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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Definition;

Percentage of electronic updates from entry to distribution that progress through
SBC/Ameritech ordering systems to ALPSS for Illinois, Michigan, Ohio and Wisconsin.
Percentage of electronic updates from entry to distribution that progress through
SBC/Ameritech ordering systems to DA for Indiana

e Updates rejected due to incorrect/invalid data received from the CLEC (e.g. missing
zip code, incomplete phone number, etc.).
e CLEC caused errors

. Weekends and Holidays

The number of updates, for facility-based providers, that flow through SBC/Ameritech’s
ordering systems and are passed to ALPSS or DA w1thout manual intervention, divided by

‘ the tota] number of updat

(# of updates of that ﬂow through to Reported for CLEC all CLECS for facility-
ALPSS or DA + Total updates based providers, and SBC/Ameritech
received in the month ) * 100

IL IN MI OH W
Tier 1 Low Low Med Low Low
Tier 2 None None None None None

e IN, MI, OH, WI=97%
e [L = Parity with SBC/Ameritech Retail.
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Coordinated Conversions

Percentage of coordmated cutovers where SBC/Ameritech prematurely disconnects the
customer 10 minutes or more prior to the scheduled conversion,

None

| Business Rul

A premature disconnect occurs any time SBC/Ameritech disconnects the CLEC customer
10 or more minutes prior to the CLEC being on line. CHC and FDT orders, by definition,
must consust of 1 24 hnes therefore this measure only includes orders with 1-24 lines

. Coordmatcd Hot Cuts — LNP with Loop

Frame Due Time — LNP with Loop

(# of prematurely disconnected Reported for CLEC, all CLECs, and
CHC/FDT LNP with Loop orders ~ SBC/Ameritech Affiliate.
total coordinated CHC/FDT LNP

_with Loop orders) * 100

IL IN MI OH WI
Tier 1 High- High Med High High
Tier 2 High High Med High High

2% or less premature disconnects starting 10 minutes before scheduled time.
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 Definition::

The % of CHC/FDT LNP with Loop Lines completed by SBC/Ameritech within the
established provisioning intervals.

Exclusion:

e CHC LNP with Loop with greater than 24 loops (including multiple LSRs totaling 25
or more lines to the same customer premise on the due date).

¢ CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations) that do not
allow SBC/Ameritech the opportunity to complete CHC/FDT LNP with Loop within
the designated interval.

o [DLC {pair gain systems) identified on or before the due date.

Any order in the FMOD process

The start time is at the direction of the CLEC and based on a negotiated and scheduled
time for coordinated hot cut orders (CHC). For CHC orders, the clock starts when the
CLEC calls the SBC/Ameritech LOC to start the conversion, and ends when the
SBC/Ameritech technician completes the cross connect to the CLEC facilities and has
called the CLEC to notify that the cutover has been completed. For FDT orders, the clock
starts at the frame due time and ends when the SBC/Ameritech technician completes the
cross-connect to the CLEC facilities. This measurement only includes Coordinated Hot
Cuts with 1-24 loops. A conversion with 25 or more lines (including multiple orders
totaling 25 or more lines to the same customer premise on the same due date) is

considered a prQ] ect and is negotiated with the CLEC at the time of conversion.

CHC/LNP w1th loop '

+ <10 lines
* 10-24 lines
FDT/LNP with loop
s <10 lines
s 10-24 lines
alculation
(Total CHC/FDT LNP with Loop Reported by CLEC all CLECs, and
Lines within the designated interval + SBC/Ameritech Affiliate.
total CHC/FDT LNP with Loop lines)
* 100
IL MI OH WI
Tier 1 Med Med Med Med Med
Tier 2 Med Med Med Med Med
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‘Benchmark:

CHC/EDT LNF with Loop for < 10 Lines 90% withi one hour
CHC/FDT LNP with Loop for 10-24 Lines 90% within two hours.
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Percentage of Ameritech caused late coordinated cutovers in excess of “X” (30, 60 and

e 20) IimLES.
Exclusions

. Any order in the FMOD process

A coordinated cutover is delayed if SBC/Ameritech is not ready within “X” (30, 60, and
120) minutes after the scheduled cut time. CHC and FDT orders, by definition, must
consist of 1-24 lines, therefore this measure only includes orders with 1-24 lines

Levels of Disaggregation

* CHC LNP with Loop

e FDT LNP with Loo
& lcul , Report Structul
(# of SBC/Ameritech caused late Reported for CLEC, all CLECs, and
coordinated CHC/FDT LNP with SBC/Ameritech Affiliate.

Loop orders in excess of “X” (30, 60
and 120) minutes + total coordinated
CHC/FDT LNP with Loop orders) *

100
 Measureniei
IL IN MI OH WI
Tier 1 Low Low Med Low Low
Tier 2 None None None None ’None

8% ‘c;r ‘léS‘S of SEC!Amentech coordlna\féd cdﬁversions beyond 30 minutes, 2% beydﬁd 60
minutes from scheduled time or 1% beyond 120 minutes.
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* Reports for which the trouble is attributable to the SBC/Ameritech network (unless
SBC/Ameritech had knowledge of the trouble prior to the due date.
IDLC (pair gain systems) identified on or before the due date.

* Non-measured reports (CPE, Interexchange, and Information reports).

The percent of CHC/FDT circuits for which the CLEC submits a trouble report on a
completed order on the day of conversion, or before noon on the next business day. CHC
and FDT orders, by definition, must consist of 1-24 lines, therefore this measure only
includes orders with 1-24 lines

Disaggregation
¢ CHC

s EDT

(Count of CHC/FD Reported by CLEC all CLE s,
submits a trouble report on a completed order on the and SBC/Ameritech Affiliate.
day of conversion or before noon on the next
business day after conversion + total # of CHC/FDT
circuits converted) * 100.

Tier 1 High High Med High High
Tier 2 High High Med High High
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. Non—measured reports (CPE, Interexchange, and Information reports).
L No access to the er’s lo tion.

" The start tlme is when the report is received. The stop time is when the report is cleared
CHC and FDT orders, by definition, must consist of 1-24 lines, therefore this measure only
mcludes orders with 1-24 llnes

\ port Structure:
Z[(Date and time PTR is closed with Reported by CLEC, all CLECs and
the customer) - (date and time PTR is Reported by CLEC. all C

received)] + total PTRs.

leerl None
Tier 2 — None

Diagnostic
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sted Prior to the EERG Effective Date

Datafor {he initial NXX(S) in a local callmé arca will be besed on the LERG effective datek
or completion of the initial interconnection trunk group(s), whichever is longer. Data for
addltlonal NXXS in the local calling area will be based on the LERG effective date.

| on Report Struet
(# of NXXS loaded and tested by Reported for CLEC, all CLECS,
LERG effective date + total NXXs SBC/Ameritech, and SBC/Ameritech

loaded and tested) * 00

IL IN M OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
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Data for tilé initial NXX(5s) in a local calling area wili be based on the LERG effective
date or completion of the initial interconnection trunk group(s), whichever is longer. Data
for addltlonal NXXS in the local callmgmgea will be based on the LERG effective date.

None
latio) Report Struct
Z(Completlon Date LERG effective Reported for CLEC, all CLECS
date) + Total SBC/Ameritech caused SBC/Ameritech, and SBC/Ameritech
late orders Affiliate.
IL M OH Wl
Tier 1 Low Low Med Low Low

one None None None None
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A@éfage duration of NXX trouble reports from the receipt of the customer trouble report
to the time that the trouble report is cleared

-Thestart time is when the report is recéiﬁe&. The stop timé 1swhenthetr0uble feport is
clearedf USBCIAmeritech will contact the CLEC to close the trouble,

1

Report Stru
Reported for CLEC, all
cleared with the customer — Date and SBC/Ameritech, and SBC/Ameritech
time trouble report is received) + Affiliate.
(Total NXX trouble reports)]
Measurement Type

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
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Bona Fide Request Process (BFRs)

=

SBC/Ameritech completes application processing

None

.2 Caleulation: b Report St re:
(# of number of requests processed Reported for CLE LECs, and
within 30 days + total requests) * 100 SBC/Ameritech Affiliate.

suremen
Tier 1 —~ None

] 90% within 30 business days = IN,MI,OH,WI
IL = Parity with SBC/Ameritech Affiliate,
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Pefééntage of quotes provided in response to authorlzed Bona Fide Requests (authorized
d s.

“The cl clock starts when SBC/Amentech receives the authonzatlon “The clock stops when

SBC/Amerltech resgpnds back to the authorization request with a quote.

(# of requests processed within 45 Reported for CLEC, all CLECs, and
days + total # of requests) * 100 SBC/Ameritech Affiliate.

IL IN M OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High

“ 90% w1th1n 45 business days = IN, M1, OH, WL
IL = Parity with SBC/Ameritech Affiliate
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New Performance Measure

Measures timely resolution of software errors afier a Release that is having a
significant impact on CLEC business activity.

Error where a workaround transparent fo the CLEC is available (workaround in this
sense does not include manual faxing to the LSC or any other action required by the
CLEC) that is different from what would be required if the software had not failed

Software errors identified in production within two weeks of the release with no work-
arounds that have a disabling affect on CLECs ability to conduct business. Significant
or disabling effect on the CLEC is defined as an inability to pass to Ameritech, or
receive back from Ameritech, order activity on more than 10% of the CLEC LSRs
relative to normal work volumes. This impact will be viewed on a per CLEC basis,
upon notification by the CLEC to the OSS Help Desk that they are impacted. Problem
resolution time will start being measured from the time the problem is reported to the
help desk to the time the software fix is implemented or a workaround that does not
require the CLEC to do anything different from what would be required if the software
had not failed is in place. For Tier 1 damages, the CLEC is responsible for reporting
the problem to the OSS Help Desk in order for this measure to apply to the individual
CLECs and will be paid to those identified with an impact of 10% or more as outlined
above.

alculatio Report Strict
(# Significant Software Failures By CLEC, on an Ameritech Regional basis
resolved within 48 hours + Total (non-state specific)
Significant Software Failures)*100

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High Hi

95% éomi;ieted within 48 hours or 2 days.
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New Performance Measure

Definition

Extent that the Joint Test Environment is actua

The total “Scheduled system available hours™ is the cumulative number of hours
during the reporting pericd that Ameritech has committed to provide CLECs access
to the Joint Test Environment. “Hours functionality is available during the
scheduled available hours” is the actual number of hours, during scheduled system
available hours, during which the Joint Test Environment is actually available for
testing purposes. The actual time available is divided by the scheduled time
available and the result multiplied by 100 to produce the “Percent system
availability” measure.

Scheduled system available hours is Monday through Friday, 8:00AM to 5:00PM
CT (except as noticed to the industry via Accessible Letter). “Hours functionality is
available during the scheduled available hours” is calculated from the date/time a
CLEC reports its inability to access the Joint Test Environment to the date/time the
reporting CLEC is able to access the Joint Test Environment, based on records
maintained by Ameritech’s Joint Test Environment Availability Team.

Only situations where the inability of the CLEC to access the Joint Test
Environment is confirmed to be due to a problem within the control of SBC
Ameritech are to be included in this measure. Situations where a CLEC cannot
access the Joint Test Environment due to problems outside the control of SBC

Ameritech (e.g. internal CLEC network connectivity or performance issues) will not
__be included in this

ver Pre-order regation
»  Order

afic Reo

[(Hours ﬁln(‘fi:ionaiit;AAis available Reported on an aggregate CLEC basis and
during the scheduled available hours) | a Ameritech-region basis (non-state

+ Scheduled system available hours] | specific)
* 100

1L IN MI OH WI
Tier 1 None Med None None None
4 'Ijigljz None Med None None None

Diagnostic
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Additional Measures

¢ CLEC/End User Initiated Jeopardy Codes.
¢ Weekends and Holidays.

¢  Orders that fall into, or are completed thru, the FMOD process.
e Orders received from CLEC and due on same day.

» Jeopardy Notices sent on or after the due date.

An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order’s due date
is in jeopardy of being missed. Consider “24 hours™ as 1 day. The measure is calculated
using business days only (i.e., Monday-Friday). Unsolicited FOCs will be counted as
Jeopardies.

e Resale POTS

-- Field Work (FW)

-- Non-Field Work (NFW)
* Resale Specials

-- Field Work (FW)

-- Non-Field Work (NFW)
¢ Unbundled Loops

-- Field Work (FW)

-- Non-Field Work (NFW)
¢ UNE-Ps
-- Field Work (FW)
-- Non-Field Work (NF

Reported for CLEC, all CLECs, and
SBC/Ameritech Affiliate.

[(# of orders receiving an 870 within
24 hours of the order due date) +

{Total orders receiving an 870 in the
report month)] * 100

dsure Lype: i
IL IN MI OH WwWI
Tier 1 Low Low Med Low Low
Tier 2 None None None None None
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Less than or equal to 5% orders given jeopardy notices with 24 hours of the due date
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‘ C(;ordinated Conversion Started Within One Hour of the Scheduled Time measures the
number of coordinated unbundled loop cutovers started within one hour of the start

scheduled time as a percentage of all coordinated unbundled loops completed in the
reporting period.

. izt - i m 5it, Ak u
e Orders for which the CLEC was not ready after the cutover was started.
e Cancele

i L - itk

A coordinated loop is any unbundled loop requiring coordination. The start date is the
date and time the central office/translations work begins. The scheduled time is the
cutover date and time requested by the CLEC and found on the cutover schedule. The
cutover is considered complete when the work is completed by SBC/Ameritech. The
measure is counted in the period it is completed. The measure is counted on the first item
of the first order (when related orders are involved) and then calculated by item based on
the number of items on the order/orders. CHC orders, by definition, must consist of 1-24
lines, therefore this measure only includes orders with 1-24 lines

Unbundled Loops

i

# of cross connectio;l started within one ho 6f chorteﬂ for CLEC, all LECs,
the scheduled time / Total coordinated and SBC/Ameritech Affiliate.
unbundled loops for reporting period

el

Tier 1 - one
Tier 2 - None

Diagnostic
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i

A-\;erége'Time to Provide a Physical Collocation Arrangement measures the average
elapsed time between the date a collocation COBO payment is reccived and the date the

CLEC is notified that the physical node is completed, for the total number of physical
nodes completed in the reporting period.

Eanceled érdcrs.

Orders where the customer requested a due date beyond the contractual date.

CLEC-caused delays such as arranging final walk-through or accepting collocation
space.

The measure is calculated using calendar days. The receipt of a collocation COBO
payment is indicative of a firm order. The clock is restarted if the CLEC modifies its

request. Time between completion and node final walk through is not included in the
completion interval calculation

Y[(Date Physical Node Is Complete) - (Date Reported for CLEC, all CLECs,
Collocation COBO Payment Is Received)] + Total and SBC/Ameritech Affiliate
Physical Nodes Completed

“Tier 1 - None
Tier 2 - None

Diagnostic
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tio!

interval as a percentage

Structure Requests Completed Qutside of Interval measures the number of requests to
view SBC/Ameritech structure records that are not completed within the standard time
of requests completed in the reporting period.

s v ki

based on business days.

Information Access includes requests for viewing (or copies). A field survey is a physical
check of manholes and/or poles to determine availability of space for placing the attaching
Party’s facilities. Make Ready is any construction work necessary to prepare

SBC/Ameritech structure for attachment or occupancy by an attaching P

¢ Information Access
» Field Survey
o Make Read

Structure includes poles, ducts, conduit and rights-of-way that are owned or controlled by
SBC/Ameritech. The request is counted in the period in which the request is completed.
Changes to the request will be deemed to be a new request and will result in a new date
being established for the priority queue. Requests received after 12:00 noon Eastern
Standard Time are considered received the following business day. Interval calculation is

(# of Structure Req{lests Completed Outside of the
Standard Time Interval + Total Structure Requests
Completed) * 100

Reported for CLEC, all
CLECs, and SBC/Ameritech
Affiliate.

Tier lﬂ- None
Tier 2 - None

e

Diagnostic
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FOC responses not sent are identified by using a report that compares to completed orders
that do not show FOC in the Local Service Ri t (LSR i t

. Resale
. UNE (Loops, LNP, and LSNP}
UNE-P

(# of missing FOC responses + Reported for CLEC, all CLECs, and
total orders completed ) * 100 SBC/Ameritech Affiliate
| Measurement Type:
Tier 1 —None
Tier 2 - None
‘Benchmar]
Diagnostic
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A count of the tlme-out messages, by interface, as compared to total number uf queries
processed (time-outs and valid responses).

Address Venficatlon
Telephone Number Assignment
Customer Service Inquiry (CSD)<=30 lines
Service Availability
Dispatch Required — SBC/Ameritech combines “Service Appointment Scheduling”
and “Dispatch Required” functions for TCNET
PIC
Actual Loop Makeup Information
Design Loop Makeup Information
Service Appomtment Scheduhn (Due Date) — Reported in *“Dispatch Requlred” for TCNET

ﬁﬂﬂ . ; f
Reported for CLEC, all CLECS and
SBC/Ameritech Afﬁhete

{(# of T1me Out Transactions :
Total Number of Queries
processed) * 100

"l;;le?l Z None

( Tier2 None

Diagnostic
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The average time from the initial identification of an interface outage, to the notification

istribution list) is sent by SBC/Ameritech.
disagsregation:

L2

Stiue

(Time interface outage is identified
— Time notification is given)/Total

Reported oné totai \i;ﬂ&leséie basis across
the SBC/Ameritech region (Company level
reporting).
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Reported for CLEC, all CLECs,
condition — The date that the error SBC/Ameritech, and SBC/Ameritech
was cleared)/Total number of errors Affiliate.

R s ’ e

" Tier 1 — None
Tier 2 — None
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New PM MI 13

¢ Line Loss Notifications that are delayed due to a CLEC cause that prevents
SBC/Ameritech from completing the order and thus sending the line loss notification

 Business Rules ,
Days are calculated by subtracting the date the line loss notification was sent/made available
to the losing CLEC from the work completion date. The date that the last service order
associated with the winning carrier’s service request is provisioned is the work completion
date. The calculation is based on business days, using a full 24-hour day.

This measure includes all product/ordering scenarios for which loss notifications are to be
sent according to the information documented on the CLEC OnLine website, including
retail winbacks.

Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Provider processing, availability or response times.

Calculation of the number of days between the day of work completion and the day line loss
notification was sent/made available to the losing CLEC will exclude non-sysiem
processing days as documented on CLEC OnLine or communicated in advance via
accessible letter

Hsaggregation:

s All (combination of two disaggregations below)
¢ SBC Winback (SBC Retail is the “winning”™ carrier, CLEC is losing cartier)
o CLEC-to-CLEC (CLEC A is “winning” carrier, CLEC B is “losing” carrier)

(# of mechanized line loss Reported for CLEC, all CLECs, and
notifications returned to the losing SBC/Ameritech Affiliate.

CLEC within 1 day of work
completion + total line loss
notifications) * 100
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separately subject to remedies
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New Performance Measure

Average business days from completion of work to the date the line loss notification was sent/made available

he CLEC for line loss notifications t_ha miss t_he ndard of one bus' d

. Lme Loss Notifications that are delayed due to a CLEC cause that prevents SBC/Ameritech from
complehng the order and thus sending the lme loss notification

Busiwess Rule

Days are calculated by subtractmg the date the Ime loss notnﬁcatmn was sent/made avaﬂable to the losmg
CLEC from the work completion date, The date that the last service order associated with the winning carrier’s
service request is provisioned is the work completion date. The calculation is based on business days, using a
full 24-hour day. Only those notifications that were sent/made available outside the one business day standard
are included in this measure.

This measure includes all product/ordering scenarios for which loss notifications are to be
sent according to the business rules documented on CLEC OnLine website, including retail
winbacks.

Where CLEC accesses SBC/Ameritech — LEC’s systems using a Service Bureau Provider,
the measurement of SBC/Ameritech — LEC’s performance shall not include Service Bureau
Provider processing, availability or response time.

Calculation of the number of days between the day of work completion and the day line loss notification was

sent/made available to the losing CLEC will exclude non-system processing days as documented on CLEC On-
Line or communicated in advance via accessible letter

¢  All (combination of two disaggregations below)
SBC Winback (SBC Retail is the “winning” carrier, CLEC is losing carrier)

. CLEC-to-CLEC (CLEC A is “winning” carrier, CLEC B is “Iosmg carrler)

Z(Work completlon date for line loss Reported for CLEC all CLECS and
notifications sent outside the standard — Date | SBC/Ameritech Affiliate.

LLN sent/made) + (total line loss
notifications sent outside the standard)

| M
‘ 1L M OH WI
Tier 1 None None Med None None
Tier 2 None None Med None None

MI Average elay of 4 Days Remedles apply on]y to the “All” dlsaggregatmn SB meack and CLEC-
to-CLEC results are not separately subject to remedies,
IL/IN/OH/WT - Diagnostic
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Definition:
Percent mec
tickets,

s Reports for which the trouble is attributable to the SBC/Ameritech network (unless
SBC/Ameritech had knowledge of the trouble prior to the due date,

IDLC (pair gain systems) identified on or before the due date.

N d CPE, Interexchange, and Inf i

The elapsed time for a completion notice to be sent to the CLEC from the time that the

trouble ticket is closed in WFA or LMOS.

For trouble reports that are submitted electronically — the time from the close of the trouble

in WFA or LMOS to the time that the completion status is made available to the CLEC

{via EBTA).

For orders, which are submitted manually — the time from the close in the WFA or LMOS

systems to the time, that completion notice report is faxed to the CLEC. This is based on a
process whereby previous day troubles are faxed to CLECs. The CLEC must provide a

FAX number to SBC/Ameritech

¢ Resale
--Manual - Next Day
--Electronic < 2 hours
» UNE Loops
--Manual - Next Day
--Electronic <2 hours
¢ UNEP
--Manual - Next day

it

' ( of comp ctions returned to CLEC Reported for CL. ,;11 CLECS, an
within X hours + total completions) * SBC/Ameritech Affiliate.

" 95% w/in the specified interval.
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Change management measures timeliness of change notifications for final requirements to
implementation as defined and agreed upon in the SBC Competitive Local Exchange
Carrier (CLEC) 13-State Interface Change Management Process (“CMP”). Interfaces to
which this measure applies also will be defined in the CMP

¢ C(larification Notes.

* Any Approved Exceptions.

* Emergency Situations

» Regulatory Mandated Changes

Calendar Days is to be used in the calculation of this measure. Notification is received
when the Final Release Requirements are noticed to CLECs via an Accessible Letter.
Calculation is based on the number of Notifications made within the reporting period (the
denominator), with the numerator bemg the number of those Notifications issued “X” days

Chﬁnges to Existing Interfaces

. Gateway
) GUI
Introductions of New Interfaces
. Gateway
. GUIl
Retirements of Existing Interfaces -- Wholesale Interfaces
. Gateway

. GUI

Reported on an SBC/Arﬁeﬁteclrregional
basis (non-state specific).

(Number of Notlﬁcations 1ssued on
time) + (Number of Notifications in

__the reportlng ggnod) *100

IN Ml OH WI
Tier 1 - None None None None None
Tier 2 ~ Low Low Low Low Low

Remedies apply to only Gateway Changes and Introductions disawggtions.
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hmar

95% or greater notices should be on time as defined by the advance notification intervals
for Final Requirements for each disaggregation as defined in the SBC Competitive Local
Exchange Carrier (CLEC) 13-State Interface Change Management Process (“CMP™)
found at hups:/clec.sbe.comiclec:

Click on &old bar "Change Management Process”

Click on SBC All Regions

then scroll down to: SBC Competitive Local Exchange Carrier (CLEC) 13-State

Interface Chonge Manogement Process
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ercentage of queries requested that are returned as rejected for reasons other than that the
input data is incorrect or inaccurate. These rejected query notices indicate a problem with
the interface other than timed out transactions (measured separately).

Total number o Rej:cted Query Notices sent as compared to the total number of Queries
processed.
Disaggregatio
¢ Address Verification

¢ Telephone Number Assignment

* Customer Service Inquiry (CSI)<=30 lines
L J

[ ]

Service Availability

Dispatch Required — SBC/Ameritech combines “Service Appointment Scheduling”
and “Dispatch Required” functions for TCNET

PIC

Actual Loop Makeup Information

Design Loop Makeup Information

Service Appointment Scheduling (Due Date) — Reported in “Dispatch Required” for
TCNET

(# rejected query notices + total Reported for CLEC, all CLECs, and
number of queries processed ) * 100 SBC/Ameritech Affiliate.

"~ Tier 1 - None
Tier 2N
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not ready).
e All orders that are not N, T, or C.

Disag:

Geographic

lation eport S
(# of orders that arc No Access - Reported for CLEC, ali CLECs,
Total Field Work orders) * 100 SBC/Ameritech, and SBC/Ameritech
Affiliate.

Tier2—-N

ch

" UNE Field Work Parlty compared to SBC/Ameritech Field Work (N, T, and C order types A

- Res and Bus Combined).
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¢ Subsequent reports. A subsequent report is one that is received while an existing repair
report is open.

¢ Reports caused by customer provided equipment (CPE) or wiring.

+ Reports that are not dispatched.

(# of trouble reports w1th a status of E Reported for CLEC ;ll CLECS
“No Access” + Total dispatched SBC/Ameritech, and SBC/Ameritech
customer trouble reports) * 100 Affiliate

Tier 1 — an;
Tier 2 — None

UNE Field Work Parity compared to SBC/Ameritech Field Work (N, T, and C order types
- Res and Bus Combined).
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The total number of orders requiring facility modification reflected as a percentage of all
orders completed in the period.

(DSL w1th Lmeshare orders do not utilize the FMOD process.)

. 8 0 dB Loops
-~ Without Test Access
e BRI Loop With Test Access
e DS1 Loop With Test Access
e Dedicated Transport
-- DSi
-- DS3
e Dark Fiber
e DSL Loops
-- No Line Sharing

Yepor p
Reported for CLEC, all CLECS, and
SBC/Ameritech Affiliate.

(# of FMOD UNEs + Total UNEs
installed ) *100

“Tier | —None
Tier 2 — None

Diagnostic
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‘“‘Méasures average amount of delay from original FOC due dates to date of actual
_provisioning for all FOCs that are delayed

(Actual completion date — original Reported for CLEC, all CLECs, and
FOC due date) + (Total number of SBC/Ameritech Affiliate.
orders with delay notices)

T1er1 :Noné o
‘ Tier 2 - None

- Benchmark

Diagnostic
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corrections are made, for a final review (second pre-BOC) prior to publication. The first
pre-BOC will be provided 45 calendar days in advance of the directory close date. The
second pre-BOC, if requested, will be provided 15 calendar days in advance of directory
close. CLECs will be required to request the second pre-BOC 30 calendar days before
the directory close date. In order for changes from the first pre-BOC to be entered on the
second pre-BOC, CLECs must provide those changes not less than 4 business days
before the deli f th d pre-BOC. This i d er-book basis

" First Pre-BOC
»  Second Pre-BOC

C

{# of listings without errors after

Reported for CLEC, all CLEC for
correction requested + Total facility-based providers, and
updates submitied) *100 SBC/Ameritech Affiliate.

ureme
If the benchmark is not met for corrections requested after the first review, the $200
charge for the second pre-BOC will be waived by AAS.

If the Benchmark is not met for corrections requested after the second pre-BOC, the
remedy will be

IL IN MI OH Wi
Tier 1 High High Med High High
Tier 2 None None None None None

For corrections requested in the review of the first pre-BOC 95% must be corrected in
the second pre-BOC

For corrections noted in the review of the second pre-BOC 99% of those corrections
requested initially must be corrected in the final published directory.
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‘Definitions - - , Sl
Measures the percentage of times that a CLEC has to call SBC/Ameritech to replace a

protector with a NID and move it to the outside of the house, where there has been an
__SBC/Ameritech technician at the premises within the last 30 days

 Exclusio

Ifa CLEC is requiréd f(t)mc‘:;lﬁlmSBCa‘Aﬂleri‘téch toﬁreplaceie-lprotector witha N d move
it to the outside of a structure when SBC/Ameritech has worked at that premises within

L 30 days of the report.
. None
‘Caleulatio po ctuy
(Total number of CLEC service calls to move a Reported for CLEC, and all

NID + Number of CLEC calls to move a NID CLECs
where an SBC/Ameriiech technician had been on
site within the last 30 days) *100

MI OH WI
Tier 1 High High Med High High
_ Tier 2 High High Med High High
B nark
Less than 3%.
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Definition: e
Measures the percentage of FMOD orders where Form A is issued within the interval
ordered by the Commission.

'Exclusions:

» Weckends and Holidays
¢ Loop Qualified Orders requiring modification
Under the revised FMOD policy issued 10/27, the FMOD process commences with
Form A being issued by SBC/Ameritech. Form A must be received by the CLEC within
the interval ordered by the Commission. Measured from date and time of initial FOC to
send time of Form A. Calculation reflects a 24-hour rolling clock, hours between 12:00
a.m. Monday and 11:59 p.m. Friday.
(DSL with Lineshare orders do not utili
vels o egatior
» 8.0dB Loops
-- Without Test Access
e BRI Loop With Test Access
¢ DS1 Loop With Test Access
¢ Dedicated Transport
-- DS1
-- DS3
Dark Fiber
DSL Loops
-- No Line Sharing
lation teport Structu
(# of FMOD orders where Form A Reported for CLEC, all CLECs, and
issued within 24 hours + Total # SBC/Ameritech Affiliate.
FMOD orders) * 100

the FMOD process.)

|2

vieasureme

IL IN MI OH WI
Tier 1 High High Med High High

Tier 2

High High Med High Fh
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Measures thé percentage of FMOD orders where Forms B, C, D, and/or E are issued
within 72 hours of Form A.

Tusion:
¢ Weekends and Holidays
Loop Qualified Orders requiring modification.

reflects a 24-hour rolling clock, hours between 12:00 a.m. Monday and 11:59 p.m.
Friday.
_(DSL with Lineshare orders do not utilize the FMOD process.)

e 8.0dB Loops
--  Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
Dedicated Transport
-- DS1
-- DS3

» Dark Fiber
DSL Loops
-- No Line Sharing

NOTE: The above disaggregations are also reported for:
e FormB
¢ FormC
¢ Form D
* Form E
(# of FMOD orders where Form B, Reported for CLEC, all CLECs, and

C, D: E issued within 72 hours =+ SBC/Ameritech Affiliate.
‘TOE‘;‘L#,FMOD orders) * 100

IL IN MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
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Form B is for Complex modifications. This measures the percent of time
SBC/Ameritech issues the FOC with the new due date within:

{a) 24 hours of SBC/Ameritech’s receipt of the CLEC authorization of the complex
modification charges; or

(b) if no confirmation of Form B is required from the CLEC, within 24 hours of Form B
being sent

 Exclusions

=  FMOD orders resulting in Forms C, D, and E.
* Loop Qualified Orders requiring modification
*  Weekends and Holidays

‘Business Rule
Measured from the time that SBC/Ameritech receives the authorization of charges by
the CLEC via Form B. Calculation reflects a 24-hour rolling clock, hours between
12:00 a.m. Monday and 11:59 p.m. Friday.

(DSL with Lineshare orders do not utilize the FMOD process.)

* 8.0dB Loops
-- Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
Dedicated Transport
- DSI1
-- DS3
Dark Fiber
DSL Loops

- No Line Sharing |

' Calculatio) ‘Report Stractu
{# of FMOD orders where Form B, issued and Reported for CLEC, all CLECs,
FOC with new due date returned within 24 hours and SBC/Ameritech Affiliate.

+ Total # FMOD orders where form B issued) *
100

t

IL IN MI OH WI

Tier 1 Low Low Med Low Low
___Tier2 Med Med Med Med Med
‘Benchmark:
95%
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Definitions. - = R . S ‘
Form C involves orders where provisioning is through ILDC or RSU. This measures the
percentage of orders involving Form C where SBC/Ameritech returns the quote for the
work within the interval ordered by the Commission

Measured from the time Form C is accepted. For foop Elﬁaliﬁed orders requiring
modification. (DSL with Lineshare orders do not utilize the FMOD process.)

5 ASage
e 8.0dB Loops
-- Without Test Access
BRI Loop With Test Access
DS1 Loop With Test Access
e Dedicated Transport
-- DS1
-- DS3
e Dark Fiber
» DSL Loops
-- No Line Sharin

Reported for CLEC, all CLECs,
and SBC/Ameritech Affiliate.

(# of FMOD orders where Form Cacceptedand
quote issued within 30 calendar days + Total #
FMOD orders where form C accepted) * 100

IN MI OH WI

IL
Tier 1 High High Med High High
Tier 2 High High Med High High
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SIS

as a missed due date.
(DSL with Lineshare orders do not utilize the FMOD process.)
isagoregati

e 8.0dB Loops
-- Without Test Access
» BRI Loop With Test Access
e DSI1 Loop With Test Access
» Dedicated Transport

-- DS1

-- DS3
¢ Dark Fiber
» DSL Loops

-- With Line Sharing

-- No Line Sharing

NOTE': The above disaggregations are also reported for:
e Form B
* FormC

(# of FMOD orders met + Total # Reported for CLEC, all CLECs, an
FMOD orders) * 100 SBC/Ameritech Affiliate.

IL N MI OH WI
Tier 1 High High Med High High
Tier 2 High High Med High High
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Parity: Retail Comparison:
» 8.0dB Loops POTS (Res/Bus and FW)
-- Without Test Access
BRI Loop With Test Access ISDN BRI
DS1 Loop With Test Access DS1 & ISDN PRI
Dedicated Transport
-- DS1 DS1
-- D83 DS§3
Dark Fiber DS3
DSL Loops
-- With Line Sharing Parity with SBC/Ameritech Affiliate
-- No Line Sharing 5% (No critical z-value applies}
NOTE: The above disaggregations are also reported for:
* FormB
e Form C
e Form D
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»  Orders where LAT not requested
* LAT requests when the CLEC is not authorized to seek LATs
* Orders where CLEC causes delay in the LAT

Loop Acceptance Test is where an SBC/Ameritech Technician (Frame/Field as
appropriate) is requested via an LSR to complete a Loop Acceptance Test. Loop
Acceptance Test is completed on or before order completion date. The SBC/Ameritech
Technician will contact the CLEC via the LOC. The Tech will complete a series of tests
with the CLEC to validate continuity of the loop for acceptance by the CLEC.

