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Ms. Reneeé J. Jenkins ]
Director of Administration O :’E
Sccrctary of the Public Utilities Commission of Ohio S
180 East Broad Street "
o

Columbus, Ohio 43215

RE: In the Matter of the Application of Arcadia Telephone Company to Delete Obsolete Services, Move
Custom Calling and Special Service and Facilities to the Appropriate Section, and Revise
Miscellaneous Text; PUCO Case No. 07-0075-TP-ATA

Dear Ms. Jenkins:

Enclosed are an original and ten (10) copies of an Application, to be filed in connection with the above-
referenced matier on behalf of Arcadia Telephone Company.

Thank you for your assistance. If you have any questions, please do not hesitate to call.

Very truly yours,

(rty AT,

Carolyn S. Flahive
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| MC' The Public Utliities Commission of Ohlo % 90
TELECOMMUNICATIONS APPLICATION FORM 4 ‘/4# %f‘;;%\
for Pe)
Automatic Cases for [LECs Not Subject to Alternative Regujation 6 % ’
(Effectiva October 14, 2004) ¢ 0 3}
In the Matter of the Application of Arcadia Telephone ) O
Company, P.U.C.O, No. 8 ) CaseNo.__ 07 - 0075 TP -__ATA
to delete absolet viges, move Custom Calling and Special Servi dF 'l'tles tothe a i

miscellaneous text.

Name of Company Arcadia Telephone Company
Address of Company 102 West Fremont Street, P.O. Box 157, Arcadia, OH 44804-0157
Company Web Address www.tdstelecom.com

Regulatory Contact Person(s) Carolyn Flahive Phone _(614) 469-3294  Fax_ (614) 469-3361
Regulatory Contact Person’s Email Address carolyn.flahive@thompsonhine.com
Date TRF Docket No._90 - 5003 -TP-TRF

Motion for protective order included with filing? o Yes X No
Motion for waiver(s) filed affecting this case? o Yes X No [Note: waiver(s) tolls any automatic timeframe]

NOTE: This form must accompany all automatic approval/notice applications filed by incumbent local exchange companies (TLECs} not
subject to a qualifying alternative regulation plan when making an application pursuant to Case Nos. 84-944-TP-COI and 86-1144-TP-
COI or §9-564-TP-COL

I. Please indicate the reason for submitting this form (check one)
o1l (AEC) Application For Approval Of A Customer Contract For Competitive Services
oa., Stand-Alone Contract (90-day approval, 7 copies)
ob. Pre-Approved Contract (0-day notice, 7 copies)
o2 (ACQ) ILEC Application for Change in Ownership Pursuant to 4905.402, Ohio Revised Code (30-day approval, 10 copies)
od (ALI}  Swell, For-Profit, ILEC Application For A Limited Increase In Non-Basic Rates (60-day approval, 10 copies)
x4 (ATA) Application For Tariff Amendment That Does Not Result In An Increase In Rates
g a. Large ILEC, Competitive Offerings Other Than Those Listed Under 5., Below (60-day approval, 7 copies)
x b, Small, for-profit ILECs (45-day approval, 10 copies)
a5 {ZTA)  Tariff Application Not For An Increase In Rates Involving Message Toll, Toll-Free Service, 900 And 900-Like Services, 500
Service, Calling Card, Prepaid Calling Card, Private Line, and Speed Dialing In Accordance With Waiver Granted in 99-
563-TP-COI (5/11/2000 and 11/21/2002) (0-day notice, 7 copies)
06 {NFP)  Small, not-for-profit ILEC tariff amendment
0 a. Tariff Change Not Resulting In An Increase In Rates (0-day notice, 7 copies)
a b. Tariff Application Resulting In An Increase In Non-Basic Rates (45-day notice, 7 copies)
o ¢. Tariff Application Resulting In An Increase In Basic Rates (60-day notice, 10 copies) at

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES {0-day notice, 3 copies)

a7 - Introduction or Extension of Promotional Offering (10-day natice, 3 copies)
o8  New Price List Rate Within an Approved Rate Range for Existing Competitive Service

II. The following exhibits corresponding to the list of cases above, at a minimum, are required to be filed:

x|3,456 Current Tariff Sheets (o be superseded), if applicable

x| 3,456 Proposed Tariff Sheets

x|23456 Rabonale or Explanation for Change

o| la,4.a. Justification for Competitive Treatment

o | la,4a. Cost support for non-MTS service

n|234568 Customer Notice to customers affected by proposal, and statement as to the form and timing of the notice

o1l Copy of Contract ]



http://www.tdstelecom.com
mailto:carolvn.flahive@thompsorLhine.com

III.

V.

Applicant is filing this application under the regulatory requirements established by the
Comrmnission in Case No._$4 5§ ¢-7#-Co /.

Applicant respectfully requests the Commission to permit the filing of the proposed tariff
sheets, to become effective on the date shown on the proposed tariff sheets (which is a date no
earlier than the day after the applicable automatic approval date), modified py any further
revisions that have become effective prior to the effective date of the proposed scFedule sheets.

Respectfully submitted,

Arcadia Telephone Company

o (Cpe ff Ik

Ucarolyn € Flahive (0072404)
THOMPSON HINE LLP
10 West Broad Street
Columbus, Ohio 43215-3435
(614) 469-3200

VERIFICATION

I verify that all of the information submitted herein, and all additional information submitted in
connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) (Date)

*Verification is required for every filing, and need not be notarized except for Applications for a
Limited Increase in Rates (ALls). The verification may be signed by an officer of the applicant, its
counsel, or an authorized agent of the applicant, except for ALIs. ALI applications must be
signed by an officer of the company and be notarized.
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EXHIBIT A

EXISTING SCHEDULE SHEETS
Section Sheet No.
Section 1 Tenth Revised Check Sheet 1
Section 1 Original Sheet 2
Section 1 Saventh Revised Sheet 3
Saction 1 Second Revised Sheet 5
Section 1 Tenth Revised Sheet 8
Section 1 Eighth Revised Sheet 9
Section 4 Third Revised Check Sheet 1
Section 4 Sixth Revised Sheet 4
Section 4 Original Sheet 14
Saction 4 Original Sheet 21
Section 4 Original Shest 24
Section 5 Ninth Revised Check Sheet 5
Section 5 Original Check Sheet 5.1
Section 5 Eleventh Revised Sheet 1
Section 5 First Revised Sheet 1.1
Section 5 Fourth Revised Sheet 14
Section 5 Original Sheet 15
Section 5 First Revised Sheet 16
Section 5 Original Sheet 17
Section 7 Third Revised Check Sheet 1
Section 7 Second Revised Sheet 1
Section 7 First Revisad Sheet 6
Section 7 Third Revised Sheet 7
Section 7 Third Revised Shest 8
Section 7 Third Revised Sheet 9
Section 7 Fourth Revised Sheet 10
Section 7 Fourth Revised Sheet 11
Section 7 Fourth Revised Sheet 12
Section 7 Third Revised Sheet 13
Saction 7 Originai Sheet 15
Section 7 First Revised Sheet 26
Section 7 Original Sheet 40
Section 7 Original Sheet 41
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" ARCADIA TELEPHONE COMPANY

CHECKSHEET

Section _1__

Tenth Revised Checksheet _1
Cancels Ninth Revised Checksheet _1_.

P.U.C.O. No. B

TABLE OF CONTENTS

E

REVISION

-

Originat
Original
Fifth
Fourth
Second
Third
Fourth
Seventh
Sixth
Fourth
Original

b ok ek ol el ed ek and ek b el
A OENNOMEWON -

- b

ISSUED: 08/19/95 EFFECTIVE: 06/21/95

IN ACCORDANCE WITH ORDER NO. -
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: MICHAEL A. PANDOW, VICE-PRESIDENT
ARCADIA, OHIO



ARCADIA TELEPHONE COMPANY Section 1

Original Sheet ~— 2
P.U.C.0. NO. 8

TABLE OF CONTENTS

SECTION

SECTION

SECTION

SECTION

SECTION

SECTION

SECTION

SECTION

SECTION

SECTION

SECTION

10:

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX

GENERAL RULES AND REGULATIONS

DEFINITIONS

LOCAL EXCHANGE SERVICE

COIN TELEPHONE SERVICE

MISCELLANEOUS SERVICE ARRANGEMENTS

- SERVICE CONNECTION CHARGES

CUSTOMER PREMISE EQUIPMENT

INTERCONNECTIONS WITH COMMUNICATIONS SYSTEMS PROVIDED
BY THE CUSTOMER

TOLL AND INTEREXCHANGE SERYICES

OBSOLETE SERVICES

[SSUED:  04/24/84

EFFECTIVE: 05/07/84

IN ACCORDANCE WITH ORDER NO, 83-845-TP-AIR
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIO

BY ROBERT A. WILDER, PRESIDENT
ARCADIA, OHIo



Section 1

ARCADIA TELEPHONE COMPANY Seventh Revised Sheet 3
Cancels Sixth Revised Sheet 3
P.U.C.O.NO. 8
GENERAL SUBJECT INDEX \ F] p %mv
Section Sheet
- A -
Additional Listings, Diractory ... v 5 45
Adiustment of BIllING ... e s 2 4
Advance Payments..............ooeio e snre e ersa e sn s ne e eras 2 3,12
Advanced Calling Services ..............ccoooeieicee e 5 29-38
Allowance for Intermuption............cccccoivir e 2 4
Alternate Call Listings, Dir€ctory.........coooveiimeieecc e e 5 4.5
Application for SeIVICR .............ccoecierireeeeeee e 2 12
Application of Business and Residence Rates...............cc..cccccoeennen. 2 10-11
Application of General Regulations................ccoeeeeeeeeeviciecceeene. 2 3
Availability of Facilities...............ccococeei e 2 4
-B-
Business and Residence Rates, Applicationof....................cccoovee. 2 10,11
-C-
Cail Blocking (00 Services).........eveeinieeriinirnieciieceeeesieteeeaeseanas 5 3
Central Office Work Charge.............cveciiccovimnie e 6 11-13
CemMrEX SEIVICE ...ttt e et e e 4 14-28
- Credit, Local Service Guarantee Credit..... ... ... 2 - 3940
. Custom Calling.......cc.e.eoicree i e et 7 7-13
Customer Relocation Forwarding...........c....cccveecermneeerieerereesecemeeneenes 7 14
ISSUED: September 4, 1997 EFFECTIVE: October 22, 1897

IN ACCORDANCE WITH ORDER NQ. 97-983-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: MICHAEL A PANDOW, PRESIDENT
ARCADIA, OHIO




ARCADIA TELEFHONE COMPANY

Section __1
Second Revised Sheet _ 5

Cancels Firat Revised Sheet 5
P.UICIO. NOO a

GENERAL SUBJECT INDEX

INDEX

-D -

Directory Listings

Additional or Alternate . . . + & ¢ 2+ o« o . 5 4,5
Additional Line of Information . . . . . . . 5 4,5
Foreign » - - L) » - L) [ ] [ ] - L) [ ] L) » - - [ ] 5 4 F 6
Nonlisted or Nonpubllshed e e e e e s e e 5 4,6
Primary -» . L L] - L] L] . . L] L] . L] - - L] L] 5 4 T 5
Disconnection for Nonpayment e 1 e s e s e e m 2 23-25
- E -
Enhanced Emergency Telephone Service (E?11) . . . 2 41-45% (N)
Employees’ Telephone Service . . . . . «. . « . « 5 19
Enterprise Service . . . « o s s 8 e & a 5 8
Establishment and Furnlshlng of Serv1ce “- e . . . 2 12~-28
Establishing credit L - [ ] L] [ ] L] L] - L] - - L] - 2 12—21
Exchange Rates (Business/Residence) « e v e x e . 4 -
Exper imenta l mipﬂe nt - - a - - L ] - L] - - [ ) - . 2 3 7
Extended Area Service . . . . . . . . 4 4o 4 0. . 4 -
Extension of Facilities . . . . . . . . . . . . . 2 32-34
- F -
Fire Reporting System . . ¢« + + + & ¢ ¢ & s & o &« 7 15
Foreign-Exchange Service . . . . . . . . . . . . 9 5
Foreign Listings, Directory . . . . . « « « . .« . 5 4,6
Furnishing Party-Line Service . . . . . . . . . . 2 9
ISSUED: 10/01/94 EFFECTIVE: 12/01/94
IR ACCORDANCE WITH ORDER NO. 94-1200-TP-EMC

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JAMES A BUBAR, VICE PRESIDENT
ARCADIA, OHIO



Section 1
ARCADIA TELEPHONE COMPANY Tenth Revisad Sheet 8
Chio Cancsale Ninth Revised Sheet 8
PUC.O.NO.8
GENERAL SUBJECT INDEX

-M-
Misuse of Company-Provided Sarvices...........cvveeirirereereerersvsscssnmee
Moves and Changes.........cccvverememmrieinsiinicssresienssssnsesnssmsrasnnesmsnenen

-N-
900 Services Call Blocking ... ceiersinnientnisstecessss resssmras 5 3
NORNStE SEIVICA...........ccoovriirrerrre e cceeeare s eerar b o s sese e 5 4,6
Nonpublished ServiCe.............cciicirinr e e rvan s 5 4.6
Nuisanca Call SeIVICE..........cciiivniierieirsrensninsissser e esisssstaarasans 5 17

-0-
Obligation of the Company ... et reaeraees 2 4-8
Off-Pramises Mileage (See Intraexchange Mileage)....................... 5 11,12
Optional Off-Peak Toll Service CONCUITENCE ..........ecovnieevsnsrasnanrers 2 3

-P-
Paymen! of Charges for SBIVICE .........ccccimvmerreienecessisinssrssesrivsens 2 21-25
Paystation SAMICE ... e e s e e e 4A 14-15
Per Cail Blocking/Per Ling BIocKing..............ccececimisicrcncenisecsrion. 5 26-28
Parsonal Signaling Service {See Mabile Communications Tariff No.1)
Premige Visit Charge .........c..ccccvieriimnnecrsnecreeec s avenee s seseseenes 6 10,11,17
Promotional Periods {Waiver of Service Charges)...........cevveevenrenee 8 22
Private Line - Other (See Channels) ............ccovreceemccsniinurrermssssnarens 5 11,12
ISSUED: March 1, 2006 EFFECTIVE: April 18, 2006

IN ACCORDANCE WITH ORDER NO. 08-355-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
ARCADIA, OHIC

D)



ARCAD!A TELEPHONE COMPANY

P.UC.O.NO. 8

Section 1
Eighth Revised Sheet 8
Cancels Seventh Revised Sheet 9

APPROVED

GENERAL SUBJECT INDEX
Tariff Sheet

-P-
Promotional Periods (Waiver of Service Charges).......................... B 22
Private Line - Other (See Channels)................cccoviicoiiieeiieenanns 5 11,12

-Q-

-R-
Resale and Sharing ........cocove i e, 5 20, 21, 211
RestOral Of SOIVICE. .. ..o cive it e eetar e eeeee v vsbe e s cmranenr e P 25
Restoration of Service Charge ..o 6 19, 20
Right Of INGreSs/EQrESS ... oo e e e 2 9
ROANY SEIVICE ........cooieeicieiin et ca e e e, 5 25

-5 -
SEASONAl SEIVICE . ..roeoeoeoeeoos e oo seesaeee st ses s 5 18
Selective Call Screening ServiCe..........................cceen v eienieninnn, 4A 13
Service Connection ASSIStANCE ...........ocooviiiieiieeeeee e eeeii e 4 8-10
Service Connection ChArgeS.........c.cco.cooviiiie e e 6 - -
Service Order CHarge................oocevviiieiie et B 8-10
Special Assemblies of Equipment....................... ., 7 37,38
Special CoNSITUCHON . ..ottt 2 32-36
Special-Reverse-Toll Charge ServiCe ..................ccoccviveen i, 5 8
Special Service and Facilities.....................ccccociiviiiiieiviinin,. 44
Suspension of SBIVICE..........cooccee it 2 RE@E'VED

| APR -2 1997

TARIFF DIVISION
Public Utilities Commission of Ohio

ISSUED: January 15, 1897

EFFECTIVE: April 2, 1997

IN ACCORDANCE WITH ORDER NO. 96-1310-TP-CO!
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIO
BY: JOSEPH D. KIRK, PRESIDENT

ARCADIA, GHIO



ARCADIA TELEPHONE COMPANY

CHECKSHEET

Section 4
Third Revised Checksheet 1

Cancels Second Revised Checksheet 1
P.U.C.0. No. 8

IOCAL EXCHANGE SERVICE TARIFFS

SECTION REVISIOR SHEET
4 Original 1
4 Third 2
4 Second 3
4 Fifth 4
4 Original s
4 Original 6
4 First 7
4 original 8
4 Ooriginal 9
4 First 10
4 Ooriginal 11
4 Original 12
4 Original 13
4 Original 14
4 driginal 15
4 Original 16
4 Original 17
4 Ooriginal 18
4 Original 19
4 Original 20
4 Ooriginal 21
4 Original 22
4 Original 23
4 Original 24
4 Original 25
4 Original 26
4 Original 27
4 Ooriginal 28

ISSUED: 0©03/31/94 EFFECTIVE: 04/01/94

IN ACCORDANCE WITH ORDER NO. 94-194-TP-ATA

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JAMES A BUBAR, VICE PRESIDENT
ARCADIA, OHIO



Section 4

ARCADIA TELEPHONE COMPANY Sixth Revised Sheet 4
Cancels Fifth Revised Sheet 4

P.UC.O.NO. 8
LOCAL EXCHANGE SERVICE TARIFF

B. Exchange Access Rates

Exchange Name: ARCADIA

EAS TO:
Blooamdale
Findiay
Fastaria
Van Buren
Vaniue
Trans Monthly
Business Service Code Rate
Individual Line B1 54345
PBX Trunk TKEX, TKDX 63602/
TKCS
Key Trunk TKKSB 53.35 2
Residence Service
Individual Ltine R1 2290
Key Trunk TKKSR 22902

2/ Includes charge for Rotary and Trunk Hunt Service which provides for incoming calis to
be directed to the next available [sequentially numbered (2)] line or trunk when pravious

trunk(s) in the trunk group are busy.

