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Ms. Renee Jenkins C P
‘5?_,.5, -
Secretary O = oF
- g . . . . Lees ke .
Public Utilities Commission of Ohio 'O I
“
180 East Broad Street, 13th Floor ‘;.g

Columbus, OH 43215-3793

Re:  Casc No. 06-1017-TP-CTR
Buckeye TeleSystem, Inc.
Approval of 44 Contracts

Dear Ms, Jenkins:

Enclosed please find a completed Telecommunications Application Form and five
(5) copies of 44 contracts between Buckeye TeleSystem, Inc. and 44 End Use Business
Customers. Pursuant to the Commission’s policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for

your cooperation.

Very truly yours,

Stephen M. Howard

Attorneys for Buckeye TeleSystem, Inc.
SMH/jab
Enclosures

cc: Thomas K. Dawson
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The Public Utilitles Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
(Pursuant to Case Nog. 99-998-TP-COI and 99-663-TP-COl)

In the Matter of the Application of Buckeye TeleSystem, Inc. ) CaseNo. 06-1017-TP-AEC
to approve certain contracts.

Name of Registrant(s)____Buckeve TeleSystem. Inc.
Address of Registrant(s)__5566 Southwyck Bivd., Toledo, Ohio 43614
Company Web Address__ www.buckeyetelesystem.com
Regulatory Contact Person(s) Thomas K. Dawson Phone _419-724-9802 TFax _ 419-724-7074
Regulatory Contact Person’s Email Address _askus@buckeve-telesystem.com

Contact Person for Annuat Report _Thomas K. Dawson Phone __419-724-9802

Consumer Contact Information ___ Bonni¢ Edmonds Phone _ 419-724-7261

Date: December 18. 2006 TRF Docket No: _90- 9037 -TP-TRF

Motion for protective order included with filing? [ Yes ® No
Motion for waiver(s) filed affecting this case? 1 Yes [ No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): [ JCTS ax¢) COJILEC ® CLEC [ICMRS [ AOS

[ Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-CO), as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

1. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies) ob. CTS (14-day approval, 10 copies) o ¢. ILEC (NOT automatic, 10 copies)
0 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local ob. Non-switched local e, CTS w©d. Local and CTS ne. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
o 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR} on page two of this form jor all other contract filings.
0 7 (AMT) LEC Merger (30-day approval, 10 copies)
o 8 (ARB) Application for Arbitration (see 96-463-TP-CO1 for applicable process, 10 copies)
o 9 (ATA) Application for Tariff Amendment for Tier | Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a, Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
ai.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies)
tii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
QCC for Tier 1 residential services (0-day filing, 10 copies)
poiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
oiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, cotrection of error, etc. (30-day approval, 10 copies)
avi. Grandfather service (30-day approval, 10 copies)
o vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
a viil. Withdrawal of Tier 1 service must be filed as an “ATW”, not an “ATA” - see item 12, below
o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o ¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o I0(ATC)  Application to Transfer Certificate (30-day approval, 7 copies)
o 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
o 126ATW) Application to Withdraw a Tier 1 Service
o a. CLEC (60-day approval, 10 copies) o b ILEC (NOT automatic, 10 copies)
o i3¢(CI0) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copics)
0 14{NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
a ES(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (6-day notice, 7 copies)
o 16(SLF) Self-complaint Application
o a. CLEC only -Tier 1 {60-day automatic, 10 copies)
ob. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC) Unclassified (explain) {NOT automatic, 15 copies})
o 18(ZTA) Tariff Application Involving only Tier 2 Services
o a. New End User Service (0-day notice, 10 copies)
o b. Change in Terms and Conditions, iextual revision, correction of error, etc. (0-day notice, 10 copies)
o ¢. Withdrawal of service (0-day notice, 10 copies)
o019 Other  (explain) (NOT automatic, 15 copies)
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THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)
Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o0
o2l

o22
023
024

oa Tierl

n b, Tier 2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

o Paper Tariff

t1 Electronic Tariff If electronic, provide the tariff*s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice, 7 copies)

B4 25 Application to establish, revise, or cancel an end-uscr contract. (NOTE: see item 6 on page 1 of this form for carrier-to-carrier comtract ameridments)

CTR Docket No. 06-1017-TP-AEC

{Use same CTR number throughout calendar year)

IL Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

a] [all} A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of 2 motion for waiver tolls
any automatic timeframe associated with this filing.
o | I31 Completed Service Reguirements Form.
o | [3, Hvid)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
o [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
o 131 Brief description of service(s) proposed.
a] [3a-b,3d] Explanation of whether applicant intends to provide o resold services, o facilities-based services, or © both resold and facilities-
based services.
u] [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
o | [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest,
(] [3a-b,3d] Description of the proposed market area.
o | [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.
o [3a-b,3d] Documentation aitesting to the applicant’s financial viability, including the folowing:
1} An-executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy of finencial statéments (actual and pro forma income statement and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to suppert the applicant’s cash an funding sources.
o [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
=] [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
a [3a-h,3d] Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohig, include that certification number.
] {3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP,
n] [3a-b,3d] Verification of compliance with any affiliate transaction requirements.
o [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
o interconnection agreement, O retail tariffs, or 0 resale tariffs,
o | [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
a [3a-b,3d, 9a(i-iii)]} Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
o [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
D [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
o [3-5,7,10-11,13] | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, autharized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
0 [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
] i3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
a 1,4,9,10-13,16-21] | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.
o 1,4,9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
o 3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
a | [1-24-79,12- Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
13,16,18-23,25] | Specify for each service affected whether it is © business; o residence; or 0 both. Also indicate whether it is a » switched or o

dedicated service. Include this information in either the cover letter or Exhibit C.




o [1,2,4.9a(v-vi), Specify which notice procedure has been/will be utilized: o direct mail; o bill insert; o bill notation or o electronic mail.
5,10,16,18(bc), | NOTE:
821} O Tier 1 price list increases must be within an approved range of rates.
O SL.FFilings ~ Do NOT send customer notice until it has been reviewed and approved by Commission Staff
a [2,4-5.9a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice untit it has been reviewed and approved by Commission Staff
18(b-c),20-21]
o [£.2,5.9a(v).11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only)]
o [2,12] Copy of Notice which has been provided to ILEC(s).
o [2,12] Listing of Assigned (NPA) NXX’s where in the LECs (NPA) NXX"s would be reassigned.
o | [2,4,10,12-13] List of QOhio exchanges specifically involved or affected.
O [14] The interconnection agreement adopted by negotiation or mediation.
o [15] For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 439 which the applicant has filed with the Federal Communications Commission.
o [15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
A | [24 Affidavit that total price of contract exceeds total cost of all regulated services.
] [5,13] New title sheet with proposed new company name.
D [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
hittp://www.puc.state.oh.us/puco/forms/form.cfm?doc_id=357).
o [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13, 23] I Mirroring Lavge ILEC exchanges for both serving area and local calling areas: » Serving area must be clearly reflected
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC termritory, and listing the involved exchanges. = Local calling areas must be clearly reflected on am Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining scrving area and/or local calling arca as an area other than that of the established ILEC exchange(s): *
Serving Area must be clearly refiected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. « Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling arcas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
] Other information requested by the Commission staff,
o |31 Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:
0O Paper Tariff 0 Electronic Tariff - If electronic, provide the web address for the tariff:
III. Registrant hereby attests to its compliance with the following requitements in the Service Requirements Form, as

well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

{x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

{x] Surcharges
MANDATORY

IREME FOR IC LOCAL EXCHANGE PROQVIDERS:

[x] 1+ Intral ATA Presubscription

SERVICE REQUI :
Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided)

ENTS FOR PROVISION OF CERT. CK PLICABLE):

Emergency Services Calling Plan [Required if toll service provided)
Alternative Operator Service {AOS) requirements [Required for all providing AOS (including inmate services) service]

Termination Liability Language [Required for all who have early termination liability language in their tariffs)
Service Connection Assistance (SCA) [Required for all LECs]

X
X
[ Limitation of Liability Language [Required for all who have tariff language that may timit their lability]
X
b
X

Local Number Portability and Number Pooling [Required for facilities-based LECs]
D4 Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated

services]
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IV. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Comunission on
behalf of the applicant:

Joe Jensen Thomas K. Dawson Steve Howard

_President Vice President Attorney
5566 Southwyck Blvd, 5566 Southwyck Blvd. 52 East Gay 5t., P.O. Box 1008
Toledo, OH 43614 Toledo, OH 43614 Columbus, OH 43612-1008

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s} identified in this Section unless another address or individual is so indicated.

V.  List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCOQ authority, whether Telecommunication or other, (If needed, use a separate sheet and check here |)

AFFIDAVIT
Minimum Telephone Service Standards

I am an officer of the applicant corporation, Buckeye TeleSystem, Inc., and am anthorized to make this statement on its behalf.

{Name of Company)
I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. 1 understand that the Minimum
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of onr certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on__December 13, 2006 at Toledo, Ohio
(Date) (Location)
/(: @W-wce President December 13, 2006
*Signature and Title Date

* This affidavit Is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

1, Thomas K. Dawson verify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the
information submitted here, and all additional miﬁof submitted in conn with this case, is true and correct to the best of my knowledge.

ice President December 13, 2006,
*Signature and Titie Date

*Verificatlon is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly swom, state
under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this fifing.

S [ Do
Thomas K. Dawson

VYice President

Sworn and subscribed before me in my presence this 13th day of December, 2006.

:'%%, *1 Notary Pubtic, State of Ohi
Commission Expires 5’23103tary
My co

sion expires on (5/23/07.
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Telecommunications Master Service Agreement New

Date o Ranawal I:I

Cuate was generated on this dale and is valid for 30 days MovelTranstar D

Customer N Bill Name
Svc Address . T Sec Bili Name
Floor Biil Address - -
City/State - " FIrfRoom
Zip T City/State
Zip
Customer Contact S Billing Contact
Contact Tel # ST T Contact Tel #

Tax Exempt: Na

Switched Locai Services

Switched Local Services Manthly Unit Qty Meathly Totai
Business Line/Measured* 5 19.50 8 3 196.00
*Day 82 - 9p 1st min $.03 addl min $.0Y/

Night 9p - 8a 1st min $.02 addl min $.01

Monthly Total/Switched ' N s 1ss.a0
Non Recurring Charges Waived

I Switched Services Term ] 36 Month 1
'Additional Schedules Attach Term

National Services
Facility Services
Internet Services

Signature by both pacties on this docurnent constilutes a service order in accordance
with the master terms and conditions attached. Customer signature belows#agrees to
the individual terms and pricing in the attached schedules.

Authorized C'i:stqmer Representative

Titte : . Title

 pate, Date

The infarmation contained herein is confidential and proprietary and should not be disclosed.
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Mastar Tarms & Conditlons

Tarm of Agreoment: Customer agrees (0 @ minamum term Jength and service type as indicated in the attached Schadules., which are prowided by Buckeye TeleSystem (8TS). Term
beging immediately upon the senvice insiallation (billing) date. if Customer following the completion of the initial lem transitions 10 2 Month-To-Month agreement for any reason
whalsoever the Customer agrees to pay any increase in direct and/or third party expenses to pravide servias io the Customer by tha Company.

Ganeral: The servics is fumished on tha condition that it will be used only for autharized and lawful purpasas. The service is affered subject to the availadility of facilities and may be
limited from time Lo time for reasans beyond the control of Company. Campany has the dght 1o limit the manner in which any portion of its lefecommunications network {"Netwark™} is
used 1o protec! tha 1echnical inkegrity of the. Network. Customer has the right to purchase additional fike products at the price specified nerain.

Governing Law: This Agreement is gavemed by and subject to the laws of ihe State of Ohio, the nles of the Pubiic Utilties Commission of Ohis, the FCS and ihe tariffs of 8TS

Non-Disclosure; All prices, terms and conditions associaled with 1his Agreement are proprietary to Company and will not be disclosed by Cuslomer ta any party oulside of
Customer's business enity,

Charges & Payment: Payment for servica, installation, and menthly recurring and Non-Recuming Charges, including applicable feders), stale, and Iocal taxes shall not be due earier
than 19 days from the date on the hill. if the bilt is not paid by ine due date {usually within 30 days of receipl), it then becomes past due The Company shall present bills for
Recuning charges manihly 1o the Customer in advance of the manth which service s provided.

Limitation of Liability: The Company will not ba liable for any indirect, incidental, spectal, cansequential. exemplary, or punilive damages te the Customer as a resuit of any Campany
service, aquipment, or facilities, or the acts or omissions or negligenca of the Company’s amployees or agenis. The Company shakll not be liable for any dalay or failure of performance
or equipmend due o causes not reasonably within its coniral, including dut not limited to: acts of God, fire, food, explosion, or other calastrophes; any law, orger, regulation, direction,
aciion, or request of the United States governmant or of any other govemnment, including state and loca ge 1ls having or claiming junsdiction over the Company., or of any
depariment or agency, commission, bureau, corporaion, or other instrumestality of any one or more of these federal, state or local govemments, or of any military autharity;
praamption of existing sarvice in compliance with national emergencies: insuereciions; rfals; wars: unavailability of rights-of-way.

Tarmination Penalties: Canceliation of Service by the Cuslomer:
If 3 Customer lerminates services at the above servica address before the completion of Ihe inilial lerm or any subsaquent renawal tems for any reasen whalsoever dther than

service inlerruption (as defined within the applicable ianiff), or if 3 Customer moves (o another service address ihat Company ¢annol service the Customer agrees o pay:

A} All Non-Recurring Charges reasonably expendad by Company (o eslabiish service to Customer, plus

{8) Any disconneciion, garly cancelation, or termination charges reasonably ingurred and paid 1o third parties by Company an behaif of Customer, plus
{C) The prorale portion of a Retention Incentive Offer provided by Company o Cusiomer, plus

(D) The full amount of monthly recurring charges thal would have bean due lo ihe Company by the Customer had the condract nun to term.

Severabiiity: in the evant that one or more of he provisions herein shall for any reason be held io be illegal or unenforceable, this Agreement shall be revised ondy ta the exient
necessary to make such pravision{s) iegal and enforceable; provided, however, thatthe agreement as ravised is consistent willh the parties” odginat intent.

Warranty: Buchaye warranls that Services shall be pardonmed in 3 imely and profassional mannar and wilh reasenabte skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (NCLUDING BUT NOT LIMITED TO ANY CONCERNIMG THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPGSE) ARE HERERY EXCLUDED. Company and Customer each répresents and warrants that
it has il legal power, right, and authorily to executs and perform this agreement, and that this agreement

Maintenance: Buckeye shall ba responsibia for the maintenance of the Buckeye Network and Service Squipment and shall have the right lo charge the Customer for its costs and
axpenses to identify or correct any failure caused by facilities and equipmant nat fumished by Buckeye or to repair damage or intermupiions caused by the Customer or Customar's
aquipment.

Amendmaonts: This Agreement may only be amended in writing and any amendment must be agreed 10 and signad by bath Comgany and Customer.

Notice: The custamer may choose lo have nolices and bills defiverad via U.S Mail, in persan, or electronically. The Customer shail designale on the Service Order an appropriate

. address lo which the Company shall deliver all notices and gther communications. excepl that the Cuslomer may aisa designale a separate address (@ which the company's bilis for

service shall be maited or delivarad electronically. The Company shait desugnale aon Ihe Bervice Order an address 1o which the Customer shali mail or deliver all notices and other
communications, except that the Company may designale a separale addrass on each bill for service 1o which the Customer shall mail or hand defiver payment on thai bill.
Arrangements alse can be made for gradit card or electronic transfer of funds to pay bills. All notices or other communications required o be given pursuant ta the tanff will be in
wriling. Notices and gther cammunications of either party, and ail bills mailed by the Company, shail be presumad lo have been deiivered ig the olher party on tha third business day

Ciafms: With respecl to any service or facility provided by the Company, each party shalt indemnify, and defand tha glher party from all claims, actions, damages, liabilities, costs,
rgaseiable slortys’ St v A 2AY lods, HRSIGEICH; orTHMTIgY” o progeity of the indemnified Party-arany ird party, or the
o the extent the lass, deslruction, damage, death, or |n|ury was caused by or rasulted fram the aegligent or intentional act or omissien of e lndemn iis ampioyees,

agents, reprasentatives, or invitees; and (B} ln,!nngpmlnt of any copyright, pateni, rade sécret, or @y proprielary of intellectual propesty right of any third party; arising from and to the
axtent caused oy the act or omission of the Indemnifying party : T

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified heretn, is to provide voice, data and video services 1o Customer per ifs tanf rates and charges
within MTSS standard inigrval of installation in accordanca with possibie exceptions siated on Page 1 (2)The infarmation contained herein is confideniial and proprietary and shauid
not ba disclosed. Where discosure is requirad by appropriate legal means, the pady receiving notice shall immediately communicate with the other party the source. timing and use

of such informakign.

Forcq Majaure; Meither garty shall be liable to the other for any loss or damage which may be suffered by the ather party, or for any faflure (o perform its obligations undar ihe
Agree:nent to the extent that such damage or failure is due to any cause beyond the first party's reasonable controt including without limitation any act of God, inclement wealher,
failure or shortage of power supplies, Nood, drought. lightaing or fire, strike, lock-out, trade dispute of labor disturbance, the 3¢t or omission of Gavernmant, highway authonties, pubtic
telecammunications operalors or other campetent autharily, war, military operations. or riot, difficulty, delay ar failure in manufactire, production or supply by third parties of the
Service Equipment or any par thareof,

Oefault if gither party f2ils fo perform any matedail obligation within this Agreement or violales any material teem or condition of this Agreement, and such failure or violation is nat
cured within 30 days following receipt of 3 defeult natice fram the other pary. then iha ather party shall have the right to taminate this Agraemant upan writien natice ta the defaulting

Insolvency: If either party fails to perform any material obligation within his Agreement or violales any material tarm or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from tha ather party, hen the oher party shall have the rght to terminale this Agreemant upon wiitten netice tg tha defauling

party.

Hazardous Substances: Cusiomer certifies that il is not aware of the presence of any asbestos or other hazardous subsianca (as defned by any appiicable state, federal, tocal
hazardous waste or environmental law or reguiation) at any site where Buckeye is to perform services under this Agreement. if duiing such performance Bucheye emplaoyees or
agents encounter any such substance, Customer agrees 10 lake all necessary steps. at its own expensa, (0 remove oF conlain ihe 35bestos or other hazardous substance and lo lest
the premise lo ensure that exgosure does not excead the iowest exposure lmit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
remaovat or containment has bean complated and approved by the agpropriate govemmental agency and Buckeye. Performance obligations under this Agreemant shail be extended
for the delay caused by said ciean up or removal. Customer's filure to remove or contain the hazardous substance shall entile Buckeye i0 lerminate this Agreesnent without further
liability. If Buckeye so temminatas, Customer shalt reimburse Buckeye for expanses incusred in perfaming Lhis Agreement unié terminaton.

Cradit Appraval This agraement is subject to customer establishment of creditwarthingss in accordance with eslablished MT55 provisions. The Company may request an advance
payment andior deposit in accordance with MTSS and the provisions of its fited {arilf referenced above.

Facilltias and Equipmont. The Customer shall provide at 3k imes suilable secure accommeodation, assistance, faciiities, and environmentat candilions for the instaliation and
housing of Servica Equipment; and all necessary slecirical power supplies and other instaliations and filtings and for the commissiening and provision of Service. The Customer shal
assure that such preparaiion and provision are effected at ihe Customed's sole cast before Service and Service Equipmaent are installed at tha Sites and in accordance with the
specifications provided by Buckeye. .

Standard of Service: Buckeys rasesves the right to modily, change, add to or replace the Buckeye Network or the Service Equipment ar any apparatus compnsed ihergin. Any such
modification, change, addition or repfacement shall be carmied out al Buckeye's own expense and Buckeye shall use reasanable endeavors 1o ansure it does nol materially deiract
from, reduce or imgair the overali performance or operation of Services, or require any malerial alteration to the Buckeye Metwark piwsical interface or protecel used by the Customer

in using Ssenvices.

of grinjury 1o persons,
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TELECOMMUNICATIONS SERVICE AGREEMENT

Date
Customner Information
Custarner . Bit Name
Sve. Address B il ‘ Sec.Bill Name
Floor Billing Add/SL
City/State . c Fir./Rim.
Zip - City/State B o
Zip
Cuslomar Contact Billing Contact
Contact Tel # Teleghone #
Customer Conlact Bill Contact
Contact Tal, # Telephane #
Tax exempt {letter on file)
Nen-Exempt X
Service Pricing
36 Month,
Telecommunication Sarvices Unit aty 36 month
Business Line Message® $19.50 16 $312.00
256K Frame Relay Port $28.00 £ $28.00
MaxLink DSO Access Channels $10.00 4 $46.00
e ae o ae—dintpdaln dall hiledat S0 peemly o0 - o b e s L .
- = e st gy b e TR o LT T T T ey
Monthty Totai T - - E ik 3800 i e . . R

i Yon-Recurring Charges I H” ]_ [ ‘;’“V‘d V l . - *

‘This is a 36 Month Term Contract

This quote was ganarated on 0418/03 and is valid for 30 days.
Fulure LEC tariff changes may impact this quotation.

Buskaye reserves tha rignt to pass through to Customer changes
from third parties incurred in connection with establishing

or maintzining service including, withaut limitation, charges from
buiding owners or other ulilities for alectrical service or for use of
existing wiring ar facilities,

Signature by both paries on this document constibows 2 sarvice
arder in accordance with the Terms and Cenditiohs inclused

on Page 2.

Signatures R

Ruthorized Cuftorner Reoresentative

' i Title

Diate Date

The information containad herein is confidential and proprigtary and should nat be disclosed.
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Schedulg 2: National Switched Voice Services
Meanth to Month Agreement (initial)

FhiSis’a Special Pricing Adreemant for CiiStomers o etour On

The Access Type and Service designated will be provided i accortance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commussion of Chio.

