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r Jacob A. and Bobbi R. Grimm 
Against 

Dominion East Ohio 

Re: 907 Ada St., Akron, OH 44306 

The property that is the subject of this Formal Complaint was rented to Toka Watson, who moved 
out of the property in February 2006. On Febmary 2,2006, the gas was automatically reverted back 
to our name through Dominion's Landlord Program. Enclosed is a copy of the letter that we 
received from Dominion. We thought at that time that Dominion had come out to read the meter. 
We later discovered that they had not. Had Dominion properly read the meter at the time of transfer 
or installed a passby meter, which is installed on two other properties that we own, this would not be 
an issue. 

Since the house was imoccupied, we received estimated bills through July 2006. These bills were 
paid in full and on time. Please see enclosed copies. We thought that these bills would actually be a 
bit on the high side since it was spring then summer, the house was tmoccupied, the water heater had 
been set to "vacant," and the fiimace was turned off. 

On August 10,2006, Dominion sent us a letter stating that our gas meter had not been read for over a 
year and that they needed to gain access to the house to read the meter. This meant that the meter 
had not been read since August 2005. We were surprised because we had thought the meter had 
been read in February 2006 when it reverted back to our names. We immediately called and gave 
them the lockbox code for the house and they came and read the meter on August 15,2006. 
Subsequently, on September 8,2006, we received a bill for $628.68 (see copy enclosed). This 
difference was in addition to the estimated bills that we had already paid in the amount of $364.29. 

Upon receiving the bill, we called Dominion's customer service number (1-800-362-7557) and 
explained the problem. If the meter had not been read in a year, then we were being billed for 
several months of our tenant's responsibility. The first representative, Ms. Blake, argued with Jacob 
for quite some time. When asked to speak to a manager, Ms. Blake said that her manager was not 
there and that there was no one available. When asked to be transferred to someone who had a 
manager available, she put Jacob on hold and after several minutes, we were disconnected. 

Jacob tried the number again and reached a representative named Paul who was very helpful over the 
phone. He said he had never seen this problem before and would work on it and get back to us. We 
did not hear from him, so after a few days, we called back and were told that a note was on our 
account that a meter reading had been done in February 2006. This is information tliat was not there 
when we first called. We believe that Paul added this to our account and washed his hands of our 
problem. At that time, Jacob talked with a representative named Shalania who was very helpful. 
She said that she would send the account to special billing and it would be revised. We woidd then 
receive a new bill. 

A tenant moved into the property on September 14, 2006 and on September 21, 2006, a final bill was 
printed and sent to us. The balance was now $654.59. No adjustment had been made. In the 
meantime, Dominion had sent the account to their collection agency, NCO Financial Systems, and 
we were receiving several phone calls from them per day. 
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We tried the customer service number again and worked our way up to Sue Marois located in 
Virginia. Her nimiber is 757-857-2522. She said the bill would be reviewed, an adjustment made, 
and we would receive a new bill. On January 2,2007, we received a revised bill for $655.78 (see 
copy enclosed). We went over the bill several times and could not make any sense of it. We were 
now being charged for 74.9MCF when the previous bill was for 49.3MCF. Also, the rate had 
increased from $12.6312 to $13.0102. Feeling that we were at the end of otxr rope with Dominion, 
we filed an informal complaint with PUCO. 

The PUCO Investigator, Stephen Watson, did a great job and worked very well with us. Dominion 
responded and reduced the bill to $283.69. While we were happy to see that they reduced the bill, 
we still thought it was too high considering we had already paid $364.29 for that time period. A 
representative from Dominion called our house and explained that they had reduced the bill. When 
we requested information on how the new bill had been calculated, the representative refused to give 
that out and himg up on us. 

We would like to get this matter resolved and the account paid, but after contacting several 
representatives fix)m Dominion and filing an informal complaint with PUCO, Dominion has not 
satisfactorily dealt with this problem. We have no problem paying for gas that we used from 
February 2,2006 to September 14,2006, but we do not want to pay for gas that our previous tenant 
used and is responsible for. We do not feel that their reduction is reasonable considering the 
seasonal period the gas was on and that the property was imoccupied during that time. 

