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8 Cemrex Services (com.) 

8.4£fifilifl]SS(com.) 

8.4.2 Une Features (cont.) 

8.4.2.52 Intercom Callino - Centrex users may dial each otiiei's telephone number using 3,4, 
or 5 digfts wfthout the akl of the system attendant. 

8.4.2.53 Last Number Redial - Allows a designation of a CPE station button to inftiate redial 
of the last number called. 

8.4.2.53.1 Last Number Rediated Associated wfth Set - rediais last numberftom 
business set regardless of which key the call was made from. 

8.4.2.54 Leave iitessaae Activation - Capabilfty for a station user to activate, via a button, an 
audible or visual message indication at otiier focations. The receiving stetion 
controls the deactivation ofthe message indication upon retrieval ofthe message. 
(Requires Message System Service CPE) 

8.4.2.55 Messaae Retrieval Disolav - F>rovkles the cap^ l t t y of a station to direcUy retrieve 
messages from their display via button acth/atiorrand cancel the message wafting 
indication (Requires Message System Service CPE). 

8.4.2.56 Message Waftino Activatfon Control - Provkles ttie capabilfty of a predesigned 
station to activate audible or visual message wafting indications at other stattons. 
The sending station comrols both the activation and deactivation of the message 
wafting indication. 

8.4.2.57 Message Waftino Indication Lamp - Provkles tiie capabilfty of a visual message 
wafting lamp, that indicates a message is wafting at ttie message center. 

8.4.2.58 Messaae Waftino Indication - Visual - Provkles tiie capat^lfty of a visual message 
wafting Indication key. thstt indicates a message is wafting at the message center. A 
directory number can have one to four message vrafting lamps assigned on a set. 

8.4.2.59 Message Wafting Indicator- Audible - Provides an audibte tone signal, e.g. stutter 
dial tone, on a Centrex line to indfoate a message wafting condftion. 
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8 gj^ptrex Services fcom.^ 

8.4 Features (com.) 

8.4.2 Line Features (cont.) 

8.4.2.60 MuHiPie Appearance Directory Number fMADW - Provides capabilfty to temiinate 
duplicate telephone numbers on Electronto Key Line type Sets or Singte Line Sets. 
Muftiple Call Anrangement (^CA) allows more than one set in the MADN group to be 
active on the MADN simuftaneousiy. The number of sinuittanaous calls is restricted 
only by the number of members in the IMADN group. 

8.4.2.61 Single Call Arrangement fSCAt - Provktes capabilfty to terminate dupiteate 
telephone numbers on Electronic Key Line type Sets or Single Une Sete. These 
numbers are configured in a S\nQ\e Call Arrangement (SCA). Single CaH 
Arrangement (SCA) allows only one set to be active (etther originating or 
terminating) on the MADN at any given time. Includes incoming caN disconnect to 
automatically retease tiie bridge for otiier MADN Direclory Numbers. 

8.4.2.61.1 Bridging - Allows more than one set in a MADN group to be active on a line 
simuftaneousiy. 

8.4.2.61.2 Conference Interaction • allows a conterance call to be efther answered or 
established by one party, placed on hotel, or picked up by anotiier party. 

8.4.2.61.3 Conference w/3-Wav CaHino - enabtos a HAADN Single Call Arrangemem (SCA) 
wfth bridging options to esteblish a three-way call during the bridge state. 

8.4.2.61.4 Privacy - allows a user to exclude another 

8.4.2.62 Ntaht Answer - Allows an incoming night call to be indk»ted by the ringing of a 
customer provkled night belf or a predesignated Centrex line. Catts may be 
answered at any station otiier than fully restricted stations by dialing a special code. 

8.4.2.62.1 Fixed - alfows calls that are normally routed to the attendant during the day, to 
be routed to predesignated tocations at night. The predesignated route can be 
an indhrkluat directory number or a hunt group. 
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8 Cemrex Servtoes (oortt.) 

8-4 Features (com.) 

8.4.2 Line Features rcom.1 

8.4.2.62 Ntaht Answer 

8.4.2.62.2 Flexible - allows the attendam to program the Night Service routes for each 
Incoming Call Identftication (rco classttication assigned to the customer group. 

8.4.2.62.3 TranK Answer From Anv Station - altows any station in the customer group to 
answer an incoming call by dialing a code. The code is dialed when the Trunk 
Answer From Any Station atert sounds. 

8.4.2.63 On Hook Dialino - A capabHfty availabte on property equipped Customer Provkled 
Equipment which altows the user to originate calls wfthout lifting the handseL 

8.4.2.64 Quen/ Busv Statfon - Allows up to 128 Electronic Key stations to query the busy/kile 
status of one designated station efther Etectroitic Key line or Centrex wfthln the 
group. The feature supports up to eight simuftaneous requests to monftor the station 
tor telle status display. 

8.4.2.65 Repeat Atert - A station can be designated to receive addftional alert tones when a 
calt terminates on a Directory Number (DI4). MADN. or Group intercom Key and 
while the station is active on another call. 

8.4.2.66 Ring Again idle Set - Prevente a busy set from receiving call back Ring again while 
active on another call. Optionally, the s ^ can be designated to receive addfttemal 
alert tones while acth/e on another call. 

8.4.2.67 Rinoino Options for MADN - Provides addftional ringing options to a Mutttpte 
Appearance Directory Number (MADhJ) group. 

8.4.2.68 Secondary Directorv Telephone Number - Provkles an addftional directory number 
which is not physte^aliy terminated, but existe in the programming of Electronfo Key 
Line Service. The addftional directory number, while not terminated on a dedfoated 
facilfty, may be accessed from the network and may originate unte|ue outgoing dial 
tone from an instrumem that has another directory number as fts primary number. 
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8 ggptrgx s^yY'<??s (com.) 

8.4 Features (cont.) 

8.4.2 Line Features (com.) 

8.4.2.69 Secondary MADN Call Forwarding - Allows secondary Muttipto Appearance Directory 
Number (MAOI^ members to activate or deactivme caU foiwarding from their sets. 

8.4.2.70 Set Inspect - Aik>w$ a station user to etther display features assigned to buttons on 
the set or display calling or called number of an active call or catt on hold via 
operatkMi of a predesignated button. 

8.4.2.70.1 Enhancemem - allows this feature to also be enabled on an automatic basis 
dispteying call information as soon as a call is presented. 

8-4.2.71 Short Hum - Permtts incoming calls to hunt over a set of diractory number 
appearances in search of an klie directory number on which to terminate. 

8.4.2.72 Slnote Line Extension - Alte>ws a singte line set to be bridged wtth other singte line 
sete using the same Directory Number. Extensfons are bridged at the central office 
and can be to the same premises, different buHding or different premises in the 
same central office. 

8.4.2.73 Speed Callino - Expanded Number Group - Allows a station user to place calls to a 
list of numbers by dialing an access code. The size of the list depends cm the 
serving technology type. 

8.4.2.74 Speed Callino - Long - Altows a station user to place calls to a list of 30 numbers by 
dialing an access code. 

8.4.2.75 Speed Callina - Short - Allows a station user having access to ptace calls to a list of 
6 or 10 numbers by dialing an access code. 

8.4.2.76 Stop Hum - This feature may be assigned to any hum line, directory number, muftl-
irne hum line, or distributed hunt line and activated by one of the foitowing options: 

8.4.2.76.1 Access Code - The feature is activated when the customer dials an access 
code. 
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8 gsaiD^LSsQis^ (com.) 

84 Features (cont.) 

8.4.2 Une Features (cont.) 

8.4.2.76 Stop Hunt (cont.) 

8.4.2.76.2 Kgy - The feature is activated by using a customer provkled external key. 

8.4.2.77 Time and Date Displav - Allows time and date to be (tispteyed. Time and date are 
provided by the Cemral Office. 

8.4.2.78 Touch Tone - Provides tor dialing a tetephone number using Dual Tone Mufti-
Frequency (DTMF) signaling. 

8.4.2.79 Transfer Calls to Restricted Station - Allows incoming calls, inttiated from outskle the 
Cemrex system to be transferred by a designated station userto a Centrex Hne that 
is restricted from receiving incoming calls. 

8.4.3 ISDN Services and Features 

8.4.3.1 Attemate CHrouft Swftched Votoe/Circuft Swftched Date Service - Provktes ttie capabilfty 
to originate and receive efther Cirouft Swftched Voice or Clrcutt Swftched Data caHs over 
a single "B" channel, but not simuttaneousiy. The stendard capabiltties and features am 
the same as those shown for Clrcutt Swftched Voice and Circuft Swftched Date. 

8.4.3.2 Cirouft Swftched Data Service - Provkles the abiHty to originate and receive cirouft 
swftched data calls over the 64 Kbps "B" channel. 

8.4.3.3 Circuft Swftched Voice Service - Provkles the abilfty to originate and receive circuft 
swftched voice calls over the 64 Kbps "B" channel. 

8.4.3.4 On Demand-Packet Swftched Date "W Channel Service - Allows station users to 
originate or receive X.25 packet data calls over the 64 Kbps "B" channel on demand. 
This arrangemem provkles the station user the flexttMHty to use the "B" channel for circuft 
swftched voice calls, circuft swftched date calls, or (on demand) packet data calls. 

8.4.3.5 Packet Swftched Data "B" Channel Service - Provkles the abilfty to originate and receive 
X.25 packet data calls over the 64 Kbps "B" channel. 
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8 Cemrex Services (com.) 

8.4£gMlU:K(cont.) 

8.4.3 ISDN Services and Features (cont.) 

8.4.3.6 Packet SwU^hed Data "D" Channel Servtoe - Provkles the abilfty to originate and receive 
X-25 packet data calls over the 16 Kbps ' 0 * channel. 

8.4.3.7 Increased Shared Directorv Number (DW Group Size - increases the number of 
Customer Provided mufti-button sete that can share can appearances of a directory 
number from eight to thirty-two. One of the stations sharing a DN may be an analog set. 
This arrangemem Is provided only In assodaUon wfth ISDN Nattonal lines. Addftional^. 
the numtwr of station users v ^o can bridge onto a conference call is subfect to the 
restriction that the number of conferees plus conference bridges cannot exceed sbc 

8.4.3.6 Pickup Hold Conference CaH from Shared Directorv Number (Om CaH Appearance -
Alfows a user, wfth a customer provkled mufti-button set that shares a call appearance of 
a directory number wfth another user, to establish a conference caH. place ft on hokl. and 
have the other user pick ft up. 

8.4.3.9 Shared Director Number fPhn Bridolno wfth Conference Calls - Allows users, wfth 
customer provkled mufti-button sete wtth shared call appearances of a directory number, 
to bridge omo a conference call established on a shared call appearance (tirectory. This 
arrangement Is provkled only in assodatton wtth ISDN lines. Addftfonally. the number of 
users who can bridge on to a conference call is subject to the resblction that the number 
of conferees plus conference bridge cannot exceed sbc. 

8.4.3.10 Tenninal Manaoemem - Provides forthe managemem of ISDN terminals by 
designating the capabilfty of: 

8.4.3.10.1 Adjunct comrol - automatically toms on the speaker phone at the station set. if 
appropriate for the particular featore. 

8.4.3.10.2 Automatic-Hold/Drop Preference - automatically detennines how to handle a caU 
active on one call appearance when the user shifte to another apf>earance. Two 
types of tieatment are provkled: auto-drop and auto-hoM. 

8.4.3.10.3 Button Managemem - provktes software release buttons that can be used for 
features or call appearances. 
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8 Cemrex Services (com.) 

8.4 Features (cont.) 

8.4.3 ISDN Services and Features fcont.) 

8.4.3.10 Terminal Manaoement (conL) 

8.4.3.10.4 Call Appearance Selectton for Imolictt Conference and Transfer Automatically -
setecte an kite call appearance forthe Implictt Conference and Transfer 
features. 

8.4.3.10.5 Display for Rinaino Call Appearances Onfa - activates ttie disptev on customer 
provkted mu[-tl-button sete only for ringing call appearances. 

8.4.3.10.6 Idle CaH Appearances Preference - automatically selecte an kJle citil 
appearance, if available, when a station user equipped wfth muftipte caH 
appearances goes off-hook. The idte call selectton occurs when other call 
appearances are alerting the station set. 

8.4.3.10.7 Rinaino Call Appearance Preference - automatically selecte the call appearance 
. that has been aterting the fongest when the station user goes off-hook and other 

call appearances are alerting the station set. 

8.4.3.10.8 Inspect for ISDN Terminals - natrteves and displays cali-retated infomnation on 
any call ap|:>earance that has an associated call. 

8.4.3.11 Aftemate Access - Alfows designation of an attemate host to be used to complete a 
call in the event that the primary host does not answer when the host is out of 
service. 

8.4.3.12 Far End Disconnect Supervision - Provkles automatic disconnect of one end of a 
data connection when the other end disconnecte. 

8.4.3.13 Hunt Group for Shared Data Access - Provides automatic search of a group of 
shared ports to find an availabte port In response to a connection request. 

8.4.3.14 Queuino - Pennfts calls, in excess of the available lines in a hunt group, to be hekl In 
the central office and distributed in their order of arrival to the hunt ̂ roup as the line 
becomes availabte. 
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8 Centrex Services (com.) 

8.4 Features (com.) 

8.4.3 ISDN Servfoes and Features (cont.) 

8.4.3.15 Closed User Group (CUG) Addftfonai Member - Provktes memberahip fbraddfttonat 
CUG members beyond the inftial ten induded in the design. The avalteble option 
alfowing group members to restrict comnninicati^ms includes the fottowing: 

6.4.3.15.1 CUG incoming Access - This faciifty enables tenmlnals belonging to CUGs to 
receive incoming calls from terminals in the open part of the network and from 
terminals belonging to other CUGs wtth the outgoing acoess capabiHty. 

8.4.3.15.2 CUG Outaoino Access - This fecilfty enables terminate betonging to CUGs to 
make outgoing calls to the open part ofthe network and to terminals in other 
CUGs having the Incoming capabilfties. 

8.4.3.15.3 CUG wfth incoming Seiedton - This facHity may be used on a per virtual caH 
basis to spea'fy the CUG selected for a virtual ctf i. 

8.4.3.15.4 CUG with Outaoing Selection - This facilfty may be used on a per virtoal call 
twsis to spedfy the CUG selected for a virtual call and to permtt outgoing 
access. 

8.4.3.16 Flow Control Parameter Negotiation - Permtts negotiation on a per-caH t>aste of the 
X.25 packet mode data flow control parameters (packet size and window size of I to 
7 for each direction of data transfer). This faciitty applies only to swftched virtual 
calls. 

8.4.3.17 Hum Group - Allows muftipte packet mode data service devices porta to be reached 
through a single address, if a member of the hunt group is busy. Incoming calls are 
directed to the next member ofthe group. 

8.4.3.18 Logical Channels - Enables more than one call to be set up on a single Packet 
Swftched Data channel service. A maximum of 32 fogical channete are included per 
'B" channel. One logical channel is included in the Packet Swftched Date "D" 
channel service. A maximum of 16 standard channete can be provkled per "D" 
channel. Logical channels can be arranged as one way incoming, one way outgoing 
or two way. 
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8 Centrex Services (cont.^ 

8.4 EfifltUD^ (cont.) 

8.4.3 ISDN Servioes and Features fcont.^ 

8.4.3.19 Non-standard Defauft Flow Cortroi Paramatera - AHows the sdecMon of a defauH 
packet size and window size instead of a standard dotautt packet window size. The 
defauft value applies to aH permanent virtual drcutts and those virtual calte at the 
terminal Interface which do not perfbrm per-call flow control parameter (packet 
window size) negotiation. 

8.4.3.20 Penmanert Virtual Circuft - Provkles a permanent togical channel between two 
packet mode data devices which is always avaiteble for the exchange of date 
wfthout the need for call setup or call ctearing. 

8.4.3.21 Recognized Primale Operating Aaencv Selection - Allows a user, on a per caH basis, 
to spedfy an Inter Exchange Carrier or transft neteroric for Inter networic packet mode 
date calls. 

8.4.3.22 Reverse Charping - Allows the user, on a per packet mode date originating call 
basis, to request that usage charges for the call be bftled to the (erminating packet 
number. The terminating party must subscribe to Reverse Change Acceptance. 

8.4.3.23 Reverse Chamina- Acceptance - Allows the user to authorize the acceptance of 
usage billing for all incoming packet mode calls the user recehres for which the 
originator requested reverse cliarging. 

8.4.4 System Features 

8.4.4.1 Centrex Mate - The Cemrex Mate feature aHoWs a Centrex customer to make changes In 
the station line and/or feature configuration of the Cen t ra System as an aftemath/e to 
the stendard Company service order process. Cenlrex Utote altows the customer to 
manage feature assignmente per line, exchange station numbers between liloe station 
lines, verify tiie assignment of features on an indivklual station line or bulk basis, sort for 
stations that have partlcuter features, and to obtain internal directory Infonnation for 
stations in the Centrex Mate datebase. (Centrex Mate is offered subject to availability of 
facilfties and compatibilfty of the serving central office. 
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8 £fijQtr@e.SS£yi£Ss (cont.) 

8.4 Fgaturgs (cont.) 

8.4.4 Svstem Featoras (com.) 

8.4.4.1 Centrex Mate rcont.1 

8.4.4.1.1 Access is provkled by dial up modems vte Customer Prosrided Eqttfpment. The 
customer is responsibte fbr any charges incurred to access the Centrex Mate 
system. 

8.4.4.1.2 Cemrex Mate customers may elect to continue to use stendard service order 
procedures at any time and the service wHI be Implemented by the Company at 
ttie prevailing charges and servioe intervate as spedfled elsewhere. 

8.4.4.1.3 Customers may eied to have a third party otherthan the customer Implement 
and manage their system for them. If thte option is elected, the customer 
assumes responsttillfty for all changes executed by their authorized agent. 

8.4.4.1.4 The Company reserves the right to wfthhokl the servtoe if ft is detennined to be 
incompatible wfth existing Swftching Systems. Also, some functions of the 
cemral office swftching system will have priority over execution of custonter 
change requeste. The Company assumes no responsit>iltty for change-requeste 
delayed by priority central office fundions. 

8.4.4.1.5 Not all features and capabilfties are induded In Centrex Mate. A servtee order 
will be required to reanange some ftems. These indude txrt are not limfted to 
»vaps of off-premises lines in differem wire cemeis, lines not induded in 
Centrex Mate such as attendam lines, and mufti-line hunt lines and Itoes wfth 
spedal equipment. 

8.4.4.1.6 Responsibilfty of the Company - The Company wiH provkto training to these 
customers who eied to utilize Centrex Mate themsehres and dedine to eled an 
authorized agent. Training wiH be provkled by the Company at the time 1. 
Centrex Male is adivated wfthout charge. Subsequent training can t>e provfoed 
for the customer at an addftional charge as spedfled elsewhere In this offering. 
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8 Centrex Servioes (cont.) 

8.4 EfialUGK (cont.) 

8.4.4 System Features (com.) 

8.4.4.1 ggmfw Ma<e (com.) 

8.4.4.1.6.1 The Company wftl provkte the customer or the designated authorized agent 
wfth the securtty password access codes for the customers Centrex Mate 
System. 

8.4.4.1.7 ResponsibHfty of the Customer - The customer Is responsible for the 
administration and protection of the Centrex Mate password and access code 
and will be responsible for any charges aristog out of unauthorized use of the 
passwonj. Customers electing an authorized agent to administer and manage 
their Centrex System shall be responsibte fbr thai agente use and protection of 
the password and access codes. 

8.4.4.1.7.1 The customer wiH designate at the time of instellatfon whettier they wiH 
manage their Cenbex Mate system thernselves or through an authorized 

.. agent If the authorized agent Is seleded. the customer wiH provkle the 
^ Company wfth a signed and dated latter authorizing the agent to manage the 
\ Centrex Mate system on their behatt The customer accepte responsibilfty for 

all changes made on their t>ehatt by their agem. 

8.4.4.2 Centrex Message Sfonal imarface fCMSn - Provktes forthe transmissfon at 1200 and 
9600 baud rates of certain called number and otiier Mentification infomnation via a date 
link conneding the CMSI input/output port located in the Company central office to 
Customer Provkled Equipment. 

8.4.4.2.1 CMSI service consiste of three features: CaH History Package Delivery, Remote 
Adlvation of Message Wafting Indfoator and Message Wafting Indication. 

8.4.4.2.1.1 Call History Package Delivery - provktes detailed informalfon of calls 
fonvarded from Centrex lines via a Cemrex mum-line hum group and 
assodated data link from ttie Company*s cential office to the customer 
provided Message System Interface. 
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8 Centrex Services fcont.) 

8.4FsiSSirfiS(com.) 

8.4.4 Svstem Features (com.) 

8.4.4.2 Cemrex Message Stanal Inteiface fCMSh fconL^ 

8.4.4.2.1.2 Remote Activation of Message Wattlnn Indicator - altows ttie Centtex 
customer to activate/deactivate an auctibfe message wafting tone on Cemrex 
tines or a visual LED Indfoation on eledronfo business sete. 

8.4.4.2.1.3 Message Waftino Indication Auda>le - provkles an audibte tone stonal on a 
Cemrex line or, where technotogy permtts. a visual LED indication on an 
eiedronic business set. The Message Watting Indication Audible feature is 
provkled as part ofthe Cemrex Basic Line on a per Hne basis. 

8.4.4.3 Cemrex Message Signal Interface - Expanded fCMSI-B - Centrex Message Signal 
Interface-Expanded (CMSl-^ is a Centrex feature designed to link a Cemrex customer's 
premise equipment (CPE) to Company^ cemral offfoe in order to pass signaling and 
message detail Information. This service will allow a customer wfth operations located in 
muftiple Central Office locations to share a single data (CMSI-E) link. This service is 
available at botti a tow speed (1200 baud) and a high speed (96iX) baud). 

8.4.4.3.1 CMSt-E service consiste of three features: CaH History Package DeHvery, 
Remote Adivation of Message Wafttog Indicator and Message Wafting 
Indication. 

8.4.4.3.1.1 Call History Package Delivenr - provkles detaHed infomnalton of calls 
forwarded from Cemrex lines via a Cemrex mutti-Hne hum group and 
assodated data link from the Company's central office to the customer 
provkled Message System imerface. 

8.4.4.3.1.2 Remote Adivation of Message Wafting Indlcmor - allows the Cemrex 
customer to activate/deactivate an audible message wafting tone on Cemrex 
lines or a visual LED indfomion on electronic business sete. 
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8 gemrex Servfoes (com.) 

B.4£saSurgs(com.) 

8.4.4 System Features (conL) 

8.4.4.3 Cemrex Message Stanal imerface - Expanded fCMSUp fcom.> 

8.4.4.3.1.3 Messaae Wafting IndlcattonAudftte-provides an audttrie tone skmal on a 
Cemrex line or, where technology permfta, a visual LED indication on an 
eiedronic.business set. Ttie Message Watting Indication Audibte femure is 
provkled as part ofthe Centrex Basto Line on a per line basis. 

8.4.4.3.2 The following terms and condftions apply fbr CMSI-E: 

8.4.4.3.2.1 CMSI-E may be provfoed only from Cemral Offices equipped for this 
service. sut>jed to the technical limftations and avaftatrittty of equipmem and 
fadlfties. 

8.4.4.3.2.2 A modem is required in the centra) office and a compatible modem rs 
required at the customer's premises. 

8.4.4.3.2.3 Muftl-line hum groups wlH be required at the host Cemral Office only. 

8.4.4.3.2.4 AH customer locmions Hnked by ttie CMSI-E link must t>e tocaled in Uie 
same l^TA. 

8.4.4.3.2.5 If a customer upgrades from CMSI to CMSI-E or from 1200 to 9600 baud, 
only the Incremental difference in nonrecurring charges ̂ 11 be charged. 

8.4.4.4 Virtual Networic (VN> - Virtual Network (VN) extends intercom calling geographfoally wfthln a 
LATA, providing virtual connedivfty among all types of Cemrex lines ustog the public 
network. 

8.4.4.4.1 AH lines in the Cemrex system and m each premises location must be induded 
in a customer's VN. Muftipte customers sharing Cemrex Common Stocks cannm 
be part of an VN. A minimum of 500 lines is required to estet>iish VN except 
wfth Omnipresence. Systems exceeding 25.000 Itoes may require ^ledai 
constrodlon charges except wtth OmniPreseinoe. See ttie Omnipresence 
description elsewhere in this offering for exceptions to the above. 
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8 Centrex Servioes (com.) 

8.4 Features (com.) 

8.4.4 System Features (com.) 

8.4.4.4 Virtual NefavoricrVN^fcom.^ 

8.4.4.4.2 All lines in ttie networti must terminate at an authorized premises tocation of the 
Customer of Reoonl. Authorized tocattons indude branches, factories, plante, 
etc.. of the Customer of Record, or a subskNary of ttie Customer of Record. A 
network may nm be sh»ed among unafffliated end users. 

8.4.4.4.2.1 VN requires a measurentem of the customer's usage busy hour represemed 
byCCS value. A CX)S is defined as a measure of traffic tsage expressed In 
Hundred Call Second Incremems (where the Roman numeral C represente 
one hundred). One caH which l a ^ 100 seconds constitutes one CCS. 
There are 36 CCS in one hour. 

8.4.4.4.2.2 When VN is provkled through resate, aH lines to each VN neterorit must 
terminate at an authorized premises location ofthe same end user customer 
of the reseller. AH other terms and condftions as stated above induding the 
requiremem of a minimum or 500 Hnes per end user customer apply. 

8.4.4.4.3 Omnipresence VN - OmniPresence VN provkles a virtual local presence tnm 
muRlple remme Centrex locations to a hub location of the same end user 
customer of record. OmniPresence is a Virtual Networic (Vl^ feature and VN 
service parameters apply. The customer must subscribe to bmh Remme 
OmniPresence and Hub OmniPresence. 

8.4.4.4.3.1 The OmniPresence networic requires a minimum of 26 lines/channels. AH 
remme location lines/channete in the OmniPresence networic are 
Omnipresence Centrex Basic lines or OmniPresence Cemrex National ISDN 
lines wfth a Circuft Swftched Date "B" channel. 

8.4.4.4.3.2 Circuft Switched Data Service stendard capat>itfties Call Diverting. Hum 
Group for Shared Date Access, imert»m Calling, and Speed Calling - Short 
are nm available when used wfth OmniPresence VN. The Centrex line 
feature CaH Fonwarding - Busy is provkled as a stendard Circuft Swftched 
Data Service capabilfty when used wtth OmniPresence VN. 
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8 Cemrex Services (com.) 

8.4 Femures (com.) 

8.4.4 Svstem Features (com.) 

8.4.4.4 Virtual Networî  (VN> fcom.1 

8.4.4.4.3.3 Each remme tocation requires a dedicated Centrex System and the Cemrex 
system feature, CaH Fonivarding MuftiPath. 

8.4.4.4.3.4 Cemrex Mate is nm availabte on OnmiPreswice Lines. 

8.4.4.4.3.5 Digftat Transport Service and/or ISDN Prime Servtoe are/te required at ttte 
hub location to provkte terminmion (^ cais to the customer premises. 

8.4.4.4.3.6 OmniPresence service must terminate on Customer Premises Equipmem in 
ttie LATA where Cemrex OmniPresence servioe is provided. 

8.4.4.4.3.7 Addftional Hnes/channels at the OmniPresence hub tocmion are nm required 
to be a part of a customers OmniPresence VN. 

8.4.4.4.3.6 Nehivorics exceeding 2.000 lines/channels may require spedal construction 
charges. 

8.4.4.5 Announcement Services - Provides announcemente periodicaily to assure callers thm 
their calls will be answered and provkles for delay periods between announcemente and 
the type of treatmem callers will receive between announcemente (ringing. sHence or 
music). Announcemente can be utilized wtth various Centtex services, such as UCD, 
ACD. Spedal imercept. ARS, Quei^ Slote and Music on HokJ. 

8.4.4.5.1 Two announcemem arrangemente are availat)te: 

8.4.4.5.1.1 Customer Premises Announcemente - provides an imertace to the customer 
premises for recorded announcemem or musfo. 

8.4.4.5.1.2 Central Office Recorded Announcemente - mav be provkled in the foitowing 
arrangemente: 

8.4.4.5.1.2.1 Stendard announcemente provkles for Company announcemente. 
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8 Centrex Services (com.) 

8.4 Efisiuces (com.) 

8.4.4 Svstem Features (com.) 

8.4.4.5 Announcement Services fcom.^ 

8.4.4.5.1.2.2 Customer spedfic announcemente provkles for announcemente 
customized for an indivklual spedfic customer (maximum of 24 
seconds). 

8.4.4.5.1.2.3 Secondary Announcemente can be designed to provkle second or 
subsequem announcemente ttmt are dttferem firom the inftial 
announcemenH. 

8.4.4.6 Assume Dial '^'' - An arrangemem thm allows station usere to originate networic calls by 
dialing the approprime seven or ten digft network telephone number wtthom first dteUng 
"9* for access to the public networic. All Hnes in the sj^em are equipped wfth this 
feature. When assodated wfth Spift Service, Assume Dial "9" may be provkled on one 
group of station lines and normal dialing arrangemente on another group of station lines. 

8.4.4.7 Attendam Consote - A spedal customer provkled tetephone instrumem used by the 
attendam(s) to perform fundfons such as answering incoming caHs, completing outgoing 
caUs for restrided stmfons. mc. Consote Arrangemente are availabte for use wittt Dlgftal 
and ISDN Cemrex. Each dlgftal consote anangemem requires three Centrex Hnes. 
Each ISDN console Arrangemem requires one iSON line. A consote Arrangemem and 
assodated Cemrex lines are required for each console posftion. 

8.4.4.7.1 Available Standard featores are: 

8.4.4.7.1.1 Access to Paging. Code Callina. rtc. - aHows an attendam to access 
customer provkled code caH. paging, eta equipmem t>y diaHng an access 
code and a called party code. 

8.4.4.7.1.2 Attendam Recorded - Announcemem provkles callers a recorded 
announcement when calHng the attendam and hekl in queue longer than the 
seleded delay tiireshokl. 
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8 centrex Servtoes tom.1 

8.4 Fsaiu!as(com.) 

8.4.4 Svstem Featores (com.) 

8.4.4.7.1 AvaHable Standard Features (com.) 

8.4.4.7.1.3 Attendam to UCD Transfer - enhances ttie UCD ferture by enabling an 
attendam to originme or extend calls to UCD dlredory numbers. 

8.4.4.7.1.4 Attendant Transfer - enables an attendam to transfer a caN to anmher 
attendam. 

8.4.4.7.1.5 Aittfidial - permfts an attendam to dial frequemly caHed numbers by pressing 
ttte Autodial femure key. which is programmed wfth a particular number. 

8.4.4.7.1.6 Autommfo RecaH - provkles amomatic recaU timers for unanswered calls, 
calt wafting recalls, and camped-on calte. 

8.4.4.7.1.7 Busv Verificatton of Stationn-nink - allows an attendam to determine 
whMher stmions or trunks are b i ^ or kite. 

8.4.4.7.1.8 CaH HoM - allows an attendam to manually hoM a caH on the loop by 
depressing ttie hokl/release key, or automatically hokl the call on the toop by 
depressing andher loop key. 

8.4.4.7.1.9 CaH Hokl wfth RecaH - provkles autommfo recaH timers for calte on hdd. 

8.4.4.7.1.10 CaH Paric RecaH - Timer provkles a separate timer for calls parteed by 
the attendam. The timer defines the maximum time period thm a call 
can spend in the paricing i d . 
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8 Centrex Servtoes fcom.1 

8.4EfiaMSS(com.) 

8.4.4 System Femures (com.) 

8.4.4.7 Attendam Consote (com.) 

8.4.4.7.1 Available Standard Fertures (com.) 

8.4.4.7.1.11 Call Selection - altows an attendam to answer calte as queued or 
manually seled spedfic call types. 

8.4.4.7.1.12 CaH Sdtttinq - allows the attendam to talk privmely to efther ttie calfing 
party or the called party. The attendam can attemme between the 
parties as required. Efther party can be exduded bm botti cannm be 
exduded simuttaneousiy. 

8.4.4.7.1.13 Call Throuoh Teste - allows an attendam to access specific trunks wfthin 
a Cemrex trunk group for testing. 

8.4.4.7.1.14 Console Disolav Capabilfty - allows the attendam to handle calls more 
effidemiy by providing an alphanumeric disptoy, L£D indications and 
muftipte line key board. 

8.4.4.7.1.15 Consote Test - aHows an attendam or maimenance personnel to test the 
functional opermions of a console. 

8.4.4.7.1.16 Comrol of Tmnk Group Access - alfows the attendam to oomrd 
of all stmions and incoming trunks to various trunk groups by operming 
corresponding keys. 

8.4.4.7.1.17 Comrol of Virtual Fadlfties Groups - allows the attendam to control 
access from sH stations and tronks to various trunk groups by operating 
corresponding keys. 
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Cemrex Services (com.) 

8.4 pgmMr?$ (com.) 

8.4.4 Svstem Femures (com.) 

8.4.4.7 Attendam Consote fcom > 

8.4.4.7.1 Available Standanl Features (com.) 

8.4.4.7.1.18 Deteved Operations - enables the attendam to ptace a caU for a cmilng 
stmion while Ihe calUhg stmfon wafts on-hook. When the called stmfon 
answers, the attendam can recall Ihe caiUng stmion by depressing the 
signal source key. On answering, the caHiitg stmion and the called 
stmion are conneded. 

8.4.4.7.1.19 Dired Tronk Group Selection - aHows the attendam to seled an klie 
hunk for an outgoing call by pressing a singte button on the consote. 

8.4.4.7.1.20 End to End Signaling allows the attendam consote to send Dual Tone 
Mufti Frequency (DTMF) signate. 

8.4.4.7.1.21 Ememencv Access to Attendam - allows a stmion userto dtel an 
emergency access code to gain immedime acoess to the attendam. 

8.4.4.7.1.22 Ememencv Override - alfows an attendant to compime IncoirHng calte to 
stations thm: are busy from adtvming the make busy key, have a series 
compimion or mufti-line hum arrangemem, have call fonwarding 
activmed. or have terminating restridtons. 

8.4.4.7.1.23 Extended CaHs to Busv/No Answer - miows extended cafts to a station 
wfth Call Forwarding Busy and Donl Answer to be forwarded to a 
predmermined path. 

8.4.4.7.1.24 Foretan Exchange flOQ Termination - provkles the abiHty to terminme an 
FX line on a consote. 

8.4.4.7.1.25 Flexible Consote Alerting - alerts the attendam to a caH requiring 
attention by an alert tone through the headsm instead ofthe consde 
speaker. 
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8 Cemrex Servfoes (com.̂  

8.4£gaiaES5(com.) 

8.4.4 Svstem Femures (com.) 

8.4.4.7 Attendant (insole (com.) 

8.4.4.7.1 Avaitebia Standard Femures (com.) 

8.4.4.7.1.26 incoming CaH Memificmion - assk^ incomtog caH infomnation in one of 
four cmegories: Dired Cafts. Directory Assimance Calls, INWATS Calls, 
and Precedence Calls. 

8.4.4.7.1.27 Infonnmion/Disdav Calls In Queue - provkles the attendam wtth a 
visual indlcatimi of the number of calte watting in queue. 

8.4.4.7.1.28 imeroosftion CaHino - enables an attendam to call and speak to anmher 
attendam. 

8.4.4.7.1.29 Locked LOOP Openrtion - allows the attendam to hold a caH on a loop. 

8.4.4.7.1.30 i-ockout - denies an attendam ttie abilfty to reemer a call unless ttie 
attendant is recalled by a stmion user or by Autommic Recall. 

8.4.4.7.1.31 Message Waftino Comrol - allows the attendam to activme/deadhrme 
message wafting indicmton formation users. 

8.4.4.7.1.32 Muftide Consote Operation - altows for a muftiple number of consoles 
and toops. 

8.4.4.7.1.33 Muftipie Listed Directory Numbers - alfows the customer to have many 
listed dlredory numbers. To handle tills effidentty. each number has a 
unique Incoming CaH tdemttication (ICI) temp so that the attendam can 
answer approprimdy. 
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8 Cemrex Services (com.) 

8.4EfimuiSS(com.) 

8.4.4 System Femures (com.) 

8.4.4.7 Attendam Consgje fcont.) 

8.4.4.7.1 Avaitebte Standard Femures (com.) 

8.4.4.7.1.34 Ntam Service • Fbced pennfts the forwarding of an incoming call to a 
predesignmed station m nigM or time when attendam posRIons are 
unattended or inoperative. Thte femure is adivmed/deactivated by a 
button on the consde. Flexible uses the Cemrex Caia Forwarding 
Variable Featore to adivme or cancel nigM service. 

8.4.4.7.1.35 Power Failure Transfer - routes caHsdedined for an attendamto a 
preassigned dlredory number during a communications teilure or loss of 
power to the attendam console. 

8.4.4.7.1.36 Queuing wfth Call Waftino - Indication |)emifts Incoming calte to be held 
awafting the availabilfty of an kite line, and to be delivered from the 
queue on a firm in, first om basis. AdctitionaHy, on properiy equi|>ped 
customer premises equipmem. a visum signal on each attendant 
posftion is provided to indicme when caUs are wafting to be served. 

8.4.4.7.1.37 Release Upon Compimion of Dtelina - allows an attendant to extend a 
call to a trunk, then release the can attertiie diaHng te compimed and 
before om-pulsing to the trunk is compimed. 

8.4.4.7.1.38 Secrecy - allows ttie attendam to talk to a called party (destination) 
wfthom the calling party (source) hearing the conversmfon. When the 
Attendant releases from the call, the source and the destinmfon are 
conneded. 

8.4.4.7.1.39 Serial CaHino altows an attendam to extend a caH to more than one 
stetion. 
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Cemrex Services (com.) 

8.4ffiaUi£^(com.) 

8.4.4 Svmem Femures (com.) 

8.4.4.7 Attendam Console (com.) 

8.4.4.7.1 AvaHable Standard Featoras (com.) 

8.4.4.7.1.40 Speed CaHino - altows an attendam to dtel frequently dialed numbers by 
depressing a speed calUng key and diaHng one or two digfts. The 
frequemly dialed number may be a dlredory number, aitthorizmion 
code, accoum code or access code. 

8.4.4.7.1.41 Stratohtfonward Outward Comptetton - altows an attendam to extend a 
call outsfoe the cudomer group whfte the station user may remain off-
hook. 

8.4.4.7.1.42 Supervisory Console - altows an attendam to call a superviscM' tor 
assistance and to extend a call to a supervisor for sut»equem call 
handling, ft also allows the supervisor to monftor the progress of an 
attendam and to give assistance while the attendam te handling a call. 

8.4.4.7.1.43 Swftched LOOP Ooermion - (virtud toop concepQ ttunks and lines do not 
have dired termination on the consoles. 

8.4.4.7.1.44 Through pi^lino - altows the attendam to seled the tronk fadifty for a 
stmion in the same customer group and send dial tone to the station 
user. The stmion user then diate the caUed number. This 40 femure 
provkles an overrfcle of station restrictions In the same customer group. 

8.4.4.7.1.45 Time of Day and Ome - provktes a display ofthe time of day and dme. 

8.4.4.7.1.46 Timed Reminder - provides a timer whose length Is spedfled by the 
customer. The timer te started when a call te camped-on a busy stmion. 
When the called party has nd answered, or when a caH te on hokl, and 
the timer expires, the attendam te recalled and can pick up the call to 
talk to the calltog party. 
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6 Cemrex Services (com.) 

8.4 Femures (com.) 

8.4.4 Svstem Femures (com.) 

8.4.4.7 Attendam Consde (com.) 

8.4.4.7.1 Available Stendard Features (com.) 

8.4.4.7.147 Toil Dhrerslon-to Attendam - toU calls, which are attempted by toH 
restrided dations, to the attendam fbr assistance. 

8.4.4.7.1.48 Trunk Busv Idemification - a display of the trunk group status on the 
attendam consote. The lamp state is off, when one or more trunks in the 
group is klie and. on, when all trunks in the group are tHisy. 

8.4.4.7.1.49 Tnmk Group Busv/Access Control Kev - provkles spedal keys to serve 
as a common imerface for Tronk Group Busy and Trunk Group Access 
Control for all trunk groups altocmed to the cudomer group. 

8.4.4.7.1.50 Tronk Group Identificmion Indicmofs- provkles a disptey of the tronk 
group and member number of the incoming or outgoing tronk in-use 
either m the request of the attendam or adomatically on incoming hunk 
calls. 

8.4.4.7.1.51 UCD from Queue - provkles for a uniform distribmion of cdte from the 
attendam queue to a group of attendam posftions. 

8.4.4.7.1.52 Veriflcmfon of Adhorizmion Codes - allows customer group attendante 
to validate amhorizmion codes. 

8.4.4.7.1.53 Wild Card Kev - enables the attendam to invoke spedal femures nd 
diredly available through a featore key on the consote. Any spedal 
femure normally availabte through the use of a featore key may be 
invoked through ̂ e WikI Card Key, wtth the exception of imercom caller 
ktontification. 

