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FIE Nowalsky, Bronston & Gothard
A Professional Limited Liability Company

3500 North Causeway Boulevard, Suite 1442
Metairie, L onisiana 70002

Teiephone: (504) 832-1984
Facsimile: (504} 831-0892

FAX TRANSMISSION COVER SHEET

DATE: March 28, 2007

T0: Docketing Division
Ohio Public Utilities Commission

FAXNO.  (514) 466-0313

RE: Communily ISP, inc.
Case No. 07-233-TP-ACE

03Nd

O% v i 82 ¥y 160z

SENDER: Becky Heggelund

YOU SHOULD RECEIVE 35 PAGE(S), INCLUDING THIS COVER SHEET.
IF YOU DO NOT RECEIVE ALL THE PAGES, PLEASE CALL BECKY AT (504) 832-1984,

P.

Please docket the atlached responses as soon as possibie as they are due today. |am
sentling an original and ten (10) coples via overnight mail.

Shouid you have any questions, please do not hesitate to confact me.

Becky Heggelund

CONFIDENTIALITY NOTICE

THIS FACSIMILE TRANSMISSION (ANDIOR THE DOCUMENTS ACCOMPANYING IT MAY CONTAIN
CONFIDENTIAL INFORMATION BELONGING TO THE SENDER WHICH 15 PROTECTED BY THE ATTORNEY-
CLENT PRIVILEGE. THE INFORMATION IS INTENDED ONLY FOR THE USE OF THE (NDIVIDUAL OR ENTITY
NAMED ABOVE. IF YOU ARE NOT THE INTENDE(D RECIPIENT, YOU ARE HEREBY NOTIFICO THAT ANY
DISCLOSURE, COPYING, DISYRIBUTION OR THE TAKING OF ANY ACTICH N RELIANCE ON THE CONTENTS
OF THIS INFORMATION IS STRICTLY PROHIBITED. IF YQOU HAVE RECEIVED THIS TRANSMISSION IN ERROR,
PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE TO ARRANGE FOR RETURN OF THE DOCUMENTS.
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NOWALSKY, BRONSTON & GOTHARD
A Pro(essional Limited Liability Company
Atlorneys at Law
3500 North Causeway Boulevard
Suite 1442
Metairic, Loutsiana 70002
Telephone: (504) 832-1984
Facsimile: (504) §31-0892

Monica Borne Haab

Leon 1.. Nowalsky Philip R. Adams, Jr.

Benjuinin W. Iironstan
dward P, Gothard

March 28, 2007

Via Facsimile Teansmittal (614) 466-0313
and Overnighit Mail

ene Jewkins, Chief Clerk

Ohia Public Utilitics Commission
180 L. Broad Strect

Columbus, OH 43215

RE:  Copununily 18P, Inc.
Casc No, 07-233-TP-ACE

Dear Ms. Jenkins:

Bnclosed picase find and original and ten (16) copics of the replacement tariff pages for
Community ISP, Inc., revised per Staff request, The pages submitted in this filing arc set forth as

follows:

1) Local Exchange Services Tarif No.1 - Revised Pages 13, 29, 30, 31, 32, 33, 34,
35,36, 37, 43, 44, 49, 52, 53.

2) Access Services TarilT No. 3 - Rovised Pages 16, 19, 21, 22, 25, 26, 30, 31, 51,
52,63, 64, G5, 74,79.

3) Revised Notice of Disconnection

4)  Revised Sample Bill

An additional copy of this Tetter has been enclosed to be date stamped and retumed in the
envelope provided as evidence of the filing.

Should you have any questions, pleasc do not hesitate (o contacl me,

Slncerely,

(‘,é( // /
‘Beeky Heggelm

Pnclosure
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Communily 18P, Tnc.

P.U.C. Ohio Tariff No.3
Original Page 16

Issued: March 2, 2007

SECTION 1 - GENGRAL (CONT'D)

UNBDLERTAKING OF THE COMPANY

The Company shall be responsible only for (he installation, operation and maintenance of
scrvice which it provides and does not undertake to transmit messapes under this tarill

Sarvices provided undcr this tarill are provided 24 hours a day, seven days per week, unfess
otherwise specified in applicable scetions of this tariff.

1.3.1

A

Limitations of Liability

Except as otherwise stated in this section, the liabilily of the Company for damages
avising out of cither: (1) the furnishing of its seevices, including but not limited to
mistakes, omissions, luteranplions, delays, or errors, or other defccts, reptescntatives,
or use of these services or (2) the failure to furnish ils service, whether caused by acts
or omission, shall be limited {o the cxtension of allowanccs to the Costomer for
titerauplions in service ag set forth in Section 2.7.

Except tor the cxtension af allowances 1o the Customer for interruptions in scrvice as
set forth in Section 2.7, the Company shall not be liable o a Customer or thind party
for any direct, indirect, special, incidental, reliance, conscqucntial, excmplary
damoges, including, but not imited to, Joss of revenue or profits, for any reason
whatsoever, including, but not limited 10, any act or amission, failure to perform,
delay, interruption, fajlure to provide any service or any failure in or breakdown of
facilitics associated with the service.

The liability of the Company for ervors i billing that result in overpayment by the
Custoruer shall be limited to a credit equal to the dollar amount erroncously bitled or,
in the cvent that payment has been made and screvice has been discontinued, 10 a
refund of the amount crroneously billed, and will include such interest as might be
required by Commission rules.

Llfective: March Sb, 2007
Issued by: Dustin Wade, Presiclent
3035 Moffat Road, Toledo, OH 43615

P,

03



MAR-26-2007 WED 03:16 PN NOWALSKY, BRONSTON, GOTHAR ~ FAX NC. 504 831 082

opwnumnity ISP, Inc.

P.U.C, QOhio Tarifl{ No.3
Onginal Page 19

o —— e L —

SECTION 1 - GENFRAL REGULATIONS (CONT'D)

1.3 UNDUERTAKING OF THE COMPANY (conl'd)

I ‘T'he Company does not guaranice nor mmake any warranty with respuct to mstalfations
provided by it for use m an caplosive atmosphere,

G. The Company makes na warranttes or representations, EXPRESS OR IMPTIED, either
in fact or by operation of law, stalutory or otherwise, including warranties of
merchantability or fitness for a particular use, cxcept those expressly set forth herein.

I, Failure by the Company 1o assert its rights pursuanti to one provision of this tarilf docs
not preclwde the Company from: asscrling its rights under olhey provisions.

L Approval of the above tan{( {anguagc by the Obio Public Utihty Commission docs not
conslitute a determination by the Comumnission that the limitation of liability imposcd by
the Carrier should be upheld in a court of law.

14  ALLOWANCUS FOR INTERUPTIONS IN SERVICE

14.1  General

A

— it —

A credit allowance will be given when service is interrupted, except as speci (igd
in Scction 1.4.2 following. A service is tntenvupted when it hecomes inoperalive
10 the Customer, the Customer is unable (o transmit or receive, because of a
farlure of a component {urnished by the Company under this tarify.

An interyuplion period beping when the Customer reports a service, facility or
civcit to be inoperative and, if neccssary, releascs it for tesling and repair. An
interruption period ends when the service, facility or eircuit is operative.

All credit allowances shiall be in compliance with applicable requirements.

