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In the Matter of the Application of :

Aqua Ohio, Inc. for Approval of a : Case No. 07-@_—WW—UNC
New Bill Format Pursuant to Rule :

4901:1-15-23(N) ot the Ohio

Administrative Code

APPLICATION OF AQUA OHIO, INC. FOR APPROVAL OF A NEW BILL FORMAT

The Public Utilities Commission of Ohio (“Commission”) has directed water companies
to submit new bill formats for each of its tariffed divisions to include contact information for the
Ohio Consumers Council (“OCC”). In compliance with that directive, Aqua Ohio, Inc.,

(*“Aqua”) hereby submits this application to approve its new bill format for the following Aqua

Ohio Tariffs:
l. Lake Erie Division -- Certificate No. 30
2. Stark Division — Certificate No. 32
3. Struthers Division — Certificate No. 35

4. Masury Division — Certificate No. N/A
Aqua uses the same bill format for each tariffed division. The back of the bill format for each of
its tariffed divisions is attached as Exhibit A and incorporated by reference and includes the
necessary and required notices regarding contact information for the Commission and OCC. The
front of the bill format for each of its tariffed divisions is attached as Exhibit B and incorporated
by reference. In addition, attached hereto and incorporated by reference is Exhibit C whichisa

revised Subject Index page for each of the tariffs noting the revising of the customer bill format.
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WHEREFORE, Aqua respectfully requests that is application for approval of its bill

format for each of its tariffed divisions be granted.

Respectfully submitted

i) M. (o~

Todd M. Rodgers Q

CHESTER, WILLCOX & SAXBE, LLP
65 Fast State Street, Suite 1000
Columbus, Ohio 43215

(614) 221-4000

Attorney for Aqua Ohio, Inc
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Section 2
Second Revised Shast No.1
Canceling First Revised Sheat No. 1
P.U.C.O. TARIFF NO. 1

Agua Ohio, Inc.
Lake Erie Division

SUBJECT INDEX

Description Section Sheet No. Effective Date

A
Access to Premises 3-2 3 11/8/02 12/01/03
Account Activation Charge 4 “See Sch. Of 11/8/02

Rates"

Application for Water Service 34 1 11/8/02 12/01/03
Applications to Install Service Lines 35 1 11/8/02
Application Forms 6-1 1-2 11/8/02
Arrearages and Charges Due 3-3 1 11/8/02

B
Bills and Payments for Service 3-3 1 11/8/02
Bills, Delinquent 3-3 1 11/8/02
Bills, Disputed 3-3 1 11/8/02
Bills, Final 33 2 11/8/02
Bills, Form Addendum to Tariff 7 1 XXX XK
Bills, Payment of 3-3 1 11/8/02
Bills, When Rendered 3-3 1 11/8/02
Bulk Water 4 “See Sch. Of 11/8/02

Rates”

C
Change in Occupancy 3-4 1 11/8/02 12/01/03
Company, Definition 3-1 1 11/8/02 12/01/03
Complaints, Records of 3-2 5 11/8/02 12/01/03
Contracts for Water Service 3-4 1 11/8/02 12/01/03
Cost, Definition of 31 1 11/8/02 12/01/03
Curb Stops, Use of 3-6 2 11/8/02
Current Occupant Liability 3-4 1 11/8/02 12/01/03
Customer — Definition of 3-1 1 11/8/02 12/01/03
Customer — Bill Rendered 3-3 1 11/8/02
Customer — Billing Address 3-3 1 11/8/02
Customer — Complaints 3-2 5 11/8/G2 12/01/03
Customer — Final Bill 3-3 2 11/8102
Custormner — Meter Test Request 3-6 3 11/8/02 12/01/03
Customer — Payment Liability 3-3 1 11/8/02
Customer Equivalents 3-6 1 11/8/02

D
Damage Due to Deficiency or Faillure of
Water Supply 3-2 1 11/8/02 12/01/03
Deposits to Secure Payment of Bills 3-2; 34 51 11/8/02 12/01/03
Discontinuance of Service 3-2 2 11/8/02
Dishonored Payment Charge 4 See “Sch. 11/8/02

Of Rates”

Issued: Xxxxxxxx Xx,XXXX

Effective: Xxo000mx X, XXXX

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc,
In accordance with the Public Utilities Commission of Ohio
Order Dated Xoooooox xx, XXXX for Case NO. 3xxoxaxxx



Agua Ohio, Inc.
Stark Regional Division

Section 2

Second Revised Sheet No.1
Canceling First Revised Sheet No.1
P.U.C.O. TARIFF NO. 1

