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RECEIVED-DCCKETING D!V 
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF 

In the Matter of the AppUcation of KNG Energy, Inc. 
for Authority to Amend its Rules and Regulations 
to Conform to Certain Provisions of 
Chapter 4901:1-13, Ohio Administrative Code. 

6 PH 3 :21 

Case No. j^2g; (^-ATA 

1. APPLICANT RESPECTFULLY PROPOSES:(Check applicable proposals) 

New Service ^ Change in Rule or Regulation 

New Classification Reduction in Rates 

Change in Classification Correction of Error 

X Other, not involving increase in rates 

X Various related and unrelated textual revisions, without change of intent 

2. DESCRIPTION OF PROPOSAL: 

The appHcant, KNG Energy, Inc. ("KNG"), proposes to amend its tariff, P.U.C.O. 1, by 
revising certain of its rules and regulations to recognize and conform to the requirements 
of the Mmimum Gas Service Standards now set forth in Chapter 4901:1-13, Ohio 
Admuiistrative Code (OAC). Specifically, KNG proposes to (1) amend its rule 
governing the securing of accounts by inserting a reference to the procedures specifically 
appHcable to small commercial customers set forth in Rule 4901:1-13-08, OAC; (2) 
amend its rule governing termination of service by inserting a reference to Rule 4901:1-
13-09, OAC, as the authority for terminatmg service for fraudulent representations or 
practices; (3) amend its rule governing meter testing to eliminate any inconsistency 
between such rule and Rule 4901:1-13-04(D), OAC; (4) amend its rule governing back 
billing by inserting a reference to Rule 4901:1-13-04, OAC; (5) amend its rule govemmg 
meter reading frequency by adding language to clarify that, in accordance with Rule 
4901:1-13-04(G)(1), OAC, KNG wiD make a reasonable attempt to obtain actual 
readings no less frequently than every other month and will read all meters at least once 
every twelve months; (6) amend its rule governing ternunation of service for nonpayment 
to incorporate a separate reference to the tennination procedures applicable to small 
commercial customers set forth in Rule 4901:1-13-08(C), OAC; and (7) amend the index 
to its tariff to reflect the substitution of the revised sheets containing these changes for the 
current tariff sheets and to make certain other housekeeping changes to bring the mdex up 
to date. As an unrelated matter, KNG also proposes to amend its rule governing the 
vahdity of exculpatory provisions by adding a heading for purposes of stylistic 
consistency. 
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3. TARIFFS AFFECTED: 

KNG proposes to effectuate the textual changes described above by withdrawing Original 
Sheet Nos. 3, 4, 5, and 9 of its tariff, P.U.C.O. No. 1, and substituting therefor First 
Revised Sheet Nos. 1, 3, 4, 5 and 9, copies of which are attached hereto as Exhibit B. 
The specific provisions affected are Section I, P ^ 13; Section I, Part 14; the final 
paragraph of Section II, Part 17; Section II, Part 18; the final paragraph of Section n. Part 
19; Section IV, Part 37; and Section IV, Part 38. KNG also proposes to revise the index 
to its tariff by replacing Original Sheet Nos. 1 and 1.1 with First Revised Sheet Nos. 1 and 
1.1, copies of which is also included in Exhibit B. 

4. Attached hereto and made a part hereof are: 
(Check applicable Exhibits). 

X Exhibit A - existing schedule sheets (to be superseded) if apphcable 

X Exhibit B - proposed schedule sheets 

Exhibit C-1 

(a) if new service is proposed describe; 

(b) if new equipment is involved, describe (preferably with a picture, 
brochure, etc.) and where appropriate, a statement distinguishing proposed 
service from existing services; 

(c) if proposed service results from customer requests, so state, giving if 
available, the number and type of customers requesting proposed service. 

X Exhibit C-2 - if a change of classification, rule or regulation is proposed, a 
statement explaming reason for the change. 

Exhibit C-3 - statement explaining reason for any proposal not covered in 
Exhibits C-1 or C-2. 

5. This application \̂ dll not result in an increase in any rate, joint rate, toll, classification, 
charge or rental. 

6. KNG respectfully requests the Commission to permit it to cancel and withdraw Original 
Sheet Nos. 1, 1.1, 3, 4, 5, and 9 of its filed tariff, P.U.C.O. No.l, to accept for filing 
proposed Fust Revised Sheet Nos. 1, 1.1, 3, 4, 5 and 9 as set forth in Exhibit B hereto, 
and to incorporate same in KNG's TRF docket. Case No. 89-8035-GA-TRF. 



