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April 23, 2007 P ! ! ^ 

Via Hand Delivery 

Ms. Renee J. Jenkins 
Director of Administration 
Secretary of the Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

RE: Notice of Tariff Filing of The Arthur Mutual Telephone Company to hitroduce 811 Service for "One 
Call" Notification Systems: Case No. 07-456-TP-NFP 

Dear Ms. Jenkins: 

Enclosed are an original and seven (7) copies of a Notice of Tariff Filing to be filed in cormection with 
the above-referenced matter on behalf of The Arthur Mutual Telephone Company. 

Thank you for your assistance. If you have any questions, please do not hesitate to call. 

Very truly yours, 

Carolyn S. Flahive 

Enclosure 

cc: Karen Kalmar 

Carolyn.Flahive@ThompsonHine.com Fax 614.469.3361 Phone 614.469.3294 dhj 542739.1 

THOMPSON HINE LLP 10 West Broad Street www.ThompsonHine.com 
ATTORNEYS AT LAW Suite 700 Phone 614.469.3200 

Columbus, Ohio 43215-3435 Fax 614.469.3361 

mailto:Carolyn.Flahive@ThompsonHine.com
http://www.ThompsonHine.com


APPENDDCB 

The Public Utilities Commission of Ohio 

Not-For-Profit Small Telephone Companies 
Notice of Tariff Filing 

Pursuant to Case No. 05-1303-TP-COI 

Effective Date April 23, 2007 
Case No. 0 7 - 4 5 6 - T P - N F P 
Docket No. 9 0 - 5 0 0 4 - T P - T R F 

Name of Company The Arthur Mutual Telephone Company 

Address of Company 21980 S.R. 637: Defiance. Ohio 43512 

Regulatory Contact Person(s) Carolyn S. Flahive 

Telephone 614-469-3200 
Fax 614-469-3361 
E-Mail Address Carolvn.Flahive@ThompsonHine.com 

Consumer Call Center Contact Person(s) Eric W. Roughton 

Telephone 419-393-2233 
Fax 419-393-2255 
E-Mail Address artelco@bright.net 

This tariff filing gives notice of the following: (check all applicable): 

I) X New Service Offering 
2) Rule or Regulation Required by Commission Order 
3) Reduction in Rates 
4) Correction o f Error 
5) Various related and unrelated textual revisions 
6) Increase to non-basic local exchange service rates 
7) Increase to basic local exchange service rates 
8) New charge for service for which there was no previous charge 
9) Various related and imrelated textual revisions, which could result in an 

increase in rates to some or all customers 
10) Change in terms or conditions of existing service 
11) Other: 

mailto:Carolvn.Flahive@ThompsonHine.com
mailto:artelco@bright.net


Check exhibits attached to filing (corresponding to items above) 

X Exhibit A: Existing schedule sheets (if applicable) 
X Exhibit B: New schedule sheets 
X Exhibit C: Explanation of Tariff Change (Required) 

Exhibit D: Affidavit verifying Customer Notice (required for 6,7, 8, 9 and 10) 

SUBMIT THIS ORIGINAL NOTICE, PLUS 7 COPIES, TO THE PUBLIC UTILITIES 
COMMISSION OF OHIO'S DOCKETING DEPARTMENT. TARIFF FILINGS ARE 

DEEMED EFFECTIVE UPON FILING, OR UPON THE COMPANY-DESIGNATED DATE, 
WHICHEVER IS LATER. 

I verify that all the information submitted herem is true and correct to the best of my knowledge. 

ThomayE. Lodge (0015741) 
Carolyn S. Flahive (0072404) 
THOMPSON HINE LLP 
10 West Broad Street, Suite 700 
Columbus, Ohio 43215-3435 
614-469-3200 

On Behalf of The Arthur Mutual Telephone Company 

Effective 3/1/06 



EXHIBIT A 



ARTHUR MUTUAL TELEPHONE COMPANY 
DEFIANCE, OHIO 

MASTER INDEX 
SECOND REVISED SHEET NO. 1 

REPLACES FIRST REVISED SHEET NO. 1 

SUBJECT 

ACCESS SERVICE TARIFF (INTRASTATE) 

ACCESS SERVICE (EXCHANGE) 

