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April 4, 2007

Filing 1

Ms. René Jenkins

Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor

Columbus, Ohio 43215-3793

Re: Case No. 07-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 22 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 22 contracts between Buckeye TeleSystem, Inc. and 22 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for
your cooperation.

Sincerely yours,

/s/

Stephen M. Howard

Attorneys for Buckeye Telesystem, Inc.

SMH/jab
Enclosures
cC: Thomas K. Dawson

Colunibus 106777708



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
(Pursuant to Case Nos. 99-998-TP-COIl and 99-563-TP-COl)

In the Matter of the Application of Buckeye TeleSystem, Inc. ) CaseNo.07-101 7-TP-AEC
to approve certain contracts.

Name of Registrant(s) Buckeye TeleSystem, Inc.
Address of Registrant(s)__ 5566 Southwyck Blvd.. Toledo, Ohio 43614
Company Web Address__www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson Phone _419-724-9802 Fax _ 419-724-7074
Regulatory Contact Person’s Email Address _askus@buckeye-telesystem.com

Contact Person for Annual Report _Thomas K. Dawson Phone _ 419-724-9802

Consumer Contact Information Joye Stevens Phone _ 419-724-3863

Date: April 4, 2007 TRF Docket No: 90- 9037 -TP-TRF

Motion for protective order included with filing? ] Yes XI No
Motion for waiver(s) filed affecting this case? [J Yes [ No [Note: waiver(s) tolls any automatic timeframe}
Company Type (check all applicable): [JCTSaxc)y OILEC ®XCLEC OCMRS [OAOS

O Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COJ, as well as by ILEC:s filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. Itis
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
D 2 (ABN) Abandonment of all Services
0 a. CLEC (90-day approval, 10 copies) ab. CTS (14-day approval, 10 copies) o c. ILEC (NOT automatic, 10 copies)
o0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local ob. Non-switched local oec. CTS od. Local and CTS 0e. Other (explain)
4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
7 (AMT) LEC Merger (30-day approval, 10 copies)
8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
oi.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
gii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
giv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
o vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
a viii. Withdrawal of Tier 1 service must be filed as an “ATW”, not an “ATA” - see item 12, below
o b. Reclassification of Service Among Tiers NOT automatic, 10 copies)
o c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
0 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 12(ATW) Application to Withdraw a Tier 1 Service
o a. CLEC (60-day approval, 10 copies) o b. ILEC (NOT automatic, 10 copies)
0 13(CI0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
o 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF)  Self-complaint Application
oa. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC) Unclassified (explain) (NOT automatic, 15 copies)
o 18(ZTA) Tariff Application Involving only Tier 2 Services
o a. New End User Service (0-day notice, 10 copies)
ab. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
o c¢. Withdrawal of service (0-day notice, 10 copies)
0 19 Other  (explain)

ooao

ooan

(NOT automatic, 15 copies)
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THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

020 Introduction or Extension of Promotional Offering
02t  New Price List Rate for Existing Service
o a. Tier 1 ob. Tier2
022 Designation of Registrant's Process Agent(s)
023 Update to Registrant’s Maps

024

Annual Tariff Option For Tier 2 Services — indicate which option you intend to adopt to maintain the tariff. NOTE, changing options is only
permitted once per calendar year.

o Paper Tariff

O Electronic Tariff. If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 copies)

X125 Application to establish, revise, or cancel an end-user contract. (NOTE: see ifem 6 on page 1 of this form for carrier-to-carrier contract amendments)

CTR Docket No. 07-1017-TP-AEC

(Use same CTR number throughout calendar year)

I1. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)
and above) indicate, at a minimum, the types of cases in which the exhibit is required:

n] [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.

u] {3] Completed Service Requirements Form.

a [3, 9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)

a 31 Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.

O (3] Brief description of service(s) proposed.

u] [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or 0 both resold and facilities-
based services.

u] [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

o [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.

0 [3a-b,3d] Description of the proposed market area.

m] [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

a] [3a-b,3d] Doc i i th licant’s fi ial viability, including t

n] [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.

8] [3a-d] Documentation indicating the applicant’s corporate structure and ownership.

u| [3a-b,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, incfude that certification number.

a [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.

a [3a-b,3d] Verification of compliance with any affiliate transaction requirements.

m] [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
O interconnection agreement, o retail tariffs, or O resale tariffs.

u] [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.

a [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.

a [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).

9a,(i-iii)}

u] [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.

a [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.

[u] [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

u) [3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

u! [1,4,9,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.

a {1,4,9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.

a [3] Provide a copy of any customer application form required in order to establish residential service, if applicable.

o [1-2,4-7,9,12-

13,16,18-23,25]

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is o business; o residence; or o both. Also indicate whether it is a o switched or 0
dedicated service. Include this information in either the cover letter or Exhibit C.
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a [1,2,4,9a(v-vi), Specify which notice procedure has been/will-be utilized: o direct mail; o bill insert; o bill notation or o electronic mail.
5,10,16,18(b-c), | NOTE:
26-21] 0 Tierl prlce list i mcrgases must be w1th1n an approved range of rates.
o [2,4-5,9a(v),
9b, 10,12-13,16,
18(b-c),20-21]
o [1,2,5.9a(v),11-13, | Affidavit attesting that customer notice has been provided.
18 21(increase
only)]
u] [2,12] Copy of Notice which has been provided to ILEC(s).
O [2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX’s would be reassigned.
a [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
[u] [14] The interconnection agreement adopted by negotiation or mediation.
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
o [15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
X | [24] Affidavit that total price of contract exceeds total cost of all regulated services.
u] [5,13] New title sheet with proposed new company name.
O [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).
u] [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13, 23] If Mirroring Large ILEC exchanges for both serving area and local calling areas: « Serving area must be clearly reflected
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
JLEC/CLEC territory, and listing the involved exchanges. ¢ Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. « Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
a Other information requested by the Commission staff.
n! 3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
O Paper Tariff O Electronic Tariff - If electronic, provide the web address for the tariff:
II1.

Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

{x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntralLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

X| Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided}
DJ Emergency Services Calling Plan [Required if toll service provided]

X Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

X Limitation of Liability Language [Required for all who have tariff language that may limit their liability]

X Termination Liability Language [Required for all who have early termination liability language in their tariffs]

X Service Connection Assistance (SCA) [Required for all LECs]
X
X

Local Number Portability and Number Pooling [Required for facilities-based LECs]

Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated
services]
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Iv. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on
behalf of the applicant:

Joe Jensen Thomas K. Dawson Steve Howard

President Vice President Attorney

5566 Southwyck Blvd. 5566 Southwyck Blvd. 52 East Gay St., P.O. Box 1008
Toledo, OH 43614 Toledo, OH 43614 Columbus, OH 43612-1008

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V.  List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here:|:|)

AFFIDAVIT
Minimum Telephone Service Standards

I am an officer of the applicant corporation, Buckeye TeleSystem, Inc., and am authorized to make this statement on its behalf.

(Name of Company)
I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fully comply

with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on March 30, 2007 at Toledo, Ohio
(Date) (Location)
%Aﬂ K @‘V”"‘Vice President March 30, 2007
*Signature and Title Date

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION
I Thomas K. Dawson .verify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the
information submitted here, and all additional informagien submitted in connection with this case, is true and correct to the best of my knowledge.
WW —Vice President March 30, 2007,
*Signature and Title Date

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793
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AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )

I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn, state

under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

A

thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 30th day of March, 2007.

S A\Wrz 3% PENNY KAY PERRINE ) J/Mujﬁl(ﬁl/l %LW
% i Notary Public, State of Ohio Notary pu@l]

i

3 fﬂr g

Lo CWINR foi © E 5123107
RS ﬁ o.,? ommission Expires My commission explres on 05/23/07.
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Telecommunications Master Service Agreement New

Date ) Renewai D
Quote was generated on this date and is valid for 30 days : Move/Transfer D

Customer Bitl Name

Svc Address Sec Bill Name

Floor - Bill Address

City/State Fir/Room

Zip ) City/State T

Zip "
Customer Contact . Billing Contact
Contact Tel # Contact Tel #
Tax Exempt No

Switched Lccal Services

Switched Local Services Monthiy Unit Qty Monthly Total
Virtual Line ’ 3 10.00 2 $ 20.00
Call Forward Remote 3 275 2 $ 5.50
Monthiy Total/Switched/Facility/internet ' $ 25.50
Non Reoccurring Charges Waived
Schedule Term
Switched Locat Services 24 Month
Additional Schedules | Attach . Term
National Services
Facility Services
Intermet Services

Signature by both perties on this document constitutes a service order in sccordance
with the master terms and conditions attached. Custorner signature beuzﬁv agregs to
the individual terms and pricing in the attached schedule

Authorized Customer Representative

Title

Date Date
The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initiai term transitions to a Manth-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The sefvice is offered subject to the availability of facililes and may
be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network
("Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of 8TS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclesed by Customer to any party outside of
Customer's business entity.

Charges & Payment Payment for service, installation, and manthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shail not be due
earfier than 19 days from the date on the bill. If the biil is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shail present bills
for Recurming charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exempiary, or punitive damages to the Customer as a resuilt of any
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its contrel, including but not limited to: acts of God, fire, flood, fe , or other phes; any law, order,
regulation, direction, action, or request of the United States govemment or of any other governmient, including state and local governments having or claiming jurisdiction over the
Company, or of any dep or agency, cc ission, bureau, corparation, or other instrumentality of any one or more of these federal, state o local govemmernts, or of any
military authority; preemption of existing service in compliance with mational emergencies; Insumrections; riots; wars; unavailabifity of rights-of-way.

Termination Penaitles: Cancellation of Service by the Customer;

It a Customer terminates services at the above service address before the completion of the initial tesm or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Gustomer, plus

(B) Any disconnection, early canceilation, or termination charges reasonably mcurred and paid to third parties by Company on behatf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monithly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceabie, this Agreement shail be revised oniy to the extent
necessary to make such provision(s) legai and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty. Buckeye wamants that Services shalf be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warrants that
it has full Jegal power, right, and authority to execute and perfor this agreement, and that this agreement

Maintenance: Buckeye shail be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to idertify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

A di This Ag may only be 2amended in writing and any amendment must be agreed 1o and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or efectronicaily. The Customer shall designate on the Sesvice Order an appropriate
address to which the Company shall defiver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bilis
for service shall be maiied or delivered etectronically. The Company shail designate on the Service Order an address to which the Customer shall mai or deliver alf notices and
other communications, except that the Company may designate a separate address on each bill for service to which the Customer strall mail or hand deliver payment on that bill.
Arrangements aiso can be made for credit card or electronic transfer of funds to pay bills. Afl notices or other communications required to be given pursuant to the tariff will be in
writing. Notices and other communrications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business

Claims: With respect to any service or facility provided by the Company, each pasty shall indemnify, and defend the cther party from 2il claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to
persons, 1o the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionat act or omission of the ifying Party, its
employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party ' )

Special Provislons: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of instaftation in accordance with possible exceptions stated on Page 1 {2)The information contained herein is confidenttal and proprietary and should
not be disciosed. Where disciosure is required by appropriate legal means, the party receiving notice shait immediately communicate with the other party the saurce, timing and
use of such information.

Force Majeure: Nefther pasty shall be fiable to the other for any less or damage which may be suifered by the other party, of for any faflure to perform its obligations under the
Agreement 1o the extent that such damage of failure is due o any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities,
public telecommunications operators or other competent authority, war, military operations, or riot, difficutty, delay or faiture in manufaciure, production or supply by third parties of
the Service Equipment or any -part thereof.

Defauit: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viotation is not
cured within 30 days following receipt of a default natice from the other party, then the cther party shail have the right to tesmninate this Agreemennt upon written notice to the

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any matertat term or condition of this Agreemert, and such failure or violation is
not cured within 30 days following receipt of a defautt notice from the other party, then the other party shail have the fight to terminate this Agreement upon written notice to the
defaulting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locat
hazardous waste or environmental law or reguiation) at any site where Buckeye is to pertorm services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement
until the removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be
extended for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to teminate this Agreement
without further liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at ali tmes suitable secure accommodation, assistance, facilities, and environmental conditions for the instaliation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and Tittings and for the commissioning and provision of Service. The Customer
shail assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with
the specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network o the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be camied out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materiaily
detract from, reduce or impair the overail performance or operation of Services, of require any materiat atteration to the Buckeye Network physical imterface or protocol used by the
Customer in using Services.
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TeleSystemr

Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New
Renewal D

MovefTransfer D .

Customer

Svc Address

Floor
City/State

ip

Customer Contact

Bill Name

Sec Bill Name

Bill Address

Fir/fRoom
City/State

Zip

Billing Contact

Contact Tel # Contact Tel #
Tax Exemipt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthiy Total
Virtual Line $ 10.00 2 $ 20.00
Call Forward Remote $ 275 2 3 5.50
Monthly Total/Switched/Facility/internet $ 25.50
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 24 Month
Additional Schedules Attach Term
National Services
Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in acsnrdance
with the master terms and conditions attached. Customer signature below ~grees to
the individual terms and pricing in the attached schedules.

Authorized Customer Representative

Title

Date

Title

Date
The information contained herein is confidential and proprietary and shouid not be disclosed.



Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediatety upon the service installation (biling) date. If Customer foliowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and tawful purposes. The sesvice is offered subject fo the availability of facilities and may
be limited from time to time for reasons beyond the conttrol of Company. Company has the right to limit the manner in which any portion of its telecommunications network
("Network”) is used to protect the technicai integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Pubiic Utilitles Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and wili not be disclosed by Customer to any party outside of
Customer’s business entity.

Charges & Payment. Payment for service, installation, and monthiy recurring and Non-Recurring Charges, including applicable federat, state, and local taxes shall not be due
earlier than 19 days from the date on the bill. If the bil is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills
for Recurring charges monthly to the Customer in advance of the month which service is provided.

Limitation of Llability. The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any
Company service, equipment, or facilities, or the acts ar omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its controt, inciuding but not limited to: acts of God, fire, flood, plosion, or other catastrophes; any taw, order,
reguiation, direction, action, or request of the United States government or of any other government, including state and local govemments having or claiming jurisdiction aver the
Company, or of any dep 1t or agency, ¢ ission, bureau, corparation, o cther instrumentality of any ane or more of these federal, state or iocal governments, or of any
military authority; preemption of xdsting service in compliance with national emergencies; insurrections; riots; wars; unavailabiiity of rights-of-way.

" Termination Penaltles: Canceltation of Service by the Customer:
if a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
sefvice intefruption (as defined within the applicable tariff), or if a Customer moves to another service address that Campany cannot sefvice the Customer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company fo establish service to Customer, plus
(B) Any disconnection, early cancellation, of termination charges reasonably incurted and paid to third parties by Company on behalf of Customer, plus
(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus
(D) The full amount of monthly recuning charges that would have been due toothe Company by the Customer had the contract run to term.

Severability: In the event that one or mare of the provisions herein shall for any reason be heid to be iltegai or uneniorceable, this Agreement shall be revised only to the extent
necessary to make such provision(s} legat and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warmants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warants that
it has full legal power, right, and authority to ite and perta this ag t, and that this agreement

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to idertify or cofrect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or inteTuptions caused by the Customer or Customer's
equipment. )

A dmemts: This Ag may only be amended in writing and 2ny amendment must be agreed to and signed by both Company and Customer.

Natlce: The customer may choose to have notices and biils delivered via U.S Mail, in person, or electronicaily. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate 2 separate address to which the company's bilis
for service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Gustomer shall ma# or deliver all notices and
other communications, except that the Company may designate a separate address on each bill for sefvice to which the Customer shall mait or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or cther communications required to be given purstant to the tar#f will be in
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other party on the third business

Clalms: With respect to any service or facilily provided by the Company, each party shall indemnify, and defend the other pasty from all claims, actions, damages, fiabilities, costs,
and expenses, including reasonabie attomeys’ fees for (A) any loss, destruction, or damage 1o property of the Indemnified Party or any third party, or the death of or injury to
persons, to the extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or imtentional act or omission of the Indemnifying Party, its
employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary of intellectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party

Spectal Provisions: (1) Buckeye TeleSystem'’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of instailation in accordance with pessibie exceptions stated on Page 1 (2JThe inf jon contained herein is confidential and proprietary and should
not be disclosed. Where df: is required by appropriate legal means, the party receiving notice shail immediately communicate with the other party the source, timing and
use of such information.