If you need anything further, please let us know. We look forward to having this matter resolved. 
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P,U, Bo\ 26(>{)() 
Richmond, VA 23261-6666 

1̂  dominion 

February 02, 2006 

JACOB A GRIMM 
6408 S MAIN ST 
CLINTON OH 44216-9664 

ACCOUNT NO: 
3500027312530 
SERVICE ADDRESS: 
907 ADA ST 
AKRON OH 44306-1921 

Subject: Revert to Landlord 

Our records indicate that you Inave an Automatic Transfer Agreement for 907 Ada St. 

The customer at the above address requested that service be discontinued as of 2/2/2006. 
Per your agreement, the gas service will be transferred into your name. 

If you have any questions regarding your Automatic Transfer Agreement or the current 
transfer, please call us at (800)362-7557 Monday through Friday from 7:00 a.m. through 
7:00 p.m. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

Iso009 

4r\G-o[j-=? c H l U a ^ ^ ^ 

SEOf: 2143 OMH-BWt: 1 



JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

J6*y' 

Dominion' 
Account Number 
3 5Q00 2731 2530 

Date Prepared 
March 10,2006 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a 
04/05 • 04/10/2006 estimate-enter a read between 04/06 & 5 p.m. on 04/10/2006 at www.dom.com. 

Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

6.SMCF@ $13.8279 
Total Current Charges 
Total Account Balance 

$5.70 

94.03 
$99J3 
$99.73 > 

This bill Includes $75.31 for gas cost recovery at $11.074 per thousand 
cubic leet (MCF) and $3.68 lor Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion ol your bill by 
shopping for an alternative gas supplier. 

4M^ , 
• 7 ^ ^ " ^ 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

2006 
27^F 

23. Gas Use In MCF 

21. 

14. 

T r T 1 r 

2005 
filar 
2006 

Date 
Billing Period And Meter Readings 

Read Type 
19406792 
Estimate 
Estimate 

Meter Number 
Mar 8. 2006 
Feb 9, 2006 
MCF Used in 27 Days 

teading Difference 

8.7 
1001.9 6.8 

6.8 

Please Pay Account Balance of $99.73 by March 28.2006 

Let Your Bank Pay Your Bills 
Join our Automatic Banl< Draft and stop writing checlcs, buying money orders, paying postage or standing in line 
to pay your bill. Your financial institution can deduct your payment directly from your checlting account and 
fonwani it to Dominion East Ohio. Once you're on the plan, we still send you a bill each month that tells 
you how much to deduct from your checking account. To join, visit us at www.dom.com or call 
us at the number listed at the top of this bill. You also can pay this bill with an electronic check, 
ATM/debit card with a Pulse. Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1 -800-573-1153. BitlMatrix provides this service. A service fee applies. 
ENERGYSHARE: Help people without heat by donating to EnergyShare. Add$1,$2, $6, $12, $18or$36toyour 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

http://www.dom.com
http://www.dom.com
http://www.dom.com


JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

• • Dominion 
Account Number 
3 5000 2731 2530 

Date Prepared 
April 10, 2006 

Next Meter Reading For questions about Dominion East Ohio charges call 1-800-362-7657. Avoid « 
06/06 - 06/09/2006 estimate-enter a read between 05/08 & 5 p.m. on 05/10/2006 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Mar 24,2006 - Thank You 
Balance 
Current Charqe; 
General Sales Service Rate 
Monthly Sen/ice Charge 
Gas Usage Charge 

5.8MCF@ $12.4068 
Total Current Charges 
Total Account Balance 

$99.73 
99.73 CR 

$.00 

$6.70 

71.96 

c- $77fi6 

This bill includes $56.36 for gas cost recovery at $9,716 per thousand 
cubic feet (fylCF) and $2.76 for Gross Receipts Tax. 

