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PUCO 
March 8, 2007 

Ms. Renee Jenkins 
Public Utilities Commission of Ohio 
Docketing Division, 13*̂  Floor 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Opt-out Notice forthe City of Rittman; Case No. 04-1006'EL-GAG 

Dear Ms. Jenkins: 

Please find enclosed the original and ten copies of the Opt-out and Opt-in 
Aggregation Notices to be sent to eligible residential and commercial customers 
in the City of Rittman on or after March 19, 2007. Please docket these notices 
under case number 04-1006-EL-GAG. 

FirstEnergy Solutions is providing aggregation services to Rittman and, in this 
capacity, are filing this information on their behalf. 

Should there be any questions and/or additional information needs, please 
contact: Brenda Fargo, Government Aggregation Manager, First Energy 
Solutions, 330-315-6898 or through e-mail at fargob@fes.com. 

Th#hk You, 

Brenda Fargo 
FirstEnergy Solutions 

enclosures 
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March 19, 2007 

Dear Rittman Resident, 

The City of Rittman Is providing you with the opportunity to join with other residents to save money on the electricity 
you use. Savings are possible through a concept called government aggregation, where City officials bring together citizens 
to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the Public 
Utilities Commission of Ohio. Rittman's voters apprcived this program in November 2003. 

There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to 
participate. The City has researched options for competitive electricity pricing for you. We have chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation - or the competitive portion of your electric 
blil through December 2008. 

As a member of this program, you are guaranteed to save 4 percent on your eiectric supply. This percentage 
discount will be taken off your "generation shopping credit," which will appear on your electric bill after you have been 
enrolled in the City's government aggregation program. The generation shopping credit — which varies each month 
depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such as 
FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .96 (96%). Then take that result and subtract it from your price to compare that appears on your bill 
to estimate how much you'll save each month on electric supply. 

You'll see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your switch 
has been finalized. Of course, you are not obligated to participate in Rittman's electric government aggregation program. You 
have until April 9, 2007 to return the attached "opt-out" form if you wish to be excluded from the City's eiectric government 
aggregation program and remain a full-service customer of Ohio Edison. If you don't opt out at this time, you will receive a 
notice at least every two years asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. If vou switch back to Ohio Edison at a later date, vou 
may not be served under the same rates, terms and conditions that apply to other customers served bv Ohio Edison. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE 
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF 
THE AGGREGATION 

After you become a participant in this government aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain in 
the City's government aggregation program, you don't need to take any action when this letter amves. 

In Ohio's electric environment, your local electric utility - Ohio Edison - will continue to maintain the system that 
transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to receive a single, 
easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only thing you'll 
notice is savings. 

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call the City of Rittman with any aggregation program inquiries. 

Sincerely, 

The City of Rittman 

P.S. Remember to return the opt-out form only i f you do not want to participate in the City's electric government 
aggregation program. 

OPT-OUT FORM - CITY OF RITTMAN RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT 

By returning this signed form, you wi l l be excluded from the opportunity to jo in with other 
residents in the City of Rittman Electric Government Aggregation Program. 

I wish to opt out of the City of Rittman Electric Government Aggregation Program. I I (Checic box to opt out) 

Senflce address {city, state and zip): . , ^ ^ _ _ 

Ptione number _ ^ 

Account holder's signature: ^ Date:. 

Mail by April 9,2007 to: City of Rittman Electric Government Aggregation Progr^n, 395 Ghent Road, Suite 413, Akron, Ohio 44333 



City of Rittman Electric Aggregation Program — Frequently Asked Questions 

What is aggregation? 
Under govemnnental aggregation, City officials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is City of Rittman able to choose a licensed electric generation supplier on my behalf? 
In November 2003, City of Rittman residents voted to allow the City to contract for an electric 
generation supplier on their behalf. 

How will I know if i can save money under the City's electric government aggregation program? 
When you join the City's government aggregation program, your electric utility will provide you with a 
"generation shopping credit," which is available on your electric bill after you have been enrolled in the 
City's government aggregation program. 

The generation shopping credit — which varies each month — represents the amount credited to you 
if you switch to an altemative electric supplier, such as FirstEnergy Solutions. Under the City's 
aggregation program, the price you pay for electric supply will be 4 percent lower for residential 
customers than your generation shopping credit. In other words, each month, you'll pay that percent 
less for electric supply than if you had not joined the City's government aggregation pnagram. 

What does "opt out" mean? 
"Opt out" means that you can decide not participate in City of Rittman's electric aggregation program. 
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric 
customer with FirstEnergy Solutions, Rittman's electric generation supplier. 

What happens if i do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included in Rittman's 
electric aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can i opt out of the program at a later date? 
Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions. However, you will be 
sent a notice at least every two years asking if you wish to remain in the program. At that point, you 
may opt out at no cost. 

What are my energy choices if I decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply your electricity as it always 
has. Or, you can shop for a new electric supplier. A list of suppliers certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer 
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com. 

lUlay I get back into the City's electric aggregation program after I have opted-out? 
Unfortunately, you will have to wait until the ne)ct enrollment period. 

Can i opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy Solutions 
is a leading supplier of electricity, natural gas, energy and facility management solutions. 

http://www.ohioelectricchoice.com


What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Can I stay on budget billing or have my payment automatically deducted from my checking account 
as I do now? 
Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a 
portion of your Ohio Edison bill - the charges that include transmitting and distributing the electricity 
over the lines, maintaining equipment and providing emergency service. 

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy 
Solutions is a different company from Ohio Edison. On your monthly Ohio Edison bill, you'll notice a 
charge from FirstEnergy Solutions for generation. This charge reflects the actual amount of electricity 
you used that month and may yary each month due to your usage. Keep in mind that you're still 
paying less for your electricity supply than if you hadn't joined the City's government aggregation 
program. 

Can i join the City's eiectric aggregation program if 1 am already under contract with another 
electricity supplier? 
Many electric suppliers will charge a penalty for breaking your contract before it expires. You should 
opt out of Rittman's electric aggregation program to maintain your contract with your current electric 
supplier. See your current electric supplier for more information. 

If I do join City of Rittman's eiectric aggregation program, who will deliver my power, read my 
meter and respond to emergencies, such as power outages? 
Your local electric company will be responsible for the transmission and distribution of power to your 
home or business. Since your local electric utility still owns the wires and poles that delivers power to 
you, it will continue to read your meter and restore power after an outage. 

Does FirstEnergy Solutions charge any fees? 
Late charges may apply for past due balances. At the present time, residential customers will pay a 
late charge of 1.5 percent per month for delinquent account balances. 

is your price for residential power fixed, or does it vary? 
In this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month 
depending on your usage and the amount of your generation shopping credit. However with FirstEnergy 
Solutions you'll save 4 percent off the competitive portion of your electric bill regardless of how much 
electricity you use, or when you use it. 

What will my electric bill look like under the City's electric aggregation program? 
There are three parts to your electrical power system: transmission, distribution and generation. Your 
energy bill will look different under deregulation because the rates you pay after joining the City's 
electric aggregation program will be unbundled, or split into separate charges on the bill. 

Your bill from your local electric company will include these charges: 
• A generation charge to buy power from your electricity supplier 
• A transmission charge from your electricity supplier to bring the power from the energy supplier 

to your area 
• A distribution charge from your local electric company to deliver electricity to your home or 

business 
• A mari<et transition charge that enables your local electric company to recover the costs of 

changing to a competitive industry 



FustEn&QV 
So lu t ions ^* Rev 18 govagg3-2005 

FirstEnergy Solutions Corp. 
Govomment Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

These terms and conditions togetiier with the enrollment Information constitutes the agreenientfor electric generation sen îce, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not 'opting-ouf or exercising 
the right of rescission CContracf). For commercial customers, this Contract Is valid for customers with a peak demand ranging from 
1 kW to 299 kW. TTiis Contract will become null and void for any Indhrldual commercial customer account with peak demand above 
299 kW. 

FirstEnergy Solutions Corp. {"FES") is certified by the Public Utilities Comnnisslon of Ohio ("PUCO") to offer and supply electric generation 
services In Ohio. FES sets the generation prices end charges that the Customer pays. The PUCO regulates distribution prices and sen l̂ces. 
The Federal Energy Regulatory Commission regulates transmission prices and sen/ices. 

RIGHT OF RESCISSION - If Customer does not opt out and t>eeomes a participant !n the community program, the Customer's ECU 
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7) calendar days 
following the postmwk date of the confirmation notice from the Electric Distribution Utility (''EDU"} by calling the EDU or by written 
notice to the EDU, which Is effiBctlve on the postmark date. If Customer cancels, the EDU will give Customer a cancellation 
nuntber. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a 
Contract The EDU will not send a confirmation notice for Contract renewals. 

DEFINITIONS _ ^ _-_ 
Generation Seivic&-Produ(^n of electricity;—— — — 
Distribution Sen/ice - Physical delivery of electricity to Customers by the EDU. 
Delivery Point - That point on the electric system at which the EDU's tariff provides for the receipt and final delivery of the 
electricity to the Customer. 

TERMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the temri of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to 
pay FES the price specified In the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will 
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission, 
ancillary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the 
sum of the generation charge Cg') and 100% of the Rate Stabilization Charge ('RSC) ("Generation Charge"), both as set forth In the 
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level 
specified in PUCO Case No. 9g-1212-EL-ETP et al, plus the potential addition of future fuel and tax related charges, as permitted by 
the Public Utilities Commission of Ohio ('PUCO") in Case No. 03-21 44-ELTATA et al. ("Rate Stabilization Plan"), as may be 
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format In the event the Electric 
Utility reduces the level of the generation charge ("g") and/or the RSC belowthe level approved in the Rate Stabilization Plan, or in the 
event the Electric Utility Is unable or unwilling to provide consolidated billing in this format. 

In addition to the Generation Charge described above, Supplier will charge Customer for any and ail fees, costs, and obligations 
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest ISO, that are not o^envise reimbursed by the 
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently 
pays for these sen/ices to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges"). Supplier will pass these Midwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer vAW receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on the generation shopping credit, which may change montiity according to the EDU. For fixed 
and variable rate offers, Customer will incur additional service and delivery charges from the EDU. 

If any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry 
reliability organization, or court requires a change to the terms of the Agreement c imposes upon Supplier new or additional charges or 
requirements, or a change in the method or procedure for determining (barges or requirements, relating to the Electricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event). Customer agrees that Supplier may pass through to Customer the 
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in ̂ e paragraph below. For purposes of this 
paragraph, changes include, without limitotion, transmission or capacity requirements new or modll̂ ed charges or shopping credits, and 
other changes to retail etec^c customer access programs. 



Rev 18 govagg 3-2005 
Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the annount of any 
additional charge related thereto. The amount of such charge will be Included In Customer's monthly billing based on the first meter read 
after such thirty (30) day notice period. 

2. Length of Contract. Service under this Contract, as a part of Customer's community's program, will begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and wifj continue tor the Term as 
speciflsd in the opt-out notification, ending on the meter read for the last month of senrice. 

3. dititng. The EDU will bili Customer monthly tor both FES senrices and EDU services on a combined monthly bill. Ali applicable taxes 
shall be listed separately on ihe ninthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0% 
exempt from suctt taxes until valid Ohio Sales and Use Tax Exennption Certificate has been received by the EDU. FES does not offer 
budget billing. 

4. Penalties, Fees and Exceptions. If Cusitomer does not pay the full amount that the Customer owes FES by the due date of the bill, 
Customer will be charged a 1.5% late payment charge per month. 

5. Cancellatlonrrermlnatlon Provisions. If Customer does not pay bill by the due date, FES may cancefthis Contract after giving 
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and fori^it the right to choose another 
CRES provider until arrearages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract 
is cancelled, as well as all late payment charges on paM due amounts. Customer may terrninate this Contract, witî out permHyj if 
Customer moves out of the cun'ent EDU sen îce territory or into an area where FES will charge a different price, by providing FES with a 
thirty (30) day written notice. TTiere win be a $2S charge If Customer tarmtnatea this Contract for any oUter reason, except as 
&cpresaiy pnvideti herefn. 

6. CojTtrart Expiration. Customer is responsible for arranging for tts supply of electricity upon termlhatidncf ̂ i s Agreement If this 
~~"Agreement is tern^natsd prior to the end of 2006, if Customer has not selected another supplier, Customer will be returned to the Electric 

Utility arid ̂ 4̂11 be charged maricet price for ite electric geTieration service frorti the Electric Utility as approved by the PUCO in Case No. 
03-2144-EL-ATA 

7. Service by EDU. This Contract automaticaliy terminates on the same date that electric sen/lce from the EDU is disconnected or 
discontinued, if this sliould occur, please contect FES to discuss Customer options. 

8. Dispute Procedures. Contect FES with any questions concerning the temns of service by phone at 1-688-254-6359 (toll-free} M-F 
7AIW - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is 
www.firstenergysolutlons.com. Customers may call the PUCO if they are not satisfied after discussing the temns with FES at 1-800-686-
PUCO (7826) (toll-free)or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
weekdays or In writing at 180 E. Broad Street, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCQ.ohlo.aov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-377-742-5622 from 8:30 am to 5:30 pm-weekdays or visit the 
OCC website at www.fflckocc.ora. 

9. Customer Consent By choosing not to opt-out of Customer's community s program Customer understends and agrees to the temns 
and conditions of this Contract with FES. This Contract shall be considered executed by FES tollowing the end of the 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU. 

10. MIscellansiaus. 

EDU may char^ Customer switching fees. 
Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge. 
FES will not release Customer Social Securi^ Nurhbar and/or account number{s) without Customer's written consent, except tor 
purposes of commercial collectbn, credit reporting, participation in Universal Sen/ice Fund or assignment of a customer to another 
CRES provider 
An Environmental Disclosure Form has been included with this Contract 
FES may assign tts rights to another, including any successor, irt accordance with the rules and regulations of the PUCO. 
By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account This intormation 
includes, but is not Hnnited to, billing history, historical and future usage, meter readings and types of sen/ice. 
FES assumes no resfi^nsibility or liability for the following items that are the responsibility of the EDU: operation and maintenance of the 
EDU's electrical system, any interruption of service, termination of sen/ice, or deterioration of the EDU's seNlce. In the event of a power 
outege. Customer should contact the EDU at the number specified by the EDU. 
If Customer account ffifommtion provided to FES by Customer is incorrect, FES reserves the rigiit to reprice the applicable account(s) or 
tenninate the contract. 

H. Warranty. FES warrants title arwl the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES. WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING 
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutlons.com
http://www.PUCQ.ohlo.aov
http://www.fflckocc.ora
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March 19, 2007 

Dear City of Rittman Resident, 

Two years ago, the City of Rittman provided you with the opportunity to join with other residents to save money on 
the electricity you use. Savings are possible through a concept called government aggregation, where City officials bring 
together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified 
by the Public Utilities Commission of Ohio. Rittman's voters approved this program in November 2003. 

As required by the Public Utilities Commission of Ohio, we are again offering you the opportunity to opt-out of the 
program. If you wish to remain in the City of Rittman program, you do not need to do anything. 

There is no cost for enrcillment and you will not be charged a switching fee. You do not need to do anything to 
participate. The City has researched options for competitive electricity pricing for you. We have chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation - or the competitive portion of your electric 
bill through December 2008. 

As a member of this program, you are guaranteed to save 4 percent on your electric supply. This percentage 
discount will be taken off your "generation shopping credit," which will appear on your electric bill after you have been 
enrolled in the City's government aggregation program or can be obtained by calling 1-800-225-0444. The generation 
shopping credit — which varies each month depending on your usage — represents the amount credited to you if you switch 
to an alternative supplier, such as FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare wit! help determine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .96 (96%). Then take that result and subtract it fron^ your price to compare that appears on your bill 
to estimate how much you'll save each month on electric supply. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE 
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF 
THE AGGREGATION 

You'll see your electric savings from FirstEnergy Solutions continue after your enrollment has been completed and 
your switch has been finalized. Of course, you are not obligated to participate in Rittman's eiectric government aggregation 
program. You have until April 9, 2007 to return the attached "opt-out" form if you wish to be excluded from the City's electric 
government aggregation program and remain a full-service customer of Ohio Edison. If you don't opt out at this time, you will 
receive another notice in 2008 asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. If you switch back to Ohio Edison at a later date, 
you may not be served under the same rates, terms and conditions that apply to other customers served by Ohio 
Edison. 

In Ohio's electric environment, your local electric utility - Ohio Edison - will continue to maintain the system that 
transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to receive a single, 
easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only thing you'll 
notice is savings. 

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 
p.m. Piease do not call the City of Rittman with any aggregation program inquiries. 

Sincerely, 

The City of Rittman 

P.S. Remember to retum the opt-out form only if you do not want fo participate in the City's electric government 
aggregation program. 

OPT-OUT FORM - CITY OF RITTMAN RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT 

By returning this signed form, you wi l l be excluded from the opportunity to jo in with other 
residents in the City of Rittman Electric Government Aggregation Program. 

I wish to opt out of the City of Rittman Electric Government Aggregation Program. I I (Check box to opt out) 

Sen/ice address (city, state and zip): _ _ ^ 

Phone number: : 

Account holder's signature: Date:. 

Mail by April 9,2007 to: City of Rittman Eiectric Government Aggregation Program, 395 Ghent Road, Suite 413. Akron. Ohio 44333 
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FirstEnergy Solutions Corp. 
Government Aggregation Residential and Small Commeraial Electric Generation 

Terms & Conditions 

These temns and conditions together with the enrollment information constitutes the agreement for electric generation service, E)etween 
Firs£nergy Solutions Co^., and the Customer, v^o chose to remain in the connmuntty aggregation program by not 'opting-ouT or exercising 
the right of rescission CContracf). For commercial customers, this Contract Is valid for customers with a peak demand ranging from 
1 kW to 299 kW. This Contract will become null and void fdr any individual commercial customer account with peak demand above 
299 kW. 

FirstEnergy Solutions Corp. ("FES') is certified by the Public Utilities Commission of Ohio {*PUCO"} to offer and supply electric generation 
services in Ohio. FES seta the generation prices and charges that the Customer pay*. The PUCO reguiates distribution prices and services. 
The Federal E n e ^ Regulatory Commission regulates transmission prices and services. 

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant in the community program, the Customer's EDU 
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7) calendar days 
fbllowing the postmark date of the confirmation notice from the Electric Distribution Utinty ("EDU") by calling the EDU or by written 
notice to the EDU, which is efTective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation 
number. The Right of Rescission only applies when Customer switches suppliers, it does not apply when Customer renews a 
Contract The EDU will not send a confirmation notice fbr Contract renewals. 

