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NOWALSKY, BRONSTON & GOTHARD 155,
A Professional Limited Liability Company
Attorneys at Law _
Leon L. Nowalsky 3500 North Causeway Boulevard Monica Borne Haab
Benjamin W. Bronston Suite 1442 Philip R. Adams, Jr.
Edward P. Gothard Metairie, Louisiana 70002

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

January 15, 2007
Via Overnight Delivery

Ms. Rene Jenkins, Chief
Docketing Division

180 East Broad St.
Columbia, OH 43215-3793

odnd

€S :11HY 91 NVT 1002

RE: Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.

AlG BNILI%000-G3A383Y

Dear Sir or Madam;

Enclosed for filing please find an original and ten (10) copies of the Application for Certificate of
Authority to provide Competitive Local Exchange Service which is submitted on behalf of
Telecom Management, Inc, d/b/a Pioneer Long Distance, Inc.

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this letter in the self-addressed envelope provided.

Thank you for your assistance. If you should have any questions regarding the application,
please do not hesitate to call.

ely,
07(1 (h ﬁ 7,
Monica Borne Haab

Enclosure
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Tha Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM

{(Effective: 10/01/2004)
(Pursuant to Case Nos. 95-998-TP-COI and 99-563-TP-COI

In the Matter of the Application of

§
Telecom Management. Inc. d/b/a Pioneer Long Distance. Inc. §  CaseNo. 7 - 3% TP- ALE
to operate as a Competitive Local Exchange Carrier §

Name of Registrant(s) Telecom Management, Inc.

DBA(zs) of Registrant(s) Pioneer Long Distance Inc.

Address of Registrant(s) 583 Warren Ave., Partland Maine 04103

Company Web Address http://www.pioneertelephone.com

Regulatory Contact Person(s) Kevin Photiades, Requlatory Manager Phone (207) 774-9500 Fax (207) 774-9508
Reguiatory Contact Person’s Email Address reguiatory@pioneertelephone.com

Contact Person for Annual Report Kevin Photiades, Regulatory Manager Phone (207) 774-8500

Consumer Contact Information David Shorey, Opg[gllgns Manaqer Phone (207) 774-9500
Date TRF Docket No. -CT-TRF or - - TP-TRF

Motion for protective order included with filing? o Yes ) No
Motion for waiver(s) filed affecting this case? D Yes){ No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): 0 CTS (xc) oILEC »CLEC o0CMRS © AOS

o Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the gunidelines established in Case No. 96-463-TP-UNC. It ls
preferable NOT to combine diffferent types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC 0 modify Serving Area (0-day notice, 7 copies)
a 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies)  ob. CTS (14-day approval, 10 copies) o¢. ILEC (NOT auwiomatic, 10 copies)
¥ 3 (ACE} New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No_13 on ihis page.
oa. Switched Local }b. Non-switched local oc. CTS nd. Local and CTS o e. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN) LEC Application to Change Name {30-day approval, 10 copics)
o 6 (AEC) Carrier-to-Carricr Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR} on page two of this form for all other contract filings.
o 7 (AMT) LEC Merger (30-day approval, 10 copies)
c B (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
o 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COl)
oi  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Net Docket, 4 copies)
pii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
0OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NQT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
oiv. New Carricr-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff’ (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
@ vil, Initial Carriet-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
o viit. Withdrawal of Tier I service must be filed as an "ATW", nat an “"ATA" - see item 12, below
o b. Reclassification of Service Among Tiers (NOT automatic, 10 capies)
o1 ¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, [0 copies)
o 10(ATC) Application to Transfer Certificate (30-day appraval, 7 copics)
o 11{(ATR) LEC Application to Conduct a Transaction Between Utilities {30-day approval, 10 copies)
0 12(ATW) Application to Withdraw a Tier 1 Service .
o a.  CLEC (60-day approval, 10 copies) ‘oh ILEC (NOT automatic, 10 copies)
o13(CI0) Applicaiion for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
0 14(NAG) Ncgotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
o 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o 16(SLF) Self-complaint Application
o a. CLEC enly -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC) Unclassified (explain) (NOT automatic, 15 copies)
0 18{ZTA) Tariff Notification Involving only Tier 2 Services
NOTE: Netifications do not require or imply Commission Approval.
o a. New End User Service (0-day notice, 10 copies)
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o 19 Other

(explain)

{NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS QNLY, NOT NEW CASES {0-day notice, 3 copies)

020 [Introduction or Extension of Promotional Offering
021 New Price List Rate for Existing Service
o a Tier L o b. Tier 2
n 22 Designation of Registrant's Process Agent(s)
023 Update to Registrani’s Maps
024 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.
0 Paper Tariff o Electronic Tariff. If electronic, provide the tariff’s web address:
THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES {0~day notice , 7 copies}

025 Application o cstablish, revise, or cancel an end-uset contract, (NGTE: see item 6 on page 1 of this form for carrier-to-carrier coniract amendments)

CTR Docket No.

- -TP-CTR  (Use same CTR number throughout calendar year)

I1. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

13,16,18-23,25]

a [all] A copy of any motion for waiver of Q.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.
(3] Completed Service Requirements Fonm.
n [3, Awii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
a (3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
B JI[3] Brief description of service(s) proposed.
4 [3a-b,3d} Explanation of whether applicant intends to provide  resold services, O facilities-based services, or o both resold and facilities-
based services.
R [3a-b,3d] Explanation as to whether CLEC cutrently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
R [3a-b.3d] Explanation of how the proposed services in the proposed market area are in the public interest.
X [3a-b,3d] Description of the proposed market area.
[3a-b,3d] Description of the class of customers (e.g . residence, business) that the applicant intends ro serve.
[3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1} An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subjeci of this certification application.
2) Copy of {inancial statements (actual and pro forma income statement and & balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or infermation in other jurisdictions
3) __Documentation to support the applicant’s cash an funding sourccs.
x {3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
| B [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
b | [3a-b,3d) Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Chio, include that certification number.
| [3a-b3d] Verification that th applicant will maintain local telephony records separate and apart from any other accounting reconds in
accordance with the GAAP.
] [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
B [3a-b.3d] Explanation as to whether rateg are derived through (check all applicable):
o interconnection agreement,  retail tariffs, or 11 resale tariffs.
x [1,32-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
x [3a-b,3d, 9a(i-iii)]} Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
a [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
x1 [3a-b,3d,8] Letters requesting negotiation purswant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
X [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing {domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee’s good standing must be established.
R [3-4,7,10-11,13] [ List of names, addresses, and phone numbers of officers and directors, or partners.
) [3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
o | [1,4.9,10-13,16-21] | Copy of superseded tariff sheei(s) & price lisi(s), if applicable, marked as Exhibit A.
[u] [1,4,2.10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
B [3] Provide a copy of any customer application form required in order 10 establish residential service, if applicable.
t [F-2,4-7.9,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.

Specify for each service affected whether it is 0 business; o residence; or 0 both. Also indicate whether it is a o switched or &
dedicated service. Include this information in either the cover letter or Exhibit C.
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a! [1,2,4,9a(v-vi), Specify which notice procedure has been/will be utilized: 0 direct mail; 0 bill ingert; 0 bill notation or o electronic mail,
5,10,16,18(b-c), | NOTE;
21] [ Tier | price list increases must be within an approved range of rates.
[l SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
a [2.4-5,9a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-¢),20-21]
o [1,2,3,92(v),11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only}]
[a] [2,12] Copy of Notice which has been provided to [LEC(s).
=} [2,12] Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned.
[a] {2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
o [14] The interconnection agreement adopted by negatiation or mediation.
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by celiular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
u] [L5) Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
[u] [24] Affidavit that total price of coniract exceeds total cost of all regulated services.
[u] [5,13] New title sheet with proposed new company name.
R [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
hitn:/ fwww puc state.oh . us/puco/forms/form.cfim?doc_id=357).
x [1,3a-b,3d,7, Maps depicting the proposed serving and calling ereas of the applicant.
10,13, 23] If Mirroring Large ILEC exchanges for both serving arca and loca! calling areas: » Serving aree must be clearly reflected
on an Ohio map attached 1o tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the invalved exchanges. » Locaf calfing areas must be clearly reflected an an Ohio map
attached to the tariffs, and/or clearly delincated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
H Self-defining serving area and/or local calling area as an arca other than that of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. * Lacal Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000,
o Other infarmation requested by the Commission staff.
o | [3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
O Paper Tariff G Electronic Tariff - If clectronic, provide the web address for the tariff:
III. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service

Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:

[x] 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):

0 Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]

o Emergency Services Calling Plan [Required if tol] service provided]

D Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service)

o Limitation of Liability Language [Required for all who have tariff language that may limit their liability)

o Termination Liability Language [Required for all who have carly termination liability language in their tariffs)

o Service Connection Assistance (SCA) [Required for all LECs]

o Local Nomber Portability and Number Pooting [Required for facilities-based LECs]

o Package Language [Required for tariffs containing packages or service bundles containing both Jocal and toll and/or non-regulated services]
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IV. List names, titles, phone numbers, and addresses of those persons authorized to respond to ingniries from the
Consumer Services Department on behalf of the applicant regarding end-user complaints:

David Shorey, Operations Manager and Kevin Photliades, Regulatory Manager
Phone for both: (207) 774-9500 Address for both: 583 Warren Ave., Portland ME 04103

V.  List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant:

Susan Bouchard, President and Kevin Photiades, Regulatory Manager
Phone for both: (207) 774-8500 Address for both: 583 Warren Ave., Portland ME 04103

NOTE: An anmual report is reguired to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
compietion to the address and individual(s) identified in this Section unlese another address or individual is so indicated.

VL. List Name(s), DBA(s) and PUCQ Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here: o}

Nope,

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer of the applicant corporation, Telecom Management, Inc. , and am authorized to make this statement on its behalf. I attest that these
tariffs comply with all applicable nules, including the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that tariff
notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service Standards, as
modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio
and vnderstand thal noncompliance can result in various penaities, including the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the forepoing is true and correct.

Executed on ‘q/ / gw &t at the City of Portland, Maine,
)

Susan Bouchard, President (Date)

* This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an
anthorized agent of the applicant.
SRS SRIEEE
VERIFICATION
1, Maonica B, Haab verify that [ have utilized, verbatim, the Commission's Telecommunications
Application Form and that all of the information submitted here, and all additional information submitled in connection with this case, is true and
correct to the best of my knowledge. '
{//a./v{p
*(Sighanre and Titk)  Counsel 7 ADate)

*Verification is required for every filing. It may be signed by counsel or an afficer of the applicani, or an authorized agent of
the applicant.

Seznd your completed Application Form, including all required attachments as well as the required number of copies, tfo:
Public Utilities Commission of Ohie

Attention: Dacketing Division  (or (o the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793
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PUBLIC UTILITIES COMMISSION OF OHIO

LOCAL EXCHANGE CARRIER

Registration Form for ACE
Section I1 and ITI Exhibits

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 04-__ -TP-ACE



PUBLIC UTILITIES COMMISSION OF OHIO

LOCAL EXCHANGE CARRIER

Registration Form for ACE
Section IT and ITT Exhibits

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07- __ -TP-ACE



EXHIBIT 1

Service Requirements Form for NEC

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-___ -TP-ACE



REVISED 01/04/06

TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos, 95-845-TP-CQI, 99-998-TP-COlI, 99-563-TP-COI, and 04-1785-TP-ORD

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
"generic" service requirements. The provider understands that this in no way
supersedes the context of the applicable Commission orders described below. Unless
otherwise specified, this language replaces the need for related language to be
contained in the provider’s tariff,

A, MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):

[x] 1.

[x] 2

SALES TAX (See also Case No. 87-1010-TP-LINC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Chio, or both, and are charged to a subscriber's
telephone number or account in Ohio.

MTSS TARIFF REQUIREMENTS

[x]  The provider attests that its tariffs include:

O

provider-specific language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
the Commission; .

Toll Caps (choose one):

0 language addressing the provider-specific parameters of
toll caps approved by the Commission, OR '

0 not applicable since the provider has not chosen to
incorporate toll caps.

language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13;

language regarding residential service guarantors, as cited in
4901:1-5-14;

language regarding subscriber bills, as cited in 4901:1-5-15;

language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,



Telephone Service Requirements Form REVISED 01/04/06 - Page 2-

[x]

3. SURCHARGES

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and/ or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and/or requests an advance payment:

0

Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incurred in connection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could include special construction, or where
special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation.

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
bill unless special circumstances so warrant and the Commission
specifically approves same. The company shall not place a separate line

Provider's Name: Telecom Management, Inc. d/b/a Pionger Telephone

Casc No.07- -TP-ACE

Case No.
Issued:

{Date Filed)

- TRF



Telephone Service Requirements Form  REVISED 01/04/06 - Page 3-

[x] 4.

item on a customer's bill without sending notice to all customers
informing them of the new line item charges in accordance with
Commission-adopted notice procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
tariff on file with the Public Utilities Commission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company’s tariff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for intralLATA toll calls. Such calls are
automatically directed to the designated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed to an intralLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intraLATA toll carrier on a per call basis.

IntraLATA Presubscription will become effective upon the initial
offering of certified local exchange service.

b. Intral.ATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed carrier for intraLATA toll «calls subject to
presubscription.

Provider's Name: Telecom Management, Inc. d/b/a Pioneer Telephone
Case No.07- -TP-ACE

Case No.__-

Issued:

- TRF

(Dats Filed)



Telephone Service Reguirements Form REVISED 01/04/05 - Page 4-

Provider's Name: Tel

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the
presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option D); Subscriber may select no presubscribed carrier for
intraLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intralLATA toll calls
to the carrier of choice for each call.

Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intralL ATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intralLATA toll carrier at any time subject to charges
specified in Paragraph E, below.

IntralLATA Presubscription Procedures

New subscribers will be asked to select an intralLATA toll carrier(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intralL ATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return written confirmation notices. All new
subscribers’ initial requests for intraLATA toll service presubscripion
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available
intraLATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intraLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intraLATA toll carrier, but rather will be

ment, In

Case No.Q7- -TP-ACE

Case No.
Issued:

- TRF

(Date Filed)



Tefephone Service Raquirements Form REVISED 01/04/06 - Page 5-

required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone
Company of a choice for intraLATA toll presubscription within the
90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intraLATA presubscription
change at any time subject to the charges specified in e.ii. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intralLATA toll presubscription, the Telephone Company
will read a random listing of all available intral. ATA carriers to aid the
subscriber in selection.

e. IntraLATA Presubscription Charges
i. Application of Charges

After a subscriber's initial selection for a presubscribed intralLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge will
apply. The IntraLATA Presubscription Change Charge shall be
applied as follows:

a. The charge shall be no greater than those set forth in
Paragraph (e)(ii), unless modified by a company-specific
Commission-approved tariff.

b. If a Subscriber changes both the InterLATA and IntralLATA
Presubscribed Interexchange Carrier at the same time, 50% of
the otherwise applicable IntraLATA Presubscription Change
Charge will apply.

it. Nonrecurring Charges IntraLATA Presubscription Change Charge
Per business or residence line, trunk, or port:
-~ Manual Process $5.50
- Electronic Process $1.25

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR_WHERE
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable):

Provider's Name: Telecom Management. Inc. d/b/a Pioneer Telephone
Case No.07- -TP-ACE
Case No.__- - - TRF

Issued:

[Date Filed)
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d

1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI):

a.

Provider's Name: Tel

Case No.(7- -TP-ACE

Case No.
Issued:

For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates,

Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i.  Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 a.m. and 4:59
p.m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 500 p.m. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 70 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 am. any
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or

t. Inc. d/bfa Pioneer Telephone

- TRF

(Date Filed)
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o 2

Provider's Name:

Case No.07- -TP-ACE
Case No.__- -

Issued:

ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or

iii. ~For MTS which is offered similar to the mileage-banded rate
structure established in the Commission's April 9, 1985 Opinion
and Order in Case No. §4-944-TP-COI, with the traditional day,
evening, and night/weekend discounts: the "evening" discount
off the intrastate, interexchange, customer-dialed,
station-tostation calls placed during the "day" period Monday
through Friday; and the "night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksgiving, and Christmas. Furthermore, the "night/
weekend" discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day”
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day" period
Sunday, and all day Saturday.

d.  All MTS calls placed through the telecommunication relay service
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COl):

Message toll telephone calls to governmental emergency service agencies,
as set forth in {a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to
customers:

a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service

Telecom Management, Inc, d'b/a Pionger Telephone
-TRE

(Date Filed)
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agencies provided they answer emergency service calls on a
personally attended (live} 24-hour basis, 365 days a year, including
holidays.

b.  An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

Provider's Name: Telecom Management, Ing, d/b/a Pioneer Telephone
CaseNo.07-  -TP-ACE
CaseNo._ - - - TRF
Issued:
(Date Filed)
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O

O

O

3.

4

ALTERNATIVE OPERATOR SERVICES

By checking this box, the provider attests that it will provide alternative
operator services (AOS) as defined in Rule 4901:1-6-01(A) of the Ohio
Administrative Code (O.A.C.) in compliance with all of the AOS service
parameters set forth in Rule 4901:1-6-23, O.A.C.

LIMITATION OF LIABILITY

The following is applicable to all telephone companies that chouose to
include in their tariffs language which may limit their hability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to
include in their tariffs language which imposes early termination liability
on a customer for termination of service prior to the designated term of
service:

Inclusion of early termination liability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to
residential customers:;

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified

Provider's Name: Telecom Management, Inc. d/b/a Pioneer Telephone

Case No.07- -TP-ACE
Case No.__ - -

Issued:

-TRF

(Date Filed)



Telephaone Service Requirements Form  REVISED 01/04/06 - Page 10-

customers. It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

0 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNF and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

0 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BLINDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code.

U Option1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package ata
separate, single rate for the regulated components or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures

Under option 1, if a custorner fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code.

Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Utilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tariff for the regulated components of the package. The notice to staff

Provider's Name: Telecom Management, Inc, d/bfa Pioneer Telephone
Case No.G7- -TP-ACE
Case No.__- - - TRF

Issued:

{Date Filed)
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shall identify the regulated and unregulated services included and the
packaged rate (the combined tariffed and untariffed rate).

O Option2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.

0 9. INMATE OPERATOR SERVICES

By checking this box, the provider attests that it will provide inmate
operator services (I0S) as defined in Rule 4901:1-6-01(A) of the Ohio

Provider's Name: Telecom Management, Inc. d/b/a Pionger Telephone
Case No.07-_ -TP-ACE

CaseNo._ - - - TRF

Issued:

{Date Filed)
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Administrative Code (O.A.C.) in compliance with all of the IOS service
parameters set forth in Rule 4901:1-6-23, O.A.C.