Respectfiilly submitted, 

Barth E. Royer 
BELL & ROYER CO., LPA 
33 South Grant Avenue 
Columbus, Ohio 43215-3927 
(614) 228-0704 
(614) 228-0201 (Fax) 

Attomey for KNG Energy, Inc. 



EXHIBIT A 

Existing Tariff Sheets To Be Superseded 

KNG Energy, Inc. 
P.U.C.O. No. 1 

Original Sheet No. 1 
Origmal Sheet No. 1.1 
Original Sheet No. 3 
Original Sheet No. 4 
Original Sheet No. 5 
Original Sheet No. 9 



1 . 1*, 

V.XI.C.O* N o . 1 

SDQUU AMD RBOOUXIOIU OOWJKaUJW THB OISTKIHUTXIM 

P a r t fiheat B f f a o t l v e 
Number r^T"*^^ , P^frS ,,•• 

SBCnOV I - flKRVIGK 2 
1 i^Llcation for Service 2 
2 Turning on Oaa 2 
3 Service Hot Trenaferable 2 
4 Continuity of fiervlee 2 
5 OtUl&ation yactor 2 
6 Service iTot to be Olstucbed 3 
7 vo cuetoowr Sball seU to Another 3 
8 Iboceea to Preolaea 3 
9 Cuatooer'a ReaponaiblXlty 3 
10 Right-of-way 3 
11 Chargaa and Payment for Tenporary service 3 
12 Custonar Indebted to Cooq̂ any 3 

. 13 Cuatomer Shall Satlafactorily Secure Account 3 
' 14 Right to Shut Off Oaa 4 
15 Change of Addreaa of Cuetoner 4 
16 Information Relative to Service 4 

smcrxom xx ^ waaaxma AID BZXXUKI 4 
17 Quantity of Oaa Delivered by Heter 4-5 
16 Back Billing 5 
19 B U l i n g F e r i o d a 5 
20 PayiMmt of B i l l a 5 
21 Removal By« and Change in« Financial Statua of Cuatoiaer 5 
22 Bill Format and Billing Procedure S 

SWCtlxm XZZ - BHZflXCAL EBOOnDtTr 5 
23 Service Lines 5-6 
24 Freaaure Regulatora 6 
25 Meter Fumlabed 6 
26 Heter Location 6 
27 Only Ooopany Can Oonnaot Heter 6 
26 Bouae Piping 7 
29 Appllancea 7 
30 standarda for Custcmer'a Property 7 
3X Diacontinuance of Supply on Notice of Dafact in 

Cuatomer'B Property 7 
32 No Reaponaibility for Katerial o r HOrJcnanBhip 7 
33 Inapectlon of Altered Piping 7 
34 Ixtenaion of Diatrlbutlon Maine 7-8 

sKCTicw IV - ffBinnmL s 
35 Rulea and Ragulatlona Subject to Ordere Zaaued by FDCO 8 
36 company Reaervea the Rlg^t to Modify r AJ.ter or Attend 

Rulea and Regulatlona 8 
37 Residential Termination Procedure for Non-Payment 9 
38 Validity of Exculpatory Provialona 9 

Filed poTBuant to POOO Sntry dated January 9, 1992 in Caee Ho. 91-2104-QR^-Aan 

ISSOBDs January 13, 1992 BFFBCTIVSs January 13^ 1993 
laeued Byt 

A. Scott Rothey, President 



P.U.C.O. No. 1 

KNG ENERGY, INC. Original Shaat No. 1.1 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS IN UNINCORPORATED AREAS 

Part 
Number 

39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

SECTION V - GAS TRANSPORTA1 
Definitions 
Applicability 
Tenn 
Capacity 
Unaccounte(J-ft)rGas 
Transportation Rates 
imbalancas 
Trtie to Gas 
Record Keeping and Meter Reading 
Quality 
General Terms and Condition& 

Sheet 
Nmnbar 

10-12 
12-13 

13 
13 
13 

13-14 
14^15 

15 
15 
15 
16 

Effective 

^pendix A - PUCO Gas Transportation Guidelrnes 

RECEIVED ] 

FEB 111999 

TARIFF DIVISION ^^^ 
Public Utilities Commission ofOrao 

Filed pursuant to PUCO Entry dated February 11,1999 In Case No. 98-1462-GA-ATA 

ISSUED: October 21,1998 EFFECTIVE: With Gas Used On and After 
February 11,1999 

issued By 
A. Scott Rothey, President 



P . U . C « 0 . NO. 1. 
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R1DI2S AMD SBBIILHrZOHS GOVERHHIO nPR DZSUUWIVJCOM 
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6* Service not to be Disturbed. No customer shall attach or use any appliance ifdilch may 
result in the injection of air, water, or other foreign matter into the Oampany'a lines 
and, without prior approval from the Company, no customer shall attach or use any 
appliance which will lj»rease or decrease the pressure in the Company's lines 
intermittently to such extent as to Interfere with continuous service to other 
customers. 

