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UNITED TELEPHONE ‘ R b Sectian 46
COMPANY OF QHIO = PG/ NO. 5 First Revised Sheet 22
d/b/a Sprint GENERAL EXCHANGE TARIFF Cancels

Qriginal Sheet 22

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
. PRIMARY RATE INTERFACE (PRI) {Continued)
E. Service Components (Continued)
(c) Primary Rate Channels {Ccntinued)

{3) The customer may choose to subscribe to additional non-
exchange based sarvices. Initial choicas for thase services will
be WATS and 800/866/877/888 Service. The subscription to
these servigegs is in addition to the charges for ISDN-PRI
Service.

2. With the first ISDN-PRI Primary Rate Access Ling the cusiomar is required to
purchase 23 B-Channels and an initial D-Channel,

After the initial 23B + D configuration, the customer may choose channels in
ingrements of 12 up to twenly-three B + D or twenty-four B with NFAS, per ISDN-
PRI Primary Rate Access Line (facility) to be active with a corresponding number
of services (i.e., inward/autward trunks, WATS Lines, 800/866/877/888 Service)
selected. The customer may also choose to subscribe to mare services than
channels. The Customer Premises Equipment signals the local cantral office as
to which type of service (inward/outward trunk, WATS Linas, 800/866/877/838
Service) to access for each call.

F. Application of Rates

1. ISDN-PRI Primary Rate Access Lines furnished between a serving central office
and the customer-designated premises will be charged at rates per each Primary
Rate Access Line,

2. Nonrecurring charges will not be applicable for the Primary Raie Access Line or
interoffice channel facilities when upgrading an existing United TransLink®
Service to an ISDN-PRI Service.

3. ISDN-PRI Primary Rate Access Line rates, including interoffice channels if
applicable, apply in addition to Primary Rate Interface and Primary Rate Channel
charges.

4. It the customer chooses to purchase additlonal channels aftar purchasing the

ariginal 23B + D configuration, the customer must purchase another Primary
Rate Access Line and another Primary Rale Interface as well as the additional
channels. Additional channels can be purchased in increments of 12.

5. The Telephone Company may offer ISDN-PRI Service to individual customers
for terms and for rates and charges that differ from those stated in this section of
the tariff. Individual contracts will specify these lerms, length of service,
conditions and rale leveis applicable 10 those specific customers.

Issued: October 31, 2002

UNITED TELEPHONE COMPANY QF QHIO

By Chad Eckhart, Vice-President — State Regulatory
Overland Park, Kansas

Effective: October 31, 2002

In accordance with Order No. 02 -2822-CT-ZTA
Issued by the Public Liitities Commission of Ohio
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UNITED TELEPHONE 5

Section 46

COMPANY OF QHIO T PUC.ONO F Third Revised Sheegt 23
d/b/a SPRINT GENERAL EXCHANGE TARIFF Cancsls
Second Revised Sheat 23

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
PRIMARY RATE INTERFACE (PRI (Continued)
G. Rates and Charges
1. {SDN-PRI Primary Rate Access Line
Primary Rate Access Line is furnished between a serving central office and the
customer's designated premises. Primary Rale Access Line ¢harges apply per point of

termination.

{a) Primary Rate Access Line {Intraexchange)
Nonrecurring Nonracurting

Monthly  Charge Charge
Rate First Add'*
1.544 Mbps
{Excluding Lebanon and Mason)
Month to month** $271.00  $265.00 $110.00
12-23 months 257.00 165.00 110.00
24-35 months 243.00 110.00 110.00
36-59 months 217.00 0.00 0.00
60-84 maonths 188.00 0.00 0.00
1.544 Mbps (Lebanon)
Month fo month™ $271.00 $265.00 $110.00
12-23 months 250.00 165.00 110.00
24-35 months 225.00 110.00 110.00
36-59 months 200.00 0.00 0.00
60-84 months 175.00 0.00 0.00
1.544 Mbps (Mason)
Morith to month** $271.00 $265.00 $110.00
12-23 months 250.00 165.00 110.00
24-35 months 225.00 110.00 110.00
38-59 months 200.00 (.00 0.00
60-84 months 175.00 Q.00 0.00

*  Additional facilities must be installed at the same cusiomer designated
premises on the same trip and placed on the same service order.

™ Minimum Sarvice Period far ISDN-PRI is six months.

(b) Primary Rate Access Line (Interexchange)
The rates, charges and regulations applicable to Interexchange United
TransLink® Services, as specified in Section 5 of United Telephone Company's

Private Line Service Tariff, also apply for interexchange Primary Rale Access
Lines,

Issued: May 19, 2003

UNITED TELEPHONE COMPANY OF OHIO
By Chad Eckhart, Vice-President — Staie Regulatory
QOverland Park, Kansas

EMective: May 19, 2603

In accordance with Order No.: 03 -1177-TP-ZTA
Issued by the Public Utilities Commission af Ohio
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UNITED TELEPHONE Section 46
COMPANY OF OHIO R R First Revised Sheet 23.1
dibfa SPRINT P.U.C.0. NOQ.5 Cancels

GENERAL EXCHANGE TARIFF Original Sheet 23.1

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
.  PRIMARY RATE INTERFACE (PRI) (Continued)

G. Rates and Charges (Cont'd)

2. Primary Rate Interiace
Monthly  Nanrecurring

Rate Charge (D)
(@)  Primary Rate Interface

One-Way Per ISDN-PRI Primary Rate

Access Line (Data anly or Voice and Data)

(Excluding Lebanan and Mason)

- Month to month $579.00 $265.00 )]

- 12-23 months 550.00 185.00

- 24-35 months 512.00 20.00

- 36-59 months 463.00 .00

- 80-34 months 401.00 0.00 (D)

(Lebanon and Mason Only)

- Month to month 424.00 265.00 D

- 12-23 months 417.00 165.00

- 24-35 months 395.00 20.00

- 38-59 months 360.00 0.60

- B60-84 months 315.00 0.00 (D)
Issued: May 19, 2003 Effective: May 19, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 03 -1177-TP-ZTA

By Chad Eckhar, Vice-President ~ State Regulatory Issued by the Public Utilities Commission of Ohlo
Overland Park, Kansas



UNITED TELEPHCNE N 7 Section 46
COMPANY OF QHIO 5 H Second Revised Sheet 24
dib/a SPRINT i pu.e.o.no 5 Cancels
GENEHAL EXCHANGE TARIFF First Revised Sheet 24
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
lll. PRIMARY RATE INTERFACE (PRI) (Continued)
G. RATES AND CHARGES (Cont'd)
2. Primary Rate interface (Cont'd)
Monthly Nonracurring
Rate Charge
(o) Primary Rate Interface
Two-Way Per ISDN-PRI! Primary Rate
Access Line
(Excludlng Lebanon and Mason)
Month to month $835.00 $265.00
- 12-23 months 750.00 165.00
- 24-35 months 702.00 20.00
- 36-59 months 653.00 0.00
60-84 months 601.00 0.00
{Lebanon and Masonh Only)
- Month to month 609.00 265.00
- 12-23 manths 59200 165.00
- 24-35 months 576.00 20.00
36-59 months 500.00 Q.00
60-84 months 420.00 0.00

Issued: May 19, 2003

UNITED TELEPHONE COMPANY OF QHIO
- By Chad Eckhart, Vice-President — State Regulatory
Overland Park, Kansas

Effective: May 19, 2003

In accordance with Order No.: 03 -1177-TP-ZTA
Issued by the Public Utilities Commission of Ohio

(D)

(@)

@)

(B)

{9)]



UNITED TELEPHONE e Section 46
COMPANY OF OHIO EAETEER T First Revised Sheet 24.1
d/b/a SPRINT S fP.U.c-.G NO.5 Cancels

GENERAL EXCHANGE TARIFF Original Sheet 24.1

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

lll. PRIMARY RATE INTERFACGCE (PRI) (Continued)

G. RATES AND CHARGES (Gont'd)

3.

ISDN-PRI Services will be available in combinations of Primary Rate Channels according to the limits
of the Company central office type. Custamers will choose the most appropriate combination(s) and
will be billed for the services as appropriate. The initial configuration must be 23 B-Channels and 1 D-
Channel. Additional configurations are outlined in Section 46.111.E.2. of this tariff,

Monthly  Nonrecurring
Rate Charge
(@) B-Channel Gharge, each channel

(Excluding Lebanon and Mason)
- Month ta month $15.00 $5.00
- 12-23 months 12.00 5.00
- 24-35 months 10.00 5.00
- 36-59 months 10.00 0.00
- 50-84 months 10.00 0.00

- (Lebanon and Mason Only)
Month to month $15.00 $5.00
- 12-23 months 12.00 5.00
- 24-35 months 10.00 500
- 36-59 months 10.00 0.00
- 60-84 months 10.00 0.00
{s)] Inmal D-Channel

(Excludmg Lebanon and Mason)
Month to month 15.00 5.00
- 12-23 months 12.00 5.00
- 24-35 months 10.00 540
- 36-59 months 10.00 0.00
- 60-84 months 10.00 0.00

- (Lebanon and Mason Only)

Month to maonth 15.00 5.00
- 12-23 months 12.00 5.00
- 24-35 months 10.00 5.00
- 36-59 months 10.00 0.00
- 60-84 months 10.00 0.00

Issued: May 19, 2003

UNITED TELEPHONE COMPANY OF QHIO

By Chad Eckhart, Vice-President ~ State Regulatory
QOverland Park, Kansas

Effective: May 19, 2003

in accordance with Order No.: 03 -1177-TP-ZTA
Issued by the Public Uilities Commission of Ohio
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UNITED TELEPHONE Wt e Section 46
COMPANY OF OHIO = PCO.NO. 5§ Third Revised Shest 25
db/a SPRINT GENERAL EXCHANGE TARIFF Cancels
‘ Second Revised Sheet 25
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
n. PRIMARY RATE INTERFACE (PRI) (Continued)
G. RATES AND CHARGES (Cont'd)
4, Optional Features
Monthly  Nonrecurring
Rate Charge
(a) D-Channel Backup*
each channel
- (Excluding Lebanon and Mason) $ 50.00 $20.00
- (Lebanon and Mason Only) 50.00 20.00
{b) Natwork Ring Again, Par PRI Interfaca
(Available with Two-Way Primary Rate
Interface only)
- {Excluding Lebanon and Mason) 160.00 0.00
- (Lebanon and Mason Only) 160.00 0.00
(¢) Call-by-Call/Integrated Service Access
Feature Capability, Per PRI Interface
{Available with Two-Way Primary
Rate Interface only)
- [Excluding Lebanon and Mason) 50.00 35.00
- (Lebanon and Mason Only} 50.00 35.00
{d) Incoming Call identification
{Caller ID Nams and Number)
Per PRI Interface
{Excluding Lebanon and Mason) 100.00 0.00
- (Lebanon and Mason Only) 100.00 Q.00
{e) 2 B-Channel Transfer**
Per Primary Rate Interface
- (Excluding Lebanon and Mason) 75.00 100.00
- {Lebanenh and Magon Only) 75.00 100.00
() Gircular Hunt™
Per Primary Rale Interface
{Excluding Lebanon and Mason) 25.00 100.00
{Lebancn and Mason Ontly) 25.00 100.00
(@) WNational ISDN-2 Protocol**
Per Primary Rate Interface
- {Excluding Lebanon and Mason) 0.00 0.00
- {Lebanon and Mason Only) 0.00 0.00
(h) E911 Call Screening**
Per Primary Rate Interface
(up to 100 station numbers)
(Excluding Lebanon and Mason) 125.00 150.00
{Lebancn and Mason Only) 125.00 150.00

x

X%

Available only to customers subscribing to more than one Primary Rate Intertace.

Certain equipment restrictions apply.

Issued: May 19, 2003

Effective: May 19, 2003

UNITED TELEFHONE COMPANY OF QHIO
By Chad Eckhart, Vice-President — State Regulatery

Qverland Park, Kansas

In accordance with Order No.: 03 -1177-TP-ZTA
issued by the Pubiic Utilities Commission of Ohio
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Section 45

UNITED TELEPHONE
COMPANY OF OHIO . P.U.C.O.NO.5 First Revised Sheet 25.1
d/b/a SPRINT GENERAL EXCHANGE TARIFF Cancsls
Sy Wy Original Sheet 25.1
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
. PRIMARY RATE INTERFACE (PRI) (Continued)
G. RATES AND CHARGES (Continued)

4 QOptional Features (Continued)

Monihly  Nonrecurring
Rate Charge

{) Internet Service Provider (ISP) Hubbing
- Per One-Way Incoming Primary Rale Interface  $45.00  $0.00

Issued: May 19, 2003

UNITED TELEPHONE COMPANY OF OHIO
By Chad Eckhart, Vice-Prasident — State Regutatory
Overland Park, Kansas

Effective: May 19, 2003

in accordance with Order No.: 03 -1177-TP-ZTA
tssued by the Public Utilities Commission of Ohio
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UNITED TELEPHONE Section 46
COMPANY OF OHIO - P.U.C.O.NO.§ First Revised Sheet 25.2
d/bra Sprint GENERAL EXCHANGE TARIFF Cancels

el T S Original Sheet 25.2

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
M. PRIMARY RATE INTERFACE (PRI) (Cantinued)
G. RATES AND CHARGES (Cont'd)
5. Optional Feature Packages

Monthly  Nonrecurring
Rate ~Charge
{a) Premium Package*
inciudes National ISDN-2 Protocol™,
E811, Call Screening**, incoming
Call identification (Caller ID
Narme and Number), Call-by-
CallIntegraged Service Access
Feature Capability, and 2-B
Channel Transfer**

Per Primary Rate Interface
$195.00 $285.00

6. Move Charge

A Move Charge, per ISDN-PRI Primary Rate Access Line, applies for each
Primary Rate Access Line maved to a new locatian in the same building. This
Move Charge is equal to the sum of the Primary Rate Access Line nonrecurring
charge, Service Change Charge - Inside Moves and Premises Visit Charge
specified in Section 46.10.G.7.{d).

7. Service Connection Charges

{a) Service Connection Charges are applicable for each ISDN-PRI Primary
Rale Access Line ordered, for receiving and recording information
and/or taking action in connection with a customer's request, and
processing ihe necessary data. These charges include engineering
design, common centralized testing and coordination. The nonrecurring
charges associated with service establishment are found in Section
46.1L.G.1., 2. and 3.

x

Only available for customers subscribing to ISDN Primary Rate Intarface two-way under a term
discount plan.

xk

Certain equipment restrictions apply

Issued: May 19, 2003 Effective: May 19, 2003

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 03 -1177-TP-ZTA

By Chad Eckhan, Vice-President — State Reguiatory Issued by the Public Utilities Commission of Ohio
Qverland Park, Kansas

(D)
(D)

(D)

(M



UNITED TELEPHONE
COMPANY OF OHIO
d/bfa SPRINT

Seclion 46
+ P.J.C.O.NO.5 First Revised Shest 26

GENERAL EXCHANGE TARIFF Gancels
R Original Sheet 26

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

1. PRIMARY RATE INTERFACE (PRi) {Continued)

G. RATES AND CHARGES {Continued)

7. Service Connection Charges (Gontinued)

(b)

Service Change Charges are applicable for recaiving and racording
information and/or taking action in connection with a customer's
termination change at the same premises or transfer of service
responsibility request, far processing the necessary data on an existing
Primary Rate Access Line. A Service Change Charge is applicable for
gach Primary Rate Access Line associated with the customer request (in
lieu of a Service Establishment Charge).

Premise Visit Charges are applicable per Primary Rate Access Line, far
the termination of a channel at a customer's premises or for termination
change at the same premises. Only one Premises Visit Charge applies
when more than one channel service of the same type is terminated or
moved at the same premises at the same time,

(d) Charges
Nonrecurring
Charges
(1t Service Change Charge

per Primary Rate Access Line

(a) For termination change
at the same premises,
physical, per PRI interface
- Excluding Lebanan and Mason $165.00
- Lebanon and Mason Only 165.00

(b) For termination changa
at the same premises,
programming, per PRI interface
- Excluding Lebanon and Mason 35.00
- Lebanon and Mason Only 35.00

(2) Premises Visit Charge

per Primary Rate Access Line or for

an Inside move
- Excluding Lebanon and Masaon 125.00
- Lebancon and Masocn Only 125.00

lssued: October 31, 2002 Effective: October 31, 2002
UNITED TELEPHONE COMPANY OF QHIQ in accordance with Order No. 02 -2822-CT-ZTA

By Chad Eckhart, Vice-President — State Regulatory  Issued by the Public Utilities Commission of Ohio

QOverland Park, Kansas
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UNITED TELEPHONE Section 46

COMPANY OF OHIO - ‘PY.C.O.NO.§ Second Revised Sheet 26.1
diva SPRINT GENERAL EXCHANGE TARIFF Cancels
EEEE R First Revised Sheet 26.1

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
Il.  PRIMARY RATE INTERFACE (PRI) (Continued)
G. RATES AND CHARGES (Conlinued)
8. Termination Liability Charges

{a) If a customer under a Term Discount Plant (TDP) disconnects allora  (C)
porlion of ISDN-PRI Service prior to the expiration of the TDP, ihen a
Termination Llabillty Charge will apply to those services that are
disconnected. The Termination Liability Charge will be a one-time
charge equal to the sum of 50% of the payments remaining for the
rest of the TDP. If charges for Special Types of Construction and
Faciiities were applled to the service belng terminated, any
termination charge associated with Special Types of Construction
and Facilities will also apply.” (©)

o

Customers under contract prior to April 14, 2003, are grandfathered pursuant to the terms and  (N)

conditions outlined in the coniraci, (N)
Issued: April 14, 2003 Effective: April 14, 2003
UNITED TELEPHONE COMPANY QF QHIO In accordance with Crder No. 03-972-TP-ZTA

By Chad Eckhart, Vice-President — Siate Regulatory  Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas



UNITED TELEPHONE
COMPANY OF OHIO
d/b/a Sprint

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

Section 48

.. P.U.C.O.NO.5 Second Revised Sheet 27
GENERAL EXCHANGE TARIFF Cancels
T e First Revised Sheet 27

lil. PRIMARY RATE INTERFACE (PRI} (Cont'd)
G. Rates and Charges (Cont'd)

B. Termination Liability Charges (Cont'd)

(b)

{c}

(e)

)

(9)

(h)

Rate increases or decreases will automatically be applied to the monthly
term plan rates for the remaining term of the TDP. If a Company
initiated rate increase to any rate element or combination of rate
elemenlis causes the charge for the enlire ISDN-PR} Service under
the TDP to increase by 10% or more annually, then the customer
may cancel the TDP without incurring termination liability charges
provided the customer notifles the Company within 30 days after
the effective date of the increase.”

The customer can extend TDP commitment periods at any time during
the term of the plan, up to a maximum of 84 months. The number of
months accrued in the current plan will apply toward the new pian
selected.

At the end of the TDP service commitment period, the customer may
subscribe to a new TDP at the prevailing rates. If the customer does not
select a new TDP, the rales will convert 1o the prevailing month-to-month
rates.

Termination Liability Charges will not apply when a service or rate
element under a Term Discount Plan (TDP) arrangement is
disconnected prior to the expiration of a selected service period as a
result of a change in tariff jurisdiction and/or a customer requested
upgrade to a next generation service oftering under the following
conditions:

The service period of the new TDP arrangement for the new setvice
offering is a period equal to or exceeding the remaining service period
of the disconnected TDR, and

The service orders to install the new service and disconnect the old
service are relatad together, and there is no lapse in service batwasn
the instaliation of the new service and the disconnection of the existing
setvice, and

The service orders to Instali the new service and disconnect the okd
service are for the same customer at the same location.

The Company will determine whether the replacement service
qualifies as a next generation service offering.

Nonrecurring Charges and Service Connection Charges for the
new service will apply according to the requirements of the new
service,

Commission approval of the above termination liabifity language is not
intended to indicate that the commission has approved or sanctioned
any ierms or provisions contained therein. Signatories to such contracls
shall be free to pursue whatever legal remedies they may hava should a
dispute arise.

*  Cuslomers under contract prior io April 14, 2003, are grandfathered pursuant to the terms and
conditions outlined in the contract.

Issued: April 14, 2003

Eftactive: April 14, 2003

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 03-972-TP-ZTA
By Chad Eckhart, Vice-President — State Requlatory  Issued by the Puhlic Utilities Commission of Ohio

Qverland Park, Kansas
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UNITED TELEPHONE AT I Section 47

COMPANY OF OHIO R First Revised Sheet 1
d’b/a SPRINT Cancels Original Sheet 1
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
SPRINT ESP LINK
DESCRIPTION

Sprint ESP Link provides digital data communication furnished to Enhanced Service Providers
{ESP) from the serving ceniral office. This service provides the ESP 24 digital terminations via a
single D31 signal. Sprint ESP Link is provided only whera fagcilities are available.

iI.  GENERAL REGULATIONS

A

Sprint ESP Link is subject to all general regulations and rales as outlined In the Genaral
Exchange Tariff, the Sprint Local Telephone Companies’ F.C.C. No. 3 Tariff, and the
Intrastate Access Fee as found in United Telephone Company of Ohie's P.U.C.0. No.
1, Access Services Tariff.

Sprint ESP Link is furnished for the two-way transmission of digital signals at 1.544 Mbps
between the serving wire center and the customer's premises located within the same
exchange. Calls from the public switched network are terminated to the ESP Link Facility,
but the Sprint ESP Link Facility is prohibited from originating calls. The Telephone Company
will provide out puises as seizures only and will not provide digits. Sprint ESP Link may not
be lerminated 1o a serving wire center for the purposes of switched connection to the local
exchange and/or long distance (local toll) natwork.

The Sprint ESP Link Primary Facility is the first facility for a given customer and route. Each
Sprint ESP Link Primary Faciiity is comprised of one pilol telephone number, one central
office termination and one 24 channsl DS1 facility.

The Sprint ESP Link Secondary Facility is any subsequent facility for a given customer and
route. Each Sprint ESP Link Secondary Facility is comprised of one central oftice
termination, one 24 channel DS1 facility and rotary hunting with the primary facility and/or all
other secondary facilities.

The Sprint FX ESP Link Facility is comprised of ane pilot telephone number and one ceniral
office termination only. Sprint FX ESP Link is used in conjunction with Intergxchange United
TransLink® facilities to provide Sprint ESP Link functionality in a foreign exchange under the
dialing pattern of the foreign exchange.

Sprint ESP Link is furnished for a minimum service period of six (8) months on a 24-hour per
day, seven day per week basis.

A channel service unit (CSU} or appropriate digital terminating equipment, provided by the
customer, is required at the customer's premises 1o provide the proper intertace between the
Telephona Company network and the customer’s equipment.

Sprint ESP Link is a netwark for the transmission of digital signals only and using only digital
transmission facilities.

lssued: July 2, 2001 Effective: July 3, 2001

UNITED TELEPHONE COMPANY QOF QHIO In accordance with Order No.: 00-127-TP-GOI
By Alan J. Sykes, Vice President - Regulatory Issued by the Public Utilities Commission of Ohic
Overland Park, Kansas
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UNITED TELEPHONE Section 47
COMPANY OF OHIO Third Revised Sheet 2
d/b/a SPRINT Cancels
Second Revised Sheet 2
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
SPRINT ESP LINK™

.  GENERAL REGULATIONS (Continued)

The rates specified for Sprint ESP Link requires the provision of a digital quality network over
existing intraoffice facilities require with this product. If new intraoffice facilities or changes to
existing intrapffice facilities are required to provide this service, charges applicable to Special
Types of Construction or Facilities, as defined in Section 5 of this tariff, will apply in addition
to the rates for Sprint ESP Link network.

Five multi-line End User Common Line Charges (EUCL), as described in ithe Sprint Local
Telephone Company F.C.C. No. 3 Tariff and the Intrastate Access Fee as found in United
Telephone Company of Qhio's P.U.C.O. No. 1, Access Services Tariff, will apply per Sprint
ESP Link Primary facility, per Sprint ESP Link Secondary Facility or per Sprint FX ESP Link
Facility.

Sprint FX ESP Link provides Sprint ESP Link functionality in a format to be carried over
interexchange facilittes. All interoffice facility charges applicable to interexchange United
TransLink® Service, as defined in Section 5 of United Telephone Company's Private Line
Service Tanff, will apply in addition to the rates and charges applicable to Sprint FX ESP Link
included in Section VI, A. (3} of this tariff. The local calling arsa will coincide with that of the
central office from which Sprint FX ESP Link is provided.

Issued: April 14, 2003 Effective: April 14, 2003

UNITED TELEPHONE COMPANY OF CHIO in accordance with Order No. 03-972-TP-2TA

By Chad Eckhart, Vice-President — Stata Regulatory  Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas
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E Section 47

UNITED TELEPHONE :
COMPANY OF OHIO LTS P First Revised Sheet 3
dib/a SPRINT Cancels

Original Sheet 3

P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

SPRINT ESP LINK™

. RESPONSIBILITY OF THE CUSTOMER

A

A CSU or appropriate digital terminating equipment must be provided by the customer to
connect a Sprint ESP Link digital facitity to customer-provided terminal equipment. The CSU
or digital terminating equipment must comply with the technical requirements oullinedd in
Parts 15 and 68 of the FCC Rulas and Regulations.

Far maintenance purposes, the customer will be responsible for notifying the Telephone
Company of the type of CSU or digital terminating equipment used upen raguest.

When customer-provided terminal equipment is connected to the Sprint ESP Link, customers
will be responsible for the following:

(1) Compatibility of the connected terminal equipment with Sprint ESP Link including
replacement of the CSU or digital terminating equipment due to technological changes
in the network.

(2} Tesling, sectionalization and clearance of trouble conditions or service difficullies on
any CSU or digital terminating equipment connected to Sprint ESP Link unless such
services are contracted for otherwise.

Where Sprint ESP Link is available under this tariff for use in connection with customer-
provided terminal equipment, the operating characteristics of such equipment will be such as
not to interfere with any of the other services offered by the Telephone Gompany. Such use
is subject to the further provisions that the equipment does not endanger the safely of the
public or Telephone Company employees and does not require change or alleration of
Telephone Company equipment or facilities. Upon notice from the Telephone Company that
such customer-provided equipment is causing ar is likely to cause such interferance or
hazard, the customer will take steps to remove or prevent such interference or hazard.

The customer will be responsible for payment of a Maintenance of Service Charge. as
defined in Section 11 of this tariff, for visits by the Telephone Company to the customer’s
premises when the service difficulty or trouble report results from the use of equipment or
facilities provided or owned by the customner.

The customer may not rearrange, disconnect, remove or attempt to repair any equipment
installed by the Telephone Company without the prior written consent of the Telephone
Company.

A termination charge applies when the subscriber terminates a service prior to the expiration
of the service coniract period.

Issued: April 14, 2003 Effective: April 14, 2003

UNITED TELEPHONE COMPANY OF CHIO In accordance with Order No. 03-972-TP-ZTA

By Chad Eckhart, Vice-President — State Regulatory  Issued by the Public Wtilities Commission of Ohio
Overland Park, Kansas
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UNITED TELEPHONE : Section 47
COMPANY OF OHIO el T First Revised Sheet 4
d/b/a SPRINT PU.C.O.NO.5 Cancels

GENERAL EXCHANGE TARIFF Original Sheet 4

SPRINT ESP LINK™
IV. RESPONSIBILITY OF THE TELEPHONE COMPANY

A.  The responshbility of the Telephone Company shall be limited to the furnishing and
maintenance of Sprint ESP Link to that point on the customer’s premises where provision is
made for the connection of appropriate customer-provided CSU or digital terminating
equipment.

B. The Telephone Company will not be responsible for installation or maintenance of any
customer-owned terminal equipment. The Telephone Company does not reprasent the
adaptability of such equipment to Sprint ESP Link when the equipment is connected 1o
Telephone Company facilities. The responsibility of the Telephone Company will be limited to
the furnishing of facilities suitable for Sprint ESP Link and to the maintenance and operation
of such facilities in a manner proper to such digital service. Subject to this responsibility, the
Telephone Company will not be responsible for the following:

{1} The through transmission of signals generated by such equipment for the guality of or
defects in such transmission.

(2} The reception of signals by such equipment.

C. The Telephone Company shall not be responsible if changes in any of its equipment,
operations or procedures, utilized in the provision of Sprint ESP Link, render any services
provided by a customer obsolete, require modification or alter any such customer premises
equipment or otherwise affect its use or performance. In such instances, the Telephone
Company will notify the customer of the change, generally 2 minimum of six months in
advance, io allow the customer sufficient time to respond, make any changes and/or
schedule cooperative testing if needed.

V. TERMINATION LIABILITY CHARGES*

A. it a customer under a Term Discount Plan (TDP) disconnects all or a portion of Sprint
ESP Link prior to the expiration of the TDP, then a Termination Llability Charge wiil
apply to those services that are disconnected. The Termination Liability Charge wiil
be a one-time charge equal to sum of 50% of the payments remaining for the rest of
the TDP. If charges for Special Types of Consiruction and Facilities were applied o
the service being lerminated, any termination charges associgied Special Types of
Construction and Facliitles will also apply.

B. Rate increases or decreases will automatically be appiled to the monthly term plan
rafgs for the remaining term of the TDP. If a Telephone Company initiated rale
increase lo any rate element or combination of rate elements causes the charges for
the entire Sprint ESP Link under the TDP to Increase by 10% or more at any ane tlma,
then the customer may cancel the TDP without incurring termination labillly charges
provided the customer notifies the Telephone Company within 30 days afler the
effective date of the rate increase,

*  Customers under contract prior to April 14, 2003, are grandfathered pursuant to the terms and
conditions outlined in the contract.

Issued: April 14, 2003 Effective: April 14, 2003

UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 03-972-TP-ZTA

By Chad Eckhart, Vice-Prasident - State Regulatory  Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(N)

(N)

(N)
(N)



UNITED TELEPHONE Saction 47
COMPANY OF OHIO S S Original Sheet 4.1
d/b/a SPRINT P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
SPRINT ESP LINK®™™"

¥.  TERMINATION LIABILITY CHARGES* (CONT'D)

C.

The customer can extend TDP commitmant periods at any time during the term of the plan,
up to a2 maximum of 84 months. The number of months accrued in the current plan will apply
toward the new plan selected.

At the end of the TDP service commitment period, the customer may subscribe to a new
TOP at the prevailing rates. If the customer does not select a new TDP, the rates will convert
to the prevailing month-to-month rates.

Termination Liability Charges will not apply when a service or rate element under a TDP is
disconnected prior to the expiration of a selected service period as a result of a change in
tariff jurisdiction andfor a customer requested upgrade to a nexi generation service offering,
under the following conditions:

The service period of the new TDR for the new service offering is 8 period equal Io
or exceeding the remaining service periad of the disconnecied TDP, and

The service orders to install the new service and disconnect the old service are
related together, and there is no lapse in service between the instaliation of the
new service and the disconnection of the oid service, and

The sarvice orders io install the new service and disconnect the old service are for
the same customer at the same location.

The Company will getermine whether the replacement service qualifies as a next generation
service offering.

Nonrecurring charges and Service Connection Charges for the new service will apply
according to tha requirements of the new servics.

Commission approval of the above termination liability language is not infended to
indicate that the commission has approved or sanctioned any terms or provisions
contained therein. Signalories to such contracts shall be frae 10 pursue whatever
fegal remedies they may have should a dispute arise,

*  Customers under contract prior fo April 14, 2003, are grandfathered pursuant to the terms and
conditions outlined in the confract.

Issued: April 14, 2003 Effective: April 14, 2003

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 03-972-TP-ZTA

By Chad Eckhar, Vice-President — State Regulatory  1ssued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(N)

(N)
(N)



UNITED TELEPHONE

COMPANY OF CHIO
d/ib/a SPRINT

VI. RATES AND CHARGES

A, Sprint ESP Link Service

(1)  Sprint ESP Link Primary Fagcility

" PUC.O, NO. S
GENERM. EXCHANGE TARIFF

SPRINT ESP LINKSY

Monthly
Rate

Nonracurring
Charge, First

Excluding Mason, Lebanon, Lima, Mansfield, Warren

Month-to-month
12-23 Months
24-35 Months
36-53 Months
60-84 Months

Mason Qnly

Manth-to-month
12-23 Months
24-35 Months
36-59 Months
60-84 Months

Lebanon Only

Month-to-manth
12-23 Months
24-35 Months
36-59 Months
60-84 Months

lea Only

Month-fo-month

12-23 Months
24-35 Months
J36-59 Months
60-84 Months

Mansfieid Only

Wa

Month-to-month

12-23 Months
24-35 Months
36-59 Months
60-84 Months

rren Oniy

Month-tc-month

12-23 Months
24-35 Months
36-58 Months
60-84 Months

$834.00
750.00
719.00
686.00
649.00

$834.00
750.00
719.00
686.00
649,00

$834.00
750.00
719.00
686.00
649.00

$834.00
750.60
719.00
686.00
649.00

$834.00
750.00
719.00
686.00
649.00

$500.00
500.00
500.00
500.00
500.00

$500.00
500.00
500.00
500.00
500.00

$500.00
500.00
500.00
500.00
500.00

$500.00
500.00
500.00
500.00
500.00

$500.00
500.00
500.00
500.00
500.00

(M) Material previously appearing on this sheet now appears on Sheet 5.1.

Issued: July 30, 2004

UNITED TELEPHONE COMPANY OF QHIO
By: Ghad Eckhart, Vice President-Regulatory

Overland Park, Kansas

Effective: August 30, 2004

In accordance with Case No.: 04-1198-TP-ATA
Issued by the Public Ulilities Commission of Ohio

Section 47
Fifth Revised Sheet 5
Cancels
Fourth Revised Sheet 5

SAE
Cade

FCETPRI(EI0)
FCETPRI(EI1)
FCETPRI(EI3)
FCETPRI(EI5)
FGETPRI(EI7)

FCETPRI(EIO)
FCETPRI(EH)
FCETPRI(EI3)
FCETPRI(EIS)
FCETPRI(E!7)

FCETPRI(EID)
FCETPRI(EM)
FCETPRI(EI3)
FCETPRI(EI5)
FCETPRI(EI?)

FCETPRIEN)
FCETPRKEI)
FCETPRYEI3)

FCETPRI(EI5)
FCETPRI{EI7)

FCETPREN)
FCETPRI(EI)
FCETPRKEI3)
FCETPRI(EI5)
FCETPRI(EI7)

FCETPRI(EI0)
FCETPRI(E)
FCETPRI(EI3)
FCETPRI(EI5)
FCETPRKEI7)

m

N)

(N)
(N)

(N)

(N)
(M)



UNITED TELEPHONE Section 47

COMPANY OF OHIO - PU.C.O:NO.S Original Sheet 5.1
d/b/a SPRINT GENEﬁAi. Exc:Hmee TARIFF
SPRINT ESP LINKS'“'

v, RATES AND CHARGES (Cont'd)

A.  Sprint ESP Link Service (Cont'd) (M)
Monthly Nonrecurring . SAE
Rale Charge. First Code
{2) Sprint ESP Link Secondary (s) Facility
Excluding Mason, Lebanon, Lima, Mansfield, Warren m
- Month-to-month $834.00 $500.00 FCETPRI(EAQ)
- 12-23 Monihs 750.00 500.00 FCETPRI(EAT}
- 24-35 Months 719.00 500.00 FCETPRI(EA3)
- 36-59 Months 686.00 500.00 FCETPRI(EAS)
- 60-84 Months 649.00 500.00 FCETPRI(EA7)
Mason Only
- Month-to-month 834.00 500.00 FCETPRI{EAD)
- 12-23 Months 750.00 500.00 FCETPRI(EA1)
- 24-35 Months 719.00 500.00 FCETPRI(EA3}
- 35-59 Months §86.00 500.00 FCETPRI(EAB)
- 60-84 Months 649.00 500.00 FCETPRI{EAT7)
Lebanon Only
Month-to-month 834.00 500.00 FCETPRI(EAD)
- 12-23 Months 750.00 500.00 FCETPRI(EA1)
- 24-35 Months 719.00 500.00 FCETPRI(EA3J)
- 36-58 Months 686.00 500.00 FCETPRI(EAS)
- 60-84 Months 645.00 500.00 FCETPRIEAT) (M
Lima Only
Month-to-month 834.00 500.00 FCETPRI{EAQD) {N)
- 12-23 Months 750.00 500.00 FCETPRI(EA1)
- 24-35 Months 719.00 500.00 FCETPRI(EAY)
- 36-59 Months 686.00 500.00 FCETPRI{EAS)
- 60-84 Months 649.00 500.00 FCETPRI(EAT)
Mansfield Only
Month-te-month 834.00 500.00 FCETPRI(EAQ)
- 12-23 Months 750.00 500.00 FCETPRI(EA1)
- 24-35 Months 719.00 500.00 FCETPRI(EA3)
- 36-59 Months 686.00 500.00 FCETPRI(EASB)
- 60-84 Months 649.00 500.00 FCETPRI(EA7?)
Warren Only
Manth-to-manth 834.00 500.00 FCETPRI(EAQ)
12-23 Months 750.00 500.00 FCETPRI(EA1)
- 24-35 Months 719.00 500.00 FCETPRI(EA3)
- 36-59 Months 686.00 500.00 FCETPRI{EAS}
- 60-84 Months 649.00 500.00 FCETPRI(EAT) (N)

(M) Material now appearing on this sheet previously appeared on Fourth Revised Shaet 5.