Provider's Name: Telecom Management, Ine. d/bfa Pioneer Telephone
Case No.07-___ -TP-ACE

CaseNo._ - - - TRF

Issued:

(Date Filed)
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Orighval Page 1

Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O.NO. 1

PUCO NO. 1

Telecom Management, Inc. d/b/a Pioneer Telephone

Caompetitive Telecom Services Page Reference
Local Exchange Services 36

Long Distance Services 4

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-x00t-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.

P.U.C.O.NO. 1

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Ohio counties served by Ameritech/SBG Ohio as listed

below.

Aberdeen
Akron
Alliance

Alton

Arabia
Atwater
Barnesvilie
Beallsville
Beavercreek
Bedford
Belfast
Beliaire
Belbrook
Belpre

Berea
Bethesda
Bloomingburg
Bloomingville
Bowersville
Brecksville
Burton

Canal Fulton
Canal Winchester
Canfield
Canton
Carroll
Castalia
Cedarville
Centerville [MOT]
Chagrin Falls
Cheshire
Chesterand
Christiansburg
Ciarington
Clevelang
Columbiana
Columbus
Conesville
Corning
Coshocton
Dafton
Danville [HIG]

Dayton
Donnelsville
Dresden
Dublin

Duffy

East Liverpool
East Palestine
Enon
Fairborn
Findlay
Fletcher-Lena
Fostoria
Franklin
Fremaont
Fultonham
Gahanna
Gallipolis
Gates Mills
Girard
Glenford
Gnadenhutten
Graysville
Greensburg
Grove City
Groveport
Guyan
Harrisburg
Hartvilie
Hillcrest
Hilliard
Hillsboro
Holland
Hubbard
Independencs
Irontan
Jamestown
Jefiersonville
Kent

Kirtland
Lancaster
Leetonia
Leroy

Lewisville
Lindsey

Lishon
Lockboume
Londen
Louisville
Loweliville
Magnolia-Waynesburg
Manchester [SUM]
Mantua

Marietta
Marlboro
Marshall

Martins Ferry-Bridgeport
Massillon
Maumee
Medway

Mentor
Miamisburg-W. Carroliton
Middletown
Milledgevilie
Mingo Junction
Mogadore
Manree
Maontrose [CLIY]
Murray Gity
Navarre
Nelsonville

Mew Albany
New Carlisle
Mew Holland
New Lexington
New Matamoras
New Riegel

MNew Waterford
Newcomerstown
Newport

Niles

MNorth Canton
North Hampton
North Jackson
North Lima

North Rovalten
Norwich
Oimsied Falls
Painesville
Pemysburg
Philo

Piqua

Pitchin
Rainsboro
Ravenna
Reynoldsburg
Rio Grande
Ripley
Rogers
Rootstown
Roseville
Rushville
Salem
Salineville
Sandusky
Sebring
Sedalia
Sharon
Shawnes
Somerset
Somerion
South Charleston
South Solen
South Vienna
Spring Valley
Springfield
St. Clairsville
Steubenville
Strongsville
Sugar Grove
Sugar Tree Ridge
Terrace
Thomville
Tiffin

Toledo
Toronto

ISSUED: January 16, 2007

EFFECTIVE:

Issuved under authority of the Public Utilities Commission of Chio,

Dated Janaury 15, 2007, in Case Na. 05-00¢-TP-ACE
Kevin Photiades, Regulatery Manager
583 Warren Ave,, Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.

P.U.C.0. NO.1

DESCRIPTION OF SERVICE AREA (contd.)
Ameritech/SBC Ohio Exchanges Continued:

: Victory Westerville Xenia
1;:1;2,? nt Lty Vinton Whitehouse Yellow Springs-Clifton
Trinity Walnut Wickliffe Youngstown
Uhrichsville Washington Court House Witloughby Zanesville
Uniontawn Wellsville Winchester
Upper Sandusky West Jefferson Woodsfield
Vandalia West Lafayette Worthingten
ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Requlatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
PUC.O.NO. 1

DESCRIPTION OF SERVICE AREA (contd.)

Reserved for Future Use.

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Chie,
Dated Janaury 15, 2007, in Case No. 05-0c-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103



Original Page 5

Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O.NO. 1

DESCRIPTION OF SERVICE AREA (contd.)

Reserved For Future Use.

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 1§, 2007, in Case No. 05-ux-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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CHECK SHEET

All pages of this tariff are effective as of the date shown on the bottom of the page. Original and revised pages, as named
below, comprise all changes from the original tariff in effect on the date indicated.

Page Revision Date
1 Original
2 Original
3 Original
4 Original
5 Qriginal
6 Original
7 Original
8 Original
8 Qriginal
10 Qriginal
11 Original
12 Original
13 Original
14 Qriginal
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
ISSUED: January 16, 2007 EFFECTIVE:

issued under authority of the FPublic Utilities Commiission of Ohio,
Dated Janaury 15, 2007, in Case No. 056-xxx-TP-ACE
Kevin Photiades, Regulatary Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.

P.U.C.O.NO. 1
CHECK SHEET (CCNT'D)
Page Revision Date
26 Original
27 Original
28 Qriginal
29 Original
30 Qriginal
31 Original
3z Criginal
33 Criginal
34 Original
35 Original
36 Original
37 Qriginal
38 Original
39 Original
40 Qriginal
41 Original
42 Originat
43 Original
44 Original
45 Original
46 Original
47 Original
48 Criginal
49 Original
50 Original
51 Original
52 Original
53 Original
54 Original
55 QOriginal
ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0c-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
PU.C.O.NO. 1

Issued under authority of the Public Utilities Commission of Ohia,
Dated Janaury 15, 2007, in Case No. 05200 TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O. NO. 1
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O.NQ. 1

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF
The following symbols shall be used in this tariff for the purpose indicated below:
C - To signify changed regulation.
D - To signify decreased rate.
| - To signify increased rate.
T - Textural Change.

N - New rate or regulation.

ISSUED: January 16, 2007 EFFECTIVE:

Issuad under authority of the Public Utilities Commission of Chio,
Dated Janaury 15, 2007, in Case No. 05-xx-TP-ACE
Kevin Pholiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.0.NO. 1

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the fumishing of intrastate
communications services by Telecom Management, Inc. df/a Pionger Long Distance, Inc. to Customers within the
service areas defined herein. This tariff is effective for local exchange services only where an approved intercannection
agreement exists with the incumbent LEC currently serving such area.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under autherity of the Public Utilities Commissien of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O.NO. 1

1. Definitions

Account Codes: Allows a User to allocate local calls 1o a digital, non-verified account cade.

Advance Payment: Payment of all or part of a charge required before the start of service.

Authorized User: A person, firm, conporation or other entity that either is authorized by the Customer to use local
exchange telephone service or is placed in a position by the Customer, either through acls or omissions, to use lecal
exchange telephone service.

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the callad fine is busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point when the called line does
not answer within a pre-specified number of rings.

Call Forward Varigble: Automatically routes incoming calls to a designated answering point, regardless of whether the
user’s Station is idle or busy.

Call Hold: Allows the User to hokd one call for any length of time provided that neither party goes On- Hook.

Call Park: Allows a User to “pari” a call againsi their directory number within the business group and “unpark” the call
from any other directory number. A business group consists of a series of Customer-defined telephone numbers.

Call Pickup: Allows a User to answer incoming calls to ancther Station line within a defined call pickup group. Call Pickup
is provided as either Group Call Pickup, where predesignated groups can pickup @ach others calls by activating an
access code or a feature key, or Directed Call Pickup, where any call can be retrieved by dialing a different access code
foliowed by the extension number.

Call Transfer/Consultation/Conference: Provides the capability to transfar or add a third party, using the same line.

Call Waiting: Provides the User with a burst of tone 1o indicate that another call is waiting. The second call can either
be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Calt Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call basis by dialing a two digit code.
Calling Number Delivery: |dentifies the 10-digit number of the calling party.
Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a per call or per line basis.

Class of Service (COS): Used 1o prevent a Station from dialing certain codes and numbers.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.0. NO. 1

1. Definitions (contd.)

Company: Telecom Management, Inc. dfb/a Pioneer Long Distance, Inc., which is the issuer of this tariff.
Commission: The Public Utilities Commission of Ohio.

Conference/Six-Way: The User can sequentially call up to five other people and add them tegether to a six-way call.

Customer. The person, firm, corporation or cther entity which orders service and is responsible for the payment of
charges and for compliance with the Company's tariff regulations.

S_u?tomer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4 digit internal
ialing.

Dial Pulse (DP): The pulse type employad by rotary dial Station sets.

Direct Inward Dialing (DID): A service attribute that routes incoming calls directly fo Stations, by-passing a central
answering point.

Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them to a tone or a recorded
announcement that informs the caller that the User is not accepting calls at this time.

Cual Tone Multi-Frequency (“DTMF"): The pulse type employed by tone dial Station sets.

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member of a hunt group will search from that
point to the end of the group and stop.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based on the
specific circumstances of the Customer's situation.

Interexchange Utility: A utility, resale carrier ar other entity that provides intrastate telecommunications services and
facilities between exchanges within the siate, without regard to how such traffic is carried. A local exchange utility that
provides exchange service may also be considered an interexchange utility.

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service furnished to
the Custometr by the Company, and to whom a portion of the charges for such facilities are billed under a joint use
amangement.

LATA: A local access and transport area established pursuant to the Madification of Final Judgment enlered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and administration
of communications services.

LeastIdle Trunk Selection (LIDL): LIDL trunk selection occurs when a switching unit selects from a Trunk group the Trunk
that has been idle for the shortest period of time.

Local Calling: A completed call or telephonic communication between a calling Station and any other station within the
local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust governmental entity or
corporation engaged in the provision of local exchange telephone service.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission af Ohio,
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.0.NO. 1

1. Definitions (Cont'd)
Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting. Indications may be
visual (lamp) or audible (stutiered dialtone).

Most Idle Trunk Selection {MIDL): MIDL Trunk selection occurs when a swilching unit selects from a Trunk group the
Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers: A directory number that is assigned more than once to one or more Proprigtary
Business Sets.

Multi-Frequency (‘“MF™): An inter-machine pulse-type used for signaling between telephone switches or between
telephone switches and PBX/key systems.

Non-Recurring Charges: The one-tima initial charges for services or facilities, including but not limited to charges for
construction, installation, or special fees, for which the Customer becomes liable at the time the Service Order is
executed.

Off-Hook: The term “off-hook” denotes the active condition of a telephone exchange service line.
On-Hook: The term “on-hook” denoies the idle condition of a telephone exchange service line.
Originating Off-Net: A cal! terminating on and placed via non-company owned or leased facilities.
Originating On-Net: A call terminating on and placed via company owned or company leased facilities.

Recurring Charges: The monthly charges ta the Customer for services, facilities and equipment, which continue for the
agreed upon duration of the service.

Presubscription: an arrangement whereby an end user may select and designate to the Telephone Company an
interexchange carrier (IXC) 1o access, without an access code, for toll calls. This IXC is referred to as the end user's
predesignated 1XC.

Service Commencement Date: The first day following the date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer's refusal to accept service which does
not conform {o standards set forth in the Service Order or this tariff, in which case the Service Commencement Date is
the date of the Customers acceptance of service. The parties may mutually agree on a substitute Service
Commencement Date.

ISSUED: January 16, 2007 EFFECTIVE:
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1. Definitions (Cont'd)

Service Order: A request for local exchange service by the Customar in a format specified by the Company. Service
Orders shall contain or refarence the name and address of the Customer, a specific description of the services ordered,
the rate io be charged, the duration of the services, and the terms and conditions in this tariff, The customer may initiate
a Service Order by telephone, e-mail or other electronic means, or in writing, however, the Company reserves the right
to require that Service Orders be executed by the Customer prior to initiating service.

Sepvices; The Company's telecommunications services offered on the Company’s network,

Speed Call: Provides a User with the option to call selected directory numbers by dialing a one or two-digit code.
Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an end-io-
end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this tariff.

ISSUED: January 16, 2007 EFFECTIVE:
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Telecom Management, inc. d/b/a Pioneer Long Distance, Inc.
PU.C.O ND.1

2. Regulations
2.1 Undertaking of the Company
211 Scope

The Company undertakes to furmish communications service in connection with one-way and/or two-
way information fransmission between points within the State of Ohio under the terms of this tariff.

Customers may use services and facilities provided under this tariff to oblain access to services
offered by other service providers. The Company is responsible under this tariff only for the services
and facilities provided herein, and it assumes no responsibility for any service provided by any other
entity that purchases accaess to the Company network in order to originate or terminate its own
services, of to communicate with its own Customers.

2.1.2  Shoriage of Equipment or Facilities

2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of facilities or
due to some other causeé beyond the Company's control.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a continving basis
of all the necessary facilities and is limited to the facilities the Company may obtain from
other carriers, from time to time, to fumish service as required at the sole discretion of the
Company.

2.1.3 Terms and Conditions

2.1.3.1 Except as otherwise provided herein, service is provided and billed on the basis of
a minimum period of at least one manth, and shall continue to be provided until
canceled by the Customer.

Unless otherwise specified herein, for the purpose of computing charges in this
tariff, a month is considered to have 30 days. All calculations of dates set forth in
this tariff shall be based on calendar days, unless otherwise specified herein.

2.1.3.2 Business Customers may be required to enter into written or verbal Service Orders
which shall contain or reference the name of the Customer, a specific description
of the service ordered, the rate to be charged, the duration of the services, and the
terms and conditions in this tariff.

ISSUED: January 16, 2007 EFFECTIVE:
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2. Regulations (conid.)
2.1 Undertaking of the Company {contd.)

21.3.3 Al the axpiration of the initial term specified in each Business Customer Service
Qrder, or in any extension thereof, service shall continue on a month to month basis
at the then current rates unless terminated by either party upon 30 days wriften or
oral notification. Any termination shall not relieve Customer of its obligation to pay
any charges incurred under the Service Order and this fariff prior to termination.

The rights and obligations that by their nature extend beyond the termination of the
term of the Service Order shall survive such termination.

Inciusion of early termination liability by the company in this tariff or a contract does
not constitute a determination hy the Commission that the termination liability
imposed by the company is approved or sanctioned by the Commission.
Customers shall be free to pursue whatever legal remedies they may have should
a dispute arise.

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Chio,
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PU.CO.NO.1

2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)
213 Terms and Conditions (Cont'd)

2.1.3.4 This tariff shall be interpreted and governed by the laws of the State of
Ohio without regard of the State’s choice of laws provision.

2.1.3.5 Another Telephone Company must not interfere with the right of any
person or entity to obtain service direcily from the Company.

2.1.3.6 The Customer has no property right to the telephone number or any
other call number designation associated with services fumished by the
Company. The Company reserves the right to change such numbers, or
the central office designation associated with such numbers, or bath,
assigned to the Customer, whanever the Company deems it necessary
to da so in the conduct of its business. Nothing in this provision shall be
construed to be inconsistent with number partability requirements.

2.1.3.7 The Customer agrees to operate Company-provided eguipment in
accordance with instructions of the Company or the Company’s agent.
Failure to do so will void Company liability for interruption of service and
may make the Customer responsible for damage 1o eqmpment
pursuant to section 2.1.3.8 below.

2.1.3.8 The Customer agrees to return to the Company all Company-provided
equipment delivered to Custormer within five (5) days of terminatioh of
the service in connection with which the equipment was used. Said
equipment shall be in the same condition ag when delivered to
Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the
Company due to Customer's failure o comply with this provision.

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohig,
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O. NO. 1

2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)

214  Liability of the Company

Because the Customer has exclusive control of its communications over the
services furished by the Company, and because interruptions and emrors
incident to these services are unavoidable, the services the Company fumishes
are subject to the terms, conditions, and limitations specified in this tariff and to
such particular terms, conditions, and limitations as set forth in the special
ragulations applicable to the particular services and faciliies fumished under this
tariff.

2.1.4.1 The liability of the Company far damages arising out of the furnishing of
these services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or ather defects, represeniations, or use
of these services or arising out of the failure io furnish the service,
whether caused by acts of commission or omission, shall be limited to
the extension of allowances for inferruption and any other remedies
specified by the Commission pursuant to the Minimum Talephone
Service Standards.

2.1.4.2 The Company shall not be liabie or responsible for any special,
consequential, exemplary, lost prefits, or punitive damages, whether or
not caused by the intentional acts or omissions or negligence of the
Company's employees, agents or coniractors.

ISSUED: January 16, 2007 EFFECTIVE:
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2. Regulations {Cont'd)
241 Undertaking of the Company (Cont'd)
2.1.4  Liability of the Company {Cont'd)

2.1.4.3 The Company shall not be liable for any failure of performance or
eguipment due to causes beyond its control, including but not limited to:
fire, flood or other catastrophes; any law, order, regulation, direction,
aclion, or request of the United States Govemment, or of any other
government, inciuding state and Iocal govemments having or claiming
jurisdiction over the Company, or of any department, agency
commission, bureau, corporation, or other instrumentality of any one or
more of these federal, state, or local governments, or any civil or
military authority; national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials; or strikes, lock-outs, work
sloppages, or other labor difficulties. The Company will comply with
MTSS and Commission orders regarding acts of God.

2.1.4.4 The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or malfunction
of Customer provided equipment or facilities.

2.1.4.5 The Company shall not be liable for the claims of vendors supplying
agquipment to Customars of the Company, which may be instalied at
premises of the Company, nor shall the Company be liable for the
performance of said vendor or vendor's equipment.

2148 The Company does not guarantee nor make any warranty with respect
to installations it provides for use in an explosive atmosphere. The
Customer indemnifies and holds the Company harmless from any and
al! loss, claims, demands, suits, or other action, or any liahility
whatsaever, whether suffered, made, instituled, or asseried by any
other party or persan(s), and for any loss, damage, or destruction of
any property, whether owned by the Customner or others, caused or
claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any installation so provided.

2.1.4.7 The Company shali not be liable for any damages resulting from delays
in meeting any service dates due to delays resulting from normal
construction procedures. Such delays shall include, but not be limited
to, delays in obtaining necessary regulatory approvals for construction,
delays in obtaining right-of-way approvals and delays in actual
construction work.

2.1.4.8 The Company shall not be liable for any damages whalsoever to
property resulting from the installation, maintenance, repair or removal
of equipment and associated wiring unless the damage is caused by
the Company's wiltful misconduct or negligence.