7* Mo Custoeer Shall Sell to anotbar. The customer shall not supply or aell gas for use 
in any location other than that apeoified in the application for service. 

S. Access to Proeiaoa. The Company and its authorised eonployeee shall have free access 
at all reasonable times to all of the premises in which gas supplied by the Coo^pany 
is used or is to be used. Authorised employees seeking access to such premises shall 
display or furnish identification indicating that they are eo^loyees of the Company. 

9. Gastomer'a Respoasiblllty-. Customer assumes all responsibility for property owned by 
the customer on customer's side of the point of delivery, generally the outlet side 

I of the curb cock, for the service supplied or taken, as well as for the installation 
V and appllancea uaed in connection therewith, except the Conpany shall not be relieved 

of its duties and obligations under the Natural Oas Pipeline Safety Act of 1968, as 
amendedr 49 U.S.C. 1671, et aeo^, 49 C.P.R. Part 192, and Chapter 4901sl-16 of the Ohio 
Administrative Code. The ouatomer will save Costpany harmless from and against all 
claims for injury or damage to persons or property occasioned by or in any way 
resulting from such service or the use thereof on customer's side of the poijit of 
delivery. 

10. Right-of-May. Customer, without reimbursement, will make or procure conveyance to 
Company of right-of-way satisfactory to it across the property owned or controlled by 
customer for Company's distribution mains, extensions thereof, or appurtenances 
necessary or incidental to the supplying of service to customer. 

11. Charges and Payment for Temporary Service. In addition to regular payments for gas 
used, the customer shall pay the cost for all oiaterial, labor, and all other necessary 
expense incurred by the Cooipany in supplying gas service to the customer at his request 
for any temporary purpose or use. 

12. Cuetoner Indebted to Coô paixy. Service will not be supplied to any premises, if at the 
k time of application for service the af^icant is Ind^ated to Cooqpany for service 
f previously supplied at the same or other premises, until payment of such indebtedness 

or other arrangement satisfactory to tJie coo%>any shall have been otade. The conq^any 
shall follow the reconnection procedures established by Ohio Admijilstrative Code 
Section 4901t1-18, and any subsequent amendments. 

13. Custooier Sball Satisfactorily Secure ActKMmt* Company may require a customer to 
satisfactorily secure an account in accordance with the provisions of Section 4933.17 
of the Ohio Revised Code and Chapter 4901:1-17 of the Ohio Administrative Code. In 
the event such security is required, the procedures with respect thereto shall be in 
accordance with Section 4933.17 of the Ohio Revised code and Chapter 4901sX-17 of the 
Ohio Administrative Code and any subsequent amendments thereto, which sections are 
incorporated by reference herein. Copies of the statute and rule shall be made 
available for inspection upon the request or inquiry of any customer or applicant for 
service. 

Filed pursuant to FUOO Sntry dated January 9, 1992 in Caee Ho. 91-2104-GAr-ATA 

ISSXISDz January 13, 1992 EFFBCTXVB: January 13, 1993 
*" Issued By: 

A. Scott Rothey, President 



P.0.C*O. Ho. 1 
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14. Right to Shut Off Gas. The Cooqpany shall have the right to discontinue service for 
refusing access, failure to furnish or maintain the required security deposit, or the 
violation of any of these Rules and Regulations. The company shall have the right to 
discontinue service and the right to disconnect and remove from the premises of any 
custocoer the meter and any other property belonging to the Company for non-use of gas, 
nonpayment of bills for gas when bills are due fsee Rule 4901B 1-16-05, Ohio 
Administrative Code}, fraudulent representation or practice, or whenever deemed 
necessary by the Cotigaxiy for safety reasons. 

15. Change of Address of Custosier. When customer changes his address, he should give 
notice thereof to the Company prior to the data of change. Custonsr is responsible 
for all service supplied to the vacated premises until such notice has been received 
and Coo^any has had a reasonable time, but not less than three (3) days, to discontinue 
service. 

16. Information Relative to Service* Information relative to the service that will be 
supplied at & given locatlcra should be obtained from the Ccmipony. The Conipany will 

•
not be responsible for mistakes of any kind resulting from information given orally 
or over the telephone. A full and complete copy of the Company's tariff covering rates 
and charges for service and terms and conditions of service is available for public 
inspection at each of the Company's business offices during normal business hours. 
The Company shall comply with the tariff disclosure requirements established by the 
Public Utilities Commission of Ohio and set forth in Rule 4901:1-1-03 of the Ohio 
Administrative Code, as amended from time to time. 

