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PNG TELECOMMUNICATIONS, INC, P.U.CO. No. 1

Section 8 - Centrex Services Original Sheel No. 383

8 Centrex Services (cont.)
8.4 Features (cont)
8.4.2 Line Features (cont)

8.4.2.52

84.2.582

8.4.2.531

8.4.254

8.4.2.55

8.4.2.56

8.4.2.57

8.4.258

84.25¢

Intercom Calling - Centrex users may dial each other’s telephone number using 3, 4,
or 5 digits without the aid of the system attendant.

Last Number Redlial - Aliows a designation of a CPE station button to initiate redial
of the last number callad.

: pith Set - redials tast number from
buslness set rugardless ofwhich key the ca!l was made from.

Leave Message Activation - Capability for a station user to activate, via a button, an
audibla or visual message indication at other iocations. The receiving station
controls the deactivation of the message indication upon retrieval of the message.
(Requires Message Syslem Service CPE)

Msessage Retrieval Display - Provides the capability of a station to directly retrieve
messages from their display via button aclivation and cancel the message waiting
indication {Requires Message System Service CPE).

/ - Provides tha capability of a predesigned
statlon 10 actwate audub!e o visual message waiting indications at other stations.
The sending station controis both the aclivation and deactivation of the message
waiting indication.

Message Waiting Indication Lamp - Provides the capability of a visual message
waiting iamp, thal indicates a message is waiting at the message center.

tndl - - Provides the capability of a visual message
waiting indication key, that indicates a massage is walting at the message center. A
directory number can have one to four message waiting lamps assigned on a set.

Message Wailing Indicator - Aydible - Provides an audible tone signal, a.g. stutier
dial tone, on a Centrex line 10 indicate 8 message waiting condition.
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Section 8 - Centrex Services Origina! Sheet No. 354

8 Centrex Services (cont)
8.4 Eggtures (cont.)
84.2 Line Fealures (cont.)

i AADN) - Provides capability to terminate
duptieate telephone numbers on Eladroﬁc Key Line type Sets or Single Line Sets.
Muitiple Call Arrangement (MCA) allows more than one set in the MADN group to be
active on the MADN simultanaously. The number of simultansous calls is restricted
only by the number of members in the MADN group. - -

84.261 Single Call Arangement (SCA) - Provides capabillty to terminete duplicate
telephone humbers on Electronic Key Lins type Sets or Single Line Sets. These
numbers are configured in a Single Call Arrangement (SCA). Single Call
Arangement (SCA) allows only one set 10 be aclive (either originating or
terminating) on the MADN at any given time. Includes incoming call disconnect to
automatically release the bridge for other MADN Directory Numbers.

84.261.1 Bridging - Allows more than one set in a MADN group to be active on a line
simuitaneously.

8.4.261.2 Confersfice Interaction - allows a conference call to be either answered or
established by one party, placed on hold, or picked up by another party.

8.4.2.61.3 Conference w/3-Way Calling - enables &8 MADN Single Call Arrangement (SCA)
with twidging options 1o establish a three-way call during the Iridge state.

84.261.4 Privacy - allows a user to exclude another

84.262 Night Answer - Allows an incoming night call to be indicated by the ringing of a
customer provided night bell or a predesignated Centrax lins. Calis may be
answered at any station other than fully resiricted stations by dialing a special code.

8.4.262.1 Fixed - allows calls that are normally routed to the attendant during the day, 1o
be routed to predesignated locations at night. The predesignated route can be
an individua directory number or & hunt group.
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Section 8 - Centrex Services ' Origingl Sheel No. 385

8 Centrex Services (cont.)

8.4 Features (cont.)

84.2 Line Features (cont.)

3.4.282

Night Angwer

8.4.2.62.2 FElexible - allows the atterdant to program the Night Service routes for each

incoming Call Kendification {CI) classification assigned to the cuslomer group.

8.4.2.82.3 Tpunk Answer From Aqy Station - aliows any station in the customer group to

84263

84264

§.4.2.65

8.4.2.66

8.4.2.67

8.4.2.68

answer an incoming call by dialing a code. The cods is dialed when the Trunk
Answer From Any Station alert sounds.

On Hook Diatling - A capability available on properly equipped Customer Provided
Equipment which aliows the user to originate calls without lifling the handset.

Query Busy Station - Allows up to 128 Electronic Key stations to query the busy/idle
status of one designated station elther Eilectronic Key line or Centrex within the
group. The feature supports up to eight simultaneous requests to monitor the station
for idle staius display,

- A slation can be designaled 10 receive additional alert tones when a
call terminates on a Direclory Number (DN}, MADN, or Group Intercom Key and
while the slation is active on another call.

Ring Again Idie Sel - Prevents a busy set from recelving call back Ring again while
active on another call. Oplionally, the sei can be designated to receive additional
alert tones while active on another call.

Rincing Options for MADN - Provides additional ringing options to 8 Multiple
Appearance Direclory Number (MADN) group.

Secondary Directory Telaphone Number - Provides an additional directory number
which is not physically terminated, but exists in the programming of Electronic Kay
Line Service. The additional directory number, while not terminated on a dadicated
facility, may be accessed from the network and may originate uniqué outgoing dial
tone from an instrument that has another directory number as its primary number.
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8 Centrex Services (cont.)
8.4 Features (cont.)
8.42 Line Features (con.)

84269

84270

Secondary MADN Call Forwarding - Allows secondary Muttiple Appearance Directory

Number (MADN) members to activate or deactivate call forwanding from their sets.

Sot Inspect - Ailows a station user to either display features assigned to buttons on
the set or display calling or called number of an active call or cali on hold via
operation of a predesignated button.

8.4.2.70.1 Ephancement - allows this feature tc also be enabled on an automatic basis

84.2.7

8.4.2.72

- B8.4.2.73

84274

84.275

84276

displaying call information as soon a5 a call is presented.

Short Hunt - Permits incoming calls to hunt over a set of directory number
appearances in search of an idle directory number on which to terminate.

- Allows a single line set to be bridged with other single ine
séts using the same Directory Number. Exdensicns are bridged at the cantral office
and can be to the same premises, different building or different pramises in the
same central office.

- Allows g station user lo place cailsto a
fist of numbers by dialing an access code. Tha size of the list dapends on the
serving technology type.

Speed Calling - Long - Allows a station user to place calls to a list of 30 numbers by
diating an access code.

- - Allows & station user having access to place calls to a list of
8 or 10 nurnbers by dialing &n access code.

Stop Hunt - This fealure may be assigned 1o any hunt line, directory number, multl-
line hunt tine, or distributed hunt line and activated by one of the foflowing options:

842751 Access Code - Thefealureisacﬂvatodwhmhewﬂmmrdmsanamss

cade.
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8 Centrex Servites (conl.)
0.4 Features (cont.)
842 Line Features (cont.)

84276 Slop Hunt (cont.)
84.2.76.2 Key - The feature is aclivated by using a customar provided exiernal key.

84277 Time and Date Display - Allows time ‘and date ta be displayed. Time and date are
provided tiy the Central Office.

84278 Touych Tone - Provides for dialing a tetephone number using Dual Tone Multi-
Frequancy (DTMF) signaling.
84279 Transfer Calis to Restricted Station ~ Allows incoming calls, initiated from outside the

Centrex system to be transferred by a designated station user to a Centrex line that
is restricted from receiving incoming calis.

8.4.3 |SDN Services and Features

) 8 Service - Provides the capability
to ongmate and recelve eﬂher cm:utt Mched Vom or Circult Switched Data calis over
a single "B" channel, but not simultaneously. The standard capabilities and festures are
the same as those shown for Circult Switched Volce and Clrcuit Switched Data.

8.4.3.2 Circult Swilched Dala Service - Providas the ahility to originate and receive circuit
switched daia calls over the 64 Kbps "B" channel.

8.4.3.3 Circuit Switched Voice Service - Provides the ability to originate and recelve circuit
switched voice calls over the 64 Khps "B” channel.

13 A B Service - Allows stalion users to
orlginata or recaive %25 packet duta calls over the 84 Kbps "B" channal on demand.
This arrangement provides the station user the flexibility to use the "B” channet for circuit
switched voice calls, circuit switched data calls, or (on demand) packet data calls.

8.4.3.5 Packet Switched Data "B" Channel Service - Provides the ability to originate and receive
X.25 packet data calls over the 84 Kbps "B" channel.

Issued: Effeclive:
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Section 8 - Centrex Services Original Shest No. 358

& Centrex Sarvices (cont.)
8.4 Eeqlures (cont.)

84.3 ISDN Services and Features (cont.)

Beryioe - Provides the abilily fo originate and recelve

X.25 paclwtdata P Kbps "™ channel.

‘ yp Si2g - increases the number of
CuslomerPruvlda:l multl-button sctsthatenn mmanoladimdow
number from eight fo thirty-two. One of the stations shating a DN may be an analog set.,
This arrangement is provided only in association with 1SDN National lines. Additionalty,
the number of stefion users who can bridge onto & conference call Is subject to the
restriction that the number of conferees plus conference hﬂdgos cannot excead six.

Allows a user mm A oustomor provided mum-butlon sai tnat shams acall appeannce of
a directory number with another user, to establish a conference call, place it on hold, and
have the other user pick it up.

customer providad multl-bulton sais wlth shamd aali nppeamnces aofa direetory number,
to bridge onto a conference call established on a shared cali appearance directory. This
arrangement Is provided only in association with ISDN lines. Additionally, the number of
users who can bridge on to a conference call Is subject to the restriction that the number
of conferees plus conference bridge cannot exceed six.

84.3.10 Tenminal Management - Provides for the management of !SDN terminals by
designating the capability of.

8.4.3.10.1 Adjunct conirol - automatically turns on the speaker phone at the station set, if
apprapriate for the particular feaiure.

8.4.3.10.2 Automatic-Hold/Drop Preference - automatically determines how to handle a call
active on one call appearance whean tha user shifis to another appearance. Two
types of treatment are provided: auto-drop and auto-hold.

8.43.10.3 PBuiton Managemeant - provides softwane releass hultons that can be used for
features or cail appearances.

Effective:
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8 Cenirex Services (cont)
8.4 Eeatures (cant)
8.4.3 ISDN Services and Fealures (cont)

8.4.3.10  Jeoninal Management (cont.)
8.4.3.104

seiecis an idle cal appesranee for the lmplleit Conference and Transfer
features.

ANCos -aelivstesthedisplayonuﬂomer
pmvidedmu[—ﬂ-buttonsetsonlyformmuﬂappeam

842106 Kile Call Appearances Preference - automaticaliy selacts an idie call
appearance, if available. when a station user equipped with multiple call
appearances goes off-hook. The iile call Selection occurs when other call
appearances are alerling the station set.

8.4.3.105

8.4.3.10.7 Ringing Call Appearance Preference - automatically selects the call appearance
. that has been alerting the longest when the statlon user goes off-hook and other
call appearances are alerting the station sel.

8.4.3.10.8 |nspect for ISDN Tepmingis - retrieves and displays call-related information on
any call appearance that has an associated call.

8.4.3.11  Alternate Access - Allows designation of an altemate host to be used ¢ compiete a
call in the event thal the primary host does not answer when the host is out of
service.

84312 [EarEnd Disconnect Supervision - Provides automalic disconnec! of one end of 8
data connection when the other end disconnects.

8.4.3.13  Hunt Group for Shared Data Access - Provides automatic search of a group of
shared ports to find an available port in response to a connection request.

2.4.2.14  Queving - Pemmits calls, in excess of the available lines in a hunt group, to be held in
the central office and distributed in their order of amrival to the hunt group as the iine
becomes available.

Issued: Effective:
Bemie Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnati, Ohio 45248

in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O.No. 1
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8 Centrex Services (cont.)
8.4 Egatures (cont)
84.3 ISDN Services and Features {cont.)

84315 . hional Member - Pmm‘mul’hipfﬂfmmna'
CUG mambors beyond the Initul ten included in the design. The avaliable option

gliowing group members to restrict communications includes the fallowing:

8.4.3.15.1 CLG Incoming Access - This facility enables terminals belonging to CUGs to
recaive incoming calls from terminals in the open part of the network and from
tenminals beknging to other CLUGs with the owtgoing access capability.

8.4.3.15.2 CUG Outgoing Access - This facility enables terminals belonging to CUGSs to
make outgoing calls to the open part of the network and to terminals in other
CUGS having the incoming capabilities.

8.4.3153 CUG with Incoming Selection - This facility may be used on a per virtual call
basis to specify the CUG selectad for a virtual call.

8.4.3.154 CUG with Outacing Selsction - This facility may be used on a per vistua call
| : basis to specify the CUG selected for a virtual call and 1o permit ouigoing
{ [ BOCESS,
| |

8.4.3.18  FElow Control Perameter Negetiation - Permits negotiation on a per-call basis of the
X.25 packet made data flow control parameters (packet size and window size of | o
7 for each direction of data fransfer). This facitity applles only to switched virual
calls.

\

3 .

{ 84.3.17 Hupt Group - Allows multiple packet mode data service devices ports to be reached

1 through a single address. If a member of the hunt group is busy, incoming calis are

| directed 1o the next member of the group.

| 84318 Logicg] Channels - Enables more than one calt 1o be set up on 8 single Packet
Switched Data channel service, A maximum of 32 logical channels are included per
"B" channel. One logical channel is included in the Packet Swilched Data "D"
channel service. A maximum of 16 standand channets can be provided per “D"
channel. Logical channels can be arranged as one way incoming, one way outgoing
of two way.

Issued: Effective:
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8 Centrex Services (cont)

8.4 Featres (cont)

84.3 ISDN Services and Features (cont)

8.4.3.19

8.4.3.20

84.3.21

8.4.3.22

84323

& : wr LU BTN S -Mﬂl&mnnoflmuﬂ
pleket size and vdndow size instead of a standard default packet window size. The
default value applies to all permanent virtual circuits and those virtual calls at the
terminal interfaca which do not perform per-call flow ocontrol parametsr (packet
window size) negatiation.

Pemmanent Virtya! Circuit - Provides a permanent logical channel batwaen two
packet mode data devices which is always available for the exchange of data
without the need for call setup or call clearing.

: ) plection - Allows a user, on # per call basis,
to speclfy an Inter Exchange Cardar ortrlnsll network for inter network packel mode
data calls.

Reverse Chaming - Aliows the user, on a par packet mode data originating call
basis, to request that usage charges for the cail ba bitled to tha terminating packet
number. The terminating party must subscribe to Reverse Charge Acceptance.

Raverse Charging- Acceptance - Aliows the user to authorize the acceplance of
usage billing for all incoming packet mode calls the user recaivas for which the
originator requestad reverse charping.

844 System Features

8.4.4.1 Centrex Mate - The Centrex Mate feature allows a Centrex Gustomer to make changes in
the station line and/or feature configuration of the Centrex System as an aftemative to
the standard Company service order process. Cenirex Mate allows the customer to

manage feature assignments per line, exchange station numbers between ilke station

lines, verify the assignment of features on an individual station line or buik basis, sort for
stations that have particular features, and to oblain internal directory infonnation for
stations in the Cantrex Mala database. Centrex Mate is affered subject to availlability of
facifities and compatibility of the serving central office.

In accordance with Case No. , issued
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& Centrex Services (cont.)

8.4 Features (cont.)

8.4.4 System Features (cont)
8.4.4.1 Centrex Mate (cont)

84411

8.44.12

84413

84414

B4.415

84418

Access is provided by dial up modems via Customer Provided Equipment. The
customer is responsible for any charges incurmed to access the Centrex Mate
system. : .

Centrex Mate customers may elect to continue to use standard service order
procedures at any time and the service will be implemented by the Company at
the prevailing charges and service intervals as specified elsewhere.

Customers may elect to have a third party other than the customer implement
and manage their system for them. {f this option is elected, the customer
assumes responsibility for all changes executed by their authorized agem.

The Company reserves the right to withhold the service i it is determined to be
incompatible with exisfing Switching Systems. Also, some functions of the
central office switching system will have priority over execution of customer
change requesis. The Company assumes no responsibility for change-requests
delayed by priorily central office functions.

Not all features and capabilities are included |n Cantrex Male. A service order
will be required 10 rearange some dems. These include but are not limited to
swaps of off-premises lines in different wire centers, lines not included in
Centrex Mate such as attendant lines, and multi-line hunt fines and lines with
special equipment.

Responsibility of the Company - The Company wilk pravide training to these
customers who elect to utilize Centrex Mate themselves and decline to elect an
authorized agent. Training will be provided by the Company at the time 1,
Centrex Mate is aclivated without charge. Subsequent training cen be provided
for the customer at an additional charge as specified elsewhere in this offering.

Issuad:

In accordance with Case No. , issued

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248




PNG TELECOMMUNICATIONS, INC. P.U.C.O.Na. 1

Section B -~ Centrex Services Original Sheet No. 363

8 Cantrex Services (cont)
8.4 Eegtures (cont.)
844 Syslem Fealures (cont)

8.4.4.1 Centrex Mate (cont.)

8.4.4.1.6.1 The Company will provide the customner or the designated authorized agent
. with the securily password access codes for the customers Centrex Male
System.

8.4.41.7 Responsibilty of {he Customer - The customer is responsible for the
administration and protection of the Cantrex Mate password and access code
and will be responsibie for any charges arising out of unauthorized use of the
password. Customaers slecting an authorized agent to administer and manage
their Centrex System shall be responaible for that agents use and protection of
the password and codes.

8.4.41.7.1 The customer will designate at the time of insiallation whether they will
manage their Cenirex Mate system themselves or through an authorized
.. agent. !f the authorized agent is selecied, the customar will provide the
Company with a signed and dated letter authorizing the agent to manage the
Cenirex Mate system on their behalf The customer accepts responsibility for
all changes made cn their behalf by their agent.

8.4.4.2 Coptrex Messaae Signal Interface (CMSH - Provides for the transmission at 1.200 and
9600 baud rates of certain called number and other ldentification information via a data
link connecting the CMSI input/output port located in the Company central office 10
Customer Provided Equipment.

84421 CMSI service consists of thres features; Call History Package Delivery, Ramote
Activation of Message Waiting Indicator and Massage VWaiting Indication,

8.4.4.2 11 Cal History Package Delivery - provides detailed information of calls
forwarded from Centrex lines via a Centrex multi-line hum group and

associated data link from the Company's central office to the customer
provided Message System Interface.

Issued: Effective:
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8 Centrex Services (cont)
8.4 Features (cont.)
844 Syster Festures (cont)
8.4.4.2

cuomer lo acﬁvateldaactivate an awiblo mge walting tone on Centrex
lines or a visual LED indication on electronic business seis.

8.4.4.2.1.3 Messgge Wal Audidie - provides an audibie tone signal on a
Centrex Ilne or. whem technology perrnlls. a visual LED indication on an
- electronic business sel. The Message Waiting Indication Audible feature is
provided as part of the Centrex Basic Line on a per line basis.

ne Si : Message Signal
lnterlace-Expancled (CMSI E) is 8 Conuax featura dmnod to link a Centrex customer's
premise equipment {CPE) to Company's central office in order to pass signaling and
message detail information. This service will allow a customer with operations located in
multiple Central Office locations to share a single data (CMSI-E) Imk. This service is
available at both a low speed (1200 baud) and a high speed (9600 baud).

84431 CMSIKE service consists of three fentures: Cal History Package Dellvery,
Remoie Activation of Message Wailing Indicator and Message Waiting
indication.

B.4.4.3.1.1 Cajl History Package Delivery - provides detalled information of calls
forwardad from Centrex lines via & Centrex multi-line hunt group and

associated data link from the Company’s central office to the customer
provided Message System interface.

:ator - allows the Cenirex

customer to acuv:tea’deaclwnte an aud message wailing tone on Cenlrex
lines or a visual LED indication an electronic business sets.

Issued: Effective:
Bemnie Stevens, President
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8 Cenirex Services (cont.)
B.4 Features (cont.)

8.4.4 System Features (cont)

8.443

84432

844321

844322

844223
B.4.43.24

844325

Cenirex line or, where technology permits, a visual LED indication on an
elecironic business set. The Message Waiting Indication Audible feature is
provided as pant of the Centrex Basic Line on a per line basis.

The following terms and conditions apply for CMSI-E:

CMSI-E may be provided only from Cemiral Offices equipped for this
service, subject lo the fechnical limitations and availability of equipment and
facilities.

A modem is required in the central office and & compatible modem is
required at the customer's premises.

Muttl-line hunt groups will be required at the host Central Office only.

All customaer lccations Hnked by the CMSI-E Enk must be tocaled in the
same LATA.

 a customer upgrades from CMSI to CMSIHE or from 1200 to 9600 baud,
only the Incremental difference in nonrecurring charges will be charged.

8.4.4.4 Virtual Netwark (YN} - Virtal Network {VN} exdends intercom calling geographically within a
LATA, providing virtunl connectivity among al! types of Cenirex lines using the public

network.

8.444.1 Aliines inthe Centrex system and at each premises location musi be included
in 8 customer’s VN, MuRiple customers shating Centrex Common Blocks cannot
be part of an VN. A minimum of 500 lines is required to eslablish VN except
with OmniPresence. Sysiems exceeding 25,000 ines may require special
construction charges except with OmniPresence. See the OmniPresence
description eisewhere in this offering for axceptions to the above.

Issued:

In aceordance with Case No.

Effective:
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8 Cenlrex Services (cont.)

8.4 Features (cont)

844 System Features (cont.)
8.4.4.4 \irtyal Network (VN) (cont.)

84442

All lines in the network must terminate at an authorized premises location of the
Customer of Record. Authorized locations include branches, factories, plants,
atc., of the Customer of Record, or a subsidiary of the Customer of Recond. A
netwark may not be shared among unaffiliated and users.

8.4.4.4.2.1 VN requires a measurement of the customer’s usaege busy hour represented

by CCS value. A CCS is defined as & measure of traffic usage expressed in
Hundred Gall Second increments (where the Roman numeral C represants
one hundred). One call which fasts 100 seconds constilules ane CCS.
There are 35 CCS in one hour.

8.4.4.422 When VN Is provided through rasale, all lines in each VN network must

84443

terminate at an authorized premises location of the same end user customer
of the reseller. All other terms and conditions as siated above including the
requirement of a8 minimum or 500 Knes per end user customer apply.

OmniPresence VN - OmniPresenca VN providss a virtual local presence from
muftiple remote Centrex locations to a hub location of the same &nd user
customer of record. OmniPresence is a Virual Network (VN) feature and VN
service parameters apply. The customer must subscribe 10 both Remote
OmniPresance and Hub OmniPresence.

8.4.4.4.3.1 The OmniPresence nelwork requires a minimum of 28 lines/channels. All

remote location lines/channels in the OmniPresence network are
OmniPresence Centrex Basic lines or OmniPresence Centrex National ISDN
lines with a Clrcuit Swiltched Data "B" channel.

8.4.44.3.2 Circuit Switched Data Service standard capabilities Call Diverting, Hunt

Group for Shared Data Access, Intescom Calling, and Speed Calling - Short
are not avallable when used with OmniPressnca VN. The Centrex line
feature Cali Forwarding - Busy is provided as a standard Circuit Switched
Data Service capability when used with OmniPresence VN.
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8 Centrex Services (cont.)
8.4 Eeatyres (cont)
3.4.4 System Features (cont.)

8.4.4.4 Vidual Network (VN} (cont.)

8.4.4.4.33 Each remote location requires a dedicated Centrex System and the Centrex
system feature, Call Fouwanding MultiPath.

80.4.4.4.3.4 Centrex Mate is not available .on OmniPresence Lines.

8.4.4.4.3.5 Digital Transporl Service and/or ISDN Prime Service are/ls required at the
hub lacation to provide termination of calis to the customer premises.

B44438 OmniPresence servica must tenminate on Customer Premises Equipment in
the LATA where Centrex OmniPresence sefvice is provided.

8.4.4.4.3.7 Additional lines/channels at the OmniPresence hub iocation are not required
to be a part of a customers OmniPresence VN.

844438 Networks exceeding 2,000 lines/channels may require special canstruction
charges.

8.4.4.5 Announcement Services - Provides announcements periodically to assure callers that
their calls will be answered and provides for delay periods between announcements and
the type of treatment callers will receive between announcements (ringing, silence or
music). Announcements can be utilized with various Centrex services, such as UCD,
ACD, Special intercapt, ARS, Queue Slots and Music on Hald,

84451 Two announcement arrangements are available:
844511

5t cements - provides an interface o the customer
premlses for recnrded amouncement or music.

8.4.4.5.1.2 Central Office Recorded Announcements - may be provided In the following

arangements:

8445121 Standard announcements provides for Company announcements.

lssued: Effective:
Bemie Stevens, President
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8 Centrex Sefvices (cont.)
8.4 Foalures (cont)
8.4.4 Sysiem Featyres (cont.)

8.4.4.5 Annguncement Servicss (cont.)

8445122 Customer specific announcements provides for anrouncements
customized for an individual specific customer { maximum of 24
seconds).

8445123 Secondary Announcements can be designed o provide second or
subsequent announcements that are different from the inftial
announcen:lem.

8.4.4.8 Assume Dial "g” - An arrangement that aliows station users to originatie network calls by
dialing the appropriate seven or fen digit network telephone number without first dialing
"§' for access to the public neiwork. All lines in the system are equipped with this
feature. When associated with Split Service, Assume Dial "9 may be provided on one
group of station lines and nomal dialing arrangaments on anather group of station lines.

8.4.4.7 Attendant Console - A special customer provided telephone Instrument used by the
attendani(s) to perform functions such as answering incoming calls, completing outgoing
calls for restricted stations, etc. Console Arrangements are available for use with Digital
and ISON Cenirex. Each digital console arrangement requires thres Cantrex lines.
Each ISDN consale Arangement requires one ISDN line. A console Armangement and
associated Centrex lines are required for each console position.

84471 Available Standard features are:

8.4.4.7.1.1 Access to Paging, Code Calling. elg - alows an attendant t0 access
customer provided code call, paging, elc. eqguipment by dialing an access
code and a called party code.

8.4.4.7.1.2 Attendant Recarded - Announcement provides callers a recorded
announcement when calling the attendant and held in queus longer than the

selected delay threshold.

Issued: Effective:
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8 Centrex Seqrvices {(cont)
8.4 Faptyres (cont.)
844 Syslem Fegtyres (cont)
8.4.4.7 Attendant Gopsole (cont.)

844.7.1 Available Standard Fealures (cont)

; 84.4.7.1.3 Attendant to UCD Transfer - snhances the LUCD-feature by snabling &n
i attendant to originate or extend calls to UCD directary numbers.

i 8.4.4.7.1.4 Attendant Transfer - enables an attendant to transfer a call to another
‘ attendant.

844.7.1.5 Autodigl - permits an attendant to dial frequently called numbaers by pressing
the Autodial feature key, which is programmed with a particular number,

844718 Automalic Recall - provides automatic recall timers for unanswered calls,
cali waiting recalis, and camped-on calis.

8.4.4.7.1.7 Busy Verification of Station/Trunk - aliows en attendant 10 delemmine
{ whether stations or trunks are busy or ile.

| 8.4.4.7.1.8 Call Hold - allows an attendant to manuatly hold a call on the loop by
| ‘ depressing the hold/release key, or automatically hold the call on the loop by

depressing another loop key.
8.4.4.71.9 Call Hold with Recall - provides automatic recall timers for calls on hold.

8447110 Call Park Recall - Timer provides a separate timer for caifs parked by
the attendant. The timer defines the maximum time period that a call

can spend in the parking lot.

Isaued: Effective:
Bemie Stevens, President
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8 Centrex Services (cont.)
8.4 Features (cont)

8.4.4 System Features (cont)
8.4.4.7 Attendant Console (cont)
844.7.1 Available Standard Fegtures (cont)

a44.71.11

0.4.47.1.12

8447113

8.4.4.7.1.14

8447115

B.447.1.18

8447117

Call Seiection - aliows an atiendant to answer calls as queued or
menually select specific call fypes,

Call Spiitting - atiows the attendant to talk privately to either the cafting
parly or the called party. The attendant can altemate between the
parties as required. Either party can be exciuded but both cannat be
exciuded simultaneously.

- allows an atiendant to sccess specific trunks within
a Centrex trunk group for tesling.

jlity - allows the attendant to handle calls more
efficiantly by providing an alphanumaeric display, LED indications and
multiple line key hoand.

Cansole Test - allows an atiendant or maintenance personnel to test the
functional operations of 8 console.

Control of Trunk Group Access - afiows the aitendant to control access
of all stations and incoming inunks 10 various trunk groups by operating

comesponding keys.

Control of Viriua] Facilities Groups - allows the attendant to control
access from all stations and trunks to various trunk groups by operating

corresponding keys.

In accordance with Case No.
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8 Centrox Services (cont}

8.4 Fegptyres (cont.)
844 Cystem Features (cont.)
84.4.7 Attendant Conscle (cont.)
8.4.4.7.1 Avsilable Standard Features (cont.)
8447118 - anables the atiendant to place a call for a calling

B4471.19

8447120

844.71.21

8447122

8447123

8447124

8447125

Delaved Qperations

station while the calling station walts on-hook. When the calied station
answers, the attendant can recall the calling station by depressing the
signal source key. On answevring, the calling station and the called
station are connected.

Direct Trunk Group Selection - allows the atiendant o select an idle
trurik for an putgoing call by pressing a single button on the console.

End to End Signaling allows the attendant console to send Dual Tone
Multi Frequency (DTMF) signals.  °

: cpase {0 Atlendant - allows a siation userto dial an
emetgeney awass code 10 gain Immadiate accass to the attendant.

Ememency Cvemide - allows an aftendant to complete Incoming calls to
stations that: are busy from aclivating the make busy key, have a series
completion or multi-line hunt arrangement, have cail forwarding
activated, or have terminating restriclions.

Extended Calls to Bysy/No Answer - allows extended calls 10 a station
with Call Forwarding Busy and Don't Answer to be forwarded to a

predetermined path.
Foreign Exchange (FX} Termingtion - provides the ability to terminate an

FX line on a console.

Flexible Console Alerting - aleris the attendant to & call requiring
attention by an alert 1one through the headset instead of the console

spezker.

Issued:
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8 Centrex Services (cont)
8.4 Features (cont.)
8.4.4 Syslem Features (cont)
8.4.4.7 Attendant Console (cont.)

8.4.4.7.1 Ayailable Standard Features (cont.)

8447128 |ncoming Call iendificalion - assigns incoming call information in one of
four categarias: Direct Calls, Directory Assistance Calls, INWATS Calls,
and Precedence Calls,

8447127 Information/Display Calls in Queye - provides the attendant with a
visual indication of the number of cails waiting in queue.

8447128 |nterposition Calling - enables an sttendant to call and speak to anothes
' attendant.

8.44.71.29 Locked Looo Opernation - allows the atiendant to hold a cail on & loop.

8447430  Lockoul - denies an atiendan the abilty to reenter a call unless the
altendant is recalled by a station user of by Automatic Recall,

8.44.71.31 Mssssqge Waiting Conirol - allows the attendant to activate/deactivate
message wailing indication for station users.

8.4.4.71.32 Multinle Console Operation - aliows for a multiple number of consoles
and loops.

8.44.7.1.33  Muyltiple Listed Direclory Nymbers - allows ihe customer to have many
listed directory numbers. To handte this efficiently, each number has a
unigue ncoming Call Identification (ICI) lamp so that the attendant can
answer appropriately.

Issued: Effective:
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8 Centrex Services (cont.)
8.4 Features (cont.)

8.44 Svstem Features (cont.)
8.4.47 Altendant Conscle (cont.)
84.4.7.1 Available Standard Feglures (cont.)

8447134

8.4.4.7.1.35

8.4.4.7.1.268

8447137

8.44.7.1.38

8.44.7.1.39

Night Service - Fixed parmits the forwarding of an incoming call to a
predesignated station at night or time when attendant positions are
unattended or inoperative. This feature is activaled/desctivated by a
button on the console. Flexible uses the Canlrax Call Forwanding
Variable Feature 10 activate or cancel night sarvice,

Power Fallure Transfer - routes cails destined for an attendant to a
preassigned directory number dwing & communications failure or loss of
power to the attendant console.

Queuing with Call Waiting - Indication pesmits incoming calls to be held
awalting the availability of an idle line, and to be delivered from the
queue on a first in, first out basis. Additlonalty, on properly equipped
customer premises equipment, a visual signal on each atiendant
position is provided fo indicate when calis are waiting to be served.

U 0 ol - aflows an atlendant to extend a
call to a trunk, than release the call after the dialing is compieted and
befare out-puising to the trunk is completed.

Sacrecy - allows the attendant (o taik to a called party (destination)
withiout the calling party (Source) hearing the conversation. When the
Attendant relegses from the catl, the source and the destination are
connected.

Serial Calling allows an attendant to extend a call to more than one
station.

Issued:
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8 Gontrox Services (cont)
8.4 Features (conl.)

8.44 Sysiem Features (cont.)
8.4.4.7 Attendant Consale (con.)
8.4.4.7.1 Available Standard Features (cont)

8.4.4.71.40

8447141

8447142

8447143

84471.44

8447145
84.4.7.148

Speed Calling - allows an attendant to dial frequently dialed numbers by
depressing a speed calling key and dialing one or two digits. The
froquently dialed number may ba a directory number, authorization
code, account cogle OF access code.