This measure will include canceled orders where
o the LAT was completed and the CLEC chose not to accept the loop
» the cancel was due to an SBC/Ameritech cause after the due date but prior to

auan
ine Sharing

P

Reported for CLEC, all CLECs, and
SBC/Ameritech Affiliate.

(Orders where LAT was requested
and performed on or before the
Completion Date + Total # of
Orders where LAT was
requested)* 100

IL IN MI OH Wl

Tier 1 Low Low Med Low Low
Tier 2 None None WNWone None None
| A
I 90% LAT on or before the Completion Date
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Attachment One

Advanced and Nascent Services

1.0 In order to ensure parity and benchmark performance where CLECs order low volumes of advanced and
nascent services, Ameritech will make increased voluntary payments to the Illinois State Treasury on those
measurements listed under “Qualifying Measurements” below. Such increased voluntary payments will
only apply when there are more than 10 and less than 100 observations for a Qualifying Measurement on
average statewide for a three-month period with respect to the following order categories:

2.0 The following are the qualifying sub-measures (if within a qualifying measurement):

UNE loop and port combinations;
resold ISDN:

- ISDN UNE loop and port combinations;
BRI loop with test access; and
DSL loops.

3.0 Qualifying Measurements:

Provisioning Measurements:

» PMs 28, 44, 56 — Percent Installs Completed Within Customer Requested Due Date
s PMs 35, 46, 59 — Installation Trouble Reports Within “X” Days
* PM 1.1 - Average Response Time for Loop Qualification Information

Maintenance Measurements:

s PMs 38, 66 ~ % Missed Repair Commitments
* PMs 41, 53, 69 - % Repeat Reports

® PMs 39, 52, 67 — Mean Time to Restore

e PMs37.1, 54.1, 65.1 — Trouble Report Rate

4.0 The increased voluntary payments referenced in section 1.0 will be made only if Ameritech fails to provide
parity or benchmark service for the above measurements as determined by the use (where appropriate) of
the Modified Z-test and a Critical Z-value for either:

¢ 3 consecutive months; or

¢ 6 months or more in a calendar year.

5.0 The increased voluntary payments will only be calculated on the rolling average of occurrences or
measurements, as appropriate, where Ameritech has failed to provide parity or benchmark performance for
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3 consecutive months. If Ameritech fails to provide parity or benchmark performance in Iilinois for 6 or
more months in a calendar year, the increased voluntary payments will be calculated as if all such months
were missed consecutively.

If, for the three months that are utilized to calculate the rolling average, there were 100 observations or
more on average for the qualifying measurement or sub-measurement, then no increased voluntary
payments will be made to the Illinois State Treasury. However, if during this same time frame there either
is (i) an average of more than 10 but less than 100 observations for a qualifying sub-measure on a
statewide basis or (ii) an average of more than 10 but less than 100 for a non-qualifying sub-measure
within a qualifying measure where the measure’s average is more than 10 but less than 100 observations,
then Ameritech shall calculate the payments to be made in addition to the normal payment to the Illinois
State Treasury by first applying the normal Tier 2 assessment calculation methodology to that qualifying
measurement, and then doubling (multiplying by 2) that amount. The effect of this calculation results in
total payment being made at three times the normal amount alone.

Any payments made hereunder shall be subject to the annual threshold set forth in the remedy plan.
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Attachment Two

Performance Measures with Remedy Limits

Measurements That Are Subject to Per Occurrence Damages or Assessment With a Cap

Percent Response Received Within "X" Seconds — OSS Interfaces (PM 2)

Percent Firm Order Confirmations (FOCs) Received Within "X" Hours/Days (PM 5)
Percent Mechanized Completions Returned Within One Day of Work Completion (PM 7.1)
Percent Rejects Returned Within “X” Hours (PM 10)

Mechanized Provisioning Accuracy (PM 12}

Order Process Percent Flow Through (PM 13)

Percent of Accurate and Complete Formatted Mechanized Bills Via EDI or BDT (PM 15).
Percent of Usage Records Transmitted Correctly (PM 16)

Billing Completeness {PM 17)

10 Billing Timeliness (Wholesale Bill) (PM 18)

11. Percent Trunk Blockage (Call Blockage) (PM 70}

12. Percent Completion Notifications Returned Within *X” Hours of Completion of Maintenance Trouble
Ticket (PM MI14}

© 0N OB N

Measurements That Are Subject To Per Measure Damages or Assessments

OSS Interface Availability (PM 4)

Local Service Center (LSC) Grade Of Service (GOS) (PM 22)

Local Operations Center (LOC) Grade of Service (GOS) (PM 25)

Common Transport Trunk Blockage (PM 71)

Directory Assistance Average Speed of Answer (PM 80)

Operator Services Speed of Answer (PM 82)

Percent NXXs Loaded and Tested Prior to the LERG Effective Date (PM 117)
Percentage of Quotes Provided for Authorized BFRs Within 45 Business Days (PM 121)

e R o
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Attachment Three

Performance Measures Subject to Tier 1 and Tier 2 Damages/Assessments Identified as
High, Medium, and Low

Note: For the State of Michigan, Performance Measures Subject to Tier 1 and Tier 2 Damages are at the Medium level.

Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

Pre-OrderingfOrdering
1.1 Average Response Time For Manual | - - -
Loop Make-Up Information )
1.3 Accuracy of Actual Loop Makeup v - - -
Information provided for DSL Orders S
2. Percent Responses Received Within v’ - i . -
X" Seconds-035S Interfaces

4. OSS Interface Availability - - - - - X
5. % Firm Order Confirmations (FOCs) | v - - -
Returned Within “X” Hours/Days
5.2 Percentage of Unsolicited FOCs by - - - - - -
Reason Code i

x| x| X

>

6. Average Time To Return FOC | _ - - 5 S -

’7 % Mechanized Completlons Retdw/i1! . - - - - -
Hr of Completion in Ordering System )
7.1 Percent Mechanized Completions v - - - i - -
Returned Within 1 Day Of Work

8. Average Time to Return Mechanized | . | . A
Completions R DR W S
9. Percent Rejects - - - - - -

10. Percent Mechanized Rejects - v - - - - -
Returned Within "X:" Hours
10.4 Percent of Orders Given Jeopardy - - - - - .
NOtlces e saafanns e onon [PTPRRE
11. Mean Time to Return Mechanized - - - - - -
Rejects

12. Mechanized Provisioning Accuracy

13. Order Process Percent Flow Through
13.1 Total Order Process Flow Through - - - - - -

14 Blillng ACCUI’EC}/ i - N. -H - - -

15. Percent of Accurate And Complete v i - - - X
Formatted Mechanized Bills
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

18. Percent Of Billing Records v | - . - - -
Transmitted Correctly

17. Biling Completeness v - - - X -
18. Billing Timeliness (Wholesale Bill) v - - - - X
19. Daily Usage Feed Timeliness - . - - - -
20. Unbillable Usage - - - - - -

Mlscellaneous Admlmstratlve

21.1 Average Time Placed on Hold at ) e p— - -
LSC

22. LSC Grade Of Service (GOS) - - - - - X

22.1. Mechanized Customer Production - - - - - -
Support Center Grade of Service
24.1 Average Time Placed on Hold at - - - - - -
LOC

25 56 Grade BF Sarics (GOS) N S - SR R

Provusmnmg Resale POTS and UNE-P
27. Mean Installation Interval - - - - - -

28. Percent POTS/UNE-P Installations - - v - - X
Completed Within the Customer
Requested DueDate {4 4
29. Percent SBC/Ameritech Caused - - - - - -
Missed Due Dates

30. Percent SBC/Ameritech Missed Due - - v - - X
Dates Due To Lack Of Facilities ) i ,
31, Average Delay Days For Missed Due - - - - - -
iDates Due To Lack Of Facilities

32. Average Delay Days For - - - - - -
SBC/Ameritech Missed Due Dates )

33. Percent SBC/Ameritech Caused - “ - - -
Missed Due Dates greater than 30 days )

35. Percent Trouble Reports Within 30 - - 0 S X
Days (1-30) Of Installation : :

35.1 Percent UNE-P Trouble Reports On - - - - - -

the Completion Date
Mamtenance Resale POTS and UNE-P

37. Trouble Report Rate . S - -

37.1 Trouble Report Rate Net of - - v - - X
Instailation and Repeat Reports )
38 Percent Missed Repalr Commltments - i - v - - i X
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

39. Receipt To Clear Duration - - v - - X

40. Percent Out Of Service {OOS)<24 [ R 2 R T
Hours

41. Percent Repeat Reports - - v . - X

42. Percent No Access (Percent of | - I - - -
Trouble Reports with No Access)
Provisioning — Resale Specials

43. Averafge Installation Interval - - - - - -

44. Percent Installations Completed - - v
Within Customer Requested Due Date
45. Percent SBC/Ameritech Caused - - - - - -

Missed Due Dates _ I I T I R R N
46. Percent Trouble Reports Within 30 - - v - -
§Days (1-30) Of Installation
i47. Percent SBCIAmentech Mlssed Due - - v - -
48, Average Deiay Days For Missed Due - - - - - -
Dates Due To Lack Of Facilities ST S
49. Average Delay Days For - - - - - -
SBC/Ameritech MissedDueDates ¢+ &

50 Percent SBC/Ameritech Caused -v - - - -

X

X X

Maintenance — Resale Specials
52. Mean Time To Restore - -
53. Percent I-“iépeat Reports - -1

54. Failure Frequency -

54.1 Trouble Report Rate Net of - -
Instaliation and Repeat Reporis
Provisioning UNE

55. Average Installation Interval 1o - - - - -

55.2 Average Instaliation Interval - LNP - - - - - -

w/ Loop
55.3 Percent DSL-capable loop orders - - - - - -
requiring the removal of load coils and/or
repeaters.
56. Percent Installations Completed - - v - - X
Within Customer Requested Due Date o
56.1. Percent Installations Completed - - v - - X
Within the Customer Requested Due
Date for Loop with LNP

it
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Measurement Groups | Measurament Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

58. Percent SBC/Ameritech Caused B - - - -
Missed Due Dates )
59. Percent Trouble Within 30 Days (I- - - v - - X

X

30) Of Installation
60. Percent SBC/Ameritech Missed Due - - v - -

:Dates Due To Lack Of Facilities
61. Average Delay Days For Missed Due - - - - - -
Dates Due To Lack Of Facilities
I62. Average Delay Days For - - - - - -
SBC/Ameritech Missed Due Dates ) i
63. Percent SBC/Ameritech Caused v - - - - -
iMissed Due Dates > 30 days

Maintenance — UNE
85. Trouble Report Rate

65.1 Trouble Report Rate Netof | - | . | v

Installation and Repeat Reports

66. Percent Missed Repair Commltments - - v - -
v

67. Mean Time To Restore - -

88. Percent Out Of Service (0OS) < 24 - v - - - 1 .
Hours
69. Percent Repeat Reports - - v - -

Interconnection Trunks

70. Percent Trunk Blockage (Call - - v - -
Blockage)
70.1 Trunk Biockage Exclusions - - - - - -

70.2 Percent Trunk Blockage (Trunk - - - - - -
GroUDS) e AN SN N | _.
71. Common Transport Trunk Blockage - - - - - X

X

73. Percent Instaliations Completed - - v - -
Within Customer Requested DueDate | |
74, Average Delay Days For Missed Due | - - - - - -
Dates 4
75. Percent SBC/Ameritech Caused -V - - - -
Missed Due Dates greater than 30 days
76. Average Trunk Restoration Interval v - - - -

77. Average Trunk Restoration Interval - - v - - X
for Service Affecting Trunk Groups )
i78. Average Interconnection Trunk - S - - -

‘Installation Interval

Directory Assistance and Operator

XX X

X X
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assassments

Low | Med | High | Low | Med | High

Services
79. Directory Assistance Grade Of Pl - i A - - -
Service H i i
80. Directory Assistance Average Speed | . : - - X - -
OF ANSWET e b B
81. Operator Services Grade Of Service | - - - - - -
82. Operator Services Average Speed Of | - _ - X - -
Answer
83. Percent Calls Abandoned - - - - - -
Local Number Portability (LNP)
91. Percent LNP Only Orders withinthe | - - v - - X
Customer Requested Due Date )
92. Percent of Time the Old Service - - - - - -

Provider Releases Subscription Prior to
the Expiration of the Second 9-hour timer
93. Percent of time Customer Accounts v - - - - -
Restructured by the LNP Only
Completion Date

96. Percent Premature Disconnects for v - - - - -
LNP QOrders y )

97. Percent of Time SBC/Ameritech - - v - - X
applies the 10-digit Trigger Prior {0 the

:.LNP Order Due date. )

98. Percent LNP Trouble Reports within - - v - - X
30 days of Installation SRS N B R

99, Average De!ay Days for - - - - - -

SBC/Ameritech Missed Due Dates.(For
Stand-Alone LNP Orders) ‘
100. Average Time of Out of Service for - - v - - X
LNP ConverSIons ............................................ -
101 Percent Out of Ser\nce < 60 Mlnutes - v - - X -

911

102. Average Time To Clear Errors | v | - 1 - - - -
(Facility Based Providers) i !
103. Percent Accuracy for 911 database : v S e T . -
updates (Facility Based Providers) i '
104. Average Time Required to Update v - - - - -
911 Database (Facilty Based Providers) | | | S RO
104.1 The Average Time it takes to - - - - - -
Unlock the 911record
Poles, Conduit, and Rights of Way
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Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med ] High

105. Percentage of requests processed v - - - - -
within 35 days
106. Average Days Required to Process - - - - - -
a Request : :
Collocatlon

1107. Percentage Missed Collocation Due | - - v - - X
Dates ey s S gt JRURPURR AR
i108. Average Delay Days For v - - - - -
SBC/Ameritech Missed Due Dates .
109 Percent of requests processed v - - - - -
Directory Assistance Database

110. Percentage of updates compieted | v - i - - - -
into the DA Database within 72 Hours for
Facility Based CLECs
111. Average Update Interval for DA v - - - - -
database for facility based CLECs _ ‘
112. Percentage DA Database Accuracy | v - - - - -
For Manual Updates
113. Percentage of Electronic Updates v - - - - -
Ethat Flow Through the update process
jwithout Manual intervention |
Coordinated Conversions

114. Percent Pre-mature Disconnects - - v -'X
(Coordinated Cutovers)

114.1 CHC/FDT LNP w/Loop - v - - X -
Provisioning Interval
115. Percentage of SBC/Ameritech v - - - - -
caused delayed Coordinated Cutovers i o
115.1 Percent Provisioning Trouble - - v - - X

115.2 Percent Mean Time to Restore - - - i - - - -
Provisioning Trouble Reports (PTR)
NXX

117. Percent NXXs loaded and tested - - v - - X
prior to the LERG effectivedate )
118. Average Delay Days for NXX v - R N A
loading and testing )
119. Mean Time to Repair - - v -0 - X

Bona Fide Request Process (BFRs)
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

within 45 business days _ B SO I N

1121. Percentage of Quotes Provided for I v - - X

iAuthorized BFRs within 30 business days
Additional Measures

124. Timely Resolution of Significant - - v - - X
Software Failures Related With Releases
124.1 Test Environment Availability - - - - - -

‘MI-2 Percentage of Orders Given V- - S T
Jeopardy Notices within 24 Hours of the

Due Date
MI-3 Coordinated Conversions - - - - - i =
:Completed within One Hour of the
:Scheduled Tlme

MI-5 Structure Requests Completed - - - - - -
Qutside of Interval ‘ i
MI-9 Percent Missing FOCs - - - - - -

MI-10 Percent Time-Out Transactions - - - - - i =

MI-11 Average Interface QOutage - - - - - -
Notification
MI-12 Average Time to Clear Service - - - - - -
Order Areas .
MI-13 Percent Mechanized Line Loss v - - X - -
Notifications returned within 1 Day of
Work Completion SRR SUUR S ‘
Mi-13.1 Average Delay Days for - - - - - -
:Mechanized Line Loss Notifications ‘
MI-14 Percent Completion Notifications v - - - - -
Returned within “X” Hours of Completion
of Maintenance Trouble Tickets & |
MI-15 Change Management - - - X - -

MI-16 Percentage Rejected Query - - - - - -
Notices
WI-1 Percent No-Access for UNE Loops - . - - - - -
Provisioning |
WI-2 Percent of Trouble Reports with No - - - - - -

Access for UNE Loops - Maintenance )
WI-9 Parcent Facmty Modiflcation Orders - - - - - -

C Wi-1 Average Delay In Original FOC | . | . e e :
Due Date Due to FMOD Delay Notice
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Measurement Groups | Measurement Groups
Subject to Tier-1 Subject to Tier-2
Damages Assessments

Low | Med | High | Low | Med | High

C WI-4 Accuracy of Processing CLEC - - v - - -
Corrections Based on Review of
Directory Information 4
C WI-5 Percentage of Protectors Not - - v - - X
Moved After Technician Visit
C WI-6 Percent Form A Received Within - - v - - X
the Interval Ordered by the Commission
(FMOD) R .
C WI-7 Percent Forms B, C,D,andE | . | . v . - X
Received Within 72 Hours of Form A * :
C WIi-8 Percent FOC with New Due Date | v - - - v -
Returned Within 24 Hours of Form B
C WI-9 Percent Form C Quote Returned - - v - - X
Within the Interval Ordered by the - =
Commission (FMOD) ) i :
:C WI-11 Percentage of Due Dates Met - - v - - X

(FMQD) : __ : :
IN-1 Percent Loop Acceptance Testing V- - S - i .

(LAT) Compileted on or prior tc the
:Completion Date
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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Attachment Four

Percentage of Missed Collocation Due Dates Damages and Assessments Methodology

The following methodology will apply in calculating Tier 1 liquidated damages and Tier 2 assessments for the
percentage of missed collocation due dates measurement.

Tier 1:

1. The benchmark will be 95% of Collocations completed within the due date. For example, if a CLEC has
30 collocations complete in the study month, Ameritech can miss one due date and still be in compliance.
In this case no damages would apply. If, two due dates out of 30 were missed, Ameritech would be out of
compliance. In this case, damages would be payable on the number of collocations required fo be back
within the 95% benchmark.

2. Damages are caiculated based on the percentage of days that Ameritech misses the due date using the per
occurrence values in the business rules, multiplied by the number of days from completion to due date.
3. Inorder to determine which collocations to use in the damage calculation, the missed collocation due

dates will be ranked based on the number of days missed from highest to lowest. Ameritech will pay
damages on the highest number of days missed until the number of collocations missed is within the
benchmark. For example, if there were three misses which had missed days of 20, 15 and three,
Ameritech would pay damages on 35 (20+15) missed days. In this example, Ameritech would pay
35*%(95%-90%)*150 = $262.50

4. Should a remedy plan in effect call for the use of the K-table, the collocation measurement will be used in
the determination of the “K” number of allowances (based on the number of collocations). In addition, it
may also be excluded as defined in the business rules in the order of progression also contained there.
The number of underlying data points used for the purposes of determining the order of exclusion will be
the same total days late for collocation projects calculated above (35 in the previous example). Should a
remedy plan not include the K-table component, this paragraph #4is not applicable.

5. All collocation completions in a month will be considered for the calculation of liquidated damages.

6. The critical Z-value will not be subtracted from the benchmark to determine compliance.

Tier 2:

1. Assessments will be applicable when the measurement has been out of compliance for three consecutive
months for the aggregate of all CLEC collocations.

2. Compliance will be defined as described in the Tier 1 damages above.

3. If assessments are applicable, the rolling three month average for days missed will be used to calculate

the total assessments payable to the State Treasury.
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ATT INDIANA/CENTURYTEL ACQUISITION, LLC D/BIA KMC TELECOMHI
081004

3

SCHEDULE - LAWFUL UNE COMBINATIONS
(Indiana)

Prem to Prem

2-Wire Analog Loop to 2-Wire Analog Loop (same wire center)
2-Wire Digital Loop to 2-Wire Digital Loop (same wire center)

4-Wire Analog Loop fo 4-Wire Analog Loop (same wire center)
2-Wire Analog Loop 1o 4-Wire Analog Loop (same wire center)
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AT&T MICHIGAN/CENTURYTEL ACQUISITION, LLG D/B/A KMC TELE?;)Dkg [:g
APPENDIX PRICING
(MICHIGAN)
INTRODUCTION
1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned

1.2

1.3

14

Incumbent Local Exchange Cartier (ILEC) identified in 1.3 below. The rate table included in this Appendix
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement,
including but not limited to the term “Lawful UNE,” as that term is defined and used in this Agreement.

AT&T Inc. (AT&T) means the helding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephone Company d/b/a AT&T IHlincis, Indiana Bell Telephone Company Incorporated dfb/a AT&T
indiana, Michigan Bell Telephone Company dfbfa AT&T Michigan, Nevada Bell Telephone Company d/bfa
AT&T Nevada, The Ohio Bell Telephone Company dfb/a AT&T Ohio, Pacific Bell Telephone Company
dfbfa AT&T California, The Southern New Engiand Telephone Company, Southwestern Bell Telephone,
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T Texas andfor
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephene Company d/b/a
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan.

Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission (“Commission-established Non-Interim Rate(s)”). All ratesincluded in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable to the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services ("Products or Services") available under this Agreement (i.e. nof an order or docket
refating only to a specific complaint or interconnection agreement arbitration}, either Party may provide
written notice (“Rate Change Notice") to the other Party, after the effective date of such order, that it
wishes for the modified Commission-established Non-interim Rate(s), (“Modified Rate(s}"} to replace and
supersede the Commission-gstablished Non-Interim Rate(s) already set forth in this Agreement. Foflowing
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after
such Rate Change Motice, each Party shali issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

1.4.1 ifthe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and AT&T MICHIGAN will issue any adjustments that are appropriate (e.g., billing
of additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in
accordance herewith.
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14.2 Inthe event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1.4.3 Inthe event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
{90) days after the effective date of the grder, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties {following the date the amendment is approved or is
deemed to have been approved by the state commission}, and shall apply, upon the amendment
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate(s} with the Modifted Rate(s)
for any period prior to the effective date of such amendment.

1.4.4 Inthe event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shail apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.4.

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Ilinois was amended to
add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and enacted into law ("llinois Law"). The
llinois Law establishes a specific method for sefting certain UNE rates in lilinois, mandates that the llinois
Commerce Commission (“ICC") apply the method and determine the rates (“ICC Rates”), and expressly
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T [flinois’ ebligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC’s promulgation of rates, terms and
conditions pursuant to the Ilinois Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agraement (for the siate of lllinois only) as of the effective date of any such ICC order(s}
upon the written request of either Party (“Written Notice”}. As soon as practical following the Written Notice,
AT&T lliinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T Hllinois
will issue any adjustments, as needed {e.g., billing of additional charges, billing credit adjusiments), to
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order{s) and to retroactively true-up the ICC Rates with the comresponding rates currently contained in
this Agreement {for the state of llinois only} for the period after the effective date of the applicable ICC
order(s), in accordance herewith,

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
(“Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, aither Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
(‘Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) (“Replacement Rates") to replace and supersede the Current Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, AT&T MICHIGAN will update CLEC's billing tables to
replace the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the
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Replacement Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shall submit such amendment to the Commission for approval.

1.6.1 Ifthe Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and AT&T MICHIGAN will
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith,

1.6.2 Inthe event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

1.8.3 Inthe event that a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days
after the effective date of the order, then the Replacement Rate{s} will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s} into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior fo the
effective date of such amendment.

1.8.4 Inthe event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission} and shall apply,
beginning on the Agreement’s effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s} with the
Replacement Rate(s} for any period prior to the effective date of the Agreement containing this
Section 1.6.

Motice to Adopting CLECs

Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of the Act
{"Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim andfor interim rates set
forth in this Agreement as of the date that the MFN'd Agreement provisions become effective between
AT&T MICHIGAN and the Adopting CLEC {i.e., following the date the Commission approves or is deemed
to have approved the Adopting CLEC's Section 252() adoption ("MFN Effective Date”)} and on a
prospective basis only. Nothing in this Agreement shall entitle an Adopting CLEC to any retroactive
application of any rates under this Agreement to any date prior to the MFN Effective Date and any Adopting
CLEC is foreclosed from making any such claim hereunder.

The following defines the zones found in this Appendix Pricing:
For Loops:
Rale Zong: Total Access Lines:
Zone A See: Tariff 20, Part 4, Section 2, Sheets 7-34
Zone B See: Tariff 20, Part 4, Section 2, Sheets 7-34
Zone C See: Tariff 20, Part 4, Section 2, Sheets 7-34

AT&T MICHIGAN's obligation to provide Interconnection, Lawful Unbundied Network Elements,
Collocation, Resale discounts, functions, facilities, products or services (“Products or Services”} under this
Agreement does not extend to Products or Services for which rates, terms and conditions are not contalned
in this Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not
rates, terms and conditions contained in this Agreement, AT&T MICHIGAN may reject the order. In the
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event such an order Is rejected, and the Product or Service is appropriate for BFR treatment under the BFR
provisions set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will
be evaluated pursuant to such BFR provisions. Altematively, if the Product or Service is available in a state
commission approved Agreement in the state in which the CLEC is seeking to order the Product or Service,
the CLEC may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or
Service into this Agreement, to the extent such Product or Service is still available at the time of the
request. In the event that CLEC orders, and AT&T MICHIGAN provisions, a Product or Service to CLEC
for which there are not rates, terms and conditions in this Agreement, then CLEC understands and agrees
that one of the following wili occur;

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in ATET
MICHIGAN's applicable intrastate tariff{s) for the Product or Service or, to the extent there are no
tariff rates, terms or conditions available for the Praduct or Service in the applicable state, then
CLEC shall pay for the Product or Service at AT&T MICHIGAN's current generic contract rate for
the Product or Service set forth in AT&T MICHIGAN's applicable state-specific generic pricing
schedule as published on AT&T MICHIGAN's CLEC website; or

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and
AT&T MICHIGAN may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, terms and conditions are incorporated into this
Agreement as set forth in this Section 1.9.

1.9.3 AT&T MICHIGAN's provisioning of orders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of AT&T MICHIGAN's right to charge and collect
payment for such Products and/or Services.

Establishment of “TBD” Rates

1.10.1 When a rate, price or charge in this Agreement is noted as “To Be Determined” or “TBD® or is blank,
the Parties understand and agree that when a rate, price or charge is established by AT&T
MICHIGAN for that Product or Service and incorporated into AT&T MICHIGAN's current state-
specific generic pricing schedule as published on AT&T MICHIGAN's CLEC website, that rate(s)
{“Established Rate") shall automatically apply to the Product or Service provided under this
Agreement back to the effective date of this Agreement as to any orders CLEC submitted and AT&T
MICHIGAN provisioned for that Product or Service without the need for any addifional
modification(s} to this Agreement or further Commission action. AT&T MICHIGAN shall provide
written notice to CLEC of the application of the rate, price or charge that has been established, and
the CLEC's billing tables will be updated to reflect {and CLEC will be charged) the Established Rate,
and the Established Rate will be deemed effective between the Parties as of the effactive date of the
Agreement. The Parties shall negotiate a conforming amendment which shall reflect the Established
Rate to ensure that the Agreement accurately reflects the specific Established Rate(s) that apply to
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the
state commission for approval. In addition, as soon as is reasonably practicable after such
Established Rate begins to apply, AT&T MICHIGAN shall bill CLEC to reflect the application of the
Established Rate retroactively to the effective date of the Agreement batween the Parties.

1.10.2 AT&T MICHIGAN’s provisioning of such orders for such Products or Services is expressly subject to
this Section 1.10 and in no way constitutes a waiver of AT&T MICHIGAN's right to charge and
collect payment for such Products and/or Services.

2. RECURRING CHARGES

21

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, 2 month will be
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Network
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1)
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum
term for non-monthly rated UNESs, if applicable, will be specified in the rate table included in this Appendix.
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection
Trunk Groups shall be in actual conversation seconds. The total conversation seconds over each individual
Local interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next
whole minute.

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations. To determine the rate to be billed AT&T MICHIGAN will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FGC No 4.
When the calculation results in a fraction of a mile, AT&T MICHIGAN will round up to the next whole mile
before determining the mileage and applying rates.

NON-RECURRING CHARGES

3.1

3.2
3.3
34

35

3.6

7

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
‘non-recurring charges”.

Nonrecurring Charges may be applicable for all five (5) categories of rates.
Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE.

For Resale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
MICHIGAN network, without any changes to ATET MICHIGAN's network, the normal service order charges
and/or nonrecurring charges associated with said additions and/or changes will apply.

CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified in the applicable access tarifis. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC
to AT&T MICHIGAN to process a request for installation, disconnection, rearrangement, changes to or
record orders for Lawful UNEs and Resale.

Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and etc.), are
billed as nonrecurring charges.

3.8 Time and Material charges (ak.a. additional labor charges) are defined in the Pricing Tables.
BILLING
4.1  Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions of this Agreemant,
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JMICHIGAN - Generic Pricing Schedule 1/ AT&T RECURRING ATET NON-RECURRING
Lne{ [ USOGC Monthly Initial Additional
NETWORK EL EMENTS
Loo
| lLoops | o o e
1 [2-Wire Analog - Rural {Zone C) U2HC$-C5 $ 14.20 See NRC prices balow
2 2-Wire Analog - Suburban (Zone B] ___ gzHeles [§ 1077 See NRC prices below _ _
3 2-Wire Analog - Metro (ZoneA} U2HAA 5 9.13 See NRC prices balow
4 Conditicning for dB Loss
5 2-Wire Analog - Ground Start, Analog DID/Reverse Baktery - Rural (Zone C) UZWe1-C5 14.47 Ses NRC prices bslow
6 2-Wire Analog - Ground Starl, Analog DID/Reverse Battery - Suburban {Fons B) UZ2WB1-B3 11.05 Ses NRC prices bslow
7 2-Wira Analog - Ground Start, Analog DAD/Reverse Battery - Meiro (ZoneA) U2WAA E 9.26 See NRC pricas halow
8 2-Wire Analeg - Ground Start, PBX - Rural (Zore C) URICH-CS 1447 See NRC prices below
[:] 2-Wire Analog - Ground Start, PEX - Suburban (Zone 8) Uz2JB1-B3 11.06 See NRC pricas balow
10 2-Wira Analog - Graund Stad, PBX - Metro (Zone A} U2 108 9.26 Saee NRC nrices below
1 2-Wire Anafog - COPTS Coin - Rural (Zone C) U2CC1-C5 14.72 See NRG pricas below
12 2-Wire Anatog - COPTS Coin - Suburban (Zane B) U2CB1-B3 11.32 See MRC prices below
13 2-Wire Anatog - COPTS Coin - Metro (Zone A) U2GAA 9.45 See NRC prices balow
14 2-Wirs Analog - EKL - Rural (Zone C) U2KC1-C5 15.88 See NRC prices helow
15 2-Wire Analog - EKL - Suburban {Zone 8) LUZKB1-B3 12.57 See NRC prices below
168 2-Wire Analog - EKL - Matro (ZoneA) U2KAA ] 10.35 Sae NRC pricas below
17 4-Wire Analog - Rural (Zone C) U4HC1-C5 33.18 Soe NRC prices below
18 4-Wira Analog - Suburban {Zone B} U4HB1-B3 26.66 See NRC prices below
19 4-Wire Analog - Metro (Zonae A] U4HAA 21.83 Saae NRC pricas below
20 2-Wire Digital - Rural (Zone C) U202C1-C5 9.93 Sea NRC pricas below
2 2-Wire Digital - Suburban (Zone B) U2QB1-B3 ¥7. See NRC prices below
2z 2-Wira Digital - Metro (Fong A) UZQAA E 12.66 See NRC prices below
23 D51 Loop - Rural { Zone C) 4U1C1-C5 51.71 Sae NRC prices balow
24 DS1 Loop - Suburban { Zone B) A1B1-B3 44.01 Ses NRC prices below
25 051 Loop - Metro { Zona A) AU1AA 40.65 See NRC prices below
26 053 Loop - Rural { Zone C) W4D3c ] 478.37 Sas NRC prices below
7 DS3 Loop - Suburban { Zone B} u4D3B 3 I7H.38 Sed NRC prices below
28 D53 Loop -{Matm { Zong A} MD3A E 321.94 Sega NRC prices befow
29
30 I
3 DSL Capable Laops
32 2-Wire xDSL Loop I o | _ L
33 P50 #1 - 2-Wire xDS. Loop Access Area G- Rural 28LA3 $ 17.02 TBD NIA
S PSD #1 - 2-Wire xDSL Laop Access Area B- Suburban B | 2SLA2 $ 1142 TBD NIA
EL] PSD #1 - 2-Wire xDSL Loop Access Area A- Metro 25LAT $ 8.51 TBD NIA
36
ETd PSD #2 - 2-Wire xDSL Loop Access Area C- Ryral 28LC3 17.02 TBD NIA
3B PSD #2 - 2-Wire xDEL Loop Actess Area B- Suburban 25LC2 E: 11.42 TBD NiA
38 PSD #2 - 2-Wire xDSL Loop Access Area A- Melro 25LC1 3 9.51 TBR NIA
40
41 PSD #3 - 2-Wira xDSL Locp Aecess Arsa ©- Rural 25LEB3 17.02 Sea NRC prices below
42 PS0 #3 - 2.Wire xDSL Loop Access Area B- Suburban 25LB2 1142 Ses MRC prices below
43 P50 #3 - lz'-wma XUSL Loop Access Arsa A- Metra 25LBt 951 Ses NRC prices below
44
45 P30 #d4 . 2.Wire xDSL Loop Access Arsa C- Rural 25LD3 17.02 TBD DA
46 PS50 #4 - 2-Wire sDSL Loop Access Area B- Suburban 28LD2 11.42 TBD N/A
47 PSD #4 - |2-Wira xDSL Lacp Access Area A- Mairg 25LD1 8.51 TBD WA
4B
49 PSD #5 - 2-Wire xDSL Lacp Access Area G- Rural UWRA3 17.02 Saa NRC prices below
50 PSD #5 - 2-Wire xDSL Laop Access Area 8- Suburban UWRA2 11.42 Sae NRC prices below
81 PSD #5 - 2-Wire xDSL Loop Access Arsa A- Metro UWRA1 8.51 See NRC prices helow
52 I
63 PSD #7 - 2-Wire xDSL Loop Access Area C- Rural 28LF3 17.02 TBD WA
54 PSD #7 - 2.Wire xDSL Loop Access Area 8- Suburban 28LF2 11.42 T8D NA
56 PSD #7 - 2-Wire xDSL Loop Access Area A- Meiro 251.F1 9.51 TBD A
56 4-Wire xDSL Laop
57 PSD #3 - 4-Wire xDSL Loop Access Area C- Rural 45L13 32.35 See NRC prices balow
58 PSD #3 - 4-Wirg xD5L Loop Actess Area B- Suburban 48L12 3 20.96 Ses MRC prices below
59 PSD #3 - 4-Wire xD5L Loop Access Area A- Matra 45111 b 17.51 Saa NRC prices below
60_|IDSL Capable Loop e
61 (DSL Loap Access Arsa € - Rural_ UYSEG 3 19.93 Ses NRC prices balow
62 IDEL Loop Access Area B - Suburban UYSFB 3 18.22 See NRC prices balow
,..g.g. 4. 19SL Loop Access Aras A - Metro SN UYSFA | % 1266 Sea NRC prices bslow
| 65 |Loop Non-Recurring Charges
3] Service Crder- Initial /17 12/ 15/ [71 18/ SEPUP N/A 3.62 NiA
&7 Sarvice Order- Disconnect NRSQE NiA 1.77 NiA
63 Service Order- Subsequent REAHS N/A 346 /A
89 Loop Connection /t/ /2/ 5/ 17/ 18/ SEPUC N/A 20.43 MIA
70 Loop Disconnect NRIOG N/A E 8.1 NIA
pal Loap - Record Work Orily NRIUP MNiA 213 NiA
72 Loop Connection - AddiChange REAHE N/A 20.43 N/
73 D30 - Service Non-Recurring
74 Administration Charge, per order - Install /1/ /2/ /5/ /7 /8/ NRIOHM NIA $0.00 NIA
75 Design and CO Connegtion Charge, per circuit - Instalt /17 /21 /57 171 /18! NROOK NIA $ 74.94 NiA
76 Carrier Connection Charge per Tennination - install 11/ /27 /51 71 18/ NRSON N/A [ 239.23 NiA
77 Adminisiration Charge, per ordet - Disconme: L NRIOJ Na $0.00 NIA
78 NRIOM NIA ] 56.58 N/A
78 | |Carrier Connaction Charga pef Tormination - Disconieet NR2OQ NiA__ 5 82321 NA
80 Cancelation or Change Service Charge-Analog Loop, per last critical date reached
81 Design Layout Report Date /7/ NR350Q MN/A - NIA
[F] |Records Issue Data /77 NR95P NIA F - N/A
83 Designed, Verified, and Assigned Cate /7/ NRI5G NIA ] 7.76 N/A
84 Plant Test Date /7! NRISR /A 3 5227 NiA
TBD - To be determined
NRQ - Nonregurring only
ICB - Indivigal Case Basis
NA - Not Applicable Page 10f8




