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The Public Utilities Commission of Ohio 

TELECOMMUNICATIONS APPLICATION FORM 
(Effective: 10/01/2004) 

(Pursuant to C a u Nos. 09-998-TP-COI and 99-563-TP-COI) 

1 
o. o. 

In the Matter of the Application of The Chillicothe 

Telephone Company 

to introduce 811 service for "One Call" notification 

Name of Registrant(s) The Chilllcothe Telephone Company 

DBA(s) of Registrants) 

J Case No. 07_ 

J 
531 - T P - . ^ 

V % 

O 
^A 

a e-% 

Address of Registrant(s) 68 E. Main Street: P.O. Box 480.- Chillicothe. OH 45601-0480 
Company Web Address www.chillicothetelephone.com 
Regulatcwy Ctmtact Personfs) Karen McKee Phone 740-772-8492 
Regiilatoiy Ccmtact Person's Email Address karen.mckee@horizontel.com 

Fax 740-773-2953 

Contact Person for Annual Report Karen McKee Phtme 740-772-8492 
Consumer Contact Information Karen McKee 
Date May 4, 2007 

Phone 740-772-8492 
TRF Docket No. CT-TRF fin 90 5012 TP-TRF 

D l . 

uii. 

Motion for protective order included with filing? a Yes • No 
Motion for waiver(s) filed affecting this case? o Yes • No [Note: waiver(s) tolls any automatic timeframe] 
Company IVpe (check all aw>acabie): nCTS(ixc) B I L E C DCLEC D CMRS D A O S 

n Other (explain) 

NOTEi This form must acconq>any all applications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as welt as by ILECs filing an ARB or NAG case pursuant to tiie guidelines established in Case No. 96-463-TP-UNC. It is 
ptrferablel^QX to coml^ne different types offWngSt but ̂ 3^u do so, you must file u n t U r ^ p ^ ^ 

I. Please indicate the reason for submitting this form (check one) 
o 1 (AAC) Applicati<m to Amend Certificate by a CLEC to modify Serving Area (O-day notice, 7 c<ipies) 
a 2 (ABN) Ai>andonment of alt Services 

a a. CLEC (90-day approval, 10 copies) a b. CTS (14-day approval, 10 copies) D C. ILEC (NOT automatic, 10 copies) 
• 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);>br CMRS, see item No.15 on this page. 

• a. Switched Local ab. Non-switched local ac . CTS ad. Local and CTS a e. OUier (explain) _ _ _ ^ ^ * 
• 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies) ~~ " * 
a 5 (ACN) LEC Application to Change Name (3CMay approval, 10 copies) 
a 6 (AEQ Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filing^. 
u 7 (AMT) LEC Merger (30-day ajqiroval. 10 copies) 
o 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
• 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Amwig Tiers, or Change to Non-T^ 

• a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 
Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
New End User Service which has been preceded by a 30-day pie-fiting submittal with Staff for all submittals an^Mso ^ ^ ' 
OCC for Tier 1 residential services (O-day filing, 10 copies) - ri H 

B iii. New End User Service (NOT preceded by a 30-^y filing submittal, 30-dfly approval, 10 copies) o 
a iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Sta^* (O-day filing, 10 copi 
a V. Change in Terms and CkmditicHis, textual revision, correction of ̂ ror, etc. (30-day approval, 10 copies) 
a vi. Grand&ther service (30-day approval, 10 copies) 
a vii. Initial Cani«'-to-Carrier Services Tariff subsequent to ACE ̂ ^>Foval (60-day aĵ Troval, 10 copies) 
a viii. Withdrawal of Tier I service must be fded as an "ATW", not an "ATA"-see item 12. below 

a b. Reclassification of Service Among TICTS (NOT automatic, 10 copies) 
a c. Textual revision witii no effect on rates for non-specific or non-tier service (30-day s îproval, 10 copies) 

D 10(ATQ Application to Transfer Certificate (30-day ap^novat, 7 copies) 
Q 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day a|>iHovat, 10 copies) 
o 12 (ATW) Application to Withdraw a Tier 1 Service 