ADJUSTMENT OF CHARGES 

AERIAL FACILITIES 

ADVANCE PAYMENTS 

APPLICATION - GENERAL RULES & REGULATIONS 

ALTERATIONS 

APPLICATION FOR SERVICE 

ARMORED CABLE 

AUTHORIZED ATTACHMENTS & CONNECTIONS 

AVAILABILITY OF FAdLITIES 

BASIC TELEPHONE ASSISTANCE 

BILLING AND COLLECTION 

BUSINESS RATE (APPLICATION OF) 

CABLE IN CONDUIT 

CALL BLOCKING (900 SERVICE) 

CALL FORWARDING 

CALL WATTING 

CANCEL CALL WATTING 

CENTRAL OFFICE CONNECTION 

TARIFF 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

1 

3 

3 

3 

3 

3 

3 

3 

SECTION 

1 

1 

3 

3 

3 

3 

3 

3 

3 

3 

3 

7 

-

3 

3 

2 

2 

2 

2 

2 

SHEET 

1-2 

1 

2 

12-13 

5 

1 

6 

5 

12 

3 

1 

1-8 

2 

10 

12 

11 

7 

7 

7 

3-4 

(T) 

(C) 

Issued: January 16,2002 Effective: January 16,2002 

In Accordance with Case No. 00-1265-TP-ORD 
Issued by the Public Utilities Commission of Ohio 

Janet E. Sholl, Manager 
Defiance, Ohio 43512 



ARTHUR MUTUAL TELEPHONE COMPANY 
DEFIANCE, OHIO 

SUBJECT INDEX 
THIRD REVISED SHEET NO. 1 

REPLACES SECOND REVISED SHEET NO. 1 

P.U.C.O. NO. 3 

INDEX 

Adjustment of Charges 

Advance Payments 

Aerial Facilities 

Alterations 

Application for Service 

Application of Business Rate 

Application of Construction Charges 

Application of Residence Rate 

Application - General Rules and Regulations 

Armored Cable 

Authorized Attachments and Coimections 

Availability of Facilities 

Cable in Conduit 

Change of Location 

Circuits on Private Property 

Connecting Company Lines - Use of 

Construction, Installation and Maintenance Charges 

Construction - Special Type 

Consumer Complaints 

Contract Periods 

Contract Periods - Initial 

Credit Risk 

Section No. 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

2 

3 

3 

3 

3 

3 

3 

3 

3 

Sheet No. 

2 

5 

12-13 

6 

5 

10 

25 

10 

1 

12 

3 

I 

12 

4 

13 

2 

11-13 

12 

2 

20 

20 

13 

(T) 

( Q 

(N) 

Issued: January 16, 2002 Effective: January 16,2002 

In Accordance with Case No. 00-1265-TP-ORD 
Issued by the PubHc Utilities Commission of Ohio 

Janet E. Sholl, Manager 
Defiance, Ohio 43512 



THE ARTHUR MUTUAL TELEPHONE COMPANY 
DEFL^̂ NCE, OHIO 

TARIFF SPECIFIC INDEX 
SECTION NO. 2 

Second Revised Sheet No. 1 
Replaces First Revised Sheet No. 1 

P.U.CO. NO. 3 

SUBJECT 

CALL BLOCKING (900 SERVICES) 

CALL FORWARDING 

CALL WAITING 

CALL TRANSFER 

CANCEL CALL WATTING 

CENTRAL OFFICE CONNECTION 

CONNECTION CHARGE (CUSTOM CALLING) 

CUSTOM CALLING FEATURES 

DIRECTORY ASSISTANCE 

DO NOT DISTURB 

EXTRA LISTING (CHARGE) 

EXTRA LISTING 

LINE CONNECTION (CHARGE) 

MISCELLANEOUS SERVICE OFFERINGS 

MULTI-LINE HUNT SERVICE 

NON-PUBLISHED (UNLISTED) 

NON-RECURRING SERVICE CHARGE 

NUMBER CHANGE 

OFF PREMISE EXTENSION CHARGE 

PAY STATION (CHARGES) 

PREMISE VISIT (CHARGE) 

PROMOTIONS (CUSTOM CALLING) 

