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Please describe your complaint (Attach additional sheets if necessary) 

I am a customer of Duke Energy. My wife, Melanie, and I own and reside in a condominium in the 
American Building on the border of Downtown and Over-the-Rhine in Cincinnati. This building was 
recentiy converted from an office building into a residential building. 

Our Complaint is that the rate we are charged is unjust and unreasonable. Although we live in a residential 
building, we are being charged commercial rates greater than the common residential rates. Many residents 
in our building have reached peak demand which has placed them at an even higher rate. Representatives 
from Duke Energy say that they are required by the Public Utilities Commission of Ohio to charge us these 
commercial rates because of the 3 phase wiring in our building. For the eondo-^conversion, the developer 
chose to use 3 phase power to each residential luiit and at that point tap each leg of that power to service each 
unit. However, the individual units do not require 3 phase usage. Representatives from Duke also said that 
there are no other residential buildings with the same situation. 

We are requesting that the Commission authorize Duke Energy to charge us the common residential rate. 
This will remedy our complaint that the rates charged to residents of the American Balding are unjust and 
unreasonable. 
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