Issued: July 30, 2004 Effective: August 30, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 04-1198-TP-ATA
By: Chad Eckhart, Vice President-Regulatory Issued by the Pubiic Utilities Commission of Ohio

Qverland Park, Kansas



UNITED TELEPHONE gy S Saction 47
COMPANY OF CHIO “ PULC.O.NO. 5 Fifth Revised Sheet 6
dib/a SPRINT GENERAL EXCHANGE TARIFF Cancels
Fourth Ravised Sheet 6
SPRINT ESP LINK
VI. RATES AND CHARGES
A, Sprint ESP Link Service (Cont'd)
(3)  Sprint FX ESP Link Facility
Monthly Nonrecurring SAE
Rate Charge. First Code
(Excluding Mason, Lebanan, Lima, Mansfield, Warren)
- Month-to-month $554.00 $500.00 FCETPRKEBD)
- 12-23 Months 498.00 500.00 FCETPRKEB1)
- 24-35 Months 480.00 500.00 FCETPRI{EB3)
- 36-59 Months 474.00 500.00 FCETPRI{EBR)
- 60-84 Months 463.00 500.00 FCETPRIEB7}
(Mason Only)
Manth-to-manth 554.00 5040.00 FCETPRI(EBO)
- 12-23 Months 498.00 500.00 FCETPRKEB1)
- 24-35Months 480.00 500.00 FCETPRIEB3)
- 36-59 Months 474.00 500.00 FCETPRKEBS)
- 60-84 Months 463.00 500.00 FCETPRI(EB7)
(Lebanon Only)
Month-to-month 554.00 500.00 FCETPRI(EBQ)
- 12-23 Months 498.00 500.00 FCETPRI(EB1)
- 24-35 Months 480.00 500.00 FCETPRI(EB3)
- 36-59 Months 474.00 500.00 FCETPRI(EBS)
- 60-84 Months 463.00 500.00 FCETPRI(EB7)
(Lima Only)
Month-to-month 554.00 500.00 FCETPRI(EBQO)
- 12-23 Moniths 498.00 500.00 FCETPRI(EB1)
- 24-35 Months 430.00 500.00 FCETPRI(EB3)
- 36-59 Months 474.00 500.00 FCETPRI(EBS)
- 60-84 Months 463.00 500.00 FCETPRI(EB7)
(Mansﬂeld Only)
Month-ta-month 554.00 500.00 FCETPRI(EBO)
- 12-23 Months 498.00 500.00 FCETPRI(EB1)
- 24-35 Months 480.00 500.00 FCETPRI(EB3}
- 36-59 Months 474.00 500.00 FCETPRI{EBS)
- 60-84 Months 463.00 500.00 FCETPR{EBT)
(Warren Only) :
Month-to-month 554.00 500.00 FCETPRI{EBO})
- 12-23 Months 498.00 500.00 FCETPRI(EB1)
- 24-35 Months 480.00 500.00 FCETPRI(EB3)
- 36-52 Months 474.00 500.00 FCETPRI{EBS)
60-84 Months 463.00 500.00 FCETPRI(EBT)

Issued: July 21, 2005
UNITED TELEPHONE COMPANY OF OHIO

Effective: July 21, 2005
In accordance with Case No.: 05-913-TP-ZTA

By Chad R. Eckhart, Vice-President - State Regulatory  Issued by the Public Utilities Commission of Ohio

QOverland Park, Kansas

(M



UNITED TELEPHONE Saction 50

COMPANY OF QHIO ES RTINS Fourth Revised Index Sheet A
. P.ULC.O.NO. 5 Cancels
GENERAL EXCHANGE TARIFF Third Revised Index Sheet A
RESTRICTED AVAILABILITY OFFERINGS INDEX
Sheet
50.8 Local Private Line Services* 3
509 Key Telephone Systemns® , 4
50.10 Private Branch Exchange Service 5
50.11  Connection with Certain Facilities Provided by Subscribers* 6
50.13 Combiration Main Station Service 7
50.14 Joint User Service 8
O}
50.18 Data Service" 9
50.22 Supplemental Equipment® 10
50.26 Automatic Answering and Recording Service” 17
50.30 Community Fire Reporting Service* 18
50.31 Automatic Warning System* 19

(D)

* Al or portions of the material previously appearing in this section now appear in the Customer
Premises Equipment Tariff, P.U.C.0O. No.1.

Issued: July 19, 2004 Effective: July 19, 2004

United Telephone Company of Ohio In accordance with Case No..04-1134-TP-ZTA
By Chad Eckhani, Vice President - State Regulatory  Issued by Public Utiliies Commission of Ohio
Overland Park, Kansas



UNITED TELEPHONE Section 50
COMPANY OF QHIO pE Lovoon Original Sheet 1
(PIULEC.OL NOL D

e :

CENERAT EXCHANGE TARTEF

RESTRICTED AVAILABILITY OFFERINGS

I. GENERAL

A. Equipment and service offerings listed herein are classified as restricted
availability and meet the following criteria:

1. The equipment or service withdrawn is replaced by a tariff offering
that is functionally equivalent or superior.

Z. The equipment or service withdrawn is of obsolete technology and the
alternate eguipment is state-of-the-art technology.

3. New installations of the equipment or service withdrawn would result
in additional burden to the general rate payers of the Telephone
Company because of near term obsclescence.

4. The Telephcne Company will continue the repair and maintenance of
existing installations and provide additional units feor normal growth
to existing customers if the replacement parts or additional units
are available from stock or can be obtained without incurring
abnormal or excessive expense.

5. The equipment or service withdrawn is in a declining market status or
is subject to competitive market pressures and pending changes in the
regulatory environment.

B. The equipment and service offerings contained in this section are
designated by one of the following types:

1. Type A

The manufacturing of this equipment has been discontinued. New in-
stallations will be provided only as obtainable from existing stock or
where reuse of such equipment is involved. The repair and maintenance
of present equipment in service will apply only if replacement parts
can be obtained by the Telephone Company without incurring abnormal or
excessive costs.

2. Type B

This equipment will not be offered for new installations con and after
the specified restricted availability date. The repair and
maintenance of existing installaticens and the provision of
additional wunits, at the same location, for neormal growth to

Issued: June 30, 1982 Effsctive: June 30, 1982
UNITED TELEPEONE COMPANY OF CHIO In accordance with Order No.: 81-627-TP-AIR
By CQurtis G. Fields, President Issued by the Public Utilities Commission of Chio

Mansfield Ohio



UNITED TELEPHONE Section 50

COMPANY QF OH

10 e R T Original Sheet 2
P.U.E.0. NOL 5

CENERAT EXCHANCE TARIFF

RESTRICTED AVAILABILITY QFFERINGS

I. GENERAL ({(continued)

2.

Type B (continued)

existing customers will be continued by the Telephone Company if the
replacement parts or additional units are available from stock or can
be obtained without incurring abnormal or excessive expense.
Alternate equipment or service offerings are provided by other tariff
provisions. This equipment meets the criteria outlined in paragraph A
of this tariff section.

Type C

Any other future equipment arrangements which meet the criteria as
shown in 1 and 2 preceding.

C. Restricted availability offerings are furnished subject toc all the rules

and regulations of the tariff section from which they were removed and
are the same as if the availability of the service or equipment was not
restricted.

Issued: June

TNITEDC TELEPHO
By Curtis G. F
Mansfield Ghio

30, 1982 Bffectiva: June 30, 1982

NE COMPANY OF QHIO In accordance with Order No.: 81-627-TP-AIR
ields, President Issued by the Public Utilities Commission of Ohia



UNITED TELEPHONE Section 50
COMPANY OF QHIO - oA : Second Revised Sheet 3
Cancels

First Revised Sheet 3

50.8 RESTRICTED AVAILABILITY OFFERINGS - LOCAL PRIVATE LINE SERVICES

(D)

Issued: December 23, 138§ Effactive; December 30, 1985
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order Ne.: 85-856-TP-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio



UNITED TELEPHONE Section 20
COMEBANY OF QHIO ; : Sacond Revised Sheet 4

Cancels
First Revised Sheet 4

50.9 RESTRICTED AVAILABILITY QFFERINGS — KEY TELEPHONE SYSTEMS

(D)

Issued: December 23, 1985 Effective: December 30, 1985
UNITED TELEPHONE COMPANY CF QHIO In accordance with Order No.: 85-856-TP-ATA
By Curtis 6. Fields, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio



UNITED TELEPHCNE Section 50
COMPANY OF OHIOQ L ¥eii.m A Second Revised Sheet 5
P.U.C.O. NO.' 5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 5

50.10 RESTRICTED AVAILABILITY OFFERINGS - PRIVATE BRANCH EXCHANGE SERVICE

Issued: [ecember 23, 1385 Effective: December 30, 1935
UNITED TELEPHONE CCOMPANY CF OHIO In accordance with Order No.: B85-856-TP-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio

(o)



UNITED TELEPHCNE Section 50
COMPANY COF OHIO R S T . Second Revised Sheet 6

P.ULC.O T Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 6

50.11 RESTRICTED AVAILABILITY OFFERINGS - CONNECTIONS WITH CERTAIN FACILITIES
FROVIDED BY SUEBSCRIBERS

Issued: December 23, 1885 Effective: [December 30, 1985
UNITED TELEPHONE COMPANY OF OHIG In accordance with Crder No.: 85-856-TP-AT2a
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohi¢

Mansfield Ohio

{D)



UNITED TELEPHONE Section 50
COMPANY OF OHIO R R B Second Revised Sheet 7
P.U.C:0. NO..5 Cancels
GENBRAL EXCHANGE TARIFF Original Sheet 220

50.13 RESTRICTED AVAILABILITY OFFERINGS — COMBINATION MAIN
STATION SERVICE (Type B, 06-30-82}

I. RATES

A. Each main station is charged for at the established individuval line rate,
business or residence classification.

B. In multi-office exchanges where it is necessary to use circuits between
central offices to make the service operative, foreign central office
circuit charges shall apply in addition to rates for grade of line

furnished.
Izaued: October 12, 1982 Effective: October 15, 19%82
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 81-627~-TP-AIR
By Curtis G. Fields, President Tssued by the Public Utilities Commission of Ohio

Mansfield Ohie

(8)

(5}



UNITED TELEPHONE Section 50
COMPANY QF OQHIO ; NS Second Revised Sheet 8

Cancels
Original Sheet 221

50.14 RESTRICTED AVAILABILITY OFFERINGS - JOINT USER SERVICE
(Type B, 9%-12-74)

I. RATES AND CHRRGES

The following rates and charges apply to Joint user service and are in
addition to the rates and charges for associated service and facilities,

Monthly Rate

A. Business joint user service One-half individual
business line rate*

B. Resgsidence joilnt user service One-half individual
residence line rate*

C. P.B.X. and key system trunk joint user service One-half trunk rate¥

*The half rate to be determined by zrounding off to the next highest five

cents.
Issued: October 12, 1882 Effective: October 15, 198z
UNITED TELEPHONE COMPANY OF QHID In accordance with Order No.: 81-6Z27-TF~AIR
By Curtais &. Fields, President Tasued by the Public Utilities Commission of Ohio

Mansfield Ohio

(5)

(S)

{3)
{3)



UNITED TELEPHONE Section 50
COMPANY COF CHIC L ey e Original Sheet B8A
P.0.C.00 NO. 5
GENERAL EXCHANGE TARIFF

RESERVED FOR FUTURE USE {(C)

(B)

(D)
Iggued: April 14, 19%7 Effective: 2pril 15, 1997
UNITED TELEPHONE COMPANY OF CHIO In accordance with Order No.: %6-1310-TP-COI
By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio March 27, 1997



UNITED TELEFHONE Section 50
COMPANY OF OHIO U Third Revised Sheet 9
0 C. 0 NO. 5 Cancels
CENERRL EXCHANGE TARIFF Second Revised Sheet 9

50.18 RESTRICTED AVAILABILITY SERVICE QOFFERINGS - DATA SERVICE

Issued: December 23, 1985 Effactive: December 30, 1985
UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No.: 85-856-TP-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohic

Mansfield Ohio

(D)



UNITED TELEPHONE Section 50
COMPENY OF OQRIOC T T Second Revised Sheet 10
"PLULC.O. NO. 5 Cancels
RET EXCHANGE TARIFF First Revised Sheet 10

50.22 RESTRICTED AVAILABILITY - SUPPLEMENTAL EQUIPMENT

(D)
VII. HOMEBCUNLD STUDENT SCHOOL SERVICE (Type B, 06-30-82)
Rates and charges
Monthly
Rate
A, Cable pairs
Each mile or fraction thereof $ B.0O
(o
{C)
{r)
Issued: December 23, 1985 Effective: December 30, 1985
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order Ne.:; 85-856-TP-ATA
By Curtis G, Fields, President Issued by the Public Utilities Commission of Chio

Mansfield Chio



UNITED TELEPHONE
COMPANY OF CHIO

Issued: April 15,

UNITED TELEPHONE COMPANY OF OHIO
By Randy W, Csler,

Mansfield Ohic

GENERAT EXCHANGE TARIFF

In accordance with QOrder No.:
Issued by the Public Utilities Commission of Chio
April 11, 19%9%¢

Section 30

Fourth Revised Sheet 11
Cancels

Third Revised Sheet 11

Effectiva: April 16, 199%¢

95-771-TP-ATA

(D)

(D)



UNITED TELEPHOKE
COMPANY OF CHIO

Igaued: April 15,

UNITED TELEPHONE COMPANY OQF CHIO

By Randy W. Osler,

Mangfield Ohio

P.U.CLOC

0. S
. EXCHANGE TARIFF

Section 50

Fourth Revised Sheet 12
Cancels

Third Revised Sheet 12

Effective: April 16, 1996

In accordance with Order Ne.: 95-771-TP-ATA
Issued by the Public Utilities Commission of Ohio

April 11, 1996

(D)

(D)



UNITED TELEPHONE Section 50
COMPANY OF OHIOQ i : Fourth Revised Sheet 13

Cancels
Third Revised Sheet 13

Issued: April 15, 199& Effactive: April 16, 1996
UNITED TELEPHONE COMPANY OF OHIOQ In accordance with Order No.: 95-771-TP-ATA
By Randy W. Osler, President Issued by the Public Utilities Commisgsieon of OQhie

Mansfield Chio April 11, 199%&

(D)

(D)



UNITED TELEPHQNE Section 50
COMPANY OF OHIO P : Third Revised Sheet 14

: 0. HO, - Cancels

CENERAT, EXCRANGE TARIFF Second Revised Sheet 14

Isaued: April 15, 1996 Effective: April 16, 19%6
UNITED TELEPHONE COMPANY OF OHIC In accordance with Order No.: 95-771-TP-ATA
By Randy W, Osler, President Issued by the Public Utilities Commission ¢f Chio

Mansfield Ohio April 11, 19956

(D)

(D)



UNITED TELBEPHONE Section 50
COMPANY OF OHIO : ‘ [NBIT. Third Revised Sheest 15

P.D:C

- MO Cancels
GENERAL EXCHANCE TARIFF Fourth Revised Sheet 15

(D}

(M
Issued: April 15, 1996 Effective: 2Bpril 16, 1996
UNITED TELEPHONE COMPANY OF CQHIO Tn accordance with Order No.: 95-771-TP-ATA
By Ranay W. QOsler, President Issued by the Public Otilities Commission of Ohie

Mansfield Ohio april 11, 1996



UNITED TELEPHONE Section 50

COMEANY OF ON10 DI T Third Revised Sheet 16
PLU.C.O. N

. 3 Cancels

GENERAL EXCHANGE TARIFF Second Revised Sheet 16

Issued: April 15, 199¢ Effactive: April 16, 19%¢€
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: §85-771-TP-ATA
By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio April 11, 1996

(D)
(D)



UNITED TELEPHONE
COMPANY OF OHIO

Section 50

Second Revised Sheet 17
Cancels

First Revised SBheet 17

] -GVEHO;iS
GE TARIFF

i

50.26 RESTRICIED AVAILABILITY OFFERINGS - AUTOMATIC ANSWERING AND

Issued: December 23, 1985
UNITED TELEPHONE COMFANY OF CHIQ
By Curtis G, Fields, President

Mansfield Chio

RECORDING SERVICE

Effective: December 30, 1985
In accorxdance with Qrder No.: 85-856-TP-ATA

Issued by the Public Utilities Commission of Ohic

(D}



UNITED TELEPHONE Section 50
COMPANY OF CHIO S R Second Revised Sheet 18

B.U.C.0, NO. 5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 18

50.30 RESTRICTED AVAILABILITY OFFERINGS - COMMUNITY FIRE
EEPORTING SERVICE (Type A, 12-31-81}

I, RATES AND CHARGES
The following rates and charges will apply to the community fire reporting

service unit and are in addition to the rates and charges applicable to the
asscoclated service and facilities.

Monthly
Rate
A. Ten line fire alarm system $ 38.65* ()
B. Each additional ten lines 18.20%
C. Siren control, each ten lines 1.30*
D. Amplifier, each ten lines 6.45* (C)

E. In addition to above rates and charges, each connection will incur all
appropriate installation, move and/or change charges.

*These rates apply on all installations completed on or before (W)
Decembher 31,1982. {N)
Issued: Fehruary 7, 1%83 Effective: February 14, 1983
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: B2-15610-TF-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Chio

Mansfield Ohio



UNITED TELEPHONE Section 50
COMPANY CF OHIO B T T Second Revised Sheet 19
_P.U,C.0..NO.. 5 Cancels

GENERAT EXCHANGE TARIFF First Revised Sheet 19

50.31 RESTRICTED AVAILABILITY OFFERINGS - AUTOMATIC WARNING SYSTEM
{Type B, 06-30-82)

Issued: December 23, 1985 Effective: December 30, 1983
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: B85-8S56-TP-ATA
By Curtis G. Fields, President Issued by the Publice Utilities Commission of Ohio

Mansfield Ohio

(D)



UNITED TELEPHONE Section 50

COMPANY QF OHIO T IR Third Revised Sheet 20
 P.U.C.O.NO.§ Cancels
GENERAL EXCHANGE TARIFF Second Revised Shest 20
RESERVED FOR FUTURE USE (93]
D)
D)
Issued: July 19, 2004 Effective: July 19, 2004
United Telephone Gompany of Ohio In accordance with Case No.:04-1134-TP-ZTA

By Chad Eckhart, Vice President - Stale Regulatory  Issued by Public Utilities Commission of Ohio
Overland Park, Kansas



UNITED TELEPHONE ; Section 51
COMPANY OF OHIO S Third Revised Sheet 1
dib/a Sprint P.U.C.O.NQ. 5 Cancals Second Revised Sheet 1

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

I SPRINT SOLUTIONS®™ - RESIDENCE

A.

GENERAL

Sprint Solutions™ i an optional residence service enroliment plan. The Plan permits a
customer lo receive features and services for a flat monthly rate, for each Sprint
Solutions™ Package residance line provided. Sprint Solutions™ includes two or mare
of the Tollowing features and services:

1. Flat Rate Local Exchange Service;

2, Either a 60 minute block of time for local tall (IntraLATA Direct Distance Dialed
(DDD)}, with United Local Toll Service rates applicable for each additional
minute; or the option of subscribing to United Local Toll Service with per minute
of use rates applicable as specified in P.U.C.O. No. 1 Message Toll Telephons
Service Tariff Section XI1.D; and

3. An ExpressTouch® Service Package, an individual feature or a group of
Custom Calling/ExpressTouch® Features. Custom Calling features are
described In Section 24 and ExpressTouch® Packages are described in
Seciion 45 of this tarifi.

REGULATIONS

Sprint Sclutions®™™ customers may terminate their enrollment in this Plan at any time upon
notice to the Company.

Unless terminated by the Sprint Solutions™ customer or the Company, a customer will
remain enrolled in this Plan, as amended from time-to-time, with any applicable changes
in rate, for as lang as this Plan continues to be ottered by the Company.

The Plan is not available with Residential ISDN-BHRI Service lines or to customers who
are or become toil restricted.

No more than four (4) residence lines can be anroiied with the Sprint Solutions®™ option
for each customer Billed Talephone Number account.

Service Connection Charges do not apply when Sprint Solutions®™ replaces existing
Local Exchange Service or if the customer requests a change from Sprint Solutions®
back to regulated Local Exchange Service. The Residence Flat Rate Local Exchange
Service Conneclion Charges as specified in Section 4 of this tariff apply for new and
additional Sprint Solutions™ lines and moves of existing Sprint Sotutions™ lines.

Issued: November 26, 2001 Effective: November 28, 2001

UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 01-2476-TP-ATA
By: Alan J. Sykes, Vice President-Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas
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United Telephone o : Section 51
Company of Ohig T Ninth Revised Sheet 2
d/b/a Embarq P.U.C.O.NO. 5 GCancals

GENERAL EXCHANGE TARIFF Eighth Revised Sheet 2

SPECIAL PACKAGED OFFERINGS
. SOLUTIONS - RESIDENCE (Cont'd)
B. REGULATIONS (Cont'd)

Solutions customers are not eligible for promotional offerings associated with the Custom
Calling Services included in this Plan, unless specifically provided for In a promoticnal offering.

The Plan may not be combined with any other residence optional toll calling plan service.

Prices of the individual services included in these packages may be higher or lower than the
packaged offering. In such instancas where the prices of the individual services included in the
packages are lower than the price of the packaged offering, the packaged offering will not be
available to customers in those exchanges.

Customer Referral Program

1. Existing residential customers subscriked 10 one of the following combinations of services
who submit a referral via the Company’s Internet website will receive a $25 bill credit if the
referral resuits in the activation of either of the qualifying service combinations by the referred
customer within sixty days of the referral:

a. Caore Solution Package with Embarg Communications, Inc. Solutions Unlimited Long
Distance,

b. Core Sclution Plus Package with Embarq Communications, Inc, Solutions Unlimited
Long Distance,

c. Personal Il Solution Package with Embarg Communications, Inc. Solutions Unlimited
Long Distance, or

d. Home |II Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Warranty Pius or VoiceMall) and Embarq
Communications, Inc. Solutions Unlimited Long Distance.

e. Progressive Plan Solution package
2. The refarring customer will receive the bill credit within sixty days of the referred customer

subscribing to the same services. Multiple credits may be received by the referring customer,
with one credit randered per bill cycle and unused credits rolling aver to future months.

Issued: August 1, 2006 Effective: August 1, 2006

UMNITED TELEPHONE COMPANY QF QHID
By Chad Eckhart, Vice President - State Reguiatory
Overland Park, Kansas

In accordance with Case No.: 06-963-TP-ZTA
Issued by Public Utilities Commission of Ohio
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UNITED TELEPHONE - Section 51

COMPANY OF OHIO E Thirteentn Revised Sheet 3
drb/a Sprint S U G O. NO 5 Cancels
GENEHAL EXCHANGE TARIFF Twelith Revised Sheet 3

SPECIAL PACKAGED OFFERINGS

{ SPRINT SOLUTIONS - RESIDENCE (Continued)
C. RATES AND CHARGES

Sprint Solutions Packages
Monthly Rates

Rate Schedules: 19 H 12 13 14
1. Ideal Solution * $33.95 $33.95 $33.95 $33.95 $33.95

Local Exchange Service

Sprint Essentials Package

60 minutes of United Local Toll
Service

2. Sure Solution | ** 3295 3295 3295 32956 3285
Local Exchange Service
Advantage Package
60 minutes of Uniled Local Toll
Service

3. Sure Solution 1| * 2895 2895 2895 2895 12895
Local Exchange Service
Sprint Essentials Package

4. Choice Solution 2695 2695 2695 2695 2695
Local Exchange Service
Enhanced Call Waiting
Three Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
60 minutes of United Local Toll
Service

5. Custom Solution | *** 2895 2895 2895 2895 2895
Local Exchange Service
Advantage Package

6. Stand olution | 22.20 22.20 22.20 2220 2220
Local Exchange Service
Enhanced Call Waiting
60 minutes of United Local Toll
Service

T Customers have the option of subscribing to Uniled Local Toll Service with per minute of use rates
applicable as specified in P.U.C.O. No. 1 Message Toll Telephane Service Tariff, Section Xil.D.

** Effective 01-12-00, Sure Salution | and Custom Solution | are grandfathered. Existing customers may
continue lo subscribe to these packages under the conditions and rates as specified in Section 51 as
tong as there is no change to the customear's account.

# Sprint Talking Gall Waiting can be added to this Sprint Solutions Package at the monthly raie specified
in Section 18.11.B of this tariff.

Issued: September 30, 2005 Effective: Seplember 30, 2005
UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commigsion of Ohio

Owerland Park, KS

(1)
M



UNITED TELEPHONE

COMPANY QF QHIO
d/bfa Sprint

U BULE.O.NO. 5

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

| SPRINT SOLUTIGNS - RESIDENCE (Continued)

C. RATES AND CHARGES (Gontinued)

Sprint Solutions Packages (Continued)

10.

Rate Schedules: 1-9 1
Standard Sclutign 11 $21.95 $21.95

Local Exchange Service
Call Waiting Three Way Calling
Call Forwarding Call Forward
No Answer - Fixed Cell Forward Busy - Fixed

Basic Solution 29.95 2995
Local Exchange Service
Sprint Classics Calling Package
60 minutes of Uniled Local Toll
Service

Classic Solution * 27.95 27.95
Local Exchange Service
Sprint Classics Calling Package

Core Solution 35.75 35.75

Local Exchange Servica

Call Forwarding

Enhanced Call Waiting - Optional
or Talking Gall Waiting - Optional

Three-Way Calling

Caller ID w/Name

Anonymous Call Rejection

Repeat Dialing

Return Call

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Speed Dial - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

[
12
$21.95

29.95

27.95

35.75

13
$21.95

29.95

27.95

35.75

Section 51

Eighth Revised Sheet 3.1

Cancsls

Seventh Revised Sheet 3.1

14
$21.95
(M
m
20.95
27.95
35.75
m
(1|')
(m

t Customers have the option of subscribing to United Local Toll Service with per minute of use rates
applicable as specified in P.LL.C.O. No. 1 Message Toll Telephone Service Tariff, Section XI1.D.

Issued: September 30, 2005

UNITED TELEPHONE COMPANY OF QHIO
By Chad R. Eckhart, Vice President

Overland Park, KS

Effective: September 30, 2005

in accordance with Order No.: 05-1200-TP-ZTA
issued by the Public Utilities Commission of Ohio



UNITED TELEPHONE Section 51

COMPANY OF CHIO SO I T Sixth Revised Sheet 3.2
d/b/a Sprint o PULC.O.NO. B Cancels
GENERAL EXCHANGE TARIFF Fifth Revisad Sheet 3.2

SPECIAL PACKAGED OFFERINGS

1 SPRINT SCLUTIONS - RESIDENCE (Continued)
C. RATES AND CHARGES (Continued)

Sprint Solutions Packages {Continued)

Monthly Rates
Rate Schedules: 19 1 i2 13 14

11. Clear Solution $34.75 $34.75 $34.75  $34.75 $34.75
Local Exchange Service
Calf Forwarding m
Threa-Way Calling
Caller ID Name
Repeat Dialing
Return Call
Call Forward No Answer - Fixed (T}
Call Forward Busy - Fixed (M
Selective Call Acceptance
Selective Call
Selective Call Ring
Selective Call Rejection

12. Sprint Personal Il Solution * 31.95 31.95 31.95 31.95 31.95
Local Exchange Service
Enhanced Call Wailing - Optional
or Sprint Talking Call Waiting -Optional
Call Waiting 1D
Three-Way Calling
Caller ID with Name
Return Call
Repeat Dialing
Call Forward No Answer - Fixed (M)
Call Forward Busy - Fixed (M
Selective Call Forwarding

# Sprint Privacy 1D is available as an add-on to this package at the monthly recuiring rate shown in
Section 17.

Issued: September 30, 2005 EHtective: September 30, 2005
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Qverland Park, KS



UNITED TELEPHONE Section 51

COMPANY OF CHIO T N N Sixth Revised Sheet 3.3
d/b/a Sprint 2 PC.0.NO. 5 Cancels
GENERAL EXCHANGE TARIFF Fifth Revised Sheet 3.3
SPECIAL PACKAGED OFFERINGS
I SPRINT SOLUTIONS - RESIDENCE (Continued)
C. RATES AND CHARGES (Continued)
Sprint Solutions Packages (Continued)
Monthly Rates
Rate Schedules: 19 1 12 13 14
13. Sprint Home || Solution (1) $26.95 $26.95 $26.95 $26.95 $26.95
Local Exchange Service
Enhanced Cali Waiting - Optional
Three-Way Calling
Caller 1D with Name
Call Forward No Answer - Fixed
Call Farward Busy - Fixed
Call Waiting ID
14. Safe and Sound Il Solutign (2) 18.95 18.95 18.95 18.95 18.95

Local Exchange Service
Caller ID with Name

{(1) Sprint Talking Call Waiting is available as an add-on to this package at the monthly rate shown in
Section 18.

(2) Customers must purchase the deregulated services LineGuard or Data LineGuard and CPE

Warranty Plus.
issued: September 30, 2005 Eftective: September 30, 2005
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice Presidant Issued by the Public Utilities Commission of Ohio

Overand Park, KS
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UNITED TELEPHONE Section 51
COMPANY QF OHIO Third Revised Sheet 3.4
d/b/a Sprint o T -U G O.NO 5 Cancals
GENERAL EXCHANGE TARIFF Second Revised Sheet 3.4
SPECIAL PACKAGED OFFERINGS
1. SPRINT SOLUTIONS - RESIDENCE (Continued)

C.  RATES AND CHARGES (Continued)

Sprint Solutions Packages (Continued)

15.

Monthly Rales
Rate Scheduies: 19 11 12 13 14

Core Solution Plus $39.75 $39.75 $39.75 $39.75 $39.75
Local Exchange Sarvice
Enhanced Call Waiting -Optional or
Sprint Talking Call Waiting - Optional
Call Forwarding M
Three-Way Calting ‘
Cailer ID with Name
Anonymous Call Rejection
Repeat Dialing
Return Cail
Call Forward No Answer - Fixed {T)
Call Forward Busy - Fixed (T)
Speed Dial - 8
Seleclive Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Blocking
Sprint Privacy 1D

Issued: September 30, 2005 Effective: September 30, 2005

UNITED TELEPHONE COMPANY OF OHIO in accordance with Qrder No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President lesued by the Public Utilities Commission of Chio

Qvetrland Park, KS



UNITED TELEPHONE . Section 51
COMPANY OF OHIO Tt T e s Eighth Revised Sheel 35
d/b/a EMBARQ P.U.C.O.ND.5 Cancels

GENERAL EXCHANGE TARIFF Seventh Revised Sheat 3.5

1)

(€)

(3)

h

tIssued: lanuary 19, 2007

UNITED TELEPHONE COMPANY OF OHIO
By Chad R. Eckhart, Vice President

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Conlinued)
C RATES AND CHARGES (Continusd)

Solutions Packages (Continued)

Monthly H%F

16.  Spacial Pian Bundie " $39.95
Local Exchange Service
Enhanced Call Waiting

or Talking Call Waiting {Optional)
Call Forward Busy - Fixed
Call Farward No Answer - Fixed
Caller iD with Name
Anonymous Call Rejection
Calt Forwarding
Call Waiting ID
Selective Call Acceptance
Repeal Dialing
Return Call

17.  Progressive Plan ®'® $25.45
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name
Call Forwarding
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

18. Simple Solution $23.99

Local Exchange Service
Caller 1D with Name

Speed Dial - 8

Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section
17.

Special Plan Bundle is available for $24.95 when customers also subscriba 1o Embarg
Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus the Company’s High-
speed Internet (DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.

Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section
18.

Effective 01/19/07 new customers must subseriba 10 Voicemall. If Voicemail is not available,
one of the following features may be substituted: Home Phone Warranty, LineGuard, Data
LineGuard or Privacy ID.

Overland Park, KS

Effactive: January 19, 2007

In accordance with Case No. 07-46-TP-ZTA
Issued by the Public Utilities Commission of Ohio
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United Telephone _ Section 51

Company of Ohig AR T N Original Sheet 3.6
d/b/a Embarq - PALC.OLNG. 6
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
1. SPRINT SOLUTIONS - RESIDENCE (Continued)

C. RATES AND CHARGES (Continued)

Sprint Solutions Packages (Continued)

Monthly Rate
19.  Standard Home Phone Service Il $31.95

Local Exchange Service
Caller ID with Name
Anonymous Call Rejection
Enhanced Call Walting
Call Wailting ID
Three-Way Calling

Call Forwarding

Repeat Dialing

Return Call

Selactive Cali Forward
Speed Dial - 8

" Customers must also subscribe to any Embarq Communications, Inc. long distance plan

plus any two of the following services: Privacy ID, LineGuard, Data LineGuard, Voicemail or
Home Phone Warranty.

Issued: August 15, 2006 Effective: August 15, 2008
UNITED TELEPHONE COMPANY OF QOHIO In accordance with Case No. 06-1020-TP-ZTA
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, KS



United Telephone _ ‘ Section 51

Company of Ohio T Third Revised Sheet 4
d/b/a Embarq o PULG.OUNO. 6 Cancels
QGENERAL EXCHANGE TARIFF Second Revised Sheet 4
SPECIAL PACKAGED OFFERINGS
1. SOLUTIONS - BUSINESS
A. GENERAL

Solutions is an oplional business servica enrcliment plan. This Plan permits a customer to receive the
fallowing features and services for a flat monthly rate, for each Solutions Package business
line provided. Solutions includes the following features and services:

1. Flat Rate Individuat Line Business Servics (Local Exchange Service);

2. Either a 60 minute block of time for focal toll (IntraLATA Direct Distance Dialed (DDD)), with United
Business Local Toll Service rates applicable tor each additional minute; or the option of
subscribing to United Business Local Tall Service with per minute of use rales applicable as
specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff Section XII1.D; and

3. ExpressTouch Services Package Essentials or Classics Calling Package; Call Waiting; or a group
of Custom Calling Features consisting of Call Waiting, Three Way Galling, Call Forwarding,
Call Forwarding No Answer, and Call Forwarding Busy. ExpressTouch Packages are
described in Section 45.111.G of this tarif.

B. REGULATIONS

Solutions customers may terminate their enrcliment in this Plan at any time upon nolice to the
Company.

Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in this Plan, as amended from time-to-time, with any applicable changes in rate, for
as long as this Plan continues to be offersd by the Company.

The Plan is not available with Business ISDN-BRI Service lines, Payphone Line Service or to
customers who are or become toll restricted. The Plan can not terminate to a Key System,
PBX, any other line trunking device.

No more than nine (9) business lines can be enrolled with the Solutions option for each
customer location, except for Complete Business Bundle, which is limited to three lines
per customer location.

Service Connection Charges do not apply when Solutions replaces existing Local Exchange Service
or if the customer requests a change from Solutions back to regulated Local Exchange
Service. The Business Flat Rate Local Exchange Service Connaciion Charges as specified in
Section 4 of this tarff apply for new and additional Solutions lines and moves of existing
Solutions lines.

Issued: June 23, 2006 Effective: June 23, 2006
UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No.: 06-XXX-TP-ZTA
By: Chad Eckhart, Vice President-Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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United Telephone X : Section 51
Company of Ohio AT Second Revised Shest 5
d/b/a Embarg P.U.C.0.NO.5 Cancels

GENERAL EXCHANGE TARIFF First Revised Sheet 5

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS - BUSINESS (Cont'd)
B. REGULATIONS (Cont'd)

Solutions customers are not eligible for promotional offerings assoclated with the Custom
Calling Services included in this Plan, unless specifically provided for in a promotional offering.

This Plan may not be combined with any other business optional foll calling plan service.

Prices of the individual services included in these packages may be higher or lower than the
packaged offering. In such instances where the prices of the individual services included in the
packages are lower than the price of the packaged offering, the packaged offering will not be
available to customers in those exchanges.

Customer Referral Program

1. Existing business customers who submit a refertal via the Company’s Internst
website will receive a $25 bill credit when the referral resulis in the activation of a
Solutions-Business Package within sixty days, and the following condltions are also
met:

a. the referred customer must be a new business customer who, upon referral
establishes an account with the Company, and

b. the referring customer must be current on payment of ali Embarq account(s).
2. The refaerring customer wlill receive the bill credit within sixly days of the referred

customer’s service establishment. Existing customers may submit multiple referrals,
with one credit rendered per bill cycle and unused credits rolling over to fulure

months.
Issued: August 1, 2006 Effective: August 1, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 06-963-TP-ZTA

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas
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Unitad Telephone Section 51
Company of Ohio s o First Revised Sheet 5.1
d/b/a Embarq P.U.C.O.NO.5 Cancels

GENERAL EXCHANGE TARIFF QOriginal Sheet 5.1

SPECIAL PACKAGED OFFERINGS
. SOLUTIONS - BUSINESS (continued)
G. TERM DISGOUNT PLAN (TDP)
1. General

(a) A Term Discount Plan (TDP) provides Solutions-Business customers who have
two or more packages at the same location with discounted rates for the second
and each additional package (up to a maximum of eight discounted packages at
the same location) when the customers also subscribe to any Embarq
Communications, Inc. long distance plan.

(o) Only the Gompany’s Solutions business packages as specified in 11.C.3.(b) are
eligible for discounts under this Term Discount Plan. No discount applies on the
initial business package subscribad to under this TDP.

(c} Customers may subscribe to the same or different business packages under this
TDP. However, the discount applies only on those additional packages for which
the tariffed monthly rate is equal to or less than the manthly rate of the initial
business package.

(d) Customers must subscribe lo a two-year TDP commitment period to receive the
discount. At the end of the TDP commitment pericd the customer may renew the
TDP for another two-year TDP commitment peoriod. The customer can
terminate service at the end of the commitment period with no penalty or
abligation to continue the service. If the customer does not specity renewal
terms in writing 90 days prior to the expiration of the TDP, the commitment
period and discount will be automatically extended for 12 months. The
customer may cancel the TDP any time during that 12 month extension with
no penalty or obligation to continue the service.

{e} Commission approval of the above termination liability language is not to indicate
that the Commission has approved any terms or provisions contained therein.
Signatories to such contracts shalt be free to pursue whatever legal remedies they
may have should a dispute arise.

Issued: June 30, 2008 Effactive: June 30, 2006

UNITED TELEPHONE COMPANY QF QHIO
By: Chad Eckhart, Vice President-Regulatory
Overland Park, Kansas

In accordance with Case No.: 06-849-TP-ZTA
Issued by the Public Utilities Commissian of Ohio
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United Telephane Section 51
Company of Ohio SRS S T First Revised Sheet 5.2
d/b/a Embarg L PUCO.NO.5 Cancels

GENERAL EXCHANGE TARIFF Original Sheet 5.2

SPECIAL PACKAGED OFFERINGS

Il SOLUTIONS - BUSINESS (continued)

C. TERM DISCOUNT PLAN (TDP) {continued)

2,

Issued: June 30, 2006

Tarmination Liabifity Charges

{a) If a TDP customer disconnects any or all of the business packages subscribed
to under the TDP, & termination liability charge will apply for the lines that are
disconnected. The termination liability charge will be a one-time charge of
$50.00 per business package that is prematurely disconnected.

(b) If a TDP customer retains the access line associated with a Sclutions business
package, but discontinues any or all of remaining features and services thal
are required to recaive the TDP discount, no termination liability charges will
apply. However, all discounts for which the customer was eligible under this
TOP will cease as of the date the required service{s) and/or feature(s) iz
discontinued, and the monthly rate for the remaining access lines will default to
the applicable tariffed monthly rate for business individual line service.

Discounts

(& Customers who subscribe to two or more of the business packages listed as
follows will receive a 10% discount off the tariffed monthly rate for the second
and each additional package at the same igcation. A maximum of eight
packages are eligible for the discount.

(b)  Business packages eligible for the discount under this TDP are:

Sure Solution (|

Priority Solution
Economy Solution
Rotary Classic Solution
Economy Bundie Il A

Effective: June 30, 2006

UNITED TELEPHONE COMPANY QF QHIO
By: Chad Eckhart, Vice President-Regulatory
QOwverland Park, Kansas

In accordance with Case No.; 06-845-TP-ZTA
Issued by the Public Utililies GCommission of Ohio

()
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United Telephone
Company of Ohio

dfb/a Embarg © U plgG0.NO. 5

SPECIAL PACKAGED OFFERINGS
. SOLUTIONS - BUSINESS (continued)
D. BATES and CHARGES

Solutions Packages
Monthly Rates

Rale Schedules: 13 46 79 10 1

12

Section 51

Ninth Revised Sheset 6

Cancels

13

GENERAL EXCHANGE TARIFF Eighth Revisad Sheet 6

14

1. Ideal Solution - " $48.95 $55.95 $62.95 $61.95 $62.95 $62.95 $62.95 $62.95

Local Exchange Service
Sprint Essentials Package

50 minutes of United Business
Local Toll Service

2. Sure Solution 11 ® 4395 49.95 56.95 54.95 56.95
Local Exchange Service
Sprint Essentials Package

3. Choice Solution " 38.95 4595 5295 5195 5295
Local Exchange Service
Enhanced Gall Waiting
Three Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
60 minutes of United Business
Local Toll Service

4. Standard Solution | ¥ 3495 4185 4795 4795 4795
Local Exchange Service
Enhanced Call Waiting
60 minutes of United Business
Local Toll Service

5. Standard Solution il 3495 3995 4695 4695 46.95
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed

56.95

52.95

47.95

46.95

56.95

52.95

47.95

46.95

56.95

52.85

47.95

46.95

@ Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section

18.11.B of this taritf.

