
Case No. 06-1042-GA-CSS 

BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Joann 
Heltzer, 

Complainant, 

v. 

Duke Energy Ohio, Inc. 

Respondent. 

ENTRY 

The Commission finds: 

(1) On August 17, 2006, Joann Heltzer filed a complaint alleging 
that she was improperly billed for gas service by EHike Energy 
Ohio, Inc. 

(2) Duke filed an answer denying the material allegations of the 
complaint. 

(3) A prehearing conference was scheduled for January 10, 2007, 
but was cancelled at the request of Ms. Heltzer. On January 22, 
2007, Ms. Heltzer advised the examiner that she wanted her 
complaint dismissed. Accordingly, the complaint should be 
dismissed and this case closed of record. 

It is, therefore. 
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ORDERED, That the complaint be dismissed and this entry be served upon all 
parties of record. 

THE PUBLIGUTILITIES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

^ Tudith^ Tones Judith^. Jones 

Valerie A. Lemmie * Donald L. Mason j 

SEF:ct 

Entered in the Joiui\al 

Renee J. Jenkins 
Secretary 