RE-ESTABLISHMENT OF SERVICE 

SERVICE CONNECTION 

SERVICE ORDER CHARGE 

SPEED DIALING 

TEL TONE TOUCH DL\L 

THREE WAY CALLING 

TRUNK HUNTING SWITCH 

UNLISTED NUMBER (NON-PUBLISHED) 

SHEET 

11 

7 

7 

8 

7 

3-4 

10 

7-10 

20-22 

8 

3 

3 

3-4 

1 

9 

3 

3-4 

5 

1 

1 

3 

10 

5 

3 

3-4 

9 

1 

8 

9 

3 

(N) 

Issued: February 2, 2007 Effective March 1,2007 
In Accordance with Case No. 07-104-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Janet E, Sholl, General Manager 

Defiance, Ohio 43512 



EXHIBIT B 



ARTHUR MUTUAL TELEPHONE COMPANY 
DEFIANCE, OHIO 

MASTER INDEX 
Third Revised Sheet No. 1 

Replaces Second Revised Sheet No. 1 

SUBJECT 

811 SERVICE FOR "ONE CALL" NOTIFICATION 
SYSTEMS 

ACCESS SERVICE TARIFF (ENTTRASTATE) 

ACCESS SERVICE (EXCHANGE) 

ADJUSTMENT OF CHARGES 

AERIAL FACILITIES 

ADVANCE PAYMENTS 

APPLICATION - GENERAL RULES & REGULATIONS 

ALTERATIONS 

APPLICATION FOR SERVICE 

ARMORED CABLE 

AUTHORIZED ATTACHMENTS & CONNECTIONS 

AVAILABILITY OF FACILITIES 

BASIC TELEPHONE ASSISTANCE 

BILLING AND COLLECTION 

BUSINESS RATE (APPLICATION OF) 

CABLE IN CONDUTF 

CALL BLOCKING (900 SERVICE) 

CALL FORWARDING 

CALL WAITING 

CANCEL CALL WAITING 

CENTRAL OFFICE CONNECTION 

TARIFF SECTION SHEET 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

1 

3 

3 

3 

3 

3 

3 

3 

2 

1 

1 

3 

3 

3 

3 

3 

3 

3 

3 

3 

7 

-

3 

3 

2 

2 

2 

2 

2 

23-27 

1-2 

1 

2 

12-13 

5 

1 

6 

5 

12 

3 

1 

1-8 

2 

10 

12 

11 

7 

7 

7 

3-4 

(N) 

ISSUED: April 23, 2007 
In Accordance witii Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance. Ohio 43512 

EFFECTIVE: April 23, 2007 



ARTHUR MUTUAL TELEPHONE COMPANY 
DEFIANCE, OHIO 

SUBJECT INDEX 
Fourth Revised Sheet No. 1 

Replaces Third Revised Sheet No. 1 

P.U.CO. NO. 3 

INDEX 

811 Service for "One Call" Notification Systems 

Adjustment of Charges 

Advance Payments 

Aerial Facilities 

Alterations 

Application for Service 

Application of Business Rate 

Application of Construction Charges 

Application of Residence Rate 

Application - General Rules and Regulations 

Armored Cable 

Authorized Attachments and Connections 

Availability of Facilities 

Cable in Conduit 

Change of Location 

Circuits on Private Property 

Cormecting Company Lines - Use of 

Construction, Installation and Maintenance Charges 

Construction - Special Type 

Consumer Complaints 

Contract Periods 

Contract Periods - Initial 

Credit Risk 

Section No. 

2 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

2 

3 

3 

3 

3 

3 

3 

3 

3 

Sheet No. 

23-27 

2 

5 

12-13 

6 

5 

10 

25 

10 

1 

12 

3 

1 

12 

4 

13 

2 

11-13 

12 

2 

20 

20 

13 

(N) 

ISSUED: April 23, 2007 
In Accordance with Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 

EFFECTIVE: April 23, 2007 



THE ARTHUR MUTUAL TELEPHONE COMPANY 
DEFIANCE, OHIO 

P.U.C.O. NO. 3 

TARIFF SPECIFIC INDEX 
SECTION NO. 2 

Third Revised Sheet No. 1 
Replaces Second Revised Sheet No. 1 

SUBJECT 

811 SERVICE FOR "ONE CALL" NOTEFICATION SYSTEMS 

CALL BLOCKING (900 SERVICES) 