Domestic Intrastate interstate Off Shore
Qutbound 1+ $0.029 $0.028 Qutbound +1 Puerto Rico 5011
Inbound 8xx $0.035 $0.035 Us Virgin Isfands $0.11
Canadian 8xx 50073 13|  $0.047 1 Alaskal  $0.51
International Canada $0.05 : Hawaii $0.07

Calling Cards

From: / To:|Continental US AKS& Hi PR & USVI Guam N Mariana IS,
Continental US $0.123 $0.423 %0.179 30.328 $0.365
AK & HI $0.450 $0.625 $0.625 $0.487 $5.524
Canada $0.294 $1.170 $0.412 $0.362 $0.3399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthiy Commitment 0.00
Nan Recurring Charges $0.00
Customer
Svc Address
... .Floor
::- Cifylsiafé T T T e T e e e R R T SR T T T T e

Zip e , L Do S e e,




- BUCKEYE

TeleSystemr

TELECOMMUNICATIONS SERVICE AGREEMENT

Signatures

%

This quote was generated on 3/22/05 and is valid for 30 days.

Future LEC tanff changes may impact this quotation.
Buckave reserves the raht to pass through to Customer charmes

from third parties incurred in connection with establishing
or maintaining service including, without limitation. charges from

Cate .
Customar Information
Customer Bill Name
Sve. Address See. St Name
Floor B Billing Add/St. _
CityfState - Fir./Rm.
Zip City/State
Zip
Customer Contact . - Biiling Cuntact
Contact Tel. # Telephone #
Customer Contact 8ill Contact
Caontact Tel. # Telephone #
Tax exempt {ietter on file)
Non-Exempt
Service Pricing
36 Month{60 Month,
Telecommunication Services Unit Unit Qty 36 month | 60 month
|Business Line/Measurad” 19.50 19.00 18 $351.00 $342.00]
?Day-Ba-9p 1st.min.$.04.addl min $.01/
e e e o s e 1 - e —primaier e L S B DI R
INight 9p - 8a 1st min $.02 addi min $.01 “- = - R Rt i
Monthly-Total. . - vm =+ 4 N - $351.00, 53:12.05'-_- E )
| Non-Recurring Gharges ] I3 | waived]  Waived|
Reflect the Term Plan Line Abave 356 Months
60 Months

bulding owners ar ather ulilities for electrical sendce or for use of

existing wiring or facilities.
Signature by both parties on this document constn ks a senica

order in accardance with the Terms and Conditionsnaciuced

on Page 2.

Date j:

Date

The information contained herein is confidential and proprietary and should not be discosed,

A e A



_ Switched Services Terms and Conditions
Services: Buckeye TeleSystem {"8TS"), in addition 1o its filed tariff, BTS PUCC No. 2, will provide the undersigned, .. . the senvice({s) marked on the opposite side of this
. agreement (the"Service(s)") at the rates and charges described on the service Jeve! Rate Sheet for each service attached to this Agreement (which is incarporated into, and made a part
" of this Agreement) at the address listed on the opposite of this Agreement (the “Service Location”). Services may generally be descried as telecommunications sefviées which arep
custom designed Lo mest unique customer requirermnents on a ene-time basis. Such services may be provided by 875 selaly ot in conjunction with another communican'ohs camier.

. Gér';eréi: The service is furnished on the canditian that it will be used only for authorized and lawful purposes. The service is offered subject to the availa bility of facilitias and may be

firited froem time 1o time for reasons beyond the control of Cogpany. Company has the right to limit the manner in which any poftion of its telecommunications network {"Network™) is
used to protect the technical irlegrity oi the Netwdrk. Cus;qmer has the right to purchase additional fike products at the price specified herein.

Eguipment/Instailation/Interconnection: The Company shall use reasonable efforts te make available services to a Customer in accordance with Minimum Telephone Service Standards
("MTSS"), an er before a particular date, subject te the provisions of and compliance by the Customer with the reguiations contained in the tasiff referenced in the Services section above.
Where a Customer-unique service is being provided and/or where anather carrier provider is involved in service provisioning, and the Company is unable to meet an MTSS standard
interval, such appropriate information will be communicated te the Customer by the Company. In such cases, the Company watld not guarantee specific date of availzbility and shall not
be liable for any defays in commencing Service to any Customer. Service date will begin with the date of installation (billing date). The Campany shall use reasonable efforts lo maintain
facilities to the Customer in accordancs with MTSS provisians {4901-5-20). The Cusiomer may not, nar may the Customer permit others to, rearrange, disconnect, remove, attampt to
repair, or atherwise interfere with any of the facilities instailed by the Company, except upon the written censent of the Company. The Company may substiltte, change, or rearrange any
equipment or facility at any time and from time to time, but shall not thereby aiter the {echnical parameters of the service provided the Custemer. Equipment installed at the Customer
Premises for use In connection with the services that the Company offers shalf nat be used for any purpuse other than that for which the Company has provided . The Company shall
not be responsible for the instaltation, operation, or maintenance of any Customer-provided communications equipment,

Space/Access: Customer shall provide at no charge, as specified from time 0 time by the Company, any needed personngl, equipment space, and power o operate Company facilities
and equipment installed on the premises of the Cusiomer, and the level of heating and air conditioning necessary to maintain the proper operating environment on such pramises.
Company shall have reasonable access to the conduit to Customer’s space and te its System equipment.

Buckeye reserves the right to pass through to Customer charges from third parties incusred in connection with establishing or maintaining service including, without imitation, charges
from buiiding owners or ciher utikities for eiectrical service or for use of existing wiring or facilities.

Claims: with respect to any service or facility proviged by the Company, each party shall indemnify, and defend the other party from all ciaims, actions, damages, liabilities, costs, and
axpenses, including reasonable attorneys’ fees for (A) any loss, desiruction, or darnage to property of the Indemnified Party or any third parly, or the death of or injury to persons, to the
extent the lass, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or amission of the Indemnifying Party, its emplayees, agents,
representatives, or invitees; and (B) infringement af any copyright, patent, trade secret, or any proprietary or intellsctual property right of any third party, arising from and o the extent
caused by the act or omission of the Indemnifying party.

Credit Approval: This agreement is subject to customer establishment of craditworthiness in accordance with astablished MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Llability of the Company: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Custemer as a result of any Campany
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any dalay or failure of performance or
equipmeni due to causes not reasanably within its control, including but not limited ta: acts of Gaod, fire, flood, explosicn, or other catastrophes; any law, order, regulatica, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureats, corparation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insuirections; riots; wars; unavailability of rights-of-way or materiais, or sirikes, lockouts, work stoppages, or other labor difficulties.

Paymeni: Payment for service, installation, and menthly recurring and Non-Recurring Charges, including applicatle fedaral, state, and local taxes shall not be due earlier than 14 days
from the date of the pastmark on the bili. If the bill is not paid by the due date {usually within 30 days of recelpt), it then becomes past due. The Company shak present biits for Recurring
gharges monthly ta the Customer in advance of the monih which sarvice is provided. ' o

Transfer and Assignments: Neither the Company nor the Customer may assign or transter its rights or duties in connection with the services and facilities provided by the Company
without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or affiliate of the Coempany, (B) pursuant to
any sale or transfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the Campany.

.. Cancelistion &f Service by the Customer; if a Customer terminates services at the atiuve service addruss before the compRiich of e IMEETENM ST 20y TRastil wiaktdvarvhe: thai o

. eeryice internipfion, or if a 'C,tastdfrjer moves to another $étvice address that Company cannot service, Custorrier agrees-to pay-1e-Cempany-the failewing sums which shall become due
and owing as of the effective date of the cancellation ar termination (A) ak Non-Rectirring Charges reasonably expenided by Campiany to establish service to Customer, plus (B) aity
disconnection, early canceliation, or termination charges reasonably incurred and paid te third pariies by Company on behalf of customer, plus (C) 65% of all Recuming Charges specified
in the applicable Service Order tariff for the balance of the then-current terms. Naone of the charges described in (A), (8), or (C) above shall apoly 1o the Customer who terminates service
Qrmoves to 5 service address that the Company canriot serve after the completion of the initial term.

Renewal Unless lke Custamer ar the Company natify the other in writing of its intent to terminate the agreement at teast 30 days orior {o the end of the term, this Agreemeant wilt be
newed and exiended on a month-io- basis.

Non-Disclosure: All prices, terms and conditions assaciated with this Agreement are proprietary fo Company and will net be disclosed by Customer to any party outside of Customer's
business entity. . . . .

Notice: The Customer shall designate on the Service Order an address to which the Company shall maif or deliver ali notices and other communications, except that the Custamer may
also designate a separate address to which the company's bills for service shall be mailed. The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for service to which the Customer shall maii payment on
tnat hill, All nofices or other communications required to be given pursuant to the tariff will be in writing. Motices and other communicatians of either party, and all bills mailed by the
Company, shall be presumed to have been delivered {o the other party on the third business day fellawing deposit of the notice, communication, or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the addressee, whichever cecurs first,

Goveming Law: This Agraement is governad by and subject to the laws of the State af Ohic, the rules of the Chio Public Utilites Commission and the tariffs of BTS.

Warranty. Cempany and Customer each represents and warrants that it has full legal power, right, and autherity to execute and perform this agreement, and that this agreement is a valid
and binding qbligation enforceable against it in accordance with the terms cf the agreement_and the ather appropriate regulatory rules and referenced documents contained herein.

Severatility: In the avent that one ar more of the provisions herein shall for any reason be held to be illegaf or unenforceable, this Agreement shall be revised caly to the extent
necessary to make such provisicn{s} legai and enforceable; provided, however, that the agreement as revised is consistent with the parties® original intent.

Amendrients: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Spegial Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its taniff rates and charges within
MTSS standard interval of instailation in accordance with possibie excaptions stated on Page 1.

{2)The information contained herein is confidential and proprietary and should not be disclosed. Where disclosure is requirad by appropriate legal means, the party receiving nctice shatt
immediately communicate with the other party the source, timing and use of such infonmation.
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Schedule 2: National Switched Veuw Semces
Marith to Month Agreemem )

TS

B A At A

—— o
<5 wSpecxai' P ncmggmgreement for Customerg ‘Det

The Access Type and Service designated will be provided in accardance with the tariffs filed with the Fhderai Communications
Commission and the Public Utllities Commission of Ohio. .

Customer

Sve Address

Floor

f;@iykiiét‘e '
Zip- -

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 Us Virgin Islands 50.11
Canadian 8xx $0.013 $0.013 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:{Continental US AK& HI PR & USV] Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 50.487 80.524
Q_,e_\_.n_ada $0.284 $1.170 $0.412 $0.362 $06.359
PR & USVI] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.0C

ourl‘;‘fnty




Date

ey

“BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Quote was generated on this date and is valid for 30 days

Naw
Renewal D

Move/Transfer D

Customer Bill Name
Svc Address o ) Sec Bill Name
Floor Bill Address
City/State - FirfRoom
Zip i City/State

Zip
Customer Contact . Billing Contact
Contact Tel # . Contact Tel #

Tax Exempt: Yes

Switched Lecal Services

Switched Local Services

Monthly Unit Qty Monthly Total

[ - - B e e -~

$

T ) ' T 1,025.99 | w8 -
Non Recurring Charges $ emded 25000 pl-"‘-.‘,

IMonthiy Total/Facility
{ Switched Services Term ] |
Additional Schedules Attach Term
Nationai Services - .
Fadility Services X T P 2 vortn
Internet Services . bl

Signature by both parties on this document constitules a servide cider i accordance
with the master terms and conditions attached, Customer sign?hlré nalow, agrees t
the individuai terms and pricing in the attached schedes,

Authofized Customer Representative

Title Title

Date Date
The information contained herein is confidential and proprietary and should not be disclosed.
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‘ Master Terms & Conditions

Tarm of Agreement: Customer agrees 0 a 17 'nmurn i length and service type as indicated in the attached Schedules, which ane provided by Buckaye TeleSystem {BTS). Term

" beging Imintaciatety Lipcn Iha service installatior {b:llhg) dale. If Customes following the completicn of the initial term transitions to a Momtn-To-Manth agreement for any reasan

whatsoever the Customer agrees lo pay any incréasa in direct andfor third party expenses to pravide servica ta the Customer by the Company.

Generai: Tha service [s furnished on the mndﬂon (hat it witt be used only for authorized and lawful purposes. Tha servica is offered subject 10 the availabiity of fzcilities and may be
lirited from e te ime for rezsons beyond tha, cnntrnl o Comnpany. Comgany has the right 1o imit the manner in which any portion of its telecommunications natwork ("Network’) is used-
to pmteck tha technical integrity of the Netwark. Cus!omer has the right 1o purchase additional iika products at tha prica spedified herein.

Goveming I..aw: This Agreement is govemned by and subject to the laws of the State of Chio, the nias of the Pubiic Litities Commissica of Ohio, the FCC and the tarilfs of BTS

Non-Disclosure: All pricas, tarms and conditions asscciated with this Agreement ars proprietary ta Company and will not ba disclosed by Customer ta any party cutside of Customer's
businass entity.

Charges & Payment: Payment for sarvice, installation, and monthiy recurring and Non-Recuting Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from tha date on tha bill If the bl is not paid by N6 due dale {usually within 30 days of recaipt), it then becomes past due. The Comoany shall prasent bilis for Recuring charges
monthly to the Customer in advance of the manth which service is provided. ’

Limitation of Liability; The Company wilt not be liable for any indirect, incidents, spedial, consequentiat, exemplary, or punitive damages ta the Customer as a result of any Company
sarvice, equipment, or faciities, or the acts or emissions or negligence of the Campany’s employess or agents. The Company shall not be liabie for any delay or failure of parformancs or
aquipment due to causes net reascnably within s control, including but not fimited ta: acts of God, fire, food, explosion, o oier catastrophes; any law, order, regulation, divection, action,
or request of the Linited States govemment or of any ther gavernment, including state and local govermiments having of claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instnumentality of any ane or mora of thesa federal, state o7 local govemments, o of any miiitary authority; preemption of existing
servica in compliance with national emergencias; inaureciions; riols: wars; unavailability of rights-of-way.

Tarminatlon Penalties; Canceliation of Servica by the Cusiomer.
It a Customer tenminates sarvices at the above service address befors the completion of the initial tarm or any subsequent renewal tens for any reasan whatsoever other than service

interrupiion {24 defined within the apglcaala tarif), or if a Customer moves ta another service addrass that Company cannat service the Customer agrees ia pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any discormectian, early cancallatien, or lerminalicn charges reascnably incurred and peid to third parties by Company on behaif of Customer, plus

(C) The prorale portion of a Redention Incantive Offer pravided by Corrpany to Gustomer, plus

{D) The full amount of monthly recurting charges that wouid hava been due (o the Company by the Customer hax the contract run to term,

Severability: in the event that ane <r more of the provisions herein shall for any reason be held ta ba ilegal or unerforceable, this Agraement shail be revised aniy to the extant
necessary ta make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ ariginal intent.

Warranty: Bucieye warmants that Serwces shall be perforned in a timely and professional manner and with reasonabia skill and care, SAVE AS EXPRESSLY SET FORTH N THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS CR IMPLIED, STATUTORY OR CTHERWISE, (INCLUDING 8UT NOT LUUMITED TO ANY CONCERMING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUCED. Company and Customer each represents and warrants that it
has fult lagal power, right, and authority to executa and perform this agreament, and that this agreement

Maintenance; Suckeye szl be responsible for the mzintenance of the Buckeye Network and Service Equipment and shail have the right (o charge the Customer for its costs and
axpenses to igenlify or comect any failure caused by facilities and equipment nat fumished by Buckeye or to repair damage ar intenfuptions caused by the Customer or Cuslomer's
equipment.

Amendments: This Agreament may oniy be amended in wriling and any amendment must be agraed lo and signed by both Company and Customer,

Notlce: Tha customer may cheose to have notices and bills defivered via LS Mail, in persen, or stectronically. The Customer shall designate on the Sarvice Ordar an appropriate addrass
to'which the Coiviparty $hall deliver afl fiotices and other communications, except that tha Customer may also designate a separate address 1o which the company’s bills for servica shall
be mailed or deliverad slectronically. The Company shall dasignate on the Service Crder an address to which the Customer shali mail or deliver all notices and olker communications,
except that the Cormpany may dasignate a separaie address on asach bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can ba made

for eradit card or slectranic ransfer of funds to pay Biils. All notices or siher communications raquired 1o be given pursuant ta the tadif will be in witting. Notices and othar cormmurications
of sithar party, and all bills mailed by tha Company, shall be presumed (o have been defivared to the cther party on the third business day following deposit of the natice, cormmunication,

Clalms: With respect taany servica or facility provided by the Company, each party shall indemnify, and defend the ather party from ail claims, actions, damages, Habilities, costs, and
axpees, ingh efng s agstnarie atlomeys’ fees tor (A} oy fasg, Jeztn. R g W L Y o e e e e A op B et g o fhe dmatr o of Tgey fopaeTson, lc the

exart fe 1095, degiigion, damags,

Mage,. anW injury was caused by or resulted frr.\rn the negligent or intertional act or ormission af the Inden-rm‘ylng Farty, ils eﬂployass, agerrs, -
eprespatiivs, ar viees; and (B) itfriiaen: ot of anv copyight, detend. rada cacral, o any proprietary o, inteliectual property Agnt’ of By lhlrd parly aﬂslng I’n:m aﬂn Toihe axtent” - T
causad by the act ar aiission of the Indemaifying party T
Special Provisions; (1) Buckeya TeleSystem's responaibility, other than specified herein, is to provide voice, data and video servicas to Customer per its tariff rales and charges within

MTSS standard interval of instailation in accordance with possible exceptions stated on Page 1 (2)The information contained hersir is confidential and proprietary and should nat ba

disclosed. Whera disciosure is required by approgriata legal means, the party receiving netice shall immediately communicate with the ather party e soures, timing ard use of such

information.

Force Majeure; Naither party shail be liable to the ather for any loss or damage which may be suffered by the other party, or for any failun to perform ity obligations under the Agreement
to the exienl that such damage or failure is due to any causa bayond the first party's razsonable conlrol including without Fmitation any act of Ged, indement weather, failure or shortage
of power suppiies, flogd, drought, lightning or fire, strike, lock-out, lrade dispule or laber disturbanca, the act or omission of Govermnment, highway authorities, public telecommunications
epearaiors or ather competent aulhanl'y war, military operalions, or riot, difffculty, delay or failure in manufacture, production or supply by $Erd parties of the Searvice Equipment or any part
thereof,

Defautlt; It gither party fails to perform any materiat ¢ ion within this Agreemant or violates any materiat term or condition of Jis Agreement, and such failura or violaticn is not cured
within 30 days fohowing recsipt of a dafawuit notice from the ather party, than the cther party shail have the right 1o terminate this Agreesnent upon written natice ta the defaulting party,

Insalvency: If either party 1alls o perform any material ohiigation within this Agreement or violatas any material tarm or condition of this Agreemnent, and such faiiure ar viclatior is not
cured within 30 days fcltowing receipt of a default notice frem the other party, then tha other party shail have the right to terminale this Agreement upon written netice to ihe defaultng

pay.

Hazardous Substances: Customer certiftes that it is not aware of the presenca of any asbasles or ofher hazargous substance (a3 defined by any applicable state, federal, local
hazarcous waste or environmental Jaw o regulalion) at any site where Suckeye is 1o parform servicss under this Agreement. if during such performance Buckeyes employees or agents
ancounlter any such substanca, Customer agrees 1o take all necessary staps, at its own axpens4, to remove of contsin the asbesios o other hazandous substanca and ta tes! the premise
10 ensure that exposuse does not axceed Ihe lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the remavai or
containment Nas deen completed and approved by the appropriate govemmenta! agency and Buckeye. Parformance ogigations under this Agreement shall be exiended for the delay
caused by said clean up of removal. Custorer's fakura to remave or contain the hazardous subsiancs shail antite Buckeye ta lerminate this Agreement without further iabiity. If
Buckeya 3o taminates, Cusiomer shall reamburse Buckeye for axpenses incurred in performing this Agreement until tenmination,

Credit Approval; This agreement is subject to customer establishment of craditwerthiness in accordance with established MTSS provisions, The Company may raquest an advanca
payment and/or deposit in accordance with MTSS and the provisions of its fled Lariff referanced abova,

Fagilitles and Equipment; The Customer shail provide at all times suitable secure accommoedation, assistance, facilities, and environmentai conditions for the instaliation and housing of

Service Equipment; and ak necassary slectrical power suppiies and cther instailations and fittings and for the commissioning and provision af Servica, The Cuslomer shall assure that
such praparation ard provision are affected at tha Customear's sola cost before Servica and Servica Equipment are installed at the Siles and in accordanca wilh the specificalions

provided by Buckeya,

Standard of Service: Buckeye reserves the right lo medify, change, add 1o or repiacs the Buckeye Natwork or tha Sarvice Equipment or any apparaius comprised lhevein. Any such
rodification, change, addition or repiacament shail be carried out af Buckeye's cwn expense and Suckeye shall use nsesonable endeavors lo ensure it does not materially datract from,
reduca or impair the averall performanca or operation of Services, or racuire any malerial alteration to the Buckeye Natwork physical imterfaca or protocol used by the Customar in using
Servicas,
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6 BUCKEYE

TeleSystenr

Schedule 3: Facility Services

Site Company 7 Address LitylState £ip
1 : . ' .
2
3 .
4
S
5]
7
3
9
10
From/To Service ] Price 38 City NRC Total 36
1-2 100 BT Ethernet Ptio Pt $1,025.99 1 $1,125.00 $1,025.99

Chdnes LEval L LS Tl L . : : . : ST
The servicss provided under this agreement invalve the construction of porticns of the physicai network, as wall as work in each of the buildings ta be ~
served for the construction of the building entrance for the fiber cable,

All facility circuits will be monitored 24 hours a day, 7 days & week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count wilt be provided to the Customer.
Other service leveals will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities

Commission of Ohja,




Date

Quote was genarated on this date and is valld for 30 days

L

@& BUCKEYE

TeleSystem

Teiecommunications Master Service Agreement

New
Renewal D

MovelTransfer D

Customer

Svc Address

Fioeor

City/State

Zip

Customer Contact

Contact Tel #

Bill Name
Sec Bill Name
Bilt Address

FlrfRoom

City/State
Zin

Billing Contact
Contact Tel #

Tax Exempf: No

Switched Local Services

Switched Local Services

Monthly Unit Qty Manthiy Total

I

IMontiny TotailFacilitynternet

5

99.99 |

"iMen-Roouring Charges -

. Waived §-

l Switched Services Term [ 1
~ Additional Schedﬁles Attach Term
; National Services
. . Facility Services X 36 Month
Internet Services X 36 Manth

Signature by both parties on this document constitutes a senice order irvsccordance
with the master terms and conditions attached. Customer signature below. agrees to

the individual terms and pricing i the attached schedulgs

Autherized Customer Representative

* Title

Title

Date

Date

The infermation contained herein is confidential and proprstary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Cuslomer agrees to @ minimum term lengts and service type as indicated in the altached Schedules, which are provided by Buckeys TeleSystem (BTS). Term
beging immediately upcn Ifis sarvice insintation: {bitfng) date. If Costomer foliowing the compietan of e inifial tarm transitions tc a Mo To-Monin agreement for any raasin
-whatsoavar the Customer agrees lo pay any increase in direct andfor third party expensas to provide service lo the Customer by the Campany.

