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UNITED TELEPHONE Section 20

COMPANY OF QHIQ

II.

Issued:

UNITED TELEFHONE COMFPANY OF OHIC
By Curtlis G. Fields, President

First Revised Sheet 1
oo s B ,ﬁi5 Cancels
. EXCHANGE TARIFF Original Sheet 1

GENE

TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)

DESCRIFTION

A,

Upon request, a subscriber to business or residence service, where
equipment arrangements permit, may arrange for the tempcorary suspension
{temporary vacation) aof their entire service.

A subscriber to private branch exchange or key system service may
suspend & portion of the service furnished. Such suspension is
applicable only to attendant positions, trunks, stations and auxiliary
station eqguipment that can be temporarily suspended without suspension
of entire service.

GENERAL REGULATICNS

A. Service may be suspended temporarily prior to the date the initial
conktract period expires. If service 1s terminated before full payment
of the initial contract period, the suspenszion of service period shall
not be used to reduce the total charges for the initial contract.

B. During suspension of service, the subscriber's telephone number,
directory listing and line facilities will be maintained.

C. A minimum tempcrary suspension period is one month. When the period of
suspensicon 1is less than one month, the regular charges for the full
month of service shall apply.

D. A maximum temporary suspension period in any one year is =ix months.

E. A minimum periocd of two months will apply between periods of suspension.

F. The Telephone Company reserves the right to refuse temporary suspension
of service in the case of a subscriber whose account is delinquent.

G. Temporary suspension of service is available to subscribers of any grade
of residence or business service, except to foreign exchange service or
local measured service, for which temporary suspension of service will
not be provided.

H. The charge for the total suspension period may be ccecllected in advance.

October 3, 1985 Effective: OCctober 8, 19385

In accordance with Order Ngo.,: B85-544-TP~ATA
Issued by the Public Utilities Commission of Ohic

Mansfield Ohio

(C)



UNITED TELEPHCNE Section 20
COMPANY OF OQHIO . Original Sheet 2

TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)
ITI. RATES AND CHEARGES
2. Business and residence service

The charge for temporary suspension of service will be 50 percent of the
monthly billing for service and facilities until service is restored.

B. Private branch exchange and key systems

The charge for temporary suspension of service will be 75 percent of the
monthly rates regularly charged.

C. A recaonnection charge will apply to service restored.

Nenrecurring
Charge
1. When premise visit is not required, per request
(A) First line $15.50
(B) Each additional line 6.00
2. When premise wvisit is required, per request
(A) First line 29.25
(B) Each additional line 6.00
Issued: June 30, 1982 Effective: June 30, 1982
UNITED TELEPHONE COMEANY CF OHIO In accordance with Qrder Neo.: 81-627-TP-AIR
By Curtis G. Fields, President Issued by the Public Utilities Commission of Chio

Mansfield Ohio



UNITED TELEPHONE R Saction 21
COMPANY OF QHIO =P ILG.O. NO, B First Revised Sheet 1
d/b/a Sprint GENERAL EXCHANGE TARIFF Cancels
Qriginal Sheet 1
TERMINATION QF SERVICE
Termination of Service at the Subscriber's Request
A.  General Regulations

1.

It service ks discontinuad within a period less than one month following the date of
instaliation, the minimum charge for ane month's use of servica equipment and
facilities at the rate in effect during the period of service plus any charges for toll
service, service connection, nonrecurring and construction charges will apply.

After the subscriber has received service for more than one month, the charges
are for the period for which service or facililies are fumished. The charge for a
fractional part of @ month is the pro rata portion of the monthly charge based on a
30 day month.

In cases when service and facilities terminate and the initial contract period is more
than one month, the termination charges will be the charges due for the unexpired
portion of the initial contract perod as defined in the sections of this tariff set aside
for each specific typs of setvice or facility.

When one service fumished the same subscrber within the inifial month is
superseded by another service at the same location, a pro rata charge is made for
the actual amount of each of the services fumnished. If service is discontinued
within the initial month, the rate for the last furnished service is charged for the
balance of the unexpired minimum period.

If service is superseded by one service to another service during the initial month
and i il is necessary to discontinue a parl of the existing equipment and facililies,
the minimum charge for one month will apply to the discontinued equipment and
tacilities.

B. CHANGE OF NAME CONTRACT

Minimur charges for service do not apply to service and facilities terminated when such
service and facilties are contracted for in another name without lapse of charges for
service and facilities and when no service connection charge is made for the fransfer of
service and facilities.

Issued: June 13, 2001

Effective: June 15, 2001

UNITED TELEPHONE COMPANY QF QHIO In accordance with Order No.: 99-1735-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

Agril 5, 2001
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United Telephone Section 21

Company of Chio .+ PU.CO.NO.5 First Revised Sheet 2
d/b/a Sprint GENEHALEXCHANGE TARIFF Cancels Original Sheet 2
TERMINATION OF SERVICE

I Termination of Service by the Company
A. General Regulations

1. The Telephone Company must notify, or attempt lo notify, a subscriber before
service is refused or disconnected when any of the following conditions exist:

{A) A violation of or nencompliance with the Commission’s current
reguiations governing service supplisd by the Telephone Company;

(B) A violation of or noncompliance with the Telephone Company rules or
tariffs;

(C) A failure to comply with municipal ordinances or other laws pertaining (o
telecommunications services; or

(D) A refusal by the subscriber to permit the Telephone Company
necessary accesses to its facilities ar equipment.

2. The Telephone Company may not disconnect the iocal exchange or
Interexchange service or a subscriber who pays the Company the total amount
due (or an amount agreed upon between the Company and the subscriber to
prevent disconnection) on the customer's account by the close of business on
the disconnection date listed an the disconnection notice.

3. The Telephone Company may disconnect the subscriber's service without notice
for emergency reasons, upon a court order, or if service was obtained in
violation of Section 1 paragraph X and X of this tariff.

4. if a subscriber or a member of the subscriber's household demonstrates that
disconnection of service would be especially dangerous to the customer's
heaith, the Telephene Company must consider the circumstances when ofiering
extended payment arrangements to avoid disconnection. Payment
arrangements shall be offered regardless of the credit class of the subscriber.

5. Residential customers whose telephone services have been lemporarily {N})
denied for nonpayment will continue to have access itc 9-1-1 Service
(outgoing service only) for 14 days. (N)
6. Disconnection of a customer's service shall be made in accordance with the m
rules specified in this tariff as well as the Minimum Telephone Service
Standards.

Issued: July 30, 2001 Effective: July 30, 2001

UNITED TELEPHONE COMPANY OF CHIO
By Alan J. Sykes, Vice President - Reguiatory
Overland Park, Kansas

In accordance with Order No.: 00-127-TP-COI
Issued by the Public Utilities Commission of Ohio



UNITED TELEPHCNE
COMPANY OF CHIO

Section 22
ST S Second Revised Index Sheet A
'P.U.C.0. NO..5 Cancels
GENERAT, EXCHANGE TARIFF First Revised Index Sheet A

SUPPLEMENTAL EQUIPMENT INDEX

Issued: December 23, 1385

UNITED TELEPHONE COMPANY OF CHIO
By Curtis G. Fields, President
Mansfield ©Ohio

Effective: December 30, 1985

In accordance with Order No.: 85-8356-TP-ATA
Issued by the Public Utilities Commission of Ohic

(D)




UNITED TELEPHONE Section 22

COMPANY OF OHIO

Second Revised Sheet 1
Cancels
First Revised Sheet 1

SUPPLEMENTAL EQUIPMENT

VII HCGMEBOUND STUDENT SCHOOL SERVICE

A. Description

Homebound student school service 1s an intercommunicating service

designed for two-way conversation for schoolroom instructicn to students

whe are unable to attend school. The school and home both have portable
and/or permanent stations consisting of a combined speaker-microphone
and amplifier.

B. General regulations

1. Subscriber 1is required to furnish commercial power ocutlets at
convenient locations in the home and school.

2. Homebound student school service will be provided only within the
same exchange area or between two exchanges within the same local
calling area.

3. Intercommunication between leocation of the school and student's
location is furnished with facilities similar to those used for local
private line telephone service.

4. The initial contract period for homebound student school service is
three months.

5. When additicnal egquipment is necessary to provide transmission,
additional charges based upon costs incurred by the Telephons Company
will apply.

6, Application for homebound student school service will be accepted
from schools only.

C, Rates and charges
Issued; December 23, 1585 Effective:r December 30, 1985

UNITED TELEFHONE COMPANY QF OHIO
By Curtis G, Fields, President

In accordance with Order No.: 85-856-TP-ATA
Issued by the Public Utilities Commission of Dhio

Mansfield Chico

(D)

{D)



UNITED TELEPHONE Section 22

COMPANY QF OQHIO

Second Revised Sheet 2
Cancels
First Revised Sheet 2

SUFPLEMENTAL EQUIPMENT

XVII. SUBSCRIBER TRANSFER SERVICE
A. Descripticn
Fguipment will be furnished that will automatically transfer
subscriber's calls from one line to another by the operation cof a key
located at subscriber's station. When key is in normal position, both
telephone lines are independent of each other and calls are received in
the usual manner. When the key is operated, the calls are transferred
automatically from the telephone where the key is located to another
station designated by the subscriber,
General regulations
Both lines must be individual lines.
Rates and charges
The charge for subscriber Transfer Service is 51%.65 per month in
addition to the individual line rates applicable to the class of service
furnished at each location.
Issued: December 23, 1985 Effective: December 30, 1985
UNITED TELEFHQONE COMPANY OF COHIO In accordance with Order No.: 85-836-TP-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohio

MansIield Chio

(D)

(D)



UNITED TELEPHONE Section 22
COMPANY OF OHIO e R Second Revised Sheet 3
d/bia SPRINT Cancels
First Revised Sheet 3
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

SUPPLEMENTAL EQUIPMENT
XXXV SPECIAL LINE CIRCUIT
A.  The standard single line residence and single line business access line is loop start,
two wire circuit. Reversa battery or ground start features are available singly or in any
combination for special line circuits.

B.  General regulations

1. The special line circyit charge does not apply to PBX or key system trunks.

(D)
C. Rates
Option 1 Cption 2
Nonrgcurring Charge or 12 Month Charge
per Ling Equipped per line Equipped
$155.00 $14.00"

D.  Service Connection - changs - mova

The special line circuit, in addition to the above charges, will incur all filed service
connection, change and/or move charges.

* With this payment option, the customsr must sign a contract with full termination liability. At the end of
12 months, no further charges apply.

Issued: September 21, 2001 Effective: September 25, 2001
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory lesued by Public Utilities Commission of Ohio

CQverland Park, Kansas



UNITED TELEPHONE Section 22

COMPANY OF QHIQ TS S First Revised Sheet 4
g U.C Cancels
GENERAL EXCHANGE TARIFF Original Sheet 4

SUPPLEMENTAL EQUIPMENT

TELEPHONES - SPECIAL
Iasued: April 14, 19%7 Effective: April 15, 1997
UNITED TELEPHONE COMPANY OF OQHIO In accordance with COrder No.: 96-1310-TP-COI
By Randy W. Osler, President Issued hy the Public Utilities Commission of Chio

Mansfield Chio March 27, 1997

(D)

D)



UNITED TELEPHONE Section 22
COMPANY OF OHIO A : N First Revised Sheet S

f?;ﬁ;é.bﬁ;ﬁOLjS Cancels
GENERAL EXCHEANGE TARIFF Original Sheet 5

SUFPLEMENTAL EQUIPMENT

TELEFHONES - SPECIAL

{D)

{D}

Issued: April 14, 1997 Effectiva: IApril 15, 1997
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 96-1310-TP-COI
By Randy W. Osler, President Issued by the Public Utilities Commission of Chio

Mansfield Chio March 27, 1987



UNITED TELEFHONE
COMPANY OF OHIOQ CoEe e . :
P.U.C.Q, NO. 5
PRICING LIST

SUPFLEMENTAL EQUIPMENT

TELEPHCNES - SPECIAL

Section 22

First Revised Sheet 5
Cancels

Original Sheet 5

(D)

(D)

Raeferences are to paragraphs of the corresponding section of the General Exchange Tariff

Issued: Aprii 14, 1997

Effective; April 15, 1997

UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 96-1310-TE-COI
By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio

March 27, 1997




United Telephone Seclion 23

Company of Ohio WOt E Second Revised Sheet 1

d/b/a Embarg Cancels
First Revised Sheet 1

P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
EMBARQ Smart Connect
A. GENERAL

EMBARQ Smart Connect is an optional business service that provides a customer with the
ability to receive a simultaneous ring of an Incoming call at up to three separate telephone
numbers. EMBARQ Smart Connect is available with business Individual lines or Direct inward
Dialing (DID) telephone numbers associated with Direct Inward Dialing (DID) Service. The
\elephone number associaled with the Lacal Exchange Service for which EMBARG Sman
Connect is provided is designated as the “primary telephone number.” The customer may
designate up to two additional telephone numbers (referred to as “secondary telephone
numbers”) that will receive a simultaneous ring when a call Is directed 1o the primary telephone
number. The secondary telephone number(s) can be provided by a wireless carrier, another
Local Exchange Carrier or the Telephone Company. Wireless telephone numbers can receive
incoming text messages when utilized as a secondary telephone number.

B. REGULATIONS

1. When a call is directed to the primary telephone number, EMBARQ Smart Connect
provides a simultzneous ring on the secondary telephone number(s). Establishment and
subsequent changes to the primary telephone number will be programmed by the
Telephone Company upon subscriber request and the number will be in the subscriber's
Reach List. The Reach List, which Is limited to three telephone numbers, includes tha
primary and secondary telephone numbers that simultaneously ring when the
subscriber's primary telephone number is dialed. Initially, the Telephone Company must
program at least one secondary telephone number into the subscriber’s Reach List. The
subscriber may make subsequent additions and changes to the secondary telephone
numbets in the Reach List through an Internet-based management iool,

2. After an incoming call is answered, the call can be transferred between predetermined
telephone numbers which reside in the subscriber’s Call Pickup List. The Call Pickup
List, limited to five telephone numbers, Includes those telephone numbers which may
receive transferred calls. The Call Pickup List must include all of the telephone numbers
in the subscriber's Reach List. The subscriber may eslablish and change the telaphone
numbers in the Calt Pickup List through an inlernet-based management tool. The
Customer Provided Equipment (CPE)} associated with the telephone numbers in the Call
Pickup List must have speed dial functionalily associated with that telephone number in
order ta invoke the transfer.

3.  Incoming calls are transferred between teleaphone numbers through activation of speed
dial code on the device to which the call is to be transferred. There is no limit to the
number of transfers that can be made during a call.

lssued:. June 5, 2006 Effective: June 5, 2006

UNITED TELEPHONE GOMPANY OF QHIQO In accordance with Case No.: 06-765-TP-ZTA
By Chad Eckhart, Vice President - State Regulatory  Issued by Public Utilities Commission of Ohio
Overland Park, Kansas

(N)

(N}



United Telephone Section 23

Company of Ohio Qriginal Sheet 2
d/b/a Embarq s
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
EMBARQ Smart Connect (continued)
B. REGULATIONS (continued)
4. All telephone numbers associated with a Reach List must be within the local calling area of the

{1

customer's primary telephone number, although telephone numbers associated with a Call
Pickup List can be outside the locat calling area of the customer's primary telephone number.

When the customer is not available to answer an incoming call, the call may forward to a
customer provided voice messaging service associated with the primary telephone number
unless one of the secondary lelephone numbers supports a voice messaging service or
answeting device that is programmed to pick up the call on a shorter ring count.

The originator of a call to the EMBARQ Smart Connect subscriber is responsible for all charges
{local, toll, surcharges, etc.) applicable from the originaiing locaticn to the number dialed for the
duration of the call, regardiess of whether the call is subsequently transferred to ancther
location/telephone number. The subscriber of the accountitelephone number that picks up a
transferrad call is responsible for any charges (local, toll, stc.} that are applicable betwean the
exchange from which the call is transfemred and the exchange in which the call is answered.

Availabilty of EMBARC Smart Connect is limited 1o those areas served by central offices
arranged for EMBARQ Smart Connect and is subject to the availability of faciiities. The
Telephone Company does not guarantee the guality of service for incoming calls to a secondary
telephone number which is provided by a wireless carrier or a Local Exchange Carrier other than
the Telephone Company.

RATES AND CHARGES

1.

The monthly rate applles in addition to the rates and charges for the Telephane Company
provided Local Exchange Service associated with the primary telephone number.

Monthly

Rate
Per primary telephone number $19.95 "

A Subsequent Service Order Charge as set forth in Section 4 of this tariff will apply when
establishing EMBARQ Smart Connect and when the Telephone Company makes a change o
an existing primary or secondary telephone number.

This monthly rate will be discounted to $14.95 for customers who also subscribe to an Embarq
Wireless service.

The Subsequent Service Order Charge applicable for the establishment of service will be waived
through December 31, 2006.

Issued: June 5, 2006 Effective: June 5, 2006

UNITED TELEPHONE COMPANY OF QHIQ In accordance with Case No.: 06-765-TP-ZTA
By Chad Eckhart, Vice President - State Regulatory  Issued by Public Utilities Commission of Ohic
Overland Park, Kansas



United Telephone B P Section 24
Company of Ohio Sixth Revised Shesat 1
d’b/a Embarg P.U.C.O. NQO. 5 Cancels

GENERAL EXCHANGE TARIFF Fifth Revised Sheet 1

CUSTOM CALLING SERVICE
. GENERAL DESCRIPTION
A. Call Forward Features

Call Forward Features permit the forwarding of incoming calls ynder a variety of conditions to
another telephone numbaer either by dialing an activation code or via pre-programming by the
Company. Calls may be forwarded to any number subject to the availability of the necessary
facilities in the central office from which the calls are to be transferred. The customer
subscribing to this service is responsible for applicable usage charges. Only one call forwarding
arrangement, consisting of a single calling path, will be provided per exchange service line for
which the customer subscribes to this featurs, unless the business customer is also
subscribed to the Call Forward Additional Paths feature, In which instance one call path
per Call Forward Additional Path feature subscribed to will be provided.

Call Forward Features shall not be used to extend calls on a planned and continuing basis to
intentionally avoid the payment in whole or in part, of usage charges that would regularly be
applicable between the station originating the call and the station to which tha call is ulimately
transferred. It the Company determines that Call Forward Features are being used in
manner nol consislenl with the intenl of the service or In any other way viclates the
restrictions of the service, the business Subscriber will be determined ineligible for the
service and the service will be removed from the business Customer’s account.

1. Gall Forwarding

This feature permits the manual forwarding of incoming calls ta another telephone number.
When activated, all calls will forward; calls cannot be answered from a line with Call
Forwarding activated. Call Forwarding overrides Call Forward No Answer and Call Forward
Busy, but those features resume functionality when Call Forwarding is deactivated.

(A} Call Forwarding (FCF1FLC) - Provides a customer the capability to control
aclivation/deactivation and the forward-to number of the service by using dialing
tones.

(B} Call Forward Fixed (FCF1FLC FIX) - Pravides a customer the capability to contral
activation/deactivation of the service by using dialing tones. The customer sslscted
forward-to number is preprogrammed by the Company at the time servica is
eslablished and can only be changed via service order.

Issued: October 17, 2006 Effective: October 17, 2008
UNITED TELEPHONE COMPANY QF QHIO In accordance with Case No.: 06-1259-TP-ZTA
By Chad R. Eckhart, Vice-President - Regulatory lssued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE 5 Section 24
COMPANY OF OHIO "P.UC.O.NO.5
dibfa SPRINT GENERAL EXCHANGE TARIFF
Original Sheet 1.1
CUSTOM CALLING SERVICE

I. GENERAL DESCRIPTION (Continued)

Custom calling service includes one or more of the following features: (Continued)

A Call Forward Features (Continued)

2.

Call Forward Mo Answer

This feature permits the automatic forwarding of an incoming call to another
telephone number when the called lelephone remains unanswered for a
predetermined number of rings, usually four or five,

Where facilities are available, this fealure also Inciudes Call Forwarding of Call
Waliting when the customer is also subscribed to Call Walting or Enhanced Call
Waiting. Call Forwarding of Call Walting forwards unanswered walling calls to a
customer-designated telephone number using Call Waiting and Caill Forward No
Answer. An Incoming call to a busy line first receives a Caill Waiting lone. IF the
call is not answered within a set period of time, the incoming cail is forwarded to
a cusiomer-designaled telephone number.

(A}  Gall Forward No Answer-Fixed (FCDIFLC) - This feature is activated and the
customer selected forward-to number s preprogrammed by the Company
at the time service is established and can only be changed via service
order.

(B) Call Forward No Answer-Customer Programmable (FCDIFLC PRG) -
Provides a customer the capability to control activation/deactivation and
tha forward-to number of the service by using dialing tonaes.

{C) Call Forward No Answer-Customer Controlled (FCD1FLC CC) - Provides a
cusiomer the capability to conirol aclivation/deactivation of the service by
using dialing tones. The customer selected forward-to number is
preprogrammed by the Company at the time service is established and can
only be changed via service order.

Call Forward Busy

This feature permits the aulomalic forwarding of sn incoming cail o another
telephone number when the called felephone is already in use. Call Forward
Busy shall not be used lo exiend calls on a planned and continuing basis to
intentionally avoid the payment of Rotary Line/Hunting Service. Gall Forward
Busy-Customer Programmable and Call Forward Busy-Customer Controlled are
not available to customers with multiple lines at the same premises.

(A} Call Forward Busy-Fixed (FCB1FLC) - This feature is activated and the
customer selecied forward-to numbear Is praprogramined by the Company
at the time service Is esiablished and can only be changed via service
order.

(M) Material now appearing on this page previously appeared on Fifth Revised Sheet 2.
(M1} Material now appearing on this page previously appeared on Seventh Revised Sheet 3.

Issued: September 30, 2005

Effective: September 30, 2005

UNITED TELEPHONE COMPANY OF QHIO In accordance with Crder No.: 05-1200-TP-ZTA

By Chad R. Eckhart, Vice President

Overland Park, KS

Issued by the Public Uilities Commission of Ohio

(N)

(N)
('Il' )(Nil)
(THM)
(N)

(N)
(’?(ﬁ?ﬂ
(T){M1)



Section 24

United Telephone CelaTreann TR
Company of Ohio PU.C.O.NO.5 First Revised Sheat 1.2
d/b/a Embarq GENERAL EXCHANGE TARIFF Cancels

Qriginal Sheet 1.2
CUSTCOM CALLING SERVICE

I. GENERAL DESCRIPTION (Gontinued)
Customn calling service includes one or more of the following features: {Continued)
A. Call Forward Features (Coniinued)
3.  Call Forward Busy {Continued)

(B} Call Forward Busy-Customer Programmable (FCB1FLC PRG) - Provides a
customer the capability to control activation/deactivation and the forward-to
number of the sarvice by using dialing tones.

(Cy Call Forward Busy-Customer Controlled (FCB1FLC CC) - Provides a customer
the capability to control activation/deactivation of the sarvice by using dialing
tones. The customer selacted forward-to number is preprogrammed by the
Company at the time service is established and can only be changed via service
order.

4. Call Forward Remote Activation (FCG1FLC)

This feature allows subscribers to change the Call Forwarding status of their telephone line
from a remate location using a touch-tane telephone. To redirect Call Forwarding from a
remole location, the subscriber dials a remole-access directory number. Once the
subscriber's autharization code is verified, the subscriber can activate, deactivate, or
change call forwarding to a new destination.

5. Call Forward Additional Paths (FCF1FLC PTH)

Business customers who subscribe to Call Forward Fixed, Call Forward No
Answer-Fixed, Call Forward No Answer-Customer Controlled, Call Forward Busy-
Fixed or Call Forward busy-Cusiomer Conirolled may also subscribe 1o the Call
Forward Additional Paths feature. This feature Is not available with Call Forward
Features that allow customers 10 remotely change the iorward-to telephone
number. Call Forward Additional Paths allows a business Call Forwarding
subscriber the abllity to specity the number of simultaneous calis that will be
forwarded to the forward-to telephone number. Regulations for Call Forward
features are also applicable for each Call Forward Additional Path,

(A) The farward-to telephone number must be a domestic telephone number.
{B) The Call Forward Additional Paths customer must subscribe {o sufficient

paths to adequately handle incoming calls without impairing any service
offered by the Company.

(M) Material previously appearing on this sheet now appears in Section 24, Original Sheet 1.3.

Issued: October 17, 2006 Effective: October 17, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 06-1259-TP-ZTA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Gommission of Chio

Overland Park, Kansas

(M)(N)

{M)(N)



United Telephone T IR Y
Company of Ohio P.U.C.0.NQ. 5
d/b/a Embarg GENERAL EXCHANGE TARIFF

Section 24

QOriginal Sheet 1.3

CUSTOM CALLING SERVICE
. GENERAL DESCRIFTION (Continued}
Custom calling service includes one or more of the fallowing features: (Continued)

A. Call Forward Features (Continued)

§.  Call Forward Additional Paths (FCF1FLC PTH) (Continued)

(C) The number of paths may not exceed the terminating capability of the
forward-to telephone number. In no case, shall the number of additional
paths exceed 99.

{D) Customers with a single (non-rotary) exchange line/fitrunk or a rotary
(hunting) arrangement of 10 or less Hines/trunks may purchase up to 10
additional paths.

{E) For Customers with a rotary hunting arrangement of more than 10
lines/trunks, the number of additional paths cannot exceed the number of
lines/trunks in the forwarding arrangement.

(F) A subsequent Service Order Charge (Section 4 of this tariff) will be
assessed when the number of paths is changed or when the forward-to
telephone number is changed as the only change associated with a
particular service request.

B. Speed Dial

Speed Dial provides the subscribers with the capability of placing local and message toll
calls to frequently called numbers by dialing abbreviated codes. This arrangement is
available in either eight or 30 repertoire.

. Three-Way Calling

Three-way calling permits the subscriber to add a third party to an existing connection,
thereby establishing a three-way conversation or conference. Due to transmigsion
{imitations, it Is recommended that only one of the partles included in such a call be
outside the local calling area of the subscriber initiating the call.

. Enhancad Call Waiting

Enhanced Call Waiting provides the subscriber, already on an existing call, with a tone
signal indicating that an unanswered call is waiting to be compileted to the subscriber's
number. The subscriber may then hold the existing call and alternately 1alk on both calls
untll one has been terminated. Enhanced Call Waiting also adds the option to cancel Call
Waiting. Cancel Call Waiting can ba activated befora or curing a call by dialing an access
code and then stays in effect for the duration of the call. Incoming calls receive a busy
signal while cancel call waiting is in effect.

(N)

(N}

(M)

(M) Material now appearing on this sheet previously appeared in Seclicn 24, Qriginal Sheet 1.2,

Issued: Octcber 17, 2006 Effactive: October 17, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 06-1269-TP-ZTA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Qhig

Ovarland Park, Kansas



UNITED TELEPHONE B TR Pipng 4 Section 24
COMPANY OF OHIO P.U.C.0.NO.5 Sixth Revised Sheel 2
d/b/a SPRINT GENERAL EXCHANGE TARIFF Cancels

Fifth Revised Sheet 2

CLUSTOM CALLING SERVICE
I GENERAL DESCRIPTION {Continued)
E. Intercom Service

Inlercom service {sometimes referred t0 as revert calling) permiis a subscriber to call the
subscriber's own number, hang up and thareby ring all the telephones at that number.

F. Warm Line

Warm line service provides a signaling arrangement whereby a predetermined telaphone
number {local or toll) will be automatically called when the subscriber's telephone goes ofi-hook
and no digits are dialed within a set number of seconds. The number that will be automatically
called is determined by the subscriber and recorded in the serving central office. Toll charges
are applicable o the warm line subscriber if the called number is nol within the subscriber's
local calling area. During the fime interval between off-hook and the calling of the warm line
number, the subscriber can use the telephone to make regular-dialed calls if desired.

(M)  Material previously appearing on this shast now appears on Sheet 1.
(M1} Material previously appearing on this shaet now appears on Sheet 1.1.

Issued: September 30, 2005 Etfective: September 30, 2005
UNITED TELEPHCNE COMPANY QOF QHIO In accordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, KS

(M)

(M)
(M)

(M1)



UNITED TELEPHONE R D Section 24
COMPANY OF QHIO P.U.C.O.NO.5 Eighth Ravised Shaat 3
dlbfa Sprint GENERAL EXCHANGE TARIFF Cancels
Seventh Revised Sheet 3
CUSTOM CALLING SERVICE
GENERAL DESCRIPTION (Cantinued)
(M)
(M)
(D)
D)
G. SignalRing Plus (M

SignaiRing Plus - This arrangement enables an individual line customer io identify an incoming
call by having up to three (3) additional directory numbers (Secondary Directory Number)
assigned to their magin access line (Primary Directory Numbar). Each Secondary Directory
Number is assigned a distinctive ring in order to determine which number or person is being
called. SignalRing Plus is associated with incoming calls only and does not provide a separate
dial tone line to place outgoing calls.

If any customer requests a Secondary Directory Number as a business listing, the Primary
Directory Number must be a business access line. Each Secondary Directory Number is
entitled to one directory lisling. Should the customer not desire the listing be published, the
Telephone Company, in its directory listing process, shall designate the Secondary Directory
Number as a No Charge Non-Pub. The customer would not be charged the Non-Pub recurring
monthly charge as shown in Section 4. Non-List Service is not available for Secondary
Directory Numbers.

Any Custom Calling Features assigned to the Primary Directory Number will also work with the

Secondary Directory Numbers, i.e., Call Waiting, Call Forwarding, Call Forwarding Busy, Calt
Forwarding No Answer.

(M} Materia! previously appearing on this sheet now appears on Qriginal Sheets 1.1 and 1.2.

Issued: September 30, 2005 Eftective: September 30, 2005
UNITED TELEPHONE COMPANY OF QHIO In accardance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President issued by the Public Utilitias Commission of Ohio

Overland Park, KS



UNITED TELEPHONE FARA ] Section 24
COMPANY CF CHIO P.U.C.O.NO. 5 Eighth Revised Sheet 4
dfb/a SPRINT GENERAL EXCHANGE TARIFF Cancels

Seventh Revised Shest 4

CUSTOM CALLING SERVICE

L GENERAL DESGRIPTION (Continued)

H.

Subscriber Activated Call Block

Subscriber Activaled Call Block restricts access to certain types of ouigoing calls, such as direct-
dialed toll calls. Other types of calls, such as local, calls to 9-1-1, or calls to the operator can still
be originated from the line. The subscriber dials an access code to activate the feature. While
Subscriber Activated Call Block is in effect, the individual subscriber can override the restrictions
by dialing a personal identification number (issued by the Telephone Company} before placing a
call. Another code is used to deactivate Subscriber Activated Call Block.

Call Forwarding of Call Waiting

Call forwarding of Call Waiting, by combining Call Waiting with Call Forwarding - No Answer,
provides the capahility to forward unanswered waiting calls to a predetermined telephane number.
An incoming call to a busy line first receives standard Call Waiting treatment in which an audible
tone is heard by the called party and audibte ringing is heard by the calling party. If the call is not
answered after a predetermined number of rings, the incoming call is forwarded 1o a subscriber
designated number. Only one call at a time will e forwarded; others will recsive a busy tone.

Call Hod

Call hold allows the subscriber to place a call on hold, and then continue the conversation either
from the same telephone set or from a mare convenient location. Call Hold Is activated by
flashing the swiichhook, dialing an access code, and then hanging up. The call is resumed when
the handset of the same telephone, or ancther telephone on the same ling, is picked up.

Wake-up

Wake-up service allows a subscriber o program from a telephone the time to be called by an
automalted wake-up service. The featura is activated and deactivated by an access code. When
the feature is activated, the subscriber may program one "ring back" time within the succesding
24-hour period, and must repeat this activation sequence for each succeeding 24-hour period. If
a wake-up call is not answered or fails for any reason, two more attempts are made at
approximately 5-minute intervals. After the third attempt is made, and the call is unanswared, the
event is recorded and no further attampt is made.

Issued: September 30, 2005 Effective: September 30, 2005

UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No.: 05-1200-TP-ZTA

By Chad R. Eckhart, Vice Prasident

Issued by the Public Utilities Commission of Chio

Overiand Park, KS

(T)

M

(M

M



UNITED TELEPHONE i e Section 24
COMPANY OF QHIO P.U.C.O.NO.5 First Revised Sheet 4.1
d/bfa SPRINT GENERAL EXCHANGE TARIFF Cancels

Original Sheet 4.1

CUSTOM CALLING SERVICE

. GENERAL DESCRIPTION (Continued)

L. Three-Way Calling with Transfer

1.

This feature allows a business user to hold an in-progress call and complete a second
call while maintaining privacy from the first call, or to add on the previously heki call for
a three-way conference. [ncoming calls may be transferred to ancther access
arrangement on an inter- or intra-switch basis, excapt as specified in Section 24.1.Q.3.
following.

The subscriber can transfer the caller to the secondary destination in one of three
ways:

a. Blind Transfer

By plaging the original caller on hold, digling the secondary destination, and upon
hearing the ring, hang up, resulting in the criginal caller being connected to the
secondary destination.

b.  Anncunced Transfer

By placing the original caller on hold, dialing the secondary destination, and upon
the party at the secondary destination answering the phone, the subscriber
announces the transfer of the call (on hold at the time) and hangs up {on hook),
resulting in the original caller being connected to the secondary destination.

c.  Three-Way Conferencing with Option to Transfer

By placing the original caller on hold, dialing the secendary destination, and upon
the party at the secondary destination answering the phone, taking the original
caller off-hold; resulting in a three way connection. The subscriber can then
hang up; resulting in the original caller continuing to be connected {o the caller at
the secondary destination.

The subscriber of Three-Way Calling with Transfer can receive or originate the initial
call. Three-Way Calling with Transfer allows the subscriber {o originate both legs of a
three way connection and subsequently disconnect, enabling the other parties to
remain connected.

Where the subscriber originates both legs of a three-way call, those legs will remain
bridged together when the subscriber goes on hook when at least one of the legs is a
call for which both the originating and terminating points are served by the same
switch. Where the subscriber originates two inter-switch legs of a three-way call, both
legs remain bridged when the subscriber goes on hook where the serving switch is not
a S5ESS switch, For such calls in a S5ESS switch, both inter-switch legs are
disconnected when the subscriber goes on hook.

Issued: September 30, 2005 Effective: September 30, 2005

UNITED TELEPHONE COMPANY OF CHIO In accordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, KS

M



UNITED TELEPHONE NN IR TR Section 24
COMPANY OF CHIO P.U.C.O.NO.5 First Revised Sheet 4.2
d/ib/a SPRINT GENERAL EXCHANGE TARIFF Cancels

Original Sheet 4.2

CUSTOM CALLING SERVICE
l. GENERAL DESCRIPTION {Continued)
L. Three-Way Calling with Transfer (Gontinued)

4. This feature shall not be used to extend calls on a planned and continuing basis o
intentionally avoid the payment in whole or in part of message charges, toll or
otherwise, that would regularly ba applicable betwaen the stations bridged togsther by
the subscriber.

5. The Three-Way Calling with Transfer subscriber is respansible for all applicable local
and toll usage charges for calls originated by the subscriber, including connections
which cantinue after the subscriber exits the call.

Issuad: September 30, 2005 Effective: September 30, 2005
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President lssued by the Public Utilities Gommission of Ohio

Qverland Park, KS

M



UNITED TELEPHONE Gt i wm Section 24

COMPANY OF OHIO Eleventh Revised Sheet 5

d/bia SPRINT Cancels
Tenth Revised Sheel 5

P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
CUSTOM CALLING SERVICE
1. REGULATICNS
A.  The service is uffered from only those central offices where the Telephone Company has

arranged the equipment for "custom calling” and is furnished subject to the availability of
facilities. In certain offices where equipment arrangements permit, all the calling features
listed in | may be oiferad; In other offices equipment may not be avallable to offer all the
featuras dascribed in paragraph |, A-Q.

Custom calling service will be furnished only with individual line service. The service is not
available with Centrex, private branch exchange /SDN-BRI fI, ISDN-PRI or payphone line
services. Custom calling features are available with either dial or touch-tone service.

The normal quality of transmission may not be maintained on all calls for subscribers of
these setvices.

Call Forwarding (standard or fixed) and warm line service cannot be provided on the same
line and cannot be provided on trunks. It is the responsibility of the warm line subscriber to
inform the party to whom calls will be sent of this arrangement, and that party must consent
to the arrangement. The Telephone Company assumes no liability for the use of the warm
line service except for which the service is intended under the provisions described in this
tariff section.

Call Forwarding and Fixed Call Forwarding cannot be provided on the same line.

Call Forwarding (standard or fixed) and personal alert line service cannot be forwarded to
911 or to other emergency service providers except for official providers of emergency
service.

Call Forwarding of Call Waiting will only be offered as a package with Call Waiting and Call
Forward - No Answer.

lssued: July 21, 2005 Etfectlve: July 21, 2005

UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No.: 05-913-TP-ZTA
By Chad R. Eckhart, Vice-President - State Regulatory  Issued by the Public Uhilities Commission of Ohio
Qverland Park, Kansas



United Telephone

Company of Ohio - PUCONO 5
dfbfa Embarg GENERAL EXCHANGE TARIFF
CUSTOM CALLING SERVICE
. RATES AND CHARGES
A, Call Forward Features

1. Call Forwarding*#
2, Call Forwarding — Fixed
3.  Call Forward No Answer — Fixed #
4. Call Forward No Answer - Customer Programmable
5.  Call Forward No Answer — Customer Gontrolled
6.  Call Forward Busy — Fixed#
7. Call Forward Busy - Customer Programmable
8.  Gall Forward Busy — Customer Controlled
9.  Call Forward Remole Actlivation#
10.  Call Forward Additional Paths (Per Path)
B. Three -Way Calling
C. CallHod
D.  Wake-up
E. SpeedDial-8
F.  Speed Dial - 30
G. Signal Ring® Plus
- First Number
- Second Number
- Third Number
Current Monthly Rate
Residence  Business
H.  Enhanced Call Waiting $3.00 $4.00

- Enhanced Call Walling Discount with 2 ar more Features™

Section 24
Sixteanth Revisad Sheet 6
Cancels
Fifteanth Revised Sheet 6
Monthly Rate
Residence Business
$3.00 $4.00
2.00 4.00
1.25 1.50
1.25 1.5
1.25 1.50
1.26 1.50
1.25 1.50
1.25 1.50
1.25 4.00
N/A 3.00 (N)
3.00 a.00
1.25 1.70
1.25 1.70
2.00 2.00
3.50 3.50
3.50 a.70
3.50 3.70
350 3.70

Maximum Monthly Rate
Residence Business

$5.50 $7.40

Monthly Rate
Residence Business
$2.20 $2.75

Call Forwarding Features and warm line service cannot be provided on the same line.

# Call Forwarding and Call Forwarding-Fixed cannat be provided on the same line.

obtain the multiple feature rate for Enhanced Call Waiting.

