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Ms. Renee J. Jenkins

Docketing Division Chief
The Public Uiiiities Commission of Ohio

@ Cincinnats Bell”

221 E. Fourth 8t
PO, Box 2301
Cincinmati, Ohio 45201-230

T
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January 9, 2007

oan

16 WY 01KV

180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3783

RE: Case No.07-17-TP-ZTA
Case No. 90-5013-TP-TRF

Dear Ms. Jenkins:

Enclosed for filing are an original and ten copies of Cincinnati Bell Telephone Company LLC's
(CBT's) Application to revise language in its General Exchange Tariff, PUCO Na. 8, Section 6 -
Directory Listings to offer a new service - Emergency Service Provider Database Service
(ESPDS) to the customer {city, county, or municipality) solely for the purpose of delivering or
assisting in the delivery of emergency notification.

The following tariff pages are enclosed:

Preface

Section 6
Section 8
Section 8
Section 6
Section 6
Section 6
Section 6

General Exchange Tariff PUCO NO. 8

'.'-3“1 Revised Page 7 Cancels 5" Revised Page 7
3" Revised Page 1 Cancels 2nd Revised Page 1
Qriginal Page 24

Originail Page 25

Original Page 26

Original Page 27

Original Page 28

Criginal Page 29

Please date-stamp and refurn the enclosed duplicate of this transmittal to acknowledge its
receipt. Please refer any questions to me on 513-397-1378.

Attachment

Sincerely,

velyn W. )
Evelyn W g/

Evelyn W. King
Regulatory Specialist
Government Relations

This if to certify that the inages appearing are an
Accurate and complete reproduction of a case file
documant delivered in the regular course of businesa.
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The Public Utilities Commission of Ohio

TELCOMMUNICATIONS APPLICATION FORM

(Effactive: 10/01/2004)
{Pursuant ta Case Nos. §9-998-TP-COl and $9-563-TP-CDI}

In the Matier of the Application of Cincinnati Bell Telephone Company )
Company LLC to modify the General Exchange Tariff, PUCO No. 8, ) Case No. 07 -17 -TP - ZTA
Section 6 to offer a new service - Emergency Service Provider Database Service)

™ame of Registrant(s) Cincinnati Bell Telephone Company LLC

DBA(s) of Registrant(s)

Address of Registrant(s) 221 East Fourth Street, Cincinnati Ohio 45202

Company Web Address www.cincinnatibell.com

Regulatory Contact Person(s) Evelyn King Phone 513-397-1378 Fax 513-421-1367
Regulatory Contact Person’s Email Address  evelyn king@cinbefl.com

Contact Person for Annual Report Tom McCloud Phone 513-397-1312

Consumer Contact Information Tom McCloud Phone 513-397-1312

Date Japuary 9, 2007 TRF Docket No. 90-5013-TP-TRF or - - TE-TRF

Motion for protective order included with filing? [J Yes [ No
Motion for waiver(s) filed affecting this case? (] Yes B4 No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all appticable): [JCTS ax¢) B ILEC O CLEC O CMRS [OAOS
(O Other (explain)

NQTE: This form must accompany all applications filed by telecommunication service providers subject te the Commission’s rules
pramuigated in Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case
No. 96-463-TP-UNC. It is preferable NOT to combine different types of filings, but if you do so, you must flle under the process with
he langest applicable review periad.
I. Please indicate the reason for submitting this form (check one)
[J ! (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
L] 2 ¢(ABN) Abandonment of all Services

O a. CLEC (90-day approval, 10 copies) [ b. CTS (14-day appraval, 10 copies) [ ¢. ILEC (NOT automatic, 10

copies)
[J 3 (ACE) New Operating Authority for providers other than CMRS (30-day appraval, 7 copies); for CMRS, see item No.15 on this
page.

