
Lance J,M, Steinhart, P.C, ' 
Attorney At Law 

1720 Windward Concourse 
Suite 250 

Alpharetta, Georgia 30005 
Also Admitted in New York Telephone: (770) 232-9200 
and Maryland Facsunile: (770) 232-9208 

Email: lsteinhart@telecomcounsel.com 

VIA OVERNIGHT DELIVERY 
January 12,2007 ^ 3© 

13 5 ;§ 
Renee J. Jenkins *—- ^ ^ 
Dhector of Administration —^ <ŷ  § 
Pubhc Utilities Commission of Ohio ^ ^ S 
180 E. Broad St. ^ = i 
Columbus, OH 43215-3793 " *̂  

*- :< 
Re; Budget Phone, hic. ("Budget Phone") 

ZTA Registration Filing 
Case 06-1376-TP-ZTA; 90-9218-TP-TRF 

Dear Ms. Jenkins: 

Pursuant to staff request, enclosed please find one original and ten (10) copies of Budget 
Phone, Inc.'s revisions to it's ZTA Registration Filmg as follows: 

1. Ohio Tariff No. 3 replacement pages: Original Page 11.1, 2""̂  Revised Page 25,1'* 
Revised Page 25.1, 1'̂  Revised Page 29, Origmal Page 29.1, Original Page 29.2, 3*̂  Revised Page 
31 and 3'^ Revised Page 32 (Exhibit A); c . 

2. Original Affidavit attesting Customer Notice will be sent (Exhibit B); ?! ::j q "^ 
( d • ••;• i 

( ' .1 

^ "̂  -i M) 
3. Customer Notice (Exhibit C); and .̂ ; . '" X 

( _ ; <••> ~^-* } 

g ̂  ^ \ 
4. Welcome Letter to New Customers (Exhibit D). S*̂ , S -a 

& o ^ >̂ 
^ :3 til 

I have also enclosed an extra copy of this filing to be date-stamped and returned to me m the | § u 0 
enclosed preaddressed, postage-prepaid envelope. fj 1J ,̂  g 

•-* n-i ? 
If you have any questions or if I may provide you with additional information, please do not a; 

hesitate to contact me via phone (678-775-2253) or email (ajanssen@telecomcoxmsel.com ). 

Respecti 

Assistant to 
I^ano^.M. 
Attomey/l6r Budget Phone, Inc. 

Enclosures 
cc: Ron Munn 

Ohio Consumer Counsel via e-mail to: pausch@occ.state.oh.us 
Robbhi.Russell@puc.state.oh.us 

mailto:lsteinhart@telecomcounsel.com
mailto:ajanssen@telecomcoxmsel.com
mailto:pausch@occ.state.oh.us
mailto:Robbhi.Russell@puc.state.oh.us


Exhibit A 

Ohio Tariff No. 3 Replacement Pages 



Budget Phone, hic. Ohio Tariff No. 3 
Issue Date: January 15, 2007 Original Page 11.1 

Customer Eligibility Criteria (N) 

New customers are eligible for Bonus and Deluxe plans if they meet the following requirements: 

A. Customers must subscribe to Budget Phone Local and Long Distance service for both 
intra and interstate long distance service 

B. This plan is for voice service only and cannot be used for any use deemed inconsistent 
with residential use by Budget Phone as outlined in E below. 

C. This plan is not available to customers with an account that bills to another number or is 
the recipient of charges billed from another number. 

D. Customer lines associated with educational institutions (colleges, universities, etc) or 
businesses are not eligible for this plan. 

E. Access to long distance is for residential voice telephone service only and usage does not 
include multi-party conference calls, calls to 900 numbers, directory assistance, calling card, 
operator services, international calling, toll free numbers, telemarketing, commercial, facsimile 
(commercial), internet, automated dialing, gaming lines and other non-residential use. 

