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Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

Formal Complaint Form 
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Customer Address 
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Against 
City State Zip 

Account Number 
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Customer Service Address (if different from above) 

City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 
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Signature (J 

iSustomer Telephone Number 

The Public Utilities Commission of Ohio 
Ted Strickland. Governor * Alan R. Schriber. Chairman 

Commissioners: Ronda Hartman Fergus, Judy A. Jones, Valerie A. Lemmie, Donald L Mason 
180 E. Broad Street, Columbus, Ohio 43215-3793 • An Equal Opportunity Employer and Service FVovider 



Rhondalyn M. Turner 
24451 Lal̂ e Shore Blvd., 1515W 
Euclid, Ohio 44123 

MCi 
PO Box 3400 
Cedar Rapids, lA 52406-3400 

Re: MCI 3HK64492 
(216)731-1587 

To Whom It May Concern: 

The attached statement reflects a balance due of $1.69. I have never had any 
service with MCI. I applied, was approved, given a new telephone number, but 
never received telephone service. I was told at a later date that MCI telephone 
service was not available in my area, 

I am requesting that all charges, late fees and any reports to the credit bureaus 
be changed to reflect $0 and no derogatory comments. I am also requesting a 
letter verifying the above action. 

Thanking you in advance for your prompt attention to this matter. 

^pcerely, 

Rhondalyn M. TCitner 

cc: PUCO 

Attachment MCI statement February 24, 2007 
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