If the Customer repatts a serviee, facility or circuit to be interrupted but declines
to rcleasc it for testing and repair, or refuses aceess to its premiscs for test and
repair by the Company, the service, facility or circuit is considered to be
impaircd but not interruptcd. No credil allowances will be made (ot a scrvice,
facility or cireuit considered by the Conpany to be impaired.

‘The Customer shall be responsible for the peyment of service charges as set forth
hercin for visits by the Company'sagents or employees o the premises of the
Customer when ihe service diffieulty or trouble veport results from the use of
cquipment or facilitics provided by any party other than the Company, sncluding
but not limited to Lhe Customer.

issucd: Masch 2, 2

007 " Effective: March 30, 2007

Issued by: Dustin Wade, President
3035 Moflat Road, Toleda, OH 43615

.

04



MAR-28-2007 WED 03:17 PM NOWALSKY, BRONSTON, GOTHAR FAX NO. 504 831 0892

ornunity ISP, Inc. P.U.C. Ohio Tarif{( No.3
Original Page 21

SECTION 2 RULES AND RTGULATIONS
21 USEOF FACILITIES AND SERVICE

2.1.1 Usc of Service

A Servicemay be used for any Jawful purpose by the Customer ot by any Eod
User.
1. The Customer oblains no properly right or interest in the use of any specific type

ol faciliy, scrvice, cquipment, number, process, or code. All right, title and
wilerest to such ilems remain, at all times, solely with the Conypany.

C. Recording of telephone conversations of service provided by the Company under
tlus tari(¥ is prohibited excepl as suthorized by applicable {cderal, stale and local
laws.

n. Any service provided under this Tani{f may be resold (o or sharcd (jointly used)
with other persons at the Customer's option. The Customer remains solcly
respongible for 2ll use of service ordercd by it or billed o its pursuant
to thrs Tarill, for determining who is autherized to use its service, and for
promptly notifying the Company of any unauthorized use, The Customer may
adwvise its customers that a portion of its scrvice is provided by the Company, Trut
ihe Custarer shall not represcnt that the Company jointly participates with the
Customee in the provision of the segvice.

l Service may be used for any lawful purpose by the Customer or by any
End User.

LT

Issucd: Mareh 2, 2007 B Effcctive: March 30, 2007
Issued by: Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Coimmuity ISP, Inc.

P.U.C. Ohio Tariff No.3
Original Page 22

e — e -

SECTION2 - RULES AND REGULATIONS (CONT'D)

2.1 USE OF FACH.ITILS AND SERVICL (Cont'd)

2.1.2 Limitalions

A

n.

C.

Scrvice is offercd subject 1o the availability of the necessary facilitics and/or
equipment and subject to the provisions of this tarifl. I'hc Company nuy
decline applications for scrvice (o or from a location where the neccssary
facilities or cquipment arc not available. The Company may discontinve
lurnishing service in accordance with the terms ol this tarniff,

‘The Company reserves the right 1o discontinue or limit service when
necessitated by conditions beyoud its contrel {cxamples of these conditions
are more fully set forth in Scction 2.7.4 of this tari(f), or when scrvice is used
in violation of provisions of thig 1an(T or the law,

‘The Company does not undeitake 10 transmit messages, but offcrs the use of
its service when available, and, as morc fully sct forth clsewhcre i this tan(T
{cxamples of these conditions are morc fully sct forth in Section 2.1.1 of this
tariff}, shalt not be Jiable for etvors in trangmission or for failure to establish
connections.

The Company reserves the right to refuse an application for scrvice made by a
present or formcr Customer who is indebied 1o the Company for service
previausly eendercd pursuant to this Tariflunti! the indebiedness is satisfied.

- Issucd: Mareh 2,2007 Effective: March 30, 2007

Issued by: Dustin Wade, President
3035 Maffat Road, Toledo, O 43615



MAR-28-2007 WED 03:18 PM NOWALSKY, BRONSTON, GOTHAR  Fa NO. 504 831 0892 P. 07

P.U.C. Ohio Tatif{ No.3

Commuomly I8P, Inc.
Onginal Page 25

SECTION?Z - RUTES AND REGULATIONS (CONT'D)}

2. DLPOSITS

2.4.1 To safcpuard its inlcrests, the Company may require the Custemer to make a
deposit to be held as a goarantee (or (he payment of charges. A deposit does not
relicve the Customer of the responsibility for the prompt payment of bills on
presentation. All deposit amounts, refunds and interest payments will comply with
the PUCO Rules and Regulations poveming telephone utilitics.

2.4.2  Anydeposit required by the Conipany shall not exceed two times the anticipated
monthly recurring revenue to be paud by the Customer.

Issucd: March 2, 2007 Bffcctive: March 30,2007
Issucd by: Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community (ST, Ine. P.U.C. Ohio Tari{f No.3
Original Page 26

——ir

SECTION 2 - RULES AND REGULATIONS (CONT’D)

RESERVEDN FOR FUTURE USE,

Issued: Match 2, 2007 ’ Effective: Match 30, 2007
Issucd by: Dustin Wade, President

3035 Maffat Road, Toledo, OH 43615
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Community ISP, Inc. P.U.C. Ohio Tariff No.3
Original Page 30

SECTION 2 - RULES AND REGUIATIONS (CONTD)
2.7  SUSPENSIONOR TERMINATIONOF SERVICE (Cont'd)

213 Venfication of Noapayment
Access service shail not be suspended or tevminated for nonpayment of a bill
rendered or a required deposit unless The Company has venlied, in a manner
approved by the Public Service Commission, that payment has not becn received at
any office of the Company or at any office of an authorized collection agent through
the el of the period indicated in the notice.

2.74  lermination For Cause Other Than Nonpayment
A Guneral

The Company, after notice in writing o the Customer and afler having given
the Customer ten (10) business days to respond to such notice, may temiinate
service and sever (he from the Customer's prenniscs under the

following vonditions:

1. in the event of prohibited, unlaw{ul or improper usc of the [acilitics or
service, or any other violation by the Customcr of the rules and
regulations governing the facilitics and scrvice fimished, or

2. if, in the judgment of the Company, any use of the facililies or scvice
Dy the Customcer may adverscly aftect the Company's personnel,
plant, property or service. The Company shall have the tighi to take
unmediate action, including termination of the sexvice and severing of
the conncclion, without notice 1o the Customer when injury or
damage (o tefephone personncl, plant, property or service is
accurring, or is likely 1o occur, or

3, in thc event that service is connected for a Customer who is indebted
to the Company for service or facilities previously furnished, that
service may be lerminated by the Company unless the Costomer
satisfies the indebtedness within 20 days aficr notification.

