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Kimberly A Zurz 
State Senator 28th District 
Ohio Senate Room 228 
Columbus, OH 43215 

Dear Senator Zurz, 

DAVID HARDMAN 
3848 Morley Dr 

Kent, OH 44240 
330-673-2586 

October 2, 2006 
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In your letter dated Sept 15,2006, you stated that after "considerable confusion 
over who's jurisdiction the out-of-service fire hydrants were under." They were 
the ones who dug them up and tagged them out. 

Not a credible statement 

According to Mr Scott Blake at the PUCO, The American Ohio Water Company 
recently bought out Citizens Water Corp who had reportedly neglected the water 
system in ttie area. MY CHECK RECEIPTS (enclosed) means 4 to 5 years ago. 

Not a credible statement 

Even though Mr Scott Blake, per our phone conversation, has assured me the 
AOWC has done a tremendous amount of maintenance on the water system 
already, he can*t produce one example of any maintenance. With one water 
tower, 4 fire hydrants, and buying water from the county, this doesn't sound like 
any maintenance at all. 

Not a credible statement 

Also according to Sept 15 letter: When OAWC took over, they tested all the 
hydrants and found they were not working and have parts on order to repair 
them. Where are these parts on order from? Iraq?? Are they now admitting 
these fire hydrants haven't worked for 4-5 years? 

Three months ago a crew dug up the hydrants and left the holes open. The 
crews were then moved to another location. Why?? And why dig them up in the 
first place if they didn't have the replacement parts (they supposedly ordered 4-5 
years ago) and weren't going to fix them then? 

Not a credible statement 

Also enclosed is an email from ODOT e)q3laining the construction work in 
relation to our water problem. 

Not a credible statement. 

Now we have gone from months to yearsll 



Why has the PUCO not taken action on this matter and as a member of the 
Energy & Public Utilities committees, hasn't AOWC & PUCO insulted our 
intelligence?? 

If you care to check with the Portage County Water Resources Administration 
(our new water supplier), OAWC has asked them to back down the pressure to 
60psi. due to the system not being able to handle more pressure. 

Please find enclosed a letter from the Brimfield Twp Board of Trustees. They 
have tried numerous times to contact OAWC regarding the water problems. So 
far they have refused to answer the phone or respond in any way to them. 

On a related matter, I would also like the name and office address of the PUCO 
field person who reported to the school board. 

In regard to the "potentially dangerous situation" that still exists, 1 feel that 
AOWC and the PUCO has disregarded the lives of the people of Brimfield and 
you as a member of the Energy & Public Utilities committee. 

I really appreicate all the tireless effort Melissa has put into this matter. 

Sincerely, 

David Hardman 

Endosures 



Kimberly A. Zurz 
Assistant Minority Leader 

State Senator 
28th District 

Committees: 
Reference, Ranking Member 
Ways & Means & Economic Development, Ranking Member 
Energy & Public Utilities 
Judiciary Committee on Criminal Justice 
Joint Committee on Agency Rule Review 
Joint Legislative Ethics Commision 
Legislative Service Commision 
Rules 

December 15, 2006 

Mr. David Hardman 
3848 Morley Rd 
Kent, OH 44240 

Dear Mr. Hardman, 

I just received word from the Public Utilities Commission ofOhio about the rescheduled Public 
Hearing for the Ohio American Water Rate Increase Case. The new date for the hearing located 
at City Council Chambers, 210 Park Way, Ravenna is Thursday, January 4, 2007 at 6:00PM. I 
have attached the docket entry making the announcement for your review. 

Additionally, you had requested information regarding the PUCO's procedure for public 
announcements. The legislative liaison at PUCO explained that the utility company is required to 
place a paid announcement in local papers when they make their "prefiling notice", which is 
basically announcing their intent to file. There is nothing in the Ohio Revised Code that requires 
the utility company to make any paid announcements of public hearings. 

