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Renee Jenkins, Executive Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

RE: Cheap2Dial Telephone, LLC 

Dear Ms. Jenkins: / ) "7 - 3 ^ ^ ^ 7 7 ^ ^ f i t ^ 

Enclosed herewith for filing with the Commission please find an original and seven (7) copies ofthe 
above referenced corporation's Petition for Authority to Provide the Resale of Telecommunications 
Services within the State of Ohio. 

Also enclosed is an exact duplicate of this letter. Please date-stamp the duplicate and return same 
to me in the enclosed postage-paid envelope. 

Should you have any questions concerning this matter, please contact my assistant, Beth Ronfeldt, 
or me. 

Very truly youi^ 
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^ ^ R L Y , LENN0N,^CROCKER & BARTOSIEWICZ, P.L.C. 
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The Public Utilities Commission ofCHtio 
TELECOMMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-S63-TP-COI) 

In the Matter ofthe Application of 
CHEAP2DIAL TELEPHONE. LLC 
FOR A CERTIFICATE OF PUBLIC 
CONVENIENCE AND NECESSITY TO PROVIDE 
THE RESALE OF TELECOMMUNICATIONS 
SERVICES WITHIN THE STATE OF OHIO 

Name of Registrant(s) Cheap2Dial Telephone. LLC 

Case No. di • ^ w . ^ .Ma 

Address of Registrant(s) 1351 Jefferson Street. Suite 302. Washington. MO 63090 
CoTopany Web Address _ ^ _ _ _ ^ 
Regulatory Contact Person(s) Patrick D. Crocker Phone 269-381-8844 Fax 269-381-8822 
Regulatory Contact Person's Email Address tcom1@earlvlennon.com 
Contact Person for Aimual Report Patrick D. Cnpcker Phone 269-381-8888 , 
Consumer Contact infonnation Barrv Rvnearson Phone 866-600-9455 
Date . TRF Docket No. - - TP-TRF 

Motion for protective order included with filing? [H Yes H No 
Motion for waiver(s) filed affecting this case? O Yes 13 No [Note: waiver(s) tolls any automatic timeframe] 
Company Type (check all applicable): I3CTS(DCC) D H-EC Q C L E C Q C M R S D AGS 

n other (explain) 

NOTE: This form must accompany all applications filed by telecomraumcation service providers subject to the Commission's nUes promul^tcd in 
Case No. 99-998-TP-COI, as welt as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine tUjferent types of filings, but if you do so, you must file under the process with Uie loneest applicable review period, 

L Please indicate the reason for submitting tills form (check one) 
n 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
• 2 (ABN) Abandonment of all Services 

D a. CLEC (90-day approval, 10 copies) 
n K CTS (14-day approval, 10 copies) 
D c. ILEC (NOT automatic 10 copies^ 

0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);/or CMRS, see item No. 15. 
D a. Switched Local Q b. Non-switched local S c . C T S • d. Local and CTS • e. Other (explain) 

D 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies) 
D 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies) 
D 6 (AEC) Canier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day i^proval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
Gl 7 (AMT) LEC Merger (30-day approval, 10 copies) 
D 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
n 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to 

Non-Tier Service 
D a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 

n i- Pre-filing submittal (30-day pre-fiiing submittal with Staff and OCC; Do Not Docket, 4 copies) 
• ii. New End User Service, which has been preceded by a 30-day pre-filing submittal with Staff for all sulanittals and 

also with OCC for Tier 1 residential services (0-day filing, 10 copies) 
• iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day ^iproval, 10 copies) 
• iv. New Carrier-to-Carrier Service, which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
D v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
D vi. Grandfether service (30-day approval, 10 copies) 
n vii. Initial Carrier-to-Garrier Services Tariff subsequent to ACE approval (60-day ^proval, 10 copies) 
• viii. Withdrawal of Tier 1 service must be filed as an "ATW", not an "ATA " - see item 12, below 

• b. Reclassification of Service Among Tiers fNOT automatic, 10 copies) 
D c. T^tual revision with no effect on rates for non-g)ecific or non-tier service (30-day approval, 10 ccq>ies) 

n 10 (ATC) Application to Transfer Certificate (30-day ^rproval, 7 copies) 
n 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
D 12 (ATW) AppUcation to Withdraw a Tier 1 Service 

n a. CLEC (60-day approval, 10 copies) D b. ILEC (NOT autonsatic, 10 copies) 
n 13 (CIO) AppUcation for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
n 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
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• 15 (RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
D 16 (SLF) Self-complaint AppUcation 

• a. CLEC oidy -Tier I (60-day automatic, 10 copies) 
• b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 

D 17 (UNC) Unclassified (explain) (NOT automatic, 15 copies) 
D 18 (ZTA) TariffApplication Involving only Tier 2 Services NOTE: Notifications do not require or imply Commission approval. 

n a. New End User Service (0-day notice, 10 copies) 
n b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
Q c. Withdrawal of service (0-day notice, 10 copies) 

D 19 Other (explam) _ ^ (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FILINGS ONLY. NOT NEW CASES (O-dav notice. 3 copies) 
D 
D 

• 

20 
21 

22 
23 
24. 

Introduction or Extension of Promotional Offering 
New Price List Rate for Existing Service 
D a . Tierl 
D b. Tier2 
Designation of Registrant's Process Agent(s) 
Update to Registrant's Maps 
Aimual Tariff Option for Tier 2 Services - indicate which option you intend to adopt to maintam the tariff. 
NOTE: changing options is only permitted once per calendar year. 
D Paper Tariff • Electronic Tariff. Ifelectronic, provide the tariff's web address: 

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (O-dav notice. 7 copies) 
• 25 Apphcation to estabhsh, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this fonn for carrier-to-carrier 

contract amendments) CTR Docket No. - - TP - CTR (Use same CTR number throughout calendar year) 

n . Piease indicate which of tfie following exhibits have been filed. Tlie numbers (corresponding to tlie list on page (1) and 
above) indicate, at a minimum, tiie types of cases in which the exhibit is required: 

D 
1̂  
i IS) 
^ 

D 

D 

D 

^ 

y D 

D 
a 
D 
D 
D 

D 

D 

[all] 

131 
f3,9(vii)l 

[3] 

[31 

[3a-b, 3d] 

[3a-b, 3d] 

r3a-b,3d1 
r3a-b, 3dl 
[3a-b,3d] 

[3a-b,3dJ 

[3a-d] 

f3a-dl 

[3a-b, 3d] 

[3a-b.3d] 

[3a-b,3dl 

[3a-b,3d] 

[l,3a-b,3dl 
[3a-b, 3d, 9a(i-
iii)l 
[3a,3b, 3d, 
9a.(i-ui)l 

[3a-b,3d,8] 

A copy of any motion for waiver of O.A.C. nrie(s) associated with diis filing. NOTE: the filing ofa motion for waivff tolls 
any automatic timeframe associated with this filing. 
Completed Service Requirements Form. Exhibit A 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) Exhibit B 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in file State of Ohio. Exhibit C 
Brief description of service(s) proposed. Exhibit D 
Explanation of whether jqiplicant intends to provide • resold services, Q faciUties-based services, or • both resold and 
facilities-based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whetiier it will be mdudmg 
those services within its CLEC filing, or maintainmg such 11S services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest 
Description ofthe proposed market area. 
Description ofthe class of customers (e.g.. residence, business) that tiie applicant intends to serve. 
Documentation attesting to the apphcant's financial viability, includmg the following: 

(1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and external fimds available to support tiie E^pUcant's operations 
tiiat are flie subject of tiiis certification apphcation. 

(2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or infimnation in otiier jurisdictions 

f3) Documentation to support flie applicant's cash an fimding sources. 
Documentation attesting to tiie applicant's technical and managerial expertise relative to tiie proposed service offering(s) and 
proposed service area. Exhibit E 
Documentation indicating tiie applicant's corporate stractiire and ownership. Exhibit F 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include tiiat certification number. 
Verification that the applicant will maintain local telephony recoids separate and apart finm any other accounting records in 
accordance witii the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
• interconnection agreement, Q retail tariffs, or Q resale tariffs. 
Explanation as to which service areas company currently has an approved mtercoraiection or resale agreement 
Explanation of whettier applicant intends to provide Local Services which reqmre payment in advance of Customer receiving 
dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receivmg dial tone (if 
applicable). 
Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end users. 
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[3,4,7,10-11.13] 

[3-4,7,10-11.13] 
[3] 
[1,4,9,10-13,16-
211 
[1,4,9,10-13,16-
211 
[3] 

[1-2,4-7,9,12-

[l,2,4,9a(v-vi), 
5,iO,I6,18(b-c), 
21] 
[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-2n 
[l,2.5,9a(v), 
11-13,18,21 
(increase only)] 
[2,12] 
[2,121 
[2,4,10.12-13,] 
ri4] 

[15] 

[15] 

[241 
[5,131 

[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Certification flom Ohio Secretary of State as to party's proper standing (domestic or foreign coiporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be estabhshed. Exhibit G 
List of names, addresses, and phone numbers ofofficers and directors, or partners. Exhibit H 
A sample copy of the customer bill and disconnection notice the applicant plans h? utilize. Exhibit i 

Copy of superseded tariff sheet(s) & price list(s), if apphcable, marked as Exhibit A. 

Copy of revised tariff sheets & price fists, marked as Exhibit B. 

Provide a copy of any customer application forai required in order to establish residential service, if applicable. Exhibit J 
Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or 
affected. Specify for each service affected whetiier it is Q business; D residence; or D botii. Also mdicate whetiier it is a D 
switched or n dedicated service. Include this information in either the cover letter or Exhibit C. 
Specify which notice procedure has been/will be utilized: • direct mail; Q bill insert; • bill notation or • electix)nic mail. 
NOTE: D Tier 1 price list increases must be within an approved range of rates. 

n SLF Filings - Do NOT send customer notice until it has been reviewed nd approved by Commission staff. 

Copy of real time notice, which has been/wilt be provided to customers. 
NOTE: D SLF Filings - Do NOT send customer notice until h has been reviewed nd approved by Commission staff. 

Affidavit attesting that customer notice has been provided. 

Copy of Notice, which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in tiie LECs (NPA) NXX's would be reassigned. 
List of Ohio counties specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessaiy federal 
autiiority to conduct operations bemg proposed, and that copies have been fiimished by cellular, paging, and mobile 
companies to tills Commission of any Form 401, 463, and/or 489 which flie app]icmt has filed witii tiie Federal i 
Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registiation with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. i 
New titie sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve 
(Use spreadsheet from: http:y/www.puc.state.oh.us/puco/forms/form.cfin?doc id=357). Exhibit K 

Maps depicting the proposed serving and calling areas ofthe ^plicant. 
If Mirroring Large ILEC exchanges for botii serving area and local calling areas: • Serving area must be clearly 
reflected on an Ohio map attached to tariffs and textiially described in tariffs by noting tiiat it is reflecting a particular 
large ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an 
Ohio map attached to the tariffs, and/or clearly delineated in tariffs, inchidmg a complete listing of each exchange 
being served and all exchanges to which lonal calls can be made ftom each of those exchanges. 
If Self-definJDS serving area and/or local cattinp area as an area other than that of tiie established ILEC exchaneefs); 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textuaUy described in tariffs by 
listing the involved exchanges. • Local Catling Areas must be described in the tariff through textual delineation and 
clear nuqjs. Maps for self-defined serving and local calling areas arc required to be traced on United States Geological 
Survey topography maps. These maps are tiie Standard Topographic Quadrangle maps, 7.5 mmute 1:24,000. 