You may be able to save on the gas cost recovey portion of your bill by 
shopping for an alternative gas supplier. f 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

2006 
39^F 

28. 
Gas U M In MCF 

21. 

14 

T-—r T ( 1 r T — ^ 

200S 

Mar Apr 
200S 

Average monthly use; 
Total annual use: 

6.3 MCF. 
12.6 MCF. 

Billing Period And Meter Readings 
uate Heaq lype 
Meter Number 19406792 
Apr 6, 2006 Estimate 
Mar 8, 2006 Estimate 
MCF Used In 29 Days 

leading Difference 

14.5 
8.7 5.8 

5.8 

Please Pay Account Balance of $77.66 by April 26, 2006 

When To Call Us 
Have a question? Dial the number lisited on the top of the bill to talk to one of our employees. We can answer 
billing questions, schedule service and tell you about assistance programs. Our 
customer information lines are open from 7 a.m. to 7 p.m., Monday through Friday. Best times to call are 
before 9 a.m. or after 2 p.m. 
Call 1 -877-542-2630 any hour, any day for emergency service. You may want to keep the number near your phone. 
(It is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

http://www.dom.com


JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

Account Number 
3 5000 2731 2530 

Date Prepared 
May 10,2006 

Next Meter Reading 
06/06 - 06/09/2006 

i ^ ^ Dominiort' 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ai 
estimate-enter a read between 06/07 & 5 p.m. on 06/09/2006 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Apr 20, 2006 - Thank You 
Balance 

$77.66 
77.66 CR 

$.00 
Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

4.5 MCF @ $13.6822 
Total Current Charges 
Total Account Balance 

This bill includes $49.20 lor gas cost recovery at $10,934 per 
cubic feet (MCI^ and $2.41 for Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion of your bill fay 
shopping for an alternative gas supplier. 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2006 
54T 

28. 

21, 

14. 

"I r 

2005 
Average monthly use: 
Total annual use: 

Date 
Billing Period And Meter Readings 

Read Type 
19406792 
Estimate 
Estimate 

Mar Apr May 
20(» 

5.7 MCF. 
17.1 MCF. 

leading Difference 
Meter Numl>er 
May 8, 2006 
Apr 6, 2006 
MCF Used In 32 Days 

19.0 
14.5 4.5 

4.5 

Please Pay Account Balance of $67.27 by May 26, 2006 
When To Call Us 

Have a question? Dial the number listed on the top of the bill to talk to one of our employees. We can answer 
billing questions, schedule service and tell you about assistance programs. Our 
customer information lines are open from 7 a.m. to 7 p.m., Monday through Friday. Best times to call are 
before 9 a.m. or after 2 p.m. 
Call 1 -877-542-2630 any hour, any day for emergency service. You may want to keep the number near your phone. 
(It Is an emergency when you smell gas or when all of your gas appliances are out.) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

http://www.dom.com


JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

Account Number 
3 50Q0 2731 2530 

Date Prepared 
June 9, 2006 

Next lUIeter Reading 
08/04 - 08/09/2006 

;>vjM^ 

^ ^ Dominion' 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ar 
estimate-enter a read between 07/07 & 5 p.m. on 07/11/2006 at www.dom.com. 

Credits And Charges Since Your Last Biit 
Balance from last bill 
Payment on May 19, 2006 -Thank You 
Balance 

$67.27 
67.27 CR 

$.00 

$5.70 

33.07 

Current Charges 
General Sates Service Rate 
Monthly Service Charge 
Gas Usage Charge 

2.8 MCF @ $11.8107 
Total Current Charges 
Total Account Balance 

This bill includes $25.62 for gas cost recovery at $9.152 per thousand 
cubic feet (MCF) and $1.25 for Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an altemative gas supplier. 

Ml 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

2006 
59°F 

28. 
Gas Use In MCF 

21. 

