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Columbia Gas+
of l’llO

A NiSource Company

Account Namber

& Gas Bill A\d VW 128 04 1007
Rosidentil Service ﬁ}ﬁ/ W 102 Tﬁg;mr

? SpONSe,

cefl 1T am. - 2p.m., Mon.- Fil.
1-800-344-4077
for gas leaks or vdar of gas 29 hours/day
Press option 2 after the g'reenhg
m
For hearing-impaied reray

www.colambiagasohio.com

Llick on Directlink e-Services for sccount information,
ontine bifling and payment services, findncial assistance.
and other useiul fonls.

Payment Options

E-bill Receive and pay your bill online. To enroli,
visit our Web site, www. columbiagasohio.com.
ZipCheck Authorize vour bank ta pay your bif
automatically each month.

Phone Cali NCO EasyPay at 1-800-284-B572 or knk
from our Web site to pay by credit card, debit
card or electronic check. NCO charges a
canvenience fee for each transaction.
Anthorized Payment Centers Visit Direetlink e-
Services on our Web site or call for the location
of an authorized payment center near you. The
agent charges a service fee for each transaction.
Matl Detach and return the ceupon below with
payment o

Columbia Gas of Ohio
P.0. Hox 9001847
Louisvilte, KY 40290-1847

Gas Meter information

Actial Reading We have read the meter. You're
required to provide us access to read the meter at
least once & year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based an the history of usage at the
service address and nermal temperatures fer the
billing perdod. We verify the reading the nexi time
we read the meter to make sure you pay only for
the energy you've used.

Gas Lisage We measure your gas usage in Cef
equat to 100 cubic feet.

How to Read the Meter When a pointeris
hetween two numbers ana dial-type metar, read
the smalier number except when the pointer is
between 9 and 0. Record the reading on the dials
from feft to right,

Example:
3 T2

¥ Pavment Counnn

Billing & Payment Summary
Customer Name

Joyce C Ly

Percestage Income: Pavment Plan {PIPP)

Hlﬂﬂ Weamreqwredlamhd:
vour name, addrass, and

uswge information an bsts
$845 oligitde customars that ars
= $1

]

or
Lolumbia Gas of Ohio, P.5.
. Bax 2318, Columbus, OH,
12162318,
Forelgn Iangunge interpren
service is aveilable if you o
someene your know prefors

1o speak with us in a native
f lengunge. Whether oaiking
with us by phone or i

you and our
‘9 N smmﬂmmam-er
quesﬂmzsermhadﬂa
V. . s«wce_ The service is also
\ 9 aviladle 24 hours & day,
P \ ‘b mndaysamtmmpan

‘f:?" \ ‘)i’% oo Backof 0 o Do

Chorges for Gas Sesvice.

*## % &+ TERMINATION NOTICE * * * * **

Your accountis pastdue. To avoid disconrection of service at 4543 Colingwood Po P,
Columbus Oh 43730 scheduled on or after April 18, 2007, You must pay at least $845.37 infull o
provide & payment receipt number by April 17, 2007. Partial payment will not protect you from
shut-off uness you arrange one of the following paymant plans with us in advance, if eiigible:

*  One-sixth Paynent Plan - Current bill plus one-sixth of the past due amount monthly

*  Dne-third Paymest Plan - Gne-third of your total bill, mcludim the past-due amount

* Percent of income Payment Plan - 5% or 10% of your gross monthly income, depanding
or: heat source

Percent of Income (neligihle Payment Plan - arrearage ¢rediting program

Payment methods -- You can pay your overdue balance by phone or enline with your credit
card, debit card, or electronic check Call NCO Easypay at 1-800-284-8572 or fink from our Web
site at wwwy, mhmlxagasomo com. NCO charges a convenience fee for each transaction.

You may also pay in person at an avthorized payment center. Visit our Web site at
www.columbiagasahio.com or call Columbia Gas Directlink at 1-800-344-4077 for a listof
payment lacations near you. The payment sgent charges a service Tea for each transaction.

if you pay tha total amount dus, you can report yousr payment recaipt sumber on our Qirectiink
automated phone system. Call 1-800-344-4077 and gress option 1 from the main menu for biffing
and payment information or termination notices. After identifying your account, press option 1
again from the next menu to report a payment and stop termination. Payment must be

Yy 10:08 p.m. on the business day prior to the scheduled shut-off date.

Additional fees - It is your res}nonmbmty to pay any bilts not in dispute by the due date. Alse,
you will be eharged additional fees.