ISSUED: January 15, 1997 EFFEC

IN ACCORDANCE WITH ORDER NO. 96-1310-TP-COl
ISSUED BY THE PUBLIC UTILITIES COMMISSION CF OH
BY: JOSEPH D. KIRK, PRESIDENT
ARCADIA, OHIO

VED

APR -2 1997

TARIFF DIVISION
Purhli Utilities Commission of Chio




ARCADIA TELEPHONE COMPANY

Section
Original Sheet No.
P.U.C.C. NO. 8
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX SERVICE

A. Genersgl

1.

Centrex Service is a central office-hased, flat rate,
business communications service which provides
capabilities similar to those offered on a Private Branch
Exchange, but without requiring switching eguipment on
the customer’s premises. Centrex integrates all of a
business/residence customer’s lines into a single
telecommunications system. Centrex is not provided in
association with public or semi-public telephone sarvica.

All Centrex lines shall be equipped with touchcall
signaling, but will not be subject to Touchcall rates as
set forth in Section 5 of this tariff.

The minimum charge for services provided under this
tariff shall be one (1) month.

Vacation rates for Centrex lines or services are not
offered.

A Centrex customer must have a minimum of two (2) Centrex
lines,

Centrex lines are not subject to Local Exchange Service
Rates as set forth in Section 4 of this Tariff.

Centrex lines are not subject to the Rotary Service

(Trunk Hunt) rates as set forth in Section 5 of this
Tariff.

All station lines will be equipped with the standard
system features as set forth in B.1l.

Exchange lines terminating at different locations of the
customer may be combined into a Centrex Service group
arrangement, however, all exchange lines terminating in
the group must be served by the same central office.

ISSUED:

03/31/94 EFFECTIVE: 04/01/94

IN ACCORDANCE WITH ORDER NO. 94-194-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JAMES A. BUBAR, VICE-PRESIDENT
ARCADIA, OHIO




ARCADIA TELEPHONE COMPANY

Section 4
Original Sheet No. 21

P.U.C.Q. NO. 8
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX_SERVICE (N)

C. CONDITICNS

1.

The Company will furnish one {1) alphabetical directory
listing for each Centrex summary account, without charge.
Additional listing(s) are offered subject to the
provisions set forth in Section 5, Sheet 4 of this
Tariff.

The rates and charges shown for Centrex Service apply to
the establishment of Centrex Service only. Other
saervices may be furnished at the rates and charges set
forth in the Tariffs of the Company.

Centrex lines that terminate in key system common
equipment or other CPE that performs poeling or switching
functions must be provided in a “sguared" arrangement in
order to retain Centrex tariff rates. A “squared"
arrangement is one in which the number of Centrex lines
equals the number of stations/flines served by the Key
system common equipment or the CPE switching/pooling
eguipment. If the number of stations served by the key
system common eguipment or the CPE switching/pooling
egquipment exceeds the number of Centrex lines, the
Centrex lines will be rated at the appropriate Key Trunk,

or PBX Trunks rate as found in Tariff M.P.S5.C. No. 1 of
this Tariffr.

The business customer may choose to pay for the service
on a month~to-month basis or under a service contract
prlan for the periods of 12, 24, 36, 48, or 60 months. A
month-to-month business customer may, at any time,
convert to a service contract plan by paying the
applicable service period plan rate currently in effect.

Residential service is only offered con a month-to-month
basis.

The monthly rate for customers choosing the service
period plan is guaranteed against Telephone Conmpany

initiated changes during the selected service contract
period.

TSSUED:

03/31/94 EFFECTIVE: 04af01/94

IN ACCORDANCE WITH ORDER NO. 94-194-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JAMES A. BUBAR, VICE-PRESIDENT
ARCADIA, QHIO




ARCADIA TELEPHONE CGMPANY

Section 4
Original Sheet No. 24

P.U.C.0. NO. 8
LOCAL EXCHANGE SERVICE TARIFFS

CENTREX SERVICE (N}
E. RATES AND CHARGES (Continued)
2. {Continued)
Regj ce Line Rates: ‘
1
a. 2 to 6 lines, ea. $26.92 E'&‘Q
3. Optional Features Available Per Line:
Optional Features will be provided in addition to the
standard features included with the system, on a per
line, per month, basis,
Monthly Transaction
Rate Cade
a. Call Forward Variable -- All calls § 1.25 !;E“I:V
b. Call Waiting/Cancel Call Waiting 2.00 W
c. Voice-Data Protection .75 &(VDP
d. sSpeed Calling 8-Code 1.25 YL AR
e. Speed calling 30-Code 2.00
f. Direct Connect Service .75
g. Warm Line .75 L.
4. Optional Feature Package, Per Line: 1/ (;S[)Q_ﬁ
This package allows the customer to design their own
package by selecting any of the optional features in 3.
ahove.
1/ The customer pays full rate for the first feature
and receives fifty cents (50¢) off the regular
monthly rate for each additional feature selected.
ISSUED: 03/31/94 EFFECTIVE: 04/01/94

IN ACCORDANCE WITH ORDER NC. _94-194-TP—-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO

BY: JAMES A. BUBAR, VICE-PRESIDENT
ARCANTA . OHTO




GENERAL EXCHANGE TARIFF

Section 5
ARCADIA TELEPHONE COMPANY Ninth Revised Check Sheet 5
Ohio Cancels Eighth Revised Check Sheat 5
P.U.C.O.NO. 8
TABLE OF CONTENTS

SECTION REVISION S §i’iE.EI Y ED

5 Eleventh 1

5 Second 2

5 Third 3

5 First 4

5 QOriginal 5

5 Qriginal 6

5 Qriginal 7

5 Original 8

5 Third 9

5 Fourth 10

5 First 11

5 Original 12

5 Second 13

5 Fourth 14

S Original 15

5 First 16

5 Qriginal 17

5 Second 18

5 First 18.1

5 First 19

5 Qriginal 20

5 Original 21

5 Criginal 22

5 Qriginal 23

5 Original 24

5 Qriginal 25

) Original 26 (N}

5 Original 27

5 Original 28

5 Criginal 29

5 Criginal 30

5 Criginal 3

5 Original 32

5 Criginal a3

5 Criginal 3

5 Original 35

5 Criginal &

5 Qriginal 37

5 Second 3

5 Original 38

5 First 40 (M)
ISSUED: December 22, 2006 EFFECTIVE: February 15, 2007

IN ACCORDANCE WITH ORDER NO. 07-  -TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
ARCADIA, OHIC




GENERAL EXCHANGE TARIFF

Section 5
ARCADIA TELEPHONE COMPANY
Ohig Originat Check Sheet 5.1
P.U.C.0. NO. 8
TABLE OF CONTENTS

SECTION REVISION TARIFFS FILED NGTAPPROVED (N)

5 Original 41

5 Original 42

3 Original 43

5 First 44

5 First 45

5 First 46 (N}

ISSUED: Dacember 22, 2006 EFFECTIVE: February 15, 2007

IN ACCORDANCE WITH ORDER NO. 07-  -TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
ARCADIA, OHIO



GENERAL EXCHANGE TARIFF

Section 5
ARCADIA TELEPHONE COMPANY Eleventh Revised Sheet 1
Ohio Cancels Tenth Ravised Sheet 1

P.U.C.O. NO. 8

MISCELLANEOUS SERVICE ARRAN
TABLE OF CONTENTS

Advanced Calling SErvices ..o e esssstie e aaien e
Channels
intraexchange (Local Channels)............ i e 11,12
Combination Main Station ServICE .........cccc s e et raras 15, 16
Dedicated DS1 SeIVICE ... ettt crrvtrr e ens st sse s sanenaeane 41-43
Digital Transport SErviCe............c.iiiininr s s s 44-46
Directory ASSiSance SEIVICE ... i s e 9, 10
Direct Inward Dialing (DID) SBrVICE...........oovmniicmererrc s roeevsrsis e atanae 39-40
Directory LIStINGS oo et e e e en b s nga R r 4-7
Primary LIStngS ......o.iiiiieiiiiin s niscn s st sres s s e s s samar s nsassanens 4.5
AddItIonal LISHNGS ...... oo iiivrncrariiimesinissssenssssessiornesesrossinsserasses essasemsesssnsaryesans 4,5
ARErnate LIStNGS ..o i ts s e e 4,5
Additional Ling of INFOrMation...........ccerii it sers e asss s ans 4,5
Nanpublished Service LiSting ............cinciencssnsssiis e 4,6
Nonlisted Senvice LiSHNG ..........cccccievicceirnenn s encssie e siecccmseacccecerssssmrasscovbarons 4, 6
Foreign-Exchange Listing........cc.coinmiime e e e 4,8
Employeas’ Telophong SBIVICE.............cociiiioicerereeecarrnaneesseresssssrcsansssresstbioramane 19
Enterprise Service (Special Reverse-Toll-Charge Samvice) ........ccccccevicvmrcrvricisteerans 8
Mileage Charges..........cccviricevn i nenes tveriersarreterr e ensrnraearesrarane 22,23
900 Servicas Call BIOCKING ..........coccicoiriee e tese o siare et ee st s s s ane b s sseerenranias 3
0}
Nuisance Call SOrvICe.........c.co v e v e e s rene s sare st semr e s ssn s 17
ISSUED: March 1, 2006 EFFECTIVE: April 18, 2008

IN ACCORDANCE WITH ORDER NO. 06-355-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIO
BY: PALUL E. PEDERSON, VICE-PRESIDENT
ARCADIA, OHIO