F. Access to long distance is not available for resale. 

G. If Budget Phone determines that usage is not consistent with typical residential customer 
usage, the customer, at the sole discretion of the company, may be subject to additional charges, 
loss of unlimited access to long distance service, or to an alternate plan. Budget Phone will 
provide notification of pending changes in a manner consistent with the requirements of the 
Commission. Notification will include contact information and will inform the customer of the 
steps necessary to move to an alternate service arrangement. 

H. For the purpose of the Deluxe plan, typical residential usage is presumed to be total usage 
that does not exceed 2,000 minutes of intra and interstate usage per billing cycle, per account. 
Budget Phone's long distance platform will automatically deny calls on accounts that have used 
the allowed 2,000 minutes. Customers who wish to continue unlimited access to long distance on 
Budget Phone's platform can purchase additional blocks of time, in the form of Budget Phone 
pre-paid calling cards, from an authorized Budget Phone agent. 

I. In order to be eligible for this plan, Budget Phone reserves the right to verify that the 
customer meets the eligibility requirements. Customers who do not or no longer meet the 
eligibility requirements will not be eligible for this plan. 

J. Budget Phone reserves the right to exclude certain terminating telephone nimibers to 
reflect E above. 

As Approved in Case No. Effective Date: November 21,2006 
Ronald Munn, Director Regulatory and Revenue Assurmice 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

Bossier City, LA 71111 

(N) 



Budget Phone, Inc. Ohio TarifFNo. 3 
Issue Date: January 15, 2007 2""̂  Revised Page 25 

Cancels 1'* Revised Page 25 

SECTION 3 - SERVICE DESCRIPTIONS 
3.1. Type of Service Offered 

The Company provides switched, telephonic quality voice and data transmission services that 
enable Users to communicate on a real time basis between points within local calling areas in the 
State of Ohio, as well as ancillary services that facilitate the use or expand the capabilities of 
switched commimications services, Services may be performed by resale of services provided by 
other telephone companies. 

Local Exchange Service provides the Customer with a sing;le, touchtone, voice-^ade telephone 
communications channel that can be used to place or receive one call at a time. ^Standard Local 
Exchange Service lines are provided for the connection of Customer-provided wfring, 
telephones, facsimile machines or other station equipment. This service requires no customer 
depositor credit check and does not require all payments to be made in cash. 

Most charges for Local Exchange Service are billed monthly in advance. Usage charges, if 
applicable, are billed in arrears. Usage charges may apply for calls placed from the Customer's 
line. No usage charges will apply to calls received oy the Customer. Nonrecurring charges for 
installation or rearrangement of service are billed on the next three month's bills following work 
performed by the Company. 

The Company's local exchange telephone switching network which has the capability of providing: 

place or receive calls to any calling Station in the local calling area, as defined herein; 
access basic 911 Emergency Service; 
access Telecommunication Relay Service; 
access to operator services 
access directory assistance 
place or receive 800/888 telephone calls 
access the interchanges carrier of choice that provides direct billing to the end-user for 
interLATA, intraLATA, interstate or international calling 

Budget Phone Deluxe Prepaid Plan (C) 

The Budget Phone Deluxe Prepaid Package is a bundled pre-paid plan offered to all 
residential customers in the SBC and Verizon exchanges of Ohio as defined by the 
Incumbents tariff on file with the Commission and includes: a) a residence dial tone line 
on a flat or measured rate basis (b) access that does not exceed 2,000 minutes to intra and 
interstate Long Distance calling within the Continental United States, per billing cycle; 
and (c) the following three (3) Custom Calling Features: Caller ID, Call Waitmg, and 
Three-way Calling'. Customers must access Budget Phone's Long Distance platform by 
first dialing a toll free number and then must dial the ten-digit (10) termination number in 
order to complete the call. Company will load 2000 minutes, per billing cycle, on each 
Deluxe Prepaid subscriber account. Switch decrements time as it is used. Customer is 
"verbally" notified if account approaches 1 minute. Calls are not allowed to complete if 
time is depleted. Time is automatically refreshed on accounts with a zero balance on the 
first day of each new billing cycle. Company will also routinely analyze call detail 
records for certain types of usage. 

