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Against 

Windstream 
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828 Smithfield Drive, Suite 1110 
Customer Address 

Sagamore Ifi l ls, Ohio 
City State 

002 301256 999 

44067 
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Account Numt>er 

Customer Service Address (if different frem above) 

City state ap 

Please descril)^ your complaint. (Attach additional sheets if neoessaiy) 

\ desired to <:>t>t̂ m the least expoisis^e local tatJthg pl^h at my new address (moved in tale Noyemtier 2006). When speaking 
to the Windstream represehtatvielD set up ser>nceiatihat time, I asked for theleast^^q^erisiv^lbcal calHng^n^ f was^tokl I 
wouki receive that. Since th^t tinne, I have dbcoVered, Only through pushing the issue^ that I now have an additional servke 
with an additional fee for repairing inside phone lines that I neither need nor asked for. I also discovered that I couki have 
gotten a cheaper fee per nrwnth on my kxral calling; but only after arguing with a company representative at tfteir servke 
number. They will not provkJe me my local calling plan chokes in writing, but only say they will write down that I fiave two 
choices for local calling plans (which a minute eariier, was only one). 

On Saturday, November 27th, at approximately 11:15 am, I called the 1 -800-347-1991 number and spoke to bene who saki 
there was only one local calling plan whkh I had When 1 asloed if they offiered a cheaper per month rate with an adcRtlonal fee 
per call, she said they did, contrary to her statement a nrwment earlier. Wondering what other choices I might have; I asked for 
a breakdown of my chokes in writing. She said she could write down what she just told me. She later saki, when piessedr 
that she could send me a brochure which might have the information I was k>okirtg for. When I tokl her 'rf it c6dnt have tlie 
information I wanted, why woukI I want \ t she hung up on me. 

When I called back at approximately 11:25,1 spoke with 
Tiffany who also denied my having any other kx^il calling fee 
option than the one I had. She said that sfie answered the 
questton I asked and A r̂ash't withholding infoirnaton from^ 
me. My question was: "What arie my k)cal calling op^ns?" • / 
She Ihitia lly asked if I wanted tb imW what plahinad'i^^^^ ' 
She also said she couldn't send nne a l>feakdown of my 
chokes in writing. 

This marks 3 times that this informaiton has l>een denied me. 
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