Issued: October 17, 2008

UNITED TELEPHONE COMPANY OF QHIO
By Chad R. Eckhart, Vice-President - Regulatory

QOverland Park, Kansas

Basic, Enhanced, and ExpressTouch features (except Galler ID and Centrex) may be combined to

Effective: October 17, 2006

In accordance with Case No.: 06-1253-TP-ZTA
Issued by the Public Ulilities Commission of Ghio



UNITED TELEPHONE Coig iR Ly Section 24
COMPANY OF CHIO P.U.C.0.NO. 5 Eleventh Revised Sheet 7
dt/a SPRINT GENERAL EXCHANGE TARIFF Cancels
Tenth Revised Sheet 7
CUSTOM CALLING SERVICE
. RATES AND CHARGES (Continued)
{Ell}
(D)
thiy Rale (1)
Residence  Busingss
1 Intercom service, each line $.75 $.75
J. Warm line service, each line* 2.50 3.00 )]
(l\|ﬂ)
(M)
K.  Subscriber Activated Call Block 4.00 5.00 (T
Call Forwarding of Call Waiting Package
{includes Enhanced Call Waiting and
Call Forward No Answer - Fixed) 4.50 6.50
M. Three-Way Calling with Transfar " 5.00 m
¥ Warm line service and Call Forwarding Features cannot be provided on the same ling. 1))
** Not Available.
# Call Forwarding - Fixed and Call Forwarding cannot be provided on the same line. (M
(M) Material previously appearing on this sheet now appears on Fifteenth Revised Sheet 6.
Issued: September 30, 2005 Effective: September 30, 2005
UNITED TELEPHONE COMPANY OF QHIO in agcordance with Order No.: 05-1200-TP-ZTA
By Chad R. Eckhart, Vice President 1ssued by the Public Utilities Commission of Ohio

QOverland Park, KS



UNITED TELEPHONE TR R R T Section 24
COMPANY OF OHIC P.U.C.0.NO.5 Third Revised Sheet 8
d/hia SPRINT GENERAL EXCHANGE TARIFF GCancels

Second Revised Sheet 8
CUSTOM CALLING SERVICE
M.  RATES AND CHARGES (cont'd)
D. A service charge of $5.00 per order applies if custom calling service is ordered subsequent to
the initial order for service. There is no service charge for custom caliing service if ordered with
any other service for which a service order/ceniral office charge is applied.
E.  Subscribers to Warm Line Service or Fixed Call Forwarding will incur a number change charge

as listed in Section 2 of this tarift when they request a change in the predetermined telephone
number that is recorded in the serving central office.

Issued: July 9, 2003 Etfective: July 9, 2003

UNITED TELEPHONE COMPANY QF QHIO In accordance with Order No. 03-1498-TP-ZTA
By Chad Eckhart, Vice-President - State Ragulatory Issued by the Public Utilities Commission of Ohio
Overland Park, KS

(D)
(©)



UNITED TELEPHCNE T Section 24
COMPANY OF QHIO Third Revised Sheet 9
d/b/a SPRINT P.U.C.0.NO.5 Cancels

GENERAL EXCHANGE TARIFF Second Revised Shest 9

CUSTOM CALLING SERVICE
. RATES AND CHARGES (continued)
H. PayPer Use

1. Certain custom calling features, in addition to the monthly rate option, are also
available on an optional pay per use basis. This pay per use (per attempt) option is
available only to subscribers not subscribing 1o the features on a monthly basis. The
customer will be charged for each attempt to activate the service, unless the central
office: is not properly equipped.

2. Pay per use is availabla only to individua! residence and business subscribers from
suitably-equipped central offices.

3.  Atthe request of a customer that does not subscribe to the feature on a manthly basis,
access to the feature on a pay per use basis will be blocked, at no charge to the
customer.

4. The fcllowing feature rates apply on a per attempt basis:

Rate, Per Attempt

Residence Business
(A) Three-way Calling $0.95 $0.95 1)}
Issued: February 10, 2003 Eftective: February 10, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 90-5041-TR-TRF

By Chad Eckhart, Vice-President - State Regulatory Issued by the Public Utilities Commission of Ohio
Cverland Park, KS



UNITED TELEPHONE Secticn 25
COMEANY OF QHIQ [ S First Revised Sheet 1

P.U,C.0. NO.:S Cancels
GENERAL EXCHANGE TARIFF Original Sheet 1

TIME AND TEMPERATURE ANNOUNCEMENT SERVICE
I. DESCRIFTICN

The Telephone Company will provide time or time and temperature
announcement service when facilities are available to permit the
subscriber to furnish time or time and temperature anncuncements by
telephone to calling parties.

II. GENERAL REGULATIONS

A. The Telephone Company will furnish all facilities required for time or
time and temperature announcement services, inciuding the time
announcement equipment, announcement lines and associated equipment.

B. Time or time and temperature announcement equipment shall be located on
Telephone Company premises or at a location selected by the Telephone
Company .

C. Service will be furnished in any dial exchange where all the necessary
facilities, as determined by the Telephone Company, are available or
can be made available within a reascnable time at a reasonable expense.

D. Service 1is furnished for wuse by the subscriber only and 1is not
furnished for any party other than the subscriber for transmitkting a
message for which an amount will be or has been paid to any party other
than the Telephone Company except as allowed by the rules and
regulations of this tariff.

E. Facilities for time and temperature anncuncement service may be
furnished to more than one subscriber in any one exchange.

F. The subscriber is required by the Telephone Company to contract for as
many  announcemsnt. lines as are needed to handle the traffic
satisfactorily without impairing the gquality of telephone service to
other subscribers of the exchange.

G. Refusal to correct after notification of impairment to the guality of
telephone service to other subscribers of the exchangs by time or time
and temperature facilities shall give the Telephone Company the right
to discontinue such service withowt notification to the subscriber.

Issued: May 26, 1987 Effective: May 29, 1987
UNITED TELEPHONE COMPANY QF QHIO In ac¢cordance with Qrder No,: 835-11%9-TP-COI
By Curtis G, Fields, President Issued by the Puklic Utilities Cammission of Chia

Mansfield Ohio

{c)
{Cc)



UNITED TELEFPHONE Section 25
COMPANY OF OHIO N : First Revised Sheet 2

‘B.U.C.O. NOi'5 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 2

TIME AND TEMPERATURE ANNMOQUNMCEMENTI SERVICE
1T. GENERAL REGULATIONS (continued)

H. The liability of the Telephone Company for damages arising out of
mistakes, omissions, interruptions, delays, errors or defects in
transmission that occur by furnishing services and are not caused by
negligence of the subscriber or of the Telephone Company shall not
exceed an amount equivalent to the proportionate charge to the customer
for the pericd of service during which the mistake, omission,
interruption, delay, error or defect occurs.

I. The subscriber indemnifies and saves the Telephone Company harmless
against claims for 1libel, slander or infringement of copyright arising
from material transmitted over facilities for time or time and
temperature.

J. Telephone users calling the time or time and temperature numbers are
auntomatically disconnected after one full announcement periocd.

K. One directory listing will be furnished with each service without
charge, with the listing to appear under the capticen "Time-of-Day"™ or
"Time-and-Temperature™ and with the name of the customer listed under
the caption.

L. Wording of the message announcement must be so arranged as to be, in
the judgment of the Telephone Company, clearly deliverable,

M. The initial contract periods for time or time and temperature equipment
are as follows:

Model STM-1Q0XT 2 Years
Models MLZESXT, M12RSX/TLP 3 Years

N. When service is terminated at the subscriber’'s request before the
expiration of the initial contract period, the subscriber is reguired
to pay an amount egual to the charges for the unexpired portion of the
initial contract peried.

0. Although time or time and temperature is designed to give the time
accurately, the Telephone Company does not guarantes Lo furnish
accurate time since the accuracy of time or time and temperature
equipment is dependent upen the accuracy 1in frequency of the power
source from which the equipment is supplied its power.

Issued: May 26, 1987 Effecative: May 29, 1987
UNITED TELEPHONE COMPANY OF CHIO In accordance with Order No.: 85-11%9-TP-COI
By Curtis G. Fields, President Issued by the Publle Utilities Commission of Ohio

Mansfield Ohio

(5)

(5)



UNITED TELEPHONE Section 25
COMPANY COF QHIO : ;oo i First Revised Sheet 3

Cancels
Original Sheet 3

TIME AND TEMPERATURE ANNOUNCEMENT SERVICE
1I. GEWNERRL REGULATIONS {continued}

P. The temperature tc the nearest degree is the temperature reported at
the particular location where the thermometer associated with the
temperature equipment is located, and may or may not agree with
readings taken elsewhere in the local service area.

III. RATES AND CHARGES
The <Zfollewing charges are applicable to time or time and temperature
equipment and are in addition to the rates and charges for associated

service and facilities,

Installation Monthly

Charge Rate
A. Time-temperature anncuncement aquipment
Model STM-100XT $100.00 $360.00
B. Time-temperature anncuncement eguipment
Model M1ZRSXT 100.00 520.00
C. Time anncuncement eguipment
Model M12RS¥/TLP 100.00 450.00
D. Connecter terminal trunks, each - 4.50
E. 3elector level trunks, each - 5.20

Special trunk equipment other than those listed above in D and E will
be provided at a monthly rate based on costs incurred by the Telephore
Company .

]

Cne announcement record with not more than 12
different annguncements, initial $ ——— 3 -

G. Additional record, other than for replacements
for maintenance 80.00 -

H. Change of records, other than for replacement

for maintenance 5.00 N
Issued: May 26, 1987 Effective: May 29, 1987
UNITED TELEPHQONE COMPANY OF OHIO In accordance with Ordexr No.: 85-1199-TP-COI
By Curtis G, Fields, President Issued by the Public Utilities Commission of Qhico

Mansfield Ohio

t3)

{5)



UNITED TELEPHONE Section 25
COMEFANY OF OHIO I T First Revised Sheet 4
P.UC.0 RO S Cancels

& TARIFF Original Sheet 4

TIME AND TEMPERATURE ANNQUNCEMENT SERVICE
IIT. RATES AND CHARGES (continued)

I. Where special eguipment or special arrangements not listed elsewhere in (8)
this section are reguested by a subscriber and furnished by the
Telepheone Company, the additional monthly charges will be based on
costs incurred by the Telephone Company.

J. Connections to the central office for announcement lines shall be by
the wuse of individual business lines at the filed rates for the
exchange involved. {5)

K. In addition to the installation c¢harges preceding, all service
connection, change and move charges are applicable as outlined in
Section 4 of this Tariff.

Isgued: May 26, 1987 Effective: May 29, 1987
UNITED TELEFHONE COMPANY OF CHIO In accordance with Order No.: B85-119%-TP-COI
By Curtis G. Fields, President Issued by the Public Utilities Commission of Qhic

Mansfield Ohio



UNITED TELEPHONE Section 26
COMPANY OF OHIC S Second Revised Sheet 1

?.0.C.0. NO.-5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 1

AUTOMATIC ANSWERING AND RECORDING SERVICE

(D)

Issued: December 23, 1985 Effective: December 30, 1985
UNITED TELEPHONE COMPANY OF OHIQ In accordance with Order No.: B85-856-TP-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohio

Mansfield Chio



UNITED TELEPHONE Section 27
COMPANY OF OHIO Gy L e First Revised Sheet 1

P.U;C.0. NO.: S Cancels
GEMERAL EXCHANGCE TARIFF Original Sheet 1*

FOREIGN CENTRAL OFFICE SERVICE

Material contained in this section has been moved to PUCO No. 1, Private Line (C)
Service Tariff. <)

*Also cancels original sheet 2 and second revised sheet 3.

Issued: September 27, 199%0 Effective: October 1, 1950
UNITED TELEPHONE COMPANY OF QHIO In accordance with Ozrder No.: £3-464-TEP-COI (Subfile C)
By J. Darrell Kelley, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohio May 31, 19290



UNITED TELEPHONE Section 28

COMPANY OF OHIOQ T R First Revised Sheet 1
(P.U.C.0.. NO..5 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 1*

CUSTOMER PARTICIPATION PLAN
)

*Also cancels First Revised Sheets 2 and 3 and Original Sheet 4.

Issued: December 23, 1985 Effective: December 30, 1985

UNITED TELEPHONE COMPANY OF CHIOQ In accordance with Order No.: 85-85€6-TB-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commissien of Ohie

Mansfield Ohio



UNITED TELEPHONE Section 29
COMPANY COF OHIO Second Revised Sheet 1
d/b/a SPRINT Cancels
First Revised Sheet 1
P.U.C.0. NO.5
GENERAL EXCHANGE TARIFF
RESERVED FOR FUTURE USE

Issued: September 21, 2001

UNITED TELEPHONE COMPANY OF OHIO
By Alan J. Sykes, Vice President - Regulatory
Overland Park, Kansas

Effective: September 25, 2001

In accordance with Order No. 00-2461-TP-ATA
Issued by Public Utilitles Commission of Chio

(©)

(D)



UNITED TELEPHONE Section 29

COMPANY OF QHIO Third Revised Sheet 2
d/b/a SPRINT Cancels
Second Revised Sheet 2
P.L.C.O.NO.5
GENERAL EXCHANGE TARIFF
(D)
RESERVED FOR FUTURE USE
(D)
Issued: Sepiember 21, 2001 Effective: September 25, 2001
UNITED TELEPHONE COMPANY OF CHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by Pubiic Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEFHONE Section 29

COMPANY OF CHIO B Third Revised Sheet 3

d/b/a SPRINT o Cancels

Second Revised Shest 3

P.U.C.0. NO.5
GENERAL EXCHANGE TARIFF
)
o
RESERVED FOR FUTURE USE
Issued: September 21, 2001 Effective: September 25, 2001
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by Public Ulilities Commission of Ohio

Qverland Park, Kansas



UNITED TELEPHONE Section 30
COMPANY OF QHIC i Origirnal Sheet 1

COMMUNITY FIRE REPORTING SERVICE
I. DESCRIPTION

A. Community fire reporting and fire alerting service will be provided by
the Telephone Company for the reporting of fires by dialing the number
listed under fire department. The ringing of the listed fire alarm
number will activate or ring the control operator or fireman telephones
connected to the fire department line.

B. When a fireman's line is busy, the line recelves a warning signal which
indicates that an alarm has been initiated; and when busy connecticn is
released, the line is connected to the alarm for ringing or talking.

C. After the alarm infermatioen is passed, the calling party may release,

but the common talk circuit is held until the last fire alarm telephone
disconnects.

D. Community fire reporting and fire alerting service is available for
individual line business and residence lines.

IT. GEMNERAL REGULATIGNS

A, Members of a community fire department who are to be connected to the
community fire reporting and fire alerting service unit must be regular
subscribers of telephone service.

B. The Telephone Company makes no guarantee and assumes no liability for
damages except for allowance for interruption of service as contained
in the Telephone Company's tariff.

C. The community fire reporting service unit has a capacity of 50 lines.

D. The community fire alerting service unit has a capacity of 30 lines.

III. RATES AND CHARGES

A. The following rates and charges will apply to the community fire
reporting and fire alerting service units and are in addition to the
rates and charges applicable to the associated service and facilities.

Issued: June 30, 1%B2 Effective: June 30, 1982
UNITED TELEFHONE COMPANY OF COHIO In accordance with Order Nao.: 81-627-TP-ATR
By Curtis G. Fields, President Issued by the Publie Utilities Commission of Ohie

Mansfield Ohio



UNITED TELEFHONE ) Section 30,
COMPANY OF OHIO A First Revised Sheet 2
P UL, CL00 5 Cancels

GENERAL EXCHANGE TARIFF Original Sheet 2

COMMUNITY FIRE REPORTING SERVICE
IIT. RATES AND CHARGES (continued)
A, (continued)
1. The rates and charges previously appearing herein for community fire

reporting service now appear in Section 50. Consult the index for
that section.

2. Fire alerting service
Monthly
Rate
(A} Ten line fire alerting system $234.00+ (c)
(B} Each additicnal ten lines, maximum of two 68.00%
(C} Siren control 8.75% (C)

B. Community fire reporting =and fire alerting service will incur all
appropriate service connection, move or change charges as outlined in
Section 4 of this tariff.

*These rates apply on all installations completed on or after January 1, (N)

1983, (M)
Issued: February 7, 1983 Effective: February 14, 1983
UNITED TELEPHONE COMPANY OF OCHIO In accordance with Crder No.: 82-1610-TP-ATA
By Curtis G. Fields, President Issued by the Public Utilities Commission of Ohio

Mansfield Chio




UNITED TELEPHONE Section 31

COMPANY CF OHIO S e Second Revised Sheet 1
P.U.C,0. NO; Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 1

AUTCMATIC WARNING SYSTEM

(D)

Issued:; December 23, 1285 BEffective: December 30, 1885
UNITED TELEFHONE COMPANY OF OHIO In accordance with Order No.: 85-856-TP-ATA
By Curtis G. Fields, President . Issued by the Public Utilities Commission of Chio

Mansfield Ohic



United Telephone Section 32

Company of Ohio LoEEELEE Faurleenth Revised Sheet 1
d/b/a Sprint P.U.C.O. NO.S - Cancels
GENERAL EXCHANGE TARIFF Thirteenth Revised Sheet 1
OPTIONAL OFF-PEAK TOLL SERVICE
1. REGULATIONS

The regulations for optional off-peak toll service are contained in the Massage Toll Telephone
Service Tariff, P.U.C.0O. No. 1.

Il RATES AND CHARGES
A. Rates for oplional off-paak toll service are as follows:
First Hour or Each Additional 15 Minutes
Option Miles Fraction Thersof or Fraction Thereof
1010 $315 § .75
2 0-16 375 .20
3 0-22 41% 1.05
B. Optional off-peak toll service will be offered under one of the options listed above for

each originating exchange. Effective January 1, 1986, optional off-peak toll service to all
terminating interLATA exchanges was discontinued.

C. The following is a list of the optional off-peak toll originating exchanges and their
respective terminating exchanges.
Originating Exchange Terminating Exchanges
Cplion 1:
None
QOplion 2:
Marshallville Apple Creek, Kidron, Sterling
Richfield Center-Berkey Delta, Lyons, Neapolis, Waterville
Russells Point Anna, Boikins, Rushgylvania

Shelby Adario, Chatfield, Crestling, Galion, Lexington

Issued: April 10, 2002 Eftective: April 17, 2002

United Telephone Company of Qhio tn acceordance with Order No.: 00-127-TP-COI
By Chad R. Eckhart, Vice-President - State Ragulatory  Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(D)



UNITED TELEPHONE Saction 32
COMPANY OF OHIO R T Eighth Revised Shaet 2
d/o/a Sprint P.U.C.0O.NO.5 Cancels
GENERAL EXCHANGE TARIFF Seventh Revised Sheet 2
OPTIONAL OFF-PEAK TOLL SERVICE
1§ RATES AND CHARGES (Continued)
C. (Continued)
Qriginating Exchange Terminating Exchanges
Option 2: (continued)
Utica-Homer Gambler
Windham Berlin Center, Bristolviie, Lake Milton, Niles, North
Jackson
York Center East Libarty, Magnstic Springs, Miiford Center,
Mt. Victory, North Lewisburg, Ridgeway,
Rushsylvania
Option 3:
Bluffton Alger, Columbus Grove, Dunkirk, Elida, Fort
Jennings, Gomer, Gladorf, Kalida, Vaughnesville,
Waynesfield, Westminster
Centerburg Cardington, Fredericktown, Gambier, Martinsburg
Frazeysburg Adamsville, Conesville, Fultonham, Glenford,

Green Springs

Isgued: September 11, 2002

UNITED TELEPHONE GOMPANY OF QHIO
By Chad R. Eckhart, Vice-Prasident - State Regulatary
Overland Park, KS

Granville, Gratiot, Narwich, Philo, Roseville,
Thornville, Warsaw

Aitica, Bascom, Bettsville, Bloomingville, Bloomville,
Castalia, Elmore, Faostoria, Gibsonburg, Helena,
Lindsey, McCuichenville, Melmore, Monroeville,
New Riegel, Oak Harbor, Port Cknton, Risingsun,
Sycamaore, Willard, Woodville

Effective: September 18, 2002

In accordance with Order No.; 00-127-TR-COI
Issuad by the Public Utilitles Commission of Ohlo

Oy

(©)
(0)

)
(D)



UNITED TELEPHONE
COMPANY OF OHIO
dhia Sprint

IIl.  RATES AND CHARGES {Continued)

C. (Continued)

Originating Exchange
Option 3: (continued)

Johnstown

Lake Milton

Luckey

Mt. Sterling

MNewton Falls

Issued: March 29, 2002

UNITED TELEPHONE COMPANY OF OHIO
By Chad R. Eckhart, Vice-President - State Regulatory

Overland Park, KS

P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

OPTICNAL OFF-PEAK TOLL SERVICE

Terminating Exchanges

Cheshire Center, Hebron, Kilbourne, Millersport,
Reynoldsburg, Worthington

Bristolville, Columbiana, Corland, Damascus,
Girard, Hubbard, Leeionia, Niles, North Lima,
Salem, Windham

Bettsville, Bloomdale, Curtice-Oregon, Cygnet,
Elmore, Fostoria, Fremont, Genoa, Gibsonburg,
Grand Rapids, Haskins-Tontogany, Helena,
Holland, Lindsey, Maumee, Moline, Neapolis,
North Baltimore, Qak Harbor, Portage, Risingsun,
Waterville, Waynes-Bradner, Westan, Whitehouse

Alton, Clarksburg, Groveport, Jeffersonville,
Lockbourne, Milledgeville, West Jefferson

Berlin Cemnter, Bristolville, Canfield, Cortland,

Damascus, Girard, Greene, Hubbard, Johnston,
Niles, North Benton, Salem, Youngstown

Effective: April 5, 2002

In accordance with Order No.: 00-127-TP-CQOlI

Issued by the Public Utilities Commission of Ohio

Sectign 32

Ninth Revised Sheet 3
Cancels

Eighth Revised Sheet 3

(C)
(€



United Telephone Section 32
Company of Ohio Teo e Fourth Revised Sheet 4
dfbra Sprint P.U.C.O.NO.5 Cancels
GENERAL EXCHANGE TARIFF Third Revised Sheet 4
OPTIONAL OFF-PEAK TOLL SERVICE
. RATES AND CHARGES (Continued)
C. {Continued)
Criginating Exchanges Terminating Exchanges
Option 3. {(continued)
Wayland Berlin  Center, Bristolville, Canfield, Cortland,
Damascus, Girard, Niles, MNorth Benton, North
Jackson, Safem (D)
Woodville Bettsville, Bloomdale, Cygnet, Fostoria, Green Springs,

Haskins-Tontogany, Helena, Holland, Maumee, Qak
Harbor, Old Fon, Portage, Risingsun, Waterville,
Wayne-Bradner

D. Service connection charge does not apply to a customer who requests opticnal off-peak
toll service.
E. No change charge will apply to customers who discontinug service within 90 days of the

final notification concerning the maodification of optional off-peak toll service as ardered
by the Second Supplemental Opinion and Qrder dated Juna 11, 1985 in Case 8§3-734-

TP- COL
Issued: January 18, 2002 Effective: January 23, 2002
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 00-127-TP-COI

By Chad R. Eckhart, Vice-President - State Requiatory Issued by the Public Utilities Commission of Qhio
Qverland Park, KS



UNITED TELEPHONE S Section 33

COMPANY QF QHIOQ j Third Revised Sheet 1

| d/b/a Embarg Cancels
Second Revised Sheet 1

P.U.C.O.NC. 5

| GENERAL EXCHANGE TARIFF

|

| CALL LINE IDENTIFIER

1. GENERAL

A.  Call Line Identifier is used to attempt to frace and identify, ai the request of a subscriber, the
‘ source or origin of obscene, harassing, and/or other nuisance type of telephone calls. Call
Line Identifier service is intended for situations where subscribers require extended trace for
a specified length of time on a per line basis and proactively raquest the service as a
| precautionary toal. The Call Trace feature, as specified in Section 45 of this tariff, differs
i from Call Line Identifier service in that Call Trace is activated on a per cali basis and
| subscribers proactively request the service as a precautionary tool.

Il REGULATIONS

A.  Subscribers initiate raquests for Cali Line ldentifier service by contacting the Annoyance
Call Centar.

B Raquests for Call Line Identifier service will be evaluated by the Annoyance Call Center.
The Telephone Company will trace calls when requested based upon the availability of line
identification equipment.

C.  Call Line Identifier service will apply per line upon request at the rates and for the time
periods specified in Section 33.111.C. following.

D. The Telephone Company does not guarantee successful call trace results when line
identification equipment is placed. When call trace results are successful, the identity of the
offending line subscriber will only be furnished to the appropriate law enforcement agency,
pursuant to signed Disclosure Authorization by the offended subscriper.

E.  Inthe eveni a customer requested call irace is unsuccessful, the customer will be given the
option of changing the telephone number at no charge.

F.  The Telephone Company will not be liable for any damages or injuries of whatever kind to
properly or to any individuals, which may, in any manner, result from the provision of this
service, or from any mistakas, interruptions, delays, or arrars by tha Telephone Company in
connection with Call Line ldentitier service which ware not caused by the Telephone
Company's failure to maintain proper standards of maintanance and operation or by the
Telephone Company's failure to exercise raasonable supervision (i.e., willtul neglect).

Issued: XX-XX-XX Effective: YY-YY-YY
Uniled Telephone Company of Ohio In accordance with Case No.: 04-1851-TP-ATA
By Chad Eckhart, Vice President - Regulatory Issued by Public Utilities Commission of Chio

Qverland Park, Kansas



UNITED TELEPHONE - _ Section 33

COMPANY OF OHIO ST T Third Revised Sheet 2
. PULC.O.NOS Cancels
GENERAL EXCHANGE TARIFF Second Revised Sheet 2
CALL LINE IDENTIFIER
. REGULATIONS (Continued)

G. This tanff does not apply to trap and trace ordered by the state or federal courts, or o
emergency situations, such as kidnepping, threatening of jurors, witnesses, or judicial
officers, or similar emergencies, declared by a law enforcement agency within its legal
powers. The tariffed rales reflected herein do not apply when Call Line Identifier is
provisioned by the Company in response to a Customer having previously received
threatening or harassing calls and having reported such calls to the Company's security
department (Annoyance Call Bureau) and the appropriate law enforcemant agency.

H.  Any Call Line ldentifier conducted under this tariff shall be at the discretion of the Telephone
Company and is subject lo the availability of facililies.

.  RATES AND CHARGES
Nonrecurring
Charge
A.  30-Day Pericd (per line) _ $50.00
B. 12-Month Period (per ling) 55.00
C.  Renewal Request for 30- Day or 12- Month Period
which involve the same telephone number{s) (per line) 20.0C
Issued: XX-XX-XX Effective: YY-YY-YY
United Telephone Company of Ohio In accordance with Case No.: 04-1851-TP-ATA
By Chad Eckhart, Vice President - Regulatory Issued by Public Utilitles Gemmission of Ohlo

Overland Park, Kansas



UNITED TELEPHONE Section 33

COMPANY OF OHIO P A Third Revised Sheet 3
- PU.CO.NO.S Cancels
GENERAL EXCHANGE TARIFF Second Revised Sheet 3
RESERVED FOR FUTURE USE
lssued: XX-XX-XX Effective: YY-YY-YY
United Telephone Campany of Ohio In accordance with Case No.:.04-1134-TP-ZTA

By Chad Eckhant, Vice President - State Regulatory  Issued by Public Utilities Commission of Chio
Overland Park, Kansas



LINITED TELEPHONE ' Section 33

COMPANY OF OHIO SRS P Third Revised Sheet 4
! P.UCO.NO. S Cancels
GENERAL EXCHANGE TARIFF Second Revised Sheet 4
RESERVED FOR FUTURE USE
Issued: XX-XX-XX Effective: YY-YY-YY
United Telephone Company of Ohia In accardance with Case No.:04-1134-TP-ZTA

By Chad Eckhart, Vice President - State Regulatory  Issued by Public Utilities Commission of Chia
Overland Park, Kansas



UNITED TELEPHONE Section 33

COMPANY OF OHIO T U Fourth Revised Sheet 5
© P.U.C.O.NO.5 Cancels
GENERAL EXCHANGE TARIFF Third Revised Sheet 5
RESERVED FOR FUTURE USE
Issued: XX-XX-XX Effective: YY-YY-YY
United Telephone Company of QOhio in accordance with Case No.:04-1134-TP-ZTA
By Chad Eckhart, Vice President - Regulatory Issued by Public Utilities Commission of Ohig

Overland Park, Kansas



UNITED TELEPHONE Section 33

COMPANY OF QHIO xR Fifth Revised Sheet 6
~ PUCQ. NO. 5 Cancels
GENERAL EXCHANGE TARIFF Fourth Revised Sheet 6
RESERVED FOR FUTURE USE
lssued; XX-XX-XX Effective: YY-YY-YY
United Telephone Company of Ohio In accordance with Case No..04-1134-TP-ZTA
By Chad Eckhart, Vice President - Regulatory Issued by Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE Section 33

COMPANY OF OHIO 2 PU.CQA.NO.5 Third Revised Sheet 7
- GENERAL EXCHANGE TARIFF Cancels
R Second Revised Sheet 7
RESERVED FOR FUTURE USE
Issued: XX-XX-XX Effactive: YY-YY-YY
United Telephone Company of Ohio In accordance with Case No.:04-1134-TP-ZTA
By Chad Eckhart, Vice President - Regulatory Issued by Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE o , Lo Section 34
COMPANY OF OHICO First Revised Sheet 1

P.U.C.O. NO. 5 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 1

STATION WIRE

(D)

Issued: 2april 8§, 1987 Effective; January 1, 1987
UNITED TELEPHONE COMPANY QOF OQHIO In zccordance with Crder MNo.: 86-927-TP-COI1
By Curtis G. Fields, President Issued by the Public Utilities Commission of Chio

Mansfield Ohio



UNITED TELEFHONE DU Section 35

COMPANY OF QHIO Second Revised Sheet 1
P.U.C.0, NO, 5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 1

TELEPHONE ASSISTANCE PLAN

(D)

(D)

*This service now appears in Section 43, as Service Connection Assistance.

Issued: July 26, 18951 Rffective: August 1, 1991
UNITED TELEPHONE COMPANY OF QHIC In accordance with OCrder No.: 91-564-TP-UNC
By J. Darrell Kelley, President Issued by the Public Utilities Commission of Ohio

Mansfieid Ohic June 20, 1991



UNITED TELEPHONE T Section 36
COMPANY OF CHIO ' First Revised Sheet 1
dfb/a Sprint P.U.C.O.NO.5 Cancels
GENERAL EXCHANGE TARIFF Criginal Sheet 1
REMOTE CALL FORWARDING
. DESCRIPTION

Issued: March 9, 2006

UNITED TELEPHONE COMPANY QF CHIC
By Warren D. Hannah — Director of Tariffs

Remote call forwarding (RCF) is a service whereby a call placed from a station {the originating
station) to a customer's telephone number (the RCF customer} in ona exchangs (the call forwarding
location) is automatically forwarded by Telephone Company ceniral office equipment to another
station designated by the RCF customer (the terminating station) in a different exchange.

. GENERAL REGULATIONS

A. Remote call forwarding service is offered subject to the availability of suitable central office
facilities.

B. Remote call forwarding service is not offerad where the terminating station is a coin telephone.

C. The Telephone Company will not provide identification of the aoriginating number to the RCF
customer.

D. Transmission characteristics may vary depending on the distance and routing necessary to
complete the remotely forwarded call.

E. Remote cali forwarding is not represented as suitable for satisfactory transmission of data.

F. Call forwarding should not be offered as a feature at the terminating station due to transmission
signal imitations.

G. Remote call forwarding ¢an be provided where the call forwarding number and the terminating
station are both located in the sams local calling area provided that the Remote Call
Forwarding Is not used to extend calls on a planned and continuing basis 1o intentionally
avoid the payment in whole or in part of message charges, toll or other charges, that
wouid reqularly be applicable between the stations bridged together by the subscriber.

H. Remote call forwarding Is provided on the condition that the RCF customer subscribe o
sufficient RCGF access lines lo adequately handle calls to the RCF customer without interfering
with or impairing any services offered by the Telephone Company.

I.  Remote call forwarding car be used aver message toll telephane, foreign exchange or WATS
facilities.

J.  One directory listing furnished without charge for each RCF access lina.

Effective: March 9, 2006

In accordance with Order No.: 06-394-TP-ZTA
Issued by Public Utilities Commission of Ohio

Overland Park, Kansas

(T}

(C)

(€)



UNITED TELEPHONE Section 36
GOMPANY QF OHIO i S E First Revised Sheet 2
d/bra Sprint P.U.C.0.NO.5 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 2
REMOTE CALL FORWARDING
lil. RATES AND CHARGES

The following rates and charges apply to remote calt forwarding.
A. Nonrecurring charge $30.00

B. Manthly setvice charge $19.45

C. Facility charge

The facility charge applicable to remotely forwarded calls is comprised of two separate charges:
(1) a charge for that portion of the call from the originating station to the call forwarding location
and (2) a charge for thai portion of the call irom the call forwarding location to the terminating
location. The respactive charge for each such portion will be as follows:

1. Between the originaling location and call forwarding location - The charge for this portion of
a remotely forwarded call will be the charge applicable for the type of call involved {e.g., toll
charge, local measured service charge or no charge when in a flat-rate calling enviranment)
and will be billed to the originating station.

2. Between the call forwarding location and terminating location - The RCF customer is
responsible for the applicable monthly charges when the call uses foreign exchange
facilities; customer-dialed, station-to-station charges when the call uses message loll
facilities; the applicable usage charges when the call terminates on an intrastate WATS (M)
number; or the applicable usege charges when the call terminates on LMS or ELC (C)
facilities. These charges apply to all calls answered at the terminating station (C)

D. The charge to change the number of the terminating station at the customer's request is $30.00.

issued: March 9, 2006 Effective: March 9, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 06-394-TP-ZTA
By Warren D. Hannah — Director of Tariffs Issued by Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE sttty B Section 37

COMPANY OF OHIC R Second Revised Sheet 1
P.U.C.O.NO. 5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 1

SPECIAL PROMOTIONS

|. The Company may offer special pramotions of new or exlsting services or products for limited (C}
periods, which may include reducing or waiving applicable charges for the promoted setvices.
The Company will file a tariff for each promotion with the Commission prior to the beginning of
the promotional periad. These promotions will be offered on a non-discriminatory basis with
each subscriber in the classification of service and area for which the promolion is offered
having an equal opportunity for participation, subject to the avallabllity of products, services
and facilities.

The company will also provide for resale promotions lasting more than 90 days on a per

customer basis during a calendar year In accordance with 4901:1-6-18 O.A.C. {C)
Issued: February 6, 2003 Effective: February 6, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 03-336-CT-ZTA
By Chad R. Eckhart, Vice President Issuad by the Public Utitities Commission of Ohio

Cverland Park, Kansas



UNITED TELEPHONE

Section 37

COMPANY OF OHIO Twenty-Second Revised Sheet 2
d/b/a SPRINT Cancels Twenty-First Revised Sheet 2
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

Beginning on November 15, 2001, and continuing through February 12, 2002, the Telsphone Company
will hold a special promotion for the purpose of increasing sales of Cailer ID with Name and Call
Forwarding to business customers with Key Trunks. The Telephone Company will waive the first three
months of recurring charges for Caller ID with Name and Call Forwarding when purchased together.

Beginning on January 15, 2002, and continuing through April 15, 2002, the Telephone Company will hold
a special promotion for the purpose of increasing sales of ISDN-PRI to business and residential
customers. The Telephone Company will waive the first three months of recurring charges of Incoming
Call \dentification (Caller ID Name and Number) for customers who sign a 36-month or greater term
contract for two-way ISDN-PRI Service and request the optional feature of Incoming Call Identification.

Beginning on February 18, 2002, and continuing through April 14, 2002, the Telephone Company will hold
a special promotion for the purpose of increasing sales of Caller ID with Name to residential customers.
The Telephone Company will waive the $5.00 per order service charge if Express Touch (Caller ID with
Name) is ordered subsequent ta the initial order for service.

Beginning on May 2, 2002 and continuing through July 29, 2002, all tariffed nonrecurring
installation and service connection charges will be walved for all services instailed under the
same order when customers establish a new business account and subscribe 1o any business
focal exchange service, Centrex or United Translink® Sarvice, as long as the customer’s fotal
monthly billed amount Is at least $35.00. The total monthly billed amount does not include
dereguiated charges, taxes, late payment charges, charges bilted pursuant to federal or slate
access service lariffs, charges collected on behalf of municipalities (including, but not limited to
services for 911 services and dual party relay services), and charges for services provided by
other companies.

Existing business customers who establish a new account at a new location are eligible for this
promotion. This promotion does not apply to maves, changes, or additions to a cusiomer's existing
business account.

Beginning on May 6, 2002, and conlinuing through July 14, 2002, the Telephone Company will hold a
special promotion for the purpose of increasing sales of Caller ID with Name to residential customers.
The Telephone Company will waive the $5.00 per order service charge if Express Tauch {(Cailer ID with
Name} is ordered subsequent to tha initial order for service.

Beginning on June 3, 2002 and continuing through August 30, 2002, new and current business
customers wuth four hnes or fewer who subscribe to a Sprint Solutions SM _ Business Package and Sprint
Privacy ID°M will have the first two months af the Sprint Privacy I monthly recurring charge waived. A
credit will be applied on each ot the firsl two months of billing.

Beginning on August 3, 2002, and continuing thraugh December 31, 2002, the Telsphone Company will
hold a special promotion for the purpose of increasing sales of Caller ID with Name to residential
customers. The Telephone Company will waive the $5.00 per order service charge if Express Touch
(Caller ID with Name) is ordered subsequent ta the initial ordar for service.

lssued: Octoher 21, 2002 Eftective: October 31, 2002
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 86-1144-TP-COI
By Chad R. Eckhart, Vice President issuad by the Public Utilities Commission of Ohio

Overland Park, Kansas

(©)



UNITED TELEPHONE Saction 37
COMPANY OF CHIO At Seventh Revised Shest 3
d/bfa SPRINT Cancels Sixth Revised Sheet 3
P.U.C.0.ND.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

From September 16, 2002 through and including December 1, 2002, Sprint will waive all regulated
tariffed nonrecurring instaliation and sarvice charges for all sarvices installed under the same arder when
non-Sprint business customers establish a new account and subscribe to any business local exchange
service, Centrex or Translink Service. Business local exchange service included in a Sprint Solutiong™
Business Package is also included in the local exchange services that qualify customers for the waiver of
nonrecurring charges.

The customer's total monthly billed amount must be at least $50.00. That amount does not include
deregulated charges, taxes, late payment charges, charges bilfed pursuant ta federal or state access
service taritfs, charges collected on behalf of municipalities, (including but not limited to services for 911
service and dual party relay services), and charges for services provided by other companies. If the
customer's iotal monihly billed amount is less than $50.00, they will be billed the appropriate nonrecurring
and service charges associated with the services they have subscribed to.

Existing business customers who establish a new account at a new location are eligible for this promotion
upon request. This promotion does not apply to moves, changes, or additions to a customer's existing
business account.

