
 
 
 
 
 
 
 
 
 
 
 
Via DHL Express 
April 9, 2007 
 
Ms. Renee’ Jenkins, Director of Administration 
Public Utilities Commission of Ohio 
180 East Broad Street, 13th Floor 
Columbus, OH  43215-0573 
 
Re: United Telephone Company of Ohio d/b/a Embarq 
 Case Nos 07-244-TP-ATA, 90-5041-TP-TRF 
 
Dear Ms. Jenkins: 
 
Enclosed for filing are an original and three copies of revisions to United Telephone Company of Ohio 
d/b/a Embarq P.U.C.O. No. 5 General Exchange Tariff.  These tariff sheets are being submitted in 
compliance with the above referenced case numbers and should be processed as “final” tariff sheets to 
become effective April 6, 2007.  Please note that staff requested replacement pages are included in this 
package. 
 
The following P.U.C.O. No. 5 General Exchange Tariff sheets are enclosed: 
 
Table of Contents First Revised Sheet 8 
Section 40 Original Sheet 18 
 Original Sheet 19 
 Original Sheet 20 
 Original Sheet 21 
 Original Sheet 22 
 Original Sheet 23 
 
This filing introduces a Tier 1 Switched Non-Core service, 811 Service for “One Call” Notification Systems.  
811 Service is a FCC-designated N11 service that provides One Call notification services to the public by 
way of voice grade facilities. 
 
If you have any questions regarding this filing, please call Becky Donahue at 614-220-8624. 
 
Sincerely, 
 
/s/ Glenda L. Munson 
 
Glenda L. Munson 
 
Enclosures 
cc:  B. Donahue 
 
OH 07-09 Final Tariff Letter 

Embarq Corporation 
Mailstop: KSOPKJ0502-5022 
5454 West 110th Street 
Overland Park, KS 66211 
Glenda.Munson@EMBARQ.com 
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d/b/a Embarq Cancels 
 Original Sheet 8 
 

TABLE OF CONTENTS  
  

   Page Number  
Section 38 Restricted Availability Offerings 1  
  I. General 1  
  II. Rates and Charges 2  
  
Section 39 Special Packaged Offerings 1  
  I. Solutions – Residence 1  
    Ideal Solution 3  
    Sure Solution I 3  
    Sure Solution II 3  
    Choice Solution 3  
    Custom Solution I 4  
    Standard Solution I 4  
    Standard Solution II 4  
    Basic Solution 4  
    Classic Solution 4  
    Core Solution 5  
    Clear Solution 5  
    Personal II Solution 6  
    Home II Solution 6  
    Safe and Sound II Solution 6  
    Core Solution Plus 7  
    Special Plan Bundle 7  
    Progressive Plan 8  
    Simple Solution 8  
    Standard Home Phone Service II 8  
  II. Solutions – Business 9  
    Ideal Solution 13  
    Sure Solution II 13  
    Choice Solution 13  
    Standard Solution I 13  
    Standard Solution II 13  
    Basic Solution 14  
    Classic Solution 14  
    Priority Solution 14  
    Economy Solution 14  
    Economy Solution II 15  
    Rotary Classic Solution 15  
    Economy Bundle II A 15  
    Complete Business Bundle 16  
  III. Centrex Service II 17  
  IV. Primary Rate Interface (PRI) Bundle – Business 28  
  V. Connection Central Bundle 30  
  
Section 40 FCC Designated N11 Services 1  
  I. 211 Service for Information and Referral Services 1  
  II. Non-Emergency 311 Service 10  
  III. 811 Service for "One Call" Notification Systems 18 (N) 
  
 
Issued:   March 6, 2007 Effective:  April 6, 2007 
 
United Telephone Company of Ohio In accordance with Case No.: 07-244-TP-ATA 
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio 
Columbus, Ohio 



United Telephone  Section 40 
Company of Ohio   
d/b/a/ Embarq   
  Original Sheet 18 

 
P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 
 

FCC DESIGNATED N11 SERVICES  
  

III. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (1)  
  

 A. GENERAL  
  
  1. 811 Dialing Code ("811 Service") is a three digit local dialing arrangement for 

telephone voice transmission access to all certified ”One Call” notification systems 
entities as a toll free call.  The Federal Communications Commission (FCC) assigned 
811 dialing code for nationwide access to One Call Notification Systems. 

