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The Public Utilities Commission of Ohio 
TELECOMIVIUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI) 
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In the Matter of the Application of NuVox Communications 

of Ohio, Inc. to Implement New Service Connection Charges. 

Name of Registrant(s)) NuVox Communications of Ohio, Inc. 
DBA(s) of Registrant(s) 

^ / 
"̂ -i. 

Case No. 07-126-TP-ZTA 

% 

~<? 

% . 
''%'. ' o . 

Address of Registrant(s) 16090 Swinglev Ridge, Rd., Suite 500, Chesterfield, MO 63017 
O 

Company Web Address http://www.nuvox.com 
Regulatory Contact Person(s) Abby Sydlow Phone (636)537-5730 Fax (6361733-5730 
Regulatory Contact Person's Email Address asvdIow(S)nuyox.com 
Contact Person for Annual Report Edward Cadieux 
Consumer Contact Information Lori Hayes 
Date February 8, 2007 TRF Docket No. 

Phone (636) 537-5743 
Phone (864)331 8011 

CT-TRF or 90 - 9095 TP-TRF 

Motion for protective order included with filing? D Yes E N o 

Mot ion for waiver(s) filed affecting this case? D Y e s s N o [Note: waiver(s) tolls any automatic t imeframe] 

Company Type (check all applicable): n C T S (IXC) • ILEC S C L E C D C M R S D A O S 

n Other (explain) 

N^TEi This form must accompany all applications filed by teiecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the lonsest applicable review period. 

I. Please indicate the reason for submitting this form (check one) 
D I (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0~day notice, 7 copies) 
D 2 (ABN) Abandonment of all Services 

D a. CLEC (90-day approval, 10 copies) D b. CTS (14-day approval, 10 copies) DC. ILEC (NOT automatic, 10 copies) 
D 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copi:es);/or CMRS, see item No. 15 on this page. 

n a. Switched Local P b. Non-switched local n c. CTS n d. Local and CTS D e. Other (explain) 
LEC Application to Change Ownership (30-day approval, 10 copies) 
LEC Application to Change Name (30-day approval, 10 copies) 

4(ACO) 
5 (ACN) 
6 (AEC) 

D 7(AMT) 
D 8 (ARB) 
D 9 (ATA) 

D lO(ATC) 
D 11 (ATR) 
D \2(AT\V) 

D 13 (CIO) 
n 14 (NAG) 
• 15(RRC) 
D 16 (SLF) 

a i7(UNC) 
0 18 (ZTA) 

Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 
NOTE: see item 24 (CTR) on page two of this form for all other contract fdings 
LEC Merger (30-day approval, 10 copies) 
Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 
n a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 

n i. Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
D ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residential services (0-day filing, 10 copies) 
n iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
D iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
D v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
n vi. Grandfather service (30-day approval, 10 copies) 
D vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
D viii. Withdrawal of Tier I service must be filed as an "ATW", not an "ATA " - see item 12, below 

a b. Reclassification of Sei'vice Among Tiers (NOT automatic, 10 copies) 
n c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 
Application to Transfer Certificate (30-day approval, 7 copies) 
LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
Application to Withdraw a Tier 1 Service 
D a. CLEC (60-day approval, 10 copies) D b. ILEC (NOT automatic, 10 copies) 
Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
Self-complaint Application 
a a. CLEC only-Tier 1 (60-day automatic, 10 copies) 
n b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 
Unclassified (explain) (NOT automafic, 15 copies) 
Tariff Application Involving only Tier 2 Services 
D a. New End User Service (0-day notice, 10 copies) 
n b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
D c. Withdrawal of service (0-day notice, 10 copies) 
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n 19 Othe'r (explain) (NOT automatic, 15 copies) 

THE FOLLOWING ARE TRF FILINGS ONL Y. NOT NEW CASES (0-dav notice, 3 copies) 
n 20 Introduction or Extension of Promotional Offering 
D 21' New Price List Rate for Existing Service 

D a. Tier I a b. Tier 2 
a 22 Designation of Registrant's Process Agent(s) 
a 23 Update to Registrant's Maps 
D 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff NOTE, changing 

options is only permitted once per calendar year. 
D PapcrTariff D Electronic Tariff If electronic, provide the tariffs web address 