Other information requested by the Commission staff. 
Initial certification that mdudes Tier 2 Services, indicate which option you intend to adopt to mamtain the tariff: 
13 Paper Tariff Q Electromc Tariff- Ifelectronic, provide the web address for the tariff: 
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i n . Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as well 
as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant hereby 
affirms that it will maintain with its TRF docket an up-to-date, properly mari^ed, copy of the Service Requirements 
Form available for public inspection. 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
lEl Salestax 
El Minimum Telephone Service Standards (MTSS) 
ISI Surchai^s 

MANDA TORY REOVIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
• 1 + IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPUCABLEh 
El EHscounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
13 Emergency Services Calling Plan [Required if toll service provided] 
• Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
El Limitation of Liability Language [Required for all who have tariff language that may limit tiieir liabiUty] 
El Termination Liabihty Language [Required for all who have eariy termmation Uability language in their tariffs] 
D Service Connection Assistance (SCA) [Required for all LECs] 
D Local Number Portabihty and Number Pooling [Required for facilities-based LECs] 
• Package Language [Reqmred for tariffs containing packages or service bundles containing both local and toll and/or non-regulated 

services] 

r v . List names, titles, phone numbers, and addresses of those persons authorized to make and/or afHrm or verify filings at 
the Commission on bdialf of the applicant: 

Patrick D. Crocker. Attorney 
Eariv. Lennon. Crocker & Bartosiewicz. P.L.C. 
900 Comerica Building 
Kalamazoo. Ml 490Q7 

V. List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries from the Consumer 
Services Department on behalf of the applicant regarding end-user complaints: 

Banv Rvnearson Manaoina Member Phone: 717-213-6899 
2033 Unolestown Road. #241 Fax: 717-828-1002 
Harrisburg. PA17110 Toll Free: 866-600-6455 

E-mail: bwr(a>cheaD2dial.com 

NOTE: An annual report is reqidred to be filed with the Commission by each company on an armual basis. The annual report form will be sent for 
completion to the address and individualfs) identified in this Section unless another address or individual is so indicated. 

VI. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating un Ohio under PUCO 
authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: Q ) 

Applicant has no affiliates providing service within the State of Ohio. 
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AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer ofthe applicant corporation, Cheap2Dial Telephone. LLC, and am authorized to make tiiis statement on its behalf. I attest 
tiiat fliese tariffe comply wifli all applicable mles, including tiie Mmimum Telephone Service Standards (MTSS) for tiie state of Ohio. I understand 
that tariff notification filmgs do not imply Commission approval and that the Commissiwi's rules, including the Minimum Telephwie Service 
Standards, as modified and clarified from time to time, supo'sede any contradictory provisions m oi^ tariff. We will fully ccanply with tiie rules of 
the state of Ohio and understand that noncompliance can result in various penalties, including tiie suspension of our certificate to <̂ perate within the 
state of Ohio. 

I declare under penalty of perjuiy tiiat tiie foregomg is Oue and correct. 

Executed on _ j j j j _ ^ a i f̂ AAexŝ t̂ d ̂ PA 
Date) (Location) ^_ _ ^^^^ ^ , / - . 

* B ^ Rynearson, Managing Member (Date) 

* This t30dwM is required for every tariff-effecting filing. I t may be signed by counsel or an officer efthe t^pUcant, or an 
authorized agent ofthe t^pHcant 

n I V E R I F I C A T I O N 

I, , verify that I have utilized, verbatim, the Commission's Telecommuiucations AppUcation Form and tiiat all ofthe information 

submitted here, and all additional information submitted in connection widi this case, is tine and correct to the best of my knowledge. 

2 ^ Tir\ *Baj:^r^ynearson, Managing Member ''(Date) 

Verificadon is required for every filing. It may be signed by counsel or an officer ofthe applicant, or an authorized agent of 
theappUcant, 

Send your completed AppUcadon Form, induing all required atiackments as well as the required number ofco^es, to: 

Public Udlides Commission of Ohio 
Attention: Docketing Division {or to the Telecommunications Division Chiefs a prat ing submittal) 

180 East Broad Street, Columbus, OH 43215-3793 
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EXHIBIT A 

Service Requirements Form 



REVISED 01/04/06 

TELEPHONE SERVICE REQUIREMENTS FORM 
Pursuant to Case Nos. 95-845-TP-COI, 99-998-TP-COI, 99-563-TP-COI, and 04-1785-TP-ORD 

The provider affirms that it is in compliance with Commission directives concerning the 
following checked items, and that this represents an up-to-date listing of applicable 
"generic" service requirements. The provider understands that this in no way 
supersedes the context of the applicable Commission orders described below. Unless 
otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS 
PROVIDERS (unless otherwise notedV 

[x] 1. SALES TAX (See also Case No. 87-1010'TP-UNC) 

Certain telecommunication services, as defined in the Ohio Revised Code, 
are subject to state sales tax at the prevailing tax rates, if the services 
originate, or terminate in Ohio, or both, and are charged to a subscriber's 
telephone number or account in Ohio. 

[x] 2. MTSS TARIFF REQUIREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as 
cited in 4901:1-5-13) adopted by the company and approved by 
the Commission; 

o ToU Caps (choose one): 

• language addressing the provider-specific parameters of 
toll caps approved by the Commission, OR 

D not applicable since the provider has not chosen to 
incorporate toll caps. 

o language regarding establishment of service, including 
requirements to estabHsh creditworthiness, as cited in 4901:1-5-
13; 

o language regarding residential service guarantors, as cited in 
4901:1-5-14; 

o language regarding subscril>er bills, as cited in 4901:1-5-15; 

o language regarding subscriber billing adjustments for local 
exchange service, as cited in 4901:1-5-16; and. 



Telephone Service Requirements Form REVISED 01/04/06 - Page 2-

o language regarding denial or disconnection of local and/or toll 
service, including the requirements for the reconnection of local 
and/or toll service, as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to 
the following criteria when the provider implements cancellation of 
service poHcies and/or requests an advance payment: 

n Cancellation of Service: 

When a customer cancels an application for service prior to 
the start of service or prior to any special constructioiv no 
charges will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possibility that special 
expenses may be incurred in connection with 
provisioning the customer's service, and then the 
company does incur such expenses. Expenses 
co\A6. include special construction, or where 
special arrangements of facilities or equipment 
have begtm before the company received a 
cancellation notice. The charge will be equal to the 
costs actually incurred, less net salvage; 

D Advance Payment 

Advance Pa5mient means a payment that may be required 
by the company as a means of being compensated for 
extraordinary expenses, including, but not limited to, 
special construction costs associated with a particular 
service installation. 

[x] 3. SURCHARGES 

The company shall not assess separately any taxes, fees or surcharges, 
other than government-approved sales taxes imposed directly on the end 
users, without seeking Commission approval under the appropriate 
procedures required by the Commission. Generally, die Commission 
will not grant the inclusion of gross receipts tax as a separate item on the 
bill unless special circumstances so warrant and the Commission 

Provider's Name: _ CheanlDial Telephone. LLC 
Case No. - -Tp-
CaseNo. - -TRF 
Issued: 

(DateFUed) 



Telephone Service Requirements Form REVISED 01/04/06 - Page 3-

Specifically approves same. The company shall not place a separate line 
item on a customer's hill without sending notice to all customers 
informing them of tiie new line item charges in accordance with 
Commission-adopted notice procedures. 

The customer is responsible for the payment of aU state, local and E9-1-1 
taxes, siircharges, utOity fees, or other similar fees for which the end user 
is directly responsible and that may be levied by a governing body or 
bodies in conjunction with or as a result of a service fumished imder a 
tariff on file with the Public Utilities Commission of Ohio. These charges 
may appear as separate line items on the customer's bill, as opposed to 
being included in the rates contained in a tariff. Any such line item 
charges will be reflected in the company's tariff. 

] 4. 3+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers 
Only (See Also Case No. 95-845-TP-COI Guideline X.) 

a. General 

IntraLATA Presubscription is a procedure whereby a subscriber 
designates to the Telephone Company the carrier which the subsaiber 
wishes to be the carrier of choice for IntraLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the 
designated carrier. IntraLATA presubscription does not prevent a 
subscriber who has presubscribed to an intraLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an 
alternative intraLATA toU carrier on a per call basis. 

IntraLATA Presubscription wiU become effective upon the initial 
offering of certified local exchange service. 

b. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscriptiorL 

Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Provider's Na 
Case No._-_ 
Case No. -
Issued: 

me: CheaolDial Teieohone. LLC 
-TP-

-TRF 

(Date Filed) 



Telephone Service Requirements Form REVISED 01/04/06 - Page 4-

Option C: Subscriber may select a carrier other ihan the Telephone 
Company or the subscriber's interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D; Subscriber may select no presul>scribed carrier for 
intraLATA toll calls subject to presubscription which will require the 
subscriber to dial a carrier access code to route all intraLATA toll calls 
to the carrier of choice for each call. 

c. Rules and Regulations 

Subscribers of record wiQ retain their current dialing arrangements 
imtil they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, 
B, C, or D for intraLATA Presubscription. 

Subscribers may change their selected Option and/or their 
presubscribed intraLATA toll carrier at any time subject to charges 
specified in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

New subscribers wiU be asked to select an intraLATA toU carrier(s) at 
the time the subscriber places an order to establish local exchange 
service with the Telephone Company. The Telephone Company will 
process the subscriber's order for intraLATA service. The selected 
carrier(s) wiU confirm their respective subscribers' verbal selection by 
third-party verification or retum written confirmation notices. All new 
subscribers' initial requests for intraLATA toll service presubscripion 
shall be provided free of charge. 

