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APPENDIX ITR 
(Interconnection Trunking Requirements) 

1. INTRODUCTION 

1.1 This Appendix sets forth terms and conditions for Interconnection provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and Competitive Local Exchange Carrier (CLEC). 

1.2 This Appendix provides descriptions of the trunking requirements between CLEC and AT&T-13STATE. 
Any references to incoming and outgoing trunk groups are from the perspective of CLEC. The paragraphs 
below describe the required and optional trunk groups for Section 251(b)(5) Traffic, ISP-Bound Traffic, 
IntraLATA Toll Traffic, lnteri_ATA''Meet Point" Traffic, Mass Calling, E911, Operator Services and Directory 
Assistance traffic. 

1.3 Local Only and Local Interconnection Trunk Groups may only be used to transport traffic between ttie 
Parties' End Users. 

1.4 AT&T Inc. (AT&T) means the holding company which directiy or indirecUy owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.5 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.6 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Aritansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned lLEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1.7 AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Caiifbrnia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1-8 AT&T-8STATE - As used herein. AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA. AT&T NEVADA, and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.9 AT&T-10STATE - As used herein. AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1-10 AT&T-12STATE - As used herein. AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.11 AT&T-13STATE - As used herein. AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.12 AT&T ARKANSAS-As used herein. AT&T ARKANSAS means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Art<ansas. 
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113 AT&TCALIFORNIA-As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

1.14 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 

1-15 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone, L.P. d/b/a AT&T 
Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.16 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.17 AT&T INDIANA-As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.18 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

1.19 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1 -20 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone, L.P. d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1 -21 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada, 

1 -22 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1 -23 AT&T OKLAHOMA - As used herein, AT&TOKUHOMA means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.24 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma and Texas. 

1.25 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.26 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin, 

2. DEFINITIONS 

2.1 "/Access Tandem Switch" is defined as a switching machine within the public switched telecommunications 
network that is used to connect and switch tnjnk circuits between and among End Office Switches for IXC 
(Inter-exchange Carrier) carried traffic and IntraLATA Tdl Traffic in the AT&T SOUTHWEST REGION 5-
STATE as well as switching Section 251(b)(5) Traffic and ISP-Bound Traffic in AT&T-2STATE. AT&T 
MIDWEST REGION 5-STATE and AT&T CONNECTICUT. 

2.2 "End Office" or "End Office Switch' Is a switching machine that directly terminates tiaffic to and receives 
traffic from end users purchasing local exchange services. A PBX is not considered an End Office Switch. 

2.3 "IntraLATA Toll Traffic" or "IntraLATA Toll" is defined as traffic between one AT&T-13STATE local calling 
area and the local calling area of anottier AT&T-13STATE or LEC within one LATA within the respective 
state. 
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2.4 IntraLATA Toll Trunk Group" is defined as a trunk group carrying InticiLATA Toll Traffic as defined above. 

2.5 "ISP-Bound Traffic" is as defined in Attachment: Intercarrier Compensation. 

2.6 "Local Interconnection Trunk Groups" are two-way tnjnk groups used to carry Section 251 (b)(5)/lntraLATA 
Toll Traffic between CLEC End Users and AT&T-12STATE End Users. In AT&T CONNECTICUT these 
tronk groups will carry ttie same type of traffic, but they will be established and used as one-way. 

2.7 "Local/lntraLATA Tandem Switch" is defined as a switching machine wittiin ttie public switched 
telecommunications network tiiat is used to connect and switch trunk drcuits between and among 
subtending End Office Switches for Section 251(b)(5)/lntraLATA Toll Traffic. 

2.8 "Local Only Tandem Switch" is defined as a switching machine within the public switched 
telecommunications network that is used to connect and switch trunk circuits between and among other 
End Office Switches for Section 251 (b)(5) and ISP-Bound Traffic. 

2.9 "Local Only Trunk Groups" are two-way tmnkgroups used to canv Section 251 (b)(5) and ISP-Bound Traffic 
only. 

2.10 "Local Tandem' refers to any Local Only, Local/lntraLATA, Local/Accessor Access Tandem Switch serving 
a particular local calling area. 

2.11 "Meet Point Trunk Group" cames traffic between CLEC's End Users and Interexchange Carriers (IXCs) via 
AT&T-13STATE Access or Local/Access Tandem Switches. 

2.12 "Offers Service" is defined as when CLEC opens an NPA-NXX, ports a number to serve an End User or 
pools a block of numbers to serve End Users. 

2.13 "Section 251(b)(5) Traffic" is as defined in Attachment: Intercarrier Compensation. 

2.14 "Section 251 (b)(5)/lntraLATA Toll Traffic" shall mean for purposes of this Attachment, (1) Section 251(b)(5) 
Traffic, (ii) ISP-Bound Traflic, (ill) IntraLATA Toll traffic originating from an End User obtaining local dialtone 
from CLEC where CLEC is both tiie Section 251(b)(5) Traffic and IntraLATA Toll provider, and/or (iv) 
IntraLATA Toll tiaffic originating from an End User obtaining local dialtone from AT&T-13STATE where 
AT&T-13STATE is both the Section 251(b)(5) Traffic and IntraLATA Toll provider. 

3. ONE-WAY AND TWO-WAY TRUNK GROUPS 

3.1 CLEC shall issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local 
Interconnection Trunk Groups and Meet Point Trunk Groups. CLEC shall issue ASRs for one-way trunk 
groups originating at CLEC's switch. AT&T-13STATE shall issue ASRs for one-way trunk groups 
originating at the AT&T-13STATE switch. 

3.2 Trunk groups for ancillary services (e.g. OS/DA, BLVl, High Volume Call In, and E911) and Meet Point 
Trunk Groups can be established between CLEC's switch and the appropriate AT&T-13STATE Tandem 
Switch as further provided in this Appendix ITR. 

3.3 Two-way Local Interconnection Trunk Groups can be established between CLEC's switch and an AT&T-
12STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be established 
between CLEC's switch and an AT&T-12STATE Local Tandem. These tmnk groups will utilize Signaling 
System 7 (SS7) or multi-fl-equency (MF) signaling protocol, with SS7 signaling prefered whenever possible. 

3.4 Local Interconnection Trunk Groups in AT&T CONNECTICUT must be ordered and provisioned as one­
way to accommodate billing and technical limitations. 

3.5 The Parties recognize that embedded one-viray trunks may exist for Section 251(b)(5)/lntraLATA Toll 
Traffic, The Parties may agree to negotiate a transition plan to migrate the embedded one-way Local Only 
and/or Local Interconnection Tnjnk Groups to two-way Local Only and/or two-way Local Interconnection 
Trunk Groups. The Parties will coordinate any such migration, trunk group prioritization, and 
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implementation schedule. AT&T-12STATE agrees to develop a cutover plan and project manage the 
cutovers with CLEC partidpation and agreement. 

4. TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING 

4.1 AT&T-13STATE deploys in its network Local Only Tandem Switches (AT&T SOUTHWEST REGION 5-
STATE and AT&T MIDWEST REGION 5-STATE). Local/lntraLATA Tandem Switches (AT&T 
SOUTHWEST REGION 5-STATE) Local/Access Tandem Switches and Access Tandem Switches. In 
addition AT&T-13STATE deploys Tandems tiiat switch ancillary traffic such as E911 (E911 Tandem or 
E911 Selective Routing Tandem), Operator Services/ Directory Assistance (OS/DA Tandem), and Mass 
Calling (choke Tandem). 

4.2 CLEC shall establish Local Only or Local Interconnection Tmnk Groups to all Local Tandems in the LATA 
in which CLEC Offers Service in AT&T CONNECTICUT, AT&T MIDWEST REGION 5-STATE. andAT&T-
2STATE. if CLEC Offers Service in a LATA in which there is no AT&T Local Tandem, CLEC shall establish 
Local Interconnection Trunk Groups to each AT&T-13STATE End Oflice Switch in that LATA in which it 
Offers Service. CLEC shall establish Local Only or Local Interconnection Trunk Groups to all Local 
Tandems in the local exchange area in which CLEC Offers Service in AT&T SOUTHWEST REGION 5-
STATE, ff there are no Local Tandems in the local exchange area in which CLEC Offers Service in the 
AT&T SOUTHWEST REGION 5-STATE. CLEC shall establish a Local Interconnection Trunk Group to 
each AT&T-13STATE End Office Switch in that local exchange area in which CLEC Offers Service. CLEC 
shall route appropriate traffic (i.e. only ttaffic to End Offices that subtend that Local Tandem) to the 
respective AT&T-13STATE Local Tandem on the tmnk groups defined below. AT&T-13STATE shall route 
appropriate traffic to CLEC switches on the trunk groups defined below. 

4.3 Direct End Office Tmnk Group(s) (DEOTs) transport Section 251(b)(5)/lntraLATA Toll Traffic between 
CLEC's switch and an AT&T-13STATE End Office and are not switched at a Local Tandem location. 
CLEC shall establish a two-way Direct End Office Taink Group (one-way in AT&T CONNECTICUT) when 
actual or projected End Office Section 251(b)(5)/lntraLATA Toll Traffic requires twenty-four (24) or more 
tmnks. Once provisioned, traffic from CLEC to AT&T-13STATE must be redirected to route first to the 
DEOT with overflow traffic alternate routed to the appropriate AT&T-13STATE Local Tandem. If an AT&T-
13STATE End Office does not subtend an AT&T-13STATE Local Tandem, a direct final Direct End Office 
Trunk Group will be established by CLEC, and there will be no overfiow of Section 251 (b)(5)/lntraLATA Toll 
Traffic. 

4.4 All traffic received by AT&T-13STATE on the DEOT from CLEC must terminate in tiie End Office, i.e. no 
Tandem switching will be performed in the End Office. Where End Office functionality is provided In a 
Remote End Office Switch of a host/remote configuration, CLEC shall establish tiie DEOT at the host 
switch. The number of digits to be received by tiie AT&T-13STATE End Office shall be mutually agreed 
upon by ttie Parties. This trunk group shall be two-way (one-way in AT&T CONNECTICUT). 

4.5 Trunk Configuration 

4.5.1 Tmnk Configuration - AT&T SOUTHWEST REGION 5-STATE. AT&T MIDWEST REGION 5-
STATE and AT&T CONNECTICUT 

4.5.1.1 Where available and upon the request of the other Party, each Party shall cooperate to 
ensure that its tmnk groups are configured utilizing the Bipolar 8 Zero Substitution Extended 
Super Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability (64CCC) 
transmission to allow for ISDN interoperability between the Parties' respective networks. 
Trunk groups configured for 64CCC and canying Circuit Switched Data (CSD) ISDN calls 
shall carry ttie appropriate Trunk Type Modifier in the CLCI-Message code. Tmnk groups 
configured for 64CCC and not used to carry CSD ISDN calls shall carry a different 
appropriate Tmnk Type Modifier in ttie CLCI-Message code. 

4.5.1.2 Any AT&T-13STATE switch incapable of handling 64CCC tiaffic will require that Local 
Interconnection Tmnk Groups be established at tiiose switches using Altemate Mark 
Inversion (AMI). 
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4.5.2 Tmnk Configuration - AT&T-2STATE 

4.5.2.1 When Interconneding atAT&T-2STATE's digital End Offices, the Parties have a preference 
for use of Bipolar 8 Zero Substitution Extended Super Frame (B8ZS ESF) two-way tirunks for 
all traffic between tiieir networks. Where available, such tmnk equipment will be used for 
Local Interconnection Trunk Groups. Where AMI trunks are used, eitiier Party may request 
upgrade to B8ZS ESF when such equipment is available. 

4.5.2.2 When interconnecting at AT&T CALIFORNIA'S DMS Access Tandem(s), 64CCC data and 
voice traffic may be combined on the same two-way Local Interconnection Tmnk Group. 64 
CCC data and voice traffic must be on separate two-way Local Interconnection Trunk 
Groups and not combined at AT&T CALIFORNIA'S 4E Access Tandems. 

5. TRUNK GROUPS 

5.1 When CLEC Offers Service in a Local Exchange Area or LATA, the following trunk groups shall be used to 
exchange various types of traffic between CLEC End Users and AT&T-13STATE End Users. 

5.2 Local Only and Local Interconnection Tmnk Group(s) in each Local Exchange Area: AT&T SOUTHWEST 
REGION 5-STATE. 

5.2.1 A two-way Local Only Trunk Group shall be established between CLEC's switch and each AT&T 
SOUTHWEST REGION 5-STATE Local Only Tandem Switch in the local exchange area. Inter-
Tandem switching is not provided. 

5.2.2 Atwo-way Local Interconnection Tmnk Group shall be established between CLEC switch and each 
AT&T SOUTHWEST REGION 5-STATE Local/lntraLATA Tandem Switch and each Local/Access 
Tandem Switch in the local exchange area. Inter-Tandem switching is not provided. 

5.2.3 AT&T SOUTHWEST REGION 5-STATE reserves the right to initiate a one-way IntraLATA Tmnk 
Group to CLEC in order to provide Tandem relief when a community of interest is outside ttie local 
exchange area in which CLEC is interconnected. 

5.2.4 Where traffic from CLEC switch to an AT&T SOUTHWEST REGION 5-STATE End Office Is 
sufficient (24 or more trunks), a Local Interconnection Tmnk Group shall also be established to the 
AT&T SOUTHWEST REGION 5-STATE End Office. 

5.2.5 A Local Interconnedion Tmnk Group shall be established from CLEC switch to each AT&T 
SOUTHWEST REGION 5-STATE End Office in a local exchange area that has no Local Tandem. 
This trunk group shall be established as a direct final. 

5.2.6 When AT&T SOUTHWEST REGION 5-STATE has a separate Local Only Tandem Switch(es) in the 
local exchange area, and a separate Access Tandem Switch that serves the same local exchange 
area, a two-way IntraLATA Toll Tmnk Group shall be established to the AT&T SOUTHWEST 
REGION 5-STATE Access Tandem Switch. In addition a two-way Local Only Tmnk Group(s) shall 
be established from CLEC's switch to each AT&T SOUTHWEST REGION 5-STATE Local Only 
Tandem Switch. 

5.2.7 Each Party shall deliver to ttie other Party over the Local Only and/or Local Interconnection Tmnk 
Group(s) only such traffic that originates and terminates in the same local exchange area. 

5.3 Local Only and/or Local Interconnection Trunk Group(s) in Each LATA: AT&T MIDWEST REGION 5-
STATE. AT&T CONNECTICUT. AT&T-2STATE 

5.3.1 Tandem Tmnking - AT&T-2STATE and AT&T MIDWEST REGION 5-STATE 

5.3.1.1 In AT&T-2STATE and AT&T MIDWEST REGION 5-STATE: 

5.3.1.1.1 Section 251(b)(5) and ISP Bound Traffic shall be routed on Local Only Tmnk 
Groups established at all AT&T Local Only Tandems in ttie LATA f i r calls 
destined to or from all AT&T MIDWEST REGION &5TATE End Offices that 
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subtend the designated tandem. These tmnk groups shall be two-way and will 
utilize Signaling System (SS7) signaling. 

5.3.1.1.2 Section 251(b)(5)/lntiBLATA Toll Traffic shall be routed on Local interconnection 
Trunk Groups established at all AT&T Local/lntraLATA, Local/Access, or Access 
Tandem Switch(es) fAT&T-2STATE only) in tiie LATA for calls destined to or 
from all AT&T-2STATE and AT&T MIDWEST REGION 5-STATE End Offices 
that subtend the designated tandems. These tmnk groups shall be two-way and 
will utilize Signaling System (SS7) signaling. 

5.3.2 Tandem Tmnking - AT&T CONNECTICUT 

5.3.2.1 In AT&T CONNECTICUT. Section 251 (b)(5)/lntraLATA Toll Traffic shall be routed on Local 
Interconnection Tmnk Groups established at all AT&T Local Tandems in the LATA for calls 
destined to or from all AT&T CONNECTICUT End Offices that subtend the designated 
tandem. These tmnk groups shall be one-way and will utilize Signaling System 7 (SS7) 
signaling. 

5.3.3 Direct End Office Tmnking 

5.3.3.1 The Parties shall establish Direct End Office Tmnk Groups for ttie exchange of Section 
251 (b)(5)/lnticiLATA Toll Traffic where actual or projected traffic demand is or will be twenty-
four (24) or more tmnks. 

5.4 Meet Point Tmnk Group: AT&T-13STATE 

5.4.1 IXC carried ticiffic shall be transported between CLEC's switch and tiie AT&T-13STATE Access 
Tandem Switch or Local/Access Tandem Switch over a Meet Point Tmnk Group separate from 
Sedion 251(b)(5)/lnti^LATA Toll Traffic. The Meet Point Tmnk Group will be established for the 
transmission and routing of exchange access traffic between CLEC's End Users and IXCs via a 
AT&T-13STATE Access Tandem Switch or Local/Access Tandem Switch. 

5.4.2 Meet Point Tmnk Groups shall be provisioned as two-way and will utilize SS7 signaling, except 
multifrequency ("MF") signaling will be used on a separate Meet Point Trunk Group to complete 
originating calls to switched access customers ttiat use MF FGD signaling protocol. 

5.4.3 When AT&T-13STATE has more ttian one Access or Local/Access Tandem Switch in a local 
exchange area or LATA, CLEC shall establish a Meet Point Tmnk Group to every AT&T-13STATE 
Access or Local/Aaess Tandem Switch where CLEC has homed its NXX code(s). 

5.4.4 AT&T-13STATE will not block switched access customer tiaffic delivered to any AT&T-13STATE 
Access Tandem Switch or Local/Access Tandem Switch for completion on CLEC's networit. The 
Parties understand and agree that Meet Point trunking arangements are available and fundional 
only to/from switched access customers who directiy connect with any AT&T-13STATE Access 
Tandem Switch or Local/Access Tandem Switch that CLEC's switch subtends in each LATA. In no 
event will AT&T-13STATE be required to route such traffic through more than one of Its tandem 
switches for connedion to/from switched access customers. AT&T-13STATE shall have no 
responsibility to ensure ttiat any switched access customer will accept traffic that CLEC directs to the 
switched access customer. 

5.4.5 CLEC shall provide al! SS7 signaling infonnation Including, wittiout limitation, charge number and 
originating line information ("OLI"). For terminating FGD. AT&T-13STATEwill pass all SS7 signaling 
information induding, without limitation, CPN if it receives CPN from FGD carriers. All privacy 
indicators will be honored. Where available, network signaling information such as transit networit 
selection ("TNS") parameter, carrier identification codes ("CIC") (CCS platform) and CIC/OZZ 
information (non-SS7 environment) will be provided by CLEC wherever such infonnation is needed 
for call routing or billing. The Parties will follow all OBF adopted standards pertaining to TNS and 
CIC/OZZ codes. 
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5.5 8QQ/f8YY) Traffic: AT&T-13STATE 

5.5.1 If CLEC chooses AT&T-13STATE to handle 800/(8YY) database queries from its switches, all CLEC 
originating 800/(8yY) traflic will be routed over the Meet Point Tmnk Group. This ti^flic will include a 
combination of both Interexchange Carrier (IXC) 800/(8YY) service and CLEC 800/(8YY) service 
ttiat will be identified and segregated by carrier through ttie database query handled through ttie 
AT&T-13STATE Access or Local/Access Tandem Switch. 

5.5.2 All originating Toll Free Service 800/(8YY) calls for which CLEC requests that AT&T-13STATE 
perfonn the Service Switching Point ("SSP") function (e.g. perform ttie database query) shall be 
delivered using GR-394 format over ttie Meet Point Tmnk Group. Carrier Code "0110" and Circuit 
Code (to be detennined for each LATA) shall be used for all such calls. 

5.5.3 CLEC may handle its own 800/(8YY) database queries from its switch. If so, CLEC will determine 
the nature (local/intraLATA/interLATA) of the 800/(8YY) call based on the response from the 
database. If the query detennines that the call is a local or IntraLATA 800/(8YY) number, CLEC will 
route the post-query tocal or IntraLATA converted ten-digit local number to AT&T-13STATE over the 
Local Interconnedion Trunk Group. In such case, CLEC is to provide an 800/(8YY) billing record 
when appropriate. If the query reveals the call is an InterLATA 800/(8YY) number, CLEC will route 
the post-query inter-LATA call (800/(8YY) number) directly from its switch for carriers interconneded 
with its network or over the Meet Point Tmnk Group to carriers not directly conneded to its network 
but are connected to AT&T-13STATE's Access or Local/Access Tandem Switch. Calls will be 
routed to AT&T-13STATE over the Local Only and/or Local Interconnection Tmnk Groups or Meet 
Point Tmnk Groups wittiin the LATA in which the calls originate. 

5.5.4 All post-query Toll Free Service 800/(8YV) calls for which CLEC performs the SSP function, if 
delivered to AT&T-13STATE. shall be delivered using GR-394 format over the Meet Point Tmnk 
Group for calls destined to IXCs, or shall be delivered by CLEC using GR-317 format over tiie Local 
Only and/or Local Interconnection Tmnk Group for calls destined to End Offices that diredly subtend 
tiie tandem. 

5-6 E911 Tmnk Group 

5.6.1 A dedicated trunk group for each NPA shall be established to each appropriate E911 switch within 
the local exchange area or LATA in which CLEC Offers Service. This tmnk group shall be 
provisioned as one-way outgoing only and will utilize MF CAMA signaling or, where available, SS7 
signaling. CLEC will have administrative control for flie purpose of issuing ASRs on this tmnk group. 
Where the parties utilize SS7 signaling and the E911 network has the technology available, only 
one E911 trunk group shall be established to handle multiple NPAs within ttie local exchange area or 
LATA. If the E911 network does not have the appropriate technology available, a SS7 tmnk group 
shall be established for each NPA in the local exchange area or LATA. CLEC shall provide a 
minimum of two (2) one-way outgoing channels on E911 tmnk groups per default PSAP or default 
ESN assignment dedicated for originating E911 emergency service calls from the Point of 
Interconnection (POI) to the AT&T-13STATE E911 Seledive Router switch that serves a spedfied 
geographic rate area. 

5.6.2 In AT&T CONNECTICUT only, CLEC will comply with ttie CT DPUC diredives regarding ttie E911 
tmnk groups. The cunent directive requires CLEC to establish three separate dedicated tiiink 
groups for each Connedicut NPA and default PSAP or default ESN assignment, from its switch to 
each of the Connedicut E911 Selective Routing tandems. For each NPA, one tiunk group using 
SS7 signaling will go to the Primary E911 Seledive Routing tandem. A second tmnk group using 
SS7 will go to the Secondary E911 Selective routing tandem. The third trunk group will have MF 
CAMA signaling and will go to ttie Primary E911 Selective Routing tandem and serve as a backup. 
These trunk groups shall be provisioned by CLEC as one-way outgoing only. CLEC will have 
administrative control for the purpose of issuing ASRs. 
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5.6.3 CLEC will cooperate with AT&T-13STATE to promptiy test all E911 tmnks and fadlities between 
CLEC's network and the AT&T-13STATE E911 Selective Routing Tandem to assure proper 
functioning of E911 service. CLEC will not turn up live traffic until successful testing is completed by 
both Parties. 

5.7 High Volume Call In (HVCI) / Mass Calling (Choke) Tmnk Group: AT&T-12STATE 

5.7.1 A dedicated tmnk group shall be required to the designated Public Response HVCI/Mass Calling 
Network Access Tandem in each serving area. This trunk group shall be one-way outgoing only and 
shall utilize MF signaling. As the HVCI/Mass Calling tmnk group is designed to block all excessive 
attempts toward HVCI/Mass Calling NXXs, it is necessarily exempt from the one percent blocking 
standard described elsewhere for other final Local Interconnedion Tmnk Groups. CLEC will have 
administrative control for ttie purpose of issuing ASRs on this one-way tmnk group. The Parties will 
not exchange live tiaffic until successful testing is completed by both Parties. 

5.7.2 This group shall be sized as follows: 

Number of Access Unes 
Served 

0-10.000 
10,001-20,000 
20,001-30,000 
30,001-40,000 
40,001-50,000 
50,001-60,000 
60,001-75,000 

75,000* 

Number of Mass Calling 
Trunks 

2 
3 
4 
5 
6 
7 
8 

9 maximum 

5.7.3 If CLEC should acquire a HVCI/Mass Calling customer, i.e. a radio station, CLEC shall notify AT&T-
12STATE at least 60 days In advance ofthe need to establish a one-way outgoing SS7 or MF trunk 
group from the AT&T-12STATE HVCI/Mass Calling Serving Office to the CLEC customer's serving 
oflice. CLEC will have administrative control for the purpose of issuing ASRs on this one-way tmnk 
group. 

5.7.4 If CLEC finds it necessary to issue a new choke telephone number to a newer existing HVCI/Mass 
Calling customer, CLEC may request a meeting to coordinate with AT&T-12STATE flie assignment 
of HVCI/Mass Calling telephone number from the existing choke NXX. In the event that the CLEC 
establishes a new choke NXX, CLEC must notify AT&T-12STATE a minimum of ninety (90) days 
prior to deployment of the new HVCI/Mass Calling NXX. AT&T-12STATEwill perfomi the necessary 
translations in its End Offices and Tandem(s) and issue ASRs to establish a one-way outgoing SS7 
or MF ti-unk group from the AT&T-12STAT^ Public Response HVCI/Mass Calling Networi^ Access 
Tandem to CLEC's choke serving office. 

5.7.5 In AT&T CONNECTICUT, where HVCI/Mass Calling NXXs have not been established, ttie Parties 
agree to utilize "call gapping" as the mettiod to control high volumes of calls, where technically 
feasible in ttie originating switch, to specific high volume customers or in situations such as those 
described in Sedion 35 Network Maintenance and Management of the General Terms and 
Conditions. 

5.8 Operator Services/Diredorv Assistance Trunk GrouD(s) 

5.8.1 Terms and Conditions for Inward Assistance Operator Services are found in Appendix INW. 

5-8.2 If AT&T-13STATE agrees through a separate appendix or conti-adto provide Diredory Assistance 
and/or Operator Services for CLEC the following trunk groups are required; 
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5.8.2.1 Directory Assistance (DA) 

5.8.2.1.1 CLEC may contract for DA services only. A segregated tmnk group for these 
services will be required to the appropriate AT&T-13STATE Operator Services 
Tandem in the LATA for ttie NPA the CLEC wishes to serve. This tmnk group is 
provisioned as one-way outgoing only and utilizes Modified Operator Services 
Signaling (2 Digit Automatic Number Identification (ANI)). CLEC will have 
administiative control for the purpose of issuing ASRs on this one-way trunk 
group. 

5.8.2.2 Diredory Assistance Call Completion (DACC) 

5.8.2.2.1 CLEC contrading for DA services may also contrad fbr DACC. This requires a 
segregated one-way tmnk group to each AT&T-13STATE Operator Services 
Tandem within the LATA for the combined DA and DACC traffic. This tmnk group 
is proviskined as one-way outgoing only and utilizes Modified Operator Services 
Signaling (2 Digit ANI). CLEC will have administrative control for the purpose of 
issuing ASRs on this one-way tmnk group. 

5.8.2.3 Busy Line Verification/Emergency Intermpt (BLV/EI) 

5.8.2.3.1 When AT&T-13STATE's operator is under contrad to verify the busy status of 
CLEC End Users, AT&T-13STATE will utilize a segregated one-way with MF 
signaling trunk group from AT&T-13STATE's Operator Services Tandem to 
CLEC switch. CLEC will have administrative control for the purpose of issuing 
ASRs on this one-way trunk group. 

5.8.2.4 Operator Assistance (0+, 0-) 

5.8.2.4.1 This service requires a one-way ttunk group from CLEC switch to AT&T-
13STATE's Operator Services Tandem. Two types of trunk groups may be 
utilized. If the trunk group transports DA/DACC, ttie tmnk group will be 
designated with the appropriate traffic use code and modifier. If DA is not required 
or is transported on a segregated tiunk group, then the group will be designated 
with a different appropriate traffic use code and modifier. Modified Operator 
Services Signaling (2 Digit ANI) will be required on the tmnk group. CLEC will 
have administrative control for the purpose of issuing ASRs on this one-way tmnk 
group. 

5.8.2.5 Digit-Exchange Access Operator Services Signaling 

5.8.2.5.1 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from 
the equal access End Offices (EAEO) to the Operator Services switch ttiat are 
equipped to accept 10 Digit Signaling fbr Automatic Number Identification (ANI). 

5.8.2.6 OS Questionnaire 

5.8.2.6.1 If CLEC chooses AT&T-13STATE to provide either OS and/or DA, ttien CLEC 
agrees to accurately complete the OS Questionnaire prior to submitting ASRs for 
OS and DA tmnks. 

6. TRUNK FORECASTING RESPONSIBILITIES: AT&T-13STATE 

6.1 CLEC agrees to provide an initial forecast for all trunk groups described in this Appendix ITR. AT&T-
13STATE shall review this tmnk forecast and provide any additional information that may impact the tnjnk 
forecast information provided by CLEC. Subsequent tmnk forecasts shall be provided on a semi-annual 
basis, not later than January 1 and July 1 in order to be considered in the semi-annual publication of ttie 
AT&T-13STATE General Tmnk Forecast. Parties agree to the use of Common Language Location 
Identification (CLLI) coding and Common Language Circuit Identification for Message Tmnk coding (CLCI-
MSG) which is described In TELCORDIA TECHNOLOGIES documents BR795-100-100 and BR795-400-
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100 respedively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES Common Language 
Standards and document availability should be direded to TELCORDIA TECHNOLOGIES at 1-800-521-
2673. 

6.2 The semi-annual forecasts shall indude: 

6.2.1 Yeariy forecasted tmnk quantities for all tmnk groups required in this Appendix for a minimum of 
three (current plus 2 future) years; and 

6.2.2 A description of major network projects antidpated for the following six months. Major network 
projeds indude trunking or network rearrangements, shifts in antidpated traffic patterns, orders 
greater ttian four (4) DSI s, or other activities that are refiected by a significant increase or decrease 
in ttunking demand for the following forecasting period. 

6.2.3 The Parties shall agree on these forecasts to ensure effident tmnk utilization. For forecast 
quantities that are in dispute, the Parties shall make all reasonable efforts to develop a mutually 
agreeable forecast. 

6.2.4 Orders for tmnks that exceed forecasted quantities for forecasted locations will be accommodated 
as mutually agreed to by ttie Parties. Parties shall make all reasonable efforts and cooperate in 
good faith to develop alternative solutions to accommodate these orders. 

6.3 CLEC shall be responsible for forecasting two-way tmnk groups. AT&T-13STATE shall be responsible for 
forecasting the one-way trunk groups tenninating to CLEC and CLEC shall be responsible for forecasting 
ttie one-way tmnk groups terminating to AT&T-13STATE. unless otherwise specified in this Appendix. 

6.4 Each Party shall provide a specified point of contad for planning and forecasting purposes. 

7. TRUNK DESIGN BLOCKING CRITERIA: AT&T-13STATE 

7.1 Tmnk requirements forforecasting and servidng shall be based on the blocking objectives shown in Table 
1. Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20) 
day averaged loads applied to industry standard Neal-Wllkinson Tmnk Group Capacity algorithms (using 
Medium day-to-day Variation and 1.0 Peakedness factor until actual traffic data is available). 

TABLE 1 

Trunk Group Type Design Blocking Obiedive 
Local interconnedion Trunk Group - Direct End Office (Primary High) ECCS* 
Local interconnedion Trunk Group - Direct End Office (Final) 2% 
IntraLATA Toll Tmnk Group (Local/Access or Access Tandem Switch) 1 % 
Local Interconnection Trunk Group (Local Tandem) 1 % 
Meet Point (Local/Access or Access Tandem Switch) 0.5% 
E911 1% 
Operator Services (DA/DACC) 1 % 
Operator Services (0+, 0-) 1% 
Busy Line Verification/Emergency Interrupt 1% 

*During implementation the Parties will mutually agree on an Economic Centum Call Seconds (ECCS) or some 
other means for the sizing of this tmnk group. 

8. TRUNK SERVICING: AT&T-13STATE 

8.1 Orders between the Parties to establish, add, change or disconned tmnks shall be processed by using an 
Access Service Request (ASR). CLEC will have administi-ative control fbr the purpose of issuing ASRs on 
two-way tmnk groups. In AT&T CONNECTICUT where one-way tmnks are provisioned, AT&T 
CONNECTICUT will issue ASRs for tmnk groups for traffic that originates from AT&T CONNECTICUT and 
terminates to CLEC. 
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.2 Both Parties will jointly manage the capacity of Local Only, Local Interconnedion, and Meet Point Trunk 
Groups. Both Parties may send a Tmnk Group Service Request (TGSR) to the other Party to tiigger 
changes to ttie Local Only, Local Interconnection, and Meet Point Tnjnk Groups based on capacity 
assessment The TGSR is a standard industry support interface developed by the Ordering and Billing 
Fomm of ttie Carrier liaison Committee of the Alliance for Telecommunications Solutions (ATIS) 
organization. TELCORDIA TECHNOLOGIES Spedal Report STS000316 describes the fonnat and use of 
the TGSR. Contad TELCORDIA TECHNOLOGIES at 1-800-521-2673 regarding the documentation 
availability and use of this form. 

1.3 Utilization: Utilization shall be defined as Trunks Required as a percentage of Tmnks In Service. 

8.3.1 In A Blocking Situation (Over-utilization) 

8.3.1.1 In a blocking situation, CLEC is responsible for issuing ASRs on all two-way Local Only, 
Local Interconnection and Meet Point Tmnk Groups and one-way CLEC originating Local 
Only and/or Local Interconnection Tmnk Groups to reduce measured blocking to design 
objective blocking levels based on analysis of tmnk group data. If an ASR is not issued, 
AT&T-13STATEwill issue a TSGR. CLEC will issue an ASR within three (3) business days 
after receipt and review of the TGSR. CLEC will note "Service Affeding" on ttie ASR. 

8.3.1.2 In a blocking situation, AT&T-13STATE is responsible for issuing ASRs on one-way AT&T 
originating Local Only and/or Local Interconnection Trunk Groups to reduce measured 
blocking to design objective blocking levels based on analysis of tmnk group data, ff an 
ASR is not issued, CLEC will issue a TSGR. AT&T-13STATE vi/ill issue an ASR within three 
(3) business days after receipt and review ofthe TGSR. 

8.3.1.3 If an altemate final Local Only Tmnk Group or Local Interconnection Tmnk Group is at 
seventy-five percent (75%) utilization, a TGSR is sent to CLEC for the final and all 
subtending high usages that are contributing any amount of overflow to the alternate final 
route. 

8.3.1.4 If a dired final Meet Point Trunk Group is at seventy-five percent (75%) utilization, a TGSR 
shall be sent to CLEC. 

8.3.2 Underutilization 

8.3.2.1 Underutilization of Local Only Trunk Groups, Local Interconnection Trunk Groups and Meet 
Point Trunk Groups exists when provisioned capacity is greater than the cunent need, 
Those situations where more capacity exists than actual usage requires will be handled in 
the following manner: 

8.3.2.1.1 If a Local Only Tmnk Group, Local Interconnection Tmnk Group or a Meet Point 
Trunk Group is under seventy-five percent (75%) of CCS capacity on a monthly 
average basis, fbr each month of any three (3) consecutive months period, either 
Party may request the issuance of an order to resize the Local Only Tmnk Group, 
Local Interconnection Trunk Group or the Meet Point Tmnk Group, which shall be 
left with not less Uian twenty-five percent (25%) excess capacity. In all cases, 
grade of service objedives shall be maintained. 

8.3.2.1.2 Either party may send a TGSR to ttie other Party to trigger changes to the Local 
Only Trunk Groups, Local Interconnection Tmnk Groups or Meet Point Tmnk 
Groups based on capacity assessment. Upon receipt of a TGSR, ttie receiving 
Party will issue an ASR to the other Party within twenty (20) business days after 
receipt of the TGSR. 

8.3.2.1.3 Upon review of the TGSR, if a Party does not agree with the resizing, the Parties 
will schedule a joint planning discussion within the twenty (20) business days. The 
Parties will meet to resdve and mutually agree to ttie disposition of the TGSR. 
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8.3.2.1.4 If AT&T-13STATE does not receive an ASR, or if CLEC does not respond to the 
TGSR by scheduling a joint discussion within tiie twenty (20) business day period, 
AT&T-13STATE will attempt to contad CLEC to schedule a joint planning 
discussion. If CLEC will not agree to meet within an additional five (5) business 
days and present adequate reason for keeping tiunks operational, AT&T-
13STATE reserves ttie right to issue ASRs to resize the Local Only Tmnk 
Groups, Local Interconnedion Tmnk Groups, or Meet Point Tmnk Groups. 

8.3.3 Tmnk Servicing - AT&T SOUTHWEST REGION 5-STATE Exceotions 

8.3.3.1 The Parties will process tmnk service requests submitted via a properly completed ASR 
within ten (10) business days of receipt of such ASR unless defined as a major projed. 
Incoming orders will be screened by AT&T SOUTHWEST REGION 5-STATE tmnk 
engineering personnel for reasonableness based upon current utilization and/or consistency 
witii forecasts, if the nature and necessity of an order requires determination, ttie ASR will 
be placed in held status, and a Joint Planning discussion conducted. Parties agree to 
expedite this discussion in order to minimize delay in order processing. Extension of this 
review and discussion process beyond two days from ASR receipt will require the ondering 
Party to Supplement the order with proportionally adjusted Customer Desired Due Dates. 
Facilities must also be in place before tmnk orders can be completed. 

8.4 Projects require the coordination and execution of multiple orders or related adivities between and among 
AT&T-13STATE and CLEC wortt groups, induding but not limited to the Initial establishment of Local Only, 
Local Interconnedion or Meet Point Trunk Groups and service in an area, NXX code moves, re-homes, 
facility grooming, or networt< rearrangements. 

8.4.1 Orders that comprise a project, i.e. greater ttian four (4) DS1s, shall be submitted at tiie same time, 
and their Implementation shall be jointly planned and coordinated. 

8.5 Projects-Tandem Rehomes/Switch Conversion/Major Network Projects 

8.5.1 AT&T-13STATE will advise CLEC of all projects significantiy affeding CLEC flunking. Such 
Projects may indude Tandem Rehomes, Switch Conversions and other major network changes. An 
Accessible Letter with projed details will be issued at least 6 months prior to the project due dates. 
AT&T-13STATE will follow with a Tmnk Group Service Request (TGSR) approximately 4 to 6 
months before the due date of the projed. A separate TGSR will be issued fbr each CLEC tmnk 
group and will specify the required CLEC ASR issue date. Failure to submit ASR(s) by the required 
date may result in AT&T-13STATE ceasing to deliver traffic until the ASR(s) are received and 
processed. 

9. TRUNK DATA EXCHANGE: AT&T-13STATE 

9.1 The Parties agree to exchange traffic data on two-way tmnk groups and to implement such an exchange 
virtttiin three (3) months ofthe date that two-way tmnking is established and the trunk groups begin passing 
live traffic, or another date is agreed to by the Parties. 

9.2 Exchange of traffic data enables each Party to make accurate and independent assessments of tmnk group 
service levels and requirements. The Parties may agree to establish a timeline for Implementing an 
exchange of traffic data utilizing the DIXC process via a Network Data Mover (NDM) or FTP computer to 
computer file transfer process. Implementation shall be within three (3) months of the date, or such date as 
agreed upon, that the tmnk groups begin passing live traffic. The traffic data to be exchanged will be the 
Originating Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and 
Maintenance Usage (measured in Hundred Call Seconds on a seven (7) day per weeK twenty-four (24) 
hour per day, fifty-two (52) weeks per year basis). The Parties agree that twenty (20) business days is the 
study period duration objective. However, on occasion a study period may be less than twenty (20) 
business days but at minimum must be at least three (3) business days to be utilized for engineering 
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purposes, although with less statistical confidence. For AT&T originated one-way, orforany two-way tmnk 
groups, these reports can be made available weekly upon request. 

9.3 A tmnk group utilization report (TIKI) is available upon request. The report is provided in an MS-Excel 
fonnat. 

10. NETWORK MANAGEMENT: AT&T-13STATE 

10.1 Restridive Conti"ols 

10.1.1 Either Party may use protective network traffic management controls such as 7-digit and 10-digit 
code gaps set at appropriate levels on traffic toward each other's network, when required, to prated 
the public switched networit from congestion due to facility failures, switch congestion, or failure or 
focused overload. CLEC and AT&T-13STATE will immediately notify each other of any protedive 
conhxi! adion planned or executed. 

10.2 Expansive Controls 

10.2.1 Where the capability exists, originating or terminating traffic reroutes may be implemented by either 
Party to temporarily relieve networi^ congestion due to fadlity failures or abnormal calling patterns. 
Reroutes will not be used to drcumvent normal trunk servidng. Expansive controls will only be used 
when mutually agreed to by ttie Parties. 

10.3 Mass Calling 

10.3.1 CLEC and AT&T-13STATE shall cooperate and share pre-planning information regarding 
cross-network call-ins expected to generate large or focused temporary increases in call volumes. 

11. OUT OF EXCHANGE TRAFFIC 

11.1 Interconnedion services are available In accordance with section 251(a)(1) ofthe Act for the purposes of 
exchanging traffic to/from a non-AT&T incumbent exchange and consistent witti the Appendix Out of 
Exchange Traffic. 

12. SWITCHED ACCESS TRAFFIC 

12.1 For purposes of ttiis Agreement only. Switched Access Traffic shall mean all traffic that originates fi^m an 
end user physically located in one local exchange and delivered for termination to an end user physically 
located in a different local exchange (exduding traffic from exchanges sharing a common mandatory local 
calling area as defined in AT&T-13STATE's local exchange tariffs on file with the applicable state 
commission) induding, without limitation, any traffic that (i) terminates over a Party's drcuit switch, 
induding traffic from a service that originates over a circuit switch and uses Intemet Protocol (IP) ttansport 
technology (regardless of whettier only one provider uses IP transport or multiple providers are involveMJ in 
providing IP transport) and/or (ii) originates ft^m the end user's premises in IP format and is transmitted to 
the switch of a provider of voice communication applications or services when such switch utilizes IP 
technology and tenninates over a Party's drcuit switch. Notwithstanding anything to the contt^ry in this 
Agreement, all Switched Access Traffic shall be delivered to the terminating Party over feature group 
access tmnks per ttie terminating Party's access tarlff(s) and shall be subject to applicable intrastate and 
interstate switched access charges; provided, however, the following categories of Switched Access Traffic 
are not subjed to the above stated requirement relating to routing over featijre group access tmnks: 

(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC end user that obtains local dial tone from 
CLEC where CLEC is both the Section 251(b)(5) Traffic provider and ttie intraLATA toll provider, 

(11) IntraLATA toll Traffic or Optional EAS Traffic from an AT&T end user that obtains local dial tone from 
AT&T where AT&T is both ttie Section 251(b)(5) Traffic provider and the intraLATA toil provider; 

(iii) Switched Access Traffic delivered to AT&T from an Interexchange Canier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perfomi the Local Number Portability (LNP) 
query; and/or 
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(iv) Switched Access Traffic delivered to either Party fl^m a third party competitive local exchange carrier 
over interconnection tmnk groups carrying Sedion 251 (b)(5) Traffic and ISP-Bound Traffic (hereinafter 
referred to as "Local Interconnection Tmnk Groups") destined to the other Party. 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Parties 
prior to ttie Effedive Date of this Agreement and described In the FCCs Order issued in the Petition for 
Declaratory Ruling that AT&Ts Phone-to-Phone IP Telephony Services Exempt from Access Charges, 
WC Docket No. 01-361(Released April 21,2004). 

12.2 In ttie limited drcumstances in which a third party competitive local exchange carrier delivers Switched 
Access Traffic as described in Sectfon 12.1 (iv) above to either Party over Local Interconnedion Tmnk 
Groups, such Party may deliver such Switched Access Traffic to ttie terminating Pariy over Local 
Interconnedion Trunk Groups. If it is detennined that such ticiffic has been delivered over Local 
interconnedion Trunk Groups, the terminating Party may objed to the delivery of such tiaffic by providing 
written notice to the delivering Party pursuant to the notice provisions set forth in the General Terms and 
Conditions and request removal of such traffic. The Parties will work cooperatively to identify the traffic witii 
the goal of removing such traffic from the Local Interconnedion Tmnk Groups. If the delivering Party has 
not removed or is unable to remove such Switched Access Traffic as described in Section 12.1(iv) above 
from ttie Local Interconnedion Tmnk Groups within sixty (60) days of receipt of notice from the other party, 
the Parties agree to jointiy file a complaint or any other appropriate action with the applicable Commission 
to seek any necessary permission to remove the traffic from such interconnedion tmnks up to and including 
the right to block such traffic and to obtain compensation, if appropriate, from the thinj party competitive 
local exdiange carrier delivering such traffic to ttie extent It is not blocked. 
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A P P E N D I X INW 

(Inward Assistance Operator Services) 

1. INTRODUCTION 

1.1 This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based 
CLEC's or CLEC's leasing Lawful unbundled switched ports as provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1.2 AT&T Inc. (AT&T) means the holding company which directiy or indiredly ovms tiie following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Souttiern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1 -3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.4 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestern Bell Telephone, L.P. d/b/a AT&T 
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma ttie applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1.5 AT&T-7STATE - As used herein. AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned lLEC(s) doing business in Arttansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.6 AT&T-8STATE - As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA. AT&T NEVADA, and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Aritansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1 -7 AT&T-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an ttie applicable AT&T-owned ILEC(s) doing business in Aritansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.8 AT&T-12STATE - As used herein, AT&T-12STATE means AT&TSOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.9 AT&T-13STATE-As used herein. AT&T-13STATE means AT&T SOUTTWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business In Arkansas, California, Connedicut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Arkansas, ttie applicable AT&T-owned ILEC doing business in Arkansas. 

1 • 11 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, ttie applicable above listed ILEC doing business in 
Connedicut. 

1.13 AT&T KANSAS-As used herein, AT&T KANSAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Kansas, ttie applicable AT&T-owned ILEC doing business in Kansas. 
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1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bed Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, ttie applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.18 AT&T MISSOURI - As used herein, AT&T MISSOURI means Souttivifestem Bell Telephone, L.P. d/b/a 
AT&T Missouri, ttie applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&TOKUHOMA means Souttivirestem Bell Telephone, LP. d/b/a 
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION S^TATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Aritansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

2. SERVICES 

2.1 Where technically feasible and/or available, AT&T-13STATE Inward Assistance Operator will provide the 
following assistance or services when reached by an operator dialing the appropriate Toll Center Code in 
addition to ttie inward code. 

2.1.1 General Assistance on calls where an attempt to conned the call is required by a local operator. 

2.1.2 Busy Line Verification (BLV) service and Busy Line Verification/lntemjpt (BLV/I) service. 

3. DEFINITIONS 

3.1 "General Assistance' - A service in which an operator calls the Inward Assistance operator seeking 
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a 
number where a 'no ring' condition has been encountered. 

3.2 "Busy Line Verification" - A service in which an operator asks the Inward Assistance operator to verify a 
conversation in progress. 

3.3 "Busy Line Verification/ Interrupt" - Aservice in which an operator asks the Inward Assistance operator to 
interrupt a conversation in progress, to detennine if one of the parties is willing to speak to the caller 
requesting the intermpt. 
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3.4 'Toll Center Code" - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a 
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator 
services functions. An operator dials ttie appropriate area code + ATC + OPR SVC CODE to obtain Inward 
Assistance. 

3.5 "Operator Service Code" - Refers to the operator dialable code assigned in the LERG for Inward 
Assistance. 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 To ttie extent that a Party eleds, in its sole discretion, to interconnect with the other Party's Operator 
assistance switches, the Parties' responsibilities are described below: 

4.1.1 It is the responsibility of the CLEC to order the necessary fadlities to interconnect with AT&T-
13STATE's Operator assistance switch(es). It is the responsibility ofAT&T-13STATE to provide ttie 
necessary fadlities to ttie CLEC's pdnt of presence in ttie local exchange area/LATA to interconned 
with the CLEC's Operator assistance switches. 

4.1.2 The CLEC will initiate an ASR for a one-way tmnk group from its designated Operator assistance 
switch to the AT&T-13STATE Operator assistance switch utilizing MF signaling. Likewise, AT&T-
13STATE will initiate an ASR for a one-way MF signaling tmnk group fi'om its Operator assistance 
switch to the CLEC's designated Operabar assistance switch. 

4.2 CLEC will furnish request for service in writing to AT&T-13STATE, ttiirty calendar (30) days in advance of 
the date when the Inward Assistance Operator Services are to be undertaken, unless othenvise agreed to 
by AT&T-13STATE. CLEC or its designated operator services providers shall submit Access Service 
Requests (ASRs) to AT&T-13STATE to establish any new interconnection tmnking arrangements. 

4.3 The requester of this Inward /tesistance Operator Services service agreement must provide one Canier 
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one for its 
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive billing data in 
a format that separates the service provided to the two business operations. 

5. TOLL CENTER CODES 

5.1 Toll Center Codes will be used by the CLEC Operators for routing and connecting to ttie AT&T-13STATE 
Operator assistance switches. These codes are specific to the various AT&T-13STATE LATA's where 
AT&T-13STATE Operator assistance switches are located. 

5.2 AT&T-13STATE Operator Services will require a Toll Center Code for the CLEC Operator Services 
assistance switch. This code will be the routing code used for conneding the AT&T-13STATE Operator to 
the CLEC Operator on an Inward basis. 

5.3 ff the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referendng ttie 
Local Exchange Routing Guide (LERG). 

6. PRICING 

6.1 AT&T-12STATE- Pridng for Inward Assistance Operator Services shall be based on the rates spedfied in 
ttie applicable Appendix Pricing (Operator wori< seconds) and/or the applicable Commissioned ordered tariff 
where stated. 

7. MONTHLY BILLING 

7.1 AT&T-13STATE will render monttily billing statements to CLEC, and remittance in full will be due within 
thirty (30) days of receipt. CLEC will render monthly billing to AT&T-13STATE and remittance in fijil will be 
due within thirty (30) days of receipt. 
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8. LIABILITY 

8.1 The CLEC agrees to defend and hold hannless AT&T-13STATE fi'om any and all tosses, damages, or 
Other liability induding attorneys fees that the canier may incur as a result of daims, demands, wrongful 
death actions, or other suits brought by any pariy that arise out of the earner's operator use of Inward 
Assistance Operator Services on ttie behalf ofthe carrier's End Users. The CLEC shall defend against all 
end user daims just as if ttie carrier operator had provided such service to its end user directly and shall 
assert its tariff limitation of liability fi^r benefit of both AT&T-13STATE and carrier. 

8.2 The CLEC also agrees to release, defend and hold harmless AT&T-13STATE from any claim, demand or 
suit that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused 
or daimed to be caused, directiy, or indirectiy, by AT&T-13STATE employees and equipment associated 
with provision of the Inward Assistance Operator Services. This provision Indudes but is not limited to suits, 
daims, and demands arising from disclosure of flie telephone number, address, or name assodated with 
the telephone called. 

9. TERMS OF APPENDIX 

9.1 This Appendix will continue in force for ttie length ofthe Interconnection Agreement, but no less ttian twelve 
(12) monttis. At the expiration of the term of the interconnedion Agreement to which this Appendix is 
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one 
hundred-twenty (120) calendar days written notice to the ottier Party. 

9.2 If the CLEC terminates this Appendix prior to the expiration ofthe term of this Appendix, CLEC shall pay 
AT&T-13STATE. within thirty (30) days ofthe issuance of any bills by AT&M3STATE. all amounts due for 
actual services provided under this Appendix, plus estimated monthly charges for ttie remainder of the 
term. Estimated charges will be based on an average of the adual monttily amounts billed by AT&T-
13STATE pursuant to this Appendix prior to its temiination. 

9.3 The rates applicable for detennining the amount(s) under the tenns outiined in this Sedion are those 
specified in Appendix Pricing. 
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APPENDIX INW 

EXHIBIT I 

SERVING AREA 

OPERATOR SERVICES PROVIDER LOCATION: 

CLEC SWITCH SERVING LOCATIONS: 

CITY NPA-NXX LATA 

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED. 
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APPENDIX NIM 
(NETWORK INTERCONNECTION METHODS) 
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APPENDIX NIM 
(NETWORK INTERCONNECTION METHODS) 

1. INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions that Networtt Interconnedion Methods (NIM) are provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and Competitive 
Local Exchange Carrier (CLEC). This Appendix describes the physical architecture for Interconnection of 
ttie Parties' fadlities and equipment for the transmission and routing of Telephone Exchange Service traffic 
and Exchange Access traffic between ttie respective End Users ofthe Parties pursuant to Sedion 251(c)(2) 
of the Ad; provided, however, interconnection may not be used solely for the purpose of originating a 
Party's own interexchange traffic. 

1.2 AT&T Inc. (AT&T) means the holding company which directiy or indiredly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a 
AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connedicut, Southwestem 
Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T 
Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, flie 
applicable AT&T-owned ILEC(s) doing business in Caiifbrnia and Nevada. 

1 -4 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma tiie applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1.5 AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arttansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.6 AT&T-&STATE - As used herein. AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA. AT&T NEVADA, and AT&T CONNECTICUT ttie applicable AT&T-owned ILEC(s) doing 
business in Aricansas, California, Connedicut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.7 AT&T-10STATE - As used herein. AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an ttie applicable AT&T-owned ILEC(s) doing business in Art<ansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.8 AT&T-12STATE-Asused herein. AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business In 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.9 AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connedicut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

1.10 AT&T ARKANSAS-As used herein, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

1 -11 AT&TCALIFORNIA-As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company, the applicable above listed ILEC doing business in Connedicut. 
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1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA-As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1-16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Belt Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-^TATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohki and Wisconsin. 

1.18 AT&T MISSOURI - As used herein, AT&T MISSOURI means Souttiwestem Bell Telephone, L.P. d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1 21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone, L.P. d/b/a AT&T Ariransas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Ariransas, Kansas, Missouri, 
Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone, L.P. d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.25 AT&T-13STATE shall provide, for CLEC's fadlities and equipment, interconnedion for the transmission 
and routing of telephone exchange service and exchange access, at a level of quality that is equal to that 
which AT&T-13STATE provides itself, a subsidiary, an affiliate, or any other party to which AT&T-13STATE 
provides Interconnection and on rates, tenns and conditions that are just, reasonable and non­
discriminatory. 

1.26 Network Interconnection Methods (NIMs) include, but are not limited to. Physical Collocation; Virtual 
Collocation; Fiber Meet Point; and other technically feasible mettiod of obtaining interconnection which is 
incorporated into the Interconnedion Agreement by amendment One or more of these methods may be 
used to effed the Interconnedion pursuant to Section 25(c)(2) of the Ad. 

2. NETWORK INTERCONNECTION ARCHITECTURE PLAN 

2-1 AT&T-13STATE's networit is partly comprised of End Office switches. Local Only Tandem Switches (AT&T 
SOUTHWEST REGION 5-STATE and AT&T MIDWEST REGION 5-STATE). Local/lntraLATA Tandem 
Switches, Local/Access Tandem Switches, and Access Tandem Switches. AT&T-13STATE's network 
architecture in any given local exchange area and/or LATA can vary maritedly from another local exchange 
area/LATA. Using one or more ofthe NIMs herein, ttie Parties will agree to a physical architecture plan for 
a specific Interconnection area. A physical architedure plan will, at a minimum, indude the location of 
CLEC's switch(es) and AT&T-13STATE's End Oflice switch(es) and/or Tandem switch(es) to be 
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interconneded, the fadlities that will conned the two networks and which Party will provide (be financially 
responsible for) the interconnection facilities. At the time of implementation in a given local exchange area 
or LATA the plan will be documented and signed by appropriate representatives of the Parties, indicating 
their mutual agreement to ttie physical architecture plan. 

2.2 Points of Interconnedion fPOIs): A Point of Interconnection (POI) is a point on the AT&T-13STATE 
network (End Office or Tandem building) where the Parties deliver Section 251 (b)(5)/lnticiLATA Toll Traffic 
to each other, and also serves as a demarcation point between the fadlities that each Party is responsible 
to provide. 

2.3 Each Party is responsible for ttie fadlities to its side ofthe negotiated POI(s) and may utilize any method of 
Interconnedion described in ttiis Appendix. Each Party is responsiblefor ttie appropriate sizing, operation, 
and maintenance of the ti'ansport facility to the POI(s). The parties agree to provide suffident facilities for 
the trunk groups required in Appendix ITR for the exchange of traffic between CLEC and AT&T-13STATE. 

2.4 Types of Points of Interconnedion 

2.4.1 A 'Tandem Serving Area" or "TSA' is an AT&T-13STATE area defined by the sum of all local calling 
areas served by AT&T-13STATE End Offices ttiat subtend an AT&T-13STATE tandem for Sedion 
251(b)(5)/lntraLATA Toll Traffic as defined in the LERG. 

2.4.2 The Parties will interconnect their network facilities at a minimum of one CLEC designated Point of 
Interconnection (POI) within AT&T-13STATE's network in the LATA where CLEC Offers Service. 

2.4.3 A "Single POI" is a single point of interconnedion within a LATA on AT&T-13STATE's netvrarit that 
is established to interconned AT&T-13STATE's network and CLEC's network for the exchange of 
Sedion 251(b)(5)/lntraLATA Toll Traffic. 

2.4.4 The Parties agree that CLEC has the right to choose a Single POI or multiple POIs. 

2.4.5 When CLEC has established a Single POI (or multiple POIs) in a LATA, CLEC agrees to establish 
an additional POI: 

(1) at an AT&T-13STATE TSA separate from the existing POI arrangement when traffic tiirough the 
existing PO! arrangement to that AT&T-13STATE TSA exceeds twenty-four (24) DSI s at peak over 
three (3) consecutive months, or 

(ii) at an AT&T-13STATE End Office in a local calling area not served by an AT&T-13STATE 
tandem for Section 251(b)(5)/lntraLATA Toll Traffic when ttaffic through the existing POI 
arrangement to that local calling area exceeds twenty-four (24) DSIs at peak over three (3) 
consecutive months. 

2.4.6 The additional POi(s) will be established within 90 days of notification that the threshold has been 
met. 

2.5 Either Party must provide ttiirty (30) days written notice of any intent to change to the physical architedure 
plan. 

2.6 CLEC Is solely responsible for the fadlities tiiat carry OS/DA, E911, Mass Calling and Meet Point Trunk 
Groups as specified in Appendix ITR. 

2.7 Technical Interi'aces 

2.7.1 The Interconnedion facilities provided by each Party shall be formatted using either Altemate Marit 
Inversion (AMI) line code witti Superframe format framing or Bipolar 8 Zero Signaling (B8ZS) witti 
Extended Superframe fonnat framing or any mutually agreeable line coding and framing. 

2.7.2 Electrical handoffs at the POl(s) will be at the DSI or DS3 level. When a DS3 handoff Is agreed to 
by the Parties, AT&T-13STATEwill provide any multiplexing required for DSI fadlities or trunking at 
their end and CLEC will provide any DSI multiplexing required fbr facilities or tiunking at their end. 
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2.7.3 When the Parties demonsttate the need for Optical handoffs at the OC-n level, the parties will meet 
to negotiate spedfic Optical handoff needs. 

3. METHODS OF INTERCONNECTION 

3.1 Phvsical Collocation 

3.1.1 When CLEC provides its own fadlities or uses the fadlities of a third party to a AT&T-13STATE 
Tandem or End Office building and wishes to place its own transport terminating equipment at that 
location, CLEC may Interconnect using the provisions of Physical Collocation as set forth in 
Appendix Collocation. 

3.2 Virtual Collocation 

3.2.1 When CLEC provides its own fadlities or uses the fadlities of a third party to a AT&T-13STATE 
Tandem or End Office building and wishes for AT&T-13STATE to place transport tenninating 
equipment at that location on CLEC's behalf, CLEC may Interconned using the provisions of Virtual 
Collocation as set forth in Appendix Collocation. Virtual Collocation allows CLEC to choose ttie 
equipment vendor and does not require that CLEC be Physically Collocated. 

3.3 Fiber Meet Point 

3.3.1 Fiber Meet Point between AT&T-13STATE and CLEC can occur at any mutually agreeable and 
technically feasible point at an AT&T-13STATE Tandem or End Office building wittiin each local 
exchange area (AT&T SOUTHWEST REGION 5-STATE) or LATA (AT&T MIDWEST REGIONS-
STATE. AT&T CONNECTICUT, and AT&T-2STATEK 

3.3.2 When the Parties agree to interconnect ttieir networks pursuant to ttie Fiber Meet Point, a single 
point-to-point linear chain SONET system must be utilized. Only Local Interconnection Tmnk 
Groups shall be provisioned over this jointly provided fadlity. 

3.3.3 Neither Party will be allowed to access the Data Communications Channel ("DCC") of the ottier 
Party's Fiber Optic Terminal (FOT). The Fiber Meet Point will be designed so ttiat each Party may, 
as far as is technically feasible, independentty seled the transmission, multiplexing, and fiber 
terminating equipment to be used on its side of the POI(s). The Parties will work cooperatively to 
achieve equipment and vendor compatibility of the FOT equipment. 

3.3.4 Requirements for such Interconnedion specifications will be defined in joint engineering planning 
sessions between the Parties. 

3.3.5 In addition to the semi-annual trunk forecast process, discussed in Appendix ITR, discussions to 
provide relief to existing facilities can be initiated by either party. Actual system augmentations will 
be initiated only upon mutual agreement. Facilities will be planned for to accommodate the verified 
and mutually agreed upon trunk forecast for the Local Interconnedion Trunk Group(s). 

3.3.6 Both Parties will negotiate a projed service date and corresponding wori< schedule to constmct relief 
facilities prior to fadlities exhaust. 

3.3.7 CLEC will provide fiber cable to the last entrance (or AT&T-13STATE designated) manhole at ttie 
AT&T-13STATE Tandem or End Office building. AT&T-13STATE shall make all necessary 
preparations to receive and to allow and enable CLEC to deliver fiber optic facilities into that 
manhole. CLEC will provide a suffident length of Fiber cable for AT&T-13STATE to pull through to 
the AT&T-13STATE cable vault CLEC shall deliver and maintain such strands wholly at its own 
expense up to the POI. AT&T-13STATE shall take the fiber from the manhole and tenninate it 
inside AT&T-13STATE's office at the cable vault at AT&T-13STATE's expense. In this case the 
POI shall be at the AT&T-13STATE designated manhole location. 

3.3.8 Each Party shall provide its own source for the synchronized timing of its FOT equipment 

3.3.9 CLEC and AT&T-13STATE will mutually agree on the capadty of the FOT(s) to be utilized based on 
equivalent DSIs or DS3s. Each Party will also agree upon the optical frequency and wavelength 
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necessary to implement the Interconnedion. The Parties will develop and agree upon methods for 
the capadty planning and management for these fadlities, terms and conditions for over provisioning 
facilities, and the necessary processes to implement fadlities as indicated in section 4 of this 
document. 

3.4 Other Interconnection Methods 

3.4.1 The Parties may mutually agree to other methods of obtaining interconnedion that are technically 
feasible which are incorporated Into the Interconnection Agreement by amendment. 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 For each local Interconnedion within an AT&T-13STATE area, CLEC shall provide written notice to AT&T-
13STATE of the need to establish Interconnection in each local exchange area (AT&T SOUTHWEST 
REGION 5-STATE^ or LATA fAT&T-2STATE. AT&T CONNECTICUT and AT&T MIDWEST REGION 5-
STATE).CLEC shall provide all applicable networit information on forms acceptable to AT&T-13STATE fas 
set forth in AT&T's CLEC Handbook, published on the CLEC website). 

4.2 Upon receipt of CLEC's notice to interconnect, the Parties shall schedule a meeting to document the 
network architedure (induding trunking) as discussed in Section 2.1. The Interconnedion adivation date 
for an Interconnection shall be established based on then-existing force and load, tiie scope and complexity 
of the requested Interconnedion and other relevant fadors. 

4.3 Either party may add or remove additional switches. The parties shall provide 120 days written notice to 
establish such Interconnedion; and the terms and conditions of this agreement will apply to such 
Interconnection. 

A.A The Parties recognize that a facility handoff pdmt must be agreed to that establishes the demarcation for 
maintenance and provisioning responsibilities for each party on their side of tiie POI. 
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APPENDIX LNP 

(LOCAL NUMBER PORTABILITY) 

1. INTRODUCTION 

1.1 This Appendix sets forth ternis and conditions for Local Number Portability mutually provided by the 
applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1.2 AT&T Inc. (AT&T) means tiie holding company which directiy or indirectiy owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-12STATE - As used herein. AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE ttie applicable AT&T owned ILEC{s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.4 AT&T-13STATE - As used herein. AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T owned 
ILEC(s) doing business in Arkansas, California, Connedicut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.5 AT&TCALIFORNIA-As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T owned ILEC doing business in Califomia. 

1.6 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Teiephone Company d/b/a AT&T Connedicut, the applicable above listed ILEC doing business in 
Connecticut 

1.7 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in lllinds, Indiana, Michigan, Ohio and Wisconsin. 

1.8 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, ttie applicable AT&T owned ILEC doing business in Nevada. 

1.9 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma and Texas. 

2. LOCAL NUMBER PORTABILITY (LNP) 

2.1 General Terms and Conditions 

2.1.1 AT&T-13STATE and CLEC shall provide Local Number Portability (LNP) in accordance with 
requirements ofthe Act, the rules and orders ofthe FCC, and the guidelines of ttie North American 
Numbering Coundl (NANC). 

2.2 Requirements for LNP 

2.2.1 AT&T-13STATE and CLEC shall follow industry guidelines, induding but not limited to North 
American Numbering Coundl (NANC) Inter Service Provider Operations Flows, regarding LNP. 
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2.2.2 Either party shall be permitted to block default -routed calls to proted the public switched telephone 
network from overioad, congestion, or failure propagation. 

2.2.3 When a ported teiephone number becomes vacant, e.g., the telephone number is no longer in 
service with the original End User, the ported telephone number will be released back to the carrier 
owning the switch in which the telephone number's NXX is native. 

2.2.4 Each Party shall become responsible for the End User's other telecommunications related services 
and features, e.g. E911, Directory Listings, Operator Services, Line Information Database (LIDB), 
once that Party has ported the End User's telephone number to the Party's switch. 

2-3 Limitations of Service 

2.3.1 Telephone numbers can be ported as a basic network offering only wittiin AT&T-13STATE rate 
centers as approved by State Commissions. "Porting within rate centers" refers to the physical 
location of ttie End User, ff the End User changes his, her or its physical location from one rate 
center to anottier, the End User may not retain his, her or its telephone number (which is associated 
with ttie End User's previous rate center) as a basic networit (non-FX) offering. An End User may 
retain his, her or its telephone number when moving fi'om one rate center to another by the use of a 
tariff FX or Remote Call Forwarding offering from the new service provider. The terni "FX," as used 
in this appendix, refers to number assignments and moves outside ttie rate centers with which a 
telephone number is ordinarily associated, and is different from the term "FX" in ttie Compensation 
attachment, which refers number assignment and moves outside of a mandatory local calling area. 

2.3.2 Telephone numbers of the following types shall not be ported: (1) AT&T-13STATE Oflldal 
Communications Services (OCS) NXXs; and (ii) 555,976,950,956,976 and 900 numbers (iii) N11 
numbers (e.g., 411 and 911); (iv) 800, 888, 877 and 866 numbers; and (v) disconneded or 
unassigned numbers. 

2.3.3 Telephone numbers with NXXs dedicated to choke/High Volume Call-In (HVCI) networks are not 
portable via LRN. Choke numbers will be ported as described in Sedion 5.5 of tills Appendix. 

2.4 Service Description 

2.4.1 The LRN software of ttie switch in which an NXX is native detennines if the called party is In a 
portable NXX. When a calling party places a teiephone call, If the called party is in a portable NXX, 
a query will be launched to ttie LNP database to determine whether or not the called number has 
been ported. 

2.4.2 When the called number has been ported, an LRN will be returned to the switch that launched the 
query. Following the query, the LRN of the called number will appear in ttie Called Party Number 
(CdPN) field of the SS7 message and ttie called number will appear in ttie Generic Address 
Parameter (GAP) field. 

2.4.3 When the query does not retum an LRN, the call will be completed based upon the dialed digits. 

2.4.4 When ttie LNP database is queried, the Forward Call Identifier (FCI) field's entiy will be changed 
from 0 to 1 by the switch triggering the query, regardless of whettier the called number has been 
ported or not. 

2.4.5 Where technically feasible, the Parties shall populate ttie Jurisdidional Identification Parameter (JIP) 
field with the first six (6) digits (NPA NXX format) of the appropriate LRN of the originating switch. 

2.5 Pridng 

2.5.1 With the exception of lawful query charges, the parties shall not charge each other for ordering, 
provisioning, or conversion of ported telephone numbers as a means for the other to recover the 
costs associated with LNP. Notwithstanding the foregoing, AT&T-13STATEmav charge CLEC LNP 
end user surcharges, provided that the conditions set forth in 47 CFR § 52.33 are met 
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3. " N - 1 " QUERY METHODOLOGY 

3.1. The parties shall follow the "N-l" query mettiodology In performing queries of the LNP database, as 
provided below. As provided by Industry standards, the N-l" canier is the carrier in the call routing 
sequence immediately prior to the terminating carrier's end office, or the terminating earner's end office 
tandem. The "N-l" carrier shall perform the LNP database query. If the "N-l" canier fails to perfonn the 
LNP database query, the terminating carrier shall perform a query of the LNP database, and shall be 
pennitted to change the N-1 carrier for the query. 