Tssneil: March 2, 2007 Effective: March 30, 2007
Issued by: Dustin Wade, President
3035 Moffat Road, Tolelo, Ot 43615
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P.U.C. Qhio Tariff No.3

Commuity ISP, Inc.
QOripinal Page 31
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STECTION 2 - RULES AND REGULATIONS (CONT’D)
2.7 SUSPENSIONOR TERMINATIONOF SERVICE (Cont’d)
2.7.4  Termination For Cause Other Than Nonpayment (cont’d)
B. Prohibiled, Unlawful or ImproperUse of the Facilities or Sexvice

Prohibited, unlaw vl oy improper use of the facilitivs or service includes, but is

not limiled to:

1 The use of facilitics or service of the Company withaut payment of tariff
charpes;

2. Permitting fraudulent use

C. Abandonment

1. If it 15 determined that {acilities have boen abandoned the
Company may terminste aCedss sexvice,

2. In the event that access scrvice is lermmnated for abandonment of
facilitics or unauthonized use and serviee is subsequently restord to the
same Customier at the same localion:

4, No charge shall apply for the period during which service had
been termiinated.
[ssucd: March 2, 2007 Effective: March 30, 2007

Issucd by, Dustin Wade, President
3035 MofTat Road, Toledo, OH 43615
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Community ISP, Inc. P.1.C. Ohio Tatiff No.3

Original Page 51

SECTION 4 SPECIAL ACCESS SERVICE (CONT'D)

4.0 RATE REGULATIONS

This scetion contains the specific regulations roverning the rates and charges that apply for
Point-to-Point Dedicated Access Service.

4.6.1

462

4.0.3

p b —— ot

Recurring and Nonrecurring Charges

Recurring charges are assessed monthly in connection with providing the Dedicated
Transport Scrvice, Nonvecutring charges are one-lime charpes that apply for a
speeific work activity installation or change 10 an existing service),

Minimum T'eriods

Dedicated Transport Scrvice is provided for 2 minimum period of onc month.

Moves

A move of services involyes a change in the physical location of one of the
following:

n ‘I'he point of termination at the Customer's premises

" The Customer’s premises

The charges for the move are dependent on whether the move is 1o a new location
within the same building or to a dillerent building as described below.

A Moves Within the Same Building

When the move is to a new location within the same buitding, the charge for the
move will be an amount cqual to onc half of the nonrecurring charge for the capacily
affected. There wall be no change in the minimom period requirements. See Scction
4.8.1.

B. Moves 1o a Different Buikling

Movcs to a dilferent building will be treated as a discomtinuance and start ol service
and all assaciated nonrecurring charges will apply. New mininium period
requiremcrts will be establishied for the new scrvice. The Custamer will also remain
responsible for satisfying all outstanding minimum period charges for the
discentinucd service.

Tssued: March 2, 2007 Lffective: March 30, 2007

Issued by: Dustin Wade, President
3035 Mof({at Road, Toledo, OH 43615
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Commumily 18P, Inc. P.U.C. Ohio Tar{f No.3

Oniginal Page 52

SECTION 4 SPECIAL ACCESS SERVICE (CONT'D)

4.6  RATES AND REGULA'TTONS (Cont’d)

4.6.4

4.6.5

Instaliation of Oplional Features

If a scparale nonrecurcing charge applics for the installation of an optional feature
available with [edicated Transport Service, the charge applics whether the feature is
installed coincident with the initial instatlation of serviee or at any time subsedquent Lo
the initial instaltation of service.

The charges associated with upgrades in capacity will not apply when the cuslomer
maintaing the same customer premises location,

Service Rearrangements

Service rcarrangements are changes to existing scrvices installed that do not result in
cither a change in the minimum period requirements or a change in the physical
location of the point of tenmination at {he Customer's premises ox the Customer's end
user's premiscs. Changges, which result in the establishment of new mainimum period
obligations, arc treated as disconnects and starts.

The charyg to the Customer for the service rearrangement is dependent on whether
the change is admimstrative only in natare ov involves an actual physical change to
the service,

Administrative changes will be made without notice to the Customer. Such chanpes
equire the continued provision and billing of the Access Service 10 Ihe same entily or
change injurisdiction.

Tssucd: March 2, 2007

BEffcctive: March 30, 2007 -
Issued by: Dustin Wade, President
3035 Moffal Road, Toledo, OI1 43615
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Comnmnity ISP, Ing, PULC. Oh_iq Tariff No.3
Original Papc 63

RESERVED FOR FUTURTE USE.

—

Issued: March 2, 2007 Effective; March 30, 2007
Issued by: Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615

.13



HAR-28-2007 WED 03:2] PM NOWALSKY, BRONSTON, GOTHAR  FAX NO. 504 831 0892

Community ISE, Ine,

P.U.C, Ohio Tariff No.3
Original Page 64
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SECTION 6 SPECIAL ARRANGEMENTS

6.1 SPRCIAL CONSTRUCTION

6.1.1 Basis for Charges

Basis for Charges wheve thc Company fumnishes a facility or scrvice for which a rate
or charge is not specified in the Company’s tariffs, charges will be based on the costs
incuiied by the Company (including retum) and may include:

1) Nonrecurring charges,
2) Recurving charges;
3) ‘Termination liabilities; or

4) Combinations of 1), 2) and 3).

6.1.2 Basis for Cost Computation

The costs referred Lo in 6.1.1 preceding may inciude one ot more of the following
items to the extent they are applicable:

1)

2

3

4)

3)

Casts to nstall the facilitics to be provided including cstimated costs for the
vearrangements of existing facilitics. These costs includc:

a) Bquipment and mateeials provided or uscd;
b) Engineering, labor and supervision;
c) "Transpottation; and

dj Rights of way and/ur any requiced easements,

Cost of maintenance;

Depreciation on the cstimated cost installed of any facilities provided, bascd
on the anticipated uscfol service life of the facilities with an approprinte

allowance [or the estimated net salvape;

Administrative expenses, taxcs on the basis of reasonable
averapc cost for these items;

License preparation, processing and related fees;

Tssued: March 2, 2007

Effective: March 30, 2007
Issucd by: Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Comnmnity ISP, Inc. P.U.C. Ohio Tari(f No.3
Original Page 65

SECTION 6 SPECIAL ARRANGEMENTS (CONT'D)
6.1 SPUCIAL CONSTRUCTION (Contd)
7 Any other ideatifiable casts related to the facililies provided; or
3) An amount for return and coutingencics.
6.1.3  Lernmnation of Liability

! To the cxtent that there 18 no other requirement for use by the Company, a terminalion
| liability may apply for facilities specially consiructed al ihe request of a customer.

A. The period on which the termination liability is based shall be the full tenm of
the contrac! between the Company and the Customer.

B. The amount of the maximum termination liability is ¢qual to (he estimaied
amounts (including retum) for:

1 Costs to instail the facilitics (o be provided including cstimated cosls for
the rearrangements of existing facilities. These costs include:

a) Fquipment and materials provided or used;
)] Engineering, labor and supervision;
c) "Transporlation; and

d) Rights of way and/or any required easements.

2 License preparation, processing and rclated fecs;
3, Cost of remaval and restoration, where appropriate; and
4, Any other identifiable costs related to the specially constructed or

reananged facilitics.

C. The termination babilily methed for calculation the unpaid balance of a term
obligalion is oblained by multiplying the sum of the amounts detenmined as scl
forth in Section 6.1.3.B. preceding by a facter related to the unexpired period of
liabilily and the discount rate for retun and contingreneies, The amount
determined in Seetion 6.1.3.B. preceding shall be adjusted Lo reflect the
tedetermined estimated net salvage, including any reuse of the facilitics
provided. This smount shall be ajusted to reflect applicable taxes.