With that being said, the PUCO does their best to get the information to the local papers, and 
generally, local newspapers will publish the announcement, but it's usually not a front-page item. 
The PUCO does indeed send out public notices to all local newspapers. They also inform local, 
television and radio stations. Ultimately, it is the media outlet's choice to run the announcement 
and is not something the PUCO can control. They did receive a commitment from the radio 
stations to run an announcement during their news breaks. Unfortunately, they cannot control 
when or if they say anything, as they do not pay for airtime or advertisements, hi many situations 
like this, most of die participation is a resuU of grass-roots efforts of concerned citizens like you. 

Thank you again for your continued advocacy on this issue, it is an honor lo serve you in the 
Ohio Senate. 

Sincerel 

Kimberly A. Zurz 
State Senator, 28* District 

KAZ/mak 

Phone: 614-466-7041 
Ohio Senate Room 228 • Columbus, Ohio 43215 

ToU-Free: 1-866-270-0938 • Facsimile: 614-466-6660•E-Mail: SenatorZur2@maild.sen.state.oh.us 

mailto:SenatorZur2@maild.sen.state.oh.us


November 13,2006 

Kimberly A. Zurz Committees: 
Reference. Ranking Member 

Assistant Minority Leader ways & Means & Economic Development, Ranking Member 
o ^ A o 4 Energy & Public Utilities 
Otate denatOr judiciary Committee on Criminal Justice 

28th District •'"'"^ Committee on Agency Rule Review 
Joint Legislative Ethics Commision 
Legislative Service Commision 
Rules 

Alan R. Schriber, Chairman 
The Public Utilities Commission ofOhio 
180 E. Broad St. 
Columbus, OH 43215 

RE: Local Public Hearings on Ohio Ajnerican Water Rate Case, 06-0433-WW-ATR 

Dear Chairman Schriber, 

I recently reviewed the PUCO News Release regarding the local public hearings 
scheduled for the Ohio American Water Rate Case. I am pleased that four local public 
hearings have been scheduled. I would respectfully request your consideration of an 
additional public hearing to be held in Portage County. 

Potential water rate increases in Portage County are of utmost concern to me and the 
constituents I serve in Portage County. Certainly, it seems unreasonable to ask my 
constituents to travel a significant distance further than other affected citizens to vocalize 
their concerns with Ohio American's water rate increase request. 

I would like to reiterate that the 2L5% rate increase request should be rejected. 
Additionally, I have ongoing concerns that the system maintenance issues in Brimfield 
Township remain unresolved. 

Please do not hesitate to contact me if I can be of any assistance with this matter. I 
appreciate all of your diligence on this issue and I appreciate your consideration of my 
request. 

Sincerely, 

Kimberly A. ^^ 

State Senator, 2Ŝ ^ District 

KAZ/mak 

CC: David Hardman 

Ohio Senate Room 228 • Columbus, Ohio 43215 
Phone: 614-466-7041 • Toll-Free: 1-866-270-0938 • Facsimile: 614-466-6660 • E-Mail: SenatorZurz@maild.sen.state.oh.us 

mailto:SenatorZurz@maild.sen.state.oh.us


Kimberly A. Zurz 
Assistant Minority Leader 

State Senator 
28th District 

Committees: 
Reference, Ranking Member 
Ways & Means & Economic Development, Ranking Member 
Energy & Public Utilities 
Judiciary Committee on Criminal Justice 
Joint Committee on Agency Rule Review 
Joint Legislative Ethics Commision 
Legislative Service Commision 
Rules 

November 1,2006 

Alan R. Schriber, Chairman 
The Public Utilities Commission ofOhio 
180 E. Broad St. 
Columbus, OH 43215 

Dear Chairman Schriber, 

It is my understanding that your office has received a request from Ohio American Water 
Company that they would like to increase water rates for Portage County consumers 
2L5%. I am opposed to that rate increase. 

As you are aware, Ohio American Water Company currently has several fire hydrants out 
of service in Brimfield Township. Additionally, there are other maintenance issues that 
have not been adequately addressed in their Portage Cotmty service area. With that being 
said, I don't believe that Ohio American has provided service to Portage County 
customers at a level that warrants such a substantial rate increase. 

I would like to take this opportunity to voice my desire that the 2L5% rate increase be 
rejected. I would also like to reiterate my concem that the system maintenance issues in 
Brimfield Township be resolved in a satisfactory manner. I know your staff has been 
continuing to work on this issue and I would like to encourage that progress to continue. 