, jotion - altows an attendant to extend &
call outside lhe customer qroup whnla the station user may remain off-
hook,

Supervisory Console - aliows an attendant to call a supervisor for
assistance and to extend a call to & supervisor for subsequent call
handling. ‘it also allows the supervisor to monitor the progress of an
attendant and to give assistance while the attendant is handling a call.

- (virtuel loop concep!) trunks and Jines do not
have direct termination on the consoles.

- allows the atiendant 1o select the trunk facility for 8
station in the same customer group and send dlal tone to the station
uses. The statlon user then dials the called number. This 40 feature
provides an override of siation restrictions in the same customer group.

Time of Day and Date - provides a dispiay of the time of day and date.

Timed Reminder - provides a timer whose length is specified by the
customer. The timer is siarled when a call is camped-on a busy station.
When the calied party has not answered, or when a call is on hoid, and
the timer expires, the attendant is recalled and can pick up the call to
talk ta the catling party.
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& Centrex Services (cont.)
8.4 Features (cont.)

844 Syslom Features (cont.)
8.4.4.7 Attendant Console (cont)
84471 Available Slandard Features (cont.)

8447147

8447148

8.4.4.71.49

8.4.4.7.1.50

B.4.4.7.1.51

84471582

8447153

6.4.4.7.1.54

Toit Diversion-1o Attendant - toll calis, which are attempled by toll
restricted stations, to the attendant for assistance,

Trunk Busy identification - a display of the trunk group status on the
attendant console. The lamp state is off, when one or more trunks in the
group is idle and, on, when all trunks in the group are busy.

Trupk Group Busw/Access Control Key - provides special keys 1o serve
as a common interface for Trunk Group Busy and Trunk Group Access
Control for all trunk groups allocated to the customer group.

Trunk Group ientification Indicators - provides & display of the trunk
group and member number of the incoming or outgoing lrunk in-use
gither at the request of the aitendant or automatically on incoming trunk
calis.

UCD from Queueg - provides for a uniform distribution of calls from the
atlendant gueue 10 & group of attendant positions.

ion - allows customer group attendants
to validate authorization codes.

Wild Card Key - enables the attendant to Invoke special features not
directly available through a feature key on the console. Any special
feature normatly available through the use of a fealure key may be
invoked through the Wild Card Key, with the exception of intercom caller
identification.

800 Temination - provides capability of terminating an 800 service call
into a UCD group or on a compatible console.

Issued:
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&8 Centrex Services (cant)
8.4 Fentures (cont)
B4.4  Svstem Festyres (cont)
8.4.4.7 Attendant Gongole {cont.)

84.4.7.1 Ayailable Standard Features (cont.)

8.4.4.7.1.55 Attendant Cail Detail Entry - aliows the aitendant to enter cost allocation -
information info the Station Message Deiail Recording (SMDR) or Calt
Detail Recording Service (CORS) service record, This feature requires
Call Detail Account Recording (CDAR) Service and SMOR or CORS,

8.4.4.7.1.58  Atiendani Corference {30 Port) - enables the atiendant to establish a 30
port conference (not including the aftendant).

g ; pid - allows the atiendant to
monitor vla a busy lamp ﬁeld the slatus of direciory numbers that
appear in the group. |t will also provide direct dialing to a monitored

stalion by depressing a key,

8447158 Muli Position Hunt (MPH) - distributes cails over a group of up to 18
line-loop attendanl positions each of which can handie up 1o sbx types of
calls, incoming calls are rerauted only to idie positions with a loap for
that type of call. Only Multi Line Hunt Group (MLHG) lines can be used
with the MPH fegtures.

B.4.4.7.1.57

B.4.4.7.1.59 MM&M& - enables the attendant console to
display the name of a calling (or called) party.

8447180 Operationa! Measyrements - provides attendant operational
measurements for a customer group or subgroup. Types of operational
measurements included are counts for aggregate work time, mimutes
activa, and number of calts handled for each attendant position.

issued: Effactive:
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8 Centrex Services (cont)
8.4 Features (cont.)
Syslem Features (cont.)

S : ARS) - Allows for the complstion of calls to a public
netwurk telephone number by aulunatmny scAnning the digits and selecting a first
choice completion route when avaliable, or a subssquent route if the first choice route is
not available. Routes may include Fomign Exchange lnes, WATS lines, Camier access
lines, the DDD network, or other compatible arrangements. The final completion route
may be the public network. *Ma delivery of digit ane to an Interexchanga carmier is
available. (t is the responsibility of the customer to notify the Company regarding
updates to the customer's ARS paiterns whelher caused by changes in the customers
private network or the public switched network.

Automnatic Route Selection - Deluxe - Allows for the compietion of calls to 8 public
network telephone number by automatically scanning the digits and selecting a first
choice completion route when available, or a subsequent route if the first choice route is
nol available. Routes may inciude Foreign Exchange lines, WATS Rnes, Camier access
lines, the DDD network, the IDDD network, or other competible amangements, The
detivery of digit ane to an Interexchange-carrier is-availeble. It is the responsibility of the
cusiomier to notily the Company regarding updates to the customers ARS pattems
whether caused by changes in the customers private network or the public switched
network,

8.4.49.1 The final completion route may be the public network, or at the direction of the

customer, the call atiempt can be routed to Expensive Route Waming Tone.

B4.492 Facility Restriction Levels (FRL) are required with ARS-D and are required on

each Centrex line and incoming tie line to determine both the type of call and
type of facility within the privileges of the assoclated user.

84.4.63 Authorization codes are required 10 allow 8 station user to dial a code to avemide

the restriclion tevel associated with the dialing Centrex line or tie line. The
Centrax requests the Autharization code when the default FRL has insufficient
priviteges to complete the call. The Authorization code is also inspected for
validity as a security chack.

tssued:
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8 Centrex Services (cont.)
8.4 Features (com.)
8.4.4 System Features (cont)
8.4.4.9 Automatic Route Setection - Delyxe (cont.)
84494 Time of Day routing, an option, parmits the pre-programming selection of
tanlt:mw::w patiern groups for off-network calls on a time ufday and day of

84495 Aulomatic Altemate Routing for tie lines provides automatic routing of calls to
alternate tle tine routes when the primary tie line route is in use.

8.4.4.96 Automatic Overflow to DDD provides completion of on-network calls via the toll
network when gfl primary and atternate tie ine routes are busy.

84497 Deluxe queuing permits siation users 1o be piaced in a queue whenaver all
facilities in the first choice route in a patiem for completing a particular call are

already in use.
, 84498 ARS-Deluxe can be optionally equipped o scan up to 10 digits or provide 1DD
t Dialing.
B.4.4.10  Cak Forwarding Muiti Path - Provides for the simultaneous forwarding of multipie

incoming calls to a predesignated telephone number. Adequate facililies are
required for their termination. One such Multi Path feature Is required for each type
of call forwarding feature such as Variable, Busy, Don't Answer, and each line with
which it is associated. Availability is limited to an intra-office basis sxcept where
inter-office forwarding is available and facilities psrmit.

8.4.4.11  Call Waiting Lamp Interface - Provides a visual status of queued calls via busy
lamps. Busy lamps are activated through & channel from the serving central office.

Issued: Effedlive:
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Cenjrex Seryices (cont.)
8.4 Fegtures (cont.)
8.4.4 Syslem Features (cont.)

: gtion {CS[) - Provides the automatic transmission of a ten
dlg:t number and infonnaﬂun dinls to the customner’s lie tnunk for calls originating in
the Centrex system, to identify the calling Centrex station for purposes of billing
administration within a private network. The feature is a central office software
function which is associated on a call-by-call basis with all individuai transmission
paths connected to a trunk group provisioned with CS1. CSi may be provided
subject to the availability of faciities and the compatibiiity of serving central office
technology. The ten digit CST telaphone number, consisting of the NPA pius the
seven digit CSt telephane number, will be transmitted on al calls except those
identified a C8I falure, In which case only the NPA will be transmitted. The CSI
telephone is the telephone number af the calling station and Is not the listed
telaphone number of the customer.

84413 Conference Services - A Six Port Conference circuit allows attendants and station
users to establish conference calls beyond the standard Three Way Catling feature
up {o six conferees. A Six Port conference circuit may be expandad to
accommodate up to 30 conferees by adding Conference Linking amangements. One
Conference Linking armangement provides four additional ports.

84.4.13.1 Maei Me - conferencing allows station users to hold a conference by disling 8
directory number associatad with a specific conference bridge al a
predatermined time.

844132 Station Controfied - allows station users fo hold & conference by dialing a
directory number associated with a specific conference bridge al a
predetermined time.

84.4.13.21  Privacy Release Conferance Control - Provides conference circuits
designated for the exclusive use of MADNs and allows them to use three
port as well as six port conference Circuits.

issued: Effective;
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8 Centrex Services (cont.}
8.4 Features (cont.)
8.4.4 System Fegtyres (cont)
B.4.4.13  Conference Sejvices (cont)
8.4.4.13.2 Station Controtied (cont.)

8.4.4.1322 Preset Conference - Allows a Centrex sialion line, trunk, or atiendant
console, to establish a confarence calt with 8 maximum of 25 conferees
by dialing a specific directory numbeér. The diaiing of the DN invokes

simultaneous ringing of the preselected conferees. The conferees are
specified and notified in advance.

84414 Cusiomized Call Diverting - Enables the cusiomer 1o block or allaw one or more
NPA and/or NDOX numbears when thase numbers are dialed by selecied stations
within the customer group.

SA) Seorvige - Allows users outside Centrex Service
system to access the CGI'IEI'GX Service syslem by dialing predetermined Network
Access Lines. DISA requires iwo additional Optional System Features, Authosization
Codes and Station Messape Detall Recording (SMDR) Service. A Directory
Telephone Number is required for each access amrangement 10 an Centrex Service
System, lL.e., three simultaneous calls to the DISA service will require three
telephone numbers.

8.44.15

8.4.4,15.1 The DISA service includes the following features:

B4.4.15.1.1  jnvalid Authordzalion Code Treatment - routes Incoming calls to aptional
announcemsant. The optional announcemant may provids additional

information as to why the call was not completed.

8.4.4.151.2 Time ouf of incoming Calls - routes incoming calis that lime out waiting
for digits fo be dialed to an attendant or an oplionai announcement.

Issued: Effective:
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8 Centrex Services (cont.)
8.4 Features (cont)
844 System Features (cont)

84.4.16 Do Not Disturb - An armangement thet intercepts incoming oalls to a Cantrex line(s)
during specified periods of time when a station user(s) does not want to be disturbed.
This arrangement can be provisioned for individual lines or groups of lines. This
featura may be activated/deactivated via a key by the station user.

84.4.17  Elecronic Directory Inferface (ED) Service - Provides station users and the
attendant(s) the ability to communicate with an electronic directory. This
arrangemant is available to calls originaled within the Centrex Service system. The
EDI Interface, located in the Gompany’s cantral office, routes cails for directory
information to a customer provided protessor.

8.4.4.171 Electronic Directory - provides for the foliowing on ISDN lines associated with
properly equipped cuslomer provided sets:

8441711  Calling Name Display - provides the natﬁe and directory number of the
calling party to be displayed.

8441712  Direct Query Display - allows the station user with a properly aquipped
customer provided set to query for a person's directory number.

84.4.171.3  Automatic Calling - permits the party associsted with the information
being displayed to be called during a diractory quary without diaking the
designated directory lelephone number.

8.44.18 High Speed Data Service - An arrangement that provides digital, full-duplex
synchronous data transmission within a Centrex Service System, at speeds of 1.2
Kbps to 58 Kbps and asynchronous data transmission al speeds of 100 bps 10 19.2
Kbps over a standard twisted pair loop. High Speed Dala Service requines
appropriately equipped Customer Provided Equipment. High Speed Data Service
may be used fo access Public Switched Digital Services.

84419 Music On Hold Injerface - An mrangement that allows access to Customer Provided
Equipment that provides a continuous broadcast of music when a caller is placed on
held. Customer Premises Announcements are required per unigue music source.

Bemie Stevens, President
PNG Telecommunicalions, Inc.
45829 Business Center Way
Cincinnati, Ohio 45248

in accordence with Case No. , issued
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8 Centrex Sarvices (cont.)

8.4 Eagtures (cont)

8.4.4 Syslem Features (cont.)

8.4.4.20

8.4.4.21

- Allows up lo 1000 numbers per system to be accessed via

Network Speed Calling
individual lists of up to 100 numbers sach.

An amangement that allows stetion users to have

Quigoing Deluxe Trunk Queuing-
their outgoing call hekl in gueua, by dialing » code, when the associated outgoing

facilities are in use. This arrangement provides station users with “off-hook™ or "on-
hook" queuing for busy oulgoing facilities. A queue siot is required for each call held
in queue.

8.44.21.1
844212

844213

The following opticns are available for calls that are held in "of-hook” queue:
Silence on Queye - provides silence when calls are held in queue. This
amangement ia standand unless the customer elects Music on Queue or
Recorded Announcemant.

Music op Gueus - is an interface that provides for the connaction with customer

- provided music equipment.

844214

844215

8.4.4.22

Recorded Announcameq! - provides for one continuous repeating type
annauncement.

- station lines, equipped with this oplion have originating priority
and their calls are loaded into queue ahead of non-priority calis. When the
queue is full, prioity calls route 10 overflow tone or to the DD network.

i ing - Allows a station to whom another station’s calls are being

Persongl Call Screening
forwarded, 1o transfer the call back to the forwarding station, overriding the

forwarding feature.

Issued:

in accordance with Case No.

Bemie Stevens, President
PNG Telecommunications, lnc.
4839 Business Center Way
Cincinngti, Ohio 45248

. issued
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8 Centrex Services (cont)
8.4 Eealures (cont.)

844 System Features (cont)

8.4.4.23

844.23.1 Line Sige Access Connections

8.4423.1.1

B4.422.1.2

8.4.423.1.3

8442314

Code Call Access - permits station users and atiendants to dial an
access code and a called party code to activate customer provided
audibie and visible signaiing devices.

Dial Diciation Acpess - provides station users access to cusiomsr
provided dictation recording squipment by dialing an access code.

Loudspeaker Paging Access - allows stations and attendants 10 access
customer provided loudspaaker paging equipment located on the
customar's premisas by dialing an access coda.

Radio Paging Access - allows stations and attendanis to access
customer provided and radio paging squipment located on the
customer's premises by dialing a Cenirex station number.

6.44.232 Trunk Side Access Connections - The following trunk side access conneclions
are available in either analog or digital format as outlined below:

8.4.4.23.2.1

8.44.232.2

8442323

Advanced Private Line Access - connects tie lines, private line facilities
and access lines from switched private line Services to Centrex dial
switching equipment. it may also be used when compatibie with and
required for termingtion of facliities by Other Common Camriers {OCCs).

Radio Paging Access - provides station users and attendants tha
capability to access customer provided and radio paging equipment
located on the customers premisas via an access code,

Tandem Tie Line Access - allows tandem connection of special service
circuits dedicated to a cusfomer group.

Issued:

In accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommamications, inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, issuad
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8 Centrox Services (cont.)
8.4 Feglures (conl.)

8.44 Syster Fegtures (cont)
84423  Private Facility Access Termination (conl.)
84.4.232 Trunk Side Access Connections (cont)

8442324

8442325

84423286

8442327

8442328

8442329

Jie Line Access - allows connection of special service circults dedicated
to a customer group.

- Is a terminaiion used to connect dial type fie {ines or
Other Common Carrier {0-CC) privale communication services to a
Centrex System, The termination can accommodate twenty-four
channels, each dedicated 10 a specific service,

PRI Connection - is an ISDN Primary Rate 1.544 Mbps termination
between two (2) central offices. it is used to connect tie lines, private
switched network access jines, and interexchange Carier (IXC) private
communication services to a Centrex system. The termination can
accommodate twenty-three 84 Kbps "B" channels for cirouit switching
and one 84 Kbps "D’ channe! (23B+D) ortwenty-four 84 Kbps "B"
channel where "D" channels

Chanoe! Backup Arrangement - provides backup for primary “D" channel
under those circumstances where thrae or more PPl Cannections share
a single "D" channel, A predetermined channel on another PRI
Connection would automatically take over call control and signaiing
functions.

i in - allows a station user that ptaces a call over the
PRI Connection to a busy station line at a distant PRI terminating
location to be connected 1o the cailed station line without redialing when
both the called and calling station lines become available.

Network Name Display - allows a station user that laces a cal! over the
PRI Connection to a station line at a distant PRI terminating location to
view the callees name an a properly equipped cusiomer provided set.

issusd:

in accordance with Case No.

Effactive:
Pernie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, issued
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8 Centrex Servicas (cont.)

8.4 Feptures (cont)

844 Svstem Features (cont.)

8.4.4.23

844233

Puivste Facility Access Termination (cont.)

toflrom an FXIFGA Iine Station usets have the ability to transfer a
foreigs exchange call.

8442232 OUTWATS Access - allows a station user access 10 OUTWATS

8.4.4.24

8.4.4.25

8.4.426

8.44.27

64428

services dedicated to a customer group by dialing an accass code.

Queue Slats - Queue slots are dedicated tims slots in the central office, used to hold
calls in a delayed state until 3 call can be further processad. A queue siol is required
for each call to be heid in queue. Calls in Queue may be provided a recorded
announcement or music.

Special intercopt Service - Aliows the customer to provide an Individual message
when a station has been taken out of service. This feature provides access to the
ammouncement and requires either a customer designated central office recorded
announcement or an interface to customer premises recorded announcament
facilities.

Spiit Service - Parmits segregation of station lines info separate groups, using an
additional common block/cusiomer group, enabling each separate group to have a
different set of common system features.

Supplemental Three Digit Dialing - Available on a Centrex system arranged for four-
or five- digit intercom dialing. Threa-digh dialing is provided as a means to reach an

emergency station line on the same system, such as fire, police, eic.

ssigngted Siation - An amangement that provides audible
transmisslou level testmg for originating and terminating trunk groups or a trunk
within a trunk group for trunks associated with a Centrex system by a designated
stafion user(s).

issued:

tn accordance with Case No. , issued

Effective:
Bernie Stevens, Prasident
PNG Telecommunications, inc.
4839 Business Center Way
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8 Centrex Services (cont)
8.4 Features (cont,)
84.4 Qvstem Featyres (cont)
84429 If

- Provides for the even distribution of incaming calis

Uiniform Cail Distribution UCD)
to aif groups of lines arranged in a special hunting arangement. Queuing may be

provided with the addition of queue slots. The UCD capability may be provided with

Electronic Key Line Service.

Vitual Routing - Provides routing and call completion over 24 software defined
access paths {virtual/simulated faciities group) for Valuetink Premier intraLATA toll

84430

service.

8.5 Technical References - Customer Provided Equipment (CPE) compatibilily requirements are fisted in
Ameritech Technical References. All Customer Provided Equipment used to interface with Centrex
Servica Is required lo conform with the Technical Reference Specifications as used by Ameritech
and found in tha following Technical references:

Subject " Techmical Reference
Caller ID - Display AM-TR-TSY-0D0030
AM-TR-TSY-000031

Dela AM-TR-NPL-850005
Electronic Key (Non--!SDN) AM-TR-NPL-850004
ISDN Consale AM-TR-NPL-850008
ISDN interface AM-TRZNIS-000088
The Technical Reference can be obtained from;
Bemie Stevens
President
PNG Telecormmunications, Inc.
4839 Business Center Way
cincinnati, OH 45089

iIssued: Effective:

Bemie Stevens, Frasiient
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

In accordance with Case No.

, issued
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8 Cenfrex Services (cont.)

8.8 Prices - The following prices are applicable o standand instaliations of Centrex Service and are in
addition to all other charges for associgied services and aquipment necessary to provide
telecommunications service. The tolal charge per Primary Station Is the sum of the appropriate
Network Access, Intercom line and Intercommunication chargas (Basic lines, Electronic Kay lines,
ISDN Custom and National lines). Refer to the Other Applicable Charges section for additional
chargas assnciated with the provision of Centréx Servica.

8.6.1 Svystemn Change - The System Charge is applicable to the establishment of any new Centrex
system and to any relocation of an entire Centrex sysiem, uniess the cusiomers relocation is
within the serving central office boundary. The System Charge will be detenmined at time of
instalfation based on the total number of equippad and reserved telephone numbers. A
System Charge applies 10 each Centrex Service amangement or common block.

8.6.2 System Conversion Charges

8.6.2.1 When a cusiomer converts axisting service as a billing conversion only, service remains
configured exactly as it currantly exdsts, with no addilional features (Centrex Mate is not
provided). The Service Order Charge and the Recuring System Change apply.

8.8.2.2 When a cusiomsr converts service, adding new features, and the customer programs
the new line features with Centrex Mate, the Service Onder Charge, the Non-Recuning
System Conversion Charge and the Recurring Sysiem Charge apply.

8.8.2.3 When the customer converts sarvice, adding new festures, and the Company grogiams
tha new line features, the Service Order Charge, the Non-Recurring System Conversion
Chamge, the Recurring System Charge and the Appropriate Line Programming Charge
apply.

Issued: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnati, Ohlo 45246

In accordance with Case No. , Issued
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8 Centrex Sarvice (cont)
8.6 Prices (cont)
8.62 System Conversion Charges (cont.)
- The quantity of Cenirex intercom lines is determined by the Company by
sublracting the number of Centrex network access lines from the iotal number of Cenirex stations in

servica. The intercom line price and the associated discounts are determined by access area and
quantity of Centrex Station Lines. Omnipresence applications do nol require Intercom Lines.

Intercom Lines A A B B c L ¥ D o

Min. Max Min. Max. Mn  Max. Min. Max
247 For For $10.40 %1580 $11.20 $16.80 $12.00 $18.00
48 -95 Fulure Future $10.40 $15.60 $11.2C $16.80 $12.00 $13.00
98 -199 Use Use $10.40 $15.80 $11.2C $16.80 $12-00 $18.00
200 -293 $10.40 51560 $11.20 516.80 $12.00 $18.00
204 -387 $10.40 $15.80 $11.20 $18.80 $12.00 $18.00
asa .579 $10.40 $15.60 $11.20 $10.80 $12.00 $18.00
580 - above - $10.40 $15.60 $11.20 $16.80 $12.00 $18.00

Term Payment Plans-Monthiy Pavment
Description NRC NRC 1Mo. 1Ma. 36 Mo. 38 Mo. 60 Mo. 50 Mo. 84 Mo. 84 Mo.
System Min. Max Min. Max. Min. Max. Min. WMax Min, WMax
Charges
par system
2- 50 lines $200.00 $300.00 $4.00 $5.00 $400 $6.00 34.00 $5.00 $4.00 $6.00
51-100lines  $320.00 $480.00 $4.00 $8.00 $4.00 $6-00 $400 $6.00 $4.00 $6.
101-200 lines $480.00 $680.00 $4.00 $6.00 $4.00 $6.00 $400 $5.00 $4.00 $8.00
201-500 lines $800.00 $1,200.00 $4.00 $58.00 $4.00 $6.00 $4.00 $6.00 $4.00 $6.00
£01 or more $1,200.0081,800.00 $400 $600 $400 $6.00 $4.00 $500 S$4.00 $8.00
lines or
per OmniPresence
Remate Sysiem,
remots lines $80.00 $120.00 $4.00 $8.00 $400 $8.00 $400 $6.00 $4.00 $6.00
Issued: Effective:

Bemie Stevans, President
PNG Telecommunications, Inc.
4839 Business Canter Way
Cincinnati, Ohio 45248

In accordance with Case No. , issued
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8 Centrex Service (cont.)
8.8 Prices (cont.)
8683 Service Elements (cont.)

Description Jerm Payment Plans - Moathly Payment
System Charges | NRC NRC 1Mo. | 1Mo. §36Mc. [ 3BBMo. | BOMo. | 60 Mo. | 54 Mo, | B4 Mo.
Min. Max. Min. Max. Min, M. Min. Maoc Min. Max.
System
Conversion
Charge - Per
System
2-50 linas 35000 | $tz000
51-100 lines $160.00 [ 524000
101-200 lines $220.00 | $330.00
204-5800 lines $800.00 [$120000§ $4.00 $8.00 $4.00 $5.00 $4.00 $8.00 400 $8.00
501 or mome $120000 | $180000 | %400 $6.00 $4.00 $5.00 $4.00 $56.00 $4.00 $8.00
lines
lssumd: Effective:
Bernie Stevans, President
PNG Telscommunications, inc.
4830 Business Center Way
Cincinnati, Ohio 45246
in accordance with Case No. , Issued
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8 Centrex Service (cont.)
8.8 Prices (com.)
863 Sewvice Elements (cont.)

Description Term Payment Pians - Monihiy Payment
System Charges | NRC | NRC | 1Mo. | 1Mo. | 36 Mo. | 36 Mo. | 60 Mo. | 60 Mo. | 84 Mo. | 84 Mo.
Min, § Max. | Min. | Max | Min. | Max. | Min. | Max. | Min. | Max
Centrex Lines, sach
I+ line catagories
nclude Centrax
ate
Pasic Line
D+ line category $960 | $1440 | 3620 | $9.30 | 9620 | 930 | $820 | W0 | 820 | 30X
+linecategory | $9.60 | $1440 | 3820 | w30 | se20 | se0 | s620 | s | se | 0w
E line category $9.60 $14.40 38.20 $9.30 $6.20 0.3 8.2 8. 38.20 3920
o+ e category | $0.60 | s1440 | 5620 | 5030 | s80 | 030 | ss0 | so0 | s | so
Fo;t fine category | $8.60 | $1440 | 3620 | $830 | $820 | $030 [ 3620 | $0.0 | 820 | 93
boo line category | 5060 | $1440 | 5620 | 3990 | $620 | 930 | se20 | 300 | se20 | sea
Eiectronic Key Line | $9.60 | s1440 | 56.80 { $13.20 | $6.80 [ $13.20 | $8.80 | $13.20 | 38.90 | $13.20
D+ line category $8.60 | $1440 | $a.80 |$1320 | $8a0 | $13.20 | $8.80 | $1320 | $8.80 | $12.20
P+ line category $0.60 | $1440 | sa80 | $1320 | $880 | $1320 | $8.80 | $13.20 | $8.80 | $13.20
+line category | $9.80 | $1440 | $8.80 | $1320 | $8.80 | $13.20 | $6.80 | $13.20 | $8.80 | $13.20
gum category | $980 | $1440 | $8.80 | $13.20 | $6.80 | $13.20 | $6.80 | $13.20 | $8.80 | $13.20
IE+ fing category | $0.60 | $1440 | $8.80 | $12.20 | $8.80 | $13.20 | $8.60 | $13.20 | $6.80 | $13.20
tssyed: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Canter Way
Cincinnati, Ohio 45246
in accordance with Case No. , Issued
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8 Centrex Service (cont.)
8.6 Prices (cont.)
8.6.3 Service Elements {con.)

Desoription ‘ Term Pavment Plans - Monthiy Payment
System Charges | NRC NRC 1Mo, | 1Mo | 3Mo. | 38Mo. | 80Mo. | D Mo. | 84 Mo. | 84 Mo.
Min. Maox. Min. Max, Min. Max. Min. Max, Min, M
|200+ linecategory | $9.60 | $1440 | $880 {1$1320 | $8.80 | $13.20 | $8.80 | $13.20 | $6.80 | 51320
hange Access
subject to trunk
uivalency)
FueaB $0.00 | 3000 | $14.98 | $22.44 | $14.05 | $22.44 | §14.96 | $22.44 | $1408 | 52244
Foac $0.00 50.00 | 316.50 | $24.54 | $10.58 | $24.64 | 51658 | $24.84 | $16.56 | §24.04
Fu-D $0.00 | 30.00 | $16.56 | $24.54 | $10.56 | 524.84 | 51658 | $24.84 | $16.55 | $24.84
I—sDN Custom Line
P+ line category $43.20 | $64.80 | $12.20 | $18.30 | $12.20 | $16.30 { $12.20 | $18.30 § $1220 | $18.30
f* line category  { $43.20 | $64.80 | $12.20 { $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30
b5+ line cetegory | $43.20 | $64.80 | $1220 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30
Em line category | $43.20 | $64.80 { $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | §18.30
issued: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4339 Business Center Way

Cincinnati, Ohio 45246

in accordance with Case No.

, Issued
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8 Centrex Service (cont)

8.6 Prices {cont.)
8.6.3 Service Elements (cont.)

Description

Tarm Payment Pians - Monthiy Pavment

System Charges

NRC

NRC

1Mo, | 1Mo, | 38 Mo. | 36 Mo.

60 Mo.

84 Mo.

84 Mo,

Min.

Max.

Min. Max. Min. Max

Min.

Manc,

Min,

OO+ line category

$43.20

$64.60

$12.20 | $18.30 | $12.20 | $16.30

$1220

$18.20

51220

$18.30

£00+ line catagory

$43.20

$64.80

$12.20 | $18.30 | $12.20 { $18.30

$12.20

§18.30

$12.20

$18.30

QSDN National Line

$43.20

§64.80

$12.20 | $18.30 | $12.20 | $16.30

$12.20

$18.30

51220

$18.30

IZ* line category

$431.20

$64.80

$12.20 | $18.30 | $12.20 | $18.30

$12.20

$18.30

$12.20

$18.30

l?+ line category

$43.20

$64.80

$1220 | 31830 | $12.20 | $18.30

$12.20

$18.30

§1220

$18.30

D5+ line catagory

$43.20

.$64.80

$12.20 { $18.30 | $12.20 { $18.30

$12.20

$18.30

$12.20

$18.30

F0+ line category

$43.20

$64 80

$12.20 | $18.30 | $12.20 | $18.20

$12.20

$18.30

$12.20

$18.30

100+ line category

$43.20

$64.80

$12.20 { $16.30 | $12.20 | §18.20

$12.20

$18.30

$1220

$18.30

line category

$43.20

$64.80

$12.20 | $18.30 | $12.20 | $18.30

$12.20

$10.30

$12.20

$16.30

An ISDN line requires an ISDN Service to make the line operational.

Issued:

In sccordance with Case No.

Effective;

Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, issued
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8 Centrax Service (cont.)

8.6 Prices (cont.)
8.6.3 Service Elemepls (cont.)

Description

System Charges| NRC | NRC | 1Mo. | 1 Mo. | 38 Mo. | 36 Mo. | 80 Mo. | 60 Mo. | 34 Ma. | 84 Mo.
Min. | Max. { Min. | Max. | Min. | Max | Min.' | Max. | Min. | Max

DmniPresence

emote Location

rBasie Line

-8 line category $6.40 | $0.60 | $8.40 | $0.60 | $8.40 | 50.80 | $8.40 [ 5080

P-24 line category $6.40 | $0.80 | $8.24 | 3035 | $8.16 | $0.24 | $8.12 | $0.18

mniPresence

oté Location-

alionsal ISDN

ne

-8 tine category | $12.00 | $18.00 | 57.88 | s11.82 | s7.88 [s11.02 | 57.08 [511.82 | s7.88 [s11.02

F-24 line category] $12.00 | $18.00 | $7.88 [$11.82  $7.72 |s11.58 | s7.84 [$11.48 | $7.60 [$11.40

S‘?eN National $43.20 | $64.80 | $12.20 | $18.30 } $12.20 1 $18.30 [ $12.20 | $18.30 | $12.20 | $18.30

ot

F-rlhe calegory [ $43.20 | $64.80 | $12.20 | $18.30 | §12.20 | §16.30 | $12.20 | $18.30 | $12.20 | $18.30

l’-l' line category | $43.20 | $64.80 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | 312.20 | $18.30

‘254- line calegory | $43.20 | $64.80 | §12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.3Q

boéline calegory | $42.20 | $64.80 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30

0:2;1: $43.20 | $64.80 | $12.20 | $18.30 | $1220 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30

issued: Effective:

in accordanca with Case No.

Bemie Stavens, President

PNG Telecommunications, Inc.

4839 Businass Canter Way

Cincinnati, Ohio 45246

. issued
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8 Contrax Service (cont.)

8.8 Prices (cont.)
86.3 Service Elements (cont.)

Description
ISDN Services | NRC | NRC | 1 Mo. | 1 Mo. |38 Mo. | 36 Mo. | 80 Mo. | 80 Mo. | 84 Mo. | 84 Mo.
Min. | Max. { Min, | Max. | Min. | Max. | Min. | Max. | Min. | Max.