Jsstiad: March 2, 2007 Effcctive: March 30, 2007
Issued by; Dustin Wade, President

3035 Moffat Road, Teledo, OH 43615
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Coninunity ISP, loc.

P.U.C. Ohio Tarif{ No 3
Original Page 74

s

SECTION &  BILLING AND COLLECTION (CONT'D)

82  RECORDING STRVICE (Cont’d)

F.

G.

Canccellation of a Special Order

A custorrer may cancel a special order for recording service on amy date priox
to the scrvice date. The cancellalion date is the date the company receives
wrilten or verbal natice from the customer that the speeial order is to be
canceled. The verbal notice must be followed by writien confirmalion within
ten (10) days. The scrvice date for recording sevvice is the date the customer
requests the recordings ta start.

Changes to Special Orders

When a customer requests material changes 10 a pending special ovder for
recording scrvice, the pending special order will be canceled and the
requested changes will he undertaken il they can be accommodated by the
company under a new special order.

8.2.5 Rate Regulations

The special order charge applics {or each special order accepted by the company for
recording service or for a subsequently requested change.

tssuci: March 2, 2007

Effeetive: Mareh 30, 2007
Issued by: Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Comvinunily ISP, Inc.

P.U.C. Ohio Tariff No.3
Oniginal Page 79
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SECTIONS  BILLING AND COLLECTION (CONT'D)

8. HILLING AND ADDRESS SERVICE (CONT'D)

$3.3 Rate Repulations

A,

I3

D.

Scrvice Establishment Charges apply for the imitial establishment of BNA
scrvice on a manual basis, for the initial cstablishment of BNA scrvice on a
mechanized basis and {or establishment of a master BNA hist for a customer.

A charge applics for each request for BNA information for a telephone
number or DTN number oh a manual basis. A charge, as described below in
Section I, applies for cach message processed (o supply BNA information on
a mechanized basis.

The company will keep a count of the requests and of the messages
processed. The company will bill the customer in accordance with these
counts whethcr or nat the company was able to provide BNA infornation for
all request and messagcs.

Where the recorded message detail 13 suflicient to determine a message 1s an
ntrastate message, the tates sct forth in rate schedule Section T, following
will apply to each such message.

Usage for which the recorded message detail is insulficient to deletmine
Jurisdiction will be procated by the company between interstate and intrastate.

The percentages provided in the reports as ser forth in 8.3.2 (1) preceding will
serve as the basis for prorating the charges. The intrastate charges are
determined as follows: For usage sensitive (i.c., requests or messages
processcd) charpeable rate elements, multiply the intraslate percent times
actual usc times the stated tariff rate, which is $0.000273.

When a customer cancels an order for BNA service after the order daie, the
seevice establishment charpe applics.

Rates:

Recording, pet customer message $0.000273
AN, per attempt $0.000193
BNA

service establishment charge $50.94
quecry charge per telephone number  $0.33

Issucd: March 2, 2007

Effective: March 30, 2007
Issued by: Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Ongina! Pags 13

Community ISP, Inc,
P.U.C.O.NO.1

1. Definitions

Account Codes: Allows a User to allocate local calls to a digilal, non-verified account code.

Advance Mayincnt: Means a payment that may bo requircd by e local service provider a8 ameans of being
comprnsated for extraordinary cxpenses, including, bul not imited to, special consfruclion cosls assoclated with a
particular service (nstaliation.

Authorized Uscr: A parson, firm, corporation or ather eniity that gither is authorized by the Customer 10 use ipcal
oxchanyw lelaphone sorvice or is placed in a position by the Customer, either through acls or omissions, 1o use lecal

exchunge telophone service.
ol orward Buny: Automaticatly routes incoming calls to a designated answering point when the called fine is busy.

Call Forward No Answor: Automatically royles incoming cally to a designalad answering point when the calied line
daes not answer within 3 pre-specified number of fings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point, regardiess ol whether
the vscr's Station 15 idle or busy.

Call ffold: Aflows the User lo hoid one call for any ength of time provided ihat neither party goes On- Hook.

Call Park: Allows 3 User to "park” 3 ¢all against their directory number within the business group and "unpark” the
call from any olher diruCtory number. A business group consisls of a serigs of Customer-defined lelephono numbers,

Cali Pickup: Allows a User to answer inComing calls (o anolher $tation iine within a defined calj pickup group. Call
Pickup is provided as either Group Calt Pickup. whare predesignalsd groups can pickup each other's calls by
aclivaling an accoss tode or a feature key, or Directed Call Pickup, where any call can be retrieved by dialing o
ddferont access code followed by the exleasion number,

Lali FransferfConsultationfConlerence: Frovides the capabilily to iransfer or add a third party, using the same ling.

Call Waiting: Provides the User with a bursl of lonc 10 indicate that another call is wailing. The second call ean sither
be answergd by flashing the swilchhook or hanging up the phone and baing rung back by the callar.

Call Waiting Cancel: Allows 2 User to cance! the Call Waiting feature on a per cali basis by dialing a two digit code.
Calling Number Delivery: Identifies the 10-digit number of the calling party.

Colliyg Numiber Delivery Blocking: Bloeks the delivery of the number to the called party on 2 per call or per hne

hasis,

Clazs of Scrvice (COS): Used to prevent a Station from dialing cerlain codes and numbers.

ISSUED: March 2, 2007 EFFECTIVE- March 30, 200 7

Issued under adthority of the Public Utillties Commission of Ohio,
Dalcd March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations {Cont'd)

25

2.5.1

252

Paymont Arrangements
Payment for Service

The Customer is responsible for payment of all charges for service antl facilities
furnished by the Company lo the Cusiomer or its Joint or Authorized Usors.

2.5.1.1 Taxes: The Customer is responsible for the payment of all state, local
and 911 laxes, surcharges, utility fees, or other simitar fees for which the end
user is direclly responsible and that may bae levied by a goveming body or
hodies in conjunction with or as a result of a service fumished undur a taniff on
file with the Public Utitities Commission of Ohio. These charges may appear as
saparate lino dems on the customer’s bill, as opposed ta being included in tha
rates containcd in a tariff. Any such line itom charges will be reflectcd in the
Company's tariff. The Company shall not assess saparately any taxcs, fees or
surcharges, other than government-approved sales 1axes imposed direclly on
the end users, without szeking Commission approval under the appropriate local
competition procedures requlred by the Commission. The Company shall
comply with the Commission procedures by semnding natica to alt cuslamers
informing them of the new fine ilem charges.

Billing and Collection of Charges

Bills will bo rendared monthly to Customers. All billing and coliection procedurcs
will comply wilh MTSS 4901:1-6-15.

2521 All service, installation, monthly Recurring Charges and Non-Recuring
Charges are due and payable upon receipt bul no sooner than 14 days
from the postmark on tha bill.

25.22 The Company shall present bills for Recurring Charges monthly to the
Customer, in advanca of the manth which service (8 providad, Usage
chargaes will be billad In arrears,

285.23 For now customers or existing custemers whose semice is
disconnceled, the charge for the fraction of the month in which service
was furnished will be calculated on & pro rata basis, For this purpose,
evaty month is considered to have 30 days.

2,524 Amounts not paid within 30 days aftar the daie of invoice, but no soaner
than 14 days after the postmark on the bill, are considared pas! dug.