Please do not hesitate to contact me if I can be of any assistance with this matter. I 
appreciate all of your diligence on this issue. 

Sincerely, 

Kimberly A. _ 
State Senator, 28*̂  District 

KAZ/mak 

CC: Beth Trombold; Brimfield Township Trustees; Steven Cheline; David Hardman 

Ohio Senate Room 228 • Columbus, Ohio 43215 
Phone: 614-466-7041 • Toil-Free: 1-866-270-0938 • Facsimile: 614-466-6660-E-MaU: SenatorZurz@maild.sen.state.oh.us 

mailto:SenatorZurz@maild.sen.state.oh.us


Kimberly A, Zurz 
Assistant Minority Leader 

State Senator 
28th District 

Committees: 
Reference, Ranking Member 
Ways & Means & Economic Development, Ranking Member 
Energy & Public Utilities 
Judiciary Committee on Criminal Justice 
Joint Committee on Agency Rule Review 
Joint Legislative Ethics Commision 
Legislative Service Commision 
Rules 

October 24, 2006 

Alan R. Schriber, Chairman 
The Public Utilities Commission ofOhio 
180 E. Broad St. 
Columbus, OH 43215 

Dear Chairman Schriber, 

It is my understanding that your office has received correspondence fi:om the Brimfield 
Township Trustees and Mr. David Hardman of Kent, OH regarding the continuing 
problems in neighborhoods serviced by the Ohio American Water System in Brimfield 
Township. My office has corresponded with Mr. Steve Cheline at Ohio American Water 
Company, Mr. David Hardman, Brimfield Township Trustee Sue Fields, Brimfield 
Township Fire Chief Bob Keller, and Scott Blake of the PUCO about this issue as well. 

I would like to take this opportunity to voice my desire that this matter be resolved in a 
satisfactory manner. I have informed the stakeholders that I would like to see this matter 
dealt with expeditiously. I know yotir staff has been working hard on this issue and 1 
would like to encourage that progress to continue. I would respectfully request that you 
please keep me informed as to this project's progress. 

Please do not hesitate to contact me if I can be of any assistance with this matter. I 
appreciate all of your diligence on this issue. 

Sincerely, 

Kimberly A. Zurz 
Assistant Minority Leader 
State Senator, 28''' District 

KAZ/mak 

CC: Brimfield Township Trustees; Chief Bob Keller; Steven Cheline; David Hardman 

Ohio Senate Room 228 • Columbus, Ohio 43215 
Phone: 614-466-7041 • ToU-Free: 1-866-270-0938 • Facsimile: 614-466-6660 • E-Mail: SenatorZurz@maild.sen.state.oh.us 

mailto:SenatorZurz@maild.sen.state.oh.us


September 26,2006 

Mr. David Hardman 
3848 Morely Road 
Kent, OH 44240 

Dear Mr. Hardman, 

Kimberly A* Zurz 
Assistant Minority Leader 

State Senator 
28th District 

Committees: 
Rererence. Ranking Member 
Ways Sc Means Sc Economic Development, Ranking Member 
Energy & Public Utilities 
Judiciary Committee on Criminal Justice 
Joint Committee on Agency Rule Review 
Joint Legislative Ethics Commision 
Legislative Service Commision 
Rules 

Thank you for contacting me regarding the out-of-service fire hydrants in your area. I 
appreciate your continued attention to this important matter. 

This letter is to update you on developments with the fire hydrants since my September 
15*̂  correspondence. Since you last spoke with my Aide, Melissa, she has gathered some 
additional information fi*om the Public Ufilities Commission of Ohio (PUCO), In 
regards to the primary issue of the fire hydrants, I have been informed that the hydrants 
will take some time to fix, and in order to do so, the water lines running to them must be 
shut down. Unfortunately, the antiquated system does not include any shut off valves to 
isolate the hydrants for repairs. As it stands, Ohio American Water Company would have 
to effectively shut the entire system down to work on the hydrants. The extended time of 
the repairs is due to two reasons: there is an issue with availability of a few key parts, and 
Ohio American needs to construct a valve and water main line system that will allow 
them to isolate the hydrants for repairs. This will allow the company to work on the 
hydrants and not disrupt other water services. Ohio American is waiting on a crew fi'om 
miother district to finish another project so they can assist with this one. It is my 
understanding that the PUCO has not yet issued Ohio American a deadline to make the 
repairs. I have attached a recent Record-Courier article for your information as well. 