00+ line. $43.20 | $64.80 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30 | $12.20 | $18.30
egory

ircult Switched

olce per "B"
channel equipped| $20.00 | $30.00 | $3.76 | $564 | $3.52 | $5.28 | $3.44 | $5.16 | $3.32 | $4.98
Circuit Switchad
Data per *B*
channel equipped | $16.00 { $24.00 | $7.20 | $10.80 | $6.80 | $10.20 | $6.40 | 3080 | $8.00 | $8.00
emate Circuit

itched

'olca/Clrcuit

ched Dala

r “B” channel

uipped $20.00 | $30.00 ] $8.40 | $12.80 | $8.00 | $12.00| 5760 | $11.40| $7.20 | $10.80
kackel Switched
Data per"'B”
channel equipped| $80.00 |$120.00] $69.60 ($104.40| $565.60 | $98.40 | $61.60 | $92.40 | $57.80 | $86.40
Packet Switched
Diata per “D*
channel enabled | $16.00 { $24.00 | $5.20 | 8780 | $480 | $7.20 | $480 | $690 | $4.72 | $7.08
Issued: Effective:

Besmie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohlo 45246

In accordance with Case No, , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O. No.1

Original Sheet No. 425

8 Cenfrax Servicg (cont)

8.8 Prices {cont.)
8683 Service Elements (com.)
8631 Optional Lino Fegtures (cont)
Description st Payme
1SON Services | NRC | NRC | 1 Ma. 1 1 Mo. |38 Mo. 36 Mo. | 60 Mo. | 80 Mo. | 84 Mo. | 84 Mo,
Min. Max. Min, Max. Min. Max. Min. Max Min. Max.
On Demand
Packet Switched
Dats “B” channal,
per “B” channel | $20.00 | $30.00 { $20.00 | $30.00 | $18.00 { $27.00 | $17.20 | $25.80 | $16.40 | $24.80
Descriplion
ISDN Services NRC NRC 1 Mo. 1 Mo.
Min, Max. Min. Max.
On Modules
b 10 or 18 Button $40.00 $60.00
b 20, 22 or 38 Button $680.00 $120.00
Call Forward Over
Private Facilities $4.00 $8.00 $3.20 $4.80
Call Request with
Dueue
« perline $0.80 $1.20
*  persystem $76.00 $114.00
Caller ID on Nan {SDN
Lines
1-8 lines, per fine $2.60 $3.90
issued: Effective:

Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45245

in accordance with Case No, , issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O.No. 1

Section & - Centrex Services Criginal Sheel No. 428

8 Cenlrex Service (cont )
8.6 Priges (cont)
8.6.3 Service Elements {cont.)
8631  Oolional Line Featyras (cont.)

Description Jerm Payment Pians - Monthly Payment
ISDN Services NRC NRC 1 Mo. 1 Mo.
Min. Max. Min. Max,
7-11 Enes, per fine $1.18 $1.74
12-19 lines, per line $0.62 $1.328
20-85 lines, per line $0.80 $1.20
B8 and over, per line .50.64 $0.96
. Eelling Name Display $4.00 $6.00 $0.20 $0.30
pn intercom
CLASS Visual Message $0.80 $1.20
raiting indicator per
ne
Pirect Connect $4.40 $6.60 $0.80 $1.20
[Driginating, per line :
Direct Connect $4.40 $6.60 $0.80 $1.20
Driginating with Delay,
r line
ssued: Effective:

Bemie Stevens, President
PNG Telscommunications, Inc.
4839 Businass Conter Way
Cincinnati, Ohio 45248

in accordance with Case No. , issued




PNG TELECOMMUNICTATIONS, INC. P.U.C.O.No. 1

Section 8 - Centrex Services Original Sheat No. 427

8 Centrex Service (cont)

8.6 Prices (cont.)
86.3 Service Elements (cont.)
8631  Optional Line Features (cont.)
Description Plans - I
ISDN Services NRC NRC 1 Mo. 1 Mo.
Min. Max. Min. Max.
Direct Station $80.00 $120.00 $7.20 $10.80
ection/Busy Lamp
jald with Fast Transfer
Distance Extension
Per Electronic Key
Line $20.80 $31.20
Per ISDN Custom or - )
Nstional Eine $20.80 $31.20
xecutive Display
mmunications $0.40 $0.60
[Ground Stan Line $4.00 $8.00 $8.00 $12.00
issued: Effeclive:

Bemia Stevans, President
PNG Telecommurications, Inc.
4839 Busingss Center Way
Cincinnati, Ohio 45248

In accordance with Case No. . issued




PNG TELECOMMUNICATIONS, INC. P.U.C.0. No. 1

Seclion 8 - Centrex Services Original Sheet No, 428

8 Centrex Service (cont.)
8.6 Prices (cont.)
863 Service Elements (cont.)
8631  Oplional Line Features (coni.)

NRC NRC 1 Mo. 1 Mo.
Min. Max. Min.. Max.

ake Busy Key $1.60 $2.40 $4.40 $6.80
erntain switch types
ay raquire a .
icated
munications
tvices channel)

essage Waiting $4.00 $6.00 $1.32 st
ndication Lamp
Cenain swilch types
ay require a
dicated
ommunications
ervices channel)

essage Appearance $4.00 $5.00 $0.20 $0.30
Irectory Number -

ultiple Call
mangement

Lremium Feature $4.00 $8.00 $0.80 $1.20
Package per line or “B”
phannel service

Query Busy Station, per $8.00 §$0.00 $1.20 $1.80
hueued station/QB2/

Issued; Efective:
Bemie Stevens, Prasident
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. PUCC.No. 1

Section 8 - Centrex Services . Origingl Shest No, 429

& Centrex Service (cont.)
8.6 Pricas (cont.)
8.6.3 Service Elements (cont.)
8.63.1  Optional Line Featurgs (cont.)

NRC NRC Monihly Price | Monthly Price
Min. . Max. Min. Max. -
ndary Directory $0.20 $0.30
elephone Mumber,
ch
Bpesd Calling-Long $5.80 $12.90 $0.32 $0.48
Calling- 38.60 $12.90 $0.48 $0.72
panded Number
roup
p Hum Key (Certain $1.60 $2.40 $3.06 $5.84
itch types may
uire 4 Dedicated
munications
ervices channel)
ptional ISON Data
aatures - Provided on
per feature basis
httemate Access $4.00 $6.00 $2.40 $3.60
Cueuing $8.00 $12.00 $0.80 $1.20
Dpticnal ISDN Packet
Feature - provided on a
per feature basis
Issued: Effective:

Bemie Stavens, President
PNG Telecommunications, Inc.
4830 Business Center Way
Cincinnati, Ohio 45245

In accordance with Casa No. , issued




PNG TELECOMMUNICATIONS, INC. ' P.U.C.O. No. 1

Section 8 - Centrex Services Original €heet No. 430

8 Cenirex Service (cont)

8.6 Prices (cont.)
86.3 Service Clements (cont.)
8.6.3.1 Qptional Line Features (cont.)
NRC NRC Monthly Frice | Monthly Price
Min, Max. Min. Max.
Closed User Group $0.80 $1.20
ndividual Dasign
mber {requires
ndividual design)
Direct Call $0.80 $1.20
Permanent Virtual $0.80 $1.20
Circuit
op Hunt Key (Certain $1.80 $2.40 $3.06 $5.04
ch types may
uire & Dedicated
ormmunications
ices channel)
lonal 1ISDN Data
eatures - Provided on
per feature besis .
ernate Access $4.00 $5.00 $2.40 $3.80
Queuing $8.00 $12.00 $0.80 $1.20
Centrex Mate (all
fons must be
uipped)
per system $480.00 $720.00 $48.00 $72.00
per station $0.32 $0.48
Issued: Effective:
Bemie Stevens, President
PNG Talecommunications, inc.
4839 Business Center Way

Cincinnati, Ohip 45246
In accordance with Case No. , issued



file:///SVIN

PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.C.No. 1

Original Sheet No, 431

8 Centrgx Secvice (cont.)

8.6 Prices (cont.)
863 Service Elerents (cont)
86.3.1 Ontionai Line Fealures (cont.)
NRC NRC Monthly Price | Monthly Price
Min. Max. Min. Max,
Cantrex Message
Signal Interface (CMSI)
per system 1200 baud|  $780.00 $1,170.00 $120.00 $180.00
per system 8600 baud| $1,380.00 $2,040.00 $880.00 §1,320.00
[requires Dedicated
Communications
Bervice channel)
Description Term Payment Plan - ilunlhly Payment
36 Mo. 38 Mo. 60 Mo. 80 Mo. 84 Mo, 84 Mo.
' Min, Max. Min. Max. Min. Max.
Cenirex Mate (all
kiations must be
Pquipped)
per system $48.00 $72.00 | $48.00 $72.00 $48.00 $72.00
per siation $0.32 $0.48 $0.32 $0.48 $0.32 $0.48
Centrex Message
ignal Interface (CMSI)
per station 1200 baud} $115.20 { $172.80 | $112.00 | $168.00 | $108.00 | $162.00
per station 9600 baud| $680.00 | $1,020.00 | 5620.00 | $830.00 | $438.00 | $654.00
requires Dedicated
ommunications
rvice channel)
tssued: _ Effective:
. Bemie Stevens, President
‘ PNG Telecommunications, inc.
4838 Business Center Way
Cincinnati, Chio 45245
tn accondance with Case No. , ssued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section 8 - Centrex Services QOriginal Sheet No. 432

8 Centrex Service (conl.)

8.6 Prices (cont.)
863 Service Clemeants (cont)
8.6.3.1 Qptional Line Features (cont.)
NRC NRC Monthiy Price | Monthly Price
Min. Max. Min. Max.

Centrex Messaue
Bignal Interface

Expanded(CMSI-E) .

per system 1200 ba $1,7680.00 $2,640.00 $3,280.00 $4,920.00

Each GO gfter 5 : $840.00 $960.00

per system 980D bavd| $2,080.00 | $312000 | $3.82000 | $5,860.00

Each CO after 5 $840.00 $960.00

Description Term Payment Plan - Monthly Payment
38 Mo. 36 Mo. 80 Mo. 60 Mo. 84 Mo, 84 Mo,
Min. - Max, Min. Max. Min. Max.

Centrex Message
Bignel Interface

Expanded (CMSI-E)

per system 1200 baudt $1,820.00 | $2.730.00 | $1,596.00 | $2,384.00 | $1,200.00 | $1,800.00

Each CO after 5 $292.00 | $438.00 | $240.00 | $360.00 | $200.00 | $300.00

per system 9600 baud| $2,316.00 | §3.474.00 | $1,940.00 | $2,910.00 { $1,520.00 | $2.280.00

Each CO after & $202.00 | $438.00 | $240.00 | $360.00 [ $200.00 | $300.00
(Requires Dadicated Communications Sarvicas channel),
issued: Effective:

Bemie Stevens, President
PNG Tealecommunications, Inc.
4839 Business Center Way

Cincinnati, Ohio 45248

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Cenlrex Services

P.U.C.O. No. 1

Criginal Sheet No. 433

8 Centrex Service (cont)
8.8 Prices (cont)
883 Service Elements (cont.)

8.6.3.1 Virtyal Network (VN) - The foliowing equation based on CCS and distance is used to
determine the applicable monthly charge. The number of lines located 0 to 15 milas and
15 or more miles from the Hub location are used in the equation.

{Total lines within B o 15 mAes){$SCCS)H{Total lines in Networky+{Tolal ines beyond 15
miles)(3CCS)/(Total lines in Network +$1.00) = Price per line per month {rounded o the

nearest multiple of $.05)

CCS Values
cCcs 0-15 Mile 15+ Miles

Min. Max. Min. Max,

Max 2.5 $1.78 $2.64 $4.32 3548
Max 3.5 $2.64 $3.96 $6.48 - $9.72
Max 4.5 $3.52 $5.28 $8.64 $12.96
Max 5.5 $4.40 $8.80 $10.80 $1820
Max 8.0 $6.18 $6.24 $15.12 $22.68

Issued:

Bemie Stevens, President

PNG Telecommunications, Inc.

4839 Business Center Way
Cincinnat!, Ohio 45246

In accordance with Case No.

, issued

Effective:




PNG TELECOMMUNICATIONS, INC. P.U.C.0.No. 1

Section B - Centrex Services : Qriginal Shes! No. 434

8 Genirex Service (cont)
8.8 Prices (cont)
88.3 Service Elements (cont)

8.6.1.3 Vidual Network (VN) (cont.)

8.6.3.1.1 The foliowing discount table is used for networks over 1,500 lines and is based
on the contract length of the hub locations.

Line Size 3 Year SYear 1 Year
1,500-3,999 10% 15% 20%
4,000-5,989 15% 20% 25%
8,000-7,999 20% 25% 0%

8,000 and gbove 25% 30% 5%

Nonrecurring Charjes and charges/prices for optional Out of Netwark
Numbers are found under the Area Wide Networking feature dascribed
elsewhars in this offering.

Issued: Effective:
Bermie Slevens, President
PNG Telecommunications, Inc.
4820 Business Center Way
Cincinnati, Ohio 45248

In accordance with Case No. ' , issued




PNG TELECOMMUNICATIONS, INC. PLC.O. No_ 1
Section 8 - Centrex SQNtces QOriginal Shoet No. 435
8 Centrex Sesrvice (cont.)

8.8 Prices (cont.)
8.6.3 Service Elements (cont.)
8.63.1.2 Omnipresence VN
NRC NRC Monthly Price | Manthly Price
Min. Max. : Min. fax.
Dmnipresence VN
amote OmniPrasence
per line/channel $12.C0 $18.00
Hub OmniPresence VN
Per each channel
0-8 CCS $34.40 $51.80
6.01-9CCS $54.00 $81.00
9.01-12CCS $72.00 $108.00
8.6.4 Other Serv ent
NRC NRC Monthly Price | Monthly Price
Min. Max. Min. Max,
Announcement
Sarvices
Customer Premises
nnouncement
per announcement $148.00 $222.00 $14.40 $21.80
requires a Dedicaled
mmunications
hannei)
Issued; Effective:

Bemie Stevens, President
PNG Telacommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

In accerdance with Case No. , issued



file:///nnouncemem
file:///nnouncemem

PNG TELECOMMUNICATIONS, INC.

Saction 8 - Centrex Services

P.U.C.CQ. No. 1

Original Sheet No. 436

8 Centrex Service (cont.)

8.8 Prices (cont.)
864 Other Service Elements (cont.)
NRC NRC | Monthly Price | Monthly Price
Min. Max. Min, Max.
Central Office
Recorded
nnouncement
per announcement $56.00 $84.00 $32.00 $48.00
econdary
nnhouncement
per announcement $56.00 $84.00 $32.00 $48.00
me Dia) *9"
r system,
r line
required on all lines) $4.00 3$6.00 $6.00 $9.00
Issued: Effective:

Barnia Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

In accordance with Case No.

, issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O. No. 1

Original Sheet No. 437

8 Centrex Service (cont.)

8.8 Prices (cont.)
864 Other Service Ejements (cont.)
Description Term Paymemnt Plan - Monthly Payment
36 Mo. 36 Mo. 80 Mo. 80 Mo. 84 Mo. 84 Mo.
Min. Max, Min. Max. Min. Max,
nouncemant
ervices
Customer Premises
anouncement $13.60 $20.40 $12.80 $19.20 $12.00 $18.00
per announcamsn
requires a Dedicated
ommunications
hannel)
entral Office
ecorded
nnouncement
per announcement $20.60 $44 .40 $27.20 $40.80 $24.00 $35.00
econdary
ouncement
per announcemant $29.60 $44.40 $27.20 $40.60 $24.00 $38.00
ume Dial "8™
r system,
r line
required on ali ines) $6.00 $9.00 $8.00 $6.00 $6.00 $9.00
issued: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4830 Business Center Way
Cincinnati, Chio 45248
in accordance with Case No. , issusd




PNG TELECOMMUNICATIONS, INC,

Section 8 - Centrex Services

P.U.C.O. No. 1

Original Sheet No. 438

8 Centrex Service (cont.)
8.8 Prices (cont.)

8.6.4 QOther Service Clements (cont.)

NRC NRC Monthly Price | Monthly Price
Min. Max. Min. Max.
ndant Console o .
igital, each $400.00 $600.00 $178.00 §264.00
equires 3 Basic
Ines)
DN, each $1.200.00 $1,800.00 $178.00 $264.00
equires 1 ISDN line)
Dptional Features
Attendant Cal! Detail
Entry, per console $16.00 $24.00 $2.40 $3.80
endant Conference
port), each $16.00 $24.00 $6.40 $9.80
Requires conference
ica components)
Statlon Selection
nd Busy Lamp Field
r 100 stations $40.00 $80.00 $2.00 $3.00
Issued: Effective:

' Bemie Stevens, President

PNG Telecommunications, Inc.
43839 Business Center Way

In acgordance with Case No.

. issued

Cincinnati, Ohio 45248




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O.No. 1

Originat Sheet No. 439

8 Centrex Servige (cont)
8.8 Prices (cont)

8.6.4 Omer Service Elements (cont)

In accordance with Case No.

PNG Telacommunications, Inc.

4839 Business Center Way
Cincirmati, Ohio 45248

, issued

Description Term Paymerd Pian - Monthly Payment
38 Mo. 38 Ma. 80 Mo. &0 Ma. 84 Mo, 84 Mo.
Min. Max. Min, Max. Min. Max.
endant Console
Pigital, each $144.00 | $218.00 | $132.00 | $198.00 | $120.00 | $180.00
[Requires 3 Basic
Lines)
SDN, each $144.00 | $218.00 | $132.00 | $198.00 | $12000 | $180.00
[Requires 1 ISDN line)
Pptional Features
endant Call Detall :
ntry, per console $2.40 $3.60 $2.40 $3.60 $2.40 $3.60
ttendant Conference
0 port), each $4.00 $6.00 $4.00 $6.00 $4.00 $8.00
irect Station Selection
nd Busy Lamp Field
r 100 stalions $2.00 $3.00 $2.00 $3.00 £2.00 $3.00
Effective:
Bemie Stevens, President




PNG TELECOMMUNICATIONS, INC. PUC.O No. t

Seclion B - Cantrex Services Original Sheet No. 440

8 Centrex Service (cont.)

8.6 Prices (conl)
8.6.4 Other Service Elements (cont.)
NRC NRC Monthly Price | Monthly Price
Min. Max. Min. Max.
ukiposition Hunt '
r group $40.00 $60.00
r position $2.00 $3.00
ame Display for
tiendan! Console
r console $200.00 $300.00 $16.00 $24.00
rational
asursments
r console $200.00 $300.00 $16.00 $24.00
irect Station Selection
nd Busy Lamp Field
r 100 stations $40.00 $80.00 $2.00 $3.00
Issued: 7 Effective:

Semie Slevens, President
PNG Telecornmunications, Inc.
4836 Business Center Way
Cincinnati, Ohio 45248

In accerdance wilh Case No. , issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O.No. 1

Section 8 - Centrex Sarvices Origina! Sheet No. 441

& Cantrex Service (cont.)
8.6 Prices (conl.)
8.6.4 Other Service Elements (cont.)

Description Term Payment Plan - Monthly Payment
38 Mo. 38 Mo. 80 Mo. 0 Mo. B4 Mo. 24 Mo.
Min, Max. - Min. Max, Min. Max.
Riposition Hunt
group
position
me Display for
ttendamt Console
r console $18.00 $24.00 §$16.00 $24.00 $16.00 $24.00
perational |
easurements
r console $4.00 $6.00 $4.00 $8.00 $4.00 $6.00
S Basic ‘
nitial Pattem $6.00 $0.00 $4.80 $7.20 $4.00 $6.00
dditional Pattern 3$2.40 $3.60 $2.00 $3.00 $1.60 $2.40
it 1 Delivery _
RS Deluxe :
system $24.00 $38.00 $19.20 $28.80 $16.00 324 00
E;uling Amrrangements
dditional ARS paftern
ach $2.40 $3.60 $2.00 $3.00 $1.60 $240
D Dialing
r system $20.00 $30.00 $20.00 $30.00 $20.00 $30.00
issued: Eiacﬁve:

Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnatl, Chio 45248

In accordance with Case No. , issued



file:///dditional

PNG TELECOMMUNICATIONS, INC.

Section 3 - Centrex Services

P.U.C.O. No. 1

Original Sheet No. 442

8 Centrex Sefvice (cont.)

8.6 Erices (cont.)
8.64 Other Service Claments (cont.)
Description Tam Payment Plan - Monthly Paymem
s Mo. 38 Mo. 60 Mo. 80 Mo. 84 Mo. B4 Mo.
Min. Max. Min. Max. Min. Max.
to Ten digit
ng
f translation
e of Day routing ) '
r schedule $7.60 $11.40 $7.20 §10.80 $6.80 $10.20
NRC NRC Monthiy Price | Monthly Price
. Min. Max. “Min. Max,
Call Forwarding Multi-
Path
Ererrasyslem. forwarding
ngement - $40.00 $60.00 $4.00 $6.00
Call Waiting Lamp $1,200.00 $1,800.00 $176.00 $264.00
nterface
Dptional Features
Attendant Call Detail
Entry, per console $18.00 $24.00 $2.40 $3.80
ttendant Conference
30 porf), each $16.00 $24.00 $2.40 $3.80
equires conference
rvice components)
Issued: Effeclive:

in accordance with Case No.

Bemie Stevens, Fresidant

PNG Telecommunications, Inc.

4839 Business Center Way
Cincinnati, Ohio 45248

, issued




{‘- PNG TELECOMMUNICATIONS, INC. P.U.C.O.No. 1

Section 8 - Centrex Services Original Sheat No. 443

8 Centrex Service (cont.)

8.8 Prices (cont.)
864 QOtherService Elements (cont.)
Description Term Payment Pian - Monthly Payment
38 Mo. 38 Mo. 80 Mo. 60 Mo. 84 Mo. 84 Mo.
Min. Max. Min. Max. | WMin. | Max

Direct Station Selection

Busy Lamp Field

100 stations $40.00 $60.00 $2.00 $3.00
hitandant Consoe
Digttal, each $144.00 | $216.00 | 5132.00 $198.00 $120.00 | $180.00

Requires 3 basic lines)

JSDN, aach $144.00 | $216.00 | $132.00 | $198.00 | $120.00 | $180.00
[Requires 1 ISDN ling) .

Dperational Features

dant Call Detail
E:t‘r;‘r. per console $2.40 $3.60 $2.40 $3.80 $2.40 $3.80

| ttendant Conference
port), each $4.00 $6.00 $4.00 $8.00 $4.00 $6.00

squires confarence

rvice components)

Busy Lamp Field
r 100 stations $2.00 $3.00 $2.00 $3.00 $2.00 $3.00

Er:d Station Selection

Issued: Effective:
Bemie Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnati, Ohio 452468

in accordance with Case No. , issued



PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O No. 1

8 Centrex Service (cont)

8.6 Prices (cont.)
864 Other Service Elements (cont.)
NRC NRC Monthly Price | Monthiy Price
Min. Max. in. Max.
Mutti-Position Hunt
par group $40.00 $80.00
pey position $2.00 $3.00
Name Display for
sndant Consote
" per console $200.00 $300.00 $16.00 $24.00
perational
easurements
per console $52.00 $78.00 $4.00 $8.00
Attendant Call Detail '
ntry, per console $18.00 $24.00 $2.40 $3.60
Description Ternm Payment Plan - Monthly Payment
38 Mo. 38 Mao. 60 Mo. &0 Mo. 84 Mo. 84 Mo.
Min, Max, Min, Max, Min. Max.
Tllulti-posilion Hunt
per group
per position
Name Display for
Rttendant Console
per console $16.00 | $2400 | $16.00 | $24.00 | $16.00 | $24.00
Issued: Effective:

In accordance with Case No.

Bemie Stevens, President

PNG Telecommunications. Inc.

4839 Business Center Way
Cincinnati, Ohio 45248

. issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O. No. 1

Qriginat Shest No. 445

8 Centrox Service (cont.)

3.8 Prices (cont.)
8.6.4 Other Service Elements (cont.)
Description Term Payment Plan - Monthly Payment
36 Mo. 38 Mo, 80 Mo. 80 Mo, B4 Mo, B4 Mo.
Min. Max. Min. Max. | Min. | Max
Dperational
asurements
per console $4.00 $6.00 $4.00 $8.00 $4.00 $6.00
endant Conference .
port), each $4.00 $6.00 $4.00 $6.00 $4.00 $6.00
equires conference
iceé components)
Description Term Payment Plan - Monthly Payment
38 Mo. 36 Mo. 60 Mo. 80 Mo. 84 Mo. 84 Mo.
Min. Max. Min. Max. Min. Max.
ARS Basic
initial Pattern $6.00 $5.00 $4.80 $7.20 $4.00 $6.00
Additional Pattern $2.40 $3.80 $2.00 33.00 $1. $2.40
Digk t Delivery .
S Deluxe
per system $24.00 $38.00 $18.20 $28 80 $16.00 $24.00
Routing Arangements
itional ARS pattermn .
Eggh $2.40 $3.60 $2.00 $3.00 $1.60 $2.40
Effective:

In accordancs with Case No.

Bemie Stavens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnati, Ohio 45246

. Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

- Section 8 - Centrex Services Original Sheet No. 446

8 Centrex Service (cont.)
8.6 Prices (cont.)
86.4 Qther Service Clements (cont.)

Description Termn Payment Plan - Monthly Payment
36 Mo. 38 Mo. 80 Mo, 80 Mo. 84 Mo, 84 Mo.
Min. Max. . Min. Max. Min. Max.
DDD Dialing
per system $20.00 $30.00 $20.00 $30.00 $20.00 $30.00
&:en to Ten digit
ening
per transiation
[Time of Day routing
per schedule $7.80 $11.40 $7.20 $10.80 $6.8D $10.20
Digit 1 Delivery
) Diher available options
! re 900 Special Access
nd/or 976
NRC “NRC Monthly Price | Monthly Price
Min. Max, Min. Max.
Call Forwarding Multi-
Path
per system,
forwarding arangemant|  $40.00 $60.00 $4.00 $6.00
all Waiting Lamp
nlerface $40.00 $60.00 $4 80 $7.20
Issued:; Effective:

Bemia Stevens, Presiden
PNG Telacommunications, Inc.
4339 Businass Center Way
Cincinnati, Ohio 45246

in accordance with Case No. , Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.C. No. 1

Section B - Contrex Services COriginal Sheet No. 447

8 Centrex Service (cont.)
8.8 Prices (cont )
884 QOther Service Clements (cont.)

NRC NRC Monthly Price | Monthly Price
Min. Max. Min, Max.
Centrex Station
jdentification (CSI)
per CTX tie fine group
equipped $1,200.00 $1,800.00
Description . Term Payment Plan - Monthly Payment
' 3BMo. | 38Mo. | 60Mo. | 80 Mo B4Mo. | B4 Mo.
Min. Max. Min. Maxc. Min. Max.
Cail Forwarding Multi- ) ’
Path
per system,

Forwarding arrangemant] $4.00 $5.00 $4.00 $8.00 $4.00 $8.00

Call Waiting Lamp
nterface
per unigue timing

e $4.80 $7.20 $4.80 $7.20 $4.80 $7.20
equires a Dedicated

ommunications
ervices Channel)

enirex Station
entification (CS0)

par CTX tie line group
aquipped

Issued: Effective;
8emie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, iNC.

Seclion 8 - Centrex Bervices

P.U.C.O. No. 1

Original Sheet No. 448

8 Centrex Service (cont.)

8.8 Prices (conl.)
884 Other Service Elements (cont.)
NRC NRC Monthly Price | Monthly Price
Min. Max. Min. Maox.
High Speed Data :
per line $335.20 $502.80 $8.60 $14.40
usic On Hold
nterface
per system $148.00 $222 00 §$14.40 $21.80
equires 8
icated
munications
rvices channel)
Eemrk Speed
Calling
per 100 number
block speed call
fist, or fraction
thereof $30.00 $120.00 $2.00 $3.00
Dutgeing Deluxe
runk Queing
per termination $180.00 $240.00 $2.00 $3.00
ersonal Call
creening
| per group $40.00 $60.00 $4.00 $6.00
Issued: Effective:
Bemie Stevens, Prasident
PNG Telecommunications, Inc.
4839 Business Center Way

In accordance with Case No.

Cincinnati, Ohio 45246

. issued




Section 8 - Centrex Services

PNG TELECOMMUNICATIONS, INC.

P.U.C.O. No. 1

Original Sheet No. 449

§ Centrex Service (cant.)

in accordance with Case No.

Bernie Stevens, President

PNG Telacommunications, Inc.

4339 Business Center Way
Cinginnati, Ohio 45248

» Issued

8.8 Prices (cont)
884 Other Service Elements (cont)
Description Term Payment Plan - Mornthly Payment
38 Mo, 38 Mo. 80 Mo. 60 Mo. 84 Mo. 84 Mo.
Min. Max. Min. Max. Min. Max.
Migh Speed Data
per line $8.00 $12.00 $7.60 $11.40 $7.60 $11.40
Music on Hold Interface
per system $12.80 $18.20 $12.80 $19.20 $12.80 519.20
Regquires a Dedicated
ommunications
vices chennel)
hetwork Speed Calling
per 100 number block
speed call list, or $2.00 $3.00 $2.00 $3.00 $2.00 $3.00
fraction thereof
Dutgoing Deluxe Trunk
Qusuing
per termination $5.80 $8.70 $5.80 $8.40 $5.44 $8.18
Parsonal Call Screeni
per group ml $4.00 $58.00 $4.00 $6.00 $4.00 $8.00
Effective:



PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section 8 - Centrex Services Original Shast No. 450

8 Cenirex Sgjvice (cont.)
8.8 Prices (cont.)
864 Other Service Elaments (cont.)

NRC NRC Monthly Price | Monthly Price
Min. Manx. Min. Max.

Line Sikde Access
the price for
Basic Centrex
ine(s)

[r runk Side Acocass
Fnllog 2-wire

ermination
per arranpement $680.00 $00.00 $20.00 $30.00

leog 4-wire

armination
per arrangement $60.00 $90.00 $20.00 $30.00

St Connection
24 channet digital

ermination)
ach arrangement $439.20 $658.80 $460.00 $690.00

Issued: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Cenler Way
Cincinngti, Ohio 45246

In accordance with Case No. . issusd




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section & - Centrex Services Original Sheet No. 454

& Centrex Service (cont)
8.8 Prices (cont.)
8.6.4 Other Service Ejemens (cont.)

Description Term Paymant Pian - Monthly Payment

38 Mo. 38 Mo. 80 Mo. 60 Mo. 84 Mo. 84 Ma.

Min. Max. .Min. Max, Min. Max.

Line Side Access
[apply the price for a $8.00 $12.00 $7.80 $11.40 $7.60 $11.40
pasic Centrex fine(s)

runk Side Access
alog 2-Wire

ermination A

per arrangement $20.00 $30.00 $20.00 $30.00 $20.00 $30.00

alog 4-Wire
ermination
per arangement $20.00 $30.00 $20.00 $30.00 $20.00 $30.00

I Connection
4 channe| digital
rmination)

each arangement $400.00 | $600.00 | $360.00 | $540.00 | $120.00 { $480.00

Issued: Effective:
Bemie Stevens, President
PNG Telecommunications, (nc.
4339 Business Center Way
Cincinnati, Ohio 45248

in accordance with Case No. , Issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Cantrex Services

P.UC.O.No. 1

Original Sheet No. 452

8 Centrex Seryice (cont)
8.6 Pricgs (cont.)

8.8.4 Other Service Elements (cont.)

NRC

NRC

Monthly Prica

Monthly Price

Min.

Max.

runk Side Access
cont.)

| Connection

4 channel digital
emninalion)
each arrangement
equires a
adicated
ommunications
ervices channel)

$1,600.00

$2,400.00

$360.00

$540.00

Optional Features

b Channel Backup
each

$160.00

$240.00

$66.00

$144.00

Network Ring Again
per arrangement

$320.00

$460.00

$60.00

$90.00

Network Name
‘Pisplay
per arrangement

$320.00

$480.00

$60.00

$90.00

Rueue Slof
per siot

$8.00

$12.00

$0.30

$120

Issued:

in accordance with Case No.

Effective:

Bemie Stevens, President
PNG Telecommunications, Inc.
4835 Business Center Way
Cincinnati, Ohio 45248

, issued




PNG TELECOMMUNICATIONS, INC.

Saction 8 - Centrex Services

P.U.C.O. No. 1

Original Sheet No. 453

8 Centrex Service (cont.)
8.8 Prces (cont.)

.64 Other Service Elements (cont.)

Description Term Payment Pian - Monthly Payment
36 Mo. 38 Mo. 60 Mo. 60 Mo. 84 Mo. B4 Mo.
Min. Max. Min. Max. Min.. Max.
runk Side Access
cont.)
R| Connection
24 channel digital
rmination)
each arrangement $352.00 | $528.00 | $344.00 | $516.00 | $338.00 | $504.00
aquires a Dedicated
munications
ervices chanoel)
Diplional Features
D Channe! Backup
each $82.00 $138.00 | $88.00 | $132.00 | 38400 | $128.00
Network Ring Again
per arrangement $52.00 $78.00 $44.00 $66.00 $38.00 $54.00
Notwork Name Display
per arrangement $52.00 $78.00 $44.00 $66.00 $36.00 $54.00
Queue Slot
per siot $0.80 $1.20 $0.80 $1.20 $0.80 $1.20
issued: Effective:

In accordance with Case No.

Bemie Stevens, President
PNG Telecommunications, inc.
48390 Business Center Way
Cincinnatl, Ohio 45248

, issuad




PNG TELECOMMUNICATIONS, INC.

Seclion 8 - Centrex Services

P.U.C.O.No. 1

Criginal Sheet No. 454

B Centrex Servica (cont)
8.6 Prices (cont.)
884 Other Service Elements (cont )

NRC NRC

Monthly Price

Monrthly Price

Min. Max.

Min.

Max.

pplemantal

ree Digit Dialing i
par system $100.00 $150.00
per lhree digit
access code $60.00 $080.00

runk Verification
m Designated

Station

per system $40.00 $60.00

$8.00

$12.00

Uniform Call
Distribution (UCD)
with queuing
per UCD group $140.00 §210.00
per line equipped $4.00 $8.00
per Electronic
Key Line $.00 $6.00

$30.40
$1.80

$2.80

$45.60
$2.40

$4.20

Virtual Routing
each group of 24
access paths

$120.00

Effeclive:

Bemie Stavens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex S_ervlces

P.U.C.0. No. 1

Original Sheet No. 455

8 Gentrex Service (cont)
8.6 Prices (cont.)

864 Other Service Elements (cont.)

Description

Termm Payment Plan - Monthly Payment

38 Mo.

38 Mo.

80 Mo.

84 Mo.

Min.