SECTION II - METBRINO AND BILLING 

7. Quantity of Gas Delivered by Heter. Aas will be measured by a mater installed by the 
Company, which shall be and remain the property of the Company. Subject to certain 
exceptions, enumerated below, consumption aliall be determined on the basis of the meter 
registration and bills shall reflect the consumption so registered. Any mistake in 
reading the registration, however, shall not affect the liability for gas consumed as 
datermined by a corrected reading of the registration* 

without prejudice to its providing metered service, where warranted, the Company may 
provide gas light service on a non-metered basia, using for billing purposes the 
approximate average consumption of such appliance at the rate applicable In the area. 

When the meter Is not read, the Company may estimate the quantity of gas consumed and 
render a bill for such quantity. A meter registering between three percent (3%) fsst 
and three percent (3%) slow shall be deemed for all purposes to be zregistering 
correctly. A meter registering incorrectly shall be replaced by the Company at is 
expense. 

During any period that incorrect registration can be established, the meter readings 
and bills based thereon shall be adjusted by the Company on the basis of all available 
information concerning the use of gas by the customer. If, as the result of such 
adjustment, overpayment or underpayment are shown to have occurred. The Company shall 
continue to supply gas to the customer and the customer shall continue to pay the 
amounts billed pending the adjustment. 

Filed pursuant to PUOO Entry dated January 9, 1992 in Case Ho. 91-2104-GA-ATA 

JSSUKDJ January 13, 1992 BPncrrvS: January 13, 1993 
Issued By: 

A. Scott Rothey, President 
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The Company shall teat the meter, at the request of the customer, and. If he so 
desires, in his presence, with a tested and sealed meter-prover* If the meter is found 
to be correct, as above defined, the customer shall pay a fee of tvienty-flve centa 
(25^) and the expense of removing it for the purpose of being tested* The date of 
reinspection shall be stamped on the meter* 

18. Back Billing. The company'a policy on back billing shall comply with the ordere of 
the Public Utilities Conmissien and section 4933*28 of the Ohio Revised Code as amended 
from time to time. 

19 Billing Periods. Billa ordinarily are rendered regularly at monthly intervals, but 
may be rendered more or less frequently at Oanpany's option. Non-receipt of bills by 
customer does not release or dlmlnlsb the obligation of customer with respect to 
payment thereof. 

Meters are ordinarily read at monthly Intervals but may be read more or less frequently 
at Company's option* 

'20. Payment of Bills. Bills shall be paid by the customer at any office of the Company 
during its regular office hours or to any one of the Ooiî >any's authorised collecting 
agents during the regular office hours of such agent. Any remittance received by mall 
at any office of the Company bearing U.S. Postal Office cancellation date corresponding 
with or previous to the last date of the net payment period will be acc^»ted by the 
Company as within the net payment period. 

21. Beeoval By, and Change Xn, Viaancial States of Cuetomer. At the option of the Company, 
the Company aholl have the right to shut off the gas and to remove its property from 
the customer's premises and the Conipany shall have the further right, independent of 
or concurrent with the right to shut off, to demand immediate payment for all gas 
theretofore delivered to the customer and not paid for, which amount shall become due 
and payable immediately upon such demand, when the customer vacates the premises, 
becomes bankrupt or a receiver, trustee, guardian, or conservator Is appointed for the 
assets o£ the customer, or the customer makes assignment for the benefit of creditors* 

22. Bill Format and Billing procedure. The Company's policy on bill format and billing 
procedure shall comply with Rule 4901x1-18-10 of the Ohio Administrative Code, orders 
of the Public Utilities Commission, and Section 490S.30 of the Ohio Revlaed code, as 

I amended from time to time. 

SECTION III - PffifSICAL PROPERTY 

23. service I*inam- The general term "service pipe" or "service line" commonly used to 
designate the complete line or connection between the company main up to and including 
the meter connection• It conaists of two distinct parts, (a] the service line 
connection, and (b) the customer service line. 