Force Majeure: Neither party shall be liabte to the other for any loss or damage which may be suffered by the other party, or for any faBure to perform its obligations under the
Agreement to the extent that such damage or failure is due o any cause beyond the first party’s reasonabte control including without limitation any act of God, inclement weather,
failure or shortage of power suppfies, flood, drought, fightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities,
public telecommunications operators or other competent authority, war, military operations, or riot, difficutty, delay or failure in manufacture, production or supply by third parties of
the Service Equipment or any part thereof.

Default: If either party fails to perform any material obligation within this Agreement or viotates any material tems or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insclvency: If either party fails to perform any ial obligation within this Ag it of viotates any material term or condition of this Agreement, and such failure or viclation is
not cured within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written natice to the
defautting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any appiicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take ali necessary steps, at its own expense, to remave or contain the ashestos or other hazardous substance and to
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement,
until the removal or containment has been completed and approved by the appropriate governmental agency and Buckeye, Performance obligatk under this Ag 1t shail be
extended for the delay caused by said clean up or removal. Customer's failure to remove o contain the hazardous substance shall entitie Buckeye to terminate this Agreement
without further fiabiiity. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credht Approval: This agreement is subject to customer establishment of creditworthiness in accordance with estabfished MTSS provisions. The Company may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its fited tarifl referenced above.

Faclifties and Equipment: The Customer shai! provide at all times suitable secure accommodation, assistance, facilitles, and environmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other instaltations and fittings and for the ¢ issioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with
the specifications provided by Buckeye. -

Standard of Service: Buckeye reserves the right to modify, change, add to or reptace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materally
detract from, reduce or impair the overall performance of operation of Sefvices, of Tequire any material alteration to the Buckeye Network physical interface or protocol used by the
Customer in using Services.



a

Telecommunications Master Service Agreement New

Date Renewal D
Quote was generated on this date and is valid for 30 days ) MovesTransfer D

Customer ) Biil Name N

Svc Address  ~~ Sec Bill Name

Floor Bill Address -~ = ..

City/State o . Fir/Room

Zip Lo City/State N .

Zip B
Customer Contact - Billing Contact
Contact Tel # Contact Tel # .
Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty  {Monthiy Total
Business Line/Message™ 3 19.50 5 3 97.50
Premium Line ' $ 45.95 1 $ 45.95
Caller ID w/Name 3 4.00 3 3 12.00
“Message Rate billed at $0.07 per call
{Monthiy Total/Switched R 155.45
iNon Recurring Charges Waived
i Switched Services Term | 36 Month 1
Additicnal Schedules Attach Term
National Services X 36 Month

Facility Services
Intemet Services

Signature by both parties an this document constitutes a service order in accordance-
with the master terms and conditions attached. Customer signature below, agrees w
the individual terms and pricing in the attached schedules.

" Authorized Customer Representative

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

Term of Agreement Customer agrees to 2 minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (8TS). Term
begins immediately upon the service installation (biiling) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network™)
is used to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the ruies of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disciosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entity.

Charges & Payment Payment for service, installation, and mortthly recurting and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earier
than 19 days from the date on the bill. If the biil is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for
Recurming charges monthly to the Customer in advance of the month which sewvice is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any
Cormpany service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents, The Company shall nat be liable for any delay or failure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, firg, fiood, explosion, or other catastrophes; any law, order,
regulation, direction, action, or request of the United States govemment or of any other government, including state and local govemnments having or claiming jucsdiction over the
Cormpany, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any
military authority, preemption of existing service in compliance with national emergencies; insumrections; riots; wars; unavailability of rights-of-way.

Termination Penaities: Cancellation of Service by the Customer:

if a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) Al Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Custamer, plus

(D) The full amount of monthly recurting charges that would have been due to the Company by the Customer had the contract run to termmn.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ ariginal intent. '

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement ’

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or comect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interuptions caused by the Customer or Custamer's
equipment

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The custorner may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver ali notices and other communications, except that the Custorner may also designate a separate address to which the company’s biils for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an addrass to which the Customer shail mail or deliver all notices and other
communications, axcept that the Company may designate a separate address on each bill for service to which the Customer shail mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transter of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in
wiiting. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business

Claims: With respect to any serice or facility provided by the Company, each party shall indemnify, and defend the other party from ail claims, actions, damages, liabiiities, costs,
and expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
to the extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees,
agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property rigit of any third party, arising from and to
the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video sewvices to Custorner per its tariif rates and charges
within MTSS standard interval of instailation in accordance with passible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the ather panty the source, timing and use
of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perionm its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable cantrol including without limitation any act of Ged, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities,
public telecommunications operators or other competent authority, war, military aperations, o tiot, difficulty, delay or failure in manuacture, production or supply by third parties of
the Service Equipment or any part thereof.

Defautt if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viofation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material temm or condition of this Agreement, and such failure or violation is
not cured within 30 days foliowing receipt of a default notice from the cther party, then the other party shall iave ihe right to terminate this Agreement upon written notice to the
defautting party.

Hazardous Substances: Customer cerifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test
the premise to ensure that sxposure does not exceed the lowest expasure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
temoval of containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shail entile Buckeye Ip terminate this Agreement without further
liability. i Buckeye so teminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement unt! termination, ’

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment. The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment, and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer
shail assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are instailed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye resewes the rigit to medify, change, add to or replace the Buckeye Network o the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shali be camied out at Buckeye's own expense and Buckeye shall use reasonable endeavors o ensure it does not materially detract
from, reduce or impair the cverall performance or operation of Sevices, ar require any material alteration to the Buckeye Metwork physical interface or protocol used by the
Customer in using Services.
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Schedule 2: National Switched Voice Services

36 Month Agreement

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities. Commission of Ohio. .

’.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin Islands $0.11°
Canadian 8xx $0.130 $0.130 Alaska $0.51
lnteLnational Canada $0.05 Hawaii $0.07
Calling Cards
From: / To: |Continental US| AKX Hi PR & UsV] Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 30.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 30414
Monthly Commitment 0.00
Non Recurring Charges $0.00
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Telecommunications Master Service Agreement New

Date : Renewal D
Quote was generated on this date and is valid for 30 days MovefTransfer D

Customer ) Bill Name

Svc Address o : Sec Bill Name

Floor Bill Address

City/State . Flr/Room

Zip ) City/State

Zip
Customer Contact Billing Contact
Contact Tel # ) Contact Tel #

Tax Exempt: No

Switched Local Services
Switched Local Services Monthiy Unit Qty Monthiy Total

Monthly Sub-Total/Switched

Monthly Total/Facility $ 4,946.00
Non Recurring Charges Waived
{ Switched Services Term | |

Additional Schedules Attach Term
National Services
Facility Services X 24 Month
Internet Services

Signature by both parties on this document constitutes a service order in aécordance
with the master terms and conditions attached. Customer signature belpw, agrees 0
the individual terms and pricing in the attached schedul= -

Authorized..;.l.stomer Representative

Title . Titte

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Tenms & Conditlons

Term of Agreement: Customer agrees {o a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Tem
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees (o pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawifu} purposes. The service is offered subject to the availability of facilities and may be
limited from lime to time for reasons beyond the contro! of Company. Company has the right to limit the manner in which any portion of its telecommunications natwork (“Network") is used
to protect the technical integrity of the Netwark. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utiliies Commission of Ohio, the FCC and the tariffs of 8TS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eadier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

. Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or'agents. The Company shall not be liable for any delay or failure of performance or
equipment dus to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemment, including state and locat governments having or claiming jurisdiction over the Company, or of any department or
agency, ission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penaitles: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initiat term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicabie tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, eary canceflation, or termination charges reasonably incunred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, pius

(O} The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to termn.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL. CONOITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING SUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE-SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and autherity to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the fight to charge the Customer for its costs and
expenses lo identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Natice: The customer may chaose to have notices and bills defivered via U.S Mail, in person, or electroriically. The Customer shail designate on the Service Qrder an appropriate address
to which the Company shall deliver ait notices and other communications, except that the Customer may aiso designate a separate address to which the company’s bills for service shail
be mailed or delivered electronicaily. The Company shalt designate on the Service Order an address to which the Customer shall mail or deliver aif notices and other communications,
except that the Company may designate s separate address on each bili for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements aiso can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariif will be in writing. Notices and other communications
of either party, and alt bills mailed by the Company, shall be presumed to have been deliverad to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from aif claims, actions, damages, hiabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persans, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negiigent or intentionat act or omission of the Indemnifying Party, its amployees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectuat property right of any third party, arsing from and to the extent
caused by the act or omission of the indemnifying party

Special Previsions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood. drought, lightning or fire, strike, lock-out, frade dispute or labar disturbance, the act or omission of Govemment, highway authorilies, public telecommunications
operators or ather competent authority, war, military operations, oc riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof. <o

Defauit: If either party fails to pecform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defauit notice from the ather party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform zny material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or reguiation) at any site where Buckeye is to perform services under this Agreement. If during such perfermance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and 1o test the premise
to ensure that exposure does nat exceed the lowest exposure [imit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the defay
caused by said clean up or removal. Customer's failure lo remove or contain the hazardous substance shail entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination, )

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment andfor deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all limes suilable secure accommuodatian, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and ail necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shail assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye. v

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacament shall be caried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material aiteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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Schedule 3: Facility Services

Site Company Address City/Siate Zip
2
3
4
5
6
7
8
9
10
From/To Service Price 24 Price 60 Qty NRC Total 24
1-2  |0C12 $4,946.00 1 Waived $4,546.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be
served for the construction of the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
Other service levels will be in accordance with the existing tariff for these services, on file at the autset of this agreement with the Public Utilities
Commission of Chio.
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Telecommunications Master Service Agreement
Date

Quote was generated on this date and is valid for 30 days

New D
Renewal

Move/Traasfer D

Customer ) Co Bill Mame

Svc Address ) Sec Bill Name

Floor Bill Address

City/State - " FirfRoom

Zip ) . City/State B
Zip

Customer Contact Biiling Contact

Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Essential Business Line/Measured* $ 21.95 15 $ 329.25
[Analog DID Trunks $ 43.00 3 $ 129.00
Group of 20 DID #s $ 2.25 1 $ 2.25
*Measured rate billed at $.03 1st min/addl min $.01
Monthly Total/Switched ' $ 460.50
Monthly Total/Switched/Facility/internet 3 741.00
Non Reoccurring Charges Waived
Scheduie Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
intemet Services X 36 Month

Signature by both parties on this document constitutes a service ord4f in accordande
with the master terms and conditions attached. Gustomer signaturerbelow, _agra«'s to

the individual terms and pricing in the attached scheaules:

Authorized Custwuise Regresantative

Title ' Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the servica instailation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increasa in direct and/or third party expenses to provide servica to the Customer by the Company.

General: The servics is fumished on the condition that it will be used onty for autharized and lawful purposes. The sefvica is offered subject to the availability of facilities and may ba
limited from time to time for reasons beyand the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network’) is used
to protect the technical integrity of the Network. Customer has the right to purchase additionat like products at the price specified herein.

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Chio, the rules of the Public Utilites Commission of Ohie, the FCC and the tariffs of BTS

Non-Disclosura: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity,

Charges & Payment: Payment for servics, instaliation, and monthly recurring and Non-Recuming Charges, including applicable federal, state, and local taxes shall not be due eartier than
19 days from the date on the bill. If the billis not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exempiary, or punitive damages to the Customer as a result of any Company
servics, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents, The Company shail not be liable for any delay or failure of performancs or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govermnment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or mors of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Sesvice by the Customer:

if a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer maoves to another service address that Company cannot service the Customer agrees to pay:

A) All Nor-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, pius

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The fuil amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to tem.

Severability: In the event that one ar more of the provisions herein shall for any reason be held to be illegai or unenforceable, this Agreement shall be revised only to the extent
necassary to make such provision(s) legal and enforceabte; provided, however, that the agreement as revised is consistent with the parties' originat intent.

Warranty: Buckeye wamaats that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represenis and warvants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Netwark and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or comrect any failure caused by facilities and equipment nat fumnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s
equipment.

A dments: This Ag it may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have natices and bills delivered via U.S Mall, in person, or electronically. The Customer shalt designate on the Service Crder an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address ‘o which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver ait notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. A;rangements aiso can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to ba given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the nefice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all ciaims, actions, damages, kabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any capyright, patent, trade secret, or any proprietary or intellechual property right of any third party, arising from and to the extent
caused by the act or cmission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystern’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and propretary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or fabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, ar riot, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: if either party fails to perform any material obligation within this Agreement or violates any material tenm or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

insolvency: If either party fails to perform any matenal obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or requiation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove ar contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers, Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the deiay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further fiabiiity. if
Buckeye so terminates, Customer shall reimburse Buckeye for expensas incummed in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advancs
payment and/or depasit in accordanca with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shail provide at all times suitable secure accommodation, assistance, facilities, and enviconmental conditions for the installation and housing of
Service Equipment; and all necsssary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Servica. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are instalied at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replacs the Buckeye Network or the Service Equipment ar any apparatus comprised therein. Any such
modffication, change, addition cr replacement shail be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavers to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any materiaf alteration to the Buckeys Network physical intarface or protocol used by the Customer in using
Servicas.



Schedule 3: Facility Services

Site Company Address City/State Zip
y :
2
3
4
5
6
7
8
9
10
FromiTo Service | Price 36 Qty NRC Totai 36
1-2 384K Frame Relay Port $100.50 1 Waived $100.50
DS-0 Access $10.00 6 Waived $60.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be
served for the construction of the building entrance for the fiber cable.
All facility circuits will be monftored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities

Commission of Ohio.




Telecommunications Master Service Agreement
Date

Quote was generated on this date and is valid for 30 days

New
Renewal D

MoveiTransfer D

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State

Zip

Customer Contact Billing Contact

Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Essential Business Line ) $ 21.95 19 $ 417.05
Monthly Sub-Total/Switched $ 417.05
Monthly Total/Switched/Facility/Internet ' : $ 517.64
Non Recurring Charges Waived
{ Switched Services Term | 36 Month i
Additional Schedules Attach Term

National Services X 36 Month

Facility Services X 36 Month

Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in acr=-dance
with the master terms and conditions attached. Customer signature below /dqrees to
the individual terms and pricing in the attached schedules

" Authorwzed Custuiner Representative

Title Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transilions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees 10 pay any increase in direct and/or third party expenses to provide service o the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, Ihe rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Cuslomer's
business entity.

Charges & Paymant Payment for service, installation, and monthiy recuniing and Non-Recurring Charges, including applicable federal, state, and lacal taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees ar agents. The Company shall not be liable for any defay or failure of performance or
equipment due 10 causes not reasonably within its contral, including but not fimited to: acts of God, fire, lood, explosion, or other catastrophes; any law, order, reguiation, direction, action,
or request of the United States government or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corparation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority, preemption of existing
service in compiiance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penaltias Canceliation of Service by the Customer: .

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption {as defined within the applicable tarif), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of 3 Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recuring charges that would have been due to the Company by the Customer had the centract run to term.

Severability, In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legat and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty Buckeye warants that Services shail be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warmants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance Buckeye shalt be responsible for the maintenance of ihe Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or corect any failure caused by facilities and equipment not fumished by Buckeye or 1o repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Campany and Customer.

Notica: The customer may chaase to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shail designate on the Service Order an appropriate address

to which the Company shall deliver all notices and other communicatiens, except that the Customer may alsa designate a separate address to which the company'’s bills for service shail
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Custorner shail mail or deliver all notices and other communications,
except that the Company may designate a separate address on each biil for service to which the Customer shall mail or hand deliver payment on that bill. Arangements aiso can be made

for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications

of either party, and all bills mailed by the Company, shail be presumed i have been delivered 10 the other party on the third business day foliowing deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, ar any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the-act or omission of the Indemnifying party

Special Provisions (1) Buckeye TeleSystem's responsibiiity, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidentiat and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Forca Majeure Neither party shall be liable to the other for any loss ar damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of Gad, inclement weather, failure or shortage
of power supplies, fload, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operalors or other competent authority, war, military operations, or riot, difficulty, defay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
theregof. . - .

Defauit: If either party fails to periorm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulling party.

