
FILE 

Jan. 2,2007 

Case#06-1456-GA-CSS 

Kerry Sheets 
Attorney Examiner 

Kerry, 
As you can see from the enclosed bill, Columbia Gas 
has reimbursed me 100 ccf. 

I would like to withdrawl my formal covaplamt 
against Coltmibia Gas. 

Thank you, 
Mike Boreman 
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Le^at Notices 
Public Utilities CommissiDn of Ohio If your 
Gompiaint is not resolved afteryou have called us, 
or for general utility information^ residential and 
business customers may call the Public Utilities 
Commission of Ohio |PUCO| toll-free at 1-800-6B6-
782B or for TDO/TTY toll-free at 1-800-686-1570 
from 8:00 a.m. to 5:30 p.m. weekdays, or visit 
vnww.PUCCohi'o.gov. 

Apples to Apples For a comparison of available 
competith/e natural gas suppliers, visit the PUCO 
Web site at vvww.PUCO.ohio.gov or call 1-800-
299-7271. 
Office of Ohio Consumers' Counsel The Ohio 
Consumers' Counsel jOCC) represents residential 
ut»% customers in matters before the PUCO. The 
dec can be contacted toll-free at 1-877-742-5622 
from 8:00 a.m. to 5:00 p.m. weekdays, or visit 
www.pickocc.org. 
Cb«ck Processing Information When you pay 
your Columbia Gas bill by check, you authorize us 
to convert the check to electronic data and to 
make a one-time electronic fund transfer from 
your checking account for that payment Funds 
could be transferred as early as the day after we 
receive your payment Your financial institution 
will not return your check but will note the 
transaction on your financial statement For more 
information or if you do not want your check 
converted to an electronic transfer, please call 
our check processirjg agent toll-free at 
1-866-282-1850,7 a.m. - 7 p.m., Moa - Fri. 
BankniptcY Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr.. 
Columbus, OH 43215. 

O^er Correspondence {except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318 

Safety Tips 
Odor of Gas We add a distinctive odor to your 
natural gas to alert you to a leak m oraroufid 
your home. If you smell an odor of gas: 

1. leave the building immediately, leave the 
door open on your way OLit. and don't use 
light switches or matches. 

2. Call our 24-hour emergency number from a 
nearby phor« and wait for our service crew 
to arrive to explain the situation. 

Call Before You Dig If you're planning a home 
construction or landscaping proiect, call the Ohio 
Utility Protection Service (OUPSI at 1-800-362-
2764 at least 72 hours before you start to dig. A 
reftresentative will mark the approximate location 
of underground utiSty lines on your property. 
Employee Identification All of our employees and 
approved meter readers and contractors carry 
photo identification. If someone claims to 
represent the gas company, ask to see 
identification. Call the police if you see suspicious 
activity. 

Detai l of Charges for Gas Senrice servicechToesNotes 
Columbia Gas of Ohio 
Columbia Gas Service arri Delivery $20.90 
Total Charges for Service This Period 

Interstate Gas Supply 
Gas Supply Cost jncl Sales Tax 

$ 2 0 ^ 

$86.84 

Current billing charges 
include Interstate Gas 
Supply gas supply costs of 
$8135 at the rate of Si. 17900 
per Ccf and sales tax of 
S5.49. 

Total Charges for Service This Period $86.84 

Asa participant <rf the Colombia Gas customer CHOICE Pmgram, your gas 
is being supplied by Interstate Gas Supply. Viis bill reflects Columbia Gas 
charges for service and delivery of natural gas and your supplier's 
charges for the gas supply, for questions about your gas supply charges, 
please contact Interstate Gas Supply, 5020 Bradenton Ave, Dublin Oh 
43017, at 1-8Q0-28Q-4474. If your questions are not resolved after you have 
called yoiii su,jp'm orGoifennneniafagt/regsiOoyoumay call^e Public 
Utilises Commission ofOhio iPVCO) or the Ohio Consumer's Counsel fOCC) 
toll free numberis) listed under Legal Notices in the left column of your bill. 

Adjustments AUJMstwent Wotes 
Billing 
Date 
05/01/2006 
05/31/2006 
06/29/2006 
07/31/2006 
08/29/2006 
ra/28/2006 

Total Adjustments on Your Account 

Original 
Amount 
$105.56 
$70.27 
$35.74 
$38.40 
$35.74 
$35.84 

Corrected 
Amount 
$34.23 
$25.10 
$35.74 
$38.40 
$35.74 
$15.31 

Difference 
$71.33 

-$45.17 
$0.00 
$0.00 
$0.(H} 

-$20.53 

$137.03 

Your previous billing(sf were 
based on meter readings 
that were estimated too high. 
Listed are the amounts you 
were originally billed and ^e 
corrected amount for die 
same periodis). They were 
based on a re cent actual 
reading of your meter. 

Your billing for the current 
month was also corrected. 
Ihe correction is reflected in 

"Charges for Gas Service This 
Period in the Billing and 
Payment Summary. 

http://vvww.PUCO.ohio.gov
http://www.pickocc.org