THE FOLLOWING ARE CTR FILINGS ONLY. NOT NEW CASES (0-dav notice. 7 copies) 
D 25 Application to establish, revise, or cancel an end-user contract, (NOTE: see item 6 on page ! of this form for carrier-to-carrier contract amendments) 

CTR Docket No. ~ - TP- CTR (Use same CTR number throughout calendar year) 

I I . Please indicate w h i c h of t he fo l lowing exhib i t s h a v e b e e n filed. T h e n u m b e r s ( co r respond ing to the list on p a g e (1) 

a n d above) indica te , at a m i n i m u m , the types of cases in w h i c h the exhib i t i s requi red : 

D 

n 
n 
a 

D 
D 

n 

n 
a 
n 
n 

D 

n 
D 

D 

D 
D 

D 

D 

n 

D 

D 

D 
D 
EI 
El 
D 
H 

[all] 

[31 
13, 9(vii)l 
[3] 

13] 
[3a-b,3d] 

[3a-b,3d] 

I3a-b,3dl 
I3a-b,3dl 
f3a-b,3dl 
[3a-b,3d] 

[3a-d] 

[3a-dl 
[3a-b,3d] 

[3a-b,3d] 

r3a-b,3dl 
[3a-b,3d] 

[l,3a-b,3d] 
[3a-b,3d,9a(i-iii)] 

[3a,3b,3d, 
9a.(i-iii)] 
[3a-b,3d,8] 

[3-5,7,10-11,13] 

13-4,7,10-11,13] 
131 
[1,4,9,10-13,16-21] 
[1,4,9.10-13,16-21] 

[3] 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any mofion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a mofion for waiver tolls 
any automatic timeframe associated with this filing. 
Completed Service Requirements Form 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utility in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide D resold services, a facilities-based services, or D both resold and 
facilities-based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description of the proposed market area. 
Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and external funds available to support the applicant's operations that 
are the subject of this certification application. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the appHcant will maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
a interconnection agreement, Q retail tariffs, or a resale tariffs. 
Explanation as to which service areas company currently has an approved interconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or partners. 
A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
Provide a copy of any customer application form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected. 
Specify for each service affected whether it is H business; n residence; or a both. Also indicate whether it is a • switched or 
n dedicated service. Include this information in either the cover letter or Exhibit C. 
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0 

D 
n 
D 
D 
D 

D 

n 
D 
n 

n 

n 
D 

[l,2',4,9a(v-vi), 
5,IO,16,l8(b-c), 
21] 

[2,4-5,9a(v), 
9b, 10,12^13,16, 
I8(b-c),20-21] 
ll,2,5,9a(v),n-\3, 
18, 21 (increase 
onlv)l 
[2,12] 
[2,12] 
[2,4,10,12-13,] 
[141 
[15] 

[15] 

[24] 
[5,13] 
[1.3,13] 

[I,3a-b,3d,7, 
10,13,23] 

[3] 

Specify which notice procedure has been/will be utilized: D direct mail; n bill insert; E bill notation or n electronic mail. 
NOTE: 

D Tier 1 price list increases must be within an approved range of rates. 
D SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers. 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 
Exhibit D 
Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this 
Commission of any Form 401,463, and/or 489 which the applicant has filed with the Federal Communicafions Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from: 
http://wwvv.puc.state.oh.us/puco/forms/form.cfm7doc id-357) 
Maps depicting the proposed serving and calling areas of the applicant. 

If Mirrorins Laree ILEC exchanges for both serving area and local calling areas: • Servins area must be clearlv reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 

If Self-definine serving area and/or local calling area as an area other than that of the established ILEC exchange(s): • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined serving and local calling areas are required to be traced on United States Geological Survev topographv 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff 

Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
D Paper Tariff D Electronic Tariff- If electronic, provide the web address for the tariff 

in. Regis t rant h e r e b y a t tes ts to its compl iance w i t h t he fo l lowing r e q u i r e m e n t s in t h e Service R e q u i r e m e n t s Form, as 

we l l as all pe r t i nen t en t r ies a n d orders i s sued b y the C o m m i s s i o n w i th respect to these i s sues . Fur ther , reg is t ran t 

h e r e b y affirms tha t it wi l l m a i n t a i n w i t h i t s TRF docke t an up- to-da te , p r o p e r l y m a r k e d , copy of the Service 