SUBJECT INDEX

Description Section Sheet No. Effective Date
A
Access to Premises 3-2 3 9/24/03
Application for Water Service 34 1 9/24/03
Applications to Install Service Lines 3-5 1 9/24/03
Application Forms 6-1 1-2 9/24/03
Arrearages and Charges Due 3-3 1 9/24/03
B
Bills and Payments for Service 3-3 1 9/24/03
Bills, Delinguent 3-3 1 9/24/03
Bills, Disputed 3-3 1 9/24/03
Bills, Final 3-3 2 9/24/03
Bills, Form Addendum to Tariff 7 1 X/XxfxXx
Bills, Payment of 3-3 1 9/24/03
Bills, When Rendered 3-3 1 9/24/03
Bulk Water 4 “See Sch. Of 9/24/03 8/13/04
Rates”
c
Change in Occupancy 34 1 9/24/03
Company, Definition 3-1 1 9/24/03
Complaints, Records of 3-2 5 012403
Contracts for Water Service 3-4 1 9124103
Cost, Definition of 3-1 1 9/24/03
Curb Stops, Use of 3-6 2 9/24/03
Current Occupant Liability 3-4 1 9/24/03
Customer ~ Definition of 3-1 1 9/24/03
Customer — Bill Rendered 3-3 1 9/24/03
Custorner — Billing Address 3-3 1 9/24/03
Customer — Complaints 3-2 5 9124/03
Custemer — Final Bill 3-3 2 9/24/03
Customer — Meter Test Request 3-8 3 9/24/03
Customer — Payment Liability 3-3 1 9/24/03
Customer Equivalents 3-6 1 9/24/03
D
Damage Due to Deficiency or Failure of
Water Supply 3-2 1 9124103
Deposits to Secure Payment of Bills 3-2;34 5; 1 9/24/03
Discontinuance of Service 3-2 2 9/24/03
Dishonored Payment Charge 4 See "Sch. 9/24/03 8/13/04
Of Rates”

Issued XXXXXXXX, XX, XXX X

Effective: Xxxxxxxx xx, XXXX

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio

Order Dated: X0000(Xx%, X XXX

for Case No. XXOuoooxx



Subject Index Fourth Revised Page 1 of 4

Cancels Third Revised Page 1 of 4

Agqua Ohio, Inc.

Masury Division Master Tariff P,U.C.O No. 4

SUBJECT INDEX

Section/Sheet/Paragraph Effective date
Acceptance of Service......... 4/1/1, B/1/3 3/1/91
Application- Form............. 4/3 3/1/91
Application- Service Lines ... 3/1/1,3 3/13/94
Bill Form.............ooovveenne. Appendix A 3/23/01, xx/xx/xx
Cash Deposit................... 4/1/4 3/11/96
Change in Billing Cycle........ 6/2/10 3/23/01
Change in Occupancy......... 4/1/2 3/1/91
Collection Charge-Final Bills. 6/2/9 3/23/01
Company ACCESS............... 5/3/13, 5/4/14 3/11/96
Contracts for Water Service... 4/1/1, 5/2/9 3/13/94
Cross Connection Regulations. 11/1,2 3/1/91
Curb Stops or Valves............ 3/1/5,3/2/13,7/1/5 3/13/94
Deficiency or Failure in Supply 5/1/3 8/25/92
Discontinuance of Service
With or Without Notice......... 5/2/10 3/13/94
Dishonored Check Charge....... 2/3,6/2/11 3/23/01
Emergency Charges.............. 5/3/12 3/11/96
Exclusive Control................ 5/2/7 3/13/94
Issued: Xxxxxxx xx, XXXX Effective: Xxxxxxx xx, XXXX

Issued by Walter J. Pishkur, President, Aqua Ohio, Inc.
In Accordance with the Public Utilities Commission of Ohio
Order Dated xxxxxxxx xx,XXXX for Case No. XX-XXX-XX-XXX



Agua Ohio, Inc.
Struthers Division

E

Section 2
Ninth revised Sheet No. 1
ighth Revised Sheet No. 1

MASTER TARIFF P.U.C.O. NO. 2

Description
A

Access to Premises

Application for Water Service
Applications to Install Service Lines
Application Forms

Arrearages and Charges Due

B
Bills and Payments for Service
Bills, Delinquent
Bills, Disputed
Bills, Final
Bills, Form Addendum to Tariff
Bills, Payment of
Bills, When Rendered

c
Change in Oceupancy
Company, Definition
Complaints, Records of
Contracts for Water Service
Cost, Definition of
Curb Stops, Use of
Current Occupant Liability
Customer — Definition of
Customer — Bill Rendered
Customer - Billing Address
Customer — Complaints
Customer — Final Bill
Customer — Meter Test Request
Customear - Paymant Liability
Customer Equivalents

D
Damage Due to Deficiency or Failure of
Water Supply
Deposits to Secure Payment of Bills
Discontinuance of Service
Dishonored Check Charge

Section

3-2
3-2; 34
3-2
4

Sheet No. Effective Date

3

1

i
1-2

1

Xxfxwfxx

N N e

- GIN W D = e e N ) s

1
21
2
See “Sch,
Of Rates”

Issued: XxxxxX xx, XXXX

Effective: Xxo0x XXAXX

issued by Waiter J, Pishkur, President, Aqua Chio, Inc.
In accordance with the Public Utilities Commission of Ohio

Order Dated

for Case No.