Custom Calling Features are offered where facilities and equipment allow. All features may not be available in all central office switches. 

As Approved in Case No. Effective Date: November 21,2006 
Ronald Munn, Director Regulatory and Revenue Assurance 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

BossierCity, LA 71111 

(C) 



Budget Phone, Inc. Ohio TarifTNo. 3 
Issue Date: January 15, 2007 1'* Revised Page 25.1 

Cancels Original Page 25.1 

SECTION 3 - SERVICE DESCRIPTIONS 

3.1. Type of Service Offered (Cont'd.) 
(D) 

Budget Phone Deluxe 2000 Package (N) 
For a monthly recurring charge. Customer may add to the Basic Plan, two thousand (2000) | 
minutes, per billing cycle, of intrastate or interstate Long Distance calling within the Continental j 
United States. | 

(N) 

Budget Phone Bonus Plan 
The Budget Phone Bonus Plan is a bundled pre-paid residential service Plan offered on a flat or measured (C) 
rate basis and includes sixty (60) minutes of intra and interlata Long Distance* calling within the 
Continental United StatesV The Bonus Plan, along with its individual components, is available in the SBC 
exchanges of Ohio. Customers must access Budget Phone's Long Distance platform by first dialing a toll 
free number and then must dial the ten-digit (10) termination number in order to complete the call. The 
Plan includes 250 minutes of interexchange intrastate long distance usage for the first two (2) consecutive 
months of service (certain restrictions, as outlined below, do apply) .̂ The customer has the option to 
continue to receive 250 minutes of interexchange intrastate long distance usage for an additional charge 
of $5.00 per billing cycle. See Customer Ehgibihty Criteria on the Company's Tariff No. 3, Page 
11.1 for eligibility. 

The Bonus Plan includes the following (available on a where offered basis)^: 
(1) Local dial-tone tine, (2) Call Waiting, (3) Three Way Calling, (4)Caller ID, (5) 250 minutes 
of long distance for calls terminating within the continental United States (included at no 
addition charge for the first two (2) consecutive months of service). 
'- ' Long Distance calculated at a rate of $0,019 per minute of usage with a $.25 surcharge for each complete call. Please see Section 7, 

Price List-Pages 31 &32. 

^Custom Calling Features are offered where facilities and equipment allow. All features may not be available in all central office switches. ( C ) 

Budget Phone Basic Plan (N) 
Basic service is a bundled pre-paid plan available to all residential customers residing in the Cincinnati 
Bell, SBC, Sprint, and Verizon exchanges of Ohio. The Monthly Access Fee for basic service provides a 
Customer with a single, voice grade dial tone line which allows unlimited calls to the customers home 
exchange and includes sixty (60) minutes of intra and interlata Long Distance calling within the 
Continental United States per billing cyclê  for one (I) flat monthly rate. Basic calls outside of the home 
exchange may incur usage charges, which will be billed in arrears. Service is provided with touch-tone as 
a standard feature. Basic Service is available with the optional features listed in Section 3.1. The optional 
feature charges will be applied in addition to the Monthly Access Fee. The Plan includes 250 minutes of 
interexchange intrastate long distance usage for the first two (2) consecutive months of service (certain 
restrictions, as outlined below, do apply) .̂ The customer has the option to continue to receive 250 minutes 
of interexchange intrastate long distance usage for an additional charge of $5.00 per billing cycle. See 
Customer Eligibility Criteria on the Company's Tariff No. 3, Page 11.1 for ehgibility. 

'-^LongDistancecalculatedat a rate ofSO.019 per minute of usage with a $.25 surcharge for each conq^lete call. Please see Section 7, Price List Q ^ 
- Pages 31 & 32. 