2525 Checks with insufficiont funds or non-existing aggounts will he
assossad as follows, except as may be waivad under apprapriato
circumstances:

Max.
$2500

1SSUED: March 2, 2007

EFFECTIVE: March 30,2007

Issued under authonty of the Public Utilities Commission of Qhio,
Datad March 30, 200 7, in Casa No.0 T-233-T P -ACE

Cuslin Wade, Prasident
3035 Moftat Road, Toledo, OH 43615
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Community ISP, Inc.
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2. Regulations (Cont'd)
25 Payment Arrangements (Cont'd)

253 Dispulad Bills

The Customer shail nobly the Campany of any disputed itams on a bill by cailing
1-866-578-2626 or by writing l¢ Telecom Managemenl, Inc. d/ibia Pioneer Long
Distance, Inc., Customer Service Center, 583 Warren Ave., Porland, ME 04103,
if the Customer and the Company are unable {0 resolve the dispute ¢ lhoir
mutual satisfacton, the Customer may file a complaint wath the PUCO in
accordance with the Commission's rules of pracedure at the following address:

In the evant that the Company is unable to resolve a dispule properly brought to
its attention, the Custorner may direcl the compiaint to the allantion of the Public
Utilities Commission of Chlo as follows:

Public Utifiias Commissian of Dhig
180 East Broad Street

Colurnbus, OH 43215

1-800-G86- 7826 (toll frea)

2531 The date of the dispute shall be the dale the Company receives
sufficlent notification lo enable it to investigale the dispute. The
date of the resolution is the dale the Company completes ils
investigalion and notifies the Customer of the disposilion of the
dispule,

254 Advance Paymepis

The Company may require a Customoer lo make an Advance Payment for
special construglion before a specific services or facilily (s furnished, The
Advance Payment will not oxceed an amount equal to the Nan-Racurnng
Charge(s) for special construction for the service or facility. The advance
paymenl wili ba credited to the Customer's initial bal.

13SUED: March 2, 2007 EFFECTIVE: March 30, 2007

lssued under authorily of the Publi Utilies Cammission of Ohio,
Daled March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, Presidsnt
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.C.O NO. 1

2. Regulations (Cont'd)
25 Payment Asrangements (Cont'd)

255 Daposits

The Company's proccdures for callecting deposits will comply with MTSS
4901:1.5-13,

2.55.1 Apphcants for sorvice whose financial candition is not acceplable
to the Company, or is not a matter of general knowledgg, or
existing Customers who have had 2 deinquent paymants in a
conseculive 12 month period may be requited to provide the
Company with a securily deposit. All deposits will be collected
and handled In accordance with the provisions of the Rule 4801:
1-17 of tha Ohlo Administrative Code and Rule 4901:1-5-14 and
4901:1-5-13 of the PUCO's Minimum Telephone Servico
Standards. The deposit requested will be in cash or the
ogquivalent of cash, and will be held as a guarantee for tho
payment of charges. A deposit dops not relieve the Customer of
the responsibilily for the prompt payment of bills on prosentation,

The deposit will not exceed an amount equal to:
() twa manth's average monlhly bill for all regulated (ocal

exchange servicos for the ensuing twelve monlhs, plus thirty
percent (30%) of estimated manthly recuring charges.

ISSUEL: March 2, 2007

EFFECTIVE: March 30, 200 7

lssued under authorily of the Public Ulititias Commission af Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2, Regulatians {Cont'd)

2.5 Piyment Arrangements (Cont'd)

2.8.5 Deposils (contd )

2552 A deposit may be required in addition 10 an advance payment.

2553 When a senvice or facility is discontinued, the amount of a deposit, i any, wil be

applied to the Customer's aceount and any credit balance remaining will ba
refunded within 45 days from the date of termination. Before the service or facilily
is discontinued, the Company may, at its oplion, relumn the depasit or credit it 1o
the Customar’s account.

2554 Deposits hold will accrue intarest at a rate specified by the PUCO in Rule 4301: 1-

17-05 of the Chio Adminfstrative Code and will be refunded lo the custorngr aiter
twalve cansecutive months of payment.

258 Denial or disconnection of Jocal and toX service.

Carner may disconlinue service or cancel an application for sarvice without incurring any
liability 21 follows:

A
B.
C.

m

For nonpayment of tolt services in accordance with 4901:1-5-17(B).
For nonpayment of local servico in accordance with 4901:1-5-17(A).

With priar notice in casas nof Involving nonpayment as set forth in Rule 4801:1-
5-47(D) and (E).

With?ul prior nobice in cases not involving nonpayment as forth in Rule 4901:1-
517(G}).

Payment schedule and disconnection procadures for nonpaymont will comply
with Rule 4901:1-5-17(K).

The Company will follow the procedures for raconnection of service provided in
Rules 4801:1-5-17(M),

1SSUED: March 2, 2007

EFFECTIVE: March 30, 200 7

Issued under authority of the Public Utiitios Commisslon of QOhia,

Oatad March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, Prasident
3035 Motfat Road, Toledo, OH 43615
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Community ISP, Inc.
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2. Regulation (Cont'd}

26

Subscriber Billing Adjustments,

26.1

262

263

264

265

268

The Company's terms and conditions for applying subscriber credits due lo
axtended out-61-service conditions are set forth in Rule 4801:1-6-1G6{A} arv! {B).

The Company's terms and condilions for applying subscriber cradits dua t failure
:cé )lnstall new service In a limely fashion are set forth in Rules 4901:1-5-16{0) and

The Company's terins and conditions lor applylng subscriber credis duo to
omission of a direclory listing are set forth In Rules 4901:1-5-16(F).

The Company's terms and condiions for providing subscriber refunds for prior
gvfg.(:g?rges and collecting for prior undercharges arc as sal forth in Ruls 4901:1-

The Company's lerms and conditions for credil cxceplions are set forth In Rulg
4901:1-5-16(A)(1)(2)(3)(4). (C}. (D)1)(2){3)(4), and (E)3).

Thae Company shall credit the subscribers bill in the amount of at icast ano-half of
ong month's charges for any requlaled local services rendered inoperativo if the
Company fails to mecel a rapair appointment or a repair commilment.

ISSUED: March 2, 2007

EFFECTIVE: March 30,2007

Issued under authonily of the Public Ulilitios Commission of Ohio,

Dalcd March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, Presiden!
3035 Moffat Road, Toledo, OH 43615

P. 23
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Community ISP, Inc.
PU.LCO.NO. 1

2. Rogulations {Contd)

2.7

28

Cancellation of Sarvice

271

272

Cancellation of Application {ar Sarvice

2.7.1.1 When a conlracl basis customner ¢ancels an application for servicq prior to
tha slart of service or prior to any special construction, no chargns will be
imposed except for those spocified below:

Where the Company has notified a contract basis cuslomer or
prospective customer of the paesibilily that special expensas may be
incurred In connection with provisioning their contracted service, and then
the Company does Incur such expanses, the contract customer will be
respansible for the expenses incurred. Expensas could include speclal
construchon, gr where spécial arrangements of facilities or equipment
have begun belore the Company received a cancellation notice. Tho
charge will be equal to the costs actyally Incurred, iess not salvage.