(a) Service Line OonnectUon 

The service line connection consists of the connection at the main, necessary 
pipe and appurtenances to extend to the property line or the curb cock location, 
curb cock and curb box. This connection shall be made by the Company, or its 

Piled pursuant t:o PCGO Entry dated January 9, 1992 in Case No. 91-2104-GAr-A'XA 

^SSUBD; January 13, 1992 EFPECTIVBi January 13, 1993 
Issued By: 

A. Scott Rothey, President 



P*U.C.O. Mb^ 1 
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37. Residential Termination Procedure for Hoi^ayaetit. The Company shall follow the 
termination procedure established in Rule 4901s 1-18 of the Ohio Administirative Code, 
and any subsequent amendments thereto, which rule is incorporated herein by reference. 
Copies of the rule shall be made available for inspection upon the request or Inquiry 
of any customer or applicant for service. 

38. Approval of this tariff by the Public Utilities Coemission does not constitute a 
determination by the Public Utilities Coomleslon that any language contained herein 
i^ich purports to limit the liability of the conqpany should be upheld in a court of 
law. Approval by the Public Utilities Conniaslon of such language merely signifies 
that because It is the court's responalbiXlty -to adjudicate negligence and damage 
claims, it is also the court's responsibility to deliermine the validity of any 
exculpatory language. 

Piled pursuant to PDCO Sntry dated January 9, 1992 in Case No. 91-2104-GA-ATA 

f̂lSUKDi January 13, 1992 HPFBCTIVBE January 13, 1993 
Issued Byt 

A. Scott Rothey, President 



EXHIBIT B 

New Tariff Sheets 

KNG Energy, Inc. 
P.U.C.O. No. 1 

First Revised Sheet No. 1 
First Revised Sheet No. 1.1 
First Revised Sheet No. 3 
First Revised Sheet No. 4 
First Revised Sheet No. 5 
First Revised Sheet No. 9 



P.U.C.O. No. 1 
KNG Energy, Inc. First Revised Sheet No. 1 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS IN UNINCORPORATED AREAS 

INDEX 
Part Number 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 

17 
18 
19 
20 
21 
22 

23 
24 
25 
26 
27 
28 
29 
30 
31 

32 
33 
34 

35 
36 

37 
38 

SECTION I - SERVICE 
Application for Service 
Turning on Gas 
Service Not Transferable 
Continuity of Service 
Utilization Factor 
Service Not to be Disturbed 
No Customer ShaU Sell to Another 
Access to Premises 
Customer's Responsibility 
Right-of-Way 
Charges and Payments for Temporary Service 
Customer Indebted to Company 
Customer Shall Satisfactorily Secure Account 
Right to Shut Off Gas 
Change of Address of Customer 
Information Relative to Service 

SECTION II - METERING AND BILLING 
Quantity of Gas Delivered by Meter 
Back Billing 
Billing Periods 
Payment of Bills 
Removal By, and Change in, Financial Status of Customer 
Bill Format and Billing Procedure 

SECTION III - PHYSICAL PROPERTY 
Service Lines 
Pressure Regulators 
Meter Furnished 
Meter T ̂ cation 
Oniy Company Can Cormea Meter 
House Piping 
Appliances 
Standards for Customer's Property 
Discontinuance of Supply on Notice of Defect in 
Customer's Property 
No Responsibility for Material or Workmanship 
Inspection of Altered Piping 
Extension of Distribution Mains 

SECTION IV - GENERAL 
Rules and Regulations Subject to Orders Issued by PUCO 
Company Reserves the Right to ModiJfy, Alter or Amend 
Rules and Regulations 
Residential Termination Procedure for Non-Payment 
Validity of Exculpatoiy Provisions 

Sheet Number 

2 
2 
2 
2 
2 
2 
3 
3 
3 
3 
3 
3 
3 
3 
4 
4 
4 

4 
4-5 
5 
5 
5 
5 
5 

5 
5-6 
6 
6 
6 
6 
7 
7 
7 

7 
7 
7 
7-8 

S 
8 

8 
9 
9 

Effective Date 

01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 

/ /2007 
/ /2007 

01/13/1992 
01/13/1992 

01/13/1992 
/ /2007 
/ /2007 
/ /2007 
/ /2007 
/ /2007 
/ /2007 

/ /2007 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 

01/13/1992 
01/13/1992 
01/13/1992 
01/13/1992 

01/13/1992 
01/13/1992 

01/13/1992 
/ /2007 
/ /2007 

Filed Pursuant to Finding and Order dated 

ISSUED: 

, 2007 in PUCO Case No. 07-423-GA-ATA 

EFFECTIVE: 
Issued by: Joseph A. Herz, President 



P.U.CO. No. 1 
KNG Energv, Inc. First Revised Sheet No. 1.1 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS IN UNINCORPORATED AREAS 

Part Numbei 

39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

Appendix A 

INDEX (Com.) 

