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The Public util it ies ""EIVED-OOCKETWDIV ^ ^ , , ^ 

Commission of Ohio 20B7 APR - 6 PM 12- 51 Public utilities commission of Ohio 
Attn: Docketing 

e i 1 j ^ r^ 180E. Broad^ 

' U L GLX r- Columbus. OH 43215 
ompiaTnt Form 

Custorner Name BtornerName ^ Customer Address j 

City State Zip 

Against l 4 - - ^ ^ . ^ 9 / ^ f e QOA> CCXDH 
Account Number 

Customer Service Address (if different fnam above) 

iltfw r i n m n a n v Mama --—-j CitV Utility Company Name ^ ^ City State Zip 

toe your complaint (Attach additional sheets if necessary) 

accurate o.^ co^^,;» :c«s.rc.fccx:ia. -£%: oil-Î  x l L • ' - ' - - an . 

rechniclan . .^ . . Date P 
* ***̂ *»**̂ »"=»-̂  ̂  '^ ' ^ t j b r * Afap. R, Sd»riber, Chairman 

Commissioners: Ronda l-krthian Fergus, Judy A Jones, Valerie A IjemiTHet Donald L Mason 



G)lumb1a,Gas* 
of Ohio 
A Nf Source Company 

6 Gas Bill 
Hesidential Service 

Accoinit Ninnber 
143359280040007 
Statement Dfite 

03/30/2007 
45587 

Contact US 

ice 24 hours/day 

Fri. before due date 

Fri. 

-344-4077 
DirectUnk seif-st 

\f<K billing questsoi 
call l y i c - 7 p.m.. Man. 

FdT'̂ tiieifestwsponse, 
call If am- • 3p,m., Mon. 

1-800-344-4677 
For gas leeks or odor of gas 24 hoars/day 
Press option 2 after die greeting 

711 
Far hearing impaired relay 
www.columb iaqasoh io.c om 
C ĉk on Direc^inkeSen/kes for accoupt ioforma^tm, 
orpine billing and payment services, finincial assistance, 
and other useful tools. 

Payment Options 
E-bill Receive and pay your bill online. To enroll. 
visitourWeb site, www.columbiagasohio.com. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. 
Phone Call NCO EasyPay at 1-800-284-8572 or Bnk 
from our Web site to pay by credit caid, debit 
card or electronic checL IMCQ charges a 
convenience fee for each transaction. 
Authorized Payment Centers Visit OirectUnk e-
Services on ourVl^eb site or call for the location 
of an authorized paymem center near you. The 
agent charges a service fee for each transaction. 
Mail Detach and return the coupon below with 
payment to: 

Columbia Gas of Ohio 
P.O. Box9001847 
Louisville, KY 40290-1847 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading Dunng the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet 
How to Read the Meter When a pointer is 
between two numbers on a dial-^pe meter, read 
the smaller numberexcept when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Example: 

Biliiiig & Payment Summary B i l l i B a & P a w n ^ N o t 

Customer Name 

Joyce C Ly 
Actual AccoBal S I 

Percentage Income Payment Plan (PIPP) 

Previous Amount Due on Q3/l( 

Payments Receivec 

Paymf 

PI 

i J i k 

» * * * * « TERMINATiON NOnCE 

^ ^ „ J^Bpcei fyou^ i 
^ ly te payment pjsn. 

We aw required to mckidi 
your name, address, aad 
usage mformation tm Ssis 
efi^tde custtmers timti^B 
made avaHabte to retait 
natmai gas sdppHers or 
goveamental aggregators 
yoawi^ to Ix excited 
^remdieSst^ptoasecaKJ 
WM^^-mJorwfUB 
Cohmbia 6as irf Ohkh P-0-
Bax2318. Cotumbus, OH. 
43216-23}$. 

Foreign hnguage kaeq)r^ 
service is availaMe ffyoao 
smttoone yotf fcnoiv pfefers 
to^eakwrdtusmana^ve 
fanguage. WheHwrtaBdoff 
with us by Intone or in 
persmf daring a seryice visi 
yifeyiMctmmctyoii 
hmnediat^wiAan 
ftnerpretsrwhoviaBwi^ 
vaihyouandour 

t^sentaSve Go ansuwr 
qu»s£k»?f or scAedlufe 

service. The service is also 
avsffabh 24 hears a day., 
seven days a week to r^nm 
emergencies. 