O a Switched Local 0O b. Non-switchedlocal 0O ¢ CTS p 4 Localand CTS [ e Other
(explain)
{ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
(ACN) LEC Application 1o Change Name (30-day approval, 10 copies)
(AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two of this form for all other contract filings.
{AMT) LEC Merger (30-day approval, 10 copies)
(ARB) Application for Arbitration (see %6-463-TP-COI for applicable process, 10 copies)
(ATA) Application for Tariff Amendment for Tier [ Services, Application to Reclassify Service Among Tiers, or Change to Non-
Tier Service
[J & Tier ! (and Camvier-to-Carrier tariff filings as set-forth in 95-843-TP-COI)
i  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC, Do Not Docket, 4 cupies)
3ii. New End User Service which has been preceded by a 30-day pre-filing submiital with Staff for all submittals and
atso with OCC for Tier 1 residential services (0-day filing, 10 copies)
O iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
O iv. MNew Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff {0-day filing, 10
copies}
O v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
O vi. Grandfather service (30-day approval, 10 copies)
03 vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 1{ copies)
O viii. Withdrawal of Tier | service must be filed as an “ATW" not an "ATA" - see item {2, below
O b. Reclassification of Service Amuong Tiers (NOT automatic, 10 copies)
O ¢. Textal revision with no effect on rates for non-specific or non-ticr scrvice (30-day approval, 10 copies)
[]10 (ATC) Application to Transfer Certificate {30-day approval, 7 copies)
[] 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approvai, 10 copies)
[]12 (ATW) Application to Withdraw a Tier 1 Service
Da CLEC (60-day approval, 10 copies) O b, ILEC QNOT automatic, 10 copies)
113 (Ci0)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
[J 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, § capies)
] 15 (RRC) For CMRS providers only to Register or to Notify of a Change in Operations {0-day notice, 7 copies)
016 (SLF) Seif-complaint Application
g a. CLEC only -Tier 1 {60-day automatic, 10 copies)
O b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day appraval, 10 copies)
[J17 (UNC) Unclassified (explain) {NOT automatic, 15 copies)
B0 18 (ZTA) Tariff Application Invalving only Tier 2 Services

OOoc 000

O oo~



http://www.cincimiatibell.com
mailto:evelyn.king@cinbell.com

] 19 Other

@ a. New End User Service ((-day notice, 10 copies)
O b. Change in Terms and Conditions, textual revision, correction of error, etc. {0-day notice, 10 copies)
O c¢. Withdrawal of service (G-day notice, 10 copies)

{explain)

{NOT automatic, 15 copies)

THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES {0-day noti ies
[J20 Introduction or Extension of Pramotional Offering
[J 21 New Price List Rate for Existing Service

0O a Tierl
g b. Tier 2

{7 22 Designation of Registrant's Process Agent(s)

[ 23 Update to Registrant™s Maps

(124 Annual Tariff Option for Tier 2 Services — indicate which option you intend to adopt to maintain the tariff. NOTE, chamgmg oplions
is only permitted once per calendar year. Designation of Registrant's Process Agent(s)

1 Paper Tariff

website.

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 coples)

[]25 Application to establish, tevise, or cancel an end-user contract. (NOTE: see item 6 an puge ! of this form for carrierdo-carrier contract

0 Electronic Tariff If electronic, provide tariil’s

amendments) CTR Docket No. - «-TP-CTR (Use same CTR. number
throughout calendar year)
IL Please indicate which of the following exhibits have been filed. The numbers (corresponding to the
list on page (1) and above) indicate, at a minimum, the types of cases in which the exhibit is required:

U ][l A copy of any motion for waiver of 0.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver
tolls any automatic timeframe associated with this filing.

O |m Completed Service Requirements Form.

LI | [3,9(viD)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if faciliies-based)

U |3 Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operation as a
telephone
utility in the State of Chio.

=R N Brief description of service(s) proposed.

U | [3a-b3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or a both resold and
facilities-based services.

J | [3a-b,2d] Explanation as to whether CLEC currently offers CTS services under separate CTS anthority, and whether it will be
including those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.

0 | [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.

L | [3a-b3d] Description of the proposed market area.

m| [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.

U | [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:

1) An executive Summary describing applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations
that

are the subject of this certification application.

2} Copy of financial statements (actual pro forma income statement and a balance sheet) Indicate if financial
statements are based on a certain If the pro forma income statement is based upon a certain geographical
area(s) or information in other junsdictions.