In regards to the sprinkler system at the new middle school, it is my understanding that 
the issue is not with Ohio American. When the engineering firm designed the sprinkler 
system they did not take in to account a pressure test that Ohio American had conducted 
at the request of the contractor constructing the school. Therefore, when the system was 
designed, it was done so improperly. The PUCO field person responsible for the region is 
famihar with this situation, and has reported thot the school board is in no way faulting 
Ohio American for this situation. "~ 
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Ohio Senate Room 228 • Columbus, Ohio 43215 
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Kimberly A. Zurz 
Assistant Minority Leader 

State Senator 
28th District 

September 15,2006 

Committees: 
Reference, Ranking Member 
Ways & Means & Economic Development, Ranking Member 
Energy & PoWic Utilities 
Judiciary Committee on Criming Juslice 
Joint Committee on Agency Rule Review 
Joint Leffsiati vc EMcs Commision 
Legislative Service Commision 
Rules Mr. David Hardman 

3848 Morely Road 
Kent, OH 44240 

Dear Mr* Hardman, 

Thank you for contacting me regarding the out-of-service fire hydrants and boil alerts in your 
area. I appreciate the time you took to bring this matter to my attention. 

On your behalf, I contacted the Public Utilities Commission of Ohio (PUCO) for information 
about this situation. The legislative liaison, Scott Blake, contacted the water company, Ohio 
American, to get information on the fire hydrants and boil alerts, Ohio American explained that 
the boil alerts were due to the ODOT project in the area. The boil alerts happen in your area 
because the water main (hat serves your home is near the road widening project and is sometimes 
affected by tlie road work. As you know, there was considerable confusion over whose 
jurisdiction the out-of-service fire hydrants were under. After several calls, we found that indeed, 
Ohio American is responsible for the maintenance of the fire hydrants in your area and have had 
them tagged out of service for sometime. According to Scott Blake at the PUCO, the Ohio 
American Water company recently bought out Citizens Water Corporation who reportedly had 
neglected the water system in the area. Accordingly, the hydrants in question were in a state of 
disrepair. When Ohio American took over, they tested all the hydrants and found these particular 
ones were not working and have parts on order to repair them. 

As you know, I had Scott call you directly to explain the entire situation to you. After his 
conversation with you, he contacted the PUCO field staff person responsible for your area. The 
staff member has been directed lo do a site visit to your area next week and instruct Ohio 
American to complete maintenance to the hydrants by mid-October. Further, Scott explained to 
me that you mentioned a water tower during your conversation. It is my understanding that the 
water tower is not being used because the required maintenance to restore it to working order is 
extraordinarily expensive and would cause utility rates in your area to increase substantially. 

I hope this information will be of use to you. The PUCO has assured mc that they plan to 
continue lo monitor (his situation and ensure that these hydrants are put back in service as soon as 
possible. Unfortunately, they were tiot aware of this situation until you took the time to bring it to 
their attention. 1 vety much appreciate your diligence in ensuring this potentially dangerous 
situation is rectified. If I can be of further assistance, please do not hesitate to contact me. It is an 
honor to serve you in the Ohio Senate. ; 

Sincerely, 

Kimberly A. 
State Senator, 28* Distfl 

Phone: 614-466-7041 
Ohio Senate Room 228 • Columbus, Ohio 43215 

Toll-Free: 1-866-270-0938 • FacsimUe: 614-466-6660•E-Mail: SenatorZurz@maild.sen.sUite.oh.us 

mailto:SenatorZurz@maild.sen.sUite.oh.us


I hope this information will be of use to you. The PUCO has assured me that they plan to 
continue to monitor tliis situation and ensure that these hydrants are put back in service as 
soon as possible. I very much appreciate your continued diligence in ensuring this 
potentially dangerous situation is rectified. If I can be of further assistance, please do not 
hesitate to contact me. It is an honor to serve you in the Ohio Senate. 