DEFINITIONS 
Generation Seivice - Production of electricity. 
Distribution Service - Physical delivery of electricity to Customers by Vne EDU. 
Delivery Point - That point on the electric system at which the EDU's tariff provides fbr the receipt and final delivery of the 
electricity to the Customer. 

TERMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electric generation del'rvered by FES to Customer, Customer agrees to 
pay FES the price specified In the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified In the opt-out notification. The customer's price per kwh vt̂ It 
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU tor distribution, transmission, 
ancillary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentege ofT the 
sum of the generation charge f g") and 100% of the Rate Stabilization Charge fRSC") ("Generation Charge"), both as set forth in the 
Electric Utility's applk:able tariff, provided however In no event may the Generation Charge exceed the 2005 shopping credit level 
specified in PUCO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by 
the Public Utilities Commission of Ohio ("PUCO") in Case No. 03-2144-EL-ATA et al. ("Rate Stabilization Plan"), as may be 
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric 
Utili^ reduces the level of the generation charge ("g") and/or the RSC below the level approved In the Rate Stabilization Plan, or in the 
event the Electric Utiiity is unable or unwilling to provide consolidated billing in this fonnat. 

In addition to the Generation Charge described above, Supplier will charge Customer for any and aH fees, costs, and obligations 
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest ISO, that are not othenvise reimbursed by the 
Electric Utility to Supplier, regardless of whether such charges are greater tiian, less than, or equal to the charges Customer currently 
pays for these sen îces to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges'). Supplier will pass these Midwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed 
and variable rate offers, Customer will incur additional service and delivery charges from the EDU. 

if any regional transmission organization or similar entity. Electric Utility, governmental entity or agency, NERC and other industiy 
reliability organization, or court requires a change to the terms of the AgrsemenX or imposes upon Supplier new or additional charges or 
requirements, or a change in the method or procedure tor determining charges or requirements, relating to the Electricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event), Customer agrees that Supplier may pass through to Customer the 
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this 
paragraph, changes include, without timitatSon, transmission or capacity requirements new or modified charges or chopping ̂ edtts, and 
other changes to retail electric customer access programs. 
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Supplier shall provide Custon:ier with at least thirty <30) days advance written notice of a Pass-Through-Event and the amount of any 
additional charge related thereto. The amount of such charge will be included in Customer's monthiy billing based on the tirst meter read 
after such thirty (30) day notice period. 

2. Length of Contract. Sewice under this Contract, as a part of Custonier's community's program, wili begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and wiii continue forthe Term as 
specified in the opt-out notification, ending on the meter read forthe last month of service. 

3. Billing. The EDU will bill Customer montiily tor both FES sencices and EDU services on a combined montiily bill. All applicable taxes 
shall be listed separately on the monthly bill stetement in accordance with State and Local tax law. Each account shall be billed as 0% 
exempt from such taxes until valid Ohio Sales and Use Tax Exennf>tion Certificate has been received by the EDU. FES does not offer 
budget billing 

4. Penalties, Fees and Excapliohs. If Customer does not pay the full amount that the Customer owes FES by the due data of the bill, 
Customer wilt be charged a 1,5% late payment charge per month. 

5. CahcellationrTermlnation Provisions, tf Customer does not pay bill by the due date, FES may cancel this Contract aifter giving 
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and fbrfeittiie right to choose another 
CRES provider until anearages are paid in full. Customer will remain respohsibte to pay FES tor any elecb-icity used before this Contract 
Is cancelled, as well as all late payment charges on past due amounte. Customer may terminate tills Contrat^ vnthout penalty, if 
Customer moves out of the cun-ent EDU sen/lce territory or into an area where FES will charge a dHTerdnt price, by providing FES v ^ a 
thirty (30) day written notice. TTiere will be a $2S charge If Customer terminates this Contract far any other re^on , &cc^t as 
expressly pro vfded fiereln. 

6. Contract Exgfratfork_Custorner_ is responsible tor ananging for Hs supply of electricity upon terminatibn Cf this Agreement If this 
Agreement is terminated prior to the end of 2003, if Customer has not selected anotiier supplier, customer will be returned to the Electric 
LTdlity arid vvrii be charged maiket price for ite electric geTieration senrkie frorti the Electric Utility as approved by the PUCO in Case No. 
03-2144-ELnATA 

7. Service by EDU. This Contract automatically terminates on tiie same date that electric sen l̂ce from the EDU is disconnected or 
discontinued. If this should occur, piease contect FES to discuss Customer options. 

8. Dispute Procedures. Contect FES wfth any questfons concerning tiie tenns of service by phone at 1-888-254-6359 (toil-free) M-F 
7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is 
www.firstenergysoIutions.com. Customers may call tiie PUCO if they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7826) (tol(-free)or 814-466-3292 or fbr TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
weekdays or In writing at 180 E Broad Street, Columbus, OH 43215-3793 or visit tiie PUCO website at www.PUCO.ohlo.gov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1 -877-742-5622 from 3:30 am to 5:30 pmvreekdays or visit the 
OCC website at www.pickocc.ora. 

9. Customer Consent By choosing not to opt-out of Custon^r's community's program Customer understands and agrees to Ihe terms 
and conditions of tills Contract with FES. This Contract shall be considered executed by FES following the end of the 21 day opt-out 
period and tiie 7 day rescission period if Customer does not opt-out or, and subsequent acceptence by Customer's EDU. 

10. Misc^lanebus. 

EDU may charge Customer sv t̂tching fees. 
Customer has the right to request from FES, twice wittiin a 12 month period, up to 24 months of payment history, without charge. 
FES will not release Customer Social Security Nuriiber and/or account numberfs) without Customer's written consent, except tor 
purposes of commercial collection, credit repbrting, participation In Universal Service Fund or assignment of a custonrer to another 
CRES provider. 
An Environmental Disclosure Form has been Included with this Contract 
FES may assign its rights to another, including any successor, In accordance with the rules and regulations of the PUCO. 
By accepting this Contract, Customer is authorizing the EDU to provide FES witii intormatton about Customer account This information 
includes, but is not limited to, billing history, historical and future usage, meter readings and types of servtee. 
FES assumes no responsibility or liability tor the following items ti^at are the responsibility of toe EDU: operation and maintenance of the 
EDU's electricaf system, any interruption of sen/ice, temunation of service, or deterioration of the EDU's sen îce. In the event of a power 
outege, Customer should contect tiie EDU atthenumberspecified by tiie EDU. 
If Customer account intomiation provided to FES by Customer is incorrect, FES resen/es the right to reprice the applicable account(s) or 
terminate the contract 

11. Warranty. FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSfVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 
BUT NOT UMITED TO ANY WARRANTIES OF MERCHAhnABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysoIutions.com
http://www.PUCO.ohlo.gov
http://www.pickocc.ora
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March 19, 2007 

Dear Rittman Commercial Eiectric Customer, 

The City of Rittman is providing you with the opportunity to join with other businesses to save money on the 
electricity you use. Savings are possible through a concept called government aggregation, where City officials bring together 
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the 
Public Utilities Commission of Ohio. Rittman's voters approved this program in November 2003. 

There is no cost for enrollment. You do not need to do anything to participate. We have chosen FirstEnergy Solutions 
Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation - or the competitive portion of your electric 
bill - through December 2008. If vou switch back to Ohio Edison at a later date, vou mav not be served under the same 
rates, terms and conditions that apply to other customers served bv Ohio Edison. 

As a member of this program, you are guaranteed to save 2 percent on your electric supply for the next two years. 
This percentage discount wilt be taken off your "generation shopping credit," which will appear on your electric bill after you 
have tieen enrolled in the City's government aggregation prcigram. The generation shopping credit — which varies each 
month depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such as 
FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .98 (98%). Then take that result and Subtract it from your price to compare that appears on your bill 
to estimate how much you'll save each month on electric supply. 

You'll see your electric savings from FirstEnergy Solutions after your papervî ork has been completed and your switch 
has been finalized. Of course, you are not obligated to participate in Rittman's electric government aggregation program. You 
have until April 9, 2007 to return the enclosed "opt-out" form If you wish to be excluded from the City's electric 
government aggregation program and remain a full-service customer of Ohio Edison. If you don't opt out at tills time, 
you will receive a notice at least every two years asking if you wish to remain in the program. If you leave the pn^gram at any 
other time, you could be subject to a switching fee from FirstEnergy Solutions. 

WARNING: IF YOU ARE ALREADY IN A CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE 
PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR A CONTRACT TERMINATION FEE 
OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM. 

In Ohio's deregulated electric environment, your local electric utility - Ohio Edison - will continue to maintain the 
system that transmits and delivers power to your business. You won't see any new poles or wires, and you will continue to 
receive a single, easy-to-read bill from your electric operating company with your FirstEnergy Solution charges included. The 
only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8 
a.m. to 5 p.m. 

Sincerely, 

The City of Rittman 

P.S. Remember to retum the opt-out form only i f you do not want to participate in the City's electric government 
aggregation program. 

OPT-OUT FORM - CITY OF RITTMAN ELECTRIC GOVERNMENT AGGREGATION PROGRAM BUSINESS 

By returning this signed form, you wi l l be excluded from the opportunity to jo in with other 
businesses in the City of Rittman Electric Government Aggregation Program. 