ISSUED: January 16, 2007 EFFECTIVE:
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Telecom Management, Inc. d/b/a Pioneer Long Distance, Inc.
P.U.C.O. NO. 1

2. Regulations (Cont'd)
21 Undertaking of the Company (Cont'd)
2.1.4  Liability of the Company {(Cont'd)

2.1.49 The Company shall not incur any liabiiity, direct or indirect, to any
person who diais or attempts to dial the digits "9-1-1" or to any other
person who may be affected by the dialing of the digits "2-1-1".

2.1.410 THE COMPANY MAKES NQO WARRANTIES OR REPRESENTATIONS,
EXPRESS CR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR QTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

2.1.4.11 Approval of limitation of hability language by the Commission does not
constitute a determination by the Commissian that the limitation of
fliability imposed by the Company shoukd be upheld in a court of law.
Approval by the Commission merely recognizes that since iisis a
court’s responsibility to adjudicale negligence and consequential
damage claims, it is also the court's responsibility to determine the
validity of the exculpatory clauses.

2.1.5  Notification of Service-Affecting Activities

The Company will provide the Cusiomer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facililies additions,
removals or rearrangemants and routine preventative maintenance. Credits will
be applied in accordance with Minimum Telephone Service Standards (MTSS).
Generally, such activities are not specific to an individual Customer but affect
many Customers’ services. No specific advance nofification period is applicable
to all service activities. The Company will work cooperatively with the Cystomer
o determine the reasanable notifications requirements. With some emergency
or unplanned service-affecting conditions, such as outage resulting from cable
damage, nctification to the Customer may not be possible.

ISSUED: January 16, 2007 EFFECTIVE:
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2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)

218 Provision of Equipment and Facilities

2.1.68.1 Where construction is required, the Company shall use reasenable
efforts to make available services {0 a Customer on or before a
particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff. The Company
does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

2.18.2 The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer.

The Customer may not, nor may the Customer permit others to,
rearrange, disconnect, remave, attemnpt to repair or otherwise interfere
with any of the facilities instalied by the Company, excepl upon the
writlen consent of the Company.

2183 Equipment installed at the Customer Premises for use in connections
with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

2.1.64 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment.
Where such equipment is connacted to the facilities furnished pursuant
to this tanff, the responsibility of the company shall be limited ta the
furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

(a) the transmission of signals by Customer provided equipment or for
the quality of, or defects in, such transmission; or

(b) the reception of signals by Customer provided equipment; or

(c)} network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

ISSUED: January 16, 2007 EFFECTIVE:
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2.1
217

2.2

2.21

222

2. Regulations {Cont'd)

Undertaking of the Company (Cont'd)
Non-routine Installation

At the Customer’s request, installation andfor maintenance may be performed
outside the Company’s regular business hours or in hazardous locations. In
such cases, charges based on cost of the actual labor, material, or other costs
incurred by or charged to the Company will apply. If instaltation is started during
regular buginess hours but at the Customer’s request extends beyond regular
business hours into time periods including, but not limited to, weekends,
holidays, and/or night hours, additional chargas may apply.

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the
Company, its agents or contractors.

Telecommunications Service Priority

The Telecommunications Service Priority System is the regulatory,
adminisirative and operational system authorizing and providing for priority
treatment, to provide and restore National Security Emergency Praparedness
Telecommunications service. Under the rules of the Telecommunications
Sarvice Priority System, The Telephone Company is authorized and required to
provide and restore services with Telecommunications Service Priority
assignments before services without such assignments. The provision and
restoration of Telecommunications Service Priority System services shall be in
compliance with Part 64, Appendix A, of the Federal Communications
Commission’s Rules and Regulations, the guidelines set forth in the
Telecommunications Service Priority for National Security Emergency
Preparedness Service User Manual and Service Vendor Handbook.

Prohibited Uses

The service the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained al required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shut down its
transmission of signals if said transmission is causing interference to others.

ISSUED: January 16, 2007

EFFECTIVE:
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2. Regulations (Cont'd)
2.3 Obligations of the Customer
2.3.1  The Customer shall be responsibie for;
(a) the payment of all applicable charges pursuant to this tariff;

(b) reimbursing the Company for damage to, or loss of, the Company's faciiifies
or equipment caused hy the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer’s premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for demages, cooperate with the Customer in
prosecuting a claim againsi the person causing such damage and the Customer
shall be subrogated to the Company’s right of recovery of damages to the extent
of such payment.

(c) providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities
and equipment installed on the premises of the Customer, and the level of
heating and air conditioning necessary to maintain the proper operating
environment on such premises;

(d) obtaining, maintaining, and otherwise having full res‘ponsibility for all rights-
of-way and conduit necessary for installation of fiber og i¢ cable and associated
equipment used to provide local exchange service to the Customer from the
cable buildin% entrance or property line to the location of the equipment space
described in 2.3.1 (c&. Any costs associated with obtaining and maintaining the
rights-of-way described herein, including the costs of aitering the structure to
permit installation of the Company-provided facilities, shall be borne entirely by,
or may be chargad by the Company to, the Customer. The Company may
require the Customer to demonstrate its compliance with this section prior to
accepting an order for service;

(e) providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises af which Company e‘r_.nJ)loyees
and agents shall be installing or maintaining the Company’s facilities a
equinment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company’s employees or groperty might result from
installation or maintenance by the Company. The Customer shall ba responsible
for identif*ing, manitoring, removing and disposing of any hazardous material
{e.g. fiable asbestos) prior to any construction or installation work;

ISSUED: January 16, 2007 EFFECTIVE:
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2. Regulations (Cont'd)
23 Obligations of the Customer (contd.)
2.3.1  The Customer shall be responsible for: (contd.}

{f) complying with all laws and regulations applicable to, and obtaining ali
consents, approvals, ficenses and permits as may be required with respect to,
the location of Campany facilities and equipment in any Customer premises or
the rights-of-way for which Customer is responsible under Section 2.3.1 {(d)
above; and granting or obtaining permission for Company agents or employees
to enter the premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of service as stated
herein, removing the faciliies or equipment of the Company;

{g) not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

{h) making Company facilities and equipment available geriodically for
maintenance purposes at a time agreeable ta both the Company and the
Customer, No allowance for interrurﬁons in service will be made for the period
during which service is interrupted for such pumposes.

ISSUED: January 18, 2007 EFFECTIVE:
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2. Regulations (Cont'd)
2.3 Obligations of the Customer (Cont'd)

232 Claims

With respect to any service or facility provided by the Comr)an){. Customer shall

indemnify, defend and hold harmless the Company from all claims, actions,

goamages, liabilities, costs and expenses, including reasonable attorneys’ fees
r .

{a) any loss, destruciion ar damaga to property of the Company or any third
party, or the death af or injury to persons, including, but not limited ta,
employees or invitees of either the Company or the Customer, to the extent
caused by or resulting from the negligeni or intentionat act or omission of the
Customer, its employees, agents, representatives or invitees; or

{b) anty claim, loss damage, expense or liability for infringement of any oopzright,
patent, trade secret, or any proprietary or intellectual property right of any third
arty, arising from any act or omission by the Customer, including, without
imitation, use of the Company’s services and facilities in 2 name not
contemplated by the agreement between the Customer and the Company.

24 Customer Equipment and Channels
2.4.1 General

A Customer may transmit or recsive information or signals via the facilities of the
Company’s underlying carrier(s}.

242  Siation Equipment

2.4.21 The Customer is responsible for providing and maintaining any terminal
aquipment on the Customer premises. The electric power consumed by
such equipment shall be provided by, and mainfained at the expense
of, the Customner. All such terminal equipment must be registerad with
the FCC under 47 C.F_R., Part 68 and all wiring must be installed and
maintained in compliance with those reg::laﬁons. The Company will,
where practicable, notify the Customer that temporary discontinuance
of the use of a service may be rgguired; however, where prior nofice is
not practicable, nothing contained herein shall be deemed to impair the
Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In
case of such temporary discontinuance, the Customer will be promplly
notified and afforded the opportunity to comreci the condition that gave
rise to tha temporary discontinuance. During such period of tempor
discontinuance, credit allowance for service interruptions as set forth in
Section 2.6 following is not applicable.

2422 The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is
campatible with such equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of
such equipment and winng shall be such as not ta cause damage to the
Company-provided equipment and wiring or injury to the Company's
employees or other persens. Any additional protective eggg)menl
required to prevent such damage or injury shall be provided by the
Company at the Customer's expense.

ISSUED: January 16, 2007 EFFECTIVE:
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2. Regulations (Cont'd)
Customer Equipment and Channels (Cont'd}

24

243

244

Interconnection of Facilities

2431

24.3.2

2433

Any special interface equipment necessary fo achieve compatibility
hetween the facilities and equipment of the Company used for
furnishing local exchange service and the channels, facilities, or
equipment of others may be provided at the Customer's expense.

Local Service may be connected to the services or facilities of other
communications camiers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
carriers which are applicable to such connections.

Facilities furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this
tariff,

Inspactions

2441

2442

Upon reasonable notification to the Custemer, and at a reasonable
time, the Company may make such tests and inspections as may be
necessary to determine that the Customer is complying with the
requirements set forth in Section 2.4.2.2 for the installation, operation,
and maintenance of Customer-provided facilities and equipment to
Company-provided facilities and equipment.

No credit will be allowed for any interruplions occurring during such
inspections. Credits will be made in accordance with the MTSS.

If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to prolect its facilities, equipment, and personnel. The
Company will notify the Customer promptly if there is any need for
further corrective action. Within ten days of receiving this notice the
customer must take this comrective actian and notify the Company of the
action taken. If the Customer fails to do this, the Company may iake
whalever additional action is deemed necessary, including the
suspension of service, o protect its facilities, equipment and personnel
from harm. The Company will, upon request 24 hours in advance,
provide the Customer with a statement of technical parameters that the
Customer’s eguipment must meet.

ISSUED: January 16, 2007

EFFECTIVE:

lssued under autherity of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE

Kevin Phatiades, Regulatory Manager

583 Warren Ave., Portland, ME 04103
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2. Regulations (Cont'd)
2.5 Payment Arrangements
251 Payment for Service

The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

2 5.1.1 Taxes: The Customer is responsible for the payment of all state, local
and 911 taxes, surcharges, utility fees, or other similar fees for which the end
user is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service fumished under a tariff on
fila with the Public Utilities Commission of Ohio. These charges may appear as
separate line items on the customer's bill, as opposed to being included in the
rates contained in & tariff. Any such line item charges will be reflected in the
Campany's fariff. The Company shall not assess separately any taxas, fees or
surcharges, other than government-approved sales taxes imposed directly on
the end users, without seeking Commission approval under the appropriale local
competition procedures required by the Commission. The Company shall
comply with the Cammission procedures by sending notice to all customers
informing them of the new line item charges.

252 Billing and Collection of Charges

Bills will be rendered monthly to Customers. All bllltng and collection procedures
will comply with MTSS 4901:1-5-15.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring
Charges are due and payable upon receipt but no sooner than 14 days
from the postmark an the bill.

2522 The Company shall present bills for Recurring Charges monthly to the
Customer, in advance of the month which service is provided. Usage
charges will be billed in arrears.

2.5.2.3 For new customers or existing customers whose service is
disconnected, the charge for the fraction of the month in which service
was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner
than 14 days after the postmark on the bill, are considered past due.

2.5.2.5 Checks with insufficient funds or non-existing accounts will be
assessed as follows, accept as may be waived under appropriate
circumstances:

Max.
$25.00

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Chio,
Dated Janaury 15, 2007, in Case No. 05-x00¢-TP-ACE
Kevin Photiades, Regulaiory Manager
$83 Warren Ave., Portland, ME 04103
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2. Regulations (Cont'd)
2.5 Payment Arrangements (Cont'd)

2.5.3 Disputed Bills

The Customer shall notify the Company of any disputed items on a bill by calling
1-866-578-2626 or by writing to Telecom Management, Inc. d/b/a Pioneer Long
Distance, Inc., Customer Service Center, 583 Warren Ave., Portland, ME 04103.
If the Cuslomer and the Company are unable ta resolve the dispute to their
mutual satisfaction, the Customer may file a complaint with tha PUCO in
accordance with the Commission's rules of procedure at the following address:

in the event that the Company is unabie o resolve a disputes properly brought
to its attention, the Customer may direct the compizint to the attention of the
Public Utilities Commission of Ohio as follows:

Public Utilities Commission of Chio
180 East Broad Street

Columbus, OH 43215
1-800-888-7826 (toll free)

2.5.3.1 The date of the dispute shall be the date the Company receives
sufficient notification to enable it to investigate the dispute. The
date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the
dispute.

254  Advance Payments

The Company may require a Cusiomer to make an Advance Payment for
special consiruction before a specific services or facility is furnished. The
Advance Payment will not exceed an amount equal to the Non-Recurring
Charge(s) for special censtruction for the service or facility. The advance

. payment will be credited to the Customer’s initial bill.

ISSUED: January 186, 2007 EFFECTIVE:

issued under authority of the Public Utilities Commission of Chio,
Dated Janaury 15, 2007, in Case No. 05-00-TP-AGE
Kevin Phaotiades, Regulatory Manager
583 Warren Ave., Pertland, ME 04103
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2. Regulations (Cont'd}
25 Payment Arrangements (Cont'd)

255 Deposits

The Compazny's procedures for collecting deposits will comply with MTSS
4901:1-5-13.

2.55.1 Applicants for service whose financial condition is not acceptable
to the Company, or is not a matter of general knowledge, or
existing Customer's who have had 2 delinguent payments in a
consecutive 12 month period may be required o provide the
Company with a security deposit. All deposits will be collected
and handled in accordance with the provisions of the Rule 4901:
1-17 of the Ohio Administrative Code and Rule 4901:1-5-14 and
4901:1-5-13 of the PUCO’s Minimum Telephone Service
Standards. The deposit requested will be in cash or the
equivalent of cash, and will be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on presentation.

The deposit will not exceed an amount equal to:
{a) two month’'s average monthty bill for all regulated local

exchange services for the ensuing twelve months, plus thirty
percent (30%) of estimated monihly recurring charges.

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warmran Ave., Portland, ME 04103
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2. Regulations {Cont'd)
2.5 Payment Arrangements {Cont'd)

2.55 Deposits (contd.)
2552 A deposit may be required in addition to an advance payment.

2.5.5.3 When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be
refunded within 45 days from the date of termination. Before the service or facility
is discontinued, the Company may, at its option, return the deposit or credit it to
the Customer's account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCC in Rule 4901: 1-
17-05 of the Ohio Administrative Code and will be refunded to the customer after
twelve consecutive montihs of payment.
256 Denial or disconnection of local and toll service.

Camier may discontinue service or cancel an application for service without incurring any
liability as follows:

A. For nonpayment of toll services in accordance with 4901:1-5-17(B).

B. For nonpayment of local service in accordance with 4901:1-5-17(A).

C. With prior notice in cases nat involving nonpayment as set forth in Rule 4901:1-
5-17(0) and (E).

B. Without priar netice in ¢cases not involving nenpayment as forth in Rule 4901:1-
5-17(G).

C. Payment schedule and disconnection procedures for nonpaymnet will comply

with Rule 4901:1-5-17(K).

D. The Company will follow the procedurss for reconnection of service provided in
Rules 4901:1-5-17(M).

{SSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Wilities Commission of Chio,
Dated Janaury 15, 2007, in Case No. 05-00¢-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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2. Regulation (Cont'd)
28 Subscriber Billing Adjustments.

281

26.2

283

264

265

The Company’s terms and conditions for applying subscriber ¢redits due to
extended out-of-service conditions are set forth in Rule 4901:1-6-16(A) and (B).

The Company's terms and conditions for applying subscriber credits due to failure
to install new service in a timaly fashion are set forth in Rules 4901:1-5-16(D} and

(E).

The Company’s terms and conditions for applying subscriber credits due to
omission of a directory listing are set farth in Rules 4901:1-5-16(F).

The Company’s terms and conditions for providing subscriber refunds for prior
overcharges and coliecting for prior undercharges are as set forth in Rule 4901:1-
5-16(G).

The Company’s terms and conditions for credit exceptions are set forth in Rule
4901:1-5-16(AN1){2)(3)(4), (C), (D}(12)(3){4), and (EX3).

ISSUED: January 16, 2007

EFFECTIVE:

Issued under authority of the Public Utilities Commigsion of Ohio,

Dated Janaury 15, 2007, in Case No. 05-x00-TP-ACE

Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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2. Regulations (Cant'd)
27 Canceiliation of Service
271. Cancellation of Application for Service

2.7.1.1 When a coniract basis customer cancels an application for service prior to
the start of service or prior o any special construction, no charges will be
imposed except for those specified below;

Where the Company has notified a contract basis customer or
prospective customer of the possibility that special expenses may be
incurred in connection with provisioning their contracted service, and then
the Company does incur such expenses, the contract customer will be
responsible for the expenses incurred. Expenses could include special
construction, or where special arrangements of fadilities or equipment
have begun before the Company received a cancellation notice. The
charge will be equal to the costs actually incurred, less net salvage.

272  Cancellation of Service by the Customer

If a contract basis Customer cancels a Service Order or terminates a services
before the completion of the term for any reason whatsoever other than a service
interruption (as defined in 2.6.1 abova}, Customer agrees io pay to Company the
following sums which shall becoma due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in 2.5.2: all
casts, fees and expenses reasonable incurred in connection with (1) All Non-
Recurring Charges reasonably expended by Company to establish service to
Customer, plug (2) any disconnection, early cancellation or iermination charges
reasonably incurred and paid to third parties by Company on behalf of Customer,
plus (3} all Recurring Charges spacified in the applicable Service Order tariff for
the balance of the then current term or as may be pro-rated in the absence of a
term contract.

Commission approval of this provision does nol constitute a determination of the
reasonableness of termination hability.

28 Transfers and Assignmants

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the ather party, except that the Company may assign its rights and duties (a)
pursuant to any gale or transfer of substantially all the assets of the Company; or {b}
pursuant to any financing, merger or reorganization of the Company.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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2. Regulations (Cont'd)

2.9 Notices and Communications

291

292

2.93

294

The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate addrass 1o which the Company’s bills for
service shall be mailed.

The Company shall designate on the Service Order and address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

All Company invoices and notices required 1o be given pursuant to this tariff will be
in writing. Notices and other written communications of either party, and all bills
mailed by the Company, shall be presumed to have been delivered to the ather
party on the third business day following deposit of the notice, communication or
bill with the U.S. Mail or a private delivery service, prepaid and properiy addressed,
or when actually received or refused by the addressee, whichever occurs first,

The Company or the Customer shall advise the other parly of any changes to the
addresses designated for notices, other communications or billing, by following the
pracedures for giving notice set forth herein.