As Approved in Case No. Effective Date: November 21,2006 
Ronald Munn, Director Regulatory and Revenue Assurance 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

BossierCity, LA 71111 



Budget Phone, Inc. Ohio Tariff No. 3 
Issue Date: January 15,2007 1 '* Revised Page 29 

Cancels Original Page 29 
SECTION 5 - END USER ACCESS SERVICE 

5.1 End User Access Service 
(N) 

The Company will provide End User Access Service (End User Access) to end users who obtain local 
exchange service fi*om the Company under its local tariff End users who obtain local exchange service 
from the Company under its local tariff are subject to the Intrastate Access Fee (IAF)/Access Recovery 
Fee (ARF) as specified in this Section. 

5.1.1 General Description 

End User Access Service as described in this Section relates to the use by an end user of an end 
user common line, used to originate or terminate intrastate calls. 

5.1.2 Limitations 

(A) A telephone number is not provided with End User Access. 
(B) Detail billing is not provided with End User Access. 
(C) Directory listings are not included with End User Access. 
(D) Intercept an^ngements are not included with End User Access. 

5.1.3 Undertaking of the Companv 

The Company will provide use of End User Access at rates and charges as set forth in 5.1.7 following, 
as follows: 

(A) Use of a common line by an end user with local exchange service in connection with intrastate 
Access Services provided under this tariff. Such use will be provided when the end user obtains 
local exchange service. 

(B) The Company will be responsible for contracts and arrangements with customers for the billing 
of End User Access rates. 

(C) Use of a common line by an End user for access to intrastate service arrangements (e.g. Toll 
Free Service, NPA+555+1212 service, and other similar service arrangements). 

(D) Use of a common line requires the facilities at the End User premises to have the necessary on-
hook and off-hook supervision. 

5.1.4 Obligations of the End User 

When the end user is provided with a local exchange service that is not identified as Business or 
Residence service, it shall provide the Company any requested information necessary for the Company 
to determine the appropriate charges. 

As Approved in Case No. Effective Date: November 21,2006 (N) 
Ronald Munn, Director Regulatory and Revenue Assurance 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

BossierCity, LA 71111 



Budget Phone, Inc. Ohio Tariff No. 3 
Issue Date: January 15, 2007 Original Page 29.1 

SECTION 5 - END USER ACCESS SERVICE 

5.1.5 Payment Arrangements and Credit Allowances (N) 

(A) Minimum Period 

The minimum period for which End User Access is provided to and end user and for which 
charges are applicable is thirty (30) days. 

(B) Payment of Rates and Charges 

The regulations that apply to the rates and charges for End User Access are the same as those 
that apply to local exchange service. 

(C) Cancellation of Application 

End User Access is considered cancelled when the order for the associated local telephone 
exchange service is cancelled. No cancellation charges apply. 

(D) Changes to Orders 

When changes are made to orders for the local exchange service associated with End User 
Access, any necessary changes will be made for End User Access. No charges will apply. 

(E) Allowance for Interruptions 

When there is an intermption to a common line, requested End User Access credit allowances 
for interruptions will be provided. No charges will apply. 

5.1.6 Rate Regulations 

lAF/ARF per month charges will be billed to the end user of the associated local exchange 
service. The rate applications are described in (A) through (G) following. 

(A) The lAF/ARF residence subscriber regulations are designated as either primary or non-primary. 
In most cases only one line at a service location can be classified as primary, all other are 
considered to be non-primary. 

As Approved in Case No. Effective Date: November 21,2006 (N) 
Ronald Munn, Director Regulatory and Revenue Assurance 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

BossierCity, LA 71111 



Budget Phone, Inc. Ohio Tariff No. 3 
Issue Date: January 15, 2007 Original Page 29.2 

SECTION 5 • END USER ACCESS SERVICE 

5.1.6 Rate Regulations (Cont'd.) 

(B) When the Company provides an end user more than one local business exchange service r ^ 
the lAF/ARF for a multi-line business subscriber applies to each such local business 
exchange service. 

(C) When the Company provides an end user only a single individual local business 
exchange service within the state, the Individual Line Business Subscriber lAF/ARF 
applies to the individual line business. 

(D) When the Company provides an end user a local residence exchange service, the 
lAF/ARF applies to each such local residence exchange service on a Primary and Non-
Primary basis. 