8.4.4.7.1.54 800 Terminmion - provkles capabilfty of temninating an 800 service call 
imo a UCD group or on a compatible console. 
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8 Centrex Servtoes (cont.) 

8.4 Features (com.) 

8.4.4 System Femures (conL^ 

8.4.4.7 Attendam Consote (cont.) 

8.4.4.7.1 Availabte Standard Features (conL) 

8.4.4.7.1.55 Attendam CaH i^eteil Emrv - alfows the attendam lo emer cod allocation 
informmion imo the Station Message Oeteit Recording ^MOR) or Call 
DetaU Reconjing Service (CORS) servfoe record. Thte featore require 
Call Detail Accoum Recoreling (CDAR) Servioe and SMDR or CDRS. 

8.4.4.7.1.56 Attendam Conference (30 Port) - enables the attendam to establish a 30 
port conference (nm induding the attendam). 

6.4.4.7.1.57 Dired Station Selection and Busv Lamp FleM - aUows ttie attendam to 
monftor, via a busy lamp fieM. ttie status of dlredory mimbers ttiat 
appear in the group, tt will also provkle dired dialing to a monftored 
station by depressing a key. 

8.4.4.7.1.58 Mufti Posftion Hpm fMPHl - didrtbutes caUs over a group m up to 16 
line-loop attendam posftions each of which can handle up to sbc types of 
calls. Incoming calls are reroded only to tote posftfons wfth a toop for 
thm type of call. Only Mufti Une Hum Group (MLHG) lines can be used 
wfth the MPH femures. 

8.4.4.7.1.59 Name Display for Attendam Console - enables the attendant console to 
display the name of a calling (or called) party. 

8.4.4.7.1.60 Operational Measuremente - provkles attendam operational 
measurements for a cudomer group or subgroup. Types of operational 
measuremente induded are counte for aggregme woric time. miiHftes 
adive. and number of calte handted for each attendam posftfon. 
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8 Cemrex Servfoes (com.) 

8.4 Femures (com.) 

8.4.4 Svstem Femures (cod.) 

8.4.4.8 Autommfo Rome Seledten-Basfo (ARS) - Alhvws for ttie comptetion of calls to a publfo 
nehMortc telephone number t>y amommically scanning the digfts and selecting a firm 
choice comptetion rome when avaitebte. or a subsequem route tt the firm choice route is 
nm available. Routes may indude Foreign Exchange Hnes. WATS lines. Carrier access 
Hnes, the DOD networic, or other compmible anangemente. The final comptetton rome 
may be the publfo networic. *Me delivery of digft one to an imerexchange carrier te 
availabte. tt te the responsibilfty of the cudomer to ndify the Company reganlir^ 
updmes to the customer's ARS patterns whettier caused 1^ changes in the cudomera 
privme network or the public swftched networic. 

8.4.4.9 Adomatic Route Seledion - Deluxe - Altows fbr the completion of calte to a publfo 
nehworic telephone number by amommfoally scanning the digfts and selecting a firm 
choice compimion rode when avaHable. or a sut>sequem rome If the first choice rode te 
nm avaiteble. Routes may indude Fordgn Exchange Hnes, WATS Hnes, Carrier access 
lines, the ODD networic, the IDDD networic, or ottier compmible anangemente. The 
delivery of digft one to an imerexchange-canier teavallable. tt is the respondbllfty ofthe 
customer to notify the Company regarding updmes to the cudomers ARS patterns 
whether caused by changes in the cudomers privde networic or the public swftched 
nmworic. 

8.4.4.9.1 The final compimfon rode may be the public ndworic. or m the diredfon of the 
cudomer, the call attempt can be routed to Expensive Rode Warning Tone. 

8.4.4.9.2 Fadifty Restridion Levels (FRL) are required wfth ARS-D and are required on 
each Centrex line and Incoming tie line to ddemilne bdh the type of call and 
type of fadifty wfthin the privileges of the assocteted user. 

8.4.4.9.3 Authorizmfon codes are required to altow a station user to dtel a code to override 
the restridion level assodded wfth the dialing Cemrex flne or tie Hne. The 
Cemrex requests the Authorization code when the defauft FRL has insuffictem 
privileges to compime the call. The Adhorization code Is also inspeded for 
valkllty as a security check. 
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8 Cemrex Services (com.) 

8.4 Femures (com.) 

8.4.4 Svstem Femures (com.) 

6.4.4.9 Amomatic Route Sdedfon • Deluxe fcom.) 

8.4.4.9.4 Time of Day roming, an option, permfts the pre-prografflming seledfon of 
attemate routing pattern groups for off-nelwortc calte on a time of day and day of 
the week baste. 

8.4.4.9.5 Adommic Aftemme Roding for tie lines provides amomatic routing of calte to 
aftemme tie tine routes when the primary tte line route te in use. 

8.4.4.9.6 Automatic Overflow to ODD provfoes completion of on-nehMoric cdte via the tdl 
networic when all primary and aftemme tie line romes are busy. 

8.4.4.9.7 Deluxe queuing permfts dation users to be placed In a queue whenever aH 
fadlfties in the first choice rode in a pattern for completing a partfoular caH are 
already in use. 

8.4.4.9.8 ARS-Deluxe can be opttonally equipped to scan t ^ to 10 digfts or provkle IDD 

8.4.4.10 CaH Fonwardino Mufti Path - Provfoes forthe simuftaneous forwarding of muftiple 
incoming calls to a predesignated telephone number. Adequate fadlfties are 
required for their tennination. One such Mutti Pdh femure is required for each type 
of call forwarding feature such as Variable. Busy. Donl Answer, and each line wfth 
whfoh ft is assodmed. Avaitebilfty te limfted to an intra-office baste except where 
inter-office forwarding is avaHable and fadlfties permft. 

8.4.4.11 Call Waftino Lamp Interface - Provfoes a visum datus of queued calls vte busy 
lamps. Busy lamps are adivmed through a channel from the serving cemrd office. 
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8 Cemrex Services (com.) 

8.4EfiSiyrss(com.) 

8.4.4 System Features (com.) 

8.4.4.12 Centrex Stmion Idemification (CSI> - Provkles the automatic transmissfon of a ten 
digft number and information digfts to (he cudorner's Ite trunk for catte originating in 
the Centrex sydem, to foentify the calling Centrex station for purposes of billing 
adminlstiation wfthin a privme networic. The femure te a central office software 
f undfon which is assodmed on a cmi-by-caH baste wfth aU Indivkhid transmissfon 
paths conneded to a tronk group provldoned wtth CSI. CS\ may be provkled 
subjed to the avaflabilfty of fadlfties and the compatibHfty of serving cemral office 
technology. The ten digft CST telephone number, consisting ofthe NPA plus tiie 
seven digft CSI telephone number, will be transmftted on al calls except those 
foemifled a CSI failure. In whfoh case only the NPA wUI be transmftted. The CSI 
teler^one is the tdephone number of the calling station and te nm the listed 
tetephone number of the cudomer. 

8.4.4.13 Conference Services - A Sbc Port Conference drcuft allows attendante and stmion 
users to establish conference calte beyond the standard Three Way Calling femure 
up to dx conferees. A Six l̂ ort conference drcuft may be expanded to 
accommodate up to 30 conferees by adding Conference Unking arrangemente. One 
C>merence Linking arrangemem provfoes four addftional ports. 

8.4.4.13.1 Mem Me - conferendng allows dation users to hofo a conference by dialing a 
dlredory number assodded wfth a spedfic conference bridge m a 
pradmenmined time. 

8.4.4.13.2 Stmion Controfted - allows mmion users to hofo a conference by dialing a 
diredory number assodmed wfth a spedfic comerence t>ridge m a 
predmermined time. 

8.4.4.13.2.1 Privacy Release Conference Contrd - Provkles conference drcufts 
designated for the exdudve use of MAONs and alfows them to use three 
port as well as sbc port conference drcufts. 
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8 Centrex Servfoes (cont.) 

8.4 Features (cod.) 

8.4.4 System Features (cont.) 

8.4.4.13 Conference Sertfices fcom.) 

8.4.4.13.2 Station Comrolted fcom.) 

8.4.4.13.2.2 Presm (Conference - AHows a Centrex station fine, tronk, or attendam 
console, to estabHsh a conference caH wtth a maximum of 25 comerees 
by diding a spedfic diredory numtter. The diaHng ofthe DN invokes 
dmuttaneous ringing ofthe preseleded conferees. The conferees are 
spedfied and ndified tn advance. 

8.4.4.14 Cudomized Call Divertino - Enables the cudomerto block or aftow one or more 
NPA and/or NXX numbers when these numbers are dteied t>y seteded stations 
wfthin the cudomer group. 

8.4.4.15 Dired Inwanl Svdem Access rPISA) Service - AHows users outsfoe Centtex Service 
sydem to access the Centrex Servtoe sydem by diaHng predmermined Networic 
Access Unes. DISA requires two addftional Optional S ^ e m Femures, Authorizmion 
Codes and Station Message Detail Recording (Shn)R) Seivice. A Diredory 
Telephone Number is required for each access anrangemem to an Centrex Servioe 
Sydem, i.e.. three simuftaneous calte to the DISA service wlH require three 
telephone numbers. 

8.4.4.15.1 The DISA service includes the fdfowing femures: 

8.4.4.15.1.1 invalfo Amhorizmion Code Treatmem - routes incoming calte to opttonal 
announcemem. The optional announcemem may provfoe addftional 
infonnation as to why the caH was nm comiaimed. 

8.4.4.15.1.2 Time od of incoming Cdte - rodes incoming calte thm time o d wafting 
for digfts to be dialed to an attendam or an optional announcement. 

Issued: Effedive: 
Bemie Stevens, Presfoem 

PNG Telecommuntomions. Inc. 
4839 Business Center Way 

Cindnnmi, Ohio 45246 

In accordance wfth Case No. . issued 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Sedion 8 - Centtex Services Original Shed No. 411 

8 Cemrex Services fcom.) 

8.4 Femures (com.) 

8.4.4 Svdem Fedures (com.) 

8.4.4.16 Do Nm Didurt) - An anangemem thd imercepte incoming cdte to a Centrex Hne(s) 
during spedfied periods of time when a station user(s) does nd warn to be didurt)ed. 
This anangemem can be provisfoned for indhrklual lines or groups of lines. This 
feature may be adivmed/deadlvmed vte a key by the stmfon user. 

8.4.4.17 Electronfo Diredorv imerface fEDD Servtoa - Provktes station users and the 
attendant(s) ttie abilfty to communicme wfth an dedronlc diredory. Thte 
arrangemem is available to cdte origlnmed wfthto the Cemrex Servtoe ^stem. The 
EDI imerface. locded in the pompany's cemral office, romes calls for dlredory 
informmton to a cudomer provfoed processor. 

8.4.4.17.1 Eiedronic Diredorv - provfoes forthe fdlowing on ISDN lines assodded wfth 
property equipped cudomer provfoed sete: 

8.4.4.17.1.1 CaHing Name Disdav - provfoes ttie name and diredory number ofthe 
cafting party to be displayed. 

8.4.4.17.1.2 Dired Querv Disolav - allows ttie station user wfth a property equipped 
cudomer provfoed sm to query for a person's diredory number. 

8.4.4.17.1.3 Adommic Callino - permfts the party ^sociated wfth the informmion 
being displayed to be called during a diredory query wftliom dialing the 
designated diredory telephone number. 

8.4.4.18 Hfoh Speed Dda Service - An arrangemem thm provfoes digftal, full-duptex 
synchronous dma transmission wfthin a Cemrex Service System, m speeds of 1.2 
Kbps to 56 Kbps and asynchronous data transmisdon m speeds of 100 bps to 19.2 
Kbps over a dandard twided pair foop. High Speed Data Service requires 
approprimely equipped Cudomer Provfoed Equipmem. High Speed Data Service 
may be used to access Publfo Swftched Digftd Services. 

8.4.4.19 Mudc On Hofo imerface - An anangemem thm allows access to Cudomer Provfoed 
Equipment thm provides a cominuous broadcad of mudc when a calter Is placed on 
hold. Cudomer Premises Announcemente are required per unique musfo source. 
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8 Cemrex Senrices (com.) 

8.4 Femures (com.) 

8.4.4 §y^gniFeqtMr?$(cont.) 

8.4.4.20 Networic Speed Calling - Allows up to 1000 numbere per sydem to be accessed via 
indivfoual tiste of up to 100 numbers each. 

8.4.4.21 omaoino Deluxe Tronk Queuing- An arrangemem thd altows station users to have 
their outgoing call hefo In queue, by dteting a code, when the assodated outgoing 
fadlfties are in use. Thte arrangemem provfoes stdton users wfth "off-hook" or "on-
hook" queuing for busy outooing fadlfties. A queue sfot te required for each cdl hefo 
In queue. 

8.4.4.21.1 The foitowing options are availabte fbr calls thm are hefo to "ofMiook" queue: 

8.4.4.21.2 Sllerice on Queue - provfoes silence when caUs are hdd in queue. Thte 
anangemem Is standard unless the cudomer etecte Mt^fo on Queue or 
Recorded Announcemem. 

8.4.4.21.3 M"8ic on Queue - is an imerface thm provfoes for the connedfon wfth cudomer 
provfoed mudc equipment. 

8.4.4.21.4 Recorded Announcement - provfoes for one continuous repeding type 
announcement. 

8.4.4.21.5 Priorttv Queuino - ddfon lines, equipped wfth thte option have originming priority 
and their calte are loaded imo queue ahead of non-priority calte. When the 
queue is toll, priority cdte rode to overflow tone or to the ODD network. 

8.4.4.22 Personal Call Screening - Allows a dation to whom anmher stmion's calte are being 
fonvarded, to transfer the call back to the forwarding stmion, overriding the 
forwarding featore. 
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8 Cemrex Services (cont.) 

8.4 Femures (com.) 

8.4.4 gygigm Fgmtirey (com.) 

8.4.4.23 Privme Fadifty Access Ternilndton 

8.4.4.23.1 Une Sfoe Access Cgnnedlons 

8.4.4.23.1.1 Code Call Access - permfts stmfon users and attendante to dial an 
access code and a called party oode to activate cudomer provkted 
audible and vidble signaling devices. 

8.4.4.23.1.2 Dial Didmion Access - provktes dation users access to cudomer 
provfoed diddion recording equipmem by dialing an access code. 

8.4.4.23.1.3 Loudspeaker Paoino Access - altows mmfons and attendante to access 
cudomer provfoed loudspeaker paging equipmem locmed on the 
cudomer's premises by dialing an access code. 

8.4.4.23.1.4 Radio Paging Access - allows stations and attendante to access 
cudomer provfoed and radio paging equipmem kK»ted on the 
customer's premises by dialing a Cemrex station number. 

8.4.4.23.2 Tronk Side Access Connedfons - The following tronk sfoe access connedions 
are availabte in either anatog or digftal formm as outiined below: 

8.4.4.23.2.1 Advanced Privde Line Access - conneds tie lines, privme Hne fedlfties 
and access lines from swftched privde line services to Centrex dtel 
swftching equipmem. tt may abo be used when compatible wfth and 
required for termination of fadlfties by Ottier Common Canlers (OCCs). 

8.4.4.23.2.2 Radio Paoino Access - provktes station users and attendants the 
capabilfty to access cudomer provkted and radto paging equipmem 
loomed on the cudomers premises via an access code. 

8.4.4.23.2.3 Tandem Tie Line Access - dlows tendem connedlon of spedal service 
drcufts dedicated to a cudomer group. 
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8 Centrex Services (cent.) 

8.4££aiui:i^(com.) 

8.4.4 Svdem Femures (cont.) 

8.4.4.23 Privme Fadlftv Access Tennination (com.) 

8.4.4.23.2 Tronk Sfoe Access Connedions (oonL) 

8.4.4.23.2.4 Tie Line Aocess - alfows connection of spedal service drcufts dedicded 
to a cudomer group. 

8.4.4.23.2.5 DS1 Connection - te a termination used to conned dtel type tte tines or 
Ottier Common Carrier (0-CC) privde communication services to a 
Cemrex Sydem. The terminmion can accommodate twenty-four 
channels, each dedfoated to a spedfic servtoe. 

8.4.4.23.2.6 PRI Connedfon - is an ISDN Primary Rate 1.544 Mbps termination 
between two (2) cedrai offices, tt te used to conned tie Hnes, private 
swftched networic access lines, and interexchange Canter (IXC) privde 
communidation servfoes to a (Centrex system. The termination can 
accommodate twenty-three 64 Kbps "B" channete for circuft swftching 
and one 64 Kbps "D* channel (23B'»>D) ortwedy-four 64 Kbps *%* 
channel where "D" channels 

8.4.4.23.2.7 Channel Backup Anranoemem - provkles t>ackup for primary t T channel 
under those drcumstances where three or more PPI Connedfons share 
a single "D" channel. A preddemiined channel on anmher PRI 
Connedfon would adommicaHy take over caU comrol and sHinaiing 
fundions. 

8.4.4.23.2.8 Network Ring Aoain - allows a dation user thm places a caU over tiie 
PRI Connedlon to a busy stmion line m a distam PRI terminating 
iocmion to be conneded to the called station line wfthout rediaHng when 
bmh the cdled and calUng stmion Hnes become avdlabte. 

8.4.4.23.2.9 Networic Name Disdav - altows a station user thm laces a caH over the 
PRI Connedlon to a station line at a cfistam PRI terminming tocmion to 
view the callees name on a properiy equipped cudomer provfoed sm. 
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8 gemrw$efvipes(com.) 

8.4Esaiurss(com.) 

6.4.4 Svdem Featores (com.) 

8.4.4.23 Privme Fadifty Access Temilnmion (com.) 

8.4.4.23.3 Other Privme Fadlftv Access Connedtons 

8.4.4.23.3.1 Forefon Exchanqe/Femure Group A (FX)/FQA) - provfoes access 
to/from an FX/FGA line. Stmfon users have Uie abilfty to transfer a 
foreign exchange call. 

8.4.4.23.3.2 OUTWATS Access - allows a stmion user acoess to OUTWATS 
services dedicated to a customer group by dialing an access code. 

8.4.4.24 Queue Sims - Queue dote are dedicmed time dote in ttie cemral offlce, used to hofo 
calls in a delayed sAsAe until a call can be torther processed. A queue dm te required 
for each call to be hefo in queue. Calls In Queue may be provfoed a recoRled 
announcemem or mudc. 

8.4.4.25 Soectel imerced Service - Allows the cudomerto provfoe an Indivfouaf message 
when a station has been taken om of servtoe. Thte femure provides access to the 
armouncemem and requires efther a cudomer designated cemral office recorded 
announcemem or an interface to customer premises recorded announcement 
fadlfties. 

8.4.4.26 Sdft Service - Pennfts segregation of stmion lines imo sepanrte groups, udng an 
addftional common block/cudomer group, enabling each separde group to have a 
differem sm of common sydem fedures. 

8.4.4.27 Supplememal Three Dtoft Dialing - Availabte on a Centtex sydem arranged for four-
or five- digft imercom dialing. Tbree-dlgtt dteHng is provfoed as a means to reach an 
emergency dation Nne on the same sydem, such as fire, police, eto. 

8.4.4.28 Tronk Verificdion from Destanmed Stmfon - An arrangemem that provfoes audible 
transmission level testing for originming and tenminming tmnk groups or a tmnk 
wfthin a tronk group for tronks assodmed wfth a Centrex sydem by a designmed 
stmion user(s). 
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g^ntfex Services (cont.) 

8.4 F^murM (com.) 

8.4.4 Svdem Femures fcont) 

8.4.4.29 Unifomi Call Didribmion fUCD) - Provktes for ttie even dtetribution of incoming calte 
to all groups of Hnes arranged In a spedal hunting arrangemem. Queuing may be 
provided wfth the addftfon of queue slote The UCD capabilfty may be provkled wtth 
Eledronto Key Line Service. 

8.4.4.30 Virtual Romimj - Provkles roding and call con^iietion over 24 software defined 
access pmhs (vlrtuai/simulded fadlfties group) for ValueUnk Premier IntraLATA toll 
service. 

8.5 Technical References - Customer Provfoed Equipmem (CPE) compatibHfty requiremente are tided to 
Amertiech Technical References. Alt Cudomer Provfoed Equipmem used to imerface wtth Centrex 
Service is required to conform wfth the Technical Reference Spedflcations as used by Ameritech 
and found in the following Technical references: 

Subjed 

Caller ID - Display 

Data 

Etoctronic Key (Non-ISDN) 

ISDN Console 

ISDN interface 

The Technical Reference can be obtained from: 
Bemie Stevens 
Pn95foent 
PNG Tdecommunicmions. Inc. 
4830 Budness Center Way 
Cindnnati, OH 45069 

Technical Reference 

AM-TR-TSY.000030 

AM-TR-TSY-000031 

AM-TR-NPL-850005 

AM-TR-NPL-850004 

AM-TR-NPL-850006 

AM-TR®NIS-000068 

Issued: 
Bemie Stevens, Presfoem 

PNG Telecommunicmions, Inc. 
4839 Business Cemer Way 

Cindnnati, Ohfo 45246 

Effedive: 

In accordance wfth Case No. issued 



PNG TELECOMMUNiCATIONS, INC. P.U.C.O. No. 1 

Section 8 - Centrex Services Originai Shed No. 417 

8 Centrex Services fcont.) 

8.6 Prices - The following prices are applicable to dandard indaiimions of Cemiex Service and are in 
addftion to aU mher charges for assodmed services and equipmem necessary to provfoe 
telecommuntomions servfoe. The tmal charge per Primary Station te the sum ofthe approprime 
Networic Access, imercom line and tmercommunicmion charges (Basto Hnes, Eiedronic Key Hnes. 
ISDN Cudom and Nmional lines). Refer to tiie Other Applicable Chanjes sedfon for addftfonai 
charges assodded wfth the proviston m Centrex Service. 

6.6.1 Svstem Chame - TTie Sydem Charoe is appltoable to the estaUlshmem of any new Cemrex 
sydem and to any relocmion of an emire (Centtex sydem, unless the cudomera retocation is 
wfthin the serving central office boundary. The Sydem Chaige will be dmermined m time of 
Indaftation based on the total number of equipped and reserved tdephone numbers. A 
Sydem Charge appHes to each Centrex Service arrangemem or common block. 

8.6.2 Svstem Conversion Chames 

8.6.2.1 When a customer converts exiding service as a billing converston only, service remains 
configuired exadly as ft currentiy existe, wfth no addfttonal femures (Centrex Mate is nm 
provided). The Service Order Charge and the Recuning System Charge apply. 

8.6.2.2 When a cudomer converts service, adding new femures, and the cudorrrar programs 
the new line features wfth Centtex Mde. the Service Order Charge, the Non-Recurring 
Sydem Conversion Charge and the Recurring Sydem Charge apply. 

8.6.2.3 When the cudomer converts service, adding new femures. and the Company programs 
the new line features, the Service Order Charge, the Non-Recurring Sydem Converston 
Charge, the Recurring Sydem Charge and the Approprime Une (Programming Charge 
apply. 

Issued: Effedive: 
Bemie Stevens. Presfoem 

PNG Teiecommuntemfons. Inc. 
4839 Business Center Way 

Cindnnati, Ohio 45246 

in acoordance wfth Case No. , issued 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Sedion 6 - Centrex Services Originai Shem No. 418 

8 Cemrex Servtee room.) 

8.6 Prices (com.) 

8.6.2 Svdem Conversion Chames (com.) 

imercom Lines - The quantity of Centtex intercom lines is ddermined by ttie Company by 
sublrading the number of Centrex networic access lines from Ihe tdai number of Cemrex stations in 
service. The imercom line price and the assodded discourtts are dmemnined by access area and 
quamfty of Centrex Station Lines. Omnipresence ap|3iications do nm require Intercom Lines. 

Momhiv Price per Intercnm Une - ACCMS Area 

imercom Unes 

2-47 
48-95 
96-199 
200-293 
294-387 
388-579 
580 - above 

A 
Mrn. 
For 

Fdure 
Use 

A 
Max. 
For 

Fdure 
Use 

B 
Mto. 

$10.40 
$10.40 
$10.40 
$10.40 
$10.40 
$10.40 
$10.40 

B 
Max. 

$15.60 
$15.60 
$15.60 
$15.60 
$15.60 
$15.60 
$15.60 

C 
Mto. 

$11.20 
$11.20 
$11.20 
$11.20 
$11.20 
$11.20 
$11.20 

C 
Max. 

$16.80 
$16.80 
$16.80 
$16.80 
$16.80 
$16.80 
$16.80 

D 
Min. 

$12.00 
$12.00 
$12-00 
$12.00 
$12.00 
$12.00 
$12.00 

D 
Max. 

$18.00 
$18.00 
$18.00 
$18.00 
$18.00 
$18.00 
$16.00 

8.6.3 Seivice Elemems 

Term Pavmem Plans-Momhiv Pavmem 

Oescriptton 
Sydem 
Charges 
per sydem 

2- 50 lines 
51-100 lines 
101-200 Hnes 
201-500 Hnes 
501 or more 
lines or 

per OmniPresence 
Remme Sydem. 
remote lines 

NRC 
Min. 

NRC 
Max. 

$200.00 $300.00 
$320.00 $480.00 
$460.00 $690.00 

$800.00 $1,200.00 
$1.200.00$1,800.00 

IMo. 
Min. 

$4.00 
$4.00 
$4.00 
$4.00 
$4.00 

IMo. 
Max. 

$6.00 
$6.00 
$6.00 
$6.00 
$6.00 

36 MO. 
Mto. 

$4.00 
$4.00 
$4.00 
$4.00 
$4.00 

36 Mo. 
Max. 

60 Mo. 
Mto. 

$6.00 $4.00 
$6-00 $4.00 
$6.00 $4.00 
$6.00 $4.00 
$6.00 $4.00 

60 Mo. 
Max 

$6.00 
$6.00 
$6.00 
$6.00 
$6.00 

84 Mo. 
Mto. 

$4.00 
$4.00 
$4.00 
$4.00 
$4.00 

84 Mo. 
Max. 

$6.00 
$6.00 
$6.00 
$6.00 
$6.00 

$80.00 $120.00 $4.00 $6.00 $4.00 $6.00 $4.00 $6.00 $4.00 $6.00 

Issued: 
Bemie Stevens, Presfoem 

PNG Teiecommuntomtons. Inc. 
4839 Budness Cemer Way 

Cindnnmi, Ohio 45246 

Effedhre: 

In accordance with Case No. issued 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Section 8 - Centrex Services Origind Shem No. 419 

8 Cemrex Sen/ice (com.) 

8-6 Prices (com.) 

8.6.3 Service Elemente (cod.) 

Description 

System Charges 

System 
Converston 
Charge - Per 
System 

2-50 lines 

51-100 lines 

101-200 lines 

201-500 lines 

501 or more 
lines 

Ifi 

NRC 

Min. 

$80.00 

$160.00 

$220.00 

$aoo.oo 

$1200.00 

NRC 

Max. 

$120.00 

$240.00 

$330.00 

$1200.00 

$1800.00 

1Ma 

Min. 

$4.00 

$4.00 

IMo. 

Max. 

$6.00 

$6.00 

lem Plans. MomblKfaXfQfim | 

36 Mo. 

Min. 

$4.00 

$4.00 

36 Mo. 

Max 

$6.00 

$6.00 

60 Mo. 

Min. 

$4.00 

$4.00 

60 Mo. 

Max. 

$6.00 

$6.00 

64 Mo. 

Min. 

$4.00 

$4.00 

84 Mo. 

Max 

$6.00 

$6.00 

Issued: 

In accordance wfth Case No. 

Bemie Stevens, Presfoem 
PNG Tdecommunications, inc. 

4839 Business Cemer Way 
Cindnnati. Ohio 45246 

. Issued 

Effective: 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sedion 8 - Centrex Services Origind Shem No. 420 

8 Cemrex Service (com.) 

8.6 Prices (com.) 

6.6.3 Service Elemente (cont.) 

Description 

System Charges 

Centrex Ones, each 

f* line categories 
nciude Centrex 
Mde 

tesic Une 

>•*• line cdegory 

f* line category 

15* line cdegory 

i0+ line cdegory 

100+ line cdegory 

»X>« line cdegory 

llectronic Key Line 

I* line cmegory 

f-¥ line category 

25+ tine cmegory 

)0* line cmegory 

100+ tine category 

Temn Pavmem Plans - Modhhr Pavmem 

NRC 

Min. 

$9.60 

$9.60 

$9.60 

$9.60 

$9.60 

$9.60 

$9.60 

$9.60 

S9.60 

$9.60 

$9 60 

$9.60 

NRC 

Max. 

$14.40 

$14.40 

$14.40 

$14.40 

$14.40 

$14.40 

$14.40 

$1440 

$14.40 

$14.40 

$14.40 

$14.40 

IMo. 

Min. 

$6.20 

$6.20 

$6.20 

$6.20 

$6.20 

$6.20 

$8.60 

$8.60 

sa.ao 

$8.80 

$8 80 

$8.80 

IMo. 

Max. 

$9.30 

$9.30 

$&X 

$8.30 

$9.30 

$d.X 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

36 Mo. 

Min. 

$6.20 

$620 

$6.20 

$6.20 

$6.20 

$620 

$6.60 

$8.80 

$8.80 

$8.60 

$8.80 

$8.80 

36 Mo. 

Max. 

$9.30 

$9.30 

saso 

$9.30 

$9.30 

$9.30 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

eoiuto. 

Min. 

$6.20 

$620 

$8.20 

$8.20 

$620 

$6.20 

1 

$6.80 

$8.80 

$8.80 

$6.80 

$6.80 

$8.60 

60 Mo. 

Max. 

$9.30 

$9.30 

$9.30 

$a.x 

$9.30 

$8.30 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

84 Mo. 

Min. 

$620 

$6.20 

$6.20 

$6.20 

$6.20 

$620 

aa.ao 

$8.80 

$8.80 

$8.80 

$860 

$8.80 

84 Mo. 

Max. 

$0.30 

$9.30 

$8.30 

$9.30 

$9.30 

$9.30 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

$13.20 

Issued: 

In accondance wfth Case No. 

Bemie Stevens, President 
PNG Teiecommuntoations. Inc. 

4839 Business Cemer Way 
Cindnnmi, Ohio 45246 

, issued 

Effedlve: 



PNG TELECOMMUNICATIONS. INC P.U.CO. 140.1 

Sedlon 8 - Cemrex Services Original Shed l4o. 421 

8 Cemrex Service (cont.) 

8.6Ed^S(com.) 

8.6.3 gervfce Elements (com.) 

Description 

System Charges 

200+ line cdegory 

Change Access 
subject to trunk 
tqutvalency) 

weaB 

\reaC 

\reaD 

$DN Custom Une 

>* line cmegory 

T* lin« category 

>S+ line cmegory 

)0+ tine category 

NRC 

Min. 

$9.60 

$0.00 

$0.00 

$0.00 

$43.20 

$43.20 

$43.20 

$43.20 

NRC 

Max. 

$14.40 

$0.00 

$0.00 

$0.00 

$64 80 

$64.80 

$64.80 

$64.80 

1Mo. 

Min. 

$8.80 

$14.96 

$16.56 

$16.56 

$12.20 

S1220 

$12.20 

$12.20 

IMo. 

Max 

$13.20 

$22.44 

$24.84 

$24.84 

$18.30 

$1830 

$18.30 

$1830 

36 Mo. 

Min. 

$8.80 

$14.96 

$16.56 

$16.56 

$12.20 

$12.20 

$12.20 

$12.20 

36 Mo. 

Max. 

$13.20 

$22.44 

$24.84 

$24.84 

$1830 

$1830 

$1830 

$1830 

60 Mo. 

Min. 

$8.80 

$14.96 

$16.66 

$16.56 

$12.20 

$12.20 

$12.20 

$12.20 

1 
60 Mo. 

Max. 

$13.20 

$22.44 

$24.84 

$24.84 

$18.30 

$1830 

$1830 

$1830 

84 Mo. 

Min. 

$8.80 

$14.96 

$16.66 

$16.56 

$12.20 

$12.20 

$12.20 

$12.20 

84 Mo. 

Iltax. 

$13.20 

$22.44 

$24.84 

^4.84 

$18.30 

$1830 

$1830 

$1830 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunfoations, Inc. 

4839 Budness Center Way 
Cindnnmi, Ohfo 45246 

. issued 

Effective: 

file:///reaC
file:///reaD


( 
PNG TELECOMMUNICATIONS, INC. 

Section 8 - Centrex Services 

P.U.CO.No.1 

Origtod Shem No. 422 

8 SSQ^S2!LS3£ îSg(C0m.) 

8.6 Prices (com.) 

8.6.3 gefvice eierngms (com.) 

Description 

System Charges 

100+ line category 

iUO+ line category 

SDN National Line 

2+ line cdegory 

r+ tine cdegory 

25+ line category 

iO+ line cmegory 

lOO*- Ijna category 

200+ line category 

NRC 

Min. 

$4320 

$43.20 

$43.20 

$43.20 

$4320 

$43.20 

$43.20 

$43.20 

$43.20 

NRC 

Max 

$64.60 

$84.80 

$64.80 

$64.80 

$64.80 

$64.80 

$64.80 

$64.80 

$64.80 

IMo. 

Min. 

$12.20 

$1220 

$1Z20 

$1220 

$1220 

$12.20 

$1220 

$12.20 

$12.20 

IMo. 

Max. 

$18.30 

$18.30 

$1830 

$18.30 

$1830 

$1830 

$1830 

$1830 

$1830 

36 Mo. 

Min. 

$12.20 

$1220 

$12.20 

$1220 

$12.20 

$12.20 

$12.20 

$1220 

$12.20 

36 Mo. 

Max 

$1830 

$18.30 

$1830 

$1830 

$1830 

$1830 

$1830 

$1830 

$1830 

60 Mo. 

Min. 

$1220 

$12.20 

$12.20 

$1220 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

I 
60 Mo. 

Max 

$1830 

$1830 

$1830 

$1830 

$18.30 

$18.30 

$18.30 

$1830 

$1830 

64 Mo. 

Min. 

$12.20 

$12.20 

$1Z20 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

84 Mo. 

Max. 

$18.30 

$18.30 

$1830 

$18.30 

$18.30 

$18.30 

$18.30 

$1830 

$18.30 

An ISDN line requires an ISDN Service to make the line opermionat. 

Issued: 

In accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunicmfons, Inc. 

4839 Budness Cemer Way 
Cindnnmi, Ohfo 45246 

. issued 

Effedive: 



PNQ TELECOMMUNiCATIONS, INC. P.U.CO. No. 1 

Section 6 - Centrex Services Original Shed No. 423 

8 Cemrex Service fcom.) 

8.6 Prices (com.) 

8.6.3 Sffrviw Elgm?irt$ (com.) 

Description 

Sydem Charges 

Omnipresence 
temme Locmion 
BasfoLlne 

f-6 line cmegory 

r-24 line category 

OmniPresence 
temme Locmion-
^mional ISDN 
Jne 

2-6 line cmegory 

r-24 line category 

SON National 
.ine 

£•*• line cmegory 

r-f line cdegory 

!5+ line cdegory 

p04- line cmegory 

100+ line 
»tegory 

Term Pavmem Plans - Modhhr Pavmem | 

NRC 

Mto. 

. 

$12.00 

$12.00 

$43.20 

$43.20 

$43.20 

$43.20 

$43.20 

$43.20 

NRC 

Max. 

$16.00 

$18.00 

$64.80 

$64.80 

$64.80 

$64.80 

$64.80 

$64.80 

IMO. 

Mto. 

$6.40 

$6.40 

$7.88 

$7.88 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

IMo. 

Max. 

$9.60 

$9.60 

$11.82 

$11.82 

$18.30 

$18.30 

$18.30 

$18.30 

$18.30 

$18.30 

36 Mo. 

Mto. 

$6.40 

$6.24 

$7.86 

$7.72 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

36 Mo. 

Max. 

$9.60 

$9.36 

$11.82 

$11.58 

$18.30 

$18.30 

$18.30 

$18.30 

$18.30 

$18.30 

60 Mo. 

Min. 

$6.40 

$6.16 

$7.66 

$7.64 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

60 Mo. 

Max. 

$9.60 

$9.24 

$11.82 

$11.46 

$16.30 

$18.30 

$18.30 

$18.30 

$18.30 

$18.30 

84 Mo. 

Mto. 

$6.40 

$6.12 

$7.86 

$7.60 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

$12.20 

64 Mo. 

Max. 

$9.60 

$9.18 

$11.82 

$11.40 

$16.30 

$16.30 

$16.30 

$18.30 

$18.30 

$18.30 

issued: 

In accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunfoations, inc. 

4839 Business Cemer Way 
Cincinnati, Ohfo 45246 

.issued 

Effedive: 



PNG TELECOMMUNlCATiONS. INC. P.U.CO. No. 1 

Sedion 8 - Centrex Services Origind Shem No. 424 

8 Cemr«x Sarvice fcom.) 

8.6 Prices (com.) 

8.6.3 Service Elements (com.) 

Description 

ISDN Servfoes 

100* line 
artegory 

liiicutt Switched 
i/otoeper'B" 
channel equipped 

Circuit Switched 
)ataper-B' 
channel equipped 

Mtemme Circuit 
Switched 
k/oice/Clrcult 
Switched Dma 
ler-B" channel 
iquipped 

>ackd Switched 
Omaper-B' 
^annel equipped 

3ackm Switched 
Jmaper-D" 
phannel enabled 

Temi Pavmem Rans - Monttihr Pavmem | 

N K V 

Min. 

$43.20 

$20.00 

$16.00 

$20.00 

$80.00 

$16.00 

NRC 

Max. 

$64.80 

$30.00 

$24.00 

$30.00 

$120.00 

$24.00 

IMo. 

Min. 

$12.20 

$3.76 

$7.20 

$6.40 

$69.60 

$5.20 

IMo. 

Max. 

$16.30 

$5.64 

$10.80 

$12.60 

$104.40 

$7.80 

36 Mo. 

Min. 

$12.20 

$3.52 

$6.80 

$8.00 

$65.60 

$4.60 

36 Mo. 

Max. 

$18.30 

$5.26 

$10.20 

$12.00 

$98.40 

$7.20 

60 Mo. 

Min. 

$12.20 

$3.44 

$6.40 

$7.60 

$61.60 

$4.60 

60 Mo. 

Max. 

$16.30 

$5.16 

$9.60 

$11.40 

$92.40 

$6.90 

64 Mo. 

Min. 

$12.20 

$3.32 

$6.00 

$7.20 

$57.60 

$4.72 

84 Mo. 

Max. 

$16.30 

$4.98 

$9.00 

$10.80 

$86.40 

$7.08 

Issued: 

In acconlance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunications. Inc. 

4839 Business Ceder Way 
Cindnnati. Ohfo 45246 

, issued 

Effective: 



PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedfon 8 - Centrex Services Origind Shem No. 425 

8 Centrex Service (cod.) 

8.6 Prices (com.) 

8.6.3 Service Elements (com.) 

8.6.3.1 Omiond Line Peatures rcom.) 

Description 

ISDN Servfoes 

On Demand 
'ackm Switched 
)ata*B'channd, 
ler'S'channel 

NRC 

Min. 

$20.00 

NRC 

Max. 

$30.00 

Ism(LPJMnfim.Plfln5 -.ftitenffiiv F^Ymcm 

IMo. 

Min. 

$20.00 

IMo. 

Max. 

$30.00 

36 Mo. 

Min. 

$18.00 

36 MO. 

Max. 

$27.00 

60 Mo. 

Min. 

$17.20 

60 Mo. 

IMax. 

$25.60 

64 Mo. 

Mm. 

$16.40 

64 Mo. 

Max. 

$24.60 

Description 

ISDN Servfoes 

\dd On Modules 
> 10 or 18 Button 

20. 22 or 36 Button 

:all Forward Over 
'rivme Fadlities 

l^allRequedwrth 
Oueue 

• per line 
per sydem 

:alleriDonNonlSDN 
Jnes 

1-6 lines, per tine 

Teim Paymem P|#n5 - MomfiiY ^ m 

NRC 

Min. 

$40.00 
$80.00 

$4.00 

$76.00 

NRC 

Max. 

$60.00 
$120.00 

$6.00 

$114.00 

IMo. 

Mfo. 

$3.20 

$0.80 

$2.60 

nem 

IMo . 

Max. 

$4.60 

$1.20 

$3.90 

issued: Effedive: 
Bemie Stever», Presfoem 

PNG Telecommunicmi<Kis, Inc. 
4839 Business Cemer Way 

Cindnnmi, Ohfo 45246 

In acconlance with Case No. ., Issued 



( 
PNG TELECOMMUNICATIONS, INC 

Sedion 8 - Centrex Services 

P.U.C.O. No. 1 

Original Shem No. 426 

8 SsQSrs2LS£ryiSS(com.) 

8.6 Prices (cont.) 

8.6.3 Service Elements (com.) 

8.6.3.1 Odfonal Une Femures (com.) 

Description 

ISDN Services 

7-11 lines, per line 

12-19lines, periine 

20-95 lines, per tine 

96 and over, per line 

leaning Name Display 
m Intercom 

: L A S S Visual Message 
Namng Indicator per 
ine 

Dired Conned 
Originming, per line 

Oired Conned 
Driginming with Delay. 
>et line 

T?rm Pflyip^m Piiins - MwrtWy Pevr 

NRC 

Min. 

