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Account Number 440331-3331 747 7 

Billing Date Feb 19,2007 

Website a t t .COm 

Jan 20-Feb 19, 2007 

Bill-At-A-Giance Plans and Services 

Previous Bill 

Payment Received 2-01 - Thank You! 

Adjustments 

Balance 

Current Charges 

Total Amount Due 

Current Charges Due in Full By 

Bi l l ing S u m m a r y 

Questions? Call: 

Plans and Services 
1-800-288-2020 

Repair Service: 
1-800-572-4545 

Automated Billing/Payment Arrangements: 
1-800-660-2626 

Total of Current Charges 

14,66 

30.00CR 

,00 

15.34CR 

20.32 

$4.98 

Mar 19,2007 

Monthly Service - Feb 19 thru Mar 18 

20.32 

20.32 

Line Charge 
Individual Message Residence 
Federal Access Charge 
Total Monthly Service 

Additions and Changes to Service 

6.70 
2.21 
5.77 

14.68 

This-^eetkm ofYoarbHf rBfleTJtrclrargers'anfl'^^^ilSTesufSn from 
account activity. 
Item Monthly 
No. Description Quantrtv Rate 

Amount 
Billed 

One-TimeCharge(s) 
Charges for Changing your Service 
on Jan 20, 2007 

1. Federal Universal Service Fee-
Long Distance 

2. Charge to Change your 
InterLATA Long 
Distance Carrier 

3. Charge to Change IntraLata 
Long Distance Carrier 

Total Additions and Changes to Service 

Local Calls 

9-1-1 Emergency System 
Billed for Cuyahoga County 
Federal Universal Service Fee 
Total Surcharges and Other Fees 

Taxes 
Federal at 3% 
Sales at 7.5% 

.14 

1.45 

1.48 
3.04 

11 Call[s) were placed with your Measured Line 
30 CalKs) were allowed 

Surcharges and Other Fees 

.55 
1.38 

Total Plans and Senrices 20.32 

N e w s Y o u Can Use 

N e w s Y o u Can Use - S u m m a r y 

•PREVENT DISCONNECT 
•REPAIR MADE EASY 
•DISCONTINUED SERVICE 
•FED EXCISE TAX 
•RATE CHANGE 
•GOONLINEWITHDELL 
See "News Von Can Use" tor additional inlormation 

•LONG DISTANCE CHANGE 
•NEED TO CONTACT US? 
• PAYMENT & INQUIRIES 
•RATE CHANGE 
•BEST TIMES TO CALL 

PREVENT DISCONNECT 
Thank you for being a valued customer, ttis important to inform you 
diat all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges tliat MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $4.98. 

Return bottom portion w i th your check in the endos«d envelc^e 

Local Services provided by AT&T ttUaois, ATJ^T Indiana, AT&T niKchigaa 
AT&T Ohio or AT&T Wisconsin based upon the service address locHfion. 

U S Pat. IM10,950 and 0414,510 

http://att.COm
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Account Number 440331-3331747 7 
BlillfigOate Feb 19,2007 

News You Can Use 

News You Can Use - Continued 

News You Can Use - Continued 

LONG DISTANCE CHANGE 
Our records indicate tiiat your primary local toll and 
long distance companies have changed. The new company is 
GLOBAL CROSSING or a company that resells services of 
GLOBAL CROSSING. Please contact us immediately If 
this does not agree with your records. 

REPAIR MADE EASY 
Did you know diat you can report trouble or check the status of a 
ti'ouble on your voice tine by using our Automated Repair System? Our 
system is able to test your line, diagnose die problem, and let you 
know when your trouble will be repaired. It's that easy. Call us at 
1 BOO 572-4545 or visit us online at att.com/repair. 

NEED TO CONTACT US? 
Since our telephone directories are published only once per year, the 
toil-free customer service number listed in your current directory 
could be outdated. To ensure that you reach the correct customer 
service representative, please contact us at att.com or 800 288-2020 
for questions about your residential bill or order. Please have your 
bill handy for review. Thank you for choosing AT&T. 

DISCONTINUED SERVICE 
The SBC Calling Services Cards and the SBC One Number Calling Cards (1 
800 522-2020 cards) will not be offered to new customers as of 2/19/07 
and will be discontinued on 3/U07. Cardholders may continue to use 
their cards through 2/28/07, after which time the cards will no longer 
function. For Information on alternative solutions, please contact us 
at 1 BOO 288-2020. Thank you for choosing AT&T. 

PAYMENT & INQUIRIES 
Allow 5 business days when paying by mail. You may also pay at an 
authorized agent or call 1 800 660-2626 to Charge by Phone. Nonpayment 
of toll or non regulated services may result in disconnection or 
restriction of such services and/or collection action. For problems 
with your residential service, please call us at 1 8006^-tOOO. 
If your complaint is not resolved after you have called AT&T, or for 
general utility information, residential and business customers may 
call tiie Public Utilities Commissian of Ohio (PUCO), toll free at 
1 800686-7826 oi (or TOn/TTY toll free at 1800686-1570^ 8-ma.m.4B-
5:30 p.m. weekdays, orvisit www.puco.ohiD.gov. 
Tlie Ohio Consumers' Counsel (OCC) represents residential utility 
customers in matters before the PUCO. The OCC can be contacted toll 
free at 1 877 742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.pickocc.org. 

FED EXCISE TAX 
Answers about the Federal Excise Tax refund can be found at 
www.irs.gov. For answers on how to retrieve AT&T bill copies in 
support of Federal Excise Tax amounts, see www.attcom. 

RATE CHANGE 
You were previously notified that rates for Directory Services would 
change effective 2/V07. The correct date is 3 / 1 W . Effective 
3/19/07, charges for Local and Toll Directory Assistance will increase 
from $1.50 per call to $1.75 per listing request Charges for National 
DA, Reverse DA, and Business Category Search wilt change from $1.99 
per call to $1.93 per listing request For more info, please call 
1800288-2020. 

RATE CHANGE 
You were previously notified that various rates for Operator Services 
would change effective 2/1/07. The correctdate is 3/19/07. Effective 
1^1^07, charges for Busy Line Verification (BLV) will increase h-om 

^ : 2 5 to $5.25 and for Busy Line IntBrrupttram $4:5ffT(r^Sfft ir- ' r ^ 
addition to BLV charge). For more information, please call 
1 aOQ 288-2020. Thank you for choosing AT&T. 

BESTTIMESTOCALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach us Wednesdays through Fridays. 

GOONLINEWITHDELL 
Sign up for AT&T eBitI with the paperless billing option by March 
31 St 2007, and be automatically registered for a chance to win a new 
DellTM XPSTIt̂  410 desktop PCI Go to attcom/winadell to registerl No 
purchase necessary. For official sweepstakes Rules and AT&T eBilt 
Terms and Conditions only, please visit attcom/ebillrules or call 
1800233-5940. 

^ 2006 AT&T Knovirfedge Ventures. All ristits reserved. 
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