 

  
  2. The three digit 811 abbreviated dialing One Call Notification code is assigned to the 

Approved “811 Provider” for use in providing One Call notification services to the public 
by way of voice grade facilities. 

 

  
  3. 811 Service is available from United Telephone Company of Ohio d/b/a Embarq (the 

Company) within the Company's service area only.  To provide access to 811 to end 
users in another company’s service area or to Competitive Local Exchange Carrier 
(CLEC) end users within the local calling area, the 811 Provider must make 
appropriate arrangements with the other company or CLEC serving that territory.  The 
811 Provider should work separately with competing local providers to ascertain that its 
end user customers will be able to reach one-call services provided by dialing 811. 

 

  
  4. All 811 abbreviated dialing code calls must be local in nature and will not result in any 

expanded local calling area (ELCA), intraLATA toll, interLATA long distance or pay-per-
call charges to Company subscribers.  However, 811 Service calls may result in local 
measured service charges where Company subscribers' service plans include such 
charges. 

 

  
  5. The 811 Service is not available for the following classes of service: inmate service, 1+ 

and 0+ calling, 0- operator assisted calling and 101XXXX calling.  811 Service is 
otherwise available wherever local service is accessible. 

 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
(1) This service will be available no later than May 14, 2007 per PUCO Case No. 05-1306-AU-COI.  
 
Issued:   March 6, 2007 Effective:  April 6, 2007 
 
United Telephone Company of Ohio In accordance with Case No.: 07-244-TP-ATA 
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio 
Columbus, Ohio 
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P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 
 

FCC DESIGNATED N11 SERVICES  
  

III. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (Continued)  
  
 B. OBLIGATIONS OF THE APPROVED ”ONE CALL” NOTIFICATION SYSTEMS PROVIDER   
  
  1. The 811 Provider must submit a written application to the Company for 811 Service at 

the state level.  The 811 Provider may establish 811 Service in all or part of the 
Company's exchanges.  There may be only one 811 Provider per exchange. 

 

  
  2. The 811 Provider's written application to establish 811 Service in a Company local 

exchange must include the following: 
 

  
    a. The local, foreign exchange or toll free telephone number into which the Company 

should translate the dialed 811 abbreviated code.  If the 811 Provider desires to 
change the telephone number into which the 811 abbreviated dialing code is 
translated, the 811 Provider must pay a Number Change Charge as found in 
paragraph III.F.4 following. 

 

  
    b. For network sizing and protection, an estimate of annual call volumes and holding 

time for calls to the 811 Service. 
 

  
    c. An acknowledgment of the possibility that the Commission’s assignment of the 811 

abbreviated dialing code may be recalled at any time. 
 

  
  3. Local Calling for Company Subscribers  
  
    a. The 811 Provider, in cooperation with the Company, will assure that all 811 Service 

calls are local and do not generate ELCA, intraLATA toll, interLATA long distance 
or pay-per-call charges for Company subscribers. 

 

  
    b. When the 811 Provider applies for 811 Service from the Company, the 811 

Provider must supply the Company with a toll free number.  The Company will 
translate the 811 digits into the telephone number provided by the 811 Provider. 

 

  
  4. The 811 Provider is liable for and will indemnify, protect, defend and hold harmless the 

Company against all suits, actions, claims, demands and judgments, plus any 
expenses and counsel fees incurred by the Company on account thereof, whether 
suffered, made, instituted or asserted by the 811 Provider or any other party or person, 
for any personal injury to or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by the 811 Provider or others, arising out of 
or resulting directly or indirectly from the 811 Service. 

 

  
  5. The 811 Provider must develop an appropriate method for responding to 811 calls 

directed to it out of confusion or in error by Company subscribers. 
 