* W arepresentative collects the past-due amount at your home, you will be redquired to
pay 8 $.50 collection fee.
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http://www.columb
http://www.columbiagasohio.com
http://www.columlKagasohio%5eGom
http://www.cQlifiiibiagasQnia.com

COIumb%lgIg g & Gas Bill ?f&gém'y

. ’ Statement Date
A NiSource Company Besidential Service Pogeisf2  0G/05/2007

How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-200-344-4077 Customes Name Actual Accownt Strtus
FFgr g:mcwnk s:!f service 24 hours/dar Joyce CLy ey Batance 163

T i queslions, Rece moe
o c:ﬂ ga .M. - 7 p.m., Man. - Fi. before due date Percentage lacome Payment Plan {PIPP) o i L 7.18

o ;'ﬁs;f,m;i. m., Mon.- Fri. Previous Amount Due on 02/15/2007 $846.00 N e
1-800-304-4077 Payments Received hy 03/01/2007 soop  Jovare ficiamgindaydpt
For gas lasks or f‘ﬁé’,ﬁ"’f;eﬁ%"’"’”m Payment Plan Balance on IB01/2007 = $346.00  the payment plan.
m > g PIPP Payment Plan Amount + $11200 mg%&?mm
o ot ol s e
www.columbiagasohio.com otal Amount Due = to speak with Us in & netive
Chick on Directiink e-Services for account information, = Whether (alking
anline billing and payment services, financial assistance, Amount Due lmmediately - = m nbyphme orin
and other useful fnals, Amount Due b}' mm . _ $11 “ﬂdmng;a}g:mmt
Payment Qptions : immediately with an
E-bilt Receive and pay your bill onfine. Te enrol, mﬂm
visit our Web site, www.columbiagasohio.com. \ 1o answer
ZipCheck Authorize your bank to pay your bill 47 ., your guestions or schedvle
automaticatly each month. '>\\ © / %J m]g: mc:;s;:lso
Phene Call NCO EasyPay at 1-800-284-8572 or ink d a hours a day,
from our Web site 1o pay by credit card, debit \ \ 1 \ seven days a week o report
card o electronic check. NCO chargesa \x w . SrVRenIcIos. for Detni
convenience fee for each transactian. &7 '}'\ gn Mfg;'glf‘ w#
Authorized Payment Centers Visit DirectLink e- / harges Service.
Services on our Web site or caltfor the location ()
of an awtharized paymernt center near you. The -
agent charges & service fee for each transacton, Service Su ary Service S Notes
Maii Detach and retum the coupen below with Service Location rr—— mm"—“"mm
payment to: : 4543 Collingwood PO P) reading data is S//2007
Columbia Gasanf Bhio Columbus 0H 43230 Ta avoid & celculated b
P-0. Box 9001847 1T mOnth, 1EpOrTyour
Louiswille, KY 40290-1847 Meter Number  Meter Rendings (29 Billing Days) metar reading &1 1-B00-837-

' : Ma527682 Actual Reading on 3/ 1 4445 372 from a touch-fone

Gas Meter Information Extimated Boading on 131 - doon  hons, of 1 500344077
Actual Reading We have read the meter. You're Gos Used (Cch) - A8 from & rotary phone,
required to provide us access to read the meter at Conwarsion Eactor X 11188 between March 27, 207 ad
least ance a year or risk shut-off. Please contact Total Gas Used (Col) = : 558 Marg;rmm YallfPs-sz
us to make arrangements if access is required. = Ll re': mmmm in
Estimated Reading During the months we don't . m""wmm,, ,fs“m"“ a""
read the meter, we accurately estimate your : ‘ AC Factor
reading based anthe higtory of usage at the : onversion Fa fnd is o
service address and normal temperatures for the appiied ia meter foadings
biffing perfad. We verify the reading the next ime : consumption besod o
we read the meter 1o make sure you pay only for stwndard wmpersture and
the energy you've used. Presstire conditions.

Gas Usage We measure your gas usage in Cef
equal to 100 cubic feet.