Beginning October 1, 2002, and continuing through December 31, 2002, the Telephone Company
will provide an Appointment Guaraniee Credit to residential customers when an in-premise visit
for installation or repair of Company owned equipment used to provide service under this Tariff is
required. When an in-premise insiailation or repair visit is required, the Telephone Company shall
specify the date and the approximate time of day, within a2 two-hour window, when Telephone
Company personnel will be available for an in-premise installation or repair visit. When Telephone
Company personnel cannot meet the in-premise inslallation or repair visit within the appointed
time, the Telephone Company shall notlfy the customer. The Telephone Company shall then
apply a credit to the subscriber's bill equal to $20.00 or the amoun! applicabls in compllance with
the Minimum Telecommunications Service Standards of rule 4901:1-5-16 of the Administrative
Code, whichever is greater.

The Appointment Guarantee Credit Is not applicable whan the Telephone Company cannot make
the in-premise visit within the appointed time:

1. And provides the cusiomer twenty-four hour notice of its inability to meef the in-premise
installation visit.

2. If the customer cancels or missas the scheduled in-premise Instailation or rapalr visit within
the two-hour appointed window

3. As a result of natural disasters, negligent or intentional acts of customers or third parties,
evenis outside the conirol of the company, or circumsiances thal may endanger Sprint
Employees’ safely.

lssued: September 20, 2002 Effective: October 1, 2002
UNITED TELEPHONE COMPANY OF OHIO In accerdance with Order No. 86-1144-TP-CQI
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansas

(N)

{N)



UNITED TELEPHONE Section 37
COMPANY QF OHIO R R Eighth Revised Sheet 4
d/b/a SPRINT Cancels Seventh Revised Sheet 4
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

During the period November 1, 2002 through January 29, 2003, when a business customer subscribes
to the Custom Calling Service feature package "Sprint Priority Package” or subscribes to Caller 1D with
Name or Enhanced Call Waiting, or Call Forwarding-Fixed as an individual feature, the monthly
recurring charge for the feature package or individual feature will be waived for twoe months.

During the period February 3, 2003 through Aprit 30, 2003, Sprint will waive all service connection
charges that are otherwise applicable for the instaliation of a new access line when a business
customer with existing local exchange service orders a Sprint Solutions™ Business Package (bundle)
as an additional fine. Service connection charges will be waived for all bundles ordered under this
promgtion. K new business customers without existing local exchange service arder one or more
bundies during the promotion, all service connection charges otherwise applicable for the installation
will be waived.

During the period March 3, 2003 through May 31, 2003, business customers with four or fewer access
lines and zerc or one Custom Calling/ExpressTouch Feature who subsctibe to one or maore single
features (Three-Way Calling, Caller I with Name, Call Forwarding and/or or Enhanced Call Waiting)
and any Sprint Communications L.P. long distance service will receive a 25% discount on the highest
rated feature ordered. The 25% discount will apply as long as the customer retains the feature(s) and
Sprint Communications L.P. long distance service.

Beginning on March 7, 2003 and centinuing through May 16, 2003, the Company will walve all
regulated ltariffed nonrecurring installation and service charges for all services insgtalled under
the same order when new business customers establish an account and subscribe to any
business local exchange service, Centrex, United TransLink™, ISDN (BRI Il or PRI}, ATM Service
or Enhanced Frame Relay Service. Ellgible business local exchange service does not include
Sprint Solutions™ Business Packages. In addition, the first month’s monthly recurring charges
for all services installed under the same order will be waived. Thereafter, the customer will
receive a credit equal io the monthly recurring charges for services ordered and relained under
this promotion on the anniversary date of the installation for as long as the customer reiaing the
setvices,

The customer's initial monthly charges must be at feast $50.00 to qualify for participation in this
promotion. That amount does nof include dereguialed charges, laxes, lale payment charges,
charges billed pursuant to federal or state access service lariffs, charges collected on behalf of
municipalities, (including but nat limited lo services for 911 service and dual parly rslay
services), and charges for services provided by other companies.

Existing business cusfomers who aslablish a new account at a new location are eligible for this
promotion upon request. This promotion does not apply to moves, changes, or additions to a
customer's existing business account.

Issued: March 7, 2003 Effective: March 7, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President |ssued by the Public Utilities Commission of Ohio

Overland Park, Kansas




UNITED TELEPHONE Section 37
COMPANY OF QHIO L Twelfth Revised Sheet b
d/b/a SPRINT Cancels Eleventh Revised Sheetl 5
P.U.C.O.NC. 5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS

Beginning March 3, 2003 and continuing through December 31, 2003, business customers in the
Lebanon and Mason exchanges who subscribe to Individual Business Lines, Kay Trunks, and/or PBX
Trunks under a twa-year or three-year term discount plan will receive a discount an the manthly rates for
those services. The discount applies toward the rates specified in Section B of the company's P.U.C.O.
No. 6 Local Exchange Tariff.

Customers who subscribe to Business Individual Line local exchange service during the promoticn period
will receive a five percent discount on the monthly rate under a two-year agreement or a ten percent
discount under z three-year agreement. Customers who subscribe to Business Key Trunk arl/or PBX
Trunk local exchange service will receive a fifteen percent discount on the monthly rata under a two-year
agreement or a twenty percent discount under a three-year agreement. All discounts will apply each
month for the entire length of the term agreement.

The customer may extend the term agreement at any time during the term of the agreement, up to a
maximum of three years. In such instance, the number of manths remaining under the original term
agreement will become part of the total months remaining under the new term agreement. The customer
may renew lhe term agreement upon written notice to the company prior to the expiration of the existing
agreemenit.  If the customer doss not specify renewal terms in writing within 30 days prior to the
expiration of the two year or three year service perod, the commitment period and the rates in effect at
the time of expiration will automatically be extended for an additional 12 manths. However, the customer
may tarminate service at the end of the original term agreement with no penalty or obligation to continue
the service.

Rate increases or decreases to the basic local exchange rates specified in the P.U.C.O. No. § Local
Exchange Tariff will automatically be applied to the monthly rates for the remaining term of all term
agreements under this promotion. If a company-initiated rate increase causes the services subscribed to
under this promotion to increase by ten percent or more annuaily, the cusiomer may cancel the term
agreement within thirty days after the effective date of the rate ingrease without incurring any termination
fiability charges. Otherwise, if a customer disconnacts all or a portion of the services subscribed to under
this promoticn prior to the end of the tarm agreement, termination liability charges equal to the sum of fifty
percent of the payments remaining in the term agreemant persiod will apply.

Issued: May 13, 2003 Effective: May 13, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansas

(©)



UNITED TELEPHONE Section 37
COMPANY OF OHIO A AEER
dib/a SPRINT Original Sheet 6
P.U.C.0. NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

The promotion will be offered from May 13, 2003 through and Inciuding June 28, 2003. During the (M)
promotion, when residence customers with no Custom Calling or ExpressTouch cailing foatures
subscribe to Caller ID with Name, Enhanced Cail Waiting or Enhanced Call Forwarding, the
Company will waive all service connectlon charges that are otherwise epplicable and will waive
the monthly recurring charge for the selected feature for the first three months. If 2 customer
discontinues the feature prior to the end of the three-month periad, charges will be walved for the
months or fraction thereof during which the customer was subscribed to the service, The
Company will notify eligible customers of this promotion via direct mail. The promotion will also

be extended 1o other residence customers upon request. (N)
Issued: May 13, 2003 Effective: May 13, 2003

UNITED TELEPHONE COMPANY OF DHIQ In accordance with Order No. 90-5041-TP-TRF

By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE Section 37
COMPANY OF OHIO SRS S R
d/b/a SPRINT Original Sheet 7
P.U.C.O. NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

The promotion wiil be offered from May 18, 2003 through and including November 30, 2003.

During the promotion, the Company will waive all requiated tariffed nonracurring installation and service
charges for Individual Voice Channels for Sprimt Custom Access Solutions™ as specified in Saction 39.1.F,
when new business customers subscribe io the service. In addition, the first month's monthly recurring
charges wilf be waived. Thareafter, the customer will receive a credit equal to the monthly recurring
charges for the Individual Voice Channels for Sprint Cusfom Access Solutions™ service(s} ordered under
this promotion on tha anniversary date of the instaliation, for the duration of the Term Discount Plan under
which the customer subscribed to the accompanying Sprint Custom Access Solutions setvice from Sprint
Local Telephone Companies' F.C.C. Tariff No. 3. Customers who discontintie thelr services prior to the and
of a Term Discount Plan will be assessad all charges walved under this promotion.

The customer's initial monthly charges must be at least $50.00 to qualify for participation In this promotion.
That amount does not include deregulated charges, taxes, late payment charges, charges biiled pursuant to
federal or state access service lariffs, charges collected on behalf of municipalities, (including but not
limited to services for 811 service and dual party relay services), and charges for services provided by
other companies.

Existing business customers who establish a new account al a new location or who upgrade their current
services under an existing account are eligible for this promation upan request. This promation does not
apply to moves, changes, or additlons to a customer's existing business accouni.

Issued: May 19, 2003 Effective: May 19, 2003
UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No. 80-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(N)

(N}




UNITED TELEPHONE S L Section 37

COMPANY OF OHIO T First Revised Sheet 8
d/b/a SPRINT Cancels Qriginal Sheet 8
P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

The promotion will be offered from May 19, 2003 through and including February 29, 2004,

During the promotion, the Company will waive all ragulated tariffed nonrecurring installation and service
charges for all services installed under the same ordar whan new business customers establish an
account and subscribe to any business local exchange setvice, Translink®, Interexchange Translink®
Service, Enhanced Frame Relay Service, Asynchronous Transfer Mode (ATM) Service, ISDN (BRI or
PRI) or Centrex. Eligible business lacal exchange service includes the following Sprint Solutions™
Business Packages: Sure Solution |1, Standard Solution 11, Classic Solution and Priority Solution.

In addition, the first month's monthly recurring charges for all services installed under the same order will
be waived. Thereafter, the customer will receive a credit equal to the monihly recurring charges for
services ordered and retained under this promation on the anniversary date of the installation for four
years or as long as the customer retains the services, whichever is shorter. Customers who discontinue
their services prior to the end of a Term Discount Plan will be assessed all charges waived under this
promotion in addition to any applicable termination liability charges.

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this
promotion. That amount does not include deregulated charges, laxes, late payment charges, charges
billed pursuant o federal or state access service tariffs, charges collected an behalf of municipalities,
(including but not limited to services for 911 sarvice and dual pary relay services}, and charges for
services provided by other companies.

Existing business customers who establish a new account at a new location or who upgrade their current
services under an existing account are eligible for this promotion upon request. This promaotion does not
apply to moves, changes, or additions to a customer's existing business account.

lssued. December 1, 2003 Effective: December 1, 2003
UNITED TELEPHCNE COMPANY OF QHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utiliies Commission of Chio

Overland Park, Kansas

()



UNITED TELEPHONE Section 37
COMPANY OF OHIO ERE
d/b/a SPRINT Original Sheet 9

P.U.C.O. NC.5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS
This promotion will ba offered from June 2, through August 31, 2003. {N)

During this promotion, Sprint will walve all Service Charges that are otherwise applicable for the
instaliation of a new access fine when a business customer with existing local exchange service
orders a .%Prmt Solutions®™ - Business Package (Bundle) or a Rotary Access Line with Sprint
Classics® Calling Package {Rolary Bundia) as an additional line and any Sprint Communications
Company L.P. long distance plan. Service Charges will be waived for all bundies ordered under
this promotion. If new business customers without existing local exchange service order one or
more bundles during the promotion, all Service Charges otherwise applicable for that
installation will also be waived. Customers who discontinue or have their service disconnecled
within 9¢ days of installation, under this promotion, will be assessed all charges waived under

this promotion. (N)
Issued: May 30, 2003 Effective: May 30, 2003
UNITED TELEPHONE CCMPANY OF CHIO In accordance with Order No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President lssued by the Public Utilities Commission of Ohia

Overland Park, Kansas



UNITED TELEPHONE et Section 37
COMPANY OF OHIO Sl R
d/b/a SPRINT Original Sheet 10
P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPEGIAL PROMOTICNS

This promotion will be offered from August 11, 2003 through September 30, 2003.

When Residence customars with no Custom Calling Service or ExprassTouch features subscriba
to either (1) Caller ID with Name, (2) Enhanced Cali Waiting, or (3) the Company’s non-regulated
MessagelLine® voice mail service under thls promotion, the Company will waive all service
connection chargas that are otherwise appilicable,

Issued: August 11, 2003 Effective: August 11, 2003
UNITED TELEPHONE COMPANY OF OHIO In accardance with Order No. 940-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Pubtic Utilities Commission of Chio

Overland Park, Kansas

(N)




UNITED TELEPHONE Seclion 37
COMPANY OF OHIO e
dfo/a SPRINT o

Original Sheet 11

P.U.C.0. NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPEGIAL PROMOTIONS

During the period September 1, 2003 through and including October 10, 2003, all residential (N)
customers not subscribed to any Custom Calling Service or ExpressTouch® features who
have purchased Caller ID-capable equipment from the Company within the past lwelve
months will be eligible to trial Calier ID with Name at na charge. Aiso during this period, all
Sprint PCS customers to whom Sprint provides residential local exchange service who are
not subscribed to any Custom Calling Service or ExpressTouch® features, and who are not
eligible for the Caller ID with Name "turn-on", will be eligible to trisi Basic Celi Forwarding at
no charge.

Customers will be notified via direct mail advertising that Caller ID with Name or Basic Call
Forwarding will be "turned on” and available for their use at no charge through Oclober 10,
2003. Customers may only recelve the no-charge feature about which they are notified. At
the end of the no-charge period, customers will no longer have access to Caller 1D with Name

or Basic Call Forwarding unless they contact the Company to subscribe to the feature. (N)
Issued: August 28, 2003 Effective: August 28, 2003
UNITED TELEPHONE COMPANY OF QHIO in accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE Section 37
COMPANY OF OHIO SERREEE L
dib/a SPRINT Original Sheet 12
P.UC.0.NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

During the period October 1 through December 31, 2003, the Company will waive all Service
Connection Charges thal are otherwise applicable for the installation of a new access line when
new or existing business customers with four or fewer access lines order any Sprint Solutions®™
Business Package and any Sprint Communications Company L.P. long distance setrvica plan.

Customers subscribing to services under this promolion who discontinue service within ninety
days of installation will be assessed all services charges originally walved under the promotion.

This promotion is advertised through outbound and inbound calling.

Issued: October 1, 2003 Effective: QOctober 1, 2003
UNITED TELEPHONE COMPANY OF OHIOQ In accordance with Case No. 80-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Chio

Overland Park, Kansas

(N}



UNITED TELEPHONE Section 37
COMPANY CF OHIO R R
d/bfa SPRINT Criginal Sheeat 13
P.U.C.0.NQ.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

During the period Oclober 1, 2003 through December 31, 2003, existing residence customers with
no Custom Calling or ExpressTouch® Features, who purchase Caller ID with Name plus any
Sprint Communications Company L.P. long distance service, will receive a credit equal to half the
monthly recurring charge for Caller ID with Name on the first three monthly blils issued after the
service is ordered. if customers discontinue their subscription to Caller ID with Name before the
end of the three manth period, they will receive the credit only for the period of time during which
they were subscribed to the service. All applicable service connection charges will be waived
during this promolion.

Issued: October 1, 2003 Eftectlve: October 1, 2003
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(N)

(N)



UNITED TELEPHONE Section 37
COMPANY CF COHIO EE
d/b/a SPRINT Original Sheet 14
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

During the period November 3, 2003 through and Including November 21, 2003, when existing
residence customers with no Custom Calling or ExpressTouch® features subscribe to Caller ID
with Name or Enhanced Call Waiting, all service connection charges otherwise applicable wiil be
waived. This promotion will be advertised through outbound telemarketing and will be extended
to inbound customers upon request.

Issued: November 3, 2003 Eifective: November 3, 2003
UNITED TELEPHONE COMPANY OF CHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issuad by the Public Utilities Commission of Ohio

Qverland Park, Kansas

(N)

(N)



UNITED TELEPHONE Section 37
COMPANY OF OHIO TR
d/b/a SPRINT Qriginal Sheet 15
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

The promotion will be offered from December 1, 2003 through and Including February 29, 2004.

During the promotion, when new business customers subscribe to Individual Voice Channels for
Sprint Custom Access Solutions®™ as specified in Section 39.1.F., the first month’s monthly
recurring charges will be walved., Thereafter, the customer will recelva a credit aquel to the
monthly recurring charges for the Individual Voice Channels for Sprint Custom Access
Solutions™ service(s) ordered under this promotion on the anniversary date of the instailation,
for the duration of the Term Discount Plan under which the cuslomer subscribed io ihe
accompanying Sprint Custom Access Solutions services from Sprint Local Telephane
Companies' F.C.C. Tarlff No. 3. Customers who discontinue their services prior to the end of a
Term Discount Plan will be assessed all charges waived under this promotion.

The customer's inltial monthly charges must be at least $50.00 o qualify for particlpation in this
promotion. That amount does nal Include dercgulated charges, taxes, late paymant charges,
charges bitled pursuant to federal or state access service tariffs, charges collected on behalf of
municipalities, {including but not limited to services for 911 service and dual parly relay services),
and charges for services provided by other companies.

Existing business customers who establish a new account at a new location or who upgrade their
current services under an existing accoun! are eligible for this promotion upon request. This
promotion does nof apply lo moves, changes, or additions lo a customer's existing business
account.

Issued: December 1, 2003 Effective: December 1, 2003
UNITED TELEPHCNE COMPANY QF CHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhan, Vice President Issued by the Public Utilities Commission of Ohio

QOverland Park, Kansas

{N)

(N)




UNITED TELEPHONE B T Section 37

COMPANY OF OHIO 1st Revised Sheet 16
d/b/a SPRINT Cancels Qriginal Sheet 16
PU.C.O.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

During the period December 2 throu s:?h December 31, 2003, existing residential customers who
are subscribed to Sprint Solutions™ Residence Package Core Solution or Sprint Personal Il
Solution and who are also subscribed 1o any Sprini Communications Company, L.P. long
distance service, are eligible to enroll in a customer appreciation promotion. Customars who
enrcll in the promotion prior to December 31, 2003, will raceive a $20 voucher six manths afler
the conclusion of the enrollment period and will receive ancther voucher twelve months afler
enroliment, as long as the customers retain the qualifying services to which they were subscribed
upon enroliment. Customers who are subscribed to Sprint PCS or DSL in addition to the above
qualifying services at the time of their enrollment, will receive a $25 voucher instead of a $20
voucher, 25 long as they retain all those services. Cuslomers wha discontinue the Sprint
Solutions™ Residence Package to which they were subscribed upon enroliment will still receive
the voucher if they have discontinued that package and subscribed to a higher priced package
subsequent to erraliment. Customers who qualify for the first voucher and retain the qualifying
services will receive the second voucher. The voucher, payable to Sprint, may be used by the
customer for payment of a Sprint local or long distance invoice or may be used towards the
purchase of products or services at any Sprint retail location. Customers will be contacted by
Sprint via outbound telemarketing channels. Customers not contacted wha are subscribed to the
qualifying services are eligible to enroll in the prometion upon request.

During the period December 29, 2003 through March 31, 2004, when existing residential  (N)
customers who are not subscribed to any Custom Caliing or ExpressTouch® feailuraes
subscribe to Caller ID with Name, Call Waiting, or a Call Forwarding feature with
Messagel ine®, the Company will waive the service connection charges that are otherwise (N}

applicable.
Issued: December 29, 2003 Effective: December 29, 2003
UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utitities Commission of Ohio

QOverland Park, Kansas



UNITED TELEPHONE Seclion 37

COMPANY OF OHIO et
d/b/a SPRINT : I Original Shest 17
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS

During the perlod January 2, 2004 through March 31, 2004, business customers with 4 lines or
fewer will receive a $20 credit when they subscribe o one of the following service combinations:

1) Sprint Solutions™  Business Package Sure Solutlons Il plus the Company’s
deregulated Messageline® service and any Sprint Communications Company L.FP.
long distance service; or

2) Business Individual Line service with line huniing and Sprint Classics™ Cailing
Package plus the Company’s deregulated Messageline service and any Sprint
Communications Company L. P. Jong distance service.

Customers must retain the selecled services for a minimum of fwo months to receive ihe credil.
The credit will be applied to the customer’s second full month’s invoice that is issue after
subscription to the qualiltying services.

Issued: January 2, 2004 Effective: January 2, 2004
UNITED TELEPHONE COMPANY OF QHIOQ In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

QOverland Park, Kansas

W)




UNITED TELEPHONE Section 37
COMPANY OF OHIO TR
d/b/a SPRINT

Qriginal Sheel 18

P.U.C.O. NO. 5
GENERAL EXCHANGE TARIFF
PRIGING LIST

SPECIAL PROMOTIONS

During the period March 1, 2004 through May 28, 2004, the Company will waive all service charges
that are otherwise applicable for the installation of ¢ new access line when existing business
customers with four lines or less order any Sprint Solutions®™ Business Package and any Sprint
Communications Company, L.P. long distance service.

Customers subscribing to services under this promotion who discontinue service within ninety days of
installation will be assessed all services charges originally waived under the promotion.

Issued: March 1, 2004 Effective: March 1, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 20-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public LHilities Commission of Qhio

Overland Park, Kansas

(N}

(N)



UNITED TELEPHONE Section 37
COMPANY OF OHIO v R
d/b/a SPRINT

Qriginal Shest 18

P.U.C.0. NO. 5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS

During the period March 1, 2004 through May 28, 2004 the Company will waive all service charges
that are otherwise applicable when new business customers establish an account with four lines or
less and subscribe to one of the following:

1) an access line or

2) any Sprint Solutions*™ Business Package plus any Sprint Commaunications Company, LP. long
distance service.

In addition, the customer will receive a credit equal to the monthly recurring charges on their first
month's bill for all promotional services installed. Customers subscribing to services under this
promotion who discontinue service within ninety days of installation will be assessed all service
charges originally waived under the promotion.

Issued: March 1, 2004 Effective: March 1, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Cormmission of Ohio

Overland Park, Kansas

(N)

(N)



UNITED TELEPHONE Section 37
COMPANY OF OHIO (AR First Revised Sheet 20
d/b/a SPRINT Cancels Original Sheet 20
P.U.C.C.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST
SPECIAL PROMOTIONS

During the pramotion, existing Business customers with 1-4 fines who have total monthly-billed Sprint
revenue of at least $75, per customer, per location, are eligible to enroli in a customer appreciation
promotion. The total monthly-billed revenus dogs not includa non-regulated charges, taxes, late payment
charges, charges billed pursuant to fedaral or state access service tariffs, charges collected on behalf of
municipalities (including, but not iimited 1o charges for 911 service and Ohio Relay Service), and charges
for services provided by other companies.

Customers who enroll in the promotion prior to May 37, 2004 will receive a $25 invoice credil six months [©)
after their date ot enrollment and will receiva another $25 invoice credit twelve months after their data of
enrollment, provided the customer retains service with Sprint.

Customers will be contacted by Sprint via ocutbound telemarketing channels. Customers who are not
contacted by Sprint and who qualify are eligible to enroll in the pramotion upoen request.

Issued. April 30, 2004 Effective: April 30, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice Prasident lssued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE Section 37
COMPANY OF OHIO
d/b/a SPRINT Original Sheet 21

P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS
The promotion will be offered from March 25, 2004 through and including May 31, 2004.

During the promolion, the Company will waive all regulated iariffed nonrecurring installation and
service charges for all services installad under the same order when new business customers
establish an account and subscribe to any business local exchange service, Translink®,
Interexchange Translink® Service, Enhanced Frame Relay Service, Asynchronous Transfer Mode
(ATM) Service, ISDN (BRI or PRI) or Cenirex. Eligible business local exchange service also
includes the following Sprint Solutions™ Business Packages: Sure Solution N, Siandard Solution
I, Classic Solution and Priority Solution.

in addition, the first month’s monthly recurring charges for ail services installed under the same
order will be waived. Thereafler, the customsr will recelve a credit equal to the monithly recurring
charges for services ordered and retained under this promotion an the annlversary date of the
insgtallation for four years or as long as the cusiomer retains the services, whichever Is shorter.
Customers who discontinue their services prior fo the end of a Term Discouni Plan will be
assessed all charges waived under this promotion in addition io any applicable termination
flability charges.

The customer’s initial monthly charges must be at least $50.00 to qualify for participation in this
promotion. Thal amount does not include deregulated charges, laxes, [ate payment charges,
charges billed pursuvant to federal cr state access service lariffs, charges collected on behaif of
municipalities, (Including but not limited to services for 911 service and dual party relay services),
and charges for services provided by other companies.

Existing business cusiomers who establish a new account at a new location or who upgrade their
current services under an existing account are eligible for this promotion upon request. This
promotion does not apply to moves, changes, or additions to a customer's existing business
account.

Issued: March 25, 2004 Effective: March 25, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance wilh Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice Prasident issued by the Pubiic Utilities Commission of Chio

Overland Park, Kansas



UNITEER TELEPHONE Section 37
COMPANY OF OHIO T
d/b/a SPRINT

Original Sheet 22

 P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS
The promotion will be offered from March 25, 2004 through and including May 31, 2004.

During the promotion, when new busmess cusiomers subscribe 1o Individual Voice Channels for
Sprint Custom Access Solutions™ as specified in Section 39.1.F., the first month’s monthly
recurring charges will be waived. Thereaftar, the customer will receive a credit equal lo the
monthly recurrlng charges for the Individual Voice Channels far Sprint Custom Access
Solutions™ service(s) ordered under this promotion on the anniversary date of the instailation,
for the duration of the Term Discount Plan under which the cusiomer subscribed to the
accompanying Sprint Custom Access Solutions services ifrom Sprint Local Telephone
Companies' F.C.C. Tariff No. 3. Customers who discontinue their services prior to the end of a
Term Discount Plan will be assessed all charges waived under this promotion.

The customer's initial monthly charges must be at least $50.00 to quality for participation in this
promotion. That amount does not include deregulated charges, taxas, late payment charges,
charges billed pursuant to federal or state access service tariffs, charges collected on behalf of
municipalities, (including but not limited to services for 911 service and dual party relay services),
and charges for services provided by other companies.

Existing businass customers who establish a new account at a new location or who upgrade thair
current services under an existing account are eligible for this promation upon request. This
promotion does not apply to moves, changes, or additions to a customer's existing business
account.

Issued: March 25, 2004 Effective: March 25, 2004
UNITED TELEPHONE COMPANY OF QHIC In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckharl, Vice President Issued by the Public Ulilities Commission of Ohio

Qverland Park, Kansas




UNITED TELEPHONE Section 37
COMPANY OF OHIO O O DR
d/b/a SPRINT

Original Sheel 23

. P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS

During the period April 1, 2004 through Juna 29, 2004, ihe Telephone Company will waive the
service charges that are otherwise applicable when existing residence customers who are not
subscribed to any Custom Calling or ExpressTouch® features subscribe {o one or more of the
following services:

1. Caller iD with Name, or
2. Enhanced Call Waiting, or
3. Any Call Forwarding feature and MessageLine®

During the promotion period April SL. 2004 through June 29, 2004, existing business customers
that do not have a Sprint Solutions™ Package wiil recelve a credit equal to one monthly recurring
charge when they subscribe to Economy Solution plus any Sprint Communications Company,
L.P. long distance service. The credit will be applied on the subsequent month after subscription.

During the promotion period, April 1, 2004 through June 29, 2004, existing business customers
will receive a $25 credit when they subscribe to one of the following service combinations:

1) Sprint Solutions™ Business Package Sure Solution H plus the Company’s MessageLine
servica and any Sprint Cormnmunications Comgny L.P. Jong distance service; or

2) Rotary Line Service and Sprint Classics™ Calling Package plus the Company's
Messageline service and any Sprint Communications Company L.P. long distance
service,

Customers must retain the selected services for a minimum of two months to receive the credit.
The credit will be appiied o the customer’'s second full month invoice after subscription to the
qualifying service.

Issued: April 1, 2004 Effective: April 1, 2004
UNITED TELEPHONE COMPANY QF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohia

Overland Park, Kansas

(N)

(N)

(N)

(N)

(N)



UNITED TELEPHONE Section 37

COMPANY OF OHIO
dib/a SPRINT ‘ o Original Sheet 24
" PU.CO.NO.5
GENERAL EXCHANGE TARIFF
PRICING LIST

SPECIAL PROMOTIONS

During the periad July 1, 2004 through and including September 7, 2004, Sprint will walve service
connection charges that are otherwise applicable when residential customers subscribe to any of
the following service features: Caller ID with Name, Call Forwarding, Enhanced Call Waiting, or
Three-Way Callilng.

Issued: July 1, 2004 Etfective: July 1, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhant, Vice President tssued by the Public Utilities Commissian of Ohio

Overland Park, Kansas

(N}

(N)



UNITED TELEPHONE Saction 37
COMPANY OF QHIO
P u c a uo 5
QENERAL EXCHANGE TARIFF Original Sheet 24

SPECIAL PROMOTIONS

The promotion will be offered from July 1, 2004 through and including September 28, 2004. During the
promotion, the Company will waive all regulated tariffed nonrecurring instailation and service charges for
all services installed under the same order when new business customers establish an account and
subscribe to any business local exchange service, Translink®, Interexchange Translink® Service,
Enhanced Frame Relay Service, Asynchronous Transfer Mode (ATM) Service, ISDN (BRI or PRI} or
Centrex. Eligible business local exchange service also includes the following Sarint Solutions™™ Business
Packages: Sure Soluiion Il, Standard Solution Il, Classic Solution and Priority Solution.

In addition, customers who are contacted by Sprint or who contact Sprint and request this promotion and
wha subscribe to the above services will have the first month’s monthly recurring charges waived for all
services installed under the same order Thereafter, the customer will receive a credit equal to the
monthly recurring charges for services ordered and retained under this promoticn on the anniversary date
of the installation for four years or as long as the customer retains the services, whichever is shorter.
Customers who discontinue their services prior to the and of a Term Discount Plan will be assessed all
charges waived under this promotion in additian to any applicable termination liability charges.

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this
promaotion. That amount does not include deregulated charges, taxes, late payment charges, charges
billed pursuant to federal or state access service tariffs, charges collected on behalf of munijcipalities,
(including but not limited to services for 911 service and dual party reiay services}, and charges for
services pravided by other companies.

Existing business customers who establish a new account at a new location or who upgrade their current
services under an existing account are eligible for this promotion upon request. This promation daes not
apply to moves, changes, or additions to a customer's existing business account.

issued: July 1, 2004 Effectiva: July 1, 2004
UNITED TELEPHONE COMPANY QF QHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhan, Vice Prasident Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas




UNITED TELEPHONE Section 37
COMPANY OF OHIO ISR R

1 PUCO.NO: S
GENERAL EXCHANGE TARIFF Original Sheet 25

SPECIAL PROMOTIONS

The promation will be offered from July 1, 2004 through and including September 28, 2004. During the
promation, when new business customers are contacted by Sprint or who contact Sprint and reques] this
promotion and who subscribe to Individual Voice Channels for Sprint Custom Access olutions™ as
specified in Section 39.1.F., the first month's monthly recurring charges will be waived. Thereafter, the
customer will receive a credit equal to the monthly recurring charges for the Individual Voice Channels for
Sprint Cusiom Access Solutions™ service(s) orderad under this promotion on the anniversary date of the
installation, for the duration of the Term Discount Plan under which the customer subscribed to the
accompanying Sprint Custom Access Solutions services from Sprint Local Telephone Companies' F.C.C.
Tariff No. 3. Customers who discontinue their services prior to the end of a Term Discount Plan will be
assessed all charges waived under this promotion.

The customer's initial monthly charges must be at least $50.00 to qualify for participation in this
promotion. That amount dees not include deregulated charges, taxes, late payment charges, charges
biled pursuant to federal or state access service tariffs, charges collecled on behalf of municipalities,
{including but not limited to services for 911 service and dual party relay services}), and charges for
services provided by other companies.

Existing business customers who establish a new account at a new location or whe upgrade their current
services under an existing account are eligible for this promotion upon request. This promption dogs not
apply to moves, changes, or additions o a customer's existing business account.

Issued: July 1, 2004 Effective: July 1, 2004
UNITED TELEPHONE COMPANY QF OHIO In accordance with Case No. 90-504t-TP-TRF
By Chad R. Eckhart, Vice Prasident |ssued by the Public Utilities Gommission of Ohio

CQverland Park, Kansas




UNITED TELEPHONE Section 37
COMPANY OF OHIO R
- PULC.0.NO. §
GENERAL EXCHANGE TARIFF Qriginal Sheet 26
SPECIAL PROMOTIONS

During the period of August 4, 2004 through October 31, 2004, husiness customers with four lines or

fewer, who contact Sprint to disconnect their Custom Calling Feature package or Cust
Features will be offered a $10 Credit when they agree to retain their Custom Calling Feature
features. The credit will be applied on the customer's next invoice.

om Calling
package or

During the period of August 4, 2004 through October 31, 2004, business customers with fpur lines or
fewer, who contact Sprint to disconnect their Business Individual Line service in order to sign with another
service provider, will be offered a $30 Credit when they agree 1o continue subscribing to Sprint service.

The credit will be applied on the customer's next invoice.

During the period of August 4, 2004 through October 31, 2004, the Company wili waive
Charges that are otherwise applicable for the installation of a new access line when a ne

all Service
ar existing

business custcmer with four or fewer access lines orders any Sprint Solutions™ Package and any Sprint
Communications L.P. long distance service. Customers subscribing to services under this promotion

who discontinue service within ninety days of installation will be assessed all charges origi
under the promotion.

Issued: August 4, 2004 Effective: August 4, 2004

UNITED TELEPHONE GOMPANY OF OHIO In accordance with Gase No. 90-5041-
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commissi

Qverland Park, Kansas

ally waived

TP-TRF
on of Qhig




UNITED TELEPHONE Section 37

COMPANY OF OHIO : R
- PUC.O.NO.5

GENERAL EXCHANGE TARIFF Original Sheet 27

SPECIAL PROMOTIONS

During the period of August 16, 2004 through October 31, 2004, business customers with four lines or
fewer, who contact Sprint ta disconnect their Sprint Solutions Package plus any Sprint Communications
Company L.P. long distance plan, will be offered a $20 bill credit when they agree to retain their Sprint
Solutions Package pius Sprint long distance plan. The credit will appear on the customer’s next invoice.

Issued: August 16, 2004 Eflective: August 16, 2004
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Ovariand Park, Kansas



UNITED TELEPHONE Section 37
COMPANY OF OHIO I T
GENERAL EXCHANGE TARIFF Original Shest 28

SPECIAL PROMOTIONS

During the period of August 16, 2004 through November 27, 2004, the Company will waive all service
connection charges that are otherwise applicable when existing customers, who have nat participated in
any other promotions in 2004, subscribe fo any Sprint Communications Company, L.P. long distance
service plus one or more of the following features: Caller ID with Name, Enhanced Call Waiting, Thres-
Way Calling, or a Call Forwarding feature with Voicemail.

Issued: August 18, 2004 Effective: August 16, 2004
UNITED TELEPHONE COMPANY QOF QHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President lssued by the Public Utilities Commission of Ohlo

Overland Park, Kansas




UNITED TELEPHONE ERE R PR I Section 37
COMPANY OF CHID Second Revised Sheet 29
P.U.C.O.NO.5 Cancels
GENERAL EXCHANGE TARIFF First Revisad Sheet 29
SPECIAL PROMOTIONS
This special promotion is to be offered from December B, 2004 through and including
March 7, 2005, for new or existing residential customers in the following exchanges: (C)
Ada Gomer
Beaverdam Lafayette
Bluffton Lima
Cairo Newton Falls
Cortland : Ottawa
Delphos Warren
Elida Waynesfield

This special promotion will be offered from December 13, 2004 through and including March 1, 2005 for (C)
new and existing residential customers in the Bristolville exchange.

During this promotion, residantial customers may subscribe to a Special Plan Bundle for $43.00. This
bundle includes the following: Local Exchange Service, Enhanced Call Waiting or Sprint Talking Call
Waiting (Optional), Call Forwarding Busy, Call Forwarding No Answer, Caller ID with Name, Anonymous
Call Rejection, Call Forwarding, Call Waiting ID, Selective Call Acceptance, Repeat Dial and Retum Call.

When customers also subscribe to Sprint Communications Company, L.P. Sprint Solutions Unlimited
Long Distance Plan - Option 1 and either Sprint DSL, Sprint Video (DishNetwork) or Sprint PCS under
this promotion, the monthly recurring charge for the Special Plan Bundie will be $22.95 instead of $43.00.
i the customer discontinues either of thase services, the monthly recurting charge for the Special Plan
Bundle will revert to $43.00.

Sprint Privacy 1D is avallable to subscribers of this Special Plan Bundie at the rate of $4.00.

The Special Plan Bundle is not available with Residential ISDN-BRI service lines or 1o customers who are
or become foll restricted. A customer may have no more than four residence lines enrolled with the
Special Plan Bundle for sach customer Billed Telephone Number account. Service charges will not apply
when the Special Plan Bundle replaces existing Local Exchange Service or if the customer requests a
change from the Special Plan Bundie back to regular Local Exchange Service, The Company will also
waive all service charges that are otherwise applicable for the installation of the Special Plan Bundle
when new residential customers subscribe to the Special Plan Bundle.

Special Plan Bundle customers are not eligible for promotional offerings associated with the Custom
Calling and ExpressTouch Services Included in the bundle, unless specificalty provided for in a
promotional offering. The Special Flan Bundle may not be combined with any other residence optional
local calling plan service.

The Special Plan Bundle rates offered under this promotion are applicable for as long as the customer
retains the qualifying services or untii the Company notifies customers that the Special Plan Bundle rates
will be revised in accordance with filed tariffs.

Issued: March 1, 2005 Effective: March 1, 2005
UNITED TELEPHONE COMPANY QOF QHIO In accordance with Case No. $0-5041-TP-TRF
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



UNITED TELEPHONE SR P S I o Section 37
COMPANY OF QHIO Second Revised Shaet 30
P.U.C.O.NO.5 Cancels

GENERAL EXCHANGE TARIFF First Revised Sheet 30

SPECIAL PROMOTIONS

During the promotional period, January 1, 2005 through October 27, 2005, new business customers with
four lines or fewer, who subscribe 1o Economy Solution plus Voicemail, Economy Solution Il, Sprint
Priority Solution plus any LD Service, Sure Solution Il plus any LD Service, an Individual Access Line with
rotary plus Sprint Classics Calling Package plus any LD Service, an Individual Access Line with rotary
plus Sprint Classics Calling Package plus any LD Service plus Voicemail or Rotary Classic Solution will
have all applicable installation charges waived. Customers subscribing to services under this promotion
who discontinue service within ninety days of installation will be assessed all charges originally waived
under the promotion.

During the promotional period, January 1, 2005 through October 27, 2005, business customers who
contact Sprint to request that the telephone number associated with their individual access line service be
ported to another service provider, may receive a $5 credit per month for 3 months. Sprint will offer a $5
credit per month for 3 months for each access line, up to a maximum of five, when customers agree to
retain their access line service. The credit will be applied on the customer's next three invoices.