Insolvency. If either party fails to perform any material obligation within this Agreement or violates any materiat term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default natice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances Customer cerifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulalion) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
cantainment has been completed and approved by the appropriate govermmental agency and Buckeye. Performance obligations under this Agreement shail be extended for the delay
caused by said clean up or removal. Customer’s failure 10 remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This_a_greernent is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of ils filed tariff referenced above.

FBC"_"JBS ar_xd Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaltation and housing of
Service Equnp_menl; and all necessary eleclrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shali assure that
suchl preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Staqdarq of Service 8uc§<_eye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or repfacement shall be carried out 5t Suckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not matedaily detract from,

:dupe or impair the overall performance or operation of Services, or require any material alteration 1o the Buckeye Netwark physical interface or protocol used by the Customer in using
ervices.
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Schedulie 2; National Switched Voice Serviges

36 Month Agreement

(initiat)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands 30.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:{Continental US AK& HI PR & USVI" Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USV! $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip
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Schedule 3: Facility Services

Site Company Address City/State Zip
1 L
2
3
4
5
6
7
8
9
10
From/To Service | Price 36 Qty NRC Total 36
1-2  |512K/3Mbps Asymmetric Ethernet Internet Transport $42.99 1 Waived $42.99

Service Level
The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of T buildings to be served for the construction of the
building entrance for the fiber cable.

All facility circuits will be monitored 24 houss a day, 7 days a week to insure they are operational.
A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels wilf be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Putiic Utilities Commission of Ohio.

>



Telecommunlications Master Service Agreement

new [

Date Renewal v
Quote was generated on this date and is valid for 30 days Move/Tramsfer D
Customer o~ Bill Name -
Svc Address B Sec Bill Name
Floor Bill Address
City/State FirfRoom
Zip City/State
Zp
Customer Contact Billing Contact
Contact Tel # Cantact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services Monthiy Unit Qty Monthty Total
MaxPipe Essential Business Lines S 26.95 12 5 323.40
Monthly TotaliSwitched $ 323.40
Non Recurring Charges Waived
{ Switched Services Term 36 Month |
Additional Schedules Attach | Term

National Services X " 36 Month

Facility Services

Internet Services

Signature by both parties on this document constitutes a service arder n accordance
with the mastar terms and coaditions attached. Customer signature below, agrees tc

the individuai terms and pricing in the attached scheduies.

Authorized Gustomar Re~vesantath=

r T

Date

Dats
The information contained herein is confidential and proprietary and should not be discosed.



Master Terms & Conditions.
Term of Agreement: Customer agrees 1o a minimum term leagth and service type as indicated in the attached Schedulas, which are provided by Buckeye TeleSystem (BTS). Tem
begins immediately upon the servics instailation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsosver the Customer agrees to pay any increase in direct and/or third party expenses {0 provide service to the Customer by the Company.

Generat: The service is fumished on the condition (hat it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the controf of Company. Company has the right 1o limit the manner in which any portion of ils telecommunications network (*Network?) is used
to protect the technical integrity of the Network_Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Dlsclosure: All pricas, terms and conditions associated with this Agreement ana proprietary to Campany and will not be disclosed by Customer to any party outsida of Customer’s
business entity.

Charges & Payment: Payment for service, installation, and monthly recuning and Non-Recurring Charges, incdluding appficable federal, state, and iocal taxes shall not be due earfier than
19 days from the date on the bilt. If the bilt ia not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which setvice is provided.

Umitatlon of Liabilfty: The Company will not be iiable for any indirect, incidental, special, consequential, exemplary, or punitive damages ta the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shalf nat be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, firs, flood, explosion, or cther catastrophes; any law, order, regutation, direction, action,
or request of the United States government or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corparation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with nationat emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Terminatlon Penaities: Cancellation of Service by the Customert:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if 2 Customer moves to another service address that Company cannot service the Customer agrees 10 pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any discannection, eary cancellation, or termination charges reasonably incurred and paid to third parties by Company on behaif of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Campany to Customex, plus

(D) The futt amountt of mortthfy recurring charges that woutd have been due to the Company Dy the Customer had the contract numn to term.

Severability: In the avent that one or mare of the provisions harein shall for any reason be held to ba illegal or unenforceable, this Agreement shall be revised only o the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shalf be performed in a imefy and professional manner and with reasanable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal pawer, right, and authority ta exacuie and perform this agreement, and that this agresment

Maintenance: Buckeye shall be responsibla for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any faiture caused by fadifities and equipment not fumished by Buckeye or 1o repair damage oF interTuptions caused by the Customer or Customer's
equipment

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bilis defivered via U.S Mall, in person, or electronically. The Custamer shall designate on the Service Order an appropriale address
1o wiich the Campany shall deliver alt notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address o which the Customer shalt mait or deliver all notices and oiher communications,
except that the Company may designate a separate address on each bill for sesvice to which the Customer shall mail or hand defiver payment on that bill. Arangements also can be made
for credit card or electronic fransfer of funds to pay bills. All notices or other communications required to be given pursuant e the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Clalms: With respect to any service or facility provided by the Company, each party shail indemnify, and defend the other party fram all daims, acions, damages, fiabiiies, costs, and
expenses, including reasonable attormeys’ fees for (A) any loss, destruction, or damage to property of the Indemniiied Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intertional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitess; and (B) infringsment of any copyright, patent, trads secret, or any proprietary or intehactual property right of any third party, arising from and to the exient
caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TaleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and sitould not be
disclosed. Where disclasure is required by appropriate legal means, the party receiving notice shalf immediately communicate with the ather party the source, timing and use of such
information.

Force Majeure: Neither party shall be fiable to the other for any foss or damage which may be suffered by the other party, or for any failure to perform its obfigations under the Agreement
to the extent that such damage or failure is due to any cause beyand the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of powei" supplies, fiood, drought, lightning or firs, strike, lock-out, trade dispute o tabor disturbancs, the act or omission of Government, highway authorities, public telecommunications
operators ar other compatent authority, war, military operations, or riot, dificulty, delay or failure in manufacture, production or supoly by third parties of the Service Equipment or any part
thereof.

Default: I either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agresment, and such failure or vioiation is not cured
within 30 days following recaipt of a defautlt notice from the other party, then the other paty shall have the right to terminate this Agreement upon written notica to the defauiting party.

Insalvency: If either party fails {o perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following recsipt of a default natice from the other party, then the other party shail have the right to terminate this Agreemaent upon written notice to the defaulting
party. .

Hazardous Substancas: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, Jocal
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye empioyess or agents
encounter any such substance, Customer agrees 10 take all necassary steps, at its own expense, 1o remove or contain the asbestos or other hazardous substance and 10 tast the premise
to ensure that exposure does not exceed ths lowest axposure [Imit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been compieted and approved by the approprate govemmental agency and Buckeye. Performance obligations under this Agreement shail be extsnded for the delay
causad by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entille Buckeye to terminate this Agreement without further liabillty. Hf
Buckaye so terminates, Customer shall reimburse Buckaeye for expenses incumed in performing this Agreement untit termination.

Cradit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with estabiished MTSS provisions. The Company may request an advancs
payment andfor deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faclifttes and Equipment The Customer shall provide at ali imes suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Sarvice Equipment; and ali necassary electrical power supplies and other installations and fittings and for the commissioning and provision of Servica. The Customer shall assure that
such preparation and provision are effected at the Customer's sofe cost before Servica and Service Equipment are instatied at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Servica Equipment or any apparatus comprised therein. Any such
modrﬁmhon change, addition or replacement shall ba camied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce ‘or impair the overall performance or aperation of Services, or require any material afteration to the Buckeye Network physicat interface or protocol used by the Customer in using
Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement . (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.049 $0.049 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.060 $0.060 US Virgin Islands $0.11
Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges 0.00

Customer
Svc Address
Floor
City/State
Zip




Date L
Customer [nformation

- BUCKEYE

TeleSystermy

TELECOMMUNICATIONS SERVICE AGREEMENT

On-Net Renewal

Customer Bill Name n
Sve. Address Sec.Bill Name )
Floor Billing Add/St
City/State Fir/Rm.
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel. # Telephone #
Customer Contact 8ill Contact
Contact Tel. # _{Telephone #
Tax exempt X -- {letter on file)
Non-Exempt
Service Pricing
36 Month|
Telecommunication Services Unit Qty 36 month
Centrex Standard System Features $43.00 1 $43.00
Analog Centrex Lines/feasured™ $15.60 17 $255.00
Analog Centrex Lines/Flat Rate $15.00 5 $75.00,
Flat Rate Usage $6.75 5 $33.75|
512K/1MB Asymmetric Frame Relay Port $435.00 1 $45.00/
512K/AMB Asymmetric Channel Access $45.00 1 $45.00
512K/1MB Asymmetric Jntemnet Access $60.00 1 $60.00!
*Measured rate billed at $.01 per min Day or Night
Intrafata toil billed at $.06 per min
Monthly Total $556.75i
1 Non-Recuiting Charges [ i 1 Waived!

Signatures

This is a 36-Month Contract.

This quote was generated on 08/27/04 and is valid for 30 days.
Future LEC tariif changes may impact this quotation.

Buckeye reserves the right to pass through to Customer charges
from third parties incurred in connection with establishing

or maintaining service including, without limitation, charges from
building owners or other utilities for electrical service or for use of
existing wiring or facilities.

Signature by both parties on this document constitutes a service
order in accordance with the Terms and Conditions ingiuded

on Page 2.

Auworized Custoroes ~

Date

The information contained herein is confidential and proprietary and should not be disclosed.

Date




Switched Services Terms and Conditions
Services: Buckeye TeleSystem (“BTS"), in addition to its filed tariff, BTS PUCO No. 2, will provide the undersigned, - - .. the service(s) marked on the opposite side of this
agreement (the"Service(s)") at the ratés and charges described on the service level Rate Sheet for each _'service attached to this Agreement {which is inc(_)mqrated intg, and made a part
of this Agreement) at the address listed on the apposite of this Agreement (the “Service Lacation”). Services may generally be described as telecommunications services, which are
custom designed to meet unique customer requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications carrier.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any poriion of its telecommunications network (“NetworlC’) is
used to protect the technical integrity of the Network. Customer has the right to purchase additional fike products at the price speciiied herein.

Eguipment/Installation/Interconnection: The Company shail use reasonable efforts to make available services 1o a Customer in accordance with Minimum Tejephone Service Standards
("MTSS™, on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the tariff referenced in the Services section above.
Where a Customer-unique service is being provided and/or where anather carrier provider is involved in service provisioning, and the Company is unable to meet an MTSS standard
interval, such appropriate information wiil be communicated to the Customer by the Company. In such cases, the Company would not guarantee specific date of availability and shalt not
be liable for any delays in commencing Service to any Customer. Service date wiil begin with the date of installation (billing date). The Company shall use reasonable efforis o maintain
facilities 1o the Customer in accordance with MTSS provisions (4801-5-20). The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to
repair, or otherwise interfere with any of the facilities installed by the Company, except upon the written consent of the Company. The Company may substitute, change, or rearrange any
equipment or facility at any fime and from time to time, but shall not thereby aiter the technical parameters of the service provided the Customer. Equipment installed at the Customer
Premises for use in connection with the services that the Company offers shall not be used for any purpose other than that for which the Company has provided it. The Company shall
not be responsible for the instailation, operation, or maintenance of any Customer-provided communications equipment.

Space/Access: Customer shall provide at nio charge, as specified from iime to time by the Company, any needed personnel, equipment space, and power {o operate Company facililies
and equipment instailed on the premises of the Customer, and the level of heafing and air conditioning necessary to maintain the proper operating environment on such premises.
Company shail have reasonable access to the conduit to Customer’s space and 1o its System equipment.

Buckeye reserves the right to pass through to Customer charges fram third parties incurred in connection with establishing or maintaining service including, without fimitation, charges
from building owners or other utiliies for electrical service or for use of existing wiring or facilities.

Claims: With respect to any service or facility provided by the Company, each party shall indemniiy, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, fo the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Parly, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, paient, irade secret, or any proprietary or intellectual property right of any third pariy, arising from and to the extent
caused by the act or omission of the Indemnifying party. .

Credit Approval: This agreement is subject o custemer establishment of creditwarthiness in accordance with established MTSS provisicns. The Company may request an advance
payment and/or deposil in accordance with MTSS and the provisicns of its filed tariff referenced above.

Liability of the Company: The Company will not be fiable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agenis. The Company shall not be liabie jor any delay or failure of performance or
equipment due fo causes not reasonably within its conirol, including but not limited to: acts of God, fire, flood, explosion, or other catasirophes; any law, order, regulation, direction, action,
or request of the United States government or of any cther govermnment, inciuding siate and local governments having or claiming jurisdiclion over the Company, or of any department or
agency, commiission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-cf-way or materials, or strikes, lockouts, waork stoppages, or other labor difficulties.

Paymenti: Payment for service, instailation, and monthly recurring and Non-Recurring Chargss, including applicable federal, state, and local taxes shall not be due earlier than 14 days
from the date of the pesimark on the bill. if the bill is not paid by the due daie (usuvally within 30 days of raceipt), it then becomes past due. The Company shall present bills for Recurring
charges monthly {o the Customer in advance of the month which service is provided.

Transfer and Assignments: Neither the Company nor the Customer may assign or ransfer its righis or duties in connection with the services and faciiiies provided by the Company
without the written consent of the ather patty, except that the Company may assign its rights and duiies (A) to any subsidiary, parent company, or afiiilate of the Gompany, (B) pursuant ic
any sale or transfer of substaniially all the assets of the Company, or {C} pursuant to any financing, merger, or reorganization of the Company.

Cancellation of Service by the Customer: if a Customer terminates services at the above service address before the completion of the initial ierm for any reason whatsaever other than a
service interruption, or if @ Customer moves 1o another service address that Company cannot service, Customer agrees fo pay to Company the following sums which shall become due
and owing as of the effective date of the cancellation or termination (A} ait Non-Recurring Charges reasonably expended by Company to establish service io Customer, plus (B) any
disconnection, carly canceliation, or terminaticn charges reasonably incurred and paid to third parties by Company on behaif of cusiomer, plus (C) 65% of all Recurring Charges specified
in the applicable Service Order fariif for the balance of ihe then-current terms. None of ihe charges described in (A), (8), or {C) above shall apply to the Customer who terminates service
or meves to a service address that the Company cannot serve after the completion of the initiat term.

Renewal Uniess the Cusiomer or the Company notify the other in writing of iis intent {o ferminaie ihe agreement at {east 30 days prior {o the end of the ferm, ihis Agreement will be
renewed and extended on 2 month-ic-month basis.

Non-Disclosure: All prices, ierms and conditions assosiated with this Agreement ars proprietary io Company and wiil not be disclosed by Customer io any party outside of Customer's
business entity.

Notice: The Customer shail designate cn the Service Crdsr an address to which the Company shali maii or deliver all notices and other communicaiions, sxcept that the Customer may
also designate a separate address to which the company’s biils for service shall be mailed. The Company shall designate on the Service Crder an address to which the Customer shall
mail or deliver all nolices and other communications, except that the Company may designate a separaie address on sach bifl for service tc which the Customer shait mail payment on
that bill. All notices or other communications required to be given pursuant io the tariif will be In wriiing. MNotices and other communications of either party, and all bifls mailed by the
Gompany, shall be presumed to have been delivered o the other paity on the third business day following deposit of the notice, communication, or bilt with the U.S. Meil or a private
detivery service, prepaid and properly addressed, or when actually receivad or refused by the addressee, whichever occurs first.

Governing Law: This Agreement is govermed by and subject to the laws of the Staie of Ohio, the rules of the Chio Pubdic Utilities Commission and the tariffs of BTS.

Warranty: Company and Customer each regresents and warranis ihat it has full legat power, right, and authority to execute and pstform this agreement, and that this agreement is a valid
and binding obligation enforceable against it in accordance with the ferms of the agreement and the other appropriaie regulatory rules and referenced documents contained herein.

Severability: In the event that ane or morte of the previsions herein shail for any reason be held to be ilegal or unenforceabls, this Agreement shalil be revised oniy o the exient
necessary o make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consisient with the pariies’ originai intent.

Amendmenis: This Agreement may only be amended in writing and any amendment must be agreed o and signed by both Company and Customer.

Special Provisicns: (1) Buckeye TeleSysiem’s responsibility, sther than specified herein, is io provide voice, data and video services ie Customer per its tariff rates and charges within
MTSS standard intervai of instailation in accordance with pessible excepiions staied on Page 1.