$4.00 

$4.40 

$4.40 

NRC 

Max. 

$6.00 

$6.60 

$6.60 

IMo. 

Min. 

$1.16 

$0.92 

$0.60 

$0.64 

$0.20 

$0.80 

$0.80 

$0.80 

oem 
IMo . 

Max. 

$1.74 

$1.38 

$1.20 

$0.96 

$0.30 

$1.20 

$1.20 

$1.20 

issued: 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunfomions. Inc. 

4839 Budness Cemer Way 
Cindnnati. Ohfo 45246 

. issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Sedion 8 - Cedrex Services Origind Shem No. 427 

8 Cemrex Service (com.) 

6.6EriES(com.) 

8.6.3 Servfoe Elements (com.) 

8.6.3.1 Omional Une Features (com.) 

Description 

ISDN Services 

Olred Stmfon 
3eler:tion/Busy Lamp 
=iefo with Pad Transfer 

Oldance Extension 
Per Eledrenlc Key 

Jne 
Per ISDN Cudom or 

nmional Line 

Execdive Display 
Oommunications 

Sround Start Line 

Ism 
NRC 

Min. 

$60.00 

$4.00 

n Pavmem Rare 

NRC 

Max. 

$120.00 

$6.00 

?-MomhiY Pavmem 
1Mo. 

Min. 

$7.20 

^0.80 

$20.60 

$0.40 

$8.00 

IMo. 

Max. 

$10.80 

$31.20 

$31.20 

$0.60 

$12.00 

Issued: 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunications, Inc. 

4839 Budness Cemer Way 
Cincinnati. Ohio 45246 

^ . issued 

Effedlve: 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Sedlon 8 - Centrex Services Original Shem No. 428 

8 Cemrex Service (com.) 

6.6 Prices (cont.) 

8.6.3 Service Elements (com.^ 

8.6.3.1 Odional Une Fedures (com.) 

Make Busy Key 
[Certafo switch types 
nay require a 
Oedicated 
Communteations 
Services channel) 

Message Waiting 
ndlcdion Lamp 
Certain switch types 
nay require a 
Oedicated 
:;ommunications 
services channel) 

Message Appearance 
Olredory Number-
Multiple Cdl 
Anangement 

Premium Feature 
>ackage per line or "B" 
channel service 

3uery Busy Station, per 
lueued dmfon/QB2/ 

NRC 

Min. 

$1.60 

$4.00 

$4.00 

$4.00 

$6.00 

NRC 

Max. 

$2.40 

$6.00 

$6.00 

$6.00 

$9.00 

IMo. 

Min.. 

$4.40 

$1.32 

$0.20 

$0.80 

$1.20 

1M0. 

Max. 

$6.60 

$1.98 

$0.30 

$1.20 

$1.80 

Issued: 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunications. Inc. 

4839 Business Center Way 
Cindnnati. Ohfo 45246 

, issued 

Effective: 



PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedion 6 - Centrex Servfoes Original Shed No. 429 

8 Cemrex Service (com.1 

8.6 Prices (com.) 

8.6.3 Sen/ice Elemems (cont.) 

8.6.3.1 Omfonal Une Femure^ (com.) 

Secondary Diredory 
Telephone Numt>er. 
iach 

Speed Calling-Long 

Speed Calling-
Expanded Numt}er 
3roup 

>top Hunt Key (Certain 
switch types may 
equire a Dedicmed 
Communications 
Services channel) 

Optional ISDN Dma 
-edures - Provided on 
1 per femure t}asjs 

Mtemme Access 

Queuing 

Optionm ISDN Packd 
-eature - provfoed on a 
)er feature tMSis 

NRC 

Min. 

$8.60 

$8.60 

$1.60 

$4.00 

$8.00 

NRC 

Max. 

$12.90 

$12.90 

$2.40 

$6.00 

$12.00 

MomhIy Price 

Min. 

$0.20 

$0.32 

$0.48 

$3.96 

$2.40 

$0.80 

Monthly Price 

Max. 

$0.30 

$0.48 

$0.72 

$5.94 

$3.60 

$1.20 

Issued: 

In accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunications. Inc. 

4839 Business Cemer Way 
Cindnnati, Ohio 45246 

.issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Sedion 8 - (^ntiex Services Originai Shem No. 430 

8 Cemrex Service (com.) 

8.6 Prices (cont.) 

8.6.3 Service Elemems (cont.) 

8.6.3.1 Odional Une Fedures (com.) 

:fosed User Group 
ndivfoual Design 
Memt)er (requires 
ndivfoud design) 

Oired Call 

'ermanem Virtual 
iircurt 

Stop Hum Key (Certain 
witch types rnuy 
equire a Dedicated 
:ommunications 
Services channel) 

Optional \SVIN Dda 
-emures - PR)vfoed on 
1 per feature bads 

Mtemme Access 

Queuing 

Centrex Mde (all 
stmions mud be 
Kjuipped) 
per sydem 
per mmfon 

NRC 

Mfo. 

$1.60 

$4.00 

$6.00 

$480.00 

NRC 

Max. 

$2.40 

$6.00 

$12.00 

$720.00 

Montiily Price 

Min. 

$0.80 

$0.60 

$0.80 

$3.96 

$2.40 

$0.80 

$48.00 
$0.32 

MomhIy Price 

Max. 

$1.20 

$1.20 

$1.20 

$5.94 

$3.60 

$1.20 

$72.00 
$0.48 

Issued: 

in accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunications, Inc. 

4839 Business Center Way 
Cindnnmi, Ohfo 45246 

.issued 

Effedlve: 

file:///SVIN


PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Section 8 ^ Cemrex Servfoes Original Shed No. 431 

a Cemrex Service (com.̂  

8.6 Prices (com.) 

8.6.3 g^ryfc^ei^nnems(com.) 

8.6.3.1 Omional Une Fedures (com.) 

Cemrex Message 
>ignd Interface (CMSI) 
per sydem 1200 baud 
per sydem 9600 baud 

requires Dedicmed 
>)mmunications 
Service channel) 

NRC 

Min. 

$780.00 
$1,360.00 

NRC 

Max. 

$1,170.00 
$2,040.00 

IMontiily Price 

Min. 

$120.00 
$880.00 

Montiily Price 

Max. 

$180.00 
$1,320.00 

DescrifAion 

Centrex Mme (all 
stations must be 
3quipped) 

per sydem 
per dation 

>mrex Message 
Signm imerface (CMSI) 

perdation 1200 baud 
per dation 9600 baud 

requires Dedicmed 
Oommunicmions 
Service channel) 

Term Paymem Plan - Montiily Paymem 

36 Mo. 

Min. 

$48.00 
$0.32 

$115.20 
$680.00 

36 Mo. 

Max. 

$72.00 
$0.48 

$172.80 
$1,020.00 

60 Mo. 

Min. 

$46.00 
$0.32 

$112.00 
$620.00 

60 Mo. 

Max. 

$72.00 
$0.46 

$168.00 
$930.00 

64 Mo. 

Min. 

$48.00 
$0.32 

$108.00 
$436.00 

64 Mo. 

Max. 

$72.00 
$0.48 

$162.00 
$654.00 

In accordance with Case No. 

Bemie Stevens. Preddem 
PNG Tefocommunicmions, inc. 

4639 Business Cemer Way 
Cindnnati. Ohio 45246 

^ . issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC. P.U.C.O. No 1 

Section 8 - Cedrex Services Origind Shem No. 432 

8 Cftntmx service (conf.) 

8.6 Prices (com.) 

6.6.3 Service Elements fcom 1 

8.6.3.1 omional Line Fedures rcom.l 

Centrex Message 
>ignal Interface 
Expanded(CMSI-E) 
persydem 1200 baud 
Each CO after 5 

per sydem 9600 baud 
Each CO after 5 

NRC 

Min. 

$1,760.00 

$2,080.00 

IslRC 

Max. 

$2,640.00 

$3,120.00 

Montiily Price 

Mfo. 

$3,280.00 
$640.00 

$3,920.00 
$640.00 

Mommy Price 

Max. 

$4,920.00 
$960.00 

$5,680.00 
$960.00 

Description 

Demrex Message 
Signal imerface 

Expanded (CMSI-E) 
per sydem 1200 baud 
Each CO after 5 

per sydem 9600 baud 
Each CO after 5 

Tenn Paymem Plan - MomhIy Paymem 

36 Mo. 

Min. 

$1,820.00 
$292.00 

$2,316.00 
$292.00 

36 Mo. 

Max. 

$2,730.00 
$438.00 

$3,474.00 
$438.00 

60 Mo. 

Mfo. 

$1,596.00 
$240.00 

$1,940.00 
$240.00 

60 Mo. 

Max. 

$2,394.00 
$360.00 

$2,910.00 
$360.00 

84 Mo. 

Mfo. 

$1,200.00 
$200.00 

$1,520.00 
$200.00 

84 Mo. 

Max. 

$1,800.00 
$300.00 

$2,280.00 
$300.00 

(Requires Dedicmed Communicmions Services channel). 

Issued: 

In accordance with Case No. 

Bemfo Stevens, Presfoem 
PNG Tefocommunicmfons, Inc. 

4839 Budness Center Way 
Cincinnati, Ohio 45246 

issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sectfon 8 - Centrex Services Origind Shem No. 433 

Centrex Service (com.) 

8.6 Prices (com.) 

6.6.3 Service Elements room.) 

6.6.3.1 Virtual Nehworic NN) - The fdfowing equation based on CCS and distance is used to 
dmermine the applfoabte momhiy charge. The number of lines loomed 0 to 15 miles and 
15 or more miles from the Hub locatfon are used in the equatfon. 

(Tcti^ lines witiiin 0 to 15 miles)($CCS)y(rmal Hnes fo Networi^frmd lilies beyond 15 
mlles)($CCS)/(Total lines in Networic +$1.00) » Price per ifne per nwrrth (rounded to the 
neared multiple of $.05) 

CCS Values 

CCS 

Max 2.5 

Max 3.5 

Max 4.5 

Max 5.5 

Max 6.0 

0-15 Mifo 

Mfo. 

$1.76 

$2.64 

$3.52 

$4.40 

$6.16 

Max. 

$2.64 

$3.96 

$5.26 

$6.60 

$9.24 

15+ Miles 

Min. 

$4.32 

$6.48 

$8.64 

$10.80 

$15.12 

Max. 

$6.48 

$9.72 

$12.96 

$16.20 

$22.68 

In acconlance with Case No. 

Bemie Stevens, PresUent 
PNG Telecommunfoations, Inc. 

4839 Business Cemer Way 
Cindnnmi, Ohfo 45246 

_ ^ ^ _ issued _ _ ^ 

Effective: 



PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedion 8 - Centrex Services Original Shed No. 434 

8 Cemrex Service (com.) 

8.6 Prices (com.) 

8-8.3 Service Elements (cont.) 

8.6.1.3 Virtual Nehworic M^) (cont.) 

8.6.3.1.1 The following discoum table is used for networtts over 1.500 lines and is based 
on the comrad length ofthe hub tocations. 

Une$lze 

1.500-3,999 

4.000-5,999 

6.000-7.999 

8,000 and above 

3 Year 

10% 

15% 

20% 

25% 

5 Year 

15% 

20% 

25% 

30% 

7 Year 

20% 

25% 

30% 

35% 
Nonrecurring Charges and charges/prices for optional O d of Networic 
Numbers are found under the Area Wfoe Networking femure described 
elsewhere in this offering. 

Issued: Effedive: 

In accordance with Case No. 

Bemfo Stevens, Presfoem 
PNG Teiecommunications, Inc. 

4839 Business Cemer Way 
Cindnnati, Ohio 45246 

.issued 



PNG TELECOMMUNICATIONS, INC P.U.C.O. No. 1 

Section 8 - Cemrex Services Original Shem No. 435 

8 Cemrex Servfoe (com.1 

8.6 Prices (cont.) 

8.6.3 Service Elements (cont.) 

6.6.3.1.2 Omnioresence VN 

Omnipresence VN 

temote OmniPresence 
fN per line/channel 

-lub OmniPresence VN 
Per each channel 

0-6 CCS 
6.01-9 CCS 
9.01 -12 CCS 

NRC 

Min. 

NRC 

Max. 

Momhiy Price 

Min. 

$12.00 

$34.40 
$54.00 
$72.00 

Momhiy Price 

Max. 

$18.00 

$51.60 
$61.00 

$108.00 

8,6.4 Other Service Elements 

\nnouncemem 
Services 
Cudomer Premises 
\nnouncemem 

per announcemem 
requires a Dedicmed 
^mmunicatfons 
Ohannel) 

NRC 

Min. 

$148.00 

NRC 

Max. 

$222.00 

Momhiy Price 

Mfo. 

$14.40 

Momhiy Price 

Max. 

$21.60 

Issued: 

In accordance with Case No. 

Bemfo Stevens, Preddem 
PNG Telecommunicmions. Inc. 

4839 Business Cemer Way 
Cindnnmi, Ohfo 45246 

, issued 

Effedive: 

file:///nnouncemem
file:///nnouncemem


PNG TELECOMMUNlCATiONS. INC. P.U.C.O. No. 1 

Sedfon 8 - Centrex Servfoes Original Shem No. 436 

8 Cenlrex Service (com.) 

8.6 prices (cont.) 

8.6.4 Other Service Elements (com.) 

i^emrm (Office 
Recorded 
Announcemem 

per announcemem 

Secondary 
Announcement 

per announcemem 

Assume Dial "9" 
yer system, 
yer line 
required on all lines) 

NRC 

Mfo. 

$56.00 

$56.00 

$4.00 

NRC 

Max. 

$84.00 

$64.00 

$6.00 

IMontiily Price 

Mfo. 

$32.00 

$32.00 

$6.00 

Momhiy Price 

Max. 

$48.00 

$48.00 

$9.00 

Issued: 

In accordance with Case No. 

Bemie Stevens, Preddem 
PNG Telecommunications, Inc. 

4839 Budness Cemer Way 
Cindnnmi, Ohio 45246 

. issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sedion 8 - Centiex Services Originai Shed No. 437 

8 Cemrex Service (cod.) 

8.6 Prices (com.) 

8.6.4 Other Service El^mpnts (com.) 

Description 

Announcemem 
Services 
Cudomer Premises 
Announcenrtem 

per announcemem 
requires a Dedicated 
Oommunications 
OhanneO 

Jentral Office 
Recorded 
knnouncemem 

per announcement 

Secondary 
Announcemem 

per announcement 

Assume Dial "9" 
>er sydem, 
>erline 
required on alt lines) 

Tenn Paymem Plan - Momhiy Paymem | 

36 Mo. 

Min. 

$13.60 

$29.60 

$29.60 

$6.00 

36 Mo. 

Max. 

$20.40 

$44.40 

$44.40 

$9.00 

60 Mo. 

Mfo. 

$12.60 

$27.20 

$27.20 

$6.00 

60 Mo. 

Max. 

$19.20 

$40.80 

$40.80 

$9.00 

84 Mo. 

Min. 

$12.00 

$24.00 

$24.00 

$6.00 

84 Mo. 

Max. 

$18.00 

$36.00 

$36.00 

$9.00 

Issued: 

in accordance with Case No. 

Bemie Stevens, Presldem 
PNG Tefocommunications. Inc. 

4839 Business Ceder Way 
Cindnnati, Ohio 45246 

. issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Sedion 8 - Centrex Services Original Shed No. 438 

8 Cemrex Service (com.) 

8.6 Prices (com.) 

8.6.4 omer Service Elemems (com.) 

Attendam Consofo 
>igital. each 
Requires 3 Bade 
.ines) 

SDN. each 
Requires 11SDN Ifoe) 

Optional Features 

Attendant Cdl DmatI 
Entry, per console 

Attendam Conference 
30 port), each 
Requires uunference 
»rvice components) 

Oirem Statfon Selection 
ind Busy Lamp Fiefo 
[>er 100 dations 

NRC 

Min. 

$400.00 

$1,200.00 

$16.00 

$16.00 

$40.00 

NRC 

Max. 

$600.00 

$1,800.00 

$24.00 

$24.00 

$60.00 

Montiily Price 

Min. 

$176.00 

$176.00 

$2.40 

$6.40 

$2.00 

Momhiy Price 

Max. 

$264.00 

$264.00 

$3.60 

$9.60 

$3.00 

Issued: 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunications. Inc. 

4839 Business Cemer Way 
Cindnnati, Ohio 45246 

, issued 

Effedive: 



PNG TELECOMMUNiCATIONS. INC. P.U.C.O. No. 1 

Section 8 - Centrex Services Originai Shem No. 439 

8 Cemrex Serviqe(com.> 

8.6 Prices (cont.) 

8.6.4 Other Service Etemems (com.) 

Description 

Attendam Console 
Oigltd, each 
Requires 3 Basic 
Jnes) 

SDN. each 
[Requires 11SDN line) 

Optional Features 

Attendam Call Ddai l 
:ntry, per console 

Attendam Conference 
30 port), each 

)ired Station Seledion 
ind Busy Lamp FieUS 
wnoOdat ions 

Term Paymem Plan - Montitiy Paymem | 

36 Mo. 

Min. 

$144.00 

$144.00 

$2.40 

$4.00 

$2.00 

36 Mo. 

Max. 

$216.00 

$216.00 

$3.60 

$6.00 

$3.00 

60 Mo. 

Min. 

$132.00 

$132.00 

$2.40 

$4.00 

$2.00 

60 Mo. 

Max. 

$198.00 

$198.00 

$3.60 

$6.00 

$3.00 

64 Mo. 

lUtin. 

$120.00 

$120.00 

$2.40 

$4.00 

$2.00 

84 Mo. 

Max. 

$1^.00 

$180.00 

$3.60 

$6.00 

$3.00 

Issued: 

In acconlance with Case No. 

Bemte Stevens, Presfoem 
PNG Telecommunicmions, Inc. 

4839 Budness Center Way 
Cindnnmi. Ohio 45246 

, issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. NO. 1 

Sedion 8 - Centrex Services Original Shem No. 440 

8 gemrw geivK^ (com.) 

8.6 Prices (cont.) 

6.6.4 Other Service Elements (com.) 

MuHiposmon Hum 
wr group 
}er positfon 

^ame Display for 
Attendam Console 
>er console 

^permional 
Measurements 
>er console 

Oired Station Seledion 
ind Busy l^mp Fiefo 
)er 100 stations 

NRC 

Min. 

$40.00 

$200.00 

$200.00 

$40.00 

NRC 

Max. 

$60.00 

$300.00 

$300.00 

$60.00 

Momhiy Price 

Mfo. 

$2.00 

$16.00 

$16.00 

$2.00 

Momhiy Price 

Max. 

$3.00 

$24.00 

$24.00 

$3.00 

Issued: 

In accordance with Case No. 

Bemfo Stevens, Presfoem 
PNG Tetecommunications, Inc. 

4639 Business Center Way 
Cindnnati. Ohio 45246 

, issued 

Effedive: 



PNG TELECOMMUNiCATIONS, INC P.U.CO. No. 1 

Section 8 - Centrex Servfoes Original Sbem No. 441 

8 Cemrex Service fcom.1 

8.6 Prices (com.) 

8.6.4 Ottier Service Elements (com.) 

Description 

Multipodtion Hum 
ler group 
lerpodtfon 

4ame Display for 
Attendam Console 
)er console 

Operational 
Measurements 
>er console 

ARSBasfo 
nitiat Pattern 
^ddltional Pattern 
Oigit 1 Delivery 

ARS Deluxe 
)er sydem 

Coding Anangemems 

\dditional ARS pattern, 
pach 

lODD Dfoling 
ler sydem 

Term Paymem Plan - Montiily Paymem 

36 Mo. 

Mfo. 

$16.00 

$4.00 

$6.00 
$2.40 

$24.00 

$2.40 

$20.00 

36 Mo. 

Max. 

$24.00 

$6.00 

$9.00 
$3.60 

$36.00 

$3.60 

$30.00 

60 MO. 

Min. 

$16.00 

$4.00 

$4.80 
$2.00 

$1950 

$2.00 

$20.00 

60 Mo. 

Max. 

$24.00 

$6.00 

$7.20 
$3.00 

$26.60 

$3.00 

$30.00 

84 Mo. 

Min. 

$16.00 

$4.00 

$4.00 
$1.60 

$16.00 

$1.60 

$20.00 

84 Mo. 

Max. 

$24.00 

$6.00 

$6.00 
$2.40 

$24.00 

$2.40 

$30.00 

Issued: 

In accordance with Case No. 

Bemfo Stevens, Presfoem 
PNG Telecommunicmions, inc. 

4639 Business Ceder Way 
Cindnnmi. Ohio 45246 

. issued 

Effective: 

file:///dditional


PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedfon 8 - Cemrex Services Originai Shem No. 442 

8 Cemrex Servtoe (com.^ 

8.6 Prices (com.) 

8.6.4 Otiier Service Etements (com.) 

Description 

Seven to Ten digit 
screening 
)ertrensimion 

Irime of Day routing 
perschedufo 

:mi FoiwanJing Multi-
>ath 
>er system, fonvarding 
irrangement 

Oall Waiting Lamp 
menace 

Optional Features 

Attendam Call Dmail 
:mry, per consofo 

Attendant Conference 
30 port), each 

{Requires conference 
pervfoe components) 

Term Paymem Plan - Momhiy Paymem 

36 Mo. 

Min. 

$7.60 

36 Mo. 

Max. 

$11.40 

60 Mo. 

Min. 

$7.20 

60 Mo. 

Max. 

$10.80 

NRC 

Min. 

$40.00 

$1,200.00 

$16.00 

$16.00 

NRC 

Max. 

$60.00 

$1,800.00 

$24.00 

$24.00 

Mommy Price 

Min. 

$4.00 

$176.00 

$2.40 

$2.40 

64 Mo. 

Mfo. 

$6.60 

64 Mo. 

Max. 

$10.20 

Montiily Price 

Max. 

$6.00 

$264.00 

$3.60 

$3.60 

Issued: 
Bemie Stevens, Presfoem 

PNG Tdecommunicmions, Inc. 
4639 Budness Cemer Way 

Cindnnmi, Ohio 45246 

Effedive: 

in accordance with Case No. issued 



PNG TELECOMMUNICATIONS. INC P.U.C.O. No. 1 

Sedion 6 - Centrex Services Origtoal Shem No. 443 

8 Centrex Service (conL) 

8.8 Prices (cod.) 

8.6.4 Other Service Etemems (cod.) 

Description 

Oired Stmion Seledion 
md Busy Lamp Fiefo 
>er100dations 

Attendam Consote 
Oigital, each 
Requires 3 bade lines) 

SDN. each 
Requires 1 ISDN line) 

Dpermional Femures 

MtendamCallDmdl 
Entry, per console 

Attendam Conference 
30 port), each 
Requires conference 
wrvfoe components) 

Olred Stmion Selection 
md Busy Lamp Fiefo 
MrlOOdations 

Term Paymem Plan - IMomtriy Paymem 

36 Mo. 

Mfo. 

$40.00 

$144.00 

$144.00 

$2.40 

$4.00 

$2.00 

36 Mo. 

Max. 

$60.00 

$216.00 

$216.00 

$3.60 

$6.00 

$3.00 

60 Mo. 

Mfo. 

$2.00 

$132.00 

$132.00 

$2.40 

U M 

$2.00 

60 Mo. 

Max. 

$3.00 

$198.00 

$198.00 

$3.60 

$6.00 

$3.00 

84 Mo. 

Mfo. • 

$120.00 

$120.00 

$2.40 

$4.00 

$2.00 

84 Mo. 

Max. 

$180.00 

$180.00 

$3.60 

$6.00 

$3.00 

issued: 

in accordance with Case No. 

Bemie Stevens, Prasfoent 
PNG Telecommunfoations, inc. 

4839 Budness Cemer Way 
Cincinnati, Ohio 45246 

, issued 

Effedive: 



PNG TELECOMML»4tCATK0NS. INC P.U.CO. No. 1 

Sedion 8 - Cemrex Services Orfginal Shem No. 444 

8 Cemrex Servfoe fcom.^ 

8.6 Prices (com.) 

8.6.4 Ottier Servfoe Etements (conL) 

Mutti-Position Hum 
per group 
perposKton 

•lameDfoptayfor 
Attendam Consde 

per consde 

^permional 
Measurements 

per consote 

Attendam Cdl Ddail 
•mry. per consote 

NRC 

Mfo. 

$40.00 

$200.00 

$52.00 

$16.00 

NRC 

Max. 

$60.00 

$300.00 

$78.00 

$24.00 

Monthly Price 

liiHn. 

$2.00 

$16.00 

$4.00 

$2.40 

Momhiy Price 

Max. 

$3.00 

$24.00 

$6.00 

$3.60 

Description 

Multi-posrtfon Hunt 
per group 
per position 

Jams Display for 
Attendam Console 

per console 

Temfi Paymem Plan - Momhiy Paymem 

36 Mo. 

Min. 

$16.00 

36 MO. 

Max. 

$24.00 

60 Mo. 

Min. 

$16.00 

60 Mo. 

Max. 

$24.00 

64 Mo. 

Mto. 

$16.00 

64 Mo. 

Max. 

$24.00 

Issued: 

In accordance with Case No. 

Bemte Stevens, Presfoem 
PNG Tetecommunicmfons. Inc. 

4839 Business Ceder Way 
Cincinnati. Ohto 45246 

. issued 

Effedlve: 



PNG TELECOMMUNICATIONS. INC P.U.CO. No: 1 

Section 8 - Cemrex Services Original Shem No. 445 

8 Cemrex Servtee i'com.) 

8.6 Prices (com.) 

8.6.4 Otiier Service Elements (com.) 

Description 

>permional 
Measurements 

per consote 

Attendam Comerence 
30 port), each 
Requires conference 
service components) 

Term Paymem Plan - Monthly Paymem 

36 Mo. 

Mfo. 

$4.00 

$4.00 

36 Mo. 

Max. 

$6.00 

$6.00 

60 Mo. 

Mto. 

$4.00 

$4.00 

60 Mo. 

Max. 

$6.00 

$8.00 

84 Mo. 

Mto. 

$4.00 

$4.00 

64 Mo. 

Max. 

$6.00 

$6.00 

Description 

ARS Basic 
Initim Pattern 
Additional Pattern 
Digit 1 Delivery 

ARS Deluxe 
persydem 

doming Anrangemems 

Vddltional ARS pattern 
»ach 

Temi Paymem Plan • Montiily Paymem 

36 Mo. 

Mto. 

$6.00 
$2.40 

$24.00 

$2.40 

36 Mo. 

Max. 

$9.00 
$3.60 

$36.00 

$3.60 

60 MO. 

Min. 

$4.80 
$2.00 

$19.20 

$2.00 

60 Mo. 

Max. 

$7.20 
$3.00 

$28.80 

$3.00 

84 Mo. 

Mto. 

$4.00 
$1.60 

$16.00 

$1.60 

84 Mo. 

Max. 

$6.00 
$2.40 

$24.00 

$2.40 

issued: 

in accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Teleoommunications. inc. 

4639 Business Center Way 
Cindnnmi. Ohio 45246 

.issued 

Effedlve: 



PNG TELECOMMUNlCATiONS. INC P.U.CO. No. 1 

Sedion 8 - Cemrex Servfoes OriginmShemNo.446 

8 Cffltfp^ gervipe (com.) 

8.6 Prices (cont.) 

8.6.4 Other Service Elements (com.) 

Description 

ODD Dialing 
per sydem 

Seven to Ten digit 
screening 

pertrandatfon 

rime of Day routing 
perschedufo 

Oigit 1 iOelwery 

Dther availabte options 
ire 900 Special Access 
ind/or 976 

Tenm Paymem Pfon - Monthly Paymem 

36 Mo. 

Min. 

$20.00 

$7.60 

36 Mo. 

Max. 

$30.00 

$11.40 

60 IMo. 

Min. 

$20.00 

$7.20 

60 Mo. 

Max. 

$30.00 

$10.80 

84 Mo. 

Mto. 

$20.00 

$6.80 

84 Mo. 

Max. 

$30.00 

$10.20 

:a» Forwarding MuKi-
*mh 
per system, 

drwardlng anangement 

:all Waiting Ump 
nterface 

NRC 

Mto. 

$40.00 

$40.00 

NRC 

Max. 

$60.00 

$60.00 

Montiily Price 

Mto. 

$4.00 

$4.80 

IMontiily Price 

Max. 

$6.00 

$7.20 

Issued: 

In accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Tdecommunications. Inc. 

4839 Business Cemer Way 
Cindnnmi. Ohio 45246 

. issued 

Effective: 



PNG TELECOMMUNICATIONS. INC P.U.C.O. No. 1 

Section 8 - Centmi Services Origtod Shem No. 447 

8 Cemrex Servfoe (com.) 

8.6 prices (com.) 

8.6.4 Other Servfoe Etements (com.) 

Oentrex Stmion 
demiTicmion (CSI) 
per CTX tie line group 
equipped 

NRC 

Mto. 

$1,200.00 

NRC 

Max. 

$1,800.00 

Momhiy Price 

Min. 

Months Price 

Max. 

Description 

:all ForwanJlng Multi-
'alb 

persydem. 
drwarding arrangemem 

Oall Waiting Lamp 
merface 
per unkfue timing 

^me 
[Requires a Dedicmed 
bommunfoations 
Services Channel) 

::entrex Station 
dentificmion (CSI) 

per CTX tie line group 
equipped 

Term Paymem Plan - Momhiy Payment 

38 Mo. 

Mfo. 

$4.00 

$4.80 

36 MO. 

Max 

$6.00 

$7.20 

60 Mo. 

Mto. 

$4.00 

$4.80 

60 Mo. 

Max. 

$6.00 

$7.20 

84 Mo. 

Mto. 

$4.00 

$4.60 

84 Mo. 

Max. 

$6.00 

$7.20 

issued: 

in acconlance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunications, Inc. 

4839 Business Center Way 
Cindnnmi. Ohfo 45246 

.Issued 

Effective: 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Sedfon 8 - Cemrex Services Original Shem No. 448 

8 Cemrex Service (com.) 

8.6 Prices (com.) 

8.6.4 Other Servfoe Elements (com.) 

-ligh Speed Data 
periine 

Musfo On Hofo 
merface 
persydem 

Requires a 
Oedfoded 
Oommunicmions 
Services dianneO 

Networic Speed . 
Oafting 

per 100 number 
block speed calt 
tid,orfradfon 
thereof 

Outgoing Deluxe 
rrunk Queing 

per terminmion 

>ersonal Call 
Screening 
per group 

NRC 

Min. 

$335.20 

$148.00 

$80.00 

$160.00 

$40-00 

NRC 

Max. 

$502.80 

$222.00 

$120.00 

$240.00 

$60.00 

Montiily Price 

Min. 

$9.60 

$14.40 

$2.00 

$2.00 

$4.00 

Momhiy Price 

Max. 

$14.40 

^1 .60 

$3.00 

$3.00 

$6.00 

Issued: 

In accordance with Case No. 

Bemie Stevens, Prasfoent 
PNG Tetecommunfoattons, Inc. 

4839 Budness Cemer Way 
Cindnnmi, Ohio 45246 

. issued 

Effedlve: 



PNG TELECOMMUNICATIOi^, INC P.U.CO. No. 1 

Sedfon 8 - Centrex Services Original Shem No. 449 

8 Cemrex Servfoe (cont.) 

8.6 Prices (com.l 

8.6.4 Other Servfoe Elements fcont.^ 

Description 

. 

iigh Speed Dma 
per line 

Musfo on How Interface 
persydem 

Requires a Dedicated 
Communicattons 
Seryices channel) 

Networic Speed Calling 
per 100 number dock 
speed call l id, or 
fradion thereof 

Outgoing Deluxe Tmnk 
Sueuing 
pertermindfon 

Arsenal Call Screening 
per group 

Term Paymem Pfon - Monthly Paymem 

36 Mo. 

Min. 

$8.00 

$12.80 

$2.00 

$5.80 

$4.00 

36 Mo. 

Max. 

$12.00 

$19.20 

$3.00 

$8.70 

$6.00 

60 Mo. 

Min. 

$7.60 

$12.80 

$2.00 

$5.60 

$4.00 

60 Mo. 

Max. 

$11.40 

$19.20 

$3.(X) 

$8.40 

$6.00 

84 Mo. 

Mto. 

$7.60 

$12.80 

^ . 0 0 

$5.44 

$4.00 

84 IMo. 

Max. 

$11.40 

$19.20 

$3.00 

$8.16 

$6.00 

Issued: 

In accordance with Case No. 

Bemte Stevens. Presfoem 
PNG Tdecommunfomions, Inc. 

4839 Budness Cemer Way 
Cindnnmi. Ohfo 45246 

.issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC P.U.C.O. No. 1 

Section 8 - Cemrex Services Origtoal Shem No. 450 

8 Cemrex Service (com.̂  

8.6 Prices (com.) 

8.6.4 Other Service Elements (cod.) 

Jne Sfoe Access 
apply the price for 
t Basto Cemrex 
toe(s) 

Trunk Side Access 

Analog 2-wire 
rermination 

per arrangemem 

Analog 4-wire 
remiinmion 

per arrangemem 

OSI Connedlon 
24 channel digital 
erminmion) 
»ach arrangemem 

NRC 

Mfo. 

$80.00 

$60.00 

$439.20 

NRC 

Max. 

$90.00 

$90.00 

$656.80 

Montiily Price 

Min. 

$20.00 

$20.00 

$460.00 

Mommy Price 

Max. 

$30.00 

$30.00 

$690.00 

issued: 

In accordance with Case No. 

Bemte Stevens, Presfoem 
PNG Telecommunicmions, Inc. 

4839 Business Cemer Way 
Cindnnati, Ohio 45246 

, issued 

Effedhre: 



PNG TELECOMMUNiCATIONS. INC P.U.CO. No. 1 

Sedfon 8 - Centrex Servioes Original Shem No. 451 

8 cemrex Service (com.) 

8.6 Prices (com.) 

8.6.4 Other Service Elements (com.) 

Description 

Jne Skte Access 
[apply the price for a 
Sasic Centrex iine(s) 

rrunk Sfoe Access 
Analog 2-Wire 
renmindion 

per arrangement 

Analog 4-Wire 
rermination 

per arrangement 

OSI Connedlon 
24 channel digitd 
enmindfon) 
each arrangemem 

Terni Paymem Plan - Monttily Paymem 

36 Mo. 

Min. 

$8.00 

$20.00 

$20.00 

$400.00 

36 Mo. 

Max. 

$12.00 

$30.00 

$30.00 

$600.00 

60 Mo. 

Mto. 

$7.60 

$20.00 

$20.00 

$360.00 

60 Mo. 

Max. 

$11.40 

$30.00 

$30.00 

$540.00 

84 Mo. 

Min. 

$7.60 

$20.00 

$20.00 

$120.00 

84 Mo. 

Max. 

$11.40 

$30.00 

$30.00 

$480.00 

Issued: 

in accordance with Case No. 

Bemie Stevens. Preddem 
PNG Telecommunicmfons. Inc. 

4839 Business Center Way 
Cindnnati. Ohio 45246 

.issued 

Effective: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No 1 

Sedfon 8 - Cedrex Services Original Shem No. 452 

8 Centrex Service (com.) 

8.6 Prices (com.) 

8.6.4 Other Service Elements (eom.̂  

Trunk Sfoe Access 
com.) 

>RI Connedlon 
24channddigitm 
ermination) 
each arrangemem 

[Requires a 
Dedicmed 
Communicmions 
Services channel) 

Opttonal Femures 

0 Channel Backup 
each 

Networic Ring Again 
per arrangement 

Networic Name 
Oisplay 
per arrangement 

3ueue Slot 
per dot 

NRC 

Min. 

$1,600.00 

$160.00 

$320.00 

$320.00 

$6.00 

NRC 

Max. 

$2,400.00 

$240.00 

$460.00 

$480.00 

$12.00 

Monttily Price 

Mto. 

$360.00 

$96.00 

$60.00 

$60.00 

$0.80 

Monttily Price 

Max. 

$540.00 

$144.00 

$90.00 

$90.00 

$1.20 

Issued: 

In accordance with Case No. 

Effedive: 
Bemie Stevens. Presfoem 

PNG Telecommunications, Inc. 
4839 Business Cemer Way 

Cindnnmi, Ohio 45246 

^ issued 



PNG TELECOMMUNlCATiONS. INC. P.U.CO. No. 1 

Sedfon 8 - Centrex Seivfoes OrfglnmShemNo.453 

8 Cemrex Service (com 1 

8.6 Prices (com.) 

8.6.4 Other Service gtemer^^ (com.) 

Description 

'ronk Sfoe Access 
com.) 

>R| (Oonnedion 
24 channd digitd 
erminmion) 

each arrangemem 
Requires a Dedfomed 
Communlcatfons 
Servtoes channel) 

3pltond Features 

0 Channd Backup 
each 

getworic Ring Again 
per arrangemem 

^dworti Name Disi:̂ ay 
per anrangemem 

Ikueue Sid 
per sfot 

Term Paymem Plan - Monttily Paymem 

36 Mo. 

Mto. 

$352.00 

$92.00 

$52.00 

$52.00 

$0.80 

36 Mo. 

Max. 

$526.00 

$138.00 

$78.00 

$78.00 

$1.20 

60 Mo. 

Mfo. 

$344.00 

$88.00 

$44.00 

$44.00 

$0.80 

60 Mo. 

Max. 

$516.00 

$132.00 

$66.00 

$66.00 

$1.20 

84 Mo. 

Mto. 

$336.00 

$64.00 

$36.00 

$36.00 

$0.80 

84 MO. 

Max. 

$504.00 

$126.00 

$54.00 

$54.00 

$1.20 

Issued: 

In accordance with Case No. 

Effedive: 
Bemie Stevens. Presfoem 

PNG Telecommunicmions, Inc. 
4839 Budness Cemer Way 

Cindnnmi, Ohio 45246 

. issued 



PNG TELECOMMUNICATIONS, INC P.U.C.O. No. 1 

Sedion 6 - Cedrex Services Origind Shed hfo. 454 

6 sgntt)g3s$erv|^(oom.) 

8.6 Prices (com.) 

6.6.4 Olher Seiviee Elements (com.) 

Supplemental 
Three Digit Dialing 

persydem 
per ttiree digit 
access code 

Tronk Verificmion 
rom Designmed 
Stmion 

persydem 

JnifonnCmi 
Oldribdion (UCD) 
witti queuing 
per UCD group 
per line equipped 
per Eiedronic 
Key Une 

/Irtud Routing 
each group of 24 

1 access paths 

NRC 

Mto. 

$100.00 

$60.00 

$40.00 

$140.00 
KOO 

$4.00 

NRC 

Max. 

$150.00 

$90.00 

$60.00 

$210.00 
$6.00 

$6.00 

Monttily Price 

Mto. 

$8.00 

$30.40 
$1.60 

$2.80 

$80.00 

Moimily Price 

Max. 

$12.00 

$45.60 
$2.40 

$4.20 

$120.00 

issued: 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunfoations, Inc. 

4839 Budness Center Way 
Cindnnmi. Ohio 45246 

. issued __^ 

Effedive: 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Section 8 • Cemrex Services Origind Shem No. 455 

8 Centrex Service (cont.) 

8.6 Prices (cont.) 

8.6.4 Other Senrice Elements (com.) 

Description 

Supplemental Three 
Oigit Dialing 
per system 
per three digit access 
code 

Trunk Verification from 
Oesignmed Station 
persystem 

Jnifomri Call 
Oidribdion (UCD) 
with queuing 
per UCD group 
per Itoe equipped 
per Eiedronic Key 
Line 

/irtual Roding 
each group of 24 
access pmhs 

Temi Paymem Plan - Monttily Paymem 

36 Mo. 

Min. 

$8.00 

$80.00 

36 Mo. 

Max. 

$12.00 

$12.00 

60 Mo. 

Mfo. 

$8.00 

$8.00 

60 Mo. 

Max. 

$12.00 

$12.00 

64 Mo. 

Mto. 

$8.00 

$8.00 

84 Mo. 

Max. 

$12.00 

$12.00 

Issued: 

In accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunfoations. Inc. 

4839 Budness Center Way 
Cindnnati. Ohio 45246 

^ _. Issued 

Effective: 



PNG TELECOMMUNlCATiONS. INC P.U.CO. No. 1 

Section 8 - Centrex Services Original Shem No. 456 

8 Centrex Service (com.) 

8-6 Prices (com.) 