See back ofbdItbrDetaSof 
Charges for Gas Sendee. 

» * # « • * 

Your account is past due. To avoid disconnection of ^ rv ice at 4543 Coffingwood Po PI . 
Columbus Oh 43230 scheduled on or after April 18,2QQ7, You must pay at least$8«37 infuHor 
provide a payment receipt number by April 17,2007. Partial payment will not protect you fnnn 
shut-off unless you arrange one of the foKowing payment plans with us in advance, rf eSgibte: 

* One-sixth Paymem Plan - Current bill plus one-sixdi of the past due amount monthly 
* One-third Payment Plan - One-third of your total bil( inclucNng tfie ps t -d im amount 
* Percem of Income Payment Plan - 5% or 10% of your gross monthfy income, depending 

on heat source 
* Percent of Income Ineligible Payment Plan - arrearage crediting program 

Payment methods - You can pay your overdue balance by phone or onfine witi) your credit 
card, debit card, or electronic check. Call NCO Easypay at 1-800-284-8572 or Hnkfrom our Web 
site atwww.columlKagasohio^Gom. NCO charges a convenience fee for each transactioa 

You may also pay in person at an authorized payment center. Visit our Web sate at 
www.cQlifiiibiagasQnia.com or call Columbia Gas OirectKnkat 1-80Q-344-40?7fora Hstof 
payment locations near you. The payment agent charges a service fee for each transactiori 

If you pay the total amount due, you can report your payment receipt numt^r on our Directfink 
automated phone system. Call 1-800-344-4077 arnJ press option 1 from the main menu for bilfing 
and payment infomiation or temiination notices. After identifying your account press option 1 
again from the next menu to report a payment and stop temiination. Payment m u ^ be reported 
by IQiiOO p jn . on the business day prior to the scf^duted shut-off date. 

Additional fees - It is your responsibitity to pay any bills not in dispute by the due date. Also, 
you will be charged additional fees. 

* If a representative collects the past-due amount atyour home, you will be required to 
pay a $5.50 collection fee. 

Payment Counnn 
\ t /hOmr> > 

htr nfhrfi ttohtife oUm 

http://www.columb
http://www.columbiagasohio.com
http://www.columlKagasohio%5eGom
http://www.cQlifiiibiagasQnia.com


G)luml^fe,Gas' 
of Ohio 
A NiSource Company 

A Gas Bi l l 
Residential Senrice Page la fa 

Account Number 
14335928 004 0(KI 7 
Statement Dide 

O3/D5/a0O7 
46702 

How to Contact Us 
1-«!0-344-4077 
For OirectUnk self-service 24 hours/day 
For billing questions, 

call 7 a.m. - 7p.m., Mon. - Fri before due date 
For quickest response, 

call11a.m. '3p.m..h/lon.- Fri. 
1-800-344-4077 
For gas leaks or odor af gas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing impaired rela y 
www.columbtapa5ohio.com 
Chck on Directum e-Sennces for account iniarmation, 
online billing and payment services, financial assistance, 
and adier useful tools. 

Payment Options 
E-bill Receive and pay your biti online. To enroll, 
visitourWeb site, vwi/wxolumbiagasohio.com. 
ZipCheck Authorize your bankto pay your bill 
automatically each month. 
Pfcone Call NCO EasyPay at 1-800-284-8572 or fink 
from our Web site to pay by credit card, debit 
card or electronic check- NCO charges a 
convenience fee for each transaction. 
Audiorized Payment Centers Visit DtrectLink e-
Services on our Web site or call for the location 
of an authorized payrnent center near you. The 
agent charges a service fee for each transaction. 
Mail Detach and return the coupon below with 
payment to: 