Sincerely, 

Kimberly A. Zurz 

State Senator. 28*̂  District 

KAZ/mak 

Enclosure 
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asking for 38% rate decrease in Larkfield. But the company isn't 
planning on losing any money; Cal-Am is seeing to raake up those lost 
profits by raising rates substantially in Sacramento. Apparently, Cal-
Am thinks it can bribe its Larkfield customers. Larkfield 
cooimunity leaders are reaching out to their fellow C'ai-Am ratepayers 
in Sacramento to build opposition to this sneaky tactic. 

Meanwhile, 130 miles south in Felton, Ca, the San Lorenzo Valley 
Water District, representing Felton ratepayers, has offered Cal-Am 
S7.6 million for the water system. If Ca!-Ani continues to relxise to 
sell the community is ready to use eminent domain to acquire the 
system. Last year I'elton ratepayers overwhehningly approved a bond 
measure worth $11 million to Ilnance the acquisition. 

Why do Felton residents continue to work for local ownership of 
their water system? After Cal-Am asked for a 105% rate increase. Ihe 
California Public Utilities Commission awarded the company a 13% 
rate increase in its I'elton District on November 30, 2006. l-'eiton 
ratepayers now pay twice as much as their neighbors served by the 
publicly-owned San Lorenzo Valley Water District. 

Check out our blog! www.foodandwaterwatch.org/blog 

To stop receiving these email updates, click here. 

No virus found in this incoming message. 
Checked by AVG Free Edition. 
Version: 7,1.409 / Virus Database: 268.15.25/593 - Release Date: 12/19/2006 

12/19/2006 

http://www.foodandwaterwatch.org/blog
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privatization w'hen it approved a new water contract for the next 27 
years. 
On Novetnber 29 citizens surrounded the legislature, calling for "No to 
the re-negotiation!" Police attacked the protesters with rubber 
bullets leaving 60 wounded and detaining 10, including a 12-year 
old boy who was brutally beaten. 

The new contract pardons wealthy Suez shareholders for millions of 
dollars in unpaid taxes and lines for contractual non-compliance, 
approves new government subsidies to Suez, and raises water rates 
beginning in April 2007. 

Many civil society groups are backing candidate Luis Juez for governor 
in, the January 2007 elections. As a member of city governmeni, Juez 
helped negotiate approval tVom city authorities lo bold a non-binding 
referendum on water to be held F3ec. 10, 2006. But current Governor 
Jose Manuel de la Sota pressured provincial leaders to cancel the 
referendum. Despite these setbacks, citizen groups in Cordoba continue 
their struggle for water justice. 

California Update 

Larkfield-Wikiup, located just noith of Santa Rosa, CA, is one of many 
communities seeking to purchase their local water utility :from 
American Water/ Cal-Am before the company is sold on Wall Street. 

After the community held back, a proposed 36% rate increase to 7%. 
Sonoma County sponsored a feasibility study on acquujng the water 
system. The results are in and the numbers look good for local 
control: Cal-Am reaps over $600,000 every year in profits from its 
Larkfield customers. That*s a whopping S250 per connection to pad 
American Water's bottom line - money that could be kept In the 
comnuinity if the system was locally owned. 

The commumty is preparing for more than just glossy mailers in the 
usual American W âter public relations campaign against local 
acquisition. Other communities have accused Cal-Am of employing 
intimidation tactics agahist community groups, such as threatening to 
sue community leaders. 

In this case, American Water is seeking to head off the community 
effort by consolidating its Larkfield and Sacramento districts into one 
ratemaking district. In an apparent effort to appease customers who are 
supporting the movement local ownership of their water, Cai-Am is 

12/19/2006 
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Join Us in Calling on the New Congress to 
Protect America's Water 

When new l̂y elected and re-elected representatives arrive at the Capitol 
in January, Food & Water Watch will ask them to protect America's 
Waaler by addressing the need for funding public utiiities. You can 
strengthen this voice today by signing our petition to Protect 
Americans Water! 