Max. .

Min,

Suppiemental Three
Digit Dialing

per system

per three digit access
code

runk Verification from
nated Station
per systemn

$8.00

$12.00

$8.00

$12.00

$8.00

$12.00

Lnifarm Call
Distribution (UCD)
with queuing

per UCD group
per line equipped
per Elsctronic Key
Line

rival Routing
each group of 24
access paths

$80.00

$12.00

$8.00

$12.00

$8.00

$12.00

Issued:

in accondance with Case MNo.

Bemie Stevens, President

PNG Telecommunications, Inc.

483D Businass Centsr Way
Cincinnati, Ohio 45246

, Issued




PNG TELECOMMUNICATIONS, INC. P.LU.C.O. No. t

Section 8 - Centrex Services Original Sheet No. 456

8 Centrex Service (cont)
8.6 Prices (cont.)
86.5 Othet Service Elements (cont)

Description NRC NRC

Min. Max.

Station (Line) Fealure Change Charge .
per line, per occasion $32.00 $52.00

For lines equipped with Centrex Mate or not

Change NCOS/CAT/LCC code performed on the Centrex
line level

Add, or change (one or more) featura(s)

Add, or change hunting per UCD station, or Multi Line hunt
group

Change Line Class Code (Cless of Service)

Add or change pickup groups

Add or change telephone numbers in the call pickup group

Move a station line from one Centrex Group to another
Add. or change & Restriction Level '

Add, or change button feature assignments

- System Fealure Charges

ARS-Basic/Deluxe Reamrangerments, per occaslon $88.00 $138.00

Additions, or modifications of codes or routing pattems for
codes in three digit or in six digit routing amungements

Issued: Effective:
Bemie Stevens, Frasident
PNG Telecommunications, Inc.
4838 Business Center Way

Cincinnati, Ohio 45248

in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Cenirex Servicas

PU.C.O No. 1

Original Sheet No. 457

8 Centrex Service (cont))
8.6 Erices (cont)
8.6.5 Qther Service Elements (cont.)

Description

NRC NRC

Min. Max,

Add, or change & route, paltem, Restriction Lovel or
axpensive route waming tane

Add or change priority queuing

Change in the quantity of queue slots, or the queue
threshold time limit or in the post queue routing from
subsaquent roules 1o tone or vice versa

System Feature Charges
ARS-Basic/Deluxe Reamangements, per occasion

$98.00 $138.00

codas in three digit or in six digit routing arrangements

Additions, or modifications of codes or routing pstterns for

Add, or change a raute, pattern, Restrictions Level or
expansive route wamning tone

Add or change priority queulng

Change from Ring Back Queuing to Off Hook Queuing or
vice versa

Deluxe Time of Day Routing, per arrangement

$128.00

Add or change schedules

Change in the quantity of queue slots, or the queue
threshold time limit or in the post queue routing from
subsequent rautes to tone or vice versa

issued:
Bemie Stevans, President
PNG Telecommunications, Inc.
483% Business Center Way
Cincinnati, Ohio 45246

In accordance with Case No. , issued

Effective;




PNG TELECOMMUNICATIONS, INC. P.L.C.O. No. 1

Section 8 - Centrex Services Original Sheat No, 458

8 Centrex Seryice (cont.)
8.6 Prices (cont.)
8685 Qther Service Elements (cont.)

Arrangements for additionat Patiern Group for Time of Day
routing

Add, or change a Restriction Level

Add, or change button feature assignments

Change access code or report format $200.00 $400.00

Centrex Mate (CM)

Change or reset password when the customer requests it be
done by the Company, per change
$8.00 $13.25

Console Changes $30.00 $680.00
Add, change or delete Multi Position feature, per occasion '

Add, or change a fealure, per conscle

Rearrange IC) keys o Night Answer Key

Change a wild card feature

Change consoie through dialing, per occasion

Virtual Network

See Arsa Wide Netwarking for applicable charges

Issued: Effective:
Betnie Slevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnatl, Ohio 45246

In accordance with Case No, . Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.0. No. 1

Section 8 - Contrex Services ; Original Sheet No. 459

8 Contrex Service (cont.)

8.6 Prices (cont.)
885 Other Service Ciements (cont.)
Description NRC NRC
Min. Max,
Customization Changes, per occasion Based on Based on
: Costs Cosls

Change or rearrange any ar all central office circuitry,
Centrex software transiations, or customes custom requesis

Asrangements for additional Pattern Group for Time of Day
routing

Add, or change a Restriction Level

" Add, or change button feature assignments

Change access code of report format $200.00 $400.00
Centrex Maie (CM)

Change or reset password when the customer requesis il be '

done by the Company, per change $8.00 $13.25
Virtual Network

See Area Wide Networking for applicable charges

{ssued: Effective:
Bemie Stevens, President
PNG Telecommunicsations, Inc.
4838 Business Center Way
Cincinnati, Ohic 45248

in accordance with Case No. . Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section 8 - Centrex Services Original Sheet No. 480

8 Centrex Service (cont.)
8.6 Prices (cant.)

865 Other Service Elements (cont.)

In accordance with Case No.

‘Description NRC NRC
Min, Max.
Console Changes $30.00 $£0.00
Add, chenge or delete Mulli Position fealure, per occasion
Add, or change a fsature, per consale
Rearrange ICI keys or Night Answer Key
Change a wild card feature
Change console through dialing, per occasion
Customnization Charges, per occasicn Based on Based on
Costs Costs
Change or rearrange any or ali caniral office circuftry,
Centrex software translations, or customer custom requests
Private Facliity Access Terminations
PR! Connections, per occasion, per trunk group change, or
add one or more trunks 10 an axisting trunk group on a
single PRI Connection ' $35.00 " §$70.00
Reprogramming of a Non-Centrex Ling in the same siored
controlled central office into or out of 8 Centrex system, per °~
occasion, per swilch §10.00 $30.00
Custamer reques! to convert from one switch type to Apply Apply
another charges as” | chamges as
now service | new service
l Effective:

Bemie Stevens, Prasident
PNG Telecommumications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

, Issued




PNG TELECOMMUNICATIONS, INC. PU.C.O. No. 1

Section 8 - Centrex Sarvices QOriginal Sheet No. 481

8 Centrex Saryice (cont)
8.8 Prices (cont.)
8.6.5 Other Service Elements (cont.)

Description _ NRC NRC
Min Max,
All Other System Feature Changes, per occutrence $40.00 $84.00

Change a system feature
Add or change a Centrex Acoess code $3.00 $13.25
Add, change ar re-arrange Centrex Access Treatment code
Expanded station range {per 40 lines) of lines
Change recorded announcemernt

865 Enhanced Service Elements
8.6.5.1 Description
86.51.1 Training - Training is performad at a Company location. The customer is
responsibie for all expénses associated with iravel to and from the Company
location. However, at State area locations where the Company does nol have a
training center, training is performed at the customer's jocation. Initial training of
customer personnel in sysiem operation is provided at the time of system cut
over or within 30 days of system cut over.
8.6.5.1.1.1 The number of customer's r;arsonnel trained is as folows:
Station User via the Communications
Counselor Program (CCFP) 2 counselars per system
Consols Management via (CCP) 2 counselors per system

8.6.5.1.1.2 Prices - Subsequent training per occasion at Company locations applies as
shown following:

Issued: Effective:
Bernie Stevens, President
PNG Telecommunications, Inc.
4839 Business Canter Way
Cincinnatl, Ohio 45248

in accandance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. P.UC.O.No. 1

Section 8 - Cantrex Services Original Sheet No, 482

8 Cenlrex Service (cont.)
8.8 Prices (cont.)
8.6.5 Enbanced Service Elements (cont.)
8.6.5.1 Description (cont.)
8.6.5.1.1 Iraining (cont)

8.6.5.1.1.2 Prices

Description NRC NRC
Min. Max.

Subsequent Training

Station U#er. per Company person, per hour $80.00 $175.00

Centrex Mate, per Company person, per hour i sao.no. $175.00

Console ﬂamgement. per Comnpany person, per hour $80.00 $175.00
8.8.5.2 Ngtwork Access - See PNG Telecommunications, Inc. P.U.C.O. Tariff No. 1, Seclion 2.

8.8.5.3 £ngd User Camman Line -Centrex lines are subject to an End Liser Common Line Charge
{(EUCL). The customer will be responsible for all increases and decreases in the EUCL
charge, as authorized by the Federal Communications Commission. The monthly EUCL
charge will be assessed on a per line terminated basis.

8.8.5.4 Usage - Calls {voice, data or packe!) oulside of the Centrex system are subjeci to
applicable charges. (See Reference Section).

8.8.5.5 Telephone Numbers - Telephone numbers used or reserved with Centrex are provided at
a minimum of $0. 1 0 per number and a maximurmn of $0.50 per number.

8.6.5.8 Touch Tope - Touch Tone service is provided as a basic feature of Centrex and is
included in the charges for Centrex lines.

Issued.: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4630 Business Center Way
Cincinnati, Ohio 45248

in accordance with Casa No. , issued




PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1

Section 8 - Centrex Services , Original Sheet No. 483

B Cenirex Service (cont)
8.6 Prices (cont.)
885 Enhanced Service Elaments (cont)

88.5.7 Caller ID (in gssociation with ISDN) - Caller 1D for calls from outside the system Is a
standard feature for Electronic Key Service on Circuit Switched Vaica/Circuit Swilched
Voice/Circuit Switched Data services.

868 Paymeni Plans
8.6.8.1 Month 1o Month - The minimurn period is one month, unless ctharwise specified.

8.6.82 Temm Payment Plang-Monthly Payment - The Contract Fian is a payment plan which
allows customers 10 pay a fixed price for equipment and service over optional payment
periods (lerms). A different monthly price applies for the duration of each payment
period. The monthly price varies inversely with the length of the payment period, e.g..
the monthly price for a shorler period is greater than that for & longer petiod. The same
payment plan must apply to Intercommunication lines and features.

88621 Contract Plans are avaitable for payment periods of 38 Moriths, 60 Months, or 84
Months.

$6.6.22 During the effective tarm of a Contract Plan period, the monthiy price Is not

subject to Company-initiated changes for payment period fonger than one
month.

84.8.2.21 Service covered by contract intlude, Centrex Intercommunication lines, Centrex
Network Access Line Charge, Oplional Sysiem Features and Oplional Line
Features.

866222 End User Line Access Charge is not covered by the contracl.

Issued: Effeclive;
Bamie Stevens, President
PNG Telecommunications, Inc.
4839 Business Conler Way
Cincinnatl, Ohio 45248

in accordance with Case No. , issued



PNG TELECOMMUNICATIONS, INC. P.U.C.O.Nc. 1

Section 8 - Centrex Services ’ Origingl Sheet No. 464

8 Cenirex Servico (cont)

8.8 Prices (cont.)
8.6.6 Paymem Plans (conl.)
8.6.6.2 Jemm Payment Plans - Monthiy Pavinaot (cont.)
86623 Minimum Line Capacity Categories - Centrax provides 7 digit telephone
numbers in rate band calegories with the following capadcities:
Rate Band ’ Number of Lines

1 2+
2 T+
3 25+
4 $0+
5 100+
8 200+

8.6.6.24  Additions - Customers may add additional lines and/or features to existing

866.25

Centrex service anytime during the contract period. All addilions of Centrex
lines will be added at contracted prices. All additions to existing Centrex service
will be coterminous with the original contract. Upon growth to another Rate
Band Category, the customer may designate a payment period that Is equal to
or longer that the remaining life of the existing contract- The customer will
become liable for the new Rate Band category at the curment monthly price.
These prices will not be subject to Company initiated increases for the duration
of the new conlract payment period selected. If the customer chooses not to
contract for a larger Rate Band category, the monthiy price for the additional
Centrex lines will be the price appropriate to the Rate Band category of the
customer axisting contract.

Contract Oplions - Prior to the completion of a contract, a customer may enter
Into a new contraci for a period equal 10, or greater than, tha iite of the original
contract at the pricas currently in affect ut the time of the new contract. The
customer will begin paying the new contract prices on the day of signing the new
contract. Upon expiration of & contract, if the customer does not elect 1o

In accordance with Case No. , issued

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4829 Businass Center Way
Cincinnati, Chio 45248




PNG TELECOMMUNICATIONS, INC. PUC.O. No. 1

Section 8 - Centrex Services Original Sheet No. 465

8 Centrex Service (cont)
8.8 Prices (cont.)
466 Payment Plans (cont)

86625 Contract Qptions

subscribe to 8 new contract and does not request disconlinuance of the service,
service will be continued on a month-to-month basis. The month-to-month
prices currently in effect at the time of axpiration of the contract will apply. Once
on a month-to-month basis the customar will have not additional service
commitmem and will no longer be subject to termination charges. The month-to-
month service prices will be subject to Company initiated price changes.

8.6.6.3 Termination Charges

8.86.3.1 Fyl Temminglion - Discontinuance of the entire service within the initial service
contract period will result in fermination charges caiculated as the (Line Capacity
Commitment} X (contracted monthly Centrex iine and feature charges) X
(unexpired portion (in months) of the contract pesiod).

8.6.86.3.2 Parial Tammination - A customer who faills {o maintain the minimum number of
lines established by- the pre-selected capacity category, will ba liable for the
minimom number of lines at the line price salactad for the remainder of the
term. .

866.3.3 No Tenmination Liabliity Conditions - No termination liability exists in the
following conditions:

8.6.8.3.3.1 The primary location of Cantrex servica is moved to a new location within
the serving central office boundary at the same capacity category.

8.6.6.3.3.2 Move of a secondary location.

8.6.6.3.3.3 Eledtion of a new capacily category and/or payment term that is equal or
greater than the existing payment plar.

issued: Effective:
Bemie Stevens, Prasident
PNG Telecommunications, Inc.
4839 Businass Center Way
Cincinnati, Ohio 45248

in accordance with Case No. , Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Saclion 8 - Cenirex Services Original Sheet No. 468

8 Centrex Services (cont.)
8.6 Prices (conl.)
8686 Pavment Plans (cont)

8.6.6.3 Jermination Chemes (cont.)
86633 No Terqnination Liabj

8.6.6.3.3.4 The primaty location of Centrex is moved t0 & new lacation in a different
central office serving area. The customer must elect a new capacity
category and payment plan that are equal to or greater than the existing
capacity category and payment plart. A paymem plan minimum of 38
months must be selected. The customer is responsible for all applicable
Non Recurring installation charges (including: line connection, service order,
and system establishment) for Centrex Service at the new location.

8.8.8.3.3.5 Assumption of Existing Coniract. The customer shall not assign or
otherwise transfer its rights or obligations under any Cenirex amangement
provided under this tariff without prior written consent of the Company.
Such consent will not be unreasonably withheld or delayed. Any provisions
10 the contrary found elsewhere in the USN Communications, tnc. Tariff
P.U.C.O. No. | are superseded.

8.7 Buginess Cenfrex

8.7.1 Pescription - Business Centrax Service is a local exchange telecommunications service,
pravided by a telecommunications system located in a telephone company cenlral office,
which conirols the swilching of calls from the exchange network to the Centrex lines, calls
from the Centrex linas to the exchange network, and intercommunicating calls between
Centrex fines. Business Centrex offers two bundied festure packages which provide
customers with greater choice of features and attractive pricing.

Issued: Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

n accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. . P.U.C.O. No, 1

Section 8 - Centrex Services Original Sheet No. 487

& Centrex Sefvices (cont.)
8.7 Business Centrex (cont.)
8.7.2 Terms and Conditions

8.7.2.1 Provision of Service

8.7.2.1.1 Business Centrex Is provided from switching equipment located on the

. Company premises and is offered for two or more lines Subject to the
availability of fecilities. Variations in the switching and control equipment
used may cause differences in the operations or availabliity of certain
features. Businass Cantrex is provided at the aption of the Company and is
fumnished subject lo central office switching capacily and the availabitity of
:mside plant facilities. Business Centrex is hmnted 10 a minimum of two

nes

8.72.1.2 - Business Centrex requires Service Transpost Facilities (STF) as provided for
in Section ___ of this tariff. The intercommunication portion of STF is &n
integral part of the Cantrex service offaring. The network access portion of
STF is providad pursuant to tariff. The network access portion STF will be
- delermined in accordance with the PBX trunk equivalonts specifiad in this
tariff.

87213 Customers subscribing to this service must subscribe to STF “pair al 8 time”
at the rales shown in this tariff, exceplt those customers converting from
ather Centrex Services provided by the Company.

n n B Numbers - uml“nﬂ and !Ml‘&-ﬂmp calis
1o unassigned nurnners are umemepted by standard recorded announcemant.
Customized recorded intercept messages may be provided where facilities permit at

additional charges,
8.7.2.3 Suspension of Seryice - Suspension of service is not offered for Business Sclutions
Centrex,
issued: Effective:

Bemie Slevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincimnati, Ohlo 45246

in accordance with Case Na. , issued
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8 Cenirex Services (cont.)

8.7 Business Centrex
8.7.2 Torms and Conditions (cont)
8724

87242

87243

8.7.244

forCentm: lines consists of dlalpulse signaling or Dual Tone Multi-Frequency
(OTMF) signaling - appmnmmmmm«momanuom,maotoss
dbm at 1004 Hz. _

Loop Start Signaling - Centrex lines and Electronic Key lines ané provided on a
single two-wire faciiity with loop start signafing.

nm pn:mdedon a mn-loaded Ioopforaoness by preprommmed push buiton
fealures on compatible Customer Provided Equipment. The distances limitations
from the Company's switching equipment is approximately 2.5 miles.

ad Eguipment - Customer Provided
Equlpment (CPE) compalibillty mqulromenhs are listed in Technical References.
All Customer Provided Equipment used to Interface with Business Solutions
Cantrex is required to conform with the Technical Reference Spacifications as
usad by the Company and found in the following Technical referances:

Subject Technical Reference
Caller ID - Display AM-TR-TSY-DDD030
AM-TR-TSY-000031
Elestronic Key Line AM-TR-NPL-850004
Data AM-TR-NPL-850005
The Technical References can be obteined from:
Bernie Stevens
President
PNG Telacommunications, Inc.
4839 Business Centsr Way

Cincinnatl, Ohlo 45242

Issued:

in accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, Issued
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& Centrex Services (cont.)
8.7 Busipess Centrex (cont.)

872 Temns and Conditions (cont.)

8.7.2.5 Local Service Areg - The district of the serving wire center for Business Bolutions
Cenirex determines the local sarvice area for al) station lines. (See the Reforence
section for the location of applicable charges.)

8.7.2.6 Jermmination st another l.ccation - A Business Solutions Centrex customer may terminate
one or more lnes al ancther businass cusiomer's location whan the lines are used

exclusively for the Business Solutions Centrex customer’s own communication needs.
The following regulations are applicable:

8.7.26.1 The Business Solutions Cantrex lines must be restricted from placing calls
outsie the Business Solutions Centrex System (intercom only stations).

8.7.26.2 The Business Sclutions Centrex customer is responsible for al | non-recurting
charges and recuring prices for the Business Solutions Centrex system.

8.7.26.3 The Business Solufions Centrex customer is responsible for all the service
associated with the Business Solutions Centrex lines including, but, not imited
to directory listings and incoming MTS toll charges.

8.7.2.7 Mileage Charqges - Where facilities parmii, Centrex lines, and Electronic Kay lines may
be provided 1o a customer's location outside the serving CO arag. in such cases, in
addition to the prices far the specific Centrex line, appropriate mileage chamges apply.
(See the Reference section for the location of applicable ¢harges)

8.7.2.8 Cancellation of Service - In the event of a customer initiated canceilation of service,
equipment and/or facilities before completion, or after instaliation is compieted, but prior
1o service being established, the loss of squipmant and facilities in the process of
buitding or being installed, cost of instaliation labor, cost of remaval and other expenses
will apply. In addition, Service Connection Charges may also be applicable.

8.7.2.9 Resglg - Cantrex service may be resold, shansd or ctherwise aggregated among
unaffiliated end users to accommodate a shared tanant/ressiler anvironment &3 &

measured business class of sarvice only:

issued: Effeciive:
Bemie Stevens, President
PNG Telecommunications, inc.
4830 Business Center Way
Cincinnati, Ohio 45246

In accordance with Case No. , issued




(‘ _ PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section 8 - Centrex Services Qriginal Shest No. 470

8 Centrex Services (cont.)
B.7 Buginess Ceptrex (cont.)
872 Tems and Condilions (cont.)
8.7.2.9 Ressle (cont.)

8.7.291 Station ta station calling is only allowed among affiliated end users.
Unauthorized intercom calling may result in cancellation of tha service 1o
Centrex resellers, sharers or aggregators violating this prohibition pursuant to
this offering.

8.7.2.9.2 The reseller, sharer or aggregator is responsible for payment of all charges
including deposits and termination charges.

8.7.29.3 The reseller, sharer or aggregator is the cuslomer of record with regard to any
rights or privileges conceming the control or access of the telephone number or
numbers.

8.7.2.10  System Chargs - The System Charnge is applicable to the establishment of any new
Centrex system and to any relocation of an anlire Centrex system, unfess the
cusiomer's relocation Is within the serving central off-ice boundary. The System
; Charge Wil be determined al time of installation based on the total number of
| ~ equipped and reserved telaphone numbers. A Systam Charge applies 1o sach
I Business Solutions Centrex arangsment or common block. The System Charge
may be paid in full on the first bill after cut over of the system o may be financed
under the provisions of the Daferred Payment Pian.

o,

873 Features
8.7.3.1 Business Solutions Centrex Packages
8.7.3.1.1  Gilver Package
inherent Features
intercom Dialing
End to End Signaling
Equal Accass for InterLATA calling
Issued: ~ Effective:

Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnati, Ohio 45248

In accordance with Case No. , issued
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8 Centrex Services (cont)
8.7 Bysiness Ceqfrox (cont.)
8.7.3 Featyres (cont)

8.7.3.1.1

87312

Silver Package (cont.)
inherent Features (cont.)

Direct Outward Dialing
Direct Inward Dialing Touch-Tone

Basic Features

Conferance Caliing-3 way

Consultation Hold

Call Forwarding-Variable/Ring Reminder |

Call Pick Up

Call Transfer-All

Call Transfer-Deluxe Hunting Arrangements-Series and Clrcular Hunt Only

Gold Package
inherent Features

intercom Dlallng
End to End Signaling
Equal Access for Inter ATA calling
Direct Qutward Dialing
Direct Inward Diafing
Touch-Tone

Basic Features
Conference Calling-3 way

Consyltation Hold
Call Forwarding-Variable/Ring Resminder

In accordance with Case Na. , issued

Effeclive:
Bemie Stevens, President
PNG Telecommunications, tnc.
4838 Business Center Way
Cincinnati, Dhio 45245
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8 Centrex Services (cont)
8.7 Rusiness Centrex (cont.)
8.7.3 Features (cont)

8.7.3.1 Businass Sclutions )
8.7.31.2 Goid Package (cont.)

QIO

Basic Features (cont.)

Call Pick Up

Call Transfer-All

Call Transfer-Deluxe
Hunting Amangements-All

. Deluxs Fealures

Speed Calling-Shon
Call Hold
. Call Forwarding-Don't Answer
~ Call Forwarding-Busy
Night Answer
- Call Diverting
Call Waiting/Cancel Cail Walting

Call Forward of Call Waiting Calls

Distinctive Ringing and Call Waiting Tones

Centrex Mate

Issued:

PNG Telecommunications, inc.

in accordance with Case No.

Bemie Stevens, President

4839 Business Center Way
Cincinnati, Chio 45246

, Issued

Effectiva:
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8 Centrex Services (cont.)
8.7 Business Cemrex (cont.)

873 Features (cont)

8.7.3.2 Packages - The following packages are available as indicated.

N/A -Not Applicable Opt.-Optional

Voice Mait Network Support
Message Waiting Indicator-Audible or
CLASS Visual Message Waiting Indicator
Cail Forwarding-Don't Answer (5 paths)
Call Forwarding-Busy

Calter 1D Intercom Package

Cailer 1D Package

Advanced Forward and Directory Package
Personal Call Screening
Network Speed Calling (first 100 numbers)
Additional Speed Calling Numbers
{per | 00 numbers)
Call Forwarding Over Private Facilities

Call Productivity Package
Automatic Call back
Call Park (where facililies permit)
Direcled Call Park
Directed Call Pick Up
Last Number Redial

Cost Control Package
Customized Call Diverting

Remote Access (where facilities permit)
Authorization Codes
Automatic Route Selection-Deluxe

Std. - Standard

Sliver

Opt.
opt
opl.
N/A
N/A

N/A

:ggen g8

Opt.

N/A

In accordance with Case No.

Bemle Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnati, Ohlo 45246

. issued

Effective:
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8 Centrex Services (cont.)
8.7 Bysiness Centrex (cont.)
B.7.3 Fesatures {com.)

8.7.3.2 Pagkages (cont.)
Silver Gold

g

Audio Conferencing WA
8 Port Conferencing -

2

Enhanced Audio Conferencing N/A
30 to 150 Ports

Electronic Key Line N/A Opt.

Anglog Line Pickups

Automatic Dial

Automatic Line Preselect

Blind Transfer with Recall identification

Calt Forwarding per Key :

Call Request

Call Reguest with Queue

Called Number Display

Calling Number Display - intercom

Calling Reason Display

Display Capability

Directory Number Hunt with Call Waiting and
Preferential Hunt

Executive Busy Override

Executive Busy Ovenide - Exempl

Group intercom

individual Page

All Calls

Intercom Key

Last Number Redial

Leave Massage Activation

Listen on Hold

Make Set Busy

Issued: Effective:
Bamie Stevans, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincimnati, Ohio 45246

In accordance with Case No. , Issued
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8§ GCentrex Services (cont)
8.7 Business Centrex (cont.)

8.7.3 Featyres (cont)
8.7.3.2 Pachages (cont.)
Silver

Electronic Key Line (cont )

Make Set Busy except on Group intercom
Message Waiting Activation Control
Maessage Retrieval Display

Multiple Appsarance Directory

Numbers - Single Cail Amangement (SCA)
Sridging

Conference Interaction

Conference w/3-Way Calling

Privacy

Ring Again (die Sat

Message Walting Indication - Visual

Cn Hook Dialing

Privacy Release Conference Control
Repeat Alert

Ringing Options for

Secondary MADN Call Forwarding

Set Inspect

Shor Huat

Stop Hunt - Access Code

Time and Date Display

Area Wide Networking NA
Virtual Nat_work N/A

ion Le]

Cantrex Message Signal Interface - N/A

Gold

N/A
N/A

In accordance with Gase No. . issued

Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248
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8 Centrex Services (cont.)

8.7 Busingss Ceptrex (cont)
8.7.3 Foatures (cont)
8.7.3.2 packages (cont)
Sitver Gold
Announcement Services N/A Opt.
Customer Premises Announcements
Central Office Recorded Announcements
Assume Dial 8 N/A opt-
Call Raquest with Queue NA Opt.
Aiona eaiures Available wi
Direct Connect Originating A Opt.
Electionic Key Line Options Features N/A opl-
Calling Name Display on Intercom
DSSIBLF with Fast Transfer and Camp On
Executive Display Communications
Muitipie Appearance Directory Numbers -
Multiple Call Arrangement
Query Busy Station
Secondary Directory Telephone Numbers
Add-on Module - 10 or 18 Button
Do Not Disturb N/A Opt.
High Speed Data Service N/A opt.
Make Busy Access Code N/A Opt.
Private Facility Access Termination N/A Opt.
Special intercepl N/A opt.
Speed Calling - Expanded Number Group N/A opt.

. Speed Calling - Long N/A Opt.
Stop Hunt Key N/A opl.
Supplemental 3 Digit Dialing N/A Opt.
Trunk Verification fl-om Designated Stations N/A Opt.

- Uniform Call Distribution N/A Opt.
Queue Siots N/A Opt.
Music On Hold Interface N/A opt.
Outgoing Deluxe Trunk Queuing NA Oopt.

Issued: Effeclive

In accordance with Case No. , issued

Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnati, Ohio 45248
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8 Centrex Services (cont)

8.7 Business Centrax (cont.)
8.7.3 FEestyures (cont.)
8.7.3.3 Line Faatures
8.7.2.3.1 Analog Line Pickups - Allows analog lines to have a line appearancs on the CPE
Electronic Key set,
8.7.332 - Permits a user who places an intrasystem call to a busy

8.7.3.3.3

Automatic Caliback
Ceontrex number 10 be automatically connected 10 that line when both the called
and calling station lines ave avallable.

Automatic Rial - Provides for automatic dialing of a single telephone number via
& specific button on the CPE telephone. For Centrex users with properly
aquipped Customer Provided Equipment {CPE) having display capabilities, this

‘festure displays the number currently programmed for Automatic Dial.

87334

Automgtic Line Preseladt - Automatically connects a user 10 a preselecied line
when the handset is lifted. Preselect can be configured to select 8 ringing line,

- an idie line, a primary line, or no line.

87335

87338

8.73.3.7
8.73.38

entification - Aflows a station to transfer a call to
another pmty wlthou! walunn for that party to answer. if the othar party does not
answer.the transferred call in & specific time-out period, the station from which
the call was transfered is recalled. On sets with the optional disptay that have
been assigeied the texi-message option an alphanumenc messsge is displayed
to heip identify Blind Transfer recalls,

Call Diverting - Outgoing calls may be screened so that compietion of calls to
preselected areas is denied. Each amangement is a predefined standard. The
following arrangements ara standard: intercom only (fully restricted), intercom
and local calls (sami-restricted), and intercom, local and toll calls (unrestricted).

Penied Origipgtion - prohibits call origination from designated Centrex stations.

Deniad Temination - prohibits call compietion to dasignated Centrex
stations.

Issued:

In accorgance with Case No.

Effective:
Bemie Stavens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, issued
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8 Cenirex Setvices (cant.)
8.7 Businegs Centiex (cont.)
8.7.3 Features (cont)

8.7.3.3 Line Featyres (cont.)

8.7.338 Call Forwandt of Call Waling Calls - Allows station usars that have Call
Forwarding and Call Waiting assigned 1o their lines {0 forward Call Waiting calls
that are not answered within a set period of time sutomtlcallyto a
predetermined destination,

8.7.3.3.10 Call Forwarding - Variable - Provides routing of incoming calls, to a pressiecied
statlon line, atlendant, ot 10 & line oulside the system.

8.7.3.2.10.4  Call Forwarding Remingder Ring - provide a ring splash when an
IntraGroup cali is forwardad and the base station s idle.

8.7.3.3.11 Call Forwarding - Busy - Allows incoming cails to a busy station fo bs routed to a
preselected Cenirex station line, attendant, or line outside the system.

8.73.3.11.1  |ncoming Call Only - allows only incoming calls from outside of the
Centrex group to be forwarded.

8.733.112  internapExiemai Split - aliows separate, forwarded-to directory numbers
to be assignad for calls that originated imermally or externally to the
customer group.

8733113  Station Aclivalion - aflows a customer 10 activate deactivate the foature
as welt as program the forward-to station from the set by using a dial

access code.

8.7.3.3.114 Yo Extiernal Number - allows calis to be forwarded to a number outsida
of the Centrex group. (Customer is responsible for any local or toll
charges on forwarded calls outside the system).

8.7.3.2.12 Cafl Forwanrding - Don't Answer - Aliows incoming call to automalically voute t0 &
preselecied Cantrex station lne, attendant or to a line oulside the Cemirex group
when the called station is not answered after a presel number of fings.

lssued: Effective;
Bemie Stevens, President
PNG Telecommunications, inc.
4838 Buysiness Center Way
Cincinnati, Ohlo 45248

in accordance with Case No. , iIssued
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8 Centrex Services (con.)

8.7 Business Centrex (cont.)

8.7.3 Featyres (cont.)

8.7.3.3 Line Features {cont.)
8.7.3.3.12 GCall Forwanding - Don'l Apswer (cant.)

8.7.33.121

8733122

87.33123

8733124

i [ - allows only incoming calls from outside of the
Centrex group (o be forwarded.

Rinty Cycies - defines a predetesmined number of rings before the Call
Forward-Don't Answer feature is invoked on a per line or a per system

basis.

intemal/Extema) Spiit - allows separate, forwardad-to directory numbers
ta be assigned for calis that ariginated intemally or extemally to the
cuslomer group.

nroupbass additional treatment options can be given to lncoming calls
that-are forwarded 1o the forward-to destination when busy. The
available options are:

8.7.3.3.12.4.1 Treat the call according to any features assigned to the forward-to

destination (cument functionality): or

8.7.3.3.124.2 Do not forward the call, but continue to ring the base station until

answered or abandaned; or

8.7.3.3.124.3 Do not forward the call, but provide an intercept announcament.

8.7.3.3.12.4.4 Station Activation - allows a customer to activate/deactivate the

feature as well as program the forward-to station from the set by
using a dial access code.

87.3.3.124.5 JoExternal Number - alows calls to be forwarded to a number

outside of the Centrex group.

Issued:

In accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommunicalions, inc.
4839 Business Center Way
Cincinnatl, Ohio 45248

, issued
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8 Contrex Services (cont.)
8.7 Business Centrex (cont.)
8.7.3 Featyres (cont.)
8.7.3.3 Liné Feglures (cont.)

8.7.3.3.13

B.7.3.3.14

8.7.3.3.16

8.7.33.18

8.7.33.17

8.733.18

8.7.3.3.19

Call Forwarding per Key - Allows an slectronic key line user io enabls each
telephone number assigned this feature to call forwand to a different number or
destination. For Centmx users using property aquippad Customear-Provided
Equipmeni with display capabliities, this fealure displays the number currently
programmed for the Cal! Forwarding festure.