3} Docurnentation o support the applicant’s cash and funding sources.

O | [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s)
and proposed service area.

0 | [3a-d] Documentation indicating the applicant’s corporate structure and ownership.

O | [3ab,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the
State of Ohia, include that certification numbet.

U | [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting
records in accordance with the GAAP.

W] [3a-b,3d] Verification of compliance with any affiliate transaction requirements.

O 1 [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, 0 retail tariffs, or O resale tariffs.

0 | [1,3a-b,3d] Explanation as to which service arcas company currently has an approved interconnection or resale agreement.

O | [3a-b,3d, 9a(i- Explanation of whether applicant intends to provide Local Services which require payment in advance of

iii}] Customer receiving dial tone.
O | [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if
9a,(i-iii)] applicable).

O [ [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.

O | [34,7,10-11,13] | Certification from Ohio Secretary of State as to party’s proper standing {domestic or foreign corporation, authorized use
of fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.

L[ 3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.

] [3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.

[m| [1,4,9,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(g), if applicable, marked as Exhibit A.




[1,4,9,10-13,16-21]

Copy of revised tariff sheets & price lists, marked as Exhibit B.

(2]

Pravide a copy of any customer application form required in order to establish residential service, if applicable.

O X

[l '254'7)9> 12-
13,16,18-24]

Description of and ratienale for proposed tariff changes, including a complete description of the service(s) proposed or
affected. Specify for each service affected whether it is m business; o residence; or o both. Also indicate whether it is
a B switched or o dedicated service. Include this information in either the cover letter or Exhibit C.

U [1,2,4,9a(v-vi), Specify which notice procedure has been/wiil be utilized: o direct mail; o bill insert; O bill notation or D electronic
5,10,16,18(b-c), | mail. NOTE:
21] [ Tier 1 price list increases must be within an approved range of rates.
0O SLF 00 Filings — Do not send custeimer notice uttil it has been reviewed an approved by Commission Staff,
U | [2,4-59a(v), Copy of real time notice which has been/will be provided to custorners.
9b, 10,12-13,16, | NOTE: SLF Filings - Do not send customer notice until it has been reviewed an approved by Commission Staff.
18(b-c),20-21]

O | [1.25.9a(v,11-13, | Affidavit attesting that customer notice has been provided.

18, 21(increase
only)]

O 2,12 Copy of Notice which has been provided to [LEC(s).

O ]2,12) Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX's would be reassigned.

O | 2.4,10,12-13,] | List of Ohio counties specifically involved or affected.

O {14 The interconnection agreement adopted by negotiation or mediation.

a | [135] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal
authority to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile
companies to this Commission of any Form 401, 463, and / or 482 which the applicant has filed with the Federal
Communications Commission. :

U [t5] Exhibits must include company name, address, contact person, service description, and evidence of registration with the
Ohio Secretary of State.

|24 Affidavit that total price of contract exceeds total cost of all repulated services.

U |71513 New title sheet with proposed new company name.

| 11,3,13] List of Ohio exchanges the applicant intends to serve.

O] [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.

10,13, 23] H Mirroring Large ILEC exchanges for both serving area and local calling areas:

» Serving area must be clearly reflecied on an Ohio map attached to tariffs and textually described in tariffs by
noting that it is reflecting & particular large ILEC/CLEC territory, and listing the involved exchanges.
* Local calling areas must be clearly reflected on an Ohio map attached to the tariffs, and/or clearly delineated in
tariffs, including a complete listing of each exchange being served and all exchanges to which local calls can be
made from each of those exchanges.
I Self-defining serving area and/or local calling area as an area other than that of the established [LEC
exchange(s):
= Serving Area must be clearly reflected on an Ohic map attached to the tariffs, and textually described in tariffs by
listing the involved exchanges.
» Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps for self-
defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.

t Other information requested by the Commission staff.