“Ganaral: The seevica is fumished.an the condition that it will be used only for atthorized and lawhal purposes. The service is oftered sublect o we avalatility of faciilies and may be
limited from time Iz tme for reasens bayond the contrel of Company. Cempany has the right to limit the manaer in which any partion of ils telecommunications network (“Network’) is used
10 protact the tschnical intagrily of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agresmenl is governed by and subject to the laws of the State of Ohio, the rules of the Public Utiites Commission of Chio, the FCC and the taniffs of 8TS

Non-Cisclosure: All prices, terms and canditions assochated with this Agreement are proprietary to Company and will not be disclosed by Customer ta any party outside of Customera
business entity.

Charges & Payment: Fayment for servics, installation, and monthiy recurming and Nan-Racurring Charges, including applicable federal, state, and local taxes shali not be dua eartier than
19 days from e data on the bik, If the bill is not paid by the dua date (usuatly within 30 days of recaipt), it then bacomes past due. Tha Comparny shall presant bills for Racurming charges

monlthiy ta the Customer in advance of the month which service is providad.

Limitation of Llability: The Company wik not be lighls for any indirect, incidanlal, spacial, cansequential, exemplary, or punitiva damages {0 the Customer as a resuit of any Company
service, aquipment, or facilities, or the acts or omissions or negiigenca of the Company's employeas or agents. The Company shall nt be liable for any delay or failure of performance o
equipmant due to cauaes not reagonably within its contral, inciuding but net imitad o acts of God, fire, flood, explosion, orother catastrophas; any law, order, regulation, direction, action,
or request of the United Stalas govemnment or of any other gavernment, including state and local governments having or claiming jussdiction ever the Company, or of any departmeni ar
agency, commission, bureau, corporation, or ether inslrumentality of any ong or moere ¢f these faderal, slate or local governments, or of 2any military authority; preemption of existing
service in complianca with national smergencies; insurrections; ricts; wars; unavailabily of nghts-of-way.

Termination Penaitles: Canceflation of Servica by the Customar;
If a Customer terminates $arvices at the above servica address before the completion of the initial term or any subsequent renawal terms for any reasan whalscevar other than service

interruption (as defired within the applicable tariff), or If & Customar moves to another sarvice address that Company cannot service the Customer agress lo pay:
A) Ali Non-Recurring Charges reasanably expsnded by Company lo establish zervice to Customer, plus

(B} Any disconnection, early canceflation, or termination charges reasonabiy incurred and paid ta third parties by Company on bebalf of Customer, plus

{C} The prarate poriian of & Retentian Incentive Offer provided by Gompany ta Customer, plus

(D} The fulk ameunt of monthly recuning charges that would have been due oo the Company by the Customer had the conlract run to term.

Severability: In tha event that one or mora of the provisions herein shalt for any reason be held to be illegal or unenforcaable, this Agreament shal! be ravisad only to the extent
nacessary 1o make such provision{s) lagal and enforceabie; provided, howsver, that the agreement as revised is consistent with the parties” eriginal intent.

Warranty: Buckeye warrants that Services shail be performed in 2 imely and professional manner and with reasonable skilf and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR CTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES CR ANY PART THEREOF FOR A PARTICULAR PURPOSE} ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal powsr, right, and autherity 1 sxecute and perform this agreemant, and that this agreement

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment ana shall have the right ta charge the Customer for its casts and
expenses (oldentify or correct any fajiure caused by facilities ang equipmant not fumnished by Buckeya or to repair damage or interruptions causad by the Customer or Customar's

equipmeny,
Amendments: This Agreement may anly be amanded in writing and any amendment must ke agread to and signed by both Company and Customer,

Notice: The customer may chedse 10 have notices and biils delivered via U.S Madl, in persan, or electrenically. The Customer shall designate on the Service Ordar an appropriate address
to which the Company shall deiiver all natices and other communications, except that the Custorner may also designale a separate addrass to which tha company's bills for service shall
ta mailed or deliverad electronically. The Company shail dasignats on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
éxcapt that the Compadny iy désignats d separate address an each bill for service to which the Customer shall mail or hand delfiver payment on that bill. Arangements also can be made
for credit card or slactronic transfer of funds to pay bills. All notices or cther communications required to be given pursuant to the tariff will be in writing. Notices and cther communications
of gither party, and all bills mailad by the Company, shall be presumed 1o have been deiivered 1o lha other party on the third business day following deposit of the nolice, communicatian,

- CiaimB: "WRN resper to any senvice or Taciiky provided by the Company, each parly shal indemafy, and defend tis ofver pariy trom ail claims, actions, 2am4ges, iabiuites, cbists; gy -
expenses, including-reasonable allomeys’ foes for (A) any less, destruction, or dasage lo property of the Indsmindfied Party or any third party, or the death of or injury to persons, lo the
¢ gxtent the gss; deslruction, damags, deain, or iRjury was caused by or rasuned from the nsglngem or i 'nemionax aut of ormissicn of shelndemuifying Party, itFemployees; agenls,
' refitéesntatives, of rvitees; snd (B) infridgenTent of &ny copynght, pale i, Gats secret, or aily provibtery & W intellegal] proper\;’@ﬁi‘afmw--rdﬁsrty, anising from and 1o the axtant
. ceusad by the ac{or amigsion of the Indampifying paty ... . e -
S‘pec[a'fPrOVlsiEns' {1} Buckeyé TblsSystems rasponsblllfy other lhan specified harain, is t0 ' provide vaice, datd"and Vided sél‘wﬁ“aﬂo Cﬁ'é'luf?ml“per‘ltk 1antfraiss and charges witlin
MTSS standard intervat of inatallation irt a8 with possidle exceplions 3tated on Page 1 (2)The information contained herein is confidential and preprietary and should not be
disclosad. Where dlsdusure is required by appropriate !egal mezns, the party receiving nctice shall immadiately communicate with: the other party tha source, timing and use of such

informaticn.

o

Farce Majaure. Neithar party shak be liable to the other for any {033 ar damage which may be suffarad by the other party, or for any failure o perfonm ils cbligations undey the Agreement
1o the axtent that such:damage or failure is duas to any cause beyond the first party's reasonabie control including without Emitation any act of Ged, inclement wealher, fallure ar shortags
of power supplies, flood, drought, Fghtning o firs, striks, lock-oul, trade dlsputs or labor disturbancs, the act or omission of Govermment, highway authoriies, public telecommunications
operators or other competent avthority, war, military operstons, or siot, difficuity, delay or falure In manufacture, preduction or supply by third parties of the Servica Equipment oF any part

tharaof,

Default: If sither party fails te parform any material cbtigation within this Agresment or viciatas any malerial lerm or condition of this Agreement, and such faiture or vioiation is not cured
wilhin 30 days faliowing recaipt of a default nolica fram the cther party, then the cther party shall have the right ta temminate this Agreement upon writtan notics lo the defauiling party.

Inscivency: If aither party fails to parform any material obligation within ihis Agraement ar viclates any materal term or condition of this Agreement, and such failure or vicdation is not
cured within 30 days following recaipt of a default notice from the other party, then the cther party shail have the right to terminata (his Agreemant upon written actice to the defaulting

party.

Hazardous Substances: Cuslomer certifies that it is not awara of the presence of any asbestes or other hazardeus substance (as defined by any applicable state, federal, local
hazardous wasie or environmental law or raguiation} at any site where Buckeye is to perform services undar this Agreement. If during such performance Buckeye amployeas or agenls
encaunter say such subgtance, Customer ageees to take alf necessary steps, at its awn expanse, to remove or contain the ashestos ar ather hazacdous substanca and to tast the premise
to ersure that expasure does not exceed the Jowest exposure limit for the protection of the workess. Buckeys may suspend performance undar this Agreement untl the remeval or
containment has been compteted and approved by the appropriate governmental agency and Buckeye. Parformanca obiigations undar this Agreement shall be extended for the delay
caused by said claan up ar removal. Custemes’s failure to remave or cantain the hazardous substance shall entitle Buckeye to Lasininate this Agresment without further iiability. If
Buckeye so temiinales, Customar shad reimburse Buckeys for sxpenses inturred in perfarming this Agraement untl terminaton.

Credit Approval: This agreement is subjact ta customer astablishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advanca
payment andfor deposit in accordance with MTSS and the previsions of its filed tariff raferenced above.

Facilitles and Equipment; The Customer shail provide at all limes suitable secura accommedation, assistance, faciities, and snvirormental conditions for the installation and housing of
Service Equipmeant: and all necassary electrical power supplies and other installations and fittings and for the commissioning and provision of Service, The Customar shall assure that
such preparalion and provision are effacted at the Customer's sole cast bsfore Service and Service Equipment ara instzlled at the Sites and in accordance with the specifications
providad by Buckeye.

Standard of Service; Buckeye resarves the rignt lo modify, change, add lo or replace the Buckeye Natwork or the Servica Equipment or any apparatus coemprisec therein, Any such

mogiification, change, addiion or replacarmaent shall be carried out at Byckaye's own expense and Buckeys shali use reasonable endeavors lo ensure it doas not materially detract from,
reduce or impair the averall performance or operation of Services, or require any matedal alteration to the Buckeye Network physical interfacs or protocol used by the Customer in using

Sarvices.
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Schedule 3: Facility Services

e Company Address CityiSiale )
7 _
2
3
4
=
6
L7
8
g
10
From/To Service | Price 38 Qty NRC Total 36 Total 36
1-2 _|512K/i3Mbps Asymmetric [A Transport $51.99 1 Waived $0.00 $51.99
SefwceLwel . -

T The senvices provided undsrtms agreamert imaive ihe conshieton of pm‘z&ma'of :!ze physi«:al netwotk, asﬁeil as work meach uf‘lﬁe Elﬁldings to be served for the
mr\strucmwaﬂhv‘nﬂld:mgnthmefwﬂmﬁbefmb'ﬂ B . e . o .

) leac:lwf circuite will ha.monftored 24 hours a day, Tdays aweex ™ Insure tney are operauowaf

A complaﬁa |nvanmofﬁbéfend ‘equipmiit speciiications, as well as fiter countwil be prod=d ’m he rtomer,

Other sarvice levels will ba in accordance with the existing tarif? for these services, on file at the outset of this agreement with the Public Utilities Commission of Chia.




Telecommunications Master Service Agreement

Date
Quote was generated on flis date andis valid for 30 days -

Customer Bill Name Same
Svc Address Sec Bill Name
Floor Bill Address
City/State FirfRoom
Zip City/Siate

Zip

Billing Contact °

Cusicmer Contact

Contact Tel # T Contact Tel # }
Tax Exempt
Non-Exempt X
Switched Local Services
Monthiy
Switched Local Services Unit Qty Monthly Total
. $ -
3 -
" 18 R
$ N
- . — ~ :_5___” S o
5 ST e . 58 - - e
MonthlyTotal .~~~ 7 g .
T - INon Reocelritg Gharges -4 S w e e e i <
Schedule Attach Term
Switched Local Services X
Additional Schedules Attach Term
National Services X 7 12 Month
Facility Services
Intemeat Services

Signature by bath parties on this documnent constitutes a service arder it accordance
with the master terms and conditons attached. Customer signature belew, agrgégdo
tha individual terms and pricing in the attached schedulex.

Autnarized UistGmer Represeatative

Title

Date

Cate
The information cortained herein is confidential and proprietary and should not be disclosed.



Master Tarms & Conditions
Tarm bf Agreement Cusioméer agreas 1o & mirdn i lenm length and service tvpe as indicated i the atischad Schedulas, which are provided by Buckaye TelaSystem (BTS). Term
vegins immuxtiately upon the sarvics installation {Litling) date. If Customer follewing &:@ completion of the initisd tenn transilions™to a Month-To-Month agreament for any reason
whatseever the Cusiomer dgrees to pay any ierease in direct and/or third pacty axpenses td provide sarvice o the Custosner by tné Company.

Ganaral. The 3ervice Is fumnished aa the condition that it will be used anly tor autharized and lawkul pumases, The senvica is olfered subjact o the availabifty of facibties and may be
limited from lime. to time far reasons hayond tha control of Company. Company has the right & ¥mit the manner in which any portion of its tslscommunications natwaork (“Network™ is usad

to protact the technical integrity of the Natwork, Customer has the right to purchase additionat like products at the price specified herein. .
Guveming Law: This Agreement is govemed by and subject to the laws of the State of Ohia, tha rules of the Public Ulilites Comrmssaon aof Chig, the FCC and the tarifts of BTS

Non-Disciosure: All prices, terms and conditions associated with this Agreement are proprietary lo Company and will not be diadosed by Custamer lo any party outside ofcuslomars
busginess andty.

Charges & Payment: Payment for sarvice, installation, and monthly recuring and Noh-Recurring Charges, inciuding applicable federal, state, and local taxes shall not ba que aadier than
19 days from tha date ar the bill. i lhe bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bilis for Recuring charges

monthly to the Customer in advance of the month which service is provided.

timitation of Llabillty: The Company will not be lizble for any indirect, incidental, speciai, consequential, exemplary, or punitive damages 1o the Customer as a result of any Company
sarvice, aquipment, or facilities, or tha acts or omissions or negligence of the Company's employees or agents. The Company shall not ba liahle for any delay or fadura of performance or
equipment dve tc causes act reasonably within its controi, including but net limitad to; acts of God, fire, flcad, explosion, or-cther caiastrophas; any (aw, order, regulalion, direction, action,
or request of the United Slaies government or of any other gevernment, including state and local govemments having or claiming junsdiction evar tha Gempany, or of any depariment or
agency, commissian, bureau, corparation, or ather instrumentality of any ane or more of thess federal, state ar local govarnments, or of any military autherity; preemption of existing

service in compiianca with national emergancies; insurrections; riots; wars; unavailability of ghls-of-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminales sevvices at the above service address before the completion of the initial term or any subsequeni rénewa! ierms for any resson whatsoever other than service

interruption (a3 dafined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees fo pay:
A} All Non-Recwring Charges reasonabily expendsd by Company to establish service to Customer, plus
{B) Any discornaction, early cancaliation, or tenminalion charges reasocnably incurred and pard to third parties by Company on behaif of Customer, plus

(C} The prorata portion of 4 Reteation Incentive Offer provided by Company to Customer, pius
(O} Tha full amount of monthly racuring charges that would hava baen dua toc the Company by the Customer had the contract run 0 team.

Severability: In the event thal one or more of the pravisions herein shail for any reason be held ta ba illegal or unenforceatle, this Agraement shail ba revised aniy to tha extent
necassary lo make such provision{s} legal and enforceable; provided, however, that the agresmant as revised is consistent with the parties’ original intent.

Warranty: Buckeye wamrants Ihal Services shall be parformed in a timely and profassional maniter and with reascnable skill and cara. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTCRY OR OTHERWISE, (INCLUDING BUT NOT LMITED TO ANY GONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Campany and Customer each represents and wamants tat it
has full legal pawer, right, and authority to exaecute and perform this agraement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network ang Service Equipment and shak hava the right to charge the Customer for ils costs and
expenses to'ldentify ar carrect any failure caused by facilities and equipment not furnished by Buckeye or {0 repair damage or inlerruptions caused by the Customer or Customer's

equipment.
Amengmants: This Agreament may only be amended In writing and any amendment must be agread ¢ and signed by both Company and Customer.

Notlce: The customaer may ¢hoose to have notices and bills delivered via LLS Mail, in person, or electrenically. The Customer shall designate on the Sarvice Order an appropriate address

to which the Company shali deliver all notices and other communications, axcapt that the Customer may also designate a separate address {0 which the company’s bills for service shak

be malled or deliverad electronically. The Company shail designate en the Sarvice Order an address te which the Customer shall majl or deliver all notices and other communications,

axcepl that the Company ay designate a-separate address on each bill for sefvice to which the Customer shall mail or hand deliver payment on that bill. Arangements alsa ¢an be inade

Tor credit card or electronic transfer of funds to pay bills. Al notices or other communications required to be given pursuant to the tanf will de in writing. Notices and other cammunicatons
+ of sither party, and all bils mailed by the Company, shak be presumed lo have been defiverad 1o the other party an the third business day follewing deposit of the notics, communication,

€ Calms: With respect 1o any sorvics or facility provided by tha Cofnpany, aach party shall inderidlly, and defend ihe other pariy trem aii claims, actions. demages, abilities, costs, aivl
BXNINSHE. inauding ressonable Attntheys” fees for {A) any ioss, destruction, or damage to property of the lademilisd Py o 2.5 thifG Baity. of (e dasth.5f or injury 15 perstiie, 1o the;
extant ihe loss, desiructien, ‘damage, death, orlnjm'y was causad by of rasulted from the fegligent or ntentional act uromiss:on of ifie lnd:mmfying Party, ks umployeas, agents, - ~

. r"presema“vus ‘or vitesl; alit-{BY biiwbment of ahy topyright, palers, Laﬂa sacTet, of sny proﬁlary‘ﬁ. Inkslacibet profe: i ight o any Wind party, aflsing ifune anc-to the axtas, 800 =7 =

saused by lhe act or emission of the Indemnlfylng party . . e .

Speclal Pm\risluns {1y Eud(eye ?eleSysiam s reapcns:blilty. oiher thian specified herain, is |D Arovide voice, dadta arnd wdso 36ViCas 16 Customer perits farifs rates” an‘a :hargas withii -
MTSS stanoard interval of installation in accordance with possible exceptions statad on Pagse 1 {2)The information contained herelr is confidantial and proprietary and should nat be
disclosed. Whara dlsdnsure 13 requirad by appropriate legal means, the party recsiving nolice shall immadiately communicate with the other party lhe source, timing and use of such

informanen,

Farce Majeure; Naither party shall be fable to the cther for any loss or damage which may he suffared by the othar party, or for any failure to parform #s cbligations undsr the Agrsement
16 the sxlent that such damage or failuze is dus to any cause beyend the fivst party's reasonable cenlrol including without limitation any act of God, inclement weather, failurs or sharlags
of power supplies, flaod, drought, lightnicg or firs, strike, Jock-out, lrade dispute or labor disturbance, the act or omission of Government, highway authorilies, pubiic telecemmunications
operators or gther compatent aulhority, war, military operations, or riol, difficutty, delay or failure in manufacture, production or supply by thind parties of the Service Equipment or any part

tharaof,

Default: If sither party fails to perform any material cbligation within this Agreement or viclates any material tenm or conditlon of this Agreement, and such failure or viclation is not cured
within 30 days failowing receipt of a dafault notica from the other party, then the other party shall have the right to tarminate this Agreament upon written notice to the defaulting party.

Insalvency: ¥ eithar party fails o perform any malterial abiigation within this Agreement or vioiatas any materiad temn or condition of this Agreement, and such Faiture or violalicn is nat
cured within 30 days following receipt of a default notica fram the other party, then the cther party shall have tha right to tarminate this Agrezment upon written notice to the defauiting

party.

Hazardous Substances: Cuslomer certifies that it is not aware of the presenca of any asbestos or other hazardeus substance (as defined by any applicable state, federal, local
hazardous waste or anvironmantai law or reguiation) at any site whers Buckeye is to perform services undar this Agreament. if during such perfarmance Buckeye employees or agants
encounter any such substance, Customer agrees 1o lake all nacassary steps, at its own axpensa, o remove or contain the asbesios or other hazardous substanca and to lest the pramise
ta ensure that axposura doas not exceed the lowest exposure limit for the pratection of the werkers. Buckeye may suspend performance under this Agreement until the remavai or
containment has been completed and approved by the apgropriate govemmental agency and Buckeye, Performance obligations under this Agreement shak be extended for tha delay
caused by said clean up or removal. Customer’s failure to remove or contain tha hazardous substance shall entitle Buckeye to terminats this Agreement without further liability, if
Buckeye so lerminates, Gustomer shall reimburse Buckeye for expenses incumred in performing this Agreement until termination.

Credit Approvai: This agreement is subject to customer establishmeat of creditwerthiness in accordancs with estatlished MTSS provigions. The Campany may requesi an advancs
payment andior deposit in accordance with MTSS and the provisions of its filed tarif referenced abova. i
Fagifities and Equipment; The Customer shall pravide at all limes suilable secura accommodation, assistance, facilittes, and envirenmental cenditions for tha installation and housing of
Service Equipment; and all necessary elecirical powsr suppiies and cther installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are sffected at the Customer's sale cost before Service and Service Equipment ara installed at the Sites and in accordance with the spacifications
provided by Buckeye,
Standard of Service: Buckeye reserves the fight lo modify, change, add to or replacs the Buckeye Nebwork ar the Service Equipment or any apparatus comprised thersin. Any such
moadification, change. addition or raplacement shal! be carried out at Buckeya's own expense and Buckeye shall use reasonabla endeavors 10 ensure i does not materialy detract fram,

- raduce Of itmpair the averall perfarmanca or operation of Servicaes, or require any matedal ateratien o the Buckeys Nelwark physical inferface or pro:ocol usad by the Customer in using

Servicas.



Schedule 2: National Switched Wofce~Services
12 Month Agreement;

.- {initial)

- The Access Type and Service designaied will be provided in accordance with the tariffs filed with the Federai Communications
Commission and the Public Utilities Commission of Ohie.