8.6.5 Ottier Service Elements (cont.) 

Description 

Stmfon (Une) Femure Change Charge 
. per line, per occadon 

For lines equipped with Cemrex Mme or nm 

Change NCOS/CAT/LCC code performed on the Centrex 
line level 

Add. or change (one or more) femure(s) 

Add, or change hunting per UCD mmion. or Multi Une hum 
group 

Change Une Class Code (Class of Servioe) 

Add or change pickup groups 

Add or change tetephone numbers in ttie call pfokup group 

Move a mmion Itoe from one Cemrex Group to anmher 

Add. or change a Redridlon Level 

Add, or change button femure assignments 

Sydem Feature Charges 

ARS-Badc/Detuxe Reanangemems, per occadon 

Additions, or modificmions of codes or roming patterns for 
codes In three digit or to six digit roding arrangemems 

NRC 

Mto. 

$32.00 

• 

$98.00 

NRC 

Max. 

$52.00 

$136.00 

Issued: 

in accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Tdecommurtafttons, Inc. 

4839 Budness Cemer Way 
Cindnnati, Ohfo 45246 

, issued 

Effedive: 



PNG TELECOMMUNlCATiONS. INC P.U.CO. No. 1 

Section 8 - Centrex Services Origtoal Shem No. 457 

6 Cemrex Service (com.) 

8.6 Prices (com.) 

8.6.5 Other Service Etements (com.) 

Description 

Add, or change a rode, pattern, Redridfon Level or 
expensive rode warning tone 

Add or change priortty queuing 

Change to the quamity of queue dots, or the queue 
ttireshofo time limit or in the pod queue roding from 
subsequem romes to tone or vice versa 

Sydem Femure Charges 
ARS-Basic/Deluxe Rearrangements, per occasion 

Additions, or modifications of codes or roding patterns for 
codes in three digit or in sbc digit routing arrangemems 

Add. or change a rome, pattern, Redrictions Level or 
expensive rode warning tone 

Add or change priority queuing 

Change from Ring Back Queuing to Off Hook Queuing or 
wee versa 

Deluxe Time of Day Roming, per arrangemem 

Add or change schedules 

Change to tfie quamity of queue slots, or ttie queue 
threshofo time limit or in the pod queue routing from 
subsequem romes to tone or vice versa 

NRC 

Min. 

$98.00 

NRC 

Max. 

$138.00 

$128.00 

Issued: 

In accordance with Case No. 

Bemie Stevens, Preddem 
PNG Telecommunicmions. Inc. 

4839 Business Center Way 
Cindnnati, Ohio 45246 

issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedion 8 - Cemrex Servfoes Origind Shem No. 458 

8 Centrex Service fcom.) 

8.6 Prices (com.) 

8.6.5 Other Servioe Elemems (com.) 

Arrangements for additfonat Pattern Group for Time of Day 
routing 

Add, or change a Redridlon Level 

Add, or diange button feature asstgnments 

Change access code or report formm 

Cemrex Mme (CiM) 

Change or reset passwoni when the cudomer requests it be 
done by the Company, per change 

Console Changes 

Add. change or deime Multi Positfon femure. per occadon 

Add. or change a fedure. per consote 

Rearrange ICI keys or Night Answer Key 

Change a wifo card femure 

Change console through dialing, per occadon 

Virtud Ndworic 

See Area Wfoe NeWvoridng for applicable changes 

• 

$200.00 

$8.00 

$30.00 

' 

• 

$400.00 

$13.25 

$60.00 

Issued: 
Bemte Stevens, Preddem 

PNG Tetecommunfomfons. Inc. 
4839 Bustoess Cemer Way 

Cindnnmi, Ohto 45246 

In accordance with Case No. 

Effective: 



PNGTELECOMMUNICATKONS, INC P.U.CO. No. 1 

Sedfon 8 - Centrex Seivices Original Shem No. 459 

8 pftmrex Service (com.) 

8.6eEiS^<com.) 

6.6.5 Ottier Service Elemems (com.) 

Description 

Customizmion Charges, per occadon 

Change or reanange any or all cemral offfoe drcuitty. 
Centrex sottware translations, or customer cudom requeste 

Arrangements for additional Pattern Group for Time of Day 
roming 

Add, or diange a Restridion Level 

Add, or change button femure assignments 

Change access oode or report fomim 

Centrex Mme (CM) 

Change or resm password when the cudomer requests it be 
done by the Company, per change 

Virtud Ndworic 
See Area Wide Networicing for applicable charges 

NRC 

Mto. 

Based on 
Costs 

$200.00 

$8.00 

NRC 

Max. 

Based on 
Costs 

$400.00 

$13.25 

• 

Issued: 

In accordance witti Case No. 

Bemie Stevens. Presktem 
PNG Telecommunications, Inc. 

4839 Budness Center Way 
Cincinndi, Ohio 45246 

.issued 

Effective: 



PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Section 6 - Centrex Secvfoes Origtoal Shem No. 460 

8 &£OtffiaiSfiDd£fi{com.) 

8.6 Prices (com.) 

8.6.5 Ottier Service Elemems (com.) 

Description 

Consote Changes 

Add, change or delde Multi Positfon feature, per occadon 

Add. or change a femure. per console 

Reanange iCi keys or Nigm Answer Key 

Change a wifo card fedure 

Change console through dialing, per occasion 

Cudomization Charges, per occasfon 

Change or reanange any or all central office drcultry, 
Cemrex sottware translations, or cudomer cudom requests 

Privme Fadifty Access Terminmfons 

PRI Connections, per occasion, per tronk group change, or 
add one or more tronks to an e)dding tronk group on a 
dngle PRI Connedlon 

Reprogramming of a Non-Cemrex Une in the same dored 
controlled central ofTice into or om of a Cemrex sydem. per 
occasfon, per switch 

Cudomer requed to convert from one switch type to 
another 

NRC 

Mto. 

$30.00 

Based on 
Costs 

$35.00 

$10.00 

Apply 
charges as 
new service 

NRC 

Max. 

$60.00 

Based on 
Cods 

$70.00 

A. 

$30.00 

Apply 
Charges as 
newseryfoe 

Issued: 

In accordance with Case No. 

Bemte Stevens, Presfoem 
PNG Telecommunications, Inc. 

4839 Business Cemer Way 
Cindnnmi. Ohio 45246 

, issued 

Effedive: 



PNG TELECOMMUNlCATiONS. INC P.U.CO. No. 1 

Section 8 - (Oentrex Servtoes Originai Shem No. 461 

8 Cyitrex Service (com.^ 

8.6£d£6S(com.) 

8.8.5 Other Service Elements (com.) 

Oescriptton 

All Other Sydem Fedure Changes, per occurrence 

Change a sydem featijre 
Add or change a Cemrex Access code 
Add, change or re-arrange Cemrex Access Treatmem code 
Expanded dmion range (per 40 lines) of lines 
Change recorded announcemem 

NRC 

Mto. 

$40.00 

$8.00 

NRC 

Max. 

$84.00 

$13.25 

8.6.5 Enhanced Service Etements 

6.6.5.1 Descridion 

8.6.5.1.1 Training - Tratoing is perfomned d a Company locatfon. The customer Is 
responsibte for all expenses associated witti travel to and from the Company 
location. However, m Stme area locations where the Company does nd have a 
training center, tratoing is performed d the cudomer's tocmion. Initial tratoing of 
cudomer personnel in sydem opermion is provkted m the time of sydem cm 
over or within 30 days of system cut over. 

8.6.5.1.1.1 The number of cudomer's personnd trained te as follows: 

Stmfon User via ttie Communications 

Counselor Program (COP) 2 counsefors per system 

Console Managemem via (CCP) 2 counsefors persydem 

8.6.5.1.1.2 Prices - Subsequent training per occadon m Company locations applies as 
shown following: 

issued: 

in accordance with Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunicmions. Inc. 

4639 Budness Cemer Way 
Cinctonmi, Ohto 45246 

.issued 

Effedive: 



PNG TELECOMMUNlCATiONS. INC P.U.CO. No. 1 

Sedion 8 - Centtex Servfoes Originai Shem No. 462 

8 Cemrex Servioe (com.) 

8.6 i^rices (com.) 

8.6.5 Enhanced Service Elements (com.) 

8.6.5.1 Description (com.) 

8.6.5.1.1 Training (com.) 

8.6.5.1.1.2 Prices 

Description 

Subsequem Training 

Station User, per Company person, per hour 

Centrex Mme. per Company person, per hour 

Consote IManagement, per Company person, per hour 

8.6.5.2 Nefaworic Access - See PNG Telecommunications. Inc. P.U.CO. Tariff No. 1. Sedion 2. 

6.6.5.3 End User Common Une -Cemrex lines are subjed to an End User Common Une Charge 
(EUCL). The cudomer will be responstote for all tocreases and decreases to the EUCL 
charge, as adhorized by the Federal Communfomions Commlsdon. The monthly EUCL 
charge will be assessed on a per line termlnded basis. 

8.6.5.4 Usage - Calls (voice, dma or packd) outsfoe of the Centrex system are subiect to 
applicable charges. (See Reference Sedlon). 

8.6.5.5 Telephone Numt)ers - Teleptione numt>ers used or reserved with Cemrex are provfoed at 
a minimum of $0.1 0 per number and a maximum of $0.50 per number. 

8.6.5.6 Touch Tone - Touch Tone service Is provided as a basto feature of Cemrex and is 
induded to the charges for Cemrex lines. 

NRC 

Mto. 

$60.00 

$60.00 

$80.00 

NRC 

Max. 

$175.00 

$175.00 

$175.00 

Issued: Effective: 
Bemie Stevens. Presfoem 

PNG Telecommunfoations. Inc. 
4639 Business Center Way 

Cindnnati. Ohio 45246 

In accordance with Case No. . . issued 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Section 8 - Cemrex Services Original Shem No. 463 

8 Cemrex Service (com.) 

8.6 Prices (com.) 

8.6.5 &tf)ff̂ wl ^m'm Pemems (com.) 

8.6.5.7 Caller ID fin assodation with iSONi - Calter ID for calte from outsfoe the sydem te a 
dandard femure for Eledronfo Key Service on Circuit Switdied Voice/Circuit Switched 
Voice/Circuit Switched Data servtoes. 

8.6.6 Pavmem Plans 

8.6.6.1 Month to Month - The minimum period is one momft, unless mhenvlse specified. 

8.6.6.2 Term Payment Plans-Momhlv Pavmem - The Comrad ̂ an is a paymem plan which 
allows cudomers to pay a fixed price for equipmem and service over opttonal paymem 
periods (terms). A differem momhiy price applies fbr the durmton of each paymem 
period. The momhiy price varies inversdy witti the length of the paymem period, e.g.. 
the monthly price for a shorter period te gremerthan thm fbr a tonger period. The same 
paymem plan mud apply to imercommunicmion lines and features. 

8.6.6.2.1 Comrad Ptens are availabte fbr paymem periods of 36 Morittis. 60 Months, or 84 
Months. 

8.6.6.2.2 During the effedive temn of a Comrad Ptan period, the momhiy price te nd 
sut)|ied to Company-initteted changes for paymem period longer than one 
month. 

8.6.6.2.2.1 Service covered by contrad indude, Cedrex Imercommunfomfon lines. Centrex 
Networic Access Une Charge, Optfonal System Fedures and Opifonal Une 
Femures. 

8.5.6.2.2.2 End User Une Access Charge is nm covered by the contrad. 
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8 Cemrex Service (com.) 

8.6 Prices (cont.) 

6.6.6 Pavmem Piaris (cont.) 

8.6.6.2 Temi Payment Plans - Momhiv Payment ̂ oom.̂  

8.6.6.2.3 Minimum Une Caoadtv (^eoories - Centtex provktes 7 digit telephone 
numbers In rme band categories witti the fdkiwing capacities: 

Rme Band Number of Unes 

1 2+ 
2 7+ 
3 25* 
4 50+ 
5 100+ 
6 200+ 

8.6.6.2.4 Additions - Cudomera may add additional lines and/or features to existing 
Cemrex service anytime during the comrad period. All adctitions of Centrex 
lines will t>e added m contracted prices. All additions to existing Cemrex service 
wilt be cderminous witti the origind comrad. Upon growtti to anottier Rde 
Band cmegoiy, the cudomer may designate a paymem period thm te equal to 
or tonger thm the remaining lite of the exiding codrad- The customer will 
become liable for the new Rme Band cdegory m the cunem momhiy price. 
These prices will nm be sullied to Company initiated increases forthe duration 
of the new contrad paymem period selected, if the cudomer chooses nd to 
comrad for a larger Rde Band cmegory, the monthly price forthe additional 
Cemrex lines wilf be the price approprime to the Rme Band cmegory of Ihe 
cudomer exiding comrad. 

8.6.6.2.5 Comrad Odions - Prior to ttie completion of a contrad, a cudomer may enter 
imo a new comrad for a period equal to, or gremerthan. ttie lite of the origind 
comrad m the prices currentiy in e f fedd the time of the new comrad. The 
cudomer will begin fiaytog the new comrad prices on the day of signing the new 
comrad. Upon expirdion d a comrad. If the cudomer does nm eied to 
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8 Cemrex Service (com.) 

8.6 Prices (com.) 

8.6.6 Pavmem Ptens ̂ com.) 

8.6.6.2 Term Pavmem Ptens - Monttily Pavmem fcom.^ 

8.6.6.2.5 cgmragtomtgng 

subscribe to a new comrad and does nm requed discontinuance of the service. 
service will be conttoued on a month-to-montti bads. The momh-to-montti 
prices currentiy In efted at the time of expiration of the comrad vviH apply. Once 
on a month-to-momh baste ttie cudomer will have n d additfond service 
committnem and will no fonger be subjed to termination diarges. The month-to-
month service prices wHI be s u t ^ to Company initimed price changes. 

8.6.6.3 Terminmion Chames 

8.6.6.3.1 FuH Terminmion - Discontinuance of the entire servioe wittito the inittel service 
comrad period will result in tenninmion charges catoulated as the (Line Capacity 
Commitmem) X (contraded monttily Centrex line and femure charges) X 
(unexpired portion (in months) ofthe contrad period)-

8.6.6.3.2 Partial Termination - A cudomer who telte to mdmdn the minimum number of 
lines edabiished by- ttie pre-sdected capadty cmegory, wiH be Uabte forthe 
minimum number of lines m the line price seteded for the remainder of the 
temn. 

8.6.6.3.3 No Temninmion Uabllitv Condittons - No termindfon liability existe in the 
fbifowtng conditfons: 

8.6.6.3.3.1 The primary locmion of Cemrex servfoe te moved to a new location within 
the serving central offfoe boundary m the same capacity cmegory. 

6.6.6.3.3.2 Move of a secondary locmfon. 

8.6.6.3.3.3 Eledion of a new capacity cdegory and/Or paymem tenm thm te equal or 
gremer than the exiding paymem plan. 
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8 Centrex Services (oont.) 

8.6 Prices (cont.) 

8.6.6 Pavmem Ptens (cont.) 

8.6.6.3 Termination Chames (com 1 

8.6.6.3.3 No Tennination UabJIHy Condftions (cod.) 

8.6.6.3.3.4 The primary location m Centrex te moved to a new location in a differem 
cemral office serving area. The cudomer mud eied a new capacity 
cmegory and paymem plan thm are equal to or grader than the existing 
capacity cmegory and paymem plan. A paymem plan mtoimum of 36 
months mud be seleded. The customer te respondbte for all applicable 
Non Recurring inddimfon charges (induding: line connedfon. service order, 
and sydem edabllshmem) for Centrex Servfoe m the new location. 

8.6.6.3.3.5 Assumption of Existing Comrad. The cudomer shall nd assign or 
dheoMise transfer ite righte or otrilgations under any Cemrex anangemem 
provfoed under thte tariff without prior written consent of the Company. 
Such consem will nd be unreasonably wiUihefo or delayed. Any providons 
to the comrary found elsewhere in the USN Commumcations, Inc. Tariff 
P.U.C.O. No. 1 are superseded. 

8.7 Business Cemrex 

8.7.1 Descridion - Budness (^mrex Service is a tocal exchange tdecommunfoations service, 
provfoed by a tdecommunicmions sydem focded in a tetephone company oenUal office. 
which comrote the switching of calls from ttie exchange networic to the (^mrsx lines, calte 
from the Cedrex lines to the exchange network, and imercommunicming calte behween 
Cemrex lines. Budness Centrex offers two bundled feature packages which provfoe 
cudomers with gremer choice of features and attractive pridng. 
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8 Cemrex Servfoes (cont.) 

8.7 Budness Cemrex (com.) 

8.7.2 Terms and Conditions 

8.7.2.1 Provision of Serving 

8.7.2.1.1 Business Centrex te provkted from swftching equipmem loomed on the 
Company premises and te oftered for two or more lines subjed to the 
availabjifty of fadlities. Variations in the switt:liing juid comrd equHmem 
used may cause differences in the operdfons or availability of certato 
features. Budness Centrex is provkled d the option ofthe Company and te 
furnished subjed to cemral offtoe switching capadty and ttie avaltedltty of 
outsfoe plant fadlities. Business Centtex te Hmfted to a mimmum of two 
tines. 

8.7.2.1.2 Business Centtex requires Service Transport FadRUes (STF) as provfoed for 
in Sedion of this tariff. The imercommunicmion portton of STF te an 
imegral part m Uie Centrex servtee oftering. The networic acoess portton of 
STF is provkted pursuam to tariff. The networic access portion STF will be 

. dmermined in acconlance witti the PBX trunk equtvalents specified in this 
tariff. 

8.7.2.1.3 Cudomers subscribing to thte service mud subscribe to STF 'pair m a time' 
at the rates shown in thte tariff, except those cudomers converting from 
mher Cemrex Services provfoed by the Company. 

8.7.2.2 Intercem of Calte to Unasstaned Stmion Une Numbers - Incoming and imra-group calls 
to unassigned numbers are imercepled by stendard recorded announcement. 
Cudomized reconled imercept messages may be provfoed where tedlities penmH m 
addittonal charges. 

8.7.2.3 Suspension of Servjce - Suspendon of service is n d offered tor Budness Sddions 
Cemrex. 
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8 Cemrex Servfoes fcom.) 

8.7 pudness Cemrex 

8.7.2 Tenm and Condfttons (com.) 

6.7.2.4 Transmtedon Soedticmtons 

8.7.2.4.1 Cemrex Une Standard Transmtedon - The standard ttansmtedon spedficmfon 
for Centtex tines condste of: dial putee signaling or Dual Tone Multi-Frequency 
(DTMF) s^naling - approidmme bandwfotti of 300 to 3.000 Hz, toss m 0 to 8.5 
dbmmi004Hz. 

8.7.2.4.2 LOOP Start Sfonaiinn - Cemrex lines and Eledronfo Key lines are provkted on a 
dngle two-wire fadifty wfth loop dart signating. 

8.7.2.4.3 Etedrodc Kev Une Standard Transmigf^ rNon-lSDNI - Electronto Key Lines 
are provfoed on a non-loaded toop fbr access by preprogrammed push button 
fedures on compatibto Custonter Provided Equipmem. The distance Itoiftations 
from the Company's swittchtog equlpmed te approximmely 2.S mites. 

8.7.2.4.4 imerface Soedfications for Cudomer Provfoed Biuipmem - Cudomer Provfoed 
Equipmem (CPE) compatibility requiremente are Iteted in Techntoal References. 
All Cudomer Provfoed Equipmem used to imerface wtth Business Soimions 
Cemrex te required to confonm with the Technical Reference Spectficmtons as 
used by the Company and found in the fdtowing Technical references: 

SuEijed Tedinical Reference 

Cdler ID - Display AM-TR-TSY-000030 
AM-TR-TSY-000031 

Eledronto Key Une AM-TR-NPL-850004 
Dma AM-TR-NPL-850005 

The Tedinical References can be obtained from: 
Bemie Stevens 
Preddem 
PNG Telecommunications, Inc. 
4639 Budness Cemer Way 
Cindnnmi, Ohio 45242 
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8 Centrex Services (com.) 

6.7 Budfiess Cemrex (com.) 

8.7.2 Terms and Condftions (com.) 

8.7.2.5 Local Servjce Area - The didrid of the serving wire center for Budness Sdutions 
Cemrax ddermfnas the heal servtoe area for all stetion iines. (See the Reference 
section forthe locmfon of applicable diarges.) 

6.7.2.6 Tenriinmion d anottier Locmfon - A Budness Sdutions Centtex custt)mer may temfitnme 
one or more lines d another budness cudomer's location when the fines are used 
exdudvely forthe Budness Soldions Cemrex cudomer's own oommuntomion needs. 
The following regulations are applicable: 

8.7.2.6.1 The Budness Sdmions Centtex lines mum be restricted from pladng calte 
outsfoe the Budness Sdutions Centrex System (imercom only steAlons). 

8.7.2.6.2 The Business Solutions Centrex cudomer te respondble for d I non-recuning 
charges and recuning prices for the Budness Sototions Cemrex sydem. 

8.7.2.6.3 The Business Solutions Centtex cudomer te re^xmdbte for all the servioe 
assodated wfth tiie Budness Sdmions Centrex lines induding. bd, nm limfted 
to diredory tidings and incoming MTS toll charges. 

8.7.2.7 Mileaoe Chames - Where fadlfties permit C e d r ^ lines, and Eledronfo Key lines may 
be provfoed to a customeCs locsAU>n outside ihe serving CO area, in such cases, in 
addftton to the prices for the specific Centtex line, approprime mileage charges apply. 
(See the Reference section forthe locdfon of applicable diarges) 

8.7.2.8 Cancellation of Service - In the event of a cudomer inttiated cancellation of service. 
equipmem and/or fadlfties bmore completion, or atter Instellation te compimed, bd prior 
to service being estebitehed. the loss m equipmem and fadlfties to the process of 
building or being installed, cod of instellation labor, cod of removal and mher expenses 
wilt apply, tn addftion, Service Connection Charges may also be applfoabte. 

8.7.2.9 Resale - Cemrex service may be resdd. shared or otherwise aggregmed among 
unaffilimed end users to accommodme a shared tenant/reseHer environmem as a 
measured budness dass of service only: 
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8 Cemrex Sen/ices (com.) 

8.7 Business Centrex (com.) 

8.7.2 Terms and Condftions {com.\ 

8.7.2.9 Resate (com.) 

8.7.2.9.1 Station to station calling te only altowed among afftlimed end users. 
Unadhorized imercom calling may resuft in cancellation ofthe servfoe to 
Centrex resellers, sharers or aggregators vtolating thte prohibftfon pursuam to 
this offering. 

8.7.2.9.2 The reseller, sharer or aggregator te responsibte for paymem of all charges 
induding deposfts and terminmion charges. 

8.7.2.9.3 The resdler, sharer or aggregdor te fhe cudomer of record wfth regard to any 
righte or privileges conceming the control or acoess of the telephone number or 
numbers. 

6.7.2.10 Svdem Charoe - The Sydem Charge te applicable to the edablishmem of any new 
Centrex sydem and to any relocmion of an emire Centrex sydem, unless the 
cudomer's relocmion Is wfthin the serving centrd ofMce txMjndary. The Sydem 
Charge will be dmermined m time at installation b^ed on the total number of 
equipped and reserved tetephone numbers. A Sydem Charge applies to each 
Business Solutions Cemrex arrangemem or common block. The Sydem Charge 
may be paid in full on the firm bill after cm over of the system or may be financed 
under the provistons ofthe Deferred Paymem Plan. 

8.7.3 Fea|ures 

8.7.3.1 Business Soimions Cemrex Packages 

8.7.3.1.1 Sih^er Package 

f nherem Features 

imercom Didlng 
End to End Signaling 
Equal Access for imerLATA caliing 
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8 Cemrex Services (com.) 

8.7 Business Centtex (com.) 

8.7.3 Feafajres (com.) 

8.7.3.1 Business Sotottons Centrex Paekaoes (eont) 

6.7.3.1.1 Silver Package (com.) 

inherem Feattjres (com.) 

Dired OutwanI Dialing 

Dired Inwanl Dialing Touch-Tone 

Basic Features 

Conference Caiiing-3 way 
Consuftdion Hofo 
Call Fonitfanling-Variable/Ring Reminder . 
Call Pick Up 
Call Transfer-All 
Call Transfer-Deluxe Hunting Arrangements-Series and Circular Hum Ody 

8.7.3.1.2 Gold Package 

Inherent Fedures 

imercom Dialing 
End to End Signaling 
Equal Aocess for imert^TA calling 
Dired Outward Dtellng 
Dired Inwanj Dialing 
Touch-Tone 

Baste Femures 

Conference Calling-3 way 
Consultmion Hofo 
Call Forwarding-Variable/iVng Reminder 

Issued: Effective: 
Bemie Stevens. Presktem 

PNG Teleoommunicmions, Inc. 
4839 Business Cemer Way 

CIncinnmi. Ohio 45246 

in accordance wfth Case No. . issued 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sedfon 8 - Centrex Services Oric^nal Shed No. 472 

8 Cemrex services (com.) 

8.7 Business Cemrex (com.) 

6.7.3 £fimUQ^(oom.) 

8.7.3.1 Bustoess Sdmtons Cemrex Packages foom.) 

8.7.3.1.2 Gofo Pac i^e (com.) 

Bade Femures (com.) 

cmi Pick Up 
Call Transfer-All 
Call Transf^r-I^etuxe 
Hunting Arrangements-All 

Deluxe Femures 

Speed Calling-Short 
Call Hofo 

. Call Forwarding-Don*t Answer 
CaU Forwarding-Busy 
NIgm Answer 
Call Diverting 
Call Wafting/Cancel Call Watting 
Calt Fofwand of Call Watting Calte 
Didindive Ringing and Cdl Wafting Tones 

Centtex Mate 
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8 Cemrex Servioes rcom.l 

8.7 Biainess Cemrex (cont.) 

8.7.3 Femures (com.) 

8.7.3.2 Packages - The following packages are avaiteble as indicmed: 

N/A *Nm Applicable Opt.-Optional Std. - Standard 

Vdce Mail Networic Support 
Message Wafting Indicmor-Audibte or 
CLASS Visual Message Wafting indicmor 
call Fonvarding-Dont Answer (5 paths) 
Call FonvanJing-Busy 

Calter ID Intercom Package 

Calier ID Package 

Advanced Forward and Diredory Package 
Personal Call Screening 
Networic Speed Calltog (fird 100 numbers) 
Addftionm Speed Calling Numbers 
(per 100 numtters) 
Call FonArarding Over Privde Fadlfties 

Call Produdivfty Package 
Adommic Call back 
Call Paric (where fadlfties permit) 
Direded Cdl Parte 
Direded Call Pick Up 
Lad Number Redid 

Cod Comrol Package 
Cudomized Cdl Diverting 
Remote Access (where fadlfties penmft) 
Adhorization Codes 
Adommic Rode Seledton-Deluxe 

Silver 

opt. 

Opt. 

Opt. 

N/A 

Gofo 

Opt. 

Sttl. 
Std. 
Opt. 

OpL 

N/A 

N/A 

N/A 

Opt. 

N/A 
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8 Cemrex Servtoes (com.̂  

8.7 B«$ir^gsCgntrgy (com.) 

8.7.3 Feattires (com.) 

8.7.3.2 £^l£ksa^ (cont.) 

Audio Conferendng 
6 Port Conferendng 

Enhanced Audfo Conferendng 
30 to 150 Ports 

Eiedronic Key Line 
Analog Une Pickups 
Adommic Dtel 
/Vdommfo Line Preseled 
Blind Transfer wfth Recall identificdfon 
Call Forwarding per Key 
Call Requed 
Call Requed wfth Queue 
Called Number Display 
Calling Number Dl5F)iay - imercom 
Calling Reason Display 
Display Capabilfty 
Diredory Number Hunt wfth Call Wafting and 

Preferential Hum 
Execmive Busy Override 
Execmive Busy Ovenlde - Exempt 
Group imercom 
Indivfoud Page 
All Calte 
imercom Key 
Lad Number Redial 
Leave M^sage Activmfon 
Listen on Hold 
Make Sm Busy 

o n vo l 

N/A 

N/A 

N/A 

Goto 

OpL 

Opt. 

Opt. 
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8 Cemrex Services (conL) 

8.7 gMglne^sOym*^ (com.) 

8.7.3 Femures (com.) 

8.7.3.2 Padcaoes (com.) 

Eiedronic Key Line (cod.) 

Sih/er Gofo 

Make s m Busy except on Group imeroom 
Message Wafting Activmton Comrol 
Message Retrieval Disptey 
Muftiple Appearance Directory 
Numbers - Single CaH Anangemem (SCA) 
Bridging 
Conference imeradion 
Conference w/3-Way Calling 
Privacy 
Ring Again Idte Sm 
Message Wafting Indtomfon - Visual 
On Hook Dialing 
Privacy Retease Conference Codrol 
Repem Alert 
Ringing Options for 
Secondary MADN CaU Fonwarding 
Sminsped 
Short Hum 
Stop Hunt - Access Code 
Time and Dme Display 

Area Wide Networicing N^A N/A 

Virtual htetwortc N/A N/A 

omional Femures Avdteble wfth Gofo 

Cemrex Message Signal imerface N/A Opt. 

Issued: Effective: 
Bemte Stevens, Presfoem 

PNG Teiecommuntomtons, Inc. 
4639 Budness Cemer Way 

Cindnnati. Ohio 45246 

In accordance wfth Case No. . issued 



PNG TELECOMMUNICATIONS, I f^ . P.U.CO. No. 1 

Sedion 6 - Cemrex Servioes Origind Shem No. 476 

8 Cemrex Servtoes (com.) 

8.7 Business Cemrex (COm.) 

8.7.3 EfiauifiK (com.) 

8.7.3.2 Ei£!i;s3SS (com.) 

Announcemem Servfoes 
Cudomer Premtees Announcemente 
Cemral Office Recorded Announcemente 

Assume Dtel 9 
Call Requed wfth Queue 

<?plipnq|F^gtMf??Avi»!lffMg Wtth Qpm 
Dired Conned Originming 
Eiedronic Key Line Options Fedures 
Calling Name Display on Intercom 
DSSIBLF wfth Fad Transfer and Camp On 
Execmive Display Communications 
Muftipte Appearance Diredory Numbers -

Muftipte Call Arrangemem 
Query Busy Statfon 
Secondary Diredory Telephone Numbers 
Add-on Modute -10 or 18 Button 

DoNdDidurb 
High Speed Data Servfoe 
Make Busy Access Code 
Private Fadifty Access Terniindion 
Special intercept 
Speed Calltog - Expanded Number Group 
Speed Calling - Long 
Stop Hum Key 
Supplemental 3 Digft Dteling 
Trunk Verification fi-om Designated Stmions 
Unlfonn Call Didribmton 
Queue Slots 
Musfo On Hofo imerface 
Odgoing Deluxe Tronk Queuing 

Silver 

N/A 

N/A 
N/A 

i^A 
N/A 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

Gofo 

opt. 

opt-
Opt. 

opt. 
opl-

Opt. 
opt. 
OpL 
Opt. 
Opt. 
opt. 
opt. 
opt. 
Opt. 
Opt. 
Opt. 
Opt. 
opt. 
Opt. 
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8 Cantrex Services fcom.1 

6.7 pusiness Cemrex (com.) 

8.7.3 Efimias (com.) 

8.7.3.3 Une Fedtires 

8.7.3.3.1 Anatoo Une Pickups - Allows analog lines to have a line appearance on the CPE 
EtedronfoKeysm. 

8.7.3.3.2 Adommfo Callback - Permtts a user who places an totrasydem call to a busy 
Cemrex number to be adomatically conneded to thm line when botti the called 
and calling station tines are avdiabte. 

8.7.3.3.3 Adommte Dial - Provfoes for amommic dialing of a dngle telephone number via 
a spedfic tHMon on the CPE telephone. For Cedrex users wfth properiy 
equipped Cudomer Provkted Equipmem (CP^ having disptey capabilftjes. thte 
feature displays the number cunemiy programmed for Adomatic Dtel. 

8.7.3.3.4 Amomatic Une Preseled - Amomatically conneds a userto a preselected line 
when the handsd is lifted. Preseted can lie configured tosded a ringing line, 
an fote line, a primary line, or no line. 

8.7.3.3.5 Blind Transfer wfth Recall Identification - AHows a station to ttansfer a call to 
anmher party wfthom wafting for thm party to answer, if the ottier party does nm 
answer the transfen^ call In a specific time-od period, the dation from which 
the call was transferred is recalled. On sete witti ttie opitond dteptay thm have 
t>een assigned the text-message option an alphanumeric message te dlspteyed 
to help idemify Blind Transfer recalte. 

6.7.3.3.6 CaH Dhrertino - Omgoing calls may be screened so thm completion of calls to 
presdeded areas te denied. Each arrangemem te a predefined standard. The 
following arrangemems are dandard: imeroom only {fully redrided), imercom 
and local calte (semi-restrided), and imercom, tocal and tdl cdte (unredrided). 

6.7.3.3.7 Denied Orioination - prohibfts calt origination from designmed Cedrex dations. 

8.7.3.3.8 Denied Tenninmton - prohibfts caU completion to designated Cemrex 
mmions. 
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PNG TELECOMMUNICATIOi^. INC. P.U.CO. No 1 

Section 8 - Centtex Servfoes Ordinal Shed No. 478 

8 Centtex Servfoes (com.) 

8.7 Budness Cemrex (com.) 

8.7.3 Femures (cont.) 

8.7.3.3 Une Features (cont.) 

6.7.3.3.9 Call Forwani of Call Waftino Callg - Altows station users thm have CaH 
FoiwaPding and Call Wafting assigned to ttieir Ifoes to forward Call Wafting calte 
thm are nm answered wfthin a sm period of tinrie automatically to.a 
predmermined dedinmion. 

8.7.3.3.10 Call Forwarding - Variable - Provfoes routing of incoming calte. to a preseleded 
stmion line, attendam, or to a Une outdde the syatwn. 

8.7.3.3.10.1 Call Fonvarding Reminder Rino - provfoe a ring splash when an 
inttaGroup cdl te forwarded and the base station is fote. 

8.7.3.3.11 Call Fo^anJino - Busy - Allows Incoming calls to a busy station to be raded to a 
preseleded Cemrex dmion line, attendam, or line outsfoe the sydem. 

8.7.3.3.11.1 incoming Call Onh^ - allows only incoming calls from outeide of the 
Cemrex group to be fonvarded. 

6.7.3.3.11.2 imemai/Extemal Sdft - allows separde. forwarded-to diredory numbers 
to be assigned tor calte thm originated imemally or externally to the 
cudomer group. 

8.7.3.3.11.3 Station Adivmion - dlows a cudomer to activde deadhrate the femure 
as well as program the forwatd-to stmion from Ihe set by udng a dial 
access code. 

8.7.3.3.11.4 To External Number - allows calls to be toiwarded to a number outsfoe 
of the Centrex group. (Cudomer te respondble for any tocal or toH 
charges on forwarded caHs outsfoe the sydem). 

8.7.3.3.12 Cdl Fonwanlina - Oont Answer - AHows tocomino cdl to amomaticdiv rode to a 
preseleded Cemrex station line, attendam or to a line outsfoe the Centtex group 
when the cdled stmion te nm answered after a presd number of rings. 
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PNG THLECOMMUNtCATIONS, INC P.U.CO. No. 1 

Section 8 - Cemrex Servtoes Origtoal Shed No. 479 

8 £smrS2LSfityififi8(con<) 

6.7 Business Centtex (cont.) 

8.7.3 Femures (com.) 

8.7.3.3 Linefff^tiff? (com.) 

8.7.3.3.12 CaH Fonwandino - Donl Answer fcom.) 

8.7.3.3.12.1 Incoming Call Onhf - allows only Incoming caUs from outsfoe of the 
Cemrex group to be forwarded. 

8.7.3.3.12.2 Rtoo Cvdes - defines a predmemilned number of rings tiefore the CaH 
Fonward-Dont Answer femure te invoked on a per Itoe or a per sydem 
baste. 

8.7.3.3.12.3 imemal/Extemal Sdft - allows separme, fonrarded-to dbedory numbers 
to be assigned for caUs thm originated imemally or externally to the 
cudomer group. 

8.7.3.3.12.4 Fonwanted Number Busy imeraction ^nhancemem - on a cudomer 
group baste, addftional tremmem opifons can be given to incoming calte 
thm-are forwarded to the fonvanJ-to destination when busy. The 
availabte options are: 

8.7.3.3.12.4.1 Trem the caH accenting to any fedures assigned to the fonvaid-to 
dedinmfon (currem fundfonalfty); or 

8.7.3.3.12.4.2 Do nd forwani the call, bd continue to ring the base station untfl 
answered or abandoned; or 

8.7.3.3.12.4.3 Do nd forward the call, bd pn>vide an intercept announcemem. 

8.7.3.3.12.4.4 Station Adwation - aHows a cudomerto activme/deactivate the 
femure as wdl as program the foiward-to statfon from the sm by 
udng a dtel access code. 

8.7.3.3.12.4.5 To External Number - dfows calls to be forwantod to a number 
outsfoe of the Centrex group. 
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PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedfon 8 - Cemrex Services Origtod Shem l4o. 460 

8 Cemrex Seivfoes (cod.) 

8.7 Business Cemrex (cont.) 

8.7.3 E^Hucss (com.) 

8.7.3.3 Une Femures (com.) 

8.7.3.3.13 Call Fonwardino oer Kev • Allows an eiacttonte key line user to enatite each 
tdephone number assigned thte fedure to caH fbrward to a differem number or 
destinmfon. For Centtnx users udng property equipped Cudomer-Provfoed 
Equipmem wtth dteplay capabilfties. thte fsaUire d i ^ays the numtwr currentiy 
programmed forthe Call Forwarding fedure. 

8.7.3.3.14 CaW Forwanling Over Privme Fadlfties - Enables a station user to estebHsh 
adommic forv^rding of incoming calte to a spedfic private facHtty access group. 

6.7.3.3.15 Call Hofo - Allows a stmion userto hofo a call to progress by dteling ap access 
code, place another call and attemme between the two caUs wfth privacy. 

8.7.3.3.16 QaH Paric - Provkles the station user the abOfty to park a caH agalnd the dmfon 
number. The parieed caH may be retrieved firom any dmion in the Centrex group 
by dialing a code and the stmion number parked. 

8.7.3.3.17 Call Pickup - Allows a dation user to answer calte directed to another dation line 
wfthin the same (sfokup group by dialing an access code. Where available. 
Incoming calte will be answered on a first to, fird o d baste (longed caM answered 
fird). 

8.7.3.3.18 Call Reoued - Allows a stmion to adlvde a call requed to an klie or busy 
ddion. Addftionaily, provfoes the abilfty of a called station to adivme a rdum 
call dialing by a fedure button, when the dation has received a call requed. 

8.7.3.3.19 Call Reoued wfth Queue • An arrangemem thm dlows a dation userto adivde 
a call requed, by dialing an acoess code, to another station user thm may be 
busy or fote. Addftionaily, thte fedure provfoes the dstlfty ofthe calted statfon 
user to retijm a cdl rec|uest, by dteting an access code, to the station user thd 
inftimed the caK requed. This femure requires thm both the Cemrex Une thm 
inftlates the call requed and the Cemrex Une thd receives the cat I requed be 
equipped wfth this femure. 
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PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Sedion 6 - Centtex Services Originai Shem No. 461 

6 £SQ|iSxJfiQ£i£SS(com.) 

8.7 Budness Cemrex (com.) 

8.7.3 Fedures (com.) 

8.7.3.3 uo£fsalu^(com.) 

8.7.3.3.20 CaH Transfer-AH - AHows incoming, odgdng. and imercom calte to be 
transfened to mher Cemrex stations. 

8.7.3.3.21 Call Transfer nimer-svstem^ - Deluxe - Incoming, outgdng, and totercom calte 
may be transfened to ottier Cemrex station numbere or ottier Hnes outsfoe the 
Cemrex group. (Cudomer is responsibte for any toed or td l charges on 
tranderred caHs.) 

8.7.3.3.22 CaH Waftlno/Cancm CaH Waftipo - Provfoes station users wfth an audibte tone to 
indicme thm an Incoming can te wafting. Thte feature can be activmed and 
deadlvmed wfth the Cancel Cdl Wafting capabilKy. 

8.7.3.3.23 Chatted Numt)er Disdav - Capabiiftv to dtedav the cdied number witti the proper 
cudomer provfoed equipmem. 

8.7.3.3.24 Caller ID - imercom - The caller's number, if mA btocked. te dispteyed on 
compdifcHe Cudomer Provfoed Equipmem when an incomtog call te received. 

8.7.3.3.25 Callino Name Disdav on imeroom - Provfoes ddivery of the calling name on 
caiis from other stmion usere wfthin the Cemrex sydem to stmion users wfth 
Eiedronic Key Une sets. 

8.7.3.3.26 Callino Number Dteolav - imercom - Caoabilftv to disdav the calling number 
wfthin the sydem wfth the proper cudomer provfoed equipmem. 

8.7.3.3.27 CdHna Reason Disdav - In addftion to a dteptay of botti ttie caller's number » id 
the number bdng called, thte also indicates the reason a call has been 
forwarded. 

