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VIA FEDERAL EXPRESS 

Ms. Renee Jenkins 

Chief, Docketing Division 
The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43266-0573 

Re: In the Matter ofthe Application ofthe Cincinnati Bell Extended Territories 
LLC For Waiver of Certain Minimum Telephone Service Standards 
Pursuant to Chapter 4901:1-5, Ohio Administrative Code 
Reserved Case No. 07-0064-TP-WVR 

Dear Ms. Jenkins: 

Enclosed please find the original and 9 copies of the Application of Cincinnati Bell 
Extended Territories LLC for Waiver of Certain Minimxmi Telephone Service Standards 
Pursuant to Chapter 4901:1-5, Ohio Administrative Code. Please file the original and 8 copies 
under the above referenced reserved case number and please date stamp and retum the additional 
copy to me in the enclosed self-addressed stamped envelope. 

Very truly yours 
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BEFORE ^ ^ \ 
THE PUBLIC UTILITIES COMMISSION OF OHIO O L ^ ' ^ % 

In the Matter ofthe Application of 
Cincinnati Bell Extended Territories LLC 
For Waiver of Certain Minimum 
Telephone Service Standards 
Pursuant to Chapter 4901:1 -5, Ohio 
Administrative Code. 

o ^ 
Case No. 07-0064-TP-WVR 

APPLICATION OF CINCINNATI BELL EXTENDED TERRITORIES LLC FOR 
PARTIAL WAIVER OF MINIMUM TELEPHONE SERVICE STANDARDS 

4901:1-5-15 AND 4901:1-5-17 

Cincinnati Bell Extended Territories LLC ("CBET") requests that the 

Commission grant it a waiver of certain Minimum Telephone Service Standards 

("MTSS"), with respect to its planned acquisition and operation ofthe telephone network 

currently owned and operated by the City of Lebanon, Ohio ("City"). As described more 

specifically herein, this waiver request pertains to rules for billing and collection and 

disconnection of local telephone services. 

I. BACKGROUND 

The City owns and operates a hybrid fiber coaxial network over which it 

provisions telephone, cable television and Intemet service to City residents ("Lebanon 

Network"). In addition to those services, the City also provides trash collection, sewer 

and water, and electric service to its residents. Presently, the City sends combined bills 

i 

for all of these services. As a Home Rule municipality, the City is not subject to 

Commission regulation with respect to its provision of these services to its residents. 



hence, the City is not required to comply with the MTSS in its billing and collection 

practices or its disconnection policies. 

Under the Commission's MTSS, telecommunications carriers are generally 

required to format their telephone bills in a particular manner and to inform customers of 

the consequences of not paying bills in full. The MTSS require prioritization of partial 

payments first to local telephone service, then to toll services and non-regulated services. 

Not being subject to the MTSS and as tlie result of having multiple utility services on one 

bill, the City has developed different priorities for how it applies partial payments of its 

combined bills. 

CBET is negotiating a ptuchase agreement with the City, whereby CBET plans to 

acquire ownership ofthe Lebanon Network and assume its operation on or about March 

1, 2007. CBET would provide telephone, cable television and Intemet service over the 

Lebanon Network much the same as the City does today. CBET is notifying the City's 

customers of this change in compliance with the FCC's regulations regarding a change in 

service provider. A copy of the notice is attached to this application. 

Upon initial acquisition ofthe Lebanon Network, CBET would continue to have 

the City perform the billing and collection fimction for those services until such time as 

CBET has the capability to bill all of those services using its own billing systems. In 

particular, CBET would need to add cable television services and related bundles to its 

billing system.̂  While the City continues to perform billing and collection services for 

CBET, the City will not change the prioritization it uses to determine how to apply partial 

CBET does not provide cable television or video services today. CBET must add all variations of cable 
television services/packages to its billing system as well as bundle discounts for combinations of local 
telephone, long distance, cable, and/or intemet services. For simplicity to the customer and to assure that 
the bundle discounts are applied properly, all ofthe services in the bundle must appear on the same bill. 
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payments for combined services^ The City will only pay funds over to CBET after first 

satisfying outstanding amounts for those other City services to which it assigns a higher 

priority than telephone service. Therefore, for example, a customer might make a 

payment that would be sufficient to satisfy all outstanding obligations for telephone 

service alone, but the City would apply some or all of that payment to other City-

provided services first. That could result in disconnection ofthe customer's telephone 

service for non-payment. 