(2)The information contained herein is confidential and proprietary and should not be discicsed, Where disciosure Is required by eppropriaie legai means, the pariy receiving notice shall
immediately comimunicate with the ather party the source, timing and use oi such information.



@ BUCKEYE

PleleSystemy

This is a Special Pricing Agreement for Customers of Detour Oniy.

Schedule 2: National Switched \oice Services
Month to Month Agreement

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Fedgral Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Qutbound 1+| . $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 Us Virgin Islands $0.11
Canadian 8xx $0.013 $0.013 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USV] Guam N Mariana |S.

Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canpada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414

Monthly Commitment $0.00

Non Recuiring Charges 0.60
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TeleSystem

Telecommunications Master Service Agraemert Naw
Date } Runewsi D
Quobs was genecated o this date and ia vaiid tor 30 days MoverTranafer [
Customer BUi Name
Svc Address ‘ Sec Bl Name
Floor ° BNl Address -
CltylState - Fir/Raom
Zp o : Clty/State -
Zip
Customer Contact T Blling Contact
Contact Tat # ’ Confact Tel # :
Tax Exempt, No
Switchad Local Sarvices
Switchett Local Services Monthly Unit Qty Monthly Total
Monthly Total/Faclilty/internat $ 198.98
Non Recurting Charges Waived
{ Switched Services Term { i
Additionat Schedutez Attach Term
National Services
Facllity Services X 36 Month
Intemet Services - X 36 Monith -

Signeture by both parties on this document constTes & service ordes * accordanca
with the frater terms and condltians. attached, Customer aignature ~ow. agreerto
the indMigyal termra and pricing In the atteched scherufss,

Authorized Customsr Reprasentative

Date Data
The Inforrmation contained hercin & confldential and praprietary and should not be disclosed.
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Tarm of Agreemant. Customer agrees 3o a minkmum W langth and gervics type 8 (ndicated in the attached Schedules, which are provided by Buckeya TalsSystsm (8TS), Term
begina imedistely upon the service ingtrilation (biling) detm, it Custpmar follcwing the compietion of the initial term trandioons I & Month-To-Month egreement for any reason
whirdsoawr tho Cusiames agniex to pay aay Increasa n direct and/or third party axperrsen & provids servics to the Customar by the Company.

Ganaral: The sanics ' fumished on the condition that Lwill ba used only for autharized 3nd [awful purpoass. The senvice is offered subject to tho valabllty of tacliithe and may
be fimited from dme to time for Pesons beyond the control of Company, Company hag the fight to Umit the merner In wiich any portion of ta talecommunications network
(“Network?) I8 Used 1o protect (e trchnlcal indogaAty of o Natwark, Customer has the right o purchage addttiana It products At the price specied hersin.

Gm;'mng Lsow; This Agroomaat s gavemod by and subject ta the lawn of the State of Ohig, tho rulex at tha Public Udies Cammsmion ot ©njo, tha FCC and the tars of BTS

Non-Disalesuire: All pries, terms and condiions hited with this Agr ni are proprietary to Company and will nct Be distiosed by Custtmes to ray party autiide of
Customer's business ently.

Charges & Payment; Pyment for service, Instaitgtion, And monthly meuding hnd Non-R g Chargen, g 8Fp Tecernt, state, and focal trxes ghall not be due
aamiios than 19 deys fom tha dato on the bill. I tha blit not gk by the duo data (uaully within 30 darys of receipt), B then becomex pard dun. Tha Company shad presaat biiis
for Recurmng chames montly to the Customes ir advancs of the month which servics lg provided. :

Limitation of Liabiiity: The Company wil not be Gabie for any Indlrect, Incidsntal, special, consequential, {ary, of punkive qes to the Customer a8 a resuft of any
Gompany pervics, aquipment, of faciities, of the 8cts of emiselana or nagiigence of the Company's employees or agenta. The Company shall not be Habls for any detay of fallurs of
performnea or pquipment dua fo caupe rat reazomably within b cuntrol, Inctuding but not ffmitdd to: actx of God, firo, fleod, exp , Of other ¢ phes; ANy taw, ofder,
regutstion, direction, action, of requiest of tha United States govemment or of any other govemmant, including state and local governments having ot chalming juriadiction over the
Cxnparny, of of any dep of Rgency, 1, buresu, o 1, or athed InstrumentaiRty of any one of Mors < thase fecsral, state or local qovernments, or of any
miltary suthority; p Hon of mdstting marvics in compltance with ot | amargancies; Inmumections; dobr want unavaiabllily of nghtectway,

e

Termination Penaities: Cancatiation of Setvice by the Customer:
It & Customer terminates aefvicas &t e above srvic address efore the complation of The JNKIA ten of ANY Subeaquent renewal tarmms for any reason whatzoeves ginef than

spvica (amuption (ax datined whhin the rpplicable trifY), or ¥ 2 Customar maven fo anothac aprice ddrars thet Companmy canaat service the Customer agrees to pay,
A) All Non-Recurritg Chiadgres mmzonably expended by Comp y ty etabiiah safvice to Cusdn, plua

(B) Any disconnection, &atly canceilation, of temination charges reasonadly (neumred and pald to third paities by Company on behalf of Curtomes, plus

(C) The promte portlon o7's Retsntien Incatha Offar provided by Company t Cugtome, plus

(D) Tho fuit amount of monthly rocutring chargea thet would have beon due to tho Company by the Custamer hed tha cordract run to .

mmbm{y:lnmmnimatomormmdmeptwhbmhmhmum:nymmnbeheldbboiﬂegalorwmnhrceablc.hbtgmmmnhnnbumdamym&wm
nacessary % make such P V(w) {agat and lo;, provided, b , (hat the agl nt 28 revised s lstert with $he srties’ aciglral intoed.

Warranty: Buckeys watrants that Servicds shall be performed In 3 fimely and ¢rotcantonal manncr and with roeaonable skif and cam, 2AVE AR EXFRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
ETTNESS OF THE S8ERVICES OR ANY PART THERECF FOR A PARTICULAR FURPOSE) ARE HEREBY EXCLUDED. Company and Customer each raprasartyt aad warratds that
It hax fuil logat power, right, and authorky o cxeaute and perform thix agreamant, and st thes agraemet

Wanintenancs: Buckeys shaif be respomaidie for the matrtenancs of the Buckeys Network and Service Equipment and shall frve the fight b charge the Cugtomer for e coxsty and
wxpanaeg I Kdamptly of coaect gny fllsm caused by faciltion snd aquipmant nof fumishesd by Buckoye of (o repsiy dameags of ntemurtons caused by e Customer or Customer's

equipmont.
Amendments: This Agreement may only be amended in writing and any amendment muit be agreod o and slgned by both Company snd Custemer,

Notlas: Tha custamor may cheasa to have notleen and bllia daliverad vin U8 Mall, n paman, of alactonicaily, The Customar ehall designats on the Seivics Order an approptiate
ackdress to which the Company shall doliver alt noticos and gther communications, xoopt that the Cuglomor may also dosignate a ropamts addres o which the company’s bills
for servics shall be malied or deiversd siectronically. The Company ahail dasigisaty an the Servics Ordet an addreas to which the Cuxtomar shsll malt or dnliver it notices and
other communications, exsept that the Company May designate 8 separats address on each bl Tor servics o which the Customer shafl msi or hand dajiver payment or Bt bil
Arrmgomants alro can bo madn for credét card o alectronic tansfer of fundn o pay pilt, Al noneza of athar communicrbons required to be given pursuant to the tartl will be in
witing. Notices and other communications of sXher party, and il biils maled by the Company, ahall be presumed o have been detivered o the ather pady on the third business

Clnlms: WIh respect 10 any service or facilty proviied by the Company, #2ch paity shall indernify, and difend the other party from all clalms, rctons, damages, abilites, coats,
and exp i q FRomeys fees for (A) any (088, destruction, of dAMAgs to propeity of e Indamnied Party or amy thind party, or the daath of or infury to
parons, o thi wdeat tha foes, dastruction, damags, desth, or Injury was caused by or d from e negligent, ot W\l st o of the Ying Pxrly, s
erployess, agents, representatives, of invitess; and (B) inMngement of any copyright. patant, trade sacret, of any propristary of hricllectual proporty dght o any third party, arlsing
from and to the extent cauasd by e gct of omizsion of the Indemnifying party

3pectal Provisions: (1) Buckays TaisSystam's reaponaiblitty, othar than apecified herein, ia t provide volen, data and videa acrvices to Custamar par i3 T rates and changes
within MTSS standard nterval of nstatiation jn accordance wih posaibie sxceptions stated on Page { (2JThe Infotrration centsinad hetain i canfidanti! and propriatary and shaould
not be disciosed. YVhate disciosurs is required by appropeiats legal means, the porty receiving nutias shall immedizialy communicsts with the other party the source, timing and
use of such [nformation,

Foros Majaure: Nelther sarty ahall be [fabke & the other for any loas or drmage which may bo auffamd by thw athaer party, of for Ay TMiure to perform it ebilgations under the
Agreement % tha exbent thst such damags ar falure is due to any causs beyond the first party's reasarmable cantrot including withrout iimitatan siny act of God, ctmment weather,
&iluro or shortage of pawer supplles, food, drougt, lightnlng o fire, trike, lock-out, trads dgpuge of laber disturbance, e &t of omission of Govetnment, highway authorilas,

public 18 aperators o ather competant authorty, war, mitikary opefations, or rat, dificulty, delay or fallurm In manufacture, production of supply by third partes of
the ervice EQLIPMENR or Any part theredr.
Dutault: ¥ oltther m&yhhm, ror =y tigrTan within Tis Ag nt or violates any matacial berm of condiDon of this Agresment, and =uch fallura or vialatlon i not

cummscmmmmgoudmu&mmm ho othor- paity, then o other parly shult heun tha dght o arminsta il Agresment upon wiien nclice &3 the

Insotvency. ueiBnrpmyhnabpaM'anylicbngmnwﬂhh thin Agrearmmet or vialses Fny mtarial term of condiion of Tis Agreement, and such failure or vilation b
ot cured WRNIn 30 days following fecetpt of 3 defaul? natica from e other party, then the ather party ahwil svo tha right ™o taminate this Agrrement upon writken rotice to the

defauiting party,

b : Ci cartiiea that it Is not aware of the p of any asbestos ot othae h aubatanca (a0 dofined by any applicable stats, fedsral, (ocal
hezardaun wanta or anvir st faw or roguintan) At any xat» where Buckeys 19 (o parform services undars this Aqreament. K during uch performtance Buckaya amplaywas-ar
2qents et 3ny such subat Customer agrees to take all necasam y sdaps, ot i own penss, M TV of cortain the of other ha % and to
tegt e pramise (o ensure Mat expoaure Goes net axcasd the iawest expontre [imit for the protection of the worlam. Buckaye mry sunpwnd perforrance under this Aqreement
urrt] the i o Nes bewn - and approved by e app q taf agency and Buckeye. Porfor biigations unaer hix Ag 1t 2hell b8
extanded for the deley crused by said cleam up or remeat, Cutomart frllura to mmove of contain the Nazardous substance shal sntie Buckeys o tefminate this Agreemrent
without further fiabiRy. If Buckeye so C shail reimb Buckeye for experses incurrod bn porforming thi Ag; turm

Credit Approval: Thig agreemeant i subject T custorer establlshment of creditworthinea In accordance with extiblished MTSS proviaions, The Company may request an
advsnca prymaTt BRG/r depark I socadance with MTSS and the provisiona of s Tifed tarkT referenced above,

f ttten and Equtpment Tha Ci shwil provids at all tmas §eCUTY ¢ Yoin, asst faciides, and environmental cond!tiors for tho inamilaton and
hausing of Seivics Equipment; and ail necessary electricsl power suppiies and othet Installztions: and fiings and for the cammisafoning and provislon of Sarvice, The Cugtoms!
ahli raare that such prapamtion And provision Are sffwcted &t Me Customen's soke cost befors Service and Service Equipment are nstalied 3t the Skes and In sccordamca with
the specifications provided by Buckeye. i

Standard of Secvice: Buckeya rasasves the right to modlfy, efange, add o or replaca the Buckayo Notwark ar thn Servics Equipment or any spparatus comprised thersin. Any

quch modNeaion, changa, additan of replacement shalt be carred Ut &t BUCKays's own expeied And Buckoys ahal Lso reasanabis endemam ta enaurm & dses nat materkslly
détract from, roduco or impalr tha ovomll pertarmancn or opeaeian of Services, of require any material aftaration b the Buckeye Network physical irteraco or protoco] weed by the

Custommer n uski] Safvices,
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Schedule 3: Facility Services

Site Company Address City/State Tp
1 .
2 ~ <
3
4
S
8
7
8
9
10
From/Te Seyvice Price 38 Qty NRC Total 38
12 8Mbps/1 Mbps Ethernet (transport for (P) 596.00 1 Walved 96,00

Servics Level

The services provided under this agmemont imvalva ths constriction of portions of the phyalcal network, 2s well &s work in each of the bulidings to be served for the

" construction of the building entrance for thy fiber cable,

All faclity clreults will be monitorad 24 hours a day, 7 days A week (o ihsum thay ars opertionl,

A complate inventory of fibar and equipmant spacTiesiians, as wall a2 fiber count will be provided to the Customer.

Othar rervica lgvels will be in getondsmcr with tha axiting BAf for theta serviaes, 6n fild of the outsat of this agreement wilh the Pubtic Utilities Commizzion of Ohie.
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Telecommunications Master Service Agreement New

Date Renewat D
Quote was generated on this date and is valid for 30 days Move/Transfer E]

Customer - T Bill Name Lo D

Svc Address S . Sec Bill Name

Floor ; Bill Address

City/State C Flr/Room

Zip - City/State .

Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

| Switched Services Term [ |
Additional Schedules Aftach Term
National Services X Month to Month

Facility Services
internat Services

Signature by both parties on this document constitutes a service order it accordance
with the master terms and conditions attached. Customer signature bélaw. agrees o
the individual terms and pricing in the attached schedes.

o i

Authorized Customer Representative

Date *

”

Date
The information contained herein is confidential and proprietary and should not be disclosed.

/0



Mastar Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
bagins immediately upon the sgrvice installation (billing) date. If Customer fallowing the complstion of the initial term transitions to a Mcnlh-To-Month agreement for any reason
whatsoever the Customer agrees ta pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The servica is furnished on the condition that it will be used only for authorized and lawful purposes. The servica is offered subject to the availability of facilites and may ba
limited from lime to ime for reasons beyond the control of Campany, Company has the right to limit the manner in which any portion of its telecommunications netwark ("Network"} is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio. the rules of the Public Utilities Commission cf Ohio, the FCC and the tarifis of BTS

Nan-Disclosure: All prices, terms and canditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthty recurting and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than
19 days from the date on the bill. If the bill is not paid by the due date (usually wilhin 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly (o the Customer in advance of the month which service is provided.

Limitation of Liability: The Company wilt not ba liable for any indirect, incidental, special, consequential, exemplary, or punitive damages lo the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligenca of the Company's employees or agents. The Company shall not be fiable for any delay o failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes: any law, order, reguiation, direction, action,
or request of the United States govemment or of any other govemmant, including state and local govemments having or claiming jurisdicion over the Campany, or of any department or
agency, comemission, bureau, corporation, or other instrumentality of any one or more of lhese {ederal, state or local governments, or of any military authority; preemption of existing
service in compliance with nalional emergenciss; insurrections; rots; wars; unavailability of rights-of-way.

Tarmination Penalties: Cancellation of Service by the Customer.

If a Customer terminates services at the above service address befors the completion of the initial term or any subsequent renewal terms for any reasan whalsoever ather than service
interruption (as defined within the applicable tariff), or if a Customer moves to another servica address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Chacges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, earty cancellation, or lemination charges reasonably incurred and paid lo third parties by Company on behalf of Customer, pius

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to temm.

Sevarability: o the event that ane or mare of the provisions herein shall for any reason be held to be illegal ar unenforceable. this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent wilh the parties’ original intent.

Warranty: Buckeye wamants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Custamer each represents and warrants that it
has full legal power, right, and autharity to execute and pecform this agreement, and that this agreement

Maintenance: Buckeye shall be respansible for the mai 1ce of the Buckeye Netwark and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify ar correct any failure caused by facilities and equipment not fumnished by Buckeye or to repair damage or interrupticns caused by the Customer or Customer's
equipment.