MICHIGAN BELL TELEPHONE COMPANY d/tva ATT MICHIGAN

APPENDIX PRICING/ISF BOUND TRAFFIC

Aug 22, 2008 ATT MICHIGAN/CENTURYTEL ACGUISITION, LLC D/B/A KMC TELECOM Il
|MicHIGAN - Gonaric Pricing Schedule 14/ ATET RECURRING AT&T NON-RECURRING

Line ] usoc Monthly initial Additional
85 Canceliation or Change Service Charge-DS0 Loop, per last critical date reached

88 DCresign Layout Report Date 17/ NR95S NiA $0.00 NIA
87 Records Issue Date /7/ NRI5T NIA £0.00 N/A
88 Designed, Verified, and Assignsd Date /7/ NRB5U NiA $0.00 N/A
83 Plant Test Date /7/ NROGV N/A $0.00 NIA
94 Due Date Changa Charge, par Qrder, pet Qccasion

&1 Analog Loop f7/ NRg55 NIA 3 362 NIA,

92 _pSOloeprrr o | Nmese | WA [ |$ o[ _NA_

93 - jon iring Char —

Kl _ |Adminigtration Charge, per order - Install /17 12/ 15/ {71 8/ NRBOR 1% 354

95 Provisioning Charge, per circuit, Install S 63.95

96 Administration Charge, per order - Disconnect NROOT 213

97 Provigioning Charge, per cirguit, Disconnect PENDING g 4142

a8 Gancelation or Change Service Charge-DS0 Loop, per fast critical date raached PENDING 2.38

29 Digital D51 Loops - Design Layoul Report Dale NRI5W 15.04

100 Digital DS1 Loops - Record !ssue Date MRI5X 15.04]

101 Digital DE1 Loops - Designed, Verified & Assigned Data NRI5Y 45ng

102 Digitat DS1 Loops - Plani Test Date NR95Z E5.75

103 - Non-Recuyrrl harges

104 Adminletration Charge, per arder - Install 11/ /27 IS4 7/ 18/ NRIOY 3.54

105 Provisioning Charge, per circuif, Instail PENDING 91.29

108 Agminisiration Charge, per order - Dissonnect NRIOZ 213

107 Provigioning Charge, per circuil, Disconnect FPENDING 3148

108 GCancellation o Change Service Charge-080 Loop, per last crilical date reached FPENDING 2.38

108 Digital D53 Loops - Design Layout Report Data NR951 16.05]

110 Digita) D53 Locps - Record lssue Date NR952 16.05]

1 Digital DS3 Loops - Designed, Varified & Assigned Date NRS53 43.27|

112 Ditigal DS3 Loops - Plant Test Date NR254 6614

113

114 _]Service Coordination Fee, per central office /4/ UFE $ 5.38 NIA N/A,
115

116 LST

17 Line & Station Transfer{LST) perfonmed on CODSLAM Loop URCLD /A 3 151.21

118 Line & Station Transfer(LST) performad on Suly Loop URCLB N/A $ 133.44

119 ]

120 [Loop Qualification Process

121 Loop Qualification Process - Machanized NRSBU N/A $0.00 NIA
122 Loop Qualification Pracass - Manual MRBXU NIA $0.00 NiA
123

124 Fﬁ; *‘gnﬂiliﬂninn

125 OSL Condltioniag Opliang - >12KFT and < 1T.5KFT

126 Removal of Repeater Options, NRBXV N/A $0.00 NIA
127 Removal Bridged Tap Option NRBXW N/A $0.00 NIA
128 Removal of Load Caoil NRBXZ N/A $0.00 NIA
129 DSL Conditicning Options - »17.5KFT in addition to the rates for > 12KFT and < 17.5KFT

130 Remaval of Repeater Options NRENL N/A $0.00 MNIA
131 Removal Bridged Tap Option NRENK MfA $0.00 NIA
132 Removal of Load Coll NRBNJ NIA $0.00 NIA,
133 |Remove All or NON-Excesaive Bridged Tap [ RABT] - M

134 Removal of nan - excessive bridged tap DSL Loops > Okft and < 17.5 Kit NRMRJ 3 66222

138 Removal of All bridged tap DSL Loops > 12 Kftto 17.5 Kit NRMRP 3 936.67

136 Removal of non - sxcessive bridged tap DSL Loops > 17.5 Kit DSL Loops -

137 |per slement incremental NRMRS 3 562.22

138 Remaoval oflAII bridged tap DSL Loops > 17.5 Kft -per element incrementat NRMRM £ 552.22

138

14¢ |SUB-LOOPS

141 ECS to SAl sub-loop

142 2 Wire Analog - area A PENDING 3 1.10 Sea NRGC prices balow
143 2 Wire Analog - area B PENDING 3 1.04 See NRC prices bslow
144 2 Wirg Analog - area © PENDING 1.10 See NRC prices balow
145 4 Wire Analog - area A PENDING 3 2.11 Sea NRC prices balow
146 4 Wire Analog - area B PENDING 2.00 See NRC prices below
147 4 Wire Analog - area C PENDING 2.11 See NRC prices below
148 2 Wire DSL - araa A PENDING 1.07 Sea MRC prices below
149 2 Wire DSL - arga B PENDING 0.99 See NRC prices below
150 2 Wire DSL -area C PENDING 3 1.04 See MRC prices balow
151 4 Wire DSL - area A PENDING E 2.12 Ses MEC prices below
152 4 Wire DSL - area B PENDING f 1.96 See HRC prices balow
153 4 Wire DSL - area C PENDING g 2.05 See NRC prices below
154 EGS 1o Terninal sub-loop |

165 2 Wire Analog - area A PENDING ) 3.50 Sea MRC prices below
156 2 Wirg Analog - area B PENDING 3 4.14 Sea NRC prices below
187 2 Wire Analog - area C PENDING 717 See NRC prices balow
158 4 Wire Analog - area A PENDING 6.33 See NRC prices bslow
159 4 Wire Analog - arsa B PENDING 7.50 Sea MRC prices bslow
180 4 Wire Analgg - area G PEMDING 1338 Sea NRC pricas below
161 2 Wire DSL -area A PENDING E 3.55 See NRC pricas below
182 2 Wire DSL - area B PENDING E: 4.21 See MRC prices below
163 2 Wire DSL - area C PENDING E 6.96 See NRC prices balow
164 4 Wire DSL - area A PENDING 6.82 See NRC prices below
165 4 Wire DSL - area B PENDING B.08 See NRC pricas balow
186 4 Wire DSL - area C PENDING 13.69 See MRC prices below
167 ECS o NID sub-loop |

168 2 Wire Analog - area A PENDING 3 5.17 See NRC prices below
169 2 Wire Analog -area B PENDING E: 5.98 Ses MRC prices below
170 2 Wire Analag - arga C PENDING $ 9.21 Sea NRC prices balow
171 4 Wire Analog - area A PENDING E 7.97 See NRC prices below

TBO - To-be delemined
NRQ - Nonrecunting only
ICB - Individal Case Basis
NA - Nol Appiicable
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MICHIGAN BELL TELEPHONE COMPANY dfb/a ATT MICHIGAN

APPENDIX PRICING/ISP BOUND TRAFFIC

Aug 22, 2006 ATT MICHIGAR/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM Il
IMICHIGAN - Generic Pricing Schedule A/ ATAT RECURRING ATS&T NON-RECURRING
Line USOC Monthly Initial | Additional
172 4 Wire Analog - area B PENDING 9.12 See NRLC prices balow
173 4 Wire Analog - area C PENDING 1547 Sea NRC prices betow
174 2 Wire DSL -area A PENDING 5.27 See NRC prices below
175 2 Wire DSL - area B PENDING 6.07 See NRC prices balow
176 2 Wirg DSL - area © PENDING ] B.95 Ses NRC prices below
77 4 Wire DSL - area A PENDING F B.6G5 Ses NRC prices below
178 4 Wire OSL -area B PENDING E 9.86 Ses MRC prices below
| 179 4Wirg DSL -areaC | e+ e . _PENDING | $ 15.84 _See NRC prices below |
180 SAl to Termina) sub-loop
j8t )} |2Wire Analog-area b o PENDING | § 2.90 | SeaNRCpricesbelow |
182 2 Wirg Analog - area B PENDING ] 3.55 Ses NRC prices below
183 2 Wire Analog - area PEMDING E 6.55 Ses NRC prices betow
184 4 Wire Analog - area A PENDING 3 517 See NRC prices below
185 4 Wire Anaiog - area B PENDING E: 6.36 See NRC prices below
186 4 Wire Analog - area C PENDING 12.18 See NRC prices below
187 2 Wire DSL - area A PENDING 2.95 Sea NRC prices below
188 2 Wire DSL - area B PENDING 3.81 See NRC prices below
189 2 Wire DSL -area C PEMDING 6.34 See NRC prices below
180 4 Wire OSL - area A PEMDING 5.66 See NEC prices halow
9 4 Wire DSL - area B PENDING ] 6.92 Sa8 NRC prices below
192 4 Wire DSL -area C PENDING ] 12.49 Saa NRC prices below
193 SAl 1o NID sub-loop |
194 2 Wire Analog - area A PENDING 3 4.57 See NREC prices below
195 2 Wire Analog - area B PENDING 3 5.35 Sea NRC prices below
198 2 Wire Analog - area C PENDING 8.50 Sae NRC prices below
197 4 Wire Analog - area A PENDING 6.81 Zee NRC prices below
198 4 Wire Analog - area B PENDGING 7.968 See NEC prices below
160 4 Wire Analog - arga C PENDING 14.27 Ses NRC prices below
200 2 Wire DSL -area A PENDING 4.687 See NRC prices helow
201 2 Wire DSL - area B PENDING 5.48 See NRC prices below
202 2 Wire DSL - area C FPENGING .33 Sea NRC prices below
203 4 Wire DSL - arsa A PENDING T.48 Sea MRC prices below
204 4 Wire DSL - area B PENDING E B.72 Sea NRC prices below
20¢ 4 Wire DSL -area C PENDING E 14.64 See NRC prices helow
206 Terminal 1o NID sub-lacp |
207 2 Wira Anglog - area A PENDING 2.13 Sea NRC prices below
208 2 Wira Analog - area B PENDING 2.28 See NRC prices below
209 2 Wire Analog -area © PENDING 2.58 See NRC prices balow
210 4 Wira Analog - area A PENDING 2.13 See NRC prices below
211 4 Wirs Analog - area B PENDING 2.07 See NRC prices below
212 4 Wire Analog - area C PENDING 2,68 Sea NRC prices below
213 2 Wire DSL - area A PENDING 2.20 See NRC prices balow
214 2 Wire DSL -area B FPENDING 2,36 See NRC gnoes balow
215 2 Wira DSL - area C PENDING 2.50 See NRC prices below
216 4Wirs DSL -area A PENDING g 237 See NRC prices balow
217 4 Wire DSL - area B PENDING E 2.29 See NRC prices halow
218 4 Wire DSL - area C PENDING E 278 See NRC prices below
218 NID subdoop element
220 2 Wire Anatog - area A PENDING 0.1§ See NRC prices balow
221 2 Wire Analog - area B PENDING 0.15 See NREC prices balow
222 2 Wire Analog - area C PENDING 0.15 Ses NRC prices below
223 4 Wira Analog - area A PENDING ‘ 0.33 See NRC prices below
224 4 Wire Apalog - area B PENDING 0.31 See NRC prices halow
225 4 Wire Analog - area C PENDING 0.32 See NRC prices halow
226 2 Wire DSL - area A PENDING 0.16 See NRC prices below
227 2 Wire DSL - area B PENDING g 0.15 Ses NRC prices below
225 2Wire DSL -area C PENDING E 0.15 See NRC prices below
229 4 Wire DSL -area A, PENDING E 0.33 See NEC prices below
230 |4 Wire DSL - area B . | PENDING ] 0.3 See NRC prices below
23 4 Wira DSL - area C PENDING 0.32 See NRC prices below
EAN 2 Wirs ISDN Compatible - area A ~ PENDING | ¢ 0.18 See NRC prices balow_ |
233 2 Wire ISDN Compatible - area B PENDING ] ~ 018 See NRC prices balow
234 2 Wire 150N Compatibla - area C PENDING 0.158 Ses NRC prices below
235 4Wire DS1 Compatible - area A PENRING TBD Sae NRC prices below
236 4Wire DS1 Compatible - area B PENDING TBD Sea NRC prices betow
33'{8' 4Wire DS1 Compatible - area C PENDING T8D See NRC prices below
3
239 |Sub-lL.oop Non-Recwrting Charges
240 |Analog Sub-Loop
241 Service Ordering Chargjes
242 Instaltation, per occasion per locatioh PENDING NA 3.62 NA
243 Disconnect, per occasion per location PENDING NA 2.13 NA
244 Subsequent, per cccasion FENBING NA 302 NA
245 Record Work, per occasion PENDING NA 1.86 NA
246 Add or Change, per occaaion _ o PENDING NA 3 364  NA
247 Sub-Loop Connection Charge, per termination’ PENDING NA 17.82 NA
248 Sub-Loop Disconnection Charge, per termination _ PENDING ] = na 5.85 NA
240 Sub Leop Provisioning Connect )
250 12-Wire Analog PENDING 20.20 A
251 14-Wire Analog PENDING 20.20 NA
262 2-Wire DSL PENDING 20.20 NA
253 {4-Wire DSL PENDING 20.20 NA
254 2-Wire ISDL PENDING E 20.20 NA
265 4-Wire DS PEMDING E 146.76 NA
256 Sub Loop Provisiohing Discannect
257 12-Wire Analog PEMNDING $ 6.71 NA
268 {4-Wire Analog PENDING 3 6.71 Ny

TAD - To be dedemined
MRQ - Nonrecuniag only
ICB - Individal Case Bass
A - Not Applicabla
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MICHIGAN BELL TELEPHORE COMPANY dibia ATT MICHIGAN

APPENDIX PRICINGASP BOUND TRAFFIC

Aug 22, 2006 ATT MICHIGAR/CENTURYTEL ACUNSITION, LLC DvBiA KMC TELECOM lll
|MICHIGAK - Generic Pricing Schedule 14/ AT&T RECURRING ATA&T NON-RECURRING
Line @c Menthly Irﬂ Additional
259 2-Wire DSL PENDING 5 671 NA
280 4-Wire DSL PENDING 6.71 NA
281 2-Wire ISDL PENDING 6.71 NA
262 4-Wire DS1 PENDING 52.02 NA
263 Sub Loop Conditioning
264 For Sub Loop Facillties > 12Kft. And < 17.5Kft.
265 Remove Load Colls PENDING $0.00 NA
266 ___ |Remove Bridged Tap _ o PENDING | e 1 ___ %000 NA

267 Remove Repeater PENDING $0.00 NA
268 | "|For Sub Loop Faciliies > 17.6KR. in addition {0 the rates for >12KK. < 17k, - ] ]
269 Remove Load Coils PENDING $0.00 NA
270 Remave Bridged Tap PENDING $0.00 NA
271 Remave Repeater PENDING $0.00 MNA
272 | |
273 |Cr 8

274 2-\ire fa/ CXCT2 ] 013 NA NA
275 A-VVite CXCT4 9.27 NA WA
278 DS1/LT1 CXCDX 16.46 NA NA
277 DS3/LT3 CXCEX NA NA NA
278 D33 C.0. Cross-Connact to Collocation CXCBX E] 27.36 NA NA
279

280 |DS1 |interoffica Milsage Per Point of Termination

281 Zone 1 CZ4X1 12,39

282 Zone 2 CZ4X2 12.28
283 2one 3 CZ4X%3 13.17
284 Interzone CZ4X4 13.368
286 D51 |Interoffice Milage Per Mile
286 Zone 1 AYZXi 0.69
287 Zone 2 1WZN2 037
208 Zone 3 1¥ZX3 0.50
289 Interzena 1¥ZX4 b 0.20
290 |DS1 [Clear Ch | Capability - Per D51 Circult Arranged
291 All Zones Connect CLYX1-X3 3 75.28
292 All Zones Disconnect Pending $ 6.65
293
294 [D31 Interoffice NRC (C + Disconnect)
295 Connect Zone 1 Pending 57.80
296 Connect Zone 2 Pending 3 57.80
207 Connect Zone 3 Pending 3 57.80
293 Disconnect Zons 1 Pending b 22,70
299 Dissonnect Zons 2 Pending 22,70
300 Disconnact Zone 3 Pending b 22.70
301

302_]DS1 [Installation and Rearrangement - Admin.Charge,Connect, Per Order QRCMX $ 3.14

303 Installation and Rearrangement - Admin.Charge,Disconnect, Per Order NRECL $ 2.13
304
305 _|DS3 [Interoffice Milage Termination - Per Point of Tarmination
306 Zone 1 CZ4W1 129.82
307 Zone 2 CZaW2 114.98
308 Zohe 3 [or k] 110.42

109 Interzone CZ4AWda ] 121.50

10 |D53 Interoffice Mileage - Per Mils

311 Zone 1 1YZB1 3 8.20
312 Zone 2 1¥ZB2 3 3.84
313 Zone 3 1YZB3 ] 9.582
314 Interzone 1YZB84 3 3.73

15

16_|053 |Interoffica NRC (Connect + Disconnect)

17 Connect Zone 1 Pending b 74.59
318 Connect Zohe 2 Pending 3 74,59
319 Connect Zong 3 Panding 3 74.59
320 Disconnect Zone 1 Panding $ 22.70
32 Disconnect Zone 2 Pending 22.70
32% Disconnect Zone 3 Panding 5 2270
32
324 |DS3 |installation and Rearrangement - Admin.Charge, Connect, Per Order QRCMX ] 3.14
325 Installation and Rearrangemant - Admin.Chargs,Discornact, Par Order NRBCL [ 2.13
326
327 [Multiplexin j
328 D&1 to Voice Grade All Zones, Par Arrangament oMvx1-Xx3 | % 280.24 NA NA
329 D33 to DSII All Zones, Par Arangement QM3X1-X3 | % 414.65 NA NA
330
331 |Dedicated Transpoit nn
332 D51 CXCDX 3 0.54 NA NA
333 [Ds3 ! CXCEX $ 16.48 NA NA
334 JCancellation or (lhhange Sarvice Charge, per Last Critical Date Reached
335 DS
336 Service Order Porticn to be applied to sach criticafl date befow Pending ] 207
a7 Deslgne Lay Out Report Date NR25SW 2109
338 Records Issue Date NRIS5X 21.09
339 Designed Verified and Assigned Date NRISY 3163
340 Plant Test Date NR95Z 59.16
341 D33 Sarvice Order Portion to be applied to each critical date below Pending NA 2407 NA
342 Desighe Lay Qut Report Date NRI55 NA 20.38 NA

L ... |Records Issue Date s NRIST | NA 26087 NA

344 Designed Verified and Assigned Date NB25U NA § 53.61 NA
345 Flant Test Date NROSV NA [] 76.53 NA

TBD - To be detarmined
NRO - Nonrecuring crly
{C8 - Individal Case Basis
NA - Not Applicable




MICHIGAN BELL TELEFHONE COMPANY dit/a ATT MICHIGAN APPENDIX PRICINGASP BOUND TRAFFIC

Aug 22, 2006 ATT MICHIGAN/CENTURYTEL ACOUISITION, LLG D/B/A KWMC TELECOM Il

MICHIGAN - Genaric Pricing Scheduls 1/ ATS&T RECURRING ATET NON-RECURRING
Ling} | l usoc Monthly Initial____|__Addilional _|
346 | !
347 |Dus Date Change Charge Per Order or Occasion
348 DS Pending [] 0.43
348 DS3 Pending 3 0.43
350
351 |Dark Fitar
352 Dark Fiber Interoffice
353 Dark Fiber interoflice Termination (Per Termination per Fiber) ULYEX 3 25.34 NA NA
354 Dark Fiber nteroffice Mileage (Per Fiber per Foot) ULNGF $ 0.002196 HA, NA
355 Dark Fiber Interoffice Cross Connect (Per Termination per Fiber) UKGJIX [ 2.1 NA NA
356 Inguiry {Fer Requast)
357 Dark Fiber Inleroffice Transport - NRC NR9DE N $ 338.03 NA
358 Interoffice inquiry {Service Crder) Charge, per request ] 23
359 FiRM ORDER (Per Fiber Strand)
360 Instaflation |
361 Administrative per Order NRB51 NA 3 14.36 NA
362 Dark Fiber Interofcfice Transport - NRC NRBS4 NA % 465.62
363 Disconnect
364 Adminigtrative per Grder NR9HZ NA $ 14.12 NA
365 Dark Fibar llnterofﬂce Transport - NRC NREHS5 NA $ 137.30
366
367 |Routine Modifications
368 | Routine Mold'rﬁcations of Existing Faclliies Charge N3RUE NA ICB NA
369
370 |LNP |
371 JLocal Number Portability /8/ NSR $0.00 N/A
372 [Maintenance of Service Charge VRP MNA F 71.00
373
74 |OTHER \
375 | Dlrectory Assistance
376 |Di (=] I
377 Directory Assistance, per call OFEN f D.40 NA NA
378 National Directory Assistance (NDA), per call QPEN 0.65 NA
379 National Directory Assistance (RDA), psr call OPEN 0.65 NA
380 Business Category Search (BCS) where appilcable, per call OFPEN 0.65 NA
381 Directory Assistance Call Completion (DAGC), per call QFEN E D.15 NA
382
383 QE/DA Automated Call Gresting and Referances/Rates N&
384 Branding - Other - Initial/Subsedquent Load, per switch, par OCN OPEN $1,800.00 $1,800.00
385 Branding and Refarence/Rate Lack Up, per OS/DA call OPEN 3 0.03 NA
336 Branding - Facility Based - Inilial/Subsegquent Load
387 - Branding, per trunk group OFEN $800.00 $400.00

88 Rate Refarance - Initial Load, per state, per OCN QPEN $5,000.00

389 Rale Referlenoe - Subsequent Load, per state, per OCN OPEN NA $1,500.00
390
391 |Operator Services
392 Fully Automoated Gall Processing, per call QPEN $0.15 NA
393 Operatar Assisted Call Processing - All Typas (including Busy Line Yerlfy (BLY) OPEN
394 and Busy Ling Verification/intarrupt {BLVI} per work sesand OFPEN $0.03 NA NA
395
398 DA Listing Liscense
397 Opticn #1 Full File (all states inclusive) Non-Blllable Rai {no query charges)
398 - per listing for initial kyad QPEN NA § 0.040 NA
399 - per listing for subsequent updates QPEN NA, $ 0.060 NA
400 Oplion #2 Full File (ail states inclusive) Billable Rel
401 - per listing for initial load OFEN MA i 0.020 NA
402 - per listing for subsequent updates OPEN NA, [ 0.030 NA
403 - per usageiguery OPEN MNA 0.020 A
404 Option #3 Pick & Choose {by state) Non-billable Release (no query charges)
405 - per listing for initial load OFEN NA § 0.050 NA
406 - per listing for subseguent updates QOPEN NA E] 0.080 NA
407 Option #4 Pick & Choose state) Billable Release
408 - per listing fior initial load QOPEN NA 0.02¢ NA
408 - per listing for subssguent updates QPEN MA 0.030 NA
410 - per usagrlquery QPEN NA 0.020 MNA
411
412 JAncll sation {per ma: QPEN 0.03 N/A NIA
413 :
414 I5tructure A -P T [ Annually
415 Polas ($fattachimentye )* ## OPEN E 157
418 Per Faot Conduit Occupancy Fees # OPEN
A7 [ Full Duct {$HtT.Y OPEN § .76
418 [ Half Duct (§/fyn) OPEN [ 0.38
419 ication fee QOPEN 200.00
420 Unauthotized Attachment Fee % 500.00 |Per Pola
421 Unauthorized Occupancy Fee 3 50.00 | Per Conduit Fogt
422 |
423 "For [1} each one foot of usable space, or fraction thereol, occupied and (2) sach
424 additional one foot of space, or fraction thereof, rendered unusable by the attachment's presence
425
426 —i& Naote: All lpole and conduit license fess are far a pariod of one year from January 1 thru
427
428 |Emenrgency Number j BEE
429 911 Selective Router Interconnection
430 -Each DSO installed
431 -Analog Channel Interface EVGEOX 3 19.81 $ 456.18
432 AMVALI/SR and Database Managament
433 - Per 100 records, rounded up o nearest 100 9589X 3 3.83 $0.00

TBE - To be determined

NRO - Nonrecuring only

IC8 - Indivifaf Casa Basis

NA - Nel Applicable Page 5078




MICHIGAN BELL TELEPHONE COMPANY dfb/a ATT MICHIGAN

APPENDIX PRICING/ISP BOUND TRAFFIC
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IMICHIGAN - Ganeric Pricing Schadule 1/ AT&T RECURRING AT&T NON-RECURRING
Line | uUsoc Monthly Initial Additional
434 911 Selective Router Switch Adminiatration
435 -Per Selective Rouler
4386
437
438 End Office Local Termination
439 [Set up charge, per call USAGE § 0.000622
440 |Duration charge, per MO USAGE § 0.000521
441 Tandem Switching o 1 B
4421 "7 " [Setupcharge percall "’ USAGE § 7 0.000322
443 | Purabion charge, per MOU USAGE ~ [§ 0000337 B
444 Tandam Transport Termination ~— — 7~
445 [Set up charge, per call USAGE § 0.600077
446 |Duration charge, per MOU USAGE 5 0.600081
447 Tandam Transpoit Facility Mileage, per MOU per mie USAGE 5 0.000001
448
449 Rate for Presumed [5P-bound Treffic a3 per FGG 01-131 7.0007
450 |RESALE RESALE N3
451 BUSINESS) RECURRING NOMN-RECURRING
452 LOCAL EXCHANGE SERVICE
463 Busingss 1 Party RESALE 16.62% 16.62%
454 Business - Measured RESALE 16.82% 16.62%
456 Customer Operated Pay Talophone (COPT) RESALE 16.62% 16.62%
466
457 EXPANDED LOCAL CALLING
458 Interzane RESALE 16.62% 16.62%.
458
480 VERTICAL SERVICES
461 Anonymous Call Rejeetion RESALE 16.62% 16.62%
462 Repeat Dialing {Auto Redial) RESALE 16.62% 16.62%
463 Repeat Dialing-Per Use (Auto Rediat - Usage Sensitive) RESALE 16.62% 16.62%
464 Call Blocker RESALE 16.62%| 16.62%
465 Call Forwarding RESALE 16.62% 16.62%
466 Call Forwarding - Busy Line RESALE 16.62% 16.82%
457 Gall Forwarding - Busy Line/Don't Answer RESALE 16.82% 16.62%
468 Call Forwarding - Don’t Answer RESALE 16.62% 16.62%
468 Automatic CallBack [Call Return) RESALE 16.62% 16.62%
470 Automatic CallBack-Per Use (Call Return - Usage Sensitive) RESALE 16.62% 16.82%
471 Call Trage | RESALE 16.62% 16.62%
472 Call Waiting RESALE 16.62% 16.62%
473 Caller ID With Namse (Calling Name} RESALE 16.62% 16.62%
474 Caller iD (Calling Mumber} RESALE 16.62% 16.82%
475 MultiRing Sarvice -1 {Personalized Ring -1 Dependent Numbar) RESALE 16.62% 168.62%
478 MultiRing Service -2 (Parsonalized Ring - 2 Dapendant Numbers) RESALE 16.62% 16.62%
477 Remote Access to Call Forwarding (Grandfathered) RESALE 0% 0%
478 Selective Call Forwarding RESALE 0% 0%
479 Multi-Path Call Forwarding {Simultanaous Call Forwarding) RESALE 16.62% 6.62%
480 Remote Call Forwarding-Per Feature RESALE 16.68% 6.62%
481 RCF, Intarstate, Interexchanga RESALE 16.62% 6.62%
482 RCF, Intrasiate RESALE 16.82% 16.62%
483 RCF, Intersiate, Ini tional RESALE 16.62% 16.82%
484 RCF, Intrastate, Interexchange RESALE 16.62% 16.62%
485 RCF 1o 800| RESALE 16.62% 16.62%
486 RCF Additlonal RESALE 16.62% 16.82%
487 Speed Calling 8 RESALE 16.62% B.62%
488 Speed Calling 30 RESALE 16.62% 6.62%
489 Three Way Caliing RESALE 18.62% 6.62%
490 Call Scraening RESALE 16.62% 16.62%
491 Busy Line Transfer RESAL 16.62% 16.62%
402 Alternate Answar RESALE |  1662%[ ___1662%
493 Wessage Wailing - Tone RESALE 16.62% 16.62%
494 EssyCall | =~ N RESALE . 16.62% 16.62%
495 Prime Numbar Servica RESALE 16.62% 16.62%
496 AT&T Michigan Privacy Manager RESALE 16.62% 16.62%
497 Name and Number Delivery Service RESALE 18.62% 16.62%
498
499 DIB
500 [¥][a] RESALE 16.62% 18.62%
501
502 TRUNKS
503 Trunk RESALE 16 62% 16.82%
504
50 AlN
S0 Area Wide Networking RESALE 16.62% 16.62%
50 AT&T Michigan Switch Alternate Routing (ANSAR) RESALE 16.62% 16.62%
508 AT&T Michigan Customer Location Attermate Routing (ACLARY RESALE 18.62% 168.62%
509
510 OTHER |
511 Grandfathered Services RESALE 0.00% 0.00%
512 Promotions (Greater than 80 days) RESALE 16.62% 16.62%
513 TouchTone (Business) RESALE 16.62% 16.62%
514 TouchTone {Trunk) RESALE 16.62% 16.62%
515 900/6476 Call Blocking (900/976 Call Restriction) RESALE 0% 0%
518 976 (976 Information Delivery Sarvice) RESALE 0% 0%
517 Access Services (See Access Tariff) RESALE 0% 0%
518 Additional Divectory Listings RESALE 16.62% 16.62%
EE] Camier Disconnect Servica (Company Initiated Suspension Service) RESALE 0% 0%
520 Conneclion Services. REBALE 16.62% 16.62%

