FILEM

RECEIYED-DCCXETING DIY
BEFORE

THE PUBLIC UTILITIES COMMISSION OF %Pﬁlp? 16 FH 3: 21

In the Matter of the Application of KNG Energy, Inc. :

for Authority to Amend its Rules and Regulations  : Case No |07 425:GA-ATA
to Conform to Certain Provisions of !

Chapter 4901:1-13, Ohio Administrative Code.

1. APPLICANT RESPECTFULLY PROPOQSES: (Check applicable proposals)

___ New Service X Change in Rule or Regulation
___ New Classification ___ Reduction in Rates
___ Change in Classification __ Correction of Error

X QOther, not involving increase in rates

X Various related and unrelated textual revisions, without change of intent

2. DESCRIPTION OF PROPOSAL:

The applicant, KNG Energy, Inc. (“KNG”), proposes to amend its tariff, P.U.C.O. 1, by
revising certain of its rules and regulations to recognize and conform to the requirements
of the Minimum Gas Service Standards now set forth in Chapter 4901:1-13, Ohio
Administrative Code (OAC). Specifically, KNG proposes to (1) amend its rule
governing the securing of accounts by inserting a reference to the procedures specifically
applicable to small commercial customers set forth in Rule 4901:1-13-08, OAC; (2)
amend its rule governing termination of service by inserting a reference to Rule 4901:1-
13-09, OAC, as the authority for terminating service for fraudulent representations or
practices; (3) amend its rule governing meter testing to eliminate any inconsistency
between such rule and Rule 4901:1-13-04(D), OAC; (4) amend its rule governing back
billing by inserting a reference to Rule 4901:1-13-04, OAC; (5) amend its rule governing
meter reading frequency by adding language to clarify that, in accordance with Rule
4901:1-13-04(G)(1), OAC, KNG will make a reasonable attempt to obtain actual
readings no less frequently than every other month and will read all meters at least once
every twelve months; (6) amend its rule governing termination of service for nonpayment
to incorporate a separate reference to the termination procedures applicable to small
commercial customers set forth in Rule 4901:1-13-08(C), OAC,; and (7) amend the index
to its tariff to reflect the substitution of the revised sheets containing these changes for the
current tariff sheets and to make certain other housekeeping changes to bring the index up
to date. As an unrelated matter, KNG also proposes to amend its rule governing the
validity of exculpatory provisions by adding a heading for purposes of stylistic
consistency.
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TARIFFS AFFECTED:

KNG proposes to effectuate the textual changes described above by withdrawing Original
Sheet Nos. 3, 4, 5, and 9 of its tariff, P.U.C.O. No. 1, and substituting therefor First
Revised Sheet Nos. 1, 3, 4, 5 and 9, copies of which are attached hereto as Exhibit B.
The specific provisions affected are Section I, Part 13; Section 1, Part 14; the final
paragraph of Section II, Part17; Section II, Part 18; the final paragraph of Section IL, Part
19; Section IV, Part 37; and Section TV, Part 38. KNG also proposes to revise the index
to its tariff by replacing Original Sheet Nos.1 and 1.1 with First Revised Sheet Nos. 1 and
1.1, copies of which is also included in Exhibit B.

Attached hereto and made a part hereof are:
{Check applicable Exhibits).

X Exhibit A - existing schedule sheets (to be superseded) if applicable
X Exhibit B - proposed schedule sheets
Exhibit C-1
(a) if new service is proposed describe;
(b)  if new equipment is involved, describe (preferably with a picture,
brochure, etc.) and where appropriate, a statement distinguishing proposed

service from existing services;

(c)  if proposed service results from customer requests, so state, giving if
available, the number and type of customers requesting proposed service.

X Exhibit C-2 - if a change of classification, rule or regulation is proposed, a
statement explaining reason for the change.

Exhibit C-3 - statement explaining reason for any proposal not covered in
Exhibits C-1 or C-2.

This application will not result in an increase in any rate, joint rate, toll, classification,
charge or rental.

KNG respectfully requests the Comumission to permit it to cancel and withdraw Original
Sheet Nos. 1, 1.1, 3, 4, 5, and 9 of its filed tariff, P.U.C.O. No.1, to accept for filing
proposed First Revised Sheet Nos. 1, 1.1, 3, 4, 5 and 9 as set forth in Exhibit B hereto,
and to incorporate same in KNG’s TRF docket, Case No. 89-8035-GA-TRF.



Respectfully submitted,

%?:&/{/f i

Barth E. Royer

BELL & ROYER CO., LPA
33 South Grant Avenue
Columbus, Ohio 43215-3927
(614) 228-0704

(614) 228-0201 (Fax)

Attorney for KNG Energy, Inc.