(E) When an end user is provided a local exchange service that is not identified as Business 
or Residence (e.g. local service), the Company will designate the service as either 
Business or Residence Service. The lAF for Business or Residence will apply. 

(F) The lAF/ARF shall be credited in Ml for residential local exchange service if the end 
user is eligible for the Company's Telephone Assistance Program. To be eligible, an end 
user must participate in one of the low-income assistance programs defined in the 
Incumbent LEC's current and effective Tariff on file with the Commission. 

(G) In response to competition in an exchange, the Company may reduce or waive the 
lAF/ARF in a manner that is not unreasonably discriminatory. 

5.1.7 Intrastate Access Fee (lAF) Rates and Charges 

Monthly Rate 
Embarq: 

Residential Subscriber, Per line or trunk 

Primary $4.10 

Non-Primary $4.10 

5.1.8 Access Recovery Fee (ARE) Rates and Charges 

Verizon: 

Residential Subscriber, Per line or trunk 

Primary $1.25 
Non-Primary $1.25 

As Approved in Case No. Effective Date: November 21,2006 
Ronald Mimn, Director Regulatory and Revenue Assurance 

Budget Phone, hic. ^ ^ 
1325 Barksdale Blvd., Suite 200 

Bossier City, LA 71111 



Budget Phone, Inc. 
Issue Date: January 15, 2007 

Ohio Tariff No. 3 
3*̂  Revised Page 31 
,nd Cancels 2"" Revised Page 31 

Section 7 - Price List 

Service 

Basic Monthly Service 
- per access line 
Budget Phone Basic 

Plan - per access 
line in the 
Cincinnati Bell, 
SBC, Sprint, and 
Verizon 
Exchanges of 
Ohio (N) 

Number or Name 
Change (per line) 
Features: 
Caller ID 
Three Way 
Call Waiting 
Call Forwarding 
Call Return 
Unpublished 
Number 
Expanded Area 

Service 
Inside Wiring 
Assignment or transfer 

or service 
Reconnection Charge 
Returned Check 

Charge 
lAF (N) 

Embarq (N) 
ARF (N) 

Verizon (N) 
Directory Assist. (N) 

Local (N) 
National (N) 

Monthly Recurring 
Charge 

Maximxmi 

59.95 

20.00 
n/a 
15.00 
n/a 
n/a 
15.00 

n/a 

n/a 
n/a 

n/a 
n/a 

S4.10 (N) 

$1.25 (N) 

Nonrecurring 
Charge 

Maximum 

$35.00 

$50.00 (N) 

$45.00 

25.00 
n/a 
25.00 
n/a 
n/a 
25.00 

n/a 

n/a 
n/a 

$60.00 
$50.00 

$1.00 (N) 
$1.75 (N) 

(D) 

Long Distance: Rate of .019 per minute of usage with $.25 surcharge for each complete call. (N) 

As Approved in Case No. Effective Date: November 21,2006 
Ronald Munn, Director Regulatory and Revenue Assurance 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

Bossier City, LA 71111 



Budget Phone, Inc. 
Issue Date: January 15, 2007 

Ohio Tariff No. 3 
3"̂  Revised Page 32 

Cancels 2"*̂  Revised Page 32 

Section 7 - Price List 

Service 
Basic Monthly Service - per access line 
Budget Phone Basic Plan - per access line 
In the Cincinnati Bell, SBC, Sprint and 
Verizon exchanges of Ohio (N) 
Bonus Prepaid Package - per access line 
In the SBC exchanges of Ohio (N) 
Deluxe Prepaid Package - per access line 
In the SBC exchanges of Ohio 

In the Verizon exchanges of Ohio (N) 
Deluxe 2000 Package - per access luie 
In the Cmcinnati Bell, SBC, Sprint and 
Verizon exchanges of Ohio (N) 
Number or Name Change (per line) 
Features: 
Caller ID 
Three Way 
Call Waiting 
Call Forwarding 
Call Return 
Unpublished Number 
Expanded Area Service 
Inside Wiring 
Assignment or transfer or service 
Reconnection Charge 
Returned Check Charge 
lAF (N) 
ARF (N) 
Directory Assist. (N) 