GENERAL EXCHANGE TARIFF

Section &
ARCADIA TELEPHONE COMPANY First Ravised Sheet 1.1
Ohio Cancels QOriginal Sheet 1.1

P.U.C.O.NO. 8 7
MISCELLANEOUS SERVICE ARRANGEMENTS Ah@h@hﬂ @\Y/ m

TABLE OF CONTENTS Sheet
Per Call Blocking/Per Line Blocking..........ccovveiiiiniiiinnc e e 26-28
Resale and Sharing ... s ss s s s e e e ssssnnees 20,21,21.1
Telephona Number Referral SarviCe. ...t e e ecin e seneee st e s e sear e 24
Toll Restricted Ling SIVICE ...ttt e ecis s s s se b sae s an e 13
TOUCH Call SOIVICE. ..o it csre s e se e e rn e ae e et varenne 2
SUSPENSION OF SEIVICE ....c.eieeeeis e e se st ss s s s seess st e e s s s s et emsasamttats snsmsseessane 18 (T
ISSUED: May 11, 2004 EFFECTIVE: June 28, 2004

IN ACCORDANCE WITH ORDER NO. 04-700-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
ARCADIA, OHIO



Section §
ARCADIA TELEPHONE COMPANY Fourth Revised Sheet 14
Ohio Cancels Third Revised Sheet 14
P.U.C.0.NO.8
GENERAL EXCHANGE SERVICE TARIFFS

MISCELLANEOUS SERVICE ARRANGEMENTS

APPROVED

=)

)

(D)
(M)

(M) Material previously found on this page now appears on Section 5, Sheet 10. (N)

ISSUED: March 1, 2006 EFFECTIVE: Aprl 18, 2006

IN ACCORDANCE WITH CASE NO. 06-355-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE-PRESIDENT
ARCADLIA, OHIO



ARCADIA TELEPHONE COMPANY Section

Original Sheet

P.U.C.0. NO. 8
GENERAL EXCHANGE SERVICE TARIFFS

5

MTSCELTANEQOUS SERVICE ARRANGEMENTS
COMBINATION MAIN STATION SERVICE

A. General

Combination Main Station Service applies to cases where a customer
wishes to contract for a main station service at each of two
separate locations (ordinarily each station will be assigned a
separate telephone number) within the same exchange, so as to be
able to answer calls for one main station at the other mafn
station location or both stations at either location.

B. Rates
S&E Monthly
Code Rate NRC
1. Individual Residence and/ar
Business Line (See Condition 3)  {1) (1) (2)
2. Extension {See Condition 4) (1) (1) (2)

€. Conditions

1. Combination Main Station Service is provided only in connec-
tion with individual business and residence lines and is
furnished subject to the ability of the Telephone Company to
provide satisfactory transmission and signaling arrangements
and to the rate treatment outlined herein.

2. Combination Main Station Service may be employed where one
station 1s at a business location and the other at a residence
or where both stations are at either business or residence
locations, but only in connection with services contracted for
and used by the same customer.

3. Each main station is charged for at the estabiished individual
line business or residence rate, according to the classifica-
tion of the service at each premises as to business or
residence character.

(1) Applicahle codes and monthly rates for the individual line service
provided--See Section 4,
{2) Service Connection Charges--See Section 6.

TSSUED: 04724782 EFFECTIVE: U5/07/8%

IN ACCORDANCE WITH ORDER NO, 83-845-TP-AIR
"ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIQ
BY ROBERT A. WILDER, PRESIDENT
ARCADIA, OHID

(N)

(N)



ARCADIA TELEPHONE COMPANY
Section S
First Revised Sheet 16
Cancels Original Sheet 16

P.U.C.0. NO. B

GENERAL: EXCHANGE SERVICE TARIFFS

MISCELIANROUS SERVICE ARRANGEMENTS

COMBINATION MAIN STATION SERVICE (Continued)

C. Conditions ({(Continued)

4. In applying exchange line mileage charges, as provided for in Section
5, each main station service is considered separately and the mileage
charges applicable for individual line service are assessed for each
seWiGe.

m—r———————

ISSUED: (tober 27, 1987 EFFECTIVES ;onuary 1, 1938

IN ACCORDANCE WITH ORDER NO. _ 87-1568-TP-ATA
ISSUED BY THE PURLIC UTILITIES COMMISSION OF OHIO
BY: ROBERT A. WILDER, VICE-PRESIDENT

ARCADIA, CHIO

(D)
(T)



ARCADIA TELEPHONE COMPANY Section 5
Original Sheet " 17

P.U.C.0. NO. B

GENERAL EXCHANGE SERVICE TARIFFS
— PISCELLANEOUS SERVICE ARRANGEWENTS
NUISANCE CALL SERVICE

A, General

Nuisance call service provides the customer with the capability of (M)
holding those calls received that are determined ta be of a
nuisance c¢all nature for future tracing by the Telephone Company.

B. Rates S&E
Code NRC
1. Initial Hold & Trace Equipment ()

2. Each Trip Required for Tracing

a. Normal Working Hours, per hour (2)
or fraction
1) Minimum Charge
b. After Normal Working hours,
per hour or fraction
1) Minimum Charge

3. Remove Hold & Trace Equipment {2)
L., Conditions

1. The customer will have to go to another line and report that a
nuisance call is being held and request tracing.

2, The Company will only release the source of nutsance calls
abtained from tha hold and trace, te lTaw enforcement agencies
engaged in conducting an investigation at the customer's
requast.

3. The Company will require the customer to sign a form
requesting nuisance call service and giving the Company the
authority to provide the hold and trace equipment to their
central office line. (N}

(1) Subsequent Service Order Charge--See Section 6, Sheet 17.
(2) Central Office Wiring Charge--See Section 6, Sheet 17,

TSSUED:  04/24/84 TFFECTIVE: 0B/07/83

IN ACCORDANCE WITH ORDER NO. 83-845-TP-AIR
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF DHIO
BY ROBERT A, WILDER, PRESIDENT
ARCADIA, OHIQ



ARCADIA TELEPHONE COMPANY

CHECKSHEET
Section 7

Chio Third Revised Sheet 1
Cancels Second Revised Sheet 1
P.U.C.O.NO. 8
GENERAL EXCHANGE SERVICE TARIFF
SECTION REVISION HEET
7 Second 1
7 Second 2
7 First 3
7 First 4
7 First © 5
7 First 8
7 Third I
7 Third -
7 Third | 9
7 Fourth | 10
7 Fourth 19
7 Fourth 12
7 Third 13
7 First 14
7 Original | 18
7 Second I 16
7 First D17
7 Fourh 18
7 Third 19
7 First 20
7 First 21
7 First 22
7 First P23
7 First 24
7 First 25
7 First 26
7 First .27
7 First 28
7 First | 29
7 First ! a0
7 First | 31
7 First ! 32
T First 33
T First 34
7 First 35
7 First . 38
7 First i 37
7 First | 38
7 First 39
4 Original 40
7 Original 41

1ISSUED: December 9, 2003

IN ACCORDANCE WiTH ORDER NO. 03-2378-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: MICHAEL A. PANDOW, PRESIDENT

ARCADIA, OHIO

EFFECTIVH: January 26, 2004

n

M




ARCADTA TELEPHONE COMPANY Section 7
Second Revised Sheet |
Cancels First Pevised Sheet |

P.U.C.0. NO. 8

GENERAL ENCHANGE SERVICE TARIFFS

TABLE OF CONTENTS

Sheet

C[m{ CA[.LIm (R A EERNENENENEREEESENEENEEEERENENEENRSENEIRNENRNEZJSNENR-EJNRHNEEJEJERNE X ZENLERENR] 7-13 {N)

FIRE REPORTIm SYSTEM ruerrsse iRl bibestdlbcnsrtaaes e BRIRtt b BRI ETIRE RS 15
SPECIAL ASSEMBLAGE OF BOUIPMENT ....cccucua.. sesasssancsusesnsasancnnnn 40
SPmIM‘ SEWICEANDFACILHIES L L B BN I IR BN O BN N RN BN BU BN NN B AU O L N I BU B BN AL BRI BB - 41
ISSUED: May 16, 1991 EFFECTIVE: June 1, 1991

IN ACCORDANCE WITH ORDER O, 91-743-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO

BY: JAMES A. BUBAR, VICE-PRESIDENT
ARCADIA, OHIO



ARCADIA TELEPHONE QOMPANY
Saction 7
First Revised Sheet ~ 6
Cancels Original Sheet ~ 6

P.U.C.0. NO. 8

GENERAL EXCHANGE SERVICE TARIFES

TERMINAL EQUIPMENT

TELEPHONE STATION SET SERVICE {Continued)

C. Conditions
(D)

3. Additional telephone stations provided in connection with coin box
talephone service will be restricted to answering incoming calls
only and may be comected only where a notice is posted advising
the using public of such stations.
(D)

TS50ED: UEtoher 27, 1987 EFFECTIVE: January 1, 1988

IN AOCORDANCE WITH ORDER NO.  87-1568-TP-ATA
ISSUED EY THE PUBLIC UTILITIES COMMISSION OF GHIO
BY: ROBERT A. WILDER, VICE-PRESIDENT
ARCADIA, CHIO



ARCADIA TELEPHONE COMPANY Section 7
Ohio Third Revised Sheet 7
Cancels Second Reyiged Shaet7
P.U.C.O.NO. 8 RECTIVEL - Bt
GENERAL EXCHANGE SERVICE TARIFF G HAR =5 Pil 12: 05

CUSTOM CALLING SERVICE P U C r

oo APPROVED

1.  Custom Calling Features are offered where facilities permit and capacity is available
in the serving central office.

2. The service is avallable on individual line, business and residence exchange
setvices, excluding Paystation Service (except for the business line extension),
Private Branch Exchange, Trunk Line Service, or Centrex Service.