If a new subscriber is unable to make a selection at the time the new 
subscriber places an order to establish local exchange service, the 
Telephone Company will read a random listing of all available 
intraLATA carriers to aid the subscriber in selection. If selection is still 
not possible, the Telephone Company will inform the subscriber that 
he/she will be given 90 calendar days in which to inform the 
Telephone Company of an intraLATA toll carrier presubscription 
selection free of charge. Until the subscriber informs the Telephone 
Company of his/her choice for intraLATA toll carrier, the subscriber 
will not have a presubscribed intraLATA toll carrier, but ratiier will be 
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required to dial a carrier access code to route all intraLATA toll calls to 
the carrier(s) of choice. Subscribers who inform the Telephone 
Company of a choice for intraLATA toll presubscription within the 
90-day period will not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an intraLATA presubscription 
change at any time subject to the charges specified in e.ii. below. If a 
customer of record inquires of the Telephone Company of the earners 
available for intraLATA toll presubscription, the Telephone Company 
will read a random listing of all available intraLATA carriers to aid tiie 
subscriber in selectioiL 

e. IntraLATA Presubscription Charges 

i. Apphcation of Charges 

After a subscriber's initial selection for a presubscrilied intraLATA 
toll carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge will 
apply. The IntraLATA Presubscription Change Charge shall be 
apphed as follows: 

a. The charge shall be no greater than those set forth in 
Paragraph (e)(ii), unless modified by a company-specific 
Commission-approved tariff. 

b. If a Subscriber changes both the InterLATA and IntraLATA 
Presubscribed Interexchange Carrier at the same time, 50% of 
the otherwise applicable IntraLATA Presubscription Change 
Charge will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port 

- Manual Process $5.50 

— Electronic Process $1.25 

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR WHERE 
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check aU apphcable): 
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D 1. DISCOUNTS FOR PERSONS WTTH COMMUNICATION DISABILITIES 
AND THE TELECOMMUNICATION RELAY SERVICE 

Apphcable to all telephone companies offering message toll service (MTS) 
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers 
to those persons with communication disabiHties, including those 
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who 
have a disabiHty that prevents them from communicating over the 
telephone without the aid of a telecommunications device for the 
communicatively disabled. 

b. Residential disabled customers or disabled members of a customer's 
household, upon written apphcation and upon certification of their 
disabled status, which is evidenced by either a certificate fiom a 
physician, health care official, state agency, or a diploma from an 
accredited educational institution for the disabled, are eligible to 
receive a discoimt off their MTS rates, and, if they utilize telebraiUe 
devices, they are ehgible to receive free access to local and intrastate 
long distance directory assistance. Additionally, TDD lines 
maintained by non-profit organizations and governmental agencies, 
upon written apphcation cmd verification that such lines are 
maintained for the benefit of the disabled, are ehgible to receive a 
discount off their MTS rates. 

c. Upon receipt of the appropriate apphcation, and certification or 
verification of a person with a communication disabihty, one of the 
following discounts shall be made available for the benefit of tiie 
disabled person: 

i. Off the basic MTS, current, price list day rates: a 40 percent 
discount off the intrastate, interexchange, customer-dialed, 
station-to-station calls occurring between 8:00 a.m. and 4:59 
p.m. Monday through Friday; a 60 percent discount off tiie 
intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday 
through Friday, and New Year's Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas; and a 70 percent discount 
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 a.m. any 
day, 8:00 a.m. and 4:59 p.m. Sunday, and aU day Saturday; or 
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ii. Off the basic MTS, current, price hst day rates: no less than a 
straight 70 percent discount shall be made available on a 24 
hour a day basis; or 

hi. For MTS which is offered similar to the mileage-banded rate 
structtue established in the Commission's April 9,1985 Opinion 
and Order in Case No. 84-944-TP-COI, with the traditional day, 
evening, and night/weekend discoimts: the "evening" discoimt 
off the intrastate, interexchange, customer-dialed, 
station-tostation calls placed during the "day" period Monday 
through Friday; and the "night/ weekend" discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls placed during the "evening" period Sunday through 
Friday, and on New Year's Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas. Finrthermore, the "night/ 
weekend" discount plus an additional discoimt equivalent to no 
less than ten percent of the company's current, price list, "day" 
rates for basic MTS shall be made available for intrastate, 
interexchange, customer-dialed, station-to-station calls placed 
during the "night/weekend" period any day, the "day" period 
Sunday, and all day Saturday. 

d. All MTS calls placed through the telecommunication relay service 
(TRS) are ehgible to receive a discount off the MTS rates. The rate 
discounts are the same as those set fortii in paragraph I.e. preceding. 
The discount shall not apply to sponsor charges associated with calls 
placed to pay-per-caU services, such as 900,976, or 900-like calls. 

a 2. EMERGENCY SERVICES CALLING PLAN 

Apphcable to aU CLECs and CTSs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54-TP-COI): 

Message toll telephone calls to governmental emergency service agencies, 
as set forth in (a) following, having primary or principal responsibihty with 
respect to the provision of emergency services to persons and property in 
the area from which tiie call is made, meeting the definition and criteria of 
an emergency call as set forth in (b) following, are offered at no charge to 
customers: 

a. Governmental fire fighting, Ohio State Highway Patrol, pohce, and 
emergency squad service (as designated by the appropriate 
governmental agency) qualify as governmental emergency service 
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agencies provided they answer emergency service caUs on a 
personally attended (hve) 24-hour basis, 365 days a year, including 
hohdays. 

b. An emergency is an occurrence or set of circumstances in which 
conditions pose immediate threat to human life, property, or both, 
and necessitate that prompt action be taken. An emergency call is an 
originated call of short diuation to a governmental emergency 
service agency in order to seek assistance for such an emergency. 

D 3. ALTERNATIVE OPERATOR SERVICES 

By checking this box, the provider attests that it wiQ provide alternative 
operator services (AOS) as defined in Rule 4901:l-6-01(A) of tiie Ohio 
Administrative Code (O.A.C.) in compliance with all of tiie AOS service 
parameters set fortii in Rule 4901:1-6-23, O.A.C. 

• 4. LIMITATION OF LIABILITY 

The following is apphcable to all telephone companies that choose to 
include in their tariffs language which may limit tiieir habihty (See also 
Case No. 85-1406-AU-COI): 

Approval of limitation of habihty language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
habOity imposed by the company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a 
courts responsibihty to adjudicate neghgence and consequent 
damage claims, it is also the court's responsibihty to determine the 
vahdity of the exculpatory clause. 

D 5. TERMINATION UABILTIY 

The following is apphcable to aU telephone companies who choose to 
include in their tariffs language which imposes early termination liabihty 
on a customer for termination of service prior to the designated term of 
service: 

Inclusion of early termination habihty by the company in its tariff or 
a contract does not constitute a determination by the Commission 
that the termination liability imposed by the company is approved or 
sanctioned by the Commission. Customers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 
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D 6. SERVICE CONNECTION ASSISTANCE (SCA) 

The foUowing is apphcable to aU LECs that offer local service to 
residential customers: 

SCA is targeted to help defray the one-time, up-fiont costs 
of connecting to the local exchange network for qualified 
customers. It provides a waiver of tiie deposit requirement, 
fuU or partial waiver of the service connection charges. 

a 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See Case No. 95-845-TP-COI Guidehne XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facihties-based 
LECs, regardless of size, and CMRS where currentiy rolled-out by the 
FCC or as a result of a bona fide request imless granted an extension, 
exemption, or waiver by the Commission or the FCC. 

n 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Apphcable to all LECs packaging or bundling regtilated local services 
with toU service and/or unregulated services. See Rule 4901:l-6-21(C), 
Ohio Administrative Code. 

• Option 1 

Tariffing 
Under option 1, LECs tiiat package or bimdle regulated local services 
with toll and/or unregulated services shah tariff only the regulated 
components of a package or bundle of services either as a package at a 
separate, single rate for the regulated components or individually at 
individual tariffed rates. The unregulated services and any rate(s) 
associated with the unregulated service components of any package or 
bundle of services shah not be tariffed. 

Disconnection Procedures 
Under option 1, if a customer fails to submit timely payment sufficient 
to cover the amount of the regulated charges, the LEC may discontinue 
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code. 
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Staff Notice 
Under option 1, LECs shall keep the Director of the Consumer Services 
Division and the Chief of Telecommunications of the Utihties 
Department informed and up-to-date on all current offers to 
consumers that bundle regulated local services with unregulated 
services at a single packaged rate, different from the rate shown in the 
tariff for the regulated components of the package. The notice to staff 
shall identify the regulated and unregulated services included and the 
packaged rate (the combined tariffed and untariffed rate). 

D Option 2 

Tariffing 
Under option 2, LECs shaU tariff the entire package or btmdle of 
services including both regulated local services and toll and/or 
unregulated services for a single combined packaged rate (including 
any amount attributable to the unregulated components). The LEC 
shall clearly identify the services within the package and denote which 
services are unregulated. 

Disconnection Procedures 
Under option 2, if a customer fails to submit timely payment sufficient 
to cover the entire amount of the regulated and unregulated 
bundled packaged rate, the LEC may discontinue the provision of any 
regulated and unregulated services, other than basic local exchange 
service, if payment is sufficient to cover the rate for basic local 
exchange service. For purposes of this rule, the rate for basic local 
exchange service shall be the tariffed rate for stand-alone basic local 
exchange service. In the event a CLEC does not offer basic local 
exchange service on a stand-alone basis, the CLEC shall identify an 
cunount in the tariff for the basic local exchange service component of 
the package. In no event shall this amount exceed the packaged rate. 
Further, if the customer loses services included in the package due to 
non-payment or partial payment pursuant to this rule, the customer 
shall be entitied to add, change, or discontinue any regulated services 
provided according to the LECs normal procedures for adding, 
changing or discontinuing such services. 

Disconnection Notice 
Under option 2, the LEC shall, in its notice of disconnection for non­
payment, state the total amoiuit due to avoid discontinuance of the 
package, as well as the total amount due to avoid discontinuance of the 
basic local exchange service component of the package. 
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D 9. INMATE OPERATOR SERVICES 

By checking this box, the provider attests that it wiU provide inmate 
operator services (lOS) as defined in Rule 4901:l-6-01(A) of the Ohio 
Administrative Code (O.A.C.) in compliance with ah of the lOS service 
parameters set fortii in Rule 4901:1-6-23,0.A.C. 
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APPLICABILITY 

This Tariff sets forth the Service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate interexchange telecommunications services within the State of Ohio by Cheap2Dial 
Telephone, LLC ("Company"). All services contained within this tariff are competitive. 
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EXPLANATION OF SYMBOLS 

(C) - To signify changed regulations 

(D) - To signify discontinued material 

(I) - To signify increased rate 

(M) - To signify a move in location of text 

(N) - To signify a new rate or regulation 

(R) - To signify a rate reduction 

(T) - To signify a change in text or regulation but no change in rates 
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1. TECHNICAL TERMS AND ABBREVIATIONS 

For the purpose of this Tariff, the following definitions will apply: 

Access Coordination 

Provides for the design, ordering, Installation, coordination, pre-service testing, service 
tum-up and maintenance on a Company or Customer provided Local Access Channel. 

Administrative Chance 

A change in Customer billing address or contact name. 

Application for Service 

A standard Company order form that includes all pertinent billing, technical and other 
descriptive infomiation that will enable the Company to provide a communication Service as 
required. 

ASR 

ASR (Access Service Request) means an order placed with a Local Access Provider for 
Local Access. 

Authorized User 

A person, firm, corporation or other entity that either is authorized by the Customer to 
receive or send communications or is placed in a position by the Customer, either through 
acts or omissions, to send or receive communications. 

Bandwidth 

The total frequency band, in hertz, allocated for a channel. 

Bill Date 

The date on which billing information is compiled and sent to the Customer. 

Call 

A completed connection between the Calling and Called Stations. 
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Called Station 

The telephone number called. 

Callina Station 

The telephone number from which a Call originates. 