Call Forwarding Over Private Facliities - Enables a station user to establish
automatic forwarding of incoming calls to a specific private facility access group.

Cail Hoid - Allows a station user to hokd a call in progress by dialing ap access
code, place another call and aitemate between the two calls with privacy.

Call Park - Provides the station user the ability to park a call against the station
number. The parked call may be retrieved from any station In the Centrex group
by dialing a code and the station number parked.

Call Pickyp - Allows a station user 10 answer calls directed to another station line
within the same pickup group by dialing an access code. Where availabie,
incoming calis will be answered on a first in, first out basis (jongest call answered
first).

Call Request - Allows a station to aclivate a call request to an idle or busy
slation. Additionally, provides the ability of a calied siation fo activate a retum
call dialing by a feature tution, when the station has received & call request.

Call Request with Queue - An arangement that allows a Station user to aclivate
a call request, by dialing an access code, to another station user that may be
busy oridle. AdditionaBly, this feature provides the ability of the called station
usar to retum a cail requast, by dialing an acceas code, to the station user that
initlated the cali request. This feature requires that beih the Centrex Line that
initistes the call request and the Centrex Line that receives the cal 1 request be
equipped wilh this feature. ‘

In accordance with Case Na. , issued

ERfective;
Bemie Stevens, President
PNG Telecommunications, Inc.
40838 Business Center Way
Cincinnati, Ohio 45248
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& Centrex Services (cont.)
8.7 Rusiness Centrex (cont.)
8.7.3 Fealyres (com.)
8.7.3.3 Line Features (com.)
8.7.3.3.20 Call Transfer - Al - Allows im outgoing, and intercom calls to be

8733

8.733.22

8.7.33.23

873324

8.7.3.3.25

873328

8.7.3.3.27

transferred to other Centrex

- incoming, outgoing, and Intarcom calls
may betransfamdioothst Canuumﬁon numbers or other lines outside the

Centrex group. {Customer is responsible for any iocal or toll charges on
transferred calls.)

Call Waiting/Cancet Call Wailing - Provides station users with an audible tone to
indicate that an incoming call is waiting. This feature can be activated and
deactivated with the Cancel Call Wailing capabifity.

Called Nymber Display - Capability to display the called number with the proper
customer provided equipment.

Calter ID - Intercom - The caller's aumber, if not blocked, is displayed on
compatibla Customer Providad Equipment when an incoming call is recelved.

Calling Name Display on Intercom - Provides delivery of the calling name on
calls from Gther station users within the Centrex system 1o station users with
Electronic Key Line sets,

Calling Number Display - Intercom - Capabiiity to display the calling number
within the system with the proper customer provided eguipment.

Calling Reason Dispiay - In addition to a display of both the caller's number and
the number being called, this also indicales the reason & call has besn
forwarded.

8733271 Enhancement provides more information on redirected calls.

Issued:

In accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

, issued
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8 Centrex Services (cont.)
8.7 Bysiness Centrex (cont.)

8.7.3 Featyres (cont.)

8.7.2.3 Line Features (cont.)

8.7.3.3.28

AS icator - Provides a visual indication when
messageshmbean mwmmmmmmwm
messaging systems. For subscribers with display sets or adjuncts, the date and
time of the messages are also displayed (DMS 100 only and if the messaging
service supplies this informstion) in addition to lighting the visual message
indicator lamp. This feature has the following restrictions;

8.7.3.3.28.1  Foruse an a single fine set anly. Not provided on EKL sels.

8733282 Requires SS7 network capabiity.

8.7.3.3.28.3  Offered on intralLATA calis only.

8.7.3.3.284  Warks with any in ent that compllasrwﬂh Belicore speciﬂcation TR-TSY-

000030 ("SPCS Custormer Premises Equipment Data Interface™)

8.7.3.3285 Compstible with Centrex Mate, Release 8.4 (DMS only)

8.7.33.20
873330

8.7.3.3.1

873332

8.7.3.32.33

W-Mlmawmmamwmmmmel

Consuliation Hold - Allows a station user to hoid a call in progress {incoming o
outgoing) and originate another call with privacy.

Direct Connect Originating - An arrangement thal permits a station line to
automatically diat a predetermined ielaphorie number whan the calling station line
goes off-hook.

Direct inward Dialing (DID) - Calls from outside the Centrex group may be dialed
diractly to each Cenirex number.

Direct Outward Diafing (DOD) - Cails may he piaced outside of the Cantrex group
without the gid of & systam attandant,

In accordance with Case Na. , issued

Effective:
Bernie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248
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8 Centrex Services (conl.)
8.7 Byginess Contrex (cont.)
8.7.3 Fesatyres (coni.)
8.7.3.3 Line Features (cont.)

8.7.2.3.24
8.7.3.3.35
8.7.3.3.28

8.7.3.2.37

8.7.3.3.38

8.7.2.3.2¢%

873340

8.7.3.341

Direcied C3ll Park - Provides the station user with the ability to park a call
against another station number. The parked call may be retrieved from any
station in the Centrex group by dialing a code and the station nurriber.

ick-up - Allows a stalion user to answer calls directed at another
station number within the Centrex group without regard to pick-up groups. This
feature may be provided with barge-in, if requested.

e appropriate customer premises equipment to perform
sttendant console like functions.

Rirect Station Selection - provides properly equipped customer provided
equipment to monitor, via @ busy lamp field station, status of directory numbers
that appear in the Electronic Key iine group. 1 will also provide direct dialing to
a monitored station by means of the feature key.

Camp-On - allows the user to extend a call 10 a busy station. The call is held
until the called party is free. If the called party doaes not answer the wailing call,
then the station that exdendad that call is automatically recallad by the cafling

party.

East Transter - allows the transter of calls without having to conferencs a called
party beforehand.

i g - Allows g line
with Cnll Waitmg tobea membar ofa dimclow number hum group and afiows a
preferential hunt list for each member of the group.

Dispigy Capgbility - For Centrex users with properly equipped Customar
Pravided Equipment having display capabilities, this feature aiso displays user-
entered or incoming call information dusing the use of other Candrex features.

In accordance with Case No.

Effective:
Bemie Stevens, President
PN Telecommunications, Inc.
4839 Business Center Way
Cincinnatl, Ohio 45246

, issued
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& Centrex Services (cont)
8.7 Business Centrex (cont.)
8.7.3 Features (cont)
8.7.3.3 Line Features (cont.)

873.3.42

8.7.3.3.43
8.7.3.3.44

373245

873348

8.7.3.3.47
8.7.3.3.48

8.7.3.3.49

ne - Provides different ringing cadence

for GonEIm) Sl Foms W the Camtous sysiem verses outside the systam.
This feature also provides distinclive call waiting tones for oalls coming from
within the system verses ouiside the system for lines equipped with the Cail

Waiting capability.

A ps - Provides the capability to connect the 10,
18 20 orseAdd-On MomutomeEIedmnicKeyIneset

End to End Sianaling - Allows a station user, while in the talking state, to send
Dual Tone MultiFrequency (DTNAF) digils to the other end by using a dial pad.

Egqual Access for Inter-LATA Calling - Allows each station line 10 use &
predetermined inter-Exchange Carmier without dialing any special codes,
Override to an alternate carrier can be accomplished by diailing an appropriate
inter-Exchange Carrier code.

Executive Busy Overrida - This feature allows a station to gain access to a busy
station.

Executive Bysv Overrids - Exempi - This fealure denies access to stations
invoking Exacutive Busy Override.

Mu - Allows a station user to leave and retrieve

E tive Display C icati
messages at an Electronic Key line set with display.

Group ntercom - Centrex usars may be members of an intercom group of up to
99 members. Each mamber is assigned a unigue 2 digit number. This intercom
is separate and distinct from station to station intercom Calling.

In accordance with Case No.

Effective:
Bemie Stevens, President
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8 Controx Services (com.)
8.7 Business Centrex (cont.)
8.7.3 Features (cont)
8.7.3.3 Line Features (cont.)

B.7.3.3.49 Group Intercom (cont.)
8.7.3.349.1  Additional intercom capabliities offered, where available, are

8.7.3.2.49.1.1 Individual Page - aliows a Group Intercom member to page another
group member using the bulk-in speaker on & properly equipped set.

8.7.3.3.40.1.2 All Calls - allows a Group intercom member 10 simultaneously page
up to 20 predefined members of the same Group Intercom group,

using the bullt-in speaker or a pmperly equipped set.

8.7.3.3.49.1.3 |tercom Key - allows a user (o directly terminate on a
predesignated set by pressing the intercom key.

873.3.50 Hunling Arangements - iIncoming calls to a busy Centrex line are redirected
to & predetermined number(s) to search for an idle line on which to complete
the call. If no idle number is found, a busy tona is provided. These types
are available.

8733501  Cirgular Hunt - permits a complete hunt over all of the station lines
in a particular Mutti Line Hunt Group (MLHG). Hunting starts with
the dialed number and continues to the last terminal prior to the
dialad number in the MLHG. Circular Hunt is only provided with
Uniform Cah Distribution, Preferential Hunt or Multiple Pasition
Hunt.

8.7.3.3.50.2 Series or Serial Hunt - aflows a limited number of Centrex lines to be
programmed in either a sequential (consecutively numbered) or
nonsequential (non consetutively numbered) order for hunting
purposes. Series hunting is done through the ordered list untit an
idla line is encountered or the end of the list is reached. Call
handling line features can be added to the last directory number in

Issued: ) Effective:
Bamis Stevens, President
PNG Telscommunications, InG.
4838 Business Cenler Way
Cincinnati, Ohio 45248

n accondance with Case No. , Issued
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§ Contrex Sefvices (cont.)

8.7 Business Cenjrex {cont.)
8.7.3 Fegtures (cont.)

8.7.3.3 Line Features (cont.}
8.7.3.3.50 Hunting Amangements (cont.)

8733502

Saries or Serial Hurd (cont.)

8.7.3.3.50.1 the series to increass call completion probability. Series Completion

redirects a call only once to any given line.

87335021 Enhancement redirects a call from a busy DN to ancther DN giving

8.7.3.3.50.3

8.7.3.3.504

greater fiaxibility by providing circular Call-Forward, Busy type
chaining.

Distdbuted Line Hunting - starts the hunting at the first idle line after the
previous hunt and confinuss untll the slarting point is reached.

Mutti Line Hunt Group (MOLHG) - is a group of lines with common
terminating (incoming cali) features that are grouped together to share
trenslation data. Hunting is provided by a common program (shared
transiations) for the group of lines. Each line Is identified by a muRi-line
terminal number, not a Cenirex number.

8.7.3.3.50.41 Enhancement allows the assignment of Multiple Pilol Direclory

8733505

8.73.3.506

Numbers to a MLHS. Hunting can therefore begin &t different points
in the group depending on the number diated.

Non-Hunt Telephone Number - in a MLHG can conlain station lines
which have associated non-hunt directory numbers. if the station line is

busy on a call, another call to the non-hunt number will receive busy
treatmeant. These nen-hunt numbers anre not in the MLHG and do not
have access to the MILHG or MTH festures.

Preferential Hunt - permits a pre-hunt over a preferential list of station
lines before hunding the entire MLHG.

in atcordance with Case No.

Effeclive:
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8 Centrox Sefvices (cont.)
4.7 Business Centrex (cont.)
8.7.3 Feslyres (cont)
8.7.3.3 Line Fealures (cont.)

8.7.3.3.50 Hunting Arrangements (cont.)

8.7.3.32.50.8  Each station can be associated with a particulsr preferential list within a
MLHG.

3.7.33.50.7 Secrelpig| - allows more than one Cantrex kne fo hunt to the same line
in a linaar pattem.

) ) Wi queying - is fumished only on
slaﬂon Ilnes equlppad for cin:le I-Iunt This hunting feature provides
equal distribution of incoming caits in a prearranged group. Calls in
excass of the number of lines in the UCD group will not be held in queue
and will receive a busy tona. A make busy arrangemaent 15 required as
specified in optional features to busy out all lines in a group or single
lines in a UCD group by opersting a key.

8.7.3.3.51 [niercom Dialing - Provides for dialing beiween lines in the same Centrex system.

8.7.3.2.52 Last Number Redial - Allows a designation of a CPE station bution to initiate redial
of the last number called.

8.7.3.3.508 -

8.7.3.3.52.1 - re-dials last number from

business set regaﬂmofmchkeymellwasmadefmm

8.7.3.3.53 Leave Message Activation - Capability for a station to activate, via a button, an
audible or visual message indication st other locations. The receiving station
controls the deactivation of the message indication upon retrieval of the message.
(Requires Message System Service CPE)

8.7.3.3.54 Lislen on Hold - Altows a user to piace a called party on hold and listen through the
speaker on & property equipped set.
issued: Effective:
Bemie Stevans, President
PNG Telecommunications, ine.
4839 Business Center Way

Cincinnali, Ohlo 45246
in accordance with Case No. , issued
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8 Centrex Services (cont.)
8.7 Business Centrex (cont.)
8.7.3 Fegtyres (cont)
8.7.2.3 Line Fealures (cont.)

8.7.3.3.55

8.7.3.3.56

8.7.3.3.57

8.73.3.58

8.7.3.3.59

8.7.3.3.80

87.3361

873362

Make Busy Access Cods - This feature may be assigned to eny hunt fine,
directory number, muiti-line hunt line, or distributed hunt line. This feature is

activated by the customer dialing an access cade, -

Mske Sat Busy - Allows a designation of a CPE station bution to busy out ail
lines terminating on the telephone set.

station to continue io recaive omup intercom calls when the set Is put into
make busy condition.

Message Retrigval Display - Provides the capability of a statian to dirsctly
retrieve messages from their display via button aclivation and cancsl the
meassage walting indication. (Requires Massage System Service CPE)

Privacy Release Conference Coatrol - This arrangement provides additional
flexibility for conferencing for Electronic Key Lines (EXL) Service by segregaling
conferencing circuits for exclusive use of Multiple Appearance Directory Number
(MADHN) groups.

Query Busy Station - Allows up 1o 128 Electronic Key stations to quary the
husyijidle status of one designated ststion either Electronic Key line or Centrex
within the group. The feature suppons up to eight simultaneous reguests o
manitor the station for idie status dispiay.

Repeat Alert - A statlon can be designated to receive additional alest tones when
a call terminates on a Directory Numbar (DN), N, or Group tntercom Key and
whiie the station is active on another call.

i - Provides additional ringing options to & Multiple

Ringing Options for MADN
Appearance Directory Number (MADN) group.

Issued:

in accordance with Case No,

Effective:
Bemie Stevens, President
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8 Centrex Services (cont.)
8.7 Business Centrex (com.)
8.7.3 Featyres (cont.)
8.7.3.3 Line Features (cont)

8.7.3.363

8.7.3.364

8.7.3.3.685

mpears - Provides an additional directary
numberwhlch ls not phyﬂcallytemﬁnated but exists in the programming of
Electronic Key Line Servics, The additional directory number, while not
terminated on a dedicated facility, may be accessad from the network and may
ariginate unique outgoing dial tone from an instrument that has another directory
nurnber as its primary number,

.2l Forwanding - Atlows secondary Multipie Appearance
Diredory Numbar (MADN) members to aclivate or deactivate call for-warding
from their sets.

Set Inspedt - Allows a user either display features assigned to buttons on the
phone ar dispiay caliing or calied number of an active call or call on hold via
operation of a predesignated button.

{ 8.7.3.3851  Enhancement allows this feature to also be enabled on an sutomatic

8.7.3.368

8.7.2.367

8.7.3.3.68

8.7.3.3.69

basls displaying cail information as soon as a cali is pressntad.

Short Hynt - Permits incoming calls to hunt over a set of directory number
appearances in search of an idle directory number on which to terminate.

peed xpanded Numbe -Mlawsstﬂmtcphoecﬂlstocﬂsl
ofnumbersbydzalmgacode Thosizeommlistdopendsonmesendm
technology type.

Speed Calling - Long - Alows a station line to place calis 10 a list of 30 numbers
by dialing a code.

- - Allows a station user having access to place calls to a list
of 8 or 10 numbers (dependent upon central office switch) by dialing a code.

Issued:

in accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
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§ Ceatrgx Services (cont.)
8.7 Business Cemrex (cont.)
8.7.3 Eeatures (cont.)
8.7.3.3 Line Features (cont.}

8.7.3.3.70 Stop Hunt Key - This feature may be assigned to any hunt line, directory
number, multi-line humnl iine, or distriibuted hunt ¥ne. This featuwre is controlted by
a customner provided extemal key. This feature requires private line facllilies
and customer provided aquipment.

8.7.3.3.71 Time and Date Display - Allows time and date fo be displayed. Time and date
are provided by the Centrai Office.

8.7.3.3.72 Toych Tona - Provides for dialing & telephone number using Dual Tone Mult-
Frequency (DTNIF) signaling.

stricted Station - Aliows incoming calis, inltisiad from outside
me Cemrex systemlnbeumsforrad hy a designated station user to a Centrex
line that is restricted from receiving incoming calls.

8.7.3.4 Syglem Fealures

87341 Centrex Malg - The Cantrax Mate featurs allows a Centrex customer to make
changes in the station line and/or feature configuration of their Centrex System
as an altemativa to the standard Company service order process. Centrex Mate
allows the customer to manage fasture assignments per line, axchanga station
numbers between like station lines, verify the assignment of features on an
individual station line or bulk basis, sont for statlons that have particular features,
and to obtain intemal directory information for stations in the Centrex Mate
database. Centrex Mate is offered subject to avallabifity of facilities and
compatibility of the serving central office.

8.7.34.11 Generglly

8734111 Access is provided by diat up modems via Customer Provided
Equipment. The customer is responsible for any charges incurred 10
access the Centrex Mate system.

873373

Issued; Effective:
Bamie Stevens, President
PNG Telecommunications, Inc.
4830 Businass Center Way
Cincinnati, Ohio 45248

In accordance with Case No. . issued
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8 Centrex Services (cont.)
8.7 Busingss Centrex (cont.)
8.7.3 [Egaluras (cont)

8.7.3.4 System Features (cont.)
8.7341 Centrex Mate (vont.)
8.7.3.4.1.1 Generally

8734112

8734113

8734114

8734115

Centrex Mate customers may elect to continue to use Standard
service order procedures al any #me and the service will be
implemented by the Company at the prevalling charges and service
intervals as specified elsewhere.

Customers may elect to have a third party other than the customer
imptemenl and manage their system for them. If this option is
elected, the customer assumes responsibility for all changes
executed by their authorized agent.

The Company reserves the right to withhold the service if it is
determined to be incompatible with existing Switching Systems.
Also, some functions of the cantral office switching system will have
priority over axecution of customer change requesis. The Company
assumes no responsibility for change requests delayed by priority
central office functions.

Not all features and capahiiities are includad in Centrex Mate. A
sarvice order will ba required to rearrange some items. These
include but are not limited to swaps of off-premises lines in different
wire centers, lines not included in Centrex Male such as attendant
lines, mutti-line hunt lines, and lines with special aquipment,

Issued:

Effective:
Bemie Stevens, President

PNG Telecommunications, Inc.

in accordance with Case No.

4330 Business Center Way

Cincinnati, Ohio 45246
, Issued
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8 Centrex Services (cont.)
8.7 Business Centrex (cont.)
8.7.3 Eealures (cont)

8.7.3.4 System Features (cont)
8.7.3.4.1 Ceptrex Mate (cont.)
8.7.3.4.12 Responsibility of the Company

8734121

8734122

The Company will provide training 10 these customers who elect to
utilize Centrex Mate themseives and’ decline {0 elect an authorized
agent ' Training will be pruvided by the Comnpany &t the time Cantrex
Mate is activated without charge. Subsequent treining can be provided

" for the customer at an additional chaye as specified eisewhere in this

offering.

The Company will provide the customer or the designated authorized
agent with the security password access codes for the customers
Centrex Mate Systern.

8.7.3.4.1.3 Responsibility of the Customer
8.7.34.1.31 The customer is responsible for the adrinistration and protection of

the Centrex Mate passwonrd and access code and will be responsible
for any charges arising out of unauthorized use of the password,
Customers elacting an authorized agent to administer and manage
their Centrex System shall be responsibla for that agents use and
protection of the password and access codes.

8734132 The customer wilt designate at the lime of mstallation whether they

manage their Centrex Mate system themseives or through an
authorized agent. If the authorized agent is selected, the customer
will provide the Company with a signed and dated ietter authorizing
the agent to manage.the Centrex Mato system on their behalf. The
customer accepts responsibility for all changes made on their behalf
by their agent.

Issued:

In accordance with Case No.

Effective:
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8 Centrex Services (cont.)
8.7 Business Centrax (cont.)
873 Features (cont)

8.7.3.4 System Features (cont.)

B.7.3.42 Centrex Message Signal imterface (CMSI) - Provides for the transmission of
certain called number and other identification. information via a dala link
connacting the CMS! input/output port located In the Company cantral pffice to
customer provided squipment.

8.7.3.4.2.1 CMSI service consists of thres fasturss: Call History Package Delivery,
Remote Activation of Massage Waiting indicator and Message Waiting
Indication.

8.7.34.21.1 Call History Package Delivery - provides detalled information of
calis forwarded from Centrex lines via a Centrex muitl-liné hunt

group and associated data link from the Company’s cerirai office lo
the customer provided Message System lntmfm.

8.7.34.21.2

Cerunxoustomortoldwmmm maudlhle message waiting
tone on Centrex fines or & vista! LED Indication on electronic
business sefs.

8734213

smnal on a Centmx line or where togy permits, a visual LED
indication on an. electronic business set,

87.3.4.3  Yidual Network [VN] - Virtual Network (V) extends intercom calling
geographically within the LATA, providing virlual connectivily among al i
types of Centrex lines using the public network. All lines in the Centrex
sysiem and at each premiseas location must be included In a customer's VN.
Multiple customers sharing & Cantrex Common Block cannat ba part of an
VN. A minimum of 500 iines Is required 10 establish VN. Systems
exceeding 25,000 lines may require special construction charges. All lines
in the network must terminate at an authorized prerises location of the
Customer of Record. Authorized locations include branches, factories,

issued: Ef?euive:
Bemie Stevens, President
PNG Telecommunicalions, Inc,
4839 Business Center Way
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8 Centrex Services (cont)
8.7 Business Cantrex (cont.)
8.7.3 [Eeplures {cont.)
8.7.3.4 System Fealures (cont.)

8.7.343 Virual Network (VIV} (cont.)

plants, etc., of the Customer of Recond, or a subsidiary of the Customer Of
Recomd. A nelwork may not be shared among unaffiliated end users. When VN
is provided through ressle, all lines in each VN network musl terminate al an.
authorized premises location of the same end user customer ¢f the resbiler. Al
other terms and conditions as stated above including requirement of a minimum
of 500 lines per end user customer of the reseller also apply.

8.7.3.44 Apnpuncement Services - Announcements can be utilized with various Centrex
services, such as UCD, ACD, Special intercept, ARS, Queue Slots and Music on
Hold. Two announcement arrangements are available:

8.7.3.4.4.1 Customer Premises Announcements provides an imtarface {0 the customer
premises for recorded announcement o music.

8.7.3.4.4.2 Central Office Recorded Announcements may be pravided in the following
armangements:

8.7.344.21 Standard announcements provides for Company announcements.

8.7.34.422 Cusltomer specific announcements provides for mnounduments
customized for an individual specific customer (maximum of 24
seconds)

8.7.3.4.5 Assyme Dial "p" - An arrangement that allows station users {0 originate network
calls by dialing the appropriate Saven or 10 digit network telephone number
without first dialing “9” for accass 10 the public network.

81348 plecion - Delyxe - Aliows for the compietion of calis to a

public netwotk telephone number by automatically scanning the digits and

selecting a first choice compietion route when available, or a subsaquent route if

Issued: Effective;
Bemie Stevens, President
PNG Telecommunications, inc.
4830 Business Certer Way
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8 Centrox Services (cont.)
8.7 Bysiness Contrex (cont.)
&.7.3 Features (con.)
8.7.3.4 Systern Features (cont.)

87346 Automatic Route Selection - Detuxe (cont)

the first choice route is not avallable. Aulomatic Altermnate Routing for tie lines
provides automatic routing of calls to altermnate tie line routes when the primary
tis lina route Is In use. Routes may Include Foreign Exchange lines, Foreign
Central Office lines, Foreign District lines, WATS lines, Carrler access lines, the
DDD neiwork, the IDDD neiwork, or other compatible arrangements. The
delivery of digit one to an Interexchange camiser ia available. The final
compietion route may be the public network, or at the direclion of the customer,
the call attempt can be routed to Expensive Route Warning Tona. Facliity
Restriction Levels (FRL) are required with ARS-D and are required on each
Centrex line and Incoming tie ine to determine both the type of call and type of
facility within the privileges of the associated usaer.

8.7.34.8.1 Features

8.7.3.46.1.1  Authorization coges - allow a station user to dial a code to
override the restriction level associated with the dialing Centrex
line or tie line. The Centrex requests the Authorization code
when the defaulk FRL has insufficiert privileges (o compiete the
call. The Authorization code is also inspected for validity as &
securily check. .

8.7.3.46.1.2 Time of Day routing permits the pre-programming sefection of
allernate routing pattem groups for off-netwark calls on a time of
day and day of the week basis.

8.7.34.61.3 Automalic Atemate Routing provides sutomatic routing of on-
network calls (o altermate tie line routes when the primary tie line
routes are busy.

8734614 Automatic QOverflaw to DDD provides complation of on-natwark

issued: Effeclive:
Bemis Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

n accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. PU.C.O. No. 1

Section 8 - Centrex Services Original Sheet No. 496

8 Cenirgx Services (con.)
8.7 Business Centrex (cont.)

8.7.3 [Features (conl)
8.7.3.4 System Fegtures (cant.)

8.7.3.46 Aulomslic Route Selection - Deluxe (cont.)
8.7.3.4.6.1 Features (cont)

8.7.3.46.14 calls via the toll network when il primary and altemate tie line
Touies are busy.

8.7.2.46.1.5 Deluxe queuing panmits station users to be placed in queue
whenever alt facilitias in the first choice route in a patiern for
compieting a particular calf are already in use.

8.734.7 Caonference Seqvices - Six-Port Conference Service consists of a six-Port
conference circult that provides for simultaneous connections up 10 Six
conferees. Six-port conference circults can be utilized to provide the following:

8.7.3471 C : .
conferenmlobelinkedtogethm Oneporluncachsbc-poneonfm
circuit is used for linking. Consequently, only four ports per each additicnal
conference circult can be used for conferences when they are inked

tagether,

8.7.3.4.7.2 Preset Conference - allows a Centrex Station line, trunk, or attendant
console (0 establish a conference cail with a maximum of 50 conferees by
dialing a specific directory number. The dialing of the DN invokes a
simultaneous ringing of the preselected conferees. The conferees are
specified and notified in advance.

8.7.34.8 [Enhanced Audio Cogference - Allows users to hokd a conference for 30 to 150
conferees by dialing a dirsctory number to reach a specific confarence bridge at
& predstermined time,

8.73.49 Customized Call Diverting - Enables the customer to biock or allow one or more

issued:

In accordance with Case No. , issued

Effective:
Bemie Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnali, Ohio 45248




PNG TELECOMMUNICATIONS, INC. P.U.C.0. No. 1

Section 8 - Centrex Services Original Shest No. 407

8 Centrex Services (cont.)
8.7 Qusiness Centrex (cont.)
873 Fealures (cont)
8.7.3.4 System Features {cont)

8.7.3.4.9

8.7.3.4.10

8.7.3.4.11

8.7.34.12

87.3.413

B.7.3.4.14

NPA and/or NXX numbers when these numbers are dialed by selectad stations
wilhin the customer group.

Do Not Disturb - An arrangement that intercepts incoming calls to a Centrex
tine{s) during specified periods of time when @ station usar(s) does not want to
be disturbed- This arrangement can be provisioned for individual lines or groups
of lines. This feature may be activaled/deactivated via a key by the attendant or
a dasignated station user.

ice - An arrangement ihat provides digital, full-duplex

High Speed Data Service
synchronous data transmission within & Centrex Service System, at speeds of

1.2 Kbps to 56 Kbps and asynchronous date transmission at speeds of 100 bps
to 18.2 Kbps over a standard twisted pair jocp. High Speed Data Service
requires apprapriately equipped customer provided equipment. This fealure is

“avajlable only in non-1ISDN equipped cantral offices.

Music On Hold interface - An arrangemaent that allows access to Customer
Provided Equipment that provides a continuous broadcast of music when a
caller is placed on hold. Cusiomer Premises Announcemeants are required per
unique muslic source and are found elsewhere in this offering.

Network Speed Cglling - Allows up 1o | 000 numbers per system to be accessed
via individua) lists of up to 100 numbers each.

Qutgoing Deline Trunk Queuing - An arangement that aliows station users to
have their outgoing call hekd in queue, by dialing a code, when the associated
outgoing facilities are in use, This arangement provides station users with "off-
hook" or "an-hook™ qusuing for busy ouigoing facilities. A queue siot is required
for each call held in qusue. The following options are availabie for calls that are
held in "off-hook” queue;

8.7.3.4.14.1  Silence on Queye - provides silence when calls are held in queve. This

lssued:

in accordance with Case No. , lssued
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8 Controx Services (cont.)
8.7 Business Cenirex (cont.)
8.7.3 Eeatums (cont.)
8.7.3.4 System Features {cont.)

8.7.3.4.14 Quigoing Deluxe Trunk Quaying (cont.)
8.734.14.1  amangsment is standard unless the cysiomer elects Music on Queue or

Recorded Announcement.

8734142  Music gn Queye - is an interfaca that provides far the connection with
cusiomer provided music equipment.

8.7.3.4.94.3 Recorded Annoyncement - provides for one continuous repealing type
announcement.

8.7.34.144  Priorily Queuing - station lines, equipped with this oplion have
originating priority and their calls ara loaded into queue shead of non-
priority calls. When the queue is full, priority calls route io overflow tone
or to the DID network.

B.7.3.4,15 Persong| Cell Screening - Allows a station, ta whom another slation's calls are
being forwarded, to transfer the cal! back to the forwarding station, overriding the
forwarding feature,

8.7.3.4.16 Privale
8.7.2.4.18.1  Line Side Access Conneclions
8.7.34.18.1.1 Code Call Access - parmits station users and atiendanis to dial an

access code and » called parly code to activate customer provided
audible and visible signaling devices.

8.7.34.18.1.2 Dial Dictation Access - provides station users access to customer
provided dictation recording equipment by dialing an access code.

B.7.34.16.1.3 Radic Paging Access - allows stations and atiendanis to access

Issued: Effactive:
Bemie Stevens, President
PNG Telecommunications, Inc,
4830 Business Center Way
Cincinnatl, Ohio 45246

in accordance with Case No. , issued




( PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O.No. 1

Original Sheet No. 498

83 Cenirex Sarvicas (cont)
8.7 Busginess Centrex (cont.)
8.7.3 Features (cont.)

8.7.3.4 System Featurss (cont.)

0.7.3.4.16

8.7.34.16.1  customer provided and radio paging equipment {ocated on the
customers premises by dialing a Centrex station number.

8.734.18.2

gns - The foliowing trunk side aocess

oomuulionsmwnim in slther analog or digital format as outlined

below.

8734.1821

{ 87341822

87341623
87341824

8.7.34.16.25

; Access - connects tie fines, private lina
fadhties and access unca from switched private line services to
Centrex dial switching equipment. #t may also be used when
compatibie with and required for termination of facilities by Other
Common Carriers (0CC's).

Radio Paging Accass - provides station users and attendants the
capablility to access cusiamer provided and radlo paging squipment
loceted on the customer’s premises via an access cade.

Tandem Tie Line Access - allows tandem connection of special
sefvice circuits dedicated to a customer group.

Tie Line Access - allows connection of special service circults
dedicated to a customer group.

DE1 Connection - is a termination used to connaci dial type tie iines
or Other Common Carrier (OCC) private communication services to
a Centrex Systemn. The termination can accommodate twenty-four
channels, sach dedicated 1o a specific service.

8.7.34.163  Other Private Facility Access Connections

Issued:

Bernie Stevans, President

PNG Telecomemunications, Inc.

In accondance with Case No.

4830 Business Center Way
Cincinnati, Ohio 45248

, issued




PNG TELECOMMUNICATIONS, INC. PUC.C. No. 1

Seclion 8 - Centrex Services Original Sheet No. 500

8 Centrex Services (cont.)
6.7 Busginess Centrex (cont.)
8.7.3 Fesluras (cont.)
8.7.3.4 System Features (cont)

8.7

8.7.

8.7.34.17

8.7.34.18

8.7.34.18

8.7.34.20

34.18.3.1 Foreign Exchange (FX) providas access 1o/from an FX Jine, Foreign
Ceantral Office line, or Foreign District line. Statlon users have the

abliity to transfer a foreigh exchange call.

3.4.16.32 OUTWATS Access allows a station user access to OUTWATS
services dedicated to a customer group by dialing an access code.

Queye Sigts - Queue siots are dedicated fime siots in the central office, used to
hold calls in a delayed state uniit a call can be further processed. A queue siot is
required for each call to be hald in queue. Calls in Queue may be provided a
recorded announcement or music. These opticnal Features are specified in the
Ogptional Features saction of this offering under Announcement Sarvices.