EXHIBIT A
Existing Tariff Sheets To Be Superseded

KNG Energy, Inc.
P.U.C.O.No. 1

Original Sheet No.
Original Sheet No.
Original Sheet No.
Original Sheet No.
Original Sheet No.
Original Sheet No.
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Pou.c -ot “o- 1

EALIDA NATURAL GAS COMPANY, INC. Oploinal Gheet No. ]
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
. AND GALR OF GAS IN UNIRCONFORATED AREAS
Part Shead ffeactiva
Number Numbar —Dpate
SECTION I - SERVICE 2
1 Application far Service 2
2 Turning on Gas 2
3 garvice Not Transferabls 2
4 continuity of Harvicse 2
5 Utilization Pactor 2
6 Bervica Not to ba Disturbed 3
7 Mo Customer Shall Sall to Anothay 3
8 Access to Premiseas 3
9 Customer s Responsibility 3
10 Right-of=-Nay 3
11 Charges and Payment for Temporary Bervice 3
i2 Customer Indesbtad to Company 3
13 Customex Shall Batisfactorily Becure Account 3
14 Right to Shut Off gas 4
15 change of Address of Customer 4
16 information Relative to Service 4
SECTION II ~ METERIWG AND RILLING 4
17 Quantity of (as Delivered by MNeter 4-5

18 Back Billing

19 81illing Pariods

20 Fayment of Billm

21 Rencval By, and Change in, Financial Status of Customar
. 22 Bill Format and Billing Procedure

SECTION ILII - PHYSICAT, FROPFRTY

23 Sarvice Lines 6
24 Pressure Regulators
25 Meter Turnished
6 Mater Looation
27 Only Company Can Connect KHetar
28 Houne Piping
29 Arplinnces
30 Standards for Customer’s Property
al Discoptinuancea of Supply on Notice of Dafect in
Customer’s Property
32 Mo Responsibility for Haterial ox Ho:!munlhip
as Inapection of Altersd Piping
34 Extension of Disteibution Mains 8

SECTION IV -~ GENEBAL
35 Rules and Regulations Subject to Ordars lssued by PUCO

wwe o "l-l'-l'hlt-l Hh.‘llh.l@ﬂlﬂlﬂll"l(ﬂ miAnad

36 Conpany Reservas the Right to Modify, Alter or Asemd
Rules and Regulations

a7 Raaidential Termination Procedure for Non-Payment

38 Validity of Exculpatory Provisions

Filed pursuant to POCO Entxy dated .'J‘nnuu:y 8, 1992 in Casa No. 91-2104-GA-KTA

ISSUED: Jamaary 13, 1992 EFFECTIVE: January 13, 1593
Issuad Byt
A. Scott Rothey, President




P.U.C.0. No. 1
. KNG ENERGY, ING. Original Sheet No. 1.1

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

Part Sheet Effactive
Number Number Rale
SECTION VY - GAS TRANSPORTATION SERVICE
39 Definitions 10-12
4D Applicabiiity ' 12-13
41 Term 13
42 Capacity 13
43 Unaccounted-for Gas 13
44 Transporiation Rates 13-14
. 45 Imbalgnces 14-15
46 Title to Gas 15
47 Record Keeping and Meter Reading 15
48 Quality 16
49 General Terms and Conditions 16

Appendix A - PUCQ Gas Transportation Guidelines

RECEIVED

FEB 111999

TARIFF DIVISION
Public Utilities Commission of Chio

Filed pursuant to PUCO Entry dated February 11, 1998 in Case No. 93-1482-GA-ATA

. ISSUED: October 21, 1998 EFFECTIVE: With Gas Used On and AHer
‘ February 11, 1993

issued By
A. Scoit Rothey, President




10.

11.

12.

13.

RULES AND RECULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

Service Not to ba Disturbsd. No customer shall attach or use any appliance which may
result in the injection of air, water, or other forsign matter into the Company’'m linea
and, without prior approval from the Compeny, no cugstomer shall attach or uss any
appliance which will iporease or decrease the pressure in the Company’'s lines
intermittently to such extant as to intarfere with continuous service +to cother
customerd.

No Customar Shall Sell to Another, The customer shall not supply or sall gas for use
in any location cther than that specified in the application for mervice.

Acceosg to Premises. The Company and its authorized employees shall have froe access
at all reasonable times to all of the premlses in which gas supplied by the Company
ie used or is to be used. Authorized employess seeking access to such peremisas shall
display or furnish identification indicating that they are employees of tha Company.