D a. CLEC (60-day ajqnroval, 10 copies) D b. ILEC (NOT automatic, 10 copies) 
a 13 (CIO) Application for Change in Operations by Non-LEC Provides (O-day notice, 7 copies) 
a 14 (NAG) Negotiated Interconnection Agreem^t Between Carriers (O-day effective, 90-day approval, 8 ccqiies) 
D 15 (RCC) For CMRS providers only to Register or to Notify of a Cl^ge in Operations (O-day notice, 7 copies) 
a 16 (SLF) Self-complaint Application 

a a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
a b. Introduce or increase maximum price range for Non-Specific Service Charge (60-d^ ^sproval, 10 copies) 

a 17(UNC) Unclassified (explain) _ _ „ (NOT automatic, 15 copies) 
a 18 (ZTA) Tariff Notification Invoking only Tier 2 Services 

NOTE: Notifications do not require or imply Commission Approval. 
a a. New End User Service (O-day notice, 10 copies) 
a b. Change in Terms and Conditions, textual revision, correction of error, etc. (O-day notice, 10 copies) 
a c. Witiidrawal of service (O-day notice, 10 copies) 
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D 19 Other (explain) (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (O-dav notice. 3 copies) 
D 20 Introduction or Extension of Promotional Offering 

New Price List Rate for Existing Service 
a a. Tier 1 • b. Tier 2 
Designation of Registrant's Process Agent(8) 
Update to Registrant's Maps 
Amiual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 
options \B only permitted once per calendeu: year. 

D P^>a'Tariff • Electronic Tariff. Ifelecbx>nic, provide tiie tariffs web address: 

a21 

a 22 
a 23 
a24 

THE FOLLOWING ARE CTR FIUNGS ONLY. NOT NEW CASES (O-dav notice. 7 conies) 
D 23 Application to establish, revise, or cancel an end-user contract. [NOTE: see item 6 onpatge I i^ this form for carrier'to-carrier contract amendments) 

CTR Docket No. - - TP - CTR (Use same CTR number throughcmt calendar year) 

IL Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) 
and alnive) indicate, at a minimum, the types of cases in which the exhibit is required: 

a 

0 

a 
a 

a 
u 

a 

o 
D 

a 
D 

a 

a 
a 

a 

a 
a 

a 
a 

a 

a 

a 

a 
a 
• 
• 
D 

• 

[all] 

131 
r3,9(vii)l 
[3] 

131 
[3a-b,M] 

[3a-b3d] 

r3a-b.3dl 
f3a-b.3dl 
r3a-b,3dl 
[3a-b,3d3 

[3a-d] 

r3a-dl 
[3a-b,3d] 

[3a-b3dl 

r3a-b3dl 
[3a-b3d] 

rU3a-b^dl 
[3a-b,3d.9a(i-iii)] 

[3a3b,3d, 
9a,(i-iii)l 
[3a.b,3d,8] 

[3-5,7,10-11,13] 

13-4,7,10-11,131 
131 
[1.4.9.10-13,16-21] 
[1,4,9.10-13,16-21] 
[31 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: tiie filing of a motion for waiver tolls 
any automatic timeframe associated with this filing. 
Completed Service Requirements Form. 
A copy of reRJsUant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in die State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide a resold services, n feciUties-based services, or n both resold and feciltties-
Ixised services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authwity, and whether it will be including 
those services within its CLEC filing, or maintaining such CIS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest 
Description of the apposed market area. 
Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing die iq)plicant*s current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and external funds available to support tiie applicant's operations that 
are the subject of this certification ai^lication. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical aiea(s) or infOTmation in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service oflferiî (s) and 
proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant will maintain local telephony records separate and apart fixjm any other accounting records in 
accordance witii the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived throu^ (check all applicable): 
0 interconnection agreement, a retail tariffs, or a resale tariffs. 
Explanatiwi as to which service areas company curraitly has an approved interc<mnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid jnrior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end Mseirs. 
Certification from Ohio Secretaiy of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and duectors, or partners. 
A sample copy of die customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
Provide a copy of any customer application form required in order to establi^ residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected. 
Specify for each service affected whether it is D business; a residence; or • both. Also indicate whetiier it is a • switched or o 
dedicated service. Include this information in either the cover letter or Exhibit C. 
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• 

a 

a 

a 
a 
a 
a 
a 

o 

a 
a 
a 

o 

L 

a 
a 

[1.2,4,9a(v-vi), 
5,l0,I6,18(b-c), 
21] 