3.1.1 For interLATA or intraLATA toll calls, the originating carrier will pass the call to the appropriate toll 
carrier, which will perfonn a query of the LNP database and effidentiy route the call to the 
appropriate terminating local carrier, either diredly or through an access tandem office. Where one 
carrier is the originating local service provider (LSP) and the other canier is the designated toll 
carrier, ttie designated toll carrier is the "N-1" carrier. The originating LSP will not query toll calls 
delivered to the toll canier or charge tiie toll canier for such queries. 

3.1.2 For local calls to ported numbers, the originating canier Is the "N-1" carrier. The originating can'ler 
will query the LNP database and route the call to the appropriate terminating carrier. 

3.1.3 For local calls to any NXX from which at least one number has been ported, the Party that owns the 
originating switch shall query an LNP database as soon as the call reaches the first LNP-capable 
switch in the call path. The Party that owns the originating switch shall query on a local call to an 
NXX in which at least one number has been ported via LNP prior to any attempts to route the call to 
any other switch. Prior to the first number in an NXX being ported via LNP at the request of a CLEC, 
AT&T-13STATE may query all calls directed to that NXX, provided thatAT&T-13STATE's queries 
shall not adversely affed the quality of service to CLEC's customers or end-users as compared to 
the service AT&T-13STATE provides its own customers. 

3.1.4 A Party shall be charged for an LNP query by ttie other Party only if the Party to be charged is tiie N-
1 canier and was obligated to performtheLRN-PNPquery butfailedtodoso, pursuant to conditions 
set forth in CFR 47, Sedion 52.33. The only exception will be if the FCC rules (Docket No. 95-116) 
that the terminating can'ler may charge the N-1 carrier for queries initiated before the first number is 
ported in an NXX. 

3.1.5 Rates, terms and conditions for LNP queries performed by AT&T-13STATE will be governed by 
FCC No. 73 Access Services Tariff, Sedion 34, or a successor tariff. 

4. ORDERING 

4.1 Porting of numbers martted as portable in the Local Exchange Routing Guide (LERG) will be initiated via 
Local Service Requests (LSR) based on Ordering and Billing Forum (OBF) recommendations. 

4.1.1 When an LSR is sent to one Party by the other Party to initiate porting via LNP, the receiving Party 
shall retum, at the appropriate time, a Firm Order Oanfinnation (FOC). 

4.1.2 For the purposes of this Attachment, the Parties may use a project management approach for ttie 
implementation of LSRs for large quantities of ported numbers or for complex porting processes. 
Witii regard to such managed projects ("projects"), the parties may negotiate implementation details 
such as, but not limited to: Due Date, Cutover Intervals and Times, Coordination of Technical 
Resources, and Completion Notice. 

5. PROVISIONING 

5.1 The Parties will remove a ported number from the end office from which the number is being ported as 
close to the requested time as reasonably practicable, not to exceed 59 minutes, except under the 
conditions listed below in 5.1.1,5.1.2 and 5.1.3. The 59-minute period shall commence upon the Frame 
Due Time (FDT) shown on ttie receiving party's LSR, or as otherwise negotiated by ttie parties on a projed 
basis. The parties recognize that it is In the best interest of the consumer for ttiis removal to be completed 
in the most expedient manner possible. Therefore, AT&T-13STATE and CLEC agree that a 30-mlnute 
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Interval is a goal toward which both companies will work; however, bofli CLEC and AT&T-13STATE 
recognize that there will be instances where ttie interval may be up to 59 minutes. 

5.1.1 Unconditional Ten-Digit Trigger, ff the Unconditional Ten-Digit Trigger is set, calls originating from 
ttie old switoh will query the database and route to ttie new switoh without the number being 
disconnected. The ported number must be removed at the same time that the unconditional LNP 
trigger is removed. 

5.1.2 Projed Orders. For projed requests, the Parties will negotiate time frames for ttie disconnedion of 
the numbers in the old switch. 

5.1.3 Coordinated Orders. Orders vi/orked on a coordinated basis will be coordinated until the numbers 
are disconnected in the old switch. 

5.2 The Parties agree to provide Unconditional Ten Digit Trigger wherever technically feasible. 

5-3 AT&T-13STATE and CLEC shall cooperate in the process of porting numbers from one carrier to another 
so as to limit service outage for the ported subscriber. AT&T-13STATE and CLEC will use tiieir best efforts 
to update their respedlve Local Service Management Systems (LSMS) from ttie NPAC SMS data within 15 
minutes after receipt of a download fi^m the NPAC SMS (the current North American Numbering Coundl 
goal for such updating). 

5.4 At the time a telephone number is ported via LNP, the Party from which the number is being ported shall 
insure that the LIDB entry for that number is deprovisioned. 

5.5 Mass Calling 

5.5.1 Botii AT&T-13STATE and CLEC shall to offer Local Number Portability for telephone numbers with 
"choke" (i.e., mass calling) NXXs in a manner that complies with the FCCs criteria. 

5.6 Operator Services, LIDB/LVAS and Directory Assistance 

5.6.1 The Provisions of this Agreement pertaining to Operator Services, LIDB/LVAS and Diredory 
Assistance shall also apply when LNP is in place. 

5.7 Porting of DID Block Numbers 

5.7.1 DID block numbers shall be portable in the same manner as other local telephone numbers, subject 
to the modifications and/or limitations provided herein. 

5.7.2 AT&T-13STATE and CLEC shall offer Local Number Portability to customers for any portion of an 
existing DID block without being required to port the entire block of DID number. 

5.7.3 AT&T-13STATE and CLEC shall pennit customers which port a portion of DID numbers to retain 
DID service on the remaining portion of the DID numbers, provided such is consistent with 
applicable tariffs. 
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APPENDIX NUMBERING 

1. INTRODUCTION 

1.1 This Appendix sets forth ttie terms and conditions under which the Illinois Bell Telephone Company d/b/a 
AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone 
Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T Califomia, The 
Souttiem New England Telephone Company d/b/a Connedicut, Southwestem Bell Telephone, L.P. d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin 
Bell, inc. d/b/a AT&T Wisconsin will coordinate with respect to NXX assignments. 

1.2 As used herein, AT&T-I3STATE means the above listed ILECs doing business in Ari^ansas, California, 
Connedicut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

2. GENERAL TERMS AND CONDITIONS 

2.1 Nothing in this /Agreement shall be constixied to limit or otherwise adversely impact in any manner either 
Party's right to employ or to request and be assigned any North American Numbering Plan (NANP) number 
resources from the numbering administrator Induding, but not limited to, central office (NXX) codes 
pursuant to the Central Office Code /\ssignment Guidelines, or to establish, by tariff or otherwise. 
Exchanges and Rating Points corresponding to such NXX codes. Each Pariy is responsible for 
administering ttie NXX codes it is assigned. 

2.2 At a minimum, in those Metropolitan Exchange Areas where ttie CLEC is properiy certified by the 
appropriate regulatory body and intends to provide local exchange service, ttie CLEC shall obtein a 
separate NXX code for each AT&T-13STATE rate center which is required to ensure compliance witti the 
industty-approved Central Office Code (NXX) Assignment Guidelines (most current version) or other 
industry approved numbering guidelines and the FCCs Second Report & Order in CC Docket 95-116, 
released August 18, 1997 (Local Number Portability). This will enable CLEC and AT&T-I3STATE to 
identify the jurisdictional nature of traffic for intercompany compensation until such time as both Parties 
have implemented billing and routing capabilities to determine traffic jurisdidion on a basis other than NXX 
codes. 

2.3 Pursuant to Sedion 7.3 of the North American Numbering Council Local Number Portability Architedure 
and Administrative Plan report, which was adopted by the FCC, Second Report and Order, CC Docket 95-
116, released August 18,1997, portability is technically limited to rate center/rate distrid boundaries ofthe 
incumbent LEC due to rating and routing concerns. Therefore, Parties shall assign telephone numbers 
ft^m its NXX's only to those customers that are physically in the rate center to which the NXX is assigned. 

2.4 Each Party is responsible to program and update its own switches and network systems to recognize and 
route traffic to the other Party's assigned NXX codes at all times. Neither Party shall impose fees or charges 
on the other Party for such required programming and updating adivities. 

2.5 Each Party is responsible to input required data into ttie Routing Data Base Systems (RDBS) and Into the 
Telcondia Rating Administrative Data Systems (BRADS) or other appropriate system(s) necessary to 
update ttie Local Exchange Routing Guide (LERG), unless negotiated otherwise. 

2.6 Neittier Party is responsible for notifying the other Parties' End Users of any changes in dialing 
arrangements, induding tiiose due to NPA exhaust 

2.7 NXX Migration 

2.7.1 Where either Party has activated an entire NXX for a single end user, or adivated more than half of 
an NXX for a single end user with tiie remaining numbers in ttiat NXX either reserved for future use 
or otherwise unused, and such End-User chooses to receive service from the other Party, the first 
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Party shall cooperate with ttie second Party to have ttie entire NXX reassigned in ttie LERG (and 
associated industry databases, routing tables, etc.) to an End Office operated by the second Party 
provided that the requested rate center is the same rate center ttiat physically serves ttie customer 
in a non-foreign exchange anangement. Such b-ansfer will require development of a transition 
process to minimize impad on the Network and on ttie end userts)' service and will be subjed to 
appropriate industry lead times (currentiy forty-five (45) days) for movements of NXXs from one 
switch to another. The Party to whom the NXX is migrated will pay NXX migration charges per NXX 
to ttie Party formeriy assigned the NXX as described in the Pricing Appendix under "OTHER". 

2.8 Test Numbers 

2.8.1 Each Party is responsible for providing to the other, valid test numbers. One number terminating to 
a VOICE announcement identifying the Company and one number terminating to a milliwatt tone 
providing answer supervision and allowing simultaneous connection from multiple test lines. Both 
numbers should remain in service indefinitely for regressive testing purposes. 
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APPENDIX OSS 
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS) 

1. INTRODUCTION 

1.1 This Appendix sets forth temis and conditions for nondiscriminatory access to Operations Support Systems 
(OSS) "functions" to CLEC for pre-ordering, ordering, provisioning, maintenance/repair, and tiilling provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC). With respect to all 
matters covered by this Appendix, the Parties will comply with ttie final SBC/Ameritech POR for Uniform 
and Enhanced OSS (Uniform POR) as approved by FCC on September 22,2000. 

1.2 AT&T Inc. (AT&T) means the holding company which diredly or indirectiy owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Teiephone Company 
d/b/a AT&T California, The Southem New England Telephone Company d/b/a AT&T Connedicut, 
Souttiwestem Bell Telephone, L.P. d/b/a AT&T Arttansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, 
and/or AT&T Texas, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.4 AT&T-13STATE-AS used herein.AT&T-13STATEmeansAT&TS0UTHWESTREGI0N 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT, ttie applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.5 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable AT&T-owned ILEC doing business in 
Connedicut. 

1.6 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) ddng 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.7 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas, the applicable AT&T-owned ILEC(s) doing business in Aritansas, Kansas, Missouri, 
Oklahoma and Texas. 

1.8 AT&T-I3STATE has established performance measurements to illusttcite non-discriminatory access. 
These measurements are represented in Appendix Performance Measurements. 

1.9 "LSC means the Local Service Center (LSC) for AT&T-I 3STATE. 

1.10 "LOC" means the Local Operations Center (LOC) for AT&T-I 3STATE. 

1.11 "Service Bureau Provider" - For purposes of this Agreement Service Bureau Provider (SBP) is a 
company which has been engaged by a CLEC to ad on its behalf for purposes of axessing AT&T-
13STATE OSS applicatlon-to-application interfaces via a dedicated connedion over which multiple CLECs' 
local service b^nsactions are transported. 

1.12 "UNE" is as described in Appendix Lavirful UNE. 
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2. LAWFUL UNBUNDLING REQUIREMENTS 

2.1 This Appendix is for OSS transactions related to UNEs (as provided in Appendix Lawful UNE), and Resold 
service which AT&T-I3STATE provides under ttiis Interconnedion Agreement (ICA service(s)). Should 
AT&T-I3STATE no longer be obligated to provide a UNE under the terms of tills Agreement AT&T-
13STATE shall no longer be obligated to offer access and use of OSS for that ICA service. 

3. GENERAL CONDITIONS 

3.1 Resale and Unbundled Network Elements (UNE) fundions will be accessible via electronic interface(s), as 
described herein, where such fundions are available. The Parties agree that electronic order processing is 
more efficient than manual order processing. During implementation the Parties will negotiate a threshold 
vdume of orders after which eiedronic ordering is required. Once CLEC Is submitting more than the 
agreed to threshold amount, but not later than twelve (12) months from the Effective Date of this 
Agreement, CLEC will no longer submit orders manually (and AT&T-I3STATE shall not be required to 
accept and process manual orders) except when the electronic order processing is unavailable for a 
substantial period of time, or where a given order cannot be processed eledronically. 

3.2 Proper Use of OSS Interfaces 

3.2.1 For AT&T-13STATE. CLEC agrees to utilize AT&T-I3STATE eiedronic interfaces, as described 
herein, only for the purposes specifically provided herein. In addition, CLEC agrees that such use 
will comply with AT&T-13STATE's Date Connedion Security Requirements as identified in Sedion 9 
of this /Appendix. Failure to comply with such security guidelines may result in forfeitore of eiedronic 
access to OSS functionality. In addition, CLEC shall be responsible for and indemnifies AT&T-
13STATE against any cost, expense or liability relating to any unauthorized entry or access into, or 
use or manipulation of AT&T-I 3STATE's OSS from CLEC systems, woritstetions or terminals or by 
CLEC employees, agents, or any third party gaining access tiirough information and/or fadlities 
obtained from or utilized by CLEC and shall pay AT&T-I 3STATE for any and all damages caused 
by such unauthorized entry. 

3.3 Within AT&T-I3STATE regions, CLEC's access to pre-order functions described in 4.2.2 will only be 
utilized to view Customer Proprietary Network Information (CPNI) of another carrier's End User where 
CLEC has obtained an authorization from the End User for release of CPNI. 

3.3.1 In AT&T-I 3STATE regions, CLEC must maintain records of individual customers' authorizations for 
change in local exchange sen/lce and release of CPNI which adhere to all requirements of state and 
federal law, as applicable. 

3.3.2 This section applies to AT&T CAUFORNIA ONLY. For consumer End Users, prior to accessing 
such information, CLEC shall, on its own behalf and on behalf of AT&T CALIFORNIA, comply with 
all applicable requirements of Sedion 2891 of ttie California Public Utilities Code and 47 USC 222 
(and implementing FCC decisions thereunder), and, where accessing such Information via an 
electronic interface, CLEC shall have obteined an authorization to become the End User's local 
service provider. Accessing such information by CLEC shall constitute certification that CLEC is in 
compliance with applicable requirements of Section 2891 and Sedion 222 (and implementing FCC 
decisions thereunder) and has complied witti ttie prior sentence. CLEC shall receive and retein such 
information in confonnance with the requirements of 47 USC 222 (and implementing FCC decisions 
thereunder). CLEC agrees to Indemnify, defend and hold harmless AT&T CALIFORNIA against any 
daim made by a consumer End User or governmental entity against AT&T CALIFORNIA or CLEC 
under Section 2891 or Section 222 (and implementing FCC decisions tiiereunder) or for any breach 
byCLEC of ttiis sedion. 

3.3.3 Throughout AT&T-I3STATE region, CLEC is solely responsible for determining whether proper 
auttiorization has been obteined and hdds AT&T-I3STATE hannless from any loss on account of 
CLEC's failure to obtein proper CPNI consent ftxjm an End User. 
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3.4 By utilizing eiedronic interfaces to access OSS functions, CLEC agrees to perform accurate and corred 
ordering induding Resale services and UNEs. Rates and charges are subject to the tenns of this 
Agreement and applicable tariffs are dependent on region of operation. CLEC is also responsible for all 
adions of its employees using any of AT&T-I 3STATE's OSS systems. As such, CLEC agrees to accept 
and pay all reasonable costs or expenses, including labor costs, incurred by AT&T-I 3STATE caused by 
any and all inaccurate ordering or usage ofthe OSS, if such costs are not already recovered through other 
charges assessed by AT&T-I3STATE to CLEC. In addition, CLEC agrees to indemnify and hold AT&T-
13STATE harmless against any daim made by an End User of CLEC or ottier third parties against AT&T-
13STATE caused by or related to CLEC's use of any AT&T-I3STATE OSS. 

3.5 In the event AT&T-I3STATE has good cause to believe that CLEC has used AT&T-I3STATE OSS in a 
way that conflicts witti this Agreement or Applicable Law, AT&T-owned ILEC in whose territory CLEC Is 
doing business shall give CLEC written notice describing the alleged misuse ("Notice of Misuse"). CLEC 
shall immediately refrain from the alleged misuse until such time that CLEC responds in writing to the 
Notice of Misuse, which shall be provided to AT&T-I 3STATE within twenty (20) calendar days after receipt 
of the Notice of Misuse. In the event CLEC agrees with the allegation of misuse, CLEC shall refrain from 
the alleged misuse during the term of this Agreement 

3.6 In the event CLEC does not agree that the CLEC's use of AT&T-I 3STATE OSS is inconsistent witti this 
Agreement or Applicable Law, then the parties agree to the following steps: 

3.6.1 If such misuse involves improper access of pre-order applications or invoh/es a vidation of the 
security guidelines conteined herein, or negatively affects another OSS user's ability to use OSS, 
CLEC shall continue to refi:ain fr^m using the particular OSS frjndionality in the manner alleged by 
AT&T-I3STATE to be improper, until CLEC has implemented a mutoally agreeable remedy to the 
alleged misuse. 

3.6.2 To remedy the misuse for the balance of tiie agreement the Parties will worit together as necessary 
to mutually determine a permanent resolution for the balance of the term of the agreement. 

3.7 In order to determine whether CLEC has engaged in the alleged misuse described in the Notice of Misuse, 
and for good cause shown, AT&T-I 3STATE shall have the right to conduct an audit of CLEC's use ofthe 
AT&T-I 3STATE OSS. Such audit shall be limited to auditing those aspeds of CLEC's use of the AT&T-
13STATE OSS that relate to the allegation of misuse as set forth in ttie Notice of Misuse. AT&T-I 3STATE 
shall give ten (10) calendar days advance written notice of its intent to audit CLEC ("Audit Notice") under 
this Sedion 3.7, and shall identify the type of information needed for the audit. Such Audit Notice may not 
precede the Notice of Misuse. Within a reasonable time following the Audit Notice, but no less than fourteen 
(14) calendar days after the date ofthe notice (unless othenA/ise agreed by the Parties), CLEC shall provide 
AT&T-I 3STATE with access to the requested information in any reasonably requested format, at an 
appropriate CLEC location, unless othenvise agreed to by ttie Parties. The audit shall be at AT&T-
13STATE's expense. All Information obteined ttirough such an audit shall be deemed proprietary and/or 
confidential and subjed to confidential treatment without necessity for marking such infonnation 
confidential. AT&T-I3STATE agrees that it shall only use employees or outside parties to condud the 
audit who do not have marketing, sb^tegic analysis, competitive assessment or similar responsibilities 
within AT&T-13STATE. 

3.8 When Resale service and UNE order functions are not available via an eiedronic interface for the pre­
order, ordering and provisioning processes, AT&T-13STATE and CLEC will use manual processes. 
Should AT&T-I 3STATE develop electronic interfaces for these functions for itself, AT&T-I 3STATE will 
make eiedronic access available to CLEC within the specific operating region. 

3.9 The Information Services (i.S.) Call Center for the AT&T-I3STATE region provides for technical support 
fijndlon of electronic OSS interfaces. CLEC will also provide a single point of contact for technical issues 
related to the CLEC's electronic interfaces. 
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3.10 The Parties will follow the final adopted guidelines of "AT&T 13-Stete Competitive Local Exchange Carrier 
(CLEC) OSS Interface Change Management Process", developed in collaboration with CLECs. This plan 
may be modified fi'om time to time in accordance witii the Change Management principles. 

3.11 AT&T-I3STATE will and CLEC may partidpate in the Ordering and Billing Forum (OBF) to establish and 
conform to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisioning. 
Neither Party waives its rights as partidpants in such fomms or in the implementation ofthe guidelines. To 
achieve system frjndionality as quickly as possible, the Parties acknowledge that AT&T-I3STATE may 
deploy Interfaces with requirements developed in advance of industry guidelines. Thus, subsequent 
modifications may be necessary to comply with emerging guidelines. CLEC and AT&T-I3STATE are 
individually responsible for evaluating the risk of devetoping their respective systems in advance of 
guidelines and agree to support their own system modifications to comply with new requirements. In 
addition, AT&T-I3STATE has the right to define Local Service Request (LSR) Usage requirements 
according to ttie General Sedion 1.0, paragraph 1.4 of the practices in the OBF Local Service Ordering 
Guidelines (LSOG), which states: "Options described in this pradice may not be applicable to individual 
providers tariffs; therefore, use of either the field or valid entries within the field is based on the providers 
tariffs/practices." 

3.12 Due to enhancements and on-going devefopment of access to AT&T-I3STATE OSS ftjndions, certain 
interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out after 
execuflon of this Appendix. AT&T-I 3STATE shall provkje proper notice of interface phase-out as required 
by the Change Management Process. 

3.13 CLEC is responsible for obtaining operating system software and hardware to access AT&T-I3STATE 
OSS fundions. All hanJware and software requirements are specified In: "Competitive Local Exchange 
Carrier (CLEC) Operations Support System Interconnection Procedures", or any ottier documente or 
interface requiremente subsequentiy generated by AT&T-I3STATE for any of its regions. 

4. PRE-ORDERING 

4-1 AT&T-I 3STATE will provide real time access to pre-order fundions to support CLEC ordering of Resale 
services and UNEs. The Parties acknowledge that ordering requirements necessitate the use of current, 
real time pre-order information to accurately build service orders. The following lists represent pre-order 
functions that are available to CLEC so that CLEC order requests may be created to comply with AT&T-
13STATE region-specific ordering requirements. 

4.2 Pre-Ordering Functions for Resale Services and UNEs Indude 

4.2.1 Featore/Service Availabilitv 

4.2.1.1 Feature Inquiry provides feature and service availability by WTN, NPA/NXX, and CLLI Code 
(as applicable). 

4.2.1.2 PIC/LPIC inauirv provides Primary Interexchange Canier (PIC) options for intraLATA toll 
and interLATA toll. 

4.2.2 Customer Service Information - CSI Inquiry 

Access to AT&T-I3STATE retail or resold CPNI and account information for pre-ordering will 
indude: billing name, service address, billing address, service and feature subscription, directory 
listing information, and long distance carrier identity. CLEC agrees that CLEC's representatives will 
not access the infonnation specified in ttiis subsection until after ttie CLEC has obtained 
authorization from the End User for release of CPNI which complies with conditions as described in 
section 3.3 of ttiis Appendix. 

4.2.3 Telephone Number Inauin/ 

AT&T-I 3STATE provides a Telephone Number Reservation Inquiry, a Cancel Reservation ftindion, 
and also provides a Telephone Number Confirmation Inquiry fundion. 
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4.2.4 Schedulinq Inquirv/Availabiiity 

4.2.4.1 Due Date Inquiry provides next available dates for the End User (where available). 

4.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is required. 

4.2.5 Address Validation Inquiry 

AT&T-I 3STATE provides address validation fonction. 

4.3 The Following are Pre-Order Functions Specific to UNEs 

4.3.1 LOOP Pre-Qualification Inquiry 

AT&T-I3STATE provides a loop pre-qualification inquiry function. 

4.3.2 LOOP Qualification Inauirv 

AT&T-I3STATE provides a loop qualification inquiry fijndlon. 

4.3.3 Common Language Location indicator (CLLh Inauirv 

AT&T-I3$TATE provides CLLI code inquiry function. 

4.3.4 Connecting Fadlity Assignment (CFA) Inauirv 

AT&T-I3STATE provides a CFA inquiry function. 

4.3.5 Network Channel/Network Channel Interface fNC/NCh Inquiry 

AT&T-I3STATE provides a NC/NCl inquiry frindion. 

4.4 Electronic Access to Pre-Order Functions 

4.4.1 Resale and UNE Pre-Order Interface Availability 

4.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI Interface available in AT&T-
13STATE to provide the pre-ordering fondions listed in sections 4.2 and 4.3. Enhanced 
Verigate is accessible via a web-based Toolbar. 

4.4.1.2 An industry standard EDI/CORBA Pre-ordering Gateway is provided by AT&T-I3STATE. 
This pre-ordering gateway supports two stiudural protocols, EDI and CORBA, as 
recommended by the technical industiy committees. EDI/CORBA, is the 13-stete unifonn 
pre-order application-to-application interface that can be integrated with the CLEC's own 
negotiation system and that supports both Resale services and UNEs. 

4.5 Other Pre-Order Function Availability 

4.5.1 Where pre-ordering fundions are not available electronically, CLEC will manually request this 
information from tiie LSC, dependent on operating region, for indusion on ttie service order request 

4.5.2 Data Validation Files are available for the purpose of providing requesting CLECs with an alternate 
method of acquiring pre-onJering information that is considered relatively static. Upon request 
AT&T-I3STATE will provide CLECs with any of the fdlowing Data Validation Files via Conned: 
Dired, CD-ROM, or downloadable via the pre-order GUI - Enhanced Verigate. Due to its size, the 
Street Address Guide (SAG) will be available only via ConnediDlrect, and CD-ROM. 

Data Validation Files: 

SAG (Street Address Guide) 
Feahjre/Service Availability by Switch 
Directory Names 
Class of Service Codes 
USOC (Universal Service Order Codes) 
Community Names 
Yellow Page Headings 
PIC/LPIC (InterLATA/lntraLATA) 
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5. ORDERING/PROVISIONING 

5.1 AT&T-I3STATE provides access to ordering fondions (as measured from the time AT&T-I3STATE 
receives accurate service requests fr^m the interface) to support CLEC provisfoning of Resale services and 
UNEs via one or more electronic Interiiaces. To order Resale services and UNEs, CLEC will format tiie 
service request to identify what features, services, or elements it wishes AT&T-I3STATE to provision in 
accordance with applicable AT&T-I3STATE ordering requirements. AT&T-I3STATE will provkJe CLEC 
access to one or more ofthe following systems or interfaces. 

5.2 Service Order Request System Availability 

5.2.1 AT&T-I3STATE makes available to CLEC an Eiedronic Data Interchange (EDI) application-to-
application interface for tt-ansmission of Local Service Requests (LSR) as defined by the OBF, 
consistent with AT&T-I3STATE Local Service Ordering Requiremente (LSOR), and via EDI 
mapping as defined by TCIF. In ordering and provisioning of Resale services or UNEs, CLEC and 
AT&T-I3STATE will utilize industry guidelines devetoped by OBF and TCIF EDI to transmit data 
based upon AT&T-I3STATE Resale service and UNE ordering requiremente, dependent on 
operating region. In addition, Local Number Portability (LNP) will be ordered consistent with the OBF 
LSR and EDI process. 

5.2.2 For AT&T-I3STATE. web-based LEX is the 13-stete uniform ordering GUI interface fliat provides 
access to the uniform ordering functions for Resale services and UNEs. Web-based LEX is 
accessible via a web-based Toolbar. 

5.2.3 In ordering and provisioning Unbundled Dedicated Transport and local interconnedion trunks, CLEC 
and AT&T-I3STATE will utilize industry ASR guidelines developed by OBF based upon AT&T-
13STATE ordering requirements. 

5.3 Provisioning for Resate Services and UNEs in AT&T-I3STATE 

AT&T-I3STATE will provision Resale services and UNEs as detailed in CLEC order requests. Access to 
status on such orders will be provided via ttie following electtonic interfaces: 

5.3.1 For AT&T-I 3STATE. Order Status and Provisioning Order Status functionality is provided through 
the Enhanced Verigate interface which will allow CLEC to check service order status. 

5.3.2 For EDI ordering. AT&T-I 3STATE will provide, and CLEC shall use, an EDI interface for transfening 
and receiving orders, Firm Order Confirmation (FOC), service completion, and, as available, other 
provisioning date and information. 

6. MAINTENANCBREPAIR 

6.1 Two eiedronic interfaces are accessible in each region to place, and check the states of, trouble reports for 
both Resale services and UNEs. Upon request, CLEC may access these fondions via the following 
methods: 

6.1.1 lnAT&T-13STATE. Electronic Bonding Trouble Administration-Graphical User Interface (EBTA-
GUI) is the 13-stete uniform GUI interface that allows CLEC to perform Mechanized Loop Testing 
(MLT), issue trouble tickete, view status, and view trouble history on-line. 

6.1.2 In AT&T-13STATE. Electtonic Bonding Trouble Administration (EBTA) Is the 13-state uniform 
application-to-application interface that is available for trouble report submission and status updates. 
EBTA conforms to ANSI guidelines T1:227:1995, T1.228:1995 and T1.262:1998, Eiedronic 
Communications Implementation Committee (EClC) Trouble Report Format Definition (TFRD) 
Number 1 as defined in EClC document ECIC/TRA/95-003, and all guidelines referenced within 
those documente, as mutually agreed upon by CLEC and AT&T-I 3STATE. Fundions currenfly 
implemented indude Enter Trouble, Request Trouble Report Status, Add Trouble Information, 
Modify Troubte Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel 
Trouble Report, as explained in 6 and 9 of ANSI T1.228;1995. CLEC and AT&T-13STATE will 
exchange requests over a mutually agreeable X.25-based network. 
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7. BILLING 

7.1 AT&T-I3STATE will bill CLEC for Resold services and UNEs. AT&T-I3STATE will send associated billing 
infonnation to CLEC as necessary to allow CLEC to perform billing fondions. At minimum AT&T-I 3STATE 
will provide CLEC billing information in a paper fonnat, or via magnetic tape, as agreed to between CLEC 
and AT&T-13STATE. Ottier altemate bill media, such as CD-ROM and DVD, will be made available to 
CLEC consistent with the individual state tariff provisions. 

7.2 Electronic access to billing information for Resale services will also be available via the following interfaces: 

7.2.1 In AT&T-I3STATE. CLEC may receive a mechanized bill format via the EDI 811 transadion set. 

7.2.2 For Resale Services in AT&T SOUTHWEST REGION 5-STATE. CLEC may receive Bill Plus™, an 
electtonic versfon of ite bill, as described in, and in accordance with, AT&T SOUTHWEST REGION 
5-STATE's Local Exchange Tariff. 

7.2.3 For Resale Services in AT&T SOUTHWEST REGION 5-STATE. a E C may view billing information 
ttirough ttie Bill Information interface. Bill Information will be accessible via AT&T SOUTHWEST 
REGIONS-STATE Classic Toolbar. 

7.2.4 In AT&T-I3STATE. CLEC may receive electronically a Daily Usage Extract. On a daily basis, this 
feed provides information on the usage billed to ite accounts for Resale services in the industry 
standardized EMI fonnat 

7.2.5 AT&T-I3STATE will provide Loss Notifications. This notification alerts CLEC that a change 
requested by another telecommunications provider has been completed and, as a result, the Local 
Service Provider assodated with a given telephone number has been changed, ft will be provided 
via tiie unifonn ordering application-to-application interface using the EDI 836 transaction, and will 
also be avaitable via the uniform ordering GUI interface, LEX. 

7.3 Eiedronic access to billing information for UNEs will also be available via the following interfaces: 

7.3.1 In AT&T SOUTHWEST REGION 5-STATE. CLEC may view billing information ttirough the Bill 
Information interface. Bill Information will be accessible via AT&T SOUTHWEST REGION 5-STATE 
Classic Toolbar. 

7.3.2 in AT&T-13STATE. CLEC may receive a Daily Usage Extrad electronically, on a daily basis, with 
information on the usage billed to ite accounte for UNEs in the industry standardized Exchange 
Message Interface (EMI) fonnat 

7.3.3 In AT&T-13STATE. CLEC may receive a uniform loss notification via EDI 836 transadion or via the 
uniform GUI interface, LEX. For UNEs this loss notification indicates when CLEC's End Users, 
utilizing AT&T-I3STATE ports, change their Competitive Local Exchange Carrier. 

8. REMOTE ACCESS FACILITY 

8.1 CLEC must access OSS interfaces via a CLEC Remote Access Fadlity. For the AT&T SOUTHWEST 
REGION 5-STATE region, the LRAF located in Dallas, TX will be used. The PRAF in Fairfield, CA handles 
the AT&T-2STATE region. The ARAF, located in Northbrook, IL, serves AT&T MIDWEST REGION 5-
STATE and the SRAF in New Haven, CT, handles the AT&T CONNECTICUT region. Each of these four 
xRAFs will provide CLECs dedicated access to the uniform application-to-application and Graphical User 
Interfaces. Connedion to these remote access fadlities will be established via a "port" eittier through dial-
up or direct connedion as described in Section 8.2. CLEC may utilize a port to access AT&T-I3STATE 
OSS interfaces to perfonn the supported fondions in any AT&T-I3STATE where CLEC has executed an 
Appendix OSS. OSS applications that are accesslbte through ttie Internet will also go through a secured 
Remote Access Fadlity. 

8.2 ForAT&T-13STATE. CLEC may use three types of access: Switched, Private Line, and Frame Relay. For 
Private Line and Frame Relay "Dired Connedions," the connecting CLEC is responsible for providing 
CLEC router, and all network equipment (induding Channel Service Unite/Data Service Units(CSU/DSU)) 
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and drcuit connedion(s) up to the AT&T ILEC company point of demarcation. The demarcation point shall 
be the interface at the LRAF, PRAF, ARAF, or SRAF according to AT&T-I3STATE "Competitive Local 
Exchange Carrier (CLEC) Operations Support System interconnection Procedures". Switohed Access 
"Dial-up Connedions" require CLEC to provide ite own modems and connedion to the AT&TSOUTHWEST 
REGION 5-STATE LRAF, AT&T-2STATE PRAF, AT&T MIDWEST REGION 5-STATE ARAF. and AT&T 
CONNECTICUT SRAF. CLEC shall pay ttie cost ofthe call if Switched Access is used. Connedfons via 
the Public Intemet require CLEC to conned to an ISP of their choice and use one of the HTTPS URLs 
assodated with access to AT&T-I 3STATE OSS via the public internet 

8.3 ForAT&T-13STATE.CLECshall use TCP/IPtoaccessAT&T-13STATE OSS via the LRAF. ARAF. SRAF. 
and ttie PRAF. In addition, each CLEC shall have one valid Internet Protocol (IP) network address per 
region. CLEC shall maintain a user ID / password unique to each individual for accessing an AT&T-
13STATE OSS on CLEC's behalf. CLEC shall provide estimates regarding ite volume of transactions, 
number of concurrent users, desired number of private line or dial-up (switched) connedions, and length of 
a typical session. 

8.4 For AT&T-13STATE. CLEC shall attend and partidpate in implementation meetings to discuss CLEC 
LRAF/PRAF/ARAF/SRAF access plans in detail and schedule testing of such connections. 

9. DATA CONNECTION SECURITY REQUIREMENTS 

9.1 CLEC agrees that interconnedion of CLEC data fadlities with AT&T-I 3STATE data facilities for access to 
OSS will be in compliance with AT&T-I 3STATE's "Competitive Local Exchange Canier (CLEC) Operations 
Support System Interconnection Procedures" document current at the time of initial connedion to a RAF. 
The following additional terms in this Section 9 govern dired and dial up connections between CLEC and 
ttie PRAF, LRAF, ARAF and SRAF for access to OSS interfaces. 

9.2 Joint Security Requirements 

9.2.1 Both Parties will maintain accurate and auditeble records that monitor user authentication and 
machine integrity and confidentiality (e.g., passwonj assignment and aging, chrondoglcal logs 
configured, system accounting data, etc.). 

9.2.2 Both Parties shall maintain accurate and complete records deteiling tiie individual data connections 
and systems to which ttiey have granted ttie other Party access or interface privileges. These 
records will indude, but are not limited to, user ID assignment user request records, system 
configuration, time limite of user access or system interfaces. These records should be kept until the 
termination of this Agreement or tiie termination of the requested access by the identified individual. 
Either Party may initiate a compliance review ofthe connedion records to verify that only the agreed 
to connedions are In place and that the connection records are accurate. 

9.2.3 CLEC shall immediately notify the ISCC when a employee user ID is no longer valid (e.g. employee 
termination or movement to another department). 

9.2.4 Botti Parties shall use an industry standard virus detection software program at all times. The 
Parties shall immediately advise each other by telephone upon adual knowledge that a viais or 
other malicious code has been transmitted to the other Party. 

9.2.5 All physical access to equipment and services required to transmit data will be in secured locations. 
Verification of authorization will be required for access to all such secured locations. A secured 
location Is where walls and doors are constmcted and arranged to serve as barriers and to provide 
uniform protedion for all equipment used in the date connections which are made as a result ofthe 
user's access to either the CLEC or AT&T-I3STATE network. At a minimum, this shall indude: 
access doors equipped with card reader control or an equivalent authentication procedure and/or 
device, and egress doors which generate a real-time alarm when opened and which are equipped 
with tamper resistant and panic hardware as required to meet building and safoty standards. 

9.2.6 Both Parties shall maintain accurate and complete records on the card access system or lock and 
key administration to the rooms housing the equipment utilized to make the connection(s) to ttie 
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other Party's network. These records will indude management of card or key issue, activation or 
distribution and deadivation. 

9.3 Additional Responsibilities of Both Parties 

9.3.1 Modem/DSU Maintenance And Use Policy: To ttie extent the access provided hereunder involves 
ttie support and maintenance of CLEC equipment on AT&T-I3STATE's premises, such 
maintenance will be provided under the tenns of the "Competitive Local Exchange Carrier (CLEC) 
Operations Support System Interconnection Procedures' document cited above. 

9.3.2 Monitoring: Each Party will monitor ite own networi< relating to any user's access to the Party's 
networt(s, processing systems, and applications. This information may be colleded, retained, and 
analyzed to identify potential security risks without notice. This information may indude, but is not 
limited to, trace files, statistics, network addresses, and the adual data or screens accessed or 
transferred. 

9.3.3 Each Party shall notify the other Party's security organization immediately upon initial discovery of 
adual or suspected unauthorized access to, misuse of, or other "at risk" conditions regarding the 
identified date fadlities or infonnation. Each Party shall provide a specified point of conted. If eittier 
Party suspeds unauthorized or inappropriate access, the Parties shall work together to isolate and 
resolve the problem. 

9.3.4 In the event that one Party identifies inconsistendes or lapses in the other Party's adherence to the 
security provisions described herein, or a discrepancy is found, documented, and delivered to the 
non-complying Party, a corredive action plan to address the identified vulnerabilities must be 
provided by the non-complying Party within thirty (30) calendar days of the date of the identified 
inconsistency. The corrective action ptan must identify what will be done, the Party 
accountable/responsible, and the proposed compliance date. The non-complying Party must 
provide periodic states reports (minimally monttily) to the other Party's security organization on ttie 
implementation of the corredive action plan in order to track the work to completion. 

9.3.5 In the event there are technological constiBlnte or siteations where either Party's corporate security 
requiremente cannot be met, the Parties will institute mutually agreed upon alternative security 
controls and safeguards to mitigate risks. 

9.3.6 All network-related problems will be managed to resolution by the respective organizations, CLEC or 
AT&T-I 3STATE. as appropriate to the ownership of a failed component. As necessary, CLEC and 
AT&T-I 3STATE will work together to resolve problems where the responsibility of either Party is not 
easily identified. 

9.4 Information Security Policies And Guidelines For Access To Computers, Networks and Information 
By Non-Employee Personnel 

9.4.1 Infonnation security policies and guidelines are designed to proted ttie integrity, confidentiality and 
availability of computer, networks and information resources. Section 9.5 - 9.11 summarizes the 
general policies and prindples for indiyiduais who are not employees ofthe Party that provides the 
computer, network or information, but have authorized access to that Party's systems, networks or 
information. Questions should be refen-ed to CLEC or AT&T-13STATE. respectively, as the 
providers ofthe computer, network or information in question. 

9.4.2 It is each Party's responsibility to notify ite employees, contractors and vendors who will have access 
to the other Party's network, on the proper security responsibilities identified within this Attachment 
Adherence to these policies is a requirement for continued access to the other Party's systems, 
networi^s or information. Exceptions to the polides must be requested in writing and approved by 
the other Party's infonnation security organization. 

9.5 General Policies 

9.5.1 Each Party's resources are for approved business purposes only. 
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9.5.2 Each Party may exerdse at any time ite right to insped, record, and/or remove all information 
conteined in ite systems, and take appropriate action should unauthorized or improper usage be 
discovered. 

9.5.3 Individuals will only be given access to resources that they are authorized to receive and which they 
need to perform their job duties. Users must not attempt to access resources for which they are not 
authorized. 

9.5.4 Authorized users must not devefop, copy or use any program or code which circumvents or 
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms. 

9.5.5 Adual or suspected unauttiorized access evente must be reported immediately to each Party's 
security organization or to an alternate contad identified by that Party. Each Par^ shall provide ite 
respective security contact informatfon to the other. 

9.6 User Identification 

9.6.1 Access to each Party's corporate resources will be based on identifying and authenticating individual 
users in order to maintain clear and personal accountability for each user's actions. 

9.6.2 User identification shall be accomplished by the assignment of a unique, pennanent user ID, and 
each user ID shall have an assodated identification number for security purposes. 

9.6.3 User IDs will be revalidated on a monthly basis. 

9.7 User Authentication 

9.7.1 Users will usually be autiienticated by use of a password. Strong authentication methods (e.g. one­
time passwords, digital signatures, eto.) may be required in the fixture. 

9.7.2 Passwords must not be stored in script files. 

9.7.3 Passwords must be entered by the user. 

9.7.4 Passwords must be at least 6-8 characters in length, not blank or a repeat of the user ID; contain at 
least one letter, and at least one number or special character must be in a position other than the 
first or last one. This fonnat will ensure that the password is hard to guess. Most systems are 
capable of being configured to automatically enforce these requirements. Where a system does not 
mechanically require ttiis format, the users must manually follow the format. 

9.7.5 Systems will require users to change ttieir passwords regulariy (usually every 31 days). 

9.7.6 Systems are to be configured to prevent users from reusing the same password for 6 
changes/months. 

9.7.7 Personal passwords must not be shared. A user who has shared his password is responsible for any 
use made of the password. 

9.8 Access and Session Control 

9.8.1 Destination restrictions will be enforced at remote access facilities used for access to OSS 
Interfaces. These connections must be approved by each Party's corporate security organization. 

9.8.2 Terminals or other input devices must not be left unattended white they may be used for system 
access. Upon completion of each work session, terminals or workstations must be properiy logged 
off. 

9.9 User Authorization 

9.9.1 On the destination system, users are granted access to specific resources (e.g. databases, files, 
transactions, etc.). These permissions will usually be defined for an individual user (or user group) 
when a user ID is approved for access to the system. 
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9.10 Software and Data Integrity 

9.10.1 Each Party shall use a comparable degree of care to proted the other Party's software and data 
from unauthorized access, additions, changes and deletions as it uses to protect its own simitar 
software and data. This may be accomplished by physical security at the virarit location and by 
access control software on the workstation. 

9.10.2 UntiTJsted software or date shall be scanned for viruses before use on a Party's corporate fadlities 
ttiat can be accessed through the dired connedion or dial up access to OSS interfaces. 

9.10.3 Unauthorized use of copyrighted software is prohibited on each Party's corporate systems ttiat can 
be access through the direct connection or dial up access to OSS Interfaces. 

9.10.4 Proprietary software or infonnation (whether eiedronic or paper) of a Party shall not be given by the 
ottier Par^ to unauthorized individuals. When it is no longer needed, each Party's proprietary 
software or information shall be returned by the other Party or disposed of securely. Paper copies 
shall be shredded. Electronic copies shall be overwritten or degaussed. 

9.11 Monitoring and Audit 

9.11.1 To deter unauthorized access evente, a warning or no trespassing message will be displayed at ttie 
point of initial entry (i.e., network entry or applications with dired entry pointe). Each Party should 
have several approved versfons of this message. Users should expect to see a warning message 
similar to this one: 

"This is a (AT&T-ISSTATE or CLEC) system restricted to Company official business and subject to 
being monitored at any time. Anyone using this system expressly consents to such monitoring and 
to any evidence of unauthorized access, use, or modification being used for criminal prosecution." 

9.11.2 After successfol authentication, each session will display the last logon dateftime and the number of 
unsuccessful logon attempte. The user is responsible for reporting discrepandes. 

10. OPERATIONAL READINESS TEST (ORT) FOR ORDERING/PROVISIONING AND REPAIR/ 
MAINTENANCE INTERFACES 

10.1 Prior to live access to interface fonctionallty, the Parties must condud Operational Readiness Testing 
(ORT), which will allow for the testing of the systems, interfaces, and processes for ttie OSS fundions. ORT 
will be completed in conformance with agreed upon processes and implementation dates. 

11. OSS TRAINING COURSES 

11.1 Prior to initial live OSS interface usage, a CLEC that intends to utilize AT&T-I3STATE interfaces must 
complete user education classes for AT&T-I 3STATE-provided interfaces that affed the AT&T-I 3STATE 
network. A separate agreement will be required as a commitment to enroll in ttaining classes and to pay for 
a specific number of CLEC sfodente In each dass. CLEC can obtein a copy of ttie proposed contrad and 
price list for these OSS dasses from ttieir CLEC account manager. Course descriptions and dass 
schedules, by region, are published on the CLEC website and/or will be available through ttieir CLEC 
account manager. CLEC training schedules are subjed to change, with class lengths varying. Classes are 
train-the-trainer fonnat to enable CLEC to devise its own course work for ite own employees. 

12. OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY 

12.1 To the extent AT&T-I3STATE seeks to recover costs assodated with OSS System Access and 
Connedivity, AT&T-I 3STATE shall not be foreclosed from seeking recovery of such coste via negotiation, 
art)itration, or generic proceeding during the terni of this agreement. 

13. MISCELLANEOUS CHARGES 

13.1 For AT&T SOUTHWEST REGION 5-STATE regfon only, CLEC requesting the Bill Plus™, as described in 
7.2.2, agrees to pay applicable tariffed rate, less Resale discount. 
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13.2 For AT&T-I 2STATE. CLEC requesting the billing fundion for the Daily Usage Extrad which contains the 
usage billable records, as described in 7.2.4 and 7.3.2, agrees to pay established rates pursuant to 
Appendix Pridng. 

13.3 For AT&T-I 3STATE. should CLEC request custom development of an exdusive interface to support OSS 
functions, such development will be considered bv AT&T-I 3STATE on an Individual Case Basis (ICB) and 
priced as such. 

14. SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 

14.1 AT&T-I3STATE shall allow CLEC to access its OSS via a Service Bureau Provider under the following 
terms and conditions: 

14.2 Notwithstanding any language in ttiis Agreement reganding access to OSS to ttie contt-ary, CLEC shall be 
permitted to access AT&T-I 3STATE OSS via a Service Bureau Provider as follows: 

14.2.1 CLEC shall be pennitted to access AT&T-I 3STATE aDDlication-to-application OSS interfaces, via a 
Service Bureau Provider where CLEC has entered into an agency relationship with such Service 
Bureau Provider, and the Service Bureau Provider has executed an Agreement with AT&T-
13STATE to allow Service Bureau Provider to establish access to and use of AT&T-I3STATE's 
OSS. 

14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all 
terms and conditions of this Agreement. CLEC must ensure that its agent properiy performs all OSS 
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 

14.2.3 It shall be the obligation of CLEC to provide notice in accordance with ttie notice provisions ofthe 
Terms and Conditions of ttiis Agreement whenever it established an agency relationship witti a 
Service Bureau Provider or tenninates such a relationship. AT&T-I3$TATE shall have a 
reasonabte transition time to establish a connection to a Service Bureau Provider once CLEC 
provides notice. Additionally, AT&T-I 3STATE shall have a reasonable transition period to terminate 
any such connedion after notice from CLEC that it has terminated ite agency relationship with a 
Service Bureau Provider. 

14.3 AT&T-I 3STATE shall not be obligated to pay liquidated damages or assessments for noncompliance with 
a perfonnance measurement to the extent that such noncompliance was the result of adions or evente 
beyond AT&T-I3STATE's control associated with third-party systems or equipment including systems, 
equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connedion to 
AT&T-I 3STATE's OSS) which could not be avoided by AT&T-I 3STATE through the exercise of 
reasonable diligence or delays or other problems resufting fiom adions of a Service Bureau Provider, 
Induding Service Bureau provided processes, services, systems or connectivity. 
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OPERATOR SERVICES AND DIRECTORY 
ASSISTANCE APPENDIX 

1. INTRODUCTION AND SCOPE 

1.1 This Appendix sets forth the rates, terms and conditions under which the Parties shall jointly carry out 
Operator Services (OS) and Diredory Assistance (DA) on a wholesale basis, regardless of whether CLEC is 
serving ite end users via 

1.1.1 CLEC's own physical Switches, 

1.1.2 Resale of AT&T-I 3STATE Retail OS/DA service, or 

1.1.3 Leased Circuit Switohing fi^m AT&T-13STATE. 

1.2 CLEC shall be the Retail OS/DA provider to ite end users, and AT&T-I 3STATE shall be the wholesale 
provider of OS/DA operations to CLEC. AT&T-I3STATE shall answer CLEC's end user OS/DA calls on 
CLEC's behalf, as follows: 

1.2.1 When ttie end user dials 0 or 0+ the Telephone Number, AT&T-I 3STATE shall provide the Operator 
Services described in Sedion 4 below. 

1.2.2 When the end user dials 4-1-1 or 1-4-1-1, AT&T-I 3STATE shall provide Directory Assistance as 
described in Section 5 below. 

1.3 CLEC is free to charge its end users whatever retail OS/DA rates it wishes, and CLEC therefore 
acknowledges ite responsibility (a) to obtain end user agreement to the OS/DA retail rates (i.e. by tariff or 
contract), and (b) to obtain any necessary regulatory approvals for ite OS/DA retail rates. 

1.4 In response to dialing end user inquiries about OS/DA rates, AT&T-I3STATE Operators shall quote CLEC 
retell OS/DA rates, as they are provided by CLEC (see Sedion 6 below). If forther inquiries are made about 
rates, billing and/or other "business office' questions, AT&T-I 3STATE's OS/DA operators shall dired the 
calling party's inquiries to a CLEC-provided contad number (also see Sedion 6 below). 

1.5 AT&T-I 3STATE shall charge CLEC monttily, and CLEC agrees to pay monttily, ttie OS/DA rates found in ttie 
attached Appendix Pricing. The Parties agree that billing and payment details, induding the assessment of 
late payment charges for unpaid balances, shall be governed by the underiying agreement between AT&T-
13STATE and CLEC. 

1.5.1 CLEC acknowledges and understands that tiiese wholesale OS/DA rates differ between Resate and 
fadlities-based^ service, and that both types of OS/DA wholesate rates are listed in ttie attached price 
schedule. CLEC may serve both as a Reseller and as a fadlifles-based provider, and CLEC may 
convert fadlifles-based end users to Resale service, or vice versa, as described below in section 6.8. 

1.5.1.1 To ttie extent CLEC is serving as a Reseller and not a fadlities-based provider, the fadlities-
based OS/DA rates in the attached price schedule do not apply and are listed merely for 
reference purposes. 

1.5.1.2 To the extent CLEC is serving as a fadlities-based provider and not as a Reseller, then the 
Resale OS/DA rates in the attached price schedule do not apply and are listed merely for 
reference purposes. 

1.5.2 CLEC acknowledges and understands ttiat AT&T-I 3STATE uses a different billing system for Resale 
than for fadlities-based service, and ttiat if CLEC operates both as a Reseller and a facilities-based 
provider, then CLEC will receive two different monthly invoices for OS/DA service from AT&T-
13STATE. one for Resale, and one for facilities-based service. 

^By "facilities-based'' the Parties mean either through CLEC's own switch, or via leased circuit switching from AT&T-I3STATE. 
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1.5.3 CLEC acknowledges and understands that the Resate OS/DA rates are based on AT&T-I3STATE's 
tariffed retail OS/DA rates, less ttie state resale discount, and ttierefore may change during the life of 
this Appendix OS/DA in a Resale Agreement, without written amendment, if 

1.5.3.1 AT&T-I3STATE's retell tariff changes, or 

1.5.3.2 The stete resale discount changes. 

2. GENERAL AT&T-13STATE OBLIGATIONS FOR WHOLESALE OS/DA SERVICE 

2.1 Dialing Parity. AT&T-I 3STATE will provide OS/DA to CLEC's end users with no unreasonabte dialing delays 
and at dialing parity with AT&T-I3STATE retail OS/DA services. 

2.2 Response Parity 

2.2.1 For Resate and Leased Circuit Switching, CLEC's end users shall be answered bv AT&T-ISSTATE's 
OS and DA platforms witti the same priority and using the same mettiods as for AT&T-I 3STATE's 
retail end users. 

2.2.2 For Resate and Leased Circuit Switching, any technical difficulties in reaching the AT&T-I3STATE 
OS/DA platform (i.e. cable cute in the OS/DA trunks, unusual OS/DA call volumes, etc.) will be 
experienced at parity with AT&T-I 3STATE retail end users served via that same AT&T-I3STATE end 
office switch. 

2.2.3 For all service types, AT&T-I3STATE will include CLEC's end user OS/DA calls in its speed of 
response measurements reported to the state regulatory commission, if any. 

2.3 Daily Usage Fite (DUF) 

2.3.1 For Resate and Leased Circuit Switching, AT&T-I3STATE will record CLEC's OS/DA usage on ite 
Resale and Leased Circuit Switohing lines and indude that call detail in ttie Daily Usage Fite (DUF) as 
described elsewhere in ttie underiying whdesale agreement, but at a minimum, the DUF shall be in 
industry-standard Exchange Message Intertace fomiat and will be in compliance with the Ordering and 
Billing Forum guidelines. 

2.3.2 When CLEC is operating ite own switch-based service, AT&T-I 3STATE will transmit similar usage 
recorded by ttie AT&T-13STATE OS/DA switch via a mutually agreed electronic interface for CLEC's 
switch. 

3. REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT 

3.1 To the extent that CLEC is serving Its own switches and wishes to Interconned with AT&T-I 3STATE's OS/DA 
switches, then the Parties' physical interconnedion and trunking requirements are described in this sedion. 
All OS/DA interconnedion and trunking arrangements shall be subject to the mutual agreement of the parties, 
and any unresolved differences in the OS/DA physical interconnedion or trunking arrangemente shall be 
handled pursuant to the Dispute Resolution provisions in the underlying agreement. 

3.2 The demarcation point for OS/DA traffic between tiie Parties' networtts need not coindde with the Point of 
Interconnedion (POI) for ttie physical interconnection of all other inter-carrier voice traffic, but at a minimum 
must be within ttie LATA in which the CLEC's OS/DA traffic originates. 

3.2.1 Because CLEC's switch may serve end users in more than one LATA, the Parties agree that, for 
purposes of this Appendix OS/DA only, CLEC's OS/DA traffic originates from the physical location of 
the end user dialing "0' or "411", and not the physical location of CLEC's switeh. 

3.2.2 To the extent CLEC is serving via drcu it-switched wireless technology the physical location ofthe end 
user dialing 0 or 411 shall be deemed ttie end user's physical billing address, regardless of whether the 
end user may be roaming at the time of pladng the OS/DA call. 

3.3 The Parties' general preference would be to establish an OS/DA demarcation point at the AT&T-I 3STATE's 
OS/DA switch in that LATA, but the Parties recognize that the demarcation point for OS/DAti^ffic between the 
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Parties' networks could depend on a variety of engineering and location-specific factors which indude, but are 
not limited to, 

3.3.1 The size and type of fadlities needed to carry CLEC's switch-based OS/DA traffic 

3.3.2 Whether CLEC wishes to interconned for both OS and DA, or just OS, or just DA; 

3.3.3 Whether CLEC OR CLEC's affiliate has collocated in an AT&T-I3STATE Local Tandem office and 
wishes to use the collocation as the OS/DA demarcation point; and 

3.3.4 Whether CLEC or CLEC's affiliate already has existing OS/DA tacilities in place to the AT&T-
13STATE's OS/DA platforms. 

3.4 CLEC shall provide the necessary facilities to interconned with AT&T-I 3STATE's OS/DA switah(es) at a 
mutually-agreeable demarcation point between the Parties' networits. CLEC may self-provision tiiese OS/DA 
facilities, lease tiiem from third parties, or lease them from AT&T-13STATE's intrastate Special Access Tariff. 
CLEC will be fmandally responsible for the OS/DA tadlities on ite side of the demarcation point, and AT&T-
13STATE will be finandally responsibte for the OS/DA fadlities on ite side of the demarcation point. 

3.5 General OS/DA Trunking Requiremente 

3.5.1 CLEC will initiate an ASR for all OS/DA ttunk groups from rts switch to ttie appropriate AT&T-I 3STATE 
OS/DA switches as a segregated one-way tmnk group utilizing Multi-Frequency (MF) signaling. 
Unless technically infeasibte. AT&T-I 3STATE will provision all such one-way tiunk groups in ttie same 
manner and at the same intervals as for all other interconnection trunking between the parties. 

3.5.2 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the AT&T-I 3STATE 
End Offices to the AT&T-I 3STATE OS/DA switches that are equipped to accept 10 Digit Signaling for 
Automatic Number Identification (ANI). 

3.5.3 If EAOSS is not technically feasible. Modified Operator Services Signaling (MOSS) will be utilized, and 
a segregated one-way tmnk group with MF signaling will be established from CLEC to each AT&T-
13STATE OS/DA switoh for each served NPA in the LATA. 

3.6 Specific OS/DA Tmnk Groups, and their Requiremente 

3.6.2 Operator Service fOS) Tmnks. CLECshallesteblishaone-wayb^nkgroupfromCLEC'sswitchtothe 
AT&T-I3STATE Operator Services switch serving OS end users in that LATA. An OS only trunk 
group will be designated with ttie appropriate OS traffic use code and modifier, ff the tmnk group 
transports combined OS/DA/DACC over tiie same tmnk group, then the group will be designated with 
a different traffic use code and modifier for combined services. CLEC will have administrative control 
for the purpose of issuing ASR's on this one-way tmnk group. 

3.6.3 Diredory Assistance fDAV Diredory Assistance Call Completion (DACC) Tmnks. CLEC shall 
establish a one-way tmnk group from CLEC's switch to the AT&T-I3STATE Diredory Assistance 
switch serving DA end users in that LATA. If the tmnk group ti^nsports DA/DACC only, but not OS, 
ttien the tmnk group will be designated with the appropriate DA traffic use code and modifier, ff 
OS/DA/DACC is transported together on a combined tmnk group, ttien the group will be designated 
with a different appropriate traffic use code and modifier. CLEC will have administrative control for the 
purpose of issuing ASR's on this one-way tmnk group. 

3.6.4 Busy Line Verification/Emeroencv Intermpt fBLV/Eh Tmnks. When CLEC wishes for AT&T-I 3STATE 
to perform Busy Line Verification or Emergency Intenojpt for CLEC end users, AT&T-I3STATE will 
need a segregated one-vi/ay BLV trunk group witti MF signaling from AT&T-I3STATE's Operator 
Services switch to CLEC's switch serving end users in that LATA. CLEC will have administrative 
control for the purpose of issuing ASR's on this one-way ttunk group. The BLV trunk group will be 
designated with the appropriate tiaffic use code and modifier. 
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4. SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES 

4.1 Operator Services Rate Strudure. AT&T-13STATE will assess ite Operator Services charges based upon 
whether the CLEC end user is receiving (a) manual Operator Services (i.e., provided a live Operator), for 
which a per work second charge will apply, or (b) automated Operator Services (i.e., an OS switeh equipment 
voice recognition feature, functioning either fully or partially without live Operators), where a flat rate per call 
charge will apply. See ttie attached Appendix Pridng for the full set of OS recurring and nonrecurring rates. 

4.2 Operator Services Call Processing. Whether manual or automated. AT&T-I 3STATE will provide the fdlowing 
services when processing a 0-dialed call from CLEC's line, regardless of whether Diredory Assistance is also 
requested: 

4.2.1 General Operator Assistance - The end user dialing 0 may ask the OS Operator to provide local and 
IntraLATAdialing assistance for the purposes of completing calls, or requesting information on how to 
place calls; handling emergency calls, handling credite. 

4.2.2 Calling Card - The end user dialing 0 may provide the OS Operator with a Calling Card number for 
billing purposes, and seek assistance In completing the call. 

4.2.3 Colled-The end user dialing 0 may ask the OS Operator to bill the charges assodated witti the call to 
the called number, provided such billing is accepted by the called number. 

4.3.4 Third Number Billed - The end user dialing 0 may ask the OS Operator to bill the call to a different 
number than the calling or called number. 

4.3.5 Person-To-Person Service. The end user dialing 0 may ask the OS Operator for assistance in 
reaching a particular person or a particutar PBX station, department or office to be reached through a 
PBX attendant. This service applies even if the caller agrees, after ttie connection is established, to 
speak to any party other than the party previously specified. 

4.3.6 Busy Line Veritication - A service in which the end user dialing 0 will ask the OS Operator to check ttie 
requested line for conversation in pnsgress and advise the caller of the status. 

4.3.7 Busy Line Inten-uot - A service in which the end user dialing 0 asks the Operator to intenupt a 
conversation in progress, to detennine if one of the parties is willing to speak to the calter requesting 
the interrupt. 

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE 

5.1 Diredorv Assistance Rate Strudure. AT&T-I 3STATE charges local DA by one rate, and all other DA 
produds by a separate rate, in both cases DA charges are assessed on a flat rate per call, regardless of call 
duration. See the attached Appendix Pridng for the DA recurring and nonrecurring rates. 

5.2 Directory Assistance Call Processing. Where technically feasibte and/or available, AT&T-I3STATE will 
provide the following DA Services when a CLEC end user served dials 411 or 1-411, regardless of whettier 
Operator Services are also requested from AT&T-I3STATE: 

5.2.1 Local Directorv Assistance. Consiste of providing published name, address and telephone numberto 
the dialing end user. 

5.2.2 Directorv Assistance Call Completion (DACC). A service in which a local or an intraLATA call to the 
requested number is completed on behalf of ttie DA end user, utilizing an automated voice system or 
with operator assistance. 

5.2.3 National Diredorv Assistance (Wk) . A service whereby callers may request Diredory Assistance 
outside their LATA or local calling area for any listed tetephone number in ttie United States. 

5.2.4 Reverse Diredorv Assistance (RDA). An Information Service consisting of providing listed local and 
national name and address infonnation associated witti a telephone number provided by ttie individua! 
originating the call. 
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5.2.5 Business Category Search (BCS) (Where Available). A service In which the end user may request 
business tetephone number listings for a spedfied category of business, when the name of the 
business is not known. Telephone numbers may be requested for local and national businesses. 

6. OS/DA NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (I.E. BRAND 
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION 

6.1 The incoming OS/DA call is automatically answered by a pre-recorded greeting loaded into the OS/DA switch 
iteelf, prior to being handled by automated equipment or a live operator. It is not technically feasible to avoid 
the automatic pre-recorded announcement fijndlon in these OS/DA switches, therefore CLEC agrees that it 
shall establish a pre-recorded greeting to play for every OS or DA call dialed by CLEC's end user, and this 
greeting is mandatory, not optional, when AT&T-I3STATE is ttie OS/DA provider. 

6.1.1 CLEC will provide announcement phrase information, via Operator Services Translations 
Questionnaire (OSTQ), to AT&T-I3STATE in confonnity with the fomiat. length, and other 
requiremente specified for all CLECs on tiie AT&T-I 3STATE CLEC website (https//:dec.att.com/clec). 

6.1.2 AT&T-I3STATE will ttien perform all of ttie loading and testing of the announcement for each 
applicable OS/DA switch prior to live traffic. CLEC may also change its pre-recorded announcement at 
any time by providing a new announcement phrase in ttie same manner, for subsequent loading and 
testing charges. 

6.2 ff CLEC does not wish to brand the OS/DA calls, CLEC may also have their end user hear silence upon 
connecting with the OS/DA switch by having AT&T-I3STATE load a recording of silence into the automatic, 
pre-recorded announcement slot, set for the shortest possible duration allowed by the switch, to then be 
routed to automated or live operators as with all other OS/DA calls, for which brand loading charges will still 
apply. 

6.2.1 CLEC understands that silent announcements may not be perceived by dialing end users as ordinary 
mechanical handling of OS/DA calls. 

6.2.2 CLEC agrees that if it does not brand the call, CLEC shall indemnify and hold AT&T-I3STATE 
hannless from any regulatory violation, consumer complaint, or other sanction for failing to identify the 
OS/DA provider to the dialing end user. 

6.2.3 AT&T-I3STATE must make the silent recording play for the shortest possible duration technically 
feasible for each applicable OS/DA switeh, but otherwise has no responsibility if a silent announcement 
is chosen by CLEC. 

6.3 AT&T-I3STATE will be responsible for loading ttie CLEC-provided recording orthe silent announcement into 
all applicable OS and/or DAswitches prior to live traffic, testing ttie announcement for sound quality at parity 
with ttiat provided to AT&T-I3STATE retail end users. CLEC will be responsible for paying ttie initial 
recording or silent announcement loading charges, and thereafter, ttie per-call charge as well as any 
subsequent loading charges if a new recordings or silent announcemente are provided as specified above. 

6.4 Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, per switch. (For 
exampte, a CLEC Reseller may choose to brand under a different name than its fadlity-based operations, and 
therefore two separate recortlings could be loaded into each switch, each incurring the Branding/Silent 
Announcement charge). These charges are mandatory, nonrecurring, and are found in the attached Appendix 
Pridng. 

6.5 In all cun-ent AT&T-I 3STATE OS/DA switches, the applicabte CLEC-charged retail OS/DA rates and a CLEC-
provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded into the 
system utilized by the OS/DA Operator. 

6.6 AT&T-I 3STATE will be responsibte for loading flie CLEC-provided OS/DA retail rates and tiie CLEC-provided 
contact number(s) into the OS/DA switches. CLEC will be responsible for paying the initial reference and rate 
loading charges. 
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6.7 Rate/Reference load charges are assessed per loaded set of rates/references, per OCN, per state. (For 
exampte, a CLEC Reseller may choose to rate differentiy than ite fadlity-based CLEC operations, or may 
change its rates/references during the life ofthe contrad, and therefore separate sets of rates/references 
could be loaded for each OCN, per state, each loading incuning the Rate/Reference charge). These charges 
are mandatory, nonrecurring and are found in the attached Appendix Pridng. 

6.8 Converting End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale and 
fadlities-t}ased service. 

6.8.1 To the extent that CLEC has already established the Branding/Silent Announcement recording In 
AT&T-I 3STATE OS/DA switehes for both Resale and fadlifles-based service, then no Non-Recuning 
Charges apply to ttie conversion of End Users from prior Resate OS/DA wholesate service to fadlities-
based OS/DA wholesale service, or vice versa. 

6.8.2 To the extent that CLEC has not established ttie Branding/Silent Announcement recording in AT&T-
13STATE OS/DA switches for Resate and/or fadlities-based service, then Non-Recurring Charges 
apply to set up the OS/DA call for the new type of service, as is described in section 6 above, and at 
the rates set forth in the attached Appendix Pricing. 
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APPENDIX OUT OF EXCHANGE TRAFFIC 

1. DEFINITIONS 

1.1 This Appendix sets for the terms and conditions necessary for the exchange of Out of Exchange Traffic 
(as defined in Section 1.4). 

1.2 AT&T Inc. (AT&T) means the holding company which diredly or indiredly owns the following ILECs: 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bdl Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone 
Company d/b/a AT&T Nevada, The Ohfo Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell 
Telephone Company d/b/a AT&T Califomia, The Southern New Engtand Telephone Company d/b/a 
AT&T Connedicut, Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T 
Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 For purposes of ttiis Appendix only, "Out of Exchange LEC" (OE-LEC) means CenturyTel Acquisition, 
LLC d/b/a KMC Telecom III operating within AT&T-I3STATE's incumbent local exchange area and 
also providing telecommunications services in another ILECs incumbent local exchange area that 
shares mandatory or optional calling with AT&T-13STATE. 

1.4 For purposes of this Appendix only, "Out of Exchange Traffic" is defined as Sedion 251 (b)(5) Traffic, 
ISP-Bound Traffic, FX, intt^LATA traffic and/or InterLATA Sedion 251(b)(5) Traffic exchanged pursuant 
to an FCC approved or court ordered InterLATA boundary waiver that: 

(i) Originates from an OE-LEC end user located in anottier ILECs incumbent local exchange area 
and terminates to an AT&T-I3STATE end user located in an AT&T-I 3STATE local exchange area 
or; 

(ii) Originates from an AT&T-I3STATE end user located in an AT&T-I3STATE local exchange area 
and terminates to an OE-LEC end user located in another ILECs incumbent local exchange area. 