3.  The Company will provide the customer with proper dialing instructions to operate
all Custom Calfing Services at the time service is fumished.

ISSUED: January 19, 2001 EFFECTIVE: March 5, 2001

IN ACCORDANCE WITH ORDER NO. 01-144-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
ARCADIA, OHIO

(%)

(O}

M
D)

(D}




ARCADIA TELEPHONE COMPANY

Ohio

e i\!

PUC.O.NO. B BECEIVET 7T AT
GENERAL EXCHANGE SERVICE TARIF.E. " .
L=}

TRLIH

B. SERVICE DESCRIPTIONS
1.

CUSTOM CALLING SERVICE

PUCD

Section 7
Third Revised Sheet 8
Cancels Second Re Sheet 8

e APPROVER

This service redirects incoming calls to another telephone number. The customer can
activate this service by dialing a code and entening the number to which calis should be
forwarded. When activated, alf calls that are forwarded when the line is idie cause a
short ring on the forwarded line as a reminder that the service is active. To deactivate
Call Forward, a cusiomer must dial a special access code. All calls forwarded are
subject to transmission limitations and all applicable local and long distance charges.

Call Forwarding-Busy (Customer Programmable)

This service routes incoming calls to another lelephone number when the customer's
dedicated number is busy. The customer can aclivate this service by dialing a code
and entering the number to which calls should be forwarded. To deactivate Call
Forward - Busy, a customer must dial a special access code. All calls forwarded with
this service are subject to transmission limitations and all applicabls local and fong
distance charges.

Call Forward-No Answer {Customer Programmable)

This service redirects incoming calls not answered after a predetermined number of
rings to another telephone number. The number of rings is determined and set by the
Company unfess otherwise specified by the customer, The customer can activate this
service by dialing @ code and entering the number to which calls should be forwarded.
To deactivate Cali Forward - No Answer, a customer must dial a special access code.
All calls forwarded are subject to transmission limitations and all applicable local and
leng distance charges.

Call Forwarding-Remote Access

This service is an additive to the Call Forwarding service ard allows the customer fo
activate and deactivate Call Forwarding from a telaphone in another location. All calls
forwardad are subject to transmission limitations and all applicable local and long
distance charges.

ISSUED: January 19, 2001

EFFECTIVE: March 5, 2001

IN ACCORDANCE WITH ORDER NO. 01-144-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIO
BY: PAUL E. PEDERSON, VICE PRESIDENT
ARCADIA, OHIO

m
(2]

(D)




ARCADIA TELEPHONE COMPANY

Ohia

Section 7

Third Revised Sheet 8

Cancels Second Revised Sheet 9
P.UC.O.NO. 8 RECENWED.IOANETHS Y

GENERAL EXCHANGE SERVICE TARIFF MAD LR

B. SERVICE DESCRIPTIONS (Continued)
5.

L~ S e e

PUCo

S APPROVED

This service alerts a customer who is on the phone that ancther local or long distance caller
wants to get through the line, The customer will receive a tone signal to indicate another
incoming call and the caller will receive the usual ringing tone. To place the first call on
hold and answer the incoming call, the customar dapresses the switchhook once. The
customer can then toggle between both calls by depressing the switchhook. If the

customer hangs up when a call is still on hold, the customer's line will automatically ring
back.

CUSTOM CALLING SERVICE

Cancel Call Waiting allows a Call Walling customer lo deactivate the Call Waiting service
by dizling a code. When this service is activated, the customer will not be interrupted by
the Call Waiting tone and the incoming caller wili receive a busy signal. Call Waiting will

remain disabled for the rest of the call, but will be autamatically restored upon call
termination.

Speed Call 8

This sarvice allows the customer (o keep a list of eight specified telephone numbars which
¢an be dialed by using a one-dight (2 through 9) access code.

Speed Call 30

This service allows the customer to keap a list of 30 specified telephone numbers which
can be dialed by using a two-digit (20 through 48) access code.

3-Way Calling

This sefvice allows a customer to add a third party to an existing telephone call. To add a
third party, the customer depressas the switchhook once to place the current party on hold,
recaives a dial tane, dials the third party's number, and then depresses the switchhook
again to establish the three-way connection. All 3-way calls are subject to transmission
limitations and all applicable local and long distanca charges.

Do-Not-Disturb

This sarvice prevents incoming calls from ringing at the customer's premises. Callers will
raach a recording which states that the number they have dialed is not accepling calls at
this ime and to iry again later. A parsonal identification number (PIN) is available to allow
selected callars the ability to override this service in order the reach the customer.

(

O

© M

M

ISSUED: January 19, 2001 EFFECTIVE: March 5, 2001

IN ACCORDANCE WITH ORDER NO. 01-144-TP-ATA
ISSUED 8Y THE PUBLIC UTILITIES COMMISSION OF QHIO
BY: PAUL E. PEDERSON, VICE PRESIGENT
ARCADIA, OHIO




ARCADIA TELEPHONE COMPANY Section 7

Ohio

Fourth Revised Shaet 10
Cancels Third Revised Sheet 10

PUCO.NO. 8
GENERAL EXCHANGE SERVICE TARIFF

8. SERVICE DESCRIPTIONS (Continued)
10.

11.

12.

13.

1

CUSTOM CALLING SERVICE |

Warm Line
|
This service aflows a call to be automaticaily placed to a pre-asfigned number
determined by the customer. The call will be placed once the cugtomer’s phone
has been off-hook for a predetermined time-out period. The time-put period may
be set at 1 to 14 seconds. During the time-out periad the customer will receive a
normal dial tone and can originate calls. Once the time-out period| has expired, a
call is automatically placed to the pre-assigned number as prog mmed by the
Company. !

Home intercom - Basic

This service allows customers to redial their own directory number in order to talk
to ancther party at a different extension. To activate this service, customers redial
their own directory number and then hang-up. After a short interval, the phone will
ning back. Once both parties pick-up the phone, they will be atle|to have a two-
way conversation. This service is also known as Revertive Ringing.

Personal Ringing

This service allows the custorner to have up to two distinct telephope numbers on
a single line. The second number will have a distinctive ringing) pattem so the
customer can identify which number has besn called. If a customer also
subscribes to Gall Waiting, each phone number will have a distinctive Call Waiting

tone. If a customer aiso subscribes to Call Forward, the m:t? and second
directory telephone numbers can be forwarded. ;

Call Transfer'

This service allows the customer to hold and transfer incoming.‘{ out-gaing and
intragroup cails. If the customer has established a three way call, this service will
allow the customer to hang up while the other two parties remain connected. Any

applicable long distance charges will apply for the duration of the tall, even if the
customer drops off the call.

As of January 23, 2004, this service will no longer be available to new cuitmners. Once

current customers disconnect this service, they will not be able to reestabligh It.

ISSUED: December 9, 2003 EFFECTIVE: Janu4w 26, 2004

IN ACCORDANCE WITH ORDER NO. 03-2378-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHId\
BY: PAUL E. PEDERSON, VICE PRESIDENT
ARCADIA, OHIO

(M

(N)
(N}




ARCADIA TELEPHONE COMPANY Section 7

Ohio

Fourth Revised Sheet 11
Cancels Third Revised Sheet 11

P.U.C.O.NO. 8
GENERAL EXCHANGE SERVICE TARIFF

B. SERVICE DESCRIPTIONS (Continued)

14.

15.

18.

(M) Text shown here now appears on Sheet 12 of this Section.

!
!
CUSTOM CALLING SERVICE E
|

Call Hoid ‘

the customer can initiate another call. To activate Call Hold, the customer depresses
the switchhook ta receive a dial tone and then dials a specific code. Qnly one call per
access line ¢can be placed on hold at a time. The heid call cannot be added to another

This service allows a customer to place a current caller on hold, whic%rees tha line so
call, however, the customer can toggle between each call. !

Tolt Restriction

This service enables customers to restrict all or a combination of 0+ and 1+ toll cails
from being placed over their exchange lines/trunks. When a restrictad call is attermpted
from a line/trunk equipped with this service, a dial tone or Company recorded
announcemant will be heard by the calier.

Call Transfer Enhanced

enables the transferring party to announce a call to the third party pri
the transfer. If the third party chooses not to take the call, the transfeming party may
disconnect the third party and retumn to the caller. Otherwise, the trensferring party may
disconnect, completing the transfer and returning the line to an idle state. A Blind
Transfer enabiles the transferring party to immediately disconnect aftar dialing the third
party, prior to the third party answering the call. After disconnecting, the transferring
party may either originate or receive a new call, even though the transfemed call is still
in progress. In addition, this fealure enables a customer to establish a 3-way
conference call while enabling any party {including the originator of the call) to drap out
of the conferenca while leaving the other two parties connected. The customer is
responsible for all applicable long distance charges for originating or! terminating calls
that will apply for the duration of the call, even if tha customar drops oﬂ‘ the call.