) Eftective June 1, 2005, this service will no longer be available for new installations. Existing customers
may continue to subscribe to this package under the conditions and rates as specified in Saction 51 as

fong as there is no change in the customer's account.

Issued: June 9, 2006 Effective: June 12, 2006

UNITED TELEPHONE COMPANY QOF QHIO in accordance with Case Ng.: 06-785-TP-ZTA

By: Chad Eckhart, Vice President-Regulatory Issued by the Public Utilities Commission of Chio

Overland Park, Kansas
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United Telephone
Company of Ohio e

Section 51
Fourteenth RAevised Sheet 7

d/b/a Embarq P.U.C.O.NO. 5 Cancels

{2

GENERAL EXCHANGE TARIFF Thirteenth Revised Sheet 7

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - BUSINESS (conlinued)
D. RATES and CHARGES {continued)

Solutions Packages (continued)

Monihly Rates
Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14

Basic Solution @ $46.95 $53.95 $60.95 $59.95 $60.95 $60.95 $60.95 $60.95
Local Exchange Service
Sprint Classics Calling Package
60 minutes of United Business
Local Toll Service

Classic Solution @ 4195 4795 5495 5295 5495 5495 54.95 54.95
Local Exchange Service
Sprint Classics Calling Package

Prigrity Solution 39.95 4595 5295 5195 5295 5295 5295 5295
Local Exchange Service
Sprint Priority Calling Package

Economy Solution 3595 40.95 47.95 4595 4795 47.95 47.95 47.95
Local Exchange Service
Choice of two of the following:

Call Forward Features (Call Forward

No Answaer - Fixed plus Call Forward Busy - Fixed)

Enhanced Call Wailing

Caller |D with Name

SignalRing Plus

Customer must also subscribe to any Embarg Communications, Inc. Long Distance Plan.

Effective June 1, 2005 this service will no longer be available for new installations. Existing cusiomers
may continue 1o subscribe to this package under the conditions and rates as specified in Section 51 as
long as there is no change in the customer's account.

Issued: June 9, 2006 effective: June 12, 2006
UNITED TELEFHONE COMPANY OF OHIO In accordance with Case No.: 06-785-TP-ZTA
By Chad Eckhart, Vice President-Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

M
(M
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United Telephone Section 51

Company of Ohio T Sixth Revised Sheet 7.1

d/b/a Embarg = PUC.O.NO: 5 Cancels
GENERAL EXCHANGE TARIFF Fifth Revised Sheet 7.1

SPECIAL PACKAGED OFFERINGS
IIl. SOLUTIONS - BUSINESS {continued)
D. RATES and CHARGES (continued)
Solutions Packages (continued)
Monthly Rates
Rate Schedules: 13 46 79 10 11 12 13 14

10. Economy Sotution 1l @ 38.95 43.95 5095 4795 4795 47.95 4795 47.95
Local Exchange Service
Choice of three of the following:
Call Forward Features {Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Wailing
Caller ID with Name
Three-Way Calling
Repeat Dialing

11. Rotary Classic Solution @ 4595 50.95 5595 50.95 50.95 50.95 50.95 50.95
Local Exchange Service with Rotary
Classics Calling Package (M

12. Econgmy Bundle 1 A " $38.95 $43.95 $50.95 $47.95 $47.95 $47.95 $47.95 $47.95
Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting
Caller D with Name
Three-Way Calling
Return Call

" Customer must also subscribe to any Embarg Communications, Inc. Long Distance Plan

@ Customers must also subscribe to any Embarq Communications, Inc. long distance plan.  (C)
Customers who subscribed to lhis service prior to June 1, 2005 who also subscribe to the
grandfathered Small Business Unlimited long distance plan must also subscribe to Voicemail. (C)

“ Effective May 4, 2005, Economy Solution Il is grandfathared. Existing customers may continus to

subscribe to this package under the conditions and rates as specified in Section 51 as long as there is
no change in the customer's account.

lssued: June 23, 2006 Effective: June 23, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 06-XXX-TP-ZTA
By: Chad Eckhan, Vice President-Regulatory Issued by the Public Utilities Gommission of Qhio

Overland Park, Kansas



United Telephone R Section 51
Company of Ohio © PM.CO.NO. 5 Second Revised Sheat 7.2
d/b/a Embarqg GENERAL EXCHANGE TARIFF Cancels

First Revised Shest 7.2

SPECIAL PACKAGED OFFERINGS

Il. SOLUTIONS - BUSINESS (continued)
D. RATES and CHARGES (continued)

Solutions Packages {continued)

Monthly Raigs
Rate Schedules: 1-14
13. Complete Business Bundle "
Local Exchange Service
Essentials Package
initial bundle, per location $40.00 @
2nd and 3rd bundle (per bundle), per location 35.00 ©

" Talking Call Waiting can be addad to this Solutions Package at the monthly rate specified in Section

18.11.B of this tariff.
® Customers must also subscribe to 5.0, 3.0, or 1.5 Mbps High-speed Internet under a two year term
commitment, Voicemail, DSL Secure, and Embarq Gommunications, Inc. Small Businass Unlimited
Solutions Il long distance plan,

% Customers must also subscribe to the Embarg Communications, Inc. Smail Business Unlimited
Solutions Il fong distance plan.

Issued: December 19, 2006 Effective: December 19, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 06-1483-TP-ZTA
By: Chad Eckhanl, Vice President-Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(©



PR Section 51

UNITED TELEPHONE .
COMPANY OF OHIO e A Original Sheet 8
d/b/a Sprint P.U.C.O. NO.5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
lll.  CENTREX SERVICE Ul
A GENERAL

Centrex Service |l is a central office communications system package provided on individual
access linas from Company central office equipment. The service provides local exchange
access, interexchange access, intrasystem communication, and GCenirex Service |l feature
packages. Customers subscribing to Centrex Service Il with 26 or more Centrex Sarvice Il
access lines may subscribe to Gentrex Service Il on an individual Case Basis {ICB).

B. DEFINITIONS
ABBREVIATED DIALING

Allows station abbraviated dialing (i.e., 3, 4, or 5 digit dialing} 1o other station members within
the same customet graup.

AUTO ANSWER BACK

Allows any incoming call fo the Primary Directory Number of the set to be automatically
answered alter four seconds.

AUTOMATIC CALL DISTRIBUTION (ACD)

Automatic Call Distribution is a digital central office service that provides advanced call
distribution and queuing capabilities as an integrated function of Cenirex Service Il. The
customer must subscribe to and maintain a minimum of two ACD positions and at least one
ACD group.

AUTOMATIC LINE

Provides an automalic connection between a calling station that goes off-hook and a
predelermined terminating number.

CALL FORWARD - UNIVERSAL, BUSY, AND NO ANSWER

Allows a customer to have incoming calls to a station automatically forwarded to a
predetermined telephone number, either on all calls and/or busy calls and/or calls not

answered.
Issued: May 1, 2003 Effective: May 1, 2003
UNITED TELEPHONE COMPANY QF QHIO In accordance with Order Na.: 03-1089-TP-ZTA
By: Chad Eckhart, Vice Praesidant-Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE S L Section 51
COMPANY OF OHIO LT e Original Sheet 9
d/b/a Sprint P.U.C.0.NQ.5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
. CENTREX SERVICE Il

B. DEFINITIONS (Cont'd)
CALL HOLD

Aliows the station user to hold one call for any length of time provided neither party hangs up.
The station user may aiso place other calls while a call is on hold.

CALL PARK

Allows the station user to park one call against its own directory numbsar. The parked call can
be retrieved from any station within the same customar group. Once a call is parked against a
diractory number, the user is frae to make or receive calls on that directory number.

CALL PICK-UP

Allows the station user to answer incoming calls directed to another station within a defined
pick-up group by dialing a feature activation code.

CALL TRANSFER
Allows a stalion lo transter an incoming call to another extension.
CALL WAITING- CANCEL CALL WAITING

Informs a station user, while on an established call, that a second call is waiting. Cancel Call
Waiting allows a station user to prevent, on a per-call basis, any incoming calls from call-
waiting on his or her line. Incoming calls to the station are given husy treatment. This feature
ensures that call-waiting indication tones will not interrupt impartant calls or disrupt data
transmissions.

CLASS OF SERVICE RESTRICTIONS

Defines the specific features and calling patterns available to stations and attendants within a
customer group. Accass code restrictions can be set up to restrict stations and attendants
from trunk types such as local, toll, DID, and WATS. The following options are available:

Fully Restricted Service — Allows intragroup dialing only. The station user must dial 9

Toll Restricted Service — Allows intragroup and local dialing only. The station user must dial 9
Unrestricted Service - Aliows full access 1o all facilities. The station user must dial 9
Unrestricted Assume Dial 9 — Same as unrestricted; however, the station user cannot utilize
abbreviated dialing.

Note: 900 and 976 block are available with all options.

Issued: May 1, 2003 EHective: May 1, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 03-1089-TP-ZTA
By: Chad Eckhart, Vice President-Regulatory Issued by the Public Utilities Commission aof Ohio

Overland Park, Kansas



UNITED TELEPHONE Section 51
COMPANY OF CHIO R Original Sheet 10
d/b/a Sprint P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
. CENTREX SERVICE Il

B. DEFINITIONS (Cont'd)
DIRECT INWARD DIALING

Allows for incoming calls from the exchange network to reach a specific station. The calling
party dials the seven-digit directory number to reach the station.

DIRECT OUTWARD DIALING

Allows & station user to place external calls to the exchange network by dialing the access
code (usually the digit 9), receiving an optional second dial tone, then dialing the external
number,

DISTINCTIVE RINGING

Provides the station user the ability to determine whether the call is from a station within the
customer group or from the exchange network by the cadence of the ringing of the phone.
The ringing cadence will be one (1) long ring for internal calls and two (2} short rings for
external calls,

LAST NUMBER REDIAL

Enables the station user to redial ths last called number by pressing a single key rather than
dialing the entire number.

MEET-ME-CONFERENCE

Allows up to six (8} conferees to hold a conference call by dialing a directory number 2t a
specified time. Meet-Me-Conference is limited to one (1) per Centrex Service Il access line.

MULTIPLE APPEARANCE-DIRECTORY NUMBER (MADN)
A directory number that is assigned to more than one station.
MUSIG-ON-HOLD

Provides the music-on-hold capability to calls that terminate on business sets. Whan a callis
pul on hold, the caller hears music, announcement, silence, or a combination of the three
treatments. The music source musi be provided by the subscriber and requires an additional
Centrex Service Il access line connecting the customer's music source to the Telephone
Company’s central office.

Issued: May 1, 2003 Effective: May 1, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 03-1089-TP-ZTA
By: Chad Eckhart, Vice Presideni-Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE Section 51

COMPANY OF OHIO WE S Original Sheet 11
d/b/a Sprint P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
ll.  CENTREX SERVICE II

B.  DEFINITIONS (Gont'd)
RING AGAIN

Allows a station usar encouniering a busy station to be nolified when the busy station becomes
idle and to be placed automatically in a ring-again mode.

SECONDARY DIRECTORY NUMBER

Directory number not associated with a line, but assigned for use with priority hunting.
Secondary Directory Numbers are limited to two {2) per Centrex Service Il access line.

SPEED CALL LONG (30)

Pravides for the calling of up to 30 numbers by dialing an abbreviated ¢ode.

SPEED CALL SHORT (10)

Provides for the calling of up ¢ 10 numbers by dialing an abbreviated code.

STATION HUNTING (seguentiai, circular, multiline)

Allows a call to be routad to ancther telephana number when the called station is busy.
THREE-WAY CONFERENCE WITH CONSULTATION HOLD AND TRANSFER

Allows a station user to call a third party to conference the third party in, notify the third party of
a call being transferred or consult with the third party while the other party is on hold.

TOUGH-TONE

A central office provided tone network signaling arrangament for origination of telephone
calling.

UNIFORM CALL DISTRIBUTION (UCD)

Allows for an even distribution of incoming calls to a listed directory number. Each station has
its own directory number. Included with this fealure is Lhe provision of message
announcement for calls in queuing. The customer will be responsible for providing the
compatible tape and the announcement.

lssued: May 1, 2003 Effactive: May 1, 2003
UNITED TELEPHONE COMPANY CF QHIO In accardance with Order Na.: 03-1089-TP-ZTA
By: Chad Eckhart, Vice Presidenl-Regulatory lssued by the Public Ulilities Commission of Ohig

Overland Park, Kansas



UNITED TELEPHONE Section 51
COMPANY OF OHIO e R Criginal Sheet 12
dfb/a Sprint P.UCO.NO.5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
.  CENTREX SERVICE I

C. REGULATIONS

1. Centrex Service ! is provided subject to the availability of facilities and central office
equipment as determined by the Company.

2.  Centrex Service Il does net include terminal equipment on the customer's premises.
Provision of the telephone instruments or other equipment is the responsibility of the
customer. Some features require specific customer provided customer premises
equipment (CPE). In addition, not all CPE will support all features.

3. Direclory Listings are furnished in accordance with the rates and regulations specified
in Section 2 of this tariff.

4. Service Connections Changes and Move Charges as specified in Section 4 of this tariff
apply to the services offered in this section and are in addition to the Service
Establishment Translation Charge. For feature changes after the initial installation, the
Subsequent Service Ordar Charge will apply in addition to applicable nonrecurring
charges.

5. The minimum service period for Centrex Service i is one month.

6.  The quality of transmission for calls utilizing call forwarding or conferencing may vary
depending an the distance and routing involved.

7. Directory Assistance charges, as spacified in Section 2 of this tariff, apply to Centrex
Sarvice .

8.  Call Forward-Universal, Busy, and No Answer shall not be used to extend calls on a
planned and cantinuing basis to intentionally avoid the payment in whole or in part of
message toll charges that would regularly be applicable between the station originating
the cail and the station to which the call is transferred nor shalt it be used to simulate
rotary service from the Company central office. Each Centrex Service Il access line
allows for the forwarding of one call at a given time.

Issued: May 1, 2003 Effective: May 1, 2003
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 03-1089-TP-2ZTA
By: Chad Eckhart, Vice President-Regulatory Issued by the Pubiic Utilities Commission of Ohio

Qverland Park, Kansas



UNITED TELEPHQONE Section 51

COMPANY OF CHIO R aeE Original Sheet 13
dfofa Sprint P.U.C.O.NQ. 5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
. CENTREX SERVICE Il

C. REGULATIONS (Cont'd)

9.  Temporary Suspansion of Service (Vacation Service), as specified in Section 20 of this
tariff, is not allowed for Centrex Service {i.

10. Not all Centrex Service |l feaiures are compatible with one another. Some
combinations of features will not work when applied on the same Centrex Service ||
access line.

11.  Centrex Service |l is not offered in conjunction with Key ar PBX trunk local exchange
service.

12. The assignment of telephane numbers and the sequence of the numbers assigned o
a Centrex Sarvice |l are made at the discretion of the Company. The Company does
not guarantee to provide telephone numbers arranged in a consecutive manner. If the
customer requests telephone numbers under a speciai numbering arrangement to be
terminated in a Centrex Service |l customer group, then additional recurring and non-
recurring charges may apply as determined on an Individual Case Basis (ICB).

13. Centrex Service | is not providad in association with Local Measured Service,
residential lines, or Payphone Line Service.

14.  All exchange access lines terminating in a Centrex Service Il system must be servad
by the same central office or associated remote swiich.

15.  The rates and charges applicable fo Extended Local Calling Service, as specified in
Section F of the Ohio Local Exchange Tariif P.U.C.O. No. 6 also apply per Centrex
Service |l access line.

16. The Company shall not be liable, directly or indirectly far damages, uniess caused by
gross negligence of the Company in failing to maintain reasonable standards of
maintanance and inspection and exercise reascnabls suparvision.

Issued: May 1, 2003 Effective: May 1, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.. 03-1089-TP-ZTA
By: Chad Eckhart, Vice President-Regulatory {ssuad by the Public Utilities Commissian of Ohio

QOverland Park, Kansas



UNITED TELEPHONE Section &1

E Original Sheet 14

COMPANY OF CHIO T L
d/b/a Sprimt P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
.  CENTREX SERVICE I|

D. SERVICE FEATURES
A Standard Features

The Centrex Service Il access line rate includes the following featurss, however the
customer may select which features are activated on a per ling basis.

Abbreviated Dialing

Auto Answer Back

Call Forward - Linivarsal, Busy, and No Answer
Call Hold

Call Transfer

Call Waiting — Cancel Call Waiting

Direct Inward Dialing

Direct Qutward Dialing

Last Number Redial

Speed Call Short (10)

Station Hunting

Thrae-Way Conterence with Consultation Hold and Transter
Touch-Tone Senvice

B. Optional Features

The following optional features are available at the monthly rate specified in Section
l.F.5.

Automatic Call Distribution
Automatic Line

Call Park/Call Pick-Up
Class-of-Service Restrictions
Distinctive Ringing/Ring Again
Meeat-Me-Conference

Multiple Appearance Directory Number (MADN)
Music On-Hold

Secondary Directory Number
Speed Call Long (30)

Uniform Call Distribution

Issued: May 1, 2003 Effective: May 1, 2003
UNITED TELEPHONE COMPANY OF QHIO In accordance with Ordar No.: 03-1089-TP-ZTA
By: Chad Eckhart, Vice President-Regulatory Issued by the Public Utiliies Commission of Ohlo

Overland Park, Kansas



UNITED TELEPHONE Section 51

COMPANY OF OHIO R Original Sheet 15
d/bfa Sprint P.U.C.0.NC.5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
. CENTREX SERVICE Il

E. TERM DISCOUNT PLAN (TDP)

1. Term Discount Plans (TDPs) are available for Centrex Service ¥, and provide the
customer with discounted rates. The customer must agree lo a minimum sarvice
commitment period for Centrex Service || when the TDP is established. The customer
must order a TDP in writing to the Company. A TDP may be ordered based on the
following plan optians:

Plan A: 1 Year
Plan B: 3 Year

2. The customer must specify the length of the initial service period at the time the
service is prdered. When a customer converts to a TDP, no Service Establishment
Translation Charge is applied toward Centrex Service || facilities in-seryice at thal time.
it a customer moves from a month to month pian to a TOP, or upgrades from a t year
TDP to a 3 year TDP, then no Service Establishment Translation Gharge is applied.

3. If 2 TDP customer disconnects service prior to the end of the TDP, the customer is
liable for 100% of the payments remaining for the remainder of the term plan. I
Construction and Attachment Charges were applied to the service being lerminated,
any termination charges associated with those senvices will also apply.

4, Rate increases or decreases will aviomatically be applied ta the monthly term plan
rates for the remaining term of the TDP. If Company initiated rate increases to any
rate element or combination of rate elements causes the chargss for the entire
Centrex Service Il under the TDP to increase by 10% or more annually, then the
customer may cancel the TDP without incurring termination liability charges provided
that the custormer notifies the Company within 30 days after the effective date of the
rate increase.

5.  TDP commitment periods can be extended by the customer at any time during the
term of the plan, up to a maximum of 3 years. The number of months accrued in the
current plan will apply toward the new plan selected.

8. Upon expiration of the TDP service commitment period, the customer may subscribe
to a new TDP at the prevailing rates set forth in Section I1i.F.1. following. At the end of
the TDP service commitment period there is no automatic renewal of the TDP, and the
rates will convert to the prevailing manth to month rates unless the customer selecis a
new TDP.

7. Customers under a TOP who change physical locations will not be subject to
termination charges if the customser subscribes 1o a new Centrex Service Il TDP at the
new location.

8. Commission approval of the above termination liability language is not to indicate that
the Commission has approved or sanctioned any terms or provisions contained
therein. Signatories to such contracts shall be free to pursue whatever legal remedies
they may have should a dispute arise.

Issued: May 1, 2003 Effective: May 1, 2003
UNITED TELEPHONE COMPANY OF QHIO In accordance with Ordar No.: 03-1089-TP-ZTA
By: Chad Eckhart, Vice President-Regulatory Issusd by the Public Utilities Commission of Ohio

Qverland Park, Kansas



UNITED TELEPHONE Section 51
COMPANY OF OHIO P Second Revised Sheet 16
db/a Sprint i+, PUGCONO.S Cancels First Revised Shast 16
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
Il.  CENTREX SERVICE |
F. RATES AND CHARGES
1.  Business, Centrex Service | Access Line
Monthly Rate
Rate Schedule: 19 10 n 12 13 pL] (T} (N}
Month to Month $36.00 $36.00 $36.00 $36.00 $£36.00 $36.00 {N)
1 Year $33.00 $33.00 $33.00 $33.00 $33.00 $33.00 |
3 Year $31.00 $31.00 $31.00 $31.00 $31.00 $31.00 {N}
2. Service Establishment Translation Charge
Nonrecurring
Charge
$50.00

a.  This charge applies when perfarming the central office transiation associated
with configuring a Centrex Service il customer's network parameters.

b. This charge applies to sach Centrex Service |l cusiomer group translation
activity performed.

C. Service Connections Changes and Move Charges as specified in Section 4 of
this tariff apply to the services offered in this section and are in addition to the
Service Establishment Translation Charge.

3. Fealure Change Charge

Nohrecurring
Charge
a.  Pertne $10.00
Maximum charge per order 50.00

b.  This charge applies when performing changes to service leatures after the initial
installation. This charge applies to both standard features and optional feaiures.

c. For feature changes after the initial installation, a subsequent Service Order
Charge will also apply.

4. Federal monthly end user charges apply on a per line basis, as described in Sprint
Local Telephane Companies’ FCC Tariff No. 3, Seclion 4 (e.g., End User Common
Line (EUCL), Presubscribed Interexchange Carrier Change (PICC), Line Port Charge
(LPC), Local Number Portability {LNP), Federal Universal Service Fund (USF)). In
addition, the Intrastate Access Fee will apply on a per line basis as specified in the
United Telephane of Ohio Intrastate Access Services Tariff P.U.C.O. 1.

Issued: July 30, 2004

UNITED TELEPHONE COMPANY OF OHIO
By: Chad Eckhart, Vice President-Regulatory
Qverland Park, Kansas

Effective: August 30, 2004

In accordance with Case No.: 04-1198-TP-ATA
Issued by the Public Utilities Commission of Ohio



UNITED TELEPHONE
COMPANY OF OHIO e
d/b/a Sprint P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
.  CENTREX SERYICE Il
F. RATES AND CHARGES {(Coni'd)

Issued: May 1, 2003

UNITED TELEPHCNE COMPANY OF CHIO
By: Chad Eckhart, Vice President-Regulatory

Oplional Features

Automatic Cali Distribution
Automatic Line
Cail Park/Call Pick-Up
Class-of-Service Restrictions
Distinctive Ringing/Ring Again
Meet-Me-Conference
Multiple Appearance Directory Number
{per number, per appearance)
Music On-Hoid (per customer group)
Secondary Directory Number
(per dirgctory number)
Spead Call Long (30) (per customer group)
Uniform Call Distribution

Overland Park, Kansas

Etfective: May 1, 2003

In accordance with Order No.: 03-1089-TP-ZTA
Issued by the Public Utilities Commission of Ohia

Section 51
Original Sheet 17

Monthly
Rate

iIcB
$ 2.00
2.00
2.00
2.00
20.25

3.00
25.00

3.00
5.00
ICB



United Telephone
Company of Chio

‘ d/bfa Embarq

Section 51
«. PAGO, NO, S Second Revised Sheet 18

GENERAL EXGHANQE TARIFF Cancels
P U N First Revised Sheet 18

SPECIAL PACKAGED OFFERINGS

D. PRIMARY RATE INTERFACE (PRI) BUNDLE- BUSINESS

1. General

a.

b.

PRI Bundle is an opticnal business setvice enroliment plan. This offering permits a
customer to receive features and services for a flat monthly rate for each bundie
provided. PRI Bundle includes the following features and services:

1) Primary Rate Access Line

2) Primary Rate Interface {Two-Way)

3)  Primary Rate Channels (24 Channels)

4)  Upto 100 Direct Inward Dial {DID) Numbers (in blocks of 20} -Opticnal
5)  ISDN-PRI Standard Features

6} Incoming Call ldentification (Caller ID Name and Number)

Customers must also subscribe to any Embarq Communications, Inc. long distance
pian, al the rates applicable for that service.

2. Regulations

a.

Unless specified otherwise in this section, the requlations for i{SDN-PRI Service,
including Service Charges, set forth in Section 46, apply in addition to the regulations
hersin.

Unless specified otherwise in this section, the regulations for DID Service, including
Service Charges, set forth in Section A16, agply in addition to the regulations herein.

Service Charges do not apply when PRI Bundle replaces existing Local Exchange
Service.

Customers may activate all 100 DID numbers included in the bundle rate concurrent
with installation of service or may activate the numbers in blocks of 20. When a
customer activates fawer than 100 numbers concurrent with estahlishment of sarvice,
Service Charges do not apply for the initial or subsequent activations of 20-number
blocks (up to 100 numbers).

Customers may order additional DID numbers, in excess of 100 for an individual PRI
Bundle, subject to availability, at the rales specified in Section 10 of this tariff. Service
Charges apply Tor subsequent activation of numbers beyond those included in the
bundle.

The Optliona! Features available for ISDN-PR! Service ars available with PRI Bundle at
the rates specified in Saction 46.

Issued: June 16, 2006 Effective: June 16, 2006

UNITED TELEPHONE COMPANY OF OHIO in accordance with Case No.: 06-816-TP-ZTA
By: Chad Eckharl, Vice President-Regulatory Issued by the Public Utiities Commission of Ohio

QOverland Park, Kansas

(N)
(©)



United Telephone PR USECENE R At Section 51
Company of Chig PU.C.O.NO.§ First Revised Sheet 19
d/b/a Embarg GENERAL EXCHANGE TARIFF Cancels

Criginal Sheet 19

SPECIAL PACKAGED OFFERINGS
0. PRIMARY RATE INTERFACE (PRI) BUNDLE- BUSINESS (Continued)
2. Regulations (Continued)

g PRI Bundle is available under the terrn commilments of 2 years, 3 years, and 5 years.
Termination Liability Charges set forth in Section 46 apply for PRI Bundle.

h. Unless terminated by the PRI Bundle customer or the Company, a cusiomer will
remain enrclled in the PRI Bundls, as amended from tima to time, with any applicable
changes in rate, for as long as the PRI Bundle continues to be offered by the
Company. If any features or services in the bundle are discontinued by the customer,
the remaining features and services will be charged the normal tariff rate or charge.

i Customers enrolled in the bundle, who subsequently become subject to Company
initiated toll restriction will have all existing PRI Bundle lines converted fo the
applicable tariff rates. Service Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services
not affected by the termination procedures will convert to their applicable tariff rates.
Such customers will not be permitted to re-enrolt in this bundle until such time as all
associated unpaid balances are satisfactorily paid in full.

3. Rates and Charges

Rate Schedules: 1-9 10-11 12-14
Monthly Monthiy Monthly Nonrecurring
1)  Term Commitment Rates Ratas Rates Charge
2 yoars $644.15 $544.15 $644.15 $0.00
J years 569.15 469.15 569.15 0.00
5 years 494.15 419.15 494.15 0.00
Issued: August 1, 2006 Eftectlve: August 1, 2006
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohig

Overland Park, KS

(S)



United Telephone P A Section 51
Company of Ohio Original Sheet 20
d/b/a Embarg

P.U.C.O0.NO.5

GENERAL EXCHANGE TARIFF

V. CONNECTION CENTRAL BUNDLE
A. GENERAL

1. Connaction Central Bundle is an optional business service enrollment ptan that permits a
customer to receive features and services for a fiat monthly rate for each bundle
pravided. Connection Central Bundle includes the following features and services:

Lacal Exchange Service

Rotary Hunting Line Service (optional)
Three-Way Calling

Calier ID w/Name

Anonymous Call Rejection

Enhanced Call Waiting {optional)

Call Waiting 1D (optional)

@a~oaoon

B, REGULATIONS

1. The Plan is not available with Business Individual Line Service, Centrex |1, ISDN Service
lines, Payphaone Ling Service, or PBX Trunks.

2. The Plan is not available to customers who are or become toll restricted. Service
Gonnection Charges will not apply for those existing lines converted, in-place, lo
business exchange service due to company-initiated talt restrictions. Such customers
will not be permitted to re-enroll in this Plan until such time as all associated unpaid
balances are satisfactorily paid in full.

3. Customers may subscrive to a maximum of two Connection Central Bundles per
location which must be billed under a single bill.

4. Service Connection Charges as specified in Section 4 of this tariff apply for new and
additional Connection Ceniral Bundie lines and moves of existing Connaction Central
Bundle lines.

5. Service Connaction Charges do not apply when:
a. A Gonnection Gentral Bundle repiaces existing Local Exchange Service; or

h. Customers request a change from a Connection Central Bundle back to regulated
Local Exchange Service.

Issued: October 13, 2006 Effective: October 16, 2006

United Telaphone Company of Ohio In accardance with Case No.: 06-1247-TP-ZTA
By Chad Eckhart, Vice President - State Regulatory  Issuad by Public Utilities Commission of Ohio
Ovarland Park, Kansas
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V. CONNECTION CENTRAL BUNDLE (Continued)

()

it

C. TERM DISCOUNT PLAN (TDP)

1.

Connection Central Bundle is available under a Term Discount Plan {TDP) for term
commitments of one aor two years. At the end of the TDP commitment period the
customer may renew the TDP for another one or two year TDP commitment period.
the customer does not specify renewal terms in writing 90 days prior to the expiration of
the TDP, the commitment period and the discount in effect at the time of expiration will
automatically be extended for 12 months. The customer can terminate service al the
end of the commitment pericd with no penalty or obligation to conlinue the service.

Rate increases or decreases will automatically be applied to the monthly term
commitment rates for the remaining term of the TDP. I a Company initiated rate
increase causes the services under the TDP Lo increase by 10% or mare annually, then
the customer may cancel the TDP without incurring termination liability charges provided
the customer nolifies the Company within 30 days after the effective date of the rate
ncrease.

If customers discannect one or bath of the access lines associated with Connection
Central Bundle prior to the expiration of the TDP, a termination liahility charge will apply
for the disconnacted ling(s). The termination liability charge will be a one-time charge
equal to the sum of 50% of the payments that would apply for the remainder of the TDP.

If a customer retains the access line(s) associated with Connection Central Bundle, but
discontinues any or all of the associated features and services, no termination liability
charges will apply. However, all discounts for which the customer was eligible under this
TDP will cease as of the date the service(s) and/or feature(s} are discontinued, and the
maonthly rate for the access lines(s) will default ta the applicable tariffed monthly rates.

D. BATES AND CHARGES

Monthly Rate
1. One Year Commitment Period, per bundle .0p @
2. Two Year Commitment Period, per bundle 45.00 M®

Initial bundle - Customers must also subscribe 1o 3.0 or 1.5 Mbps High-speed Internel under & one or
two year term commitment, DSL Secure, Embargq Communications, Inc. Small Business Unlimited
Solutions il long distance plan, and must purchase the Company's non-requlated Connaction Central
CPE.

Second bundle - Customers must also subscribe to Embarg Communications, Inc. Small Business
Unlimited Selutions 1l {ong distance plan.

Issued: Qctober 13, 2006 Effective: October 16, 2006

Linited Tetlephone Company of Ghio

In accordance with Case No.: 06-1247-TP-ZTA

By Chad Ecihart, Vice Prasident - State Regulatory  Issued by Public Utilities Commission of Ohio
Overland Park, Kansas
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52. N11 SERVICES

521 211 SERVICE FOR INFORMATION AND REFERRAL SERVICES

52.1.1 GENERAL

A

In Order No. 93-1798-TP-COI, the Public Wilities Commission of Ohio ("P.U.C.0.")
locally assigned the three digit 211 abbreviated dialing code to the Approved
information and Referrat Service Provider for use in providing community infarmation
and referral services to the public by way of voice grade facilities. The P.U.C.O.
ordered incumbent local exchange carriers in each local calling area to make the 211
abbreviated dialing code available to the Approved Information and Referral Service
Provider as a tariffed, local calling area based service (the "211 Service"}.

The 211 Service allows a Company subscriber to access an Approved Information
and Referral Service Provider call center by dialing only the 211 abhreviated dialing
code. Subject to other terms and conditions of this Tariff, Company subscribers
shall be able to make and the Approved Information and Refarral Service Provider
shall be able to receive calls using the 211 Service as part of their local exchange
services. The 211 Service is supplemental to and is not a replacement for either
party's local exchange service. '

All 211 abbreviated dialing code calls shall be local in nature and shall not resuit in
any expanded local calling area ("ELCAY"), intraLATA toll, interLATA long distance or
pay-per-calt charges to Company subscribers. However, 211 Service calls may
result in local measurad service charges where Company subscribers' servics plans
include such charges as part of home and EAS exchange calling.

The 211 Service is not available from pay telephones located in Company local
exchanges. The 211 Service is nol available for the following classes of service:

Inmate service

1+ and 0+ calling
D-operated assisted calling
101X XXX X calling

o~

52.1.2 OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER

A

The Approved Information and Referral Service Provider shall make written
application for 211 Service to the Company at the local exchange level. The
Approved Information and Referral Service Provider may establish 211 Service in all,
part ar none of the Company's local exchanges.

Issued: October 10, 2003 Effective: November 13, 2003

UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No.: 03-2094-TP-ATA
By Chad Eckhan, Vice-President - State Regulatary Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(©)
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P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

52. N11 SERVICES

521 211 SERVICE FOR INFORMATION AND REFERRAL SERVICES {Cont'd)

52.1.2 OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

B. The Approved Information and Referral Service Provider's wriiten application o
establish 211 Service in a Company local exchange shall include the following:

1.

The local, foreign exchange or toll free telephone number into which the
Company is to translate the dialed 211 abbreviated code. If the Approved
Information and Referral Service Provider desires to change the telsphone
number into which the 211 abbreviated dialing code is translated in an exchange,
then the Approved Information and Referral Service Provider shall make a new
application.

A location description of the Appraved Information and Referral Service Provider
call center where 211 calls made from the Company local exchange will be
routed.

For network sizing and protection, an estimats of annual call volumes, the
expected busy haur and holding time for each call te the 211 Service.

An acknowledgment of the possibility that the Commission's assignment of the
211 abbreviated dialing code may be recalled at any time. _

C. Local Caliing for Company Subscribers

1.

The Company, in cooperation with the Approved Information and Referral
Service Provider, shall assure that all 211 Service calls are local in nature and do
not generate ELCA, intralLATA tall, intarLATA long distance or pay-per-call
charges for Company subscribers.

When the Approved information and Referral Service Provider makes
application for 211 Service in a Company local exchange, the Approved
Information and Referral Service Provider shall supply the Company with a
seven (7) or ten (10) digit telephone number that terminates within the Company
local exchange or one of the local exchange's EAS exchanges. The Company’s
exchange facilities will transiate the dialed 211 dialing code into the telephane
number the Approved Information and Referral Service Provider provides once
211 Service is established in the local exchange

When the Approved Information and Referral Service Provider makes
application for 211 Service in a Company local exchange and an Approved
Information and Referral Service Provider call center is not located within the
local exchange or one of the local exchange's EAS exchanges, then the
Approved Information and Referral Service Provider shall establish foreign
exchange setvice or supply the Company with a toll free telephone number so
that Company subscribers' 211 Service calls remain local in nature.

Issued: December 7, 2001 Effective: December 10, 2001

UNITED TELEPHONE COMPANY OF QHIO in accordance with Order No.: 01-2825-TP-ATA
By Chad Eckhant, Vice-President - State Regutatory tssued by the Public Utilities Commission of Chio

QOverland Park, Kansas

Section 52
Original Sheet 3
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P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

52. N11 SERVICES

521 211 SERVICE FOR INFORMATION AND REFERRAL SERVICES (Conf'd)

521.2 OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER {Cont'd)

D.

The Approved Information and Referral Service Provider shall be liable for and shall
indemnify, protect, defend and hold harmless the Company against all suits, actions,
claims, demands and judgments, plus any expenses and counse! fees incurred by the
Company on account thereof, whether suffered, made, instituted or asserted by the
Approved Information and Raferral Service Pravider ar any other party or person, for
any personal injury to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the Approved Information and Referral
Service Provider or others, arising out of or resulting directly or indirectly from the 211
Sarvice.

The Approved Information and Referral Service Provider shall develop an appropriate
method for responding fo 211 calls directed fo it out of confusion or in error by
Company subscribers.

The Approvad Information and Referral Service Provider must he prepared to recsive
all calls to the 211 Service during normal business hours. To this end, the Approved
Information and Referral Service Pravider agrees to subscribe to termination facilities
and lines in sufficient quantities ta provide adequate service to the public.

The 211 Service is provided on the condition that the Approved Information and
Referral Service Provider subscribes to termination faciliies and lines in sufficient
quantities to adequately handie calls to the 211 Service without interfering with ar
impairing any services offered by the Company. Far each line subscribed {e by the
Approved Information and Referral Service Provider, there will be one path available.

The Approved Information and Referral Service Provider shall comply with all present
and future rules pertaining to abbreviated dialing codes adopted by the Federal
Communications Commission, in rulemaking proceeding CC Docket No. 92-105, CC
Dacket No. 00-256, and otherwise, including any and all requirements to relinquish the
211 abbreviated dialing code in the event of a national assignment contrary to that
made by the P.U.C.O.

The Approved Information and Referral Service Provider is responsible for obtaining all
necessary permissions, licenses, written consents, waivers and releases and all other
rights from all persons whose work, stalements or periormances are used in
connection with the 211 Sarvice, and from all holders of copyrights, trademarks and
patents used in connection with the said service.

The Approved Information and Referral Service Provider shall respond promptly to any
and all compiaints lodged with any reguiatory authority against the 211 Service. H
requested by the Gompany, the Approved Information and Referral Service Provider
shall assist the Company in responding to complaints made to the Company
concerning the 211 Service.

Issued: December 7, 2001 Effective: Dacembear 10, 2001

UNITED TELEPHONE COMPANY OF OHIO In accordance with Ordar No.: 01-2825-TP-ATA
By Chad Eckhart, Vice-President - State Regulatory Issuad by the Public Utilities Commissicn of Ohia
Qverland Park, Kansas

Section 52
Original Shest 4
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P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

52. N11 SERVICES

52.1 211 SERVICE FOR INFORMATION AND REFERRAL SERVICES (Cont'd)

52.1.2 OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

K.

L.

The Approved Information and Referral Service Provider shall not promote the 211
Service with the use of an autcdialer or broadcasting of tones that dial the 211
abbreviated dialing code.

The Company can only make 211 Service available to end users located in Company
local exchanges. To establish 211 caling to end users in non-Company local
exchanges, the Approved Information and Referral Service Provider must make
appropriate arrangements with the companies serving those local exchanges, even
where Company subscribers may meake local calls to the non-Company iocal
exchanges.

The Approved Infarmation and Referral Service Provider should work separately with
competitive local exchange carriers ("CLEC™) operating and serving customers in the
Company's local exchanges to ascertain whether 211 abbrevialed dialing will be
available to their end users.

52.1.3 OBLIGATIONS OF THE COMPANY

A.

C.

The Company shall provision the 211 Service within forty-five (45) days of the
Company's receipt of the Appraved Information and Referral Service Provider's
completed application(s) for service.

When a 211 Sarvice call is placed by the calliing party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of said 211
Service call, the quality of the call or any features that may otherwise be provided with
211 Service.

The Company does not undertake to answer and forward 211 Service calls but
fummishes the use of its facilities to enable the Approved Information and Referral
Service Provider o respond to such calls at the Approved Information and Referral
Service Provider established call centers.