During the promaotional period January 1, 2005 through October 27, 2005, business customers with four
lines or fewer, who subscribe to Sure Solution Il plus Voicemail and any Sprint Communications
Company, L.P. long distance plan will raceive a $15 credit on their next month’s bill.

Issued: July 29, 2005 Effective: July 29, 2005
UNITED TELEPHONE COMPANY OF CHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice Prasident tssued by the Public Utiliies Commission of Ohio

Overland Park, Kansas

(C)

(0

(C)



UNITED TELEPHONE EEREE DRI Section 37
COMPANY OF QHIO Original Sheet 31
d/b/a Sprint
P.U.C.O.NQ.5
GENERAL EXCHANGE TARIFF
SPECIAL PROMOTIONS

During the period January 3, 2005 through March 31, 2005, the Company will walve all
service connection charges otherwise applicable when residence customers subscribe to
any Sprint Communications Company, L.P. fong distance plan, DSL (or Earthlink Dial-Up in
non-DSL capable areas) and one of the following combinatfons of service:

¢« 1) Sprint Home Il Solution; and 2) one of the following: LineGuard, Daia LineGuard,
CPE Warranty Plus, or Voicemail; and 3) one of the following: DISH Network or
Sprint PCS.

+ 2) Sprint Personal il Solution; and 2) two of the following: LinaGuard, Data
LineGuard, CPE Warranty Plus, Volcemaii, or Sprint Privacy iD; and 3) one of the
foliowing: DISH Neiwork or Sprint PCS.

e ) Core Solution or Core Solution Plus; and 2} three of the following: LineGuard,
Data LineGuard, CPE Warranly Plus, or Voicemail; and 3) one of the following:
DISH Network or Sprint PCS.

e« J) Special Plan Bundle; and 2) one of the following: DISH Network or Sprint PCS.

Customers who are already subscribed to DISH Network must subscribe to Sprint PCS or
already be subscribed to Sprint PCS to receive the promotion benefit.

lssued: January 3, 2005 Effective: January 3, 2005
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President tssued by the Public Utilities Commission of Ohio

Ovarland Park, Kansas



UNITED TELEPHONE Section 37
COMPANY QOF OHIO
P.U.C.C.NO.5
GENERAL EXCHANGE TARIFF Qriginal Sheet 32
SPECIAL PROMOTIONS

This special promotion is to be offered from WMarch 1, 2005 through and including
May 29, 2005, for new or existing residential customers in the following exchanges:

Ada Gomer
Beaverdam Latayette
Biuffton Lima
Bristolville Newton Falls
Cairo Ottawa
Cortland Warren
Delphos Waynesfield
Elida

During this promotion, residential customers may subscribe to a Special Plan Bundie for $43.00. This
bundle includes the following: Local Exchange Service, Enhanced Call Waiting or Sprint Talking Call
Waiting {Optional}, Call Forwarding Busy, Call Forwarding No Answer, Cailer ID with Name, Ananymous
Call Rejecticn, Call Forwarding, Call Waiting ID, Selective Cal! Acceptance, Repeat Dial and Return Call.

When customers also subsctibe to Sprint Communications Company, L.P. Sprint Solutions Unlimited
Long Distance Plan - Option 1 and either Sprint DSL, Sprint Video (DishNetwork} or Sprint PCS under
this promotion, the monthly recurring charge for the Special Plan Bundle will be $24.95 instead of $43.00.
If the customer discontinues either of those services, the monthly recurring charge for the Special Plan
Bundle will revert to $43.00.

Sprint Privacy 1D is available to subscribers of this Special Plan Bundle ai the rate of $4.00.

The Special Plan Bundle is not available with Residential ISDN-BRI service linas or to customers wha are
or become toll restricted. A customer may have na more than four residence lines enrolled with the
Special Plan Bundle for each customer Billed Telephone Number account. Service charges will not apply
when the Special Plan Bundle replaces existing Local Exchange Service or if the customer requests a
change from the Special Plan Bundie back to regular Local Exchange Service. The Company will also
waive all service charges that are otherwise applicable for the instaliation of the Special Plan Bundle
when new residential customers subscribe to the Special Plan Bundle.

Special Plan Bundle customers are not eligible for promotional offerings associaled with the Custom
Calling and ExpressTouch Services included in the bundle, unless specifically provided for in a
promotional offering. The Special Plan Bundle may not be combined with any other residence optional
local calling plan service.

The Special Plan Bundla rates offered under this promotion are applicable for as long as the customer
retains the qualifying services or unlil the Company nofifies customers that the Special Plan Bundle rates
will be revised in accordance with filed ariffs.

Customers who subscribed to the Special Plan Bundle under the promction that was offered from
December 8, 2004 through March 1, 2005 may continue subscribing to that bundle and the associated
services at the rates specified in this promaotion.

Issued: March 1, 2005 Effective: March t, 2005
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckbhan, Vice President lssued by the Public Utilities Commission of Ohio

Qverland Park, Kansas



UNITED TELEPHONE N P Seclion 37
COMPANY OF OHIO

P.U.C.O.NO.5 1st Revised Shest 33

GENERAL EXCHANGE TARIFF Cancels Qriginal Sheet 33

SPECIAL PROMOTICNS

During the period May 2 through July 30, 2005, existing residential customers subscribing to the following
service(s) who submit a referral vig the Sprint Internet website will receive a $25 bill credit if the referral
resulls in the activation of a qualifying service by the referred customer within sixty days of the referral.
The referred customer musl be an existing Sprint residential customer who, upon referral, subscribes lo
one of the following:

1) Sprint Gore Solution Package with Sprint Communications Company L.P. Sprint Solutions
Unlimited Long Distance,

2) Sprint Core Solutions Plus Package with Sprint Communications Company L.P. Sprint Solutions
Unlimited Long Distance,

3) Sprint Personal Hl Solution Package with Sprint Communications Company L.P. Sprint Solutions
Unlimited Long Distance,

4) Sprint Home Il Solution Package with one required Premium Enhanced Service (LineGuard/Data
LineGuard, CPE Warranty Plus or VaiceMail) and Sprint Communications Company L.P. Sprint
Solutions Unlimited Lang Distance,

5) The Company's D5L service,

6) Dish Network Service offered through Sprint LTD.

The referring customer will receive the bill credit within 60 days of the referred customer subscribing to
the service, Muliiple credits may be received by the referring customer, with cne credit rendered per bill
cycle.

During the promotional period June 16, 2005 through September 13, 2005, Sprint will waive all
nonrecurring installation and/or Service charges that are otherwise applicable when a business
customer establishes a new account and subscribes Io Basic Business Local Service (B1), Key
Trunk, ISDN-BRI, ISDN-PRI, Cenirex, Cenirex Service ll, Frame Relay, PBX Trunk or Translink
under the same order.

Customers subscribing to services under this promotion who discontinue service within one year
of insiallation will be assessed all charges originally waived under the promotion.

Issued: June 16, 2005 Effective: June 16, 2005
UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart, Vice President lssued by the Public Utilities Commission of Chia

Qverland Park, Kansas

(N)

(N)



UNITED TELEPHONE BT TRy 4 Section 37
COMPANY OF QHIO Third Revised Sheet 34
dfib/a Embarg P.U.C.0.NO.5 , Cancels

GENERAL EXCHANGE TARIFF Second Revised Sheet 34

SPECIAL PROMOTIONS

Effective September 9, 2005 through December 31, 2005, the Company will waive all notrecurring
charges and service connection charges that are otherwise applicable for the installation of service when
residential customers whose premises were destroyed or partially desiroyed by Hurricane Katrina
establish service in any location in the Company's serving territory.

During the period Octobar 27, 2005 through January 24, 2006, business customers with four lines or
fewer, who subscribe 1o a new Surg Solution Il package with ary Sprint Communications Company L.P.
or Embarq Communicalions, Inc. long distance plan; Sprint Priority Solution with Sprint
Communications Company L.P. or Embarq Communications, Inc. Sprint Small Business Unlimited
Solutions 1l long distance plan; or Rotary Classic Solution will receive a $25.05 credit on their next
month's bill.

During the period October 27, 2005 through January 24, 2006, business customers with four lines or
fewer, who subscribe to a new Economy Bundle Il A package, or a Business Individual Line with rotary
and the Sprint Classics Calling Package plus any Sprint Communications Company L.P. or Embarq
Communications, Inc. long distance plan, wili receive a $15.05 credit on their next month’s bill.

During the period October 27, 2005 through January 24, 2006, business customers who contact Sprint to
request that the telephone number associated with their Business Individual Line (with ar without rotary)
or any Bundle be ported to ancther service provider, may receive a $6.00 credit per line up to four lines
per month for 3 months when customers agree to retain their service. The credit will be applied on the
customer's next three invaices.

During the period October 27, 2005 through January 24, 2006, the Company will waive all nonrecurting
installation and/or service charges that are otherwise applicable for installation of an access line when a
business customer establishas a new account and subseribes to one of the following: Economy Bundie Il
A package, Sure Solution |l package, Sprint Priority Solufion package or Rotary Classic Solution
package. This offer cannot be combined with any other promotional offer,

lssued: May 8, 2006 Effective: May 8, 2006
UNITED TELEPHONE COMFANY OF OHIO In accordance with Case No. 06-673-TP-ZTA
By Chad R. Eckhart, Vice President Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas
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UNITED TELEPHONE e ek sat o Section 37
COMPANY CF OHIO Third Revised Sheet 35
d/b/a Embarg P.U.C.0. NO.5 Cancels

GENERAL EXCHANGE TARIFF Second Revised Sheet 36

SPECIAL PROMOTIONS

During the period January 3, 2008 through April 2, 2006, the Company will waive all nonrecurring
installation and/or service connection charges that are otherwise applicabie when a business customer
establishes a new account and subscribes to Basic Local Exchange Service (Business Individual Line,
Key Trunk, andfor PBX Trunk), BRI-ISDN, ISDN-PRI, Cenirex Service Il, and/or Translink, under the
same order. The customer's initial monthly charges must be at least $75.00 to qualify for parficipation in
this promation.

Customers subscribing 1o services under this promotiocn who discontinue service within one year of
installation will be assessed all charges originally waived under the promotion.

During the period January 26, 2008 through June 30, 2006, business customers with four lines or fewer,
who subscribe 1o one of the following services will receive a $25.15 credit on their next month'’s bill:

1) A new Surc Solution 1l package with any Sprint Communications Company, L.P. or Embarg
Communications, Inc. long distance plan; or

2) A new Sprint Priority Solution package with Sprint Communications Company L.P. or Embarg
Communications, Inc. Sprint Small Business Unlimited Solutions Il Long Distance Plan; or

3) A new Rotary Classic Solution package.

During the period January 26, 2006 through June 30, 2006, business cuslomers with four lines or fawer,
who subscribe to one of the following services will recaeive a $15.15 credit on their next month's bill;

1) A new Economy Bundle Il A package plus any Sprint Communications Company, L.P. or Embarq
Communicatlons, In¢. lang distance plan; or

2} A new Business Individual Line with rotary hunting and Sprint Classics Calling Package plus any
Sprint Communications Company, L.P. or Embarqg Commaunicatians, In¢. long distance plan.

issued: May 8, 2006 Effective: May 8, 2006
UNITED TELEPHONE COMPANY QF QHIO In accordance with Case No. 06-673-TP-ZTA
By Chad R. Eckhart, Vice Prasident lssued by the Public Utilitias Commission of Ohio

Overland Park, Kansas
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UNITED TELEPHONE G TR IEES L TR Section 37
COMPANY QF OHIO Second Revised Sheet 36
d/b/a Embarg P.U.C.O.NO. 5 Cancsls

GENERAL EXCHANGE TARIFF First Revised Sheet 36

SPECIAL PROMOTIONS

During the period January 26, 2006 through April 24, 2008, business customers who contact the
Company 10 request that the teiephone number associated with one of the following services be ported to
another service provider, will receive a $5.50 credit per B1 line up to four lines per month for 3 months
when customers agree ta retain their access line service;

1) Business Individual Line (with or without rotary hunting};
2) Any Sprint Solutions Package

The credit will be applied to the customer's next three invoices.

During the period January 26, 2006 through April 24, 2006, when a business customer establishes a new
account and subscribes to one of the following services, the Company will waive all nonrecurring
installation and/or service charges that are otherwise applicable:

1) Economy Bundle Il A package;

2) Sure Solution || package;

3) Sprint Priority Solution package:

4) Rotary Classic Solution package

This offer cannot be combined with any other promotional offer.

Effective March 1, 2006, in compliance with the FCC's Order, FCC 05-178, dated October 14, 2005,
support under the federal Link-Up program will be provided to victims of Hurricane Katrina moving to
temporary housing arrangements and to those who return to permanent residences in the affected areas.
A federal credit in the amount of thirty dollars ($30.00) per qualifying household will be available to
subscribers upon request and certification by the applicants that they were rasidents of counties that are
designated by FEMA as eligible for individual assistance. A signed letter with this certification will suffice.
A maximum of two federal credits (one for the temporary location and one for a return to the permanent
location) will be avaitable for qualified subscribers. These credits will be available for customer orders
threugh March 1, 2007. These subscribers will not necessarily be eligible for the Lifeline program as
specified in this tariff.

During the peripd March 1, 2006 through May 31, 2006, residence customers who subscribe to Sprint
Home Il Solution bundle plus Sprint Communications Company L.P. or Embarq Communications, Inc.
Sprint Solutions Unlimitad Market Test — Option 2 or Sprint High Speed Intemat, will receive an $11.50
discount on the Home Il Solution bundie for 12 months. Customers must he contacted by the Company
or must contact ihe Company and request this promotion.

Issued: May 8, 2006 Effactive: May 8, 2006
UNITED TELEPHONE COMPANY OF QHIO In accordance with Case No. 06-673-TP-ZTA
By Warren D. Hannah - Director of Tariffs Issued by Public Utilities Commission of Ohio

Overland Park, Kansas
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UNITED TELEPHONE Section 37
COMPANY OF OHIO
d/b/a Sprint P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF Original Sheet 37
SPECIAL PROMOTIONS

During the period April 3, 2006 through December 31, 2008, the Company will waive all nonrecurring
installation and/or service charges that are otherwise applicable when a business customer establishes a
new account and subscribes to Business Individual Line, Key Trunk, PBX Trunk, ISDN-BRI, ISDN-PRI,
Centrex Service, Enhanced Frame Relay, or Translink under the same order. The customer’s initial
menthly charges must be at least $70 and the customer must commit to a minimum of a one year term in
order to qualify for participation in this promaotion. Charges for all regulated and non-regulated services,
including all applicable laxes, surcharges and other fees, contribute towards the qualifying manthly
charges. Customers subscribing to services undar this promotion who discontinue sarvice within ocne
year of installation will be assessed all charges originally waived under the promotion.

During the period April 3, 2006 through December 31, 2008, the Company will waive all nonrecurring
installation and/or service charges that are otherwise applicable when a business customer establishes a
new account and subscribes to ATM, Digilink, or Lighilink under the same order. The customer’s initial
monthly charges must be at least $70 and the customer must commit to a2 minimum of & three year term
in order to qualify for parlicipation in this promotion. Charges for all regulated and non-regulated
sanvices, including all applicable laxes, surcharges and other fees, contribute towards the qualifying
monthly charges. Customers subscribing to services under this promotion who discontinue service
within three years of installation will be assessed all charges originally waived under the promotion.

During the period Aprit 3, 2006 through July 1, 2008, busingss customers may be eligible for a one-time
invoice credit. To be eligible, customers must (1) be contacted by the Company ¢r contact the Company
and reguest this promotion and subscribe to any combination of business services for which the lolat
monthly charges equal or exceed $50 or (2) contact the Company to request that their service(s) be
disconnected and agree to retain their service(s), with the customer’s continued total monthly charges
equal to or exceeding $50. Charges for all ragulated and non-ragulated services, including all applicable
taxes, surcharges and other faes, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflectad an the customer's first invoice.

Total Monthly Char Credit Amount
$50 - $100 $ 50.00

Over $100 - $200
Over $200 - $300
Over $300 - $400
Qver $400 - $500 400.00
Over $500 - $600 500.00

$ 100.00
$
$
$
$
Over $600 - $700 $ 600.00
$
$
$
$

200.00
300.00

Over $700 - $800 700.00
Over $800 - $900 800.00
Over $900 - $1,000 900.00
Over $1,000 1,000.00

Issued: March 30, 2006 Etfective: April 3, 2006
UNITED TELEPHONE COMPANY OF QHIO in accordance with Case No. 90-5041-TP-TRF
By Warren D. Hannah — Director of Tariits issued by Public Utilities Commission of Ohio

Overland Park, Kansas




United Telephone T U T Section 37
Company of Ohio Third Revised Sheet 33
d/b/a Embarq P.U.C.0.NO.5 Cancels
GENERAL EXCHANGE TARIFF Second Revised Sheet 38

SPECIAL PROMOTIONS

During the period of April 19, 2006 through May 31, 2006, the Company will waive all eervice connection
chargas for services installed under the same order when new residential customers who are contacted
by the Company or who contact the Company and request this promotion establish an account for local
exchange service. If more than one local exchange service access line is requested under the same
{initial) order, all service connection charges otherwise applicable for the installation will be waived. This
waiver is not applicable on additional lines ordered after service is established. In addition to the
preceding sligibility criteria, customers must not have had service disconnected for non-payment and
must not have any past due bills for regutated service owed to the Company. Customers who discontinue
or have their service disconnected within 90 days of installation will be assessed alt charges waived
under this promotion.

During the promoticnal period June 12, 2006 through April 30, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwisa applicable for installation
ol a Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers with five or
more lines or trunks (including T1 based voice channel services such as ISDN-PRI and Individual Voice
Channels for Sprint Custom Access Selutions) who add ISDN-BRI 1, Enhanced Frame Relay, ATM,
Digilink, Translink, Lightlink, OptiPoint or Sprint SONET Ring to their account, will receive a bill credit for
the first month's service for each qualified service added to the customer's account. There is no limit to
the number of qualified services that a customer can add to their account nor is there & limit to the
number of times a customer can qualify for the bill credit during the promotional period. The bill credit for
qualified services instalied durlng this promotional period will ba reflacted on the customer’s first bill
immediately following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period or term
commitment period are applicable. If a customer discontinues service for which credit was issued prior
to the end of required service period, credits issued under this promotion will not be rescinded, and the
customer is subject only to the applicable minimum service period or termination liability charges that are
normally applicable for that servige.

Issued: December 19, 2006 Effective: December 19, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 80-5041-TP-TRF
By Tim D. Eshleman — Manager of Tariffs Issued by Public Utilities Commission of Ohio

Overland Park, Kansas
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GENERAL EXCHANGE TARIFF QOriginal Shest 39

SPECIAL PROMOTIONS

During the period September 15, 2006 through Dacember 31, 2006, business customers may be eligible
for a one-time invoice cradit. To be eligible, custemers must (1) be contacted by the Company or contact
the Company and request this promotion and subscribe to any combination of business services for
which the total monthly charges equal or exceed $50 or (2} contact the Campany to requesi that their
service(s) be disconnected and agree to retain their service(s), with the customer's continued total
monthly charges equal to or exceeding $50. Charges for all regulated and non-regulated services,
including all applicable taxes, surcharges and other fees, contribute towards the qualifying monthly
charges.

A one-time credit amount, as specifiad below, will be reflacted on the customer's first invoice.

Total Monthly Charges Credit Amount
$50 - $100 50.00

Over $100 - $200
Over $200 - $300
Qver $300 - $400 300.00
Over $400 - $500 400.00

$

$ 100.00

$

$

$
Over $500 - $600 $ 500.00

$

5

$

8

$

200.00

Over $600 - $700 600.00
Over $700 - $800 700.00
Over $800 - $900 800.00
Qvet $900 - $1,000 900.00
Over $1,000 1,000.00

During the period December 19, 2006 through December 31, 2007, when business customers are
contacted by the Company or contact the Company and request this promotion, the Company
will waive the service connection charges otherwise applicable for installation of EMBARQ Smart
Connect service. In addition, the Company will waive the monthly recurring charge for the first
two months after the service Is installed.

Issued: December 19, 2006 Effective: December 19, 2006
UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart - Vice President - Regulatory Issued by Public Utilities Commission of Ohio

Qverland Park, Kansas

(N)

(N)
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GENERAL EXCHANGE TARIFF Original Shaet 40

SPECIAL PROMOTIONS

During the period January 1, 2007 through December 31, 2007, businass custamers who subscribe to
Business Individual Line, Kay Trunk, and/or PBX Trunk service may be eligible for waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise applicable. To
receive a waiver, customers who are contacted by the Company or who contact the Company and
reguest this promotion must subscribe to one of the qualifying services, and the customer's total monthly
charges must be $100 or more. Charges for all regulated and non-regulated services {exciuding taxes,
surcharges and other fees) contribute towards the qualifying monthly charges. There is no limit to the
number of times a customer can receive this promotion provided that the customer meets the required
spend level with each subsequent crder.

During the period January 1, 2007 through December 31, 2007, busingss cusiomers who subscribe to
Centrex and/or ISDN BRI sarvice may be eligible for waiver of ali nonrecurring installation and service
charges (excluding inside wire, construction, or CPE installation) that are otherwise applicable. To
receive a waiver, customers who are contacted by the Company or who conlact the Company and
request this promotion must subscribe to one of the qualifying services, and must commit fo a minimum
of a one year term. Cuslomers subscribing to services undar this promotion who discontinue service
within one year of installation will be assessed all charges originally waived under the promotion. There
is no limit to the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

During the period January 1, 2007 through December 31, 2007, business customers who subscribe to
ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink service may be eligible for waiver of all
nonrecurring installation and service charges {(excluding inside wire, construction, or CPE installation)
that are otherwise appiicable. To receive a waiver, customers who are conlacted by the Company or
who contact the Gompany and request this promolion must subscribe to ong of the qualifying services,
and must commit to a minimum of a three year term. Customers subscribing to services under this
promaotion who discontinue service within three years of installation will be assessed all charges originally
waived under the promotion. There is no limit to the number of times a customer can receive this
promotion provided that the customer meets the required commitment level with sach subsequent order.

Issued: Decernber 19, 2006 Effectlve: Dacembar 19, 2006
UNITED TELEPHONE GOMPANY OF QHIO In accordance with Case No. 90-5041-TP-TRF
By Chad R. Eckhart - Vice Prasident - Regulatory Issued by Public Utilities Commission of Ohio

Overland Park, Kansas
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d/b/a SPRINT

Section 39
Sixth Revised Sheet 1

P U G.O NO 5 Cancels Fifth Revised Sheet 1

GENERAL EXCHANGE TAHIFF
DERIVED CHANNEL SERVICES

I INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONS™

A.

DESCRIPTION

1. Individual Voice Channels for Sprint Custom Access Solutions™ is an
mtraexchange digital servica designed to provide for the integration of multiple
voice channels over Sprint Custom Access Solutions™ as found in Sprint Local
Telephone Companies’ FCC Tariff No. 3, Section 8.7.

2. Individual Voice Channels are segregated from the data channels using a Digital
Access and Cross-connect Sysiem (DACS) located in the Telephons
Companies’ central office. The DACS will route the voice traffic {0 the serving
wire center switching equipment.  Individual Volce Channels may be
provisionad with ISDN-PRI functionality upon request.

3. Customers subscribing to Individual Voice Channels for Sprint Custom Access
Solutions™ are limited to a maximum of 20 Individual Voice Channels per 1.544
Mbps facility. Each channel is dedicaled 1o the provisioning of individual Voice
Channels for Sprint Custom Access Solutions®™. Channels not activated will not
be used for purposes other than providing Indmdual Voice Channels for Sprint
Custom Access Solutions

4. Customers subscnbmg to Individual Voice Channels for Sprint Custom Access
SolutionsS™ must also order data channels at the same time from either Sprint's
Access Service Taritf P.U.C.O. No. 1, Section 8.7 or, for the purpose of
transmitting Internet traffic, from Sprint Local Telephone Companies’ FCC Tariff
No. 3, Secticn 8.7 in cne of the following combinations:

Frame Relay Service
Individual Voice 256 Kbps 384 Kbps 512 Kbps 768 Kbps
Channels’ (4 Channels) (6 Channels) (8 Channels) (12 Channels)

6 10 ‘ 12 14 18
8 12 14 16 20
10 14 16 18 22
12 18 18 20 24
14 18 20 22 N/A
16 20 22 24 - N/A
18 22 24 N/A N/A
20 24 N/A N/A - N/A

Shaded area reflects tolal channels utilized for each combination.

1

A minimum of 12 Individual Voice Channels Is required when provisioned with

For

ISDN-PR! functionality and each configuration requires one D-channel.
example, when a customer subscribes o 12 Individual Voice Channels with ISDN-
PRI functionality, the customer is provided with 11 B-channels and one D-channei.

(M) Material previously appearing on this sheet naow appears on Sheat 2.

1ssued: March 9, 2004

LUNITED TELEPHONE COMPANY OF OHIO
By Chad Eckhart, Vice-President —

Eftective: March 9, 2004

In accordance with Case No.: 04-306-TP-ZTA

State Regulatory  Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(N)
(N)

(T)

(M

(M)
(N)

(N)
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e e e . Fitth Revised Sheat 2
P.U.C.O. NO.5 - Cancels Fourth Revised Sheet 2
GENERAL EXCHANGE TARIFF
DERIVED CHANNEL SERVICES

I INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACGESS SOLUTIONS™ (Cont'd)
A DESCRIPTION (Cont'd)

5,

Individual Yoice Channeis may be equipped with the following features,
whare avaliable:

a. Incoming Call Identification {Caller 1D) — Caller 1D provides the
customer with the telephone number of the calling ghan'y and is
intended solely for the use of {he Individual Voice Channels for
Sprint Custam Access Solutions™ subscriber.

Individual Voice Chsannels with ISDN-PRI funcﬁonali&c rovides
functionality equivalent to ISDN-PRI Service as described In tlon 46 of
this tariff. All standard features included with ISDN-PRI Service are
standard for individual Voilce Channels with ISDN-PRI functionality. In
addition, optional features available with ISDN-PRI Service are avallable
with Individual Voice Channels with ISDN-PRI functionafity, with the
exceplion of D-Channel Backup and Circular Hunt. Optional features are
provided at the rates and charges specified in Section 46 of this tariff on a
per 1.544 Mbps facilily basis.

B. DEFINITIONS

1.

Digital Access and Cross-connect System (DACS) — A digita! switching device

for routing and switching T-1 lines, and DSO portions of lines, among multiple T-
1 ports. The DACS performs all the functions of a normal “swrich” except
connections are typically setup in advance of the call, not together with the call.

Sprint Custom Agcess Solutions™ — Provides for the integration of multiple voice
and data channels over the same 1.544 Mbps facility, as referenced in Sprint
Local Telephone Companies’ FCC Tariif No. 3, Section 8.7.

G. GENERAL REGULATIONS

1.

The regulations and rates specifipd herein for Individual Voice Ghannels for
Sprint Gustom Access Solutions™" are in addition to the applicable regulations
ard rates in other tariffs and other sections of this tariff. Unless specified, tgﬁ
regulations for Individual Voice Channels for Sprint Custom Access Solutions
apply in addition to the General Reguiations set forth in Section 1 of this tariff.

Individual Vaice Channels for Sprint Custom Access Solutions™" are provided
subject to the availability of appropriate facilities as determined by the Company.
Service inquiries will be necessary to determine availability.

Cusiomer Premise Equipment (CPE) thal is
Channels for Sprint Custom Access Solutions
to provision,

The Company shall net be responsible if changes in any of the squipment,
operations or procedures of the Company utilized in the g[pvisioning of Individual

oice Channels for Sprint Custom Access Solutions™ render any facilities
provided by the customer gbsclete or require modification or alteration of such
eguipment or system or otherwise affact its use or performance.

mpatible with Individual Voice

Mis the customer’s responsibility

Individual Voice Channels for Sprint Custom Access Solutions™ are only
availabie where facilities permit.

(M) Material now appearing or: this sheet previousty appeared on Fifth Revised Sheet 1.

Issued; March 9, 2004

Effective: March 9, 2004

UNITED TELEPHONE COMPANY OF QRIO In accordance with Case No.: 04-306-TP-ZTA
By Chad Eckhart, Vice-Prasident — State Regulatory  Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

{N)
(T)(M)

(M)
(N)

(N)

M

(M




UNITED TELEPHONE Section 39

COMPANY OF OHIO S Second Revised Sheet 3
d/b/a SPRINT P.U.C.O.NO.5 Cancels First Revised Sheet 3
GENERAL EXCHANGE TARIFF
DERIVED CHANNEL SERVICES

I INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONS™(Cont'd)

C. GENERAL REGULATIONS (Cont'd)

6. Customers may disconnect Individual Voice Channeis for Sprint Custom Access
Solutions™, withaut panalty, should the total of the monthly recurring rates
associated with Individual Voice Channels for Sprint Custom Access Solutions™
increase by 10% or more at any one tima.

7. Custom Calllng Services as specified in Section 24 of this tarff and
Expresstouch® Services as specified in Section 45 of this tariff are available at
the applicable tariffed recurring rates.

8. One Directory Listing will be provided per 1.544 Mbps facillty. Additional
Directory Listings are available as specified in Section 2 of this tariff.

D. SERVICE COMPCNENTS

1. Individuai Voice Channels - A monthly rate is applicable for each individual voice
channels for Sprint Custom Access Solutions™. Sprint Custom Access
Solutions™ is found in Sprint Local Telephane Companies’ FCC Tariff No. 3,
Section 8.7. Individual Voice Channels can be purchased In increments of 6, 8,
10, 12, 14, 16, 18 or 20 voice channels. Individual Voice Channels with ISDN-
PRI functionality can be purchased ip increments of 12, 14, 16, 18 or 20
veoice channels.

2. All other service components apply as found in Sprint Local Telephone
Companies' FCG Tariff No. 3, Secticn 8.7,

E. APPLICATION OF RATES

1. The monthly rate per Individual Voice Channel includes all mandatory and
applicable Extended Area Saervice (EAS) recurring charges. Individual Voice
Channels receive the same local calling area as any other form of basic focal
exchange service.

2. Optional 1oll and extended local calling plans are available as specified in this
taritf al the applicable tariffed recurring rates and usage charges.

3. All federal and state surcharges apply par individual Voice Channel, including,
but not limited to, 9-1-1 surcharges and Telecommunications Relay Service
(TRS) surcharges.

4, Federal monthly end user charges apply as described in Sprint Local Telephone
Companies’ FCC Tariff No. 3, Section 4. (e.g., End User Common Line (EUCL),
Presubscribed Interexchange Carrier Charge (PICC), Line Port Charge (LPC),
Local Number Portability (LNP), Federal Universal Service Fund (USF),

5. If applicable, state monthly end user charges apply.
Issued: March 9, 2004 Effective: March 9, 2004
UNITED TELEFHONE COMPANY OF QHIO In accordance with Case No.: 04-306-TP-ZTA

By Chad Eckhart, Vice-President — State Regulatory  Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(N)
(N)

(N)
(N)
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Section 39

AR First Revised Sheet 4
P.U.C.O:NO.5 Cancels Original Sheet 4
GENERAL EXCHANGE TARIFF
DERIVED CHANNEL SERVICES

I INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONS® (Cont'd)

F. RATES AND CHARGES

1.

Individual Voice Channals without ISDN-PRI funclionality:

{per channal)
Monthly Rate
Mason Exchange $18.00
Lebanon Exchange 18.00
All Other Exchanges 18.00
2 Individual Voice Channels with ISDN-PRI functionality:
{per channel)
Monthly Rate
Mason Exchange $24.00
Lebanon Exchange 24.00
All Other Exchanges 24.00
Issued: March 8, 2004 Effective: March 9, 2004
UNITED TELEPHONE COMPANY QOF QHIO In accordance with Case No.: 04-306-TP-ZTA

By Chad Eckhart, Vice-President — State Regulatory  1ssued by the Public Utilities Commission of Ohio

Ovsrland Park, Kansas

(N)

(N)

(N)

(N)
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GENERAL EXCHANGE TARIFF
CENTREX

. DESCRIPTION

Centrex is a ceniral office communications system package provided on individual business lines
from digital central office equipment located on Telephone Company premises. Centrex lines may
not be terminaled on payphone line service.

Il. GENERAL REGULATIONS

A, Centrex is provided subject to the availability of facilities and central office equipment as
determined by the Telephone Company.

B.  Temporary suspension of service (vacation service) is not allowed for Centrex lines.

C. Cenirex is normally provided on individual business lines from 5-40 lines per {ocation,
however, it may be provided on a special assembly basis to cusiomers whose raquirements
exceed 40 lines per location subject to the availability of facilities and central office
equipment. Centrex will be provided to locations with less than five lines at the indhidusl
business access line rate as found in the Local Exchange Tariff, P.U.C.O. No. 6, plus the
Cenirex system and station feature rale, in Paragraph IV.A.3 following.

D.  The quality of transmission for calis uliizing call forwarding aor conlerencing may vary
depending on the distance and routing involived.

E. Some features are incompatible with sach other.
F.  Some features require customer-provided equipmant, e.g., modems, terminals, etc.

G.  Other servicas raquested by the customer will be provided in accordance with applicable
tariff sections.

H.  Altendant features are offered in conjunction with customer-provided attendant consoles.
Attendant console minimum number of Centrex lines is three.

Issued: Seplember 21, 2001 Effective: September 25, 2001
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issuad by Public Utilities Commissian of Ohio

Overland Park, Kansas

M
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UNITED TELEPHONE N Section 40
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; WO. 5 Cancels

I

B.U.C.
GENERAL EXCHANGE TARIFF Second Revised Sheet 2
CENTREX

II. GENERAL REGULATIONS (continued})
I, All lines must have access to all chosen system features.

J. When PBX and/or key systems are used in assoclation with Centrex service,
standard trunk rates will apply as found in the Local Exchange Tariff,
p.UJ.C.0, No. 6, Section B, In addition, the Centrex system and station
features rate in Paragraph IV.A.2 following will apply. (T)

ITI. FEATURES
A. Basic system features

Access - C.0. from PBX

Access - common control switching arrangement
Access - electronic tandem network

Access - enhanced private switched communication service
Access - special service facilities

Attendant service — local conscle

Attendant service - remote console

Attendant service - centralized, limited to host and remote line equipment
Class of service - fully restricted service
Class of service -~ semirestricted service
Class of service - toll restricted service
Class of service - unrestricted service

Code call access

Code restriction

Data call protection

Dial pulse conversion

Dial tone upon trunk seizure

Dictation access and contrel

Direct inward dialing

Direct outward dialing

End-teo-end signaling

Feature — activation operational measurements
Flexible intercept

Foreign exchange (F¥) line - analog

Foreign exchange (FX) line - digital two-way

Issued: December 5, 1996 Effective: December 10, 1956
UNITED TELEPHONE COMPANY OF CQHIOQ In accordance with Order No.: 26-1156-TP-ATA
By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio

Mansfield Qhio Movember 25, 1996
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COMPANY OF CGHIQ

p.0'C. NG
GENERAL EXCHANGE TARIFT

CENTREX

ITI. FEATURES (continued)

A.

Issued;

UNITED TELEPHONE COMPANY OF OHIQ
By Randy W. Osler, President

Bagic system features (continued)

Hunting
Immediate answer reporting for ABC
Increase in number of customer groups

Individual line business service — PBX application

Loudspeaker and radio paging access

Loudspeaker paging and line termination rewrite

Multicustomer operation

Night service - fixed

Night service - flexible

Night service - trunk answer from any station
Off premises stations and extensions
Operaticonal measurements - ABC enhanced
Outpuising to telephone system trunks
Quality control - 100 lines

Service order system

Simplified dialing

3ix-port conference circuit use control
Special intercept through service order
Station-to-station calling

Storing of 24 dialed digits

Tandem switching of special service circuits
Uniform numbering plan capability

Basic standard station features

Automatic line

Call forward

Call forward, all calls
Call forward, busy

Call forward, no answer
Call pickup

Call pickup data fill enhancements
Call waiting

Camp-on with music
Conaultation hold

Customer group transparency
Flash translator

April 13, 199¢

Mansfield Ohio

Section 40

First Revised Sheet 3
Cancels

Original Sheet 3

Effective: April 16, 1996

In accordance with Order MHo.: $5-771-TP-ATA
Issued by the Public Utilities Commissicn of Ohic

april 11, 1996
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CENTREX

III. FEATURES (continued)

B. Bazic standard station features (continued)

Meet-me conference
Ring again and ring again on hunt groups

Speed calling - one short and one long list per station maximum
Speed calling group - long list

Speed calling individual = long list

Speed c¢alling individual - sheort list

Station call park
Station contreclled conference
Three-way conference/transfer

C. Basic attendant features

Attendant
Attendant
Attendant
Attendant
Attendant
Attendant
Attendant
Attendant
Attendant
Attendant

access to paging

autodial

call park recall timer

call selection

Ccanp-on

conference - maximum of six conferences
conscle display

cantrel of trunk group access

locked loop operation

release upon completion of dialing

Attendant
Attendant
Attendant
Automatic

speed calling

to recorded announcement
transfer

recall

Busy verification

Call held
Call park

Code calling line termination
Console test

Delayed operation

Interposition calls and transfers

Mansfield Ohio

April 11,

Lockout
Maintenance and administration position display for attendant operational
meaauremsntg
Multiple console operation
April 15, 1996 Effective: April 16, 1936
UNITZD TELEPHONE COMPANY QF QHIO In accordance with Order No.: 95-771-TP-ATA
By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio

1996
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dib/a SPRINT GENERAL EXCHANGE TARIFF
CENTREX

i, FEATURES (continued)
C. Basic attendant features (continued)

Muttiple listed directory numbers
Posilion busy

Secrecy

Serial call

Straightforward outward complgtion
Supervisory console

Switched loop operation
Through dialing

Timed recall set 1o zero

Trouble key on console

Trunk busy verification tone
Trunk group busy indication

Trunk group busy/trunk group access control through special keys

Two-way splitting
Uniform call distribution from gueue
Wild card key

V. RATES AND CHARGES
A, Basic sysiem

1. Centrex line, each (when not
terminated on a key or PBX System)

(A) Band 1 (consists of exchange
rate schedules I-IV)

(B) Band 2 (consists of exchange
rate schedules V-VII, Xi, Xil, Xiify

(C) Band 3 (consists of exchange
rate schedules VIII-IX, XIV)

(D) Band 4 (consists of exchange
rate scheduie X — Mason
Business)

Current
Monthly Rate

$16.21 for first mile
plus $1.14 for each
additional Y4 mile

$18.95 for first mile
plus $1.35 for each
additional V4 mile

$23.24 for first mile
plus $1.64 for each
additional Y mite

$23.24 tor first mile
plus $1.64 for seach
additional ¥ mile

Section 40

Fifth Revised Sheet 5
Cancels

Faurth Revised Sheet 5

Maximum
Monthly Rate

$32.42 for first mile
plus $2.28 for each
additional 4 mile

$37.90 for first mile
plus $2.70 for each
additional 4 mile

$46.48 for first mile
plus $3.28 for each
additional V4 mile

$46.48 for first mile
plus $3.28 for each
additional 4 mila

2. The distance portion of the above rate is the airline distance between the customer's
premises and the central office serving that premises.