Cancellation of Order 

Where the Company has notified a customer or prospective customer ofthe possibility that 
special expenses may be incurred in connection with provisioning their service, and then the 
Company does incur such expenses. Expenses could include special construction, or where 
special arrangements of facilities or equipment have begun before the Company received a 
cancellation notice. The charge will be equal to the costs actually incurred, less net salvage. 

Channel or Circuit 

A dedicated communications path between two or more points having a Bandwidth or 
Transmission Speed specified in this Tariff and selected by a Customer. 

Commission 

Public Utilities Commission of Ohio 

Comoanv 

Cheap2Dial Telephone, LLC 

Comoanv Recognized National Holidavs 

The following are Company Recognized National Holidays determined at the location ofthe 
originator of the Call: New Year's Day, Martin Luther King Day, Presidenf s Day, Memorial 
Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, 
Christmas Day. 

The evening rate is used unless a lower rate wouid normalfy apply. When a Call begins in 
one rate period and ends in another, the rate in effect in each rate period applies to the 
portion of the Call occurring within that rate period. In the event that a minute is split 
between two rate periods, the rate in effect at the start of that minute applies. 
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Customer 

The person, firm, corporation or governmental unit which orders Service and which is 
responsible for the payment of charges and for compliance with the Company's Tariff 
regulations. A Customer is considered to be an account for billing purposes. The term 
Customer also includes an entity that remains presubscribed to the Company Service after 
its account(s) are removed from the Company's billing system, subsequently continues to 
use Company's network, and is billed by a local exchange carrierforsuch use, orothenAfise 
uses Service for which no other Customer is obligated to compensate Company. 

Customer Premises/Customer's Premises 

Locations designated by a Customer where Service is originated/terminated whether for its 
own communications needs or for the use of its resale customers. 

DCS 

DCS means Digital Cross-Connect System. 

Dedicated Access/Special Access 

Dedicated Local Access between the Customer's Premises or serving wire center and the 
Company's Point-of-Presence fbr origination or termination of Calls. 

Due Date 

The Due Date is the date on which payment is due. 

Expedite 

A Service order initiated at the request of the Customer that is processed in a time period 
shorter than the Company's standand Service interval. 

Federal Communications Commission 
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individual Case Basis (ICB) 

Individual Case Basis (ICB) determinations involve situations where complex Customer-
specific Company arrangements are required to satisfactorily serve the Customer. The 
nature of such Service requirements makes it difficult or impossible to establish general 
tariff provisions for such circumstances. When it becomes possible to determine specific 
terms and conditions for such offerings, they will be offered pursuant to such terms and 
conditions. 

Installation 

The connection of a Circuit, Dedicated Access line, or port for new, changed or an 
additional Service. 

Interexchange Service 

Interexchange Service means that portion of a communications channel between a 
Company-designated Point-of-Presence in one exchange and a Point-of-Presence in 
another exchange. 

Interruption 

Interruption shall mean a condition whereby the Service or a portion thereof is inoperative, 
beginning at the time of notice by the Customer to Company, or v^hen discovered by the 
Company, that such Service is inoperative and ending at the time of restoration. 

Kbps 

Kilobits per second. 

LATA (Local Access Transport Area) 

A geographical area established for the provision and administration of communications 
Sen/ice of a local exchange company. 

Local Access 

Local Access means the Service between a Customer Premises and a Company 
designated Point-of-Presence. 

Local Access Provider 

Local Access Provider means an entity providing Local Access. 
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Local Exchange Carrier (LEC) 

The local telephone utility that provides telephone exchange services. 

Mbps 

Megabits per second. 

Multiplexing 

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher 
bit rate Private Line Service for more efficient facility capacity usage or vice versa. 

N/A 

Not available. 

Nonrecurring Charges 

Nonrecurring Charges are one-time charges. 

Pavment Method 

The manner that the Customer designates as the means of billing charges for Calls using 
the Company's Service. 

Phvsical Change 

The modification of an existing Circuit, Dedicated Access line or port, at the request of the 
Customer, requiring some Physical Change or retemiination. 

Point-of-Presence (POP) 

A Company-designated location where a facility is maintained for the purpose of providing 
access to its Service. 

Primary Route 

The route that in the absence of Customer-designated routing or temporary re-routing 
would be used by the Company in the provision of Service. 
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Private Line 

A dedicated transmission channel fumished to a customer without intermediate switching 
arrangements for full-time customer use. 

Private Line Service 

A dedicated full-time transmission Service utilizing dedicated access arrangements. 

Rate Center 

A specified geographical location used for determining mileage measurements. 

Reguested Sen/ice Date 

The Requested Service Date is the date requested by the Customer for commencement of 
Service and agreed to by the Company. 

Restore 

To make Service operative following an intenxiption by repair, reassignment, re-routing, 
substitution of component parts, or otherwise, as detennined by the carrier(s) involved. 

Route Diversitv 

Two channels that are fumished partially or entirely over two physically separate routes. 

Service 

Service means any or all Service(s) provided pursuant to this Tariff. 

Service Commitment Period 

The term elected by the Customer and stated on the Service order during which the 
Company will provide the Services subscribed to by the Customer. The term can be monthly 
or in the case of Private Line Services for a period of up to 5 years. 

Special Promotional Offerings 

Special trial offerings, discounts, or modifications of its regular Service offerings that the 
Company may, from time to time, offer to its Customers for a particular Service. Such 
offerings may be limited to certain dates, times, and locations. 
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Start of Service Date 

The Requested Service Date or the date Service first is made available by the Company 
whichever is later. 

Tariff 

The current Intrastate Services Tariff and effective revisions thereto filed by the Company 
with the Commission. 

Transmission Speed 

Data transmission speed or rate, in bits per seconds (bps). 

Two-Wav Conversation 

A Two-Way Conversation is a telephone conversation between or among two or more 
parties. 

VF 

VF is voice frequency or voice-grade Service designed for private-line Service. Normal 
transmission is in the 300 hertz to 3000-hertz frequency band. 
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2. RULES AND REGULATIONS 

2.1. Description and Limitations of Services 

2.1.1. Intrastate Telecommunications Service ("Service") is the fumishing of 
Company communication Sen/ices contained herein between specified 
locations under the temris of this Tariff. 

2.1.2. Company, when acting at the Customer's request and as its authorized 
agent, will make reasonable efforts to anrange for Service requirements, 
such as special routing, Diversity, or circuit conditioning. 

2.1.3. Service is offered in equal access exchanges subject to the availability of 
facilities and the provisions of this Tariff. Company reserves the right to 
refuse to provide Service to or from any location where the necessary 
facilities and/or equipment are not available. 

2.1.4. The Company will comply with Rule 4901:1 -5-17, Ohio Administration Code, 
in denying or disconnecting service. If a Customer is unable to establish 
credit, in accordance with Rule 4901:1-5-13 and 4901:1-5-14, the Company 
may deny service. 

2.1.5. Service t)egins on the date that billing becomes effective and is provided on 
the basis of a minimum period of at least one month, 24 hours per day. For 
the purposes of computing charges in this Tariff, a month is considered to 
have 30 days. 

2.1.6. Nothing herein, or in any other provision of this Tariff, or in any marketing 
materials issued by the Company shall give any person any ownership, 
interest, or proprietary right in any code or 800 number issued by tfie 
Company to its Customers. 

2.1.7. In compliance with Rule 4901:1-5-17, the Company reserves the right to 
discontinue fumishing Services or billing options, upon written notice, when 
necessitated by conditions beyond its control. Conditions beyond the 
Company's control include, but are not limited to, a Customer's having Call 
volume or a calling pattem that results, or may result, in network blockage or 
other Service degradation which adversely affects Service to the calling 
party, the Customer, or other Customers of the Company. 

Issued: March 29, 2007 Effective: April 28, 2007 
Issued under authority ofthe Public Utilities Commission of Ohio, 

Dated , in Case No. 

Issued by: Barry Rynearson, Managing Member 
Cheap2Dial Telephone, LLC 
1351 Jefferson Street, Suite 302 
Washington, MO 63090 



CHEAP2DIAL TELEPHONE, LLC P.U.C.O. Tariff No. 1 
Original Page No. 17 

2.1.8. Except as otherwise provided in this Tariff or as specified in writing by the 
party entitled to receive Service, notice may be given orally or in writing to 
the persons whose names and business addresses appear on the executed 
Service Order and the effective date of any notice shall be the date of 
delivery of such notice, not the date of mailing. By written notice, Company 
or Customer may change the party to receive notice and/or the address to 
which such notice is to be delivered. In the event no Customer or Company 
address is provided in the executed Service onder, notice shall be given to 
the last known business address of Customer or, as appropriate. 

2.2. Other Terms and Conditions 

2.2.1. The name(s) of the Customer(s) desiring to use the Service must be 
stipulated in the application for Service. 

2.2.2. The Customer agrees to operate the Company provided equipment in 
accordance with instructions of the Company or the Company's agent. 
Failure to do so will void the Company liability for interruption of Service and 
may make Customer responsible for damage to equipment pursuant to 
Section 2.2.3 below. 

2.2.3. Customer agrees to retum to the Company all Company-provided equipment 
delivered to Customer within seven (7) days of termination of the Service in 
connection with which the equipment was used. Said equipment shall be in 
the same condition as when delivered to Customer, nomial vt^ar and tear 
only excepted. Customer shall reimburse the Company, upon demand, for 
any costs incun-ed by the Company due to Customer's failure to comply with 
this provision. 

2.2.4. A Customer shall not use any service-mark ortrademark ofthe Company or 
refer to the Company in connection with any product, equipment, promotion, 
or publication of the Customer without prior written approval of the 
Company. 

2.2.5. The provision of Service will not create a partnership or joint venture 
between the Company and the Customer nor result in joint Service offerings 
to their respective Customers. 
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2.2.6. The rate or volume discount level applicable to a Customer for a particular 
Service or Services shall be the rate or volume discount level in effect at the 
beginning of the monthly billing period applicable to the Customer for the 
particular Service or Services. When a Service is subject to a minimum 
monthly charge, account charge, port charge or other recumng charge or 
Nonrecurring Charge for both Intrastate and interstate Service, only one 
such charge shall apply per account and that charge shall be the interstate 
charge. 

2.2.7. Service requested by Customer and to be provided pursuant to this Tariff 
shall be requested on Company Service Order fonns in effect from time to 
time or Customer's fornis accepted in writing by an authorized headquarters 
representative ofthe Company (collectively refenred to as "Service Orders"). 

2.2.8. The Service Commitment Period for any Service shall be established by the 
Service Order relevant thereto and commence on the Start of Service Date. 
Upon expiration, each Sen/ice Commitment Period for such Service shall 
automatically be extended subject to notice of termination by either 
Company or Customer. The charges for Interexchange Service during any 
such extension shall not exceed the then current Company month-to-month 
charges applicable to such Service. 