R e q u i r e m e n t s Form ava i lab le for p u b l i c inspec t ion . 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Minimum Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDA TOR Y REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[x] 1+ IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE): 
E Discounts for Persons with Communication Disabilifies and the Telecommunication Relay Service [Required if toll service provided] 
B Emergency Services Calling Plan [Required if toll service provided] 
D Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
H Limitation of Liability Language [Required for all who have tariff language that may limit their liability] 
0 Termination Liability Language [Required for all who have early termination liability language in their tariffs] 
El Service Connection Assistance (SCA) [Required for all LECs] 
H Local Number Portability and Number Pooling [Required for facilities-based LECs] 
0 Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated services] 

IV List n a m e s , t i t les , p h o n e n u m b e r s , a n d addresses of those p e r s o n s au thor i zed to r e s p o n d to i n q u i r i e s from the 

C o n s u m e r Services D e p a r t m e n t on behal f of t he app l i can t r ega rd ing end-use r compla in t s : 

Diane Powers - Director - Service & Delivery 

16090 Swinglev Ridge Rd.. Suite 500, Chesterfield. MO 63017. (636) 537-5700 
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V. List n a m e s , t i t les, p h o n e n u m b e r s , a n d add re s se s of those pe r sons au tho r i zed to m a k e an/or affinn or notify 

f i l ings at the C o m m i s s i o n on behal f of the appl icant : 

Abby Sydlow, Manager of Pricing & Tariff 

16090 Swinglev Ridge Rd.. Suite 500, Chesterfield, MO 63017. (636) 537-5730 

NOTE: An annual report is required to be fded with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individual(s) identified in this Section imless another address or individual is so indicated. 

VL List Name(s ) , DBA(s) a n d P U C O Cert i f icat ion Number ( s ) of any affiliates y o u h a v e ope ra t ing in O h i o u n d e r 

P U C O author i ty , w h e t h e r Te l ecommunica t i on or other . (If n e e d e d , u se a separa te shee t a n d check here : a ) 

AFFIDAVIT 
Minimum Telephone Service Standards 

I am outside legal counsel of the applicant corporation, NuVox Communications of Ohio, Inc. , and am authorized to make this statement 
(Name of Company) 

on its behalf I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the 

Minimum Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff We will 

fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalfies, including the suspension of our 

cerfificate to operate within the state of Ohio. 

1 declare under penalty of perjury that the foregoing is true and correct. 

Executed on February 8, 2007 at Columbus. Ohio 
(Date) (Location) 

Outsiae Legal Counsel February 8, 2007 

*This affidavit is required for every tariff-affecting filing. I t may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

VERIFICATION 

1, Thomas J. O'Brien verify that I have utilized, verbafim, the Commission's Telecommunications Application 

Form and that all of the information submitted here, and all additional information submitted in connection with this case, is true and cortect to the best 

of my knowledge. 

Outside Legal Counsel February 8,2007 

* Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of 
the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public UtiUties Commission of Ohio 
Attention: Doclceting Division (or to the Telecommunications Division Chief if a prefiling submittal) 

180 East Broad Street, Columbus, OH 43215-3793 
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EXHIBIT A 

Superseded Tariff Pages 

Attached is a copy of the current tariff pages of NuVox Telecommunications of Ohio, Inc., 
P.U.C.O. Tariff No 1. 
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NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. 1 
r'REVISED PAGE 3.4 

CANCELS ORIGINAL PAGE 3.4 

SERVICE CONNECTION CHARGES 

3.4 Service Coimection Charge Applications 

3.4.1 Non-recurring charges associated with specific services are identified under each tariff section where the 
rate is applied. 

3.4.2 Additional Non-recurring charges may apply, as specified in each of the tariff sections. The following 
list identifies major service categories for Service Cormection Charges and the associated rates. 

Business 
Service Coimection 

Min/Max 

Line Restoral 
(per line/per tnank) 

PIC Change (per Une) 

Suspension of Service 
Restoral Charge 
(per line/per trunk) 

Number Change (per 
access line) 

Records 
Change/Supersedure 

Establish, Change from one 
type of hunting to another, 
or reanange hunting 
sequence, per access line 

Change from Message Rate 
Service to Flat Rate 
Service, vice versa (per 
line, muhi-line, or trunk) 

BIO.OO/SIOO.OÔ '* 

$L00/$5.00 

; 10.00/$ 100.00*'' 

$10.00/$100.00 

$5.00/$50.00 

$5.00/$50.00 

$1.00/$40.00 

(AT) 

(AT) 

*'* Applies for line/trunk restoral after temporary interruption of service initiated by the Company. If service is 
temporarily intenaipted and payment is not received within 10 days following the intennption, the Company reserves 
the right to discontinue service. If service is discontinued and subsequently re-established, nonrecurring charges for 
new service apply. 
*'* Applies for line/tnank restoral after customer-initiated suspension. 