8.7.3.3.27.1 Enhancemem provfoes more Infenmatfon on redireded cdte. 
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PNG TELECOMMUNiCATIONS. INC P.U.CO. No. 1 

Sedfon 8 - Cemrex Servfoes Origtoal Shem No. 482 

8 Cemrex Services (com.^ 

8.7 Btigi,ne?yC^mrgx (com.) 

6.7.3 Features (cont.) 

6.7.3.3 Ltoe Femures (cont.) 

8.7.3.3.28 CIASS Visual Message Waftino Indfcmor - Provfoes a visual indfomion when 
messages have tteen left tor sut>scribeis who also subscribe to compmibte voice 
messaging systems. For subscribers wtth display sete or adjunds. the date and 
time of the messages are also displayed (DMS100 only and if ttie messaging 
service supplies this imormation) in addftion to lighting the visual message 
indicmor lamp- This fedme has the foitowing redrictions: 

8.7.3.3.28.1 . For use on a single Hne sm only. N d provfoed on EKL sete. 

8.7.3.3.28.2 Requires SS7 networic capablltty. 

8.7.3.3.28.3 Offered on IntraLATA calte only. 

8.7.3.3.28.4 Worics wfth any in em thm compHes wfth Bdicore specificdfon TR-TSY-
000030 f SPCS Cudomer Premises Equipmem Date Interface") 

8.7.3.3.28.5 Compmible wtth Centrex Mme, Release 8.4 (DMS only) 

8.7.3.3.29 Conference Callino. 3-Wav - Allows a user to add a third party to an existing caH. 

8.7.3.3.30 Consuttation Hofo - Allows a dation user to hofo a call in progress (Incoming or 
odgoing) and originme anmher caH wtth privacy. 

8.7.3.3.31 Dired Conned Orioinmino - An arrangemem tiid penmfts a station line to 
amommically dial a predmermined telephone numt>er when the caHing stmfon Kne 
goes off-h(x>k. 

8.7.3.3.32 Dired Inward Dialino fPiP) - Cdls from outsfoe the Centrex group may be dteied 
diredly to each Cemrex number. 

8.7.3.3.33 Dired OutwanI Dialino nX)D1 • Calte may be placed outsfoe of the (^drex group 
wtthom the afo of a sydem attendant. 
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PNG TELECOMMUNlCATiONS. INC P.U.CO. No. 1 

Sedion 8 - Cedrex Services Original Shem No. 483 

Cemrex Servtoes (com.) 

8.7 Business Cemrex (cont.) 

8.7.3 Features (cont.) 

8.7.3.3 Line Femures (com.) 

8.7.3.3.34 Direded CaH Paric - Provfoes the sttrtton user witti the abilfty to park a caU 
agalnd anmher dation number. The parieed cdl may be rettfeved from any 
station in the Centrex group by dialing a code and the station nuniber. 

8.7.3.3.35 Direded Call Pick-up - Allows a station user to answer cdte directed m another 
stmion number wfthin the Centrex group wtthom regwd to pick-up groups. Thte 
fedure may be provfoed wfth barge-in. if requested. 

8.7.3.3.36 Dired Simion Sdedtonmusv Lamo FleM wfth Fad Transfer - Thte provfoes a sm 
of reteted femures to allow approprime cudomer premises equipmem to perfonm 
attendam consote like functions. 

8.7.3.3.37 Dired Station Seledion • provfoes properiy equipped cudomer provfoed 
equipment to monftor. via a busy temp fiefo station, status of dlredory numbers 
thm appear In the Eiedronic Key line group, tt win also provfoe dired dialing to 
a monftored dation by means ofthe featore key. 

8.7.3.3.38 Camp-On - allows the user to extend a caH to a busy station. The caH te hefo 
until the called party is free, tt the caUed party does nd answn* the watting call. 
then the dmion thm extended thm call te adomaUcai^ recalled by the calling 
party. 

8.7.3.3.39 Fad Transfer - allows the transfer of calte wtthom having to comerence a called 
party beforehand. 

8.7.3.3.40 Diredorv Number Hum Wtth CaH Waftino and Praferentiai Hum - Altows a line 
wfth Call Wafting to be a member of a diredory numt>er hum group and aflows a 
preferemtet hunt l id for each member of the group. 

8.7.3.3.41 Disdav Capabilfty - For Centrex users wtth property equipped Cudomer 
Provided Equipmem having dteptey capabiHIies. thte feature also displays user-
emered or incoming call infomndion during the use of other Centtex fedures. 
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PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedton 8 - Centrex Servfoes Original Shem No. 484 

8 C£nire2L§ervJi^(cont.) 

8.7 Budness Cemrex (com.) 

8.7.3 Femures (com.) 

8.7.3.3 Line Femures fcom.^ 

8.7.3.3.42 Pi$tim?1iye f ^ m ^ #Pd Cell Waiting Tprtf • PrevMes differed ringing cadence 
for incoming calte from wfthin ttie Centtex sydem verses outsfoe ttie sydem. 
Thte femure ateo provfoes distindive call watttog tones for cdte conHng Itom 
wfthin the sydem verses outsfoe ttie sydem tor tines equipped wtth ttie Cdl 
Watting capabilfty. 

8.7.3.3.43 Eledronto Kev Une Add-On Modules - Provfoes ttie capabiHty to conned Ihe 10, 
18,20, or 36 Add-On Modute to the Etedronto Key line sd . 

8.7.3.3.44 EndtoEndSfonaiino - Altows a station user, white to ttie telking stme. to send 
Dual Tone MuttlFrequency (DTrsl4F) digtts to the dher end by udng a dtel pad. 

8.7.3.3.45 Eoum Access for imer-LATA Calling - Altows each dation Hne to use a 
predmermined Inter-Exchange Canier wtthom dteling any spedal codes. 
Ovenlde to an attemme canier can be accomplished by dteHng an appropriate 
Inter-Exchange Canier code. 

8.7.3.3.46 Execmive Busy Override - Thte femure dlows a dation to gdn access to a busy 
stmion. 

8.7.3.3.47 Execmive Busv Override - Exemd - Thte fedure denies access to simtons 
invoking Executive Busy Override. 

8.7.3.3.48 Execmive Disolav Communtoations - Allows a dation user to leave and rettieve 
messages m an Eiedronic Key Hne sm wfth dteplay. 

8.7.3.3.49 Group tptefcom - Cemrex users may be members of an imercom group of up to 
99 members. Each member teasdgned a unk|ue 2 digtt number. Thte imeroom 
is separme and dtettod from dation to mmton imeroom Cdling. 
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PNG TELECOMMUNICATIONS. INC. P.U.CO. No, 1 

Section 8 - Centtex Services Origtoal Shem t4o. 485 

8 PemT^»»rv'qg»(com.) 

8.7 Business Cemrax (com.) 

8.7.3 Fgslm^(com.) 

8.7.3.3 Line Features (com.) 

8.7.3.3.49 Group imeroom (com.̂  

8.7.3.3.49.1 Addftfonai imeroom capabilfties offered, where available, are 

8.7.3.3.49.1.1 Indhrfoud Pax̂ e - allows a Group Intercom memberto page anmher 
group member using the buitt-to speaker on a properiy equipped sm. 

8.7.3.3.49.1.2 All Calls - alfows a Group imercom member to simuttaneousiy page 
up to 29 predefined members of the same Group imercom group, 
usir^ the buift-in speaker or a projMriy equipped sd. 

8.7.3.3.49.1.3 imercom Kev - allows a user to diredly twminme on a 
predesignmed sd by presdng the imeroom key. 

8.7.3.3.50 Huntino Arrangemente - incoming caHs to a busy Centrex line are redireded 
to a predetermined number(s) to search fbr an fote line on which to comptete 
the call. If no fole number tefeund, a busy tone te provfoed. These types 
are available. 

8.7.3.3.50.1 Circular Hum - permfts a compide hum over aft of the station lines 
in a particular Mufti Ltoe Hum Group (MLHG). Huming sterts wfth 
ttie dialed number arul continues to the lad terminal prior to the 
dialed number in the MLHG. Drouter Hum te only provfoed wfth 
Unltomi CaH DidriUrtfon, Preferential Hum or Muftiple Posftfon 
Hum. 

8.7.3.3.50.2 Series or Serial Hum - allows a limfted number of Cemrex lines to be 
programmed in efther a sequemtel (consecutively numbered) or 
nonsequemtal (non consecutivdy numbered) order for hunting 
purposes. Series hunting fe done through the ordered l id until an 
fole line te encoudered or the end of the Hd te reached. Call 
handling line femures can be added to the lad dlredory number in 
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( PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Section 8 - Centtex Services Originai Shed No. 486 

8 Cemrex Services (cont.) 

8.7 Business Cemrex (com.) 

8.7.3 EfiiatU!:K(cont.) 

6.7.3.3 Une Fedures (com.) 

8.7.3.3.50 Hunting Anangemente (cord.) 

6.7.3.3.50.2 gerfegr Serial Hum (com.) 

8.7.3.3.50.1 the series to Increase caH completion probabimy. Series Completion 
redireds a call only once to any given line. 

8.7.3.3.50.2.1 Enhancemem redireds a caH from a busy DN to anmher DN giving 
greater flexibiifty by provfoing drcular CaU-Forward. Busy type 
chaining. 

8.7.3.3.50.3 Didribded Une Humina - starte tiie huming m the fird fote ltoe affer the 
previous hum and continues until the starting poim te reached. 

8.7.3.3.50.4 Mufti Line Hum Group OAOiMG) - tea group of lines wtth common 
^ lenninming (incoming call) femures thm are grouped together to share 

transimion dma. Hunting te provfoed by a oommon program (shared 
ttandations) for the group of Hnes. Each Nne is foemified by a mutti-Hne 
terminal number, nm a Centrex numt>er. 

8.7.3.3.50.4.1 Enhancemem alloMfs the asdcmmem m Muftiple Pitot Diredory 
Numbers to a MLHS. Huming can therefore begin m different poims 
in the group depending on the nimiber dialed. 

8.7.3.3.50.5 Non-Hunt Telephone Number- in a MLHG can comain dmfon lines 
whfoh have assodded non-hum dlredory numt»ers. If the stmion Itoe is 
busy on a call, anmher call to the non-hum number will recdve busy 
treattnem. These non-hum numbers are nd in the ML>IG and do nd 
have access to tite MiUHG or IMTH femures. 

8.7.3.3.50.6 Preferemial Huqt - pennfts a pre-hum over a prmeremial l id of dation 
lines before huming the emire MUHG. 
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PNG TELECOMMUNICATIOIS, INC. P.U.C.O. No. 1 

Section 8 • Cemrax Servtoes Originat Shed No. 467 

8 Cemrex Servtoes ̂ com.1 

8.7 Budness Cemrex (oonL) 

8.7.3 Femures (com.) 

8.7.3.3 Uqe Fedures (com.) 

8.7.3.3.50 Huming Anangemente (carL) 

8.7.3.3.50.6 Each statton can be associated wfth a particular preferemtet l id wfthin a 
MLHG. 

8.7.3.3.50.7 Secrmartel - allows more than one (^ntrax line to hum to the same Hne 
inalinearpattem. 

8.7.3.3.50.8 Unlfonn Call Dtetribution OJCD) wtthom oueuino - fe furnished onlv on 
dation lines equipped for Cirde Hum. Thte huming fctatore provfoes 
equal didribmton of incoming calte in a preananged group. Calte to 
excess of the number of Ifoes in the UCD group wiH not be hefo in queue 
and will receive a busy tone. A nruike busy arrangemem Is reqdred as 
specified In optional femunas to busy o d all lines in a group or dngte 
lines in a UCD group by operding a key. 

8.7.3.3.51 Intercom DiaHno - Provfoes for diaUng between lines In tiie same Centrex sydem. 

8.7.3.3.52 Lad Number Redial - /MIows a designmion of a CPE dation button to inftime redial 
ofthe lad number called. 

8.7.3.3.52.1 Lad Number Redialed Assodmed wfth Sd - ra-dteis lad number from 
budness sd regardless of which key the call was made from. 

8.7.3.3.53 Leave Messaae Adivmion - Capabilfty for a station to adivme, via a button, an 
audible or visual message indfomion m otiier locmions. The receiving stmion 
comrote the deadivmion ofthe message Indfoation upon retrieval of ttie message. 
(Requires Message Sydem Service CPE) 

8.7.3.3.54 Uden on Hofo - Altows a user to ptece a called party on hofo and liden through the 
speaker on a property equipped sd. 
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PNG TELECOMMUNiCATIONS. INC P.U.CO. No. 1 

Sedion 6 - Centrex Servfoes Original Shed No. 488 

6 Cemrex Servfoes fcom.1 

6.7 Budness Centrex (com.) 

8.7.3 Feduras (cont.) 

8.7.3.3 line Femurg§ (com.) 

8.7.3.3.55 Make B îsv Access Coda - Thte featore mav be Mstaned to anv hum Hne. 
diredory number. mutti-Hne hum line, ordistribded hum line. TNs feature te 
adivmed by the cudomer dialing an access code. 

8.7.3.3.56 Make Set Busv - Allows a designation of a CPE dation button to busy om aH 
lines terminating on the tetephone sd. 

8.7.3.3.57 Make Set Busv exced on Group imeroom - AHows an Etedronto Kev Une 
dation to cominue to receive group imercom cans viAten the sm te put imo a 
make busy condftion. 

8.7.3.3.58 Message Rdrieval Dferiav - Provfoes the caoabilftv of a station to dlrediv 
retrieve messages from their display via button adivmion and cancel the 
message wafting indication. (Requires Message Sydem Service CPE) 

8.7.3.3.59 Privacy Release Conference Conttoi - Thfe arranoemem provfoes addftional 
fiexibilfty for conferendng for Electronto Key Unes (EKL) Servfoe by segregding 
conferencing drcufts for exdusive use of Muftipte Appearance Dlredory Number 
(MADN) groups. 

8.7.3.3.60 Query Busv Stmion - Altows up to 128 Eiedronic Key ddions to query the 
busy/fole ddus of one designmed station etther Electronic Key Hne or Centtex 
wtthln the group. The femure supports i ^ to eigm dmuftaneous requeste to 
monftor the station for fote sAatus display. 

8.7.3.3.61 Repem Alert - A dmion can be designated to receive addftional alert tones when 
a call terniinmes on a Diredory Number (DN). N, or Group imercom Key and 
while the dmion is adive on anmher caH. 

8.7.3.3.62 Rto^ino Ortions for MADN - Provfoes addftional ringing options to a Muftipie 
Appearance Diredory Number (MADN) group. 
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8 Cemrex Sen/ices (com.) 

8.7 Business Cedrex (com.) 

8.7.3 EfiStUK(com.) 

8.7.3.3 Une Femur^ (com.) 

8.7.3.3.63 Secondary Diredorv Tdeohone Numbere - Provkles an addftional directorv 
number which te nd phydcaHy terminmed, bd existe in the programming of 
Etedronto Key Une Senrice. The additional diredory nunnber, whfte nm 
terminmed on a dedicated fedlfty. may be accessed firom the networic and may 
originme unk|ue outgdng dtel tone from an indrumem thm has another directory 
number as fts primary number. 

8.7.3.3.64 Secondary MADN CaH FonwanBno - AHows secondary Muftipte Appearance 
Diredory Number (MADN) members to adivme or deadivme caU fbr-wardlng 
from their sete. 

8.7.3.3.65 Smtnsped - Allows a user etther dteplay fedures assigned to buttons on the 
phone or disptey cdllng or called numlster m an active cdl or caU on hofo vte 
opermion of a predesignmed button. 

8.7.3.3.65.1 Enhancement alfows ttite featore to ateo be enabled on an amomatic 
baste displaying call information as soon as a cdl te presemed. 

8.7.3.3.66 Short Hunt - Permfts incoming calte to hum over a sd of directoiy number 
appearances in search at an idle directory number on which to terminme. 

8.7.3.3.67 Speed CalHno -Expanded Number Group - Allows stmions to ptece calls to a l id 
of numbers by dialing a code. The size of the l id depends on the serving 
technology type. 

6.7.3.3.68 Speed CaHino - Long - AHows a stmion tine to place calte to a l id of 30 numbere 
by dteling a code. 

8.7.3.3.69 Speed Cdlino - Short - Allows a stmion user having access to place calte to a fid 
of 6 or 10 numbers (depended upon cemral office swftch) by dteHng a code. 
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8 Centrex Seivices (com.^ 

8.7 BMginggg.c^mffx (com.) 

8.7.3 Femures (com.) 

8.7.3.3 Une Features (com.) 

8.7.3.3.70 Stop Hum |<ev - Thte femure may be assigned to rniy hum line, diredory 
numt)er, mdU-llne hum line, or distributed tium Hne. Thte feature te conttdled by 
a cudomer provfoed external key. This femure requires privme Hne fadlfties 
and cudomer provided equipmem. 

8.7.3.3.71 Time and Dme Dtedav - Alfows time and dme to be dispteyed. Time and dde 
are provfoed by ttie Cemral Office. 

8.7.3.3.72 Touch Tong - Provides for dialing a teierihone numtier udng Dual Tone Mufti-
Frequency (DTNIF) signaUng. 

8.7.3.3.73 Transfer Caite to Redrided Stmfon - Allows inoomina cdte. inttiated from outefoe 
the Centrex sydem to be transferred by a designmed station user to a Cedrex 
line thm is redrided from recdving incoming calte. 

6.7.3.4 Svdem Fedures 

8.7.3.4.1 Cemrex Mme - The Centtex Mme fedure altows a Centrex customer to make 
changes In the dation line and/or femure configurmlon of thdr Centrex Sydem 
as an attemative (o Ihe stendard Company service order process. Centrex Mme 
allows the cudomer to manage fedure asdgnmems per line, exchange stmion 
numbers between like dation lines, verify the asdgnmem of features on an 
indivfoual stetion line or bulk beds, sort fbr dations thm have particuter femures. 
and to obtein imemal diredoiy infonmmion for stmions to ttie Cemrex Mate 
database. Cemrex Mme te offered sutiieclt to avaUabilfty of fedHNes and 
compmibilfty of the serving central office. 

8.7.3.4.1.1 Generally 

8.7.3.4.1.1.1 Access te provfoed by dial up modems via Cudomer Provkted 
Equipmem. The cudomer fe respondbte for any charges incuned to 
access the Cemrex Mme sydem. 
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8 Cemrex Services (com.) 

8.7 Business Centtex (com.) 

8.7.3 Femures (com.) 

8.7.3.4 Svstem Features (com.) 

8.7.3.4.1 Cemrex Mme (com.) 

8.7.3.4.1.1 Generally 

8.7.3.4.1.1.2 Centrex Mme cudomers may eled to continue to use standard 
service order procedures m any time and the service will be 
implememed by the Company m the prevdling charges and service 
imervats as specified elsewhere. 

8.7.3.4.1.1.3 Cudomers may eled to have a thkd party mher than the cudomer 
implemem and manage thdr sydem for them. If thte option te 
eleded, the customer assumes res^ndbilfty for all changes 
execded by their authorized aged. 

8.7.3.4.1.1.4 The Company reserves the rigm to wfthhofo the service if ft is 
dmermined to be Inoompatibte wtth existir^ Swttching Systen^. 
Also, some fundions of the central office swftching sydem will have 
priority over execution of custtmier change requeste. The Company 
assumes no respondbill^ for change requeste delayed by priority 
cedrel office functions. 

8.7.3.4.1.1.5 Nd aH femures and capabiltties are induded in Centrex Mme. A 
service order will be required to rearrange some ftems. These 
indude bm me n d Hmfted to swaps of off-premises Hnes in dttferem 
wire centers, lines nm Induded to Cedrex Mme such as attendam 
lines, mufti-line hum Hnes, and lines wfth spedal equipmem. 
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8 Camrex Services fcom.1 

8.7 pusfoess Cemrex (com.) 

8.7.3 Femures (com.) 

8.7.3.4 Svstem Fedures (cod.) 

8.7.3.4.1 Cemrex Mate (com.) 

8.7.3.4.1.2 Responsft)Htty ofthe Company 

8.7.3.4.1.2.1 The Company wiH provfoe training to these customere who eled to 
milize Cemrex Mme themselves and* dedtoe to eled an aufhortead 
agem' Training wHt be provided by the Company m the time Centtex 
Mme is adivmed wfthom charge. Subsequem training can be provided 
for the cudomer m an addftional charge as spedfied elsewhere in thfe 
offering. 

8.7.3.4.1.2.2 The Company will provfoe the cudomer orthe designated auttiorized 
agem wfth the security password access codes for the cudomers 
Centrex Mate Sydem. 

8.7.3.4.1.3 Respondbilftv of ttie Cudomer 

8.7.3.4.1.3.1 The customer fe responsibte for ihe admmidration and prmedion of 
the Centrex Mate passwonl and access code and wiil be responsibte 
for any charges arising o d of unauthorized use ofthe password. 
Cudomers meeting an autiiorized aged to administer and manage 
their Centrex Sydem shall be respondble for thm agente use and 
prdedton of ttie password and access codes. 

8.7.3.4.1.3.2 The cudomer wift designde m the time of installation whmher they 
manage thdr Centrex Mme sydem ffiemsefves or througti an 
adhorized agem. If the adhorized agem fe seleded, the customer 
will provfoe the Company wfth a signed and dmed tetter authorizing 
the agem to manage.ttie Centtex Mate sydem on their behalf. The 
cudomer accepte responsibilfty for all changes made on their behalf 
by their agem. 
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8 £fimre2tSfieyjj^(com.) 

8.7 Budness Cemrex (com.) 

8.7.3 Efi^y£SS(com.) 

8.7.3.4 Sydem Feqiures (cod.) 

8.7,3.4.2 Cemrex Message Signal imerface (CMSI) - Provkles for the trensnysdon of 
certain called number and ottier ktentificmfon. infbnnation vte a data Nnk 
connecting the CMS! toput/outpd port tocmed to the Company cwrtrd office to 
cudomer provfoed equipmem. 

8.7.3.4.2.1 CMSI servfoe consiste of three feattires: Call History Package DeHvery, 
Remote Adivmion of Message Watting Indtomor and Message Watting 
indicdion. 

8.7.3.4.2.1.1 Call History Package Delhrerv - provfoes detailed infonnation of 
calte forwarded from Centtex lines vte a Cemrex mufti-line tium 
group and assodmed dma link from the Company's central office to 
the cudomer provfoed Message System imerface. 

8.7.3.4.2.1.2 Remme Adivmfon of Messaoa Wajtino Indicmor - aUows ttie 
Cemrex cudomer to activate deacUvme an audibte message wafting 
tone on Centtex lines or a vistal I.EO indicmton on electronic 
budness sete. 

8.7.3.4.2.1.3 Message Waftino indjcdion Audible - provfoes an audibte tone 
signal on a Centtex Hne or. where techndogy pemitts. a visual UED 
indicdion on an. eledronfo budness sm. 

8.7.3.4.3 Virtual Networic fVN) - Virtual Networic (VN) extends imercom calling 
geographically wtthln the LATA, provfoing virtual connedivfty among al 1 
types m Centrex Unes using the pubHc networic. All lines in the Centrex 
sydem and m each premises location mud be induded in a cudomer's VN. 
Muttr^ cudomers sharfrKI a Cemrex Comnfion Btock cannm be fiart of an 
VN. A minimum of 500 Hnes te required to establish VN. Sydems 
exceeding 25,000 Ifoes may require spedal consttudion charges. Ail Ifoes 
in the networic mud terminme at an auttiorized premises locdion ofthe 
Cudomer of Record. Authorized locmfons inducte branches, factories. 
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8 Cemrex Services (com.\ 

8.7 Business Cemrex (com.) 

8.7.3 EfiSiy!£S(com.) 

8.7.3.4 System Fedures (com.) 

8.7.3.4.3 Virtual Networic rVN^ (com.) 

ptente, mc, ofthe Cudomer of Record, or a subddiary ofthe Cudomer Of 
Record. A networic may nm be shared among unaffiliated end users. When VN 
fe provkted through resde, ail lines to each VN networic mud terminme m an. 
auttiorized premises locmion of the same end user cudomer of ttie resblter. Alt 
mher terms and condttkHis as dded above induding requiremem of a mintoium 
of 500 Hnes per end user cudomer of the rssdler ateo apply. 

8.7.3.4.4 Announcemem Senrices - Announcemente can be utilized wtth various Centtex 
services, such as UCD. ACD. Spedal imercept. ARS, Queue Stote end Musfo on 
Hold. Two announcemem arrangemems are available: 

8.7.3.4.4.1 Cudomer Premises Announcemente provktes an imerface to the cudomer 
premises for reconfed announcemem or mudc. 

8.7.3.4.4.2 Cemral Office Recorded Announcemente may be provided in the following 
arrangemems: 

8.7.3.4.4.2.1 Stendam announcemente provfoes for Company announcemente. 

8.7.3.4.4.2.2 Cudomer spedfic announcemente provfoes for announcemente 
cudomized for an indivfoud specific cudomer (maximum of 24 
seconds) 

8.7.3.4.5 Assume Dial "9" - An arrangemem ttim allows station usere to origtome networic 
calte by diafing the approprime seven or 10 digft networic tmephone number 
wfthom fird dialing V for access to the public nehvoric 

6.7.3.4.6 Amomatic Rode Selection - Dduxe - AHows forthe completion of calte to a 
pubfic networic tetephone number by amommically scanning the digfts and 
seieeting a fir& choice compimion route when available, or a suteequem rode if 
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8 Cemrax Services (cont.) 

8.7 Budness Centtex (com.̂  

8.7.3 Femures (com.) 

8.7.3.4 Svdem Femures (com.'i 

6.7.3.4.6 Autommic Rode Selection - Dduxe (conL) 

the fird choice rome fe nm availabte. Amomatic Attemme Routing for tte lines 
provfoes automatic roding of caHs to attemate tte line routes when the primary 
tie Hne rome fe In use. Romes may Indude Foreign Exchange tines, Foreign 
Centrd Office lines. Foreign Dtetrid lines, WATS Hnes. Carrier access lines, the 
ODD networic. ttie IDDD networic. or ottier compatibte arrangemems. Tbe 
delivery of digft one to an Intmrexchange carrier fe avaiteble. The final 
compimion rode may be the publfo networic, or m the direction of the cudomer. 
the call attempt can be roded to Expendve Route Wamttig Tone. FadUty 
Resttldion Levete (FRlj are required wtth ARS-D and are required on each 
Cemrex Hne and Incoming tie fine to dmennine bdh the type of caH and type of 
fadifty wfthin ttie privileges of the assodded user. 

6.7,3.4.6.1 Femure? 

8.7.3.4.6.1.1 Authorization codes - allow a dation userto dial a code to 
ovenlde the resttfction tevel assodded wtth the diaHng Centtex 
line or tie ifoe. The Cemrex requeste the Authorization code 
when Ihe defautt FRL has fosufficiem privileges to compime the 
call. The Adhorization code fe also inspeded for valfofty as a 
security dieck. 

6.7.3.4.6.1.2 Time of Day touting permfte the pre-programming setedfon of 
attemate roding pattern groups fbr off-netwoitc calte on a time of 
day and day ofthe week baste. 

8.7.3.4.6.1.3 Amomatic Attemate Roding provktes amornmic routing of on-
nelworic caUs to attemde tte Kne nnites when the prfonary tie line 
romes are busy. 

8.7.3.4.6.1.4 Autommic Overfiow to DIDD iorovkles completion of on-networic 
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8 Cen^fey ^ervfces (com.) 

6.7 business Cemrex (com.) 

8.7.3 Femures (com.) 

8.7.3.4 Svdem Femures ̂ conL> 

8.7.3.4.6 Adommto Rode Sdetptlon - D^juye (ccHlt.) 

8.7.3.4.6.1 Fedures (com.) 

8.7.3.4.6.1.4 calte via ttie tdl networic when aH primary and attemme tte Hne 
romes are busy. 

8.7.3.4.6.1.5 Deluxe queuing pemnKs stmion users to be placed in queue 
whenever aH fadlfties in the fird choice route to a pattern for 
compiming a particuter call are already to use. 

8.7.3.4.7 Conference Services - Sbc-Port Conference Service consiste of a dx-Port 
conference cirouft ttiat provktes for simuftaneous connedtons up to sbc 
conferees. Sbc-port conference drcutts can be utilized to provfoe the fottowing: 

8.7.3.4.7.1 Conference Unklnn wtth fo^r A^Witiopal Porta - allows miritiote dx-POrt 
conferences to be Hnked together. One port on each dx-port conference 
drcuft fe used for linking. Consequentiy, only four ports pier each addtttond 
conference drcuft can be used for conferences when they are Hnked 
together. 

8.7.3.4.7.2 Presm Conference - allows a Cedrex station line, trunk, or attendam 
console to edabiish a conference can wfth a maximum of 50 conferees by 
dialing a spedfic diredory number. The diaUng cyf the DN invokes a 
dmuftaneous ringing of the preselected conferees. The conferees are 
spedfied and nmified to advance. 

8.7.3.4.8 Enhanced Audio Confetyig^. Alfows users to hofo a conference fbr 30 to 150 
conferees by dteling a directory number to reach a spedfic conference bridge m 
a pradmenmined time. 

8.7.3.4.9 Cudomized Call Diverting - Enables the cudomer to block or allow one or more 
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8 Cemrex Servfoes (cont.) 

8.7 BMdness Qenttex (com.) 

8.7.3 Fjgdures (com.) 

8.7.3.4 S ^ e m Femures (com.) 

8.7.3.4.9 NPA and/or NXX numbers when these numbers are dialed t»y seleded stattons 
wfthin the customer group. 

8.7.3.4.10 Do Nm Didurb - An arrangemem thd intarcepte focoming cdte to a Centrex 
llne(s) during spedfied pwtods of time when a station user^) does nm warn to 
be dfeturt}ed- Thfe arrangemem can be provldoned for indhrkfual iines or groups 
of Hnes. Thfe fedure may be activmedftieactivmed via a key by tiie mtendam or 
a designated station liser. 

8.7.3.4.11 High Soeed Dma Service - An anangemem thm provides digftd, full-duptex 
synchronous dma transmissfon wfthin a Centrex Service Sydem. at speeds of 
1.2 Kbps to 56 Kbps and asynchronous date transmission at speeds of 100 bps 
to 19.2 Kbps over a standard twided pair toop. High Speed Data Servtoe 
requires approprimely equipped cudomerprovfoed equipmem. Thfe femure fe 
availabte only in non-ISDN equipped cemral offices. 

8.7.3.4.12 Mu^c On Hofo Interface - An ananoemem thm altows access to (Customer 
Provfoed Equipmem thm provfoes a continuous broadcad of mudc when a 
caller te placed on hofo. Cudomer Premises Announcemente are required per 
unique musto source and are found elsewhere In thte offering. 

8.7.3.4.13 Netymric Soeed Callino - Allows up to 1000 numbers per sydem to be accessed 
via Indivfoud lists of up to 100 numbers each. 

8.7.3.4.14 Outgoing Deluxe Tronk Queuino - An anangemem thd aHows station users to 
have their outgoing cdl hefo in queue, by dialing a code, when ttie assodmed 
omgoing fadlfties are in use. Thte anar^emem provfoes station users wfth "off-
hook" or "on-hook' queuing for busy odgoing fadlfties. A queue stot te required 
for each call hefo in queue. The foUowing options are avaUabte for cdte thm are 
hefo in "off-hook" queue: 

8.7.3.4.14.1 Sitence on Queue - provfoes dience when calls are hefo in queue. Thfe 
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8 Cemrex Services (com.) 

8.7 Business Centtex (com.) 

8.7.3 Eemjjffi5(com.) 

8.7.3.4 Sydem Femures (com.̂  

8.7.3.4.14 Omooino Defoxe Trunk Otfeuino fCQm.\ 

8.7.3.4.14.1 arrangemem te standard unless the cudorper deds Mudc on Queue or 
Recorded Announcemem. 

8.7.3.4.14.2 Music on Quet» - fe an interfaoe thm provfoes for the connection wfth 
cudomer provfoed music equipmem. 

8.7.3.4.14.3 Recorded Announcemem - provfoes fbrone continuous repeating type 
announcemem. 

8.7.3.4.14.4 Priority Queuing - station ifoes. eqiripped wtth ttife optton have 
originming priority and ttieir calfe are loaded foto queue ahead of non-
priority calte. When the queue te full, priority calte.rode to overflow tone 
or to the DID network. 

8.7.3.4.15 Personal Call Screentno - Allows a stmfon, to whom anmher stmion's catts are 
being forwarded, to ttansfer the caH back to the fonivarding station, overriding the 
forwarding femure. 

8.7.3.4.16 Privme Fadlftv Access Tflfminmion 

8.7.3.4.16.1 Line Sfoe Access Qonnections 

8.7.3.4.16.1.1 Code Call Access - pemrifts stmion usere and attendante to dtet an 
access code and a called party code to adivde customer provfoed 
audible and visibte signding devices 

8.7.3.4.16.1.2 Dial Dtdmton Access - provfoes ddfon usere aocess to customer 
provfoed dtotmion recording equipment by diafing an acoess code. 

8.7.3.4.16.1.3 Radio Pacing Access - dtows stations and attendante to access 
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8 Cemrex services fcom.) 

8.7 Business Centrex (com.) 

8.7.3 Femures (com.) 

8.7.3.4 Svdem Fedures (com.) 

8.7.3.4.16 Privme Fadlftv Access Termlndton icofiA) 

8.7.3.4.16.1 cudomer provfoed and radto paging equipmem locmed on the 
cudomers premises by dteltog a Centtex station number. 

8.7.3.4.16.2 Tronk Sfoe Access Connedtons - The foHowing ttiink dde access 
connedtons are avdteble in etther anatog or digftd formm as outiined 
betow. 

8.7.3.4.16.2.1 Advanced Privde Line ̂ Uysass - oonneds tie Hnes. Private line 
fedlfties and access lines firom swftched privde line services to 
Cemrex dial swttching eqdpmem. H may also be used when 
compatibte wtth and required for termination of fadlfties by Ottier 
Common Carriers (OCC's). 

8.7.3.4.16.2.2 Radio Paoino Access - provktes stmton users and attendante the 
capabilfty to access cudomer provkled and radio paging equipmem 
loomed on the cudomer's premfees via an access code. 

8.7.3.4.16.2.3 Tandem Tte Une Aeces^ - aHows tendem connedlon of spedal 
servfoe drcutts dedicmed to a cudomer group. 

8.7.3.4.16.2.4 Tie Une Aooess - altows connedlon of spedal servfoe drcutts 
dedicated to a cudomer group. 

8.7.3.4.16.2.5 1^1 Connection - is a temilnmion used to conned dial type tte lines 
or Other Common Carrier (CXX^ private communtoation services to 
a Cemrex Sydem. The terminmion can accommodme twenty^four 
channds. each dedfoated to a spedfic servtoe. 

8.7.3.4.16.3 Other Privde Fadlftv Aocess Connedions 

Issued: Effedive: 
Bemie Stevens, Presfomt 

PNQ Tetecommuntemions, Inc. 
4839 Budness Ceder Way 

Cindnnmi, Ohto 45246 

in accordance wfth Case No. , issued 



PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedfon 8 - Cemrex Services Original Sheet No. 500 

8 Cemrex Servfoes rcom.1 

8.7 ewsin^s? Cemrex (com.) 

8.7.3 Features (com.) 

8.7.3.4 Svdem Fedures (com.) 

8.7.3.4.16 Private FacHttv Acoess Temninmion fcom.̂  

8.7.3.4.16.3 Other Private Fadlftv Access Connections (com.) 

8.7.3.4.16.3.1 Foreign Exchange (F)0 provktes access ttiffrom an FX Itoe, Foreign 
Cemral Office line, or Foreign Disttid line. Stmion usera have the 
abUtty to trander a fbrdgn exdiange call. 

8.7.3.4.16.3.2 OUTWATS Access allows a station user access to OUTWATS 
services dedtoded to a cudomer group by dteling an access code. 

8.7.3.4.17 Queue Slote - Queue stote are dedicded time dote in the centtai office, used to 
hofo calte In a ddayed stme until a call can t>e further processed. A queue d d fe 
required for each call to be hefo in queue. Calte in Queue may be provfoed a 
recorded announcemem or mudc. These optional Feattires are specified in the 
Optional Featores section of thte offering under Announcemem Services. 

8.7.3.4.18 Remme Access Services - Allows users outsfoe the Centtex to access the 
sydem bey dialing predmermined Networic Access Unes. Cudomers that have 
thfe optional sydem femure can dtel into a Centtex sydem. wtthom the 
assistance of an attendam, and access the featores and tolecommunicmtons 
fecttfties assodmed wfth the sydem. 

8.7.3.4.19 Soedal Intercem Service - AHows the cudomer to provkle an indhridual 
message ^ e n a dation has been taken om of service. Thte femure provfoes 
access to the announcemem and requires etther a cudcmier-deslgnmed, cemral-
office-recorded-announcemem or an imerface to customer-premises-recorded-
announcemem fadlfties. Reqdres a Dedicmed Communications Service 
channel. 

8.7.3.4.20 SuDdementei Three Dfoft Dtelino - Availabte on a Cemrex sydem arranged for 
four- or five-digft imercom dteling. Three-digft dialing te provfoed as a means to 

Issued: Effedive: 
Bemie Stevens. Presktem 

PNG Telecommunfomions, Inc. 
4839 Budness Cemer Way 

Cindnnmi. Ohfo 45246 

In accordance wfth Case No. , issued 



PNG TELECC^MUNICATIONS. INC. P.U.CO. No. 1 

Sedion 8 • Centrex Services Origtod Shem No. 501 

8 £SQS{S2LSfi£ îSSS(com.) 

8.7 Business Cemrex (com.) 

8.7.3 Femure^ (cont.) 

6.7.3.4 Svdem Femures fcont 1 

6.7.3.4.20 reach an emergency station line on the same system, such as fire, pdice. eto. 

8.7.3.4.21 Trunk Verificmton from Desfonatyt Stdton - An afranoamem mm provktes 
audible transmtedon level testing for originating and terminattng trunk groups or 
a tronk within a trunk group ttunks assodated wtth a Onttex ^istem t ^ a 
designmed dmion user(s). Thte seivice anangemem te provkted m the option of 
ttie Company and fe furnished sut^jed to ttie avaHatrilfty of centtai offices 
equipped and programmed to provide such senrice. 

8.7.3.4.22 Unlfonn CaH Didribmion - Provktes for the even dtetttttution of tocomino cdte to 
all groups of lines ammged in a spedal huming arrangemenL Queuing may be 
provided wfth the addftton of queue dote foundeteewhare to thfe tariff. 

8.7.4 Prices 

Description 

Silver Package 

System Charge, 
per system 

2-6 lines 

7-24 tines 

25^9 lines 

NRC 

Mfo. 

S20.00 

$36.00 

$52.00 

NRC 

Max. 

$30.00 

$54.00 

$7800 

IMo. 

Min. 

$0.00 

$0.00 

$0.00 

IMo. 

Max. 

$0.00 

$0.00 

$0.00 

Tenn Paymem Ptens -
Momhiy Paymem 

12 Mo. 

Min. 

$000 

$000 

$0.00 

12 Mo. 

Max. 

$0.00 

$0.00 

$0.00 

Issued: 

In accordance wfth Case No. 

Bemte Stevens. Presfoem 
PNG Telecommunications, Inc. 

4839 Budness Center Way 
Cindnnmi, Ohio 45246 

.fesued 

Effective: 



PNG TELECOMMUNICATIONS. INC. P.U.CO, No. 1 

Sedfon 8 - Cemrex Services Origtoal Shem hto. 502 

8 Centrex Services (com.) 

8.7 Business Centrex (conL) 

8.7.4 Prices fcent.) 

)escription 

Uiver Package 
com.) 

Exchange Access 
subjed to ttunk 
equivalency) 

Cemrex imercom 
per tine 

2 lines and 
above 

AreaB 

AreaC 

AreaD 

NRC 

Min. 

$0.00 

$0.00 

$0.00 

$0.00 

NRC 

Max 

$0.00 

$0.00 

$0.00 

$0.00 

IMo. 

Min. 

$3.10 

$14.96 

$16.56 

$16.56 

IMo. 

Max 

$4.66 

$22.44 

$24.84 

$24.64 

Term Paymed Ptens -
Monthly Paymem 

12 Mo. 

Min. 

• 

$3.10 

$14.96 

$16.56 

$16.56 

12 Mo. 

Max, 

$4.66 

$22.44 

$24.84 

$24.84 

Ascription 

mar Package 

System Charge, 
per system 

NRC 

Min. 

NRC 

Max. 

IMo. 

Mto. 

IMo. 

Max. 

Term Paymem Plans -
MomhIy Paymem 

12 Mo. 

Mto. 

12 Mo. 

Max. 

Issued: 

tn accordance with Case No. 

Bemte Stevens. Presfoem 
PNG Telecommunicmions. Inc. 

4839 Bustoess Cemer Way 
Cindnnati. Ohio 45246 

.issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Section 8 - Centtex Services O r ^ a l Shem No. 503 

8 Cemrex Sewfoesfcom.^ 

8.7 Budness Cemrex (com.̂  

87.4 EdssCcom.) 

bescriplion 

lUlver Package 
com.) 