The rates charged for 211 Service do not contemplate the inspection or constant
manitoring of facilities to discover errars, defecis, and maliunctions in service, nor does
the Company underiake such respansibility. The Approved Inforrmation and Referral
Service Provider shall make such operational tests as, in the judgment of the Approved
Information and Referral Service Provider, are required to determine whether the
Company's facilities are functioning properly for its use. The Approved Information and
Referral Service Provider shall promptly notify the Company in the event the
Company's facilities are not functioning properly.

Isgued: December 7, 2001 Effactive: December 10, 2001

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 01-2825-TP-ATA
By Chad Eckhart, Vice-President - State Regulatory Issued by the Public Utilities Commission of Ghio
Qverland Park, Kansas
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GENERAL EXCHANGE TARIFF
52. N11 SERVICES (N)

52.t 211 SERVICE FOR INFORMATION AND REFERRAL SERVICES (Cont'd)
52.1.4 LIABILITY

A. The liability of the Company for kisses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defacts
in any facility furnished by the Company, occurring in the course of furnishing 211
Service, or of the Company in failing to maintain proper standards of maintenance and
operation or to exercise regsonable supervision, shall in no event exceed an amount
equivalent to the proportionate charge to the Approved information and Referral
Service Provider for tha 211 Service and local exchange services for the period of
service during which such mistake, omission, interruption, delay, emor or defect in
transmission or defect or failure in faciliies occurs.

B. The Company has no liability for losses or damages caused by the negligence of the
Approved Information and Referral Service Provider.

C. The Company's entire fiability to any person for interruplion or failure of the 211 Service
shall be limited to the terms set forth in this section and other sections of this Tariff.

D. The Commission's local assignment and the Approved Information and Referral
Service Provider's use of the 211 abbreviated dialing code is subject to preemption oy
the Faderal Communications Commission. The Company shall not be liable to the
Approved Information and Referral Service Provider for any damages the Approved
Information and Referral Service Providar may incur that result from a national
assignment of the 211 abbreviated dialing code.

52.1.5 OTHER TERMS AND CONDITIONS

A. The 211 Service will not provids calling number information in real time to the Approved
Information and Referral Sarvice Provider. I this type of information is required, the
Approved Information and Referral Service Providar must subscribs to compatible
Caller ID service as described in Saction 45 of this tariff.

B. The 211 Service is provided solely for the benefit of the Approved Information and
Referral Service Provider. The provision of the 211 Service by the Company shall not
be interpreted, constructed or regarded, either expressly or implied, as being for the
benefit of or creating any Company obligation toward any third person or legal entity
other than the Approved information and Referral Service Provider.

Issued: December 7, 2001 Effective: December 10, 2001

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 01-2825-TP-ATA
By Chad Eckhart, Vice-President - State Regulatory Issued by the Public Utilities Commission of Ohio
Qverland Park, Kansas

(N}



UNITED TELEPHONE
COMPANY QF OHIO
d/b/a/ SPRINT

Section 52
Criginal Sheet 7

P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

52. N11 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICES (Cont'd)
52.1.5 OTHER TERMS AND CONDITIONS (Cont'd)

C. A written notice will be sent to the Approved Information and Referral Service Provider

following oral notification when its 211 Service unreasonably interferes with or impairs
other services rendered to the public by the Company or by other subscribers of
abbreviated dialing codes. If after notification the Approved Infarmation and Referral
Service Provider makes no modification in method of operation or in the service
arrangements that are deemed service-protective by the Company, or if the Approved
Information and Referral Service Provider is unwilling to accept the modifications, or if
the Approved Information and Referral Service Provider continues to cause service
impairment, the Company reserves the right, at any time, without further notice, to
institute protective measures, up to and including termination of service.

In an emergency situation as determined by the Company, the Company reserves the
right, at any time, without notige, to institute protective measuras, up to and including
termination of service.

52.1.6 RATES AND CHARGES

A. Subject to other terms and conditions of this Tariff, Company subscribers shall be able

to make and the Approved Information and Referral Service Provider shall be able to
receive calls using the 211 Service as part of both parties’ local exchange service. The
211 Service is supplemental to and is not a replacement for either party's local
exchange service.

The Approved Informaticn and Referral Service Provider shall pay a nonrecurring
Ceniral Office Charge for each Company host central office out of which 211 Service is
gstablished.

1. Some Company local exchanges are served by more than one host central office.
In order to establish 211 Service in such an exchange, the Approved Information
and Referral Service Provider shall pay a Central Office Charge for each host
central office in the Company local exchange.

2. Some host central offices serve more than ons Company local exchange. i the
Approved Intormation and Referral Service Provider makes applications to
establish 211 Sarvice in multiple Company local exchanges served by the same
host central office, then only one Central Office Charge shall apply. Howsver, the
Approved Information and Referral Service Provider shall pay the full Gentral Office
Charge whether or nol it requests 211 Service in ail the Company local exchanges
served by the host central office.

(N}

(N)

Issued: December 7, 2001 Effective: December 10, 2001

UNITED TELEFHONE COMPANY OF OHIO In accordance with Order No.: 01-2825-TP-ATA
By Chad Eckhart, Vice-President - State Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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52.N11 SERVICES
521 211 SERVICE FOR INFORMATION AND REFERRAL SERVIGES (Contd)

(1

@

£2.1.6 RATES AND CHARGES (Cont'd)

C. Where applicable, the Approved Information and Referral Sarvice Provider shall pay a

nonrecurring Exclusion Charge.

1. When the Approved information and Referral Service Provider does nol make
contemparaneous applications 1o establish 211 Service in every Company local
exchange served by a host central office, the Approved Information and Referral
Service Provider shall pay an Exciusion Charge for each Company local exchange
sarved by the host central office where 211 Sarvice Is not established.

2. When a Company local exchange is once excluded, but the Approved Information
and Referral Service Provider later makes application 1o establish 211 Sarvice in the
Company local exchange, then an Exclusion Charge shall again apply.

3. When the Approved Information and Referral Service Provider requests a difierent
telephone numbar translation to the 211 abbreviated dialing code in a participating
centrai office rather than the telephone number translation to the 211 abbreviated
dialing code in the host central office.

. The Approved Information and Referral Service Provider shall pay a nonrscurring

Number Change Charge when it makes application to change the telephone number into
which the 211 abbreviated dialing code is translated. The Number Change Charge shall
be applied on a per telephone number, per host central office basis.

. Applicable service crder charges as specified in Section 4 of this tarifi will apply in

addition to the rates listed below.

Rates
Current Maximum
Nonrecurring Nonrecurring
Charge Charge
Central Qffice Charge'” $115.00 $230.00
Exclusion Charge® 225.00 450.00
Number Change Charge 22,65 45.30

This Is applied at the host central office only, and covers all oiflces that are part of that host
complex with a single translated number. i more than one translated number is desired, apply
the charge as many times as there are numbers. Any given office must have one number
translated to - this cost does not cover cases where the Local Agency wants two or more
translated numbers. Such a case would require class marking or a database.

This is applied at the host office only, and could cover any number of offices that would not
have access to the 211 Service.

Issued: April 24, 2008 Effective: May 25, 2008

UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 06-613-TP-ATA
By Chad Eckhart, Vice-President - State Regulatory Issued by the Public Ltilities Commission of Chio
Overland Park, Kansas '
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Qriginal Sheet 9
52. FCC DESIGNATED N11 SERVICES

522  NON-EMERGENCY 311 SERVICE

52.21

GENERAL

a.

Non-Emergency 311 Service (NE311) is a local telephone exchange
communications service which allows Company subscribers to reach non-
emergency local government services by dialing an abbireviated telephone number,
The Federal Communications Commission (FCC) reserved the abbreviated
telephone number, 3-1-1, for non-emergency access to public services. NE311
Service is an optional service which may be purchased by a local municipality, state
or local governmental unit to whom autherity has been lawfully delegated. The
NE311 Service Provider must be granted authority by the appropriate city, county, or
state officials to provide the service.

NE311 Service allows a Company subscriber to access an approved NE311 Service
Provider by dialing only the 311 abbreviated dialing code. Subject to other terms and
conditions of this Tariff, Company subscribers shall be able to make and the NE311
Service Provider shall be able to receive calls using the NE311 Service as parl of
their local exchange sarvices. The NE311 Service is supplemental to and is not a
repiacement for either party's local exchange service.

All NE311 Service calls must be local in nature and shall not result in any expanded
local calling area (ELCA), intraLATA toli, interLATA long distance or pay-per-call
charges to Company subscribers. However, NE311 Service calls may result in local
measured service charges where Company subscribers’ service plans include such
charges as part of Home and Extended Area Service (EAS) exchange calling.
NE311 Service calls are not permitted where local calling is restricted.

The NE311 Sarvice Is not avallable for the following classes of service: inmate
servics, 1+ and 0+ calling, 0- operated assisted calling and 101XXXX caling. NE311
Service is otherwise available wherever local service is accessible.

Only calls originating within a NE311 Service Provider's area of jurisdiction (the
“NE311 Service Area”) will be routed to a call centerfanswering point designated by
the NE311 Service Provider. There can be only one NE311 Service Provider in each
geographic area. NE311 Service areas may not overlap. This assures that NE311
calis from a telephone line within a NE311 Service Area can be routed Io a unique
NE311 calf cenler/answering point.

NE311 Service is offered subject ta the availabitity of facilities.

Issued: August 20, 2003 Effective: September 19, 2003

UNITED TELEPHONE COMPANY OF OHIO

In accordance with Case No. 03-1824-TP-ATA

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohio
CQverland Park, Kansas
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52. FCC DESIGNATED N11 SERVICES

52.2  NON-EMERGENCY 311 SERVICE (Cont'd)

5222 OBLIGATIONS OF THE NON-EMERGENCY 311 SERVICE PROVIDER

a. The NE311 Service Provider must submit a written application for NE311 Service on

a Company local exchange by local exchange basis. The NE311 Service Provider
may establish NE311 Service in all or part of the Company's local exchanges.

The NE311 Service Provider's written application to establish NE311 Service in a
Company local exchange shall include the jollowing:

(1) The unpubliished local telephone number into which the Company is lo
translate the dialed NE311 abbreviated code. If the NE311 Service Pravider
desiras to change the telephone number into which the NE311 abbreviated
dialing code is translated in an exchange, then the NE311 Service Provider
must pay the Number Change Charge specified in Section 52.2.7.9.(1}{(¢).

(2) A location description of the NE311 Service Provider call center where NE311
calls made from the Gompany lacal exchange will be routed.

(3) For network sizing and protection, an estimate of annual call volumes, the
expected busy hour and holding time for each call to the NE311 Service.

(4) An acknowledgment of the possibility that the Commission’s assignment of the
NE311 abbrevialed dialing code may be recalled at any time.

Local Calling for Company Suhscribers

(1) The NE311 Service Pravider, in cooperation with the Company, shall assure that
all NE311 Service calls are local in nature and do not generate local, ELCA,
intraLATA tolt, interLATA long distance or pay-per-call charges for Company
subscribers.

(2) When the NE311 Sarvice Provider makas application for NE311 Service in a
Company local exchange, the NE311 Service Provider shall supply the Gompany
with an unpublished seven or ten digit telephone number that terminates within
the Company local exchange or one of the local exchange's EAS exchanges.
The Company's exchange facilities will translate the dialed NE311 dialing code
into the telephone number the NE311 Service Provider provides once NE311
Service is established in the local exchange.

(3} When the NE311 Service Provider makes application for NE311 Service in a
Company local exchange and a NE311 Service Provider call center is not
located within the local exchange or one of the local exchange's EAS
exchanges, then the NE311 Service Provider shall establish foreign exchange
service Or supply the Company with a toll free telephone number so that
Company subscribers’ NE311 Service calls remain local in nature.

Issued: August 20, 2003 Effective: September 19, 2003

UNITED TELEPHONE COMPANY OF CHIO In accordance with Case No. 03-1824-TP-ATA
By Chad R. Eckhart, Vice President - State Regulatory Issuad by Public Utilities Commission of Ohio
Overland Park, Kansas
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52. FCC DESIGNATED N11 SERVICES
522  NON-EMERGENCY 311 SERVICE {Cont'd)
52.2.2 OBLIGATIONS OF THE NON-EMERGENCY 311 SERVICE PROVIDER (Cont'd)

d. The NE311 Service Provider is liable for and will indemnily, proteci, defend and hold
harmiess the Company against all suits, actions, claims, demands and judgments,
plus any expenses and counsel fees incurred by the Company on account thereof,
whether suffered, made, instituted or asserted by the NE311 Service Provider or any
other party or person, for any personal injury to or death of any person or persens, or
for any loss, damage or destruction of any property, whether owned by the N311
Service Provider or others, arising out of or resulting directly or indirectly from the
NE311 Service.

e. The NE311 Service Provider must develop an appropriate method for responding to
NE311 calls directed to it out of confusion or in error by Company subscribers. This
includes calls from customers that reside within the Company local exchange but
outside the legally designated jurisdiction of the NE311 Service Provider {i.e.
exchange boundarias that cross county borders.)

f.  The NE311 Servica Provider must be prepared to receive all calls to the NE311
Service during normal business hours. To this end, the NE311 Service Provider
agrees to subscribe to termination facilities and lines in sufficient quantities to
provide adequate service {o the public.

g. NE311 Service is provided on the condition that the NE311 Service Provider
subscribes to termination facilities and lines in sufficient quantities to adequately
handle calls to the NE311 Service without interfering with or impairing any services
offered by the Company. For each line subscribed to by the NE311 Service Provider,
there will be one path available.

h. The NE311 Service Provider must comply with all present and future rules pertaining
to abbreviated dialing codes.

i. The NE311 Service Provider is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights from all persons
whose work, statements or performances are used in connection with the NE311
Service, and from all holders of copyrights, trademarks and patents used in
connection with the said service.

j. The NE311 Service Provider must respond promptly to any and all complaints
lodged wiih any regulatory authority against the NE311 Servics. if requested by the
Company, the NE311 Service Provider shalt assist the Gompany in rasponding to
complaints made to the Company conceming the NE311 Service.

K. The NE311 Service Provider shall not pramote the NE311 Service with the use of an
autodialer or broadcasting of fones that dial the NE311 abbrevialed dialing code.
Issued: August 20, 2003 Effective: September 19, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 03-1824-TP-ATA

By Chad R. Eckhart, Vice Prasident - State Regulatory Issued by Public Utilites Commission of Ohio
Qverland Park, Kansas

(N)

(N)



UNITED TELEPHONE Section 52
COMPANY OF OHIO - PULG.O.NO; §
d/b/a/ SPRINT GENERAL EXCHANGE TARIFF

Original Sheet 12
52. FCC DESIGNATED N11 SERVICES

522  NON-EMERGENCY 311 SERVICE (Contd) (N)

52.2.2 OBLIGATIONS OF NON-EMERGENCY 311 SERVICE PROVIDER (Cont'd)

. The Company can only make NE311 Service available to end users located in
Company local exchanges. To establish NE311 caliing to end users in non-
Company local exchanges, the NE311 Service Provider must make appropriate
arrangements with the companies serving those local exchanges, even where
Company subscribers may make local calls to the non-Company lkocal exchanges.

m. The NE311 Service Provider must work separately with competitive local exchange
carriers operating and serving customers in the Company's local exchanges to
ascertain whether NE311 abbreviated dialing will be available to their end users.

n. Inthe event that an end user mis-dials and reports an emergency by dialing 311, the
NE311 Service Provider agrees to release, indemnify, defend, and save harmiess
the Company from claims, suits, actions, damages, costs, judgmenis, aclions of
every name and description arising out of or due to acts or omissions of the NE311
Service Provider, its agents and its employees while answering and dispaiching
NE311 calls.

52.2.3 OBLIGATIONS OF THE COMPANY

a. The Company shall provision the NE311 Service within ninety days of the Company's
receipt of the NE311 Service Provider's completed application(s) for service. If the
Company receivas an application fram an approved NE311 Service Provider prior to
the effective date of this tariif, the Company will provision the NE311 Service within
ninety days of the eflective date of the tariff.

b. When an NE311 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of said NE311
Service call, the quality of the call or any features that may otherwise be pravided
with NE311 Service.

¢. The Company will route NE311 calls originating from end users on the Company's
local exchange network whether thay purchase service diractly from the Company or
frem another provider reselling Company service. Otherwise, the Company is not
responsible for establishing NE311 Service for calls originating from other
telecommunications providers. {N)

Issued: August 20, 2003 Eftective: September 19, 2003

UNITED TELEPHONE COMPANY OF OHIO
By Chad R. Eckhart, Vice President - State Reguiatory
Overland Park, Kansas

in accordance with Case No. 03-1824-TP-ATA
{ssued by Public Utllities Commission of Ohio



UNITED TELEPHONE Section 52

COMPANY QF CHIO =« PULC.O.NO. 5

d/b/a/ SPRINT GENERAL EXCHANGE TARIFF
Redpg TR gt Qriginal Sheet 13

52. FCC DESIGNATED N11 SERVICES
522 NON-EMERGENCY 311 SERVICE (Cont'd)
52.2.3 OBLIGATIONS OF THE COMPANY (Cont'd)

d. The Company does not undertake to answer and forward NE311 Service calis but
furnishes the use of its facilities to enable the NE311 Service Provider to respond to
such calls at NE311 Service Provider established call centers.

g. The rates charged for NE311 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defacts, and malfunctions in service, nor
does the Company undertake such responsibility. The NE311 Service Provider shall
make such operational tests as, in the judgment of the NE311 Service Provider, are
required 1o determine whether the Company's facilities are functioning properly for its
use. The NE311 Service Provider shall promptly notify the Company in the svent the
Company's fagilities are not functioning properly.

f. NE311 Service is furnished subject to ail operating failures and interruptions,
including, but not limited to, equipment breakdowns, errors, defects, malfunctions
and interruptions of service experienced in the regular telophone exchange system.
The rates provided for this service are subject to the limitations which appear in this
section and in other applicable sections of this and other 1ariffs. The Company does
naot undertake to provide a higher level of service reliability and quality than the
teiephone exchange service being provided in the exchange that NE311 Service is
offered.

52.2.4 LIABILITY

a. The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defecis in transmission, or
failure or defects in any facility furnished by the Company, occurring in the course of
furnishing NE311 Service, or of the Company in failing to maintain proper standards
of mainlenance and operation or to exercise reaspnable supervision, shall in no
event exceed an amount equivalent to the proportionate charge to the NE311
Service Provider for the NE311 Service and local exchange services for the period of
service during which such mistake, omission, interruption, deday, error or defect in
transmission or delect or failure in facilities occurs. The Company has no liability for
losses or damages caused by the negligence of the NE311 Service Provider.

b. The Company's entire liabllity to any person for interruption or failure of the NE311
Service shall be limited to the terms set forth in this section and cther sections of this
Tariff.

c. The Commission's local assignment and the NE311 Service Provider's use of the
NE311 abbrevialed dialing code is subject to preemplion by the Federal
Communications Commission. The Company shall not be liable 1o the NE311
Service Provider for any damagas the NE311 Service Provider may incur that resulls
from a national assignment of the NE311 abbreviatad dialing code.

Issued: August 20, 2003 Eftective: September 19, 2003
UNITED TELEFPHONE COMPANY OF OHIO In accordance with Case No. 03-1824-TP-ATA

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas

{(N)

(N)



UNITED TELEPHONE Section 52

COMPANY OF OHIO .. PU.C.O.NO:5

d/b/a/ SPRINT GENERAL EXCHANGE TARIFF
Original Sheet 14

52. FCC DESIGNATED N1t SERVICES
522 NON-EMERGENCY 311 SERVICE (Cont'd)
52.2.4 LIABILITY {Cont'd)

d. The Company accepts no responsibility for obtaining subscriber record information
from telephone end users.

e. The Campany will make every effort to route NE311 calls ta the appropriate NE311
Service Provider calling center, however, the Company will not be held responsible
for routing mistakes or emors.

52.2.5 OTHER TERMS AND CONDITIONS

a. The NE311 Service will not provide calling number information in real time to the
NE311 Service Pravider. If this type of information is requirad, the NE311 Service
Provider must subscribe to compatible Cailer 1D service as described in Saction 24
of this taniff.

b. The NE311 Service is provided solely for the beneiit of the NE311 Service Provider.
The provision of the NE311 Service by the Company shall not be interpreted,
constructed or regarded, either expressly ar implied, as being for the benefit of or
creating any Company obligation toward any third person or iegal entity other than
the NE311 Service Provider.

¢. A written notice will be sent 1o the NE311 Service Provider following oral notification
when its NE311 Service unreasonably interleres with ar impairs other services
rendered to the public by the Company or by other subscribers of abbreviated diafing
codes. If after notification the NE311 Service Provider makes no modification in
method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the NE311 Service Provider is unwilling 1o accept
the maodifications, or if the NE3t1 Service Provider confinues to cause service
impairment, the Company reserves the right, at any time, without further notice, lo
institule protective measures, up to and including termination of service. In an
emergancy situation as defined by the Company, the Company reservas the right, at
any time, without notice, to institute protective measures, up to and Including
termination of service.

52.2.6 OPTIONAL FEATURES

Call Summary Report: The NE311 Service Provider may choose to receive a monthly
call summary report that provides the NE311 Service Provider with a summary of their
NE311 traffic. The data is delivered using electronic mail distribution to the NE311
Service Provider and is reported as the number of calis by caentral office by month.

Issued: August 20, 2003 Effective: September 19, 2003

UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No. 03-1824-TP-ATA
By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilites Commission of Ohio
Overland Park, Kansas

(N)

N)



UNITED TELEPHONE Section 52

COMPANY OF OHIO <. PU.C.O. NO:5

d/bra/ SPRINT GENERAL EXCHANGE TARIFF
R Original Sheet 15

52. FCC DESIGNATED N11 SERVICES
52.2 NON-EMERGENCY 311 SERVICE (Cont'd)
52.2.7 RATES

a. The nonrecurring charges associated with the initial NE311 Service establishment are
specified in Section 52.2.7.h.1 following. These are one-time charges which apply
only when the NE311 Service Provider establishes or modifies NE311 Service.

b. The NE311 Service Provider shall pay a nonrecurring Gentral Office Charge for each
Company host central office out of which NE311 Service is established.

(1) Some Company local exchanges are served by more than aone host central office.
In order to establish NE311 Service in such an exchange, the NE311 Service
Provider shall pay a Central Office Charge for each host central cffice in the
Company local exchange.

(2) Some host central offices serve mare than one Company local exchange. K the
NE311 Service Provider makes applications to establish NE311 Service in
multiple Company local exchanges served by the same host central office, then
only one Central Office Charge shall apply. However, the full Central Office
Charge applies whether or not the NE31t Service Provider requests NE311
Service in all the Company local exchanges served by that host central office.

€. An Exclusion Charge Applies for the establishment of NE311 Sarvice as follows:

(1} When the NE311 Service Provider does not simultansously establish NE311
Service in every Company local exchange served by a host central office, the
NE311 Sarvice Provider shall pay an Exclusion Charge for each Company local
exchange served by the host ceriral office where NE311 Service is not
established.

{2) When a Company local exchange is once excluded, bui the NE311 Service
Provider later applies to establish NE311 Service in the Company local
exchange, an Exclusion Charge again applies for each local exchange that
confinues to be excluded.

d. A nonrecurring Number Change Charge applies when the NE311 Service Provider
changes the ielephone number into which the NE311 abbreviated dialing code is
translated. The Number Change Charge shall be applied on a per telephone
number, per host central office basis.

e. Applicable service order charges as specified in Section 4 of this tariff will apply in
addition 1o the rates listed below.

f. The charges associated with the Call Summary Report are monthly charges.
g. The minimum service period for NE 311 Service is one month.
Issued: August 20, 2003 Effective: September 19, 2003
UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No. 03-1824-TP-ATA

By Chad R. Eckhart, Vice Prasident - State Reguiatory Issued by Public Utilities Commission of Ohio
QOverland Park, Kansas

(N)

(N)



United Telephone
Campany of Ohio
d/bfa/ Embarg

o PALG.OVNG; 8

GENERAL EXCHANGE TARIFF

52. FCC DESIGNATED N11 SERVICES

52.2 NON-EMERGENCY 311 SERVICE (Cont'd}

52.2.7 RATES (Caont'd)

h.

)

Rates

1. DBasic Service

Section 52

First Revised Sheet 16
Cancels

QOriginal Sheet 16

Maximum
Nonrecurring Nonrecurring
Charge Charge
{a) Central Oftice Charge ™ $175.00 $350.00
b} Exclusion Charge # 325.00 650.00
{c) Number Change Charge 35.00 70.00
2. OQptional Features
Maximum
Monthly Charge  Monthly Charge
Per Exchange  PerExchange SAE Code

NE311 Call Summary Rgport  $ 10.00 $20.00 AEMDATA311

This is applled at the host central office only, and covers all offices that are part of that host

complex with a single translated number. If more than one translated number is desired,
apply the charge as many times as there are numbers. Any given office must have one
number translated to - this cost does not cover cases where the Local Agency wants two or
more translated numbers. Such a case would require class marking or a database.

@

have access to the 311 Service.

Issued: August 1, 2006

UNITED TELEPHONE COMPANY OF OHIO
By Chad R. Eckhart, Vice President - State Regulatory
Overland Park, Kansas

This is applied at the host office only, and could cover any number of offices that would not

Effective: Septembar 1, 2006

In accordance with Case No. 06-962-TP-ATA
tssued by Public Utilities Commission of Ohio

(N)
(D}

(N)
(D)

(D)

(N)

(N)
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United Telephane
Company of Chio , Fourth Revised Title Sheet

d/blfa Embarq Cancels
Third Revised Title Sheet

P.U.C.O.NC. 5
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY OF QHIO
d/b/a Embarqg

P.U.C.O. No. &
GENERAL EXCHANGE TARIFF
Governing the Application
of Local Exchange Tariff
for All Exchanga Araas Served in the
STATE OF OHIO *
and
includes

HATES, RULES AND REGULATIONS

United Telephone Company of Chio is a wholly owned subsidiary of Embarg. Services offered pursuant
to this tariff may be cffered under the brand name Embarg. All regulated and tariffed services offered by
United Telephone Company of Ohio, under its brand name Embarg are subject to the terms and

conditions of this tariff.

* Indiana rates are applicable to General Exchange Service customers located in Union City, Ohia.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohia

Qverland Park, Kansas



United Telephone
Company of Ohia
d/b/a Embarq

Third Bevised Sheet 1

Second Revised Sheet 1
Also Cancels
Previous Levels of Sheets 2 through 7

CLASSIFICATION OF SERVICES

Tier 1

Basic Local Exchange Service (including 1st access line of local calling plans)

Basic Caller 1D

Basic 9-1-1 Service

Call Setup Charge

Caller |D Block per Call
Enhanced 9-1-1 Service
Expanded Local Calling Plan
Extended Local Calling Service
Lifeline

Local Measured Service

Qriginal Listing/Primary Listing
Mahoning County Lecal Calling Plan
Morrow County Local Galling Plan

Tier 1 Non-Core :
Additional Basic Local Exchange Service lines
Business Key Trunk

Business PBX Trunk

Call Waiting

Call Trace (*57)

Caller ID Block per Line for Key Trunk
Centrex Access Lines

Enhanced Call Waiting

Payphone Line

Per Line Numhber Identification Blocking
Privale Switch Database Service
Non-Published Number Sarvice

N11 Service Codes (Except 411)

Residence Key Trunk

Term Discount Plan

Tier 2
Remaining services ngt included in Tier 1

Non-Specific

Ceposits

Late Payment

Returned Check Charges
Service Connection Charges
Service Change Charges”
Termination Liabilities

-

Issued: January 30, 2007

United Telephons Gempany of Ohic

Non-Recurring Service Charges are linked to the pricing flexibility of the service that thay support.

Effeclive: March 1, 2007

In accordance with Case Ng.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President — Regulatory

Overland Park, Kansas

Issuad by the Public Utilities Commission of Ohia



United Telephone
Company of Chio
d/b/a Embarq

MASTER INDEX

Additional Labor and Miscellaneous Services
Advance Payments
Advance Payments
Application for Service
Application of Business and Residence Service
Application of Taritf
ATM Service
Authorized Attachments or Connections
Availability of Facilities
Base Rate Area
Basic Local Exchange Ratas — All Exchange Areas
Schedule | - Local Calling Area 0 — 2,000
Seheduls 1l - Local Calling Area 2,001 — 4,000
Schedule Il — Local Galling Area 4,001 - 6,000
Schedule IV — Loca) Calling Area 6,001 - 12,000
Schedule V — Local Calling Area 12,001 — 25,000
Schedule VI — Local Galling Area 25,001 — 50,000
Schedule VIl - Locat Calling Area 50,001 - 100,000
Schedule VIl = Local Calling Area 100,001 — 200,000
Schedule IX — Local Galling Area 200,001 — 750,000
Schedule X — Local Calling Area 200,001 — 750,000 — Business (Mason Only)
Scheduls Xl — Local Calling Area 200,001 — 750,000 —{Lebanon Only)
Schedule Xl — Local Calling Area 50,001 = 100,000 (Lima Only)
Schedule Xl — Local Calling Area 50,001 — 100,000 {Mansfield Only)
Schedule XIV — Local Calling Area 200,001 — 750,000 (Wamen Only
Term Discount Plan
Termination Liability Charges
Discounts
Zone Charges
Basic Telephone Assistance ‘
Service Connection Assistance
Link Up
EMBARQ Ohio Lifgline
Enrollment Process
Income Eligibility
Verification for Continued Eligibitity
Boundaries
Broadcast of Recordings of Telephone Conversations
Business L.ocal Toll
GCall Biocking and Screening Services
500 and 900 Call Blocking
Billed Number Screening Service
Selective Call Screening Service (Criginating Line Screening)
Toll Restriction
Toll and Casual Dialing Restriction
Call Line Identifier
Carrier Common Line Access Service
Centrex
Basic System Features
Basic Standard Station Features
Basic Attendant Features
Charges for Service

issued: January 30, 2007

Sixth Revised Sheet 1
Cancels
Fifth Revised Sheet 1

Tariif Section (M
ACCEss i3
General 3
Msg. Toll
General 1
General 1
Meg. Toll
Pwvl. Line
Msg. Toll
General
Local
Local
Local
Lecal
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Local
Genaral
General
General
General
General
General
General
General
Msg. Toll
Msg. Toll
General |
General AN
Generat 31
General 3
General 31
General 3
General 26
Access 3
General 30
General 30
General 30
General 30
General 1
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Effective; March 1, 2007

United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-Prasident — Regulatory lssued by the Public Utilities Commission of Ohio

Overland Park, Kansas




United Telephone
Company of Ohio
d/b/a Embarg

MASTER INDEX

Circuit Miles and Zone Charges
Exchange Circuits
Extension Circuits
Submarine Circuits
Zones
Combination Main Station Service
Common Channel Signaling/Signaling System 7 (CCS/8S7)Dala Base Services
Community Fire Raporting Service
Conference Service
Conditions Under Which Conference Service is Furnished
Collect Call or Bill to a Third Telephone Number or Calling Card
Initial Minute, Additional Minute and Service Charge
Timing of Messages
Method of Applying Rates
Application of Special Charges
Conneclion with Certain Facilities Provided by Subscribers
Responsibility of the Subscriber
Respansibility of the Telephone Company
Violation of Regulations
Network Control Signaling
Network Protection Criteria
Diract Electrical Gonnections
Acoustic and Inductive Connaclions
Customer Provided Terminal Equipment
Data Transmitting and/or Receiving Terminal Equipment
Direct Electrical Connections
Acoustic, Inductive Connactions
Telephotograph Equipment
Electrocardiogram and Electroencephalogram Eqmpmeni
Audible Indicating Equipment
Uniied States Government Executive Depariments and Agencies
Voice Transmitting and/or Receiving Terminal Equipment
Direct Electrical Connections
Acoustic and Inductive Connections
Recording Two-Way Telephone Conversation
GCustomer-Provided Accessories
Customer Provided Communications Systems
Army, Navy and Air Force
United States Coast Guard
Police and Fire Department
Power, Pipe Line and Railroad Companies
Western Union Telegraph Company
Automatic Warning System Connecting Arrangements
Automatic Answer and Recording Equipment Connecting Arrangements
Caonnection of FCC Registered Equipment
Responsibility of Subscriber
Connection of FCC Registered Terminal Equipment
Connection of Customer-Provided Mon-Key Station Wire
General Instailation Specifications
Material Specifications

Issued: January 30, 2007

United Telephone Campany of Qhio

Eighth Revised Shest 2
Cancels
Seventh Revised Sheet 2

Taritf Section
General 6
General 6
General 6
General 6

- General 6
General 11
Access 15
General 24

Msg. Toll
Msg. Toll
Msg. Toll
Msqg. Toll
Msg. Tolt
Msg. Toli
Msg. Toll
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
General
Qenseral
General
General
General
General
General
General
Generail
General
General
General
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Effective: March 1, 2007

In accardance with Case No.: 07-83-TP-ATA

By Chad R. Ecknart, Vice-President — Regulatory Issued by the Public Utilities Commission of Chio

Qverland Park, Kansas




United Telephone
Company of Ohia
d/b/a Embarg

MASTER INDEX

Construction and Attachment Charges
Right-of-Way
Temporary Facilities
Permanent Entrance Facilities
Special Types of Construction or Facilities
Facilities Confined to the Same Continuous Property -
Cther than Entrance Facilities
Construction Charges
Credit Cards
Custom Calling Service
Call Forward Fealures
Call Forwarding
Call Forwarding
Call Forward Fixed
Call Forward Mo Answer
Call Forward No Answer-Fixed
Call Forward No Answer-Customer Programmable
Call Forward No Answer-Customer Controlled
Gall Forward Busy
Call Forward Busy-Fixed
Call Forward Busy-Customer Programmable
Call Forward Busy-Customer Controlled
Call Forward Remote Activation
Call Farward Additional Paths
Speed Dial
Three-Way Calling
Enhanced Call Waiting
Intercom Service
Warm Line
SignalRing Plus
Subscriber Activated Call Block
Call Forwarding of Call Waiting
Call Hold
Wake-Up
Threa-Way Calling with Transfer
Blind Transter
Announced Transfer
Three-Way Conferencing with Oplion to Transfer
Defacement of Premises
Denial of Service
Deposits
Deposits
Derived Channel Services
Individual Voice Channeis for Custom Access Solutions
Determination of Toll Rate Distances Between Puaints within the State of Ohio
Digital Capable Locp Service
Directory Assislance Service

Issused: January 30, 2007

United Telephone Company of Ohio

Second Revised Sheet 3

Cancels
First Revised Shast 3
Tariff Seclion
General 5
General 5
General 5
General 5
General 5
General 5
" Msg. Toll
General 1
General 21
General 21
General 21
Genaral 29
General 21
General 21
General 21
General 21
Genaral 21
General 21
General 21
General 21
General 21
General 21
General 21
General 21
General 21
General -]
General 21
General 21
General 21
General 4|
" General 21
General 21
General 21
General 2
General 21
General 21
General 21
General 1
Msg. Toll
General 3
Msg. Toll
General 29
General 29
Msg. Toll
Pvt. Line 7
Access 9

Eifective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President — Regulatory lssued by the Public Utilities Commission of Chio

Overland Park, Kansas
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United Telephone
Company of Chio
d/b/a Embarg

Directory Listings
Listings Fumished Without Extra Charge
Original Listings
Additional Listings
Listings of Joint Users
Restricted Service

Foreign Exchange and Foreign Exchange Service Listings

Lislings of Afternate Call Numbers
Application of Listing Charges
Vanity Listings
Adjustmants and Liability
Termination of Listings
Non-Published Telephone Sarvice
Nen-Listed Telephone Service
Non-Address Telsephone Service
Number Changa Charge
Directory Assistance Service
Dual-Name Listings
Primary Listing
Primary with Additional Listing
EMBARQ Smart Connect
Emergency Calls Offered at No Charge
Ohio State Highway Patrol
Governmental Fire Fighting
Police
Emergency Squad Service
End User Access Service
Enhanced Frame Relay Service
ESP Link
Responsibility of the Customer
Respensikility of the Telephone Company
Termination of Liability Charges
Exchange Areas
Exchange Circuits and Zone Charges
Exchange Classification
Expanded Interconnection Service
Explanation of Abbreviatians
Explanation of Symbols
Explanation of Symbols
Explanation of Symbols and Abbreviations
Explanation of Terms
Explanation of Terms

Issued: January 30, 2007

United Telephone Company of Ohio

By Chad R, Eckhart, Vice-President — Regutatory

Overland Park, Kansas

MASTER INDEX

Fourth Revised Sheet 4

Cancels

Third Revised Sheet 4

General
General
General
Ganeral
General
© General
General
Geaneral
General
General
General
General
General
General
General
General
General
General
General
Ganeral
General
Msg. Toll
Msg. Toll
Msg. Toli
Msg. Toll
Msg. Toll
ACcess 4
Pvt. Line 6
General 37
General 37
General 37
General 37
Local c
Local A
Local A
Access 17
Msg. Toll
Msg. Toll
Access
General
General
Msg. Toll
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Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
issued by the Public Utilities Commission of Ohio
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United Telephone
Company of Ohio
d/b/a Embarg

ExpressTouch

Return Call

Caller ID

Caller ID Block

Call Trace

Repeat Dialing

Selective Call Acceptance
Selective Call Rejection
Selective Call Ring
Caller ID with Name
Selective Call Forward
Call Waiting ID

Call Waiting with Options
Pay Per Use

Advantage

Essentials

Elite

Classics Calling Package
Prority Calling Package

Access lo Messaging Service
Extended Local Calling Service
FCC Designated N11 Sarvices

MASTER INDEX

211 Service for Information and Referral Services

Obligation of the Approved Information and Referral Service Provider
Obligation of the Company

Liability

Other Terms and Conditions
Non-Emergency 311 Service

Obligations of the Non-Emergency 311 Setvice Provider

Obligations of the Company

Liability

Other Terms and Conditions

Optional Features

Foreign Central Office Service
Foreign Exchange Telephone Service
Frame Relay Service
Obligations of the Telephone Company
Obligations of the Customer

Service Changes
Additions to Service
Administrative Charge
Rate Elements
User Network Interface

Frame Relay Access Port (FRAP)

CIR and PVC
Administrative Charge

Network 10 Network Interconneaction
DCCS Interconnection Charge
POP Interconnection Charge

Gateway Charge

Issued: January 30, 2007

United Telephone Company of Ohio
By Chad R. Eckhart, Vice-President ~ Regulatory
QOverland Park, Kansas

Grade of Lines Offerad (Commaonly Referrad io as Class of Service)

Second Revised Sheet 5
Cancels
First Revised Sheet 5

Tariff Section Sheet
General 35 1
General 35 1
General 35 1
General 35 1
General 35 2
General 35 2
General 35 2
General 35 2
General 35 3
Genaral 35 3
Genaral 35 3
General 35 3
General 35 3
Genaral 35 6
General 35 10
General 35 10
General 35 10
General 35 11
General 35 11
General 35 12

Local F 1
General 40 1
General 40 1
General 40 1
General 40 5
General 40 6
General 40 3]
General 40 10
Geaneral 40 11
Genaral 40 13
General 40 14
General 40 15
General 40 18
Pvt. Lina 2 1
Pvt, Line 4 1
Pvt. Line 106 1
Pwt. Line 108 4
Pvt. Line 106 B
Pvt. Line 106 8
Pvt. Line 106 8
Pwvt. Line 106 g
Pvt. Line 106 o
Pwvt. Line 106 g
Pvt. Line 106 1
Pvi. Line 106 11
Pvt. Line 106 1
Pvt. Line 106 11
Pvt. Line 106 12
Pwvt. Line 106 13
Pvi. Line 106 14
General 1 10