Amendmaents: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose ta have notices and bills delivered via U.S Mail, in person, or electronically. The Custamer shail designate on the Servica Order an appropriate address
to which the Company shall deliver ali notices and other communications, except that the Customer may alsa designale a separate address ‘o which the company’s hills for service shall
be mailed or delivered electronically. The Company shail designate on the Service Order an address to which the Customer shall mail cr defiver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand defiver payment on that bill. Arrangements aiso can be made
for credit card or electronic transfer of funds ta pay bills. All notices or ather communications requiced to be given pursuant to the tariff will be in wriling. Notices and other communicalions
of either party, and alt bilts mailed by the Company, shall be presumed to have been delivered to the other party on lhe third business day fallawing depasit of the notice. communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to praperty of the Indemnified Party or any third party, or the death of or injury to persons, ta the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionai act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B} infring 1t of any copyright, patent, trade secret. or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party '

Spacial Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide vaice, data and video services to Customer pec its lariff rates and charges within
MTSS standard intervai of instaliation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should nat be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the ather party the sourca, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its abligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including withaut fimitation any act of God. inclement weather, failure or shortage
of power supplies, fload, drought. lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act ar omissian of Gavemment, highway authorilies, public telecommunications
operatars or ather competent authority, war, military aperations, or riot, difficulty, delay or failure in manufacture, praduction or supply by third parties of the Service Equipment or any part
thereof.

.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or vialation is not cured
within 30 days foliowing receipt of a default notice from the other party, then the other party shall have the rignt to terminate this Agreement upan wrilten noiics to the defautting party.

Insolvency: If either party fails to perform any material obligatian within this Agreement or violates any materal term or condition of this Agreement, and such failure ar viclalion is not
cured within 30 days following receipt of a default nolice from the other party, then tha other party shall have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or ather hazardous substance (as deiined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is lo perform services under this Agreement. If during such performance Buckeye employaes or agents
sncounter any such substance, Customer agrees to take ali necessary steps, at ils own expense, to remove or contain the asbestos or ather hazardous substance and to test the premise
to ensure thal exposure does not exceed the lowest exposure limit for the pratection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has baen completed and approved by the appropriate govemmental agency and Buckeye. Performance abligations under this Agreement shall be extanded for the delay
caused by said clean up or removal. Customer’s failure to remova or contain the hazardous substance shail entila Buckeye to terminate this Agreement without further liability. If
Buckeye so terminales, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until tarmination.

Cradit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with eslablished MTSS pravisions. The Company may raquest an advance
payment and/or deposit in accordance with MTSS and the pravisions of its filed lariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodatian, assistance, facilities, and environmental conditians for the installation and housing of
Service Equipment; and all necessary electrical power supglies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assura that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Sarvice: Buckeye reserves the right o modify, change, add to or repfaca the Buckeye Network or the Servica Equipment o any apparau'Js comprised therein. Any such
modification, changs, addition or replacement shali be carried out at Buckeye’s own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overalt perfformanca or operation of Services, or require any material aiteration to the Buckeye Natwork physical interfaca or protocol used by the Customer in using
Services.



Schedule 2: National Switched Voice Services

Month To Month Agreement

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

i.

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USV! Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges $0.00




-&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New

Date - Renewal D
Quote was generated on this date and is vaiid for 30 days Move/Transfer D

Customer Bill Name

Svc Address . L Sec Bill Name

Floor Bill Address

City/State ’ ) Fir/Room

Zip . City/State

Zip
Customer Contact Billing Contact
Contact Tel # . . Contact Tel #
Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 21.95 5 3 109.75
Monthly Total/Switched/Facility $ 510.74
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X Month to Month
Facility Services X 36 Month
Intemet Services

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Custorner signature befow, agrees to
the individual terms and pricing in the attached schedyfes.

Autncﬁzed Customer Reﬁesentative

Date/ Date
e information contained herein is confidertial and proprietary and should not be disclosed.

/1



Master Terms & Conditions
Term of Agreement. Customer agrees to a minimum term length and servica type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the servics installation (billing) date. If Customer following the completion of the initial term transitions to 2 Menth-To-Month agreement for any reason
whatscever the Customer agrees to pay any increase in direct and/or third party expenses to provids service to the Customer by te Company.

General: The servica is fumished an the condition that it will be used only for authorized and lawful purposes. The service is offerad subject 1o the availability of faciliies and may
be limited from time to time for reasons beyond the control of Campany. Company has the right to limit the manner In which any portan of its telecomminications network
("Network) is used to protect the technical integrity of the Netwark. Customer has the right to purchase additional like products at if:e prica specified herein.

Governing Law: This Agreement is governed by and subject o the laws of the State of Ohio, the rules of the Pubfic Utiiities Commission of Ohlo, the FCC and the lariffs of 8TS

Non-Disclosure; All prices, terms and conditions associated with this Agreement are propriatary to Company and will not be discesed by Customer to any party outside of
Customer’s business entity.

Charges & Payment Payment for sarvice, instailation, and mortthty recurring and Neon-Recuning Charges, induding applicable feceral, state, and local taxes shall nat be due
earlier than 19 days from the date on the bil. If the bl is not psid by the due date (uswuatly within 30 days of receipt), it then becomes cast due. The Company shalt present bills
for Recurming charges monthly to the Customner in advance of the manth which service is provided.

Limitation of Llability : The Company will riot be liable for any indirect, incidental, special, consequantial, exemplary, or punitive damages to the Customer as a rasult of any
Company servics, equipment, or facifities, or the acts ot cmissions ar negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of
perfonmance or equipment due to causes not reasonably within its control, including but nat limited to: acts of God, fire, lood, explosicn, or other catastrophes; any law, order,
regulation, direction, action, or request of the United States govermment or of any other govemment, including state and local goverments having or daiming jurisdiction over the
Company. or of any department or agency, commission, bureau, corporation, ar other instrumentality of any cne or mor® of these feceral, state cr local govemments, or of any
military autherity; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailabiity of rights-of-way.

Termination Penatties: Cancellation of Service by the Customer.

it a Customer tamminates services at the above service address before the complaticn of the initial tenm or any subsequent renewal terms for any reason whatscever other than
servica interruption (as defined within the applicabfe tariff), or if a Customer moves to another sarvice address that Company cannot service the Customer agrees lo pay:

A) All Non-Recurring Charges reasonably expended by Campany to astablish service to Customer, plus

(B) Any disconneclion, early canceliation, or termination charges reasonably incumed and paid to third pariies by Company on behsif of Customer, plus

(C) The prorate portion of @ Reterttion Incentive Cffer provided by Company ta Customer, plus

(D) The full amount of monthly recurming charges that would have been due too the Company by the Customer had the coatract run to am,

Severability: |n the event that one ar mare of the provisians herein shall for 2ny reascn be held to be ilegal or unenforceable, this Agreement shell be revised only to the extent
necessary to make such provisien(s) fegal and enforceable: provided, towever, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be parfoamed in a imely and professional manner and with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR AMY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Custemer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement. and that this agreement

Maintenance: Buckeye shail be respansible for the mairtenance of the Buckeye Natwork and Service Equipment and shall have the right to charge the Customer for its costs and
expenses fo identify ar correct any failure caused by faciliies and equipment net fumished by Buckeye or to repair damaga or interruptions caused by the Customer or Customer's
equipment.

Arnendnrents: This Agreementt may only be amended in writing and any amendmext must be agreed to and signed by both Comparty and Customer.

Notice: The customer may chaose to have notices and bills detivered via U.S Mail, in persan, or electronically. The Customner shall designate on the Servics Order an appropriate
address to which the Company shali deliver alf notices and other communications, excapt #rat the Customner may aiso designate a separate address to which the company's bills
for sarvice shali be mailed or delivered electronically. The Company shall designate on the Servica Order an address to which the Custcmer shali mail or deliver all noticas and
other communications, except that the Company may designate a separate address on each bilt for servics to which the Customer shall mail or hand defiver payment on that bill
Amrangements also can be mads for credit card or electronic transfer of funds to pay bills. All noticas or other communications required tc be given pursuant 1o the tariff will be in
writing. Notices and other communications of either party, and ail bills mailed by the Company, shail be presumed to have been defiver=d to the other party on the third business

Claims: With respect to any service or facifity provided by the Company, each party shall indemnify, and defend the other party from 2l cizims, actions, damages, liabilites, costs,
and expenses, including reasaonatie attomeys' fees for (A) any loss, destructicn, or damage o property of the Indsmnified Party or any tird party. or the death of ar injury to
persons, {0 the extant the foss, destruction, damage, death, or injury was caused by or resulied from the negligent or intentional 2ct or cmission of the Indemnifying Party, its
employees, agents, representatives, ar invitees: and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising
from and lo the extent caused by the act or omission of the Indemnifying party .

Special Provisions: (1) Buckeye TeleSystem's responsibility, ather than specified herein, is to provide voice, data and video services to Customner per its tariff rates and charges
within MTSS standard intarval of instaltation in accordanca with possible exceptions siated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disciased. Where disclosure is required by appropriate legal means, the pexty receiving notica shall immediately communicate with the other party the source, timing and
use of such information. ’

Force Majeure: Neither party shall be liabte to the ather for any loss or damage which may be suffered by the othar party, or for &y ftiure to perform s obligations under the
Agreemenit to the extent that such damage or fadure is due to any cause beyond the first pariy's neasonable control incliuding without Gimitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, fightning or fire, strike, Jock-out, trade dispute or fabor disturbance, the act or cmission of Government, highway authorities,
public teiecommunications operators or other campetent authority, war, milltary operatians, ar riot, difficulty, delay or failure in manufaciurs, production or supply by third parties of
the Service Equipment or any part thereot.

Defauit: f either party fails to perform any materiat obligation within this Agreement cr violates any material term or condition of this Agreement, and such failure or viotation is not
cured within 30 days following receipt of a default natice from the ather party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insotvency: i either party fails to perform any material obligation within this Agreement cr viclates any material term or condition of this Agreement, and such failure or violation is
f0t cured within 20 days foliowing recsiot of a default notice from the otfrer party, then the ather pasty shait have the fight to terminate this Agreemernt upon written natice 1o the
defauiting party. T -

Hazardous Substances: Customer certifies that it Is not aware of the presence of any asbestos or other hazardous substance {as cefined by any applicable state, federal, local
hazardous wasts or environmerital law or regulation) at any site where Buckeye is ta perform services under this Agreement. If during such performance Buckeys employees of
agents encounter any such substance, Customer agrees 1o take all necessary steps, at its own expense, lo remove or contain the asbestos or other hazardous substanca and to
test the pramise to ensure that exposure does not exceed the |awest exposure fimit for the protection of the workers. Buckeye may susgend performance under this Agraement
until the removai or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be
extended for the dejay caused by said clean up or removal. Customer’s falure to remove or contain the hazardous substance shall entifle Buckeye to terminate this Agreement

without further Ebility. If Buckeye so terminates, Customer shall refmburse Buckeye for expensas incurred in pesfonming this Agreement unt termingtion.

Credit Approval; This agreement is subject io customer estabishment of creditworthiness in accordance with estatlished MTSS grovisions. Tha Company may request an
advanca paymen andlor deposit in accordanca with MTSS and the provisions of its fled tariff referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable sacure accommodation, assistance, facilities, and envirenmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other instaflations and fittings and for the commissiening and provision of Service. The Customer
shall assure that such preparation and provision ars effected at the Customer's sole cost before Service and Servica Equipment are installed at the Sites and in accordance with
the specifications provided by Buckays.

Stapdard of Service: Buckeye reserves the right to modify, change. add i or replace the Buckeye Network ar the Service Equipment or any apparatus comprised therein. Ay
such modification, change, additicn or replacement shall be carried out at Buckeye's own expense and Buckeye shal use reasonabie endeavors to ensure it dces not matedally
detract from, reduca or impair the overall perfermanca of cperation of Services, or require any materiat atteration to the Buckeye Network physical interface or protocol used by the
Customer in using Services.
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sSchedule 2: National Switched Vaice Services

12 Month Agreement

__ (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.028 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKE& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.178 $0.328 $0.365
AK & Ht $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 30.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00




32 e BUCKEYE.

TeleSystemr

Schedule 3: Facility Services

Site Company Address City/State 7ip
1 : s
2
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2 {10 Mbps Ethernet Pt to Pt $400.99 1 Waived $400.99
(Native LAN Extension)

Service Lavel

The services provided under this agreement invoive the construction of portions of the physical network, as well as work in each of the buildings to be served for the
construction of the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Ohio.



Telecommunications Master Service Agreement
Date

Quote was generated on this date and is valid for 30 days

New
Renewal D

Move/Transfer D

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State ) Fir/Room
Zip o City/State
Zip
Customer Contact : Billing Contact
Contact Tel # Contact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Total

Monthly Total/Facility/internet

$

139.00

Non Recurring Charges

Waived

[ Switched Services Term

Additionatl Schedules Attach Term
National Services
Facility Services X. 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in acgOrdance
with the master terms and conditions attached. Customer signature below “agrees o
the individual terms and pricing in the attached schedules.

f -

— s
Authorized CustomefRepresentative

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

[ 2-



. Master Terms & Conditions
Term of Agreement: Customer agrees 10 a minimum tem length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (8TS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial lerm transilions 10 8 Moarh-To-Month agreement lor any reason
whalsoever the Customer agrees 10 pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is tumished on the condition that it will be used only for authorized and lawiul purposes. The service is offered subject lo the availabilily of facilities and may be
limited from time 1o time for reasons beyond (ke control of Company. Company has the right lo limit the manner in which any portion of its telecommunications network (“Network”) is
used 1o protect the technical integrity of the Network. Customer has the right to purchase addilional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilites Commission of Ohio, the FCC and the ariffs of BT¢

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer (0 any party oulside of
Cuslomer's business enlity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable lederal, state, and local taxes shall not be due earlier
than 19 days Irom the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shalt present bills for
Recurring charges monthly to Ihe Cuslomer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance
or equipment due to causes not reasonably within its control, including but not limited lo: acts of God. fire, flood, explasion, or other catastrophes; any law, order, regulation, direction,
action, o request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any
department or agency. commission, bureau, corporation, or other instrumentalily of any one or mare of these federal, state or local governments, or of any military authority;
preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of righis-of-way.

Termination Penaities: Cancellation of Service by the Customer.

If a Customer lemminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the applicable tariff), orif a Customer moves to another service address that Company cannot service the Cuslomer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service 10 Customer, plus

(B) Any disconnection, early canceliation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of 2 Retention Incentive Offer provided by Company to Customer, plus

{D) The fuli amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to temm.

Severability: in the event that one or more of the provisions herein shall for any reason be heid 1o be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warranis that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE

AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants trat
" 1t has full legal power, righl, and authorily 1o execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shail have the right 1o charge the Customer for its costs and
expenses to identily or correct any failure caused by facililies and equipment not fumished by Buckeye or 10 repair damage or intermuptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may onty be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose 1o have notices and bilis defivered via U.S Mail, in person, or elecironically. The Customer shall designale on the Service Order an appropriale
address to which the Company shall deliver ali notices and other communications, except that the Customer may also designale a separate address 1o which the company’s bills for
service shall be mailed or delivered electronically.. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all nolices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transter of funds 1o pay bills. All notices or other communications required 10 be given pursuant to the tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on ihe third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnily, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnilied Party or any third party, or the death of or injury to persons,
to the extent the loss, desinuction, damage, death, or injury was caused Dy or resulted from the negligent or intentional act or omission of the Indemnitying Farty, its employees,
agents, representatives, or invitees; and (B} infringement of any copyright, palent, irade secret, or any proprielary o intellectual property fight of any third party, arising from and to the
extent caused by the act or omission of the Indemailying party g

Special Provisions: (1) Buckeye TeleSystem's responsibility, olher than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained hetein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the pary receiving notice shall immediately communicate with the other party the source, timing and use
of such information.

Force Majeure: Neither party shall be liable lo the other for any loss or damage which may be suflered by the other party, or for any failure o perform its obligations under the
Agreement 10 the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, slike, lock-oul, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public
lelecommunications operators or other competent authority, war, mililary operalions, or riot, difficulty, delay or failure in manufacture. production or supply by third parties of the
Service Equipment or any part thereof.

