
Case No. 99-953-GA-CSS 

ENTRY 

The Commission finds: 

(1) On August 16, 1999, Thomas t . Robinson (Complainant) 
filed a complaint with the Commission against East Ohio 
Gas Company (East Ohio, Respondent). Complainant al
leges that East Ohio billed him too much for the gas service 
to his residence for the months May and June 1999. 

(2) On September 8,1999, Respondent filed its answer in this 
case denying the substance of the complaint. 

(3) By Entry dated October 4, 1999, the Attorney Examiner 
scheduled this matter for a hearing to be held on November 
2,1999. 

(4) The Attorney Examiner conducted the hearing as scheduled 
on November 2,1999. 

(5) Complainant failed to appear at the November 2,1999 hear
ing in this case. At no time, eitiier prior to or stibsequent to 
the hearing date, has Complainant requested a continuance 
or indicated a desire to further pursue this matter. 

(6) Because Complainant has failed to actively pursue his com
plaint in this case, this case should be dismissed and closed 
as a matter of record. 

It is, therefore. 
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ORDERED, That this case be dismissed and dosed as a matter of record It is, fur
ther. 

ORDERED, That a copy of this Entry be served upon each party of record. 

THE PUBLIC UTILrnES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

SJD/vrh 

Judith A. Jones 

Craig A. Glazer 
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