14 

200S 
Average monthly use: 
Total annual use: 

Billing Period And Meter Readings 
Date Head i vpe 
Meter Number 19406792 
Jun 7, 2006 Estimate 
May 8, 2006 Estimate 
MCF Used in 30 Days 

T — r ' ' - ' f •"! 
Mar fijpr May Jun 

2006 
5.0 MCF. 

19.9 MCF. 

leading Difference 

21.8 
19.0 2.8 

2 ^ 

Please Pay Account Balance of $38.77 by June 27. 2006 

Servic ing the Meter 

We need your help. If you have an inside meter, please clear furniture or boxes away from the meter. Outside 
air conditioners or shrubs can block access to meters. And dogs can endanger ail our employees and can keep 
them from doing their jobs. If we cannot get close enough to read the meter, we might have to estimate your bill. 
Servicing a blocked meter is also difficult and can be a safety hazard in an emergency. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $ 1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army. P.O. Box 5847, Cleveland, OH 44101 

http://www.dom.com


JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

Account Number 
3 5000 2731 2530 

Date Prepared 
July 11, 2006 

Next Meter Reading 
08/04-08/09/2006 

^ 
i 

Dominion' 
For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid a 
estimate-enter a read between 08/07 & 5 p.m. on 08/09/2006 at www.dom.com. 

Credits And Charges Since Your Last Bill 
jance trom last bill 

Paynf«nt on Jun 22,2006 - Thank You 
Balance 

$3877 
38.77 CR 

$.00 

$5.70 

35.25 

Current Charges 
en General S a m Service Rate 

Monthly Service Charge 
Gas Usage Charge 

2.8 MCF @ $12.5892 
Totat Current Charges 
Total Account Balance 

This bill includes $27.60 for gas cost recovery at $9,859 per thoi 
cubic feet (MCF) and $1.35 for Gross Receipts Tax. 

Vmi may be able to save on the gas cost recovery portion oi your Wi by 
sho|:H>in9 ior an alternative gas supplier. 

Vw' 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

_ Gas Use In MCF 
28. 

2006 
66PF 

21. 

14. 

" I I 

200K 
Average nnonthty use: 
Total annual use: 

Billinq Period And jVleter Readmq! 
Hale Read Type 
Meter Number 19406792 
Jul 7, 2006 Estimate 
Jun 7, 2006 Estimate 
MCF Uaed in 30 Days 

r" ' r 
Mar Apr 1M«qr Juti Jul 

4.5 MCF, 
22.7 H4CF. 

teadinfi Diffteran^ 

24.6 
21.8 2.8 

2 ^ 

Please Pay Account Balance of $40.95 by July 27,2006 

Let Your Bank Pay Your Bills 
Join our Automatic Bank Draft and stop writing checks, buying money orders, paying postage or standing in line 
to pay your bill. Your financial Institution can deduct your payment directly from your checking account and 
fonvard it to Dominion East Ohio. Once you're on the plan, we still send you a bill each month that tells 
you how much to deduct from your checking account. To join, visit us at www.dom.com or call 
us at tiie number listed at tite top of this bill. You also can pay tills bill witii an electionlc check, 
ATM/debit card with a Pulse, Star, NYCE or Accell logo, or a Visa, MasterCard, or Discover credit card at 
www.dom.com or at 1 -800-573-1153. BillMatrlx provides tills service. A service fee applies. 
ENERGYSHARE: Help people witiiout heat by donating to EnergyShare. Add $1, $2. $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Anriy, P.O. Box 5847. Cleveland, OH 44101. 

http://www.dom.com
http://www.dom.com
http://www.dom.com


JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 j ^ ' Dominion 
Account Number 
3 5000 2731 2530 

Date Prepared 
August 9, 2006 

Next Meter Reading 
10/04-10/09/2006 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid •< 
estimate-enter a read between 09/06 & 5 p.m. on 09/08/2006 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Jul 20, 2006 - Thank You 
Balance 

$40.95 
40.95 CR 

$.00 
:urrent Charges 

General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

2.9 MCF® $11.7965 
Total Current Charges 
Total Account Balance 

This biit includes $26.40 for gas cost recovery a'. $9,102 per thousand 
cubic feet (MCF) and $1.29 for Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an alternative gas supplier. 