2.2.9. Customers may establish service in compliance with Rules 4901:1-5-13 and 
4901:1-5-14 

2.3. Liability 

2.3.1. Except as provided othenArise in this Tariff, the Company shall not be liable 
to Customer or any other person, firm or entity for any failure of performance 
hereunder if such failure is due to any cause or causes beyond the 
reasonable control of the Company. Such causes shall include, without 
limitation, fire, explosion, vandalism, cable cut, storm or other similar 
occurence, any law, order, regulation, direction, action or request of the 
United States government or of any other government or of any civil or 
military authority, national emergencies, insurrections, riots, vk^rs, strikes, 
lockouts or wori< stoppages or other labor difficulties, supplier failures, 
shortages, breaches or delays, or preemption of existing Services to restore 
service in compliance with Part 64, Subpart D, Appendix A, ofthe FCC's 
Rules and Regulations. 
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2.3.2. With respect to the Services contained herein and except an otherwise 
provided herein, the Company's liability shall not exceed an amount equal to 
the charge applicable to a one minute Call to the Called Station at the time 
the affected Call was made. If the Initial minute rate is higher than the 
additional minute rate, the higher rate shall apply. For those Services with 
monthly recurring charges, the Company's liability is limited to an amount 
equal to the proportionate monthly recurring charges for the period during 
which Service was affected. 

2.3.3. Unless required by Rule 4901:1 -5, the Company is not liable for any act or 
omission of any other company or companies (including any Company 
affiliate that is a participating or concuning carrier) fumishing a portion ofthe 
Service or facilities, equipment, or Services associated with such Service. 

2.3.4. The Customer is responsible for taking all necessary legal steps for 
interconnecting the Customer provided iermina] equipment with the 
Company facilities. The Customer shall ensure that the signals emitted into 
the Company's network do not damage Company equipment, injure 
personnel or degrade Service to other Customers. The Customer is 
responsible for securing all licenses, permits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the customer 
shall comply with applicable LEC signal power limitations. 

2.3.5. The Company may rely on Local Exchange Carriers or otherthird parties for 
the perfonnance of other Services such as Local Access. Upon Customer 
request and execution and delivery of appropriate authorizing documents, 
the Company may act as agent for Customer in obtaining such other 
Services. Customer's liability for charges hereunder shall not be reduced by 
untimely Installation or non-operafion of Customer provided facilities and 
equipment. 

2.3.6. The failure to give notice of default, to enforce or insist upon compliance with 
any of the tenms or conditions herein, the waiver of any term or conditions 
herein, or the granting of an extension of time for performance by the 
Company or the Customer shall not constitute the permanent vkraiver of any 
term or condition herein. Each of the provisions shall remain at all times in 
full force and effect until modified in writing. 
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2.3.7. Except as required by the MTSS, the Company shall not be liable to the 
Customer or any other person, firm or entity in any respect whatsoever as a 
result of mistakes, accidents, errors, omissions, interruptions, delays, or 
defects in Service (collectively "Defects"). Defects caused by or contributed 
to, directly or indirectly, by any act or omission of Customer or its customers, 
affiliates, agents, representatives, invitees, licensees, successors or assigns 
or which arise from or are caused by the use of facilities or equipment of 
Customer or related parties shall not result in the imposition of any liability 
whatsoever upon the Company, and Customer shall pay to the Company 
any reasonable costs, expenses, damages, fees or penalties incunred by the 
Company as a result thereof, including penalties incurred by the Company 
as a result thereof, including costs of Local Access Providers' labor and 
materials. In addition, all or a portion of the Servtee may be provided over 
facilities of thind parties, or sold by third parties, and the Company shall not 
be liable to Customer or any other person, firm or entity in any respect 
whatsoever arising out of Defects caused by such third parties. THE 
COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT. INDIRECT, 
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER 
DAMAGES, OR BUSINESS INTERRUPTION, FOR ANY LOST PROFITS 
OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF ANY 
DEFECTS OR ANY OTHER CAUSE. THIS WARRANTY AND THESE 
REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES 
OR REMEDIES. WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN 
THE EVENT OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN 
THE SERVICE WHATSOEVER, NEITHER COMPANY NOR ANY 
AFFILIATED OR UNAFFILIATED THIRD PARTY, THIRD PARTY 
PROVIDER OR OPERATOR OF FACILITIES EMPLOYED IN THE 
PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY 
OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR 
NATURE WHATSOEVER. 

2.3.8. With respect to the routing of Calls by the Company to public safety 
answering points or municipal Emergency Service providers, Company 
liability, if any, will be limited to the lesser of: (a) the actual monetary 
damages incurred and proved by the Customer as the direct result of the 
Company's action, or failure to act, in routing the Call, or (b) as detennined 
by a court of law. 
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2.3.9. In the event parties other than Customer (e.g.. Customer's customers) shall 
have use of the Service directly or indirectiy through Customer, then 
Customer agrees to forever indemnify and hold Company and any affiliated 
or unaffiliated third-party, third-party provider or operator of facilities 
employed in provision of the Service hannless from and against any and all 
claims, demands, suits, actions, losses, damages, assessments or 
payments which may be asserted by said parties arising out of or relating to 
any Defects. 

2.4. Reserved for Future Use 

2.5. Cancellation for Cause bv the Company 

2.5.1. The Company will comply with Rule 4901:1-5-17, Ohio Administration Code, 
in denying or disconnecting service. 

2.6. Credit Allowance 

2.6.1. Credit allowance for the intenruption of Service is subject to the general 
liability provisions set forth in this Tariff. Customers shall receive no credit 
allowance for the interruption of service that is due to the Company's testing 
or adjusting, negligence of the Customer, or to the failure of channels or 
equipment provided by the Customer. The Customer should notify the 
Company when the Customer is aware of any interruption in Service for 
which a credit allowance is desired. Before giving such notice, the Customer 
shall ascertain that the trouble is not being caused by any action or omission 
within Customer's control, or is not in wiring or equipment, if any, fumished 
by the Customer in connection with the Company's Services. 

2.6.2. No credit is allowed in the event service must be interrupted in order to 
provide routine service quality or related investigations. 

2.6.3. No credit shall be allowed: 

2.6.3.A. For failure of services or facilities of Customer; or 

2.6.3.B. Forfailure of services or equipment caused by the negligence or 
willful acts of Customer. 

2.6.4. Credit for an interruption shall commence afterthe Company notices, or the 
Customer notifies Company, of the intemiption and ceases when services 
have been restored. 

2.6.5. Credits are applicable only to that portion of Service intemipted. 
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2.6.6. For purposes of credit computation, every month shall be considered to have 
720 hours. 

2.6.7. No credit shall be allowed for an interruption of a continuous duration of less 
than two hours. 

2.6.8. The Customer shall be credited for an interruption of two hours or more at a 
rate of 1/720tii of the monthly recurring charge for the service affected for 
each hour or major fraction thereof that the interruption continues. 
Calculations of the credit shall be made in accordance with the following 
formula. 

Credit Fomfiula: 

Credit = A X B 
720 

"A" = outage time in hours 
"B" = total monthly charge for affected facility 

2.7. Use of Service 

2.7.1. The Services offered herein may be used for any lawful purpose, including 
residential, business, governmental, or other use. There are no restrictions 
on sharing or resale of Services. However, the Customer remains liable for 
all obligations under this Tariff notwithstanding such sharing or resale and 
regardless of the Company's knowledge of same. The Company shall have 
no liability to any person or entity other than the Customer and only as set 
forth in Section 2.3. The Customer shall not use nor permit others to use the 
Service in a manner that could interfere with Services provided to others or 
that could harm the facilities of the Company or others. 
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2.7.2. Sen/ice fumished by the Company may be arranged for joint use or 
authorized use. The joint user or Authorized User shall be permitted to use 
such Service in the same manner as the Customer, but subject to the 
following: 

2.7.2.A. One joint user or Authorized User must be designated as the 
Customer. 

2-7.2.B. All charges for the Service will be computed as if the Service 
were to be billed to one Customer. The joint user or Authorized 
User that has been designated as the Customerwill be billed for 
all components of the Service and will be responsible for all 
payments to the Company. In the event that the designated 
Customer fails to pay the Company, each joint user or 
Authorized User shall be liable to the Company for all charges 
incurred as a result of its use of the Company's Sen/ice. 

2.7.3. In addition to the other provisions in this Tariff, Customers reselling 
Company Services shall be responsible for all interaction and interface with 
their own subscribers or customers. The provision of the Service will not 
create a partnership or joint venture between Company and Customer nor 
result in a joint communications Service offering to the Customers of either 
the Company or the Customer. 

2.7.4. Service furnished by the Company shall not be used for any unlawful or 
fraudulent purposes. 

2.7.5. The Customer will be billed directly by the LEC for certain Dedicated Access 
an^ngements selected by the Customer forthe provisioning of direct access 
arrangements. In those instances where the Company at the Customer's 
request may act as agent in the ordering of such arrangements, the 
Company will bill the Customer Local Access charges. 

2.8. Pavment Arrangements 

2.8.1. The Customer is responsible for payment of all charges for Services 
fumished to the Customer or its joint or Authorized Users. This responsibility 
is not changed due to any use, misuse, or abuse ofthe Customer's Service 
or Customer provided equipment by third parties, the Customer's 
employees, or the public. The Customer is not responsible for fraudulent 
charges. 
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2.8.2. The Company's bills are due 14 days after postmarked. Amounts not paid 
within 30 days from the Bill Date of the invoice will be considered past due. 

2.8.3. Customer inquiries or complaints regarding service or accounting may be 
made in writing or by telephone to the Company at: 

Cheap2Dial Telephone, LLC 
2033 Llnglestown Road, #241 
Harrisburg, PA 17110 
Telephone: (717) 213-6899 
Facsimile: (717)828-1002 
Toll-Free: (866) 600-9455 

Any objection to billed charges should be reported promptly to the Company. 
Customer is responsible for all nondisputed charges. If affer investigation 
and review by the Company, a disagreement remains as to the disputed 
amount, the customer may file an appropriate complaint with: 

PUBLIC UTILTIES COF^FvllSSION OF OHIO 
180 East Broad Street 
Columbus, OH 43215-3793 
Telephone: (800) 686-7826 (voice) 

(800) 686-1570 (TDD) 
Facsimile; (614) 752-8351 

2.8.4. If a LEC has established or establishes a Special Access surcharge, the 
Company will bill the surcharge beginning on the effective date of such 
surcliarge for Special Access arrangements presently in Service. The 
Company will cease billing the Special Access surcharge upon receipt of an 
Exemption Certificate or if the surcharge is removed by the LEC. 

2.8.5. Company will not require deposits or advance payments by Customers for 
Services. 

2.8.6. The Company's bills and billing practices will comply with MTSS Rule 
4901:1-5-15, Ohio Administration Code. 

2.9. Assignment 

2.9.1. The obligations set forth in this Tariff shall be binding upon and inure to the 
benefit of the parties hereto and their respective successors or assigns, 
provided, however, the Customer shall not assign or transfer its rights or 
obligations without the prior written consent of the Company. 
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2.10. Tax and Fee Adiustments 

2.10.1. When any municipality, or other political subdivision, local agency of 
govemment, or department of public utilities imposes upon and collects firom 
the Company an occupation tax, license tax, pennit fee, franchise fee or 
regulatory fee, such taxes and fees shall, insofar as practicable, be billed pro 
rata to the Company's Customers receiving service within the territorial limits 
of such municipality, other political subdivision, k>cal agency of govemment. 