ISSUED: August 9, 2002 EFFECTIVE: August 9, 2002 

By: G. Michael Cassity, President and Chief Operating Officer 
16090 Swingley Ridge Road, Suite 500 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. 1 
3̂ '̂  REVISED PAGE 1 

CANCELS 2"'' REVISED PAGE I 

PRICE LIST 

INSUFFICIENT FUNDS CHECK CHARGE: 

$25.00 

SERVICE CONNECTION CHARGES 

Line Restoral 
(per line/per trunk) 

PIC Change (per Une) 

Suspension of Service 
Restoral Charge 
(per line/per trunk) 

Number Change (per 
access line) 

Records 
Change/Supersedure 

Establish, Change from one 
type of hunting to another, 
or rearrange hunting 
sequence, per access line 

$35.00 

$5.00 

$35.00 

$25.00 

$15.00 

$10.00 

Change from Message Rate 
Sei-vice to Flat Rate 
Service, vice versa (per 
line, multi-line, or tnink) 

(RT) 

(RT) 

$10.00 

LABOR CHARGE 

Per Hour $60.00 

911 SURCHARGE 

$.12/line 

ISSUED: October 14, 2005 EFFECTP/E: November 14, 2005 
By: Edward J. Cadieux, Senior Regulatory Counsel 

16090 Swingley Ridge Road, Suite 450 
Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. 1 
3'*̂  REVISED PAGE 10 

CANCELS 2"̂  REVISED PAGE 10 

PRICE LIST 

(CR) 

FLEXLINX 

Aki'on and Columbus-
6 Chai\nels 
Cincinnati - 6 Channels 
Dayton - 6 Channels 

Monthly Rate 

I Year Term 

$398.28 

$431.94 
$420.72 

All Cities - MRC Each Additional Channel 
7"10Chaimels 
11-15 Channels 
16-20 Channels 
21-240 Channels 

$ 50.49 
$ 44.88 
$ 39.27 
$ 28.05 

Monthly Rate 

2 Year Term 

$381.46 

$415.10 
$403.90 

$44.88 
$ 39.27 
$ 33.66 
$ 22.44 

Monthly 
Rate 

3 Year 
Term 

$378.84 

$409.50 
$398.28 

$ 39.27 
$ 33.66 
$ 28.05 
$ 22.44 

Monthly 
Rate 

4 Year 
Term 

$370.24 

$403.90 
$392.68 

$ 39.27 
$ 33.66 
$ 28.05 
$ 22.44 

Monthly Rate 

5 Year Teim 

$364.62 

$398.28 
$387.06 

$ 39.27 
$ 33.66 
$ 28.05 
$ 22.44 

FLEXIinx 
Features: Additional Directory Listings: $2.08 per month per listing Toll Restriction: $ 1.04 per number 

Remote Call Foi-warding: $28.05 per month/ 5 paths ; Additional Paths: $11.22 per month each 
Extended AreaPlus: $ 11.22 per month per line Addifional DID Numbers: $.22 each 
Directory Assistance Listing: $45.00 per month per line 

Akron, Columbus, Dayton: $39.21 Cincinnafi: $40.34 NetPlus (0 (CR) 

*'* When this sei"vice is provisioned via copper lines with dial tone provided by the incumbent LEC rather than by 
NuVox, the rate shown is increased by $8.42 per line per month in light of increased costs to NuVox. 

(AT) 
(AT) 

ISSUED: October 20, 2006 EFFECTIVE: October 20, 2006 

By: Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



EXHIBIT B 

Revised Tariff Pages 

Attached is a copy of the revised tariff pages of NuVox Telecommunications of Ohio, Ltic. 
P.U.C.O. Tariff No 1. 



NUVOX COMMUNICATIONS OF OHIO, INC. 