] [3] Initial certification that includes Tier 2 Services, indicate which option vou intend to adopt to maintain the tariff:

0 Paper Tariff 0O Electronic Tariff - If electronic, provide tariff's site.
III.  Registrant hereby attests to its compliance with the following requirements in the Service Requirements

Form, as well as all pertinent entries and orders issued by the Commission with respect to these issues.
Further, registrant hereby affirms that it will maintain with its TRF docket an up-to-date, properly
marked, copy of the Service Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:
[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS}

[x] Surcharges

MANDATORY REQUIREMENTS FOR 4LL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ IntraLATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALE APPLICABLE):

@ Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll svc provided]

Emergency Services Calling Plan [Required if toll service provided]

O Alternative Qperator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]

B3 Limitation of Liability Language [Required for all who have tariff language that may limit their Lability]

B Termination Liability Language [Required for all who have early termination liability language in their tariffs]

B Service Connection Assistance (SCA) [Required for all LECs]

B Local Number Portability and Number Pooling [Required for facilities-based [LECs]

O Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-
regulated services)




IV. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or
verify filings at the Commission on behalf of the applicant:

Evelyn King, Regulatory Specialist, (513) 397-1378, 221 E. Fourth Street, Room 103-1280, Cincinnati, Qhio 45202

NOTE: An annual report is required to be filed with the Commission by each company on an annuai basis. The annual report form will be
seni for completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V.  List names, titles, phone numbers, and addresses of those persons authorized to respond to inquiries
from the Consumer Services Department on behalf of the applicant regarding end-user complaints:

Tom MeCloud, Regulatory Specialist, {(513) 397-1312, 221 E. Fourth Sireet, Room_103-1280, Cincinnati, Ohio 45202

AFFIDAVIT
Minimum Telephone Service Standards

I am an officer of the applicant corporation, Cincinnati Bell Telephone Company LLC , and am authorized to make this statement
{Mame of Company)

on its behalf. I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio.
I understand that the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any
contradictory provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that
noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.

[ declare under penalty of perjury that the foregoing is frue and correct.

7 / Assistant Secretary and Director of Regulatory Affairs, January 9. 2007
v *(Sigghture and Title) {Date)
* This affidavit is required far every tariff-affecting filing. It may be signed by counsel or an officer of the
applicant, or an
authorized agent of the applicans.

VERIFICATION
I, D Scott Ringo, Jr. , verify that I have utilized, verbatim, the Commission's Telecommunications Application Form and

that all of the information submitied here, and atl additiona! information submitted in connection with this case, is true and correct to the

best of my knowled

Assigtant Secretary and Director of Regulatory Affairs, January 9, 2007

/m
T i "(Weandﬁtle) (Date)

*Verification is required for every filing. It may be signed by counsel or an afficer of the applicant, or an authorized
agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:
Public Utilities Commission of Ohio
Attention: Docketing IMvision  (or fo the Telecommunications Divisian Chief if a prefiling submiital)
180 East Broad Street, Columbus, OH 43215-3793



Cincinnati Bell Telephone Company

Exhibit A
Superseded Tariff Pages



GENERAL EXCHANGE TARIFF

PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Preface  (T)
5th Revised Page 7
Cancels 4th Revised Page 7

INDEX

Section Page
Directory Assistance Business Category Sarch SEIVICE .vuvuuiuermonrssermareesssormmesmsssmssssssasassesssesaresiss 27 13
DHIECTORTES, DHSIIIBULION «.......cveeieeieeeetsi ettt s eeemaes e e ereeseseem e eeoes et semseaseesns st msenseneressaeeasmsaseassenaseemsenens 2 40
Directory Assistance Call COMPIEHOM .........cu.vurvuemrsrremisssesnsssmsssasssesassesssssssisasssasssssesssesssisssssesssnes 27 7
Directories, OWRErshID 800 USE .......vceiiimenieieriiiesessecie e st i cesses s ansssessss st sssssstessssssessesassssmssasssseston 2 40