Until such time as CBET can transition customer billing for telephone services 

and bundles of services containing local telephone service to its own billing systems, 

CBET requests a waiver of certain MTSS requirements, as specified below, to allow it to 

acquire and continue operating the Lebanon Network in the same manner as the City 

presently does. 

IL WAIVER REOUESTS 

A. 4901:1-5-17 (A), (B), (G), and (J)(4) ~ (Denial or Disconnection of Local and 
Toll Service). 

MTSS Rule 4901:l-5-17(A) allows disconnection of local telephone service only 

for non-payment of regulated local service. Rule 4901:1-5-17(B) allows disconnection of 
i 

toll service for non-payment of Jtoil service, subject to compliance with various billing, 

notice, credit/deposit and disconnection standards elsewhere in the mles. Rule 4901:1-5-

17(C) requires that partial payments be applied to regulated local service charges before 

being applied to toll or non-regulated charges. Rule 4901:l-5-17(J)(4) prohibits the 

refusal or disconnection of local service for failure to pay non-regulated service charges. 
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CBET requests a waiver of these discrete portions of Rule 4901:1 -5-17 because 

the application of partial payments towards combined bills will be largely out of its 

control. While CBET can comply with the MTSS requirements with respect to its 

application ofthe payments it receives to local regulated services versus toll and non-

regulated services, CBET will not be in control of how much ofthe customer's overall 

payment that it receives. Because customer payments on combined bills will go initially 

to the City and it will retain a portion for payment of non-telecommunications services 

that the City is providing to those customers, CBET will not receive "first dollar" of any 

partial payments. Because the City is not subject to the MTSS prioritization mles, it has 

the right to apply the payments it receives to services other than local telephone service 

first. In the event the customer's partial payment is insufficient to cover local telephone 

charges after satisfaction of other charges the City affords a higher payment priority, 

CBET would not receive a payment sufficient to cover its local telephone service charges 

and may initiate the process for disconnection of that customer's local telephone service. 

CBET requests a waiver of Rule 4901:1-5-17 to allow it to disconnect local 

telephone service for nonpayment, even if the customer remits an amoimt to the City that, 

standing alone, would have been sufficient to cover charges for local telephone service, if 

the customer's payment is applied to other City services first. The MTSS does not 

address bills covering multiple utility services, nor does the MTSS address a mix of 

services regulated by the commission and services offered by municipalities under Home 

Rule. 

^ The same would be true with respect to toll services if the remittance from the City is only sufficient to 
cover local telephone service charges, but not the toll portion ofthe bill. 



The requested waiver wquld not result in any consumer harm because it does not 

represent any change in the ciurent customer experience with the City. CBET would 

operate consistent with the manner in which the City bills and collects for combined 

services today. A customer making a partial payment after CBET acquires the Lebanon 

Network would be treated the same or better than the customer would be treated by the 

City.^ 

The waiver should also be granted because it will be a temporary measure in place 

only until such time as CBET is able to separately bill for all CBET-provided services 

independent ofthe City's other utility services. CBET is imable to predict exactly when 

that will be accomplished, but will attempt to do so within one year. If CBET is able to 

implement its own separate billing system in full compliance with MTSS requirements 

sooner than one year, it would begin compliance with the MTSS earlier. 

B. Rule 4901:l-5-lS(D) - Subscriber Bills. 

Rule 4901:1-15(D) requires a statement immediately following the toll section of 

the bill that nonpayment of toll charges may result in the disconnection of toll service and 

may be subject to collection actions, but will not result in the disconnection of local 

service."^ Until such time as it assumes direct responsibility for the billing, CBET would 

not have the ability to control the form and content ofthe City's combined bills that 

include services other than telecommunications services. Because other City services 

^ To the extent CBET will become the provider of services other than telephone service, it will reorder the 
payment priorities of those services to; give local telephone charges the highest payment priority with 
respect to those other services. Thus, for example, CBET would apply partial payments to telephone 
service ahead of cable television service, so customers who made payments sufficient to cover City-priority 
services and telephone service, but not cable television service, would not be subject to disconnection of 
their local telephone service by CBET, though they may be with the City today. 
'' Under the City's priority system, non-payment of toll will not result in the disconnection of local service. 
However, non-payment of other services could lead to the disconnection of toll. 



have a higher payment priority than either local telephone or toll service, the required 

statement would not necessarily be tme if a customer made a payment sufficient to cover 

local telephone charges, but not large enough to cover other higher priority City services. 