SERVICE CONNECTION CHARGES 

3.4 Service Comiection Charge Applications - -Obsolete - See Section 3.5 

P.U.C.O. TARIFF NO. 1 
2"̂ * REVISED PAGE 3.4 

CANCELS r* REVISED PAGE 3.4 

(AT) 

3.4.1 Non-recurring charges associated with specific services are identified under each tariff section where the 
rate is applied. 

3.4.2 Addifional Non-recurring charges may apply, as specified in each of the tariff sections. The following 
list identifies major service categories for Service Connection Charges and the associated rates. 

Business 
Service Connection 

Mm/Max 

Line Restoral 
(per line/per tnink) 

PIC Change (per line) 

Suspension of Service 
Restoral Charge 
(per line/per trunk) 

Number Change (per 
access line) 

Records 
Change/Supersedure 

Establish, Change from one 
type of hunting to another, 
or rearrange hunting 
sequence, per access line 

Change from Message Rate 
Service to Flat Rate 
Service, vice versa (per 
line, multi-line, or trunk) 

$10.00/$100.00*'^ 

$1.00/$5.00 

10.00/$100.00 (2) 

$10.00/$100.00 

$5.00/$50.00 

$5.00/$50.00 

$L00/$40.00 

*'* Applies for line/trunk restoral after temporary interruption of service initiated by the Company. If service is 
temporarily interrupted and pajonent is not received within 10 days following the interruption, the Company reserves 
the right to discontinue sei'vice. If service is discontinued and subsequently re-established, nonrecurring charges for 
new service apply. 
'^' Applies for line/trunk restoral after customer-initiated suspension. 

ISSUED: Febiiiary 8, 2007 EFFECTIVE: February 8, 2007 

By: Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. : 
ORIGE^JAL PAGE 3.6 

SERVICE CONNECTION CHARGES (AT) 

3.5 Service Connection Charges for all Services 
Non-recurring charges apply to cover the Company's cost of processmg Service Orders for new services and 
additions/changes to existing services as follows. These charges may apply in addition to Service Installation 
charges for specific services as noted in applicable sections of this tariff. 

Service Connection Charee 
Channel Charges 

Facility Channel or NetPlus 
Line 
Additional Channel(s) or 
NetPlus lines 
Disconnect Channel(s)/or 
NetPlus Line 
DID Block 

DID Block 
Ported DID Block 
Ported DID Block 
Channel Reconfiguration -
Voice/Data, Tl/PRI, 
Directionality 
Convert Voice/Data 
Chamiel 
PRI Back Up D Channel 

Voice Channel Features 
Calling Features, Hunting, 
Remote Call Forwarding, 
Signaling, Extended 
AreaPlus or other 
secondary order changes 

Customer Account Charges 
Change Customer/ 
Company Name 
Change of BiUing Address 
Change of Ownership 
PIC Change 
Change Telephone Number 
Change Parent/Child 
Billing 

ApDlies to: 

Additions or changes - first Channel. 
Maximum order charge of $125.00 or 2+ 
channels/lines 
Applies per service order at the time of 
disconnection. 
Add, change or disconnect up to 60 DID number in 
blocks of 20 
Add, change or disconnect 61+ Numbers 
Add up to 60 Numbers 
Add 61+Numbers 

Additions or changes per order 

Change per order 
Additions or changes per order 

Per service order for additions/changes. 
Limit of 3 features per order. 

Per order 

Per order 
Per change of presubscribed interexchange carrier 
Per line 

Per order 
(AT) 

ISSUED: February 8, 2007 EFFECTIVE: February 8, 2007 

By: Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. 1 
ORIGE^JAL PAGE 3.7 

SERVICE CONNECTION CHARGES 

3.5 Service Connection Charges for all Services (Continued) 
(AT) 

Service Connection Charee 

Directory Listings Charges 
Primary, Non-Published, 
Non-Listed and Other 
Listings 
Additional Phonebooks 

800/Long Distance Service 

800 # 
Ported 800 # 
Disconnect 800 Number 
800 Directory Assistance 
Listing 
Vanity 800 number 
Payphone/Non-Payphone 
Call Blocking 
Features -Time of Day or 
Holiday Routing; Ring-to 
Number 
Geo Routing 

Phone Card Set Up; 
Additional Phone Card 

Account Codes 
Account Codes 
LD Buckets 

Restoration of Service 

Reconnection Charge-
Reconnect - Full 

Reconnect - Partial 

Applies to: 