I1ssued: December 30, 2005

UNITED TELEPHONE COMPANY QF QRIO
By Chad R. Eckhart, Vice President - State Regulatory
Overlang Park, Kansas

Effective: January 30, 2006

In accordance with Order No. 05-1581-TP-ATA
Issued by Public Utilities Commission of Ohio
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CENTREX

IV. RATES AND CHARGES (continued)

A.  Basic system (continued)

(D}
Monthly Hate
3. Centrex system and station features (includes
touch-tone calling service), per Cantrax ling ar trunk
{A)  12-month plan $5.75 (D)(M)
{BY 24-month plan 5.00 |
{C) 36-month plan 4,75
{D) 48-month plan 4.30 (DY(M)
4. Centrex attendant features, per console
(A} 24-month plan 15.00 (O)(M)
(B) 36-month plan 14.40 I
{C) 48-month plan 13.10 (O)(M)
B. In addition to the rates in A, Centrex will incur all filed service order, access line, visit and
mave and change charges applicable.
C.  Each subsequent request for a featurs addition, detetion or change will incur & nonrecurring (T)

charge of $7.50 per line in addition to the service order charge,

D.  If the Centrex system and station and attendant features do not remain in service for the
entire pariod of the plan selected, the termination charge may be equal to the remaining
portion of the contract period.

Commission approval of the above termination liability language is not intended to indicate
that the Commission has approved or sanctioned any terms or provisions contained therein,
Signatories to such contracts shall be free to pursue whatever legal remedies they may have
should a dispute arise.

(M) Malerial now appearing on this shest pravicugly appeared on Third Revised Sheet & of the Pricing

Lisl.
Issued: October 4, 2002 Effective: October 7, 2002
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice Prasident - State Regulatary Issued by Public Utilities Commission of Ohio
Qverland Park, Kansas October 3, 2002
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CENTREX

IV. RATES AND CHARGES (continued)

E. Basic system and .station and attendant features are listed in ITI, A, B
and C. Any additicnal categories of features will be provided on a
special assemblage offering and will consist of the following:

1. Enhanced business services

2. Station message detail recording - basic and enhanced
3. Trunk gueuing

4. Business set features

5. Business set display features

6. Large conference

7. Message service

8. Egqual access

9. Preset ccnference

10. Priority console alerting
11. Customer data changes

12. Enhanced call forwarding
13. Cut-through dialing

14. Enhanced station features
15. Enhanced dial planning

F. Not all additicnal categories of features are available from all central
office locations.

Issued: April 15, 19%9¢ Effective: April 16, 19%9%6
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 9$5-771-TP-ATA
By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio

Mansfield Ohic April 11, 1%%6

(T)
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UNITED TELEPHONE COMPANY OF OHIO
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First Revised Sheet 1
Cancels
Original Sheet 1

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

BASIC 9-1-1 SERVICE

A,

Description

When requested by local government authorities, and subject to the availability of facilities,
the Telephone Company will provide a universal number "9-1-1" for the use of public safaty
answering points (PSAPs) engaged in assisting local govemments in the protection and
safety of the general public. Use of the 9-1-1 number will provide each caller with telephone
access o the appropriate lacal PSAP.

General regulations

1.

Basic 9-1-1 central office lines are classified as Individual business, key, or PBX
trunks, as appropriate, arranged for one-way incoming service to the appropriate
PSAP from specified numbering plan areas and central office codes.

Application for basic 9-1-1 service must be executed in wiling by each participating
local governmental authority or ils duly appointed agent. If application is made through
an agent of the local governmental authority, the Telephone Company mus! be
provided with evidence, satisfaclory to the Telephone Company, of the appointment
and authority of the agent prior to acceptance of the application and establishment of
service. As a minimum, both the police and fire depariments in each local
governmental authority must participate in any basic 9-1-1 oftering.

Each participating local governmental authority must furnish to the Telephone
Company ils written agreement, duly exscuted, by which it shall agree to:

{A) Provide and staff the PSAP on a 24-hour continuous basis.
(B) Accept responsibility for serving the entire geographic area served by the central
office through which 9-1-1 calls are routed to the PSAP, even though such

geographic area does nolt coincide wilh the community boundaries of the
participating local governmental authority.

Effeclive: September 25, 2001

In accardance with Order No. 00-2461-TP-ATA
Issued by Public Utilities Commission of Chio

Overland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
|. BASIC 9-1-1 SERVICE (continued)
B. General Regulations {continued)

(C) Subscribe to a minimum of two central office lines in each central affica handling incaming
9-1-1 calls and to further subscribe to such additional central office lines as are
necessary 1o sufficiently handle the projected voluma of incoming 9-t-1 calls, as
determined by the Telephone  Company.

(D)  Accept responsibility for dispatching, or referring, forwarding or transferring 9-1-1 calls to
other participating local governmental authorilies for the dispatch of police, fire,
ambulance or other emergency services to the axtent such sarvices are reasonably
available.

(E) Subscribe lo additional Iocal exchange service at the PSAF location for administrative
purposes, for placing outgoing calls and for raceiving other emergency calls, including
calls which might be relayed by Telephone Company  operators.

4. Basic 9-1-1 service is furnished subject to the following conditions:

(A} This offering is limited to the use of central office numbsr 9-1-1 as the universal
emergency number; and onge  basic 8-1-1 service has been established in any given
area, whether consisting of one or & combination of more than one paricipating local
governmental authority, no other 9-1-1 service will be provided within such area.

{B) The 9-1-1 emergency number is not intended to replace tha telephone service, described
in 3 (E) preceding, of the various public safety agencies which may participate in the
uss of this number.

{C) The Telephane Companys liability to any person, whether arising out of mistakes,
omissions, interruptions, delays, errors, or defects in transmission or from any other
cause occurming in the course of furnishing basic 9-1-1 service  under this tariff, shall be
fimited to the terms set forth  in Sectlion 1 of this tariff.

lssued: December 17, 1990 Effectiva: December 20, 1990
UNITED TELEPHONE COMPANY QF CHIO In accordance with Order No.: 86-911-TP-COI
By J. Darrell Kelley, President Issued by the Public Utilities Commission of Qhio

Mansfield Ohio November 29, 1990
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|. BASIC 9-1-1 SERVICE (conlinued)

B. General regulatians (continued)

5.

lssued: December 17, 1990

UNITED TELEPHONE COMPANY OF OHIO
By J. Darrell Kelley, Prasident
Mansfield Ohio

Basic 9-1-1 central office lines

(A)

(B)

At the Telsphone Company's option, basic 9-1-1 central  office lines will be provided for
incoming emergency calls  via one or a combinalion of arrangements below. Such
arrangements will be subject to change at the Telephone Company's option.

(1) Dedicated arrangements:

where basic 9-1-1 contral office lines are furnished on a dedicated basis from
the central office serving the PSAP.

- where basic 9-1-1 central office lines are routed on  a dedicated basis from the
originating central office through the central office serving the PSAP to the
PSAP.
(2) Nondedicated arrangements:

- where basic 9-1-1 calls are routed via normal exchange facilities to the central
office serving the PSAP or 1o the PSAP.

A dedicated arrangement is required when the originating central office Is in an axchange
which is not in the local calling area of the exchange in which the PSAP is located.

Basic 9-1-1 sarvice features

Basic 9-1-1 lines provide the iollowing sarvice feature only  when the required equipment is
avaitable.

Forced disconnect - enables the PSAP attendant 1o release a connection on a 8-1-1 call, even if
the calling party has not  hung up.

Effective: December 20, 1930

In accordance with Order No.: 86-911-TP-COI
Issued by the Public Utilities Commission of Ohio
November 29, 1980
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
l BASIC 9-1-1 SERVICE (continued)
C.  Rates and Charges
1. Monthly rates for individual businass lines, key or PBX trunks, as appropriate, will apply
for basic 9-1-1 ceniral office lines terminated at the PSAP plus the appropriate

equipment charge following. The monthly rate for a basic 9-1-1 central offica fine is tha
rate applicable for the exchange in which the central office originating the basic 9-1-1

line is located.
(A} The monthly rate for a trunk without ringback capability fs: ()
Current Maximum (N)
Monthiy Rate Monthiy Rate (N)
$6.30 $6.30
{B) The monthly rate for a trunk with ringback capability /s: (T}
Current Maximum (N)
Monthly Rate Monthly Bate (N)
$14.95 $14.95

2. Foreign central office charges do not apply to basic 9-1-1 lines; however, where
appropriate, the provisions for foreign exchange service as set forth in Section 4 of the
Private Line Service Tariff, P.L.C.O. No. 1 are applicable.

II.  ENHANCED 9-1-1 SERVICE {E-9-1-1)
A.  Description

1.  Enhanced 9-1-1 service (E-9-1-1) is a lelephone exchange communications service
whereby a public safety answering poinl (PSAP) designated by the participating local
governmental authority may receive and answer calls that have baen placed by dialing
the number 9-1-1.

2. E-9-1-1 service includes the services provided by the lines and equipment associated
wilh the service arrangement for the answering, transferring and dispatching of public
emergency telephone calls dialed to 9-1-1.

3. E-9-1-1 service consists of: {A) automatic number identification (ANI); (B) selective call
routing; and (G} automatic location identification (ALi).

Issued: October 4, 2002 Effective: October 7, 2002

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 02-2117-TP-ALT
By Chad R. Eckhart, Vice Prasident - State Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas Qctober 3, 2002
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
Il ENHANCED 9-1-1 SERVICE (E-9-1-1) (continued)
A.  Description {continued)

{A) ANI provides for the telephone number of the calling party to be forwarded to the
PSAP. ANI is only available for calls placed from individual lines.

(B) Selective call routing is available when an E-9-1-1 system is served by more than one
PSAP. This service routes the call to the correct PSAP based on the caller's telephone
number. Selective call routing is available only for calls placed from individual lines.

(C) ALl provides the name and address associated with the calling party's telephone
number to the PSAP for display. Additional telephones with the same number as the
calling party's (secondary locations, off-premises, etc.) will be identified with the
address of the telephone number at the main location.

B. General Regulations

1. The service is limited to the use of central office telephone number 9-1-1 as the
emergency telephone number. Only one E-9-1-1 service wili be provided within any
government agency's locality.

2. The service is furnished to the customer only for the pumpose of receiving reponts of
emergencies by the public.

3. E-9-1-1 service is a telephone exchange communications service and is arranged for
one-way incoming service to an appropriate PSAP.

4, E-9-1-1 service is provided solaly for the beneflt of the local governmental unit. The
provision of such service shall not be interpreted, continued, or regarded as being for
the benefit of, or ereating any Telephone Company abligation toward, or any right of
action on behalf of, any third person or other legal antity.

Issued: September 21, 2001 Effective: September 2§, 2001
UNITED TELEPHONE COMPANY OF CHIQ in accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory tssued by Public Utilities Commission of Ohio

Overland Park, Kansas

(T)
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GENERAL EXCHANGE TARIFF

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

1. ENHANCED 9-1-1 SERVICE (E-9-1-1) (continued)

B. General regulations {continued)

5.

10.

The Telephone Company does not underiake io answer and forward  E-9-1-1 service calls but
furnishes the use of its faciiites to enabls the paricipating local governmental autharity
personnel  fo accept such calls on the participating local governmental authority designated
premises.

E-8-1-1 service information consisting of the names, addresses, and telephone numbers of
customers who subscriber to nonpublished telephone service is confidential and the PSAP
agency agrees to use such information only for the purpose of responding io emergency E-9-
1-1 service calls.

Any party residing within the E-9-1-1 service area forfeits the privacy afforded by nonpublished
telephone service to the extent that the customer's name, address, and telephone number
associated with the originaiing station are furnished tothe  PSAP.

The Telephone Company's entire liability to any person for interruption or failure of E-9-1-1
service shall be limited by the terms set forth in this section and other sections of this iariff.

The pariicipating local governmental authority will have the responsibility to determine whether
the system is functioning properly for its use and shall promgtly notify the Telephone Company
in the avent the system is not functioning properly.

The Telephone Company shall not be liable for any loss or ~ damages arising oul of errors,
interruptions, defects, failures or malfunctions of E-9-1-1 gervice, Including any and all
equipment and data processing system associated therewith.  Damages arising out of such
interruptions, detects, failures or maifunctions of the system atter the Telaphone Company has
been ngtified, and has had a reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service affected far the period tollowing natice from the
participating local governmental authority until service is restored.

Issued: December 17, 1990 Effective: December 20, 1990

UNITED TELEPHONE COMPANY OF QHIO

In accordance with Order No.: 86-911-TP-COt

By J. Darrell Kelley, Prasident Issued by the Public Utilitiea Commission of Ohio

Mansfield Ohio

November 29, 1990
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

Il. ENHANCED 9-1-1 SERVICE (E-8-1-1) (continued)

B. General regulations (continued)

11.

12.

13.

14,

E-3-1-1 service will be designed by the Telephone Company lo provide at least the same level
of service reliability and  quality as local exchange telephone service in the exchanges  where
E-9-1-1 service is offered.

Because the Telephone Company serving boundaries and political subdivision boundaries may
not coincide, the participating local governmental authority must make arrangements to handle
all calls received on its E-9-1-1 service lines that originate from  all talsphones served by
central offices within the E-3-1-1  service area whether or not the calling telephone is situated
on property within the geographical boundaries of the participating tocal governmental authority’s
public safety jurisdiction.

Application for E-9-1-1 service must be executed in writing by  each customer and must ba
accomplished by satisfactory proof or autharization to provide E-9-1-1 service in the exchanges
where service is requested. K application for service is made by an agent, the Telephone
Company must be provided in writing with salisfactory proof of appointment of the agent by the
participating local governmental authority.

in addition to all ather terms and conditions, the following customet requirements will apply:

{A) The participating local governmental authority will answer  all E-9-1-1 service cails on a
24-hour, seven-day week  basis.

(B) Tha participating local governmental authority has the responsibility for dispatching the
appropriate emergency service within the E-9-1-1 service area, or will undertake  to
transfer all E-9-1-1 service calls received to the governmental agency with responsibility
for dispatching such services, to the extent thal such services are  reasonably
available.

(C) The participating local governmental authority will develop  an appropriate method for
responding 1o calls for nonparticipating agencies which may be directed 1o an E-9-1-
1 service PSAP by calling parties.

Issued: December 17, 1990 Effective: Decamber 20, 1990

UNITED TELEPHONE COMPANY OF QHIQ In accordance with Order No.: 86-911-TP-COI
By J. Darrell Kelley, President Issued by the Public Utilities Commission of Ohio

Mansfieid Ohio

November 29, 1990
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GENERAL EXCHANGE TARIFF

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
H. ENHANCED 8-1-1 SERVICE (E-9-1-1) {continued)
B. General regulations (continued)

15, The participating local governmental authority will agree to release, indemnify and hold harmiess
the Telephone Company for any infringement or invasion of the right of privacy of any person or
person, caused or claimed to have been caused, directly or indirectly, by the instailation,
operation, failure to operate, maintenance, removal, presence, condition, accasion or use
therewith, or by any services fumished by the Telephone Company in connection therewith,
including but not limited to, the identification of the telephone number, address or name
associaled with the telephone used by the party or parties accessing E-8-1-1 service.

16. The Telephone Company and its officers, directors, employees, and agents are not fiable in
damages in a civil action for injuries, death or loss to persons or property incurrad by any person
resulting from the Telephone Company's, its officers’, directors’, employees’, or agents'
participation in a @-1-1 system, whether such system is established pursvant to Sections
4931.40 to 4931.50 of the Ohio Revised Code or otherwise in accordance with the Telephone
Company's schedules regarding 9-1-1 systems filed with the Public Utilities Commission
pursuant to Section 4905.30 of the Chio Revised Code.

17. The rates and charges contained in this tariff section contemplate the use of standard
configurations and quantities of facilities. When excess facilities are ordered by the participating
local governmental authority, the rates and charges for those faciliies will be billed to the
participating tocal governmental authority, when deemed appropriaie by the Public Utilities

Commission.
Issued: December 17, 1990 Effective: December 20, 1990
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 88-911-TP-COI
By J. Darrell Kelley, President Issued by 1he Puklic Utilities Commission of Ohio

Mansfield Ohig November 22, 1990
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
II. ENHANCED 9-1-1 SERVICE {E-9-1-1) (continued)
C. Rates and charges
1. The following rates and charges apply to the telephone company subscriber and are in addition

1o all other applicable rates and charges shown sisewhere in this tariff or the expenses incurred
by the Telephone Company from other lelephone companies that paricipate in the provision of

the service.
Current Maximum Current Maximurm (N)
Monthly  Monthly Nonrecurring Nonracurring
Rate Rate Charge Charge
{A)  ANI (per access line) $0.08 $0.08 - -
{B) Selective Call Routing 0.06 0.06 - -
{C) ALl (per access ling) 0.18 .18 - -

{1}  First data base established
$60,314.00* $60,314.00*

(2) Each additional data base
established (per county)

a. Counties less than
30,000 access lines,

basic charge - - 5,512.00" 5512.00"
plus

Each 1,000 access

lines - - 795.00" 795.00*

b. Counties greater than
30,000 access lines,

hasic charge - - 5,512.00" &512.00"
plus
Each 1,000 access
lines 615.00" 515.00*
{D}  ANISelective Call Routing {per
access line) 0.14 0.14 - -
(E)  ANVALI (per access line) 0.26 0.26 * *

(F)  ANVSelective Call Routing/AL|
(per access line) 0.32 0.32 * " N

* ALl nonrecurring charges in (C) also apply to packaged rates.
Issued: October 4, 2002 Eifective: October 7, 2002
UNITED TELEPHONE COMPANY OF OHIO In accardance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas Qctober 3, 2002
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Eighteenth Revised Sheet 10
UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
I ENHANCED 9-1-1 SERVICE (E-3-1-1) {continued)

2. The following rates are charged to customers {end users) of basic ielephone service for the
E-2-1-1 system that serves them.

County Rate List
Current Maximum  Implementation Initial Most Current
E-9-11 E-9-11 Daie for Case No. Case No.
Subscriber  Subscriber E-9-1-1 for E-9-1-1 for £-9-1-1

County Charge Charge Service Implementation Beview

Allen $0.20 $0.20 12-13-89 B87-895-TP-EMG  92-1788-TP-EMG
Ashland $0.20 $0.20 02-27-97 96-387-TP-EMG NA
Ashtabula $0.20 $0.20 10-28-92 91-1831-TP-EMG NA
Athens $0.20 $0.20 02-29-96 95-1165-TP-EMG NA
Auglaize $0.20 $0.20 02-01-30 B8-121-TP-EMG  91-2083-TP-EMG
Butler $0.20 $0.20 p8-17-88 87-1029-TP-EMG 92-962-TP-EMG
Champaign $0.20 $0.20 05-01-&1 90-1375-TP-EMG 92-201-TP-EMG
Clinion $0.20 $0.20 02-24-88 87-1898-TP-EMG  8£9-1742-TP-EMG
Columbiana NA NA NA NA NA
Coshocton $0.20 $0.20 11-09-88 87-1286-TP-EMG  92-1460-TP-EMG
Crawford $0.20 $0.20 05-20-92 91-1588-TP-EMG NA
Darke $0.20 $0.20 12-02-91 91-605-TP-EMG  92-1787-TP-EMG
Defiance $0.20 $0.20 09-25-97 97-851-TP-EMG NA
Delaware $0.20 $0.20 10-01-89 87-1900-TP-EMG  90-1261-TP-EMG
Fairfield $0.20 $0.20 12-06-89 88-1382-TP-EMG  91-1547-TP-EMG
Fayette $0.20 $0.20 05-29-92 90-1307-TP-EMG NA
Franklin $0.20 $0.20 07-01-87 B87-944-TP-EMG 82-207-TP-EMG
Fulion $0.20 $0.20 09-11-80 90-1104-TP-EMG  92-1251-TP-EMG
Hancock $0.20 $0.20 12-15-94 94-1200-TP-EMG NA
Hardin $0.20 $0.20 11-08-92 81-965-TP-EMG NA
Henry $0.20 $0.20 06-01-89 88-157-TP-EMG 92-537-TP-EMG
Holmes $0.20 $0.20 03-02-94 93-504-TP-EMG NA
Huron $0.20 $0.20 12-19-90 89-1446-TP-EMG  91-2124-TP-EMG

Issued: April 26, 2004

UNITED TELEPHONE COMPANY OF QHIO
By Chad R. Eckhart, Vice President - State Regulatary
Overland Park, Kansas

Effective: May 27, 2004

In accordance with Case No. 64-609-TP-ATA
Issued by Public Utilities Commission of Ohio

(@)

(Z)
(2)
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

i1 ENHANCED 9-1-1 SERVICE (E-3-1-1) {continued)

2 The following rates ars charged to customers (end users) of basic lelephone service for the
E-9-1-1 system that servas them.
County Rate List
Current Maximum  Implementatian Initial Most Current
E-9-1-1 E-9-1-1 Date for Case No. Case No.
Subscriber  Subscriber E-9-1-1 for E-9-1-1 for E-9-1-1

County Charge Charge Service Implementafion Beview
Knox $0.20 $0.20 05-11-94 89-1477-TP-EMG NA
Licking $0.20 $0.20 06-15-90 89-829-TP-EMG  91-604-TP-EMG
Logan $0.20 $0.20 10-30-90 89-1899-TP-EMG NA
Lucas $0.20 $0.20 03-01-39 87-1287-TP-EMG  91-2169-TP-EMG
Madison $0.20 $0.20 03-25-92 91-2037-TP-EMG NA
Mahoning $0.20 $0.20 03-23-94 93-1553-TP-EMG NA
Marion $0.20 $0.20 02-03-88 87-1897-TP-EMG  90-1775-TP-EMG
Medina NA NA NA NA NA
Mercer $0.20 $0.20 04-03-90 90-218-TP-EMG  91-202-TP-EMG
Miami $0.20 $0.20 03-01-90 88-1295-TP-EMG  91-2170-TP-EMG
Montgomery $0.20 $0.20 03-29-89 87-2076-TP-EMG  89-1875-TP-EMG
Morgan $0.20 $0.20 12-04-01 00-24C-TP-EMG NA
Morrow $0.20 $0.20 01-19-94 93-326-TP-EMG NA
Muskingum $£0.20 $0.20 11-18-87 87-1282-TP-EMG 91-1548-TP-EMG
Noble $0.20 $0.20 10-14-04 02-398-TP-EMG NA
Ottawa $0.20 $0.20 05-27-88 87-1901-TP-EMG  90-445-TP-EMG
Perry $0.20 $0.20 03-26-98 98-127-TP-EMG NA
Pickaway §0.20 $0.20 12-16-92 92-1752-TP-EMG NA
Portage $0.20 $0.20 09-11-92 92-1045-TP-EMG NA
Preble $0.20 $0.20 10-13-93 92-2306-TP-EMG NA
Putnam $0.20 $0.20 03-12-98 97-419-TP-EMG NA
Richland $0.20 $0.20 12-06-89 88-1579-TP-EMG  91-1791-TP-EMG
Sandusky $0.20 $0.20 12-09-92 92-1476-TP-EMG NA
Seneca $0.20 $0.20 05-24-38 89-402-TP-EMG  91-403-TP-EMG
Shelby $0.20 $0.20 08-30-92 91-1587-TP-EMG NA
Stark $0.20 $0.20 05-23-90 90-321-TP-EMG NA

Issued: September 17, 2004

UNITED TELEPHONE COMPANY OF QHIC
By Chad R. Eckhart, Vice President - Regulatary
Overland Park, Kansas

Effective: November 1, 2004

In accordance with Case No. 02-398-TP-EMG
Issued by Public Utilities Cammission of Ohio

(N}
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE
I ENHANCED 9-1-1 SERVICE (E-8-1-1) {continued)

2. The following rates are charged to customers (end users) of basic lelephone service for

the E-9-1-1 system that serves tham.
Caunty Rate List
Current Maximum  Implementation Initial Most Current
E-9-11 E-9-1-1 Date for Case No. Case No.
Subscriber  Subscriber E-9-11 for E-2-1-1 for E-9-1-1

County Charge Charge Service Implementation Review
Trumbull $0.20 $0.20 06-22-94 93-505-TP-EMG NA
Union $0.20 $0.20 05-17-89 87-2195-TP-EMG  90-430-TP-EMG
Van Wert $0.20 $0.20 10-04-95 95-842-TP-EMG NA
Warren $0.20 $0.20 12-19-90 90-1335-TP-EMG NA
Washington $0.20 $0.20 02-23-05 04-1840-TP-EMG NA
Wayne $0.20 $0.20 08-15-39 88-929-TP-EMG  90-907-TP-EMG
Williams $0.20 $0.20 05-29-92 92-422-TP-EMG NA
Wood $0.20 $0.20 11-20-90 87-1913-TP-EMG NA

Issued: July 27, 2005 Effective: July 27, 2005
UNITED TELEPHONE COMPANY OF OHIO

By Chad R. Eckhart, Vice President - State Regulatory
Overland Park, Kansas

(N)

In accordance with Case No. 04-1840-TP-EMG
Issued by Public Utilities Commission of Ohio
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UNITED TELEPHONE COMPANY OF OHIO
By Warren D. Hannah — Director of Tarifts

Original Sheet 13

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

Wireless E911 Phase 2

A

Description of Service

Wireless E911 Phase 2 is only available in combination with E911 as specified in this section
af the tariff and is subject to the regulations specified herein.

In accordance with the FCC's Report and Order 94-102, Wireless ES11 Phase 2 provides
PSAPs with the wireless E911 caller's location and callback number (CBN) information, as
specified by the FCC. The FCC has adopted spacilic handset-based and network-based
location accuracy and reliability solutions standards for the Wireless Service Praviders
(WSPs).

General Regulations

1.

The Telephone Company is not responsible for the location determination technology,
the accuracy of the location determination fechnology, or the invesligation or
maintenance of said technologies. Only the data reguired and specified by the FCC in
ils Repart and Qrdar 94-102 will be deliverad by the Telephone Company to the PSAP.
This required data includes the cell site or sector |ocation, the caliback number, and
the latitude/longitude of the caller. Each customer agrees that delivery, or lack of
delivary, of additional data elements which may be provided by the WSP will not be the
responsibility of the Telephone Company and the Telephone Company assumes na
responsibility or liability for such information.

PSAPs must have all required elements of Wireless E911 Phase 1, wutilizing p-ANI
routing and cell site/sector location based information, in place before implementing
Phase 2. This is necessary to accommodate loading of the respeclive p-ANIs also
known as Emergancy Service Routing Key/Emergency Service Routing Digit Into the
Telephone Company's Database Management System. In addition, the fallowing
requirements must be met for Phase 2 implementation:

a PSAPs must order both the Telephone Company's Extended ALI Display Format
and the ALI Database Upgrade for Wireless Phase 2 to accommodate the x/y
data provided by Wireless E911 Phase 2 Service. See rates in III.F. following.

b WS8Ps must have Position Determining Entity (PDE) and a Mgbile Pesition
Center (MPC)/Gateway Mobile Location Center (GMLC) in their natwork.

c WEPs or their designated database provider must have obtained an interface to
the Telephone Company's ALl database that complies with the Telsphone
Gompany's existing opserating standard. This interface will be used by the WSP
to provide the Phase 2 data.

Eftective: July 10, 2004

In accordance with Case Na. 04-902-TP-ATA
Issued by Public Utilities Commission of Ohio

Qverland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (311)
.,  Wireless E911 Phase 2 (Cont'd)
C.  Definition of Terms
1. Callback Number (CBN)

The wireless caller's 10-digit handset telephane number. The CBN is used by the
PSAP to reestablish a call in the avent the call was prematurely disconnecied.

2. Interface

A reference point for a data path that exists between an MPC/GMLC and an ESME
(the ALI database). The data that traverses the interface is made up of an Emergency
Services Position Request and the response. The interface is not provided by and is
not the responsibility of the Telephone Company.

3. Emergency Services Messaga Entity (ESME)

An entity in the emergancy services network which serves as the boint of interface to
an MSC for commoen channel emergency services messaging. ESME is anothar term
for the ALI database.

4.  Enhanced MF Signaling (EMFS)

A signaling protocol for sending 10 or 20 digits of ANI frorli the 911 Tandem to the
PSAP. EMF signaling is required when an interconnecting WSP selects Phase 2
NCAS mode without WLS911.

5.  Mobhile Position Center (MPC)

The interface between the wireless network and the Telephone Company's ALl

database. The MPC serves as the wireless network entity which refrieves, forwards,

stores, and controls position data within the wireless location network. The MPC is not

provided by and is not the responsibility of the Telephone Company. Global System for

Mobile {GSM) communication Gateway Mobile Location Centers (GMLCs} will be
reated as MPCs by the Telephone Company.

6. Mobile Switching Genter (MSC)
The wirsless equivalent of a Central Office, which provides swilching functions for

wireless calls. The MSC is not provided by and is not the responsibility of the
Telephone Company.

Issued: June 8, 2004 Effectiva: July 10, 2004
UNITED TELEPHONE COMPANY OF OHIQ In accordance with Case No. 04-902-TP-ATA
By Warren D. Hannah — Director of Tariffs Issued by Public Utilities Commission of Ohio

Qverland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

. Wireless E911 Phase 2 (Cont'd)

C.  Definition of Terms (Cont'd)

7.

10.

1.

12.

Phase 2 NCAS

In this made the p-ANI and the CBN both are sent to the Selective Router. The trunk
between the Selective Router and the PSAP must support transport of at least two 10-
digit numbers,

Position Determining Entity (PDE)

The PDE determines the geographic location of a wireless handset when the wireless
caller places a 911 ¢all or white the call is in process. Tha PDE is nol provided by and
is not the responsibiiity of the Telephene Company.

Pseudo-ANI (P-ANi)

A pseudo, non-dialable telephone number assigned to a cell site or a sector of a cell
site to provide lacation identification for wireless E911 calls.

WLS911

The Company solution that sends either gight or ten digits of ANI to the PSAP and
dynamically updates the stalic cell site or sector information with the GBN as provided
by the WSP, This solution when used in conjunction with a WSP’s interface allows
WSPs to comply with the FCC's order without requiring PSAPs to upgrade their PSAF
equipment 1o utitize Enhanced MF signaling.

Wireless Service Providar (WSP)

A persan or antity that provides Commercial Mobile Radio Service (CMRS). The term
wirgless includes service provided by any wireless realtime, two-way woice
communication device, including radio-telephone communications used in ¢ellular
telephone service, personal communication service (PCS), or functional or competitive
equivalent. The term does nol include service providers whaose customers do not have
access o 911 or 911-like services.

Wireline Compatibility Mode

Occurs when tha WSP sends anly p-ANI to tha Telephone Company E911 tandem and
the PSAP recaives eight or ten digits of AN,

Issued: June 8, 2004 Effective: July 10, 2004

UNITED TELEPHONE COMPANY QOF CHIO In accordance with Case No. 04-302-TP-ATA
By Warren D. Hannah — Director of Tariffs Issued by Public Utilities Commission of Ohio
Overland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

Wireless E911 Phase 2 (Cont'd)

C.

Definition of Terms (Cont'd)
13. XY Coordinates

The latitude and longitude of the 911 wireless caller's location.
Enhanced MF

Enhanced MF (EMF) is a new signaling protocol from the 911 Tandem to the PSAP.
Enhanced MF accommodates either ten or 20 digits of ANI. Enhanced MF is not a
requirement of Wireless Fhase 2 implementation but EMF must be used hy PSAPs when an
interconnecting Wireless Service Provider chooses the Phase 2 NCAS Mods (as defined in
J-5TD-036 Annex D, Table D.1.2. and/or D.2.), without WLS311. If an intercannecting WSP
chooses a Phase 2 NCAS solution without WLS911, the PSAP's equipment musl be 20-digit
Enhanced MF capable. The PSAP must request the Telephone Company convert them to
EMF signaling when preparing to accept Phase 2 calls from a WSP utilizing Phase 2 NCAS
without WLS811. Once a PSAP has been converted to 20 digit EMF Signaling the
functionality of W1.S911 is disabled for all WSPs serving that PSAP.,

Wireless ES11 Phase 2 Service

This service is comprised of two components, Extended ALl Display Format and ALl
Database Upgrade for Wireless Phase 2. Both components are required for implementation
of this service.

1. Extended ALl Display Format

The PSAP’'s Autamatic Location Identification (ALI) display format must be changed to
the Telephone Company's Extended ALI Display Format 1o accommadate the latitude
and longitude, or x,y coordinates. The provision and delivery of the x,y information to
the PSAP requires an interface between the ALl database and the WSP's Mohile
Position Center (MPC)/Gateway Mobile Location Center (GMLC). The provisioning of
the interface is the responsibility of the WSP.

Issued: June 8, 2004 Effective: July 10, 2004

UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No. 04-902-TP-ATA

By Warren D. Hannah — Diractor of Tariffs

Issued by Public Utilittes Commission of Ohio

Overland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

.  Wireless E911 Phase 2 (Cont'd)

E. Wireless E911 Phase 2 Service (Cont'd)

2. ALl Dalabase Upgrade for Wireless Phase 2

The ALl Databaze Upgrade for Wireless Phase 2 enables the PSAP to query and
retrieve wireless caller location information from the Telephone Company’s Automatic

Location ldentification (ALl) database.

Location information may include cell she

sector location, longitude and latitude of the wireless caller's location, and the wireless
calier's callback number (CBN). This upgrade will enable the necessary interfaces,
software, and databases to permit the wireless caller's location information to be
populated in the Telephone Company’s ALl database and/or retrieved when gueried by

the customer's PSAP equipment.

F. Rates and Charges

Nonrecurring Monthly SAE
Charge Rate Code
1. Enhanced MF signaling,
per PSAP $0.00 $0.00 -
2. Extendad ALI Display
Format, per PSAP $3,500.00 $0.00 -
3. ALl Database Upgrade
for Wireless Phase 2,
per PSAP $0.00 $250.00 AEMDATA (WLS)
Issued: June 8, 2004 Effactive: July 10, 2004
UNITED TELEPHONE COMPANY OF OHIO In accardance with Case No. 04-902-TP-ATA

By Warren D. Hannah — Director of Tarifis
Overland Park, Kansas

Issued by Public Utilities Commission of Chio
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

IV. Private Switch Database Service

A.  Description of Service

1.

Private Switch Database Service is available to companies that use a Private Branch
Exchange (PBX) or Centrex to manage their individual telephones and want to provide
specific location information for each of these telephones to the Public Safety
Answering Point (PSAP) responsible for responding to an emergancy.

Private Switch Database Service allows a customer with a multi-line private switch to
facilitate receplion of either (1) Automatic Number ldentification (ANI) or (2) a
combination of ANI and Automatic Location Identification {ALl) information by a (PSAP)
for emergency “9-1-1" calls originating from the loceation served by the customer's
multi-fine private switch. A private switch is customer premises eguipment {CPE) at
the end user custamer’s location.

B.  General Regulations

1.

The customer is responsible for validating address information through Master Street
Address Guide (MSAG) and for coardinating with the Telephone Company io provide
the National Emergency Number Association {(NENA} standard lormat of telephons
numbers and address data. The Telephone Gompany will allow the customer to update
recards no more frequently than on a daily basis. The data may ariginate from the
customer’s private swilch, when technically feasible, or from a manually created list.

The Telephone Company will:
a.  Be responsible for uploading a NENA farmatted data file to its AL| database,

b.  Hold the information in confidence and protect il in accordance with state and
federal rules applicable to amergency 911 services, and

C. Use the information only in connection with providing emergency services to
PSAPs,

The Telephone Company may immediately terminate a customer's use of Private
Switch Database Service if, in the Telephone Company's sole judgment, the customer
falsifies the information provided or fails to comply with any other provisions of this
tariff.

The Telephone Company will only provide Private Switch Database Service where the
Telephone Company is the primary 911 database provider for the PSAP serving the
customer’s location.

Issued: June 23, 2005 Effective: June 23, 2005

UNITEC TELEPHONE COMPANY OF CHIO in accordance with Case No. 05--663-TP-ATA

By Warren D. Hannah — Director of Tariffs

Issued by Pubiic Utilities Cammission of Ohio

Overland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)

V. Private Switch Database Service (Cont'd)

B. General Regulations (Cont'd)

5.

The Telephone Company will provide a software package that will allow the customer
to load the database information in the appropriate NENA formal for transmission to
the Telephone Company's data center.

The Telephone Company will charge the private switch customer a monthly recurring
charge for maintenance of the data in the naticnal ALI database for delivery upon a
911 call to the PSAP.

C. Limitations

1.

The Telephone Company offers no warranty or reprasentation with respect to the
accuracy or completeness of the Private Switch Database Service. The Telephone
Company relies on its customers for all private switch information placed in the
Telephone Company's database managament system.

The Telephong Company does not warrani or represent that its database management
system will be compatible with every type of private switch equipment. Customers who
wish 1o provide automated updates to the Telephone Company's database
management system are responsible for acquiring their own private switch equipment
and for testing the campatihility of that equipment with the Telephane Company's
database management system.

D.  Obligations of the Customer

1.

When implementing Private Switch Database Service, the customer must coniact the
Telephone Company's E-911 representative ic negotiate trunking, hardware and
software reguirements associated with the Private Switch Databese Setvice.

2.  The customer will be responsible for loading address information inte the Private
Switch Database Service software package and transmitting that information to the
Telephone Company.
Issued: June 23, 2005 Effective: June 23, 2005
UNITED TELEFPHONE COMPANY OF CHIO In accordance with Case No. 05--663-TP-ATA
By Warren D. Hannah — Director of Taritfs Issued by Public Utilitiss Commission of Ohio

QOverland Park, Kansas
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UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (911)
IV. Private Switch Database Service (Cont'd)
E. Rates and Charges

1. Private Swiich Database Service rates:

Maximum
Nonrgcurring Charge Nonregurring Charge
a. Installation
(1) Initial Installation $900.00 $1,800.00
(2) Subsequent addition
of Station Recards 0.00

Monthly Maximum Monthly

, Recurring Charge (MRC) Recurring Charge (MRC)
b.  Monthly Rate

(1) Upio 1000, per 1000

Station Records $100.00 $200.00
{2) 1001 - 4000, per 1000

Station Records 70.00 140.00
{3) Over 4000, per 1000

Station Records 60.00 120.00

2.  Separate charges, not specified in this section of the tariff, are applicable for network
connectivity from the customer’s private switch to the Telephone Company's central
office facilities.

3.  Each Private Switch Database Service customer’s Installation Charge and Monthly
Rate is calculated at the time Private Switch Database Service is established and is
based on the number of station records in service for the customer. The total number
of station records are audited annually by the Telephone Company and applied ta the
account.

' The Monthly Rate is calculated based on the total number of station records submitted by the

customer at installation or at the time of the annual audit. For example, 900 station records = $100
MRG; 3900 station records = $70 X 4 = $280 MRC; 4500 station records = $60 X 5 = $300 MRC.