Custoner‘s Responsibility. Cuatomer assumas &ll responsibility fox property cwned by
the custoamer on customer's side of the point of delivery, generally the outlet side
of the curb cock, for the service supplied or taken, ag well as for the installation
and appliances used in connection therewith, except the Company shall not ba relieved
of its duties and abligations under the Hatural Gas Pipeline Safety Act of 1968, as
amanded, 45 U.5.0. 1671, ot sog,, 49 C.F.R. Part 192, and Chapter 4901:1-16 of the Ohio
Administrative Code. Tha customer will save Company harmless from and against all
clainme tor injury or damage to parsons or proparty occasioned by or in any way
rawllting from such service or the usa therecf on cmstomer’s sida of the polnt of
delivery-.

Right-of-Way. Customar, without reisbursement, will make or procure conveyance to
Company of right-of-way satisfactory to it across the property owned or vontrolled by
cuastomer for Company’s distribution maing, extenasiona therecf, or appurtenaniex
necessary or incidontal to the supplying of services to customer.

Charges and Payment for Temporary Service. In addition to xegular payments fox gas
used, the customer shall pay the cost for all material, labor, and all other necesgary
expense incurred by the company in supplying gas sarvice to the customer at his request

for any temporary purpose Or use.

Costomer YIndebted to Company. Service will not be supplied to any premises, Lif at the
time of application for service the applicant is indebted to Company for service
previcusly supplied at the same or cther premises, until payment of such indebtedness
or other arrangement aatisfactory to the Company shall have been made. The conpany
shall follow the reccnnecticn procedures established by Ohio Adminigtrativa Code
Saction 4901:1-18, and any subsequent amendments.

Customer Shall Satisfactorlly Socure Account. Company may requlre a cuoatomar to
satisfactorily mecure an account in accordance with the provigions of Section 4933.17
of the Ohio Revised Code and Chapter 4%01:1-17 of the Chio Administrative Code. In
the event such security is required, the pracadures with reepact thereto shall be in
accordance with Section 4933.17 of the Chio Revised Code and Chapter 4901:1-17 of the
Ohio Administrative Code and any subseguent amandments thereto, which sections are
incorporated by reference herein. Coples of the statute and rule shall ba mads
ava.iiu.bla for inepection upon the reguest or inquiry of any customer or applicant for
s8rvice.

Filed pursuant to PUCO Entry dated January %, 1992 in Casg No. 91-2104-GA~ATA

ISSUBD: January 13, 1992 EPPECTIVE: January 13, 1993

. 1gduad By:
A. Scott Rothey, Prasideant




1s5.

P.U.C.0. Ro. 1

RULES ARD REGULAYIONS QOVERNINC THRE DISTRIBIYTION
AXD SALE OF GAS IN UNINCOBPORATED AREAS

Right to Bhut Off eas. The Company shall have the right to diacontinue service for
refusing accees, failure to furnish or maintain the regquired seourity depasait, or the
violation of any of these Rulus and Regulations. The Coapany shall have the right to
digcontinue mervice and the right to diacopnect and remeveé from thae premlises of any
customer the meter and any other property belonging to tha Company for non-use of gas,
aonpayment of bills for gas when bills are due (geg FRule 4901:1-18-05, Ohio
Adminigtrative Code), fraudulent representation or practice, or whensver deemed
nacessary by the Company for safety raasons.

Change of Address of Customer. When custower changes hie address, he should give
notice tharecf to the Company prior to the data of change. Custamar is responsible
for all service supplied to the vacatad premises until such notice has besen xeceived
and ?.ompmy haa had a reasonable time, but not less than three (3) days, to discontinue
service.

Information Relative to Service. Information relative to the service that will be
supplied at a given location should bs obtained from the Company. The Company will
not ba reaponaible for mistakes of any kind resulting from information given orally
or over the talephone. A full and complete copy of the Company s tarlff covering ratas
and charges for service apd terms and conditions of service is available for publlic
inspection at each of the Company’s business offices during normal business hours.
The Company shall coamply with the tariff disclcsure requirements established by the
Public Utilitles commisslon of Ohio and set forth in Rule 4901:1-1-03 of the Ohic
Administrative Code, as amended from time to time.

Quantity of Gas Delivered by Mater. @as will be measured by a mater installed by the
Company, which shall be and remain the property of the Company. Subject to csctain
excaptiona, enumerated below, consumption shall be determined on the bagis of the meter
ragletration and bille shall reflect the consumption go registered. RAny mistake in
reading the registration, howaver, shall not affact the limbility for gas consumed as
datermined by a corrected veading of the regiatration.