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

Issued by the Public Utilities Commission of Ohio
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Company of Ohioc
db/a Embarg

MASTER INDEX

Installation, Maintenance and Repairs
Integrated Services Digital Network (ISDN)

Basic Rate Interface [BRI)

Basic Rate Interface Il (BRI H)

Primary Rate Interface (PRI)
Interconnection with Miscellanecus Gommon Carriers
InterLATA Interexchange Private Line Service

Voice Grade Services

Translink

Digilink

Lightlink
Intral ATA Intraexchangé/Interexchange Private Line Services

Voice Grade Services

United Metallic
Intrasiate Miscellaneous Services
Joint User Service
Key Talephone Systems
Late Payment Charge
Liability and Obligation of Telephane Company
Liability of Telephone Company
Limited Convarsation
Link Services

Service Configurations

Two-Point Service
Multipoint Service

Connections

Term Discount Plan (TDP)

Termination Liability Charges

Digilink Service

Translink Service

Lightlink Service

Optiona! Features and Functions — Applicable to Tranglink and Lightlink Service

Central Office Multiplexing
Clear Ghannel Gapability (CCC)
Extended Superframe Format (ESF)
Multiplexed Service Connection

List of Rate Centars

Local Measured Service

Local Number Portability (LNP) Query Ser\ﬂce

Local Service Area

Local Toll Service

Message Transmitting

Misuse of Facllities

Mobile Service Area

Non-Paymant of Toll Charges

Obligation and Liability of the Telephone Company

Obligation of Customer

Operater Services

Opportunity 800 Service

Optional Off-Peak Toll Service

Optional Off-Peak Toll Service'

OptiPoint Service

Ordering Options for Switched and Special Access Service

Ownership of Equipment and Facilities

lssued: January 30, 2007

United Telephone Company of Ohio

Second Revised Sheet 6

Cancels

First Revised Sheet 6

Tariff Section
General 1
General 36
Genaral 36
General 36
Genera| 38
Msg. Toll
Pvi. Line
Pvt. Line
Pvi. Line
Pwvi. Line
Pvt. Line
Pvt. Line
Pwvi. Line
Pt Line
Access
General
General
Gereral
General
General
Msg. Toll
Pvt. Line
Py, Line
Pwt, Line
Pvt. Line
Pwvi, Line
Pwvt. Line
Pvi. Line
Pwvt. Line
Pvt. Line
Pwi. Line
Pwi. Line
Pwt, Line
Pwvt. Line
Pwvi. Line
Pw. Line
Msg. Toll

Local
Access
Msg. Toll
Msg. Toll
Genaral 1
General 1
Msg. Toll

General 1
Msg. Toll
Msg. Toll

Access 16
Msg. Toll

General 25
Msg. Toll
Pwt. Line 10
Access 5
General 1
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Effective: March 1, 2007

In accordance with Casa Na.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-Prasident — Regulatory . Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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United Telephone Second Revised Sheet 7

Company of Ohio Cancels

d/b/a Embarg First Revised Sheet 7
MASTER INDEX

Tariff Section Sheet (N

Payment for Service Msg. Toll 6
Payphone Line Service General 13 1
Liability General 13 2
Coin Control Service General 13 3
Quick-Call General 13 3
Answer Supervision General 13 4
Priority of Service Msg. Toll 6
Privacy 1D : General 15 1
Private Branch Exchange Service Generzal 8 1
Toll Recording Trunks General 8 2
Direct Inward Dialing {DID} Service General 8 3
Direct Inward Dialing Functionality General 8 6
Promotional Offerings Msg. Toll 8
Reastablishment of Service Following Damage to or Destruction of Subscriber's Premises  General i 17
Regulations for Resale and Sharing of Local Exchange Telephone Service General 1 19
Remocte Call Forwarding General 27 1
Restoration of Service Msg. Toll 5
Restricted Availability Offerings General 38 1
Combination Main Station Service (Type B, 06-30-82) General 38 2
Joint User Service (Type B, 9-12-74) General 38 2
Supplemental Equipment — Homebound Student School Service
(Type B, 06-30-82) General 38 3
Community Fire Reporting Service (Type A, 12-31-81) General 36 3
Returmed Check Charge General 1 18
Satisfaction Guarantee Program General 14 1
Limitations General 14 2
Liability Limitations Goneral 14 2
School and Library Discounts General 1 20
Service at Outdoar Locations General 3
Service Connactions, Changes and Moves General 4 1
Application of Charges General 4 2
Restoration Charge ~ Suspension for Non-Payment General 4 3
Service Connection, Change or Move Charge — Non-Application of General 4 4
Simplified Message Desk Interface (SMDI) General 33 1
Simply Five Msg. Toll 44
SONET Ring Service Pvt. Line 11 1
Customer Node ' Pvi. Line 11 2
Central Office Node Pvi. Line 11 2
Configuration Card Pvt. Line 11 2
l.ocal Channel Pvt. Line 11 3
Alternate Central Office Channel Pvt. Line 11 3
Interoffice Channel : Pvi. Line 1" 3
Internodal Channel Pvt. Line - 11 4
Intraoffice Channel Pvt. Line 11 4
SONET Ring Service Reconfiguration Charge Pvt. Line 1 4
SONET Ring Service Regenaration Charges Pvt. Line " 4
SONET Ring Service Rearrangements Pvt. Line 11 5
Multiplexed Service Gonnection Pvt. Line 1" 5
Service Diagram Pvt. Line 1 6
Connections Pvt. Line b 9
Responsibility of the Company ) Pvt. Line 11 2]
Responsibility of the Customer Pvt. Line 1 10
Term Plan Pvt. Line 11 13
Termination Liability Charges Pvt. Line 11 14 (T
\
Issued: January 30, 2007 Effective: March 1, 2007
United Telephaone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



United Telephona Second Revised Sheat 8

Company of Ohio Cancels

d/b/a Embarqg First Revised Shest 8
.MASTER INDEX

Tariff Sectlion Sheet

Special Access Service : Access 7 1
Special Construction Access 14 1
Special Equipment or Assemblages of Equipment Generel 10 1
Special Facilities Routing of Access Access 11 1
Special Federal Government Access Services Access 10 1
Special Packaged Offerings General 39 1
Solutions — Residence Genaral 39 i
Ideal Sclution General 39 3
Sure Solution | General 39 3
Sure Solution It General 39 3
Choice Solution Genaral 39 a
Custom Solution | General 39 4
Standard Solution | ‘ General 38 4
Standard Solution II General 39 4
Basic Solution General < 4
Classic Solution Genaral 39 4
Core Solution Genaral 39 5
Clear Solution General 39 5
Persanal 1l Solution General 39 6
Home 1l Solution General 39 6
Safe and Sound Il Solution Genaral 39 B
Core Solution Plus Genaral 39 7
Special Plan Bundle General 39 7
Progressive Plan General 39 B
Simple Solution General 39 8
Standard Home Phone Service Il General 33 8
Solutions — Business ) General 39 L]
Customer Referral Program General 39 10
Term Discount Plan ‘ General 39 11
Termination Liability Charges General 39 12
Discounts General 39 12
ldeal Solution General 39 13
Sure Solution (I General 39 13
Choice Solution General 39 13
Standard Solution | General 33 13
Standard Solution Il General 39 13
Baslic Solution General 39 14
Classic Solution General 39 14
Priority Solution General 39 14
Economy Solution ‘ General a9 14
Economy Solution |l General 39 18
Rotary Classic Solution General 39 15
Economy Bundle 1l A General 39 15
Complete Business Bundle General 39 16
Centrex Service |l General 39 i7
Standard Features General 39 23
Optional Features General 39 23
Term Discount Plan (TDP) General 39 24
Primary Rate Interface (PRI) Bundle — Businass General 39 28
Connection Central Bundls Ceneral 39 a0
Issued: January 30, 2007 Eifective: March 1, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-Prasident — Regulatoty Issued hy the Public Utilittes Commission of Ohio

QOverland Park, Kansas



United Telephane
Company of Ohio
dib/a Embarg

MASTER INDEX

Fourth Revised Sheet 9

Cancels

Third Bevised Sheet 9

Tariff Section
Special Promations General 28
Special Promotions Pvi. Line g
Specialized Network Sarvices Access 8
Asynchronous Transfer Mode (ATM) Service Access 8
Specialized Services or Arrangements Access 12
State Government Transmission Resource Management Services Access 18
Statement of Concurrence Access  Concurrence
Subsgcriber Billing Adjustments for Local Exchange Service Ganeral 1
Supplement Equipment Ceneral 20
Homebound Student School Service General 20
Subscriber Transfer Service General 20
Special Line Circuit Ganeral 20
Switched Access Access 6
Talking Call Waiting General 16
Telecommunications Service Priority (TSP) System General 1
Telecommunications Service Priority (TSP) System Pvt. Line A
Telephone Numbers General 1
TeleSaver Msg. Toll
Temparary Suspension of Service (Vacation Service) General 18
Termination of Service General 19
Termination of Service at the Subscriber's Request General 19
Change of Name Contract Ganeral 19
Termination of Service by the Campany General 19
Time and Temperature Announcement Service General 23
Trademarks and Service Marks Used in this Tariff General -D
Trademarks and Service Marks Used in This Taritf Pvt. Line B
Trademarks and Service Marks Used in This Tariff Msg. Toll
Transter of Service (Business and Residence} General 1
Transfer of Toll Charge Service Msg. Toll
Transter of Tall Charge Service (Enterprise Service) General 17
Transmitting Messages Msg. Toll
Two Point Service Msg. Toli
Classes of Service Msg. Toll
Customer-Dialed Service Msg. Toll
Operator Handled Service Msg. Toll
Person-to-Person Calls Msg. Toll
Collact Call Msg. Toll
Collect Msg. Toll
Billed to Third Telephone Number Msg. Toll
Calling Card Msg. Toll
Initial Minute Mzg. Toll
Additional Minutes Msg. Toll
Customer-Dialed Station-to-Station Msg. Toll
Customer-Dialed Calling Card Station-to-Station Msg. Toll
Operator-Handled Station-to-Station Msg. Toll
Person-to-Person Msg. Toll
Service Charge Msg. Toll
Discounts for Evening, Nights, and Weekends Msg. Toll
Timing of Messages Msg. Toll
Time of Day Msg. Toll
Method of Applying Rates Msg. Toll

lssued: January 30, 2007

United Telephone CGompany of Ohio
By Chad R. Eckhart, Vice-President — Regulatory
Overland Park, Kansas

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio
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United Telephone
Company of Ohio
d/b/a Embarg

Unauthorized Attachments or Connections
Universal Emergency Telephone Number Service
Basic 9-1-1 Service
Enhanced 9-1-1 Service (E-8-1-1)
Wireless E211 Phase 2
Private Switch Database Service
Limitations
Obligations of the Customer
Use of Connecling Company Lines
Use of Equipment and Facilities
Use of Service
Use of Service and Facilities

Issued: January 3@, 2007

United Telephone Company of Ohio

Third Revised Sheet 10
Cancels

Second Revised Sheet 10
Also Cancels

Previous revisions of Sheets 11 through 17
MASTER INDEX

Tariff
General
General
General
General
General
General
General
General
General
General
Msq. Toll
General
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Effective: March 1, 2007

In accordance with Gase No.; 07-83-TP-ATA

By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Chio

Qverland Park, Kansas




United Telephone Section A

Company of Ohio Sixteenth Revised Sheet 1
d/b/a Embarg Cancels
Fifteenth Revised Sheet 1
TABLE OF CONTENTS
, Page Number (T) (M)
Sectlion A Table of Gontents 1
Section B Reserved for Future Use i
Section C Explanation of Symbols and Abbreviations 1
Section D Explanation of Terms i
Section E Tradamarks and Service Marks Used in this Tariff 1
Section 1 General Regulations 1
] Description 1
Il. Liability and Obligation of Telephone Company 1
I Application for Service 4
V. Charges for Service 4
V. Nonpayment of Toll Charges . 8
Vi Late Payment Charge 8
VIl Application of Businass and Residence Service 9
VIll.  Grade of Lines Offered 10
IX. Ownership of Equipment and Facilities 11
X. Use of Equipment and Fagilities 1
XI. Unauthorized Attachmenis or Connections 11
Xll.  Transter of Service 13
Xlll.  Use of Service and Facilities 13
XIV.  Telephone Numbers 14
XV.  Misuse of Facilities ‘ 14
XVI.  Installation, Maintenance and Repairs 15
XVIl.  Boundaries 16
XVIll.  Reestablishment of Service Following Damage to or
Destruction of Subscriber's Premises ‘ 17
XIX.  Credit Cards 17
XX Returned Check Charge 18
XXIl.  Regulations for Resale and Sharing of
Local Exchange Telephone Sarvice 19
XXIl.  Telecommunications Service Priority (TSP) System 20
XXIIl.  School and Library Discounts 20 (T) (M)

{M) Material now appearing in this section replaces the Index that was previously found in Section B,
Sheets 1 through 12,

Issued: January 30, 2007 Efiective: March 1, 2007
United Telephone Company of Ohio & In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Raegulatory Issued by the Public Utilities Coemmission of Ohio

Overand Park, Kansas




United Telephone Section A

Company of Ohio Nineteenth Revised Sheet 2
d/b/a Embarg Cancels
Eighteenth Revised Sheet 2
TABLE OF CONTENTS
Page Number
Seclion 2 Directory Listings 1 (T) (M)
I Description 1
Ii. General Regulations 1
Ml Listings Furnished Without Extra Charge 2
IV. Original Listing 3
V. Additional Listing 3
V. Listings of Joint Users 4
Vil Restricted Service 5
VIll.  Foreign Exchange and Foreign Exchange
Service Listings 5
IX. Listings of Alternata Call Numbers 5
X. Application of Listing Charges ' 6
Xl. Vanity Listings 7
XII. Reserved for Future Use 7
Xlll.  Reserved for Future Use 7
XIV.  Rates — Additional Listings 8
XV.  Adjustments and Liability 8
XVI.  Termination of Listings 8
XVIl.  Non-Published Telephone Service 9
XVIIl.  Rates — Non-Published Telephone Service i1
XIX.  Non-Listed Telephone Service , 12
XX, Rates — Non-Listed Telephone Service 13
XXl.  Non-Address Telephone Service 13
XXIl.  Rates — Non-Address Telephone Service 14
XXIIl.  Number Change Charge 15
XXIV. Directory Assistance Service 15
XXV. Dual Name Listings ‘ 20
Section 3 Advance Payments and Deposits 1
I Advance Payments 1
13 Deposits 1
Section 4 Service Connections, Changes and Moves 1
l. Descriplion 1
I Application of Charges 2
ILl. Restoration Charge — Suspension for Nonpaymeant 3
V. Service Connection, Change or Move Charge
Non-application of 4 (T (M)

(M)  Material ncw appearing in this section replaces the Index that was previously found in Section B,
Sheets 1 through 12,

Issued: January 30, 2007 7 Effective: March 1, 2007
United Telephone Company of Chio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commigsion of Ohio

Overland Park, Kansas




United Telephone

Company of Ohio
d/b/a Embarq

TABLE OF CONTENTS
Section 5 Construction and Attachment Charges

Section 6

Section 7

Section 8

Section 8

i Description

Il. General Regulations

1. Right-of-Way

V. Temporary Facilities

V. Permanent Entrance Facilities

VI Special Types of Canstruction or Facilities

VI Facilities Confined to the Same Continuous Property —

Other than Entrance Facilities

Circuit Miles and Zone Charges
I Exchange Circuits

1. Extension Circuits

1. Submarine Circuits

AT Zones

Key Telephone Systems
l. General Regulations

Private Branch Exchange Service

l. General Regulations

fl. Rates and Charges

[l Rates and Charges for Stations, Extensions, and Trunks
IV.  Toll Recording Trunks

V. Direct Inward Dialing {DID) Service

VI.  Direct Inward Dialing Functionality

Connectian with Certain Facilities Provided by Subscriber
I Description
I. General Regulations
. Customer-Provided Terminal Equipment
IV.  Customer-Provided Cammunications Systems
Army, Navy and Airforce
United States Coast Guard
Police and Fire Depariments
Power, Pipe Line and Railroad Companies
_ Western Union Telegraph Company
V. Rates and Charges
VI.  Connection of FCC Registered Equipment
VII.  Connection of FCC Registered Terminal Equipment
VIIl.  Connection of CGustomer-Provided Non-Key Station Wire

Saction A

Original Sheet 3

Page Number
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14
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Material now appearing in this section replaces the Index that was previously found in Section B, Sheets

1 through 12.

Issued: January 30, 2007

United Telephone Company of Ghio
By Chad R. Eckharl, Vice-Prasident — Regulatory
Overland Park, Kansas

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Qhio




United Telephone ‘ Section A
Gompany of Ohio
d/bfa Embarq

Original Sheet 4

TABLE OF CONTENTS

Page Number
Section 10  Special Equipment or Assemblages of Equipment 1

1. General Requiations 1
1. Special Equipment — Explanation of 1

Section 11 Combination Main Station Service
L Description
. General Regulations
il Rates and Charges

—_ kol ok

Section 12 Joint User Service
I Description
II. General Regulations
Ill. Raies and Charges

ok b ok ——

Section 13 Payphaone Line Service
. Description
II. General Regulations
. Liability
V. Coin Control Service
V. Quick-Call
V1. Answer Supervision
VIl. Rates and Charges

N PN v ik -

Section 14  Satisfacltion Guarantee Program
. General
Il.  Regulations
[ll.  Limitations
IV, Liability Limitations

NN -

Section 15  Privacy ID

-

Section 16  Talking Call Waiting
I.  General
tl.  Rates and Charges

My = -t

Section 17  Transfer of Toll Charge Service (Enterprise Service)
.  Description
II.  General Regulations
1. Rates and Charges

N

Material now appearning in this section replaces the Index that was previously found in Section B, Sheats
1 through 12.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Gompany of Qhio In accordance with Case No.: 07-33-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Ohio

Qverland Fark, Kansas



United Telephane
Company of Ohio

d/b/a Embarg

Section 18

Seclion 19

Section 20

Section 21

Section 22

TABLE OF CONTENTS

Temporary Suspension of Service (Vacation Service)
. Description

. General Regulations

lll. Rates and Charges

Termination of Service
I.  Termination of Sarvice at the Subscriber's Request
[l.  Termination of Service by the Company

Supplemental Equipment

I Homebound Student School Service
Il.  Subscriber Transfer Service

.  Special Line Circuit

Custom Calling Service
.  General Description
Call Forward Features
Call Forwarding ‘
Call Forwarding Mo Answar
Call Forward Busy
Call Forward Remote Activation
Call Forward Additional Paths
Speed Dial
Three-Way Calling
Enhanced Call Waiting
Intercom Service
Warm Ling
SignalRing Plus :
Subscriber Activated Call Block
Call Forwarding of Gall Waiting
Call Hold
Wake-Up
Three-Way Calling with Transfer
Blind Transfer
Announced Transfer
Three-Way Canferencing with Option to Transfer
Il. Regulations
Ill. Rates and Charges

EMBARQ Smart Gonnect
L General

II.  Regulations

lll. Rates and Charges

Seclion A

Original Sheet 5
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Material now appearing in this section replaces the Index that was praviously found in Section B, Sheets

1 through 12.

Issued: January 30, 2007

Effective; March 1, 2007

United Telephone Company of Ohio
By Chad R. Eckhari, Vice-President — Regulatory
Overland Park, Kansas

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio



United Telephone Section A
Company of Chio
d/bfa Embarg
Qriginal Sheet &
TABLE OF CONTENTS
Page Number
Section 23  Time and Temperature Announcement Service

Section 24

Description
General Regulations
Rates and Charges

O ==k ek ek

Community Fire Reporting Service 1
| Description 1
IIl.  General Regulations 1
IIl.  Rates and Charges 2
Section 25  Optionat Off-Peak Tall Service i
l.  Regulations 1
. Rates and Charges 1
: Page Number
Section 26  Call Line Identifier 1
.  General 1
. Regulations 1
Hl.  Rates and Charges 2
Section 27  Remote Call Forwarding 1
I Description 1
il.  General Regulations 1
Ill. Rates and Charges 2
Section 28  Special Promolicns 1
Section 29 Derived Channel Services 1
L Individual Voice Channels for Custom Access Solutions 1
Section 30 Cenlrex 1
. Description 1
Il.  General Regulations 1
.  Features 2
IV. Rates and Charges 5
Section 31 Call Blocking and Screening Services 1
. 500 and 900 Call Blocking 1
Il Rates and Charges 2
.  Billed Number Screening Service 3
IV. Rates and Charges 4
V. Selective Call Screening Service (Originating Line Screening) 5
VI. Rates and Charges , 6
VIi.  Toll Restriction 7
VIi. Rates and Charges 8
IX. Toll and Casual Dialing Restriction 9

Material now appearing in this section replaces the Index that was previously found in Section B, Sheets

1 through 12.

Issued: January 30, 2007 Effective; March 1, 2007

United Telephcne Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilitiess Commission of Ohio
Overland Park, Kansas
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Company of Ohio
d/bfa Embarq

TABLE OF CONTENTS
Section 32 Universal Emergency Telephone Number Service

Section 33

Section 34

Section 35

Section 36

Section 37

l. Basic 9-1-1 Service

[I.  Enbanced 9-1-1 Service (E-9-1-1)
(fl. Wireless E911 Phase 2

V. Private Switch Databhase Ssrvice

Simplified Message Desk Interface (SMDI}
. General

{l.  Regulations

Ill.  Rates and Charges

Basic Telephone Assistance

I Service Connection Assistance
Ii.  Link Up

IIl.  Embarg Ohio Lifeline

ExpressTouch
L. General Description
Return Call
Caller ID
Caller ID Block
Call Trace
Repeat Dialing
Selective Call Acceptance
Selective Call Rejection
Selective Call Ring
Caller ID with Name
Selective Call Forward
Call Waiting ID
Call Waiting with Options
Il.  General Regulations
lll.  Rates and Charges
IV. Access to Messaging Service

Integrated Services Digital Network (ISDN}
. Basic Rate Interface (BRI)

Il. Basic Rate Intarface I (BRI

lll.  Primary Rate Interface

ESP Link

i\ Description

I.  General Regulations

lll.  Responsibility of the Customer

IV. Responsibility of the Telephone Company
V. Termination Liability Charges

V1. Rates and Charges

Saection A

Original Sheet 7
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Material now appearing in this section replaces the Index that was previcusly found in Section B, Sheets

1 through 12.

Issued: January 30, 2007 -

United Telephone Company of Ohio
By Chad R. Eckhart, Vice-President — Regutatory

Qverlang Park, Kansas

Effective: March 1, 2007

In accordance with Cass No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Chio
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Company of Ohio
d/b/a Embarg

TABLE OF CONTENTS

Section 38  Restricted Availability Offerings
. General
Il.  Rates and Charges

Section 39 Special Packaged Offerings
l. Solutions — Residence

ldeal Solution

Sure Solution |

Sure Sclution Il

Choice Solution

Custormn Solution |
Standard Sclution |
Standard Sclution |l

Basic Solution

Classi¢ Solution

Core Solution

Clear Solution

Personal | Sojution

Home |l Solution

Safe and Sound tl Solution
Core Solution Plus '
Special Plan Bundle
Progressive Plan

Simple Salution

Standard Home Phone Service |l

.  Solutions — Business

Ideal Solution

Sure Salution [l

Choice Solution
Standard Sclution |
Standard Solution 1l
Basic Solution

Classic Solution
Priarity Solution
Economy Solution
Economy Solution |l
Rotary Classic Solution
Economy Bundle H A
Complete Business Bundle

fil.  Centrex Service i

V. Primary Rate Interface {(PRI) Bundie — Business

V. Connection Central Bundle

Section 40 FCC Designated N11 Services

l 211 Service for Information and Referral Services

tl.  Non-Emergency 311 Service

Section A

Qriginal Sheet 8

Page Number
i
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Material now appearing in this section replaces the Index that was previously found in Section B, Sheets

1 through 12.

Issued: Januaty 30, 2007

Uniled Telephoné Company of Ohio
By Chad R. Eckhart, Vice-President — Regulatory

Overland Park, Kansas

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio



United Telephone Section B

Company of Ohio ‘ : Twelfth Revised Shest 1
dfiv/a Embarq Cancels
: Eleventh Revised Sheet 1
Also cancels

Previous revisions for Sheets 2 through 12

P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

This page is reserved for future use. (C)

Issued: January 30, 2007 ’ Effective: March 1, 2007

United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas




United Telephone
Company of Ohio
d/b/a Embarq

Section C

First Revised Sheat 1

Cancels

Original Sheet 1

P.U.CO.NO.5
GENERAL EXCHAMNGE TARIFF

EXPLANATION OF SYMBOLS AND ABBREVIATIONS
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KHz
MCC
MHz
PBX
P.U.CQO.
TWX
VHF
WATS

Issued: January 30, 2007

United Telephione Gompany of Ohio
By Chad R. Eckhart, Vice-President — Regulatory

Qverland Park, Kansas

EXPLANATION OF SYMBOLS
to signify changed regulations &
to signify discontinued rate or regulation
to signify increased rate
to signify matter moved/relocated within the tariff with no
change to material
to signify new rate or regulation
to signify reduced rate
to signify reissued matter
to signify a change in text, but no change in rate or regulation

EXPLANATION OF ABBREVIATIONS
Kilohertz
Miscellanaous Gommon Carrier
Megahertz
Private Branch Exchange
Public Utilities Commission of Ohio
Teletypewriter Exchange Service
Very High Frequency
Wide Area Telecommunications Sarvice

Effective: March 1, 2007

In accordance with Case No.: 07-63-TP-ATA
Issued by the Public Utilities Commission of Ohio

(N)
(N)




United Telephone ' Section D

Company of Ohio Second Revised Sheet 1
dib/a Embarg Gancels
First Revised Shest 1
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Access line - the Telephone Company facility that provides access to local and toll switched networks
and is provided from the central office switching point up to and including the termination on the
customer's premises in either a terminal block, jack or other point of termination. An access line may be
a discrete entity, such as a wire pair or a channel in a muitiplex system. :

Airline mileage - the standard method for determining distance between two points, the direct or airline
distance point-to-point.

Alphabetical directory - an alphabetical list of subscribers, joint users and others for whom directory
listings are provided. An alphabelical directory may include the listings for one or more exchanges.
More than one alphabetical directory may be included in one directory book. .

Attendant’s cabinet - see private branch exchange system.

Attendant pasition - see private branch exchange system.

Attendant telephone - a telephone of any type or style furnished by the Telephone Company for use at
switching, terminating or intercepting equipment.

Auxiliary line service - auxiliary line service is additional line service furnished to supplement the
primary line service of a subscriber.

Base rate — a uniform rate for any form of exchange service exclusive of mileage from a serving central
office. Base rates are provided in a portion of an exchange area set forth in the Local Exchange Tarift,
P.U.C.O. No. 6.

Base rate area - a specific section of an exchange area within which schedule rates for local service
apply without exchange line mileage or without special rates in lieu of mileage.

Basic local service area - see local service area.
Battery power - power furnished by means of a circuit from a central office or other source of supply to a

dial or common battery privale branch exchange switchboard for talking, operating lamp or visual signals
or relays.
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United Telephone Section D
Company of Ohio Third Revised Sheet 2
d/b/a Embarq Cancels

Second Revised Shest 2

P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

EXPLANATION OF TERMS

Call number - the telephone number dasignation with which a customer's service is idantified.

Central office - a switching unit in one location of a telephone system providing service to the general
public, having the necessary equipmeni and operating arrangement for terminating and interconnecting
subscriber lines and trunks, or trunks only. More than one central office may be located in the same
building. '

Central office area - the specific section of territory served by a single ceniral office or by a particular
group of central offices located in the same building.

Central_office line - a circuit directly connecling an individual line main station, a private branch
exchange switchboard or an intercommunicating system with a centrat office.

Charges based on costs incurred - see rates or charges based on costs incurred.

Channel - a path or paths for transmission of electrical energy between two or more Telephone
Company central offices and/or exchanges or stations furnished in a manner the Telephone Company
elects by wire, radio, fiber optics, or any combination thereof and by means of a single or multiple
physical facility or route.

A. Interexchange channel is the term applied to a circuit used for transmission of electricai
energy between exchanges. '

B. Local channel is the term applied to a circuit used for transmission of electrical energy from
the ceniral office 1o a certain point or location within the same exchange area.

Circuit - the term applied to a channel used for transmission of electrical energy. (see channel)
Class of service - the term used in describing local exchange service fumished to a subscriber which

denotes 1he nature of use for the service. The Telephane Company furnishes two classes of service,
business and residence. (see grade of line)
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United Telephone . SectionD

Company of Ohio ‘ Second Revised Sheet 3
d/b/a Embarg : Cancels
First Revised Sheel 3

P.U.C.O.NO.5

GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS
Caommissions - a cerlain fee paid in consideration of service rendered the company by its agents.
Communication_systems - channels and other facilities which are capable, when nat connected to

exchange cr long distance message telecommunications service, of two-way communications between
customer-provided terminal equipment or Telephone Company stations.

Connecting arrangement - the term "connecting arrangement” denotes the protective equipment
provided by the Company to accomplish the direct electrical connection of customer-provided fagilities
with the facilities of the Company, when such customer-provided equipment does not conform to Part 68.
of the FCC Rules and Regulations for direct connection of custorner-provided terminat equipment.

Connecting company - a corporation, association, firm or individual owning and operating one or more
central offices and interchanging tratfic directly or indirectly with the Telephone Company.

Construction charge - a nonrecurring charge to cover the expense incurred by the Telephone Company
for canstructing facilities in order to furnish service.

Continuous property - the continuous plot of ground, including and buildings thereon, occupied by a
subscriber, which is not separated by public highways or by property occupied by others. However,
where a subscriber owns or leases properties on both sides of a street, alley, highway, body of water,
railroad right-of-way, etc., which otherwise would be continuous, such properties are cansidered
continuous property pravided poles, conduit or submarine cable is not required for the placing of wire
facilities between the properties or, if required, are provided and maintained by cr at the expense of the
subscriber.
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United Telephone | Section D

Company of Ohio Second Revised Sheet 4
drb/a Embarg ' : Cancels
- First Revised Sheet 4
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Cost incurred - see rates or charges based on costs incurred.

Contract - the service agreement between a customer and the Telephone Company under which
facilities and/or communication services are furnished.

Cordless switchboard - see private branch exchange system.
Custamer - sec subscriber.
Customer-provided terminal equipment - devices or apparatus and their associated wiring provided by a

customer which are connected fo the communications path of the Telephone Company's exchange
network either electrically, acoustically or inductively.

Dial switching equipment - see private branch exchange system.

Data_access arrangement - the term "daia access arrangement” denotes a protective connecting
arrangement for use with the netwark control signaling unit, or in lieu of the connecting arrangement, an
arrangement to identify a central office fine and protective facilities and procedures to determine
compliance with criteria set forth in Section 11 of this tariff.

Data set - a devise designed to accept from and/or impart to customer-provided data transmitting and/or
receiving terminal equipment material in the form produced and/or accepted by the customer-provided
terminal equipment into a form acceptable for transmissicn over Company facitities.

Direct connection - connection of terminal equipment to the Telephone Company's exchange tacilities by
means other than acoustic and/or inductive coupling.

Direct electrical connection - a physical connection of the electrical conductors in the communications
path.

Dirgctory listing - the publication in the Telephone Company's alphabetical directory or information
records of information relative 1o a subscriber's telephone number, by which telephone users are able to
as-certain the telephong number of a desired telephone.
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United Telephone Section D

Company of Ohlo Third Revised Sheet 5
dib/a Embarg Cancels
Second Revised Sheat 5
PUCO.NO.5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Drop wire - that portion of a circuit between the pole line or cable distributing box and the building in
which the station is located.

Embarg Local Operating Company (a.k.a. Embarq LOC} - The term used to describe Embarq
Corporation’s iIncumbent Local Exchange Carrier (ILEC).

Entrance facilities - facilities extending from the paint of entrance an private property to the premises in
which service is furnished.

Exchange - a basic unit for the administration of communication service in a specified area, called the
exchange area, which usually embraces a city, town or village and a designated surrounding or adjacent
area. It may consist of one or mare central offices together with the associated plant used in furnishing
communication service to the general public within that area.

Exchange area - the territory included within boundaries of an exchange as shown on maps on file with
the Public Utilities Commission of Ohio.

Exchange line - a circuit direcily connecting to an individual line main stalion, a private branch exchange
switchboard or an intercommunicating system with a central office.

Exchange service - the general telephone service rendered in accordance with individual Local
Exchange Tariff and General Exchange Tariff pro-visions. Exchange service is a general term
describing as a whale the facilities for iocal intercommunications, together with the right to send and
receive a specified or an unlimited number of local messages at charges in accordance with the
pravisions of the Local or (3eneral Exchange Tariffs.

A.  Extension service - a classification of exchange service, furnished to a subscriber that is
connected on the same central office access line as a main station. Extension instruments
may be provided by the telephone company or by the customer on individual line service.

B. Flat rate service - a classification of exchange service furnished a subscriber under tarift
provisions for which a stipulated charge is made regardless of the amount of use.

C.  Foreign central office service - a classification of exchange service furnished to a subscriber
in a multi-office exchange from a central office other than the one from which service wouid
normally be furnish_ed.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company of Ohio ‘ In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Ohio

QOverand Park, Kansas

(L)
{T)

(N)
(N)
(T)

m

m

(M

(M

(™

()



United Telephone Section D

Company of Ohio Second Revised Sheet 6
d/b/a Embarq Cancels
First Revised Sheet 6
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Exchange service (Continuéd)

D.

Foreign exchange service - a classification of exchange service furnished to a subscriber
fram an exchange other than the one from which he would normally be served.

Individual line service - a classification of exchange service which provides that anly ane
main station shall be served by the circuit connecting such station with the central office or
other switching unit.

Touch-Tone calling service - a classification of exchange service furnished from certain
specitied central offices whereby calls are originated through the use of push butions in lieu
of a rotary dial.

Exchange station - a station owned by the Telephone Company and connected directly or indirectly with

a central office of the Company over its own lines.

A

Primary station - a station directly connected with a central office switchboard by an
individual ling circuit.

Extension station - a station connected with a primary station either directly or through some
switching device, other than a private branch exchange switchboard.

Private branch exchange station - any station (including the operator's set or sets)
connected directly or indirectly with a private branch exchange switchboard.

(M} Material now appearing on this sheet was praviously found on First Revised Sheet 7.
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United Telephone Section D

Company of Ohio Second Revised Sheet 7
drb/a Embarg ‘ Cancels
First Revised Sheet 7
P.U.C.O.NO.5 ' :
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Expense incurred by Telephone Company — whenever the term "expense incurred by Telephone
Company" is applied in this tariff, such expense will be the actual expendilure by the Telephone
Company for material, labor, engineering, supervision, motor vehicle, tools and any other expendiiure
incident to the situation.

Extension line - a circuit connecting a primary station with an extension station, a private branch
exchange station with a private branch switchbaard or an audible or visual signal.

Exlension signals - a bell, horn; bell chime, gong or lamp mounted remotely and connected to the same
circuit as, and operated in connection with, the signaling device of the associaled tslephone station.

Extension station - see telsphone station

Flat rate service - a class of local exchange service that allows unlimited local calling at a fixed recurring
maonthly charge.

Foreign attachment - the attachment of a wire or cable of the Telephone Company 1o a pole or other
properly, of another company or individual, or the attachment of a wire or cable of another company or
individual to a pole or other property of the Telephone Company.

Foreign central office - any central office other than that which serves the area in which the subscriber is
located. '
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United Telephcne Section D
Company of Ohio Fourth Revised Sheet 8
d/b/a Embarq Cancels
Third Revised Sheet 8

P.UCO.NO.5
GENERAL EXCHANGE TARIFF

EXPLANATION OF TERMS
Foreign central office service - exchange service furnished to a subscriber in a muli-office exchange

from a central office other than that regularly serving the central office area in which the subscriber is
located.

Foreign eguipment - equipment not owned by the Telephone Company, the use of which is not
authorized by the Telephone Company in connection with service which it renders.

Foreign exchange line mileage - the measurement applying to that portion of a central office line from
the foreign central office to the normal central office, for which a monthly charge is made in addition to
the base rate for exchange service.

Foreign gexchange service - exchange service furnished from an exchange other than that which
regularly serves the exchange area in which the subscriber is located. In connection with foreign
exchange service, the term "foreign exchange" is applied to the exchange in which the service is
furnished, whereas the axchange in which the subscriber is located is termed "normal exchange”.

Grade of line (commonly referred to as class of service) - the term used in describing exchange service
wilh respect to the number of main stations which may be connected to a central office line. The
Telephone Company furnishes grades aof lines, e.g., individual line and trunk, All the various grades oi
line are referred to as urban services.

Grade of service — a measurement used to determine equipment quantities required to provide adequate
calling capacity based on the percentage of calls attempted during the average busy hour of the busy
season which have a probability of encountering busy conditions.

A grade of service is used in describing exchange service with raspect to the number of customers that
may be served on a local access line. The Telephone Company furnishes the following grade of service:
One-Party.
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United Telephane - Section D

Company of Ohio Second Revised Sheet 9
d/b/a Embarqg Cencels
First Revised Sheet 9

P.U.C.O.NO.5 :

GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS
Harm - elsctrical hazards to telephone company personnel, damage to telephone company squipment,
malfuncticns of telephone company billing equipment and degradation of service to persons other than the
user of the subject terminal equipment as well as the calling or called party. ‘

Individual line - a central office line designed for the connection of one primary station only. (not a private
branch exchange trunk line)

Initial contraci perigd - the minimum length of time for which a sub-scriber is obligated to pay for service,
facilities or equipment whether or not retained by the subscriber for that minimum length of time. :

Interface - that point on the premises of the customer at which provision is made for connection of
customer-provided facilities t0 exchange facllities provided by the Telephone Company.

Interoffice trunk - see trunk fine.
Joint user service - joint user service is an arrangement whareby an individual, firm or corporation whose

telephone needs do not justify the provision of separate subscriber service is permitied fo use the service of
a subscriber.
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United Telephone ' Section D

Company of Chio ' Second Revised Sheet 10
d/b/a Embarg Cancels
First Revised Sheet 10
P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Local seivice - see exchange service

Local calling area - that area throughout which an exchange subscriber paying a given rate has calling
privileges without the payment of a toll message chargs. A local calling area may be one or more than one
exchange.

Local service area - that area throughout which an exchange subscriber paying a given rate obtains
telephone service without the payment of a toll message charge. A iocal service area may be made up of
one, or more than ohe, central office.

Main station - (equivalent} - keys or other terminating devices used as a substitute for station apparatus.

Main staticn - see talephone station

Maintenance of service charge - the nonrecurring charge applicable for each visit to a customer's premises
in connection with a service difficulty when it is determined that the difficulty was caused by, or resulted
from, the use of customer-provided terminal equipment, protective circuitry, data equipment or
communicaltions system connected to company facilities.

Message - a communication between telephone stations requiring the use of telephone central office
facilities.

A.  Local message - a message from a subscriber's telephone station to another telephone within
the same local service area and furnished under the provisions of the exchange tariff.