SECTION V - GAS TRANSPORTATION SERVICE 
Definitions 
Applicability 
Term 
Capacity 
Unaccounted-for Gas 
Transportation Rates 
Imbalance 
Title to Gas 
Record Keeping and Meter Reading 
Quality 
General Terms and Conditions 
PUCO Gas Transportation Guidelines 

Sheet Number 

10 
10-12 
12-13 
13 
13 
13 
13-14 
14-15 
15 
15 
15 
16 

Effective Date 

02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 
02/11/99 

Filed Pursuant to Finding and Order dated 

ISSUED: 

2007 in PUCO Case No. 07-423-GA-ATA 

EFFECTIVE: 
Issued by: Joseph A. Herz, President 



P.U.C.O, No. 1 
KNG Energy. Inc. First Revised Sheet No. 3 

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION 
AND SALE OF GAS IN UNINCORPORATED AREAS 

6. Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the injection 
of air, water or other foreign matter into the Company's lines and, without prior approval from the Company, no 
customer shall attach or use any appliance which will increase or decrease the pressure in the Company's lines 
intermittently to such extent as to interfere with continuous service to other customers. 

7. No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any location other 
than that specified in the application for service. 

8. Access to Premises. The Company and its authorized employees shall have free access at all reasonable times 
to all of the premises in which gas supphed by the Company is used or is to be used. Authorized employees 
seeking access to such premises shall display or fumish identification indicating that they are employees of the 
Company. 

9. Customer's Responsibility. Customer assumes all responsibility for property owned by the customer on the 
customer's side of the point of delivery, generally the outlet side of the curb cock, for the service supplied or 
taken, as well as for the installation and apphances used in connection therewith, except the Company shall not 
be relieved of its duties and obligations under the Natural Gas Pipeline Safety Act of 1968, as amended, 49 
u s e . 1671, et seq., 49 C.F.R. Part 192, and Chapter 4901:1-16 of the Ohio Administrative Code. The 
customer will save Company harmless from and against all claims for injury or damage to persons or property 
occasioned by or in any way resulting from such service or the use thereof on customer's side of the point of 
delivery. 

10. Right-of-Way Customer. Customer, without reimbursement, will make or procure conveyance to Company of 
right-of-way satisfactory to it across the property owned or controlled by customer for Company's distribution 
mains, extensions thereof, or appurtenances necessary or incidental to the supplying of service to customer. 

11. Charges and Payment for Temporary Service. In addition to regular payments for gas used, the customer 
shall pay the cost for all material, labor, and all other necessary expense incurred by the Company in supplymg 
gas service to the customer at his request for any temporary purpose or use. 

12. Customer Indebted to Company. Service will not be supphed to any premises, if at the time of application for 
service the applicant is indebted to Company for service previously supplied at the same or other premises, imtil 
payment of such indebtedness or other arrangement satisfectory to the Company shall have been made. The 
Company shall follow the reconnection procedures established by Chapter 4901:1-18 of the Ohio 
Administrative Code, and any subsequent amendments thereto. 

13. Customer Shall Satisfactorily Secure Accoimt. The Company may require a customer to satisfectorily secure 
an account in accordance witii the provisions of Section 4933.17 of tfie Ohio Revised Code and Chapter 4901:1-
17 of the Ohio Administrative Code, or, in the case of small commercial customers. Rule 4901:1-13-08 of the 
Ohio Administrative Code. In the event such security is required, the procedures with respect thereto shall be in 
accordance with Section 4933.17 of the Ohio Revised Code and Chapter 4901:1-17 of tiie Ohio Administrative 
Code or Rule 4901:1-13-08 of the Ohio Administrative Code, whichever applies, and any subsequent 
amendments thereto, the provisions of which are incorporated by reference herein. Copies of the statute and 
applicable rules shall be made available for inspection upon the request or inquiry of any customer or applicant 
for service. 
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14. Right to Shut Off Gas. The Company shall have tiie right to discontinue service for refiising access, failure to 
fumish or maintain the required security deposit, or the violation of any of these Rules and R^;ulations. The 
Company shall have the right to discontinue service and the right to disconnect and remove from the premises of 
any customer the meter and any other property belonging to the Company for non-use of gas, nonpayment of 
bills for gas when bills are due (see Rule 4901:1-18-05, Ohio Administrative Code), fraudulent representation or 
practice (see Rule 4901-13-09, Ohio Administrative Code), or whenever deemed necessary by the Company for 
safety reasons. 

15. Changeof Address of Customer. When customer changes his address, he should give notice thereof to the 
Company prior to the date of change. Customer is responsible for all service supplied to the vacated premises 
until such notice has been received and Company has had a reasonable time, but not less than tiiree (3) days, to 
discontinue service. 