Per addition or change 
Per book 

Add/Change, per order 
Add/Change, per order 
Per order, at the time the order is placed 

Per request 
Add/Change, per number 

Add/Change, per order 

Add/Change, per order 

Per card 

Add/Change up to 25 Numbers 
Add/Change 26+ Numbers 
Per Add/Change or per order 

Applies per order for restoration of service and 
facilities after payment received for suspended 
service 

AppUes when customer rescinds discoimect order 
and Company must reorder facility 
Applies when customer rescinds disconnect order 
but facility still available 

(A^r) 

ISSUED: Febmary 8, 2007 

By: 

EFFECTIVE: February 8, 2007 

Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, E^C. P.U.C.O. TARIFF NO. 1 
4"̂  REVISED PAGE 1 

CANCELS 3'*̂  REVISED PAGE 1 

PRICE LIST 

INSUFFICIENT FUNDS CHECK CHARGE: 

$25.00 

SERVICE CONNECTION CHARGES-Obsolete 

Line Restoral 
(per line/per tnink) 

PIC Change (per line) 

Suspension of Service 
Restoral Charge 
(per line/per tnank) 

Number Change (per 
access line) 

Records 
Change/Supersedure 

Establish, Change from one 
type of hunting to another, 
or rearrange hunting 
sequence, per access line 

$35.00 

$5.00 

$35.00 

$25.00 

$15.00 

$10.00 

(AT) 

Change from Message Rate 
Service to Flat Rate 
Service, vice versa (per 
line, multi-line, or tnmk) $10.00 

LABOR CHARGE 

Per Hour $60.00 

911 SURCHARGE 

$.12/line 

ISSUED: February 8, 2007 EFFECTIVE: February 8, 2007 

By: Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. 1 
ORIGINAL PAGE 1.1 

PRICE LIST (AT) 

SERVICE CONNECTION CHARGES 

Service Connection Charge 
Channel Charges 

Facility Channel or NetPlus 
Line 
Additional Channel(s) or 
NetPlus lines 
Disconnect Channel(s)/or 
NetPlus Line 
DID Block 

DID Block 
Ported DID Block 
Ported DID Block 
Channel Reconfiguration -
Voice/Data, Tl/PRI, 
Directionality 
Convert Voice/Data 
Channel 
PRI Back Up D Channel 

Non-Recurring 
Charge 

$75.00 

$50.00 

$25.00 
$25.00 

$75.00 
$50.00 
$150.00 

$100.00 

$50.00 
$25.00 

Service Connection Charge 
Directory Listings Charges 

Primary, Non-Published, Non-
Listed and Other Listings 

Additional Phonebooks 

800/Long Distance Service 

800 # 
Ported 800 # 
Disconnect 800 Number 

800 Directory Assistance 
Listing 

Vanity 800 number 
Payphone /Non-Payphone Call 
Blocking 
Features -Time of Day or 
Holiday Routmg; Ring-to 
Number 
Geo Routing 

Non-Recurring 
Charee 

$15.00 

$5.00 

$50.00 
$75.00 
$25.00 

$25.00 

$100.00 

$25.00 

$25.00 
$50.00 

Voice Channel Features 
Calling Featvues, Hunting, 
Remote Call Forwarding, 
Signaling, Extended 
AreaPlus or other secondary 
order changes 

Customer Account Charges 
Change Customer/ 
Company Name 
Change of Billing Address 
Change of Ownership 
PIC Change 
Change Telephone Number 
Change Parent/Child Billing 

$25.00 

$50.00 
N/C 
$100.00 
$5.00 
$25.00 
$150.00 

Phone Card Set Up; Additional 
Phone Card 
Account Codes 
Account Codes 
LD Buckets 

Restoration of Service 
Reconnection Charge-

Reconnect - Full 
Reconnect - Partial 

$25.00 

$25.00 
$50.00 
$5.00 

$50.00 

$250.00 
$100.00 

(AT) 