(M)
Directory Errors and Omissions, LIADILLY FOr .......c.cc.veieireeisiieserssesessecsssssisssesiesarasmesssssssssssssesssssssness 2 7
DI COTY LASHIZS. < v ceeeecitieeeecses e enans e sa st beseaese e eraes st es s srsanannsnseee s e emeetsbssssboranreresscnesnsass O 1
AQQIHONAL et e e b e e R R e b e e et pa e e SRS 6 6
AMBITIALE oottt e e s vare e e v A et aa R eSS p b e e e e 6 3
Foreign PR R b gt sen ke R e e Rt st et s s R s e senaead e dsh 8B AR n e e rtne e serenmemanreasarasseseans O 9
Liability for Errors and OmuisSions ... ...coecovviierieeeiee e seseseve et snsisaesesssss s ssnssessssassasssssesens 2 7
NON-AQAIEES SEIVICE .. ..ccreoeeececeeerss e sss e assssvsssras st sassnarassasassssassassasatassnsvesasessassssnsensasensn 6 13
Non-Published SEIVICE. .......coveeerrerisreie ettt et st ets s ms e ssss s s snsmssenesememnene O 9
On-Line Listing Information (OLLI) .......cooiminnieninissse e ssrersermsssentusssraresssssassssssassasessnes 6 16
PLHIATY oovrriniieisisrieis s tsss st eet st st s em s emesss sess s sas s et et smseassesssesestatsnonsmsressnsnsasbassstossarensesntnbnt 6 4
SeCTetarial LISHIES ..o ctreins s rans e e et e veas e s e rasrs e e e e e e e e me pe e e e s s ra s s 6 14
DiSaStET REQITECE™ SEIVITE ....errerereerrerertuceraoraimsiasisserreninre e siss e e ssessssassesasase s anss s sressesssasssssesases 40 1

Discontinuance of Service:

Cancellation for CAUSE ..o i e s as e s as narepr e R s smeas s e rasbae 2 22
OB PAYINEIL . ...corvimeiiirreee v e rne e et e issrartststs 1ot eresenas s bbbt se e emcmnenssesesaberbasesomasasasssansnsmsraressncs 2 27
Suspension BY CUSIOMIET ....couvermimneis it i ce e se e scrersrs srsersmssssasesasiastsbnpsntassasoesaspssssnaranes 19 1
DHBCOUIMS = oottt ceeem e e e ease s s semes e enb b s A b b S e b b e b bR S imsmmemeemamsmatatas 7 1
Distinctive Ringing, Multiple Directory Numbers Per Ling With ..o veimsseismrsssnarsiesssnissnson 25 3
DHIL SEIVICE c.e.vieiictcnnieee ettt ettt a e et e cme s em i sas s s s s s et eean et et s asmamesesh At A s b rm et abbaba b an 14 19
Electronic Tandem SWItChing FCaALUIES ... cocoveiccicieeeierieiesiscsacasssensesassssessasesemssssssesnsrsessesstsssnssssessaetes 30 52
Enhanced Universal Emergency Number Service (E911) ....cimimimmrrinmsmissesmnissossremisssssessissasssrassess Y 1
EQUIDIENt, SPECIAL ... vevveiciitiecriiiries e ter sttt cesem s em e eeeea s sssesss s se ekt sb st s b e ems A s aasere e sramna st shrar bnbnanas 2 33
Establishment and FUrnishing 0f SEIVICE .....c..ccmruermicrermnniseiessmsneecrsisissesssas s ensssesersestsmesssesssassrainis 2 21
Explanation of SYINDols.......ueiiiisinssnnrneesisniessnsssssssrsraeersssesssssiarsssesssssssisssssyasssenss PTETACE 3
EXPLanation 0 TEITS ..o .ottt e e s aeesee e tssemsaeeseassasesaeasasabe ansvesarmssarmteasn s seasesesanas 1 1
Extended Area Service, Regulations fOr.........cooeenmcniiormcs isssimss s s st s ssssrsisssssinssiress 2 34
Flat Rate Telephone Service, REEUIAHONS £0F ..c.vivecrcirecenierimisinevesseiasesessssnesssassassssssssssssspasssssesssasasaess 2 26
Foreign Central Office SEIVICE ...oviiiiciicrcracne e cserrme s sssssisss s st ssssisssns s sasms s eacmecasbassentenes 9 7
Foreign EXChange SEIVICE ..ot s sssnsssams s s tssssssstosssssspstsssassass 9 1
Foreign Listings 6 9
GENEral REGUIALONS ...ooireii ettt sttt e e et eres st s b s e s barae s ee s s ee bt es s st smsssssanseasata sennnnd 2 3

Some material previously on this page is now located on Page 9.