ISSUEL: January 16, 2007

EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,

Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave_, Portland, ME 04103
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2. Reguiations {Cont'd)
210 Universal Emergency Number Service — 9-1-1

Where requested by local government authorities, and subject to the availability of facilities,
the Company will provide a universal number “911” dialing to its customers for simplified
emergency access police, fire, and other emergency services. 911 calls will be routed for
answering to a Public Safety Answering Point {PSAP) as designated by the local
government unit authorized io establish and operate such systems. The Company does not
undertake to answer and farward 911 calls, but furnishes the use of its facilities to enable
the local government unit or its designee to answer and respond to such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Campany fa provide
911 information consisting of the name, address, telephone number, and other calling party
information when aveilable, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpose of enabling those agencies or service
providers to respond to emergency calls for assistance. Database inquires for 911
information consisting of name, address, telephone number and other information when
available, will only be aflowed for purposes of dispatching or responding to 911 emergency
calls or integrity verification as prescribed by the applicable state codes, rules or legislation.

Customers with Unlisted or Non-published numbers as welt as thase customers who have
requested per line blocking forfeits the privacy afforded by these services on calls made to
a11.

The provision of 911 Service by the Company shall not be interpreted, construed, or
regarded as being for the benefit of or ¢reating any Campany obligation, either expressed or
implied, toward any third person or legal entity ather than the customer. The company’s
entire liability to any person for interruption or failure of 911 Service shall be limited to the
terms specified in this Tariff or by statute.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohia,
Dated Janaury 15, 2007, in Case Na. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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3. Service Descriptions
3.1 Local Exchange Service

The Company's Lacal Telephone Service provides a Customer with the ability 1o connect to the Company's
switching network which enables the Customer to:

- place or receive calls to any calling Station in the customer's local calling area, as defined herein;
- access enhanced Universal Emergency Number/911 Service where available;

- access the interexchange carrier selected by the Customer for interLATA, intralLATA, interstate or
international calling;

- access Operator Sarvices;

- access Directory Assistance;

- place or receive calls to 800/888 telephone numbers;

- access Telecommunications Relay Service.

311 Exchange Areas Served and associated Local Calling Areas: Exchanges where the Company’s local
exchange service is available is stated in this tariff. NXX's associated with each particular exchange
or zona may be found in the telephone direclory published for the Cusiomer’s exchange area.

31.2  The Company's Local Exchange Service is comprised of four different service elements. Two of the
service elements, Switched Network Access Channel and Local Usage are mandatory for all
customers subscribing to the Company's local exchange service offerings. The remaining service
elements, enhanced features and toll usage, are optional services available to customers.

3.1.3  Class of Service: The Local Exchange Service Offering is available in two classes of service
distinguished by their primary character or nature of use as well as the location to which service is

provided: residential or business.

3.1.3.1 Local Exchange Service will be classified as Residential Service where the primary use is
for social or domestic purposes and the location to which service is provided is a residence
or the bena fide living guarter for a combined residence and business premises.

3.1.3.2 Local Exchange Service will be classified as Business Service where the primary use is for
paid commercial, professional or institutional activity and the location to which service is
provided is a business ar commercial location ar the service number is listed as the
principal or only number for a business in any telecommunications directory,

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
533 Warren Ave., Portland, ME 04103
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3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

3.1.4  Basic Service - provides the Customer with a single, voice-grade analog communications channel
with a single telephone number. Basic Local Exchange Service includes the follawing features as
standard:

Touchtone Dialing

One Directory Listing plus One Direclory
Presubscription {both IntralLATA and InterLATA)
Calling number delivery blocking/per call

Toll restriction

800/576 Blocking, upon request

3.1.5 Optiona!l Calling Features — are a set of optional features which may be available to the Company’s
local exchange service Cusiomers to provide additional calling functionality. The Company offers the
optional features specified in the Price List.

32 Local Exchange Service - Raies and Charges
A Local Exchange Service Customer will be charged any applicable Non-Recurring Charges, monthly
Recurring Charges and Message charges as specified in the Price List. Maximum rates are
set forth for all Tier 1 services listed below:

321 Local Flat Rate Service

A Rate Band 1

Business MRC  Residential MRC

Maximum © Maximum Tier
First Line $100.00 $100.00 1-Core
Second and Third Lines  $100.00 $100.00 1-Noncore
Fourth Line and above - - 2
B. Rata Band 2

Business MRC  Residential MRC

Maximum Maximum Tier
First Line $100.00 $100.00 1-Core
Second and Third Lines  $100.00 $100.00 1-Noncore
Fourth Line and above - - 2
C. Rate Band 3

Business MRC  Residential MRC

Maximum Maximum Tier
First Ling $100.00 $£100.00 1-Core
Second and Third Lines  $100.00 $100.00 1-Noncore
Fourth Line and above - - 2

ISSUED: January 16, 2007 EFFECTIVE;
lssued under authority of the Public Utilities Commission of Ohio,

‘ Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE

Kevin Photiades, Regulatory Manager

583 Warren Ave., Portland, ME 04103
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3. Service Descriptions (Cont'd)
3.2 Local Exchange Service Rates and Charges {Cont'd)

322 Basic Local Measured Rate Services

A. Rate Band 1

First Line
Second and Third Lines
Fourth Line and above

B. Raie Band 2

First Line
Second and Third Lines
Fourth Line and ahove

Business MRC  Residential MRC

Maximum Maximum Tier
$100.00 $100.00 1-Core
$100.00 $100.00 1-Noncore
- - 2
Business MRC Residential MRC

Maximum Maximum Tier
$100.00 $100.00 1-Core
$100.00 $100.00 1-Noncore
- - 2

C. Rate Band 3
Business MRC  Residential MRC
Maximum Maximym Tier
First Line $100.00 $100.00 1-Core
Second and Third Lines  $100.00 $100.00 1-Noncore
Fourth Line and ahove - - 2
3.23  Non-Recurring Charges
Maximum Tier
Exchange Access Line, 1% Line $100.00 1-Core
Exchange Access Line, 2™ - 3" Lines $100.00 1-Noncore
Service Change, 1% Line $100.00 1-Core
Service Change 2™ - 3" Lines $100.00 1-Noncore
ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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3. Service Descriptions (Cont’d}
3.2 Local Exchange Service Rates and Charges (Cont’d)
324 Custom Calling Service Features

Charges per line:
Maximum

MRC NRC

5

Call Forwarding (CF) Variable - -
CF Anywhere - -
CF Don't Answer - -
CF Busy Line - -
Call Waiting $20.00 $20.00
Call Waiting Deluxe - -
Three-way Calling - -
Speed Calling - 8 number - -
Speed Calling - 30 number - -
Call Transfer - -
Talking Call Waiting - -
Message Waiting Indicator - -
Distinctive Ring

1 number - -

2 numbers - -

= PNMNMNN
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ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Wilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave_, Portland, ME 04103
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3. Service Descriptions (Cont'd)

3.2

3.3

Local Exchange Service Rates and Charges (Cont'd)

325 Advanced Custom Calling Features

Repeat Dialing

Priority Call

Priority Forward

Call Block

Call Return

Caller ID

Per Gall Number Privacy

Per Line Number Privacy
Each non-published line, on request
Each line other than non-published

GCall Trace

Calling Name (w/ ACR)

Calling Name and Number {w/ ACR)

Anonymous Call Rejection (ACR)

Reveal Privacy Management

Quiet Time

Pay Per Use
Maximum

Call Trace, successful $5.00

Reconnection Charge

Maximum

MRC

NRC

-Core

1-Noncore
1-Noncore
1-Noncore

Mo MNMN

Charged on an account disconnected for non-payment in accordance with MTSS and the provisions of this

tariff.
Maximum Tier
Residence and Non-residence, 1% Line $50.00 1-Core
Residence and Non-residence, 2™ and 3™ Line $50.00 1-Noncore
Residence and Non-residence, 4" Line and above - 2
ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE

Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103



Origingl Page 41

Telecom Management, Inc. d/bfa Pioneer Long Distance, Inc.
P.U.C.0. NO. 1

3. Service Descriptions (Cont'd)

34 Customer Requested Call Blocking

Charge waived for residence customers. Charge waived for nonresidence cusiomers when ordered at the
- same time access line established or transferred, or during the 60-day pericd after inception
of service,

=
I3

"

Per line, per request

a5 Directory Assistance

A Customer may obtain Directory Assistance (DA) in determining telephone numbers within or
cutside of jis iccal calling area by cailling the Directory Assistance operator. The Customer may
raquest a maximum of two telephone numbers per call to Directory Assistance servica without
additional charges. Directory Assistance includas the option for call completion to the requested
number at an additional charge as specified below. The Call Completion option provides, when
selected by the customer, for the automatic dialing of the requested number.

251  Each call io Directory Assistance will be charged as follows:

Tier
Local DA usage, Per call 2
National DA service 2
DA Call Completion : 2

3.5.2 A credit will be given for calls to Directory Assistance as follows:

~The Customer experiences poor fransmission or is cut-off during the call; or
~The Customer is given an incorrect telephone number.

To obtain such a credit, the Customer must naotify Company’s Customer Service
representative.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0x-TP-ACE
Kevin Photiades, Regulatory Manager
£83 Warren Ave., Portland, ME 04103
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3. Service Descriptions (Cont'd)

3.6 Directory Listings

The Company shall provide a single direc’go%iisting, termed the primary listing, in the telephone directory

published by the local exchange provider in the Cuslomer’s exchange area of the Station number which is

designated as the Customer’s main billing number. Directory listing of additional Company Station numbers,
other than the Customer's main billing number, associated with a Customer's service will be provided for an
additional monthly recurring charge per listing.

3.6.1  The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judament, the clearness of thé listing or the identification of the Customer
is not impaired thereby. When more than one line is required to properly list the Gustomer, no
additional charge is made.

36.2  The Company may refuse a listing which is known not fo constituta a legally authorized or adopted
name, contains abscenifies in the name, or any listing which, in the opinion of the Company, is likely
to mislead or deceive calling persons as to the ldenti?{ of tha listed party, or is a cantrived name
used for advertising purposes or 1o secure a preferential pasition in the directory of is more elaborate
than is reasonably necessary to identify the listed pariy. The Company, upon natification to the
Customer, will withdraw any listing which is found to be in violation of its rules with respect thereto.
Customer Initials or nicknames are allowed.

3.6.3  Each listing must be designated Govemment, Business, or Residence to be placed in the .
appropriate section of the directory. In order to aid the user of the directory, and to avoid misieading
or deceiving the calling gatr:tp as to the identity of the listed gartg, only business listings may be
placed in the Business Secfion and only residential listings in the Residential Section, The Company,
upon notification to the Customer, will withdraw any listing that is found to be in violation of its rules
with respect thereto,

3.6.4  In order for listing io appear in an upoomin? directory, the Customer must furnish the listing to the
Company in fime to meet the directory publishing schedule,

3.8.5  Primary Listing: A primary Iisir(\j; contains the name of the Customer, or the name under which a
business is regularly conducted, as well as the address and telephone number of the Customer.

This listing is pravided at no additional charge.
3.6.6  Additional Directory Listings
NRC MRC _
Maximum Maximum Tier
Additional Listing - - Z
Non-published $20.00 $20.00 1-Noncore
3.7 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services including
police, fire"and medical services. Enhanced 911 has the ability to selectively route ah emergency call to the
primary E911 provider so that it reaches the correct emergency service located closest to the caller, In
addition, the Customer's address and telephane information will be displayed to the primary E911 provider for
display at the Public Service Answering Point (PSAF). Charges for Enhanced 9-1-1 will be a pass through of
the charge imposed by the ILEC.
ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-xx-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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3. Service Descriptions (Conf'd}

3.8 Service Connection Assistance

381

382

General:

3.11.1.1 Service Connection Assistance is a telephone assistance program that provides certain
eligible residential customers requesting local exchange service with the following benefits:
a. Wavier of aprllcable deposit rer1uirem¢nts under Section 1 of this tariff.
b. Full or partial wavier of applicable service connection t;harges for establishing or re-
establishing local exchange service as described in Section 3 of this tariff. (Service
Connection Assistance does not apply to network wiring charges}.

Regulations

3.8.2.1 Service Connection Assistance is a basic local exd'\anfg&e] residential service offering available
to customers who are currently participating in one of the following assistance programs:

a. Home Energy Assistance Program (HEAP);

b. Emergency - Home Energy Assistance Program (E - HEAP);

c. Qhio Energy Credits Program (OECP); .

d. Supplemental Security Income (SSI) undar Titke XVI of the Social Security Act;
e. Food Stamps; ‘

f. Federal public housing assistance (Section 8); or, . o
g. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid).

3.8.2.2 The Telephone Company shall require, as proof of eligibiiity for Service Connection
Assistance, a document signed by the customer, certgyir:g unglerdqenalty of perjury that the
customer is receiving benefits from one of the programs identified in Section 3.5.2.1, above;
|denufy|ng the specific program or programs from which the customer receives benefits, and
agreeing 1o notity the carrier if the customer ceases to participate in such program or
programs.

3.8.2.3 Customers of Service Connection Assistance cannot be a dependent (as defined by the
Federal income Tax Code) under the age of 60.

3.8.24 Service Connection Assistance is available for all grades of service.

3.8.2.5 Senvice Connection Assistance is available for a single telephaone line at the customer's
EFInCIphal IElat‘:e of residence. No other exchange service will be permitted in the same
ousehold.

3.8.2.6 Senvice Connection Assistance shall be available to eligible customers not more than once
in a one-year period at the sama address. Customers must pay or make arrangements to
pay to the Telephone Company any outstanding bills for regulated telephone services in the
customer’'s name, and np other mémber of the household may owe money for such
services previously provided at the Customer’s current address.

3.8.2.7 Service Connection Assistance customers are not restricted on the optional services to
which they may subscribe.

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Partland, ME 04103
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Telecom Management, Inc. d/b/a Pioneer Long Distance, inc.
P.U.C.O. NO. 1

4, Long Distance Service

Cutbaund dialing is achieved by customer's felephone lines being programmed by the local telephone
company (LEC) fo automatically route 1+ calls fo the Company's network or by the customer dialing an
access code issued by the Company.

5. Private Line Services

Private Line service is an interLATA high-speed digital communications service using a physical fiber optic
tonhection between two intrastate locations. Private Lines are non-switchable connections that can provide a
congtant and committed availability of capacity {for a single Custemer) on a transmission path only between
fixed, customer-specified locations. Private Line transmission speeds range from the DS-0 level up to and
including OC-n speads. Provision of Private Line circuits are subjact to fadlities and capacity availability.

D&18Service: is a dedicated, high capacity, full duplex channel with a line SRAeed of 1.544 Mbps isochronous
senal data having a line signal format of either Alternate Mark Inversion (AMI) or Binary 8 Zero Substitution
(BBZE;)l and aither Sugarframe D4) or Extended Superframe formats. D31 Service has the equivalent
capacity of 24 Voice Grade (VG) services or 24 DS0 Services, AMI can support 24 each 56 Kbps channels
and B8ZS can support 24 each B4 Kbps channaels.

D33 Service: is a dedicated, high capacity, full duplex channel with a line speed of 44, 736 Mbps isochronous
serial dala having a line code o bépolar with three zero substitution (B8ZS). DS3 Service has the equivalent
&ab%acity of 28 D51 Services at 1.54 Mbps or 672 Voice Grade (VG) services or 672 DS0 Services at 56/64

5.

OC3 Service: is a SONET level of transmission speed. It is capable of transporting three DS3 signals, which
is equal to 255.520 Mbps.

0C12 Service: is a SONET level of transmission speed. |t is capable of transporting twetve DS3 signals,
which s equal to 622.08 Mbps.

0C48 Sarvice: is a SONET level of transmission speed capable of transporting forty-eight DS3 signals, which
is equal to 2.488 Gbps.

The Company shall invoice the Customer on a monthly basis at the Customer's designated location in
accardance with the following schedule: (tl) one (1) month in advance for all recurring MRC charges due under
this Agreemem. in addition ta the retroactive billing for the first billing invoice of a service; and (i) in the month
receding the applicable usage (i.e. month of contract execution} for all NRC charges. Failure of the
ompany to iimely invoice the Customer for any amounts due hereunder shall not be deemed a waiver by the
Company of its righis to payment for such charges.

Rates set forth herein for services requiring dedicated access do not include access and access-related
charges (including, without limitation, installation charges, inside wiring charges assessed by the local
exchange carrier %‘LEC’)mconstruction charges assaessed by the LEC and distance and fermination charges
assessed by the LEC).

Private Line Rates and Charges described in this tariff are based on the commitment of the Customer to
utilize the Private Line circuits or fadility for a specified minimum period of time. Therefore nomthstandlnﬁ
anything In this tariff to the contrary and in addition to other charges set forth in the tariff, the Customer will be
billed and required to pay all rates, fees and charges which accrie for each circuit and for all associated local
acecass during the entire Circuit Minimum Service Term applicable to each circuit plus ali NRC charges
applicable to such circuit that were previously waived, regardless of whether or not Customer utilizes all or
any part of such circuit during all or any part of the Circuit Minimum Service Term applicable to the circuit.

erefore access and access related charges are additional charges.

The Circuit Minimum Service Term shall be a minimum pericd of one (1) year, beginning from the date of
service order fuffillment.

ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohig,
Dated Janaury 15, 2007, in Case No. 05-x00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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Promafional Offerings

Promational Offerings: The Company, from time to time, may make promotional offerings of its services which
may include waiving or reducing the applicable charges for the promoted service. The promaotional offerings
may be limited as to the duration, the date and times of the oﬁenngs and the locations where the offerings are
maie. The wavier of any monthly recurring charges shall be limited io 20 days on a per customer basis.
Promaotions filed with the PUCQ will be effective on the day of filing.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response {0 a bona fide request from a Customer
or prospective Customer to develop a competitive bid for a service offered under this tariff. Rates quoled in
respensa o such competitive requests may be differant than those specified for such service in this tariff. ICB
F—’al.tJ%sOm“ be offered to the Customer in writing and on a non-discriminatory basis and will be filed with the

ISSUED: January 18, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-0cc-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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8. Service Area Maps

8.1

Ameritech/SBC Ohio Service Area Map

ISSUED: Janvary 16, 2007 EFFECTIVE:

lssued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-xx¢-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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8. Service Area Maps (contd.)
8.2 Reserved for Future Use.

