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The Public Utilities Case Number
Attn: Docketing
S,
: Columbus,
Formal Cor&“ﬁ@om
Drew Hansel | 828 Smithfield Drive, Suite 1110
Customer Name Customer Address
Sagamore Hills, Ohio 44067
City Stale _ Jp
Against 002 301 256 999
Account Number

Customer Service Address (if diferent from above)

Utility Company Name —— ., ClySials Zip

Please qespﬁbg your complainl. (Attach additional sheets if necessary)

ldesured to btain the least. ékpensive local caﬁng plan at my new address {moved in late November 2006). When speaking

to the Windstream representatvie to set up service at that time, | asked for the jeast ‘expénsivé focal calling plan. twastold - - -
would receive that. Since that time, | have discovered, only through pushing the issue, that | now have an additional service
with an additional fee for repairing inside phone lines that | neither need nor asked for. | also discovered that | could have
gotten a cheaper fee per month on my local calling; but only after arguing with a.company representative at their service - - -
number. They will not provide me my locai calling plan choices in writing, but only say they will write down that | have two
choices for local calling plans (which a minute earlier, was only one).

On Saturday, November 27th, at approximately 11:15 am, | calied the 1-800-347-1991 number and spoke to lrene who said -
there was only one local calling plan which | had. When 1 asked if they offered a cheaper per month rate with an additional fee
per call, she said they did, contrary to her statement a moment earfier. Wondering what other cholces | might have, | asked for
a breakdown of my choices in writing. She said she could write down what she just told me. She later said, when pressed, -
that she could send me a brochure which might have the information | was looking for. When | told her if it didn't have the
information | wanted, why would | want it, she hung up on me.

When | called back at approximately 11:25, 1 spoke with pr o
Tiffany who also denied my having any other local calling fee ‘S‘mam TN , ,
option than the one | had. She said that she answered the. oo K. B
question 1 asked and wasn't withholding informatonfrom 330-437-—9‘590 oo Shmomm
me. My question was: "Whataremylocalcailingopﬁons"" CustomerTelephone Numﬁer g vyt
She initially asked .ﬂwantedtohmwmtplaﬁlhadm “ohi BRI e
She also said she couldn'tsend me a breakdown of my.- - - -8 4% £ ¢ SXEiTy thst tha imeses apmeeTing ave
curare 4 copriieta e . A
chmcesmwntmg - Ten Lot of & o - q
AR S A P L sovired in the r«gﬁlar consie of husine
This marks 3 times that this informaiton has been denied me. lecm“i‘:;j‘%-gﬁ Late Processed
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