T8D - Ta be determined
NRQ - Nanracuming only
ICB - Individal Cage Basis
NA - Net Applicable
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Aug 22, 2006 ATT MICHIGAN/CENTURYTEL ACQUISITION, LLC D/B/A KMG TELECOM (1l
[MICHIGAN - Generic Pricing Scheduls ! AT&T RECURRING ATS&T NON-RECURRING
| Line - usoc Monthly Inifiaf _ Acidliional
51 Premise Servicas/Lineg Backer {(Maintenance of Servica Charges) RESALE 0% 0%
g%:j Shared Tenant Service RESALE 0% 0%
524 Data Sarvices
525 Gigabit Etharnet Metropolitan Area Network {GigaMAN ) RESALE 16.62% 16.62%
526 PBX Trunks RESALE 16.62% 16.82%
527 Mulit-Service Optical Networi (MON ) RESALE 16.62% 16.82%
528 QCn-PTP RESALE 16.62% 16.62%
529 ADTSE RESALE 16.62% 16.62%
530 D&8g RESALE 168.62% 16.62%
531 DS1 RESALE 16.62% 16.62%
532 Ds3 RESALE 16.62% 18.62%
533
534 ISDON
5 ISDN RESALE 16.62% 16.62%
53¢
5 DIRECTORY ASSISTANCE SERVICES
538 Directory Assistance Setvices RESALE 16.62% NA
539 Lotal Operator Assistance Service RESALE 16.82% NA,
540
EETH I National Directory Assistance (NDA), per calt _ OPEN $0.65 NA .
542 National Directory Assistance (RDA), per call OPEN $0.65 NA
843 ]  |Business Category Search (BCS) where applicable, per call OPEN %085 NA
544 Diractory Assi & Call Completion (DACC), per call OPEN $0.15 NA
545
546 Branding - Other - inftialfSubsequent Load, per switch, per OCN DPEN $1,800.00 $1,800.00
547 Branding and Reference/Rate Look Up, per OS/DA call OPEN 5 0.03 NA
546 Rate Referance - Initial Load, per stafe, par OCN GPEN $5,000.00
549 Rats Referance - Subsequent Load, per state, per QCN CPEN NA $1,500.00
560
55 TOLL
F: TOLL RESALE 16.62% 16.62%
55
554 OPTIONAL TOLL CALLING PLANS
555 Optional Toll Calling Plans RESALE 16.62% 16.62%
556
567 CENTREX [PLEXAR)
568 AT&T Michigan Cenirex Service ACS RESALE 16.62% 18.62%
£59 ATST Michigan Centrex Natwork Manager RESALE 6% 0%
580
561 PRIVATE LINE
562 Analog Private Lines RESALE 16.62% 16.62%
563 Private Line Channet Sarvices RESALE 16.62% 16.62%
54
585 RESIDENCE RESALE DISC
566 LOCAL EXCHANGE SERVICE RECURRING NON-RECLIR!
567 Life Line | RESALE 0%
568 IResidence 1 Party RESALE 16.62% 16.62%
589 Residance Msasurad RESALE 16.62% 16.62%
570
671 EXPANDED LOCAL CALLING
572 Interzone } RESALE 1B.62% 16.62%
573
6§74 VERTICAL SERVICES
575 Anonymous Calt Rejection RESALE 16.62% 16.62%
576 Repeat Dialing (Auto Redial) RESALE 16.62% 16.62%
577 Repeat Dialing -Per Use (Autg Redial - Usage Sensitive) RESALE 16.62% 16.62%
578 Call Blocker RESALE 16.62% 16.62%
579 Call Forwarding RESALE 16.62% 16.62%
580 Call Forwarding - Busy Line RESALE 16.62% 16.62%
581 Call Forwarding - Busy Line/Don't Answer RESALE 16.82% 16.62%
682 Call Forwarding - Don't Answer RESALE 16.62% 16.62%
583 Automatic Cali-Back (Call Return) RESALE 16.62% 16.62%
584 Automatic Call-Back Per Use {Call Retum - Usage Sensitive} RESALE 16.62% 16.62%
585 Call Trags | RESALE 16.62% 16.62%)
586 Call Waiting RESALE 16.62% 16.62%
587 Caller IT with Name (Calling Name} RESALE 16.62% 16.62%
588 Caller 1D {Calling Nurnber) RESALE 18.62% £.82%
589 Mutti-Ring Service - 1 (Personalized Ring- 1 dependent number} RESALE 16.62% 6.62%
590 Mutti-Ring Service - 2 (Personalized Ring - 2 dependsnt numbers - 1st dependent 4 RESALE 16.62% 6.62%
91 Priority Call RESALE 16.62% 16.62%
592 Ramote Access to Call Forwarding (GF) RESALE 0% 0%|
593 RCF, Interstate, Interexchange RESALE 16.62% 16.82%
594 RCF, Intrastate RESALE 16.62% 16.82%!
595 RCF, Interstate, Int tional RESALE 16.62% 16.62%
596 RCF, Intrastate, Interexchange RESALE 18.62% 16.62%
597 RCF to BOO] RESALE 16.62% 16.82%
£98 RCF Additional RESALE 16.62% 16.62%
£99 Selective Call Forwarding RESALE 186.62% 16.62%
800 Speed Calling 8 RESALE 16.62% 16.62%
601 Three Way Calling RESALE 16.62% 16.62%
802 Call Screening RESALE 16.62% 16.62%
603 Busy Line Transfer RESALE 16.62% 16.62%
804 Altemate Answer RESALE 16.62% 18.62%
605 Message Waiting - Tone RESALE 16.62% 16.62%
606 Easy Call RESALE 16.62% 16.62%

TED - To ba datermined
NRO - Noneaourming only
ICB - Individal Caze Basis
A - Not Applicable
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Aug 22,2006 ATT MICHIGANCENTURYTEL ACQUISITION, LLC DVB/A KMC TELECOM M
MICHIGAN - Ganeric Pricing Schedule /11 AT&T RECURRING ATET NON-RECURRING
Lina | USoC Monthly Initial Additional
607 AT&T Michigan Privacy Manager RESALE 186.62% 18.62%
ggg MName and Number Delivery Service RESALE 16.62% 16.62%
£10 ISDN
61t 1SDN RESALE 16.62% 16.62%
612
613 QOTHER
614 Grandfathered Services RESALE 0% 0%
615 Promations (Greater than 90 Days) RESALE 16.62% 16.62%
616 TouchTone] RESALE 16.62% 16.62%
617 Home Services Packages RESALE 16.62% 16.62%
618 900/978 Call Blocking (3007976 Call Restriction) RESALE 0% %
619 G756 {376 Informaltion Detivery Senvice) RESALE 0% 0%
620 Access Services (See Accass Tarf) RESALE 0% 0%
621 Additicnal Directory Listings RESALE 16.62% 16.62%
622 Carmisr Disconnact Saervica (Company Initiated Suspension Service) RESALE 0% 0%
523 Connaclion Services RESALE 16.62% 16.62%
624 Premise Services/Line Backer (Maintenance of Service Charges) RESALE 0% 0%
625 Shared Tenant Service RESALE 0% 0%
) Reatoral of Service Charge RESALE Tariff 20 Part 22 Seclion 2
627
628 TOLL
629 Toll RESALE 16.62% 16.62%
530
631 Electrenic Billing information Data {daily usage) RESALE $0.00
632 PEr Message
633
634 Line Ct tion Charga
835 Residence | RESALE Tarlff 20 Fari 22 Section 2
536 Busi RESALE [Tariff 20 Part 22 Saction 2
837 Service Order/Service Raquest Charge
638 Resldence RESALE Tariff 20 Part 22 Section 2
638 Busi RESALE Tarift 20 Pant 22 Section 2
840 Non-Electronic (Manual} Service Order Charge T
641 Residence RESALE Tariff 20 Part 22 Section 2
ag Business RESALE Tariff 20 Part 22 Section 2
644 [Notes
64/
645 | 12! |Does not apply to pre-axisting UNE-P Currently Combined Instailations,
64 131 _|Only applies to pre-existing UNE-P Migrations.
648 | 4/ |Applies anly onca per UNE-P Combination.
640 § 15 |Dows not apply to Special Access to UNE conversions.
650 ] /6! |Does not apply to new UNE-F installations,
651 | 7! |Doses net apply to new EEL instalati
652 | /3! |Does not apply to pre-axisting UNE-P Migrations.
653 | /8¢ [Pursuant to FCC Tariff #2, Section 4 effective from June 1, 2004 and shall cease hilling effective October 1, 2004,
654 | * The Parties acknowledge and agrae that the rates set forth are Interirn and subject to true-u; nding state established rates.
655
TBD - To be determined
MRC - Nonrecuring only
iCB - Individal Case Basis
NA - Not Applicabls Page 80f8
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

11

1.2
1.3

14

1.5

1.6

1.7

ATA&T Inc. {AT&T) means the holding company which owns the following ILECs: lllinois Bell Telephone
Company d/b/a AT&T lilinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada,
The Ohio Bell Telephone Company d/b/a AT&T Chio, Pacific Bell Telephone Company d/b/a AT&T
California, The Scuthem New England Telephone Company, Southwestern Bell Telephone, L.P. d/b/a
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, AT&T Texas and/or Wisconsin Bell, Inc.
dibia AT&T Wisconsin.

As used herein, AT&T MI means the applicable above listed ILEC doing business in Michigan.

As used herein, Collaborative Process shall mean the 0SS and performance measurement collaborative
process established pursuant to Michigan Public Service Commission {"MPSC"} Case number U11830.

As used herein, Remedy Plan shali mean the performance measurement remedy plan approved by the
MPSC in Case number U11830.

As used herein, Service Bureau Provider means a company which has been engaged by CLEC to actas
its agent for purposes of accessing AT&T-LEC's OSS application-to-application interfaces.

The performance measuremeants contained herein, notwithstanding any provisions in any other appendix in
this Agreement, are not intended to create, modify or otherwise affect parties’ rights and obligations with
respectto 0SS access. The existence of any particular performance measure, or the language describing
that measure, is not evidence that CLEC is entitied to any particular manner of access, nor is it evidence
that AT&T Miis limited to providing any particular manner of access. The parties’ rights and obligations to
such access are defined elsewhere, including the relevant laws, FCC and PUC decisions/reguiations,
tariffs, and within this interconnection agreement.

In addition to the exclusions described in the performance measures and Remedy Plan developed within
the Collaborative Process, and unless otherwise ordered by the MPSC, AT&T Mi shall not be obligated to
pay liquidated damages or assessments for noncompliance with a performance measurement to the extent
that such noncompliance was the result of delays or other problems resuiting from actions of a Setvice
Bureau Provider acting as CLEC's agent for connection to AT&T-LEC's 0SS, including Service Bureau
Provider provided processes, services, systems or connectivity.

RESULTS OF COLLABORATIVE PROCESS

21

22

The parties agree that the performance measurements, Remedy Plan and Business Rules developed under
the Collaborative Process, shall be incorporated, when finalized, into this Agreement by reference. The
parties agree to accept and abide by the Remedy Plan and Schedule, and the state-specific Business
Rules, including, without limitation, any AT&T MI obligation to pay remedies pursuant to the Remedy Plan
and Schedule which will be posted on AT&T's Internet website. AT&T MI agrees to post the Business
Rules on AT&T's Internet website in accordance with the final resolutions achieved in the Collaborative
Process.

The parties agree that performance measurements, Remedy Plan and Business Rules may be revised
through the Collaborative Process, and the parties agree to incorporate such changes that are voluntarily
agreed to by all parties to the Collaborative Process when finalized and on a going forward basis. In the
event a party disputes the adoption of a proposed revision from the Collaborative Process, the party
seeking such adoption may raise the issue with the state Commission for resolution. Until a final state
Commission order resolving the issue is effective, the parties agree to abide by the performance measures,
Remedy Plan and Business Rules adopted in the Collaborative Process. Each party reserves its rights,
notwithstanding anything to the contrary, to seek appropriate legal and/or equitable review and relief from
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such state Commission order, and compliance with and implementation of any such order shall not
represent voluntary agreement to pay liquidated damages nor a voluntary or negotiated agreement under
Section 252 of the Act or otherwise, and does not in any way constitute a waiver by such party of its
position with respect to such order, or of any rights and remedies it may have to seek review of such order
or otherwise contest the applicability of the performance measures and remedy plan.

2.3 Anypayment by AT&T Mi pursuant to the Remedy Plan may be by either direct payment (such as a check)
or by bill credit. If CLEC selects the direct payment option, CLEC shall submit the attached form. If CLEC
does not submit the attached form, any payment shall be by bill credit.
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AT&T - Michigan Performance Measurements Appendix
CLEC ldentification and Liquidated Damages Information Form

A complete and accurate CLEC Identification and Liquidated Damages Information Form is required fo be submitted
before any liquidated damages may be processed for the CLEC, in accordance with the AT&T ~ Michigan Performance
Measurement Appendix. Please refer tothe Appendix and the AT&T CLEC website for more information on Performance
Measurements and the Performance Remedy Plan. Submission of this form neither proves nor guarantees that
performance remedies are due to the CLEC.

Activity
|:\ New D Change

Identifying Information

CLEC Legal Name
Name in which the CLEC
does business

Federal Tax ID

ACNA Code | SPID Code (LNP Only) |
Liquidated Damages for
{Company Name)
Name (i different)

CLEC Information (Please provide the following payment information)
Check one of the following options:

[ ] Bill Credt [ ] Check |

Complete the additional payment information below for Check only:

Payee Name

Streat Address {mail to)
City / State / Zip Code
Contact Name .
Contact Phone

Fax or mail the completed form to the following location:

Fax - (314) 957-2595
Mail: Long Distance Compliance, 13075 Manchester Road, Des Peres, Mo. 63131

Implementation of liquidated damages calculations will begin in accordance with CLEC's Performance Measurement
Appendix. The person signing this form represents and warrants that the information provided on this form is complete
and accurate and that he/she is autharized by the CLEC identified an the form to provide such information. If Electronic
Funds Transfer (EFT) is desired instead of a check, contact your AT&T Account Manager to obtain the additional forms.

Signed by: Date:

Print Name:

Title;
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INTRODUCTION .
1.1 This Appendix sets forth the priéing terms and conditions only for the applicable AT&T Inc. (AT&T) owned

1.2

13

1.4

Incumbent Local Exchange Carrier ({LEC) identified in 1.3 below. The rate table included in this Appendix
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale),
Other and Reciprocal Compensation. These categories are for convenience only and shalt not be
construed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement,
including but net limited to the term “Lawful UNE," as that term is defined and used in this Agreement.

AT&T Inc. {AT&T) means the holding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephone Company d/b/a AT&T lliincis, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Beli Telephone Company dib/a AT&T Michigan, Nevada Bell Telephone Company df/a
ATA&T Nevada, The Ohic Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
d/b/a AT&T California, The Southern New England Telephone Company, Southwestern Bell Telephons,
L.P. d/bfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or
Wisconsin Bell, Inc. d/bfa AT&T Wisconsin.

ATET OHIOQ - As used herein, AT&T OHIQ means The Ohio Bell Telephone Company d/b/a AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission (*Commission-established Non-Interim Rate(s)”). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as “TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s} in an
order or docket that is established by the Commission or FCC to be generally applicabie to the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services (“Products or Services”) available under this Agreement {i.e. not an order or docket
relating only to a specific complaint or interconnection agreement arbitrafion), either Party may provide
written notice ("Rate Change Notice”) to the other Party, after the effective date of such order, that it
wishes for the modified Commission-established Non-Interim Rate{s), {“Modified Rate(s)") to replace and
supersede the Commission-astablished Non-Interim Rate(s} already set forth in this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s}, pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

14.1 Ifthe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and AT&T OHIO will issue any adjustments that are appropriate (e.g., billing of
additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the
Commission-established Non-Interim Rate(s} for the period after the effective date of the order, in
accordance herewith.
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1.4.2 In the event that neither Parly issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s} sef forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

14.3 Inthe event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-Interim Rate{s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

1.4.4 Inthe event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, sither Party may stilt give a
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties'
Agreement (the Agreement containing this Section 1.4} becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Parly shall be
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.4,

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of lilinois was amended to
add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and enacted into law ("lllinois Law"). The
llinois Law establishes a specific method for setting certain UNE rates in lllinois, mandates that the llinois
Commerce Commission (“ICC”) apply the method and determine the rates (“ICC Rates™}, and expressly
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T lllincis’ obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC’s promulgation of rates, terms and
conditions pursuant to the Hlincis Law. The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement {for the state of llinois only) as of the effective date of any such ICC order(s)
upon the written request of either Party {“Written Nofice"). As soon as practical following the Written Notice,
AT&T Hingis shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and
agree that no later than sixty {60) days from the Written Natice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T lllincis
will issue any adjustments, as needed (e.g., billing of additional charges, billing cradit adjustments}, to
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order(s) and to retroactively true-up the ICC Rates with the corresponding rates currently contained in
this Agreement (for the state of llinois only) for the period after the effective date of the applicable ICC
order(s), in accordance herewith.

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
(“Current Interim Rates™). Upon the effective date of a Commission Order establishing non-interim raies for
any rales, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days affer the effective date of such Commission order, provide written notice
(“Replacement Rate Notice™) to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) {“Replacement Rates”) to replace and supersede the Current Inferim Rate
counterpart(s} in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, AT&T OHIO will update CLEC's billing tables to replace
the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the Replacement
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Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect such
Replacement Rates and shall submit such amendment to the Commission for approval.

1.6.1 Ifthe Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and AT&T OHIO will issue
any adjustments that are appropriate (e.g., billing of additional charges, billing credit adjustments) to
retroactively true-up the Replacement Rates with the Current Interim Rates for the period after the
effective date of this Agreement, in accordance herewith.

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

16.3 Inthe eventthata Party issues a Rate Notice under this Section 1.6, but not within ninety (90} days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission}, and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the
effective date of such amendment.

1684 Inthe event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate{s} shall be effective as of the date the Parties’
Agresment (the Agreement containing this Section 1.6} becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.6.

Notice to Adopting CLECs

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecommunications carrier should adopt pravisions in the Agreement pursuant to Section 252(i) of
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become
effective between AT&T OHIO and the Adopting CLEC (i.e., following the date the Commission
approves or is deemed to have approved the Adopting CLEC's Section 252(j) adoption ("MFN
Effective Date™)) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting
CLEC to any refroactive application of any rates under this Agreement to any date prior to the MFN
Effective Date and any Adopting CLEC is foreclosed from making any such ctaim hersunder.

The following defines the zones found in this Appendix Pricing:

For Loops:
Access Area: Total Access Lines:
B See: Tariff 20, Part 4, Section 1, Sheets 1-47
C See: Tariff 20, Part 4, Section 1, Shesets 1-47
D See: Tariff 20, Part 4, Section 1, Sheets 1-47

ATAT QHIO's obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation,
Resale discounts, functions, facilities, products or services (“‘Products or Services”) under this Agreement
does not extend to Praducts or Services for which rates, terms and conditions are not contained in this
Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates,
terms and conditions contained in this Agreement, AT&T OHIO may reject the order. In the eventsuch an
order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR provisions set
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forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated
pursuantto such BFR provisions. Alternatively, if the Product or Service is available in a state commission
approved Agreementin the state in which the CLEC is seeking to order the Product or Service, the CLEC
may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or Service
into this Agreement, to the extent such Product or Service is still available at the time of the request. Inthe
event that CLEC orders, and AT&T OHIO provisions, a Product or Service to CLEC for which there are not
rates, terms and conditions in this Agreement, then CLEC understands and agrees that one of the following
will cecur:

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T
OHIO's applicable intrastate tariff(s) for the Product or Service or, to the extent there are no tariff
rates, terms or conditions available for the Product or Service in the applicabie state, then CLEC
shall pay for the Product or Service at AT&T OHIQ's current generic contract rate for the Product or
Service set forth in AT&T OHIO's applicable state-specific generic pricing schedule as published on
AT&T OHIO's CLEC website; or

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and
AT&T OHIO may, without further obligation, reject future orders and further provisioning of the
product or service until such time as applicable rates, terms and conditions are incorporated into this
Agreement as set forth in this Section 1.9.

1.8.3 AT&T OHIO's provisioning of orders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of AT&T OHIO's right to charge and collect payment
for such Products andfor Services.

Establishment of “TBD” Rates

1.10.1 When a rate, price or charge in this Agreement is noted as “To Be Determined” or "TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by AT&T OHIO for
that Product or Service and incorporated into AT&T OHIQ's current state-specific generic pricing
schedule as published on AT&T OHIO's CLEC website, that rate(s} (“Established Rate”) shall
automatically apply to the Product or Service provided under this Agreement back to the effective
date of this Agreement as to any orders CLEC submitted and AT&T OHIO provisioned for that
Product or Service without the need for any additional modification(s} to this Agreement or further
Commission action. AT&T QHIQ shall provide written notice to CLEC of the application of the rate,
price or charge that has been established, and the CLEC's billing tables will be updated to reflect
{and CLEC will be charged) the Established Rate, and the Established Rate will be deemed effective
between the Parties as of the effective date of the Agreement. The Parties shall negotiate a
conforming amendment which shall reflect the Established Rate to ensure that the Agreement
accurately reflects the specific Established Rate{s) that apply to such Product or Service pursuant to
this Section 1.10, and shall submit such Amendment to the state commission for approval. In
addition, as soon as is reasonably practicable after such Established Rate begins to apply, AT&T
OHIQ shall bill CLEC to reflect the application of the Established Rate retroactively to the effective
date of the Agreement between the Parties.

1.10.2 AT&T QHIO's provisioning of such orders for such Products or Services is expressly subject to this
Section 1.10 and in no way constitutes a waiver of AT&T OHIO's right to charge and coflect payment
for such Preducts and/or Services.

2. RECURRING CHARGES

2.1

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundied Network
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1}
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum
term for nen-monthly rated UNEs, if applicable, will be specified in the rate tabie included in this Appendix.
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection
Trunk Groups shall be in actual conversation seconds. The total conversation seconds over each individual
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next
whole rinute,

Where rates are distance sensitive, the mileage will be calculated on the airine distance involved between
the locations. To determine the rate to be billed AT&T OHIO will first compute the mileage using the V&H
coordinates method, as set forthin the National Exchange Carrier Association, inc. Tariff FCC No 4. When
the calculation results in a fraction of a mite, AT&T OHIO will round up to the next whole mile before
determining the mileage and applying rates.

NON-RECURRING CHARGES

3.1

3.2
33
34

3.5

36

37

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
*non-recurring charges”.

Nonrecurring Charges may be applicable for all five (5) categories of rates.
Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE.

For Resale, when a CLEC converts an End User currently receiving non-complex service from the ATS&T
OHIO network, without any changes to AT&T OHIO's network, the normal service order charges and/for
nonrecurring charges associated with said additions andfor changes will apply.

CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified in the applicable access tariffs. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC
to AT&T OHIO to process a request for installation, disconnection, rearrangement, changes to or record
orders for Lawful UNEs and Resale,

Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and efc.), are
billed as nonrecurting charges.

3.8 Time and Material charges (a.k.a. additional labor charges} are defined in the Pricing Tables.
BILLING
41  Forinformation regarding billing, non-payment, disconnects and dispute resclution, see the General Terms

and Conditions of this Agreement.
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TELEPHONE COMPANY d/bfa ATT OHIO ATT OHIQICENTURYTEL ACQUISITION, LLC DIB/A KMC TELECOM H
Sopt 5 2006
I Monthly -
Line JOHIO i - Ganeric Rate Sheets usoc Recurring Non-Recurring
2 | NETWORK ELEMENTS
3 |Loons
4 2-Wire Analag - Melro (Access Area B) UZHXB $ 9.46 See NRC pricas below
5 1 12-Wie Analog - Suburban (Access Area ©) _ UHXC IS 1252)  SeeNRC prices below |
6 2-Wire Analog - Rural (Access Area D) T TEell E 13.68 See NRC prices balow
7 2-Wire Ground Start, Analog - Metro {Accass Area B) 2IXB $ 8.61 Ses NRC prices balow
3 2-Wire Ground Start, Analog - Suburban (Access Area C) U2JXC $ 13.50 See NRC prices below
9 2-Wirg Ground Start, Analog - Rura! {Access Area D) U2MXD $ 14.72 See NRC prices below
10 2-Wire Ground Start, DID Business - Metro (Access Area B) U2Wxa $ 8.61 See NRC prices below
11 2-Wire Ground Start, D!D Business - Suburban {Access Area C) U2wxc $ 13.50 See NRC prices bolow
12 2-Wire Ground Start, DID Business - Rural {Access Area D) U2WXD $ 14.72 See NRC prices below
13 2-Wire COPTS Caoln - Meiro {Access Area B) U2CXB $ 8.67 See NRC prices below
14 2-Wire COPTS Coin - Suburban (Access Area C) U2CXC $ 13.78 See NRC prices balow
15 2-Wire COPTS Coin - Rural (Access Area D} UZCXD $ 14.99 See NRC pricas below
16 2-Wira EKL - Metro (Access Area B) LU2KXE $ 9.46 See NRC prices below
17 2-Wirg EKL - Suburban (Access Area C) U2KXC $ 17.15 See NRC prices below
18 2-Wire EKL - Rural (Access Area D) U2KXD $ 18.50 Sae NRC prices below
19 Conditioning for dB Loss See NRC pricas below
20 4-Wira Analog - Metro (Access Area B) U4HXB $ 17.75 See NRC prices below
21 4-Wire Analog - Suburban (Access AreaC) U4HXC $ 29.31 Ses NRC prices below
22 4-Wire Analog - Rural (Access Area D) wHxD  |$ 31.84 See MRC pricas below
23 2-Wire Digital - Metro (Access Area B) U20xXB $ 1048 Ses NRC prices below
24 2-Wire Digital - Suburban {Access Area C) 20XC $ 17.10 See NRC prices below
25 2-Wire Digitat - Rural (Access Area D) U2QXD & 18.96 See NRC prices below
26 DS1 - Matro {Access Area B) 4UXB $ 31.77
27 DS1 - Suburban (Access Area C) 4U1XC $ 46,79
28 D81 - Rural (Access Area D) 4U1XD § 50.38
29 DS3 - Matro (Access Area B) U4D3A $ 335.08
30 D53- Suburban {Acoess Area C) L4D38 $ 409.73
31 DS3 - Rural (Access Area D) Ua03c § 523.90
32 |DSL Capable Loops
33 2-Wira xDSL Loop
34 PSD #1 - 2-Wire xDSL Loop Access Area B- Metro 2SLAY § 9.46 Ses NRC prices below
35 P8D #1 - 2-Wire xDSL Loop Access Area C- Suburban 25LA2 8 12.52 See NRC prices below
36 PSD #1 - 2-Wire xDSL Loop Access Amea D- Ruyral 2SLA3 5 13.65 See NRC prices balow
37 [
38 PSD #2 - 2-Wire xDSL Loop Access Area B- Metro 2SLCH $ 9.46 See NRC prices below
39 PSD #2 - 2-Wire xDSL Loop Access Area C- Suburban 23LC2 § 12,52 Sea NRC prices below
40 PSD #2 - 2-Wire xDSE Loop Acoess Area D- Rural 28LC3 $ 13.65 See NRC prices helow
41 ‘ l
42 P30 #3 - 2-Wire xDSL Loop Access Area B- Mstro 25LB1 § 9.46 Sea NRC prices below -
43 PSD #3 - 2-Wire xDSL Loop Access Area C- Suburban 28LB2 3 12.52 See NRC prices below
44 PSD #3 - 2-Wire xDSL Loop Access Area [- Rural 25LR3 $ 13.65 See NRC prices below
45 |
46 - PSD #4 - 2-Wira xDSE Loop Access Area B- Metro 21 |§ 948  SesNRCoprices below |
47 PSID #4 - 2-Wire xDSL Loop Acoess Area G- Suburban 2502 |8 1252 $ee NRC prices below
48 PSD #4 - 2-Wire xDSI. Loop Access Area D- Rural 28LD3 $ 13.65 See NRC prices below
49 |
50 PSD #5 - 2-Wire xDSL Loop Access Area B- Metro UWRAI 4 9.46 See NRC prices below
51 PSD #5 - 2-Wire xDSL Loop Access Area C- Suburban UWRA2 5 12,52 Sea NRC prices bslow
52 PSD #5 - 2-Wire xDSL Loop Access Area D- Rural UWRA3 [ 13.65 See NRC prices below
53 |
54 PSD #7 - 2-Wire xD5L Loop Access Area B- Metro 25LF1 § 9.46 See NRC prices below
55 PSD #7 - 2-Wira x#DSL Loop Access Area G- Subufban 28LF2 1 1252 See NRC prices helow
58 - PSD #7 - 2-Wire xDSL Loop Access Area D- Rural 28LF3 b 13.85 See NRC prices below
57 4-Wire xDSL Loop ' - B
99 P50 #3 - 4-\Wire xDEL Loop Access Area B- Metra A3L11 % 171.75 See NRU prices below
59 PSD #3 - 4-Wire xDSL Loap Access Area C- Suburban 45L12 § 29.31 See NRC prices below
60 PSD #3 - 4-Wire xDSL Loop Access Area D- Rural 45L13 $ 31.81 Sea NRC prices balow
&1 IDSL Capable Loop
62 IDSL Loop Access Area B - Matra UYSFB ] 6.38 See NRC prices below
53 IDSL Loop Access Area © - Suburban UYEFC $ 49,34 Sea NRC prices balow
64 IDSL Loop Access Area D - Rural UYSFD § 10.79 See NRU prices below
65
65 |Loop Non-Recurring Charges
&7 Service Ordering - Per Order SEPUP NiA $ 16.02 hA
68 Service Ordering - Add/Change Par Order REAH9 NA $ 16.02 N/A
69 Line Connection - Per Loop SEPUC NIA $ 30.61 N/A
70 Line Connection - Add/Changse Fer Loop REAHS NA $ 30.61 A
TBD - To ba deternined
NRO - Nonreeyrming only
ICB - individual Case Basis
NA - Not Applicable Paga 1ofB
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TELEPHONE COMPANY dfbla ATT QHIO ATT OHIC/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM I
Sept 5, 2006
. Monthly -
Line JOHIO | - Generic Rate Shests Usoc Recurring Non-Recurring
71 |Loop Non-Recurring Cha D
72 [ D83 - Administrative NROOQY N/A 3 205.57 NIA
73 {us DS3 - Dasign & Central Office NRSO1 N/A $ 643.38 NIA
74 j##  |DS3 - Gustomer Connection NRS0O3 N/A $ 219.32 N/A
75 |
76 |Service Coordination fae per account, per CO. 0.49
7 |
78 |LsT
79 |## Line & Station Trensfer{L ST) parformed on CODSLAM Loop URCLD NIA $ 172,76
80 Line & Station Transler(LST) performed on Sub Loop URCLB NIA $ 183.03
B1
B2 JL i
83 ** |Loop Qualification Process - Mechanized MR8 NiA $0.00 N/A
a4 ** |Loop Qualification Process - Manyal NRBXU NFA $ 2250 N/A
a5

86 | ** Interim loop gualification rates ordered by the PUCD in Docket Nos. 96-222-TP-UNC and 00-1368-TP-,

.TA, on March 13, 2003 and shall ba subjact to

87 | retroactive true-up upon the astablishment of final rate(s) by the PUCO hack to the later

of: {1) March 13, 2003; (2) tha effactiva date of this Agreement;

88 | or (3) the effective clate of the Amendment incorporating this Pricing Schedule into the Agresment.

89

a0 itioning Options

94

52 DSL Generic Conditioning all PSD's > OKFT and < 17.5 KFT NRMNE N/A g 10.28 N/A
93 ™ DEL Generic Conditioning all PSD's > 17.5 KFT NRMNT N/A $ 66,10 N/A,
94

95 | DSL Conditloning Optlons - >12KFT and < 17.5KFT

96 Remaval of Repeater Qptions MRBEXV N/A $0.00) MNiA
r il Removal Bridged Tap Option NREXW N/A $0.00 A
9 ™ Removal of Load Cail NRBXZ NIA $0.00] N/A
99 I'*  DSL Conditioning Qptions - >17.5KFT in addition ta the rates for » 12KFT and <17.5KFT __

100 ™ Removal of Repeater Options NRBNL N/A $0.00 N/A
101 Removal Bridged Tap Dption NRBNK NIA $0.00 WA
102 ™ Removal of Load Cail NRBNJ N/A $0.00, A
103 =

104

105 I On March 13, 2003, the PUCO established the following interim, non-racurring loop conditioning rates which shall apply to each CLEC In OH who

106 {orderadiordars an xDSL capable loop, the HFPL and for the HFPCL, subject to retroactive frue-up upon the PUCO's establishment of final rates:

107 |For loops 17,500 feet in actual loop length or less: $10.28; and for loops greater than 17,500 feet in actual loop length: $66.10 (“Interim

108 |PUCO Rates"). However, due to necessary programming changes, these Interim PUCO Rates will not be Implemented in OH until in or

109 Jaround December 2003. When implemsnted, the Parties acknowladge and agree that the Intarim PUCO Rates shail autematically apply

110 Jto this Agremant and shall replace the loop conditioning rates set farth hersinabove sffective back to March 13, 2003 ("Rate Effectiva Date™);

111 [and shall apply on a prospective basis until the establishmant of final rata(s) by the PUCO. Upon the PUCO's establishment of final loop]

112 |rata(s), the Interim PUCO Rates shall be subject to retroactive trug-up with the PUCO final loop conditioning rate(s) back to the Rate Effactive

113 [Date.

114 |

115 |Remove All or Non-E ive Bridged Tap (RABT) - MMP

116 Removal of non-excessive bridged tap DSL loops >0Kf. And <17.5Kft. NRMRJ None § 245.00

117 Removal of All Bridged Tap DSL Loops 12KR. To 17.5K#, NRMRP None § 834.27

118 Removal of non-axcessive bridged iap DSL loops >17.5Kf DSL Loops - pe}  NRMRS Nane $ 245.00

119 Removal of Al Bridged Tap DSL loops >17.5KFL. - per slemsnt incrementa  NRMRM Nona § 245.00

120

121 |SUB-LOOP!

