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SBC/AMERITECH PERFORMANCE MEASUREMENT USER GUIDE 

113. Percentage of Electronic Updates that Flow Through the Update 
Process Without Manual Intervention 

Definition: 
Percentage of electronic updates from entry to distribution that progress through 
SBC/Ameritech ordering systems to ALPSS for Illinois, Michigan, Ohio and Wisconsin. 
Percentage of electronic updates from entry to distribution that progress through 
SBC/Ameritech ordering systems to DA for Indiana. 

Exclusions: 
updates rejected due to incorrect/invalid data received from the CLEC (e.g. missing 
zip code, incomplete phone number, etc.). 
CLEC caused errors 
Weekends and Holidays 

Business Rules; 
The number of updates, for facility-based providers, that flow through SBC/Ameritech's 
ordering systems and are passed to ALPSS or DA without manual intervention, divided by 
the total number of updates issued within the reporting period. 

Levels of Disaggregation: 
None 

Calculation: Report Structure; 
(# of updates of that flow through to 
ALPSS or DA -i- Total updates 
received in the month ) * 100 

Reported for CLEC all CLECs for facility-
based providers, and SBC/Ameritech 
AffiUate. 

Measurement Type: 

Tierl 
Tier 2 

IL 
Low 
None 

IN 
Low 
None 

MI 
Med 
None 

OH WI 
Low Low 
None None 

mark: 
m, MI, OH, WI - 97% 
IL = Parity witii SBC/Ameritech Retail. 
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Coordinated Conversions 

114. Percentage of Premature Disconnects (Coordinated Cutovers) 

Definition: 
Percentage of coordinated cutovers where SBC/Ameritech prematurely disconnects the 
customer 10 minutes or more prior to the scheduled conversion. 

Exclusions: 
None 

Business Rules: 
A premature disconnect occurs any time SBC/Ameritech discormects the CLEC customer 
10 or more minutes prior to the CLEC being on line. CHC and FDT orders, by definition, 
must consist of 1-24 lines, therefore this measure only includes orders with 1-24 lines 

Levels of Disaggregation: 
Coordinated Hot Cuts - LNP with Loop 
Frame Due Time - LNP with Loop 

Calculation: Report Structure: 
(# of prematurely disconnected 
CHC/FDT LNP witii Loop orders -
total coordinated CHC/FDT LNP 
with Loop orders) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 

Tierl 
Tier 2 

IL 
High 
High 

IN 
High 

MI 
Med 
Med 

OH 
High 
High 

WI 
High 
High, 

Benchmark: 
2% or less premature disconnects starting 10 minutes before scheduled time. 
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114.1. CHC/FDT LNP with Loop Provisioning Interval 

Definition: 
The % of CHC/FDT LNP witii Loop Lines completed by SBC/Ameritech witiiin the 
established provisioning intervals. 

Exclusions: 
CHC LNP with Loop with greater than 24 loops (mcluding multiple LSRs totaling 25 
or more lines to the same customer premise on the due date). 
CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations) that do not 
allow SBC/Ameritech the opportunity to complete CHC/FDT LNP with Loop within 
the designated interval. 
IDLC (pair gain systems) identified on or before the due date. 
Any order in the FMOD process ^ 

The start time is at the direction ofthe CLEC and based on a negotiated and scheduled 
time for coordinated hot cut orders (CHC). For CHC orders, the clock starts when the 
CLEC calls the SBC/Ameritech LOC to start the conversion, and ends when the 
SBC/Ameritech technician completes the cross connect to the CLEC facilities and has 
called the CLEC to notify that the cutover has been completed. For FDT orders, the clock 
starts at the frame due time and ends when the SBC/Ameritech technician completes the 
cross-connect to the CLEC facilities. This measurement only includes Coordinated Hot 
Cuts with 1-24 loops. A conversion with 25 or more lines (including multiple orders 
totaling 25 or more lines to the same customer premise on the same due date) is 
considered a project and is negotiated with the CLEC at the time of conversion. 

ieg 
CHC/LNP witii loop 

• < 10 lines 
• 10-24 lines 

FDT/LNP with loop 
• < 10 lines 
• 10-24 lines 

Calculation: Report Structure: 
(Total CHC/FDT LNP witii Loop 
Lines within the designated interval -̂  
total CHC/FDT LNP witii Loop lines) 
*100. 

Reported by CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

IVIi|̂ Siltement Type: 
IL IN MI OH WI 

Tierl Med Med Med Med Med 
Tier 2 Med Med Med Med Med 
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Benchmark: 
CHC/FDT LNP with Loop for < 10 Lines 90% witiiin one hour. 
CHC/FDT LNP with Loop for 10-24 Lines 90% witiiin two hours. 
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115. Percentage of SBC/Ameritech Caused Delayed Coordinated Cutovers 

Definition: 
Percentage of Ameritech caused late coordinated cutovers in excess of "X" (30, 60 and 
120) minutes. __̂  

Exclusions: 
Any order in the FMOD process 

Business Rules: 
A coordinated cutover is delayed if SBC/Ameritech is not ready within "X'* (30, 60, and 
120) minutes after the scheduled cut time. CHC and FDT orders, by definition, must 
consist of 1-24 lines, therefore this measure only includes orders with 1-24 lines 

m \Mt ion: 
• CHC LNP witii Loop 
» FDT LNP with Loop 

Calculation: Report Structure: 
(# of SBC/Ameritech caused late 
coordinated CHC/FDT LNP witii 
Loop orders in excess of "X" (30, 60 
and 120) minutes -̂  total coordinated 
CHC/FDT LNP with Loop orders) * 
100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
IL IN MI OH WI 

Tier 1 Low Low Med Low Low 
Tier 2 None None None None None 

BeiiGhmark: 
8% or less of SBC/Ameritech coordinated conversions beyond 30 minutes, 2% beyond 60 
minutes from scheduled time or 1% beyond 120 minutes. 
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115.1 Percent Provisioning Trouble Reports (PTR) 

Definition: 
Measures the percent of CHC/FDT circuits for which the CLEC submits a trouble report 
on a completed order on the day of conversion. 

Exclusions: 
• Reports for which the trouble is attributable to the SBC/Ameritech network (unless 

SBC/Ameritech had knowledge ofthe trouble prior to the due date. 
• IDLC (pair gain systems) identified on or before the due date. 
• Non-measured reports (CPE, Interexchange, and Information reports). 

Business Rules: 
The percent of CHC/FDT circuits for which the CLEC submits a trouble report on a 
completed order on the day of conversion, or before noon on the next business day. CHC 
and FDT orders, by definition, must consist of 1 -24 lines, therefore this measure only 
includes orders with 1-24 lines 

Le^feiilBiii^isaggregation: 
CHC 
FDT 

Calculation; Report S t ruc ture : 
(Count of CHC/FDT circuits for which tiie CLEC 
submits a trouble report on a completed order on the 
day of conversion or before noon on the next 
business day after conversion -;- total # of CHC/FDT 
circuits converted) * 100. 

Reported by CLEC, all CLECs, 
and SBC/Ameritech Affiliate. 

Measurement Type: 

Tierl 
Tier 2 

IL 
High 
High 

IN 
High 
High 

MI 
Med 
Med 

OH 
High 
High 

WI 
High 
High 

Benchmark: 
2% 
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115.2 Mean Time To Restore - Provisioning Trouble Report (PTR) 

Definition; 
Average duration ofthe outage from the receipt ofthe PTR lo the time it is cleared. 

Exclusions: 
Non-measured reports (CPE, Interexchange, and Information reports). 
No access to the end user's location. 

The start time is when the report is received. The stop time is when the report is cleared. 
CHC and FDT orders, by definition, must consist of 1-24 lines, tUerefore this measure only 
includes orders with 1 -24 lines 

l l i § ^ i ftfcllisaggr egation: 
CHC 
FDT 
Calculation: Report S t ructure : 

Z[(Date and time PTR is closed with 
the customer) - (date and time PTR is 
received)] ^ total PTRs. 

Reported by CLEC, aU CLECs, and 
SBC/Ameritech Affiliate. 

:Meaiila8ient Type: 
Tier 1 - None 
Tier 2 - None 

Benchmark: 
Diagnostic 
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NXX 

:Uadfed;:iffli=;fi!sfed:;Prtor;=tSî , 

Definition: 
The percent of NXXs loaded and tested prior to tiie LERG effective date. 

Exclusions: 
None 

Data for the initial NXX(s) in a local calling area will be based on the LERG effective date 
or completion ofthe initial interconnection trunk group(s), whichever is longer. Data for 
additional NXXs in the local calling area will be based on the LERG effective date. 

Levels of Disaggregation: 
None 

Calculation; Report Structure: 
(# of NXXs loaded and tested by 
LERG effective date - total NXXs 
loaded and tested) * 100 

Reported for CLEC, all CLECs, 
SBC/Ameritech, and SBC/Ameritech 
AffiUate, 

Miluiurement Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

Benchmark: 
Parity 
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118. Average Delay Days for NXX Loading and Testing 

Definition; 
Average calendar days from due date to completion date on company missed NXX orders. 

Exclusions: 
None 

Business Rules: 
Data for the initial NXX(s) in a local calling area will be based on the LERG effective 
date or completion ofthe initial interconnection tmnk group(s), whichever is longer. Data 
for additional NXXs in the local calling area wiU be based on the LERG effective date. 

regation: 
None 

Calculation: Report Structure; 
^(Completion Date - LERG effective 
date) -i- Total SBC/Ameritech caused 
late orders 

Reported for CLEC, all CLECs, 
SBC/Ameritech, and SBC/Ameritech 
Affiliate. 

Mfeaatfj^uient Type: 
IL IN MI OH WI 

Tier I Low Low Med Low Low 
Tier 2 None None None None None 

Benchmark; 
Parity 
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119. Mean Time to Repair 

Definition: 
Average duration of NXX trouble reports from the receipt ofthe customer trouble report 
to the time that the trouble report is cleared. 

Exclusions: 
None 

HHules: 
The start time is when the report is received. The stop time is when the trouble report is 
cleared. SBC/Ameritech wiU contact the CLEC to close the trouble. 

ftipisaggregation; 
None 

Calculation: Report Structure; 
[£(Date and time trouble report is 
cleared with the customer - Date and 
time trouble report is received) -̂  
(Total NXX trouble reports)] 

Reported for CLEC, aU CLECs, 
SBC/Ameritech, and SBC/Ameritech 
Affiliate. 

3lla^ll^fei |ent Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

Parity 
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Bona Fide Request Process (BFRs) 

120. Percentage ofRequests Processed Within 30 Business Days 

Definition: 
Percentage of Bona Fide Requests processed within 30 business days. 

Exclusions; 
Weekends and Holidays. 

Business Rules: 
The clock starts when SBC/Ameritech receives the application. The clock stops when 
SBC/Ameritech completes application processing. 

Levels of Disaggregation; 
None 

Calculation: Report Structure: 
(# of number of requests processed 
within 30 days -t- total requests) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
Tier 1 - None 
Tier 2 - None 

Beiihmark: 
90% witiiin 30 business days = IN, MI, OH, WI. 
IL = Parity with SBC/Ameritech Affiliate. 
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121. Percentage of Quotes Provided for Authorized BFRs Within 45 
Business Days ' 

Definition: 
Percentage of quotes provided in response to authorized Bona Fide Requests (authorized 
preliminary analysis from CLEC) within 45 business days. 

Exclusions; 
Weekends and Holidays. 

Business Rules; 
The clock starts when SBC/Ameritech receives the authorization. The clock stops when 
SBC/Ameritech responds back to the authorization request with a quote. 

tij^liJiiiE^iii^iation: 
None 

Calculation: Report Structure: 
(# of requests processed within 45 
days -4- total # of requests) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type; 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

Benchmark: 
90% witiiin 45 business days = IN, MI, OH, WI. 
n = Parity with SBC/Ameritech AffiUate 
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New Perfomiance Measure 

124. Timely Resolution of Significant Software Failures Related with 
Releases 

Definition: 
Measures timely resolution of software errors after a Release that is having a 
significant impact on CLEC business activity. 

Error where a workaround transparent to the CLEC is available (workaround in this 
sense does not include manual faxing to the LSC or any other action required by the 
CLEC) that is different from what would be required if the software had not failed. 

Business Rules: 
Software errors identified in production within two weeks ofthe release with no work­
arounds that have a disabling affect on CLECs abiUty to conduct business. Significant 
or disabling effect on the CLEC is defined as an inability to pass to Ameritech, or 
receive back from Ameritech, order activity on more than 10% ofthe CLEC LSRs 
relative to normal work volumes. This impact will be viewed on a per CLEC basis, 
upon notification by the CLEC to the OSS Help Desk that they are impacted. Problem 
resolution time will start being measured from the time the problem is reported to the 
help desk to the time the software fix is implemented or a workaround that does not 
require the CLEC to do anything different from what would be required if the software 
had not failed is in place. For Tier 1 damages, the CLEC is responsible for reporting 
the problem to the OSS Help Desk in order for this measure to apply to the individual 
CLECs and will be paid to those identified with an impact of 10% or more as outlined 
above. 

Leyj^s of Disaggregation: 
None 

Calculation: Report Structure; 
(# Significant Software Failures 
resolved within 48 hours ^ Total 
Significant Software Failures)* 100 

By CLEC, on an Ameritech Regional basis 
(non-state specific) 

iBijJ^isiBiifent Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

Benchmark: 
95% completed vtdthin 48 hours or 2 days. 
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New Performance Measure 
Hi. 

Definition: 
Extent that the Joint Test Environment is acmally available to CLECs. 

Exclusions; 
None 

The total "Scheduled system available hours" is the cumulative number of hours 
during the reporting period that Ameritech has committed to provide CLECs access 
to the Joint Test Environment. "Hours functionality is available during the 
scheduled available hours" is the actual number of hours, during scheduled system 
available hours, during which the Joint Test Environment is actually available for 
testing purposes. The actual time available is divided by the scheduled time 
available and the result multiplied by 100 to produce the "Percent system 
availability" measure. 

Scheduled system available hours is Monday through Friday, 8:00AM to 5:00PM 
CT (except as noticed to the industry via Accessible Letter). "Hours functionality is 
available during the scheduled available hours" is calculated from the date/time a 
CLEC reports its inabilify to access the Joint Test Environment to the date/time the 
reporting CLEC is able to access the Joint Test Environment, based on records 
mamtained by Ameritech's Joint Test Environment Availability Team. 

Only situations where the inability ofthe CLEC to access the Joint Test 
Environment is confirmed to be due to a problem withm the control of SBC 
Ameritech are to be included in this measure. Situations where a CLEC cannot 
access the Joint Test Environment due to problems outside the control of SBC 
Ameritech (e.g. internal CLEC network connectivity or performance issues) will not 
be included in this PM 

Levels of Disaggregation: 
Pre-Order 
Order 

Calculation; 
[(Hours fimctionality is available 
during the scheduled available hours) 
^ Scheduled system available hours] 
* 100 

Reported on an aggregate CLEC basis and 
a Ameritech-region basis (non-state 
specific) 

MelBfliiment Type: 

Tierl 
Tier 2 

IL IN 
None Med 
None Med 

MI OH WI 
None None None 
None None None 

Benchmark: 
Diagnostic 
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Additional Measures 

r MI 2. Percentage of Orders Given Jeopardy Notices Within 24 Hours of 
the Due Date 

Definition: 
Percentage of Orders Given Jeopardy Notices within 24 hours ofthe Due Date measures 
tiie percentage of 870s sent less than 24 hours (I day) prior to the due date. 

Exclusions: 
CLEC/End User Initiated Jeopardy Codes. 
Weekends and Holidays. 
Orders that fall into, or are completed thm, the FMOD process. 
Orders received from CLEC and due on same day. 
Jeopardy Notices sent on or after the due date. 

Business Rules: 
An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order's due date 
is in jeopardy of being missed. Consider "24 hours" as 1 day. The measure is calculated 
using business days only (i.e., Monday-Friday). Unsolicited FOCs wiU be counted as 
Jeopardies. 

Levels of 

Resale POTS 
~ Field Work (FW) 
- Non-Field Work (NFW) 
Resale Specials 
~ Field Work (FW) 
- Non-Field Work (NFW) 
Unbundled Loops 
- Field Work (FW) 
- Non-Field Work (NFW) 
UNE-Ps 
- Field Work (FW) 
- Non-Field Work (NFW) 

Calculation; Report Structure: 
[(# of orders receiving an 870 within 
24 hours ofthe order due date) ^ 
(Total orders receiving an 870 in the 
report month)] * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 

Tierl 
Tier 2 

IL IN MI OH WI 
Low Low Med Low Low 
None None None None None 
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Benchmark: 
Less than or equal to 5% orders given jeopardy notices with 24 hours ofthe due date 
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Ml 3. Coordination (Conversions Started Witiiin One Hour o f the 
Scheduled l ime 

Definition: 
Coordinated Conversion Started Within One Hour ofthe Scheduled Time measures the 
number of coordinated unbundled loop cutovers started within one hour ofthe start 
scheduled time as a percentage of all coordinated unbundled loops completed in the 
reporting period. ™______„___„„_____^ ^ ^ ^ ^ „ „ - „ ™ . 

Orders for which the CLEC was not ready after the cutover was started. 
Canceled orders. 

les: 
A coordinated loop is any unbundled loop requiring coordination. The start date is the 
date and time the central office/translations work begins. The scheduled time is the 
cutover date and time requested by the CLEC and found on the cutover schedule. The 
cutover is considered complete when the work is completed by SBC/Ameritech. The 
measure is counted in the period it is completed. The measure is counted on the first item 
ofthe first order (when related orders are involved) and then calculated by item based on 
the number of items on the order/orders. CHC orders, by definition, must consist of 1-24 
lines, therefore this measure only includes orders with 1 -24 lines 

ion: 
Unbundled Loops 

Calculation: Report Structure; 
# of cross connection started within one hour of 
the scheduled time / Total coordinated 
unbundled loops for reporting period 

Reported for CLEC, all CLECs, 
and SBC/Ameritech AffiUate. 

Measurement lApe: 
Tier I - None 
Tier 2 - None 

Diagnostic 
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Ml 4, Average Time to Provide a Collocation Arrangement 

Definition: 
Average Time to Provide a Physical Collocation Arrangement measures the average 
elapsed time between the date a collocation COBO payment is received and the date the 
CLEC is notified that tiie physical node is completed, for tiie total number of physical 
nodes completed in the reporting period. 

Exclusions: 
• Canceled orders, 
• Orders where the customer requested a due date beyond the contractual date, 
• CLEC-caused delays such as arranging final waUc-through or accepting collocation 

space. 
Business Rules: 

The measure is calculated using calendar days. The receipt of a coUocation COBO 
payment is indicative of a firm order. The clock is restarted if the CLEC modifies its 
request. Time between completion and node final walk through is not included in the 
completion interval calculation.. „.„___ 

Levels of Disaggregation: 
Physical Collocation 

Calculation: Report Structure: 
S[(Date Physical Node Is Complete) - (Date 
Collocation COBO Payment Is Received)] -s- Total 
Physical Nodes Completed 

Reported for CLEC, all CLECs, 
and SBC/Ameritech Affiliate 

Tier I - None 
Tier 2 - None 

lenchmark: 
Diagnostic 
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MI 5. Structure Requests Completed Outside of Interval 

Definition: 
Stmcture Requests Completed Outside of Interval measures the number of requests to 
view SBC/Ameritech stmcture records that are not completed within the standard time 
interval as a percentage of requests completed in the reporting period. 

Exclusions: 
Requests for SBC/Ameritech to perform record checks. 

Business Rules; 
Stmcture mcludes poles, ducts, conduit and rights-of-way that are owned or controlled by 
SBC/Ameritech. The request is counted in the period in which the request is completed. 
Changes to the request will be deemed to be a new request and will result in a new date 
being established for the priority queue. Requests received after 12:00 noon Eastern 
Standard Time are considered received the following business day. Interval calculation is 
based on business days. 
Information Access includes requests for viewing (or copies). A field survey is a physical 
check of manholes and/or poles to determine availability of space for placing the attaching 
Party's facilities. Make Ready is any construction work necessary to prepare 
SBC/Ameritech stmcture for attachment or occupancy by an attaching Party. 

Levels of D M i i W i M n ; 
• Information Access 
• Field Survey 
• Make Ready 

Calculation: Report St ructure: 
(# of Stmcture Requests Completed Outside ofthe 
Standard Time Interval + Total Stmcture Requests 
Completed)* 100 

Reported for CLEC, all 
CLECs, and SBC/Ameritech 
Affiliate. 

MKliJftment Type; 
Tier 1 - None 
Tier 2 - None 

Diagnostic 
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Ml 9. Percentage Missing FOCs 

Definition: 
Percentage of FOCs that arc not sent as compared to the total number of orders completed. 

Exclusions: 
None 

Business Rules: 
Total number of responses not sent as compared to the total number of orders completed. 
FOC responses not sent are identified by using a report that compares to completed orders 
that do not show FOC response in the Local Service Request (LSR) processing systems. 

bflma^jE^ei^tion: 
Resale 
UNE (Loops, LNP, and LSNP) 
UNE-P 

Calculation; Report S t ructure : 
(# of missing FOC responses ̂  
total orders completed) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Afftiiate. 

Tier 1 - None 
Tier 2 - None 

Benchmark; 
Diagnostic 
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M I 10. Percent Time-out Transactions 

Definition: 
Percentage of Time-out messages received as compared to valid system responses 

Exclusions: 
None 

Business Rules: 
A count ofthe time-out messages, by interface, as compared to total number of queries 
processed, (time-outs and valid responses). 

L0feis of Disaggregation: 
• Address Verification 
• Telephone Number Assignment 
• Customer Service Inquiry (CSI)<=30 lines 
• Service Availability 
• Dispatch Required - SBC/Ameritech combines "Service Appointment Scheduling* 

and "Dispatch Required" functions for TCNET 
• PIC 
• Actual Loop Makeup Information 
• Design Loop Makeup Information 

Service Appointment Scheduling (Due Date) - Reported in ''Dispatch Required" for TCNET 

Calculation: Repdrl lure: 
(# of Time Out Transactions 
Total Number of Queries 
processed) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
Tier I - None 
Tier 2 - None 

Diagnostic 
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MI 11. Average Interface Outage Notification 

Definition; 
The average time from the initial identification of an interface outage, to the notification 
of CLECs. 

Exclusions: 
None 

Business Rules: 
The time from initial identification of interface outages to the time that email notification 
(to email distribution Ust) is sent by SBC/Ameritech. ^ 

None 
Calculation; Report Structure; 

(Time interface outage is identified 
- Time notification is given)/Total 
interface outages in a period 

Reported on a total wholesale basis across 
the SBC/Ameritech region (Company level 
reporting). 

Measurement Type: 
Tier I - None 
Tier 2 - None 

Benchmark: 
Diagnostic 
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M i l i I ' i iBit^CMr Ser^ Order Errors 

Definition: 
The average time to clear service order errors (3E) 

Exclusions: 
None 

Business Rules: 
The average number of business days to clear 3E service order ertors is calculated by 
totaling the duration from the date that an order went into the error condition to the date 
that the ertor was cleared. 

Levels of Disaggregation; 
Resale 
UNEP 

Calculation; Report Structure; 
(Date that an order went into ertor 
condition - The date that the error 
was cleared)/Total number of errors 
cleared 

Reported for CLEC, all CLECs, 
SBC/Ameritech, and SBC/Ameritech 
Affiliate. 

Measurement Type: 
Tier 1 - None 
Tier 2 - None 

Parity 
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New PM Mil 3 

MI 13. Percent Mechanized Line Loss Notifications Retumed Within One 
Day Of Work Completion 

Definition: 
Percent mechanized line loss notifications retumed within one busmess day of tiie 
completion of work. 

Line Loss Notifications that are delayed due to a CLEC cause that prevents 
SBC/Ameritech from completing the order and thus sending the line loss notification 

Business Rules; 
Days are calculated by subtracting the date the line loss notification was sent/made available 
to the losing CLEC from the work completion date. The date that the last service order 
associated with the winning carrier's service request is provisioned is the work completion 
date. The calculation is based on business days, using a full 24-hour day. 

This measure includes all product/ordering scenarios for which loss notifications are to be 
sent according to the information documented on the CLEC OnLine website, including 
retail winbacks. 

Where CLEC accesses SBC/Ameritech - LECs systems using a Service Bureau Provider, 
the measurement of SBC/Ameritech - LECs performance shall not include Service Bureau 
Provider processing, availability or response times. 

Calculation ofthe number of days between the day of work completion and the day line loss 
notification was sent/made available to the losing CLEC will exclude non-system 
processing days as documented on CLEC OnLine or communicated in advance via 
accessible letter 

Sgation: 
All (combination of two disaggregations below) 
SBC Wmback (SBC Retail is the 'Svinning" carrier, CLEC is losing carrier) 
CLEC-to-CLEC (CLEC A is "winning" canner, CLEC B is "losing" cartier) 

Calculation: Report Structure: 
(# of mechanized line loss 
notifications retumed to the losing 
CLEC within I day of work 
completion -̂  total line loss 
notifications) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 
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Measurement Type: 

Tier l 
Tier 2 

IL 
Med 
Med 

IN 
Low 
Low 

MI 
Med 
Med 

OH 
Low 
Low 

WI 
Low 
Low 

97%; Remedies apply only to the "All" disaggregation, SBC Winback and CLEC-to-CLEC results are not 
separately subject to remedies 
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New Perfonnance Measure 

Ml 13.1 Average Delay Days For Mechanized Line Loss Notifications 

Definition; 
Average busmess days from completion of work to the date the line loss notification was sent/made available 
to the CLEC for line loss notifications that miss the standard of one business day. 

Exclusions: 
• Line Loss Notifications that are delayed due to a CLEC cause that prevents SBC/Ameritech fi^m 

completing the order and thus sending the line loss notification 

Business Rules; 
Days are calculated by subtracting the date the line loss notification was sent/made available to the losing 
CLEC from the work completion date. The date that the last service order associated with the winning carrier's 
service request is provisioned is the work completion date. The calculation is based on business days, using a 
full 24-hour day. Only those notifications that were sent/made available outside the one business day standard 
are included in this measure. 

This measure includes all product/ordering scenarios for which loss notifications are to be 
sent according to the business mles documented on CLEC OnLine website, including retail 
winbacks. 

Where CLEC accesses SBC/Ameritech - LECs systems using a Service Bureau Provider, 
the measurement of SBC/Ameritech- LEC*s perfonnance shaU not include Service Bureau 
Provider processing, availability or response time. 

Calculation ofthe number of days between the day of work completion and the day line loss notification was 
sent/made available to the losing CLEC will exclude non-system processing days as documented on CLEC On­
Line or communicated in advance via accessible letter. 

Levels of Disaggregation: 
• All (combination of two disaggregations below) 
• SBC Winback (SBC Retail is the "vanning" carrier, CLEC is losing carrier) 
• CLEC-to-CLEC (CLEC A is 'Svinning" carrier, CLEC B is "losing" carrier) 

Calculation Report Structure: 
Z(Work completion date for line loss 
notifications sent outside the standard - Date 
LLN sent/made) -s- (total line loss 
notifications sent outside the standard) 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

=3iMiiriient Type: 

Tierl 
Tier 2 

IL 
None 
None 

IN 
None 
None 

Ml 
Med 
Med 

OH 
None 
None 

WI 
None 
None 

MI - Average Delay of 4 Days; Remedies apply only to the "All" disaggregation, SBC Winback and CLEC-
to-CLEC results are not separately subject to remedies, 
IL/IN/OH/WI - Diagnostic _ ^ _ _ 
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MI 14. Percent Completion Notifications Returned Within ^'X'' Hours of 
Completion of Maintenance Trouble Ticket 

Definition; 
Percent mechanized completions retumed within "X" hours of completion of the trouble 
tickets. 

Exclusions; 

Reports for which the trouble is attributable to the SBC/Ameritech network (unless 
SBC/Ameritech had knowledge ofthe trouble prior to the due date. 
IDLC (pair gain systems) identified on or before the due date. 
Non-measured reports (CPE, Interexchange, and Information reports 

Business Rules; 
The elapsed time for a completion notice to be sent to the CLEC fi'om the time that the 
trouble ticket is closed in WFA or LMOS. 
For trouble reports that are submitted electronically - the time from the close ofthe trouble 
in WFA or LMOS to the time that the completion status is made available to the CLEC 
(via EBTA). 
For orders, which are submitted manually - the time from the close in the WFA or LMOS 
systems to the time, that completion notice report is faxed to the CLEC. This is based on a 
process whereby previous day troubles are faxed to CLECs. The CLEC must provide a 
FAX number to SBC/Ameritech. 

Levels of Disaggregation; 
Resale 
—Manual - Next Day 
-Electronic < 2 hours 
UNE Loops 
-Manual - Next Day 
-Electronic <2 hours 
UNEP 
-Manual - Next day 
-Electronic <2 hours 

Calculation; Report Stiucture: 
(# of completions retumed to CLEC 
within X hours -̂  total completions) 
100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech AffiUate. 

Measurement Type: 
Tier I - Low w/Cap 
Tier 2 - None 

Benchmark: 
95% w/in the specified interval. 
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aiaj^ment 

llitiuition: 
Change management measures timeliness of change notifications for final requirements to 
implementation as defined and agreed upon in the SBC Competitive Local Exchange 
Carrier (CLEC) 13-State Interface Change Management Process ("CMP"). Interfaces to 
which this measure applies also will be defined in the CMP. 

Clarification Notes. 
Any Approved Exceptions. 
Emergency Situations 
Reffljlatory Mandated Changes 

BiiiEiisI Rules: 
Calendar Days is to be used in the calculation of this measure. Notification is received 
when the Final Release Requirements are noticed to CLECs via an Accessible Letter. 
Calculation is based on the number of Notifications made within the reporting period (the 
denominator), with the numerator being the number of those Notifications issued "X" days 
or more in advance ofthe announced implementation date. 

iegMja: 
Changes to Existing Interfaces 

• Gateway 
• GUI 

Introductions of New Interfaces 
• Gateway 
• GUI 

Retirements of Existing Interfaces - Wholesale Interfaces 
• Gateway 
• GUI 

Calculation: Report Structure: 
(Number of Notifications issued on 
time) -̂  (Number of Notifications in 
the reporting period) * 100 

Reported on an SBC/Ameritech regional 
basis (non-state specific). 

Measurement Type: 

Tier I -
Tier 2 -

IL 
None 
Low 

IN 
None 
Low 

MI 
None 
Low 

OH WI 
None None 
Low Low 

Remedies apply to only Gateway Changes and Introductions disaggregations. 
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Benchmark: 
95% or greater notices should be on time as defined by the advance notification intervals 
for Final Requirements for each disaggregation as defined in the SBC Competitive Local 
Exchange Carrier (CLEC) 13-State Interface Change Management Process ("CMP") 
found at hitps://clec.sbc.cojn/ciec/ 

Click on Gold bar "Change Management Process" 
Click on SBC AU ft^ions 
then scroll down to: SBC Competitive Local Exchange Carrier (CLEC) 13-State 
Interface Change Management Process _ _ _ _ ^ 
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M I 16 Percentage Rejected Query Notices 

Definition: 
Percentage of queries requested that are retumed as rejected for reasons other than that the 
input data is incorrect or inaccurate. These rejected query notices indicate a problem with 
tiie interface other than timed out transactions (measured separately). 

Exclusions: 
None 

Business Rules: 
Total number of Rejected Query Notices sent as compared to the total nimiber of Queries 
processed. ____^ 

Levels of Disaggregation; 
• Address Verification 
• Telephone Number Assignment 
• Customer Service Inquiry (CS1)<=30 lines 
• Service Availability 
• Dispatch Required - SBC/Ameritech combines "Service Appointment Scheduling" 

and "Dispatch Required" functions for TCNET 
• PIC 
• Actual Loop Makeup Information 
• Design Loop Makeup Information 
• Service Appointment Scheduling (Due Date) - Reported in "Dispatch Required" for 

TCNET 

Calculation: Report Structure: 
(# rejected query notices -̂  total 

number of queries processed) * 100 
Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

e; 
Tier I - None 
Tier 2 - None 

Benchmark: 
Diagnostic 
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WI 1 Percent No Access - UNE Loops Provisioning 

Definition: 
Percent of Field Work (FW) orders with a status of "No Access." 

Exclusions: 
CLEC caused misses, (customer requests later date, other customer reasons, - customer 
not ready). 
All orders that are not N, T, or C. 
No Field Work. 

Rules: 
SBC/Ameritech personnel set the "No Access" indicator when access cannot be obtained to 
the customer's premises. Order must be Completed. 

Levels of Disaggregation: 
Geographic 

Calculation: Report S t ructure : 
(# of orders that are No Access -s-
Total Field Work orders) * 100 

Reported for CLEC, all CLECs, 
SBC/Ameritech, and SBC/Ameritech 
Affiliate. 

J^jaMjiment Type: 
Tier I - None 
Tier 2 - None 

Benchmark: 
UNE Field Work Parity compared to SBC/Ameritech Field Work (N, T, and C order types 
- Res and Bus Combined). ^ ^ 
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WI 2 Percent No Access (Percent of Trouble Reports with No Access) -
UNE Loops 

Definition: 
Percentage of dispatched customer trouble reports with a status of "No Access." 

Exclusions: 
• Subsequent reports. A subsequent report is one that is received while an existing repair 

report is open. 
• Reports caused by customer provided equipment (CPE) or wking. 
• Reports that are not dispatched. 

iiiRutes: 
SBC/Ameritech personnel set the "No Access" indicator when access cannot be obtained 
at the customer's premises. Reports are counted the month they are closed. 

Levels of Disaggregation: 
Geographic 

Calculation: Report Structure: 
(# of trouble reports with a status of 
"No Access" -̂  Total dispatched 
customer trouble reports) * 100 

Reported for CLEC, all CLECs, 
SBC/Ameritech, and SBC/Ameritech 
Affiliate. 

Measurement Type: 
Tier 1 - None 
Tier 2 - None 

Benchmark: 
UNE Field Work Parity compared to SBC/Ameritech Field Work (N, T, and C order types 
- Res and Bus Combined). 
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WI %ff l^rcent Facility Modification Orders 

Definition: 
Percentage of orders requiring Facility Modification 

Exclusions; 
Orders not requiring Facility modification notification. 

Business Rules: 
The total number of orders requiring facility modification reflected as a percentage of all 
orders completed in the period. 
(DSL with Lineshare orders do not utilize the FMOD process.) 

Levels of Disaggregation; 
8.0 dB Loops 
~ Without Test Access 
. BRI Loop With Test Access 
DSI Loop Witii Test Access 
Dedicated Transport 
- DSI 
-- DS3 
Dark Fiber 
DSL Loops 
— No Line Sharing 

Calculation: Repirt Structure: 
(# of FMOD UNEs ^ Total UNEs 
installed)* 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

MMiffilf ulfent Type; 
Tier 1 - None 
Tier 2 - None 

Bettehmark: 
Diagnostic 
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CLEC WI 1 Average Delay in Original FOCs Due Dates Due to Delay 
Notices (Issue F) 

Definition: 
Measures average amount of delay fi'om original FOC due dates to date of actual 
provisioning for all FOCs that are delayed. ^____^ 

Exclusions; 
None 

Business Rules: 
Measured from original FOC due date. 

Levels of Disaggregation; 
None 

Calculation: Report Structure: 
(Actual completion date - original 
FOC due date) ^ (Total number of 
orders with delay notices) 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
Tier 1 - None 
Tier 2 - None 

Benchmark: 
Diagnostic 
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CLEC WI 4 Accuracy of Processing CLEC Corrections Based on Review 
of Directory Information (Issue L) 

Definition: 
Measures number of ertors in final review and in printed directory that were not 
cortected after notice by CLEC of needed cortcction. 

Exclusions: 
Listings with incorrect information submitted by CLEC. 

Business Rules: 
Directory listings are submitted for a first review (first pre-BOC), and then after 
corrections are made, for a final review (second pre-BOC) prior to publication. The first 
pre-BOC will be provided 45 calendar days in advance ofthe directory close date. The 
second pre-BOC, if requested, will be provided 15 calendar days in advance of directory 
close. CLECs will be required to request the second pre-BOC 30 calendar days before 
the directory close date. In order for changes from the first pre-BOC to be entered on the 
second pre-BOC, CLECs must provide those changes not less than 4 business days 
before the delivery ofthe second pre-BOC. This is measured on a per-book basis. 

Levels of Disaggregation: 
• First Pre-BOC 
• Second Pre-BOC 

Report Structure; 
(# of listings without errors after 
correction requested -5- Total 
updates submitted) *100 

Reported for CLEC, all CLECs for 
facility-based providers, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
If the benchmark is not met for corrections requested after the first review, the $200 
charge for the second pre-BOC will be waived by AAS. 
If the Benchmark is not met for cortections requested after the second pre-BOC, the 
remedy will be 

IL IN MI OH WI 
Tierl High High Med High High 
Tier 2 None None None None None 

For corrections requested m the review ofthe first pre-BOC 95% must be corrected in 
the second pre-BOC 

For corrections noted in the review ofthe second pre-BOC 99% of those corrections 
requested initially must be cortected in the final published directory. 
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CLEC WI 5 Percentage of protectors not moved after technician visit 
(Issue O) 

Definition: 
Measures the percentage of times that a CLEC has to call SBC/Ameritech to replace a 
protector with a NID and move it to the outside ofthe house, where there has been an 
SBC/Ameritech technician at the premises within the last 30 days. 