[2.4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-211 
[l.2.5.9a(v),ll-13. 
I8.2l(increa8e 
only)l 
[2,121 
[2,121 
[2,4,10,12-13,1 
[141 
[15] 

[15] 

[241 
[5,131 
[U,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Specify which notice procedure has been/will be utilized: a direct mail; a bill insert; a bill notation or a electronic mail. 
NOTE: 

a Tier 1 price list increases must be within an approved range of rates. 
D SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers. 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to a.EC(s). 
Listing of Assigned (NPA) NXX's where in tiie LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The int^coimection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessaiy federal authcMrity 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this 
Commission of any Form 401,463, and / or 489 which die applicMt has filed with the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evid^ice of registration with the C^io 
Secretary of State. 
Affidavit tiiat total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from: 
http:/Avww.puc.state.oh.us/puco/fMms/form.cfln?doc id=357). 
Maps depicting the proposed serving and calling areas of the applicant. 

If MirroriaiE Laree ILEC exchanges for both serving area and local calling areas: • Sernne area must be cleiuiv reflected 
on an Ohio map attached to tariffs and textually described in tariff by noting that it is reflecting a particular large 
ILEC/CLEC territoiy, and listing die involved exchanges. • Locei ctdling areas must be clearly reflected on an Ohio map 
attached to the tariff, and/or clearly delineated in tariff, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of diose exchanges. 
IfSdf-HJefiBing serving area and/or local calling area as an area odier tiian that of die establiŝ ied ILEC exduuige(s): • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be descnbcd in the tariff through textual deluieation and clear miq>s. Maps 
for self-defined serving and local calline areas are reauired tn he traced nn United States Geological Survev tonooranhv 
maps. These maps are the Standard Topographic (Quadrangle m ^ , 7.5 minute 1:24,000. 

Other information requested by the Commission staff 
Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
D Paper Tariff" D Electronic Tariff - If electronic, provide the web address fbr the tariff: 

IIL Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TRF docket an up-to-date, properly maiked, copy of ttie Service 
Requirements Form available for public inspection. 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERSi 
[x] Sales tax 
[x] Minimum Telefdione Service Standards (MTSS) 
[x] Surcharges 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS'. 
[x] 1+ IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPUCABLEi: 
a Discounts for Persons with Ck>mmunication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
a Emergency Services Calling Plan [Required if toll service provided] 
a Alternative C >̂erator Service (AOS) requirements [Required for all providing AOS (including mmate services) service] 
a Limitation of Liability Language [Reqiured for all who have tariff language that may limit tiieir liability] 
a Termination Liability Language [Required for all who have early termination liability language in their tarifis] 
a Service Cotmection Assistance (SCA) [Required for all LECs] 
a Local Number Portability and Number Pooling [Required for facilities-based LECs] 
Q Package Language [Required for tariffs contaimihg packages or service bundles containing both local and toll and/or ikon-regulated services] 
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IV. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the 

Consumer Services Department on behalf of the applicant regarding end-user complaints: 

Tammy Perry Regulatory Assistant 740-772-8260 tammy.perry@horizontel.com 

68 E. Main Street: P.O. Box 480; Chillicothe. OH 45601-0480 

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify 
filings at the Conunission on t>ehalf of the applicant 

Karen McKee Regulatory Liaison 740-772-8492 karen.mckee@horizontel.com 

68 E. Main Street; P.O. Box 480; Chillicothe, OH 45601-0480 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion U> the address and individual(s) i^ntified in this Section unless another address or individual is so indicated. 