122 i ECS to SAl sub-loop

123 [ |2 Wire Analog - area B  PENDING | $ 1.77]  See NRC prices below
124 |t 2 Wire Analog - Area G PENDING | $ 1.72 See NRC prices below
126 e 2 Wire Analog - avea D PENDING | $ 1.68 See NRC prices below
126 i 4 Wire Analog - area B PENDING | % 3.55 See NRC prices below
127 I## 4 Wire Analog - aren C PENDING | % 3.45 See NRC prices below
128 |## 4 Wire Analog - area D PENDING | $ 3.37 See NRC prices below
129 [## 2 Wire DSL - area B PENDING | $ 1.77 Ses NRC prices below
130 l## 2 Wire DSL - area C PENDING | $ 1.70 See NRC prices balow
131 [## 2 Wire DSL - area D PENDING | $ 1.66 Ses NRC pricas below
132 |## 4 Wire DSL. - area B PENDING | § 3.54 Sea NRC prices below
133 tg 1 4Wire DSL - area C PENDING | $ 3.40 See NRC prices below
134 4 Wire DSL - area D - PENDING | $ 3.33 See NRC prices below
135 Ju# ECS to Terminal sub-loop

136 [ 2 Wire Analog - area B PENDING | $ 3.39 See NRC prices below
137 [ 2 Wire Analog - Area C PENDING | § 4.54 See NRC prices below
138 fu 2 Wire Analog - area D PENDING | § 5.83 See NRL prices below
139 jee 4 Wira Analog - area B PENDING |§ 6.78 Ses NRC prices balow
140 W 4 Wire Analog - area C PENDING | § 8.09 See NRC prices below
141 Ja 4 Wire Analog - area D PENDING | § 11,66 See NRC prices below

TBO - To be determined

NRQ - Nonrecumng only
ICB - Individual Case Basis
NA - Mot Applicable
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THE OHIO BELL APPENDIX PRICING - ISP-BOUND ONLY

TELEPHONE COMPANY dibla ATT OHIO ATT OHIVCENTURYTEL ACQUISITION, LLC C/B/A KMC TELECOM It
Sapt 5, 2006
Monthly -
LineJOHIO | - Generlc Rate Sheats usoc Racurring Non-Recurring
142 b 2 Wira DSL - area B PENDING |$ 329 See NRC pricas below
143 Jo 2 Wire DSL - area C PENDING |$ 4.52 See NRC prices below
144 Jun 2 Wirg DSL - area D FENDING [$ 5.81 See NRC prices below
145 | 4 Wire DSL - area B PENDING |$ B.77 See NRC prices below
145 Ji# 4 Wire DSL - area PENDING |3 9.04 See NRE prices below
147 fus 4 Wire DSL - area D PENDING |$ 11.62 See NRC pricas below
148 fu ECS to NID sub-loop
149 fa# 2 Wire Analog - area B PENDING | $ 6.03 See NRC prices below
150 [a 2 Wire Analog - Area C PEMDING |$ 7.29 See NRE prices below
151 J 2 Wire Analog - area D PENDING |$ 8.60 See NRC pricas balow
152 Ju 4 Wire Analog - area B PENDING [|$ 9.41 Sea NRC prices below
153 I## 4 Wire Analog - area & PENDING % 12.44 See NRC prices below
154 | 4 Wire Analog - area D PENDING [$ 15.12 See NRC prices below
155 [ 2 Wire DSL - area B PENDING | § 5.03 See NRC prices below
156 [ 2 Wire DSL-area C PENDING |$ 7.27 See NRC prices below
157 | 2 Wire DSL - area D PENDING | § 8.58 See NRC prices below
158 |a# 4 Wire DSL - area B PENDING | $ .41 See NRC prices below
159 4 4 Wire DSL - area C PENDING |§ 12.40 See NRC prices below
180 |1# 4 Wire DSL - area D PENDING | $ 15.08 See NRG prices below
161 [ SAl to Terminal sub-loop
162 [s 2 Wire Analog - area B PENDING |§ 2,08 Sea NRC prices below
163 i 2 Wire Analog - Area C PENDING | § 330 See NRC prices below
164 | 2 Wira Analog - area D PENDING | § 4.63 Sea NRC prices below
165 | 4 Wire Analog - area B PENDING |§ 4.16 See NRC pricas below
166 |# 4 Wire Analog - area G PENDING |3 6.59 See NRC prices below
167 |w 4 Wire Analog - area [ PENDING | % 0.27 $ee NRC prices below
168 Jast 2 Wire DSL - area B PENDING | § 207 Sea NRC prices balow
160 [ 2Wire DSL-area C PENDING | § 3.27 Sea NRG prices below
170 fie 2 Wira DSL - area D PENDING | % 461 See NRC prices below
171 | 4 Wire DSL - area B PENDING |5 4.15 Ses NRC prices below
172 |4 4 Wire DSL - area C PENDING | § §.55 See NRC pricas below
173 et |4 Wire DSL -area D PENDING |§ 9.23 Sea NRC prices below
174 [ SAl to NID sub-loop
175 [a#t 2 Wira Analog - area B PENDING | $ 4.72 See NRC prices balow
178 e 2 Wire Analog - Area C PENDING [$ 6.05 Sea NRC prices below
177 [ 2 Wirg Analog - area D PENDING |$ 7.4 Ses NRC prices balow
178 [# 4 Wire Analog - area B PENDING | $ 6.79 See NRC prices below
175 e 4 Wire Analog - area C ] _PENDING [§ 905 Sea NRC prices balow
180 [# 4 Wire Analog - arsa D T PENDING |§ 12.73 See NRC prices below
181 B# 2 Wire DSL - area B PENDING | § 4,71 Sae NRC prices balow
182 fut 2 Wire DSL -area G PENCING [$ 6.03 Sea NRC prices balow
183 J 2 Wire DSL - area D PENDING | § 7.39 See NRC prices below
184 [ 4 Wira DSL - area B PENDING | $ 6.78 See NRC prices helow
185 fest 4 Wire DSL -area G PENDING |8 0.1 Sea NRC prices balow
186 e 4 Wire DSL - area D PENDING [ 3 12.89 See NRC prices below
187 f#¢ |Terminal to NID subdcop
188 2 Wire Analog - arse B PENDING | $ 2.86 Ses NRG prices balow
189 fe |2 Wire Analog - Area C | PENDING _|§ 2.97 See NRC prices below
190 fen 2 Wire Analog - area D - 1 pEnDiNG |8 3.00 See NRC prices below
191 e 4 Wire Analog - area B PENDING [$ 2.78 Sea NRC prices balow
192 I## 4 Wire Analeg - area C PENDING | § 3.62 Ses NRC prices below
193 Ji 4 Wirs Analog - area D PENDING |§ 3.75 Sea NRC prices below
104 2 Wire DSL - area B PENDING [ § 2.86 Ses NRG prices balow
195 fue 2 Wire DSL - area C PENDING |3 297 See NRC prices below
196 I## 2 Wira DSL - area D PENDING | & 3.00 See NMRC prices below
197 4 Wire DSL-areaB PENDING [§ 2.78 Sea NRC prices balow
188 I## 4 Wire DSL - area C PENDING | § 3.62 BSee NRC prices below
199 fre 4 Wire DSL - area D PENDING |3 3.75 See NRC prices bslow
200 bt NID sub-loop elemert
201 I## 2 Wire Analog - area B PENDING H] 0.18 See NRC prices below
202 Yt 2 Wire Analog - Area C PENDING | § 0.18 See NRC prices below
203 ]## 2 Wire Analog ~ area D PENDING $ 0.18 See NRC prices below
204 Jis 4 Wire Analog - area B PENDING | § 0.35 See NRC prices below
208 bt 4 Wire Analog - area C PENDING $ 033 See NRC prices below
206 Ju# 4 Wire Analog - area D PENDING [ § 0.33 Sea NRC prices balow
207 Ji# 2 Wire DSL - area B PENDING [ § 0.18 Sea NRG prices below
208 Jun 2Wire DSL-area C PENDING | § 0.18 See NRC prices below
200 2 Wire DSL - area D PENDING [ & 0.18 Sea NRC prices balow
210 ]## 4 Wire DSL - area B PENDING § 0.356 Bee NRC prices below
211 Jo 4 Wire DSL - area C PENDING | § 0.33 See NRC prices below

TBD - Tu be delermined
NRO - Nonrecurring anly
ICB - Individual Case Basis

NA - Net Aplicatle Page 30F9
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APPENDIX PRICING - ISP-BOUND ONLY
ATT OHIQICENTURYTEL ACOUISITION, LLC D/B/A KMC TELECGM I

Sept 5, 2008
Monthly -
Line JOHIQ | - Generic Rate Sheets usoc Recurring Non-Recurring
212 |48 4 Wire DSL - area D PENDING | % 0.33 See NRC prices below
213 |#8 2 Wire ISDN Cormnpatible - area B PENDING | 3 0.18 See NRC pricea below
214 |## 2 Wire ISDN Compatible - area C PENDING 3 0.18 See NRC prices below
215 | 2 Wire ISDN Compatible - area D PENDING 1§ 0.18 See NRC prices below
216 l## 4 Wira DS1 Compatible - area B PENDING TBD See NRC prices below
217 |8 4 Wire D51 Gompatible - area G PENDING TBD See NRC prices below
218 I## 4 Wire DS1 Compatible - area D PENDING T80 Sea NRC pricea below
219 |#  |Sub-Loop Non-Recurring Charges
220 Ja# 2-Wire Analog Sub-Loop PEMNDING $ 217.57
221 4-Wire Analeg Sub-Loop PENDING 3 218.54
222 l## 2-Wite xDSL Digital Sub-Loop PENDING % 250.83
273 et 4-Wire xDSL Digital Sub-Loop PENDING $ 255.11
224 e 2-Wire ISDN Digital Sub-Loop PENDING 8 278.37
225 fu 4-Wire D31 Digltal Sub-Loop FPENDING 3§ 47027
236 p#  |Sub-Loop Service Order Charga
227 [ [Establish, per occasion PENDING $ 15.23
228 Sub-Loop Line Connaction Charge
220 f per occaslon PENDING 3 31.00
230
231 ICst Connects
232 2-Wire CXCT2 $ 0.15 NA
233 4-\Wire CXCT4 $ 0.29 NA
234 DS1LTH CXCOX $ 0.40 NA
235 DSILTI CXCax $ 0.70 NA
236 |## D$3 £.0. Cross-Connect te Collocation CXCBX $ 30.54 MNiA
237 | |
238 |Dadi T 0!
238 Interoffice Transport:
240 D31 Interoffice Mileage Termination - Per Point of Termination - All Zones CZ4X1-X3 |$ 14.79 A
241 Intercffice Mlleage - Par Mita - All Zones 1YZX1-X3 | § 1.64 NA
242 083 Interaffice Milsage Termination - Per Point of Termination - All Zones CZ4X1-X3 | § 127.75 Na
243 Interaffice Mileage - Par Mile - All Zones 1YZX1-X3 | § 21.61 HA
244 Interoffice Mileage Termination - Per Point of Termination - Al Zones CTAWI-W3 | § 127.75 NA
245 Interaffice Mileage - Per Mile - All Zones 1¥ZB1-B3 |$ 21.81 NA
246
| 247 |Muitiplexing
248 D51 to Volce Grade QMVX1-X3 | § 278.80 NA
249 DS3 to D51 | omax1-x3 |§ 37285 NA
250 [
251 |Dedicated Transpart [+
252 D31 CXCDX 3 040 NA
253 D53 CXCEX § 0.70 NA
254
255 [Dedicated Transoort Optional Features & Functlons
256 D& Clear Channel Capability - Par 1.544 Mbps Circuit Arranged CLYX1-X3 $ 402.28
257
258 Instaflation & Rearrangemant Charge:
| 259 D&1 Administration Charge - Per Order e __ORCMX NA $ 334.30
260 Design & Ceniral Office Connection Charge - Per Circuit NRBCL NA $ 624.17
281 Carrier Connection Charge - Per Order NRBBL NA $ 512,19
262 D33 Administration Charge - Per Order ORCMX NA § 209.28
263 Design & Central Office Connection Charge - Per Circuit NRBCL NA $ 663.29
264 Carrier Connection Charge -~ Per Onder NRBEL NA 5 51.77
265
| 266 |Dark Fiber
267 | Dark Fiber Interoffice
268 I## Dark Fibar Interoffice Temmination (Per Temination per Fiber) ULYCX $75.701 NA
2690 |k Dark Fiber Interoffice Mileaga {Par Fiber per Foot) ULNCF $0.00159 NA
270 | Drark Fiber Interoffice Cross Connect {Per Termination par Fiber) UKCJX $3.20 NA
271 Just Incuiry {Per Reguest)
272 |u# [Dark Fiber interoffice Transport - NRC NRSDE NA $290.65
273 |[##  |FIRM ORDER {Per Fiber Strand)
274 [ Administrative per Order
275 |5 Connact NRES1 NA $11.53
276 |4 Disconnect NRSH2 NA $10.21
277 | Connact NRBS52 NA $343.23
278 & Disconnect NRSH3 NA $00.87
278 |## Dark Fiber Interoffice Transport - NRC
280 Ju Connact NRES54 NA $414.95
281 Jus Disconnect NROHE NA $160.42

TBD - T be detemined
NRO - Nenrecurring only
IGB - Individual Case Basis
NA - Not Applicatle
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TELEPHONE COMPANY d/bfa ATT OHIO ATT OHIQICENTURNTEL ACQUISITION, LLC CYBIA KMC TELECOM kil
Hept 5, 2006
Monthly -
Line]JOHIO | - Generic: Rate Shests Usgc Recurring MNon-Recurring
282
283 |Routine Madifications
284 {Routine Modificatlens of Existing Facilities Charge N3RUE MA ICB
285 !
286 [LNP |
287 {~**Local Number Portability NSR $0.00 N/A
z2aa ++pyrayant o FCC Tariff #2, Section 4 effective from June 1, 2004 and shall cease bllling
289 affective October 1, 2004,
290 JMaintenance of Service Chargs VRP NA $ 71.00
2H
292 ER ]
203 [  |Directory Assistance
294 Directory Assistance, per call OPEN % 0.40 NA
295 National Direstory A e (NDA), per call OPEN $ 0.66 NA
206 Reversa Diractory Assistance (RDA), per call $ 0.65
2097 Business Category Search (BCS), per call OPEM § 0.65 NA
208 Directory Assistance Call Completion (DACC), per call OPEN % 0.15 NA
209
300 OSIDA Automated Call Greeting and References / Rates
301 e Branding - Other - Initial/Subsequent Load, per switch OPEN NA 3 1,800.00
302 prand and Reference/Rate Look Up, per OS/DA call OPEN $ 0.03 NA
303 i Branding - Facility Based - Initial/Subsequent Load
an4 Jus - Branding, per trunk group OPEN NA 3 800.00
305 [ Rate Reforence - Inillal Laad, per stats, per OGN DPEN NA § 500000
306 [ Rale Refarence - Subsequent Load, par state, per OCN OPEN NA 3 1,500.00
367
308 Qperator Servicas
309 Fully Automated Call Processing, per cal OFEN $ 0.15 NA
Operator Assisted Call Processing - All Typas {including Busy Line Verify [BL
310 and BLV/Emergency Interupt [BL\gffl]J. pa:r‘\’mn{( sen\:snclEI Y L QFEN ¥ 0.03 NA
n
312 JH DA Listing Liscense
313 b Option #1 Full Fite (all states inclusive) Non-Billable Rel {no query charges)
314 e - per fisting for initial load OPEN NA & 0.040
315 - per listing for subsequent updates OPEN NA § 0.080
316]## Qption #2 Full Fite (all states inclusive) Blllable Rel
317 e - per listing for initial foad OPEN HA % 0.020
318 |## ~ por listing for subsequent updates OPEN NA § 0.030
319 [ -perusage/query _OPEN ] NA 8 0.020 —
'Ea'zo—lw N " [Option #3 Pick & Choose {by state} Non-billable Release (no query charges)
321 l## -~ per listing for initial load OPEN NA § 0.050
322 e - per listing for subsequent updates OFEN NA $ 0.060
323 Jut Option #4 Pick & Choose {by state) Billable Ral
324 ]## -~ per listing for initial load OPEN NA $ 0.020
326 his - per listing for subsequent updates QPEN NA $ 0.030
326 fun - per usage/query OPEN NA $ 0.020
327
328 JAncillary Message Billing Compensation (Per Message) OPEN 3 0.03 NA
320 | . -
330 |Structure Access - Poles & Ducty Anaually
331 Poles ($/attachmentiyr.)" i QPEN § 236
332 Par Foot Conduit Occupancy Fees ##
333 Full Dugt (§/fUyr.) OPEN § 0.94
334 Haif Duct ($fyr) OPEN ] 0.47
335 Application fee OPEMN $ 200.00
336 Unauthorized Attachment Fee per Pole $ 6500.00
337 Unauthorized Occupancy Fea per Conduit Faot 3 50,00
338 J*Far (1) each one foot of usable space, or fraction thereof, occupied and (2) each
339 |additional ane foot of space, or fraction thereof, rendered unusable by the attachment's pregence.
340 |## Note: Al pole and condutt license fees are for a period of one year from January 1 thru December 34,
341 |effective January 1, 2005 and biitable semi-annually in advance in January and July of each year.
342 INTW rates will be communicated 10 CLEC no later than November 1st for the succeeding year
3] [ |
344 |Emergency Number Service Access
345 [911 Seleciive Router Interconnection
346 -Digital 081 Interface USAGE $ 336.44] % 750.98
347 -Each DSC Installed USAGE ~ NA $ 364.60 .
‘348 ~Analog Channet interface " TEVGIX 5 2872] 436.62

TBD - To be detemmined
NRO - Nenrecurring only
ICB - individual Case Basis
NA - Not Applicable
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TELEPHONE COMPANY d/b/a ATT OHIQ ATT OHIOICENTURYTEL ACQUISITION, LLC D/B/A KMC YELECOM It
Sept 5, 2008
Maonthly -
| Line |OHIO | - Generic Rate Sheets usoc Recurring Hon-Recurring
349 ANVALISR and Database Management .
350 - Per 100 records, rounded up to nearest 100 . 9589X 3 53 § 709.49
351 - Access Routing File (CD-ROM) USAGE 3 25.82
352 911 Selactive Router Switch Administration
353 -Per Selective Router USAGE 3 5.65] 3 2,645.15
354 |
355 lib MF
356 Lecal Termination
357 [Duration charge, per MOU usAace |s  o.003s00
358 Tandem Switching
358 [Ouration charge, per MOU usAGE IS coo0e23
360 Tandem Transport Termination, per MOU USAGE $  0.000146
361 Tandem Yransport Facility Mileage, par MOU per mile USAGE $  0.000006
362
363 Rate for Presumed ISP-Bound Traffic as per FCC 01-131 USAGE § 0.0007
364
365 Rate elements not included in TELRIC ordar
366 Par and only to the extent requited by PUCO 7/11/02 order in 96-922-TP-UNC and 00-1368-TP-ATA.”
367 |1 Does not apply to pre-existing UNE-P Migrations. This Non-Recurring Charge is the only NRC charged for New UNE-P Residential FOTS
368 Combinatlons. Par and only to the extent required by PUCD 7/11/02 order in 96-922-TP-UNC and 00-1368-TP-ATA application of rates
369 is interim and subject to ATAT Qhio reservation of rights pertaining to and subject to modification as a result of reconsideration,]
370 appaal, further PUCO action, or other change of law. The Partles also acknowledge and agres that the interim_rates set forth are
ar subject to trua-up or frue-down panding PUCO established rates.
372 |pesate DI Ts | piscounts
373 | NON-
BLUSINESS RECURRING | RECURRING
374 LOCAL EXCHAMGE SERVICE
375 Business 1 Party RESALE 20.20%] 20.29%,|
376 Business - Measured RESALE 20.29% 20.28%,|
It Customer Operated Pay Telsphone (COPT) RESALE 20.29%| 20.29%
378
379 EXPANDED LOCAL CALLING
380 Extended Area Service RESALE 20.29%; 20.29%|
381
382 VERTICAL SERVICES
383 Anonymous Call Rejection RESALE 20.29%] 20.28%)
384 Repeat Dialing (Auto Redisl) RESALE 20.20% 20.29%
385 Repeat Dialing-Per Use {Auto Redial - Usags Sensitiva) RESALE 20.29%; 20.28%
366 Call Blocker RESALE 20.20% 20.20%|
387 Call Forwarding RESALE 20.28%] 20.29%|
368 Call Forwarding - Busy Line RESALE 20.29%; 20.29%)
389 Call Forwarding - Busy Line/Qon't Answar RESALE 20.28%; 20.28%)
380 Call Forwarding - Donr't Answer RESALE 20.28% 20.20%,|
391 Automatic CallBack {Call Return) RESALE 20.29% 20.29%|
382 Automatic CaliBack-Per Use (Call Return - Usage Sensitiva) RESALE 20.20%] 20.20%|
393 Call Trace | RESALE 20.20% 20.28%,
304 Call Waiting RESALE 20.29% 20.29%
385 Caller ID WithName (Calling Name) RESALE 20.29%) 2{.20%,
396 Caller ID {Calting Number) RESALE 20.20%| 20.29%,
ki MultiRing Service -1 {Persanalized Ring -1 Dependent Number) RESALE 20.29% 20.29%
398 MultiRing Servica -2 (Personalized Ring - 2 Dependent Numbers) RESALE 20.29%) 20.20%
309 Remate Access to Call Forwarding (Grandfathered) RESALE 0.00%| 0.00%
400 Selective Call Forwarding RESALE 0.00%, 0.00%)
401 Multi-Path Call Forwarding (Simultaneous Cali Forwarding) RESALE 20.29%) 20.28%
402 Remoate Call Forwarding-Fer Feature RESALE 20.28%) 20.29%
403 RCF, Interstate, interexchange RESALE 20.29%) 20.29%)|
404 RCF, Intrastate RESALE 20.29%) 20.20%
405 RCF, Interstate, Internatianal RESALE 20.28% 20.29%|
406 RCF, Intrastate, Interexchange RESALE 20.29%) 20.29%)
407 RCF to 800 RESALE 20.29%) 20.29%|
408 RCF Additional RESALE 20.29% 20.29%
409 Speed Calling § RESALE 20.29% 20,29%,
410 Speed Calling 30 RESALE 20.29% 20.29%
411 Three Way Callling RESALE 20.29% 20.29%|
412 Call Screening RESALE 20.29% 20.29%,
413 Busy Line Transfer RESALE 20.29% 20.29%
414 Alternate Answer RESALE 20.29% 20.29%
415 Message Waiting - Tone RESALE 20.29% 20.28%
418 Easy Call { RESALE 20.29% 20.29%
417 Prime Number Service RESALE 20.29% 200.29%,

TBD - To be determined

HRO - Nonracurring only

ICB - Individual Case Bagis

NA - Not Applicable Pago 678




THE OHIO BELL
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APPENDEX PRICING - ISP-BOUND ONLY
ATT GHIOICENTURYTEL ACQUISITION, LLC D//A KMC TELECCM IIl

Sept 5, 2006
Monthly -

Line JOHIO | - Genaric Rate Sheets Usec Recurring Non-Recurring
418 AT&T Ohio Privacy Manager RESALE 20.29%| 20.29%)
419 MName and Number Delivary Service RESALE 20.249%| 20.29%
420

421 DID

422 DID RESALE 20.29%| 20.28%
423

424 TRUNKS

425 Trunk RESALE 20.298% 2)_20%;
426

427 AlN

428 Area Wide Networking RESALE 20.29% 20.28%;
429 Emergancy Referral M 0@ Service (Disaster Routing Senrvice) RESALE 20.28% 20.28%,
430 ATAT Chio Switch Alternate Routing (ANSAR) RESALE 20.29%] 20.28%
431 AT&T Chio Customer Location Altemate Routing {(ACLAR) RESALE 20.29%) 20.29%|
432

433 OTHER

434 Grandfatherad Sarvices RESALE 0.00%)| 0.00%
435 Promations (Greater than 90 days) RESALE 20.29%) 20.29%.
436 TouchTone (Business) RESALE 2020%] 20.28%|
437 TouchTone (Trunk) RESALE 20.29% 20.29%)
438

439 Data Services

440 Gigabit Ethernst Metropolitan Area Network {GlgaMAN } RESALE 20.29%; 20.20%
441 PBX Trunks RESALE 20.29%] 20.28%
442 Mulit-Servica Optical Network (MON } RESALE 2029% 20.28%,|
443 QOCn-PTP RESALE 20.29%] 20.29%
444 ADTS-E RESALE 20.29%] 20.28%
445 D80 RESALE 20.29%; 20,29%,
446 0s1 RESALE 20.29%; 20.209%,|
447 DS3 RESALE 20.29%) 20,29%
448

449 ISDN

450 150N RESALE 20.20% 20.29%)
451

452 DIRECTORY ASSISTANCE | OPERATOR SERVICES

453 Local Operator Agslstance Service RESALE 20.29%| NA,

454 Local Dirgctory Assistance RESALE 20.29%| NA

455

456 National Directory Assistance (NDA), per cail OPEN [§ 0.65 NA

457 Raverse Directory Assisiance (RDA)}, per call 5 0.65

458 Busi Category Search {BCS), per call OPEN $ 0.65 NA

458 Directory Assisiance Call Completion (DACC), per call OPEN $ 0.15 NA

460

461 OS5/DA Automated Call Greeting and References / Rates

462 Branding - Other - Initial/Subsequent Load, per switch NA § 1,800.00
463 Branding and Reference/Rata Look Up, per OS/DA call $ 0.03

464 Rate Referance - initial Load, per state, per OCN NA 5 500000

E:AN Rate Refarence - Subsequent Load, per state, per OCN _ 1 NA 180000 0

466

467 TOLL

468 TOLL RESALE 20.29% 20.29%
468

470 OPTIONAL TOLL CALLING PLANS

471 Optional Toll Calling Plana RESALE 20.29% 20.29%
472 |

473 CENTREX (PLEXAR)

474 CENTREX AGS RESALE 20.20% 20.20%
475 CENTRE)C'ACS ATS&T Chio CENTREX Network Manager RESALE 0.00% 0.00%
476

477 PRIVATE LINE

478 Analog Private Lines RESALE 20.29% 20.29%
478 Private Line Channel Services RESALE 20.29% 20.29%
480

481 RESALE

|REsIDENCE DISCOUNTS
482 NON-
LOCAL EXCHANGE SERVICE RECURRING URRING

483 Life Line ‘ RESALE 0.00% 0.00%
484 Residence 1 Party RESALE 20.29% 20.29%
485 Residence Measured RESALE 20.29%) 20.29%
TBD - To be deteminad

NRG - Nonrecurring only

ICB - Individual Case Basis

NA - Not Applicable Page 7ol 9
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TELEPHONE COMPANY dhia ATT OHIO ATT OHIKNCENTURYTEL. ACQUISITION, LLG D/B/A KMC TELECOM (11
Sapt 5, 2006
I Monthly -
LineJOHIO | - Generic Rate Sheets usoc Recurring Non-Racurring
486
487 EXPANDED LOCAL CALLING
488 Extended Area Service RESALE 20.29% 20.26%
489
480 VERTICAL SERVICES
491 Anonymous Cali Rejection RESALE 20.28%)| 20.28%
492 Repeat Dialing (Auto Redial} RESALE 20.29%} 20.29%
493 Repeat Diating -Per Use {Auto Redial - Usage Sensitive) RESALE 20.29% 20.20%
484 Call Blocker RESALE 20.29%] 20.28%
495 Call Forwarding RESALE 20.29% 20.29%|
496 Call Forwarding - Busy Line RESALE 20.20%; 20.29%
497 Call Forwarding - Busy Line/Don’t Answer RESALE 20.20%] 20.20%
495 Call Forwarding - Don't Answer RESALE 20.29% 20.28%,|
499 Automatic Call-Back (Call Return) RESALE 20.29%j 20.29%)|
500 Automatic Call-Back Per Use (Call Return - Usage Sensitive) RESALE 20.208% 20.20%)
501 Call Trace 1 RESALE 20.29%, 20.20%,|
502 Call Waiting RESALE 20.28%] 20.29%|
503 Caiter 1D with Name (Calling Name) RESALE 20.29% 20.29%|
504 Caller ID (Calling Mumber) RESALE 20.29%) 20.29%,|
505 Multi-Ring Service - 1 (Personalized Ring- 1 dependsnt number) RESALE 20.29% 20.28%)
506 Muitl-RIng Service - 2 {Personalized Ring - 2 dependent numbers - 1st dependent aum| RESALE 20.29% 20.28%
507 Remote Access to Call Forwarding (GF) RESALE 0.00%; 0.00%|
608 RCF, Interstate, Interaxchangs RESALE 20.28%)| 20.29%,
508 RCF, Intrastate RESALE 20.29%} 20.29%
510 RCF, Interstate, International RESALE 20.20%) 20.20%)
511 RCF, Intrastate, Interaxchange RESALE 20.29%| 20.29%
512 RCF 1o 800 RESALE 20.29%} 20.29%|
513 RCF Additional RESALE 20.20% 20.20%)
514 Selective Call Forwarding RESALE 20.29%) 20.29%
515 Speed Calling 8 RESALE 20.29% 20.28%)|
518 Three Way Calling RESALE 20.28% 20.20%)
517 Call Screening RESALE 20.29%} 20.29%
518 Busy Line Transfer RESALE 20.29%] 20.29%)
519 Alternate Answer RESALE 20.28%) 20.29%)|
520 Message Waiting - Tone RESALE 20.29%| 20.29%,|
521 Easy Call | RESALE 20.29% 20.29%
522 AT&T Ohic Privacy Manager RESALE 20.29%)| 20.20%)|
523 Name and Number Delivary Service | REsALE 20.29%| 20.29%
524 T
525 ISDN . .
526 ISDN RESALE 20.29% 20.29%
527
528 OTHER
529
530 Grandfathered Services RESALE 0.00% 0.00%)
531 Promotions (Greater than 80 Days) RESALE 20.28%; 20.29%|
532 TouchTone RESALE 20.29%] 20.29%)
533 Home Services Packages RESALE 2029 20.29%|
534
535 TOLL
536
537 Cusiom and Dedicated 800 Service (Home 800) RESALE 20.29% 20.29%
538 IntralLATA MTS RESALE 20.29% 20.29%)
539 9004978 Call Blocking (900v/976 Call Restriction) RESALE 20.29%] 20.29%)
540 976 (976 Information Delivery Service) RESALE 20.29% 20.29%
541 Access Services (See Access Tariff) RESALE 0%) 0%
842 Additional Diractory Listings RESALE 20.29% 20.29%
543 Carrier Disconnect Service {Company Initizled Suspenslon Service) RESALE 20.29% 20.29%
544 Connection Services RESALE 20.29% 20.28%
545 Premise Services/Ling Backer (Maintenance of Service Charges) RESALE 0%j 0%,
946 Shared Tenant Service RESALE 0%} 0%
547 Toll Restriction RESALE 20.29% 20.29%
545 Restoral of Service Charga RESALE 0%) 0%
549
550 |Elsctronic Billing Information Data (daily uvsage) RESALE $0.00
551 | per message
5§62
553 |Local disconnect Report (LDR)
554 | Per WTN RESALE $0.00
555 \

TBD - Tor he determined
NRQ - Nenrecurring only

ICB - individual Cage Basis

A - Not Applicable
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ATT OHIKNCENTURYTEL AGOUISITION, LLC DVB/A KMC TELECOM Il

Sept §, 2008
Monthly -

Ling JOHID | - Generic Rate Sheets usoc Recurring Non-Recurring
556 JLine Connection Charge
557 IComptex (Residence) RESALE 20.29%
558 |Complex (Business) RESALE 20.29%
5569 {Simpla {Residence) RESALE 20.29%
560 ESimple {Business) RESALE 20.29%
561
562 |Sarvice Ordar/Service Request Charge
563 JComplex (Residence) RESALE 20.29%
5684 JComplex (Business) RESALE 20.29%
565 |Simple {Residence) RESALE 20.29%
566 |Simple {Business) RESALE 20.26%
567 |
568 |Non-Electronic (Manual) Service Order Charge
569 [Complex (Reskience) RESALE §0.02
570 JComplex (Business) RESALE $9.02)
571 ISimple (Residence) RESALE $9.02
572 Isimple (Business) | RESALE $0.02]

TBO - To be determined
MRQO - Nonracurring oaiy
ICB - Individual Case Basis
NA - Not Applicable
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

1.1

1.2

13

14

1.5

16

1.7

18

This Appendix sets forth the measurements, if met by the applicable AT&T Inc. (AT&T) owned Incumbent
Local Exchange Carrier {ILEC), that would be deemed sufficient to demonstrate the provision of non-
discriminatory access to AT&T OHIO's (as the case may be) Operations Support Systems {OSS) and each
of the five recognized OSS functions {Pre-Ordering, Ordering, Provisioning, Maintenance and Repair, and
Billing).

AT&T Inc. {AT&T) means the holding company which directly or indirectly owns the following ILECs: lllincis
Bell Telephone Company d/bfa AT&T lilincis, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company dfb/a AT&T Michigan, Nevada Bell Telephone Company dit/a
AT&T Nevada, The Ohic Bell Telephone Company dfbfa AT&T Ohio, Pacific Belt Telephone Company
d/bfa AT&T California, The Southern New England Telephone Company, Southwestemn Bell Telephone,
L.P. dfb/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or
Wisconsin Bell, Inc. dfbfa ATAT Wisconsin,

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Chio,
the applicable AT&T-owned ILEC doing business in Chio.

As used herein, Service Bureau Provider means a company which has been engaged by a Competitive
Local Exchange Carrier (CLEC) to act as its agent for purposes of accessing AT&T-owned ILEC’s OSS
application-to-application interfaces.

As used herein, in Ohio, Merger Conditions shall mean those conditions related to the AT&T/Ameritech
merger ordered under the Public Utility Commission of Ohio Stipulation And Recommendation Case
number 98-1082-TP-AMT.

As used herein, Collaborative Process shall mean the performance measurement collaborative process
established pursuant to the Merger Conditions.

The performance measurements contained herein, notwithstanding any provisions in any other appendix in
this Agreement, are not intended to create, modify or otherwise affect any party’s rights and obligations.
Neither the existence of any particular performance measure, nor the language describing that measure,
shall constitute evidence that any CLEC is entitled to any particular manner of access, nor is it evidence
that AT&T OHIO is limited in the manner by which it may provide any particular manner of access. The
parties agree that each and every of the CLEC's rights and obligations to such access are defined other
than in this Appendix, such as, for example, relevant laws, FCC and state commission
decisionsfregulations, tariffs, and the interconnection agreement to which this Appendix is attached.

The measurement data herein shall be collected, reported and used to calculate Remedy Payments or
penalties on a per CLEC operating entity basis. The results of multiple CLEC affiliates shall not be
combined for any purpese under this Appendix.

RESULTS OF COLLABORATIVE PROCESS

2.1

22

The parties agree that the performance measurements, remedy plans and Business Rules as set forth in
the Merger Conditions and developed under the Collaborative Process, shall be incorporated, when
finalized, into this Agreement by reference. The parties agree to accept and abide by the Performance
Measurement Remedy Plan and Schedule, and the state-specific Business Rules, as posted on AT&T's
Internet website.

The parties agree that performance measurements, remedies and Business Rules may be revised through
the Collaborative Process, and the parties agree to incorporate such changes that are voluntarily agreed to
by all parties to the Collaborative Process when finalized. In the event a party disputes the adoption of a
proposed revision from the Collaborative Process, the party seeking such adoption may raise the issue with
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the state Commission for resolution. Until a final state Commission order resolving the issue is effective, the
parties agree to abide by the performance measures, remedy plans and Business Rules implemented by
AT&T in response to the Collaborative Process as then posted on AT&T's internet website. Each party
reserves its rights, notwithstanding anything to the confrary, to seek appropriate legal and/or equitable
review and relief from such state Commission order, and compliance with and implementation of any such
order shall not represent a voluntary or negotiated agreement under Section 252 of the Act or otherwise,
and does not in any way consfitute a waiver by such party of its position with respect to such order, or of
any rights and remedies it may have to seek review of such order or otherwise contest the applicability of
the performance measures and remedy plan.