Issued: June 23, 2005 Effactive: June 23, 2005
UNITED TELEFHONE COMPANY OF OHIO In accordance with Case No. 05--663-TP-ATA
By Warren D. Hannah — Director of Tariffs Issued by Public Utilities Commission of Ohio

Overland Park, Kansas
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GENERAL EXCHANGE TARIFF Third Revised Sheat 1

CALL BLOCKING AND SCREENING SERVICES
1. 500 and 8900 CALL BLOCKING

500 and 900 Cali Blocking is a service which allows Information Providers (Sponsors),
Interexchange Carriers (!XGs) who provide billing and collection service for sponsors and residence
and business subscribers to request the Telephone Company to block the crigination of all 500 and
900 direct dialed "Pay-Per-Call” type services provided by sponsors. A 500 and 900 blocked call will
te diverted 10 a company-provided intarcapt announcement.

A 500 and 900 Call Blocking is available only where facilities and conditions permit and where
necessary modification to provide the service can feasibly be made at the Telephone
Company's central office.

B. 500 and 200 Call Blocking is parmitted from all residence and business individual and trunk
lines, subject to limitations in "A" abave.

C. 500 and 900 Call Blocking is available only for customer-dialed, station-to-station calls.

D. 500 and 900 Call Blocking is available only to block all "Pay-Per-Call" type services and cannot
be implemented Lo block specific programs. 500 and 900 Call Blocking blocks all calls to "Pay-
Per-Call" type services from that line.

E. Customer requested 500 and 900 Call Blocking will be removed from a residential or business
individual and trunk fine only after receipt of written letter from person responsible for the
service.

F. The sponsor or IXC must cerlify to the Telephone Company that nolification was given to the
customer of possible biocking of "Pay-Per-Call’ type services for non-payment before the
Telephone Company will provide Sponsar or IXG requested 500 and 900 Call Blocking.

G. Upan proof by the customer of payment or other salisfactory resolution of his or her residence
or business account, or upon notice by the sponsor or IXC, sponsor-requested blocking will be
removed by the Telephone Company.

Issued: October 2, 1998 Effective: October 2, 1998
UNITED TELEPHONE COMPANY QF GHIO In accordance with Qrder No.: 98-1133-TP-ATA
By W. Wayre Walston, Vice President Issued by the Public Utilities Commission of Ohic

Mansfield Ohio September 24, 1998
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GENERAL EXCHANGE TARIFF Third Revisad Sheet 2
CALL BLOCKING AND SCREENING SERVICES
It. CHARGES

A. Sponsor/IXC's-Requested 800 Call Blocking

The following rates and charges are applicable to Sponsor/IXCs-requesied 500 and 900 Call

Blocking:
Nonrecurring
Charge

1. Residence Service

500 and 900 Call Blocking, per line  $64.00
2. Business Service

500 and 900 Calt Blocking, per individual or trunk line $64.00
3. ABC. Service

500 and 900 Calt Blocking, per A.B.C. line $64.00

B. Residence and Business Customer-Requested 500 and 900 Call Blocking

Residence or Business-requesied 500 and 900 Call Blocking is provided free of charge.

Issued: October 2, 1998 Effective: October 2, 1998
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 98-1133-TP-ATA
By W. Wayne Walston, Vice President Issued by the Public Utilities Cammission of Ohio

Mansfield Ohio September 24, 1998
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GENERAL EXCHANGE TARIFF

CALL BLOCKING AND SCREENING SERVICES
. BILLED NUMBER SCREENING SERVICE

Billed Number Screaning Service is available to subscribers of the Company's local exchange services.
This service is intended ta prevent the charging of collect and/or third number billed calls to a customer's
telephone number.

A, The Telephone Gompany will place information required to utilize Billed Number Screening Service in
the Line information Database (LIDB) or olher dalabase necessary to implement Billed Number
Screening Service. In the event a call is placed and charged to a number which should have been
prevented by Billed Number Screening, the Company makes no guarantee and assumes no liability
arising out of the use or misuse of Billed Number Screening Service by any other entities, including,
but not limited to, interexchange carriers. The Company is fully responsible for calls charged to
numbers, which should have been prevented by Billed Number Screening Service, that originate and
terminate within the Company's service territory, and are carried over no other camier's network or
facilities.

B. Billed Number Screening Service is offered subject to the availability of suitable facilities.

C. The minimum contract period for Billed Number Screening Service is ong month.

Issued: January 27, 1993 - Effective: January 27, 1993
UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No.: 92-2163-TP-ATA
By J. Darrell Kelley, President Issued by the Public Utilities Commigsion of Ohio

Mansfield Ohic January 20, 1993
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CALL BLOCKING AND SCREENING SERVICES

IV. BATES AND CHARGES

Section 42

First Revised Sheet 4
Cancals

Original Sheet 4

A. The following rates and charges apply to the Company's provision of Billed Number Screening
Service and are in addition to all other customer charges as specified elsewhere in the Company's

tariffs,

1. QOption1 -  No Collect Billing, *
-per individual Line/Number
-per Block of 100 Numbers
-per Block of 1,000 Numbers
-por Block of 10,000 Numbers

2. Oplion2 - NoThird Number *
Billing,
-per Individual Line/Number
-per Block of 100 Numbers
-per Block of 1,000 Numbers
-per Block of 10,000 Numbers

3. Oplion3 - No Collect or Third *
Number Billing,
-per Individual Line/Number
~per Block of 100 Numbers
-per Block of 1,000 Numbers
-per Block of 10,000 Numbers

=

Non-Recurring Monthly

Charge

Bate

% 1.50
75.00
500.00
2500.00

$1.50
75.00

500.00

2500.00

$ 1.50
75.00
500.00
2500.00

Charges assessed to a subscriber for initiating Billed Number Screening Service are

equivalent to the applicant's subsequen service order charge as shown in Section 4 of this

tariff.

Issued: July 13, 1954

UNITED TELEPHONE COMPANY OF QHIO
By Randy W. Osler, President
Mansfield Ohio

Effective: July 15, 1994

In accordance with Qrder No.: 94-818-TP-ATA
Issued by the Pubiic Utilities Commission of Ohio

July 7, 1994
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CALL BLOCKING AND SCREENING SERVICES

V.  SELECTIVE CALL SCREENING SERVICE
(ORIGINATING LINE SCREENING)

Selective Call Screening service or Originating Line Screening (OLS) is a two-digit code passed by
the Telephone Company's local central office switch with the Automatic Number Identification (ANI)
at the beginning of a call that provides information about the line originating the cail. The
information provided in the two-digit code is designed to inform the exchange or interexchange
and/or the operator service provider about certain service classes ar special characteristics of the
biling number associated with the line originating the call. Under this arrangement, operators
accept only those originating toll calls that are made collect, biiled to a third number, or billed to a
calling card.

A.  Selective Call Screening is offered subject to the availability of suitable facilities and
aquipment.

B.  The minimum conltract period for Selective Gall Screening is ane month.

G.  Customers subscribing lo Sslective Call Screening are responsible for all toll charges billed
to their lines, which are not carried solely over the Telephone Company’s facilities.

D. This service is offered 1o individual residence and husiness lines, trunks and payphone
lines.

E. If a call originates with the Company but is not carried solely over the Company's facilities,
the Company will send, with the ANi, the two-digit code that identifies the call as being
seleclively screened. The Company assumes no liability for calls completed by any other
entity or carrier, as long as the two-digH code accompanies the ANI forwarded ta the other
carrier. The Company is responsible for properly handling calls which are selactively
screened and are not carried over any other carrier's network or facilities.

Issued: September 21, 2001 Effectiva: September 25, 2001
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by Public Utitities Commission of Ohio

Overland Park, Kansas
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CALL BLOCKING AND SCREENING SERVICES

VI. RATES AND CHARGES {N)

A. The following rates and charges apply to the Company's provision of Selsctive Call Screening service
and are in addition to all other customer charges as specified elsewhere in the Company's tariffs:

Non-Rectnring Monthly
Charge Rate
1. Originating Line Screening, * $5.20
pet Residence Line
2. Originating Line Screening, * $5.20
per Business Individual Line \
or Trunk Line Equipped {N)

* Charges assessed to a subscriber for initiating Originating Line Screening are equivalent to the
applicant's subsequent service order charge as shown in Section 4 of this tariff,

Issuad: January 27, 1993 Effective: January 27, 1993
UNITED TELEPHCNE COMPANY OF OHIO In accordance with Order No.: 92-2163-TP-ATA
By J. Darrell Kelley, President Issued by the Public Utilities Commission of Ohio

Manslield Ohio January 20, 1993
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CALL BLOCKING AND SCREENING SERVICES
VIl.  TOLL RESTRICTION

Toll restriction is a central office service arrangement whereby calls dialed over residence and
business lines or trunks to other than the local toll free service area, receive a recorded restriction
announcement or are automatically routed to the PBX customer’s attendant pesition.

A. Toll restriction is available only whare facilities and conditions permit and whera necessary
modification to provide the service can feasibly be made at the Telephone Company's central
offica.

B.  Toll restriction is only available for individual residence and business sefvices subject to
limitations in "A" above.

C.  Toll restriction will not allow 1+, 0+, 8-, 101XXXX, 500 service code, 900 service code, 700
code toll calls, 1 + 411 Local Information or 555 Toll Information calls and any 1+ Local
Calling Plan Calls.

D.  Subscribing to toll restriction does not relieve customers of responsibility for calls charged to
their telephone number(s).

E.  Toll restriction does not provide restriction of nonchargeable calls 1o numbers such as repair
service, 911 or 1+800,

F.  Toll restriction will not be provided payphone ling sarvice.

G.  The Company shall not be iiakle to the customer or any ather person or antity for damages of
any nature or kind ariging out of, resulting from, or in connection with the provision of the
service, including without limitation, the inability to access the operator, Directory Assistance
or any hon toll free number and any 1+ Local Calling Plan Numbers for any purpose.

lssued: September 21, 2001 Effective: September 25, 2001
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by Public Utilities Commission of Ohio

Qverland Park, Kansas
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CALL BLOCKING AND SCREENING SERVICES
VIli. RATES AND CHARGES

A.  The following rates and charges apply to toll restriction service and are in addition to all
other rates and charges applicable to the associated service.

Nonrecurring  Monthly

~Charge Rate
1. Toll Restriction, per residence line . $5.00 (1)
2. Toll restriction, per business . 5.00 n

individual or trunk line equipped.

*

Charges assessed to a subscriber for initiating Toll Restriction are equivalent to the applicant's
subsequent service arder charge and central office charge as shown in Section 4 of this tariff.

Issued: July 9, 2003 Effective: July 9, 2003

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order Na. 03-1498-TP-ZTA
By Chad Eckhart, Vice-President - State Ragulatory lssued by tha Public Utilities Commission of Ghio
Overland Park, KS
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CALL BLOCKING AND SCREENING SERVICES

IX. TOLL AND CASUAL DIALING RESTRICTION

A. CONDITIONS

1.

Where centrai office facilities permit, Toll and Casual Dialing Restriction prevents the completion of
certain fypes of calls. Toll and Casual Dialing Restriction may be provided with individual line
residence and business exchange services in exchanges equipped to program Toll and Casual
Dialing Restriction without alteration of the central office equipment.

Toll and Casual Dialing Restriction Oplions 1 and 2 restrict access to 1+, 0+ 0-, and 00-, and restrict
access 1o 01/01 1+ numbers outside of the North American Numbering Plan. Accass to 800, 976, 500
and 700 numbers is alsp restricted in addition to Direclory Assistance and the casual dialing of 1ol!
calls (by preceding the telephone number with 101XXXX+). Option 1 additionally restricts access fo
Toll Free Code numbers. Option 3 only restricts access to 01/011+ numbers outside of the North
Amarican Numbering Plan.

Restrichon of access to operalor services prevents the customer from dialing an operator for all
purposes, including emergencies, assistance and the placing of toll calls. Operator Services will not
be accessible from a line with Toll and Casual Dialing Restriction Option 1 or 2. The customer
indemnifies and saves harmless tha Company from any and all claims, losses, or damages caused
by restriction of access o operator services.

Directory Assistance (411, 1411, 555-1212, 1-555-1212, or 1-NPA-555-1212) will not be accessible
from a line with Toll and Casual Dialing Restriction Option 1 or 2.

All logal calls and non-chargeable calls to Company numbers (such as repair service) will be
permitted.

Whaere tacilities allow, N11 (except 411) will only be rastricted with Option 1 and 2 if the call
terminates outside the local calling area or to a non-toll-free number.

Toll and Casual Dialing Restriction does not restrict calls to 911 emergency reporting service or {0
1+710 Government Emargency Telecommunications Service Calls.

Customers are responsible far calls charged 1o their number via third number billing, collect or credit
card.

Issued: March 14, 2003 Effective: March 14, 2003

UNITED TELEPHONE COMPANY QOF CHIO In accardance with Ordar No. 03-700-CT-ZTA
By Chad Eckhart, Vice-President — State Requlatory  Issued by the Public Utilities Commission of Ohio
Qverland Park, Kansas




UNITED TELEPHONE Section 42
COMPANY OF CHIO T
d/b/a SPRINT

Qriginal Sheet 10

P.U.C.O.NOQ. 5
GENERAL EXCHANGE TARIFF

CALL BLOCKING AND SCREENING SERVICES
X,  TOLL AND CASUAL DIALING RESTRICTION (Cont'd)
A.  CONDITIONS (Cont'd)

Listed following are the Toll and Casual Dialing Restriction options as determined by the
Company. These oplions may be changed or new oplions added as determined appropriate
by the Company. A customer may select one of the {ollowing Toll and Casual Dialing
Restriction options:

Option 1: 1+ 0DDD

0-, 0+, 00-

01/011+DDD to numbers outside the
North American Numbering Plan

Directory Assistance (411, 1411, 555-1212,
1-355-1212, 1-NPA-555-1212)

101XXXX access to toll numbers

Toll Free Code numbers (1 + 800, 1 + 888, atc.)

N11, 500, 700, 900, 976

(Allows 1+710 and 911 calls)

Option 2: 1+ DODD

0-, 0+, 00-

01/011+DDD to numbers cutside the
Nerth American Numbering Flan

Directory Assistance (411, 1411, 555-1212,
1-655-1212, 1-NPA-555-1212)

101XXXX access to 10/l numbers

N11, 500, 700, 900, 976

(Allows tolt free, 1+710 and 911 calls)

Cption 3:  01/011 +DDD to numbers outside
the North American Numbering Plan

B. RATES
1. Applicable Service Connections Charges apply as specified in Section 4 of this Tariff.

Manthly
Rate

Per Access Line Equipped  $4.00

Issued: March 14, 2003 Effective: March 14, 2003

UNITED TELEPHONE COMPANY QF OHIO in accordance with Order Np. 03-700-CT-ZTA
By Chad Eckbarl, Vice-President — State Regulatory  Issued by the Public Utiliies Commission of Ohio
Owverland Park, Kansas



UNITED TELEPHONE Section 43

COMPANY OF QHIC TR
d/b/a Sprint “P.U.C.

2 Second Revised Sheet 1
O W ;}5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 1

SIMPLIFIED MESSAGE DESK INTERFACE (SMDT)

I. GENERAL

A,

Issued:

UMITED TELEPHONE COMPANY QOF QHIO In accordance with Crder Wo.: 929-1310-TP-ATa

Simplified Message Desk Interface (SMDI} is a feature that provides an
integrated, automated interface to a customer—-provided veoice message
system. SMDI furnishes call-related information about the origin and
destination of a message that has been forwarded to an Enhanced Service
Frovider’s (ESP) Uniform Call Distribution (UCP)Y or multi-line hunt
group. This data includes the called station number, the calling
station number and the typse of Call Forwarding feature used by the
called station number (Call Forwarding, Busy or No Answer). This call
related information is passed to the Enhanced Service Provider's message
system wia a data link from the central office to the Provider’s
premises.

"Enhanced Service Provider" (ESP) in this context refers to any entity
that furnishes answering and/or voice messaging service to end-users.

SMDI provides the ESP’s end-users with the capability of receiving a
message waiting indication. Message walting indication can be provided
by Audible Message Waiting Indicator (stuttered dial tone) and by a
Visual Message Waiting Indicator. A Visual Message Indicatcr allows
end-users with CPE display sets or adjuncts to see when messages have
been left for them. Upon receipt of & message waiting indication, the
end-user may either retrieve the message or ignore the signal and place
a call in the usual manner, A message walting indication will continue
until the message has been retrieved and a signal has been received from
the voice messaging equipment.

SMDI with Audible Message Waiting Indicator (stuttered dial tone) is
avallable to Enhanced Service Providers at the rates specified in
Section TIIT.A. (1) following.

SMDI with Audible Message Waiting Indicateor and Visual Message Walting
Indicator is available to Enhanced Service Praoviders at the rates as
gspecified in Section III.A.{2) following.

Where facilities are available, Visual Message Waiting Indicator
(message lamp) is an opticnal end-user Ifeature when the end-user's
Erhanced Service Provider subscribes to SMDI with Audible Message
Waiting Indicator only. The rates are specified in Section III.B. (1)
following.

July 5, 2000 Effective: July 10, 2000

(N}

By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio
Mansfield, Qhio June 1, 2000



UNITED TELEFPHONE Secticn 43

COMPANY OF QHIO

Second Revised Sheet 2

d/b/a Sprint PUCO HO 5 Cancels

1.

GENERAL EXCHANGE TARIFF First Revised Sheet 2

SIMPLIFIED MESSAGE DESK INTERFACE (SMDI)

REGULATIONS

A, A full duplex RS232 format data channel is required to provide signaling
between the central office and the ESP's messaging eguipment. A data
channel 1is required to each central office providing SMDI capability.

Customer provided terminal equipment including, but not limited to,
modem te interface with the Company’s central office is reguired,

B. All CPE must be compatible with the Company’s central office and wvoice

data lines,.

C. SMDI service requires the ESP to have an UCD Group or Multi-line hunt
group arrangement in the same central office where the data channel
originates, and Centrex lines or comparable voice grade lines for veice
transmission. The UCD Group and Centrex lines will bhe provided according
to provisions in Section 40 of this tariff and the voice grade (hunt)
lines will be provided according to provisions in Section B of the Local

Exchange Tariff P.U.C.O. No. 6.

D. In addition to the rates and charges associated with SMDI service, each
line must be equipped with at least one (1} of the following Call

Ferwarding features:

(1) Basic Call Forwarding
(2) Call Forward - Busy

{3) Call Forward - No Answer
{(4) Enhanced Call Forwarding

Rates, charges and regulations for these services are listed in Section 24

of this tariff.

E. B5MDI is furnished only from central offices that have been arranged to
provide this featurs. The feature is provided subject to availability of

facilities.

F. The t¢lephone numbers transmitted via SMDI are intended solely for the use
of the Enhanced Service Provider, Resale of the telephone numbers to any

party is prohibited,

Issued: July 5, 2000 Effective: July 10, 2000

UNITED TELEPHONE COMPANY QF OHIO In acceordance with Crder No.: 99-1310-TP-ATA
By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Ohio June 1, 2000

(N}

(M)



UNITED TELEPHONE Section 43

COMPANY QF GHIQ S I Second Revised Sheet 3

d/b/a Sprint PLUC.OL NOL 5 Cancels
GERERAL EXCHANGE TARIFF First Revised Sheet 3

SIMPLIFTED MESSAGE DESK INTERFACE (SMDTI) (M)

III. RATES AND CHARGES

A. Rates and Charges applicable to the Enhanced Service Provider (ESF) are
as follows;:

Installation Monthly
Charge Rate S&E Code

(1) SMDI with Audible Message
Waiting Indicator, common
egquipment, per data
channel, per central
office equipped: §1,400.00 £275.00 FCEVFMI

(2) SMDI with Audible Message
Waiting Indicator and
Visual Message Waiting
Indicator, common
equipment, per data
channel, per central
office equipped: $1,500.00 $350.00 FCEVFMI (BUN)

E. Rates and Charges applicable to end-users are as follows:

(L) Message Waiting Indicater
(MWI) Cptions*

(a)
ESP to supply end-user
lines with capability
for a message walting
lamp to alert end-users
when a message 1is
walting (per line): .60 FCEVFML (SET) (N)

{(b) If power source
required for lamp (per
line}): 2.75 FCEVFML (PWR) (M)

*Note - When the ESP subscribes te SMDI with BAudible Message Waiting (N)
Indicater only, end-users may subscribe to Visual Message Waiting
Indicator as a separate feature and will be charged for that feature at
the rate specified. The Visual Message Wajiting Indicater is not
guaranteed to work on all network serving facilities.

C. Non recurring service connection charges as found in Section 4 of this
tariff apply for service establishment, moves and changes.

(M) Material now appearing on this Sheet was formerly found in Secticon 24, Fourth

Revised Sheet 7 {N)
Isgued: July 5, 2000 Effective: July 10, 2000
UNITED TELEFPHCNE COMPANY QF CHIO In accordance with Order No.: 99-1310-TP-ATA
By W. Wavne Walston, Vice President Issued by the Public Utilities Commission of Ohico

Mansfield, Chio June 1, 2000



UNITED TELEPHONE Section 43
COMPANY QOF OHIOQ A First Revised Sheet 4

P.U.CLO. NO.-5 Cancels
GENERAL EXCEANGE ‘TARIFF Original Sheet 4

RESERVED FOR FUTURE USE

Lsgued: December 26, 1597 Effective: January 1, 18998
UNITED TELEDHONWNE COMPANY CF CHIO In accordance with Order No.: $7-1598-TP-ATA
By Randy W. Osler, President Issued by the Public Utilities Commission of Chio

Manszfield Quio December 23, 1997

()

(D)

(0}



UNITED TELEPHONE Section 43

COMPANY OF QHIO S First Revised Sheet 5
P.UC.O. NO.. 5 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 5

RESERVED FOR FUTURE USE

Issued: December 26, 1997 Effective: January 1, 1998
UNITED TELEPHONE COMPANY OF OQHIC In accordance with Crder No.,: 97-1598-TP-ATA
By Randy W. Usler, President Issued by the Public Utilities Commission of Ohic

Mansfield Ohio December 23, 1997

(<)

(D}

(D}
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RESERVED FOR FUTURE USE

Issued: December 26, 1997 Effective: January 1, 1998
UNITED TELEPHONE COMPANY QF QHIO In accordance with Order No.: ©7-15%8-TP-ATA
By Randy W. Osler, President Issued by the Puklic Utilities Commissicn of Ohia

Mansfield Ohio December 23, 1997
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{D}

({ay)



UNITED TELEPHONE , Section 44

UNITED TELEPHONE COMPANY OF OHIO

COMPANY OF OHIO PN A Fourth Revised Sheet 1
dib/a Sprint " PAKC.0.NO: 3 Cancels
GENERAL EXCHANGE TARIFF Third Revised Sheet 1
BASIC TELEPHONE ASSISTANGCE
I. SERVICE CONNECTION ASSISTANCE
A. General

Service Connection Assistance is a telephone assistance program which provides certain eligible

residential customers requesting local exchange service with the following benefits:

1. Waiver of applicable deposit requirements under Section 3 of this tariff.

2. Full or partial waiver of applicable service connection charges far establishing or re-establishing
local exchange service as described in Section 4 of this tariff (Service Connaction Assistance
does not apply to network wiring charges).

B. Regulations

1. Service Connaction Assistance is a basic local exchange residential service offering available to
customers who are ¢uirently participating in one of the following assistance programs:
{A) Home Energy Assistance Program (HEAP);

{B) Supplemental Security Income (SSI) under Titie XV of the Social Security Act;
{C} Food Stamps;
(D} Federal public h_ousing assistance/Saction 8; or
. (F} Medical Assistance under Chapter 5111 of the Ohio Revised Coda {Medicaid).
Issued: June 22, 2005 Eifective: June 22, 2005

In accordance with Order No. 05-461-TP-UNGC

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas April 13, 2005

(N)

(N)



UNITED TELEPHONE Section 44
COMPANY OF OHIO T e Fourth Revisad Sheat 2
d/b/a Sprint P.U.C.O.NO.5 Cancels

GENERAL EXCHANGE TARIFF Third Revised Sheet 2

BASIC TELEPHONE ASSISTANCE

1. SERVICE CONNECTION ASSISTANCE (continued)

B. Requlations {continuad)

2.

The Telephone Company shall require, as proof of eligibility for Sarvice Connection Assistance,
a document signed by the customer, certifying under penalty of perjury that the customer is
receiving benefits from one of the programs identified in Paragraph B.1., above; identifying the
specific program or programs from which the customer receives benefits.

Customers of Service Conneclion Assistance cannot be a dependent {as defined by the Federal
Income Tax Code) under the age of 60.

Service Connectlion Assistance ig available for all grades of residential service.

Service Connection Assistance is available for a single telephone line at the custemer’s principal
place of residence.

Service Connection Assistance shall be available to eligible customers not more than onceina

one-year period at the same address. Customers must pay or make arrangements to pay to the
Telephone Company any outstanding bills for regulated lelephone services in the customer's
name, and nc other member of the household may owe money for such services previously
provided at the custamer's current address.

Service Connection Assisiance customers are not resiricted on the optional services 1o which
they may subscribe.

Issued: June 22, 2005 Effective: June 22, 2005

UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 05-461-TP-UNC
By Chad R. Eckhart, Vice President - State Regulatory lssued by Public Utilities Commission of Chio
Overland Park, Kansas April 13, 2005

(N)




UNITED TELEPHONE

COMPANY OF OHIO SeTEE T

d/b/a Sprint P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

BASIC TELEPHONE ASSISTANCE

This Page is Reserved For Future Use

Section 44

Third Revised Sheet 3
Cancels

Second Revised Sheet 3

Issued: October 4, 2002 Efiective: October 7, 2002

UNITED TELEPHONE COMPANY OF QHIO

In accordance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utiiiiies Commission of Ohio

Qverland Park, Kansas October 3, 2002

(T



UNITED TELEPHONE , Sectlion 44
COMPANY OF OHIO s EELET s Second Revised Shest 4
d/b/a Sprint P.U.C.O.NO.5 Gancels

GENERAL EXCHANGE TARIFF First Revised Sheet 4

BASIC TELEPHONE ASSISTANGE

This Page is Reserved For Future Use

Issued: October 4, 2002 Effective: October 7, 2002

UNITED TELEPHCONE COMPANY OF CHIO In accordance with Order No. 02-2117-TP-ALT
By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Chio
Overland Park, Kansas Qctober 3, 2002

(T}
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BASIC TELEPHONE ASSISTANCE

This Page is Reserved For Future Use

Ssction 44
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Issued: October 4, 2002 Effective: October 7, 2002

UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No. 02-2117-TP-ALT
By Chad R. Eckhart, Vice Prasident - State Regulatory Issued by Public Utilities Gommission of Ohio

QOverland Park, Kansas October 3, 2002

(M



UNITED TELEPHONE _ P Section 44
COMPANY OF QHIO TR e e Fourth Revised Sheet 6
dfo/a Sprint P.U.C.O0.NQ. 5 Cancels

GENERAL EXCHANGE TARIFF Third Revised Shest 6

BASIC TELEPHONE ASSISTANCE

This Page is Resarved For Future Use ()
Issued: October 4, 2002 Effective; QOctober 7, 2002
UNTTED TELEPHONE COMPANY OF OHID In accordance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohia
Qverland Park, Kansas October 3, 2002



UNITED TELEPHONE Section 44

COMPANY OF OHIO R Second Revised Sheet 7
d/b/a Sprint " PUC.0.NO.§ Cancels
GENERAL EXCHANGE TARIFF ) First Revised Sheet 7
BASIC TELEPHONE ASSISTANCE
. LINK UP
A, General

Link Up is a federal assistance program that provides eligible residential customers with the following
benefits:

1.

A reduction of the Telephone Company’s applicable service connection charges equal to one-
half ot such service connection charges, or $30.00, whichever is less.

2. A deferred payment plan for service connection charges, for which the customer does nat pay
interest, where such service connection charges do not exceed $200.00 and the payment plan
does not exceed 12 months duration. (Service Gonneclion charges do not include the
Company's applicable security depasit requirements.)

B. Regulations

1. Link Up Assistance is available o residential customers who are currently participaling in one of
the following assistance programs:

(A} Medical Assistance under Chapter 5111 of the Ohio Revised Cade (Medicaid);
(B) Food stamps;

(C) Supplemental Security Income (SS{) under Title XV! of the Social Security Act;
(D) Federal public housing assistance/Section 8,

(E) Home Energy Assistance Program (HEAP),

{F} National School Lunch Program’s free lunch program (NSL),

(G} Temporary Assistance for Needy Families (TANF) a/k/a Chio Works First; or
(H} Household income at or below 150 parcent of the poverty level.

2. A customer eligible for Link Up may choose one or both of the Link Up benefits identified in
paragraph Il.A., abave.

Issued: Jung 22, 2005 Effective: June 22, 2005

UNITED TELEPHONE COMPANY OF OHIO

In accordance with Ordar No. 05-461-TP-UNGC

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Chio
Overland Park, Kansas April 13, 2005

{N)

(M)



UNITED TELEFHONE Section 44
COMPANY OF OHIO Thenn s Second Ravisad Sheet 8
d/b/a Sprint P.U.C.O.NO.5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 8
BASIC TELEPHOME ASSISTANCE
[Il. LINK UP (continued)

B. Regulations (continued)

3.

The Telephone Company shali require, as proof of gligibility for Link Up Assistance, a document
signed by the customer, certifying under penality of perjury that the customer is receiving benefils
from one ol the programs identified in paragraph 11.B.1, above; identifying the specific program
or programs from which the customer receives benefits. Self-certification does not apply for
income gligibility.

The Telephone Company shall require, as prool of eligibifity if customer is enrolling under the
poverty level, documentation such as 1) a copy of your most recent federal or state income tax
relurn; 2} three consecutive months worth of the most current pay stubs; 3) the maost recent
Social Security statement of benefits; 4) the most recent Vateran’s Administration statement of
benefits; 5) the most recent retirement/pension statement of benefits; 8) the most recent
Unemployment/Workmen's Compansation siatement of benelits; or 7) any other legal document
that would shaw your current income (such as a divorce decree of child support document).

The Telephone Company’s Link Up program shall aliow a qualifying low-income consumer to
raceive the benefit of the Link Up program for a second or subsequent time only for a principal
place of residence with an address different from the residence address at which the Link Up
assistance was provided previously.

Link Up customers are not restricted on the optional services 1o which they may subscribe.

issued: June 22, 2005 Effective: June 22, 2005

UNITED TELEFPHONE GOMPANY OF OHIO in accordance with Order No. 05-461-TP-UNG
By Chad R. Eckhart, Vice President - State Regulatory tesued by Public Uilities Commissien of Ohio
Overland Park, Kansas April 13, 2005

(N}

(N)
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UNITED TELEPHONE L
COMPANY OF QHIO SRR Second Revised Sheet 9
d/b/a SPRINT P.U.C.0.NO. 5 Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 9
BASIC TELEPHONE ASSISTANCE

This page is Reserved for Future Use

Issued: October 4, 2002 Effective: Oclober 7, 2002

UNITED TELEFHONE COMPANY QF QHIO In accordance with Order No. 02-2117-TP-ALT

By Chad R. Eckhant, Vice President - State Regulatory Issued by Public Utifities Cammission of Chio

Overland Park, Kansas Qctober 3, 2002

(©)

(D)

(D)
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Issued: October 4, 2002 Effective: October 7, 2002

UNITED TELEPHONE COMPANY OF OHIO In accordance with Qrder No. 02-2117-TP-ALT
By Chad R. Eckhart, Vice President - State Regulatory Issued by FPublic Utilities Commission of Ohio
Qverland Park, Kansas Qctober 3, 2002
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UNITED TELEPHONE | ;

COMPANY OF OHIO First Revised Sheet 11
d/bfa Sprint Cancels Original Sheet 11
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
BASIC TELEPHONE ASSISTANCE
This page is Reserved for Future Use (C}
(D)
(D)
ssued: October 4, 2002 Effective: QOctober 7, 2002
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohig
Qverland Park, Kansas October 3, 2002



UNITED TELEFHONE Section 44

COMPANY OF OHIO Original Sheet 12
dity/a Sprint
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
BASIC TELEPHONE ASSISTANCE
I. SPRINT QHIO LIFELINE (N)
A. General

Sprint Ohia Lifeline is a basic support program that provides eligible customers requesting local
exchange service, including touch-tone, with the following benefits:

1. Awaiver of the Federal Subscribar Line Charge.

2, A credit of the Intrastale Access Fee (IAF) as found in United Telephone Company of
Ohio’s P.U.C.O. No. 1, Accass Servica Tariff.

3. Awaiver of the Federal Universal Service Fund End User Charge.

4. A credit of one hundred percent (100%) of all nonrecurring service order charges for
cammencing service.

5. Adeduction of $7.00 off the customer's monthly basic local servica charges.
6.  Awaiver of the Telephane Company’s service deposit requirament.

7. Free blocking of toll and 900/976 dialing patterns.

8. The availabiity of optional features is governed by applicable Commission Orders
including Case No. 00-1532-TP-COI. N)

lssued: Qctober 4, 2002 Effective: Octobet 7, 2002

UNITED TELEPHONE COMPANY OF QHIO
By Chad R. Eckhart, Vice President - State Ragulatory
QOverland Park, Kansas

In accordance with Order No. 02-2117-TP-ALT
Issued hy Public Utilities Commission of Ohio
Qctober 3, 2002



UNITED TELEPHONE Section 44
COMPANY OF QHIO First Revisad Sheet 13
d/b/a Sprint Cancels

PU.C.O.NO.5 Original Sheet 13

GENERAL EXCHANGE TARIFF

BASIC TELEPHONE ASSISTANCE

JIl. SPRINT OHIO LIFELINE (Cont'd)

B. Regulations

1.

Sprint Ohia Lifeline is available to residential customers who are currently participating in
oné of the following assistance programs:

{A) Home Energy Assistance Program (HEAP);

(B) Food stamps;

{C) Supplemental Secuity Income — blind and disabled (SSDY);
(D) Supplemental Security income — aged (SS!)

(E) General Assistance (including disability assistance (DA);

(A Medical Assistance (madicaid), including any state program that might supplant
medicaid;

{G) Federal public housing/section 8;

(Hy Ohio Works First (formerly AFDC) aka Temporary Assistance for Needy Famllies
(TANF}

(I}  National Schoot Lunch Program’s free lunch program (NSL); or
(J}  Household incoma at ar below 150 percent of the poverty level.

Customers qualifying for Sprint Ohio Lifellne with past due bills for regulated local service
charges wili be offered special payment arrangements with the initial payment not to
exceed $25.00 before senvica is installed, with the balance for regulated local charges to
be paid over six equal monthly payments. Sprint Ohio Lifeline customers with past due
bilis for toll setvice charges will be required to have toll restricied-service until such past
due 10l service charges have been paid or until the customer establishes service with a
subsequent toll provider pursuant to the minimum telephone service standards.

Untit automatic enrallment of customers is possible, The Telephone Company shali
require, as proot of eligibility for Sprint Ohio Lifeline, a document signed by the customer,
cartitying under penalty of perjury that the customer is receiving benefits from one of the
programs identified in paragraph Nl.B.1., above; identifving the specific program or
programs from which the customer receives bensfits, and agresing to notify the
Telephone Company if the customer ceases to participate in such program or programs.
Documentlation, as described in I.D.1, Js required if qualifying under income based
ellgibility.

Issued: June 22, 2005 Effective: June 22, 2005

UNITED TELEPHONE COMPANY OF OHIO

In aceordance with Order No. 05-461-TP-UNGC

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Ulilities Commission of Ohio
Overland Park, Xansas April 13, 2005

(D)

(C)
(M

M
(€

(N)

(N)
(N)



UNITED TELEPHONE Section 44
COMPANY OF QHIO First Revised Sheat 14
d/b/a Sprint Cancels
P.U.C.0.NQ.5 Original Sheet 14
GENERAL EXCHANGE TARIFF
BASIC TELEPHONE ASSISTANCE

lli. SPRINT QOHIO LIFELINE (Cont'd)

B. Regulations (Cont'd)

4,

10.

The Telephone Company shall automatically enroll customers who participate in a
qualifying program as contained in paragraph I1L.B.1.in Sprint Ohio Lifeline. The automatic
enrollment will be implemanted when the necessary procedures have been established
with the approptiate state agencies.

The Telephone Company will also enrolf customers who participate in a qualifying
program by using on-line company to agency verification or self-certification.

Documentation will be required to enroll customers in Sprint Ohio Lifeling for customers
who qualify through household income-based requirements, as described in iil.D.1.

At no time will the monihly access ling discounts cause the local service rates io be lass
than zero.

The Telephone Company reserves the right to perfarm a verification audit of a customer
receiving Sprint Ohio Lifeline.

Restrictions: The discounts and waivers found in this tarfl apply fo only ane access line
per household.

The availability of oplional features is governed by applicable Commission Orders
including Case No. 00-1532-TP-COl.

C. Enroliment Process

1.

New or existing customers who indicate that they are interested in lifeline will be sent a
lifeline application form to either self-certify the program under which they qualify or to
apply under the income based criteria with the appropriate documentation. The customer
must return the application, with appropriate documentation, if required, within 30 days of
the request in order to receive benefits back to the original request date. K the customer
does not return the application with the appropriate documentation, if requirad, within 30
days, the lifeline benefits wil commence upon the receipt of the application by the
Telephone Company as long as the documentation is verified by the Telephone
Company. In either case, the Telephone Company shall have a maximum of 80 days to
verify the application and decumentation.

Issued: June 22, 2005 Effective: June 22, 2005

UNITED TELEPHONE COMPANY OF OHIO

In accordance with QOrder No. 05-461-TP-UNC

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas Agril 13, 2005

(N)

(N)

(M

(M)
(M



UNITED TELEPHONE

Section 44

COMPANY OF OHIO QOriginal Sheet 15
dfb/a Sprint
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
BASIC TELEPHONE ASSISTANCE
HI. SPRINT OHIO LIFELINE {Gont'd)

C. Enrollment Process (Cont'd)

2.

Should the Company determine that a customer does not qualify for Lifeline Assistance, or

if the customer fails to submil the necessary documentation, the Company will provide
written nofification to the customer and give the customer 30 days to prove eligibility. The
written notification will include contact information for the Company in the event of a
dispute and if the customer disagrees with the Company's findings regarding Lifsline
Assistance eligibility, the notice will inform the customer that the Pubiic Ulilities
Commission of Ohio may be contacted, in order that an informalformal complaint may be
filed. If the corrected application is roceived within 30 days, credits will applied to the
account on the date thal service was established by a new customer or on the date that
Lifeline Service was requested by an existing customer. If the corrected application is
received after 30 days, the Lileline Assistance will begin on the date the corrected
application is recsived by the Company

D. income Eligibility

1.

UNITED TELEPHOMNE COMPANY OF CHIO
By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Ohia
QOverland Park, Kansas April 13, 2005

At the time of certification, customers are required to submit supporting documentation
that accurately reflects the customer's total household income. Acceplable supporting
documentation will be one of the following:

a. A copy of the most recent federal or state income tax return;

b.  Three consecutive months worth of the mast current pay stubs;

¢.  The most recent Social Security statement of benefits;

d.  The most recent Veteran's Administration statement of benelits;

e.  The most recent retirement/pension statement of benefits;

f. The most recent Unemployment/Workmen's Compensation statement of benefits;
or

g. Any other legal decument that would show the customer's current income {such as
a divorce decres or a child support document).