Cancellation of Service by the Customer

If a contracl basis business Customer cancels a Service Order or 1arminales a
service before the completion of the term for any reasén whatsoaver other than a
sepvice interruption (as dofined in 2.6.1 above), Customer agrees lo pay to
Campany the following sums which shall become due and owing as of the effestive
date of thu cancellation or tarmination and be payable within the period set forth In
2.5 2: all costs, feps and expenses reasonable incurred in connection with (1) All
Non-Racurring Charges reasonably expended by Company to eslablish sgrvice lo
Customer, pius (2) any disconnaction, early cancellatioh or tenmination charges
reasonably incurred and paid to lhird parties by Company on behalf of Customer,
plus (3) all Recurring Charges specified in the applicabla Service Order anfl for
the balanze of the then current term or as may be pro-rated in the abscivce of 3
tarm contract.

Commissgion approval of this provision does not constilute # determination of the
reasonableness of terminalion liabiity.

Transfers and Assignmenis

Neither thg Company nor the Customer may assign or transfer its dghls or duties in
conhnection with the senices and facilities pravided by the Company withoul the wnitten
consent of the othar parly, except that tha Company may agsign its rights and duties (a)
pursuant to any sale or lransfer of substantially all the gssets of the Company; or (b)
pursuant to any financing, merger or reorganization of the Company.

ISSULD: March 2, 2007

EFFECTIVE: March 20, 200 7

1ssued under authority of the Public Uliliies Commission of Ohie,

Dated March 30, 200 7, in Case No.Q 7-233-T P -ACE

Dustin Wade, President
3035 Moffal Read, Toledo, OH 43615
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2. Regulalions {Cont'd)

29

Notices and Communications

2.9.1

292

293

294

The Customer shall designato on the Sarvice Order an address to which the
Company shall mail or deliver all noticas and other communlcations, except thal
Customer may also designatc a separate address to which the Company's bills for
service shall be majled.

Tho Company shall designate on tho Senvice Order an address ta which tho
Customer shall mail or doliver all notices and athas communicalions, excapt that
Company may designate g scparate address on aach bill for service to which lhe
Customer shal) mail payment on that bifl.

All Company invoices and notices required to be given pursuant to this tanff witl bo
in wiiting. Notices and other wrilten communications of eithar party, and ali bills
maijled by the Company, shall be prosumed 1o have been delivered to the other
party on tho third business day following deposit of the notice, communication or

bitl with the U.S. Mail or a private delivery service, prepaid and properly addressed,

or when actually received or refusod by the addressee, whichever occurs first,

The Company or the Custorner shall advise the other party of any changes lo the
addresses dasignated for notices, other communications or billing, by lollowing the
praceduras for giving notica set farth herein,

ISSUED: March 2, 2007

EFFECTIVE: March 30, 2007

Issued under authority af the Public Utilities Commission of Dhio,

Daled March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wada, President
303% Moffal Road, Toledo, CH 43613
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Community ISP, Inc.
P.UC.O. NO, 1

2. Requlations {Cont'd)

2.10

Universal Emargency Mumber Service — 9-1-1

Where requested by local govornmen! authoritios, and subject lo the availability of facilities,
tha Company will provide a univorsal nymber *911" dialing fo its customers for simplilied
emergency access police, fire, and other emergency sarvices. 911 calls will be routed for
answering o a Public Safety Answering Paint (PSAP) as desighaled by the lacal
government unit autharized 10 oslablish and aperate such systams. The Company dots not
undoriake to answar gnd forward 911 calls, but furnishes the use of its facililics to enable
tha local government unit or its designec to answer and respond to such calls,

The 911 CGalling Party, by calling 911 Sarvige, gives consent for the Compeany to provide
911 information consisting of tha name, address, lelephone number, and other calling parly
infermation when available, to Law Enforcoment Agencies and other emorgenty senica
praviders on a call-by-call basis far the purpose of enabling those agencics or service
praviders 1o respond to emergency calls for asslstance. Database inguirias for 911
informatian consisting of name, address, telaphone number and other information when
available, will only be allowed for purposes of dispatching or responding to 911 emargeney
cafis or inlegrity verificafion as prescribed by the apphcable state codes, rulgs or legislation.

Customers with Unlisted or Non-published numbers as well as (hoso customers who have
voquested per line blocking forfeils the privacy afforded by these services on calls mado to
o11.

The provision of 911 Service by the Company shall not be interpreted, construed, or
rcgarded as being for the benefit of or crealing any Company obligation, cither expressed or
implied, toward any third person or legal entity other than the cuslomar. The company's
entiro liahility to any person for intorrupticn or {ailure of 911 Service shall be hmited o thn
terms specified in this Tariff or by statute.

UtD; March 2, 2007

EFFECTIVE: March 30, 200 7

Issued under autharily of the Public Utiltles Commissian of Ohio,
Dated March 30, 200 7. In Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Maffat Road, Toledo, OH 43615

P. 26
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3. Servige Doscriplions
3.1 Local Exchange Service

The Company's Local Yalephone Service provides 2 Customer with the abiliy 1o connect (o the Company's
swilching network which enabics the Customer to:

- plage o roceive calls 16 any calling Station in the custamer's lecal calling area, as defined horein;
- access enhanced Universal Emergoncy Mumber/911 Service whera available;

- access the Interexchange carner selected by the Customer for interLATA, inlralLATA, Inlerslate or
internationsl calling,

- actess Operalor Senaces;

- necese Dirgctory Assistance:;

- placa or recaiva calls 1o 800/888 tolephone numbers;

- access Telecommunications Relay Senvce.

311 gxchange Areas Scrvad and associated Local Calling Areas:; Exchanges whare the Company's local
cxchange setvice are available is stated in this tariff. NXOX('s agsociatad with each particular oxchange
or Zono may be found In the lelephane directory published for the Customer’s exchange aren.

3.1.2  The Compahy's Local Exchange Senvice Is compriséd of four different service glements. Two of the
service clements, Swilched Network Access Chanrel and Local Usage are mandatory for ail
customers slibsaribing to the Company's local exchange scrvice offerings. Tha remaining sorvica
clements, errhanced features and toll usage, are oplional services available 1o customers.,

313 Class of Servica: The Local Exchange Service Offering Is available in two classes of sewvice
tislinguished by their primary character or nature of use as wal as the lecafion ko which servico is
provided: residential or business.

31.3.1 Local Exchange Service will be classified as Residenlial Service where the primary use !s
for social or domastic purposas and the location to which sarvice is provided is a rosidence
or the bona fide living quarters for a combined residence and business promises.

3.1.3.2 lLocal Exchange Servico will be clagsified as Businass Servica where the primary use s for
paid commaereial, professional or inslitutional actvily and the location to which service is
provided is a business or cammercial location or the scrvice number I8 listed as the
principal or anly number for a business In any telecormmunications directary,

ISSUED: March 2, 2007 EFFECTIVE: March 30, 2007

lssued under authority of the Fublic Utilities Commigsion of Ohia,
Datad March 30, 200 7, In Caso No 0 7.233-T P -ACE
Dustin Wada, Presidenl
3035 Moffat Road, Toledo, OH 43615
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3. Sevice Doscriptions (Contd)

1.6  Diratlury Lishngs

Tho Company shall provide a single diractory listing, termed the primary Iislin’ghlg the lelephone directo

publi.*:her] by tha local exchange provider in Cuslomer's exchange area of ¢

Slation number which Is

designalad as the Customer’s main billing number, Directory listing of additional cnmpang Station numbers,

other than the Customer's main hiling mimber, associated with a Customer's sorvice will

e provided for an

additionsl monihly recurring charge per listing.

