\U

D4 /503-EA-0<5

The Public Utilities Case Number
Commission of Ohio Publc Utilties Commission of Ohio
Attn; Docketing

180 E. Broad St

. Columbus, OH 4321&
Formal Complaint Form

| /&, NC /2039 Midway Rd

Customer Nams Customer Address
South  Solon OH 3153
City State Zip
559703/ 00f 0003
AgaIHSt AO%Z{OI.IM Numbe;g 0

Customer Service Address (if diffarent from above)

(Lumhia Chs of Ohin - S—

Litility Company Name

Please describe your complaint. {Aitach additional sheets if necessary)

| g85p
EEED
Enis =
H g &0 0 b r?'l
: sy ;o<
i =g 9 B -
:nﬁ C: S €3
e i
2
245 o < 8
= g
o - b
ll;-grf O - =
B Ly =
o™il et . ) .. o]
£dq Mo Ran ) = ¢
[ % g,:. Signalure
o g3
®Ed5 437_405 - 318"7
'§" 5 23 Customer Telephone Number
R
B ®oO
2.2
By
%Qﬂﬂ The Public Utikities Cormission of Ohlo
g@;a BobTﬂGmun:rﬂ;ih\hLSdlﬂmenm 5 i
L Commissioners: Ronda Hartran Fergus, Donald L. Mascry, Chrence D. Rogers, ).
4 180 E. Broad Street, Columbus, Ohio 4321 5-3793 + An Equal Opportunity Employer and Service Provider




RIEGEL FARMS LLC.

12089 Midway Road
South Solon, Ohio 43153
937-462-7052
937-462-7055
riegelfarms@aol.com

December 19, 2006

To Whom It May Concern:

This is a formal complaint against: Columbia Gas of Ohic
P.O. Box 2318
Columbus, Ohio 43216
Account Number 15597031 001 000 3

The billing and service address is: Mark Riegel
12089 Midway Road
South Solon, Ohio 43153

January and February of 2006 I reccived gas bills that were totally out of our usual average
use of gas. Columbia Gas sent a service person out to check the lines in February due to the
usage. They reported no problem at that time. We had a furnace company out twice to
check our lines and furnaces. They found no problems, a copy of their report is enclosed.

F'would like the Commission to review the amount of gas used compared to years past. I
have enclosed past bills and a chart showing the amount of gas used and the temperatures.

Columbia changed the gas meter in June, and reported no fault with it. This does not say
that there wasn’t a problem in December 2005 or January 2006 when the problem

occurred.

Sincerely, .
Mark Riegel, owner
Riegel Farms L1L.C
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: mVICE m ¢ : DESIGN &ENGMEERB\IG
FURNACE COMPANY . NEALLATION . MAINTENANCE PLANS

February 14, 2006

RIEGEL FARMS, 11.C.
12089 MIDWA'Y RD.
SOUTH SOLON, OH 43153

RE: Checking gas lines in pig bara for leaks -~ —— - - - - - -
To Whom It May Concern:

On January 24, 2006 our technician was out to the above referenced farm, at
which time he pressure tested the gas lines from the meter to the indoor units
with a Coleman gauge. The gas lines passed the pressure test, all lines held
pressure, and no leaks were found.. If you have any questmns please feel

free to give us a call.

Thank you,

di Christian
Brockman Furnace Company

725 Bechtie Avenue » Springfieid, Ohio 45504 + 937-325-7396 « FAX 937-325-4725
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) C[)lﬂ.tnb%é G&S' Billing Questions?

i §
Call 1-800-344-4077 24 hoursiday
of h.lO : CORRECTED EILL Office Hours: 7.00 am - 700 pmM - F

Billing Summaty For: MARK RIEGEL
12089 MIDWAY RD
8OUTH BOLON OH 43153-9400

15597031 001 GO0 3
UNIT 3 BOOK 65 DESK A

Prior Billing Information
Account Balance on Last 8ill $1,647.68
Payments Received as of 12-16-2005 THANK YOU! $1,647.68 CR
Billing Adjustment 01-20-2006 (Explanation Enclosed) $2,583.07
Balance at Billing $2,583.07
Current Charges for Commercial Service
Current Month Charges $8,748.43
Amount Due - N3350
Meter Information Next Actual Meter Reading Date : March 3, 2006
Meter Number From To From To -
0020794 12-01-2005  01-04-2006 34 63008 68503 5495 CCF
12089 Midway Rd Adjusted Adjusted

Billing Adjustment Explanation. ..