Remaote Access Services - Allows users autside the Centrex tp access the
system by dialing predetermined Network Access Linas. Customers that have
this optional system feature can dial into a Centrex system, without the
assistance of an atiendant, and access the features and telecommunications
facilities associated with the system.

Special Intercept Service - Allows the customer to provide an individual
message when a station has bean taken out of service. This feature provides
access o the announcement and requires aither a customer-designated, central-
office-racorded-announcement or an interface to customer-premises-recorded-
announ;:ement facilities. Requires a Dedicated Communications Service
channel.

Suppiemental Three Digit Dialing - Available on a Centrex system arranged for

four- or five-digit intercom diaiing. Three-digit dialing is provided as a means {0

Issued:

In accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4330 Business Center Way
Clncinnati, Ohio 452468

, issued




—

PNG TELECOMMUNICATIONS, INC. PUCO.No. 1

Section & - Centrex Services Original Shoet No. 501

8 Cenirex Services (cont.)
8.7 Business Ceatrex (cont.)
8.7.3 Features (cont.)

8.7.3.4 System Fealures (cont.)
8.7.3.4.20 reach an emergency station line on the same sysiem, such as fire, police, eic.

ated Station - An arrangement that provides
aud:ble lmnsmussiou leveltasﬂm mrmmmmmm&mupsor
a trunk within a trunk group trunks associated with a Centrex sysiem by &
designated station user(s). This sarvice arrangement Is provided at the option of
the Company and is fumished subject to the availability of central offices
equipped and progmmmed to provide such service.

8.7.3.4.22 Upiform Call Distribytion - Providas for the even distribution of incoming calls to

all groups of lines arranged In a special hunting amangement. Queuing may be
provided with the addition of queue slots found elsawhare in this tadff.

8.734.21

8.7.4 Prices
Description : Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 Mo. 12 Mo. 12 Mo.
Min. Max. Min. Max. Min. Max.
Silver Package
System Charge,
per system
28 lines $20.00 $30.00 $0.00 $0.00 $0.00 $0.00
7.24 lines $36.00 $54.00 50.00 $0.00 $0.00 $0.00
25-45 lines $52.00 $78.00 50.00 $0.00 $0.00 $0.00
Issued: Effective;

Bemie Stevens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnati, Ohio 452468

In accordance with Case No. . Issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Sevvices

PU.C.O. No. 1

A Original Sheet No. 502

8 Gentrex Servicgs (cont.)

8.7 Business Centrex (cont.)
874  Prices (cant.)
Pescription Term Paymant Plans -
Monthly Payment
NRC NRC 1 Mo, 1 Mo, 12 Mo, 12 Mo.
Min. Max. Min. Max. Min. M
iver Package
cont.)
Exchange Access
subject to trunk
uivalancy)
Centrex intercom
per line
2 lines and :
above $0.00 $0.00 $310 $4.68 $3.10 $4.66
Area B $0.00 $0.00 $14.90 $22.44 $14.98 $22.44
Area C $0.00 $0.00 $16.56 $24 .84 $18.58 $24 .64
Area D $0.00 $0.00 $16.56 $24.84 $16.56 $24.84
Pascription Term Payment Pians -
Monthly Payment
NRC NRC. 1 Mo. 1 Mo. 12 Ma. 12 Mo.
Min. Max. Min. Max. Min. Max.
iver Package
System Charge,
per system
Issued; Effective;

In accordance with Case No.

Bemie Stevens, Presikient

PNG Telecommunications, Inc.

4839 Business Cenler Way
Cincinnati, Ohlo 45246

. issued




PNG TELECOMMUNICATIONS, INC. P.U.C.C. Na. 1

Section B - Centrex Services Original Sheet No. 503

8 Cenfrex Services (cont)

8.7 Business Centrex (cont.)
8.7.4  Prices (cont.)
besa'ipiion Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 Mo. 12 Mo. 12 Mo.
Min, M. Min. Max. Min, ' Max.
rllvar Pachage
cont.}
2-0 lines $0.00 $0.00 $0.00 $0.00 30.00 $0.00
7-24 lines $0.00 $0.00 $0.00 $0.00 $0.00 30.00
2549 lines $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
m Intercom,
2 linas and abova $3.10 $4 68 $3.10 $4.66 $3.10 $4.66
ange Access
subject to trunk
uivalency)
Ares B $14.56 $72.44 $14.96 $22.44 $14.98 $22 44
Area C $16.668 $74.64 S1856 $24.64 $18.56 $24.84
Aea D $18.58 $24.84 s$1e.58 $24.04 $16.56 $24.64
Bold Package
System Charges,
Per system
26 ilines $80.00 $120.00 $4.00 $6.00 $4.00 $6.00
issued Effective

Bemjs Stevens, President
PNG Telecammunications, Inc.
4836 Business Center Way
Cincinnati, Ohio 45248

In accordence with Case Np. , issued




PNG TELECOMMUNICATIONS, ING.

Sedction 8 - Centrex Services

Original Sheet No. 505

P.U.CO.No. 1

8 Centrex Setvices (cont)
8.7 Business Centrex (cont.)
8.74  Prices (cont )

Description Term Payment Plans -
Monthly Payment
NRC NRC 1Me. 1Mo, 12 Mo. 12 Mo,
) Min. Max. Min. Max Min. Max.
Goid Package
[cont.)
Electronic Key
Line (cont.)
25-4D lines $8.00 $12.00 $6.68 $12.88 $8.23 $12.385
50-09 lines $6.00 $12.00. $8.42 $1262 $8.00 $12.00
100-188 lines $8.00 $12.00 $8.20 $12.43 $7.87 $11.81
200-499 fines $3.00 $12.00 $8.25 $12.37 $7.84 $11.78
Description Term Paymant Plans - Monthly Paymant
36 Ma. 35 Mo. 80 Mo. 80 Mo, 84 Mo. 84 Mo.
Min. Max. Min. Max, Min. T Max
Bold Package '
System Charges,
Per system
26 lines $4.00 $6.00 34.00 $6.00 $4.00 $6.00
7-24 tines $4.00 56.00 $4.00 . $6.00 $4.00 3$6.00
25-49 linas $4.00 $8.00 $4.00 $6.00 $4.00 $6.00
§0-04 lines $4.00 $6.00 $4.00 $6.00 $4.00 $6.00
issued: Effeclive:

Bemie Stevens, President

PNG Telecommunications, Inc.

4830 Business Canter Way
Cincinnati, Ohio 45246

in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

Criginal Sheet No. 508

P.U.C.O. No. 1

8 Contrex Services (cont.)

8.7 Business Centrex (cont.)
B.7.4  Prices (cont)

In accordance with Case No. , Issued

PNG Telecommunications, Inc.

4839 Business Center Way
Cincinnati, Ohlo 45248

Pescription Term Payment Plans - Monthly Payment
36 Mo. 38 Mo. - 60 Mo. 80 Mo. 84 Mo. 84 Mo,
Min. Max. Min. Max. Min. Max.
Bold Package
jcant.)
System Charges,
Per system {cont.)
100-199 lines $4.00 $6.00 $4.00 $8.00 $4.00 $6.00
20D-499 lines $4.00 $8.00 $4.00 $8.00 $4.00 $8.00
25-40 lines $4.00 $6.00 $4.00 $6.00 $4.00 $68.00
50-99 lines $4.00 $800 $4.00 $8.00 $4.00 $8.00
Centrex |ntercom,
Per line
2 lines and above $3.80 $5.70 $3.80 $5.70 $®.718 $4.16
Exchange Access
[subject to trunk
uivalency)
Area B $14.96 $22.44 $14.90 $22.44 $14.86 §22.44
Area C 51656 $24 84 $16.56 $24.84 $16.56 $24.64
Area D $16.56 $24 84 $16.58 $24.84 $16.56 $24.84
issued: Effective:
Bemie Stevens, President




( PNG TELECOMMUNICATIONS, INC.

Section 8 - Cantrex Sarvices

PULC.O.No. 1

Original Shaet No. 507

8 Centrex Services (cont.)

8.7 Business Centrex (cont.)
8.7.4 Prices (cont.)
Dascription Term Payment Plans - Monthly Payment
36 Mo. 38 Mo. 60 Mo. €0 Mo. a4 Ma. 84 Mo.
Min. Max. Min. Max. Min. Max.
d Package
com.)
Elecironic Key
Line, per line
Z-8 lines - §7.98 $11.88 $7.28 $10.38 $6.77 $10.15
7-24 lines §7.64 $11.80 $7.10 $10.79 $6.75 $10.13
25-49 lines $7.59 $11.39 $6.94 $10.42 $68.52 59.78
{ 50-99 lines $7.38 $11.08 $5.74 $10.12 $6.33 $0.49
100-149 lines $7.28 $10.88 $6.64 $8.96 $6.24 $9.36
200-499 lines $7.22 $10.84 $6.50 $9.00 $6.18 §0.20
Issued Effective:

in accordance with Case Na.

Bemie Stevans, Prasidant

PNG Telecommunicalions, inc.

4335 Business Center Way
Cincinnati, Ohio 45248

, issued




PNG TELECOMMUNICATICNS, INC.

Section 8 - Centrex Services

P.U.C.0. No. 1

Original Sheet No. 508

8 Genirex Services (conl.)
8.7 Business Centrex (cont.)
874 Priges (cont)

Description Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 Mo. 12 Mo, 12 Me.
Min. Max Min. Max. Min, Max.
Package Prices
Voice Mail
Network
Support, per box $0.40 - $0.60 $0.40 $0.60 $0.40 $0.60
Caller TD Intercom;] .
Per system
2-8 lines $4.00 $8.00 $1.80 240 $1.60 $2.40
7-24 lines $8.00 $12.00 $2.40 $3.80 $2.40 $3.00
25-4% lines $1B6.00 $24.00 $4.00 $6.00 $4.00 $6.00
50-99 lines $32.00 $48.00 $5.40 30.60 $6.40 $9.60
100-198 lines $64.00 $08.00 $12.00 $18.00 $12.00 $18.00
200-484 lines $128.00 $192.00 $24.00 $368.00 $24.00 $38.00
Issued: Effective:

Bemie Stevens, President
PNG Telecommunicatians, Inc.
4839 Business Center Way
Cincinnati, Olio 45248

tn accordance with Case No. . issved




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.UC.O. No. 1

Original Sheet No. 509

8 Centrex Services (cont.)
8.7 Business Cenlrex (cont.)
874 Prices (cont)

Description Term Payment Plans - Monthly Payment
35 Mo. 3B Mo. 80 Mo. 60 Mo. 84 Mo. 84 Mo.
Min. Max, Min, M. Min. Maoc
Prices
Voice Mall
Network
Suppa’t. per box $0.40 $0.60 $0.40 $0.60 5040 $0.60
Calier TD Intercom,
Per systemn
2-B lines $1.80 $2.40 $1.60 35240 $1.60 $2.40
724 lines $2.40 $3.80 $2.40 3380 $2.40 $3.60
25-49 lines $4.00 $6.00 $4.00 368.00 $4.00 $6.00
50.-80 lines $5.40 $0.60 $8.4D $9.60 $6.40 $9.60
100198 lines $12.00 $18.00 $12.00 $18.00 $12.00 $18.00
200-49% lines $24.00 $38.00 $24.00 $36.00 $24.00 $36.00
issusd: Effective:
Bemle Stevens, President
PNG Telecommunications, Inc.
4838 Business Center Way
Cincinnati, Ohio 45248 s
in acoordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Saction 8 - Centrex Services

P.U.C.O. No. 1

Original Sheet No. 510

6 Cenirex Services (cont)
8.7 Business Cenirex (cont.)
8.74  Prices (cont)

Description

Term Payment Pians -
Manthly Payment

NRC

NRC

1 Mo,

12 Mo.

12 Mo,

Min.

Min.

Package Prices
cont.)

Advanced’
Forwand and
Directory
Package,
per system

Additional Call
Forward Multipath|

Amangement,
per amangement | $40-00

360.00

$6.00

Additional

Network Speed
Calling, per 100
number black sa0.00

$120.00

32.00

$3.00

$2.00

$3.00

Call Productivity,
per system

2-6 lines $24.00

$68.00

$8.40

$9.60

3640

$0.60

7-24 lines $40.00

$60.00

$s.60

$14.40

£9.80

$14.40

25-48 lines $60.00

$90.00

$20.00

$30.00

%$20.00

$30.00

50-98 lines $120.00

$180.00

$40.00

560.00

$40.00

$680.00

Issued:

In accordance with Case No.

Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, issued

Efteclive:




PNG TELECOMMUNICATIONS, INC.

Section 8 - Contrex Seyvices

P.U.C.O. No. 1

Original Sheet No. 511

8 Centrex Services (cont)

8.7 Buginess Centrex (cont.)
874  Prices (conl)
Degoription Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 Mo. 12W0. 42 Mo,
. Min. Max. Min. Max. Min. Max.
ckage Prices
cont.)
Call Productivity
cont.)
100-199 lines $240.00 $380.00 $80.00 $120.00 $80.00 $120.00
200-499% lines $520.00 $760.00 $180.00 $240.00 $180.00 $240.00
Description Term Payment Plans - Monthly Payment
38 Mo. 38 Mo. 40 Mo. 80 Ma. 84 Mo. 84 Mo.
Min. Max. Min. Max. Min. Max.
rnclum Prices
com.)
Advanced
Forward and
Directory
Package,
pes sysiem
Additional Call
Forward Multipath
Armrgngement,
pﬂl‘ mmemem 54.00 “.00 34.00 55.00 “.m $5.00
Issued: "Effective:

Bernie Stevens, President
PNG Telecommunications, inc.
4239 Business Center Way
Cincinnati, Ohio 45248

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Cantnex Services

PLU.C.O.No. 1

Criginal Sheet No. 512

8 Centrex Services (cont.)

8.7 Business Centrex (cont.)
8.7.4  Prices (cont)
Description Term Payment Plans - Monthly Payment
36 Mo. 38 Mo. 80 Mo. 60 Mo. 84 Mo, 84 Mo.
Min. Max. Min. Max. Min. Max.
Package Prices
[cont.)
Additional
Network Speed
Calling, per 100
number biock $2.00 $3.00 §2.00 $3.00 $2.00 $3.00
Call Productivity,
per system
2-6 lines $6.40 $3.60 $6.40 $5.60 $6.40 $9.60
7-24 Iines $9.60 $14.40 $9.60 $14.40 $9.60 $14.40
25-49 lines $20.00 $30.00 $20.00 $30.00 $20.00 $30.00
§0-68 lines $40.00 $80.00 $40.00 $60.00 $40.00 $80.00
100-189 lines $80.00 $120.00 $80.00 $120.00 $60.00 $120.00
200-499 lines $160.00 $240.00 $160.00 $240.00 $160.00 $240.00

Issued:

in accomanca with Case No. , issued

Effective:
Bemie Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnati, Ohio 45246




Section 8 - Centrex Services

PNG TELECOMMUNICATIONS, INC. . P.U.C.O. No. 1

Original Sheet No. 513

8 Cenfrex Services (cant)

8.7 Business Centrex (cont.)
8.7.4  Prices {cont)
ription Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 Mo, 12 Mo. 12 Mo.
Min. Max, Min. Max Min. Max.
Package Prices
[cont.)
ARS Routing
Arrangements
Additional
Fattemns, per
panem $150.m 524000 5400 ‘600 5360 5540
IDDD Diating, per|
systemn $520.00 $760.00 $16.00 $24.00 $16.00 $24.00
7-10 Digit
Screening, per
transiation $280.00 $420.00
Time of Day
Routing, per
Digit One $240.00 $380.00
Delivery
ARS Changes
Reamrangement,
Per occasion $160.00 $240.00
issued: Effective:
Bernle Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Clncinnati, Ohio 45248
o accordance with Case No. . issued




( PNG TELECOMMUNICATIONS, INC.

Section B - Centrex Services

P.U.C.0. No. 1

Original Shest No. 514

8 Centrex Servicos (cont.)

8.7 Business Centrox (cont.)
874 Prices {cont)
ption Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 Mo. 12 Mo. 12 Mo,
Min. Max Min. Mex Min: Max.
ge Prices
cant.)
Additional Time
of Day Patterns,
each $80.00 $120.00
arrangement
Additionai Remole
Access ‘
Amrangements
{ per arrangemert $240.00 $360.00 $16.00 $24.00 $16.00 $24.00
Description Term Payment Plans - Monthly Payment
38 Mo. 38 Mo. 50 Mo. 60 Mo. s4Mo. | ssMo.
Min. M Min, Max. Min. Mex.
Package Prices
jcont.)
ARS Routing
Artangements
Additlonal
Pattems, per
patiern $3.20 $4.80 $2.80 $4.20 $2.40 $3.60
Issued: Effactive;

in accordance with Case No. , issued

Bemie Stevens, President
PNG Telecommunications, Inc.

4839 Business Center Way
Cmncinnatl, Ohio 45248




PNG TELECOMMUNICATIONS, INC. P.U.C.O.No. 1

Section 8 - Cenfrex Services ' Original Shest No. 515

8 Centrex Services (cont.)
8.7 Business Centrex (cont.)
8.7.4  Pricas (cont)

Description Term Payment Plans - Monthly Payment

3 Mo, 28 Mo. &0 Mo. 00 Mo. 84 Mo. B84 Mo.

Min. Max. Min. M, Mir. Max.

Package Prices
jcont.)

1200 Dialing, per
system $16.00 $24.00 $15.00 $24.00 $1600 $24.00

7-10 Digit
Screening, per
transiation

Time of Day

Routing, per
schedule §$7.80 $11.40 $7.20 $10.80 $6.80 $10.20

Digit One
Detivery

ARS Changes

Reamangement,
Per accasion $160.00 $240.00

Additional Time
of Day Patterns,
per arrangement

Additional
Remate Access
Armrangements,

per amangement $16.00 $24.00 $18.00 324.00 $16.00 $24.00

Issued: Effective:
Bernie Stevens, President
PNG Telecommunications, Inc.
4839 Pusiness Center Way
Cincinnati, Ohio 45248

in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Servicas

P.U.C.O. No. 1

Original Sheet No. 516

& Cenlrex Services (cont.)

8.7 Bysiness Centrex (conl.)
8.7.4  Prives (cont.)
PDascription Term Payment Plans -
Muonthly Payment
NRC NRC 1 Mo. 1 Mo, 12 Mo. 12 M.
Min. Max. Min. Max. Min. Max.
Package Prices
[cont.)
8 Pont Audio
Conferesnce, per
& port facility $40.00 $60.00 $32.00 $48.00 $32.00 s$a8.00
30 Port Audio
Conference, per
30 port tacility $160.00 $240.00 $120.00 $180.00 $120.00 $1680.00
Audio Conferenca
Options
Conferance Linking
wid Additional Ports
per arrangement $52.00 $78.00 $32.00 $48.00 $32.00 $48.00
Conference Freset, .
per group $320.00 $480.00 $20.00 $30.00 $20.00 $30.00
Privacy Release
Conference Control
pet system equip. $20.00 $30.00 $16.00 $24.00 $16.00 $24.00
Issued: Effaclive:
Bemie Stevens, Presitent
PNG Telacommunicallons. nc.
4839 Business Centér Way
Cincinnati, Ohio 45245
in accordance wilth Case No. , Issuad




PNG TELECOMMUNICATIONS, INC, P.U.C.O. No. 1

Section 8 - Centrex Services Original Shest No. 517

& Cenirex Serviges (cont.)

8.7 Business Centrex (cont )
874 Priges (cont.)
ion Yarr Payment Plans - Monthly Paymont
36 Mo. 35 Mo, 80 Mo. 80 Mo. 84 Mo. 84 Mo.
Min. Max. Min. Mmc Min, Max.
Package Prices
[cont.)
8 Port Audio
Conferance, per
8 port facility $32.00 $48.00 $32.00 $48.00 $32.00 $48.00
30 Port Audio
Confarence, per .
30 port facility $120.00 $180.00 $120.00 $180.00 $120.00 $180.00
Audio Conference
Options
Conference
Linking
wi4 Additional $32.00 $48.00 $32.00 $43.00 $32.00 $48.00
Ports :
per arrangement
Conference ,
Presat, $20.00 $30.00 $20.00 330.00 £20.00 $30.00
per group
Privacy Release
Conference
Control $16.00 $24.00 $18.00 $24.00 $16.00 $24.00
per system equip.
Issued: Effective:
Bemie Stevans, President
PNG Telecommunications, inc.
4839 Business Center Way

Cincinnati, Ohio 45246
In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC, . P.U.C.0. No. 1

Section 8 - Canirex Sarvices _OrIghaISheetNo. 518

8 Ceptrex Services (cont.)
8.7 Business Cenlrex (cont.)
8.74  Prices (cont)
Virtual Nelwork within a LATA
The following equaticn based on CCS and dittance is usad 1o detanmnine the applicable
monthly charge. The number of lines located ¥ i 15 milas and 15 or more miles from the
hub iocatlon are used in the equation.

(Total lines within 0 1o 15 miles)(SCCS)/(Tota inesin Network)+(Total lines beyond 15
miles)($CCS)/(Tatal lines in Network)+$1.00=Prices par ine month (Rounded 10 the nearest

muttiple of $.05) :

ccs '
ccs 0-15 Mile 0-15 Mile 15+ 15+

Min. Nax. Min. Max,

Max. 25 $1.76 $204 $4.22 $6.48
Max. 3.5 $2.64 $1:06 $6.48 $9.72
Max. 4.5 33852 $:.28 $8.64 $12.06
Max. 5.5 $4.40 $E%0 $10.80 $16.20
Max. 8.0 $6.18 $024 $13.52 $20.28

The Company resarves the right fo reassess the priting of the customar's network if the
nagotisted CCS is exceaded.

issued: Effective:
Bemie Stevans, Presidunt
PNG Telecommunications, (nc.
4830 Business Center Wey
Cincinnati, Ohio 45244

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Sedlicn 8 - Centrex Services

P.U.C.O.No. 1

Original Sheet No. 519

8 Cenirex Services (cont.)

8.7 Business Cepirax (cont.)

6.7.4  Pricas (cont.)

Ifnﬁ‘gom;gmm table is used for networks over 1,500 lines and is based on the contracl length
LINE SIZE 3Year 5 Year 7 Year
1,500-3,009 10% 15% 20%
4,000-5,999 15% 20% 25%
6,000-7.599 20% 26% 30%
8,000 and above 25% 30% 35%

Apply Area Wide Netwarking Non Recurring System charge as found elsewhere in this pricing

saction.

For Optional Cut of Network numbers, apply the appropriate charges located under the Area Wide
Networking feature found eisewhere in this pricing section.

Barnie Stevens, President

PNG Telecommunications, Inc.

tn accordance wilh Case No.

4830 Business Center Way

Cincinnati, Ohio 45246

Effective.




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Saction 8 - Centrex Services ' Original Sheat No. 520

8 Centrex Services (cont)
8.7 Business Centrex (cont.)
874  Prices (cont)

scription Term Payment Plans -
Monthly Payment

NRC NRC 1 Mo. 1 Mo. 12 Mo. 12 Mo.

Min. Max. Min. Max. Min. Maoc.

kage Prices
cont.)

Electronic Key
Line
Optional Features

Calling Name

Display on ’
Intercom, per line $4.00 $6.00 $0.20 $0.30 $0.20 $0.30

DSS/BLF with
Fazt Transfer and

Camp On, per
line $80.00 $120.00 $7.20 §10.80 $7.20 $10.80

Executive Display
Communications,
per line $0.00 $0.00 $0.40 $0.80 $0.40 30.60

Multiple
Appearance
Direclory -
mm bEl’-MGﬂ-
per appearance $4.00 $6.00 $0.20 $0.30 $0.20 $0.30

{ssued: Effective:
Bemie Stevens, President
PNG Telecormmunicalions, inc.
4838 Business Center Way
Cincinnati, Ohio 45248

in accordance with Case Mo. . issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Candrex Sevvices

PALC.O. No. §

Original Shest No. 521

8 Centrex Services (cont.)
8.7 Business Cerfrex (cont.)
874 Pricgs (cont)

Description

Tem Payment Ptans - Monthly Payment

38 Mo.

38 M. 60 M. 50 Mo. 84 Mo. 84 Mo.

Max. Min. - Max Min. Max.

ckape Prices
cont.)

Electronic Key
Line
Qptional Features

Calling Name
Displayon |
Intercom, perline| $0.20

$0.30 $0.20 $0.30 $0.20 $0.30

DSS/BLF with
Fast Transfer and
Camp On, per
fine $80.00

$120.00 $7.20 $10.80 $7.20 $10.80

Executive Display
Communications,
per line $0.00

$0.00 $040 .| $0.80 $0.40 $0.60

Multiple
Appearance
Diractary -
Number-MCA,
per appearance $4.00

$6.00 $0.20 $0.30 $0.20 $0.30

Issued:

Effective:

Bemis Stevens, President

PNG Telecommunications. Inc.

in accordance with Case No.

4830 Business Center Way
Cincinnati, Ohio 45248

, issuad




PNG TELECOMMUNICATIONS, INC. P.UC.O. No. 1

Section 8 - Centrex Services Onginal Shest Ne. 322

8 Centrex Services (cont.)
8.7 Businegs Centrex (cont.)
874  Prices (cont)

seriplion Term Payment Plaas -
Monthly Payment

NRC NRC 1 Mo. 1 Mo. 12 Mo. 12 Mo.

Min. Max. Min. Max. Min. Max.

kage Prices
cont.)

Electronic Key
Line
Optlonal Features

Query Busy
Station, per
queued station $6.00 $9.00 $1.20 $1.80 $1.20 $1.80

Secondary
Directory
Number, per line $0.00 $0.00 $0.20 $0.30 $0.20 $0.30

Per 10 or 18
Button. Add on
Module, per
module $140.00 $210.00 $0.00 $0.00 $0.00 $0.00

Per20 or 36
Button. Add on
Module, per
module $140.00 $210.00 $0.00 $0.00 $0.00 $0.00

Issued: Effective;
Bemie Stevens, Presiloent
PRNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Saciion 8 - Centrex Services

P.UC.O.No. 1

Original Sheet No. 523

B Centrex Services (com.)

8.7 Business Centrex (cont.)
874  Prices (cont)
Description Term Payment Plans - Monthly Payment
38 Mo. 38 1 Mo. 1 Mo. 12 Mo, 12 Mo.
Min. Max. Min, Max, Min, Max.

Pachge Prices
[cont.)

Electronic Key

Line

Optional Features

Query Busy

Station, per

gueued station $1.20 $1.80 $1.20 $1.80 $1.20 $1.80

Secondary

Directory

Number, per line $0.20 $0.30 $0.20 $0.30 $0.20 $0.30

Per 10 or 18

Button. Add on

Module, per

module $0.00 $0.00 $0.00 $0.00 $0.00 $4.00

Per 20 or 38

Button. Add on

Mcdule, per

module $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Issued: Effective;
Bernie Stavens, President
PNG Telecommunications, Ing.
4839 Business Center Way

In accordance with Case No.

Cincinnati, Ohio 45248

, issued




PNG TELECOMMUNICATIONS, INC, P.U.C.O. No. 1

Saction B - Centrex Services ~ Original Sheet No. 524

8 Cenirex Services (cont.)
8.7 Business Centrex (cont.)
8.7.4  Prices (cont)

Description Term Payment Plans -
Monthly Payment

NRC NRC 1 Mo. tMo. | 12Mo. | 12Mo.

Min. Max. Min. Max. Min. Max.

Dptional Features
RAvailsble with
Gold

Centrex

Message Signal
WF, per system $780.00 $1,170.00 $120.00 $180.00 $117.60 $178.40

Announcement
Sarvices

Customer
Premises
Announcements, ,
per link $148.00 $222.00 $14.40 $21.60 $14.00 $21.00

CO Recorded
Anpouncement,

per
announcement $144.00 $216.00 $32.00 $48.00 $31.20 $48.80

Assume Dial 9, '
per line $4.00 $6.00 $2.60 $3.80 $2.60 $3.80

issued: Effective:
Bemie Stevens, President
PNG Tslecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

in accordance with Case No, , issuad




PNG TELECOMMUNICATIONS, INC.

Section 8 - Cenirex Services

P.U.C.O.No. 1

Original Sheet No. 525

8 Centrex Sorvices (cont.)
B.7 Business Centrex (cont.)
8.74 Priges {cont)

Dascription Term Payment Plans - Monthly Payment
38 Mo, 35 Mo. 80 Mo. 60 Mo. 84 Mo. 84 Mo.
Min. Max, Min. Max, . Min, Max.
Dptional Features
Available with
Gold
Centrex
Message I/F,
per system $115.20 $172.80 $112.00 $168.00 $108.00 $162.00
Announcemaent
Sefvices
Customer
Premises
Announcements,|.
per link $13.60 $20.40 $12.80 $19.20 $12.00 $18.00
CO Racorded
Announcement,
announcement $29.60 $44 40 $27.20 $40.80 $24.00 $36.00
Assume Dial 8,
per line $2.60 $3.00 $2.60 $3.00 $2860 $3.90
[Ssned. Effectve;
Bemie Stevens, President
PNG Telecommunicalions, Inc,
4830 Business Center Way
Cincinnatl, Ohio 45248
in accordance with Case Na. , issuad




PNG TELECOMMUNICATIONS, ING. PU.C.O. No. 1

Section 8 - Centrex Services Original Sheest No. 526

8  Cenirex Services (cont.)

8.7 Business Cenlrex (cont)
8.74 Prices {cont.)
Description “Termn Payment Pians -
Monthly Paymenl
NRC NRC 1 Mo. 1 Mo. 12 Mo. 12 Mo.
Min. Max. Min. Max. Min. Max.
Dptional Features
Available with
Goid {cont.)
Cail Request
with Queue,
per jine, $0.00 $0.00 $0.80 $1.20 $0.80 $1.20
per system $76.00 $114.00 $0.00 $0.00 $0.00 $0.00
Direct Gonnect
Originating,
per iine $0.00 $0.00 30.80 $1.20 $0.30 $1.20
Do Not Disturb,
per line, $4.00 3$6.00 $1480 £2.40 $1.60 $2.40
per system $40.00 $60.00 $3.20 $4.80 $3.20 $4.80
High Speed
Data Service,
per line $335.20 $502.80 $9.60 $14 .40 $8.80 $13.20
Make Busy
Access Code,
par line $0.00 $0.00 $3.96 $5.94 S?.QB $5.94
Music on Hold
interface, ‘
per interface $160.00 $240.00 $11.20 $16.80 $11.20 $16.20

Issued: Effective:
Bermie Stevens, President
PNG Telecormunications, inc.
4339 Business Center Way
GCincinnati, Ohlo 45246

in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section B - Centrex Services

P.U.C.O. No. 1

Qriginal Shaet No. 527

8 Cenjrex Services (cont.)
8.7 Business Genlrex (cont.)
874  Prices (cont)

Poseﬂpllon Term FPayment Plans -
Monthly Payment
NRC NRC 1 Mo. 1 MO. 12 Mo. 12 Mo.
Min. Max. Min. Max. Min. Max.
Dptional Features
vailable with
old {cont.)
Outgoing Deluxe)
Trunk Queuing,
per sysiem $180.00 5$240.00 $6.40 $9.60 $6.04 $9.08
Quene Slois,
per siot $8.00 $12.00 $0.80 $1.20 $0.80 $1.20
Issued: Effective:
Bemie Stevens, Prasident
PNG Telacommunications, Inc.
4839 Businass Center Way
Cincinnati, Ohlo 45246
{n accordance with Case No, , issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Saction 8 - Centrex Services Qriginal Sheet No. 528

8 Cenirex Services (cont)
8.7 Business Centrex (cont.)
8.7.4  Prices (cont)

plion Torm Payment Pians - Monthly Payment
38 Mo. 35 Mo. 80 Mo. 80 Mo. 84 Mo. 84 Mo.
Min. Max. Min. Max. Min. Max.
Pptionat Features

vailable with

old {cont.)
Call Request )
with Queue, _ -
per line, $0.80 $1.20 $0.80 $1.20 $0.80 3$1.20
per system $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Oirect Connect
Qriginating, ..
per line $0.80 $1.20 $0.80 $1.20 $0.80 $1.20
Do Not Disturb,
per line, $1.60 $2.40 $1.60 $2.40 $1.60 5240
per system $2.20 $4.80 $3.20 $4.80 $3.20 $4.80
High Speed
.Data Service,
per lino $8.00 $12.00 $7.80 $11.40 $7.60 $H.40
Make Busy
Access Code,
per line $3.08 $5.84 $3.96 $594 $3.08 $5.94
Music on Hold
Interface,
per interface $11.20 $18.80 $11.20 $16.80 $11.20 $16.80

issued: Effective:

Bemie Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnali, Chio 45248

in accordance with Case Mo. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.U.C.O. No. 1

Original Sheat No. 526

B Centrex Seyvices (cont.)
8.7 Bugingss Centréx (conl.)
8.7.4  Prices (cont.)

scription Term Payment Plans - Monthly Payment
35 Mo. 36 Mo. 80 Mo, &0 Mo, 84 Mo. 284 Mo.
Min, Max. Min. Max. Min.- | Wax.
ﬁpﬂoml Features
vallable with
3oid (cont.)
Outgoing Detuxe|
Trunk Queuing,
per sysiem $5.80 $8.70 $5.80 $8.40 $5.44 $0.16
Queue Siots,
per siot | $0.80 $1.20 $0.80 $1.20 $0.80 $1.20
iption Term Payment Plans -
Monihly Payment
NRC NRC 1 Ma. 1 Mo. 12 Mo. 12 Mo.
Min. Max, Min. Max. Min. Max.
Diptional Faatures
vailabie with
old {vont.)
Private Facillty
Termination
Lina Side). {Line
ide Access
onnections are
vailable at the
shown for
entrex fines)

Bernie Stevens, President

PNG Telecommunications, Inc.