Non Recccurring Charges

‘Customer
-Sve Addiess -

Floor

City/Statle

Zip

Domestic Intrasiate Interstate Qff Share
Outbound 1+ $0.028 $0.029 Cutbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 ‘ US Virgin Isiands $0.11
Canada 8xX H .13 % ,13 Alaska $0.51
Internationai Canada $0.05 Hawait $0.07
Calling Cards
From:/ To:|Contineptal US| AK& HI PR & USVI Guam_ N Mariana S,
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362  $0.399
PR & USV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
$0.00




.

o C,g,c_,k"‘-,:iﬂ -/.f—a-z_,\.t;’_ /;'L.&&'—) F CJ;". K a/ﬂ; Lo

‘ Telecommunications Master Service Agreement New
Date ’ RamwaU
. Quots was genarated on thig date and is valid for 3G days Mwnﬂ'mmmf:]
Customer . Bill Name
Svec Address i ) T Sec Bill Name
Floer Bill Address Tt oow T
CityfState ) FirfRoom
Zip - ) ) City/State
Zip
Customer Contact Billing Contact
Contact Tel # ] Contact Tel #
Tax Exempt: Yes
Switched Local Services
Switched Local Services Monthiy Unit Gty Wonthiy Total
MaxPPipe Essential Business Lines $ 26.95 11 135 28645
Featurs - 3-Way Calling 3 2.75 7 $ 19.25
_{Feature - Call Transfer 3 278 7 $ 19.25
JFeature - Caller 1D with Name $ 20007 " [$ 14004
i .
h"qnthlv SubTomlewianed, . T T § - 3a895] .
IMcnthly Tﬁt&#bwm.hﬁd!,-ach!-,,u.satemat e o d L g 54895
.[Non Becuring Chamges ™ - © | : N - - Waived.
! . Switched Services Term 1 36 Month |
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Intenet Services X 36 Month

Signature by both parties on this document constituies a service order in Aécordanca
with the masier terms and conditions attached. Custormer signature beirsé agrees ic
{he individual terms and pricing in the aﬂncimd schedulg .

Authorized Customer Rapmaen'butive

- Title Title

Date Date
The information coniained herein is confidential and proprietary and should rot be disclased.



Master Terms & Condittans
Term of Agreesneint: Cuslomar A¢ias (0 3 minimurm lemm length arkl service type as indicated in the sttached Schedulas, which are provided by Buckaye TeleSystem (BTS), Tarer.

. begins immediatery Lpon the. servize instailation (hilling) data. If Customer foliowing the completion of the initial term transitians to a Monih-To-Month agreemenl Furany reason
-whatsoever the CUSLOMBE agreos lo pay any increase in direct andfor third paﬁy expanses o provide service 1o the Gustomer by the Compariy.

Ganeral: The sarvice is fumishad 4 the conditton that it witt ba used oniy fwr autirorized and lawin! hurposes. The sefvics it offerad subject io the availability of faciilies and may be
limited from tima ta time for measons bayond the contrel of Company. Company has the right b fitmit the manner in which any portion of its telecommunications network (*Metwork™} is used
lo protect the temnzcal intagrity of the Naiiork. Customer has the right to purchasa additionat jike praducts at the price specified herein.

Gavsm]ng Law: This Agresment is govemeﬁby and subjact to e iaws of the State of Ohia, fhe rulas of the Public Utilites Commissicn of Ohio, the FCC and the tariffs of BTS
Non-Disclosura; All prices, tarms and conditions ssociated with this Agresment are pmpneiary to Company and will not be disclosed by Customer o any party outside of Customer's
business antity.

Chargaes & Payment: Paymant for sarvice, installaticn, and manthiy recurting and Non-Recurring Charges, Including applicable federst, state, and lacal taxes shall not be dua earlier than
19 days fromt tha date on the bill. if the bill is not paid by the due date {usuaily within 30 days of receipt), it then becames past dus. The Company shall present bills for Recuiming charges

monthly to the Customer in advance of the monin which sarvics is provided.

Limitation of Liability: The Company wili not be liabfe for any indirect, incidental, spacial, consequantial, plary, or pupitive d to (ke Cust as a result of any Company
service, aquipment, or facilities, or tha acts or omissians ac negligence of the Company's employees cr agents. The Company shall nat ba favie for any delay or fallure of pesfarmiance or
equipment dua lo causes not reasonsbly wilhin fts controk, including but not fimiled to: acts of God, fire, floed, axplasion, or ather catastraphes; any law, ordar, regulation, direstfon, acticn,
aor reques of the United States government or of any other govamment, inchiding state and local gavernmants having or claiming jurisdiction over tha Company, or of any cepartment or
agency, cammission, bursau, corperation, or other instrumantality of any ane or mare of these federal, state or local govemments, or of any military awthority: preamption of existing
service in compiiance with naticnal emergencies: insurractions; dots; wars; unavaiabifity of rights-of-way.

Termination Penalties: Canceilation of Service by the Customer:
If a Customer tenriinates services at the above service address befors the completion af the initial term or any subsequent renewat terms for any reason whatsaever other than service

intarrupticn (as defined within e applicable taiff), or if 3 Customer moves o another sarvice addrass that Company cannot service the Customer agrees 1 pay:
A) All Non-Recuriing Chargeas reasonably expended by Company to blish sarvice to Customer, pius

(B} Any disconnection, early cancellation, or lerminalion charges reasenably incurrad and paid to thind parties by Company o bahalf of Customer, pius

{C) The prorate partion of a Ratenton [ncentive Qffer provided by Campany o Custamar, plus

{D) The full ameunt of menthly recuTing charges that would have been due toe the Company by the Customer had the contract aun to term.

Severabliity. In the event that ona cr mere of tha provisions herein shall for any reason be heid to be illagal or unenforcaabie, this Agreement shall be ravised only to the exteat
necessary o make such provision{s) iegal #nd enforcaable; provided, hawever, that the agreemant as revised is consistent wilh the parties’ original fatent,

Warranty: Buckeye warrants that Services shall be performed in a timaly and professional manner and with resgonabie skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CCNDITICNS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUCING BUT NOT LIMITED TQ ANY CONGERNING THE
FITNESS GF THE SERVICES QR ANY PART THERECF FOR A PARTICULAR PURPOSE} ARE HEREBY EXCLUDED. Company and Cuslomer sach represents and warrants thatit
has tull legal power, rght, ang authoddty te executa and parform this agreement, and that this agreamant

Maintenance: Buckeys shall be responsible for the maintenanca of the SBuckeye Netwark and Service Equipment and ehalt have the right to charge the Customer for its cosis and
expenses to'ldentify or correct any failure caused by facilities and equipment not fumished by Buckeye or ta repair damage or interruptions caused by the Custemar or Customer's
equipment.

.E\mendmants: This Agraement may only ba amended in wiiting and any amendmsnt must be agreed to and signed by both Campany and Customer.

Notlce: The custamer may choose to have notices and bills deliverad via U.S Mall in parsan, o elecronically. The Customer shall designaie on Ihe Sarvice Ordar 2n appropriate addrass

to which tha Company shall deliver all natices and other communications, axcept that the Customer may also dasignale a separate address Lo which the company’s bills for servica shall
he mailed or dellverad alacironicslly. The Company shall designale on the Servica Ordar an addrass to which the Customar shall mail or. deiwar 2k nolicas and ather communications,

" exciiptihdl the Company mby designate a separate address on each bill for senvics to which the Cusionier shall iaii dr pand deiiver payment on that il Arangements also can be made

for credit card or elactronic transfer of funds to pay bills. Al notices or other scommiunications required to be given pursuant to the tarif will be In wifting. Notices and other communications
of aither party, and all bils mailed by kg Compary, shal ba presumed {o have basn dalivared to the other party on lhe Lhird business day following depasit of the nolics, communication;.

Claims: - With respect 1o any servive or tacimy pmwded by the Company, such party-shal indemnify, and defend e other pariy (rm‘ran claims, amnns. darnagas liabilities, costs, and -
expenses, nciuding reasonabie’attocneys feas for {A) any ioss, destruction, or daaagets property of the Indemnifiad Party or any thitd marty, of the dgath of.op mjuzy tﬁ ﬁérs'nﬁs Tathe ©
i T

¥ ﬁxiﬁm-ﬂ\s Iags, daahz itomy damage, d& fh o Inlui'y was a 'adii by or. rssult:‘ed Iren the nﬂgimen} or =n'mn!!0rar ed nror"lsmor‘ mma lndam i
. represemah\ 25, of invitess; and {B) HifiRgeent of

au‘md by hy act er.nmzswm of ihe *"‘C’em itz paﬂy

Specml Provisions: (1) Euckeye TeieSystam s respanslhlllty' ather then spemﬁed l;ereln isto prwrde vmc& dsta and vm’ao sennae-s ao Custamer pef its 'lamfrﬂles and charges within
MTSS standard intarval of installation in accordance with possible exceptions stated on Pagae 1 {2)Tha information contained herein is corfidential and proprietary and shouid not be
disciosed. Whers disclosurs is raquired by appropriale legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeura: Neither party shalt be llable to the other for any logs or damage which may ba suffered by the olher pariy, or for any faiiure to parform ils obkgations undar the Agresment
to the extent that such damage or failure is due fo any cause beyond the first party’s reasonable centrel including without limitation any act of God, inclemant weather, failure or sitortage
of power supplies, Acod, drought, lighining or fire, strike, lock-out, trade cispute or (abor disturbance, the act or omission of Govermnment, highway authorities, public telecommunications
oparatars or sther competent authodity, war, mifitary operations, or rict, difficulty, delay or failure in manufacture, producion orsupply by thire parties of the Servica Equipment or any part

theraof.

Cefault; i eithar party 1ails 10 perom any material obligaiion wilhin thiz Agreemant or viclates any material term or condition of this Agreement, ang such failura of violalion is not cured
within 30 days fellowing receipt ¢f a default natica from the sther party, then lhe other party shall have the right to temtinate this Agreement upon writtan notice to Ihe defauiting party.

Insaivency: If sithar party fails lo perform any materiai obligation wilhin this Agreement or vigiates any matarial term or condition of this Agreement, and such faiiure or viclation is not
cured within 30 days following receipt of a defauit notice from the olher party, ihen tha other party shail have ihe right to tenminate this Agreemant upon wiritten notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of tha presence of any asbaslos or cther hazardeus substance (as defined by any appiicable state, federal, locai
hazardous waste or enviranmental law or reguiation) at any sita whera Buckeye is lo perform services under this Agraement. if during such performance Bucksye emplayees or agents
encounter any such substanca, Customer agrees ta take all necessacy steps, al its awn expenss, 10 remave or contain the ashestos or other hazardous substanse and to tast the preeise
1o ensure that exposure does not exceed the lowsst exposure limit for the protection of tha workers. Bucksye may suspend performance under this Agrasment until the removal or
comainment kas been compieted and approved by the appropriate governrerntal agency and Buckeye. Performance abligations under this Agreement shall be extendsd for the delay
caused by said clean up of removal. Customer’s failure to remave or cortain the hazardous substance shall enlite Buckeys to lamminaie this Agreement without further liability, If
Buckeve so terminatas, Custorer shalf reimburse Buckeys for expenses incuived n performing this Agreement untif termination.

Credit Approval: This agresmernt is subject to customer astablishment of creditworthiness in accordance with established MTSS aravisions. The Company may request an advance
payment and/ar dapasit in accordance with MTS3S and the provisions of its fied tarit refarencad abave.

Facilities and Equipment: Tha Customar shall providas at all imas suitzble secure accommodation, assistance, facilities, and enviroamental canditions tar the installatian 2nd howsing of
Service Equipment; and all necessary efectrical power supplies and other instaliations and fittings and for the commissioning and provision of Sarvice. The Customer shall assure that
such preparalion and provision are effeciad al the Customer's sola cost before Service and Service Equipment are instalied al the Sites and in accerdanca with the spacifications '
provided by Buckeye.

Standard of Servica: Buckeye resanves the right to modify, change, add to or repiace the Buckeye Netwark or tha Service Equipment or any apparaius comprised therein, Any such
modification, changa, addition or replacament shall ba camied out at Buckeye's own expense and Buckeye shall use reasonabie endeavors 10 ensure it does not materiaily detract from,
reduca or impair tha overall perfonmanca or operation of Services, or reauires any materal alteralion ta the Buckeye Netvock physical interface ar protocol used by the Customer in using

Services.




Date

Quote was generated on this date and is valid for 30 days

Telecommunications Master Service Agreement New
Renewal E]

MoveiTransfer D

Customer . o Bill Name
Svc Address . o Sec Biil Name
Floor Bill Address )
City/State Fir/Room
Zip City/State
Zip
Customer Contact | . Billing Contact
Contact Tel # o Contact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Totai

SO BT e LA - S . R o } B

MonthlvTotalfSMtcheleaciMyﬁrﬁam‘t T Rt A =

Non Recurring Charges ) : i
| Switched Services Term | {
Additional Schedules Attach Term
Nationatl Sarvices X *

Facility Services
Internet Sesvices

*NOTE: THIS CONTRACT IS GOOD THROUGH 06/28/07
Signature by beth parties op this document constitutes a service ordef ¥ accordance
with the master tarms and conditions attached. Customer signatlr=haly, garees do

the individual terms and pricing in the attached schedules.

i

A

Date ' Date
Thie Information contained herein is confidential and proprietary and should not be disclesed.




" liméited from time to time for reasons’ i)eymvd the control of Cempany. Company has the right 1o limit the manner in which any portion of s talecommunications network ('Ne:mrk‘l s used :

PR

~pecual Provislons: Oy Guucéyn :awy:lﬂnrb .mpm.;'

Cralmis: - With respeq te any serwwa crfaulny pruwded by-the Gompany, “esch paﬁy shau inuemnrfy and dafend me éﬂh&!’pﬂﬂv frarn -«ll cialms. admns damayu, I'ah'lebﬂs, mrs.a. @i
o X

Master Terms & Conditions

Term of Agreement: Customar agraas to a mininuin tsrm length and sarvice type as indicated in the attached Scheduicr, which are pmvrded by Buckeye TeigSystem (BTS). Term
betjins immediately upon the servica instaliation {billing} date. if Customer following the complation of the inilial lerm tran~itons i3 Manth-Te-Month agrsamen.t for any reason
whatsoever the Customer agreas to pay any increaée in direct.and/or thind pariy expenses to provide sarvice to the Custemer by s Company, R

Genaral: The servica la-Tornilsid.on' Tryandition thet # will be used only for authorized and lawhd purposes, Tnesewi'vilsaﬂeradwbgectmmwauab«myoﬂscmesammaybe

{o arotect tha technical integrity of tha-Netwark, Ciistamer has the right to purchase additional like products at lhe price spacifiad herein. o
Governing Law: This Agreament is govemad by and subject to the laws of the State of Ohio, the nides of the Public Utitites Oamiss:un of Otvig, the FCC and e tadiffs of 3TS

Non-nluhsum.Alpmas. terms and concitions associated with this Agreement ars proprietary to Company and wil not bedlsdasa'l by Customar to ary party cutside of Cugtomer's
business sntity.

Charges & #uymant Payment for service, instaliation, and menthly recuming and Non-Recurring Chargas, induding appiicabile federal, state, and local taxes shall nat be due earfier than
19 days from the date on the bill. If the blll is not paid by the due date (ususly within 30 days of receipt), it then bacomes past due. The Company shall present bills for Recurring charges
monthly to the Customsr in advance of tha manth which service is provided.

Limétation of LiabiBity: The Company will not be lfable for any indirect, incidentsi, speciai, consequential, exempiary, of punitive Samages to the Customer as s resuit of any Company
servica, equipment, or facilties, or the acts or omissions or negligence of the Company's ampioyees or agents, The Company shali not be flable for any dalay or failura of performance ar
equipment due 10 causas not reasonabiy within its contral, including but not limited to; acts of God, fire, Aocd, explosicn, oL cther catastrophes; any iaw, ordar, regulation, direction, action,
or request of the United States govemment or of any other govamment, including siate and locat governments having or claiming jurisdicion ever the Company, or of any department o
agency, commission, buraay, cerporation, or athar instrumentality of any one or more of these federal, state or local governments, or af any miiltary autherity; preermption of existing

sarvica in compliance with national emergencies; insuractions; riots; wars; unavaliabiity of ghts-of-way.

Tenmination Penalties: Canceliafion of Service by the Customer,
if a Customer terminates servicas ak the above servica address befors the eompiletion of the initial terrn or any subsequent renewal terms for any raason whatsoaver other than service

nterruption (as definad within the applicable tzrifl), or if a Customer moves to another service address that Compsny cannat sarvice the Cusiomer agrees to pay:

A} Ali Non-Recurring Charges reasonably sxpended by Company tc establish saervica to Customer, plus
{E) Any discormection, sariy cancellation, of lerminatien charges reasonably incured and paid to third parties by Company on behalf of Customer, plus

{G) The prorate partion of & Retention incantive Gffer provided by Company to Customeyr, plus

(D) The full amount of monthéy recurring chargas that would have been due too the Company by the Customer had the conbract run 1o tenn.

Severablifty: in the event that ane or more of the proviskons Hersin shall for any reason be held to be fllegal or unenforceabls, this Agreement shall be revised Ly to the axtent
recessary o make such provision(s) legal and erfarceabla; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeya warcants that Services shall be parformed in a timaly and professionat maner and with raasonable skil and care. SAVE AS EXPRESSLY SET FORTH N THE

A.GREEMENT. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWESE, (INCLUBING BUT NOT LIMITED TO ANY COMCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer aach represents and warrants that it

haa full legal power, sight, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be respansible for the maintenance of the Buckeye Network and Service Eguipment and shall have the fight to charge the Customer for its costs and
expenses o identify or comect any failwre causad by faciiities and equipment nat fumished by Buckeye or to repair damags or intermuptions ¢aused by the Customer or Customer's
equipmeant

Amendments: This Agreement may cnly be amendad in writing and any amendmeant must be agreed ta and signed by both Company and Customer,

“Notice* The customer may chobsa 16 have noticss and bills delivered via U5 Mail, in persdn, oF eleckonically, The Cilstoiar shill SadfjiSt 6 the Sevice Order s spproprisie address” - -

to which tha Company shall deliver all natices and other communications, except that the Cusiomer may also designate 2 saparate address to which the company’s bills for servica shail
be mailed or deiiversd elecronicalty, The Company shail designate on the Service Qrder an addrass o which the Customer shall mail or daliver ad nolices and other communications,
sxcept (hat the Company nay designate a separats address on each bill for service-{o which the Customer shall mail or hand defver payment on that bill. Amangements also can be made
for cradit cand or elecionic rnsier of funds to pay bils. All notices or other communications required 1o be given pursuant 1o the tariff will ba In writing. Notices and ciher communications
of either party, and all bila maied by the c:ompmy. shall be pfasumed 1o hava been delmrsd to ma athar pam on the third business day foflowing cepasit of e notfce, communication,

5 o u‘:’:m',‘u: :f'"‘?'t.-‘"
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MTSS standand interval of installation in accordance with possible excaplions stated on Page 1 (2)The informalicn contained herein is confidental and prapriatery and shoukt not be
disclesed, Where disclesure s requirad by approgriate a2l means, the perly recsiving notice shall iImmediately communicate with the other party the source, timing and use of such

Information.
Force Majoure; Mefthar party shall ba liabie 16 the other for any loss or damrage which may ba suffered by the other party, or for any faiiure to perform its obligations under the Agr 1]
| ther, faiiure of 0

to the extent that such damage or failure is due 1o any cause beyond the first party’s reascnable control including without fimitation any act of God, Ir
of power suppiies, flood, drought, lightning or fire, strike, lock-cut, rade dispute or fabor disturbance, the act or omission of Gavernment, highway autharities, public telecommunications
operators or cthar competent autharity, war, military aperations, or riat, difficulty, detay or failura in manufacture, production or supply by third parties of the Service Equipment or any part
thareot.
Default 1 sither party fails i¢ perform any material chligation within this Ag W or viol any material term or condition of this Agreement, and such fallure or violation is ot cured
within 30 duys following receipt of a default notice from the cther parly, then the other party shall have the right to terminate this Agreemer upon written notice to the defaulting party.

Insolvency: If alther pariy fails lo perfoam any matenal gbligation within this Agreement or violates any material term or condition of this Agreemaent, and such faliure or vielaticn is not
curad within 30 days foikiwing receipt of a default notice from the other party, then the sther party shall have the right to tarminate this Agresment upon written notice to the dafauiting

party.

Hazardous Substancas: Customer certifies that it is not aware of the presence of any asbaslos or other hazardous substance (as defined by any applicable state, federal, local
hezardous waste of anvironmentat law or regulation) at any site where Buckeya is 1o parform services under tnis Agreement. ' during such perh % Bucheya employees or agents
encounter any such substancs, Customer agrees to take all necessary steps, at its own expense, lo remove or contain the asbestos of other hazardous substance and 1o test the pramise
to ansure that axpoaura doas not exceed the lowest exposure limit for the protection of the workers. Suckeye may suspend performance under this Agreament until ihe removal or
contsinment has been complsted and approved by the appropriate govemmental agency and Buckeye. Performancs obiigations uader this Agreemant shall be extended for the delay
causad by said clean up or removal. Customer's faiburs (0 remove or contain the hazardous substance shall entitle Suckeya to terminats this Agreemantwm'acm further lisbiiity. [

Buckeye so terminates, Customear shall relmburse Suckaye for expanses incumed in performing this Agresment until termination,

Credit Approval: This agreemant is subject 1o customer establishment of creditworthiness In accordsnce with estabiished MTSS provisions. The Company may request an advance
payment andlor depesit in accordanca with MTSS and the provigions of ita fled tarifl referenced ahove.

Faclilties and Equipment: The Customer shall provide at all times suitable sacure accommedation, assistance, faciliies, and environmentsl conditions for the instaliation and housing of
Service Equipment; and all necazsary electical powse supplies and othar installations and fitings and for the commissioning and provision of Sarvice. The Customar shalf assum fhat
such preparalion and provision are effected at the Customer's sole cost befors Service and Service Equipment are instaled at the Sites and in accordanca with the specifications :
provided by Buckeye, )

Standard of Service; Suckeya reservas the right ta madify, change, add 19 or replace the Buckeys Networi or the Service Equipment or any apparatus comprised therein, Any such

madification, change, addilion or replacecnent shad be carried out at Buckeye's own expanss and Suckeye ghall L:sa regsonable sndsavors 1o ensurs [t does not materially detract from,
raduce or impsi the overall performanca or aparation of Servicas, or require any materat atteration 10 the Buckeye Network physical irterface or protocal used by the Customer in using

-nmmd w**’-:ar.-ua—‘."»-ﬂ.?:k\r af e lan?fnmcn m#r:rpafu-rh-s "




Schedule 2: National Switch
Agreement Good Through 068/29/07

ed Voice Services - OHIO OFFICES
. (initiaf}

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Zip .