ISSUED: December 9, 2003 EFFECTIVE: Janu::ary 26, 2004

IN ACCORDANCE WITH ORDER NO. 03-2378-TP-ATA |
ISSUED 8Y THE PUBLIC UTILIMIES COMMISSION OF OHI
BY: PAUL E. PEDERSON, VICE PRESIDENT

J
ARCADIA, OHIO |

I

(N)

(M)

(M)




ARCADIA TELEPHONE COMPANY

Ohio

P.U.C.O.NO. 8

Section 7
Fourth Revised Shaat 12

Cancels Third _ avised Sheet 12

GENERAL EXCHANGE SERVICE TARIFF

CUSTOM CALLING SERVICE

C. RATES AND DISCOUNTS

1.

Rates

The following monthly rates apply to Custom Calling Services and gre in addition to
basic local exchange service and any other service, equipment or facilities
subscribed to by the customer.

ao oo

LT

-

©Tess3

Call Forwarding
Call Forwarding-Busy
Call Forward-No Answer

Call Forwarding-Remote Access’

(additive to Call Forwarding)}
Call Waiting/Cancel Call Waiting
Speed Call 8

Speed Call 30

3-Way Calling

Do-Not-Disturb

Warm Line

Home Intercom-Basic
Personal Ringing

1) Second Directory Number

. Call Transfer’

Call Hold
Toll Restriction
Call Transfer - Enhanced

Discounts do not apply to these services.
As of January 23, 2004, this service will no longer be available to new ¢ stomers Once

i
i
i
|
|
|

Rate Trans
Per Month ‘

$1.25 i CCCF
$1.25 - CCFBV
$1.25 CCFNV
$1.25 CCFM
3$2.00 CWCCW
$1.25 CCSE
$2.00 CCST
$1.25 CCCC
$0.75 CCDD
$0.75 CCwWL
$1.25 CCHi
$2.00 CPR2
$1.25 CCCT
$0.75 CCCH
$5.00 CCTR
$5.00 CCCTE

current customers disconnect this service, they will not be able to reestal Ilsh it.

(M) Text shown here previously appeared on Sheet 11 of this Section.

i

ISSUED: December 9, 2003

B8Y: PAUL E. PEDERSON, VICE PRESIDENT
ARCADIA, OHIO

EFFECTIVE: Januejry 26, 2004

IN ACCORDANCE WITH ORDER NO. 03-2378-TP-ATA |
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIG

|

(M)

™M

(T

(N)

(N)
(N)




ARCADIA TELEPHONE COMPANY

Section 7
Ohio Third Revised Sheet 13
Cancels Second Revised Sheet 13
P.U.C.O.NC. 8
GENERAL EXCHANGE SERVICE TARIFF
CUSTOM CALLING SERVICE
B.

RATES AND DISCOUNTS (Continued)

S&E Code
2. Standard Package, per line CCPg

This package will include the

following features: Call Forwarding,

Call Waiting, Speed Call 8-Codes,
and Call Conferencing. @

3. Multi-Service Plan Digscount, Per Ling
Credit Per
Per Service Crodit Month
a) Two Services (30.50)
b) Three Services ($1.00)
c) Four Services ($1.50)
d) Five Services ($2.00)
e) Six Services ($2.50)
fy  Seven Services ($3.00)
g) Eight Services ($3.50)
h)  Nine Services ($4.00)
i)  Ten Services and up ($4.50)

(1) Service Connection Charges — See Section 6.
(2)

Trans

CFD2
CFD3
CFD4
CFD%
CFD&

CFO7
CFD8
CFDg9
CFD1

As of the effective date of this tariff page, this standard package will be grandfathered and

will no longer be avallable to new customers. Once cument customers disconnect this
package, they will not be able to reestablish it. Instead, they will ba abls to recaive multiple

discounts based on the number of features they request.

ISSUED: February 15, 2001

EFFECTIVE: March 5, 2001
IN ACCORDANCE WITH ORDER NO. 01-144-TP-ATA

ISSUED 8Y THE PUBLIC UTILITIES COMMISSION OF OHIO

BY: PAUL E. PEDERSON, VICE PRESIDENT

ARCADIA, OHIO
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ARCADIA TELEPHONE COMPANY Section 7
Original Sheet ~I%
P.U.C.0. NO. 8

GENERAL EXCHANGE SERVICE TARIFFS

TERMINAL EQUIPMENT

FIRE REPORTING SYSTEM

A fire alarm circuit te which a number is assigned is located in the
central office. Telephones at the volunteer firemen's premises are
connected to it by means of the same circuit that connaects the
subscriber station equipment to the central office., When the fire
number is dialed to report a fire, telephones at the premises of the
volunteers connected to the circuit ring, and all are connected
together in a conference type arrangement so that the report of the
fire can be taken by the various firemen.

Monthly rate for this service is $1.50 per month for each station
connected and servad, with a minimum of 10 stations connected.

Additions to the system must be made in increments of 10 units each at
$1.50 per month for each unit added and served.

TSSUED: 04/24/84 TFFECTIVE:  05/07/84

IN ACCORDANCE WITH CRDER NO. 83-845-TP-AIR

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY ROBERT A, WILDER, PRESIDENT
ARCADIA, OHlO



ARCADIA TELEPHONE COMPANY
Section 7
First Revised Sheet ~ 26
Cancels Original Sheet 26

P.U.C.O. NO. 8

GENERAL EXCHANGE SERVICE TARIFFS

TERMINAL EQUIPMENT

PRIVATE BRANCH EXCHANGE SERVICHE

A. General
(D)

7. Mileage charges in comnection with Private Branch Exchange trunks and
stations apply in accordance with tariffs of this Company.

(D)

TS80ED: UCtober 27, 1987 : EFFECTIVE: Jahary I, 1988

IN ACCORDANCE WITH ORDER ND.  B87-156B-TP-ATA
ISSUED BY THE PUBLIC UTILITIES COMMLSSION OF CHIO
BY: ROBERT A. WILDER, VICE-PRESIDENT
ARCADIA, CHIO




ARCADIA TELEPHONE COMPANY Section 7
Original Sheet 340

P.U.C.0. NO. 8
GENERAL EXCHANGE SERVICE TARIFFS
TERMINAL EQUIPMENT
SPECIAL ASSEMBLAGES OF EQUIPMENT

A, General

1. Special Assemblages of Equipment that are reguested by the (T
subscriber will be furnished providing the modification af the
aquipment will not interfere with the telephone network or be
hazardous to personnel or equipment.

2. Where such Special Assemblages of Equipment consist of a
modification of standard telephone equipment, rates and
charges are determined by adding the costs for the modifi-
cation to what charges would be for the installation of the
standard telephone equipment.

3. The Telephone Company, upon receiving a request from a

- subscriber for a new type of service or equipment not
previously offered in its tariff, and not a modification of an
existing equipment offering, shall file an application to
astablish a rate for such equipment or service pursuant to
Section 4909.18, Ohio Revised Code, or enter into an arrange-
ment with the customer covering the provisions under which
such equipment or service shall be furnished, which shall be
submitted to the Commission pursuant to Section 4905.31, Ohio
Revised Code.

4, See Section 2, Original Sheet 37. (T)

ISSUED:  04/24/84 EFFECTIVE: 05/07/84

IN ACCORDANCE WITH ORDER NO. 83-845-TP-AIR
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY ROBERT A. WILDER, PRESIDENT
ARCADIA, OHIC



ARCADIA TELEPHONE COMPANY Section 7

Original Sheet ~4I
P.U.C.O. NO, 8
GENERAL EXCHANGE SERVICE TARIFFS

TERMINAL EQUIPMENT

SPECIAL SERVICE AND FACILITIES

Al

General

Special service and facilities, not ordinarily used in the
furnishing of telephone service and not otherwise mentioned 1n,
provided for or contemplated by the tariff schedules of the
Telephone Company, may he furnished or leased pursuant to special
contract for such special service or facility for such period as
may be agreed upon, not to exceed one year, provided such special
sarvice or facility or the use made thereof is not unlawful and
does not interfere with the telephone service furnished by the
Telephone Company. In the event any such special service or
facility or the use made thereof interferes with the furnishing of
tha telephone service by the Telephone Company, the Telephane
Company may terminate such contract and cease to furnish such
special service or facility after thirty days written notice to
the subscriber; and provided further that the Commission may
terminate such contract whenever, in its opinion, public interest
requires such termination.

IS5UkD:  04/24/84 EFFECTIVE: 05/07/82
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Availability of FECHItIES .......oiiiiiiiiiiei i 2 4
-B-
Business and Residence Rates, Application of ..........ccccceeeivvrienneee 2 10,11
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ARCADIA TELEPHONE COMPANY Soction 4
P.U.C.O.NC. 8 Seventh Revised Sheet 4
Cancels Sixth Revised Sheet 4

LOCAL EXCHANGE SERVICE

B. Exchange Access Rates Exchange Name: Arcadia
EAS TO:
Bloomingdale
Findlay
Fostoria
Van Buren
Vanlue
Trans Monthly
Business Service Code Rate
Individual Line B1 $43.45
PBX TKEX, TKDX 63.60 2/
TKCS
Key Trunk TKKSB 53.35 %

Residence Sarvice

Individual Line R1 $2290

2/ Includes charge for Rotary and Trunk Hunt Service which provides for incoming calls
to be directed to the next available [sequentially number (2)] line or trunk when
previous trunk(s) in the trunk group are busy.