16. Information Relative to Service. Information relative to the service that will be supphed at a give location 
should be obtained from the Company. The Company will not be responsible for mistakes of any kind resulting 
from information given orally or over the telephone. A full and complete copy of the Company's tariff covering 
rates and charges for service and terms and conditions of service is available for public inspection at each of the 
Company's business offices during normal business hours. The Company shall comply with the tariff disclosure 
requirements established by the Public Utilities Commission of Ohio an set forth in rule 4901:1-1-03 of the Ohio 
Administrative Code, as amended from time to time. 

SECTION n - METERING AND BILLING 

17. Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which 
shall be and remain the property of the Company. Subject to certain exceptions, enumerated below, 
consumption shall be determined on the basis of the meter registration and bills shall reflect the consumption so 
registered. Any mistake in readmg the registration, however, shall not affect the liability for gas consumed as 
determined by a corrected reading of the registration. 

Without prejudice to its providing metered service, where warranted, the Company may provide gas hght 
service on a non-metered basis, using for billing purposes the approximate average consimiption of such 
appliance at the rate applicable in the area. 

When the meter is not read, tiie Company may estimate the quantity of gas consumed and render a bill for such 
quantity. A meter registering between three percent (3%) fest and three percent (3%) slow shall be deemed for 
all purposes to be registering correctly. A meter registering incorrectiy shall be replaced by the Company at its 
expense. 

During any period that incorrect registration can be established, the meter readings and bills based thereon shall 
be adjusted by the Company on the basis of all available information concerning the use of the gas by the 
customer. If, as the result of such adjustment, overpayment or underpayment are shown to have occurred, the 
Company shall continue to supply the gas to the customer and the customer shall continue to pay the amounts 
billed pending the adjustment. 
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Upon request by a customer, the Company will test the meter in accordance with the procedures set forth in Rule 
4901:1-13-04(D) of the Ohio Administrative Code, as amended from tune to time. A copy of this rule will be 
made available for inspection upon request or inquiry of any customer or applicant for service. 

18. Back Billing. The Company's pohcy on back billing shall comply with Rule 490I-13-04(G) of the Ohio 
Administrative Code, as amended from time to time. A copy of this rule will be made available for inspection 
upon request or inquiry of any customer or applicant for service. 

19. Billing Periods. Bills ordinarily are rendered regularly at monthly intervals, but may be rendered more or less 
frequently at Company's option. Non-receipt of bills by customer does not release or diminish the obligation of 
customer with respect to payment thereof 

Meters are ordinarily read at monthly intervals, but may be read more or less frequently at Company's option; 
provided, however, that the Company shall make reasonable attempts to obtain actual readings no less 
frequently than every other month and that all meters must be read at least once every twelve months. 

20. Payment of Bills. Bills shall be paid by tiie customer at any office of the Conq)any during its regular office 
hours or to any one of the Company's authorized collecting agents during the regular office hours of such agent. 
Any remittance received by mail at any office of the Company's bearing U.S. Postal Office cancellation date 
corresponding with or previous to the late date of the net payment period will be accepted by the Company as 
within the net payment period. 

21. Removal By, and Change In, Financial Status of Customer. At the option of the Company, the Company 
shall have the right to shut off the gas and to remove its property from the customer's premises and the 
Company shall have the fijrther right, independent of or concurrent with the right to shut off, to demand 
immediate payment for all gas theretofore deUvered to the customer and not paid for, which amount shall 
become due and payable immediately upon such demand, when the customer vacates the premises^ bec(Hnes 
bankrupt or a receiver, trustee, guardian, or conservator is appointed for the assets of the customer makes 
assignment for the benefit of creditors. 

22. Bill Format and Billing Procedure. The Company's poUcy on bill format and billing procedure shall comply 
witii Rule 4901:1-18-10 of the Ohio Administrative Code, orders of the Pubhc Utihties Commission, and 
Section 4905.30 of the Ohio Revised Code, as amended from time to time. 

SECTION III - PHYSICAL PROPERTY 

23. Service Lines. The general term "service pipe" or "service fine" commonly used to designate the complete line 
or connection between the Company main up to and including the meter cormection. It consists of two distinct 
parts, (a) the service line connection, and (b) the customer service line. 