CALL FORWARDING 

CALL WAITING 

CALL TRANSFER 

CANCEL CALL WAITING 

CENTRAL OFFICE CONNECTION 

CONNECTION CHARGE (CUSTOM CALLING) 

CUSTOM CALLING FEATURES 

DIRECTORY ASSISTANCE 

DO NOT DISTURB 

EXTRA LISTING (CHARGE) 

EXTRA LISTING 

LINE CONNECTION (CHARGE) 

MISCELLANEOUS SERVICE OFFERINGS 

MULTI-LINE HUNT SERVICE 

NON-PUBLISHED (UNLISTED) 

NON-RECURRING SERVICE CHARGE 

NUMBER CHANGE 

OFF PREMISE EXTENSION CHARGE 

PAY STATION (CHARGES) 

PREMISE VISIT (CHARGE) 

PROMOTIONS (CUSTOM CALLING) 

RE-ESTABLISHMENT OF SERVICE 

SERVICE CONNECTION 

SERVICE ORDER CHARGE 

SPEED DIALING 

TEL TONE TOUCH DIAL 

THREE WAY CALLESIG 

TRUNK HUNTING SWHCH 

UNLISTED NUMBER (NON-PUBLISHED) 

SHEET 

23-27 

11 

7 

7 

8 

7 

3-4 

10 

7-10 

20-22 

8 

3 

3 

3-4 

1 

9 

3 

3 ^ 

5 

1 

1 

3 

10 

5 

3 

3-4 

9 

1 

8 

9 

3 

(N) 

ISSUED: April 23, 2007 EFFECTIVE: April 23,2007 
In Accordance wilh Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 



THE ARTHUR MUTUAL TELEPHONE COMPANY SECTION NO. 2 
DEFIANCE, OHIO Original Sheet No. 23 

P.U.CO NO. 3 
GENERAL EXCHANGE TARIFFS 

811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (N) 

GENERAL 

1. The Federal Communications Commission (FCC) assigned the 811 dialmg code for 
nationwide access to One Call Notification Systems. The 811 dialing code ("811 Service") is 
a nationwide toll-fi-ee number to be used by state "One Call" notification systems for 
providing advanced notice of excavation activities to underground facility operators. Pursuant 
to PUCO Case No. 05-1306-TP-COI, 811 Service shall be made available within Ohio by 
May 14, 2007. 

2. The three digit 811 abbreviated dialmg One Call Notification code is assigned to the approved 
"811 Provider" for use in providing One Call notification services to the public by way of 
voice grade facilities. 

3. 811 Service is available fi-om the Company within its services area only. To provide access to 
811 to end users in another company's service area or to Competitive Local Exchange Carrier 
(CLEC) end users within the local calling area, the 811 Provider must make appropriate 
arrangements with the other company or CLEC serving that territory. The 811 Provider 
should work separately with competing local providers to ascertain that its end user customers 
will be able to reach one-call services provided by dialing 811. 

4. All 811 abbreviated dialing code calls must be local in nature and will not result in any 
expanded local calling area (ELCA), IntraLATA toll, interLATA long distance, or pay-per-
call charges to Company subscribers. However, 811 Service calls may result in local 
measured service charges where Company subscribers' service plans mclude such charges. 

5. The 811 Service is not available for the following classes of service: inmate service, 1+ and 
0+ calling, 0- operator assisted calling and lOlXXXX calling. 811 Service is otherwise 
available wherever local service is accessible. (N) 

ISSUED: April 23, 2007 EFFECTIVE: April 23, 2007 
In Accordance with Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 



THE ARTHUR MUTUAL TELEPHONE COMPANY SECTION NO. 2 
DEFIANCE, OHIO Original Sheet No. 24 

P.U.CO NO. 3 
GENERAL EXCHANGE TARIFFS 

811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (continued) (N) 

B. OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION SYSTEMS PROVIDER 

1. The 811 Provider must submit a written application for 811 Service to the Company. The 811 
Provider may establish 811 Service in all or part of the Company's exchanges. There may be 
only one 811 Provider per exchange. 

2. The 811 Provider's written application to establish 811 Service in a Company local exchange 
must include the following: 

a. The local, foreign exchange, or toll free telephone number into which the Company 
should translate the dialed 811 abbreviated code. 

b. For network sizing and protection, an estimate of annual call volumes and holding time 
for calls to the 811 Service. 

c. An acknowledgement of the possibility that the Commission's assignment of the 811 
abbreviated dialing code may be recalled at any time. 