Without prejudice to ite providing metered mervice, where warranted, the Company may
provide gas light gervice on a non-metered basis, using for billing purposes the
approximate average consumption of such appliance at the rate applicabla in the arex.

Wonen the meter is not read, the Company may estimzte the quantity of gas consumed and
rander a bill for such quantity. A meter reglstering between three percent (3u) fast
and three percent {3s) slow ghall be daemed for Rl) purpose® to be registering
corractly. A meter registering incorractly shall be replaced by the Company at la
axpansea.

During any perlod that incorrect registration can be establiehed, the meter readings
and bills baged thereon shall be adjusted by the Campany on the basis of all available
informatlon concerning the use of gas by the customer. 1If, as tha result of such
adjustment, overpayment or underpaysent are shown to have occurred. The Company shall
contirue to supply gas to the customer and the customer shall continue to pay the
amounts billed pending the adjustment.

Filed pursuant tc PUCO Entry dated January 9, 1992 in Cane Ro. 91-2104-GA-ATA

ISBURD: January 13, 1592 E¥FECTIVE: Januaxry 13, 1993

Issued By:
R. Sgott Rothey, President
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19.

0.

21.

22.

23.

P.U.C.0. Fo. 1

WULES AND REGULATIONS QUVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNIRCORPORAYED AREAS

The Company shall test the meter, at the request of the customer, and, if he &o
desireg, In his presence, with a testoed and sealed meter-prover. If the meter ia found
to be correct, as above defined, the customer shall pay a fee of twanty-fiva centa
{25¢) and the expense of removing it for the purposs of being tested. The dats of
reinspection shall be stamped on the meter.

Back Billing, The Cowpany’s policy on back billing shall comply with the ordecs of
;ha P:mc Utnil:a.l.u Commisaion and Section 4933.28 of the Ohlo Revised Code as ananded
r0m to t .

Billing Puriods. Bills ordinarily are rendered regularly at monthly intervals, but
may be renderad more or less frequently at Company's cption. Non-recelpt of bills by
customer doas not releams or diminish the obligation of customsr withk respect to
payment thereof.

Maters are ordinarily read at monthly intervals but may be read more or leas freguently
at Company’s option.

Paysmant of Bills. Bille shall ba paid by tha customer at any office of the Company
during its reqular office hours or to any one of the Company’s authorized collecting
agents during the regular office hours of such agunt. Any remittance received by mafll
at any office of the Company baaring U.S. Postel Office cancellation data corresponding
with or previous to the last date of the nat payment period will be sccepted by the
Company as withln the net payment pericod.

Removal By, and Change In, Financial Status of Customor. At the option of the Company,
thé Company shall have the right to shut off the gas and to remove ites property from
the customer’s premises and the Company shall have the further right, indepearndent of
or concurrent with the right to shut off, to demand imediate payment for all gas
theratofore delivaered to the customer and not paid for, which amocunt shall becone due
and payabla immediately upon such demand, when the curtomer vagsates the prenises,
bacomas bankrupt or a receiver, trustee, guardian, or conservator is appolnted for the
assets of the customer, or the customer makes assignment for the benefit of creditors.

Bill Format and Billing Procedurs. Tha Company's pelicy on bill format and billing
procadure ahall comply with Rules 4901:1-18-10 of the Chio Administrative Code, orxders
of the Public Utilities Commission, and Section 4905.30 of the Ohio Revised Code, as
amended from time to time.

Saxvicm Linas. The general term "sarvice pipe" or “service line® commonly used to
designate the complate line or connection between the Coapany wmain up to and ineluding
the meter connection. It conslists of two distinct parts, (a) tha service lipe
connactlion, and (b) the customer eervice line.

{a) Bervice Line Connectlon
The service line connection consiste of the connection at the main, necessary

pipe and appurtenances to extend to the property line or the curb cock location,
curb cock and curb bex. This connection shall be made by the Company, or itse

Fiied pursuant to PUCO ENtry Gatead January 9, 1992 in Case No. 91-2104-CA-NTA

ISSUBD: January 13, 1992 EFPECTIVE: January 13, 1533

Issued By:
A, Beott Rothay, President




P,.U.C.0. No. 1

EALIDA NATURAL GAL COMPANY, INC., Original Sheet No, 9

37.

3B.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
ARD BALE OF GAR IN THINCORRPORATED AREAS

Residential Termination Procedure for Roupayment. Tha Company shall follow the
tarmination procadure estiblished in Rule 450)1:1-18 of the Ohloc Administrative Code,
and any subsequent amendmanta thereto, which rule is incorporated herain by reference.
Coplaes of the rule shall be made avallable for inspection upon the request or inquiry
of any custamer or applicant for service.