Issued: November 14, 2005 Effective: November 14, 2005
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 05-1388-TP-ZTA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 14, 2005



GENERAL EXCHANGE TARIFF

PUCONQC. 8
CINCINNATI BELL TELEPHONE COMPANY Section 6
2nd Revised Page 1
Cancels 1st Revised Page 1
DIRECTORY LISTINGS
INDEX
Page
GENERAL 2
ADDITIONAL LISTINGS 6
LOGO LISTINGS 19
MISCELLANEQUS ELECTRONIC ADDRESS LISTINGS 20 (T)
NON-ADDRESS SERVICE 13
NON-LIST SERVICE 22 {N)
NON-PUBLISHED SERVICE 9
ON-LINE LISTING INFORMATION (OLLI) 16
PRIMARY LISTINGS 4
SECRETARIAL LISTINGS 14
Issued: January 14, 2002 Effective: February 14, 2002
Iz accordance with Case No.
By: Christopher 5. Colwell, Vice President 02-0101.TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 14, 2002



Cincinnati Bell Telephone Company

Exhibit B

Proposed Tariff Pages



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Preface
6th Revised Page 7
Cancels 5th Revised Page 7

INDEX

4]
o
8.
[=]
=
-
[
1)
[+)

St
tad

Directory Assistance Business Category Search SEIVICE .....covueermererrrersiersmrerermseorireesssasessamareessenas 27
Directories, DISETBULION .........cooooreceeiecrmree oo cenr s cm e cms e e ecm st bbb s nera e corens 2
Directory Assistance Call CompIEtion .......o.c.ccer st ess s se s et sit st sbese s ssssssssnss 27
Directories, OWHETSHHP A1 USE ...t s s msesssisesesss sosses 2
Directory Errors and Omissions, LIability OT ...........ccco.ccoreieierniucrriisiassnrnsseecssseesnt e csessnssessesmssesessas 2
DHreCOTY LISHIES ... oot ce e st ve e e e s aatseanasans s s s sanansramsasassnssasasermnses O
Additional 6
Alternate TP .
Emergency Setvice meder Database Servnce (ESPDS) .................................................................. 6
FOTCIEN et s et b sm et n s e rene bor e SRR S48 NSRS RS S e sanar b nd s bbnneas 6
2

6

6

6

6

6

Reoamaudad

Liability for Errors and OmMiSSIONS .......cceceeeervriemiererenercnrrerersescsmmsmassssississsisisssissassirassssoss sssarsas
NOD-AAATESS SEIVICE....cvveieeiereriseet e ceemses st esse s e sereseasssss s ssersrasensssesrarsraes reeimsrreneiearrsnseerssaas
NON-PUBLSHEA BEIVICE. ..ovovveeec e cr et e et et ee et e e e s e betab et st s s sttt s s nab e raranses
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Original Page 24
DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) ™)

1. General

a. The Company will provide Emerpency Service Provider Database Service (ESPDS) to the customer
(city, county, or municipality) solely for the purpose of delivering or assisting in the delivery of
emergency notification. Customers ordering this service are required to provide written certification to
the Company showing that they have the capability and authority to provide the service for which the
data is intended.

b. The extract will include published, non-published, listed, and non-listed information including listed
information of Competitive Local Exchange Carriers (CLECs), if present. The exiract will consist of
listed name, listed address {if present) and ten-digit telephone number. :

c. [ESPDS is available by, and must be ordered by, one of the following primary criteria:

1. City/Municipality Name and State
2. County Name and State

Customers may specify incorporated municipalities, unincorporated municipalities, or both. The
information contained in all extract files will be sorted by telephone number in ascending sequence.
Exiracts will only be provided for the customer’s jurisdictional arca for which emergency services or
emergency support services are authorized. Foreign listings, Foreign Exchange, Foreign Central
Office, and Muliiple Listings will be excluded from the extract.

d. The information provided by ESPDS may not be used, in whole or part, to provide Basic 911 or E911
Service. Misuse of the data provided pursuant to this tariff or failure to comply with any other
provisions of this tariff will be cause for immediate suspension of the service provided hereunder.