Columbia Gas of Ohio 
P.O. Box 9001847 
Louisville, KY 40290-1847 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Esthnated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
biffing period. Wc verify the reading the next time 
we read the meterto make sure you pay only for 
the erargy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet 
How to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller numberexcept when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Exarrqite: 

Billing 8e Payment Summary BIHinQ & Payment Neies 

Customer Name 
Joyce C Ly 

Percentage income Paymem Plan f PIPP) 

Previous Amount Due on 02/15/2007 

Payments Received by 0^1 /2007 

Paymem Plan Balance on 03/01/^)07 » 

PtPP Payment Plan Amount + 

$846.00 
$0.00 

$846.00 

$11Z00 

Total Amount Due 

Amount Due Immediately 

Amount Due by 03/1^2007 

^ i^y"^^^ • YU) A 
Sereice Summary 

AelMl Accoani States 
Bei^ Balance S67.63 
PaymmtsRecfl 9LflB 
CwrUaitvClxis • g57.1B 
EttlNtiBafamcfl = $4ZU1 

Yoa are r^jtm^tde hrdie 
Bf^Balmice i fyougoo^ 
the paymet^ plan. 

Femgn tanguage interpreter 
sendee is available if you or 
someone you know pra^rs 
to speak vndi us ma native 
langu id Whether taUmg 
wimusbyphoneorm 
f^rsondisring a service visit, 
wewiflemmectyoa 
inmiedkaefywidtan 
interpreter who yi0vimrk 
vi^yoaandour 
representative to answer 
yoar questions or schedule 
service. The service is also 
avaSatie 24 hotss a day, 
seven days a week te report 
etaergendes. 

SeebackofiMftffOetaHof 
Charges for Bas fismce. 

Senrice Sawmanr Notes 

Meter Numbef 
M(^27682 

Service Location 
4543 Collingwood PO PI 
Coltmibus OH 43230 

Meter Readings (29 Biffing Oays^ 
Actual Reading on 3/1 
Estimated Reading on 1^1 

4445 
4206 

Gas Used (Ccf) 
Conversion Factor 

239 
1.1198 

Total Gas Used (Ccf) 268 

Your next actual meter 
r e a t ^ date is StWSISg 

Jo avoid a calculated b0 
next month, Pdport your 
n te^rea^ ig at 1-90B-̂ 37-
3721 hvnt a touch-tone 
fOtone, or r-8(X^3M-4fl77 
kom a rotary phone, 
between M^ch27.2aa7aad 
March 33̂  2007. Your PSID 
mpnber is 5007364^, See 
nwter iva^ng ms^uc^ms m 
the tefteohmn of your ^ . 

A Cow^rsionFactwis 
apt^ediomet&-readmgsto 
fhtermine the acntal 
consump^on based on 
standard tempetetme mad 
pressireeantSdims. 

Gas Use History d E s ^ a t e d SR Customer /̂ tu«ri 

l o i 

te X I ^ i -f- - r T 

Daily Compai 
AvgOailyMvgBaSf 

Temp Usa§e 
Mar 07 21. r 92 
Feb '07 3*.r 34 
Mar'OB 331" 33 

Your Average MontMy 
Usage is & Ccf 

Your To&d Annuat Usage is 
782 Ccf 

Ccf 127 104 24 22 4 S 6 
Days 29 29 3? 30 29 32 29 

MAR APR MAY JUK J t i t AUG SEP 

20)6 

• Payment Coupon 

8 31 S6 108 112 2G8 

30 29 33 M 29 29 

OCr NOV DEC JAN FTB MAR 

2Q0I 

TmnMaOver^ > 
for more d^aUs abota 

http://www.columbtapa5ohio.com
http://hio.com


Golumbta.Gas" 
of Ohio 
A NiSource Company 

A Gas Bill 
Residential Service Paget of2 

Account Nufflto-
143359^ 004 (M)0 7 
^atementDate 

01/31/2007 
45161 

Hew to Contact Us 
1-800-344-4077 
For OirectUnk self-service 24 hours/day 
For billing questions, 

call 7 a.m. -7p.m.r Mon. - Fri. before due date 
For qwckest response, 

caHII a.m. -3pm. , Mon.- Fri. 