ISSUED: January 16, 2007 EFFECTIVE:

lssued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-c0-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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1. Local Exchange Service — Monthly Rates and Charges

1.1 Flat Rate Service

PRICELIST

A Raie Band 1
Business Residential
MRC MRC
First Ling $46.25 16.95
Additional Lines $46.25 16.95
B. Rate Band 2
Business Residential
MRC MRC
First Line 548.00 $17.95
Additional Lines $48.00 $17.95
c. Rate Band 3
Business Residential
MRC MRC
First Line $49.75 $18.656
Additional Lines $49.75 $18.95
12 Measured Rate Service
A. Rate Band 1
Business Residential
MRC MRC
First Line 30.25 8.80
Additional Lines 30.25 8.80
B. Rate Band2
Business Residential
MRC MRC
First Ling %32.00 .25
Additional Lines 32.00 9.25
C. Rate Band 3
Business Residential
MRC MRC
First Line 3375 §9.75
Additional Lines 33.75 975
ISSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commissicn of Ohio,

Dated Janaury 15, 2007, in Case No. 05-00-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portland, ME 04103
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P.UC.0O NO.1
PRICE LIST
2. Non-Recurring Charges
i Business Residence
| NR NRC
i Exchange Access Line, per line 9.75 25.70
5 Service Change 12.25 12.25
; 3. Custom Calling Service Features
: Charges per line:
ges per Business Residence
@ MRC NRC MRC NRC
Call Forwarding (CF) Variable 5.00 3.50 .00 2.50
CF Anywhere 7.00 8.50 5.00 8.50
CF Don't Answer 3.00 8.50 1.756 8.50
CF Busy Line 3.00 8.50 1.75 8.50
Call Waiting 575 $8.50 58.00 3$8.50
Call Waiting Deluxe 5.75 8.50 6.00 8.50
Three-way Callin 400 $850 4.00 3$8.50
Speed Calling - 8 number 4.00 $8.50 4.00 $8.50
Speed Calling - 30 number 4.00 50 4.00 $8.50
Call Transfer 4.00 $8.50 400 $8.50
Talking Call Waiting h/A - 3.00 58.50
Message Waiting Indicator $025 $850 D.25 50
Distincfive Ring
1 number 4.00 8.50 4.00 8.50
2 numbers 4.00 8.50 4.00 8.50
Pay Per Use
Business Residential
Three-way Calling $0.95 $0.95
ISSUED: January 16, 2007 EFFECTIVE:

lssuad under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-00c-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave_, Portland, ME (04103
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PRICE LIST
4. Advanced Custom Calling Features
Business Residence
A ¢ Diali MRC NRC MRC NRC
epeat Dialin ) ) : .

Priority Call > 3500 28.30 9 320
Priority Forward .00 8.50 .00 gs.so
Call Block .00 $8.50 .00 $8.50
Call Return .00 $8.50 .00 28.50
Caller ID 8.00 $8.50 7.00 $8.50
Per Call Number Privacy N/C N/A N/C N/A
Per Line Number Privacy

Each non-published fine, on request N/C 6.50 N/C 6.50

Each line other than non-published $1.00 6.50 $1.00 .5
Call Trace N/A 6.50 NIC .50
Calling Name (w/ ACR) 8.00 $8.50 7.00 $8.50
Calling Name and Number (w/ ACR) 8.00 8.50 7.00 8.50
Ancnymous Call Rejection (ACR) .00 3.50 4.00 8.50
Reveal Privacy Management .00 $8.50 4.00 $8.50
Quiet Time N/A N/A 4.00 8.50
Pay Per Use

L Business Residential
Rer)eat Dialling 50.95 )
Call Retum 0.95 0.95
Call Trace, successful 1.50 1.50

5. Directory Assistance
Each call to Direciory Assistance will ba charged as follows:

Per Call
Local DA T050
8. Dishonored Check Charge
$20.00 per occurrence.
7. Directory Listings
Additional Listi B 7 i
itional Listing §12.3 EH.SU
Non-published 12.37 1.96

8. Customer Raquested Call Blocking

Charge waived for residence customers. Charge waived for nonresidence customers when ordered at the
same time access line established or transferred, or during the 60-day period after inception of service.

Business Residence
Per line, per request 311 .38 $77.80

1SSUED: January 16, 2007 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,
Dated Janaury 15, 2007, in Case No. 05-xoc-TP-ACE
Kevin Photiades, Regulatory Manager
583 Warren Ave., Portfand, ME 04103



EXHIBIT 3

Statement Affirming Registration with
Ohio Department of Taxation

A copy of the Registration Confirmation from the Ohio Department of Taxation is attached
hereto.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE




TAXATION REGISTRATION - Columbus, OH 43218-2215

' Ohio Department of Taxpayer Services
P. O. Box 182215

CONFIRMATION Phone: 1-888-405-4039
Fax: 1-614-387-1851
www.state.oh. ustax/
October 7, 2003
2979842031002

TELCOM MANAGMENT INC
583 WARREN AVE
PORTLAND, ME 04103-1005

Dear Taxpayer:

This letter is ta confirm the receipt of your application and to verify your Ohic SELLER'S USE TAX
account information as shown below,

Please verify that the information listed below is complete and accurate. !f there are corrections andfor
additions, please note them on this form and retumn it by mail or fax, or contact us by telephone or emall

through cur web site.

Legal Name _ TELCOM MANAGMENT INC

Federal Emplayer |denfification Number 01-0487005 r

Social Security Number

Ohia Charter Number
Account Type Account Number | Effective Date | Filing Frequency
SELLER'S USE SALES TAX 29045466 9/9/2003 MONTHLY

PIN: 20

For your convenience you may now fila and pay your sales tax retumn({s) thruugh the Internet by

accessing the web site at: www.ohiobusinessaateway.ohio.gow Payment may be made directly from
your bank account using Electronic Check or by using your credit card. IF YOU CHOOSE TO FILE

THROUGH THE INTERNET, DO NOT FILE THE RETURNS THAT WILL BE PROVIDED IN YOUR
BOOKLET. NO PAPER RETURN IS REQUIRED.

Should vou choose not to file and pay your sales tax retum(s) through the Intemet, yous must file a UST-1
return. You will receive a booklet with these retums within the next 4 to 6 weeks.

All retums, regardiess of the filing method vou have chosen, are due on or before the 23rd of the manth
following the end of the reporting period. The UST-1 return must be received (not postmarked) by the
Ohio Department of Taxation on or before the 23rd of the month following the end of the reporiing

period. Failure to file and pay taxes due in a timely manner may result in the loss of discount and the
imposition of interest, penalties and/or additional charges. You must file a return even if you made no

taxable sales for the filing period.


http://www.state.ohMs/tax/
http://www.ohiobusinessaatewav.ohio.qou

Registration Confirmation Taxpayer Services

TELCOM MANAGMENT INC P. O. Box 182215

Page Two Columbus, OH 43218-2215
Phane: 1-888-405-4039
Fax: 1-814-387-18571

- www. stale.oh.usftax/

NOTE: Every new business is required to file a Personal Praperty Tax return, form 820 NT, within
90 days of engaging in business. Contact your County Auditor ar the Ohia Departmant of Taxation at
1-888-644-6778 for details. In addition, you may be responsible for other Ohio taxes. If you have
any questions conceming your tax responsibilities or how to file your retums, pilease contact us by email,
fax or telephone. Contact information is listed above.

For deaf, hard of hearing or speach impaired who
use TTY or TDD ONLY: Please contact the Ohic
Relay Service at 1-800-750-0750 and give the
communication assistant the Dept. of Taxation's
office phene number you wish to contact.

RGATO188
CERTIFICATE OF REGISTRATION
OHIO DEPARTMENT OF TAXATION
PO BOX 182215, COLUMBUS, ORIO 43218-2215
TELCOM MANAGMENT INC License Type: SELLER'S USE SALES TAX
583 WARREN AVE Account #: 99045466
PORTLAND, ME 04103-1005 Effective Date: 9/8/2003

This is 1o certity that the above registrant is authorized 10 make retail sales subject to taxes levied pursuant to Chapter 5741. of tha
Ohio Revised Code.

A new registration must be obtained H the business is seld or if the form of ownership changes. An ownership change includes, but is
not limited to, incorporating a business; changing from a partnership o a sole proprietor. a sole proprietorship to a pantnership. or any
similar entity change.


http://www.$tate,oh.us/tax/

EXHIBIT 4

Brief Description of Services Proposed

The Registrant proposes to operate as a reseller of local exchange service. The Registrant intends
to offer PRI on a resold basis, which includes basic local exchange throughout the geographic area
served by its underlying local exchange service provider.

The Registrant is cutrently authorized to provide resold interexchange long distance service
throughout the State of Ohio (Docket No. 03-1004-TP-ACE).

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07- -TP-ACE



EXHIBIT §

Method of Provision of Service

The Applicant intends to provide PRI, which includes local exchange services on a resold
basis.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-___-TP-ACE



EXHIBIT 6

Statement of Current IXC CTS Held by Registrant

The Registrant NEC currently holds a CTS for the provision of IXC services in Ohio (03-
1004-TP-ACE). The Company will offer these IXC service on a resold basis, and will not
maintain such IXC services under a separate affiliate.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE



EXHIBIT 7
Statement of Public Interest

The introduction of competition into an industry previously monopolized results in a
reduction of the prices consumers pay for goods and services. When competition is introduced into
markets that are served by a single provider, the consumer benefits by a way of efficient pricing,
improved service quality and expanded product and service capabilities.

The objective of the Federal Telecommunications Act of 1996 is to foster the development
of competition in the local market so that consumers will be afforded the foregoing benefits.
Pursuant to the Act, barriers to local service entry are prohibited and parameters for competition in
local exchange markets are established. Because the Company will be able to offer a broad range of
services to customers wherever the incumbent LECs offer appropriate wholesale tariffs, the
Company’s entry into the local service market will serve to foster competition.

The demands of a competitive market are a better means to achieve affordability and quality
of service than a monopoly environment. As competitors vie for market share, they will compete
based upon price, innovation and customer service. Those local providers that offer consumets the
most cost effective products will gain market share. In contrast, local providers whose products do
not meet the needs of consumers will lose market share and will ultimately, be eliminated from the
industry.

Further, granting of this Registration will be beneficial to all classes of customers. The
Company’s intent is to eventually offer competitive local exchange services to both residential and
business customers throughout the geographic service area of its underlying ILEC, rather than
providing service to densely populated areas where the cost to provide service is minimal.

The Company’s entry into the local exchange market will not unreasonably prejudice or
disadvantage any telephone service providers. Incumbent local exchange carriers presently serve
nearly all of the local exchange customers in the State. Moreover, exchange services competition
will stimulate the demand for value added services supplied by all local service carriers, including
those of the incumbent LECs. Thus, in a competitive market, there will be increased potential for
such LECs to generate higher revenues. Additionally, in a competitive market, incumbent providers
will have market incentives to improve the efficiency of their operations, thereby reducing their costs
and ultimately enhance their profit margins. Finally, it is important to recognize that in a competitive
market, incumbent LECs will derive revenues from both resellers of their local exchange services
as well as facilities based competitive local exchange providers.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-___ -TP-ACE



EXHIBIT 8

Description of Proposed Market Area

The Company intends to provide PRI service throughout the geographic service area
of its underlying service provider XO Communications which operates in the service
territories of SBC and Verizon North.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE



EXHIBIT 9

Description of the Class of Customers to be Served

The Company intends to provide resold PRI/local exchange service to residential and
business customers.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07- -TP-ACE



EXHIBIT 10

Documentation Attesting to Registrant *s Financial Viability

1.}  An executive Summary describing the applicant’s current financial condition,
liquidity, and capital resources is attached hereto.

2.} A copy of the Applicant’s most recent audited financial statement evidencing its
financial capability is attached. Financial statements are based on the Applicant’s
operations in forty-eight states.

3.)  The Applicant has attached a current bank statement to support its cash and funding
sources.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. G7-___ -TP-ACE



KEYBANK N.A.
) *  MAIL CODE OH-01-51-0633
4210 TIEDEMAN ROAD

BROOKLYN, OHIO 44144
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TELECOM MANAGEMENT INC
583 WARREN AVE
PORTLAND ME 06103-1005

- Account Summary - Assels

KeyBank National Association
Mutual Fund Investment Sweep
Account Statement

August 31, 2006

M

For client inguirles call
Corporale Client Services at

1-800-821-2829

Mutual Fund Investment Sweep Account; Account Number Closing Balance/Share Values
Institutional Money Market - Investor * 370191404002666 $957,482.15
Total Investments $957,482.15

- Sweep Activity Summary

Total Mutual Fund Balances on July 31, 2006
Additions

Total Purchases

Other Additions

Deductions
Total Redemptions
Other Deductions

e —

$1,371,774.74

$481,888.61
$5.911.01

( $002,082.29)
{ 5.00)

Total Mutual Fund Balances on August 31, 2006

$957,482.15

Mutyal Fund Summary {(mutual funds are not FDIC insured)

Institutionat Money Market - Investor *

Investment Allocation 100%
Current Daily Annualized Yield on 08-31-06 4487%
Dividends eamed 08-31-06 $5.911.01
Dividend Y-T-D $13,322.70

*These products are mutual funds.,

AN INVESTMENT IN A MONEY MARKET MUTUAL FUND IS NOT INSURED OR GUARANTEED BY THE FEDERAL DEPOSIT INSURANCE
CORPORATION OR ANY OTHER GOVERNMENT AGENCY. ALTHOUGH MONEY MARKET MUTUAL FUNDS SEEK TO PRESERVE THE VALUE
OF YOUR INVESTMENT AT $1.00 PER SHARE, IT IS POSSIBLE TO LOSE MONEY BY INVESTING IN THESE FUNDS.

191

Page 1 of 2




« crtigroups -

- - age 1 of 7
SMITHBARNEY Select Consolidation Summary Pt
Ref: 00003852 00029911 August 1 - August 31, 2006

e e —
H06000003952 306243AF01 SELFO009A

Your Broker/Deater is
Tes oM MANAGEMENT, INC. CITIGROUP GLOBAL MKTS INC.
PORTLAND ME Q4103-1005 your Financial Advisor

J. TOBIAS, J. ZINNR, S. HALPIN
100 MiDDLE STREET

P.Q. BOX 3838

PORTLAND ME 04104

207-771-0800
=__:.L:__:______::____.:_==______:L__._:_:.__._._._._ Business FMA Service Center: 838-557-BFMA

We have enclosed statements for the following accounts in your consofidated household. *Total Value Comparison” and "Year to Date Summary® may contain
information for previously existing accounts which have been recenlly consolidated. Unpriced securities are not included in the *Net Vaiue” columns. Unless
m:aamé cSmws:.mm_mag.nmumn.,_.m__cmum:os.:mwm3_.‘q&-.mtm:.cq..Lnna:mqma_mxmmnmaun..iqmzn.uhmm_ﬁamqu:_:ohum_.ahmﬁmmann.mn.wwoﬂSoLS.:mﬁn.Zm“<m\=m.

Total Value Total Value Net Securities Net Capital Toial Income
Account  Abbreviated Account Prior Monthf This Perical Capositeds Depositst Taxabief
Number  Name Type Adf Neat Value Adj.Net Vaiue Withdrawn Withdrawais Non-laxable
392-16979 TELECOM MANAGEMENT, INC, SELECT § 502,382.29 § 504,585.27 3 0.00 3000 § 2,302.37
$ 50211144 $ 50441381 3 0.00

Current Total Asset Allocation Summary Total Vaiue Comparison
Year to Date Sumvimary

Beginning total net value $0.00
as of 12/3105

Met sscurity

deposits/withdrawals (year to date) Q.00

Net cash

deposits/withdrawals (year to date} 500,000.00

Beginning value net of

deposits/withdrawals $ 500,006.00

Ending total net value/ $ 504,595.27

Adjusted net value as of  08/31/08 $ 504,413.8% 89.1% Fixed Income ' i '
608 7/06 8/06

Year to date tolal return 441381 Units in multiptes of 1 thousand.

NNR VI 0 0 00 0 ) 00 OO 0 0 0 D 0



EXHIBIT 11

Evidence of Registrant ’s
Technical and Managerial Expertise

The Registrant’s technical and managerial ability is evidenced by its current
successful operations in forty-eight states. This ability is further evidenced by the experience
of its officers as set forth in the profiles submitted as Exhibit 11.

Additionally, the Registrant proposes to operate as a reseller of PRI/local exchange
services through XO Communications, and, therefore, all of its traffic will be routed over the
networks of its underlying service provider(s) making its technical capability equivalent of
the underlying provider.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCQO Case No. 07-  -TP-ACE



usan k. Bouchard

1050 Highland Ave.

Sauth Portland, Me. 04106
207-799-8433
1-886-329-7830

sue @pioneertelephone.com
www.pioneerielephone.com

Objective
Expand the company.

Experience

Telecom Management, Inc. DBA/Pioneer Telephone 19868-Current
» Day to day operations
*  Human Resources
+  Financial record keeping

Fleet Bank of Maine 1986-1995

Lending

Managed staff of 6-10 people

Responsible for overall profit of the branch.
Sales of new accounts and products

Education
1986 Univarsity of Southarn Malne

e Computer Sclence

+» Business Gourses
Westbrook High School

» Business

+» College prep. courses

Additional Skills
¢  QuickBooks
*  Excel, Word, PowerPoint

Awards/Affiliations
* Banking Ceriificatle
» Top Sales Producer

References
Avallable on Request

President/CFQO

1983-1586



mailto:sue@pioneertelephone.com
http://www.pioneertelephone.com

KEVIN POHOTIADES

Summary of Qualifications:

Legal professional with high-level corporate and regulatory experience
Hands-on experience with negotiating and managing business partner contracts
Direct responsibility for guiding companies and clients in compliance activities.
including legal research, drafting of documents and representation before state
agﬂﬂClES

s Serve as day-to-day contact for vendor relations and large corporate accounts

Professional Experience:

Compliance Specialist — Telecom Management, Inc. d/b/a Pioneer Telephone

Portland, Maine

June 2004 — Present

Responsible for management of all legal, regulatory and compliance activities for
telecommunications company. Draft and file telecommunications licensing documents for
authorities to provide local and long distance telephone services. Draft and compiete corporate
reports and other ongoing compliance documents. Maintain vendor relations. Research and
respond to customer complaints filed with state PUCs, BBB and FCC. Review company policies
and operating procedures for compliance. Update company tariffs as necessary.

Regulatory / Compliance Manager — United Systems Access, Inc. d/b/a USA Telephone
Kennebunk, Maine

September 2002 - June 2004

Responsible for management of all legal, regulatory and compliance activities for
telecommunications company. Negotiate and manage contracts with telecommunications
vendors such as Verizon and Global Crossing. Establish and maintain vendor relations. Draft
and file company tariffs that identify rates, terms and conditions for telephone service. Monitor
and participate in state public utility proceedings involving compliance issues and disputes.
Research and respond to customer complaints filed with state PUCs, Attorney General's office
and FCC. Assist in preparing RFPs for provision of telephone service., Research and draft
company policies involving collections, billing, disconnection procedures and customer privacy
issues.