Approval of this tariff by the Public Utilitiea commiasion doss pDt constitute a
detarmination by the Public Utilitises Coomission that any language contained herein
which purports to limit the liability of the Company should be uphsld in a court of
law. Approval by the Public Utilities Comnmisaion of such language merely signifies
that because it is the court's responsibility to sdjudicate negligence and

claims, it is also the court’s responsibility to detarmine the wvalidity of any

a#xculpatory language.

¥iled pursnant to FOCQ Entry dated Janvary 9, 1992 in Case No. 21-2104-GA-ATA

ISSUED: January 13, 1992 EFFECTIVE: January 13, 1953

Iasued By:
A. Scott Rothey, Prasidant




EXHIBITB
New Tariff Sheets

KNG Energy, Inc.
P.U.C.O. No. 1

First Revised Sheet No. 1
First Revised Sheet No. 1.1
First Revised Sheet No. 3
First Revised Sheet No. 4
First Revised Sheet No. 5
First Revised Sheet No. 9



P.U.C.0. No. 1
KNG Energy, Inc. First Revised Sheet No. 1

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

INDEX
Part Number Sheet Number Effective Date

SECTION I — SERVICE 2 01/13/1992
1 Application for Service 2 01/13/1992
pi Turning on Gas 2 01/13/1992
3 Service Not Transferable 2 01/13/1992
4 Continuity of Service 2 01/1371992
5 Utilization Factor 2 01/13/1992
6 Service Not 1o be Disturbed 3 01/13/1992
7 No Customer Shall Sell to Another 3 01/13/1992
B Access to Premises 3 01/13/1992
9 Customer’s Responsibility 3 01/13/1992
10 Right-of-Way 3 01/13/1992
11 Charges and Payments for Temporary Service 3 01/13/1992
12 Customer Indebted to Company 3 01/13/1992
13 Customer Shall Satisfactorily Secure Acoount 3 /007
14 Ripht to Shut Off Gas 4 {2007
15 Change of Address of Customer 4 01/13/1992
16 Information Relative to Service 4 01/13/1992

SECTION II - METERING AND BILLING 4 01/13/1992
17 Quantity of Gas Delivered by Meter 4-5 ! 12007
i8 Back Billing 5 /12007
19 Billing Periods 5 i 2007
20 Payment of Bills 5 /12007
21 Removal By, and Change in, Financial Status of Customer 5 /12007
22 Bill Format and Billing Procedure 5 /12007

SECTION IIT — PHYSICAL PROPERTY 5 /12007
23 Service Lines 5-6 01/13/1992
24 Pressure Regulators 6 01/13/1992
25 Meter Furnished 6 01/13/1992
26 Meter Location 6 0171371992
27 Only Company Can Conmect Meter 6 01/13/1992
28 House Piping 7 01/13/1992
29 Appliances 7 01/13/1992
30 Standards for Customer’s Property 7 01/13/1992
31 Discontinuance of Supply on Notice of Defect in

Customer’s Property 7 01/13/1992
32 No Responsibility for Material or Workmanship 7 01/13/1992
33 Inspection of Altered Piping 7 01/13/1992
34 Extension of Distribution Mains 7-8 01/13/1992

SECTION IV — GENERAL 8 01/13/1992
35 Rules and Regulations Subject to Orders Issned by PUCO 3 01/13/1992
36 Company Reserves the Right to Modify, Alier or Amend

Rules and Regulations 8 1/13/1992
37 Residential Termination Procedure for Non-Payment 9 /12007
38 Validity of Exculpatory Provisions 9 {12007

Filed Pursuant to Finding and Order dated , 2007 in PUCO Case No. 07-423-GA-ATA
ISSUED: EFFECTIVE:

Issued by: Joseph A. Herz, President



P.U.C.O. Neo. 1
KNG Energy, Ing, First Revised Sheet No. 1.1

RULES AND REGULATIONS GOVERNING THE PISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

INDEX (Cont.)
Part Number Sheet Number Effective Date

SECTION V — GAS TRANSPORTATION SERVICE 10 02/11/99
39 Definitions 10-12 02/11/99
40 Applicability 12-13 02/11/99
41 Term 13 02/11/99
42 Capacity 13 02/11/99
43 Unaccounted-for Gas 13 02/11/99
44 Transportation Rates 13-14 02/11/99
45 Imbalance 14-15 02/11/9%
46 Title to Gas 13 02/11/99
47 Record Keeping and Meter Reading 15 02/11/99
43 Quality 15 02/11/99
49 General Terms and Conditions 16 02/11/99

Appendix A PUCO Gas Transportation Guidelines

Filed Pursuant to Finding and Order dated , 2007 in PUCO Case No. 07-423-GA-ATA

ISSUED: EFFECTIVE:
Issued by: Joseph A. Herz, President



P.U.C.0. No. 1

KNG Energy, Inc. First Revised Sheet No. 3

10.