  
  
  
 
Issued:   March 6, 2007 Effective:  April 6, 2007 
 
United Telephone Company of Ohio In accordance with Case No.: 07-244-TP-ATA 
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio 
Columbus, Ohio 
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P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 
 

FCC DESIGNATED N11 SERVICES  
  

III. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (Continued)  
  
 B. OBLIGATIONS OF THE APPROVED ”ONE CALL” NOTIFICATION SYSTEMS PROVIDER 

(Continued)  
 

  
  6. The 811 Provider must subscribe to termination facilities and lines in sufficient 

quantities to provide adequate service to the public, and enable the 811 Provider to 
receive calls to the 811 Service during normal business hours. 

 

  
  7. The 811 Service is provided on the condition that the 811 Provider subscribes to 

termination facilities and lines in sufficient quantities to adequately handle calls to the 
811 Service without interfering with or impairing any services offered by the Company. 

 

  
  8. The 811 Provider must comply with all present and future state and federal rules 

pertaining to abbreviated dialing codes. 
 

  
  9. The 811 Provider is responsible for obtaining all necessary permissions, licenses, 

written consents, waivers and releases and all other rights from all persons whose 
work, statements or performances are used in connection with the 811 Service.  The 
811 Provider is also responsible for obtaining all necessary permissions, licenses, 
written consents, waivers and released and all other rights from all holders of 
copyrights, trademarks and patents used in connection with the said service. 

 

  
  10. The 811 Provider must respond promptly to all complaints lodged with any regulatory 

authority against the 811 Service.  If requested by the Company, the 811 Provider must 
assist the Company in responding to complaints made to the Company concerning the 
811 Service. 

 

  
  11. The 811 Provider shall not promote the 811 Service with the use of an auto dialer or 

broadcasting of tones that dial the 811 abbreviated dialing code. 
 

  
  12. The 811 Provider must work separately with competitive local exchange carriers 

("CLECs") operating and serving customers in the Company's exchanges to ascertain 
whether 811 abbreviated dialing will be available to their end users. 
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P.U.C.O. NO. 5 

GENERAL EXCHANGE TARIFF 
 

FCC DESIGNATED N11 SERVICES  
  

III. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (Continued)  
  
 C. OBLIGATIONS OF THE COMPANY  
  
  1. The Company will establish the 811 Service within ninety days after receipt of the 811 

Provider's completed application(s) for service or the effective date of this Tariff, 
whichever is later. 

 

  
  2. When an 811 Service call is placed by the calling party via interconnection with an 

interexchange carrier, the Company cannot guarantee the completion of said 811 
Service call, the quality of the call or any features that may otherwise be provided with 
811 Service. 

 

  
  3. The Company will route 811 calls originating from end users on the Company’s local 

exchange network whether they purchase service directly from the Company or from 
another provider reselling company service.  Otherwise, the Company is not 
responsible for establishing 811 Service for calls originating from other 
telecommunications providers. 

 

  
  4. The Company does not undertake to answer and forward 811 Service calls but 

furnishes the use of its facilities to enable the 811 Provider to respond to such calls at 
the 811 Provider established call centers. 

 

  
  5. The rates charged for 811 Service do not contemplate the inspection or constant 

monitoring of facilities to discover errors, defects, and malfunctions in service, nor 
does the Company undertake such responsibility.  The 811 Provider must conduct 
such operational tests as, in the judgment of the 811 Provider, are required to 
determine whether the Company's facilities are functioning properly for its use.  The 
811 Provider must promptly notify the Company in the event the Company's facilities 
are not functioning properly. 