¢. Any information shared between the Company and the ESPDS customer is considered confidential and
proprietary.

f.  The information provided by ESPDS is available to customers utilizing one of the following data
storage methods 1)} CD-ROM or 2} e-mail dependent on file size constraints. Customers must specify

the storage method when ESPDS is ordered. N)
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GENERAL EXCHANGE TARIFF
PUCONOQ. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
: Original Page 25
DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)
2. Definitions
EMERGENCY
Circumstances, either natural or manmade, declared by a governmental entity or a local emergency

planning commiftee duly authorized by a governmental entity, which cause or are likely to cause
substantial harm or damage to persons or property.

EMERGENCY NOTIFICATION SERVICES
Emergency Notification Services are services that notify the public of an emergency.

EMERGENCY SERVICES
Emergency services include 911 emergency services (incoming calls to PSAP) and emergency
notification services.

EMERGENCY SUPPORT SERVICES
Information or database management services used in support of emergency services,

|
|
|
|
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GENERAL EXCHANGE TARIFF
PSCK NO. 3

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6

Original Page 26

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulations

a.

Emergency services providers and emergency support services providers requesting this service must
meet the current network standards and must cooperate with the Company’s network operations center
(NOC) to avoid network problems associated with the use of daia obtained through this service.

Geographically focused calling pattems that result from the use of data provided hereunder may cause
problems, including congestion, in the Company’s network. One or more of the following must be
used by the ESPDS customer to prevent neiwork congestion problems:

1. The ESPDS customer’s calling platforms should be equipped within reorder tone (RO) and “Neo
circuit Available” (NCA) announcement detection capability. Each platform should provide the
capability to automatically throttle back call origination when a threshold of RO and NCA is
reached. The throttling algorithm should allow for reduction call origination to the paint where 99
percent of call origination reaches neither NCA nor RO.

2. The ESPDS customer‘s calling platforms should be designed with a call gapping mechanism to
allow specification of, at most, one originating call per a specified time interval to any specific
NPA-NXX code. The gaps should be capable of any time interval between O an 10 seconds. This
is intended to give the ESPDS subscriber the capability of preventing excessive simultaneous call
origination.

3. Ifthe Company’s NOC center deterrmines that the call volume is having a negative impact on the
Company’s network, the NOC will request the ESPDS customer to throttle the outgoing calls
generated by the event to a specified number of simultaneous calls. The ESPDS customet must
implement each request within ten minutes of receipt from the Company's NOC center.

The Company’s NOC center must be notified of the target location and size of the event at the launch
of an emergency call origination exceeding 1000 calls. The Company will provide a contact number to
the ESPDS custemer for this purpose. The subscriber will also provide the name (s} of the carrier(s),
which will be utilized by the customer for the emergency call origination and the number of
simultaneous calls.

Each ESPDS customer must provide Company’s NOC center up-to-dale contact information for 7 days -

per week, 24 hours per day, and contact information for three levels of management escalation.

The ESPDS customer agrees to work cooperatively with the Company’s NOC in order to avoid
network congestion than may affect the ability of customers to call out of an affected arca. This
includes implementation of call gaps on the calling platform at intervals recommended by the
Company's NOC.

Issued: January 10, 2007 Effective: Fanuary 10, 2007
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GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC ‘ Section 6

Original Page 27

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESFDS} (Continued)

3. Regulations (Continued)

e,

The Company’s NOC will utilize protective contrals including those outlined in Section 2.1.11 of the
Company’s Intrastate Access Service Tariff, in order to minimize congestion and to allow the
customers the ability to call out of an affected area. The traffic originated based upon the ESPDS
customer’s use of the data provided hercunder may be affected by these controls. The Company will
not be liable for the intentional or unintentional blockage of any traffic in any way related to the
ESPDS customer’s use or the use by its apents or contractors of the data provided hersunder.

The Company does not guarantee the completion of mass calling on its network.