1-400-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after tiie greeting 

711 
For hearing -impaired rela y 

www.Golumbiaqasohio.com 
Click on OirectUnk e Services for account information, 
online billing end payment services, financial assistance, 
and otfwr usaful tools. 

Payment Options 
E-bill Receive and pay your bill online. To enroll, 
visit our Web site, vwvw.columbiagasohio.com. 
ZipCheck Authorize your ba nk to pay your bill 
automatically each month. 
Phone Call NCO EasyPay at 1-800-284-8572 or link 
from our Web site to pay by credit card, debit 
card or efectror^c check. NCO charges a 
convenience fee for each transaction. 
Authorized Payment Centers Visit DirectUnk e-
Services on our Web site or call for the location 
of an authorized payment center near you. The 
agent charges a service fee for each transaction 
Mail Detach and return the coupon below with 
payment to: 

Columbia Gas of Ohio 
P.O. Box 3001847 
Louisville, KY 40290-1847 

Gas Meter Information 
Acteal Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meier, we accurately estimate your 
reading based on the history of usage at the 
service address and normaltemperaturesforthe 
biffing period. We verify the reading the next time 
Affi readthe meterto make sure you pay only for 
the energy you've used. 
Sas Usage We measure your gas usage in Ccf 
aqual to 100 cubic feet 
Howto Read the Meter Whena pointer is 
between two numbers on a dial-type meter, read 
ihe smaller number except when the pointer is 
jetween 3 and 0. Record the reading on the dials 
Tom left to right 
Example: 

Billing & Payment Summary BillMM& Payment Mrtes 

Customer Name 

Joyce C Ly 

Percentage Income Payment Plan (NPP) 

Prevbus Amount Due on 01/17/2007 

Payments Received by 01/31/2007 

Payment Plan Balance on 01/31/2007 » 

PIPP Paymem Plan Amount + 

Beipnl 
PayiwitsRecd 

$734.00 

$aoo 
$734.00 

$112.00 

$30759 
saj» 

$388JW 
CurffUfflJUfChos 4 $ \$ fM 
BibigBalaace 9G7JE} • 

Total Amount Due 

Amount Due Imn^diately 

Amount Due fay Udfl^^WIN 

$846 

You are responsible for the 
Bilfing B a m c e i f yoa go off 
die payment plan. 

See bade ofbdffyrf^etaSaf 
Charges tor Gas Service. 

Service Summary Service Sunammf Notes 
Service Location 
4543 Collingwood PO PI 
Columbus OH 43230 

Meter Naadier 
M0527682 

{W Billing Days} 
Estimated Reeding on 1/31 
Actual Reaffing on 1/2 -_ 
Gas Used (CcQ = 
Conversion Factor X 
Total Gas Used (Ccf) 

4206 
4106 
100 

1.1198 
112 

Yownext acteal meter 
reatSng date is ^V2Sfft 

A Conversion Factor is 
af^^Sed ta metarrea^igs to 
determine the actual 
consumption ̂ s e d on 
standard temperatt^e and 
pressure conditions. 

Gas Use History j C3 Esfeiwted an Customer ma Acuid D a U y C a ^ i a n s a i i s 
A9gBmtyAi^Ba9y 

Temp Osage 
Feb 07 34.r 39 
Jan '07 4 h r 2£ 
Feb '06 40.4" 3J 

Your Average Mmddy 
Usage is S3 Ccf 

Yoiff Total Annual Usage is 
641 Ccf 

Ccf ua 127 1W 24 22 I 9 6 S 31 66 108 112 
Days 3 2 2 9 2 9 3 2 3 B 2 9 3 2 2 9 3 Q 2 9 ^ 3 4 2 S 

FEB MAR Aff l HAY JUN JU. Al»i SEP OCT MDV OEC JAN FEB 

2006 2001 

o1 X ^ 
l5 

f t A 
i 

A 0 / 

• Par ^ f W * 

TmitMeOver> > 
fygrmtffed^ailsabom 

http://www.Golumbiaqasohio.com
http://vwvw.columbiagasohio.com