I wish to opt out of the City of Rittman Electric Government Aggregation Program. 

Ohio Edison account holder name {please print cleariy): 

Sen/ice address (dty, state and zip): 

Phone number: 

(Check i30x to opt out.) 

Account holder's signature: Date:. 

Mail by April 9, 2007 to: City of Rittman Electric Govermnent Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333 



Rittmafi Electric Aggregation Program — Frequentiv Asked Questions 

What is aggregation? 
Under governmental aggregation. City ofTicials bring citizens together to gain group buying power for 
the purchase of competitively priced electricity from a retail electric generation supplier certified by the 
Public Utilities Commission of Ohio. 

How Is the City able to clioose a ijcensed eiectric generation supplier on my belialf? 
In November 2003, Rittman residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

How will I know If I can save money under the City's electric government aggregation program? 
When you join the City's government aggregation program, your electric utility will provide you with a 
"generation shopping credit," which is available on your electric bill after you have been enrolled in the 
City's government aggregation program. 

The generation shopping credit — which varies each month — represents the amount credited to you 
if you switch to an altemative electric supplier, such as FirstEnergy Solutions. Under the City's 
aggregation program, the price you pay for electric supply will be 2 percent lower for commercial 
customers than your generation shopping credit. In other words, each month, you'll pay that percent 
less for electric supply than if you had not joined the City's govemment aggregation program. 

What does "opt out" mean? 
"Opt out" means that you can decide not participate in the City's electric aggregation program. By 
retuming the opt-out form, which is included in this mailing, you will not be enrolled as an electric 
customer with FirstEnergy Solutions, the City's electric generation supplier. 

Wliat happens If I do not send In the opt-out form? 
If you do not return the opt-out form postmarked by the required date, you will be included in the City's 
electric aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out of the program at a later date? 
Yes, but you could be subject to a switching fee from FirstEnergy Solutions (See the enclosed Terms 
and Conditions). However, you will be sent a notice at least every two years asking if you wish to 
remain in the program. At that point, you may opt out at no cost. 

What are my energy choices if i decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electricity as it always 
has. Or, you can $hop for a new electric supplier. A list of suppliers certified by the Public Utilities 
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer 
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com. 

Mlay I get back into the City's eiectric aggregation program after I have opted-out? 
Unfortunately, you will have to wait until the next enrollment period. 

Can I opt out over the phone? 
No, you must mail in your completed form and it must be postmarked by the deadline. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions is an unregulated energy subsidiary of FirstEnergy Corp. FirstEnergy Solutions 
is a leading supplier of electricity, natural gas, energy and facility management solutions. 

http://www.ohioelectricchoice.com


What Is the toil-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Can I join the City's eiectric aggregation program if i am already under contract with another 
electricity suppiier? 
Many electric suppliers will charge a penalty for breaking your contract before it expires. You should 
opt out of the City's electric aggregation program to maintain your contract with your cun-ent electric 
supplier. See your current electric supplier for more information. 

if I do join Rittman's electric aggregation program, who wiil deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric company will be responsible for the transmission and distribution of power to your 
home or business. Since your local electric utility still owns the wires and poles that delivers power to 
you, it will continue to read your meter and restore power after an outage. 

Does FirstEnergy Soiutions charge any fees? 
Late charges may apply for past due balances. At the present time, residential customers will pay a 
late charge of 1.5 percent per month for delinquent account balances. 

Is your price for residentiai power fixed, or does it vary? 
In this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month 
depending on your usage and the amount of your generation shopping credit. However with FirstEnergy 
Soiutions you'll save 2 percent ofF the competitive portion of your electric bill regardless of how much 
electricity you use, or when you use it. 

What will my electric bill look like under the City's electric aggregation program? 
There are three parts to your electrical power system: transmission, distribution and generation. Your 
energy bill wiil look different under deregulation because the rates you pay after joining the City's 
electric aggregation program will be unbundled, or split into separate charges on the bill. 

Your bill from your local electric company will include these charges: 
• A generation charge to buy power from your electricity supplier 
• A transmission charge from your electricity supplier to bring the power from the energy supplier 

to your area 
• A distribution charge from your local electric company to deliver electricity to your home or 

business 
• A mari<et transition charge that enables your local electric company to recover the costs of 

changing to a competitive industry 

What if I have a special rate with my local electric company? 
You will want to determine if switching to FirstEnergy Solutions will adversely affect your overall bill. If you 
utilize the off-peak demand forgiveness, EDR, SAED, or other riders, or are currently under a special 
contract or non-shoppable rate, you may pay increased rates by switching. If you have any questions, you 
may want to call your local utility company. 
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FirstEnergy Solutions Corp. 
Government Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

Hiese tenns and conditions together ̂ h the enrollment information constitutes the agreement for electric generation service, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the communiCy aggregation program by not 'opting-ouf or exercising 
the right of rescission ("Contracf). For commercial customers, this Contract Is valid for customers with a peak demand ranging firom 
1 kW to 299 kW. This Contract will iwcome null and void for any individual commercial customer account with peak demand above 
299 kW. 

FirstEnergy Solufions Corp, ("FES") is certified by the Public Utilities Commission of Ohio CPUCO") to offer and supply electric generation 
sen/ices In Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and services. 
The Federal Energy Regulatory Commission regulates transmission prices and senices. 

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant In the community program, the Customei's EDU 
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7} calendar days 
following the postmark date of the confimiatfon notice from the Electric Oisblbution Utility ("EDU") by calfing the EDU or by written 
notice to the EDU, which Is effective on the postmark date. H Customer cancels, the EDU wfil give Cu^omar a cancellation 
number. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a 
Contract The EDU will not send a conflnnation notice for Contract renewals. 

DEFINITIONS 
Generation Sen/ice - PraductJon of electnctty. 
Distribution Sen/ice - Physical delivery of electricity to Customers by the EDU. 
Delivery Point - That point on the ^ectric system at which the EDU's tariff provides for the receipt and final delhrery of the 
electricity to the Customer. 

TERMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to 
pay FES the price specified in the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notificalion. The customer's price per Icwh will 
vary based on the generation shopping credit which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern, in addition to the charge tor generation services, Customer will be charged by the EiDU for distribution, transmission, 
ancillary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will t>e calculated as the specified percentage off the 
sum of the generation charge ("g") and 100% of the Rate Stabilization Charge fRSC) ("Generation Charge"), both as set forth in the 
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level 
specified in PUCO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fuel and ta)c related charges, as permitted by 
the Public Utilities Commission of Ohto ("PUCO") in Case No. 03-2144-EL-ATA et al. {"Rate Stabilization Plan"), as may be 
subsequently approved by the I'UCO. Supplier resen/es the right to unilaterally modify this billing format in the event the Electric 
Utility reduces ̂ e level of the generation charge ("g") and/or the RSC belowthe level approved in the Rate Stabilization Plan, or in the 
event the Electric Utility is unable or unvwlling to provide consolidated billing In this format. 

In addition to the Generation Charge described above, Suppiier wiil charge Customer for any and all fees, costs, and obligations 
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest ISO, that are not othenMse reimbursed by the 
Electric Utility to Supplier, regardless of whetiier such charges are greater than, less Itian, or equal to the charges Customer currently 
pays for these sen îces to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges'). Supplier wiil pass these Midwest 
ISO/Transmission and Ancillary Charges, which may bs variable, through to the Customer and Customer will receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on the generation shopping credit, which may change monthiy according to the EDU. For fixed 
and variable rate offers, Customer will incur additional service and delivery charges from the EDU. 

if any regional transmission organization or similar entity, Electrb Utiiity, governmental entity or agency, NERC and other industry 
reliability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or 
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event"), Customer agrees that Supplier may pass through to Customer the 
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this 
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and 
other changes to retail electric customer access programs. 
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Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any 
additional charge related thereto. The amount of such charge will be included in Customer's monthly billing based on the first meter read 
after such thirty (30) day notice period. 

2. Length of Contract. Senrlce under this Contract, as a part of Customer's community's program, will begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continue for the Term as 
specified in the opt-out ndJTicatlon, ending on themeterread forthe last month of seniles. 

3. Sllllng. The EDU will bill Customer monthly for both FES services and EDU sen/ices on a combined monthly bilL All applicable taxes 
shaH be listed separately 6n the mortthly bill statement in accordance v ^ Stats and Local tax law. Each account shall be billed as 0% 
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer 
budget billing. 

4. Penalties, Fees and Exceptions, if Custohner does not pay the full amount that the Customer owes FES by the due date of the bill, 
Customer win be charged a 1.5% late payment charge per month. 

5. CanceMatfonnermlnatlon Provisions. If Customer does not pay bill by the due date, FES may cancel this Contract after giving 
Customer a minimum of fourteen (14) days vtrritten notice. Customer may be returned to EDU and forfeit the right to choose another 
CRES provider until an^aragss are paid in full. Customer will remain responsible to pay FES tor any electricity used before this Contract 
is cancened, as well as all late payment charges on past due amounts. Customer may terrninate this Contract without penalty, if 
Customer moves out of the current EDU sen îce territory or into an area where FES will charge a dHiferent price, by providing FES with a 
thirty (30) day written notice. TTiere wUI be a $25 charge If Customer tarrr^nates this Contract for any other reason, except as 
expressly provkhd hermn. 