Exclusions: 
None 

Business Rules: 
If a CLEC is required to call SBC/Ameritech to replace a protector with a NID and move 
it to the outside of a stmcture when SBC/Ameritech has worked at that premises within 
30 days ofthe report. 

Levels of Disaggregation: 
None 

Calculation; Report Structure; 
(Total number of CLEC service calls to move a 
NID ̂  Number of CLEC calls to move a NID 
where an SBC/Ameritech technician had been on 
site within the last 30 days) *100 

Reported for CLEC, and all 
CLECs 

:l^aittiiitient Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

Benchmark: 
Less than 3%. 
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CLEC WI 6 FMOD Process: Percent Form A Received Within the 
Interval Ordered by the Commission. 

Definition: 
Measures the percentage of FMOD orders where Form A is issued within the interval 
ordered by the Commission. 

Weekends and Holidays 
Loop Qualified Orders requiring modification_ 

Business Rules; 
Under the revised FMOD policy issued 10/27, the FMOD process commences with 
Form A being issued by SBC/Ameritech. Form A must be received by the CLEC within 
the interval ordered by the Commission. Measured fi*om date and time of initial FOC to 
send time of Form A. Calculation reflects a 24-hour roUing clock, hours between 12:00 
a.m. Monday and 11:59 p.m. Friday. 
(DSL with Lineshare orders do not utilize the FMOD process.) 

Levels of Disaggregation: 
8.0 dB Loops 
- Without Test Access 
BRI Loop With Test Access 
DSI Loop Witii Test Access 
Dedicated Transport 
- DSI 
- DS3 
Dark Fiber 
DSL Loops 
- No Line Sharing 

CaMulation: Report Structure: 
(# of_FMOD orders where Form A 
issued within 24 hours -̂  Total # 
FMOD orders)* 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

:ljMijSiSitte^ Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

BelMnark: 
95% 
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CLEC WI 7 FMOD Process; Percent Forms B, C, D, and E Received 
Within 72 Hours of Form A 

Definition; 
Measures the percentage of FMOD orders where Forms B, C, D, and/or E are issued 
within 72 hours of Form A. 

Exclusions; 
• Weekends and Holidays 
* Loop Qualified Orders requiring modification. 

Business Rules: 
Measured from issuance of form A to receipt of Form B, C, D, and/or E. Calculation 
reflects a 24-hour rolUng clock, hours between 12:00 a.m. Monday and 11:59 p.m. 
Friday. 
(DSL with Lineshare orders do not utilize the FMOD process.) 
9illili^g''egation; 
• 8.0 dB Loops 

- Without Test Access 
• BRI Loop With Test Access 
• DS I Loop With Test Access 
• Dedicated Transport 

- DSI 
- DS3 

• Dark Fiber 
• DSL Loops 

- No Line Sharing 

NOTE: The above disaggregations are also reported for: 
• FormB 
• FormC 
• FormD 
• FormE 

Calculation: Report Structure; 
(# of_FMOD orders where Form B, 
C, D, E issued within 72 hours -̂  
Total # FMOD orders) * 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 

Benchmark: 
95% 
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CLEC WI 8 FMOD Process: Form B - Percent FOC with New Due Date 
Returned Within 24 Hours 

DelliEiiti%>n; 
Form B is for Complex modifications. This measures the percent of time 
SBC/Ameritech issues the FOC with the new due date within: 
(a) 24 hours of SBC/Ameritech's receipt ofthe CLEC authorization ofthe complex 
modification charges; or 
(b) if no confirmation of Form B is required from the CLEC, within 24 hours of Form B 
being sent. 

Exclusions: 
FMOD orders resulting in Forms C, D, and E, 
Loop Qualified Orders requiring modification 
Weekends and Holidays 

Business Rules: 
Measured from the time that SBC/Ameritech receives the authorization of charges by 
the CLEC via Form B. Calculation reflects a 24-hour rolUng clock, hours between 
12:00 a.m. Monday and 11:59 p.m. Friday. 
(DSL with Lineshare orders do not utilize the FMOD process.) 

Levels of Disaggregation: 
8.0 dB Loops 
- Without Test Access 
BRI Loop With Test Access 
DSI Loop With Test Access 
Dedicated Transport 
- DSI 
- DS3 
Dark Fiber 
DSL Loops 
- No Line Sharing 

Csilciilation: Billiiiiiii&ure: 
(# of_FMOD orders where Form B, issued and 
FOC with new due date retumed within 24 hours 
-J- Total # FMOD orders where form B issued) * 
100 

Reported for CLEC, all CLECs, 
and SBC/Ameritech AffiUate. 

Measurement Type; 
IL IN MI OH WI 

Tier 1 Low Low Med Low Low 
Tier 2 Med Med Med Med Med 

Benchmark; 
95% 
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CLEC WI 9 FMOD Process; Percent Form C Quote Returend Within the 
Interval Ordered by the Commission 

Definition; 
Form C involves orders where provisioning is through ILDC or RSU. This measures the 
percentage of orders involving Form C where SBC/Ameritech returns the quote for the 
work within the interval ordered by the Commission. 

Exclusions; 
FMOD orders resulting in Forms B, D or E. 

Business Rules: 
Measured fi'om the time Form C is accepted. For loop qualified orders requiring 
modification. (DSL with Lineshare orders do not utUize the FMOD process.) 

Levels of Disaggregation: 
8.0 dB Loops 
~ Without Test Access 
BRI Loop With Test Access 
DSI Loop With Test Access 
Dedicated Transport 
- DSI 
- DS3 
Dark Fiber 
DSL Loops 
- No Line Sharing 

Calculation: Report Structure: 
(# of FMOD orders where Form C accepted and 
quote issued within 30 calendar days -H Total # 
FMOD orders where form C accepted) * 100 

Reported for CLEC, all CLECs, 
and SBC/Ameritech Affiliate. 

Measurement Type: 

IL IN MI OH WI 
Tierl High High Med High High 
Tier 2 High High Med High High 

Benchmark; 
95% 
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CLEC WI 11 FMOD Forms B, C, D, Percentage of Due Dates Met 

Definition: 
Measures the percentage of due dates met when FMOD process invoked 

Exclusions: 
• Weekends and Holidays 
* Loop Qualified Orders requiring modification 

Business Rules: 
Based on the first revised due date. Subsequent modifications to the due date will count 
as a missed due date. 
(DSL with Lineshare orders do not utilize the FMOD process.) 

Levels of Disagifeljation: 
• 8.0 dB Loops 

- Without Test Access 
• BRI Loop Witii Test Access 
• DSI Loop With Test Access 
• Dedicated Transport 

- DSI 
- DS3 

• Dark Fiber 
• DSL Loops 

- With Line Sharing 
- No Line Sharing 

NOTE: The above disaggregations are also reported for: 
• FormB 
• FormC 
• FormD 

Calculation; Report Structure; 
(# of FMOD orders met ^ Total # 
FMOD orders)* 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate, 

;]tf ejiiiiilient Type: 
IL IN MI OH WI 

Tierl High High Med High High 
Tier 2 High High Med High High 
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Benchmark; I 
Parity: 

• 

* 

* 

• 

• 

• 

8.0 dB Loops 
- Without Test Access 
BRI Loop With Test Access 
DSI Loop With Test Access 
Dedicated Transport 
~ DSI 
~ DS3 
Dark Fiber 
DSL Loops 
— With Line Sharing 
- No Line Sharing 

NOTE: The above disaggregations 

1 
• FormB 
• FormC 
• FormD 

Retail Comparison: 
POTS (Res/Bus and FW) 

ISDN BRI 
DSI & ISDN PRI 

DSI 
DS3 
DS3 

Parity with SBC/Ameritech AffiUate 
5% (No critical z-value applies) 

are also reported for: 
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IN 1 Percent Loop Acceptance Testing (LAT) Completed on or Prior to the 
Completion Date 

Definition: 
Percent Loop Acceptance Test (LAT) completed on or prior to the completion date ofthe 
order. 

Exclusions; 
Orders where LAT not requested 
LAT requests when the CLEC is not authorized to seek LATs 
Orders where CLEC causes delay in the LAT 

BUiliilii Rules: 
Loop Acceptance Test is where an SBC/Ameritech Technician (Frame/Field as 
appropriate) is requested via an LSR to complete a Loop Acceptance Test. Loop 
Acceptance Test is completed on or before order completion date. The SBC/Ameritech 
Technician will contact the CLEC via the LOC. The Tech will complete a series of tests 
with the CLEC to validate continuity ofthe loop for acceptance by the CLEC. 

This measure will include canceled orders where 
• the LAT was completed and the CLEC chose not to accept the loop 
• the cancel was due to an SBC/Ameritech cause after the due date but prior to 

tiie LAT 

nation: 
DSL Loops without Line Sharing 

Calculation: Repor t Structure: 

(Orders where LAT was requested 
and performed on or before the 
Completion Date -:- Total # of 
Orders where LAT was 

1 requested)* 100 

Reported for CLEC, all CLECs, and 
SBC/Ameritech Affiliate. 

Measurement Type: 
IL IN MI OH WI 

Tier 1 Low Low Med Low Low 
Tier 2 None None None None None 

Benchmark: 
90% LAT on or before the Completion Date 
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Attachment One 

Advanced and Nascent Services 

1.0 In order to ensure parity and benchmark performance where CLECs order low volumes of advanced and 
nascent services, Ameritech will make increased voluntary payments to the IlUnois State Treasury on those 
measurements listed under "Qualifying Measurements" below. Such increased voluntary payments will 
only apply when there are more than 10 and less than 100 observations for a Qualifying Measurement on 
average statewide for a three-month period with respect to the following order categories: 

2.0 The foUowing are the quaUfying sub-measures (if within a qualifying measurement): 

• UNE loop and port combinations; 
• resold ISDN; 
• ISDN UNE loop and port combinations; 
• BRI loop with test access; and 
• DSL loops. 

3.0 QuaUfying Measurements: 

Provisioning Measurements: 

• PMs 28,44, 56 - Percent Installs Completed Within Customer Requested Due Date 
• PMs 35,46, 59 - histallation Trouble Reports Within "X" Days 

• PM I. I - Average Response Time for Loop Qualification Information 

Maintenance Measurements: 

• PMs 38, 66 - % Missed Repair Commitments 

• PMs 41, 53, 69 - % Repeat Reports 

• PMs 39, 52, 67 - Mean Time to Restore 

• PMs 37.1, 54.1, 65.1 -Trouble Report Rate 

4.0 The increased voluntary payments referenced in section 1.0 will be made only if Ameritech fails to provide 
parify or benchmark service for the above measurements as determined by the use (where appropriate) of 
the Modified Z-test and a Critical Z-value for either: 

• 3 consecutive months; or 

• 6 months or more in a calendar year. 

5.0 The increased voluntary payments will only be calculated on the roUing average of occurrences or 
measurements, as appropriate, where Ameritech has failed to provide parify or benchmark performance for 
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3 consecutive months. If Ameritech fails to provide parify or benchmark performance in Illinois for 6 or 
more months in a calendar year, the increased voluntary payments will be calculated as if all such months 
were missed consecutively. 

6.0 If, for the three months that are utilized to calculate the rolling average, there were 100 observations or 
more on average for the qualifying measurement or sub-measurement, then no increased voluntary 
payments will be made to the Illinois State Treasury. However, if during this same time fi^me there either 
is (i) an average of more than 10 but less than 100 observations for a qualifying sub-measure on a 
statewide basis or (ii) an average of more than 10 but less than 100 for a non-quaUfying sub-measure 
within a qualifying measure where the measure's average is more than 10 but less than 100 observations, 
then Ameritech shall calculate the payments to be made in addition to the normal payment to the Illinois 
State Treasury by first applying the normal Tier 2 assessment calculation methodology to that qualifying 
measurement, and then doubling (multiplying by 2) that amount. The effect of this calculation results in 
total payment being made at three times the normal amount alone. 

7.0 Any payments made hereunder shall be subject to the annual threshold set forth in the remedy plan. 
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Attachment Two 

Performance Measures with Remedy Limits 

Measurements That Are Subject to Per Occurrence Damages or Assessment With a Cap 

1. Percent Response Received Witiiin "X" Seconds - OSS Uiterfaces (PM 2) 
2. Percent Firm Order Confirmations (FOCs) Received Within "X" Hours/Days (PM 5) 
3. Percent Mechanized Completions Retumed Within One Day of Work Completion (PM 7.1) 
4. Percent Rejects Retumed Within "X" Hours (PM 10) 
5. Mechanized Provisioning Accuracy (PM 12) 
6. Order Process Percent Flow Through (PM 13) 
7. Percent of Accurate and Complete Formatted Mechanized Bills Via EDI or BDT (PM 15). 
8. Percent of Usage Records Transmitted Cortectly (PM 16) 
9. Billing Completeness (PM 17) 
10. Billing Timeliness (Wholesale Bill) (PM 18) 
11. Percent Trunk Blockage (Call Blockage) (PM 70) 
12. Percent Completion Notifications Retumed Within 'X' Hours of Completion of Maintenance Trouble 

Ticket (PMMI14) 

Measurements That Are Subject To Per Measure Damages or Assessments 

1. OSS hiterface Availabilify (PM 4) 
2. Local Service Center (LSC) Grade Of Service (GOS) (PM 22) 
3. Local Operations Center (LOC) Grade of Service (GOS) (PM 25) 
4. Common Transport Trunk Blockage (PM 71) 
5. Directory Assistance Average Speed of Answer (PM 80) 
6. Operator Services Speed of Answer (PM 82) 
7. Percent NXXs Loaded and Tested Prior to tiie LERG Effective Date (PM 117) 
8. Percentage of Quotes Provided for Authorized BFRs Within 45 Business Days (PM 121) 
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Attachment Three 

Performance Measures Subject to Tier 1 and Tier 2 Damages/Assessments Identified as 
High, Medium, and Low 

Note: For the State of Michigan, Performance Measures Subject to Tier 1 and Tier 2 Damages are at the Medium level. 

Measurement Groups 
Subject to Tier-1 

Damages 

Low I Med I High 

Measurement Groups 
Subject to Tier-2 

Assessments 

Low I Med I High 

Pre-Ordering/Orderingi 
L1 Average Response Time For Manual 
Loop Make-Up I nformation 
1.3 Accuracy of Actual Loop Makeup 
Information provided for DSL Orders 
2. Percent Responses Received Within 
!"X"SecondS:OSS Interface 
j4. OSS Interface Availability 

Is. % Finn Order Confirmations ^poQs) 

j5.2 Percentage of Onsolicited FOCs by 
iReason Code 
j6. Average t ime t o Return FOC 

J7. % Mechanized Completions Ret'd w/i 1 ! 
iHr of Cornpjetion in Ordering System I 
17.1 Percent Mechanized Completions 
(Returned Within 1 Day Of Work 
iCompjetipn j 
|8. Average t ime to Return Mechanized 
iCompjetipns 
i9. Percent Rejects 

]10. Percent Mechanized Rejects 

110.4 Percent of Orders Given Jeopardy 
Notices 
11. Mean t ime to Return Mechanized 
Rejects 

12. Mechanized Provisioning Accuracy 

13. Order Process Percent Flow through 

113.1 ta ia i Order Pn^cess Flow through 

Bill ing 

14. Biiiing Accuracy 

15. Percent of Accurate And Complete 
Formatted Mechanized Bills 

^ 

/ 

^ 

X 

X 

X 

^ 
X 

X 

>/ 

-

-

-

X 
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Measurennent Groups 
Subject to Tier-1 

Damages 

Low I Med I High | Low | Med | High 

Measurement Groups 
Subject to Tier-2 

Assessments 

16. Percent Of Billing Records 
Transmitted Correctly 

^ 

17. Billing Completeness \ v^ 

18. Billing Timeliness (Wholesale Bill) 

19. Daily Usage Feed Timeliness 

^ 

-
20. Unbillable Usage i . 

- -

-

-

1 
1 

1 

-

-

-

-

-

-

- -

X i -
-

-

-

X 
-

-
Miscellaneous Administrative 

21.1 Average Time Placed on Hold at 
LSC 
22. LSC Grade Of Service (GOS) 

22.1. Mechanized Customer Production 
Support Center Grade of Service 
24.1 Average Time Placed on Hold at 
LOC 

" 

-

25. LOC Grade Of Service (GOS) 

- 1 -
\ 

-

-

-

-

- \ - I -

-

-
-

-

-

-

X 
-

-

X 
Provisioning - Resale POTS and UNE-P 

27. Mean installation interval 
„ „ . ^ . ^ . ^ ^ ^ ^ „ ^ . „ . . ^ . ^ . ^ ^ ^ ^ 

Completed Within the Customer 
Requested Due Date 
29. Percent SBC/Ameritech Caused 
Missed Due Date^ 
30. Percent SBC/Ameritecifi Missed Du 
pates Due To Lack Of Fad 
31. Average Delay Days For Missed Di 
Dates Due To Lack Of ̂  
32. Average Delay Days For 
SBC/Ameritech Missed Due Dates 
133. Percent SBC/Ameritech Caused 
Ifyiissed Due Dates greater than 30 day 
J35. Percent trouble Reports Within 30 
teaysil2?0)i?fjnsi^tion 
|35.1 Percent UNE-P trouble Repor̂ ^̂ ^̂ ^ 
[the Completion Date ] 

Maintenance - Resale p o f s 31,^ (jjsJE.p 

|37. trouble Report Rate 

B/. l trouble Report Rate Net of [ 
jinstaijation and Repeat Reports \ 
j38. Percent Missed Repair Commitments I 

27. Mean Installation Interval 

28. Percent POTS/UNE-P Installations 
Completed Within the Customer 
Requested Due Date 
29. Percent SBC/Ameritech Caused 
Missed Due Dates 
30. Percent SBC/Ameritech Missed Due 
Dates Due To Lack Of Facilities 
31. Average Delay Days For Missed Due 
Dates Due To Lack Of Facilities 
32. Average Delay Days For 
SBC/Ameritech Missed Due Dates 
33. Percent SBC/Ameritech Caused 
Missed Due Dates greater than 30 days 

-

-

-

., ., 

1 
1 

1 

-

-

-

- • / 

^ 

^ 

-

-

-

-

™ 

-

-

-

-

-

-

-

X 

-

X 

-

-

y X 

"V 

X 

X 
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Measurement Groups 
Subject to Tier-1 

Damages 

Low I Med I High | Low | Med | High 

Measurement Groups 
Subject to Tier-2 

>^sessments 

39. Receipt To Clear Duration 

40. Percent Out Of Service (OOS) < 24 
Hours 
41. Percent Repeat Reports 

42. Percent No Access (Percent of 
Trouble Reports with No Access) 

-

-

-
^ 

^ 

^ 

-

3
 

i 

1 
\ 

1 
> 

1 • 

X 

X 

Provisioning - Resale Specials 

|43. Average Installation [nterval III 
44. Percent Installations Completed 
Within Customer Requested Due Date 
45. Percent SBC/Ameritech Caused 1 _ 
Missed Due Dates 
46. Percent trouble Reports Within 30 
Days (I-30J Of Installation 
47. Percent SBC/Ameritech Missed Due 
Dates Due To Lack Of Facilities | 
48. Average Delay Days For Missed Due 1 _ 
Dates Due To Lack Of Facilities j 

- i ^ 1 - i -

-

-

-

49. Average Delay Days For j _ j » 
SBC/Amerrtech Missed Due Dates 
50. Percent SBC/Ameritech Caused 
Missed Due Dates > 30 days 

- - / 

-

^ 

>/ 

-

-

-

-

-

-

-

-

X 

-

X 

X 

~ \ ~ \ ~ \ ~ 

_ 1 _ 1 _ j _ 

Maintenance - Resale Specials 

|52. Mean t ime t o Restore 

|53. Percent Repeat Reports 

54. Failure Frequency 

54.1 trouble Report Rate Net of 
Installation and Repeat Reports 

Provisioning - UNE 

""7 
X 
X 

^ 

55. Average Installation Interval 

55.2 Average Installation Interval - LNP 
w/ Loop^ 
55.3 Percent DSL-capable loop orders 
requiring the removal of load coils and/or 
repeaters. 
56. Percent Installations Completed 
Within Customer Requested Due Date 
56.1. Percent Installations Completed 
Within the Customer Requested Due 
Date for Loop with LNP 

- -

-

^ 

^ 

-

~ 

-

~ 

~ 

^ 

~ 

X 

X 
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Measurement Groups 
Subject to Tier-1 

Damages 

Low I Med I High | Low | Med | High 

Measurement Groups 
Subject to Tier-2 

Assessments 

58. Percent SBC/Ameritech Caused 
Missed Due Dates 

-

59. Percent Trouble Within 30 Days (1- \ . 
30) Of Installation 

- - -

- 1 ^ i -

60. Percent SBC/Ameritech Missed Due j _ j _ \ v" 
Dates Due To Lack Of Facilities i 
61. Average Delay Days For Missed Due 
Dates Due To Lack Of Facilities 
62. Average Delay Days For 
SBC/Ameritech Missed Due Dates 
63. Percent SBC/Ameritech Caused 
Missed Due Dates > 30 days 

- -

, / -

-

-

-

-

-

- -

X
 

X
 

-

-

-

-

Maintenance - UNE 
65. Trouble Report Rate 
65.1 trouble Report Rate Net of 
Installation and[Re^eat Reports 
66. Percent Missed Repair Commitments 

67. Mean time t o Restore 

QQ;pQ;:;̂ P,IOuto^^^ 
i Hours _ _ 
]69. Percent Repeat Reports 

interconnection Trunks 

v" 

^ 

1 ^ 

X 

X 
X 

X 

70. Percent Trunk Blockage (Call 
Blockage) 
70.1 Trunk Blockage Exclusions 

70.2 Percent Trunk Blockage (Trunk 
GnDups) 
71. Common Transport Trunk Blockage 

73. Percent Installations Completed 
Within Customer Requested Due Date 
74. Average Delay Days For Missed Due 
Dates 
75. Percent SBC/Ameritech Caused 
Missed Due Dates greater than 30 days 

-

-

-

~ 

-

-

- - / 

^ 

-

-
y / 

~ 

-

-

-

-

76. Average trunk Restoration interval j 7 i _ 1 _ 1 -

77. Average Trunk Restoration Interval 
for Service Affecting Trunk Groups 
78. Average Interconnection Trunk 
Installation Interval 

- ^ 

- -

-

-

-

~ 

-

-

-

1 
j 

1 

X 

-

X 
X 

-

-

X 

-

Directory Assistance and Operator 
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Measurement Groups 
Subject to Tier-1 

Damages 

Low I Med I High 

Measurement Groups 
Subject to Tier-2 

Assessments 

Low I Med I High 

Services 
|79. Directory Assistance Grade Of 
[Service j 
ISO. Directory Assistance Average Speed \ 
Of Answer I 
81. Operator Services Grade Of Service | 

82. Operator Services Average Speed Of \ 
iAnswer ^ _ __ __ _ \ 
!83. Percent Calls Abandoned 1 

Local Number Portability (LNP) 

X 

X 

911 

91. Percent LNP Only Orders within the | _ 
Customer Requested Due Date | 
92. Percent of Time the Old Service 
Provider Releases Subscription Prior to 
jthe Expiration of the Second 9-hour timer 
93. Percent of time Customer Accounts 
Restructured by the LNP Only 
iCompletion Date 
i96. Percent Premature Disconnects for 
ILNP Orders 

-

- - / 

• " 

^ 1 - 1 -

^ 1 - 1 -
;97. Percent of time SBC/Ameritech 1 - i - I 7 
lapplies the 10-digit Trigger Prior to the 1 
iLNP Order Due date. 
198. Percent Lfsip trouble Reports within! _ f -
130 days of Installation 
199. Average Delay Days for 
ISBC/Ameritech Missed Due Dates.(For 
Stand-AIone LNP Orders) 
100, Average Time of Out of Service for 
LNP conversions 
101. Percent Out of Service < 60 Minutes ~ 

~ 

^ 

~ 

- i 7 
7 -

-

" 

4-

-

• • 

-

" ~ 

~ ~ 

-

- y. ^ 

X 

" 

— 

-

X 

X 

• ~ 

X 

-

1102. Average Time To Clear Errors 
i(Facility Based Providers) 
[103. Percent Accuracy for 911 database 
updates (Facility Based Providers) 
104, Average time Required to Update 
911 Database (Facility Based Providers) 

^ 

Po 

104.1 The Average Time it takes to 
Unlock the 911 record 

^ 

^ 

es. Conduit, and Rights of Way 
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Measurement Groups 
Subject to Tier-1 

Damages 

Low I Med I High 

Measurement Groups 
Subject to Tier-2 

Assessments 

Low I Med I High 

105. Percentage of requests processed 
within 35 days 

>/' 

1106. Average Days Required to Process 
|a Request 

Collocation 

n07. Percentage Missed Collocation Due 
pates 
H08. Average Delay Days For 
iSBC/Ameritech Missed Due Dates 
|l09. Percent of requests processed 
jwithin the tariffed timelines 
\ -.- m- _...... _^ 

Directory Assistance Database 
|1lb. Percentage of updates completed 
linto the DA Database within 72 Hours for 
lE^cinty Based CLEC 
|111. Average Update Interval for DA 
idatabase for facili^ based CLECs 

^ X 

^ 

^ 

j ^ . . 

y 

• 

112. Percentage DA Database Accuracy 
For Manual Updates 
113. Percentage oiF Electn^nic Updates 
that Flow Through the update process 
without Manual intervention 

Coordinated Conversions 

^ 

^ 

114. Percent Pre-mature Disconnects 
(Coordinated Cutovers) 
114.1 CHC/FDT LNP w/Loop 
Provisioning Interval 
115. Percentage of SBC/Ameritech 
caused delayed Coordinated Cutovers 
115.1 Percent Provisioning Trouble 
Reports 
115.2 Percent Mean Time to Restore -
Provisioning Trouble Reports (PTR) 

-

y 

-

-

-

^ 

-

-

-

y 

-

-

^ 

-

-

-

-

' '"x'~"^" 

-

-

X 

-

X 

NXX 
117. Percent NXXs loaded and tested 
prior to the LERG effective date 
|118. Average Delay Days for NXX 
ijoscling^and te^ 
M19. Mean time to Repair 

Bona Fide Request Process (BFRs) 
120. Percentage of requests processed 

^ X 

>̂  

^ X 
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Measurement Groups 
Subject to Tier-1 

Damages 

Low I Med I High 

Measurement Groups 
Subject to Tier-2 

Assessments 

Low I Med I High 

|within 45 business days 
1121. Percentage of Quotes Provided for 
i^uthorized Bf Rŝ  

Additional Measures 

124. Timely Resolution of Significant 
Software Failures Related With Releases 
124.1 Test Environment Availability 

iMI-2 Percentage of Orders Given 
iJeopardy Notices within 24 Hours of the 
jDue Date 
jMI-3 Coordinated Conversions 
jCompleted within One Hour of the 
^Scheduled Time 

\ ^ X 

/ X 

• -

iMI-4 Average Time to Provide a 
EPlJo^ion AirangeiT^ 
jMI-5 Structure Requests Completed 
^Qu l̂*l!e.9f Interval 
[MI-Q Percent Missing FOCs 
IMI- IO Percent time-Out transactions 

MI-11 Average Interface Outage 
Notification 
MI-12 Average time to clear Service 
Order Areas 
MI-13 Percent Mechanized Line Loss 
Notifications returned within 1 Day of 
Work Completion 
MI-13.1 Average Delay Days for 
Mechanized Line Loss Notifications 
MN14 Percent Completion Notifications 
Returned within "X" Hours of Completion 
of Maintenance Trouble Tickets 
MI-15 Change Management 

^/' 

^ 

X \ 

MI-16 Percentage Rejected Query 
Notices 
wl-1 Percent No-Access for UNE Loops 
Provisioning 

X 

WI-2 Percent of Trouble Reports with No 
^9f?es?Ior UNE Loops - Maintenance 
wl-9 Percent Facility Modification Orders 
C WI-1 Average Delay In Original FOC 
DuejDate Due to FMO^^ 
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C WI-4 Accuracy of Processing CLEC 
Corrections Based on Review of 
Directory Information 
C WI-5 Percentage of Protectors Not 
Moved After Technician Visit 
C WI-6 Percent Form A Received Within 
the Interval Ordered by the Commission 
(FMOD) 
C WI-7 Percent Forms B, C, D, and E 
Received Within 72 Hours of Form A 
(FMOD) 
C WI-8 Percent FOC with New Due Date 
Returned Within 24 Hours of Form B 
(FMOD) 
C Wl-9 Percent Form C Quote Retumed 
Within the Interval Ordered by the 
Commission (FMOD) 
C Wl-11 Percentage of Due Dates Met 
(FMOD) 
jlN-1 Percent Loop Acceptance Testing 
j(LAT) Completed on or prior to the 
ICompletion Date 

Measurement Groups 
Subject to Tier-1 

Damages 

Low 1 Med 1 High 

_ _ 

^ 

^ 

- 1 - i ^ 

y / 

- 1 *̂  

- 1 ^ 

- \ - I ^ 

7: 1 : j -

Measurement Groups 
Subject to Tier-2 

Assessments 

Low 

_ 

~ 

-

-

Med 1 High j 

_ 

~ 

X 

- 1 X 

- i X 

^ 1 -

- I 'x 

- 1 X 

~ ! -• . 
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A t t a c h m e n t F o u r 

Percentage of Missed Collocation Due Dates Damages and Assessments Methodology 

The following methodology will apply in calculating Tier 1 liquidated damages and Tier 2 assessments for the 
percentage of missed collocation due dates measurement. 

Tier 1: 
1. The benchmark will be 95% of Collocations completed within the due date. For example, if a CLEC has 

30 collocations complete in the study month, Ameritech can miss one due date and still be in compliance, 
hi this case no damages would apply. If, two due dates out of 30 were missed, Ameritech would be out of 
compliance. In this case, damages would be payable on the number of collocations required to be back 
within the 95% benchmark. 

2. Damages are calculated based on the percentage of days that Ameritech misses the due date using the per 
occurrence values in the business rules, multiplied by the number of days from completion to due date. 

3. In order to determine which collocations to use in the damage calculation, the missed collocation due 
dates will be ranked based on the number of days missed from highest to lowest. Ameritech will pay 
damages on the highest number of days missed until the number of collocations missed is within the 
benchmark. For example, if there were three misses which had missed days of 20, 15 and three, 
Ameritech would pay damages on 35 (20+15) missed days. In this example, Ameritech would pay 
35*(95%-90%)*150 = $262.50 

4. Should a remedy plan in effect call for the use ofthe K-table, the collocation measurement will be used in 
the determination ofthe "K" number of allowances (based on the number of collocations). In addition, it 
may also be excluded as defined in the business rules in the order of progression also contained there. 
The number of underlying data points used for the purposes of determining the order of exclusion will be 
the same total days late for collocation projects calculated above (35 in the previous example). Should a 
remedy plan not include the K-table component, this paragraph #4is not applicable, 

5. All collocation completions in a month will be considered for the calculation of liquidated damages. 
6. The critical Z-value will not be subtracted from the benchmark to determine compUance. 

Tier 2: 
1. Assessments will be applicable when the measiu-ement has been out of compliance for three consecutive 

months for the aggregate of all CLEC collocations. 
2. Compliance will be defined as described in the Tier 1 damages above. 
3. If assessments are applicable, the rolling three mondi average for days missed will be used to calculate 

the total assessments payable to the State Treasury. 
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A H INDIANA/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM HI 
081004 

SCHEDULE - LAWFUL UNE COMBINATIONS 

(Indiana) 

Prem to Prem 

2-Wire Analog Loop to 2-Wlre Analog Loop (same wire center) 

2-Wire Digital Loop to 2-Wire Digital Loop (same wire center) 

4-Wire Analog Loop to 4-Wire Analog Loop (same wire center) 

2-Wire Analog Loop to 4-Wire Analog Loop (same wire center) 
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APPENDIX PRICING 
(MICHIGAN) 

1. INTRODUCTION 

1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned 
Incumbent Local Exchange Canier (ILEC) identified In 1.3 below. The rate table included in this Appendix 
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale), 
Other and Reciprocal Compensation. These categories are for convenience only and shall not be 
construed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement, 
including but not limited to the term "Lavirful UNE," as that term is defined and used in this Agreement 

1.2 AT&T Inc. (AT&T) means the holding company which directly or Indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bel! Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company, Southwestem Bell Telephone, 
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1 -3 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

14 Replacement of Non-Interim Rates 

Certain ofthe non-interim rates, prices and charges set forth in this Agreement may have been established 
by the Commission ("Commission-established Non-Interim Ratefs)"). All rates included In this Agreement 
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or 
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during 
the Term of this Agreement tlie Commission orthe FCC modifies a Commission-established Rate(s) in an 
order or docket that is established by the Commission or FCC to be generally applicable to the 
Interconnection, Unbundled Networi< Elements, Collocation, functions, facilities, Resale discounts, or 
products or services ("Products or Services") available under this Agreement (i.e. not an order or docket 
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide 
written notice {"Rate Change Notice") to the other Party, after the effective date of such order, that it 
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate{s)'') to replace and 
supersede the Commission-established Non-Interim Rate(s) already set forth in this Agreement. Following 
such Rate Change Notice by either Party, and without the need for any formal amendment or further 
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the 
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the 
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3, 
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the 
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such 
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after 
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to 
reflect that the Modified Rate(s) became effective between the Parties as provided below: 

1.4.1 If the Rate Change Notice is issued by a Party within ninety (90) days afterthe effective date of any 
such order, the Modified Rate(s) will be deemed efliective between the Parties as of the effective 
date of the order, and AT&T MICHIGAN will issue any adjustments that are appropriate (e.g., billing 
of additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the 
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in 
accordance herewith. 
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14.2 In the event that neither Party Issues a Rate Change Notice to the other Party with respect to an 
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to 
apply, notwithstanding the issuance of that order. 

1.4.3 In the event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety 
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective 
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the 
Agreement is eftectlve between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the state commission), and shall apply, upon the amendment 
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or 
othen/vise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s) 
for any period prior to the effective date of such amendment. 

1.4.4 In the event the terms and conditions of this Section 1.4 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Rate Change Notice, and the Modified Rate(s) shall be effet^ive as of the date the Parties' 
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s) 
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 14. 

1.5 The Parties understand and agree that on May 9,2003, the Public Utilities Act of Illinois was amended to 
add Sections 13-408 and 13-409,220 ILCS 5/13-408 and 13-409, and enacted Into law rillinois Law"). The 
Illinois Law establishes a specific method for setting certain UNE rates In Illinois, mandates that the Illinois 
Commerce Commisskin {"ICC") apply the method and determine the rates {ICC Rates"), and expressly 
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's 
announcement of such adjusted rates, without further action. The Parties understand and agree that the 
rates In the attached Pricing Schedule are based upon AT&T Illinois' obligations under FCC mles and 
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, tenns and 
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall 
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently 
contained in this Agreement (for the state of Illinois only) as of the effective date of any such ICC order(s) 
upon the written request of either Party {"Written Notice'). As soon as practical following the Written Nottee, 
AT&T Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and 
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming 
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T Illinois 
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to 
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable 
ICC order(s) and to retroactively true-up the ICC Rates with the con'esponding rates cun'ently contained in 
this Agreement {for the state of Illinois only) for the period after ttie effective date of the applicable ICC 
order(s), in accordance herewith. 

1.6 Replacement of Interim Rates 

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates 
("Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for 
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may, 
within ninety (90) days after the effective date of such Commission order, provide written notice 
("Replacement Rate Notice") to the other Party that It wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate 
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without ttie need fbr any 
formal amendment or further Commission action, AT&T MICHIGAN will update CLEC's billing tables to 
replace the Current Interim Rates with their Replacement Rate{s) counterpart{s), as specified in ttie 
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Replacement Rate Notice. Nonetheless, the Parties shall negotiate a confomiing amendment to reflect 
such Replacement Rates and shall submit such amendment to ttie Commission for approval. 

1.6.1 If the Replacement Rate Notice is given within 90 days afterthe effective date of such order, then 
the Replacement Rate(s) shall apply as of the effective date of the order and AT&T MICHIGAN will 
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit 
adjustments) to retroactively true-up the Replacement Rates with the Current Interim Rates for ttie 
period after the effective date of ttiis Agreement, in accordance herewith. 

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, ttie 
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding ttie 
issuance of that order. 

1.6.3 In the eventttiat a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days 
after the effective date of the order, then the Replacement Rate{s) will be deemed effective between 
ttie Parties as of the date the amendment incorporating such Replacement Rate{s) into the 
Agreement is effective between the Parties (following ttie date ttie amendment is approved or is 
deemed to have been approved by the Commission), and shall apply, upon the amendment effective 
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise 
superseding ttie Current Interim Rate(s) with the Replacement Rate(s) for any period prior to ttie 
effective date of such amendment. 