Paralegal - Long, Burner, Parks & DeLargy, P.C.

Austin, Texas

April 1997 — July 2002

Provided legal support for three attomeys in Administrative Law section of firm in various
aspects of corporate, regulatory and compliance practice. Incorporated and organized
corporations. limited liability companies, and limited partnerships. Performed due diligence and
drafted documents for mergers, acquisitions, and contracts. Performed compliance activitics for
banks, insurance companics and agencics after mergers and acquisitions were complete. Drafted
state and federal trademark applications. Assisted at administrative hearings and distriet court
appearances. Guided clients and accomplished multi-state licensing of individual insurance
agents and corporate agencics, banks and other entities.



Paralegal — Hall & Kleeman, P.L.L.C.

Austin, Texas

March 1996 - April 1997

Assisted three attorneys with corporate/environmental/family law practice. Drafted client
correspondence, litigation and discovery documents. Performed research at Texas Natuaral
Resource Conservation Commission on environmental issues. Researched and drafted memos
on various legal issues. Interviewed clients as needed for family law proceedings and account
set-up. Assisted in bookkeeping for the firm by creating and maintaining client account
spreadsheets.

Education:

Graduate: Paralegal Ceriificate, December 1296
Texas State University, San Marcos, Texas

Undergraduate: B.A., History, December 1991

University of Texas at Austin, Austin, Texas

Honors / Recognition:

Primary Scholarship Winner, Alamo Area Paralegal Association, Fall 1996
Panel Member, Texas Legal Educators Seminar, Auvgust 1998

t>



EDUCATION:

EMPLOYMENT:

COMPUTER SKILLS:

INTERESTS:

PERSONAL:

CIvIC AND CHARITABLE:

PAUL F. DRISCOLL

43 Richardson Street
Portland, ME 04103
(207)-774-1060

Juris Doctor, 1981, University of Maine School of Law,
Portland, Matne. Comments Editor, Maine Law Review,

Bachelor of Arts, 1978, University of New Hampshire,
Durham, New Hampshire. Majors: Political Science and
Classics; Minor: Business Administration. Academic
Awards: Phi Beta Kappa and Pi Sigma Alpha.

Norman, Hanson & DeTroy, LLC, Portland, Maine from
1984 through the present. Member of the Firm since
January 1, 1986. Practice Concentration: Corporate and
Commercial Law. Selected on January 26, 2001 for
inclusion in Best Lawyers in America.

Verrill & Dana, LLP, Portland, Maine from 1981 through
1984. Associate. Practice Concentration: Corporate and
Commercial Law.

Experienced with Microsoft Word and Dragon Natural
Word Voice Activated Software.

Bird Hunting with English Setters, Boating and Flyfishing.
Marathons Completed: Dublin, Ireland Marathon,
Sugarloaf Marathon (twice), Casco Bay Marathon (twice)
and Pine Tree Marathon. Irish History.

Married to Beth Dobson, Esq., Partner, Verrill & Dana,
LLP; Father of Three Children, including a Son with
Autism.

* Leaders Circle, United Way of Greater Portland.

* Former President and Chairman of the Board of Port
Resources, a Maine non-profit providing residential and
support services for developmentally-challenged adults and
children, including persons with autism.

* Chairman, 1399 Capital Campaign for St. Joseph's
Catholic Church, Portland, Maine.



EXHIBIT 12

Documentation Indicating the Registrant’s
Corporate Structure and Ownership

The Registrant is a corporation organized under the laws of the State of Maine on
February 22, 1995. Articles of Incorporation are attached.

The Registrant has no parent company, subsidiaries or other affiliates.

Susan Bouchard is the sole company shareholder owning 100% of the outstanding shares.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE
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State of Maine

Department of the Secretary of State

L, the Secretary of State of Maine, certify that according to the provisions of the
Cmtrmtzarz and Laws of the State of Matre, the qumm of the Secretary of State is the legal
custodion of the Grear Seal of the State of Maine which Is hereunto affived dnd of the of organization,
amendment and dicsolution of corporations and ennual reports filed by the same.

I further certdfy that ITELECOM MANAGEMENT, INC, formerly PAYPHONE
MANAGEMENT, INC. is a duly organized business corporation under the laws of the State of Maine
and that the date of Incorporation is February 22, 1995.

I further certlfy that on:

February 22, 1995 ARTICLES OF INCORPGRATION were filed.

Marck 18, 1998 MERGER was filed.

December 10, 1998 CHANGE OF CLERK AND REGISTERED OFFICE was filed,
December 30, 1998 ASSUMED NAME waos filed,

June 27, 2007 CHANGE OF LEGAL NAME was filed.

No further amendments have been filed to date,

I further certify that said business corporation has filed annual reports due to this
Department, and that no action Is now pending by or on behalf of the State of Maine 10 forefelt the
charter and that according to the in the Department of the Secretary of State, said corporation is a
legally existing business corporation in good standing under the laws of the State of Maine a: the
present time.

In testimonp whereof, T have caused the Groat
Seul of the Stets of Maine to be hereunto affixed.
Given under my hand at Augusta, Malne, thig
tenth day of April 2002,

Aéfxf

DAN GWADOSKY
Secretary of State

Authentication: 7339-6 -1- Waed Apr 10 2002 13:33:29
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L " " Minmom Fee $105. See $1403 for proper filing fee.

Fiie Ho. 19951697 D Pages 2
F‘Pald# W05.00

%lmryuf!lm
Purauast b 13-A MRESA 5403, ﬂ:elmdsmgned uhngasmcorpoulm(s) nfaeorpnrahm.ﬂ.dopl[ﬁ)dpﬁlm;mﬁdu
-. of Incorpormtion: —
FIRST: The omre of (he corporation i« __Payphone Management, Inc.

and its principal business Jocsstion In Maine i _ WELLy Plaza West #16, Wells, ME 04050
(hynical bocation - eirost (st P.0. Bag), ¢ity. chale sl 2ig aode)

SECOND: The mune of its Cleck, who mast be a Maine nesidant, and the vegistared office stull be:

~ Erucs M. Read, Esg., Shepard & Read, P.A.
(nuczne)

171 Port Road, Key Beank Building, 2nd Floox, Remmebunk, ME 04043
(Ehysical lncation - $itesk (oot P.O. Box), clty, s and Zip code)

P.0. Bax 1092, Kennebunkport, ME 04046
(mallies addpes ¥ Sifferent from abovs)

"THIRD: (X" ans box ooly)
0 A, 1. The mumber of dircetors constituting the initial board of directors of the corporaiion is (Sea §705.1.A.)

ZHhHﬁdﬁmmmﬂmdhmMdemmmhma&m
wuil the first annual mesting of the shareholders or until thelr snccessors ave elected aod shall qualify ars

NAME ADDRESS

3. The bourd of directors [J ix D is a0l awthorized fo increass or decregse the number of direclors.

directors, (Ses §703.1.A.) and. the

o 4. If the boapd fa so puthorizad, the minimum rmember, if any, shall be
. maxinmem noebet, ifany,shﬂbe____dimctm:

=B, mmdnﬂqudueumhimﬂrtbm«memnmmﬂmhwwmmmm#m
the business of the corporation will be managed by the shayeholders. (See §701.2.) ]
R
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* FOURTH:  ("X" ome bex oaly)
5} There shail bs only cne class of shares (titls of lass) __ common
™~ pag value of each shars (if none, so state) _none Nuzsber of shares snthosized __ 2,000

L7 Thers shall be two or more classes of chares. The informalion requirad by §403 concerning sech such clazs is 38t out
in Exhibit ____ attached hereto and made @ part hereof.

SUMMARY
The sggregate par valua of all aufborizad shares (of 21} classes) buving 2 par valug is5 _0
The tolsl samber of suthorizad shates {of all classes) without par value is _2,000 chares
MIFTH: ("X" ooe box only) Meetings of the sharsholdees 35 may [0 may not be hekd outzids of tha Swuts of Maina,
SIXTH: ("X" if applicabla)xf) There sre no preemplive rights.

SEVENTH: Othee provisions of these srlicles, if eny, including provirions for the regulation of the {nternal
affaies of the corpomtinn, ere 6ot out in Exbibit ____stached herets and omde 3 pat hereof., .- - — -

T DATED _ 2/2/95
. Sireet Wells Plaza West #16
e} {reaidencs addvnat)
/ Bells, ME 0£09Q
(g Qype o priat aneme) (city, wars and 2ip seds)
Street
Oiznetuee) {rauidere sédrems)
{type or prist nuem=) (sity. sixte apd zip code)
Strest
{sigmerace) {residence sddvwis)
(typo oF prink mms) iy, made and 2ip cole)
For Corporate Incorporators*
Mame of Cotporsie Incarporator
By Street
(sipnnmeye of officer) (pinsipa] hosiness kasasinn)
{ypo oc print s and cipaeiy) bty nc end 2ip cod)
Ariicles ave to be executed a5 follows!

faoonpmmhmnmuwr{gm the name of the comporation skould be typed aud sizued on it behalf by an officer of the
enrponﬂm The articles of incorpotation must be accompanied by a certificate of an appropristt officer of the corpovation certifying
that fi¢ person execating the articles cn behalf of Use corporation was duly suthosized to do so.

SUBMIT COMPLETED FORMS TO: SECRETARY OF STATE, STATION #101, AUGUSTA, ME 04333-6101
ATTN: CORPORATE EXAMINING SECTION

FORM NO. MBCA-6 Rav. 72 TEL, (207) 287-4195
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r.S

1
I

Minimum Fee 5105, See §1403 for proper filing fos.

Fils Ho, 19952186 D Pages 2
.  Fee Paid & 103.00
DEN 185101200002 ARTI

e — FJLED —————

04-20-1995

~sifarCrver-

A True Copy When Altesiod By Signatere -

./J%fnmwt

Pursuamt to 13-A MRSA 8407, the undersjgned, actiog g5 incorporator(s) of & corporation, adopiis) the following As6icles
of Incorporztion:

FIRST: The name of the corporation s PRB, INC,

ﬂntlitlpﬁncipalbumﬂlouﬂminhﬁm is Wells Plaza West §16, Wells, ME 04090 .
(phyaizal Location - stret (nst .. Nox), oky, saie and iy cade)
n

SECOND: Tha game of its Clerk, who amar ba 2 Maine resident, xnd the registered office ghill be:

had Rruce M. Read, Esg., Shepard & Read, F.A.

{nie)

171 Port Road, Key Bank Building, 2nd Fleor, Kanmebunk, ME 04043
(@hysizal location - stecet (not .0, Bom), vily, stais and 2ip code)

P.O. Box 1092, Kenneburloork, ME 04046
(maiting sddress if different fom abovs)
THIRD; ("X" cae box only)

D A. 1. The number of directors constituting the initial board of directors of the corporation is (See §703.1.4.)

T z.lfﬂ:ﬁiniﬁnldirmshvehwml&w&,ﬂ:::inmesmd-ddmmofﬁepmmwhunmmudim
until the firs annuel meeting of the shareholders or until (heit swecessors age elected and chall qualify are:

NAME ADDRESS

3, The boxrd of directors [J is [ s %ot avthorized o {neresse or dacyeass the vutber of dirsclors.

o
— 4. If the bosrd ig s0 suthorized, the mitimum gumber, if oy, shail be direotors, (See §709.1.A.) snd the
maxmum anmber, if any, shall be directors. EEW

X B. Thers shall be no directors initially; the shares of the corporation will not be 5014 10 mere than twenry (20) persons;
the business of the corporatios Will be managed by the sharcholders. (Ses §701.2.)
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-

A
doar

-
LR

FOURTI: (X" one box only)

"*3 There shall be only oue class of shares (title of class) _ common

g
Par valus of edch shere (if nene, so siats) none Nupber of shares authorinad _ 2000 .

O Thece sholl be two or more elasses of shares. Ths information required by §403 conceming each mich class i9 get out
in Exhibit attached bereto and mede 3 part hereof,

SUMMARY
The aggragate par value Sf all suthorized shares (of all classes) having 8 par yalye it § o
The total number of suthorized shares (of all clusses) without par valug is 2,000 __ shares
FIFTH: ["X" cme box only) Meatings of the sharcholders 8 may [ sy not be held ourside of the Stze of Maine,
SIXTH: ("X~ if epplicable)xi) There are no precmptive rights.

. _..SEVENTH: _Other provisions of these articles, if any, including provisions for the regulation of the internal
affairs of the corporation, are set out in Exhibit ____ sttsched herelo and made a part bereof.

DATED  2/2/95
Sweet Walls Plaza West #16

(rwaidenca addrats)
wWells, ME 04090
(elty, wals wnd 7ip vode) 1
Steesr
{signature) {revichincs nddrens)
Qiype of prind game} (eiy, sare and 2 code)
Street
{riguntem) [residence addrem)
- lype or print name) elty, sate aad Zip sodcy
For Carpocate Incorporators™ '
Name of Corporats Incorpomator
By Steeet
{digmaburs of officer) (principal businese jocatiae)
(YPE ot prim mame and caparity) {city, siatc end 2ip code)

EArticles are to be evecuted as follows:

«_JF 1 corporatitas is an incotporator (§402), fhe name of the corporation should be typed and ﬁgndmiumfwmomurum.
corporation. The articles of incorporation must be accompanied by a cartificate of an sppropriate officer of the corporstion certifying
that the person executing the articles on behalf of the corporation was duly avthorized te do so.

SUBMIT COMPLETED FORMS TO: SECRETARY OF STATE, STATION £101, AUGUSTA, ME 04333-0101

ATTN: CORPORATE EXAMINING SECTION
FORM NO, MBCA-6 Rev. 32 TEL. (207) 287-4195
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SR 2 Mikown Fee $80 (Sce §1401 sab-§L7)
DOMESTY I

File No. 19951697 D Pages 6
1195‘2185 D

Fee Paid

oo 19505‘31300019 MERG

[ p—— u . e L e

»ﬁm

_DW Saaenlyefsam*

Pursuant 10 13-A MRSA §503, the board of directoss of each participating corporation spprove sad the undersignad corporations,
sdopr the following Asticles of Merper:

FIRST:
SECONT:

PRB, Inc.

The plan of merper is sez forth in Exhibit A sttached harero and mads a part hereof.

A2 10 each participating carporaion, the shencholders nfwbchwwdonm:hplmofmgu the mmber of thars
outstanding and the mumber of shares entitled to vote on such plen, and the mumber of such shares voted for md
against the plan, are as follows:

Mame of Nombey of Sharss Mumber of Shares NUMBER
Corpogation —Outsznding, Entitled 1o Yola, Yoted For Mm

100 100 100 o

Payphone Management, Imc. 100 100 100 0

THIRD:

FOURTH:

Ifthsémsofmyolnssmmﬂﬂedwmuadm.medeslsmﬂmmmwmmmof
each snsh cless, and the number of shares of each 2uch class voted for and against the plac, ars as follows:

Nayme of Designation Number of Shares
Corporstion o Class —Qurstandling M mm

N/A

(nclade e Jollowing paragraph if the merger was authorizad wishout the vote of the
shareholders of the surviving cosporatiosr. Omit if not applicable.)

The plan of mergar was adopted by the puricipating corporatdon whish is to become the surviving corporation in,
the mesger Withew any vote of its shercholders, pursoant to seczion 902, subsection 5. The nimrher of shares of

earh class outstznding immediately prior to the sffective dace of the merger, and the mumber of shares of cack class

1o be igemed or detiversd purzuant to the plan of merger of the surviving corporatdon are et fonb ax follows:

' Number of Shares Outstanding Number of Shaxes to Be Issued
Designation " Immediately Prinr to Effective Or Daliversd Parsuant to the
~ofClags . . — . DueofMerer Moger

N/A

808" BLA/BB/UBR/YSE8ETT
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T

S’

FI!'I'H. The address of the registered office of the surviving corporatonin the Stae of Maioe ks
i P.0. Rox 109 Kennebunkgort ME_ 015-045 :

(rereet, clry, mmﬁvﬂﬂo

The address of the reglsvered offlce of the merged corporation in the State of Maine is
P.0. Box 1092, Kennebunkport, ME 040%

56~ Peislund ~Ferneburks ~Madne-

W‘ o '\3;‘4" .H‘ ;n!ly..}rt"’ (Mm-mm#m

SIXTH: Effective date of the merger (other tran date of filing ef Ardeles)is | March 18, 1398
(Not 10 exceed 60 days from date of filing of the Articles)’

DATED _ March 17, 1998

(snndﬂu7munw *
MUST BE COMPLETED FOR VOIE *@M—;@Qﬂ —

SH. RS
I carify that I have custody of the minutes showing - Peter R. Bouchard, President
the 3bave acton by the sharsholders, (type or print zame and capaciy)
Payphona Menagement, Ing. ?Q-Lﬁ éi“'ﬂﬁ&
{mms of corporation) .
%ﬁjy&m . Paul F. &JESE“: Secretary .
Gigrpare of clatk, seceotty o asst. secrensy) (kvpe or peitx e 1 cxpacty)

DATED __ Merch 17,1998

MUST EB COMPLETED FOR VOTE N ——
Immalmm@«mmm; Peter R. Bouchapd, Prosident
the above action by the shareboldere. Goe oF Priat Mame and capicity)
ERB, Iric. *By Mﬁaﬂ%
(namae of cotporalon) o .
Wﬁp—ﬁm&_ Paul F. Driscoll Se::ceta:.y
T T — e

*Thiy document MUST be signed by (1) the Clerk OR (2) the President or a vice-presidem and the Secratyry o an essistant
secretary, or such other officer as the bylews may desiguate as a 2nd certifying officer OR (3} if there are 0o such officers, then o
ijkydﬁzDMm«m&:wonumbem:mdbynmajuﬂ:yufmmmhoﬁummsfﬁmmmm
diretears, dm&ﬁgigg,ormchofﬂiemasmaybedmmmbﬂhehddm vecord of g ms 1] ading shay

mﬂuwmmm@h}m&mwﬂlgmom ofthauozpuraﬁm

SUBMIT COMPLETED FORMS TO: CORPORATE EXAMINING SECTION, SECRETARY OF STATE,
101 STATE HOUSE STATION, AYGUSTA, ME 4333-0301

FORM NO. MBCA-I0 Rev. 96 TEL. (207) 2574195
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W

AGREEMENT OF MERGER BETWEEN PRB, INC. AND
FAYPHONE MANAGEMENT, INC, -

WITH PAYPHONE MANAGEMENT, INC.
AS SURVIVING CORPORATION

WHEREAS, Payphone Meapagement, Inc. (hereinafter the "Surviving
Corporation”), is a Maine corporation with its principel place of business in Scarborough,
County of Cumberland and State of Maine, and has authorized capital stock of two
thousand (2,000) shares af no par value, of which one hundred (100) shares are issued and
outstanding; and
WHEREAS, PRE, Inc. (hereinafter the "Merged Carporation), is a Maine
| corporation with its principal place of business in Scarborough, County of Cumberland
and State of Maine and hag anthorized capital stock of two thousand (2,000) shares at no
par value, of which one hundred (100) shares are issued and outstanding; and

WHEREAS, The Surviving Corporation and the Merged Corporation are sach
organized as a "close corporation” without a Board of Dircctors {n acoordance with the
provisions of 13-A MRS.A. § 701(2)(A); and |

WHEREAS, it is desirable for the benefit of both the Surviving Corporation and
the Merged Corporation and for (heir stockholders thet the Surviving Corporation. and the
Merged Corporation, with business and assets of all parties, be merged into one
corporation to be. known as "Payphone Management, Inc.";

NOW, THEREFORE, in consideration of the premises and the mmrtual agreements
herein contained, the parties hereto sgree in accordance with the applicable provisions of
the laws of the State of Maine, in particular 13-A M.R.S.A. § 901, and in accordance with
Section 368 of the Internal Revenue Coﬁe to complete a Typ'e. ".;_\". Statutc;ry Merger, as. .
follows: '
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1. Merger. The Merged Corporation shall be merged with ;and into the
Surviving Corporation and the Surviving Corporation does hereby merge the Merged .
Corporation with and into itself on and after the effective date of this Joint Plan of Merger
on the following terms and conditions:

" (a) Payphone Management, Inc. shall be the Surviving Corporation and
continue to exist as a domestic corporation under the laws of the State of Maine, with el
of the rights and obligations of 2 surviving corporation as provided in 13-A M.R.S.A. §
905,

(b}  PRB, Inc., as Merged Corporation, shall ceage to exist (except as
atherwise provided for specific purposes provided in Maine law) and its property shall
become the property of the Surviving Corporation.