How to Read the Meter When a painteris Gas Use Hist [ Estmeted = Customsr_ WM Actuai ity Compariso
between two numbers on & dial- ty[ﬁe meter, read ‘ s Hse Tuslony i Daily ‘.gn.m";,m,
the smaller number except when the poirter is - Temp  Usage
betweeri 3 and 0. Record the reading on the dials Mar'p 2% -]
from %eftto right. m - Fab 7 H a4
Example: Mer'th 1P 29
AR SR R AR 0 Your A Manthiy
OO0, e
= Your Total Annval Usage is
3 9 T 2 . - . ™ 78 Gef
® . l
\ 0 T !—W T T
- ot 127 WM M B 4 9 6 8 3 | W HZ %
c)}_, Das M 2B 2 3 W R A W W N M B A
MAR APR MAY JUN IR AUG SIP OCI NOV DEC JAN ££R MAR
o 2007

&W g W i

¥ Payment Coupon for more dofalis abows


http://www.columbtapa5ohio.com
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Colum bla Gas

Account Number

G B i I l 14335928 004 000 7
th 6 ds Statement Date
A NiSource Company Residentinl Service Page1cf2 2;@{20(11
He:ww to Contact Us Billing & Payment Summary Biltjng & Payment Notes _
%ﬁuﬂn I-service 24 hoursiday Gustomer Name e
ire self-service 24 hours/fday in Balance £307 89
For biliing questians, ) JoyceC Ly g:vn:w ce, i
cail 7 a.m. -7 pam., Mon. - Fri. betore due tate Percentage income Payment Plan 'PIPP' Erergy
For wﬁﬁf}svtfr:ﬁ??geﬁ.m., Mon.- fri Previous Amuulft Due on 01/17/2007 $73300 T . iy
1-808-345-4077 Payments Received by 01/31/2007 $0.00 =
For gas leaks or odor of gas 24 hours/dey Payment Pian Balance an 03/31/2007 = £73400 VYor amrupmsih!e for the
i 7 i oif
;r:ss aption 2 aftor the greeting PIPP Payment Plan Amount + $mmzm mm&mmzn pod ga
for hearing-impaired relay See back of bl for Detal of
W’cghmu;: esshio.com f Total Amoust Due = $BA6.00 Chorges for Gas Servica.
Tk on Uirec -Services for accaunt infarmation, H -
anline billing and payment services, ﬁuancmfmstance Amount Due |lllmedlﬂte|¥ b
and pthar unaful toals. Amount Due W mm? . = ﬂ1
Payment Optioas
E-bilt Re\tl:veitae and pay vourl hiﬂb online. ;n enrall,
visit our Web site, www.columbiagasohio.com. =
ZipCheck Authorize your bank to pay your bill Service s“mman' _ Service Summary Notes
automatically each month. Service Location Your next sctual meter
Phone Call NCO EasyPay at 1-800-284-8572 or link 4543 Coli d PGP rending deia is 3/1/2007
from eur Web site tuhpa}(r" fg é:(lied':t card, dehit Columbus Ot 43230 A L‘mw.::imFamrs °
card or electronic chec charges a ) applied fo metor readings
convenience fee for each transaction. Meter Number  Meter Rendings (29 Bi”fﬂiﬂ Days} determine the a:ma.:m
Authorized Payment Centers Visit Directlink e- MO527882 Em?tﬁgaﬂead':g 3?2113 :% :;m‘rmm and
Services on cur Web site or call for the location ading - pressure conilitons.
of an authorized payment center near you. The Gas Used {cgn ; 1&
agent charges a service fee for each fransaction. Conversion Factor AL
Mail Detach and return the coupon below with Total Ges Used (Cef) = L
payment to:
Columbia Gas of Ohic
P.0. Box 001847 . — o o .
Louisville, KY 40290-1347 GasUsoMistory (O = = I MM ey Dadly
Gas Meter Information = “itange
- . Fab 07 3‘! 9' 29
Actnal Reading We have read the meter. You're 0 Jan '@ nr 28
required to provide us access to read the meter at feb 06 o 23
least once a year or risk shut-off. Please contact -
us to make amangements if access is required. Your ‘”?},-’Ew
Estimated Beading During the months we don't w L " Usage is 53 Cc
read the meier, we accurately esiimate your - Your Totsl Annual Usage is
reading based an the history of usage at the 841 Cof
sepvice address and normal temperatures for the e
bitkng period. We verify the reading the next ime - u .
~e read the meter to make sure you pay only for B T T T
the enetgy you ve I.ISEd . L I 17 1w a » | L ] & 8 AN 866 108 112
Gas Usage We measure your gas usage in Cof s 2 #® A R B A W B W A B W AN
aqual to 100 cubic feet. FEE MAR AP MAY JUN JUL AUG SEP OCT NGV DEC JAN CFR
How to Rend the Meter When a pointer is w5 o

setween two numbers on a dial-type meter, read
the smaller number except when the pointer is
setween 3 and 0. Record the reading on the dials

Tom hafttc right.
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