361 The Gampany resaervas the right 1o limit the langth of any ligting In the direclory by tho use of
ahbroyintions when, jn its judgment, the clearngss of thé hstm%or the identificalion of the Gustomer

15 not impalred thereby. When more than one line is requived

proporly list the Cuslomer, no

additionat charge is made,

382  The Commpany may refuse a listing which Is known not to conslitule a legally autharized or adoptod
pame, contains obscenities in the name, or any listing which, In the apinion of ihe Company, |5 likely
to mislead or deceive calling persons as {o the idonlI{H‘f the listad padgg,or is a contrived npme

i

used for adverlising purposes or ta secure a preleren

sition Int the directory or is more alaborate

than |& reasonably necessary to idenhfy the lisled party. The Company, upon notification to the
Cuslomer, will wilidraw any listing which Is found la be in violation of its rules with respect therelo.
Customer Initialy of nicknames are alioweel.

363  Each listing must be designated Government, Business, or Residence Lo ba placed in the .
appropriate sgction of the direclory. In arder to aid the user of tha directory, and fo avoid misleading
or deceiving the caliing g:my as to the idenlitér of the listed parlthy, only business lislings may be

e g

placod in the Dusiness

ction and oniy residential listings in the Residential Section. The Company,

yson notilication 10 the Cusiamer, wiill withdraw any listing that Is found to ba in violation of its rules
wilh respecl thercto.

edule.

36.4  [norder for hating to 2appear in an upcornig? di.rectorx, the Customer must fumish tha listing to the
ishing s

Company (n lime (o moet the directory pu

365  Primary Listing: A primary listing contains the name of the Gustomer, or the name under which a
business is reguiarly conducted, as well as the address and telephane number of the Custamer.

This listing |s provided at no additional charga.

366 Additional Diroctory Listings

NRC MRC
» Maximum Maximum Ticr
Additional Listing - - z2-
Non-pubhshed $20.00 $20.00 1-Nongore

3.7  Emergency Sorvices (Enhanced 911): Allows Customers 1o reach appropriate emergency services incluaing
police, fire’ and medical services. Enhancod 311 has the ability ta seleclively route an ame{'g‘;encm cab to the
e c3a

pritnary £811 provider so that it raaches the correct emergency servica focaled closest ta

ar, in

ad:hlion, Ihe Customer's address and teléphone information witt be displayed fo the primary 911 l:.rovider for

display 3t Ino Public Service Answering Point {FSAP). Charges for Enhanced 9-1-1 will be a pass

hrough of

the charge imposed by the ILEC,

YSSUED: March 2, 2007

EFFECTIVE: March 30,2007

issucd under authority of the Public Utiitias Commisslon of Ohio,
Dated March 30, 204 7, in Case No.0 7-233-T P -ACE
Duslin Wade, Presidont
3035 MeHat Road, Toledo, OH 43615

P. 28
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3. Service Descriplions {Cont'd)
38  Sorvice Conneclion Assistance

381

382

Geoneral:

3.11,1.1 Service Connection Assistance is a tolephone assistance program that provides cortain
eh%ilble residential customars requesling local exchange service with the following benefits:
a. Wavier of applicable deposit recbuiremems ynder Saction 1 of this taritf.
b. Full or partinl wavicr of up 1o $80.00 of applicable sefvice cannection charges for
astablishing or re-astablishing local axchange service as deseribad in Saction 3 of this tarill.
{Servico Conneclion Assistance does not apply 1o network wiring charges).

Regulations

3.8 2 1 Servica Connection Assistance is a basic local exchangla residential service offering available
to customers who are currently parlicipating in one of tho following assistanceo programs:

». Home Energr Assistance Program [HEAP); i
b.Sapplemental Security Incomg (SSH) under Title XVI of the Spcial Security Act;
. Foed Stamgs;

d. Federal public housing assistance (Section 8}, or, . L
a. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid).

3822 The Telaphone Campany shall require, as proof of cligibiity for Servica Connection
Assislance, a documen! signod by the cuglomer, certi "-'3 under penaity of per“[, ry that the
customer is receiving benelits from one of the programs identified in Section 3.3.2.1, above;
identifying the specific program or programs (rom which the customer receives benefits.

3.82.3 Customars of Servico Cannaction Assistance cannot be a dependent (as defined by the
Federal income Tax Code) under he age of 60.

3.824 Saervice Connaction Assislance Is available for all grades of scrvice.

3825 Service Conneclion Assistance is avaitahle for a single telephone line at tho customer's
principal place of residence.

3828 Service Conneclion Assistance shall be available o eligible customers nof more than once
in A one-yaar periad ai tho same address. Customers must pay or makeo arrangemnnis to
pay 'o th& Telephone Company any outstanding bills for regulated telephone services in the
customer's nama, and no ather member of the houschold may owe money for such
semvicas praviously provided at the Cuslomer's curcent address.

3827 Sewice Conncclion Assistance cuslomers are not restricted on the optional Services o
they may subscriba.

ISSUED: March 2, 2007 EFFECTIVE: March 30,2007

Issued under autharity of the Publi¢ Ulilties Commission of Ohio,
Dated March 30, 2040 7, in Case No.0 7-233-T P -ACE
Dustin Wade, Preadent
3035 Moffat Road, Toledo, OH 43615

P.

29



HAR-28-2007 WED 03:30 PH NOWALSKY, BRONSTON, GOTHAR ~ FAY ND. 504 87371 0892

Gommunity ISP, inc.
PUCO NG 1

OCriginel Page 49

1. Local Exchange Sorvice ~ Morthly Rates and Charges

1.1

Finl Rate Service

A

o

Rala Band 1

FirstLing
Addifional Lines

Rala Band 2

Fust Ling
Addilional Lines

Fale Band 3

First Ling
Addifionat Lines

Measured Rate Service

A

B.

Rate Band 1

First Ling
Additional Linas

Rate Bang 2

First Line
Additional Lines

Rate Band 3

First Lino
Addilional Lines

Business
MRC

6.25
6.25

Business
MRC

48.00
48.00

Business
MRC

49 75
49.75

Busincss
MBC

30.25
10.25

Busingss
MRC

32.00
3200

Busipess
MRC

33.75
33,75

PRICE LIST

Rasidential
MRC

23.95
25.95

Residontial
MRC

17.95
17.95

Residential
MRC

18.95
18.95

Residential
MRC
ig.ao

.80
Residantial
MRQ

9.25
9.25

Residentia)
MRC

9.75
9.75

18SUED: March 2. 2007

Issued under authority of the Public Utilitias Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-232-T P -ACE

EFFECTIVE: March 30, 2007

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43815

P 30
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2.1

Onigingl Paga 52

Community ISP, Inc.
P.L.C.0.NO. 1

PRICF. SHEEY

Outbaind 1+ and fnhound 8XX Seryice

Outbeund 1+ service: Oulgoing Tong distance service whereby the cusiomer accesses ihe
Campany’s underlying carrier’s netwark on an cqual access or dial-up basis,

Inhaund ’RXX Sevvice: is an inbound toll service which permits calls to be completed at the
subscriber’s lacalion without charge bo the calling parly. Access to the service is gained by draling
a ten digit (clephone number which termunales al the customer’s location.