2. INTRODUCTION 

2.1 For purposes of this Appendix, OE-LEC Intends to operate and/or provide telecommunications services 
outeide of AT&T-I3STATE incumbent local exchange areas and desires to interconnect OE-LECs 
network witti AT&T-I 3STATE's network(s). 

2.2 For purposes of this Appendix, OE-LEC agrees to interconned witti AT&T-I3STATE pursuant to 
Section 251 (a) of the Act 

2.3 Other attachments in this Agreement set forth the terms and conditions pursuant to which AT&T-
13STATE agrees to provide CLEC with access to lawful unbundled networtt elemente (Lawful UNEs) 
under Section 251(c)(3) of the Ad, Collocation under Section 251(c)(6) of the Act, Interconnection 
under Sedion 251(c)(2) of the A d and/or Resale under Sedion 251(c)(4) of the A d in AT&T-
13STATE's incumbent local exchange areas for the provision of CLEC's Telecommunications Services. 
The Parties acknowledge and agree that AT&T-I 3STATE is only obligated to make available Lawful 
UNEs and access to Lawfol UNEs under Section 251(c)(3) of ttie Act, Collocation under Sedfon 
251(c)(6) of the Ad, Interconnedion under Sedion 251(c)(2) of Oie Ad and/or Resate under Section 
251(c)(4) of ttie A d to CLEC in AT&T-I3STATE's incumbent local exchange areas. AT&T-I3STATE 
has no obligation to provide such Lawfol UNEs, Collocation, Interconnection and/or Resale to CLEC for 
the purposes of CLEC providing and/or extending service outeide of AT&T-I3STATE's incumbent local 
exchange areas. In addition, AT&T-I3STATE is not obligated to provision Lawful UNEs or to provide 
access to Lawful UNEs under Sedion 251(c)(3) of ttie Ad, Collocation under Section 251(c)(6) of ttie 
Ad, Interconnedion under Section 251(c)(2) of the A d and/or Resate under Section 251(c)(4) of ttie 
Ad and Is not otherwise bound by any 251(c) obligations in geographic areas other than AT&T-
13STATES incumbent local exchange areas. Therefore, the Parties understand and agree that ttie 
rates, terms and conditions set forth in this Agreement, and any assodated provisions set forth 
elsewhere in ttiis Agreement (induding but not limited to the rates set forth in this Agreement 
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associated with Lavirful UNEs under Section 251 (c)(3) of the Ad, Collocation under Sedion 251(c)(6) of 
the Act, Interconnedion under Section 251(c)(2) of the A d and/or Resale under Sedion 251(c)(4) of ttie 
Ad), shall apply only to the Parties and be available to CLEC for provisioning telecommunication 
services within an AT&T-I3STATE incumbent local exchange area(s) in ttie Stete in which CLEC's 
current Interconnection Agreement witti AT&T-I3STATE has been approved by the relevant state 
Commission and is in effect. 

3. NETWORK MANAGEMENT 

3.1 Each Party to this Appendix will be responsible for the accuracy and quality of ite data as submitted to 
ttie respective Parties involved. Where SS7 connections exist, each Party will indude ttie Calling Party 
Number (CPN) that truly and accurately refled the location of flie end user ttiat originated and/or dialed 
ttie call in ttie information transmitted to the other for each call being terminated on the other's network. 
If one Party is passing CPN but the other Party is not properly receiving CPN, the Parties will work 
cooperatively to correct the problem. Where SS7 connections exist and the percentage of calls passed 
with CPN is greater ttian ninety percent (90%), all calls without CPN exchanged between the Parties 
will be billed as either Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, or 
intraLATA Toll Traffic in dired proportion to the minutes of use (MOU) of calls exchanged witti CPN. If 
the percentage of calls passed with CPN is less than ninety percent (90%), all calls passed without 
CPN will be billed as intraLATA switohed access. 

3.2 The Parties will work cooperatively to implement this Appendix. The Parties will exchange appropriate 
information (for example, maintenance contad numbers, network information, information required to 
comply with law enforcement and other security agendes of the Government, escalation processes, 
etc.) to achieve ttiis desired result. 

3.3 Each Party will administer its network to ensure acceptabte service levels to all users of ite network 
services. Service levels are generally considered acceptable only when End Users are able to 
establish connections with littie or no delay encountered in the network. Each Party will provide a 24-
hour contact number for networtt traffic management issues to the ottier's surveillance management 
center. 

3.4 Each Party maintains the right to implement protedive netvirori< tiaffic management controls, such as 
"cancel to", "call gapping" or 7-digit and 10-digit code gaps, to seledively cancel ttie completion of 
traffic over its network, including traffic destined for the other Party's network, when required to proted 
the public-switched networt< from congestion as a result of occurrences such as facility failures, switch 
congestion or failure or focused overload. Each Party shall immediately notify tiie otiier Party of any 
protedive control adion planned or executed. 

3.5 Where ttie capability exists, either Party may implement originating or terminating traffic reroutes to 
temporarily relieve network congestion due to fadlity failures or abnonnal calling patterns. Reroutes 
shall not be used to circumvent nonnal trunk servidng. Such alternative routing shall be used only 
when mutually agreed to by the Parties 

3.6 The Parties shall cooperate and share pre-planning infonnation regarding cross-networi< call-ins 
expected to generate large or focused temporary increases in call volumes to prevent or mitigate the 
impact of ttiese evente on the public-switched networt<, induding any dismption or loss of service to ttie 
other Party's End Users. Facsimile (FAX) numbers must be exchanged by the Parties to fadlitate event 
notifications for planned mass calling evente. 

3.7 The Parties agree ttiat, unless otherwise mutually negotiated, the quality of such network connedions 
shall be equal to that of the existing fadlities that are jointiy provided by each Party. 

3.8 Joint planning and forecasting responsibilities shall be governed by ttie underiying agreement 
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4. NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC 

4.1 OE-LEC represente that it operates as a CLEC wittiin AT&T-I3STATE exchange areas and has a Point 
of Interconnedion ("POI") located within AT&T-I3STATE exchange areas for the purpose of providing 
telephone exchange service and exchange access in such AT&T-I3STATE exchange areas. Based 
upon the foregoing, the Parties agree that AT&T-I 3STATE's originating tiaffic will be delivered to OE-
LECs exisflng POI arrangements in the LATA where ttie traffic originates in accordance with the POI 
requiremente set forth in this Agreement. AT&T-I3STATE will accept OE-LECs Out of Exchange 
Traffic at its tandem switch over local interconnection fadlities that currentiy exist or may exist in the 
future between the Parties to or from OE-LECs out of exchange areas to or ft^m AT&T-I3STATE's 
end offices. When such Out of Exchange Traffic is Section 251 (b)(5) Traffic and ISP-Bound Traffic ttiat 
is exchanged between the end users of OE-LEC and AT&T-13STATE, the Parties agree to establish a 
dired end office tmnk group when ttaffic levels exceed one DSI (24 DSOs) to or from an AT&T-
13STATE End Office. 

4.2 The Parties agree, that at a minimum, OE-LEC shall establish a ttunk group for Out of Exchange Traffic 
from OE-LEC to each AT&T-I3STATE serving tendem in a LATA. This requirement may be waived 
upon mutual agreement of the parties. 

4.3 Transport fadlities for 911, mass calling, OS/DA and Meet Point trunking are the responsibility of OE-
LEC from OE-LEC to the serving tandem or platform that provides each such service type. 

4.4 OE-LEC shall route originating Out of Exchange Traffic to the serving tandem as defined by the tandem 
owner in the LERG. 

4.5 If AT&T-I3STATE is not the serving tendem as reflected in the LERG, the OE-LEC shall route Out of 
Exchange Traffic directiy to the serving AT&T-I3STATE End Office. 

4.6 Except as otherwise provided in this Appendix, for OE-LEC originated/AT&T-l3STATE terminated 
traffic or AT&T-I3STATE originated/ OE-LEC terminated traffic, if any such ttaffic is improperiy routed 
by one Party over any tmnk groups to other party and/or not routed in accordance with this Appendix, 
the Parties will virork cooperatively to correct the problem. 

4.7 AT&T-13STATE shall not compensate any Third Party local exchange canier and/or 
Telecommunications Canier for any ttaffic that is inappropriately routed to AT&T-I3STATE (as 
refleded in the LERG). Any compensation due AT&T-I 3STATE for such misrouted traffic shall be paid 
by OE-LEC. The appropriateness of such routing and the con^d AT&T-I3STATE serving tandems are 
refleded by AT&T-I3STATE in the LERG. This also indudes traffic that is destined to End Offices that 
do not subtend AT&T-I3STATE tandem. AT&T-I3STATE shall provide notice to OE-LEC pursuant to 
the Notices provisions of this Agreement that such misrouting has occurred. In the notice, OE-LEC 
shall be given thirty (30) calendar days to cure such misrouting. 

4.8 Neither Party shall deliver traffic destined to terminate at the otiier Party's End Office via a Third Party 
ILECs End Oflice or Tandem. 

4.9 Connection of a tmnk group from OE-LEC to AT&T-I3STATE's tandem(s) will provide OE-LEC 
accessibility to End Offices, IXCs, LECs, WSPs and NXXs which subtend that tandem(s). Connedion 
of a trunk group from one Party to the other Party's End Office(s) will provide the connecting Party 
accessibility only to the NXXs served by ttiat individual End Office(s) to which the conneding Party 
Interconneds. Dired End Office Tmnk groups that conned the Parties End Office(s) shall provide ttie 
Parties accessibility only to the NXXs that are served by that End Office(s). 

4.10 AT&T-I3STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-AT&T-
13STATE exchange areas, in AT&T-I3STATE Tandems and End Offices using AT&M3STATE's 
standard code opening timeframes. 
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5. INTERCARRIER COMPENSATION 

5.1 The compensation arrangement for Out of Exchange traffic exchanged between the Parties shall be as 
set forth in the Appendix Intercarrier Compensation. 

6. INTERLATA SECTION 251(B)(5) TRAFFIC 

6.1 AT&T-13STATE will exchange AT&T-13STATE InterLATA Section 251(b)(5) Traffic that is covered by 
an FCC approved or court ordered InterLATA boundary waiver. AT&T-I3STATE will exchange such 
traffic using two-way dired final trunk groups (I) via a fadlity to OE-LECs POI in the originating LATA, 
or (ii) via a fadlity meet point an'angement at or near the exchange area boundary ("EAB"), (iii) via a 
mutually agreed to meet point facility within the AT&T-I 3STATE exchange area covered under such 
InterLATA waiver, or (iv) via another mutually agreeable method. If the exchange where flie traffic is 
terminating is not an AT&T-I3STATE exchange, AT&T-I3STATE shall exchange such traffic using a 
two-way DF tmnk group (1) via a fadlity to OE-LECs POI within the originating LATA, (ii) via a mutually 
agreed to fadlity meet point arrangement at or near the EAB, or (iii) via anottier mutually agreeable 
method. AT&T-I3STATE will not provision or be responsible for facilities located outeide of AT&T-
13STATE exchange areas. 

6.2 The Parties agree that tiie associated traffic from each AT&T-I 3STATE End Office will not alternate 
route. 

6.3 OE-LEC must provide AT&T-I 3STATE a separate ACTL and Local Routing Number (LRN) spedfic to 
each InterLATA local calling anangement covered by an FCC approved or court ordered InterLATA 
boundary waiver. 

6.4 Except as otiienwise provided in this Appendix, for OE-LEC originated/AT&T-13STATE tenninated 
traffic or AT&T-I3STATE originated/OE-LEC terminated traffic, if any such traffic is improperiy routed 
by one Party over any trunk groups to other party and/or not routed In accordance with this Appendbc, 
the Parties will wortc cooperatively to correct the probtem. 

6.5 AT&T-I3STATE shall not compensate any Third Party local exchange carrier and/or 
Telecommunications Carrier for any traffic that is inappropriately routed to AT&T-I3STATE (as 
reflected in the LERG). Any compensation due AT&T-I3STATE for such misrouted traffic shall be paid 
by OE-LEC. The appropriateness of such routing and the correct AT&T-I3STATE serving tandems are 
reflected by AT&T-I3STATE in the LERG. This also indudes traffic that is destined to End Offices ttiat 
do not subtend AT&T-I 3STATE-tandem. AT&T-I 3STATE shall provide notice to OE-LEC pursuant to 
the Notices provisions of this Agreement that such misrouting has occun^ed. In the notice, OE-LEC 
shall be given thirty (30) calendar days to cure such misrouting. 

6.6 AT&T-I3STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-AT&T-
13STATE exchange areas, in AT&T-I3STATE Tandems and End Office(s) using AT&T-I3STATE's 
standard code opening timeframes. 

6.7 The compensation arrangement for Interi^TA Secflon 251(b)(5) Traffic shall be governed by the 
compensation terms and conditions for Section 251(b)(5) Traffic in the Appendix Intercarrier 
Compensation. 
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APPENDIX INTERCARRIER COMPENSATION 

1. SCOPE OF APPENDIX 

1.1 This Appendix sete forth the terms and conditions for Intercarrier Compensation of intercarrier 
telecommunications ttaffic exchanged between the applicable AT&T Inc. (AT&T) owned Incumbent Local 
Exchange Carrier and CLEC, but only to the extent ttiey are interconneded and exchanging calls pursuant to a 
fully executed, underlying Interconnection Agreement approved by the applicabte stete or federal regulatory 
agency for tetecommunications traflic in the applicabte state(s). 

1.2 The provisfons of ttiis Appendix apply to telecommunications traffic originated over the originating carrier's 
fadlities or over local circuit switching purchased by CLEC from AT&T-I3STATE on a wholesale basis (non-
resale) and used in providing wireline local tetephone exchange (dialtone) service to its end user customers. 

1.3 The provisions of this Appendix do not apply to traffic originated over services provided under local Resale 
service. AT&T-I 3STATE will compensate the terminating carrier in accordance with this Appendix for Sedion 
251 (b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as "Optional Calling Area Traffic") and 
IntraLATA Toll Traffic that originates from an End User that is served by a earner providing telecommunications 
services utilizing AT&T-I3STATE's Resate Service. 

1.4 Any inconsistendes between the provisfons of this Appendix and other provisions of the underiying 
Interconnedion Agreement shall be governed by the provisions of this Appendix. 

2. ILEC DESIGNATIONS 

2.1 AT&T Inc. (AT&T) means the holding company which diredly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Tetephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohfo Bell Telephone Company d/b/a AT&T Ohio, Padfic Bell Tetephone Company d/b/a 
AT&T Califomia, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestem Bell 
Tetephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

2.2 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

2-3 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestern Bell Tetephone, L.P. d/b/a AT&T 
Arltansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing 
business In Arkansas, Kansas, Missouri and Oktehoma. 

2.4 AT&T-7STATE - As used herein. AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, the applicabte AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

2.5 AT&T-8STATE - As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA AT&T NEVADA and AT&T CONNECTICUT, the applicabte AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

2.6 AT&T-1QSTATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE. ttie applicable AT&T-owned ILEC(s) doing business in Aritansas, Illinois, 
Indiana, Kansas, Michigan, Missouri, Ohio, Oktehoma, Texas and Wisconsin. 

2.7 AT&T-12STATE - As used herein. AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE. the applicabte AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

2.8 AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT, the applicabte AT&T-owned 
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ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

2.9 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

2.10 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bdl Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in California. 

2.11 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

2.12 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Tetephone Company d/b/a AT&T Illinois, 
the applicabte AT&T-owned ILEC doing business in Illinois. 

2.13 AT&T INDIANA-As used herein. AT&T INDIANA means Indiana Bell Telephone Company Incorporated d/b/a 
AT&T Indiana, the applicabte AT&T-owned ILEC doing business in Indiana. 

2.14 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a AT&T 
Michigan, the applicable AT&T-owned doing business in Michigan. 

2.15 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means Illinois Bell 
Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T 
Ohto, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing business in 
Illinois, Indiana, Michigan, Ohio and Wisconsin. 

2.16 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Teiephone, L.P. d/b/a AT&T 
Missouri, the applicabte AT&T-owned ILEC doing business in Missouri. 

2.17 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

2.18 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, the 
applicable AT&T-owned ILEC doing business in Ohio. 

2.19 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oktehoma. 

2.20 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New Engtand 
Telephone Company d/b/a AT&T Connedicut, the applicable above listed ILEC doing business in Connecticut 

2.21 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Ariransas, Kansas, Missouri, 
Oklahoma and Texas. 

2.22 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

2.23 AT&T WISCONSIN-As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, 
the applicable AT&T-owned ILEC doing business in Wisconsin. 

3. RESPONSIBILITIES OF THE PARTIES 

3.1 For ail traffic originated on a Party's network induding, without limitation. Switched Access Traffic, such Party 
shall provide Calling Party Number (CPN) as defined in 47 C.F.R. § 64.1600(c) ("CPN") in accordance wifli 
Sedion 3.3 below. CPN shall, at a minimum, indude information in an industry recognized standard format, 
consistent with the requirements ofthe North American Numbering Plan (NANP) containing a unique three 
digit area code (NPA) and seven digit (NXX-XXXX) telephone number. Each Party to this Agreement will be 
responsible for passing on any CPN it receives from a thinJ party for traffic delivered to the other Party, in 
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addition, each Party agrees that it shall not strip, alter, modify, add, delete, change, or incorrecfly assign any 
CPN. ff either party identifies improper, incorred, or fraudulent use of local exchange services (induding, but 
not limited to PRI, ISDN and/or Smart Tmnks), or identifies stripped, altered, modified, added, deleted, 
changed, and/or incon-ectiy assigned CPN, the Parties agree to cooperate with one another to investigate and 
take corrective action. 

3.2 ff one Party is passing CPN but ttie other Party is not properiy receiving information, the Parties will work 
cooperatively to corred the problem. 

3.3 For traffic which is delivered by one Party to be tenninated on flie other Party's networi^ in AT&TSOUTHWEST 
REGION 5-STATE. AT&T MIDWEST REGION 5-STATE and AT&T CONNECTICUT, if the percentage of sudi 
calls passed with CPN is greater than ninety percent (90%), all calls delivered by one Party to the other for 
tenninaflon without CPN will be billed as either Sedion 251(b)(5) Traffic or IntraLATA Toll Traffic in dired 
proportion to the total MOUs of calls delivered by one Party to the other with CPN. If the percentage of calls 
passed with CPN is less than 90%, all calls delivered by one Party to the ottier without CPN will be billed at 
Intrastate Switched Access rates. 

3.4 For ttiose usage based charges where adual charge infonnation is not detenninable by AT&T-2STATE 
because the jurisdidion (i.e., intrastate vs. local) or origin of the ttaffic is unidentifiable, the Parties will jointiy 
develop a Percent Local Usage (PLU) fador in order to determine the appropriate charges to be billed to ttie 
terminating party in accordance with Section 14.2 below. 

3.5 CLEC has the sole obligation to enter into Intercarrier compensation arrangements with third party 
telecommunications carriers regarding CLECs traffic and such otiier carriers' traffic, including without limitation 
anywhere CLEC originates traffic to or tenninates traffic from an End User being served by a third party 
telecommunications carrier who has purchased local switching from AT&T-I3STATE on a wholesale basis 
(non-resale) which is used by such telecommunications canier to provide wireline local telephone exchange 
service (dialtone) to ite End Users. In no event will AT&T-I 3STATE have any liability to CLEC or any third 
party if CLEC fails to enter into such compensation arrangemente, In the event that traffic Is exchanged with a 
third party carrier with whom CLEC does not have a traffic compensation agreement, CLEC will indemnify, 
defend and hold harmless AT&T-I3STATE against any and all losses induding wittiout limitation, charges 
levied by such third party carrier. The third party carrier and CLEC will bill their respective charges directiy to 
each other. AT&T-I3STATE will not be required to fonction as a billing intermediary, e.g., dearinghouse. 
AT&T-I 3STATE may provide information regarding such traffic to ottier telecommunications can*iers or entities 
as appropriate to resolve tiaffic compensatfon issues. 

3.6 The Parties agree that, notwittistanding the dassification of ttaffic under this Appendix, either Party is free to 
define ite own local" calling area(s) for purposes of its provision of telecommunications services to ite End 
Users. 

3.7 For Sedion 251 (b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traff"!C, the Party 
whose End User originates such traffic shall compensate the Party who terminates such traffic to ite End User 
for the transport and terminatfon of such traffic at the applicabte rate(s) provided in this Appendix and Appendix 
Pridng and/or the applicable switched access tariffs. In AT&T CONNECTICUT, when CLEC purchases local 
switching from AT&T CONNECTICUT on a wholesale basis to provide service to ite End Users, all Sedion 
251 (b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic originated by CLECs End 
Users are not subjed to intercarrier compensation as addressed in Section 4.7.3 below. 

3.8 To the extent that the Parties are not currenfly exchanging traffic In a given LATA or Local Calling Area, the 
Parties' obligation to pay intercarrier compensation to each other shall commence on tiie date the Parties agree 
that the interconnection is complete (i.e., each Party has established Ite originating trunks as well as all 
andllary traffic tmnking such as Operator Services, 911 or Mass Calling tmnks) and is capable of fully 
supporting originating and terminating End User customers' ttaffic. in addition, the Parties agree that test traffic 
is not subjed to compensation pursuant to this Appendix Intercanier Compensation. 

3.9 The Parties acknowledge that this Attachment addresses solely the mettiod of compensation for ttaffic properly 
exchanged by the Parties under this Agreement This Attachment is not meant to address whether the Parties 
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are obligated to exchange any spedfic type of traffic, nor the types of services to be offered by AT&T-
13STATE pursuant to tills agreement 

3.9.1 More specifically, and without limiting the foregoing Section 3.9, the parties acknowledge that this 
Attachment does not address "Out of Exchange Traffic" with an "Out of Exchange-LEC." The Parties 
acknowledge that they have agreed upon terms and conditions for the exchange of such traffic, as 
provided for in Appendix OE-LEC hereto. For purposes of this Agreement, "Out of Exchange LEC (OE-
LEC) means a CLEC operating within AT&T-I 3STATE's incumbent local exchange area and also 
providing telecommunications services in another ILECs incumbent local exchange area ttiat shares 
mandatory or optional calling with AT&T-I 3STATE. For purposes of this Agreement, "Out of Exchange 
Traffic" is defined as Section 251 (b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, MCA 
Traffic, Intt-aLATA Toll Traffic and/or InterLATA Sedion 251 (b)(5) Traffic exchanged pursuant to an FCC 
approved or court ordered InterLATA boundary waiver that: 

(i) Originates from an OE-LEC End User located in another ILECs incumbent local exchange area and 
terminates to an AT&T-I3STATE End User located in an AT&T-I 3STATE local exchange area or; 

(ii) Originates from an AT&T-I 3STATE End User located in an AT&T-I3STATE local exchange area 
and terminates to an OE-LEC End User located in another ILECs incumbent local exchange area. 

4. RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC 

4.1 Section 251 (b)(5) Traffic shall mean telecommunications traffic in which the originating End User of one Party 
and the terminating End User of the other Party are: 

a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or "General") 
Exchange Tariff on file witti the applicable state commission or regulatory agency; or 

b. both physically located within neighboring ILEC Local Exchange Areas ttiat are within the same common 
mandatory local calling area. This includes but is not limited to, mandatory Extended Area Service (EAS), 
mandatory Extended Local Calling Service (ELCS), or other types of mandatory expanded local calling 
scopes. 

4.2 AT&T-I 2STATE made an offer (the "Offer") to all telecommunications carriers to exchange Sedion 251 (b)(5) 
Traffic and ISP-Bound Traffic on and after the designated dates provided below pursuant to ttie terms and 
conditions ofthe FCCs interim ISP terminating compensation plan ofthe FCCs Order on Remand and Report 
and Order, In the Matter of Implementation of the Local Competition Provisions in the Telecommunications A d 
of 1996. Intercarrier Compensation for ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98,99-68 (rel. April 
27,2001)) ("FCC ISP Compensation Order") which was remanded but not vacated in WorldCom, Inc. v. FCC, 
No. 01-1218 (D.C Cir. 2002). 

AT&T-I 3STATE and CLEC agree to cany out ttie FCCs interim ISP terminating compensation ptan on the 
date designated by AT&T-I 3STATE in a particular stete without waiving, and expressly reserving, all appellate 
rights to contest FCC, judidal, legislative, or ottier regulatory rulings regarding ISP-Bound traffic, Induding but 
not limited to, appeals of the FCCs ISP Compensation Order. By agreeing to this Appendix, both Parties 
reserve the right to advocate ttieir respedlve positions before courte, state or federal commissions, or 
legislative bodies. 

4.2.1 Should a regulatory agency, court or legislattjre change or nullify tiie AT&T-I 3STATE's designated date 
to begin billing under the FCCs ISP terminating compensation plan, ttien the Parties also agree that any 
necessary billing true ups, reimbursements, or other accounting adjusttnents shall be made 
symmett-ically and to ttie same date that the FCC terminating compensation plan was deemed 
applicable to all tiaffic in that state exchanged under Sedion 251(b)(5) of the Ad. By way of 
interpretation, and without limiting the application of the foregoing, the Parties intend for retroactive 
compensation adjustmente, to the extent they are ordered by Intervening Law, to apply uniformly to all 
traffic among AT&T-I 3STATE. CLEC and Commercial Mobile Radfo Service (CMRS) carriers in ttie 
state where traffic is exchanged as Local Calls within ttie meaning of this Appendix. 
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4.2.2 The Parties forther acknowledge that federal or state court challenges could be sustained against the 
FCCs ISP Compensation Order in particular, or against ISP intercarrier compensation generally. In 
particular, a court could order an injundion, stay or otiier retroactive mling on ISP compensation back to 
the effective date of the FCCs ISP Compensation Order. Alternatively, a court could vacate ttie 
underiying Order upon which the compensation was based, and the FCC (either on remand or on ite 
own motion) could rule that past tiaffic should be paid at different rates, terms or conditions. Because of 
these possibilities, the Parties agree that should the ISP Compensation Order be modified or reversed in 
such a manner that prior intercanier compensation was paid under rates, terms or conditions later found 
to be null and vdd, then the Parties agree that, in addition to negotiating appropriate amendmente to 
conform to such modification or reversal, the Parties will also agree ttiat any billing true ups. 
reimbursements, or ottier accounting adjustments on past traffic shall be made uniformly and on the 
same date as for all traffic exchanged under Sedion 251(b)(5) of ttie Ad . By way of interpretation, and 
without limiting the application of the foregoing, the Parties intend for retroadlve compensation 
adjustments, to apply to all traffic among AT&T-13STATE, CLEC, and CMRS can-iers in the stete where 
traffic is exchanged as Local Calls wittiin the meaning of fliis Appendix. 

4.3 lnAT&T-12STATEttie rates, terms and conditions for compensation of Sedion 251 (b)(5) Traffic, as defined in 
Section 4.1, are set forth in this Sedion 4 and ISP-Bound Traffic, as defined in Sedion 5.1 will be compensated 
at ttie FCCs Interim ISP terminating compensation rate as set forth in Section 5.3.2 below in a specific state on 
the later of (1) the Effedive Date of this Agreement and (ii) the effedive date of the offer in a particular state. 
The Parties acknowledge that AT&T-12STATE has made such offer in ite respedlve states of (1) Indiana, Ohio, 
Texas and Wisconsin effective on and after June 1,2003; (11) Arkansas and Michigan effedive on and after July 
6,2003; (iii) Califomia effective on and after August 1,2003; (iv) Illinois effedive on and after September 1, 
2003; and (v) Kansas, Missouri, Oklahoma and Nevada on and after June 1,2004. Until and untess AT&T 
CONNECTICUT chooses to offer to exchange Sedion 251 (b)(5) Traffic and ISP-Bound Traffic on and after a 
designated date pursuant to the ternis and conditions of ttie FCCs interim ISP terminating compensation plan, 
the compensation set forth below in this Sedion 4 will apply to all Sedion 251(b)(5) Traffic and ISP-Bound 
Traffic for that particular state. 

4.4 In instances where the originating carrier is originating telecommunications traffic over ite own fadlities (I.e., not 
leased or purchased from AT&T-I 3STATE). the following tandem serving rate elemente are applicabte on a 
terminating MOU basis and indudes compensation for the following sub-elemente: 

4.4.1 Tandem Switching - compensation for the use of tandem switching only consisting of a duration (per 
minute) rate element. 

4.4.2 Tandem Transport - compensation for the transmission of tiaffic between the local tandem and the end 
offices subtending that tandem consisting of a transport tennination (per minute) rate element and 
transport fadlity mileage (per minute, per mile) rate etement. 

4.4.3 End Office Switching in a Tandem Sen/ing Arrangement - compensation for the local end office 
switohing and line termination necessary to complete the transmission in a tandem-served anangement 
It consiste of a call set-up rate (per message) and a call duration (per minute) rate. 

4.5 In instances where the originating carrier is originating telecommunications traffic over ite own fadlities (i.e., not 
leased or purchased from AT&T-I 3STATE). the following end office switching rate elemente are applicable 
on a terminating MOU basis: 

4.5.1 End Office Switching - compensation for the local end office switching and line tennination necessary to 
complete the transmission in an end office serving arrangement It consists of a call set-up rate (per 
message) and a call duration (per minute) rate. 

4.6 CLEC shall only be paid End Office Serving Rate Etemente. 

4.7 Intercarrier Compensation for Wholesate Local Switching Traffic 

4.7.1 Where CLEC purchases local switching from AT&T-I2STATE on a wholesale basis, CLEC will deal 
diredly with third party carriers for purposes of reciprocal compensation for calls originated by or 
terminated to the End Users served by such arrangements. AT&T-I2STATE is required to provide 
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CLEC with timely, complete and corred information to enable CLEC to meet the requiremente of this 
section. 

4.7.2 The following reciprocal compensation terms shall apply to all traffic exchanged between AT&T-
12STATE and CLECs when CLEC purchases local switohing from AT&T-12STATE on a wholesale 
basis: 

4.7.2.1 For inft-a-switch Sedion 251(b)(5) Traffic and ISP-Bound Traffic exchanged between AT&T-
12STATE and CLEC, the Parties agree to impose no call termination charges pertaining to 
redprocal compensation on each other. 

4.7.2.2 For interswitch Sedion 251(b)(5) Traffic and ISP-Bound Traffic exchanged between AT&T-
12STATE and CLEC where CLEC's End User originates a call that is terminated to a AT&T-
12STATE End User, such traffic shall be paid for redprocally at the End Office Switch rate set 
forth in Appendix Pridng and as specified in Sedion 4.5 for the transport and termination of 
Sedion 251 (b)(5) Traffic, excluding ISP-Bound Traffic and tiie FCC Plan rate set forth in Section 
5.3.2 for the transport and termination of ISP-Bound Traffic. 

4.7.3 In AT&T CONNECTICUT, when CLEC purchases local switdiing from AT&T CONNECTICUT on a 
wholesate basis to provide service to ite End Users, AT&T CONNECTICUT will be solely responsible for 
compensating the terminating third party canier for Section 251(b)(5) Traffic, ISI^-Bound Traffic, 
Optional EAS Traffic and IntraLATA Toll Traffic that originates from CLECs End Users. When CLEC 
purchases local switching from AT&T CONNECTICUT on a wholesale basis, CLEC can not seek 
intercanier compensation from AT&T CONNECTICUT for Section 251 (b)(5) Traffic, ISP-Bound Traffk;, 
Optional EAS Traffic and IntraLATA Toll Traffic that originates from either an AT&T CONNECTICUT 
End User or a third party carrier's End User. 

5. RATES, TERMS AND CONDITIONS OF FCCS INTERIM ISP TERMINATING COMPENSATION P U N 

5.1 in accordance with the FCCs Order on Remand and Report and Order, In the Matter of Implementation ofthe 
Local Compensation Provisions in the Telecommunications Act of 1996. Intercarrier Compensation for ISP-
Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) ("FCC ISP Compensation 
Order"), ISP-Bound Traffic" shall mean telecommunications tiaffic exchanged between CLEC and AT&T-
13STATE in which the originating End User of one Party and the ISP served by ttie other Party are: 

a. both physically located in the same ILEC Local Exchange Area as defined by the ILECs Local (or 
"General") Exchange Tariff on fite with the applicable state commission or regulatory agency; or 

b. both physically located within neighboring ILEC Local Exchange Areas that are wittiin the same common 
mandatory local calling area. This indudes, but it is not limited to, mandatory Extended Area Service 
(EAS), mandatory Extended Local Calling Service (ELCS) or other types of mandatory expanded local 
calling scopes. 

In states in which AT&T-I3STATE has offered to exchange Section 251 (b)(5) Traflic and ISP-Bound Traffic 
pursuant to the FCCs interim ISP tenninating compensation plan set forth in ttie FCC ISP Compensation 
Order, traffic is presumed to be ISP-Bound Traffic in accordance with the rebuttable presumption set forth in 
Section 5.4 of this Appends. 

5.2 The Parties hereby agree ttiat the following rates, terms and conditions set forth in Section 5 shall apply to ttie 
temiination of all ISP-Bound Traffic exchanged between the Parties in each ofthe applicabte stete(s) AT&T-
13STATE has made an offer as described in Sedion 4 above effective on the later of (i) the Effective Date of 
this Agreement and (11) the effective date ofthe offer in the particular state and all ISP-Bound Traffic is subject 
to the rebuttable presumption. 

5.3 Intercarrier Compensation for ISP-Bound Traffic 

5.3.1 The rates, terms, and conditions In Sedfon 5 apply only to the termination of all ISP-Bound Traffic as 
defined in Sedion 5.1 and are subject to tiie rebuttable presumption. 
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5.3.2 The Parties agree to compensate each other for the transport and termination of all ISP-Bound Traffic 
on a minute of use basis, at $.0007 per minute of use. 

5.3.3 Payment of Intercarrier Compensation on ISP-Bound Traffic will not vary according to whettier the traffic 
is routed through a tandem switch or directly to an end office switch. 

5.4 ISP-Bound Traffic Rebuttable Presumption 

5.4.1 In accordance with Paragraph 79 ofthe FCCs ISP Compensation Order, the Parties agree that there is 
a rebuttable presumption that any of the combined Section 251(b)(5) Traffic and ISP-Bound Traffic 
exchanged between the Parties exceeding a 3:1 terminating to originating ratio is presumed to be ISP-
Bound Traffic subject to the compensation terms in this Sedion 5.4. Eittier Party has the right to rebut 
Oie 3:1 ISP-Bound Traffic presumption by identifying the adual ISP-Bound Traffic by any means 
mutually agreed by ttie Parties, or by any method approved by the Commission. If a Party seeking to 
rebut the presumption takes appropriate adion at the Commission pursuant to Section 252 of the A d 
and the Commissfon agrees ttiat such Party has rebutted the presumption, the methodology and/or 
means approved by ttie Commission for use in determining the ratio shall be utilized by the Parties as of 
the date ofthe Commission approval and, in addition, shall be utilized to determine ttie appropriate tme-
up as described below. During the pendency of any such proceedings to rebut the presumption, ttie 
Parties will remain obligated to pay ttie redprocal compensation rates set forth in Sedfon 4 for Sedion 
251(b)(5) Traffic, and ttie rates set forth in Sedion 5.3.2 for ISP-Bound Traffic. ISP-Bound Traffic is 
subjed to a true-up upon the condusion of such proceedings. Such tme-up shall be rett'oactive back to 
the date a Party first sought appropriate relief from the Commission. 

5.5 For purposes of this Section 5.5, all Sedfon 251 (b)(5) Traffic and all ISP-Bound Traffic shall be referred to as 
"Billable Traffic" and will be billed in accordance with Sedion 13.0 below. 

5.5.1 For combined Sedion 251 (b)(5) Traffic and ISP-Bound Traffic exchanged between the Parties which do 
not exceed a 3:1 terminating to originating ratio as set forth in Section 5.4 above, such traffic shall be 
defined as "In-Balance" traffic. Each party will invoice the other party on a monthly basis for such 1n-
Balance" tiaffic at the redprocal compensation rates set forth in Section 4.0 for Sedion 251(b)(5) Traffic. 

5.5.2 For combined Sedion 251(b)(5) Traffic and ISP-Bound Traffic exchanged between the Parties 
exceeding a 3:1 tenninating to originating ratio as set forth In Sedion 5.4 above, such tiaffic shall be 
defined as "Out-of-Batence" traffic. The Carrier whose traffic is "Out-of-Balance" will, on a monthly 
basis, calculate the amount of traffic that will be invoiced as follows: (1) for Section 251 (b)(5) Traffic, the 
rates shall be the redprocal compensation rates set forth in Section 4.0; (2) for ISP-Bound Traffic, the 
rates shall be the FCC's interim ISP tenninating compensation rates set forth in Sedfon 5.3.2. 

6. OTHER TELECOMMUNICATIONS TRAFFIC 

6.1 Except as set forth in Sedion 5 above, the tenns of this appendix are not applicable to (i) interstate or inttastate 
Exchange Access traffic, (11) I nformation Access traffic, or (iii) any other type of tiaffic found to be exempt from 
redprocal compensation by the FCC or the Commission, witti ttie exception of ISP-Bound Traflic which is 
addressed in this Appendix. All Exchange Access traffic and IntraLATA Tdl Traffic shall continue to be 
govemed by the terms and conditions of the applicable federal and stete tariffs. 

6.2 Foreign Exchange (FX) services are retail service offerings purchased by FX customers which allow such FX 
customers to obtain exchange service from a mandatory local calling area other than the mandatory local 
calling area where the FX customer is physically located, but within the same LATA as the number that is 
assigned. FX service enables particular end-user customers to avoid what might otherwise be toll calls 
between the FX customer's physical location and customers in the foreign exchange. FXTelephone Numbere 
are those tetephone numbers with rating and routing point that are different from those of ttie geographic area 
in which ttie End User is physically located. FX Telephone Numbers that deliver second dial tone and the 
ability for the calling party to enter access codes and an additional redpient telephone number remain 
classifled as Feature Group A (FGA) calls, and are subjed to the originaflng and tenninating carrier's tariffed 
Switohed Exchange Access rates (also known as "Meet Point Billed" compensation). There are two types of 
FX service: 
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6.2.1 "Dedicated FX Traffic" shall mean those calls routed by means of a physical, dedicated circuit delivering 
dial tone or otherwise serving an End User's station from a serving Central Office (also known as End 
Oflice) located outeide of ttiat station's mandatory local calling area. Dedicated FX Service pemnite the 
End User physically located in one exchange to be assigned telephone numbers resident in the serving 
Central (or End) Office in another, "foreign," exchange, thereby creating a local presence in that 
"foreign" exchange. 

6.2.2 "Virtual Foreign Exchange (FX) Traffic" and 'FX-type Traffic" shall refer to those calls delivered to 
tetephone numbers that are rated as local to the other telephone numbers in a given mandatory local 
calling area, but where the redpient End User's station assigned ttiat telephone number is physically 
located outeide of that mandatory local calling area. Virtual FX Service also permits an End User 
physically located in one exchange to be assigned telephone numbers resident in the serving Central (or 
End) Office in another, 'foreign," exchange, thereby creating a local presence in the "foreign" exchange. 
Virtual FX Service differs from Dedicated FX Service, however, in ttiat Virtual FX End Users continue to 
draw dial tone or are othenwise served from a Central (or End) Oflice which may provide service across 
more than one Commission-prescribed mandatory local calling area, whereas Dedicated FX Service 
End Users draw dial tone or are othenvise sen/ed from a Central (or End) Office located outside their 
mandatory calling area. 

6.2.3 FX Traffic is not Section 251 (b)(5) Traffic and instead the transport and tennination compensation for FX 
Traffic is subjed to a Bill and Keep arrangement in AT&T-2STATE. AT&T MIDWEST REGION 5-
STATE. AT&T ARKANSAS. AT&T KANSAS, AT&T MISSOURI and AT&T TEXAS. 

6.2.3.1 To the extent that ISP-Bound Traffic is provisioned via an FX-type arrangement, such traffic is 
subject to a Bill and Keep arrangement. "Bill and Keep" refers to an an'angement In which 
neither of two interconnecting parties charges the other for terminating FX traffic ttiat originates 
on the other party's network. 

6.2.4 Pursuant to the Oklahoma Commission Arbitration Award in Docket 449960, ttie originaflng Party will bill 
the tenninaflng Party ttie appropriate originating access charges for all traffic tfiat is tenninated to a 
number that is provisioned as a Virtual FX, Dedicated FX or FX-type service as defined in Sedion 6.2 
above. 

6.2.5 Pursuant to the Connecticut Commission Arbitration Award In Docket 01-01-29RE01, the originating 
Party will bill the terminating Party the appropriate originating access charges for all ttaffic except ISP-
Bound Traffic that is terminated to a number tiiat is provisioned as a Virtual FX, Dedicated FX or FX-
type service as defined In Sedion 6.2 above in AT&T CONNECTICUT. In such drcumstances, for ISP-
Bound Traffic the appropriate compensation mechanism is bill and keep. 

6.2.6 Segregating and Tracking FX Traffic 

6.2.6.1 For AT&T-I 2STATE. the terminating earner is responsible for separately identifying IntraLATA 
Virtual FX, Dedicated FX, and FX-type Traffic fiom other types of Intercarrier traffic for 
compensation purposes. The tenninating carrier will be responsible for providing the originating 
canier with an FX Usage Summary which Includes a ten (10) digit telephone number level detail 
ofthe minutes of use terminated to FX Telephone Numbers on its network each month (or in 
each applicable billing period, if not billed monthly), or by any means mutually agreed by the 
Parties. 

6.2.6.2 Terminating earner will not assess compensation charges to the Voice FX MOU and ISP FX 
MOU in AT&T-2STATE. AT&T MIDWEST REGION 5-STATE. AT&T ARKANSAS. AT&T 
KANSAS. AT&T MISSOURI and AT&T TEXAS where such traffic is subjedto a Bill and Keep 
arrangement. 

6.2.6.3 Originating carrier will apply the appropriate originating access charges to both the Voice FX 
MOU and ISP FX MOU AT&T OKLAHOMA 

6.2.6.4 For AT&T CONNECTICUT. FX traffic must be identified as voice FX and ISP FX. AT&T 
CONNECTICUT will work with CLEC In reviewing ite date to detennine the vdume of IntraLATA 
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FX traflic being exchanged for an agreed-upon period of time. The parties may agree to use 
traffic studies, retail sales of Dedicated FX lines, or any other agreed mettiod of estimating the 
FX traffic to be assigned a factor. Once the data review is completed, the Parties will estimate 
the percentage of minutes of use that is attributable to FX traffic. For AT&T CONNECTICUT 
ISP FX percentage will be assigned ("PIFX") and voice FX percentage will be assigned 
("PVFX"). The PIFX and PVFX ("FX factor") will be used in lieu of providing the adual minutes 
of use data. This ptan will be applied on an individual CLEC basis. 

6.2.6.4.1 The FX factor will be applied to ttie measured local usage minutes of use ("MOU") 
and result in the following billing adjustmente: 

(1) Terminating canier will multiply ttie measured local MOU by the FX factor to 
calculate the IntraLATA FX traffic, 

(ii) Terminating carrier will subtiad botti the voice FX MOU and ISP FX MOU from 
the measured local MOU. 

(iii) Terminating carrier will apply the appropriate compensation rate to the adjusted 
local MOU for Section 251(b)(5) Traffic, and ISP-Bound Traffic, as set forth in 
Section 5.3.2 above, 

(iv)Terminating carrier will not assess compensation charges to the ISP FX MOU in 
AT&T CONNECTICUT where such traffic is subjed to a Bill and Keep 
Arrangement, 

(v) Originating carrier will apply the appropriate originating access charges only to the 
Voice FX MOU in AT&T CONNECTICUT. 

6.2.6.4.2 The FX factor may be adjusted by the Parties on a quarteriy basis. 

6.2.6.5 Eittier Party may request an audit of ttie FX Usage Summary or the FX Factor on no fewer than 
thirty (30) business day's written notice and any audit shall be accomplished during normal 
business hours at ttie office of the Party being audited. Such audit must be performed by a 
mutoally agreed-to auditor paid for by tiie Party requesting the audit. Such audits shall be 
requested within six months of having received the FX Usage Summary or the FX Fador and 
associated usage from the other Party and may not be requested more than twice per year, 
once per calendar year, unless the audit finds there has been a 20% or higher net error or 
variance in calculations, in which case a subsequent audit is required. Based upon the audit, 
previous compensation, billing and/or settlements will be adjusted for the past six (6) months. 

6.2.6.5.1 If the FX factor is adjusted based upon the audit results, the adjusted FX fador will 
apply for tiie six (6) month period following the completion of ttie audit If, as a result 
of the audit, either Party has overstated the FX factor or unden-eported ttie FX Usage 
by twenty percent (20%) or more, that Party shall reimburse the auditing Party for the 
cost of the audit and will pay for the cost of a subsequent audit which is to happen 
within nine (9) months of ttie initial audit. 

6.3 Private Line Services indude private line-like and spedal access services and are not subjed to Intercarrier 
compensation. Private Line Services are defined as a digital point-to-point connection that provides a 
dedicated circuit of pre-subscribed bandwidth between any two pointe. Private Line Services are used to 
consolidate communications over one line for voice, data, video and multimedia. 

6.4 The Parties recognize and agree that ISP and Internet traffic (excluding ISP-Bound Traffic as defined In Sedion 
5.1) could also be exchanged outside ofthe applicable local calling scope, or routed in ways that could make 
the rates and rate stmcture in Sections 4 and 5 above not apply, induding but not limited to ISP calls ttiat fit tiie 
underiying Agreement's definitions of: 

• FX Traffic 
• Optional EAS Traffic 
• IntraLATA Toll Traffic 
• 800,888, 877, ("8YY") Traffic 
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• Feature Group A Traffic 
• MCA Trafflc 

6.5 The Parties agree that, for the purposes of ttiis Appendix, either Parties' End Users remain free to place ISP 
calls under any ofthe above dassifications. Notwithstanding anything to the contrary herein, to the extent such 
ISP calls are placed, the Parties agree ttiat the compensation mechanisms set forth in Sections 4 and 5 above 
do not apply. The applicable rates, terms and conditions for (a) FX Traffic are set forth in Sedion 6.2; (b). 
Optional EAS Traffic are set forth in Sedfon 7; (c) 8YY Traffic are set forth in Section 10; (d) Feature Group A 
Traffic are set forth In Sectfon 6.2; (e) IntraLATA Toll Traffic are set forth in Sedion 12; and/or (f) MCA Traffic 
are set forth in Sedion 8. 

7. OPTIONAL CALLING AREA TRAFFIC - AT&T ARKANSAS. AT&T KANSAS. AND AT&T TEXAS 

7.1 Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service and 
Optional EAS) is for the termination of intercompany traflic to and from the Commission approved one-way or 
two-way optional exchanges(s) and the associated metropolitan area except mandatory extended tiaffic as 
addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when AT&T 
ARKANSAS. AT&T KANSAS or AT&T TEXAS transports ttaffic and terminates it at its own switoh. 

7.2 In the context of this Appendix, Optional Calling Areas (OCAs) exist only in the states of Ariransas, Kansas and 
Texas, and are outlined in the applicable state Local Exchange tariffs. This rate Is independent of any retell 
service anangement established by either Party. CLEC and AT&T ARKANSAS. AT&T KANSAS and AT&T 
TEXAS are not preduded from establishing their own local calling areas or prices for purposes of retell 
telephone service; however the terminating rates to be used for any such offering will still be administered as 
described in this Appendix. 

7.3 The state specific OCA Transport and Termination rates are outlined in Appendix Pridng. 

8. MCA TRAFFIC - AT&T MISSOURI 

8.1 For compensation purposes in the state of Missouri, Section 251 (b)(5) Traffic and ISP-Bound Traffic shall be 
forther defined as "Metropolitan Calling Area (MCA) Traffic" and "Non-MCA Traffic." MCA Traffic is traffic 
originated by a party providing a local calling scope pten pursuant to the Missouri Public Service Commissfon 
Orders in Case No. TO-92-306 and Case No. TO-99-483 (MCA Orders) and the call is Section 251 (b)(5) Traffic 
based on the calling scope ofthe originating party pursuant to the MCA Orders. Non-MCA Traffic is all Sedion 
251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic. 

8.1.1 Either pariy providing Metropolitan Calling Area (MCA) service shall offer the fall calling scope 
prescribed in Case No. TO-92-306, without regard to ttie identity of the called party's local service 
provider. The parties may offer additional toll-free outbound calling or ottier services in conjundion witti 
MCA service, but in any such offering the party shall not identify any calling scope other than that 
prescribed In Case No. TO-92-306 as "MCA" service. 

8.1.2 Pursuant to the Missouri Public Service Commission Order in Case No. TO-99-483, MCA Traffic shall 
be exchanged on a bill-and-keep intercompany compensation basis meaning that the party originating a 
call defined as MCA Traffic shall not compensate the terminating party for terminating the call. 

8.2 The parties agree to use the Local Exchange Routing Guide (LERG) to provision the appropriate MCA NXXs in 
their networks. The LERG should be updated at least forty-five (45) days in advance of opening a new code to 
allow the other party tiie ability to make the necessary network modifications, ff ttie Commission orders the 
parties to use an alternative other than the LERG, the parties will comply with the Commission's final order. 

8.3 if CLEC provides service via resale or in conjundion with ported numbers in the MCA, the appropriate MCA 
NXXs will be updated by AT&T SOUTHWEST REGION 5-STATE. 

9. PRIMARY TOLL CARRIER ARRANGEMENTS 

9.1 A Primary Toll Carrier (PTC) is a company that provides IntraLATA Toll Traffic Service for its own End User 
customers and potentially for a third party ILECs End User customers. In ttiis ILEC anangement, the PTC 
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would receive the ILEC End User IntiaLATA toll traffic revenues and pay the ILEC for originating these toll calls 
(originating access and billing & colledion charges). The PTC would also pay ttie terminating access charges 
on behalf of the ILEC. In those states wherein Primary Toll Carrier arrangements are mandated and AT&T-
13STATE is functioning as the PTC for a third party ILECs End User customers, the following provisions apply 
to the IntraLATA toll traffic which is subjed to the PTC arrangement: 

(I) AT&T-I3STATE shall deliver such IntraLATA toll traffic that originated from ttiat third party ILEC and 
terminated to CLEC as the terminating earner in accordance with the terms and conditions of such PTC 
arrangement mandated by the respective state Commission. AT&T-I3STATE shall pay the CLEC on 
behalf of the originating third party ILEC for the tennination of such IntraLATA toll traffic at the tenninating 
access rates as set forth in the CLECs Intrastate Access Service Tariff, but such compensation shall not 
exceed the compensation conteined in the AT&T-I 3STATE Intrastate Access Service Tariff in the 
respective state; and/or 

(II) AT&T-I 3STATE shall deliver such IntraLATA toll traffic that originated from CLEC and terminated to thircl 
pariy ILEC in accordance with the terms and conditions of such PTC arrangement mandated by flie 
respective state Commissfon. CLEC shall pay AT&T-I 3STATE for the use of ite facilities at the rates set 
forth in AT&T-I 3STATE's Inttastate Access Service Tariff. CLEC shall pay the ILEC for the termination of 
such traflic originated fiom CLEC. 

10. INTRALATA 800 TRAFFIC 

10.1 The Parties shall provide to each other IntraLATA 800 Access Detail Usage Data for Customer billing and 
IntraLATA 800 Copy Detail Usage Data for access billing in Exchange Message Interface (EMI) format. On a 
monthly basis the Parties agree to provide this data to each other at no charge. In the event of errors, 
omissions, or inaccurades in data received from either Party, the liability ofthe Party providing such data shall 
be limited to the provision of corrected data only. If the originating Party does not send an End User billable 
recorcl to the terminating Party, the originating Party will not bill the terminating Party any interconnedfon 
charges for this traffic. 

10.2 IntraLATA 800 Traffic calls are billed to and paid for by the called or terminating Party, regardless of which 
Party performs the 800 query. 

11. MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION 

11.1 Intercarrier compensation for Switched Access Traffic shall be on a Meet Point Billing ("MPB") basis as 
described below. 

11.2 The Parties will establish MPB arrangemente in order to provide Switched Access Services via the respective 
carrier's Tandem Office Switch in accordance with the MPB guidelines contained in the Ordering and Billing 
Fomm's MECOD and MECAB documents, as amended from time to time. 

11.3 Billing for the Switched Exchange Access Services jointiy provided by the Parties via MPB arrangemente shall 
be according to the multiple bill/single tariff method. As described in the MECAB document, each Party will 
render a bill in accordance with ite own tariff for that portion of the service it provides. Each Party will bill ite 
own network access service rates. The residual interconnection charge (RIC), if any, will be billed by the Party 
providing the end office function. 

11.4 The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within the 
National Exchange Carrier Assodation (NECA) Tariff No. 4, or any successor tariff, suffident to refled this 
MPB arrangement, induding MPB percentages. 

11.5 As detailed in the MECAB document, the Parties will exchange all information necessary to accurately, reliably 
and promptly bill third parties for Switched Access Services traffic jointiy handled by the Parties via the Meet 
Point Billing an'angement Information shall be exchanged in a mutoally acceptable eiedronic file transfer 
protocol. Where the EMI records cannot be transferred due to a transmission failure, records can be provided 
via a mutually acceptable medium. The exchange of Access Usage Records ("AURs") to accommodate MPB 
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will be on a redprocal, no charge basis. Each Party agrees to provide the other Party with AURs based upon 
mutually agreed upon intervals. 

11.6 MPB shall also apply to all jointiy provided Switched Access MOU traffic bearing the 900, or toll free NPAs 
(e.g., 800,877,866,888 NPAs, or any other non-geographic NPAs). The Party ttiat perfonns the SSP fonction 
(launches the query to the 800 database) will bill tiie 800 Service Provider for ttiis fonction. 

11.7 Each Party will act as the Offidai Recording Company for switched access usage when it is jointiy provided 
between the Parties. As described in ttie MECAB document, the Official Recording Company for tendem 
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for terminating traffic 
and (3) the SSP company for originating 800 traffic. 

11.8 AT&T-I3STATE and CLEC agree to provide the other Party with notification of any discovered errors In the 
record exchange process within ten (10) business days of the discovery. 

11.9 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days of 
notification and if such reconstmdion is not possible, shall accepta reasonabte estimateof the lost data, based 
upon no more tiian three (3) to twelve (12) consecutive months of prior usage data. 

12. COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC 

12.1 Where a CLEC originates or terminates its own end user lnteri_ATA Traffic not subjedto Meet Point Billing, ttie 
CLEC must purchase feature group access service from AT&T-I3STATE's state or federal access tariffs, 
whichever is applicable, to carry such InterLATA Traffic. 

13. INTRALATA TOLL TRAFFIC COMPENSATION 

13.1 For intrastate IntiaLATA Message Telephone Service (MTS) toll traffic, compensation for termination of such 
traffic will be at terminating access rates. For intrastate IntraLATA 800 Service, compensation for termination 
of such ttaffic will be at originating access rates, induding the Can-ier Common Line (CCL) charge where 
applicable. The appropriate access rates are set forth in each Party's Intrastate Access Service Tariff, but such 
compensation shall not exceed the compensation contained in an AT&T-I SSTATE's tariff in whose exchange 
area the End User is located. 

13.2 For interstate IntraLATA MTS toll traffic, compensatfon for termination of such traffic will be at terminating 
access rates. For interstate IntraLATA 800 Service, compensation for termination of such traffic will be 
originating access rates, induding the CCL charge where applicable. The appropriate access rates are set 
forth in each Party's interstate Access Service Tariff, but such compensation shall not exceed ttie 
compensation contained In the AT&T-I3STATE's tariff in whose exchange area ttie End User is located. 

14. BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC, ISP-BOUND 
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC 

14.1 In AT&T-13STATE. each Party, unless othenwise agreed, will calculate terminating interconnedion minutes of 
use based on standard switch recordings made within teminating carrier's network for Section 251(b)(5) 
Traffic, Optional EAS Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. These reconJings are the basis for 
each Party to generate bills to ttie other Party. 

14.1.1 Where CLEC is using terminating recordings to bill intercarrier compensation, AT&T-I2STATE will 
provide the terminating Category 11-01-XX records by means ofthe Daily Usage Fite (DUF) to identify 
traffic that originates from an End User being served by a third party telecommunications earner using 
an AT&T-12STATE non-resate offering whereby AT&T-I 2STATE provides the end office switching on a 
wholesate basis. Such records will contain the Operating Company Number (OCN) of the responsibte 
LEC that originated the calls which CLEC may use to bill such originating carrier for MOUS terminated 
on CLEC's networt<. 

14.2 For those usage based charges where adual charge information Is not determinable by AT&T-2STATE 
because the jurisdidion (i.e., intrastate vs. local) or origin of the traffic Is unidentifiable, ttie Parties will jointiy 
develop a Percent Local Usage (PLU) fador in order to determine the appropriate charges. PLU is calculated 
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by dividing the Local MOU delivered to a Party for termination by the total MOU delivered to a Party for 
termination, 

14.2.1 CLEC and AT&T-2STATE agree to exchange such reports and/or data as provided in this Attachment 
to fadlitate the proper billing of traffic. Either Party may request an audit of such usage reports on no 
fewer than thirty (30) business day's written notice and any audit shall be accomplished during normal 
business hours at the office of the Party being audited. Such audit must be performed by a mutually 
agreed-to auditor paid for by the Party requesting the audit Such audits shall be requested within six 
months of having received the usage reports fiom the other Party and may not be requested more than 
twice per year, once per calendar year for each call detail type unless the audit finds there has been a 
20% or higher net error or variance in calculations, in which case a subsequent audit Is required. Based 
upon the audit, previous compensation, billing and/or setttements will be adjusted for ttie past six (6) 
months. Also, if the PLU is adjusted based upon ttie audit resulte, the adjusted PLU will apply for the six 
(6) month period following the completion of the audit, if, as a result of ttie audit, either Party has 
overstated the PLU or underreported the call detail usage by twenty percent (20%) or more, that Party 
shall reimburse the auditing Party for the cost of the audit and will pay for the cost of a subsequent audit 
which is to happen within nine (9) months of the initial audit. 

14.3 In states in which AT&T-I3STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound Traffic 
pursuant to the FCCs interim ISP terminating compensation plan set forth in tiie FCC ISP Compensatfon 
Order, ISP-Bound Traffic will be calculated using the 3:1 Presumption as set forth in Secflon 5.4 of this 
Appendix. 

14.4 The measurement of minutes of use over Local Interconnection Trunk Groups shall be in adual conversation 
seconds. The total conversation seconds over each individual Local Interconnedion Tmnk Group will be 
totaled for the entire monthly bill and then rounded to the next whote minute. 

14.5 All ISP-Bound Traffic for a given usage montti shall be due and owing at the same time as paymente for 
Sedion 251(b)(5) Traffic under this Appendix. The Parties agree that all terms and conditions regarding 
disputed minutes of use, nonpayment, partial payment, late payment, interest on outstanding balances, or ottier 
billing and payment tenns shall apply to ISP-Bound Traffic the same as for Section 251 (b)(5) Traffic under this 
Appendix. 

14.6 For billing disputes arising from Intercanier Compensation charges, ttie party challenging the disputed amounte 
(the "Non-Paying Party") may wittihold payment for the amounts in dispute (the "Disputed Amounte") from the 
party rendering the bill (the "Billing Party") only for so fong as the dispute remains pending pursuant to the 
dispute resolution procedures of the General Terms and Conditions. Late payment charges and interest will 
continue to accme on the Disputed Amounte white ttie dispute remains pending. The Non-Paying Party need 
not pay late payment charges or interest on the Disputed Amounts for so fong as the dispute remains pending 
pursuant to the dispute resolution procedures of the General Terms and Conditions. IJpon resolution of the 
dispute pertaining to the Disputed Amounte in accordance with the dispute resolution provisions of the General 
Ternis and Conditions: (1) the Non-Paying Party will remit the appropriate Disputed Amounte to the Billing 
Party, together with all related interest and late payment charges, to the Billing Party wittiin ten (10) business 
days of ttie resolution of the dispute, if (and to ttie extent) the dispute is resolved in favor of the Billing Party; 
and/or (2) the Billing Party will render all appropriate credite and adjustments to the Non-Paying Party for the 
Disputed Amounte, together with all appropriate interest and late payment charges, wittiin ten (10) business 
days of the resolution of the dispute, if (and to the extent) the dispute is resolved in favor of ttie Non-Paying 
Party. 

14.7 In the event of a loss of data, both Parties shall cooperate to reconstmd the lost date within sixty (60) days of 
notification and if such reconstmdion is not possible, shall accept a reasonabte estimate of the lost data, based 
upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS 

15.1 In the event the pridng scheme in ttie FCCs Interim ISP Compensation Order (defined in Sedion 5 of this 
Attachment) is modified, diminated or replaced, ttien the Parties agree to negotiate an appropriate amendment 
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to conform to such change in accordance with the Intervening Law provisions of this Agreement and such new 
or changed provisions will apply on a prospective basis, beginning witii the effedive date of ttie new order, 
unless a detennination is made as to retroadlve application in the decision rendering such modification, 
elimination or replacement, in which instance, ttie new or changed provisions will apply retroadively as set forth 
In the new order. Either Party may begin billing the other Party according to Uie terms of the new order, 
beginning sixty (60) days after delivering a request to negotiate the change. True-up of any retroactive 
application, for either the amendment negotiation period and/or for the retroadlve application period provided in 
the order, shall occur within one hundred and twenty (120) days of the effective date ofthe order, or be subjed 
to dispute under Section 9 of the General Terms and Conditions of this Agreement. 

16. SWITCHED ACCESS TRAFFIC 

16.1 For purposes of this Agreement only, Switched Access Traffic shall mean all traffic that originates fix)m an End 
User physically located in one local exchange and delivered for tennination to an End User physically located in 
a different local exchange (excluding traffic from exchanges sharing a common mandatory local calling area as 
defined in AT&T-I 3STATE's local exchange tariffs on file with ttie applicable state commissfon) induding, 
without limitetion, any tiaffic that (1) terminates over a Party's drcuit switch, Induding ttaffic from a service that 
originates over a drcuit switch and uses Internet Protocol (IP) transport technology (regardless of whether only 
one provider uses IP transport or multiple providers are involved in providing IP transport) and/or (ii) originates 
from the End User's premises in IP format and is transmitted to the switch of a provider of voice communication 
applications or services when such switch utilizes IP technology. Notwithstanding anything to the contrary in 
this Agreement, all Switohed Access Traffic shall be delivered to the tenninating Party over feature group 
access tmnks per the terminating Party's access tariff(s) and shall be subjed to applicable intrastate and 
interstate switched access charges; provided, however, ttie following categories of Switched Access Traffic are 
not subject to the above stated requirement relating to routing over feature group access tmnks: 

(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC End User that obtains local dial tone from CLEC 
where CLEC is botti the Section 251 (b)(5) Traffic provider and the IntraLATA toll provider, 

(ii) IntraLATA toll Traffic or Optional EAS Traffic from an AT&T End User that obtains local dial tone from 
AT&T where AT&T is both tiie Sedion 251(b)(5) Traffic provider and the IntraLATA toll providen 

(iii) Switched Access Traffic delivered to AT&T from an Interexchange Carrier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) query; 
and/or 

(iv) Switohed Access Traffic delivered to either Party from a third party competitive local exchange carrier over 
interconnection tmnkgroups carrying Section 251(b)(5) Trafflcand ISP-Bound Traffic (hereinafter refened 
to as "Local Interconnection Tmnk Groups") destined to the other Party. 

Notwithstanding anyttiing to the contrary in this Agreement, each Party reserves it rights, remedies, and 
argumente relating to the application of switched access charges for traffic exchanged by the Parties prior to 
ttie Efliective Date of this Agreement and described in ttie FCCs Order issued in the Petition for Dedaratory 
Ruling that AT&Ts Phone-to-Phone IP Telephony Services Exempt from Access Charges, WC Docket No. 01 -
361(Released April 21,2004). 

16.2 In the limited drcumstances in which a third party competitive local exchange carrier delivers Switched Access 
Traffic as described in Sedion 15.1 (iv) above to either Party over Local Interconnedion Tmnk Groups, such 
Party may deliver such Switched Access Traffic to the terminating Party over Local Interconnection Tmnk 
Groups. If it is determined that such traffic has been delivered over Local Interconnection Tmnk Groups, the 
terminating Party may objed to ttie delivery of such ttaffic by providing written notice to the delivering Party 
pursuant to the notice provisions set forth in the General Terms and Conditions and request removal of such 
traffic. The Parties will work cooperatively to identify the traffic with the goal of removing such ttaffic from the 
Local Interconnection Tmnk Groups. If the delivering Party has not removed or is unable to remove such 
Switched Access Traffic as described in Sedion 15.1(iv) above from ttie Local Interconnedfon Tmnk Groups 
within sixty (60) days of receipt of notice from the other pariy, the Parties agree to jointly fite a complaint or any 
other appropriate adion with the applicable Commission to seek any necessary pennission to remove the 
traffic from such interconnection tmnks up to and including the right to block such ttaffic and to obtein 
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compensation, if appropriate, from ttie third party competitive local exchange can'ler delivering such ttaffic to 
the extent it is not blocked. 

17. ALTERNATE TANDEM PROVIDER 

17.1 An Alternate Tandem Provider shall mean a Telecommunications Carrier, with no End Users, that provides 
tandem switching services to CLEC witii whom it is directiy Interconnected for the purpose of delivering Third 
Party Originating Carrier traffic via direct interconnedion arrangements witti AT&T-I3STATE to (i) AT&T-
13STATE's End User; (ii) to an End User of a Third Party Terminating Carrier ttiat utilizes focal switching from 
AT&T-I2STATE purchased on a wholesale basis to provide service to ite End Users; and/or (ill) a Third Party 
Terminating Carrier's End User. 

17.2 "Third Party Originating Carrier" shall mean a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commerdal Mobile Radio Service (CMRS) provider and/or Out-of Exchange Local 
Exchange Canier (OE-LEC) tiiat sends traffic originated by ite End Users to an Alternate Tandem Provider. 

17.3 Third Party Terminating Carrier shall mean a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobite Radio Service (CMRS) provider, Out-of Exchange Local 
Exchange Carrier (OE-LEC), AT&T-I 3STATE as the Incumbent Local Exchange Carrier (ILEC) or a Camer 
that utilizes local switching from AT&T-I 2STATE purchased on a wholesate basis to provide service to ite End 
Users, to which traffic is tenninated when CLEC uses an Alternate Tandem Provider. 

17.4 When Altemate Tandem Provider sends Traffic originated by the End Users of CLEC fundioning as the Third 
Party Originating Carrier to an End User of AT&T-I 3STATE who is fonctioning as the Third Party Terminating 
Carrier, CLEC is responsibte for all Minutes of Use ("MOUs") billed by AT&T-I3STATE for the tenninaflon of 
such traflic. 
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APPENDIX RECORDING 
(Recording, Message Processing And 

Provision Of Interexchange Carrier Transported 
Message Detail Appendix) 

1. INTRODUCTION 

1.1 This Appendix sete forth the terms and conditions under which AT&T-I3STATE will provide recording, 
message processing and message detail services to a Fadlity-Based Provider as described in Exhibit I 
and Exhibit II, Exhibite I and II are part of this Appendix by reference. The terms and conditions under this 
Appends will also apply when the Fadlity-Based Provider is the Recording Company. 

1.1.1 AT&T Inc. (AT&T) means the holding company which directiy or indiredly owns the following ILECs: 
Illinois Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bdl Tetephone Company Incorporated 
d/b/a AT&T Indtana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell 
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
Padfic Bell Telephone Company d/b/a AT&T Califomia, The Southern New Engtand Telephone 
Company d/b/a AT&T Connedicut, Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T 
Kansas, AT&T Missouri, AT&T Oktehoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a 
AT&T Wisconsin. 

1.1.2 AT&T-2STATE - As used herein. AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA. 
the applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.1.3 AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-
STATE. AT&T MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT ttie 
applicable AT&T-owned ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, 
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

1.1.4 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 

1.1.5 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means 
Illinois Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bell Tetephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Tetephone Company d/b/a AT&T Michigan, The Ohfo Bell 
Tetephone Company d/b/a AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, ttie 
applicable AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin, 

1.1.6 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION S-STATE 
means Southwestern Bell Tetephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, 
AT&T Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in 
Arkansas, Kansas, Missouri, Oklahoma, and Texas. 

2. DEFINITIONS 

2.1 "Access Usage Record" (AUR) - a message record which contains the usage measurement refleding the 
service feature group, duration and time of day for a message and is subsequently used to bill access to 
Interexchange Carriers (IXCs). 

2.2 "Assembly and Editing" - the aggregation of recorded customer message details to create individual 
message records and the verification that all necessary information required ensuring all individual 
message records meet industry specifications is present. 

2.3 "Billing Company" - the company that bills End Users for the charges incurred in originating and 
terminating IXC transported calls. 

2.4 "Billable Message" - a message record containing details of a completed IXC transported call which is 
used to bill an end user. 
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2.5 "Centralized Message Distribution System" (CMDS) - the national networit of private line tadlities used 
to exchange Exchange Message Interi'ace (EMI) formatted billing data between AT&T-I3STATE and the 
Billing Company. 