Default: If eilher party faiis to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is nol
cured within 30 days following receipt of a default nolice from the other party, then ihe other parny shall have the right to terminale this Agreement upon written nolice to the delaulting

insolvency: If either party fails to perform any material obligation wilhin this Agreement or violates any material term or condition of this Agreement, and such lailure or violation is nol
cured within 30 days following receipt of a default nolice from the other party, then the other party shall have the right to terminate this Agreement upon writien notice to the defaulting
party.

Hazardous Substances: Customer certilies that it is not aware of the presence of any asbestos or other hazardous subslance (as defined by any appiicable stale, federal, local
hazardous wasle or environmental law or regulation) at any sile where Buckeye is 1o perorm services under this Agreement. If during such performance Buckeye employees of
agents encounter any such substance, Customer agrees o take ail necessary sleps, al its own expense, 1o remove Or contain the asbestos or other hazardous substance and to lest
the premise 10 ensure that exposure does not exceed the lowest exposure limit for the protection of the warkers. Buckeye may suspend performance under this Agreement unlil the
removal or containment has been compleled and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entite Buckeye to terminate this Agreement without further
liability. 1 Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of ils liled tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instailation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Cuslomer shall
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye. '

Sun_d.ard of Service: Buckeye reserves the right to modity, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure it does nol materially detract

from, reduce or impair the overall performance or operation of Services, of require any matedal alteration to the Buckeye Network physical interface or protocol used by the Customer
in using Services.
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Schedule 3: Facility Services

Site Company Address City/State Zip
1 I
2
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2  |3Mbps/1Mbps Ethemet (transport for 1P) $67.20 1 Waived $67.20

Service Level

The services provided under this agreement invalve the construction of portions of the physical nelwork, as well as wark in each of the buildings to be served for the construction of the
building entrance for the fiber cabte.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.
A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing taciff for these services, on file at the outset of this agreement with the Public Utiliies Commission of Chio.
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Telecommunications Master Service Agreement New
Date Renewal [:]

Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer . Bill Name . B
Svc Address - Sec Bill Name
Suite - Bill Address o
City/State N Suite o
Zip 2 City/State )
Zip
Customer Contact Billing Contact o L
Contact Tel # Contact Tel # o )

Tax Exempt No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

Monthly Total/Facility/internet $ 220.00
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Services X 24 Month
Internet Services X 24 Month

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature belowyugrees to
the individuat terms and pricing in the attached schedules:

Date Date

The information contained herein is confidential and proprietary and shouid not be disclosed.

/3



Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
lo protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, instailation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
18 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Llability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catasirophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority, preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of 2 Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severability: in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shail be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ originai intent.

Warranty. Buckeye warmants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and

expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariif will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day foliowing deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be

disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligatiens under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, fightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications

operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the defaulting party.

insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not

cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental iaw or regulation) at any site where Buckeye is to perform services under this Agreement. f during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said ciean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facifities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that

such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or repiace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or reptacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,

reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocot used by the Customer in using
Services.
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Schedule 3: Facility Services

SHE | Company Address City/State Zip
T N - . -
— - :
3
4
5
6
7
8
9
10
From/To Service | Price 24 Qty NRC Total 24
1-2  |8Mbps/1Mbps Asymmetric Ethemet Internet Transport $105.60 1 Waived $105.60

Servigce Level

The services pravided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings fo be served for the construction of the
building entrance for the fiber cable.

Al facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A compete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on flle at the outset of this agreement with the Public Utllities Commission of Ohio.
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Telecommunications Master Service Agreement New
Date Renewat D
Quote was generated on this date and is valid for 30 days Move/Transfer D
Customer . Bill Name . L
Svc Address T Sec Bill Name
Floor Bill Address
City/State FirfRoom
Zip City/State
Zip

Billing Centact
Contact Tel #

Customer Toitact
Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

Monthly Totai/Facility/Internet 1% 225.00
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month
Signature by hoth parties on this document constitutes a service order in accord;yée
with the master terms and conditions attached. Customer signature below, agre=s to
the individual terms and pricing in the attached schedules.
Date - 7 Date

The information contained herein is confidentiat and proprietary and should not be disclosed.

14



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term

begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees 1o pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawfut purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shaif not be due earier than
19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any deiay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties; Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A} All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shail be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOQF FOR A PARTICULAR PURPOSE) ARE HERERY EXCLUDED. Company and Customer each represents and warrants that it
has fult legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address ta which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shafl mail or hand deliver payment on that bill. Asrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariif will be in writing. Notices and other communications
of either party, and afl bills mailed by the Company, shali be presumed to have been delivered fo the other party on the third business day following deposit of the notice, communication,

Claims: With respect fo any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its empioyees, agents,
representatives, or invitees; and (B} infri of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any materiat obligation within this Agreement or violates.any material term or condition of this Agreement, and such failure or viofation is not cured
within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental faw or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees o take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shali entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
maodification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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Schedule 3: Facility Services

Sie Company Address CitylState Zip
T -
2 - -

3

4

5

6

7

8

9

10
FromiTo Service Price 36 Qty NRC Total 36
1-2  |8Mbps/1Mbps Asymmetric Ethemet Internet Transport $108.00 1 Waived $108.00

Service Level
The seivices provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the construction of the building entrance for
the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A i ltory of fiber and ip ifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these sesvices, on file at the outset of this agreement with the Public Utilities Commission of Ohio.



Telecommunications Master Service Agreement New

Date .. Renewal
Quote was generated on this date and is valid for 30 days Move/Transfer

Customer o Bill Name

Svc Address  _ ) Sec Bill Name

Floor o Bill Address

City/State ) Fir/Room

Zip City/State

Zip
Customer Contact Biliing Contact _ . - ; ~
Contact Tel # _ : Contact Tel # T T T

Tax Exempt: Yes

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Business Line/Message* $ 21.50 | 3 $ 64.50
*Message rate billed @ $.07 per call

Monthly Totai/Switched $ 64.50
Non Recurring Chargés 3 .30.00 3 $ 30.00

| Switched Services Term ' Month to Month |
Additional Schedules Attach Term
National Services ' Month to Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature bele®, agrees to
the individual terms and pricing in the attached scheduiex

~ Date _ o Date

The information cdhtained herein is confidential and proprietary and should not be disclosed.
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Master Terms & Conditions

Term of Agreement: Customer agrees lo a minimum term length and service lype as indicated in the altached Schedules, which are provided by Buckeye TeleSystem (BTS). Temn begins
immediately upon ihe service installation (billing) date. If Customer following the completion of the inilial term {ransilions to a Month-To-Month agreement for any reason whatsoever the Customer
agrees to pay any increase in direct and/or third party expenses to provide service to lhe Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawdul purposes. The service is offered subject to the availability of facilities and may be limiled from time
to lime for reasons beyond the conirol of Company. Company has lhe right to limit the manner in which any portion of ils telecommunicalions network (“Network") is used to protect the technical
integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utililies Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's business entily.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and iocal taxes shall not be due earlier than 19 days
from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recuming charges monthly to the
Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punilive damages to the Customer as a result of any Company service,
equipment, or facilifies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or equipment due to
causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other calastrophes; any law, onder, regulation, direction, action, or request of the United
States govemment or of any other governmend, including state and local govemments having or claiming jurisdiction over the Company, or of any depariment or agency, commission, bureau,

COrf ion, or other insir ity of any ane or more of these federal, state or local governments, or of any military authornity; preemption of existing service in compliance wilh national
emergencies; insurrections; riots; wars; unavailability of righis-of-way.

Termination Penalties: Car ion of Service by the Customer.

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service interruplion (as
defined within the applicable lariff), or if 2 Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any di: ction, early llation, or ination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorale portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due 1o the Company by the Customer had the contract run to term.

Severability: In the event that ane or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shali be revised only to the extent necessary to make
such provision(s) legal and ! ided, however, that the agreement as revised is consistent with the parties’ original intent.

ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE FITNESS OF THE SERVICES OR
ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that it has full legal power, right, and authority to execute
and perform this agreement, and that this agreement

is a valid and binding obligation enforceable against it in accordance with the terms of the agreement

Maintenance: Bugkeye shall be responsible for the mai of the Buckeye Network and Service Equipment and shall have the right lo charge the Customer for ils costs and expeases lo identify
or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Custorner or Customer's equipment.

A This A may only be i in writing and any amendment must be agreed to and signed by both Company and Cuslomer.

LIUMLS. 111G LUSIUIIGE 1IAY WIVUSS 1 1IGYS HIVILSS QI LIS UGHYGIGU VG W.a Mat, 113 PSIaVIE, Ul GISLUUIILAIY. 1S WUSi1 B! I11aIl USAYHALS Uit UIE UCH VLG IUSt GH GEPIUPHaIS GuurSas W it U iG
Company shall deliver afl notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall be mailed or delivered
electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, except that the Company may
designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made for credit card or electronic transfer of
funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.

Claims: With respect {o any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabililies, costs, and expenses,
including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the extent the loss,
destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents, representatives, or invitees; and (B)
infringement of any copyright, patent, trade secret, or any proprietary ar intellectual property right of any third party, arising from and to the extent caused by the act or omission of the Indemnifying
party

Special Provisi {1) Buck Te Y ’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within MTSS
standard interval of installation i m accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be disclosed. Where
disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure 1o performits obligations under the Agreement to the extent
that such damage or failure is due to any cause beyond the first party's controli ing without limitation any act of God, inclement wea!her fallure or shortage of power supplies, ﬂnod
drought, lighlning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway ities, public 1S Op or other
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof.

Default: If either party fails to perform any malerial obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured within 30 days
following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any maierial {errm or condilion of this Agreement, and such failure or violation is not cured wilhin 30
days following receipt of a default notice from the other party, then the other party shall have the right lo terminate this Agreement upon written notice to the defaulting party.

Hazardous Substances: Customer cerlifies that it is not aware of the presence of any asbeslos or other hazardous substance (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents any such

Customer agrees to take all necessary steps, al its own expense, to remove ar contain the asbestos or other hazardous substance and to test the premise to ensure that exposure does not exceed
the lowest exposure limil for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or containment has been completed and approved by the
appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay caused by said clean up or removal. Customer’s failure to remove ar
contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in
performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance payment and/or
deposil in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equip : The C. shall provide at all times suitable secure accommodation, assistance, facifities, and environmental conditions for the instailation and housing of Service

Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that such preparation and
provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Siles and in accordance with the specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such modification,
change, addilion or replacement shall be camried out at Buckeye's own expense and Buckeye shalt use reasonable endeavors to ensure it does not materally detract from, reduce or impair the overall
performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using Services.
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Schedule 2: National Switched Voiee Services
Month to Month Agreement

: (initial)

The Access Type and Service designated wilt be provided in accordance with' the tariffs filed with the Federal Communications Commission and
the Public Utilities Commission of Ohio.

Domestic Intrastate ' Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 Us Virgin Islands $0.11
Canada 8xx $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07

Calling Cards

From: / To:| Continental US AKS. Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00
Customer
Svc Address
Floor L
City/State

Zip
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Telecommunications Master Service Agreement New [

Date ] Renewal
Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer _ Bill Name

Svc Address Sec Bill Name

Fioor e Bill Address

City/State . ) Fir/Room .

Zip j City/State }

Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Locai Services

Swiiched Local Services ¥ionthiy Unit Qty Wionthly Tofal
Essential Business Lines 3 23.95 8 $ 191.60
Monthly Total/Swiiched $ 191.60
Non Recurring Charges Waived
3 Monih Renewal incsniive Credit §  {B574.80)
{ Switched Services Term i 38 Month {
Additional Schedules Attach Term
National Services X 36 Month

Facility Services
Intemet Services

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature below, aysees to
the individual terms and pricing in the attached schedules.

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

Term of Agreement Customer agrees to a minimum term length and service type as indicated in lhe attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. if Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons bayond the control of Company. Company has the right to (imit the manner in which any portion of its telecommunications network ("Network®) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Chio, the rules of the Public Utiities Commission of Qhio, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are propristary to Company and wilf not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment. Payment for service, instaliation, and monthly recuring and Non-Recuning Charges, including applicable federal, state, and locai taxes shall not be due eariier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable far any indirect, incidental, special, consequential, exemplary, or punitive damages to the Custamer as a result of any Company
service, equipment, or facilities, or the acts or omissians or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or faliure of performancas or
equipment due fa causes not reasonably within its control, inciuding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any lew, order, regutation, direction, action,
or request of the United States government or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, ar other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurections; riots; wars; unavailability of rights-of-way.

Termination Penaities: Cancellation of Service by the Customer:

if a Customer terminates services at the above service address before the completion of the initial term or any subsaquent renewal terms for any reason whatsoevar other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges ably expended by Company to establish service to Cust plus

(B) Any di ion, early ion, or ination charges biy incurred and paid to third parties by Company on behatf of Customer, plus

(G) The prarate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run ta term,

Severability: in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only fo the extent
necessary to make such provision(s) legal and enforceable; provided, h , that the agre as revised is consistent with the parties’ eriginal intent.

Warranty: Buckeye warrants that Services shalt be parformed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agr and that this ag it

Maintenance: Buckeye shall be responsible for the mai 8 of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

This Agi it may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills defivered via U.S Mail, in person, or electronically. The Customar shalf designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other commusications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver ali notices and other communications,
except that the Company may designate 2 separate address on each bill for service to which the Gustomer shall mail or hand deliver payment on that bill. Arrangements aiso can be made
for credit card or elecironic fransfer of funds to pay bills. All notices or other communications required to be given pursuent ta the tariff wilt be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered fo the other party on the third business day foflowing deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other parly from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attoreys’ foes for (A) any foss, destruction, or damage to property of the Indemaified Party or any third party, or the death of or injury to persons, ta the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionaf act or omission of the Ind ifying Party, its empk agents,

representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, ar any proprietary or infellectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than spacified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard intervat of i ion in dance with possi ptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the sourcs, timing and use of such
information.

Force Majeure: Neither pasty shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perf its obligations under the Ag

1o the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without fimitation any act of God, inclement weather, failure of shorlage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or amission of Govemment, highway authorities, public telecommunications
aperators or other competent authority, war, military operations, or riot, difficulty, defay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof,

Defauit: If either party fails to perform any material abligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defauit notice from the other party, then the ather party shali hava the right to terminate this Agresment upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material tem or condition of this Agreement, and such failure or viofation is not
cured within 30 days following receipt of a defautt notice from the other party, then the other party shall have the right to terminate this Agreement upon writteén notice to the defauiting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locat
hazardous waste or environmental faw or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expenss, to remove of contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest expasure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govermental agency and Buckeye. Performance obtigations under this Agreement shali be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitte Buckeye to terminate this Agreement without further lability. if
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untl termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facilities, and environmental canditions for the installation and haousing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shalt assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Bucieye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
raduce or impair the overall performancs or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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TeleSystemy

Schedule 2: National Switched Voice Services

36 Month Agreement

. (initial)

The Access Type and Service designated wilt be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio,

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8xx| __ $0.13 $0.13 ~ PAlaska]  $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:{Continental US AK& Hl PR & USVI Guam N Mariana {S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hl $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
iﬁonthly Commitment 0.00
Non Recurring Charges 0.00

Customer
Svc Address
Floor
City/State
Zip




<& BUCKEYE

4 leleSystem

Telecommunications Master Service Agreement New

Date . Renewal D
Quote was generated on this date and is valid for 30 days Move/Transfer I:]

Customer . Bill Name

Svc Address ) S . Sec Bill Name

Floor Bill Address

City/State Fir/Room

Zip City/State

Zip
Customer Contact ] ) Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched lL.ocal Services
Switched Local Services Monthly Unit Qty Monthly Total
Business Line/Measured” $ 19.50 6 $ 117.00

*Measured rate billed Day 8a-9p 1st min $.04 addi min $.01/
Night 9p-8a 1st min $.02 addl min $.01

Monthly Sub-Total/Switched $ 117.00
Monthly Total/Switched/Facility - ' $ 542.00
Non Recurring Charges $ 1,125.00
i Switched Services Term i 36 Month J
Additional Schedules Attach Term

National Services ' :

Facility Services X 36 Month

Internet Services

Signature by both parties on this document constitutes a service order in accprdance
with the master terms and conditions attached. Customer signature beiowy, au.e€s fo
the individual terms and pricing in the attached scheduic

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

[ 7



Master Terms & Conditions

Term of Agreement: Custorner agrees 0 a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon lhe service installalion (billing) date. If Customer following the completion of the initial term Iransitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network’) is used
to protect lhe technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the taws of ihe State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recuring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receip?), it then becomes past due. The Company shall present bills for Recurring charges
monthly {o the Customer in advance of the manth which service is provided.