2-

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

2006 
74"F 

28. 

21. 

14. 

MM 
2005 

Average monthly use: 
Total annual use: 

Mar Apr May Jun Jul Aug 
200e 

4.3 MCF. 
25.6 MCF. 

Billing Period And Meter Readings 
Date Mead lype 
Meter Number 19406792 
Aug 7, 2006 Estimate 
Jul 7, 2006 Estimate 
MCF Used in 31 Days 

leading Difference 

27.5 
24.6 2.9 

2.9 

Please Pay Account Balance of $39.91 by August 25, 2006 

Filters and Heating System Inspections 

Change or clean your furnace filter £.t least three times during the heating season. A clean filter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and maî e repairs when needed. It's best to have the system checked during summer months - before you'll need it. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2. $6, $12,$18 or$36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. " 

http://www.dom.com


JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

: ^ ^ ^ ^ ' ^ 

v.-

^y ^ i x 
Account Number Date Prepared 
3 5000 2731 2530 September 8, 2006 

(vJext Meter Reading 
10/04-10/09/2006 

&2,:<Ms£^f&:^ 

. ^ . 
to 

^ ^ Dominion 
lc\y\>-iKX J 

- ^ . 

For questions about Dominion East Ohio charges call 1-800-362-7557. Avoid ai 
estimate-enter a read between 10/05 & 5 p.m. on 10/09/2006 at www.dom.com. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Payment on Aug 24, 2006 - Thank You 
Balance 

$39.91 
39.91 CR 

$.00 
Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

49.3 MCF @ $12.6365 
Total Current Charges 
Total Account Balance 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 
sz, 

$5.70 

622.98 
$628.68 
$628.68 

This bill includes $488.12 lor gas cost recovery at $9,901 per thousand 
cubic teet (MCF) and $23.90 for Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion of your bill by 
shopping for an alternative gas supplier. 

2006 
6 8 T 

39. 

26. 

l a 

m 1 1 1 1 1 1 " I ' " I > " " i " " V " V 

Mar Apr May Jun Jul Aug ^ p 
200S 2006 

Average monthly use: 10.7 MCF. 
Total annual use: 74.9 MCF. 

Please Pay 

Billing Period And Meter Readings I 
Date Readlvpe 1 
Meter Number 19406792 
Sep 6, 2006 Estimate 
Aug 15,2006 Actual 
Aug 7, 2006 Estimate 
MCF Used in 30 Days 

teadinq 

76.8 
74.7 
27.5 

Difference 

49.3 
49.3 

Account Balance of $628.68 by September 26, 2006 

Attent ion, Landlords 
Own or manage rental properties? Consider signing up for our Automatic Transfer Plan. This service keeps the gas on 
when your tenant moves out. You benefit by having a warm place to show possible renters. Plus, you avoid costly 
damage from frozen water pipes. 
We leave the gas on when one of your tenants calls us to stop service. We list the bill in your name until your new 
tenant calls us with the information to transfer the bill. 
To sign up for the Automatic Transfer Plan, go to www.dom.com or call the number listed at the top of this bill. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $ 1 , $2, $6, $12, $18 or $36 to your 
payment or mail a separate checl< payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio , Please see reverse side for mailing address change instructions. 

PLEASE PAY BY ^ ^ ^ ^ 

$628.68 

Account Balance 

26, 2006t^Simii l^HI 3 5000 2731 2530 

Amount Enclosed 

01 ISO 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a lis! of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

** " * " "AUTO" SCH 3-DIGIT 442 
13521 1 AT 0.308 T#OO0054 
JACOB A GRIMM 
6408 S MAIN ST 
CLINTON OH 44216-9664 

l.l..l.l..l..l.lM.II.II.,l.ln.ll...ll...lnlll..,l..l.l l...l 

0 1 3 S 0 0 0 2 7 3 1 2 5 3 0 0 0 0 0 0 D O O b E f i L A O O Q O a Q b a f l L > a b 

DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

i.,i.i..ii...i.i,ii.,...ii.ii..i...y..i..i.i.i..i..i.i.i...ii 

^5-1 - ^ 5 " ^ ^ " 
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JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

Account Number Date Prepared 
3 5000 2731 2530 September 21, 2006 

• • 

For questions about Dominion East Ohio charges call 1 •800-362-7567. 