1.6.4 In the event the ternis and conditions of this Section 1.6 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may stHI give a 
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of ttie date the Parties' 
Agreement (the Agreement containing tiiis Section 1.6) becomes effective (following ttie date ttie 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Current Interim Rate{s) witti ttie 
Replacement Rate(s) for any period prior to ttie effective date of ttie Agreement containing this 
Section 1.6. 

1.7 Notice to Adopting CLECs 

Notwithstanding anything to the contrary in this Appendix and Agreement, in ttie event that any ottier 
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(1) ofthe Act 
("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or interim rates set 
forth in this /Agreement as of the date that the MFN'd Agreement provisions become effective between 
AT&T MICHIGAN and the Adopting CLEC (i.e., following ttie date the Commission approves or Is deemed 
to have approved the Adopting CLEC's Section 252(i) adoption ("MFN Effective Date")) and on a 
prospective basis only Nottiing in this Agreement shall entitle an Adopting CLEC to any retroactive 
application of any rates under tills Agreement to any date prior to the MFN Effective Date and any Adopting 
CLEC is ft)reclosed from making any such claim hereunder. 

1.8 The following defines the zones found in ttiis Appendix Pricing: 

For Loops: 
Rate Zone: Total Access Lines: 
Zone A See: Tariff 20, Part 4, Section 2, Sheets 7-34 
Zone B See: Tariff 20, Part 4, Section 2, Sheets 7-34 
Zone C See: Tariff 20, Part 4, Section 2, Sheets 7-34 

1.9 AT&T MICHIGAN'S obligation to provide Interconnection, Lawful Unbundled Network Elements, 
Collocation, Resale discounts, functions, facilities, products or services {"Products or Services") underthis 
Agreement does not extend to Products or Services for which rates, terms and conditions are not contained 
In this Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not 
rates, terms and conditions contained in this Agreement, AT&T MICHIGAN may reject ttie order. In the 
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event such an order Is rejected, and the Product or Service is appropriate for BFR treatment under the BFR 
provisions set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will 
be evaluated pursuant to such BFR provisions. Altematively, if the Product or Service is available in a state 
commission approved Agreement in ttie state in which the CLEC is seeking to order the Product or Service, 
the CLEC may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or 
Service into this Agreement, to ttie extent such Product or Service is still available at the time of the 
request. In the event ttiat CLEC orders, and AT&T MICHIGAN provisions, a Product or Service to CLEC 
for which there are not rates, ternis and conditions in ttiis Agreement, then CLEC understands and agrees 
ttiat one of tiie following will occur: 

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T 
MICHIGAN'S applicable intrastate tariff(s) for the Product or Service or, to the extent there are no 
tariff rates, terms or conditions available for the Product or Service in the applicable state, then 
CLEC shall pay for the Product or Service at AT&T MICHIGAN'S cunent generic contact rate for 
the Product or Service set forth in AT&T MICHIGAN'S applicable stete-specific generic pricing 
schedule as published on AT&T MICHIGAN'S CLEC website; or 

1.9.2 CLEC will be billed and shall pay for ttie product or service as provided in Section 1.9.1, above, and 
AT&T MICHIGAN may, without further obligation, reject future orders and ftjrther provisioning ofthe 
product or service until such time as applicable rates, terms and conditions are incorporated into this 
Agreement as set forth In this Section 1.9. 

1.9.3 AT&T MICHIGAN'S provisioning of orders for such Products or Services is expressly subject to ttiis 
Section 1.9 and in no way constitutes a waiver of AT&T MICHIGAN'S right to charge and collect 
payment for such Products and/or Services. 

1.10 Establishment of "TBD" Rates 

1.10.1 When a rate, price or charge in this Agreement is noted as "To Be Determined" or "TBD" oris blank, 
the Parties understand and agree that when a rate, price or charge is established by AT&T 
MICHIGAN for that Product or Service and incorporated into AT&T MICHIGAN'S cunent state-
specific generic pricing schedule as published on AT&T MICHIGAN'S CLEC website, that rate(s) 
("Established Rate") shall automatically apply to the Product or Service provided under this 
Agreement back to the effective date of tills Agreement as to any orders CLEC submitted and AT&T 
MICHIGAN provisioned for that Product or Service wittiout ttie need for any additional 
modification{s) to ttiis Agreement or further Commission action. AT&T MICHIGAN shall provide 
written notice to CLEC of the application ofthe rate, price or charge that has been established, and 
ttie CLEC's billing tables will be updated to reflect (and CLEC will be charged) the Established Rate, 
and the Established Rate will be deemed effective between the Parties as ofthe effective date ofthe 
Agreement. The Parties shall negotiate a conforming amendment which shall reflect the Established 
Rate to ensure that ttie Agreement accurately reflects the specific Established Rate(s) that apply to 
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the 
stete commission for approval. In addition, as soon as is reasonably practicable after such 
Esteblished Rate begins to apply, AT&T MICHIGAN shall bill CLEC to reflect the application of the 
Esteblished Rate retroactively to the effective date ofthe Agreement between ttie Parties. 

1.10.2 AT&T MICHIGAN'S provisioning of such orders for such Products or Services is expressly subject to 
ttiis Section 1.10 and in no way constitutes a waiver of AT&T MICHIGAN'S right to charge and 
collect payment for such Products and/or Services. 

2. RECURRING CHARGES 

2.1 Unless ottienwise identified in ttie Pricing Tables, where rates are shown as monthly, a month will be 
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Networt< 
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) 
month. After the initial montti, billing will be on the basis of whole or fractional months used. The minimum 
term for non-monthly rated UNEs, If applicable, will be specified in the rate teble included in this Appendix. 
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A longer minimum service period may apply for Lavirful UNEs provided under the BFR process, as set forth 
in ttie Lawfol UNEs Appendix of this Agreement. 

2.2 For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection 
Trunk Groups shall be in actual conversation seconds. The total conversation seconds over each individual 
Local Interconnection Tmnk Group will be totaled for the entire monthly bill and then rounded to the next 
whole minute. 

2.2 Where rates are distence sensitive, the mileage will be calculated on the airiine distance involved between 
the locations. To determine ttie rate to be billed AT&T MICHIGAN will first compute the mileage using the 
V&H coordinates mettiod, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4. 
When the calculation results in a fraction of a mile, AT&T MICHIGAN will round up to the next whole mile 
before determining the mileage and applying rates. 

3. NON-RECURRING CHARGES 

3.1 Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as 
"non-recuring charges". 

3.2 Nonrecurring Charges may be applicable for all five (5) categories of rates. 

3.3 Consistent with FCC Rule 51.307(d), ttiere may be non-recurring charges for each Lawful UNE. 

3.4 For Resale, when a CLEC converts an End User cun^entiy receiving non-complex service from the AT&T 
MICHIGAN networtt, without any changes to AT&T MICHIGAN'S networi(, the normal service order charges 
and/or nonrecuning charges associated with said additions and/or changes will apply. 

3.5 CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges 
for signaling point code(s) are Identified in the applicable access tariffs. This charge also applies to point 
code information provided by CLEC allowing others to use CLEC's SS7 signaling network. 

3.6 CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC 
to AT&T MICHIGAN to process a request for installation, disconnection, rearrangement, changes to or 
record orders for Lawful UNEs and Resale. 

3.7 Some items, which must be Individually charged (e.g., extraordinary charges, CLEC Changes and etc.), are 
billed as nonrecurring charges. 

3.8 Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables. 

4. BILLING 

4.1 For information regarding billing, non-payment, disconnects and dispute resolution, see the General Tenns 
and Conditions of this Agreement. 
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Line 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
36 
39 
40 
41 
42 
43 
44 
45 
46 
47 
4B 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
6S 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 

MICHIGAN • Gmaric Pricing Schedule IM 

1 1 
NETWORK ELEMENTS 
LOOPS 1 

Loops |_ 
2-Wire Analog - Rural (Zone C) 
2-Wlre Anal 
2'Wire Anal 

ig - Suburban (Zone B) 
jg - Metro (ZoneA) 

Conditioninq for dB Loss 
2-Wire Analog - Ground Start, Analog DID/Reverse Battery - Rural (Zone C) 
2-Wlre Analog - Ground Start, Analog DID/Reverse Battery • Suburban (Zone B) 
2-Wire Analog - Ground Start, Analog DID/Reverse Battery - Metro (ZoneA)^ 
2-Wire Analog - Ground Start, PBX - Rural (Zone C) 
2-Wire Analog - Ground Start. PBX - Suburban (Zone 6) 
2-Wrre AnaloQ - Gnsund Start. PBX - Metro (Zone A) 
2-Wire Anaroq - COPTS Coin - Rural (Zone C) 
2-Wire Analog - COPTS Coin - Suburban (Zone B) 
2-Wire Analog - COPTS Coin • M^ro {Zwie A) 
2-Wire Analog - EKL - Rural (Zone C) 
2-Wire Analog - EKL - Suburban (Zcme B) 
2-Wire Analog - EKL - Metro (ZoneA) 
4-W^re Analog - Rural fZorw C) 
4-Wire Analog - Suburban (Zone 6) 
4-Wire Analog - Metro (Zone Al 
2-WJre Digital - Rural (Zwie C) 
2-Wire Digital - Suburban (Zone B) 
2-Wira Dij^tal - Metns (Zone A) 
DSI Loop - Rural (Zone C) 
DS1 Loop • Suburban (Zone B) 
DS1 Loco - Metro (Zone A) 
DS3 Loop - Rural (Zone C) 
DS3 Loop - Suburban (Zone B) 
DS3 Loop - Metro (Zone A) 

DSL Capabte Loops 
2-Wir9 xDSL Loop 

PSD #1 - 2-Wlre xDSi. LooD Access Area C- Rural 
PSD #1 - 2-Wire xDSL Loop Access Area B- Suburtian 
PSD #1 - 2-Wira xDSL Loop Access Area A- Metro 

1 
PSD #2 - 2-Wife xDSL Loop Access Area C- Rural 
PSD #2 - a-Wire xDSL Loop Access Area B- Subuftan 
PSO #2 - 2-Wlre xDSL LOOP Access Area A- Metro 

1 - r 
PSD #3 - 2-Wirs xDSL Loop Access Ar^a C- Rural 
PSO #3 - 2-Wire xDSL Loop Access Area B- Suburban 
PSD #3 - 2-Wlre xDSL Loop Access Area A- Metro 

1 
PSD #4 - 2-Wire xDSL Loop Access Area C- Rural 
PSO iM - 2-Wire xDSL Loop Access Area B- Suburban 
PSD #A • 2-Wire xDSL Loop Access Area A- Metro 

1 
PSD #5 - 2-Wife xDSL Loop Access Area C- Rural 
PSD US - 2-Wire xDSL Loop Access A r ^ 8- Suburban 
PSD m - 2-Wire xDSL Loop Access Area A- Metro 

1 
PSD /ff - J-Wire xDSL Loop Access Area C- Rural 
PSO #7 - 2-Wire xDSL Loop Access Area B- Siiiurban 
PSD #7 - 2-Wire xDSL Loop Access Area A- Melro 

4-Wire xDSL Loop 
PSO #3 - 4-Wire xDSL Loop Access Area C- Rural 
PSD #3 - 4-Wlre xDSL LooD Access Area B- Suburban 
PSD #3 - 4-Wire xDSL Loop Access Area A- Melro 

IDSL Capable Loop 
IDSL Loop A 
IDSL Loop A 
lOSLLoopA 

ccessAreaC- Rural 
ccess Area B - Suburban 
ccess Area A - Melro 

LooD Non.|tscumna Chtu-DBS 

— -

Service Order- Initial IM 121151171161 
Service Order- Disconnect 
Service Order- Sul>seauent 
Loop Connection I t l 12} 15117/ ISI 
Loop Disconnect 
Loop - Reco^ Woric Only 
Loop Connection - Add/Chanoe 
050 • Service Non-Recurring 
Administration Charge, per onJer - InstaH /!/121151 f7l /SI 
Design and CO Connection Charge, per circuit - Install IM 121151171181 
Carrier Connection Qiarqe per Tennination - Install IM 121151 !71181 
Administration C)>arge, per order - CHsconnect 
Design and CO Connection Charge, per circuit • Disconnect 
Camer Con 
CanceHatioi 

nection Charge_per Termination - Disconnect 
1 or Change Service Oiarge-Analog Loop, per last crlltcal date reachec 
Design Layout Report Date 171 
Reconjs Issue Date 171 
Denned , Verified, and Assigned Date 171 
Plant Test Date/7/ 

USOC 

U2HC1-C5 
U2HB1-B3 

U2HAA 

U2WC1-C5 
U2WB1-B3 

U2WAA 
U2JC1-C5 
U2JB1-B3 

U2JAA 
U2CC1-C5 
U2CB1-B3 

U20AA 
U2KC1-C5 
U2KB1-B3 

U2KAA 
U4HC1-C5 
U4HB1-B3 

U4HAA 
U2QC1-C5 
U2QB1-B3 

U2QAA 
4U1C1-C5 
4U1B1-B3 

4U1AA 
U403C 
U4D3B 
U4D3A 

2SLA3 
2SLA2 
2SLA1 

2SLC3 
2SLC2 
2SLC1 

2SLB3 
2SLB2 
2SLB1 

2SLD3 
2SLD2 
2SLD1 

UWRA3 
UWRA2 
UWRA1 

2SLF3 
2SLF2 
2SU=1 

4SL13 
4SL12 
4SL11 

UY5FC 
UY5FB 
UY5FA 

SEPUP 
NR90E 
REAH9 
SEPUC 
NRgOG 
NR9UP 
REAH5 

NR90H 
NR90K 
NRflON 
NR90J 
NR90M 
NR90Q 

NR950 
NR95P 
NR950 
NR95R 

AT&T RECURRING j 
Monthly 

$ • • • 

S 
S 

14.20 
10.77 
9.13 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
s 
$ 
s 
$ 
s 
s 
$ 
s 

14.47 
11.05 
9.26 

14.47 
11.05 
9.26 

14.72 
11.32 
9,45 

15.88 
12.57 
10.35 
33.16 
26.66 
21.83 
19.93 
16.22 
12.66 
51.71 
44.01 
40.65 

479.37 
379.38 
321.94 

$^ 
$ 
$ 

17.02 
11.42 
9.51 

$ 
$ 
$ 

17.02 
11.42 
9.51 

. 
T 
s 
$ 

17.02 
11.42 
9.51 

$ 
$ 
$ 

17.02 
11.42 
9.51 

$ 
$ 
$ 

17.02 
11.42 
9.51 

$ 
$ 
$ 

17.02 
11.42 
9.51 

$ 
$ 
$ 

32.35 
20.96 
17.51 

$ 
$ 
_$_ 

19.93 
16.22 
12.66 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
N/A 
N/A 
N/A 

AT&T NON-RECURRING | 

Initial Addilional 

See NRC prices tielQw 
See NRG piices below 
See NRC prices below 

1 
See NRC prices below 

1̂  See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

TBD 
TBD 
TBD 

TBD 
TBD 
TBD 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

See NRC prices below 
See NRC prices below 
See NRC prices below 

TBD 
TBD 
TBD 

N/A 
N/A 
H/A 

See NRC prices below 
See NRCjjrices below 
See NRC prices below 

TBD 
TBD 
"TOD 

N/A 
N/A 
N/A 

See NRC prices below 
See NRC prices below 
See NRC [»ices below 

1 
SeeNRCj: rices below 
See NRC prices below 
See NRC prices below 

$ 3.62 
$ 1.77 
$ 3.46 
$ 20.43 
$ 6.71 
$ 2.13 
$ 20.43 

$0.00 
$ 74.94 
$ 239.23 

$0.00 
$ 56.56 
$ 82.32 

$ 
$ 
S 7.76 
$ 52.27 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
N/A 
N/A 
N/A 

TBD • To be dsttrnined 
NRO - Nonrecurrtig only 
ICB-lndividal Case Basis 
r4A - m AppUcatle PajelofS 
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Line 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 

MICHIGAN - Generic Pricing Schedule IV 

--

1 
Cancellation or Change Service Chane-DSO Loop, per last critical date reached 

[>esrgn Layout Report Date 171 
Records Issue Date 111 
Designed, Verified, and Assigned Date/7/ 
Plant Test Date 17/ 

3ue Date Change Charge, per Order, per Occasion 
Analog Loop 171 
DSO Loop 17/ 

DSI - Serv ce Non-Recuirlna Charaas 
Admlnistrair 
Provisioninc 

on Charge, per order - Install IM 121151171181 
Charae, per circuit, Install 

Administration Charge, per order - Disconnect 
Provisioning Charge, per drcuit, Disconnect 
Cancellation or Change Service Chanqe-DSO Loop, per last critical date reached 

Digital DS1 Loops - Design Layout Report Date 
Digital DSI Loops - Reixinj Issue Date 
Digital DSI Loops • Designed, Verified & Assigned Date 
DioiUd DS1 Loops - Plant Test Date 

DS3 - Service Non-Recurrlna Charaes 
Administration Charqe, per order - Install IM 121151171181 
Provisionina Charge, per circuit. Install 
Admirfistration Charge, per order- Disconnect 
Provisioning Charge, per circuit, Disconnect 
Cancellation or Change Service Charge-DSO Loop, per last critical date reached 

Digital DS3 LOCH>S - Design Layout Report Date 
Digital DS3 Loops - Reconj Issue Dale 
Digital DS3 Loops - Designed, Verified & /Assigned Date 
Ditlflal DS3 LO(H>S • Plant Test Dale 

Service Coordination Fee, par central office lAI 

LST 
Line & Station Transfer{LSTl perfomed on CODSLAM Loop 
Line & Station Transfer(LST) performed on Sub Loop 

1 
LOOP QualificatlMt Prp^^ f f 

Loop Qualification Process - Mechanized 
Loop OualificattDn Pnscass - Manual 

1 
DSL :onditianina 

DSL Condltlonlnfl DpUons - >12KFT and < 1T.5KFT 
Removal of Repeater Options 
Removal Bridged Tap Option 
Removal of Load Coil 

USOC 

NR95S 
NR95T 
NRg5U 
NR95V 

NR955 
NR956 

NRgc»% 
PENDING 

NR90T 
PENDING 
PENDING 
NR95W 
NR95X 
NR95y 
NR95Z 

NR90Y 
PENDING 

NR90Z 
PENDING 
PENDING 

NR961 
NR952 
NR953 
NR954 

UFE 

URCLD 
URCLB 

NR98U 
NRBXU 

NRSXV 
NRBXW 
NRBXZ 

DSL Condltlonlnfl Opdons - >17.5KFT in addition to the rates for > 12KFT and < 17.5KFT 
Removal of Re[ieater Options 
Removal Bridged Tap Option 
Removal of Load Coil 

Remove All or NON^xcessiva Brldaed Tap f RABTl - MMP 
Removal of non - excessive bridged tap DSL Loops > Okft and < 17.5 Kft 
Removal of All bridged lap DSL Loops > 12 Kft to 17.5 Kft 
Removal of non - excessive bridged tap DSL Loops > 17.5 Kft DSL Loops -
Ear elemenl incremental 
Removal of All bridged lap DSL Loops > 17.5 Kft -ow dement incremental 

SUB-LOOPS 
ECS to SAI 3Ul>-locq> 

2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL - area B 
4 Wire DSL - area C 

ECS to Tenninal sub-loop 
2 Wire /^alog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire /^alog - area B 
4 Wire Analog - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL - area B 
4 Wire DSL - area C 

ECS to NID sub-loop 
2 Wire Analog • area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog • area A 

NRBNL 
NRBNK 
NRBNJ 

NRMRJ 
NRMRP 

NRMRS 
NRMRM 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 

AT&T RECURRING 

Monthly 

N/A 
N/A 
N/A 
N/A 

N/A 
N/A 

$ 5.39 

N/A 
N/A 

N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

$ 1.10 
$ 1.04 
$ 1.10 
$ 2.11 
$ 2.00 
$ 2.11 
S 1.07 
$ 0.99 
$ 1.04 
S 2.12 
$ 1.96 
$ 2.05 

S 3.50 
$ 4.14 
$ 7.17 
S 6.33 
S 7.50 
$ 13.39 
$ 3.55 
S 4.21 
S 6.96 
$ 6.82 
$ 8.06 
$ 13.69 

$ 5.17 
3 5.95 
$ 9.21 
$ 7.97 

A T & T NON-RECURRING | 

Initial 

$0.00 
$0.00 
$0.00 
$0.00 

$ 3.62 
$_ 0.26 

$ 3.54 
$ 63.95 
$ 2.13 
$ 41.42 
$ 2.38 
S 15.04 
S 15.0^ 
$ 45.33 
$ 65.75 

$ 3.54 
$ 91.29 
$ 2.13 
$ 31.46 
$ 2.38 
$ 16.05 
$ 16.05 
S 43.27 
S 66.1.4 

N/A 

$ 151.21 
$ 133.44 

$0.00 
$0.00 

$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 

$ 552.22 
$ 936.67 

S 552.22 
S 552.22 

Additional 

N/A 
N/A 
N/A 
N/A 

N/A 
N/A 

N/A 

N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRCjjrices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
Seo NRC prices below 
See NRC prices below 
See NRC prices below 
See NRG prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRG prices bslow 

1 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

TBD-Totedelermineit 
NRO - Nonrecurring wly 
ICB - Imlividal Case Basis 
NA-Nol/^cabls p3ga2of8 



MICHIGAN BELL TELEPHONE COMPANY d/b/a ATT MICHIGAN APPENDIX PRICING/ISP BOUND TIWFiC 
Aug 22 2006 ' ^ ^ MICHIG/UtrCENTURYTEL ACQUISITION, U.C D/B/A KMC TELECOM III 

Line 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
211 
212 
213 
214 
215 
216 
217 
218 
219 
220 
221 
222 
223 
224 
225 
226 
227 
228 
229 
230 
231 
232 
233 
234 
235 
236 
237 
238 
239 
240 
241 
242 
243 
244 
245 
246 
247 
248 
249 
250 
251 
252 
253 
254 
255 
256 
257 
256 

MICHIGAN - Ganeric Pricing Schedule IM 

4 Wire Analog - area B 
4 Wire ^ a l o g - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL - area B 
4 Wire DSL - area C 

SAI to Temninal sub-loop 
2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire /^alog - area C 
4 Wire Analog - area A 
4 Wire Analog • area B 
4 Wire Analog - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL • area B 
4 Wire DSL - area C 

SAI to NID sub-loop 
2 Wire Arfalog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Malog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL-area A 
2 Wire DSL - area B 
2 Wire DSL-area C 
4 Wire DSL - area A 
4 Wire DSL - cuea B 
4 Wire DSL - area C 

Terminal to NID sub-loop 
2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Anabg - area A 
4 Wire Analog - area B 
4 Wire Anatog - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL - area B 
4 Wire DSL - area C 

NID subloop element 

- • -

2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL - area B 
4 Wire DSL - area C 
2 Wire ISDN Compatible - area A 
2 Wire ISDN Compatible - area B 
2 Wire ISDN Compatible - area C 
4Wire DSI Compatible - area A 
4Wire DSI Compatible - area B 
4Wire DSI Compatible - area C 

Sub-Loop Non-Recurring Charges 
Analog Sub-Loop 

Service Ordering Charges 
Installation, per occasion per location 
Disconnect, per occasion per toc^on 
Subsequerrt, per occasion 
Record Work, per occasion 
Add or Change, per occasion 

Sub-Loop Connection Charge, per termination 
Sub-Loop C 
Sub Loop 

isconnection Charge, per termination 
Provisioning Connect 
2-Wire Analog 
4-Wir6 Analog 
2-Wire DSL 
4-Wire DSL 
2-Wii» ISDL 
4-Wlre DSI 

Sub Loop Provisioning Disconnect 
2-Wire Analog 
4-Wire Analog 

USOC 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
FINDING 
PENDING 
PENDING 
PENDING 
FINDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING _ 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 

AT&T RECURRING 

Monttily 

$ 
$ 
$ 
$ 
S 
$ 
$ 
s. 
3 
S 
S 

$ 
3 

$ 
$ 
3 
S 
$ 
3 
$ 

9.12 
15.47 
5.27 
6.07 
8.95 
8.65 
9.66 

15.84 

2.90 
3.55 
6.55 
5.17 
6.36 

12.19 
2.95 
3.61 
6.34 
5.66 
6.92 

12.49 

S 
3 
$ 
$ 
$ 
3 
$ 
i 
3 
3 
$ 
$ 

4.57 
5.35 
8.59 
6.81 
7.98 

14.27 
4.67 
5.48 
8.33 
7.49 
8.72 

14.64 

$ 
$ 
$ 
3 
$ 
$ 
$ 
$ 
3 
$ 
$ 
3 

2.13 
2.28 
2.56 
2.13 
2.07 
2.69 
2.20 
2.36 
2.50 
2.37 
2.29 
2.78 

$ 
$ 
3 
3 
$ 
$ 
3 
3 
$ 
$ 
3 
3 
$ 
3 
3 

0.16 
0.15 
0.15 
0.33 
0.31 
0.32 
0.16 
0.15 
0.15 
0.33 
0.31 
0.32 
0.16 
0.15 
0.15 

TBD 
TBD 
TBD 

NA 
NA 
NA 
NA 
NA 
rNiA 

r̂ A 

AT&T NON-RECURRING 
Initial ! Additional 
See NRC prices betow 
See NRC prices betow 
See NRC^rices below 
See NRC prices tietow 
See NRC prices below 
See NRC prices b^ow 
See NRC prices b ^ w 
See NRC prices b ^ w 

i 
See NRC p 
See NRC p 

rices betow 
rices betow 

See NRC prices betow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC pfices below 
See NRC prices below 
See NRC prices below 
See NRC prices bekw 
See NRC ̂ c e s below 
See NRC ibices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC i^ces below 
See NRC [»ices below 
See NRC [»ices below 
See NRC p«ices below 
See NRC ^ c e s below 
See NRC [ulces below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC i»ices below 
See NRC [wices below 
See NRC i»ices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC |»ices below 
See NRC prices betow 
See NRC prices below 

S 3.62 
$ 2.13 
3 3.02 
3 1.86 
$ 3.54 
$ 17.82 
3 5.85 

$ 20.20 
$ 20.20 
3 20.20 
3 20.20 
$ 20.20 
3 146.76 

3 6.71 
3 6.71 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

TBD - To be detennined 
NRO-Nonrecuning orJy 
ICB-indivklai Case Basis 
rU-NotApplicaUa P^8 5o/8 



MICHIGAN BELL TELEPHONE COMPANY d/b/a A H MICHIGAN APPEIffilX PRICING/I a'BOUND TRAFFIC 

Aug 22,2006 ATT MCHIGAWCENTURYTEL ACQUISITtON, LLC D/B/A KMC TELECOM I 

Line 
259 
260 
261 
262 
263 
264 
265 
266 
267 
268 
269 
270 
271 
272 
273 
274 
275 
276 
277 
278 
279 
280 
281 
282 
283 
284 
265 
286 
287 
288 
289 
290 
291 
292 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 
303 
304 
305 
306 
307 
308 
309 
310 
311 
312 
313 
314 
315 
316 
317 
318 
319 
320 
321 
322 
323 
324 
325 
326 
327 
328 
329 
330 
331 
332 
333 
334 
335 
336 
337 
338 
339 
340 
341 
342 
343 
344 
345 

MICHIGAN - Ganeric Pricang Schedule /M 

Cros 

DSI 

0S1 

DSI 

DSI 

DSI 

DS3 

DS3 

DS3 

DS3 

Multi 

2-Wire DSL 
4-Wtre DSL 
2-Wire ISDL 
4-Wire DSI 

Sub Loop Conditioning 

Connects 
2-WirB /4/ 
4-Wire 
DS1/LT1 
DS3/LT3 

For Sub Locc Facilities > 12KfL And < 17.5Kft. 
Remove Load Colls 
Remove Bridged Tap 
Remove Repeater 
For Sub Loop Facilities > l7.5Kft. In addition to the rates for >12Kft. < 1 
Remove Load Coils 
Remove Bridged Tap 
Remove Repeater 

DS3 CO. Cross-Connect lo Collocation 
1 

Interoffice Mileage Per Ptrint of Tennination 
Zone1 
Zone 2 
Zones 
Interzone 
InterofficB Milage Per Mile 
Zone 1 
ZoneZ 
Zone 3 
Interzone 
Clear Channel CapabHitv • Per DSI Circuit Arranged 
All Zones Connect 
Ml Zones Disconnect 

1 
Interoffice NRC (Connect + Disconnect) 
Connect Zone 1 
Connect Zone 2 
Connect Zone 3 
Disconnect Zone 1 
Disconnect Zone 2 
Disconnect Zone 3 

1 
Installation and Rearrangement - Admln.Charge,Connecl, Per Onjer 
Installation and Rearrangement - /\dmIn.Charge,Disconnect. Per Order 

1 
Interoffice Mllane Tennination - Per Point of Termination 
Zone 1 
Zone 2 
Zones 
Interzone 
Interoffice Mileage - Per Mils 
Zone 1 
Zone 2 
Zones 
Inteizorte 

Interoffice NRC (Connect + Disconnect) 
Connect Zone 1 
Connect Zone 2 
Connect Zone 3 
Disconn«:t Zone 1 
DIsconrtect Zone 2 
Disconnect Zone 3 

1 
Installation and Rearrangement • Admin.Charqe,Connect, Per Order 
Installation and Rearrangement - Admin .Charge, Disconnect, Per Order 

plexino 
DSI to Voice Grade All Zones, Per Arrangement 
DS3 to DSI Ml Zones, Per Anangement 

1 
Dedicated Transoort Cross Connncts 

DSI 
DS3 

Cancellation or Change Service Charge, per Last Critical Date Reached 
DSI 

0S3 

Service Order Portion to be applied to each critical date below 
Design e Lay Out Report Date 
Records Issue Date 
Designed Verified and /Assigned Date 
Plant Test Date 
Service Order Portion to be applied to each critical date below 
Designs Lav Out Report Date 
Records Issue Date 
Designed Verified and Assigned Dale 
Plant Test Date 

USOC 
I^NDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 

7Kft. 
PENDING 
PENDING 
PENDING 

CXCT2 
CXCT4 
CXCDX 
CXCEX 
CXCBX 

CZ4X1 
CZ4X2 
CZ4X3 
CZ4X4 

1YZX1 
1YZX2 
1YZX3 
1VZX4 

CLYX1-X3 
Pending 

Pending 
Pending 
Pending 
Pending 
Pending 
Pending 

ORCMX 
NRBCL 

CZ4W1 
CZ4W2 
CZ4W3 
CZ4W4 

1YZB1 
1YZB2 
1YZB3 
1YZB4 

Pending 
Pending 
Pending 
Pending 
Pending 
Pending 

ORCMX 
NRBCL 

QMVX1-X3 
QM3X1-X3 

CXCDX 
CXCEX 

Pending 
NR95W 
NR95X 
NR95Y 
NR95Z 
Pending 
NR95S 
NRgST 
NR95U 
NR95V 

AT&T RECURRING 

Monthly 

__... 

~ 

3 
$ 
$ 

0.13 
0.27 

16.46 
NA 

$ 27.86 

$ 
$ 
$ 
$ 

12.39 
12.28 
13.17 
13.36 

$ 
$ 
s 
$ 

0.69 
0.77 
0.50 
0.20 

s 
s 
s 
s 

129.82 
114.98 
110.02 
121.50 

$ 
s 
s 
$ 

6.20 
3.84 
9.52 
3.73 

$ 
$ 

280.24 
414.55 

$ 
$ 

0.54 
16.46 

NA 
NA 

- - NA 
NA 
NA 

AT&T NON-RECURRING ) 

Initial 

$ 
$ 
$ 
$ 

6.71 
6.71 
6.71 

52.02 

$0.00 
$0.00 
$o.i» 

$0.00 
$0.00 
$0.00 

NA 
NA 
NA 
NA 
NA 

T 
$ 

75.28 
6.65 

$ 
$ 
$ 
$ 
$ 
$ 

57.80 
57.80 
57.80 
22.70 
22,70 
22.70 

S 
$ 

3.14 
2.13 

$ 
$ 
S 
$ 
$ 
s 

74.59 
74.59 
74.59 
22.70 
22.70 
22.70 

1 " 
s 

3.14 
2.13 

NA 
NA 

NA 
NA 

3 
$ 
$ 
3 
$ 
$ 
$ $ 
$ 
$ 

2.07 
21.09 
21.09 
31.63 
59.16 
2.07 

20.38 
20.97 
53.61 
76.53 

Additional 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
HA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

T6D - To be detemiined 
NRO - NonreoKnng erly 
ICB-Indlvidal Case Basis 
NA-NotAnjIicable PageiolB 



MICHIGAN BELL TELEPHONE COMPANY d/b/a A H MICHIGAN APPENDIX PRiclNGflSP BOUND TRAFFIC 
Aug 22,2006 * ^ MBHBAWCEMTURVTEU ACQUISITION. LLC Dffi/A KMC TEL£COM III 

Line 
346 
347 
348 
349 
350 
351 
352 
353 
354 
355 
356 
357 
358 
359 
360 
361 
362 
363 
364 
365 
366 
367 
368 
369 
370 
371 
372 
373 
374 
375 
376 
377 
378 
379 
380 
381 
382 
383 
384 
385 
386 
387 
388 
389 
390 
391 
392 
393 
394 
395 
396 
397 
398 
399 
40Q 
401 
402 
403 
404 
405 
406 
407 
408 
409 
410 
411 
412 
413 
414 
415 
416 
417 
418 
419 
420 
421 
422 
423 
424 
425 
426 
427 
428 
429 
430 
431 
432 
433 

MICHIGAN - Generic Pricing Setiadula IV \ 

1 

1 Due 1 <ata Chanoe Charoo Per Ortter or Occasion 1 
3S1 
DS3 

DarK Fiber 
Daric Filler Interoffice 1 

Dartc Fit}er Interoffice Termination (Per Termination per Fiber) 
Dari< Fiber Interoffice Mileage (Per Fiber per Foot) 
Darit Fiber Interoffice Cross Connect (Per Tenninalk>n per Fiber) 

Inguiry (Per Reguest) 1 
Dark Fiber Interoffice Transport - NRC 
Interoffice inquiry (Service Order) Charge, per request 

FIRM CWDER (Per Fiber Strand) 
Installation | 
Administrative per Order 
Dark Fiber Inlerofcfice Transport - NRC 
Disconnect 1 
/Administrative per Order 
Dark Fiber InlerofFice Transport - NRC 

1 
Routine Modifications 

LHP 

RouUne Modifications of Existing Facilities Charge 

Local Number Portability 191 
Maintenance of Service Charge 

1 
qrHER 
DIrMterv Assistance 
DIrec :orv Assistance 

Directory Assistance, per call 
National Directory Assistance (NDA), per call 
National Directory Assistance (RDA)^per call 
Business Cateqorv Search (BCS) where applicable, per call 
Directorv Assistance Call Completion (DACC), per call 

1 
OS/DA Automated Call Greeting and References/Rates 
Branding - Other - Initial/Subsequent Load, per switch, per OC^ 
Branding and Reference/Rate Look Up, per OS/DA call 
Branding - Facility Based - Initial/Subsequent Load 

- Branding, per trunk group 
Rate Reference - Initial Load, per state, per OCN 
Rate Reference - Subsequent Load, per state, per OCN 

Operator SsrviceB 

A n d 

Fully Automoated Call Processing, per call 
Operator /Assisted Call Processing - All Types (Including Busy Line Verify (BLV) 
and Busv Une Verification/lriterTupt {BLVl}) per work second 

1 
DA Listing Llscense 
Option #1 Full File (all states inclusive) Non-Blllable Release (no query charges) 
- per listing for initial load 
- per listing for subsequent updates 

Option #2 Full File (all states inclusive) Billable Release 
- per listing for initial load 
- per listing for subsequent updates 
- per usage/query 

Option #3 Pick & Choose (by slatel Non-billable Release (no query charges) 
- per listing for initial load 
- per listing for subsequent updates 

Option m Pick & Choose (by slate) Billable Release 
- per listing for initial load 
- per listing for subsequent updates 
- per usage/query 

1 
iarv Messaoe Comnensatlon (oer massaoel 

Structure Access - Poles & Ducts 
Poles (S/attachment/yr.f ## 
Per Foot Conduit Occupancy Fees ## 

Full Duct (VWVT-) 
Half Duct ($/ft/yr) 

Apt^ication fee 
Unauthorized Attachment Fee 
Unauthorized Occupancy Fee 

1 
*For (1) each one foot of usable space, or fraction thereof, occupied and (2) each 
additional one fool of space, or fraction thereof. r«idered unusable bv the attachmE 

1 
m Note: Al pole arx] conduit license fees are for a period of one vear tmm January 1 thru 

Emenraencv Number $9rvi99 Access 
911 Selective Router Interconnection 

-Each DSO installed 
-Anak)g Channel InlerEace 

ANI/ALI/SR and Database Management 
- Per 100 records, rounded up to nearest 100 

USOC 

Pending 
Pending 

ULYCX 
ULNCF 
UKCJX 

NR9D6 

NR851 
NRB54 

NR9H2 
NFt9H5 

N3RUE 

NSR 
VRP 

OPEN 
OPEN 
OPEN 
OPEN 
OPEN 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 

OPEN 
OPEN 
OPEN 
OPEN 
OPEN 

nts presence 

EVG9X 

9S8dX 

AT&T RECURRING | 

Monthly 

$ 25.34 
$ 0.002196 
$ 2.11 

NA 

NA 
NA 

NA 
NA 

NA 

$0.00 
NA 

$ 0.40 
3 0.65 
3 0.65 
$ 0.65 
$ 0.15 

$ 0.03 

$0.15 

$0.03 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

0.03 

Annually 
$ 1.57 

$ D.76 
$ 0.38 

$ 19.81 

$ 3.93 

A T & T NON-RECURRING } 

Initial 

3 
$ 

0.43 
0.43 

NA 
NA 
NA 

$ 
$ 

338.03 
2.33 

$ 
$ 

14.36 
466.62 

$ 
S 

14.12 
137.30 

ICB 

N/A 

$ 71.00 

NA 
NA 
NA 
NA 
NA 

NA 
$1,800.00 

$800.00 
$5,000.00 

NA 

NA 

NA 

$ 
$ 

0.040 
0.060 

$ 
$ 
$ 

0.020 
0.030 
0.020 

$ 
$ 

0.050 
0.060 

$ 
$ 
$ 

0.020 
0.030 
0.020 

N/A 

s 
3 
3 

200.00 
500.00 

50.00 

Mdilional 

NA 
NA 
NA 

NA 

NA 
NA 

NA 
NA 

NA 

NA 

$1,800.00 
NA 

3300.00 

$1,500.00 

NA 

NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

N/A 

Per Pole 
Per CorKluit Foot 

$ 496.18 

$0.00 

TBD - To be detennined 
NRO • Nonrecuning only 
iCS-indivldalCaBeBasiK 
NA - Nol Applicable PageSofS 
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Line 
434 
435 
436 
437 
438 
439 
440 
441 
"442 
443 
444 
445 
446 
447 
448 
449 
450 
451 
452 
453 
454 
455 
456 
457 
458 
459 
460 
461 
462 
463 
464 
465 
466 
467 
468 
469 
470 
471 
472 
473 
474 
475 
476 
477 
478 
479 
480 
481 
482 
483 
484 
485 
486 
487 
488 
489 
490 
491 
492 
493 
494 
495 
496 
497 
498 
499 
500 
501 
502 
503 
504 
505 
506 
507 
508 
509 
510 
511 
512 
513 
514 
515 
516 
517 
518 
519 
520 

MICHIGAN - Generic Pricing Schaduk IV 

\ 1 
1911 Selective Router Switch/UJministratlan 

-Per Selective Router 
1 

INTERCARRIER C O M P E N ^ T I O N 

...._. 