6. Contract Expiration. Customer Is responsible for arranging for its supply of electricity upon termination Of this Agreement If ttiis 
Agreement Is terminated prior to the end of 2006, if Customer has not selected another supplier. Customer v^ll be returned to the Electric 
Utility arid ̂ vlII be charged maricet price tor its electric geTieration sen/lcS froni the Electric Utilify as approved by the PUCO in Case No. 
03-2144-EL-ATA 

7. Service by EDU. This Contract autonatically tenninates on the same date that electric service from the EDU B disconnected or 
discontinued. If this should occur, please contact FES to discuss Customer options. 

8. Dispute Procedures, Contact FES with any questions concerning the tenns of seniles by phone at 1-683-254-6359 (toll-free) M-F 
7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address is 
www.firstenergysolutJon5.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-̂ 00-686-
PUCO (7826) (toH^ree)or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from BiOO am to S;00 pm 
weekdays or In writing at 180 E. Broad Stfeet, Columbus, OH 43215-3793 or visit the PUCO website at vww.PUCO.ohio.aov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 6:30 pm weekdays or visit the 
OCC website at www, pickoccorq. 

9. Customer Consent By choosing not to opt-out of Customer's community's program Customer understends and agrees to the terms 
and conditions of this Contract v/Ah FES. This Contract st»II be considered executed by FES following the end of the 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptence by Customer's EDU. 

10. Miscellaneous. 

EDU may charge Customer sviritching fees. 
Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge. 
FES will not release Customer Social Security Nurhber and/br account numberts) without Customer's written consent, except for 
purposes of commercial coliection, credit reporting, participation in Universal Service Fund or assignment ĉ  a customer to another 
CRES provider. 
An Environmental Disclosure Form has been included vWfh this Contract 
FES may assign its rights to another, including any successor, in accordance with the rules and regulations of the PUCO. 
By accepting t^is Contract, Customer is authorizing ̂ e EDU to provide FES with information about Customer account This intormation 
Includes, tnit is not ilmtted to, billing history, historical and future usage, meter readings and types of senrice. 
FES assumes no responsibility or liability for the following Items that ere the responsibility of the EDU: operatkin and maintenance of the 
EDLTs electrical system, any Interruption of sen/ice, termination of service, or deterioration of the EDU's sen îce. In the event of a power 
outage. Customer sh ould contact the EDU at the number specrfied by the EDU. 
If Custon>er account infonnation provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or 
terminate the contra^. 

11. Warranty. FES warranto title and the right to all electricity soW hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPUED. INCLUDING 
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY. FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutJon5.com
http://vww.PUCO.ohio.aov
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March 19, 2007 

Dear Rittman Commercial Electric Customer, 

Two years ago, the City of Rittman provided you with the opportunity to join with other businesses to save money on 
the electricity you use. Savings are possible through a concept called government aggregation, where City officials bring 
together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified 
by the Public Utilities Commission of Ohio. Rittman's voters approved this program in November 2003. 

As required by the Public Utilities Commission of Ohio, we are again offering you the opportunity to opt-out of the 
program. If you wish to remain In the City of Rittman program, you do not need to do anything. 

There is no cost fbr enrollment and you will not be charged a switching fee. You do not need to do anything to 
participate. We have again chosen FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric 
generation - or the competitive portion of your electric bill thnsugh December 2008. 

As a member of this program, you are guaranteed to save 2 percent on your electric supply. The discount will be 
taken off your "generation shopping credit," which will appear on your electric bill after you have been enrolled in the City's 
government aggregation program. The generation shopping credit — which varies each month depending on your usage — 
represents the amount credited to you if you switch to an alternative supplier, such as FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .02 (2%) to estimate how much you'll save per kilowatt-hour each month on electric supply. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE 
PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR A CONTRACT TERMINATION FEE OR 
OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION 

You'll see your electric savings from FirstEnergy Soiutions continue after your enrollment has been completed and 
your switch has been finalized. Of course, you are not obligated to participate in Rittman's electric government aggregation 
program. You have until April 9, 2007 to retum the attached "opt-out" fonn if you wish to be excluded from the City's electric 
government aggregation program and remain a full-service customer of Ohio Edison. If you don't opt out at this time, you will 
receive another notice in 2008 asking if you wish to remain in the program. If you leave the program at any other time, you 
could be subject to a $25 cancellation fee from FirstEnergy Solutions. If vou switch back to Ohio Edison at a later date, vou 
mav not be served under the same rates, terms and conditions that apply to other customers served bv Ohio Edison. 

In Ohio's electric environment, your local electric utility - Ohio Edison - will continue to maintain the system that 
transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to receive a single, 
easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only thing you'll 
notice is savings. 

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday thrciugh Friday, 8 a.m. to 6 
p.m. Please do not call the City of Rittman with any aggregation program Inquiries. 

Sincerely, 

The City of Rittman 

P.S. Remember to retum the opt-out form only i f you do not want to participate in the City's electric govemment 
aggregation program. 

OPT-OUT FORM ~ CITY OF RITTMAN COMMERCIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM BUSINESS 

By returning this signed form, you wi l l be excluded from the opportunity to jo in with other 
businesses in the City of Rittman Electric Government Aggregation Program. 

I wish to opt out of ttie City of EUttman Electric Govemment Aggregation Program. I (Check box to opt out) 

Sen/ice address (city, slate and zip): 

Phone number ^ _ ^ 

Account holder's signature: Date:. 

IMall by April 9, 2007 to: City of Rittman Electric Government Aggregation Program, 39S Ghent Road, Suite 413, Akron, Ohio 44333 
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FirstEnergy Solutions Corp. 
Govomment Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

These terms and condltbns together witii the enrollment information constitutes the agreement fbr electric generation sen/ice, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not "opting-ouf or exercising 
the right of rescission ('Contract). For commercial customers, this Contract Is valid for customers vtrlth a peak demand ranging fIrom 
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer account with peak demand above 
299 kW. 

FirstEnergy Solutions Corp. CFES") is certified by the Public Utilities Commisston of Ohio ("PUCO") to offer and supply electric generation 
sen/ices in Ohio. FES sets the generation prkses and charges that the Customer pays. The PUCO regulates distribution prices and sen îces. 
The Federal Energy Regulatory Commission reguiates transmission prices and sen/ices. 

RIGHT OF RESCISSION - if Customer does not opt out and becomes a participant In the community program, the Customer's EDU 
will send a confintnation notice of the transfer of service. Customer may cancel this Contract within seven (7} calendar days 
following the postmark date of the confirmation notice from the Becfric Distribution Utinty ("EDU**) by calling the EDU or by written 
notice to the EDU, which Is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation 
number. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a 
Contract The EDU will not send a confirmation notice for Contract ranewals. 

DEFINITIONS 
Generation Sen/ice - Production of electricity. 
Distribution Service - Physical delivery of electricity to Customers by the EDU. 
Delivery Point - That point on the electric system at which the EDU's tariff provides for the receipt and final delivery of the 
electricity to the Custonner. 

THRMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to 
pay FES the price specrfied in the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will 
vary based on the generation shopping credit which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern. In addition to the charge for generation sen/ices. Customer will be charged by the EDU for distribution, transmission, 
ancillary and varbus other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the 
sum of the generation charge ("g") and 100% of the Rate Stabilization Ciiarge ("RSC") ("Gensratton Charge"), both as set forth in the 
Electric Utility's applicable tarrfl", provided however in no event may the Generation Charge exceed the 2005 shopping credit level 
specified in PUCO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by 
the Public Utilfties Commission of Ohio ("PUCO") in Case No. 03-2144-EL-ATA et al. ('Rate Stabilization Plan"), as may be 
subsequently approved by the PUCO. Supplier resenres the right to unilaterally modify this billing format in the event the Electric 
Utility reduces the level of the generation charge ("g") and/or the RSC below the level approved in the Rate Stabilization Plan, or In the 
event the Eiectric Utrfity is unable or unwiWng to provide consolidated billing in this format.. 

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations 
imposed by a Regionat Transmission Organization ("RTO"), such as the Midwest ISO, that are not othenvisa reimbursed by the 
Electric Utiiity to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Custon>er currently 
pays fbr these sen/ices to the Electric Utiiity ("Midwest ISO/Transmission and Ancillary Charges"). Supplier will pass these Mklwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

Ttis Customer's price wiil vary based on the generation shopping credit vi^ich may change nrtonthly according to the EDU. For fixed 
and variable rate offers. Customer vAl\ incur additional senrtee and delivery charges from the EDU. 

If any regional transmission organizatton or similar entity, Eiectric Utility, governmental entity or agency, NERC and other industry 
reliability organization, or court requires a change to the terms of the /^reement, or imposes upon Suppiier new or additional charges or 
requirements, or a change in the metiiod or procedure for determining charges or requirements, relating to the Eectriclty Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event"), Customer agrees that Supplier may pass through to Customer the 
additional cost to Supplier of such Pass-Through-Event under the procedure specified in the paragraph below. For purposes of this 
paragraph, changes include, v^out limitation, transrrussion or capaoty requii^ments new or modified charges or shopping credits, and 
other changes to retail electric customer access programs. 
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Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Thmugh-Event and the amount of any 
additional charge related thereto. The amount of such charge will be included in Customer's monthly billing based on the first meter read 
after such thirty (30) day notice period. 