Limitation of Liabliity. The Company will not be liable for any indirect, incidental, special, consequential, exemplary, o punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees ar agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastraphes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, inciuding state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govenments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavaitability of rights-of-way.

Termination Penalties Cancellation of Service by the Customer: .

If a Customer terminates services at the above service address befare the completion of the initiaf term or any subsequent renewat terms for any reason whatsoever other than service
interruption (as defined within the applicabie tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Custorner, pius

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(O) TnafuﬂfnToum of monthly recumring charges that would have been due to the Company by the Customer had the contract run to term.

s . .
Severability. In the event that one or more of the provisions herein shall for any reason be held to be iliegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent

Warranty. Buckeye wamrants that Services shail be performed in a timely and professional manner and with reasonabte skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or comect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intemuptions caused by the Customer or Customer’s
equipment.

Amendments: This Agreement may only be amended in writing and any amendment musl be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Malil, in persaon, or electronically. The Customer shall designate on the Service Order an appropriate address

1o which the Company shall deliver ail notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shali
be mailed or delivered electronicaily. The Company shall designate on the Service Order an address to which the Customer shall mait or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements aiso can be made

for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications

of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from ali claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, ar injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its {ariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure Neither party shall be liable to the other for any loss or damage which may be suffered by he other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operatars or cther competent authority, war, military operations, or riot, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days foltowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon wrilten nolice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violales any material term or condition of this Agreement, and such failure or victation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the fight to terminate this Agreement upon written notice to the defaulling

party.

Hazardous Substances Cuslomer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or enviranmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
lo ensure (hat exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untit the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shail entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all limes suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and nousing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissicning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service Buckeye reserves the right to modify, change, add to or replace the Buckeye Netwark or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract fram,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocof used by the Customer in using
Services.



“BUCKEYE

TeleSystem

Schedule 3: Facility Services

Site Company Address City/State Zip
1
2
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2 10 Mbps Ethemet Pt to Pt $425.00 1 $1,125.00 $425.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be
served for the construction of the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities
Commission of Ohio.




Buckeye TeleSystem Service Level Agreement

Service Request Response Time

Penalties

Major Outage 2 hours tech on site

4 hours or less

4 hour tech on site

4 hours trouble cleared
if in providers NOC

Response 1n 2 hours or less
Credit adjustment for 1 day
of the service effected.

by 4 hours or less
Credit Adjustment for
1 week of the services
effected.

Between 4 and 24 hours
Credit Adjustment for

2 weeks of the service
effected.

By 24 hours or more
Credit Adjustment for
1 month of the service
effected.

Outages to exceed 24 hours are subject to termination of Agreement by the customer.
Customer must provide with the notice to terminate written documentation outlining the

nature and the timing of the outage.

“On site” may be defined as a location off the customer premises where service-
impacting event took place. This agreement remains in term for the length of the
associated contract. Customer trouble calls can be placed to (419) 724-9898 7X24X365.
All services will have active monitoring and trouble shooting will be launched either by
an alarm from the monitoring package or from a trouble call by the customer.
Technicians are dispatched 7X24X365 out of the NOC at 4818 Angola Road in Toledo,

Ohio.

Date

Date



Telecommunications Master Service Agreement New ]

Date Renewal
Quote was generated on this date and is valid for 30 days Move/Transfer [I

Customer Biil Name

Svc Address Sec Bill Name

Floor Bill Address

City/State . ) Fir/fRoom

Zip City/State

Zip
Customer Contact =~ Billing Contact
Contact Tel # Contact Tel #
Tax Exempt: Yes lotigr on fiie

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Package/Voice/Flat Rate $ 344.30 1. $ 344.30
DS-1 Link (transport for PRI) 3 170.00 1 $ 170.00
School Flat Rate Usage $ 3.50 23 $ 80.50
Monthly Total/Switched $ 594.80
Non Recurring Charges Waived

| Switched Services Term ] 60 Month i

Additional Schedules Attach Term
National Services A Z/ g7 - ]

Facility Services ¢

Internet Services

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature beiow, agre€s tc
the individual terms and pricing in the attached schedules.

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

/%



Master Terms & Conditions
Term of Agreement: Customer agrees o a minimum lerm length and service type as indicated in the atlached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initiat term transitions lo a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only tor authorized and lawful purposes. The service is offered subject 1o the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network") is
used lo protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BT¢

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer 10 any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shali not be due earlier
than 19 days from the date on the bill. i the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shalil present bills for
Recurring charges monthiy to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance
or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction,
action, or request of Ihe United States government or of any other government, including state and local govemnments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, comoration, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority;
preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
sevice interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service 1o Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract sun to term.

Severability: in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenfarceable, this Agreement shali be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shalf be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shalt be responsibie for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not lumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

A di ts: This Ag 1t may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriale
address lo which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for
service shall be mailed or delivered electronically. The Company shalt designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that biil.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in
writing. Nolices and other communications of either party, and all bills mailed by the Company, shalt be presumed to have been delivered to the other party on the third business day

Claims: With respect 10 any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
to lhe extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees,
agents, representalives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the
extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its lariff rates and charges
within MTSS standard interval of instaltation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, liming and use
of such information.

Force Majeure: Neither party shall be liable to the olher for any loss or damage which may be suffered by the other party, or (or any failure to perform its obligations under the
Agreement lo the extent that such damage or failure is due to any cause beyond the first party's reasonabie controi including without limitation any act of God, inciement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public
telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the
Service Equipment or any part thereof.

Delault: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days loliowing receipt of a default notice from the other pariy, then the other party shail have the right to terminate this Agreement upon written notice 1o the defaulting

Insolvency: If either party fails o perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances: Customer cedifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agenls encounter any such substance, Customer agrees to take all necessary steps, at ils own expense, 1o remove or contain the asbestos or other hazardous substance and to test
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entille Buckeye to terminate this Agreement without further
liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instailation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparalion and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparalus comprised therein. Any such
modification, change. addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors o ensure it does not materiaily detract
from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer
in using Services.



Schedule 2: National Switched Voice Services

36 Month Agreement . .

. (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Custiomer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00



Telecommunicaticns Master Servica Agmement New
Date Ranwwal E]
Quota was generatad on {his date and ia vakid far 20 dyys Nove/Tranatar D
Customaer Bill Name B
Sve Addrass Sec Bill Name
Floar Bilt Address _
City/State L Flr/Room -
Zip j Glty/State L
Zip
Customer Contact Rilling Contact
Contact Tel # Gontact Tel #
- Tax Exempt: No
) Switched Local Services
[Bwitched Lacal Services Monthly Umit { Gty | Monthly Jotal
Business Lines/Massage” 5 20,50 2 3 41.00
*Message rate bllled at $.07 per calf
Monthly Total/Switched/ % 41.00
INon Recurring Charges Waived

T Switched Services 1orm | Month to Month ]
Additionsl Schedules Attach Tertm
National Servicas X Manth to Month

Facility Services

Intarnet Services

Slignature by both parties on this document consitites & service order In serréianes
with the master tarma and condttions attached, Custormer signature below, Agrees to

the individual terme and pricing In the sttached schedules,

T, =

Date

Date
The informatian contained hersin ls confidential and proprietary and should not be discissed,

[ 9



Tarm of Agreomant: Customir 3grees 10 3 minimum term Jength and eervics type s indicatad in the aftsched Schedulas, which e I by Bucksye TeleSyatem (BTS). Tam
begina immediataly ugpon the 2arvies insillztion (billing) date. if Customer following te completion of tha initial tat Yamiitions i 4 Month-To-Manih sgresmant for any resson
whatsogver ie Customer 5grees 1o pay any increase I diract anc/or thied party expensss la providy servicg (o the Sustomesr by the Company.

Genemf; The service ls fumished on e condillon that it will be used only for authorized and lawful purposes. The service Is offered subject o the augilaniity of facilities and may be
limltgd from tims to Yma for reascns beyend the conral of Cotnpany. Comgrny has thy right to limit the manner In which sny portion of iB Blecammunications ngtwark {"Natwork) Ia usad
tr protect the echnicsl integrity of the Netwark, Customar has U1e rigit to puschase additional fike pradusts 2t the prce specifisd herem,

Goveming Law: This Agreement 12 governed by and auject ta the law f the Stata of Ohlo, the rules of te Fublic Ullitles Commiaalon of Ohio, the FCC asd the il of BTS

Non<Digclcsurg AN pyicss, larms and canditions associated with this Agraadiert e proprigtary W Cormpany and will not be disciosad by Customer i any perty ouiside of Cusiomers
buginess antity.

Clizrges & Payment: Payment for seivice, Inataliation, and monthly recuning and Nod-Recurmma Charges, including applicsble faderal, stats, and loeat taxes shiall not be dusa eariler than
19 duys from the date on the bil. If the bill 1a not pald by tha due data (usually within 30 days of recalpt), It then batamss paat dus. The Campany shgl) present bits for Racumitg chagas
menthly ko the Customer In advance of the month which service is preavided, .

Limitation of Liablllty: The Company will tet be liabta fiar any indirget, incid spacial, ¢ g placy, or puriitive damages o the Customer 88 8 rapult of any Campany
s8/vics, squipmant, o faciiles, or the acts of anigsions o igligers of the Company's emplayees or Agents. The Campny shall ot be liable for any delay ar faiiura of perfemmoss or
equipsment due 1o ¢3Usas Not resonably willin Its control, including but nat limiked tr: acts of God, fire, flood, axploston, of other cataatropies; 2y lzw, grder, reguistion, directian, actian,
or request of the United Staits govemment or of any oter govemmant, inciuding state and loaaf govermments having or Jur ovar the Company, ar of smy dap or
sgeney. commisslon, bursau, comoration, or othec inatrumentality of any one or mors of tese fadera!, state of local gavernmants, or of any miligry suthority; presmption of exiating
a&vits in aompliance with metlong! smergencies; INswTections; rlots; wara, unavailability of tightg.afway.

Terminatlon Penaltles Canceilation of Servica by (he Custames

& Qustomer tanminates services at the abova sarviee address befou tha ¢complehon of the inkisl term or any subaequant ranswal tenns. for ANy reason WHEHs0RVEr Other than sarvica
intarruption {55 dafined within the applicable wriff), or If 8 Cuslomer moves o atutha service sddress that Company cannot sarvica the Cuslamas 2g00ss ko pay:

A)All Nor-R ing Chames bly expendsd by Company to establish sarvice 1 Cusitmer, phus

(B} Any aiaconnaction, asmy lation, ar temiination tharg bly (ncumad and pald 1o third parties by Gompaty én behalf of G . pius

(C) The: proratg partion of 3 Retentlon Incantive Qifer provided by Company to Clistarrer, plus

(D) The tull amount of monthly ractitring charges that wauld have been dug t the Compsny by the Customer had tha contract nan ba e,

Savarabitity, In the svant that one or more of the provisiona hareln shall for aay rease b held t2 ba ilegal or unenforceabls, this Agreament ahall be revised anly & the extant
AecEssry io maka such p ) 1egal &nd aafc i provided, however, that the agreacten as revised Is consistent with the partias’ ofiginai intent.

Warranty. Buckey ts that Services shall be performed In & tmaly ana professtonal manner and \with rassvnable kil snd care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR iMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED T2 ANY CONCERMING THE
FITNESS QF THE SERVICES OR ANY PART THEREOF FOR A PARTICLLAR PURPQSE) ARE HEREBY EXCLUDED. Company and Custorer aash represents and wamants that it
has full legal pawer, right, And aytherity t gxecuts and perionm this agreement, and that thig agreement

Mal =l shall be le for the of the Buckeye Netwnrk and Sgrvice Equipment and shall nave tha right o charge the Costomer for tty cogts and
axpanaes In denlify or correst sy Sxiturs caused by facliities and equipment ot humished by Buckeys or th repair dmnIgs or IMeIEtons caused by the Customer or Cliaterer’s
Bquipment

A 3 This 2 may onfy be amended in writing and any anendment rmys be agresd to 8nd Bigned by both Campany and Cuatsmer.

Mot The customer may chuos: to hava notices end bills delivered via U.S Mall, In pargon, o alacievicatly. The Cr shell fe] ©n the Bervice Order an approprixs addmss

1o whieh he Company =hall deifver 5ii natices and other commurucations, excapt that tha Custsimer tay alin designate 3 S6parEte addess o which the company's bills far servicg shalt
ba mafled or daliverad electronically. The Company <hil dusignate on the Servica Order an address to which the Clatamer sl it ar defiver all agticss and gtier communicatonsa,
et ikt the Company may dasignet? A $9parste 9ddress on each DIl tor sarvies 1o witiah e Customer shalt mall or hand dellver payment on that bl Arrangemanta At sar1 ba mada
for cradlt car or slectronic tranetar of funds to pay bills. All neficas or othar cammunications required o be glven pursuant ko the tard will be i wiilivng. Naficos and ather communtestions

of althar party, and att bills wiled by the Campany. shall ha presumed to have bean dalivenad to the other party an the third business dy following depasit of the notics, communicating,

Clalna With respertt 1 smy service or facllity provided by the Company, each party shall indermify, and difend the ather party from it dakms, actions, damages, fiabikties, coats, a0d

f Including ble: atomigys” fees for (A) sny loss, destruction, or damage to prapany of e indemnifisd Party or ary thisd party, or e death of or Injury to parsons, to the
extant i {osa, destruction, damags, death, of injury was @uied by or eauited from te Regiigent or intemtional act of nmisalon of the Indemnifying Party, its employess, Bgents,
representatives, of Invitess; and (B) Infingsment of any copynight, gatent, trade seergt, grany proprigiary or inteliectusl Rropany Aght of any third pady, aeisiag from znd o the extent
caused by the act or omission of the indemnifying party

Spacial Praviston (1) Buckeys TaleSystear's respansiblilty, atfier then spacified hereln, i to provida wice, dats and video sarices to Customer per its it rtes and charges within
MTES standard Interval of instaliation In accordanca with gesaibis exteptitns stated on Page 1 (R)The Info hereln is confidantial and proprictsry and zhowd not e
discicaed. Whera discloauca ia redquired by 3pprapriata legal means, the party recalving notice ahall immediataly communisste with the othgr pasty 18 S0UTH, IIMING and use of such
Informaton.

Forea Majeurt Neither party atail be liable to the other for sny loss or damage which may ba sufferad by the ether sanly, ar for any fallure to perform It obligations under he Agtesment
to ther xtant that stich damage of failure i¥ dua b sy c3uze beyond the first party’a resonable control Intluding without linsikaton any act of God, Inclament weather, failure or gharage
of powar auppiles, ficod, drought, lightaing o fire, irike, lock-out, treds dispute or labor distUDENCe, tha Bct oF oMissicn Bf Gawerment, hiphway authorities, public telecommunitations
cperators or other compatent autharity, war, military operations, or ript, diffcty, dalay or fallure In manutacture, production or supply by third parfies of the Service Equipment orany part
thareof.

Datauit If either pany falls to periorm any matedat abligation within this Agraament or viglates any material term or condition of this Agreement, and such failurg or violation 15 not curad
withity 30 days following recalpt of 3 de‘ault natics from the other panty, than the ather sany ahall have the right ta terminate thls Agreement upon written notica to the defatitiay paty.

(nsolveney. If aither party falls to parform any mataral obligation within this Agrecmant or violales any material tem or condiicn of thig Agrasment, and such filure or viokation Is not
cured within 3 days fotlowing recalpt of a default notice from tha ciher patty, then the ather party shall have the rght to lerminsts this Agresment upon writtea nolics ta the defaylting

fracty.