Domestic] Inirastaie Interstate Off Shore
Qutbound 1+ $0.033 $0.033 Qutbound +1 Puerto Rico $0.11
__Inbound 8xx $0.037 $0.037 US Virgin Islands $0.11
Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards -
From: / To:|Continental US AKg H! PR & USVi Guam N Mariana iS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.385
AK & HI $0.480 $0.625 $0.625 $0.487 30.524
Canada $0.204 " $1.170 $0.412 $0.362 $0.359
PR & USV} 30.211 $0.575 $0.675 $0.377 $0.414
Monihly Commitment 0.00
{Non.Recurring Charges: e oo v $0.00
- Customer - N s
Sid Adnvess 3 o
Floor B -
" City/State



Telecommunications Master Service Agreement New
Renawal El

Date ) .
Cucts was genarated on this date and is vasid for 30 days . MoverTransier |}

Customer Bili Mame
Svc Address - Sec Bill Name
Floor Bill Address
City/State FirRoom
Zip City/State

Zip
Customer Coniact ° v Bifling Contact
Contact Tel # ) Contact Tel #

Tax Exempt: No

Switched Local Sarvica_els
Monthiy Unit Qty , - § Monthiy Totaij

Switched Local Services

s
:_::5. b L~ “‘,'- — . ~
1 Switched Services Term 1 [
Additional Schedules | Attach Term
Nationat Services X Month to Month
Facility Services "'
Internet Services

Signature by hoth parties on this document constitutes a service arder [n accordance
with the master tarms and conditions attached. Customer signature baiow, agrees
the individual terms and pricing in the attached schadules.

Authnrdrad Cusinmar Renre—~uiathrs

Date Date
The information contained hereln is confidential and proprietary and should not be disclosed.

/0




" Whatsoever the Gustomer agries o pay any increase in direct and/or third parly expenses (- provide sarvica.to the Customer by the Company.,

Master Terma & Conditions

Térm of Agmemenr’ Cusm& o aqrﬂs to @ minimum tesm length and service type as indicated in the atfached Schedules, which are provided by Bucheye TelaSysmn_’BTS) Term
begms immydiataly upon the Mw:cn ingtallation {billing) date. It Customer following the completion of the initial t2nm transiions to & Month-To-Month agieerment far ary: eu.wn

Generai! The service i l'um!"ted G thie Gondition that it wiil be used enly for RuBistze: tawful purposes. The service i offered subject to the availabiiity of faciliE ~g:and may -,
be limited from time b time f&f reasons 5eyund tite control of Company. Company hag{hd rjght to limit the mannar in which any portion of its telecommunications neMonc -
{"Network"} is used to pramr:rthe tec.hnui integrity of the Nebwork. Customer has mangn-t ‘o pirthase adoitional like products at the price spacifisd heveins.

Gaverning Law: This Agréemar&' lsgwemed by and subjecttn the laws of the State of Ghio, the rules of the Public Utiites Commission of Ohlv, the FGC and the kanﬂs al‘ EI’S'?
Nt are propristary to Company and will not be disciosed by Customer to any party oumde qf

Non-Disclosure; All prices, terms and oondlﬁons iatad with his Ag
Customer's business antity.

Charges & Payment: Paymgnt tor service, instzitatfon, and monthiy recumming and Non-Recurming Gharges, including appiicable fedeoral, swa. and locai taxes shall not be due
earlier than 18 days from the date on tha bill. [ the bill is not paid by the due date {usually within 30 days of receipt), it then becomes past due. The Company shall present bills

tor Recurming charges menthly 1o the Customer in advance of the month which servica is providesd.

Limttatlon of Liabllity: The Company wiit not be liable for any Indirect, incidental, spechi, censeq I, exemplasy, or punittie damages to the Customer ag a result of any
Company sefvics, equipment, of faciiities, or the acts or cmissions or regligence of the Company's employess of agents. The Company stall not be liable for any delay or fallure of
performance or equipment due to cavses not raasornably within its control, including but not limited {a: acts of God, fre, flood, expiogion, or other catastrophes; any law, order,
ragulation, irection, action, af request of the United States government or of any cther govemment, inciuding state and letal goverrments having or claiming furisdiction ovet the
Company, or of any departmant or agency, commission, bureay, corporation, or other insurmentality of any oive or inore of these federal, state or lacal governments, or of any
military authority: oreemption of existing service In compitanss with tatienal emergencies; insurections; riats; wars; unavailability of ights-oiway.

Té ton P : Car 1 of Senvice by the Customer
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than

service imterruption (as detlned within the appiicable tarift), or if a Customer moves to anather service address that Company cannot service the Customer agrees to pay:
A} All Non-Regurring Chasges reasonably soipended by Company to establish sarvice to Customer, plus
(B) Any disconnection, sady canceliation, or terminaiion charges reasonably incurred and paid to third partiea by Company on behalt of Customer, plus

(C) The prorate partion of a Retentlon Incentive Offer pravided by Company to Customer, plus
(D} The fuil amount of menthly recurring charges that wouki have been due to the Company by the Customer iad the contract fun {o term.

Saverablity: In the event that one or mere of the provisions herein shall for any reason be hetd to ba ilegal or unenforceable, this Agreement shall ba revised iy to the extent
necessary to make such provision(s) legal and anforceable; provided, however, that the agreement as revised Is cansistant with the pardes’ ariginal intant.

‘Warramy. Buckeye warrants that Servicea shall be perfiormead in a timely and professional manner and with reasomable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THERECF FOR A PARTICULAR PURPUSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants fivat
it has full legal power, right, and authority to execute and pesform this agreement, and that this agreement

Malmenance: Buckeys shals be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identiy or correct any failure caused by faciiiies and equipment not fumished by Buckeye or to repair damage or intenuptions caused by the Customer or Customer's
aqipment

Al dments; This Ag % may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer,

Hotice. The customer may cheose to have netices and bills deivered via .S Mall, in person, or electronically. The Customer shalt designate on the Servics Order an éppmp’risbe
address to which the Company shall dedver a!! notices and ather communications, except that the Customer may aisa designate a separate address to which the company's bilis
Jforsenvica shall he malled or delivered electionically. The Company shall dasignate on the Service Order an address to which tha Customer shall mali or deliver all notices and

" “cther communications, except that the Company may designate a separats address on eatch billfar sarvice th Which Tha Clisiomer Snall sl dr hand deitver péyment on that bilf,

Arrangements also can ba made for credit card or elactronic transter of funds to pay bills. All notices of sther communications reguired ta be given pursuant to the tariff will ba in

© " whiting. Notices and cther oommunbaﬁons of either pany and all bills mailed by the Company, shall be presured o have been delvered to the other party on the third busmess

" Clalma: With respact 1o any servics orfacﬂlty pmwded by the Company, each  patty shall indemnify, and defend the ather parly from all clafris, %ctins, darmiges, liabifties, costs,
-and mzpem . mciudlng reasunabie atameys’ fees Jor (A} anyloss, daﬂﬂmﬁ@rm damage to property of the indemnified Party or any third pary, arthe death ofor njury to. .~

mgis dwh nrh!un"mnuggv_!wbgmramwmmﬂ nenlgent or. aﬂﬂom‘,rtummhsum i Irigtatanieie Pasty, B
sty i o sy thivd pan

Spar:ial Prnvtslona (1) Buckeye Tﬂe‘éysﬁems rwponsubmty, :;L’ner than peg 1o pnmae vmce, data and vided semges Custnmer por I8 bant rates ania chargw

" within MTSS standard interval of instatiation In accotdance with passible excoptions stated on Page 1 (2)The imtatmaticn contained harein fs confidential and proprietary and showid

not be disclosed. Where disclosure Is raquired by appropriats legal means, the party receiving notice shall Immediately communicate with the other pasty the source, tming and
use of such Information.

Force Majeurs: Neither party shait be lmble to the ather for any loss or damage which may ba suffered by the other party, or for any failura to perform 1% obfigations under the
Agraement to the extent that such damage or failire is due to any cause bayond ihe first parly's reasonable conirol including without limitation any act of God, intlement weather,

fallura or shortage of power supplies, fload, drought, lightning or firs, strike, lock-out, trade dispute or laber disturh the act or omission of Gavemnmaent, highway authorities,
pulks teiecommunications aperators or ather competent authority, war, miliary opermtions, or riot, difficuity, defay or failure in manwfacture, production o supply by thind parties of

the Service Equipment or any part thereot.

Refaust: if slther parly f2ds to pem:a}m any material obligation within this Agreement or violates any material term or conditien of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit notice from the other party, then the sther patly shail have the right to terminate this Agreement upon written notice to the

Insolvency: ¥ sither party fils to perform any material abligation within this Agreement or violates any material term or condition of this Agreenrent, and such failure or viclation is
not cured within 30 days following receipt of a dafault hotice from the ather party, then the other party shail have the right to terminate this Agreement upon written notice o the

defaulting party.

Hazardous Substances: Customer cestfies that it is not awars of the presence of any asbestos or sther hazardous substance (as ¢ d by any applicable state, federal, iocal
hazardous waste of environmental law or regulation) at any site where Buckeye is to perform sesvices under this Agreement If during such performance Buckeye empioyses of
agents encourter any such substance, Customer agrees to take alt necessary steps, at its own expense, to remove or contain the asbestos or ather hazardeus substance and to
test the premise to ansure that exposura does not exceed tha lowest exposure imit for the protection of the workers. Buckeye may suspend performance undar this Agreement
until the ramoval or containmant has been completed and approvad by the apprepriate governmentat agency and Buckeye, Parfarmance obtigationa under this Agreement shall be
extetuted for the delay caused by sakd clean up or remaval, Gustomer's failure to remave or coniain the hazardous substance shait entitie Buckeye to terminate this Agreement .
without further liability, If Bucksye sc terminates, Cust shall reimburse Buckeya for axp incurred in performing this Agreement until termination. ’

Cradit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an
advance payment and/or deposit in accorgance with MTSS and the provisions of its filed tariff referenced above.
Facilitles and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faclities, and snviranmental conditions for the installation and

housing of Service Equipment; and all necessary alectrical power supplies and other instatiations and filtings and for the cornmissioning and provision of Service. The Gustomer
shall assure that such preparation and provision are effected at the Customer's sola cost before Service and Service Eguipmertt are instzlled at the Sites and in accordancs with

the specifications provided by Butkeye,

Standatd of Sarvice; Buckeye reserves the right to medify, change, add to or replace the Buckeye Network of the Service Equipment or any appamius comprised therain. Any
such medification, change, addition or replscemant shall be camied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not matedally
defract from, reduce or impalr tha overall performance or operation of Serdces, of require any Mmaterial atemtion to the Bucieye Netwark physical interface o protocel used by the

Customer in using Samvices,
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Schedule 2: National Switched Voige Services
Month to Month Agreement
This is a Special Pricing Agreement for Customers of Qgtem"ﬁnly

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communlcations
Commission and the Public Utiiities Comimission of Ohio.

_ ;cltyismta
g

Customer.

Svc Address- N
_Fioor

Domestic] Intrastate Interstate Off Shorg -

Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Ricol  $0.11

Inbound 84 $0.035 £$0.035 Us Virgin Islands]  $0.11

Canadian 8xx $8.013 $0.013 Alaskal $0.51%

jnternationall Canada $0.05 Hawaiil 3$0.07

Calling Cards i
From:/ To:)Continental US]  AK& Hi PR & USVI Guam Marizna IS,

Continental US $0.123 $0.423 $0.179 $0.328 $0.365

AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524

Canada $0.284 $1.170 $0.412 $0.362 $0.399

J PR & USVI 30.211 $0.575 $0.679 $0.377 $0.414
Monthiy Commitment $0.00
MNon Recurring Charges 0.00




=

Date

AR PSR T IR

. Quote was generated on this date and is valid for 30 days

/ W SUCKEYE

Te] eSystem
Telecommunications Master Service Agreement New
Ranewat D

. MoveiTransfer []

Customer Bill Name
Svec Address Sec Bill Name
"Floor Bill Address
City/State FIrfRoam
Zip " - City/State
i - . Zip o .

Customer Contact Billing Contact

Contact Tei # Contact Tel #

Tax Exempt Neo

Swifched Local Services

Switched Local Services Monthiy Unit Qty Monthly Total
{ISDN PRI Package/Voice/Flat Rate $ 376.00 1 $ 378.00]
Flat Rate Usage $ 6.75 23 $ - 15525
DS-7 Link (transgortfo.r‘_PRi), o e e L 18000 ] 1 . 5 180.00
'gManﬂ‘liy Sub T“taUSWI’rched . 7125
‘iMonthly- TotalibwntchedfFac:iity?intemat . 941.25 |
Iﬁcﬂ RecUrng Chgdntoy. o me o o w g & - Waired &
T
1 Swiiched Services Term | . 36 Month 1
Additional Schedules | Attach ... Term
Nafional Services , | X ' 36 Month
Facility Services . X 35 Month s 5
Internet Services X 36 Month ‘

Signature by both pai-ues an this document consiitutes a service order jir accordance
with the masier terms and conditions aﬂached Customer signature hélaw agrees to
the individual terms and pricing in the attached schedmés

Title Titta

=Y

Date Date

The information contained herein is confidential and propristary and should not be disclosed. -~

/1



 ‘GaneskiTHe sarvice s fumished on tha condition that it will be used only for authorized and

- of elﬂwf pany md alt bﬁla malied by the (‘nmpam meu be presunm o have been defiverad {a the orlhar party on tna mm husmess day fol!awmg dapos«t nfm nntma commmicamn
| gslrss With raspectln any servica orfacmy provided by the Cnmpany each psrty shall indamnty, ami defend iha gther party from all [ claim=, acfions, dﬂmagf's, liabilifee, costs, and

-caused byme act,m' nmrsmnrr\nf the in amnfylrgrﬁrty N

Master Terms & Conditions
Tarm of Agreemant: Customer agrees to a minimur tean length and seivice type as indiatedd in' the attached Schedules, which are provided by Buckeye TeleSystem {BTS). Term
bagirs immediately upon the servica installation (biling) date. if Custcm—n-fallmmg the ca.m]pieto-\ of the initial term lransitions to a Month-To-Month agreemeni for any reason

" whatsbaver e Cristumer agrees 1o pay any morense i ‘direct andlor third party éxpanses ta provide service to the Customer by hé Company.

Tawful purpases. The servicg is offered subjectio's e avéﬁﬁﬂdﬂy of facilities and may be
Emitedifrom tima to ime for reasons beyond the cantrol of Company, Company has the right 1o liniil the manner in which any portion of its te!ecammummhdns network (*Network’) s used
1o protiect the technical intagrity of the Netwerk Customerhas thae rigit to purchase addlhbnal fike pioducts at the price specified herein,

Governing Law: This Agreement is govemed by and subject ta the laws of the: State af Ohm,‘me rules of the Public Utiitizs Commission of Chio, the FCC and the tariffs of BTS

Non-Disclosure: AR prices, terms and condilions associated with this Agreement are proprietary to Company and will not be discloged by Custamer to any party culside of Customar's
business antty.

s
Charges & Payment:. Payment fof service, installation, and monthiy recurring and Non-Recuiting Charges, including appiicatde fadaral, state, and local taxes snait not be due earier than
18 days from the date on the Lilt. if the bilt is not paid by the due dats (usually within 30 days of receipt), it then becomes past dus. The Company shaft present bils for Recurring charges
manthly to the Custerner in advance of the month which servica Is provided,

Limitation of Liability: The Company will not be liable for any indfrect, incidental, special, consequentisl, axemplary, or punitive damages te the Custamer as a result of any Gompany
servica, equipment, of facilifies, or the acts or omissions or negligence of the Company's empioyees of agents. The Campany shalt not be fiabla for any delay or fallwre of performanca or
equipment due lo causes not reasonably within its control, including but not Emited to: acts of Gad, fire, flood, axplosion, or other catastrophes; sny law, erder, reguiation, direction, action,
ar request of the United Siates government or of any other govemment, including state and local governments having or claiming jurisdiction aver the Company, or of any department ar
agency, comrrission, bureau, corperation, or other insirumentaiity of any cne or mora of thesa fedaral, stale or local govemments, or of any miitary authordty; preempfion of existing
sarvice in compliance with national erergencies; insurections; riots; wars; ungvaisbility of rights-of-way.

Termnination Panalties: C llation of Sarvice by the Customer:

If a Customer terminates services at the abave sarvice address before the completion of tha initial term or any subrsequent renewal terms for sy reason whatsoaver other than service
interruption (as dafined within the applicable tariff), or i a Customer moves tg another service address that Company cannot service the Customer agrass to pay:

A} Al Non-Recurring Charges reasonably expended by Company ta establish service ta Customer, plus

(B) Any disconnection, early cancellation, or tesmination charges reasonably incumed and paid to third parties by Company on behaif af Customer, pius

{C) The prorate partion of a Retention ingentive Qffer provided by Comgany 1o Customer, plus

{D} The full amount of manthly recurring charges that would have been dua to the Company by the Customer had the: coniract run to tem.

Severability: In the event that cne ar more of the provisions herein shall for any reasen be held to ba illegal or uneaforceable, this Agreement shali be revised ordy to the extent
necessaly to make such provision{s) legal and enforceable; provided, however, that the agreament a8 revisad is consistent with the parties’ original intant.

Wamanty: Buckeye warmants that Services shall he performed in 2 imely and profassionat manner and with reasenabie skill and care. SAVE AS EXPRESSLY SET FORTH N THE
AGREEMENT, ALL CONDITIONS ANG WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FTTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICUILAR PURPOSE) ARE HEREBY EXCLUDED. Cempany and Gustomer each reprasents and warants that it

nas full fegat power, right, and autherity to execute and perform this agreemernit, and that ifis agreement

Maintenance: Buckeye shail be rasponsibie for the maiatenance of the Buckeye Nelwork and Service Equipment and shall hava the right 10 charge tha Custemer for its costs and
expensas v idenlify or corredt any failure caused by fadiliies and equipment not fumishad by Buckeye or o repair damage ar interruptiona caused by the Customer or Cusiomer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment musi be agreed {0 and signed by both COmpany and Customer

Notice: The mswmer may chocse to have notices and bills delivened via U. S Mall, in person or efectranically. The Customer shalt dealgnata on the Servzce Order an appropriate address
@ whicl the Company ahall deliver alt natices and other communications, except Uat the Custorner may aiso designate a separate address to which the company’s bills for service shalt

... -be maited or delivergd. elech-umcany, The Company shall dasignate onihe Service Order an address.to whick e Cusiomet shall maff or delivar all nofices and cther communications, 5o

except matﬂ-oeCompany iy degigriate a separaie addréss on each bill far service to which the Customer shall mail or hand dalivér peyment on thait bill; An'angements Als0'cart be madé
for credit card or electronic transiar of funds fo pay bilis. ARt neticas or other communications required to be given pursuant to the taril wiil be in writing. Notices and other communicatons

Ay,
g::,{_c,f-s "#"‘ w::z_ daanaga, m:.a s ws;:md e nﬂﬂi;mnﬂ Dr,@gn!img"ﬂ-? o{qp'n*mc’v;‘f ke, ln,siser_g_w'ur:g P‘*"’v it Brerlvas, grm-“'
Atativas, of invitees;, and {Sﬁm‘nugamem ofany copyrig pa:,ant trade secrei orany pmpdehry ar 1metlacﬁ.|al praperty. rgnt ofany H'urd parl)r, amifvgﬁom and to e extauL_

PR : S an - \ | .
Speclai Provisions: (1} Eudcs’ye TeieSys:am ] reaponsublkty, other ﬂ'lan apecrﬁed henem is b pmvzde voica, darla and Vlduo sanﬂces lo ustomar per Es hnﬁ‘ratas and charges wnhm
MTSS standard interval of installation in accordance with possible exceptions statad an Page 1 (2)The informatior contained herein is comfidential and proprietary and should rot be
disclosed. Whera disclosurs is required by appropriate legal means, the party receiving notica shall immediately communicate with the cther party the sourcs, timing and use of such

information.

Force Majeare: Neither party shail be fabie to the other for any loss or damage which may be suffered by the other parly, or for any faiuwe to perform its cbligations under the Agreement
1o the extent that such damage or failura Js due o any cause beyend the fiest party’s raasonabie control including without limitation any act of God, iriciement weather, failure or shortage
of pawer supplies, flcod, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omissicn of Govemment, highway autherities, public telecommunications
operators or ather competant authorily, war, military cperations, o rict, difficulty, delay or faliure in manufacture, production or supply by third padies of the Servics Equipment or any pant
thereof.

Defauit: It cither party fails to perfarm any material obligation within this Agreement or vialates any materiai term or conditicn of this Agreement, and such falure cr violstion is not cured
within 30 days following recalpl of a defauit notice from the ather party, then tha other party shall have the right to terminate Lhis Agreement upan wiitten notice to the defaviting party.

Insoivancy: if either party fails to perform any malerial cbligation within this Agreement or violates any material term or condiion of this Agreement, and such fadure or violation is not
cured within 30 days following receipt of a defauit notica from the ather party, then the other party shall have the right to terminate this Agreement upen written notice o the dafaulting

party.

Hazardous Substances: Customer certifies that itis not aware of he presence of any asbestos or olher hazardous substance {as defined by any applicahle state, federal, locai
hazzrdous waste or environmasntal lzw or regulation) at any site where Buckeye is to perform: services under ihis Agreement. If during such perfarmance Suckeye employees or agenis
encounter any such substanca, Custerner agrees o take alt necassary siaps, zt its 0wn expenss, 10 ramove or contain the asbestos or otner hazardeus substance and to test the premise
to ensure that exposure does not axcead tha lowest exposura limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment kas bean completed and agproved by the appropriate gevermmental agency and Buckeye. Performanca cbiigations under this Agreament shall be axtended for the delay
caused by said claan up of removal. Custonters failura 10 remeve or contain the hazardous substance shall entitle Buckeye ta terminate this Agrsement without further lability. K
Buckaye so tenminates, Customer sheil reimburse Buckeve for axpenses incured in parforming this Agreament until tenmination.