In addition to the exclusions described in the performance measures and remedy plans developed within
the Collaborative Process, AT&T OHIO shall not be obligated to pay Remedy Payments for noncompliance
with a performance measurement fo the extent that such noncompliance was the resuit of delays or other
problems resuiting from actions of a Service Provider Bureau Provider acting as CLEC’s agent for
connection to AT&T-owned ILEC's 0SS, including Service Bureau Provider provided processes, services,
systems or connectivity,
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INTRODUCTION
1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. {AT&T) owned

12

13

14

Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appendix
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale),
Other and Reciprocal Compensation. These categories are for convenience only and shall not be
construed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement,
including but not limited to the term “Lawful UNE,” as that term is defined and used in this Agreement.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: llinois
Bell Telephone Company dftya AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company d/bla
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company
dibfa AT&T California, The Southern New England Telephone Company d/bfa AT&T Connacticut,
Southwestem Bell Telephone, L.P. dfbfa AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oldahoma
andfor AT&T Texas andfor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

ATET WISCONSIN - As used herein, ATST WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin.

Replacement of Non-Interim Rates

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established
by the Commission (“Commission-established Non-Interim Rate(s)"). All rates included in this Agreement
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or
as “TBD” (To Be Determined) shall be considered Commission-established Non-Interim Rates. [f, during
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s}) in an
order or docket that is established by the Commission or FCC to be generally applicable io the
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or
products or services (“Products or Services™) available under this Agreement (i.e. not an order or docket
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide
written notice ("Rate Change Natice™} to the other Party, after the effective date of such order, that it
wishes for the modified Commission-established Non-Interim Rate{s), (“Modified Rate(s)") to replace and
supersede the Commission-established Non-Interim Rate(s} already set forth in this Agreement. Following
such Rate Change Notice by either Party, and without the need for any formal amendment or further
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3,
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shail submit such
Amendment to the state commission for approval. [n addition, as soon as is reasonably practicable after
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to
reflect that the Modified Rate(s) became effective between the Parties as provided below:

14.1 Ifthe Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective
date of the order, and AT&T WISCONSIN will issue any adjustments that are appropriate (e.g.,
billing of additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s)
with the Commission-established Non-Interim Rate{s} for the period after the effective date of the
order, in accordance herewith.
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1.4.2 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an
order, the Commission-established Non-Interim Rate(s} set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

14.3 Inthe event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety
{90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the state commission), and shall apply, upon the amendment
effective date, on a prospective basis enly. Further, the Party shall be foreclosed from replacing or
otherwise superseding the Commission-established Non-interim Rate(s) with the Modified Rate(s)
for any period prior to the effective date of such amendment.

1.4.4 Inthe event the terms and conditions of this Section 1.4 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Rate Change Nofice, and the Modified Rate(s) shall be effective as of the date the Parties’
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or ctherwise superseding the Commission-established Non-Interim Rate(s)
with the Modified Rate{s} for any period prior to the effective date of the Agreement containing this
Section 1.4,

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Hlincis was amended to
add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and enacted into law {"lllinois Law"). The
llincis Law establishes a specific method for setting certain UNE rates in lllinois, mandates that the llinois
Commerce Commission (*ICC") apply the method and determine the rates (“ICC Rates”), and expressly
deems all interconnection agreemsnts to be amended to contain the ICC Rates immediately upon the ICC's
announcement of such adjusted rates, without further action. The Parties understand and agree that the
rates in the attached Pricing Schedule are based upon AT&T Illinois’ obligations under FCC rules and
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and
conditions pursuant to the llinois Law, The Parties understand and agree that the ICC Rates shall
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently
contained in this Agreement (for the state of lllincis only) as of the effective date of any such ICC order(s}
upon the written request of either Party ("Written Notice™). As soon as practical following the Written Notice,
AT&T lllinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and
agree that no later than sixty (60} days from the Written Notice, the Parties will execute a conforming
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T lllinois
will issue any adjustments, as needed (e.9., billing of additional charges, billing credit adjustments), to
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable
ICC order(s) and to retroactively true-up the ICC Rates with the comesponding rates currently contained in
this Agreement (for the state of lllinois only)} for the period after the effective date of the applicable ICC
order(s}, in accordance herewith.

Replacement of Interim Rates

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
{“Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may,
within ninety (90) days after the effective date of such Commission order, provide written notice
{(“Replacement Rate Notice™) to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) (“Replacement Rates”) to replace and supersede the Current Interim Rate
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any
formal amendment or further Commission action, AT&T WISCONSIN will update CLEC's billing tables to
replace the Current Interim Rates with their Replacement Rate(s} counterpart(s}, as specified in the
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Replacement Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect
such Replacement Rates and shalt submit such amendment to the Commission for approval,

1.6.1 Ifthe Replacement Rate Notice is given within 90 days after the effective date of such order, then
the Replacement Rate(s) shall apply as of the effective date of the order and AT&T WISCONSIN will
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for the
period after the effective date of this Agreement, in accordance herewith.

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the
issuance of that order.

1.8.3 Inthe event that a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between
the Parties as of the date the amendment incorporating such Replacement Rate{s) inta the
Agreement is effective between the Parties (following the date the amendment is approved or is
deemed to have been approved by the Commission), and shall apply, upon the amendment effective
date, on a prospective basis only. Further, the Party shall be foraclosed from replacing or otherwise
superseding the Current Interim Rate(s) with the Replacement Rate(s} for any period prior to the
effective date of such amendment.

164 Inthe event the terms and conditions of this Section 1.6 was not part of an approved and effective
agreement between the Parties at the time the order became effective, either Party may still give a
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of the date the Parties’
Agreement {the Agreement containing this Section 1.6} becomes effective (following the date the
Agreement is approved or deemed to have been approved by the Commission) and shall apply,
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this
Section 1.6.

Notice to Adopting CLECs

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(j) of
the Act ("Adopting CLEC”), the Adopting CLEC would only be enfitied to the non-interim and/or
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become
effective between AT&T WISCONSIN and the Adopting CLEC (ie., following the date the
Commission approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption
(“MFN Effective Date")} and on a prospective basis only. Nething in this Agreement shall entitle an
Adopting CLEC to any retroactive application of any rates under this Agreement to any date prior to
the MFN Effective Date and any Adopting CLEC is foreclosed from making any such claim
hereunder.

The following defines the zones found in this Appendix Pricing:

For Loops:

Access Area: Total Access Lines:
A . See: Tariff 20, Part 4, Section 2, Sheet 2
B Sea: Tariff 20, Part 4, Section 2, Sheet 2
C See: Tariff 20, Part 4, Section 2, Sheet 2

AT&T WISCONSIN's obligation to provide Interconnection, Lawful Unbundled Network Elements,
Collocation, Resale discounts, functions, facilities, products or services (“Products o Services") under this
Agreement does not extend to Products or Services for which rates, terms and conditions are not contained
in this Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not
rates, terms and conditions contained in this Agreement, AT&T WISCONSIN may reject the order. In the
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event such an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR
provisions set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will
be evaluated pursuant to such BFR provisions. Alternatively, if the Product or Service is available in a state
commission approved Agreement in the state in which the CLEC is seeking to order the Product or Service,
the CLEC may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or
Service into this Agreement, to the extent such Product or Service is still available at the time of the
request. Inthe event that CLEC orders, and AT&T WISCONSIN provisions, a Product or Service to CLEC
for which there are not rates, terms and conditions in this Agreement, then CLEC understands and agrees
that one of the following will occur:

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T
WISCONSIN's applicable intrastate tariff{s) for the Product or Service or, to the extent there are no
tariff rates, terms or conditions available for the Product or Service in the applicable state, then
CLEC shall pay for the Product or Service at AT&T WISCONSIN's current generic contract rate for
the Product or Service set forth in AT&T WISCONSIN's applicable state-specific generic pricing
schedule as published on ATST WISCONSIN's CLEC website; or

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and
ATAT WISCONSIN may, without further obligation, reject future orders and further provisioning of
the product or service until such time as applicable rates, terms and conditions are incorporated into
this Agreement as set forth in thig Section 1.9.

1.9.3 AT&T WISCONSIN's provisioning of orders for such Products or Services is expressly subject to this
Section 1.9 and in no way constitutes a waiver of AT&T WISCONSIN's right to charge and collect
payment for such Products andfor Services.

Establishment of “TBD" Rates

1.10.1 When a rate, price or charge in this Agreement is noted as “To Be Determinad™ or "“TBD" or is blank,
the Parties understand and agree that when a rate, price or charge is established by AT&T
WISCONSIN for that Product or Service and incorporated into AT&T WISCONSIN's current state-
specific generic pricing schedule as published on AT&T WISCONSIN's CLEC website, that rate(s)
(“Established Rate”) shall automatically apply to the Product or Service provided under this
Agreement back to the effective date of this Agreement as to any orders CLEC submitted and AT&T
WISCONSIN provisioned for that Product or Service without the need for any additional
modification(s) to this Agreement or further Commission action. AT&T WISCONSIN shall provide
written notice to CLEC of the application of the rate, price or charge that has been established, and
the CLEC’s billing tables will be updated to reflect (and CLEC will be charged) the Established Rate,
and the Established Rate will be deemed effective between the Parties as of the effective date of the
Agreement. The Parties shall negotiate a conforming amendment which shall reflect the Established
Rate to ensure that the Agreement accurately refiects the specific Established Rate(s) that apply to
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the
state commission for approval. In addition, as soon as is reasonably practicable after such
Established Rate begins to apply, AT&T WISCONSIN shall bill CLEC to reflect the application of the
Established Rate retroactively to the effective date of the Agreement between the Parties.

1.10.2 AT&T WISCONSIN's provisioning of such orders for such Products or Services is expressly subject
to this Section 1.10 and in no way constitutes a waiver of AT&T WISCONSIN’s right to charge and
collect payment for such Products and/or Services.

2. RECURRING CHARGES

21

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Network
Element (UNE), Resale, Other (Resals), Other and Reciprocal Compensation elements will be one (1)
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum
term for non-monthiy rated UNEs, if applicable, will be specified in the rate table included in this Appendix.
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Alonger minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth
in the Lawful UNEs Appendix of this Agreement.

For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection
Trunk Groups shall be in actual conversation seconds. The total conversation seconds over each individual
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next
whole minute.

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations. To determine the rate to be billed AT&T WISCONSIN will first compute the mileage using the
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4.
When the calculation results in a fraction of a mile, AT&T WISCONSIN will round up to the next whole mile
before determining the mileage and applying rates.

NON-RECURRING CHARGES

3.1

3.2
33
34

35

3.6

37

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as
“non-recurring charges”.

Nonrecurring Charges may be applicable for all five (5) categories of rates.
Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE.

For Resale, when a CLEC converts an End User currently receiving non-complex service from the AT&T
WISCONSIN network, without any changes to AT&T WISCONSIN's network, the normal service order
charges and/or nonrecurring charges associated with said additions and/or changes will apply.

CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges
for signaling point code(s) are identified in the applicable access tariffs. This charge also applies to point
code information provided by CLEC allowing others to use CLEC's SS7 signaling network.

CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC
to AT&T WISCONSIN to process a request for installation, disconnection, rearrangement, changes to or
record orders for Lawful UNEs and Resals.

Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and etc.), are
billed as nonrecurring charges.

3.8 Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables.
BILLING
4.1 Forinformation regarding billing, non-payment, disconnects and dispute resolution, see the General Terms

and Conditions of this Agreement,
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| |
Jwsconsm ATET Recurring ATS&T Non Recurring
Line . usSoc Monthly Initial Additional
1 | NETWORK ELEMENTS
2 Loops
3 '2-Wire Analog - Rural (Access Area C) L2HXC 3 16.02 Saa NRC Prices Below
4 -2-Wire Analog - Suburban (Access Area B) UzZHXB 3 13.33 See NRC Prices Below
[ ,2-Wire Analog - Metro {Access Area A) uzHxa |3 11.69 Saa NRC Prices Below
B .2-Wire Ground Start, Analog DID/Reverse Battery - Rural {Access Area C) uzwxc 1§ 7.3 Seg NRC Frices Below
7 '2-Wire Ground Start, Analog DID/Reverse Battery - Suburban {Access Area B) U2WXB 3 1444 Saa NRC Prices Below
8 1 2-Wire Ground Start, Analog DID/Reverse Battery - Metro {Access Ared A) uzwxa I§ 12,26 Ses NRC Prices Below
9 i2-Wite Ground Start, PBX - Rural {Access Area C) U2JxXC ] 17.34 See NRC Prices Below
10 12-Wire Ground Start, PBX - Suburban (Access Area B) U2JXB $ 14.44 Ses NRC Pricas Balow
11 2-Wire Ground Start, PBX - Metro (Access Area A) VXA I§ 12.26 See NRC Prices Below
12 2-Wire COPTS Coln - Rural {Access Area C) uacxe |$ 17.73 See NRC Prices Balow
13 2-Wire COPTS Coin - Suburban {Access Area B) u2cxs $ 14.80 Sea NRG Prices Below
14 12-Wire COPTS Coln - Metro (Access Araa A) U2CXA $ 12.55 Sea NRC Prices Below
15 i 2-Wire EKL - Rural (Access Area C) uzxc |8 2117 See NRC Prices Below
16 12-Wire EKL - Suburban {Access Area B) UZKXB 3 17.99 Ses NRC Prices Below
17 2-Wire EKL - Melro (Access Area A) LI2KXA $ 15.08 See NRC Pricas Below
18 Conditioning for dB Loss
19 4-Wire Analog - Rural (Acess Area C) L4HXC $ 38.61 Sae NRC Pricas Below
20 4-Wire Analog - Suburban (Access Area B) U4HXB % 32.52 Sae NRC Prices Below
Fi 4-Wire Analog - Metro (Access Ares A) UdHxA 1§ 2137 Sea NRC Prices Below
22 2-Wire Digital - Rural {Access Area C) w20xc 13 21.99 BSee NRC Pricas Below
23 2-Wire Digilal - Suburban (Access Area B} u2axe 3 16.39 Saee NRC Prices Below
24 2-Wire Digital - Metro (Access Area A} U20XA $ 15.55 Saa NRC Prices Below
25 Servica Coord. Fes per acoount, per GO . S 1.77 o
26 D31 Lowp - Rural (Access Area G} - uixc  |$ 52.82 Sea NRC Pricas Bslow
27 D51 Loop - Suburban (Access Area B) AUTXB 3 54.41 Sea NRC Pricas Below
28 D31 Loap - Melro (Access Area A) AUTKA 3 46.11 See NRC Prices Bslow
29 D83 Loop - Rural {Accesa Area C) u4D3c $ 545.69 Sea NRC Pricas Balow
30 D83 Loop - Suburban (Access Area B) u4038 $ 528.88 See MRC Prices Bslow
3 '033 Loop - Metra (Access Area A) V4034 $ 436.33 Sea MRC Prices Below
32 : |
33 |DSL Capable Logps
H 2-Wire xDSE Loop . e e
35 PSD #1 - 2.Wire xDSL Loop Access Area C- Rural 2SLA3 $ 13.33 Ses MRC Pricss Below
38 PSD #1 - 2-Wire xDSL Loop Ascess Area B- Suburban 23LA2 3 12.33 Sea NRC Pricas Balow
7 PSD #1 - 2-Wira xDSL Loop Accass Area A- Metro 25La1 $ 11.85 Ses NRC Prices Below
kL] :
ag : | PSD #2 . 2Wire xDSL Locp Access Area C-Rural 25.c3 |8 13.33 Sea NRC Prices Below
40 : PSD #2 - 2-Wire xDSL Loop Ascass Area B- Suburban 28LC2 $ 12.33 See NEC Prices Balow
49 | PSD #2 - 2-Wira xDSL Loop Actess Area A- Metro 28LC1 $ 11.85 See NRC Prices Balow
42
43 PSD #3 - 2-Wira xDEL Loop Access Area C- Rural 25Le3 3 13.33 Ses MRU Pricas Below
44 P30 #3 - 2-Wire xDSL Loop Actess Area B- Suburban 25L82 § 12.33 See NRC Pricas Balow
45 | PSD #3 - 2-Wira xDSt Loop Accass Area A- Metro 25L81 § 11.85 See NRLC Pricas Below
T3 ;
47 PSD #4 - 2-Wire xDSL Loop Access Area C- Rural 25LD3 $ 13.33 Sea NRC Prices Below
48 PSD #4 - 2-Wire xDSL Loop Accass Area B- Suburban 25LD2 $ 12.33 Sea NRC Pricas Below
49 PS0 #4 - 2-Wira xDSL Loop Access Area A- Metro 25L0 $ 11.85 See NRC Prices Below
50
51 PSD #5 - 2-Wire xDSL Loop Access Area C- Rural UWRA3 $ 13.33 Sea NRC Prices Balow
52 P50 #5 - 2-Wire xDSL Loop Access Area B- Suburban UWRA2 5 12.33 Sea NRC Pricas Below
53 P3D #5 - 2-Wira xDSL Loop Accass Area A- Meiio UWRA1 % 11.85 Ses NRC Prices Below
54
55 PS0 #7 - 2.Wire xDSL Loop Access Area C- Rural 2BLF3 $ 13.33 Sea NRC Prices Below
56 PSD #7 - 2-Wire xDSL Loop Access Area B- Suburban 25LF2 $ 12.33 See NRC Prices Below
57 PSD 7 - 2-Wire xDSL Loap Access Araa A- Metro 28LF1 $ 11.85 See NRC Prices Below
58 4-Wire xDSL Loop
59 PSD #3 - 4-Wire xDSL Loap Access Araa G- Rural 45113 & 24,53 See NRC pricas balow
B0 PSD #3.-4-Wiro xDSL Loop Acoess Area B-Suburban | asie2 J§ 22.42 Ses NRC prices bslow
61 PSP #3 - 4-Wire xDSL Loop Access Araa A- Matro 45011 [ 21.25 Sea MRC pricas helow
62 |
63 |IpSL Capable Locp {
64 LIDSL Loop Acoess Area © - Rural UYSFC § 21.99 See NRC Pricas Below
g6 'IDSL Loop Access Area B - Suburban UYSFB 3 1B.38 See MR Prices Below
66 EIDSL Loop Accass Area A - Metry UYSFA -] 15.58 See NRC Pricas Below
67 !
68 ‘Loop Qualification Procass
L:L5] Loop Qualification Procass - Mechanized NRSBU NiA $ 0.10 NiA
70 Loap Cusalification Process - Manual NRBXU NIA § 26.12 NiA
Il
72 DSL Cenditioning Options - >12KFT ang < 17.5KFT*
73 Removal of Repeater Options I 5 T $148.01 NiA
74 Ramovat Bridged Tap Option NRBXW NiA 72001 NiA
75 Removal of Load Coll NRBXZ Nia $691.82 NiA

TBD -Ta ba determined

NRO -Nenrecurring anly

ICA -Individal Case Basis

NA -Nol Applicabée Pags 1 of &




WISCONSIN BELL, INC. dib/a APPENDEX PRICING/ISP-BOUND ONLY
ATT WISCONSIN ATT WYCENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM Il

October 12, 2006

I
1
WISCONSIN ATE&T Recurring ATET Non Recurring
Line | usoc Morthly Initial Additicnal
76 |DSL Conditioning Options - >17.5KFT in acklition ko 1he rates for > 12KFT and < 17.5KFT*
77 Removal of Repeatar Options NRBML N/A $145.82 WA
78 Removal Bridged Tap Oplion NRENK NiA $344.90 WA
79 Removal of Load Cail NRBN.J N/A $582.38 WA
30
| 81 JRemoval of All or NON-Excessive Bridaod AR M!
a2 Ramoval of non-sxcessive bridged tap DSL loops >0Kft. And <17.5Kit. NRMRJ MNIA $230.66
83 Remaval of All Bridged Tap DSL Loops 12Kft. To 17.5KR. NRMRP MNIA $587.00
84 l'\.MIIIUV?l. W TTOTFEAL TIOGET AP O TS TN oL TUURS ~pEr NRMRS NI'A $23066
35 lRamovai of All Bridged Tap DSL loops >17.5KFt. - per el t Incremental NRMRM NiA $230.86 |
a8
87 |" IN Wisconcin anly, if CLEC has incorporated the UNE Loop ratas from PSCW Dockel 6720-TI-187 into this Agmeement, the non-recuring conditioning rates for
88 | Wisconcin set farth herein above shall be eliminated and AT&T Wisconcin shalt cease io bill and collect for such rales.
[R i
90_|Loop Non-Recuring Chargen
9 'Bus Service Order - Establish SEFUP § n.a7
92 Bus Sarvica Order - Establish - Disconnect NRSOE $ 0.04
a3 Bus Service Order - Add/Change REAHY % 0.q7
94 Bus Line Connection - Stand alone UNE loop SEPUC $ 064
95 Bus Line Connactton - Stand alone UNE loop - Disconnect . NRIOG $ 3.86
96 Bux Lina Cormection AddiChange REAHS $ 30.64
97 Bus Record Work Only NRILFP $ 0.04
98 Res Service Order - Establish SEPUP § 0.07
99 Res Service Order - Establish - Disconnect NREOE $ 0.04
100 Res Service Order - Add/Change REAH9 $ 0.07
101 Res Line Conneclion SEPUC B 30.64
102 .Res Line Connection - Disconnect NRIOG $ 3.88
103 ‘Ras Line Connection Add/Change REAHS § 30.64
104 Ras Record Wark Only NRSUFP [ 0.04
105 '
_106 D31 L S I . R
107 Adrministrative Charge - per order NRSOR 5 138.62
108 Administrative Charge - per ordar - Disconnect NRSOT ] 56.72
108 Dasign & Central Office Connection Charge-per clreuit NRSOL $ 433.60
110 ‘Dwesign & Central Office Connection Charge-per clrcuit - Disconnect NRBOY ] 8.1
111 _Custoner Connection Charge per Termination NRSOW $ 179.90
112 !
113 |D: o curring Charges
114 | Administrative Charge - per order NRBOY N/A 5 83.66 NiA
115 | Administrative Charge - Discannect Otder . NRICZ L NA ] 38.93 P
116 |Basign & Central Office Connection Charge, per circuit NR9O1 NiA 5 5B 70 Nia
17 'Design & Gentral Ofice Connaction Charge, per circuit - Disconnect NRIOZ NA 5 §2.92
118 Customer Cannaction Charge per Tesmination KRA03 MN/A 3 197.18 Nia
118
120 |suB-Loors | o
121 ECS i $Al sub-loop
122 2 Wira Analtg - area A PENDING | % 1.28 See NRC prices below
123 2 Wire Analog - area B PENDING | § 1.20 See NRC prices below
124 2 Wire Analog - area C PENDING | $ 118 See NRC prices below
125 4 Wire Analoy - avea A PENDING | $ 255 Ses NRC pricas below
128 4 Wire Analog - area B PENDING | % 237 See NRC prices below
127 4 \Wire Analog - area C PENDING |3 229 See NRC pricas below
128 2 Wire DSL Compatible - area A PENDING | % 1.28 See NRC prices balow
129 2 Wire DSL Compatible- area B PENDING | § 1.20 See NRC prices below
130 2 Wire DSL Compatible - area C PENDING | % 1.18 See NRC pricas balow
13 4 Wire DSL Compatible - area A PENDING | § 2.55 See NRC prices below
132 4 Wire DSL Compatibla- area B PENDING [ $ 237 See NRC prices below
133 4 Wire DSL Compatibla- area C PENDING | & 229 See NRC prices belaw
134 ECS to Terminal sub-loop
135 2 Wire Analeg - area A PENDING | § 5.05 Sae NRC pricas below
136 2 Wire Analog - area B PENDING | § B.05 See NRC prices below
137 2 Wira Analog - area C PENDING | 3 973 See NRC prices below
138 4 Wire Analog - area A PENDING | § 10.08 See NRC pricas below
138 4 Wire Analon - area B PENDING ]| 5 12.05 See NRC prices below
140 4 Wire Analog - area © PENDING | § 19.54 See NRC prices balow
141 2 Wire DS Compatible - area A PENDING | § 505 Sea NRC prices below
142 : 2 Wire DSL Compatlble- area B PENDING | 8 605 See NRC prices below
143 2 Wire DSL Campatible - arga C PENDING | 5 279 Saa NRC prices below
144 4 Wire DSL Compaiible - ares A PENDING | 5 10.09 See NRC prices below
145 4 Wira DSL Compalible- area B PENDING | 3 12.05 See NRC prices balow
146 4 Wire DSL Compalible- area C PENDING ] § 19.54 Sge NRC prices below
147 [ECEto NID subdocp _ U U N
148 i 2 Wire Anakog - area A PENDING ] § 5.80 See NRC prices below
149 i 2 Wire Analog - area B PENDING | § 6.81 Sae NRC prices below
150 : 2 Wire Analog - area C PENDING | § 16,62 See NRC prices balow
151 | 4 Wire Analog - area A PENDING | § 11.56 See NRC prices below

TBO -To be detzrmined

NRO -Nonrscurring only

1G8 -Individal Cage Basis

NA-Hit Apphcablo Page 2019




WISCONSIN BELL, INC. dbia
ATT WISCONSIN
Qctober 12, 2006

APPENDIX PRIGING/IS®-BOLND ONLY

ATT WYCENTURYTEL ACQUISITION, LLG DVE#A KMC TELECOM [1

| |
Iwiscons ATST Recurring ATST Non Recurring
Line ! usoc Monithly inial | Additional
152 i 4 Wira Analag - area B PENDING | § 13.56 See NRC prices below
153 4 Wire Analog - area C PENDING | 5 21.22 See NRC prices below
154 2 Wire DSL Compatible - area A PENDING | § 5.80 Sse NRC prices below
155 2 Wirg DSL Compatible- area B PENDING | 5 6.81 See NRC prices below
156 2 Wira DSL Compatible - area C PENDING | 3 10.62 Sea NRC prices below
157 4 Wire DSL Compatible - area A PENDING | 3 11.56 See NRC prices below
158 4 Wirg DSL Compatible- area B PENDHNG | 5 13.56 Sae NRC prices below
159 4 Wire DSL Compalible- area C PENDING |3 21.22 Sae NRC prices below
160 SAl to Terminal sub-loop
161 i 2 Wira Anatog - area A PENDING | § 4.88 See NRC prices below
162 2 Wire Analog - area B PENDING | % 553 See NRC prices balow
163 2 Wire Analog -area C PENDING | $ 966 See NRC prices helow
184 | 4 Wire Analog - area A PENDING | 8 _975] __ Sea NRC prices below
165 4 Wire Analoq - area B PENDING | & 11.86 See NRC prices below
166 4 Wire Analog - area © PENDING | 5 19.29 See NRC prices below
187 2 Wire DSt Compatible - area A PENDING | § 488 See MRC prices betow
168 2 Wire DSL Compatible- area B PENDING | $ 583 Soe NRC prices below
168 2 Wire DS Compatible - area C PENDING | § 2.66 Sae NRC prices below
170 4 Wire DSL Compatible - area A PENDING | $ 875 See NRC prices balow
171 4 Wire DSL Compalible- area B PENDING | § 11.66 See NRC prices betow
172 4 Wire DSL Compatible- area C PENDING | § 19.29 Saa MRC prices betaw
173 SAl 1o NID sub-loop
174 2 Wire Analeg - area A PENDING | § 5.61 See NRC prices betow
175 2 Wire Analog - area B PENDING | § 6561 Ses NRC prices below
176 2 Wire Analkx) - araa C PENDING | § 10.49 See NRC prices below
177 4 Wire Anglog - area A PENDING | $ 11.22 Sae NRC prices below
| 178 4 Wire Analog - area B | PENDING | $ 13.16 Ses NRC prices below
179 4 Wire Analog - area C PENDING | § 2097 Sae NRC prices below
180 2 Wire D5L Compatible - araa A PENDING ]| § 5.61 Sae NRC prices below
181 2 Wire DSL Compatible- arga B PENDING | $ B.61 Ses NRC prices below
182 2 Wire DSL Compatible - avea C PENDING | $ 10,49 Sas NRC prices below
183 4 Wire DSL Compatible - area A PENDING | $ 11.22 See NRC prices halow
184 4 Wire DSL Compatible- area B PENDING | $ 13.18 Sea NRC prices below
185 4 Wire DSL Compatible- area C PENDING | § 2097 Sae NRC prices below
186 Terminal to NID sub-loop
187 2 Wira Analog - area A PENDING | § 1.14 Sas NRC prices below
188 2 Wire Analog - area B PENDING | § 1.15 Soa NRC prices below
189 2 Wire Analog - area C PENDING | $ 1.23 Ses MRC prices below
180 4 Wire Analog - area A PENDING | § 2.25 Sae NRC prices below
191 4 Wire Analog - area B PENDING | § 2.30 Ses NRC prices below
192 4 Wire Analog - area C PENDING | 3 2.47 Sea NRC prices below
183 2 Wira DSL Compatible - area A PENDING | 3 1.14 Sas NRC prices below
194 2 Wire DSL Compalible- area B FPENDING | § 1.15 See MRC prices below
185 2 Wire DSL Compatible - area © PENDING | $ 1.23 Ses NRC prices below
196 4 Wira DSL Compatible - area A PEHDING | 3 2,25 Saea NRC prices below
197 4 Wire DSL Compalible- area B PENDING { $ 2.30 Ses MRC prices below
188 4 Wira DSL Compalible- area C PENDING 1 §& 247 See WRC prices below
199 NID sub-loop slement |
200 2 Wira Analog - area A PENDING TBD Ses MRC prices below
201 2 Wire Analog - area B PENDING TBD Saa NRC prices below
202 2 Wire Analog - area C PENDING 18D Bea NRC prices below
203 ! 4 Wira Analog - area A PENDING TBD Ses MRC prices below
204 : 4 \Aire Analog - area B PENDING T8D Sea NRC prices below
206 . 4 Wire Analcg - area C PENDING TBD Sea NRC prices balow
206 2 Wire DSL - area A PENDING TBD Ses NRC prices below
207 2 Wire DSL -area B PENDING TBD See NRC prices below
208 2 Wirg DSL - area C PENDING TED Ses NRC prices below
200 4 Wirg DSL - area A PENDING TBD Ses NRC prices balow
210 4 Wire DSL -area B PENDING TBD Ses NRC pricas below
211 4 Wireg DSL - area C PENDING TBD See NRC prices bslow
212 2 Wire ISDN Compalible - area A PEMDING TBD See NRC prices balow
213 2 Wire ISDN Compatible - area B PENDING TBD See NRC prices bslow
214 2 Wire ISDN Compatible - area C PENDING TED
215 ] _ |4 wire DS1 Compatible - area A PENDING TBD - B
216 i 4 Wire DS1 Compatible - arsa B PENDING TBD
217 4 Wire D1 Compatible - area C PENDING TBD See NRC pricas balow
218 D$3 compatible subloop - area A PENDING TBD See NRC prices below
219 D53 compatible subloop - avea B PENDING TBD See NRC pricas balow
220 ! D53 compatible sublcop - area C PENDING 18D See NRC prices balow
221 'Sub-Loop Non-Recursing Charges
222 2-Wire Analog Sub-Loop PENDING ] 137.70
223 2-Wire Analog Sub-Loop - Discanned PENDING [ 5299
224 4-Wire Analog Sub-Loop FENDING 3 135.64
225 4-Wire Aralog Sub-Loop - Disconnect PENDING 5 52.99
226 2-wire xDSL Digital Sub-Loop PENDING 3 148.38
227 2-Wira xDSL Digital Sub-Logp - Disconnect PENDING 3 52.98

TBD -To be determined
NRC -Nonracurming only
ICE -Indivickal Case Basis
NA -Not Applicable
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WISCONSIN BELL, INC. diwa APPENDIX, PRICINGHSP-BOUND ONLY
ATT WISCONSIN ATT WICENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM 1

October 12, 2006

l i !
lwsconsi ATE&T Recurring ATET Non Recurring__

Line usac Monghly Initial Additional

228 4-Wire xDSL Digital Sub-Loop PENDING $ 152.36

229 4-Wire xDSL Digital Sub-Loop - Disconnact PENDING ] 53.24

230 2-Wire ISDN Digital Sub-Loop PENDING 5 176.86

231 2-Wire ISDN Digital Sub-Loop - Disconnect PENDING ] 52.98

232 4-Wire D51 Digital Sub-Loop PENDING 5 346.37

233 4-Wire DS1 Digital Sub-Loop - Disconnect PENDING 3 78.59

234

2356 Sorvice Order Charge

236 E ish, par occasion PENDING 5 Q.97

237 Eslablish, per occasion - Disconnect PENDING ] 0.04

236 Add or change, per occasion PENDING 5 0.07

238 : Record Work Onky PEMDING $ 0.04

240 ‘Line Connection Charge

241 [per occasion PENDING 5 30.84

242 ) per occasion - Disconnact PENDING $ 3.86

243

244 LST .

245 ‘Ling & Station Transfer(LST) perfermed on CODSLAM Loap URCLD NA $ 160.08

246 ‘Lina & Station Tranafar(LST) performad on CODSLAM Loop URCLE NA 5 14135

247 !