Hazardous Substancex Customer certfies that t Is not awars of the prasencs of any asbastas or aiher hamtrdous substanes (a3 dafinsd by any appticable state, federal, locs)
hazardous waste or anvironmental law ¢f régulakion) at Any site where Buckaye is to periom services under this Agresment. if during auch parfarmarnee Buckayq smployess oragents
encounter asty such substinca, Custamer agrees ta taka Al I9C9INTY 516p8, at (8 0wn eXpenes, 1o ramove of cantain the astests or other lzardous SURSRNCS 4nd (o 8t e promiza
lo ansure that exposura does not exceed the lowest expesyrk limit for the protection of the workers, Buckeys may suspand pamfomiaace hndsr it Agyoment untl the remaval or
comignment nas been completed Bnd approvad by the appropriate gevermmiental sgancy 3nd Buckeye. Performance obilgationa under hia Agreement ahall b exdsrrdact for the dslay
Sused by Faid clean up or removal, Custcmar's fallure to remova or contaln the hazardaus substance shall srtils Buckeya to terminate ihia Agraemant without furihar fishility. Jf
Buckeye aa tarminates, Custamer $hall mimbyrse Bucheye for expanses Incurrad In parforming this Agreemeant uatil lanmication.

Gradit Approval: This agreemant is subject to customer establishment of creditworthiness in accordance with egtablished MTSS pravisions. The Cempany may request an advancs
payment andror daposit In accordanca with MTSS and thie provisions of itz filed 30 refarencad above.

Facllitles and Equipmant: The Cuatomer shall pravide at alf tmes sultshio serure accommadstion, assisiancs, fciities, and enviranmental condiona fiar the nstalztion sng housing of
Sarvica Equipmant; and 3t necesesry alectrical powar suppiles and cther insiallation sind fittings and far the commissioning and provision of Sanvice. Tha Cualomer ahail seaure fhat
auch prepsradon end provielan afe effecied af the Custimar's wele cost befors Service end $anvics Equipment are inatalled at the Sites and in acgerddncs with the spacifications
provided by Suckeya.

Standard of Sarvice Buckaye reserves the right 1o modify, ehange, add ta or raplacs the Buckeya Metwork or the Senvica Equipmant or any sppatatus comerised thergin, Any such
modification, changs, addidon or replacement ahall he carded out at Bucksya's own sxpenss and Buckeye ahall Lse ressonsbie endeavors ko ensure it dogs rot mamrally deiract from,
reduce or impalr the overall parformance or aparaticn of Servicas, ar rexuirt any material altereton 1o the Buckeye Network physical intarface or prolosal utéd By the Customer in using
Sarvices. -



Schedule 2: National Switchpd{ciga Services

Month to Month Agreememn.

gnitial)

The Accass Type and Servics dasignated will be provided in accondanca with the taiiffs flled with the Faderal Communications
Commission and the Public Utifiies Commisslon of Ohlo,

Customar

Sve Addrass

Floor

GClty/State

Zip

Domestic| Intrastate Interstate Off &h
Quitbound 1+ $0.029 $0.028 Outbound +1 Puerto Rico $0.11
Inbound 8xx{  $0.035 $0.035 US Virgin Isiands|  $0.11
Canada BXX 50.13 $0.13 Alaska 50.51
Intarnational Canada 50.05 Hawaii $0.07
Calling Gards
From: / To:{Continental US| AKE& Hl PR & LSV Guam N Mariana IS.§
Continantal US $0.123 $0.423 - $0.179 $0.328 $0.365
AK & HI $0.480 $0.825 %0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PE'- US| $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00



¥ = 5UCKEYE

TeleSystem’

Telecommunications Master Service Agreement

Quote was generaled on Ihis date and is valid for 30 days

New
Renewal |:]

Move/Transfer D

Customer

Svc Address _

Floor

City/State

Zip

Customer Contact
Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Fir/Room
City/State

Zip

Billing Contact

Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty  {Monthly Total
ISDN PRI Package/Voice/Flat Rate $ 263.75 1 $ 263.75
DS-1 Link (transport for PRI) $ 180.00 1 $ 180.00
Flat Rate Usage $ 6.75 23 3 155.25
Business Line/Flat Rate $ 19.50 3 3 58.50
Flat Rate Usage 3 6.75 3 $ 20.25
Monthly Sub-Total/Switched $ 677.75
Monthly Total/Switched/Facility/Internet $  1,226.74
Non Recurring Charges Waived
{ Switched Services Term | 36 Month |
Additional Schedules Attach Term

National Services X 36 Month

Facility Services X 36 Month

Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in acgordance
with the master terms and conditions attached. Customer signature below “agrees to
the individual terms and pricing in the attached schedules.

Date Date

The information contained herein is confidential and proprietary and shouid not be disclosed.

L O



Master Terms & Conditions

Term of Agreement: Customer agrees lo a minimum term length and sesvice type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. I Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses (0 provide servica to the Cuslomer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject lo the availability of facilities and may be
lirmiled from lime to time for reasons beyond the control of Company. Company has the fight to fimit the manner in which any portion of its telecommunications network (“Network”) is
used to protect the technical integrity of the Network. Customer has the right lo purchase additional like products at the price specified herein.

Goveming Law: This Agreement is govemed by and subject o the laws of the Stale ol Ohio, the ruies of the Public Utiliies Commission of Ohio, the FCC and the tariffs of BT¢

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer 10 any party outside of
Cuslomer's business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, stale, and local taxes shail not be due earlier
than 19 days lrom the date on the bill. If the bill is not paid by the due dale (usually within 30 days of receipt), it then becomes past due. The Company shall present biils for
Recurring charges monthly to the Customer in advance of the month which sexvice is provided.

Limitation of Liabllity: The Company will not be liable for any indirect, incidental, special, consequential, exempiary, or punilive damages lo the Customer as a resuit of any Company
sarvice, equipment, or tacilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable (or any delay or failure of performance
or equipment dua to causes not reasonably within its control, including but not limited to: acts ol God, lire, flood, explosion, of other catastrophas; any law, order, regulation, direclion,
action, or request of the United States govemment of of any other govemment, including stale and local govemmenls having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, or other instrumantality of any one or more of these federal, state or local govemments, of of any military authority;
peasmption of axisting servica in compllance with national emergencies: Insurrections; rols; wars; unavailability of rights-of-way.

Twrmination Penaities: Cancsilation ol Sarvice by tha Cuslomer.

& Cusicrver layminsies senvices ul tha abova service addross bulore the complation of the initial term or any subsoquent renawal laama for any reason whatsoever other than
WN«W(»WWNWM«L«“WWmM«ummtnnlComoanywmlmicamoCuutmraqrmlopay'
A)MNmmcmwm\unWbyWymmmmhcwm. plus
MWWMW«MW\M«:mwywwmmmmeymquwmv.uw
MmmmaimwwwwWWCMW.w
(OimumdnmmmtwMwouldhnwmeWWWmW&wwmuc‘nlradmblnm,

Beversbility: in tha evant thut ong or more of the provisions herein shall for any reason be hold 10 be illegul or ungntorceable, this Agreement shall be revised only lo the extenl
noceasury Lo make such provision(a) legal and enlorceable; provided, however, thal the agreemant as ravised Is consislent wilh the parties’ original intent.

Warrenty: Buckeye warrants that Secvices shait be performed In a limely and prolessional manner and with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranls that
it has lull legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer lor its costs and
expenses o identify or correcl any lailure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed 10 and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designale on the Service Order an appropriate
address 1o which the Company shall delives all notices and ather communications, except that the Customer may also designale a separate address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shail mait or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service lo which the Customer shall mail or hand defiver payment an that bill.
Arrangements also can be made for credit card or electronic lransfer of tunds to pay bills. All notices or other communications required to be given pursuant (o the tariff will be in
writing. Nolices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party frem all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys' fees tor (A) any loss, destruction, or damage to property of the Indemnilied Party or any third party, or the death of or injury to persons,
10 the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees,
agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the
extent caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to pravide voice, data and video services o Customer per its tariff rates and charges
within MTSS standard interval of instaliation in accordance with possible exceptioas stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, Ihe party receiving notice shall immediately communicate with the other party the source, timing and use
of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any lailure to perform its obligations under the
Agreement to the extent that such damage or lailure is due o any cause beyond the first party's reasonable control including without fimitation any act of Ged, inctement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispule or labor disturbanca, the act or omission of Govemment, highway authorities, public
telecommunications operators or other competent authority, war, military oparations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the ’
Service Equipment or any part thereot.

Detauit: If either party lails to perform any material obigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days foliowing receipt of a default notice from the other pady, then the other party shalt have the right 1o terminate this Agreement upon wrilten notice to the defaulting

Insolvency: If eithar party fails to perform any material aobligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a defauit notice lrom the other party, then the other party shali have the right 1o terminate this Agreement upan written notice to the defaulting
parnty.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbeslos or other hazardous substance (as defined by any applicable state, lederal, local
hazardous waste or environmental law or reguiation) at any site where Buckeye is 0 perorm services under this Agreement. If during such performance Buckeye employees of
agents encounter any such substance, Customer agrees to take ail necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test
the premise 10 ensure that exposure does nat exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been compieted and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's Lailure to remove or contain the hazardous substance shall entille Buckeye to terminate this Agreement without further
liability, 1f Buckeye so terminates, Customer shall reimburse Buckeye for expanses incurred in performing this Agreement untit termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS gmvisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facititles and Equipment: The Customer shall provide at all times suitable secure accommodalion, assistance, facilities, and environmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other instatiations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance wilh the
specilications provided by Buckeye.

Standard of Service: Buckeye reserves tha right lo modily, change, add to or repiace the Buckeye Nelwork or the Service Equipment or any apparatus comprised therein. Any such
modilication, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract

{rom, reduce or impair the overall performance or oparation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Cuslomer
in using Services. . . E . -



(initial)

Schedule 2: Nation.al Switched Voice Segvices
36 Month Agreement _.

The Access Type and Service designated will be provided in accordance with the tariffs filed withy the Federal Communications
Commission and the Public Utilities Commission of Ohio.

[.

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From:/ To:]Continental US AK& HI PR & UsV! Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
CAK&HI|  $0.490 $0.625 $0.625 $0.487 $0.524
-Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USV! $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00




-2 BUCKEYE

TeleSysterm

Scheduie 3: Facility Services

Site Company Address City/State Zip
r -
2 - .
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2  |3Mbps Ethernet (fransport for IP) $263.52 1 Waived $263.52

Service Levei

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the
construction of the building entrance for the fiber cable.

All tacility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specitications, as well as fiber count will be provided 1o the Customer.

Other sarvice levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Ohio.




= BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New

Renewal D

Move/Transfer D

Customer

Svc Address

Floor B
City/State

Zip

Customer Contact

Contact Tei #

Bill Name

Sec Bill Name

Bill Address

FlrfRoom
City/State

Zip

Billing Contaci

Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthiy Unit Qty Monthly Total
Monthly Total/Switched

Monthly Total/Switched/Facility/Internet $ 2,200.00
Non Reoccurring Charges WAIVED

Schedule Attach Term
Switched Local Services
Additional Schedules Attach Term
National Services -
Facility Services X 24 Month
Internet Services X 24 Month

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature below, agrees tc

the individual terms and pricing in the attached schedules.

Date

The information contained herein is confidential and proprietary and should not be disclosed.

Date

2.1



Master Terms & Conditlons

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
irnited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network’) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is governed by and subject to the laws of the State of Chio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recuring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than

19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becames past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitatlon of Liability: The Company wili not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages o the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any deiay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of Godi, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemment or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govermments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination P ies: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) Alt Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, eary canceilation, or termination charges reasonably incurred and paid to third pames by Company on behaif of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised anly to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has fult legal power, fight, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shali be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and

expenses to idenlify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intefruptions caused by the Customer or Customer’s
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service QOrder an appropriate address
to which the Company shalt deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shait
be mailed or delivered electronically. The Company shail designate on the Service Order an address to which the Customer shait mail or defiver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bilis. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bilis mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from ail claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent ar intentionat act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteltectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is cenfidential and proprietary and should not be

disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonabie control inciuding without limitation any act of God, inclement weather, failure or shottage
of power supplies, flaod, drought, fightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications

operators or other competent auihority, war, military operations, or riot, difficuity, defay or failure in manufacture, production or suppty by third parties of the Service Equipment or any part
thereof.

Defauit: If either party fails to perfarm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a detault notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit notice from the othec party, then the other party shail have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or-agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test.the premise
to ensure that exposure does not exceed the fowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or cantain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. (f
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with estabiished MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facilities, and environmental conditions for the instaltation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shail assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye’s awn expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,

reduce or impair the overall perfonmance or operation of Services, or reguire any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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Schedule 3: Facility Services

Site Company Address City/State Zip

1

2 .

3 .

4

5

6

7

8

9

10

From/To Service Price 24 Qty NRC Total 24

1-2 |10 Mbps Ethernet (transport for I1P) $425.00 1 WAIVED $425.00
1-3 10 Mbps Ethernet (transport for IP) $425.00 1 WAIVED $425.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for
the construction of the building entrance for the fiber cable.

Al facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commlssmn oi

GChio.
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Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New D
Renewat

Move/Transfer [:]

Customer

Svc Address

Floor

City/State

Zip

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Fir/Room
City/State

Zip

Billing Contact

Contact Tel #

Tax Exempt: No

Switched Local Services

Signature by both parties on this document constitutes a service order in #4cordance
with the master terms and conditions attached. Customer signature beldv, agregs to

the individual terms and pricing in the attached schedulgs.

Switched Local Services Monthiy Unit Qty Monthly Total
Monthly Total/Facility/Internet $ 950.00
Non Reoccurring Charges $ 500.00
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Services X 12 Month
Internet Services X 12 Month

Date

The information contained herein is confidential and proprietary and should not be disciosed.

7

Date

2.0



Master Terms & Conditions

Term of Agreement: Customer agrees 10 a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
pegins Immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used onty for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
iimited from lime to time for reasons beyond the contro of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is
used lo protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specifled herein.

Gaverning Law: This Agreement is govemed by and subject to the laws of the Slate of Ohio, the rules of the Public Ulilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditlons associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installalion, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local laxes shall not be due earier
than 19 days from the date on the bill. If the bill is not paid by the due date {usually within 30 days of receipt), it then becomes past due. The Company shall present bills for
Recuring charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liabillty: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages 1o the Customer as a resuit of any
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay o failure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order,
regulation, direction, action, or request of the United States govemment or of any other government, including state and local govemments having or claiming jurisdiction over the
Company, or of any department or agency, commission, bureau, corparation, o other instrumentality of any one or more of these federal, state or local govemments, or of any
military authority; preemption of existing service in compliance with national emergencies; insurreclions; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer.

|f a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than;
service interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service, the Customer agrees to pay:

(A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(8) Any disconnection, early cancellation, or termination charges reasonably incurred and paid lo third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Comgpany to Customer, plus

(D) The fult amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Should customer upgrade services to another Buckeye Telesystem provided sefvice, no termination penalties for the service that is being displaced by the upgraded service will
apply.

Severability: in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye wamants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shalt have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s
equipment. -

Amendments: This Agreement may only be amended in weiting and any amendment must be agreed 1o and signed by bath Company and Customer.

. Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall defiver ail notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shail designate on the Service Order an address to which the Customer shall mail or deliver alf notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. Ali notices or other communications required to be given pursuant to the tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed o have been delivered to the other party on the third business day

Claims: With respect to any service or faciiity provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys'’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negiigent or intentional act or omission of the Indemaifying Party, its employees,
agents, representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to
the extent caused by the act or omission of the Indemnifying party

Speciat Provisions: (1) Buckeye TeleSystem'’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage whiclt may be suffered by the other party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway autharities,
public telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the
Service Equipment or any part thereof.

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days foliowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the
defaulting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous subslance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said ciean up or removal. Customer's failure to remove or contain the hazardous substance shail entitle Buckeye to terminate this Agreement without further
liability. if Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed lariff referenced above.

Facillties and. Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facililies, and environmental conditions for the instaliation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparalus comprised therein. Any such
modification, change, addition or replacement shall be camried out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materially detract
from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer
in using Services.
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Schedule 3: Facility Services

ite Company Address City/State Zip
2 =
3
4
5
6
7 .
8
9
10
From/To Service Price 12 Qty NRC Total 12
1-2  |6Mbps Ethemet (transport for IP) | $456.00 1 $500.00 $456.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the

construction of the building entrance for the fiber cable.
All facility ciccuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count wilt be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreemen

t with the Public Utilities Cormmission of Ohio.
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