2-6 lines 

7-24 Hnes 

25-49 lines 

H ênttttc ll ilflicom, 
)er line 

2 iines and above 

ixchange Access 
subjed to tmnk 
tquivalency) 

AreaB 

AreaC 

AreaD 

Sold Package 

System Charges, 
Per system 

2-6 lines 

NRC 

Mto. 

$0.00 

$0.00 

$0.00 

$3.10 

$14.96 

$16.56 

$16.56 

$80.00 

NRC 

Max. 

$0.00 

$0.00 

$0.00 

$4.66 

$22.44 

$24.84 

$24.84 

$120.00 

IMo. 

Mto. 

$0.00 

$0.00 

$0.00 

$3.10 

$14.96 

$16.56 

$16.56 

$4.00 

IMo. 

Max. 

$0.00 

$0.00 

$0.00 

$4.66 

$22.44 

$24.84 

$24.84 

$6.00 

Term Paymem Plans -
Rtonttiiy Paymem 

12 Mo. 

Mto. 

$0.00 

1^.00 

$0.00 

$3.10 

$14.96 

$16.56 

$16.56 

$4.00 

12 Mo. 

Max. 

$0.00 

$0.00 

$0.00 

$4.66 

^2.44 

$24.84 

$24.84 

$6.00 

Issued: 

In accordance with Case No. 

Bemte Stevens, Presfoem 
PNG Telecommunicmions, Inc. 

4639 Bi^iness Center Way 
Cindnnmi, Ohfo 45246 

issued 

Effective: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Section 8 - Cemrex Services Original Shem No. 505 

8 Cemrex Services (com.^ 

8.7 Business Centrex (com.) 

8.7.4 PriCjis<cont) 

description 

^>ld Package 
cont.) 

Eledronto Key 
Line (cont.) 

25-49 lines 

50-99 lines 

100-199 tines 

200-499 tines 

NRC 

Min. 

$8.00 

$6.00 

$800 

$8.00 

NRC 

Max. 

$12.00 

$12.00. 

$1200 

$12.00 

IMo. 

Min. 

$6.66 

$842 

$829 

$8.25 

IMo. 

Max 

$12.08 

$12.62 

$1243 

$12.37 

Term Paymad Ptens -
Momhiy Paymem 

12 Mo. 

Mfo. 

$8.23 

$8.00 

$7.87 

$7.84 

12 Mo. 

Max. 

$12.35 

$12.00 

$11.81 

$11.76 

)escription 

3old Package 

Sydem Charges, 
Persystem 

2-6 Hnes 

7-24 lines 

25^9 lines 

50-99 Unes 

Term Paymed Plans - Monthly Paymwit 

36 Mc. 

Min. 

$4 00 

$4.00 

$4.00 

$4.00 

36 Mo. 

Max. 

$6.00 

$6.00 

$6.00 

$6.00 

60 Mo. 

Min. 

$4.00 

$4.00 

$4.00 

$4.00 

60 Mo. 

Max 

$6.00 

$6.00 

$6.00 

$6.00 

84 Mo. 

Min. 

$4.00 

$4.00 

$4.00 

$4.00 

84 Mo. 

Max. 

$6.00 

$6.00 

$6.00 

$6.00 

Issued: 
Bemte Stevens, Presfoem 

PNG Telecommunicmfons. Inc. 
4839 Business Ceder Way 

Cindnnmi, Ohio 45246 

Eftective: 

In accordance wfth Case No. ..fesued 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Sedfon 6 - Centrex Services Original Shem No. 506 

8 Centre^ Servfoes fcom.) 

8.7 Badness Cemrex (com.) 

8.7.4 Pr ie t icorn.) 

description 

3old Package 
con t ) 

System Charges, 

100-199 Hnes 

200-499 lines 

25-49 lines 

50-99 lines 

Centrex imercom. 
PerHne 

2 lines and above 

Exchange Access 
su i ted to tronk 
Kiuivalency) 

AreaB 

AreaC 

AreaD 

Tenn Paymert Ptens - Monttily Paymed 

36 Mo. 

Min. 

$4.00 

$4.00 

$4.00 

$4.00 

$3.60 

$14.06 

$1656 

$16.56 

36 Mo. 

Max. 

$6.00 

$6.00 

$6.00 

$6.00 

$5.70 

$22.44 

$24.84 

$24.84 

60 Mo. 

Min. 

$4.00 

$4.00 

$4.00 

$4.00 

$3.80 

$14.96 

$1656 

$1856 

60 Mo. 

Max. 

$6.00 

$6.00 

$6.00 

$6.00 

$5.70 

• 

$22.44 

$24.84 

$24.84 

84 Ma 

Min. 

$4.00 

$4.00 

$4.00 

$4.00 

$2.78 

$14.96 

$16.56 

$16.56 

84MO. 

Max. 

$6.00 

$8.00 

$6.00 

$6.00 

$4.16 

$22.44 

$24.64 

$24.84 

Issued: 

In accordance wfth Case No. 

Bemte Stevens. Preddem 
PNG Telecommunfoations, Inc. 

4839 Budness Ceder Way 
Cindnnmi, Ohio 45246 

.fesued 

Effedive: 



PNG TELECOMMUNlCATiONS, INC. P.U.C.O. No. 1 

Section 8 - Cedrex Services Original Shem No. 507 

8 Cemrex Services (com.) 

8.7 Business Cemrex (com.) 

8.7.4 Prices fcont 1 

Description 

Sold Package 
cont.) 

Eiedronic Key 
Line, per line 

2-6 lines 

7-24 lines 

25-49 Hnes 

50-99 Ifoes 

100-199 Hnes 

200-499 lines 

Term Payment Plans • Monttily Paymwit 

36 Mo. 

Min. 

$7.98 

$7.86 

$7.59 

$738 

$7.26 

$7.22 

36 Mo. 

Max. 

$11.99 

$11.80 

$11.39 

$11.06 

$1086 

$1084 

60 Mo. 

Min. 

$7.26 

$7.19 

$6.94 

$6.74 

$6.64 

$6.60 

60 Mo. 

Max 

$10.88 

$10.79 

$10.42 

$10-12 

$9.86 

$9.90 

84 Mo. 

Min. 

$6.77 

$6-75 

$6.52 

$6.33 

$6.24 

$6.19 

84 Mo. 

Max. 

$10.16 

$10.13 

$9.78 

$9.49 

$9.36 

$9.29 

Issued: 

In accordance wfth Case No. 

Bemte Stevens, Preddem 
PNG Telecommunicmions, Inc. 

4839 Bustoess Cemer Way 
Cindnnati. Ohio 45246 

, issued 

Effedive: 



( PNG TELECOMMUNlCATiONS. INC. P.U.CO. No. 1 

Section 8 - Centtex Services Origtoal Sbem No. 508 

8 SfiQ|£^LSfi£^iS^(GOm.) 

8.7 Budness Cemrex (com.) 

87.4 Prices/cod.) 

Description 

Package Prices 

Vdce IMail 
Nmworic 
Support, per box 

Caller TO Intercom. 
Per system 

2-6 lines 

7-24 lines 

2649 lines 

50-99 lines 

100-199 lines 

200-499 Unes 

. 

NRC 

Mfo. 

$0.40 

$4.00 

$8.00 

$16.00 

$32.00 

$64.00 

$12800 

NRC 

Max 

$060 

$6.00 

$12.00 

$24.00 

$48.00 

$96.00 

$192.00 

1Mo. 

Mfo. 

$040 

$1.60 

$2.40 

$4.00 

$6.40 

$1200 

$24.00 

IMo. 

ftitax 

$0.60 

^ . 4 0 

$3.60 

$6.00 

$9.60 

$1800 

$36.00 

Temn Paymem Ptens -
MonUity Paymed 

12 Mo. 

Min. 

$0.40 

$1.60 

$2.40 

$4.00 

$6.40 

$12.00 

$24.00 

12 Mo. 

Max. 

$0.60 

$2.40 

$3.60 

$6.00 

$9.60 

$18.00 

$36.00 

Issued: 

In accordance wfth Case No. 

Bemie Stevens. Presfoem 
P l ^ Teiecommudcations, inc. 

4839 Business Center Way 
Ctodnnati. Ohfo 45246 

.issued 

Effective: 



( PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Sedfon 8 - Cemrex Services Original Shem No. 509 

8 Cemrex Services (com.) 

8.7 Budness Cemrex (com.) 

8.7.4 Prices (cont i 

Description 

Package Prtcea 

Voice Mall 
Networic 
Support, per box 

Caller TD Intercom, 
Per system 

2-6 lines 

7-24 lines 

25-49 lines 

50-99 lines 

100-199 Hnes 

20&499 lines 

Term Payment Ptens - Monthly niymam 

36 Mo. 

Min. 

$0.40 

$1.60 

$2.40 

$4.00 

$6.40 

$12.00 

$24.00 

36 Mo. 

Max. 

$060 

$2.40 

$3.60 

$8.00 

$9.60 

$18.00 

$36.00 

60 Mo. 

Min. 

$0.40 

$1.60 

$2.40 

$4.00 

$6.40 

$12.00 

$24.00 

60 Mo. 

Max. . 

$0.60 

$2.40 

$3.60 

$6.00 

$9.60 

$18.00 

$36.00 

84 Mo. 

Min. 

$0.40 

$1.60 

$2.40 

$4.00 

$6.40 

$12.00 

$24.00 

84140. 

Max 

$0.60 

$2.40 

$3.60 

$6.00 

$9.60 

$1800 

$36.00 

Issued: 

in acconlance wfth Case No. 

Bemte Stevens, Presfoem 
PNG Tetecommunfomfons, Inc. 

4839 Business Cemer Way 
Cindnnmi, Ohio 45246 

_ . Issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC P.U.C.O. No, 1 

Sedion 6 - Centrex Services Origind Shem No. 510 

6 Centtex Services (com.) 

8.7 Business Cemrex (com.) 

87.4 PQ£SS(Cont) 

Description 

>ackage Prices 
cont) 

Advanced 
Porward and 
Diredory 
Package, 
p e r ^ e m 

Addftional Call 
Ponward Muftipatti 
Anangement, 
per anrangemem 

Addftfonai 
Ndworit Speed 
Calling, per 100 
number block 

Cmi Produdivfty. 
persydem 

2-6 Itocs 

7-24 Hnes 

25^9 lines 

50-99 lines 

NRC 

Min. 

$4000 

$80.00 

$24,00 

$4000 

$60.00 

$120.00 

NRC 

Max. 

860.00 

$120.00 

$66.00 

$60.00 

$90.00 

$160.00 

into. 

Min. 

$4.00 

$2.00 

$6.40 

$9.60 

^0.00 

$4000 

IMo. 

Max 

$6.00 

$3.00 

$9.60 

$14.40 

$30.00 

Term Paymed Kans -
Monttily Paymwft 

12 Mo. 

Mfo. 

$4.00 

$2.00 

$6.40 

$9.60 

$20.00 

$60.00 $40.00 

12 IMo. 

Max. 

$6.00 

$3.00 

$9.60 

$14.40 

$3000 

$60.00 

Issued: 

In accordance with Case No. 

Bemte Stevens. Presfoem 
PNG Telecommunfoations, Inc. 

4839 Budness Cemer Way 
Cinctonmi. Ohto 45246 

.issued 

Effective: 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sedlon 8 - Centtex Services Origind Shem No. 511 

8 Cemrex Servfoes (com.) 

8.7 Business Centrex (conL) 

87.4 Prices (com i 

Descriptfon 

. 

Package Prices 
cont) 

CaU Produdivfty 
cont.) 

100-199 Hnes 

200-499 Hnes 

NRC 

Min. 

$240.00 

$52000 

NRC 

Max. 

$360.00 

$78000 

IMo. 

Min. 

$8000 

$16000 

IMo. 

Max. 

$120.00 

$24000 

Temi Paymem Ptens -
Monttily Payment 

12 Mo. 

Min. 

$80.00 

$160.00 

12 Mo. 

Max. 

$120.00 

$240.00 

Description 

Package Prices 
cont.) 

Advanced 
Fonvard and 
Diredory 
Package. 
persydem 

Addftional Cd l 
Fonvard Muttlpath 
Arrangemem, 
per arrangemem 

Tenn Paymert Plans - Modhly Paymed | 

36 Mo. 

Min. 

$4.00 

2BMo. 

Max. 

$6.00 

60 Mo. 

Min. 

$4.00 

60 Mo. 

Max 

$6.00 

84 Mo. 

Min. 

$4.00 

84 Mo. 

Max. 

$6.00 

Issued: 

In accordance wfth Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunfoations. Inc. 

4839 Budness Coder Way 
Cindnnmi. Ohio 45246 

.issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC P.U.C.O. No. 1 

Sedfon 8 - Centtex Services Origind Shem No. 512 

8 Centrex Senricesfcom.^ 

8.7 Business Cemrex (com.) 

e7.4 Edss(com.) 

Description 

Package Prices 
c o n t ) 

Addftionm 
Networic Speed 
CaHing. per 100 
number block 

cmi Produdivfty. 
persydem 

2-6 Hnes 

7-24 Hnes 

25-49 lines 

60-99 lines 

100-199 lines 

200-499 lines 

Tenn Paymem Plans - Monthly Paymem 

36 Mo. 

Min. 

$2.00 

$6.40 

$9.60 

$2000 

$40.00 

$80.00 

$160 00 

36 Mo. 

Max 

$3.00 

$9.60 

$14.40 

$3000 

$60.00 

$120.00 

$240.00 

60 Mo. 

Min. 

$2.00 

$6.40 

$9.60 

$20.00 

$40.00 

$80.00 

$160.00 

60 Mo. 

Max 

$3.00 

• 

$9.60 

$14.40 

$30.00 

$60.00 

$120.00 

$240.00 

84 Mo. 

Mfo. 

$2.00 

$8.40 

$9.60 

$20.00 

$40.00 

$80.00 

$160.00 

84 Mo. 

Max. 

$3.00 

$9.60 

$14.40 

$30.00 

$60.00 

$120.00 

$24000 

issued: 

In accordance wfth Case No. 

Bemie Stevens, Preddem 
PNG Telecommunications, ina 

4839 Budness Cemer Way 
Cindnnmi. Ohio 45246 

. Issued 

Effiedive: 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No, 1 

Sectfon 6 - Centrex Services Origind Shem No. 513 

8 centtex services fcom.) 

8.7 Business Cemrex (com.) 

8.7.4 Prices fcom. > 

Descriptfon 

Package Prices 
com.) 

ARS Routing 
Arrangemente 

Additional 
Patterns, per 
pattern 

IDDD Dialing, per 
sydem 

7-10 Digft 
Screening, per 

transimion 

Time of Day 
Roming. per 

schedule 

Digft One 
Delivery 

ARS Changes 

Rearrangemem, 
Per occasion 

NRC 

Min. 

$16000 

$52000 

$280.00 

$120.00 

$240.00 

$160.00 

NRC 

Max. 

$240.00 

$780.00 

$420.00 

$180.00 

$360.00 

$240.00 

IMo. 

Min. 

$4.00 

$16.00 

$8.00 

IMo. 

Max 

$6.00 

$24.00 

$12.00 

Term Paymed Ptens -
Monthly Payment 

12 Mo. 

Min. 

$3.60 

$16.00 

$7.80 

12 Mo. 

Max. 

$5.40 

$24.00 

$11.70 

issued: 

In accordance with Case No. 

Bemte Stevens, Presfoem 
PNG Telecommunfoations. Inc. 

4839 Business Ceder Way 
Cindnnmi. Ohfo 45246 

_ , fesued 

Effective: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Sedion 8 - Centrex Servfoes Origind Shem No. 514 

8 Cenlrex Services fcont.) 

8.7 PMSjpess Cemrex (com.) 

8 7.4 £d&^(cont.) 

Description 

^ckage Prices 
cont.) 

Addftfonai Time 
of Day Patterns, 
each 
arrangement 

Addftfonai Remote 
Access 
Arrangemems 
per anangement 

NRC 

Min. 

$80.00 

$24000 

NRC 

Max. 

$12000 

$360.00 

IMo. 

Min. 

$16.00 

IMo. 

Max. 

$24.00 

Terni Paymem Plans -
Mwithly Pajwnem 

12 Mo. 

Min: 

$1600 

12 Mo. 

Max. 

$24.00 

Description 

>ackage Prices 
cont.) 

ARS Roding 
Arrangemems 

Addftional 
Patterns, per 
pattern 

Tenn Paymem Ptens - Monttily Paymed | 

36 Mo. 

Min. 

$3.20 

36 Mo. 

Max 

$4.80 

60 Mo. 

Min. 

$2.80 

60 Mo. 

Max 

$4.20 

84 Mo. 

Min. 

$2.40 

84 Mo. 

Max 

$3.60 

Issued: 
Bemte Stevens, Presfoem 

PNG Tdecomnrujnicmfons. Inc. 
4839 Business Center Way 

Cindnnmi, Ohfo 45246 

Effedive: 

In acconlance with Case No. issued 



PNG TELECOMMUNICATIONS. INC P.U.C.O, No. 1 

Section 8 - Centtex Services Original Shem No. 515 

8 Centrex Services (com.) 

8.7 Bus ing^ C^ntrpx (com.) 

8.7.4 Prices f cont 1 

[tescription 

Package Prices 
cont.) 

IDDD Dteling, per 
system 

7-10 Digft 
Screening, per 

trenstation 

Time of Day 
Routing, per 

schedute 

Digtt One 
IIDeHvery 

ARS Changes 

1 Reamangement, 
Per occasion 

Addftfonai Time 
of Day Patterns, 
per anangement 

Addftional 
: Remde Access 
! Arrangemente, 

per anangemem 

Tami Paymed Ptens - Modhly Paymert | 

36 Mo. 

Min. 

$16.00 

$7.60 

$160.00 

$16.00 

36 Mo. 

Max 

$24.00 

$11.40 

$240.00 

$24.00 

60 Mo. 

Min. 

$16.00 

$7.20 

$16.00 

60 Mo. 

Max. 

$24.00 

$10.80 

$24.00 

84 Mo. 

Min. 

$16.00 

$6.80 

$16.00 

84 Mo. 

Max 

$24.00 

$10.20 

$24.00 

Issued: 

In accordance wfth Case No. 

Bemie Stevens. Praddem 
PNG Tetecommimlcations, Ina 

4839 Business Cemer Way 
Cincinnati. Ohio 45246 

issued 

Effective: 



PNG TELECOMMUNlCATiONS, INC. P.U.CO. No. 1 

Sedion 6«Cedrex Services OrigfoalShemNo. 516 

8 Centtex Services (com.) 

8.7 Budness Cemrex (com.) 

87.4 Priqey fcont) 

Description 

^ckage Prices 
c o n t ) 

6 Port Audfo 
Conference, per 
6 port facilfty 

30 Port Audio 
Conference, per 
SOporttecitfty 

Audio Conference 
Options 

Conference Linking 
wMAddftkinat Ports 
par arrangement 

Conference Presd, 
per group 

Privacy Release 
Conference Control 
per system equip. 

NRC 

Min. 

$40.00 

$160.00 

$52.00 

$32000 

$20.00 

NRC 

Max 

$60.00 

$240.00 

$7800 

$48000 

$30.00 

IMo. 

Min. 

$32.00 

$120.00 

$32.00 

$2000 

$16.00 

1Mo. 

Max 

$48.00 

$18000 

$46.00 

$30.00 

$24.00 

Term Paymert Plans -
Monttily Paymem 

12ftto. 

Min. 

$32.00 

$120.00 

$32.00 

$2000 

$16.00 

12 Mo. 

Max. 

$48.00 

$180.00 

$48.00 

$30.00 

$24.00 

issued: 

In accordance wfth Case No. 

Bemte Stevens, Preddem 
PNG Tdecommunicmfons, Inc. 

4839 Business Center Way 
Cindnnmi. Ohio 45246 

, issued 

Effedive: 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sedfon 8 - (^mrex Servfoes Originai Shem No. 517 

6 pen^rex Swvfoes (com.^ 

6.7 gudness Centtex (com 1 

8.7.4 £nfifit(com.) 

DMcription 

Package Prtces 
com.) 

6 Port Audio 
Conference, per 
6 port fadifty 

30 Port Audfo 
Conference, per 
30portfacimy 

Audio Conference 
Options 

Conference 
Unking 
w/4 Addftionm 
Ports 
per arrangemem 

Conference 
Preset, 
per group 

Privacy Release 
Conference 
Comrol 
per sydem equip. 

Term Paymert Pians - Monttily Paymert | 

36 Mo. 

Min. 

$3200 

$120.00 

$32.00 

$20.00 

$16.00 

36 Mo. 

Max. 

$4800 

$180.00 

$48.00 

$30.00 

$24.00 

60 Me. 

Min. 

$3200 

$120.00 

$32.00 

$2000 

$16.00 

60 Mo. 

Max. 

$48.00 

$180.00 

$48.00 

$30.00 

$24.00 

84 Mo. 

Mfo. 

$32.00 

$120.00 

$32.00 

$20.00 

$16.00 

84 Mo. 

Max 

$48.00 

$180.00 

$48.00 

$30.00 

$24.00 

Issued: 

In accordance wfth Case No. 

Bemie Stevens, Preddem 
PNG Tetecommunicmions. inc. 

4639 Business Cemer Way 
Cincinnati, Ohio 45246 

, issued 

Effedive: 



PNG TELECOMMUNiCATIONS. INC. P.U.CO. No. 1 

Section 8 - Centrex Services C^inal Shem No. 518 

8 CavAtex Services fcom.1 

8.7 Business Centtex (com.) 

87.4 Prices ^oort.l 

Virtual Networic wfthin a UVTA 

The fdfowing equmion based on CCS and diittsnce te used te dmennine the applfoabte 
momhiy charge. The number of tines locatedtf to 15 mMes and 15 or more miles from the 
hub locmion are used in the equation. 

CTotal lines wfthin 0 to 15 miles)($CCS)/(rol&t ^wsin NetworiO+fTotd lines beyond IS 
miles)($CCS)/(Totel lines in tsietworic)+$1 .OOaPrices per Ine month (Rounded to ttie neared 
muttipto of $.05) 

CCS 

CCS 

Max. 2.5 

Max 3.5 

Max. 4.5 

Max. 5.5 

Max. 8.0 

0-15 Mite 
Mfo. 

$1.76 

$2.64 

$3.52 

$4.40 

$6.16 

0-15 mte 
MGUC. 

$2.64 

$^^96 

$A:2« 

$6160 

$9:24 

15+ 
Mm. 

$4.32 

$6.48 

$8.64 

$10.80 

$13.52 

15+ 
Max. 

$6.48 

$9.72 

$12.96 

$16.20 

$20.28 

The Company reserves the rigm to reassess tte9 pricing of the cudomer's networic if the 
negdimed CCS is exceeded. 

Effedive: 
Bemie Stevens. Preskfeat 

PNG Tetecommudcatton^h Inc. 
4639 Business Cemer Way 

Cindnnmi, Ohfo 4524« 

In accordance wfth Case No. issued. 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1 

Section 8 - Cenbex Services Originai Shem No. 519 

6 Centrex Services fcom.l 

8.7 Business Cemrex (com.) 

8.7.4 £dfiffi(cort.) 

The following discourt table Is used for networics over 1.500 tines and te based on the conttad lengtti 
of the hub focations. 

LINE SIZE 

1,500-3.999 

4,000-5.999 

6.000-7.999 

6,000 and above 

3Year 

10% 

15% 

20% 

25% 

5 Year 

15% 

20% 

25% 

30% 

7 Year 

20% 

25% 

30% 

35% 

Apply Area Wide Networtdng Non Recurring Sydem charge as found elsewhere in thte pridng 
sedion. 

For Optional Out of Network numbers, apply the approprime charges teemed under the Area Wkto 
Networicing feature found elsewhere in thte pridng section. 

issued: 

In accordance wfth Case No. 

Bemie Stevens, Presfoem 
PNG Telecommunfoations, Inc. 

4839 Budness Center Way 
Cindnnmi, Ohio 45246 

.issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC P.U.C.O. No. 1 

Sedion 8 - Cemrex Services Original Shem No. 520 

8 Cemrex Services (com.̂  

6.7 Business Cedrex (com.) 

8.7.4 £dfiK(cont.) 

Ascription 

'ackage Prices 
cont.) 

Eiedronic Key 
Line 
Optional Features 

Calling Name 
Dteplay on 
imercom. per line 

DSS/BLF wfth 
Fad Trander and 
Camp on. per 
line 

Executive Dteplay 
Communications, 
per line 

Muftipte 
Appearance 
Diredory -
Number-MCA. 
per appearance 

NRC 

Mfo. 

$4.00 

$80.00 

$0.00 

$4.00 

NRC 

Max. 

$6.00 

$120.00 

$0.00 

$6.00 

IMo. 

Mfo. 

$0.20 

$7.20 

$0.40 

$0.20 

IMO. 

Max. 

$0.30 

$10.80 

$0.60 

$0.30 

Term Paymem Ptar© -
Momhiy Paymem 

12 Mo. 

Mfo. 

$0.20 

$7.20 

$0.40 

$0.20 

12 Mo. 

Max. 

$0.30 

$10.80 

$0.60 

$0.30 

Issued: Eftedive: 
Bemte Stevens, Presfoem 

PNG Telecommunications, Inc. 
4839 Business Cemer Way 

Cindnnmi. Ohio 45246 

In accordance with Case No. 



( PNG TELECOMMUNICATIONS. INC P.U.C.O. No. 1 

Section 8 - Centrex Servfoes Origind Shem i«). 521 

6 Cemrex Services (com.^ 

8.7 Busfoess Cedrex (com.^ 

8.7.4 Prices (conL) 

Tescr^on 

'ackage Prices 
cont.) 

Eiedronic Key 
Une 
Optional Femures 

Calling Name 
Dteplay on 
imeroom, periine 

DSS/BLF with 
Fad Transfer and 
Camp On, per 
line 

Execmive Disptey 
Communications. 
periine 

Muftipte 
Appearance 
Diredory -
Number-MCA. 
per appearance 

Term Paymert Rans - Montiily Paymem 

36 Mo. 

Mfo. 

$0.20 

$80.00 

$0.00 

$4.00 

36 Mo. 

Max. 

$0.30 

$120.00 

$0.00 

$6.00 

60 Mo. 

MHn. 

$0.20 

$7.20 

$0.40 . 

$0.20 

60 Mo. 

Max. 

$0.30 

$10.80 

$0.60 

$0.30 

84 Mo. 

Mfo. 

$0.20 

$7.20 

$0.40 

$0.20 

64 Mo. 

Max. 

$0.30 

$10.80 

$0.60 

$0.30 

Issued: 

In accordance wfth Case No. 

Bemte Stevens, PrBsfoent 
PNG Teiecommuntoations, inc. 

4839 Budness Center Way 
Cincinnati. Ohfo 45246 

_ . tesued 

Effective: 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Section 8 - Centrex Servfoes Original Shem No. $22 

6 Centtex Services reom.1 

8.7 Budness Cemrex (com.) 

8.7.4 Prices ĉont.1 

description 

Package Prices 
cont.) 

Eiedronic Key 
Une 
Optk>nal Features 

Query Busy 
Stmion. per 
queued station 

Secondary 
Diredory 
Number, per line 

Per 10 or 18 
Btmon. Addon 
Modute. per 
modute 

Per 20 or 36 
Button. Addon 
Module, per 
modute 

NRC 

Min. 

$6.00 

$0.00 

$140.00 

$140.00 

NRC 

Max. 

$9.00 

$0.00 

$210.00 

$210.00 

IMo. 

Mfo. 

$1.20 

$0.20 

$0.00 

$0.00 

IMo. 

iviax. 

$1.80 

$0.30 

$0.00 

$0.00 

Term Paymem Ptens -
Monthly Paymem 

12 Mo. 

Mfo. 

$1.20 

$0.20 

$0.00 

$0.00 

12 Mo. 

Max. 

$1.60 

$0.30 

$0.00 

$0.00 

Issued: 

In accordance wfth Case No. 

Bemte Stevens. Presfoem 
PNG Teiecommunicatfons, Inc. 

4839 Budness Cemer Way 
Cindnnmi. Ohto 45246 

issued 

Effective: 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Sedion 6 - Cemrex Services Original Shem No. 523 

8 Cemrex Services (com.) 

8.7 Business Centrex (com.) 

8.7.4 Pdssfcort.) 

^scriptfon 

Package Prices 
cont.) 

Eiedronic Key 
Une 
Optional Features 

Query Busy 
Stmion. per 
queued stmion 

Secondary 
Diredory 
Number, per line 

Per 10 or 18 
Button. Addon 
Modute. per 
module 

Per 20 or 36 
Button. Addon 
Module, per 
module 

Term Paymert Plans - Monttily Paymem | 

36 Mo. 

Mfo. 

$1.20 

$0.20 

$0.00 

$0.00 

36 

Max. 

$1.80 

$0.30 

$0.00 

$0.00 

IMo. 

Min. 

$1.20 

$0.20 

$0.00 

$0.00 

IMo. 

Max. 

$1.60 

$0.30 

$0.00 

$0.00 

12 Mo. 

Min. 

$1.20 

$0.20 

SO.OO 

$0.00 

12 Mo. 

Max. 

$1.60 

$0.30 

$0.00 

$0.00 

Issued: 

In accordance with Case No. 

Bemte Stevens, Presktert 
PNG Telecommunicmions. Inc. 

4839 Business Center Way 
Cincinnati. Ohio 45246 

. issued 

Effedive; 



( PNG TELECOMMUNICATIONS. INC. P.U.CO. No. 1 

Sedfon 8 - Cemrex Services Origind Shem No. 524 

8 Cemrex Services (oom.̂  

8.7 Busfoess Cemrex (com.) 

874 EdfiSS<cort) 

>escrip(ten 

' 

>ptioiuil Features 
Avaitebte with 
3old 

Cemrex 
Message Signd 
i/F. per sydem 

Announcemem 
Services 

Cudomer 
Premises 
Announcemente, 
per link 

CO Recorded 
Announcemem, 
per 
announcemem 

Assume Dial 9. 
per tine 

NRC 

Mfo. 

$780.00 

$148.00 

$144.00 

$4.00 

NRC 

Max. 

$1,170.00 

$222.00 

$216.00 

$6.00 

IMo. 

Mfo. 

$120.00 

$14.40 

$32.00 

$2.60 

I M Q . 

Max. 

$180.00 

$21.60 

$46.00 

$3.90 

Temi Paymem Plans-
Momhiy Paymem 

12 Mo. 

Min. 

$117.60 

•. 

$14.00 

$31.20 

$2.60 

12 Mo. 

Max. 

$176.40 

$21.00 

$46.80 

$3.90 

Issued: 

In accordanoe wfth Case No. 

Bemie Stevens, Presfoem 
PNG Teieoommunications, Inc. 

4839 Business Cemer Way 
Cindnnati, Ohio 45246 

.Issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC P.U.C.O. No. 1 

Sedfon 8 - Cemrex Services Original Shem No. 525 

8 Cemrex Services (com.) 

8.7 Business Centrex (com.) 

8.7.4 Prices (com.) 

description 

Optional Femures 
Availabte with 
Sold 

Cemrex 
Message I/F. 
persydem 

Announcemem 
Services 

Cudomer 
Premises 
Announcements, 
per link 

CO Recorded 
Announcemem, 
per 
announcement 

Assume Dial 9. 
per line 

Term Paymem Plans • Monthly Paymem 

36 Mo. 

Min. 

$115.20 

$13.60 

$29.60 

$2.60 

36 Mo. 

IMax. 

$172.60 

$20.40 

$44.40 

$3.90 

60 Mo. 

Min. 

$112.00 

$12.80 

$27.20 

$2.60 

60 Mo. 

Max. 

$168.00 

$19.^ 

$40.80 

$3.90 

84 Mo. 

Min. 

$108.00 

$12.00 

$24.00 

$2.60 

84 Mo. 

Max. 

$162.00 

$18.00 

$36.00 

$3.90 

Issued: Effective: 

In accordance wfth Case No. 

Bemte Stevens, Presfoem 
PNG Teiecommunications. Inc. 

4839 Business Cemer Way 
Cindnnmi. Ohfo 45246 

- . issued __ 



( PNG TELECOMMUNICATIONS, INC P.U.CO. No. 1 

Sedion 8 - Cemrax $ervices Originai Shem No. 526 

8 Cemrex Services (com.) 

8.7 Budness Cemrex (com.) 

6.7.4 Prices (cort.1 

^escrip^on 

Optional Features 
Waiiabtewlth 
Sold (com.) 

Cafi Request 
wfth Queue, 
per line, 
persydem 

Dired Conned 
Originming, 
per line 

Do Nd Didurb, 
per line. 
persydem 

Highspeed 
Data Service, 

\ per Ifoe 

Make Busy 
Access Code, 
per line 

Musto on Hofo 
imerface, 
per imerface 

NRC 

Min. 

$0.00 
$76.00 

$0.00 

$4.00 
$40.00 

$335.20 

$0.00 

$160.00 

NRC 

Max. 

$0.00 
$114.00 

$0.00 

$6.00 
$60.00 

$502.80 

$0.00 

$240.00 

IMo. 

Min. 

$0.80 
$0.00 

$0.80 

$1.60 
$3.20 

$9.60 

$3.96 

$11.20 

IMo. 

Max. 

$1.20 
$0.00 

$1.20 

$2.40 
$4.80 

$14.40 

$5.94 

$16.60 

Term Paymem Rans -
Monttily Paymem 

12 IMo. 

Mfo. 

$0.80 
$0.00 

$0.80 

$1.60 
$3.20 

$8.80 

$3.96 

$11.20 

12 Mo. 

Max. 

$1.20 
$0.00 

$1.20 

$2.40 
$4.80 

$13.20 

$5.94 

$16.80 

Issued: 

tn accordance witti Case No. 

Bemte Stevens, Presktem 
PNG Tetecommunications, inc. 

4839 Budness Center Way 
Cindnnati, Ohio 45246 

_ , issued 

EffecUve: 



PNG TELECOMMUNlCATiONS, INC. P.U.C.O. isfo. 1 

Section 8 - Centrex Services OrtgfomShemNo.527 

6 Cemrax Services fcom.1 

8.7 Budness Cemrex fcom.1 

8.7.4 Prices fcort.l 

)escription 

optional Features 
(vaitabtewith 
Sold (cont.) 

omgoing Deluxe 
Trunk Queuing, 
per sydem 

Queue Slote, 
per Sim 

NRC 

Mfo. 

$160.00 

$8.00 

NRC 

Max. 

$240.00 

$12.00 

IMO. 

Min. 

$6.40 

$0.80 

IMO. 

Max. 

$9.60 

$1.20 

Term Paymem Plans -
Monttily Payment 

12 Mo. 

Min. 

$6.04 

$0.80 

12 Mo. 

Max. 

$9.06 

$1.20 

Issued: 
Bemte Stevens, Presklent 

PNG Telecommunfomions, inc. 
4839 Business Cemer Way 

Cindnnmi, Ohio 45246 

in accordance wfth Case No. 

EffMive: 



PNG TELECOMMUNICATIONS. 11^. P.U.CO. No. 1 

Sedion 8 - Cedrex Services Original Shed No. 528 

8 Cemrex Servfoes (com.) 

6.7 Business Cemrex (com.) 

8.7.4 Pd£S£(C0rt.) 

>escriptton 

>ptional Features 
Available with 
Sold (cont) 

CaH Requed 
wfth Queue. 
periine. 
per system 

Dired Conned 
Originating, 
per line 

Do Not Didurt). 
periine. 
persydem 

High Speed 
Dma service, 
per line 

Make Busy 
Access Code, 
periine 

Musfo on Hofo 
imerface. 
per imerface 

Term Paymem Plans - Monthly Paymem 

36 Mo. 

Mfo. 

$0.60 
$0.00 

$0.60 

$1.60 
$3.20 

$8.00 

$3.96 

$11.20 

36 Mo. 

Max. 

$1.20 
$0.00 

$1.20 

$2.40 
$4.80 

$12.00 

$5.94 

$16.80 

60 Mo. 

Min. 

$0.80 
$0.00 

$0.80 

$1.60 
$3.20 

$7.60 

$3.96 

$11.20 

60 Mo. 

Max. 

$1.20 
$0.00 

$1.20 

$2.40 
$4.80 

$11.40 

$5.94 

$16.60 

64 Mo. 

Min. 

$0.80 
$0.00 

$0.80 

$1.60 
$3.20 

$7.60 

$3.96 

$11.20 

84 Mo. 

Max. 

$1.20 
$0.00 

$1.20 

^ .40 
$4.80 

$11.40 

$5.94 

$16.60 

Issued: 

in accordance with Case No. 

Bemie Stevens, Preddem 
PNG Teleconuminicmfons. Inc. 

4839 Business Center Way 
Clncfondi. Ohio 45246 

issued 

Effective; 



PNQ TELECOMMUNICATIONS. INC P.U.C.O. No. 1 

Section 8 - Cemrex Services Origind Shem 140. 529 

8 Cemrex Servtoes fcom.1 

8.7 B^s^ness Cemrax (com.) 

8.7.4 Prices (cont.) 

)escription 

Dptiond Features 
Waitabtewith 
3oid(cont.) 

Outgoing Deluxe 
Trunk Qwuing. 
persydem 

Queue Slote. 
persim 

Temn Paymem Plans - Monttily Paymem 

36 Mo. 

Min. 

$5.80 

$0.80 

36 Mo. 

Max. 

$6.70 

$1.20 

60 MO. 

Min. 

$5.60 

$0.80 

60 Mo. 

Max. 

$8.40 

$1.20 

84 Mo. 

Min. 

$5.44 

$0.80 

84 Mo. 

Max. 

$8.16 

$1.20 

)escrif^ion 

Jptt'onal Features 
^vmtabtawith 
Sold (cont.) 

Privme Fadlity 
Access Termfomion 
Une Skte), (Une 
ifoe Access 
Connedions are 
ivdiabtemttie 
ates shown for 
Cemrex Ifoes) 

NRC 

Mfo. 

NRC 

Max. 

IMo. 

Min. 

IMO. 

Max. 

Monthly Paymert 

12 Mo. 

Mfo. 

12 Mo. 

Max. 

Issued: 

In accordance with Case No. 

Bemie Stevens. Presfoem 
PNG Telecommunications, Inc. 

4839 Budness Cemer Way 
Cindnnati, Ohfo 45246 

, Issued 

Effective: 



PNG TELECOMMUNICATIONS, INC. P.U.CO. isto. 1 

Sedlon 8 - Centrex Services Original ^ lem No. 530 

6 Centrex Services (com.) 

8.7 pMsiness Cemrex (com.) 

8.7.4 Prices fcont. 1 

>escription 

Optional Features 
Waiiabtewlth 
Sold (cont) 

Privme Fadifty 
Access 
Termination 
(Tnmk Sfoe) 

Analog 2-Wire 
Tennination, 
per arrangemem 

Analog 4-Wlre 
Tennination. 
per arrangement 

0S1 Connedlon 
per arrangmem 

Spedal imercept, 
persydem 

Speed Call-Long, 
per anangement 

NRC 

Min. 

$60.00 

$60.00 

$1,200.00 

$120.00 

$0.00 

NRC 

Max. 

$90.00 

$90.00 

$1,800.00 

$180,00 

$0.00 

IMo. 

Mfo. 

$20.00 

$20.00 

$280.00 

$1.60 

$0.32 

IMo. 

Max. 

$30.00 

$30.00 

$420.00 

$2.40 

$0.48 

Term Paymert Ptens • 
Monttily Paymem 

12 Mo. 

Mfo. 

$20.00 

$20.00 

$260.00 

$1.60 

$0.32 

12 Mo. 

Max. 

$30.00 

$30.00 

$390.00 

$2.40 

$0.46 

Issued: 
Bemte Stevens, Presfoem 

PNG Teleoommunfoations, Inc. 
4839 Budness Certer Way 

Cindnnati, Ohfo 45246 

In accordance wfth Case No. 

Effective; 



PNG TELECOMMUNICATIONS. INC P.U.CO, No. 1 

Sedfon 8 - Cemrex Services Origind Shem No. 531 

8 ££Qirg2LSfiQd£gS (com.) 

8.7 &jsiness Cemrex (cont.) 

8.7.4 Priopsfconti 

Descriptfon 

optional Features 
Waltabtewith 
3old (cont.) 

Privme Fadifty 
Access 
Termfomion 
(Trunk Side) 

Analog 2-Wtre 
Termination, 
per arrangemem 

Analog 4-Wlre 
Terminatfon. 
per arrangemem 

DS1 Connedlon 
1 per arrangemem 

Spedal Intercept, 
persydem 

Speed Call-Long, 

Term Paymem Ptens - Momhiy Paymert | 

36 Mo. 

Mfo. 

$20.00 

$20.00 

$240.00 

$1.60 

$0.32 

36 Mo. 

Max. 

$30.00 

$30.00 

$360.00 

$2.40 

$0.48 

60 Mo. 

Mfo. 

$20.00 

$20.00 

$228.00 

$1.60 

$0.32 

60 Mo. 

Max. 

$30.00 

$30.00 

$342.00 

$2.40 

$0.46 

84 Mo. 

Min. 