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WITH ORDER NO.
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ARCADIA TELEPHONE COMPANY Section 4
P.U.C.O. NO. 8 First Revised Sheet 14
Cancels Original Sheet 14

LOCAL EXCHANGE SERVICE

CENT ERVICE
A. Gensral

1. Centrex Service is a central office-based, flat rate, business communications
service which provides capabilities similar to those offered on Private Branch
Exchange, but without requiring switching equipment on the customer's
premises. Centrex integrates all of a business customer’s lines in to a single
telecommunications system. Centrex is not provided in association with public
or semi-public telephone service.

2. Al Centex lines shall be equipped with touch call signaling, but will not be
subject to Touchcall rates as set forth in Section 5 of this tariff.

3. The minimum charge for services provided under this tariff shall be one (1)
month.

4. Vacation rates for Centrex lines or services ara not offered.
5. A Centrex customer must have a minimum of two (2) Centrex lines.

8. Centrex lines are not subject to Local Exchange Service Rates as set forth in
Section 4 of this Tariff.

7. Centrex lines are not subject to the Rotary Service (Trunk Hunt) rates as set
forth in Section 5 of this Tariff.

8. All station lines will be equipped with the standard system features as set forth in
B.1.

9. Exchange lines terminating at different locations of the customer may be
combined into a Centrex Service group arrangement; however, all exchange
lines terminating in the group must be served by the same central office.

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
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ARCADIA TELEPHONE COMPANY Section 4
P.U.CO.NO. 8 First Revised Sheet 21

Cancels Original Shest 21
LOCAL EXCHANGE SERVICE

CENTREX SERVICE
C. CONDITIONS

1.

The Company will furnish one (1) alphabetical diractory listing for each Centrex
summary account, with out charge. Additional listings(s) are offered subject to
the provisions set forth in Section 5, Sheet 4 of this Tariff.

The rates and charges shown for Centrex Service apply to the establishment of
Centrex Service only. Other services may be furnished at the rates and charges
set farth in the Tariffs of the Company.

Centrex lines that terminate in kay systam commorn equipment ar other CPE that
performs pooling or switching functions must be provided in a “squared”
arrangement in order to retain Centrex tariff rates. A “squared” arrangement Is
one in which the number of Centrex lines equals the number of stations/lines
served by the key system common equipment or the CPE switchad/pocling
equipment. If the number of stations served by the key system common
equipment or the CPE switching/pooling equipment exceeds the number of
Centrex lines, the Centrex lines will be rated at the appropriate Key Trunk, or
PBX Trunks rate as found in Taritf M.P.5.C. No. 1 of this Tariff.

The business customer may choose 1o pay for the service on a month-to-month
basis or under a service contract plan for the periods of 12, 24, 36, 48, or 60
months. A month-to-month business customer may, at any time, convert to a
sar\g(;e contract plan by paying the applicabla service period plan rate currently
in effect,

The monthly rate for customers choocsing the service pericd plan is guaranteed
against Telephone Company initiated changes during the selectad service
contract period.

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
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ARCADIA TELEPHONE COMPANY Section 4
PU.C.O.NO. 8 First Revised Sheet 24
Cancels Original Sheet 24
LOCAL EXCHANGE SERVICE
CENTREX SERVICE
E. RATES AND CHARGES (Continued)

2. Optional Features Avallable, Per Line

(O)
(T)

Optional Features will be provided in addition to the standard features included
with the system, on a per line, per month, basis.

Voice-Data Protection
Speed Calling 8-Code
Speed Calling 30-Code
Direct Connect Service
Warm Line

© roooOow

3, Optional Feature Package, Per Line:

Call Forward Variable - All Calls
Call Waiting/Cancel Call Waiting

Monthly Transaction

Ralg Code
$1.25 CXCFV
2.00 CXCWC
75 CXVOP
125 CXSC8
2.00 CSD30
75 cCDC
75 CWL
ki CSDC (T)

This package allows the customer to design their own package by selecting any

of the optional features in 2. above.

(M

1/ The customer pays full rate for the first feature and receives fifty cents
(50¢) off the regular monthly rate for each additional feature selected.

ISSUED: January 26, 2007

IN ACCORDANCE WITH ORDER NO.
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ARCADIA TELEPHONE COMPANY Section 5
PUC.O.NO. 8 Twelfth Revised Sheet 1
Cancels Eleventh Revised Sheet 1

MISCELLANEOUS SERVICE ARRANGEMENTS (T

TABLE OF CONTENTS
Sheet
Advanced Calling SEIVICES......ccco it ces e e ere s srreassesss e seree s snessasanaseesesan 29-38
Channels
Intraexchange (Local Channels.............cccco i 11, 12
Combination Main Station Service ... 15, 16
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Digital Transport SBIVICE..........oovviirieeiiiceie et e e e enea 44-46
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Direct Inward Dialing (DID) SEIVICE..........ccccvrevieivinirericrneret e e e e simrsne e eree s aenes 39-40
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ARCADIA TELEPHONE COMPANY Section 5
P.U.C.O.NC. 8 Fifth Revised Sheet 14
Cancels Fourth Revised Sheet 14

MISCELLANEOUS SERVICE ARRANGEMENTS

SPECIAL SERVICE AND FACILITIES
A General

Special service and facilities, not ordinarily used in furnishing of telephone service and
not otherwise mentioned in, provided for or contemplated by the tariff schedules of the
Telephone Company, may be furnished or leased pursuant to special contract for
such special service or facility for such period as may ba agreed upon, not to exceed
one year, provided such spacial service or facility or the use made thereof is not
unlawful and does not interfere with the telephone service fumished by the Telephone
Company. In the event of any such special service or facllity or the use made thereof
interferes with the furnishing of the telephone service by the Telephone Company, the
Telephone Company may terminate such contract and cease to furnish such special
service or facility after thirty days written notice to the subscriber, and provided further
that the Commission may terminate such contract wherever, in its opinion, public
interest requiras such termination.

(M) Text previcusly appeared in Section 7, Sheet 41

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
ARCADIA, OHIO

(M)



ARCADIA TELEPHONE COMPANY Section 5
P.U.C.O.NO. 8 First Revised Sheet 15
Cancels Original Sheet 15

MISCELLANEOUS SERVICE ARRANGEMENTS

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF QHIO
BY: JEFF JUNG, VICE-PRESIDENT
ARCADIA, OHIO

D)



ARCADIA TELEPHONE COMPANY Section 5
PUCO NO. 8 Second Revised Sheet 16
Cancels First Revised Sheet 16

MISCELLANEOQUS SERVICE ARRANGEMENTS

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WiITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF CHIO
BY: JEFF JUNG, VICE-PRESIDENT
ARCADIA, OHIO




ARCADIA TELEPHONE COMPANY Section 5
P.U.C.O.NOC. 8 First Revised Sheet 17
Cancels Original Sheet 17

MISCELLANEQUS SERVICE ARRANGEMENTS

ISSUED: January 26, 2007 EFFECTIVE:

IN ACCORDANCE WITH ORDER NO.
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
BY: JEFF JUNG, VICE-PRESIDENT
ARCADIA, OHIO

(D)



-

ARCADIA TELEPHONE COMPANY Section 5
P.UC.O.NO. 8 Original Sheet 47

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE
A.  GENERAL

1.

Custom Calling Features are offered where facilities permit and capacity is available in the
serving central office.

The service is available on individual line, business and residence exchanges services,
exciuding Paystation Service (except for the business line extension), Private Branch
Exchange, Trunk Line Service, or Centrex Service.

The Company will provide the customer with proper dialing instructions to operate all
Custom Calling Services at the time service is furnishad.

B. SERVICE DESCRIPTIONS

1.

Call Forwarding

This service redirects incoming calls to another telephona numbsr. The customer can
activate this service by dialing a code and entering the number to which calls should be
forwarded. When activated, all calls that are forwarded when the line is idle cause a short
ring on the forwarded line as a reminder that the service is active. To deactivate Call
Forward, a customer must dial a special access code. All calls forwarded are subject to
transmission limitations and all applicable local and long distance charges.

Call Forwarding-Busy (Customer Programmable)

This service routes incoming calls to another telephone number when the customer's
dedicated number is busy. The customer can activate this service by dialing a code and
entering the number to which calls shoutd be forwarded. To deactivate Call Forward - Busy,
a customer must dial a special access code. All calls forwarded with this service are
subject to transmission limitations and all applicable local and long distance charges.

Call Forward-No Answer (Customer Programmabie)

This service redirects incoming calls not answerad after a predsetermined number of rings
to ancther telephone number. The number of rings is determined and set by the Company
unless atherwise specified by the customer. The customer can activate this saervice by
dialing a code and entering the number to which calls should be forwarded. To deactivale
Call Forward - No Answer, a customer must dial a special access code, All calls forwarded
are subject to transmission limitations and all applicable local and long distance charges.

Call Forwarding-Remote Accass

This service is an additive to the Call Forwarding service and allows the customer to
activate and deactivate Call Forwarding from a telephone in another location, All calls
forwardad are subjact to fransmission limitations and zll applicable local and long distance
charges.