2.6 "Data Transmission" - Uie forwarding by AT&T-13STATE of IXC transported toll message detail and/or 
access usage record detail in EMR format over data lines or on magnetic tapes to the appropriate Billing 
Company. 

2.7 "Exchange Message Interface" (EMI) - Industry standard message fonnat as described in acconjance 
with ttie Telconjla Practice BR010-200-010 devefoped for ttie interexchange of telecommunications 
message information. 

2.8 "Interexchange Carrier" (IXC) - A third party transmission provider that carries long distance voice and 
non-voice ttaffic between user locations for a related recurring fee. IXCs provide service interstate and 
intrastate. In some states IXCs are permitted to operate within a LATA. 

2.9 "Interexchange Carrier Transported" - telecommunicatfons services provided by an IXC or ttaffic 
transported by fadlities belonging to an IXC. 

2.10 "Local Access and Transport Area" (LATA) - service areas defined in FCC Docket 78-72. 

2.11 "Message Processing" - ttie creation of individual EMI formatted billable message detail records from 
individual reconjings that refled specific billing detail for use in billing ttie End User and/or access usage 
records from individual recordings that reflect the service feature group, duration and time of day for a 
message, Carrier Identification Code, among other flelds, for use in billing access to the Interexchange 
Carriers. Message Processing indudes performing CMDS online edite required to ensure message detail 
and access usage records are consistent witti CMDS specifications. 

2.12 "Originating Local Exchange Carrier Company" - the company whose local exchange tetephone 
network Is used to originate calls ttiereby providing originaflng exchange access to IXCs. 

2.13 "Provision of Message Detail" - the sorting of all biltabte message detail and access usage record detail 
by Revenue Accounting Office, Operating Company Number or Sen/lce Bureau, splitting of date into packs 
for invoicing, and loading of data into files for data ti^nsmissfon to CLEC for those records created internally 
or received from other Local Exchange Carrier Companies or Interexchange Caniers through AT&T-
13STATE's internal network or national CMDS. 

2.14 "Record" - a logical grouping of information as described in ttie programs that process infonnation and 
create the data files. 

2.15 "Recording" - the creation and storage on magnetic tepe or other medium of ttie basic billing details of a 
message in Automatic Message Accounting (AMA) format converted to EMI layout. 

2.16 "Service Switching Point" (SSP) - a signaling point that can launch queries to databases and 
receive/interpret responses used to provide specific customer services. 

2.17 "Recording Company" - the company that perfomis the fondfons of recording and message processing of 
Interexchange Camer (IXC) tiansported messages and ttie provision of message detail. 

2.18 "Switching Control Point" (SCP) - ttie real time database system that contains routing insbudions for 800 
calls. In addition to basic routing instrudlons, the SCP may also provide vertical featore translations, i.e., 
time of day, day of week routing, out of area screening and/or tianslation of the dialed 800 number to ite 
assigned working telephone number. 

2.19 "800 SCP Carrier Access Usage Summary Record" (SCP Record) - a summary record which contains 
informatfon concerning the quantity and types of queries launched to an AT&T-I3STATE SCP. 

2.20 "Terminating Local Exchange Carrier Company" - the company whose local exchange telephone 
netvi/ork is used to terminate calls thereby providing tenninating exchange access to IXCs. 
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3. RESPONSIBILITIES OF THE PARTIES 

3.1 AT&T-I 3STATE will record all IXC tiansported messages for CLEC carried over ail Feature Group 
Switched Access Services ttiat are avaitebte to AT&T-I3STATE provided recording equipment or 
operators. Unavailabte messages (i.e., certain operator messages that are not accessible by AT&T-
13STATE -provfoed equipment or operators) will not be recorded. The recording equipment will be 
provided at locations seleded by AT&T-I 3STATE. 

3.2 AT&T-I3STATE will perform assembly and editing, message processing and provision of applicable 
access usage record detail for IXC transported messages if the messages are recorded by AT&T-
13STATE. 

3.3 AT&T-I3STATE will provide access usage records ttiat are generated by AT&T-I3STATE. 

3.4 /Assembly and editing will be perfonned on all IXC transported messages recorded bv AT&T-I3STATE. 
during flie billing period established by AT&T-I3STATE and selected by CLEC. 

3.5 Standard EMI record formate for the provision of billabte message detail and access usage record detail will 
be established by AT&T-I3STATE and provided to CLEC. 

3.6 Recorded billable message detail and access usage record detail will not be sorted to furnish detail by 
specific end users, by specific groups of end users, by office, by feature group or by location. 

3.7 AT&T-I3STATE will provide message detail to CLEC In date files, (a File Transfer Protocol or 
Conned:Direct "NDM"), or any other mutually agreed upon process to receive and deliver messages using 
software and hardware acceptabte to both parties. 

3.8 In Exhibit II, CLEC will identify separately the location where the data transmissions should be sent (as 
applicable) and the number of times each month the information should be provided, except for AT&T-
2STATE. For AT&T-2STATE. CLEC will identify the location and number of times each month the 
information should be provided via Appendix Data Exchange's Technical Requiremente Form document. 
AT&T-I3STATE reserves the right to limit the fi^quency of transmission to existing AT&T-I3STATE 
processing and work schedules, hdidays, etc. 

3.9 AT&T-13STATEwill detennine the number date files required to provide the access usage reconj detail to 
CLEC. 

3.10 Recorded billable message detail and/or access usage record detail previously provided CLEC and lost or 
destioyed through no fault of AT&T-13STATE will not be recovered and made availabte to CLEC except on 
an individual case basis at a cost detennined by AT&T-I 3STATE. 

3.11 When AT&T-I3STATE receives rated biltabte messages from an IXC or another Local Exchange Carrier 
(LEC) that are to be billed by CLEC, AT&T-I 3STATE will forward those messages to CLEC. 

3.12 AT&T-I 3STATE will record ttie applicable detail necessary to generate access usage records andfonvani 
them to CLEC for ite use in billinq access to ttie IXC. 

3.13 When CLEC is ttie Reconjing Company, the CLEC agrees to provide ite recorded billable messages deteil 
and access usage record detail data to AT&T-I 3STATE under the same tenns and conditions of this 
Appendix. 

4. BASIS OF COMPENSATION 

4.1 AT&T-I 3STATE as the Recording Company, agrees to provide recording, assembly and editing, message 
processing and provision of message detail for Access Usage Records (AURs) ordered/required by flie 
CLEC in accordance with this Appendix on a redprocal, no-charge basis. CLEC, as the Recording 
Company, agrees to provide any and all Access Usage Records (AURs) required by AT&T-I3STATE on a 
redprocal, no-charge basis. The Parties agree that this mutual exchange of records at no charge to either 
Party shall otherwise be conducted according to the guidelines and specifications contained in ttie Multiple 
Exchange Camer Access Billing (MECAB) document. 
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5. LIABILITY 

5.1 Except as othenwise provided herein, neither Party shall be llabte to the other for any spedal, indirect, or 
consequential damage of any kind whatsoever. A Party shall not be llabte for ite inability to meet the terms 
of ttiis Agreement where such inability is caused by failure of the first Party to comply with the obligations 
stated herein. Each Party is obliged to use ite best efforts to mitigate damages. 

5.2 When either Party is notified that, due to error or omission, incomplete data has been provided to the non-
Recording Company, each Pariy will make reasonable efforts to locate and/or recover the data and provide 
It to ttie non-Recording Company at no additional charge. Such requeste to recover ttie data must be made 
within sixty (60) calendar days from the date ttie details initially were made available to the non-Recording 
Company. If written notification is not received within sixty (60) calendar days, the Recording Company 
shall have no forther obligatfon to recover ttie data and shall have no further liability to the non-ReconJIng 
Company. 

5.3 If, despite timely notification by tfie non-Recording Company, message detail is lost and unrecoverable as a 
direct result of the Recording Company having lost or damaged tapes or incurred system outages while 
performing recording, assembly and editing, rating, message processing, and/or ttansmission of message 
detail, both Parties will estimate the volume of lost messages and associated revenue based on informatfon 
avaitabte to it concerning the average revenue per minute for the average interstate and/or intrastate call. 
In such events, the Recording Company's liability shall be limited to ttie granting of a credit adjusting 
amounte othen/vise due from it equal to the estimated net lost revenue associated with the lost message 
detail. 

5.4 Each Party will not be llabte for any costs incurred by the ottier Party when transmitting data files via data 
lines and a transmission failure resulte in the non-receipt of data. 

5.5 Each Party agrees to defend, indemnify, and hofo harmless ttie other Party from any and all losses, 
damages, orotherltebllity, induding attorney fees, that it may incur as a result of daims, demands, or other 
suits brought by any party that arise out ofthe use of this service by the other Party, ite customers or end 
users. 

5.6 Each Party also agrees to release, defend, indemnify and hold harmless ttie other Party from any daim, 
demand or suit tiiat asserts any infringement or invasion of privacy or confidentiality of any person(s), 
caused or daimed to be caused, direcfly or indiredly, by the Party's employees and equipment associated 
with provision of this service. This indudes, but is not limited to suite arising from disclosure of any 
customer specific infomiatfon associated with either the originating or terminating numbers used to 
provision this service. 

5.7 Each Party also agrees to release, defend, indemnify and hold harmless the Recording Company from any 
daim, demand or suit to perform under this Agreement should any regulatory body or any State or Federal 
Court find the existing terms of this contract to either be illegal, unenforceable, against public policy, or 
improper for the ReconJIng Company. 

5.8 Each Party makes no representations or wananties, express or implied, induding but not limited to any 
warranty as to merchantability or fitness for intended or particular purpose with resped to sen/ices provided 
hereunder. Additionally, each Party assumes no responsibility with regard to the correctness of the data 
supplied when this data Is accessed and used by a third pariy. 
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EXHIBIT I 
SERVICES 

The attached pages of this Exhibit show the service options that are offered under this /Agreement 

EXPLANATION OF SERVICE OPTIONS 

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #1: This option has been witiidrawn. 

Option #2: The Recording Company performs recording, assembly and editing of ttie billable message detail and 
extracte that deteil to the IXC for all 1+ IXC transported messages originating firom the CLEC end office. 
The Recording Company creates Access Usage Records for this traffic and fonwards those AUR records to 
the CLEC. 

Option #3: The Interexchange Carriers do own biltabte message recording for their 1+ IXC tiansported messages 
originating from the CLEC end office. The Recording Company performs recording for Access purposes 
only, assembles and edits this data, creates AURs and fonvards the AUR records to the CLEC. 

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #4: CLEC Non-Equal Access End Office - The Interexchange Carriers do own billabte message recording. The 
Recording Company perfonns local and intraLATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for all 0+, 0-, Coin Sent Paid, CAMA and International 
IXC transported messages. The Recording Company assembles and edits this data, creates AURs and 
fonwards the AUR records to the CLEC. 

Option #5: CLEC Equal Access End Office - The Interexchange Carriers do own billable message recording. The 
Recording Company perfomis local and intraLATA operator services for the CLEC. The Recording 
Company perfoms recording at the operator switch for 0- only IXC transported messages. The Recording 
Company assembles and edits this data, creates AURs and forwards tiie AUR records to the CLEC. 

Option #6: This option has been withdrawn. 

Option #7: This option has been witiidrawn. 

800 RECORDINGS • IXC TRANSPORTED MESSAGE DETAIL 

Option #8: Recording Company performs SSP function for CLEC end office and bills query charge to ttie appropriate 
interexchange Carrier. The Recording Company performs recording for Access purposes only, assembles 
and edits this data, creates AURs and forwanjs AUR records to CLEC. 

Option #9: This option has been withdrawn. 

Option #10: Recording Company performs SCP fonction for CLEC. The Recording Company performs recording at the 
SCP, assembles and edits this data, creates SCP records and forwanJs SCP records to ttie CLEC. 
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS 

Option #11: Recording Company provides tandem fonction for CLEC. The CLEC requeste Recording Company to 
provide all Feature Group B, Feature Group C and Feature Group D terminating usage recordings induding 
Featore Group B over D and Feature Group C over D. Recording Company creates terminating AURs for 
this date and forwards AUR records to the CLEC. 

Option #12: Recording Company provides tandem fondion for CLEC. The CLEC requeste Recording Company to 
provide all Feature Group B tenninating usage recordings excluding B over D. Recording Company creates 
terminating AURs for this date and forwards AUR records to the CLEC. 

Option #13: Recording Company provides tandem fondion for CLEC. The CLEC requeste Recording Company to 
provide all Feature Group B terminating usage recordings Induding Feature Group B over D. Recording 
Company creates terminating AURs for this data and fonwards AUR records to the CLEC. 

Option #14: Recording Company provides tendem fundion for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage recordings induding B over D and C over D. Recording 
Company creates terminating AURs for this data and fonwards AUR reconds to the CLEC. 

Option #15: Recording Company provides tandem fundion for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D tenninating usage recordings including B over D. Recording Company creates 
tenninating AURs for this data and forwards AUR records to ttie CLEC. 
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EXHIBIT ii 

INVOICE DESIGNATION 

COMPANY NAME: 

EXCHANGE COMPANY I.D. NUMBER (OCN): 

BILUBLE INVOICE INTERVAL: 

Check One: 

Daily (Full States RAO Companies will receive billabte messages daily, Monday-Friday exduding holidays.) 

Bill period (Please choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. Afitewillbe 
created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 

AUR INVOICE INTERVAL: 

Check One: 

Daily (Full Status RAO Companies will receive AURs daily, Monday-Friday except hdidays.) 

Bill period (Please choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be 
created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 
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APPENDIX RESALE 

1. INTRODUCTION 

1.1 This Appendix set forth terms and conditions for Resate Services provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Canier (ILEC) and CLEC. 

1.2 AT&T Inc. (AT&T) means the holding company which diredly or indiredly owns the following ILECs: Illinois 
Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohfo Bell Tetephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Californte, The Southern New Engtand Telephone Company d/b/a AT&T Connedicut, 
Southwestern Bell Telephone, L.P. d/b/a AT&T Ari<ansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.4 AT&T-4STATE - As used herein, AT&T4STATE means Southwestern Bell Telephone, L.P. d/b/a AT&T 
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1.5 AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION S-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Aritansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.6 AT&T-8STATE - As used herein, AT&T-8STATE means AT&TSOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA AT&T NEVADA and AT&T CONNECTICUT the applicabte AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connedicut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.7 AT&T-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Ariransas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.8 AT&T-12STATE-AS used herein.AT&T-12STATEmeansAT&TS0UTHWEST REGION 5-STATE.AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATEthe applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.9 AT&T-I 3STATE - As used herein. AT&T-I 3STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connedicut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohfo, Oklahoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS-As used herein. AT&T ARKANSAS means Souttiwestem Bell Tetephone, L.P. d/b/a 
AT&T Arî ansas, ttie applicabte AT&T-owned ILEC doing business in Ari<ansas. 

1.11 AT&T CAUFORNIA - As used herein, AT&T CALIFORNIA means Padfic Bell Tetephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in Californte. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Tetephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Kansas, the applicabte AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Tetephone Company d/b/a AT&T 
Illinois, ttie applicable AT&T-owned ILEC doing business in Illinois. 
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1 -15 AT&T INDIANA-As used herein, AT&T INDIANA means Indiana Bell Teiephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE -As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohfo Bell Tetephone Company d/b/a 
AT&T Ohfo, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1 -le AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Missouri, ttie applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, ttie applicable AT&T-owned ILEC doing business In Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohfo Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Souttiwestem Bdl Tdephone, L.P. d/b/a 
AT&T Oktehoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Tetephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicabte above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Tetephone, L.P. d/b/a AT&T 
Texas, the applicabte AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business In Wisconsin. 

1.25 The prices at which AT&T agrees to provide CLEC with Resate Services are contained in ttie applicable 
Appendix Pridng and/or the applicable Commission ordered tariff where stated. 

2. DESCRIPTION AND CHARGES FOR SERVICES 

2.1 Resale services are available in accordance with section 251(C)(4) of the A d and consistent with Sedfon 
2.12.1.3 ofthe General Terms and conditionsof ttie Agreement. 

2.2 A list of Telecommunications Services currently available for resale at ttie wholesale d iscount rate for each 
service determined by the appropriate Commission is set forth in Appendix Pridng. Except as otherwise 
expressed herein, consistent with AT&T-I 3STATE's obligation under Sedion 251 (c)(4)(A) of the A d and 
any other applicable limitations or restrictions, CLEC may resell other Telecommunications Services offered 
at retail by AT&T-I3STATE at the discount set forth in Appendix Pricing. 

2.3 AT&T-I 3STATE will offer producte and services to CLEC for resate pursuant to relevant dedsions of the 
appropriate Commission. 

2.4 Telecommunications Services will be offered by AT&T-I3STATE to CLEC for resale on terms and 
conditions that are reasonable and nondiscriminatory. 

2.5 Grandfathered services are avaitable per appropriate state specific tariff to CLEC for resale at the 
applicable discount only to the same End User, at the existing End User's location, to which AT&T-
13STATE provides the service, either at retail or ttirough resale. 
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3. TERMS AND CONDITIONS OF SERVICE 

3.1 Except as otherwise expressly provided herein, for Telecommunications Services induded within this 
Appendix that are offered by AT&T-I3STATE to AT&T-ISSTATE's End Users through tariff(s), the rules 
and regulations associated with AT&T-I 3STATE's retail tariff(s) shall apply when the services are resold by 
CLEC, witti the exception of any tariff resale restrictions; provided, however, any tariff restridions on forther 
resate by ttie End User shall continue to apply. Use limitations shall be in parity witti services offered by 
AT&T-13STATE to ite End Users. 

3.2 CLEC shall only sell Plexar®, Centrex and Centrex-like services to a single End User or multiple End 
User(s) in accordance with the tenns and conditions set forth in the corresponding AT&T-I 3STATE retail 
teriff(s) applicabte within that state. 

3.3 Except where othenwise explicitly permitted in AT&T-I 3STATE's coffesponding retail tariff(s), CLEC shall 
not pennit the sharing of a service by multiple End User(s) or the aggregation of traffic from multiple End 
User(s) onto a single service. 

3.3.1 This sedion applies only to AT&T TEXAS: 

3.3.1.1 Wittiin the Stete of Texas, based upon the Texas Commission's arbitration onler, AT&T 
TEXAS will permit aggregation for purposes ofthe resale of volume discount offers. Volume 
discount offers indude such items as intraLATA toll, but do not indude such items as 
packages of vertical features. 

3.4 CLEC shall only resell services fomished under this Appendix to the same category of End User(s) to whom 
AT&T-I3STATE offers such services (for example, residence service shall not be resold to business End 
Users). 

3.4.1 AT&T-I3STATE- CLEC may only resell "spedal needs services" as identified in associated state 
specific tarifls to persons who are eligibte for each such service, As used herein, the term "spedal 
needs services" means services for the physically disabled where the disability Is related to vision, 
speech, hearing or motion. Further, to the extent CLEC resells services tiiat require certification on 
the part of ttie End User, CLEC shall ensure ttiat the End User has obtained proper certification, 
continues to be eligible for the program(s), and complies with all roles and regulations as established 
by the appropriate Commission and ttie state specific AT&T-I3STATE tariffs. 

3.4.2 This section applies only to AT&T SOUTHWEST REGION 5-STATE. AT&T WISCONSIN. AT&T 
OHIO and AT&T INDIANA 

3.4.2.1 Where availabte for resale according to associated retell state specific tariffs, CLEC may 
only resell AT&T SOUTHWEST REGION 5-STATE, AT&T WISCONSIN. AT&T OHIO and 
AT&T INDIANA low income assistance services, (e.g. LifeLlne and Link-Up services), to 
persons who are eligible for each such service. Further, to the extent CLEC resells services 
that require certification on the part of the End User, CLEC shall ensure that the End User 
meets all associated tariff eligibility requirements, has obtained proper certification, 
continues to be eligible for ttie program(s), and complies witti all rules and regulations as 
established by the appropriate Commission and the state specific AT&T SOUTHWEST 
REGION 5-STATE. AT&T WISCONSIN. AT&T OHIO and AT&T INDIANA tariffs. 

3.4.3 This section applies only to AT&T CALIFORNIA. AT&T CONNECTICUT and AT&T ILLINOIS: 

3.4.3.1 AT&T CALIFORNIA. AT&T CONNECTICUT and AT&T ILLINOIS LIfeLine and Link-Up 
services are not avaitable for resale. 

3.4.3.2 CLEC is exduslvely responsible for all aspeds of any similar CLEC-offered program, 
including ensuring that any similar CLEC-offered program(s) complies with all applicabte 
federal and state requiremente, obtaining all necessary End User certifications and re-
certifications, submitting written designation that any of CLEC's End User or applicante are 
eligible to partidpate in such programs, submitting CLEC's claims for reimbureement to any 
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applicable governmental authority and any other adivities required by any applicable 
governmental authority. 

3.4.4 This sedion applies only to AT&T NEVADA: 

3.4.4.1 AT&T NEVADA low income assistance services, (e.g., LIfeLine and Link-Up services) are 
available for resale for a maximum period of 90 days from contrad approval date. The 
CLEC has 90 days from the contrad approval date to coordinate witti the appropriate federal 
and state government agendes to establish the CLEC's own fow income assistance 
servlce(s). At the end of the 90 day period, CLEC is responsibte for initiating Local Service 
Requests (LSR) to the ILEC for converting any existing ILEC Customer Service Records 
(CSR) from low income designated services to normal residential service. CLEC will be 
responsibte for designating it own billing records and establishing and administering ite low 
income assistance services internally. 

3.4.4.2 CLEC is exduslvely responsible for all aspeds of any simitar CLEC-offered program, 
induding ensuring ttiat any similar CLEC-offered program(s) complies with all applicable 
federal and state requiremente, obtaining all necessary End User certifications and re-
certificaflons, submitting written designation that any of CLEC's End User or applicants are 
eligible to partidpate in such programs, submitting CLEC's daims for reimbursement to any 
applicabte govemmental authority and any ottier activities required by any applicabte 
governmental authority. 

3.5 Promotions 

3.5.1 Promotions are availabte for the Telecommunications Services outiined in Appendix Pricing in the 
"Resale" category and in accordance with state specific Commission requirements. 

3.5.2 This section applies only to AT&T NEVADA and AT&T MISSOURI: 

3.5.2.1 Promotions of eighty-nine (89) days or less are not avaiteble to CLEC for resale. 

3.5.2.2 Promotions of ninety (90) days or more are availabte to CLEC for resale at the applicable 
wholesale discount, state specific. 

3.5.3 This sedion applies only to AT&T CALIFORNIA. AT&T MIDWEST REGION 5-STATE. AT&T 
CONNECTICUT and AT&T ARKANSAS: 

3.5.3.1 Promotions of ninety (90) days or less are not availabte to CLEC for resale. 

3.5.3.2 Promotions of ninety-one (91) days or more are available to CLEC for resate and at the 
applicable wholesale discount, state specific. 

3.5.4 This section applies only to AT&T KANSAS, AT&T TEXAS and AT&T OKLAHOMA: 

3.5.4.1 Promotions on Telecommunications Services are avaitebte to CLEC for resale. The 
applicable, state specific, wholesale discount will be applied to those promotions of ninety-
one (91) days or more. 

3.6 CLEC shall not use a resold service to avoid the rates, terms and conditions of AT&T-I3STATE's 
conesponding retail tariff(s). 

3.7 CLEC shall not use resold focal Telecommunications Services to provide access or interconnection 
services to itself, interexchange carriers (IXCs), wireless earners, competitive access providers (CAPs), or 
other telecommunications providers; provided, however, that CLEC may pemiit its End Users to use resofo 
local exchange telephone service to access IXCs, wireless carriers, CAPs, or other retail 
telecommunications provfoers. 

3.8 A Federal End User Common Line charge and any ottier appropriate Commission-approved charges, as 
set forth in ttie appropriate AT&T-I3STATE federal and applicabte state teriff(s) will apply to each local 
exchange line furnished to CLEC under ttiis Appendix for resate. 



APPENDIX RESALE/ATST-13STATE 
PAGE 7 OF 16 

AT&T-13STATE/CENTURYTEL ACQUISITION. LLC D/B/A KMC TELECOM III 
020106 

3.9 To the extent allowable by law, CLEC shall be responsible for Primary interexchange Carrier (both PIC and 
LPIC) change charges associated with each local exchange line fumished to CLEC for resale. CLEC shall 
pay all charges for PIC and LPIC changes at the tariffed rate(s). 

3.10 AT&T-I3STATE shall provide the services covered by ttiis Appendix subject to availability of existing 
fadlities and on a nondiscriminatory basis with its ottier customers. CLEC shall resell the services provided 
herein only in those service areas in which such resale services or any feature or capability thereof are 
offered to End Users at retail by AT&T-I3STATE as the incumbent local exchange carrier. 

3.11 When an End User converts existing service to CLEC resold service ofthe same type without any additions 
or changes, charges for such conversion will apply as set forth in Appendix Pridng in the "OTHER (Resale)" 
category, listed as "conversion charges," and are applied per biltable telephone number. 

3.11.1 When an End User(s) subscribes to CLEC resold service, recurring charges for the service shall 
apply at the wholesale discount set forth in Appendix Pridng. The tariff rates for such resdd service 
shall continue to be subject to orders of the appropriate Commission. 

3.11.2 When CLEC converts an End User(s) existing service and additions or changes are made to the 
service at the time of the conversion, the normal service order charges and/or non-recumng charges 
associated with said additions and/or changes will be applied in addition to the conversfon charge. 
CLEC will receive a wholesate discount on all non-recurring service order charges for the services 
listed in Appendix Pridng under the heading "Resale;" no wholesate discount is avaitable for the 
non-recurring service order charges for those services listed in Appendix Pridng under ttie heading 
"OTHER (Resale)." 

3.11.3 For flie purposes of ordering service fomished under this Appendix, each request for new service 
(tiiat is, service not cunently being provided to the End User on AT&T-I 3STATE's networt<, without 
regard to the identity of that End User's non-fadlities based local service provider of record) shall be 
handled as a separate initial request for service and shall be charged per billable telephone number. 

3.11.4 Where availabte, the tariff retail additional line rate for Service Order Charges shall apply only to 
ttiose requeste for additional residential service to be provided at ttie same End User premises to 
which a residential line is currently provided on AT&T-I 3STATE's network, without regard to the 
identity of that End User's non-fadlities based local service provider of record. 

3.12 If CLEC is in violation of any provisfon of this Appendix, AT&T-I 3STATE will notify CLEC ofthe violation in 
writing. Such notice shall refer to the specific provision being violated. CLEC will have thirty (30) catendar 
days to correct the violation and notify AT&T-I3STATE in writing that the violation has been corrected. 
AT&T-I 3STATE will bill CLEC a sum equal (1) ttie charges that would have been billed by AT&T-I 3STATE 
to CLEC or any Third Party but for the stated violation and (ii) the actual revenues CLEC billed its End 
User(s) in connedion with the stated violation, whichever is greater. Shoufo CLEC dispute the stated 
violation, CLEC must notify AT&T-I3STATE in writing of ttie spedfic details and reasons for its dispute 
within fourteen (14) calendar days of receipt of ttie notice from AT&T-I 3STATE and comply with Sedfons 
8.3 through 8.7 ofthe General Terms and Conditions ofthe Agreement to which this Appendix is attached. 
Resolution of any dispute by CLEC ofthe stated violation shall be conducted in compliance with ttie Dispute 
Resolution provisions set forth in the General Terms and Conditions of the Agreement to which this 
Appendix is attached. 

3.13 AT&T-I3STATE's services are not available at wholesale rates to CLEC for ite own use or for the use of 
any of CLEC's afliliates and/or subsidiaries or the use of CLEC's parent or any affiliate and/or subsidiary of 
CLEC's parent company, if any. 

3.14 This section applies onlv to AT&T SOUTHWEST REGION 5-STATE: 

3.14.1 CLEC may convert current AT&T SOUTHWEST REGION 5-STATE End User(s) that have existing 
terni, volume, termination liability or any customer specific pricing contrads (collectively refeoed to 
hereinafter as "CSP Contt-acts") for services offered within the state of Kansas or Texas, and 
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3.14.2AT&TSOUTHWESTREGION 5-STATE and any Other reseller of AT&TSOUTHWEST REGIONS-
STATE local service may convert current CLEC End User(s) that have existing CSP Contrads for 
services offered within the states of Ari<ansas, Kansas, Texas, Oklahoma or Missouri. 

3.14.3 In ttie event of a conversion under either Sedion 3.14.1 or 3.14.2, CLEC and AT&TSOUTHWEST 
REGION 5-STATE shall comply with all of ttie ternis and conditions set forth In Sedfons 3.14.4 and 
3.14.5. 

3.14.4 Responsibilifles of CLEC in connection witti Assumption of CSP Contrad Conversions. 

3.14.4.1 CLEC shall sign an "Assumption of Exisflng Agreement" assuming the batence ofthe 
ternis, induding volume, term and termination liability remaining on any current retail AT&T 
SOUTHWEST REGION 5-STATE or resold End User CSP Contrad at the time of 
conversion. CLEC may assume the CSP Contrad at the wholesale discount of 5.0% in 
Arkansas and Kansas and 5.62% In Texas. CLECs may assume tariffed vdume and term 
contrads at the wholesate discount of 8.0% in the states of Arkansas and Kansas and 
8.04% in the state of Texas. 

3.14.4.2 AT&T OKLAHOMA and AT&T MISSOURI tariffed and Individual Case Basis (ICB) 
contrads may be assumed, but receive no wholesale discount 

3.14.4.3 CLEC shall not charge CLEC's End User termination liability when an existing CSP 
contrad between CLEC and ite End User is converted to AT&T SOUTHWEST REGION 5-
STATE or any other local service provider reselling AT&T SOUTHWEST REGION 5-
STATE local service. 

3.14.4.4 If another reseller of AT&T SOUTHWEST REGION 5-STATE local service converts a 
cunent CLEC End User(s) that has an existing CSP Contract, it is CLEC's responsibility to 
address assumption of the CSP contad and termination liability witii ttie other reseller. 
CLEC agrees that AT&T SOUTHWEST REGION 5-STATE has no responsibilities in such 
a situation, and CLEC further agrees that it will not make any Claim against AT&T 
SOUTHWEST REGION 5-STATE in connection vintti any conversion by anottier reseller of 
AT&T SOUTHWEST REGION 5-STATE local service of any CLEC End User(s) that has 
an existing CSP contract. 

3.14.5 Responsibilities of AT&T SOUTHWEST REGION 5-STATE in connection with Assumptions of CSP 
Contrad Conversions: 

3.14.5.1 AT&T SOUTHWEST REGION 5-STATE will not charge ite retail End User termination 
Nability when an existing CSP contrad is converted to CLEC for resale. 

3.14.5.2 AT&T SOUTHWEST REGION 5-STATE will assume in writing ttie batence of the terms, 
induding volume, term and termination liability remaining on a current CSP contract 
between CLEC and its End User at the time that CLEC's End User is converted to AT&T 
SOUTHWEST REGION 5-STATE. 

3.15 This sedion applies onlv to AT&T MIDWEST REGION 5-STATE: 

3.15.1 AT&T MIDWEST REGION 5-STATE retell contrads may be assumed unless expressly prohibited 
by the contrad. Contracte for grandfathered and/or sunsetted services may not be assumed. 

3.15.2 Subjed to the provisions of Section 3.15.1, the follovirtng shall apply: 

3.15.2.1 AT&T ILLINOIS tariffed and Individual Case Basis (ICB) contrads that are assumed 
receive a wholesale discount of 3.16%. 

3.15.2.2 AT&T MICHIGAN tariffed and Individual Case Basis (ICB) contrads that are assumed 
receive a wholesale discount of 3.42%. 

3.15.2.3 AT&T OHIO, and AT&T WISCONSIN tariffed and Individual Case Basis (ICB) contracte 
may be assumed, but receive no wholesale discounL 
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3.15.2.4 AT&T INDIANA tariffed and Individual Case Basis (ICB) contracte that are assumed will 
receive an interim wholesale discount of 3.39%. 

3.15.2.5 Final wholesate discount will be applied on a going forwanJ basis awaiting the outcome of 
the pending cost study. 

3.15.2.6 AT&T MIDWEST REGION S-STATE Non-Standard Service contracte may be assumed, 
but receive no wholesale discount. 

3.15.3 If CLEC electe to terminate a AT&T MIDWEST REGION 5-STATE retail contrad which CLEC had 
previously assumed, CLEC will be assessed the applicable termination charges remaining unless 
CLEC electe to simultaneously replace the existing contrad with a contrad of greater term and/or 
volume at the same discount CLEC receives for the previously assumed but now terminated 
contt-act. 

4. ANCILLARY SERVICES 

4.1 E911 Emergency Service 

4.1.1 The terms and conditions for reselling AT&T-13STATE 911 services are conteined in Appendix 911. 

4.2 White Pages 

4.2.1 Subject to AT&T-I SSTATE's pradlces, as well as the rules and regulations applicable to the 
provision of White Pages directories, AT&T-I3STATE will indude in appropriate White Pages 
directories ttie primary alphabetical listings of all CLEC End Users located within the local directory 
scope. The oiles, regulations and AT&T-I3STATE pradlces are subjed to change from time to 
time. 

4.2.2 Additional Listing services, as set forth in Appendix Pridng, may be purchased by CLEC for Ite End 
Users on a per listing basis. 

4.2.3 Liabilitv relating to End User Listings 

4.2.3.1 CLEC hereby releases AT&T-I 3STATE fiom any and all liability for damages due to en^rs 
or omissions in CLEC's End User listing infonnation as provided to AT&T-I 3STATE under 
ttiis Appendix, and/or CLEC's End User listing information as it appears in ttie White Pages 
directory, including, but not limited to, special, indired, consequential, punitive or inddental 
damages. 

4.2.3.2 In addition to any other indemnity obligations in this /Appendix or the Agreement to which 
ttiis Appendix is attached, CLEC shall indemnify, proted, save harmless and defend AT&T-
13STATE and AT&T-I 3STATE's officers, employees, agente, representatives and assigns 
from and against any and all losses, liability, damages and expense arising out of any 
demand, daim, suit or judgment by a Third Party in any way related to any error or 
omission in CLEC's End User listing information, induding any error or omission related to 
non-published or non-listed End User listing informatfon. CLEC shall so indemnify 
regardless of whether the demand, claim or suit by ttie third party is brought jointty against 
CLEC and AT&T-I 3STATE. and/or against AT&T-I3STATE afone. However, if such 
demand, daim or suit specifically alleges that an error or omission appears in CLEC's End 
User listing information in ttie White Pages diredory, AT&T-I3STATE may, at its option, 
assume and undertake its own defense, or assist in the defense of the CLEC, in which 
event the CLEC shall reimburse AT&T-I 3STATE for reasonable attorney's fees and other 
expenses incurred by AT&T-I3STATE in handling and defending such demand, daim 
and/or suit. 

4.2.4 Each CLEC subscriber will receive one copy per primary End User listing of AT&T-I 3STATE's White' 
Pages diredory in the same manner and at the same time that they are delivered to AT&T-
ISSTATE's subscribers. 
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4.2.5 If CLEC's End User already has a current AT&T-I3STATE local White Pages diredory, AT&T-
13STATE shall not be required to deliver a diredory to that End User until new White Pages 
directories are published for that End User's location. 

4.2.6 AT&T-8STATEwill provide CLEC witti 1/8*'' page In each directory (where the CLEC has or plans to 
have local telephone exchange customers) for the CLEC to indude CLEC specific-infonnation (i.e., 
business office, residence office, repair bureau, etc.) in the White Pages diredory on an "index-type" 
informational page. No advertising will be permitted on such infonnational page. This page will also 
indude specific information pertaining to other CLECs. At ite option, CLEC shall provide AT&T-
8STATE with its logo and information in the form of a camera-ready copy, sized at 1/8* of a page. 
The content of CLEC's camera-ready copy shall be subject to AT&T-8STATE approval. In those 
diredories in which AT&T-8STATE indudes Spanish Customer Guide Pages, this informational 
page will also be provided in Spanish at CLEC's request, subjed to flie guidelines set forth above. 

4.2.7 At its request, CLEC may purchase one one-sided Informational Page" in the informational section 
of ttie White Pages diredory covering a geographic area where CLEC provides local 
telecommunications exchange service. Such page shall be no different in style, size, color and 
format ttian AT&T-8STATE "Informational Page". Sixty (60) calendar days prior to the diredory 
close date, the CLEC shall provide to AT&T-8STATE the Informational Page" in the form of 
camera-ready copy. 

4.3 Resale Operator Services and Directory Assistance (OS/DA) 

4.3.1 The rates, tenns and conditions for reselling AT&T-I3STATE OS/DA services are conteined in 
Appendix OS/DA and Appendix Pridng. 

4.4 Payphone Services 

4.4.1 CLEC may provide certain focal Telecommunications Services to payphone service providers 
("PSPs") for PSPs' use in providing payphone service. Local Telecommunications Services which 
PSPs use in providing payphone service ttiat are provided to PSPs by CLEC by means of reselling 
AT&T-I 3STATE's services offered pursuant to the appropriate payphone section(s) of AT&T-
13STATE's state specific tariff(s) applicable in each state covered by fliis Appendix are re fen^ to in 
this Appendix as "Payphone Lines." In its Common Carrier Docket No. 96-128, ttie FCC ordered 
AT&T-I 3STATE to compensate PSP customers of CLECs that resell AT&T-I 3STATE's services for 
certain calls originated from pay telephones. OmDlementation ofthe Pay Telephone Redassification 
and Compensation Provisfons of the Telecommunications Ad of 1996. FCC Docket No. 96-128, 
Report and Order, para. 86 (1996)). This compensatfon is referred to in this Agreement as 
"Payphone Compensation." 

4.4.2 The Parties desire that AT&T-I3STATE satisfy the obligation to pay Payphone Compensation to 
PSPs that are customers of CLEC by paying the Payphone Compensation to CLEC, who will then 
forward the Payphone Compensation directly to the PSPs. 

4.4.3 AT&T-I3STATE will pay Payphone Compensation due with respect to Payphone Lines in 
compliance with ttie current or any futore order of ttie FCC. AT&T-I3STATE will pay Payphone 
Compensation to CLEC only for: 

4.4.3.1 IntraLATA subscriber 800 calls for which AT&T-I 3STATE provides the 800 service to the 
subscriber and carries the call; and 

4.4.3.2 IntraLATA calls placed using AT&T-I3STATE's prepaid calling card platform and carried 
byAT&T-13STATE. 

4.4.4 AT&T-I3STATE will not be required to pay any Payphone Compensation for non-sent paid calls. 

4.4.5 AT&T-I 3STATE will pay CLEC ttie Payphone Compensation due to CLEC's PSP customer(s) within 
sixty (60) calendar days after the dose of the calendar quarter during which ttie call(s) for which 
Payphone Compensation is due were made. However, payment may be made later than sixty (60) 
calendar days if AT&T-I 3STATE deems it necessary to Investigate a call or calls for possible fraud. 
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4.4.6 AT&T-13STATE will make payment of any Payphone Compensation due to CLEC under this 
Appendix by crediting CLEC's bill for the Payphone Line over which the call that gives rise to the 
Payphone Compensation was placed. AT&T-I3STATE will not automatically issue a.checkto CLEC 
if tiie credit for Payphone Compensation exceeds tiie batence due to AT&T-I 3STATE on the bill. 

4.4.7 Nettling in this /^pendix entitles CLEC to receive or obligates AT&T-I 3STATE to provkie any call 
detail or other call recond for any call that gives rise to Payphone Compensatfon. 

4.4.8 CLEC represents and warrants that flie only AT&T-I 3STATE services that CLEC will make available 
to PSPs as Payphone Lines are the payphone services that AT&T-I 3STATE offers pursuant to the 
appropriate payphone sectlon(s) ofAT&T-13STATE's stete specific tariff(s) applicable in each state 
covered by this Appendix. 

4.4.9 Except as provided ottien/vise in this Sedion 4.4.9, CLEC shall pay the entire amount of the 
Payphone Compensation due with resped to each Payphone Line to the PSP that is ttie CLEC's 
customer for ttiat Payphone Line. CLEC shall make such payment on or before the last business 
day of the calendar quarter following tiie calendar quarter during which the call(s) for which 
Payphone Compensation is due to the PSP were made. If AT&T-I 3STATE pays any Payphone 
Compensation to CLEC later than sixty (60) calendar days after the dose of the calendar quarter 
during which the call(s) for which Payphone Compensation is due were made, then CLEC shall pay 
the entire amount of such Payphone Compensatfon to the PSP that is CLEC's customer for that 
Payphone Line within ten (10) calendar days after receiving such Payphone Compensation from 
AT&T-I 3STATE. 

4.4.10 in addition to any other indemnity obligations in this Appendix or in the Agreement to which this 
Appendix is attached, CLEC shall indemnify, protect, save hannless and defend AT&T-I3STATE 
and AT&T-I 3STATE's officers, employees, agente, representatives and assigns from and against 
any and all losses, costs, liability, damages and expense (induding reasonabte attorney's fees) 
arising out of any demand, daim, suit or judgment by any Thind Party, induding a PSP, In any wray 
relating to or arising fi^m any of the following: 

4.4.10.1 CLEC's failure to comply witti all the terms and conditions of ttiis Appendix; or 

4.4.10.2 Use by a PSP customer of CLEC of any service other ttian a Payphone Line to provide pay 
telephone service; or 

4.4.10.3 False representation by CLEC. 

4.5 Suspension of Service 

4.5.1 CLEC may offer to resell Customer Initiated Suspension and Restoral Service to its End Users at the 
associated stete specific retail tariff rates, terms and conditfons for suspension of service at the 
request ofthe End User. 

4.5.2 AT&T-I3STATE will offer CLEC local service provider initiated suspension service for CLEC's 
purposes at the associated AT&T-I3STATE stete specific retail tariff rate for company initiated 
suspensfon of service. Carrier Disconnect Service is the provfoer initiated suspension service 
available to CLECs in AT&T MIDWEST REGION 5-STATE. Service specifics may be obtained in 
state specific CLEC Handbooks. 

4.5.2.1 CLEC shall be exduslvely responsible for pladng valid orders for the suspension and the 
subsequent disconnection or restoral of service to each of its End Users. 

4.5.2.2 Should CLEC suspend service for one of its End Users and fail to submit a subsequent 
disconnection order within the maximum number of calendar days permitted for a company 
initiated suspension pursuant to ttie state specific retail tariff, CLEC shall be charged and 
shall be responsible for all appropriate monthly service charges for the End User's service 
from tiie suspension date through the disconnection date. 
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4.5.2.3 Should CLEC suspend service for one of ite End Users and subsequently issue a restoral 
order, CLEC shall be charged the state specific teriff rate for the restoral plus all 
appropriate monthly service charges for the End User's service from the suspension date 
through the restoral date. 

5. USE OF AT&T BRAND 

5.1 Except where ottienMse required by law, CLEC shall not, without AT&T-I3STATE's prior written 
authorization, offer the services covered by this Appendix using the trademarks, service marks, trade 
names, brand names, logos, insignia, symbols or decorative designs of AT&T-I 3STATE or ite Affiliates, nor 
shall CLEC stete or imply ttiat there is any joint business association or similar arrangement witti AT&T-
13STATE in the provision of Telecommunicatfons Sen/ices to CLEC's customers. 

6. RESPONSIBILITIES OF AT&T-13STATE 

6.1 AT&T-I 3STATE shall allow CLEC to place service orders and receive phone number assignmente (for new 
lines). These activities shall be accomplished by facsimile or electronic Interface. AT&T-I3STATE shall 
provide interface specifications for eiedronic access for tiiese fundions to CLEC. However, CLEC shall be 
responsibte for modifying and conneding any of ite systems with AT&T-I 3STATE-provided interfaces, as 
outiined in Appendix OSS. 

6.2 AT&T-I 3STATE shall implement CLEC service orders within tiie same time intervals AT&T-13STATE uses 
to implement service orders for similar services for its own End Users. 

6.2.1 Methods and procedures for ordering are outiined in the CLEC Handbook, available on-line, as 
amended by AT&T-I3STATE in its sote discretion from time to time. All Parties agree to abide by 
the procedures contained therein. 

6.3 CLEC will have the ability to report troubte for its End Users to ttie appropriate AT&T-I3STATE ti"Ouble 
reporting center(s) twenty-four (24) hours a day, seven (7) days a week. CLEC will be assigned customer 
contad center(s) when initial service agreemente are made. CLEC End Users callino AT&T-I3STATE will 
be referred to CLEC at the number provided by CLEC. Nothing herein shall be interpreted to auttiorize 
CLEC to repair, maintain, or in any way touch AT&T-I3STATE's networi( facilities, induding those on End 
User premises. 

6.3.1 Methods and procedures for troubte reporting are outiined in the CLEC Handbook, available on-line, 
as amended by AT&T-I3STATE in its sole discretion from time to time. All Parties agree to abide 
by the procedures contained ttierein. 

6.4 AT&T-I 3STATE will provide CLEC with detailed billing information necessary for CLEC to Issue bill(s) to ite 
End User(s). CLEC has the option of receiving a daily usage fite ("DU F") in accordance with the terms and 
conditions set forth in Section 8.8 of the General Terms and Conditions of the Agreement to which this 
Appendix is attached. Should CLEC eled to subscribe to the DUF, CLEC agrees to pay AT&T-I 3STATE 
ttie charges specified in Appendix Pridng under the "OTHER (Resale)" category listed as "Eiedronic Billing 
Information Data (daily usage) (per message)." 

6.5 AT&T-I3STATE shall make Telecommunications Services that AT&T-I3STATE provides at retail to 
subscribers who are not Telecommunications Can'iers available for resale consistent with the obligation 
under Sedfon 251 (c)(4)(A) of ttie Ad, any and all obligations established by appropriate Commission(s) 
and other applicable limitations. 

6.6 CLEC's End User's adivation of Call Trace shall be handled by the AT&T-I3STATE operations centers 
responsible for handling such requests. AT&T-I 3STATE shall notify CLEC of requeste by its End Users to 
provide call records to ttie proper authorities. Subsequent communication and resolution of each case 
involving one of CLEC's End Users (whettier that End User is the victim or the suspect) will be coordinated 
through CLEC. 
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6.6.1 CLEC acknowledges tiiat for services where reports are provided to law enforcement agendes (for 
example. Call Trace) only billing number and address information shall be provided. It shall be 
CLEC's responsibility to provide additional infonnation necessary for any police investigation. 

6.6.1.1 in addition to any other indemnity obligations in this Appendix or the Agreement to which 
this Appendix is attached, CLEC shall indemnify AT&T-I3STATE against any Claim that 
insufficient information led to inadequate prosecution. 

66-2 AT&T-I3STATE shall handte law enforcement requests consistent with ttie Law Enforcement 
Sedion of the General Terms and Conditfons ofthe Agreement to which this Appendix is attached. 

6.7 This section applies only to AT&T CALIFORNIA: 

6.7.1 Cooperation on Fraud 

6.7.1.1 Traffic Alert Referral Service 

6.7.1.1.1 Traffic Alert Refenal Service ("TARS") is a service that monitors traffic patterns 
associated with a CLEC's resofo lines. On no less than thirty (30) calendar days 
written notice, CLEC may order AT&T CALIFORNIA'S TARS. In providing 
TARS to CLEC, AT&T CALIFORNIA notifies ttie CLEC of traffic abnormalities 
that indicate ttie possible occurrence of intraLATA fraud and fomishes to CLEC 
information on all 1+ alerte. CLEC understands and agrees that AT&T 
CALIFORNIA will use electronic mail to provide such infonnation and that such 
information will only be available via eiedronic mail at the present time. It is ttie 
responsibility of CLEC to provide AT&T CALIFORNIA with the coned email 
address. Infonnation will be provided on a per-alert basis and will be priced on a 
per-alert basis. AT&T CALIFORNIA grante to CLEC a non-exdusive right to use 
the information provided by AT&T CALIFORNIA. LEC will not pennit anyone 
but ite duly authorized empfoyees or agente to inspect or use this information. 
CLEC agrees to pay AT&T CALIFORNIA a recumng usage rate as set forth in 
Appendix Pridng in ttie "OTHER (Resale)" category listed as "Traffic Alert 
Referral Service." 

5.7.1.2 CLEC shall be liable for all fraud assodated with any resale service to which it subscribes. 
AT&T CALIFORNIA takes no responsibility, will not investigate, and will make no 
adjustmente to CLEC's account(s) in cases of fraud or any ottier related End User dispute. 

6.7.1.3 In addition to any other Indemnity obligations In this Appendix or in tiie Agreement to which 
this Appendix is attached, AT&T CALIFORNIA shall not be liable for any damages to 
CLEC or to any other person or entity for AT&T CALIFORNIA'S actions or the conduct of 
ite employees in providing TARS to CLEC. CLEC shall indemnify, defend, and hold AT&T 
CALIFORNIA harmless from any and ail daims, lawsuits, coste, damages, Itabilities, 
losses, and expenses, induding reasonable attorney fees, resulting from or in connection 
witii CLEC's use of AT&T CALIFORNIA'S TARS, except when such daims, lawsuits, 
coste, damages, liabilities, losses, or expenses are proximately caused by the willful 
misconduct or gross negligence of AT&T CALIFORNIA or its employees. 

6.8 This sedion applies only to AT&T CALIFORNIA: 

6.8.1 AT&T CALIFORNIA will make availabte to CLEC an optional service. Repair Transfer Service 
("RTS"). In ttie event a CLEC's End User dials 611 (811-8081 for Priority Business customers) for 
repair, AT&T CALIFORNIA will provide a recorded announcement of the CLEC name and number 
and AT&T CALIFORNIA will automatically transfer the caller to the CLEC designated 800/888 
number for repair service. CLEC must provide written notification to AT&T CALIFORNIA at least 
thirty (30) catendar days prior to the implementation of RTS. Written notification must indude the 
CLEC name and 800/888 numbers for RTS to the CLEC repair bureau and business office. There 
will be no charges assodated with the initial set-up for RTS, however, charges will apply to any 
subsequent changes to the recorded name announcement and telephone number. Rates for 
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subsequent changes are set forth in the Appendix Pridng in the "OTHER (Resale)" category listed 
as "Repair Transfer Service." Subsequent charges indude: Recorded Name Announcement, 
800/888 Telephone Number and Name Announcement & Tetephone Number. 

7. RESPONSIBIUTIES OF CLEC 

7.1 Prior to submitting an order under this Appendix, CLEC shall obtain End User authorization as required by 
applicable federal and stete lav^ and regulatfons, and assumes responsibility for applicable charges as 
specified in Section 258(b) of the Ad. AT&T-I 3STATE shall abide by the same applicabte laws and 
regulations. 

7.2 Only an End User can initiate a challenge to a change in its focal service provider. If an End User notifies 
AT&T-I3STATE or CLEC that the End User requeste local exchange service, the Party receiving such 
request shall be free to provide service to such End User, except in those instances where the End User's 
account is local PIC proteded. It is the responsibility ofthe End User to provide auttiorization In a FCC 
approved fonnat to the cunent provider of record to remove local service provfoer protectfon before any 
changes in local service provider are processed. 

7.2.1 AT&T-I3STATE shall be ft'ee to conned an End User to any competitive local exchange canier 
based upon that competitive local exchange carrier's request and ttiat competitive local exchange 
carrier's assurance that proper End User authorization has been obteined. CLEC shall make any 
such authorization it has obtained available to AT&T-I3STATE upon request and at no charge. 

7.2.1.1 The following applies to AT&T MICHIGAN only: The Parties will adhere to the 
requiremente adopted by the Commissfon in ite Case No. U-11900 with respect to ttie 
selection of primary local exchange carriers and primary interexchange caniers. 

7.3 When an End User changes or withdraws authorization, each Party shall release customer-spedfic facilities 
in accordance with the End User's directfon or the diredion of the End User's auttiorized agent. Further, 
when an End User abandons its premise, AT&T-I 3STATE is free to reclaim ttie fadlities for use by anottier 
customer and is free to issue service orders required to reclaim such facilities. 

7.4 Neither Party shall be obligated by ttiis Appendix to investigate any allegations of unauthorized changes in 
local exchange service (slamming) on behalf of the other Party or a Third Party, ff AT&T-I 3STATE. on 
behaff of CLEC, agrees to investigate an alleged incidence of slamming, AT&T-I3STATE shall charge 
CLEC an investigation fee as set forth in Appendix Pridng in the "OTHER (Resale)" category, listed as 
"Slamming Investigation Fee." 

7.5 Should AT&T-I 3STATE receive an order from CLEC for services under this Appendix, and AT&T-
13STATE is currently providing the same services to another local service provider for the same End User, 
CLEC agrees that AT&T-I 3STATE may notify the focal service provider from whom the End User is being 
converted of CLEC's order coinddent with or following processing CLEC's order. It shall then be the 
responsibility of tiie former local service provider of record and CLEC to resolve any issues related to the 
End User. This Sedion 7.5 shall not apply to new or additional lines and services purchased by the End 
User from multiple CLECs or from AT&T-13STATE. 

7.5.1 If AT&T-I 3STATE receives an order from another focal service provider to convert services for an 
End User for whom CLEC is the cun'ent focal service provider of record, and if CLEC already 
subscribes to the Local Disconned Report ("LDR"), covered in Sedion 7.5.2, then AT&T-I 3STATE 
shall notify CLEC of such order coincident with or following processing such order. It shall be the 
responsibility of CLEC and the other local service provider to resolve any issues related to the End 
User. This Section 7.5.1 shall not apply to new or additional lines and services purchased by an End 
User from multipte CLECs or from AT&T-I3STATE. 

7.5.2 On no less than sixty (60) catendar days advance written notice, CLEC may, at its option, subscribe 
to flie LDR. AT&T-I 3STATE will fornish ttie fdlowing information via the LDR: the Billing Telephone 
Number ("BTN"), Working Telephone Number "WTN"), and terminal number of all End Users who 
have disconneded CLEC's service. Infonnation furnished electronically will be provided daily on a 
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per WTN basis and priced on a per WTN basis. CLEC shall pay AT&T-I3STATE for the LDR per 
WTN plus any applicable transmission charges for the LDR; current WTN prices are as set forth in 
Appendix Pricing in the "OTHER (Resale)" category, listed as "Local Disconned Report.' CLEC 
agrees that AT&T-I 3STATE may change the per WTN charge, at AT&T-I 3STATE's sole discretion, 
so long as AT&T-I 3STATE provides CLEC no less than thirty (30) calendar days notice prior to any 
change in the per WTN charge. AT&T-I 3STATE grante to CLEC a non-exclusive right to use the 
LDR information provided by AT&T-I 3STATE. CLEC will not permit anyone but ite duly authorized 
employees or agente to insped or use this information. 

7.6 CLEC is solely responsible for the payment of all charges for all services fomished under this Appendix, 
induding but not limited to, calls originated or accepted at CLEC's location and ite End Users' service 
locations; provided, however, CLEC shall not be responsible for payment of charges for any retail services 
fomished by AT&T-13STATE diredly to End Users and billed by AT&T-13STATE diredly to End Users. 

7.6.1 Interexchange carried traflic (for exampte, sent-paid, information services and alternate operator 
services messages) received by AT&T-I 3STATE for billing to resold End User accounte will be 
returned as unbillable and will not be passed to CLEC for billing. An unbiltebte code will be retumed 
witti those messages to ttie carrier indicating that ttie messages originated from a resold account 
and will not be billed by AT&T-13STATE. 

7.7 AT&T-I3STATE shall not be responsible for the manner in which utilization of resofo services or the 
associated charges are allocated to End Users or others by CLEC. All applicabte rates and charges for 
services provided to CLEC under this Appendix VIAII be billed diredly to CLEC and shall be the responsibility 
of CLEC; provided, however, that CLEC shall not be responsible for payment of charges for any retail 
services fomished by AT&T-I 3STATE directly to End Users and billed bv AT&T-I 3STATE diredly to End 
Users. 

7.7.1 Charges billed to CLEC for all services provided under this Appendix shall be pafo by CLEC 
regardless of CLEC's ability or inability to collect from Ite End Users for such services. 

7.8 If CLEC does not wish to be responsible for payment of charges for colled, third number billed, toll and 
information services (for example, 900) calls, it must order the appropriate blocking for lines provided under 
this Appendix and pay any applicabte charges. It is the responsibility of CLEC to onder the appropriate toil 
restridlon or blocking on lines resold to End Users. CLEC acknowledges that blocking is not avaitebte for 
certain types of calls, including 800, 888, 411 and Diredory Assistance Express Call Completion. 
Depending on the origination point, for example, calls originating from correctional fadlities, some calls may 
bypass blocking systems. CLEC acknowledges all such limitattons and accepts all responsibility for any 
charges associated with calls for which blocking is not avaitable and any charges associated with calls that 
bypass blocking systems. Charges for Alternatively Billed Calls shall be paid by CLEC at the rated value of 
the call less the appropriate State discount. 

7.9 CLEC shall be responsible for modifying and connecting any of ite systems with AT&T-I SSTATE-provided 
interfaces as described in ttiis Appendix and Appendix OSS. 

7.10 CLEC shall be responsible for providing to Ite End Users and to AT&T-I3STATE a telephone number or 
numbers that CLEC's End Users may use to contad CLEC in the event that the End User desires a 
repair/service call. 

7.10.1 In the event that CLEC's End Users contad AT&T-I 3STATE witti regard to repair requeste, AT&T-
13STATE shall inform such End Users to call CLEC and may provide CLEC's conted number. 

7.11 CLEC acknowledges and agrees that, in the event CLEC makes any "CLEC Change" as that terni is 
defined in Section 4.10 of ttie General Terms and Conditfons of the /Agreement to which this Appendix is 
attached, CLEC shall comply with the provisions set forth in Section 4.10 of ttie General Ternis and 
Conditions of the Agreement to which this Appendix is attached as though set forth herein. 
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7.12 CLEC will provide forecasts to AT&T-I 3STATE every January and July using ttie AT&T-I 3STATE networi^ 
information form, or a fonnat mutually agreed to by the Parties. These written forecasts will be based on 
CLEC's best estimates and will indude all resate producte CLEC will be ondering within ttie forecast period. 
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APPENDIX FOR ACCESS TO AT&T INC/S STRUCTURE 
(POLES, CONDUITS, AND RIGHTS-OF-WAYS) 

1. INTRODUCTION 

1.1 This Appendix sete forth the terms and conditions for Righte-of-Way (ROW), Conduits and Poles 
provided by the applicabte AT&T Inc. (AT&T) owned incumbent Local Exchange Canier (ILEC) and 
CLEC. 

1.2 AT&T Inc. (AT&T) means the holding company which directiy or indirectiy owns the following ILECs; 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone 
Company d/b/a AT&T Nevada, The Ohfo Bell Telephone Company d/b/a AT&T Ohfo, Pacific Bell 
Tetephone Company d/b/a AT&T Californte, The Southern New England Telephone Company, 
Souttiwestem Bell Tetephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA ttie 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1-4 AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE. 
AT&T MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-
owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, 
Missouri, Nevada, Ohfo, Oklahoma, Texas and Wisconsin. 

1.5 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Padfic Bell Telephone Company 
d/b/a AT&T Califomia, ttie applicable AT&T-owned ILEC doing business in California. 

1.6 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indtana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohfo Bell 
Telephone Company d/b/a AT&T Ohfo, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the 
applicable AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.7 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a 
AT&T Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.8 AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE. 
AT&T MIDWEST REGION 5-STATE. AT&T CONNECTICUT, and AT&T NEVADA the applicabte 
AT&T-owned ILEC(s) doing business In Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, 
Missouri, Nevada, Ohfo, Oklahoma, Texas and Wisconsin. 

1.9 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Tetephone Company d/b/a AT&T Connedicut, the applicable above listed ILEC doing business in 
Connecticut. 

1.10 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE 
means Southwestern Bell Telephone, L.P. d/b/a AT&T /Vri<ansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

2. DEFINITIONS 

2.1 Definitions in General. As used In this Agreement, the terms defined in this artide shall have the 
meanings set forth below in Sedions 2.1 to 2.17 except as the context otherwise requires. 

2.2 Auttiorized Contractor. As used in this Agreement the terni "Authorized Contractor" is used when 
referring to any contrador which is induded on a list of conttadors mutually approved by Attaching 
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Party and AT&T-I3STATE and who subjed to Attaching Party's diredion and conttol, and subject to 
the requiremente and polides in each state, perform facilities modification or make-ready work which 
would ordinarily be performed by AT&T-I3STATE or persons ading on AT&T-I3STATE's behalf as 
more specifically detailed in Section 21.2. 

2.3 Conduit. The terni "conduit" refers to tubes or stnjdures, usually underground or on bridges, containing 
one or more ducts used to endose cables, wires, and assodated transmission equipment. /Vs used in 
this Agreement, the term "conduit" refers only to conduit structures (induding ducte, manholes and 
handholes) and space within those structores and does not Indude (a) cabtes and other 
tetecommunications equipment located within conduit stnjdures or (b) central office vaulte, controlled 
environment vaults, or other AT&T-I3STATE strudures (such as huts and cabinets) which branch off 
from or are conneded to AT&T-I3STATE's conduit. 

2.4 Conduit System. The term "conduit system" refers to any combination of ducts, conduits, manholes, 
and handholes joined to form an integrated whde. As used In this Agreement, the terni "conduit 
system" does not indude (a) cables and other telecommunications equipment located witiiin conduit 
structures or (b) central office vaulte, contrdled environment vaulte, or other AT&T-I3STATE structures 
(such as huts and cabinets) which branch ofl" from or are conneded to AT&T-I3STATE's conduit. 

2.5 Duct. The term "duct" refers to a single enclosed tube, pipe, or channel for endosing and carrying 
cables, wires, and other equipment. As used In this Agreement, the tenn "dud" indudes "inner duds" 
created by subdividing a duct into smaller channels, but does not indude cables and other 
telecommunications equipment located within such ducte. 

2.6 Hand hole. The term "handhole' refers to a structure similar in function to a manhole, but which is too 
small for personnel to enter. As used in this Agreement, the term "handhole" refers only to handholes 
which are part of AT&T-ISSTATE's conduit system and does not refer to handhdes which provide 
access to buried cables not housed within AT&T-I3STATE duds or conduite. As used in this 
Agreement, the term "handhole" refers only to handhole strudures owned or controlled by AT&T-
13STATE and does not indude cables and other tetecommunications equipment focated within 
handhde structures. 

2.7 Occupancy Pennit. The term "occupancy permit" refers to a written instnjment confirming that AT&T-
13STATE has granted ttie sfl-udure access request of Attaching Party or a third party for access to 
pole, dud, conduit, or rights-of-way space. 

2.8 Maintenance Duct. The term "maintenance dud" generally refers to a full-sized duct (typically three 
inches In diameter or larger) for use, on a short-term basis, for maintenance, repair, or emergency 
restoration activities. The term "maintenance ducf does not include ducts and conduite extending from 
an AT&T-I3STATE manhole to customer premises. When only one usable full-sized duct remains in a 
conduit section, that dud shall be deemed to be the maintenance dud. 

2.9 Make-readv Work. The tenn "make-ready work" refers to all work performed or to be performed to 
prepare AT&T-I3STATE's poles, ducts, conduits, righte-of-way, and related tacilities for the requested 
occupancy or attachment of Attaching Party's fadlities. 

2.10 Manhole. The terni "manhole" refers to an endosure, usually below ground level and entered tiirough a 
hole on the surface, which personnel may enter and use for the purpose of installing, operating, and 
maintaining fadlities in ducte or conduite which are parts of AT&T-I 3STATE's conduit system. As used 
in this Agreement, the tenn "manhole" does not indude cabtes and other telecommunications 
equipment located wittiin manhole stnjdures. 

2.11 Other User. The term "Other User" refers to entities, other than ttie Attaching Party, with fadlities on an 
AT&T-I3STATE pote, dud, conduit or rights-of-way to which the Attaching Party has obtained access. 
Other Users may include AT&T-I3STATE. other attaching parties, munidpalities or other governmental 
entities, and electric utilities (which may own intereste in AT&T-I 3STATE's pdes, duds, conduite or 
righte-of-ways). 
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2.12 Overtashing. The term "Overiashing" refers to the practice of ptacing an additional cable by lashing 
such cable with spinning wire over an existing cabte and sti-and. 

2.13 Periodic Insoections. The term "periodic inspedfons" refers to inspections that are planned and 
scheduled by AT&T-I3STATE. for the purpose of inspecting the facilities of CLEC's attached to AT&T-
13STATE structure, (poles, conduits, and rights-of-way). 

2.14 Pole. The term "pde" refers to poles (and assodated anchors) which are owned or controlled by 
AT&T-I3STATE and does not indude cables and other tetecommunications equipment attached to 
pole strudures. 

2.15 Rights-of-way. The term "rights-of-way" refers to AT&T-I3STATE owned or controlled legal righte to 
pass over or through property of another party and used by AT&T-I3STATE for ite telecommunications 
disttibution system. For purposes of ttiis Agreement, "righte-of-way" indudes property owned by AT&T-
13STATE and used by AT&T-I3STATE for its telecommunications disttibution fadlities. Righte-of-way 
does not indude: 

2.15.1 cables and other telecommunications equipment buried or located on such rights-of-way, 

2.15.2 public rights-of-way (which are owned by and subject to ttie contrd of governmental enttties), or 

2.15.3 any space which is owned and contrdled by a third-party property owner and occupied by 
AT&T-I3STATE with permission from such owner rather than as a matter of legal right. 

2.16 Spot Inspections. The term "spot inspections' refers to spontaneous inspedions done by AT&T-
13STATE. which may be initiated, at AT&T-I3STATE's discretion for tiie purpose of ensuring safety 
and compliance with AT&T-I 3STATE standards. 

2.17 Sfaudure. The term "Sttxictore" refers collectively to poles, ducte, conduite and righte-of-way. 

3. SCOPE OF AGREEMENT 

3.1 This Agreement establishes the rates, terms, conditions, and procedures by which AT&T-I3STATE 
shall provide non-discriminatory access to AT&T-I3STATE's Structure. Separate tariffs, appendbc, or 
agreemente shall govern Attaching Party's access, if any, to the following fadlities which require spedal 
security, technical, and construdion arrangements outeide the scope of this Agreement: 

3.1-1 AT&T-I3STATE's central office vaults and duds and conduite which serve no purpose other 
tiian to provide a means of entry to and exit from AT&T-I 3STATE's central offices; 

3.1.2 controlled environment vaulte (CEVs), huts, cabinete, and other similar outside plant structures 
and duds and conduite which serve no purpose other than to provide a means of entry to and 
exit from such vaulte, hute, cabinets, and strudures; 

3.1.3 ducts and conduits located within buildings owned by AT&T-13STATE: and 

3.1.4 ducte, conduits, equipment rooms, and simitar spaces located in space leased by AT&T-
13STATE from third-party property owners for purposes other ttian to house cables and other 
equipment in adive service as part of AT&T-I 3STATE's network disttibution operations. 

3.2 No Transfer of Property Rights to Attaching Party. Nothing contained In this Agreement, or any 
occupancy permit subjed to this Agreement, shall create or vest (or be construed as creating or 
vesting) in either party any right, titie, or interest in or to any real or personal property owned by the 
other. 

3.3 No Effed on AT&T-I3STATE's Right to Abandon, Convey or Transfer Sttudure. Nothing conteined in 
this Agreement, or any occupancy permit subject to ttiis Agreement, shall in any way affect AT&T-
13STATE's right to abandon, convey, or transfer to any other person or entity AT&T-I3STATE's 
interest In any of AT&T-I3STATE's StiiicttJre. AT&T-I3STATE shall give Attaching Party at least 60 
days written notice prior to abandoning, conveying, or transfening any Strudure to which Attaching 
Party has already attached its fadlities, or any Strudure on which Attaching Party has already been 
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assigned space. The notice shall identify the transferee, if any, to whom any such pole, duct, conduit, 
or rights-of-way is to be conveyed or transfen-ed. 

4. INTENTIONALLY LEFT BLANK 

5. GENERAL PROVISIONS 

5.1 Entire Agreement. This Agreement, together witii the interconnedion agreement, if any, of which ttiis 
Agreement is a part, and tiie Guidelines for Access to AT&T-I3STATE Stmcture, attached hereto and 
incorporated herein by reference, sets forth the entire understanding and agreement ofthe parties. 

5.2 Prior Agreemente Superseded. This Agreement supersedes all prior agreemente and understandings, 
whether written or oral, between Attaching Party and AT&T-I3STATE relating to the ptecement and 
maintenance of Attaching Party's facilities on and within AT&T-I 3STATE's poles, ducts, and conduite 
within this State. 

5.3 Amendmente Shall Be in Writing. Except as otherwise spedfically provided to the contrary by ottier 
provisfons of this Agreement, the terms and conditions of this Agreement shall not be amended, 
changed or altered except in writing and with approval by authorized representatives of both parties. 

5.4 Survival of Obligations. Any liabilities or obligations of either party for acte or omissfons prior to ttie 
termination of this Agreement, any obligations of either party under provisions of this Agreement 
relating to confidential and proprietary information, indemnification, limitations of Itability, and any ottier 
provisions of this Agreement which, by their terms, are contemplated to survive (or be performed after) 
termination of this Agreement, will survive the termination of this Agreement. 