2. Length of Contract Seniles under this Contract, as a part of Customer's community's program, will begin with the next available meter 
reading after the processing of Customer request by the ElXf and FES, as determined by the EDU, and will continue fbr the Term as 
specifiad in the opt-out notification, ending on tiie meter read for the last month of sendee. 

3. billing. The EDU will bill Customer monthly for both FES services and EDU sewices on a combined monthly bill. All applicable t^xss 
shaH be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0% 
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer 
budget billing. 

4. Penalties. Fees and Excisptlons. tf Customer does not pay the full amount that the Customer ov̂ res FES by the due date of the bill, 
Customer virin be charged a 1.5% late payment charge per month. 

5. Caricellat[on^re^nl^ation Pnovisions. if Custon>er does not pay bill by the due date, FES may cancef tiiis Contract after giving 
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and forfeit the right to choose ano^er 
CRES provider until an^arages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract 
is cancelled, a^ well as all late payment charges on past due amounts. Customer may tamrdnata th^ Contract without penally, ? 
Customer moves out of the cunent EDU ss wlcs territory or into an area where FES wili charge a different price, by providing FES with a 
thirty (30) day written notice. TTiere wfJf be a $25 charge if Customer fermfnates this Contract fbr any offier reason, except as 
eiqjressty provided herein. 

6. Contract Expiration. Customer is responsible for arranging fbr its supply of electricity upon termination Of this Agreement If this 
Agreement is terminated prior to the end of 200B, if Customer has not selected another supplier, Customer will be returned to the Electric 
Utiiity arid \vill be charged maricet price for its elei^ric ge'heratioh sen îce from the Electric Utiiity as approved by the PUCO in Case No. 
03-2144-EL-ATA 

7. Service by EDU. This Contract automatksaily terminates on the san>e date that electric sen/ice from the EDU is disconnected or 
discontinued. If this should occur, piease contact FES to discuss Customer options. 

8. Dispute Procedures. Contact FES with any questions concerning the terrrs of senrice by phone at 1-888-254-6359 (toil-free) î -F 
7AI^ - 7PM EST or in writing at 395 Ghent Road, Attn: Contract AdnBnrstration, Akron, OH 44333. Our web address is 
vww.firstenergysolutk)ns.com. Customers may call flie PUCO if they are not satisfied after discussing ths tenns wiUi FES at 1-800-686-
PUCO (7826) <toll-free)or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
vi«ekdayS or In writing ai 180 E. Broad Sti-eet, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCO.ohio.aov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8;30 am to 5:30 pm'weekdays or visit ihe 
OCC website at www.Pickocc.ora. 

9. Customer Consent By choosing notto opt-out of Customer's communi^s program Customer understands and agrees to the terms 
and condttmns of this Contract with FES. This Contract shall be conskiered executed by FES folfowing the end of the 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU. 

10. Mtseellaneous. 

EDU may charge Customer switching tees. 
Customer has tiie right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge. 
FES wiil not release Customer Social Security Nurnber and/br account number(s) without Customer's written consent, except fbr 
purposes of commercial collection, credit reporting, participation in Universal Service Fund or assignment of a customer to anotiier 
CRES provider. 
An Environmental Disclosure Form has been included with this Contract 
FES may assign ts rights to another, including any successor, in accordance with tiie rules and regulations of the PUCO. 
By accepting this Contract. Customer is authorizing the EDU to provide FES with information about Customer account This information 
includes, but Is not limited to, billing history, htetoricai and futijra usage, meter readings and types of service. 
FES assumes no responslbifity or liability for the following items that are the responsibility of tiie EDU: operation and maintenance of tiie 
EDU's electrical system, any interruption of service, termination of service, or deterioration of ths EDU's sennce. In the event of a power 
outage. Customer should contact the EDU atthenumberspecified by the EDU. 
it Customer account infonnation provided to FES by Customer Is incorrect, FES resenfes the right to reprice the applicable aocount(s) or 
terminate the contract. 

i l . Warranty. FES warrants titie and the right to all electricity sold hereunder.-THE WARRANTIES SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSfVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY; EXPRESS OR lli/iPLIED, INCLUDING 
BUT NOT UMITED TO ANY WARRANTIES OF IWERCHANTABiLITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE 

file:///vill
http://www.PUCO.ohio.aov
http://www.Pickocc.ora
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IVIarchlQ, 2007 

Dear Rittman Commercial Electric Customer, 

For the past two years, you have been a participant in the City of Rittman electric aggregation program. Savings 
were possible through a concept called government aggregation, where City officials bring together citizens to gain group 
buying power fbr the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. Rittman's voters approved this program in November 2003. 

Unfortunately, there is a new law which became effective July 1, 2006 limiting commercial and business participation 
in opt-out govemment aggregation programs. Your account is one that has t>een excluded by the new law either because 
your usage exceeded 700,000 kWh annually or is a part of a national account with facilities in one or more states. 

If you wish to remain a part of Rittman's program, you must complete and return the opt-in form below by 
April 9, 2007. We have again chosen FirstEnergy Solutions Corp., an unregulated subsidiary of FirstEnergy Corp., to 
provide you with electric generation - or the competitive portion of your electric bill - through December 2008. Included with 
this letter are the terms and conditions regarding your agreement with FES should you decide to remain in the program. 

Should you elect to continue in the prcigram, you are guaranteed to save 2 percent on your electric supply for the 
next two years. This percentage discount will be taken off your "generation shopping credit," which will appear on your 
electric bill after you have been enrolled in the City's government aggregation pnsgram. The generation shopping credit — 
which varies each month depending on your usage — represents tiie amount credited to you if you switch to an alternative 
suppiier, such as FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .02 (2%) to estimate how much you'll save per kilowatt-hour each month on electric supply. 

You will continue to see your electric savings from FirstEnergy Solutions after your paperwork has been completed 
and your opt-in has been finalized. Of course, you are not obligated to participate in Rittman's eiectric govemment 
aggregation program. You have until April 9, 2007 to return the enclosed "opt-in" form if you wish to remain in the 
City's eiectric government aggregation program. If you decide not to opt-in, your account will be returned to Ohio 
Edison as a full-service customer. If you switch back to Ohio Edison at a later date, you may not be served under the 
same rates, terms and conditions that apply to other customers served by Ohio Edison. 

In Ohio's deregulated electric environment your local electric utility - Ohio Edison - will continue to maintain the 
system that transmits and delivers power to your home. You won't see any new poles or wires, and you wiil continue to 
receive a single, easy-to-read bill from your electric operating company with your FirstEnergy Solution charges included. The 
only thing you'll notice is savings. 

If you have any questions, call FirstEnergy Soiutions toll-free at 1-866-636-3749, Monday through Friday, 8 a.m. to 5 
p.m. Please do not call the City of Rittman with any aggregation program inquiries. 

Sincerely, 

The City of Rittman 

P.S. Remember to retum the opt-In form i f you want to continue your participation In the City's electric govemment 
aggregation program. 

By returning this signed form, you will be included with other businesses in the City of Rittman Electric 
Government Aggregation Program. 

I I I wish to opt in to the City of Rittman Electric Government Aggregation Program. 
(Check box to opt in) 

Ohio Edison account holder name (please print clearly): 

Sen/ice address (city, state and zip): „ _ ^ 

Phone number: 1 have read and accept the enclosed Terms and Conditions I I (please check) 

Account holder's signature: Date: 

IMail by April 9,2007 to: City of Rittman Electric Govemment Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333 
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FirstEnergy Solutions Corp. 
Government Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

These temns and conditions together with the enrollment information constitutes the agreement for electric generation sen/ics, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain In the community aggregation program by not "opting-ouT or exercising 
the right of rescission ("Contract). For commercial customers, this Contract Is valid fbr customers with a peak demand ranging from 
1 kW to 299 kW. This Contract will twcome null and void for any Individual commercial customer account with peak demand above 
299 kW. 

FirstEnergy Solutions Corp. ("FES") is certified by the Public Utilities Commission of Ohio ("PUCO") to offer and supply electiic generation 
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and sendees. 
The Federal Energy Regulatory Commissbn regulates transmission prices and sen/ices. 

RlGlfT OF RESCISSION - If Customer does not opt out and becomes a participant In the community program* the Customer's EDU 
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7) calendar days 
fbllowing the postmark date of th« confirmation notice firom the Electric Distribution Utility ("EDU") by calling ths EDU or by written 
notice to the EDU, which is effective on tiie postmark date, if Customer cancels, the EDU will give Customer a cancellation 
number. The Right of Rescission only applies wlieh Customer switches suppliers. It does not apply when Customer rensws a 
Contract The EDU will not send a confirmation notice for Contract renewals. 

DEFINITIONS 
Generation Service - Production of electricity. 
Distributkin Sen/ice - Physical delivery of electricity to Customers by the EDU. 
Delivery Point - That point on the electric system at which the EDU's tariff provides for the receipt and final delivery of the 
electricity to the Customer. 

TERMS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Cusfasmer, Customer agrees to 
pay FES the price specified in the opt-out no^cation. 