VI. List Name(s), DBA(s) and PUCO Certi^cation Number<s) of any affiliates you have operating in Ohio under 

PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: a ) 

Compliance with Commission Rules and Service Standards 

I am an officer of dte ^jplicant conwration. The Chillicothe Telephone Company ^ and am aufliorized to make this statement 
(Name of Conqwny) 

on its behalf I attest that these tariffs comply with all f^iplicable mles, inchidmg the Minimum Telephone Service Standards (MTSS) for the state of 

Ohio. I understand that tariff notification filings do not imply Clommission ai^sroval and that the Commission's rules, nicluding the Minimum 

Telephone Service Standards, as modified and clarified fi:om time to time, supersede any contradictoiy provisions in our tariff We will folly comply 

with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspensKm of our certificate to 

operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true ^id correct 

Execu tedon /^y^3 , t / o ^ 7 at ( ^ / / / i C f C ^ r ' H ^ ( Z ) ^ 
y (Date) (Location) 

*(Signature and Tide) (Date) 

* Uth offiilaHt is requ i re for every tanff-affecdng filing. It may be s^ned by counsel or an officer of the i ^ i e a n l t or an 
authorized t^ent o f ^ applicant. 

^ _ ^ VERIFICATION 

L r 7 ^ ^ / 2 l / A / ^ l ^ ^ v̂erify that I have utilized, veit>atim, die Commission's Telecommunications Application 

Form and that all of the information submitted here, and all additiotuit infstrmation submitted in cqii^ection with this case, is true and correct to the best 

of my knowledge. 

*(Sigiiatute and tide) (Date) 

*Ver^ation is required for every filing. It m ^ be signed fry counsel or an officer o f ^ e t^plicant^ or an aathoHzi^ agent of 
the applicant. 

Send your completed A^UcaHon Form, including all required attachments as well as the required number ofa^ies , to: 
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EXHIBIT B 
(Proposed schedule sheets.) 



THE CHILLICOTHE Section 14 
TELEPHONE COMPANY Original Sheet No. 8 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

ONE CALL NOTIFICATION - 811 

GENERAL (N) 

A. 811 Dialing Code (811) is a three digit local dialing arrangement for telephone 
voice transmission to certified "One Call" notification systems entities as a toll 
free call. On March 14, 2005 the Federal Communications Commission (FCC) in 
CC Docket No. 92-105 assigned SI I as the dialing code for nationwide access to 
One Call Notification Systems. In an Order on February 14, 2007 in Case No. 
05-1306-AU-COI the PUCO ordered that all local exchange companies in Ohio 
shall take whatever actions may be prudent and necessary in order to offer and 
provide 811 service throughout their Ohio service areas. 

B. 811 Service is available from The Chillicothe Telephone Company within the 
Company service area only. All 811 abbreviated dialing code calls must be local 
in nature and will not result in any intraLATA toll, interLATA long distance, or 
pay-per-cail charges to Company subscribers. 

C. The 811 abbreviated dialing code is not available for the following classes of 
services: Hotel/hospital service, Inmate service, 1+, 0+, and 0- operator assisted 
calls, or lOIXXXX calling. 

(N) 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-53 l-TP-ATA 



THE CHILLICOTHE Section 14 
TELEPHONE COMPANY Original Sheet No. 9 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

ONE CALL NOTIFICATION - 811 

OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION SYSTEMS (N) 
PROVIDER 

A. The 811 Provider must submit a written application to the Company. The 811 
Provider may establish 811 Service in all or part of the Company's exchanges. 
There may be only one 811 Provider per exchange. 

B. The 811 Provider 's written application to establish 811 Service in a Company 
local exchange must include the following: 

1. The local, foreign exchange or toll free telephone number into which the 
company should translate the dialed 811 abbreviated code. If the 811 
Provider desires to change the telephone number into which the 811 
abbreviated dialing code is translated, the 811 Provider must pay a number 
change charge as set forth in the Rates and Charges section of this tariff. 

2. For network sizing and protection, an estimate of annual call volumes and 
holding time for calls to the 811 Service. 

3. An acknowledgement of the possibility that the Commission's assignment of 
the 811 abbreviated dialing code may be recalled at any time. 

C. Local Calling for Company Subscribers 

1. The 811 Provider, in cooperation with the Company, will assure that all 811 
Service calls are local and do not generate any expanded local calling area 
(ELCA), intraLATA toll, interLATA long distance or pay-per-call charges for 
company subscribers. 

2. When the 811 Provider applies for 811 Service from the Company, the 811 
Provider must supply the Company with a toll free number. The company will 
translate the 811 digits into the telephone number provided by the Provider. 