3. Local Calling for Company Subscribers 

a. The 811 Provider, in cooperation with the Company, will assure that all 811 Service 
calls are local and do not generate ELCA, IntraLATA toll, interLATA long distance, or 
pay-per-call charges for Company subscribers. 

b. When the 811 Provider applies for 811 Service from the Company, the 811 Provider 
must supply the Company with a toll free number. The Company will translate the 811 
digits into the telephone number provided by the 811 Provider. 

4. The 811 Provider is liable for and will indemnify, protect, defend and hold harmless the 
Company against all suits, actions, claims, demands and judgments, plus any expenses and 
counsel fees incurred by the Company on account thereof, whether suffered, made, instituted 
or asserted by the 811 Provider or any other party or person, for any personal injury to or 
death of any person or persons, or for any loss, damage, or destruction of any property, 
whether owned by the 811 Provider or others, arising out of or resulting directly from the 811 
Service. 

5. The 811 Provider must develop an appropriate method of responding to 811 calls directed to it 
out of confusion or in error by Company subscribers. (N) 

ISSUED: April 23, 2007 EFFECTIVE: April 23,2007 
In Accordance with Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 



THE ARTHUR MUTUAL TELEPHONE COMPANY SECTION NO. 2 
DEFIANCE, OHIO Original Sheet No. 25 

P.U.CO NO. 3 
GENERAL EXCHANGE TARIFFS 

811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (continued) (N) 

B. OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION SYSTEMS PROVIDER 
(continued) 

6. The 811 Provider must subscribe to termination facilities and lines in sufficient quantities to 
provide adequate service to the public, and enable the 811 Provider to receive calls to the 811 
Service during normal business hours. 

7. The 811 Service is provided on the condition that the 811 Provider subscribes to termination 
facilities and lines in sufficient quantities to adequately handle calls to the 811 Service without 
interfering with or impairing any services offered by the Company. 

8. The 811 Provider must comply with all present and future state and federal rules pertaining to 
abbreviated dialing codes. 

9. The 811 Provider is responsible for obtaining all necessary permissions, licenses, written 
consents, waivers and releases and all other rights from all persons whose work, statements or 
performances are used in cormection with the 811 Service. The 811 Provider is also 
responsible for obtaining all necessary permissions, licenses, written consents, waivers, and 
releases and all other rights from all holders of copyrights, trademarks and patents used in 
connection with the 811 Service. 

10. The 811 Provider must respond promptiy to all complaints lodged with any regulatory 
authority against the 811 Service. If requested by the Company, the 811 Provider must assist 
the Company in responding to complaints made to the Company conceming the 811 Service. 

11. The 811 Provider shall not promote the 811 Service with the use of any auto dialer or 
broadcasting of tones that dial the 811 abbreviated dialing code. 

12. The 811 Provider must work separately with CLECs operating and serving customers in the 
Company's exchange(s) to ascertain whether 811 abbreviated dialmg will be available to their 
end users. (N) 

ISSUED: April 23, 2007 EFFECTIVE: April 23, 2007 
In Accordance with Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 



THE ARTHUR MUTUAL TELEPHONE COMPANY SECTION NO. 2 
DEFL̂ ^NCE, OHIO Original Sheet No. 26 

P.U.CO NO. 3 
GENERAL EXCHANGE TARIFFS 

811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (continued) (N) 

C. OBLIGATIONS OF THE COMPANY 

1. The Company will establish tiie 811 Service within ninety days after receipt of the 811 
Provider's completed application(s) for service or the effective date of this Tariff, whichever 
is later. 

2. When an 811 Service call is placed by the calling party via interconnection with an 
interexchange carrier, the Company cannot guarantee the completion of said 811 Service call, 
the quality of the call or any features that may otherwise be provided with the 811 Service. 

3. The Company will route 811 calls originating from end users on the Company's local 
exchange network whether they purchase service directiy from the Company or from another 
provider reselling company service. Otherwise, the Company is not responsible for 
establishing 811 Service for calls originating from other telecommimications providers. 