For 2005, Customer will be billed at tiie percentage off or the price specified in th« opt-out notification. The customer's price per kwh will 
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern, in addition to ths charge for generation sen îces, Customer will be charged by the EDU for distribution, transmission, 
ancHlary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the 
sum of tiie generation charge ("g") and 100% of the Rate Stabilization Charge ("RSC") ("Generation Cherge"), botii as set forth in the 
Electric Utility's applteable tariff, provided however in no event may ttie Generation Charge exceed the 2005 shopping credit level 
specified In PUCO Case No. 9g-1212-EL-ETP et al., plus tiie potential addltbn of future fuel and tax related charges, as pemiitted by 
the Public Utilities Commission of Ohio ("PUCO") in Case No. 03-2144-EL-ATA et al. ("Rate Stabilization Plan"), as may be 

subsequentiy approved by the PUCO. Suppiier reserves the right to unilaterally modify this billing fonnat in the event the Electric 
Utiiity reduces the level of the generation charge ("g") and/or ihe RSC beJow the JeveJ approved in the Rete Stabilization Plan, or in the 
event the Electrk> Utility is unable or unwilling to provkie consolidated billing in this fonnat.. 

In addition to the Generation Charge described above. Supplier wiii charge Customerfor any and all fees, costs, and obfigations 
imposed by a Regtonal Transmission Organization CRTO"), such as the Midwest ISO, tfiat are not otherwise reimbursed by the 
Electric Utility to Supplier, reganjlsss of whether such charges are greater than, less than, or equal to the charges Customer currently 
pays fbr these services to the Elertric Utility ("Midwest ISO/Transmissron and Ancillary Charges'). Supplier vnil pass these Midwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to tiie Customer and Customer will receive no discount or 
percent-off of these Midwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on tiie generation shopping credit, which may change montiify according to the EDU. For fixed 
and variable rate offers, Customer wili incur additbnal service and delivery charges from the EDU. 

If any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry 
reliability organization, or court requires a change to the terms of tiie ̂ reement, or imposes upon Supplier new or additional charges or 
requirements, or a change In the method or procedure for determining charges or requirements, relating to the Bectricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event), Customer agrees that Supplier may pass through to Customer the 

. additional cost to Supplier of such Pass-Through-Event, under the procedure specified in tiie paragraph below. For purposes of this 
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and 
othsr changes to retail ̂ ectric customer access programs. 
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Supplier shall provide Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any 
additional charge related thereto. The amount of such charige will be included in Customer's monthly billing based on the first meter read 
after such thirty (30) day notice period. 

2. I-ength of Contract Sewice under this Contract, as a part of Customer's community's program, wiil begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as detsnnlned by the EDU, and v/ill continue for the Term as 
specified in tiie c^-out notiTrcation, ending on the meter read for the last month of seniles. 

3. 0IIIfng. The EDU will bilt Customer monthly for both FES senrices and EDLTsen̂ ices on a combined monthly bill. All applteabis taxes 
shall be listed separately on the montiily bill statement in accordance with State and Local tax law. Each account shall be billed as 0% 
exempt from suctt taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer 
budget billing. 

4. penalties. Fees and Exceptions, if Custoiner does not pay the fuii amount tiiat tiie Customer <wes FES by tiie due date of tiie bill, 
Customer will be charged a 1.5% late payment charge per montii. 

5. Canceliationrrenntnation Provteions. tf Customer does not pay bill by the due date, FES may cancel this Contract after giving 
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and forfeit ttie right to choose another 
CRES provider until arrearages are paid In full. Customer wiH remain responsible to pay FES for any elecfriclfy used beftore this Contract 
is cancelled, as well as ali tate payment cherges on past due amounts. Customer may terrninate ̂ is Contract wthout penalty, if 
Ciistomer moves out of the current EDU sen îce terribry or into an area where FES wiil charge a diffisrSnt price, by providing FES with a 
thiriy (30) day written notice. There wilt be a $26 chsage If Customer terminates this Contract fbr any other reason, exceptas 
&q3ressfy provided her^n. 

6. Contract Expiration. Customer is responsible for arranging for its supply of electricity upon terminatkMTof tfii^ Agreement If this 
Agreement is tenninated prior to the end of 2008, if Customer has not selected another supplier, Custonner will be retumed to the Electric 
Utiiity arid Will be charged maricet price for its electric generation sen/icS frorn the Electric Utility as approved by tiie PUCO In Case No. 
03-2144-EL-ATA 

7. Service by EDU. This Conb-act automatically terminates on the same date that electric service from the EDU is disconnected or 
discontinued, if this should occur, please contact FES to discuss Customer options. 

8. Dtepute Procedures. Contact FES with any questions concerning the tenns ̂  service by phone at 1-688-254-6359 (toU T̂rse) M-F 
7AM - 7PM EST or in vwiiing at 395 Ghent Road, Attii: Contract Adminrsbatlon, Akron, OH 44333. Our v\reb address is 
www.firstenergysolutlons,com. Customers may call tiie PUCO If tiiey are not satisfied after discussing tiie temns with FES at 1-800-686-
PUCO (7826) (toil-frea)"or 614-486-3292 or for TDD/TTY toll-free at 1-800-6K-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
weekdays or In writing at 180 E. Broad Street, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCO.ohlo.aov. 
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit tiie 
OCC website aA www.Dickocc.Qra. 

9. Customer Consent By choosing notto opt-out of Customer's community's program Customer understands and agrees to the terms 
and conditions of this Contract with FES. This Contract shaH be considered executed by FES f ollovring the end of tiie 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or. and subsequent acceptance by Customer's EDU. 

10. MiscelianeOus. 

EDU may charge Customer svWtching fees. 
Customer has the right to request from FES, twfce within a 12 month period, up to 24 months of payment history, without charge. 
FES wil not release Customer Social Security Nuriiber and/br account number(s) wttiiout Customer's written consent, except for 
purposes of commercial collection, credit reporting, participation In Universal Sen l̂ce Fund or assignment of a customer to anotiier 
CRES provider. 
An Environmental Disclosure Form has been included vWtii this Contract 
FES may assign its rights to another, including any successor, in accordance witii the njles and regulations of the PUCO. 
By accepting this Contract, Customer is authorizing the EDU to provide FES with infonnation about Customer account This information 
includes, but is not limited to, billing history, historical and future usage, meter readings and types of sen/ice. 
FES assumes no responsibirity or liability for tiie following items that are the responsibility of tiie EDU: operation and maintenance of the 
EDU's electrical system, any intemjption of sawice, temiination of sen îce, or deterioration of the EDU's sen/ice. In the event of a power 
outage. Customer should contact theEDUattiienumberspeolfiedbytheEDU. 
if Customer account infomnation provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or 
teriTMnate ttie contract 

11. Warranty. FES warrants titie and tiie right to all elecfricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGF!APH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY. EXPRESS OR IMPLIED. INCLUDING 
BUT NOT LIMITED TO AfsIY WARRANTIES OF MERCHANTABiLnV, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF ANY COURSE OF DEALING OR USAGE OF TRADE. 

http://www.firstenergysolutlons,com
http://www.PUCO.ohlo.aov
http://www.Dickocc.Qra
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March 19, 2007 

Dear Rittman Commercial Electric Customer, 

The City of Rittman is offering your business the opportunity to join the electric aggregation program. Savings are 
possible thnDugh a concept called government aggregation, where City officials bring together citizens to gain group buying 
power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of 
Ohio. Rittman's voters approved this program in November 2003. 

If you wish to join Rittman's program, you must complete and retum the opt-In form below by April 9, 2007. 
We have chosen FirstEnergy Solutions Corp., an unregulated subsidiary of FirstEnergy Corp., to provide you with electric 
generation - or tiie competitive portion of your electric bill - through December 2008. Included with this letter are the tenns 
and conditions regarding your agreement with FES should you decide to join in the program. 

Should you elect to enroll in the program, you are guaranteed to save 2 percent on your electric supply for the next 
two years. This percentage discount will be taken off your "generation shopping credit," which will appear on your electric bill 
after you have been enrolled in the City's government aggregation program. The generation shopping credit — which varies 
each month depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such 
as FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .02 (2%) to estimate how much you'll save per kilowatt-hour each month on electric supply. 

You will begin to see your electric savings from FirstEnergy Solutions after your paperwork has been completed and 
your opt-in has been finalized. Of course, you are not obligated to participate in Rittman's electric government aggregation 
pn^gram. You have until April 9, 2007 to return the enclosed "opt-In" form if you wish to join In the City's electric 
government aggregation program. If you switch back to Ohio Edison at a later date, you may not be served under the 
same rates, terms and conditions that apply to other customers served by Ohio Edison. 

After you become a participant in this government aggregation program, Ohio Edison will send you a letter confirming 
your selection of FirstEnergy Solutions as your electric generation provider. As required by law, Uiis letter will inform you of 
your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain in the City's 
government aggregation program, you don't need to take any action when this letter arrives. 

in Ohio's deregulated electric environment your local electric utility - Ohio Edison - will continue to maintain the 
system that transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to 
receive a single, easy-to-read bill from your electric operating company with your FirstEnergy Solution charges included. The 
only thing you'll notice is savings. 

if you have any questions, call FirstEnergy Solutions toll-free at 1 -866-636-3749, Monday through Friday, 8 a.m. to 5 
p.m. Please do not call the City of Rittman with any aggregation program inquiries. 

Sincerely, 

The City of Rittman 

P.S. Remember to retum the opt-in form i f you want to continue your participation in the City's electric govemment 
aggregation program. 

By returning this signed form, you wi l l be included with other businesses in the City of Rittman Electric 
Government Aggregation Program. 