5.5 Effed on Licenses or Occupancy Permite Issued Under Prior Agreemente. All currently effedive pole 
attachment and conduit occupancy pennite granted to Attaching Party shall, on the effective date of this 
Agreement, be subject to the rates, terms, conditions, and procedures set forth in this Agreement. 

5.6 The parties shall at all times observe and comply witti, and the provisions of this Agreement are subjed 
to, all applicable federal, state, and local laws, ordinances, and regulations which in any manner affect 
tiie rights and obligations of the parties. 

6. DISCLAIMER OF WARRANTIES 

AT&T-13STATE MAKES NO REPRESENTATIONS AND DISCLAIMS ANY WARRANTIES, EXPRESSED OR 
IMPLIED, THAT AT&T-I3STATE'S POLES, DUCTS, CONDUITS AND WARRANTIES ARE SUITABLE FOR 
THE AHACHING PARTY'S INTENDED USES OR ARE FREE FROM DEFECTS. THE ATTACHING PARTY 
SHALL IN EVERY INSTANCE BE RESPONSIBLE TO DETERMINE THE ADEQUACY OF AT&T-I3STATE'S 
POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY FOR THE ATTACHING PARTY'S INTENDED USE. 

7. DISPUTE RESOLUTION 

7.1 The parties agree ttiat ttie dispute resolution provisions of the General Terms and Conditions of the 
Interconnedion Agreement shall apply to disputes under this agreement. 

8. INDEMNIFICATION 

8.1 The parties agree that ttie indemnity provisfons of the General Terms and Conditions of the 
Interconnedion Agreement shall apply in addition to the additbnal indemnity language below: in 
Sectfon 8.2-8.5. 

8.2 Indemnification for Environmental Claims. 

8.2.1 Each party shall indemnify, on request defend, and hold the other party harmless from any and 
all Claims, on account of or in connection with any death of person or injury, loss, or damage to 
any person or property, or to the environment, arising out of or in connedion with the violation or 
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breach, by any employee of the Indemnifying party or other person acting on the indemnifying 
party's behalf, of 

8.2.1.1 any federal, state, or local environmental stetote, rute, regulation, ordinance, or other 
law or 

8.2.1.2 any provisfon or requirement of this Agreement dealing witti hazardous substances or 
protection of ttie environment. 

8.2.2 Each party shall indemnify, on request defend, and hold the other party harmless from any and 
all Claims, on account of or in connection with any death of person or injury, loss, or damage to 
any person or property, or to the environment, arising out of or in connection with ttie release or 
discharge, onto any public or private property, of any hazardous substances, regardless of the 
source of such hazardous substances, by any employee of the indemnifying party, or by any 
person ading on the indemnifying party's behalf, while present on, within, or in the vidnity of any 
AT&T-I 3STATE pote, dud, conduit, or rights-of-way. 

8.2.3 Each party shall indemnify, on request defend, and hold the ottier party harmless from any and 
all Claims, on account of or in connection with any death of person or injury, loss, or damage to 
any person or property, or to the environment, arising out of or in connectfon with the removal or 
disposal of any hazardous substances by the indemnifying party or by any person acting on ttie 
indemnifying party's behalf, or arising out of or in connection with the subsequent storage, 
processing or other handling of such hazardous substances by any person or entity after they 
have been removed by the indemnifying party or persons acting on the indemnifying party's 
behalf from the site of any AT&T-I3STATE pote, dud, conduit, or righte-of-way. 

8.2.4 Except as otherwise specifically provkled in this sedion, neittier party shall be required to 
indemnify or defend the other party against, or hofo the other party harmless from any Ctaims for 
which the other party may be liable under any federal, state, or local environmental statute, rule, 
regulation, ordinance, or other law. 

8.3 Miscellaneous Ctaims. Attaching Party shall indemnify, on request defend, and hdd AT&T-I3STATE 
harmless from any and all Claims, of every kind and charader, made, brought, or sought against 
AT&T-I3STATE by any person or entity, arising out of or in connedion with the subjed matter of this 
Agreement and based on either: 

8.3.1 daims for taxes, munidpal fees, franchise fees, right-to-use fees, and other spedal charges 
assessed on AT&T-I3STATE due to the placement or presence of Attaching Party's facilities on 
or within AT&T-I3STATE's poles, ducte, conduits, or rights-of-way; or 

8.3.2 daims based on the vfolation by Attaching Party of any third party's Intelledual property righte, 
induding but not limited to daims for copyright infringement, patent infringement, or unauttiorized 
use or transmission of tdevision or radfo broadcast programs or other program material. 

8.4 Attaching Party's General Indemnity Obligations to AT&T-13STATE. This section applies only in those 
situations not expressly covered by Sections 8.3-8.10 and does not apply to any Claims resulting from 
Attaching Party's enforcement of ite righte against AT&T-I 3STATE pursuant to this Agreement or other 
provisions in the parties' interconnedion agreement, if any. Except as othenwise expressly provided in 
ttiis Agreement to the contrary, and subjed to the exdusions set forth In Section 8.2, Attaching Party 
shall indemnify, on request defend, and hold AT&T-I3STATE harmless from any and all Ctaims, on 
account of or in connection witii any death of person or injury, loss, or damage to any person or 
property, or to the environment, arising out of or in connection with Attaching Part/s access to or use of 
AT&T-I3STATE's poles, duds, conduite, or righte-of-way. Attaching Party's perfonnance of any ads 
authorized under this Agreement, or the presence or activities of Attaching Party's employees or other 
personnel acting on Attaching Party's behalf on, within, or in the vidnity of AT&T-I3STATE's poles, 
ducte, conduits, or rights-of-way. 

8.5 AT&T-I3STATE's General Indemnity Obligations to Attaching Party. This sedion applies only in those 
situations not expressly covered by Sedions 8.3-8.9 and does not apply to any Ctaims resulting from 
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AT&T-I3STATE's enforcement of ite righte against Attaching Party pursuant to this Agreement or other 
provisions in the parties' interconnedion agreement, if any. Except as otherwise expressly provided in 
this Agreement to the contrary, AT&T-I 3STATE shall indemnify, on request defend, and hold Attaching 
Party harmless from any and all Claims, on account of or in connectfon with any death of person or 
injury, loss, or damage to any person or property, or to the environment, arising out of or in connection 
with AT&T-I3STATE's access to or use of AT&T-I3STATE's poles, ducte, conduite, or righte-of-way, 
AT&T-I 3STATE's perfonnance of any ads authorized under this Agreement, or the presence or 
adivities of AT&T-I3STATE's employees or other personnel ading on AT&T-I3STATE's behalf on, 
within, or in the vicinity of AT&T-I 3STATE's poles, ducte, conduits, or rights-of-way. 

9. LIABILITIES AND LIMITATIONS OF LIABILITY 

9.1 The parties agree that the Liabilities and limitations provisions ofthe General Terms and Conditions of 
the Interconnedion Agreement shall apply under this agreement. 

10. INSURANCE 

10.1 The parties agree ttiat the insurance provisfons of the General Temis and Conditions of the 
Interconnection Agreement shall apply under this agreement. 

11. ASSIGNMENT OF RIGHTS 

11.1 Assignment Pennitted. Neither party may assign, or otherwise transfer its righte or obligations, under 
this Agreement except as provided in this section. 

11.1.1 AT&T-13STATE may assign Its rights, delegate ite benefits, and delegate its duties and 
obligations under this Agreement, without Attaching Party's consent, to any entity controlling, 
controlted by, or under common control with AT&T-I3STATE or which acquires or succeeds to 
ownership of substantially all of AT&T-I 3STATE's assete. 

11.1.2 Overiashing of Attaching Party's fadlities on AT&T-I3STATE poles by a third party will be 
allowed under the following conditions: 

11.1.2.1 The Overiashing entity must enter into an agreement with AT&T-I3STATE for access 
to AT&T-I 3STATE Staictures and abide by the terms and conditions of such an 
Occupancy Pennit. 

11.1.2.2 The Overiashing entity must obtain written approval from the Attaching Party and 
provide a copy to AT&T-I3STATE prior to submitting a request for access to stnjdure. 

11.1.2.3 The Overiashing party must submit a written request for access to structore, and 
indicate on the request that the request is for Overiashing of an existing attachment of 
the Attaching Party in order to ensure that pde loadings are not exceeded. 

11.1.2.4 The Overiashing entity Is responsible for paying tiie fees for Overiashing in Appendix I 
and/or Appendix Pridng which are separate and in addition to the fees paid by the 
Attaching Party (e.g. the application fees and all make ready fees, etc.). 

11.1.3 Attaching Party may, andllary to a bona fide loan tiansaction between Attaching Party and any 
lender, and without AT&T-I3STATE's consent, grant security intereste or make collateral 
assignments in substantially all of Attaching Party's assets, induding Attaching Party's righte 
under this Agreement, subject to ttie express terms of this Agreement. In the event Attaching 
Party's lender, in the bona fide exercise of ite rights as a secured lender, forecloses on ite 
security Interest or arranges for a third party to acquire Attaching Party's assets through public or 
private sale or through an Agreement with Attaching Party, Attaching Party's lender or the third 
party acquiring Attaching Party's rights under Oils Agreement shall assume all outetanding 
obligations of Attaching Party under the agreement and provide proof satisfadory to AT&T-
13STATE that such lender or third party has complied or will comply with all requiremente 
established under this Agreement. Notwithstanding any provisions of this Agreement to the 
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contrary, such foredosure by Attaching Party's lender or acquisition of assete by such third party 
shall not constitute a breach of this Agreement and, upon such foredosure or acquisition. 
Attaching Party's lender or such third party shall succeed to all righte and remedies of Attaching 
Party under this Agreement (other than ttiose righte and remedies, if any, which have not been 
transferred and, if Attaching Party is a debtor under the Federal Bankruptcy Code, those righte, if 
any, which remain a part of the debtor's estate notwithstanding an attempted foreclosure or 
transfer) and to all duties and obligations of Attaching Party under the Agreement, induding 
liability to AT&T-13STATE for any ad, omission, default, or obligation that arose or occuned 
under the Agreement prior to the date on which such lender or third party succeeds to the rights 
of Attaching Party under the Agreement, as applicable. 

11.1.4 No assignment or tt-ansfer by Attaching Party of righte under this Agreement, occupancy permit 
subjed to this /Agreement, or authorizations granted under ttiis Agreement shall be effedive until 
Attaching Party, ite successors, and assigns have complied with the provisions of this artide, 
secured AT&T-I3STATE's prior written consent to the assignment or transfer, if necessary, and 
given AT&T-13STATE notice of the assignment or transfer pursuant to Section 11.3. 

11.2 Incorporations. Mergers. Acguisitions. and Other Changes in Attaching Party's Legal Identity. When 
the legal identity or status of Attaching Party changes, whettier by incorporation, reincorporation, 
merger, acquisition, or otherwise, such change shall be treated as an assignment subjed to tiie 
provisions of this artide. 

11.3 Assfonment Shall Not Relieve Attaching Party of Prior Obligations. Except as othenwise expressly 
agreed by AT&T-I3STATE in writing, no assignment permitted by AT&T-I3STATE under this 
Agreement shall relieve Attaching Party of any obligations arising under or in connection with tills 
Agreement, induding but not limited to indemnity obligations under Sedion 8 of this Agreement or the 
interconnection agreement, if any. 

11.4 Satisfaction of Existing Obligations and Assumption of Contingent Liabilities. AT&T-I3STATE may 
condition ite approval of any requested assignment or transfer on ttie assignee's or successor's 
payment or satisfaction of all outstanding obligations of Attaching Party under this Agreement and the 
assignee's or successor's assumption of any liabilities, or contingent liabilities, of Attaching Party 
arising out of or in connedion with tills Agreement 

11.5 Sub-Permite Prohibited. Nothing contained in this Agreement shall be construed as granting Attaching 
Party ttie right to sublease, sublicense, or otherwise transfer any righte under ttiis Agreement or 
occupancy permite subject to this Agreement to any third party. Except as ottierwise expressly 
permitted in this Agreement, Attaching Party shall not allow third party to attach or place tacilities to or 
in pole or conduit space occupied by or assigned to Attaching Party or to utilize such space. 

12. TERMINATION OF AGREEMENT OR OCCUPANCY PERMITS; REMEDIES FOR BREACHES 

12.1 Termination Due to Non-Use of Facilities or Loss of Reguired Authority. This Agreement and all 
occupancy permite subject to ttiis Agreement shall terminate if Attaching Party ceases to have authority 
to do business or ceases to do business in tills State, ceases to have authority to provide or ceases to 
provide cabte televisfon services in this State (if Attaching Party is cable television system having 
access to AT&T-I3STATE's poles, duds, conduits or righte-of-way solely to provide cable television 
service), ceases to have authority to provide or ceases to provide telecommunications services in ttiis 
State (if Attaching Party is a telecommunications carrier which does not also have authority to provide 
cabte televisfon service in this Stete), or ceases to make adive use of AT&T-I3STATE's poles, duds, 
conduits, and righte-of-way. 

12.2 Individual occupancy permite subject to this Agreement shall tenninate if (a) Attaching Party ceases to 
utilize ttie pote attachment or conduit or rights-of-way space subjed to such occupancy pennit or (b) 
Attaching Party's permission to use or have access to particular poles, ducte, conduits, or rights-of-way 
has been revoked, denied, or terminated, or local governmental authority or third-party property owner 
having authority to revoke, deny, or terminate such use or access. 
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12.3 Limitetion, Tennination. or Refusal of Access for Certain Material Breaches. Attaching Party's access 
fo AT&T-I3STATE's Stmctore shall not materially interfere with or impair service over any facilities of 
AT&T-I 3STATE or any Other User, cause material damage to AT&T-I 3STATE's plant or the plant of 
any Other User, impair tiie privacy of communications carried over the fadlities of AT&T-I 3STATE or 
any Other User, or create serious hazards to the health or safety of any persons working on, within, or 
in the vidnity of AT&T-I 3STATE's poles, duds, righte-of-way or to the public. Upon reasonable notice 
and opportunity to cure, AT&T-I 3STATE may limit, tenninate or refose access if Attaching Party 
violates this provisfon. 

12.4 Notice and Opportunity to Cure Breach. In the event of any daimed breach of ttiis Agreement by either 
party, the aggrieved party may give written notice of such daimed breach. 

12.5 The complaining party shall not be entitied to pursue any remedies avaitabte under ttiis Agreement or 
relevant law unless such notice is given, and 

12.5.1 the breaching party fails to cure the breach within 30 days of such notice, if the breach is one 
which can be cured within 30 days, or 

12.5.2 the breaching party fails to commence promptly and pursue diligently a cure of ttie breach, if the 
required cure is such that more than 30 days will be required to effect such cure. 

12.6 Remedies for Breach. Subject to the provisfons of this artide, either party may terminate this 
Agreement in the event of a materia! breach by the other party or exerdse any other legal or equitable 
right which such party may have to enforce ttie provisions of this Agreement. In any action based on an 
alleged breach of this Agreement, the prevailing party shall be entitied to recover all costs and 
expenses incurred by such party, induding but not limited to reasonable attorneys' fees. 

13. FAILURE TO ENFORCE 

13.1 No Waiver. The failure by eittier party to take adion to enforce compliance with any of the terms or 
conditions of this Agreement, to give notice of any breach, or to terminate this Agreement or any 
occupancy permit or authorization subject to this Agreement shall not constitute a waiver or 
relinquishment of any tenn or condition of this Agreement, a waiver or relinquishment of the right to give 
notice of breach, or waiver or relinquishment of any right to terminate this Agreement. 

14. CONFIDENTIALITY OF INFORMATION 

14.1 Information Provided bv Attaching Party to AT&T-13STATE. Except as ottienwlse specifically provided 
in this Agreement, all company-specific and customer-specific infonnation submitted by Attaching Party 
fo AT&T-I3STATE in connedion with this Agreement (induding but not limited to information submitted 
in connedion witti Attaching Party's applicatfons for occupancy pennit shall be deemed to be 
"confidential" or "proprietary" infonnation of Attaching Party and shall be subjed to the terms set forth in 
tills artide. Confidential or proprietary information specifically indudes information or knowledge 
related to Attaching Party's review of records regarding a particular market area, or relating to 
assignment of space to Attaching Party in a particutar market area, and forther indudes knowledge or 
Infomation about the timing of Attaching Party's request for or review of records or ite inquiry about 
AT&T-I 3STATE fadlities. This artide does not limit the use by AT&T-I 3STATE of aggregate 
infonnation relating to the occupancy and use of AT&T-I 3STATE's Strudure by firms other than AT&T-
13STATE (that is, information submitted by Attaching Party and aggregated by AT&T-I3STATE in a 
manner ttiat does not directiy or indiredly Identify Attaching Party). 

14.2 Access Limited to Persons with a Need to Know. Confidential or proprietary information provided by 
Attaching Party to AT&T-I3STATE in connedion with this Agreement shall not be disclosed to, shared 
with, or accessed by any person or persons other than ttiose who have a need to know such 
infonnation for the limited purposes set forth in Sedfons 14.3-14.6. 
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14.3 Permitted Uses of Attaching Party's Confidential Information. Notwittistanding the provisions of 
Sedfons 14.1 and 14.2 above, AT&T-I3STATE and persons ading on AT&T-I3STATE's behalf may 
utilize Attaching Party's confidential or proprietary infonnation for the following purposes: 

14.3.1 posting infonnation, as necessary, to AT&T-13STATE's outside plant records; 

14.3.2 pladng, constructing, installing, operating, utilizing, maintaining, monitoring, inspecting, repairing, 
relocating, transfemng, conveying, removing, or managing AT&T-I3STATE's Strudure and any 
AT&T-I 3STATE fadlities located on, within, or in ttie vicinity of such Structure; 

14.3.3 performing AT&T-I3STATE's obligations under this Agreement and similar agreemente with 
third parties; 

14.3.4 determining which of AT&T-I3STATE's Strodure are (or may in the fotore be) availabte for 
AT&T-I3STATE's own use, and making planning, engineering, constnjdion, and budgeting 
decisions relating to AT&T-ISSTATE's Sttuctore; 

14.3.5 preparing cost studies; 

14.3.6 responding to regulatory requests for information; 

14.3.7 maintaining AT&T-13STATE's finandal accounting records; and 

14.3.8 complying witti ottier legal requirements relating to Stiudure. 

14.4 Defense of Ctaims. In the event of a dispute between AT&T-I3STATE and any person or entity, 
induding Attaching Party, concerning AT&T-I3STATE's perfonnance of this Agreement, satisfadion of 
obligations under similar agreemente with third parties, compliance with the Pole Attachment Ad, 
compliance with ttie Telecommunications A d of 1996, or compliance with other federal, stete, or focal 
\am, regulations, commissfon orders, and the like, AT&T-I3STATE may utilize confidential or 
proprietary information submitted by Attaching Party in connedion with this Agreement as may be 
reasonable or necessary to demonstrate compliance, proted itself from allegations of wrongdoing, or 
comply with subpoenas, court orders, or reasonable discovery requests; provided, however, that AT&T-
13STATE shall not disclose Attaching Party's proprietary or confidential infonnation without first, at 
AT&T-13STATE'soDtion: 

14.4.1 obtaining an agreed protedive order or nondisclosure agreement that preserves the confidential 
and proprietary nature of Attaching Party's informatfon; 

14.4.2 seeking such a protective order as provided by law if no agreed protedive onder or nondisdosure 
agreement can be obtained; or 

14.4.3 providing Attaching Party notice of ttie subpoena, demand, or order and an opportunity to take 
affirmative steps of its own to protect such proprietary or confidential information. 

14.5 Response to Subpoenas, Court Orders, and Agency Orders. Nottiing contained in this article shall be 
construed as preduding AT&T-I3STATE from complying with any subpoena, dvil or criminal 
investigative demand, or other order issued or entered by a court or agency of competent jurisdiction; 
provided, however, that AT&T-I3STATE shall not disdose Attaching Party's proprietary or confidential 
information without first, at AT&T-I3STATE's option: 

14.5.1 obtaining an agreed protective order or nondisclosure agreement ttiat preserves the confidential 
and proprietary nature of Attaching Party's information; 

14.4.2 seeking such a protective order as provided by law if no agreed protedive order or nondisdosure 
agreement can be obtained; or 

14.5.3 providing Attaching Party notice of tiie subpoena, demand, or order and an opportunity to take 
affirmative steps of ite own to proted such proprietary or confidential information. 
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15. ACCESS TO RIGHTS-OF-WAY 

15.1 To the extent AT&T-I 3STATE has the authority to do so, AT&T-I 3STATE grante Attaching Party a 
right to use any rights-of-way for AT&T-I3STATE poles, duds, or conduite to which Attaching Party 
may attach Ite fadlities for the purposes of constructing, operating and maintaining such Attaching 
Party's fadlities on AT&T-I3STATE's poles, duds or conduits. Notwithstanding the foregoing, 
Attaching Party shall be responsible for determining the necessity of and obtaining from private and/or 
public authority any necessary consent, easement, rights-of-way, license, permit, pennissfon, 
certification or franchise to construct, operate and/or maintain ite fecilities on private and public property 
at the location of the AT&T-I3STATE pole, dud or conduit to which Attaching Party seeks to attach its 
facilities. Attaching Party shall furnish proof of any such easement, rights-of-way, license, pennit, 
permission, certification, or franchise within tiiirty (30) days of request by AT&T-I3STATE. AT&T-
13STATE does not wan^nt the validity or apportfonability of any rights it may hdd to place fadlities on 
private property. 

15.2 Private Rfohte-of-Wav Not Owned or Conttolled bv Either Party. Neither party shall restrict or interfere 
with the other party's access to or right to occupy property owned by third-parties which is not subjed to 
the other party's control, induding property as to which either party has access subjed to non-exdusive 
righte-of-way. Each party shall make ite own, independent legal assessment of ite right to enter upon or 
use the property of third-party property owners and shall bear all expenses, induding legal expenses, 
involved in making such determinations. 

15.3 Access to Rights-of-Wav Generally. At locations where AT&T-I 3STATE has access to third-party 
property pursuant to non-exdusive righte-of-way, AT&T-I 3STATE shall not interfere witti Attaching 
Party's negotiations with third-party property owners for simitar access or with Attaching Party's access 
to such property pursuant to easements or other rights-of-ways obtained by Attaching Party from the 
property owner. At locations where AT&T-I 3STATE has obtained exdusive rights-of-way from third-
party property owners or otherwise controls ttie rights-of-way, AT&T-I 3STATE shall, to the extent 
space is available, and subjed to reasonabte safety, reliability, and engineering conditions, provide 
access to Attaching Party on a nondiscriminatory basis, provided that the underiying agreement with 
the property owner permite AT&T-I3STATE to provide such access, and provided forther that AT&T-
13STATE's charges for such access shall indude Attaching Party's pro rata portion of ttie charges, if 
any, paid by AT&T-I 3STATE to obtein the righte-of-way, plus any other documented legal, 
administtative, and engineering coste incuned by AT&T-I3STATE in obtaining the righte-of-way and 
processing Attaching Party's request for access. 

16. SPECIFICATIONS 

16.1 Compliance with Requiremente. Soecificatfons. and Standards. Attaching Party's fadlities attached to 
AT&T-I3STATE's poles or occupying space in AT&T-I SSTATE's duds, conduits, and righte-of-way 
shall be attached, placed, constnjcted, maintained, repaired, and removed in foil compliance with the 
requirements, specifications, and standards specified in this Agreement and the Administrative Guide. 

16.2 Published Standards. Attaching Party's fadlities shall be placed, construded, maintained, repaired, 
and removed in accordance with cun^ent (as of the date when such wcrit is performed) editions of the 
following publications: 

16.2.1 the Blue Book Manual of Construdion Procedures, Special Report SR-TAP-001421, published 
by Bell Communications Research, Inc. ("Bellcore"), and sometimes refen-ed to as the "Blue 
Book"; 

16.2.2 the National Eledrical Safety Code ("NESC"), published by ttie Institute of Eledrical and 
Electronic Engineers, Inc. ("IEEE'); 

16.2.3 the National Eledrical Code ("NEC"), published by the National Fire Protection Association 
("NFPA"); 
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16.2.4 California Publfo Utility Commission's General Orders 95 and 128 for attachments to Pacific Bell 
Teiephone Company poles, ducte, conduite and rights of way; and, 

16.2.5 ttie AT&T-I3STATE Sbiidure Access Guidelines 

16.3 Opening of Manholes and Access to Conduit. The following requiremente apply to tiie opening of 
AT&T-I 3STATE's manholes and access to AT&T-I3STATE's conduit system. 

16.3.1 Attaching Party will notify AT&T-I 3STATE not less than 5 business days in advance before 
entering AT&T-I3STATE's conduit system to perform non-emergency work operations. Such 
operations shall be conduded during normal business hours except as othenwise agreed by ttie 
parties. The notice shall state the general nature of tiie wori( to be performed. 

16.3.2 An authorized emptoyee or representative of AT&T-I3STATE may be present any time when 
Attaching Party or personnel ading on Attaching Party's behalf enter or perform work within 
AT&T-I 3STATE's conduit system. Attaching party must notify AT&T-I3STATE when Attaching 
Party has completed such work in ttie conduit system. If AT&T-I 3STATE has not had the 
opportunity to complete the review, AT&T-I3STATE will attempt to meet with Attaching Party's 
contradors to finalize the review. If AT&T-I3STATE is not available when Attaching Party 
notifies AT&T-I 3STATE of their notice of completion then AT&T-I 3STATE will perform a post-
constiudlon inspedion as described in sedion 26.1. Attaching Party shall reimburse AT&T-
13STATE for coste associated with ttie presence of AT&T-I 3STATE's authorized employee or 
representative. 

16.3.3 Each party must obtain any necessary authorization from appropriate authorities to open 
manholes. 

17. ACCESS TO RECORDS 

17.1 AT&T-I3STATE will, upon request and at the expense of ttie Attaching Party, provide Attaching Party 
access to and copies of redacted maps, records and additional information relating to tiie location, 
capacity and utilizatfon of AT&T-I3STATE's Strudure. Upon request, AT&T-I3STATE will meet with 
the Attaching Party to darify matters relating to maps, reconis or additional information. AT&T-
13STATE does not wan-ant the accuracy or completeness of infonnation on any maps or records. 

17.2 Maps, records or information are and remain the proprietary property of AT&T-I3STATE. are provided 
to ttie Attaching Party solely for ttie pursue of enabling the Attaching Party to obtain access to AT&T-
13STATE's Structure, and may not be resold, reproduced or disseminated by the Attaching Party. 

17.3 AT&T-I3STATE will provide infonnation currentiy available on the AT&T-I3STATE's maps and/or 
records regarding: 

17.3.1 the location of Structore and street addresses for manholes and pdes as shown on AT&T-
13STATE's maps; 

17.3.2 the footage between manholes or lateral ducts lengths, as shown on AT&T-I3STATE's maps; 

17.3.3 ttie footage between poles, if shown on AT&T-I3STATE's maps; 

17.3.4 ttie total capadty of the Strudure 

17.3.5ttie existing utilization ofthe Stnjcture. 

17.4 AT&T-I 3STATE will not acquire additional information or provide information in formats other than ttiat 
in which it currentiy existe and Is maintained by AT&T-I3STATE. 

17.5 AT&T-I 35TATE will expunge any confidential or proprietary information from its maps and records 
prior to providing access to the Attaching Party. 
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17.6 AT&T-13STATE 

17.6.1 Wittiin five (5) business days after attaching party submite Billing Authorization to AT&T-
13STATE. AT&T-I 3STATE will notify attaching party of the place and time that attaching party 
may view the Structore Records. 

17.6.2 The viewing room must be reserved for a minimum of two (2) hours. Attaching Party may 
request additional time prior to ttie viewing date. AT&T-I3STATE may not be abte to provkJe 
attaching party with unscheduled additional time for viewing AT&T-I3STATE Structore Records 
on the viewing date, but if unabfo will immediately make altemative arrangemente that are 
mutually acceptabte for the viewing of records as soon tiiereafter as possible 

17.6.3 AT&T-13STATE may make available at the Attaching Party's expense, an AT&T-I3STATE 
representative with suffident knovirfedge about AT&T-I 3STATE Stnjdure Records to darify 
matters relating to such Stmcture Records and to assist Attaching Party during their viewing, 

17.7 Charges associated with map preparation, viewing and assistance will be on a Time and Material basis 
as set forth in the following Applicable Tariffs: 

17.7.1 AT&T MIDWEST REGION 5-STATE - FCC No. 2 Access Services Tariff, Section 13.1.1 

17.7.2 AT&T SOUTHWEST REGION 5-STATE - FCC No. 73, Access Services Tariff, Sedion 13.4.2(B) 

17.7.3 AT&T-2STATE - FCC No. 1 Access Services Tariff, Sedion 13.1.1 

17.7.4 AT&T CONNECTICUT - FCC No. 2 Access Sen/ices Tariff, Sedion 13.1.1 

18. APPLICATIONS AND PRE-OCCUPANCY PERMIT SURVEYS 

18.1 Occupancy Permite Reguired. Attaching Party shall apply in writing for and receive an occupancy 
pennit before attaching fadlities to specified AT&T-I3STATE poles or pladng fadlities within specified 
AT&T-13STATE duds, conduite, or righte-of-way. 

18.2 Stiudure Access Reguest Form. To apply for an occupancy permit under this Agreement, Attaching 
Party shall submit to AT&T-I3STATE the appropriate AT&T-I3STATE request fornis. Attaching Party 
shall promptiy withdraw or amend ite request if, at any time prior to the 45th day, it has determined that 
it no longer seeks access to specific AT&T-I 3STATE Stnjctore. In addition, Attaching Party shall also: 

18.2.1 submit payment for the estimate authorizing AT&T-I3STATE or ite contractor to complete the 
make-ready survey; or 

18.2.2 advise AT&T-I3STATE of ite willingness to perform the proposed make-ready work itself or an 
Authorized Contiador if permissible in the applicatfon area 

18.2.3 confirm that Attaching Party has calculated storm loadings, guying, or pole dass to ensure pole 
loadings are not exceeded and indicate if additional holding or loading capacity is required. 

18.2.4 provide suffident infonnation to identify and describe the physical charaderistics (size, 
dimensions, and weight) of apparatus endosures and other fadlities to be attached to AT&T-
13STATE's pdes or placed in AT&T-ISSTATE's conduit system. 

18.3 Make-Ready Survey. A Make-Ready survey must be completed by AT&T-I3STATE or, subjed to ttie 
requirements and policies in each state, the Attaching Party before an occupancy permit is Issued. The 
primary purposes of the make ready survey will be to enable AT&T-I 3STATE to; 

18.3.1 confirm or determine the modifications, capacity expansion, and make-ready work, if any, 
necessary to accommodate Attaching Party's attachment of fadlities to AT&T-I3STATE 
structores; 

18.3.2 plan and engineer the fadlities modification, capacity expansion, and make-ready wort(, if any, 
required to prepare AT&T-I3STATE's poles, ducte, conduite, righte-of-way, and assodated 
facilities for Attaching Party's proposed attachments or occupancy; 
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18.3.3 estimate the coste associated witii such fadlities modification, capacity expansion, or make-
ready work; and 

18.3.4 identify ttie owner of the pole. 

19. POLE, DUCT, AND CONDUIT SPACE ASSIGNMENTS 

19.1 Seledion of Space. AT&T-I3STATE will sded or approve the Attaching Party's selection of the space 
Applicant will occupy on AT&T-I3STATE's poles or in AT&T-I3STATE's conduit systems. 
Maintenance duds shall not be considered avaitable for Attaching Party's use except as specifically 
provided elsewhere in this Agreement. Where required by law or fi^nchise agreement, ducts and 
attachment space on poles reserved for munidpal use shall not be considered available for the 
Attaching Party's use. All other ducte, inner duds, space on pdes or space in rights-of-ways which are 
not assigned or occupied shall be deemed avaitable for use by AT&T-I3STATE. Attaching Party, and 
other parties entitied to axess underapplicable law. 

19.2 Pole. Dud, and Conduit Space Assignments. 

19.2.1 After Attaching Party's application for a pole attachment or conduit occupancy permit has been 
approved by AT&T-12STATE. the pole, duct, and conduit space selected and/or approved by 
AT&T-I 2STATE in such application will be assigned to Attaching Party for a pre-occupancy 
period not to exceed twelve (12) months. 

19.2.2AT&T CALIFORNIA: The pote, duct, and conduit space selected and/or approved by AT&T-
CALIFORNIA in such application will be assigned to Attaching Party for a pre-occupancy period 
not to exceed nine (9) months in AT&T CALIFORNIA only as detailed by the Califomia Public 
Utility Commission. 

19.2.3 AT&T-13STATE may assign space to iteelf by making appropriate entries in the same records 
used to log assignmente to Attaching Party and third parties. If AT&T-I3STATE assigns pote, 
dud, or conduit space to iteelf, such assignment will automatically lapse 12 months after the date 
the assignment has been entered into the appropriate AT&T-I3STATE record if AT&T-
13STATE has not occupied such assigned space within such 12 month period. 

19.2.4 AT&T CONNECTICUT will make availabte on request munidpal gain space in accordance with 
Connecticut State Statute 16-233. 

19.2.5 AT&T CALIFORNIA: Space assignment is 9 months in California. 

19.2.6 Notices and applications including assignment requeste will be date and time stamped on 
receipt. 

20. ISSUANCE OF OCCUPANCY PERMITS (INCLUDING MAKE-READY WORK) 

20.1 Response Within 45 Days. Within 45 days of Attaching Party's submissfon of a request for access to 
AT&T-I3STATE Stnjcture, AT&T-I3STATE shall provide a written response to the application, except 
AT&T CONNECTICUT, which response time will be on a first come, first serve basis. The response 
shall state whether the request is being granted or denied, and if the request is denied, provide the 
reasons why the request is being denied. If denial of access Is proposed, AT&T-I3STATE will meet 
with the Attaching Party and explore in good faith reasonable alternatives to accommodate ttie 
proposed attachment The Attaching Party must request such meeting within ten (10) business days of 
receipt of a notice of denial. AT&T-I3STATE will schedule the meeting within ten (10) business days of 
receipt of tiie Attaching Party's written request for a meeting. 

20.2 If access is granted the response will further advise Attaching Party in writing of: 

20.2.1 what modifications, capacity expansions, or make-ready wori<, if any, will be required to prepare 
AT&T-13STATE's Strudure, and 

20.2.2 an estimate of charges for such modifications, capacity expansions, or make-ready work. 
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20.3 Make-readv Work, If it is determined ttiat make ready work will be necessary to accommodate 
Attaching Party's facilities. Attaching Party shall have 45 days (the "acceptance period") to either: 

20.3.1 submit payment for the estimate authorizing AT&T-I3STATE or ite contractor to complete the 
make-ready work; or 

20.3.2 advise AT&T-I 3STATE of its willingness to perform ttie proposed make-ready wori< iteelf if 
permissible in the applicatfon area. 

20.3.2.1 Make-ready work perfonned by Attaching Party, or by an Authorized Contractor 
selected by Attaching Party, shall be performed in accordance with AT&T-I3STATE's 
specifications and in accordance with the same standanJs and pradlces which would 
be followed if such work were being perfonned by AT&T-I 3STATE or AT&T-
13STATE's contractors. Neither Attaching Party nor Authorized Contradors seleded 
by Attaching Party shall condud such work in any manner which degrades the integrity 
of AT&T-I 3STATE's Sttudures or interferes with any existing use of AT&T-I 3STATE's 
fadlities or the fadlities of any Other User. 

20.4 Paymente to Others for Expenses Incurred in Transferring or Arranging Their Facilities. Attaching Party 
shall make arrangements with the Other Users with facilities attached to AT&T-I3STATE's poles or 
occupying space In AT&T-I3STATE's conduit system reganJing reimbursement for any expenses 
Incurred by the Other Users in transferring or rean-anging tiie Other Users' fadlities to accommodate 
the attachment or placement of Attaching Party's facilities to or in AT&T-13STATE's poles, duds, 
conduite and righte of ways. 

20.5 Reimbursement for the Creation or Use of Additional Capacity. If any additional capacity Is created as 
a result of make-ready wori< performed to accommodate Attaching Party's fadlities. Attaching Party 
shall not have a preferential right to utilize such additional capacity in the future and shall not be entitied 
to any fees subsequentiy paid to AT&T-I3STATE for the use of such additional capacity. If AT&T-
13STATE utilizes additional space or capacity created at Attaching Party's expense, AT&T-I3STATE 
will reimburse Attaching Party on a pro-rata basis for AT&T-13STATE's share, if any, of Attaching 
Party's capacity expansfon costs, to the extent reimbursement is required by applicable mles, 
regulations, and commissfon orders. AT&T-I 3STATE will notify the Attaching Party if AT&T-I 3STATE. 
attaches fadlities to additional capacity on AT&T-I3STATE's Structure created at the Attaching Party's 
expense. AT&T-I3STATE shall not be required to collect or remit any such amounte to Attaching Pariy, 
to resolve or adjudicate disputes over reimbursement between Attaching Party and Other Users. 

20.6 If Attaching Party utilizes space or capadty on any AT&T-I 3STATE Strudure created at AT&T-
13STATE's expense after February of 1996, ttie Attaching Party will reimburse Attaching Party on a 
pro-rate basis for the Attaching Party's share, if any, of AT&T-13STATE's capacity creation coste. 

20.7 Occupancy Pennit and Attachment. After all required make-ready work is completed, AT&T-I3STATE 
will issue an occupancy permit confirming that Attaching Party may attach specified fadlities to AT&T-
13STATE$ Strudure. 

20.8 The Attaching Party must occupy the assigned space within a period not to exceed twelve (12) montiis 
from Uie issuance of the occupancy permit. If the Attaching Party does not occupy the assigned space 
within the twelve (12) month period, the Occupancy Permit will tapse and the space will considered 
avaitebte for use by AT&T-I 3STATE or Other User. 

'AT&T CALIFORNIA only: Space assignment shall not exceed nine (9) months in California. 

20.9 The Attaching Party's obligation to pay semiannual pole attachment or conduit occupancy fees will 
commence on the date the Occupancy Permit is provided by AT&T-I 3STATE to the Attaching Party. 

21 . CONSTRUCTION OF ATTACHING PARTY'S FACILITIES 

21.1 Responsibility for Attaching and Pladng Fadlities. The Attaching Party shall be responsible for the 
adual attachment of its fadlities to AT&T-I3STATE's pdes and the placement of such fadlities in 
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AT&T-I3STATE's ducte, conduite, and rights-of-way and shall be solely responsibte for all coste and 
expenses incurred by it or on its behalf in connection with such adivities. 

21.2 Responsibilities of Attaching Party. Attaching Party is responsibte for the Authorized Contradors or 
contractors it selecte. 

21.2.1 As used in this Agreement, the term "Authorized Contractor" does not refer to contradors 
performing routine installation, maintenance, or repair work on Attaching Party's behalf or 
other contractors who may be selected by Attaching Party to perform worit on Attaching 
Party's behalf without AT&T-I 3STATE's approval. 

21.2.2 Subject to state specific requirements, Auttiorized Contractors have received certification from 
AT&T-I 3STATE to perfonn one or more of the fdlowing tasks within a specified AT&T-
13STATE constnjction distrid, as applicable: 

(a) installation of those sections of Attaching Party's ducte or facilities which conned to 
AT&T-I3STATE's conduit system; 

(b) installation of inner duct; 

(c) excavation work in connection with the removal of retired or inadive (dead) cables; or 

(d) Make-Ready work. 

21.2.3 A person or entity approved as an Authorized Contrador is only an Authorized Conti^dor witii 
resped to those tasks for which such person or entity has been approved by botti parties and 
is an Auttiorized Contractor only in those AT&T-I 3STATE constmction dlstrlcte agreed to by 
both parties. 

21.2.4 Designation of an Authorized Contractor for a specific category of tasks shall not be deemed 
to be the designation of such person or entity as an Authorized Contrador for other purposes, 
nor shall approval of an Authorized Contractor by one AT&T-I 3STATE's constmction disttid 
constitote approval of such Authorized Contrador for the area served by a different AT&T-
13STATE construdion district; provided, however, ttiat if a specific construdion job extends 
beyond the boundaries of a single construdion district, an Authorized Contrador shall, for the 
purposes of that job, be deemed to have been approved by all AT&T-I3STATE construction 
distrids in which the work is to be perfonned. 

21.3 Construdion Schedute. After the issuance of an occupancy permit. Attaching Party shall provide 
AT&T-I3STATE with a constnjdion schedule and thereafter keep AT&T-I3STATE informed of 
antidpated changes in the constmction schedule. 

22. USE AND ROUTINE MAINTENANCE OF AHACHING PARTY'S FACILITIES 

22.1 Routine Maintenance of Attaching Party's Fadlities. Each occupancy permit subject to this Agreement 
authorizes Attaching Party to engage in routine maintenance of facilities located on or within AT&T-
13STATE's poles, duds, and conduite. Routine maintenance does not include the reptacement or 
modification of Attaching Party's fadlities in any manner which results in Attaching Party's fadlities 
differing substantially in size, weight, or physical characteristics from the fadlities described in Attaching 
Party's occupancy permit. 

22.2 Short-tenn Use of Maintenance Ducte for Repair and Maintenance Activities. Maintenance duds shall 
be available, on a nondiscriminatory basis, for short-tenn (not to exceed 30 days) non-emergency 
maintenance or repair adivities by any entity with fadlities in the conduit section in which the 
maintenance dud is located; provided, however, that use of the maintenance duct for non-emergency 
maintenance and repair adivities must be scheduled by AT&T-I 3STATE. A person or entity using the 
maintenance duct for non-emergency maintenance or repair activities shall immediately notify AT&T-
13STATE of such use and must either vacate the maintenance dud within 30 days or, with AT&T-
13STATE's consent, which consent shall not be unreasonably withheld, rearrange its fadlities to ensure 
tiiat at least one full-sized replacement maintenance dud (or, if the designated maintenance duct was 
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an Inner dud, a suitabte replacement inner duct) is available for use by all occupante in the conduit 
section within 30 days after such person or entity occupies the maintenance dud. Cables temporarily 
placed in the maintenance dud on a non-emergency basis shall be subjed to such accommodations as 
may be necessary to rectify emergencies which may occur while the maintenance dud is occupied. 

23. MODIFICATION OF ATTACHING PARTY'S FACILITIES 

23.1 Notification of Ptanned Modifications. Attaching Party shall notify AT&T-I3STATE in writing at least 30 
days before adding to, relocating, replacing or otherwise modifying ite facilities already attached to a 
AT&T-I3STATE Strudure. The notice shall contain suffident informatfon to enabte AT&T-I 3STATE to 
detennine whether the proposed addition, relocation, replacement, or modification is within the scope of 
Attaching Party's present occupancy permit or requires a new or amended occupancy permit 

23.2 Replacement of Fadlities and Overiashing Additional Cables. Attaching Party may reptace existing 
fadlities with new fadlities occupying toe same AT&T-I3STATE Stiudure, and may overiash additional 
cables to its own existing fadlities; provided, however, that such activities shall not be considered to be 
routine maintenance and shall be subjed to the requiremente of this artide. 

24. REQUIRED REARRANGEMENTS OF AHACHING PARTY'S FACILITIES 

24.1 Reguired Rearrangement of Attaching Party's Facilities. Attaching Party agrees that Attaching Party 
will cooperate with AT&T-I 3STATE and other users in making rearangemente to AT&T-I 3STATE 
Stmctore as may be necessary, and that costs incurred by Attaching Party in making such 
rearrangements shall. In the absence of a specific agreement to the contrary, be borne by the parties in 
accordance with ttien applicable law. 

24.2 Whenever feasible, AT&T-I 3STATE shall give Attaching Party not less than 30 days prior written 
notice ofthe need for Attaching Party to rearrange ite facilities pursuant to this section. The notice shall 
state the date by which such rearrangemente are to be completed. Attaching Party shall complete such 
rearrangements wittiin the time prescribed in ttie notice. If Attaching Party does not rearrange fadlities 
within noted time, AT&T-I3STATE will rearrange at Attaching Party's expense. 

25. EMERGENCY REPAIRS AND POLE REPLACEMENTS 

25.1 Responsibility for Emergency Repairs: Access to Maintenance Duct. In general, each party shall be 
responsible for making emergency repairs to ite own fadlities and for formulating appropriate ptans and 
practices enabling such party to make such repairs. 

25.1.1 Nothing contained in this Agreement shall be construed as requiring either party to perform any 
repair or service restoration worit of any kind with resped to ttie other party's fadlities or the 
fadlities of joint users. 

25.1.2 Maintenance duds shall be available, on a nondiscriminatory basis, for emergency repair 
adivities by any entity with fadlities in the conduit section in which the maintenance dud is 
located; provided, however, that an entity using the maintenance dud for emergency repair 
adivities will notify AT&T-I3STATE within 12 hours of the current business day (or first business 
day folfowing a non-business day) that such entity is entering tfie AT&T-I 3STATE conduit 
system and using the maintenance dud for emergency restoral purposes. The notice will 
indude a description ofthe emergency and non-emergency services involved and an estimate of 
the completion time. Maintenance duds will be used to restore ttie highest priority services, as 
defined in Section 25.3, first. Existing spare ducte may be used for restoration purposes 
providing the spare duds are restored after restoration work is complete. Any spare duds not 
returned will be induded be assigned to toe user of toe duct and an occupancy pennit issued. 

25.1.3 The Attaching Party shall either vacate ttie maintenance dud within 30 days or, with AT&T-
13STATE's consent, rearrange ite facilities to ensure that at least one toll-sized replacement 
maintenance dud (or, if the designated maintenance duct was an inner-dud, a suitable 
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replacement inner-dud) is available for use by all occupante In the conduit sedion within 30 days 
after such Attaching Pariy occupies the maintenance duds. If Attaching Party fails to vacate the 
maintenance duct as described above, AT&T-I 3STATE may install a maintenance conduit at 
tiie Attaching Party's expense. 

25.2 Designation of Emergency Repair Coordinators and Other Informatfon. For each AT&T-I3STATE 
construction disfod. Attaching Party shall provide AT&T-I3STATE with the emergency contad number 
of Attaching Party's designated point of contad for coordinating the handling of emergency repairs of 
Attaching Party's fadlities and shall toereafter notify AT&T-I3STATE of changes to such information. 

25.3 Order of Precedence of Wori< Operations: Access to Maintenance Dud and Other Unoccupied Ducte in 
Emergency Sitoatfons. When notice and coordination are practicable, AT&T-I3STATE. Attaching 
Party, and other affected parties shall coordinate repair and other work operations in emergency 
situations involving service dismptions. Disputes will be immediately resolved at the site by the affected 
parties present in accordance with the following prindples. 

25.3.1 Emergency service restoration worit requirements shall take precedence over other work 
operations. 

25.3.2 Except as othenwise agreed upon by ttie parties, restoration of lines for emergency services 
providers (e.g., 911, fire, police, national security and hospital lines) shall be given the highest 
priorify and temporary occupancy of the maintenance dud (and, if necessary, other unoccupied 
ducte) shall be assigned In a manner consistent with this priorify. Secondary priorify shall be 
given to restoring services to the local sen/ice providers with the greatest numbers of local lines 
out of service due to the emergency being rectified. The parties shall exercise good faith in 
assigning priorities, shall base their decisions on the best information then avaiteble to them at 
the site in question, and may, by mutual agreement at the site, take other fadors into 
consideration in assigning priorities and sequencing service restoration activities. 

25.3.3 AT&T-I3STATE shall determine the order of precedence of work operatfons and assignment of 
duct space in the maintenance dud (and ottier unoccupied ducte) only if ttie affeded parties 
present are unable to reach prompt agreement; provided, hovi/ever, that these decisions shall be 
made by AT&T-I3STATE on a nondiscriminatory basis in accordance with the principles set 
forth in this section. 

25.4 Emergency Pole Replacements. 

25.4.1 When emergency pole replacemente are required, AT&T-I3STATE shall promptiy make a good 
faith effort to contact Attaching Party to notify Attaching Party of the emergency and to determine 
whether Attaching Party will respond to ttie emergency in a timely manner. 

25.4.2 ff notified by AT&T-I3STATE that an emergency existe which will require the reptacement of a 
pole. Attaching Party shall transfer its facilities immediately, provided such transfer is necessary 
to redify the emergency. If the tt-ansfer is to an AT&T-I 3STATE replacement pote, the transfer 
shall be in accordance with AT&T-I 3STATE's placement instrudlons. 

25.4.3 If Attaching Party is unable to respond to the emergency situation immediately, Attaching Party 
shall so advise AT&T-I 3STATE and thereby auttiorize AT&T-I 3STATE (or any Ottier User 
sharing the pole with AT&T-I 3STATE\ to perform such emergency-necessitated transfers (and 
assodated fadlities reanangemente) on Attaching Party's behalf at the Attaching Party's 
expense. 

25.5 Expenses Assodated with Emeroencv Repairs. Each party shall bear ail reasonable expenses arising 
out of or in connedion with emergency repairs of its own facilities and ti-ansfers or rearrangements of 
such fadlities assodated with emergency pole reptacements made in accordance with the provisions of 
this artide. 
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25.5.1 Each parfy shall be solely responsible for paying all persons and entities who provide materials, 
tabor, access to real or personal properfy, or ottier goods or services in connedion with any such 
repair, transfer, or reanangement of such parfy's fadlities. 

25.5.2 Attaching Party shall reimburse AT&T-I3STATE for toe coste incuned by AT&T-I3STATE for 
work performed by AT&T-I3STATE on Attaching Party's behalf in accordance with the 
provisions of ttiis artide. 

26. INSPECTION BY AT&T-I 3STATE OF AHACHING PARTY'S FACILITIES AND NOTICE OF NON-
COMPLIANCE 

26.1 Post-Construdion Inspedions. AT&T-I3STATE will, at the Attaching Party's expense, condud a post-
constmdion inspection of the Attaching Party's attachment of fadlities to AT&T-I3STATE's Strudures 
for ttie purpose of detennining the conformance of the attachmente to the occupancy permit AT&T-
13STATE will provide the Attaching Party advance written notice of proposed date and time of the post-
constiudfon inspection. The Attaching Party may accompany AT&T-I3STATE on ttie post-
constiuction inspection. 

26.2 Rfoht to Make Periodfo or Spot Inspections. AT&T-I 3STATE shall have the right, but not toe 
obligatfon, to make Periodic or Spot Inspections of all fadlities attached to AT&T-I3STATE's Stmctore. 
Periodic Inspections will not be made more often than once every 2 years unless in AT&T-I3STATE's 
judgement such inspedions are required for reasons involving safefy or because of an alleged violation 
of the terms of this Agreement. 

26.3 If Attaching Party's fadlities are in compliance with this Agreement, there will be no charges incun^ by 
toe Attaching Party for the periodic or spot inspection, ff Attaching Party's fadlities are not in 
compliance with this Agreement, AT&T-I3STATE may charge Attaching Party for the inspedion. The 
costs of Periodic Inspections will be paid by those Attaching Parties witti 2% or greater of their 
attachmente in violatfon. The amount paid by ttie Attaching Party shall be the percentage ttiat their 
violations bear to ttie total violations of all Attaching Parties found during the inspedion. 

26.4 If ttie inspection refieds teat Attaching Party's facilities are not in compliance wito the tenns of tois 
Agreement, Attaching Party shall bring ite fadlities into compliance within 30 days after being notified of 
such noncompltance. If any make ready or modification work to AT&T-I3STATE's Stmctores is 
required to bring Attaching Party's fadlities into compliance, the Attaching Party shall provide notice to 
AT&T-I 3STATE and the make ready wort̂  or modification will be treated in the same fashion as make 
ready work or modifications for a new request for attachment. If the violation creates a hazardous 
condition, fadlities must be brought into compliance upon notification. 

26.5 Notice of Noncompliance. If. at any time. AT&T-13STATE determines that Attaching Party's facilities or 
any part thereof have not been placed or maintained or are not being used in aaordance with toe 
requirements of this Agreement, AT&T-I 3STATE may send written notice to Attaching Party specifying 
the alleged noncompliance. Attaching Party agrees to acknovi/ledge receipt of the notice as soon as 
pradicable. if Attaching Party does not dispute AT&T-I3STATE's assertion that such facilities are not 
in compliance, Attaching Party agrees to provide AT&T-I3STATE with a schedule for bringing such 
fadlities into compliance, to bring the facilities Into compliance witoin a reasonable time, and to notify 
AT&T-I 3STATE in writing when the fadlities have been brought into compliance. 

26.6 Disputes over Alleged Noncompliance. If Attaching Party disputes AT&T-I3STATE's assertfon that 
Attaching Party's facilities are not in compliance, Attaching Party shall notify AT&T-I3STATE in writing 
of the basis for Attaching Party's assertion that ite fadlities are in compliance. 

26.7 Failure to Bring Fadlities into Compliance. If Attaching Party has not brought the facilities into 
compliance within a reasonable time or provided AT&T-I3STATE with proof suffident to persuade 
AT&T-I 3STATE that AT&T-I 3STATE erred in asserting that the fadlities were not In compliance, and 
if AT&T-I3STATE detennines in good faith that the alleged noncompliance causes or is likely to cause 
material damage to AT&T-13STATE's fadlities or those of other users, AT&T-I3STATE may, at its 
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option and Attaching Party's expense, take such non-service affecting steps as may be required to 
bring Attaching Party's facilities into compliance, induding but not limited to corroding any conditions 
which do not meet the specifications of this Agreement. 

26.8 Correction of Conditions by AT&T-I3STATE. If AT&T-13STATE electe to bring Attaching Party's 
fadlities into compliance, the provisions of this Section shall apply. 

26.8.1 AT&T-13STATE will, whenever pradicable, notify Licensee in writing before performing such 
work. The written notice shall describe the nature of the work to be performed and AT&T-
13STATE's schedule for performing the work. 

26.8.2 If Attaching Party's fadlities have become detached or partially detached from supporting racks 
or wall supports located witoin a AT&T-I 3STATE manhole, AT&T-I3STATE may, at Attaching 
Party's expense, reattach them but shall not be obligated to do so. If AT&T-I3STATE does not 
reattach Attaching Party's facilities, AT&T-I3STATE shall endeavor to arrange with Attaching 
Party for the reattachment of any fadlities affected. 

26.8.3 AT&T-13STATE shall, as soon as practicabte after performing the work, advise Attaching Party 
in writing of the work performed or action taken. Upon receiving such notice. Attaching Party 
shall insped the fadlities and take such steps as Attaching Party may deem necessary to insure 
that the fadlities meet Attaching Party's performance requirements. 

26.9 Attaching Party to Bear Expenses. Attaching Party shall bear all expenses arising out of or in 
connection with any work performed to bring Attaching Party's fadlities into compliance with this 
Section; provided, however that nothing contained in this Sedion or any license issued hereunder shall 
be construed as requiring Attaching Party to bear any expenses which, under applicable federal or state 
laws or regulations, must be borne by persons or entities other toan Attaching Party. 

27. TAGGING OF FACILITIES AND UNAUTHORIZED ATTACHMENTS 

27.1 Facilities to Be Marked. Attaching Party shall tag or othenwise mark all of Attaching Party's facilities 
placed on or in AT&T-I3STATE's Strudure in a manner suffident to identify the facilities as those 
befonging to the Attaching Party. 

27.2 Removal of Untagged Facilities. AT&T-I 3STATE may, without notice to any person or entify, remove 
from AT&T-I3STATE's poles or any part of AT&T-I3STATE's conduit system toe Attaching Party's 
facilities, if AT&T-I3STATE detemnines that such fadlities are not the subject of a cunent occupancy 
pennit and are not othenvise lawfolly present on AT&T-I3STATE's poles or in AT&T-I3STATE's 
conduit system. 

27.3 Notice to Attaching Party. If any of Attaching Party's fadlities for which no occupancy permit is 
presently in effed are found attached to AT&T-I3STATE's poles or anchors or within any part of 
AT&T-I3STATE's conduit system, AT&T-13STATE. wittiout prejudice to other righte or remedies 
available to AT&T-I 3STATE under this Agreement, and without prejudice to any rights or remedies 
which may exist independent of this Agreement, shall send a written notice to Attaching Party advising 
Attaching Party toat no occupancy permit Is presentfy in effect wito respect to toe facilities and toat 
Attaching Party must, within 30 days, respond to the notice as provided in Section 27.6 of this 
Agreement. 

27.4 Attaching Party's Response. Within 60 days after receiving a notice under Section 27.5 of this 
Agreement, Attaching Party shall acknowledge receipt of the notice and submit to AT&T-I3STATE, in 
writing, an application for a new or amended occupancy pennit with respect to such fadlities. 

27.5 Approval of Reguest and Retroadlve Charges. If AT&T-I3STATE approves Attaching Party's 
application for a new or amended occupancy permit, Attaching Party shall be Iteble to AT&T-I3STATE 
for all fees and charges associated with the unauthorized attachmente as specified in Sedfon 27.10 of 
this Agreement. The issuance of a new or amended occupancy permit as provided by this artide shall 
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not operate retioadively or constitote a waiver by AT&T-I 3STATE of any of ite righte or privileges 
under this Agreement or otherwise. 

27.6 Attachment and oaupancy fees and charges shall continue to accrue until the unauthorized facilities 
are removed from AT&T-I3STATE's poles, conduit system or righte of way or until a new or amended 
occupancy pennit is issued and shall include, but not be limited to, all fees and charges which would 
have been due and payable if Attaching Party and its predecessors had continuously complied with all 
applicable AT&T-I3STATE licensing requirements. Such fees and charges shall be due and payable 
30 days after the date of the bill or invoice stating such fees and charges. In addition, the Attaching 
Party shall be liable for an unauthorized attachment and/or occupancy fee as specified in Section 29 of 
this Agreement Payment of such fees shall be deemed liquidated damages and not a penaify. In 
addition. Attaching Party shall rearrange or remove ite unauthorized fadlities at AT&T-I3STATE's 
request to compfy with applicable placement standards, shall remove its facilities from any space 
occupied by or assigned to AT&T-I3STATE or anotoer Other User, and shall pay AT&T-I3STATE for 
all costs incurred by AT&T-I3STATE In connedion with any rearrangements, modifications, or 
replacemente necessitated as a result of the presence of Attaching Party's unauthorized fadlities. 

27.7 Removal of Unautoorized Attachmente. If Attaching Parfy does not obtain a new or amended 
occupancy permit with respect to unauthorized facilities within the specified period of time, AT&T-
13STATE shall by written notice advise Attaching Party to remove ite unauthorized facilities not less 
than 60 days from the date of notice and Attaching Parfy shall remove the fadlities within ttie time 
spedfied in the notice, ff toe fadlities have not been removed within the time specified in the notice, 
AT&T-I3STATE may, at AT&T-I3STATE's option, remove Attaching Party's fadlities at Attaching 
Party's expense. 

27.8 No Ratification of Unpermited Attachmente or Unautoorized Use of AT&T-I3STATE's Fadlities. No ad 
or failure to ad by AT&T-I3STATE with regard to any unauthorized attachment or occupancy or 
unauthorized use of AT&T-I 3STATE's Stmcture shall be deemed to constitute a ratification by AT&T-
13STATE of the unauthorized attachment or occupancy or use, nor shall the payment by Attaching 
Party of fees and charges for unauthorized pote attachmente or conduit occupancy exonerate Attaching 
Party from liabilify for any trespass or other illegal or wrongful condud in connedion with toe placement 
or use of such unautoorized fadlities. 

28. REMOVAL OF AHACHING PARTY'S FACILITIES 

28.1 When Applicant no longer intends to occupy space on an AT&T-I 3STATE pole or in a AT&T-I 3STATE 
dud or conduit. Applicant will provide written notification to AT&T-I 3STATE that it wishes to terminate 
the occupancy permit with resped to such space and will remove its facilities from the space described 
in the notice. Upon removal of Applicant's fadlities, the occupancy permit shall terminate and the 
space shall be available for reassignment. 

28.1.1 Attaching Party shall be responsible for and shall bear all expenses arising out of or in 
connection with the removal of its facilities from AT&T-I3STATE's Stmdure. 

28.1.2 Except as otherwise agreed upon in writing by toe parties. Applicant must, after removing its 
fadlities, plug all previously occupied ducte at the entrances to AT&T-13STATE's manholes. 

28.1.3 Applicant shall be solely responsible for the removal of ite own facilities from AT&T-I3STATE's 
Strudure. 

28.2 At AT&T-I3STATE's request. Attaching Party shall remove from AT&T-I3STATE'$ Stmdure any of 
Attaching Party's fadlities which are no longer in adive use. Upon request, the Attaching Party will 
provide proof satisfactory to AT&T-I3STATE that an Attaching Party's fadlify is in adive service. 
Attaching Party shall not abandon any of ite fadlities by leaving such fadlities on or in AT&T-
13STATE's Strudure. 
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28.3 Removal Following Termination of Occupancy Permit. Attaching Party shall remove its fadlities from 
AT&T-I3STATE's poles, ducts, conduite. or righte-of-way within 30 days after tennination of the 
occupancy permit. 

28.4 Removal Following Replacement of Fadlities. Attaching Parfy shall remove facilities no longer in 
service from AT&T-I 3STATE's Stmctores within 30 days after the date Attaching Party replaces 
existing fadlities on a pole or in a conduit wito substitute fadlities on the same pole or in the same 
conduit. 

28.5 Removal to Avoid Forfeitore. If toe presence of Attaching Party's fadlities on or in AT&T-I 3STATE's 
Stmdure would cause a forfeitore of the rights of AT&T-I3STATE to occupy the property where such 
Stmdure is located, AT&T-I 3STATE will promptiy notify Attaching Party in writing and Attaching Party 
shall not, without due cause and justification, refuse to remove its facilities within such time as may be 
required to prevent such forfeiture. AT&T-I3STATE will give Attaching Party not less toan 30 days 
from the date of notice to remove Attaching Party's fadlities unless prior removal is required to prevent 
toe forfeiture of AT&T-I3STATE's rights. At Attaching Party's request, the parties will engage in good 
faith negotiations with each other, with Other Users, and wito third-party property owners and 
cooperatively take such otoer steps as may be necessary to avoid the unnecessary removal of 
Attaching Party's fadlities. 

28.6 Removal of Fadlities bv AT&T-13STATE: Notice of Intent to Remove. If Attaching Pariy fails to remove 
ite facilities from AT&T-I3STATE's Structure in accordance with the provisions of Sections 28.1-28.6 of 
this Agreement, AT&T-I 3STATE may remove such facilities and store toem at Attaching Pariy's 
expense in a public warehouse or elsewhere without being deemed gulify of trespass or conversion and 
without becoming liable to Attaching Party for any injury, loss, or damage resulting from such actions. 
AT&T-I3STATE shall give Attaching Party not less than 30 days prior written notice of ite intent to 
remove Attaching Party's fadlities pursuant to this section. 

28.7 Removal of Facilities bv AT&T-I3STATE. if AT&T-I3STATE removes any of Attaching Party's 
fadlities pursuant to tois artide. Attaching Party shall reimburse AT&T-I3STATE for AT&T-I3STATE's 
coste in connection with the removal, storage, delivery, or other disposition of the removed fadlities. 

29. RATES, FEES, CHARGES, AND BILLING 

29.1 Rates. Charges and Fees Subiect to Applicable Laws. Regulations. Rules, and Commission Orders. All 
rates, charges and fees outiined in this Agreement will be set forth in Exhibit I of this /Appendix. All 
rates, charges and fees shall be subjed to all applicable federal and state lavire, rules, regulations, and 
commissfon orders. 

29.2 Changes to Rates. Charges and Fees. Subject to applicabte federal and stete laws, rules, regulations 
and orders, AT&T-I3STATE shall have toe right to change toe rates, charges and fees outiined in tois 
Agreement. AT&T-I3STATE will provide the Attaching Party 60 days written notice, advising the 
Attaching Party of the spedfic changes being made and the effective date of the change. If the 
changes outlined in the notice are not acceptable to the Attaching Party, Attaching Parfy may either (1) 
seek renegotiation of tois Agreement, (2) terminate this Agreement, or (3) seek relief through the 
dispute resolution process in the General Tenns and Conditions of this Agreement. 

30. PERFORMANCE AND PAYMENT BONDS 

30.1 Bond May Be Reguired. AT&T-I3STATE may require Attaching Party, Authorized Contractors, and 
otoer persons acting on Attaching Party's behalf to execute performance and payment bonds (or 
provide otoer forms of securify) In amounts and on terms sufficient to guarantee the performance of the 
Attaching Party's obligations arising out of or in connedion with this Agreement. 

30.1.1 If a bond or similar form of assurance is required of Attaching Party, an Authorized Contractor, or 
otoer person ading on Attaching Party's behalf. Attaching Parfy shall promptfy submit to AT&T-
13STATE adequate proof that the bond remains in foil force and effect and provide certification 
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from toe company issuing the bond that the bond will not be cancelled, changed or materially 
altered without first providing AT&T-I3STATE 60 days written notice. 

30.2 Payment and Perfonnance Bonds in Favor of Contradors and Subcontractors. Attaching Party shall be 
responsible for paying all employees, conttadors, subcontradors, mechanics, materialmen and otoer 
persons or entities performing work or providing materials in connedfon with Attaching Party's 
performance under this Agreement. In the event any lien, claim or demand is made on AT&T-
13STATE by any such employee, contractor, subconttador, mechanic, materialman, or other person or 
entify providing such materials or performing such work, AT&T-I3STATE may require, in addition to 
any securify provided under Sedfon 30.1 of this Agreement, that Attaching Party execute payment or 
performance bonds, or provide such other securify, as AT&T-I3STATE may deem reasonable or 
necessary to protect AT&T-I3STATE from any such lien, daim or demand. 
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APPENDIX LAWFUL UNEs 
(LAWFUL PROVISION OF ACCESS TO UNBUNDLED NETWORK ELEMENTS) 

1. INTRODUCTION 

1.1 This Appendix Lawfol UN Es sets forth the tenns and conditions pursuant to which the applicable AT&T Inc. 
(AT&T)-owned Incumbent Local Exchange Canier (ILEC) will fornish CLEC with access to lawfol unbundled 
network elements as specifically defined in tois Appendix Lawfol UNEs for the provisfon by CLEC of a 
Telecommunications Service ((Act, Sedion 251 (c)(3)). For infonnation regarding deposit, billing, payment, 
non-payment, disconned, and dispute resolution, see the General Temis and Conditions of tois Agreement. 

1.2 AT&T Inc. (AT&T) means toe holding company which directiy or indiredfy owns the following ILECs: Illinois 
Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Tetephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Tetephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New Engtand Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone, L.P. d/b/a AT&T Ari<ansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein. AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicabte AT&T-owned ILEC(s) doing business in California and Nevada. 

1 -4 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestern Bell Telephone, L.P. d/b/a AT&T 
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicabte AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1.5 AT&T-7STATE - As used herein. AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, the applicabte AT&T-owned ILEC(s) doing business in Ariransas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.6 AT&T-8STATE - As used herein. AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA AT&T NEVADA and AT&T CONNECTICUT the applicabte AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.7 AT&T-10STATE - As used herein. AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an toe applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohfo, Oktehoma, Texas and Wisconsin. 

1.8 AT&T-I 2STATE - As used herein. AT&T-I 2STATE means AT&T SOUTHWEST REGION S^TATE. AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohfo, Oklahoma, Texas and 
Wisconsin. 

1.9 AT&T-I 3STATE - As used herein. AT&T-I 3STATE means AT&T SOUTHWEST REGION S^TATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Californte, Connedicut, Illinois, Indtana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Soutowestem Bell Telephone, L.P. d/b/a 
AT&T Art<an8as, toe applicable AT&T-owned ILEC doing business in Arkansas. 

1.11 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicabte AT&T-owned ILEC doing business in Califomia. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Tetephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 
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1-13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Kansas, the applicabte AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Tetephone Company d/b/a AT&T 
Illinois, toe applicable AT&T-owned ILEC doing business In Illinois. 

1 -15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein. AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Teiephone Company d/b/a 
AT&T Ohfo, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicabte AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.18 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Tetephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1 -20 AT&T OHIO - As used herein, AT&T OHIO means The Ohfo Bell Tetephone Company d/b/a AT&T Ohfo, 
toe applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bdl Tetephone, L.P. d/b/a 
AT&T Oklahoma, the applicabte AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Aritansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business In Ari<ansas, Kansas, Missouri, 
Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicabte AT&T-owned ILEC doing business in Wisconsin. 

1.25 The Prices at which AT&T-I 3STATE agrees to provide electronic access to ite Diredory Assistance (DA) 
database are contained in the applicabte Appendix Pridng and/or toe applicable Commissioned ordered 
tariff where stated. 