2. Anticles of Incorporation and By-Laws. The Articles of Incorporation and
By-Laws of Payphones Management, Inc. shall contimre ag the Articles of Incorporation

and By-Leaws of the Surviving Corporation.

3.  Name of Surviving Corporation. After the merger cuntemlsted hereby is
elfective, the name of the Surviving Corporation shell remain "Payphone Manegement,
Ine."

4.  Officers. The officers of Payphone Management, Inc. shall be the officers
of the Surviving Corporation until their successors are duly clected and qualified in
accordance with the By-Laws of the Surviving Corporation. In accordance with 13-A.
MR.S.A. § 701(2XA), the Sun'iving Corporation shall not have a Board of Directars bt

shall be managed by its shareholders.
5. Shares ol Surviving Corporation. Each share of common stock 6f

Payphone Management, [nc,, on the effective date of the merger contemplated hereby
shall thereupon, without ﬂthcr notice, become one share of comman stock of the
Surviving Corporation without the issnance or exchange of ncw shares or newv share
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6.  Shares of Mergad Corporation. Each share of PRB, Inc., on the effective
date of the merger contemplated hereby, shall thereupon without further notice, become

ene share of common stock of Payphooe Management, Inc., the Surviving Corperation,
end new shares or new share certificates shall be {ssucd replacing the shares of the
Merged Corporation.

7.  Effective Date. The mexper contemplated by this Joint Plan of Merger shall
be effective on the later to occur of March 17, 1998 or the date the Scerctary of State of
the Statc of Maine, Corparations Division, approves Articles of Merger for the merger of
the Merged Corporation into the Surviving Corporation as contemplated hereby.

8.  Approval This Joint Plan of Merger shall be submitred to the shereholdess
of Pay Phone Management, Inc. and PRB, Inc. putsuait to the provisions of 13-A
M.R.S.A. § 901 for approval. If such approval is obtained, the proper officers of each of
corporation shall and are hereby anthorized and directed to perform all further acts to
execute and deliver to the proper authorities 8l documents for filing which may be
necessary or proper to render effective the merger contemplated herchy,

9.  Sharcholders. Upon the completion of this merger, the following shall
constitute the Sharehalders of the Swrviving Corporation:

Peater R, Bouchard 200 shares (representing 100 % of the
issued and ocutstanding shares)

IN WITNESS WHEREOF, the Payphone Management, Inc, and PRB, Inc, have
caused this Joint Plan of Mergsr to be executed in their corporate names and sealed with
their corporate seals, by their respective Presidents, thereunto duly authorized, this 17th
day of March, 1998.

PAYPHONE MANAG] , INC.
S G ‘)ﬁ_ ﬁ
Witness

B -

Peter R. Bouchard
[is President
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e PRB, INC. )
s e
Witness B. Bouchard
Its President
p——
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SR ' Filing Foe $105.00
] _1 - - “—‘-]
Flle Ho. 19952186 D Pages 2

Fee Paid $ 105.00
~ OCH 1\BPZ241500053 AHME
———————= FILED) —_—

08 28,1997
% Secretary of Sme
B AN s
G S TR, ““““‘“"“‘“'M
Q‘l d'('-' :ll" § -':"':"| el
PRB., Iune, df ba'?‘*-#iené’é?r Telephone Corp
(R of Corporation) dﬁmn

Pucsuant o 13+A. MESA §307, the undarsigned. 3 corporation (incorperamed under (he laws of e Stare of Maine), SRcSHPsRENd
mmmmmmxxxmw YFVE SN ERROEKT X gives notice of its intention
10 do bustnzss in this State yader au 2ssumed name.

The torporation fatends to ransact business under the assumed name of

Pioneer Communications

COMPLETE THE FOLLOWING IF APTLICAELE

I such assomed pame is 10 be used at fewer thm afl of the corporation's places of business in this Stae, the
Jocation(s) where it will be used is {are):

_289 U.5. Route One, Scarborough, Maine 04074

The address of the registored office of the corporation In the State of Matne s

Bruce M. Read, 56 Portland Road, Kennebunk, Maine 04043

a0a- eyl /a0/680/549E LETT



04/10/2002 15:03 FAX 2077750808 NORMAN HANSON & DETROY . do1s

DATED Gwv o - *By
s ' ‘Twn-rmm:hamum
*By Bruce M. Read, Clerk
(sigmaurs)

| "w Py q“"éi\i v o pek oarts 10 e

*This decament MIIST be sigoed by (1) the Ckyls OR (2) e Pretident or a vice-president and the Ssoretavy or an assicwant
secreiary, oz sush other officer ge the bylaws may devignaie 25 & 2nd cotifying officer OR (3) if there are no such officars, ten e
nﬂoﬂ?ﬁﬁcMNMm“mybﬁmwamajoﬂtyﬂdirmrnhminotﬁuﬂkﬂ}ﬂ’mmmm
mmmmmmwmmumuwwmmmn of record of g mais by
x_.andﬂedwmtmmmme ) D ghares of the carporation.

SUBMIT COMPLETED FORMS TO: CORPORATE EXAMINING SECTION, SECRETARY QF STAYE,

101 STATE HOUSE STATION, AUGUSTA, ME 043330101
FORM NO. MBCA-S Rev. 96 TEL. (207) 28741958

o5



04/10/2002 15:03 FAX 2077750808 NORMAN HANSON & DETROY moie

AT ' Fﬂ!n: Fee ms.

Fite Ho, 19952186 0 Pages 2

Fee Paid & 105.00

ned 1972411500081 ANME
FILED ~~———————am
08-28-1997

-

%m, B. tellfor.

Deputy Sacretary of Stase

Aﬁwmmm%

V- "-:.‘t.‘.' g R
Inc. dfﬁ“h--lém‘érrrele houe Corpl ﬁ% g. cm.(p\/
Qeome of Corporaion) D Steretary of Stare

Parvant o 13-A MRSA 307, mnmdwngnd.awmnnm{hmrpammdmdamnlmdmeswdm),m
R RS S SR E XXX X XK XXX XX XXX K R FRESNIEN Y@t " . L .
t do bugingss n this Syare wnder en pssumed oame.

FIRST;

THIRD:

PEG" 9%A/ER/4008/S T LETT

‘The corporaion ntends to transace busingss under the assuraed aame of

Pionser Loung Distaunce

COMPLETE THE FOLLOWING IF APPLICABLE

Ifmuassmdmhmbcuudafewwmmdlofﬂ:scmpmﬁnn'smsofbmmessmmm the

location(s) whers it will be used 5 (ars):
289 U.3.Route Ome, Scarborough, Maime 04074

The address of the registered office of the cotporation inthe Stata of Maine i

Bruce M, Read, 56 Portland Road, Kennebunk, Mzine 04043

{smeet, city, smar and zip cede)

——— e



,,,6%71;/2&; 15:03 FAX 2077730806 NORMAN HANSON & DETROY e, 8017
. DATED s 1“ ¢ 73 *By
. (signatum)
~ ‘-‘; ; fﬁmﬁm
’ “By _ Bruce M. Read, Clerk
(sigunture)
\A&&} ,,E 'r‘“a"q‘ ") Cowpe of print fakae agd capacily)
S b

*This document MUIST be signed by (1) the Clack OR (2) the Pracident or a vice-president and the Secpelary of 2a sssisom
sacretary, or such other officer as the bylaws may desipnate as a 204 cantifying officer QR (3) if there are 0o such officers, then 2
M’*Yﬂ&lm«mwsmyhdﬁwwamajodtyofdhmmntheninoﬂioeonﬂ)ﬁtmmwm
Airpotory, thed the Holders, or such of them as may be designared by the holders, of yeeord of o mafority ¢ utstandivg ¥
wdwmﬁmmmmmmmu_ﬂa_mmmamm

SUBMIT COMFLETED FORMS TO: CORPORATE EXAMINING SECTION, SECRETARY oF STATXE.
101 STATE HOUSE STATION, AUGUSTA, ME 04333-0101

FORM NO, MBCA-S Rev. 56 . TEL. (207)287-4195




0475072002 15:03 FAX 20777508086

T
nusmmﬂsdpggﬂga ow

Lt

'\(_".-i-‘f e 'I“#.
PRB, Inc. rl/b'?%‘?'-“e’rre’é" Tele hone Corp
(Nura nf Corporfon)

Parausnt to 13-A MRSA §307, the undersigned, 2

NORMAN HANSON & DETROY

gols

Fiing Fee 5105.00

File No, 19952185 D Pages 2

Fee Paid $ 105.00

DCH 1972411500052 ANME

- FILED
oa-28-199°7

Vewsy B, fitl-

e ——

BRY" LB /80/9B87SHZ 61T

A Troe Capy When Attested By Sigmture

Hanee, B, %é&xw

Depws%muvfsms )

mrlﬁﬂ:elmuflhemafhhine},m

vorporarion
i alirwe el R S X ZE BT 22 22 EZE2ET zzﬂmasmsmmm notice of its imeation

w do business fn mig Stave voder ap 2soumed name.

FIRST: The corporation intends 1o transact bosiness under the agenmed nyme of
. Pioneer Telecom '
-'—/ N —
COMPLETE TEE FOLLOWING IF AFPLICAELE

SECOND: If such sssomed name is to be used 2t fower than all of the corporation’s places of busimess in this State, the
location(s) whare &t will be used is (are):
289 U.S. Route One, Scarborough, ME 04074
The address of the registered office of the corporation ia the State of Maine is

Bruce M, Reed, 56 Portlend Road, Kennebunk, Maine 04043

(sorezt, ciry, st ind xip code)




‘041’1();’2002 15:04 FAX 20777508086 0y N?:‘RMAN HANSON & DETRDY lg_ﬂlll] | Wﬁ!‘
1 . BT I ,ﬁi:]j T ::,. 25
. | Mg e B L

_DATED ﬁ/ﬁyr 1~ J4o 4552 : “By
4 - "(dignatire)

- .f';%é-&f:: ,_/_:é £
— a (yp4 or print mame sod capaciy)

By Bruce M. Read, Clerk
(sigrunre)

QU ﬁ‘m\? T

*This docwrnznt MUST be signed by (1) the Clepk OR (2) the President or 2 vice-president and the Soeretary of an assistan?
socretary, or such ofher officer as the bylaws may designate as a 2od certifying officer OR (%) If there ar® uo such officers, then &
ndbﬁtfﬁha&ﬁﬂuwﬁd:muamybedﬂm&dhy:mjwotmmmoﬁuﬂl{@)ifm:ammh
‘hﬂm.ihmﬂmm o such of them as may be desipnated by the holders, tord of p puaiorisy of all ovistapding shy
Jﬂmmmnmmmmﬂwﬁﬁﬂaf&m

SUBMIT COMPLETED FORMS TO: CORPORATE EXAMINING SECTION, SECRETARY OF STATE,

101 STATE HOUSE STATION, AUGUSTA, ME 043330101
FORM NO. MBCAS Bw.96 TE._(W07) 2874195

— ——— ————— . ——— PR emE e



04/10/2002 15:04 FAX 2077750808 'NORMAN HANSON & DETROY & 020

- File No. 19352186 O Pages 1

Filipg Fee $105.00 Fee Paid % 10500
!‘ﬂUﬂ Iiy Tae . Ei____-____ F“_Eu __,,—..n_%
eomiay el vk STATE OF MAINE 08231996 §

S NI Peeraan STATEMENT OF INTENTION Tepaty Bate
TO DO BUSINESS UNDER

. A Trae Copy Whaet Aljesind e
AN ASSUMER NAMF, 5y Aok S
. ~
. Cvepor 8
Date ..... rereanannns [ Sacrerary of Ste 'a

- ,..g‘gg-..-*.d--:-.--ac.nonrr [

Mﬁmnoﬁctnfmmunﬂawdobwmmﬂnsamemdﬂmmmﬁ
| ) FIRST  The name of the corporation is PRE, Inc.. ..

T SECOND: The &dress of tha feglsteled offi6¥ of th ciipdTatiolf in the' State of Maine s Bruce M,

Read, Esq,, Hodsdon Resd & Shepard, 56 Portland Eoad, Kennebuok, Maine 04043
' T e, iy, sl wnd 2y 630}

. THIRD: . The corporation intends to trantast business under the assumed name of,
Pionieer Telephone Corporation
COMPLETE THE m:,mwmc IF APPLICAKLE

N 'NUIEI‘HS i zuch sssumed name is 1o be used at fewer than all of the corporstion's places of buslness
in this Swate, the location(s) where it wiil be used is (are):

Dased-_ August 22, 1996

{trpe oF prt name end capacity)

This document AMUST be sigasd by (1) the Chark OR (2) the Presisent or & vice-president AND the Sacrecary, ns asian secreonzy or other
oifices the bylaws dedgnuie as secnnd sertiiving officer OR ) I ao such officens, a majocicy of the directers or such direciors desipmiod
by s.ajoriny of clrectory then In office O (4) I uo directost, U holders, or e of them deripnxiod by the bellers, of teerd of o Eajortty
of alf wutslanding share entitied 0 vor¢ thereon OR (5) (he haiders of all culstandleg tharm

FORM NQ, MBCA-S Rev. 90

SUBMIT COMPLETED FORMS T Secrciary af Sigte, Swron 10, Augusia. Maiza 06317
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ARTICLES OF AMENDMENT

(Shareholders Voting as One Class) Wm%

04/10/2002 15:04 FAX 2077750806

NORMAN HANSON & DETROY igo21

Mintoum Moe $35 (See 51401 sub-K15)
DOMESTIC Fils Ho. Pl D Pages 3 |
BUSINESS CORPORATION P o ZhmEae00022 LNME
———FILED-
STATE OF MAINE OEs2Z772001

A Troe Copy When Attested Ey Sienature

Payphome Manadgement, Inc. 'ﬁ%w
(Neme of Corprration) Deputy Socrotary af

Pursmni to 13-A MRSA §§805 and 807, the undersignsd corporation adopts these Articles of Amendment:

FIRST:

SECOND:

FOURTH:

Al putsianding shares were entitled to voie oo the following amendmen a5 oge class.
The amendment set out in Exiibit A sitached was adopted by the shareholders on (date) _June 21, 2001
(nxlmmm

(b af a meeting legaily called and held OrR by umantmous written consent

Stares outstimding and entidled to vote and shares voted forr and against said amendment were:

Number of Shares Qutstanding NUMBER NUMBER
] Entited tn Ve Voted For Vted Agaiost
200 200 g

If such amendment provides for exchanpe, reclassification or cancellation of issued shares, the mamer in which this
stll be effectad is contained in Exhibit B attached if it #8 not sat forth ip the amendement itself,

If the amendmsnt changes the umber or par valies of authorized shares, the ntnber of shares the corporstion has
athorty to issua thereafter, is & follows:

Class Series (f Amy) Nigmber of Shares Par Yaiye fif Am}

This garegate par vatae of gll such shares (of af} classes nd serims) kavine par wilve 15 §
The total narher of all such shares (of all classes and series) withioo! par value is shares




04/10/2002 15:04 FAX 2077750808 '~ NORMAN HANSON & DETROY goz2

~-

| .. SIXTH: The address of tha registered office of the corporation in the State of Maioe 1s

_415 Cengpess Street, F.O. Box 4600, Portland, ME 04112
{strent, city, sune iyl Zip code)

w - |
DATED June 25, 2001 By Z%J_?”ﬂ,.ﬂm
{dgoatre)

Paul ¥. Driscoll, Clerk

MUST BE COMPILETED FOR VOTE fiype of peiRt mame and capecity)
Eﬁimatm'mgmmurmemm *By -
anﬂmbyﬂieslnuholﬂus igaure)
“EC fiype or prist s2ms end capecity)
(ﬂmeordm, ua-luyonsst sacreiry)

NOTE: This form showld not be used i any class of sharas i entifled to vole as 2 Separate class for any of the ressons set out in 5808,
or becanse the articles so provide. For vote necessary for adoption see $805.