4839 Business Center Way
Cincinnati, Ohio 45246

In accordance with Case No, - issued

Effective:




PNG TEl.EGOMMUNlCAT!ONS. INC,

Sedlon 8- Centrex Services

PUC.O.Na. 1

Original Sheet No. 530

8 Centrex Services (cont.)
4.7 Business Cenfrex (cont.)
8.74  Prices (cont)

Descriplion

Term Payment Plans -

Monthly Payment

NRC

NRC

1 Mo.

1 Mo.

12 Mo.

12 Mo.

" Min.

Max.

ptional Features
wvailable with
Gold {cont.)

Private Facility
Access
Termination
(Trunk Side)

Analog 2-Wire
Termination,

per arangemeant]  $80.00 $60.00 $30.00

Analog 4-Wire
Tarmination,

per amangement] $80.00 $90.00 $20.00 $30.00 $20.00

DS1 Connection

per arrangment | $1.200.00 | $1,800.00 | $280.00 $420.00

$260.00

$390.00

Special intercept,

per system $120.00 $180.00 $1.60 $2.40 $160

$240

Speed Call-Long,
per arrangement $0.00 $0.00 $0.22 50.48 $0.32

$0.48

Issued: Effective:
Bemie Stevens, President
#NG Telecommunications, Inc.
4830 Business Canter Way
Cincinnatl, Ohio 45248

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section 8 - Centrex Services Original Shest No. 531

8 Centrex Services (cont)
8.7 Businass Centrex (cont.)
8.7.4  Pricgs (cont.}

Description Term Paymenl Plans - Manthly Payment
38 Mo. 36 Mo. 40 Mo. 80 Mo. 84 Mo. . 84 Ma.
Min, Max., Min. Max Min. Maux.
Dptional Features
Rvalable with
Sold {cont.)
Private Facility
Access
Termination
(Trunk Side)
Analog 2-Wire
Termination, _
per arangement| $20.00 $30.00 $20.00 $30.00 $20.00 $30.00
Analog 4-Wire
Termination,
per arrangement| $20.00 $30.00 $20.00 $30.00 $20.00 $30.00
DS1 Connection
per arangement]  $240.00 $380.00 $228.00 | $342.00 $216.00 $324.00
Special Intercept,
per system $1.60 $2.40 $1.60 $2.40 $180 $2.40
Speed Call-Long,
per aangement | $0.32 $0.48 50.32 . $0.48 $0.32 $0.48
Issued: Effective:

Bemle Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cincinnati, Ohio 45245

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Section 8 - Centrex Services

P.UC.O No. 1

Original Sheet No. 532

8 Centrex Services (cont)
8.7 Business Centrex (cont)

8.7.4  Prices (cont.}

Descriplion

Tem Payment Pians -
Monthly Payment

NRC

NRC

1 Mo.

12 Mo. 12 Mo.

Min.

Dptional Features
vallabls with
id (cont.)

Speed Calling -
Expanded
Number Group,
pear arrangsment

$0.00

$0.48

$o.72

$0.72

Slap Hunt Key,
per line

$0.00

$0.00

$3.96

$5.94

$5.04

Supplermnental 3-
Digit Dialing
Service,

per system

per 3-Digit code

$100.00
$48.00

$150.00
$72.00

Trunk Verification
from Designated
Station,

per system

$40.00

$80.00

$3.00

$12.00

$6.00 $12.00

Uniform Call
Distribution with
Queuing,

per UCD group
per ine

per EKL line

$140.00
$4.00
$4.00

$210.00
$6.00

$5.20
32.80

§7.80
$3.60
$4.20

in accondance with Case No.

Barmnie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

, issued

Effective;




PNG TELECOMMUNICATIONS, INC.

Section 8 - Cantrex Services

P.U.C.O.No. 1

Originat Sheet No. 533

Centrex Services (cont.)
8.7 Rusiness Centrex (cont.)
8.7.4  Prices (cont)

in accordance with Case No.

Bemie Stevens, Presidant

PNG Telecommunications, inc.

4830 Business Center Way
Cincinnati, Ohio 45246

, issyed

Description Term Payment Plans - Monthly Payment
36 Mo. 38 Mo, 80 Mo. 80 Mo. 84 Mo. 84 Mo.
Min. Max. Min, Max, Min. Max.
Dptional Features
Rvailable with
[3oid (cont.)
Speed Calling -
Expanded
Number Group,
per amangement $0.48 $0.72 $0.48 $0.72 $0.48 $0.72
Stop Hunt Key, - i .
per line $3.98 $5.94 $386 $5.04 $3.96 $5.04
Supplemental 3-
Digit Diating
Service,
per system $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
per 3-Digit code $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Trunk Verification
from Designated
Station,
per system $8.00 $12.00 - $8.00 $12.00 $6.00 $12.00
Uniform Call
Distribution with
Queuing,
per UCD group $6.20 $7.80 $5.20 $7.80 $5.20 §7.80
per line $2.40 $3.60 $2.40 $3.60 $2.40 $3.80
per EKL line $2.80 $4.20 $2.80 $4.20 $2.80 $4.20
Issued: Effective:



file:///vattabtewith

PNG TELECOMMUNICATIONS, INC,

Saction 8 - Centrex Services

P.U.C.O. No. 1

Original Sheet No. 534

8 Cenirex Services (cont.)
8.7 Business Centrax {cont.)
874 Prices (cont)

Description

Term Payment Plans -
Monthly Payment

NRC

NRC

1 Mo.

1 Mo. 12m0. | 120,

Max. Min. Max.

ubsequent
Change Charges

Station line
feature changes,

per line, per
OCCasion $12.80

$19.20

$10.00 $0.00 $10.00

System feature

changes,
per occurrence $40.00

$0.00

$10.00 $0.00 $10.00

Customization
change

Change of
central office IicB

circuitry

ice

Change or
reamange
Centrex
software ica
transiations

ice

issued:

In accordance with Case No.

Bernle Stevens, President
PNG Tetecommunicalions, Inc.
4839 Business Canter Way
Cincinnati, Ohlo 452468

, issued

Effective:




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1

Section 8 - Centrex Services Original Sheet No. 535

8 Centrex Services (cont)
8.7 Business Centrex (cont.)
8.7.4  Frices (cont.)

Pescription Term Payment Plans -
Monthly Payment
NRC NRC 1 Mo. 1Mo, 12 Mo. 12 Mo.
Min. © Max, Min. Max, " Min. Max,
ubssquent
hange Charges
cont.)
Centrex Mate
Charges
Discontinue of
re@stablish line
fegtures, :
per occasion $17.680 $26.40 $0.00 $10.00 $0.00 10
Pagsword
m‘nge|
per change $8.00 $12.00 $0.00 $10.00 $0.00 $10.00

Issued: Effective:

Bemie Stevens, Prasident
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246

In accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. P.UC.O.No.1

Section 8 - Centrex Services Original Shest No. 536

8 Cantrex Services (cont.)
8.7 Business Centrex (cont.)
8,7.4  Prices (cont)

Description Term Payment Plans - Monthly Payment

38 Mo. 38 Mo. 60 Mo. 80 Mo. 84 Mo. 84 Mo,

Min. Max. Min. - Mex. - Min. Max.

EBubsequant
hange Charges

Station line
feature changes,
per line, per
accasion $0.00 $10.00 $0.00 $10.00 $0.00 $10.00

Systemn feature
changes,
per ocourrence $0.00 $10.00 $0.00 $10.00 $0.00 $10.00

Customization

charga
Change of
central office
circuitry

Change or
rearrange
Centrex
software ICB ic
translations

issued: Effeclive:
Bernie Stevens, President
PNQ Telscommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45248

in accordance with Case No. , issued




P.U.C.O. No. 1

PNG TELECOMMUNICATIONS, INC.

Original Sheet No. 537

Section 8 - Centrex Sefvices
8 Cenlrex Sepvices (cont.)
8.7 Business Centrex (cont.)
874 Piices (cont.)
besaiption Termn Payment Plans - Monthly Payment
36 Mo. 38 Mo. 84 Mo, &0 Mo. 84 Mo, 84 Mo.
Min. Max. Min. Max. Min. Max.
bubuqmnt
Change Charges
[cont.)

Centrex Mate

Charges
Discontinue or
reestablish line
features, )
per occasion $0.00 $10.00 $0.00 $10.00 $0.00 10
Password
change,
per change $0.00 $10.00 $0.00 $10.00 $0.00 $10.00

issued: Eﬁidive:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohlo 45248

, issued

in accordance with Case No.




PNG TELECOMMUNICATIONS, (NC. P.U.C.O. No. 1

Section 8 - Centrax Services Original Sheel No. 528

8 Centrex Sorvices (cont)
8.7 Business Centrex (cont.)

8.7.4 Prices (comt)
Description Term Payment Plans -
Monthly Payment
NRC NRC 1Mo, 1 Mo. 12 Mo. 12 Mo.
Min, Max. Min, Max, Min. Max.
ubsaquent
nge Chargas
conl.)
Station User,
per Telco person,
per hour $108.00 $182.00 $0.00 $10.00 $0.00 10
Centrex Mate,
per Telco person, ..
per hour $108.00 $182.00 $0.00 $10.00 $0.00 $10.00
Issued: Effective.
Bemie Stevens, President
PNG Telecommunications, inc.
4339 Business Center Way

Cincinnati, Ohio 45248
In accaordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

Seclion § - Centrex Services

PU.C.O No. 1

Original Sheet No. 538

8 Cenirex Sefvices (cont.)

8.7 Business Centrex (cont.)
8.7.4 Prices (cont.)
Pescription Torm Payment Plans -
Monthly Payment
36 Mo. 36 Mo. 80 Mo. 60 Mo. 84 Mo, 84 Mo.
Min. Max. Min. Max. Min. Max,
Bubsequent
Change Charges
jcont.)
Station User,
per Telco person,
per hour $0.00 $10.00 $0.00 $10.00 $0.00 10
Centrex Mate,
per Teico person,
per hour $0.00 $10.00 $0.00 $10.00 $0.00 $10.00
8.7.4.1 Other Charges .

B.7.4.1.1  Touch-Tone service used with Business Centrex is provided pursuant to this tarff for the
oultward porfion (30%) of STF determined {0 be network acciss in accordance with the
tariff. Other Touch-Tone service is pravided as @ basic feature of Business Centrax and
is included in the rates specified elsewhere.

B8.7.4.12 Caller ID used with Business Centrex is provided pursuant ta this tariff. The partion of

STF detemined 16 be network access is in accordance with this aniff,

Issued:

in accordance with Case No.

Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4839 Businass Center Way
Cincinnati, Ohia 45248

, Issued




PNG TELECOMMUNICATIONS, ING. P.U.C.O. Ne. 1

Section 8 - Centrax Services . Original Steet No. 540

8 Cenirex Services (cont)
8.7 Business Centrex (cont.)
8.7.4 Prices (cont)

8.7.4.1 Ofher Chargas (comt.)

8.7.4.1.2 Business Centrex lines are subject to an End User Common Line Charge
{EUCL). The customer will be responsitie for all increases and decresses in the
EUCL charge, as authorized by the Faderal Communications Commission. The
monthly EUCL rate will be assessed on & perline basls. Appropriata offsetting
adjustments will be made to the customes’s Cantrex billing to reflect only the
amount of any such increases or decreasas atiributable to the network access
portion of STF determined in accordance with this tariff.

8.7.4.1.4 Telaphone numbers used or reserved with Business Centrex are provided at
$0.25 per number,

Issued:; Effective:
Bemie Stevens, President
PNG Telecommunications, Inc.
4338 Business Ceater Way
Cincinnati, Ohio 45246

In accordance with Case No. . issued




PNG TELECOMMUNICATIONS, ING. P.L.C.O. No. 1A
PRICE LIST Original Sheet No. 1

Ohio Local Exchange Services - Price Sheets
PNG Telecommunications, Inc.

PRICE SHEETS PERTAINING TO PNG TELECOMMUNICATIONS, INC.'S
REGULATIONS AND SCHEDULES FOR INTRASTATE CHARGES
APPLICABLE TO COMMUNICATIONS SERVICES REGULATED BY THE
PUBLIC UTILITIES COMMISSION OF OHIO

Issued:; Effective:

Bemia Stevens, President
PNG Telecommunications, Inc.
4839 Bysiness Canter Way
Cincinnati, Ohlo 45246

.' in accordance with Case No, . issued




PNG TELECOMMUNICATIONS, ING.

PRICE LIST

PU.C.Q. No, 1A

Original Gheet No. 2

1.1 Complex Service - Inciudes all other exchange service and thelr associaled facilities and
equipment exciuded fram simpile service,

1.2

ioq - Simpie residence and non-residence sarvice inciudes network exchange

access lines and their associsiad facilities and equipment which meet ail of the fallowing

canditions:
1.2.1

1.2.2
property.

1.23

key telephones with associated miscellaneous or supplemsntal equipment.

The network access Enes are served from their normal sesvice cantral office.
Al terminations of the network access lines are confirmed t0 & single continuous

CustumarpreuﬁsasoquimneMmm-dedmmmkmimeshmmm

wneremlmnomemhamﬂseMoelshﬂhdmamhamuﬁ:mamuuﬂmawﬂb
considered simple only when all network access lines meet the criteria as outfined (n sections

121 - 1.2.3 preceding.

Camplex Simple
Residance Business Resldance Business
Charge Charge Charge Chavge

Service Establishment Charge
This charge apples when the Company
initinily estabilishes the Customer's
account for any ssrvice provided by the
Company. This charge is applied in
addition to any cther monthty,
instaliation, or non-recurming charge
which s associated with the service the
Cuslomer ordsfs
Local Exchange Seivice
Establishment Chame

~ Service Order Charga $17.85 $15.85 $17.85 $28.50

- Line Connection Charge $10.60 $10.50 $10.60 524.35

Issuad: Effective:
Bemie Stevens, Presilen
PNG Talecommunications, nc,
4839 Business Center VWay
Cincinnati, Ohlo 45246
In sgoordance with Case No, , issued




. PNG TELECOMMUNICATIONS, INC. P.U.C.Q. No. 1A

PRICE LIST Qriginal Sheet No. 3 »
1
’ Complex Simple
Rasidencae Business Residence Business
Charge Charge Charge Charge
Service Establishment Charges
{cont.)
Local Exchange Service
Establishment Charge (conl.)
- Cantral Office Connection $4.25 $17.00 $8.25 $13.00
- Totad Per Order $36.50 $49.35 $36.50 $62.85
PRX Service Estabiishment Change
~ Seevice Order Charge Not Avail. $10.35 Naot Avail. $10.35
- Line Connection Chame Not Avall. $14.50 Nod Avail, $14.50
- Central Office Connection Not Avail. $24.50 Not Avail, $24.50
- - Total Per Order Not Avail. $48.35 Not Avail. $49.35
Off Property Extension and Stations,
per extension/station
per location
- Exchange Service Extension .
(1) In same CO ares $120.20 $129.20 Mot Avall. Not Am!i.
(2) in different CO arca $234.20 $234.20 Not Avsii, Not Avail,
- PBX station line or PBX
exiension station fing
{1) terminating in same CO area
as PBX system $378.40 $378.40 Net Avail. Not Avail.
(2)Terminating In different CO
area from PBX system $445.30 $445.30 Not Avait, Not Avail.
Issued: Effactive:

Demie Stevens, President
PHG Telecommunications, Inc.
4239 Rusiness Center Way
Cincinnati, Ohio 45246

.' In accordance with Casa No. , lssued




PNG TELECOMMUNICATIONS, INC. PU.C.O. No. 1A

¢] Sheet No. 4

Simpie

Resiklenoe Business
Charge Charge Charge Chatge

Service Changs Charge

This chawge appliss anytime a Custorner
roquests that hix/her sarvice or class of
servica be changed. This charge may be
appitad to 4 service as many times as the
Customer requasis that Nis/fer service
be changed and is charged in addition to
any other monthly or installstion charge
which is associated with the service the
Customer arders

- par order 51750 $25.50 $31.15 $25.50
Miscallaneous Service or Featuras $7.95 $7.95 $7.7% $6.25
- Customer Calling Sevvice

! - Advanced Custorn Calling
Secvica (clher than Calling Party T
Number blocking or Cait Trace)

- Advaniced Custom Calling
Features

- Central Office Optional Line
Features

(1) Easy Call
{2) Messags Waiting Tana

- Biled Number Screening
Sarvices

Directory Services

- Emesgency Message Referval
for Private Listing Service $17.90 $17.80 .80 39380

1ssued: ERfestive:

Bernie Siavens, President
PNG Telscommunications, Inc,
4339 Business Center Way
. Ginginnedi, Ohio 45244

_In accondance with Case Mo. ' , issued




PNG TELECOMMUNICATIONS, INC.

P.U.LO. No 1A

Criginal Sheet No. §

Simple

Residence | Dusiness

Directory Services {cont.)

= Change from listed 1o private or
semi-private listing sarvices or
from semi.private o privets
listing service

$17.50

$17.90

3680 $8.80

« Digcontios emesgency
mussage referral for private
ifsting service

$17.80

317.90

$9.50 $9.80

- Convest, for listing purposes only
an exdsting off-prevnises
extenzion location to the main
focation, vice versa, when both

area.

locations ane within the same CO

- Change transfar of toll charge
servica

$41.55

$41.55

$9.80 $9.80

Remote Calf Forwarding
The following chargs applies per feature

$62.30

570.25

Not Avail. Not Avail.

Call Control
- Charge, per exchange service,
per extension

W.as

$6.25

Intercom Calling Service

The fallowing charge applies per
individual axchange gervics to establish
irtarcom Calling Service

Not Avail.

Mok Avail.

$11.25 125

Issued:

It accordance with Case No.

Effective:

Berie Stavens, President

PNG Telacommunications, Inc.

4839 Business Ceter Way
Cincinnati, Ohio 45248

, issued




PNG TELECOMMUNICATIONS, INC. PLU.CO. No. 1A
_Oiginal Shest No. 8
Simple
Residance Business
Charge Charge Charge Charge
Exchange Servics Charges
- Local Exchange Service
{1} One Way to two way, vice
varsa
(2) One or two way to
combination, vipe versa
- Telephone Number Changes
{t) Change Charge (Charge
applies for each change of a
telsphone number at the request $28.95 $41.35 $3t.18 $3t.48
of & custoener a5 shown betow)
(a} individuat Exchange Service
() Prasont number In one
murnber dialer
{c) Remote Call Forwarding
= Class of Seqvice Change
(1) Residence 10 Business $17.90 tNol Avai, $31.15 Mot Avali,
(2) Business 1o Residence Not Avail, $41.55 Mot Avaif. $31.18
- Assignment or Transfer of
Service
{1) Non-recurring Charge $17.90 $41.55 $9.80 $0.80
- Multi-Ring Setvice Not Avail $518.50 Not Avail. Not Avaik
Issued Effective:
Bemie Stevens, President
PNG Teletomemunications, Inc.
4839 Business Canter Way

Cincianati, Chio 45248
. In accordance with Case No, , issued




FNG TELECOMMUNICATIONS, INC. PUC.C. NO. 1A
- PRICE LIST Original Sheet No. 7
1
Non-Recuning
Charge Usoc
Metwork interface Jack Charges
- Indoor Jacks
{1) Minlature Modular Jack $4.75 RJ1C
Note: The non-racuning charge Tor a
minsature modular jack does not apply
whan provided st a simpia residence
and non-residenca as a Natwork
interface
(2) Series Jack $43.85 RJ3
({a) Miniature ribbon connector jack 43 85 RJ2
{3) Data Jacks
(a} Programmed $34.60 RJ4Ss
(b) Universal $38.05 RJ41s
(cy Multiple line data jack for use
with both fixed loss loop and
programenable sata equipment:
Muitiple line data jack comman
aquipment for up to sight fines $144.95 RJ26X
() Une circul card $21.80 RI2ES
(il) Wall momnting with cover $35.40 RJM3IX
(i) Rack Mounting $28.85 RJMAX
- Ouatdoor Jacks
{1) Quidoor Jack $21.85 JKT
(2) Movable Premises Equipment $43.85 S
Equiprnant for lalephones cn trains
and commeroial vessels jaak
Issued: Effective:
Bernie Stevens, President
PNG Telecammunications, (nc.
4839 Business Cenler Way
Cincinnati, Ohlo 45246
in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, ING. P.J.C.O. No. 1A

PRICE LIST Qriginal Sheet No. 8

.
Reskience Business

Retumed Chacks

‘Whan payment for secvice is made by chetk, 3

charge will be made by the Company for aach

check raturned by a bank to the Company for

reason of non-auffivient funds, $25.00
- per check

based upondass ofsewim (asmforth in PNGTariero 1 "Definitions” section) and access ares
(as defined in PNG's Tariff No, 1, Seclion _________ ). All rales in this Section are applied
monthly unless specifically identified otherwise.

2.1 Network Access Lines - Monthly rates for network access fines are delormined by class of

service and by atcess area. he Customer's normal serving ceniral office determines the
applicable acoess area rate.

2.2 Centrad Office Temminsion - Fumishes dial tone along with a texmination for the nelwork access
lina 10 the serviing central office for the placing and receiving of calls.

ACCess Araa
Area B AreaC Area D
Residential Single Line
- Nan Rotary with Touch Tone
{1) Network Access $4.40 $4.40 $4.40
{2y Cantral Office Temmination $2.30 $2.30 52.30
{3) Total $4.70 $8.70 $8.70
Business Single Line
- Non-Rotary with Touch Tone
(1) Network Access $18.70 $20.70 $20.70
{2} Central Office Termination $2.30 $2.30 3230
(3) Total $21.00 $23.00 $23.00
Issued: Effective:
Bevnie Stevens, Presidant
PNG Telecommunications, Inc.
4839 Businoss Center Way
Clncinnati, Ohlo 45246
n accordance with Case No, __ issued




PNG TELECOMMUNICATIONS, INC. PUC.O. No 1A
PRICE LIST Original Shest No. ©
2
ACCHESs Aroa
Area B AmaC Area D
- Non-Rotary without Teuch Tone
(1) Network Access $17.70 $17.70 $17.70
{2} Central Office Termination $2.30 $2.30 $2.30
() Total $20.00 $20.00 $20.00
Businass Mult 1ine
« Rotary or PFBX with Touch Tone
{1) Network Access $18.70 $20.70 $320.70
{2) Cenira) Office Termination $8.00 $6.00 $35.00
(ETotal $24.70 $26.70 $28.70
~ Rotary or PBX withaut Touch
Tone
{1) Network Accass $17.70 $17.70 $17.70
{2} Central Office Termination $8.00 88.00 $6.00
(3) Total ST $23.70 $23.70
These charges apply to Basic Exchange Access Services i addition te the charges found in
Bedtion of PNG's Tarff No. 1.

ncal Usage Service — Rate Schedule - All Local Usage Service Rates sce applied per minute of use
as follows unless otherwise specified, End user contracis are sifective upon day af signing and will
be filed with the PUCQ within tha ten (10) deys of signing. End user contracts and carrier-i0-carier
initiel contracts and amendments will be subject to the PUCO nules in 85-845-TP-COL at pages 41-

43. Camer-to-carrier arrangaments are Inclyded in Section of PNG's Taniff No,
1.
234
Monthly Recurting
Charge
Residence Locat Usage $3.00
Service

Local usage ofiginating via & Company-provided, Residantial Exchange Access Service. Fial rate
offars unlimited local colls.

Issued: Effectiva;

Bamia Stavens, Prasident
£NG Telecommunications, Inc.
4830 Business Cemer Way
Cincinnali, Ohlo 45248

I accardance with Case Mo. , Issuad




. PNG TELECOMMUNICATIONS, INC. PU.C.O. No. 1A

_Original Sheet No. 10

. : sage - When the Customer utiizes operator assistance,
thwwlllbecharuedan opnratnrasslusd surcharge in addition to the local or tol!
usage.

232 Measured Rate Servioss - The (ocal usage charges are based upon threa measwred
elements, i.e., the iotal number of cuigoing local messages, the distance and the

-Rate Milege Initiat Minule or Additional Minute
Fraction Thereof or Fraction Thereof
10 $.03445 $.00533
11-22 $.03976 $.01287
23 and cver $.04430 $.01820

Rata Milege Initial Minute Adﬂﬂo_nal Minute
or Fraction Thereof or Fraction Thereof
Residence Business Residence Business
0-10 $0.04000 $0.03294 £0.01000 $0.00798
11-22 $0.04500 £0.031850 $0.01500 $0.01202
23 ant over $0.05000 $0.04320 $0.02000 $0.01612
issued; Gifective:
Bemie Stevens, Prasident
ENG Telecommunications, Inc.
4839 Business Center Way

Clncinnati, Ohio 45248

: . In accordance with Case No, _, issued




PNG TELECOMMUNICATIONS, INC. PU.C.O. Na. 1A
PRICE LIST Original Eheet No. 11
2

Usage Package
Monihly Rate

Business Non-Rotary $8.16
Business Rotary $8.15
Business PEX Trunk {Fixed Monihly) $10.00

235

ocal Message Allowenoes gng Gharges - Thesa monthly rales for usage packages
memmmimmmmanmmmmmﬂm

{a) All businass, per usage package 73
(b) The charge per additional local message is  $.08

- NG SIVILD - (e ATA To -MWTO'T"'GF"W
Sewlw prowdestorﬂte fumtahlng of facilities, other then facilities for exchange sarvice
and facilities for mobile talephane seivice, for teleghone communication batween locat
sarvice areas, in accordance with the regulations and systemn of charges.

Initlal Minute Additional Minute
or Fraction Theveof ar Fraction Thereof

Day Rals
Mileage Residencs Business Residence Business

independent Telephone Company Teritory and Operater Services - Schedule A

0-10 50.310 $0.310 $0.160 $0.1680
11-22 $0.340 $0.340 $0.220 £0.220
23-66 $0.340 $0.340 $0.220 ' $0.220

|ssued: Effective:

Bemia Stevens, President
PNG Telscommunications, Inc,
4839 Business Cenler Way
Cincinnati, Ohio 45246

in accordance with Case Mo. , issped




. PNG TELECOMMUNICATIONS, INC. PL.C.O No. 1A
EB_[CE LIST Shedl No, 12
2

Initial Minute Additionai Minute
of Fraction Therecf of Fraciion Thereof
Day Rate
Mileage (cont.) Rasidence Business Residence Buainess
56124 $0.340 $0.340 $0.220 $0.220
125 and mare $0.340 $0.340 30.220 $0.220
Evening and
Night Rate
Mileage
0-10 $0120° $0.120 30.045 $0.045
11-22 $0.180 $0.160 $0.088 $0.088
25-55 $0.180 $0.150 $0.008 $0.083
58.124 $0.160 $0.1680 $0.088 $0.083
125 snd more $0.180 $0.180 $0.0858 $0.088
Independent Telephone Company Territory and Operator Services - Schedule B
Day Rate
Mileage
0-10 $0.140 £0.160 $0.120 50.180
11-22 $0.180 $0.200 $0.170 $0.190
23-55 $0.200 $0.200 $0.200 $0.200
Issued Effective:
Bernis Slavens, President
PNG Telecommunications, Inc.
4339 Bysiness Center Way

. in accordence with Casa No.

Cincinnati, Ohic 45246




PNG TELECOMMUNICATIONS, INC, P.UC.O.No. 1A
PRICE LIST Qriginal Shest Na. 13
2

Initig! Mirkide Additional Minute

ar Fraction Thersof or Fraction Theraof
Indepandent Telephane Campany Teritory and Oparator Services - Schedule B (cont.)
Day Rata
Mileage (cont.) Residence Business Residence Business
58-124 30200 $0.200 $0.200 30.200
126 and more $0.160 $0.160 %0.088 $0.088
Evening and
Night Rate
Mieage
10 $0.120 30,120 $0.084 $0.080
11-22 30.140 $0.140 $0.088 $0.080
23-55 $0.140 $0.140 $0.088 $0.090
58-124 $0.140 $0.940 $0.083 £0.100
125 and more $0.14Q $0.140 $0.088 $0.100

Eviink Rat aroes - PNG EasyLink customens will be charged g fixed
monthly rate, per acoouni. rale is in addition to the applicable usage rate. the
monthly and usage rates are as set forth In the rate schedule below. A Customer's PNG
EasyLink rate which comesponds 1o the original length of the customer's ValueLink
comiract or other contract being assumed by PNG.

Fixed Rafe par account $10.00

Issued: Effactive:

Bernie Stevens. President
PNG Telecommunications, Ing.
4539 Business Center Way
Cincinnatl, Ohio 45246

in accordancs with Case No. , issued




. PNG TELECOMMUNICATIONS, INC, P.U.C.O. No, 1A

PRICE LIST Orniginal Sheet No. 14

Originaé Length of Easylink Plus
Contract Being Assumed MMUC Rate
18 Montha 350.00 $0.18
18 Months $100.00 50.16
18 Months $250,00 $0.16
18 Montha 2500.00 $0.16
18 Months $1,000.00 $0.18
18 Months $2,500.00 $0.16
36 Menths $50.00 $0.14
35 Months $100.00 $0.14
36 Months $250.00 $0.14
38 Moniths $500.00 50.14
36 Months $1,000.00 30,14
38 Months $2,500.00 .14
Issued: Effective:

Bamia Sievens, President
PNG Telscommunications, Inc.
4830 Businass Canter Way
Cincinnati, Ohlo 45248

. In accardance with Case No. , issyed




PNG TELECOMMUNICATIONS, INC, PU.C.O. Na. 1A
PRICE LIST Originat Shest No_15
4
Off Ponk
Rate
Month-to-Month 525.00 $0.190 30172
$50.00 30.190 $0.172
$100.00 $0.190 30,172
$250.00 $0.190 $0.172
$600.00 $0.180 $0.172
$1.000.CD $0.190 $0.172
§2,506.00 $0.190 $0.172
Original Length of MAUC Poak Rate Off Peak
Contract Being Assumed Ruto
Twelve Months $300.00 $0.190 $0.172
$800.00 $0.180 $0.172
$1,200.00 $0.180 $0.172
$3,000.00 $0.190 $0.172
$8,000.00 $0.175 $0.155
$12,000.00 $0.178 $0.155
$30,000.00 30.155 $0.138
Twenty-Four Months $300.00 §0.165 $0.150
$600.00 $0.165 $0.150
Issued: Elfeciive:
Bemia Stevanas, President
PNG Telecommunications, Inc.
4833 Busineas Cenler \Way
Cincinnati, Ohio 45248
in accardance with Case No. , lsued




PNG TELECCMMUNICATIONS, INC. PUC.O. Na. 1A
PRICE LIST Originai Sheet Ng. 16
2
Original Length of MAUC Peak Rate Off Peak
Contract Being Assumed Rats
Twenty-Four Months
(cont.)
$1,200.00 30,165 $0.150
$3,000.00 $0.185 $0.150
$6,000.00 $0.140 $0.125
$12,000,00 £$0.140 $0.125
§30,000.00 $0.120 $0.105
Thirty-Six Months $200.00 50,155 %0.140
$600.00 $0.155 30,140
$1.200.00 $0.155 $0.140
$3,000.00 $0.155 50.140
$8,000.00 $0.130 §0.120
$12,000.00 50.130 $0.120
$30,000.00 $0.110 $0.100 .
Peak Pariod Is from 8:00 AM o 5:00-PM, Monday through Fridey
guﬂ::kwhdlﬁmm 8:00 PM to 8:00 Am, Monday through Friday and all day Saturday and
1ssued Effective:
Bemle Stevens, Prasidant
PNG Telecommunications, inc.
4839 Business Ceser Way
Cincinnall, Ohlo 45248
In accordance with Casa No. , isguad




. PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A
Showt No. 17
Original Length of MMUCIMALC Pask Rate Off Peak Rale
Contract Baing Assumed
Month-to-Mocith $500.00 $0.110 $0.085
$1,000.00 $0.110 $0.065
$1,500.00 $0.110 $0.085
$2.000.00 $0.110 $0.085
$2.500.00 $0.110 $0.085
Tweive Months $3,000.00 $0.110 $0.085
$12,000.00 $0.110 $0.085
$18,000.00 $0.110 $0.088
) $24,000.00 $0.110 $0.085
$30,000.00 $0.110 $0.085
Twenty-Four Months $8,000.00 $0.085 $0.075
$12,000.00 $0.005 $0.075
$18,000.00 $0.086 $0.075
$24,000.00 $0.005 $0.075
$30.000.00 $0.085 $0.075
Thirty-Six Months $6,000.00 30.095 $0.075
$12,000.00 $0.095 $0.075
$18,000.00 $0.005 $0.075
Issved: Effsctive:

Bernle Stevens, President
PNG Teiecommunications, inc.
4839 Business Center Way
Cincinnati, Ohio 45248

. n acoordance with Case No.