2. TERMS AND CONDITIONS 

2.1 Lavrful UNEs and Declassification. This Agreement sets forth toe terms and conditions pursuant to which 
AT&T-I 3STATE will provide CLEC with access to unbundled network elemente under Section 251 (c)(3) of 
the Ad in AT&T-I 3STATE's incumbent focal exchange areas for the provision of Telecommunications 
Services by CLEC; provided, however, that notwithstanding any other provision of the Agreement, AT&T-
13STATE shall be obligated to provide UNEs onfy to the extent required by Section 251(c)(3) ofthe Ad , as 
determined by lawful and effective FCC roles and associated lawful and efl'ective FCC and judidal orders, 
and may dedine to provide UNEs to the extent that provision of toe UNE(s) is not required by Section 
251 (c)(3) of the Act, as determined by lawfol and effective FCC rules and assodated lawful and effective 
FCC and judicial orders. UNEs that AT&T-I 3STATE is required to provide pursuant to Sedion 251(c)(3) 
of the Ad, as determined by lawful and effective FCC rules and assodated lawful and effective FCC and 
judicial orders shall be referred to in this Agreement as "Lawful UNEs." 
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2.1.1 A network element, induding a networit element referred to as a Lawful UNE under this Agreement, 
will cease to be a Lavirful UNE under this Agreement if it is no longer required by Section 251 (c)(3) of 
the Ad, as detennined by lawfol and effective FCC mles and assodated lawfol and effedive FCC 
and judidal orders. Without limitation, a Lawful UNE that has ceased to be a Lav^ul UNE may also 
be referred to as "Declassified." 

2.1.2 Without limitation, a network element, induding a networic etement referred to as a Lawfol UNE 
under this Agreement is Dedassified upon or by (a) the issuance of a legally effedive finding by a 
court or regulatory agency acting within ite lawful authorify that requesting Telecommunications 
Carriers are not impaired without access to a particutar network etement on an unbundled basis; or 
(b) the issuance of any valid law, order or rule by the Congress, FCC or a judicial body stating that 
an Incumbent LEC is not required, or is no longer required, to provide a network element on an 
unbundled basis pursuant to Sedfon 251(c)(3) of the Ad; or (c) toe absence, by vacatur or 
otherwise, of a legally effedive FCC rule requiring the provision of toe network element on an 
unbundled basis under Section 251(c)(3). By way of example only, a network etement can cease to 
be a Lawfol UNE or be Dedassified generally, or on an element-specific, route-spedfic or 
geographically-specific basis or on a dass of elements basis. Under any scenario, Sedion 2.5 
"Transition Procedure" shall apply. 

2.1.3 It is the Parties' intent toat only Lawful U NEs shall be available under this Agreement; accordingfy, if 
this Agreement requires or appears to require Lawful UNE(s) or unbundling without specifically 
noting that the UNE(s) or unbundling must be "Lawful," the reference shall be deemed to be a 
reference to Lawfol UNE(s) or Lawful unbundling, as defined In this Sedion 2.1. If an element is not 
required to be provided under this Appendix Lawfol UNE and/or not described in this Appendix 
Lawful UNE, it is the Parties' intent that the element is not available under this Agreement, 
notwithstanding any reference to the element elsewhere in the Agreement, induding in any other 
Appendix, Schedule or in the Pridng Appendix. 

2.1.4 By way of example only, if tenns and conditions of tois Agreement stete that AT&T-I3STATE is 
required to provide a Lawful UNE or Lawfol UNE combination, and toat Lawful UNE or toe involved 
Lavirful UNE (if a combination) Is Declassified or otoerwise no longer constitutes a Lawful UNE, then 
AT&T-I3STATE shall not be obligated to provide the Item under this Agreement as an unbundled 
networi( element, whether alone or in combination with or as part of any other arrangement under 
the Agreement. 

2.2 Nothing contained in the Agreement shall be deemed to constittjte consent by AT&T-I3STATE that any 
item identified in this Agreement as a UNE, networi< element or Lawful UNE is a network etement or UNE 
under Sedion 251 (c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawfol 
and effedive FCC and judicial orders, toat AT&T-I3STATE is required to provide to CLEC alone, or in 
combination with other networt( elements or UNEs (Lawfol or othenvise), or commingled with other networic 
elemente, UNEs (Lawful or otherwise) or other services or facilities. 

2.3 The preceding indudes witoout limitetion that AT&T-I 3STATE shall not be obligated to provide 
combinations (whether considered new, pre-existing or existing) or other arrangemente (Induding, where 
applicable, Commingled Arrangements) involving AT&T-I 3STATE network elemente that do not constitote 
Lawfol UNEs, or where Lavirful UNEs are not requested for permissible purposes. 

2.4 Notwithstanding any other provisfon of this Agreement or any Amendment to this Agreement, induding but 
not limited to intervening law, change in law or other substantively similar provision in the Agreement or any 
Amendment, if an etement described as an unbundled network element or Lawfol UNE in tois Agreement is 
Dedassified or is othenwise no longer a Lavirful UNE, toen the Transition Procedure defined in Section 2.5, 
below, shall govern. 

2.5 Non-Impaired Wire Center Criteria and Related Processes 

2.5.1 AT&T-I 3STATE has designated and posted to CLEC Online the wire centers where it contends the 
thresholds for DSI and DS3 Unbundled High-Capadfy Loops as defined pursuant to Rule 
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51.319(a)(4) and Rule 51.319(a)(5) and for Tier 1 and Tier 2 Non-Impaired Wire Centers as defined 
pursuant to Rute 51.319(e)(3)(l) and Rule 51.319(e)(3)(li) have been met. AT&T-I 3STATE's 
designations shall be treated as controlling (even if CLEC believes toe list is inaccurate) for 
purposes of transition and ordering unless CLEC provides a self-certification as outiined below. Until 
CLEC provides a self-certification for High-Capadfy Loops and/or Transport for such wire center 
designations, CLEC will not submit High Capacify Loop and/or Transport orders based on the wire 
center designation, and if no self-certification is provided will ttansition its Embedded Base of DSI 
and DS3 Loop and Transport anangemente affected by toe designation by disconnecting or 
transitioning to an altemate fadlify or anangement. If available, by March 11, 2006. CLEC will 
transition any affeded Dartt Fiber Transport an-angemente affeded by the wire center designations 
by disconneding or transitioning to an alternate fadlify or arrangement, if available, by September 
11,2006. AT&T-I3STATE will update toe CLEC Online posted list and will advise CLECs of such 
posting via Accessible Letter, which term for the purposes of this Section 2.5 of this Agreement shall 
be deemed to mean an Accessible Letter issued after the effective date of this Agreement, as set 
forth in this Section 2.5 of this Agreement. 

2.5.2 ff the Commission has not previously determined, in any proceeding, that a wire center is properiy 
designated as a wire center meeting the thresholds set forth pursuant to Rule 51.319(a)(4), Rule 
51.319(a)(5), Rute 51.319(e)(3)(i) and Rule 51.319(e)(3)(ii), then, prior to submitting an order for an 
unbundled a DS1/DS3 High-Capadfy Loop, DS1/DS3 Dedicated Transport or Dark Fiber Dedicated 
Transport arrangement, CLEC shall perform a reasonabfy diligent inquiry to determine that, to the 
best of CLEC's knovi/ledge, whether the wire center meets the non-impairment thresholds as set 
forth pursuanttoRute51.319(a)(4),Rute51,319(a)(5),Rufo51.319(e)(3)(i) and Rute51.319(e)(3)(ii). 
If, based on ite reasonably diligent inquiry, toe CLEC disputes the AT&T-I 3STATE wire center non-

impairment designation, the CLEC will provide a self-certification to AT&T-I 3STATE identifying the 
wire center(s) for which it is self-certifying. In performing ite inquiry, CLEC shall not be required to 
consider any liste of non-impaired Wire Centers compiled by AT&T-I3STATE as creating a 
presumption that a Wire Center is not impaired. CLEC can send a letter to AT&T-I 3STATE daiming 
Self Certification or CLEC may elect to self-certify using a written or electronic notification sent to 
AT&T-I3STATE. If CLEC makes such a self-certification, and CLEC is otoen/vise entitied to the 
ordered dement under the Agreement, AT&T-I3STATE shall provision the requested fadlities in 
accordance with CLEC's order and within AT&T-I 3STATE's standard ordering interval applicable to 
such facilities. If AT&T-I 3STATE in error rejecte CLEC orders, where CLEC has provided self 
certification in accordance wito this Sedion 2.5 of this Agreement, AT&T-I3STATE will modify its 
systems to accept such orders within 5 business hours of CLEC notification to its account manager. 
CLEC may not submit a self-certification for a wire center after the transition period for toe DS1/DS3 
Loops and/or DS1/DS3 Dedicated Transport and/or Darit Fiber Dedicated Transport impaded by the 
designation of the wire center has passed 

2.5.3 The parties recognize that wire centers that AT&T-I3STATE had not designated as meeting the 
FCC's non-impairment thresholds as of March 11,2005, may meet those thresholds in the future. In 
the event that a wire center that is not currentiy designated as meeting one or more of the FCC's 
non-impairment toreshdds, meete one or more of toese threshofos at a later date, AT&T-I 3STATE 
may add toe wire center to the list of designated wire centers and the Parties will use toe following 
process; 

2.5.3.1 AT&T-I3STATE may update the wire center list as changes occur. 

2.5.3.2 To designate a wire center that had prevlousfy not met one or more of the FCC's 
impairment toreshdds but subsequentiy does so, AT&T-I 3STATE will provide notification 
to CLEC via Accessible Letter and by a posting on CLEC Online. 

2.5.3.3 AT&T-I 3STATE will continue to accept CLEC orders for impacted DS1/DS3 High Capadfy 
Loops, DS1/DS3 Dedicated Transport and/or Dark Fiber Dedicated Transport without 
requiring CLEC self-certification for 30 calendar days after toe date the Accessible Letter is 
issued. 
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2.5.3.4 In toe event toe CLEC disagrees with AT&T-I 3STATE's determinatfon and CLEC has 60 
catendar days from the issuance of the Accesslbte Letter to dispute AT&T-I3STATE's 
determination regarding the wire center by providing a self-certification to AT&T-I 3STATE. 

2.5.3.5 If the CLEC does not use the self-certification process described in tois Section 2.5 of tois 
Agreement to self-certify against AT&T-ISSTATE's wire center designation within 60 
catendar days of toe issuance of toe Accessible Letter, toe parties must comply wito toe 
Applicabte Transitional Period as follows: transition all drcuite that have been dedassified 
by the wire center designation(s) witoin 30 days ending on the 90th day after toe issuance 
of the Accessible Letter providing the wire center designation of non-impairment or the end 
ofthe applicable transition period described in Sedion 2.5.1 of this Agreement, whichever 
is later For the Applicabte Transitional Period, no additional notification will be required. 
CLEC may not obtein new DS1/DS3 High Capacify Loops, DS1/DS3 Dedicated Transport 
and/or Dari< Fiber Dedicated Transport in wire centers and/or routes where such drcuite 
have been dedassified during the applicable transition period. 

2.5.3.6 If the CLEC does provide self-certification to dispute AT&T-I SSTATE's designation 
determinatfon within 60 calendar days of the issuance of the Accessible Letter, AT&T-
13STATE may dispute CLEC's self-certification as described in Sedfons 2.5.5 and 2.5.6 of 
this Agreement and AT&T-I3STATE will accept and provision the applicable loop and 
transport orders for the CLEC providing the self certification during a dispute resolution 
process. 

2.5.3.7 During toe applicable transition period, the rates pafo will be the rates in effed at toe time 
ofthe non-impairment designations plus 15%. 

2.5.4 If the Commissfon has previously determined, in any proceeding, that a wire center is properiy 
designated as a wire center meeting the toreshdds set forth pursuant to Rule 51.319(a)(4), Rute 
51.319(a)(5), Rute51.319(e)(3)(i)andRute51.319(e)(3)(ii),thenCLECshall not request DS1/DS3 
High-Capadfy Loops, DS1/DS3 Dedicated Transport or Dari< Fiber Dedicated Transport 
arrangements dedassified by the non-impairment status of the wire center in such wire center. If a 
CLEC withdraws its self-certification after a dispute has been filed with the Commission, but before 
the Commissfon has made a determinatfon regarding the wire center designation, the wire center 
designation(s) that were the subjed of the dispute will be treated as though the Commission 
approved AT&T-I3STATE's designations. 

2.5.5 if it desires to do so, AT&T-I 3STATE can dispute the self-certification and assodated CLEC orders 
for fadlities pursuant to the following procedures: AT&T-I 3STATE will notify the CLEC of ite intent 
to dispute the CLEC's self-certification within 30 days of toe CLEC's self-certification or within 30 
days of the effedive date of this Agreement, whichever is later. AT&T-I 3STATE will file the dispute 
for resdution with the state Commission within 60 days ofthe CLEC's self-certification or within 60 
days of the effective date of this Agreement, whichever is later. AT&T-I 3STATE will notify CLECs 
of the filing of such a dispute via Accessible Letter. If the self-certification dispute is filed with toe 
state Commissfon for resolution, the Parties will not oppose requeste for intervention by other 
CLECs if such request is related to the disputed wire center designation(s). The parties agree to 
urge the state Commission to adopt a case schedule resulting in the prompt resolution of the 
dispute. AT&T-I 3STATE's faifore to file a timefy challenge, i.e., within 60 days ofthe CLEC's self-
certification or within 60 days of the effective date of this Agreement, whichever is later, to any 
CLEC's self certification for a given wire center shall be deemed a waiver by AT&T-I 3STATE of its 
rights to challenge any subsequent self certification for the affected wire center except as provided 
below. AT&T-I 3STATE shall promptiy notify CLEC of any time where AT&T-13STATE has waived 
its abilify to challenge a self-certification as to any wire center for carrier. AT&T-I3STATE may 
challenge fotore CLEC self-certifications pertaining to the wire center if the underlying fads 
pertaining to toe designation of non-impairment have changed, in which case the Parties will fdlow 
the provisions for updating the wire center list outiined in Sedion 2.5.3 of this Agreement. During 
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toe timeframe of any dispute resolution proceeding, AT&T-I 3STATE shall continue to provfoe the 
High-Capacify Loop or Transport fadlify in question to CLEC at the rates in the Pridng Appendix to 
the Agreement. If the CLEC withdraws ite self-certification, or if the state Commissfon determines 
torough arbitration or othenwise that CLEC was not entitied to the provisfoned DS1/DS3 Loops or 
DS1/DS3 Dedicated Transport or Dark Fiber Dedicated Transport under Section 251, toe rates paid 
by CLEC for the affected loop or transport shall be subject to tme-up as follows: 

2.5.5.1 For wire centers designated by AT&T-I3STATE prior to March 11,2005 and 

2.5.5.1.1 For the affeded loop/transport element{s) Installed prior to March 11,2005, 

2.5.5.1.1.1 CLEC will provide a true-up calculated using a beginning date of 
March 11,2005 based on the FCC transitional rate described in 
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of 
the Embedded Base Rider to this Agreement between March 11, 
2005 and the end of the initial TRRO transition period described in 
Section 2.5.1. If affected loops/transport element(s) remain in place 
after the end of the initial TRRO transition period, CLEC will also 
provide a true-up for the period after the end of initial TRRO 
transition period calculated using the equivalent spedal access 
rates during the period between the end of toe initial transition 
period and the date the drcuit is aduaify transitioned. If no 
equivalent spedal access rate exists, a true-up will be determined 
using toe transitional rate described in Section 2.5.3.7 of ttiis 
Appendix or if applicable. Section 1.2 of the Embedded Base 
Rider of this Agreement The applicable equivalent special access 
rate/transitional rate as described above will continue to appfy until 
the fadlify has been transitioned. 

2.5.5.1.2 For the affected loop/transport element(s) installed after March 11,2005, CLEC 
will provide a toie-up to an equivalent special access rate as of the later of the 
date billing began for the provisioned element or toirty days after AT&T-
13STATE's notice of non-impainnent. If no equivalent spedal access rate 
existe, a tme-up will be detennined using toe transitional rate described in 
Section 2.5.3.7 of this Appendix or if applicable, Sedion 1.2 of the 
Embedded Base Rider of this Agreement The applicable equivalent special 
access rate/transitional rate will continue to apply until the fadlify has been 
tiansitioned. 

2.5.5.2 For wire centere designated by AT&T-I3STATE after March 11,2005, 

2.5.5.2.1 For affected loop/transport elemente ordered before AT&T-I3STATE's wire 
center designation, 

2.5.5.2.1.1 ifthe applicabte transition period is within the initial T/?ROtransition 
period described in Sedfon 2.5.1 of this Agreement, CLEC will 
provide a true-up during the period between toe date that is thirty 
(30) days after AT&T-I 3STATE's notice of norHlmpairment and toe 
date the drcuit is transitioned to toe transitional rate described in 
Section 2.5.3.7 of this Agreement. 

2.5.5.2.1.2 if the applicabte transition period is afterthe initial TRRO transition 
period described in Section 2.5.1 of this Agreement has expired, 
CLEC will provide a true-up based on the transitional rate described 
in Sedion 2.5.3.7 of this Agreement between the date that is thirty 
(30) days after AT&T-I 3STATE's notice of non-impairment and toe 
end ofthe applicable transition period described in Section 2.5.1 
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and toe equivalent special access rates during the period between 
the end of toe initial transition period and the date the drcuit is 
aduaify transitioned. If no equivalent special access rate existe, a 
true-up will be determined using the transitional rate described in 
Section 2.5.3.7 of this Agreement The applicable equivalent 
spedal access/transitional rate as described above will continue to 
appfy until toe fadlify has been transitioned. 

2.5.5.2.2 For affected loop/tiansport elemente ordered after AT&T-I3STATE's wire center 
designation, CLEC will provide a tnje-up for the affeded loop/transport element(s) to an 
equivalent special access rate for the affected loop/transport element(s) as of the later of 
the date billing began for the provisfoned element or thirty (30) days after AT&T-
13STATE's notice of non-impairment. If no equivalent spedal access rate existe, a tme-up 
will be determined using toe transitional rate described in Sedfon 2.5.3.7 of this 
Agreement. The applicabte equivalent special access/transitional rate will continue to 
appfy until toe fadlity has been transitioned. 

2.5.6 In the event of a dispute fdlowing CLEC's Self-Certification, upon request by the Commission or 
CLEC, AT&T-I3STATE will make available, subjed to the appropriate state or federal protective 
order, and otoer reasonabte safeguards, all documentation and all date upon which AT&T-I 3$TATE 
intends to refy, which will indude the detailed business line information for the AT&T-I 3STATE wire 
center or centers that are the subjed of the dispute. 

2.5.7 The provisfons of Section 2.5.1 of this Agreement shall apply to the transition of DS1/DS3 High-
Capacify Loops, DS1/DS3 Dedicated Transport or Dark Fiber Dedicated Transport arrangemente 
impacted by wire center designatfon(s). As outiined in Section 2.5.1 of this Agreement, requested 
transitions of DS1/DS3 High Capadfy loops, DS1/DS3 Dedicated Transporter Dark Fiber Dedicated 
Transport an'angements shall be performed In a mannerthat reasonably minimizes the disruption or 
degradation to CLEC's customer's service, and all applicable charges shall appfy. Cross-conneds 
provided by AT&T-I 3STATE in conjundfon with such Loops and/or Transport shall be billed at 
applicable wholesale rates (e.g., prior to transition, cross conneds will be billed at transitional rates, 
after transition, if conversfon is to an access produd, cross connecte will be billed at applicable 
access rates). Cross-connects that are not associated with such transitioned DS1/DS3 High-
Capacify Loops, DS1/DS3 Dedicated Transport or Dark Fiber Dedicated Transport anangements 
shall not be re-priced. 

2.5.8 AT&T-I 3STATE will process CLEC orders for DS1/DS3 High Capacify Loops, DS1/DS3 Dedicated 
Transport, or Dark Fiber Transport conversion or disconnedion. AT&T-I 3STATE will not convert or 
disconned these services prior to the end cf the applicable transitional period unless spedficaify 
requested by the CLEC; however, CLEC is responsibte for ensuring toat it submite timely orders in 
order to complete the transition by the end of applicabte transitional period in an orderiy manner. 

2.5.9 A building that is served by both an impaired wire center and a non impaired wire center and that is 
not located in the serving area for the non-impaired wire center will continue to have Affected 
Elements availabte from the impaired wire center and support incremental moves, adds, and 
changes otherwise permitted by the Agreement, as amended. 

2.5.10 CLEC may not self-certify that it is entitled to obtain DS1/DS3 Loops or DS1/DS3 Dedicated 
Transport at a location where CLEC has met the volume cap set forth in Sections 8.3.4.4.1 and 
8.3.5.4.1 (for DS1/DS3 Loops) and 13.3.5.1 and 13.3.6.1 (for DS1/DS3 Dedicated Transport), 

2.5.11 Notwitostanding anything to the contrary in the Agreement, induding any amendments to this 
Agreement, at toe end of toe Applicabte Transitional Period, unless CLEC has submitted a 
disconnect/discontinuance LSR or ASR, as applicable, under Sedion 2.5.1 of tois Agreement, and If 
CLEC and AT&T-I 3STATE have failed to reach agreement under Section 2.5.8 of this Agreement 
as to a substitute service arrangement or element, then AT&T-I3STATE may, at its sole option, 
disconned dark fiber element(s), whether prevlousfy provided alone or in combination with or as part 
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of any other arrangement, or convert the subjed element(s), whether alone or in combination with or 
as part of any other anangement to an analogous resale or access service, if available at rates 
applicable to such analogous service or arrangement. 

2.6 AT&T-I 3STATE will provide access to Lawful UNEs for the provisfon by CLEC of a Telecommunications 
Service. (Ad, Section 251(c)(3). 

2-7 AT&T-I3STATE will provide CLEC nondiscriminatory access to Lavirful UNEs (Ad, Section 251(c)(3), Act, 
47 CFR § 51.307(a)): 

2.7.1 At any technically feasible point (Ad, Sedion 251(c)(3); 47 CFR § 51.307(a)); 

2.7.2 At the rates, terms, and conditions which are just, reasonable, and nondiscriminatory (Ad, Sedion 
251 (c)(3); 47 CFR §51.307(a)); 

2.7.3 In a manner that allov/s CLEC to provide a Telecommunications Service toat may be offered by 
means of toat Lawful UNE (Ad, Sedion 251(c)(3); 47 CFR § 51.307 (c)); 

2.7.4 In a manner that allows access to the fadlify or functionalify of a requested Lavirful UNE to be 
provided separately from access to other elemente, and for a separate charge (47 CFR § 51.307(d)); 

2.7.5 With technical information regarding AT&T-I 3STATE's network fadlities to enabte CLEC to achieve 
access to Lawful UNEs (47 CFR § 51.307(e)); 

2.7.6 Except as provided in this Appendix, without imposing limitations, restrictions, or requiremente on 
requeste for, or the use of, Lavirful UNEs for the sen/ice CLEC seeks to offer (47 CFR § 51.309(a)); 

2.7.7 Where applicabte, tenns and conditions of access to Lawful UNEs shall be no less favorable than 
tenns and conditions under which AT&T-I3STATE provides such etemente to iteelf (47 CFR § 
51.313(b)); 

2.7.8 Onfy to the extent it has been detemiined that these elemente are required by the "necessary" and 
"impair" standards of the Act (Ad, Section 251(d)(2)); 

2.7.9 Except upon request of CLEC, AT&T-I 3STATE shall not separate CLEC-requested Lawful UNEs 
that are currentiy combined. (47 CFR § 51.315(b)) AT&T-I3STATE is not prohibited from or 
otoenwise limited in separating any Lawful UNEs not requested by CLEC or a Telecommunications 
Carrier, induding without limitation in order to provide a Lawful UNE(s) or other AT&T-I3STATE 
offering(s). 

2.8 As provided for herein, AT&T-I 3STATE will pennit CLEC exclusive use of a Lawfol UNE fadlify for a period 
of time, and when CLEC is purchasing access to a feature, fondfon, or capabilify of such a fadlify, AT&T-
13STATE will provide use of that feature, fundfon, or capabilify for a period of time (47 CFR § 51.309(c)). 

2.9 AT&T-I3STATE will maintain, repair, or reptace Lawfol UNEs (47 CFR § 51.309(c)) as provided for in tois 
Agreement 

2.10 To toe extent technicalfy feasibte, the qualify ofthe Lawful UNE and access to such Lawful UNE shall be at 
teast equal to what AT&T-I 3STATE provides other telecommunications caniers requesting access to toe 
Lawful UNE (47 CFR § 51.311(a), (b)). 

2.11 Each Party shall be sotely responsible for the services it provfoes to its End Users and to otoer 
Telecommunications Carriers. 

2.12 Lawful UNEs provided to CLEC under toe provisions of this Appendix shall remain the properfy ofAT&T-
13STATE. 

2.13 Performance of Lawful UNEs 

2.13.1 Each Lawful UNE will be provided in accordance with AT&T-I3STATE Technical Publications or 
other written descriptions, if any, as changed from time to time by AT&T-I3STATE at tte sote 
discretion. 
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2.13.2 Nothing in tois Appendix shall limit eltoer Party's abilify to upgrade ite networit torough the 
incorporation of new equipment, new software or otherwise or to othenwise change and/or modify ite 
network induding, without limitation, through the retirement and/or replacement of equipment, 
software or otherwise. Each Parfy agrees to compfy wito toe Network Disdosure rules adopted by 
the FCC in CC Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 torough 
51.335, as such rules maybe amended from time to time (the "Networic Disdosure Rules"). AT&T-
13STATE will not discontinue any Lawfol UNE toat AT&T-I 3STATE is required to provide to CLEC 
under this Agreement unless and until:(i) AT&T-I 3STATE provides requisite notice of toe planned 
networt( change and/or modification in accordance with the Network Disdosure Rules (when 
applicable) and no objedlon Is made to AT&T-I 3STATE's proposed network modificatlon(s) and/or 
change(s) or any objection(s) is denied or deemed denied under such Rules; or(ii)if and when 
applicable, following AT&T-I3STATE's exerdse of Ite righte under applicable law and/or tois 
Agreement induding, without limitation, the intervening law/change in law provisfons in tois 
Agreement; or (iil)to toe extent otherwise permitted in this Agreement 

2.13.3 AT&T-I 3STATE may eled to condud upgrades or conversions for the improvement of ite network 
or systems. During such upgrades or conversions, CLEC orders for Lawfol UNEs from affected wire 
center(s) may be suspended for a period of a few days prior and one day after the upgrade or 
conversfon date, consistent with the suspensfon AT&T-I 3STATE places on iteelf for orders from ite 
End Users and other CLEC customers. 

2.13.4 CLEC will be solely responsible, at ite own expense, for the overall design of its Telecommunicatfons 
Services and for any redesigning or rearrangement of ite Tetecommunications Services which may 
be required because of changes in fadlities, operations, or procedure ofAT&T-13STATE. minimum 
network protection criteria, or operating or maintenance charaderistics of the facilities. 

2.14 Conditions for Access to Lawful UNEs 

2.14.1 In order to access and use Lawful UNEs, CLEC must be a Telecommunications Carrier (Sedion 
251(c)(3), and must use the Lawful UNE(s) for the provisfon of a Telecommunications Service 
(Section 251(c)(3)) as permitted by toe FCC. Together, these conditions are toe "Statutory 
Conditions" for access to Lawful UNEs. Accordingly, CLEC hereby represente and wanante that it is 
a Telecommunicatfons Carrier and that it will notify AT&T-I3STATE immediatefy in writing if it 
ceases to be a Telecommunications Carrier. Failure to so notify AT&T-I 3STATE shall constitute 
material breach of tois Agreement. 

2.14.1.1 By way of example, use of a Lawful UNE (whether on a stand-alone basis, in combination 
with other UNEs (Lawfol or otherwise), with a network element possessed by CLEC, or 
othen/vlse) to provide service to CLEC or for other administrative purpose(s) does not 
constitute using a Lawfol UNE pursuant to the Statutory Conditions. 

2.14.1.2 By way of further exam pie, CLEC may not access Lawfol UN Es for the exclusive provision 
of mobite wireless services, or long distance services or interexchange services 
(tetecommunications service between different stations in different exchange areas). 

2.14.2 Other conditfons to accessing and using any Lawfol UNE (whether on a stand-alone basis, in 
combination with other Lawfol UNEs, wito a network element possessed by CLEC, or otoerwise) 
may be applicable under lawful and effective FCC rules and associated lawful and effedive FCC and 
judidal orders and will also appfy. 

2.15 New Combinations Involving Lawful UNEs 

2.15.1 Subject to the provisions hereof and upon CLEC request, AT&T-I 3STATE shall meet ite combining 
obligations involving Lawful UNEs as and to toe extent required by FCC njles and orders, and 
Verizon Comm. Inc. v. FCC. 535 U.S. 467(May 13,2002) {"Verizon Comm. Inc.") and, to toe extent 
not inconsistent therewith, the mles and onders of relevant state Commission and any other 
Applicable Law. 
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2.15.1.1 Any combining obligation is limited solely to combining of Lawful UNEs; accordingfy, no 
otoer facilities, services or functionalities are subjed to combining, induding but not limited 
to fadlities, services or fondionalities that AT&T-I 3STATE might offer pursuant to Sedion 
271 of the Ad. 

2.15.2 In the event that AT&T-13STATE denies a request to perform the functions necessary to combine 
Lawful UNEs or to perfonn the fondions necessary to combine Lawfol UNEs with etemente 
possessed by CLEC, AT&T-I 3STATE shall provide written notice to CLEC of such denial and toe 
basis thereof. Any dispute over such denial shall be addressed using the dispute resolution 
procedures applicable to this Agreement. In any dispute resolution proceeding, AT&T-I 3STATE 
shall have the bunden to prove that such denial meets one or more applicable standards for denial, 
induding witoout limitation those under the FCC mles and orders, Verizon Comm. Inc. and the 
Agreement, induding Sedion 2.15of tois Appendix. 

2.15.3 In accordance with and subjed to the provisions of this Section 2.15, induding Sedion 2.15.3.2 and 
2.15.5, the new Lawful UNE combinations, if any, set forth in toe Schedule(s) - Lawful UNE 
Combinations attached and incorporated into this Appendix shall be made availabte to CLEC as 
specified in the specific Schedule for a particular State. 

2.15.3.1 The Parties acknowledge that the United States Supreme Court in Verizon Comm. Inc. 
relied on toe distindion between an incumbent local exchange carrier such as AT&T-
13STATE being required to perform the fundions necessary to combine Lawful UNEs and 
to combine Lawfol UNEs with etemente possessed by a requesting Telecommunications 
Camer, as compared to an incumbent LEC being required to complete the adual 
combination. As ofthe time this Appendix was agreed-to by the Parties, there has been no 
forther njling or other guidance provided on that distindfon and what fondions constitute 
onfy those that are necessary to such combining. In light of toat uncertainty, AT&T-
13STATE is willing to perfomi the adions necessary to also complete the actoal physical 
combination for those new Lawful UNE combinations, if any, set forth in the Schedute(s) -
Lawful UNE Combinations to this Appendix, subject to the following: 

2.15.3.1.1 Sedion 2.15, induding any acte taken pursuant thereto, shall not in any way 
prohibit, limit or othenwise affed, or ad as a waiver by, AT&T-13STATE from 
pursuing any of ite rights, remedies or arguments, induding but not limited to 
those with resped to Verizon Comm. Inc., the remand thereof, or any FCC or 
Commission or court proceeding, induding ite right to seek legal review or a 
stay of any decision regarding combinations involving UNEs. Such rights, 
remedies, and arguments are expressly reserved bv AT&T-I 3STATE. Without 
affeding the foregoing, this Agreement does not in any way prohibit, limit, or 
otoerwise affed AT&T-I3STATE from taking any position with respect to 
combinations induding Lawful UNEs or any issue or subjed addressed or 
related thereto. 

2.15.3.1.2 Upon toe effective date of any regulatory, judidal, or legislative adfon setting 
forth, eliminating, or otherwise delineating or darifying the extent of an 
incumbent LECs combining obligations, AT&T-13STATE shall be immediately 
relieved of any obligation to perfonn any non-induded combining fondfons or 
otoer actions under this Agreement or otherwise, and CLEC shall thereafter be 
solefy responsible for any such non-included fondions or other adions. This 
Sedion 2.15.3.1.2 shall apply in accordance with ite terms, regardless of 
change in law, intervening law or other simllariy purposed provision of the 
Agreement and, concomitantiy, the first sentence of this Sedion 2.15.3.1.2 
shall not affect toe applicabilify of any such provisions in situations not covered 
by that first sentence. 

2.15.3.1.3 Without affeding the application of Sedion 2.15.3.1.2 (which shall apply in 
accordance with its provisions), upon notice by AT&T-13STATE. the Parties 
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shall engage in good faito negotiations to amend the Agreement to set forth 
and delineate those functions or other actions that go beyond the ILEC 
obligation to perfomi the functions necessary to combine Lawfol UNEs and 
combine Lawfol UNEs with elemente possessed by a requesting 
Telecommunications Carier, and to eliminate any AT&T-I 3STATE obligation 
to perform such fonctions or other actions. If those negotiations do not reach a 
mutuaify agreed-to amendment witoin slxfy (60) days afterthe date of any such 
notice, the remaining disputes between the parties regarding those fondfons 
and other adions toat go beyond those fondions necessary to combine Lawful 
UNEs and combine Lawful UNEs with elemente possessed by a requesting 
Telecommunications Canier, shall be resolved pursuant to the dispute 
resolution process provided for in this Agreement. Such a notice can be given 
at any time, and from time to time. 

2.15.3.2 A new Lawfol UNE combination, if any, listed on a Schedule -Lawfol UNE Combinations 
does not impfy or othen/vlse indicate the avallabilify of related support system capabilities, 
including without limitation, whether eiedronic ordering is available for any particular 
included new Lawful UNE combination in one or more States. Where eiedronic ordering Is 
not available, manual ordering shall be used. 

2.15.3.3 For a new Lawful UNE combination, if any, listed on a Schedute - Lawfol UNE 
Combinations, CLEC shall issue appropriate service requeste. These requeste will be 
processed by AT&T-I3STATE. and CLEC will be charged the applicable Lavrful UNE 
service order charge(s), in addition to the recurring and nonrecurring charges for each 
individual Lawfol UNE and cross connect ordered. 

2.15.3.4 Upon notice by AT&T-I3STATE. the Parties shall engage in good faith negotiations to 
amend the Agreement to indude a fee{s) for any work performed by AT&T-I3STATE in 
providing the new Lawfol UNE combinations, if any, set forth in Schedule(s) - Lawful UNE 
Combinations, which work is not covered by the charges applicable per Sedion 2.16.3.3. 
For any such work done bv AT&T-I 3STATE under Sedion 2.16.1, any such fee(s) shall be 
a reasonable cost-based tee, and shall be calculated using the Time and Material charges 
as refleded in State-specific pridng. For any such work that Is not so required to be done 
bv AT&T-I 3STATE. any such fee(s) shall be at a market-based rate. If those negotiations 
do not reach a mutuaify agreed-to amendment within slxfy (60) days after toe date of any 
such notice, the remaining disputes between the parties concerning any such fee(s) shall 
be resolved pursuant to the dispute resolutfon process provided for in this Agreement. 
Such a notice can be given at any time, and fiom time to time. 

2.15.4 In accordance with and subject to the provisions of this Section 2.15, any request not included in 
Section 2.15.3 in which CLEC vi/ants AT&T-I 3STATE to perform the functions necessary to 
combine Lawfol UNEs or to perform the fundions necessary to combine Lawfol UNEs wito elements 
possessed by CLEC (as well as requeste where CLEC also wante AT&T-I 3STATE to complete toe 
actual combination), shall be made by CLEC in accordance with the bona fide request (BFR) 
process set forth in this Agreement. 

2.15.4.1 in any such BFR, CLEC must designate among other things the Lawfol UNE(s) sought to 
be combined and the needed location(s), toe order in which the Lawfol UNEs and any 
CLEC elemente are to be connected, and how each connedion (e.g., cross-conneded) is 
to be made between an AT&T-I3STATE Lawful UNE and the lavirful network element(s) 
possessed by CLEC. 

2.15.4.2 in addition to any other applicabte charges, CLEC shall be charged a reasonable cost-
based fee for any combining wori< done by AT&T-I 3STATE under Section 2.15.1. Such 
fee shall be calculated using toe Time and Material charges as refiected in the State-
specific Appendix Pricing. AT&T-I 3STATE's Preliminary Analysis to toe BFR shall indude 
an estimate of such fee for toe specified combining. With resped to a BFR in which CLEC 
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requeste AT&T-I3STATE to perform work not required by Sedion 2.15.1, CLEC shall be 
charged a market-based rate for any such work. 

2.15.5 Without affeding the other provisions hereof, the Lawful UNE combining obligations referenced In 
tois Section 2.15 appfy only in situations where each of the following is met: 

2.15.5.1 it is technicalfy feasible, induding that network reliabilify and securify vi/ould not be 
impaired; 

2.15.5.2 AT&T-I3STATE's abilify to retain responsibilify for toe management, control, and 
perfomiance of its network would not be impaired; 

2.15.5.3 AT&T-I3STATE would not be placed at a disadvantage in operating its own network; 

2.15.5.4 it would not undennine the abilify of other Telecommunications Caniers to obtein access to 
Lawful UNEs or to Interconned with AT&T-I3STATE's networi<; and 

2.15.5.5 CLEC is 

2.15.5.5.1 unable to make the combination itself; or 

2.15.5.5.2 a new entrant and is unaware that it needs to combine certain Lawful UNEs to 
provide a Telecommunications Service, but such obligation under this Sedion 
2.15.5.5 ceases if AT&T-13STATE infonns CLEC of such need to combine. 

2.15.6 For purposes of Sedfon 2.15.5.5 and witoout limiting other instances in which CLEC may be abte to 
make a combination itself, CLEC is deemed able to make a combination itself when toe Lawfol 
UNE(s) sought to be combined are avaitable to CLEC, induding without limitation: 

2.15.6.1 at an AT&T-I3STATE premises where CLEC is physically collocated or has an on-site 
adjacent collocation arrangement; 

2.15.6.2 for AT&T CALIFORNIA onfy, within an adjacent location arrangement, if and as permitted 
by this Agreement 

2.15.7 Section 2.15.5.5 shall onfy begin to appfy thirty (30) days after notice by AT&T-I 3STATE to CLEC. 
Thereafisr, AT&T-I3STATE may invoke Sedion 2.15.5.5 with respect to any request for a 
combination involving Lawful UNEs. 

2.16 Conversion of Wholesale Services to Lawful UNEs 

2.16.1 Upon request, AT&T-I 3STATE shall convert a wholesale service, or group of wholesate sen/ices, to 
the equivalent Lawfol UNE, or combination of Lawful UNEs, that is available to CLEC under tenns 
and conditfons set forth in this Appendix, so long as the CLEC and toe wholesale service, or group 
of wholesate services, and the Lavirful UNEs, or combination of Lawful UNEs, toat would result from 
the conversion meet toe eligibilify criteria that may be applicable. (By way of example only, the 
statutory conditions would constittite one such eligibilify criterion.) 

2.16.2 Where processes for the conversion requested pursuant to this Appendix are not already in place, 
AT&T-I3STATE will develop and implement processes, subjedto any assodated rates, tenns and 
conditions. The Parties will compfy with any applicabte Change Management guidelines. 

2.16.3 Except as agreed to by toe Parties or othenvise provided hereunder, AT&T-I 3STATE shall not 
impose any untariffed termination charges, or any disconned fees, re-conned fees, or charges 
assodated with establishing a sen/ice for the first time, in connedion wito any conversion between a 
wholesate service or group of wholesale services and a UNE or combination of UNEs. AT&T-
13STATE may charge applicable service order charges and record change charges. 

2.16.4 This Sedfon 2.16 onfy applies to situations where the wholesate service, or group of wholesale 
services, is comprised sotely of Lawfol UNEs offered or othenvise provided for in tois Appendix. 

2.16.5 If CLEC does not meet the applicable eligibilify criteria or, for any reason, stops meeting the eligibilify 
criteria for a particular conversion of a wholesale sen/ice, or group of wholesate sen/ices, to toe 
equivalent Lawful UNE, or combination of Lawful UNEs, CLEC shall not request such conversion or 
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continue using such the Lawful UNE or Lawful UNEs that result from such conversion. To the extent 
CLEC fails to meet (induding ceases to meet) the eligibilify criteria applicable to a Lawful UNE or 
combination of Lawful UNEs, or Commingled Arrangement (as defined herein), AT&T-I3STATE 
may convert the Lawful UNE or Lawful UNE combination, or Commingled Anangement, to the 
equivalent wholesale service, or group of wholesale services, upon written notice to CLEC. 

2.16.5.1 This Sedion 2.16.5 applies to any Lawfol UNE or combination of Lawful UNEs, induding 
whether or not such Lawful UNE or combination of Lavirful UNEs had been prevlousfy 
converted from an AT&T-I 3STATE service. 

2.16.5.2 AT&T-I3STATE may exerdse its righte provided for hereunder and those allowed by 
law in auditing compliance with any applicabte eligibilify criteria. 

2.16.6 in requesting a conversion of an AT&T-I3STATE service, CLEC must follow the guidelines and 
ordering requiremente provided by AT&T-I 3STATE that are applicable to converting toe particular 
AT&T-I 3STATE service sought to be converted. 

2.16.7 Nothing contained in this Appendix or Agreement provides CLEC with an opportunify to supersede 
or dissolve existing conttadual arrangements, or othen/i/lse affeds AT&T-I3STATE's abilify to 
enforce any tariff, contractual, or otoer proyislon(s), induding those provfoing for eariy termination 
liabilify or similar charges. 

2.17 Commingling 

2.17.1 "Commingling" means the connecting, attaching, or otoerwise linking of a Lawfol UNE, or a 
combination of Lavirful UNEs, to one or more fadlities or services that CLEC has obtained at 
wholesale fi'om AT&T-I3STATE. or the combining of a Lawfol UNE, or a combination of Lawful 
UNEs, with one or more such fadlities or services. "Commingle" means the ad of commingling. 

2.17.1.1 "Commingled Arrangement" means the anangement created by Commingling. 

2.17.1.2 Neither Commingling nor a Commingled Anangement shall indude, involve, or otherwise 
encompass an AT&T-I2STATE offering pursuant to 47 U.S.C. § 271 that is not a Lawful 
UNE under47U.S.C.§ 251(c)(3). 

2.17.1.3 Commingling is not permitted, nor is AT&T-I3STATE required to perform the fondions 
necessary to Commingte, where the Commingled Anangement (i) is not technically 
feasible, induding that network reliabilify and securify would be impaired; or (Ii) woufo 
impair AT&T-I3STATE's abilify to retain responsibilify for the management contiol, and 
performance of ite netvirart<; or (iii) vi/ould place AT&T-I 3STATE at a disadvantage in 
operating ite own network; or (iv) woufo undermine the abilify of otoer Telecommunications 
Carriers to obtain access to Lawfol UNEs or to Interconned with AT&T-I3STATE's 
networi<. 

2.17.1.4 Where processes for any Commingling requested pursuant to this Agreement (induding, by 
way of example, for existing sen/ices sought to be converted to a Commingled 
Arrangement) are not already in place, AT&T-I3STATE will develop and implement 
processes, subjed to any associated rates, terms and conditions. The Parties vi/ill comply 
with any applicable Change Management guidelines. 

2.17.1.5 Any commingling obligation is limited solefy to commingling of one or more fadlities or 
services that CLEC has obtained at wholesale from AT&T-I3STATE with Lawful UNEs; 
accordingfy, no other fadlities, services or functionalities are subject to commingling, 
induding but not limited to facilities, services or functionalities that AT&T-I 2STATE might 
offer pursuant to Section 271 of toe Ad. 

2.17.2 Except as provided in Sedion 2 and, forther, subjed to the other provisions of this Agreement 
AT&T-I3STATE shall pennit CLEC to Commingte a Lawfol UNE or a combination of Lawfol UNEs 
with facilities or services obtained at wholesale from AT&T-I 3STATE to the extent required by lawfol 
and effedive FCC mles and associated lawful and effective FCC and judidal orders. 
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2.17.3 Upon request and subiedto this Sedfon 2. AT&T-13STATE shall perfonn the fondions necessary 
to Commingle a Lawful UNE or a combination of Lawfol UNEs with one or more fadlities or services 
that CLEC has obtained at wholesale from AT&T-I 3STATE [as well as requests where CLEC also 
wante AT&T-I3STATE to complete toe actoal Commingling), except that AT&T-I3STATE shall 
have no obligation to perform toe fundions necessary to Commingte (or to complete the adual 
Commingling) if (1) Sedion 2.17.1.3 applies to the Commingled Arrangement sought by CLEC; or (ii) 
the CLEC is able to perform those fondions iteelt Where CLEC is a new entrant and is unaware 
that it needs to Commingle to provide a Telecommunications Service, AT&T-I3STATE's obligation 
to commingte ceases if AT&T-I 3STATE infonns CLEC of such need to Commingle. 

2.17.3.1 For purposes of Sedion 2.17.3 and without limiting other instances in which CLEC may be 
abte to Commingle for itself, CLEC is deemed able to Commingle for iteelf when the Lawfol 
UNE(s), Lawfol UNE combination, and fadlities or services obtained at wholesate from 
AT&T-I 3STATE are avaitebte to CLEC, induding without limitation; 

2.17.3.1.1 at an AT&T-I 3STATE central office where CLEC is Physically collocated or has 
an on-site adjacent collocation arrangement; 

2.17.3.1.2 for AT&T CALIFORNIA onfy, within an adjacent location arrangement, if and as 
permitted by this Agreement. 

2.17.3.2 Sedion 2.17.3(11) shall onfy begin to apply toirty (30) days after notice bv AT&T-I 3STATE 
to CLEC. Thereafter, AT&T-I3STATE may invoke Section 2.17.3(11) with respect to any 
request for Commingling. 

2.17.4 In accordance with and subject to toe provisions of this Sedion 2.17, any request by CLEC for 
AT&T-I 3STATE to perform the fonctions necessary to Commingle (as well as requests where CLEC 
also wante AT&T-I3STATE to complete the adual Commingling), shall be made by CLEC In 
accordance with this Agreement. 

2.17.4.1 AT&T-I 3STATE is developing a list of Commingled Arrangemente that will be available for 
ordering, which list will be made avaitabte in the CLEC Handbook and posted on "CLEC 
Online." Once that list is induded in toe CLEC Handbook or posted, whichever is eariier, 
CLEC will be abte to submit orders for any Commingled Arrangement on that list. The list 
may be modified, from time to time. 

2.17.4.2 Any CLEC request for a Commingled Arrangement not found on the toen-existing list of 
orderable Commingled Arrangemente must be submitted via the bona fide request (BFR) 
process. In any such BFR, CLEC must designate among other things the Lawful UNE(s), 
combination of Lawful UNEs, and the fadlities or services that CLEC has obtained at 
wholesale from AT&T-I 3STATE sought to be Commingled and the needed location(s), the 
order in which such Lawful UNEs, such combinations of Lawfol UNEs, and such fadlities 
and services are to be Commingled, and how each connection (e.g., cross-connected) is to 
be made between them. 

2.17.4.2.1 In addition to any other applicable charges, CLEC shall be charged a 
reasonabte fee for any Commingling work done bv AT&T-I 3STATE under this 
Sedion 2.17 (induding performing the adual Commingling). Such fee shall be 
calculated using the Time and Material charges as refieded in the State-
specific Appendix Pridng. AT&T-I3STATE's Preliminary Analysis to the BFR 
shall indude an estimate of such fee for the specified Commingling. With 
resped to a BFR in which CLEC regueste AT&T-I 3STATE to perform work not 
required by this Sedfon 2.17.4, CLEC shall be charged a market-based rate for 
any such work. 

2.17.4.3 AT&T-I 3STATE shall charge the appropriate non-recun-ing rates as set forth in the pridng 
scheduie(s) applicable to toe Lawful UNEs (or Lawfol UNE combinations) that are 
Commingledon a Lavirful UNE-by-Lawfol UNE basis, and for the fadlities and services that 
are Commingled (under this Sedion 2) on a fadlify-by-fadlify, service-by-service basis. 
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induding without limitation for the fype of service and activify being requested to create the 
Commingled Arrangement. 

2.17.5AT&T-13STATE shall not be required to, and shall not provide "ratcheting" as a resuft of 
Commingling or a Commingled Arrangement. As a general matter, "rateheting" is a pricing 
mechanism that involves billing a single drcuit at multiple rates to develop a single, blended rate. 
AT&T-I 3STATE shall charge the rates for Lawfol UNEs (or Lawful UNE combinations) Commingled 
with facilities or services obtained at wholesate (including for example special access sen/Ices) on 
an element-by-element basis, and such fadlities and services on a fadlify-by-fadlify, service-by-
sen/ice basis. 

2.17.6 Nothing in tois Agreement shall impose any obligation on AT&T-I3STATE to allow or othenvise 
permit Commingling, a Commingled Arrangement or to perform the functions necessary to 
Commingte, or to allow or othenvise permit CLEC to Commingle or to make a Commingled 
Arrangement, beyond those obligations imposed by the Act, as determined by lawfol and effective 
FCC mles and assodated lavirful and effedive FCC and judidal orders. The preceding indudes 
without limitation that AT&T-I3STATE shall not be obligated to Commingte networit etemente that 
do not constitute Lawfol UNEs, or where Lawful UNEs are not requested for permissible purposes, 
ff CLEC does not meet the applicable eligibilify criteria or, for any reason, stops meeting the eligibilify 
criteria for a particular Lawful UNE involved or to be involved in a Commingled Arrangement, CLEC 
shall not request such Commingled Arrangement or continue using such Commingled Arrangement. 

2.17.7 In the event that Commingling also involves AT&T-I 3STATE performing the fondions necessary to 
combine Lawfol UNEs (e.g., make a new combination of Lawful UNEs), including making toe adual 
Lawful UNE combination, then Sedion 2.16 shall govern with resped to toat Lawfol UNE combining 
aspect of toat particular Commingling and/or Commingled Anangement. 

2.17.8 Subjed to this 2.17, AT&T-I3STATE shall not deny access to a Lawful UNE or a combination of 
Lawful UNEs on the grounds that one or more of the Lawful UNEs is connected to, attached to, 
linked to, or combined wito, a fadlify or service obtained at wholesate from AT&T-I3STATE. 

2.17.9Commingling in Ite entirefy (induding its definition, toe abilify of CLEC to Commingte, AT&T-
12STATE's obligation to perform toe fondions necessary to Commingle, and Commingled 
Arrangements) shall not apply to or otherwise indude, involve or encompass AT&T-I2STATE 
offerings pursuant to 47 U.S.C. § 271 that are not Lawful UNEs under 47 U.S.C. § 251(c)(3). 

2.18 Mandatory Eliqibilitv Criteria for Access to Certain Lawfol UNEs 

2.18.1 Except as provided betow in this Sedion 2.18 or elsewhere in the Agreement and subject to this 
Section and Sectfon 2.16, Conversion of Wholesale Services to UNEs. of this Appendix, AT&T-
13STATE shall provide access to UNEs and combinations of UNEs without regard to whether the 
CLEC seeks access to toe UNEs to establish a new drcuit or to convert an existing drcuit from a 
service to UNEs. 

2.18.1.1 "Enhanced Extended Link" or"EEL" means a UNE combination consisting of an unbundled 
loop(s) and Unbundled Dedicated Transport, togetoer with any facilities, equipment, or 
fonctions necessary to combine toose UNEs (induding, for example, multiplexing 
capabilities). An DSI or higher EEL is required to terminate in a collocation arrangement 
that meets the requirements of Sedfon 2.18.3 of this Appendix (e.g., the end of the 
Unbundled Dedicated Transport that is opposite the end conneded to toe UNE local foop, 
must be accessed by CLEC at such a CLEC collocation arrangement via a cross-conned). 

2.18.2 AT&T-13STATE is notoblioated. and shall not provide access to (1) an unbundled DSI loopfo 
combination, or Commingled, with a dedicated DSI transport facHify or service or a dedicated DS3 
or higher transport fadlify or service, or an unbundled DS3 loop in combination, or Commingled, with 
a dedicated DS3 or higher transport fadlify or service, or (2) an unbundled dedicated DSI transport 
fadlity in combination, or Commingled, with an unbundled DSI loop or a DS1 channel termination 
service, or to an unbundled dedicated DS3 transport fadlify in combination, or Commingled, with an 



APPENDIX LAWFUL UNES (Posl-TRROVAT&T-13STATE 
PAGE 18 OF 46 

AT&T-13STATE/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 
031306 

unbundled DSI foop or a DSI channel tennination service, or to an unbundled DS3 loop or a DS3 or 
higher channel temiination sen/ice (colledivefy, the "Included Arrangemente"), untess CLEC certifies 
toat all of toe following conditions are met with resped to the anangement being sought 

2.18.2.1 CLEC (direcfly and not via an Affiliate) has rereived stete certification to provide local voice 
service In the area being served or, in the absence of a state certification requirement has 
complied with registration, tariffing, filing fee, cr otoer regulatory requiremente applicabte to 
the provisfon of local voice service in that area. 

2.18.2.2 The foltowing criteria are satisfied for each Included Anangement, induding witoout 
limitation each DSI drcuit, each DS3 drcuit, each DSI EEL and each DSI equivalent 
drcuit on a DS3 EEL; 

2.18.2.2.1 Each circuit to be provided to each End User will be assigned a local telephone 
number (NPA-NXX-XXXX) that is associated with local sen/Ice provided within 
an AT&T-I 3STATE focal service area and witoin the LATA where the drcuit is 
located ("Local Telephone Number"), prior to the provision of service over that 
drcuit (and for each circuit CLEC will provide the corresponding Local 
Telephone Number{s) as part ofthe required certification); and 

2.18.2.2.2 Each DSI-equivalent drcuit on a DS3 EEL or on any otoer Induded 
Arrangement, must have ite own Local Telephone Number assignment, so that 
each DS3 must have at teast 28 Local voice Telephone Numbers assigned to it 
and 

2.18.2.2.3 Each circuit to be provided to each End User will have 911 or £911 capabilify 
prior to the provision of service over that drcuit; and 

2.18.2.2.4 Each drcuit to be provided to each End User will terminate in a collocation 
arrangement that meets the requiremente of Sedion 2.18.3 of tois Appendix 
Lavirful UNE; and 

2.18.2.2.5 Each circuit to be provided to each End User will be served by an 
interconnection trunk that meets the requirements of Section 2.18.4 of this 
Appendix Lawful UNE; and 

2.18.2.2.6 For each 24 DSI EELs.orotherfadlitieshavingequivatent capacify, CLEC will 
have at least one adive DS1 local service interconnection trunk that meete toe 
requiremente of Sedion 2.18.4 of this Appendix; and 

2.18.2.2.7 Each circuit to be provided to each End User will be served by a switch capabte 
of providing local voice traffic. 

By way of example onfy, toe application ofthe foregoing conditions means that a wholesale or retail 
DSI or higher service/circuit (whether intrastate or interstate in nature or jurisdictfon) comprised, in 
whole or in part, of a UNE focal loop-Unbundted Dedicated Transport(s)-UNE local loop (with or 
witoout multiplexing) cannot qualify for at least the reason that the UNE local foop-Unbundled 
Dedicated Transport combination included within toat service/drcuit does not terminate to a 
collocation arrangement. Accordingly, AT&T-I3STATE shall not be required to provide, and shall 
not provide, any UNE combination of a UNE local loop and Unbundled Dedicated Transport at DSI 
or higher (whether as a UNE combination by themselves, wito a network element possessed by 
CLEC, or pursuant to Commingling, or whether as a new arrangement or fi'om a conversfon of an 
existing service/circuit) that does not terminate to a collocation arrangement toat meets the 
requiremente of Sedion 2.18.3 of tois Appendix Lawfol UNE. Sedion 2.18.2 shall appfy in any 
arrangement that indudes more than one of the UN Es, fadlities, or services set forth in that Sedion, 
induding, without limitation, to any arrangement where one or more UNEs, fadlities, or services not 
set forth in Section 2.18.2 is also induded or othenvise used in that arrangement (whettier as part of 
a UNE combination, Commingled An-angement, or othenvise), and irespective of toe placement or 
sequence of them. 
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2.18.3 A collocation arrangement meete the requirements of Sedion 2.18 of this Appendix Lawfol UNE if it 
is: 

2.18.3.1 Established pursuant to Section 251(c)(6) of toe A d and located at AT&T-I3STATE's 
premises within the same LATA as the End User's premises, vi/hen AT&T-I 3STATE is not 
toe collocator; or 

2.18.3.2 Located at a toird party's premises within the same LATA as toe End User's premises, 
when AT&T-I 3STATE is toe collocator. 

2.18.4An interconnection tnjnk meete the requiremente of Sedions 2.18.2.2.5 and 2.18.2.2.6 of this 
Appendix Lawful UNE if CLEC will transmit the calling party's Local Telephone Number in 
connection wito calls exchanged over the trunk, and the tmnk is located in toe same LATA as toe 
End User premises served by the Induded Arrangement. 

2.18.5 For a new drcuit to which Sedfon 2.18.2 applies, CLEC may initiate the ordering process if CLEC 
certifies that it will not begin to provide any service over that drcuit until a Local Telephone Number 
is assigned and 911/E911 capabilify is provided, as required by Section 2.18.2.2.1 and Section 
2.18.2.2.3, respedively. In such case, CLEC shall satisfy Sedion 2.18.2.2.1 and/or Sedfon 
2.18.2.2.3 if it assigns the required Local Tetephone Number(s), and implemente 911/E911 
capabilify, within 30 days after AT&T-I 3STATE provisions such new drcuit CLEC must provide 
AT&T-I 3STATE with suffident proof that such assignment and/or implementation has occurred by 
the end of such 30*̂ ^ day. 

2.18.5.1 Sedion 2.18.5 does not appfy to existing drcuits to which Section 2.18.2 applies, induding 
conversions or migrations (e.g., CLEC shall not be excused from meeting the Section 
2.18.2.2.1 and Sedion 2.18.2.2.3 requiremente for existing drcuite at toe time it initiates toe 
ondering process). 

2.18.6 CLEC hereby agrees toat by submitting an order to AT&T-I3STATE for an Induded Arrangement 
(whether new, as a result of a requested conversion, or othenvise), CLEC is certifying that it meete 
and will continue to meet the requiremente of Sedfon 2.18 as to such Included Arrangement(s) on a 
drcuit-by-circuit/service-by-service/lnduded Anangement-by-lnduded Arrangement basis. Such 
certification-by-order shall have toe same weight and effect as a separate certification, and 
certification-by-order shall not diminish or othenvise affect CLEC's obligation to meet and to continue 
to comply with the criteria or certification requirements set forth in this Section 2.18. 

2.18.6.1 If the infonnation previously provided in a certification is inaccurate (or ceases to be 
accurate), CLEC shall update such certification promptfy with AT&T-13STATE. 

2.18.7 In addition to any other audit righte provided for this Agreement and those allowed by law, AT&T-
13STATE may obtain and pay for an independent auditor to audit CLEC, on an annual basis, 
applied on a State-by-State basis, for compltance with this Sedion 2.18. For purposes of calculating 
and applying an "annual basis", it means for a State a consecutive 12-month period, beginning upon 
AT&T-I3STATE's written notice that an audit will be performed for that Stete, subjed to Section 
2.18.7.4 of tois Section. 

2.18.7.1 Unless otherwise agreed by the Parties (induding at the time ofthe audit), the independent 
auditor shall perform ite evaluation in accordance with the standards established by the 
American Institote for Certified Public Accountante (AlCPA), which will require the auditor 
to perform an "examination engagement" and issue an opinion reganJIng CLEC's 
compliance wito the qualifying service eligibilify criteria. 

2.18.7.2 The independent auditor's report will condude whether CLEC complied in all material 
respeds with tois Sedion 2.18. 

2.18.7.3 Consistent wito standard auditing pradlces, such audits require compltance testing 
designed by the independent auditor, which typically indude an examination of a sample 
selected in accordance with the independent auditor's judgment 
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2.18.7.4 To the extent the independent auditor's report condudes toat CLEC failed to compfy with 
this Sedion 2.18, CLEC must true-up any difference in paymente beginning from toe date 
that the non-compltant drcuit was established as a UNE/UNE combination, in whole or in 
part (notwithstanding any other provision hereof), CLEC must convert toe UNE or UNE 
combination, or Commingled Anangement, to an equivalent or substentialfy similar 
wholesale service, or group of wholesale services, (and AT&T-I 3STATE may initiate and 
affect such a conversion on its own without any further consent by CLEC), and CLEC shall 
timefy make the con'ect paymente on a going-fonvard basis, and all applicabte remedies for 
failure to make such payments shall be avaitable to AT&T-I 3STATE. In no event shall 
rates set under Section 252(d)(1) of the A d appfy for the use of any UNE for any period in 
which CLEC does not meet the conditions set forth in this Section 2.18 for that UNE, 
anangement, or drcuit, as the case may be. Also, the "annual basis" calculation and 
application shall be immediately reset e.g., AT&T-I3STATE shall not have to wait the 
remaining part of toe consecutive 12-month period before It is permitted to audit again in 
that State. 

2.18.7.4.1 To the extent toat the independent auditor's report condudes that CLEC failed 
to comply in all material respecte wito this Sedfon 2.18, CLEC must reimburse 
AT&T-I 3STATE for the cost of the independent auditor and for AT&T-
13STATE's coste in the same manner and using the same methodology and 
rates that AT&T-I 3STATE is required to pay CLEC's costs under Section 
2.18.7.4.2. 

2.18.7.4.2 To the extent the independent auditor's report condudes that toe CLEC 
complied in all material respeds with this Sedion 2.18, AT&T-13STATE must 
reimburse CLEC for its reasonable staff time and other reasonabte coste 
associated in responding to the audit (e.g., colleding data in response to the 
auditor's inquiries, meeting for interviews, etc.). 

2.18.7.5 CLEC will maintain the appropriate documentation to support ite eligibilify certifications, 
induding without limitation call detail records. Local Tetephone Number assignment 
documentation, and switch assignment documentation. 

2.18.8 Without affeding the application or interpretation of any other provisions regarding waiver, estoppel, 
laches, or similar concepts in other siteations, CLEC shall folfy compfy with this Section 2.18 in all 
cases and, forther, the failure of AT&T-I3STATE to require such compliance, induding If AT&T-
13STATE provides a drcult(s), an EEL(s), or a Commingled drcuit toat does not meet any eligibilify 
criteria, induding toose In tois Section 2.18, shall not ad as a waiver of any part of this Sedion, and 
estoppel, laches, or other similar concepts shall not ad to affed any righte or requirements 
hereunder. 

2.19 Where processes for any Lavirful UNE requested pursuant to this Agreement whether alone or in 
conjunction with any other UNE(s) or service(s), are not already in place, AT&T-I 3STATE will develop and 
implement processes, subject to any assodated rates, terms and conditions. The Parties will compfy with 
any applicable Change Management guidelines. 

2.20 AT&T-I3STATE will combine Lawfol UNEs, combine Lawfol UNE(s) with networic elemente possessed by 
CLEC, and/or Commingle only as set forth In this Appendix Lawfol UNEs. 

2.21 The Parties intend that this Appendix Lawfol UNEs contains the sote and exdusive terms and conditions by 
which CLEC will obtain Lawfol UNEs from AT&T-I3STATE. /tecordingly, except as may be spedficaify 
permitted by this Appendix Lawfol UNEs, and toen only to the extent permitted, CLEC and its affiliated 
entities hereby folly and irrevocabfy waive any right or abilify any of them might have to purchase any 
unbundled networic element (whether on a stand-alone basis, in combination with other UNEs (Lawfol or 
othenvise). with a networit element possessed by CLEC, or pursuant to Commingling or othenvise) diredly 
from any AT&T-I 3STATE tariff, to toe extent such tariff(s) is/are available, and agree not to so purchase or 
attempt to so purchase from any such tariff. Without affeding the application or interpretation of any other 
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provisions regarding waiver, estoppel, laches, or similar concepts in otoer sitoations, the failure of AT&T-
13STATE to enforce the foregoing (induding if AT&T-I 3STATE fails to rejed or otherwise block orders for, 
or provides or continues to provide, unbundled networic elemente, Lawful or othenvise, under tariff) shall not 
ad as a waiver of any part of this Section, and estoppel, laches, or other similar concepts shall not ad to 
affect any rights or requirements hereunder. At its option, AT&T-I3STATE may either rejed any such 
order submitted under tariff, or without the need for any further contact with or consent from CLEC, AT&T-
13STATE may process any such order as being submitted under this Appendix Lawful UNEs and, forther, 
may convert any etement provided under teriff, to this Appendix Lawful UNEs, effective as of toe later in 
time of the (i) Effective Date of this Agreement/Amendment, or (il) the submission of toe order by CLEC. 

3. ACCESS TO U W F U L UNE CONNECTION METHODS 

3.1 Subjed to Section 2 of tois Appendix Lawful UNEs, AT&T-I 3STATE shall provide Access to Lawfol UNE 
without compromising toe securify, integrify, and reliabilify of the public switched networic, as well as to 
minimize potential sen/ice disruptions. 

3.1.1 1 n the AT&T-I 3STATE premises where CLEC is Physicaify Collocated (e.g., in a caged, cageless or 
shared cage arrangement) or Virtuaify Collocated (see Physical and Virtual Collocation Appendices) 
AT&T-I 3STATE will extend AT&T-I 3STATE Lawful UNEs via-cross connecte to CLEC's Physical 
or Virtual Collocation Point of Terminatfon (POT), witoin the same AT&T-I 3STATE premises where 
toe Lawfol UNEs are located. 

3.1.2 CLEC shall be responsible for initial testing and troubte sectionalization of fadlities containing CLEC 
installed cross connects. 

3.1.3 CLEC shall refer tiouble sedionalized in toe AT&T-13STATE Lawfol UNE to AT&T-13STATE. 

3.1.4 Prior to AT&T-I 3STATE providing access to Lawfol UN Es under tois Appendix, CLEC and AT&T-
13STATE shall provide each other with a point of contact for overall coordination. 

3.1.5 CLEC shall designate each Lawful UNE being ordered from AT&T-I3STATE. CLEC shall provide 
an interface to receive assignment information from AT&T-I3STATE regarding location of the 
affeded Lawful UNEs. This interface may be manual or mechanized. 

3.1.6 AT&T-I3STATE will provide CLEC with contact numbers as necessary to resolve assignment 
confiids encountered. All contad wito AT&T-I 3STATE shall be referred to such contad numbers. 

3.2 Any other method may be requested by toe BonaFide Request Process outiined in Sedion 6 below. 

4. INTENTIONALLY LEFT BLANK 

5. INTENTIONALLY LEFT BLANK 

6. BONA FIDE REQUEST 

6.1 Subjedto Sedfon 2, AT&T-I 3STATE shall process BFR requests under toe fdlowing temis and conditions 
in this subsection. 

6.2 The Bona Fide Request process described in Item 1 of this Sedfon 6 applies to each Bona Fide Request 
submitted In the AT&T-10STATE and AT&T NEVADA Territory. The Bona Fide Request process 
described in Item II of this Section 6 shall appfy to each Bona Fide Request submitted in the AT&T 
CONNECTICUT Tenitory and the Bona Fide Request Process described in Item 111 of this Section shall 
appfy to each Bona Fide Request submitted in toe AT&T CALIFORNIA Territory, ff CLEC submite the 
same Request in more toan one Tenitory that requires such Request to be processed under more than one 
Item In tois Sedion 6 (e.g., in Territories that have different processes), separate BFRs shall be required. 
For purposes of this Appendix, a "Business Day" means Monday through Friday, exduding Holidays 
observed by AT&T-13STATE. 



APPENDIX LAWFUL UNES f Posl-TRROI/AT&T-13STATE 
PAGE 22 OF 46 

AT&T-13STATeCENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM III 
031306 

6.3 Item I 

AT&T-10STATE. AT&T NEVADA Bona Fide Request Process 

6.3.1 A Bona Fide Request ("BFR") is the process by which CLEC may reouestAT&T-IOSTATE. AT&T 
NEVADA to provide CLEC access to an additional or new, undefined Lawful UNE, Lawfol UNE 
Combination and/or Lawful Commingling requests that constitute or involve a Lawfol UNE required 
to be provided by AT&T-I OSTATE. AT&T NEVADA but that is not availabte under this Agreement at 
toe time of CLEC's request. 

6.3.2 The BFR process set forth herein does not apply to those services requested pursuant to Report & 
Order and Notice of Proposed Rulemaking 91-141 (rel. Od. 19,1992) paragraph 259 and n. 603 
and subsequent rulings. 

6.3.3 All BFRs must be submitted with a BFR Application Fonn in accordance with the specifications and 
processes set forth in the respective sections ofthe CLEC Handbook. Induded wito the Application 
CLEC shall provide a technical description of each requested Lawful UNE, drawings when 
applicable, the location(s) where needed, toe date required, and the projeded quantify to be ordered 
with a 3 year forecast. 

6.3.4 CLEC is responsibte for all coste incurred by AT&T-I OSTATE, AT&T NEVADA to review, analyze 
and process a BFR. When submitting a BFR Application Fomi, CLEC has two options to 
compensate AT&T-I OSTATE, AT&T NEVADA for ite costs incurred to complete the Preliminary 
Analysis of toe BFR: 

6.3.4.1 Indude wito ite BFR Application Form a $2,000 deposit to cover AT&T-I OSTATE, AT&T 
NEVADA'S preliminary evaluation coste, in which case AT&T-I OSTATE. AT&T NEVADA 
may not charge CLEC in excess of $2,000 to complete the Preliminary Analysis; or 

6.3.4.2 Not make the $2,000 deposit, In which case CLEC shall be responsible for all preliminary 
evaluation costs incurred by AT&T-I OSTATE. AT&T NEVADA to complete the preliminary 
Analysis (regardless of whether such costs are greater or less toan $2,000). 