I'lan Name TalkCents Hom BizSaver

Rate Per Minute: $0.049 $0.045 $0.049
Tnitial Rilling Increment: 6 seconds 60 sceonds 6 scconds
Additional Billing Increments: 6 seconds 60 seconds 6 seconds
8XX Number Monthly Fce:  §0.490 50.4%0 $0.490
Monihty Usage Requirement;  §$15.00 $15.00 4+ lines
Low Usage Fee * $0.99 $0.99 £0.99

The ratc per minute stated above reflccts an antomalic fifly-percent (50%) discounted rale
which remains in ¢ffect unless and until the customer becomes delinguent in payment of the
accounl. If an account becomes delinguent, the fifty-percent (50%) discount is null and void
and the custoter will be charged at the full rate per minute for all future cails, Customer
will be notificd at the time they sign up for service that if they become delinguent in
payments they will be charged the higﬂcr rate,

+ Arplics when monthly usage falls below (he monthly usage requirements stated above for the
applicable plan. T.ow usage fees are waived for customers utilizing online billing.

LravelCalling Card Rates
$0.119 per minute.

Bilfed in 6 second 1nerements or 60 sccond inerements depending on the long distance plan
cuslomer is signed up for.

(SSUED: March 2, 2007 EFFECTIVE: March 30, 200 7

Issued under authority of the Public Utilities Commission of Ohia,
Dated March 30, 200 7, in Case No.0 7-233-TP -ACE
Bushn Wade, Presidant
3035 Moffat Road, Toledo, CH 43615

P.
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Originsl Page b3

Community ISP, Inc,
P.U.C.O. NO. 1

2.2 Divectory Assistance
$.50 per call.

[

Late Payment Penalty

[
Eh

Costomers will be charged 1.5% of any umounts owed 10 the Company beyond the due date as set
forth within this tarifl.

Ing

Dighonored Check Charpe
All cuslomers issuing dishonored check(s) will be charged 2 fee of $15.00 per check.
24 Special Promotions

Carrier may from time to time offer special promotions to customers upon prior Commission
appraval af such promotion,

35 Pay lclephone {Payphone) Surcharge

A $0.60 surcharpe will be assessed for each call made from a pay t(.lu.pl'lonc to an 8X X number or
using a wavel card and dialing the carrier prefix in the form 101 XX XX

1561ED: March 2, 2007 EFFECTIVE: March 30, 200 7

Issued under autharity of the Public Ulilities Commission of Ohio,
Dated Mareh 30, 200 7, In Case No.0 7-233-T P -ACE
Custin Wade, President
3035 Moffal Road. Tetedo, OH 43615
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P. 33

Community ISP, Inc.
3035 Moffat Road
Toledo, OH 43615

(419) 724-5300

NOTICE OF RESIDENTIAL DISCONNECTION

e
<<(CistomerName>> <<AccountNos>
<< Addiess>> << AmountPastDue>>

Citws o< Ritatr ol Tinst

This will serve as notice that Comnunity ISP, Inc. intends to disconncet your <<ServiceType>>
lelephiene  service.  Community ISP has not reccived payment for serviccss since
<« lastPayineniDate>>,  The total amount past duc is <<AmountPastDue>>. An additional
chargze for reconnection mzy apply if your service is disconnected. Payments 10 an address other
than the one listed above may result in (e untimely or improper creditiug of your account,

Tie rengsons Tor disconpection of service are <<Discole¢asous>> In order to avoid the
disconnection, you must take the following action; <<Action>><<AmouniDue>>. ‘Ihe
cattiest date when discannection will oceur 1s <<DiscoDalg>>,

Please notc thal the total amount due to avoid disconnection of your local service iy
<<l ocalAmouniDue>>. Failure to pay the amount required at the company’s address above by
«<DueDate>> may result in the disconncction of your local service. The totat amount due for
Wil charges is <<tollJAmouniDue>>.  Nonpayment of toll charges may result in the
discomection of toll service, but not in the disconneciion of Yocal service. If applicable, the total
amomnt due  for non-regulated charpes s <<NonRegulatedAmountDuc>>,  However,
novpayment of non-regulated charges cannot result in the disconnection of local seyviee or
repelated tnll service,

Il yon wish to contact Community [SP o discuss your account, plcase call or send all
cotrespandence to our Customer Service Depariment at 3005 Moffal Road, Toledo, OH 43615,
or call (419) 724-3547 between the hours of 9:00am to 8:00pm EST, weekdays.

3 you have s complaint in regard to this disconnection nolice ihat cannot be resolved aller you
have contacted Commonity ISP, or if you need general utility information, residential and
business custaracrs may call the Public Utilities Commission of Ohio (PUCO) toll fiee at 800-
686-787G ar for TOD/TYY toll free at 1-800-686-1570 from 8:00am to 5:30pm weekdays, or
visit www.pico.ohio.cov .

The Ohio Conswiimers Counsel (QOCC) represents residential utility customers in matters before
the PUCO. The OCC can be contacted toll free at 877-742-5622 fron 8:00am to 5:00pm
weekdays, or visit www pnickocc.ory


http://www.puco.ohio.jjiov
http://www.pjckocc.orjj
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<<AccountNumher>>

<<CustomerName>>

| Billop: Date: | Billiop Period | Due Date

COMMUNITY ISP, INC,
3035 MOITATT ROAD
TOLEDO, OITIO 43615

FOR BILLING INQUIRIES: 1-419-724-5300
FOR SERVICE INQUIRIES: 1-419-724-3M7

WOAYCIEDO0N

Please renvit this bill via U.S. Mail to PO Box <<PORoxNo>>, Taledo, OH <<ZipCodc>>.

- —p

Rate

Quantity

Amount

Cunrent Mamh's Charges

Credits appﬁ??ltn account:

Unpid chiarees from previous bili:

falke p:ny-mculs:

Charges for regulated coinpelitive service:

r T———— B - . o
Chirrges for Jocal exlended area seovice ealls, including any usage-sensitive charges:

Recuriing, fiactignal or non-basic service charges:

Charyes for non-repulated scevices or products:

‘Faxes am yurcharges: [include summary]

911 ¢ha pes

Anilumization of local and/or toll charges is attached.

P.
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rﬁiﬁ'l'ﬁuc 3 <<TolnlDug>>

Noupaymenl of toll charges may result in disconnection of toli service and may he subject to
collection actions, hut will not result in the disconnection of local service.

H your complaint is not resolved after you have called Community ISP at 1-419-724-3547 or
contacted us hy cmail at www.cisp.com. For gencrat ufility information, residential and
husiness customers may call the Public Utilitics Commiission of Ohio, tol} frec at 1-300-686-
7826or for TDI/TYY toH iree at 1-800-686-1570 from §:00 am to 5:30 p.m. weekdays, or
visit www, pneo,ohin.poy.

The Ohio Consumers” Counsel ((OCC) represents residential utility customers in matters
before the PUCQ. The OCC can be contacted toll frec at 1-877-742-5622 from 8:00 a.m. to
5:00 p.n. weeldays or visit www.pickocc,org .


http://www.pickocc.org