As our pipes and treatment systems age, more and more sewage spills 
into our streams, rivers, lakes and ocean, creadng serious public health 
hazards. And population growth puis even more strain on our water 
systems. 

There were more than 20,000 beach closings and swim advisories 
in 2005. A majority of beach closings are due to sewage overtlows and 
malfunctioning sewage pkints. The National Research Council recently 
warned that we should expect more water-borne disease outbreaks if 
there are not "substantial investments" made to improve America's 
water pipes and systems. 

However, there is cun'ently a shoitiall of more than $22 billion per year 
between the funds available and what is needed to keep water safe for 
human and environmental health. The federal government has cut the 
main source of funding for clean water year after year, 

SigntMpetitiQn to ask the new Congress to do better and protect 
America's water. 

i^ r 
Suez Contract 
Approved Despite 
Popular Uproar in 
Argentina 

The provincial legislature in 
Cordoba, Argentina ignored 
public outcr)^ against water 

12/19/2006 
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David Hardman 

From: <MauFeen.BachnnaniSdoL6tate.oh.us> 
To: <David67@uakron.edu> 
S«nt: Monday. September 25.2006 5:24 PM 
Subject: Fw: Fire Hydrants for pubKc safety 

He»o David, 

Thank you for your inquiry, ODOT Project 224-05 Is not doing any work that would affect this area. However. 
Portage County Water Resources Is doing a viraterSne pro|ectthat goes on Tatlmadge Ave. (Rt. 18), east of SR43. 
A contact person for them Is Les Cross at (330) 297-3685. He may be able to assist with a response as to why 
the hydrants are not woridng. Please let me know if I can be of further assistance. 

Maureen Bachnran 
Publte information Officer 
District 4 
330-786-2209 

— Forvwrdad by Mauroon Bachman/Administration/D04/ODOT on 09/22/2006 07:18 PM 

<fe«db*ck^www.buckey«trafncorB> f o 
<004 .PiOQdoLstata ̂ h.us> 

09/14/2006125S PM 
CD 

PiMM rwpond to 
<David67CuakrDn.edu> 

Sub|«ct Fii« Hydrants A>r public safety 

L ODOT FEEDBACK |j 
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1 BROWSER 

COMMENTS 

David Hardman 

330-673-2586 

1 PORTAGE 1 

1 SUBJECT 

CONTACT ASAP 

DATE 

LOCALADDR 

' REMOTE ADDR 

1 Fire Hydrants for public safety 

YES 

9/14/2006 12:55:16 PM 

i 192.166.3.149 

1 69.221.152.111 

David67@uakron.fldu 

http://www.dot.state.oh.us/lnfo/dlstrlctdlrectory.8sp 
1 ' — — — -
1 Mozffla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1> 

FYI: The Ohio Ameiiean Water oF Marlon, OH has recently Informed Senator Zerz's office that they have tagged 
out Rre hydrants in the Breechcrast allotment In Brimfletd TV/p. through your office. These Are hydrants have been 
out of commission for a period of approximately 3 months, which means we have had no fire protection for that 
length of time. Could you please explain to me why ODOT has approved this? You are in the process of doing 
major road construction at state routes 18 & 43 which is approximately 1/4 mile away. Your bnmedlate attention 
and reply would be appreciated as to public safety concerns. 

' S J i i , , 9 A ? 5 / 2 C ^ 

mailto:David67@uakron.edu
http://www.buckey�trafncorB
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3 ^ ^ S^^Sc U-QĴ .̂ 'dL ^^ '^ 

qisS^^^'' 



^s( cxwvx-

3 / O C ^t;*i- ^oe ^^?<^ 

3<>G-n ^^v^W ^ ^ - ^ 



,0. t_«nn̂  s . , . ^ 3 " ^ f e - ^ ^ r ;; ;; ; ; 



5 ^ 3 ^ T^>xjv?^f^ V 6? ofl- S3^S2^ 

S 
D .^X^nd^ ^ CGI On ^ ^ ^ ' 

351V. -^ 

3 i 4 ^ SuW<^/c ^0/ 
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