(248 hwe| [ . - S ES R S

249 |Locat Number Portability NER $0.00

250 i [

251 |Crogs Connacts

252 2-Wira CXcT2 1% Q.19 NA NA

253 4-Wire CXCT4 {§ 0.38 NA NA

254 DSIATI CXCDX 5 0.52 NA NA

256 DS3ALTI cxcax 1% 0.98 HA NA

256 D33 C.0. Cross-Connect to Collocation CXCBX 1§ 2589

257

258 |Dedicated Tra

2549 interoffice Transport:

260 D31 Interoffice Milsage Termination - Per Paint of Termination - All Zones CZ4X1-X3 | § 18.49

261 Interoffica Mileage - Per Mile - Al Zones EX1-X3 1§ 2,19

262 Ds3 Interefiice Mileage Termination - Per Point of Termination - All Zones CZax1-X3 | § 191.33

263 Intercffica Miloaga - Per Mile - Al Zones 1YZX1-X3 | § 33.29

264 Intercfiica Milaage Tarmination - Per Point of Tenmination - All Zonas CZAWI-W3 | § 191.33

265 Interoffice Milsage - Per Mile - All Zones. 1YZB1-B3 | § 33.29

266

267 Multiplexin

268 D51 1o Volce Grade CMVX1-X3 | § 291

268 D83 to DS OM3IX1-X3 ] § 473.51

272 D81 CXCDX 1§ 0.52

273 DS83 CXCEX $ 0.96

274 | - -

275 Dark Fiber interoffica

276 Dark Fiber Interoffice Termination (Per Termination per Fibar} ULYCX 5 3041

7 Dark Fiber Intercffica Mileage (Per Fibar per Foat) ULNCF | 0.003315

278 Dark Fiber Intarcffice Cross Connect {Per Termination par Fiber} UKCJX 15§ 2.69

279 Inguiry (Per Request)

280 [Derk Fiber Intercffica Transport - NRC NRSDE ] 284.17

281 FIRM ORDER (Par Fiber Strand)

282 Administrative per Order

283 Connact NRES1 ] 10.97

284 Disconnect M4eH2 § 12.73

285 Dark Fiber Intercffica Transport - NRC

286 Gonnact NREBE&4 § 411.80

287 ; Discornect NRIHS 5 106.10

288 i

289 IDedicatad Tr: & Functi

290 05t Claar Channel Capability - Per 1.544 Mbps Circuit Arranged CLYX1-X3 NA § 271.14

201 i Clear Charnal Capability - Per 1.544 Mbps Circuit Arranged - Digconnect PENDING 3 63.91

292 i

293 {Dadi n & Rearra nt Charges

204 -DS1 Adrmini ion Charge - Per Order QRCMX WA 3 93.93 NA

295 Adminstrative Charge - Per Disconnect Order TBD MA, ] 5145

206 Design & Central Office Connaction Charge - Per Circuil NRBCL NA 3 468.47 NA

297 Daslgn & Cenlral Office Connection Charge Disconnect - Per Circuit TBO MNA E] 82.00

299 Carrier Cohnection Charge - Per Qrder NRBBL HA $ 181.97 NA

200 Ds3 Administration Charge - Per Order DRCMX NA 3 B8.25 NA

300 i Adminstrative Charge - Per Disconnect Qrder TBD NA 5 54 .50

301 Design & Central Office Connection Charge - Per Circuit NRBCL NA § 628.55 A,

302 Daslgn & Central Office Connection Charge Discannect - Per Cirguit TBD NA ] £9.31 NA

303 Carrier Conneclion Charge - Per Order NRBBL HA § 197.18 NA

TBO -To ba detarmined

NRO -Nonfecurting arly

1C8 -Individsl Case Basis

NA -Noi Appicable Page 40f8




WISCONSIN BELL, INC, diva
ATT WISCONSIN
October 12, 2006

APPENDIX PRICING/ISP-BOUND ONLY
ATT WICENTURYTEL ACQUISITION, LLC OVB/A KMC TELECOM 11l

— |
fwisconsi AT&T Recurring AT&T Non Recurring |
Line . usoG Monthly Initial Additional
304 |
305 I odifications
306 1 Rouline Modifications of Existing Facliilies Charge N3IRLE NA ICB NA
(307 | ] |
308 FMuImemam:a g Servica Charge VRf NA 5 71.00 NA
309
310 1
3 THER
312
313 Directory Assislanca
314 Facllity-hased DA
35 Directory AssistancaiNational Directory Assistance/Reverse DA percall | oPEN_ |'§ 040 NA NA
Maticnal Directory Asslistance (MDAJ, per call OPEN $ 0.65
Reverse Directory Assistanca (RDA), per call OPEN 3 0.85
! Business Catagery Search (BCS) / if applicable, per call OPEN 5 0.65
316 ) Directory Assistance Call Completion {DACC) OPEN 5 Q.15 NA MNA
a7
318 Branding - Other - Inilial!Subsequent Load QPEN 5 1,800.00
319 - per call OPEN 5 0.03
320
321 Branding - Facliity Based - Initial/Subsequent Load
322 . - Branding, per trunk group OPEN NA § 800.00 NA
FFE) 3
324 | Rate Reference - inltial Load OPEN NA 8 5,000.00 NA
326 Rata Reference - Subsequent Load OPEN NA % 1,500.00 WA
326 j
! Qperator Sarvices
‘ Fully Aufomatad Call Frocessing, per call QPEN 5 Q.15 NA NA
I Operator Assisted Cal Proceasing - AB Types (Including Busy Line Verify [BL
and BLV/Emergency Interrupt BLYA)), per work second OPEN [ .03 NA MNA
azr DA Listings
328 DA Lisling Liscanse
329 U:JMUII D:I T LT T TIE (20T SEaneny r T TN CWaUTE T orquary
330 | -perlisting for initial load _ L QPEM NA § 0.040 NA
N _~ per listing for subsequent updates OFEN NA 3 0.080 NA
332 Option #2 Full File {all states inclusiva) Blllable Rel
333 - par listing for Inltial load QPEN NA [] 0.020 NA&
334 - per listing for subsequent updates OFEN MNA 5 0.030 NA
335 - par usagesquary QPEN Na $ 0.020 NA
336 Qption #3 Pick & Choose (by state) Man-billable Raleasa {no quary charges)
337 - per listing for initial load OPEN NA 13 0.050 NA
338 - per listing for subsegquent updates OPEN HA 5 0060 A
339 Option #4 Pick & Choose {by state) Billable Retease
340 - per listing for initial load OPEN NA ] 0.020 NA
a1 - per listing for subsequent updates OPEN NA 5 0.030 NA
342 - par usage/query OPEN NA 5 0.020 NA
343
344 Operator Services
National Direclary Assistance {NDA), per call OPEN 5 .65 NA
Reverse Directory A (RDA), per call OPEN $ 0.65 NA
Categary Search (BCS)/ il per call OFEN 5 065 NA
o Direclory Assistance Cafl Completion (DACG) OPEN 5 Q.15 NA
345 Fully Aulomated Call Processing, peroccurenca | "oPEN |§ 0.15 NA NA
346 Qperaior Assistad Call Procassing, per work second QPEN [ 0.02 NA NA
347
348 Branding - Other - Initial/Subsequert Load OPEN 1,800.00
349 - per call OFPEN 5 030
350
351 Branding - Facilily Based - InitiaSubsequent Load
352 - per trunk group OFEN NA 5 B00.00 NA
353
354 Qparalor Services - Rate Reference - Initial Load OPEN NA 5 5.000.00 NA
385 Qperator Servicas - Rate Reference - Subsequent Load QPEN NA $ 1,500.00 NA
358
357 Ancillary M ge Billing Comy jon (Per Massags) OFEN 5 .03 MNA NA
358
358 Structure Access - Poles & Ducts Annually
360 | Poles ($rattachmentiyr.y” & 3 2.50 L
361 [Per Foot Conduit Dccupancy Fees # o = i )
362 Full Duct ($/fthr.) ] 0.94
363 Haif Duct ($iftiyr} 5 0.48
364
365 Application fee QFEN $ 200.00
366
367 ! Unauthorized Atiachment Fee $500 per Pols

TBD -To be determined
NRO -Nonrecurring only
CB -ndividal Case Basis
NA -Not Applicable
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WISCONSIN BELL, INC. dihfa

APFENDIY PRICINGISP-BOLND ONLY

ATT WISCONSIN ATT \EUCENTURYTEL ACGUISITION, LLC D/B/A KMC TELECOM II!
Qctober 12, 2006
| l
[wsconam AT&T Recurting ATST Non Recurring
Line Us0C Monihly initial | Additional
368 Unauthorized Jtcupancy Fee $50 per Conduit Foot
369
370 " Fon(1) each ane foot of usabie space, or fraction thereof, occupaid and {2) each additional one foot of space,
37 or_fraction theraof, rendared unusable by the attachment's presence.
72 JH Note: All pole and conduit license fees are for a perlod of ohe year from January 1 s Decemper 31,
373 | effective Jenuary 1, 2005 and billable semi-annually in advance in January and July of each year. l
374 i New rates will be communicated 10 CLEC no later than November sl for the succeeding year.
I35 :
376 iEmengency Murmbar Service Access
7T 911 Selactive Router Interconnection
378 - Digital DS1 Interface 333.02 § 1,231.58
37g -Each DSO installed _ o OPEN NA ] 64228 |
380 -Analog Channal Intarface B EVGEX |5 26.20 [ § 737.59
381 ANIALIFSR and Datat Managemsni
382 - Par 100 racords, rounded up {0 nearest 100 9589X 3 375, % B42.78
383 -Acess Routing File (CO-ROM) OPEN 3 23.39
384 911 Selective Rouler Swiich Adminlstration
385 -Per Seleclive Rouler OPEN $ 605 % 2,318.07
386
347 ||NTERCARRIER COHFEH%TION
388 End Cfice Local Tennination
389 Set up charge, per call USAGE | 8 0.005485
380 Duration charge, per MOU USAGE | $% 0.001662
3
392 Tandem Switching o o _ o ]
393 : Set up chargs, per call USAGE |3 0.000904
394 E Duration charge, per MOU USAGE |§ 0.000483
396
| 296 Tandem Transport Termination _ [ [T S
397 Sel up charge, per call USAGE |1 § 0.000122
393 : Duration charge, per MOU USAGE 1% 0.000064
398 i
400 ‘Tandem Transport Facility Mileage, per MOU per mile
41 | Sel up chargs, per mile USAGE | § 0.000008
402 Duration charge, per MOU par miie USAGE | % 0.000003
403
404 Daily Lisage Feed(DUF).per & USAGE |3 0.000531
405 !
406 Rate for Preasumed ISP-Bound Traffic as per FCC 01-131 USAGE | % 0.0007
407
408
409
410 }RESALE RECURRING  NON-RECURRING
41 BUSINESS
412 LOCAL EXCHANGE SERVICE
413 Business 1 Party RESALE 17.50% 27.50%
414 Businass - Measured RESALE 17.50% 27.50%
415 Customer Operated Pay Taleghone {COPT) RESALE 17.50% 27.50%
416
417 EXPANDED LOCAL CALLING
418 Extended Area Service RESALE 20.00% 20.00%
413 |
420 VERTICAL SERVICES
421 Anorymous Call Rejection RESALE 25.00% 25.00%
422 Repeat Dialing (Auto Redial) RESALE 25.00% 25.00%
423 Roepeat Digling-Per Use_{Aulo Redial - Usage Sensitive) RESALE 25.00% 25.00%
424 Call Blocker RESALE 25.00%) 25.00%
425 Call Forwarding RESALE 25.00% 26.00%
426 Call Forwarding - Busy Line RESALE 25.00% 25.00%
427 Call Forwarding - Busy Line/Bon't Answer RESALE 25.00% 25.00%
428 Call Forwarding - Don't Answer RESALE 25.00% 26.00%
429 Autornatic CaliBack (Call Return) RESALE 25.00% 25.00%
430 | |Automalic CallBack-Per Use (Coft Retum - Usage Sensitiva) RESALE 2500%] 2500%
431 Call Trace | - o ‘RESALE 25.00% 25.00%
432 Call Waiting RESALE 25.00% 25.00%
433 Caller ID WithName (Caliing Name) RESALE 25.00% 26.00%
434 Caller ID (Calfing Nurber} RESALE 25.00% 25.00%
435 ‘MultiRing Service -1 (Personalized Rirg -1 Depandant Number) RESALE 25.00% 25.00%
436 {MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers) RESALE 25.00% 25.00%
437 'Remola Access to Gall Forwarding {Grandfatherad) RESALE 0.00% 0.00%
438 Selaclive Call Forwarding RESALE 0.00% 0.00%
438 Multi-Path Call Forwarding (Simultaneous Call Forwarding) RESALE 25.00%) 25.00%
440 Remote Call Forwarding-Fer Feature RESALE 26.00%) 25.00%
441 RGF, Interstale, inlerexchange RESALE 25.00% 25.00%
442 RCF, Int RESALE 25.00% 25.00%
443 'RCF, Intarstate, infernational RESALE 25.00%| 25.00%

TBD -To be detarmined
NRO Nonrecurring onfy

IGB -Individsé Case Basis

A -Not Applicable
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WISCONSIN BELL, INC. dfb/a

APPENDIX PRICINGNSP-BOUND ONLY

ATT WISCONSIN ATT WICENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM il
October 12, 2006

| |

risconsm AT&T Racurring AT&T Mon Recurring
Line [ Usoc Monthly Initial Additional
444 'RCF, Intrastate, Intarexchange RESALE 25.00% 25.00%
445 :RCF 10 BOG RESALE 25.00% 25.00%
448 ;RCF Additional RESALE 25.00% 25.00%|
447 Speed Calling B RESALE 25.00% 25.00%
448 {Spoed Caliing 30 RESALE 25.00% 25.00%
449 | Three Way Calling RESALE 25.00% 25.00%)
450 |Call Scresning RESALE 25.00% 25.00%
45 Busy Line Transfer RESALE 26.00% 25.00%
452 Allemate A RESALE 25.00% 25.00%
453 Message Waiting - Tone RESALE 25.00% 25.00%
454 Easy Call | RESALE 25.00% 25.00%
466 Prime Mumber Service RESALE 25.00% 25.00%
456 ATET Wisconsin Privacy Manager ~ |_RESALE |  25.00% 25.00% -
467 Name and Number Dielivery Service RESALE 25.00% 25.00%
458
459 DiD
460 DiD RESALE 15.00% 15.00%
461 )
462 TRUNKS
483  Trunk RESALE 17.50% 17.50%
464 : __ - B
455 IAIN -
466 1Area Wide Networking RESALE 25.00% 25.00%
467 {ATE&T Wisconsin Switch Alternate Routing (ANSAR) RESALE 25.00% 25.00%
458 {AT&T Wisconsin Customer Location Allernale Routing {ACLAR) RESALE 25.00% 25.00%
468 |
470 [OTHER |
471 |Grandfathered Services RESALE 0.00% 0.00%
472 Promotions {Grealer than 90 days) RESALE 25.00% 25.00%
473 TouchTone {Business) RESALE 25.00% 25.00%|
474 TouchTone {Trunk) RESALE 25.00% 26.00%
475 900/878 Call Blocking {900/576 Call Restriction) RESALE 0%| 0%
476 976 (976 Informatlon Dielivery Service) RESALE 0% 0%
477 Access Services (Sea Access Tarifl) RESALE D% D%
478 Additional Direciory Listings RESALE 15.00% 15.00%
479 Carrier Disconnact Sarvice {Company Initiated Suspension Service) RESALE 0% 0%
480 Connection Services RESALE 25.00% 25.00%:
481 Premise Senices/Line Backer {Maintenanca of Servica Charges) RESALE 0% 0%
482 Shared Tenant Service RESALE 0% 0%
483
484 Data Services
485 Gigabit Ethernet Metropolitan Area Network (GigaMAN ) RESALE 5.00% 8.00%
486 PBEX Trunks RESALE 8.00% 8.00%
487 ‘Mulit-Service Optical Network (MON ) RESALE 8.00% 8.00%
488 :QCn-PTP RESALE 8.00% 8.00%
489 "ADTSE RESALE 8.00% B3.00%
490 D50 RESALE 8.00% 8.00%
4 D51 RESALE §.00% 8.00%
492 D83 RESALE B.00% B8.00%
493 i - " I
494 ‘ISDN
485 ISDN RESALE 9.70% 9.70%
496 i
497 ‘DIRECTORY ASSISTANCE SERVICES
498 | Directory Assistance Services RESALE 15.00% 15.00%
499 Local Operator Assistance Service RESALE 15.00% 16.00%
500 Reverse Directory Assistance (RDA) RESALE 51.25 NA
5
502 TOLL
503 TOLL RESALE 25.00% 25.00%
54
585 DPTIONAL TOLL CALLING PLANS
506 Cplionat Tc‘al Calling Plans RESALE 25.00% 25.00%
507
508 CENTREX (PLEXAR)

509 AT&T Wisconsin Centrex Service ACS _RESALE | ~ 25.00% 25.00%
510 AT&T Wiscansin Centrex Network Manager T 7 _ResAaLE 0.00% 0.00%
511 T
512 PRIVATE LINE
513 Analog Private Lines RESALE 3.00% 8.00%
514 Private i.imle Channel Sarvicas RESALE 4.00% 8.00%
515
516 RESIDENCE RESALE DISCOUNTS
517 LOCAL EXCHANGE SERVICE RECURRING  NON-RECURRING
318 iLife Ling | RESALE 0.00% 0.00%
519 ‘Residence 1 Parly RESALE 14.50% 25.00%]

TBD -To be determined
NRQ -Nonrecurming anly

1C8 -dividal Case Basis

NA -Not Applicable
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| [

[wisconsn ATE&T Recurring AT&T Non Recurri
Lina usocC Monthly Initial Additional
520 Residence Measured RESALE 14.50% 25.00%
a2i
522 EXPANDED LOCAL CALLING
523 Extended Area Service RESALE 17.50% 17.50%
524 ' |
525 VERTICAL SERVICES
526 Anonyrnous Call Rejection RESALE 23.00% 23.00%
527 'Repeat Dlaling (Aute Redial) RESALE 23.00% 23.00%|
528 ‘Repeat Dialing -Per Use (Aute Redial - Usage Sensitive} RESALE 23.00% 23.00%
529 |Call Blocker RESALE 23.00% 23.00%
530 :Call Forwarding RESALE 23.00% 23.00%|
53 \Call Forwarding - Busy iine RESALE 23.00% 23.00%
532 ‘Call Forwarding - Busy Line/Don't Answer RESALE 23.00% 23.00%
533 [Call Forwarding - Don't Answer RESALE 23.00% 23.00%
54 Automatic Call-Back (Call Retum}) RESALE 23.00% 23.00%
535 Autamatic Call-Back Per Use (Cali Retum - Usage Sensitive) RESALE 23.00% 23.00%
536 Call Traca | RESALE 23.00% 23.00%
537 Call Waiting RESALE 23.00% 23.00%
538 Callgr ID with Nams (Calling Mame) RESALE 23.00% 23.00%
539 Caitar ID (Calling Number) RESALE 23.00% 23.00%
540 Multi-Ring Service - 1 (Personalized Ring- 1 depsndent number) RESALE 23.00% 23.00%
B4t MuitiHRing Service - 2 (Parsonalized Ring - 2 dependant numbers - 151 depandent numbedl  RESALE 23.00% 23.00%
542 Remote Access to Call Forwarding {GF) RESALE 0.00% D.00%
543 {RCF, Interstate, Interexchange RESALE 23.00% 23.00%
544 :RCF, Intrastate RESALE 23.00%: 23.00%
545 {RCF, Intarstate, Intemational RESALE 23.00% 23.00%
646 RECF, intrastate, Interexchange RESALE 23.00% 23.000%
547 RCF to 80¢ RESALE 23.00% 23.00%
548 RCF Addifiornal RESALE 23.00% 23.00%
549 Seloctive Calt Forwarding RESALE 23.00% '23.00%
550 | |Speed Caling B R RESALE 23.00% 23.00%
551 | Three Way Calling RESALE 23.00% 23.00%
552 |Cat Screening RESALE 23.00% 23.00%
553 Busy Line Transfer RESALE 23.00% 23.00%
554 Allemate Answer RESALE 23.00% 23.00%
555 Massage Waiting - Tone RESALE 23.00% 23.00%
556 Easy Call | RESALE 23.00% 23.00%
657 ATAT Wisconsin Privacy Manager RESALE 23.00% 23.00%
558 :Name and Number Delivery Servica RESALE 23.00% 23.00%
559 j
460 . ISDN
561 ISDN RESALE 9.70% 9.70%
562
563 -DIRECTORY ASSISTANCE SERVICES
564 ‘Directory Assistanca Sarvices RESALE 16.00% 16.00%
565 ‘Local Operator Assistance Service RESALE 16.00% 15.00%
566 Reverse Dilreciury Assistance (RDA) RESALE 51.25 NA
he7
568 OTHER |
564 Grandfatherad Services RESALE 0.00% 0.00%
570 Promotions (Greater than 90 Days) RESALE 23.00% 23.00%
571 :TouchTone RESALE 23.00% 23.00%
572 ‘Home Services Packages RESALE 23.00% 23.00%
573 '900/976 Call Blocking (3004376 Call Restriction) RESALE % 0%
574 {976 (876 Information Defivery Service) RESALE 0% 0%
575 Accass Bervices (See Access Tariff) RESALE 0% [
576 Additional Diractory Listings RESALE 15.00% 16.00%

U577 | |Carrier Disconnect Service (Company Initiated Suspension Servica) RESALE | 0% . 0% _
578 |Connection Services RESALE 25.00% 25.00%
579 |Premize Services/Line Backar (Maint of Service Charges) RESALE 0% 0%
580 Shared Tenant Service RESALE 0% 0%
581 Restoral of Service Charga Tarifi 20 Part 22 Section 2
582
583 TOLL
584 Tl RESALE 21.50% 21.50%
585
586 Elactronic Billing Information Data {daily usage) RESALE 1% 0.0005631
587 per message USAGE
583
589 Line Connection Charge
580 Residence RESALE Tariff 20 Part 22 Section 2
53 Business RESALE Tariff 20 Part 22 Section 2
592
599 ‘Sarvice DrderService Request Charge
[ 594 | Residence _ RESALE Tanff 20 Part 22 Section 2

595 _LrBusIness ) RESALE Tariff 20 Parl 22 Section 2

TBO -To ba determined
NRO -Nenrecurring anky
|CB -Individal Case Basis
NA -Not Appticable
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I

WISCONSIN AT&T Recurring ATET Non Recurrlng
Line : Usog Monihly Initial Additicnal
596 !
597 ‘Non-Etectronic (Manual) Service Order Charge
598 ! Residence RESALE Tariff 20 Part 22 Saction 2
599 ‘Business _RESALE Tariff 20 Part 22 Section 2
600 i

The IDLC conversion charge has been added to the unbundied loop rates, instead of being added as a saparate line em,for administraiive convenience. In the ave
601 e Commission orders a new unbundled loop rate, the $0.181DLIC gonversion charge will be added o tha new unbundled loop rates.

The rake elements Gonfained in this Resale Appendix and the more detailed rate elements on file with the applicable state commission in the Wisconsin Bell, Inc.,
Ameritech Tariff, P.3.C. of W. 20 rapresent the rates applicable to CLEC for the above-listed services, Ameritech Wisconsin reserves its rights lo change tariffs file
602 with state commissions as is necessary from time to time as provided by Applicable Law.

TED -To be detarmined

NRGQ Noneecurring only

ICB -ndividal Case Basis

NA-Nat Applicable Page 80of &
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ATET WISCONSIN
PERFORMANCE REMEDY PLAN
DESCRIPTION

This Performance Remedy Plan sets forth the terms and conditions under which AT&T WISCONSIN will report

performance to CenturyTel Acquisition, LLC dfb/a KMC Telecom Il (CLEC) and compare that performance to AT&Y
WISCONSIN's own performance (parity), benchmark criteria, or both, whichever is appticable. This document further
provides for enforcement through liquidated damages and assessments.

1.0

20

30

ATET WISCONSIN agrees to provide CLEC a monthly report of performance for the performance measures listed

in Appendix 1 — AT&T MIDWEST Performance Measurement User Guide. AT&T WISCONSIN will coilect,
analyze, and report performance data for these measures in accordance with the business rules defined in
Appendix 1, as approved by the Commission. Both the performance measures and the business rules in Appendix
1 are subject to modification in accordance with section 6.4 below regarding six-month reviews. AT&T
WISCONSIN further agrees to use the two-tiered enforcement structure for performance measurements provided
for in this document. The Commission-approved performance measurements shown in Appendix 1 hereto identify
the measurements that belong to Tier 1 {payable to CLECs) andfor Tier 2 (payable to the State) categories.

11 AT&T WISCONSIN will not levy a separate charge for provision of the data to CLEC called for under this
document. Upon CLEC's request, data files of CLEC's raw data, or any subset thereof, will be transmitted
to CLEC. If CLEC's request is transmitted to AT&T WISCONSIN on or before the last day of the month for
which data is sought, AT&T WISCONSIN shall provide the data to CLEC on or before the last day of the
following month pursuant to mutually acceptable format, protocol, and transmission media. If CLEC's
request is fransmitted to AT&T WISCONSIN after the last day of the month for which data is sought, AT&T
WISCONSIN shall provide the data to CLEC within 30 days of receipt pursuant to mutually acceptable
format, protocol, and transmission media. Motwithstanding other provisions of this Agreement, the Parties
agree that such records will be deemed Proprietary Information.

ATET WISCONSIN will use a statistical test, namely the modified “Z-test,” for evaluating the difference between
two means (AT&T WISCONSIN retail or its affiliate - whichever is better, provided the number of affiliate data
points equal or exceed 30 — and CLEC) or percentages, or the difference between two ratios far purpeses of this
document. AT&T WISCONSIN agrees to use the modified Z-tests as outlined below as the statistical tests for the
determination of parity when the results for AT&T WISCONSIN retail or its affiliate (whichever is better, provided
the number of affiliate data points equal or exceed 30) and the CLEC are compared. This statistical test will
compare the CLEC performance to the AT&T WISCONSIN retail performance or the affiliate performance
{whichever is better). If the affiliate data has fewer than 30 observations, the comparison will be to AT&T
WISCONSIN's retail performance. The modified Z-tests are applicable if the number of data points are greater
than or equal to 30 for a given disaggregation category. In cases where benchmarks are established, the
determination of compliance is through a comparison to the applicable Commissicn-approved benchmark. For
testing compliance for measures for which the number of data points is 29 or less, the use of permutation tests as
outlined below may be used.

For purposes of this document, performance for the CLEC on a particular sub-measure (disaggregated level) will
be considered in compliance with the parity requirement when the measured results in a single month (whetherin
the form of means, percents, or ratios) for the same sub-measurement, at equivalent disaggregation, for both
AT&T WISCONSIN andfor its affiliate (whichever is better, provided the number of affiliate data points are equal to
orexceeds 30) and CLEC are used to calculate a Z-test statistic and the resuiting value is no greater than Critical-
Z value that would maintain 95% confidence that the difference in resulis reflects disparity. That Critical-Z value is
1.645.
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Z-Test:
AT&T WISCONSIN will utilize the following formulae for determining parity using Z-Test:

For Measurement resulis that are expressed as Averages or Means:
= (DIFF) ! OoirF

Where: DIFF = Miec - Mosc
Miec = ILEC Average
Mciec = CLEC Average
Corrd = SQRT M0%ec {1/ ngec + 1/ niec) ]
o%ec = Calculated variance for ILEC
meec = number of observations or samples used in ILEC measurement
ncec = number of observations or samples used in CLEC measurement

For Measurement resuits that are expressed as Percentages or Proportions:

Step 1:
{Nuec Puec + noec Poec)
pl=
Niiec + Nelec
Step 2:
Opuecroec= SQRT {{pl{1 - p)]/ e + Mpi1 - p}] / Noveclll
Step 3: '

Z = (Puec-Pclec) { Opuecreiec

Where: n = number of observations
P = Percentage or Proportion

For Measurement resulls that are expressed as Rates or Ratios:
Z= (D|FF) ! Opier

Whare: DIFF = Riec — Rewec

Riec = nurmec / denomyec

Retec = numeiec / denomgeiec

oore = SQRT {[{ numeLec + numiec ) + { denomeeec + denomyec )] -
(1/denomge; + 1/ denompec }}

Qualifications to use Z-Test:

41 The proposed Z-tests are applicable to reported measurements that contain 30 or more data points. The Z-
test is not applied to measures with benchmark standards.

4.2  The minimum sample size for Tier 2 is 10 observations for the aggregate of alt CLECs. Sub-measures in
Tier 2 with fewer than 10 observations do not have statistical tests conducted on them.

4.3 Incalculating the difference between the performances, the formulas defined above apply when a larger
CLEC value indicates a higher quality of performance. In cases where a smaller CLEC value indicates a
higher quality of performance the order of subtraction should be reversed (i.e., Miec ~Moee, Piec —
Petec Ruge = Retec).

44  For measurements where the performance delivered to the CLEC is compared to AT&T WISCONSIN
performance and for which the number of data points are 29 or less for either the CLEC or AT&T
WISCONSIN, AT&T WISCONSIN will apply the following alternatives for compliance.
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4.4.1 Alternative 1 (used only in the following situations: 1) fora measure where resuits for both the CLEC
and AT&T WISCONSIN Retail or affiliate (whichever is used) both show perfect compliance {(no
failures), and 2) where the individual transaction detail required to conduct permutation testing is not
available):

AT&T WISCONSIN appiies the Z-Test as described in section 3.0.
44.2 Alternative 2 (used in all situations except those defined above for Alternative 1).
For Percentages, the Fisher Exact Permutation Test will be used.

For Averages and Ratios, the following Permutation analysis will be applied to calculate the Z-
statistic using the following logic:

{1) Choose a sufficiently large number T.

(2) Pool and mix the CLEC and ILEC data sets.

(3) Randomly subdivide the pooled data sets into two pools, one the same size as the original
CLEC data set {nc.ec } and one reflecting the remaining data points, (which is equal fo the size
of the original ILEC data set, or e ).

{4) Compute and store the Z-test score (Zs) for this sample.

{5) Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If the number of
possibilities is less than 1 million, include a programmatic check to prevent drawing the same
pair of samples more than once). ‘

{6) Order the Zs restlts computed and stored in step 4 from lowest to highest.

{7) Compute the Z-est score for the originat two data sets and find its rank in the ordering
determined in step 6.

{8) Tocalculate P, divide the rank of the Z-test score as determined in step 7 by the number of total
runs executed. {P = rank /T ).

{9) Using a cumulative standard normal distribution table, find the vaiue £, such that the probability
{or cumulative area under the standard normal curve} is equal to P calculated in step 8.

Compare Z, with the Critical Z-value. If Z,» > the Critical Z-value, then the performance is non-
compliant.

AT&T WISCONSIN and CLECs will provide software and technical support as needed by Commission Staff
for purposes of statistical analysis. Any CLEC who opts into this plan agrees to share in providing such
support to Commission Staff.

Cverview of Enforcement Structure

AT&T WISCONSIN agrees with the following methodology for developing the liquidated damages and penalty
assessment structure for Tier 1 liquidated damages and Tier 2 assessments:

5.1

5.2

53

54

ATET WISCONSIN will pay Liquidated Damages to the CLEC according to the terms set forth in this
document.

Liquidated damages apply to Tier 1 measurements identified as “Remedied” in the Measurement Type
section of the performance measurement business rules documented in Appendix 1.

Assessments are applicable to Tier 2 measures identified as “Remedied” in the Measurement Typa section
of the performance measurement business rules documented in Appendix 1, and are payable to the State
Fund designated by the Commission.

ATAT WISCONSIN will not be liable for the payment of Tier 1 damages until 10 days after receipt by AT&T
WISCONSIN of an executed (by CLEC) Interconnection Agreement amendment, terms of which have been
agreed to by both CLEC and AT&T WISCONSIN, referencing this plan; or if CLEC interconnects by tariff,
10 days after receipt by AT&T WISCONSIN of the self-identification form posted on the CLEC OnlLine
website (https:/fclec AT&T.com/clec). Tier 1 damages will be accrued, but not paid, effective with the first
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full month of performance results after that date, and will be payable from and after the date that the
Interconnection Agreement Amendment is approved by the Commission. AT&T WISCONSIN will not
unnecessarily delay filing of the Interconnection Agreement or amendment once both CLEC and AT&T
WISCONSIN have signed,

ATET WISCONSIN will be liable for the payment of Tier 2 assessments upon format approval of this plan
by the Commission in either a generic proceeding or by approving an Interconnection Agreement
amendment referencing this plan. Tier 2 assessments will be paid on the aggregate performance for all
CLECs that are operating in Wisconsin. To the extent that there are one or more other remedy plans in
effect that call for payments to be made to the State (as opposed to, of in addition to, payments toa CLEC
or CLECs), AT&T WISCONSIN will be liable only for the greater of payments to the State under that plan or
the Tier 2 assessments payable under this plan.

In order to receive payment by check CLEC must complete the CLEC Identification and Liquidated
Damages Informatioh Form lacated on the CLEC OnLine website (hitps/clec. AT&T.com/clec). Otherwise,
remedy payment will be made via bill credit.

Procedural Safeguards and Exclusions

6.1

6.2

6.3

6.4

AT&T WISCONSIN agrees that the application of the assessments and damages provided for hergin is not
intended to foreclose other non-contractual legal and regulatory claims and remedies that may be available
to a CLEC. By incorporating these liquidated damages terms into an interconnection agreement and tariff,
AT&T WISCONSIN and CLEC agree that proof of damages from any “noncompliant” performance measure
would be difficult to ascertain and, therefore, liquidated damages are a reasonable approximation of any
contractual damage resulting from a non-compliant performance measure. AT&T WISCONSIN and CLEC
further agree that liquidated damages payable under this provision are not intended to be a penalty.

AT&T WISCONSIN's agreement to implement these enforcement terms, and specifically its agreement to
pay any “liquidated damages” or “assessments” hereunder, will not be considered as an admission against
interest or an admission of liability in any legal, regulatory, or other proceeding relating to the same
performance. AT&T WISCONSIN and CLEC agree that CLEC may not use: (1) the existence of this
enforcement plan; or (2) AT&T WISCONSIN's payment of Tier 1 “liquidated damages” or Tier 2
“‘assessments” as evidence that AT&T WISCONSIN has discriminated in the provision of any facilities or
services under Sections 251 or 252, or has violated any state or federal law or regulation. AT&T
WISCONSIN's conduct underlying its performance measures, and the performance data provided under the
performance measures, however, are not made inadmissible by these terms. Any CLEC accepting this
performance remedy plan agrees that AT&T WEISCONSIN's performance with respect to this remedy plan
may not be used as an admission of liability or culpability for a violation of any stafe or federal law or
regulation. Further, any liquidated damages payment by AT&T WISCONSIN under these provisions is not
hereby made inadmissible in any proceeding relating to the same conduct where AT&T WISCONSIN seeks
to offset the payment against any other damages a CLEC might recover. Whether or not the nature of
damages sought by the CLEC is such that an offset is appropriate will be determined in the related
proceeding. The terms of this paragraph do not apply to any proceeding before the Commission or the
FCC to determine whether AT&T WISCONSIN has met or continues to meet the requirements of saction
271 of the Act.

ATET WISCONSIN shall not be liable for Tier 2 "assessments” under this remedy plan to the exient they
are duplicative of any other assessments or sanctions under the Commission's service quality rules relating
to the same performance. This section does not limit the Commission’s ability to assess remedies,
penaities or fines regarding such performance consistent with their lawfu! authority.