. Tha Company may request an advance

Cradit Approval: This agreement is subject o customer astablishment of craditworthinass in accordance with 1ed MTSS pi
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced abave.

Facilities and Equipment; The Customner shiall provide at alf fimas suitable securs zccommodation, assistance, facilities, and environmental canditions for the instaliation and housing of
Servica Equipment; and ail necessary elecirical power supplies and other instaliations and fittings and for the commissioning and pravision of Service. The Customer shall assure that

. such preparaion and provigion are effactad at the Customer's sola cost before Sarvlce and Service Equipment are installed 2t the Sites ard In actordance with lhe specifications

provided by Bucikays.

Standard of Sarvica: Buckeye reserves the ight to modify, change, add o or replace tha Buckeye Netwesk or the Servica Equipment or any apparatus campnsed mefein: Any such
modification, change, addition or replacement shall be camied out at Buckeye's own expenss and Buckeye shall use reasonable endeavors to snsurs it does not materfally detract from,
feduce or impair the overall performance or operation of Services, or require any material alteratior ¥ the Buckaye Netwark physical interface or protocel used by the Gustomer in using

Services.




Schedule 2: National Switched.Voice Services

36 Monih Agreement

(iniﬁgl)

The Access Type and Service des;gna!ed wiit be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utifites Commission of Ohio.

Custorh&r
Suz Addiegs

Fiour

CityiState
Zip :

Domestic Intrastate interstate Off Shore
QOutbound 1+ $0.040 $0.036 Qutbound +1 Puerto Rico $0.11
inbaund 8xx $0.036 $0.040 US Virgin Islands $0.11
Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKE HI PR & USWVI Guam N Mariana IS,
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.825 $G.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.389
PR & USMV $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
-fNon Recuiring-Charges 0.00 "




Schedu]_é 3: Facliity Services

Site ’ L Company - - Address | CitylState . 3p
1 N P 1
2 T . .
3 T - )
4 - - -+
5 =
6
7
g
-9
10
From/To Service Price 36 Qty NRC Total 36
12 |8Mbps/I1Mbpps Ethermet (fransport for IP) $36.00 1 Waived $96.00
Service Lavei
The services pravidad under this agreement involve the canstrucion of partiens of the physical nEtwark, as well as work in each of the buildings to be served for the constnuction of the
~huiding entrance for the fiber cable, - . - - SRR L v g nvrsogpiEe et e

A facility circuits will be monitored 24 hours a day, 7 days a week o msuretheyareupemhune%
A complete inventory of fiber and equipment soecifications, as well as fihar count wil bep;uwt_lgd i ?le Cusk_}mef. .

Other sarvice lgvels wil ba in autorianca with the exfcting tarit for hasa saisnss, 2 e 3t the qutset of this agreement with the Public Uidlites Cammissian of Ohio.




p Tel eSystem
Telecommunications Master Service Agreement

Date .
Quate was ganeraied on this date and is valid for 30 days

Now
RWD

) Mwe(TrandnrD

Customer N Blll Name
Sve Address - C Sec Bill Natme
Fioor Bill Address
CityiState - . Fir/Room
Zlp Clty/State

Zip
Customer Contact . ) Biiling Contact
Contact Tel # ‘ ' Contzct Tef #

. Tax Exempt No

Switched Local Services

Monthly Unit Gly Monthiy 1 otal]

-.- iSwitched Local Services
{MaxPipe Essential Line $ 26.95 1 $ 26.95
MaxPipe Ground/Message Rate” - . - v §enn 2080- 0 1 1§ 20.50 §
Lo *N‘e&s"“}& £ gtsa L i ace iniied at $D 07 per l:all Q@'ﬁgmm T o
. i I g & - {, o
“¥onihiy Total Switcheg - - A7 45
Non Recurring Charges - En Waived
[ Switched Services 1emm 1 38 Month 3
Additional Schedules Abtach Term
National Services Y MTH
Facility Services ’
internet Services

Signature by.both parties on this documant constitutes a service order.ifveccordance
with the master tarms and conditions attached, Customer signaiure hawdw, agreet to
the individual terms and pricing in the attached scheaues.

i

Authorized Gustomer Repfesentative

Title

Date ' Date
The information sontained herein is confidential and propristary and should not be disclosed.

{2




“z mmm;mmMmmmmwm 9 3 Cuctimer moves mmﬁmm%m%&m&sémwmhmf

. .arw B Wi’ ihe wiiten: shngant of i ~ov-mzace axeapt e "oy R

SHTVGES: Bunmi‘a Tdetystem (TS} maddrbonn:dsfﬂadtauff BTSPUCON:: 2, wmmmmmmwmwnﬂnHmdmuwmm

) wmw(’da&‘s«ﬂw@nanmmuummmmmmmm!mmshmmrm“rémamadmmhamm(Mkwwmmmdma

. made a part of this Agreement) at (e addrass dsted on the opposite of this Agreement (the “Service Location”). Barvicas mdy genatidy be described &9 teecommunications
mmmmmmmmmmmmmqmmmam&mmm &mﬂmmymummqtﬁymw«hwmmm

wmrmnlcaﬁom CIUTIRT. i

Mm The term ofmsagremnt{;he "Tsmf'jmlihagmonthedam mwwumdaﬂaﬂanandw#mhnmmmhdmﬂnmax?mwm Omeror
""Telecommunications MamrSewiceAgmamém If Customar following the compietion MmmrmmmmmammT@mﬁnmmmm&rmemr
Customer agraes to pay any increask In direct andror thind party sxpensas to provide servics 10 the Gustomer by tha Company.  «- .

' Goneral; Thﬁmbelsﬂmkhadm”mmﬁﬂm&mtﬂvdlbeuudmﬂyfarmmdhwﬂwmm mpmumm'mmmmmwumdmesm:

~ be limited from tme to tims for reasons beyond e control of Compsny.  Company has the right to dmit the manaer in which any portion of its telacommurnications network

{"Network?) I8 used fo protdct the technical integrty of the Network. Gusiomer nas e dght 1o purchase additional ke products at the price specifiad Iaskl,

o grifo TbuCumpanyshallusamaaonableammmmﬂwavmlahhsmmacmmarmmmanﬁ\wmMmimumTeleptmnaSawic
S!andam("MTSS‘) onorbefmapamlardate.suhjedhmepmmmnscfand by the Ci with the requiations contsined in tha tarff referanced in the
Saervices section above. Whena a Customer-inigue s&vica is being provided and/or whera anothar cerier provider is involved in seivica provisioning, and tha Company is unat
1o meat an MTSS standard Interval, such appropriate information will be communicated to the Custorner by the Company. In such tases, the Company would ot Jusrantee sp
dnta of avaitabifty and shail not be fable Tor any deiays in commencing Service 10 any Customer. Service date will begin with Lhe date of instaiistion (bi¥ing Ee)Company shail
user bia éfforts o maintaln facikties to the Customer In accordance with MTSS provisions (4901-5-20), The Customer may not, nor may the Customar permit cthers to,
rwranae.dheamect.mmmammwmpﬂzuommeimmmwﬂ\mofmmmmmaymmnmmptuponmommmmwmecumpany
The Companty may substituts, changs, of reatrange any equipmant or fadlity at any time ard fron time 1o time, but shall nat thereby siter the technicst paramedars of the servic
provided the C Equipmert Insiziled at the C. Premises for use in i mhmmmmmmmwwhmwmm
that for which the Company has providad it. The Compsny sheailt not be responsihle for the P , of mal e of any Customer-provided commurications
equipment, .

Spsceificopss: Custemer shall provide sl no chargs, as spacified from tima to tme by the Company, any neaded parsonnel, equipment space, and powsr o operate Company
faciies and aquipment Installed on the pramisas of the Cuslomer, and tha level of heating and gir conditioning necassary to maintain the proper aparsting envirnment on suc
premisas. Company sholl have reascrrable 2ccasy o the condult to Customer's paca and 1o He System equipment.

Suckays resarvas the right 1o pass through to Customer charges from hind parties | d i connedction with g or
tharges from building owners or other utilities for electrical servica or for use of axdsting wiring or facilities.

Claims: With respact 10 sy sérvioe of fadillly provided Ly the Company, 8ach party shall indemnify, and cefend the oifer party iToim aif clamms, acions, demages, Jabiites, co
and , including aitomays' feed for (A} any loss, destnucton, of damaga to proparty of the Indemnified Party or any third party, or the desth of or inftwy to
perwmmmmmmmmmmn. damage, death, or injury was caused by of resulted from the negligent or intentional act or omission of the Indemnifying Party, its
snipivyeds, agents, mprasentatives, or invilees; and (B) inflingement of any copyright, patent, trade secret, or any propriatary or intellectual property right of aaty third party, ad:
from and to the extent caused by the act or umissicn of the Indemnifying party,

Cradi Approva): This #g t i subjact to c1 stablishment of crecitweithineas in dance with establishad MTSS provisions. The Company may reqquest an
advance payment and/or depostt In accordancs with MTSS and the provisions of its filed tarnilf raferenced above.

Lisbity of the Company: The Company will not be fiable far any indirect, incidental, spaciel, consaquentiai, exemplary, or punitive damages to the Customer a5 a result of am
Company sarvics, squipment, or facilkies, or the acts or amissions or neqlkg of the Company's smpioy or agents. The Comparny shall not be iebs for any delay or failu
performance of aquipment dua ie calses not reasonabily within its cantred, nchuding Dut not Jimiled to: acts of God, fing, flocd, axploalon, of tihar catastnephas; any faw, ondar,

reguiation, direction, action, or request of the UnihdSta!es govemmant or of sny cthar govemment, including state and locat govemmesnta having or claiming jrisciclion ovar i
Campany, or of any department of agency, T, bureau, corporation, or other instn ity of any one of mora of thaa federal, state of local govemnments, or of any

mifftary authiority; preemption of exisdng service in compliancs with nutional ememencias; nsurrections; riots; wars; unamhbﬁdyofnwb-urwayofmahemls,umm lotkau
work Stoopagaes, orother taber difficuties. . + ey e e e
Eaanent Payment for servics, instaliation, and manthly necuaing and Non-Recurring Changes, inchuding applicable federal, state, and local tees shail nad e due earlier than *
days from the date of the posirmark on the bll. lfmbm»smtpardbymemndm(uawﬂymmmsofmipﬁ) iimbemmaspastdue ?he(:ompanyshanpmssmb
mmmmmwmmwmmwmmwm '
_ Tesnafer gud Assigoments : Nermarmconmnymrmcmmwmmwwmmmammmammmmmmwmmm

S it andd dufer {AY in Ay submdisry, parent commEsry, of WEs of the Loar
purman’cwa:wsala ormarofsubstanﬂaﬂyaﬁ tha assets of the c‘:ompsny. DI(C) pursmtoany ﬁnannng. merw arrsm-ganmm af-heCc-mpany

ing sanvice including, without fimitatien,

Gt e w (

et e Bt e ,».2:.

_ofmamnimwm brany smequamrenewaimmra-u retson whatsoever cther than

= i e

A)Anmmmmwwwmmmm&meemm.m
(B) Any dist jon, earky % frmtion ch incurred and paid o third parties by Company on behalf of Customer, plus

m}mmmaawmmﬂmm bec y to Custy | plus
[{s] mefuﬂamumdmmﬂﬂymmgchamsﬂhalmuldhavebemdueﬁaomaComwbytheCmmarhadthammm to term..

Renewal Unless the Custerer or the Company notify tha olher In wiiting of B Intent to tarmminate the sgreament at least 30 days prior to the and of the tern, this Agresment wil
renewed and axtendad on a month-to-maonth basis.

Non-Disclosyre ; At prices, tarms and conditions as d with this Agr nt are proprietary lo Company and will not be disdesed by Customer to any party cutside of
Customers business entity. '

Notice: The Customer shail designats on the Service Order an addrass to which the Company shail mail or deliver all notices and cer communicstions, sxcapt that fia Custc
may also designata & separate address to which tha company's bhils for setvics shail be malked, mmmmmmmmmmwmm

Customet shall mail or deliver aif notices and ather communigations, extept that Ihe Comgany may dasignate a dd on asch bill far servics tv which e Cuatomer

shait mail payment on that bl All notees or other communications required to be given pursuant o the tanff wil bamwmrng Natices and other communications of aither part,

Gayeming Law: This Agmement is govamed by and subject to tha laws of the State of Chig, the riles of the Ghio Pubiic Utiities Commission and the tariffs of BTS.
YWarmapty, Company and Custonter aach represants and warrants that it has full legal power, right, and authority ta sxecute and perform this agresment, and that this agresmet
a yafk and birkling obligation enfarceable against it in accordance with the tesma of the agreement and the uther appropriate raguiatory rules and referencad decumants contal
hatain,

Severabiiity: I the event that osie of more of the provisions herein shail for any reason be held to ba dlegal or unenforceabls, thia Agresment shall be revised only to the extar
necassaty to make such provision(s) legal and an jie; provided, howsver, that the agreement as ravised is consietant with the parilss’ ariginal intent.

Amendmants: This Agreament may anly be amandad in witihg snd any amendment must bé agreed to and signed by both Company and Customec.

Specia) Provisigns; (1) Buckeya TeleSysien’s rasponsiblity, ather than specified herain, s to provide voica, data and video servicas to Customer per its tanff rates and charg
within MTSS standard intarval of installation In dance with possibl ptions stated abova, (2)The infornation contained harein Is conidentiol and proprietary and shou

be disclaged. Wham disch is requirad By approgyiata legai means, the party recsiving nolice shall immediately communicats with the other party the source, iming and us
such inf: ‘(Q)Sawbs ictions and additionsl terms ang sonditions ars dafined on Company wedsite: (www. buckeye-telesystom.com), and in print marketing matenal

E-$11: ) must not move, of pamit o be moved any Buckeye TeleSystem equipment or property 1o any othaer addrass, Customer sxpressly acmowiedges that the addreas

associated with an efmergency 211 ¢all is the authorized addrass whera the MaxPipe servica was originatly provided, ant that me 1 of the veice cabts modem lom
ofiginal service location will sult In any amergency 911 cail baing identified as baing from the original sarvica location. Therefore, access to emargency 911 services will be lir
# the voica-onatle cable madem is moved from the original sarvics location, Further, subscriber sxpressly acknowledges that the modam must not be left unplugged orwith is
battary ramoved, ard the coaxial cabile must ot be discannectad from the modem, the wal eutlet, or framm the graund block outsida the buliding, Any of those actions will imit 2

o emergency 911 service.

Bangonabls Usa Polley : MaxFipe is 2 commercial setvica offsred for reasonable commersal and lawful use. Any other Lse may result in disconiinuance of service. Unimited
usa is dafined a3 up to 5,000 minutes per month per iine of local usa, and 2,500 minutes per Mosth per fine of domestic lung distincs use (axcludes Alaska, Hawad, Puerto Ric



http://www.buck%5ee-telesystem.com
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Schedule 2: National
Menth to Month Agreement

Switched Vaice Services
. _ (initiaf)

This is a Special Pricing Agreement for Customers of Detour©nly.

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Faderal Communicaticns
Commissian and the Public Utiities Commission of Ohio.

Intrastate

Customer

LU LT b R Mk o i

Flagr .

»

CltyiState "

Fip

Domestic interstate Off Shore
Qutbound 1+ $0.029 $0.029 " Outbound +1 Puerto Ricol  $0.11
Inbound 8x $0.035 $0.035 Us Virgin Islandsf  $0.11
Canadian 8x4 $0.013 $0.013 Alaskal $0.51
International Canada $0.05 Hawaii] $0.07
Calling Cards 1
__From: / To:{ Continental US] AKE& HI PR & USVI Guam Mariana IS,
Continental US $0.123 $0.423 $0.179 $0.328 $0.385
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
‘ Canada $0.264 $1.170 $0.412 $0.362 $0.359
PR & LSVl $0.211 $0.575 $0.679 $0.377 $0.414
. IMonthly Commitment $0.00
" {Non Recurring Charges $0.00 o



Date

oL

*Telecommunications Master Service Agreement

Quote was generated on this date andis valid for 30 days

New
Renewal D

MovesTransfer [j

Customer
Svc Address
Floor
City/State

Zip

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name .

Bill Address !

Fir/Room
City/State

Zip

Biiling Contact

Contact Tel #

Signature by hoth parties on this docusnaent constitutes a service order in accordance
with the master terms and conditions attached. Customer signature helgse, agraes ta
the individual terms and pricing in the attachad scheduled:

Tax Exempt:
Switched Local Services
Switched Local Services Monthly Unit Qty Monthiy Total
-+ 3 -
$ -
e $ ot
$ -
B T R ” 5 S
SiMonthly Sus-TwialBuitoher oy o “le L s e e v U e e
Monthly-Total/Switcher!Facility/internet 1 o 1§ .- 20500.%
" {Nen Récurring Charges T i i 1" WAIVED |
| Switched Services Term ! |
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month

Authorized 4 Zi=tnmer Representative

Titte

Date

Date,

The information contained herein is confidential and proprietary and should not be disclosed.

{3



Master Terns: % Conditlons

Term of Agreement: GURIOMEF agrees (o a minimum lerm length and sérvice type as indicatad in the attached Schedulea, which are provided by Buckeye: TeleSyste;n (BTS) Temn
begins immadigiely upon- the garvice Instaliaticn {biling) date. Ii Customear following the compfelwn of the initiat farm transitions 1o 2 Month-Te-Month agreement for any reason .
whatsoever the Gustomer agrees 1o pay any incraase in direct apdfar third party expensas to provide servica lo the Customer by the Company.

Genaral: The service s h"'nlshsﬂ on the condillon that it wil be used only tor authorizes and lawhd ourposes. The servica is offered sudject 1o tha availabiiity of taciit'es and may be
*limited from time to lime-for reasons beyond the control of Company. Company hag e fght to limit the manner in which any portion of its telecommunications network {“Network®) is
usad o protect the lechnical sntagnty ofthe Nétwork. Customer has the right to purchase additicnal like products al the price specified harain. :

Governing Law: This. Agreamenl |s govamad by and subject to tha laws of tha State of Ohic, the wiles of the Public Litlities Commission of Chio, the FCC and the taritfs cf ETS

Non-Disclosure; Al prices, farms and conditions assoclated with this Agreement are proprietary to Company and will rot be disclosed by Customar 1 any party outside of
Customer's business entity,

Charges & Payment: Payment [or senvice, Installation, and monthly recuming and Men-Recurring Ghasges, including applicable lederal, siate, and local laxas shall not Ze due earier
than 19 days fram the date on the bill. If the bill is aot paid by the due date (usualiy within 3 days of receipt), it then bacomas past due. The Comipany shail present bills for
Recurring changes monthly 1o the Customer in advance of the monik which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, spacial, congequential, exemplary, or punitive damages to the Customer as a rasuil of any Company
service, equipmend, or lacilitias, or the acts or omissions or negligenca of the Campany’s amployess or agents. Tha c_ombany shall not ke liabia for any defay or failure of perarmance
or equipment dua to causes not reasonably within &s contrpi, including but not fimited to: acts of God, fire, fload, explosion, or other catastrophes; any law, order, requlalion, direction,
action, ar request of the United States govemument or af 2oy ather gavemnment, inciuding stata and local govemments having ar ¢l@iming jurisdiction ovar tha Gampany, or of any
deparimant or agency, commission, bureau, corporafion, or other instrumentality ol any cna ar more of thesa federal, state or local govemments, or of any military awthority;
préemption of existing service in campliance with national emergencies; insurrections; riots; wars; unavaiabiity of rights-of-way.

Terminatfon Penalties: Cancallation of Service by the Customer:
I a Customer terminales services at the above service address before the compietion of the initial term or any subsequent renewal terma for any reason whatsoaver other than

servica interruption {as defined within the appiicabla taritf), or if a Customer moves lo analker service address that Company cannal sarvice the Customer agrees to pay:

A) All Nen-Recurring Chargas reasonably expended by Company to estabiish servica to Gustomer, plus

(8} Any disconnection, eary cancalialion, or termination charges reasonably incurred and paid to third parties by Cempany on behal! of Cuslomer, plus

{C) The prorate poriior of a Aatention Incentive Offer provided by Company ta Customar, plus

{D) The luil amount of monthly recuring charges that wauid have bean due o the Company by the Customer had the conitract run (o lem.

Saverability: In the avent thal one or mare of tha provisions herein shall for any reason be heid to be ilegal or unenicrceabile, this Agreament shail be revised anly to the extent
nacessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is congistent with the parties’ original intent.

Warranty: Buckeve warrants that Services shall be performed in a timely and profassional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NGT LIMITED TO ANY CONCERMING THE
FITNESS OF THE SERVICES OR ANY PART THEREGF FCR A PARTICULAR PURPOSE} ARE HEREBY EXCLUDED. Coempany and Customer each reprasenis and warrants that
it has luil lagal power, Aght, and authority to axecute and parform this agreemant, and that this agreement -

Maintenance; Buckeye shall be responsitle for the maintanance of the Buckeye Natwork and Seevice Equipment and shall have the right ta charge tha Custamer for its costs and
expenses to identify or coirect any failure caused by faciliies and equipmant nat fumished by Buckeye or ta repair damage or interuplions caused by the Customer or Customer's

equipmant,
Amendments: This Agreement may orily be ameénded in writhg @nd any amendment must be' agreed to and signed by both Gampany and Customer.

Natice: The custorner may choose o have notices and bills delivered via U.S Mail, in parson, or etectronically. The Custorner shall designate on the Service Ordar an appropriate
- agdress to-whieh the Company shall deliver all notices and other communications, excapl that the Customar may also designaie a separata address 1o which the corpany’s bills for
service shall he mailed or delivered slectronically, The Company shall designate on the Service Order an address 1¢ which the Customer shall mait or deliver all noticas and other
communicaliong, except that the Company may designate a separate address on each bifl for service to which the Custormer shali mail or hand defiver payrment on that bal.
Ar':angpmen’q olen c"w hg rr.acl or crediz cand cr eleﬁ' i lrz.mfc“ of fws !r Ty rﬁll-,: A" nolings - other commuyrt <tang, req-,urnd mmgiusr ours uam 10 U'c. rarn‘! it be in . L

ag..nla, ,.pr snta_tlves, s ifar 'beeﬁ an "F!) i |‘1nue et of any copyright, pRtent, Fads searat, :_"

axtent caused by tha act ar amission of the (ndemaifying party

Speclal Pravisions: (1) Buckeye TeleSystemn's respansibility, other than specified herain, Is to provide voice, dala and vidag services to Customer per its tariff rates and charges
within MTSS standard interval of instailation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is conlidential and proprietary and should
not be disclosed. Whare disclosura is requited by appropriate legal means, the party recsiving aotice shall immediatefy communicate with the other party tha source, liming and use

of such information.