B. Toll message - a message between stations in differant local service areas and jurnished under
the provisions of the toll tarift applicable.

C. Station to station toll messages - a toll message in which the user stipulates a desire for
communication only with a specified telephone number.
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United Telephane Section D
Company of Ohio First Revised Sheet 11
d/b/a Embarq Cancels
Originat Shest 11
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

EXPLANATION OF TERMS
Message {Continued)

D. Person to person toll message - a toll message in which the user stipulates a desire for
communication with a specified person or persons.

E.  Sent collect foll message - a toll message in which the user stipulates a desire that the called
party accept the chargses applicable to the message.

F. Message call toll messages - a toll message in which the user stipulates a desire for
communication only with a specified person or persons which can be met only by utilizing the
services of a messenger.

G. Appointment call toll messages - a toll message in which the user stipulates a desire for
communication only with a specified parson or persong, at only a specified time.

Mileage - the measurement upon which charges ara based for extension, lie and private lines and for lines
serving exchange statians located outside the base rate area of the connecting central office.

Miscellaneous comman carrier - a miscellaneous commen carrier as defined in Part 21 of the Rules and
Regulations of the Federal Communications Commission i a person engaged in rendering
communications servica for hire 1o the public who is not engaged in the business of providing either a
public landline message telephone service or public message telegraph service. For the purpose of this
and all other Telephone Company taritfs, the term "miscellaneous common carrier” shall apply only to such
carriers, as defined above, who are duly licensed by the Federal Communications Commission and the
Public Utilities Commission of Qhio,

Motel sewvice - private branch exchange service furnished in fransient and apartment motels.

Move charge - the charge which, under certain condilions, a subscriber is required to pay, when at his
request, his service is continued under the same or superseding conlract at a different location on the
same premises within the same building.
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United Telephone Section D

Company of Ohia First Revised Sheei 12
d/b/a Embarg Cancels
: ' Criginal Sheet 12
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Network control signaling - the transmission of signals used in the telephone company's exchange facilities
which perform functions such as supervision (conirol, status, and charging signals), address signaling
(dialing), calling and called number identification and audible tone signals (call progress signals indicaling
rearder or busy conditions, alertmg, coin denominations, coin collect and coin return tones) to control the
operation of switching machinas in the telecommunications system.

Network control sianaling unit - the term "network control signaling unit” denotes the terminal equipment
furnished for the provision of network control signaling.

Normal exchange - the exchange that serves the exchange area in which the subscriber is located.

Operator's set - a telephone used by an operator at the switchboard con-sifting of a recsiver, transmitter
and cords for connecting it with the switchboard.

Plug - a contact member on the end of an electrical cord which terminates the cord conductars. It can be
inserted into a fixed jack, connector or receptacle to make temporary connections with the conductors they
{erminate.

Portable telephone set - a telephone sat equipped with cord terminating in a plug for use in connec’uon with
a circuit terminating in jacks.

(M) Material previously found cn this shest now appears on Sacond Revised Shaet 13.
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United Telephcne Section D

Company of Ohio 7 : Second Revised Shest 13
d/b/a Embarg ' Cancels
First Revised Sheet 13

P.U.C.O.NO.5 -

GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Premises - a premises can be any of the following: a portion of an individual house or building entirely
occupied by one family; one ilat or apariment occupled by one family; any room of an office building; two or
more floars of an office building; or}

A. Two or more entire buildings used and occupied solely by the subscriber at one time when
those buildings are connected by enclosed passageways (overhead bridges, tunnels, or at
ground level) or by common basements, permitting access from one building to the other, or
when there is full access between adjoining buildings by means ol doorways or open
archways; provided such passageways, basements, doorways and archways are suitable for
the routing and proper protection of inside cable or wire type facilities; or

B.  Portions of two or more buildings, used and occupied by the subscriber at ona time when
such portions of the buildings are made continuous between the areas used and occupied
by the subscriber by means of enclosed passageways (overhead bridges, tunnels, or at
ground level), or by a common basement used and occupied solely by the subscriber, or
when there is full access by means of doorways or open archways between the areas used
and occupied by the subscriber in adjoining buildings; provided such passageways,
basements, doorways and archways are suitable for the routing and proper protection of
inside cable or wire type facilitiss.

NOTE: In the event that a subscriber refuses to allow the Telephone Company to install inside
cable and wire type facilities in the passageways, basements, doorways or archways
referred 1o in 1 and 2 above, the buildings or portions of buildings involved shall be
considered as separate premises.

Primary station - the first station directly connected with a central office by an individual line circuil.
Subsequent stations are classified as extensions.

Private branch exchange station - see telephone station.

(M)  Cerain material now appearing on this sheet was previously on Original Sheet 12.
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United Telephone Section D

Company of Ohio Second Revised Sheet 14
df/a Embarq Cancels
First Revised Sheet 14
P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Private branch exchange system — a telecommunications switching device, either automatically or
manually operated, serving terminal equipment and providing public network access.
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United Telephone Section D

- Gompany of Ohio Third Revised Sheet 15
dib/a Embarg Cancels
Second Revised Sheet 15

PUCO.NQ. b

GENERAL EXCHANGE TARIFF
EXPLANATICN OF TERMS
Private line - a circuit, not connected with the general telephone switching system, which makes use of
the same facilittes as the usual type of telephone circuit. Terminating equipment may or may not be

furnished by the subscriber, but it must in each case be approved by the Telephane Company.

Private ling station - a slation of a private system or a station connecled to a private line.

Private praperty - the continuous plot of ground, owned or leased, not separated by public highways or
by property occupied by others. '

Private system - a nonsystem connected arrangement of equipment, furnished by the Telephone
Company, consisting of a switchboard or switching devices providing for intercommunication.

Public highways - a road, street, highway, lane or alley under the control of and kept by the public.
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United Telephone Section D

Company of Ohio Second Revised Sheet 16
d/bfa Embarg Cancels
~ First Revised Sheet 16

P.U.C.O.NO.5

GENERAL EXCHANGE TARIFF

EXPLANATION OF TERMS
Rates or charges for special assemblages based on investment {cost incurred} - Rates and charges are

calculated on cost of installation including engineering and any other items chargeable to telephone plant
accounts.

Annual charge rates as developed are applied to the investment total to determine the annual rate or
charge. Included in the annual charge rate are the following:

Administration
Depreciation
Federal income tax
Maintenance

Cost of money
Other taxes

mTmoowy

Receiver - hand receiver - the type regularly furnished at a subscriber’s telephone station.

Registered protective circuitry - separate, identifiable and discrete electrical circuitry designed to protect the
telephone network from harm and which is registered in accordance with Part 68 of the F.C.C. Rules and
Regulaticns.
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United Telephone Section D
Company of Qhia Second Ravised Shest 17
d/bia Embarg Cancels
First Revised Sheet 17

P.U.C.O.NO.5

GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Registered terminal equipment - terminal equipment which is registered in accordance with Part 68 of the
F.C.C. Rules and Reguiations.

Relay circuit - an arrangement of circuits to provide for electrical separation but at the same time allow for
the transfer or passage of operations from one circuit to one or more circuils and also to provide, where
necessary, additional saurces of energy.

Right-of-way - the right which the Telephone Company obtains to use the land of another for purpose of
installing, constructing, operating and maintaining its facilities. The phrase "right-of-way" also means a strip
of fand which the Telephone Company has acquired the right to use for its facilities.

A.  Private right-of-way - a right-of-way on private property not a part of a public road or highway.

B.  Public right-of-way - a right-of-way on public property under control of and maintained by a
governmental agency such as a road or highway.

Rotary service - an arrangement by which two or more lines or private branch exchange trunk lines
furnished to a subscriber at any given location are grouped so that calls to the first number of the groupad
lines are automatically routed to the first non-busy line of the lines so grouped and a busy signal or busy
report is not given unless all of the grouped lines are busy.
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United Telephone Section D

Company of Ohio Second Revised Sheet 18
d/b/a Embarq + Cancels
First Revised Shast 18

P.U.C.O.NQ.5

GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Service connection charge - a nonrecurring charge applying to the establishmant of service for a subscriber
and certain subsequent additions or changes to that service,

Special eguipment or special assemblage of equipment

A.  Equipment not considered standard by the Telephone Company.
An arrangement, not considered standard by the Telephone Company, of standard equipment;
An assemblage, not considered standard by the Telephone Company, of standard equipment;

Any caombination, thereof;

m o o w

A modification of standard equipment, either by way of an additional or supplemental item,
device or feature, or by way of omission of an ilem, device or feature, or by way of modification
which doaes not involve either an addition, a supplement or an omission, or

F. the use of standard equipment which, because of the peculiar circumstances of the operation,
location or desires of a subscriber exists for a purpose not considered standard by the
Telephone Company, and for which specific rales or charges are not set forth in the tarilfs of
the Telephone Company, but is fumished in cannection with a communication service or
equipment supplied to a subscriber under the provisions of a tariff of the Telephone Company.

Station bell - a station bell is a bell of the type regularly furnished as a part of a telephone station. It is
operated by ringing current and is mounted in the base of the telephone instrument or in close proximity to
the telephone with which it is associated.

Issued: January 30, 2007 ' Effective: March 1, 2007
United Telephone Company of Ohio In accordance with Case No.: D7-83-TP-ATA
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United Telephone Section D

Company of Chio Second Revised Sheat 19
dfb/a Embarg Cancels
Firsi Revised Sheet 19
PU.C.O.NO.5
GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Standard jacks - Data or voice jacks required under Pari 68 of the F.C.C. Rules and Regulations for all
connections of registered terminal equipment to the telephone network.

Submarine conductor - a circuit in a submarine cable used for the transmission of speech or electrical
energy across a body of waler.

Subscriber - the individual, partnership, association, corporation, etc., who caontracts for telephone service,
communication services and/or facilities and is responsible for the payment of charges and compliance with
the rules and regulations of the Telephone Company.

Subscriber-provided accessorigs - devices which are mechanically aitached to, or used with, the facilities
furnished by the Telephone Company and which are independent of and not electrically, acoustically or
inductively connected to the conductors in the communications path of the telecommunications system.

Subscriber-provided terminal equipment - devices or apparatus and their associated wiring, provided by a
subscriber, which do not constitute a communication system and which, when connected to the
communications path of the telecommunications system, are so connected either elecirically, acoustically
or inductively.

Suspension of service - a temporary discontinuance of service at the subscribers request without
fermination of contract,

Switchboard - see private branch exchange service

Issued: January 30, 2007 Effective: March 1, 2007
Uniled Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Ohio
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GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Telephane station - the network control signaling unit and any other equipment provided at a customer's
premises or at a payphone locations which enablas the sending and/or receiving of communications.

A.  Company station - a station owned and maintained by the Company.
B. Main station - a station directly connected by means of an individual line with a central office.

C. Extension station - an additional station connected on the same circuit as the main station
and subsidiary thareto.

D. Private branch exchange station - a siation connected with a private branch exchange
switchboard or dial switching equipment.

E. Private branch exchange extension statlon - a telephone set which is bridged to the same
line as the PBX station.

F.  Private branch exchange interior station - a station that cannot originate or receive local or
long distance calls either directly or through an attendant.

G. Private branch exchange trunk - see exchange line.

Key telephone system extension station - any station connected with a key ielephone
system.

L Centrex main station - a main station of a Centrex system which hag full in-dialing privileges,
access to and from attendant position and intrasystem dialing privileges.

Teletypewriter - a teletypewriter consists of apparatus designed for the sending and raceiving, sendmg
only and receiving only of typewritten messages transmitted electrically.

Terminal - the designation given equipment with which a circuit is connected or the equipment on which
a circuit terminates.

Terminal loop - that portion of a telephone circuit between the subscriber's premises and the central
office serving the area in which the premises are located.

Issued: January 30, 2007 Effective: March 1, 2007
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GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Termination charge - a charge applied under certain conditions when a contract for service is
terminated by the subscriber before the expiration of the contract term.

Tie line - a circuit cdnnecting a PBX system with another PBX system or Centrex system, or a circuit
connecting a Centrex System with a PBX system or another Centrex system or switching equipment
locations of the same Centrex system, where both terminals of the circuit are in the same exchange.

Toll line - a circuit used exclusively for the transmission of toll messages between poinis located in
different local service areas.

Toll message - a message between slations in different local service areas and furnished under the
provisions of the toll tariff applicable.

Toll office - a central office used primarily for completing and supervising toll messages.

Toll station - a company station installed for the canvenience of the pubiic or of a subscriber in a locality
where the Telephone Company does not generally fumish exchange service and from which established
toll rates are charted for all messages sent ovar the Telephone Company's lines.

Touch-Tone Service - the originating of a telephone call through the use of a bank of push buttons
usually located in or associated with a telephone instrument in lieu of the standard ratary type dial.

Trunk - a circuit aver which subscriber's messages are sent betwean two central offices or between the
central office and a private branch exchange system or key system.

A.  Interoffice trunk - a circuit connacting central offices located in the same local service area.

B. PBX trunk - a circuit connecting a private branch exchange switchboard with a central office
switchboard.

C.  Key system trunk - a circuit conneciing a key system with a central office switchboard.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephaone Caompany of Ohio In accordance with Case No.: 07-83-TP-ATA
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P.U.C.O.NO. 5

GENERAL EXCHANGE TARIFF
EXPLANATION OF TERMS

Underground setvice connection - a subscriber's drop wire which is run underground from a pole line or
an undergraund distributing cable.

Zane rate area - a clearly defined area of an exchange located outside base rale areas, divided into
zones or bands within which an additional charge, in lieu of mileage, is made for each grade of line
(class of service). :

Issued: January 30, 2007 Effective: March 1, 2007
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GENERAL EXCHANGE TARIFF

TRADEMARKS AND SERVICE MARKS USED IN THIS TARIFF

Below is a list of trademarks and/ar service marks for services which are offered in this Tariff. These
trademarks and/or service marks are owned by Embarq Corporation and are used by Embarq
Communications, Inc. with express permission. These designations will not be. listed hereaftsr in the
Tarilf. However, the laws regarding irademarks and service marks will still apply. Trademarks and service
marks that are owned by Embarq Corporation cannot be used by another party without authorization.

EMBARQ 5"
EMBARQ ™
Issued: January 30, 2007 Effective: March 1, 2007
United Telephane Gompany of Ohio In accardance with Case No.: 07-B3-TP-ATA
By Chad R. Eckhart, Vice-President — Regulalory Issued by the Public Utilities Commission of Ohio
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GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

Payphone Line Service may be connected to the telephone network as outlined in Sections 9 and 13,

This tariff does not permit, by a cerlified local exchange carrier or any other entity, the purchase of local
residential service for resale as business service. Nor does this tariff permit the purchase of lifeline
telephone service, for resale to other than qualifying lifeline customers. Such resale is prohibited.

l. DESCRIPTION

The following general regulations are applicable in addition ta other regulations, rates and charges
specified in other sactions of this tariff and in the Local Exchange Tariff as they may be revised,
added to or supplemented by superseding sheets.

I. LIABILITY AND OBLIGATION OF TELEPHONE COMPANY
A, Availability of facilities

The Telephone Campany's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable facilities and rights-of-way
without unreascnable expense and to provide for the installation and testing of those
facilities required incident te the furnishing and maintenance of that service.

Issued: January 30, 2007 : Effactive: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Chio
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Section 1
Second Revised Shest 2
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First Revised Sheet 2
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Third Revised Sheet 1A
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GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS

Il.  LIABILITY AND OBLIGATION OF TELEPHONE COMPANY {Continued)

B. Liability of Telephone Company

1.

Due to the fact that the subscriber has exclusive control of his communications over
facilities furnished him by the Telephone Company, and of the other uses for which
facilities may be furnished him by the Telephone Caompany, and because of
unavoidable errors incident to the services and to the use of such facilities of the
Telephone Company, the services and facilities furmished by the Telephona Company
are subject to terms, conditions and limitations as herein specified.

The liability of the Telephone Company for damages arising out of mistakes,
omissions, interruptions, delays, error or defects in transmission occurring in the
course of furnishing service ar other facilities and not caused by customer-provided
equipment or facilities or by the negligence of the subscriber or of the Telephone
Company in failing to maintain proper standards of maintenance and oparation and to
exercise reasonable supervision shall be governed by the provisions in Chapter
4901:1-5, Ohio Administrative Cods.

Approval of limitation of liabilty language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the
company should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a court's responsibility to adjudicate negligence and
consequent damage claims, it is also the court's responsibility to determine the validity
of the exculpatory clause.

The subscriber indemnifies and saves the Telephone Company harmless against
claims for libel, slander or infringement of copyright from the material transmitied over
its facilities; againsi claims for infringement of patents arising from combining with, or
using in connection with facilities of the Telephone Company, apparatus and systems
of the subscriber; against all other claims arising cut of any act or omission of the
subscriber connection with facilities provided by the Telephone Company; and against
any and all losses from damage to the subscriber's facilities or equipment attached or
connected o facilities furished by the Telephone Company.

(M) Material now appearing on this sheet was previously found on Third Revised Sheet 1A.

(M1) Material previously found on this sheet now appears on Second Revised Sheel 3.
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United Telephone Section 1

Company of Ohio Second Revised Sheeat 3
d/b/a Embarq : Cancels
First Revised Sheet 3

P.U.C.O.NQ. 5

GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS

Il LIABILITY AND OBLIGATION OF TELEPHONE COMPANY (Continued)

C.

Message iransmitting

1.  Except as otherwise specifically provided in this tariff, the Tele-phone Company does
not transmit messages but offers the use of its facilities for communications between
subscribers.

Defacement of pramises

The Telephone Company is not liable for any defacement of or damage to the premises of a
subscriber resuliing from the attachment of Telephone Company's instruments, apparaius
and associated wiring on such premises, or by the installation or removal thereof when such
defacement or damage is not the result of negligence of the Telephone Comgpany.

Use of connecting company lines

When lines of another telephone company are used in establishing connections fo points not
reached by the Telephone Company's lines, the Telephone Company shall not be held liable
for any act or omission of the other company.

Service at outdoor locations

The Telephone Company will refuse to previde, maintain or restore service at outdoor
locations unless subscriber agrees in writing to indemnify and save harmless the Telephone
Company from and against any and all loss or damage that may result to telephones,
apparatus, wiring or other equipment furnished by the Telephone Company at such
lacations.

Subscriber Billing Adjustmenis for Local Exchange Service
The Telephone Company incorporates by reference, and will adhere to, the guidelines for

subscriber billing adjustments for local exchange service, as found in rule 4901:1-5 of the
Ohio Administrative Code.

{M) Malerial now appearing an this sheet was previously found on First Revised Sheet 2.

{M1) Material praviously found on this sheet now appears on Fifth revised Shest 4.
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United Telephane Section 1

Company of Ohio Fifth Revised Sheet 4
dfo/a Embarg Cancels
Fourth Revised Sheet 4

P.U.C.O.NO. 5

GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS
IIl.  APPLICATION FOR SERVICE (M) (M1)

A.  The Telephone Company reserves the right to refuse service to an applicant who has an
outstanding account for local exchange service with the Telephone Company until the
amount due is paid in full.

B. When an application for service is cancelled before the service is established, the applicant
ar subscriber will be required to reimburse the Telephone Company for all expenses incurred
in connection with the application for service and installation of facilities before cancellation
is received, however, this charge is not to exceed the service connection and contract
termination charges applicable if the service had been established.

G.  Any changs in rates or regulations authorized by the Public Utilities Commission of OChio
effects a modification of all contracts for service to that extent, without further notice.

IV. CHARGES FOR SERVICE

A.  The Telephone Company will endeavor to mail its hills for telephone service on or befare the -
same date each month.

B.  The subscriber is responsible for prompt payment each month of all charges for facilities and
services, including charges for all calls originated at or collect, third number or special billed
calls accepted at such facilities.

The subscriber shall submit his payment of charges in the return envelope supplied with his
bill or to any agency authorized to receive such payment.

C. Charges for local, telephone service, equipment and facilities are payable monthly in
advance and are payable an recaipt, except the following:

1. Charges for toll messages. (Billed in arrears.)

2. Fractional part of the current billing month ig the pro rata share of monthly charge
when service is established.

3.  Change in billing date will be charged pro rata share of service received. (M) (M1)

(M) Material now appearing on this sheet was previously found on First Revised Sheet 3.

(M1) Certain material previously found on this sheet now appears on Sixth Revised Sheet 5 and Original

Sheet B. :
Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
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United Telephone Section 1

Caompany of Chio : Sixth Hevised Sheet 5
d/b/a Embarg Cancels
Fifth Revised Sheet 5
P.U.C.O.NO.5 :
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

V. CHARGES FOR SERVICE (Continued)

D.

If the bill is not paid within 20 calendar days following the date of the bill, the account will be
considered delinquent.

A delinquent account may subject the subscriber's service to temporary disconnection.

The Telephone Company is responsible for notifying the subscriber before service is
disconnected.

The Telaphone Company may anly disconnect a3 subscriber’s regulated local telephone
service for non-payment of regulated local service charges in accordance with the Minimum
Telephone Service Standards.

Each month shall be considered 1o have 30 days for the purpose of compuling charges and
shall be the basis for computing fractional portions of monthly billing, pro rata charges and
adjustments to customer accounts. _

Failure to receive a bill will not exempt a subscriber from prompt payment of any sum or
sums due the Company.

The Telephone Company will apportion partial payments to regulated local exchange
charges first before applying to any toll charges.

(M) Material now appearing on this sheet was previously found on Fourth Revised Sheet 4.

lssued: January 30, 2007 : Effective: March 1, 2007
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V.

(M)

Original Sheat &

Also Cancels
First Revised Sheet 5.1
P.U.C.O.NQ. 5 .
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

NONPAYMENT OF TOLL CHARGES

A

The Telephone Company when providing toll service, may “universally” block access to all
toll providers for nonpayment of regulated toli charges, so long as the blocked customer is
not denied the right to selsct, through a presubscribed interexchange change (PIC)
mechanism, any other 1+ presubscribed toll service provider who is obligated to provide
such service under the terms of the Selective Access Policy.

Under the terms of the Selective Access Palicy, The Telephone Company when providing
toll service, may not deny establishment of 1+ presubscribed toll service on the grounds that
the customer has failed to establish creditworthiness, if:

1. The customer is able to establish ereditworthiness using one of the means for daing so
available under the Public Utilities Commission of Ohio’s (P.U.C.Q.) rules, or

2. The Telephone Company, when providing toll service, exercising its own discretion,
does not requirs the customer to establish creditworthiness (through any of the means
available for doing so under the P.U.C.O.’s rules}, or

3. The Telephone Company, when providing toll service, attempts to require the
customer to establish creditworthiness using the credit establishment procedures
which do not comport with the P.U.C.O's credit establishment policies and/or are not
set forth within a P.U.C.Q. approved tariff. :

When a prospective customer, who has previously been universally blocked for nonpayment
of toli charges by another carrier, see Kansas 1o select the Telephone Company as his or
her 1+ carrier of choice, the Telephone Company may, subject to our tariffed toli deposit
policies and the Commission’s rules an establishment of service (See Rules 4901:1-5, Ohio
Administrative Caode, [O.A.C.]), require a deposit for toll service. This deposit shali be
assessed as shown in Section 3.l of this General Exchange Tariff.

Certain material now appearing on this shaet was previously found on Fourth Revised Sheet 4.

(M1) Certain material now appearing on this sheet was previously found on Fifth Revised Sheet 5.

Issued: Janhuary 30, 2007 Effective: March 1, 2007
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United Telephone Section 1
Company of Ohio
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Original Sheet 7
P.U.C.O.NG. 5
GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS
V. NONPAYMENT OF TOLL CHARGES (Continued)

D. The Telephone Company may furnish credit information, acquired from the Telephone
Company’s own experiences with the customer, to consumer reporting agencies within the
meaning of the Federal Fair Credit Reporting Act. The Telephone Company will follow ali
requirements that consumer reporting agencies must foilow in issuing credit reports within
the meaning of the Federal Fair Credit Raporting Act.

E. Upon payment by the customer of all past due toll dept io the Telephone Company, the
Telephone Company will remove the block and all 1+ dialing capabilities, including 10-XXX,
will be restored.

F.  Disconnection of a customer's toll service for nonpayment of toll charges shalt be made in
accordance with the rules specified in this section as well as the Minimum Telephone
Service Standards.

G.  The Telaphone Company shall respond promptly to customer inquiries pertaining to charges

for IXC toll services, either by handling the request itself, or referring it to the 1XC, depending
upan the nature of the customer's request.

(M) Material now appearing on this sheet was previously found on Fifth Revised Sheet 5.

Issued: January 30, 2007 Effective: March 1, 2007
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Company ol Chio
d/b/a Embarq
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P.U.C.O. NO. b
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS (M)

VI. LATE PAYMENT CHARGE

A late payment charge of one and one-hall {1.5%) percent or $5.00, whichever is greater, will be
applied to the current month's residential customer bills which remain unpaid five (5) days aftar the
due date. The late payment charge will not be applied until the unpaid balance reaches $32.00 or
more on all regulated services. Each residential customer account shall he permitted a ane-time
waiver of a monthly late payment charge in cases where the customer has already paid the
monthiy bill for which the late payment charge was applied, and upon the request of the customer.

A late payment charge of one and one-half (1.5%) percent ar $10.00, whichever is greater, will be
applied to the current month's business cusiomer bills which remain unpaid afier the due date.
The late payment charge will not be applied until the unpaid balance reaches $10.00 or more on
ali requlated services.

A.  Payments will not be considered delinquent if the account is paid in full twenty (20} days from
the date of the bill. Late payment charges will not apply to residential bills until five days
after the due date. The hilling date and due date wilt be printed on the bill.

B. The late payment charge will not be applied 1o any amount billed as taxes by federal, state or
local governments.

C.  The late payment charge will not be applied to any pravious late payment charges.

0. The late payment charge will not apply ta any Interexchange Carrier billing to which a late
payment fee has already been rendered by an Interexchange Carrier.

E.  The late paymeant charge will not apply to amounts that are in dispute.

F. Late payment chargas will not apply to service order charges associated with
commencement of Lifeline service. : (M)

(M) Material now appearing on this sheet was praviously found on First Revised Sheet 5.1.

lssued: January 30, 2007 ' Eitective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
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Issued: January 30, 2007

United Telephone Company Of Ohio

Section 1
Fourth Revised Sheet 8

Cancels
Third Revised Shest 8
PU.C.O.NQO.5
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

APPLICATION OF BUSINESS AND RESIDENCE SERVICE

Although the location at which a subscriber's telephone service is established or the type of directory
listing desired may in most ¢ases serve as a satisfactory basis for determining whether business or
residence rates apply, determination as to whether such service should be classified as husiness or
residence depends on the character of use made of the service.

A

Business rates apply at the following locations:

Al all business locations and at all other locations where the use is primarily or substantially of a
business, professional, institutional, occupational, civic or fraternal nature or where a business
listing is furnished.

Residential rates apply in the following locations:

1.

In private residences, residential rooms, apariments of hotels, motels or apariment
houses and nursing homes (residential rooms) where the primary use of the service is of
a social or domestic nature and where the business use, if any, is merely incidental and a
business listing is not provided.

In churches where use of service is confined to activities of the particular church. This
service will be furnished only on an individual line basis if the service is located in the
church ar if in the residence of a clergyman but listed in the name of the church.

When furished at any location as an access to a repeater control and/or auto patch
facility of an authentic amateur radio repeater operations or society which are licensed as
a primary station by the Federal Communications Commission and prohibitad from
providing commercial transmissions, pursuant to FCG Part 97, Section 5 (47 CFR Sectian
97.5). The Telephone Company has the authority 1o request a copy of the amateur radio
station license prior to the instailation of service.

When it is determined that a subscriber to residence service is using the service in such a
manner that it should be classified and charged for a business service under the above
provisions, the Telephone Company will discontinue the service of such subscriber in the event
he refuses to permit his service fo be classified as business service and pay the applicable
business rate. The Telephone Company is responsible for notifying the subscriber bafore
service is disconnected. '

Cerlain material now appearing on this sheet was previously found on Fifth Revised Sheet 10.

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckharl, Vice-President - Ragulatory Issued by the Public Utilities Commission of Ohio
Qverland Park, Kansas
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Company of Ohio Sixth Revised Sheet 10

d/b/a Embarq Cancels

Fifth Revised Sheet 10

P.U.C.0O.NO.5
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

{M)
VII. GRADE OF LINES QOFFERED {Commonly Referred to as Class of Service) (M

A.  The Telephone Company furmishes the following grades of lines:
1. Residence and Business Sarvice

B. The maximum number of primary stations on any one line within an exchange shall not
axceed one.

C.  Business and residence services on the same line shall not be permitted.

D. The rates and charges for the grade of line services are listed in the Local Exchange Tariff
' for each exchange.

(M) Certain materiat previously found on this sheet now appears on Fourth Revised Sheet 9.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Gf Ohio In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utililies Gommission of Ohio
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Company of Ohio Seventh Revised Sheet 11
d/b/a Embarg Cancels
Sixth Revised Sheet 11
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS
IX. OWNERSHIP OF EQUIPMENT AND FACILITIES M M)

A.  Equipment and lines furnished by the Telephone Company on the premises of a subscriber are
the property of the Telephone Company, whose agents and employees have the right to enter
said premises during normal Company working hours for the purpose of installing, inspecting
and mainiaining or repalring the equipment and lines, or for the purpose of making collections

from coin boxes, ar upon termination of service for the purpose of removing such equipment
and lines.

B. The Company's agent will, upon request, show his credentials or emblems of authority and
state the reasons for requesting access to subscriber's premises.

X. USE OF EQUIPMENT AND FACILITIES ' (T)

A, The telephone service provided to a subscriber shall not be used for receiving, transmitting or
delivering any messages or communication of which a consideration has been or is to be paid

to any party other than the Telephone Company except as may be allowed by the rules and
regulations of this tariff.

B.  Customers must have the Telephone Company-provided instrument connected for test
purposes if a Telephone Company instrument is provided.,

Xl.  UNAUTHORIZED ATTACHMENTS OR CONNECTIONS (T)

A, No squipment, apparatus, circuit or device not furnished by the Telephone Company shall be
attached to or connected with the facilities fumished by the Telephane Company, whether
physically, acouslically or otherwise, except as provided in this tariff. In case such
unautherized attachment or connection is made, the Telephane Company shall have the right
to remave or disconnect the same, or suspend the service during the continuance of said
attachments or connections, or to terminate the service. , (M)

(M) Material now appearing on this sheet was previously found on First Revised Sheet 12.

Issued: January 30, 2007 Effective: March 1, 20067
United Telephone Company Of Ohio In accordance with Gase No.: 07-83-TP-ATA
By Chad R. Eckharl, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



‘United Telephone Section 1

Company of Chio Second Revised Sheet 12
dfb/a Embarq Cancels
First Revised Sheet 12
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

Xl.  UNAUTHORIZED ATTACHMENTS OR CONNECTIONS {Continued)

B.  Devices provided by the customer fo obtain quietness or privacy may be used in conjunctian
with the telephone instrument furnished to the customer by the Telephone Company,
provided any such device does not involve direct electrical connection to the Telephene
Company except as provided for in Section 9 of this tariff.

C.  The provisions of paragraph A preceding shall not be construed or applied to bar a customer
from using devices which enhance his use of the facilities of the Telephone Company in the
service for which they are furnished under this tariff provided any such device so used, in the
opinion of the Company, would not endanger the safety of Telephone Company employees
or the public; damage, require change in or alteration of, or involve direct electrical
connection to, except as provided for slsewhera in this tariff (sspecially in Sectian 9), the
equipment or other facilities of the Telephone Company; interfere with the proper functioning
of such equipment or facilities; impair the operation of the telephone system or otherwise
injure the public in its use of the Telephone Company's services.

D. The Telephone Company is responsible for notifying the subscriber before service is
disconnected,

E.  Telephone Company-provided terminal equipment or protective circuitry will be directly
connected in accordance with Pant 68 of the FCC Rules and Regulations which requires the
installation of a standard plug and jack arrangement. While standard jacks are required by
Part 68 of the FCC Rules and Regulations, non standard jacks may be used as a means of
connection for grandfathered equipment when standard jacks are not available.

(M) Material now appearing on this sheet was previously found on Second Revisaed Sheet 13.

(M1) Material previously found on this sheet now appears on Seventh Revised Sheet 11.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilitiss Commission of Ohio

Overland Park, Kansas
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Second Revised Sheet 13
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| GENERAL EXCHANGE TARIFF
‘ GENERAL REGULATIONS
Xll. TRANSFER QF SERVICE

(M)

(M1

Issued: January 30, 2007

United Telephone Company Of Ohio

K.

The service of a subscriber may be transferred with consent of the subscriber provided there is no
relocation or interruption of service subject to the following regulations:

A,

B.

Regulations contained in this tariff shall apply to transferee.
Business servica

1. To another individual, partnership, association or corporation, provided the transferee
assumes all outstanding indebtednass for such service and the unexpired portion of
the initial Contract period applicable to such service, if any.

2. To a receiver, trusiee or other person appointed by a court or acting pursuant to law in
bankruptey, receivership, reorganization, in-solvency, liquidation or other similar
proceadings, provided transferee assumes the unexpired portlon of the initial contract
period applicable to such service, if any.

Residence service
To another individual who is a member of the same family provided the transferee assumes

all cutstanding indebtedness for such service and the unexpired portion of the initial contract
period applicable te such service, if any.

USE OF SERVICE AND FACILITIES

A.

The Telephone Company reserves the right to limit conversation time in tlme of emergency
resulting in a shortage of facilities.

Subscriber service is fumished only for use by the subscriber, his family, smployees or
representalives, persons residing in the sub-scriber's household or guests of the subscriber
axcept as allowed by the rules and regulations of this tariff. The Telephone Company wiil
refuse to install subscriber service or to permit such service to continue on premises of
public or semipublic nature located so that the public in general may use the service except
as permitted in Section 13.

Certain maternial previously found on this sheet now appears on Second Revised Sheet 12.

)} Certain material now appearing on this sheet was previously found on Second Revised Sheet 14,

Effeciive: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-Prasident - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas
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United Telephane Section 1

Company of Ohio . ' Third Revised Sheet 14
dib/a Embarg Cancels
Second Revised Sheet 14

P.U.C.O.NO.5

GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS

XIV. TELEPHONE NUMBERS

XV.

(M)

The subscriber has no right in the telephone number provided by the Telephone Company nor any
right to continue service through any particular central office. The Telephone Company reserves the
right to change the telephone number or the central office designation, or both, at any time that it
becomes necessary in the interest of conducting the business of the Telephona Company.

MISUSE OF FACILITIES

The Telephone Company may discontinue telephone service, after notification, to any individual,
partnership, association or corporation who uses or permits use of the facilities furnished by the
Telephene Company in the folfowing manner:

A

Using the service in such a manner as to interfere with the service of others or to prevent
others from making or receiving calls.

Using the service for any purpase other than as a means of communication.

Using the service or facilities of the Telephone Company to transmit a message or o locate a
person or ctherwise to give or oblain information, without the payment of the applicable local
message charge or message toll charge except as allowed by the rules and regulations of this
tariff.

The ohtaining, or attempting to obtain, or assisting another to obtain, or attempting to obtain,
local or message toll telephone service by re-arranging, tampering with, or making connection
with any facilities of the Telephone Company, or by any trick, scheme, false representation or
false credit device, or by or through any other fraudulent means or device whatsoever with
intent to avoid the payment, in whole or part, of the regular charge for service.

Causing or allowing Telephone Company equipment fo be tampered with, damaged or
destroyed through negligence.

When service is restored after denial, the Telephone Company will make a pro rata allowance
at the scheduled rate for the service deniad for the entire period of dental.

Violation of Part 68 of the FCC Rules and Regulations pertaining to connection of FCC
registered terminal equipment. Such violations may cause a temporary discontinuance of
service. {See Section 9.)

Material now appearing on this shest was previously found on First Revised Sheet 15 and Second
Revised Sheet 16.

{M1) Material previously found on this sheet now appears on Third Revised Sheet 13.

Issued: January 30, 2007

United Telephone Company Qf Ohio

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckharl, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
QOverland Park, Kansas

M)

M) (M1)
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GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS
XVI. INSTALLATION, MAINTENANGE AND REPAIRS

(M)

A

The subscriber shall be required to provide all suitable commercial power and associated
conduit and outlets where required in order to operate any equipment provided by the
Telephone Company.

The Telephone Company will not install and maintain service and facilities at locations that are
or may be hazardous or dangerqus to its employses or property unless sultable arrangements
are made.

The normal costs of maintenance and repair of the Telephone Gompany's equipment and
facilities will be assumed by the Telephone Company if replacement parts can be obtained
without incurring abnormal or excessive costs. In case of damage, loss or destruction of any
of the Company's property due to negligence or willful act of the subscriber or other persons
authorized to use the service, and not duse to daily usage or causes beyond the control of the
subscriber, the subscriber shall be required o pay the expense incurred by the Telephone
Company in connection with the replacement of the praperty or of the restoration to its original
condition. Unless authorized by the Telephone Company, a subscriber is not permitted or
allowed ta permit others to install, rearrange, disconnect, remove or repair any instruments or
apparatus of the Telephone Company.

Where equipment or facilitiss of the subscriber are connected to squipment or facilities of the
Telephone Company under provision of this tariff, refer to Section 9 for rates and regulations.

Material now appearing on this sheet was previously found on Second Revised Sheet 16.

(M1} Material previously found on this sheet now appears on Third Revised Sheet 14.

Issued: January 30, 2007 Eftective: March 1, 2007

United Telephone Company Of Ohio

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Ragulatory Issued by the Public Utilities Gommission of Ohio
Overland Park, Kansas

(M) (M1)
()

(M) (M1)
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d/bfa. Embarg Cancels
Second Revised Sheet 16

P.U.C.O.NO.5

‘GENERAL EXCHAMNGE TARIFF

GENERAL REGULATIONS

XVIl. BOUNDARIES

The following regulations are applicable with respect to boundaries of exchange and base rate

A

dareas.

Where the boundary line of an area is shown on the map as following along one side of a
road, that boundary line is considered, without further indication, as being located 150 feet
from the traveled portion on that side of the road.

Where the boundary line of an area follows along one side of a road, a building which has an
entrance to that road at a point where that road is included in that area is considersed to be in
that area regardless of the geographical location of such building.

Where the boundary line of an area follows with the center of a road, a building which is
located cn the side of the road included in that area and which has an entrance to that road at
a point where that side of the road is included in that area is considered to be in that area,
regardiess of the geographical location of such building.

Where the boundary line of an area follows along the boundary line of a political subdivision, a
private property line, or a line which is shown on the map as being a stated distance from a
given point, a railroad, a river or creek, a building which has an entrance 1o a road at a point
whera that road is included in that area is considered io be in that area, regardless of the
geographical lacation of such building.

Where a building has entrances into more than one area, the principal entrance shall
determine the area in which such building is considered fo be located. In no case shall such a
building be considered to be located in more than one area. '

All units of a multi-unit building, such as a two-family house, an apartment houss or an
industrial building, are considered to be in the same area.

(M) Material now appearing on this sheet was previously found on First Revised Sheet 17.

(M1) Material previously found on this shest now appears on Third Revised Sheet 14 and Second
Revised Sheet 15.