Within 60 days of service establishment, the Telephone Company will verify the
customer’s Sprint Ohio Lifeline eligibility. Regardiess of when the Telephone Company
completes the verification process, Sprint Chio Lifeline benefits will go back to the date
the customer requested Lifelineg service as long as the customer has satisfied the
requirements shawn in HIL.G.1.

Issued: Jung 22, 2005 Effective: June 22, 2005

In accordance with Order No. 05-461-TP-UNG
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UNITED TELEPHONE Section 44

COMPANY OF OHIO Original Sheet 16
dfb/a Sprint
P.U.C.0.NO. 5§
GENERAL EXCHANGE TARIFF
BASIC TELEPHONE ASSISTANCE
. SPRINT QHIO LIFELINE (Cont'd) (N)

D. Income Eligibility (Cont'd)

3. If a customer disagrees with the Telephone Company’s findings regarding ofigibility for
Lifeline Assistance, the customer may file an informaiformal complaint with the Public
Utlilities Commission of Ohio.

E. Verification for Continued Eligibility

1. The Telephone Company will notify customers at least 60 days prior io the Telephone
Company's pending termination of the customer’s Lifeline Assistance if the customer fails
to submit acceptable documentation for continued eligibility for benefits. Such notice will
be separate from the bill and will include: 1) the earliest date termination of lifaline benefits
would occur; 2} the reason(s) for termination of lifeline benefits and any actions which the
customer must take to demonstrate continued eligibility; 3) disconnect notice
requirements outlined in the MTSS Chapter 4901:1-5, O.A.C., explaining who the
customer should contact in the evant of a disputs.

2. Should a customer fail to submit proper decumentation within the 60 day period, the
Company will discontinue lifeline benefits on the date naticed in the letter. 1f the customer
responds after the date noticed in the letter, the customer will be required to submit a new
application for lifeline benefits.

3. If a customer disagrees with the Telephone Company’s findings regarding siigibility for
Lifeline Assistance, the customer may file an informalformal complaint with the Public

Utilties Commission of Ohio. (N)
lssued: June 22, 2005 Effective: June 22, 2005
UNITED TELEPHONE COMPANY OF CHIO In accordance with COrder No. 05-461-TP-UNC

By Chad R. Eckhart, Vice Presidant - State Requiatary Issued by Public Ltilities Commission of Ohio
Overland Park, Kansas April 13, 2005



UNITED TELEPHONE Section 45

COMPANY OF QHIO Second Revised Sheet 1
d/bfa SPRINT Cancels
First Revised Sheet 1
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF
EXPRESSTQUCH®
GENERAL DESCRIPTION

ExpressTouch® is the Company's trademark for a set of advanced cuslom caliing features. These
features are also commonly known as custom local area signaling services (CLASS) and consist of
one or more of the following features:

A.

Return Call

Return Call permits the subscriber to place a calil to the telephone number asscciated with
the most recent call received, whether or not the call was answered or the telephone number
is known. If the called line is available, the call is immediataly completed. [f the called line is
not available, a queuing process, which may last up to thirly minutes, takes place. Whan
both lines are available, the calling subscriber is notified via a distinctive ring that the network
is ready to place the call. When the subscribar picks up the telephone, the call is
automatically placed.

Caller ID

Caller 1D allows the subscriber, with the use of a display phone or adjunct display device, to
view the directory number of an incoming call before answering. if the caller's number is not
part of the ExpressTouch® network, is a multi-party line, or is blocked, the premise
equipment will display an indicator for "out of area” or for "private™. Caller ID Includes
anonymous call rejaction, which allows the subscriber 1o rgject calls from parties who have
blocked the dalivery of their number.

Caller ID Biock

Caller ID block allows the subscriber to prevent the delivery of the subscriber's directory
number on a per call basis (per call block) or per line basis (per line block). Per call block wili
block the delivery of the subscriber's number for one call only and may be aclivated fram all
individual access lines (except those with per line block and as noted in General
Regulations below) by dialing an activation code prior to placing a call. Par line block will
automatically block delivery of the subscriber's telephone number on all calls and will be
provided, upon request, at no charge to subscribers of non-published telephone number
service, and at a monthly charge to customers not subscribing to non-published telephone
servige.

lssued: September 21, 2001 Effective: September 25, 2001

UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No. 00-2461-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by Public Utilities Commission of Ohio
Overland Park, Kansas
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UNITED TELEPHONE Section 45

COMPANY OF OHIO

S L R First Rlevised Sheet 2
- PAC.O.NO. 8 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 2

EXPRESSTOUCH®

|. GENERAL DESCRIPTION (continued

D.

Call Trace

Call trace permits a subscriber to initiate a trace of a harassing or obscene call without first having to
obtain legal authorization or telephone company assistance. Upon aclivation by the subscriber, the
network automatically sends information (if available) to the Company’s annoyance call bureau
indicating the calling number, the time the call was raceived, and the time the trace was activated.

Repeat Dialing

Repeat dialing allows the subscriber to automatically redial the last number dialed from the
subscriber's telephone regardiess of the completion status of the last humber dialed. Hf the called line
is available, the call will be placed immediately. If the redialed called line is busy, the network will
queue the request for thiy minutes and process the call when both the called and calling party lines
are idle. When the call can be completed, a distinetive ring will be provided to the cailer's line to alert
the subscriber that the requested callback is ready. When the subscriber picks up the telephone, the
call is automatically placed.

Selective Call Acceptance

Selective call acceptance allows a subscriber to accept calls from up 1o twelve calling parties whether
or nat the number is known. The subscriber can create a screening list by entering known numbers
or aciivating the addition of the number of the last call received. Unaccepied callers will be connected
to an announcement indicating that the called party Is not accepting calls from that number.

Selective Call Rejection

Selective call rejection allows the subscriber to prevent incoming calis from a pre-selected list of up ta
twelve numbers whether or not the number is known. Tha subscriber can create a screaning list by
entering known numbers or aclivating the addition of the number of the last call received. In¢oming
rejected calls are routed to an announcement indicating that the calied party is not accepling caiis
from that number.

issued: April 15, 1996 Effective: April 16, 1996

UNITED TELEPHONE COMPANY OF OHIO

In accordance with Order No.: 95-771-TP-ATA

By Randy W. Osler, President Issued by the Public Utilities Commission of Ohio
Manslield Ohio April 11, 1996
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UNITED TELEPHONE Section 45

COMPANY OF OHIO = - PALCO.NO.B Fourth Revised Sheet 3
dfb/a Sprint .GENERAL EXCHANGE TARIFF Cancels
WAL AR Third Revised Sheet 3

EXPRESSTOUCH®

. GENERAL DESCRIPTION (continued)
H. Selective Call Ring

Selective call ring permits the subscriber to designate up to twelve specific telephone numbers,
whether or not the number is known, so that calls from those numbers may be identified by a
digtinctive ring. The subscriber can create a screening list by entering known numbers or activating
the addition of the number of the last call received,

| Caller ID with Name

Caller ID with nama alflows the subscriber, with the use of a dispiay phone or adjunct display device,
to view the directory number, and the name associated with that number, of an incoming call before
answering. If the caller's number is not part of the ExpressTouch® natwork, is a multi-party line, or is
blocked, the premise equipment will display an indicator for "out of area” or for "private”. Caller ID
with name includes anonymous call rejection, which allows the subscriber io reject calls from parties
who hava blockad the delivery of their number.

J. Selective Call Forward

Seleclive call forward permits the subscriber io have only calls from up 1o twelve selected telephone
numbers forwarded. If a call is placed from a number on the screening list, the call will bs forwarded
to the subscriber-programmed number. Calls not on the screening list will terminate in the normal
manner,

K. Call Waiting ID

Call waiting ID allows the subscriber, with the use of a display phone or adjunct display device, to view
the directory number, and the name associated with that number, of an incoming call whils engaged
in another call. The subscriber receives a tone signal to indicate that another call is waiting to be
completed to the subscriber's number. This featurs is available only in the Sprint Essentlals®™
package.

*"Registered service mark of Sprint

Issued: January 10, 2000 Effective: January 12, 2000
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.; 99-1395-TP-ATA
By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Chio



UNITED TELEPHONE Section 45
COMPANY OF CHIO PUC.O.NO.5 Seventh Revised Sheet 4
d/b/a SPRINT GENERAL EXCHANGE TARIFF Cancals

Issued: August 29, 2005

Sixth Revised Sheet 4

EXPRESSTOUCH

GENERAL DESCRIPTION (continued)

L.

Call Waiting with Options

Call waiting with options allows the subscriber, with the use of a compatible display phone or
adjunct display device, to manage an incoming call while being connected with an initia! call.
When nolified of an incoming call, the subscriber may choose one of the following handling
oplions: answer the call white putting the original call on hoid; answer the call and disconnect
the original call; forward the incoming call; connect to a “please hold” or a “busy”
announcement; or conference the incoming party with the original party. This feature is
available only in the Sprint Elite package.

GENERAL REGULATIONS

A

ExpressTouch is available to subscribers of individual business or residence service,
compatible PBX/Key equipment (Caller ID only}, and Centrex service. ExpressTouch
cannot be provided on payphone lines, ISDN-BRI, or ISDN-PRI.

ExpressTouch features cannot be functional unless both the calied and calling parties are
served by, and the call is routed through, appropriately squipped central offices, and routed
over appropriately equipped facilities for calls belween such eguipped central offices. Not all
faatures are available in all central officas.

ExpressTouch is available from central offices where the Telephone Company has arranged
the equipment for ExpressTouch features and is furnished subject to the availability of
facilities.

Return call and repeat dialing cannot be activated for calls originating from a line that is
farwarded.

Return call cannot be activated far calls originating from within multi-line hunt groups.
Caller 1D block is not intended for use by telemarketers. Upon receiving complaints that a

talemarketer is blocking the disclosure of its telephone number, the Company will investigate
the complaints and permanently unblock the number delivery whers appropriate.

Etfective: August 28, 2005

UNITED TELEPHONE COMPANY OF OHIO In accordance with Case No.: 05-1059-TP-ZTA
By Chad R. Eckhart, Vice-President - State Regulatory  1ssued by the Public Utiiities Commission of Ohio
Overland Park, Kansas

m
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UNITED TELEPHONE e S N Section 45

COMPANY OF OHIO ST E e R Fourth Revised Sheet 5
- PU.C.0. NO. 8 Cancels
GENERAL EXCHANGE TARIFF Third Revised Sheet 5

EXPRESSTOUCH®
IIl.  GENERAL REGULATIONS (continued)

G. By subscribing lo call trace, the cuslomer automatically authorizes the Telephone
Company to disclose the identity of tha source of annoying calls to law enforcement
officials engaged in conducting, at the customer's request or otherwise, any investigation
with respect to such calls. The results of a successful irace will only be released outsida
the Company to legally constituted authorities and only upon the presentaiion of proper
authorization.

In situatlons where the Call Trace funclionality Is activated by a subscriber, {N)
information perlaining to non-published numbers will be provided 1o the ]
authorized law enforcemsnt agency upon request of the agency. {N)

H.  The provision of ExpressTouch® by the Telephone Gompany is subject to the availability
of facilities and the requirements of the local network. In no event will the Telephone
Company be liable for any losses or damages of any kind resulting from the unavailability
or failure of its equipment or facllities uniess caused by the gross negligence or wilkiul
misconduct of the Company. Nor will the Company be liable for losses or damages
arising out of any act, omission or failure lo perform by the Telephone Company, its
employees or agents in connection with this service, unless caused by the gross
negligence or wiliful misconduct of the Company, its employees, or agents. The
Telephone Company will not be responsible for calls that cannot be complated as a rasult
of repair or maintenance ditficulties on Telephone Company facilities and equipment nor
on equipment provided by the customer.

Subscribers to selective call forward will be responsible for any applicable usage charges
associated with the forwarded-to telephone number.

J. The ExpressTouch® customer will be liable for, and will indemnify, protect, defend and
save harmless the Telephone Company against all suits, actions, ¢laims, demands and
judgments, and all costs, expenses and counsel fees incurred on account thereof, arising
out of and resulting directly or indirectly from the service or in connection therewith
including but nat limited to, any loss, damage, expense or liability resulting from any claim
of libel or slander.

Approval of the above tarift language by the PUGCO does not constitute a determination
by the Commission that the limitation of Eability imposed by the company should be
upheld in a court of law. Approval by the Gommission merely recognizes that since itis a
court's responsibifity to adjudicate negligence and consequent damage claims, it is also
the court's responsibility to determine the validity of the exculpatory clause.

tssued: August 10, 2004 Effective: September 10, 2004

UNITED TELEPHONE COMPANY OF QHIO In accordance with Gase No. 04-1250-TP-ATA
By Chad R. Eckhart, Vice President - State Regulatory issued by Public Utilities Commission of Ohio
Overland Park, Kansas
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. PO.CO.NO.S

Sectlion 45

Sixth Revisad Sheot 6
Cancels

Fifih Revised Sheel 6

COMPANY QF OHIO ;
dib/a SPRINT GENERAL EXCHANGE TARIFF
EXPRESSTOUCH®
. RATES AND CHARGES

A.  The following ExpressTouch® features are available at the following monthly rates, for

each line equipped:

Monthly
Rate
Residence Business Centrex
1. Return Call $4.50 $5.00 $5.00
2, Repeat dialing 4.00 5.00 5.00
3.  Selective call acceplance 450 5.00 5.00
4. Seiective call rejection4.50 5.00 5.00
5.  Selective call ring 4.50 5.00 5.00
6. Caller 1D with name 8.50 10.00 10.00
7 Selective call forward 4.50 5.00 5.00
8. Caller ID
Current Monthly Rate Maximum Monthl
Residence $8.50 $8.50
Business 10.00 10.00
Key/PBX 10.00 10.00
Centrex 10.00 10.00

B. Where facilities permit, blocking, as outlined in 1.C. preceding, can be made available on

Key or PBX trunks

Issued: July 9, 2003

UNITED TELEPHONE COMPANY OF ORIO
By Chad Eckhart, Vice-President - State Ragulatory
Overland Park, KS

Effective: July 9, 2003

In accordance with Case No. 03-1498-TP-ZTA
Issued by the Public Utilities Commission of Ohio
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UNITED TELEPHCONE - Saction 45
COMPANY OF OHIO S Third Revised Sheet 7
dib/a SPRINT . PUCO.NO.& Cancels
GENERAL EXCHANGE TARIFF Second Revised Sheet 7

EXPRESSTOUCH®

Ill. RATES AND CHARGES (continued)

D. The following ExpressTouch® features are available at the following monthly rates and charges:

Current Maximum
Monthly Rate Monthly Rate
1. Caller ID block
(A) Percallblock
- Resldence $0.00 $0.00
- Business/Centrex a.00 0.00
- Key/PBX 0.00 0.00
{B) Per line block
(1) With subscription to non-published
telephone service or qualified
social service organizations, law
enforcement agencies, and their
certified employees and volunieers
- Residence 0.00 0.00
- Business/Centrex 0.00 0.00
- Key/PBX 0.00 o.00
(2} Without subscription to
non-published telephone service
- Residence 1.50 3.00
= Business/Centrex 1.50 .00
- Key/PBX* 1.50 3.00
2. Calltrace, per ea. successful trace
- Residence 4.00 800
- Business/Centrox 4.00 8.00
- Key/PBX N/A NA

E. A service charge of $5.00 per order applies if ExpressTouch® is ordered subsequent 1o the initial
order for service. Thera is no service charge for ExpressTouch® if ordered with any other service for
which a service order/ceniral office charge is applied or if a customer purchases any of the
ExpressTouch® fealure packages (Sprint Essentials, Sprint Elite and Sprint Classics®™ Calling
Package) as described in this Section.

F. Centrex rates apply only to customers with 5-40 lines. Features for cusiomers with more than 40
Centrex lines may be priced on a special assembly basis. Call Trace, however, wili ba ofiered to all
Centrex lines at the rate shown.

*lf Key System or PBX Is capable of supporting ExpressTouch® features

Issued: October 4, 2002 Effective: October 7, 2002

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 02-2117-TP-ALT
By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commission of Chio
Overland Park, Kansas October 3, 2002
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UNITED TELEPHONE

COMPANY OF OHIO . PU.C.O.NO.5
d/b/a SPRINT GENERAL EXCHANQE TARIFF
EXPRESSTOUCH

lll. RATES AND CHARGES (Continued)

Section 45

Tenth Revised Sheet 8
Cancels

Ninth Revised Sheet 8

G. The following ExpressTouch fealture packages are available at the lollowing monthly rates, for
each line equipped.

LE]

Advantage*™

Call waiting

Return call

Caller ID with name

Call waiting ID

Call Forward No Answer - Fixed
Call Forward Busy - Flxed

Sprint Egssentials #

Call waiting

Three-way calling

Call Forwarding

Return Call

Repeat Dialing

Caller ID with name

Call waiting ID

Call Forward No Answar - Fixed
Call Forward Busy - Fixed

Sprint Elite #

Call waiting

Three-way calling

Call Forwarding

Return Call

Repeat Dialing

Caller ID with name

Call waiting options

Selective call rejection

Call Forward No Answer - Fixed
Call Forward Busy - Fixed

Monthly Bate
Hesidence Business

$17.00

18.00

21.00

$17.00

19.50

24.00

Effective 01-12-00, the ExpressTouch feature package of Advantage is grandfathersd. Existing

customers may continue to subscribe to this package under the conditions and rates as specified in
Section 45, as long as there is no change to the customer's account.

Seclion 18.11.B.

Issued: September 30, 2005

UNITED TELEPHONE COMPANY OF CHIO
By Chad R. Eckhart, Vice President
Qverland Park, KS

Sprint Talking Call Waiting can be added to these ExpressTouch packages al the monthiy rate shown in

Effective: September 30, 2005

In accordance with QOrder No.: 05-1200-TP-ZTA
Issued by the Public Utilities Commission of Ohio

33
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UNITED TELEPHONE

COMPANY OF CHIO

d/b/a Sprint

GENE

RAL: EXCHANGE TARIFF

NO.5

EXPRESSTOUCH

ill. RATES AND CHARGES (Continued)

G. (Continued)

4.

rint Classi ling Pack:
Three-way calling

Call Forwarding

Return Cal!

Caller ID with name

Call Forward No Answer - Fixed
Call Forward Busy - Fixed

rint Prigri [li a

Call Forwarding

Calt Forward No Answer - Fixed
Call Forward Busy - Fixed
Enhanced Call Waiting

Caller ID with name

Issued: September 30, 2005

UNITED TELEPHOMNE COMPANY OF CHIO
By Chad R. Eckhart, Vice President
Overand Park, KS

Monthly Rate

Residence

$16.00

$16.00

N/A $14.00

Effective: September 30, 2005

Business

Section 45

Fourth Revised Sheet 8A

Cancals

Third Revised Sheel BA

S&E CODE

FPKRLS

In accordance with Order No.: 05-1200-TP-ZTA
Issued by the Public Utilities Commission of Ohio
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UNITED TELEPHONE ¢

4 Section 45
COMPANY OF OHIO TEPUC0.NO. B Third Revised Shoet 9
d/hfa SPRINT GENERAL EXCHANGE TARIFF Cancels
Second Revised Sheeat 9

EXPRESSTOUCH®

l.  RATES AND CHARGES (continued)
H. Pay Per Use

1. Certain ExpressTouch® features, in addition to the monthly rate option, are also
available on an optional pay per use basis. This pay per use (per attempt) option is
available only to subscribers not subscribing to the features on a monthly basis. The
customer will be charged for each attempt to activate the service, unless the central
office is not properly equipped.

2. Pay per use is available only to individual residence and business subscribers from
suitably-equipped central officas.

3. Atthe request of a customer that does not subscribe to the feature on a monthly basis,
access to the feature on a pay per use basis will be blocked, at no charge fo the
customer.

4. The following feature rates apply on a per attempt basis:

Residence Business
(A) Repeat Dialing $0.95 $0.95
(B) Return Call 0.95 0.95

Issued: February 10, 2003 Eftective: February 10, 2003

UNITED TELEPHONE COMPANY OF OHIO
By Chad Eckhart, Vice-President - Stale Regulatory
OQverland Park, KS

In accordance with Order No. 90-5041-TR-TRF
Issued by the Public Utilities Commission of Ohio

(
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Section 45

COMPANY QF QHIO g i h Original Sheset 10
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH®
Iv. ACCESS TO MESSAGING SERVICE {N)
A,  GENERAL

1.  Access lo Messaging Service works with a voice messaging system (VMS). This
feature and the VMS allow the Company o provida callers with volce messaging
service. The Company offers this service when called lines are not answered in a
specified length of time or are busy. When the caller accepts the offer, by
pressing a key specliied by the Company, the cail Is directed lo the VMS for
message recording. The VMS then attempts o deliver the message for the caller
periadically for a specified length of lime. (Periodical and delivery expiration
limers are se! by the Company.) When the VMS calls the called party to deliver the
message, the called parly is prompted to either listen to the message, delete the
message, or hang up lo have the message delivered again at a laier time. (These
options may vary by service provider.)

B. REGULATIONS

1.  Access to Messaging Service is available only to CLECs and Altemnative Service
Providers who have their own voice messaging platform.

2 This feature does not have hardware requirements. Access io Messaging Service
uses standard DMS hardware componenis lo offer services.

3. Digital Recorded Announcement Machine cards are required lo record
Announcements for Access fo Messaging Service. Access 1o Messaging Service
uses the NT6X92AA Universal Tone Receiver (UTR) during digil collection. Series
2 peripherals (XPM) must host the subscriber lines.

4 Cuslomers using Access to Messaging Service are required o provide the end
usar customer a minimum of § rings before the announcement will be triggered in
arder to aflow lime for answering machines or other voice mail platiorms lo
respond. The called party number must continue to ring for an addifional 2 rings
allowing additional time for the called party to answer while the calling party
considers using the voice messaging service.

5. The recording that the end user customer receives must be branded to indicate what
company is offering the voice messaging service.

6.  The recording that the end user customer receives must indicale that there is a
charge io the end user for the use of the recording service.

7. The CLEC or Alternative Service Provider must offer free removal of the voice

messaging service upon the request of the end user customer. (N)
lssued: February 13, 2001 Eitective: February 14, 2001
UNITED TELEPHONE COMPANY QF QHIO In accordance with Order No.: 00-0412-TP-ATA
By Alan J. Sykes, Vice President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas February 8, 2001



Section 45

UNITED TELEPHONE
COMPANY OF OHIO ek R Original Sheet 11
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF
EXPRESSTOUCH®
V. ACCESS TO MESSAGING SERVICE (N)

B. REGULATIONS

8 A single siot Enhanced Digital Racorded Announcement Machine (EDRAM] circuit
pack prevides the capabilities of a fully configured DRAM shelf. The DRAM is a
stand-alone peripheral module (PM) with its own DS38 link Interface. It is plugged
imto one of the trunk slois (5 through 16) of the maintenance trunk module (MTM}
or service trunk module (STM) with the D530 cable connected directly to the back
plana pins of the associated slot. EDRAM hardware integrates MTM and DRAM
conirol and memory. Caniral-control PM loader scfiware is based on existing
XMS-based peripheral module (XPM) utilities that permits the downloading of daia
(foad files from eiiher a tape or disk) using the message channel of the DS30 link
on both network planes.

C. RATES AND CHARGES

Monthly Nonrecurring SAE
Rate Charge Code
1. EDRAM Track $105.00 $43.50 FCEEDRM
2. Software per Ceniral Offlce Swhch  £300.00 $ 000 FCEACMS {N)
Issued: February 13, 2001 Effective: February 14, 2001
UNITED TELEPHONE COMPANY QF CHIO In accordance with Order No.: 00-0412-TP-ATA
By Alan J. Sykes, Vice President - Ragulatory Issued by the Pubiic Utilities Commission of Ohio

Overland Park, Kansas February 8, 2001



UNITED TELEPHONE Section 48

COMPANY OF OHIO rg v g First Revisad Sheet 1
dib/a Sprint 1 PUC.O. NO.B Cancels
GENERAL EXCHANGE TARIFF Original Sheet 1

INTEGRATED SERVICES DIGITAL NETWORK
|. BASIC RATE INTERFACE (BRI)**
A. DESCRIFTION

1. Individual Line Basic Rate Interface (BRI} Service is a stand alone service arrangement which
uses the integrated services digial network (ISDN) Architecture to pravide the customer with the
capabilities of simultaneous access, transmission and switching of voice, data, and imaging
services via channelized transport.

2. BRI provides three channsls commenidy described as 2B+D ({two bearer channels and one data
channel). A bearer channel (B channel) is up to 84 kbps in bandwidth. Each B channel can be
used for circuit switched voice or circuit switched data. The data channel (D channel) is 16 kbps
in bandwidth and is used for fransmitting signaling information between the central office and the
customer’s premise equipment.

3. A standard set of ISDN capability packages has been defined by the North American ISDN
Users' Forum and given a letter designation. Each of the capability packages describes a
specific interface configuration, as well as the features and capabilities on thal interface. These
capabilty packages have been established to help simplify the ordering, provisioning, and
installation of BRI-ISDN. Customers subscribe to BRIHSDN by ordering ong of the following
capability packages (all packages include the D channel):

(A} Package B — provides one B channel configured for circuit switched data. Data
capabilities include calling number ientification. No voice capabiliies are provided.

(B) Package C - provides one B channel configured for alternate voice/circuit swilched data.
Data and voice capabilities include calling number identification.

(C) Package G — provides one B channel for voice only and one B channel for clrcuit switched
data only. This package provides voice features including flexible calling, additional cafi
offering, and calling number identificalion. Data capabililies include calling number
identification.

(B) Package | — provides two B channels configured for circuit-switched data only. Data
capabilities include calling number identification. No voice capabilities are provided.

**Effective March 25, 1999, Basic Rate Interface {BREISDN) is grandfalhered. Existing customers may
continue to receive BRI-ISDN service under the conditions and rates as specified in Section 46, I. as
long as there is no change to the customer's account.

Issued: March 24, 1999 Effectlve: March 25, 1999
UNITED TELEPHONE GOMPANY OF QHIO In accordance with Order No.: 86-1144-TP-CQI
By W. Wayne Walsion, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Ohio

M

(N)

(N)



UNITED TELEPHONE Seclion 46

COMPANY OF OHIO Do o L f First Revised Sheet 2
d/b/a Sprint - P.ULC.O.NO.5 Cancels
GENERAL EXCHANGE TARIFF Original Sheet 2
INTEGRATED SERVICES DIGITAL NETWORK
{. BASIC RATE INTERFACE (BRI) (Continued)** (M)

A. DESCRIPTION (Continued)
3. (Continued)

{F) Package K - provides one B channel for alternate voice/circuit-switched data and one B
channel for circuit-swiiched data only. This package provides voice features including
flexible calling, additional call offering, and calling number identilication. Data capabilities
include calling number identification.

(G) Package M - provides both B channals configured for alternate voice/circuit-switched
data. Data and voice capabilities include calling number identification.

4. Optional Services

BRI-ISDN provides the customer with the oplion fo access ithe following features (with
appropriate customer eguipment} where available. The optional services are assigned to the
directory number (DN) associated with the voice channel. The customer musi choose which DN
is the voice DN and which features will be assigned to that DN.

(A) Flexible Caliing — This option provides one or more of the following featurses:

Hold/Retrieve

B Channel Reservation

Three-way Conference Calling

Add-on (previously held conference call)
Drop Last Call

Transfer

No Transfer Restriction

Consultation Hoid

(B) Additional Call Offering - This feature allows multiple call appearances per telephone
number (B channal) per telephone set.

(C) Directory Number — Each B channef is assigned one DN. Additional DNs can be
assigned to the B channels at an additional monthly rale.

{D} Call Forwarding - This featura allows basic call forwarding for voice,
“*Effective March 25, 1999, Basic Rate Interface (BRI-ISDN) is grandfathered. Existing customers may  (N)

continue 1o receive BRI-ISDN service under the conditions and rales as specified in Section 46, |. as
long as there is no change to the customer's account.

(N}
Issued: March 24, 1999 Effective: March 25, 1939
UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No.: 86-1144-TP-COI
By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Chio



UNITED TELEPHONE Section 46

COMPANY OF OHIO v e o First Revised Sheet 3
dib/a Sprint o PUG.O.NOE Cancels
GENERAL. EXCHANGE TARIFF Original Sheet 3

INTEGRATED SERVICES DIGITAL NETWORK
|. BASIC RATE INTERFAGE (BRI) (Continued)**
B. REGULATIONS

1. BRI-SDN is available only on single-line residence or single-line businass service. H is not
available on Centrex lines or key system or PBX trunks.

2. BRI-HISDN is offered only where faciliies and appropriate technology exists. The service is
avallable only from central offices that have the necessary software and hardware lo provide
ISDN on the standard network platform.

3. BRI-ISDN is available only where the customer's service location is within the provisioning
limitation and normal transmission range as determined prior to installation of the service. The
normal transmission range is 40db loop loss at 40 kHz or approximatsly 24,000 feet from the
central office. If the customer's service location exceeds this limitation, service may be provided
where the existing facilities can ba made compatible, but Distance Extension Charges will apply.

4. Distance Extension charges will apply for customers who are within the serving central office
and who are servad beyond the normal transmission range specified nat to excesed a 78db loop
loss at 40 kHz (approximately 36,000 feet from the gentral office).

5. Compatible customer premises terminal equipment is required for proper operation. Al
equipment used lo interface with these services is required to conform with National ISDN/NT-1
guidelines. The Company shall not be responsible if changes in any of the equipment,
operation, or procedures of the Company utilized in the provisioning of ISDN render any
equipment provided by the customer obsolete or require madification of such equipment or
system, or otherwise affect its use or performance.

6. Temporary suspension of service (vacation service) as provided in Section 20 of this tanff is not
available far BRI-ISDN service,

7. Packet switching is not availabie with BRI-ISDN.
**Effective March 25, 1999, Basic Rate Interface (BRIHSDN) is grandfathered. Exlsting custometrs may

continue to recelve BRI-ISDN service under the conditions and rates as specified in Saction 46, |. as
long as there is no change to the customer's account.

Issued: March 24, 1999 Effective: March 25, 1999
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 86-1144-TP-COl
By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Chio

M

(N)

(N)



UNITED TELEPHONE e Section 46
COMPANY OF QHIQ e Q.UZG@Q._NO.:E Second Revisad Sheet 4
dfbra SPRINT GENERAL EXCHANGE TARIFF Cancels

First Revised Sheet 4

INTEGRATED SERVICES DIGITAL NETWORK
l. BASIC RATE INTERFACE (BRI) (Continued)™
C. RATES AND CHARGES

1. Capability Packages - Nonrecurring charges and monthly rates are as follows, per
capability package:

Nonrecurring Monthly
Capability Package - Excludes Mason Charge Rate
Package B 35200.00 $40.00
Package C 200.00 40.00
Package G 200.00 53.00
Package | 200.00 48.00
Package K 200.00 53.00
Package M 200.00 48.00
Capability Package - Mason
Package B $200.00 $40.00
Package C 200.00 40.00
Package G 200.00 53.00
Package | 200.00 48.00
Package K 200.00 53.00
Package M 200.00 48.00

2. Usage Charges Per Minute
Balg

(A)  Voice Usage N/A

(B) Circuit Switched Data Usage
- .Circuit Switch
(1) Measured Usage*

a. First 1,800 minutas in a month,

per capability package \ N/A
b.  Each additional minute over 1,800
in a month, per capability package $0.02
Monthly
Rate

(2) Unlimited Usagse®, per capability
package $85.00

*All of a subscriber's BRI lines must be either measured usage ar unlimited usage.
“*Effective March 25, 1999, Basic Rate Interface (BRI-ISDN) is grandiathered. Existing cusiomers may

continue to receive BRI-ISDN service under the conditions and rates as specified in Section 46, |. as
long as there is no change to the customer's account.

(M) Material now appearing on this sheet previously appeared an Third Revised Sheet 4 of the Pricing
List.

Issued: October 4, 2002 Effective: October 7, 2002

UNITED TELEPHONE GOMPANY QOF QHIO in accordance with Order No. 02-2117-TF-ALT

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commigsion of Chio
QOverland Park, Kansas October 3, 2002

(€
(D)

(DXM)

(DYM)

(D)



UNITED TELEPHONE Seclion 46

COMPANY OF OHIO IR IR Second Revised Sheet 5
d/b/a SPRINT . PULC.QO.NO.S Cancels
GENERAL EXCHANGE TARIFF First Revised Sheet 5

INTEGRATELD SERVICES DIGITAL NETWORK
|. BASIC RATE INTERFACE ({BRI) {Continusgd)**
C. RATES AND CHARGES (Continued)

3. Distance Extension

(D)

Monthly
Rate
(A} Per capability package $30.00
4. The following optional features {if not included in the capability package)are available at the
following monthly rates: (G)
(D)
Monthly
Rate

»*

(A)  Flexible calling
(B)  Additional Call Offering $5.00 (D)(M)
{C) Call Forwarding for voice 2.00 (Dy(M)

5. The following oplional features (if not included in the capability package)are available at the
following monthly rates:

Menthly
Rate

(A)  Additional Directory Number, each $2.00

6. The nonrecurring charge applies per capability package for the installation and move of the
ISDN service and is in addition to the applicable service connection charges.

*Flexiole calling is included with capability packages G and K and will not be offered with other packages.

*"Effeclive March 25, 1938, Basic Rate Interface (BRI-ISDN) is grandfathered. Existing customers may
continue 1o receive BRI-ISDN service under the canditions and rates as specified in Section 46, |. as long as
there is no change to the customer's account.

{M) Material now appearing on this sheet previously appeared on Second Ravisad Sheat 5 of the Pricing List.

Issued: Qctober 4, 2002 Effective: October 7, 2002

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice President - State Regulatory Issued by Public Utilities Commissicn of Ohio
Overland Park, Kansas October 3, 2002



UNITED TELEPHONE Section 48

COMPANY OF OHIO = PUL.C.O.NO; 5 Third Revised Sheet 6
dfb/a Sprint GENERAL EXCHANGE TARIFF Cancels
Fea TR LT Second Revised Sheet 6

INTEGRATED SERVICES DIGITAL NETWORK
I. BASIC RATE INTERFACE (BRI) (Continued)**
C. RATES AND CHARGES {Continued)

7. Each capability package nonrecurring charge provides for one configuration group to be
established at the initial implementation of service. Subsequent changes to the
configuration will be charged a nonrecurring charge of $50.00.

8. When circuit-switched data or voice calls are made outside of the subscriber's flat-rate
calling area, applicable caliing charges (toll, ELC, or LMS, as applicable) will be assessed.
ISDN customers who use call forwarding to transfer features are responsible for the
payment of any applicable charges for each call connected via these features.

9. In addition fo the above monthly charges, the customer will be assessed the applicable
End User Common Line Charge (EUCL) and Presubscribed Interexchange Carrier
Charge {PICC) as provided for in Section 4 of the Spfint Local Telephone Companies
Tariff, F.C.C. No. 3. (Note 1); plus the Inirastele Access Fee (IAF) as found In United
Telephone Company’ of Ghio’s P.U.C.0. No. 1, Access Service Tariftf.

Note 1. The EUCL & PIGC Charge as specified in F.C.C. No. 3, is not an intrastate charge.

**Effective March 25, 1999, Basic Rate Interface (BRI-ISDN) is grandfathered. Existing customers may
continue to receive BRI-ISDN service under the conditions and rates as specified in Section 48, |. as
long as there is no change 1o the customer's account.

Issued: July 2, 2001 Effective: July 3, 2001
UNITED TELEPHONE COMPANY OF QHIO in accordance with Order No.: 00-127-TP-COI
By Alan J. Sykes, Vice President - Regulatory Issued by the Public Utiliies Commission of Ohio

Qverland Park, Kansas

(N)
(N)

(T



UNITED TELEPHONE Section 46
COMPANY OF OHIO ' Qriginal Sheet 7

- PUCO.NO.S

d/b/a Sprint =+ PG NG,
GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
I BASIC RATE INTERFACE |i (BRI Il (N}
A, General
1. Integratad Services Digital Network - Basic Rate Interface i (ISDN-BRI i) is a local

exchange telecommunications service that provides integrated voice and data

communications capability. ISDN-BRI |l service supports the simultaneous

transmission of circuit switched voice and circuit switched data over a single exchange

access line.

ISDN-BRI 1 provides a customer two B-channals with transmission speeds up to 64

Kbps each and one 16 Kbps D-channal. Tha service provides switched

communication paths providing end user access 10 a variety of circuit-switchad

services and features including data, voice and video, which confarm to internationally
developed, published and recognized standards generated by the Intemational

Telecommunications Union.

2. Service Capabilities

(a) ISDN-BRI Il consists of three distinct channals delivered to the customer's
premises: two B (beargr) channels and one D (delta} channel. This is also
known as 2B+D. ISDN-BRI Il is not available in other channel canfigurations
of 1B+D or 0B+D.

(b} The B-channel carries circuit-switched voice and/for circuit-switched data
communications at speeds up to 64 Kbps, from the customer’'s premises, over
the loop facility, to the central oflice. Packet data services are not available
over tha B-channel.

(c) The D-channel carries administrative signaiing at 16 Kbps for call-controi for
either a voice or data B-channel call on the ISDN-BRI Il line. The D-channel
does not have volce capabilily. Packet dala services are not available on the
D-channel.

(d) Customers subscribing to ISDN-BRI 1| must comply with ISDN Basic Rate
Network Interface specifications as specified by the Company. The ISDN
Basic Rate Interface Il is comprised of a limited set of standard user-network
interfaces. The BRI Il customer premises equipment (CPE) located at the
customer premises must be compatible with the network interface. This
interface is defined as follows:

A two-wire interface is tha physical interface between a central office switch
equipped with ISDN and the customer premises equipment which is
necessary for terminaling a telephone circuit or facility at the customer
premises. {N)
Issued: March 24, 1999 Effective: March 25, 1999
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 86-1144-TP-COI
By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Ohio



UNITED TELEPHONE
COMPANY OF OHIO
dfbfa Sprint

Seclion 46

GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (iSDN)

Il BASIC RATE INTERFACE H (BRI Il) (Cantinued)

A General (Continued)

3. Standard Features

(a)

Closed User Group — allows the user to establish subnetworks within which
the mambers of the Closed User Group can communicate. Each data
terminal in a Closed User Group can be arranged in ane of the following
modes:

(1) QOutgoing Access -- The data terminal criginates outgoing calls only.

(@) Incaming Access -- The data terminal receives incoming calls only.

(3) Incoming Calls Barred — The data terminal originates outgoing calls
only to the data terminals in the Closed User Group with which it is
associated.

{4) OQutgoing Calls Barred — The data terminal receives incaming calls
only from the data terminals in the Closed User Group with which it is
associated.

(5) Unrestricted Access — The data terminal receives and originates both
incoming and outgaing calls.

Configuration Group — Associates a button or buttons of an ISDN-CPE station
to a feature or group of features. Each different telephone set button
arrangement requires that a different Configuration Group be assigned.