ISSUED: Febniary 8, 2007 EFFECTIVE: Febniary 8, 2007 

By: Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



NUVOX COMMUNICATIONS OF OHIO, INC. P.U.C.O. TARIFF NO. 1 
4*̂  REVISED PAGE 10 

CANCELS 3''' REVISED PAGE 10 

PRICE LIST 

FLEXLINX 

Akron and Columbus-
6 Channels 
Cincinnati - 6 Channels 
Dayton - 6 Channels 

Monthly Rate 

1 Year Term 

$398.28 

$431.94 
$420.72 

All Cities - MRC Each Additional Channel 
7-lOChamiels 
11-15 Channels 
16-20Chamiels 
21-240 Channels 

$ 50.49 
$44.88 
$ 39.27 
$ 28.05 

Monthly Rate 

2 Year Term 

$381.46 

$415.11 
$403.90 

$ 44.88 
$ 39.27 
$ 33.66 
$ 22.44 

Monthly 
Rate 

3 Year 
Term 

$375.84 

$409.50 
$398.28 

$ 39.27 
$ 33.66 
$ 28.05 
$ 22.44 

Monthly 
Rate 

4 Year 
Term 

$370.24 

$403.90 
$392.68 

$ 39.27 
$ 33.66 
$ 28.05 
$ 22.44 

Monthly Rate 

5 Year Term 

$364.62 

$398.28 
$387.06 

$ 39.27 
$ 33.66 
$ 28.05 
$ 22.44 

FLEXIinx 
Features: Additional Directory Listings: $2.08 per month per listing Toll Restriction: $1.04 per number 

Remote Call Forwarding: $28.05 per month/ 5 paths ; Additional Paths: $11.22 per month each 
Extended AreaPlus: $ 11.22 per month per line Additional DID Numbers: $.22 each 
Directory Assistance Listing: $45.00 per month per line 

Akron, Columbus, Dayton: $39.21 Cmcinnati: $40.34 NetPlus (1) 

*'̂  When this service is provisioned via copper lines with dial tone provided by the incumbent LEC rather than by 
NuVox, the rate shown is increased by $8.42 per line per month in hght of increased costs to NuVox. 

ISSUED: Febniary 8, 2007 EFFECTIVE: February 8, 2007 (C) 

By: Edward J. Cadieux, Senior Regulatory Counsel 
16090 Swingley Ridge Road, Suite 450 

Chesterfield, MO 63017 



EXHIBIT C 

Description and Rationale for 
Proposed Tariff Changes and Service Description 

Filine Description: 
With this filing, NuVox makes changes to its existing Service Connection Charges, found in 
Section 3 of NuVox's PUCO Taiiff No. 1. The changes are as follows: 

• Current Service Connection Charges are being made obsolete 
• A new sub-section describing Service Connection Charges is being added. 

Customer Impact: 
Customers will be impacted by these changes if they amend (moves, additions, changes) their 
service and a service order must be generated. 

All customers were notified of the changes via an insert included in January invoices. The 
information was also posted on NuVox's website during the notice period. Staff had previously 
approved the bill insert verbiage. 

Rationale for Proposed Tariff Changes: 
The current Service Connection Charge (SCC) Section 3 is being revamped to be more explicit, 
and minimize the SCCs charged to customers while recovering NuVox's costs to make changes 
to customers' accounts. Prior to adding this the new sub-section, customers who moved or 
added services were charged the same charges as new installation per the tariff With these new, 
more detailed charges, customers who make service changes or additions will in many cases be 
charged less than they used to be under the generic installation charges. Some of the old charges 
were applied per line (e.g. the Restoral charge); the new charges often apply per order, which 
will reduce the overall charges to the customer. Other charges are being instituted for the first 
time. The purpose of the new charges is to cover NuVox' costs of making a change to a 
customer's account, when labor and a service order is required to change billing records. Other 
new charges (e.g., adding a block of numbers), are being added to help offset the cost of labor to 
provision the facilities changes and update billing records. It is common industry practice to 
charge Sei-vice Connection Charges to cover labor, service orders, and billing system changes. 

Other Changes: 
NuVox is also making a correction to tariff page filed and effective on January 8, 2007 in Case 
No. 07-14-TP-ZTA. The effective date on that page was incorrect, and is being updated to 
reflect the correct date of January 8, 2007. 



EXHIBIT D 

Customer Notice 

The attached customer notice was reviewed and approved by the PUCO telecom staff 



NUV 
communications^ 

Customer Notice 
Deginning in Tebruary, NuVox is revising the non-recurnng (i.e.» ons-Ume) Sen/ice Connection Charges 

(SCCs) associated with making additions or changes to your services or account information. Ilie charges 

are designed to recover the NuVox's costs for tabor and programming. You will only incur these fees if ^ u 

place a service order for additions/changes to ^uraccourtt. Monthly recuitlng charges are not affected. 