2.10.2. The Company may adjust its rates and charges or impose additional rates 
and charges on its Customers in order to recover amount it is required by 
govemmental or quasi-government authorities to collect from or pay to 
others in support of statutory or regulatory programs. Examples of such 
programs include, but are not limited to, compensation to payphone service 
providers for use of their payphones to access the Company's services. 

2.11. Method for Calculation of Airiine Mileage 

2.11.1. The airiine mileage between two cities can be calculated using the Vertical 
(V) and Horizontal (H) coordinates of the serving wire centers associated 
with the Company's POP locations. The method for calculating the airiine 
mileage is obtained by reference to AT&T's Tariff F.C.C. No. 10 in 
accordance with the following formula: 

I ( V i - V 2 ) ' - ^ ( H 1 - H 2 ) ' 
10 

w^ere VI and HI correspond to the V&H coordinates of City 1 and V2 and 
H2 correspond to the V&H coordinates of City 2. 

Example: 
City1 
City 2 

V H 
5004 1406 
5987 3424 

/(5004- 5Q&7f + (1406- 3424)" 
i 10 

The result is 709.83 miles. Any fractional miles are rounded to the next 
higher whole number; therefore, the airiine mileage for this example is 710 
miles. 
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2.12. Time of Dav Rate Periods 

2.12.1. Time of Day Rate Periods are determined by the time of day at the location 
of the Calling Station. 

The rates shown in Section 4 apply as follows: 

8 AM-5 PM* 

5PM-11 PM* 

11 PM-8AM* 

MON TUE WED 1 THU FRI 

DAYFIME RATE PERIOD 

EVENING RATE PERIOD 

SAT SUN 

EVE 

NIGHT/WEEKEND RATE PERIOD | 

*Up to, but not including 

2.13. Special Customer Arrangements 

2.13.1. In cases where a Customer requests a special or unique arrangement which 
may include engineering, conditioning, installation, construction, facilities, 
assembly, purchase or lease of facilities and/or other special Services not 
offered under this Tariff, tiie Company, at this option, may provide the 
requested Services. Appropriate recurring charges and/or Nonrecuning 
Charges and other terms and conditions will be developed forthe Customer 
for the provisioning of such an^ngements. Any contracts entered between 
the Company and Customer shall be filed with the PUCO. 

2.14. Inspection 

2.14.1. The Company may, upon notice, make such tests and inspections as may 
be necessary to determine that the requirements of this Tariff are being 
complied with in the installation, operation or maintenance of Customer or 
the Company equipment. The Company may interrupt the Service in 
compliance with Rule 4901:1-5-17, Ohio Administration Code. 

Issued: March 29, 2007 Effective: April 28, 2007 
Issued under authority of the Public Utilities Commission of Ohio. 
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1351 Jefferson Street, Suite 302 
Washington, MO 63090 



CHEAP2DIAL TELEPHONE, LLC P.U.C.O. Tariff No. 1 
Original Page No. 27 

3. DESCRIPTION OF SERVICES 

3.1. Long Distance Service 

3.1.1 Long Distance Service is offered to residential and business Customers. The 
service pennits direct dialed outbound calling at a single per minute rate. 
Sen/ice is provided from presubscribed, dedicated or shared use access 
lines. Calls are billed in one-minute increments. 

3.2. Switched Inbound Service 

3.2.1. Switched inbound service pennits inward calling (via 800 codes) to a specific 
location utilizing premium switched. Feature Group D access on both ends. 

3.3. Switched Outbound Service 

3.3.1. Switched outiDound services pennits outwand calling utilizing premium 
switched Feature Group D access on both the originating and tenninating 
ends. 

3.4. Dedicated Inbound Service 

3.4.1. Dedicated inbound service permits inward calling (via 800 codes) to a 
specific location featuring the use of a dedicate, special access type 
connection on the terminating end. The Customer shall be responsible for all 
LEC charges in addition to the Recumng, Non-recurring and Usage charges 
set forth hereinafter. 

3.5. Dedicated Outbound Service 

3.5.1. Dedicated outbound service permits outward calling to stations in diverse 
service areas. Dedicated outbound service is distinguished from other 
services by the existence ofa dedicated, special access connection on one 
end. The Customer shall be responsible for all LEC charges in addition to 
the Recurring, Non-recurring and Usage charges set forth hereinafter. 

3.6. 800 Access Sen îce 

3.6.1. The Company's 800 Access Service is offered to residential and business 
Customers who subscribe to the Long Distance Service calling plan. 
Customers using the 800 Access Service will process the service by dialing a 
1 -800 number. The service wnll authenticate the customer's account with the 
originating ANI allowing the customerto dial. This sen îce permits subscribers 
utilizing the Gamer's 800 access service to make calls at a single per minute 
rate. 

Issued: March 29, 2007 Effective: April 28,2007 
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3.7. Bundled Service Offerings 

3.7.1 The Company's Bundled Services are offered to residential and business 
Customers. The service provides Customers with an option to pay a fiat 
monthly fee for a predetennined number of minutes with a per minute usage 
charge for any excess minutes per month. Calls are billed in 60-second 
increments, v̂ rfth 60-second minimum call duration. 

3.8. Timing of Calls 

3.8.1. Long distance usage charges are based on the actual usage of the 
Company network. Chargeable time begins when a connection is 
established between the Calling Station and the Called Station. Chargeable 
time ends when either party "hangs up" thereby releasing the networt< 
connection. 

3.8.2 Unless othennnse specified in this Tariff, the minimum call duration for billing 
purposes is sixty (60) seconds. In addition, unless otherwise specified in this 
Tariff, usage is measured thereafter in sixty (60) second increments and 
rounded to the next higher sixty (60) second period. 

3.9. Minimum Call Completion Rate 

3.9.1. A Customer can expect a call completion rate of not less than 97% during 
peak use periods for all services. 

Issued: Man=h 29, 2007 Effective: April 28,2007 
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RATES AND CHARGES 

4.1. Usage Rates 

4.1.1. The following are the per minute usage charges v^hich apply to all calls. 
These charges are in addition to the Non-recurring Charges and Recuning 
Charges referred to herein. 

Issued: March 29, 2007 Effective: April 26,2007 
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4.2. Svtfitched Inbound Usage Rates 

DAY/EVENING/NIGHT/WEEKEND 

Initial 60 Seconds Additional 60 Seconds ] ALL $0,039 $0,039 

Issued: March 29, 2007 Effective: April 28, 2007 
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4.3. Dedicated Inbound Usage Rates 

DAY/EVEN>NG/NIGHT/WEEKEND 

lUlileage Initial 60 Seconds Additional 60 Seconds B ALL $0,039 $0,039 

Issued: March 29, 2007 Effective: April 28, 2007 
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4.4. Switched Outbound Usage Rates 

DAY/EVENING/NIGHT/WEEKEND 

Mileage 

ALL 

Initial 60 Seconds 

$0,039 

Additional 60 Seconds 1 

$0,039 1 

Issued: March 29, 2007 Effective: April 28, 2007 
Issued under authority of the Public Utilities Commission of Ohio, 

Dated , in Case No. 

Issued by: Barry Rynearson, Managing Member 
Cheap2Dial Telephone, LLC 
1351 Jefferson Street, Suite 302 
Washington, MO 63090 



CHEAP2DIAL TELEPHONE, LLC P.U.C.O. Tariff No. 1 
Original Page No. 33 

4.5. Dedicated Outbound Usage Rates 

DAY/EVENING/NIGHT/WEEKEND 

Mileage 

ALL 

initial 60 Seconds 

$0,039 

Additional 60 Seconds 

$0,039 

Issued: March 29,2007 Effective: April 28, 2007 
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4.6. 800 Access Service Usage Rates 

DAY/EVENING/NIGHT/WEEKEND 

Mileage 

ALL 

Initial 60 Seconds 

$0,039 

Additional 60 Seconds 1 

$0,039 
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4.7. Bundled Service Plans 

4.7.1. Customers can select one of tiie bundled "Minutes" service plans where 
Customers are charged a fiat fee and incur a per minute usage charge for 
calls beyond the plan's packaged minutes. 

4.7.2. Dial Minutes Plan 

Customers subscribing to the Dial Minutes Plan incur a $12.97 per month 
calling plan fee. The Customer shall incur the per minute usage charge set 
fortii below for all minutes purchased in excess of 332 minutes per month. 
LEC billing offered. 

DAY/EVENiNG/NIGHT/WEEKEND 

Monthly Service 
Charge 

$5.95* 

Monthly Calling 
Plan Fee 

$12.97 

Total Packaged 
Minutes 

332 

Per Minute Usage Charge 
After 332 Minutes 

$0,039 

'A monthly billing fee of up to $5.95 may apply on Customer's local telephone bill. 

4.7.3. Max Minutes Plan 

Customers subscribing to the Max Minutes Plan incur a $13.97 per month 
calling plan fee. The Customer shall incur the per minute usage charge set 
forth below for all minutes purchased in excess of 358 minutes per month. 
LEC billing offered. 

DAY/EVENING/NIGHT/WEEKEND 

Montiily Service 
Charge 

$5.95* 

Monthly Calling 
Plan Fee 

$13.97 

Total Packaged 
Minutes 

358 

Per Minute Usage Charge 
After 358 Minutes 

$0,039 

*A monthly billing fee of up to $5.95 may apply on Customer's local telephone bill. 

Issued: March 29, 2007 Effective: April 28, 2007 
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4.7.4. Max Minutes Plan Plus 

Customers subscribing to the Max Minutes Plan Plus incur a $14.97 per montii 
calling plan fee. The Customer shall incur the per minute usage charge set 
forth below for all minutes purchased in excess of 383 minutes per month. 
LEC billing offered. 

DAY/EVENING/NIGHT/WEEKEND 

Monthly Service 
Charge 

$5.95* 

Monthly Calling 
Plan Fee 

$14.97 

Total Packaged 
Minutes 

383 

Per Minute Usage Charge 
After 358 Minutes 

$0,039 

*A monthly billing fee of up to $5.95 may apply on Customer's local telephone bill. 

Issued: March 29, 2007 Effective: April 28. 2007 
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SWITCHED 
ACCESS 

$1.00 
$0.75 

$0 
$3.95 

DEDICATED 
ACCESS 

$25.00 
$0.75 

$100.00 
$0 
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4.8. Recurring Charges 

4.8.1. Customers will incur the following monthly Recurring Charges: 

Per 800 Number 
Authentication/BTN (verified) 
Monthly Recurring Charge PerT-1 
Monthly Billing Charge 

4.9. Non-recuning Charges 

4.9.1. Customers will incur the following Non-recurring Charges: 

SWITCHED DEDICATED 
ACCESS ACCESS 

Set and Installation Charge $0 $150.00 

4.10. Special Promotional Offering 

4.10.1. The Company may from time to time engage in Special Promotional Offerings 
or Trial Service Offerings limited to certain dates, times or locations designed 
to attract new subscribers or increase subscriber usage when approved by 
Commission. The Company will give tiie Commission seven (7) days' notice of 
any special promotional offerings detailing the promotion and provide the 
beginning and ending dates. The Company will not have special promotional 
offerings for more than 90 days in any 12-month period. In all such cases, the 
rates charged will not exceed those specified in Section 4 hereof. 