The requested waiver of this bill notice requirement is consistent with waiver ofthe 

partial payment allocation and disconnection mles discussed above. 

C. Rule 4901:l-7-17(L)(4), (5), and (6) - (Disconnection Notice Requirements). 

Rule 4901:1-7-17(L) addresses requirements that must be contained in a notice of 

disconnection for non-payment. Part (4) requires a statement ofthe amount due to avoid 

disconnection of local service. Part (5) requires a statement ofthe amoimt due for toll 

charges and that non-payment of toll charges could result in disconnection of toll service. 

Part (6) requires a statement ofthe amoimt due for non-regulated services and a statement 

that non-payment ofthe same cannot result in disconnection of local telephone or 

regulated toll service. Each of these parts of Rule 4901:1-7-17(L) is directly related to 

parts (A), (B) and (C) ofthe Rule, for which CBET seeks a waiver above. Because 

CBET would not control the customer billing or the priority of payment application by 

the City until it is able to do separate billing for its services, the statements required by 

Rule 4901:1-7-17(L) may not be tme. If other services to which the City assigns higher 

payment priority have unpaid balances, a payment by the customer ofthe amount 

identified in the required disconnection notice could still result is the disconnection of 

that service. Again, waiver of this mle would not represent any change from the current 

billing and collection practices ofthe City, which are not presently subject to the MTSS. 
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CBET requests a waiver of these portions of Rule 4901:1-7-17(L) coterminous with the 

waiver of Rule 490l:l-7-17(A),;(B) and (C) requested above. 

III. CONCLUSION. 

For the reasons stated herein, CBET requests a waiver of MTSS Rule 4901:1 -5-

15(D), and Rule 4901:l-5-17(A), (B), (C), (J)(4), (L)(4), (5) and (6) until such time as it 

is able to establish a separate billing system for all ofthe services to be provided by 

CBET to former City customers, not to exceed one year. These waivers are in the public 

interest because they do not represent any change from current billing practices, they will 

be of limited duration, and granting ofthe waivers would expedite the acquisition ofthe 

Lebanon Network by CBET. 

Respectfully submitted. 

Dougl 
441 Vine Street 
Suite 3108 
Cincinnati, Ohio 45202 
(513)621-6709 
(513)621-6981 fax 
dhart(a),dougl asehart.com 

Attomey for Cincirmati Bell 
Extended Territories LLC 

http://asehart.com
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TELECOMMUNICATIONS 

January 26, 2007 

Dear Lebanon Telecom Customer: 

As you may know, Cincinnati Bell has been the "behind-the-scenes" provider of telephone and broadband 

services for Lebanon Telecom since 2001. And in November, the voters ofthe City of Lebanon gave 

Cincinnati Bell permission to purchase the City of Lebanon Telecomnnunications business. We will 

continue to provide you with the same great service you have come to expect from the City of Lebanon. 

You can continue to direct your inquiries or concerns to the same helpful staff by calling 933-7201 or 

visiting the City Hall kiosk or the Electric Administration Building. In accordance with the purchase 

agreement, Cincinnati Bell will not increase your telecommunications rates, nor change the terms or 

conditions of your service, for at least 12 months after the purchase. Additionally, you will continue to be 

billed on the Lebanon utility invoice for a period of up to 24 months while we work to provide you with a 

stand-alone invoice for telecom products. 

We are required to send you this official notice to let you know that effective on or after March 1, 2007, 

your account will automatically be transferred to Cincinnati Bell Extended Territories, LLC (CBET), a 

separate subsidiary of Cincinnati Bell, and CBET will become your new local exchange service provider. 

You are not required to do anything to continue receiving the same great service and rates you have 

always received from the City of Lebanon. 

We are confident you will be pleased with the superior service you receive from Cincinnati Bell. We value 

your business and pledge our commitment to providing you with quality services and personalized 

customer care as we move forward. Also, be sure to keep your eyes open for more exciting offers coming 

soon to your community. 

I f you do not wish to receive service from Cincinnati Bell (CBET), you are free to choose another carrier 

before March i , 2006. If you have any questions about the transfer or your new services, please call one 

of our service representatives at 933-7201. 

Sincerely, 

Ronald Sweeney Jr. 

General Manager 

Cincinnati Bell Extended Territories, LLC 