Credits And Charges Since Your Last Bill 
Balance from last bill 
Balance 

$628.68 
$628.68 

Current Charges 
General Sales Service Rate 
Monthly Service Charge 
Gas Usage Charge 

1.6 MCF @ $12.6312 
Total Current Charges 
Total Account Balance 

Monthly Usage Comparison 
Average DaHy Temperature 
For This Billing Period 

Gas Use In MCF 

$5.70 

20.21 
$25.91 

$654.59 

This biit includes $15.84 for gas cost recovery at $9,901 per thousand 
cubic feet (MCF^ and $.78 for Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion ol your bi(i by 
shopping for an altemative gas supplier. 

This is your Final Bill. 

2006 
63T 

52. 

39. 

26. 

13-

i i [^ ryl 
T 1 1 1 1 r — I I 

Mar Apr May Jun Jul Aug Sep 
2006 200ft 

Average monthly use: 10.9 MCF. 
Total annual use: 76.5 MCF; 

Billinq Period And Meter Readings 
Date Read Type 
Meter Number 19406792 
Sep 20, 2006 Estimate 
Sep 6, 2006 Estimate 
MCF Used in 14 Days 

Headina 

78.4 
76.8 

Diffsf^nco 

1.6 
1.6 

Please Pay Account Balance of $65^-59 by October 9,2006 
Attention, Landlords 

Own or manage rental properties? Consider signing up for our Automatic Transfer Plan. This service keeps the gas on 
when your tenant moves out. You benefit by having a warm place to show possible renters. Plus, you avoid cositly 
damage from frozen water pipes. 
We leave the gas on when one of your tenants calls us to stop sen/ice. We list the bill in your name until your new 
tenant calls us with the information to transfer the bill. 
To sign up for the Automatic Transfer Plan, go to www.dom.com or call the number listed at the top of this bill. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Anny, P.O. Box 5847, Cleveland. OH 44101. 

Please detach ^nd return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change instructions. 

PLEASE PAY BY Oct 9. gQQ6fJj^jl[ jm[J ^ Finnn 2731 253C 
FINAL BILL 

$654.59 

Account Balance Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

**********AUTO** 5-DlGtT 44216 
00739 1 AV 0.293 T#000004 
JACOBAGRIMIVI 
6408 S MAIN ST 
CLINTON OH 44216-9664 
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JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

Account Number 
3 5000 2731 2530 

Date Prepared 
December 27, 2006 

M *̂ Dominion" 
For questions about Dominion East Ohio charges call 1 -800-362-7557. 

Credits And Charges Since Your Last Bill 

m lance from last bill 
Cancel Billing 
Balance 
;u r rentCharqes 

General Sates Service Rate 
Monthly Service Charges 
Gas Usage Charge 

74.9 MCF @ $13.0102 
Total Current Ciiarges 
Total Account Balance 

$654.59 
1,018.88 CR 

$364.29 CR 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

Gas Use In MCF 

$45.60 

974.47 
$1,020.07 

$655.78 

This bill includes $770.54 for gas cost recovery at $10.288 per thousand 
cubic teet (MCF) and $37.72 for Gross Receipts Tax. 

You may be able to save on the gas cost recovery portion ot your bill by 
shopping for an alternative gas supplier. 

This is your Final Bill. 

2006 
56°F 

23. 

21. 

14. 

