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COLUMBUS SOUTHERN POWER COMPANY'S 
ANSWER TO COMPLAINT AND MOTION TO DISMISS 

Although the Commission's complaint form was filled in to show "AEP Ohio" as 

the utility serving the Complainant, Columbus Southem Power Company (the Company) 

is the electric service provider to the Complainant and will respond to the complaint. 

Although the complaint did not list numbered allegations, the Company submits the 

following as its answer: 

1) The Company admits that the complainant was served under the General 
Service tariff from approximately August 2003 through August 2006. 

2) The service was switched to General Service tariff August 2003 because 
there were two mobile homes on the property being served through a 
single meter. 

3) In August 2006, when the complainant contacted the Company about this 
matter, it was verified that the second mobile home had been removed and 
the complainant's service was switched to the residential tariff. 

4) The Company submits that it has taken adequate and appropriate actions 
to address the complainant's bilKng inquiries and that it is not financially 
responsible for refunding any rates previously paid by complainant for 
service received under the General Services tariff. 
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The Company asserts that complainant has failed to set forth any reasonable 

grounds for complaint. Further, the complaint lacks sufficient specificity that would 

support a finding against the Company. Therefore, the Company urges the Commission 

to dismiss the complaint with prejudice. Therefore, the Company asserts that this 

complaint should be dismissed. 

Respectfully submitted, 

Steven T. Noi 
American Electric Power Service Corporation 
1 Riverside Plaza, 29* Floor 
Columbus, Ohio 43215 
Fax: (614) 716-2950 
Tele: (614)716-1606 

Counsel for Columbus Southem Power Company 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of the Columbus Southem Power Company's Answer 

and Motion to Dismiss was served upon the Complainant at the address shown below, via 

first class U.S. Mail, postage prepaid this 21st day of December 2006. 

Steven T. Nobrse 
Counsel for Columbus Southem Power Company 

Mary Crabtree 
553 Roy Rogers Rd. TRLR 
Lucasville, Ohio 45648 
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