4. The Company does not undertake to answer and forward 811 Service calls but furnishes the 
use of its facilities to enable the 811 Provider to respond to such calls at the 811 Provider-
established call centers. 

5. The rates charged for 811 Service, if applicable, do not contemplate the inspection or constant 
monitoring of facilities to discover errors, defects, and malfunctions in service, nor does the 
Company undertake such responsibility. The 811 Provider must conduct such operational 
tests as, in the judgment of the 811 Provider, are required to determine whether the 
Company's facilities are functioning properly for its use. The 811 Provider must promptly 
notify the Company in the event the Company's facilities are not functioning properly. 

D. LIABILITY 

1. The liabihty of the Company for losses or damages of any kind arising out of mistakes, 
omissions, interruptions, delays, errors or defects in transmission, or failure or defects in any 
facihty furnished by the Company, occurring in the course of furnishing 811 Service, or of the 
Company in failing to maintain proper standards of maintenance and operation or to exercise 
reasonable supervision, shall in no event exceed an amount equivalent to the proportionate 
charge to the 811 Provider for the 811 Service and local exchange services for the period of 
service during which such mistake, omission, interruption, delay, error or defect in 
transmission or defect of failure in facilities occurs. (N) 

ISSUED: April 23, 2007 EFFECTIVE: April 23, 2007 
hi Accordance with Case No. 07-456-TP-NFP 

Issued by the PubUc UtiUties Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 



THE ARTHUR MUTUAL TELEPHONE COMPANY SECTION NO. 2 
DEFIANCE, OHIO Original Sheet No. 27 

P.U.CO NO. 3 
GENERAL EXCHANGE TARIFFS 

811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (continued) (N) 

D. LIABILITY (continued) 

2. The Company is not Hable for any losses or damages caused by the negligence of the 811 
Provider. 

3. The Company's entire liability to any person for interruption or failure of the 811 Service is 
limited to the terms set forth in this and other sections of this Tariff. 

4. The Commission's local assignment and the 811 Provider's use of the 811 abbreviated dialing 
code are subject to preemption by the Federal Communications Commission. The Company 
shall not be liable to the 811 Provider for any damages the 811 Provider may incur that result 
from a national assignment of the 811 abbreviated dialing code. 

5. The Company will make every effort to route 811 calls to the appropriate 811 Provider call 
center. However, the Company will not be held responsible for routing mistakes or errors. 

E. OTHER TERMS AND CONDITIONS 

1. The 811 Service will not provide calling number mformation in real time to the 811 Provider. 
If this type of information is required, the 811 Provider must subscribe to compatible Caller 
ID service as described elsewhere in this Tariff. 

2. The 811 S ervice is provided for the benefit of tiie 811 Provider. The provision of the 811 
Service by the Company shall not be interpreted, constructed or regarded, either expressly or 
implied, as being for the benefit of or creating any Company obligation toward any third 
person or legal entity other than the 811 Provider. 

3. A written notice will be sent to the 811 Provider following oral notification when its 811 
Service unreasonably interferes with or impairs other services rendered to the public by the 
Company or by other subscribers of abbreviated dialing codes. If, after such notification, the 
811 Provider makes no modification in method of operation or in the service arrangements 
that are deemed service-protective by the Company, or if the 811 Provider is unwilling to 
accept the modifications, or if the 811 Provider continues to cause service impairment, the 
Company reserves the right, at any time, without further notice, to institute protective 
measures, up to and including termination of service. 

4. In an emergency situation as determined by the Company, the Company reserves the right, at 
any time, without notice, to institute protective measures, up to and including termination of 
service. (N) 

ISSUED: April 23, 2007 EFFECTIVE: April 23,2007 
In Accordance with Case No. 07-456-TP-NFP 

Issued by the Public Utilities Commission of Ohio 
Eric W. Roughton, Manager 

Defiance, Ohio 43512 



EXHIBIT C 

Pursuant to the Commission's Entry of February 14,2007 in Case No. 05-1306-AU-

COI, the Applicant hereby revises its tariff to introduce 811 Service for "One Call" 

Notification Systems. The 811 code is a 3-digit abbreviated dialing arrangement that allows 

callers to reach the state's One Call Notification System provider in order to give advance 

notice of excavation activities to undergroimd facility providers pursuant to FCC Order 05-59 

in CC Docket 92-105. 