Issued: January 30, 2007

United Tefaphone Company Of Ohio

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory tssued by the Public Utilities Commission of Ohio
Overtand Park, Kansas
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Company of Ohia Second Revised Sheet 17
dfb/a Embarg Cancels
' First Revised Sheset 17
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS
XVIl. BOUNDARIES {Continued)

G. All buildings and premises of a subscriber on his continuous property are considerad to be in
the same area.

H. All buildings and premises on the continuous property of a common endgaver, such as an
estate, amusement park or airport, are considered to be in the same area as the owner or
operator of the comman endeavor.- However, each occupant of such building or premises
may subscribe to his awn service. This regulation is applicable to every occupant of such
buildings or premises, whether or not a part of or concerned in the common endeavor.

I.  Inthe case of the developments, such as trailers, tourist camps or housing projects where the
various buildings, trailers or other structures are occupied by persons who are not a part of a
comman engdeavor, private streets, rcads and driveways in such developmenis are
considered to be public roads for the purpose of determining the road to which a building,
trailer or other structure has an entrance. Each of the foregoing will be considered separately
for the purpose of determining the area from which it will be served.

Xvill. REESTABLISHMENT OF SERVICE FOLLOWING DAMAGE TO OR DESTRUCTION OF
SUBSCRIBER'S PREMISES

In the event of damage to or destruction of a subscriber's premises by fire, flood or other like
disaster, no service connection, mave ar change charge will apply to the reestablishment of the
same or less service furnished to such subscriber prior ta such damage or destruction when on
the same continuous property of the subscriber.

XIX. CREDIT CARDS

Credit cards may be issued to customers who reside or have their place of business within United
Telephone Company of Ohio's operailng area for the placement of local or loll messages over
communication networks.

{M) Material now appearing on this sheet was previously found on Fourth Revised Sheet 18.

(M1) Material previously found on this sheet now appears on Third Revised Sheet 16,

tssued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio In accerdance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission aof Ohio

Overland Park, Kansas
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Company of Ohio , ' ' Fifth Revised Sheet 18
d/b/a Embarg Cancels
Fourth Revised Sheet 18
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

GENERAL REGULATIONS (M)
XX.  RETURNED CHECK CHARGE

A charge of $20.00 will be applied to an account by the Telephone Company each time a check
or bank draft provided by a customer for payment of that account is returned to the Telephone
Company for insufficient funds. ‘

(M)

(M) Materlal now appearing an this sheet was previously faund on Ningteenth Revised Sheet 19.

{M1) Material previously found on this shest now appears on Second Revised Sheet 17.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Uiilities Commission of Chio

Qverland Park, Kansas
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United Telephone ~ Section 1

Company of Ohia Twentieth Revised Sheet 19
d/b/a Embarqg Cancels
) Ninetaesnth Revised Sheet 12
~ PUC.O.NO.5
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

XX!' REGULATIONS FOR RESALE AND SHARING COF LOCAL EXCHANGE TELEPHONE SERVICE

A.  Areseller/sharer may provide service only within a single building ar a contiguous complex of
buildings under common ownership or management (such complex may be intersected by
public thoroughfares provided that the property segments created would be continuous in the
absence of the thoroughfares);

B. Where separate buildings are involved, they must have a relatad business purpase {(e.g.,
industrial park, shopping center, university, etc.);

C.  Direct interconnection of PBXs serving different resale/sharing systems is prohibited; and

D.  Participation in reselling/sharing systems will be limited to occupants of a building or

contiguous complex of buildings which compose a resale/sharing system.

E. The focal reseller will be provided one telephone directory listing at no charge. A reseller
which desires to obtain individual listings for its tenants will be billed at the additional business
listings rates,

F.  Local service resellers and shared use access to local exchange service will be provided on a
local measured service basis as contained in the Local Exchange Tariff (not restricted fo only
the exchanges listed in Local Exchange Tarifi, P.U.C.O. No. 6, Section E, paragraph Ili).
Where local measured service is not available, the local resellers shall pay the appropriate
non-residence line or trunk rate as set forth in the Local Exchange Tariff. ’

(M) Material now appearing on this sheet was previously found on Original Sheet 20.

(M1} Material previously found on this sheel now appears on Fifth Revised Sheet 18.

Issued: January 30, 2007 Effective: March 1, 2007 .
United Telephone Company Of Ohig In accordance with Gase No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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Company of Qhio First Revised Sheel 20
d/b/a Embarq Cancels
Original Sheet 20
Also Cancels
Previous revisions for Sheets 21 through 23
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
GENERAL REGULATIONS

XXIl.  TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

A.  The TSP System is a setvice, developed to meet the requirementis of the Federal
Government, which provides the regulatory, administrative and operational framework for
the priority installation and/ar restoration of National Security Emergency Preparedness

(NSEP) telecommunications services. Priority installation and/or restoration of NSEP

telecommunications services shail be provided in accordance with part 64.401, Appendix A,
of the Fedaral Communications Commissions' (FCC's) Rules and Regulations.

B. Regulations, rates and charges are specified in Embarg Local Operating Companles FGC
No. 1, Access Service Tariff, Section 13.

A. Pursuant to Gase No. 97-632-TP-COIl and to FCC Docket No. 96-45, FCC 97-157 {Universal
Service Order), schools and libraries may be eligible for reduced rates funded by the federal

XXIll.  SCHOOL AND LIBRARY DISCOUNTS
i
: universal service fund.

(M} Material now appearing on this sheet was previously found on Fourth Revised Shest 21.

{M1) Material previously found on this sheet now appears on Nineteenth Revised Sheet 19.

Issued: January 30, 2007 ‘ Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Reguiatory Issued by the Public Utilities Commission of Ohig

Overland Park, Kansas
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United Telephone : : Section 2

Company of Chio Second Revised Sheet 1
d/b/a Embarq : Cancels
First Revised Sheet 1

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

I DESCRIPTION

A directory listing is intended for the convenience of the pubiic and is solely designed for the
purpose of informing calling persons of telephone numbers for identification of a specific
subscriber listed in the Telephone Company's alphabetical directory publication and Directory
Assistance records.

I.  GENERAL REGULATIONS

A.

Only those listings which will lead to positive identification of the listed party are allowed.
Therefore, only the following will be accepted for use in listings: the name of individuals,
firms and incarporated companies; the name or generally accepted titles under which
individuals, firms, and unincorporated companies conduct their business or are known in
their parlicular line or trade, except for listings in connection with Centrex services.

A listing is confined usually to ane line in the directory. The length of any listing is limited.
Abbreviations of designations and addressees are used wherever possible when, in the
opinion- of the Telephone Company, the clearmess of the listing is not impaired thereby.
When more than one line is required to properly list the party, no extra charge will be
applicable.

Normally residence listings do not include any designation. Caption and/or indented listings
may be designaled with an appropriate designation such as residence, farm, summer
residence, private stable, etc., properly abbraviated and placed after the name in the listing.

Only one call number may be used in listings of a private branch exchange system and
Centrex system; however, if separate firms or corporations under the same control are
served from the same private branch exchange switchboard, a separate call number may be
assigned to each group of ane or more trunks associated with a firm or corporation and
listed in the directory.

The Telephone Company will refuse a listing which does not constitute a legally authorized
or adopted name. Any listing which, in the opinion of the Telephone Company, is likely to
mislead or deceive calling persons as to the identity of the listed party, is intended for
advertising purposes, is designed to secure a preferential position in the directory or is more
elaborate than is reascnably necessary to identify the listed party will be refused. The
Telephone Company, upan notification to the subscriber, will withdraw any listing which is
found to be in violation of its rules with respect thereto.

Issued: January 30, 2007 Effective: March 1, 2007

United Telephane Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Ghad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commissian of Ohio
Overland Park, Kansas



United Telephone Section 2
Company of Ohio : Second Revised Shest 2
d/bfa Embarg Cancels

First Ravised Sheet 2
P.U.C.O. NQ. 5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

. GENERAL REGULATIONS {Continued)

F.

Special prominence or arrangement of names is not permitted nor is the listing of a service,
commodity or tfrade name excepl when such service, commadity or irade name is part of the
name under which the listed party is doing business.

In connection with business service, a descriptive term characterizing the listed party's
business in a general way is furnished (in abbreviated or contracted form) as a part of the
listing where desired. Hawever, when the character of the listed party's business is already
apparent from the form of the corporate or firm name, the business alpha designation is
unnecessary and is not furnished. '

When two or more businesses are owned or aperated by the same people under the same
management and are located in the same office or suite of offices, such busingsses may be
provided additional listings instead of joint user service. :

The form of listings must conform to the Telephone Company's specifications with respect to
its standard directory practices.

Numbers of ratary auxiliary lines, additional trunk lines, etc. are not published in the directory
as a matter of routine and in accordance with standard regulations.

Where automatic announcement services are associated with local exchange telephone
services, ihe Telephone Company will reveal, to the extent the information is available from
its records, on request, the name of the subscriber responsible for the service with which the
recorded public announcements are associated and the address at which the service is
provided.

. LISTINGS FURNISHED WITHOUT EXTRA CHARGE

One listing, termed the primary listing, is furnished without charge for each individual line or
payphona line service, each joint user, each private branch exchange system or Centrex system.

lssued: January 30, 2007 Effective: March 1, 2007
United Telephona Gompany Of Ohio - In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Gommission of Ohio

Overland Park, Kansas
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d/b/a Embarg
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Second Revised Sheet 3
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First Revised Sheet 3
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GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

V. ORIGINAL LISTING

A The original or primary listing is ordinarily in the name of the subscribing individual, firm ar
corporation; therefore, throughout this text the first listed party is referred to as the subscriber.

B. A Dual-Name Listing may be provided as the primary listing for residential service as
described in paragraph XXIIf of this section.

V.  ADDITIONAL LISTINGS

A.  Additional listings appear in the alphabetical section of the directory and are in addition to the
primary listing furnished with the subscribed service. Additional listings may alsc be in the
form of dual name listings as described in the preceding.

B. A subscriber with business service is permitted to designate, with the consent of those
designated, the names of other individuals, firms or corporations to be used in additional
listings of the subscriber's call number, subject to the following provisions:

1.

2

The listings must not ba repetitions.

The listings must be of members of the firm, officers of the corporation, agents,
employees or othars associated in the same business with the subscriber or of a
business house which the subscriber represents or owns including a firm or corporation
under his control.

If the business telephone is located in the subscriber's residence, the subscriber may
have a residence listing of that telephone as one of his additional listings.

Business additional listings are not permitted in connection with residence service.

Ordinarily, all additional listings are of the same address and telephone number as the
primary listing, except for alternate call number listings. However, when it appears
necessary as an aid to the use of the directory and provided satisfactory service can be
furnished, a fisting will be permitted for the address of a private branch exchange station,
Cenirex station, or business sxtension of either, installed on same continucus property
of the subscriber but at a different address from that of the switchboard primary listing.

Oif-premises business extensions of a different address from the primary listing for main
stations, private branch exchange stations or Centrex stations will incur the additional
business listing charge at the monthly rate under paragraph XI.

(M}  Certain material now appearing on this sheet was previously found on Second Revised Sheet 4.

Issued: January 30, 2007 Effective: March 1,-2007

United Telephone Company Of Ohio

In accordance with Gase No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas
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United Telephone Section 2
Company of Ohio Third Revised Sheet 4
d/b/a Embarq Cancels
Second Revised Sheet 4

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF
DIREGCTCORY LISTINGS

V.  ADDITIONAL LISTINGS (Continued)

C.  An off-premises residence extension at a different address from the listing for the main station
will incur the additional residence listing charge at the monthly rate under paragraph X1.

0. When the parties {0 be listed are included in the household of the subscriber as described in C
abave, additional listings at the meonthly rate under paragraph Xl are applicable.

E.  The general regulations goveming the fumnishing of additional listings in connection with hotel,
motel and apartment private branch exchange service correspond with the regulations outlined
above. However, in connection with private branch sxchange service, additional listings at the
monthly rale lor business additional listings shown under paragraph Xl are available o
permanent and seasonal guests ai hotels, motels, clubs and apariment houses.

Vi.  LISTINGS OF JOINT USERS
A joint user is allowed one listing for each user without extra charge; additional business listings at

the regular manthly rate in paragraph X| may be furnished provided the listings would be permitted i
the joint user were the subscriber.

(M) Certain material previously found on this sheet now appears on Second Revised Sheet 3.

Issued: January 30, 2007 Eifective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Reguiatory Issued by the Public Utilities Commission of QOhio

Qverland Park, Kansas
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Company of Qhio First Revised Sheet 5
d/b/a Embarg Cangels
QOriginal Sheet 5
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

VIl. RESTRICTED SERVICE

In connection with private branch exchange, Centrex or key system service, no listing will be
furnished if a telephone is furnished only far mtercommumcatlons with other stations of the same
private branch exchange Centrex or key system.

ViIll. FOREIGN EXCHANGE AND FOREIGN EXCHANGE SERVICE LISTINGS

A.

Listings of subscribers to foreign exchangs service appear only in the alphabetical direciory
listings of the foreign exchange from which they receive the toreign exchange service.

A foreign listing is a listing in the exchange area other than that in which the subscriber is
located.

The charge applying for a fareign exchange listing will be that charged by the telephone
company publishing the directory in which the foreign listing will appear.

When a foreign listing is fo appear in a Telephone Company directory the charges in paragraph
X will apply.

IX. LISTINGS OF ALTERNATE CALL NUMBERS

When it is desired to have calls for & listed telephone number referred to another listed telephone
number, arrangements may be made to list the alternate call number in association with the listing of

the primary call number at the monthly rate shown in paragraph Xl under the following conditions:

| A.  The alternaie call number must also be listed in its proper alphabetical order in the directory.

‘ B.  The subscriber whase tetephone number is used as the alternate call number must consent fo

\ the arrangement, except when the alternate call number is that of another telephone of the

‘ subscriber to whom the alternate call number is assigned or of the telephone of an employee or

1 an assoclate in businass.

| ' :

‘ C.  The subscriber, desiring the listing of the alternate call number, must make satisfactory

arrangements for receiving calls at the telephone having the alternate calt number.

Issued: January 30, 2007 Effective; March 1, 2007
United Teleptione Company Of Ohig In accaordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory issued by the Public Utilities Commission of Ohio
Qverland Park, Kansas
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Company of Ohio Second Revised Sheet 6
dfb/a Embarg Cancels
First Revised Sheet 6

PU.C.O.NO.5

GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS
IX. LISTINGS OF ALTERNATE CALL NUMBERS (Continued)
D. The alternate call number listing appears in the telephone directory imrﬁediately under the
primary call number listing. In lieu of all other descriptive matier, the following types of alternate

call number listings indented under the primary listing are permitted.

{Under "R" in the directory)

Roe Mig Co Surg Insts 1600 EImwood St. ......oeceeeeveveeieeeeeee e 2-4284

IFNO ANSWEN Call ...t s it cen s e s nes b obr e srn e s e ss s e e e s e vmeens 0-4161
(0F)  AREE === PMCAI ..ottt ss e sne s e smarr e s sa s a s 2-3967
{or) Bet--PM & --- AM (Weekdays) Call.......cccererrerrererererenermisssssienssinsnnsens 2-3967
{Or)  ALNIGRECAIL. ... e e rer s e b e saba e s 2-3967
fory Sundays & Holidays all ..o e e smsseecnnean 2O O67
{ory After buSINESS HOUIS Call....cocceeiecc e rrs e tsiss s snes s saminse e ranss 2-3967
{or) Nights, Sundays & Holidays call.............cerveeemnienessesessresesenesesessssenesesrens 2-3967

{Under "R" in the directory)

Roe Richard 5232 Spruce SHESL......cvive s e emresasee st vas e s e 0-4161
{or} Roe Surgical Bureau 1696 Walnut Street.......vveeereecenninnisisscssianinn 2-3967

X. APFLICATION OF LISTING CHARGES

A.  Charges for additional listings date from the first day of the billing period following the general
distribution of the directory in which the listings appear.

B. However, if a subscriber requests that a listing be inserted in the Company's informational
records prior to the distribufion of the directory, the charge applies from the day the listing is
inserted in the informational records.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



United Telephone Seclion 2
Company of Ohio Sixth Revised Sheet 7
d/b/a Embarq Cancels
Fifth Revised Shest 7
Also Cancels Qriginal Sheet 6.1
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
Xl VANITY LISTINGS

A.  Where available, a subscriber may request to have the assigned telephone number published
in the telephone directory in upper case alpha form, i.e., "333-THIS", rather than 333-8447.
Use of Vanity Listings is not exclusive to any single subscriber. The letters “Q” and “Z” are not
available nor may the “#” or “*" symbols be used with this service. The numbers “0" or “1” may
not be used to represent the letters “Q" or “I", respectively, in a Vanity Listing.

B.  Prior to establishing a Vanity Listing, the Company reserves the right to require, when
necessary in its sole discretian, satisfactory evidence from the subscriber that the subscriber
is authorized to use any trade name, business name, or any other name or term, requested by
the subscriber, which is copyrighted or otherwise reserved.

C. Provisioning of a Vanity Listing is based upon the current availability of that telephone
number. The Company reserves the right ta exclude certain numbers or biocks of numbers
from assignment, and will determine the availability criteria in its sole discretion. No customer
waiting lists will be maintained. The Company reserves the right to reject any listing or
numbey, which in its sole discretion, may be considered objectionable or would tend to delay
or impede the use of the directory.

D.  The Company will not be a party to any controversy or conflict between customers as a result
ol the Vanity Listing.

E.  The customer shall have no property right in the Vanity Listing, and the number shall remain
the property of the Company. The Company reserves the right to change the Vanity Listing in
its sole discretion. The Company is not liable for any kind of monetary or damage claims due
to errors, omissions, or customer problems associated with Vanity Listings.

F.  Vanity Listings may be listed in the Company directories white pages at the rates provided in
this Section. Customers wanting the Vanity Listing will be charged the Vanity Listing rate in
addition to the applicable nonrecurring rates. Customers wanting the numeric equivalent of
the Vanity Listing to also be listed as their primary listing will not be charged an additional
monthly recurring charge but wilt be assessed the appropriate nonrecurring rate if the numeric
equivalent is added by a subsequent order. When listed, the numeric equivalent of the Vanity
Listing will immediately follow the alpha listing in the directory. Only the numerical listing shall
be available from Directory Assistance.

Xll.  Reserved For Future Use

X, Reserved For Fulure Use

(M) Material now appearing on this sheet was previcusly found on Original Sheet 6.1.

(M1) Material previously found on this sheet now appears on Fourth Revised Sheet 8.

Issued: January 30, 2007 Effective: March t, 2007
United Telephone Gompany Of Ohio In accordance with Gase No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Cammission of Ohio

Overland Park, Kansas

(M) (M1)

(M) (M1)
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d/b/a Embarq Cancels
. -Third Hevised Shast 8

P.U.C.O.NC. 5

GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS
XiV. RATES - ADDITIONAL LISTINGS

Additional listings are provided at the following rates in addition to the rates and charges for
associated service and equipment.

Monthly Bate

Residence ~ Business
A Per listing $2.50 $3.00
B. Per Foreign listing 2.50 3.00
C Per extra line matter listing 1.50 3.00
D Per Vanity Listing 3.00 5.00

XV, ADJUSTMENTS AND LIABILITY

A.  The Telephone Company, except as provided herein, shall not be liable for damage claimed
an account of errors in or omissions from its directories, nor for the resuit of the publication of
such errors in the directory. The Telephone Company will not be a party to controversies
arising between subscribers or others as a result of a listing published in the directories.

B. Claims for damages on account of interruptions to service due to errors or omission in
directory listings will be limited to a credit of nat less than the equivalent of three months' local
service charges, but not more than the length of time until the issuance of a new directory
containing the proper listing. The cradit will not apply when the subscriber has provided listing
information after the deadline for diractory publication.

XVI. TERMINATICON OF LISTINGS
Listings may be terminated subject to the following provisions:

A.  With additional lislings terminated at the date of the main station, the minimum charge is the
established rate for one month.

B. Listings appearing only on direciory assistance records can be terminaied without
discontinuance of the main station service prior to its appearance in the subscriber directory.

The charge for such listing is to the date of its requested termination with a minimum charge
of one month at the established rate.

(M) Material now appearing on this sheet was previously found on Fifth Revised Sheet 7.

{M1} Material previously found on this sheet now appears on Eighth Revised Sheet 9.

lssued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohia In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overand Park, Kansas

(M) (M1)

(M) (M1)
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d/b/a Embarqg
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Eighth Revised Sheet 9
Cancels
Seventh Revised Sheet 9
PUCO.NQ.5
GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XVI. TERMINATION OF LISTINGS (Continued)

G. Wit

listings appearing in the current directory when the main station is continuad, the

charge for additional listings will continue to the daie of publication of the succeeding
directory issue. '

D.  Exceplions to the above regulations, when the charge will continue only to the date on which
the listing is terminated subject to the minimum of ane month rate are as follows:

1.

2.

3

Death of the listed party

When the listed party moves to a location at which he is not readily accessible to the
customer's station

When the listed party bacomes a customer in his own name.

XVIl. NON-PUBLISHED TELEPHONE SERVICE

A.  Upon request, a subscriber may have the listing of his telephone number omitted from the
directory and information records, subject to the provisions set forth below:

1.

The acceptance by the Telephone Company of the subscriber’s request to omit the
listing of his name, address and telephone number from the directory and information
recards establishes no relationship or obligation, direct or indirect, between the
Telephone Gompany and any person other than the subscriber.

The Telephone Company shall not be liable for failure or refusal to complete any call to
such telephone or for losses arising there from, when such call is not placed by
number.

The Telephone Company will endeavor ta prevent the disclosure of the number of
such telephone but shall not be liable should such number be inadvertently divulged,
or where: 1) a call is placed fromn that number to a subscriber of Caller ID service
without first using Caller ID Block as described in Section 35 of this tariff; or, 2) a call
placed from the non-published number without first using Galler ID Block is announced
to the user of Auto Call Retum as described in Section 35 of this tariff; or, 3) the non-
published number is displayed on the itemized bill of a subscriber using Auto Call
Return.

(M}  Material now appearing on this sheet was previously found on Third Revised Sheet 8.

(M1) Material previously found on this sheet now appears on Fourth Revised Shest 10.

Issued: January 30, 2007 Effective: March 1, 2007

United Telephone Company Of Ohio

In accordance with Gase No.. 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Cverland Park, Kansas

(M) (M1)

M) (M1)
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GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XVII. NON-PUBLISHED TELEPHONE SERVICE {Continued)

A.  Upon request, a subscriber may... (Continued)

4,

In the absence of gross negligence or wiliful misconduct, no liability for damages
arising from the publishing of a non-published telephone listing in the directory or in
information records shail be attached to the Telephone Company and when such a
listing is published in the directory or in informaticn records, the Telephone Company’s
liability shall consist of and be limited to a refund of the monthly charges assessed for
non-published service.

Approval of the preceding tariif language by the PUCQO does noi consfitute a
determination by the Commission that the limitation of kability imposed by the
Telephone Company should be upheld in a court of law. Approval by the Commission
merely recognizes that since it is a court's responsihility to adjudicate negligence and
consequent damage claims, it is also the court's responsibility to determine the validity
of the excuipatory clause. '

B. The Telephone Company shall not disclose the subscriber's non-published informafion
except to the Telephone Company's authorized personnel; to the appropriate authoritias for
inclusion in the 9-1:1 emergency services network; to authorized personnel of public or
municipal utilities through the disclosure of information contained within the 9-1-1 emergency
service database, for the purpose of handling customer calls in time of public emergencies;
and as otherwise authorized by the Public Utilities Commission of Ohio.

C.  Parties with non-published numbers forfeit the privacy afforded by the service to the extent
that the telephone number is identitied through activation of a Call Trace and/or Call Line
Identifier procedure(s) whereby the name and address of the subscriber will be provided to
the authorized law enforcement agency upon request of the agency.

(M) Material now appearing on this sheet was previously found on Seventh Revised Sheet 9.

{M1) Material previously found on this sheet now appears on Sixth Revised Sheet 11 and E'ighth
Revised Sheet 12.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio in accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M) (M1)

(M) (M1)
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Fifth Revised Sheeat 11

P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

XVIII. RATES - NON-PUBLISHED TELEPHONE SERVICE

A

Non-published telephone service is provided at the following rates and charges in addition to

the rates and charges for associated service and equipment.

Current Maxfmum

Monthly Rate  Monthly Rate

Non-published lelephone service, each number "$ 3.00 $3.00

I a request for a non-published telephone number
is made at time of the original application, a
nanrecurring charge will not apply.

if such request is made after the original
installation, the non-recurring charge will be 15.50 31.00

If a request is made to change a non-published
number to anather non-published number,
the nonrecurring charge will be 15.50 31.00

A request to change a non-published number
to the same listed number will not incur a
nonrecurring charge.

Non-apgplication of non-published telephene service charge

1.

2.

Addilional service furnished to the same subscriber whq has listed service
Non-published foreign exchange service

Service of non-voice grade use

Non-published telephone service is not required for qualified social service
organizations, law enforcement agencies, and their certified employees and volunteers

in order to subscribe to free per line block from Section 35, ExpressTouch.

(M) Certain material now appearing on this sheet was previously found on Second Revised Sheet 9.1.

(M1) Certain material now appearing on this sheet was previously found on Third Revised Sheet 10.

(M2) Certain material previously found on this sheet now appears on Eighth Revised Sheet 12.

Issued: January 30, 2007

United Telephone Company Of Ohlo
By Chad R. Eckhart, Vice-President - Regulatory

Qverland Park, Kansas '

Eftective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
issued by the Public Utilities Commission of Chio

(M) (M2)

(M)
(M1)

(M1) (M2)
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d/bfa Embarq Cancels
Seventh Revised Shest 12

Also Garncels

Second Revised Sheet 11A
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
XIX. NON-LISTED TELEPHONE SERVICE

Upon request, a subscriber may have the listing of his name, address and telephone number omitted
from the directory but included in information records, subject to the provisions set forth below.

A.  The acceptance by the Telephone Company of the subscriber's request to omit the listing of his
name, address and telephone number from the directory establishes no relationship or
obligation, direct or indirect, between the Telephone Company and any person other than the
subscriber. :

B. In the absence of gross negligence or witlful misconduct, no liability for damages arising from
the publishing of a non-listed telephone number in the directory shall be aitached to the
Telephone Company and when such a listing is published in the direciory, the Telephone
Company's liability shall consist of and be limited to a rafund of the monthly charges assesssed
for non-listed service until the issuance of the new directory containing the proper listing.

Approval of the above tariff language by the PUCQO does not constitute a determination by the
Commission that the limitation of liability imposed by the company should ba upheld in a court

of law. Approval by the Commission merely recognizes that since it is a court's responsibility to -

adjudicate negligence and consequent damage claims, it is alse the court's responsibility to
determine the validity of the exculpatory clause.

(M) Material now appearing on this sheet was previously found on Third Revised Shest 10.

(M1) Material previously found on this sheet now appears on Third Revised Sheet 15.

lssued: January 30, 2007 : Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

M) (M)

(M) (M1)
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GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS

XX. RATES - NON-LISTED TELEPHONE SERVICE

Non-listed telephone service Is provided at the following rates and charges in addition to the rates
and charges for associated service and equipment.

Monthly Rate

Residence Business
A. Non-listed telephone service, each number $3.00 $3.00

B. if a request for a non-listed telephone number is made at the lime of the original application, a
nonrecurring charge will not apply.

C.  If such request is made after the original installation, the nonrecurring charge will be $15.50.

D.  Ifarequestis made to change a non-listed telephone numbsr to ancther non-listed telephone
number, the nonrecurring charge will be $15.50. ‘

E.  Arequest to change a non-listed telephone number to the same listed number will not incur a
nonrecurring charge.

XXi. NON-ADDRESS TELEPHONE SERVICE

Upon request, a subscriber may have the address omitted from his listing as it appears in the
directory or on information records subject to the provisians set forth below.

A.  The acceptance by the Telephone Company of the subscriber's request to omit the address
from the listing of his telephone number from the directory and information records establishes
no relationship or obligation, direct or indirect, between the Telephone Company and any
person other than the subscriber.

B.  Inthe absence of gross negligence or willful misconduct, no liability for damages arising from
the publishing of the address of a non-address listing in the directory shall be attached 1o the
Telephone Company and when such an address is published in the direclory or information
records, the Telephone Company's liability shall consist of and be limited to a refund of the

monthly charge assessed for non-address service until the issuance of the new directory -

containing the proper listing.

Approval of the above tariff language by the PUCO does not constitute a determination by the
Commission that the limitation of liahility imposed by the company should be upheld in a court
of law. Approval by the Commission mersely recognizes that since it is a court’s responsibility
to adjudicate negligence and consequent damage claims, it is also the court’s responsibility to
determine the validity of the exculpatery clause.

{M)  Centain material now appearing on this shaet was praviously found an Fifth Revised Sheet 11.
(M1) Certain material now appearing on this sheet was previously found on Second Revised Sheet 11A.
(M2} Material previously found on this sheet now appears on Third Revised Sheet 16.

Issued: January 30, 2007 : Effective: March 1, 2007
United Telephene Company Of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansas

M) (M2)

(M)
(M1)

(M1) (M2)
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Third Revised Sheet 14
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GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS
XXIl. RATES - NON-ADDRESS TELEPHONE SERVICE
‘ Monthly
Rale
A.  Non-address telephone service, each number $0.00

B. I a request for a non-address telephone number is made at the time of the original application,
a nonrecurring charge will not apply.

C. i such request is made after tha ariginal installation, the nonrecurring charge will be $15.50.

D. A request to change a non-address telephone number ta the same listed number will not incur
a nonrecurring charge. -

(M) Material now appearing on this sheet was previously found on Second Revised Sheet 11A.

(M1) Material previously found on this sheet now appears on Fiith Revised Sheet 18.

{ssued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Chio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M) (M1)

M) (M1)
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Company of Ohio Third Revised Sheet 15
d/b/a Embarg : Cancels
' Second Revised Sheet 15
P.U.C.O.NO.&
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
XXIIl. NUMBER CHANGE CHARGE

A customer request to change from one number to another will incur a nonrecurring charge of
$15.50.

XXIV. DIRECTORY ASSISTANCE SERVICE
A General

1. The Telephone Company furnishes local, long distance and nationai Directory
Assistance whereby customers may request assistance in determining telephone
numbers or names assaciated with directory listings of individuals and/or businesses.
Where technically feasible, customers may have their calls to the requested telephone
number completed by the automated directory assistance system.

2. A Directory Assistance Service Charge applies when customers request assistance in
determining telephone numbers or names in the local calling area in which the customer
receives local exchange service (local directory assistance), telephone numbers or
names located outside the local calling area but within the customer’s Home Number
Plan Area (HNPA) (long distance directory assistance), or telephone numbers or names
that are located outside the custemer's HNPA {National Directory Assistance).

3. Directory Assistance Call Gompletion {DACC) is provided with Directory Assistance at no
additional charge where technically feasible.

Customers who dial Directory Assistance Service may choose to have the requested
telephone number automatically dialed and the call completed by the Automated
Directory Assislance Systern. When the customer receives the requested directory
number from the Automated Directory Assistance Systemn, the customer will hear the
Directory Assistance Call Completion announcement prompt offering to automatically
dial the requested number. The customer will be prompied o activate Directory
Assistance Call Completion by depressing the specific digit on a touch-tone telephone
during the Directory Assistance Call Completion announcement prompi. Directory
Assistance Call Completion is not available when requesting the name associated with a
directory listing.

(M) Material now appearing on this sheet was previously found on Seventh Revised Sheet 12.

(M1) Material previously found on this sheet now appears on Fifth Revised Sheet 18.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephane Company Of Ohio ' In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Reguiatory Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansasg

M) (M)

(M) (M1)
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GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
XXIV. DIRECTORY ASSISTANCE SERVICE (Continued) ' (M)(M1)
B.  Regulations

1. A maximum of two telephone numbers or names will be provided per Directory
Assistance call. If two telephone numbers are requested in a single Direclory Assistance
call, Directory Assistance Call Completion is available only for the second telephane
number provided.

2. Directory Assistance Call Completion is not available to the following customer groups:

Hospitals

Hotels/Motels

Prisons/Inmates

Wide Area Telecommunications Service (WATS)
Interexchange Carriers

Payphone Lings

3. Directory Assistance is not available to customers subscribed to a Call Blocking and
Sereening Service that restricts access to Directory Assistance.

C.  Exemptions

1. There are no call allowances or exemptions for National Directory Assistance Service.
There are no call exemptions or allowances for local and long distance Directory
Assistance Service except as specified in C.2,, C.3. and C 4. following.

2. Charges for local and long distance Directory Assistance Service are not applicable to
calls placed from hospitals and skilled nursing homes. For the purpose of this fariff, the
term *skilled nursing homes” applies to those nursing homes that provide 24 hour per
day professional nursing care. (M)(M1)

(M)  Material now appearing on this sheet was previously found on Ninth Revised Sheet 13.

(M1) Material previously found on this sheet now appears on Second Revised Sheet 20.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio . Inaccordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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GENERAL EXCHANGE TARIFF
DIRECTORY LISTINGS
XXIV. DIRECTORY ASSISTANCE SERVICE (Continued) (M) (M1)

C.  Exemptions (Continued)
3. Directory Assistance Charging for Handicapped

a. Charges for Directory Assistance Service are not applicable to calls placed by
visually or physically handicapped subscribers to the Divectory Assistance
attendant. One residence service per handicapped person is designated by that
handicapped person who is unable to use a direciory due to a visual or other
physical handicap. Such person must make application to the Telephone Company
for exemption and will be required to provide suitable proof of handicap. Such
application shall be established by the following procedures:

i. A letter to the Telephane Company from a qualified professional familiar with
the person's visual or physical impairment stating that the person qualifies for
the exemption, or

ii. The filing out of a prepared form, made available by the Telephone
Company, by a qualified professional familiar with the person's visual or
physical impairment. (M) (M1)

(M) Material now appearing on this sheet was previously found on First Revised Sheet 13.1.

{M1) Material previously found on this sheet now appears on Qriginal Sheet 21.

lssued: January 30, 2007 Effective: March 1, 2007

United Telsphone Company Qf Ohio : In accordance with Case No.. 07-83-TP-ATA
By Chad R. Ecknart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansas



United Telephone | Section 2

Company of Ohio Fifth Revised Sheet 18
dib/a Embarq Cancels
Fourth Revised Sheet 18
PUCO.NO.5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
XXIV. DIRECTORY ASSISTANCE SEF{VICE (Continued)
C. Exemptions {Continued)
3. Directory Assistance Charging for Handicapped {Céntinued)

b. Exemplion may be extended to one business service in licu of a residence service
where the handicapped person subscribas only to business service which is located
in the residence of said person.

C. For the purpose of this tariff, a visually handicapped person is defined as follows:
i. Visual acuity of 20/60 or warse with best refractive correction with best eye, or
i.  Visual field of 20° or less is diameler.
4.  Directory Assistance charging for communicatively impaired

a. For purposes of this tariff, the definition of impaired refers to those persons with
communication impairments, including those hearing impaired, deaf, deaf/lind and
speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommuinications device
for the deaf.

b. Residential impaired customers or impaired members of a customer's househoid,
upon written application and upon certification of their impaired status, which is
evidenced by either a certificate from a physician, health care official or state agency
or a diploma from an accredited educationalf institution for the impaired, may receive
a discount off their message toll service rates, and, if they uiilize telebraille devices,
they may receive free access to local and intrastate long distance directory
assistance. Additionally, TDD lines maintained by nonprofi{ organizations and
governmental agencies, upon written application and varification that such lines are
maintained for the benelit of the impaired, may receive a discount off their message
toll services rates.

o Upon receipt of the appropriate application and certification or verification, the
following message toll service discounts shall be made available for the benefil of the
impaired: the evening discount off the intrastate, interexchange, customer-dialed,
station to station calls originating 8:00 a.m. to 4:59 p.m. Monday through Friday; the
night/weekend discount off the intrastate, interexchange, customer-dialed, station to
station calls originating 5:00 p.m. to 7:569 am. Sunday through Friday, and an New
Year's Day, Independence Day, Labor Day, Thanksgiving and Christmas.

(M) Material now appearing on this sheat was previously found on Third Revised Sheet 14 and Second
Revised Sheet 15, :

lssued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio in accordance with Gase No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

QOverland Park, Kansas

M)
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GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

XXIV. DIRECTORY ASSISTANCE SERVICE (Continued)

D.  Rate Reguiations

1.

The Directory Assistance Service Charge applies per call even if the customer requests
telephone numbers or names that are not published or otherwise not found by the
operator or Automated Directory Assistance System, or if the call is not completed by the
Automated Directory Assistance System (i.e., busy, no answer, customer does not invoke
Directory Assistance Call Completion or Directory Assistance Call Completion is not
available).

2. In locations where the customer has the technical capability to direct dial Directory

Assistance but places the call by dialing “0", the rate specified in E.2. following will apply.
E. Rates

1. Directory Assistance Service Charge,
per Directory Assistance call $1.45

2.  When the customer requests Directory Assistance by dialing "0” where the customer has
the technical capability to direct dial Directory Assistance, the charge for each call
(maximum of two requested telephone numbers or names per call) is $1.95.

3. Applicable usage charges will apply for completed calls in addition to the Directory

Assistance Service Charge.

(M) Material now appearing on this sheet was previously found on First Revised Sheet 15.1.

Issued: Januvary 30, 2007 , Effective: March 1, 2007

United Telephane Company Of Ohio

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(M)

(M)
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Company of Ohio Second Revised Sheet 20
dft/a Embarg Cancels
- First Revised Sheet 20
PU.C.O.ND.5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
XXV. DUAL-NAME LISTINGS
A.  Dual-Name Listings are defined as a combination of names and/ar initials of two individuals
with the same or different surname(s), residing at the same address or of one person known
by two sets of first and/or middle names and/or initials.

B.  The following examples illustrate the format options for Dual-Name Listings:

1. PRIMARY LISTING

123 456-7890

Jones, John & Mary 123 Main St Anytown 12345

Jones, John T & Mary F 123 Main St Anylown 12345 123 456-7890
“Jones, Mary F 123 Main St Anytown 12345 123 456-7890

Jones, John T Mrs 123 Main St Anytown 12345 123 456-7890

Jones, John & Mary Smith 123 Main St Anytown 12345 123 456-7890

Jones, John & Tom Smith 123 Main St Anytown 12345 123 456-7890

2.  PRIMARY WITH ADDITIONAL LISTING(s)

Jones, John T 123 Main St
Jones, Mary F & John T 123 Main St
Jones, John T Tax 123 Main St
Jones, John & Mary Smith 123 Main St
Smith, Mary 123 Main St
Jones, John & Tom Smith 123 Main St
Smith, Tom 123 Main St

Anytown 12345
Anytown 12345
Anytown 12345

Anytown 12345
Anytown 12345

. Anytown 12345

Anytown 12345

123 456-7890
123 456-7880
123 456-7890

123 456-7890
123 456-7890

123 456-7890

123 456-7890

(M) Material now appearing on this sheet was previously found on Second Revised Sheet 16.
lssued: January 30, 2007 Fffective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Chio

United Telephane Company Of Ohia
By Chad R. Eckhart, Vice-President - Regulatory
QOverland Park, Kansas
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United Telephone : Section 2
Campany of Ohio '
d/b/a Embarg

Original Sheet 21
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

XXV. DUAL-NAME LISTINGS {Continued)

C.
0.

Dual-Name Listings are available only for residence subscribers.

Dual-Name Listings may be provided as the primary Iisting at no monthly recurring charge for
the addition of the second name to the listing.

