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BEFORE 

THE PUBLIC UnLITIES COMMISSION OF OHIO 

In the Matter of the Complaint of John D. 
Miller, 

Complainant, 

v. Case No. 99-854;;pt?fcsS 

East Ohio Gas Company, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On Jtdy 19,1999, John D. Miller (Complainant) filed a com
plaint with the Commission against East Ohio Gas Com
pany (East Ohio, Respondent). Complainant alleges that 
East Ohio unlawfully billed him for gas service. 

(2) Pursuant to Rule 4901-9-01, Ohio Administrative Code 
(O.A.C.), the Secretary of the Commission served a copy of 
the complaint on Respondent and directed Respondent to 
file an answer to the complaint* 

(3) By Entry dated August 19, 1999, the Attorney Examiner as
signed to this case scheduled this matter for a settlement 
conference, to be held at the offices of the Commission, on 
September 8,1999, at 10:00 ajn. At the request of the parties, 
the Attorney Examiner subsequentiy rescheduled die set
tlement conference to September 28,1999. 

(4) For various reasons, including the Complainant moving 
his residence from the State, a formal settlement conference 
was not held. 

(5) Throughout the period September 1999—March 2000, the 
parties pursued informal efforts to settle this complaint pro
ceeding. 

(6) On March 28, 2000, the parties filed a joint motion to dis
miss this proceeding with prejudice. In their joint motion. 
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the parties indicated that they have been able to amicably re
solve the issue that resulted in this complaint. 

(7) There being no issues remaining that require resolution by 
this Commission, this case should be dismissed and closed 
as a matter of record. 

It is, therefore, 

ORDERED, That this complaint be dismissed and that Case No. 99-854-EL-CSS be 
closed as a matter of record. It is, further, 

ORDERED, That a copy of this Entry be served upon each party of record. 
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