End Office Local Termination 

Tandem S^ 

Set up charge, per call 
Duralkin charge, per MOU 
ritcliing 
Set up charge, per call 
Duration charge, per MOU 

Tandem Transport Termination 
Set up charge, per call 
Duration charge, per MOU 

Tandem Transport Fadlity Mileage, per MOU per mile 

1 
Rate for Presumed ISP-bound Traffic as per /̂ ^CC 01-131 

RESALE 
BUSINESS 
LOCAL EXCHANGE SERVICE 
Business 1 Party 
Business - Measured 
Customer Operated Pay Telei*one (COPT) 

1 
EXPANDED LOCAL CALLING 
Interzone 

VERTICAL SERVICES 
/\nonymou3 Call Rejection 
Repeal Pialing (Auto Redial) 
Repeat Dialing-Per Use (Auto Redial • Usage Sensitive) 
Call Blocker 
Call Fon/rarding 
Call Fonwarding - Busy Line 
Call Fonwarding - Busy Line/Don't Answer 
Call Fonwarding - Dont /Viswer 
Automatic CallBack (Call Retum) 
Automatic CailBack'Per Use (Call Retum - Usage Sensitive) 
Call Trace | 
Call Waiting 
Caller ID With Name (Calling Name) 
Caller ID (Calling Number) 
MultiRJng Sen/ice -1 (Personalized Ring -1 Dependent Number) 
MultiRing Sen/ice -2 (Personalized Ring - 2 Dependent Numbers) 
Remote Access to Call Fonwanling (Grandfathered) 
Selective Call Fonvarding 
Multi-Path Call Forwarding (Simultaneous Call Fonwarding) 
Remote Call Foiwarding-Per Feature 
RCF, Interstate. Interexchange 
RCF, Intrastate 
RCF, Interstate, Intemational 
RCF, Intrastate, Interexchange 
RCF to 8001 
RCF Addltlfflial 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Call Screening 
Busy Une Transf^ 
Altemate Answer 
Message Waiting - Tone 
Easy Call | 
Prime Number Sen/ice 
AT&T Michigan Privacy Manager 
Name and Number Delivery Service 

DID 
DID 

TRUNKS 
Trunk 

AIN 
Area Wide Networking 
ATST Michiqeui Switch Alternate Routing (ANSAR) 
AT&T Michigan Customer Location AJtemate Routing (ACLAR) 

OTHER 
Grandfethered Services 
Pramotians (Greater than 90 days) 
TouchTwie (Business) 
TouchTone (Trunk) 
900/976 Call Blocking (900/976 Call RestrictiMi) 
976 (976 Infonnation Delivery Service) 
Access Services (See Access Tariff) 
/Additional Directory Listings 
Canier Disconnect Sen/ice (Company Initiated Suspension Service] 
Connection Sen/ices 

U S O C 

USAGE 
USAGE 

USAGE 
USAGE 

USAGE 
USAGE 
USAGE 

RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RES/y.£ 
RESALE 
RESALE 
RESALE 
RES/y.E 
RESALE 
RESALE 
RESALE 
RES/y.E 
RESALE 
RESALE 

RESALE 

RESALE 

RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

AT&T RECURRING 

Monthly 

$ 0.000622 
$ 0.000521 

$ 0.000322 
$ 0.000337 

$ 0.000077 
$ O.000O81 
$ 0.000001 

0.0007 
R^f i f -Ef^sqamTs 

RECURRING 

16.62% 
16.62% 
16.62% 

16.62% 

16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

0% 
0% 

16.62% 
16.62% 
16.62% 
16-62% 
16.62% 
16.62% 
16.62% 
16-62% 
16.62% 
16.62% 
16-62% 
16.62% 
16.62% 
16.62% 
i6;62% 
16.62% 
16.62% 
16.62% 
16.62% 

16.62% 

16.62% 

16.62% 
16.62% 
16.62% 

0.00% 
16.62% 
16.62% 
16.62% 

0% 
0% 
0% 

16.62% 
0% 

16.62% 

AT&T NON-RECURRING | 

Initial 

NON-RECURRINC 

16.62% 
16.62% 
16.62% 

16.62% 

16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

0% 
0% 

16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

16.62% 

16.62% 

16.62% 
16.62% 
16.62% 

0.00% 
16.62% 
16,62% 
16.62% 

0% 
0% 
0% 

16,62% 
0% 

16.62% 

Additional 

HO • To tie detennined 
r4R0 - Nonrecurring only 
iCB-lndlvidalCaeeBaaiB 
tjA-NotApplicatile Page$of8 
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Line 
521 
522 
523 
524 
525 
526 
527 
528 
529 
530 
531 
532 
533 
534 
535 
536 
537 
538 
539 
540 
541 
542 
543 
544" 
545 
546 
547 
548 
549 
550 
551 
552 
553 
554 
555 
556 
557 
558 
559 
560 
561 
562 
563 
564 
565 
566 
567 
568 
569 
570 
571 
572 
573 
574 
575 
576 
577 
578 
579 
580 
581 
562 
583 
584 
585 
586 
587 
588 
589 
590 
591 
592 
593 
594 
595 
596 
597 
598 
599 
600 
601 
602 
603 
604 
605 
606 

MICHIGAN - Generic Pricing Schedule /M 

I 1 

___.. 

Premise Sen/ices/Line Backer (Maintenance of Service Charges) 
Shared Tenant Service 

1 
Data Services 
Gigabit Ethernet MetropolHan Area Network (GigaMAN ) 
PBX Tmnks 
Mulil-Service Optical Network (MON ) 
OCn-PTP 
/y>TS-E 
DSO 
DSI 
DS3 

ISDN 
ISDN 

DIRECTORY ASSISTANCE SERVICES 
Directory Assislance Services 
Local Operator Assistance Sen/ice 

1 
Natioriaipir 
National Dir 
Business C. 
Directorv At 

ectory Ass ignee (NDA), percaR 
ectory Assistance (RDA), per call 
ategorv Search (BCS) where applicable, per call 
sislance Call Completion (DACC). per call 

I 
Branding - Other - Initial/Subsequent Load, per switch, per OCN 
Branding and Refwence/Rate Look Up, per OS/DA call 
Rate Reference - Initial Load, per state, per OCN 
Rate Reference - SubseguenI Load, per slate, per OCN 

TOLL 
TOLL 

OPTIONAL TOLL CALLING PLANS 
Optional Toll Caiiinq Rans 

CENTREX PLEXAR) 
AT&T Michigan Centrex Sen/ice ACS 
AT&T Michigan Centrex Network Manager 

r PRIVATE LINE 
Analog Private Lines 
Private Line Channd Services 

1 
RESIDENCE 
LOCAL EXCHANGE SERVICE 
Life Line | 
Residence 1 Party 
Residence Measured 

1 
EXPANDED LOCAL CALLING 
Interzone 

VERTICAL SERVICES 
Anonymous Call Rejection 
Repeat Dialing (Auto Redial) 
Repeat Dialing -Per Use (Auto Redial - Usage Sensitive) 
Call BkKker 
Call Forwardhg 
Call Forwanlrig - Busy Line 
Call Fonivarding - Busv Line/Dont Answer 
Call Forwarding - Don't Ansvrer 
Automatic Call-Back (Cal Retum] 
Automatic Call-Back Per Use (Call Return - Usage Sensitive) 
Call Trace | 
Call Wailing 
Caller ID with Nanw (Calling Name) 
Caller ID (Calling Number) 
Multi-Ring Servk» - 1 (Personalized Ring-1 dependent number) 
Multi-Ring Servkie - 2 (Personalized Ring - 2 dependent numbers - 1st dependent 
Priority Call 
Remote Access to Call Fcnvardinq (GF) 
RCF, Interstate, Int^exctianqe 
RCF, Intrastate 
RCF, Interstate, Intemational 
RCF, Intrastate. Interexchanoe 
RCF to 6001 
RCF /Additional 
Selective Call Forwarding 
Speed Calling 8 
Three Wav Calling 
Call Screening 
Busy Line Transfer 
Altemate Answer 
Message Waiting - Tone 
EasvCall | 

U S O C 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RES/VLE 
RESALE 
RES/y.E 

RESALE 

RESALE 
RESALE 

OPEN 
OPEN 
OPEN 
OPEN 

OPEN 
OPEN 
OPEN 
OPEN 

RESALE 

RESALE 

RESALE 
RESALE 

RESALE 
RESALE 

R 

RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RES/y.E 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RES/VLE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

ATAT RECURRING 

Monthly 
0% 
0% 

16.62% 
16,62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

16.62% 

16.62% 
16.62% 

$0.65 
$0.65 
$0.65 
$0.15 

$ 0.03 

16.62% 

16.62% 

16.62% 
0% 

16.62% 
16.62% 

S A L E aSCOUN 
RECURRING 

0% 
16.62% 
16.62% 

16.62% 

16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16-62% 
16.62% 
16.62% 
16.62% 
16-62% 
16.62% 
16.62% 

0% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

:s 

AT&T NON-RECURRING 

Initial Additional 

0% 
0% 

16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

16.62% 

NA 
NA 

NA 
NA 
NA 
NA 

£1,800.00 

$5,000.00 
NA 

16.62% 

16.62% 

16.62% 
0% 

16.62% 
16.62% 

gON-RECURRINC 
0% 

16.62% 
16.62% 

16.62% 

16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

0% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 
16.62% 

$1,800.00 
NA 

$1,500.00 

TBD-Tote detennined 
NRO - Norrecunlng only 
ICB - Individ^ Case Basis 
NA-NotApplicat)le Page? of S 
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Aug 22 2006 * ' ^ MICHIGAWCENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 

Une 
607 
608 
609 
610 
611 
612 
613 
614 
615 
616 
617 
618 
619 
620 
621 
622 
623 
624 
625 
626 
627 
628 
629 
630 
631 
832 
633 
634 
635 
636 
637 
638 
639 
640 
641 
642 
643 
644 
645 
646 
647 
648 
649 
650 
651 
652 
653 
654 
655 

MICHIGAN - Generic Pridng Schedule IM 

1 
AT&T Michigan Privacy Manager 
Name esid Number Deliverv Service 

ISDN 
ISDN 

OTHER 
Grandfathered Services 
Promotions (Greater than 90 Days) 
TouchTone} 
Home Services Packages 
900/976 Call Blocking (900/976 Call Restriction) 
976 (976 Information Deliverv Sen/lce) 
Access Services (See Access Tariff) 
AdditicKial Directory Listings 
Carrier Disconnect Sen/ice (Corrpany Initiated Suspension Service) 
Connection Services 
Premise Services/Line Backer CMaintenance of Service Charges) 
Shared Tenant Service 
Restoral of Service Charge 

TOLL 
Toll 

Electronic Billinfl Infoimalion Data (dally usage) 
per message 

1 
Line Connectior> Charae 
Residence 
Business 
Service Order/Service Request Chame 
Residence 
Business 
Non-Ele(dTonic (Manual) Service Order Charge 
Residence 
Business 

Notes 

I2i 

m 
I4i 
ISI 
161 
171 
ISI 
191 

Does not apply to pre-existing UNE-P Currently Combined InstallaUons. 
Only applies to pre-existing UNE-P Migrations. 
Applies only once per UNE-P Combination. 
Does not apply lo Special Access to UNE conversions. 
Does not apply lo new UNE-P Installations. 
Does not apply to new EEL installations. 
Does not apply lo pre-existing UNE-P Migrations. 

U S O C 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 

RESALE 
RESALE 

F^SALE 
RESALE 

RESALE 
RESALE 

A T & T RECURRING 

Monthly 
16.62% 
16.62% 

16.62% 

0% 
16.62% 
16.62% 
16.62% 

0% 
0% 
0% 

16.62% 
0% 

16.62% 
0% 
0% 

16.62% 

so.oo 

Pursuant to FCC Tcfflff #2, Section 4 effective fronn June 1,2004 and shall cease billina effective October 1,2004. 
* The Parties acknowledqe and aflree that the rates set fw th are Interim and subiect to true-up pendins state estidilished rates. 

1 1 I I I 

A T & T NON-RECURRING 

Initial 
16.62% 
16.62% 

16.62% 

0% 
16.62% 
16.62% 
16.62% 

0% 
0% 
0% 

16.62% 
0% 

16.62% 
0% 
0% 

/Additional 

Tariff20 Part 22 Section 2 

16.62% 

Tariff 20 Part 22 Section 2 
Tariff 20 Part 22 Sectkm 2 

1 
Tariff 20 Part 22 Section 2 
Tariff 20 Part 22 Sectkxi 2 

i 
Tariff20Part22Seclk)n2 
Tariff20Part22Seclkxi2 

TBD - To be detennined 
NRO - Norreoining only 
ICB - individal Cass Basis 
NA-NotAppfcetile 
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APPENDIX PERFORMANCE MEASUREMENTS 

1. INTRODUCTION 

1.1 AT&T Inc. (AT&T) means the holding company which owns the following ILECs: Illinois Bell Telephone 
Company d/b/a AT&T Illinois, Indiana Bell Telephone Company incorporated d/b/a AT&T Indiana, IVIichigan 
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southem New England Telephone Company, Southwestern Bell Telephone, L.P. d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, AT&T Texas and/or Wisconsin Bell, Inc. 
d/b/a AT&T Wisconsin. 

1.2 As used herein, AT&T Ml means the applicable above listed ILEC doing business in Michigan. 

1.3 As used herein, Collaborative Process shall mean the OSS and performance measurement collaborative 
process established pursuant to Michigan Public Service Commission ("MPSC") Case number U11830. 

1.4 As used herein, Remedy Plan shall mean the performance measurement remedy plan approved by the 
MPSC in Case number U11830. 

1.5 As used herein. Service Bureau Provider means a company which has been engaged by CLEC to act as 
its agent for purposes of accessing AT&T-LEC's OSS applicatlon-to-application interfaces. 

1.6 The performance measurements contained herein, notwithstanding any provisions in any other appendix in 
this Agreement, are not intended to create, modify or othenvise affect parties' rights and obligations with 
respect to OSS access. The existence of any particular performance measure, or the language describing 
that measure, is not evidence that CLEC is entitled to any particular manner of access, nor is it evidence 
that AT&TMl is limited to providing any particular manner of access. The parties' rights and obligations to 
such access are defined elsewhere, including the relevant laws, FCC and PUC decisions/regulations, 
tariffs, and within this interconnection agreement. 

1.7 In addition to the exclusions described in the performance measures and Remedy Plan developed within 
the Collaborative Process, and unless othenvise ordered by the MPSC, AT&T Ml shall not be obligated to 
pay liquidated damages or assessments fbr noncompliance with a performance measurement to the extent 
that such noncompliance was the result of delays or other problems resulting from actions of a Service 
Bureau Provider acting as CLEC's agent for connection to AT&T-LEC's OSS, including Service Bureau 
Provider provided processes, services, systems or connectivity. 

2. RESULTS OF COLLABORATIVE PROCESS 

2.1 The parties agree that the perfonnance measurements, Remedy Plan and Business Rules developed under 
the Collaborative Process, shall be incorporated, when finalized, into this Agreement by reference. The 
parties agree to accept and abide by the Remedy Plan and Schedule, and the state-specific Business 
Rules, including, without limitation, any AT&T Ml obligation to pay remedies pursuant to the Remedy Plan 
and Schedule which will be posted on AT&Ts Internet website. AT&T Ml agrees to post the Business 
Rules on AT&T's Internet website In accordance with the final resolutions achieved in the Collaborative 
Process. 

2.2 The parties agree that performance measurements, Remedy Plan and Business Rules may be revised 
through the Collaborative Process, and the parties agree to incorporate such changes that are voluntarily 
agreed to by all parties to the Collaborative Process when finalized and on a going forward basis. In the 
event a party disputes the adoption of a proposed revision from the Collaborative Process, the party 
seeking such adoption may raise the issue with the state Commission for resolution. Until a final state 
Commission order resolving the issue is effective, the parties agree to abide by the performance measures. 
Remedy Plan and Business Rules adopted in the Collaborative Process. Each party reserves its rights, 
notwithstanding anything to the contrary, to seek appropriate legal and/or equitable review and relief from 
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such state Commission order, and compliance with and implementation of any such order shall not 
represent voluntary agreement to pay liquidated damages nor a voluntary or negotiated agreement under 
Section 252 of the Act or otherwise, and does not in any way constitute a waiver by such party of its 
position with respect to such order, or of any rights and remedies it may have lo seek review of such order 
or otherwise contest the applicability of the performance measures and remedy plan. 

2.3 Any payment by AT&T Ml pursuant to the Remedy Plan may be by either direct payment (such as a check) 
or by bill credit. If CLEC selects the direct payment option, CLEC shall submit the attached fbrni. If CLEC 
does not submit the attached form, any payment shall be by bill credit. 
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AT&T - Michigan Performance Measurements Appendix 
CLEC Identification and Liquidated Damages Information Form 

A complete and axurate CLEC Identification and Liquidated Damages Information Form is required to be submitted 
before any liquidated damages may be processed for the CLEC, in accordance with the AT&T - Michigan Performance 
Measurement Appendix. Please refer to the Appendix and the AT&T CLEC website for more information on Performance 
Measurements and the Perfonnance Remedy Plan. Submission of this form neither proves nor guarantees that 
performance remedies are due to the CLEC. 

Activity 

I I New 

Identifying Information 

I I Change 

CLEC Legal Name 
Name in which the CLEC 
does business 
Federal Tax ID 
ACNA Code 
Liquidated Damages for 
(Company Name) 
Name (if different) 

SPID Code (LNP Only) 

CLEC Information (Please provide the following payment information) 

Check one ofthe following options: 

I I Bill Credit Q Check | 

Complete the additional payment information below for Check only: 

Payee Name 
Street Address (mail to) 
City/State/Zip Code 
Contact Name 
Contact Phone 

Fax or mall the completed forni to the following location: 

Fax-(314) 957-2595 
Mail: Long Distance Compliance, 13075 Manchester Road, Pes Peres, Mo. 63131 

Implementation of liquidated damages calculations will begin in accordance with CLEC's Performance Measurement 
Appendix. The person signing this form represents and warrants that the Information provided on this forni is complete 
and accurate and that he/she is authorized by the CLEC identified on the fonn to provide such information. If Electronic 
Funds Transfer (EFT) is desired instead of a check, contact your AT&T Account Manager to obtain the additional forms. 

Signed by: 

Print Name: 

Date: 

TiUe: 
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APPENDIX PRICING 
(OHIO) 

1. INTRODUCTION 

1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned 
Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appendix 
is divided into the following five categories: Unbundled Networic Elements (UNEs), Resale, Other (Resale), 
Other and Reciprocal Compensation. These categories are for convenience only and shall not be 
constnjed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement, 
including but not limited to the term "Lawful UNE," as that term is defined and used in this Agreement. 

1.2 AT&T Inc. (AT&T) means the holding company which directly or indirectly ovwis the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bel! Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company, Southwestern Bell Telephone, 
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bel! Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.4 Replacement of Non-Interim Rates 

Certain ofthe non-interim rates, prices and charges set forth in this Agreement may have been established 
by the Commission ("Commission-established Non-Interim Rate(s)"). All rates included in this Agreement 
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or 
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during 
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an 
order or docket that is established by the Commission or FCC to be generally applicable to the 
Interconnection, Unbundled Networt< Elements, Collocation, fonctions, facilities. Resale discounts, or 
products or services ("Products or Services") available under this Agreement (i.e. not an order or docket 
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide 
written notice ("Rate Change Notice") to the other Party, after the effective date of such order, that it 
wishes for the modified Commission-established Non-Interim Rate(s), {"Modified Rate(s)'') to replace and 
supersede the Commission-established Non-Interim Rate(s) already set forth in this Agreement. Following 
such Rate Change Notice by either Party, and without the need for any formal amendment or forther 
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the 
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the 
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3, 
below. Nonetheless, the Parties shall negotiate a confonning amendment which shall reflect that the 
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such 
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after 
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to 
reflect that the Modified Rate(s) became effective between the Parties as provided below: 

1.4.1 If the Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any 
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective 
date of the order, and AT&T OHIO will issue any adjustments that are appropriate (e.g., billing of 
additional charges, billing credit adjustments) to retroactively tme-up the Modified Rate(s) with the 
Commission-established Non-Interim Rate(s) for the period after the effective date ofthe order, in 
accordance herewith. 
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1.4.2 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an 
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to 
apply, notwithstanding the issuance of that order. 

1.4.3 In the event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety 
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective 
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the state commission), and shall apply, upon the amendment 
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or 
othenAfise superseding the Commission-established Non-Interim Rate{s) with the Modified Rate(s) 
for any period prior to the effective date of such amendment. 

1.4.4 In the event the terms and conditions of this Section 1.4 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s) 
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 1.4. 

1.5 The Parties understand and agree that on May 9,2003, the Public Utilities Act of Illinois was amended to 
add Sections 13-408 and 13-409,220 ILCS 5/13-408 and 13-409, and enacted into law ("Illinois Law"). The 
Illinois Law establishes a specific method for setting certain UNE rates in Illinois, mandates that the Illinois 
Commerce Commission ("ICC") apply the method and determine the rates ("ICC Rates'), and expressly 
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's 
announcement of such adjusted rates, without further action. The Parties understand and agree that the 
rates in the attached Pricing Schedule are based upon AT&T Illinois' obligations under FCC rules and 
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and 
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall 
automatically apply to this Agreement, and shall replace and supersede any corresponding rates cun-ently 
contained in this Agreement (for the state of Illinois only) as of the effective date of any such ICC order(s) 
upon the written request of either Party ("Written Notice"). As soon as practical folfowing the Written Notice, 
AT&T Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and 
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming 
Amendment to this Agreement so that the Agreement accurately reflects the !CC Rates, and AT&T Illinois 
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to 
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable 
ICC order(s) and to retroactively tme-up the ICC Rates with the corresponding rates cun-ently contained in 
this Agreement (for the state of Illinois only) for the period after the effective date of the applicable ICC 
order(s), in accordance herewith. 

1.6 Replacement of Interim Rates 

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates 
("Cun-ent Interim Rates"). U pon the effective date of a Commission OnJer establishing non-interim rates for 
any rates, prices, charges, Products or Services specifically Identified herein as interim, either Party may, 
within ninety (90) days after the effective date of such Commission order, provide written notice 
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate 
counterpart{s) in this Agreement. Following such Replacement Rate Notice, and without the need for any 
fonnal amendment or further Commission action, AT&T OHIO will update CLEC's billing tables to replace 
the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the Replacement 
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Rate Notice. Nonetheless, the Parties shall negotiate a confonning amendment to reflect such 
Replacement Rates and shall submit such amendment to the Commission for approval. 

1.6.1 if the Replacement Rate Notice is given within 90 days after the effective date of such order, then 
the Replacement Rate(s) shall apply as ofthe effective date ofthe order and AT&T OHIO will issue 
any adjustments that are appropriate (e.g., billing of additional charges, billing credit adjustments) to 
retroactively tme-up the Replacement Rates with the Current Interim Rates for the period after the 
effective date of this Agreement, in accordance herewith. 

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the 
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the 
issuance of that order. 

1.6.3 In the event that a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days 
after the effective date of the onder, then the Replacement Rate(s) will be deemed effective between 
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the Commission), and shall apply, upon the amendment effective 
date, on a prospective basis only. Further, the Party shali be foreclosed from replacing or othenwise 
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the 
effective date of such amendment. 

1.6.4 In the event the terms and conditions of this Section 1.6 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or othen/vlse superseding the Current Interim Rate(s) with the 
Replacement Rate(s) for any period prior to the effective date of the Agreement conteining this 
Section 1.6. 

1.7 Notice to Adopting CLECs 

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other 
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(1) of 
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim and/or 
interim rates set forth in this Agreement as ofthe date that the MFN'd Agreement provisions become 
effective between AT&T OHIO and the Adopting ClEC (i.e., following the date the Commission 
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption ("MFN 
Effective Date")) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting 
CLEC to any retroactive application of any rates under this Agreement to any date prior to the MFN 
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder. 

1.8 The following defines the zones found in this Appendix Pricing: 

For Loops: 
Access Area: Total Access Lines: 

B See: Tariff 20, Part 4, Section 1, Sheets 1 -47 
C See: Tariff 20, Part 4, Section 1, Sheets 1 -47 
D See: Tariff 20, Part 4, Section 1, Sheets 1 -47 

1.9 AT&T OHIO'S obligation to provide Interconnection. Lawfol Unbundled Networt< Elements, Collocation, 
Resale discounts, functions, facilities, products or services ("Products or Services") under this Agreement 
does not extend to Products or Services for which rates, terms and conditions are not conteined in this 
Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates, 
terms and conditions conteined in this Agreement, AT&T OHIO may reject the order. In the event such an 
order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR provisions set 
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forth In Appendix Lawfol UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated 
pursuant to such BFR provisions. Alternatively, if the Product or Service is available in a state commission 
approved Agreement in the stete in which the CLEC is seeking to order the Product or Service, the CLEC 
may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or Service 
into this Agreement, to the extent such Product or Service is still available at the time of the request. In the 
event that CLEC orders, and AT&T OHIO provisions, a Product or Service to CLEC for which there are not 
rates, tenns and conditions in this Agreement, then CLEC understands and agrees that one ofthe following 
will occur: 

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T 
OHIO'S applicable intrastate tariff(s) for the Product or Service or, to the extent there are no teriff 
rates, terms or conditions available for the Product or Sendee in the applicable state, then CLEC 
shall pay for the Product or Service at AT&T OHIO'S current generic contract rate for the Product or 
Service set forth in AT&T OHIO'S applicable stete-specific generic pricing schedule as published on 
AT&T OHIO'S CLEC website; or 

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and 
AT&T OHIO may, without further obligation, reject future orders and further provisioning of the 
product or service until such time as applicable rates, terms and conditions are incorporated into this 
Agreement as set forth in this Section 1.9. 

''•9-3 AT&T OHIO'S provisioning of orders for such Products or Services is expressly subject to this 
Section 1.9 and in no way constitutes a waiver of AT&T OHIO'S right to charge and collect payment 
for such Products and/or Services. 

1.10 Establishment of "TBD" Rates 

1.10.1 When a rate, price or charge In this Agreement is noted as 'To Be Determined' or TBD" oris blank, 
the Parties understand and agree that when a rate, price or charge is established by AT&T OHIO for 
that Product or Service and incorporated into AT&T OHIO'S current state-specific generic pricing 
schedule as published on AT&T OHIO'S CLEC website, that rate(s) ("Established Rate") shall 
automatically apply to the Product or Service provided under this Agreement back to the effective 
date of this /Agreement as to any orders CLEC submitted and AT&T OHIO provisioned for that 
Product or Service without the need for any additional modification{s) to this Agreement or further 
Commission action. AT&T OHIO shall provide written notice to CLEC ofthe application ofthe rate, 
price or charge that has been esteblished, and the CLEC's billing tables will be updated to reflect 
(and CLEC will be charged) the Esteblished Rate, and the Established Rate will be deemed effective 
between the Parties as of the effective date of the Agreement. The Parties shall negotiate a 
confonning amendment which shall reflect the Established Rate to ensure that the Agreement 
accurately reflects the specific Established Rate(s) that apply to such Product or Service pursuant to 
this Section 1.10, and shall submit such Amendment to the stete commission for approval. In 
addition, as soon as is reasonably practicable after such Established Rate begins to apply, AT&T 
OHIO shall bill CLEC to reflect the application of the Established Rate retroactively to the effective 
date of the Agreement between the Parties. 

1.10.2 AT&T OHIO'S provisioning of such orders for such Products or Services is expressly subject to this 
Section 1.10 and in no way constitutes a waiver of AT&T OHIO'S right to charge and collect payment 
for such Products and/or Services. 

2. RECURRING CHARGES 

2.1 Unless othenwise identified in the Pricing Tables, where rates are shown as monthly, a month will be 
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Network 
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) 
month. After the initial month, billing will be on the basis of whole or fractional monUis used. The minimum 
term for non-monthly rated UNEs, if applicable, will be specified in the rate teble included in this Appendix. 
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A fonger minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth 
in the Lavi/ful UNEs Appendix of this Agreement. 

2.2 For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection 
Tmnk Groups shali be in actual conversation seconds. The total conversation seconds over each individual 
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next 
whole minute. 

2.2 Where rates are distance sensitive, the mileage will be calculated on the airiine distance involved between 
the locations. To detennine the rate to be billed AT&T OHIO will first compute the mileage using the V&H 
coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4. When 
the calculation results in a fraction of a mile, AT&T OHIO will round up to the next whole mile before 
determining the mileage and applying rates. 

3. NON-RECURRING CHARGES 

3.1 Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as 
"non-recurring charges". 

3.2 Nonrecurring Charges may be applicable for all five (5) categories of rates. 

3.3 Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawfol UNE. 

3.4 For Resale, when a CLEC converts an End User cun-enfly receiving non-complex service from the AT&T 
OHIO network, without any changes to AT&T OHIO'S networtt, the normal service order charges and/or 
nonrecurring charges associated with said additions and/or changes will apply. 

3.5 CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges 
for signaling point code(s) are identified in the applicable access terifls. This charge also applies to point 
code information provided by CLEC allowing others to use CLEC's SS7 signaling network. 

3.6 CLEC shall pay a service order processing/administration charge for each service order submitted by CLEC 
to AT&T OHIO to process a request for instellation, disconnection, rearrangement, changes to or record 
orders for Lawful UNEs and Resale. 

3.7 Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and eto.), are 
billed as nonrecuning charges. 

3.8 Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables. 

4. BILLING 

4.1 For infonnation regarding billing, non-payment, disconnects and dispute resolution, see the General Tenns 
and Conditions of this Agreement. 
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27 
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1 
1 

OHIO i - Ganeric Rate Sheets 
NETWORK ELEMENTS 

Xaaai 1 
2-Wire Analog - Metro (Access Area B) 
2-Wire Ana 
2-Wire Ana 

og - Suburtian (Access Area C) 
DO - Rural (Access Area D) 

2-Wire Ground Start, Analog - Metns (Access Area B) 
2-Wire Ground Start, Analog - Suburt>an (Access Area C) 
2-Wire Ground Start, Analog - Rural (Access Area D) 
2-Wire Ground Start, DID Business - Metro (Access Area B) 
2-Wire Ground Start, DID Business - Suburban (Access Area C) 
2-Wire Ground Start, DID Business - Rural (Access Area D) 
2-Wire COPTS Coin - Metro (Access Area B) 
2-Wire COPTS Coin - Suburban (Access Area C) 
2-Wlre COPTS Coin - Rural (Access Area D> 
2-Wir6 EKL - Metro (Access Area B) 
2-Wlra EKL - Suburban (Access Area C) 
2-Wlre EKL - Rural (Access Area D) 

Conditioning for dB Loss 
4-Wire Analog - Metro (Access Area B) 
4-Wire Analog - Suburban (Access AreaC) 
4-Wire Analog - Rural (Access Area D) 
2-Wlre Digital - Metro (Access Area B) 
2-Wlre Digital - Suburban (Access Area C) 
2-Wire Digital - Rural (Access Area D] 
DS1 - Metro (Access Area B) 
DSI - Suburban (Access Area C) 
DSI - Rural (Access Area D) 
DS3 - Metro (Access Area B) 
DS3- Suburban (Access Area C) 
DS3 - Rural (Access Area D) 

DSL Capable Loops 
2-VVire xDSL Loop 

PSD #1 - 2-Wlre xDSL Loop Access Area B- Metro 
PSD #1 - 2-Wire xDSL Loop Access Area C- Suburban 
PSD #1 - 2-Wlre xDSL Loop Access Area D- Rural 

PSD #2 - 2-Wire xDSL Loop Access Area B- Metro 
PSD #2 - 2-Wlre xDSL Loop Access Area C- Suburban 
PSD #2 - 2-Wire xDSL Loop Access Area D- Rural 

PSD #3 - 2-Wlre xDSL Loop Access Area B- Metro 
PSD #3 - 2-Wir6 xDSL Loop Access Area C- Suburban 
PSD #3 - 2-Wire xDSL Loop Access Area D- Rural 

PSD #4 - 2-Wire xDSL Loop Access Area B- Metro 
PSD #4 - 2-Wlre xDSL Loop Access Area C- Suburban 
PSD #4 - 2-Wlr6 xDSL Loop Access Area D- Rural 

PSD #6 - 2-Wire xDSL Loop Access Area B- Metro 
PSD #5 - 2-Wlre xDSL Loop Access Area C- Suburban 
PSD #5 - 2-WirB xDSL Loop Access Area D- Rural 

PSD #7 - 2-Wire xDSL Loop Access Area B- Metro 
PSD #7 - 2-Wira rf)SL Loop Access Area C- Suburban 
PSD #7 - 2-Wire xDSL Loop Access Area D- Rural 

4-Wlra xDSL Loop 
PSD #3 - 4-Wire rf)SL Loop Access Area B- Metro 
PSD #3 - 4-Wire xDSL Loop Access Area C- Suburban 
PSD #3 - 4-Wlre xDSL Locqj Access Area D- Rural 

IDSL Capable Loop 
IDSL Loop Access Area B - Metro 
IDSL Loop Access Area C - Suburtian 
IDSL Loop Access Area D - Rural 

Lotm Non-RecMiTinii Charq??, 
Service Orderinfl - Per Order 
Service Ordering - Add/Clianae Per Order 
Line Connection - Per Loop 
Line Connection - Add/Change Per Loop 

USOC 

U2HXB 
U2HXC 
U2HXD 
U2JXB 
U2JXC 
U2JXD 
U2WXB 
U2WXC 
U2WX0 
U2CXB 
U2CXC 
U2CXD 
U2KXB 
U2KXC 
U2KXD 

U4HXB 
U4HXC 
U4HXD 
U2QXB 
U2QXC 
U2QXD 
4U1XB 
4U1XC 
4U1XD 
U4D3A 
LI4D3B 
U4DX 

2SLA1 
2SLA2 
2SLA3 

2SLC1 
2SLC2 
2SLC3 

2SLB1 
2SLB2 
2SLB3 

2SLD1 
2SLD2 
2SLD3 

UWRA1 
UWRA2 
UVWVV3 

2SLF1 
2SLF2 
2SLF3 

4SL11 
4SL12 
4SL13 

UY5FB 
UY5FC 
UY5FD 

SEPUP 
REAH9 
SEPUC 
REAH5 

Monthly -
Recurring 

$ 9.46 
$ 12.52 
$ 13.65 
$ 8.61 
$ 13.50 
$ 14.72 
$ 8.61 
$ 13.50 
$ 14.72 
$ 8.67 
$ 13.76 
$ 14.99 
$ 9.46 
$ 17.15 
$ 18.50 

$ 17.75 
$ 29.31 
$ 31.81 
$ 10.49 
$ 17.10 
S 18.96 
S 31.77 
$ 46.79 
$ 50.38 
S 335.08 
$ 409.73 
S 523.90 

S 9.46 
S 12.52 
$ 13.65 

S 9.46 
S 12.52 
S 13.65 

S 9.46 
S 12.52 
$ 13.65 

S 9.46 
S 12.52 
$ 13.65 

$ 9.46 
S 12.52 
S 13.65 

S 9.46 
$ 12.52 
S 13.65 

$ 17.75 
S 29.31 
$ 31,81 

$ 6.38 
$ 9.34 
$ 10.79 

N/A 
NA 
N/A 
NA 

Non-Recurring 

See NRC prices below | 
See NRC p 
See NRC p 

rices below 
rices below 

See NRC pricss below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices t)elow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC f»1ces below 
See NRC prices below 
See NRC [Hices below 
See NRC ptices below 
See NRC prices below 
See NRC prices below 

See NRC prices below 
See NRC prices below 
See NRC prices below 

See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC prices below 

See NRC p 
See NRC p 

rices below 
rices below 

See NRC prices below 

See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 

See NRC prices below 
See NRC prices below 
See NRC prices below 

$ 16.02 
$ 16.02 
$ 30.61 
$ 30.61 

N/A 
N/A 
N/A 
N/A 

TBD - To be determined 

MRO - Nonrecurring only 

ICB • Individual Case Basis 

NA - Not Applicable Page* of 9 



THE OHIO BELL 
TELEPHONE COMPANY d/Wa ATT OHIO 

Sept 5,2006 

APPEFCIX PRICING - ISP-BOUND ONLY 

ATT OHIO/CENTURYTEL ACQUISITION. LLC D/B/A KMC TELECOM III 

Line 

71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
62 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 

"134 

135 
136 
137 
138 
139 
140 
141 

OHIO - Generic Rate Sheets 
LooD Non-Recurr lna Charoes (DS3 LOODS) 

m 
m 
m 

DS3 - Administrative 

DS3 - Design & Central Office 

DS3 - Customer Connection 

1 
Service Coordinat ion fee per account, per CO. 

LST 

m Line & Station TransferfLST) performed on CODSLAM Loop 

Line & Station Transfer(LST) performed on Sub Loop 

1 
LooD Qualifiei^t|9n pr9W?f l 

* 4 

** 
Loop Qualification Process - fitedianized 

Loop Qualification Process - Manual 

1 

USOC 

NR90Y 

NR901 

NR903 

URCLD 

URCLB 

NR98U 

NRBXU 

Mcmthly -
Recurr ing 

N/A 
N/A 
N/A 

S 0.4£ 

N/A 
N/A 

N/A 
N/A 

Non-Recurr ing 

$ 205.57 

$ 643.36 

S 219.32 

$ 172.76 
$ 153.03 

$0.00 

$ 22.50 

N/A 
N/A 
N/A 

N/A 
N/A 

** Interim loop guaimcat ion rates ordered bv the PUCO in Docket Nos. 96-922-TP-UNC and 0I>-1368-TP-ATA, on March 13,2003 and shal l be sub ject t o 

retroact ive true-up upon t l ia establ ishment of f inal rate(s) by the PUCO back t o the later of: (1) March 13, 2003; (2) the effective date o f th is Agreement; 

or (3) the effective date of the Amendment incorporat ing th is Pric ing Schedule into the Agreement. 