D. The 811 Provider is liable for and will indemnify, protect, defend and hold 
harmless the Company against all suits, actions, claims, demands and judgments, 
plus any expenses and counsel fees incurred by the Company on account thereof, 
whether suffered, made, instituted, or asserted by the 811 Provider or any other 
party of person, for any personal injury to or death of any person or persons, or 
for any loss, damage or distribution of any property, whether owned by the 811 
Provider or others, arising out of or resulting directly from the 811 Service. 

E. The 811 Provider must develop an appropriate method of responding to 811 
calls directed to it out of confusion or in error by Company Subscribers. (N) 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-53 l-TP-ATA 



THE CHILLICOTHE Section 14 
TELEPHONE COMPANY Original Sheet No. 10 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

ONE CALL NOTIFICATION - 811 

OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION SYSTEMS (N) 
PROVIDER (Continued) 

F. The 811 Provider must subscribe to termination facilities and lines in sufficient 
quantities to provide adequate service to the public, and enable the 811 Provider 
to receive calls to the 811 Service during normal business hours. 

G. The 811 Service is provided on the condition that the 811 Provider subscribes to 
termination facilities and lines in sufficient quantities to adequately handle calls 
to the 811 Service without interfering with or impairing any services offered by 
the Company. 

H. The 811 Provider must comply with all present and future state and federal rules 
pertaining to abbreviated dialing codes. 

I. The 811 Provider is responsible for obtaining all necessary permissions, 
licenses, written consents, waivers and releases and all other rights from all 
persons whose work, statements or performances are used in connection with the 
811 Service. 

J. The 811 Provider must respond promptly to all complaints lodged with any 
regulatory authority against the 811 Service. If requested by the Company, the 
811 Provider must assist the Company in responding to complaints made to the 
Company concerning the 811 Service. 

K. The 811 Provider shall not promote the 811 Service with the use of any auto 
dialer or broadcasting of tones that dial the 811 abbreviated dialing code. 

L. The 811 Provider must work separately with CLECs or other telecommunications 
providers operating and serving customers in the Company*s exchange(s) to 
ascertain whether 811 abbreviated dialing will be available to their end users. 

(N) 

Issued: May 4. 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-53 l-TP-ATA 



THE CHILLICOTHE Section 14 
TELEPHONE COMPANY Original Sheet No. 11 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

ONE CALL NOTIFICATION - 811 

OBLIGATIONS OF THE COMPANY (N) 

A. The Company will establish the 8 11 Service within ninety (90) days after receipt 
of the 811 Provider's completed application for service of the effective date of 
this Tariff, whichever is later. 

B. When an 811 Service call is placed by the calling party via interconnection with 
an interexchange carrier, the Company cannot guarantee the completion of said 
811 Service call, the quality of the call or any features that may otherwise be 
provided with the 811 Service. 

C. The Company will route 811 calls originating from end users on the Company's 
local exchange network whether they purchase service directly from the Company 
or from another provider reselling company service. Otherwise, the Company is 
not responsible for establishing 811 Service for calls originating from other 
telecommunications providers. 

D. The Company does not undertake to answer and forward 811 Service calls but 
furnishes the use of its facilities to enable the 811 Provider to respond to such 
calls at the 811 Provider established call centers. 

E. The rates charged for 811 Service, if applicable, do not contemplate the 
inspection or constant monitoring of facilities to discover errors, defects, and 
malfunctions in service, nor does the Company undertake such responsibility. 
The 811 Provider must conduct such operational tests as, in the judgment of the 
811 Provider, are required to determine whether the Company's facilities are 
functioning properly for its use. The 811 Provider must promptly notify the 
Company in the event the Company's facilities are not functioning properly. 

LIABILITY 

A. The liability of the Company for losses or damages of any kind arising out of 
mistakes, omissions, interruptions, delays, errors or defects in transmission, or 
failure or defects in any facility furnished by the Company, occurring in the 
course of furnishing 811 Service, or of the Company in failing to maintain 
proper standards of maintenance and operation or to exercise reasonable 
supervision, shall in no event exceed an amount equivalent to the proportionate 
charge to the 811 Provider for the 811 Service and local exchange services for 
the period of service during which such mistake, omission, interruption, delay, 
error or defect in transmission or defect of failure in facilities occurs. 