(M} Text previously appeared in Section 7, Sheet 7 and 8
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. * ARCADIA TELEPHONE COMPANY
P.UC.O.NO. 8

MISCELLANEQUS SERVICE ARRANGEMENTS

Section &
Original Sheet 48

CUSTOM CALLING SERVICE
SERVICE DESCRIPTIONS (Continued)

B.

5.

Call Waiting/Cancel Call Waiting

This service alerts a customer who is on the phone that another local or long distance
caller wants to get through the line. The customer will receive a tone signal to indicate
another incoming call and the caller will receive the usual ringing tone. To place the first
call on hold and answer the incoming call, the customer depresses the switchhook once.
The customer can then toggle between both calls by depressing the swilchhook. I the
customer hangs up when a call is still on hold, the customer's line will automatically ring
back.

Cancel Call Waiting allows a Call Waiting customer 1o deactivate the Call Waiting service
by dialing a code. When this service Is activated, the customer will not be interrupted by
the Call Waiting tone and the incoming caller will receive a busy signal. Call Waiting will
remain disabled for the rest of the call, but will be automatically restored upon call
termination.

Speed Call 8

This service allows the customer to keep a list of eight specified telephone numbers which
can be dialed by using a one-digit {2 through 9} access code.

Speed Call 30

This service allows the customer to keep a list of 30 specified telephone numbers which
can be dialed by using a two-digit {20 through 49) accaess code.

3-Way Calling

This service allows a customer to add a third party to an existing telephone call. To add a
third party, the customer depresses the switchhook once to place the currant party on
hold, receives a dial tone, dials the third party's number, and then depresses the
switchhook again to establish the three-way connection. All 3-way calls are subject to
transmission limitations and all applicable local and long distance charges.

Do-Not-Disturb

This service prevents incoming calls from ringing at the customer's premises. Callers will
reach a recording which states that the number they have dialed is not accepling calls at
this time and to try again later. A personal identification number (PIN) is available to allow
selected callers the ability to override this service in ordar the reach the customer.

{M) Text previously appearad In Section 7, Sheet 9
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MISCELLANEQUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE

B. SERVICE DESCRIPTIONS (Continued)

10.

11.

12.

13.

1

Warm Line

This service allows a call to be automatically placed to a pre-assigned number
determined by the customer. The call will be placed once the customer’s phone has
been off-hook for a predetermined time-out period. The time-out period may be set at
1 to 14 seconds. During the time-out period the customer will receive a normal dial
tone and can originate calls. Once the time-out period has expired, a call is
automatically placed to the pre-assigned number as programmed by the Company.

Home Intercom - Basic

This service allows customers to redial their own directory number in order to talk to
another party at a different extension. To activate this service, customers redial their
own directory number and then hang-up. After a short interval, the phone will ring
back. Once both parties pick-up the phone, they will be able to have a two-way
conversation. This service is also known as Revertive Ringing.

Parsonal Ringing

This service allows the customer to have up to two distinct telephone numbers on a
gingle line. The second number will have a distinctive ringing pattern so the customer
can identify which number has been called. If a customer also subscribes to Call
Waiting, each phone number will have a distinctive Call Waiting tone. If a customer
also subscribes to Call Forward, the main and second directory telephone numbers
can be forwarded.

Call Transfer’

This service allows the customer to hold and transfer incoming, out-going and
intragroup calls. If the customer has established a three way call, this service will
allow the customer to hang up while the ather two parties remain connected. Any
applicable long distance charges will apply for the duration of the call, even If the
customer drops off the call.

As of January 23, 2004, this service will no longer be available to new customers. Once

current customers disconnect this service, they will not be able to reestablish it.
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MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE

B.

SERVICE DESCRIPTIONS (Continued)

14.

15.

16.

Call Hold

This service allows a customer to place a current caller on hold, which frees the line
so the customer can initiate another call. To activate Call Hold, the customer
depresses the switchhaok to receive a dial tone and then dials a specific code. Only
one call per access line can be placed on hold at a time. The held call cannot be
added to another call, howaver, the customer can toggle betwean each call.

Toll Resfriction

This service enables customers to restrict all or a combination of 0+ and 1+ toll calls
from being placed over their exchange lines/trunks. When a restricted call is
attempted from a line/trunk equipped with this service, a dial tone or Company
recorded announcement will be heard by the caller.

Call Transfer Enhanced

This feature enables a customer to transfer multiple incoming or outbound calls to a
third party with either a Screened Transfer or a Blind Transfer. A Screened Transfer
enables the transferring party to announce a call to the third party prior to completing
the transfer. If the third party chooses not to take the call, the fransfeming party may
disconnect the third party and return to the caller. Otherwise, the transferring party
may disconnsect, completing the transfer and returning the line to an idle state. A Blind
Transfer enables the transferring party to immediately disconnect after dialing the third
party, prior to the third party answering the call. After disconnecting, the transferring
party may either originate or receive a new call, even though the transferred call is still
in progress. In addition, this feature enables a customer to establish a 3-way
conference call while enabling any party (including the originator of the call) to drop
out of the conference while leaving the other two parties connected. The customer is
responsible for all applicable long distance charges for ariginating or terminating calls
that will apply for the duration of the call, even if the customer drops off tha call.

(M) Text previously appeared in Section 7, Shaet 11.
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MISCELLANEOUS SERVICE ARRANGEMENTS

Section 5
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CUSTOM CALLING SERVICE

C. RATES AND DISCOUNTS

1.

Rates
The following monthly rates apply to Custom Calling Services and are in addition
to basic local exchange service and any other service, equipment or facilities
subscribed to by the customer.

apop

~—F T T To e

vo33

Call Forwarding

Call Forwarding-Busy

Call Forward-No Answer

Call Forwarding-Remote Access’
(additive to Call Forwarding)

Call Waiting/Cancel Call Waiting
Speed Call 8

Speed Call 30

3-Way Calling

Do-Not-Disturb

Warm Line

Home Intercom-Basic
Personal Ringing

1} Second Directory Number

. Call Transfar?

Call Hoid
Toll Restriction
Call Transfer — Enhanced

Discounts do not apply to these services.
As of January 23, 2004, this service will no longer be available to new customers. Once

Rate

Per Month

$1.25
$1.25
$1.25
$1.25

$2.00
$1.25
$2.00
$1.25
$0.75

$0.75
$1.25

$2.00
$1.25
$0.75
$5.00
$5.00

Trans
Code

CCCF
CCFBV
CCFNV

CCFM

CWCCw
CCSE
CCsT
CCCC
CCDb

CCWL
CCHI

CPR2
CCCT
CCCH
CCTR
CCCTE

current customers disconnect this service, they will not be able to reestablish it.
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MISCELLANEQUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE (M

C. RATES AND DISCOUNTS (Continued)

Monthly
Trans Code Rate NRC (T)

2. Standard Package, per line CCP8 $3.35 (1)

This package will include the

following features; Call Forwarding,

Call Waiting, Speed Call 8-Codes,

and Call Canferencing. @
3. Multi-Service Plan Discount, Per Line

Cradit Per Trans

Per Service Credit Meonth Code

a) Two Services ($0.50) CFD2

b) Three Services ($1.00) CFD3

c) Four Services ($1.50) CFD4

d) Five Services ($2.00) CFD5

@) Six Services ($2.50) CFD6

f)  Seven Services ($3.00) CFD7

g} Eight Services ($3.50) CFD8

h} Nine Services ($4.00) CFD9

i)  Ten Services and up ($4.50) CFD1

(1) Service Connection Charges -- See Section 6.

(2) As of March 5, 2001, the standard package was grandfathered and is no longer (T)
available to new customers. Once current customers disconnect this package, they will (T)
not be able to reestablish it. Instead, they will be able to receive multiple discounts
based on the number of features they request. (M

(M) Text previously appeared in Section 7, Sheet 13
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EXHIBITC

The Applicant, Arcadia Telephone Company, hereby wants to delele obsolete
services, move Custom Calling and Special Service and Facilities to the appropriate
section, and revise miscellaneots text.

The obsolete services the Applicant is deleting are Key Trunk Residence offering,
Centrex Residence Offering, Combination Main Station Service, Fire Reporting Systam,
Nuisance Call Service, and Special Assemblages of Equipment. Key Trunk and Centrex
Services are business applications that are not a viable option for residence customers.
Combination Main Station Service is offered through Off Premise Extension Service.
Fire Reporting System has been replaced by 911 or E911 Service, and Advanced
Calling Services Call Trace replaces Nuisance Call Service. Special Assembiages of
Equipment is deregulated.

Customer Calling Services and Speclal Service and Faciliies ara being moved from
Section 7 “Customer Premise Equipment” to Section 5 “Miscellaneous Sarvice
Arrangements.

Miscellanecus Text changes include adding or revising Section Titles in the headers,
adding or revising other tities in the body, revising Table of Contents Section Names,
and removing "Customer Relocation Forwarding® from the General Subject index as that
service was inadvertently added to the General Subject Index. Customer Relocation
Forwarding is not being offered ner has it been offered previously.

No rate changes are being processed with this filing and there are no customers
currently on the obsolete services the company is proposing o delete. Consequently,
the Company decided the requirement to send out a customar notice was not necessary
for this taniff filing revision.