Dual-Name Listings may be pravided as an additional listing at the customer’s aption at the
regular additional listing rate.

A service charge as specified in Section 4.1l applies for:

1. Changing a primary single-name directory listing to a primary dual-name directory
listing.

2.  Changing the primary or additional dual-name directory listing once astablished.

3. Changing an additional dual-name directory listing to a primary dual-name directory
listing.

No nonrecurring charge applies when the dual-name listing is established- with the initial
establishment of service or when a change in an existing listing is requested on an order for
which service charges are otherwise applicable.

(M)  Material now appearing on this sheet was previously found on Fifth Revised Sheet 17.

Issued: January 30, 2007 Effective: March 1, 2007

United Telephone Company Of Ohic

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Chio
Overland Park, Kansas
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United Telephone Section 3

Company of Ohio Third Revised Sheet 1
dfb/a Embarg GCancels
) Second Revised Sheet 1
Also Gancels
Previous revisians for Shaets 2 and 3
P.U.C.O.NO. &
GENERAL EXCHANGE TARIFF

ADVANCE PAYMENTS AND DEPOSITS
I ADVANCE PAYMENTS

The Telephone Company may require applicants to make such advance payments as service
connection charges, installation charges and special construction charges as necessary to proiect
the Telephone Company's local exchange and toll service revenues. The amount of the advance
payment will be credited to the subscriber's account as applying to any indebtedness under the
cantract.

Il. DEPOSITS

A.  The Telephone GCompany may, in order to safeguard its interest or those of an
Interexchange Carrier {IXC) for wham the Telephone Company is an authorized agent, may
require an applicant or a customer to make a suitable deposit to be held by the Telephane
Company or IXC or provide a third party guarantor in lieu of a deposit as a guarantee of the
payment of telephone service charges. Deposits for service shall be in accordance with
Rules 4901:1-5 and the Minimum Telephone Service Standards. The Telephone Company
must inform the applicant or customer of all options available for meeting the requirements.

Deposits for focal exchange service shall be calculated and assessed separately from
deposits for toll service using the Uniform Statewide Deposit Amount Method as provided In
Rule 4901:1-5 of the Administralive Code.

Local exchange service shall be provided to local service applicants who are able to meet
the deposit requirements for local service ragardlass of whether the applicant is able 1o meet
the deposit requirements for the provisioning of toll service.

B.  The deposit amounts shall apply as follows:

Deposit
Residential
Local Service $ 85.00
Toll Service 40.00
Business
Local Service 450.00
Toll Service 75.00
Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company Of Ohio In accordance with Gase No,; 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Raegulatory Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansas



United Telephone Section 4
Gompany of Chio First Revised Sheet 1
d/b/a Embarg - : Cancels

Original Sheet 1
P.U.C.O. NO.5
- GENERAL EXCHANGE TARIFF

SERVICE CONNECTIONS, CHANGES AND MOVES

1. DESCRIPTION

A

A service connection refers to the establishment of telephone service, lines or equipment for a
subscriber and to the transfer of telephone service, lines or equipment from one premises fo
another.

A change refers to changes in telephone service lines or equipment subsequent to their initial
establishment and to rearrangements of inside wiring (including house cable) which does not
involve moves. When rearrangements of atiachments o the outside of a building serving a
subscriber are made at the subscriber's request, the expense incurred will be billed to such
subscriber.

A move refers to the relocation of telephone service, lines ar equipment at the same premises
on which they were initially installed.

A record order chargs is for the work associated with receiving, recording and processing
information necessary to execute a subscriber request in which only subscriber, business
office, directory or billing records are invoived and no premises work, access line or central
office work is necessary. Only one record order charge applies per subscriber request.

A service order charge is for the work associated with recelving, recording and procassing
information necessary to execute a subscriber request to connect, move or change telephone
service and equipment. Only cne service order charge applies per subscriber request
regardless of the quantity of work requested. A record order charge will not be incurred by any
subscriber request when a service order charge is applied.

A central office charge is for the work associated with establishing or changing line connection
in the central office. One central office charge applies to each line connection established or
changed.

An access line charge is the work associated with the placement and connection of, or
inspection of, drop wires at the customer's premises, including placing and/or inspection of a
protective device. One access line charge applies to each line connected.

A visit charge is for the expense associated with traveling to a subscriber's premises. Only one
visit charge applies per subscriber request at the same premises.

Issuad: January 30, 2007 ‘ Effactive: March 1, 2007

United Telephone Company of Ohio in accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilittes Commission of Ohio
QOverland Park, Kansas



United Telephone Saction 4

Company of Ohio ' Second Revised Sheet 2
d/b/a Embarg , Cancels
' First Revised Sheet 2
P.U.C.0.NQ.5
GENERAL EXCHANGE TARIFF

SERVICE CONNECTIONS, CHANGES AND MOVES

Il APPLICATION OF CHARGES

A.  Charges in this section refer to work being performed by the Telephone Company during usual
working hours on normal working days. When, at the specific request of the subscriber or
applicant for service, work is performed at other times, either for the convenience of the
subscriber or applicant or for reasons not under the control of the Telephone Company, the

expense incurred by the Telephone Company in excess of normal expense for such work when -

performed during usual working hours on normal working days may be billed to the subscriber
or applicant in addition to charges otherwise applicable.

B.  The charges specified in this section apply in addition to scheduled rates and any other charges
applicable under the Local Exchange Tariff and General Exchange Tariff.

1. Avrecord order charge is $8.75 per subscriber request.
A recard order charge does not apply to station equipment added or changed with existing
service when the equipment is picked up by the customer at designated Telephone
Company locations and where no physical work is required on the customer’s premises.

2. For establishment, move or change of residential or business telephone service per
subscriber request at ane site or location {see continuous property definition).

Service Charge
Besidence Buginegs

a Service order charge — initial $11.00 $12.25
b.  Service order charge — subsequent 726 9.25
C. Central office charge 6.75 6.75
d. Visit charge 725 725
e. Access line charge, each request

i. First line 14.75 2500

ii. Each additional line 14.75 20,00

Note: The subscriber will incur charges only for work functions performed.

(M)  Certain material now appearing on this sheet was previously found on Second Revised Sheet 3.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company of Chio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Qhio

QOverland Park, Kansas
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United Telephone Section 4

Company of Qhio Third Revised Sheet 3
d/b/a Embarg : Canceils
Sacond Revised Sheet 3
P.U.C.O.NQO.5
GENERAL EXCHANGE TARIFF

SERVICE CONNECTIONS, CHANGES AND MOVES

Il RESTORATION CHARGE - SUSPENSION FOR NONPAYMENT
A.  Arestoration charge per line will apply to service restored

Nonrecurring

Charge
1. When premises visit is not required, per request
a. First line §15.00
b. Each additional line 6.00
2. When a pramises visit is required, per request
a. First line $28.256

b. Each additional line 6.00

B. A restoration charge does not apply subsequent to the completion of an order to terminate
service. Service will then be reestablished only on the basis of a new application for service.

(M) Certain material previously found on this sheet now appears on Sscond Revised Sheet 2.

{M1) Certain material now appearing on this sheet was previously found on Second Revised Sheet 4,

lssued: January 30, 2007 Effective: March 1, 2007
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M)
(M
M

(M1)

m
(M1)



United Telephone Section 4

Company of Ohio ‘ _ Third Revised Sheet 4
d/b/a Embarq Cancels
: Second Revised Sheet 4
P.UC.CO.NQ.5
GENERAL EXCHANGE TARIFF

SERVICE CONNECTIONS, CHANGES AND MOVES

IV. SERVICE CONNECTION, CHANGE OR MOVE CHARGE — NOCNAPPLICATION OF

A,

When the class of service is changed from residence fo business, or business to residence,
and the original classification is known to have bsen erronecusly established through
misrepresentation or misunderstanding, the subscriber will be charged or refunded the
difference, if any, between the business and residence service connection charge.

Service connection, change or move charges do not apply when a subscriber requests a
correction in a directory listing (spelling, initials or address) erronecusly established through
misunderstanding and the correction will make identification of the listed party more positive.

Service connection, change or move charges do not apply when a subscriber requests a
corraction in a directory listing address when the change of officlal address has been
authorized by a governmental agency.

Service connection, change or move charges do not apply when a subscriber requests an
upgrade in the class of service.

Service connection, change or mave charges do not apply when a subscriber requests a
change to their local exchange service:

1. Within sixty (60) days of the date of initiation of service, new resideniial subscribers shall
be allowed, at a minimum, & one-time change of their type of local exchange service; or

2. Within sixty (60) days of the date of a change in their type of service, existing residential
subscribers shall be allowed to return ta their prior type of local exchange servica. This
rule does not apply to subscribers who have availed themselves of paragraph E.1. above
within the previous six-months.

This deces not preclude the Company from charging for the original service connection,
monthly charges for the period such service were used, or the addition or removal of any
optional local telephone service, ,

(M)  Certain material now appearing on this sheet was previously found on Third Revised Sheet 3.

lssued: January 30, 2007 Effective: March 1, 2007

United Telephone Company of Ohio

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatary {ssued by the Public Utilities Commission of Ohio
Overland Park, Kansas
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United Tetephone ' ‘ Section 5

Company of Chio First Revised Sheet 1
d/b/a Embarg Cancels
Criginal Sheet 1
P.UCO.NO.5
GENERAL EXCHANGE TARIFF

CONSTRUCTION AND ATTAGHMENT CHARGES

1. DESCRIPTION

All outside plant construction shall be divided into two categories:

A

Construction on public right-of-way

Right-of-way under control of and maintained by a governmental agency such as an alley,
street, road or highway

Construction on private right-of-way

Right-of-way under control of and maintained by an individual, partnership, company,
corporation and syndicate

. GENERAL REGULATIONS

A.

All rates and charges as specified in the General Exchange Tariff and Local Exchange Tariff
are set in the anticipation that the establishment of service will be accomplished without
abnormal or excessive expense to the Telephone Company. Under cerlain conditions, as
hereinafter set forth, construction charges will be applied to cover excessive costs incurred by
the Telephone Company in the establishment of service.

Payment of construction charges may be required prior to the commencement of the wark with
which such construction charges are associated.

Whers construction has been started in order ta furnish service to an applicant and application
for service is cancelled prior to the establishment of service, the applicant shall be required to
reimburse the Telephone Company for the estimated loss resulting from such construction.

Such facilities and construction work as may be provided by an applicant as hereinafter set
forth shall be subject to the approval of the Telephone Company.

Excepl as hereinafter provided, the subscriber does not obtain any rights of ownership or
otherwise in facilities provided by the Telephone Company, whether or not construction charges
are applied. Ali facifities provided by the Telephone Company shall be under its exclusive
control and, except as hereinafter specifically provided, shall be maintained and replaced by
and at the expense of the Telephone Company.

Issued: January 30, 2007 Effective: March 1, 2007

United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory tssued by the Public Utilities Commission of Ohia
Overland Park, Kansas



United Telephone . ' Section 5

Company of Chio First Revised Sheet 2
d/b/a Embarg Cancels
Original Sheet 2
PU.CO.NO.5
GENERAL EXCHANGE TARIFF

CONSTRUCTION AND ATTACHMENT CHARGES

. GENERAL REGULATIONS {Continued)

F.

Where a buried wire or buried cable type of entrance facilities is pro-vided by the Telephone
Company in cases where such type of facilities is nol considered normal, as hereinaiter set
forth, the subscriber shall be required to pay for all excavation and fill-in in connection with
installation and for maintenance or replacement aof such buried wire or buried cable type of
entrance facilities.

A buried wire or buried cable type of facilities will not be provided where, in the judgment of the
Telephone Company, conditions are unsuitable and the use of such type of facilities may
interfere with the furnishing of efficient telephone service.

Where rearrangement of facilities provided by the Telephone Company on private property is
made, at the request of or to meet conditions imposed by the subscriber, the expense incurred
by the Telephane Company for such rearrangement shall be borne by the subscriber.

Wherae facilities constructed on private right-ol-way are used by the Talephone Company as a
part of their general distributing plant, the regulations and construction charges to be used shall
be those specified for consiruction of facilities on public highways, but when not so used, the
regulations and construction charges to be applied shall be those specilied for construction of
entrance facilities.

Where buried wire or buried cable type ol facilities is provided by the Telephone Company on
private property, other than for entrance facilities, the subscriber shall be required to pay or all
excavation and fill-in in connection with installation, maintenance or replacement of such buried
wire ar buried cable facilities.

All facilities provided by the subscriber shall be owned by the subscriber but shall be undar the
exclusive control of the Telephone Company while used for the fumishing of service by the
Telephone Company. Maintenance and replacement of such facilities shall be at the expense of
the subscriber.

When the Telephone Company attaches its facilities 1o poles of others on public right-of-way in
lieu of constructing a pole line, the charges to be applied shall not exceed those which would be
applicable it a pole line were constructed by the Telephone Company.

Issued: January 30, 2007 Effective: March 1, 2007

United Telephcone Company of Chio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhant, Vice-President - Regulatary lssued by the Public Utilities Commissien of Chio
Overland Park, Kansas



United Telephone Section 5

Company of Chig : First Revised Sheet 3
d/bfa Embarq Cancels
Qriginal Sheet 3
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

CONSTRUCTION AND ATTACHMENT CHARGES

GENERAL REGULATIONS (Continued)

M.

0.

When the Telephone Campany attaches its entrance facilities fo poles of others located on
private property, the charges to be applied, where expense is incurred by the Telephone
Company sither for purchase of an interest in or rental of contacts on such potes, shall not
exceed those which would be applicable if a pole line were constructed by the Telephone
Company. When such poles are used by the Telephone Company for attaching its entrance
facilities without expense, or where the constructed facilities do not exceed 1,000 feet, no
charges shall apply. All other regulations and requirements of both the owner of such pole lines
and the Telephone Company, with respect to such joint use, shall apply. '

The decision as to whether poles of others are suitable for the attachment of the Telephone
Company's facilities rests with the Telephone Company.

Permanent facilities on public highways will be provided by the Telephone Company without the
application of construction charges.

RIGHT-OF-WAY

When an applicant is so located that it is necessary for the Telephone Company to obtain right-of-way
to furnish service, the applicant may be required to pay the cost (including rental} of securing and
retaining such right-of-way.

TEMPCRARY FACILITIES

A

Temporary facilities are facilities which are constructed in advance of construction of permanent
facilities and removed upan completion of permanent facilities and which will probably be used
only for a short term and for which there is no immediate prospect of reuse in place for ancther
applicant.

Where the Telephone Company constructs temporary facilities, the applicant shall be required
to pay the expense incurred by the Telephone Company for such construction, plus estimated

.cost of removal of such facilities, less estimated salvage value of material recovered upon

removal of such facilities.

Issued: January 30, 2007 Effective: March 1, 2007

United Telephone Campany of Ohia

In accordance with Case No.: 07-83-TP-ATA
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Cverland Park, Kansas



United Telephone Section 5
Company of Ohio First Revised Sheet 4
dfbfa Embarg Cancesls
Criginal Sheet 4
P.U.C.O.NO.5
GENERAL EXGHANGE TARIFF

CONSTRUCTION AND ATTACHMENT CHARGES
V. PERMANENT ENTRANCE FACILITIES

A.  Where the Telephone Company constructs permanent entrance facilities of a pole line, buried
wire or buried cable type, the applicant shall be required to pay expenses incurred by the
Telephone Company for material, including poles installed, or the joint use of poles owned by
others, or excavation, back filling, plowing and restoration for that part of the entrance facility so
constructed as in excess of 1,000 feet in length, measured along the proposed path of
construction.

1. A buried wire or buried cable type of entrance facilities will be provided at the -charge
specified in paragraph A only in cases where the following conditions exist:

a.  where the applicant is located in territory where such type of facilities is used for the
Telephane Gompany’s general distribution plant

b. where such type of entrance facilities would normally be provided.

2. In other cases, the furnishing of such type of entrance facilities is not considered normal;
and where such type of entrance faciliies is provided, the applicant, in addition to paying
charges specified in paragraph A, shall be required to pay the additional expense incurred
by the Telephone Company as provided in paragraph A below.

B. Where a conduit type of entrance facllity is required, construction charges do noct apply.

However, the applicant will be required to provide in-place, suitable conduit from the point of
entrance on his private property to the premiges in which service is furnished,

(M)  Certain material previously found on this sheet now appears on Third Revised Sheet 5.
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United Telephone Section 5

Company of Ohio Third Revised Sheet 5
drb/a Embarq Cancels
‘ Second Revised Shest 5
P.UC.0.NO.5
GENERAL EXCHANGE TARIFF

CONSTRUCTION AND ATTACHMENT CHARGES
VI.  SPECIAL TYPES OF CONSTRUCTION OR FACILITIES
A, Cutside construction or facilities

When an applicant requires a special type of construction or a type of facilities not normally
provided, or where the conditions imposed by the applicant, such as the time and place
involved, make the installation abnormal or excessively expensive, the applicant shal be
required to pay the additional expense incurred by the Telephone Company, determined as
follows: the difference between the expense incurred by the Telephone Company for such
construction, facilities or installation and the expense which would otherwise be incurred for a
normal type of construction or facilities or a normal installation.

Examples include but are not limited to:

- The Telephone Company has no other requirement for the facilities requested.

- The Telephone Company provides service using a type of facility, or via a route, other
than that which the Telephone Company would normally utilize in order to provide

services for the customaer.

. The Telephone Company provides a greater quantity of facilities than that which the
Tetephone Gompany would otherwise provide.

- It is requested that construction be expedited resuiting in added cost to the Telephone
Company.

- The Telephone Company provides faciliies which invoive axcessive or unreasonable
costs (encountering natural or other barriers such as, but not limited to, lakes, rivers,
rocky terrain, gas and oil fields, limited highways, bridges, dams or concrete/asphalt).

My Certain material now appearing on this sheet was previously found on Criginal Sheet 4.

Issued: January 30, 2007 Effective: March 1, 2007
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United Telephone Section5

Company of Chio Second Revised Shest 6
d/bfa Embarq Cancels
. First Revised Sheet 6
P.UCO.NC. 5
GENERAL EXCHANGE TARIFF

CONSTRUCTION AND ATTACHMENT CHARGES

VIl FAGILITIES CONFINED TO THE SAME CONTINUOUS PROPERTY —~ OTHER THAN ENTFU-\NCE
FACILITIES

A. The subscriber wil be required to provide (a} poles and fixtures in place where a pole line type of
facilities is used, (b) conduit in place where a conduit type of facilities is used and {c) excavation
and fill-in where a buried wire of buried cable facilities are used.

B.  The Telephone Company will provide wire or cable on such poles, cable in such conduit and
buried wire and buried cable in such excavations in accordance with the regulations and at the
rates specified for "Extension and Tie Line Milzage™ in Section 6, "Mileage Charges”.

Issued: January 30, 2007 : Effective. March 1, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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Section 6

United Telephone
Company of Ohio Third Revised Sheet 1
d/bfa Embarg Cancels

Second Revised Sheet 1

P.U.C.O.NC.5
GENERAL EXCHANGE TARIFF

CIRCUIT MILES AND ZONE CHARGES

. EXCHANGE CIRCUITS
A.  DESCRIPTION

Exchange circuits are those serving individual line main stations, key system, private branch
exchanges or Cenirex systams located outside the base rate area but within a central office

area.
B. GENERAL REGULATIONS

1.  Telephone service furnished outside the base rate area but within the same central
office will incur zone charges as provided elsewhere in this section.

2. Construction required to furmish exchange circuits will incur charges as provided in
Section 5 of this tariff.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephane Campany of Ohia In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Uiilities Commission of Ohio

Overland Park, Kansas



United Teisphone
Campany of Ohio

d/b/a Embarg

Section 6

Third Revised Sheet 2
Cancels
Second Revised Sheet 2
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

CIRCUIT MILES AND ZONE CHARGES

. EXTENSION CIRCUITS

A, DESCRIPTION

Extension circuits are those serving off-premises extension stations, Centrex, key system

and/or private branch exchange stations and/or exiension stations, tie lines and extension

signals (audible and visual),
B. GENERAL REGULATIONS

1. The Telephone Company's distribution plant is designed to provide satisfactory
transmission for local exchange and toll message service over individual lines and
trunks (PBX and Kay) only when the premises on which telephone service is furnished
is directly connected with the central office designed to serve the area in which the
premises are located.

2. The use of the wire plant to provide extension circuits is subject to transmission
limitations which may require provision of additional equipment. Monthly charges for
said additional equipment will be computed on the actual costs incurred by the
Telephone Company.

3. Gircuit mileage charges apply for each one quarter mile unit or fraction thereof based
on airline measurement between the main station terminal and the extension station or
extension signal terminal.

4.  Charges are applicable 1o each circuit separately when the circuit does not extend
beyond the serving central office area.

5. Construction requirad to furnish extension circuits will incur charges as are provided in
Section 5 of this Tariff.

Issued: January 30, 2007 Eifective: March 1, 2007

United Telephone Company of Ohio
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United Telephone Sectlon 6

Company of Ohio First Revised Sheet 3
d/b/a Embarq Cancels
. Original Sheet 3

P.UC.O.NO.5 -

GENERAL EXCHANGE TARIFF
CIRCUIT MILES AND ZONE CHARGES
Il EXTENSION CIRCUITS {Continuad)
C. RATES AND CHARGES

1. The following rates and charges for extension circuit mileage within the serving central
office area are in addition to the rates and charges for associated service and facilities.

Monthly Rate
Each 1/4 Mile Unit

a. Extension, business or residencs, each
circuit : $2.00

b. Centrex, key system and/or private branch
exchange siations and/or extensions

stations, each circuit 2.00
C. Extension signal, each circuit 2.00
d Tie lines, each circuit 2.00

i. Between points on premises of same subscriber in same building

i, Between different buildings on same premises owned or leased by same
subscriber

ii. Betwesn premises of different subscriber in same building

iv.  Beiween different locations within the serving central office area.

Issued: January 30, 2007 Effective: March 1, 2007
United Telephone Company of Chio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President — Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



United Telephone Section 8
Company of Ohio First Revised Sheet 4
dfo/a Embarg Cancels
Originai Sheet 4
‘ P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

CIRCUIT MILES AND ZONE CHARGES
. EXTENSION CIRCUITS (Conlinued)
C.  RATES AND CHARGES (Continued)
2. Bxtension circuits in multi-office exchanges serving extensions, stations, tie lines or
signals located in a central office area other than the central office area normally serving

the subscriber will incur the following rates and charges in addition to the rates and
charges for associated service and facilities.*

Monthly
Rate
a. Circuit between contiguous central offices in the same
exchange area, each $26.00
b.  Circuit between noncontiguous central offices in the ‘
same exchange area, each 42.00

¥ Extension circuit mileage beyond the central office is based on airline mileage from the central office to
the extension terminal at rates indicated in paragraph Hl, A. 1 to 4 inclusive. Extension circuits provided
beyond both central offices will be based on the sum of circuit mileage ai the applicable rate indicated in
paragraph i, A. 1 to 4 inclusive, plus the applicable rate in paragraph I, B. 1 or 2.

(M) Certain material previously found on this sheet now appears on Seventh Revised Sheet 5.

Issued: January 30, 2007 Effective: March 1, 2007
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PU.CQO.NO.5
GENERAL EXCHANGE TARIFF

CIRCUIT MILES AND ZONE CHARGES
. SUBMARINE CIRCUITS
A, DESCRIPTION

Submarine circuils are circuits in a submarine cable used for transmission of speech or
electrical energy across a body of water.

B. RATES AND CHARGES

Monthly rates for submarine circuits will be determined for each particular application based on
costs incurred by the Telephone Company.

(M)  Certain material now appearing on this sheet was previously found on Original Shest 4.

(M1) Material previously found on this sheet now appears on Sixth Revised Sheet 6.

lssued: January 30, 2007 Effective: March 1, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-Fresident — Requlatory Issued by the Public Utitities Commission of Ohio

Overland Park, Kansas
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United Telephone Section 6

Company of Ohio Sixth Revised Sheet 6
"d/b/a Embarg Cancels
Fifth Revised Sheet 6
Also Cancels
Fith Revised Sheet 7
P.U.GC.O.NO. 5
GENERAL EXCHANGE TARIFF

CIACUIT MILES AND ZONE CHARGES
V. ZONES (M)
A. DESCRIPTION
A zone is a clearly defined area of an exchange located outside the base rate area which has
been established for the purpose of charging subscribers located within such zone an
additional charge.

B. RATES AND CHARGES

t.  To determine the applicable zones and zone rates, please refer to Section B, of the
Local Exchange Tariff, P.U.C.O. No. 6.

2 Zones and zone rates are applicable in all Telephone Company exchange areas
except Moline and South Lebanon. , M)

(M} Material now appearing on this sheet was previously found on Sixth Revised Sheet 5.

Issued: January 30, 2007 7 Effective: March 1, 2007

United Telephone Company of Ohio ' In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatary Issuad by the Public Utilities Commission of Ohio

Overland Park, Kansas - :



United Telephone Section 7

Company of Qhio Third Revised Sheet 1

ofb/a Embarq ‘ Gancels
Secaond Revised Sheet 1

P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
KEY TELEPHONE SYSTEMS
I GENERAL REGULATIONS
A.  The following rates and charges apply to key telephone systems and equipment and are in

addition to the Key Trunk rates for Basic Local Exchange Service applicable to the serving
exchange, as approved in P.U.C.O. No. 6, Section B. This charge is applicable to each central
office circuit terminating in the key telephone system.

The criteria for determining whether a multifunctional telephone system is to be considered a
key sysiem or a PBX system will be based upon the following: Where the station user must
selectively access which line is to be connected to that station in order to make a call, the use
will be considered key system usage. All other usage will be considered PBX system usage.

The customer will provide the Telephone Company with a properly notarized affidavit attesting
to the use of the multifunctional tslephone system as a key or PBX systam. Upon receipt of the
affidavit, the appropriate key or PBX system trunk rate will apply.

Any subsequent change in customer usage of a multifunctional telephone system will require
the customer to provide the Telephone Company with an affidavit attesting to its use as a key or
PBX system. The appropriate key or PBX system trunk rate will be effective on the date the
Telephone Company receives the affidavil.

The Telephone Company will have the right to inspect any muitifunctional telephone system to
verify the type of usage no more than twice in a calendar year. Inspection normally would be
conducted when a Telephone Company representative is at the customer's premises. At other
times the Telephone Company may schedule an inspection upon a mutually convenient date
during regular businass haurs. '

If an inspection discloses usage contrary to the cument hilling, the billing will immediately be
changed to the appropriate key or PBX system rate. Written notification of any change in the
rate and the reason therefore will be provided to the customer by the Telephone Company
within five business days from the date of the verbal notification of the-change in the rate.

A customer who refuses permission for a Telephone Company reprasentative to conduct an
inspection while at the customer's premises will be required to pay the Telephone Company's
then prevailing unregulated trip charge and labor rate for a subsequent visit solely fo conduct an
inspection. '

Failure of a customer fo provide the Telephone Company with an affidavit within 45 days after
the purchase of a multifunctional telephone system will cause the PBX trunk rate to be charged
until an affidavit is received by the Telephone Company ar an inspection is permitted.

(M) Material now appearing on this sheet was previously found in Section 9, Fifth Revised Sheet 1 and
First Revised Sheet 2.

Issued: January 30, 2007

United Telephone Company of Ohio
By Chad R. Eckhant, Vice-President - Regulatory

Overland Park, Kansas

Effective: -March 1, 2007

in accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio
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United Telephone Seclion 8

Company of Chio Second Revised Sheet 1
d/bfa Embarg Cancels
First Revised Sheet 1
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

PRIVATE BRANCH EXCHANGE SERVICE

l. GENERAL REGULATIONS

A

B.

In contiguous central offica areas refar to Section 6.
In noncantiguous central office areas refer to Seclion 6.

The criteria for determining whether a muftifunctional telephone system is to be considered a
key system or a PBX system will be based upon the following: Whers the station user must
selectively access which ling is to be connected to that station in order to make a call, the use
will be considered key system usage. All other usage will be considered PBX system usage.

The customer will provide the Telephone Company with a properly notarized affidavit attesting
to the use of the multifunctional telephone system as a key or PBX sysltem. Upon receipt oi the
affidavit, the appropriate key or PBX system trunk rate will apply.

Any subsequent change in customer usage of a multifunctional telephone system will require
the customer to provide the Telephone Company with an affidavit aftesting 1o its use as a key or
PBX system. The appropriate key ar PBX systemn trunk rate will be effective on the daie the
Telephona Company receives the affidavit.

The Telephone Company will have the right to inspect any multifunctional telephone system fo
verify the type of usage no more than twice in a calendar year. Inspection normally would be
conducted when a Telephone Company representative is at the customer’s premises. At other
times the Telephone Company may schedule an inspection upen a mutually convenient date
during regular business hours.

If an inspection discloses usage contrary to the current billing, the billing will immediately be
changed to the appropriate key or PBX system trunk rate. Witien notification of any change in
the rate and the reason therefore will be pravided to the custormer by the Telephone Company
within five business days from the date of the verbal notification of the change in the rate.

A customer who refuses permission for a Telephone Company representative to conduct an
inspection while at the customer's premises will be required 1o pay the Telephone Company’s
then prevailing unregulated trip charge and labor rate for a subsequent visit solely to conduct an
inspection. '

Failure of a customer to provide the Telephone Company with an affidavit within 45 days after
the purchase of a multifunctional telephone system will cause the PBX trunk rate to be charged
until an affidavit is received by the Telephone Company or an inspection is permitted.

(M) Maleriai now appearing on this sheet was previously found in Section 10, Third Revised Sheet 1 and
First Revised Sheet 1A.

Issued: January 30, 2007

United Telephone Company of Qhia
By Chad R. Eckhart, Vice-President - Regulatory
Overland Park, Kansas

Effective: March 1, 2007

In accordance with Case Mo.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Chio
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United Telephone Section 8

Company of Chio
dibia Embarg
Qriginal Sheet 2
P.U.C.0. NO. 5
GENERAL EXCHANGE TARIFF
PRIVATE BRANCH EXCHANGE SERVICE
Il RATES AND CHARGES
- Monthly
Rate
A, Secretarial lines, in cases where both terminals are in

the same central cffice area and the service may be

provided by means of bridging connecticn at the central

office:

Each 1/4 airline mile or fraction thereof, per circuit $2.00

(M}

(M)

Issued: -January 30, 2007

United Telephone Company of Ohio

RATES AND CHARGES FOR STATIONS, EXTENSIONS AND TRUNKS
A Central office trunks

The monthly PBX Trunk rates for Basic Local Exchange Service applicable to the serving
exchange are specified in P.U.C.0. No. 6, Section B.

TOLL RECORDING TRUNKS

Toll recording trunks are furnished only to hotel and motel dial private branch exchanges. The trunks
provide a direct line to enable stations to access the toll operator without the assistance of the PBX
operator.

Monihly Rate
A, Toll recording trunk, each

{Not to exceed one mile airline fram toll office) $19.55

B.  Each additional 1/4 mile airline $2.00

NOTE: Toll recording trunk is offered only from central offices where the Telephone
Company has suitable facilities for providing such service,

C. Toll recording trunks, in addition to the above rates will incur all filed service connection, mova
and/or change charges.

Certain malerial now appearing on this sheet was previously found in Section 10, Third Revised Sheet
1.

Certain material now appearing on this sheet was previously found in Section 10, Fourth Revised
Sheet 2.

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

Effective: March 1, 2007
In accordance with Case No.: 07-83-TP-ATA
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United Telephone
Company of Chio

dfb/a Embarqg

V.

(M)

Issued: January 30, 2007

United Telephone Company of Ohio
By Chad R. Eckhart, Vice-President - Regulatory
Overland Park, Kansas

Section 8

Qriginal Sheet 3
P.U.C.0.NO. 5 '
GENERAL EXCHANGE TARIFF

PRIVATE BRANCH EXGHANGE SERVICE

DIREGT INWARD DIALING {DID) SERVICE

A

General

1.

DID service permits calls incormning to Customer Premises Equipment requiring outpulsing
of digits from the network to reach a specific station line without the assistance of an
attendant. DID service is provided subject to the availability of facilities and telephone
numbers and other conditions as specified in Section 1, General Regulations and Section
9, Connection With Certain Facilities Provided By Subscriber, of this tariff.

The rates specified herein are in addition to the rates shown elsewhere in the tariff for the
services with which this offering is associated (e.g., central office PBX Trunks, ISDN-PRI
Service, Resale and Sharing of Local Exchange Telephone Service, e¢.).

DID service includes central office switching equipment necessary for inward diafing from
the network directly to stations associated with customer premises switching equipment.
Subscribers to DID service will be required to maintain an adequate number of trunks as
determined by the Telephone Company in order to provide quality grade of service and
prevent network degradation.

The service must be provided on all lines in a trunk group arranged for inward service,
Where DID is required on more than one group of trunks or central office lines, each such
group shall be considered as a separate DID service.

The assignment of telephone numbers and the sequence of the numbers assigned fo a
DID service is made at the discretion of the Telephone Company. Where the equipment
configuration requires the assignment of biocks of telephone numbers or where the
customer requests additional blocks of telephone numbers held in reserve for future use,
rates and charges as shown in paragraph V.B.1.a.ii. are applicable for each unused biock
of telephone numbers.,

The rates herein contemplate the use of standard equipment and setving arrangements.
When equipment or service of a special type arrangement is requested and provided,
rates and charges are based on costs involved to meet the individual requirements of
each case.

Operational characieristics of interface signals between the Telephone Company-provided
facilities and the customer-provided switching equipment must conform to the rules and
regulations the Telephone Company considers necessary to maintain proper standards of
service as specifiad in other sections of this tariff.

Material now appéaring on this sheat was praviously found in Section 10, Third Reviged Sheet 3.

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio
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United Telephone
Company of Ohio
d/b/a/ Embarg

Section 8

Qriginal Sheet 4
P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

PRIVATE BRANCH EXCHANGE SERVICE

V.  DIRECT INWARD DIALING (DID) SERVICE {Continued)

A, General (Continuad)

8.

10.

11.

12.

13.

The Telephone Company shall not be raspansible to the customer or authorized user if
changes in protection criteria or in any of the facilities, operations, or procedures of the
Telephone Company render any of the facilities provided by a customer or authorized
user absolete or require modification or alteration of such equipment or system or
otherwise affect its use or performance.

Directory listings will be provided in accordance with the regulations of Section 2,
Directory Listings, of this tariff for PBX Trunks. DID numbers furnished herein are not
entitled to directory listings without charge. Where clisnts of a subscriber to DID service
have no local exchange service but want to list one of these numbers, the directory listing
charge for Resale and Sharing of Local Exchange Telephone Service as specified in
Section 1, of this tariff will be applicable.

Customer-provided PEBX/Key systems provided this service must be arranged to provide
for the intercepting of reserved, idle and/or unassigned station numbers.

At the customer’s request and at the discretion of the Telephone Company, subject to
cperating limits and the availability of facilities, DID service may be provided outside the
cusiomer’s normal serving central office. Where a DID trunk group is served from a
central office other than the customer's normal serving central office, the appropriate
mileage rates for Fareign Exchange service, per trunk will apply.

In acddition to the rates and charges specified in paragraph V.B., appropriale Service
Connection charges ara-applicable to the establishment or rearrangement of trunks and
numbers in conneclion with providing DID service.

Installation charges for DID central office switching equipment are not applicable if the
customer presently subscribes to DID service and changes the type of customer
premises swilching equipment. The following provisicns apply:

a. The customer must maintain at least the same level of DID service requirements.

b. The replacing customer premisas equipment must be served by the same central
office as the existing customer premises equipment.

c. Central office switching equipment additions or modifications must not be required
in order to provide DID service to the replacing customer premises switching
equipment.

d. Rates and charges are applicable to additional DID service requiremants which

exceed the customer’s existing level of DID arrangements.

(M) Maierial now appearing on this sheet was previously found in Section 10, Original Shaet 3.1.

Issued: January 30, 2007

United Telephone Company of Ohio

Effective: March 1, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatary Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas '
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United Telephone Section 8
Company of Ohio
dib/a Embarg

_ Original Sheet 5
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

PRIVATE BRANCH EXCHANGE SERVICE ' (M)
V.  DIRECT INWARD DIALING (DID) SERVICE (Continued)
A.  General (Continued)

14.  The removal of one or more numbers from a DID number block is offered at the charge
specified in V.B.1.a.iv. following. In such cases, the customer shall continue to pay the (T)
appropriate rate for the ariginal block of DID numbers.

The re-instatement of one ar more numbers to a DID number block is offered at the
charge specified in V.B.1.a.v. following. (T)

15. A DID customer may reuse DID numbers for non-DID purposes when the customer’s
DID service is disconnected. Rates and charges will be detaermined by the appropriate
tariffs for the new services.

16. In cases where a customer converts a larger block of numbers into one or more
smaller blocks of numbers, or converts one or more smaller blocks of numbers into a
larger block of numbers, it will conslitute a disconnection and the appropriate
installation charges will apply to establish the new number block(s). However, the
customer may be required to accept different numbers from those in the original
number block(s).

17.  Special steps are required for PBX customers to have 9-1-1 service features consistent
with those provided to other end users in the same 9-1-1 service area. Automatic
Number |dentification, Automatic Location Identification and/or Selective Call Routing
are only available through coordination with the governmental agency responsible for 9-
1-1 service within the area served by the PBX in accordance with the provisions of
Section 32, of this tariff. {T) (M}

(M) Material now appearing on this sheet was previously found in Section 10, Original Sheet 3.2.

lssued: January 30, 2007 Effective: March 1, 2007
United Telephone Company of Chio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Chig

QOverland Park, Kansas



United Telephone
Company of Ohio
d/b/a Embarq

P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

PRIVATE BRANCH EXCHANGE SERVICE

V.  DIRECT INWARD DIALING {DID) SERVICE (Continued)

B. Rates and Charges

1. Central Office Components

a.

Direct Inward Dialing (DID) Service':

Installation

Charge
Establish DID trunk group $250.00
Blocks of Numbers
1) Individual Numbers, per number® 10.00*
2)  Block of 20-DID numbers 10.00
3)  Block of 100 DID numbers 50.00
4)  Block of 200 or more DD numbers ICB
DID Trunk Termination, per Trunk® 0.00

Removal of a number from DID number block, per

. Number per order

Re-instatement of a number to a DID number block,
per Number per order

VI. DIRECT INWAHRD DIALING FUNCTIONALITY

Section 8

Criginal Sheet 6

Monthly
Rate
$0.00

1.50

25.00

120.00
- icB

16.00

Nonrecurring Charge
$25.00

25.00

A.  There are no charges applicable for the performance by the Company of DID Functionality
far anatog facilities or DSO facilities:

Note': In addition to the rates and charges for the DID service, rates and charges for PBX Trunks as
specified in Section B of the Telephone Company’s Local Exchange Tariff P.U.C.O. No. 6 apply as

appropriale.

Note * Individual numbers apply to ISDN-PRI Service only.

Note *: DID Trunk Termination charges are not applicable with ISDN-PRI Servics.

Note* The Installation Charge for Individual Numbers applies on a per order basis.

(M) Certain material now appearing on this shest was previously found in Section 10, Original Sheet 3.3.

(M1) Certain material now appearing on this sheat was previously found in Section 10, Second Revised

Sheet 4.

Issued: January 30, 2007

United Telephone Company of Ohio
By Chad R. Eckhart, Vice-President - Regulatory

Overland Park, Kansas

Effective: March 1, 2007

~ In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio
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