1 
xDSL Condi tk in ina Oot ions 

*** 
*** 
IHHt 

»•« 
t * * 

M i b 

*** 
m t 

H i t 

IHr* 

I t * * 

1 
DSL Generic Conditioning alt PSD's > OKFT and < 17.5 KFT 

DSL Generic Conditioning all PSD's > 17.5 KFT 

1 
DSL CondMcHiIng Opt ions - >12KFT and < 17.SKFT 

Removal of Repeater Options 

Removal Brlds^ed Tap Option 

Removal of Load Coil 

NRMN6 

NRMN7 

NRBXV 

NRBXW 

NRBXZ 

DSL Condi t ioning Opt ions - >17.5KFT in addi t ion to the rates for > 12KFT and < 17.5KFT 

Removal of Repeater Options 

Removal Bridged Tap Option 
Removal of Load Coil 

NRBNL 

NRBNK 

NRBNJ 

fvJ/A 

N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

S 10.28 

$ 66.10 

$0.00 

$0.00 

$0.00 

$0.00 
$0.OQ 

$0.00 

N/A 
N/A 

N/A 
N/A 
N/A 

N/A 
N/A 
N/A 

*** On March 13,2003, the PUCO establ ished the fo l lowing in ter im, non-recurr ing \0Qp cond j t imi ing rates which shall am>ly to each CLEC In OH w h o 

ordered/ordera an xDSL capable loop, the HFPL and /or the HFPCL, subject t o retroact ive true-up upon the PUCO's establ ishment of f inal rates: 

For loops 17,500 feet in actual loop length or less: $10.28; and for toops greater than 17,500 feet in actual loop length: $66.10 ("InteHm 

PUCO Rates"). However, due t o necessary programming changes, these Inter im PUCO Rates wHI not be implemented in OH unt i l i n or 

around December 2003. W i e n implemented, the Parties acknowledge and agree that the Inta i im PUCO Rates shal l automatjcal ly apply 

to th is Agrement and shal l replace the loop condi t ion ing rates set forth hereinabove effective back to March 13,2003 ("Rate Effective Date"); 

and shal l apply on a prospect ive basis unti l the establ ishment of f inal rate(s) by the PUCO. Upon the PUCO's establ ishment of final loop 

rate(s), the Interim PUCO Rates shal l be sub ject t o retroactive t rue-uo w t h the PUCO final l o ^ condi t ion ing rate(s) back to the Rate Effective 

Date. 

Remove A l l or Non-Excesshn Br idged Tap (RABT) - MMP 

SUB-LOOPS 

## 
U 

m 
m 
m 
m 
m 
m 
m 
m 
m 
m 

M 

m 
m 
m 
m 
m 
m 

Removal of non-excessive bridged tap DSL loops >OKft. And <17.5Kft. 

Removal of All Bridged Tap DSL Loops 12Kfi. To 17.5Kft. 

Removal of non-excessive bridged tap DSL loops >17.5Kft DSL Loops - pe 

Removal of All Bridged Tap DSL loops >17.5KFt. - per element incrementa 

ECS to SAI sub-loop 

2 Wire Arralog - area B 

2 Wire Analog - Area C 

2 Wire Analog - area D 

4 Wire Analog - area B 

4 Wire Analog - area C 

4 Wire Analog • area D 
2 Wire DSL - area B 

2 Wire DSL - area C 

2 Wire DSL - area D 

4 Wire DSL - area B 

4 Wire DSL - area C 

4 Wire DSL - area D 

ECS to Terminal sub-loop 

2 Wire Analog - area B 

2 Wire Analog - Area C 

2 Wire Analog - area D 

4 Wire Analog - area B 

4 Wire Analog - area C 

4 Wire Analog - area D 

NRtwIRJ 

NRH.1RP 

NRIUIRS 

NRMRrm 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

PENDING 

None 

None 

None 

None 

$ 1.77 

$ "l.72 

$ 1.68 

$ 3.55 

$ 3.45 

$ 3.37 

$ 1.77 

$ 1.70 

S 1.66 
S 3.54 

S 3.40 

$ 3.33 

S 3.39 

$ 4.54 

S 5.S3 

$ 6.78 

$ 9.09 

$ 11.66 

$ 245.00 

S 634.27 

$ 245.00 

$ 245.00 

See NRC prices t>elow 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC F H ^ S below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 

See NRC prices below 
TBD 

NRO 

ICB-

NA-

- To be delermined 

• Nanrecumng only 

' Individual Case Basis 

NotAfiplicable PasB2d9 



THE OHIO BELL 
TELEPHONE COMPANY d/b/a ATT OHIO 

Sept 5,2006 

APPENDIX PRICING - ISP-BOUND ONLV 

ATTOHIfflCENTURVTEL ACQUISITtON, LLC D/B/A KMC TiLECOM 111 

Line 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
211 

OHIO 
M 

m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
mt 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
M 

m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
m 
M 

m 
m 
m 
m 

- Generic Rate Sheets 
2 Wire DSL - area B 
2 Wire DSL - area C 
2 Wire DSL - area D 
4 Wire DSL - area B 
4 Wire DSL - area C 
4 Wire DSL - area D 

ECS to NID sub-loop 
2 Wire Analog - area B 
2 Wire Analog - Area C 
2 Wire Analog - area D 
4 Wire Analog - area B 
4 Wire Analog - area C 
4 Wire Analog - area D 
2 Wire DSL - area B 
2 Wire DSL - area C 
2 Wire DSL - area D 
4 Wire DSL - area B 
4 Wire DSL - area C 
4 Wire DSL-area D 

SAI to Terminal sub-loop 
2 Wire Analog - area B 
2 Wire Analog - Area C 
2 Wire Analog - area D 
4 Wire Analog - area B 
4 Wire Analog - area C 
4 Wire Analog - area D 
2 Wire DSL - area B 
2 Wire DSL - area C 
2 Wire DSL - area D 
4 Wire DSL - area B 
4 Wire DSL - area C 
4 Wire DSL - area D 

SAI to NID sub-loop 
2 Wire Analog - area B 
2 Wire Analog - Area C 
2 Wire Analog - area D 
4 Wire Analog - area B 
4 Wire Analog - area C 
4 Wire Analog - area D 
2 Wire DSL - area B 
2 Wire DSL - area C 
2 Wire DSL - area D 
4 Wire DSL - area B 
4 Wire DSL - area C 
4 Wire DSL - area D 

Terminal to NID sub-loop 
2 Wire Analog - area B 
2 Wire Analog - Area C 
2 Wire Analog - area 0 
4 Wire Analog - area B 
4 Wire Analog - area C 
4 Wire Analog - area D 
2 Wire DSL - area B 
2 Wire DSL - area C 
2 Wire DSL - area D 
4 Wire DSL - area B 
4 Wire DSL - area C 
4 Wire DSL - area D 

NID sub-loop element 
2 Wire Analog - area B 
2 Wire /Analog - Area C 
2 Wire Analog - area D 
4 Wire Analog - area B 
4 Wire Analog - area C 
4 Wire Analog - area D 
2 Wire DSL - area B 
2 Wire DSL - area C 
2 Wire DSL - area D 
4 Wire DSL - area B 
4 Wire DSL - area C 

USOC 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PB^DING 

PENDING 
PENDING 
FINDING 
PENDING 
PENDING 
PENDING 
FINDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

" PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

Monthly -
Recurring 

$ 3.39 
$ 4.52 
$ 5.61 
$ 6.77 
$ 9.04 
$ 11.62 

$ 6.03 
$ 7.29 
$ 8.60 
$ 9.41 
$ 12,44 
$ 15.12 
$ 6.03 
$ 7.27 
$ 8.58 
$ 9.41 
$ 12.40 
$ 15,08 

$ 2.08 
S 3.30 
S 4.63 
S 4.16 
$ 6,59 
S 9.27 
S 2.07 
$ 3.27 
$ 4.61 
S 4.15 
% 6.55 
$ 9.23 

$ 4.72 
$ 6.05 
$ 7.41 
$ 6.79 
$ 9.95 
$ 12.73 
$ 4.71 
$ 6.03 
$ 7.39 
% 6.78 
S 9.91 
$ 12.69 

$ 2.86 
$ 2.97 
$ 3.00 
$ 2.78 
$ 3.62 
$ 3.75 
$ 2.86 
% 2.97 
$ 3.00 
$ 2.78 
$ 3.62 
$ 3.75 

$ 0.18 
$ 0.18 
$ 0.18 
$ 0.35 
$ 0.33 
$ 0.33 
$ 0.18 
$ 0.18 
$ 0.16 
$ 0.35 
$ 0.33 

Non-Recurring 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices ttelow 
See NRC prices below 

] 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC ibices below 
See NRC prices below 

] 
See NRC (mces below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

I 
See NRC prices below 
See NRC prices tielow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 
See NRC prices tielow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

TBD-To be detennined 

NRO - Nonrecurring only 

ICB-Individual Case Basis 

NA-Nc^Applicalile 1 = ^ 3 of 9 



THE OHIO BELL 
TELEPHONE COMPANY d/b/a A H OHIO 

S«|ri5,2006 

APPENDIX PRCINQ - ISP-BOUND ONLY 

A H OHIO/CSNTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 

Line 
212 
213 
214 
215 
216 
217 
216 
219 
220 
221 
222 
223 
224 
225 
226 
227 
228 
229 
230 
231 
232 
233 
234 
235 
236 
237 
238 
239 
240 
241 
242 
243 
244 
245 
246 
247 
248 
249 
250 
251 
252 
253 
254 
255 
256 
257 
258 
259 
260 
261 
262 
263 
264 
265 
266 
267 
268 
269 
270 
271 
272 
273 
274 
275 
276 
277 
278 
279 
280 
281 

OHIO 
m 
m 
m 
m 
mt 
m 
mt 
mt 
mt 
mt 
mt 
mt 
m 
m 
m 
m 
mt 
mt 

- Generic Rate Sheets 
4 Wire DSL - area D 
2 Wire ISDN Compatible - area 6 
2 Wire ISDN Compatible - area C 
2 Wire ISDN Compatible • area D 
4 Wire DS1 Compatible - area B 
4 Wire DSI Compatible - area C 
4 Wire DSI Compatible - area D 

Sub-Loop Non-Recurring Charges 
2-Wire Analog Sub-Loop 
4-Viflre Analog Sub-Loop 
2-Wire xDSL Digital Sub-Loop 
4-Wire xDSL Digital Sub-Loop 
2-Wire ISDN Digital Sub-Lot^ 
4-Wlre DSI Digital Sub-Loop 

Sub-Loop Service Order Charge 
lEstabltsh, per occasion 

Sub-Loop Una Connection Charge 

Cross Connects 

mt 

2-Wire 
4-Wire 
DS1/LT1 
DS3/LT3 

per occasion 

DS3 CO. Cross-Connect to Collocation 

Dedicated Transoort 

MultlRl 

Dedica 

Dedica 

SssSsi. 

DailiF 
mt 
mt 
m 
mt 
mt 
mt 
mt 
m 
mt 
mt 
mt 
m 
mt 
mt 
m 

Interoffice Transport: 
DSI 

DS3 

»xinQ 

Interoffice Mileage Tennination - Per Poim of Termination - All Zones 
Interoffice Mileage - Per Mile - All Zones 
Interoffice Mileage Termination - Per Poim of Termination - All Zones 
imerofflce Mileage - Per futile - All Zones 
Interoffice Mileage Termination - Per Point of Temiination - All Zones 
Interoffice Mileage - Per Mile - M\ Zones 

DSI to Voice Grade 
DSStoDS 1 

ted Transoort Cross Cninects 
DSI 
DS3 

ted Transoort Ootionai Features & Functions 
DSI Clear Channel Capability - Par 1.544 Mbps Circuit An^nged 

ted Transoort Installiition & Rearranaement Charaes 
DSI 

DS3 

wr 

Administration Charge - Per Order 
Design & Central Office Connection Charge - Per Circuit 
Carrier Connection Charge - Per Order 
Administration Charge - Per Order 
Design & Central Office Connection Ctiarge - Per Circuit 
Carrier Connection Charge - Per Order 

Darif Fiber interoffice 
Darit Fiber Interoffice Tramination (Per Terminatbn per Fiber) 
Dark Fiber Interoffice Mileage (Per Fiber per Foot) 
Darit Fiber Interoffice Cross Connect (Per Termination per Fiber) 

Inquiry (Per Request) 
1 Daric Fiber Interoffice Transport - NRC 

FIRM OKDER {Per Fiber Strand) 
Administrative per Order 
Connect 
Disconn^ 
Connect 
Disconnect 
Dark Fiber InterofRce Transport - NRC 
Connect 
Disconne<H 

USOC 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 

PENDING 

CXCT2 
CXCT4 
CXCDX 
CXC8X 
CXCBX 

CZ4X1-X3 
1YZX1-X3 
CZ4X1-X3 
1YZX1-X3 

CZ4W1-W3 
1YZB1-B3 

QMVX1-X3 
QM3X1-X3 

CXCDX 
CXCEX 

CLYX1-X3 

ORCMX 
NRBCL 
NRBBL 
ORCMX 
NRBCL 
NRBBL 

ULYCX 
ULNCF 
UKCJX 

NR9D6 

NRB51 
NR9H2 
NRB52 
NR9H3 

NRB54 
NR9H5 

Monthly -
Recurring 

S 0.33 
S 0.16 
S 0.18 
$ 0.18 

TBD 
TBD 
TBD 

$ 0.15 
$ 0.29 
$ 0.40 
S 0.70 
$ 30.54 

S 14.79 
S 1.64 
$ 127,75 
S 21.61 
$ 127.75 
S 21.61 

$ 279.80 
$ 372.85 

$ 0.40 
$ 0.70 

NA 
NA 
NA 
NA 
NA 
NA 

$75.79 
$0.00159 

$3.20 

NA 

NA 
NA 
NA 
NA 

NA 
NA 

Non-Recurring 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC [^ces below 
See NRC prices below 

$ 217.57 
S 218.54 
$ 250.83 
S 255.11 
$ 278.37 
$ 470.27 

$ 16.23 

$ 31.00 

NA 
NA 
NA 
NA 
N/A 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

$ 402.28 

$ 394.30 
$ 624.17 
$ 512.19 
$ 299.28 
S 663.29 
$ 351.77 

NA 
NA 
NA 

$290.65 

$11.53 
$10,21 

$343.23 
$90,67 

$414.95 
$160.42 

TBD • To Cie determined 

NRO - Nonrecurring only 

ICB - Individual Case Basis 

NA - Not Applicable Pag94of9 



THE OHIO BELL 
TELEPHONE COMPANY d/b/a ATT OHIO 

Sept 5,2006 

APPENDIX PRICING - IS ' ^OUND ONLY 

A H OHIO/CENTURVTEL ACQUISITION, LLC D/B/A KMC TELECOM III 

Line 
282 
283 
284 
285 
286 
287 
288 
289 
290 
291 
292 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 
303 
304 
305 
306 
307 
308 
309 

310 

311 
312 
313 

TTfl 
315 
316 
317 
318 
319 
320 
321 
322 
323 
324 
325 
326 
327 
328 
329 
330 
331 
332 
333 

334 
335 
336 
337 

338 
339 
340 
341 
342 
343 
344 
345 
346 
347 
348 

OHIO - Generic Rate Sheets 

1 
Routine Modifications 

JRoutine Modifications of Existing Facilities Charge 

1 1 
LNP 1 1 
""Local Number Portability 

USOC 

N3RUE 

NSR 
l*"*Pursuant to FCC Tariff #2, Section 4 effective from June 1, 2004 and shall cease billing 
leffeaive Otaober 1, 2004. 

Maintenance of Service Charge 
j 

fiia™ 
m .Directory Assistance 

mt 
mt 
mt 
mt 
mt 
mt 

mt 
mt 
mt 
mt 
mt 
m 
mt 
mt 
mt 
mt 
mt 
mt 
mt 
mt 
mt 

Directory Assistance, per call 
National Directory Assistance (NDA), per call 
Reverse Directory Assistance (RDA), per call 
Business Category Search (BCS), p& call 
Directory Assistance Call Compl̂ ion (OACC), per call 

OS/DA Automated Call Greeting and References / Rates 
Branding - Other - Initial/Subsequent Load, per switch 
Brand and Reference/Rale Loolt Up, per OS/DA call 
Branding - FacilHy Based - Initial/Subsequent Load 

• Branding, per trunk group 
Rate Refsfencs - Initial Load, per state, per OCN 
Rate Reference - Subsequent Load, per state, per OCN 

Operator Services 
Fully Automated Call Processing, per call 
Operator Assisted Call Processing - All Types (including Busy Line Verify [BLV] 
aind BLV/Emerflenc7 Interrupt [BLV/I]), per work second 

DA Listing Liscense 

VRP 

OPEN 
OPEN 

OPEN 
OPEN 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 

OPEN 

Option it^ Full File (all states inclusive) Non-Billable Release (no query charges) 
- per listing for initial load 
- per listing for subsequent updates 

Option #2 Full File (all states inclusive) Billable Release 
• per listing for initial load 
~ per listing for subsequent updates 
- per usage/query 

Option 03 Pick & Choose (by state] Non-billable Release (no query charges 
' per listing for initial load 
' per listing for subsequent updates 

Option #4 Pick & Choose {by state) Billable Release 
' per listing for initial load 
' per listing for subsequent updates 
- per usage/quwy 

Ancillaiy Message Billing Compensation (Per Message) 

1 
Structure Access - Poles & DucU 

Poles ($/attaehment/yr.)* ## 

Per Foot Conduit Occupancy Fees ft» 
Full Duct ($/ft/yr.) 
HatfDuct($/ft/yr) 

Application f^e 
Unauthorized Attachment Fee p » Pole 
Unauthorized Occupancy Fee per Conduit Foot 

•For (1) each one loot of usable space, or fradion thereof, occupied and (2) each 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

> 
OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 

Cff»EN 

OPEN 
OPEN 
OPEN 

additional one foot of space, or fraction thereof, rendered unusable by the attachment's presence. 
mt Note: All pole and conduit license fees are for a period of one year from January 1 thru December 31, 

effective January 1,2005 and billable semi-annually in advance in January and July of each year. 
New rates will t)e communicated to CLEC no later than November Ist for the succeeding year 

1 
Emergency Number Service Access 

911 Selective Router Interconnection 
-Digital QS1 Interface 

-Each DSC 
-Analog Cf 

installed 
arinel Interface 

USAGE 
USAGE 
EVG9X 

Monthly -
Recurring 

NA 

$0,00 

NA 

S 0,40 
S 0.65 
S 0.65 
$ 0.65 
$ 0.15 

NA 
$ 0.03 

NA 
NA 
NA 

$ 0.15 

$ 0.03 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

$ 0.03 

Annually 
$ 2,36 

$ 0.94 

$ 0.47 

$ 336.44 
N/A 

$ 28.72 

Non-Recurring 

ICB 

N/A 

$ 71.00 

NA 
NA 

NA 
NA 

$ 1,800.00 
NA 

S 800.00 
$ 5,000.00 
$ 1,500.00 

NA 

r l̂A 

$ 0.040 
$ 0.060 

% 0.020 
S 0.030 
S 0.020 

$ 0.050 
S 0.060 

$ 0.020 
$ 0.030 
$ 0.020 

NA 

$ 200.00 
$ 500.00 
$ 50.00 

$ 759.96 
$ 364.69 
$ 436.62 

TBD-To be detennined 

NRO • Nonrecurring only 

ICB - Individjal Case Basis 

NA-Not Applicable PageSolB 
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A H OHIO/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM 111 

Line 
349 
350 
351 
352 
353 
354 
355 
356 
357 
358 
359 
360 
361 
362 
363 
364 
365 
366 
367 
368 
369 
370 
371 

372 

373 

374 
375 
376 
377 
378 
379 
380 
381 
382 
383 
384 
385 
366 
387 
368 
369 
390 
391 
392 
393 
394 
395 
396 
397 
398 
399 
400 
401 
402 
403 
404 
405 
406 
407 
408 
409 
410 
411 
412 
413 
414 
415 
416 
417 

OHIO - Generic Rate Sheets 
ANI/ALI/SR and Database Management 
- Per 100 records, rounded up to nearest 100 
- Access Routing File (CD-ROM) 

911 Selective Router Switch Administration 
-Per Selective Router 

1 
INTERCARRIER C9MPEN5ATI<?N 

mt 

IM 

End Office Local Termination 
JDuration chanqe, pertt^OU 

Tandem Switching 
iDuratlon charge, per MOU 

Tandem Transport Termination, per MOU 
Tandem Transport Facility Mileage, per M W per mile 

1 
Rate for Presumed ISP-Bound Traffic as per FCC 01-131 

1 
Rate elements not included in TELRIC order 

USOC 

9Sa9X 
USAGE 

USAGE 

USAGE 

USAGE 
USAGE 
USAGE 

USAGE 

Monthly -
Recurring 

$ 5.3! 
$ 25.82 

$ 5.55 

$ 0.003600 

$ 0.000623 
$ 0.000146 
$ 0.000006 

$ 0.0007 

Per and only to the extent required by PUCO 7/11/02 order bi 96-922-TP-UNC and OO-ISSS-TP-ATA." 
Does not apply to pre-existing UNE-P Migrations. This Non-Recurring Charge is 

Non-Recurrinfl 

S 709.49 

$ 2,645.15 

the only NRC diarged for New UNE-P Residential POTS I 
Combinations. Per and only to the extent required by PUCO 7/11/02 order in 96-922-TP-UNC and 00-1368-TP-ATA application of rates 
is interim and subjeirt to AT&T Ohio reservation of rights pertaining to and sutject to modification aa a result of reconsideratlonj 
appeal, further PUCO action, or other change of law. The Parties also acknowledge and agree that the interim rates set forth are 
subject to true-up or true-down pending PUCO established rates. 

RESALE 

BUSINESS 
LOCAL EXCHANGE SERVICE 
Business 1 Party 
Business - Measured 
Customer Operated Pay Telephone (COPT) 

1 
EXPANDED LOCAL CALLING 
Extended Area Servtee 

VERTICAL SERVICES 
Anonymous Call Rejection 
Repeat Dialing (Auto Redial) 
Repeat Dialing-Per Use (Auto Redlal - Usage Sensitive) 
Call Blocker 
Call Forwarding 
Call Forwarding - Busy Line 
Call Fonvarding - Busy Line/Don't Answer 
Call Forwarding - Don't Answer 
Automatic CallBacIt (CaH Return) _ , 
Automatic CallBack-Per Use (Call Retum - Usage Sensitive) 
Call Trace | 
Call Waiting 
Caller ID WithName (Catling Name) 
Caller ID (Calling Number) 
MultiRing Service -1 (Personalized Ring -1 i^ependent Number) 
MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers) 
Remote Access to Call Forwanding (Grandfathered) 
Selective Call Forwarding 
Multi-Path Call FonvanJinq (Simultaneous Call Fonvarding) 
Remote Call Forwarding-Pw Feature 
RCF, Interstate, Interexchange 
RCF, Intrastate 
RCF, Interstate, International 
RCF, Intrastate, Interexchange 
RCF to 800 
RCF Additional 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Call Screening 
Busy Line Transfer 
Alternate /^swer 
Message Waiting - Tone 
Easy Call | 
Prime Number Service 

F^SALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RES/\LE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
DISCOUNTS 

RECURRING 

20.29% 
20.29% 
20.29% 

-
20.29"}^ 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
0.00% 
0.00% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20,29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20,29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 

DISCOUNTS 

NON­
RECURRING 

20.29% 
20.29% 
20.29% 

20.29% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 

0.00% 
0.00% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 

TBD - To be detennined 

NRO - Nonrecurring only 

\CS - Indiuldual Case Basis 

NA-Not Applicable PasBBald 
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A H OmO/CEhlTURYTEL ACQUISITION, LLC O/B/A KMC TELECOM III 

Line 
418 
419 
420 
421 
422 
423 
424 
425 
426 
427 
428 
429 
430 
431 
432 
433 
434 
435 
436 
437 
438 
439 
440 
441 
442 
443 
444 
445 
446 
447 
448 
449 
450 
451 
452 
453 
454 
455 
456 
457 
458 
459 
460 
461 
462 
463 
464 
465 
466 
467 
466 
469 
470 
471 
472 
473 
474 
475 
476 
477 
476 
479 
480 

481 

482 

483 
484 
485 

OHIO 

• - -

• Generic Rate Sheets 
AT&T Ohio Privacy Manager 
^ame and Number Delivery Service 

DID 
DID 

TRUNKS 
Tnjnk 

AIN 
Area Wide Networking 
Emergency Ref^ral Message Service (Disaster Routing Sen/ice) 
AT&T Ohio Switch Alternate Routing (ANSAR) 
AT&T Ohio Customer Location Altemate Routing (ACLAR) 

OTHER 
Grandfathered Services 
Promotions (Greatw than 90 days) 
TouchTone (Business) 
TouchTone (Trunk) 

! 
Data Services 
Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 
PBX Trunks 
Mulit-Sennce Optical Network (MON ) 
OCn-PTP 
ADTS-E 
DSO 
DSI 
DS3 

ISDN 
ISDN 

DIRECTORY ASSISTANCE / OPERATOR SERVICES 
Local Operator Assistance Service 
Local Directory Assistance 

National Directory Assistance (NDA), per call 
Reverse Directory Assistance (RDA), per call 
Business Category Searcti (BCS), per call 
DIractory Assistance Call Completion (DACC), per call 

OS/DA Automated Call Greeting and References / Rates 
Branding - Other - Initial/Subsequent Load, per switch 
Branding and Reference/Rate Look Up, per OS/DA call 
Rate Reference - Initial Load, per state, per OCN 
Rate Refer«ice - Subsequent Load, per state, per OCN 

TOLL 
TOLL 

OPTICmALTOLL CALUNG PLANS 
Optk)nal Toll Calling Plans 

1 
CENTREX (PLEXAR) 
CENTREX ACS 
CENTREX ACS AT&T Ohw CENTREX fvletwork Manager 

PRIVATE LINE 
Analog Private Lines 
Private Line Channel Services 

RESIDENCE 

LOCAL EXCHANGE SERVICE 
Life Line | 
Residence 1 Party 
Residence Measured 

USOC 
RESALE 
RESALE 

RESALE 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 

oreN 

OPEN 

OPEN 

RESALE 

RESALE 

RESALE 
RESALE 

RESALE 
RESALE 

RESALE 
RESALE 
RESALE 

Monthly-
Recurring 

20.29% 
20.29% 

20.29% 

20.29% 

20.29% 
20.29% 
20.29% 
20.29% 

0.00% 
20.29% 
20^9% 
2029% 

20.29% 
20.29% 
20^9% 
20.29% 
20.29% 
20^9% 
20.29% 
20.29% 

20.29% 

20.29% 
20.29% 

$ 0.65 
$ 0.65 
$ 0.65 
$ 0.15 

NA 
$ 0.03 

NA 
NA 

20.29% 

20.29% 

20.29% 
0.00% 

20.29% 
20.29% 

RESALE 
DISCOUNTS 

RECURRING 
0.00% 

20,29% 
20.29% 

Non-Recurring 
20.29% 
20.29% 

20.29% 

20.29% 

20.29% 
20.29% 
20.29% 
20.29% 

0.00% 
20.29% 
20.29% 
20.29% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 

20.29% 

NA 
NA 

NA 

NA 
NA 

$ 1,800.00 

$ 5,000.00 
$ _1.500.00 

20.29% 

20.29% 

20.29% 
0.00% 

20.29% 
20.29% 

NON­
RECURRING 

0.00% 
20.29% 
20.29% 

TBD-To be determined 

NRO - Nonrecurring only 

tCB - Individual Case Basis 

NA-Not Applicable Page 7 D/9 
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ATT OHIO/CSnURVTEL ACOUISmON, LLC D/B/A Kli/IC TBSCCM III 

Line 
486 
487 
488 
489 
490 
491 
492 
493 
494 
495 
496 
497 
498 
499 
500 
501 
502 
503 
504 
505 
506 
507 
508 
509 
510 
511 
512 
513 
514 
515 
516 
517 
518 
519 
520 
521 
522 
523 
524 
525 
526 
527 
528 
529 
530 
531 
532 
533 
534 
535 
536 
537 
538 
539 
540 
541 
542 
543 
544 
545 
546 
547 
548 
549 
550 
551 
652 
553 
554 
555 

OHIO - Generic Rate Sheets 

1 
EXPANDED LOCAL CALLING 
Extended Area Service 

1 
VERTICAL SERVICES 
/^onymous Call Rejection 
Repeat Dialing (Auto Redlal) 
Repeat Dialing -Per Use (Auto Redial - Usage Sensitive) 
Call Blocker 
Call Forwarding 
Call Fonwarding - Busy Line 
Call Fonwarding - Busy Line/Don't Answer 
Call Forwarding - Don't Answer 
Automatic Call-Back (Call Retum) 
Automatic Call-Back Per Use (Call Return - Usage Sensitive) 
Call Trace | 
Call Waiting 
Caller ID with Name (Calling Name) 
Caller ID (Calling Number) 
Multi-Ring Service -1 (Personalized Ring-1 dependent number) 
Multi-Ring Service - 2 (Personalized Ring - 2 dependent numbers - 1st dependent num 
Remote Access to Call Fonvarding (GF) 
RCF, Interstate, Interexchange 
RCF, Intrastate 
RCF, Interstate, International 
RCF, Intrastate, Interaxchange 
RCF to 800 
RCF Additional 
Selective Call Fonvarding 
Speed Calling 8 
Three Way Calling 
Call Screwing 
Busy Line Transfer 
Alternate Answer 
Message Waiting - Tone 
Easy Call [ 
ATST Ohio Privacy Manager 
Name and Number Ddivery Servk:e 

ISDN 
ISDN 

OTHER 

Grandfathered Services 
Promotions (Greater than 90 Days) 
TouchTone 
Home Services Packages 

TOLL 

Custom and Dedicated 800 Service (Home 800) 
IntraUTA MTS 
900/976 Call Stocking (900/976 Call Restriction) 
976 (976 Information Delivery Service) 
Access Services (See Access Tariff) 
Additional Directory Listings 
Carrier Disconnect Service (Company Initiated Suspension Service) 
Connectksn Services 
Premise Servnes/Line Backer (Maintenance of Service Charges) 
Shared Tenant Service 
Toll Restriction 
RestOTal of Sen/k:e Charge 

1 
Electronic Biiiing Information Data (daily usage) 

per message 

Local disconnect Report (LDR) 
Per WTN 

1 

USOC 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RES/1J.E 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 

Monthly -
Recurring 

20.29% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
0.00% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20,29% 
20.29% 
20,29% 
20.29% 
20.29% 
20,29% 
20.29% 
20.29% 
20.29% 

20.29% 

0.00% 
20.29% 
20.29% 
20.29% 

20.29% 
20,29% 
20,29% 
20.29% 

0% 
20.29% 
20.29% 
20.29% 

0% 
0% 

20.29% 
0% 

$0.0( 

$0.00 

Non-Recurring 

20.29% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
0.00% 

20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 
20.29% 

20.29% 

0.00% 
20.29% 
20.29% 
20.29% 

20.29% 
20.29% 
20.29% 
20.29% 

0% 
20.29% 
20.29% 
20.29% 

0% 
0% 

20.29% 
0% 

TBO - To be determined 

NRO - Nonrecuning only 

ICB - Individual Case Basis 

NA-Not Applicable 
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Line 
556 
557 
558 
559 
560 
561 
562 
563 
564 
565 
566 
567 
568 
569 
570 
571 
572 

OHIO - Generic Rate Sheets 
Line Connection Charge 
Complex (Residence) 
Complex (Business) 
Simple (Residence) 
Simple (Business) 

Service Order/Service Request Charge 
Complex (Residence) 
Complex (Business] 
Simple (Residence) 
Simple (Business) 

Non-Electronic (Manual) Service Order Charge 
Complex (Residence) 
Complex (Business) 
Simple (Residence) 
Simple (Business) | 

USOC 

RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 

Monthly -
Recurring Non-Recurring 

20.29% 
20.29% 
20.29% 
20.29% 

20.29% 
20.29% 
20.29% 
20.29% 

$9.02 
$9.02 
$9.02 
$9.02 

TBD - To be detennined 

NRO - tJonrecurring only 

ICB-Individual Case Basis 

NA-Not Applicable PageSof9 
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APPENDIX PERFORMANCE MEASUREMENTS 

1. INTRODUCTION 

1.1 This Appendix sets forth the measurements, If met by the applicable AT&T Inc. (AT&T) owned Incumbent 
Local Exchange Carrier (ILEC), that would be deemed sufficient to demonstrate the provision of non­
discriminatory access to AT&T OHIO'S {as the case may be) Operations Support Systems (OSS) and each 
ofthe five recognized OSS functions {Pre-OrderIng, Ordering, Provisioning, Maintenance and Repair, and 
Billing). 

1.2 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company ij/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bel! Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company, Southwestem Bell Telephone, 
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1 -3 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.4 As used herein. Service Bureau Provider means a company which has been engaged by a Competitive 
Local Exchange Carrier (CLEC) lo act as its agent for purposes of accessing AT&T-owned ILECs OSS 
application-to-application interfaces. 

1.5 As used herein, in Ohio, Merger Conditions shall mean those conditions related to the AT&T/Ameritech 
merger ordered under the Public Utility Commission of Ohio Stipulation And Recommendation Case 
number 98-1082-TP-AMT. 

1.6 As used herein, Collaborative Process shall mean the performance measurement collaborative process 
established pursuant to the Merger Conditions. 