6.3.5 If CLEC submite a $2,000 deposit with ite BFR, and AT&T-10STATE. AT&T NEVADA is not abte to 
process the Request or determines that the Request does not qualify for BFR treattnent, toen AT&T-
10STATE. AT&T NEVADA will retom toe $2,000 deposit to CLEC. Simllariy, If the coste incurred to 
complete the Preliminary Analysis are less than $2,000, the batence of the deposit will, at toe option 
of CLEC, either be refonded or credited toward additional developmental coste authorized by CLEC. 

6.3.6 Upon written notice, CLEC may cancel a BFR at any time, but will pay AT&T-I OSTATE. AT&T 
NEVADA ite reasonable and demonstrable costs of processing and/or implementing toe BFR up to 
and induding toe date AT&T-I OSTATE. AT&T NEVADA received notice of cancellation, ff 
cancellation occurs prior to completion ofthe preliminary evafoatfon, and a $2,000 deposit has been 
made by CLEC, and the reasonable and demonstrable coste are less toan $2,000, toe remaining 
balance of the deposit will be, at the option of the CLEC, either retorned to CLEC or credited toward 
additional developmental costs authorized by CLEC. 

6.3.7 AT&T-1QSTATE. AT&T NEVADA will promptly consider and analyze each BFR it receives. Withm 
ten (10) Business Days of ite receipt AT&T-10STATE. AT&T NEVADA will acknowledge receipt of 
the BFR and in such acknowledgement advice CLEC of toe need for any forther information needed 
to process the Request CLEC acknowledges that toe time intervals set forth in this Appendix 
begins once AT&T-I OSTATE. AT&T NEVADA has received a complete and accurate BFR 
Application Form and, if applicabte, $2,000 deposit 

6.3.8 Except under extraordinary drcumstances, within thirty (30) calendar days of its receipt of a 
complete and accurate BFR AT&T-1QSTATE. AT&T NEVADA will provide to CLEC a preliminary 
analysis of such Request (the "Preliminary Analysis"). The Preliminary Analysis will (1) indicate 
that AT&T-10STATE. AT&T NEVADA will offer toe Request to CLEC or (ii) advise CLEC that 
AT&T-10STATE. AT&T NEVADA will not offer the Request. If AT&T-10STATE. AT&T NEVADA 
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Indicates it will not offer the Request, AT&T-I OSTATE. AT&T NEVADA will provide a detailed 
explanation for the denial. Possible explanations may be, but are not limited to: (1) access to toe 
Request is not technicalfy feasible, (11) that the Request is not for a Lawfol UNE, or is othenvise not 
required to be provided bv AT&T-I OSTATE. AT&T NEVADA under the A d and/or, (iii) toat the BFR 
is not the corred process for the request. 

6.3.9 If toe Preliminary Analysis indicates that AT&T-I OSTATE. AT&T NEVADA will offer toe Request, 
CLEC may, at ite discretion, provide written authorization for AT&T-I OSTATE. AT&T NEVADA to 
develop the Request and prepare a "BFR Quote". The BFR Quote shall, as applicable, indude (i) 
the first date of avallabilify, (ii) Installation intervals, (ill) applicable rates (recurring, nonrecuning and 
otoer), (iv) BFR development and processing costs and (v) ternis and conditions by which the 
Request shall be made available. CLEC's written authorization to develop the BFR Quote must be 
received by AT&T-10STATE, AT&T NEVADA witoin toirty (30) calendar days of CLECs receipt of 
the Preliminary Analysis. If no autoorization to proceed is received witoin such thirty (30) calendar 
day period, toe BFR will be deemed canceled and CLEC will pay to AT&T-I OSTATE. AT&T 
NEVADA all demonstrable coste as set forth above. Any request by CLEC for AT&T-I OSTATE, 
AT&T NEVADA to proceed with a Request received after the thirty (30) catendar day window will 
require CLEC to submit a new BFR. 

6.3.10 As soon as feasible, but not more than ninefy (90) calendar days after its receipt of autoorization to 
develop the BFR Quote. AT&T-I OSTATE. AT&T NEVADA shall provide to CLEC a BFR Quote. 

6.3.11 Witoin thirty (30) calendar days of ite receipt of toe BFR Quote, CLEC must either (i) confinn ite order 
pursuant to the BFR Quote (11) cancel ite BFR and reimburse AT&T-10STATE. AT&T NEVADA for 
its coste incurred up to the date of cancellation, or (111) if It believes the BFR Quote is inconsistent 
with the requiremente of toe Act and/or this Appendix, exercise its righte under the Dispute 
Resolution Process set forth in the General Tenns and Conditions of this Agreement ff AT&T-
10STATE. AT&T NEVADA does not receive notice of any of the foregoing within such thirty (30) 
calendar day period, toe BFR shall be deemed cancded. CLEC shall be responsibte to reimburse 
AT&T-10STATE. AT&T NEVADA for its costs incuned up to the date of cancellation (whetoer 
affinnativefy canceled or deemed canceled by CLEC). 

6.3.12 Unless CLEC agrees othenvise, all rates and coste quoted or invoiced herein shall be consistent 
with toe pricing prindples of the Act. 

6.3.13 If a Parfy believes that toe other Party is not requesting, negotiating or processing a BFR in good 
faito and/or as required by toe Act, or if a Party disputes a determination, or price or cost quote, such 
Party may seek relief pursuant to the Dispute Resdution Process set forth In the General Terms and 
Conditions section of this Agreement 

6.4 Item 11 

AT&T CONNECTICUT Bona Fide Request Process 

6.4.1 The Bona Fide Request provisfons set forth in 6.3 Item 1 shall appfy to BFRs submitted to AT&T 
CONNECTICUT, wito toe following exceptions: 

6.4.2 Section 6.3.1 is amended to add toe following: A CLEC may submit a BFR to request new Lawfol 
UNEs, provided the request is not covered by one of toe following conditions: 

6.4.2.1 The Lawfol UNEs requested have not prevlousfy been identified or defined by toe 
Department of Public Utilify Control (DPUC), the Federal Communications Commission, the 
CLEC's approved interconnection agreement, or in the listings of combinations in Docket 
No. 98-02-01, DPUC Investigation into Rebundling of Telephone Company Network 
Elements, August 17,1998. 

6.4.2.2 The Lawful UNEs requested are not cun^ntly deployed by an incumbent local exchange 
earner in another jurisdidion or deemed acceptable for deployment by anotoer stete 
Commission or an industry standards body. 
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6.4.2.3 The Lawfol UNEs requested are not induded in a Telco tariffed offering as an existing 
capabilify or fondional equivalent. 

6.4.2.4 If toe request is covered by one of the conditions listed above, AT&T CONNECTICUT will 
make these items generaify available. 

6.4.3 Sedions 6.3.3 and 6.3.4 are amended as follows: No charges appfy for AT&T CONNECTICUT to 
prepare the Preliminary Anafysis. 

6.4.4 Section 6.3.6 is amended as fdlows: Cancellation charges will not apply if the written notice of 
cancellation Is received by AT&T CONNECTICUT after AT&T CONNECTICUT submite ite 
Preliminary Analysis to CLEC but before CLEC's request for the BFR Quote. Cancellation charges 
will appfy after CLEC submite ite request for AT&T CONNECTICUT to provide a BFR Quote, but 
before the BFR Quote is provided to CLEC. CLEC shall be llabte for reimbursement of all actual 
coste In connection with developing the BFR Quote incurred up to the time AT&T CONNECTICUT 
receives the written notice of cancellation from CLEC. However, ff AT&T CONNECTICUT receives 
notification from CLEC for cancellation of the BFR after receipt by CLEC of toe BFR Quote, toe 
cancellation charges shall not exceed the lesser of the adual coste incuned by AT&T 
CONNECTICUT or the estimate in toe BFR Quote plus twenfy percent (20%). 

6.4.5 Sedion 6.3.7 is amended as follows: AT&T CONNECTICUT will promptfy consider and anafyze 
each BFR it receives. Witoin ten (10) Business Days of ite receipt AT&T CONNECTICUT will 
acknowledge receipt of the BFR and in such acknowledgement advise CLEC of toe need for any 
forther Information needed to process toe Request CLEC acknowledges that the time intervals set 
forth in this Appendix begin once AT&T CONNECTICUT has received a complete and accurate BFR 
Application Form. 

6.4.6 AT&T CONNECTICUT will apply standard tariffed Processing Fees (BFR development coste) 
according to the Connecticut Access Sen/ice Tariff 4.11. 

6.4.7 ForAT&TCONNECTICUT. undertoe Dispute Resolution Process (DRP), eitoer Party may petition 
toe Department for relief pursuant to its own processes and the Uniform Administrative Procedures 
Act regarding toe issues raised during the BFR process. Upon request, a designated member ofthe 
Department staff may confer with both Parties orally or in person concerning the substance of the 
Parties' dispute, and may make such recommendations as he or she shall deem appropriate for 
consideration by boto Parties to resolve expeditiously the issues in dispute. Any such partidpation 
by Department staff in such mediation shall not be construed in any subsequent proceeding as 
establishing precedent or any Formal position of the Department on toe matter in dispute. 

6.5 Item 111 

AT&T CALIFORNIA Bona Fide Request Process 

6.5.1 The Bona Fide Request provisions set forth in 6.3 Item I shall apply to BFRs submitted to AT&T 
CALIFORNIA, with the folfowing exceptions: 

6.5.2 Sedion 6.3.1 Is amended as follows: A Bona Fide Request ("BFR") is the process by which CLEC 
may request AT&T CALIFORNIA to provide CLEC access to an additional or new, undefined Lawfol 
UNE. 

6.5.3 Interconnection anangement, or other (a "Request"), toat is required to be provided by AT&T 
CALIFORNIA under the Act but is not available under this Agreement or defined in a generic 
appendix at the time of CLEC's request. 

6.5.4 Sedion 6.3.3 is amended as follows: All BFRs must be submitted with a BFR/lnterconnection or 
Network Element Application Form in accordance with the specifications and processes set forth in 
toe sedions ofthe Handbook. 

* Section 6.5 is available only in tlie State of California. Refer to INTERCONNECTION AGREEMENT: GENERAL TERIWS AND CONDITIONS, 
Paragraph 2.10.1. 
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6.5.5 Section 6.3.8 is amended as foilovi/s: Except under extraordinary drcumstances, witoin toirty (30) 
catendar days of its receipt of a complete and accurate BFR, AT&T CALIFORNIA will provide to 
CLEC a Preliminary Analysis of such Request. The Preliminary Analysis will confinn that AT&T 
CALIFORNIA will offer toe request. The Preliminary Analysis provided by AT&T CALIFORNIA will 
indude cost categories (material, tabor and other) and high level coste for the request. AT&T 
CALIFORNIA will attempt to provkJe a "yes' response eariier than thirty (30) calendar days if 
possible. CLEC acknowledges that an eariier fyes" response will not indude high level coste. The 
costs will be sent by toe 30"* calendar day. When wholesate constmdion is required, coste will be 
provfoed within an additional twenfy-four (24) calendar days (i.e., by the 54''̂  calendar day). 

6.5.6 If toe BFR is denied, AT&T CALIFORNIA will notify CLEC witoin fifteen (15) calendar days. The 
reason for denial will accompany the notification, Reasons for denial may Include, but are not limited 
to: 1) not technically feasible, 2) the BFR is not the appropriate process for the Request and there is 
a refen-al to the appropriate process, and/or 3) the Request does not qualify as a new Lawful UNE, 
interconnection or other an-angement required by law. 

6.5.7 If AT&T CALIFORNIA refers CLEC to an altemate process, the details of the provision of toe 
alternate process will accompany toe notification. The details may include an application form for 
toe alternate process and other documentation required for CLEC to submit toe application for the 
alternate process. 

7. NETWORK INTERFACE DEVICE 

7.1 Subjed to Section 2 of tois Appendix Lavrful UNE, AT&T-I3STATE shall provide Lawful UNE Network 
Intertace Device under the following terms and conditions in this subsection. 

7.2 The Lawful UNE Network Interface Device (NID) is defined as any means of interconnedfon of End User 
premises wiring to AT&T-I3STATE's distribution loop fadlities, such as a cross connect device used for 
that purpose. Fundamentaify, the Lawfol UNE NID establishes the final (and offidai) networic demarcation 
point between the loop and the End User's inside wire. Maintenance and control of the End User's inside 
wiring (on the End User's side of the Lawful UNE NID) is under toe control of toe End User. Conflicte 
between telephone service providers for access to the End User's inside wire must be resdved by the End 
User. Pursuant to applicable FCC rules, AT&T-I3STATE offers nondiscriminatory access to the Lawful 
UNE NID on an unbundled basis to CLEC for the provision of a Telecommunications Service. CLEC 
access to the Lawful UNE NID is offered as specified below fAT&T-I2STATE) or by tariff (AT&T 
CONNECTICUT). 

7.3 AT&T-I 2STATE will permit CLEC to connect ite local loop fadlities to End Users' premises wiring through 
AT&T-I2STATE's Lawfol UNE NID, or at any other technically feasible point. 

7.4 CLEC may conned to the End User's premises wiring through the AT&T-I 2STATE Lawfol UNE NID, as is, 
or at any other technically feasible point. Any repairs, upgrade and reanangemente to the Lawful UNE NID 
required by CLEC will be performed by AT&T-I2STATE based on Time and Material charges. AT&T-
12STATE. at the request of CLEC, will disconned toe AT&T-I2STATE local foop from the Lawful UNE 
NID, at charges reflected In the state specific Appendix Pridng. 

7.5 With resped to multipte dwelling unite or multiple-unit business premises, CLEC will conned directiy with 
the End User's premises wire, or may conned with the End User's premises wire via AT&T-I 2STATE's 
Lawful UNE NID where necessary. 

7.6 The AT&T-12STATE Lawful UNE NIDs that CLEC uses under this Appendix will be existing Lawfol UNE 
NIDs installed by AT&T-12STATE to serve ite End Users. 

7.7 CLEC shall not attach to or disconned AT&T-I 2STATE's ground. CLEC shall not cut or disconned AT&T-
12STATE's loop from the Lawful UNE NID and/or its protedor. CLEC shall not cut any other leads in toe 
Lawful UNE NID. 
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7.8 CLEC, who has constructed its own NID at a premises and needs onfy to make contact with AT&T: 
12STATE's Lawful UNE NID, can disconned toe End User's wiring from AT&T-I2STATE's Lawful UNE 
NID and reconned it to the CLEC's NID. 

7.9 If CLEC requeste a different fype of Lavirful UNE NID not induded wito toe loop, AT&T-I2STATE will 
consider the requested fype of Lawful UNE NID to be tadliteted via the Bona Fide Request (BFR) Process. 

8. LAWFUL UNE LOCAL LOOP 

8.1 Subjed to Sedion 2 of this Appendix Lawfol UNEs, AT&T-I 3STATE shall provide Lawrful UNE Local Loop 
under the following terms and conditions In this subsedion. 

8.2 Pursuant to applicabte FCC mles, a local foop network element is a tt'ansmission tacilify between a 
distribution frame (or its equivalent) In an AT&T-I 3STATE Central Office and the foop demarcation point at 
an End User premises. Therefore, consistent with the applicabte FCC rules, AT&T-I3STATE will make 
available the Lawful UNE Local Loops set forth herein below between a distribution fi^me (or ite equivalent) 
in an AT&T-I 3STATE Central Office and the foop demarcation point at an End User premises. The Parties 
acknovi/ledge and agree that AT&T-I3STATE shall not be obligated to provision any of the Lawfol UNE 
Local Loops provided for herein to cellular sites or to any other location that does not constitute an End 
User premises. Where applicable, the Lawful UNE Local Loop indudes all wire witoin multiple dwelling and 
tenant buildings and campuses that provides access to End User premises wiring, provided such wire is 
owned and controlled by AT&T-I 3STATE. The Lawful UNE Local Loop indudes all featores, fondions and 
capabilities of the ttansmission fadlify, induding attached dectronics (except toose electronics used for the 
provision of advanced services, such as Digital Subscriber Line Access Multiplexers), and CLEC requested 
line conditioning (subject to applicable charges in Appendix Pridng). The Lawful UNE Local Loop indudes, 
but is not limited to copper loops (two-wire and four-wire analog voice-grade copper loops, digital copper 
loops [e.g., DSOs and integrated services digital network lines]), as virell as two-wire and four-wire copper 
loops conditioned, at CLEC request and subjed to charges, to transmit toe digital signals needed to provide 
digital subscriber line services), Lawful UNE DSI Digital Loops (where toey have not been Declassified and 
subjed to caps set forth in Sedion 8.3.4.4.1) and Lawfol UNE DS3 Digital Loops (where they have not 
been Dedassified and subject to caps set forth in Sedion 8.3.5.4.1), where such loops are deployed and 
availabte in AT&T-I3STATE wire centers. CLEC agrees to operate each loop fype witoin applicable 
technical standards and parameters. 

8.2.1 When a Lawfol UNE Local Loop is ordered to a high voltage area, the Parties understand and agree 
that such loop will require a High Voltage Protective Equipment (HVPE) (e.g., a positron), to ensure 
the safefy and integrify of the network, the Parties' employees and/or representatives, and the 
CLEC's End User. Therefore, any request by CLEC for a Lawfol UNE Local Loop to a high voltage 
area will be submitted by CLEC to AT&T-I3STATE via the BFR process set forth in Section 6 
hereinabove and CLEC shall be required to pay AT&T-I3STATE for any HVPE that is provisfoned 
by AT&T-I3STATE to CLEC In connedion wito the CLEC's Lawfol UNE Local Loop order to toe 
high voltage area. 

8.3 The followi ng fypes of Lawfol UNE Local Loops will be provided at toe rates, terms, and conditions set forth 
in tois Appendix (AT&T-I 2STATE) or by teriff (AT&T CONNECTICUT) and in toe stete specific Appendix 
Pridng (AT&T-I2STATE) or by teriff (AT&T CONNECTICUT): 

8.3.1 2-Wire Analog LOOP 

8.3.1.1 A 2-Wire analog loop is a transmission fadlify which supporte analog voice frequency, voice 
band services with loop start signaling within toe frequency spectrum of approximatefy 300 
Hz and 3000 Hz. 

8.3.1.2 ff CLEC requests one or more Lawfol UNE loops serviced by Integrated Digital Loop Carrier 
(IDLC) AT&T-I2STATE will, where available, move the requested loop(s) to a spare, 
existing all-copper or universal digital loop carrier Lawful UNE foop at no additional charge to 
CLEC. If, however, no spare Lawful UNE loop is available, as defined above, AT&T-
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12STATE will within two (2) business days of CLEC's request notify CLEC of toe lack of 
available fadlities. 

8.3.2 4-Wire Analog Loop 

8.3.2.1 A 4-Wire analog loop is a transmissfon fadlify that provides a non-signaling voice band 
frequency spectrum of approximately 300 Hz to 3000 Hz. The 4-Wire analog foop provides 
separate transmit and receive paths. 

8.3.3 2-Wire Digital LOOP 

8.3.3.1 A 2-Wire 160 Kbps digital loop is a transmission fadlify which supports Basic Rate ISDN 
(BRI) digital exchange services. The 2-Wire digital foop 160 Kbps supports usable 
bandwidth up to 160 Kbps, induding overtiead. 

8.3.4 DSI Digital Loop 

8.3.4.1 A DSI Digital Loop (DSI) Is a transmission fadlify toat will support DSI service induding 
Primary Rate ISDN (PRI). The DSI Digital Loop supports usable bandwidto up to 1.544 
Mbps. 

8.3.4.2 DS1 Lawful UNE Digital Loops will be offered and/or provided onfy where such Loops have 
not been Dedassified. 

8.3.4.3 The procedures set forth in Section 8.4, below will apply in toe event DSI Digital Loops 
(DSI) are or have been Declassified. 

8.3.4.4 DSI Loop "Caps" 

8.3.4.4.1 AT&T-13STATE is not obligated to provide to CLEC more than ten (10) DSI 
Lawfol UNE loops per requesting carrierto any singte building in which DSI Loops 
have not been otherwise Dedassified; accordingly, CLEC may not order or 
otherwise obtain, and CLEC will cease ordering unbundled DSI Loops once CLEC 
has already obtained ten DSI Lawful UNE Loops at the same building. If, 
notwitostanding this Section, CLEC submite such an order, at AT&T-I3STATE's 
option it may accept the order, but convert any requested DSI Lawfol UNE Loop(s) 
in excess ofthe cap to Special Access, and applicabte Special Access charges will 
appfy to CLEC for such DSI Loop(s) as of the date of provisfoning. 

8.3.5 DS3 Digital LOOP 

8.3.5.1 The DS3 loop provides a digital, 45 Mbps transmission fadlify from the AT&T-I3STATE 
Centtal Office to toe end user premises. 

8.3.5.2 DS3 Lawful UNE loops will be offered and/or provided only where such Loops have not 
been Dedassified. 

8.3.5.3 The procedures set forth in Sedion 8.4, below will apply in the event DS3 Digital Loops are 
or have been Declassified. 

8.3.5.4 DS3 Loop "Caps' 

8.3.5.4.1 AT&T-I 3STATE is not obligated to provide to CLEC more toan one (1) DS3 Lawfol 
UNE loop per requesting carrierto any singte building in which DS3 Loops have 
not been othenvise Declassified; accordingfy, CLEC may not order or otherwise 
obtain, and CLEC will cease ordering unbundled DS3 Loops once CLEC has 
already obteined one DS3 Lawful UNE loop to the same building. If, 
notwitostanding tois Sedion, CLEC submite such an onJer, at AT&T-I3STATE's 
option it may accept the order, but convert any requested DS3 Lawful UNE Loop(s) 
in excess ofthe cap to Special Access, and applicabte Special Access charges will 
appfy to CLEC for such. DS3 Loop(s) as of the date of provisioning. 
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8.4 Declassification Procedure 

8.4.1 DSI. Subjed to toe cap described in Section 8.3.4.4.1, AT&T-I3STATE shall provide CLEC with 
access to a DSI Lavirful UNE Digital Loop, where available, to any buifoing not served by a wire 
center with 60,000 or more business lines and four or more (4) fiber-based collocators. Once a wire 
center exceeds these thresholds, no foture DSIDIgital Loop unbundling will be required in toat wire 
center, or any buildings served by that wire center, and DSI Digital Loops in toat wire center, or any 
buildings served by that wire center, shall be Declassified and no longer available as Lawful UNEs 
under this Agreement Accondingly, CLEC may not order or otherwise obtain, and CLEC will cease 
ordering DSI Lawful UNE Digital Loops in such wire center(s), or any buifoings served by such wire 
center(s). 

8.4.2 DS3. Subjed to the cap described in Section 8.3.5.4.1, AT&T-I 3STATE shall provide CLEC wito 
access to a DS3 Lawful UNE Digital Loop, where avaitable, to any building nof served by a wire 
center wito at least 38,000 business lines and at least four (4) fiber-based collocators. Once a wire 
center exceeds these thresholds, no fotore DS3 Digital Loop unbundling will be required In that wire 
center, or any buildings served by toat wire center, and DS3 Digital Loops in toat wire center, or any 
buifoings served by that wire center, shall be Declassified, and no longer avaitable as Lawfol UNEs 
under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will cease 
ordering DS3 Lawful UNE Digital Loops in such wire center(s), or any buildings served by such wire 
center(s). 

8.4.3 Effect on Embedded Base. Upon Dedassffication of DSI DIgitel Loops or DS3 Digital Loops 
already purchased by CLEC as Lawful UNEs under this Agreement, AT&T-I3STATE will provide 
written notice to CLEC of such Declassification, and proceed in accordance with Section 2.5. 

8.4.3.1 Producte provided by AT&T-I3STATE in conjunction with such Loops (e.g. Cross-
Conneds) shall also be subject to re-pridng under this Section and Section 2.5 where such 
Loops are Dedassified. 

8.4.4 The Parties agree that activify by AT&T-I 3STATE under tois Section 8.4 shall not be subjed to the 
Network Disclosure Rules. 

8.5 Routine Network Modifications - Lawful UNE Local LOOPS 

8.5.1 AT&T-13STATE shall make routine network modifications to Lawfol UNE Local Loop fadlities used 
by requesting telecommunicatfons caniers where the requested Lawfol UNE Local Loop fadlify has 
already been constructed. AT&T-I 3STATE shall perform routine network modffications to Lavirful 
UNE Local Loop fadlities in a nondiscriminatory fashion, without regard to whether toe Lawfol UNE 
Local Loop fadlify being accessed was construded on behalf, or in accordance with the 
specifications, of any carrier. 

8.5.2 A routine network modification Is an adivify that AT&T-I 3STATE reguteriy undertakes for ite own 
customers. Routine network modifications indude rearranging or splicing of existing cable; adding 
an equipment case; adding a doubter or repeater; adding a smart jack; installing a repeater shelf; 
adding a line card; deploying a new multiplexer or reconfiguring an existing multiplexer; and 
attaching eiedronic and other equipment that toe incumbent LEC ordinarily attaches to activate such 
loops for ite own retail customers, under the same conditions and in the same manner that AT&T-
13STATE does for its own customers. Routine networt( modifications may entail adivities such as 
accessing manholes, deploying bucket tracks to reach aerial cabte and installing equipment casings. 
AT&T-I3STATE will place drops in the same manner as it does for its own customers. 

3.5.3 Routine network modifications do not indude constiucting new Lavirful UNE Loops; installing new 
cable; securing pennits or rights-of-way; consttuding and/or pladng new manholes or conduite; 
installing new terminals; removing or reconfiguring packetized transmission fadlify. AT&T-I 3STATE 
is not obligated to perform those activities for a requesting telecommunications carrier. 
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8-5.4 AT&T-I3STATE shall determine whether and how to perfonn routine network modifications using 
the same network or outeide plant engineering prindples that virould be applied In providing service 
to AT&T-I 3STATE's retail customers. 

8.5.5 AT&T-I 3STATE has no obligation to buifo TDM capabilify into new packet-based networks or into 
existing packet-based networks toat never had TDM capabilify. 

8.5.6 Notwithstanding anything to the contrary herein, AT&T-I 3STATE's obligations with resped to 
routine network modifications appfy only where the loop transmission fadlities are sutjjed to 
unbundling and do not appfy to FTTH loops or FTTC loops. 

8.5.7 AT&T-I2STATE shall provide routine networtt modifications at the rates, terms and conditions set 
out in this Appendix fAT&T-12STATE). and in the stete specific Appendix Pridng fAT&T-12STATE) 
or by tariff, as such teriff may be modified from time to time (AT&T CONNECTICUT). AT&T-
12STATE will impose charges for Routine Network Modifications in instances where such charges 
are not Induded in any costs already recovered through existing, applicable recurring and non-
recuning charges. The Parties agree that the routine networit modifications for which AT&T-
12STATE is not recovering costs in existing recurring and non-recurring charges, and for which 
costs will be imposed on CLEC on an ICB basis for all AT&T-I2STATE indude, but are not limited 
to,: (1) adding an equipment case, (11) adding a doubter or repeater induding associated line card(s), 
(iii) installing a repeater shelf, and any otoer necessary wori( and parts assodated with a repeater 
shetf, and (iv) in AT&T-Califomia only, deploying of multiplexing equipment, to the extent such 
equipment is not present on the loop or transport fadlify when ordered. The resulting ICB rates 
shall continue to apply to such routine network modifications unless and until toe Parties negotiate 
specific rates based upon actual time and materials costs for such routine network modifications or 
spedfic rates are othenvise established for such routine network modifications torough applicable 
stete commissfon proceedings. 

8.6 Lawfol UNE DSI and DS3 Loops may not be employed in combination wito transport fadlities to replace 
Spedal Access services or fadlities, except consistentty with the other terms and conditions of this 
Agreement including but not limited to, Sedion 2.16 of tois Appendix. 

8.7 xDSL Subloop is as defined In the xDSL and Line Splitting Appendbc, if any, and will be avaitabte to CLEC 
in the AT&T-12STATE states in those instances where CLEC has an approved and effective xDSL and 
Line Splitting Appendix as a part of tois Agreement In addition to the provisions set forth in the xDSL and 
Line Splitting Appendix, the xDSL Subloop Is subject to the subtoop terms and conditions set forth in this 
Sedfon 9, the colfocation provisions set forth elsewhere in this Agreement and the rates set forth in the 
Appendix Pridng. ff there is any confiid between the provisions set forth in the xDSL and Line Splitting 
Appendix as to the xDSL Subloop and toe subloop provisions set forth in this Sedion 9, the subloop 
provisfons set forth in Section 9 shall control. 

9. U W F U L UNE SUBLOOPS 

9.1 Subjed to the other terms and conditions of this Appendix, AT&T-I2STATE shall provide Lawfol UNE 
Subloops under the following tenns and conditions in this subsedion. 

9.2 AT&T-I2STATE will provide copper Lawfol UNE Subloops as set forth in tois Appendix. Other toan as 
specifically set out elsewhere in this Agreement, AT&T CONNECTICUT does not offer Lawful UNE 
Subloops under this Agreement, Ratoer, Lawfol UNE Subloops are availabte as described in Section 18 of 
the Connecticut Service Tariff, 

9.2.1 A Lawfol UNE Subloop is a smalter induded segment of AT&T-I 2STATE's Lawful UNE local loop 
plant, i.e., a portion of the Lawfol UNE Loop fiom some technicalfy accesslbte terminal beyond 
AT&T-I 2STATE's central office and the networt< demarcation point induding that portion ofthe 
Lawfol UNE Loop, If any, which AT&T-I2STATE's owns and contt-ds inside toe End User premises. 
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9.3 Definitions pertaining to the Lawful UNE Subloop 

9 3.1 Accessible terminals contain cables and their respedlve wire pairs that terminate on screw posts. 
This allows technicians to affix cross conneds between binding poste of terminals collocated at the 
same point. Terminals differ from splice cases, which are inaccessible because the case must be 
breached to reach the wires within. 

9.3.2 "Dead Count" refers to those binding poste which have cable spliced to them but which cabte is not 
currentiy terminated to any terminal to provide service. 

9.3.3 "Demarcation Point" is defined as the point on the foop where the ILECs control of the wire ceases 
and the subscriber's control (or on the case of some multiunit premises, toe landlord's contiol) ofthe 
wire begins. 

9.3.4 "Digital Lavirful UNE Subloop" may be deployed on non-loaded copper cable pairs of either 2 Wire or 
4 Wire facilities. Where AT&T uses channels of a digital loop carrier system, channels of a fiber 
optic transport system or otoer technologies suitabte for the purpose of providing 160 Kbps Lawfol 
UNE Subloop transport In a Multi Tenant Environment (MTE), such fadlities will be unbundled as 
part of AT&T's MTE Sub Loop offering . AT&T-I 3STATE is not required to provide Subloop Dark 
Fiber on an unbundled basis. 

9 3.5 "Distribution Cable" is defined as the cabte from the SAI/FDI to the terminals fiom which an end user 
can be connected to the ILECs networi<. 

9.3.6 "MTE" for the purpose of Term To NID Lawful UNE Subloop. "MTE" is a Multi Tenant Environment 
for buildings with exterior or interior mounted terminals. 

9.3.7 "Network Terminating Wire (NTW)" is the service wire that connecte the ILECs distobution cable to 
the NID at the demarcation point 

9.3.8 "SAI/FDI-to-Tenn Lawfol UNE Subloop" is toat portion of toe Lawful UNE Loop from toe SAI/FDI to 
an accessible terminal. 

9 3.9 "SAl/FDl-to-NID Lawfol UNE Subloop" is toat portion ofthe Lawfol UNE Loop from toe SAI/FDI to toe 
Network Interface Device (NID), which is located on an end user's premise. 

9.3.10 "SPOI" Is defined as a Single Point of Interconnedfon. At the request of CLEC, and subjed to 
charges, AT&T-12STATE will construd a SPOI only to those multiunit premises where AT&T-
12STATE has distribution fadlities to toe premises and AT&T-12STATE either owns, conttols, or 
leases the inside wire, if any, at such premises, ff AT&T-12STATE has no fadlities which it owns, 
contt'ols or leases at a multiunit premises through which it serves, or can serve, End Users at such 
premises, it is not obligated to constmd a SPOI. AT&T-I2STATE's obligation to build a SPOI for 
multiunit premises onfy arises when CLEC indicates that it will place an order for a Lavirful UNE 
Subloop via a SPOI. 

9.3.11 "SAI/FDI" is defined as the point in the ILECs network where feeder cabte is cross conneded to the 
distribution cable. "SAI" is Serving Area Interface. "FDl" is Feeder Distribution Interface. The tenns 
are interchangeable. 

9.3.12 'Term-to-NID Lawful UNE Subloop" is that portion of the Lawfol UNE Loop from an accessible 
terminal to the NID, which is located at an end user's premise. Term-to-NlD Lawful UNE Subloop 
indudes use of the Network Tenninating Wire (NTW). 

9.4 AT&T-12STATE will offer toe following Lawfol UNE Subloop fypes: 

9.4.1 2-Wire Analog Lawfol UNE Subloop provides a 2-wire (one twisted pair cable or equivatent) capabte 
of tiansporting analog signals in the frequency range of approximatefy 300 to 3000 hertz 
(voiceband). 

9.4.2 4-Wire Analog Lawful UNE Subloop provides a 4-wire (two twisted pair cables or equivalent with 
separate transmit and receive paths) capable of transporting analog signals in the frequency range 
of approximatefy 300 to 3000 hertz (voiceband). 
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9.4.3 Lawful UNE xDSL Subloop is as defined in the xDSL and Line Splitting Appendix and will be 
available to CLEC in the AT&T-I2STATE states in those instances where CLEC has an approved 
and effective xDSL and Line Splitting Appendix as a part of this Agreement. In addition to toe 
provisions set forth in the xDSL and Line Splitting Appendix, the Lawful UNE xDSL Subloop is 
subject to the Lawfol UNE subloop tenns and conditions set forth in this Appendix, the collocation 
provisfons set forth elsewhere in this Agreement and the rates set forth in the Appendix Pridng. If 
there is any conflict between the provisfons set forth in the xDSL and Line Splitting Appends as to 
the Lawful UNE xDSL Subloop and the Lawful UNE subloop provisions set forth in this Appends, the 
Lawful UNE subloop provisions set forth in this Appendix shall control. 

9.4.4 As no otoer fype of Subloop constitutes a Lawful UNE subloop, AT&T-I3STATE is not obligated 
under tois Sedion 251/252 Agreement to provide anyotherfype of subloop. CLEC shall not request 
such subloops under this Agreement, whether alone, in combination or Commingled. Accordingly, if 
CLEC requeste and AT&T-I 3STATE provides a subloop(s) that Is not described or provided for In 
this Agreement AT&T-I 3STATE may, at any time, even after the subloop(s) has been provided to 
CLEC, discontinue providing such subloop(s) (Induding any combination(s) induding that subloop) 
upon 30 days' advance written notice to CLEC. Without affecting the application or interpretation of 
any other provisions regarding waiver, estoppel, laches, or similar concepte in other sitoations, the 
failure of AT&T-I 3STATE to refose to provide, induding if AT&T-I 3STATE provides or continues to 
provide, access to such subloop(s) (whetoer on a stand-alone basis, in combination with UNEs 
(Lawfol or otoerwise), with a network element possessed by CLEC, or othenvise), shall noted as a 
waiver of any part of tois Agreement and estoppel, laches, or other similar concepte shall not ad to 
affed any rights or requiremente hereunder, 

9.5 Intentfonalfy Left Blank. 

9.6 Lawfol UNE Subloops are provided "as is" unless CLEC requests loop conditioning on Lavirful UNE xDSL 
Subloops for the purpose of offering advanced sen/ices. Lavirful UNE xDSL Subloop conditioning will be 
provided at the rates, tenns, and conditions set out in the state specific Appendix Pricing. 

9.7 If a Term to NID Lavirful UNE Subloop has been disconnected and thus an end-user is no longer receiving 
service via that Lawful UNE Subloop, and such Lawful UNE Subloop has been determined to be a non-
defedive pair, then that Lawful UNE Subloop would be considered an existing spare portion of the loop, 
based on a first come first served basis. 

9.8 Copper Lawful UNE Subloops 

9.8.1 Access to terminals for copper Lawfol UNE Subloops is defined to indude: 

• any technically feasibte point near the End User premises accessible by a cross-connect (such as 
the pole or pedestal, the NID, or the minimum point of entry (MPOE) to the End User premises), 

• the Feeder Distribution interface (FDl) or Serving Area Interface (SAI), where the "feeder" leading 
back to the central office and toe "distribution" plant branching out to toe subscribers meet, 

• the Tenninal (underground or aerial). 

9.9 CLEC may request access to the folfowing copper Lawfol UNE Subloop segmente: 

FROM: 10: 

1. Serving Area Interface or 
Feeder Distribution Interface Terminal 

2. Serving Area Interface or 
Feeder Distribution Interface Network Interface Device 

3. Tenninal Network Interface Device 
4. NID Stand Afone 
5. SPOI (Single Point of Interface) Terminal 
6. SPOI (Singte Point of Interface) Terminal 
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9.10 Provisioning 

9.10.1 Connecting Fadlify /Vnangement (CFA) assignmente must be in-place prior to ordering and 
assigning spedfic Lawful UNE Subloop drcuit(s). 

9.10.2 Spare Lawfol UNE Subloop(s) will be assigned to CLEC onfy when an LSR/ASR is processed. 
LSR/ASRs will be processed on a "first come first serve" basis. 

9.11 Maintenance 

9.11,1 The Parties acknowledge that by separating switching, and distribution plant, the abilify to perform 
mechanized testing and monitoring of the Lawful UNE Subtoop from toe AT&T-12STATE 
switch/testing equipment will be lost 

911.2 CLEC shall isdate troubte to toe AT&T-12STATE Lawfol UNE Subloop portfon of toe CLECs 
service before reporting trouble to AT&T-12STATE. 

9.11.3 AT&T-I2STATE shall charge toe CLEC a Maintenance of Service Charge (MSC) when CLEC 
dispatches AT&T-12STATE on a trouble report and the fault is detemiined to be in the CLECs 
portion ofthe loop. Such charges may be found in the individual state pridng appendices or tariffs. 

9.11.4 Once all Lawful UNE Subloop access anangements have been completed and balance of payment 
due AT&T-I 2STATE Is received, the CLEC may place a LSR for Subloops at this focation. Prices 
at which AT&T-I 2STATE agrees to provide CLEC with Lawful UNE Subloops are contained in the 
state specific Appendix Pricing. 

9.11.5 In toe event of Catastrophic Damage to the RT, SAl/FDl, Terminal, SPOI, or NID where CLEC has 
a SAA. AT&T-12STATE reoalrforces will restore service in a non-discriminatory manner which will 
allow the greatest number of all End Users to be restored in the least amount of time. Should the 
CLEC cabling require replacement, AT&T-12STATE will provide prompt notification to CLEC for 
CLEC to provide the replacement cabte to be terminated as necessary. 

9.12 Lawful UNE Subloop Access Anangemente 

9.12.1 Prior to ordering Lawfol UNE Subloop fadlities, CLEC will establish Collocation using toe 
Collocation process as set forth in the Collocation Appendix, or will establish a Lawful UNE Subloop 
Access Arrangement utilizing toe Special Constmdfon Arrangement (SCA), either of which are 
necessary to interconned to the AT&T-I2STATE Lawful UNE Subtoop networtt. 

9.12.2 The space availabte for collocating or obtaining various Lawfol UNE Subloop Access Anangemente 
will vary depending on toe existing plant at a particutar location. The CLEC will initiate an SCA by 
submitting a Lawfol UNE Subloop Access Arrangement Application. 

9 12.3 Upon receipt of a complete and correct application, AT&T-I 2STATE will provide to CLEC witoin 30 
days a written estimate for the adual constmction, labor, materials, and related provisioning coste 
incured to fulfill the SCA on a Time and Materials basis. When CLEC submite a request to provide 
a written estimate for Lawfol UNE Subloop access, appropriate rates for the engineering and other 
associated costs perfonned will be charged. 

9.12.4 The assignment of Lavirful UNE Subloop facilities will incorporate reasonable practices used to 
administer outside plant foop tacilities. For example, where SAI/FDI interfaces are currentiy 
administered in 25 pair cable complemente, this will continue to be the practice in assigning and 
administering Lawful UNE Subloop fadlities. 

9.12.5 Subloop inquiries do not serve to reserve Lawfol UNE Subloops. 

9.12.6 Several options exist for Collocation or Lawfol UNE Subloop Access An-angements at technically 
feasible points. Sound engineering judgment will be utilized to ensure networit securify and 
integrify. Each situation will be analyzed on a case-by-case basis. 

9.12.7 CLEC will be responsibte for obtaining righte of way from owners of property where AT&T-
12STATE has placed the equipment necessary for the SAA prior to submitting the request for SCA. 
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9.12.8 Prior to submitting the Lawfol UNE Subloop Access Arrangement Application for SCA, the CLEC 
should have the "Cdlocation" and "Pdes, Conduit, and Row" appendices in the Agreement to 
provfoe the guidelines for both CLEC and ILEC to successfolly implement Lawful UNE Subloops, 
should collocation, access to poles/conduite or rights of way be required. 

9.12.9 Except as set forth below in this 9.12.9, constmction of the Lawful UNE Subloop Access 
Arrangement shall be completed within 90 days of CLEC submitting to AT&T-I2STATE written 
approval and payment of not less toan 50% of the total estimated consttuction costs and related 
provisfoning costs after an estimate has been accepted by the carrier and before consttuction 
begins, with toe balance payable upon completion. AT&T-I 2STATE will not begin any constmdion 
under the SCA until the CLEC has provided proof that it has obtained necessary rights of way as 
defined In Sedion 9.12.7. In toe event CLEC disputes the estimate for an SAA in accordance with 
the dispute resdution procedures set forth in this Agreement AT&T-I2STATE will proceed with 
constnjction of the SAA upon receipt from CLEC of notice of the dispute and not less than fifty 
percent (50%) ofthe total estimated costs, with the balance payable by CLEC upon completion of 
the SAA. Such paymente may be subjed to any "tme-up", if applicable, upon resolution of the 
dispute in acconJance with the Dispute Resolution procedures. 

9.12.10 Upon completion ofthe constmction activify, toe CLEC will be allowed to test the installation with a 
AT&T-I 2STATE technidan. ff the CLEC desires test access to the SAA, the CLEC shoufo place 
ite own test point in ite cable prior to cable entry into AT&T-I2STATE's interconnection point. 

9.12.11A non-binding CLEC forecast shall be required as a part of the request for SAA. This will allow 
AT&T-I 2STATE to properiy engineer access to each SAI and to ensure AT&T-I 2STATE does not 
provide more available terminations than the CLEC expecte to use. 

9.12.12 In order to maximize toe avallabilify of terminatfons for all CLECs, the CLEC shall provide CFA for 
their Lawfol UNE Subloop pairs utilizing the same 25-palr binder group. The CLEC woufo begin 
utilizing the second 25-pair binder group once toe first 25-pair binder group reached ite capacify. 

9.12.13Unused CLEC terminations (in nonnal splidng incremente such as 25-pair at a SAI/FDI) which 
remain unused for a period of one year after the completion of construction shall be subjed to 
removal at CLEC expense. 

9.12.14 In the event a CLEC elects to discontinue use of an existing SAA, or abandons such anangement 
CLEC shall pay AT&T-I 2STATE for removal of toeir facilities from toe SAA. 

9.13 Lawful UNE Subloop Access Arrangement (SAA) Access Points 

9.13.1 SAI/FDI, ECS, SPOI, or Tenninal 

9.13.1.1 CLEC cable to be terminated in a AT&T-I2STATE SAl/FDl. or Terminal, shall consist of 
22 or 24-guage copper twisted pair cabte bonded and grounded to the power company 
Multi Grounded Neutral (MGN). Cabte may be filled if buried or buried to aerial riser 
cabte. CLEC's Aerial cables should be aircore. 

9.13.1.2 The CLEC may elect to place their cable to witoin 3 feet of the SAA site and coil up an 
amount of cable, defined by the engineer in the design phase, that AT&T-I2STATE will 
terminate on available binding posts in the SAl/FDl or Terminal. 

9.13.1.3 The CLEC may "stub" up a cable at a prean-anged meet point defined during the 
engineering site visit, and AT&T-I2STATE will stub out a cable from toe SAI/FDI or 
Terminal, which AT&T-I2STATE will splice to the CLEC cabte at the meet point. 

9.13.1.4 Dead counts will be offered as long as they have not been placed for expansion purposes 
planned witoin the 12-month period beginning on the date ofthe inquiry LSR. 
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9.14 Relocation of Existing ILEC/CLEC Facilities involved in a SAA at a RT/ECS. SAI/FDI. SPOI. Terminal or 
MD 

914.1 AT&T-12STATE shall notify CLEC of pending relocation as soon as AT&T-I 2STATE receives such 
notice. 

914.2 CLEC shall notify AT&T-I 2STATE of Ite Intentions to remain, or not, in the SAA by way of a new 
Lawful UNE Subloop Access Arrangement Application for a new SCA. 

914.3 AT&T-I 2STATE shall then provide the CLEC an estimate to tenninate their fadlities as part ofthe 
relocation of the site induding the applicable SAA. This process may require a site visit wito the 
CLEC and AT&T-I2STATE engineer. 

9.14.4 CLEC shall notify AT&T-I2STATE of acceptance or rejection of the new SCA within 10 business 
days of its receipt of AT&T-I 2STATE's estimate. 

9.14.5 Upon acceptance of toe AT&T-12STATE estimate, CLEC shall pay at least 50% ofthe relocation 
costs at the same time as they notify AT&T-I 2STATE of their acceptance of estimate coste. 

9.14.6 Should CLEC decide not to continue the SAA, CLEC will notify AT&T-12STATE as to the date that 
AT&T-I 2STATE may remove CLECs facilities from toat SAA. CLEC will pay AT&T-12STATE for 
all coste assodated with the removal of the CLEC's SAA. 

9.14.7 In the event that CLEC does not respond to AT&T-I 2STATE In time to have their fadlities relocated, 
AT&T-I 2STATE shall move CLEC fadlities and submit a bill for payment to the CLEC for the costs 
assodated with the relocation. Should CLEC eled not pay this bill, then CLEC fadlities will be 
removed from the site upon 30 days notice to the CLEC. 

9.15 Establishment of Intermediary Box for CLEC Access to Term to NID MTE Lawfol UNE Subloop Segment 

9.15.1 /te an alternative to the establishment of a Lawfol UNE Subloop Access Arrangement in those 
instances where CLEC wishes to access/lease AT&T-I 2STATE Term to NID Lawful UNE Subloop 
segmente in order to serve ite End Users at MTEs in AT&T-12STATE ("Term to NID MTE Lawful 
UNE Subloop Segmente"), CLEC may place, own and manage, for ite own use, an intermedtery box, 
which would provide CLEC with access to a Term to NID MTE Lawful UNE Subloop Segment cross-
connect leased from AT&T-I2STATE within the intermediary box (in order to obtain access to 
AT&T-I2STATE Term to NID MTE Lawful UNE Subloop Segmente). In the event CLEC wishes to 
access AT&T-I 2STATE Term to NID MTE Lawful UNE Subloop Segments via tiie establishment of 
an intermediary box, the following rates, terms and conditions shall apply: 

9.15.1.1 CLEC woufo manage the process for ptadng Its own Intennediary box, induding, without 
limitation, coordination with the property owner and/or management CLEC may, at its 
discretion, choose to retein ownership in whole or to share ownership of toe intennediary 
box with other CLECs. Intermediary box shall be placed no more than two feet fi'om the 
AT&T terminal. 

9.15.1.2 The intermediary box shall contain blocks that meet AT&T-12STATE's published industiy 
standards for the placement of services and facilities and should be labeled with CLEC's 
ACNA to enable the AT&T-I 2STATE technidan the abilify to mn jumper/cross conned 
from AT&T-I2STATE terminal to toe intermediary box. 

9.15.1.3 LEC agrees that the AT&T-I 2STATE technician shall mn the jumper/cross-conned from 
AT&T-I2STATE's serving terminal to CLECs intermediary box, in order for CLEC to 
access AT&T-I2STATE Terni to NID MTE Lawful UNE Subloop Segmente in AT&T-
12STATE. For securify and safefy, AT&T will incase the cross connect in conduit, a 
protedive covered common path, between the AT&T terminal and the CLEC's intennediary 
box. 

9.15.1.4 CLEC must have in place Connecting Fadlify Arrangement (CFA) assignments prior to 
ordering and assigning specific Term to NID MTE Lawfol UNE Subloop Segmente from 
AT&T-12STATE. 
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9.15.1.5 Following CLEC's provisfoning, placement, and completion of Conneding Fadlify 
Arrangement Assignments ("CFA") data submission to AT&T-12STATE associated with 
the intermediary box, CLEC would place onlers and schedule adivities related to access to 
the Term to NID MTE Lawful UNE Subloop Segment induding, without limitation: 
transferring the End User's service from AT&T-12STATE to CLEC, providing AT&T-
12STATE with CFA prior to ordering and the assigning of a specific Term to NID MTE 
Lawful UNE Subloop Segment(s). 

9.15.1.6 The ordering procedures for the Term to NID MTE Lawful UNE Subloop Segment will be 
the same as those that apply to Lawfol UNE Subloop today and shall be submitted to 
AT&T-I 2STATE by CLEC via a Local Service Request ("LSR"). 

9.15.1.7 AT&T-I2STATE will upon receipt of toe LSR from CLEC for a Term to NID MTE Lawful 
UNE Subloop Segment process the order and place the jumper/cross connect to toe CFA 
provided by the CLEC on toe LSR, from toe AT&T-12STATE tenninal to toe CLEC 
intennediary box. AT&T-12STATE must have access to the intermediary box for 
completion ofthe order. 

9.15.2 In connection with the MTE intermediary box for CLEC access to Term to NID MTE Lawfol UNE 
Subloop Segmente in AT&T-I 2STATE onfy, CLEC may eled to lease from AT&T-12STATE Temn to 
NID MTE Lawfol UNE Subloop Segmente which do not indude ti^ditional testing and the associated 
labor, at the recumng and non-recurring rates set forth in Appendix Pricing for toe "Term to NID MTE 
Lawfol UNE Subloop Segment." In the event CLEC wishes to lease the Term to NID MTE Lawfol 
UNE Subloop Segment from AT&T-12STATE in lieu of AT&T-I2STATE's standard Terni to NID 
Lawful UNE Subloop segment addressed in this 9.15.2, CLEC understands and agrees no 
performance measures and/or remedies shall appfy to the Term to NID MTE Lawfol UNE Subloop 
Segment as a result of the dimination of associated testing and redudion in fonctfonalify associated 
with the Term to NID MTE Lawfol UNE Subloop Segment. 

9.16 Establishment of Term to NID MTE Lawfol UNE Subloop Segment When no Intermedtery Box is Installed 

9.16.1 in those instances where CLEC electe not to install an intermediary box or to have AT&T-I 2STATE 
Install an intermediary box pursuant to the SAA process outiined herein above, the CLEC may still 
lease from AT&T-I2STATE Term to NID MTE Lawful UNE Subloop Segmente which do not include 
traditional testing and the assodated labor, at the recumng and non-recurring rates set forth in 
Appendix Pricing for toe 'Term to NID MTE Lawful UNE Subloop Segmenf. In the event CLEC 
wishes to lease toe Term to NID MTE Lawful UNE Subtoop Segment ffom AT&T-i 2STATE In lieu of 
AT&T-I2STATE's standard Term to NID Lavrful UNE Subloop segment addressed in Section 9.15.2 
above, CLEC understands and agrees no performance measures and/or remedies shall apply to the 
Term to NID MTE Lawfol UNE Subloop Segment as a result ofthe elimination of associated testing 
and reduction in fondionalify assodated with the Term to NID MTE Lawful UNE Subloop Segment 
In such cases. AT&T-I 2STATE will provide CLEC wito access to toe Term To NID MTE Lavirful UNE 
Subloop via a cross conned. The AT&T technician will tag appropriatefy and will leave up to two 
feet of exposed wire at AT&T-I 2STATE's terminal. The cross connect would then be tenninated by 
the CLEC technidan in the CLEC terminal, at a time of CLEC's own choosing. For securify and 
safefy, AT&T will incase the cross conned in conduit, a protective covered common path, between 
the AT&T tenninal and the CLEC's tenninal. 

9.16.2 If CLEC eleds tois option to obtain access to toe Term To NID Lawfol UNE Subloop in an MTE 
Environment, neither toe AT&T-I 2STATE SAA process nor the intermediary box option would be 
required. Because toe CLEC woufo have toll responsibilify for tenninating the AT&T-I2STATE 
cross- conned, AT&T-I2STATE could not require any CFA infonnation from CLEC. 

10. ENGINEERING CONTROLLED SPLICE (ECS) 

10.1 Subjed to the other terms and conditions of this Appendix, AT&T-I 2STATE shall provide to Engineering 
controlled Splice under the following terms and conditions in tois subsedfon. 
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10.2 AT&T-I2STATE will also make avaitable an Engineering Controlled Splice (ECS), which will be owned by 
AT&T-12STATE. for CLECs to gain access to Lawful UNE Subloops at or near remote terminals. 

10.3 The ECS shall be made avaitable for Lawful UNE Subloop Access Anangemente (SAA) utilizing toe Special 
Constiuctfon Arrangement (SCA). 

10.3.1 CLEC requesting such a SCA shall pay all of the adual construction, labor, materials and related 
provisioning coste incun-ed to folfill ite SCA on a Time and Materials basis, provided that AT&T-
12STATE will construd any Lawful UNE Subtoop Access Anangement requested by a 
Telecommunications Carrier in a cost-effective and efficient manner. If AT&T-I2STATE electe to 
incur additional costs for Its own operating effidendes and that are not necessary to satisfy an SCA 
in a cost-effective and effident manner, CLEC will not be liable for such extra coste. 

10.3.2 CLEC shall be liable only for costs associated with cable pairs that it orders to be presented at an 
engineering controlled splice (regardless of whether the requesting carrier aduaify utilizes all such 
pairs), even if AT&T-I 2STATE places more pairs at the splice. 

10.3.3 Altoough AT&T-12STATE will constnjd the engineering conttolled splice, toe ECS maybe owned by 
AT&T-I 2STATE or toe CLEC (depending on the specific an-angement) at the option of AT&T-
12STATE. 

10.3.4 If more than one requesting Telecommunications Camer obtains space in expanded remote 
terminals or adjacent strudures and obtains an SAA with the new copper interface point at the ECS, 
the initial Telecommunications Canier which incurred the coste of constmdion of toe engineering 
conb'olled splice and/or additional copper/fiber shall be reimbursed those coste in equal proportfon to 
the space or lines used by the requesting caniers. 

10.3.5 AT&T-I2STATE may require a separate SCA for each remote tenninal site. 

10.3.6 Except as set forth below in this Sedion 10.3.6, written acceptance and at least 50% of payment for 
the SCA must be submitted at least 90 days before access to the copper Lawful UNE Subloop is to 
be provisioned bv AT&T-I2STATE. If an augment of cabling is required between the ECS and the 
SAI, the interval for completion of the SCA will be determined on an Individual case basis. AT&T-
12STATE will not begin any consttuction of toe ECS until the CLEC has provided proof toat It has 
obtained toe necessary rights of way as defined in Section 9.12.7. In the event CLEC disputes the 
estimate for the ECS in accordance with the dispute resolution procedures set forth in this 
Agreement, AT&T-I 2STATE will proceed with constmction of the ECS upon receipt from CLEC of 
notice of the dispute and not less than fifty percent (50%) of the total estimated coste, with the 
batence payable by CLEC upon completion of toe ECS. Such paymente may be subject to any 
"bue-up", ff applicable, upon resolution of the dispute in accordance with the Dispute Resolution 
procedures. 

10.4 CLECs will have two (2) options for implementing toe ECS: a "Dedicated Fadlify Option" (DFO) and a 
"Cross-conneded Fadlity Option" (CFO). 

10.4.1 Dedicated Fadlify Option (DFO) 

10.4.1.1 CLEC may request AT&T-I 2STATE splice the existing cabling between the ECS and the 
SAI to toe CLEC's SAA fadlify. This fadlify will be "dedicated' to the CLEC for subsequent 
Lawfol UNE Subloop orders. 

10.4.1.2 CLEC must designate the quantify of Lavirful UNE Subloops they desire to access via this 
spliced, dedicated fadlify, spedfied by subtending SAI. 

10.4.1.3 CLECs will compensate AT&T-12STATE for each of toe dedicated Lawfol UNE Subloop 
facilities, based on recurring Lawful UNE Subloop charges, for the quantify of Lawful UNE 
Subloops dedicated to the CLEC between the ECS and the SAI. 
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10.4.2 Cross-conneded Fadlify Option (CFO) 

10.4.2.1 CLEC may request AT&T-I2STATE build an ECS cross-conned jundfon on which to 
terminate CLEC's SAA fadlify. 

10.4.2.2 The SCA associated with tois option will indude the charges associated with constmding 
the cross-conned device, induding the termination ofAT&T-12STATE cabling between the 
ECS and toe RT and/or SAI, and toe inventorying of toat AT&T-12STATE cabling. 

10.4.2.3 CLEC must designate the quantify of Lawfol UNE Subloops they desire to access vta this 
cross-connedable, dedicated fadlify, specified by subtending SAI. 

10.4.2.4 CLECs will compensate AT&T-I2STATE for the charges incuned by AT&T-12STATE 
derived from the CLEC's request for the SCA. 

10.5 The introduction of an ECS creates toe following additional copper Lawfol UNE Subloop segmente: 

FROM: 10 : 

1. ECS Serving Area Interface or Feeder Distobution Interface 
2. ECS Terminal 
3. ECS NID 

11. RESERVED FOR FUTURE USE 

12. RESERVED FOR FUTURE USE 

13. DS1 AND DS3 DEDICATED TRANSPORT 

13.1 Subjedto Sedion 2 of tois Appendix Lawful UNEs. AT&T-13STATE shall provide Lav^ul UNE DS1/DS3 
Dedicated Transport under the following terms and conditions in this subsedion. 

13.2 For purposes of this Agreement, the following definitions appfy: 

13.2.1 "Dedicated Transport" is defined as AT&T-I 3STATE interoffice transmission fadlities between wire 
centers or switches owned by AT&T-I 3STATE. or between wire centers or switches owned by 
AT&T-I3STATE and switches owned by requesting telecommunications carriers, dedicated to a 
particular customer or carrier. 

13.2.1.1 AT&T-I3STATE is not obligated to provide CLEC wito unbundled access to Dedicated 
Transport that does not connect a pair of AT&T-I 3STATE wire centers. 

13.2.2 A "route" is defined as a transmission path between one of AT&T-I3STATE's wire centers or 
switches and another of AT&T-I 3STATE's wire centers or switehes. A route between two points 
(e.g., wire center of switch "A" and wire center or switch "Z") may pass through one or more 
intermediate wire centers or switches (e.g. wire center or switch "X"). Transmission paths between 
identical end pointe (e.g., wire center or switeh "A" and wire center or switch "Z") are the same 
"route," irrespective of whether they pass through the same intermediate wire centers or switches, if 
any. 

13.3 AT&T-I3STATE will be responsibte for the engineering, provisioning, maintenance of the underiying 
equipment and fadlities toat are used to provide Lavirful UNE DS1/DS3 Dedicated Transport. 

13.3.1 Subjed to toe caps set forth in Sections 13.3.5 and 13.3.6, Lawfol UNE DS1/DS3 Dedicated 
Transport will be provided onfy where such facilities exist at toe time of CLEC request, and only 
over routes that are not or have not been Declassified. 

13.3.2 Otoer than as specifically set forth elsewhere in tois Agreement, AT&T CONNECTICUT does not 
offer Lawful UNE DS1/DS3 Dedicated Transport under this Agreement. Ratoer, it is available as 
described in Section 18 ofthe Connecticut Access Service Tariff. 

13.3.3 AT&T-I 3STATE will provide Lawful UNE DSI and DS3 Transport to a requesting CLEC onfy at toe 
following speeds: DSI (1.544 Mbps) and DS3 (44.736 Mbps). 
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13.3.4 Lawful UNE DS1 and DS3 Transport indudes, as follows: 

13.3.4.1 Multiplexing - an option ordered in conjunction with Lawfol UNE DSI or DS3 Dedicated 
Transport which converts a drcuit fiom higher to lower bandwidth, or from digital to voice 
grade. Multiplexing is onfy availabte when ordered at the same time as Lawfol UNE DSI 
or DS3 Dedicated Transport. 

13.3.4.2 Other Optional features are outiined in Appendix Pridng. 

13.3.5 DS3 Transport "Caps" 

13.3.5.1 AT&T-I3STATE is not obligated to provide to CLEC more toan twelve(12) DS3 Lawfol 
UNE Dedicated Transport circuits on each route on which DS3 Dedicated Transport has 
not been othenvise Declassified; accordingly, CLEC may not order or otoerwise obtain, and 
CLEC will cease ordering unbundled DS3 Dedicated Transport once CLEC has already 
obtained twelve DS3 Lawfol UNE Dedicated Transport drcuits on toe same route. If, 
notwithstanding this Section, CLEC submits such an order, at AT&T-I 3STATE's option it 
may accept the order, but convert any requested DS3 Lawfol UNE Dedicated Transport in 
excess ofthe cap to Special Access, and applicable Spedal Access charges will appfy to 
CLEC for such DS3 Dedicated Transport drcuits as of the date of provisioning. 

13.3.6 DSI Transport "Caps" 

13.3.6.1 AT&T-I3STATE Is not obligated to provide to CLEC more toan ten (10) DSI Lawfol UNE 
Dedicated Transport circuits on each route on which DSI Dedicated Transport has not 
been othenvise Declassified; accordingfy, CLEC may not order or otherwise obtein, and 
CLEC will cease ordering unbundled DSI Dedicated Transport once CLEC has already 
obtained ten DSI Lavirful UNE Dedicated Transport drcuits on the same route. If, 
notwithstanding this Section, CLEC submits such an order, atAT&T-13STATE's option it 
may accept the order, but convert any requested DSI Lawfol UNE Dedicated Transport in 
excess ofthe cap to Spedal Access, and applicable Spedal Access charges will appfy to 
CLEC for such DSI Dedicated Transport drcuite as of the date of provisfoning 

13.4 Diversity 

13.4.1 When requested by CLEC, and subject to all applicable terms, conditions, and applicabte charges, 
and only where such interoffice fadlities exist at the time of CLEC request Physical diversify shall 
be provided for Lavirful UNE Dedicated Transport. Physical diversify means that two drcuite are 
provisioned in such a way toat no singte failure of facilities or equipment will cause a failure on both 
drcuits. 

13.4.2 AT&T-I 2STATE shall provide the Physical separation between Intra-offtce and Inter-office 
transmission paths when technically and economically feasible. Physical diversify requested by toe 
CLEC shall be subjed to additional charges. When additional coste are incuned by AT&T-
12STATE for CLEC specific diversify, AT&T-12STATE will advise CLEC of toe applicabte 
additional charges. AT&T-I2STATE will not process the request for diversify until CLEC accepte 
such charges. Any applicabte performance measures will be abated from the time diversify is 
requested until CLEC accepte the additional charges. 

13.5 Dedassification Procedure 

13.5.1 Wire Center "Tiers" ~ For purposes of this Section 13.5 (and Section 14 related to Darit Fiber), wire 
centers are dassified into three "tiers,' as follovire: 

(1) Tier 1 Wire Centers are those ILEC wire centers that contain at least four fiber-based 
collocators, at least 38,000 business lines, or both. Tier 1 Wire Centers also are those ILEC 
tandem switching locations that have no line-side switching fadlities, but nevertheless serve as 
a point of ttaffic aggregation accessible by CLECs. Once a wire center is determined to be a 
Tier 1 Wire Center, toat wire center is not subject to later redassification as a Tier 2 or Tier 3 
Wire Center. 
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(Ii) Tier 2 Wire Centers are those ILEC wire centers toat are not Tier 1 Wire Centers, but contain at 
least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire center is 
determi ned to be a Tier 2 Wire Center, that Wire Center is not subjed to later rectessification as 
a Tier 3 Wire Center. 

(iii) Tier 3 Wire Centers are toose ILEC wire centers that do not meet the criteria for Tier 1 or Tier 2 
Wire Centers. 

13.5.2 DS1 Transport Dedassification 

13.5.2.1 Subject to the cap described in Section 13.3.6, AT&T-13STATE shall provide CLEC with 
access to Lawful UN E DSI Dedicated Transport on routes, except routes where both wire 
centers defining the route are Tier 1 Wire Centers, As such AT&T-I3STATE must 
provide Lawfol UNE DSI Dedicated Transport under this /\greement onfy if a wire center 
at eltoer end of a requested route is not a Tier 1 Wire Center, or if neither is a Tier 1 Wire 
Center. DSI Dedicated Transport drcuite on routes between Tier 1 Wire Centers are 
Declassified and no longer available as Lawfol UNEs under this Agreement. Accordingfy, 
CLEC may not order or otherwise obtain, and CLEC will cease ordering DSI Lawfol UNE 
Dedicated Transport on such route(s). 

13.5.3 DS3 Transport Declassification 

13.5.3.1 Subjedto toe cap described in Sedion 13.3,5, AT&T-I 3STATE shall provide CLEC with 
access to Lawful UNE DS3 Dedicated Transport, except on routes where both wire 
centers defining the route are either Tier 1 or Tier 2 Wire Centers. As such AT&T-
13STATE must provide Lavirful UNE DS3 Dedicated Transport under this Agreement onfy 
if a wire center on either end of the requested route is a Tier 3 Wire Center. If both wire 
centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then DS3 
Dedicated Transport circuits on such routes are Dectassified and no longer available as 
Lawful UNEs under tois /Agreement Accordingfy, CLEC may not order or otoerwise 
obtain, and CLEC will cease ordering DS3 Lawful UNE Dedicated Transport on such 
route(s). 

13.5.4 Effect on Embedded Base. UponDedassificationofDSI Dedicated Transporter DS3 Dedicated 
Transport already purchased by CLEC as Lawfol UNEs under this Agreement AT&T-I 3STATE will 
provide written notice to CLEC of such Dedassffication, and proceed in accordance wito Section 
2.5. 

13.5.5 Produds provided by AT&T-I3STATE in conjundfon wito Lawfol UNE DSI or DS3 Dedicated 
Transport (e.g. Crctss-Conneds) shall also be subject to re-pridng under this Section and Section 
2,5 where such Transport is Dedassified. 

13.6 The Parties agree that adivify by AT&T-I3STATE under this Section 13.5 shall not be subjed to the 
Network Disdosure Rules. 

13.7 Routine Network Modifications - Lawfol UNE Dedicated Transport 

13.7.1 AT&T-I3STATE shall make routine networic modifications to Lawfol UNE Dedicated Transport 
facilities used by requesting tdecommunications carriers where the requested Lawful UNE 
Dedicated Transport fadlities have already been constmcted. AT&T-i 3STATE shall perform 
routine networic modifications to Lawful UNE Dedicated Transport facilities in a nondiscriminatory 
fashion, without regard to whether the Lawfol UNE Dedicated Transport fadlify being accessed was 
constmded on behalf, or in accordance wito the spedfications, of any carrier. 

13.7.2 A routine netvirark modification is an adivify that AT&T-I3STATE regulariy undertakes for Its own 
customers. Routine network modifications indude rean^nging or splidng of cabte and deploying a 
multiplexer or reconfiguring an existing multiplexer. Routine network modifications may entail 
adivities such as accessing manholes, deploying bucket trucks to reach aerial cable. Routine 
network modifications do not indude the installation of new aerial or buried cable for a requesting 
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telecommunications carrier, and AT&T-I3STATE is not obligated to perform those activities for a 
requesting telecommunications carrier. 

13.7.3 Routine network modifications do not indude constructing new Lavirful UNE Dedicated Transport; 
installing new cable; securing pennite or rights-of-way; constructing and/or pladng new manholes 
or conduits; or installing new terminals. AT&T-I 3STATE is not obligated to perfomi those activities 
for a requesting telecommunications carrier. 

13.7.4 AT&T-I3STATE shall determine whether and how to perform routine networi< modifications using 
the same networic or outside ptant engineering prindples toat would be applied in providing service 
to AT&T-I3STATE's retail customers. 

13.7.5 Notwithstanding anything to the contiary herein, AT&T-I3STATE's obligations with respect to 
routine network modifications apply onfy where the dedicated transport transmission facilities are 
subject to unbundling. 

13.7.6 AT&T-I2STATE shall provide routine network modifications at the rates, terms and conditions set 
out in this Appendix (AT&T-I 2STATE). and in toe state specific Appendix Pridng (AT&T-I 2STATE) 
or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT). AT&T-
13STATE will impose charges for Routine Network Modifications In instances where such charges 
are not induded in any costs already recovered through existing, applicable recurring and non-
recuning charges. The Parties agree that the routine network modifications for which AT&T-
12STATE is not recovering costs In existing recurring and non-recurring charges, and for which 
coste will be imposed on CLEC on an ICB basis for all AT&T-12STATE indude, but are not limited 
to,: (i) splidng and (ii) in AT&T CALIFORNIA onfy, deploying of multiplexing equipment, to the 
extent such equipment is not present on toe loop or transport fadlify when ordered. The resulting 
ICB rates shall continue to appfy to such routine network modifications untess and until the Parties 
negotiate spedfic rates based upon adual time and materials coste for such routine network 
modifications torough applicable state commission proceedings. 