(a) Service Line Cotmection 

The service line connection consists of the connection at the main, necessary pipe and appurtenances to 
extend to the property line or the curb cock location, curb cock and curb box. This connection shall be 
made by the Company, or its representative, without cost to the customer and it remains the property of the 
Company. 
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37. Tennination Procedures for Nonpayment. The Company shall follow the procedure for ternunation of 
service to residential customers for nonpayment set forth in Rule 4901:1-18 of the Ohio Administi:ative Code, 
and any subsequent amendments thereto, which rule is incorporated herein by reference. The Company shall 
follow the procedure for termination of service to small commercial customers for nonpayment set forth in Rule 
4901:1-13-08 of the Ohio Administrative Code, and any subsequent amendments thereto, which rule is 
incorporated herein by reference. Copies of these rules will be made available for inspection upon request or 
inquiry of any customer or applicant for service. 

38. Validity of Exculpatory Provisions. Approval of this tariff by the Pubhc Utihties Commission does not 
constitute a determination by the Public Utilities Commission that any language contained herein \ ^ c h purports 
to limit the liability of the Company should be upheld m a court of law. Approval by the Pubhc Utihties 
Commission of such language merely signifies tiiat because it is the court's responsibihty to adjudicate 
negligence and damage claims, it is also the court's responsibihty to determine the validity of any exculpatory 
language. 
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EXHIBIT C-2 

Rule 4901:1-13-08, OAC, includes a requirement specifically apphcable to small 
commercial customers in connection with the securing of accounts. KNG seeks to amend its 
tariff provision governing the securing of accounts by mserting a specific reference to this rule. 
Thus, KNG proposes to replace Section I, Part 13 of its tariff" with the corresponding provision 
shown on First Revised Sheet No. 3 m Exhibit B to this appUcation. 

Rule 4901:1-13-09, OAC, sets forth the process and procedures that apply in the case of 
fraudulent practice, tampering, and theft of gas service. KNG seeks to amend its tariff provision 
governing termination of service by insertmg a reference to this rule as the authority for 
terminating service for fraudulent representations or practices. Thus, KNG proposes to replace 
Section I, Part 14 of its tariff with the corresponding provision shown on First Revised Sheet No. 
4 in Exhibit B to this application. 

Rule 490I:1-13-04(D), OAC, identifies respective rights and obligations of the utihty and 
its customer in cotmection with a customer request for a meter test. KNG seeks to amend its 
tariff provision governing meter testing to eliminate any inconsistency between the current 
provision and this rule. Thus, KNG proposes to replace the final paragraph of Section II, Part 17 
of its tariff, which appears as the first paragraph on Original Sheet No. 5, with the corresponding 
paragraph shown on First Revised Sheet No. 5 in Exhibit B to this appUcation.. 

Rule 4901:1-13-04, OAC, also sets out the standards govemmg back bilUng for both 
residential and small commercial customers, whereas KNG's current tariff provision relating to 
this subject simply refers to the apphcable statute, Section 4933.28, Revised Code, which is also 
cited in the new rule. KNG seeks to amend its tariff provision by eliminating the statutory 
reference and replacmg it with a reference to the rule. Thus, KNG proposes to replace Section II, 
Part 18 of its tariff with the corresponding provision shown on First Revised Sheet No. 5 in 
Exhibit B to this appUcation. 

Notwithstanding that its tariff provides that it is not required to do so, KNG's actual 
standard operating procedure is to read all meters each month. However, to clarify that, in 
accordance with Rule 4901:13-04(G)(1), OAC, KNG must make reasonable attempts to obtam 
actual readings no less frequently tiian every other month and must read aU meters at least once 
every twelve months, KNG seeks to replace its tariff provision govemmg meter reading 
frequency, which appears as the second paragraph of Section II, Part 19 of its tariff, with the 
corresponding paragraph shown on First Revised Sheet No. 5 in Exhibit B to this appUcation. 

Rule 4901:1-13-08(D), OAC, estabUshes a separate procedure for termination of small 
commercial customers for nonpayment. KNG's current tariff provision governing termination of 
service for nonpayment covers only the termination of residential service for nonpayment. Thus, 
KNG seeks to replace the current provision, which appears as Section IV, Part 37, of its tariff, 
with the corresponding provision shown on First Revised Sheet No. 9 m Exhibit B, so as to 
include a reference to the termination for nonpayment procedures apphcable to small commercial 
customers. 



Consistent with the foregoing proposals, KNG also seeks to amend the index to its tariff 
by replacing the current mdex with the index shown on First Revised Sheet Nos. 1 and 1.1 in 
Exhibit B to the application. First Revised Sheet Nos. 1 and 1.1 also reflect certmn 
housekeeping changes necessary to bring the index up to date. 

As an imrelated housekeepmg matter, KNG also seeks to add a heading to Section IV, 
Part 38, as shown on proposed First Revised Sheet No. 9 in Exhibit B, so that the format of this 
part will conform to that used in the remamder of the tariff 
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