— I 1 1 1 1 1 1 ; 1 1 

Mar Apr May Jun Jul Aug Sep Oct Nov Dae 
Adlustad Usage Not Printad 2006 

Billinq Period And Meter Readings 
Date Reati Type 
Meter Number 19406792 
Sep 20. 2006 Estimate 
Feb 9. 2006 Estimate 
MCF Used in 223 Days 

leading Difference 

76.8 
1.9 74.9 

74.9 

Please Pay Account Balance of $655.78 by January 12.2007 

It's Our Pleasure to Serve You 
All of us at Dominion East Ohio thank you for your business. You could choose another form of energy, but you put your 
trust in us to deliver economical, clean-burning natural gas to your home or business. We're committed to doing 
everything we can to honor that trust. 
If you have a question, please call the number listed on the top of this bill. Our customer information phone hours 
are 7 a.m. to 7 p.m.. Monday through Friday. If you have an emergency, you can call us anytime, day or night. 
(It is an emergency when you smell gas or when all of your gas appliances are out) 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add $1, $2, $6, $12, $18 or $36 to your 
payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see reverse side for mailing address change Instructions. 

$655.78 

Account Balance 

FINAL BILL 

Amount Enclosed 

Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers that 
is made available to other retail natural gas suppliers 
or governmental aggregators. If you do not wish to 
be included on this list, please call Dominion East 
Ohio at 1-800-362-7557 or write us at P.O. Box 
26666, Richmond, VA 23261-6666, or complete the 
appropriate form on the www.dom.com web site. 

********AUTO** SCH 3-DIGIT 442 
08801 1 AT 0,308 T#00003a 
JACOB A GRIMM 
6408 S MAIN ST 
CLINTON OH 44216-9664 
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JACOB A GRIMM 

907 ADA ST 
AKRON OH 44306-1921 

Account Number Date Prepared 
3 5000 2731 2530 January 17, 2007 

DoiliiiiiOil 
For questions about Dominion East Ohio charges call 1-800-362-7557. 

Credits And Charges Since Your Last Bill 

Balance from last bill 
Biiling Adjustment - Credit 
Balance 
Current Charqes 
Total Account Balance 

This is your Final Bill. 

$655.78 
372.09 CR 

$283.69 

$283.69 

Monthly Usage Comparison 
Average Daily Temperature 
For This Billing Period 

2006 
28°F 

2007 
38°F 

2S__ 
Gas Use In MCF 

21. 

14. 

T T 1 1 1 1 1 1 I I ' I 1 
Mar Apr May Jun Jul Aug Saf Oct Nov Dae 

2006 ' Ad|uaf d Usag» Not Prlntwl 
Billinq Period And IVIeter Readings 
Date Heaa ivpe 
MCF Used in 0 Days 

idina Ditfefsnce 
.0 

Please Pay Account Balance of $283.69 by February 2.2007 

Filters and Heating System inspections 

Change or ciean your furnace filter at least three times during the heating season. A clean fitter will help your 
furnace operate more effectively and could save you money. 
Keep your heating system running safely and efficiently. A qualified heating contractor should inspect it once a 
year and make repairs when needed. It's best to have the system checked during summer months - before you'll need It. 

ENERGYSHARE: Help people without heat by donating to EnergyShare. Add$1.$2,$6,$12,$18or$36 toyour 
payment or mall a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847. Cleveland, OH 44101. 

Please detach and return this coupon with a check made payable to Dominion East Ohio . Please see rewrse side for mailing address chsmge Instructions. 

PLEASE PAY BY Feb 2, 2007 Account No. 3 5000 2731 253C 
FINAL BILL 

$283.69 

Account Balance Amount Enclosed 

View and Pay Your Bill On-Llne 
Save time and money by receiving and paying your 
bills electronically. Learn more or enroll in eBill by 
visiting 'Manage Your Account' on www.dom.com. 
it's worth the trip! 

^AUTO*"SCH3-DIGIT442 
15563 1 AT 0.308 T#00O0S9 
JACOB A GRIMM 
6408 S MAIN ST 
CLINTON OH 44216-9664 
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