Your previous billing(s) were based on meter readings that were estimated too low. Listed below are the
amounts you were ariginally bilied and the corrected amounts for the same period(s). They were based on a
recent actual reading of your meter. : '

Orlginal Corrected :
Billing Date Amount Amount Difference
12-01-2005 $1,647.68 $4,230.76 $2,583.07
Total Billing Adjustment = $2,583.07

Your bifling for the current month was also corrected. The corrected amount is on Page 1 under the ‘Current
Charges' heading. -

For Your Information :

Apples to Apg!as - For a comparison of available competitive natural gas suppliers, visit the PUCO Web site at
www.PUCO.ohio.gov or call 1-800-298-7271. &

Customer List Inclusion — We are rec‘uifed to include your name, address, and usage information on a list of
eligibie customers that is made available t other retail natural gas suppliars or governmental aggregators. ‘If
yol do notwish to be included on this list; piease cail Columbia's Difee'tzt.mk,aumatect phone 8! ol free
at 1-800-344-4077 or write Columbia Gas of Chio, P.O. Box 9001847, Louisville, Kentucky, 40290-1847, and
request that your account information be excluded from our customer lists.

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by
the due date appearing on the bill. 66

Charges include gas cost recovery of $7,451.39 at the rate of $1.36149 per Ccf: ‘Eln% =
P _
o

For questions about your bill or servica, please call us at 1-800-344-4077 (711 for TDD/TTY relay) or write to
Columbia Gas of Ohio, P.O. Box 16581, Columbus, OH 43216-6581. if your questions are unresoived, you may
call the Public Utilities Commission of Ohio (PUCO)} 8:00 am - 5:00 pm weekdays at 1-800-686-7826 or

1-614-466-3202 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at www.PUCO.ohio.gov.

Residential customers may aiso call the Office of the Ohio Consumers’ Counset (OCC) 8:00 am - 5:00 pm
weekdays toll-free at 1-B77-PICKOCC (1-877-742-5622), or visit the OCC Web site at www.pickocc.org.
0120/2006 15597031 001 3 See Back of Bill for More Informatton 37,792 Page i of2
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T T - lipaying in persun, piadse iy Sin e i Wi yoos
Golumbih Gas- Sling Questione?

" f hl Call 1-800-344-4077 24 hours/day
., O O o Office Hours: 7:00 am - 7:.00 pm M - F
Bllling Summary For : MARK RIEGEL

12089 MIDWAY RD
SOUTH SOLON OH 43163-8400

UNIT 3 BOOK 85 DESK A

Utility Servi
Prior Billing Information
Account Batance on Last Bill $1,624 65
Payments Received as of 01-20-2005 THANK YOU! $1,624.65 CR
Balance at Billing ' $.00 -

Current Charges for Commercial Service : '
Current Month Charges $2,598.36

Amount Due $2,598.36

R Uy — e e e

Metor information  Next Actuat Meter Reading Date : Maroh 3 , 2005

Metor Number From To From To
0029794 01-04-20056 02-02-2005 29 52894 55238 2344 - CCF
12089 Midway Rd Aotual Caloulated

12-Month Consumption is 13054 CCF As Follows :

Feb04 2390 Apro4 1588 Jun04 234 Aug04 152 Oct04 224 - Dec(4 157
Mar04 4161 Mayo04 213 Jul04 181 Sep04 304 Novi4 708 Jan05 1328

For Your Information :

Please nate... Your account will be subject 1o a delayed payment charge of 1.50% if payment is not made by
the due date appesring on the bill. S .

Charges include gas cost recovery of $2,080.60 at the rate of $0.88783 por Cof.

Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert
the check to etectronic data and to make a one-time electronic fund transfer from your checking account for that

yment. Funds could be transferred as early as the day after we receive your payment. Your financial
mstitution will not returea your check but will note the transaction on your financial statement. For more
information or if you do riot want your check converted to an electronic transier, please cali our check
processing agent tol-ree at 1-866-282-1850, 7 am - 7 pm, M-F.

¢ g
FHI30eF N 03 a5 ®F

For guestions about your bill or service, please call us at 1-800-344-4077 (711 for TDD/TTY relay service). if your
question is unresoived, you may calii the Public Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays
at 1-800-686-7826 or 1-614-466-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at
www. PUCO ohio.gov. For an *Apples to Apples” comparison of available competitive natural gas supgpliers, visitthe
PUCO Web site or call 1-800-299-7271. Residential customers may aiso call the Ohio Consumers® Counsel (OCC)
8:00 am - 5:00 p.m. weekdays at 1-877-PICKOCC (1-877-742-5622), or visit the OCC Web site at www pickocc.org.
02/02/2006 15597031 001 3 See Back of Bill for More Information 1,888 Page 1 of 1
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Call 1-800-344-4077 24 hours/day

Q\Q} . Office Hours: 7:00 am - 7:00 pm M - F
TAY _ L "

Colunﬂ;?lfa Gas* Billing Questions?
L of OQhito

o

Billing Summary For : MARK RIEGEL
12089 MIDWAY RD
SOUTH SOLON CH 43153-5400

i, :;'
15507031 000 3
UNIT 3 BOOK 65 DESK A

Utility Services
Prior Billing Information
Account Balance on Last Bill $3,643.20
Payments Received as of 01-20-2004 THANK YOU! $1,229.10 CR (K
Delayed Payment Penalty Charge ‘ $36.21 ‘/& 5\(@
Balance at Biifing - $2.45031~ ‘ L}'
Current Charges for Commercial Service ' -9
Current Month Charges $2.108.44
Amount Due $4,648.75
Meter Information Next Actual Meter Reading Date : March 3 , 2004
Meoter Number From - Te From - To ‘
0029794 01-05-2004  02-03-2004 29 39840 42230 2390 CCF
12089 Midway Rd Actual Caloulated

12-Month Consumption is 14476 CCF As Follows :

Feb03 2208 Apr03 1323 Jun03 208 Aug03 132 CQct03 137 Dec03 1376
Mar03 5272 May03 174 Jul03 127 Sep03 162 Nov03 626 Jan04 2731

For Your Information :

Please nate... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by
the due date appearing on the bill.

Please note. . . the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only o
the current month's charges. Avoid possible termination: of service -- pay this past due amount today!

Charges include gas cost recovery of $1,728.23 at the rate of $0.72311 per Ccf.

The Earned income Tax Credit {EITC) is a federal income tax credit for workers who eam low Or moderate
income. Even if you don't owe income fax, you might receive a refund check if you %Iualify. Some families.
receive as much as $4,204. First-time filers may be eligible to receive the creditfor the prior three years. Many
families may also quaiify for the Child Tax Credit. For more information about the EITC, check your federal
income tax package or cali the IRS at (800) 829-1040 for the location of the Volunitary Income Tax Assistance
(VITA) center nearest you.

For questions about your bill or service, please call us at 1-800-344-4077 (1 -877-450-2443 TOD/TTY). If your
" gquesfion is unrasolved, you may call the Pubfic Utilities Commission of Chic (PUCQ) 8:00 am - 5:00 pm weekdays.
~.at 1-800-686-7826 or 1-614-466-3292(1-800-686-1570 or 1-614-466-8180 TDD/TTY), visit the PUCO Web site at
www.PUCO.ohio.gov, or mail to PUCO Public Interest Center, 180 E. Broad St., Columbus, OH 43215. Residential

mﬁgr?ljers may also cafl the Ohio Consumers’ Counsel (OCC) 8:30 am-- 5:30 pm weekdays at 1-877-PICKOCC
(1-87%-742-5622), or visit the OCC Web site at www.pickocc.org .