With respect to the database extract file provided by this service, the ESPDS customers, providers of
emergency services, providers of emergency support services, and their employees shall:

1. Hold the information in confidence and protect it in accordance with the security regulations by
which it protects its own proprietary or confidential information,

2. Restrict disclosure of the information solely to those employees with a need to know and not
disclose it to any ather parties.

3. Beresponsible for determining the information it will use from the data pravided by this service

4. Use the information only in connection with delivering or assisting in the delivery of emergency
services and

5. Notify the Company immediately if there is confirmed or suspected misuse of the data by any
party or parties.

Any published, listed, or non-published number or any information provided by the Company shall be
used only by an ESPDS customer for the sole purpose of delivering or assisting in the delivery of
emergency services. Any use invalving the reproduction, publishing, reselling, disclosing, tampering
with, or providing access io information in the databas¢ for any purpose other than the provision of
ETGETZEency SUpport services is strictly prohibited and any known violations must be reported to the
Company immediately. Information obtained by the ESPDS customer pursuant to this tariff my be
provided to the ESPDS customer’s client(s) as a part of the call attempts/completions repotts only
upon execution by the ESPDS customer’s client(s) of a written agreement limiting use of the
information and providing for its protection in the same manner as is set forth in this tariff regarding
use and protection of the information by the ESPDS customer. The Company does not transfer right,
title or interest (including intellectual property rights), if any, which it nay have in and to ESPDS.
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GENERAL EXCHANGE TARIFF
PUCO NO, 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6

Original Page 28

DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

3. Regulations (Continued)

i.

The data shall be secured by the ESPDS customer from unauthorized usage.

The company shall not be required to modify its network operations or protocols to accommodate any
emergency services providers’ or emergency support providers’ equipment, systems or data
Processors.

Emergency Service Providers Data service may not be used for any purpose which violates federal or
stale laws, statutes, regulatory orders or tariffs.

The emergency services provider or emergency support services provider agrees to hold harmless and
indemnify the Company, its employees, directors, officers, agendas, and snbcontractors from and
against any and all claims or suits which arise out of or result from the provision of the database
extract file, specifically including, but not limited to, all claims or suits resulting from or allegedly
resulting from errors or omission in the file or the use of such information by the ESPDS customer,
emergency services providers, or the emergency support services providers.

Each emergency services provider or emergency support services provider agrees to release, defend,
indemnify and hold harmless the Company, its agents and subcontractors from any and all losses,
claims, demands, suits, and other actions, or any liability whatsoever, whether suffered, made,
mstituted or asserted by the customer or by any other party or person: 1) for any personal injury to or
death of any person or persons, or any loss, damage or destruction of any property, whether owned by
the customer or others, and which arises out of the neglipence or other wrongdoing act of the
Company, the customer, its user apencies or municipalities or employees or agents of any one of them,
or 2) for any infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, but the installation, operation, failure to operate,
maintenance, removal, presence, condition, location, or use of the service and the equipment associated
therewith, including, but not limited to, the identification for the telephone number, service address or
name associated with the telephone number used by the party or parties utilizing the service hereunder,
ot 3) arising out of any action or omission of the customer, in the course of using services provided
pursuant to this Tariff.

In the event the data is enhanced, modified, and/or merged with data ubtained from other sources by
the ESPDS customer, all restrictions, regulations, and limitations contained in this tariff remain
applicable to the ESPDS customer.
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GENERAL EXCHANGE TARIFF

PUCQONOD. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
Original Page 29
DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)
4. Rates and Charges
Nonrecurring charge  USOC
Initial Data Extract $ 500.00 EPDSI
Subsequent Data Extract $ 200.00 EPDSS
Issued: January 10, 2007 Effective: January 10, 2007
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Exhibit C

Cincinnati Bell Telephone Company LLC (CBT} is filing an application to revise
language in the General Exchange Tariff, PUCO No. 8, Section 6 — Directory Listings.
CBT proposes to offer a naw service - Emergency Service Provider Database Service
(ESPDS) - to the customer {city, county, or municipality) solely for the purpose of
delivering or assisting in the delivery of emergency notification.

This service will be classified as a Tier 2 service.