I I I wish to opt in to the City of Rittman Eiectric Government Aggregation Program. 
(Check box to opt in) 

Ohio Edison account holder name (please print clearly): 

Sen/ice address (city, state and zip): 

Phone number: I have read and accept the enclosed Terms and Conditions I I (please check) 

Account holder's signature: _ ^ Date: 

AAail by April 9,2007 to: City of Rittman Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333 
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FirstEnergy Solutions Corp. 
Govemment Aggregation Residential and Small Commercial Electric Generation 

Terms & Conditions 

These terms and conditions together with the enroSiment infomnation constitutes the agreement for electric generation service, between 
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not 'opting-ouf or exercising 
the right of rescission ('Contract). For commercial customers, ttils Contract is valid fbr customers with a peak demand ranging from 
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer asoount with peak demand above 
2991^ . 

FirstEnergy Solutions Corp. ("FES") Is certified by tiie Public Utilities Commisston of Ohio ("PUCO") to offer and supply electric generation 
services in Ohio. FES sets tire generation prices and charges that the Customer pays. The PUCO regulates distribution prices and sen îces. 
TTie Federal Energy Regulatoiy Commission regulates transmission prices and services. 

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant In the community program, tite Customer's EDU 
will send a confimiation notice of the transfer of service. Customer may cancel this Contract within seven (7) calendar days 
following the postmark date of the confirmation notice from the Electric Distribution Utility ("EDU") by calling the EDU or by written 
notice to the EDU, which Is effective on the postmark date. If Customer cancels, the EDU will give Customer a eancellation 
number. TTie Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a 
Contract The EDU will not send a confirmation notice for Contract ranewals. 

DEFINITIONS 
Generatksn Service - Production of electricity. 
Distribution Service - Physical delivery of electricity to Customers by the EDU. 
DelWery Point - That point on the electric system at which the EDU*s tariff provides for the receipt and final delivery of the 
electricity to the Customer. 

TERIUIS AND CONDITIONS OF SERVICE 

1. Basic Service Prices. During the term of this Contract, for all electrk: generatkin delivered by FES to Customer, Customer agrees to 
pay FES the prk;e specified in the opt-out notification. 

For 2005, Customer will be billed at the percentage off or the price specified In the opt-out notification. The customer's price per kwh will 
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and 
usage pattern. In addition to the charge for generatkin services, Customer will be charged by the EDU for distribution, transmission, 
ancillary and various other charges. 

For the period 2006 through 2008, the generation pricing under this Agreement v^ll be calculated as the specified percentage off the 
sum of the generation charge ("g") and 100% of the Rate Stabilizatron Charge CRSC") ("Generation Charge"), both as set forth in the 
Electric Utility's applicable tariif, provided however in no event may the Generation Charge exceed tiie 2005 shopping credit level 
specified in PiXO Case No. 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by 
the Public Utilities Commission of Ohio ("PUCO") in Case No. 03-2144-EL-ATA et al. ("Rate Stabilization Plan"), as may be 
subsequentiy approved by the PUCO. Supplier resen/es the right to unilaterally modify this billing format in the event tiie Electric 
Utility reduces the level of the generation charge ("g") end/or the RSC below the level approved in the Rate Stabilization Plan, or in the 
event the Electrk; Utility is unable or unwilling to provide consolidated billing in tills format. 

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations 
imposed by a Regional Transmission Organization f RTO"), such as tiie Midwest ISO, that are not otherwise reimbursed by the 
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently 
pays for these sen/ices to the Electric Utility ("Midwest ISO/Transmission and Ancillary Charges"). Suppiier wiii pass these Midwest 
ISO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or 
percent-off of these h/Tidwest ISO/Transmission and Ancillary Charges.. 

The Customer's price will vary based on tiie generation shopplr^ credit, which may change monthly according to the EDU. For fixed 
and variable rate offers, Customer will incur additkinal service and delivery charges from the EDU. 

If any regional transmlsston organization or similar entity. Electric Utility, govemmental entity or agency, NERC and other Industry 
reliability organization, or court requires a change to the terms of tiie /̂ ^reement, or imposes upon Supplier new or additional charges or 
requirements, or a change In the method or procedure for determining charges or requirements, relatir^ to the Electricity Supply under 
this Agreement (any of the foregoing, a "Pass-Through Event), Customer agrees that Supplier may pass through to Customer the 
additional cost to Suppiier of such Pass-Through-Event, under the procedure specific in the paragraph below. For purposes of this 
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and 
other changes to retail electric customer access programs. 



Rev 18 govagg 5-2005 
Supplier shall provide Customer with at least tiiirty (30) days advance written notice of a Pass-Through-Event and the amount of any 
additional charge related thereto. The amount of such charge wili be included in Customer's montiiiy billing based on the first meter read 
after such thirty (30) day notice period. 

2. Length of Contract. Servfce under tiiis Contract as a part of Customer's community's program, will begin with the next available meter 
reading after the processing of Customer request by the EDU and FES, as determined by the ElXi, and will continue for the Term as 
specified in tiie opt-out notification, ending on tiie meter read for the last month of service. 

3. Billing. The EDU wiil bill Customer monthly for both FES services and EDUsen îces on a combined monthly bill. Ail applfcable taxes 
shall be listed separately On the monthly bill statement in accordance with State and Ixcal tax law. Each account shall be billed as 0% 
exempt from such taxes until valid Ohio Sates and Use Tax Exemption Certifrcate has been received by the EDU. FES does not offer 
budget billing. 

4. Penalties, F e ^ and Excieptlons. tf Custohier does not pay the full amount tiiat the Customer owes FES by the due date of tiie bill, 
Customer will be charged a 1.5% late payment charge per month. 

5. CancellatlonTFemilnatlon Provisions. If Customer does not pay bill by the due date, FES may cancel this Contract after giving 
Customer a minimum of fburteen (14) days written notice. Customer may be returned to EDU and forfeit the right to choose another 
CRES provider until arrearages are paid in full. Customer wiH remain responsible to pay F^S for any electricity used before this Contract 
is canfcelied, as well as ail late payment charges on past due amounts. Customer n ^ tsmiinate this Contact, virtthout pena^j if 
Customer moves out of the current EDU service tenitory or into an area where FES will chargd a dtfferant price, by provWlng FES with a 
thirty (30) day written notice. There will be a $2S charge If Customer temUitateathb Contract for any other r e ^ ^ n , except as 
&q3ressfy provided herein. 

6. Cortf ract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement tf tiiis 
Agreement ts terminated prior to the end of 2008, if Customer has not selected another supplier, Customer will be returned to the Electric 
Utiiity arid'Vrill be charged market price for its electric generation servicS froriitiie Eiectric Utiiity as approved by tiie PUCO in Case No. 
03-2144-EL-ATA 

7. Service by EDU. This Contract automatically terminates on the same date that eiecbic service from the EDU is disconnected or 
discontinued. If this should occur, please contact FES to discuss Customer options. 

8. Dispite Procedures. Contact FES wttii any questions concerning the terms of sewtee by phone at 1-888-254-6359 (toll-free) I*-F 
7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333. Our web address ts 
www.first9nergysolutions.com. Customers may call the PUCO if tiiey are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7B26) (toil̂ fr6e)-or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm 
weekdays or in writing at 180 E. Broad Stieet, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCO.ohiQ.aov. 
Custijmers may also call tiie Ohio Consumers' Counsel (OCC) toil free at 1 -877-742-5622 from 8:30 am to 5:30 pm weekdays or visit tiie 
OCC website atwww.pickoccorq. 

9. Customer Consent. By choosing not to opt-out of Customer's communit/s program Customer understands and agrees to the terms 
and conditions of this Conti^ct with f ES. This Contract shaR be considered executed by FES following the end of the 21 day opt-out 
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU. 

10. Miscdiianeious. 

EDU may charge Customer switehing fees. 
Customer has the right to request from FES, twice witiiln a 12 month period, up to 24 months of payment history, without charge. 
FES will not release Customer Social Security Nuhiber and/br account number̂ s) witiiput Customer's vwitten consent, except for 
purposes of commercial coliection, credit reporting, pariicipation tn Univeraal Sen îce Fund or assignment of a customer to anotiier 
CRES provider. 
An environmental Disclosure Form has been included wrfth this Contract. 
FES may »slgn its rights to another, including any successor, in accordance with the rules and regulations of the PUCO. 
By accepting this Contract, Customer is authorizing the EDU to provide FES vWth information about Customer account This intormation 
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service. 
FES assumes no responsibility or liability for the following items that are the responsiblJrty of tiie EDU: operation and maintenance of the 
EDU's electrical system, any Interruption of sewice, termination of sen îce, or deterioration of the EDU's sewice. In tiie event of a power 
outage, Customer should contact theEDUatttienumberspecifiedbytheEDU. 
if Customer account infomiation provided to FES by Customer Is incorrect, FES reserves the right to reprtee ths applicable account(s) or 
terminate the contact 

11. Warranty. FES warrants title and the right to all electricity soW hereunder. THE WARRANTIES SET FORTH IN THIS PARAGi^^H 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 
BUT NOT UMITED TO A i ^ WARRANTIES OF MERCHAIMTABlLiTY. FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT 
OF A I ^ COURSE OF DEALING OR USAGE OF TRADE. 

http://www.first9nergysolutions.com
http://www.PUCO.ohiQ.aov
http://www.pickoccorq
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