14. DARK FIBER DEDICATED TRANSPORT 

14.1 Subjed to Sedion 2 of this Appendix Lawful UNEs, AT&T-I2STATE shall provide Lawfol UNE Dedicated 
Transport Dark Fiber under the following terms and conditions in this subsection. AT&T-I3STATE is not 
required to provide Loop and/or Subloop Dari< Fiber on an unbundled basis. 

14.2 In AT&T-12STATE. Dedicated Transport Dart< Fiber is deployed, unlit optical fiber witoin AT&T-I 2STATE's 
network. Dedicated Transport Dark Fiber consiste of unactivated optical interoffice transmissfon fadlittes. 
(Dther toan as specifically set out elsewhere in this Agreement AT&T CONNECTICUT does not offer 
dedicated transport dark fiber under tois Agreement; rather, unbundled dedicated transport da\k fiber is 
availabte to CLECs as described in Section 18.2.1 N of toe Connecticut Service Tariff. 

14.3 Lavrful UNE Dedicated Transport Dark Fiber 

14.3.1 At dedicated ttansport dark fiber segmente in routes that have not been Dectassffied, AT&T-
12STATE will provide a Lawfol UNE Dedicated Transport Darit Fiber segment that is considered 
"spare" as defined in Sedions 14.6 and 14.7 below. Lavirful UNE Dedicated Transport Dark Fiber is 
defined as AT&T-12STATE dark fiber interoffice transmission fadlities dedicated to a particular 
CLEC that are within AT&T-I 2STATE's network, connecting AT&T-I 2STATE switches or wire 
centers within a LATA. AT&T-I 2STATE is not obligated to provide CLEC with unbundled access 
to Dedicated Transport that does not connect a pair of AT&T-I2STATE wire centers. AT&T-
12STATE will offer Lawful UNE Dedicated Transport Dartt Fiber to CLEC when CLEC has 
collocation space in each AT&T-I2STATE CO where the requested Lawful UNE Dedicated 
Transport Dark Fiber(s) terminate. 

14.4 A "route" is defined as a transmission path between one of AT&T-I 2STATE's wire centers or switches and 
another of AT&T-I2STATE's wire centers or switches. A route between two pointe (e.g., wire center of 
switch "A" and wire center or switch "Z") may pass through one or more intermediate wire centers or 
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switches (e.g. wire center or switch "X"). Transmission patos betvireen identical end pointe (e.g., wire center 
or switch "A" and wire center or switch "Z") are the same "route," irrespective of whether they pass torough 
the same intermediate wire centers or switches, if any. 

14.5 Spare Fiber Inventory Availability and Condition 

14.5.1 All availabte spare Lawful UNE Dedicated Transport Dark Fiber will be provided as is. No 
conditioning will be offered. Spare dedicated transport dark fiber is fiber that can be spliced in all 
segments, point to point but not assigned, and spare dedicated transport dark fiber does not 
indude maintenance spares, fibers set aside and documented for AT&T-I2STATE's forecasted 
growto, defective fibers, or fibers subscribed to by other Telecommunications Caniers. CLEC will 
not obtain any more than 25% of the spare Lawful UNE Dedicated Transport Daric Fiber contained 
in the requested segment during any two-year period. 

14.6 Determining Spare Fibers 

14.6.1 AT&T-I 2STATE will inventory dedicated transport dark fiber. Spare dedicated transport darit fiber 
does not indude the folfowing: 

14.6.1.1 Maintenance spares. Maintenance spares shall be kept in inventory like a woridng fiber. 
Spare maintenance fibers are assigned as follows: 

14.6.1.1.1 Cables with 24 fibers and less: two maintenance spare fibers 
14.6.1.1.2 Cables with 36 and 48 fibers: four maintenance spare fibers 
14.6.1.1.3 Cables with 72 and 96 fibers: eight maintenance spare fibers 
14.6.1.1.4 Cables with 144 fibers: twelve maintenance spare fibers 
14.6.1.1.5 Cables with 216 fibers: 18 maintenance spares 
14.6.1.1.6 Cables with 288 fibers: 24 maintenance spares 
14.6.1.1.7 Cables with 432 fibers: 36 maintenance spares 
14.6.1.1.8 Cabtes with 864 fibers: 72 maintenance spares. 

14.6.1.2 Defective fibers. Defedlve fibers. If any, will be deducted from the total number of spare 
dedicated ttansport dark fiber toat would othenvise be availabte. 

14.6.1.3 AT&T-12STATE growth fibers. Fibers documented as reserved bv AT&T-12STATE for 
utilization for growth witoin the 12 month-period following the earner's request 

14.6.2 The appropriate AT&T-12STATE engineering organization will maintain records on each fiber optic 
cable for which CLECs request Lawful UNE Dedicated Transport Dark Fiber. 

14.7 Quantities and Time Frames for ordering Lawfol UNE Dedicated Transport Dark Fiber 

14.7.1 The minimum number of Lawfol UNE Dedicated Transport Dari< Fiber strands toat CLEC can order 
is one, and such strands must be ordered on a strand-by-strand basis. The maximum number of 
such stiands that CLEC can order is no greater than 25% of the spare dedicated ttansport dark 
fiber in the segment requested. Should spare dedicated transport dark fiber fall below 8 strands in 
a given location, AT&T-I2STATE will provide no more than a quantifyof 2 strands. (See definition 
of spare set forth in Sedion 14.6 above.) 

14.7.2 If CLEC wishes to request Lawful UNE Dedicated Transport Dark Fiber, it must submit a darit fiber 
fadlify inquiry, providing CLEC's specific point to point (A to Z) darit fiber requiremente. When 
CLE(i submite a dari^ fiber fadlify inquiry appropriate rates for the Inquiry will be charged as 
outiined in state specific Appendix Pridng, 

14.7.2.1 ff spare Lawful UNE Dedicated Transport Dark Fiber Is available, as determined under 
this Agreement, AT&T-I 2STATE will notify CLEC and CLEC may place an Access 
Service Request (ASR) for such fiber. 

14.7.3 Lawful UNE Dedicated Transport Dark Fiber will be assigned to CLEC onfy when an ASR is 
processed. ASRs will be processed on a first-come-first-served basis. Inquiry fadlify checks do 
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not serve to reserve Lawful UNE Dedicated Transport Dark Fiber. When CLEC submite the ASR, 
the ASR will be processed and the Lawfol UNE Dedicated Transport Daric Fiber fadlities will be 
assigned. The charges which will be established as set forth in Appendbc Pricing will be applied. 

14.8 Right of Revocation of Access to Lawfol UNE Dedicated Transport Dari< Fiber 

14.8.1 Right of revocation of access to Lawfol UNE Dedicated Transport Dark Fiber is distinguishabtefrom 
Dedassification as defined in Section 6 of this Appendix. For darification purposes, AT&T-
12STATE's right of revocation of access under this Section 14.9 applies even when the affeded 
dedicated transport dari< fiber remains a Lawful UNE, subjed to unbundling obligations under 
Section 251 (c)(3) of the Ad, in which case CLEC's rights to the affeded networit element may be 
revoked as provided in this Section 14.8. 

14.8.2 Should CLEC not utilize toe fiber sttand(s) subscribed to within the 12-monto period following the 
date AT&T-I2STATE provided the fiber(s), AT&T-12STATE may revoke CLECs access to the 
Lavirful UNE Dedicated Transport Dark Fiber and recover those fiber facilities and retorn them to 
AT&T-i 2STATE inventory. 

14.8.3 AT&T-I2STATE may redaim from the CLEC the right to use Lawful UNE Dedicated Transport 
Dark Fiber, whether or not such fiber is being utilized by CLEC, upon twelve (12) months written 
notice to the CLEC. if the reclaimed Lawfol UNE Dedicated Transport Dark Fiber is not otherwise 
Declassified during the notice period, AT&T-I2STATE will provide an alternative fadlify for the 
CLEC with toe same bandwidth the CLEC was using prior to redaiming the fadlify. AT&T-
12STATE must also demonstrate to the CLEC that the reclaimed dedicated transport dark fiber will 
be needed to meet AT&T-12STATE's bandwidth requirements within toe 12 montos following the 
revocation. 

14.9 Access Methods Specific to Lavirful UNE Dedicated Transport Dark Fiber 

14.9.1 The termination point for Lawful UNE Dedicated Transport Dark Fiber at Central Offices will be in 
an AT&T-I2STATE approved splitter shelf. This arrangement allows for non-intmsive testing. 

14.9.2 At CD's, Lawful UNE Dedicated Transport Dark Fiber terminates on a fiber distribution firame, or 
equivalent in the CO. CLEC access Is provided via collocation. 

14.10 Installation and Maintenance for Lawful UNE Dedicated Transport Dark Fiber 

14.10.1 AT&T-I2STATE will install tennination points and place the fiber jumpers from toe fiber optic 
terminals to toe termination point. CLEC will run its fiber jumpers from the termination point (1 x2, 
90-10 optical splitter) to toe CLEC. 

14.11 Dart< Fiber Transport Dedassification 

14.11.1 AT&T-13STATE shall provide CLEC with access to Lawfol UNE Dedicated Transport Dari< Fiber, 
except on routes where both wire centers defining toe route are eltoer Tier 1 or Tier 2 Wire Centers. 
As such AT&T-I3STATE must provide Lawfol UNE Dedicated Transport Dark Fiber under tois 

Agreement onfy if a wire center on either end of the requested route is a Tier 3 Wire Center. If boto 
wire centers defining a requested route are eitoer Tier 1 or Tier 2 Wire Centers, toen Dedicated 
Transport Dark Fiber drcuite on such routes are Dedassified and no longer available as Lawfol 
UNEs under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will 
cease ordering Lawful UNE Dedicated Transport Dark Fiber on such route(s). 

14.11.2 Effect on Embedded Base. Upon Dedassification of Dedicated Transport Dark Fiber already 
purchased by CLEC as Lawful UNEs under this Agreement, AT&T-I3STATE wilt provide written 
notice to CLEC of such Dedassification, and proceed in accordance with Section 2.5 and at toe 
end of the notice period under that Sedfon, provision of the affected dedicated transport dark fiber 
to CLEC will be terminated without forther obligatfon of AT&T-12STATE. 

14.11.3 Produds provided by AT&T-I 2STATE in conjunction with Lawful UNE Dedicated Transport Dark 
Fiber, if any, shall also be subject to termination under this Sedfon 14.11 where such fiber is 
Dedassified. 
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14.11.4 The Parties agree that adivify by AT&T-12STATE under this Section 14.11 shall not be subjed to 
the Network Disclosure Rules. 

14.12 Routine Network Modifications 

14.12.1 AT&T-I2STATE shall make routine network modifications to Lawful UNE Dedicated Transport 
Dark Fiber used by requesting Telecommunications Caniers for the provision of 
Telecommunication Services where the requested Lawful UNE Dedicated Transport Dart< Fiber 
fadlities have already been constmded. AT&T-I2STATE shall perform routine networic 
modifications to Lawfol UNE Dedicated Transport Darî  Fiber in a nondiscriminatory fashion, without 
regard to whether such fiber being accessed was construded on behalf, or in accordance with the 
specifications, of any Telecommunications Carrier. 

14.12.2 A routine netvirori< modification is an adivify that AT&T-I 2STATE regulariy undertakes for its own 
customers. Routine network modifications do not indude the installation of fiber for a requesting 
Telecommunications Carrier, nor do routine networi( modifications include the provisfon of 
eledronics for the purpose of lighting dark fiber ( j ^ , Optronics), and AT&T-I2STATE is not 
obligated to perform those activities for a requesting Telecommunications Canier. 

14.12.3 Routine network modifications do not indude constructing new Lawful UNE Dedicated Transport 
Dari( Fiber; installing new cabte; securing permits or rights-of-way; constnjding and/or placing new 
manhdes or conduits; or installing new tenninals. AT&T-I3STATE is not obligated to perform 
toose activities for a requesting telecommunications carrier. 

14.12.4AT&T-13STATE shall determine whether and how to perform routine network modifications using 
the same network or outside ptent engineering prindples that would be applied in providing service 
to AT&T-I 3STATE's retail customers. 

14.12.5Notwithstending anything to the conb-ary herein, AT&T-I3STATE's obligations with resped to 
routine network modificatfons appfy only where the dari< fiber transport transmission facilities are 
subjed to unbundling, 

14.12.6 AT&T-12STATE shall provide routine network modffications at toe rates, terms and conditions set 
out in this Appendix (AT&T-12STATE). and in the state spedfic Appendix Pridng (AT&T-
12STATE) or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT). 
AT&T-I2STATE will impose charges for Routine Network Modifications in instances where such 
charges are not induded In any costs already recovered torough existing, applicabte recurring and 
non-recumng charges. The Parties agree toat the routine network modifications for which AT&T-
12STATE is not recovering coste in existing recurring and non-recuning charges, and for which 
coste will be Imposed on CLEC on an ICB basis for all AT&T-12STATE's indude: dark fiber 
transport splidng. The resulting ICB rates shall continue to appfy to such routine network 
modifications unless and until the Parties negotiate spedfic rates based upon adual time and 
materials costs for such routine networt< modifications or spedfic rates are otherwise established 
for such routine network modifications through applicabte stete commissfon proceedings. 

15. RESERVED FOR FUTURE USE 

16. 911 OR E911 DATABASE 

16.1 Access to the AT&T-I3STATE 911 or E911 call related databases will be provided as described in the 
Lawful 911 and E911 Appendix. 

17. OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

17.1 Operations Support Systems Functions consist of pre-ordering, ordering, provisioning, maintenance and 
repair, and billing fonctions supported by AT&T-I 3STATE's databases and information. AT&T-I 3STATE 
will provide CLEC access to ite Operatfons Support Systems Functions as outiined in Appendix OSS. 
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18. CROSS CONNECTS 

18.1 AT&T-I 3STATE shall provide Cross Conneds under this Appendix only for purposes of permitting CLEC to 
access AT&T-I3STATE Lawful UNE(s), to conned a Lawful UNE to anotoer Lawfol UNE, to Commingte 
(as provided for in this Agreement), or as may othenvise be used wito resped to Lavrful UNEs in 
accordance with this Agreement.AT&T-13STATE shall provide Cross Connecte under toe following terms 
and conditions in this subsedion. AT&T-I3STATE shall only be obligated to provide Cross Connecte 
under this Appendix for purposes of permitting CLEC to conned AT&T-I 3STATE Lawful UNE(s) to otoer 
Lavrful UNE{s) or to CLEC's own fadlities. 

18.2 A "Cross Connect" is the media used as described in Section 18.1. This includes, for example, the medta 
between a AT&T-I 3STATE Lawful UNE and the point of access associated with an Interconnedion Cabte 
Arrangement to CLEC's Collocation arrangement and toe media between one AT&T-I 3STATE Lawfol 
UNE and anotoer AT&T-I 3STATE Lawfol UNE where AT&T-I 3STATE has conneded or left connected 
those Lawfol UNEs. Notoing in this Section 18 is a commitment to conned or leave connected any two or 
more Lawful UNEs. 

18-3 AT&T-I2STATE will provide the Cross Connecte atthe rates, terms, and conditions set forth in applicable 
pricing appendix and/or pricing schedute. For all cross-conned pridng for AT&T CONNECTICUT, refer to 
toe applicable state tariff. 

19. PROVISIONING/MAINTENANCE OF LAWFUL UNES 

19.1 Access to Lawfol UNEs is provided under this Agreement over such routes, technologies, and fadlities as 
AT&T-I3STATE may eled at ite own discretion. AT&T-I3STATE will provide access to Lavrful UNEs 
where technicalfy feasible. Where fadlities and equipment are not available, AT&T-I 3STATE shall not be 
required to provide Lawfol UNEs. Collocation is available fiom AT&T-I3STATE for obtaining access to 
Lawfol UNEs. See collocation appendices. CLEC may request, through the Bona Fide Request (BFR) 
process, and, to toe extent required by law, AT&T-I3STATE may agree to provide an alternative, 
technicalfy feasible method(s) of accessing Lawful UNEs. 

19.2 Subjed to the terms herein, AT&T-I3STATE is responsible onfy for the installation, operation and 
maintenance of the Lawfol UNEs it provides. AT&T-I3STATE is not othenvise responsible for the 
Telecommunications Services provided by CLEC through the use of those Lawfol UNEs. 

19.3 Where Lawfol UNEs provided to CLEC are dedicated to a singte End User, if such Lawful UNEs are for any 
reason disconnected they shall be made available to AT&T-I 3STATE for futore provisioning needs, unless 
such Lawfol UNE is disconnected in error. The CLEC agrees to relinquish contiol of any such Lawfol UNE 
concurrent with the disconnedion of a CLECs End User's service. 

19.4 CLEC shall make available at mutually agreeable times the Lawful UNEs provided pursuant to this 
Appendix in orderto permit AT&T-I 3STATE to test and make adjustmente appropriate for maintaining toe 
Lawful UNEs in satisfadory operating condition. No credit will be allowed for any intermptions invdved 
during such testing and adjustments. 

19.5 CLECs use of any AT&T-I3STATE Lawful UNE, or of ite own equipment or fadlities in conjundion with 
any AT&T-I3STATE Lawful UNE, will not materialfy interfere with or impair service over any fadlities of 
AT&T-I 3STATE. its affiliated companies or ite conneding and concurring carriers involved in its sen/ices, 
cause damage to toeir plant. Impair the privacy of any communications carried over toeir facilities or create 
hazards to toe employees of any of them or the public. Upon reasonable written notice and opportunify to 
cure. AT&T-I 3STATE may discontinue or refuse service if CLEC violates this provision, provided that such 
termination of service will be limited to CLECs use ofthe Lawfol UNE(s) causing the violation. 

19.6 When a AT&T-I3STATE provided tariffed or resofo service is replaced by CLECs fadlify-based service 
using any AT&T-I 3STATE provided Lawful UNE(s), CLEC shall Issue appropriate service requests, to boto 
disconnect the existing service and order Lavirful UNEs. These requeste will be processed by AT&T-
13STATE. and CLEC will be charged the applicable Lawful UNE service order charge(s), in addition to toe 
recurring and nonrecurring charges for each individual Lawfol UNE and cross connect ordered. Simllariy, 
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when an End User is served by one CLEC using AT&T-I 3STATE provided Laviffol UNEs Is converted to a 
diflierent CLECs service which also uses any AT&T-I 3STATE provided Lawfol UNE, the requesting CLEC 
shall issue appropriate service requests to both disconned the existing service and conned new service to 
the requesting CLECs End User. These requeste will be processed by AT&T-I 3STATE and the CLEC will 
be charged toe applicabte service order charge(s), in addition to toe recurring and nonrecurring charges for 
each individual Lawful UNE and cross conned ordered. 

19.7 CLEC shall connect equipment and fadlities that are compatible with the AT&T-I3STATE Lawfol UNEs, 
and shall use Lawfol UNEs In accordance wito the applicable regulatory standards and requirements 
referenced in this Agreement. 

19.8 CLEC shall not combine or use Lavrful UNEs in a manner that will undennine the abilify of otoer 
Telecommunications Carriers to obtain access to lawfol unbundled network elemente or to Interconned with 
AT&T-13STATE'snetwori(. 

19.8.1 AT&T-13STATE shall charge the CLEC a Maintenance of Service Charge (MSC) when CLEC 
reports a suspected failure of a Lawful UNE and AT&T-13STATE dispatches personnel to toe End 
User's premises or an AT&T-I3STATE Central Office and tioubte was not caused by AT&T-
13STATE's fadlities or equipment Time and materials will Indude all technicians dispatohed, 
including technldans dispatched to other locations for purposes of testing. 

19.9 CLEC shall pay Time and Material charges when AT&T-13STATE dispatches personnel and toe tioubte is 
In equipment or communications systems provided an entify by other than AT&T-I 3$TATE or in detariffed 
CPE provided by AT&T-I 3STATE. unless covered under a separate maintenance agreement. 

19.10 CLEC shall pay Maintenance of Service charges when the trouble dearance did not othenvise require 
dispatch, but dispatch was requested for repair verification or cooperative testing, and the circuit did not 
exceed maintenance limite. 

19.11 ff CLEC issues a trouble report allowing AT&T-I3STATE access to End User's premises and AT&T-
13STATE personnel are dispatched but denied access to the premises, then Time and Material charges will 
apply for the period of time toat AT&T-I3STATE personnel are dispatohed. Subsequentiy, if AT&T-
13STATE personnel are allowed access to the premises, these charges will still apply. 

19.12 Time and Material charges apply on a first and additional basis for each half-hour or fraction thereof. If 
more toan one technidan is dispatched In conjunction with the same trouble report, the total time for all 
technicians dispatched will be aggregated prior to the distributfon of time between the "First Haff Hour or 
Fraction Thereof and "Each Additional Half Hour or Fradion Thereof rate categories. Basic Time is worit-
related efforts of AT&T-I 3STATE performed during normaify scheduted woridng hours on a normalfy 
scheduled workday. Overtime is work-related efforts of AT&T-I 3STATE performed on a normally 
scheduled workday, but outside of normally scheduled working hours. Premium Time is wori< related efforts 
of AT&T-I 3STATE perfonned otoer than on a nonnally scheduled workday. 

19.12.1 ff CLEC requeste or approves an AT&T-I 3STATE technidan to perform services in excess of or 
not otoenvise contemplated by toe nonrecurring charges herein, CLEC will pay Time and Material 
charges for any additional work to perform such services, induding requests for installation or other 
wort( outside of normalfy scheduled working hours. 

19.13 Maintenance of Elements 

19.13.11f trouble occurs with Lawful UNEs provided by AT&T-I 3STATE. CLEC will first detennine whether 
toe trouble is in CLECs own equipment and/or fadlities or those of toe End User. If CLEC 
determines the trouble is in AT&T-I 3STATE's equipment and/or fadlities, CLEC will issue a ttouble 
report to AT&T-13STATE. 

19.13.2 CLEC shall pay Time and Material charges (maintenance of service charges/additional labor 
charges) when CLEC reports a suspected failure of a Lawful UN E and AT&T-I 3STATE dispatches 
personnel to the End User's premises or an AT&T-I3STATE Central Office and trouble was not 
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caused by AT&T-ISSTATE's fadlities or equipment Time and Material charges will indude all 
technicians dispatched, induding technldans dispatched to other locations for purposes of testing. 

20. RESERVATION OF RIGHTS 

20.1 AT&T-I 3STATE's provision of UNEs identffied in this Agreement is subjed to the provisions ofthe Federal 
Ad, induding but not limited to. Section 251(d). By entering into tois Agreement which makes available 
certain UNEs, or any Amendment to this Agreement neitoer Party waives, but instead expressfy reserves, 
all of ite rights, remedies and arguments with resped to any orders, dedsions, legislation or proceedings 
and any remands thereof and any other federal or state regulatory, legislative or judicial adion(s), induding 
but not limited each Party's right to dispute whether any UNEs identified in the Agreement must be provfoed 
under Section 251(c)(3) and Section 251(d) of toe Act, and under this Agreement, including, without 
limitetfon, its inten/ening law righte relating to the following actions, which the Parties have not yet folfy 
incorporated into tois Agreement or which may be the subject of forther government review: Verizon v. 
FCC, et. al, 535 U.S. 467 (2002); USTA, et. al v. FCC, 290 F.3d 415 (D.C. Cir. 2002) and following remand 
and appeal, USTA v. FCC, 359 F.3d 554 (D.C. Cir. 2004); toe FCC's Triennial Review Order, CC Docket 
Nos. 01-338,96-98 and 98-147 (FCC 03-36) induding, without limitation, the FCC's MDU Reconsideration 
Order (FCC 04-191) (rel. Aug. 9,2004) and toe FCCs Order on Reconsideration (FCC 04-248) (rel. Oct. 
18,2004), and toe FCC's Biennial Review Prciceeding; the FCCs Order on Remand (FCC 04-290), WC 
Docket No. 04-313 and CC Docket No. 01-338 (rel. Feb. 4, 2005) ("TRO Remand Order'l; toe FCC's 
Report and Order and Notice of Proposed Rulemaking (FCC 05-150), CC Docket Nos. 02-33,01-337,95-
20, 98-10 and WC Docket Nos. 04-242 and 05-271 (rel. Sept 23, 2005) ("Titte 1 Order"); toe FCC's 
Supptemental Order Clarification (FCC 00-183) (rel. June 2,2000), in CC Docket 96-98; and the FCCs 
Order on Remand and Report and OnJer In CC Dockete No. 96-98 and 99-68,16 FCC Red 9151 (2001), 
(rel. April 27,2001), which was remanded in WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. Cir. 2002) and as 
to the FCC's Notice of Proposed Rulemaking as to Intercarrier Compensation, CC Docket 01-92 (Order No. 
01-132) (rel. April 27,2001) (collectively "Government Actions"). Notwittistanding anytoing to toe contrary in 
this Agreement (induding without limitation, this Appendix and/or Attachment), AT&T-I 3STATE shall have 
no obligatfon to provide UNEs, combinations of UNEs, combinations of UNE(s) and CLECs own elemente 
or UNEs in commingled an-angemente beyond those required by toe Ad, induding the lawfol and effedive 
FCC mles and assodated FCC and judidal orders. In the event that a state or federal regulatory or 
legislative body or a court of competent jurisdiction, in any proceeding finds, njles and/or othenvise orders 
that any of the UNEs and/or UNE combinations provided for under this Agreement do not meet the 
necessary and impair standards set forth in Section 251(d)(2) of the Act, the affeded provision will be 
immediatefy invalidated, modified or stayed as required to effectoate the subjed order upon the written 
request of either Party ("Written Notice"). With resped to any Written Notices hereunder, the Parties shall 
have slxfy (60) days from the Written Notice to attempt to negotiate and anive at an agreement on the 
appropriate confonning modifications required to the Agreement. If the Parties are unabte to agree upon 
the conforming modifications required within slxfy (60) days from the Written Notice, any disputes between 
the Parties concerning toe interpretations of toe actions required or the provisions affected by such order 
shall be handled under the Dispute Resolution Procedures set forth in this Agreement. 
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APPENDIX WHITE PAGES 

(WHITE PAGES DIRECTORY) 

1. INTRODUCTION 

1.1 This Appendix sete forth terms and conditions that shall appfy to switched-based CLECs or CLECs leasing 
Lawful unbundled switohed ports for End User Listings in White Page directories provided by toe applicabte 
AT&T Inc, (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1.2 AT&T Inc. (AT&T) means the holding company which directly or indiredfy owns the following ILECs: Illinois 
Bell Tetephone Company d/b/a AT&T Illinois, Indtana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohfo Bell Tdephone Company d/b/a AT&T Ohfo, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southem New England Telephone Company d/b/a AT&T Connecticut 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CAUFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

1.4 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1.5 AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, toe applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.6 AT&T-8STATE - As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA. AT&T NEVADA and AT&T CONNECTICUT toe applicable AT&T-owned ILEC(s) doing 
business in Aritansas, California, Connedicut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.7 AT&T-1QSTATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.8 AT&T-12STATE - As used herein. AT&T-I 2STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE andAT&T-2$TATEtoe applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oktehoma, Texas and 
Wisconsin. 

1.9 AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicabte AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oktehoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestem Bell Tetephone, L.P. d/b/a 
AT&T Arkansas, the applicabte AT&T-owned ILEC doing business in Art<ansa8. 

1.11 AT&TCALIFORNIA-As used herein, AT&T CALIFORNIA means Padfic Bell Tetephone Company d/b/a 
AT&T Californte, the applicable AT&T-owned ILEC ddng business in Califomia. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicabte above listed ILEC doing business In 
Connecticut, 

1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Tdephone, L.P. d/b/a AT&T 
Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 
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1-14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Tetephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA-As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicabte AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicabte AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE -As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicabte AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.18 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Tetephone Company d/b/a AT&T 
Nevada, toe applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohfo Bell Tetephone Company d/b/a AT&T Ohfo, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&TQKLAHOMA means Soutowestem Bell Tetephone, L.P. d/b/a 
AT&T Oktehoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicabte above listed ILEC(s) doing business in Arionsas, Kansas, Missouri, 
Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Soutowestem Bdl Telephone, L.P. d/b/a AT&T 
Texas, the applicabte AT&T-owned ILEC doing business In Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

2. SERVICE PROVIDED 

2.1 AT&T-I3STATE publishes alphabetical White Pages directories for ite geographfo local service areas. 
CLEC provides local exchange telephone service in the same area(s) and CLEC wishes to indude listing 
information for its End Users in toe appropriate AT&T-I 3STATE White Pages directories. 

2.2 CLEC also desires distribution to ite End Users of toe White Pages directories toat include listings of 
CLECs End Users. 

2.3 AT&T-I3STATE will make availabte to CLEC, for CLEC End Users, non discriminatory access to White 
Pages directory listings, as described in Sedion 2 of this Attachment. 

2.4 Subjed to AT&T-I3STATE's practices, as well as the rules and regulations applicable to the provision of 
White Pages directories, AT&T-I3STATE will include in appropriate White Pages diredories the primary 
alphabetical listings of all CLEC End Users located within toe local diredory scope. The rules, regulations 
and AT&T-I 3STATE practices are subject to change from time to time. When CLEC provides its 
subscriber listing information to AT&T-I 3STATE listings database, CLEC will receive for its End User, one 
primary listing in AT&T-I3STATE White Pages directory and a listing in AT&T-13STATE's diredory 
assistance database. 

2.4.1 Where a CLEC End User requires foreign, enhanced or other listings in addition to toe primary listing 
to appear in the White Pages directory, AT&T-I3STATE will assess CLEC a monthly charge for 
such listings at AT&T-I 3STATE teriff rates. An additional monthfy charge at AT&T-I 3STATE's tariff 
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rate applies when CLEC wishes to list an End User in AT&T-I3STATE's Diredory Assistance 
database but does not wish to have its End User listed in AT&T-I 3STATE's White Pages directory. 
In addition, CLEC may eled to have Ite End User unlisted and the listing not published in AT&T-
13STATE's White Pages directory for a montofy charge at AT&T-I 3STATE's teriff rate for those 
non-published, non-listed services. 

2.5 CLEC shall famish to AT&T-13STATE. in a form acceptable to boto Parties, subscriber listing information 
pertaining to CLEC End Users located witoin the local diredory scope, along with such additional 
infonnation as AT&T-I 3STATE may require to prepare and print toe alphabetical listings of said directory. 

2.6 CLEC will provide accurate subscriber listing Informatfon of its subscribers to AT&T-I3STATE via a 
mechanical or manual feed of the diredory listing infonnation to AT&T-I3STATE's Diredory Listing 
database. CLEC agrees to submit all listing infonnation via a mechanized process within six (6) montos of 
the effedive date of this Appendix, or upon CLEC reaching a volume of two hundred listing updates per 
day, whichever comes first. CLECs' subscriber listings will be interfiled (interspersed) in toe diredory 
among AT&T-I 3STATE's subscriber listing information. CLEC shall famish to AT&T-I 3STATE. in a form 
acceptabte to both Parties, subscriber listing informatfon pertaining to CLEC End Users located within toe 
local diredory scope, along with such additional infonnation as AT&T-I3STATE may require to prepare 
and print the alphabetical listings of said directory. See CLEC Online web site for metoods, procedures, and 
ordering Infonnation. CLEC will submit listing infonnation witoin one (1) Business Day of instellation, 
disconnection or otoer change in service (induding change of non-listed or non-published states) affeding 
toe Directory Assistance database or toe diredory listing of a CLEC End User. CLEC must submit all listing 
information intended for publication by the diredory dose date, 

2.6.1 Upon CLEC request slxfy (60) calendar days prior to toe directory close date for a particular 
diredory, AT&T-8STATE shall make avaitabte to CLEC, via the applicabte electronfo listing 
verification tool, ite subscriber listings as such listings are to appear in the directory. CLEC shall 
review tois listing information and shall submit to AT&T-8STATE anv necessary additions, deletions 
or modifications at least thirty (30) catendar days prior to toe diredory dose date. 

2.6.2 Upon CLEC request, slxfy (60) calendar days prior to the diredory dose date for particular directory, 
AT&T MIDWEST REGION 5-STATE shall make available to CLEC forty-five (45) calendar days 
prior to directory dose date for that diredory, either electronlcalfy or manually, ite subscriber listings 
as such listings are to appear in toe directory. CLEC shall review tois listing information and shall 
submit to AT&T MIDWEST REGION 5-STATE any necessary additions, deletions or modifications 
prior to the directory close date. 

2.7 Directories 

2.7.1 In AT&T-8STATE. each CLEC subscriber will receive one copy per primary End User listing, as 
provided by CLEC, ofAT&T-8STATE's White Pages diredory in the same manner and atthe same 
time that they are delivered to AT&T-8STATE's subscribers during the annual delivery of newly 
published diredories. 

2.7.1.1 AT&T-7STATE has no obligation to provide any additional White Page directories above the 
directories provided to CLEC End Users after each annual distribution of newfy published 
White Pages. 

2.7.1.2 AT&T CONNECTICUT White Page diredories will be provided in accordance to state and/or 
local regulations and orders governing White Page directory distributfon, 

2.7.2 AT&T MIDWEST REGION 5-STATE shall dired ite directory publishing affiliate to offer delivery of 
newly published White Pages diredories to CLEC's End Users pursuant to tenns and conditions 
agreed to by the publishing affiliate and CLEC. 

2.7.3 AT&T-I3STATE shall not be required to deliver a directory to a CLEC End User until new White 
Page diredories are published for that End User's location. 
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2.7.4 CLEC may arrange for additional diredory distribution and otoer services with AT&T-I3STATE's 
directory publishing affiliate pursuant to terms and conditions agreed to by the publishing affiliate and 
CLEC. 

2.8 AT&T-8STATE will provide CLEC with 1/8* page, or the equivalent size as otoer local service providers 
listed on toe same page, In each diredory (where the CLEC has or plans to have local tetephone exchange 
customers) for the CLEC to indude CLEC specific-infonnatlon (i.e., business office, residence office, repair 
bureau, etc.) in the White Pages diredory on an Index-fype" informational page. No advertising will be 
permitted on such informational page. This page will also indude specffic information pertaining to other 
CLECs. At ite option, no less than sixfy (60) days prior to the directory dose date, CLEC shall provrcle 
AT&T-8STATE the infonnation to be published on the infonnation page according to the instrudlons 
provided on AT&T CLEC Online web site. The content of CLECs camera-ready copy shall be subjed to 
AT&T-8STATE approval. In those diredories in which AT&T-8STATE indudes Spanish Customer Guide 
Pages, this infonnational page will also be provided in Spanish at CLECs request subjed to toe guidelines 
set forth above. 

2.8.1 AT&T MIDWEST REGION 5-STATE shall dired Ite directory publishing affiliate to offer CLEC toe 
opportunify to indude in the "Infonnation Pages", or comparabte section of ite White Pages 
diredories (covering the territory where CLEC is certified to provide local service), informatfon 
provided by CLEC for CLECs installation, repair, customer service and local sales offfoe information 
and, where required by regulatory bodies, payment address. Such information shall appear in the 
same manner as such infonnation appears for AT&T MIDWEST REGION 5-STATE and otoer LECs. 
AT&T MIDWEST REGION 5-STATE's diredory publishing will indude such CLEC informatfon in 
toe "Information Pages" pursuant to terms and conditfons agreed to by the publishing affiliate and 
CLEC and will administer the charges, if any, for the indusion of such infonnation, which will be 
calcuteted on the same basis as the charges, ff any, charged to AT&T MIDWEST REGION 5-
STATE. 

2.9 At ite request CLEC may purchase one (1) one-sided Infonnational Page" in the informational sedion of 
the White Pages directory covering a geographic area, at the prices set forth in the attached, state-specific 
Exhibit 1 to this Appendix, where CLEC provides local Telecommunications Exchange Service. Such page 
shall be no different in sfyle, size, color and format than AT&T SOUTHWEST REGION 5-STATE 
"Informational Pages". Sixfy (60) catendar days prior to the diredory close date, the CLEC shall provide to 
AT&T SOUTHWEST REGION 5-STATE the "Informational Page" in the form of camera-ready copy. 

3. USE OF SUBSCRIBER LISTING INFORMATION 

3.1 AT&T-I 3STATE agrees to serve as the single point of contad for all independent and Third Party diredory 
publishers who seek to indude CLECs subscriber listing information in an area directory, and to handte the 
CLECs subscriber listing infonnation in toe same manner as AT&T-I3STATE's subscriber listing 
information. In exchange for AT&T-I3STATE serving as the singte point of contad and handling all 
subscriber listing information equaify, CLEC authorizes AT&T-I3STATE to indude and use toe CLEC 
subscriber listing infonnation provided to AT&T-I 3STATE pursuant to this Appendbc in AT&T-I 3STATE's 
White Pages directory, AT&T-I 3STATE's directory assistance databases, and to provide CLEC subscriber 
listing information to diredory publishers, induded in this authorization is release of CLEC listings to 
requesting competing carriers as required by Section 271(c)(2)(B)(vii)(ll) and Section 251(b)(3) and any 
applicable state regulations and orders. Also induded in this authorization is AT&T-I3STATE's use of 
CLEC's subscriber listing information in AT&T-I 3STATE's diredory assistance, diredory assistance related 
produds and services, and diredory publishing produds and sen/Ices. 

3.2 AT&T-I3STATE further agrees not to charge CLEC for serving as the single point of contact with 
independent and Third Party directory publishers, no matter what number or fype of requests are fiekled. 
In exchange for the handling of CLEC Name's subscriber list infonnation to diredory publishers, CLEC 
agrees that it will receive no compensation for AT&T-I 3STATE's recdpt ofthe subscriber list Information or 
for the subsequent release of this information to diredory publishers. Such CLEC subscriber list 
information shall be intermingled with AT&T-I 3STATE's subscriber list information and the subscriber list 
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Information of other companies that have authorized a similar release of their subscriber list information by 
AT&T-13STATE. 

4. PRICING 

4.1 AT&T-7STATE will deliver one copy per primary End User listing of AT&T-7STATE White Pages, as 
described in Sectfon 2.7 above, at no charge. AT&T-7STATE has no obligation to warehouse White Pages 
directories for CLEC or provide White Pages diredories to CLECs End Users subsequent to toe annual 
distt-ibution of newly published diredories. 

4.1.1 The rates, if any, for AT&T CONNECTICUT White Pages diredories will be in accordance to any 
applicable tariffs, state and/or local regulations or orders governing the rates for White Pages 
diredories. 

4.1.2 AT&T MIDWEST REGION 5-STATE - The rates, if anv. for AT&T MIDWEST REGION 5-STATE 
White Page directories will be in accordance with a separate diredory services agreement with 
AT&T MIDWEST REGION 5-STATE's diredory publishing affiliate. 

5. LIABILITY 

5.1 CLEC hereby releases AT&T-I 3STATE from any and all liabilify for damages due to errors or omissions in 
CLEC's subscriber listing infonnation as provided to AT&T-I 3STATE under tois Appendix, and/or CLECs 
subscriber listing informatfon as it appears in the White Pages diredory, induding, but not limited to, 
spedal, Indired, consequential, punitive or incidental damages. 

5.2 CLEC shall indemnify, proted, save hannless and defend AT&T-I 3STATE (and/or AT&T-I 3STATE's 
officers, empfoyees, agents, assigns and representatives) from and against any and all losses, liabilify, 
damages and expense arising out of any demand, ctalm, suit or judgment by a Third Party in any way 
related to any error or omission in CLECs subscriber listing infonnation, induding any enor or omissfon 
related to non-published or non-listed subscriber listing information. CLEC shall so indemnffy regardless of 
whether the demand, daim or suit by the Third Party is brought jointiy against CLEC and AT&T-I 3STATE. 
and/or against AT&T-I 3STATE alone, However, if such demand, daim or suit spedficaify alleges that an 
error or omission appears in CLECs subscriber listing information in the White Pages directory, AT&T-
13STATE may, at ite optfon, assume and undertake ite own defense, or assist in the defense of the CLEC, 
in which event the CLEC shall reimburse AT&T-I 3STATE for reasonabte attorney's fees and other 
expenses incurred by AT&T-I3STATE In handling and defending such demand, daim and/or suit. 

5.3 CLEC forther agrees to pay all costs incurred by AT&T-I 3STATE and/or ite affiliates as a result of CLEC 
not complying with toe terms of this Appendix. 

5.4 This Appendix shall not establish, be interpreted as establishing, or be used by either Party to establish or 
to represent their relationship as any form of agency, partnership or joint venture. Neither Party shall have 
any authorify to bind the other nor to ad as an agent for the other unless written authorify, separate ffom 
this Appendix, is provided. Notoing in the Appendix shall be constixied as providing for the sharing of 
profits or losses arising out of the efforts of eitoer or both of the Parties. Notoing herein shall be construed 
as making either Party responsible or liable for the obligations and undertakings of the other Party. 

6. BREACH OF CONTRACT 

6.1 If eitoer Party is found to have materialfy breached this Appendix, the non-breaching Party may terminate 
the Appendix by providing written notice to the breaching Party, whereupon tois Appendix shall be null and 
void with respect to any issue of AT&T-I 3STATE's White Pages directory published sixfy (60) or more 
calendar days after the date of receipt of such written notice. 
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APPENDIX CLEARINGHOUSE (CH) 

1. INTRODUCTION 

1.1 This Appendix sete forth toe rates, terms, and conditions, which are made available for CLECs by AT&T-
12$TATE to participate in toe Clearinghouse (CH). 

1.2 AT&T Inc. (AT&T) means the holding company which directly or indiredly owns the following ILECs: Illinois 
Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Tetephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Tetephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Tetephone, L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applH:abte AT&T-owned ILEC(s) doing business in Californte and Nevada. 

1.4 AT&T-4STATE - As used herein, AT&T-4STATE means Southwestem Bell Telephone, L.P. d/b/a AT&T 
Ariransas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

1 -5 AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA and AT&T NEVADA, toe applicabte AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oktehoma and Texas. 

1-6 AT&T-8STATE - As used herein. AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
CALIFORNIA. AT&T NEVADA, and AT&T CONNECTICUT toe applicabte AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.7 AT&T-1QSTATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an toe applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohfo, Oklahoma, Texas and Wisconsin. 

1.8 AT&T-12STATE-Asused herein. AT&T-I 2STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Calffornia, Illinois, Indtana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.9 AT&T-13STATE-AS used herein.AT&T-13STATEmeansAT&TS0UTHWEST REGION 5-STATE. AT&T 
MIDWEST REGION 5-STATE. AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
tLEC(s) doing business in Arkansas, California, Connedicut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS-As used herein, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. d/b/a 
AT&T Arkansas, the applicabte AT&T-owned ILEC doing business in Arkansas. 

1.11 AT&T CALIFORNIA-As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, toe applicable AT&T-owned ILEC doing business in California. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Soutowestem Bell Telephone, L.P. d/b/a AT&T 
Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicabte AT&T-owned ILEC doing business in Illinois. 
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1.15 AT&T INDIANA-As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicabte AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE - As used herein. AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indtana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bel! Telephone Company d/b/a AT&T Michigan, The Ohfo Bell Tetephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

1.18 AT&T MISSOURI - As used herein, AT&T MISSOURI means Soutowestem Bell Telephone. L.P. d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1 "IS AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1 -20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&TQKLAHOMA - As used herein. AT&TOKLAHOMA means Soutowestem Bell Telephone, L.P. d/b/a 
AT&T Oklahoma, toe applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein. AT&T SOU-mWEST REGION 5-STATE means 
Southwestem Bell Telephone, L. P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicabte above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma, and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone, L.P. d/b/a AT&T 
Texas, the applicable AT&T-ovwied ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, toe applicable AT&T-owned ILEC doing business in Wisconsin. 

1.25 In AT&T MIDWEST REGION 5-STATE. the exchange of certain alternately billed Intrastate InttaLATA 
message toll call reconJs and toe reporting of appropriate settlement revenues owed by and among 
partidpating LECs, CLECs, and AT&T MIDWEST REGION 5-STATE is fadlitated vta toe existing LEC 
Settlement process In each state. 

1.26 In AT&T-2STATE, toe exchange of certain alternatefy billed intrastate IntraLATA message toll call records 
and the reporting of appropriate settlement revenues owed by and among participating LECs, CLECs and 
AT&T-2STATE is tadliteted via the Message Exchange Appendix. 

1.27 The exchange of certain altematefy billed intrastate intraLATA message toll call records and toe reporting of 
appropriate settlement revenues owed by and among partidpating LECs, CLECs and AT&T 
CONNECTICUT, is technicallv infeasibte in AT&T CONNECTICUT. 

2. CLEARINGHOUSE DESCRIPTION 

2.1 AT&T SOUTHWEST REGION 5-STATE operates a CH for toe purpose of fadlitating toe exchange of 
certain alternativefy billed intrastate intraLATA message toll call records and the reporting of settlement 
revenues owed by and among partidpating LECs and CLECs, Induding AT&T SOUTHWEST REGION 5-
SIAIE and CLEC. 

3. QUALIFYING MESSAGE CRITERIA 

3.1 The onfy toll call messages toat qualify for submissfon to AT&T SOUTHWEST REGION 5-STATE for CH 
processing are: (a) intrastate intraLATA sent coltect (including calling card, colled and toird number) 
messages which are originated in one LEC or CLEC exchange, exdusivdy canied by a LEC or CLEC over 



APPENDIX CH/AT&T.12STATE 
PAGE 5 OF 6 

AT&T-12STATE/CENTURYTEL ACQUISITION, LLC D/B/A KMCTELECOM III 
020106 

LEC or CLEC facilities and billed to a customer located in a second LECs or CLEC exchange within the 
same state; or (b) intrastate intraLATA sent colled (but limited to calling card and third number) messages 
originated in one of AT&T SOUTHWEST REGION 5-STATE's operating areas (located in parts of Texas, 
Arkansas, Kansas, Missouri or Oklahoma), exdusivefy canied by a LEC or CLEC over LEC or CLEC 
tecilities, and billed to a customer located in a second LECs or CLEC exchange and not in the originating 
State. 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 CLEC agrees that it will provide AT&T SOUTHWEST REGION 5-STATE wito billing records for CH 
processing that are in an industry standard format acceptabfo to AT&T SOUTHWEST REGION 5-STATE 
and at a minimum will display toe telephone number of the end user to whom the call is to be billed, and 
data about toe call sufficient for a carrier to compfy with all applicabte state regulatory requiremente. For 
purposes of tois Attachment toese records ("CH Records") will detail Intt'aLATA toll calls which were 
originated by use of the single digit access code (I.e., 0+ and 0-) in one LEC or CLEC exchange but are to 
be billed to an end user in a second LECs or CLEC exchange. Such records are refen-ed to as category 
ninefy-two (92) records for CH processing purposes. The term "CM Record" will mean toe call detail 
attributed to a single completed toll message, 

4.2 CLEC agrees toat all CH Records it generates will display indicators denoting whetoer category ninefy-two 
(92) Records shoufo be forwarded to AT&T SOUTHWEST REGION 5-STATE's CH. CLEC will retain ite 
originating reconJs for ninefy (90) days such that the category ninefy-two (92) Records can be retransmitted 
to AT&T SOUTHWEST REGION 5-STATE for CH processing, if needed. 

4.3 AT&T SOUTHWEST REGION 5-STATE will provide and maintain such systems as it believes are required 
to furnish toe CH service described herein. AT&T SOUTHWEST REGION 5-STATE. in Ite capacify as 
operator of the CH, agrees to retain all CH Records processed through the CH for two (2) years. 

4.4 CLEC will timely fornish to AT&T SOUTHWEST REGION 5-STATE all CH Records required by AT&T 
SOUTHWEST REGION 5-STATE to provide the CH service in accordance with the Technical Exhibit 
Settlement Procedures (TESP) dated DD/MM/YEAR, or as otherwise mutoalfy agreed upon by the Parties. 
AT&T SOUTHWEST REGION 5-STATE will provide the CH service in accordance wito the TESP. and 
such modifications as are subsequentiy agreed upon. 

4.5 Presently, in operating toe CH, AT&T SOUTHWEST REGION 5-STATE relies upon NXX codes to identify 
messages for transmission to participating billing companies. To the extent any subpracesses are required 
to settle CH messages due to toe use of ported numbers, such subprocessing will be the responsibilify of 
the porting entify. 

5. PROCESSING CHARGE 

5.1 CLEC agrees to pay AT&T SOUTHWEST REGION 5-STATE a processing charge in consideration of 
AT&T SOUTHWEST REGION 5-STATE's perfonnance of CH services. This charge Is located in Appendix 
Pridng under "Other" listed as CH Processing Charge. 

6. BILLING CHARGE 

6.1 CLEC agrees to pay a per message charge to the CLEC responsible for billing the message, induding 
AT&TSOUTHWEST REGION 5-STATE. when AT&T SOUTHWEST REGION 5-STATE bills toe message. 
This charge is located in Appendix Pricing under "Other" listed as Billing Charge. 

7. SEHLEMENT REPORT 

7.1 AT&T SOUTHWEST REGION 5-STATE will issue monthly reports containing the resulte of toe processing 
of CH Records to each partidpating LEC and CLEC. These reports list the: (a) amounte owed by CLEC for 
billing messages originated by others; (b) amounte due to CLEC for CLEC originated messages billed by 
others; (c) applicable billing charges; and (d) processing charges. 
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8. RETROACTIVE AND LOST MESSAGES 

8.1 The Parties agree that processing of retroactive messages torough the CH is acceptable, if such messages 
utilize the industry standard format for call records, pursuant to Section III of this Attachment The Parties 
agree that lost messages are the complete responsibility ofthe originating LEC or CLEC. If messages are 
lost by any Party, and cannot be recreated or retransmitted, the originating LEC or CLEC will estimate 
messages, minutes, and associated revenues based on the best availabte data. No estimate will be made 
for messages, which are more toan hn/o yeare ofo at the time the estimate is made. The estimates will be 
off-line calculations (i.e., not part ofthe routine CH processing) and will be included as a supplement to toe 
monthly settlement report. 

9. UMITATION OF LIABILITY 

9.1 By agreeing to operate toe CH, AT&T SOUTHWEST REGION 5-STATE assumes no liabilify for any LECs 
or CLEC's receipt of appropriate revenues due to it from any other entify. CLEC agrees that AT&T 
SOUTHWEST REGION 5-STATE will not be liable to it for damages (induding, but not limited to, lost 
profits and exemplary damages) which may be owed to it as a result of any inaccurate or insuffident 
information resulting from any entify's actions, omissions, mistakes, or negligence and upon which AT&T 
SOUTHWEST REGION 5-STATE may have relied in preparing settlement reports or performing any other 
act under tois Attachment 

9.2 CLEC agrees to indemnify and hold AT&T SOUTHWEST REGION 5-STATE hannless against and wito 
respect to any and all third party claims, demands, liabilities or court adions arising from any of its actions, 
omissions, mistakes or negligence occurring during the course of AT&T SOUTHWEST REGION 5-
STATE's performance of CH processing pursuant to this Attachment. 

9.3 AT&T SOUTHWEST REGION 5-STATE will not be liable for any losses or damages arising out of errors, 
intermptions, defeds, faifores, or malfunction of the CH services provided pursuant to this Attachment, 
including those arising from assodated equipment and data processing systems, except such losses or 
damages caused by the sole negligence of AT&T SOUTHWEST REGION 5-STATE. Any losses or 
damage for which AT&T SOUTHWEST REGION 5-STATE is hefo liable under this Attachment will in no 
event exceed the amount of processing charges incurred by CLEC for the CH services provided hereunder 
during the period beginning at the time AT&T SOUTHWEST REGION 5-STATE receives notice of the 
enor, intermption, defed, failure or malfunction, to the time sen/ice is restored. 

10. DISCLAIMER OF WARRANTIES 

10.1 AT&T SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied, 
including but not limited to any warranfy as to merchantabilify or fitness for intended or particutar purpose 
wito resped to services provided hereunder. Additfonaify, AT&T SOUTHWEST REGION 5-STATE 
assumes no responsibilify wito reganJ to the coaectness ofthe date supplied by CLEC when this data is 
accessed and used by a third party. 
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XDSL AND LINE SPLIHING APPENDIX 
TO INTERCONNECTION AGREEMENT 

xDSL LOOPS and xDSL Subloops and Line Splitting: AT&T-I2STATE will make avaitable xDSL loops and xDSL 
subloops for the provision of xDSL-based services, and xDSL loops for purposes of line splitting, in accordance with the 
FCC's Triennial Review Orcfer and assodated lawful and effedive implementing mles, 47 C.F.R. §51.319(a)(1 )(i)-(iv) and 
(b)(1), as such rules may be modified from time to time. 

1. General 

1.1 Deployment of xDSL Technologies: AT&T-I 2STATE will provide xDSL loops and xDSL subloops for CLEC 
to deploy xDSL technologies presumed acceptable for deployment or non-standard xDSL technologies as 
defined In this Agreement and as provided for under the applicable lawfol and effective FCC rules, 47 C.F.R. 
§51.230, as such rule may be modified from time to time. 

1.2 AT&T-I 2STATE will not guarantee that an xDSL loop or xDSL subloop ordered by CLEC will perfomn as desired 
by CLEC for xDSL-based sen/ices, but will guarantee that loops will be provisioned to meet basic metallic loop 
parameters, induding continuify and pair balance. CLEC shall designate on ite LSR, at CLECs sote optfon, what 
loop conditfoning AT&T-12STATE is to perform in provisfoning the order. 

2. LOOP Makeup Information and Ordering: AT&T-12STATE will provide CLEC wito nondiscriminatory access to ite 
loop makeup information set forth originally in AT&T-12STATE's Advanced Service OSS Plan of ReconJ via: (1) a 
mechanized loop qualification for real-time access to data avaitabte electronlcalfy in AT&T-I 2STATE's databases; or 
(11) manual loop qualfficatlon for information not available electronically (which will carry an interval of 3-5 business 
days or the inten/al provided to AT&T-12STATE's advanced services affiliate). CLEC will be given nondiscriminatory 
access to the same loop makeup information that AT&T-I2STATE is provfoing to any other CLEC, AT&T-
12STATE's retail operations and/or ite advanced services affiliate. AT&T-I 2STATE's unifomi GUI and application to 
application OSS interfaces allow CLEC, AT&T-I 2STATE's retail operations and/or Ite advanced services affiliate, to 
have real time electronic access as a preonjering fondion to the loop makeup information. 

3. Provisioning Intervals: AT&T-IZSTATE's provisioning intervals per order per end-user location shall be the 
intervals set forth below or the associated interval applicable to AT&T-I2STATE's advanced services affiliate, 
whichever is less. 

3.1 Where no conditioning or outeide plant rean-angemente necessary: 

3.1.1 xDSL Loops (i.e., 2-wire xDSL Loop, 4-wire xDSL Loop and IDSL Loop - colledivefy xDSL Loops): toree 
(3) business days. xDSL Subloops shall have the same provisfoning interval as the xDSL Loops 
following completion of the Subloop Access Arrangement (SAA). 

3.1.2 With conditioning or outside ptant rearrangemente - xDSL Loops: ten (10) business days. xDSL Subloops 
shall have the same provisioning interval following completion ofthe SAA. 

4. LOOP Condltionlno 

4.1 AT&T-I2STATE will condition xDSL loops and xDSL subloops in acconjance with the lavrful and effedive 
requiremente of 47 C.F.R. §51.319(a)(1)(iii); provided, however; (i) If load coils, repeaters or Excessive Bridged 
Tap are present on a loop less than 12,000 feet in actoal loop length, conditioning to remove toese elements will 
be performed without request and at no charge to CLEC; (ii) if toe loop qualification Indicates conditioning Is 
available on a loop that is 12,000 feet in adual loop tength or greater, CLEC may request toat no conditioning be 
performed or that AT&T-I 2STATE perfonn some or all of the available loop conditioning to remove Excessive 
Bridged Tap, load coils and/or repeaters at the rates set forth in Appendix Pridng. 

4.2 Removal of All or Non-Excesshre Bridged Tap ("RABT"): 

4.2.1 CLEC may request RABT conditioning via a trouble ticket after ite service order for toe xDSL Loop or 
xDSL Subloop has been completed; provided, however, CLEC shall assist in ttouble isolation for RABT-
related Initial ttouble tickete by obtaining and provfoing to AT&T-I2STATE Interferer information on the 



XDSL/LINE SPLrmNG/AT&T-12STATE 
PAGE 4 OF 6 

AT&T-12STATE/CENTURYTEL ACQUISITION, LLC D/B/A KMC TELECOM 111 
020106 

loop at the time of opening the trouble ticket. CLEC should utilize its testing equipment to determine the 
following: the number and location of load coil(s), repeater(s) and bridged tap(s), induding toe length of 
individual sections. If an RABT trouble ticket is opened, and it is later determined by AT&T-I2STATE 
that the requested conditioning is not available because no such bridged tap was on toe loop, toe tioubte 
ticket will be closed as a 'No Trouble Found' (NTF) and CLEC shall pay the Maintenance of Service 
charges referenced in Section 7.2 below. 

4.2.2 CLEC may open an RABT trouble ticket via one ofthe following two metoods: (i) by calling the LOC and 
opening a manual ticket with ite specific RABT conditioning request; or (ii) by opening an eiedronic 
bonding ticket and in such case, shall identify its specific RABT conditioning request in the remarks field. 
If the specific RABT conditioning request is not documented on toe CLEC trouble ticket, the trouble ticket 
will be returned to CLEC for specific information. Upon CLECs request, the LOC will also investigate 
and address any AT&T-12STATE non-conditioning related reasons for any No Sync situation, or ensure 
CLECs RABT request is appropriate by verifying the subjed bridged tap is located on toe loop, but 
AT&T-12STATE does not guarantee the synchronization of any loop. AT&T-12STATE In either case, 
when Excessive Bridged Tap is present on the loop, CLEC may request toe removal of All Bridged Tap; 
and when Excessive Bridged Tap is not present on the loop, the removal of Non-Excessive Bridged Tap. 
If and when All Bridged Tap has been removed, any foture trouble tickete concerning bridged tap will 

require a vendor meet wito the AT&T-I 2STATE LOC, AT&T-I 2STATE LOC will notify CLEC as soon as 
the ttouble is dosed, whether conditioning has been performed or not In those instances where AT&T-
12STATE removes All or Non-Excessive Bridged Tap upon receipt of an RABT trouble ticket from CLEC 
under the provisions set forth herein, CLEC shall pay the applicable RABT conditioning charges set forth 
in Appendix Pridng for such conditfoning wortt. 

4.2.3 A troubte ticket opened by CLEC for RABT conditioning will be assigned a zero plus five (0+ 5) business 
day interval or in parify with the repair intervals AT&T-I 2STATE provides to ite advanced services 
affiliate. When AT&T-12STATE determines it Is not possible to perfomi RABT e.g., in those situations in 
which (i) municipalities will not grant rights of way to certain areas; or (ii) toere are other Issues 
associated with access to the subject tecilities; or (iii) evente, adions or circumstances exist or arise toat 
are outside the sole control of AT&T-12STATE. AT&T-12STATE has no obligatfon to perfonn such 
conditioning. 

4.2.4 To toe extent toat CLEC would like the option to request that a loop be conditioned by AT&T-12STATE to 
remove any device other than Excessive Bridged Taps, load coils and/or repeaters, or Non-excessive or 
All Bridged Tap, to make a loop xDSL capable, the Parties shall first meet to negotiate rates, terms and 
conditions for any such conditioning. In the event the loop over which toe end-user is being provided 
xDSL-based service should require conditioning during non-woridng hours, toe due date may be adjusted 
consistent with the end-user's release of the voice grade drcuit and the Maintenance of Service charges 
referenced in Section 7.2 below shall apply for the time devoted by AT&T-I 2STATE to perform the 
requested conditfoning during non-working hours, in addition to the loop conditioning rates set forth in 
Appendix Pridng for toe adual loop conditioning work performed. 

4.3 Maintenance. Repair and Testing; AT&T-I2STATE shall provide Maintenance Repair and Testing in 
accordance with the lawful and effedive requirements of 47 C.F.R. §51.319(a)(1)(iv). 

4.3,1 Maintenance Scope: AT&T-I2STATE's maintenance shall be as follows: (i) for loops 12,000 feet or 
less: AT&T-12STATE maintenance shall be limited to assuring loop continuify and balance and 
verification that the loop was (or is) conditioned as described in Section 4.1 above; (11) for loops greater 
than 12,000 feet for which CLEC elected that AT&T-I2STATE not perform any conditioning, AT&T-
12STATE maintenance shall be limited to assuring loop continuify and batence. For loops greater than 
12,000 for which CLEC requested that AT&T-I 2STATE perfonn some or all ofthe available conditioning, 
AT&T-I2STATE will verify continuify, the completion of all requested conditioning and will repair at no 
charge to CLEC any gross defecte which would be unacceptable for POTS and which do not result from 
the loop's modified design. AT&T-I 2STATE will resolve CLEC-referred tioubte tickete in parify with the 
repair intervals AT&T-I2STATE provides ite advanced services affiliate. 
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4.3.2 CLEC Submitted Trouble Ticket: If CLEC submite a troubte ticket to AT&T-12STATE and toe problem 
Is determined by AT&T-I 2STATE to be in CLECs network, data equipment or splitter, CLEC shall pay 
AT&T-I2STATE. folfowing AT&T-12STATE dosing the trouble ticket, toe Maintenance of Service 
charges referenced in Sedion 7.2 below. In any such case, when CLEC resdves the trouble condition in 
its network, data equipment or splitter, CLEC will contact AT&T-I 2STATE to advise that toe trouble has 
been resolved. 

4.3.3 Line and Station Transfer ("LSF'): For a loop currentiy in service where trouble ticket resolution has 
identified that Excessive Bridged Tap(s), load coil(s) and/or repeater(s) are on the loop and tiransfemng to 
a new loop Is a solution identified by AT&T-I2STATE to resolve a trouble, AT&T-I2STATE. at ite sole 
option, may perform an LST to resolve the identified trouble. In the event toat a request for conditioning 
is received from the CLEC on a loop currentiy in service and AT&T-12STATE determines that an LST 
can be performed, the AT&T-I 2STATE LOC will contad CLEC to inform it of the dedsion to perform an 
LST in lieu of CLECs requested conditfoning. In such case, the charge for the LST set forth in Appendix 
Pricing shall appfy in lieu of any loop conditioning charges which would have applied had toe requested 
conditfoning been perfonned. If, however, the LST does not resolve the reported trouble and the troubte 
is determined to be an AT&T-I 2STATE network-related problem, then CLEC will not be charged the LST 
rate or for AT&T-12STATE's resolution of the ttouble. If, however, toe trouble is found not to be an 
AT&T-12STATE network-related problem, toen CLEC shall pay toe Maintenance of Service charges 
referenced in Section 7.2 below, in addition to the applicabte LST charge. 

5. Spectrum Management: The Parties shall comply wito the FCCs lawfol and effedive spedmm management mles, 
47 C.F.R. §51.231-233, as such mles may be modified from time to time. CLEC will advise AT&T-I 2STATE on toe 
ordering form of the Power Spedral Densify ("PSD") mask approved or proposed by T l .El that refiecte the service 
performance parameters of toe technology toat CLEC intends to provision, and CLEC will notify AT&T-I 2STATE ff 
and when a change in PSD mask is made. AT&T-12STATE shall use such PSD infonnation sdely for inventory and 
spedrum management purposes and in all cases, will manage the spectrum and differing xDSL sendees in a 
competitively neuttal manner consistent with all relevant industry standards. AT&T-12STATE shall not deny CLEC a 
loop based upon spednjm management issues In the absence of FCC or Commission approval. In toe event that 
toe FCC or the industry establishes long-tenn standards, pradlces and policies relating to spednjm compatibilify and 
management toat differ from toose referenced in this Agreement the Parties shall compfy with such standards, 
practices and pdicies and will establish a mutoalfy agreeable transition plan and timeframe for implementation; 
provided, however, tf AT&T-I 2STATE and/or CLEC is providing xDSL technologies for which there viras previously 
no standard, then that Party must begin the process of bringing ite deployed xDSL technology(ies) and equipment 
into compliance with such standards at its own expense within thirty (30) days after general availabilify. 

6. Splitters: CLEC shall own and have sole responsibilify to forecast, purchase, install, inventory, provisfon and 
maintain splitters for purposes of line splitting hereunder and shall collocate such splitters in accordance with the 
cdlocation provisfons set forth elsewhere in this Agreement or as set forth in toe applicable Commissfon-ordered 
teriff, as applicable, and consistent wito AT&T-I2STATE's standard collocation pradlces and procedures. With 
respect to any CLEC physical collocation anangement in which a CLEC splitter is focated, CLEC will have test 
access to the line side of ite splitter (assuming CLEC has provisioned splitter cards that provide test port capabilities). 
CLEC-owned splitters shall be provisioned using standard AT&T-I2STATE configuration cabling and wiring in 

AT&T-12STATE locations and shall adhere to established industry and national standards. CLECs Conneding 
Block layouts will refled standard recognizable arrangemente that wori< in conjundion with AT&T-I 2STATE's OSS. 

7. Pricing/Rates 

7.1 The rates applicable to xDSL Loops and xDSL Subloops and toe associated charges induding without limitation, 
the applicable service order charges and charges for mechanized and manual loop qualification, foop 
conditioning, cross-conneds and LSTs are set forth in Appendix Pridng. 

7.2 In toose instances specified herein, or in the event that AT&T-I 2STATE agrees to perfonn any additional wori< 
on CLEC's behalf toat is not explidtfy addressed in tois Appendix, CLEC shall pay Maintenance of Service 
charges on a time and material basis, in 30-minute Incremente, for the AT&T-I 2STATE technician time involved 
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In performing such work, pursuant to Sectfon 13.4.4 ofthe FCC No. 73 tariffs, as such tariffs may be modified 
from time to time. If requested by the CLEC, Overtime and Premium time charges will appfy as provided for in 
such FCC tariffs for any worit or teste requested by CLEC and performed by AT&T-I 2STATE are perfonned 
outside of standard business hours. 

8. Definitions Applicable to this Appendix 

8.1 "All Bridged Tap" means both "Excessive" and "Non-excessive" Bridged Tap. 

8.2 "Commission" means the applicabte state agency(ies) with regulatory authorify over telecommunications in 
each AT&T-12STATE state. 

8.3 "Excessive Bridged Tap" as used herein shall refer to bridged tap in excess of 2,500 feet in total length. 

8.4 "Non-excessive Bridged Tap" as used herein shall refer to bridged tap less than 2,500 feet in total length. 

8.5 "AT&T-I2STATE" as used herein means the applicabte AT&T-owned ILEC doing business in California, 
Nevada, Arkansas, Missouri, Oktehoma, Texas, Kansas, Michigan, Wisconsin, Ohio, Illinois and Indiana. 

8.6 "Splitter" as used herein shall refer to the device that divides the data and voice signals concunentfy moving 
across the loop. The Splitter may be directfy integrated into the DSLAM equipment or may be externally 
mounted in CLEC's collocation an'angement 
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APPENDIX NON-INTERCOMPANY SETTLEMENT 
(NICS) 

1. INTRODUCTION 

1.1 This Appendix sete forth toe tenns and conditions under which AT&T MIDWEST REGION 5-STATE will 
perform toe revenue settlement of intrastate/intraLATA local/toll alternately billed calls between AT&T 
MIDWEST REGION 5-STATE and the CLEC via toe Centralized Message Distobution System (CMDS) 
NICS reports. 

1.2 AT&T Inc. (AT&T) means the holding company which diredly or indiredly owns the following ILECs: Illinois 
Bell Tetephone Company d/b/a AT&T Illinois, Indiana Bell Tetephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohfo Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Calffornia, The Soutoem New England Telephone Company, Southwestem Bell Tetephone, 
L.P. d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicabte AT&T-owned ILEC doing business in Illinois. 

1.4 AT&T INDIANA-As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicabte AT&T-owned ILEC doing business in Indiana. 

1.5 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicabte AT&T-owned doing business in Michigan. 

1.6 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.7 AT&T OHIO - As used herein, AT&T OHIO means The Ohfo Bell Telephone Company d/b/a AT&T Ohfo, 
the applicabte AT&T-owned ILEC doing business in Ohfo. 

1.8 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

2. DEFINITIONS 

2.1 "Centralized Message Distribution System" (CMDS) - means the industry-wide data collection system 
located in St. Louis, Missouri which handles the daily exchange of toll message details between LECs that 
are Direct Participante of the systems. 

2.2 "Direct Participants" (DP) - the 24 pre-dlvestiture Bell Operating Companies toat Interface directfy with 
CMDS. Fdlowing is a list of the Dired Partidpante: 

2.2.1 New Engtand Telephone Company 
2.2.2 New Yorit Telephone Company 
2.2.3 Bell Atlantic, NJ 
2.2.4 BellAttanticPA 
2.2.5 Bell Atlantic, DE 
2.2.6 BellAtianticDC 
2.2.7 BellAtianticMD 
2.2.8 BellAttanticVA 
2.2.9 BellAttenticWV 