Please call us al Boo-^oo-sojo, Option 2, if you have questions about these changes, or corstact us online 

at VAWiT.nuvox.com. 

The current SCCs are as follows: 

Line Restoral Qjer tine/per trunk) $35.00 

PlCChange(pDrllne) $5.00 

Suspension of Service Restoral Charge (per Ime/per IrunlO $55.00 

Number Change (per access line) $25,00 

Records Change/Supersedure $15,00 

tstabiish, Change from one type of hunting to another, or 
rearrange hunting sequence, per access tine $i0.00 

Change from Message Rate Service la Flat Rate Service, vice 
versa (per line^ multi-Unet or tnjnk) SiO.oo 

Generally speaking, the new SCC^ appfy per ORDER rather than per UNE, w^tch effectively decreases tfie 

charges for making additions and changes since most orders involve multiple lines, /Uso, NuVox is 

discontinurngthe practice of charging initial installatlonchargeperline formoves and changes, in favor of 

the nov/ per order charges. 

1/8/07 



The new SCCs are as follows; 

Service Connection 

Chaf^e 

Channel Charges 
Facility Channel or NetFlus 

Line 

Additional Channels) or 
NetPlus lines 

Disconnect Channel(s)/or 

NetPlus Uno 

DID Block 

DID Block 
Ported DID Block 
Ported DID Block 

Channel Reconfiguration • 
Voice/Data, Ti/PRl, 
Directionality 

Convert Voice/Data 
Channel 

PHI Back Up D Channel 

Non*Recurr1ng 

Charge 

$75.00 

S50.00 

$35.00 

$25.00 

$75.00 
$50.00 

$150.00 

$100.00 

S50.00 

$25.00 

Service Cpnn^ctlon, 

C h a ^ 
Directory Ustin^s Charges 

Primary, Non-Published, 

^]ol^Listed and Other 

l is t ings 

Addit ional Phonebooks 

Soa/long Distance Service 

800 # 
Ported 800 # 

Disconnect 800 Mumber 

800 Directory Assistance 
Listing 

Vanity 800 number 

Payphone /Non-Payphone 

Call Blocking 

FeahJfes -Time of Day or 

Holiday Routing; Ring-to 
Number 
Geo Routing 

Non*Rec«rTlng 

Charge 

$15.00 

$5-00 

$50.00 
$75.00 

$25.00 

$25.00 

$100,00 

$25.00 

$25.00 

$50.00 

Voice Giannel Features 
Calling Features, Hunting, 
Remote Call Fon«arding, 
Signaling, Extended 

AreaPlus or other 
secondary order changes 

Customer Account Charges 
Change Customer/ 

Company Name 

Change of Billing Address 

Change of Ownership 
PIC Change 

Change Telephone 

Number 

Change Parent/Chiid 
Billing 

$25.00 

$50,00 

N/C 

$100.00 
$5.00 

$25.00 

$150.00 

Phone Card Set Up; 
Addit ional Phone Card 

Account Codes 
Account Codes 
LD Buckets 

Restoration of Service 
ReconneOlon Charge-

Reconnect -Ful l 

Reconnect-Part la l 

$25.00 

$25.00 

$50.00 
$5.00 

$50.00 

$250.00 

$100.00 

1/8/07 



Customer Notice 

State of Missouri ) 
) ss 

County of3l . io^\^ ) 

VERIFICATION 

I, Edward J. Cadieux having been duly sworn, state that I am the Senior Regulatory 

Counsel of NuVox Communications. I further certify that the attached customer notice was sent 

to the affected customers via bill insert on the bills mailed in January 2007 invoices, in 

accordance with Ohio Administrative Code Rule 4901:1-6-17. 

Edward J. Cadi 

'-7ik 
Sworn to and subscribed before me this T day of February, 2007. 

Notary Pi^ ic ^ 
My commission expires n^/0 

(SEAL) 

DAVID J. PAYNE 
Notary Public - Notary Seal 

State of Missouri 
Commissioned for St. Louis County 

My Commission Expires: Aug. 15,2010 
06927389 