4.11. Emeroencv Calls 

4.11.1 CustiDmer shall configure its PBX or other switch vehicle from which a 
customer places a call so tiiat 911 emergency calls, where available, and 
similar emergency calls will be automatically routed to the emergency 
answering point for tiie geographical location where the call originated witiiout 
the intervention of Company. 
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4.12. Pavphone Use Service Charge 

4.12.1. A Payphone Use Service Charge applies to each completed interLATA and 
intraLATA non-sent paid message made over a pay phone owned by a utility 
or Customer Owned Pay Telephone (COPT) Service. This includes calling 
card service, collect calls, calls billed to a thinj number, completed calls to 
Directory Assistance and Prepaid Card Service calls. This charge is 
collected on behalf of the pay phone owner. All Customers will pay the 
Company a per call service charge of $0.65. 

4.13 Miscellaneous Charges 

4.13.1 Late Pavment Charges 

A late payment charge of 1.5% per month will be assessed on all unpaid 
balances more than thirty days old. 

4.13.2 Retum Check Charges 

A retum check charge of $25 will be assessed for checks retumed for 
insufficient funds. 

4.13.3 Restoration of Service 

A reconnection fee of $25 per occurrence is charged when service is re­
established for Customers vkrtio had been disconnected for nonpayment. 

Issued: March 29, 2007 EffecUve: April 28, 2007 
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EXHIBIT C 

Notice to Department of Taxation 

Applicant has notified the Ohio Department of Taxation of its intent to conduct operations 

as a telephone utility in the State of Ohio. A copy of the notice follows. 



EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C. 
A T T O R N E Y S AT L A W 

900 COMERICA BunJ>ING 
KALAMAZOO, MICfflGAN 49007-4752 

TELEPHOIVE (269) 381-8844 
FAX (269) 381-8822 

GEORGE a LENNON 
DAVm G. CROCKER 
ftflCBAEL D. O^ONNOR 
HAROLD E. FISCHER, JR. 
LAWRENCE M. BBISnOK 
GORDON C. MILLER 
GARY P. BARTOSIEWICZ 
BLAKE D. CROCKER 

ROBERT M. TAYLOR 
RON W. lOMBREL 
rATRfCK D. CROCKEK 
THOMAS A. BIRKHOLD 
RUSSELL B. BAUGB 
ANDREW J. VORBRICH 
TYRENR. CUDNEV 

OF COUNSEL 
JOHN T. PETERS, J R 

THOMPSON BETfNETT 
(1912-2004) 

VINCENT T. EARLY 
(1922-2001) 

JOSEra J. BURGIE 
(1926-1992) 

March 28, 2007 

William Peters, Assistant Administrator 
Ohio Department of Taxation 
Personal Property Tax Division 
Public Utilities Tax Section 
PO Box 530 
Columbus, OH 43216-0530 

Re: Cheap2Dial Telephone, LLC 

Dear Mr. Peters: 

Please accept this letter as notice that Cheap2Dial Telephone, LLC has applied for a Certificate of 
Public Convenience and Necessity fnam the Public Utilities Commission of Ohio ("PUCO") to 
operate as a provider of telecommunications services within Ohio. The Company expects to begin 
providing services at or near the time its application is approved by the PUCO. 

Infomiation concerning the Company may be obtained by writing or calling the Company at the 
address and phone number below: 

Barry Rynearson 
Cheap2Dial Telephone, LLC 
2033 Llnglestown Road, #241 
Hamsburg, PA 17110 
(717)213-6899 

Should you have any questions relating to this correspondence, please direct them to the 
undersigned. 

Very truly yours, 

EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C. 

Patrick D. Crocker 

PDC/pas 



EXHIBIT D 

Proposed Services 

Petitioner seeks autiiority to offer a full range of "1+" interexchange telecommunications 

services on a resale basis. Specifically, Applicant seeks authority to provide MTS, out-WATS, in-

WATS, and 1-800 Access services. 



EXHIBIT E 

Background and Experience of IManagement 



BIO 

Barry W Rynearson 
Managing Member 
2033 Llnglestown Road, #241 
Harrisburg, PA 17110 

I graduated from Kutztown University in 1990 with bachelor degrees in accounting and 
marketing. I spent 8 years in public accounting working for 2 of the largest firms in 
America. I have also spent time in the publishing and printing industries where I applied 
my professional experiences to increase profitabihty and shareholder value. 

Cheap2Dial Telephone, LLC is my new entrepreneurial venture, focusing on long 
distance services for domestic markets. We have the ability and understanding to 
organize, manage, and develop the marketing and operational infrastructure necessaiy to 
be a successful business in the telecommunications industry. With the 
telecommunications industry down sizing recently, opportunity abounds with many 
experts in the telecommunications industry seeking new opportunity and professional 
development. Cheap2Dial understands the industry and believes it has the ability to be a 
successful new entrant uito the telecommunication industry. 



EXHIBIT F 

Corporate Structure and Ownership 

Applicant is a limited liability company organized under the laws of the State of Delaware. 

OWNERS 

Barry Rynearson, Managing Member 100% 



(Delmvare 
The Ttrst State 

PAGE 1 

J , HARRIET SMITB WINDSOR^ SECRETARY OF STATE OF THE STATE OF 

DELASSARE, DO EEREBY CmtTIFT THE ATTACHED ARE TRUE AND CORRECT 

COPIES OF ALL DOCUMENTS ON FILE OF "CHEAP2DIAL TELEPHONE, L L C 

AS RECEIVED AND FILED I N THIS OFFICE. 

THE FOLLOWING DOCUMENTS HAVE BEEN CERTIFIED: 

CERTIFICATE OF FORMATION, FILED THE THIRTY-FIRST DAY OF 

OCTOBER, A.D. 2 0 0 6 , AT 1:.5€ O'CLOCK P.M. 

AND I DO HEREBY FURTHER CERTIFY THAT THE AFORESAID 

CERTIFICATES ARE THE ONLY CERTIFICATES ON RECORD OF TEE 

AFORESAID LIMITED LIABILITY COMPANY, ''CHEAP2DIAL TELEPHONE, 

L L C . 

Harriet &nith Vk^ndsor, Secretary of State 

4244059 8100H \Vo^JEI!^"1 ^ / / AUTHENTICATION: 5389277 

070094234 ^ ^ ^ ^ ^ ^ DATE: 0 1 - 2 9 - 0 7 



s t a t e of DBlmmrm 
Seceetanr of S ta te 

Division o £ Coipoxations 
Zteliv&TBd 01:56 SM 10/31/2006 

FIXED 01:56 PM 10/31/2006 
SRV 060998425 - 4244059 FUE 

CERHFICATE OF FORMATION 
OF 

CHEAP2DIAL TELEPHONE, LLC 

FIRST: The name of the limited liability company la: 

Cheai^Dial Telq>hoiie, LLC 

SECOND: The roistered office of the t^Red lial^ty company Is to be located 
at 160 Graentree Mve> Suite 101, Dover (Kent County, 
Delswne 19W4., The name of Its nagistered agent at thsft address 
Is Nattonal Reglsteied Agente, Inc. 

I. THE UNDERSIGNED, fbr the puipose of forming a limited Hettriltty 
isoxtkpsssti pursuant fo the General Corporatfon Law ofthe State of Deiawam, do 
msdce this CerWicate, hereby dectering and cei%ing that this Is my act and deed 
and ̂ a t the foots ̂ t e d are true, and aax)rdingly has executed this Certtfksate 
on October 31,2006. 

Patricia A. Junker / 



EXHIBITG 

Certification from Ohio Secretary of State for 
Authority to Transact Business 



liliBlillllliilii 
DATE; DOCUMEhlT ID DESCRfPTION 
01/23/2007 200702201350 REGISTRATION OF FOREIGN LIMITED 

UASIUTYCO(LFA) 

FILIMG 
125,00 

BCPED 
100.00 

PEMALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
Hiis is not a bill. Please do not remit payment. 

CORPORATION GUARANTEE AND TRUST CO.-TERESA MAGEE 
TWO GREENWOOD SQUARE, STE. 110 
3331 STREET ROAC 
BENSALEM. PA 19020 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jennifer Brunner 

. 167.̂ 253 

It is hereby certified that the Secretary of State of Ohio has custody ofthe business records for 

CHEAP2DIAL TELEPHONE, LLC 

and, that said business records show the filing and recording of: 

Docuraent(s) 

REGISTRATION OF FOREIGN LIMITED LIABIUTY CO 

Document No{s): 

200702201850 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 22nd day of January, A.D. 2007. 

United States of America 
State of Ohio 

Office ofthe Secretary of State Ohio Secretary of State 



Prescribed by J. Ketmeth Blaclcwell 
Ohio Secretary of State 

Central Obio: (614) 466-3910 

ToU Free: 1-S77-SOS-FILE (2-877-767-3453) 

EjqsetStethis Form; (sdcdone) 

www.stat6.oh.us/sos 
e-mail: busserv@so&.state.oh.us 

©Yes PO Box 1390 

Columbus. OH 43216 
Rsqalres wi aiktiSomil fi» of ties **" 

O N O 
PO Box 670 
a?iumbus. OH 43216 

ORGANiZATiON / REGISTRATION OF 
LIMITED UABILITY COMPANY 

(Domestic or Foreign) 
Filing Fee $125.00 

•mE UNDERSIGNED CESIRING TO FILE A: 

{CHECK ONLY ONB(i) BOX) 

<1)Ll]Anidesof OrganizaticBi for 
Domestic Limited UabBtty Company 

(115-LCA> 
ORC1705 

(2) 0^pplication for Registration of 
Foreign Limited Uabifity Company 

<106-LFA) 
Of?C17^ 

O c t o b e r 3 1 , 2006 D e l a w a r e 
(Date of Formafion) {St£^) 

P O 

ro 
-T7 

JN3 

rs5 
0 ^ 

Comp/ete fee genera/ifri^miagoff inthlssec^on forffie box checked above. \ 

Name CHEAP2DIAL TELEPHONE, LLC 

• Ch^ck here if additional provisions are attached 
* If box (13 is checked, name must mdude am oF tns fogov^ng endings: t^r^ted liaiafity cwnpany, l irr^d. Lttl. Ltd. . LLC. LLC-

Complete the Morma^on in this secSon if box 1̂} is checked. 

E^ctive Date ^Optional) 

This iimited lijfeilvty company shafl exist for 

Purpose 
(Op&onaQ 

1 \ 

__Datespecirt0ticaRtenomoreihan9O0aysstienfyAoofmktg. ITa elate Is ^»c^e4 
ete date must be a t^ie tm orattm'ffte date ot Kfng. 