, issuad




PNG TELECOMMUNICATIONS, INC. P.U.C.O. Na. 1A
PRICE LIST : Original Sheet No. 18
2

Onigina) Length of MMUCMAUC Peak Rete Off Peak Rate
Contract Boing Assumad
$24,000.00 $0.095 $0.075
$30,030.00 30.085 $0.075
23.11 PEX Syslems
Original Langih of MMUCMAUC Peak Rate Off Peak Rale
Comract Being Assumed
Monih-lo-Monih 3500.00 .10 $0.025
$1,000.00 $0.110 $0.085
$1,500.00 $0.110 $0.085
$2,000.00 $0.110 $0.085
$2,500.00 $0.110 $0.085
Twetve Months $€,000.00 $0.410 $0.085
$12,000.00 $0.110 $0.085
$18,000.00 $0.110 $0.035
$24,000,00 $0.110 $0.085
$30,000.00 $0.119 $0.085
Twenty-Four Months $3.000.00 $0.085 $0.075
§12,000.00 50005 $0.075
$18,000.00 $0.095 $0.075
1ssued: Effective:
Bernle Stevens, President
PNG Telecornmunications, nc.
4839 Business Cenier Way

Cinginnati, Ohio 45240

. in accordance with Case No. , Issued




PNG TELECOMMUNICATIONS, INC. P.UC.O. No. 1A
PRICE LIST Original Sheat No. 19

2311 FBX Systoms (cont.)

Original Length of MMUGAMALGC Pesk Rate Off Peak Rate
Contract Baing Assumed
Twenly-Four Months $24,000.00 $0.095 $0.075
{cont.)

$30,000.00 $0.095 $0.07%

Thirty-Stx Motiths $5,000.00 50.085 $0.07%
$12,000.00 $0.096 $0.075
$18,000.00 $0.095 $0.075
$24,000.00 $0.095 $0.075
$30,000.00 $0.085 $0.075

2.3.12 Additional Volume Discounty

Volume Discourt Schedule A
Revenue Month-ta-Month | One Year Tenm
$0.280 2% 2%
$251-500 3% 5%
$501-750 8% T%
$751-1,000 7% %
$1,001-2,000 10% 11%
$2,001-3,000 11% 13%
3,001+ 12% 14%
Issued: Effgctive:
Bernls Stevens, President
FNG Telecommunications, Inc.
4839 Business Center Way
Clncinnati, Qhio 45248
. ) in accordance with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

PUC.O.No. 1A

_Criginal Shest No. 20

Revonue Motith-to-Month One Year Tern

$0-250 0% 2%

$251-500 % 5%

$501-750 5% 7%

$751-1,000 7% %

$1,001-2,000 10% 11%

$2,001-3,000 1% 13%

$3,001+ 12% 14%

25R od Access Service (Available only 1o carjers) - Resold Switched Access Sarvice,

which s not available at this lime to Customers for their use in furnishing their services to End

Users, will provide a two-point communications path between a Customer's Premises and an
End User's Premises. It will provide for the use of common terminating, switching, and transport
facitities. Resoki Switched Accass Servica will provide the ebilty to originate calls from an End
User's Premises lo a Customer's Premisss, and {0 terminate calls from a Customer's Promises

location 10 an End User's Premises,

2.8 |pterconnection - This saction wil ba avaliabie only to carriers which are cestified by the PUCO

10 provide Intrastate incal exchange service.

261 Local Traffic Exchange - Local Truffic Exchange provides the ability for another local
exchange provider 10 tarminate local traffic on the Company's network. 1n order to
quadify for Local Traffic Exchange the cail must ba originated by an end user of a
company that is authorized by the PUCO 10 provide local exchange sarvice and must
originate and terminate within a local caling area of the Company.

2.7 Besale/Resold Services - The section is available only to carmiers which are cerlified by the
PUCO to pravide inrrastate local exchange services.

Isstsad:

Effective:

Bamie Stevens, President
PNG Telecommunications, inc.
483% Buginass Canter Way
Clncinnati, Ohlo 43248

In accordanca with Case MNo.

, issupd




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A
PRICE LIST Original Shest ho. 21

31 wu-sﬁmsinmswmmvmpummmﬁﬁmmacommvmd
Exchange Accass Service. Thase faatures are avaliable only whieh purchased in combination
with 2 Company provided Exchange Access Service.

EFanlure Residence |  Business

900 Spegial Accuss Code Blocking $0.00 $0.00 j
« Blocks access from 8 Company-provided i
Exchange Access Service 1o Customer

diated ROC numbers

976 Prafix Blocking Service $0.00 . $0.00
= Blocks access from a Company-provided
Exchange Sexvica to Custerner dialed
676 numbers

Alternate Answering %0.76 $0.75
« Intha event that the telephons sumber is

reot answarad within the Company-
dssignated paramalers, normaily thres to
four rings, this feature automatically
forwards incoming calisto a
pradetermined telephone number or a
differant central office switch. Muttiple
cails will be transfarred simultansously
provided there are sufficiont facilitles to
accept the caits,

I5sued. Effective:

femie Stevans, President
PNG Telecommunications, Inc.
4830 Business Canter Way
Cincinnati, Ohlo 45246

. in accordance with Case No. , issued




PNG TELECOMMUNMICATIONS, ING, P.J.C.C. No. 1A
PRICE LIST Original Shest No. 22
3

Automatic Call Back

= Allows a Cuatomer to return moat recent
incorning calls whether answared or not.
If tha éine to which tha requast iz made is
idle, he ca%s go through. I the line is
busy, the automettic caliback contfinues to
attempt until the line is free.  The roquest
Is deactivated after 20 minutes or six
unanswered ving Backs if the call is not
ocomplsted

«  Monthly Recuring Charge $4.00 :-gg
« Per Attempt Charge $0.75 -

Busy Line Transfer $0.75 $0.75

«  (nthe event that the catled telephone number
Is busy, this fastura automatically forwards
incoming ealis to a predetermined talephcne
number served by the same tentral office
switch, o provides inter-switch forwarding to
a predetermined diatable telephone nurmber
where tachnically available, If incoming calls
am transfecrag (o o number served by the
same or 3 differsat central office switch,
wmultiple calls will be tranafarred
simultanoously provided that there are
sufficient faciiitios to accept the cans,
Additional {ocal usage charges can apply [see
Section __J. Ihis foalure js not compategie

Issued: Eflactive:
Bemie Stevens, President
PNG Tetecommunications, Inc.
4839 Business Centor Way
Cincinnati, Ohio 45246
in accordance with Cagsa No. issuad




PNG TELECOMMUNICATIONS, INC.

PRICE LIST

PU.C.O. No. 1A

Origins) Shuet No. 23

Call Control
«  Avsilable with Resicence Basic

Exchanges Access Service and Redldenca
ISON service. Cugtamer has tha ebility
K sonasn an owgoing call emxd then bigok
or allow the call. This featurs can be
activated and deactivated and provides &
FIN rumber {0 the subscriber. Customer
can block long-distance, Operator
Assistad, spacific telephone numbers,

pralix and/or area codes, andlor al
outgoing calls.
= pernswork access line 50 . §7.85 Not Avall.
etuipped
Caller 1D $6.10 $6.10
+ 'This cantral offica feature provides for
the display of the incoming telaphione
number on 3 Custorner provided display
device attached to the Custanar's
telapone line or on 3 Customerproyided
dispiay screen. The Calley 1D feeturs will
forwaryg the calling numbar from the
appropriately equipped terminating
cordral office to the Customar-provided
display device. The Company will
forward sil teleghane numbars subject 1o
tachnical iimitations.
ISSusd: Effective:
Bemie Stevens, President
PNG Telacommunications, inc.
4839 Business Canter Way
Cincinnatl, Ohio 45246
In accondance with Case No. | issued




PNG TELECOMMUNICATIONS, INC. PJ.C.0. No. 14
PRICE LIST Original Shoet No. 24
] ‘

Esaure Residence Busingss
Caller 1D with Name $2.50 $2.50
»  This central office leature is only offered
to Customers being served by
appropriately aquippsdd centrad offices
and subscribing to Caller ID. This
fasture provides for the display of the
listed name associated with the
tetephone number from which the call s
being made. The narrwe will be delivered
1o a Customes-provided display davios,
The Comparty will ferward all cafling
names subjact to technical limitations
Cal Forwanding $4.00 $4.00
+  Pomits a Customer to automaticaily
transter all incorming calls to another
dislable telepivong number. n sddition to
theze charges, locel usage charges as
totailed in section will apply.
{ssued: Effeciive:
Bemie Stevens, President
PNG Telecommunications, (e,
4839 Business Canter Way
Cincinnati, Ohio 45246
In aceordence with Case No, , issued




PNG TELECOMMUNICATIONS, INC.

PRICE LIST

P.U.C.O. Na. 1A

Original Sheet No. 25

Call Forwarding - Temporary

+  Call Forwarding - Temporary is an
smegency protection servics which
provides @ business subscriber with the
ability to temporarily forward calis to an
atternate working phona number, Call
Forwanting - Temporary waukl typically
be activated when an incident or outage
preveniz a subecriber from accessing its
nosthal business telephone sarvice,
Prices for Call Forwarding ~ Temporery
are in addition to applicable charges for
sarvice and squipment with which they
ank usad.

+ Single Activation Basis Not Availabie $47.50
+  perlino squipped Not Avaiiable 50.90
»  Non-racurring charge Not Available $5.00
Issued Effective:
Bamie Stevens, President
NG Teiecommunigations, inc.
4839 Business Centes Way
Cincinnatl, Ohio 43248
in accardance with Case No. , Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A
PRICE LIST Original Sheet No. 26

This feature provides the Gustomer with
the ability to prevent nepsated calla from
an uhwanted cailer whose number may
or may not be known, The Gustomer
megiving the call néeds oniy to hang up
and immadiately dial tha Call Screaning
acoeas code which wilt dany the caller
tha ability ta ring the Customer's
tolephene. in addition, the Customer has
the ability to create & list of telephone
nurbors from which the Customer may
not wish (o receive ceils, Calls fram
thasy teléphone rumbers will be sent an
appropriate announcement indicating
that the ceil cannot ba compiated
because the Customer has dctiveted Call
Boresning

Call Trace $3.50 $3.50
«  This testure will, upon succeasfy!

Custormer activation, sutomatically trace
the telephone number of the line used for
the last call received by the Customer,
Call Trace is provided 1o Customars
whosa besic exchinge access sarvice
includes only Residence lines. The
traced number will not be providad to the
Customer, but it will be proviged to law
enforcernent officials upon the wiittan
metuast of the Customer.

Gall Waiting $750 | $7.90
»  Provides o tane signal when a sacond
cail ks coming i on & busy line.

{35ued: Effaciive;

.Bamis Stavens, President
PNG Telecommunications, inc.
4838 Businass Center Way
Cincinnati, Ohlo 45246

. In accordance with Casa No. . issuad




\

PNG TELECOMMUNICATIONS, INC.

PRICE LIST

P.U.C.O. No. 1A

Qriginal Sheat No. 27

Customer Control Option
= Allows the Customer to

activate/deactivate thw Busy Line
Transter and Altemate Answering
foatures and to change the rumber to
which the calls are forwardad.

= Busy Line Transfer

« Altemata Answering

$1.00
$1.00

Distinctive Ringing
+  This fasture allows a Customer to

designate up 1o ten talaphone mimbars
from which inceming catls will have a
distinctive ring. For Gustomers with call
waiting, a distinctive call waiting signal
will ba received if a call from ona of the
desighated telepnone numbers is walting.

$4.00

Easy Call
= Provides automatic dialing of a number
when the Customer's ling is taken off-
hook, at 7 second intervaia.

$1.50

$1.50

Intemationat Blocking

« fhaintemationst Blocking Service {IBS]
is an optional end user sqrvice that
provides end office blocking of 011+,
10XXX 011+ and 101000 011+ digked
calls. Cwiginating 011+, 500004 011+
and 101000 011+ dialed calls from
exchange iiney. pravisioned with IBS will
be blocked and routed Lo & necorded
announcemesit. Thera is & non-recusring
charge for mstailation of |BS on new or
easting exchange lines or trunks that is
in addition to sny other local exchengs
non-recurming charges that may apply.

.50

$3.50

Issued:

in accordance with Casa Neo.

Effective;

Bemia Stevans, President
PNG Telecommunicetions, Inc.
4839 Business Center \Way
Cincinnati, Ohvio 45246

. issued




PNG TELECOMMUNICATIONS, INC.

PRICE LIST

P.UC.O. No. 1A

Original Shest No. 28

L

Moassags Wailing Tone

Allows an audible signal, stutter disi
tong, to ba present an tha line whan a
meksage is waiting.

Multi-Ring Servics

Muki-ring sarvice is g local sxchange
teiscormmunications service that anables
a Cyustomer to have as many a1 three
telephans numbers assochated with »
single line. Customers subscatbing to
this sarvies will be abie to receive cals
diated to two o three saparate numbers
without having a second or third access
line. Distinctive ringing wil be provides
fer sach of the additional telephone
numbers to facilitate Identification of
incoming calls. A distinctive Call Walting
tehe for sach additional telephons
nubeor wiltl be provided, whee facllities
petmit, to Customers subscribing to the
Call Waiting feature of Custorn Calling

. 1%Line
s 2™Line

By
&3

$4.00
“-95

Effective;

Bemie Stavens, Presidant
PNG Telgcommunications, fnc.
4830 Business Center Way
Cincinnati, Ohlo 45246

In accondance with Case No.

, Issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A
PRICE LIST Original Sheet No. 29
3

Remote Call Forwarding

+  Remole Call Forwerding {CO Based]
provides a method to automatically
transfar all incoming calls to anather
dinlad numbar at afl imas. The disfabie
number Is user defined. The dieled

mumber can be either 7 or 10 digit
numbers (POTS] and can b changed via
a sorvice order. No physical telephone is
requiced at the subscribed dialed
number. Business Service Ordering and
Lire Connestion Chamges apply.
» RCF per feature $18.45 $18.45
- RCF Additional Paths $128.45 $18.45
+ RCF;
intarsiatedintrasxchange $18.45 $18.45
+ RCF;
Intrastatedinterexchange $18.45 $18.45
+ RCF
Infrastate/intraexchange $18.45 51845
Repeat Dialing
+  Allows a Customer, by disling s
particuiat code, to re-dial a dialed
mumber e specified number of imas or
until a party answers the call,
+  Monthly Recurring Charge $4.00 $4.00
+ Per Attempt Charge $0.75 $0.75
Issued: Effective:
Bemis Stevens, Presiden
PNG Telecommunications, Inc.
4839 Business Center Way
Cincinnati, Ohio 45246
In accordance with Case No. , lssuad




PNG TELECOMMUNICATIONS, INC.
dib/a PowerNet Global Communications (T)

PRICE LIST

P.U.C.O. No, 1A

First Revised Sheat No, 30
Replaces Original Sheat No. 30

3. Dptional Exchange Access Servige Enhancemeant Features {cont.)

3.2 Qptional Exchange Access Service Ephancement Featurgs — Rale Schedule (cont.)
Feafure Resldence Busginess
Speed Calling

+ Speed Calling permits the customer fo

place local and message toll ¢alls
{0 a pressiectad group of
telephons  numbers by dialing
abbreviated codes. Speed calling
Is provided in capacities of eight or
thirly telephone numbers.

¢ B number capacily

* 30 number capacity

$3.50 (R}
$2.50 (R}

)
(D)

Three Way Calling

Adds a third parly to an established
connection withouf operatar
assigtance.

»  Monthly

+  Por Altempt

$3.50 (R)
{2)]

$3.50 (R)
(3)]

Feature Package

Caller ID with Namea

Call Waiting

Call Forwarding Variable
Three-Way Calling
Spead Dial 8

$7.99

N/A

**(M} Material formerly located here was moved to Sheet No. 30.4***

(M)

[

(M)

lssued:

Bernle Stevens

100 Commerclal Drive
Fairfield, Ohilo 45014

PNG Talecommunications, Inc. dibfa PowerNet Global Communications

Effactive:



PNG TELECOMMUNICATIONS, INC.
d/bia PowerNet Global Communications

PRICE LIST

PUCO. No. 1A

Second Revised Shaet No, 30

Replaces First Revisad Sheet No. 30

3. Opticnal Exchange Access Service Enhancement Featurss (cont.)

2 Qptlonal E nge Access Service Enhan Features - Rate (cont.)
Feature Residence Business
Speed Calling * Speed Calling permits the
customer to place local and message toll calls to
a pre-sclected group of telephane
numbaers by dialing abbreviated codes.

Spead calling is provided in capaciiles of eight or
thirty {slephone numbers,
» 8 number capacity $3.50
+ 30 number capacity $3.50
Three Way Caliing
»  Adds a third parly to an established
connecilon without operator assistance,
*  Monthly
»  Per Attampt $3.50 $3.50
$0.70 (N) £0.70 (N)
+ Fealure Package $7.89 N/A
Caller ID with Namg
Call Waiting
Call Forwarding Variable
Three-Way Caliing
Speed Dial 8

Issued: June 6, 2005
Bernie Stevens

ERactive: June 8, 2085

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications

100 Commercial Drive Fairfield, Ohio 45014



PNG TELECOMMUNICATIONS, INC, . . P.U.C.O. No. 1A
d/bia PowerNet Global Communications

PRICE LIST Original Sheet No. 30.1

3. Optional Exchange Access Service Enhangement Features {cont.)
3.2 Optional Exchange Access Sarvige Enhancement Features ~ Rate Schedyle (cont.)

Feature Residence Business

Ancnymous Call Rejection

Aliows g galled parly to relect calls from $3.50 $3.50
partigs that hava activated the 67 Per Call
Blocking faature o pravent the display of the
calling telephone numbers to Caller 10 -
Number Only Subscribers, or to pravent the
display of the calling lelephone numbers and
associatad maln listad names to Caller ID
Subsoribers. Such calls will be muted fo an
announcemen which tefls the calling party
that the called party will not accepi ¢aRks
from callers who have chosen to prevent the
display of their telephone numbers and
names. The calling party will be Instructed to
hang up and place the cell again, without
activating the “67 Per Call Blocking feature,
Customers may activate or deaclivate
Ancnymous Call Refscllon by disling an
activation ocode. This amasngemant is
included with the Callar ID-Number Only
and Caller 1D features and is available to
non-Caller ID-Numhbher Only/Caller ID
Customers.

(N)

(N)

lssued: February 8, 2005 Effective: February 8, 2005
Bermie Stevens
PNG Telecommunications, Inc. ditva PowerNet Glohal Communications
100 Commercial Drive
Fairfield, Ohio 45014



PNG TELECOMMLUNICATIONS, INC. d/b/a
PowerNet Global Communications

First Revised Sheet No. 30.2

Replaces Original Sheet No. 30.2

PRICELIST
3. Oplional Exchange Access Service Enhancement Featurss (cont.)

3.2

Optional Exchange Acoess Service Enhancemsent Features - Rate Schadule (cont.)

Feature

Residence

Business

Call Forwarding - Fixed, Busy Line, No
Answer

This feature, when activated, redirecis
aftampted temminating calls to another
PNG-gpacified line. Call orginating ability
is not affected by Call Forwarding-Fixed,
Busy Line Na Answer. The calling party is
billed for the call to the called number. If the
forwardad jeg of the cali is chargeable, the
Customer with the Call Forwarding-Fixed,
Busy Lina Na Answer is hilled for the
forwarded leg of the call,

$3.50

$3.50

Call Waiting with Caller ID with Name Provides
a tone signal to indicate o a Customer aiready
ehgaged in a elephone call that a second
celler is attampling to dial in and allows
Customsr to see a callers name and number
praviewed on a display screen elfowing a
Customer {o prioritize and/or screen incoming
calle. This featura permits the Customer to
place tha first cali on hold, answer the sacond
call and then altomate between both sallers.
Call Walting with Caiier ID with Name Service
raquires the use of spectalized Customer-
provided aquipment not provided by PNG. Itls
the Cusiomer's responsibility to obtain such
Customsr-provided equipment.

$3.50

$3.50

Last Call Return (*69) This Service aflows
a Customer to return the most recent
incoming call and haar an announcement
of the last telephons number that called.
To activate Retum Call (*68), the
Customer dials a code, then hears an
announcement of the telephone number
of the last party that called. K the
Customer wishes to return the call right
away, voice prompls will instruct the
Customer 1o dial a certain digit and the call
will sutemafically be returned.

Per Use: $0.75

Monthly: $5.00 (N)

Per Lise: §0.78

Monthly: $5.00 (N}

Issuad; June B, 2005

Bernig Stevans

PNG Telecommunications, inc. dib/a PowerNet Global Communications
400 Commercial Drive

Fairfiald, Ohlo 45014

Effactive: Junse 6, 2005



| PNG TELECOMMUNRCATIONS, INC. : P.U.C.O. No. 1A
_dfbfa PowerNet Global Communications

PRICE LIST Original Sheet No. 30.3

3. Onptiohal Exchange Access Service Enhapcement Features (cont.)
3.2 QOptional Fxchapge Access Service Enhancement Features — Rate Schedule (cont.)

Feature Residence | Business

Caller 1D Per Gall Biocking (*67) Per Use: $0.00 | Per Use: $0.00 (N)
Blocks the Customers name and
number from being transmitted on all
oulgoing calls from a partlcular line.
Per call blacking is achleved by
pressing *67 prior to sach call, while per
line blocking blocks the name and
number of gvery outgoing call. Dialing
a special code prior to digling the
number of the person being called can
unblock the number and name. Caller
1D per call blocking is provided at no
charge.

Caller 1D with Name .
allows & Customer io see a caller's $3.50 $3.50
name and number previewed on a
display screen before the call is
answered allowing a Customer to
prioritize and/cr scraen incoming calls.
Caller ID records that name, number,
date and time of each incoming call ~
including calls that are not answered by
the Customer. Caller ID Service
requires the use of specialized
Customer-provided aquipment nol
provided by PNG. It is the Customer's
responsibility to obtain such Custormer-
provided equipment.

Call Ferwarding~Variable

A Custamer activated feature that $3.50 $3.50
avtomatically transfers all incoming
calls from the Customer's telephone
numbar to another dialabla telephane |
numbar until the Customer deactivates
the feature. The caliling party is biiled
for tha call to the called number. If the
forwarded leg of the call is chargeabls,
the Custormer with the Call Forwarding— '
Variable is billed for the forwarded leg ™)
of the call.

Issued: February 8, 2005 . Effoctiva: February 8, 2005
Bernis Stevens :
PNG Telecommunications, inc. dbfa PowarNet Global Communications
100 Commetclal Drive
Fairfield, Ohio 45014



PNG TELECOMMUNICATIONS, INC. _ P.U.C.O. No. 1A
dihla PowerNet Glohal Communications

PRICE LIST Original Sheet No. 30.4

4, Advantage Custom Business Service — Advantage Custom Business Service is an oplional service
arrangement of Electronic Switching System (ESS) and Daia Management Sysiem (DMS) central office
features which enables an Individua! exchangs access cusiomer serviced by the same central offica to
combine up to six exchange access lines intc @ group. The foliowing rates and charges are for the
Advantage Syslem only, and are In addition to the applicable service and equipment charges, monthly
rates and non-recurring charges for access lines and other services or equipment with which they are
- associatad.

Non-Recurring Charge Menthly Charge
Service Eslablishment Charge, Per system $40.00 ___Not Avgilabie

Advantage System per line {includes Call Hold, Not Available $6.25
Call Pickup, Transfer, Confarencing and Intercom) '

Qptional Features

« Call Waliling, per ling Mot Available $1.50
« Call Forwarding, per line Mot Available $0.75
« Alternate Answering, per line Not Avallable $2.00
« Convenlence Dialing 30

including initial access to list

{ . ger list ) Not Available $6.80

»  each additional st Not Available §1.30

» Fealure Package 1 (including Call

Forwarding and Call Waiting) per line .
» Fealure Package 2 {including Call Not Availzble $2.00

Forwarding and Alternate Answaring) per

line "

Deluxe Call Transfer, per line Eg% i::;::g:: g;‘g

Distincive Ringing, per line Not Available §4.00

**(M) Materiat located here was moved from Sheet Nos. 30 and 31**

Issued: February B, 2005 Effective; February 8, 2005
. Bernle Stevens
PNG Telecommunications, Inc. d/bfa PowerNet Global Communications
108 Commercial Drive
Fairfield, Ohio 45014

(M)

(M)



PNG TELECOMMUNICATIONS, INC, ' : P.U.C.0. No. 1A
d/b/a PowerNet Global Communications

PRICE LIST First Revised Shoot No. 30.5
Replaces Original Sheet No. 30.5

4.1.

4.1.1. riet Glghal Unlimit 1}

Unlimited local Calling: Included with this Service.
Intras I *Mong distance calling: included with this Servica,

Custom Calling Fgaturas ingluder with Service: Caller ID with Name, Call Waiting, Call
Fawardmg Vanable. Three-Way Calling and Spead Dial 8.

4.1.2. PowesrNet Global Basic Plus Bundled Service
Unlimited focal callipg:  ncluded with this Service.

Direct Dialed InterLATA Toll $0.0690
Direct Disted IntralL ATA Toll $0.0680

Cusglom Calling Features included with this Servioce: Caller ID with Name, Cail Wailing,
Call Forwarding Variable, Thwse-Way Calling and Speed Dial 8,

o Chi
SBC $29.98
Verizon ‘ | $35.99

*These services are tariffed under Option 2 In compliance with disconnection procedures in Rule 4201:1-
5-17 of the Commission’s rules.
“Includes calls to Canada.

leguad: April 26, 2005 Effective: April 26, 2005
Bernie Stevans
PNG Telecommunications, Inc. d/b/a PowerNet Global Communications
100 Commargial Drive

Fairfield, Ohio 45014




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A

d/b/a PowarNet Global Communications

PRICE LIST Original Sheet No. 30.5.1

41A  Residential Bundied Services Offered Via Resals® — Rats Schedules®

Par Month Per Minute
4.1{A)1. PowerNst Global Call o Connect Plus

Per Line, Per Month $33.33
IntralLATA and InterLATA toll
usage over 120 minutes $0.062

4.1{A)2. PowsrNet Global Call to Connect
Per Line, Per Month $23.33
Intral ATA and IntesLATA toll
usags over 120 minules $0.068
4.1A)3. PowerNei Global Cail to Connect Simple
Per Line, Per Month $19.33

IntralL,ATA and Interl ATA toll
usage over 30 minutes $0.069

*These services are tariffed under Option 2 in compliance with disconnection procedures in Rule 4901:1-
5-17 of the Commission’s nuies.

® These services are offered in the SBC service area only.

issued: Apsil 26, 2005 : Effectiva; April 28, 2005
Bernie Stevens
PNG Telecommunications, In¢, d/b/a PowerNat Global Communications
100 Commercial Drive
Fairfleld, Ohlo 45014

()

(N)




PNG TELECOMMUNICATIONS, INC, -~ ’ PUC.O No. 1A
dib/a PowerNet Global Communications

PRICE LIST Qriginal Shast No. 30.6
4.2, Business Bundled Services* — Rate Schedules

4.2.1

422

Powerhet Global Unlimited Package for Business
Unlimited local calling: Included with this Service.
Intrastate and inferstate™ long distance calling: Included with this Sarvice.

Custom Caliing Features included with Sesvice: Caller 1D with Name, Call Waiting Call
Forwarding Variable, Three Way Calling, Hunting,

Individually avaital tom callin urés may be added for an additional monthl
charge. .
Monthly Recurrin e, Par Lina

SBC $55.00

PowerNet Glabal Basic Plus Package for Business

Unlimited local calling: Included with this Service.

Intrastate and interstate long disteance calling may be utilized with this Service, if
presubscrbed. at the following rates:
Direct Diated InterLATA Toll $0.0390
Direct Dialed IntraLATA Toll $0.0380
Monthl urring Charge, Per Ling

SBC $45.00

*These services are tariffed under Option 2 in compliance with disconnection procedures in Rule 4801:1-

5-17 of the Commission's rules,
“Includes calls to Canada.

iesued: February 8, 2005

Effactive: February 8, 2005
Bernie Stavens
PNG Telecommunications, Inc. d/b/a Poweriet Global Commumcat;ons
100 Commercial Drive
Fairfield, Ohio 45014

(N}

()



PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A

d/b/a Poweriet Global Communications (T}

PRICE LIST First Revised Sheet No. 31
Replaces Original Sheet No. 31

(M)

5, Opearator Agsistance Surchames: Operator Assistance Surcharges apply when a Customer
ufilizes either an automated or live Company-provided operator for purposes of completing or
hilling a call. Operator Assistance Surcharges apply in addition to either local usage or long-

distance usage services as identified i Section 2.4.3 ar 2.14 of this Tariff,

Restdence

Buglpess |

Busy Line Interrupt
s  Operator asslsts caller by first verifying the busy
line and than by interrupting the
communications on the lire to alert the
communicating parties of the caller's need to
raach the busy line.
s Per Call Complsted $1.00 (R) $1.00 (R)

***(M) Materlal formerly located here was maved to Sheet Na. 30.4***

Issued: February 8, 2005 Effective: February 8, 2005

Bernie Stavens .
PNG Telecommunications, Ins. dib/a PowerNet Global Communications
100 Commerciat Drive
Fairfield, Ohia 45014

i

™)



PNG TELECOMMUNICATIONS, INC, PU.C.O. No. 1A

PRICE LIET Original Shest No. 32

Residance Suniness

Cparstor assists caller by verifying
the busy status of an axchange
accwss Une. Charged for sach
verification. $1.20 .20
+ Par Cali Cornpieted

Collect Calls
* Oparator assiste caller by varifying
cherges with and billing the call to,
the party recaiving the call,
«  PerCall Campisted $1.10 $1.10

Petrson-0-Person
»  Operstr azsigts catier by beginning
to bilk the call only when a
spatifically identifisd pary snswery
the phane.

- Per Call Completed $3.00 $3.00

Third Number Bliled
«  QOperalor assists caller by hilking the
calt to a verifled number other than
the station number from which the
call Is baing made or by wivich the

cail is recaived,
« PerCall Completed $1.50 $1.60

|ssued: ERective:

. in accondance with Case No. , issued




PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A
PRICE LIST _Original Sheet No. 33

& w-mmnwmlwﬂmcmm;mnmmammhMHwk
Company assigned telephone numbers appesr in a published directory and/or are u dialable
directories and Company operators, This gection appﬂasnnlytoseMmmvidadbyﬂnCompm
(See Sections ___and ___ pertaining 1o Company Rability for Customer information and its
apprarance in & public direciory).

Residence Buginess
Alphabelical Directory Listing
«  One listing, vithout charge, is
previded in the alphabetica! section
of tha directory of the local sichange
sres In which {he Customer's
premises it located. This listing is
termead the primary fisting and is
provided for aach line providad
pursusnt to the Company's
Exchange Access Service. Where
tweo or more knes are arranged to
tunt, all of those lines se srranged
constitute a separate Cusiomer
sarvice.
« Per ionth $0.00 $0.00
Issubd: Effeclive:
Bemie Stevens, Presiient
PNG Telacommunications, inc.
4839 Business Conler Way
Cincinnatl, Ohio 45246

in accordance with Case No. , issued s




PNG TELECOMMUNICATIONS, INC. P.U.C.O, NO, 1A

PRICE LIST Original Sheed No. 34
& Dimglory Services (cont)

Cross Reference Listing

+  Cross Referance listings oover:
Narmes which are cammeonly spefied
in more than one way, names of
formarly mdsting business which
have baen supersaged by that of the
customer and, raarrangsmant of the
names when such reamangernen! is
not for the purpose of securing a
preferential position in the diractory
or for advartising purposes. Cross-
Reference fistings consist of 2 name,
a refarance 1 the primary listing,
and If desired, » telsphone umber.
Such lislings do not Include an
addresy; howaver, if the telephone
number is inciuded, the cily and
wtala involved maust also bo thown
whan a messegs toll is kwohed.

¢ PerWonth Not Available $195

Directory Assistanca Call
« Oirectory assistance services fumish
ke Customar with either automated
or operator assisted access o the
Company's directary seqvices
database on a dial-up bagis. A
maximuim of fwo number requests
wﬂmmmodm per direclory
as service call.
«  Per Call Completed g beopte
+  Operator Handled '

Direciory Listing $1.80 Mot Available

+ Optionai arrangement for relaying

messages to private listing service
Customers, cach message.

Issued: Effeciive:

Bemis Stevens, Fresident
PNG Telecommmunications, inc.
4839 Business Cenler Way
Cincinnati, Ohlo 45246

.' 1n accordence with Case No. , issued




PNG TELECOMMUNICATIONS, INC.

PRICE LIST

PU.C.O. No. 1A

Orginal Sheet Ho. 35

6 Direclory Services {cont)

Extra Listings

An Exira Listing is any kating of &
nama or information in connection
with a Customar's access kne
number beyond that provided
purkuant to the Alphabetical
Directory Listing Servica provided
above.

+ Permonth 1or each
Hsting

$0.90

$185

Foreign Lislings

Fareign Listings s thoss (istings
that exist In an giphabelical directory
of an mxchange other than that in
wivich the tisted servics is furnished
under the provisions applicabie to
reguiar additional hatings: in the
siphabatical directoty in which the
foreign listing eppears.

» PerMonth

Not Avaiiable

$196

*

informmation Call Completion

information Call Complation {ICC) is
aveilable as an add-on to the
Company's Oirectory Assistence Caf
Sevice, ICC allows the Customar 10
cormect diracly 1o 3 number
requesied via the Company’s
Diractory Assistanoe Gall Servica by
means of operalor dialing.

+ Per Call Completed

$0.30

in accardance with Case No.

Effective:

Bemie Stevens, President
PNG Telecommunications, inc.
4839 Business Center Way
Cinciinati, Ohio 45248

, Issued