Force Majeurs: Neither party shall be liable to the other for any loss or damage which may be suffered by the cthar party, or for any failure lo perform its abligations under the
Agraement to tha extent that such damage or failure is due to any cause beyond the first party's reasonabie contral including without limitation any act of God, inclement weather,
failure or shortage of power supplies, lood, drought, lightning of fire, stike, lock-oul, trade disputs or ‘abor disturbancs, the act or amission of Govemnment, highway autharities, public
lelecommunicalions operaters or other competent autharity, war, miliary cperations, of rio, difficulty, detay or failure in manuiactuce, production or supply by third parties of the
Service Equipment or any pant thereof. .

Default: If either party fails to parform any material odligaltion within Ihis Agreement or violates any material tarm or condition of this Agreement, and such failure or viciaton is not
cured within 38 days following recsipt of a default notice from ihe other pariy, then the other party shall have the right 1o terminate this Agreement upon wittea notice to the defaiting

Insoivency: It eithar party falls to perfarm any matarfal ebbgation within this Agreement or violates any material term or conditian of this Agreement, and such failuse or viclation i3 not
cured within 30 days lallowing receigt of a delault nolice fram the other pafty, then the ather party shall nave the right 10 teAninate this Agraement ugon wiilten notice to the defauliing

party.

Hazardous Substances: Customer cedifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or anvironmental law or regulation) at any sile where Buckeya is to pedorm services under this Agreament. If during such perdormance Buckeye empioyeas or
aganls encountar any such substance, Customar agreas o take ali necessary steps, at its own expense, o remove of contain the asbestos or other hazardous substanca and totest
the premise 10 ensure that exposura does not excead the lowest exposure limit for the prolection of the workers, Buckeys may suspend parformance under this Agreemant until the
removel or containment has been complated and approved by the appropriate govermental agency and Buckeye. Parformance cbiigations under this Agraement shall be extended
for the delay caused by said clean up or removal, Customer's failure 1o remove or contain the hazardous substance shalt entitle Buckeye 1o terminate this Agreement without fudher
fability. 1 Buckeye so terminates, Custormer shall reimburae Buckeye for expenses incurred in perlorning this.Agreement unil temmination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with estatlished MTSS prov:snns Tha Company may tequest an advance
paymen! and/or deposk in accordance with MTSS and the provisions of ils filed tarifi referenced above.

Facilities and Equipment: The Customer shall provida at all limes suitabie secure accommodation, assistance, {aciliies, and environmental conditions for (he Instaliation and
housing of Sarvice Equipment; and all necessary electrical power supplies and ather instaliztions and fitlings and for the commissigning and pravision of Sesvice. The Customer shall
assura that such preparation and provision are effected al the Cuslomer's sola cost bafare Service and Service Equipment are installed at the Sites and in accordance with the
specificalions provided by Buckeye,

Standard af Servica; Buckeye reservas Te right le mogify, change, add 1o or replace the Buckeye Nelwork or the Service Equipment or any apparatus comprised therein. Any such
medification, changa, addion o2 replar.ment ghall be carried out at Euckeye s gwn gxpense and Buckeya shall yse reasonable endeavors to ensure it does not materally detract

M e e T o b mim] Mmoo bm fhe o B ks n s Rl r e als e i ] e Bt v e Phahbemrnend 2 om o ad Tun s fhmam ™ o
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TeleSystem

This document will act as an addendum to the Telecommunjcations Master Service

Agreement, contract for - . dated - . We hereby
state that per customer agreement with Buckeye TeleSystem the following clause is in

effect:

» In the initial 36 month term agreement, customer will be allowed to change the
amount of bandwidth delivered over the Ethernet transport depending on the
specific needs of the customer. Customer agrees to stay with Buckeye TeleSystem
for the full 36 month term.

Undersigned below agrees to the conditions listed above:

T Authotized Custier Contact™ ~ ™ © T Pmten T e L T T,
Aumorized Buckefye TeleSystem Represeritative Date
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Schedule 3: Facility Services

Site Company Address Ty State paT
1 ) ] )
2 - : ]
3 - -
4
5
6
>
8
9
10
From/To Service Price 36 Gty NRC Total 36
1-2 | 1MB/SMB Ethemet Transport $98.40 - 1 “WAIVED $98.40
& — - A - - -

AN ve LAV - - . e - : 2

The services provxded undar 1hls aqreemﬂnt invalien the. cn'mtruc!aon of anim"s of tha r*hysnrai n_elwp ¥, as well as work in each of tha buzldmgs o be o
served for thg consiruciivn of the Lulking eikidncs (1 the fibércabe. -~ ™~ - HE o L. LT

Al faciiity circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will ba provided to the Customer.
Other service levels will be in accordance with the existing tariff for thess servicas, on file at the outset of this agresment with the Public Uliiities

Commission of Ohie.



W TcleSystem’
Telecommunications Master Service Agreement New [ ]

Date N Renewal [}
Quists was generated on this date and s valld for 30 days . - Mwu'l’unsmf

Customer L “ Biil Name

Sve Address . ) Sec Bifl Name

Floor Bill Address .. _.. i

CityiState - - FirfRoom .

Zip ) City/State

Zip
Customer Contact : Billing Contact .. . . _
Contact Tel # i Contact Tal # o

Tax Exempt. Mo

Switched Local Services

Switched Local Services Momibly Unit | Qty | Monthiy Tofal
MaxPipe Premium Business Lines . |.&. - .48.95 5 0% 24475
MaxPipe Ground Line % 20,50 1 i8 20.50

- .. . I . R - - - -
ot - e LOTFG g oS i - -4- - ry
L S g

B Momhb} Sub-Tokl/Switclied vt
!Montmy Tniaysmcnewsgcnnynmamet '

S — Ehun Reournfig Charges ™
[ Switched Services Term ] 36 Month ]
Additional Schedules | Attach Term
National Services - X T . 38 Month
Facility Services X 36 Month
Internet Servicas X 36 Month

Signature by hoth parties on this document constitutes a service order ivaccordance
with the master terms and conditions attached, Customer signature beifw, agrees o -
the individual tetrs erd pricing in the attached schedules.

7 Date , : Date
The information contained herein ia confidential and proprietary and should not be disclosed.

4



o - : JAaster Terms & Condltions

Term of Agreement: Customier agreaa wa mmirnum ;Isrrn lerigth and service Type as indicated in the attached Schedules, which ate provided by Buckeye TeleSystem (BTS). Tem
tegins immediately ugon the saricoe installation (blumo} data. # Customer foliowing the compietion of the initial term tmansitions 1 a Month-Te-Month agreement for any teason
M‘Lalscwer the Customer agree3 [o pay.any increase in divect andor third party axpenses o provide sefvice 1o the Custamer by the Company, ) i

Genaral: The savice Is fumnshod on the conditien Y tf»at # will be usaﬁ anly for autherized and ‘Tawiul purpeses.: The seivice is offered subject to the 'avanabkltty ol faciiities and may
be fimited trom time to lime 10f reasons beyond-um contral of Company. Company has the right 1o {imit the.manners in which any pertion of its telecommunications nehwork et
{"Network”) is used to protect the techinical intagrity of the Network. Customer has the right 1o purchase addkional fike products at the prica specified herein. e

Govarning Law: This Agreement is. govemed by-ana‘ subject ta the laws of the State of Chio, the niles of the Public Utiities Commission of Ohio, the FCC and the tarfifs of BTS |
t are proprietary to Company and will not be disciosad by Gustomer ta any parly cutside of

Non-Disciesure: All prices, tarms and conditions fated with this Ag:
Cugtomer's business entity,

Chargoes & Payment. Payment for service, installation, and monthly recurring and Nen-Recurming Charges, including applicabie feceral, state, and local taxes shall not be due
earliar than 19 days from the date on the bill, if tha bill is not paid by the due date {usually within 30 Gay3 of receipl), & then becomes past due. The Company shall present bills
for Recurring charges monthly to tha Gustomer In advance of tha month which semvice & provided.

Limitation of iability: The Company wiil not be Hable for any indirect, incidental, specia), consequential, exemplary, or punitive damages o the Cuslomer as a resuit of any
Company service, equipment, or facilities, or the acts or omissions of negligence cf the Company's 2inployses or agents. Tha Company shail not e liable for any delay or filure of
perormance of squipment due to causes not reasanably within s control, Including but not limited to: a¢ts of God, firg, flooi, explesicn, ar other catastrophes; any law, order,
regulation, dkecton, actich, of request of the Llnlhan Stntns government or of any other government, including state and local governments having or claiming jurisdiction aver the
Comppany, o of any department of agency, %, b , corporation, of othar instrumentality of any ans or more of these federal, state or local govermments, or of any
military autherity; preemption of existing sesvice in compliance with national emergencies; insurections; rots; wass; unavailability of rights-of-way.

4

Termination Penalties: Cancellation of Service by the Customer:
If a Custorer terminates services at the above service address belore tha completion of the inifiz! term or any subsequent renswal terms for any reason whatsoevar other thar

service interruption (as defined within the applicable tasilr), or If a Customer moves to another service addregs that Company cannot service the Customer agrees o pay:
Af Al Non-Recursing Charges reasorabiy axpended by Company to sstablizh service to Customer, plus
(B) Any discennaction, early cahcallation, of termination charges reasonably incuimed and paid 1o third partes by Cempany on bahalt of Customer, plus

{C) T prorate porion of a Refention incentive Giter provided by Company to Custamer, plus
{D) The full amount of mohthly rectming charges that would have Deen due 1 the Company by the Customer had the contract run to term.,

Saveragliity: In the avent that ane or more of the provigions herein Shall for any reason be held to be ilegal or unenforceable, this Agreement shall ba revised caly to the extant
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised s consistent with the parties’ coginal intent.

Warranty: Buckeys warrants that Services shall be pariosmed In a timeily and professional manner and with rezsonable skifl ahd care, SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT ROT LIMITED TO ANY CONCERNING THE
FITMESS OF THE SERVICES OR ANY PART THEREQOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each reprasents and warrants that
& has fuil legal power, right, and authorlty to execute and perform this agreerent, and that this agreement

Malntenance: Buckeys shall be responsitle for the maintanance of the Buckeys Metwork and Sarvice Equipment 2nd shall have the right to charge the Customer tor its costs and
expenses to identify or comect apy failure caused by faciiiies and equipment not furnished by Buckeye or to repair damage or interruptions causeq by the Custixmier or Custamer's

equipment.
Amendmenty; This Agreement may anly be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notles: Tha customer Maychcse to have notices and bitis deiivered via U.5 Mail, In persan, or electranicaty. The Customer shall designate on the Service Ordes an appropriate
..., addresy o which the Compaiy shall deliver ail notices and other communications, except that the Custemer may also desig a te ad o which the company's bitls
for sepilce Shialt b mialdd ar delivered slectranically. The Company shall designate on the Service Order an address to which the Cummer shait mail or deliver all notices and
otfer communications, except that the Campany may designate a separate address On éach Hill forsenvige to which the-Gustomer shall mail ot hand daiiver _payment on ihat blll
Arrangemants alse can be made for credit ¢ard of electronic transfer of funds to pay bills, All notices or ather communications fequired to be given pursuant to the tardt will be in
LT . - wriing, Molices and ather cnmmunhabons ut eftner party, and i bi|ls mallad by the Cc:mpany shall be presumed to have been delivered ta the cther party on the third business

CIaJrns with respactto any samce ar l'adrly prrmdm By the Company,—&err,.xarty skt :miamnw 2ru ey Ome Pty e ¢

lk* Pt of intentonalact o 2mission d he 1ndgmmfymg P'my BS..
3 mtiﬁe&tiu Sefiy :

- pursan*s =] ma exl':erfﬂ'e oss d-l"truaﬂon d:qmﬁrﬂ =3 Injuiy, was caum bv
(E) Infringement.of any copyrgrm A rad suei
z‘n R

within MTS5 standard interval of installztion in accordanca with passible excaptions stahed on Page { (Z}ﬂ\e Infurmatbn conla:ned hel‘ein is confxden’nal and p.rnprielzry and should
not be discleged, Where disclosure 5 required by appropriate legal means, the parly receiving notice shali immedtatoly communicate with the ather party the source, fiming and
use of such infonmation.

Fares Majeure: [Heither party shall be llskie to tha other for any lass or damage which ay be suffered by the stner party, or for any Iaiiure to perfarm Rs obligations under the -
Agraeameni to the exbent that suck damage or falure ks due to any cause beyond the first party's reasonable control incliding withaut timitaBian any act of God, nclement weather,
tajure of shortage cf pawur supplies, flcod, drought, lightning or Tee, strike, Jock-out, trade dispute or lakor disturbance, the act or cmission of Govemment, highway atithoritiea,
public tai ar gther compatent autharity, war, military operations, or riot, difficulty, delay ar failure in manufacture, production of supply by third paities of

the Senvice Equipment or any part thereot,

Default, If either party fais to parform any materiai obligation within this Agreement or violates any matesial tarm or condition of thig Agreament, and such failure of vielation is not
cured within 30 days following receipt of a default notice from the sther party, then the other party shall have the dght to terminate this Agreemant upen wiitten notice w the

insolvency: # either party falis Lo perform any material coligation within this Agreement or viokates any materat term ar condifion of this Agresment, and such Fallure or violation is
not cured within 30 cays following receipt of a default notice from the ather padty, then the other party shait have the right to terminate this Agreement upon writien notice 16 e

defautting party.

Hazardous Substances: Custemer carifles that t is not awans of the presences of any asbestos of other hazardous sybstancs (2s defined By any appiicable state, federal, iecat
hazardous waste or snvironmentai law or ragulation) at any alte where Buckeye is to perform servicas under this Agreement. I during such peffarmance Buckeye empioyees of
agents encounter any such stbstance, Customar agrees to take 3ll necessary steps, at its own expense, o ramove or contain the asbestas of other hazardous substance and o
test the premise to snsurs that axposure dogs not sxceed the lowest exposure limit for the protection of the workers. Buckeye may suspend partormmance under this Agraement
unti the remaoval or containment has besn completad ana approved oy the appropriate governmantzi agency and Buckeye. Performance obligstions under this Agreement shall be
extended Jor the delay caused by sai ciean up or removal. Customer's failure by remave or contain e hazardous substance shall entitle Buckeye to terminate this Agresment

withaut further labilicy. If Buckeye so terminates, Customer shall relmpurse Buckeye for expenses incumed in perfonming this Agresment uatll tarmination.

Credit Appraval: This agr is subject to cusm stahlisnment of creditworthiness in accortance with astablished MTSS provisions, The Company may request an
advance payment andfor deposit in awordanoe with MTSS and the provisions of its flled tariff referenced. above,

Facliities and Equipment: The Customer shall provide at all imes sultable securs accommodation, assistance, facilies, and environmental conditions for the installation and

housing of Sarvice Equipment; and all necassary slectrical sower suppiies and other instaliations and fltings and for the commissiening and provision of Service, The Customer
shail assure that such preparation and provision are sffected at the Customer's sole cost bedore Sarvice and Service Equipment ars installed at the Sites and in accordance with

the specifications pravided by Buckeye.
Standard of Service; Buckeye raserves the right 1o modify, change, add ta of rsplace the Buckeye Network of the Service Equipment ar any apparatus compnsed therein. Any

such modification, change, addition or repiacermnant shall be carried out at Buckeye's own expense and Buckeye shall use reaschiable endeavers to ensure it does not materiadly
detract from, reducs or impair the overail perfarmance or operation of Services, or require any materiai alterztion ta the Buckeye Network physical interface or protocof usad by the

Customer in yaing Sarvicas,
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- 7" Schedule 2: National Switched Woice Services . Pd et
36 Month Agreement. . “nitial)

The Access Type and Service degignaled will be provided in accordance with the tariffs filed with the Federal Communicalions
Commission and the Public Utilites Commission of Ghio.

Domestic Intrastate interstate Off Shore
Qutbound 1+ $0.049 $0.045 Qutbound +1 Puerto Rico $0.11
inbound 8xx $0.080 $0.060 US Virgin Istands 50.11
Alaska $0.51
jlg_:temationfl Canada $0.05 Hawait $0.07
Calling Cards
From: / To:{Confinental US| AKS& HI PR & UsVI Guam N Mariana IS
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & H! $0.430 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 30.412 $0.362 $0.309
PR & USVI $0.211 $0.575 $0.879 $0.377 $0.414
Monthlty Commitment $0.00
- INen Regurring Charges e ... 3000, 1
M T T LT e o aa i 2 oon
- . Customer ol . : - JURT
S Addreags -
< FEW? .
City/State

Zip




Tefgsysteml o . e ‘ . - -_“l' s
. Schedule 3: Facility Services AV

Company Address City/State par]

Smm‘qmmnmmag
1
t

From/To Sarvice | Price 38 Qty NRC Total 36
12 |1Mbps/ Mbps Asym Internet Transport $103.99 1 Waived $103.99

Senm:e Leuel

A ocmplete |nvenmry m’ﬁbar and eqmpmentspecrﬁnat:ons ﬂﬁ\'\'eﬂ As ﬁbp- mum it b ;:tmdedm :tx. Ct.'.‘!.'."".er

el i - b=y . e

Other service levels will be in accardance with the existing tarift fnr these sarvices, an fils at the outset of this agneemen!. with the Public Utilities Commlssmn of Ohio.



Date

Quote was generated on this date and is valid for 30 days

Talecommunications Master Service Agreentent

New
Renewal D

Maove/Transfer [::]

f;LMontlit‘g Total Switched:

Cusiomer Bill Name

Sve Address Sec Bill Name

Fieor i BHI Address ' -

Clty/State Fir/Roomnt

Zip City/State

Zip
Customer Contaet Billing Contact
Contact Ted # Contact Tel #
Tax Exernpt: No
Switched Local Services

Switched Local Services Monthiy tUnit aty | Monthly Totai
. 4Business Line/Flat Rate Usage Foe 2RBO et G 2180

Flat Rate Usage § 8.75 1 $ B8.75

B T e T

gt

s L

“[Non Redurring Charges — i I
] Switched Services Term ] Monthto Month - §
Additional Schedules Attach i . Term__ . ,J.,‘ .
National Services ' '
Facility Services
Internet Services

Signature by both parties on this document canstitutes a service order inaccordance
with the master terms and conditions aitached, Custorner signsture below. agrees jo
e Individual terms and pricing in the attached schedules.

Title

" Date

Date

The information cantained hersin is confidential and proprietary and should not be qis};iosed,




Master Terms & Conditions
Term of Agr nt. Customer ag: to a minimurn term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (3TS). Term
bdglns umm‘m i the service instaiation (Qilling) date, I Customer following the somplelion of the initial term fransitions o a Moum-‘ro-mm agreemant for any reason
whatsoaevar the Cusiomer agrees to pay any increase in direct andfer thisd party expanses to provide sarvice to the Customer hy the Company.
General: The safvice i is furnished cn the condition that & will be used arly for authorized and lawful purpesss. Tha senvics is ofiered subject 1o the availability of facilities and may be
Tienited from troe to firne for reasens beyond the conirol of Company. Company has the right ¢t ™iriit the manner in which any portion of its telecommiinications network {HNetwoik] . .
is used 1o protect the tachnical integrity of the Network, Customer has the right to purchase addrhonal like products zt the price specrﬁed he t m ) . >

Governing Law: This Agreement is gavemed by and subject to the laws of the State of Ohlo the rules of the Public Utilities Commlsslen of Chig; the FCC and the tanffs of BTS

Non-Disciosure; All prices, 1erms and conditions associated with ttiis Agreement are: pmpnewry w Company and will net be disclosed by Custorner to any party cutside of
Customer's business entity.

Charges & Payment: Payment for service, instaltation, and monthly rectmring ard Non-Recuming Charges, including applicabie federal, stzte, and local taxes shall nat be due eariier
thanr 19 days from the date on the bill. if the bill is not paid by the due date (usually\aﬁﬁ'nin 30 days of receipt), it then becomes pastdue. The Company shall aresent bills for
Recurring charges monthiy to the Customar in advance of the month which service is provided.

Limdtation of Liability: The Company will not ba liable for any indirest, incidental, spesial, consequentiz|, exemplary, or punitive damages to the Custornar as a result of any
Company service, equipment, of faciliies, o the acts or omissions or negligence of the Company’s employees or agents, The Company shall nat be liagle for any delay or failure of
petformance or eguipment due te causes not reasonably within its control, including but not limited te: acts of God, fire, food, expiosion, or cther catastrophes; any law, onder,
regulation, direction, action, of requast of the United States goverment or of any other govemment, including state and local governments having of laiming jurisdiction aver the
Company, or of any department of agency, commission, bureau, corporation, ar other instrumentaiity of any ane or more of these federat, siate or iocal govemments, or of any
military autharity; preemption of existing sewvica in compliance with naticnal emergencies; irsurrections; riots; wars; unavailabilily of fights-of-way.

Termination Penatties: Cancellation of Service by the Customer
if a Custorner terminates senvices at the above service addrass before the completion of the initiaé term or any subsequent renewal terms for any reason whatscever other than

sarvics infestuption (as defined within the applicable tariff), or # a Customer moves o anatlter service address that Comparty cannct senice the Customer agrees ta pay:

A) All Nen-Racurting Charges reasonably expended by Company to establish sevice to Customer, plus
(B} Any discannection, early cancellation, or termination charges reasonably incured and paid to third parties by Company on bebalf of Customar, plus

{C) The prosate portien of a Retention Incentive Offer provided by Company to Customer, plus
(D) The fuil amount of monthly recurring chasges that wouid have been dus to the Company by the Customer had the contract run to term.

Severability: In the event that one or mare of the provisions herein shall for any reason be held o be Hegal or unenforceabie, this Agreement sirall be revised only to the extent
necessary to make such provision{s) legal and enforceabie; provided, however, that the agreement a5 revised is consistent with the parties’ original intent.