(PeHod of existence) 

-

The address to which interested persons may direct requests 
of fills limited liabrfity company is 

(Optional} 

(Nsme) 

fSSeeO 

(om 

for copies of any operating agreement and arjy bylaws 

NOTE: P.O. BwcAtitirssses are fiQ7acc6pt»bt& 

(Stale) (SpCode) 

533 Page1(rf3 LBStReinssd: May^D2 

http://www.stat6.oh.us/sos


Complete tfie infyrmayon in this section ffbox ( i j is checked Com \ 

ORIGINAL APPOINTMENT OF AGENT 

The undersigned authorized member, manager or representative of 

(name of latHted liability cc^pany} 

hereby appoint the following to t>e statutory agent upon whom any pn^cess, notice or demand required or permitted by 
statute to be served upon the limited liability company may be served. The name and address ofthe agent is: 

(Name af Agent} 

(Stme!) NOW: P.O.BwcAeMretssasaraHOTacc^^ii^ 

Ohio 

my) (State) 

Must be au^Terrtica^ by an 
authorized representative 

Authorized Representative 

f2/pCodej 

Date 

Authorized Representative Date 

ACCEPTANCE OF APPOINTMENT 

The undersigned, named herein as the statutory agent for 

(rutfnefrf limited liability companf) 

hereby acknowledges and accepts the appointment of agent for said limited liability Company. 

{.i^nfs ̂ nature) 

PLEASE SIGN PAGE {3) AND SUBMIT COMPLETED DOCUMENT 

Page 2 of 3 Last Reused; h/̂ WfS2 



Cpmplete the infbmmtiQa frt ihl& seciitin If box (2} is checked. I 

The address to which interested persons nnay direct requests for copies of any operating agreement and any bylaws 
of this limited liability company is 

Barrv Rvnearson ^ 
(Name) 
2033 Llnglestown Boad, ^241 

( S b ^ 

Harrisburg 

NOTB: P.O.BoxAtti^essmsareNOTacc^a^^ 

PA 1711G 

(cm (StBte) {ZipXkxie} 

The name under whidi the foreign lenlied liability company desires to transact business in Ohio is 

CHEAJP2BIAL TKLEPEOHE, LLC 

The limited iiablJity company hereby appoints the following as Hs agent upon whom process against the limitKi liability 
company may be served in the state of Ohio. The name and complete address ofthe agent is 

?red J. Mllllgan 
(Name) 
483 Dempsev Road 

Westervllle 

flOTE: P.O.BoxAtkb'essa'safBNOTaceeiptalile. 

Ohio 43081 

(cm (State) (ZipCaie) 

The limited liabilrty company irrevocably consents to service of process on the agent listed above as long as the 
authoilty ofthe agent confinues, and to service of process upon the OHIO SECRETARY OF STATE if: 

a. the agent cannot be found, or 
b. the limited liability company falls to designate another agent when required to do so, or 
c. the limited iiabilî  company's registratioh to do business in Ohio expires or is cancelled. 

REQUIRED 
Must be authenticated (signed) 
by an au^orized representative 

(See Instructions) Aut*forized Representative 
^ ' ^ ^ - 6 - 7 

Date 

prir̂ Name) 

Authorized Representative Date 

(Print Name) 

553 P^e 3 of 3 Last Itemed: MayZDOZ 



EXHIBIT H 

Officers 

Barry Rynearson Managing Member 
2033 Llnglestown Road, #241 
Harrisburg, PA 17110 



EXHIBIT I 

Sample Bill and Disconnect Notice 



Sample Bill 

Customer: [Insert Customer's 
Name] Address: [Insert Address] 

Account No.: [Insert account number or hone number] 

Ri l l ing Date B i l l ing Per iod Date Due 

CHEAP2DIAL TELEPHONE, LLC 
1351 Jefferson Street. Suite 302 
Washington. MO 63090 
FOR BILLING INQUIRES: 1-XXX-XXX-XXXX 
FOR SERVICE INQUIRES: 1-XXX-XXX-XXXX 

Description 
Current Month's Charges 
Credits applied to account: 
Unpaid charges from previous bill: 
Late payments: 
Charges for regulated competitive service: 
Charges for local extended area service calls, 
including any usage-sensitive charges: 
Recurring, fractional or nonbasic service charges: 
Charges for nonregulated services or products: 
Taxes and surcharges: [include summary! 
9-1-1 charges: 
An itemization of local and/or toll charges is 
attached. 

Rate Quantity Amount 

Total Due $ 

Please remit this bill via U.S. Mail to the address listed on this invoice. 

If your questions are not resolved after you have called Cheap2Dial Telephone, LLC, 
customers may call the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-686-
7826 or 1-614466-3292 or for TDD/TYY toll free at 1-800-686-1570 or 1-614^66-8180 
from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.puco.ohio.aov. 

Residential customers may call the Ohio consumers' counsel (OCC), toll free at 1-877-742-
5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at www.pickocc.org. 

http://www.puco.ohio.aov
http://www.pickocc.org


ITEMIZATION OF CHARGES 

Itemization of local service charges: 

• Monthly rate for local flat-rate service (or usage rate or base rate) 

• Toll charge per call — 

Itemization of toll service charges: 

Date and time 
of placement 

Deslinalion 
(CBy, Slate) 

Telephone 
rskjmber 
Called 

Total Charge 
per call (e.g., 
day, night/ 
weekend, 
calGngcard) 

Duration of 
Call 

Total Toll 
Charges 

Please note: Nonpayment oFtdl diarges tray result in the disconnectkxi of y^ 
collection actions but will not result in the cfiso3nnecl)on of kxBi servloe. 



RESIDENTIAL DISCONNECTION NOTICE 

Cheap2Dial Telephone, LLC 

Customer Name 
Address 1 
Address 2 
City, State, Zip 

[Date] 

Account Number: xxxxxxxx 
Amount Past Due: Sxxxx.xx 

This will serve as notice that Cheap2Dial Telephone, LLC intends to disconnect your long 
distance telephone service. Cheap2Dial Telephone, LLC has decided to take this action, 
because it has not received payment for services since [insert date]. The total amount past 
due is [insert amount]. Failure to pay the amount required at the company's office or to one of 
its authorized agents by [insert date] may result in the disconnection of toll services. An 
additional charge for reconnection may apply if your service is disconnected. Payments to an 
unauthorized payment agent may result in the untimely or improper crediting of your account 

The reasons for disconnection of service are [insert reasons]. In order to avoid the 
disconnection, the subscriber must take the following action [insert action taken and amount of 
payment to be made which Is not greater than past due balance, not including nonregulated 
services]. The eariiest date when disconnection will occur is [insert date]. 

Please note that the total amount due for toll charges is [insert figure]. [If applicable - The 
total amount due for nonregulated charges is [insert figure]. However, nonpayment of 
nonregulated charges cannot result in the disconnection of local service or regulated toll 
service.] 

If you wish to contact Cheap2Dial Telephone, LLC to discuss your account, please call or 
send all correspondence to: 

Barry Rynearson, Managing Member 
Cheap2DJal Telephone, LLC 
2033 Llnglestown Road, #241 
Harrisburg, PA 17110 

Phone: (866) 600-9455 
Hours: 8:00 a.m. to 5:00 p.m. EST 

If your questions are not resolved after you have called Cheap2Dial Telephone, LLC, 
customers may call the Public Utilities Commission of Ohio (PUCO), toll free at 1-800-686-
7826 or 1-614466-3292 or for TDD/TYY toll free at 1-800-686-1570 or 1-614-466-8180 
from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.PUCO.ohio.aov. 

Residential customers may call the Ohio consumers' counsel (OCC), toll free at 1-877-742-
5622 from 8:30 a.m. to 5:30 p.m. weekdays, or visit the OCC website at www.plckocc.ora. 

http://www.PUCO.ohio.aov
http://www.plckocc.ora


NON-RESIDENTIAL DISCONNECTION NOTICE 

Cheap2Dial Telephone, LLC [Date] 

Customer Name Account Number: xxxxxxxx 
Address 1 Amount Past Due: Sxxxx.xx 
Address 2 
City, State, Zip 

Our records indicate that your long distance account has a delinquent balance. Your service 
will be disconnected on [disconnection dates in the disconnection window falling on a weekday 
but not Fridays, not Ohio legal holidays, and not days on which or days before the company's 
offices are closed] between the hours of 8:00 a.m. to 5:00 p.m. Eastem Time unless; 

1. The past due balance is paid in full by [DATE] OR 
2. You submit any disputed portion of the charge to the Public Utilities Commission of 

Ohio, and the Commission orders Cheap2Dial Telephone, LLC not to disconnect your 
service. 

You may contact us to make an inquiry, to discuss the delinquency, or to make a complaint. 

Barry Rynearson, Managing Member 
Cheap2Dlal Telephone, LLC 
2033 Llnglestown Road, #241 Phone: (866) 600-9455 
Hamsburg, PA 17110 Hours: 8:00 a.m. to 5:00 p.m. EST 

You may request the assistance or advice of the Public Utilities Commisston of Ohio 
in conducting further negotiations. 

Public Utilities Commission of Ohio Phone: (800) 686-7826 
180 E. Broad Street Hours: 7:45 a.m. to 4:30 p.m. Mon.-Fri. 
Columbus, Ohio 43215 

The company shall restore service if the disconnected customer pays one-half of the delinquent 
bill, or a lesser negotiated amount, before restoration and enters into a repayment plan to pay 
the balance over a minimum period of three months, except that the utility is not obligated to 
enter into more than two plans of this type with a particular customer within a calendar year. 
You may also be charged a deposit prior to restoration of service, which Is ["two-
twelfths of the reasonably estimated charge for the following twelve months of service]. 



EXHIBIT J 

Customer Application to Establish Residential Service 



Cheap2Dlal Telephone, LLC 
1351 Jefferson Street, Suite 302 

Washington, MO 63090 

Letter of Agency & Service Agreement 

Please Print: Subscriber 

Physical Address of Telephone: 

City, State, Zip: 

Contact: 

Estimated Monthly Long Distance Bill: 

Birthday: Social Security Number: 

Billing Address (If different from above): 

City, State, Zip: 

Billing Telephone Number: ( ) 

Type of Service desired: (circle one) Interstate Interlata Intralata 

Additional Telephone Numbers: 

( ) - ( ) -̂
( ) ( ) -
( ) - ( ) -

I authorize you to notify my local telephone company that I have selected Cheap2Dial 
Telephone, LLC to be my primary long distance carrier and authorize Cheap2Dial Telephone, 
LLC to act as agent on my behalf in all matters pertaining to long distance and 800 service. I 
also hereby revoke any appointments of authority that I have given to any other canier prior to 
this date. A switching charge may be incurred each time the underiying interexchange 
company is changed. I understand that the local exchange carrier may charge a nominal fee 
per line for conversion costs. Upon cancellation, I understand I am responsible to secure 
altemate long distance services. 

Name (Please Print): Title: 

Signature: Date: 



EXHIBIT K 

Proposed Service Area 

Applicant intends to provide service throughout the State of Ohio 