4, Service Capability Packages*

(a)

Customers shall subscribe to one of the following Service Gapability Packages
specifying the assignment of each B-channel. Through the North American
ISDN Users’ Forum, a set of ISDN Service Capability Packages have been
defined and given a letter designation. Each of the Service Capability
Packages describes a specific interface configuration as well as the features
and capabilities of that interface. Detailed technical specifications are definad
for each of the Service Capability Packages. These packages have been
established to help simplify the ordering, provisioning, and installation of ISDN.

*ISDN terminal equipment is the responsibility of the customer and must support the configuration, optional
services, and features chosen by the customer.

Issued: March 24, 1999

UNITED TELEPHONE COMPANY QF OHIQ
By W. Wayne Walston, Vice President

Mansfield, Ohio

Etfective: March 25, 1999
In accordance with Order No.: 86-1144-TP-COI
Issued by the Public Utilities Gommission of Chio

PP Original Sheet 8

(N)



UNITED TELEPHONE Section 46
COMPANY OF OHIO T IR QOriginal Sheet 9
£.0,NO. 5

d/b/a Sprint PO, NG
GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
I. BASIC RATE INTERFACE I (BRI Il) (Continued) (N)
A, General (Continued)
4. Service Capability Packages {Conlinued)

(1) Standard ISDN-BRI Il {(equivalent to Package S without featuras)
1-B Altarnata circuit-switched voice/circuil-switched data
1-B Alternate circuit-switched voice/circuit-switched data

Key Telgphone Systems

ISDN may be purchased for a key system from this tarifi in the place of Rotary
Access Servica (for ISDN-capable key systems). If terminating an ISDN-BRI
Il line into key system, the customer shall order one of the following Service
Capability Packages:

) Package H:
1-B Voice Only
1-B Circuit-switched data only
(Inciudes Additional Call Oftering)

{3) Package L:
1-B Circuit-switched data only
1-B Alternate voice/circuit swilched data
(Includes Additional Call Offering)

5. Optional Services and Features*

(a) The ISDN-BRI 11 offering provides the customer with the following features,
where available.

1) Gall Pickup — Originating and Terminating — This feature allows a
station user t¢ answer any call within an assacialed predesignated
pickup group. If more than one line within the pickup group has an
unanswaread incoming ¢all, the call to be answared is selacted by the
central office switching system.

2 Flexible Galling - This feature includes:
Hold/Retrieve*
B-Channel Raservation
Three-Way Conference Calling
Add-on (previgusly held conference call)
Drop Last Call
Transfer
No Transfer Restriction
Consultation Hold

*tSDN terminal equipment is the responsibility of the customer and must suppart the configuration, optional

services, and features chosen by the customar. (N)
Issued: March 24, 1993 Effective: March 25, 1999
UNITED TELEPHONE COMPANY QF OHIO In accordance with Order No.: 86-1144-TP-CQi
By W. Wayne Walston, Vice President lssued by the Public Utilities Commission of Chio

Mansfield, Chio



UNITED TELEPHONE
COMPANY OF OHIO
d/bfa Sprint

Section 46

= PUL.O NO,5

GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

Il. BASIC RATE INTERFACE Il (BRI I1) (Continued)

A General (Cantinued)

5. Optional Services and Features® {Continusd)

(3)

(4)

()

(6)

{7

(8)

@)

(10)

Six-Way Conference Calling, Drop, Hold, Transfar — This feature
allows the customer to add up to five parties to an existing call. This
featurs is for volce calls only.

Automatic Callback (Repeat Dial) — This fegture provides automatic
callback to the last dialed number.

Additional Call Offering (ACQ) — This feature allows multiple call
appearances per telephone number {B-channel) per telephone set.
Example: A customer can put up to 3 calls on hold and receive
another call on the phone, with all calling parties dialing the telaphona
number associated with voice on B-channel.

Call Forwarding — This feature provides the customer with Call
Forwarding Variable, Gall Forward - Busy and GCall Forward - No
Answer with Message Waiting Indicator, either Visual or Audible.

Calling Number Identification - This feature permits the customer to
receive and display the calling party telephone number for calls placed
ta tha customer.

Calling Name Identification — This feature permits the customer to
receive and display the calling party name for calls placed to the
customer.

Additional Directory Numbers — Additional directory numbers are
available on each B-channel in addition to the primary directory
number assigned ta the B-channel. Additional Directory Numbars are
purchased separately.

MultiHine Hunt Group — This feature is limited to hunting within ISDN-
BRI il lines and on an individual customar location basis. Directory
numbers within the multi-line hunt group may not have multiple call
appearances.

*ISDN terminal equipment is the responsibility of the customer and must support the configuration, optional
sarvices, and fealures chosen by the customer.

Issued: March 24, 1999

Effective: March 25, 1999

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 86-1144-TP-CO|

By W. Wayne Walston, Vice Presidant
Mansfield, Ohio

Issued by the Public Utilities Commission of Ohio

Original Sheet 10

(N)

(N)



UNITED TELEPHONE Section 46
COMPANY OF OHIO PO TR Original Sheet 11
d/bia Sprint - PUCO.NG:S

GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

1. BASIC RATE INTERFACE Ii (BRI Il (Continued) (N)
A General {Continued)

5. Optional Services and Features* (Continued)

{11}  Feature Package 1 - This package includes:
Calling Number ID/Cafling Name 1D
Call Forwarding
Flexible Calling
Automatic Caliback
Additional Call Offering

(12)  Loop Extension — ISDN-BRI |l is available only where the customer's
service location is within tha provisioning limitations as determined
prior to installation of the service. This limitation is a cable plant
distance of approximately 18,000 feet. The actual distanceis -
dependent on decibel {(db) loss and not just physical loop length.
Shoutd the customer's service location exceed said limitalions,
service will be provided where the Company has compatible facilities
availahle, or where existing facilities can be made compatible by the
addition of special equipment. This service, which carries an
additional charge, is called Individual Ling Loop Extension and will
extend the loop to approximately 36,000 feet.

B. Regulations
1. This service is offered only where faciliies and appropriate tachnology exist.
2. Local circuit-switched voice and data calls will be billed on a flat-rate basis, as shown

in Section 46, Il.C. Tall charges shall apply when circuit-switched data or voice calls
ara made outside of the customer’s designated local calling area. When two
simultaneous B-channals are combined ior a maximum data speed of 128 Kbps, the
toll calt will be billed as if two calls were dialed by the originating customer.

a. In exchanges where IntraLATA Presubscripfion has been implemented, only one
interLATA and one IntralLATA Carrier may be selected for afl B-channels associated
with the same ISDN-BRI Il Service. Access via 101XXXX to other Interexchanga
Carriers is availabla.

4, A minimum service period of three months is required.

“ISDN terminal equipment is the responsibiiity of the customer and must support the configuration, optional

services, and features chosen by the customer. (N)
issued: March 24, 1998 Eftective: March 25, 1999
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 86-1144-TP-COI
By W. Wayne Walslon, Vice President Issued by the Public Utilities Commission of Ohio

Mansfield, Ohio



UNITED TELEPHONE Section 46
COMPANY OF OHIO g Original Sheet 12

d/b/a Sprint PHG.Q.NQS
GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
0. BASIC RATE INTERFACE II (BR! Il) (Continued) (N)
B. Regulations (Continued)
5. The Company shall terminate ISDN-BRI |l Services at the Company Network Interface

Device {NID) located at the customer's premises.

6. Twa Primary Directory Numbers will be included with an ISDN-BRI |l Service, one for
each B-Channel. If Additional Directory Numbers are required on either channel, an
additional charge, as specified in Section 46, 11.D. of the Pricing List, will apply for each
additional number.

7. ISDN-compatible customer premises terminel equipment is required for proper
operation. It is the customer's responsibility to provide necessary powsr and obtain
such equipment.

8. The provisions for temporary suspension of service, as defined in Section 20 of this
tariff, do not apply to ISDN-BRI Il Service.

9. This service is available only from central offices, which have the necessary faciiities
to pravide ISDN-BR! Il on the standard network platform. In the evant a customer is
provided service from a non-ISDN compatible central office, the Company will provide
ISDN-BRI Il Service from an allernative serving central office. This provision is
accomplished by utilizing a "hubbing’ architecture and the subscriber may be required
to accept a foreign NXX.

When a foreign NXX is required. mileage charges for Foreign Exchange Service, as
specified in the Private Line Service Tariff, P.U.C.O. No. 1, Saction 2, will apply in
additicn to the rates and charges included in this section. Due to the nature of the
'hubbing' architecture and the use of a unique NXX, the local calling area may change.

Emergency 911 calls piaced over ISDN-BRI Il lines provisioned via this arrangement
will be identified as the foreign service central office NXX and not the non-ISDN
compatible central office NXX. The Company shall not be liable for any 10ss or
damages arising from emergency calls placed from ISDN-BRI |l lings provisionsed via a
foreign serving central office.

10. One diractory listing will be provided with ISDN-BRL I1. Additional listings are available

as specified in Saction 2 of this tariff. (N)
Issued: March 24, 1999 Effective: March 25, 1999
UNITED TELEPHONE COMPANY OF QHIO In accordance with Qrder No.: 86-1144-TP-CQlI
By W. Wayne Walston, Vice President Issued by the Public Utilities Commission of Ohio

Mansfietd, Ohio



UNITED TELEPHONE
COMPANY OF OHIO

d/b/a SPRINT

Section 46
Second Revised Sheet 13
Cancels
First Revised Sheat 13
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (1SDN)

II.  BASIC RATE INTERFACE li (BRI I} (Continued)

B.  Regulations (Continued)

11.

12

13.

14.

15.
16.

17.

18.

19.

ISDN-BRI Il Service will be assessed the appropriate interstate charges (e.g. End User
Common Line and Presubscribed Interexchange Carrier Charge), as defined in the
Company’s Inlerstate Tariff — F.C.C. No. 3.

ISDN-BR!1 li Service will be assessed the Intrastate Access Fee (IAF) as found in
United Telephone Company of Ohlo's P.U.C.0. No. 1, Access Service Tariff.

ISDN-BRI |l does not provide for the transmission of packet data on either the D-
channel or one of the B-channels.

ISDN-compatible terminal equipment is a requirement for operation and is the
customer's responsibility. ISDN customer-premise equipment is dependent upon
commercial power and not power from the Company central office. For their safety
and well being, all ISDN customers are encouraged to maintain a non-JSDN access
line on the premises for emergency calls in the event of a l0ss of commercial electrical
power. In the event a subscriber elects to disconnect or not maintain a non-ISDN
access line, the customer assumes full responsibility for telephone service in the event
of an emergency.

ISDN-BRI |l Service is available only with single line residence and business service.

ISDN-BRI Il lines may be purchased aut of this tariff to be associated with Centrex
Service, as defined in Section 40 of this tariff. Terms and conditions for Centrex
Service will apply to these ISDN-BRI |l lines except as atherwise stated in this saction.
Optional features compatible with ISDN-BRI Il may be purchased from the Centrex
Optional Features section of the tariff as well as features unique to ISDN lines from the
Optional Features in this section.

ISDN-BRI I lines associated with Gentrex Service may be purchased only for those
features from the Centrex section of the tariff. ISDN-BRI II can be provisioned in the
same Centrex customer graup if, and only if, the customer group is resident in an ISDN
equipped host or remote office. All other Centrex customers can subscribe to ISDN-
BRI I, however, ihe service will be provisioned as a stand-alone service and will not be
included in the customar group.

ISDN-BRI Il Service may be tarminated in key telephona systems in lisu of Rotary
Access Service; howaver, the key telephone system must be ISDN compatible.

ISDN-BRI I Service far customers subscribing to Rotary Access Service will be
provisioned cutside the axisting hurt group.

Verification and Emeargsncy Interrupt sarvice is not available for ISDN-BRI | Service.

issued: July 2, 2001 Eftactive: July 3, 2001

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 00-127-TP-COl
By Alan J. Sykes, Vice President — Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(N)
(N)
M

M

(1)
(T

(T}
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M



UNITED TELEPHONE Seclion 46
COMPANY OF OHID Second Revised Sheet 14
d/bla SPRINT Cancels
First Revised Sheet 14
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

Il.  BASIC RATE INTERFACE Ii (BRI I} {Continued)

C.  Application of Rates

1.

Issued: September 21, 2001

ISDN-BRI Il Service is offered on an unlimited use basis. All applicable staie and
federal charges will apply. Extended Area Service (EAS) charges, if applicable as
defined in the Local Exchange Tariff, P.U.C.O. No. 6, apply per ISDN-BRI Il B-
Channel. Toll charges apply when circuit-switched data or voice calls are completed
outside the customer's designated local calling area.

The monthly rates for Service Capability Packages are applied on a per package basis.

The ISDN-BRI II monthly rates are in addition to the applicable individual residence
fine, Individual business Iline or Cenirex access line rate. These rates vary by
service area and can be found in Section B of the Company's P.U.C.O. No. 6 tariff, and
Section 40 of this tariff,

The Nan-Recurring Charge far ISDN Service Capability Package installation will be
discounted 50% when a customer commits to a2 12-month service pariod or 100%
when & customer commits to a 24-month service period. If termination of service prior
to the end of the commitment ocours, the customer is responsible for payment of the
discounted amount of the Non-Recurring Charge, which represents the installation
charge initially waived.

However, this terminatian requirement will nat apply when the customer converts to a
next generation sarvice offering of a separately tariffed servics, provided that:

The service period for the new service affering is a minimum period equal to or
exceeding the remaining service period of the disconnected arrangement, whichever is
greater;

The service orders to install the new service and disconnect the ald service are related
together, and there is no lapse in servica betwaen installation of the new service and
discannection of the existing service; and

The service orders ara for the same customer at the same location.

ISDN-BRI to: ISDN-PRI, TransLink, LightLink, Frame Relay Service (FRS), or
Asynchronous Transfer Mode (ATM}) are a few examples of a Next Generation Sarvice
Offering.

Effective: September 25, 2001

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 01-204-TP-ATA
By Alan J. Sykes, Vice President — Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas March 29, 2001
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UNITED TELEPHONE Section 46
COMPANY OF OHIO Original Sheet 14.1
d/b/a SPRINT

P.U.C.O.NG.5
GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
1. BASIC RATE INTERFACE Il (BRI II) {Continued)
C.  Application of Rates {Continued (M}
5. ISDN-BRI Il provides for one Gonfiguration Group to be established at the initial
implementation of service. Subsequent additions of Configuration Groups or in excess
of one group on the Initial establishment of service will be charged an installation
charge per Configuration Group.
6. A Change Charge will apply for a database change subsequent to the instaliation of an

ISDN-BRI ! Service. This includes changing, adding, or deleting features or feature
packages, directory numbers, or number appearances. (M)

(M) Material appearing on this shest previously appeared on Criginal Sheet 14.

Issued: April 2, 2001 Effective: April 3, 2001
UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 01-204-TP-ATA
By Alan J. Sykes, Vice President — Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas March 29, 2001



-z PJ.ID.&NO.S Section 46

UNITED TELEPHONE P UG NO.2
COMPANY OF OHIO GENERAL EXCHANGE TARIFF Third Revised Sheet 15
d/b/a SPRINT Cancels

Second Revised Sheet 15
INTEGRATED SERVICES DIGITAL NETWORK {ISDN)
IIl.  BASIC RATE INTERFACE Il (BRI I})

D. Rates and Charges

. S&E Monthly ~ Nonrecurring
1.  SERVICE CAPABILITY PACKAGES Codes Rate Charge
Standard ISDN-BRI || Package 1FLCEBRC({S){Res)  $25.00 $200.00
(Package S without features) 1FLCBRC(S)(Bus)  35.00 200.00
1FLCBRI(S)
Package H 1FLCBRG(H) 35.00 200.00
{Key Telephone System) 1FLCBRI(H)
Package L 1FLCBRCI(L) 35.00 200.00
{Key Telephone System) 1FLCBRIL)
Loop Extension MCSXNDC 20.00 N/A
MCSXNDD
SSE Monthly
2. OPTIONAL FEATURES Codes Rate
Calling Number ID/Calling Name 1D FCVISBC, FCVISER $7.00
Call Pickup (per member) FCUISBC, FCUISBR 2.00
Flexible Calling FFXISBC, FFXISBER 3.00
Six-Way Conferance Calling FSXISBC, FSXISBR 5.00
Automatic Callback (Repeat Dial) FTBISBC, FTBISBR 2.00
Additional Call Offering (ACO) FEAISBC, FEAISBR 4.00
Call Forwarding FCFISBC, FCFISBR 1.25
Additional Directory Mumber {each) FNSISBC, FNSISBR 2.00
Multi-line Hunt Group FSHISBC, FSHISBR 2.00

A

The ISDN-BRI Il rates set forth above are in addition to an applicable individual residence line,
individual business line or Centrex access line ratas.

Issued: July 9, 2003 Effective: July 9, 2003

LUNITED TELEFHONE COMPANY OF OHIO In accordance with Order No. 03-1498-TP-ZTA
By Chad Eckhart, Vice-President - State Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, KS

(R)



UNITED TELEPHONE P.U.C.0.NO.5 Section 46
COMPANY OF OHIO GENERAL EXCHANGE TARIFF First Sheet 15.1
dib/a SPRINT I SEE DS Cancels
- CoT Original Sheet 15.1
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
Il.  BASIC RATE INTERFACE II{BRI II) (Continued)

D.  Rates and Charges (Continued)

S&E Monthiy
Codes Aate_
3. FEATURE PACKAGE 1: FPKISBC, FPKISBR $12.00
Calling Number ID/Calling Name 1D
Call Forwarding
Flexible Calling
Automatic Callback
Additional Call Offering
4, CHANGE CHARGES Nan rrin Qe
Closed User Group $35.00
Configuration Group 65.00
Database Change 15.00
(M) Maiterial now appearing on this sheet previously appeared on Original Sheet 15.1 of the Pricing
List.
Issued: Octaber 4, 2002 Effective: October 7, 2002
UNITED TELEPHONE COMPANY QOF OHIO in accardance with Order No. 02-2117-TP-ALT

By Chad R. Eckhart, Vice President - State Regulatory lssued by Public Utilities Cammission of Chio
Overland Park, Kansas Qctober 3, 2002

(D)

0) (M)

(D)
(T)
(T)(lli’)('iﬂ)

(DYM)



UNITED TELEPHONE
COMPANY OF OHIO
d/b/a Sprint

Section 48
5 PUW.GO.NO. 5 First Revised Sheet 16
GENERAL EXCHANGE TARIFF Cancels

Criginal Sheet 16

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

. PRIMARY RATE INTERFACE (PR1)

A. General

1.

Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI)
Service is a local exchange offering supporied by the ISDN architecture.

ISDN-PRI Service provides a method of access to the telephona network called
Primary Rate Access. Primary Rate Accass is an ISDN based, DS1 access link
to the telacommunications network and provides integration of multiple voice and
data transmission channels on the same line. The service provides conneclivity
between an ISDN-PBX or other ISDN-compatible GPE and a serving central
office. The basic channel structure for Primary Rate Access is iwenty-three 64
Kbps B-Channels and one 64 Kbps D-Channel. ARer purchasing the original 23
B-Channel plus one D-Channel configuration, the customer may purchase
another Primary Rate Access Line and another Primary Rate Interface as well as
additional B-Channels in increments of 12.

These channels may be used to connect the customers CPE to the Public
Circuit Switched Neitwork (i.e., outward, inward, and two-way trunks, and
WATS/800/866/877/1888 Service access lines).

ISDN-PRI Service provides circuit switched communication paths providing the
end user with access to a varisly of circuit switched services and features
including data, voice and video which conforms 1o internationally developed,
published, and recognized standards generated by the Intemational
Telecommunications Union (ITL).

Unless specified, the regulations for ISDN-PRI Service apply in addition to the
General Regulations sel forth in Section 1 of this tariff.

ISDN-PRI Service and its optional features end funciions are provided within
a LATA from central offices where appropriale ISDN facilities are available as
dstermined by the Telephone Company. Service inquiries will ba necessary to
determine availability. Special Types of Construction or Facilities may apply as
specified in Section 5 of this tarift.

The Initial Service Order Charge in Seclion 4 of this tariff applies in
addition to the Service Connection Charges siated in Section 46.111.G.7.

B. Regulations

1.

Customar Premises Equipment (CPE) that is compatible with ISDN-PRI Service
is the customer’s responsibility to provision.

The Telephone Company shali not be responsible if changes in any of the
equipment, operations or procedures of the Telephone Company utilized in the
provisioning of ISDN-PRI Service render any facilitios provided by the customer
obsolete or require medification or alteration of such equipment or system or
otherwise affect its use or performance.

Issued: October 31, 2002 Effective: Oclober 31, 2002

UNITED TELEPHONE COMPANY OF OHIC In aceordanca with Ordar No. 02 -2822-CT-ZTA
By Chad Eckhart, Vice-President — State Regulatory  Issued by the Public Utilities Commission of Ohio

Qverland Park, Kansas

(M

M
M

(N)
(N)



UNITED TELEPHONE Section 46
COMPANY OF OHIO Qriginal Sheet 17
dib/a Sprint F" U.C.Q HD.
GENERAL EXCHANGE TARIFF
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
. PRIMARY RATE INTERFACE (PRI} (Continuad)
B. Regulations {Continued)

Issued: April 28, 2000

3.

Digital transmission rates at speeds less than those indicated may be accomplished
as a function of the particular CPE furnished by the user.

Temporary Suspension of Service (Vacation Service) at the customer's requesi, as
defined in Section 20 of this tariff, does not apply to ISDN-PRI Service.

Service Connection, Changes and Moves specified in Secticn 4 of this tadff apply if
the charge is not specified in this tariff.

The minimum service period for ISDN-PRI Service is six months.

Telephona numbers transmitted via the Optional or Standard Incoming Call
Identification feature are intended solely for the use of the ISDN-PRI Service
subscriber. Resale of this call identification Information is prohibited by this tariff.

Non-Facility Associated Signaling (NFAS) provides the capability to serve muitiple
DS1's via a single D-Channel. This feature can be ordered where switch capabiiities
exist as determined by the Telephone Company. When NFAS is selectad, tha
customer will order one ISDN-PRI Service arrangement with 23 B-Channels and 1 D-
Channel. Additional ISDN-PRI Services arrangements are ardered with 24 B-
Channels as specified in Section 46.111.F. The D-Channgl activated on the initial
arrangement serves the additional ISDN-PRI arrangements.

After the first 23B + D PRl is purchased, a customer can purchase additional B-
Chanrels in increments of 12. Additional Primary Rate Access Lines may be ordered
in a 24B configuration. However, the Telephane Company recommends that tha
quanlity of Primary Rate Accass Lines supported by one {1) D-Channel not exceed
four (4). The Telephone Company recommends the use of a backup D-Channel for
the support of signaling beyond four (4) facilities. '

Effective: May 3, 2000

UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 99-1448-TP-ATA

By W. Wayne Walston, Vice President

Mansfigld, Ghio

Issued by the Public Utilities Commission of Chio

(N)



UNITED TELEPHONE
COMPANY OF OHIO
d/b/a Sprint

Section 46
U+ PUGO.NOS Cancels
GENERAL EXCHANGE TARIFF Original Sheet 18

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

. PRIMARY RATE INTERFACE {PR!} (Continued)

B. Reguiations (Continuad)

9.

10.

Issued: May 19, 2003

This service is available only from central offices, which have the necessary
facilities to provide ISON-PRI on the standard network platform. In the event a
customer is provided service from a non-ISDN compatitte central office, the
Telephone Company will provide ISDN-PRI Service from an alternative serving
central office, as designated by the Telephone Company. /i such cases, the
subscribar may be requirad to accept a foreign NXX. When a foreign NXX is
required, mileage charges applicable to Interexchange United TransLink®
Service, as defined in Section 5 of United Telephone Company's Private Line
Service Tariff, apply in addition to the rates and charges included in this seclion.
Due to the nature of the archifeciure and the use of a foreign NXX, the local
calling area {e.g., Extended Area Setvice) may change.

When ISDN functionality becomes available from the central office that nosmally
serves this subscriber, ISDN-PRI Service will be provided from that office and
the subscriber may be required to accept a different NXX. If the subscriber
chooses 1o continue ISDN-PRI Service from the alternative serving ceniral office,
all charges applicable to Interexchange United Translink® Service as defined in
Section 5 of United Telephone Company's Private Line Service Tariff, will apply
in addition to the rates and charges inciuded in this section.

Similarly, if a subscriber requests ISDN-PRI Service from an alternative serving
central office other than that designated by the Telephone Campany, all charges
applicable to Interexchange United TransLink® Service, as defined in Section 5
of United Telephone Company's Private Line Service Tariff, will apply in addition
to the rates and charges included in this section.

Emergency 911 calls placed over ISDN-PRI Primary Rate Access Lines
provisioned via this arrangement will be identified as the alternative serving
central office NXX and not the non-ISON compatible central office NXX. The
Telephone Company shall not be liable for any loss or damages arising from the
gmergency calls placed from ISDN-PRI Primary Rate Access Lines provisioned
via an alternative sarving cantral office.

This service is available only where the customer’s service location is within the
provisioning limitations as determined prior to installation of the service. Should
the customers service location exceed said limitations, service will be provided
where the Telephone Company has electronically compatible facilities available,
or where existing facilities can be made electronically compatible.

Etfective: May 19, 2003

UNITED TELEPHONE COMPANY OF OHIO in accordance with Order No.: 03 —1177-TP-ZTA
By Chad Eckhart, Vice-President — State Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M

(M



UNITED TELEPHONE
COMPANY OF OHIO
dfb/a SPRINT

Section 46

First Revised Sheet 19
Cancels

Original Sheet 19

P.U.C.0. NO. 5
GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

. PRIMARY RATE INTERFAGCE (PRI) (Continuad)

B. Regulations (Continuad)

11.

12.
13.

14.

Rotary hunt functionality, at no additional charge, is available with ISDN-PRI Service.
This functionality increases the likelihood of an incoming cali being completed over an
ISDN-PRI B-channal. The funclionality is exclusively within the B-channels of a single
ISDN-PRI service arrangement or betwaen multiple ISDN-PRI service arrangements
and is not allowed between ISDN-PRE service arrangements and other services,
including but not limited to, Business Individual Line Service.

ISDN-PRI Service is not offered in conjunction with Local Measured Service.

In order to maintain the guality of ISDN-PRI Service, the Telephone Company reserves
the right to perform preventative maintenance and software updates to the network.
The Telephone Company has classified this maintenance as indicated balow:

Scheduled Maintenance

Scheduled maintenance is used to perform such functions as hardware and software
upgrades and network optimization. The Telephone Company will perform thase tasks
in a maintenance window that is anticipated o minimize disruption of customer service
and activity. The Telephone Company will provide advance notice of all scheduled
maintanance.

Demand Maintenance

Demand Maintenance may occur as a resuit of unexpected events and is used when
ISDN-PRI network elements are in jeopardy. The Telephone Gompany will perform this
type of maintenance at its discretion. Due to the nature of demand maintenance prior
notification may not be possible, however, the customer will be informed when the
maintenance has been completed.

One Directory Ligting will be provided per D-Channel. Additional Direclory
Listings are available as specified in Section 2 of this tariff.

C. Definitions

1.

B-Channel — A bi-directional synchronous channel capable of supporting 64 Kbps of
digital transmissios.

D-Channel — A 64 Khps digital signaling only channel for call establishment when used
with Primary Rate Access.

D. Features

1.

Standard Features

Dynamic Allocation of Bandwidth

Allows the circuit switched voice and data services 10 share B-Channels and arrange
them as a single trunk group. This allows incoming and outgoing circuit switched voice
and data calls to utifize B-Channels on & call by call basis. Without ihis capability, each
service will have a dedicated B-Channel.

lssued: August 26, 2003 Effective: August 26, 2003

UNITED TELEPHONE CCMPANY OF OHIO In accordance with Case No. 03-1843-TP-ZTA
By Chad Eckhart, Vice-President — Siate Regulatary  Issued by the Public Utilities Commission of Chio

Overland Park, Kansas



UNITED TELEPHONE
COMPANY OF OHIOQ
dib/a Sprint

Saction 46
Criginal Sheet 20

. PiLC.O.NO.5
GENERAL EXCHANGE TARIFF

INTEGRATED SERVICES DIGITAL NETWORK (1SDN)

Il.  PRIMARY RATE INTERFAGE (PRI) (Continued)

D. Features {Continued)

1.

Issued: April 28, 2000

Standard Features (Continued)
Incoming Call Identificati ller 1D

Provides the customer with the telephone number of the calling party. Incoming call
identification is provided via the D-Channel associated with the incoming calis on a B-
Channel to a PBX.

Claar Channel Capahility

The B-Channels on ISDN-PRI are clear, since all signaling and control functions ara
handled by the D-Channel. This allows all 64 Kbps on aach B-Channe! tc be used for
customer information.

Digital Voice Transmigsion
All vaice calls are transmittad using digital signaling.

Direct [nward Dialing (DID) Signaling

Permits incoming dialed calls from the exchange network to reach a specific number
sarved by customer premises equipment {CPE) without the assistance of an
attendant. It also provides for the unigue identification of the call based on digits sent
to the CPE by the central office. The central office will outpulse digits to the CPE that
can lurther process the calls as desired. The rates and charges far DID tetephone
numbers are in addition to the ISDN charges and are provided in Section 10 of this
tariff.

PBX Station iD Capability

Allows the station users number {(calling party) to be transmitted over the ISDN-PRI D-
Channel from Direct Inward Dialing equipped GPE PBXs that use ISDN-PRI. This
number is provided by ths originating station and must have an associated Direct
Inward Dialing telephone number working in the central office.

Optional Features

D-Channel Backu

Provides backup for the D-Channel for a customer with multiple PRI lines by
automatically switching signaling capability over to another D-Channel if service to the
primary D-Channel is interrupted.

Network Ring Again

Enables the customer to complete calls to a busy station without continually redialing.
Centain equipment restrictions may apply.

Eftactive: May 3, 2000

UNITED TELEPHONE COMPANY OF CHIO In accordance with Order No.: 99-1448-TP-ATA

By W. Wayne Walston, Vice President

Mansfield, Ohio

issuad by the Public Utilities Commission of Qhlo

(N)

(N}



UNITED TELEPHONE B ® o Section 46
GOMPANY OF OHIO - P.UC.O.NO. 8 First Revised Sheet 21
d‘bra Sprint GENERAL EXCHANGE TARIFF Cancels

Qriginal Shest 21

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
Il PRIMARY RATE INTERFACE {PRI) (Caontinued)
D. Fealures (Continued)
2. Optional Features (Gontinued)
Call-by-Call/integrated Service Access Feature Capability

Allows the customer to dynamically allocate the use of channels for ISDN-PRI
Service. The customer may also choose voice or data transmission on a per cali
basis. In addilion, the customer may also choose to subscribe to more services
than channels. The Customer Premises Equipment signals the local central
office as to which type of service (inwardfoutward trunk, WATS Lines, 800/888
Service) to access for each call.

Incoming Call Identification {Caller |0 Name and Number)

Provides the customer with the telephone number and name of the callingdpan .
Incoming call identification is provided via the D-Channel associated wi
incoming calls on a B-Channel to a PBX. The customer’s equipment must be ﬂ_’;
compaltible with this service,

2 B-Channg! Trangfer (N}
It a call terminates at a given location, bul is then forwarded to another
location, two trunks between the Ceniral Office and the original device are
typically employed for the duration of the forwarded call. 2 B-Channel
ransfer allows the ceniral office swilch to establish the call directiy to the
final destination and release the irunks lqolnﬂ in and out of the forwarding
device. This saves tha cusiomer PRI facllities and provides for more
efficient use of the network. A common use of 2 B-Channel Transfer Is
illustrated below.
1. Ouiside station Initiates call
555-1234. 2. M3 sigrals incoming call
I PBX
- “I' L—
Q\"' —SDN-PR)
\ L ST (Fmrdgat:?:lm Math
A, PEX noilfies DS to
‘_ call.
1SPN
4, Call campletes to Voice Mail. PRI
i =
(TR
m o
E
veiea Malk (N)

(M) Material previously appearing on this page now appsars on Sheet 21.2

Issued: October 31, 2002 Effective: October 31, 2002

UNITED TELEPHONE COMPANY OF OHIO In accardance with Order No, 02 -2822-CT-ZTA

By Chad Eckhart, Vice-President — State Regulatory  Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(M)




UNITED TELEPHONE 4 Section 46
COMPANY OF QHIO NO. 5 First Revised Sheet 21.1
d/b/a Sprint ANGE TARIFF Cancels

Original Sheet 21.1
INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
. PRIMARY RATE INTERFACE (PRI} (Continued)
D. Features (Continued)
2. Opticnal Features {Continued)
Circular Hunt

Circular Hunt provides the most efficient hunting sequence avaiiable, plus
allows for much larger trunk groups than the siandard ISDN-PRI packages.
With circular hunt, an incoming call is completed to the next available trunk
{bearer) in sequence starting from the last trunk selected. This can occur
across multiple PRI facilities. The feature can support up to 220 Primary Rate
Interfaces in a single hunting configuration. The standard fimit is 50.

Nafional ISDN-2 Protocol

Naticnal ISDN-2 Protocol is a communication protacol that governs interactions
between the customer's equipment and the telephone network. This protocol is
more advanced than the standard ISDN-PRI protocol. Maost CPE is capable of
using the ISDN-2 Protgcol.

Eg11 Call Screenin

Eg11 Call Screening provides for the transmission of PBX or Key Sysltem
station information via the ISDN-PRI facility to local emergency services
authorities. This provides for the possibla identification of the specific location
on a customer's premises where a 911 call originated. This option ig available
only in communities where focal emergency authorities support the service in
conjunction with the Companys Privale Switch Automatic Location
ideniification (PSALI) Service, associated with E91t Service. This service is
only available in conjunction with National ISDN-2 Protocol.

internel Service Provider (ISP) Hubbing

Sefected Telephone Company ceniral offices will serve as hubbing
facations for One-Way Incoming ISDN-PRI facilities. ISPs may order One-
Way Incoming ISDN-PRI facilities for a designated set of remote central
officas. An ISP is an enfily that providas direct access to the Internet for
its customers. ISP Hubbing will only occur between the remote central
offices and the selected Telephone Company host central office. This
feature enables a subscriber located in an exchange served from a
remole central office to call an ISP localed in a host central office by
dialing a local felephone number In the remote cantral office.

The ISP Hubbing arrangement is intended to allow ISPs the ability to
consolidate their equipment in the vicinily of the Telephone Company’s
host ceniral affice serving the ISP.

Issued: May 19, 2003 Effective: May 19, 2003

UNITED TELEPHONE COMPANY CF OHIO in accordance with Order No.: 03 -1177-TP-ZTA

By Chad Eckhart, Vice-President — State Regulatory Issuad by the Public Utilities Gommission of Chio
Overland Park, Kansas

(N)

(N)



UNITED TELEPHONE g Section 46
COMPANY OF OHIO = PC.0. NOL & First Revised Sheet 21.2
d/b/a Sprint GENERAL EXCHANGE TARIFF Cancels

Original Sheet 21.2
INTEGRATED SERVICES DIGITAL NETWORK (ISDN})
1. PRIMARY RATE INTERFACE (PRI) (Continued)
D. Feaiures (Continued) Ny (M)

2, Optional Features (Continued)

internet Service Provider (ISF) Hubbing {Continued)

When an ISP subscribaes to ISP Hubbing, all One-Way Incoming Primary
Rate Interfaces In the Telephone Company’'s host central affice must be
part of the ISP Hubbing arrangement. In addition, a minimum of one (1)
One-Way Incoming Primary Rate Interface must be ordered for the host
central office, and a minimum of one (1) One-Way Incoming Primary Rate
interface must be ordered in the host for each remate central office for
which a local tefephone number is provided,

The ISP Hubbing arrangement is only available for customers subscribing
to One-Way Incoming ISDN-PRI Service under a 36-59 month or a 60-84
month term discount plan. ISP Hubbing will be provided for customers
who sign a new term contract for One-Way Incoming ISDN-FPFi Service, or
who have a minimum of 12 months remaining on their existing term
discount pians.

The customer has the option to dedicate the One-Way Incoming Primary (M)
Rate Interfaces to their respective remotes, or to share ISDN-PRI
Channels among the varlous remote ceniral offices and the host ceniral
offica in a hubbing arrangement. This division of capacity Is determined
at the initiation of the ISP Hubbing arrangement. Subsequeni changes to
the division of capacity or routing is subjoct to a Service Change Charge
(programming) as specified in Seclion 46.11.G.7.(d)(1)b) following.

This service must not be employed In any way to provide unauthorzed
toll service beiween any two exchanges. ISP Hubbing is designed to
provide local one-way incoming dialing to the ISP and this fealure is
restricted 1o the transfer of elecironic data. Volce traffic in confunction
with this feature is prohibited.

The ISP agrees to effectively limit the holding times of end-user calls by
either economic means (by charging for minules of use) or technical
means (by automatically disconnecting customers after a period of
inactivity and/or any other predeiermined time). Should network
congestion occur, the Telephone Company reserves the right to limit
holding times through any means al the Telephone Company’s disposal,
including the disconnection of activa calls. (N)

(M) Material previously appearing on this shest now appears an Shest 21.3.
Issued: May 19, 2003 Effective: May 19, 2003
UNITED TELEPHONE COMPANY OF QHIO In accordance with Order No.: 03 -1177-TP-ZTA

By Chad Eckhart, Vice-President — State Regulatory Issued by the Public Utilittes Commission of Ohig
Qverland Park, Kansas



UNITED TELEPHONE ;
COMPANY QF QHIO 5
d/bofa Sprint GEN EHAL EXCHANGE TARIFF

Section 46
Qriginal Sheet 21.3

INTEGRATED SERVICES DIGITAL NETWCRK (ISDN)

. PRIMARY RATE INTERFACE (PRI) (Continued)
M)
E. Service Components

1. The compaonents for ISDN-PRI Sarvice will be as follows:

- Primary Rate Access Line
- Primary Rate Interface
- Primary Rate Channels

{a) Primary Rate Access Line - Will provide a four-wire access loop from the
customer premises to the serving central office. The transmission via
this loop suppons Clear Channel Capability.

(b} Primary Rate Interface - Provides the multiplexing to support up to
twenty-three {23) B-Channels at 64 Kbps and one (1) D-Channel for
signaling also at 64 Kbps. When NFAS is ordered, the Primary Rate
Interface can provide up to twenty-four B-Channels at 64 Kbps.

{c) Primary Rate Channals - Will provide unlimited usage of channel that wiil
allow either vaice or data transmission up to 64 Kbps.

(1) Voice calls may be completed to both ISDN and non-ISDN lines.

(2) Data Transmission on the B-Channels will be circuit switched at
64 Kbps within the switch and between ISDN-PRI compatible
central offices. ISDN-PRI interconnection to non-ISDN-PRI
equipped central offices may be peotentially subjected to analog
transmission or sub-rated to 56 Kbps. (M)

(M) Material now appearing on this page previously appeared on Original Sheet 21.2.

Issued: May 19, 2003 Eftective: May 19, 2003

UNITED TELEPHONE COMPANY OF OHIO In accordance with Order No.: 03 -1177-TP-ZTA

By Chad Ecknart, Vice-President - State Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas



