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The Public Utilities 
ŷ Commission of Ohio 

^6' /^oa-^-C'^ 
caseNumb^ 

Public Utitfties Commission of Ohio 
Attn: Docketing 

180 E. Broad St 
Columbus, OH 43216 

Formal Complaint Fomn 

Customer Name Q / Q Cu^omer Address ^ 

Against 

^OU.-1/L S^/OV, ^ / / ^ / g ? 
City State Zip 

f £^97D3/ 60/ Qi>C>̂  
Account Number 

Utility Company Nane 

Customer Service Address (If di^rent from above) 

City State Zip 

Please describe your complaint. (Attach additional slieets if necessary) 
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RIEGEL FARJVIS LLC 
12089 Midway Road 

South Solon, Ohio 431S3 
937-462-7052 
937-462-70SS 

r i ^ e I f a m i s @ a o l . c o i n 

December 19, 2006 

To Whom It May Concern: 

This is a formal complaint against: Columbia Gas of Oliio 

P.O. Box 2318 
Columbus, Ohio 43216 

Account Number 15597031 001 000 3 

The billing and service address is: MarkRiegel 

12089 Midway Road 

South Solon, Ohio 43153 

January and February of 2006 I received gas bills that were totally out of our usual average 
use of gas. Columbia Gas sent a service person out to check the lines in February due to the 
usage. They reported no problem at that time. We had a furnace company out twice to 
check our lines and furnaces. They found no problems, a copy of their report is enclosed. 

I would like the Commission to review the amount of gas used compared to years past. I 

have enclosed past bills and a cliart showing the amount of gas used and the temperatures. 

Columbia changed the gas meter in June, and reported no fault with it. This does not say 
that there wasn't a problem in December 2005 or January 2006 when the problem 
occurred. 

Sincerely, 

Mark Riegel, owner 

Riegel Farms LLC 
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BROCKMAN • HEATING * CXSm^ROAL 
« AlRCDNDmONlNG • RESIOemAL 

FURNACE COMPANY ^^^ff^ • INSTALLATIOM • MAjmrnAacsFiAm 
l̂ ;;;:î  

February 14,2006 

RIEGEL FARMS, LLC 
12089 MIDWAY RD. 
SOUra SOLON, OH 43153 

RE: Cheddng gas lines iitpig bam for led^ -

To Whom It May Concern: 

On January 24,2006 our technician was out to the afeove refeenced fenn, at 
which time he pressure t e s ^ the gas lines fixMn the meter to the indo<»' units 
wi& a Colamm gauge. The gas lines passed the pressure test, alllines held 
pressure, and no leaks were found. If you have any questions please feel 
fr^ to give us a call. 

Thank you, 

flodi Christian 
Brockman Fijmace Coinpany 

725 BecMie Avenue * Springfield, Ohio 45504 • 937-325-7396 • FAX937^2M725 
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Cbltiml^-Gas' 
ofOiiio 

r 'M/i i 'y t i l pctowi i f ^ l o a o c u i i i i y cf lUiif Uill Will i yLHJ. 

Billing Questions? 

CORRECTED BILL ^^" l-BOO-344^77 24 houreAtey 

Bil l ing Summary F o r : MARK RIEGEL 
12089 MIDWAY RD 
SOUTH SOLON OH 43153-9400 

Office Hours: 7.-00 am - 7:00 pm M - F 

15597031 001 000 3 
UNIT 3 BOOK 65 DESK A 

Utility gerviceg 
Prior Billing Information 

Account Balance on Last Bill ¥1,647.68 
Payments Received as of 12-16-2005 THANK YOUl ¥1,647.68 CR 
Billing Adjustment 01-20-2006 (Explanation Enclosed) ¥2^3.07 
Balance at Billins $2.583.07 

Current Charges for C o m m e r c i ^ Service 
Currant Month Charges $8.748.43 

Amount Due $ 1 1 : ^ 1 ^ 

Meter Information 

Meter Number 

Next Actual Meter Reading Date : March 3 , 2 0 0 6 

QSXS Billing Period 
From To 

Meter Readings 
From To 

0029794 12-01-2005 
12089 Midway Rd 

01-04-2006 34 63008 
Adjusted 

68503 
Adjusted 

Gas Used 

5495 CCF 

Bil l ing Adjustment E x p l ^ i a t i o n . . . 

Your previous biniii9(s} were based on meter readings that were estimated too low. Listed below are the 
amounts you were onginally billed and the contacted amounts for the same period(s). They were based on a 
recent actual reading of your meter. 

Original Corrected 
Billing Date Amount Amount Differance 

12-01-2005 $1,647.68 $4,230.75 $2,583,07 

Total BHimg Adjustment = $2^834)7 

Your Ditlina fOrthe current month was also corrected. The connoted amount is on Page 1 under the "Cument 
Charges' neading. 

For Your Information; 
Apples to Apples - For a comoarison of available competitive natural gas suppliers, visit the PUCO Web site at 
www.PUCO.ohio.gov or caH 1 -800-299-7271. 

Customer List Inclusion - We are required to include your name, address, and usage information on a list of 
eligible customers that is made available to other retail natural gas suppliers or governmental aggregators. If 
you do m}t wish to be included on this listĵ piease call Columbia's Dicef^nK automated pttone sySt^toU free 
at 1 -800-344-4077 or write Columbia Gas of Ohio, P.O. Box 9001847, Louisville, Kentud^, 40290-1847, and 
request that your account information be excluded fmm our customer lists. 

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by 
the due date appearing on the bill. y 

Charges include gas cost recovery of $7/481.39 at the rate of $1.36149 per Ccf. < ] 'b ^ 

For quesa'ons about your bill or service, please call us at 1-800-344-4077 (711 for TDD/TTY relay) or write to 
Columbia Gas of Ohio, P.O. Box 16581, Columbus, OH 43216-6581. If your questions are unresolved, you may 
call the Putriic Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays at 1 -800-686-7826 or 
1-614-466-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Website atwww.PUCO.ohlo.gov. 
Residential customers may aiso call the Office of the Ohio Corwumers' Courrael (OCC) 8:00 am - 5:00 pm 
weekdays toll-free at 1-e77-PICKOCC (1-877-742-5622), or visit the OCC Web site at www.pickocc.org. 

oi/so/soos 15597031 001 3 See Back of Bill for More Information 37,792 Page 1 of 2 

http://www.PUCO.ohio.gov
http://atwww.PUCO.ohlo.gov
http://www.pickocc.org


' -• - i j pay ing in p ^ r s u i l , p u c t b ^ u m i y tsimic urn wiu i y<ju. 

G ^ l u m l ^ G a s * auiing Questions? 
V J J i U i l U J l d | V | m A C^ll 1.800-344-4077 24 howsAJay 

Office Hours: 7:00 am - 7:00 pm M - F 

Bi l l ing Summary l=br: MARK RIEQEL 
12089 MIDWAY RD 
SOUTH SOLON OH 43153-9400 

15597031 001 000 3 
UNrrS BOOK 65 DESK A 

Please Pay Amount Due By February 17,2005 . a$2,$98»36'^.^!:c 

ut i l i ty Services 

Prior Bil l ing Information 
Account Balance on Last Bill 
Payments Received as of 01-20-2005 THANK YOUl 
Balance at Billing 

Current Charges for Commercial Service 
Current Month Charges 

$1,624.65 
$1,624.65 CR 

$.00 

$2,598.36 

Amount Due 

Meter Information 

Meter Number 

$2,598^ 

Next Actual Meter Reading Date : March 3 , 2 0 < ^ 

Days Bil l ing Period 
R'om To 

Meter Raadings 
l=^m To 

0029794 01-04-2005 
12089 Midway Rd 

02-02-2005 29 52894 
Aotaial 

55238 
Calculated 

Gas Used 

2344 CCF 

12-Honth Consumption is 13054 CCF As Follows: 

Feb 04 2390 
Mar 04 4161 

JIOQUL 
Apr 04 
May 04 

£ £ E Jlamb. SSSi Jlontb. JCCE Jlaoih. £ £ E JIatith. SS£. 
1588 Jun04 234 Aug04 152 Oct04 224 Dec04 1571 
213 Jul 04 181 Sep 04 304 Nov 04 706 Jan 05 1328 

For Your In fo rmat ion : 

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by 
the due date appearing on tiie bill. 
Charges include gas cost recovery of $2,080.60 attte rate of $0.88763 per Ccf. 

Check Processing Informatkm - When you pay your Columbia Gas bill 1^ check, you authorize us to convert 
the check io electronic data and to make a one-time elecbxinic fund transfer from your checking account fOrthat 
payment. Funds could be transferred as early as the day after we receive your payment. Your fmandal 
institution will not return your check but will note the transaction on yourfinanciai statement For more 
information or if you do not want your check converted to an elecb'onic transfer, please call our dieck 
processing agent toll-free at 1-866-282-1850,7 am - 7 pm, M-F. 

^HlSâ ^ 4^*^^ 5 /o5 . a^ ftef^ 

For questtons alwut your bill or service, please call us at 1-800-344-4077 (711 for TDD/TTY relay service). If your 
question is unresolved, you may calf the Public Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays 
at 1 -800-686-7826 or 1 -614-466-3292 (1 -800-686-1570 or 1 -614-466-8180 TDDHTY), or visit the PUCO Web site at 
wuinM.PUCO.ohio.gov. For an "Apples to Apples" comparison of available competitive natural gas suppliers, visit the 
PUCO Web site or call 1-800-299-7271. Residential customers may also call the Ohio Consumers* Counsel (OCC) 
8:00 am - 5:00 p.m. weekdays at 1-877-PlCKOCC (1-877-742-5622), or visit the OCC Web site at www.p*ickocc.org. 

02A)2ffi00S 16597031 0013 See Back of Biit for More Information 1.88* Page 1 of 1 
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Gbluml^.Gas' 
of Ohio 

i) [ J t i y i l i y III (JCiDUi i , l ^ i o o a c u i m y t ^ n u i ^ w t t v i u . j s / u . 

BIIHng Questions? 

Billing Summary For: MARK RIEGEL 
12089 MIDWAY RD 
SOUTH 80L0N OH 43153-9400 

Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M • F 

isKfTOToorSocTa 
UNr 3 BOOK 65 DESK A 

. \« Please Pâ  

ut i l i ty Services 

Prior Bilf ing Information 
Account Balance on Last Bill 
Payments Received as of 01 -20-2004 THAN K YOU I 

Delayed Payment Penalty Charge 

Balance at Billing 

Current Charges for Commercid Service 
Cunent Month Charges 

Amount Due 

VM^^6J$i7S5^i 

$3,643.20 
$1,229.10 CR 

$36.21 

— " ^ % 

$2,198-44 

$4,648.75 

Meter Information Next Actual Meter Reading Date : March 3,2004 

Billinfl Period 
F¥om To 

QaKS Meter Readings 
From To Meter Number 

0029794 01-05-2004 02-03-2004 29 
12089MklwayRd 

12-Hoidh CoiKumption is 14476 CCF As Follows: 

39840 
Actual 

42230 
CakHilated 

Feb 03 
Mar 03 

2208 
5272 

Apr 03 
May 03 

£QE 
1323 
174 

Jun03 
Jul 03 

£CE 
208 
127 

Jtonth. 
Aug 03 
Sep 03 

132 
162 

Oct 03 
Nov 03 

£CE 
137 
626 

2390 CCF 

JlfiDtlL i2££ 
Dec 03 1376 
Jan 04 2731 

For Your In fo rmat ion : 

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by 
the due date appearing on the bill. 
Please note... the amount shown as 'Balance at Billir^ is past due. The due date on this bit! applies only to 
the current month's charges. Avoid possible termination of service ~ pay this past due amount tedayl 

Charges inducte gas cost recovery of $1,728.23 at the rate of $0.72311 per Ccf. 

The Earned Income Tax Credit (ETTC) is a federal income tax credit for workers who earn low or moderate 
income. Even if you dont owe income tax, you might receive a refur^ check if you qualify. Some temilles 
receive as much as $4,204. First-time filers may be eligible to receive the creditforfffie prior three years. Many 
families may also qualify for the Child Tax Creclit. For more information about the EITC, check your federal 
income Utx package or call the IRS at (800) 829-1040 for the location of the Voluntary Income Tax Assistance 
(VITA) center nearest you. 

For questions about your bill or service, please call us at 1-800-344-4077 (1-877-460-2443 TDD/TTY). If your 
question Is unresolved, you may catl the Public Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays 

\ a t 1-800-686-7826 or 1-614-466-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), visit the PUC30 Web s ^ at 
wviw.PUGO.ohio.gov, or mail to PUCO Public Interest Center, 180 E. Broad St., Columbus, OH 43215. Residential 
customers may also call the Ohio Consumers' Counsel (OCC) 850 am - 5:30 pm weekdays at 1-877-PiCKOCC 
(1 -877:742-5622), or visit the OCC Web site at www.pickocc.org. 

0 2 ^ 3 ^ ^ 103970310013 SsB Back of BIti fof More Information 3,106 Pagel of 1 
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Goliimbili.Gas* 
of Ohio 

[ j a y i l l ^ l i t | J O i o u i l , I^ICCIOC u m i y w i i i » t ^ u i " »»ran j w i . . . 

BiMing Questions? 
Call 1-800-344-4077 24 hours/day 
Office Hours: 7:00 am - 7:00 pm M - F 

Billmg Summary For: MARK RIEGEL 
12089 MIDWAY RD 
SOUTH SOLON OH 43153-9400 

15597031 001 3 
UNIT 3 BOOK 65 DESK A 

iry19,2003 ¥3,264.76 

Utility Services 
Prior Billing Information 

Account Balance on Last Bill 

Payments Received as of 01-17-2003 THANK YOU! 
Balance at Billing 

Current Charges for C o m m e r c l ^ Service 
Columbia Gas Service and Delivery 

Interstate Gas Supply Gas Supply Costs Incl. Sales Tax " 
Current Month Charges 

$2,727.64 
$1,222.47 CR 

$1,505.17 

$357.64 

$1,401.95 

$1,759.59 

-^Amount-Due 

Meter Information 

Ueter Numb«-

Next Actual Meter Reading Date : March 4,2003 

Days Billing Period 
From To 

Meter Readings 
From To 

0029794 01-03-2003 02-03-2003 
12089 Midway Rd 

31 25364 
Calculated 

27572 
Cak»jlated 

12-Month Consumption is 10153 CCF As Follows: 

JlontlL £ £ £ JlfiDth. Xa^E i l imth. SXE. MsaOh. £C£ JionttL £CE 
Feb 02 1471 Apr 02 1246 Jun 02 283 Aug 02 132 Oct 02 141 
Mar 02 2330 May 02 39 Jul 02 127 Sep 02 128 Nov 02 848 

Gas Used 

2208 CCF 

JteQtb. SXE 
Dec 02 1524 
Jan 03 1884 

For Your Information : 

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by 
the due date appearing on the bill. 

Please 
Bie current 

note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
ent month's charges. Avoid possible temiinalion of servkse •- pay this past due amount today! 

Gas Supplier Messages: 
As a parlictpant of the Columbia Oas Customer CHOICE Program, your gas is being supplied by Interstate 
Gas Supply. Tliis bill reflects Columbia Gas charges tor service and delivery of the gas and your supplier's 
charges for gas supply. For questions about your gas supply charges, please contad Interstate Gas Supply at 
1-800-280-4474. 

•'Current billing charges include: 
Interstate Gas Supply gas supply costs of $1,322.59 at the rate of $0.59900 per Ccf and sales tax of 
$79.36. 

If you have a question about your bill or service, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY). 
For unresolved inquiries, call the PUCO at 1 -800-686-7826 (1 -800-686-1570 TDD/TTY). Another source of help 
tor residemiai customei^ may be the Ohto Consumers' Counsel at 1-877-PICKOCC (742-5622) (Voice/TTY). 

02fl)3/2003 15597031-001 See Back of Bid for More Information 5.3738 Pagel of 1 
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Goliiml^.Gas' 
ofOnio 

K M / l l i y • • » ( d F B l u U I I , l i ^ w u u u w > 1 > > ^ * * ' • • 

Baibig Questions? 
Call 800-344-4077 
Mon - Fri 7:00 am - 8:00 pm 

Billing Summary For: HARK RIEQEL 
12089 MIDWAY RD 
SOUTH SOLON OH 43163-9400 

15597031 m 3 
UNrr 3 BOOK 65 DESK A 

Please- Pay Amount Due By February 19,2q02 

UtilitvServlcas 
Prior BIIHng Infonnation 

S2.534.83 

Account Balance on Last Bill 

Payments Received as of 02-01 -2002 
Balance at Billing 

Current Charges for Commercial Service 
Columbia Gas Service and Delhrery 

Interstate Ĉas Supply Gas Supply Costs Incl. Sales Tax ** 
Cunent Month Charges 

$1,362.07 
$.00 

$1,362.07. 

$234.36 

$938.40 
$1,172.76 

Amount t H i ^ ^^534;^^^ 

Meter Infonnation Next Meter Reading Date : March 4,2002 

Billing Period 
From To 

29 
Meter Number 

0029794 01-03-2002 02-01-2002 
12089 Midway Rd 

12-Montb Consumption Is 9643 CCF As fallows: 

Meter Readings 
From To 

15211 
Actual 

16682 
Calculated 

JlaoUL X^CE 
Feb 01 2726 
Mar 01 1562 

JtoDitL LCE 
Apr 01 823 
May 01 269 

Jbuilb. 
Jun 01 
Jul 01 

140 
92 

jlantlL 
Aug 01 
Sep 01 

80 
180 

JlimtiL £ £ E 
Oct 01 278 
Nov 01 589 

Gas Used 

1471 CCF 

Jlfiidh. £CE 
Dec 01 1026 
Jan 02 1876 

For Your lnA>rmatlon: 
Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by 
the due d ^ af^aring on the t)iil. 

Nease 
the current 

note... the amount sho¥m aa 'Balance at Billing' is past due. "Hie due date on tiiis bill applies only to 
ent month's charges. Avokj possible termination of service - pay this past due armunt today! 

Gas Supplier Messages: 
As a participant of the Columbia Gas Customer CHOICE Program, your gas is being supplied by Interstate 
Gas Supply. This bill reflects Columbia Gas charges tor sen/ice and delivery of the gas and your supplier's 
charges tor gas supply. For questtoi^ atiout your gas surely charges, pte^e contact Interstate Gas Supply at 
1-800-280-4474. 

'^Current billing charaes include: 
tnterstete Gas Supply gas supply costs of $881.13 at the rate of $0.59900 per Ccf and sales tax of 
$5757. 

If you have a question about your biit or service, please contact us at 800-344-4077 (1-877-460-2443 TDDyTTY). 
For unresolved inquiries, call the PUCO at 1-8CK)-686-7826 (1-800-686-1570 TDD/TTY). Another source Of help 
tor residential customers may be the Ohio Consumers' Counsel at 1-877-PlCKOCC (742-5622) (Voice/TTY). 

6,058S Page 1 of 1 0£A)1ffiOO& 1SS070S1-001 Ses Back of Rill for Uom Information 

C-2653-3i (05/01) 
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- ^ — ^ , , _ „ „ W....5, w . u i w k/<ii "> iM jr v u . 

G ) l l i m l ^ . G a S * ^"""S Questions? 
rtf r ^ m n ^^" ^-800-344-4077 24 hours/day 
o r \ J i n K J Qff-yjg ̂ o^^jg. 7^Q am - 7:00 pm M - F 

Billing Summary For: MARK RIEQEL ^ ^ ^ ^ ^ g ^ ^ 
12089 MIDWAY RD 15597031 001 000 3 
SOUTH SOLON OH 43153-9400 I J > « / U J I 

UNH" 3 BOOK B5 DESK A 

•;•:'pi^'^isa'payAmdiintDue6y;'januaryjdi-i^boaii.'.-'-; r'NiSii'-ebrJssVjS 

Utility Services 

Prior Billing Information 
Account Balance on Ust Bill $1,647.68 
Payments Received as of 12-16-2(N)5 THANK YOU! $1,647.68 CR 
Balance at Billing $ ^ 

Current Charges for Commercial Service 
Current Month Charges $11,607.33 

Amount Due $ 1 1 , 6 0 7 ^ 

-Meter information MextAcHial MetsuBeading Date ^ March 3 ^ ( ^ 6 , 

JMeter Readings 
F^om To 

61296 68592 
C^DUbted Acbral 

Gas Used 

7296 CCF 

Billing Period Q a ^ 
Meter Numlier From To 

0029794 12-01-2005 01-04-20C^ 34 
12089 Midway Rd 

For Your I n fonna t i on : 

Apples to Apples - For a comparison of availatde (^mpetitive natoral gas supplier !̂, visit the PUCO Web site at 
www.PUCO.ohto.gov or call 1-800-299-7271. 

Customer List Inclusion - We are required to include your name, address, and usage intormation on a list of 
eligible customers that is made available to other reteil natural gas suppliers or governmental aggregators. If 
you do not wish to be included on this Itet, please call Columbians DlrectUnk automated phone system toll free 
at 1-800-344-4077 or write Columbia Gas of Ohio, P.O. Box 9001847, Louisville, Kentocky, 40290-1847, and 
request that your account intomiation be exduded from our customer lists. 
Please note... Your account will be subject to a delayed payment (^arge of 1.50% If payment is not made by 
the due date appearing on the bill. 

Charges include gas cost recovery of $9,933.43 at the rate of $1.36149 per Ccf. 

Checic Processing Information - When you pay your Columbia Gas bill by check, you authorize us to convert 
the check to electronic data and to make a one-time electronic fund transfer from your checking account for that 
payment. Funds could be transtenred as eariy as the day after we receive your payment Your financial 
instjtotion will not return your dieck tHit will note the transaction on your financial statement. FOr more 
intonnafi'on or if you do not want your check converted to an efertronic transfer, please call our check 
processing agent toH-free at 1-866-282-1850,7 am - 7 pm, M-F. 

For questions about your bill or service, please call us at 1 -8CH)-344-4077 (711 tor TDD/TTY relay) or write to 
Columbia Gas of Ohto, P.O. Box 16581, Columbus, OH 43216-6581. If your questions are unresolved, you may 
call the Public Utilities Commission of Ohio (PUCO) 8:00 am - 5:00 pm weekdays at 1-800-686-7826 or 
1-614-466-3292 (1-800-686-1570 or 1-614-466^8180 TDD/TTY), or visit the PUCO Website atwww.PUCO.obio.gov. 
Residential customers may also call the Office of the Ohio Consumers' Counsel (OCC) 8:00 am - 5:00 pm 
weekdays toll-free at 1-877-PlCKOCC (1-877-742-5622), or visit the OCC Web site at www.pk3<occ.org. 

0iA)6ffi0OG 15597031 001 3 gge Back of Bill for More Information * ^ * ^ ^^9® ^ ^^ ^ 
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GDluml^.Gas' ^"'^.^il^f*?"*' 
of Ohio Call 1-800-344-4077 24 hoursAJay 

Office Hours: 7.-00 am - 7:00 pm M - F 

Bil lnig S i n n m ^ y F o r : MARK RIEGEL _ _ _ 
12089 MDWAYRD 15597031 001 000 3 
8OUTHSOLONOH43153-9400 u r 3 BOOK 65 DESK A 

ut i l i ty Services 

Prior Billing Infonnation 
Account Balance on Last Bill $1.809.44 
Payments Received as of 12-07-2004 THANK YOUl $1,809.44 CR 
Balance at Billing $.00 

Currant Charges fo r Commeic ia l Service 
Current Month Charges $1,624.65 

Amount Due $1 ,^4 .65 

Metarteformatlea- Next-AotuaMUSetar Reading D 

« . « . ^BiHinq Period x m s „ __ 
Meter Number f ^ m To From 

0029794 12-01-2004 01-04-2005 34 51566 52894 1328 CCF 
12089 Midway Rd Calculaled Aotiral 

12-Montli Consumption is 14457 CCF As Follows: 

Jlanlh. £ £ £ JjIfliitlL X£E JloDtiL £CE M a m . SiS^ Jlffldh. Ŝ GE JHaoHL £CE 
Jan04 2731 Mar04 4161 May04 213 Jul04 181 Sep04 304 Nov04 708 
F&b04 2390 Apr04 1588 Juh04 234 Aug04 152 Oct04 224 Dec04 1571 

For Your In fo rmat ion : 

Custwner List Inclusion - We are required to include your name, address, and i^age infonnation on a list of 
eligible customers that is made available to other retail natural gas suppliers or governmental aggre^tors. If 
you do not wish to be included on this list, pte^e call Columbia's DlreoUnk automated phone extern toUft'ee 
at 1-800-344-4077 or write Columbia Gas of Ohto, P.O. Box 9001847, Louisvilte, Kentudty, 40290-1847, and 
request ttiat your account intonnaHon t>e excluded from our (Xistomer lists. 

Charges include gas cost recovery of $1,313.51 at the rate of $0.98909 per Ccf. 
Check Processing Information - When you p ^ your Columt»a Gas bill by check, you authorize us to convert 
the check to electronic data and to make a one-time electronic fund transfer from your checking actoui^for that 
payment. Funds could be transfen'ed as early as the day after we receive your payment. Your financial 
institution will not retom your check but will note the transactton on your finandat stet^nent. For more 
infonnation or if you do not want your check converted to an electronto trai^ter, please call our check 
processing agent toll-free at 1 -866-282-1850,7 am - 7 pm, M-F. 

For questions about your bill or service, please call us at 1-800-344-4077 (1-800-877-8973 TDD/TTY), tf your 
question te unresolved, you may call the Public Utilities Commission of Ohto (PUCO) 8:00 am - 5:00 pm we^cdays 
at 1-800-686-7826 or 1-614-466-3292 (1-800-686-1570 or 1-614-466-8180 TDD/TTY), or visit the PUCO Web site at 
www.PUCO.ohto.gov. Fbr an "Apples to fi^esT comparison of available competitive natural g ^ suppliers, visit the 
PUCO Web site or call 1-800-299-7271. Residential customers may also call the Ohio Consumess' Counsel (OCC) 
8:00 am - 5:00 p.m. weekdays at 1-877-PlCKOCC (1-877-742-56^, or visitthe OCC Web site at www.pictoccorg. 
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Bil l ing Summary F o r : MARK RIEGEL 
12089 MIDWAY RD 
SOUTH SOLON OH 43153-9400 

Please Pay Amount Due By January 20,2004 

BJHJng Gtuestions? 
Call 1-800-344-4077 24 hours/day 
Office Hours: 7.00 am - 7:00 pm M - F 

15597031 001 o f f ! 
UNrr 3 BOOK 65 DESK A 

$3,643 J20 

Utility Sarvlcas 
Prior Bil l ing Information 

Account Balance on Last Bill $1^9.10 
Payments Received as of 01 -05-2004 
Balance at Billing 

$.00 o i j 
$1,229.10-"^'^ 

Current Charges for Commercial Service 
Cunent Month Charges $2,414.10 

Amount Due $ 3 , 6 4 3 ^ 

Meter Information 

Meter Numl>w 

Next Actual Meter Reading Date : March 3 , 2 0 0 4 

Billing Period 
From To 

Meter Readings 
n*om To 

0029794 12-02-2003 
12089 Midway Rd 

34 37109 
Cakiulatfld 

01-05-2004 

12-M<»ith Consumidion is 13629 CCF As Follows : 

39840 
Actual 

Gas Used 

2731 CCF 

JHfflOtb. i^CE Jjbzntb. SiCE Jbrnth. i^CE Ma^h. £CE M ^ m . £CE JbaUtt £ £ £ 
Jan 03 1884 Mar 03 5272 May 03 174 Jut 03 127 Sep 03 162 Nov 03 626 
Feb 03 2208 Apr03 1323 Jun 03 208 Aug 03 132 Oct03 137 Dec03 1376 

For Your In fo rmat ion : 

Please note... Your account will be subject to a delayed payment charge of 1.50% if payment is not made by 
ttie due date af^aring on the bill. 

Please note... the amount shown as 'Balance at Billing' is past due. The due date on this bill applies only to 
the current monk's charges. Avoid f:M>S3it}le terminatton of service - pay ttiis past due amount today! 

Charges include gas cost recovery of $1,884.91 at the rate of $0.69019 per Ccf. 

The Earned Income Tax Credit (EITC) is a federal irK̂ ome tax credit for wori<ers who earn low or moderate 
income. B^en if you dont owe income tax, ^ u might receive a refond check if you qualify. Some families 
receive as much as $4,204. First-time filers may be eligible to receive the credit for the prior three years. Many 
families may also qual^ for the Chiki Tax Credit. For more informaiSof) about the EITC, check your federal 
income tax package or call the IRS at (800) 829-1040 tor the location of the Voluntary Income Tax Assistence 
(VITA) center nearest you. 

For questions about your bill or sen/ice, please call us at 1-800-344-4077 (1 -877-460-2443 TDD/RY). (f your 
question is unresolved, you may call the Public Utilities Commisston of Ohto (PUCO) 8:00 am - 5:00 pm weekdays 
at 1-800-686-7826 or 1-614-466-3292 (1-800-636-1570 or 1-614-466-8180 TDD/TTV), visitthe PUCO Website at 
www.PUCO.ohio.gov, or mail to PUCO Publto imerest Center, 180 E. Broad St., Columbus, OH 43215. R^idential 
customers may also call the Ohio Consumers' Counsel (OCC) 8:30 am - 5:30 pm weekdays at 1-877-PICKOGC 
(1 -877-742-5622), or visit the OCC Web site at www.pickocc.org. 
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BiHing Questions? 
Call 800-344-4077 
Mon - Fri 7:00 am - 8:00 pm 

Bi l l ing Summary F o r : MARK RIEQEL 
12089 MIDWAY RD 
SOUTH SOLON OH 43153-9400 

15597031 001 3 
UNn* 3 BOOK 65 DESK A 

Please Pay Amount Pupfiy January 2li2P02 $1,362.07 "' 

utility Sarviofts 
Prior Billing Information 

Account Balance on Last Bill 
Payments Received as of 12-10-2001 THANK YOU! 
Balance at Billing 

Current C h a r g e for C o m m e r c i ^ Service 
Columbia Gas Sen îce and Delivery 

Interstate Gas Supply Gas Supply Costs Ind. Sales Tax ** 
Current Month Ch^^fes 

$750.33 
$750.33 CR 

$.00 

$164.03 

$1,198.04 
$1,362.07 

AmountDue~ $ti3G2;07 

Meter Information Next Meter Reading D a t e : March 4 , 2 0 0 2 

Billing Period 
Rom To 

E)ays Meter Readings 
Meter Number Rom To From 

0029794 11-30-2001 01-03-2002 34 
120S9 Midway Rd 

12-Month Consumption Is 12877 CCF As Follows: 

13333 
Caloulatad 

JionttL JC££ 
Jan 01 5112 
Feb 01 2726 

Month 
Mar 01 
Apr 01 

CCF 
1562 
823 

ibkollL 
May 01 
Jun 01 

CCF 
269 
140 

JloattL 
Jul 01 
Aug 01 

JCCE 
92 
80 

Month 
Sep 01 
Oct 01 

To 

15211 
Actual 

.CCE 
180 
278 

Gas Used 

1876 CCF 

JtooiiL i iCE 
Nov 01 589 
Dec 01 1026 

For Your In fo rma t ion : 
Save a caH and save time. . . Effective Jan. 1,2002, if maintenance or repair of your gas appliances requires 
that your gas service be turned off temporarily at the meter, the contractor hired to perfonn the work can now 
restore your gas servtoe when the work is completed t>y toming the gas back on at your meter. You are no 
tonger required to call Columbia Gas to restore service. Columbia is still responsible tor establishing the kiHial 
flow of gas through the meter. However, authorized contractors may re-esteblish gas service to house lines 
after repairs or modifications are completed. 

Gas Supplier Messages : 

"Current bliling charges include: 
interstate Gas Supply gas supply costs of $1,124.92 at the rate of $0.59900 per Ccf and sales tax of 
$73.12. 

CLK^33 

If you have a question about your bill or service, please contact us at 800-344-4077 (1-877-460-2443 TDD/TTY). 
Fbr unresolved inquiries, call the PUCO at 1-800-686-7826 (1-800-686-1670 TDD/TTY). Another source of help 
tor residential customers may be «ie Ohto Consumers' Counsel at 1-877-PlCKCX;C (742-5622) (Votee/TTY). 
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