$20.00 

$20.00 

$216.00 

$1.60 

$0.32 

84 Mo. 

Max. 

$30.00 ' 

$30.00 

$324.00 

$2.40 I 

$0.48 1 

Issued: 

In accordance wfth Case No. 

Bemte Stevens, Presfoert 
PNG Tdecommunications. Inc. 

4839 Business Cemer Way 
Cindnnati. Ohio 45246 

.issued 

Effedive: 



( PNG TELECOMMUNlCATiONS, INC. P.U.C.O. No. 1 

Sedion 8 - Cedrex Services Original Sham No. 532 

8 Cemrex Services (com.) 

8.7 Business Certrex (oont.) 

8.7.4 Prices fcont) 

)escription 

optional Features 
i^valtebto with 
Sold (cont) 

Speed Calling -
Expanded 
Numt)er Group, 
per arrangemem 

Stop Hunt Key. 
per line 

Supplememal 3-
Digft Dteling 
Service, 
persydem 
per 3-Digft code 

Trunk Verificdion 
from Designated 
Stmion. 
per sydem 

Uniform CaH 
Dtetribmionwfth 
Queuing, 
per UCD group 
periine 
per EKL line 

NRC 

Mfo. 

$0.00 

$0.00 

$100.00 
$48.00 

$40.00 

$140.00 
$4.00 
$4.00 

NRC 

Max. 

$0.00 

$0.00 

$150.00 
$72.00 

$60.00 

$210.00 
$6.00 
$6.00 

IMo. 

Mih. 

$0.48 

$3.96 

$0.00 
$0.00 

$8.00 

$5.20 
$2.40 
$2.80 

l l t o . 

Max. 

$0.72 

$5.94 

$0.00 
$0.00 

$12.00 

$7.80 
$3.60 
$4.20 

Temn Paymem Ptens-
Mommy Paymem 

12 Mo. 

Mfo. 

$0.48 

$3.96 

$0.00 
$0.00 

$6.00 

$5.20 
$2.40 
$2.80 

12 Mo. 

Max. 

$0.72 

$5.94 

$0.00 
$0.00 

$12.00 

$7.80 
$3.60 
$4.20 

Issued: 

In accordance wfth Case No. 

Bemte Stevens, Presktem 
PNG Teiecommunications, Inc, 

4839 Business Certer Way 
Cindnnati. Ohio 45246 

. issued 

Effedive: 



( PNG TELECOMMUNICATIONS, IIMC P.U.CO. No. 1 

Sedlon 8 - Cemrex Services Origind Shem No. 533 

8 Cemrex Services (com.) 

8.7 Budness Cemrex (com.) 

87.4 Prices fcort.1 

Description 

Dptional Features 
\vattabtewith 
3old (cont.) 

Speed Cdllng -
Expanded 
Number Group, 
per anangemem 

Stop Hum Key, 
per line 

Supplementel 3-
Digtt Dialing 
Service, 
per sydem 
per 3-Oigft code 

Tmnk Verificmion 
from Designmed 
Stmion. 
per sydem 

Unifomi Call 
Didribdfonwfth 
Queuing, 
per UCD group 
periine 
per EKL line 

Terni Paymem Plans - Momhiy Paymem 

36 Mo. 

Mfo. 

$0.46 

$3.96 

$0.00 
$0.00 

$8.00 

$5.20 
^ .40 
$2.80 

36 Mo 

Max. 

. 

$0.72 

$5.94 

$0.00 
$0.00 

$12.00 

$7.80 
$3.60 
$4.20 

60 Mo. 

Min. 

$0.48 

$3.96 

$0.00 
$0.00 

$8.00 

$5.20 
$2.40 
$2.80 

60 Mo. 

Max. 

$0.72 

$5.94 

$0.00 
$0.00 

$12.00 

$7.80 
$3.60 
$4.20 

84 MO. 

Mfo. 

$0.48 

$3.96 

$0.00 
$0.00 

$8.00 

$5.20 
$2.40 
$2.80 

84 Mo. 

Max. 

$0.72 

$5.94 

$0.00 
$0.00 

$12.00 

$7.80 
$3.60 
$4.20 

Issued: 

In accordance wfth Case No. 

Bemte Stevens, Presfoem 
PNG Telecommunications, Inc. 

4639 Business Center Way 
Cindnnati. Ohfo 45246 

• issued 

Eftective: 

file:///vattabtewith


PNG TELECOMMUNICATIONS, iNC P.U.C.O. No. 1 

Section 8 - Centrex Services Origind Shem No. 534 

8 Cemrex Services (com.̂  

8.7 Business Cemrex (com.) 

8.7.4 Prices icort.) 

)escriptfon 

Kubaequent 
:hange Charges 

Stmion line 
feature changes, 
periine, per 
occasfon 

Sydem fedure 
changes, 
per occurrence 

Cudomization 
charge 
Change of 
central office 
drcuftry 

Change or 
reanange 
Cemrex 
software 
trandatfons 

NRC 

Min. 

$12.80 

$40.00 

ICB 

ICB 

NRC 

Max. 

$19.20 

$60.00 

ICB 

ICB 

I M o . 

Min. 

$0.00 

$0.00 

IMO. 

Max. 

$10.00 

$10.00 

Term Paymem Ptens -
Monttily Paymert 

12 Mo. 

Mfo. 

$0.00 

$0.00 

12 Mo. 

Max. 

$10.00 

$10.00 

issued: 

In accordance wfth Case No. 

Bemte Stevens. Preddem 
PNG Tdecommunicmfons. Inc. 

4839 Business (^nter Way 
Cindnnati. Ohfo 45246 

Issued 

Effedive: 



PNG TELECOMMUNICATIONS, INC P.U.C.O. No 1 

Section 8 • Cemrex Services Original Shem No. 535 

6 Centrex Services fcom.1 

8.7 Business Centrex (cod.) 

8.7.4 Prices fcont) 

description 

. 

lubaequent 
Shange Charges 
cont) 

Centrex Mde 
Charges 

Disoominue or 
reestebllsh line 
features, 
per occasion 

Password 
change, 
per change 

NRC 

Min. 

$17.60 

$8.00 

NRC 

Max. 

$26.40 

$12.00 

IMo. 

Min. 

$0.00 

$0.00 

IMo. 

Max. 

$10.00 

$10.00 

Term Paymem Ptens-
Momhiy Paymem 

12 Mo. 

Mfo. 

$0.00 

$0.00 

12 Mo. 

Max. 

10 

$10.00 

Issued: EffecUve: 

In accordance wfth Case No. 

Bemie Stevens. Presfoem 
PNG Tdecommunicmions, hie. 

4839 Budness Cemer Way 
Cindnnati, Ohio 45246 

. issued 



PNG TELECOMMUNICATIONS. INC. P.U.C.O. No. 1 

Section 6 - Cerrtrex Services OrigfoalShemNo. 536 

8 Cemrex Seivfoes (com.l 

8.7 Business Cemrex (cont.) 

87.4 Pricey rcort) 

>escription 

Subsequent 
Change Charges 

Stmion line 
femure changes, 
periine, per 
occasion 

Sydem feature 
changes. 
per occurrence 

Cudomizdion 
charge 
Change of 
cemral office 
drcuftry 

Change or 
rearrange 
Centrex 
software 
transiatfons 

Term Paymem Plans - Monthly Paymert 

36 Mo. 

Mfo. 

$0.00 

$0.00 

ICB 

36 Mo. 

Max. 

$10.00 

$10.00 

ICB 

60 Mo. 

Mfo. 

$0.00 

$0.00 

60 Mo. 

Max 

$10.00 

$10.00 

84 MO. 

Min. 

$0.00 

$0.00 

84 MO. 

Max. 

$10.00 

$10.00 

Issued: Effective: 

In accordance wfth Case No. 

Bemie Stevens, Presfoem 
PNGTelecommunicmk»is. Inc. 

4639 Busfoess Center Way 
Cindnnati, Ohio 45246 

, Issued 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. 1 

Sedfon 6 - Cemrex Services Original Shem No. 537 

8 Cemreâ  Servtoes (com.) 

8.7 Business Cemrex (com.) 

8 7.4 Prices (oort.) 

)escription 

(ul>sequent 
:hange Charges 
com.) 

Certrex Mme 
Charges 

Disoominue or 
reedablish line 
femures. 
per occasion 

Password 
change. 
per change 

Tenm Paymert Ptens - IMomhIy Paymert 

36 Mo. 

Min. 

$0.00 

$0.00 

36 Mo. 

Max. 

$10.00 

$10.00 

60 Mo. 

Min. 

$0.00 

$0.00 

60 Mo. 

Max. 

$10.00 

$10.00 

64 Mo. 

Min. 

$0.00 

$0.00 

84 Mo. 

Max. 

10 

$10.00 

issued: 

In acconlance wfth Case No. 

Bemte Stevens. Presfoem 
PNG Telecommunfomions, Inc. 

4839 Budness Cemer Way 
Cincinnati, Ohio 45246 

^ .issued 

Eftedive: 



PNG TELECOIUNIAUNICATIOI^. INC. P.U.CO. No. 1 

Sedion 8 - Centrex Services Original Shed No. 538 

6 Cemrex Services (com.) 

8.7 Business Certrex f com.'> 

8.7.4 Prices (com.) 

description 

Bubaequent 
:hange Charges 
cont.) 

Stmton User, 
per Telco person, 
per hour 

Centrex Mate, 
per Tetoo person, 
per hour 

NRC 

Mfo. 

$106.00 

$108.00 

NRC 

Max. 

$162.00 

$162.00 

IMo. 

Mfo. 

$0.00 

$0.00 

IMo. 

Max. 

$10.00 

$10.00 

Term Paymetrt Pians -
Momhiy Paymem 

12 Mo. 

Min. 

$0.00 

$0.00 

12 Mo. 

Max. 

10 

$10.00 

Issued: 

tn accordance with Case No. 

Bemte Stevens, Presfoem 
PNG Tetecommunications, Inc. 

4839 Business Cemer Way 
Cindnnmi. Ohio 45246 

.issued 

Effedive: 



PNG TELECOMMUNICATIONS, \N0. PU.CO. No. 1 

Sedfon 8 - Certrex Services Origfod Sheet No. 539 

8 pertrex Services (cort.) 

8.7 Business pertrex (cort.) 

8.7.4 Prices (cort.) 

)escription 

Subsequent 
Shange Charges 
cont) 

Station User. 
per Telco person. 
per hour 

certrex Mme, 
per Tdco person. 
per hour 

36 Mo. 

Mm. 

$0.00 

$0.00 

36 Mo. 

Max. 

$10.00 

$10.00 

60 Mo. 

Mfo. 

$0.00 

$0.00 

60 IMo. . 

Max. 

$10.00 

$10.00 

Tenn Paymert Plans -
Montiily Paymem 

84M0. 

Min. 

$0.00 

$0.00 

84 Mo. 

Max. 

10 

$10.00 

8.7.4.1 Other Cjlarg^s 

8.7.4.1.1 Touch-Tone servfoe used wfth Budness Certrex te provfoed pursuam tt> thte tariff for the 
outward portion (50%) of STF ddermined to be network access in accordance wfth the 
tariff. Other Touch-Tone service is provfoed as a t)adc femure of Budness Centrex and 
is induded in the rdes specified elsewhere. 

8.7.4.1.2 Caller ID used wfth Business Cemrex is provfoed pursuam to this tariff. The portfon of 
STF dmenmined to be networic access is in accordance wfth thte tariff. 

Issued: 

in accordance with Case No. 

Bemte Stevens. Presfoert 
PNG Telecommunications. Inc. 

4639 Business Center Way 
Cindnnati. Ohfo 45246 

issued __ 

Effective: 



( PNG T E L E C 0 M M U N « : A T I 0 N S . INC. P.U.CO. No. 1 

Section 8 - Centtex Servfoes Originat Shed t>to. 540 

8 Centex Services (com.^ 

8.7 pudness Centtex (com.) 

8.7.4 Prices (com.) 

8.7.4.1 QB^rQhflra^(com.) 

8.7.4.1.3 Budness Centtex tines are subjed to an End Iteer Common Une Charge 
(EUCL). The customer will be responsitle for aH Increases and decreases fo the 
EUCL charge, as authorized by the Federal Communications Commisskm. The 
momhiy EUCL rate will be assessed on a periine t»ste. Appropriate ofteetting 
adjusttnems will be made to the custtKnefs Certrex bUlfog to refled orty the 
amourt of any such increases or decreases attributable to the networic access 
portfon of STF dmermined In acoordanct wtth thte tariff. 

8.7.4.1.4 Telephone numt>ers used or reserved witti Bigness Centrex are provfoed m 
$0.25 per number. 

Issued: Effedive: 
Bemie Stevens, Presfoem 

PNG Telecommunicmions, Inc. 
4839 Budness Cerder Way 

Cindnnati, Ohio 45246 

In acconlance wfth Case No. , issued 



PNG T E L E C 0 M M U N K : A T I 0 N S , INC. P.U.C.O. No. 1A 

PRICE UST Oridnd Shed No, 1 

Ohio Local Exchange Servtoas - Price Sheets 
PNG Tele(x>mmunicatk3ns, Inc 

PRICE SHEETS PERTAINING TO PNG TELECOMWJNICATIONS. INC'S 
REGULATIONS AND SCHEDULES FOR INTRASTATE CHARGES 

APPLICABLE TO COMMUNICATIONS SERVICES REGULATED BY THE 
PUBLIC UTILITIES COMMISSION OF OHIO 

Issued: Effective: 

Bemie Stevens. Presfoert 
PNG Tdecommunications, Inc. 

4839 Business Carter Way 
ancinnati, Ohio 45246 

in accordance wtth Case No. . issued 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1A 

PRICE LIST Origind Shem No. 2 

1 Service Ordering Charges - f^ate Schedute 

1.1 Comdex Sen/ice - Includes all ottier exchange service and ttieir associated facilfties artd 
equipmem excluded from simple service. 

1.2 Simple Servloa-Slmfye residence and norwesldence service includes networic exchange 
access lines and ttieir associrted faciUties and equipmem which mem ail m the following 
cond^ons: 

1.2.1 The networii access Hnes are served from ttieir normal senrice oamral Office. 

1.2.2 AMtemiinations of ttte nmworic access lines are confimied to a single cominuous 
property. 

1.2.3 Custtmier premises equipmert connected tt> such nrtworit access lines is Hntited to non-
key telephones wtth assodmed misceHaneous or supplememal equipmem. 

Where more ttian one exohange service Is billed on a single aooount, the muftt-iine accourt Is 
conslderBd simple only when all networic access iines mrotttie criteria as outftned in sections 
1.2.1-1.2.3 preceding. 

Seivice Estabtishmem Charge 
This charge applies wh«n the Company 
inmally establishes the Customei's 
account for any service provided by the 
Company. This chsige is applied in 
addition to any other monthly, 
instsUation. or non-recum'ng charge 
which Is associated with the service the 
Customar orders 

Local Exchange Service 
Establistimem Charge 

-Service Order Charge 

- Line Connection Charge 

Complex 

Reskiance 
Charge 

$17.65 

$10.60 

Business 
Charge 

$15.85 

$16.60 

Simple 1 

Residence 
Charge 

$17.65 

$10.60 

Business 
Ch«ge 

$25.50 

$24.35 

Issued: EffecUve: 

Bemie Stevens. Presldem 
P i ^ Teiecommunications, inc. 

4839 Business Certer Way 
CindnnaU. Ohio 45246 

In acconlance witti Case No. issued 



PNG TELECOMMUNICATIONS. INC. 

PRICE LIST 

P.U.CO. No. 1A 

Original Shem No. 3. 

1 Service Ordering Chames • Rate Schedule rcort.1 

Service Eatabliahmmit Charges 
(cont) 

Locai Exchange Service 
Establi^mem Charge (com.) 

- Centtm Office Connection 

-Tottii Per Order 

PBX Service EstabHshmem Charoe 

- Seivice Order Charge 

- Une Corttiection Charge 

- Certral Ottice ConnecUon 

1 -Total Per Order 

Off Property Extension and Stations, 
perextensicn/stmion 
per location 

- Exchange Servioe Extension 
(1) In same CO area 
(2) lnd l f f^er tC0area 

-raXstmionl lneorPSK 
extension station line 
(1) temiinming in same CO area 
as PBX system 
(2)Temiinatino in different CO 
area from PBX system 

Complex 1 

Residence 
Charge 

$8.25 

$36.50 

NrtAvaiL 

Nm Avail. 

Nm Avail. 

N r t A v ^ . 

$129.20 
$234.20 

$378.40 

$445.30 

Business 
Charge 

$17.00 

$49.35 

$10.35 

$14.50 

$24.50 

$49.35 

$129.20 
$234.20 

$376.40 

$445.30 

Simple 

Residence 
Charge 

$8.25 

$36.50 

Nm Avail. 

Nm Avail. 

NrtAvaiL 

NmAvaiL 

l^rtAvaU. 
N « Avail. 

rtot Avail. 

Nm Avail. 

Business 
Charge 

$13.00 

$62.85 

$10.35 

$14.60 

$24.50 

$49.35 

NmAvmi. 
Nm Avail. 

Nm Avail. 

NrtAvaQ. 

Issued: Effective: 

Bemie Stevens, Presldert 
F̂ NG Telecommunlcattons, Inc. 

4839 Bigness Cent^ Way 
Cincinnati. Ohio 45246 

In accordance wtUi Case Nc. ^issued 



PNG TELECOIW«UNICATlONS, 11^ . P.U.CO. No. 1A 

PRICE LIST OrifllnmShemNo.4 

1 seryigg o m ^ m Cft^mw: pm» ^ g t f ufe (com.) 

Servica Change Chaiige 
This charge applies anytime a Customer 
requests ttiat lOs/her senrice or class of 
senrice be changed. This charge may be 
applied to a senrice as many times as the 
Customer requests ttiat his/her service 
be changed and is Charged in addition to 
any other monthly or instatlation charge 
which Is associated with the service the 
Customer orters 

-per order 

ftttscmianeous Servica or Features 

- Customer CaHing Service 

- Advanced Custom Calling 
Service (rther ttian Calling Patty 
Number moddng or Call Trace) 

- Advanced Custom Calling 
Femures 

- Certral cmce Optional Une 
Features 
(1) Easy cal l 
<2) Menage Waiting Tone 

- BIHed Number Screening 
Services 

DIfoctory Services 

- Emeigency Message Retenai 
for Privme Usting Service 

complex 1 Stmpfe 

ResidencB 
Charge 

$17.90 

$7,95 

$17.90 

Business 
Charge 

$26.50 

$7.95 

$17.90 

— i — . - . — . . - • — KesKiencB 
C h a ^ 

\ 

$31.15 

$7.75 

$9.80 

Business 
Charge 

$25.50 

$0.25 

$9.80 

Issued: Effective: 

Bemte Stevens. Presidert 
PNG Teleoommunications, Inc. 

4839 Business Center Way 
Ctnctnnmi. Ohio 45246 

tn accordanoe with Case No. issued 



PNG TELECOMMUNICATIONS. I f ^ . P.U.CO. No 1A 

PRICE UST OrtoinaiShemiMo.S 

1 ^ m \ w Qmwlnq Ohftraea - RW gcWui^ (com.) 

Directory ^ r v i c e s (com.) 

semi-private listing services or 
from semi-private lo privme 
listing service 

• Discontinue emergency 
message referral tt}r privme 
listing servica 

- Conv^ , for listing purposes only 
an existing off-premises 
extension location tt> ttie msun 
location, vice versa, when brth 
locations ars wittiln ttie same CO 
area. 

- Change transfsr of toll charge 
service 

Remote Call FofwardHH^ 
The following charge applies per feature 

CattContmi 
- Charge* per exchange service, 

per extension 

Intercom Calling Service 
The fotfowrng ctiar^e applies per 
individual exchange servioe to establish 
imercom Calling Sewice 

Comptax j 

Resldenoe 
Charge 

$17.90 

$17.90 

$41.55 

$62.30 

$9.25 

Nm Avail. 

Business 
Charge 

$17.90 

$17.90 

$41.55 

$70.25 

NrtAvaiL 

Simple 1 

Residence 
Charge 

$9.80 

$9.60 

$9.80 

Nm Avail. 

$9.25 

$11J2S 

Business 
Charge 

$9.60 

$8.80 

$9.80 

NrtAvaiL 

$11J25 

Issued: Effective: 

Semie Stevens. Presidert 
PNG Telecommunications, Inc. 

4839 Business Carter Way 
Cincinnati. Ohio 45246 

in aocordance with Case No. ..Issued 



PNG TELECOMMUNICATIONS, INC. 

PRICE UST 

P.U.CO. No. 1A 

OriQlnaiShemrJo.e 

1 Seivice Ordarino Chames - f^^e Schedrta (nont^ 

- Loom Exchange Service 
(1) One Way to t m way. vice 
versa 
(2)Oneortwiiowayto 

comblnatton. vice versa 

- Telephone Number Changes 
<1) Change Charge (Charge 

applies for each change or a 
telephone number at ttie request 
of a customer as shown below) 
(a) tndfviduaf Exchange Senrice 
(b) Ppssert number In one 

number dialer 
{c) Remote Call FonMarding 

- Class of Service Change 
(1) Residence to Business 
(2) Business u> Residence 

* Assignmert or Transfer of 
Service 
(1) Non-recumng Charge 

-Muftr^rng Service 

Complex J 

Residence 
Charge 

$28.35 

$17.90 
NmAvmi. 

$17.90 

Nrt Avail 

Business 
Chsfge 

$41.35 

Nm Avail. 
$41.55 

$41.55 

$18.50 

Simple 1 

R^idence 
Chwge 

$31.15 

$31.15 
NrtAvatt. 

$9.80 

NrtAvaU. 

Busine» 
Chaiga 

$31.15 

Nm Avail. 
$31.16 

$9.80 

NrtAvaiL 

Issued: Efrecttve: 

Bemie Stevens. Presidert 
F*NG Teiecommunications, Inc. 

4839 Business Ceviter Way 
Cincinnmi, Ohio 45246 

In aocordanoe witii Case No. 



PNG TELECOMMUNICATIONS. INC. 

PRICE LIST 

p.uco. r*o, iA 

Original Shem No. 7 

1 Service Ordering Chames- Rate Scjiei^ule fcort.^ 

Nelwortc Inteiface Jack Charges 

IndoorJacks 

(1) Mlrtrture Modtdar Jack 
Note: The non-recuning charge for a 
miniature modular jack does not apply 
when provided St a simple residence 
and non-residence as a Network 

( 9 Series Jack 
(a) Miniature ribbon connector jack 

(3) Data Jacks 
<a) Progiamtned 
(b) Universal 
(c) Multiple line data jack for use 

with botti fixed toss toop and 
programmable data equipmert; 
liAtmipie line data Jack common 
equipmert for up to eight lines 
Ci) Une circuit card 
(it) Wall mounting with cover 
(vSi Rack Mounting 

-Outdoor Jacks 

(1) Outdoor Jack 

(2) Movable Premises Equipmert 
EquipmMt for telephones on ttains 
and commercial vessels jack 

N o n ^ e c u n ^ 
Charge 

$4.75 

$43.85 
$43.85 

$34.60 
$38.05 

$144.95 
$21.80 
$35.40 
$28.85 

$21.65 

$43.85 

USOC 

RJ11C 

RJ3 
RJ2 

RJ45S 
RJ41S 

RJ26X 
RJ26S 
RJM3X 
RJM4X 

j i a 

JK3 

Issued: Effective: 

Bemte Stevens, Presidert 
PNG Telecommunications, Inc. 

4839 Business Center Way 
Cincinnati. Ohio 45246 

In accordance with Case No. ., issued 



PNG TELECOMMUNICATIONS. INC P.U.CO. No. 1A 

PRICE LIST Original Shem No. 8 

1 Service Ordering Chames - Rate Schedule fcort.^ 

Ratwned Checks 
Whan paymem for service is made bf check, a 
charge wiH be made by the Company for eect\ 
check retumed by a bank to the Company for 
reason of non-suffidert funds. 

-per check 

Resklence 

$25.00 

Business 

$25.00 

Basic Eiffihanoe Access Sen/ices ̂  Rate Schadtf(e - Rates for Bssic Exchanoa Access SenrlCBS are 
based upon class of service (as set forth in PNG Tariff No. 1 "Definitions" sectton) and access area 
(as defined in PNG's Tariff No. 1. Section 1. AH rrtes in tfiis Section are applied 
morthly unless specificalty idertifiad otherwise. 

2.1 Nehworii Access Lines-Monttily rmes for nefaworic access iines are detOTrtned tar class m 
service and by aocess area, he Customer's normal serving central office determines the 
applicable acoess area rme. 

2.2 Ceifflfll OfB(;e Temrilnaion - Furnishes dial tone along whh a termlnatton for the nehmrk 
line to the serviing centtai office for the placing and recmvlng of cmis. 

Residertim Single Une 
- Non Rotary with Touch Tone 

(1) Nmworic Access 
i ^ Central Office Terminmion 
{3)Tmal 

Business Single Line 
- Non-Rotary wHh Touch Tone 
(1) Networic Access 
(2) Central Offioe Termination 
(3) Total 

AGcessArea | 

AreaB 

$4.40 
$Z30 
$6.70 

$18.70 
$2.30 

$21.00 

AreaC 

$4.40 
$2.30 
$6.70 

$20.70 
$2.30 

^3.00 

AreaD 

$4.40 
$2.^ 
$6.70 

$20.70 
$2.30 
$23.00 

Issued: Effective: 

Bemie Stevens. Presidert 
PNG TmecommunicaUons. Inc. 

4839 Budness Certer Way 
Cindnnmi. Ohto 45246 

in aocordance wHh Case No. 



PNG TELECOMMI^rCATiONS. INC P.U.CO. NO. IA 

PRICE UST OrigftMlShe«No.9 

2 Basic Exehanoe Access Services - 1 Rrte Schedule (cort 

- Non-Rotary without Touch Tone 
(1) Nmworic Access 
(2) Certral Office Temninmion 
(3) Total 

Business Multi Une 
- RrtaryorPKC wtth Touch Tone 

(1) Network Acoess 
(2) Central Office Termination 
(syrmai 

• Rolaiy or PBX wtthout Touch 
T<me 
(1) Networic Access 
<;^ Certrm Office Termination 
(3) Total 

AraaB 

$17.70 
$2.30 
$20.00 

$18.70 
$6.00 
$24.70 

$17.70 
$6.00 
$23.70 

These charges apply to Basic Exchange Access Services ir 
Seclran rtPIMG'sTariffNo 1 

) 

Access Area 

AieaC 

$17.70 
^ 3 0 

1 $20.00 

$20.70 
$6.00 
$26.70 

$17.70 
$6.00 

$23.70 

ladd i t kH i ta thed^ 

AreaO 

$17.70 
$Z3Q 
$20.00 

$20.70 
$6.00 
$26.70 

$17.70 
$6.CK} 

$23.70 

[ges found In 

2.3 Local Usage Service -. Rat^ sch^ule - All Local Usage Service Rates are applied per minrte of use 
as fbllows unless otherwise specified. End user conlracts are eTfective upon day of signing and will 
be filed witti the PUCO wfthin the ten (10) days of signing. End user contracts and carrier4o-carrier 
initial contracts and amendments will t e subject to the PUCO mles in 95-845-TP-COl m pages 41-
43- Carrier-to-carrier anangemems are included in Section __ of PNG's Tariff Ito. 
1. 
Z3.1 Reskientiai Local Usage Service 

Residence Local Usage 
Service 

Monthly Recuning 
Charge 

$8.00 

Local usage originating via a Company-provided. Residential Exchange Access Service. Ral 
oRers unlimited k>cal calls. 

Issued: Effectwa: 

Bemie Stevens. Presidert 
PNG Telecommunications, Ina 

4839 Businera Carter Way 
Cindnnali, Ohio 45246 

In aocoidance w«th Case No. 



PNO TELECOMMUNICATIONS. INC. P.U.CO. No. IA 

PRICE LIST OrtginmshemNo.10 

2.3 Locm Usage Sen/Ice - Rate Schedule tcunt.) 

2.3.1 RwWemi^l i,>Krfll ̂ S W ^ r W ^ ^ (cort.) 

2.3.1.1 Qpefator Assisted Loc^i Usage > When the Customer rtitaes operator asmstance. 
they will be charged an operator assisted surcharge in addition to the locm or toM 
usage. 

2.3.2 Measured Rate Sersfioes - The focal usage charges ara based upon ttuea measured 
elamerts. i.e.. the total number of o u t g c ^ locm messages, the dtstmce and the 
duration of each local message. 

2.3.2.1 Lpgm MPftsuf^ m ^ ChOTe Sc>wdujg 

RateMrtege 

0-10 

11-22 

23 and over 

imdaf Minute or 
Fraction Therert 

$.03445 

$.03976 

$.04439 

Additional Minute 
or Fraction Thereof 

$.00633 

$.01267 

$.01630 

Rme Milage 

e-10 

11-22 

23 and over 

initial Minute 
or Fraction Thereof 

Residence 

$0.04000 

$0.04500 

$0.05000 

Business 

$0.03394 

$0.03850 

$0.04320 

AdditionmMbime 
or Fraction Therert 

Residence 

$0.01000 

$0.01500 

$0.02000 

Business 

$0.00798 

$0.01202 

$0.01612 

issued; Effective: 

Bemie Stevens. Presidert 
PNG TelK:ommunJcatk>ns. Inc, 

4839 Business Carter Way 
Cincinnati. Ohio 45246 

in acconlance with Case No, issued 



PNO TEUECOMMUNICATIONS. INC. P.U.CO. 1 ^ . IA 

PRICE UST OriaimilShemNQ. 11 

2.3 Local Usaoe Service - Rate smiedule (cort.) 

2.3.4 Message Ra^^ and Chqmes 

Business Non-Rotary 

Business Rmary 

Business PBX Tiunic <Fixsd Montrty) 

Usage Package 
Monthly Plate 

$6.15 

$6.15 

$10.00 

2.3.5 U?«il Messftq^ AHpy^np?? arni Q h m ^ - These morthly rrtes for usage. 
associmed with message rate services include Wie number m local messages specified 

below: 

(a) Alt business, per usage package 73 

(!>) The charge per additional locm message is $.08 

2.3-6 Local MessaoB Trti Teieohonn ServiCB - IrtraLATA Toll • M ^ a g e TOB Telephone 
Service provides for ttie fUnrtshing Of facUiUes. other than facilities for exctmnge servfoe 
and iiidiiites far mc^la telephone service, for tmephone conrnwrtcmion between loom 
service areas, in accordance with the regulations and syst«n of charges. 

Day Rate 
Mileage 

initial Minute 
or Fraction Thereof 

Residence Business 

AddHionm Minute 
or Fractfan Thereof 

ResidenGe Buabiess 

Independem Telef^one Company Territory and Operator Sen/loes - Schedule A j 

0-10 

11-22 

23-55 

$0,310 

$0,340 

$0,340 

$0,310 

$0,340 

$0,340 

$0,160 

$0,220 

$0,220 

$0,160 

$0,220 

90.220 

Issued: 

tn accordanoe witti Case No. 

Effective: 

Bemie Stevens. ReskJert 
PNQTeiecommunicmtons. Inc. 

4838 Business Center Way 
Cindnnmi, Ohio 45246 

.issued 



PNG TELECOMMUNICATIONS. INC. P.U.CO. No, I A 

PRICE UST OrirtnaiSftemNo. 12 

2 Basic Exchange Access Services *. Rata schBdule fcort.) 

2.3 Local Usage Servica - Rf te ^ y ; f t i | ^ (cort.) 

2.3.6 Loom Mesfi«ie Toll T a f ^ o n e Service >• IntiaUTA Toll (cort.) 

Day Rme 
Mileage (cort,) 

56-124 

125 and mere 

Evening and 
NIgrtRate 
Mileage 

0-10 

11-22 

23-55 

66-124 

125 and more 

Initial Minute 
or FracUon Thereof 

Resklence 

$0,340 

$0,340 

$ai2o 

$0,160 

$0,160 

$0,160 

$0,160 

r " 

Business 

$0,340 

$0,340 

$0,120 

$0,160 

$0,160 

$0,160 

$0,160 

Additional Minute 
or Fraction Thereof 

ResklenGe 

$0,220 

$0JZ20 

$ao4$ 

$0,086 

$0,088 

$0,088 

$0,088 

Business 

$0,220 

$0,220 

$0,045 

$0,088 

$0,088 

$0,088 

$0,088 

Independem Telephone Company Tenitory and Operauir Servk»s - Schedule B | 

Day Rate 
MHe^e 

0-10 

11-22 

23-55 

$0,140 

$0,180 

$0,200 

$0,160 

$0,200 

$0,200 

$0,120 

$0,170 

$0,200 

$0,160 

$0,190 

$0,200 

Issued: 

In accordance wKh Case No. 

EffecUve: 

Bemie Stevens. PreMem 
PNG Tdecommunicattons, Inc. 

4839 Business Cemer Way 
C^nnat t . Ohio 45246 

issued 



PNG TELECOMMUNICATIONS, INC. P.UCO. No. IA 

PRICE LIST OrigtnmShemNo. 13 

2 Basic Exchange Access Services - Raff̂  Schedule rcort.^ 

2.3 Local Usaoe Servioe - Rrte Schauta (cort.) 

inittai Minute 
or Fractton Thereof 

Adcttttonal Minute 

independem Telephone Company Territory and Openrtor Services - Schedule B (oort.) | 

OayFSme 
Mileage (corft.) 

56-124 

125 and more 

Evening and 
j Night Rate 
I Mileage 

jO-10 

1 11-22 

1 23-55 

56-124 

125 and more 

Residenoe 

$0,200 

$0,160 

$0,120 

$0,140 

$0,140 

1 $0,140 

$0,140 

OiSiness 

$0,200 

$0,160 

' 

$0,120 

1 $0,140 

$0,140 

I $0,140 

$0,140 

ResUence 

$0,200 

$0,088 

^ _ $0,064 

1 $0,088 

1 $0,088 

1 $0,088 

1 $0,086 

Business 

$0,200 1 

$0,088 1 

$0,060 

$0,080 

$0,090 

i $0,100 

$0,100 

2.3.7 Optional Messaae ToH Servk:^ 

2.3.7.1 PNG EasvUnk Rates and Chames - PNG Ea^Unk customeis win be charged a fixed 
morthly Frte. per accourt. This rale is in additton to ttie appHcaUe usage rate, ttie 
monthly and usage rates are as smforih in the rate sclMule below. A Customw^s PNO 
EasyUnk rate whk^ corresponds to ttie ori^nal lengtH of the customer's ValueUnk 
contract or other contract bmng assumed by PNG. 

Fixed Rate per accourt $10.00 

Issued: Effective: 

Bemie Stevens, Presidert 
F^G Telecommunicattons. Ino. 

4839 Business Certer Way 
Cindnnmi. Ohk> 45246 

In accordance with Case No. issued 



PNG TELECOMMUNICATIONS, INC P.UCO. No. IA 

PRICE UST 

2 

OriQlnalShemNo.14 

^ c Exehanoe Access Services - Rate a<%diil^ f cort.^ 

2.Z Locat Usage Service - Rate SchadMj^ (cort.) 

2.3.7 PNG lEaavUnk Rrtes and Charofts rmrt.^ 

1 Usage Rate 
I per mlnrte 

WomiH»^9ftftl 

$0.19 

i9Wwir)s 

$0.17 

wsasm 

$0.15 

2.3.6 PNG EasvUnk Plus Rrtes and Charges 

1 Originai Lengttt of 
1 Cotttract Being Assumed i 

18 Months 

1 18 Morths 

1 18 Morths 

1 18 Morths 

1 18 Morths 

18 Morths 

1 36 Morths 

1 36 Morths 

1 36 Morths 

1 36 Months 

1 36 Months 

1 36 Morths 

NBIIUC 

$50.00 

$100.00 

$250.00 

$500.00 

$1,000.00 

$2,500.00 

$50.00 

$100.00 

$250.00 

$500.00 

} $1,000.00 

$2,500.00 

EasyUnk Plus 
Rate 

$0.16 

$0.16 1 

$0.16 

$a i6 1 

$0.16 1 

$0.16 1 

$0.14 1 

$0.14 1 

$0.14 

1 $0.14 

$0,14 

$0.14 I 

Issued: 

In accomanoe witti Case No. 

Effective: 

Bamie Stevens, Pra^dert 
Pf4G Telecommunicmtons, inc. 

4839 Business Certer Way 
Cindnnmi, Ohto 45246 

.issued 



PNG TELECOMMUNICATIONS. INC. P.UC.O. No. IA 

PRiCEUST OriainmshemNO. 15 

2 Broic exchange Access Sendees ̂  Rata Schedtiie (oont.) 

2.3 Local Usaoe Servtee - Rrte ^ e d u l f t (cort.) 

2.3.9 PNG Enhanced EasvUnk Plua Usage Rates 

Original Length of 
Contract Bekig Assumed 

Morth4o-Morth 

MMUC 

$25.00 

$SO.<K} 

$100.00 

$250.00 

$500.00 

$1.000.(^ 

$2,500.00 

Peak Rate 

$0,190 

$0,190 

$0,190 

$0,190 

$0,190 

$ai90 

$0,190 

Off Peak 
Rme 

$0,172 

$0,172 

$0,172 

$0,172 

$0,172 

$0,172 

$0,172 

Original Length of 
Contract Being Assumed 

Twelve Morths 

7>iven(y-Four Morths 

IMAUC 

$300.00 

$600.00 

$1,200.00 

$3,000.00 

$6,000.00 

$12,000.00 

$30,000.00 

$300.00 

$600.00 

PeakRrte 

$0,190 

$0,190 

$0,190 

$0,190 

$0,175 

$0,175 

$0,155 

$0,165 

$0,165 

Off Peak 
Rate 

$0,172 

$0,172 

$0,172 

$0,172 

$0,155 

$0,155 

$0,135 

$0,150 

$0,150 

Issued: Elective: 

Berr^e Stevens. Presklem 
PNG Tmecommurtcattons, ina 

4839 Business Center Way 
Cincinnati, Ohio 45246 

In accordance witti Case Nc. Issued 



PNQ TELECOMMUNICATIONS, INC. P.U.CC No. IA 

PRICEUST OrirtnaiShemNo. 16 

2 Basic Exchange Access Servkaes ^ Rate S d ^ u l ^ fcort.^ 

2.3 Local Usage Swvioe - Rate Schedule (conL) 

2.3.9 PNG Enhanced EasvUnk Pius Usage Rrtes (cort.) 

Original Ungth of 
Contract Being Assumed 

TVverty-Four Months 
[cort.) 

1 Thiriy-Six Morths 

MAUC 

$1,200.00 

$3,000.00 

$6,000.00 

$12,000.00 

$30,000.00 

$300.00 

$600.00 

$1,200.00 

$3|UUU.OO 

$6,000.00 

$12,000.00 

$30,000.00 

Peak Rate 

$0,165 

$0,165 

$0,140 

$0,140 

$0,120 

$0,165 

i $0,155 

$0,155 

1 $0,155 

$0,130 

$0,130 

$0,110 

Off Peak 
Rate 

$0,150 

$0,150 

$0,125 ! 

$0,125 1 

$0,105 

$0,140 

$0,140 

$0,140 

^ $0,140 

$0,120 

1 $0,120 

1 $0,100 . 

Peak Period Is from 8:00 Af^ to 5:00 PM. Monday through Friday 

Olf Peak period is frem 5:00 PM to 8:00 Am, Monday through Friday and all day Saturday and 
Sunday 

issued: 

In aooocdance wtth Case No. 

Effecthre: 

Bemie Stevens. Presidert 
PNG TeleoommunicaUons. Inc. 

4839 Business Center Way 
Cincinnati. Ohki 45246 

.issued 



PNG TELECOMMUNICATIONS, INC. P.U.CO. No. I A 

PRICEUST OrirtnaiShertNo. 17 

2 Basic Exehanoe Access Sarvtees - Rate SfthafJule (cimL) 

2.3 Local Usaoe Service •> Rale Schadute (cont) 

2 .a i0 PNGEasvLmkPmmtei-Rflf^ 

Original Lengtti of 
ConUact Being Assumed 

MonttMo-Morth 

7>ivmve Months 

Twerty-Four Morths 

Thiriy-Six Months 

MMUC/MAUC 

$500.00 

$1,000.00 

$1,500.00 

$2,000.00 

$2,500.00 

$6,000.00 

$12,000.00 

$18,000.00 

$24,000.00 

$30,000.00 

$6,000.00 

$12,000.00 

$18,000.00 

$24,000.00 

$30,000.00 

$6,000.00 

$12,000.00 

$18,000.00 

PemcRate 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$aiio 

$aiio 

$0,110 

$0,110 

$0,095 

$0,095 

$0,095 

$0,095 

$0,095 

$0,095 

$0,095 

$0,095 

Off Peak Rale 

$0,086 

$0,085 

$0,085 

$0,085 

$0,085 

$0,085 

$a085 

$0,085 

$0,085 

$0,085 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

hi aocoidance with Case No. 