02“’3}"-55?4 18997031 601 3 See Back of Bill for More Information 2,198 Page 1 of 1
C-2§5354 {08/02)
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~ Billing Summary For : MARK RIEGEL
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SR L . ' Biling Questions?
- G).lumb‘[a hcl;as o c;urfaoo-aazzﬂ 24 hours/fday
- OfO 0o : - Office Hours: 7:00 am - 7:00 pmM - F

12089 MIDWAYRD ' 5597031 001 3
UNIT 3 BOOK 65 DESK A

BOUTH SOLON OH 43153-2400

Prior Billing Information

Account Balance on Last Bill $2,727.64
Payments Received as of 01-17-2003 THANK YOU! $1,222.47 CR
Balance at Billing $1,505.17
Current Charges for Commercial Service |
Columbia Gas Service and Delivery _ $357 64
Interstate Gas Supply Gas Supply Costs Inc!. Sales Tax ** __$1,401.95
Current Month Charges $1,750.59
. AmountOwe , _ _
Meter Information Next Actual Meter Reading Date : March 4 , 2003
Meier Number From To From - To
0029794 01-03-2003  02-03-2003 A 25364 27572 2208 CCF
12089 Midway Rd Calculated  Calculated

12-Month Consumplion is 10153 CCF As Follows :

Month CCF Month CCF Month CCF Month CCE Month  CCF  Month CGF
Feb02 1471 Apr02 1246 Jun02 283 Aug02 132 Oct02 141 Dec02 1524
Mar02 2330 May02 39 Julo2 127 Sep02 128 MNov02 848 Jan03 1884

For Your Information :

Please nole... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by
the due date appearing on the bill.

Please note. . . the amount shown as 'Balance at Billing' is past due. The dug date on this bill applies only to -
the current month's charges. Avoid possible termination of service -- pay this past due amount today!

Gas Supplier Messages :

As a participant of the Columbia Gas Customer CHOICE Program, your gas is being supplied by Interstate
Gas up;)ly. This bill reflects Columbia Gas charges for service and delivery of the gas and your supgller's
ci‘,hgxo 925831' 4e17‘S4SU|:>|::-I5.r. For questions about your gas supply charges, please contact interstate Gas Supply at

“*Current killing charges include: - o
Interstate Gas Supply gas supply costs of $1,322.59 at the rate of $0.59900 per Ccf dnd sales tax of

$79.386.

If you have a question about your bill or service, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY).
For unresolved inquiries, call the PUCO at 1-800-686-7826 {1-800-686-1570 TDD/TTY). Another source of help
for residentiai customers may be the Chio Consummers' Counsel at 1-877-PICKOCC (742-5622) (Voice/TTY).

0203/2003 15597031001 See Back of Bill for More Information 53738  Page 10f1

C-2653-34 (08/02)
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Cohimb Gas S ot

. of Ohlﬂ Mon - Fri 7:00 am - 8:00 pm
Billing Summary For : MARK RIEGEL : :
12085 MIDWAY RD 15597031 001 3
SOUTH SOLON OH 42153-9400

UNIT 3 BOOK 65 DESK A

Utility Servi
Prior Biiling information
Account Balance on Last Bill $1,362.07
Payments Received as of G2-01-2002 $.00 7
Balance at Billing - $1 @62.07@
Current Charges for Commercial Service
Columbia Gas Service and Delivery $234.36
Interstate Gas Supply Gas Supply Costs Incl. Sales Tax ** - $938.40
Current Month Charges $1,172.76
‘Amountbue~ ~° - o oo o - o ——§D.53488-
Moeter Information Next Meter Reading Date : March 4 , 2002
Metor Number From To From To *
0029794 01-03-2002 02-01-2002 29 15211 16682 - 1471 CCF
12089 Midway Rd Aotual Caleulated : :

12-Month Consumption is 9643 CCF As Follows :

Feb01 2726 AprO1 823 JunO1 140 AugO1 8¢ QOctn 278 Dec01 1026
Mar01 1562 MayO01 268 JulOl g2 Sep01 180 NovO1 589 Jan02. 1878

For Your information :
Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by
the due date appearing on the bill.

Please note. . . the amount shown as 'Balance at Billing' is past due. The due date on this bill appiies only to
the cumrent month's charges. Avoid possibie termination of service - pay this past due amount today!