Local (N) 
National (N) 

Recurring Actual 
Charge 

$39.95 

$49.95 (N) 

$39.95 (R) 

$49.95 (R) 

$59.95 (N) 
$10.00 (N) 

$10.00 
$5.00 
$5.00 
$5.00 
$8.00 
$5.00 
$20.00 
$4.99 

$4.10 (N) 
$1.25 (N) 

Nonrecurring Actual Charge 

$30.00** 

$50.00** (N) 

$30.00* 

$30.00** 

$50.00** (N) 

$30.00 

$15.00* 
$15.00* 
$15.00* 
$15.00* 
$15.00* 
$15.00* 
$15.00* 
$15.00* 
$39.95 
$25.00 
$25.00 

$1.00 (N) 
$1.75 (N) 

** 
Charge only if feature is added after service installation 
Nonrecurring Actual Charge (also knovra as "activation fee") can be charged to customer 
over the first three months in the amounts of $10.00, $10.00 and $10.00. 

Long Distance: Rate of .019 per minute of usage with $.25 surcharge for each complete call. (N) 

As Approved in Case No. Effective Date: November 21,2006 
Ronald Munn, Director Regulatory and Revenue Assurance 

Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 

BossierCity, LA71111 



Exhibit B 

Original Affidavit attesting Customer Notice will be sent 



BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

Application of Budget Phone, Inc. ) 
To reflect changes to it's Bonus ) 
Plan, Deluxe Prepaid Plan, Addition ) 
of Customer Eligibility Criteria and ) 
lAF Charge ) 

CaseNo.06-1376-TP-ZTA 

AFFIDAVIT OF RONALD MUNN 

STATE OF LOUISIANA ) 
) 

COUNTY OF BOSSIER ) 
ss. 

The undersigned, being of lawful age and duly sworn on oath, hereby certifies, 
deposes and states that customer notice has been given to the affected customers via bill 
message in accordance with OAC 4901:1-6-17. 

Further Affiant sayeth not. 

lid Munn 
Director Regulatory 

mm ~̂  / 7 ^ 
Regulatory and RevenueAssurance 

Subscribed and sworn to before me 
this T * ^ day of January, 2007 

Notary Public 

OFRCIALSEAL 
TRlSHAE-SHOEBRtOGE-58226 

NOTARY FURUC 
STATE OF LOUISIANA 

PARISH OF CADDO & BOSSIER 
My Commission is for Life 



Exhibit C 

Customer Notice 



January 15, 2007 

Dear Valued Customer, 

On November 20,2006, Budget Phone filed a tariff revision with the Public Utilities 
Commission of Ohio, requesting rate increases for certain services. These changes, which 
became effective on January 31,2007, will be applied to customers making application 
for new service and to existing customer accoimts. 

In compliance with the requirements of the Commission, Budget Phone is sending you 
notification of the following changes to our plans: 

Bonus Plan is adding 60 minutes of long distance per month (in addition to the 250 
minutes) at no additional charge. 

Deluxe Prepaid Plan is identifying different rates for customers in different ILEC 
service areas as follows: 

Service Exctianges Monthly recurring Cliarge 
Deluxe Prepaid Package SBC $49.95 

Verizon $59.95 

The Deluxe Prepaid Plan also has been changed to clarify that the package only includes 
2,000 minutes of long distance per month and is not unlimited as well as a customer 
being notified when the long distance balance reaches 1 minute. 

In addition, Budget Phone will add new customer eligibility criteria for our plans. A 
copy of the Customer Eligibility Criteria can be obtained by contacting our Customer 
Service Department below. 

Budget Phone has also added a monthly Intrastate Access Fee (lAF) fee to customers 
residing in the Embarq service areas to originate or terminate intrastate calls in the 
amount of $4.10. 