11

12.

13

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the injection
of air, water or other foreign matter into the Company’s lines and, without prior approval from the Company, no
customer shall attach or use any appliance which will increase or decrease the pressure in the Company’s lines
mtermuttently to such extent as to interfere with continuous service to other customers.

No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any location other
than that specified in the application for service.

Access to Premises. The Company and its authorized employees shall have free access at all reasonable times
to all of the premises in which gas supplied by the Company is used or is to be used. Authorized employees
secking access to such premises shall display or furnish identification indicating that they are employees of the
Company:.

Customer’s Responsibility. Customer assumes all responsibility for property owned by the customer on the
customer’s side of the point of delivery, generally the outlet side of the curb cock, for the service supplied or
taken, as well as for the installation and appliances used in connection therewith, except the Company shall not
be relieved of its duties and obligations under the Natural Gas Pipeline Safety Act of 1968, as amended, 49
US.C. 1671, et, seq., 49 CFR. Part 192, and Chapter 4901:1-16 of the Ohio Administrative Code. The
customer will save Company harmless from and against all claims for injury or damage to persons or property
occasioned by or in any way resulting from such service or the use thereof on customer’s side of the point of
delivery,

Right-of-Way Customer. Customer, without reimbursement, will make or procure conveyance to Company of
right-of-way satisfactory to it across the property owned or controlled by customer for Company’s distribution
mains, extensions thereof, or appurtenances necessary or incidental to the supplymng of service to customer.

Charges and Payment for Temporary Service. In addition to regular payments for gas used, the customer
shall pay the cost for all material, labor, and all other necessary expense incurred by the Company in supplying
gas service to the customer at his request for any temporary purpose or use. '

Customer Indebted to Company. Service will not be supplied to any premises, if at the time of application for
service the applicant is indebted to Company for service previously supplied at the same or other premises, until
payment of such indebtedness or other arrangement satisfactory to the Company shall have been made. The
Company shall follow the reconnection procedures established by Chapter 4901:1-18 of the Ohio
Administrative Code, and any subsequent amendments thereto.

Customer Shall Satisfactorily Secure Account. The Company may require a customer to satisfactorily secure
an account in accordance with the provisions of Section 4933.17 of the Ohio Revised Code and Chapter 4901:1-
17 of the Ohio Administrative Code, or, in the case of small cormmercial customers, Rule 4901:1-13-08 of the
Ohio Administrative Code. In the event such security is required, the procedures with respect thereto shall be in
accordance with Section 4933.17 of the Ohio Revised Code and Chapter 4901:1-17 of the Ohio Administrative
Code or Rule 4901:1-13-08 of the Ohio Administrative Code, whichever applies, and any subsequent
amendments thereto, the provisions of which are incorporated by reference herein. Copies of the statute and

applicable rules shall be made available for inspection upon the request or inguiry of any customer or applicant
for service.

Filed Pursuant to Finding and Order dated , 2007 in PUCO Case No. 07-423-GA-ATA

ISSUED: EFFECTIVE:

Issued by: Joseph A. Herz, President



P.U.C.O. No. 1

KNG Energy. Inc. First Revised Sheet No. 4

14,

15.

16.

17.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

Right to Shut Off Gas. The Company shall have the right to discontinue service for refusing access, failure to
furnish or maintain the required security deposit, or the violation of any of these Rules and Regulations. The
Company shall have the right to discontinue service and the right to disconnect and remove from the premises of
any customer the meter and any other property belonging to the Company for non-use of gas, nonpayment of
bills for gas when bills are due (see Rule 4901:1-18-05, Ohio Administrative Code), frandulent representation or
practice {see Rule 4901-13-09, Ohio Administrative Code), or whencver deemed necessary by the Company for
safety reasons.

Change of Address of Customer. When customer changes his address, he should give notice thereof to the
Company prior to the date of change. Customer is responsible for all service supplied to the vacated premises
until such notice has been received and Company has had a reasonable time, but not less than three (3) days, to
discontinue service.

Information Relative to Service. Information relative to the service that will be supplied at a give location
should be obtained from the Company. The Company will not be responsible for mistakes of any kind resulting
from information given orally or over the telephone. A full and complete copy of the Company’s tariff covering
rates and charges for service and terms and conditions of service is available for public inspection at each of the
Company’s business offices during normal business hours. The Company shall comply with the tariff disclosure
requirements established by the Public Utilities Commission of Ohio an set forth in rule 4901:1-1-03 of the Ohio
Administrative Code, as amended from time to time.