Gas Supplier Messages :

Asa icipant of the Columbia Gas Customer CHOICE Program, your gas is being supplied by Interstate
Gas Supply. Thie bill refiects Columbia Gas charges for service and delivery of the gas and your supplier's
11:ha eéBO 3 4%3734s:xppiy. For questions about your gas supply charges, please contact Interstate Gas t._!pply at

“*Current Lilling charges include: ' S :
glstgfrgtate Gas Supply gas supply costs of $881.13 at the rate of $0.59900 per Ccf and sales tax of
7. ‘

# you have a question about your bill or setvice, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY).
For unresolved inquiries, call the PUCC at 1-800-686-7826 (1-800-686-1570 TDD/TTY). Another source of help
for residential gustomers may be the Ohio Consumers' Counsel at 1-877-PICKOCC (742-5622) (Voice/TTY).

02/01/2002 18567084-0015 02 Haock of Rill for More Infarmation 8,0585 Page 1 of 1

C-2853-34 (DA/O1)
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. Colum %i\""a Gas* Billing Questions?
" l obehlo Call 1-800-344-4077 24 hoursiday
- Office Hours: 7:00 am - 7:00 pm M - F

5

12089 MIDWAY BD .
Y 2 catenang 15507031 001 000 3

Billing Summary For : MARK RIEGEL . B GiEHE]

UNIT 3 BOOK 685 DESK A

Utility Servi
Prior Billing Information
Account Balance on LastBillt $1,647 68
Payments Received as of 12-16-2005 THANK YOU! $1,647.68 CR
Balance at Billing : . $.00

Current Charges for Commercial Service
Current Month Charges _ $11,607.33

Amount Due $11,607.33

—_Meter Information __ Next Actual Meler Reading Dale : March 3,2006 . _ _

Meoter Number From To From To ;
0029794 12-01-2005 01-04-2006 34 61296 68592 7296 CCF :
12089 Midway Rd Caloulated Actual

For Your Information :
Apples io Apnles ~ For & compariseh of available competitive natural suppliers, visit the PUCO Web site at
www.PUCO.ohio.gov or call 1-%00—299—72?1 . pe gas g
Customer List inclusion — We are reauired to include your name, address, and usage information on a list of
eligible customers that is made availabie to other retail natural gas suppliers or governmental aggregators. If
you do not wish to be included on this list, please call Columbia’s Directlink automated phone system toli free
at 1-800-344-4077 or write Columbia Gas 0f Ohio, P.O. Box 9001847, Louisville, Kentucky, 0-1847, and
request that your account information be exc_iudeci from our customer lists.

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by
the due date appearing on the bill. : ‘

Charges include gas cost recovery of $9,933.43 at the rate of $1.36149 per Ccf. .

Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that
payment. Funds coulid be transterred as sarly as the day after we receive your payment. Your financial
institution will not return your check but will note the transaction on your financial statement. For more
information or if you do not want your check converted to an electronic ransfer, please call our check.
processing agent tol-free at 1-866-282-1850, 7 am - 7 pm, M-F.

For questions about your bill or service, please calt us at 1-800-344-4077 (711 for TDD/TTY relay) or write to
Columbia Gas of Ohio, P.O. Box 16581, Columbus, OH 43216-6581. If your questions are unresolved, you may

call the Public Utilities Commission of Ohio {PUCO) 8:00 am - 5:00 pm weekdays at 1-800-686-7826 or )
1-614-466-3292 {1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at www.PUCO ohio.gov.
Residential customers may aiso call the Office ofthe Ohio Consumers' Counsel {OCC) 8:00 am- 500 pm

weekdays tol-free at 1-877-PICKOCC (1-877-742-5622), or visit the OCC Web site at www.pickocC.org.