1.7 The performance measurements contained herein, notwithstanding any provisions in any other appendix in 
this Agreement, are not intended to create, modify or otherwise affect any party's rights and obligations. 
Neither the existence of any particular performance measure, nor the language describing that measure, 
shall constitute evidence that any CLEC is entitled to any particular manner of access, nor is it evidence 
that AT&T OHIO is limited in the manner by which It may provide any particular manner of access. The 
parties agree that each and every of the CLEC's rights and obligations to such access are defined other 
than in this Appendix, such as, for example, relevant laws, FCC and state commission 
decisions/regulations, tariffs, and the interconnection agreement to which this Appendix is attached. 

1.8 The measurement data herein shall be collected, reported and used to calculate Remedy Payments or 
penalties on a per CLEC operating entity basis. The results of multiple CLEC affiliates shall not be 
combined for any purpose under this Appendix. 

2. RESULTS OF COLLABORATIVE PROCESS 

2.1 The parties agree that the performance measurements, remedy plans and Business Rules as set forth In 
the Merger Conditions and developed under the Collaborative Process, shall be incorporated, when 
finalized, into this Agreement by reference. The parties agree to accept and abide by the Performance 
Measurement Remedy Plan and Schedule, and the state-specific Business Rules, as posted on AT&T's 
Internet website. 

2.2 The parties agree that performance measurements, remedies and Business Rules may be revised through 
the Collaborative Process, and the parties agree to incorporate such changes that are voluntarily agreed to 
by all parties to the Collaborative Process when finalized. In the event a party disputes the adoption of a 
proposed revision from the Collaborative Process, the party seeking such adoption may raise the issue with 
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the State Commission for resolution. Until a final state Commission order resolving the issue is effective, the 
parties agree to abide by the performance measures, remedy plans and Business Rules implemented by 
AT&T in response to the Collaborative Process as then posted on AT&Ts Internet website. Each party 
reserves its rights, notwithstanding anything to the contrary, to seek appropriate legal and/or equitable 
review and relief from such state Commission order, and compliance with and implementation of any such 
order shall not represent a voluntary or negotiated agreement under Section 252 of the Act or othenAfise, 
and does not in any way constitute a waiver by such party of its position with respect to such order, or of 
any rights and remedies it may have to seek review of such order or othen/vise contest the applicability of 
the performance measures and remedy plan. 

2.3 In addition to the exclusions described in the performance measuros and remedy plans developed within 
the Collaborative Process, AT&T OHIO shall not be obligated to pay Remedy Payments for noncompliance 
with a perfonnance measurement to the e)ctent that such noncompliance was the result of delays or other 
problems resulting from actions of a Service Provider Bureau Provider acting as CLEC's agent fbr 
connection to AT&T-owned ILECs OSS, including Service Bureau Provider provided processes, services, 
systems or connectivity. 
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APPENDIX PRICING 
(WISCONSIN) 

1. INTRODUCTION 

1.1 This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned 
Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table Included in this Appends 
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale), 
Other and Reciprocal Compensation. These categories are for convenience only and shall not be 
constnjed to define or limit any ofthe terms herein or affect the meaning or interpretation of this Agreement, 
including but not limited to the term "Lawful UNE," as that tenn is defined and used In this Agreement. 

1.2 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Teiephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.4 Replacement of Non-Interim Rates 

Certain ofthe non-interim rates, prices and charges set forth in this Agreement may have been established 
by the Commission ("Commission-established Non-Interim Rate(s)"). All rates included in this Agreement 
that are not specifically exduded from treatment under this Section 1.4, or that are not marited as interim or 
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during 
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an 
order or docket that is established by the Commission or FCC to be generally applicable to the 
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or 
products or services ("Products or Services") available under this Agreement (i.e. not an order or docket 
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide 
written notice {"Rate Change Notice") to the other Party, after the effective date of such order, that il 
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate(s)") to replace and 
supersede the Commission-established Non-Interim Rate(s) already set forth in this Agreement. Following 
such Rate Change Notice by either Party, and without the need for any formal amendment or further 
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the 
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the 
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3, 
below. Nonetheless, the Parties shall negotiate a confonning amendment which shall reflect that the 
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such 
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after 
such Rate Change Notice, each Party shall Issue to the other Party any adjustments that are necessary to 
reflect that the Modified Rate(s) became effective between the Parties as provided below: 

1.4,1 If the Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any 
such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective 
date of the order, and AT&T WISCONSIN will Issue any adjustments that are appropriate (e.g., 
billing of additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) 
with the Commission-established Non-Interim Rate{s) for the period after the effective date of the 
order, in accordance herewith. 
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1.4.2 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an 
order, the Commission-established Non-Interim Rate(s) set ft)rth in the Agreement shall continue to 
apply, notwithstanding the Issuance of that order. 

1.4.3 In the event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety 
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective 
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the state commission), and shall apply, upon the amendment 
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or 
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s) 
for any period prior to the effective date of such amendment. 

1.4.4 In the event the terms and conditions of this Section 1.4 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate(s) 
with the Modified Rate{s) for any period prior to the effective date of the Agreement containing this 
Section 1.4. 

1.5 The Parties understand and agree that on May 9,2003, the Public Utilities Act of Illinois was amended to 
add Sections 13-408 and 13-409,220 ILCS 5/13-408 and 13-409, and enacted into law ("Illinois Law"). The 
Illinois Law establishes a specific method ftir setting certain UNE rates In Illinois, mandates that the Illinois 
Commerce Commission ( ICC) apply the method and determine the rates ("ICC Rates"), and expressly 
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's 
announcement of such adjusted rates, without further action. The Parties understand and agree that the 
rates in the attached Pricing Schedule are based upon AT&T Illinois' obligations under FCC njles and 
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, ternis and 
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall 
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently 
contained in this Agreement (for the state of Illinois only) as ofthe effective date of any such ICC order(s) 
upon the written request of either Party ("Written Notice"). As soon as practical following the Written Notice, 
AT&T Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and 
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a confomiing 
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T Illinois 
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to 
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable 
ICC order{s) and to retroactively true-up the ICC Rates with the conesponding rates cunrently contained in 
this Agreement (for the state of Illinois only) for the period after the effective date of the applicable ICC 
order(s), in accordance herewith. 

1.6 Replacement of Interim Rates 

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates 
("Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for 
any rates, prices, charges. Products or Services specifically identified herein as interim, either Party may, 
within ninety (90) days after the effective date of such Commission order, provide written notice 
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission-
established rate(s) ("Replacement Rates") to replace and supersede the Cunent Interim Rate 
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any 
formal amendment or ftjrther Commission action, AT&T WISCONSIN will update CLEC's billing tables to 
replace the Cunent Interim Rates with their Replacement Rate(s) counterpart(s), as specified In the 
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Replacement Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect 
such Replacement Rates and shall submit such amendment to the Commission for approval. 

1.6.1 If the Replacement Rate Notice is given within 90 days after the effective date of such order, then 
the Replacement Rate(s) shall apply as ofthe effective date of the order and AT&T WISCONSIN will 
issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit 
adjustments) to retroactively tme-up the Replacement Rates with the Current Interim Rates for the 
period after the effective date of this Agreement, in accordance herewith. 

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the 
Current Interim Rate(s) set forth in the /Agreement shall continue to apply, notwithstanding the 
issuance of that order. 

1.6.3 In the event that a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days 
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between 
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the 
Agreement Is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the Commission), and shall apply, upon the amendment effective 
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or othenvise 
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the 
effective date of such amendment. 

1.6.4 In the event the tenns and conditions of this Section 1.6 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Replacement Rate Notice, and the Replacement Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the 
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 1.6. 

1.7 Notice to Adopting CLECs 

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other 
telecommunications carrier should adopt provisions In the Agreement pursuant to Section 252(1) of 
the Act ('Adopting CLEC), the Adopting CLEC would only be entitled to the non-interim and/or 
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become 
effective between AT&T WISCONSIN and the Adopting CLEC (i.e., following the date the 
Commission approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption 
("MFN Effective Date")) and on a prospective basis only. Nothing In this Agreement shall entitle an 
Adopting CLEC to any retroactive application of any rates under this Agreement to any date prior to 
the MFN Effective Date and any Adopting CLEC is foreclosed from making any such claim 
hereunder. 

1.8 The ftjilowing defines the zones found in this Appendix Pricing: 

For Loops: 
Access Area: Total Access Lines: 

A See: Tariff 20, Part 4, Section 2, Sheet 2 
B See: Tariff 20, Part 4, Section 2, Sheet 2 
C See: Tariff 20, Part 4, Section 2, Sheet 2 

1.9 AT&T WISCONSIN'S obligation to provide interconnection. Lawful Unbundled Network Elements, 
Collocation, Resale discounts, functions, facilities, products or services ("Products or Services") underthis 
Agreement does not extend to Products or Services for which rates, tenns and conditions are not contained 
in this Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not 
rates, terms and conditions contained in this Agreement, AT&T WISCONSIN may reject the order. In the 
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event such an order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR 
provisions set forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will 
be evaluated pursuant to such BFR provisions. Alternatively, if the Product or Service is available in a state 
commission approved Agreement in the state in which the CLEC is seeking to order the Product or Service, 
the CLEC may seek to amend this Agreement to incorporate rates, temis and conditions for the Product or 
Service into this Agreement, to the extent such Product or Service is still available at the time of the 
request. In the event that CLEC orders, and AT&T WISCONSIN provisions, a Product or Service to CLEC 
ft)r which there are not rates, terms and conditions in this Agreement, then CLEC understands and agrees 
that one ofthe following will occur: 

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T 
WISCONSIN'S applicable intrastate tariff(s) for the Product or Service or, to the extent there are no 
tariff rates, terms or conditions available for the Product or Service in the applicable state, then 
CLEC shall payft)rthe Product or Service at AT&T WISCONSIN'S current generic contract rate for 
the Product or Service set forth in AT&T WISCONSIN'S applicable state-specific generic pricing 
schedule as published on AT&T WISCONSIN'S CLEC website; or 

1.9.2 CLEC will be billed and shall pay for the product or service as provided In Section 1.9.1, above, and 
AT&T WISCONSIN may, without further obligation, reject future orders and further provisioning of 
the product or service until such time as applicable rates, terms and conditions are incorporated Into 
this Agreement as set forth in this Section 1.9. 

1.9.3 AT&T WISCONSIN'S provisioning of orders for such Products or Services Is expressly subject to this 
Section 1.9 and in no way constitutes a waiver of AT&T WISCONSIN'S right to charge and collect 
payment for such Products and/or Services. 

1.10 Establishment of "TBD" Rates 

1.10.1 When a rate, price or charge in this Agreement is noted as 'To Be Determined' or 'TBD" or is blank, 
the Parties understand and agree that when a rate, price or charge is established by AT&T 
WISCONSIN for that Product or Service and incorporated into AT&T WISCONSIN'S cun'ent state-
specific generic pricing schedule as published on AT&T WISCONSIN'S CLEC website, that rate(s) 
("Established Rate") shall automatically apply to the Product or Service provided under this 
Agreement back to the effective date of this Agreement as to any orders CLEC submitted and AT&T 
WISCONSIN provisioned for that Product or Service without the need for any additional 
modlf]cation(s) to this Agreement or ftjrther Commission action. AT&T WISCONSIN shall provide 
written notice to CLEC of the application ofthe rate, price or charge that has been established, and 
the CLECs billing tables will be updated to reflect (and CLEC will be charged) the Established Rate, 
and the Established Rate will be deemed effective between the Parties as ofthe effective date of the 
Agreement. The Parties shall negotiate a conforming amendment which shall reflect the Established 
Rate to ensure that the Agreement accurately reflects the specific Established Rate(s) that apply to 
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the 
state commission ftir approval. In addition, as soon as is reasonably practicable after such 
Established Rate begins to applv. AT&T WISCONSIN shall bill CLEC to reflect the application ofthe 
Established Rate retroactively to the effective date of the Agreement between the Parties. 

1.10.2 AT&T WISCONSIN'S provisioning of such orders for such Products or Services is expressly subject 
to this Section 1.10 and In no way constitutes a waiver of AT&T WISCONSIN'S right to charge and 
collect payment for such Products and/or Services. 

2. RECURRING CHARGES 

2.1 Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be 
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Networft 
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) 
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum 
term for non-monthly rated UNEs, if applicable, will be specified in the rate table included in this Appendix. 
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth 
in the Lawftjl UNEs Appendix of this Agreement. 

2.2 For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection 
Tnjnk Groups shall be in actual conversation seconds. The total conversation seconds over each individual 
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next 
whole minute. 

2.3 Where rates are distance sensitive, the mileage will be calculated on the airiine distance involved between 
the locations. To determine the rate to be billed AT&T WISCONSIN will first compute the mileage using the 
V&H coordinates method, as set forth In the National Exchange Canier Association, Inc. Tariff FCC No 4. 
When the calculation results In a fraction of a mile, AT&T WISCONSIN will round up to the next whole mile 
before detennining the mileage and applying rates. 

3. NON-RECURRING CHARGES 

3.1 Where rates consist of usage sensitive charges or per occunrence charges, such rates are classified as 
"non-recurring charges". 

3.2 Nonrecurring Charges may be applicable for all five (5) categories of rates. 

3.3 Consistent with FCC Rule 51.307(d), there may be non-recuning charges for each Lavirful UNE. 

3.4 For Resale, when a CLEC converts an End User cun-ently receiving non-complex service from the AT&T 
WISCONSIN networft, without any changes to AT&T WISCONSIN'S network, the nonnal service order 
charges and/or nonrecurring charges associated with said additions and/or changes will apply. 

3.5 CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges 
for signaling point code(s) are identified in the applicable access tariffs. This charge also applies to point 
code information provided by CLEC allowing others to use CLEC's SS7 signaling network. 

3.6 CLEC shall pay a service order processing/administration charge for each sen/ice onJer submitted by CLEC 
to AT&T WISCONSIN to process a request for Installation, disconnection, rearrangement, changes to or 
record orders for Lawful UNEs and Resale. 

3.7 Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and etc.), are 
billed as nonrecurring charges. 

3.8 Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables. 

4. BILLING 

4.1 For information reganjing billing, non-payment, disconnects and dispute resolution, see the General Tenns 
and Conditions of this Agreement. 
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Line 

1 

2 
3 
4 
5 
6 
7 
8 
g 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
2D 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
4« 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
6D 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 

1 
WISCONSIN 

NETWORK ELEMENTS 
Loops 1 

:2-Wlre Analog - Rural (Access Area C) 
2-Wire Analog • Suburban (Access Area B) 
, 2-WJre Analog - Metro (Access Area A) 
:2-Wire Ground Start, Analog DID/Reverse Battery - Rural (Access Area C) 
'2-Wlre Ground Stad, Analog DID/Reverse Battery - Suburban (Access Area B) 
;2-Wire Ground Start, Analog DID/Reverse Battery - Metro (Access Area A) 
i2-Wire Ground Start, PBX - Rural (Access Area C) 
2-Wlre Ground Start, PBX - Suburban (Access Area B) 
2-Wire Ground Start, PBX - Metro (Access Area A) 
2-Wlre COPTS Coin - Rural (Access Area C) 
12-Wire COPTS Coin - Suburtian (Access Area B) 
i2-Wire COPTS Coin - Metro (/Access Area A) 
:2-Wire EKL - Rural (Access Area C) 
2-Wire EKL - Suburtian (Access Area B) 
2-Wlre EKL - Metro (Access Area A) 

Conditioning fbr dB Loss 
4-Wire Analog - Rural (Acess Area C) 
4-Wire Analog - Suburban (Access Area B) 
4-WirB Analog - Metro (Access Area A) 
2-Wlre Digital - Rural (Access Area C> 
2-Wire Digital - Suburban (Access Area B} 
2-Wire Digital - Metro (/\ccess Area A> 
Service Coo 
DSI Loop 

rd. Fee per account, per CO 
Rural (Access Area C) 

DSI Loop - Suburban (Access Area B) 
DSI Loop - Metro (Access Area A) 
DS3 Loop - Rur^ (Access Area 0) 

1DS3 Loop' Suburban (Access Area B> 
1DS3 Loop - Metro (Access Area A) 

1 
DSL CaDabh LOODS 

2-Wire xDSL Loop 

1 

! 
1 

PSO #1 - 2-Wlre xDSL Loop Access Area C- Rural 
PSD #1 - 2-Wire xDSL Loop Access Area B- Suburban 
PSO #1 - 2-Wire xDSL L D I ^ Access Area A- Metro 

PSO #2 - 2-Wire xDSL Loop Access Area C- Rural 
PSO #2 - 2-Wire xDSL Loop Access Area B- Suburtian 
P ^ #2 - 2-Wira xDSL Loop Access Area A- Metro 

PSD #3 - 2-Wire xDSL Loop Access Ares C- Rural 
PSD #3 - 2-Wire xDSL Loop Access Area B- Suburtian 
PSD #3 - 2-Wire xDSL Loop Access Area A- Metro 

PSD #4 - 2-Wlre xDSL Loop Access Ares C- Rural 
PSD #4 - 2-WJre xDSL Loop Access Area B- Suburtian 
PSD #4 - 2-Wira xDSL Loop Access Area A- Metro 

PSD #5 - 2-Wlre xDSL Loop Access Area C- Rural 
PSD #5 - 2-Wire xDSL Loop Access Area B- Suburtian 
PSD m - 2-Wira xDSL Loop Access Araa A- Metro 

PSD #7 - 2-Wlre xDSL Loop Access Area C- Rural 
PSD #7 - 2-Wire xDSL Loop Access Area B- Suburtian 
PSD K7 - 2-Wi™ xDSL Loop Access Area A- Metro 

4-Wire xDSL Loop 

IDSLCaoabteL 
1 IDSL Loop f 

PSD K3 - 4-W^ xDSL Loop Access Area C- Rural 
PSD #3 - 4-Wlre xDSL Loop Access Area B- Suburtan 
PSD tt3 - 4-Wire xDSL Loop Access Area A- Metro 

OOD 

ccess AreaC-Rural 
! IDSL Loop Access Area B - Suburban 
; IDSL Loop Access Area A - Metro 
! 1 
Loop Qualification Process 

! 
i 

Loop Qualification Process - Mechanized 
Loop Qualificatbn Process - Manual 

DSL Conditioning OpUons - >12KFT and •: 17.5KFr 

! 

Removal of Repeater Opticas 
Removal Bridged Tap Option 
Removal of Load Coll 

USOC 

LI2HXC 
U2HXB 
U2HXA 
U2WXC 
U2WXB 
U2WXA 
U2JXC 
U2JXB 
U2JXA 
U2CXC 
U2CXB 
U2CXA 
UZKXC 
U2KXB 
U2KXA 

U4HXC 
U4HXB 
U4HXA 
U2QXC 
U2QXB 
U20XA 

4U1XC 
4U1X8 
4U1XA 
U4D3C 
LI4D3B 
U4D3A 

2SLA3 
2SLA2 
2SLIV1 

2SLC3 
2SLC2 
2SLC1 

2SLB3 
2SLB2 
2SLB1 

23L03 
2SL02 
2SLD1 

UWRA3 
UWRA2 
UWRA1 

2SLF3 
2SLF2 
2SLF1 

4SL13 
" " 4SL12 

4SL11 

UY5FC 
UV5FB 
UY5FA 

NR9&U 
NRBXU 

NRBXV 
" Nf?8XW 

NRBXZ 

AT&T Recurr ing 

Monthly 

3 
S 

$ 
3 
S 
S 
s 
s 
s 
$ 
s 
$ 
$ 
$ 
$ 

16.02 
13.33 
11.69 
17,34 
14.44 
12,26 
17,34 
14.44 
12.26 
17.73 
14.60 
12.55 
21.17 
17.99 
15.06 

$ 
$ 
$ 
$ 
s 
$ 

s 
$ 
s 
$ 
$ 
s 

36.61 
32.52 
27.37 
21.99 
16,39 
15,55 
1,77 

52.82 
54,41 
45,11 

545,69 
528,88 
438.33 

s 
s 
$ 

"$""" 
$ 
$ 

13.33 
12.33 
11.85 

13,33 
12,33 
11.85 

s 
$ 
$ 

13,33 
12.33 
11.85 

s 
$ 
$ 

13,33 
12.33 
11.85 

$ 
$ 
$ 

13,33 
12.33 
11.85 

$ 
$ 
$ 

13-33 
12.33 
11.85 

s 
s " 
s 

24,53 
22.42 
21,25 

s 
s 
s 

21,99 
18,39 
15,55 

r4/A 
N/A 

'"- N/A 
N/A 
N/A 

1 
AT&T Non Recurr l r tg 

Initial Additional 

See NRC Prices B^ow 
See NRC Prices Below 
See NRC Piices Betow 
See NRC Prk»s Betow 
See NRC Prices Betow 
See NRC Prices Below 
See NRC Prices Betow 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices B^ow 
See NRC Prices Below 

See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

1 
See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

] 
See NRC prices below 
See NRC prices below 
See NRC prices below 

See NRC Prices Below 
See NRC Prices Below 
See NRC Prices Below 

$ 0.1 D 
S 26.12 

$149.01 
S720.01 
$691,82 

N/A 
N/A 

N/A 
N/A 
N/A 

TBD -To be detemiined 
NRO •Nonisairmg wly 
ICa - Individal Case Basis 
NA-WAppHcabls itof9 
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iELMCENTlMYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 

Line 

76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
38 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
1D4 
105 
106 
107 
106 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
"120" 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
138 
137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 

WISCDHSIM 

USOC 

DSL Conditioning Options - >17,SKFT in addition to the rales for > 12Kfn" arvJ < 17,5KFT' 
Removal of Repeater Of^ions 
Removal Bridged Tap Option 
Removal of Load Coil 

Removal of All or NON-Exces$ive Bridoed Tao (RABTl - MMP* 
Remove of n(»i-excessive bridged tap DSL loops >OKft, And <17,5Kft. 
Remove of All Bridged Tap DSL Loops 12Kft, To 17.5Kfl. 

Removatof Ail Bridged Tap DSL loops >17,5KFt,-per element incfementai 

NRBNL 
NRBNK 
NRBNJ 

NRMRJ 
NRMRP 
NRMRS 
NRMRM 

AT&T Recurr ing 

Monthly 

N/A 
N/A 
N/A 

^ Î/A 
N/A 
N/A 
N/A 

1 
A T & T Non Recurr ing 

initial 

$145.82 
$344,90 
$582.36 

$230,66 
$597.00 
$230,66 
8230.66 

Addilional 

N/A 
N/A 
N/A 

' IN Wisconcin only, if CLEC has incorporated the UNE Loop rates from PSCW Docket 6720-11-167 mto this Agrreement, the noTMecumng conditioning rates for 
Wisconcin set fortfi fierein above shall be eliminated and AT&T Wisconcin stiall cease to bill and collect fbr such rates. 

LooD Non-Recurrtno Ctiarass 
Bus Service Order - Establish 
Bus Service Order - Establish - Disconnect 
Bus Service Order - Ad*Change 
Bus Line Connection - Stand alone UNE loop 
Bus Line Connection - Stand alone UNE loop - Disconnect 
Bux Lirte Connection Add/Change 
Bus Record Worit Only 
Res Sen/ice Oder - EstabB^ 
Res Service Order - Establish - Disconnect 

1 Res Service Order - Add/Oiange 
Res Line Connection 

' Res Line Connection - Disconnect 
' Res Line Connection Add/Change 
Res Record Work Only 

1 
DSI LooD Non-Recurrlno Charfles 

Administrative Charoe - per onter 
Administrative Change - per order - Disconnect 
Design & Central Office Connection Charge-per circuit 
Desiqn & Central Office Connection Charge-per circuit - Disconnect 
Customer Connection Charge per Tennination 

1 1 
DS3 LooD Non-Recurrlna Charaes 

i Administrative Charge • per onler 
Administra 
1 Design & C 

live Charge - Disconnect Order 
entral ORica Connection Charge, per circuit 

Design & Central Ofice Connecticn Charge, per circuit - Disconnect 
iCustomer Connection Charge per Temiination 

SUB-LOOPS 
ECS to SAI sub-loop 

2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Anan3g - area A 
4 Wire Analog - area S 
4 Wire Analog - area C 
2 Wire DSL Compatible - area A 
2 Wire DSL Compatible- area B 
2 Wire DSL Compatible - area C 
4 Wire DSL Compatible - area A 
4 Wire DSL Compatible- area B 
4 Wire DSL Compatible- area C 

ECS to Terminal sub-loop 

1 

i 

2 Wire Analog-area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire D ^ Compatible • area A 
2 Wire DSL Compatible- area B 
2 Wire DSL Compatible - area C 
4 Wire DSL Compatible - area A 
4 V^re DSL Compatible- area B 
4 Wire DSL Compatible- area C 

i ECS to NID sub-loop 
i 

' 
i 

2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog-area A 

SEPUP 
NR90E 
REAH9 
SEPUC 
NR90G 
REAH5 
NR9UP 
SEPUP 
NR90E 
REAH9 
SEPUC 
NR9DG 
REAH5 
NR9UP 

NR90R 
NR90T 
NR9QU 
NR90V 
NR90W 

NR90Y 
NR90Z 
NR901 
NR902 
NR903 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 

N/A 
NA 

"" "N/A 
NA 
N/A 

$ 
S 

$ 
$ 
$ 
$ 
S 

$ 
$ 
s 
$ 
s 

1.28 
1,20 
1.18 
2.55 
2-37 
2.29 
1.28 
1.20 
1.16 
2.55 
2.37 
2-29 

s 
s 
$ 
s 
5 

$ 
s 
$ 
s 
s 
S 

s 
s 
$ 
$ 
$ 

5-05 
6-05 
9.79 

10.09 
12,05 
19.54 
5,05 
6,05 
9.79 

10.09 
12.05 
19,54 

""5,80 
6,81 

10-62 
11.56 

$ 
$ 
$ 
$ 
$ 
$ 
S 

$ 
$ 
$ 
£ 
S 
S 
£ 

0.07 
0.04 
0.07 

30.64 
3.86 

30.64 
0,04 
0.07 
0.04 
0.07 

30,64 
3,86 

30.64 
0,04 

"$"" 
S 
S 
S 
S 

136.62 
55.72 

433.60 
61.11 

179.90 

£ 
S 
£ 
£ 
£ 

63,66 
39,93 

567.70 
62.92 

197.18 

N/A 

N/A 

N/A 

See NRC prices t>elow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices t»low 
See NRC pricee below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 

1 
See NRC prices t>elow 
See NRC |»ices below 
See NRC pdces below 
See NRC prices t>elow 
See NRC prices below 
See NRC [»ices below 
See NRC (vices t>elow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC pvices below 
See NRC prices below 

- "See NRCf rices below 
See NRC prices below 
See NRC prices below 
See NRC prices t>elow 

TBD -To be determined 
NRO-Nanrscurrlng only 
ICB -IndMdal Case Baals 
NA-̂ JolApptcafs Pas6 2 019 



WISCONSIN BELL, INC. d/b/a 

ATT WISCONSIN 

O c t o b e r 1 2 , 2 0 0 6 

APPENDIX PRICING/ISP-BOLND ONLY 

MDWCENTORYTEL ACQUISITION, LLC D/B/A KMC TELECOM 111 

Line 

152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
174 
175 
176 
177 
178 
179" 
180 
181 
182 
183 
164 
185 
166 
167 
168 
169 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
206 
209 
210 
211 
212 
213 
214 
215 

"216' 
217 
216 
219 
220 
221 
222 
223 
224 
225 
226 
227 

WISCONSIN 

4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL Compatible - area A 
2 Wire DSL Compatible- area B 
2 Wire DSL Compatible - area C 
4 Wire DSL Compatible - ai^a A 
4 Wire DSL Compatible- area B 
4 Wire DSL Compatible- area C 

SAI to Tenninal sub-loop 

; 

2 Wire Anatog - area A 
2 Wire Analog - area 8 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL Compatible - area A 
2 Wire DSL Compatible- area B 
2 WiK DSL Compatible - area C 
4 Wire DSL Compatible - area A 
4 Wire DSL Compatible- area B 
4 Wire DSL Compatible- area C 

SAI to NID sub-loop 

1 

2 Wire Analog - area A 
2 Wire Analog-area B 
2 Wire Analog-area C 
4 Wire Analog - area A 
4 Wire Analog-area B 
4 Wire Analog-area C 
2 Wire DSL Compatible - area A 
2 Wire DSL Compatible- area B 
2 Wire DSL Compatible - area C 
4 Wire DSL Compatible - area A 
4 Wire DSL Compatible- area B 
4 Wire DSL Compatible- area C 

iTerminaltoNIDsiA-loop 
2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL Compatible - area A 
2 Wire DSL Compatible- area B 
2 Wire DSL Compatible - area C 
4 Wire DSL Compatible - area A 
4 Wire DSL Compatible- area B 
4 Wire DSL Compatftile- area C 

NID sub-loop elemenl 

1 

- • -

1 

! 
] 

2 Wire Analog - area A 
2 Wire Analog - area B 
2 Wire Analog - area C 
4 Wire Analog - area A 
4 Wire Analog - area B 
4 Wire Analog - area C 
2 Wire DSL - area A 
2 Wire DSL - area B 
2 Wire DSL - area C 
4 Wire DSL - area A 
4 Wire DSL - area B 
4 Wire OSL - area C 
2 Wire I ^ N Compatible - area A 
2 Wire ISDN Compatible - area B 
2 Wire ISDN Compatible - area C 
4 Wire DSI Compatible - area A 
4 Wire DSI Compatible - area B 
4 Wire DSI Compatible - area C 
DS3 ccfnpatibie subloop - area A 
DS3 GtMTipatibie subloop - area B 
DS3 compatible subloop - area C 

Sub-Loop Non-Recurring Charges 

i 2-Wire Analog Sub-Loop 
2-WiFe Analog Sub-Loop - Disconnect 
4-Wire Analog Sub-Loop 
4-WiFe Analog Sub-Loop - Disconnect 
2-WiFe xDSL Digital Sub-Loop 
2-Wire xDSL Digital Sub-Loop - Disconnect 

USOC 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PEHDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

AT&T Recurr ing 

Monthly 

£ 
£ 
£ 
£ 
£ 

$ 
£ 

$ 

13.56 
21.22 

5,80 
6,81 

10.62 
11.56 
13,56 
21,22 

$ 
S 
S 
S 
3 
S 
S 
S 
3 
3 
S 
3 

4.88 
5.83 
9.66 
9.75 

' i l , 6 6 
19,29 
4,88 
5,63 
9.66 
9,75 

11,66 
19,29 

3 
S 

$ 
s 
$ 
$ 
s 
$ 
s 
$ 
$ 
$ 

5.61 
6.61 

10,49 
11.22 
13,16 
20,97 

5.61 
6,61 

10,49 
11.22 
13,16 
20,97 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

1,14 
1,15 
1,23 
2.25 
2,30 
2,47 
1.14 
1.15 
1,23 
2.25 
2,30 
2.47 

TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBO 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 
TBD 

1 
AT&T Non Recurr ing 

Initial 1 Additional 

See NRC priees below 
See NRC prices below 
See NRC prices below 
See NRC prices t»low 
See NRC prices below 
See NRC prices below 
See NRC pflces below 
See NRC prices below 

] 
See NRC prices below 
See NRC pvices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 
See NRC prices betow 
See NRC piices bdow 
See NRC prices below 
See NRC prices bdow 
See NRC prices betow 

1 
See NRC prices betow 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices tielow 
See HRC prices below 
See NRC prices below 
See NRC prices below 
See tff iC prices below 
See HR.C prices below 

1 
See NRC prices below 
See NRC prices t)elow 
See HRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See HRC prices below 
See HRC prices below 
See HRC prices t)elow 

1 
See HRC prices below 
See HRC prices below 
See HRC prices below 
See HRC prices below 
See HRC prices below 
See NRC prices IMIOW 

See NRC prices below 
See NRC prices below 
See HRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices below 
See NRC prices t>elow 

$ 137.70 
£ 52.99 
E 136.64 
£ 52,99 
£ 148.38 
£ 52.98 

TBD -To be detemlned 
NRO -Norracunlng oily 
ICB -Individsl Case Basis 

NA-NotAppllcatle Page3o/9 



WISCONSIN BELL, INC. d/b/a 

A H WISCONSIN 

O c t o b e r 1 2 , 2 0 0 6 

APPENDIX PRICING/ISP-BOUND ONLY 

ATTWI/C^NTORyTEL ACQUISITION. LLC D(B/A KMC TELECOM 111 

L ine 

228 
229 
230 
231 
232 
233 
234 
235 
236 
237 
238 
239 
240 
241 
242 
243 
244 
245 
246 
247 
248 

249 

250 
251 
252 
253 
254 
265 
256 
257 
258 
259 
260 
261 
262 
263 
264 
265 
266 
267 
268 
269 
270 
271 
272 
273 
274 
275 
276 
277 
278 
279 
280 
281 
282 
283 
284 
285 
286 
287 
288 
289 
290 
291 
292 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 
303 

i 

^ S C O N S I N 

4-Wlre xDSL Digital Sub-Loop 
4-Wire xDSL Digital Subloop - Disconnect 
2-Wire ISDN Digital Sub-Loop 
2-Wire ISDN Digital Sub-Loop - Disconnect 
4-Wire DSI Digital Sub-Loop 
4-Wiiie DSI DtqIEai Sub-Loop - Disconnect 

Service Order Charge 

1 

Establish, per occasion 
Establish, per occasion - Disconnect 
Add or change, per occasion 
Record Work Only 

' U n e C o n n e c t i o n C h a r g e 

LST 

per occasion 
per occasion - Disconnect 

Line & Station Tran9fer(LST) p ^ o r m e d on C O D S L A M Loop 

Line & Station Transfer(LST) perfCMTned on C O D S L A M Loop 

; 
LNpl 
Local Number Portability 

1 
Cross Connect! 

2-Wire 
4-Wire 
DS1/LT1 
DS3/LT3 
DS3 CO, Cross-Connect to Collocation 

] 
Detficaled Transport 

Mult 

Inlwofflee Transport: 
DSI 

DS3 

Diexina 

inleroffice Mileape Tennination - Per Point of Termination - All Zones 
Interoffice li^leage - Per Mile - AH Zones 
interoffice Mileage Termination - Per Point of Termination - Ail Zones 
interoffice Mileage - Per Mile - A l Zones 
Interoffice Nfilaaqe Temiination - Par Poinl of Tennination - All Zones 
Interoffice Miieaqe - Per Mile - AU Zones 

DSI to Voice Grade 
DS3 to DSI 

Dedicated I ran 
DSI 
0S3 

BDort Cross Connecte 

Oartt Fiber Interofflcs 
Dai* Rber interc^ce Tennination (Per Termination per Fiber) 
Dark Fiber Inference Mileage (Per Fiber per Foot) 
Dark Fiber Interoffice Cross Connect (Per Termination per Fiber) 

Inquiry (Per Request) 
Dart( Rber interoffice Transport - NRC 

FIRM ORDER (Per Fiber Strand) 

1 
Dedicated Trai^ 

;DSI 
i 

1 
DSI 

i 

j 
1 

] 

jDS3 
1 

Administrative per Order 
Corvtect 
Disconnect 
Dark Rber Interoffice Transport - NRC 
Connect 
Disconnect 

Clear Channel Capability - Per 1.544 Mbps Circuit Ananged 
Clear Channel Capability - Per 1.544 Mbps Circuit Ananged - Disconnect 

Boort Infttallfition A Rearranaement Charaes 
Administration Charge - Per Order 
AdrnmstraGve Charge - Per Qsconnecl Onler 
Design & Central Office Connection Charge - Per Circuit 
Design & Central OfTice Connection Charge Disconnect - Per Circuit 
Canier Connection Charge - Per Order 
AdmRiistration Charge - Per Order 
Admtnstrative Charge • Per Disconnect OnJer 
Design & Central Office Connection Charge - Per Circuit 
Design & Central Office Connection Charge Disconnect - Per Circuit 
Canier Connection Charge - Per Order 

USOC 

PENDING 
PENDING 
PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 
PENDING 
PENDING 

PENDING 
PENDING 

URCLD 
URCLB 

NSR 

CXCT2 
CXCT4 
CXCDX 
CXC8X 
CXCBX 

CZ4X1-X3 
1YZX1-X3 
CZ4X1-X3 
tYZXt-X3 

CZ4W1-W3 
1YZB1-B3 

QMVX1-X3 
QM3X1-X3 

CXCDX 
CXCEX 

ULYCX 
ULNCF 
UKCJX 

NR9D6 

NRB51 
N49H2 

NRB54 
NR9H5 

CLVX1-X3 
PENDING 

ORCMX 
TBD 

NRBCL 
TBD 

NRBBL 
ORCMX 

TBD 
NRBCL 

TBD 
NRBBL 

AT&T Rscur r ing 

Monthly 

NA 
NA 

$0,00 

£ 0,19 
£ 0,38 
£ 0,52 
£ 0,96 
£ 25.89 

£ 18.49 
£ 2.19 
£ 191.33 
$ 33.29 
£ 191.33 
£ 33,29 

£ 342.91 
$ 473.51 

£ 0,52 
£ 0,96 

S 30.41 
£ 0,003315 
£ 2,69 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

j 
AT&T Non Rec»irring 

Initial 

S 152.36 
£ 53.24 
£ 176,96 
£ 52.98 
£ 346.37 
£ 78.59 

£ 0.07 
£ 0.04 
£ 0.07 
£ 0.04 

£ 30.64 
£ 3.86 

£ 160.08 
$ 141.25 

NA 
NA 
NA 
NA 

$ 284.17 

$ 10.97 
S 12.73 

£ 411.80 
$ 106.10 

£ 271.14 
$ 63.91 

$ 93.93 
£ 51.45 
$ 458.47 
£ 62,00 
$ 161.97 
£ 68.25 
£ 54.50 
£ 629.55 
£ 69,31 
$ 197.18 