Every six months, CLEC may participate with AT&T WISCONSIN, other CLECs, and Commission
reprasentatives to review the performance measures to defermine (a) whether measurements should be
added, deleted, or modified; (b} whether the applicable benchmark standards should be modified or
replaced by parity standards, or vice versa; and {c) whether to move a classification of a measure, either
Tier 1, Tier 2 or both, from Remedied to Diagnostic, or vice versa. Criteria for review of performance
measures, other than for possitile reclassification, shall be whether there exists an omigsion or failure to
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capture intended performance, and whether there is duplication of another measurement. Any changes to
existing performance measures and this remedy plan shall be by mutual agreement of the parties and
approval of the Commission. Should disputes occur regarding changes, additions and/or deletions to the
performance measurements, the dispute shall be referred to the Commission for resolution. The cumrent
measurements and benchmarks will be in effect until modified hereunder through this review process or
expiration of the interconnection agreement.

CLEC and AT&T WISCONSIN will consult with one another and attempt in good faith to resolve any issues

regarding the accuracy or integrity of data collected, generated, and reported pursuant to this document. In
the event that CLEC requests such consultation and the issues raised by CLEC have not been resolved
within 45 days after CLEC’s request for consultation, then AT&T WISCONSIN will allow CLEC to have an
independent audit conducted, at CLEC's expense, of AT&T WISCONSIN's performance measurement data
collection, computing, and reporting processes. In the event the subsequent audit affirms the problem
identified by the CLEC, orif any new problem is identified, AT&T WISCONSIN shall reimburse the CLEC
any expense incurred by the CLEC for such audit. CLEC may not request more than one audit per four
calendar months under this section, and may not request an audit of the same performance measurement
more than once in a twelve calendar month period. This section does not modify CLEC's audit rights under
other provisions of this Agreement or any applicable Commission Order. AT&T WISCONSIN agrees to
inform all CLECs via Accessible Letter of any problem identified during an audit initiated by any CLEC.

AT&T WISCONSIN agrees to periodic, regional (five-state} audit of the performance measurement data
collection, retention, transformation, result and remedy calculation, and result publication processes and
systems. The first regional audit shall commence the later of eighteen months after this plan becomes
effective or eighteen months after completion of the performance measurement audit of the 0SS Third
Party Test conducted by KPMG under Docket No. 6720-TI-160. Subsequent to that initial audit, additional
periodic audits will be scheduled as deemed necessary by the Commission. CLECs and the Commission
will have input into the design and schedule of the audit. An independent, third party auditor chosen by
AT&T WISCONSIN and approved by the Commission will conduct these audits at AT&T WISCONSIN's
expense.

The parties agree that the Performance Remedy Plan will expire December 31, 2006 and therefore will be
included in any successor agreements until December 31, 2006 regardless of the term of such successor
agreements.

Exclusions Limited

7.1

7.2

ATET WISCONSIN will not be excused from payment of liquidated damages or assessments on specific
grounds {e.g. Force Majeure, third party systems or equipment problems), unless AT&T WISCONSIN
prevails in a waiver of liabliity filed with the Commission seeking expedited resolution. AT&T WISCONSIN
bears the burden of proof and must pay the remedies in advance of the expedited hearing, subject to
refund, including interest, if it prevails. AT&T WISCONSIN will not be excused from payment of liquidated
damages or agsessments on any other grounds except as addressed in Section 7.2 or by application of the
procedurat threshold provided for below. Neither party will be required to pay atiorneys fees to the
prevailing party. If an event which is the subject of a waiver of liability only suspends AT&T WISCONSIN's
ability to timely perform an activity subject to performance measurement, the applicable time frame in which
ATRT WISCONSIN's compliance with the parity or benchmark criterion is measured will be extended on an
hour for hour or day for day basis, as applicable, equal to the duration of the excusing event.

In addition to the provisions set forth herein, AT&T WISCONSIN shall not be cbligated to pay liquidated
damages or assessments for noncompliance with a performance measure to the extent that such
noncompliance was the result of an act or omission by a CLEC that is contrary to any of the CLEC's
obligations under its interconnection agreement with AT&T WISCONSIN or under the Act or Wisconsin law
or tariff. An example of a potential act or omission could include, inter alia, unreasonably holding orders
andfor applications and “dumping” such orders or applications in unreasonably farge batches, ator near the
close of a business day, on a Friday evening or prior to a holiday.
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In any event where AT&T WISCONSIN believes there has been an act or omission by a CLEC that is
contrary to any of the CLEC's obligations under its interconnection agreement with AT&T WISCONSIN or
under the Act or Wisconsin law or tariff and that has caused noncompliance with a performance
measurement, and a dispute occurs, AT&T WISCONSIN shall pay one-half of the Tier 1 remedies to the
CLEC while disputes are referred to the Commission for resolution, subject to refund, including interest, if
AT&T WISCONSIN prevails. If AT&T WISCONSIN does not prevail, the remaining one-half of the Tier 1
remedies will be paid, with interest, within 30 days of a final, non-appealable resolution by the Commission.
AT&T WISCONSIN shall pay Tier 2 remedies to the State Fund designated by the Commission after the
disputes are resolved. AT&T WISCONSIN will have the burden in any such proceeding to demonstrate
that its noncompliance with the performance measurement is due to such acts or omissions by a CLEC.

AT&T WISCONSIN and CLEC agree that a procedural annual threshold will apply to the aggregate total of
any Tier 1 liquidated damages (including any such damages paid pursuant to this Agreement or to any
other Wisconsin interconnaction agreement with a CLEC) and Tier 2 assessments or voluntary payments
made by AT&T WISCONSIN pursuant to any Wisconsin interconnection agreement or tariff with a
performance remedy plan for the calendar year. The annual threshold amounts will be determined by
AT&T WISCONSIN, based on the formula of 36% of Net Return as set forth at 1 436 and footnote 1332 of
the FCC’s December 22, 1999 Memorandum Opinion and Order in CC Docket No. 99-295. The annual
threshold shail be re-calculated on the first business day of the calendar year when updated ARMIS data is
made publicly available. For purposes of applying the threshold, the calendar year shall apply. Once the
annual threshold is established, a maximum monthly threshold will be determined by dividing the amount of
the annual threshold by twelve. CLEC further acknowledges that a maximum monthly threshold of one-
twelfth of the annual threshold for Tier 1 liquidated damages and Tier 2 assessments will apply to all
performance payments made by AT&T WISCONSIN under all AT&T WISCONSIN interconnection
agreements and tariff. To the extent in any given month the monthly threshold is not reached, the
subsequent month'’s total threshold will be increased by an amount equat to the unpaid portion of the
previous month's threshold. Atthe end of the year, if the aggregate total of Tier 1 liquidated damages and
Tier 2 assessments under all AT&T WISCONSIN interconnection agreements and Performance
Measurements and Remedy Plan tariff equals or exceeds the annual threshold, but AT&T WISCONSIN has
paid less than that amount due to the monthly threshold, ATST WISCONSIN shall be required to pay an
amount equal to the difference between the annual threshold and the amount paid. In such event, Tier 1
liquidated damages shall be paid first on a pro rata basis to CLECs, and any remainder within the annual
threshold shall be paid as a Tier 2 assessment. In the event the total calculated amount of damages and
assessments for the year is less than the annual threshold, AT&T WISCONSIN shalt be cbligated to pay
ONLY the actual calculated amount of damages and assessments.

Whenever AT&T WISCONSIN Tier 1 payments to an individual CLEC in a given month exceed 12.5% of
the monthly threshold amount, or the Tier 1 payments to all CLECs in a given month exceed the monthly
threshold, then AT&T WISCONSIN may request a hearing before the Commission. Upon timely
commencement of this proceeding, AT&T WISCONSIN must pay one-half of the damages owed to the
individual CLEC (subject to refund, including interest, if it prevails), and the balance of damages owed into
escrow to be held by a third party pending the outcome of the hearing. To invoke these escrow provisions,
ATE&T WISCONSIN must file with the Commission, not later than the due date of the affected damages
payments, an application to show cause why it should not be required to pay any amount in excess of the
thrashold amount. AT&T WISCONSIN's application will be processed in an expedited manner to the extent
authorized by Wis. Stat. section 195.199. AT&T WISCONSIN will have the burden of proof to demonstrate
why, under the circumstances, it should not be required fo pay liquidated damages in excess of the
applicable threshold amount. if AT&T WISCONSIN reports non-compliant performance to the CLEC for
three consecutive months on 20% or more of the measures reported to the CLEC, but AT&T WISCONSIN
has incurred no more than 4.2% of the monthly threshold amount in liquidated damages obligations to the
CLEC for that period under the enforcement terms set out here, then the CLEC may commence an
expedited dispute resolution under this paragraph to the extent authorized by Wis. Stat, section 196,199 to
request that AT&T WISCONSIN should have to pay an amount of damages in excess of the amount
calculated under these enforcement terms. In any such proceeding the CLEC will have the burden of proof
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to demonstrate why AT&T WISCONSIN should have to pay any amount of damages in excess of the
amount calculated under these enforcement terms.

ATST WISCONSIN's Tier 1 remedy liability to any individual CLEC in any month will not exceed (will be
capped at) the total billed revenue due AT&T WISCONSIN for services provided to the CLEC in the same
month for which the remedy liability was incurred.

AT&T WISCONSIN will post on its Internet website the aggregate payments of any liquidated damages or
assessments paid during the current calendar year.

With respect to any interconnection agreement, AT&T WISCONSIN or any CLEC may request an
expedited dispute resolution proceeding before the Commission pursuant to sections 7.4 and 7.5 above.

Tier 1 Damages Payable to CLECs:

8.1

8.2

83

8.4

Tier 1 liquicated damages apply to measures designated in Appendix 1 as Remedied when AT&T
WISCONSIN delivers “non-compliant” performance as defined in Section 3 above.

Liquidated damages in the amount specified in TABLE 1: Per Occurrence Liquidated Damage Amount
Index Table below apply to all “non-compliant” sub-measures subject to remedies. Liquidated damages
apply on a per occurrence basis, using the amount per occurrence taken from the table below, based on
the number of consecutive months for which AT&T WISCONSIN has reported noncompliance for the sub-
measure and on the overall percentage of sub-measures subject to remedies for which AT&T WISCONSIN
met or exceeded the performance standard. For those measures listed in Appendix 1 as “Subject to Per
Occurrence Damages or Assessments With a Cap,” the amount of liquidated damages in a single month for
a disaggregation category shall not exceed the amount listed in TABLE 2: Per Measure/Cap Liquidated
Damage Amount Index Table. For those measures listed in Appendix 1 as “Subject to Per Measure
Damages or Assessments,” liquidated damages will apply on a per disaggregation category basis, at the
amounts set forth in the TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table below. The
methodology for determining the number of occurrences is addressed in "Methods of Calculating Liquidated
Damages and Assessment Amounts,” below.

TABLE 1 and TABLE 2 utilize an Index Value {“IV") that establishes the single level of liquidated damages
assessment amount to be paid to all CLECs participating in the Plan in the case of a failure to meet or
exceed a performance standard. This Index Value is uniquely established for each month's resuilts based
on the overall performance AT&T WISCONSIN provided to the CLECs as a whole on remedied sub-
measures. The IV is calculated by (1) determining the number of reported sub-measure results subject to
remedies for which performance met or exceeded the standard of comparison; (2) determining the total
number of reported sub-measures subject to remedies; and (3) dividing (1} by (2) and multiplying by 100.
The number of sub-measures is intended to reflect all CLEC activity within the state that is subject to
remedy as defined in the performance measurement user guide. More specifically, a sub-measure is
defined as a fully disaggregated (e.g. by product, by geography, by CLEC) performance measurement
result. For determining the IV, the denominator is the total number of sub-measures reported, across all
CLECs with activity, that are subject to liquidated damages remedy payments payable to CLECs or
assessments payable to the State are included. This formula is provided below.

IV = (RS Mpassea + RS Mhotary x 100

Where
RSMpasssd = Total number of Remedied Sub-Measure results where performance met
or exceeded the standard of comparison
RSMww =  Total count of Remedied Sub-Measure results

Upon completion of each twelve-month period of performance reporting under this plan beginning October
2002, performance for the previous twelve months in total shall be calculated in the same fashion as
defined in Section 8.3. Shouid the IV result calculated for that entire twelve-month peried, by averaging the
individual month’s [V values, not meet or exceed 92%, the liquidated damages remedy amounts applicable
in Tables 1 and 2 will step back to the previous level for the next twelve months, unless the level of
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payments is already at the highest payment schedule whereby it would remain at that leve! for the next
twelve months.

For measures identified in Attachment A and defined in Appendix 1 as subject to a Tier 1 remedy, liquidated
damages apply as indicated in Section 8.2 whenever the following occurs:

o Performance is below the ceiling performance level and equal to or above the floor performance level
and not in parity; or

¢ Performance is below the fioor performance level, whether or not in parity.

Performance above the ceiling performance standard is deemed to have met the performance standard
regardiess of the result of a parity comparison.

When performance for the CLEC is below the floor, liquidated damages will be calculated against the better
of the floor level of performance or the parity comparison performance.

Should the Commission order the implementation of retail performance standards applicable to all carriers
providing retail local exchange services, or order changes to existing retail performance standards
applicable to all carriers providing retail local exchange service, the parties will negotiate whether or notto
create new, or modify existing, floor and ceiling performance standards.

Following at least two consecutive months of non-compliance for a given sub-measure, liquidated damages
will be subject to a “proof of compliance” period for that individual metric. This process will require AT&T
WISCONSIN to retun to compliance for a specified number of months, based on the number of
consecutive months non-compliant performance, before the liquidated damages amount is reduced to the
lowest, or single month of non-compliance, level. For example, if AT&T WISCONSIN was out of
compliance for four consecutive months for a given performance measurement reported for a specific
CLEC, ATS&T WISCONSIN will have to provide this CLEC three consecutive months of compliant
performance for this same submeasure before it can begin paying the "Month 1" liquidated damage
amount,

During this “proof of compliance” period, AT&T WISCONSIN will make liquidated damages payments only
for those months during which the performance result for a specific sub-measure is determined to be “non-
compliant” fora CLEC. This remedy payment amount will return to the lowest level of payment when AT&T
WISCONSIN provides “compliant” performance for the number of consecutive months identified in TABLE
4: “Step-Down” Table Of Liquidated Damages For Tier 1 Measures where the payment amount is "Month
One Amount”. Until the performance result has met or exceeded the standard of comparisen for three
consecutive months, liquidated damages amounts will be determined using the number of months defined
in Table 4.

AT&T WISCONSIN is obligated to correctly and completely report performance results for CLEC and the
aggregate of all CLECs. On occasion, it may be necessary for AT&T WISCONSIN to restate previously
published performance results to comply with this obligation where the originally published results were
matenially different from actual performance. AT&T WISCONSIN will provide notice, via the CLEC OnLine
web site, to CLEC and the Commission of each restatement, indicating the performance measurements
restated, which months' performance the measurements were restated for, and why the restatement was
necessary.

In the event that performance measurement results need to be restated, ATET WISCONSIN will restate
those results as soon as possible for a period not to exceed the three months prior to the month for which
results have most recently been reported at time of the restatement. In a case where restatement is
required to address an audit finding, the restatement will be applied for the period of time necessary fo
resolve the finding.

If it is determined through restatement of performance resuits or other means that AT&T WISCONSIN
underpaid liquidated damages due a CLEC, or assessments due the State, AT&T WISCONSIN will make
additional payment/bill credit to the CLEC and/or payments to the State to the extent that it underpaid. All
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underpayments will be credited with interest. Beginning October 1, 2003, in the event that determination is
made through restatement of performance results or other means that AT&T WISCONSIN overpaid,
current andfor future monthly liquidated damages remedy payments/bill credits to CLEC and/or
assessments o the State will be offset by the amount of overage.

AT&T WISCONSIN shall be able to apply any liquidated damages remedy payments duetoward those
charges that the CLEC owes AT&T WISCONSIN for services rendered (or facilities provided) so long as
such charges are undisputed and are past due for not less than 90 days.

If performance for any sub-measure falis to meet the standard of performance (parity or benchmark)
defined in Appendix 1 for three consecutive months, AT&T WISCONSIN will, at request of the CLEC,
initiate a “"gap closure” effort. For a measure to which a floor applies, “gap closure” can be initiated when
performance is below the floor for two consecutive months. The “gap closure” effort will (1) identify the root
cause for the failure to meet the performance standard, and (2} develop an action plan to improve
performance to a level where it is meeting the standard of performance. Documentation of the root cause
and the action plan to address it will be provided to the CLEC requesting “gap closure” within 30 days of
CLEC request. Ifrequesting CLEC assesses the action plan as inadequate, the issue will be escalated to
senior management responsible for the CLEC account and the operational area(s) impacted. A response
will be provided to CLEC senior management within 10 business days of receipt of the escalation from the
CLEC.

TABLE 1: Per Occumrence Liquidated Damage Amount Index Table

Consecutive Months Missed
Index Value {“IV") -
One [ Two Thres Four | Five | Six or More

Effectiva Baginning With The First Month's Results Reported Under This Plan Through The Twelfth Month’s Results
Reported Under This Plan

IV >=92.0% $35 $50 $100 5200 $300 $400
88.0% <=V < 92.0% $50 570 $125 $250 $350 $450
80.0% <=1V < 86.0% $75 $90 $150 $300 $400 $500
74.0% <= 1V < 80.0% $100 $125 $250 3500 $600 $700

W < 74% $150 $175 $350 $100 $800 $a00

Effective Beginning With The Thirtesnth Month’s Results Reported Under This Plan Through The Twenty-Fourth
Month's Results Reported Under This Plan

W >= 82.0% $30 $55 $100 $200 $300 $400
86.0% <= IV < 92.0% $40 $65 $125 $250 $350 $450
80.0% <= IV < 86.0% $50 $80 $140 5300 $400 $500
74.0% <= IV < 80.0% £100 §125 $250 §500 $600 $700

IV < 74% $150 $176 $350 $700 $800 $900
Effective Beginning With The Twenty-Fifth Month's Resulis Reported Uinder This Plan

IV >= 92.0% §25 $50 $100 $200 $300 $400
86.0% <= IV < §2.0% 335 $60 $125 $250 $350 $450
B0.0% <= IV < 86.0% $50 $75 $150 $300 $400 $500
74.0% <= IV < 80.0% $100 $125 $250 $500 $600 $700

IV < 74% $150 $175 $350 $700 $800 $300

TABLE 2: Per Measure/Cap Liguidated Damage Amount Indax Table

Consscutive Months Missed
One Two Three Four I Five | Six or More

Index Value (“IV"}

Effective Beginning With The First Month’s Results Reported Under This Plan Through The Twelfth Month's Results
Reported Under This Plan

IV >= 82 0% $9.000 $15,000 $15,000 $20,000 $25,000 $30,000
86.0% <= IV <02.0% $12,500 $20,000 $22,500 $30,000 $37.500 $45,000
80.0% <= IV < 86.0% $15,000 525,000 $30,000 $40,000 $50,000 $60,000
74.0% <= IV < 80.0% $20,000 $30,000 $45,000 $60,000 $75,000 $90,000

¥ < 74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000
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Effective Beginning With The Thirteenth Month’s Results Reported Under This Plan Through The Twenty-Fourth
Month’s Results Reported Under This Plan

IV >= 62.0% $7,500 $12,500 $15,000 $20,000 $25,000 $30,000
86.0% <= IV <02.0% $10,000 17,500 522,500 $30,000 $37 500 $45 000
80.0% <= IV < 86.0% $15,000 $20,000 $30,000 $40.000 $50,000 $60.000
74.0% <= IV < 80.0% $20,000 $30,000 $45,000 $60,000 $75.000 $90,000
V<T74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000
Effective Baginning With The Twenty-Fifth Month's Results Reported Under This Plan
IV >= 92.0% $5.000 $10,000 $15,000 $20,000 $25,000 $30.000
86.0% <= IV < 82.0% $7.500 $15,000 $22.500 $30,000 $37,500 $45,000
80.0% <= IV < 86.0% §10,000 $20,000 $30,000 $40,000 $50,000 $60,000
74.0% <= IV <80.0% §15,000 $30,000 $45,000 $60,000 $75,000 $90,000
IV < 74% §25 000 $50,000 $75,000 $100,000 §125,000 $150,000
TABLE 3: Assessment Amounts For Tier 2 Measures
Per Occurrence $200
Per Measure / Cap’ $20,000
TABLE 4: “Step-Down” Table Of Liquidated Damages Fer Tier 1 Measures
Consecutive Months Non-Compliant Performance
Prior to First Month of Compliant Performance
Consecutive Months
Compliant Performance | 4 00 pontne Four Months FiveMonths | Six Months or More

Before Subsequent Non-

Compliant Month

One Month Month Two Amount Month Three Amount Month Four Amount Month Five Amount
Two Months Month One Amount Manth Two Amount Month Two Amaunt Month Three Amount
Three Months or Mare Month Cne Amount Month Qne Amount Month Ore Amourt Month One Amount

813 Example Application of “Step-Down" Table

Assume a measurement result is deemed non-compliant for four consecutive months. Perfarmance is then
deemed compliant with the measurement standard in the fitth month. Further assume that in the sixth
manth performance is again deemed non-compliant, resulting in four consecutive months missed, followed
by one month {month five} met and the next month {month six) missed. Using Table 4 above, remedies for
performance in month six would be at the level of three consecutive months missed. This can be confirmed
by looking at the column for “Consecutive Maonths Non-Compliant Performance Prior to First Month of
Complaint Performance”, or the “Four Months” column in this example, then looking at the row for
“‘Congecutive Months Complaint Performance Before Subsequent Non-Compliant Month”, or the “One
Month” row in this example. The intersecting cell indicates that remedies would be paid at the "Month
Three Amount’, or the level corresponding to three consecutive months misses for the measure from Table
1 or Table 2 (as applicable to the specific measure}.

9.0 Tier 2 Assessments to the State:

9.1

Assessments payable to the State Fund designated by the Commission apply to the Tier 2 measures
designated in Appendix 1 as "Remedied” when AT&T WISCONSIN and/or its affiliate (whichever is better,
provided the affitiate data points equal or exceed 30) performance is out of parity or does not mest the
benchmarks for the aggregate of all CLEC data. Specifically, if the Z-test value is greater than the Critical
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Z, the performance for the reporting category is out of parity or below standard. Assessments will be paid
when the aggregate of all CLECs has at least 10 observations.

For those measurements where a per occurrence assessment applies, an assessment as specified in
TABLE 3: Assessment Amounts for Tier 2 Measures shown above for each occurrence is payable to the
State Fund designated by the Commission for each sub-measure that exceeds the Criticat Z-value for three
consecutive months. For those measurements listed in Appendix 1 as measurements “Subject to per
occurrence with a cap”, an assessment as shown in TABLE 3: Assessment Amounts for Tier 2 Measures
shown above for each occurrence within the applicable cap is payable to the State Fund designated by the
Commission for each sub-measure that exceeds the Critical Z-value for three consecutive months. For
those Tier 2 measurements listed in Appendix 1 as “Subject to a per measurement assessment”, an
assessment amount as shown in TABLE 3: Assessment Amounts for Tier 2 Measures shown above is
payable to the State Fund designated by the Commission for each sub-measure that exceeds the Critical Z-
value for three consecutive months,

10.0 Posting of Results and Provision of Liquidated Damages and Assessment Payments:

101

10.2

10.3

10.4

10.5

10.6

If AT&T WISCONSIN fails to submit performance reports by the last business day of the month following
actual performance, the following assessments payable to the State Fund designated by the Commission
apply unless excused for good cause by the Commission:

s |fnoreports are filed, $5,000 per day past due;
» [f incomplete reports are filed, $1,000 per day for each performance measurement listed in the
User Guide for which results are not posted, but not to exceed $5,000 per day past due.

If AT&T WISCONSIN alters previously reported data for a CLEC, and after discussions with AT&T
WISCONSIN the CLEC disputes such alterations, then the CLEC may ask the Commission to review the
submissions and the Commission may take appropriate action. This does not apply to the limitation stated
under the section titled “Exclusions Limited.”

When AT&T WISCONSIN performance creates an obligation to pay liquidated damages to a CLEC or an
assessmeant to the State under the terms set forth herein, AT&T WISCONSIN shall make payment by
check, bill credit or other direct payment method in the required amount on or before the last business day
of the month following the due date of the performance measurement report for the month in which the
obligation arose (e.q., if AT&T WISCONSIN performance through March is such that AT&T WISCONSIN
owes liquidated damages to CLECs for March performance, or assessments to the State for January -
March performance, then those payments will be due the last business day of May, the last business day of
the month following the month (April} in which results were posted). (In order to receive payment by check
CLEC must complete the CLEC identification and liguidated damages Information Form located on the
CLEC website.} For each day after the due date that AT&T WISCONSIN fails to pay the required amount,
ATST WISCONSIN will pay interest to the CLEC at the maximum rate permitted by law for a past due
liquidated damages obligation and will pay an additional $3,000 per day to the State Fund designated by
the Commission for a past due assessment.

AT&T WISCONSIN may not withhold payment of liquidated damages to a CLEC unless AT&T
WISCONSIN has commenced a Commission arbitration proceeding on or before the payment due date,
asserting that noncompliance was the resulf of an act or omission by a CLEC as more fully described in
Section7.2and 7.3,

CLEC will have access to monthly reports on performance measures and business rules through an
Internet website that includes performance results for individual CLECs, the aggregate of all CLECs, and
ATET WISCONSIN.

The thresholds more fully described in Section 7.4. do not apply to assessments under Section 10 of this
document.
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11.0 Methods of Calculating Liquidated Damages and Assessment Amounts

The following methods apply in caiculating per occurrence liquidated damage and assessments:

11.1  Calculating Tier 1 Liquidated Damages

11.1.1 Measures for Which the Reporting Dimensions are Averages or Means

11.1.2

11.1.3

Step 1:

Step 2:

Step 3;

Calculate the average or the mean for the sub-measure for the CLEC that would yield the
Critical Z-value. Use the same denominator as the one used in caleulating the Z-statistic
for the sub-measure. (There are no Critical Z-values calculated for Benchmark
measures.)

Calculate the percentage difference between the actual average and the calculated
average. For benchmark measures or floors (for measures that have floors and the floor
applies to the resuit), calculate the percentage difference between the actual average and
the benchmark. This percentage is capped at 100%.

Multiply the total number of data points by the percentage calculated in the previous step
and round this number up to the next integer. Then multiply the result by the per
occurrence dollar amount taken from the Liguidated Damages Table for Tier 1 Measures
to determine the applicable liuidated damages for the given month for that sub-measure.

Measures for Which the Reporting Dimensions are Percentages

Step 1

Step 2;

Step 3:

Calculate the percentage for the sub-measure for the CLEC that would yield the Critical Z-
value. Use the same denominator as the one used in caleulating the Z-statistic for the
sub-measure. {There are no Critical Z-values calculated for Benchmark measures.)

Calculate the difference between the actual percentage for the CLEC and the calculated
percentage. For benchmark measures or floors (for measures that have floors and the
floor applies to the resulf), calculate the difference between the actual percentage and the
benchmark.

Multiply the total number of data points by the difference in percentage calculated in the
previous step and then round this number up to the next integer. Then multiply the result
by the per occurrence dollar amount taken from the Liquidated Damages Table to
determine the applicable liquidated damages for the given month for that sub-measure.

Measures for Which the Reporting Dimensions are Ratios or Rates

Step 1:

Step 2:

Step 3:

Calculate the ratio for the sub-measure for the CLEC that would yield the Critical Z-value.
Use the same denominator as the one used in calculating the Z-statistic for the sub-
measure. (There are no Critical Z-values calculated for Benchmark measures.)

Calculate the difference between the actual ratic for the CLEC and the calculated ratio.
For benchmark measures or floors (for measures that have floors and the floor applies to
the result) calculate the difference between the actual ratio and the benchmark. This
difference is capped at 100%.

Multiply the total number of data points by the percentage calculated in the previous step
and then round this number up to the nearest integer. Then multiply the result by the per
occurrence dollar amount taken from the Liquidated Damages Table for Tier 1 Measures
to determine the applicable liquidated damages for the given month for that sub-measure,

11.2 Caleulating Tier 2 Assessments

11.2.1 Determine the Tier 2 measurement results that are non-compliant for three consecutive months for
the aggregate of all CLECs. If the non-compliant classification continues for three consecutive
months, an additional assessment wilt apply in the third month and in each succeeding month as
calculated below, until AT&T WISCONSIN reports performance that meets the applicable criterion.
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That is, Tier 2 assessments will apply on a “rolling three month” hasis, one assessment for the
average number of occurrences for months 1-3, one assessment for the average number of
occurrences for months 2-4, one assessment for the average number of occurrences for months 3-
5, and so forth, until satisfactory performance is established,

11.2.2 Measures for Which the Reporting Dimensions are Averages or Means

Step 1

Step 2:

Step 3:

Calculate the average or the mean for the sub-measure for the CLECs that would yield
the Critical Z-value for each of the three non-compliant months. Use the same
denominator as the one used in calculating the Z-statistic for the sub-measure. (There
are no Critical Z-values calculated for Benchmark measures.)

Calculate the percentage difference between the actual average and the calculated
average for each of the three non-compliant months. For benchmark measures, calculate
the percentage difference between the actual average and the benchmark for each of the
three non-compliant months. This percentage is capped at 100%.

Multiply the total number of data points for each month by the percentage calculated in
the previous step. Calculate the average for three months of these numbers rounding up
the result to the next highestinteger. Then multiply the result by the per accurrence dollar
amount specified in the Assessment Table for Tier 2 Measures to determine the
applicable assessment payable to the State Fund designated by the Commission for that
sub-measure.

11.2.3 Measures for Which the Reporting Dimensions are Percentages

Step 1:

Step 2.

Step 3:

Calculate the percentage for the sub-measure for the CLECs that would yield the Critical
Z-value for each of the three non-compliant months. Use the same denominator as the
one used in calculating the Z-statistic for the sub-measure. (There are no Critical Z-
values calculated for Benchmark measures.)

Calculate the difference between the actual percentage for the CLECs and the calculated
percentage for each of the three non-compliant months. For benchmark measures,
calcutate the difference between the actual percentage and the benchmark for the three
non-compliant months.

Multiply the total number of data points for each month by the difference in percentage
calculated in the previous step. Calculate the average for three months of these numbers
rounding up the result to the next highest integer. Then multiply the result by the per
occurrence dollar amount specified in the Assessment Table for Tier 2 Measures to
determine the applicable assessment payable to the State Fund designated by the
Commission for that sub-measure.

11.2.4 Measures for Which the Reporting Dimensions are Ratios or Rates

- Step 1

Step 2:

Step 3:

Calculate the ratio for the sub-measure for the CLECs that would yield the Critical Z-value
for each of the three non-compliant months. Use the same denominator as the one used
in calculating the Z-statistic for the sub-measure. (There are no Critical Z-values
calculated for Benchmark measures.)

Calculate the difference between the actual ratio for the CLECs and the calculated ratio
for each month of the non-compliant three-month period. For benchmark measures
caiculate the difference between the actual ratic and the benchmark for the three non-
compliant months. This difference is capped at 100%.

Multiply the total number of service orders by the percentage calculated in the previous
step for each month. Calculate the average for three months of these numbers rounding
up the result to the next highest integer. Then multiply the resuit by the per occurrence
dollar amount specified in the Assessment Table for Tier 2 Measures to determine the
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applicable assessment payable to the State Fund designated by the Commission for that
sub-measure.

12.0 The following document are incorporated herein by reference:
Appendix 1: AT&T MIDWEST Performance Measurement User Guide (a document available from CLEC
Account Managers or found on the AT&T WISCONSIN Performance Measurement website)

In the event of any inconsistency between Appendix 1 and this performance remedy plan, this performance
remedy plan shall supercede and control. |n addition, Appendix 1 shall be supplemented by Attachment A hereto.
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The following table represents "Maximum level of service (Ceilings)” and “Minimum level of service (Floors)” for each respective
measure/sub-measure, Without regard to parity, Wisconsin Bell, Inc. d/b/a AT&T Wisconsin will not pay remedies to a CLEC
if the result for that CLET meets or exceeds the ceilings and Wisconsin Bell, Inc. d/bla AT&ET Wisconsin will pay remedies to a
CLEC if the result for that CLEC doss not meef the floor. Parity applies when the result for that CLEC falls between the ceiling

and the floor,
Measure #: Moasure: Bub-measure: Ceiling: Floor:
Mechanized Provisioning
PM 12 Accuracy Each >97% < 90%
Percent SBC Midwest Caused
PM #30 Missed Due Dates Due to Lack of | Each <% > 10%
Facilities
Percant of Trouble Reports within
FM#3S 30 Days of nstallation Each <% > 20%
Trouble Report Rate net o "
PM#37.1 Instaliation and Repeat Reports. | 20" 4% >20%
Percent Missed Repair
PM #38 Commitments Each <5% > 15%
PM #39 Receipt To Clsar Duration s <8 hours = 30 hours
PM #39 Receipt Ta Clear Duration AS <8 hours > B hours
Percent Qut of Service Intervals <
PM 40 34 Hours Each »96% <B5%
PM #41 Percent Rapeat Trouble Repaorts Each <4% > 20%
Analog (1-10), Digital {1-10),
) DS1including PRI, Dedicated :
PM #55 Average Installation Interval Transport DS1 (1-10), Dedlicatod <2days > 5 Business Days
Transport D33 (1-10}
PM #55 Average Insiafiation Interval Analog (11-20) < 2days > 10 Business Days
PM #55 Average Instaliation Interval Analog (20+) =2days > 15 Busingss Days
Percent Installations Completed
PM#56 within CROD Each > 88% <90%
Percent of Troubla Reports within
PM#59 X Days of Installation Fach 4% > 20%
Percent SBC Midwest caused
PM #50 Missed Due Dates Due to Lack of | Each <2% > 10%
Facifities
Trouble Report Rate net
PM #65.1 Instaltation and Repeat Reports Each <4% > 20%
Parcent Missed Repair
PM #56 Commitments Each 5% >15%
. All except for Dedicated
Ph #6T Mean Time To Restore Transport & DS Loop < B hours > 36 hours
PM #67 Mean Time To Restore Dedicated Transport & <4 hours > 10 haurs
DS1 Loop -
Percent Qut of Service Intervals <
PM 468 24 Hours Each > 98% <85%
PM #69 Percent Repeat Trouble Reports Each 24% > 20%