01206/2008 16697031 0013 Sap Back of Bill for More Information 41,595 Page 10f 1

C-2653-34 (11/04)
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Columbi Gas* Bling Questons?
Call 1-800-344-4077 24 hoursiday
of Oh1o | | Ofics Hours: 700 am - 70 pm M - F

Billing Summary For: MARK RIEGEL
- 12089 MIDWAY RD
SOUTH SOLON OH 43153-9400

UNIT 3 BOCK 66 DESK A

Prior Bitling Information -
Account Balance on Last Biil $1,809.44
Payments Riceived as of 12-07-2004 THANK YOU! ~ $1,809.44 CR
Balance at Billing ] ' $.00
Current Charges for Commerciat Setvice -
Current Month Charges , __$162465
Amount Due $1,624.65
-~ Metarinformation— - - Next-Actual Metor-Reading Dates-March-3,2006—— ¥
Moter Number From Ta From To .
0029794 12-01-2004 01-04-2005 34 : 51566 52894 - 1326 CCF
12088 Midway Rd Caloulated Aotual I

12-Month Consumption is 14457 CCF As Foliows :

Jan04 2731 Mar04 4161 May04 213  Jul04 181 Sep04 304 Nov04 708
Feb04 2390 Apr04 1588 Jun04 234 Aug04 152 Oci04 224 Dec04 1571

For Your Information : :

Customer List Inclusion — We are required to include your name, address, and usage informationon a listof =~
eligible customers that is made available to other retail natural gas supgllers or govemmental aggregators. if

yoit do not wish fo-be includad on this list, please eall Columbia’s DI nk automated phone system foll free

at 1-800-344-4077 or write Columbia Gas of Ohio, P.O. Box 9001847, Louisville, Kentuciy, 40290-1847, and
request that your account inforrmation be excluded from our customer lists. :

Charges include gas cost recovery of $1,313.51 at the rate of $0.98909 per Cef.

Check Processing Information - When you pay your Columbia Gas bill by check, you authorize us fo convert
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that

yment. Funds could be transferred as early as the day affer we receive your payment. Your financial
ingfitution will not refurm your cheek but will note the iransaction on your financia! s ent. For more
information or if you do riot want your check converted to an elecironic transier, please call our check .
precessing agent toli-free at 1-865-282-1850, 7 am - 7 pm, M-F.

For questions about your bill or service, please call us at 1-800-344-4077 (1-800-877-8973 TDD/TTY). if your

question is unresolved, you may call the Public Utilities Commission of Ohio (PUCO} 8:00 am - 5:00.pm weekdays ;

at 1-800-886-7826 or 1-614-456-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at i

www.PUCO.ohio.gov. For an “Apples to Apples® comparison of availabie competitive natural gas suppliers, visit the

PUCO Web site or call 1-800-299-7271. Residential customers may also call the Ohio Cunsn{nms' Couns_el {OCC)

8:00 am - 5:00 p.m. weekdays at 1:877-PICKOCC {1-877-742-5622), or visit the OCC Weh site at www pickoce.org.
01/05/2005 15597031 001 3 See Rack of Bill for More Infarmation 5273 Page 10f1

C-2653-34 (08/02)
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IT paying n person, PHEASE LARIY Sl o seis Fams

‘ %% Billi C
’ um . ng Questions?
Cbl fbta)hcl;as 0{5 Call 1-800-344-4077 24 hours/day
© 0 \ Office Hours: 7:00 am - 700 pm M- F

Billing Summary For : MARK RIEGEL
12089 MIDWAY RD
SOUTH SOLON OH 43153-9400 UNIT 3 BOOK 65 DESK A

Ulility Services
Prior Bllling Information
Account Balance on Last Bili $1,229 10 "
Payments Received as of 01-05-2004 : $.00 ﬁg‘
Batance at Billing $1,22010
Current Charges for Commercial Service
Current Month Charges §2.414.10
Amount Due ~ $3,643.20
Meter information  Next Actual Meter Reading Date : March 3, 2004 -
Billing Period 0 Meter Readi Gas Used
Metor Number From To From To
0029794 12-02-2003 01-05-2004 34 37109 39840 2731 CCF
12089 Midway Rd Calculated Actual
12-Month Consumption is 13629 CCF As Follows :

Month CCF Month CCF Month CCF Mouth CCFE Month CCE Month LCCF
Jan03 1884 Mar03 5272 May03 174 Jui03 127 Sepd3 162 Nov(03 626
Feb(03 2208 AprG3 1323 Jun03 208 Aug63 132 Oct03 137 Dec03 1376

For Your information :

Please note... Your account will be subject to a defayed payment charge of 1.50% if payment is not made by
the due date appearing on the bill, ‘

Please note. .. the amount shown as ‘Balance at Billing' is past due. The due date on this bill a;gylies only to
the current month's charges. Avoid possible termination of service -- pay this past due amount today!