ECTI - METE B

Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which
shall be and remain the property of the Company. Subject to certain exceptions, enumerated below,
consumption shall be determined on the basis of the meter registration and bills shall reflect the consumption so
registered. Any mistake in reading the registration, however, shall not affect the liability for gas consumed as
determined by a corrected reading of the registration.

Without prejudice to its providing metered service, where warranted, the Company may provide gas light
service on a non-metered basis, using for billing purposes the approximate average consumption of such
appliance at the rate applicable in the arca.

When the meter is not read, the Company may estimate the quantity of gas consumed and render a bill for such
quantity. A meter registering between three percent (3%) fast and three percent (3%) slow shall be deemed for
all purposes to be registering correctly. A meter registering incorrectly shall be replaced by the Company at its
expense.

During any period that incorrect registration can be established, the meter readings and bills based thereon shall
be adjusted by the Company on the basis of all available information conceming the usc of the gas by the
customer. If, as the result of such adjustment, overpayment or underpayment are shown to have occurred, the
Company shall continue to supply the gas to the customer and the customer shall continue to pay the amounts
billed pending the adjustment.
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20.
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23.

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

Upon reguest by a customer, the Company will test the meter in accordance with the procedures set forth in Rule
4901:1-13-04(D) of the Ohioc Administrative Code, as amended from time io time. A copy of this rule will be
made available for inspection upon request or inquiry of any customer or applicant for service.

Back Billing. The Company’s policy on back billing shall comply with Rule 4901-13-04(G) of the Ohio
Administrative Code, as amended from time to time. A copy of this rule will be made available for inspection
upon request ot inquiry of any customer or applicant for service.

Billing Periods.  Bills ordinarily are rendered regularly at monthly intervals, but may be rendered more or less
frequently at Company’s option. Non-receipt of bills by customer does not release or diminish the obhgatlon of
customer with respect to payment thereof.

Meters are ordinarily read at monthly intervals, but may be read more or less frequently at Company’s option;
provided, however, that the Company shall make reasonable attempts to obtain actual readings no less
frequently than every other month and that all meters must be read at least once every twelve months.

Payment of Bills. Bills shall be paid by the customer at any office of the Company during its regular office
hours or to any one of the Company’s authorized collecting agents during the regular office hours of such agent.
Any remittance reccived by mail at any office of the Company’s bearing U.S. Postal Officc cancellation date
corresponding with or previous to the late date of the net payment period will be accepted by the Company as
within the net payment pertod.

Removal By, and Change In, Financial Status of Customer. At the option of the Company, the Company
shall have the right to shut off the gas and to remove its property from the customer’s premises and the
Company shall have the further right, independent of or concurrent with the right to shut off, to demand
immediate payment for all gas theretofore delivered to the customer and not paid for, which amount shall
become due and payable immediately upon such demand, when the customer vacates the premises, becomes
bankrupt or a receiver, trustee, guardian, or conservator is appointed for the assets of the customer makes
assignment for the benefit of creditors.

Bill Format and Billing Procedure. The Company’s policy on bill format and billing procedure shall comply
with Rule 4901:1-18-10 of the Ohio Administrative Code, orders of the Public Utilities Commission, and
Section 4905.30 of the Ohio Revised Code, as amended from time to time.

SECTION III - PHYSICAL PROPERTY

Service Lines. The general term “service pipe” or “service line” commeonly used to designate the complete line
or connection between the Company maim up to and including the meter connection. It consists of two distinct
parts, (a) the service line connection, and (b) the customer service line.

{(a) Service Line Conngction

The service line connection consists of the commection at the main, necessary pipe and appurtenances to
extend to the property line or the curb cock location, curb cock and curb box. This connection shall be
made by the Company, or its representative, without ¢ost to the customer and it remains the property of the
Company.
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38

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS IN UNINCORPORATED AREAS

Termination Procedures for Nonpayment. The Company shall follow the procedure for termination of
service to residential customers for nonpayment set forth in Rule 4901:1-18 of the Ohio Admimstrative Code,
and any subsequent amendments thereto, which rule is incorporated herein by reference. The Company shall
follow the procedure for termination of service to small commercial customers for nonpayment set forth in Rule
4901:1-13-08 of the Ohio Administrative Code, and any subsequent amendments thereto, which rule is
incorporated herein by reference. Copies of these rules will be made available for inspection upon request or
inquiry of any customer or applicant for service.