Budget Phone has also added a monthly Access Recovery Fee (ARF) fee to customers 
residing in the Verizon service areas to originate or terminate intrastate calls in the 
amount of $1.25. 

As always, Budget Phone encourages you to contact oxu* Customer Service Department at 
888-424-5588, with any questions. 

Thank you, 

Budget Phone, Inc. 



Exhibit D 

Welcome Letter to New Customers 



Welcome to Budget Phone 

Dear Valued Customer, 

We would like to take the opportunity to thank you for choosing Budget Phone, 

Inc. for your service needs. As the nation's largest pre-paid service provider, we are 

continually expanding our products and services to better serve yoiu* needs. This will 

provide you, the customer, convenience of service without the customary credit check or 

deposit. You will also be able to choose fix>m Budget Phoneys premium packages, all of 

which now include domestic long distance! As a courtesy, we have included a brief recap 

of some of the benefits and restrictions of our calling plans. 

Long Distance - Each of Budget Phone's plans now include some amount of domestic 

long distance service at no extra charge. For specific terms and conditions of your calling 

plan, please refer to the materials provided to you by your local agent as well as the 

attached list of Budget Phone Plans. In addition, many packages offer the option to 

receive an additional 250 minutes of long distance FREE for the first two months. If in 

three months you do not wish to continue service, you will be charged $5.00. You are 

under no obligation to continue this service and can cancel at any time. To request 

cancellation, simply visit your local authorized Budget Phone agent or call Budget 

Phone's customer service department at (888) 424-5588. Please remember that long 

distance is for residential voice service only and usage does not include multi-party 

conference calls, calls to 900 numbers, directory assistance, calling card, operator 

services, toll fi-ee numbers, telemarketing, conmiercial, facsimile (commercial), Internet, 

automated dialing, gaming lines, and other usage consistent with business use. 



Late Pavments - Due dates are clearly indicated on each billing statement. Accounts not 

paid by their due date will be accessed a late payment fee of $6.00 or 1.5% of any 

amounts owed to the company, whichever is greater. 

Detailed Billing - Detailed billing of your long distance usage will be included, fi'ee of 

charge, with your monthly billmg statement. If you requested that detailed billing not be 

included with your monthly statement when you placed your request for service, you may 

request a copy at a later date by contacting your local authorized Budget Phone agent or 

by calling Budget Phone's Customer Service Center at (888) 424-5588. 

In addition to residential phone services, we also provide wireless recharge, long 

distance calling cards, Bill Pay Stations, and Royal Debit Cards. To find out more about 

these services you may access our website at www.budgetphone.com or visit any of our 

8,000 nationwide agent locations. 

Feel free to contact our Customer Service Center by calling (888) 424-5588 for 

any of your questions or concerns. As an additional resource for our customers, we have 

also provided contact information for yoiu* state Public Utilities Commission hsted 

below. 

Public Utilities Commission of Ohio 
180 East Broad Street 

7*̂  Floor 
Columbus, OH 43215 

(800) 686 PUCO (7826) 
www.puco .ohio. gov/ 

Sincerely, 

Budget Phone, Inc. 

http://www.budgetphone.com
http://www.puco


Budget Phone Plans 

Budget Phone Deluxe Prepaid Plan 

The Budget Phone Deluxe Prepaid Package is a bundled pre-paid plan offered to all residential customers 
in the SBC and Verizon exchanges of Ohio as defined by the Incunibents tariff on file with the Commission 
and includes: a) a residence dial tone line on a flat or measured rate basis 0 )̂ access that does not exceed 
2,000 minutes to intra and interstate Long Distance calling within the Continental United States, per billing 
cycle; and (c) the following three (3) Custom Calling Features: Caller ID, Call Waiting, and Three-way 
Calling'. Customers must access Budget Phone's Long Distance platform by first dialmg a toll free number 
and then must dial the ten-digit (10) termination nimiber in order to con^lete the call. Con^any will load 
2000 minutes, per billing cycle, on each Deluxe Prepaid subscriber account. Switch decrements time as it is 
used. Customer is "verbally" notified if account approaches 1 minute. Calls are not allowed to conqjlete if 
time is depleted. Time is automatically refireshed on accoimts with a zero balance on the first day of each 
new billing cycle. Company will also routinely analyze call detail records for certain types of usage. 