Effective: 

Bemie Stevens, Presidert 
f ^ G Tdecommumcations. inc. 

4839 Business Certer Way 
Ondnnati. Ohio 45246 



PNQ TELECOMMUNICATIONS. INC. P.UCO. No. 1A 

PRICEUST OriginmShemNo.18 

2 Basic Exehanoe Access Services - Rate Schedule (com.) 

2.3 Local Usaoe Servica - Rrte Schec^^fg (com.) 

2.3.10 PNG EasvLink Premier Rates 

Originai Lengtti of 
Contract Being Assumed 

MMUCAAAUC 

$24,000.00 

$30,000.00 

Peak Rate 

$0,095 

$0,095 

Off Peak Rate 

$0,075 

$0,075 

2-3.11 PBX9y?tCT15 

Original Length of 
Contract Being Assumed 

Morth-lo^Momh 

Tweh/e Morths 

Twarty-FouT Monttis 

MMUC/MAUC 

$500.00 

$1.000J)0 

$1,500.00 

$2,000.00 

$2,500.00 

$6,000.00 

$1^000.00 

$18,000.00 

$24,000.00 

$30,000.00 

$6,000.00 

$12,000.00 

$18,000.00 

Peak Rate 

$ai io 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$0,110 

$0,095 

$0,095 

$0,095 

Oir Peak Rate 

$0,085 

$0,085 

$0,085 

30,085 

$0,085 

$0,085 

$0,085 

$0,085 

$0,085 

$0,085 

$0,075 

$0,075 

$0,075 

issued: 

in accordanoe with Case No. 

Effective: 

Bamie Stevens. Presidert 
PNG TeleccmimunlcatkHis. Inc. 

4839 Business Carter Way 
Cindnnati, Ohto 45246 

.Issued 



PNG TELECOMMUNICATIONS, INC. P.UCO. No, I A 

PRICEUST Original Sham Wo. 19 

2 BasicExchanoe Access Services- Rrta Sdiedule foort.b 

Z 3 Local Usaoe Service - Rata Schedule (cort.) 

2.3,11 PBX Systems (cort.^ 

Originai Length of 
1 Cojitrad Being Assumed 

' T^rty-FourMonths 
(cort.) 

TMrty^Six Morths 

MMUC/MAUC 

$24,000.00 

$30,000.00 

$8,000.00 

$12,000.00 

$18,000.00 

$24,000.00 

$30,000.00 

Peak Rate 

$0,095 

$0,095 

$0,085 

$0,095 

$0,095 

$0,095 

$0,095 

OffPeakRme 
1 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

$0,075 

^3.12 Aridittenm Volume Disoourta 

Vdume IDIscDUrt Schedule A | 

Revenue 

$0-250 

$251-500 

$501-750 

$751-1.000 

$1,001^,000 

$2,001-3,000 

$3,001+ 

Morth^to-Morth 

0% 

3% 

5% 

7% 

10% 

11% 

12% 

One Year Temi 

2% 

5% 

7% 

9% 

11% 

13% 

14% 

issued: Effecthre: 

Bemie Stevens. Presidert 
PNG Tdecommunicattons. ina 

4839 Business Certer Way 
andnnmi, Ohio 45246 

In accortance with Case No. 



PNG TELECOMMUNICATIONS. INC P.UCO. No. IA 

PRICEUST OriokimShemNo.20 

2 Basto Exchange Access Sofvtoes - Rate Schedule fcort.) 

2.4 Additional Volume Discounts (cort.) 

Volume Discourts Scheduia B 

Revenue 

$IK250 

$ 2 5 1 ^ 0 

$501-750 

$751-1.000 

$1,001-2,000 

$2.001-3.0UU 

$3,001+ 

Morth-lo-iiAorth 

0% 

3% 

5% 

7% 

10% 

11% 

12% 

One Year Tenm 

2% 

5% 

7% 

9% 

11% 

13% 

14% 

2.5 Resold Switched Access ^arvtee (AvaHable onhf to camera) - Resold Swilched Access Service, 
whtoh is nm available at this time to Customers for thmr use in furnishing their ser^rioes to End 
Users, wiil provide a two-point communicattons pam between a Customer^ Premises and an 
End l ^e r^ Premises. H wiU provide for the use of common temiinatlng, switching, and transport 
facilities. Resoto Switched Access Servtoe will pmvtoe ttie ability to originate c^ls from an End 
User's Premise to a Customer's Piemises, and to terminate calls from a Customer's |:»ramlses 
locaUon to an End Users Premises. 

2.6 Irtqreonnectton - This sedton wiil he avattabia onlv to canJeis whtoh are certified by ttie PUCO 
to provide intrastate tocal exchange service. 

2.6.1 Local Traffic Exdianoe-Loom Treffto Exdianoe provkles ttie ability for anottier i ^ ^ 
exchange provkle to lemiinma local traffto on the Company's neiwom. In order to 
quaUfy for Local Traffic Exchange the call must be originated by an end user m a 
company that Is auttiorized by the PUCO to pmvlde local exchange servtoe and must 
originate and terminate wittiin a local catting area of ttie Company. 

2.7 Resaleff^esQM Sarvirits - The sectton is available only lo carters whidi are certified by the 
PUCO to provkle intrastate local exchange services. 

Issued: 

in acconlance with Case No. 

Effective: 

Bemie Stevens, Presklert 
PNG Telecommumcattons, Inc. 

4 8 ^ Business Center Way 
Ctodnnati. Ohio 45246 

. .issued 



PNQ TELECOMMUNICATIONS. INC P.UCO. No. IA 

PRICEUST OriginmShemrto.21 

Access Servtoe Enhanqemert Featores 

3.1 Qen^ lhr - Servtoes In this sectton may be purchased In additton to a Company-provtoed 
Exchange Acoess Servioe. These features are avaHabte only when purchased In comblnatton 
vnittt a Company provided Exchange Access Sarvice. 

3.2 Optfanrt Exehanoe Acess Service Enhancemert Fertures - Rate SohsriMlfi - Rrtes in this 
sectton are applied on a morthty basis urtess otiierwise specified. 

Fert^fe 

900 Special Access Code Blocking 
• Blocks acce&s from a Company-provided 

Exchange Access Service to Customer 
dialed 900 numbers 

976 Prefix Blocking Servtoe 
• Btocks access from a Companyi>rovidecl 

ExDhange Service to Customw dtoted 
976 numbers 

Altemate Answering 
• in tha event that the tslephona oumfaer Is 

not answBred witMn the Company^ 
dssisnatod paramsters, normally threa to 
fbur rings, this fssturd automaaealfy 
forwards incomtng calls to a 
pradet«rmfned telephone numtm or a 
difHsrart central office switch. Multiple 
calls will be transferred simultaneously 
provkled there are sufliciert factlitles to 
acoept the catts. 

B^StW& 
$0.00 

$0.00 

$0.75 

Business 

$0,00 

$0.00 

$0.75 

Issued: Effective: 

Bemie Stevens. Prestoert 
PNG Telecommurtcattons, Inc 

4839 Bustoess Center way 
Cindnnatt. Ohto 45246 

In accordance with Case No. ^Issued 



PNG TELECCttlMUNICATlONS, INC P.U.CO. No. IA 

PRICEUST Original Sheet NO. 22 

3 Optional Exchange Access Service Enhancemert Fertures fcort.) 

3.2 (^monal Exchano^ Acess Seroice Enhancemert Fertures - Rate Schedule (cort.) 

Feahire 

Automatto Call Back 
Aflô Ms a Customer to return most recent 
incoming caiht whether answered or not 
IT ttia line to which the request Is made is 
kne, hecatt*pothn>ijgh. iftheHnafs 
busy, the automatlo catlbaek continues to 
attempt until the Bne is free. The request 
is deactivated alter 30 minutes or six 
unanswered ring backs if the call is not 
completed 

• Morthly Recuning Charge 
- Per Attempt Charge 

Busy Une Transfer 
• In the evert that the called tetephone number 

Is busy, this lealure automatically Ibrwerts 
incoming calls to a predetermined telephone 
numt>er senwi by the same central office 
switch, or provides irter-switch foiwsfding to 
a piwtolarmjned dialalMe telephone number 
v^en» technically eveilable. If incoming calls 
ara transferred to a number served by the 
same or a differert central office switoh, 
multiple calls wiU be transferred 
simultaneously provided that there sre 
sufliciert facilities to accept the calls. 
Additional local usage charges can apply [see 

sectton I n^.f^^iff^f^m^mr^epfem 
yirim Cat WailinQ or Direct Inward iXaXna 
3f|rwp^' 

Begltfffto^ 

$4.00 
$0.75 

$0.75 

Businesa 

$4.00 
$0.75 

$0.75 

Issued: Effective: 

Bemie Stevens. Prestoert 
PNG Tdecommunicatlons. Inc. 

4839 Bustoess Certer way 
Cincinnati, Ohto 45246 

to accordance with Case No. issued 



PNGTEL&X1MMUN1CATI0NS, INC P.U.CO. NO. I A 

PRICEUST OrioinaiShpetNo.23 

3 optional Exehanoe Accte« Servtoe ^hanypmert Feahires (cort.) 

3.2 Qrtlonal Exchange Acess Sarviy Enhancemert Fertures - Rrte Schedute (conL) 

CallConbot 
• AvaHable with Residence Basto 

Exchange Aooess Service and Restoence 
ISDN service. Customer has tiie abUity 
to screen an outgoing csir end th«i btock 
oraHowthecall. This feature can be 
activated and deactivated and provides a 
PIN number to me subscriber. Customer 
can block long-distance, Operator 
Assisted, spedte telephone nuntbers. 
prefix andtor aree codes, and/or all 
outgoing calls. 

• per network access tine so 
aquipped 

CaHerlD 
• TNe certral office feature provides for 

the display of the incoming telephone 
number on a Customer provkled t^play 
devtoe ettached to the Customer's 
telepone line or on a CustDmer-provkted 
display screen. The Caller ID feature will 
fomsrd the calltog number from the 
appropriately equipped temiinating 
central office to the Customer-provided 
display devk». The Company wilf 
fonwerd all telephone numbers subject to 
technical limitations. 

$7.95 

$6.10 

BUS^QSS 

Nrt Avail. 

$6.10 

Issued: Effective: 

Bemie Stevens, Pretidert 
PNG Tefttoommurtcrttons. inc. 

4839 Business Certer Way 
Cincinnati, OMo 45246 

m acconlance with Case No. ^issued 



PNG TELECOMMUNICATIONS. INC P.UCO. No. IA 

PRICEUST OrkiinalShertNo.24 

3 Orttenal Exchange Access Servtee Enhanftamart Features fcort.> 

3.2 Ortional Exehanoe Acess Sanrtee Enh«ioemert Features - Rate Schedule (cort.) 

EastUESi 

CaUer ID with Name 
• This central office feature (s only oiVier^ 

to Customers being s e n ^ by 
approprately equipped central offices 
and subscribing to Celler 10. This 
feature provides tor the display of ttie 
listed name associated witii the 
telephone number from which the caff is 
being made. Tltenanjew^libedeliverea 
to e Customer-provided display device. 
The Company Will torwarcf aH ceNIng 
names subject to technical limitations 

Call Foiwardino 
• Pemiits a Customer to eutomatk:atly 

transfer all Incoming calls to anottier 
dialable telephone number, to addition to 
these charges, locat usage charges as 
detailed in section will apply. 

Re^denoe 

$2.50 

$4.00 

Bufliness 

$2.50 

$4.00 

Issued: 

In accordance wtth Case No. 

EffiecUve: 

Bemie Stevens, Presidert 
PNQ TetecommunicaUons, Inc. 

4839 Btisiness Cehter Way 
ancinnati, Ohto 45246 

.Issued 



PNQ TELECOMMUNICATIONS. INC P.U.C.O.|Nto.1A 

PRICE UST Originat Short No. 25 

3 Orttonal Exchange Accesa Servtoe EnhancffffW"t Pertares fcort.) 

3J2 Opttonal gxehanoe fi^<?ess ̂ eivicB ^plypn^pnert Fertures - Rate Schadulg (cort.) 

ESMUIS 

CrtI Fonwarding - Temporary 
« Call FoHMardtog - Temporary is an 

emergency prcAection servioe which 
provides a business subscriber witti ttie 
ability to temporarily tonvard caiis to an 
attematoworldng phone number. CaU 
Forwarding - Temporary would typleeily 
be activated when an incident or outage 
pwrants a subscriber from eccessing its 
normet business telephone service. 
Prices for QaU Forwarding - Tempoiery 
are to addition to applicable charges for 
service and equipment with whtch they 
are used. 

• Single Activation Basis 
• per fine equipped 

• rston^^ecurrino Ghaige 

Residence B u s i D ^ 

Not Avaiteble 
Nrt Availabte 
Nrt Available 

$47.50 
$0.90 
$5.00 

Issued: Errecth^e: 

Bemie Stevens, Presidart 
PNG Telecommunications, inc. 

4839 Business Certer Way 
CIncinnaU, Ohto 45246 

In accordance witti Case No. ^issued 



PNGTELECOIMMUNiCATlONS, INC P.U.CO. No. IA 

PRICE UST o n a l n a i S h e ^ N o . 2 & 

3 Orttonal Exchange Access Service Enhanpen^ert Fertunas (cort.) 

3.2 Orttonrt Exchange Acess Service Enhanpemert Fertures ^ Rate Schedute (cort.) 

Feature 

CaNScreertng 
• This featore provides the Customer witti 

the ability to prevent repeated caKs ftom 
an unwarted caller whose number may 
or may not be known. The Customer 
leceivtog the call needs only to hang up 
and immediately dial ttw C ^ Screentog 
access code which wiH deny the caller 
the ability to ring the Customer's 
telephone. In addition, the Customer has 
the ability to create e list of telephone 
numbers from which the Customer may 
nrtwish to receive calls. Calls from 
ttwse telephone numbers will be sert an 
appropriate snnouncemert indicattng 
that the call cannot be completed 
because the Customer has activated Call 
Screening 

Call Trace 
• This featore will, upon successful 

Customer activation, eutometically trace 
the tetephone number of the line used tor 
the last call received by the Customer. 
CaH Trace is provided to Customers 
whose basic exchange access sennce 
rndodes only Residence lines. The 
beeed number will not be provided to the 
Customer, but it wilf be provided to law 
entorcemert officials upon the written 
request of the Customer. 

Catt Waiting 
• Provid*^ a tone signal when a second 

call is coming in on a busy line. 

$2.88 

Business 

$2.88 

$3.50 i^JSO 

$7.50 $7.50 

Issued: Effective: 

.Bemie Stevens, i^residert 
PNG Teiecommuntoations, Ina 

4838 Business Center W ^ 
Cincinnrti, Ohto 45246 

in acoordance with Case No. issued 



PNQ TELECOMMUNICATIONS, INC P.U.C.O. No. I A 

PRICE UST 

3 Orttonal Exchange Acoess Servica Enhancgmert Fertures fcont) 

3.2 qpttoran Exehanoe Acess Seivice Bnhancemara Fartures ^ Rate Schedute (cort.) 

ortainalShertNo.a7 

Customer Control Option 
• AUows the Customer to 

activate/deactivate ttie Susy Une 
Transfer and Altomrte Answering 
features and to change the number to 
which the calls are fonA«rded. 

* Busy Une Transfer 
• Altemme Answering 

^atgnc? 

Distinctive Ringing 
• This feature allows a Customer to 

designate up to ten telephone numbers 
from which incoming calls will have a 
distinctive ring. For Customers with call 
watting, a distinctive call watting signal 
will be received if a call from one of the 
designated telephone numbers is waittng. 

Easy Call 
• l̂ rovides automatic dialing of a number 

when tbe Customer's line is token ofT-
hook, rt 7 second intervals. 

Irtemational Blocking 
« The international locking Servioe [IBS] 

is an optional end user senrice that 
provides end offtoe blocking ol 01 l-i-. 
10XXX Of H and 101XXXX 011+dieted 
catis. Originating 011M0XXX 01V 
and lOlXXXXOH-t- dieted calls from 
CKchange lines provistoned wtth IBS will 
be btocked end routed to a recorded 
fflinouncement There is a non-recuning 
charge for installation of IBS on new or 
existing exchange Imee or trunks that is 
in addition to any other local eiclienge 
non^reouning charges that may apply. 

$1.00 
$1.00 

$4.00 

$1.00 
$1.00 

$4,00 

$1.50 $1.50 

$330 $3.50 

Effective: 

Bemte Stevens. Presidert 
PNG Teteoommuntoations, Inc. 

4839 Business Certer Way 
Cincinnati, Ohto 45246 

In accordanoe with Case No. issued 



PNG Ta.ECOMMUNl<^TIONS. INC. P.U.C.O. No. IA 

PRICEUST OrlfllnaiShertNQ.28 

3 Ortional Exehanoe Access Servtoe Enhanceffiart Fertures fcort.^ 

3.2 Orttonal Fychanae Aces!^ Servicii enhancflmert Features - Rrte Schedulft (cort.) 

E^atyis 

Message Waiting Tone 
* Alio^vs an audibte signal, stutter dial 

tone, to be presort on tt!ie tine when a 
message is waiting. 

MuNi-Rtog Servtoe 
* Mutti-dng seivtce is a local eocehange 

tetecommunications service tfwt enables 
a Customerto have as many as three 
tetephone numtMn associated with e 
sini^eline. Customers subscribing to 
tills swvjce wtU be ebte to receive calls 
dieted to two or three separate numbers 
vrthout havtog a second or thirt aooess 
line. Disttoctive ringing will be provided 
for each ofthe additional tdeplwne 
mmibers to facilitate Identfficatton of 
incoming calls. A distinctive Call Waiting 
tone tor each addttionai telephone 
nunuser viriU be provided, where fisdiities 
pemitL to Customers sulisc^Mng to the 
Call Waiting featore of Custom Calling 
Service. 

• 1«Une 
. 2"^ Una 

Bs^g^t^ 

$0.25 $0.25 

$4.00 
$3.95 

$4.00 
$3.95 

issued: Effective: 

Bemte Stevens. Presiddrt 
PNG Tetecommurtcattons, Inc. 

4839 Business Certer Way 
Cincinnrti. Ohto 45248 

In aocoidance with Case No. issued 



PNGTELECOIMAUNICATIONS. INC. P.U.CO. No. IA 

PRICE UST OficiinalShertNo.29 

3 Ortionrt Exchange Access Service gnhancamert Features (cort.) 

3.2 Orttonal Exchange A^sa Serviqe Enhancemert F e r t u « « Rate Schedute (COrt.) 

Es^Hss. 
Remote can Forwarding 

• f%emote CeN Fonvarding (CO Based] 
provides a mettiod to automatically 
transfer all incoming caUsto another 
diatod number at all times. Thecttalabte 
numt»ef Is user defined. Thedli^ed 
number can be either 7 or 10 d i ^ 
numbtfs [POTS} and can be chmged via 
a service order. No physical telephone is 
requkwt at ttte subscribed dieted 
number. Busmess Service Ordering and 
Une Connection Charges apply. 

• f ^ F per feature 
• RCF Additionrt Paths 
• RCF; 

irtarstrte/'mtraaxchange 
• RCF; 

Intrastate/irterexchange 
. RCF; 

irtrastata/intraejcchange 

Residence BV9ff?ffif8 

Report Dialing 
* Allows a Customer, by dteling a 

particular code, to re-dtel a dieted 
number e specified numt>er of times or 
until a party answers the cell. 

• Monthly Recurring Chaige 
• Per Attempt Charge 

$18.45 
$18.45 

$18,45 

$18.45 

$18.45 

$18.45 
$18>I5 

$18.45 

$18.45 

$18.45 

$4.00 
$0.75 

$4.00 
$0.75 

issued: Effective: 

Bemte Stevens. Presktem 
PNO TetecommunicaUons. inc. 

4839 Budness Certer Way 
Ctodnnati. Ohto 45246 

in accoreiance with ^ i se No. ., issued 



PNG TELECOMMUNICATIONS, INC. 
d/f>/a PowerNet Globai Communications (T) 

PRICE LIST 

P.U.CO. No. IA 

First Revised Sheet No. 30 
Replaces Original Sheet No. 30 

3. Optional Exchange Access Service Enhancement Features (cont.) 

3.2 Optional Exchange Access Service Enhancement Features - Rate Schedule (conL) 

Feature 

Speed Calling 
• Speed Calling pennits the customer to 

place local and rressage toll calls 
to a pre-selected group of 
telephone numbers by dialing 
abbreviated codes. Speed calling 
is provided in capacities of eight or 
thirty telephone numbers. 
• 8 number capacity 
• 30 number capacity 

Three Way Calling 
« Adds a third party to an established 

connection without operator 
assistance. 
• Monthly 
• Per Attempt 

• Feature Package 
Caller ID with Name 
Call Waiting 
Call Forwarding Variable 
Three-Way Calling 
Speed Dial 8 

Residence 

$3.50 (R) 

$3.50 (R) 

$3.50 (R) 

(0) 

$7.99 

Business 

(D) 

(D) 

$3.50 (R) 

(D) 

N/A . 

"(M) Material formerly located here v̂ as moved to Sheet No. 30.4* 

(N) 

(N) 

(M) 

Issued: 
Bernie Stevens 

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications 
100 Commercial Drive 
Fairfield, Ohio 45014 

Effective: 

(N) 

(N) 



PNG TELECOMMUNICATIONS, INC. 

d^bla PowerNet Glol}ai Communications 

PRICE UST 

P.UC.O.Na1A 

Second Revised Sheet No. 30 

Replaces First Re^nsed Sheet No. 30 

3. Optional Exchange Access Service Enhancement Features (cont.) 

3.2 Optional Exchange Access Service Enhancement Features - Rate Schedute fcont) 

Feature 

Speed Calling - Speed Calling permits the 
customer to place local and message toll calls to 
a pre-selected group of telephone 
numt>ere by dialing abbreviated codes. 
Speed calling is provided in capacities of eiglit or 
thirty telephone numbers. 

1" B number capacity 
• 30 number capacity 

Three Way Calling 
• Adds a third party to an established 

connection without operator assistance. 
• Monthly 

1 • Per Attempt 

• Feature Paci^age 
' Caller ID wfth Name 

Call Waiting 
Calt Forwarding Variable 
Three-Way Calling 

1 Speed Dial 8 

Residence 

$3.50 

$3.50 

$3.60 

$0.70 (N) 
$7.99 

Business 

$3.50 

$0.70 (N) 

N/A 

Issued: June 6. 2005 Effective: June 6. 200$ 
Bernie Stevens 

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications 
100 Commercial Drive Fairfield, Ohio 45014 



PNG TELECOMMUNICATIONS, INC. 
d/b/a PowerNet Global Communications 

PRICE LIST 

P.U.C.O. No. IA 

Original Slieet No. 30.1 

3. Optional Exchange Access Service Eniiancement Features (cont) 

3.2 Optional Exctiange Access Service Enhancement Features - Rate Schedule (cont) 

Feature 
Anonymous Call Rejection 
Allows a called parly to reject calls from 
parties that have activated the *67 Per Call 
Blocking feature to prevent the display ofthe 
calling telephone numbers to Callar ID -
Number Only Subscribers, or to prevent the 
display ofthe calling telephone numbers and 
associated main listed names to Caller ID 

: Subscribers. Such calls will be routed to an 
announcement which tefis the calling party 
that the called party will not accept calls 

1 from callers who have chosen to prevent the 
display of their telephone numbers and 
names. The calling party will be Instnjcted to 
hang up and place the call again, without 
activating the *67 Per Call Blocking feature, 

j Customers may activate or deactivate 
1 Anonymous Call Rejection by dialing an 
. activation code. This arrangement Is 
included with the Caller ID-Number Only 
and Caller ID features and is available to 
non-Caller ID-Number Only/Caller ID 

1 Customers. 

Residence 

$3.50 

Business 

$3.50 (N) 

(N) 

Issued: February 8, 2006 Effective: February 8,2005 
Bemie Stevens 

PNG Telecommunications, inc. d/b/a PowerNet Global Communicattons 
100 Commercial Drive 
Fairfield. Ohio 45014 



PNG TELECOMMUNICATIONS, INC. d/b/a 

PowerNet Global Communications 

PRICE LIST 

First Revised Slieet No. 30.2 
Replaces Original Siieet No. 30.2 

3. Optional Exchange Access Service Enhancement Features (cont.) 

3,2 Optional Exchange Access Sarvice Enhancement Features - Rate Schedule fcont^ 

F e ^ r e Residence Business 

Call Fonwarding - Fixed, Busy Line, No 
Answer 
This feature, when activated, redirects 
attempted terminating calls to another 
PNG^specifled line. Call originatins ability 
is not affected by Call Forwarding-Fixod, 
Busy Line No Answer. The calling party Is 
billed for the call to the called number. If the 
fonvarded leg ofthe call is chargeable, the 
Customer with the Call Forwarding-Fixed, 
Busy Une No Answer ts billed fbr the 
fbrwanSed leg of the call. 

Call Waiting with Catlor ID with Namft Provides 
a tone signal to indicate to a Customer already 
engaged in a telephone calt that a second 
caller is attempting to dial in and allows a 
Customerto see a caller's name and number 
previewed on a display screen allowing a 
Customerto prioritize and/or screen incoming 
calls. This feature permits the Customer to 
place the first call on hold, answer the second 
call and then altemate between both capers. 
Call Waiting with Caller ID with Name Service 
requires the use of specialized Customer-
provided equipment not provided by PNG. It Is 
the Customer's responsibility to obtain such 
Customer-provided equipment 

Last Call Return (*69) This Service allows 
a Customer to return the most recent 
incoming call and hear an announcement 
of the last telephone number that called. 
To activate Returr\ Call (*69), the 
Customer dials a code, then hears an 
announcement of the telephone number 
of the last party that called. If the 
Customer wishes to return the call l iyl it 
away, voice prompts will instruct the 
Customer to dial a certain digit and the call 
wiil automatically be returned. 

$3.50 

$3.50 

Per Use: $0.75 

Monthly: $5.00 (N) 

$3.50 

$3.50 

Per Use: $0.75 

Monthly: $5.00 (N) 

Issued: June 6,2005 Effective: June 6, 2005 
Bernie Stevens 

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications 
100 Commercial Drive 
Fairfield, Ohio 45014 



PNG TELECOMMUNICATIONS, INC, 
d/b/a PowerNet Global Communications 

PRICE UST 

P.U.C.0,Na1A 

Original Sheet No. 30.3 

3. Optional Exchange Access Sen/ice Enhancement Features (cont) 

3.2 Optional Exchange Access Sen/Ice Enhancement Features - Rate Schedule (cont.) 

Feature 
Caller ID Per Call Blocking (*67) 

Blocks the Customer's name and 
number from being transmitted on all 
outgoing calls from a partteular tine. 
Per call blocking is achieved by 
pressing *67 prior to each call, while per 
line blocking btocks the name and 
number of every outgoing call. Dialing 
a special code prior to dialing the 
number of the person being called can 
unblock the number and name. Caller 
ID per call blocking is provided at no 
charpe. 
Caller ID with Name 
allows a Customer to see a caller's 
name and number previewed on a 
display screen before the call is 
answered allowing a Customer to 
prioritize and/or screen incoming calls. 
Caller ID records that name, number, 
date and time of each incoming call -
including calls that are not answered by 
the Customer. Caller ID Sen/ice 
requires the use of specialized 
Customer-provided equipment not 
provided by PNG. it is the Customer's 
responsibility to obtain such Customer-
provided equipment 
Call Fonwarding-Variable 
A Customer activated feature that 
automatically transfers all Incoming 
calls from fhe Customer's tetephone 
number to another dialable telephone 
number until the Customer deactivates 
the feature. The calling party is billed 
for the call to the called number. If the 
fonvarded leg of the call is chargeable, 
the Customer with the Call Fonvarding-
Variable is billed for the fonwarded leg 
of the cali. 

Residence 

Per Use: $0.00 

$3.50 

$3.50 

Business 

Per Use: $0.00 

$3,50 

$3.50 

(N) 

(N) 

Issued: February 8,2005 Effective: February a, 2005 
Bernie Stevens 

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications 
100 Commercial Drive 
Fairfield, Ohio 45014 



PNG TELECOMMUNICATIONS, INC. 
d/b/a PowerNet Globai Communications 

P.U.C.O. No. IA 

PRICE LIST Original Sheet No. 30.4 

4. Advantage Custom Business Service - Advantage Cuslom Business Service is an optional service 
arrangement of Electronic Switching System <ESS) and Data Management System (DMS) central office 
features which enables an individual exchange access customer serviced by the same central offtee to 
combine up to six exchange access lines into a group. The following rates and charges are for the 
Advantage System only, and are in addition to the applicable service and equipment charges, monthly 
rates and non-recurring charges for access lines and other services or equipment with which they are 
associated. 

(M) 

Service Establishment Charge, Per system 

Advantage System per line (includes Call Hold, 
Call Pickup, Transfer, Conferencing and Intercom) 

Non-Recurrlna Charge 

$40.00 

Not Available 

Not Available 

$6.25 

' Ootional Features 

« Call Waiting, periine 
• Call Forwarding, per line 
• Alternate Answering, per line 
• Convenience Dialing 30 

{Including initial access to list) 
» per list 
• each additional list 

• Feature Package 1 (including Call 
Forwarding and Call Waiting) per line 

• Feature Package 2 (including Cali 
Forwarding and Alternate Answering) per 
line 

• Deluxe Call Transfer, per line 
# Distinctive Ringing, per line 

Not Available 
Not Available 
Not Available 

Not Available 
Not Available 

Not Available 

Not Available 
Not Available 
Not Available 

$1.50 
$0.75 
$2.00 

$6.80 
$1.30 

$2.00 

$2.40 
$3.15 
$4.00 (M) 

'(M) Material located here was moved from Sheet Nos. 30 and 3 t 

Issued: February 6, 2005 Effective: February 8, 2005 
Bernie Stevens 

PNG Telecommunications. Inc. d/b/a PowerNet Global Communications 
100 Commercial Drive 
Fairfield, Ohio 45014 



PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. 1A 
d/b/a PowerNet Global Communications 

PRICE LIST Firet Revised Sheet No. 30.5 
Replaces Original Sheet No. 30-5 

4.1. Residential Bundled Services* Qffer^via Unbundled Network Elements- Rate Schedules (T) 

4.1.1. PowerNet Global Unlimited Package 

Unljmitediocai Callina: included with this Service. 

Intrastate and lnterstate**lonQ distance calling: included with this Service. 

Custom Calling Features included with Service: Caller ID with Name, Call Waiting, Call 
Forwanjling Variable, Thrse-Way Calling and Speed Dial 8. 

Individually available customer callino features mav he added for an addittonal monthly 
charge. 

Monthly Recuning Charge, Per Line 

SBC $49.99 

Verizon $49.99 

4.12. PowerNet Global Basic Plus Bundled Sen/ice 

UnlimitedJocal calling: induded with this Service. 
Intrastate lono distance callino mav be utilized with this serylce. if presubscribed. at the 
fQlloyvlnq rates: 

Direct Dialed InterLATA Toll $0.0690 
Direct Dialed IntraLATA Toll $0.0690 

Custom Callino Features included with this Servtee: Caller ID with Name, Call Waiting, 
Call Fonwarding Variable, Three-Way Calling and Speed Dial 8. 

Individually available custom calling features mav be added for an additional montTilv 
charge. 

Monthly Recuntn^ Charge. Per Une 

SBC $29.99 
Verizon $35.99 

*These services are tariffed under Option 2 In compliance wth disconnection procedures in Rule 4901:1' 
5-17 of the Commisskwi's rules. 
**lncludes calls to Canada. 

Issued: April 26,2005 Effective: April 20.2005 
Bernie Stevens 

PNG Telecommunications, Inc. d/b/a PowerNet Global Communications 
100 Commerda! Drive 
Fairfield. Ohio 45014 



PNG TELECOitflMUNICATlONS, INC. RU.CO. No. IA 
d/b/a PowerNet Global Communications 

PRICE LIST Original Sheet No. 30.5,1 
(N) 

4.1 A Residential Bundled Services Offered Via Resale* - Rate Schedules 

4.1(A)1. PowertMet Global Call to Connect Plus 
Per Month Per Minute 

Per Line, Per Month $33.33 
IntraLATA and InterLATA tdl 

usage over 120 minutes $0,069 

4.1 (A)2. PowerNet Global Call to Connect 

Per Line, Per Month $23.33 
IntraLATA and InterLATA toll 

usage over 120 minute $0,069 

4.1 (A)3. PowerNet Global Call to Connect Simpie 

Per Line, Per Month $ 19.33 
IntraLATA and InterLATA toll 
usage over 30 minutes $0,069 

*These services are tariffed under Option 2 in compliance with disconnection procedures in Rule 4901:1-
5-17 of the Commission's rules. 

(N) 

^ These services are offered in the SBC service area only. 
Issued: April 26, 2005 Effective: April 26,2005 

Bernie Stevens 
PNG Telecommunications. Inc. d/b/a Powerî let Global Communications 

100 Commercial Drive 
Fairfield, Ohto 45014 



PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. IA 
d/b/a PoviferNet Global Communications 

PRICE LIST Originai Sheet No. 30.6 

4.2. Business Bundled Services* - Rate Schedules 

4.2.1 PowerNet Global Unlimited Package for Business ('^' 

Unlimited local calling: Included with this Service. 

Intrastate and interstate** long distance calfing: Included with this Service. 

Custom Calling Features included with Service: Calier ID with Name, Call Waiting Call 
Forwarding Variable, Three Way Calling, Hunting. 

individually available custom callina features mav be added for an additional monthly 
charge. 

Monthly Recurring Charge. Per Line 

SBC $55.00 

4.2.2 PowerNet Global Basic Plus Package for Business 

Uniimited local calling: Included with this Service. 

Intrastate and interstate long distance calling mav be utilized with this Service, if 
presubscribed. at the following rates: 

Direct Dialed InterLATA Toll $0.0390 

Direct Dialed IntraLATA Toll $0.0390 

Monthly Recurring Charge. Per Line 

SBC $45.00 

*These services are tariffed under Option 2 in compliance with disconnection procedures in Rule 4901:1-
5-17 of the Commission's rules. 
**lncludes calls to Canada. 

Issued: February 8, 2005 Effective: February 8, 2005 
Bernie Stevens 

PNG Teiecommunications, inc. d/b/a PowerNet Global Communications 
100 Commercial Drive 
Fairfield, Ohio 45014 



PNG TELECOMMUNICATIONS, INC. 
d/b/a PowerNet Global Communications (T) 

PRICE LIST 

P.U.C.O. No. IA 

First Revised Sheet No. 31 
Replaces Original Sheet No. 31 

m 
5, Operator Assistance Surcharges: Operator Assistance Surcharges apply when a Customer 

utilizes either an automated or live Company-provided operator for purposes of completing or 
billing a call. Operator Assistance Surcharges apply in addition to either local usage or long­
distance usage services as identified in Section 2.4.3 or 2.14 of this Tariff. 

Busy Line Interrupt 
• Operator assEsts caller by first verifying the busy 

line and then by interrupting the 
communications on the lino to alert the 
communicating parties of the caller's need to 
reach the busy line. 

1 « Per Cali Completed $1.00 (R) 

Business 

$1.00 (R) 

'(M) Material formerly located here was moved to Sheet No. 30.4' 

issued: February 8, 2005 Effective: February 8, 2005 
Bernie Stevens 

PNG Teiecommunications, Inc. d/b/a PowerNet Giobai Communications (N) 
100 Commercial Drive I 
Fairfield, Ohio 45014 (N) 



PNG TELECOMMUNICATIONS, IMC. 

PRICEUST 

5 Ooefatof Assistance S|jr<^amfp <canL) 

B u ^ Une Vesication 
• Op«nitoras6i«t£ caller by vert^rlng 

the busy Bitntus of an «iX(̂ ange 
eocescUne^ Charged for aach 
verification. 

• Per Call Completed 

Collect Cans 
• Oparator assists callar by verifying 

char^ea wtth and billing tha cell to, 
tlia party raoeiving the call. 

• Per Call Completed 

Person-io-Pereon 
• Oparator a«8i«ts caUer by baginning 

to bill the call only whan a 
spadflcally idantifiad party anvwars 
the phone. 

- Per Call c<»npleted 

Third Number Bttled 
• Operator assists caller by billing the 

call to a variftod number other than 
the station number from which ttte 
caH is being made or by which the 
caM is recelvisd. 

• Per CaN Completed 

RU.C,O.Na1A 

Qi1alnalSheetNo.32 

Rqgtfgffffg S l f i l D ^ 

$1.20 

$1.10 

$ 1 ^ 

$1.10 

$3.00 

$1.50 

$3.00 

$1.50 

Issued: ERecUve: 

Bemie Stevens, Preddent 
PNQ TelecorrnnunlGatlons. Inc. 

4039 Business Center Way 
cmdmiaci, Ohfo 45246 

in acoordance with Case No. issued 



PNG TELECORffillUNICATlONS. INC. P.U-CO. No. IA 

PRICEUST Original ghaet No. 33 

Difecionr Services - Directory services allow Customers to customize the manner In wWch ihelr 
Company assigned telephone numbere appear in a published directory andAor are used by dialable 
directories and Company operators. This section appHes only to services provided by me Company 
(8ee Sections and peitaining to Company ItabUlty far Customer infonnation and Rs 
appearance In a public directory). 

Aiphabeticai Directory listing 
« One Htang, without charge, is 

provided in the alphabetical section 
ofthe diractory ofthe local exchange 
srae In whid) the Customer's 
premises is located. This listing^ 
tanned the primary listirfg and \% 
provMad fbr each line provided 
pursuant to the Company's 
Exdiange Access Service Where 
two or more lines are arranged to 
hUErt. all ol those tines «o arranged 
constitute a separate Customer 
servioe. 

• PerMonth 

RgyKtoffg 

$0.00 $0.00 

Issued: Effective: 

Bennie Stevens, President 
PNG Telecommunk^tions, inc. 

4839 Business Center Way 
OncMtnatL Ohio 45246 

tn accordance with Case No. 



PNG TELECOMMUNICATIONS, INC. P.U.C.O. No. I A 

PRICE U S T OrisrioeiSheetNQ.34 

B P fegg f i t ^§ f l r yK^ ( conL ) 

Cross Reference Lisfing 
• CrasB Reference listings cover 

Namea which are commonly spelled 
in mora than one way, names of 
fomvarly existing business which 
have been suparseded by thst ofthe 
customer and, raarrangemer^ ofthe 
names when such rearrangement is 
not for the purpose of securing a 
preferential position In the directory 
or for advartising purposes. Cross-
Reference Itettngs consist of a name, 
a nfferance to the prtniary listing, 
and if daaired, e telaphone umber. 
Such listings do not Indude an 
address: however, if the telephone 
ntimber is included, tha city and 
stata invotved must also be shown 
whsn a message toH is involved. 

• PerMonth 

Directory Assistance Call 
• Directory assistance servtces lumish 

tha Customer with efther automated 
or operator assisted access to the 
Company's dlrectoty sefvices 
database OR a dial-up basis. A 
maxjmum of two number requests 
WiU be accommodated per directory 
assistance ser^ce cati. 

• F>er Call Completed 
• Operator Handled 

C^rectory Listing 
• Optional srrangefnerrt 1 ^ relaying 

massages to private listing service 
Customers, ^ c h message. 

B S S l d ! ^ ^ 

Not AvaHable $tJ9$ 

$0.30 
$0.45 

$1.80 

$0.30 
$0.45 

NoiAvattable 

Issued: Effecthw: 

Bemie Stevens, President 
PNG Teleoommunications, I nc 

4030 Business Center Way 
Cincinnati. Ohio 45246 

In accordance with Case No. ..issued 



PNG TELECOMMUNICATIONS, INC. 

PRICEUST 

P.U.C,0. No, IA 

Or1f3infllSheetNo.35 

6 DlrBctotv Services fconL^ 

Extra Listings 
• An Extra Usting is any listing of a 

name or Information in connection 
wtth a Customer's access line 
number beyond that provided 
pursuant to the Alphabetical 
Oirectory Usting Service provided 
above. 

• Per month tor each 
listing 

Poreign Listings 
* Foreign Usttngs are ttiose listings 

that exist m an alphabetical directory 
of an exchange other than ̂ a t in 
wNdt the Hsted service is furnished 

regular additlanal listings tn the 
a^ihabetlcal directory In which the 
foreign llsttng appears. 

• PerMonth 

Infbmiatlon CaH Completion 
» iRfOrmahon Call Completion f ICC> is 

available as an add-on to tha 
Company's Directory Assistance Call 
Swvioe. iCC allows the Custorrrer to 
connect directly to a number 
requastad via the Company's 
Oifectory Assistance CaU Senftee by 
means of operator dialing. 

• Per ca l l compteied 

BfiSU^lSS 

$0.00 

Not Available 

$0.30 

gu^ness 

$1,95 

$1.9S 

$0.30 

issued; EffMive: 

Bemie Stevens. President 
PNQ Telecommunications. Inc. 

4039 Business Center Way 
Cbuinnati, Ohio 45240 

In accofdance wHh Case No. 