 

  
 D. LIABILITY  
  
  1. The liability of the Company for losses or damages of any kind arising out of mistakes, 

omissions, interruptions, delays, errors or defects in transmission, or failure or defects 
in any facility furnished by the Company, occurring in the course of furnishing 811 
Service, or of the Company in failing to maintain proper standards of maintenance and 
operation or to exercise reasonable supervision, shall in no event exceed an amount 
equivalent to the proportionate charge to the 811 Provider for the 811 Service and local 
exchange services for the period of service during which such mistake, omission, 
interruption, delay, error or defect in transmission or defect or failure in facilities occurs. 
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FCC DESIGNATED N11 SERVICES  

  
III. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (Continued)  
  
 D. LIABILITY (Continued)  
  
  2. The Company is not liable for any losses or damages caused by the negligence of the 

811 Provider. 
 

  
  3. The Company's entire liability to any person for interruption or failure of the 811 Service 

is limited to the terms set forth in this and other sections of this Tariff. 
 

  
  4. The Commission’s local assignment and the 811 Service Provider’s use of the 811 

abbreviated dialing code are subject to preemption by the Federal Communications 
Commission.  The Company shall not be liable to the 811 Service Provider for any 
damages the 811 Service Provider may incur that results from a national assignment 
of the 811 abbreviated dialing code. 

 

  
  5. The Company will make every effort to route 811 calls to the appropriate 811 Service 

Provider calling center, however, the Company will not be held responsible for routing 
mistakes or errors. 

 

  
 E. OTHER TERMS AND CONDITIONS  
  
  1. The 811 Service will not provide calling number information in real time to the 811 

Provider.  If this type of information is required, the 811 Provider must subscribe to 
compatible Caller ID service as described in Section 35 of this Tariff.  The Caller ID 
service will only provide calling number or name and number information as described 
in Section 35 of this Tariff. 

 

  
  2. The 811 Service is provided for the benefit of the 811 Provider.  The provision of the 

811 Service by the Company shall not be interpreted, constructed or regarded, either 
expressly or implied, as being for the benefit of or creating any Company obligation 
toward any third person or legal entity other than the 811 Provider. 

 

  
  3. A written notice will be sent to the 811 Provider following oral notification when its 811 

Service unreasonably interferes with or impairs other services rendered to the public by 
the Company or by other subscribers of abbreviated dialing codes.  If after notification 
the 811 Provider makes no modification in method of operation or in the service 
arrangements that are deemed service-protective by the Company, or if the 811 
Provider is unwilling to accept the modifications, or if the 811 Provider continues to 
cause service impairment, the Company reserves the right, at any time, without further 
notice, to institute protective measures, up to and including termination of service. 

 

  
  4. In an emergency situation as determined by the Company, the Company reserves the 

right, at any time, without notice, to institute protective measures, up to and including 
termination of service. 
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United Telephone Company of Ohio In accordance with Case No.: 07-244-TP-ATA 
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FCC DESIGNATED N11 SERVICES  

  
III. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS (1) (Continued)  
  
 F. RATES AND CHARGES  
  
  1. A Central Office Charge applies for each Company host central office out of which the 

811 Provider orders 811 Service, as follows: 
 

  
    a. When a Company exchange is served by more than one host central office, a 

Central Office Charge is applicable for each host central office in that exchange. 
 

  
    b. If the 811 Provider establishes 811 Service in multiple Company exchanges served 

by the same host central office, only one Central Office Charge applies. 
 

  
  2. A Number Change Charge applies when the 811 Provider established service or 

applies to change the telephone number into which the 811 abbreviated dialing code is 
translated.  The Number Change Charge is applied on a per telephone number, per 
host central office basis. 

 

  
  3. When translating the seven or ten digit number to the 811 abbreviated dialing code, 

applicable Service Connection Charges as specified in Section 4 of this Tariff will apply 
in addition to the rates listed below. 

 

  
  4. Rates:  
  
 Maximum  
 Nonrecurring Nonrecurring   
 Charge Charge  
  
  Central Office Charge (1) $175.00 $350.00  
  
   Number Change Charge  
  (per Telephone Number) 35.00 70.00  
  
  
  
  
  
  
  
  
  
(1) This is applied at the host central office only, and covers all offices that are part of that host complex 

with a single translated number.  If more than one translated number is desired, apply the charge as 
many times as there are numbers.  Any given office must have one number translated to – this cost 
does not cover cases where the Local Agency wants two or more translated numbers.  Such a case 
would require class marking or a database. 
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