Additional 

NA 
NA 
NA 
NA 

NA 

NA 

NA 
NA 

NA 
NA 
NA 

TBD -To be detsrmred 
NRO -Nontecuiring only 
ICB -Individal Case Baals 
NA-Nal<>{ip«caUe Page 4 of 9 



WISCONSIN BELL, INC, d/b/a 
ATT WISCONSIN 

October 12, 2006 

APPENDIX PRICING/IW-80UND ONLY 
ATT WI/CENTURYTEL ACCftilSITIQN. LLC O/B/A KMC TELECOM III 

Line 

304 
305 
306 
307 
308 
3D9 
310 
311 
312 
313 
314 
315 

316 
317 
318 
319 
320 
321 
322 
323 
324 
325 
326 

327 
328 
329 
330 
331 
332 
333 
334 
335 
336 
337 
338 
339 
340 
341 
342 
343 
344 

345 
346 
347 
348 
349 
350 
351 
352 
353 
354 
355 
356 
357 
358 
359 
360 

" 361" 
362 
363 
364 
365 
36S 
367 

i 
wiscmsiN 

1 

1 
g^yltne Mo^ificatlcMis 

Routine Modifications of Existing Facilities Charge 

1 
Malnlentanca (rf Service Charge 

— J 1 1 

QTH €R 

Directofy Assistance 

! 
1 

1 

Fadlity-based DA 
ON^cIory Asslstance/Natjonal Directory Assistance/Reverse D A , per cell 

National Directory Assislance (NDA), per call 

Reverse Directory Assistance (RDA), per call 

BusiriGss Category Search (BCS) / If applicaWe, per call 

Directory Assistance Call Completion (DACC) 

Branding - Other - initi^/Subsequent Load 
- per call 

Branding - Facility Based - Inibai/SiAisequent Load 
- Branding, per trunk group 

Rate Reference - Initial Load 
Rate Reference - Subsequent Load 

USOC 

N3RUE 

VF«^ 

OPEN 
OPEN 
OPEN 
OPEN 
OPEN 

OPEN 
OPEN 

OPEN 

OPEN 
OPEN 

Operator Services 
Fully Automated Call Processing, per call OPEN 
Operator Assisted CaH Processing - AR Types (Induding Busy Line Verify [BLVf 
and BLV/Emenjency interrupt {BLV/I]], per work second 

DA Listings 
DA Listing Liscense 

- per listing for initial load 
• per listing for subsequent updates 

Option #2 Full File (all states Inclusive) Billable Release 
- per listing for Initial load 
- per listing for subsequent updates 
-per usage/query 

Option #5 Pick & Choose (by state) Non-billable Release (no query charges) 
- per listing for initial load 
• per listing for subsequent updates 

Option M Pick & Choose (by state) Biltable Release 
- per listing for initial load 
- per listing for subsequent updates 
- per usage/query 

Operator Services 
National Directory Assistance (NDA), per call 
Reverse Directorv /^sistance (RDA). per call 

Business Category Search (BCS) / it appdcable, per call 

Directory Assistartce Call ComplBliDn (OACC) 

Fully Automated Call Processing, per occurrence 
Operator Assisted Call Processing, per w c ^ second 

Branding - Other - inilial/Subsequent Load 
-per call 

Branding - Facility Based - Initial/Subsequent Load 
- per trunk group 

Operator Services - Rate Reference - Initial Load 
Operator Services - Rate Reference - Subsequent Load 

Ancillary Message Billing Compensation (Per Message) 
1 

Structure Access - Poles & Ducts 
Poles (S/Bttacliiiient/vr,)'#« 
Per Foot Conduit Occupancy Fees ## 

FJII Duct ((/tt/yr.) 
Half Duct ($Wyr) 

Applicafion fee 

Unauthorized Attachment Fee 

OPEN 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 
OPEN 

OPEN 
OPEN 
OPEN 

OPEN 
OPEN 
OPEN 
OPEN 
OPEN 
OPEN 

OPEN 
OPEN 

OPEN 

OPEN 
OPEN 

OPEN 

OPEN 

AT&T Recurr ing 

Monthly 

NA 

NA _ | 

£ 0.40 
"$ " 0.65 
£ 0.65 
S 0.65 
$ 0.1 S 

£ 0.03 

NA 

NA 
NA 

£ 0.15 

£ 0.03 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

£ 0.65 
S 0.65 
$ 0.65 
£ 0.15 
£ 0.15 
S 0.02 

S 0.30 

NA 

NA 
NA 

£ 0.03 

Annually 
£ 2.50 

£ 0.96 
£ 0.48 

1 
AT&T Non Recurr ing 

Initial 

ICB 

£ 71,00 

NA 

NA 

£ 1,800.00 

£ 600.00 

£ 5,000.00 
£ 1,500.00 

NA 

NA 

£ 0.040 
£ 0.060 

S 0.020 
£ 0.030 
£ 0.020 

£ 0.050 
E 0.060 

$ 0.020 
£ 0.030 
£ 0.020 

NA 
tW 
NA 
NA 
NA 
NA 

1,800.00 

S 600.00 

£ 5,000,00 
$ 1,500.00 

NA 

$ 200,00 

£500 pw Pole 

Addltic«)ai 

NA 

NA 

NA 

NA 

NA 

NA 
NA 

NA 

NA 

NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

~NA 
NA 

NA 

NA 
NA 

NA 

TBD -To be detemiined 
NRO -Nonrecuirlnfl only 
ICB -Individal Csss Saais 
IMA-NotAp(ilicable Page5al9 



WISCONSIN BELL, INC. d/b/a 
A H WISCONSIN 

Octotwr12,2006 

APPENDIX PWCING/ISP-BOUND ONLY 

aUlWCENTURYTEL ACOUISITION, LLC D/El/A KMC TELECOM III 

Line 

368 
369 
370 
371 
372 
373 
374 
375 
376 
377 
378 
379 
380 
331 
382 
333 
384 
385 
386 
387 
389 
389 
390 
391 
392 
393"" 
394 
395 
396 
397 
398 
399 
400 
401 
402 
403 
404 
405 
406 
407 
4D3 
409 
410 
411 
412 
413 
414 
415 
416 
417 
418 
419 
420 
421 
422 
423 
424 
425 
426 
427 
428 
429 
430 
431 
432 
433 
434 
435 
436 
437 
438 
439 
440 
441 
442 
443 

! 
WI3C0NaN 

1 

^ 

Uraumorized Occupancy Fee 

USOC 

' For(11 each oie foot of usable space, or fraction theraof, occupaid and (2| each additional one fool of space. 
or fraction thereof, rendered unusable by the atlachmenTs presence, | 

AT&T Recurr ing 

Monthly 

MNots: All pola and conduit license tees are for 3 period otorie year from jOTueryl thniOecembsr 31, 
effecdve January 1, 2005 and billable semi-annually in advance in January and July of each year. | 
New rates wlil be communicated to CLEC no later than November 1st for the succeeding year. 

lEmergency Number Service Access 

1 
1 

911 Setecth/e Router interconnection 
- Digital DSI interface 

-Each DSO installed 
-Anak)g Channel Intertece 
ANI/ALI/SR and Database Management 
- Per 100 records, rounded up to nearest 100 
-Acess Routing RIe (CD-ROM) 

911 Selective Router Switch Admynistration 
-Per Selective Rooter 

INTERCARRIER COIMPENSATION 
End Office Local Tennination 

• 

Set up charqe, per call 
Duratkin charge, per MOU 

•Tandem SwUchlr^ 
Set up charge, per call 
Duration charge, per MOU 

iTandem Transport Tominatioi 

1 

Set up charge, per call 
Duration charge, per MOU 

Tandem Transport Facility Mileage, per MOU per mile 

RES 

Set up charqe, per mile 
Duration charge, per MOU per mile 

DaSy Usage Feed(DUF),per message 
] 

Rate for Presumed ISP-Bound Traffic a* per FCC 01-131 

'ALE 
BUSINESS 
LOCAL EXCHANGE SERVICE 
Business 1 Party 
Business • Measured 
Customer Operated Pay Telephone (COPT) 

1 
EXPANDED LOCAL CALUNG 
Extended Area Service 

VERTICAL SERVICES 
Anonymous Call Rejection 
Repeat Dialing (Auto Redial) 
Repeat DIaiing-Per Use (Auto Redial - Usage Sensitive) 
Call Blocker 
Call Forwarding 
Call Forwarding - Busy Line 
Call Fonvarding - Busy Line/Don't Answer 
Call Forwarding - Don't Answer 
Automatic CallBack (Call Return) 
Automatic CatlBack-Per Use (Call Retum - Usage Sensitive) 
Call Trace 
Call W^ting 
Caller ID WithName (Calling Name) 
Caller ID (Calling Number) 
MultiRing Sen/ice -1 (Personalized Ring -1 Dependent Number) 
MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers) 
Remote Access to Call Forwarding (Grand^herad) 
Selective Call Forwaming 
Multi-Path Call FonAiarding (Simultarfeous Call Forwarding) 
Remote CaH Forwarding-Per Feature 
RCF, Interstate, Interexchange 
RCF, Intrastate 

:RCF, Interstate, Intemational 

OPEN 
EVG9X 

9S89X 
OPEN 

OPEN 

USAGE 
USAGE 

USAGE 
USAGE 

USAGE" 
USAGE 

USAGE 
USAGE 

USAGE 

USAGE 

RES/U£ 
RESALE 
RESALE 

RESMJE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESAi£ 
RESALE 
RESALE 
RESAL£ 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

333,02 
NA 

$ 26,29 

$ 3,75 
S 23,39 

$ 6,05 

£ 0.005485 
S 0,001662 

S 0.000904 
$ 0,000483 

$ 0,000122 
$ 0,000064 

£ ooooooe 
$ 0,000003 

$ 0,000531 

£ 0.0007 

RECURRING 

17,50% 
17,50% 
17,50% 

20,00% 

25,00% 
25,00% 
25.00% 
25,00% 
25,00% 
25.00% 
25,00% 
25,00% 
25,00% 
25,00% 
25'.0b% 
25,00% 
25.00% 
25.00% 
25.00% 
25.00% 
0,00% 
0.00% 

25.00% 
25.00% 
25.00% 
25.00% 
25.00% 

1 
AT&T Non Recurr ing 

Initial | Addi t ional 

350 per Condui t Foot 

S 1,231,58 

S 642.28 

$ 737,59 

$ 642,78 

$ 2,318,07 

'JON-RECURRING 1 

2 7 , 5 0 % 

2 7 . 5 0 % 

2 7 . 5 0 % 

2 0 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 , 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 , 0 0 % 

2 5 , 0 0 % 

0 ,00% 

0 .00% 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

2 5 . 0 0 % 

TBD -To be detenrined 
NRO -Nonieoinlng arty 
ICB -Individal Case Basis 
NA-Not Applicable PggB6of9 



WISCONSIN BELU INC. d/b/a 
A H WISCONSIN 

October 12, 2006 

APPENDIX PRiaNG/ISP-80UND ONLY 
ATTmtlCENTlJftYTEL ACQUISITION. LLC D/B/A KMC TELECOM til 

Line 

444 
445 
446 
447 
448 
449 
450 
451 
452 
453 
454 
455 
456 
457 
458 
459 
460 
461 
462 
463 
464 
465 
466 
467 
466 
469 
470 
471 
472 
473 
474 
475 
476 
477 
478 
479 
480 
481 
482 
483 
484 
485 
486 
487 
488 
4S9 
490 
491 
492 
493 
494 
495 
496 
497 
498 
499 
500 
501 
502 
503 
504 
505 
506 
507 
508 
509 
510 
511 
512 
513 
514 
515 
516 
517 
518 
519 

! 
innscoNsiH 

RCF, Intrastate. Interexchange 
[RCF to BOO 
j RCF Additional 
jSpeed Calling 6 
i Speed Calling 30 
iThree Way Calling 
Call Screenkig 
Busy Line Transfer 
Allemate Artsw^ 
Message Waiting - Tone 
Easy Call | 
Prime Number Service 
AT&T Wisconsin Privacy Manager 
Name and Numt>er DellvNy Service 

DID 
DtD 

TRUNKS 
Trunk 

lAIN 
lArea V^de Networking 
lAT&T Wisconsin Switch Altemate Routing (ANSAR) 
;AT&T Wisconsin Customer Location Altemate Routing (ACLAR) 

OTHER 
Grandlathered Services 
Promotions (Greater than 90 days) 
TouchTone (Business) 
TouchTone (Trunk) 
900/976 Call Blocking {900/976 Call Restriction) 
976 (976 Infonnation Delivery Service) 
Access Services (See Access Tariff) 
Additional Directory Listings 
Carrier Disconnect Service (Company Initiated Suspension Service) 
Connection Services 
Premise Services/Line Backer (Maintenance of Service Charges) 
Shared Tenant Service 

1 
Data Services 

j Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 
PBX Trunks 

:Mulit-Service Optical Network (MON ) 
; OCn-PTP 
;ADTS-E 
iDSO 
|DS1 
;DS3 
] 

;ISDN 
J ISDN 

; DIRECTORY ASSISTANCE SERVICES 
1 Directory Assistance Servrces 
Local OperabDf /\ssl3tance Service 
Reverse Directory /^sistance (RDA) 

TOLL 
TOLL 

lOPTIONAL TOLL CALLIHO PLANS 
Optkinal ToH Caiing Ptans 

1 
CENTREX (PLEXAR) 
AT&T Wis 
AT&T Wis 

nnsin Centrex Service ACS 
»nsin Centrex Netvrork Manager 
[ 

PRIVATE UNE 
Analog f^vate Lines 
Private Line Channel Services 

1 
RESIDENCE 
LOCAL EXCHANGE SERVICE 
Life Line | 

; Residence 1 Party 

USOC 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 

RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 

RESALE 

RESALE 

RESALE 
RESALE" 

RESALE 
RESALE 

RESALE 
RESALE 

AT&T Recurr ing 

Monthly 

25,00% 
25.00% 
25,00% 
25.00% 
25,00% 
25,00% 
25.00% 
25,00% 
25.00% 
25,00% 
25.00% 
25,00% 
25,00% 
25,00% 

15.00% 

17,60% 

25,00% 
25.00% 
25.00% 

0,00% 
25.00% 
25.00% 
25.00% 

0% 
0% 
0% 

15.00% 
0% 

25.00% 
0% 
0% 

8,00% 
8,00% 
8.00% 
8.00% 
a.OD% 
8,00% 
8,00% 
8,00% 

9.70% 

15,00% 
15.00% 
31,25 

25,00% 

25,00% 

25,00% 
0.00% 

8.00% 
8.00% 

1 
AT&T NcHi Recurr ing 

Initial 

25.00% 
25.00% 
25.00% 
25.00% 
25.00% 
25.00% 
25.00% 
25,00% 
25,00% 
25.00% 
25.00% 
25,00% 
25.00% 
25,00% 

15.00% 

17,50% 

- • 

25,00% 
25,00% 
25.00% 

0,00% 
25.00% 
25,00% 
25.00% 

0% 
0% 
0% 

15.00% 
0% 

25.00% 
0% 
0% 

8,00% 
8,00% 
6.00% 
8.00% 
8,00% 
8,00% 
8,00% 
8.00% 

9,70% 

15,00% 
15,00% 

NA 

25.00% 

25.00% 

25.00% 
0.00% 

8.00% 
8.00% 

RESALE DISCOUNTS 
RECURRING 

0.00% 
14.50% 

Additional 

• - - • 

•ION-RECURRING 
0.00% 

25.00% 

TBD-Tobedetemined 
NRO -Nonrecuning orty 
iCB-kKjvidel Cass Basis 
NA-Not Applicable Page Tot 9 



WISCONSIN BELU IMC. d/bfa 
A H WISCONSIN 
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APPENDIX PRICIMGflSP-BOUhO ONLY 
ATT WI/CENTURvra ACQUISITION, LLC D/B/A KMC TELECOM III 

Line 

520 
521 
522 
523 
524 
525 
526 
527 
526 
529 
530 
531 
532 
533 
534 
535 
536 
537 
538 
539 
540 
541 
542 
543 
544 
545 
546 
547 
548 
549 
550 
551 
562 
553 
554 
555 
556 
557 
558 
559 
560 
561 
562 
563 
564 
565 
566 
567 
566 
569 
570 
571 
572 
573 
574 
575 
576 
577 
578 
579 
580 
581 
582 
583 
584 
585 
586 
587 
568 
589 
590 
591 
592 
593 
594 
595 

1 • • 

1 
wscoKsm 

Residence Measured 

1 
EXPANDED LOCAL CALLINO 

i Extended Area Service 
• 1 
VERTICAL SERVICES 
Anonymous Call Rejection 
Ftepeat Dicing (Auto Redlal) 
Repeat Disriing -Per Use (Auto Redial - Usage Sensitive) 
iCail Blocker 
ICaii Fonvarding 
iCail Fonvarding - Busy Line 
Call Fonvarding - Busy Line/Don't Answer 
Call Fonvarding - Dont Answer 
Automatic Cali-Bad< (CaR Retum) 
Aubamatlc Call-Bade Per Use (Call Retum - Usage Sensitive) 
Call Trace | 
C::all Waiting 
Caller ID with Name (Calling Name) 
Caller ID (Calling Number) 
Mulli-FUng Service - 1 (f^ersonaiized Ring-1 dependent number) 
Multi-F^ng Service - 2 (Personalized Ring - 2 dependent numbers - Isl dependent numbe 
Remote Access to Call Forwarding (GF) 

|RCF, Interstate, Interexchange 
IRCF, Intrastate 
iRCF, Interstate, Intemational 
RCF, Intrastate, Interexchange 
RCF to 800 
RCF Additional 
Selective Call Forwarding 
Speed Calling 6 
Three Way Calling 
Call Screening 
Busy Line Transfer 
AHemale Answer 
Message Waiting - Tone 
Easy Call 
AT&T Wisconsin Privacy Manager 
'•• Name and Number DeBvery Service 

;ISDN 
ISDN 

DIRECTORY ASSISTANCE SERVICES 
Directory Assistance Services 
Local Operator Assistance Sen/ice 
Reverse Directory Assistance (RDA) 

OTHER 
Grandfathered Services 
Pnsmotions (Greater ttian 90 Days) 
TouchTone 
Home Services Packages 
900/976 Ceil Bkicking (900/976 Call Restrictkin) 
]976 (976 Infomnation Delivery Sendee) 
Access Services (See Access Tariff) 
Additional Directory Listings 
Canier Dis 
iConnectior 

connect Service (Company Initiated Suspension Service) 
Sen/ices 

! Premise Services/Line Backer (Maintenance of Service Changes) 
iShared Tenant Service 
Restoral of Sen/ice Charge 

jTOLL 
Tdl 

: Electronic Billing Information Data (daily usage) 
per message 

1 
Line Connection Charge 
Residence 
Business 

'Service Order/Service Request Charge 
ftesidence 
Business 

USOC 

RESALE 

RESALE 

RESALE 
RESALE 
f^SALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESM.E 
RESALE 
RESALE 
RESALE 

1 RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
RESALE 
RESALE 

RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 
RESALE 

RESALE 

RESALE 
USAGE 

RESALE 
RESALE 

RESALE 
RESALE 

AT&T Recurr ing 

Mcnthly 

14,50% 

17.50% 

23.00% 
23,00% 
23.00% 
23,00% 
23.00% 
23,00% 
23,00% 
23,00% 
23.00% 
23,00% 
23,00% 
23,00% 
23.00% 
23,00% 
23.00% 
23,00% 
0,00% 

23,00% 
23,00% 
23.00% 
23.00% 
23.00% 
23,00% 
23,00% 
23,00% 
23.00% 
23.00% 
23.00% 
23.00% 
23.00% 
23,00% 
23.00% 
23.00% 

9,70% 

15.00% 
15.00% 
S1,25 

0.00% 
23.00% 
23.00% 
23.00% 

0% 
0% 
0% 

15.00% 
0% 

25.00% 
0% 
0% 

21,50% 

£ 0,000531 

1 
AT&T Non Recun ing 

initiei 

25.00% 

17.50% 

23.00% 
23.00% 
23.00% 
23.00% 
23,00% 
23,00% 
23,00% 
23.00% 
23.00% 
23,00% 
23.00% 
23,00% 
23.00% 
23,00% 
23.00% 
23.00% 
0,00% 

23,00% 
23,00% 
23.00% 
23.00% 
23,00% 
23.00% 
•23,00% 
23.00% 
23.00% 
23,00% 
23.00% 
23.00% 
23,00% 
23.00% 
23.00% 
23,00% 

9,70% 

15,00% 
15.00% 

NA 

0.00% 
23.00% 
23,00% 
23,00% 

0% 
0% 
t>% 

15.00% 
0% 

" ' 25.00% 
0% 
0% 

Additional 

Tariff 20 Part 22 Section 2 

21.50% 

Tartff 20 Part 22 Section 2 
Tariff 20 Part 22 Section 2 

— Tariff 20 Part 22 S 
Tariff 20 Pari 22 S 

•action 2 
>eotion2 

TBD -To ba determhed 
NRO -Nonrecurdng only 
ICB-Individal Case Basis 
NA-MAppficaUe PageSof9 



WISCONSIN B E L U INC. d/Ua 

A H WISCONSIN 

O c t o b e r 1 2 , 2 0 0 6 

APPENDIX PRICING/ISP-BOUND DM.V 
ATT WI/CENTURYTEL ACQUISITON, LLC D/B/A KMC TELECWI l« 

L ine 

596 
597 
598 
599 
600 

601 

602 

WISCONSIN 

N o n - E l e c t r o n i c (Manua l ) S w v l c e O r d e r C h a r q e 

Residence 

Business 

USOC 

R E S A L E 

R E S A L E 

AT&T Recurr ing 

Monthly 

1 
AT&T Non Recurr ing 

Initial Additnnal 

Tariff 20 Part 22 Section 2 
Tariff 20 Part 22 Section 2 

1 
The IDLC conversion charge has been added to the unbundled loop rates, instead of be ing added as a separate l ine i tem,for administrat ive convenience. In the evei 

the ComrrHssion orders a new unbund led loop rate, the $0.16IDLC convers ion charge wil l be added to the new unbundled locp rates. 

The rate e lements contained in th is R e s . ^ Append ix a n d the m o r e deta i led ra le e lements on fife wi l l i t he appl lcat j le sta le commiss ion in Ihe W i s c o n ^ BeU, I n a , 

Amer i tech Tartff, P ,S.c , of W, 20 r e p r e s ^ t the rates appl icable Ui CLEC for the above- l is ted sen ' ices. Amer i tech Wisconsin reserves its rights to change tariffs f i led 

wi th state commiss ions as is necessary f rom Bme to t ime as provided by Appl icable Law, 

TBD-Tobedelemined 
NRO -Nonrecuning ontf 
ICB -Indivklai Case Basis 
NA-Not Applicable PagB9af9 



PERFORMANCE REMEDY PLAN/WISCONSIN BELL. INC. 
PAGE 1 OF 14 

AT&T WISCONSINCENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 
112806 

AT&T WISCONSIN 

PERFORMANCE REMEDY PLAN 

DESCRIPTION 

This Performance Remedy Plan sets forth the terms and conditions under which AT&T WISCONSIN will report 
performance to CenturyTel Acquisition, LLC d/b/a KMC Telecom III (CLEC) and compare that performance to AT&T 
WISCONSIN'S own performance (parity), benchmark criteria, or both, whichever is applicable. This document further 
provides for enforcement through liquidated damages and assessments, 

1.0 AT&T WISCONSIN agrees to provide CLEC a monthly report of perfonnance for the performance measures listed 
in Appendix 1 - AT&T MIDWEST Performance Measurement User Guide. AT&T WISCONSIN will collect, 
analyze, and report perfonnance data for these measures in accordance with the business rules defined in 
Appendix 1, as approved by the Commission. Both the performance measures and the business rules in Appendix 
1 are subject to modification in accordance with section 6.4 below regarding six-month reviews. AT&T 
WISCONSIN further agrees to use the two-tiered enforcement stnjcture for performance measurements provided 
for in this document. The Commission-approved performance measurements shovm in Appendix 1 hereto identiiy 
the measurements that belong to Tier 1 (payable to CLECs) and/or Tier 2 (payable to the State) categories. 

1.1 AT&T WISCONSIN will not levy a separate charge for provision of the data to CLEC called for under this 
document. Upon CLEC's request, data files of CLEC's raw data, or any subset thereof, will be transmitted 
to CLEC. If CLEC's request is transmitted to AT&T WISCONSIN on or before the last day ofthe month for 
which data is sought, AT&T WISCONSIN shall provide the data to CLEC on or before the last day of the 
following month pursuant to mutually acceptable format, protocol, and transmission media. If CLEC's 
request is transmitted to AT&T WISCONSIN after the last day of the month for which data is sought, AT&T 
WISCONSIN shall provide the data to CLEC within 30 days of receipt pursuant to mutually acceptable 
format, protocol, and transmission media. Notwithstanding other provisions of this Agreement, the Parties 
agree that such records will be deemed Proprietary Information. 

2.0 AT&T WISCONSIN Will use a statistical test, namely the modified "Z-test," for evaluating the difference between 
two means (AT&T WISCONSIN retail or its affiliate - whichever is better, provided the number of affiliate data 
points equal or exceed 30 - and CLEC) or percentages, or the difference between two ratios for purposes of this 
document. AT&T WISCONSIN agrees to use the modified Z-tests as outlined below as the statistical tests for the 
determination of parity when the results for AT&T WISCONSIN retail or its affiliate (whichever is better, provided 
the number of affiliate data points equal or exceed 30) and the CLEC are compared. This statistical test will 
compare the CLEC performance to the AT&T WISCONSIN retail perfomiance or the affiliate perfonnance 
(whichever is better). If the affiliate data has fewer than 30 observations, the comparison will be to AT&T 
WISCONSIN'S retail performance. The modified Z-tests are applicabte if the number of data points are greater 
than or equal to 30 for a given disaggregation category. In cases where benchmarks are established, the 
determination of compliance is through a comparison to the applicable Commission-approved benchmark. For 
testing compliance for measures for which the number of data points is 29 or less, the use of permutation tests as 
outlined below may be used. 

3.0 For purposes of this document, performance for the CLEC on a particular sub-measure (disaggregated level) will 
be considered in compliance with the parity requirement when the measured results in a single month (whether in 
the form of means, percents, or ratios) for the same sub-measurement, at equivalent disaggregation, for both 
AT&T WISCONSIN and/or Its affiliate (whichever is better, provided the number of affiliate data points are equal to 
or exceeds 30) and CLEC are used to calculate a Z-test statistic and the resulting value is no greater than Critical-
Z value that would maintain 95% confidence that the difference in results reflects disparity. That Critical-Z value is 
1.645. 
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AT&T WISCONSINCENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 
112806 

Z-Test: 

AT&T WISCONSIN will utilize the following formulae for determining parity using Z-Test: 

For Measurement results that are expressed as Averages or Means: 

Z = (DIFF)/aoiFF 

Where: DIFF = MILEC - MCLEC 

MiLEc = ILEC Average 
MCLEC = CLEC Average 
ODiFFffl = SQRTDGaVEc (1 /nciEc + 1/niLEc)l 
a W = Calculated variance for ILEC 

niLEc = number of observations or samples used in ILEC measurement 
ncLEc = number of observations or samples used in CLEC measurement 

For Measurement results that are expressed as Percentages or Proportions: 

Step1: 

( rilLEC PiLEC + ncLEC PcLEC ) 

pm= 
niLEC + ncLEC 

step 2: 

ap!LEc-PCLEcfB= SORT {[pD(1 - p)] / niLEc + D[pa(1 - p)] / ncLEcODQ 

step 3: 

Z = ( PiLEC - PcLEC ) / CTpiLEC-PCLEC 

Where: n = number of observations 
P = Percentage or Proportion 

For Measurement results that are expressed as Rates or Ratios: 

Z = (DIFF)/aoiFF 

Where: DIFF = RILEC - RCLEC 

RILEC = numiLEc / denomiLEc 
RCLEC = numciEc / denomciEC 

aoiFF = SORT {[(numcLEc + numiEc) -̂  (denomciEc + denomiEc)] • 
(1 / denomaEc + 1 / denomiEc)} 

4.0 Qualifications to use Z-Test: 

4.1 The proposed Z-tests are applicable to reported measurements that contain 30 or more data points. The Z-

test is not applied to measures with benchmark standards. 

4.2 The minimum sample size for Tier 2 is 10 observations for the aggregate of all CLECs. Sub-measures in 
Tier 2 with fewer than 10 observations do not have statistical tests conducted on them. 

4.3 In calculating the difference between the perfonnances, the formulas defined above apply when a larger 
CLEC value indicates a higher quality of performance. In cases where a smaller CLEC value indicates a 
higher quality of performance the order of subtraction should be reversed (i.e., MILEC - Maec, PILEC — 
PcLEc,RILEC - RCLEC)-

4.4 For measurements where the perfomiance delivered to the CLEC is compared to AT&T WISCONSIN 
perfomiance and for which the number of data points are 29 or less for either the CLEC or AT&T 
WISCONSIN. AT&T WISCONSIN will apply the following alternatives for compliance. 
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4.4.1 Alternative 1 (used only in the following Situations; 1) for a measure where results for both the CLEC 
and AT&T WISCONSIN Retail or affiliate (whichever is used) both show perfect compliance (no 
failures), and 2) where the Individual transaction detail required to conduct permutation testing is not 
available): 

AT&T WISCONSIN applies the Z-Test as described in section 3.0. 

4.4.2 Alternative 2 (used in all situations except those defined above for Alternative 1): 

For Percentages, the Fisher Exact Permutetion Test will be used. 

For Averages and Ratios, the following Permutation analysis will be applied to calculate the Z-
statistic using the following logic: 

(1) Choose a sufficiently large number T. 
(2) Pool and mix the CLEC and ILEC date sets. 
(3) Randomly subdivide the pooled date sets into two pools, one the same size as the original 

CLEC data set (naEc) and one reflecting the remaining data pointe, (which is equal to the size 
ofthe original ILEC date set, or niLEc). 

(4) Compute and store the Z-test score (Zs) for this sample, 
(5) Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If the number of 

possibilities is less than 1 million, include a pn>grammatic check to prevent drawing the same 
pair of samples more than once). 

(6) Order the Zs results computed and stored in step 4 from lowest to highest. 
(7) Compute the Z-test score for the original tviro data sets and find its rank in the ordering 

determined in step 6. 
(8) To calculate P, divide the rank ofthe Z-test score as determined in step 7 by the number of total 

runs executed. (P = rank/T) . 
(9) Using a cumulative standard normal distribution table, find the value ZA such that the probability 

(or cumulative area under the standard normal curve) is equal to P calculated In step 8. 

Compare ZA with the Critical Z-value. If ZA > the Critical Z-value, then the performance is non-
compliant. 

4.5 AT&T WISCONSIN and CLECs will provide software and technical support as needed by Commission Steff 
for purposes of stetistlcal analysis. Any CLEC who opte Into this plan agrees to share in providing such 
support to Commission Staff. 

5.0 Overview of Enforcement Structure 

AT&T WISCONSIN agrees with the following methodology for developing the liquidated damages and penalty 
assessment structure for Tier 1 liquidated damages and Tier 2 assessmente: 

5.1 AT&T WISCONSIN will pay Liquidated Damages to the CLEC according to the tenns set forth In this 
document. 

5.2 Liquidated damages apply to Tier 1 measuremente identified as "Remedied" in the Measurement Type 
section ofthe performance measurement business oiles documented in Appendix 1. 

5.3 Assessments are applicable to Tier 2 measures identified as "Remedied" in the Measurement Type section 
ofthe perfomiance measurement business rules documented in Appendix 1, and are payable to the Stete 
Fund designated by the Commission. 

5.4 AT&T WISCONSIN will not be liable for the payment of Tier 1 damages until 10 days alter receipt by AT&T 
WISCONSIN of an executed (by CLEC) Interconnection Agreement amendment, terms of which have been 
agreed to by both CLEC and AT&TWISCONSIN. referencing this plan; or if CLEC interconnecte by teriff, 
10 days after receipt by AT&T WISCONSIN of the self-identification form posted on the CLEC OnLine 
website (https://clec.AT&T.com/clec). Tier 1 damages will be accmed, but not paid, effective with the first 

https://clec.AT&T.com/clec
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full month of perfonnance resulte after that date, and will be payable from and after the date that the 
Interconnection Agreement Amendment is approved by the Commission. AT&T WISCONSIN will not 
unnecessarily delay filing ofthe Interconnection Agreement or amendment once both CLEC and AT&T 
WISCONSIN have sioned. 

5.5 AT&TWISCONSIN will be liable for the payment of Tier 2 assessmente upon formal approval of this plan 
by the Commission in either a generic proceeding or by approving an Interconnection Agreement 
amendment referencing this plan. Tier 2 assessmente will be paid on the aggregate performance for all 
CLECs that are operating in Wisconsin. To the extent that there are one or more other remedy plans in 
effect that call for paymente to be made to the State (as opposed to, or in addition to, paymente to a CLEC 
or CLECs), AT&TWISCONSIN will be llabte only for the greater of paymente to the State under that plan or 
the Tier 2 assessmente payable under this plan. 

5.6 In order to receive payment by check CLEC must complete the CLEC Identification and Liquidated 
Damages Information Form located on the CLEC OnLine website (https://clec.AT&T,coni/clec). Otherwise, 
remedy payment will be made via bill credit. 

6.0 Procedural Safeguards and Exclusions 

6.1 AT&TWISCONSIN agrees that the application of the assessmente and damages provided for herein is not 
intended to foreclose other non-contractual legal and regulatory claims and remedies that may be availabte 
to a CLEC. By Incorporating these liquidated damages temis into an interconnection agreement and teriff, 
AT&TWISCONSIN and CLEC agree that proof of damages from any "noncompliant" performance measure 
would be difficult to ascertain and, therefore, liquidated damages are a reasonable approximation of any 
contractual damage resulting from a non-compliant performance measure. AT&TWISCONSIN and CLEC 
further agree that liquidated damages payable under this provision are not intended to be a penalty. 

6.2 AT&T WISCONSIN'S agreement to implement these enforcement tenns, and specifically tte agreement to 
pay any "liquidated damages" or "assessmente" hereunder, will not be considered as an admission against 
interest or an admission of liability in any legal, regulatory, or other proceeding relating to the same 
performance. AT&T WISCONSIN and CLEC agree that CLEC may not use: (1) the existence of this 
enforcement plan; or (2) AT&T WISCONSIN'S payment of Tier 1 "liquidated damages" or Tier 2 
"assessmente" as evidence that AT&T WISCONSIN has discriminated in the provision of any facilities or 
services under Sections 251 or 252, or has violated any state or federal law or regulation. AT&T 
WISCONSIN'S conduct underlying ite performance measures, and the performance date provided under the 
performance measures, however, are not made inadmissible by these terms. Any CLEC accepting this 
performance remedy plan agrees that AT&TWISCONSIN's performance with respect to this remedy plan 
may not be used as an admission of liability or culpability for a violation of any state or federal law or 
regulation. Further, any liquidated damages payment by AT&TWISCONSIN under these provisions is not 
hereby made inadmissible in any proceeding relating to the same conduct where AT&TWISCONSIN seeks 
to offset the payment against any other damages a CLEC might recover. Whether or not the nature of 
damages sought by the CLEC is such that an offset is appropriate will be determined in the related 
proceeding. The terms of this paragraph do not apply to any proceeding before the Commission or the 
FCC to determine whether AT&T WISCONSIN has met or continues to meet tiie requiremente of section 
271 of the Act. 

6.3 AT&T WISCONSIN shall not be liable for Tier 2 "assessments" under this remedy pten to the extent they 
are duplicative of any other assessmente or sanctions under the Commissfon's service quality mles relating 
to the same performance. This sectfon does not limit the Commission's ability to assess remedies, 
penalties or fines regarding such performance consistent with their lawful authority. 

6.4 Every six months, CLEC may participate with AT&T WISCONSIN, other CLECs, and Commission 
representatives to review the performance measures to determine (a) whether measurements shouW be 
added, deleted, or modified; (b) whether the applicable benchmark standards should be modified or 
replaced by parity standards, or vice versa; and (c) whether to move a classification of a measure, either 
Tier 1, Tier 2 or both, from Remedied to Diagnostic, or vice versa. Criteria for review of performance 
measures, other than for possible reclassification, shall be whether there exists an omissfon or teilure to 

https://clec.AT&T,coni/clec
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capture intended performance, and wheUier there is duplication of another measurement. Any changes to 
existing perfonnance measures and this remedy plan shall be by mutual agreement of tiie parties and 
approval of the Commission. Should disputes occur regarding changes, additions and/or deletions to the 
performance measuremente, the dispute shall be referred to the Commission for resolution. The cunrent 
measurements and benchmarks will be in effect until modified hereunder through this review process or 
expiration ofthe interconnection agreement. 