Charges include gas cost recovery of $1,884.97 at the rate of $0.69019 per Ccf.

The Earned Income Tax Credit (EITC) is a federal income tax credit for workers who earn low or moderate

income. Even if you don't awe income tax, you might receive a refund check f r}u c#:al:fy{. Some families

receive as much as $4,204., First-time filers may be eligible to receive the credit for the prior three years. Many

families may aiso qualify for the Child Tax Credit. For more information about the EITC, check your federal ,
income tax packagea or call the IRS at (800) 829-1040 for the location of the Voluntasy Income Tax Assistance i
{VITA) center nearest you.

For questions about your bill or service, please cail us at 1-800-344-4077 (1-877-460-2443 TDD/TTY}. ¥ your ]
question is unresolved, you may call the Public Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays :
at 1-800-686-7826 or 1-614-466-3292 {1-800-686-1570 or 1-614-466-8180 TDD/TTY), visit the PUCO Web site at
www.PUCO chio.gov, or mail to PUCO Public Interest Center, 180 E. Broad St., Columbug, OH 43215. Residential -
customers may also call the Ohio Gonsumers' Counsel (OGC) 8:30 am - 5:30 pm weekdays at 1-877-PICKOCC
(1-877-742-5622), or visit the OCC Web site at www.pickocc.org . '
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G)Iunlb%f&a Gas’ Billing Questions?

Call 800-344-4077
of Ohlﬂ Mon - Fri 7:00 am - 8:00 pm

- Billing Sumimary For : MARK RIEGEL
12082 MIDWAY RD
S0UTH SOLON OH 43153-9400

UNIT 3 BOOK &5 DESK A

Utility Services
Prior Billing Information ,
Account Balance on Last Bill $750.33
Payments Received as of 12-10-2001 THANK YOW! $750.33 CR
Balance at Billing $.00
Current Charges for Commercial Service
Columbia Gas Sewvice and Delivery $164.03
interstate Gas Supply-Gas Supply Costs Incl. Sales Tax ** $1,198.04 .
Cumrent Month Charges - $1,362.07
AmountDue T - T T $1,3620r —
Meter Information Next Meter Reading Date : March 4 , 2002
Meter Number From To From To
0020794 11-30-2001 01-03-2002 a4 13333 15211 1878 COCF
12089 Midway Rd - Cateulated Actual
: 12-Month Consumption is 12877 CCF As Follows :

Jan01 5112 Mar01 1562 MayOQ1 269  JulO1 92 Sep0t 180 Nov01 580
Feb0t 2726 Apr01 823 Jun01 140 Aug 01 80 OctO1 278 DecD1 1025

For Your Information :

Save a call and save time . . . Effective Jan. 1, 2002, i maintenance or repair of your gas appliances requires
that your gas service be lumned off temporarily at the meter, the contractor hired 1o perform the work ¢an now
restore your gas service when the work is completed by tumin%the gas back on at your meter. Youare no_
longer required to calt Columbia Gas to restore service. Golumbia is still responsible for establishing the initial
flow of gas through the meter. However, authorized contractors may re-establish gas service to house lines
after repairs or modifications are completed.

Gas Supplier Messages :

**Current billing charges include:

Iggr?gue Gas Supply gas supply costs of $1,124.92 gt the rate of $0.59900 per Ccf and sales tax of - -

QK 233 |

if you have a question about your bill or service, please contact us at 800-344-4077 (1 -B77-460-2443 TDDHTY]._
For unresolved inquiries, call the PUCO at 1-800-686-7826 {1-800-686-1570 TDD/TTY). Another source of help
for residential customers may be the Ohio Congsumers' Counse! at 1-877-PICKOCC (742-5622) (Voice/TTY).
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