(N) 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-531-TP-ATA 



THE CHILLICOTHE Section 14 
TELEPHONE COMPANY Original Sheet No. 12 

TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

ONE CALL NOTIFICATION - 811 

LIABILITY (N) 

B. The Company is not liable for any losses or damages caused by the negligence of 
the 811 Provider. 

C. The Company's entire liability to any person for interruption or failure of the 
811 Service is limited to the terms set forth in this and other sections of this 
Tariff. 

D. The Commission's local assignment and the 811 Provider's use of the 811 
abbreviated dialing code are subject to preemption by the Federal 
Communications Commission. The Company shall not be liable to the 811 
provider for any damages the 811 Provider may incur that result from a national 
assignment of the 811 abbreviated dialing code. 

E. The Company will make every effort to route 811 calls to the appropriate 811 
Provider call center. However, the Company will not be held responsible for 
routing mistakes or errors. 

OTHER TERMS AND CONDITIONS 

A. The 811 Service will not provide calling number information in real time to the 
811 Provider. If this type of information is required, the S11 Provider must 
subscribe to compatible Caller ID service as described elsewhere in this Tariff. 

B. The 811 Service is provided for the benefit of the 811 Provider. The provision of 
the 811 Service by the Company shall not be interrupted, constructed or 
regarded, either expressly or implied, as being for the benefit of or cresting any 
Company obligation toward any third person or legal entity other than the 811 
Provider. 

C. A written notice will be sent to the 811 Provider following oral notification 
when its 811 Service unreasonably interferes with or impairs other services 
rendered to the public by the Company or by other subscribers of abbreviated 
dialing codes. If, after such notification, the 811 Provider makes no modification 
in method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the 811 Provider is unwilling to accept the 
modifications, or if the 811 Provider continues to cause service impairment, the 
Company reserves the right, at any time, without further notice, to institute 
protective measures, up to any including termination of service. 

D. In an emergency situation as determined by the Company, the Company reserves 
the right, at any time, without notice, to institute protective measures, up to and 
including termination of service. 

(N) 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-531-TP-ATA 
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TARIFF P.U.C.O. NO. 12 
GENERAL EXCHANGE TARIFF 

ONE CALL NOTIFICATION - 811 

RATES AND CHARGES (N) 

A. A Central Office Charge applies for each Company host central office out of 
which the 811 Provider orders 811 Service, as follows: 

1. When a Company exchange is served by more than one host central office, 
a Central Office Charge is applicable for each host central office in that 
exchange. 

2. If the 811 Provider establishes 811 Service in multiple Company 
exchanges serviced by the same host central office, only one Central 
Office Charge applies. 

B. A Number Change Charge applies when the 811 Provider establishes service or 
applies to change the telephone number into which the 811 abbreviated dialing 
code is translated. The Number Change Charge is applied on a per telephone 
number, per host central office basis. 

C. Applicable service order charges as specified in Section 7 of this tariff will 
apply in addition to the rates listed below. 

D. Rates: 

Nonrecurring Charge 
Current Maximum 

Central Office Charge (2) $300.00 $600.00 

(Per host Central Office) 

Central Office Change Charge (2) $ 11.25 $ 22.50 

Number Change Charge (1) $ 17.20 $17.20 

(1) Denotes Tier 1 Core service. 
(2) Denotes Tier 1 Non-core service. 

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services 
are capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non 
Core rates can be increased to a maximum cap of double the initial rate, other than the second 
local exchange access line and call waiting, which are limited to a ten percent increase per year 
until they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 
4901:1-4 and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004. 