6.5 CLEC and AT&TWISCONSIN will consult with one another and attempt in good faitt) to resolve any issues 
regarding the accuracy or integrity of date collected, generated, and reported pursuant to this document. In 
the event that CLEC requests such consultation and the issues raised by CLEC have not been resolved 
within 45 days after CLEC's request for consultation, then AT&TWISCONSIN will allow CLEC to have an 
Independent audit conducted, at CLEC's expense, ofAT&TWISCONSIN's perfomiance measurement date 
collection, computing, and reporting processes. In the event the subsequent audit affirms ttie problem 
identified by the CLEC, or if any new problem is identified, AT&TWISCONSIN shall reimburse the CLEC 
any expense incurred by the CLEC for such audit. CLEC may not request more tiian one audit per four 
calendar monttis underthis section, and may not request an audit ofthe same perfonnance measurement 
more than once in a twelve calendar month period. This section does not modify CLEC's audit rights under 
other provisions of ttiis Agreement or any applicable Commission Order. AT&T WISCONSIN agrees to 
inform all CLECs via Accessible Letter of any problem identified during an audit initiated by any CLEC. 

6.6 AT&T WISCONSIN agrees to periodic, regfonal (five-stete) audit ofthe performance measurement date 
collection, retention, transformation, result and remedy calculation, and result publication processes and 
systems. The first regional audit shall commence the later of eighteen months after this plan becomes 
effective or eighteen months after completion of the perfonnance measurement audit ofthe OSS Third 
Party Test conducted by KPMG under Docket No. 6720-TI-160. Subsequent to that initial audit, additional 
periodic audits will be scheduled as deemed necessary by the Commission. CLECs and the Commission 
will have input into the design and schedute of the audit. An independent, third party auditor chosen by 
AT&TWISCONSIN and approved by the Commissfon will conduct these audite at AT&TWISCONSIN's 
expense. 

6.7 The parties agree that the Performance Remedy Plan will expire Decem ber 31,2006 and therefore will be 
included in any successor agreemente until December 31,2006 regardless of the term of such successor 
agreements. 

7,0 Exclusions Limited 

7.1 AT&T WISCONSIN will not be excused from payment of liquidated damages or assessmente on specific 
grounds (e.g. Force Majeure, third party systems or equipment problems), unless AT&T WISCONSIN 
prevails In a waiver of liability filed with the Commission seeking expedited resolution. AT&TWISCONSIN 
bears tiie burden of proof and must pay the remedies in advance of the expedited hearing, subject to 
refund, Including interest, if it prevails. AT&TWISCONSIN will not be excused from payment of liquidated 
damages or assessmente on any other grounds except as addressed in Section 7.2 or by application of the 
procedural threshold provided for below. Neither party will be required to pay attorneys fees to the 
prevailing party. If an event which is the subject of a waiver of liability only suspends AT&TWISCONSIN's 
ability to timely perfomi an activity subject to performance measurement, ttie applicable time frame in which 
AT&TWISCONSIN's compliance witti the parity or benchmaric criterion is measured will be extended on an 
hour for hour or day for day basis, as applicable, equal to the duration of the excusing event. 

7.2 In addition to the provisions set forth herein, AT&T WISCONSIN shall not be obligated to pay liquidated 
damages or assessments for noncompliance with a perfonnance measure to the extent that such 
noncompliance was ttie result of an act or omission by a CLEC that is contrary to any of the CLEC's 
obligations under its interconnection agreement with AT&TWISCONSIN or under the Act or Wisconsin law 
or tariff. An example of a potential act or omission could include, inter alia, unreasonably holding orders 
and/or applications and "dumping" such orders or applications in unreasonably large batches, at or near the 
close of a business day, on a Friday evening or prior to a holiday. 
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7.3 In any event where AT&T WISCONSIN believes there has been an act or omission by a CLEC that is 
contrary to any of the CLEC's obligations under ite interconnection agreement with AT&TWISCONSIN or 
under the Act or Wisconsin law or tariff and that has caused noncompliance with a performance 
measurement, and a dispute occurs, AT&T WISCONSIN shall pay one-half of ttie Tier 1 remedies to the 
CLEC while disputes are referred to the Commission for resolution, subject to refund, including interest, if 
AT&TWISCONSIN prevails. If AT&TWISCONSIN does not prevail, the remaining one-half of ttie Tier 1 
remedies will be paid, with interest, within 30 days of a final, non-appealable resolution by ttie Commission. 
AT&T WISCONSIN shall pay Tier 2 remedies to the Stete Fund designated by the Commission after the 
disputes are resolved. AT&T WISCONSIN will have the burden in any such proceeding to demonstrate 
ttiat tte noncompliance witti the performance measurement is due to such acts or omissions by a CLEC. 

7.4 AT&TWISCONSIN and CLEC agree that a procedural annual threshold will apply to the aggregate bstel of 
any Tier 1 liquidated damages (including any such damages paid pursuant to this Agreement or to any 
other Wisconsin interconnection agreement with a CLEC) and Tier 2 assessmente or voluntary payments 
made by AT&T WISCONSIN pursuant to any Wisconsin interconnection agreement or tariff with a 
performance remedy plan for the calendar year. The annual threshold amounts will be determined by 
AT&TWISCONSIN. based on the fonnula of 36% of Net Retijrn as set forth at If 436 and footnote 1332 of 
the FCC's December 22,1999 Memorandum Opinion and Order in CC Docket No. 99-295. The annual 
threshold shall be re-calculated on the first business day ofthe calendar year when updated ARMIS date is 
made publicly available. For purposes of applying the threshold, the calendar year shall apply. Once ttie 
annual threshold is esteblished, a maximum monthly threshold will be determined by dividing the amount of 
the annua! ttireshold by twelve. CLEC further acknowledges ttiat a maximum monttily threshold of one-
twelfth of the annual threshold for Tier 1 liquidated damages and Tier 2 assessments will apply to all 
performance payments made by AT&T WISCONSIN under all AT&T WISCONSIN interconnection 
agreemente and teriff. To the extent in any given month the monthly threshold is not reached, the 
subsequent montti's total threshokl will be increased by an amount equal to the unpaid portfon of the 
previous month's threshold. Atthe end of tiie year. If the aggregate total of Tier 1 liquidated damages and 
Tier 2 assessmente under all AT&T WISCONSIN Interconnection agreements and Performance 
Measuremente and Remedy Plan tariff equals or exceeds ttie annual threshold, but AT&TWISCONSIN has 
paid less than that amount due to the monttily threshold, AT&T WISCONSIN shall be required to pay an 
amount equal to the difference between the annual threshold and the amount paid. In such event, Tier 1 
liquidated damages shall be paid first on a pro rate basis to CLECs, and any remainder within ttie annual 
threshold shall be paid as a Tier 2 assessment. In the event the total calculated amount of damages and 
assessmente for the year is less than the annual threshold, AT&T WISCONSIN shall be obligated to pay 
ONLY the actual calculated amount of damages and assessmente. 

7.5 Whenever AT&TWISCONSIN Tier 1 paymente to an individual CLEC in a given month exceed 12.5% of 
tiie monttily threshold amount, or the Tier 1 paymente to alt CLECs in a given month exceed the monthly 
ttireshold, ttien AT&T WISCONSIN may request a hearing before the Commission. Upon timely 
commencement of this proceeding, AT&T WISCONSIN must pay one-half of ttie damages owed to the 
individual CLEC (subject to refund, including Interest, if It prevails), and ttie balance of damages owed into 
escrow to be held by a third party pending the outcome ofthe hearing. To invoke these escrow provisions, 
AT&T WISCONSIN must file witii the Commission, not later than the due date of the affected damages 
payments, an application to show cause why it should not be required to pay any amount In excess ofthe 
threshold amount. AT&TWISCONSIN's application will be processed in an expedited manner to the extent 
authorized by Wis. Stat, section 196.199. AT&TWISCONSIN will have the burden of proof to demonstrate 
why, under the circumstances, it should not be required to pay liquidated damages in excess of the 
applicable threshold amount. If AT&TWISCONSIN reports non-compliant performance to the CLEC for 
three consecutive months on 20% or more of the measures reported to the CLEC, butAT&TWISCONSIN 
has incuH'ed no more than 4.2% of tfie monthly ttireshold amount in liquidated damages obligations to the 
CLEC for that period under ttie enforcement temis set out here, then the CLEC may commence an 
expedited dispute resolution under ttils paragraph to the extent auttiorized by Wis. Stat, section 196.199 to 
request that AT&T WISCONSIN should have to pay an amount of damages in excess of the amount 
calculated under these enforcement terms. In any such proceeding ttie CLEC will have the burden of proof 
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to demonstrate why AT&T WISCONSIN should have to pay any amount of damages in excess of the 
amount calculated under these enforcement terms, 

7.6 AT&T WISCONSIN'S Tier 1 remedy liability to any individual CLEC in any month will not exceed (will be 
capped at) the total billed revenue due AT&TWISCONSIN for services provided to the CLEC in tiie same 
month for which ttie remedy liability was incurred. 

7.7 AT&TWISCONSIN will post on ite Internet website the aggregate paymente of any liquidated damages or 
assessments paid during ttie current calendar year. 

7.8 Witti respect to any interconnection agreement, AT&T WISCONSIN or any CLEC may request an 
expedited dispute resolution proceeding before the Commission pursuant to sections 7.4 and 7.5 above. 

8.0 Tier 1 Damages Payabte to CLECs; 

8.1 Tier 1 liquidated damages apply to measures designated in Appendix 1 as Remedied when AT&T 
WISCONSIN delivers "non-compliant" performance as defined in Section 3 above. 

8.2 Liquidated damages in the amount specified In TABLE 1; Per Occunence Liquidated Damage Amount 
Index Table below apply to all "non-compliant" sub-measures subject to remedies. Lkiuidated damages 
apply on a per occurrence basis, using the amount per occurrence taken from the table below, based on 
the number of consecutive months for which AT&TWISCONSIN has reported noncompliance for ttie sub-
measure and on tfie overall percentage of sub-measures subject to remedies for which AT&TWISCONSIN 
met or exceeded the performance standard. For those measures listed in Appendix 1 as "Subject to Per 
Occurrence Damages or Assessmente Witti a Cap," the amount of liquidated damages in a single month for 
a disaggregation category shall not exceed ttie amount listed in TABLE 2: Per Measure/Cap Liquidated 
Damage Amount Index Table. For those measures listed in Appendix 1 as "Subject to Per Measure 
Damages or Assessmente," liquidated damages will apply on a per disaggregation category basis, at tiie 
amounts set fortii in the TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table below. The 
methodology for detennining the number of occurences is addressed in "Methods of Calculating Liquidated 
Damages and Assessment Amounte," below. 

8.3 TABLE 1 and TABLE 2 utilize an Index Value flV") that establishes the single level of liquidated damages 
assessment amount to be paid to all CLECs participating in ttie Plan in the case of a failure to meet or 
exceed a performance standard. This Index Value is uniquely established for each month's resulte based 
on the overall perfonnance AT&T WISCONSIN provided to the CLECs as a whole on remedied sub-
measures. The IV is calculated by (1) determining the number of reported sub-measure results subject to 
remedies for which performance met or exceeded the standard of comparison; (2) determining the total 
number of reported sub-measures subject to remedies; and (3) dividing (1) by (2) and multiplying by 100. 
The number of sub-measures is intended to reflect all CLEC activity within ttie state that is subject to 
remedy as defined in ttie perfomiance measurement user guide. More specifically, a sub-measure is 
defined as a fully disaggregated (e.g. by product, by geography, by CLEC) performance measurement 
result. For determining the IV, the denominator is the total number of sub-measures reported, across all 
CLECs with activity, ttiat are subject to liquidated damages remedy paymente payable to CLECs or 
assessmente payabte to ttie State are included. This formula is provided below. 

IV = (RSMpossed ̂  RSMtotoi) X100 

Where 
RSMpassed = Totel Humber of Remedied Sub-Measure results where performance met 

or exceeded the stendard of comparison 
RSMtotai = Totel count of Remedied Sub-Measure results 

8.4 Upon completion of each twelve-month period of perfonnance reporting underthis plan beginning October 
2002, performance for the previous twelve months in total shall be calculated in the same fashion as 
defined in Section 8.3. Should the IV result calculated for that entire twelve-month period, by averaging ttie 
individual month's IV values, not meet or exceed 92%, ttie liquidated damages remedy amounte applicabte 
in Tables 1 and 2 will step back to the previous level for the next twelve months, unless the level of 
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paymente is already at the highest payment schedule whereby it would remain at that level for the next 
twelve months. 

8.5 For measures identified in Attachment A and defined in Appendix 1 as subject to a Tier 1 remedy, liquidated 
damages apply as indicated in Sectfon 8.2 whenever the following occurs: 

• Performance is betow ttie ceiling perfonnance level and equal to or above the floor performance level 
and not in parity; or 

• Performance is below the fioor perfomiance level, whether or not in parity. 

Performance above the ceiling performance stendard is deemed to have met ttie performance stendard 
regardless of the result of a parity comparison. 

When perfonnance for the CLEC is below the floor, liquidated damages will be calculated against the better 
of the floor level of perfomiance or the parity comparison performance. 

Should the Commissfon order the implementation of retell performance standards applicabte to all carriers 
providing retell local exchange services, or order changes to existing retail performance standards 
applicabte to all earners providing retail local exchange service, the parties will negotiate whettier or nol to 
create new, or modify existing, fioor and ceiling perfonnance stendards. 

8.6 Following at least two consecutive months of non-comptlance for a given sub-measure, liquidated damages 
will be subject to a 'proof of compltence" period for that individual metric. This process will require AT&T 
WISCONSIN to retorn to compliance for a specified number of months, based on ttie number of 
consecutive months non-compliant performance, before the liquidated damages amount is reduced to the 
lov/est, or single month of non-compliance, level. For exampte, if AT&T WISCONSIN was out of 
compliance for four consecutive months for a given performance measurement reported for a specific 
CLEC, AT&T WISCONSIN will have to provide this CLEC ttiree consecutive months of compliant 
performance for tills same submeasure before it can begin paying the "Month 1" liquidated damage 
amount. 

8.7 During this "proof of compliance" period. AT&T WISCONSIN will make liquidated damages paymente gnl^ 
for ttiose months during which the perfonnance result for a specific sub-measure is determined to be "non-
compliant" for a CLEC. This remedy payment amount will return to the lowest level of payment when AT&T 
WISCONSIN provides "compltenf perfonnance for the number of consecutive months identified in TABLE 
4: "Step-Down" Table Of Liquidated Damages For Tier 1 Measures where the payment amount is "Month 
One Amounf. Until the performance result has met or exceeded the standard of comparison for ttiree 
consecutive months, liquidated damages amounte will be detemiined using the number of months defined 
In Table 4. 

8.8 AT&T WISCONSIN Is obligated to correctly and completely report performance resulte for CLEC and the 
aggregate of all CLECs. On occasion, it may be necessary for AT&TWISCONSIN to restate previously 
published performance results to comply with ttiis obligation where the originally published resulte were 
materially different from actual performance. AT&TWISCONSIN will provide notice, via the CLEC OnLine 
web site, to CLEC and tfie Commission of each restatement, indicating the performance measuremente 
restated, which months' performance the measurements were restated for, and why the restatement was 
necessary. 

8.9 In the event that performance measurement results need to be restated, AT&T WISCONSIN will restate 
those results as soon as possible for a period not to exceed the three months prior to the month for which 
results have most recently been reported at time of the restatement. In a case where restatement is 
required to address an audit finding, the restatement will be applied for the period of time necessary to 
resolve the finding. 

8.10 If it is determined through restatement of performance results or other means that AT&T WISCONSIN 
underpaid liquidated damages due a CLEC, or assessmente due the State, AT&TWISCONSIN will make 
additional payment/bill credit to the CLEC and/or paymente to the State to the extent that it underpaid. All 
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underpayments will be credited with interest. Beginning October 1,2003, in the event that determination is 
made ttirough restatement of performance results or other means that AT&T WISCONSIN overpaid, 
current and/or future monthly liquidated damages remedy paymente/bill credite to CLEC and/or 
assessmente to the State will be offset by the amount of overage. 

8.11 AT&T WISCONSIN shall be abte to apply any liquidated damages remedy paymente duetoward those 
charges tiiat the CLEC owes AT&T WISCONSIN for services rendered (or fecilities provided) so long as 
such charges are undisputed and are past due for not less than 90 days. 

8.12 If performance for any sub-measure fails to meet the standard of performance (parity or benchmark) 
defined in Appendix 1 for three consecutive months, AT&T WISCONSIN will, at request of the CLEC, 
initiate a "gap closure" effort. For a measure to which a floor applies, "gap cfosure" can be initiated when 
performance is below the floor for two consecutive months. The "gap closure" effort will (1) identify the root 
cause for the failure to meet the performance stendard, and (2) develop an action plan to improve 
performance to a level where it is meeting the standard of performance. Documentation ofthe root cause 
and ttie action plan to address it will be provided to the CLEC requesting "gap closure" wittiin 30 days of 
CLEC request. If requesting CLEC assesses the action pten as inadequate, the issue will be escalated to 
senior management responsibte for the CLEC account and the operational area(s) impacted. A response 
will be pnDvided to CLEC senior management within 10 business days of receipt of the escalation from the 
CLEC. 

TABLE 1 : Per Occurrence Liquidated Damage Amoun t Index Table 

Index Value {"IV") 
Consecutive Months Missed 

One Two Three Four Five Six or More 

Effective Beginning With The First IMonth's Results Reported Under This Plan Through The Twelfth Month's Results 
Reported Under This Plan 

IV >= 92.0% 

86.0% <=tV< 92.0% 

80.0% <=tV< 86.0% 

74.0% <=tV< 80.0% 

IV < 74% 

S35 
$50 
$75 
$100 

$150 

$50 
$70 
$90 
$125 

$175 

$100 

$125 

$150 

$250 

$350 

$200 

$250 

$300 

$500 

$700 

$300 

$350 

$400 

$600 

$800 

$400 

$450 

$500 

$700 

$900 

Effective Beginning With The Thirteenth Month's Results Reported Under This Plan Thrwjgh The Twenty-Fourth 
Month's Results Reported Under This Plan 

IV >= 92.0% 

66.0% <= IV < 92.0% 

80.0% <= IV < 86.0% 

74.0% <= IV < 80.0% 

IV<74% 

$30 
$40 
$50 
$100 

$150 

$55 
$65 
$80 

$125 

$175 

$100 

$125 

$150 

$250 

$350 

$200 

S250 

$300 

$500 

$700 

$300 

$350 

$400 

$600 

$800 

$400 

$450 

$500 

$700 

$900 

Effective Beginning With The Twenty-Fifth Month's Results Reported Under This Plan 

IV >= 92,0% 

86,0% <= IV < 92.0% 

80,0% <= IV < 86.0% 

74.0% <=!V< 80.0% 

IV < 74% 

$25 
$35 
$50 
$100 

$150 

$50 
$60 
$75 

$125 

$175 

$100 

$125 

$150 

$250 

$350 

$200 

$250 

$300 

$500 

$700 

$300 

$350 

$400 

$600 

$800 

$400 

$450 

$500 

$700 

$900 

TABLE 2: Per Measure/Cap L iquidated Damage Amoun t Index Table 

Index Value ("IV") 
Consecutive Months Missed 

One Two Three Four Five Six or More 

Effecfh^e Beginning With The First Month's Results Reported Under This Plan Through The Twelfth Month's Results 
Reported Under This Plan 

IV >= 92.0% 

86.0% <= IV < 92,0% 

80.0% <= IV < 86.0% 

74.0% <= IV < 80.0% 

IV<74% 

$9,000 

$12,500 

$15,000 

$20,000 

$25,000 

$15,000 

$20,000 

$25,000 

$30,000 

$50,000 

$15,000 

$22,500 

$30,000 

$45,000 

$75,000 

$20,000 

$30,000 

$40,000 

$60,000 

$100,000 

$25,000 

$37,500 

$50,000 

$75,000 

$125,000 

$30,000 

$45,000 

$60,000 

$90,000 

$150,000 
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Effective Beginning With The Thirteenth Month's Results Reported Under This Plan Through The Twenty-Fourth 
Month's Results Reported Under This Plan 

IV >= 92.0% 

86.0%<=IV<92.0% 

80.0% <= IV < 86,0% 

74.0% <= IV < 80.0% 

IV < 74% 

$7,500 

$10,000 

$15,000 

$20,000 

$25,000 

$12,500 

$17,500 

$20,000 

$30,000 

$50,000 

$15,000 

$22,500 

$30,000 

$45,000 

$75,000 

$20,000 

$30,000 

$40,000 

$60,000 

$100,000 

$25,000 

$37,500 

$50,000 

$75,000 

$125,000 

$30,000 

$45,000 

$60,000 

$90,000 

$150,000 

Effective Beginning Wth The Twenty-FifUi Month's Results Reported Under This P I M 

IV >= 92.0% 

86.0% <= IV < 92.0% 

80.0% <= IV < 86.0% 

74.0% <= IV < 80.0% 

IV < 74% 

$5,000 

$7,500 

$10,000 

$15,000 

$25,000 

$10,000 

$15,000 

$20,000 

$30,000 

$50,000 

$15,000 

$22,500 

$30,000 

$45,000 

$75,000 

$20,000 

$30,000 

$40,000 

$60,000 

$100,000 

$25,000 

$37,500 

$50,000 

$75,000 

$125,000 

$30,000 

$45,000 

$60,000 

$90,000 

$150,000 

TABLE 3: Assessment Amounts For Tier 2 Measures 

Per Occurrence 

Per Measure / Cap' 

$200 

$20,000 

TABLE 4: "Step-Down" Table Of Liquidated Damages For Tier 1 Measures 

Consecutive Months 
Compliant Performance 
Before Subsequent Non-

Compliant Month 

Consecutive Months Non-Compliant Perfonnance 
Prior to First Month of Compliant Performance 

Three Months Four Months Five Months Six Months or More 

Per Occurreioe and Pe^ MHasLr^/CaD 

One Month 

Two Months 

Three Months or More 

Month Two Amount 

Month One Amount 

Month One Amount 

Month Three Amount 

Month Two Amount 

Month One Amount 

Month Four Amount 

Month Two Amount 

Month One Amount 

Month Five Amount 

Month Three Amount 

Monft One Amount 

8.13 Exampte Application of "Step-Down" Tabte 

Assume a measurement result is deemed non-compliant for four consecutive months. Perfomiance is then 
deemed compliant with the measurement stendard in the fifth month. Further assume that in the sixth 
month performance is again deemed non-compliant, resulting in four consecutive months missed, followed 
by one month (month five) met and the next month (month six) missed. Using Tabte 4 above, remedies for 
performance in month six would be atthe level of three consecutive months missed. This can be confirmed 
by looking at the column for "Consecutive Months Non-Compliant Performance Prior to First Month of 
Complaint Performance", or the "Four Months" column in this example, then looking at the row for 
"Consecutive Months Complaint Performance Before Subsequent Non-Compliant Month', or the "One 
Month" row in this example. The intersecting cell indicates that remedies would be paid at the "Month 
Three Amount", or the level corresponding to three consecutive months misses for the measure from Table 
1 or Table 2 (as applicable to the specific measure). 

9.0 Tier 2 Assessments to the State: 

9.1 Assessments payable to the Stete Fund designated by the Commission apply to the Tier 2 measures 
designated in Appendix 1 as "Remedied" when AT&TWISCONSIN and/or ite affiliate (whichever is better, 
provided the affiliate date pointe equal or exceed 30) performance is out of parity or does not meet the 
benchmarks fbr the aggregate of all CLEC data. Specifically, if the Z-test value is greater than the Critical 
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Z, the performance for the reporting category is out of parity or below stendard. Assessmente will be paid 
when the aggregate of all CLECs has at least 10 observations. 

9.2 For those measurements where a per occurrence assessment applies, an assessment as specified in 
TABLE 3: Assessment Amounte for Tier 2 Measures shown above for each occurrence is payable to the 
Stete Fund designated by the Commission for each sub-measure that exceeds the Critical Z-value forthree 
consecutive months. For those measuremente listed in Appendix 1 as measuremente "Subject to per 
occurrence with a cap", an assessment as shown in TABLE 3: Assessment Amounte for Tier 2 Measures 
shown above for each occurrence within the applicable cap is payabte to the Stete Fund designated by the 
Commission for each sub-measure that exceeds the Critical Z-value for three consecutive months. For 
those Tier 2 measuremente listed in Appendix 1 as "Subject to a per measurement assessmenf, an 
assessment amount as shown in TABLE 3; Assessment Amounte fbr Tier 2 Measures shown above is 
payable to the State Fund designated by the Commission for each sub-measure that exceeds the Critical Z-
value for three consecutive months. 

10,0 Posting of Results and Provision of Liquidated Damages and Assessment Payments: 

10.1 If AT&T WISCONSIN fails to submit perfonnance reports by the last business day ofthe month following 
actual performance, the following assessments payabte to the State Fund designated by the Commission 
apply unless excused for good cause by the Commission: 

• If no reporte are filed, $5,000 per day past due; 
• If incomplete reports are filed, $1,000 per day for each performance measurement listed in the 

User Guide for which resulte are not posted, but not to exceed $5,000 per day past due. 

10.2 If AT&T WISCONSIN alters previously reported date for a CLEC, and after discussions with AT&T 
WISCONSIN the CLEC disputes such alterations, then the CLEC may ask the Commission to review the 
submissions and the Commission may take appropriate action. This does not apply to the limitetion steted 
under the section titled "Exclusions Limited.' 

10.3 When AT&T WISCONSIN performance creates an obligation to pay liquidated damages to a CLEC or an 
assessment to the Stete under the terms set forth herein, AT&T WISCONSIN shall make payment by 
check, bill credit or other direct payment method in the required amount on or before the last business day 
of the month following the due dale of the performance measurement report for the month in which the 
obligation arose (e.g., if AT&T WISCONSIN performance through March is such that AT&TWISCONSIN 
owes liquidated damages to CLECs for March performance, or assessmente to the Stete for January -
March performance, then those paymente will be due the last business day of May, the last business day of 
the month following the month (April) in which resulte were posted). (In orderto receive payment by check 
CLEC must complete the CLEC identification and liquidated damages Information Form located on the 
CLEC website.) For each day afterthe due date that AT&T WISCONSIN fails to pay the required amount, 
AT&T WISCONSIN will pay interest to the CLEC at the maximum rate permitted by taw for a past due 
liquidated damages obligation and will pay an additional $3,000 per day to the Stete Fund designated by 
the Commission for a past due assessment. 

10.4 AT&T WISCONSIN may not withhold payment of liquidated damages to a CLEC unless AT&T 
WISCONSIN has commenced a Commissfon arbitration proceeding on or before the payment due date, 
asserting that noncompliance was the result of an act or omission by a CLEC as more fully described in 
Section 7.2 and 7,3, 

10.5 CLEC will have access to monthly reports on performance measures and business rules through an 
Internet website that includes perfonnance resulte for individual CLECs, the aggregate of all CLECs, and 
AT&TWISCONSIN. 

10.6 The thresholds more fully described in Section 7.4. do not apply to assessmente under Section 10 of this 
document. 
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11.0 Methods of Calculating Liquidated Damages and Assessment Amounte 

The following methods apply in calculating per occurrence liquidated damage and assessments: 

11.1 Calculating Tter 1 Liquidated Damages 

11.1.1 Measures for Which the Reporting Dimensions are Averages or Means 

Step 1: Calculate the average or the mean for the sub-measure for the CLEC that would yield the 
Critical Z-value. Use the same denominator as the one used in calculating the Z-statistic 
for the sub-measure. (There are no Critical Z-values calculated for Benchmark 
measures.) 

Step 2: Calculate the percentege difference between the actual average and the calculated 
average. For benchmark measures or floors (for measures that have floors and the floor 
applies to the result), calculate the percentege difference between the actual average and 
the benchmark. This percentage is capped at 100%. 

Step 3: Multiply the total number of date pointe by the percentege calculated in the previous step 
and round this number up to the next Integer. Then multiply the result by the per 
occurrence dollar amount token from the Liquidated Damages Table for Tier 1 Measures 
to determine the applicable liquidated damages for the given month for that sub-measure. 

11.1.2 Measures for Which the Reporting Dimensions are Percentages 

Step 1: Calculate the percentege for the sub-measure for the CLEC that would yteld the Critical Z-
value. Use the same denominator as the one used In calculating the Z-stetistic for the 
sub-measure, (There are no Critical Z-values calculated for Benchmark measures.) 

Step 2: Calculate the difference between the actual percentege for the CLEC and the calculated 
percentege. For benchmark measures or floors (for measures that have floors and the 
floor applies to the result), calculate the difference between the actual percentege and the 
benchmark. 

Step 3: Multiply the total number of date points by the difference in percentage calculated in the 
previous step and then round this number up to the next integer. Then multiply the result 
by the per occurrence dolfar amount teken from the Liquidated Damages Table to 
determine the applicable liquidated damages for the given month for that sub-measure. 

11.1.3 Measures for Which the Reporting Dimensions are Ratios or Rates 

Step 1: Calculate the ratio for the sub-measure for the CLEC that would yield the Critical Z-value. 
Use the same denominator as the one used in calculating the Z-statistic for the sub-
measure. (There are no Critical Z-values calculated for Benchmark measures.) 

Step 2: Calculate the difference between the actual ratio for the CLEC and the calculated ratio. 
For benchmark measures or floors (for measures that have floors and the floor applies to 
the result) calculate the difference between the actual ratio and the benchmark. This 
difference is capped at 100%. 

Step 3: Multiply the totel number of data pointe by the percentege calculated in the previous step 
and then round this number up to the nearest integer. Then multiply the result by the per 
occurrence dollar amount teken from the Liquidated Damages Table for Tier 1 Measures 
to determine the applicable liquidated damages for the given month for that sub-measure. 

11.2 Calculating Tier 2 Assessmente 

11.2.1 Determine the Tier 2 measurement results that are non-compliant for three consecutive months for 
the aggregate of all CLECs. If the non-compliant classification continues for three consecutive 
months, an additional assessment wilt apply in the third month and in each succeeding month as 
calculated below, until AT&TWISCONSIN reporte perfonnance that meets the applicable criterion. 
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That is, Tier 2 assessments will apply on a "rolling three month" basis, one assessment for the 
average number of occurrences for months 1-3, one assessment for the average number of 
occurrences for months 2-4, one assessment for the average number of occun^nces for months 3-
5, and so forth, until satisfactory perfonnance is esteblished. 

11.2.2 Measures for Which the Reporting Dimensions are Averages or Means 

Step 1: Calculate the average or the mean for the sub-measure for the CLECs that vwutd yield 
the Critical Z-value for each of the three non-compliant months. Use the same 
denominator as the one used in calculating the Z-statistic for the sub-measure. (There 
are no Critical Z-values calculated for Benchmark measures.) 

Step 2: Calculate the percentege difference between the actoal average and the calculated 
average for each ofthe three non-compliant months. For benchmark measures, calculate 
the percentage difi'erence between the actual average and the benchmark for each ofthe 
three non-compliant months. This percentage is capped at 100%. 

Step 3: Multiply the totel number of date pointe for each month by the percentege calculated in 
the previous step. Calculate the average for three months of these numbers rounding up 
the result to the next highest integer. Then multiply the result by the per occumence dollar 
amount specified in the Assessment Table for Tier 2 Measures to determine the 
applicable assessment payable to the Stete Fund designated by the Commission for that 
sub-measure. 

11.2.3 l\/Jeasures for Which the Reporting Dimensions are Percentages 

Step 1: Calculate the percentege for the sub-measure for the CLECs that would yield the Critical 
Z-value for each of the three non-compliant months. Use the same denominator as the 
one used in calculating the Z-statistic for the sub-measure. (There are no Critical Z-
values calculated for Benchmark measures.) 

Step 2: Calculate the difference between the actual percentage for the CLECs and the calculated 
percentege for each of the three non-compliant months. For benchmark measures, 
calculate the difference between the actual percentege and the benchmark for the three 
non-compliant months. 

Step 3: Multiply the total number of data pointe for each month by the difference in percentege 
calculated in the previous step. Calculate the average for three months of these numbers 
rounding up the result to the next highest integer. Then multiply the result by the per 
occurrence dollar amount specified in the Assessment Table for Tier 2 Measures to 
determine the applicable assessment payable to the Stete Fund designated by the 
Commission for that sub-measure. 

11.2.4 Measures for Which the Reporting Dimensions are Ratios or Rates 

Step 1; Calculate the ratio for the sub-measure for the CLECs that would yieki the Critical Z-value 
for each ofthe three non-compliant months. Use the same denominator as the one used 
in calculating the Z-stetistic for the sub-measure. (There are no Critical Z-values 
calculated for Benchmark measures.) 

Step 2: Calculate the difference between the actoal ratio for the CLECs and the calculated ratio 
for each month of the non-compliant three-month period. For benchmark measures 
calculate the difference between the actual ratio and the benchmark for the three non-
compliant months. This difference is capped at 100%. 

Step 3: Multiply the totel number of service orders by the percentage calculated in the previous 
step for each month. Calculate the average for three months of these numbers rounding 
up the result to the next highest integer. Then multiply the result by the per occurrence 
dollar amount specified in the Assessment Table for Tier 2 Measures to determine the 
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applicabte assessment payabte to the Stete Fund designated by the Commission for that 
sub-measure. 

12.0 The following document are incorporated herein by reference: 

Appendix 1: AT&T MIDWEST Performance Measurement User Guide (a document avaiteble from CLEC 
Account Managers or found on the AT&TWISCONSIN Perfonnance Measurement website) 

In the event of any inconsistency between Appendix 1 and this perfonnance remedy plan, this performance 
remedy pten shall supercede and control. In addition, Appendix 1 shall be supptemented by Attachn:\ent A hereto. 
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AHACHMENTA 
Minimum Levels of Service: 

The following teble represente "Maximum level of service (Ceilings)' and "Minimum level of sen/ice (Floors)" for each respective 
measure/sub-measure. Without regard to parity, Wisconsin Bell. Inc. d/b/a AT&T Wisconsin will not pay remedies to a CLEC 
if the result for that CLEC meets or exceeds the ceilings and Wisconsin Bell. Inc. d/b/a AT&T Wisconsin will pay remedies to a 
CLEC if the result for that CLEC does not meet the floor. Parity applies when the result for that CLEC falls between the celling 
and the floor. 

Measure #: 

PM#12 

PM#30 

PhA#35 

PM#37.1 

PM#33 

PM#39 

PM#39 

PM#40 

PM#41 

PM#55 

PM#55 

PM#55 

PM#56 

PM#59 

PM#60 

PM#65.1 

PM/ffie 

PM#67 

PM#67 

PM#68 

PM#69 

Measure: 

Mechanized Provisioning 
Accuracy 

Percent SBC Midwest Caused 
Missed Due Dates Due to Lack of 
Facilities 

Percent of Trouble Reports within 
30 Days of Installation 

Trouble Report Rate net 
Installation and Repeat Reporte 

PHcent Missed Repair 
Commftments 

Receipt To Clear Duration 

Receipt To Gear Duration 

Percent Out of Service Intervate < 
24 Hours 

Percent Repeat Trouble Reports 

Average Installation Interval 

Average Installaticfi Interval 

Average Installation Interval 

Percent Installations Completed 
within CRDD 

Percent of Trouble Reports within 
X Days of Installation 

Percent SBC Midvrast caused 
Missed Due Dates Due lo Lacli of 
Facilities 

Trouble Report Rate net 
Insl^ialion and Repeat Reports 

Pen^nt Missed Repair 
Commitments 

Mean Time To Restore 

Mean Time To Restore 

Percent Out of Service Intervals < 
24 Hours 

Percent Repeat Trouble Repwts 

Sub-measure: 

Each 

Each 

Each 

Each 

Each 

OS 
AS 

Each 

Each 

Analog 11-10), Digital (1-10), 
DS1 including PRI. Dedicated 
Transport DSI (1-10), Dedicated 
Transport DS3 {1-10) 

Analog (11-20) 

Analog (20+) 

Each 

Each 

Each 

Each 

Each 

All except for Dedicated 
Transport & DSI loop 

Dedicated Tr^sport & 

DSI Loop 

EacJi 

Each 

Ceiling: 

>97% 

<2% 

<4% 

5 4% 

<5% 

< 8 hours 

< 8 hours 

>%% 

<4% 

< 2 days 

< 2 days 

< 2 days 

>98% 

<4% 

<2% 

<4% 

<5% 

< 6 hours 

< 4 hours 

>98% 

<4% 

Floor 

<90% 

>10% 

>2D% 

>20% 

>15% 

> 30 hours 

> 60 houra 

<85% 

>20% 

> 5 Business Days 

> 10 Business Days 

> 15 Business Days 

<90% 

>20% 

>10% 

>20% 

>15% 

> 36 hours 

> 10 hours 

<85% 

>20% 