Validity of Exculpatory Provisions. Approval of this tariff by the Public Utilities Commission does not
constitute a determination by the Public Uilities Commission that any language contained herein which purports
to limit the liability of the Company should be upheld in a court of law. Approval by the Public Utilities
Commission of such language merely signifies that because it is the court’s responsibility to adjudicate
negligence and damage claims, it is also the court’s responsibility to determine the validity of any exculpatory
language.
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EXHIBIT C-2

Rule 4901:1-13-08, OAC, includes a requirement specifically applicable to small
commercial customers in connection with the securing of accounts. KNG secks to amend its
tariff provision governing the securing of accounts by inserting a specific reference to this rule.
Thus, KNG proposes to replace Section I, Part 13 of its tariff with the corresponding provision
shown on First Revised Sheet No. 3 in Exhibit B to this application.

Rule 4901:1-13-09, OAC, sets forth the process and procedures that apply in the case of
fraudulent practice, tampering, and theft of gas service. KNG seeks to amend its tariff provision
governing termination of service by inserting a reference to this rule as the authority for
terminating service for fraudulent representations or practices. Thus, KNG proposes to replace
Section I, Part 14 of its tariff with the corresponding provision shown on First Revised Sheet No.
4 in Exhubit B to this application.

Rule 4901:1-13-04(D), OAC, identifies respective rights and obligations of the utility and
its customer in connection with a customer request for a meter test. KNG seeks to amend its
tariff provision governing meter testing to eliminate any inconsistency between the current
provision and this rule. Thus, KNG proposes to replace the final paragraph of Section II, Part 17
of its tariff, which appears as the first paragraph on Original Sheet No. 5, with the corresponding
paragraph shown on First Revised Sheet No. 5 in Exhibit B to this application..

Rule 4901:1-13-04, OAC, also sets out the standards governing back billing for both
residential and small commercial customers, whereas KNG’s current tariff provision relating to
this subject simply refers to the applicable statute, Section 4933 28, Revised Code, which is also
cited in the new rule. KNG seeks to amend its tariff provision by eliminating the statutory
reference and replacing it with a reference to the rule. Thus, KNG proposes to replace Section I,
Part 18 of its tanff with the corresponding provision shown on First Revised Sheet No. 5 in
Exhibit B to this application.

Notwithstanding that its taniff provides that it is not required to do so, KNG’s actual
standard operating procedure is to read all meters each month. However, to clarify that, in
accordance with Rule 4901:13-04(G)(1), OAC, KNG must make reasonable attempts to obtain
actual readings no less frequently than every other month and must read all meters at least once
every twelve months, KNG seeks to replace its tariff provision governing meter reading
frequency, which appears as the second paragraph of Section II, Part 19 of its tariff, with the
corresponding paragraph shown on First Revised Sheet No. 5 in Exhibit B to this application.

Rule 4901:1-13-08(D), QAC, establishes a separate procedure for termination of small -
commercial customers for nonpayment. KNG’s current tariff provision governing termination of
service for nonpayment covers only the termination of residential service for nonpayment. Thus,
KNG seeks to replace the current provision, which appears as Section TV, Part 37, of its tariff,
with the corresponding provision shown on First Revised Sheet No. 9 in Exhibit B, so as to
include a reference to the termination for nonpayment procedures applicable to small commercial
customers.



Consistent with the foregoing proposals, KNG also seeks to amend the index to its tariff
by replacing the current index with the index shown on First Revised Sheet Nos. 1 and 1.1 in
Exhibit B to the application. First Revised Sheet Nos. 1 and 1.1 also reflect certain
housekeeping changes necessary to bring the index up to date.

As an unrelated housekeeping matter, KNG also secks to add a heading to Section IV,
Part 38, as shown on proposed First Revised Sheet No. 9 in Exhibit B, so that the format of this
part will conform to that used in the remainder of the tariff.



VERIFICATION

State of Ohio

S5
County of Hancock

The undersigned officers of KNG Energy, Inc. hereby verify and state that the contents of the
foregoing application are true to the best of their knowledge and belief.

KNG Energy, Inc.

Jose A Herz, Preédzt ;‘ ’ iz

Sandra L. Roiler, Assistant Secretary

n
Sworn to and subscribed before me a Notary Public for said County and State, on this |3 >

day of March 2007.

KCLU\ (\fl&tk)i/\
Notary Public
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The undersigned officers of KNG Energy, Inc. hereby verify and state that the contents of the
foregoing application are true to the best of their knowledge and belief,

KNG Energy, Inc.
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Sagidra L. Roiler, Assistant Secretary

h
Sworn to and subscribed before me a Notary Public for said County and State, on this [ 5=
day of March 2007.

Ko Nauatoe

Notary Public