(N) 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-531-TP-ATA 



THE CHILLICOTHE 
TELEPHONE COMPANY 

Twelfth Revised Sheet No. 4 
Cancels Eleventh Revised Sheet No. 4 

MASTER TARIFF INDEX 

Tariff Section Sheet 

Dedicated Digital Communication Service 
(DDCS 128, 256, 384) PLT 

Defacement of Premises GET 
Defacement of Premises MOBILE 
Defacement of Premises PLT 
Denial and Restoration of Service MOBILE 
Denial or Restoration of Local and Toll Service GET 
DSI Service PLT 
Denied Originating ERT 
Denied Terminating ERT 
Deposits GET 
Deposits PLT 
Direct Inward Dialing (DID) ERT 
Directory Assistance Services MTS 
Directory Assistance Services Local ERT 
Directory Listings GET 
Directory Listing Errors-Liability for GET 
Directory Errors and Omissions MOBILE 
Discount Plan - Schools and Libraries 

(Universal Service) GET 
Discounts ERT 
Discounts-Long Term Contract-ISDN ERT 
Distinctive Ringing/Call Waiting ERT 
Dual Name Listings GET 
Duplicate Listings GET 

Emergency Calls Offered at No Charge MTS 
Emergency Call C O . Equipment (Fire Bar) GET 
Emergency Number Service, Enhanced (E-9-1-1) GET 
Enterprise Service GET 
Establishment of Service GET 
Exchange Area Maps ERT 
Extended Area Service (EAS) ERT 
Extended Local Calling Service Plan (ELCSP) MTS 
Extension Lines GET 
8-1-1 One Call Notification GET 

Fire Bar-Emergency Call C O . Equipment GET 

Grade of Service Limitations ERT 
Guarantors, Third Party GET 
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1 
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* 23 
4.14 
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1 
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13 
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2;5 

3A 
7;10 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utili t ies Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-531-TP-ATA 
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Issued: May 4, 2007 Effective: June 3, 2007 
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TABLE OF CONTENTS 

Section 

Preface Preface 

Table of Contents Sheet 1-2 

Explanation of Symbols Sheet 3 

Index Sheets 4-15 

Explanation of Terms 1 

General Regulations 2 

Directory Listings..... 3 

Telecommunications Service Priority (TSP) System 4 

Minimum Telephone Service Standards 5 

Initial Contract Periods .6 

Service Connections, Moves, and Changes 7 

Construction Charges 8 

Mileage Charges 9 

Payphone Service 10 

Enhanced Emergency Number Service (E-9-1-1) 11 

Resale and Shared Tenant Service 12 

Miscellaneous and Supplemental Services 13 

Information and Referral Service-2l I / One Call Notification-811 14 (C) 

Reserved For Future Use 15 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utilities Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-531-TP-ATA 
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TARIFF P.U.C.O. NO. 12 
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INDEX* (cont 'd . ) 

Classification Section Sheet 

Emergency Call Central Office 
Equipment, Automatic Tier 2 

Emergency Number Service, Enhanced (E-9-1-1) 
Enterprise Service Tier 2 
Equipment - Ownership and Use of 
Equipment - Unauthorized Moves of (See Installation, 

Maintenance and Repairs) 
Errors in Directory Listings - Liability for 
Establishment of Service 
Explanation of Terms 
Extension -Line Mileage Charges Tier 1 Non Core 
Extra Listings (See Additional Listings) Tier 2 
8-1-1 One Call Notification 14 8-13 (N) 

13 
11 
18 
2 

2 
2;5 
2;5 
1 
9 
3 
14 

2 
1-6 

-
4 

11,12 
2-3;14 

6-12;3-9 
-
-

2-5 
8-13 

Facilities — Availability of 2 1 
Facilities - Ownership and Use of 2;8 4,12;1,2 
Free Listings (See Primary Listings) 3 2 

General Regulations 2 
Guarantors, Third Party 2;5 7; 10 

*As to scope of this Index, See Note at Sheet 4 of this Preface 

Issued: May 4, 2007 Effective: June 3, 2007 

Issued by William McKell, President 
In accordance with the Public Utili t ies Commission of Ohio 
Order dated February 14, 2007 in Case No. 07-531-TP-ATA 



Exhibit C 

The Chillicothe Telephone Company is filing to revise its General Exchange Tariff, 
PUCO No. 12 to introduce 8-1-1 One Call Notification systems. 

The 811 code is a 3-digit dialing arrangement that allows callers to reach the state's One 
Call Notification System provider in order to give advance notice of excavation activities 
to underground facility providers pursuant to FCC Order 05-59 in CC Docket 92-105. 