Custom Calling Features are offered where facilities and equipment allow. All features may not be available in all central 
office switches. 

Per Month 

Prepaid Package - per access line 
In the SBC exchanges of Ohio 

In the Verizon exchanges of Ohio 

$49.95 

$59.95 

Budget Phone Deluxe 2000 Package 

For a monthly recurring charge. Customer may add to the Basic Plan, two thousand (2000) nrdnutes, per 
billing cycle, of intrastate or interstate Long Distance calling Tvithin the Continental United States. 

Per Month 

Deluxe 2000 Package - per access Ime 
In the Cincinnati Bell, SBC, Sprint and 
Verizon exchanges of Ohio 

$10.00 



Budget Phone Bonus Plan 

The Budget Phone Bonus Plan is a bundled pre-paid residential service Plan offered on a flat or measured 
rate basis and includes sixty (60) minutes of mtra and interlata Long Distance' calling within the 
Continental United States'. The Bonus Plan, along with its individual components, is available in the SBC 
exchanges of Ohio. Customers must access Budget Phone's Long Distance platform by first dialing a toll 
free number and then must dial the ten-digit (10) termination number in order to con^lete the caU. The 
Plan includes 250 minutes of interexchange intrastate long distance usage for the first two (2) consecutive 
months of service (certain restrictions, as outlined below, do apply)̂ . The customer has the option to 
continue to receive 250 minutes of interexchange intrastate long distance usage for an additional charge of 
$5.00 per billing cycle. See Customer Eligibility Criteria on the Company's Tariff No. 3, Page 11.1 for 
eligibility. 

The Bonus Plan includes the following (available on a where offered basis) :̂ 
(1) Local dial-tone line, (2) Call Waiting, (3) Three Way Calling, (4)Caller ID, (5) 250 minutes of long 
distance for calls terminating within the continental United States (included at no addition charge for the 
first two (2) consecutive months of service). 

^- Long Distance calculated at a rate of SO.OI 9 per minute of usage with a $.25 surcharge for each complete call. 

Please see Section 1, Price List - Pages 31 & 32. 

Custom Calling Features are offered where facilities and equipment allow. All features may not be available in all central 
office switches. 

Per Month 

Bonus Prepaid Package - per access Une 
In the SBC exchanges of Ohio 

$39.95 

Budget Phone Basic Plan 

Basic service is a bundled pre-paid plan available to all residential customers residing in the 
Cincinnati Bell, SBC, Sprint, and Verizon exchanges of Ohio. The Monthly Access Fee for basic 
service provides a Customer with a single, voice grade dial tone line which allows unlimited calls 
to the customers home exchange and includes sixty (60) minutes of intra and interlata Long 
Distance calling within the Continental United States per billing cycle^ for one (1) flat monthly 
rate. Basic calls outside of the home exchange may incur usage charges, which will be billed in 
arrears. Service is provided with touch-tone as a standard feature. Basic Service is available with 
the optional features listed in Section 3.1. The optional feature charges will be applied in addition 
to the Monthly Access Fee. The Plan includes 250 minutes of interexchange intrastate long 
distance usage for the first two (2) consecutive months of service (certain restrictions, as outlined 
below, do apply)2. The customer has the option to continue to receive 250 minutes of 
interexchange intrastate long distance usage for an additional charge of $5.00 per billing cycle. 
See Customer Eligibility Criteria on the Company's Tariff No. 3, Page 11.1 for eligibility. 

^ -^ Long Distance calculated at a rate of $0.019 per minute of usage with a $.25 surcharge for each conplete call. Please 
see Section 7, Price List - Pages 31 & 32. 

Per Month 

Budget Phone Basic Plan - per access line 
In the Cincinnati Bell, SBC, Sprint and Verizon 
exchanges of Ohio 

$49.95 