*This docuent MUST be signed by
(l]ﬂu:ClukOk
(2) the President or a vice pres. togaiber with the Secretary or an a55't. sec., or 8 Zyd certifyiag officer OR
(8) if no such officers, then & majority of the Directors OR
tnfmmmmmmwm_mm

— (5) ths Holders of all uf the outstanding shares

SUBMIT COMPLETED FORMS TQ: CORPORATE EXAMINING SECTION, SECRETARY OF STATE,
101 STATE HOUSE STATION, AUGUSTA, ME 04333-0101
FORM NO, MBCA-2 Rev. 4/16/2001 TEL. {207) 624-7740



T 04/10/2002 185:05 FAX 2077750806 NORMAN HANSON & DETROY
EXHIBIT A
~ AMENDMENT TO ARTICLES OF INCORPORATION
CHANGE OF NAME

By Unanimous Written Consent dated June 21, 2001, the corporation was
authorized to and adopted the following change to Asticle FIRST of the Articles of
Incorporation: ‘

Former Name:
Payphone Management, Inc.
New Name:

Telecom Management, Inc.

o2l



EXHIBIT 13

Information Regarding Similar Operations

The Company is currently operating as an interexchange telecommunications reseller in
Alabama, Arkansas, Arizona, California, Colorado, Connecticut, Delaware, Florida, Georgia,
Idaho, Illinois, Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Missouri, Mississippi, Montana, Nebraska, Nevada,
New Hampshire, New Jersey, New Mexico, New York, North Carolina, North Dakota, Ohio,
Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee,
Texas, Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin, and Wyoming.

Interexchange authority was granted in Ohio in Case No. 03-1004-TP-ACE and issued
certificate 90-6123.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-___-TP-ACE



EXHIBIT 14

Maintaining Local Telephony
Records in Accordance with GAAP

The Applicant agrees to maintain local telephony records separate and apart from any
other accounting records in accordance with GAAP, pursuant to Rule 4901:1-6-09(E)(4),
Ohio Administrative Code (0.A.C.).

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. (7-__ -TP-ACE



EXHIBIT 15

Verification of Compliance with any
Affiliate Transaction Requirements

The Registrant does not currently have any affiliates, but agrees to comply with all
affiliate transaction requirements within the State of Ohio should it have any affiliates in the
future.

‘Felecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-___ -TP-ACE



EXHIBIT 17

Explanation as to Whether Rates are Derived Through
Interconnection Agreement, Retail Tariff, or Resale Tariffs

Rates are derived from the underlying service provider(s) Resale Tariffs on file with this
Commission.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-___-TP-ACE



EXHIBIT 18

Fxplanation as to Which Service Areas the Company
Currently has an Approved Interconnection Agreement
or Resale Agreement

The Company will enter into resale agreement with X0 Communications and will
operate within X(O’s service areas, which include SBC and Verizon North Service areas.

Telecom Management, Inc, d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE

—



EXHIBIT 19

Applicant’s Intentions Regarding
Offering of Prepaid Local Services

The Applicant does not intend to provide local services which require payment in advance
of customer receiving dial tone.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07- -TP-ACE



EXHIBIT 20

Letters Requesting Negotiation Pursuant to
Sections 251 and 252 of the Telecommunications Act of 1996
and a Proposed Timeline for Construction, Interconnection, and
Offering of Services to End Users

Applicant intends to provide resold PRI local services within the State of Ohio within sixty
(60) days of certification by this Commission, and approval of its resale/interconnection
agreement. As a resale provider, the Applicant and will not construct any facilities with the
State.

Applicant is not negotiating resale agreements with SBC and Verizon North. Applicant will
resell PRI from XO Communications Services, Inc. in the 44 exchanges.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. (7-___-TP-ACE



EXHIBIT 21

Certification From OQhio Secretary of State
as to Party’s Proper Standing

The Company’s Certificate of Authority issued by the Ohio Secretary of State is
attached hereto.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE



OB N0 OO R 0

DATE: DOCUMENT ID  DESCRIPTION FILING EXFED PENALTY CERT
04/08/2003 200309704050  FOREIGN LICENSE/FOR-PROFIT (FLF) 125.00 .00 .00 .00

Receipt
This is not a bitl. Please do not remit payment.

NOWALSKY, BRONSTON & GOTHARD, APLLC
3500 NORTH CAUSEWAY BLVD

SUITE 1442

METAIRIE, LA 70002

COPY
.00

STATE OF OHIO

Ohio Secretary of State, J. Kenneth Blackwell

1380440

It is hereby certified that the Secretary of State of Ohio has custody of the business records for
PIONEER LONG DISTANCE, INC. (TELECOM MANAGEMENT, INC.)

and, that said business records show the filing and recording of:

Document(s} Document No(s):
FOREIGN LICENSE/FOR-PROFIT 200309704050

Authorization to transact business in Ohio is hereby given, until surrender, expiration or
cancellation of this license. '

Witness my hand and the seal of
the Secretary of State at Columbus,
Ohio this 28th day of March, A.D.

Ohio Secretary of State

United States of America
State of Chio
Office of the Secretary of State




EXHIBIT 22

List of Names, Addresses and Phone Numbers
of Officers and Directors

Susan Bouchard Paul Driscoll
President/Treasurer/Director Secretary

583 Warren Ave. 583 Warren Ave.
Portland, ME 04103 Portland, ME 04103
Ph. (207) 774-9500 Ph. (207) 774-9500

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE



EXHIBIT 23

Sample Copy of Customer Bill
and Disconnect Notice

Telecom Management, Inc. d/b/a Ploneer Telephone
PUCO Case No. 07-___-TP-ACE



PHONEER TELEPHOKRE

PO Bex 850
Scarborough, ME 04070
Retum Service Requested

T Check here for change of address (ses reverse for delals}

EVERETT PANNKUK
16216F RICHMOND ST
FTPOLK, LA 71459

Remittance Section

Customer Name EVERETT PANNKUK
Account Number 0010683
Past Due Amotint .00
Current Charges 50.83
Due Date 414403
Yotal Amount Due: $50.83
Amount Paid $

‘Fiease make chacks payabis 10: Figneer Jelephone
[0 theck here for cradit card payments {ses reversa for datalls)

You have agreed to pay your bill by credit card. The

total amount due has been charged to your preferred

card. Do not remit payment by mail.

Piraso dotach and roturn abovo portion with your peymest.

Summeary of Account
Long Distance Bervice 50.83
Total Current Charges 50.83
Pravious Bill 20.66
Payment Raceived 20.86
Adjustments Rt
Past Dus Amount .00
Current Charges 50.83
Total Amount Due 58.83
Pue Date 4114/03

Detail of Payments and Adjustments

Payments must arrive before the due date on the front page.
Date Description Adjustments  Payments

02M19/03  Payment - VisaMC 20.66
Totals 20.66

Page 1

é’ Account Number: 001093
PIONEER TELEPHONE Staiem&m Date: 3{25[03
Important Messages

Pioneer has a brand new web site!

Please provide us with feed back on the new site.
WabSite: www PioheerTelephone.com

Hours of Service:; Monday to Friday 8-7:30 Eastemn
Emait: infa@ploneertelephone.com

Refor a New Customer for Long Distance & Get $5
Customers must sign up at:www.PionesrTelephane.com
There is a "Tell A Friend" page on the site.

There is no limit to the number of $5 credits you

may receive, Refarrals help keep advertising cost

down.

Save even more with Pioneer to Pioneer Catlling!
Did you know Pioneser discounts your calls when you
call another Pioneer customer out of state?

You save at least 25% on top of your already low
rates. Visit Pioneer's wab site for more

information.

In order to keep our cost of service down please
fill out the Credit/Debit card form on the back
side. Complete the form and mail i in to Pioneer.
This will protect against unautharized use and
fraud.

Do you use Pioneer at home?

Pioneer provides business iong distance as well.
Teil your company about Pioneer's sarvice and we
guarantes that we will save them money. Pioneer
will provide a free written quots.

i you have any queations aboat your bill,
please call Customer Service at 1-338-492-6378


http://www.PioneerTelephone.com
mailto:tnfo@pioneertelephone.com
http://www.PioneerTetephone.com

Paga 2

invoice Backer



Account Name
FIGNEER YELEPHONE EVERETT PANNKUK

Account Number
001083

Bill Date
325403

Current Charges Long Distance Service
Quantity  Minuies Ampunt

Switched 1+
intrastate Lisage 12 43.0 2.02
Interstate Usage 40 468.0 17.78
International Usage 8 B3.0 22.77
Yotal Switched 1+ &0 580.0 42.57
Quantity Esch  Amount
Regulatory Fees
Telecorn infragiructure Fee 1 213 213
Total Regulatory Fees 213
Taxes
Federal Tax 1.44 State Tax 1.44
FederaltOther Tax 325
Total Taxes 613
Total Long Distance Service 50.83
Call Detail
Dats Time  Calied Logation  * Callod Mumher Minutes  Amownt
FOR 337-537-0513

218 10:E7A HUNGRY MBL HU 1+ 036-208-7405-50000 7.0 2310
218 10144 ALENAMDRIA LA 1+ 318-443-1888 o 329

G

915-862-5431
573-228-3242

§19.682.97%2
$99-552-8

8195563 8577
036-208-7405-50000

OE RIDOER LA 337.463-9197
CHARLESTON 86 B43.7894480

O18-662-9481

0 OX1iF RALEIGH NC 1+ 9157730408 54 190
30 0320P RALEIGH NC it 9719-812-2675 10 038

28 RALEIGH NC

318 04:27P FUGUAYVRIN NC 1% 998-557-3018 50 :190
W16 0Z37F AALEIGH NC 1+ 975-662-8481 180 43
Totals For 337-537-0513 580.0 42.58

For Customer Service, please call 1-888-482-6678

Page 3



‘ PIGNEER TELEPHONE

Account Name
EVERETT PANNKUK

Account Number
001083

Bill Data
H25103

This page intontionally left blank

Page 4

For Customer Service, please call 1-885-492-68738




@

Pioneer Telephone

Telecom Managemenlt, Inc. d/b/a Pioneer Telephone
583 Warren Avanue ® Portland ® Maine @ 04103
Phone: (207) 774-9500 @ Fax: (207) 774-9508
www.ploneertelephone.com

<Date>
Address Line 1
Address Line 2 Account #
Total Amount Due: § _<total due>

<main contact>
<gustomer address>
<city, state, zip code>

Dear <main contact>:

If you have called and made arrangements on your account, are awaiting a credit or have mailed o
payment, please disregard this letter,

Your payment owed to Pioneer Telephone for service in the amount of $_<amount due>_for the period of
<service period> is past due, Failure to pay this amount by __<date> may result in disconnection of
your long distance toll service on or after <disconnection date> . Non-payment of toll charges or any
non-regulated charges will not result in disconnection of your local exchange telephone service.

To avoid disconnection of your toll service, please mail yvour check or money order to 583 Warren Ave.,
Portland, ME 04103. An additional charge for re-connection may apply if service is disconnected.
Payment to an unauthorized payment agent may result in the nntimely or improper crediting of your
account.

If your payment will be delayed please contact Customer Service immediately at 1-800-396-6916 (1oll
free) to make specific payment arrangements. Customer Service hours are Monday - Friday 9:00 a.m. to
7:30 p.m. (EST)

If your questions are not resolved after you have called Pioneer Telephone, you may call the Public
Utifities Commission of Ohio (PUCO) toll free at 1-800-686-7826 or 1-614-466-3292, or for TDD/TTY
toll free at 1-800-686-1570 or 1-614-466-8180 from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO
website at www.puco.chio.gov. Residential customers may call the Ohio Consumers’ Counsel (OCC) toll
free at 1-877-742-5622 from 8:30 a.m. to 5:30 p.m., weekdays, or visit the OCC website at

www.pickocc.org.

Sincerely,

Pioneer Telephone

PLEASE ENCLOSE THIS PORTION WITH YOUR PAYMENT. -

<main contact> Account No.: <customer number>
<customer address> Total Due: <total due>

<city> <state> <zip code>


http://www.p%7doneertelephone.cciin
http://wvyw.pickocc.org

EXHIBIT 24

Sample Customer Application
for Residential Service

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-_ -TP-ACE



RATE PER MINUTE
Out of State | IN STATE:

ETATE

COMTACT PERSOM

CONTACT NUIWBER EXT.

mew 14.9¢ |

MALING ADDRESS

CALLING CARD: ™7™ e
Bills under $___ per month: Billing Fas STATEE 2P R 5s Nomtn:

*All payphone calls using a cailing card or a B0 # incur a 1ax

NOTES

of: .35¢ per call

B: Business
R: Residential

e e
N: Mew or
G: Currant

00 INBOUND SERVICE

5%

RINGING TO:

e ]

RINGING TO:

INETALL FEE TOTAL BXX's Faes Toll Free Number Tax per Month: -

it
YOUR REQUESTED SERVICE(S) ARE:

A9¢ per number

. N.Verified | Verihed "
Accounting Codes Digits (2 - 8) InterState & IntraState Cailing: YES ND
‘ Y:;nﬂed codes are written on a separate piece of paper: lnferStéfé Only T | ves NO

CalingCard(s) ___ Quanfity

~ CALLING CARD SERVICE |

QC)'NEER TELEPHONE

Tel: 1-888-1 WANT PT
Fax: 1-866-FAX PAGE

www.PioneerTelephone.com

P

Master Card
American Express Discover Card

Credit/Debit Card Number:

Expiration Data:

Name on the Card:’

- Authorization

By signing below, 1 authorize Pioneer Teiephone o provide kong distance services on the phone
Tine{s) sted in this agreement and to act as my agent in all mallers related 1o such service. | am a1
least 18 years of age and aulhorized to order said services. | personally guarantee 1o Pipneer tha
paymen! for all services rendered, whan dus, | authorize Pioneer [0 check my cradil and charge my

craditidenit card for payment of services in accordance with Pioneer's iarms & conditions, [ HAVE
READ THE TERMS AKD CONDITIONS ON THE BACK OF TH!5 AGREEMENT.
Authorized Signature: Date

Print Name:
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List of Ohio Exchanges
Applicant Intends to Serve

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case No. 07-__ -TP-ACE
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lAdena

]

Albany

Amanda

|Amesville

Amsterdam

Antwerp

Adington

Ashland

Ashley

Ashvilie

'‘Athens

Atlica

Baltic

Baltimore

Barlow

Beach City

Beaver

Bellevue

[Bergholz

Berlin

Berlin Heights

Bettsville

Beverly

Blanchester

Bloomville

Bolivar

Bowerston

Bowling Green

\Bremen

Brewster

Brilliant

Brookyville

Brunswick

|Bryan

[Burbank

Byesville

Cadiz

Caldwell

Cambridge

{Carey

[Carroliton

£/10/2007 3:41 PM
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Catawba

Calina

[Chatham

Chesapeake

Cheshire Center

Circleville

Clarksville

Clyde

Coldwater

(Congress

'Convoy

Cooperdale

Crestline

Creston

Curtice-Oregon

[Decatur

Delaware

Dellroy

\Dexter City

Dillonvale-Mt. Pleasant

[East Rochester

Edgerton

Edon

Elmore

Englewood

Evansport

IFarmersville

Fayelte

Felicity

Flushing

Forest

[Fort Recovery

Freeport

Galion

Garrettsville

Genoa

Georgetown

Gibsonburg

Grafton

Grand Rapids

Gratis

Green Camp

Greenfield

|Greenwich

}Guysvi"e

http://www._puc.state.oh.us/website/coldfusion/telexch/exchlist.cfm?...
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Hamersville

Hanoverton

[@lem Springs

Harpster

[Haskins-Tontagany

Hayesville

Helena

IHicksville

Fligginsport

Homerville

Huron

idaho

lJackson

Jenera

(Jewett

|Kelleys Island

[Kifbourne

LLJUJ Jnanannil

Knoxville

LaRue

Lakeville

LLaura

Laurelville

Leesburg

Letart Falls

Lewisburg

Liberty

Lodi

Logan

Loudonville

[Lowell

Lower Salem

Lynchburg

Malvern

Manchester [ADA]

Marblehead

Maria Stein

IMerion

[Martinsvilie

McArthur

McComb

Mechanicshurg

Mechanicstown

Medina

Mendon

Milan

hitp:/Awww. puc. state.oh.us/website/coldfusion/telexch/exchlist.cfm?...
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Millersport

Mireral City

Minerva

Minster

Monroeville

i

Montpelier

Montrose [SUM]

Morning Sun

Morral

Mount Blanchard

i

Mount Orab

1

[Mowrystown

[Nevada

[New Bremen

New Burlington

New Concord

_(New Lebanon

]Wew London

[New Marshfield

INew Philadeiphia

New Vienna

New Washington

Ney

North Baltimore

North Eaton

North Georgetown

[North Star

Norwali

! Qak Harbor

Oak Hil}

Oberlin

Ohio Gity

Ostrander

Oxford

' Paris

Payne

Peables

Pemberville

[Perrysville

Phillipsburg

Piketon

Pioneer

Plain City

Pleasantville

Plymouth

http:/rwww.puc.state.oh.us/website/coldfusion/telexch/exchlist. cfim?...
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IPolk

Pomeroy

IPort Clinton

(Port William

[Portland

Porismouth

Prospect

Put-In-Bay

Radnor

Rathbone

|Rawson

'Redhaw

IRepublic

[Resaca

Richmand

Richwood

Russellville

Sabina

'Sardinia

1

Savannah

Scio

IScott

Seaman

Seville

Shade

.IS_haron Center

Sinking Spring

[Smithfield

'Spencer

|Spencerville

St. Marys
I Iy

@asburg

]Sugar Cresk

Summerfield

Sylvania

i

The Plains

Tiltonsville

[Tipp City

Trotwood

Troy

Valley City

Van Buren

EEEE

Wadsworth

[Wakeman

Weldo 7
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Warsaw

\Watertown

]

[Waverly

Wayne-Bradner
Wellington

_ ]

‘Wellston

West Alexandria

[West Milton

West Salem

[West Unicn

West Unity

\Westfield Center

Weston

Wharion

‘Wilkesville

[Willard

Williamsport

Willshire-wren

Wilmington

Wilmat

\Winana

[Woodstock

Yorkshire

,
&M”%

The Public Utilities Commission of Chio
180 E. Broad 5t., Columbus, OH 43215
Bob Taft, Governor ¢ Alan R. Schriber, Chairman
An Equal Opportunity Employer and Service Provider

problems viewing a file? | privacy statement | site map | contacts

Rate this Web Page
‘@' Qutstanding

: Adequate

.} Poor
SUOTE-

Help us to make this
web site even better.
Yaka the PUCO Web

Usability Survey
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EXHIBIT 26

Maps Depicting the Proposed Serving and
Calling Areas of the Registrant

The Company’s serving and calling areas will mirror those of SBC and Verizon North.
Maps depicting the SBC and Verizon Service Areas in Ohio are attached hereto. The
Serving and Calling Areas are specified in the Company’s proposed tariff.

Telecom Management, Inc. d/b/a Pioneer Telephone
PUCO Case Na. 07-__ -TP-ACE
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