Warranty: SBuckeye warrants that Services shall he perfermed in a timely and professional manner and with reasonable skiif and care, SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TC ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that

it has full tegal power, right, and autharity to axecute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be respensibla for the mainteranca of the Buckeye Network and Service Equipment and shail have the right to charge the Customer for its costs and
expenses o identify or corect any failure caused by facilities and equipment not fumished by Buckeye ar to repair damage or intemuptions caused by the Custorner or Customer's
equipment,

Amendments: This Agreement may only be amended in writing and any amendiment must be agresd o and signed by bath Company and Custormer.

Netice: The sustomer may choosa to have notices and bills deliverad via U.S Mail, in person, of elegtronically. The Customer shall designate on the Service Crder 3n appropriate. .., ... .. .

" address to which the Co:-npany shall defiver ail notices and othar communicatiohs, except that the Customer may also designate a separate address to which the company's bills for

* aginls, Tafekantitvas, of inwires; and [RYinfring jomeént of dny *ﬂpynqlﬁ' paiint, ade RIS 6:‘3‘:4; chJs_

servica shali be mefled or delivered electonically. The Company shail designate on the Semvice Crder an address to which the Customer shall mail or deliver all notices and other
- cominunications, exceptthat ihe Compary may designate.a separate address on-each bill for service to which the. Customer shaif mail ar hand deliver paymert on that biil. o et e i e e
Arrangemenhs also can be made for credit card or electonic transfer of funds to pay biiis. All natices or other communications required & be given pursuant to the tariit will be i in’
writing. Notices and other communications of either party, and all bills mailed by the Caompaay, shall be p d to hava been delivered to the cther party on the third busirgss

wravikisa b B Sompyry, es.vn rty shatl mdarn

o' ﬁ“&aptﬁw,loss destnycticn,; M‘Jg&, daaﬂz oritiury waz c:aused_'bvwmsu‘rt@d fmm

ihe exbent caused by me actor lsston ofthe Mﬁemm

Speczal huwsmns (1 3 Euckaye TeleSystem s respsns:bmty, otherman specified he:em isto prawde voice, daia and video samces to Cus’nomer pér lis et 'i‘at&s Sifid charges '
Within MTSS standard Interva of installaion in accordance with possible excegtions stated on Page 1 (2)The informaticn contained herein is confidential and proprietary and should
not be disclosed. Where d\sclosum is required by appropriate legal means, the party receiving rotice shall immediataly communicate with the other party the source, Eming and use

of such information.
Force Majaure: Neither party shall be liable to the other for ary loss or damage which may be sufferad by the other party, or for any failure to perform s obligations urder the
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control incliding without fimitation any act of God, inclement weather,

failure or shortage of pawer supplies, lood, drought, lightning o fire, strike, leck-out, trade dispute or fabor disturbancs, the act or omission of Govemment, highway authorites,
public telacornmunications operatars or other competent authority, war, military operations, or riot, ditficutty, delay or faiiure In manufacture, production ar supply by third parties of

the Service Equipment or any part thereof,

Dafault: If sither party fails to perform any material cbiigation within this Agreement or viclatas any materiaf term or condition of this Agreement, and such failure or violation is not
cured within 30 gays following receipt of a defauit netice from the cther party, then the other party shall have the right to lanminate this Agreement ugon witlen notics i the

insaolvency: ¥ either party fails to perform any iaterial obligation within this Agresment or viofates any matenal term or condition of this Agreement, and such failure or vialaticn is
Nt cured within 20 days following recaipt of a default notice from the othes party, then the other party shali have the right 1o terminate this Agreement upon sritten notice to the

defaulting party.

Hazardous Substances: Customer certifies that it is not awara of the prasance of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
harardous waste or envirerimental law or regulation) at any site whare Buckeys is to perform services under this Agreement. f during suzh performance Buckeye emplovess of
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remave of contain the asbasios or other hazardous substance and fo test
the piemise to ensure that exposure doas not excead the iowest exposure fimit for the protection of the workers. Buckeye may suspend perfomance under this Agreement until the

‘remaval o containment has been completed and approved by the apprepriate governmental agency and Buckeye. Peirmance obligations under this Agreement shall be extended

for the delay caused by said clean up or remavai. Customer's failure to cemove of contain the hazandous substance shall sntitle Buckeye b berminate this Agreement without fusther
liability. if Buckeye so teminates, Customer shall reimburse Buckeye for expenses incuired in performing this Agreement until termination,

Credit Approval: This agreement is subject fo customer astablishment of treditwarthiness in scoordance with establistied MTSS provisions. The Company may request an advance

payment and/or deposit in accordance with MTSS and the provisions of its filed taniff referenced sbove,

Facilities and Equipment The Customer shall provide at al times suitable secure accommodation, assistance, faciifties, and environmental conditions for the installation and

housing of Service Equipment; and all necessary elestrical power supplies and cther installations and fiitings and for the commissioning and provision of Service. The Customer

shall assure that such praparation and provision are effsctad at the Customar's sole cost béfore Service and Service Equipment are instalied at the Sites and in accordance with the

specifications provided by Buckeye.

Standard of Service: Buckeye reéserves the right to modify, change, add to or replace the Buckeye Netwark of the Senice Equ1pmem or any apparatus comprisad therein. Any such
L shall use it doas not materially detract

madification, change, additicn or replacement shall be camed out at Buckeye's own expense and B Y
from, reduce ar impair the overall performance or operation of Services, or require any material ah:emhon to the Buckeye Network physical :nterfacs or protocol used by the

Customer in using Services.



‘ . Telecommunications Master Service Agreement New
Date L : Renewal D

Quota was ganeraled on Ihis data and is valld for 3¢ deys MaovelTransfer El

Customer . T Biill Name
Sve Address . ) Sec Bill Name
Floor : Bill Address
City/State , Fir/Room
Zip City/State

Zip
Customer Contact - Billing Contact
Contact Tel # o Contact Tel #

Tax Exempt:
No

Switched Local Services ]
Monthly Unit | ~ Qty | Maonthly Total

Switched Local Services

e e R e P v

Mgnthiy Sub—TotailSwrtched
. Mon '_Iy’TotaliSwrtchedfFacﬂ‘tyilntefﬁet
Now Recurm“g Charges N N T

)
$
5.
$
k3
kN
5
s
"5

{ Switched Services Term | |
Additional Schedules | Attach Term
National Services -
Facility Services Y 36 Month -
Internet Services Y - 36 Month

_ Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions atlached. Customar signature below, agrees o
the individual terms and pricing in the attached schedwfes. A

T
s .

Y

Tifle

Date Date
The information contained herein is confidential and proprietary and shouid not be disclosed.

A
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i

(':-;- Grair % We respedi t any service of facility provid o By ihz Company, rachs

Mgster-'l’amss & Conditions
" Tarm af Agreemani: Sustamer agrass ta a mirimun? lerm iength and sarvice type as indlcated in te attached Schedules, which are provided by Buckeys TslsSysmm (BTS) Tem
beging immediately upen the.service instailation (billing) dale. If Custamar following the completion of the initial term transitions to & Month-To-Marnth agrsement for any ;aasr.\n
whatscever the Customer agrees to pay any increass in direct and/or third party expanses lo provide servica to the Customer by the Company

‘Gaperat Tha service T fumished on the candition that it will ba ysad-anly for authorizad. and lavful purpuses The service is offered suiect ta the availability of facilites and may be
limited from lime to time forseasens bayend the control of Company Campany has the tight te fimit the manner in wiich any portion of its tefecammunications nmuri( ('Natwork') is used
to protect the tachnical integrity of lhaNeMon( Customer has tha dght t purchase acdifianal ke products al the price specified herein. .

Governing Law: 'mlsAgrBemsn't ls guvemed by and subject 1o tha laws of the State of Ohio, the ruies of the Fublic Litkities Commission of Qhio, the FCC and the 1a|-|ffso{ ET8'

Non-Disclosure: All prices, lenns and conditions associstad with this Agreement am proprietary to Company and will not be disclosed by Custemer to any party cutside of Custnrner.;
businsss entity. )

Charges & Payment:Payment for service, installation, and monthiy recurring and Non-Recuting Charges, including apglicabie federal, state, and local taxes shail not ba dus earlier than
19 days fram {he data on the bill, If the bilf is not paid by the due date (usually within 30 days of racalpl}, it than becomes past due. The Company shall prasent bills far Recuning charges

monthiy 1o the Customer in advance of tha month which sarvice is provided.

Limitation of Liability. Tha Company will not be lialle for any indirect, incidental, special, consequential, plary, or punilive damages ta tha Customer a3 4 rasult of any Company
sefvice, squiprent, or facillies, or the acts or omissions or negigenca of the Company’'s amployees or agants. The Company shall not be llable for any defay or filure of performancs or
equipment dus to causes not reascnably within its control, including but not limited to: acts of God, fire, flaod, expiosion, or other catastrophes: any law, crder, regulation, direction, action,

* or aquest of the Unitad Slates government of af any other govemmant, including state and iocal gowv ta having of chaiming jurisdiction gver the Company, or of any department or
agandy, commission, buréau, corporation, or ather instumentalily of any one or more of these federal, state or local governments, oz of any military authority; preemption of existing
sarvice in compliance with naticnal emergencies; insurrections; riots; wars; unavailablity of ights-of-way,

Termination Penaities: Cancallation of Sarvice by the Customer:
If a Customer tarminates servicas at the abova service address befors the complalion of tha initiad tenm or any subsaquent renewsl tarns for any reason whatsosevar cther than service

interruplion (as defined within the appﬁcabla 1ariff), or if a Custemar moves fo another service address that Company cannct service the Cuslomer agrees lo pay:

A} All Mon-Recyrring Chargea pended by C y la sstablish sarvice to C , plus
{8) Any di; ion, early car ion, or larmination charged reasenably incurred and paid (¢ third parties by Company on behalf of Cuslomer, plus

{C) Tha promate portion of a Retantion Incentive Offer pravided by Company to Customer, plus
{D) The fuli amount of monlhly recurring charges that would have been dus te the Coempany by ihe Customer had ine cantract run to tesm,

Severability: In the avent that one ar more of tha provisions herein shall for any reascn be held to ba iilegal or unenforceable, this Agreemeni shalf be revised only to the axtent
necassary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with ihe parties' original intent.

Warranty. Suckeye wasrants that Services shail be performed in a limely and professional manrer and with raasonable skilf and care, SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY QR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY GONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer asch represents and waanis that it
has full legal power, right, and authority to execute and perform this agresment, and that this agrsement

Maintenance: Buckeye shail bs raspansible for the maintenance of the Buckeye Network and Servics Equipment and shzll have the right ta charge the Customer for jts costs and
expenses to identify or corect any failure caused by facilifies and aquipment not furnished by Buckaye or 1o repair damage or interruptions caused by the Cusiomar or Customer's
eguipment.

Amendmants: This Agreement may oniy be amended in writing and any amendrment must be agreed to ang signed by noth Company and Custamer.

Notlga: The customer may chaose io.hava nolices and bills defiverad via U.S Mail, in person, or electronically. The Custemer shail designate on the Service Ordar an appropriate address”

te which tha Company shall deliver ail notices and other communications, except that the Customer may alsg degignate a separate address 10 which the company’s bils for service shall
be mailed or defivered slactronicady. The Company shalt designate on the Servica Order an address to which tha Customer shall mail or devar all noticas and other communications,
éxcapt that the:Comipany may desigrale a separate address on each biik for service to which the Custemar.shail. mail or.hand fleliver.;
for cradit card or slectronic transfer of funds to pay bilfs, Al notfices or other communications reguired to be given pursuant to the tariff wili be in wrifing. Matices apd olther communications
of either party, and ail bills mgiled by the Company, shail ba presumed ta have been delivered to the other parfy an the third business day following ﬂ'epostt of the notica, cammumcahon.

2 s e andsiend the Sharpdity Sloot 45 Soiis, -Jchm:a- démagps Ilahll.i'aus :nst:, and

expensas lndm'ling reasanabla aﬂnmays fees for (A) any. }oss. deshuchar!. oF dangs to property of the indemnified Party.or any thirg party, or the ceath of or Injry. to parsons; Ao the
i < ert or intentiona! ach or omission of e Indemniting Party, ite :
SRR "far‘ o mté?ls'é@éf pmp "&'@hf ofany i

padial Provisinns‘ {1 Buckaye Tetesystem‘s responsidility, otrer tian specxﬁed herem 5
MTSS standand fnferval of installalion in sccordance with pessible excaptions staled en Paga 1 (2)The h1fcn11a1ion contained herain is confidential and proprietary and should not be

disclosed. Where disciosurs is required by appropriate legal means, the party rece!vlng notice shall immediately communicate with the cther party the saurce, timing and use of such

infarmation,

Forca Majeurs: Neither party shail ba ablg to the other for any loss ar damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
tc the extent that such damage or failyre s dua fo any causa beyond the first party's reasonzble control including without limitation any act of God, inclament weather, failure or shortage
at power suppiies, flaod, drought, lightning or fire, strike, lock-oul, trade dispute or abor disturbance, the act or emission of Government, highway authorifies, public telacommunications
operatars or cther cumpahnl authority, war, military oparations, ar rict, cifficulty, defay or failure in manufachure, praduction or supply by third partias of the Service Equipmant or any part

thereof.

Defauit: If either parly fails to perform any material abligation within this Agreement or violales any maternial term ar condition of this Agreement, and such failure ar violation is not cured
within 30 days foilowing receipt of 4 default notice from e other party, then the other party shall have the right ta terminate this Agreement upon written nofice to the defaulting party.

Insalvency: If sither party faiis to perform any material abiligation wilhin this Agreement or viclates any material term or condition of tis Agreament, and such failure or violation is not
cured within 3¢ days following receipt of a defauk notice from the other party, then the other party shall Rava the right to lerminate this Agreement upon witten notice to the defauliing

party.

Hazardous Substances: Customer carlifas that it is not aware of the prasence of any asbaslos or other hazardous substanca {as defined by any appiicable ststae, faderal, iocal
hazardous waste ar envirgnmental law cr ragulation) at any site where Buckeye is ta perform services under this Agresment. if during such performance Buckeye emnployees or agents
encounter any such substance, Customer agrees to take all nacessary sleps, at its own expense, to remove or contain the asbestos or ather hazardous substance and to lest ihe premisa
ta ensura that axposure does not excaed tha lowest axposure limit for the protection of the workers. Buckeye may suspand performance under this Agreement until the removal or

cor 1t has bean complated and approved by the appropriate goveinmental agency and Buckeye. Performance obfigations under this Agraement shall be exiended for the detay
caused by ssid clean up or removal. Customer's failures to remova or contain the hazerdous substanca shalt antie Buckeye to terminate this Agreemant without further liability, if

Buckaye sc terminates, Customer shall reimburse Buckeys for expenses incurred in parfoming this Agreement until terminalion.

Cradit Approval; This agresment /s stbject to customer astablishment of creditworthiness in accordance with astablished MTSE provisions. The Company may request an advanca
payment and/or depasit in accordances with MTSS and the provisions of its filed tariff referenced above,

Facilttes and Squipment; The Customar shalt provide at all times suitable secure odation, 9, facililles, and environimantal cenditions for the installation and housing of
Servica Equipment; and all necassary elactical power supglies and other installations and fittings and for the commissioning and pravision of Service. The Customar shall assure that
such preparation and provision ara effectad at the Customer's sale cost before Service and Servica Equipmant are instafed at the Sites and in accordance with the specifications
providad by Buckeye.

Standard of Sarvice: Buckeye raserves the right to modify, change, add to or replace the Buckeys Metwerk or tha Servics Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacemant shall ba carried out at Buckaye's own expsnse and Buckeye shail use reasanable endeavors o ensure it doss not matenally datract from,
reduca er impair the overall perfarmance ar oparation of Services, oF require any material alteration o the Buckeye Netwerk physical interface or protocol used by the Customer in using

Sarvicss.

t-on that bill:Arrang, .also.can be-made -

st vy,




Schedule 3: Facility Services

Site Company Address TyStte ZIp
1 ces T o
2 . .
3 !
4
- 5
6
7
8
9
10
FromifTo Service Price 38 Qty NRC Total 36
1-2 1MB/8MB Ethernst Transport $95.52 1 WAIVED $95.52
5 gr\nce Levei PR - :

“The sérvices’ prmfu:!sd under thls agreement lnvolve tha consiruchor oflpc."hon
 mayyed fm: the construction of the Buitding snfrance for tha ﬁher mable, 7". o _

All faciiity circuits wifl be monitared 24 heurs a day, 7 days a week to insure they are operahonai

A compiete inventory of fiber and equipment specifications, as well-as fibér count wili be provided to the Customer.
Other service |eves will be in accordance with the existing tarniff for these services, on file at the cutset of this agreement with the Public Utilities

Cormission of Ohio.




Telecommunications Master Service Agreement

Date
Quote was genarated on this date and Is valid tor 30 days

Hew
Renewal E]
Move/Transler D

Biit Name T

Customer
Svc Address Sec Bill Name
Floor Bifl Address
City/State . Flr/Room
Zip : City/State
Zip
Customer Contact Biiling Contact
Contact Tel # Contact Tel #
Tax Exemmpt No
Switched Local Services
Monthiy Unit Qty Manthly Total

Switched Local Services

il g

pr e o v i reerisossneef)

[Monthly TotaltFacitityfinternet - NN R -
Non Recuring Charges  ~ . " . 1 - = oUu RS ol Walved 4 T T
[ Switched Services Term i i 3
Additional Schedules Attach ) Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month
Signature by both parties on this document constitlites a service order e accordance
with the master terms and conditions aftached, Customer sigraiture baiow, agrees t~
the individual terms and pricing in the attached schegdiés. -
Authorized Customer Representative !
Title Title
Date Date
The information contained herein is confidential and proprietary and should not be disclosed.

[4

[ #




. Clalms: With respect ip any service qrfacilﬂy p(‘.wldt‘d by the Company, zach party shalt inCanwily;enr o dend HE viheruady s d Gl alTie, Gain pE B
4 ‘it ,.«:pemua, inotuaing rehscnsole ditomieys fecs

‘Goveining Law: This Agresment is govemed by ang subject to the faws of the State

alastsr Terms & Conditlons

) Tc-nn of Agmument Gugboner.agrees to 2 minkmum b length and senvisse type as indicated In the altzched Schedules, which are provadeni by Buckeye TeleSystam (BTS). Term

beging immediately upon the servics instaliation (billing) dute. H.Customer Tollowing the compietion of the initial term transtions to a Menth-To-Manth agresment tor any reason
whatgoever the Customer agives to pay any ingrease in direct andior third party sxpenges to provide service o the Customer by the Ccmpany '

&er‘eral Tha service rs fum:shed or: the condition that it will be used only for atthorized and kwful purposes. The smv:cs is oﬂ'ered subqectm tha a\rallabdlty of facilities and may
therty

hin,‘me ruies of the Public Liilities Commission of Qhio, the FCC and the taritfs of 8BTS

Non-Disclasure: All prices, terms and conditions associated with this Agréenianf are pmbrie{zry to Company and will rot be disclosed by Customer to any party outside of
Customer's business entity,

Charges & Payment: Payment for service, installation, and monthly fecurring and Non-Recurring Charges, inciuding applicable federal, state, and local taxes shall not be due
eartief than 19 days from the date on the bitt. 1 the bill is not paid by the due date (usuaily within 30 days of receipt), ftthen becomes past due. The Company shall present bils
for fracuiting charges monthly to the Customer In advance of the month which sefvice is provided. ,

Limitation of Liabliity: The Company will not be liable for any indirect, Incidental, special, consequential, sxempiary, or punitive damages to the Customer ag a resutt of any
Campany service, equipment, of facilities, or the acts or emissions ar negligence of the Company's empiayees or agents. The Company shait not be liable for any detay of faiiure of
performance of squipment due to causes not rmasanably within its contrel, including but not limited to: acts of God, fire, ficod, expiosion, of cther catastrophes, any law, onder,
regulation, directicn, action, o request of the United States government or of any other governmant, including state arid incal ‘gevernments having of Glakming jurisdiction over the
Company, of of any deparment or agency, ¢ ission, bureau, corporation, of other instrumentallty of any ane of mora of these tederal, state or local govarnments, or of any
military authority; preemption of existing semvice in cernpllanm with nationat ernergencies; Insurections; rdots; wars; unavailablity of Aghts-of-way.

Termination Penatties: Canceliation of Service by the Customer:
If 2 Customear terminates sarvices at the above service aderess before the compietion of the initial term or any subsequent renewal terms fer any reason whatsoever other than

service interruption (as dafined within the applicable triff), or it a Cusioiner inoves & ancther service acdrass that Cormpany cannot service the Gustamer agrees te pay:
A) All Non-Recurring Charges reasonably expended by Company to establisth service i Custamer, plus
{8) Any disconnection, earty cancellation, or termination chasges reasomably incurred and paid {u third parties &y Comprany on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Gifer provided by Cempary 1o Custamar, pus
(D) The Tull @mount of monthly recurring charges that would have been dus to the Company by the Customer had the contract run to tarm,

Severabiilty: In the event that one or more of the provisiona herein shail for 2ry reason be heid e be illegal or unenforceable, this Agreement shail be rovised only to the axtent
necassary to make suich provision(s) legal and er : provided, hawever, that the agresment as revised is consistent with the parties* eriginal intent,

wWarranty: Buckeye warrants that Services shall be performedt it a tmely and professional manner ard with reasonable skii and care. SAVE AS EXPRESSLY SET FORTH ik THE
AGREEMENT, ALL CONDITIOMS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPCSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and waimants that
i harg tulf [egal power, Tight, and authorfty to axecute and perform this agreemant, and that this agreement

Malstenance: Buckeye shail be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for ite couts and
expenses to identify or correct any failure caused by faciities angd equipment not fumished by Buckeye ot ta repair damags or taruptions caused by the Custamer or Customers

equipment.
is; This Ag 1t may only e amended in writing and ary amendment must te agreed to and sigred by both Company and Customer.

Amienc
Hotlca: The customer may chooss to have notices and bilks deliverad via U.S Mal, in parsen, or slectronically. The Gustomer shall designate on the Senace Gnder an appropriate

adciress to' which the Company shaii-deliver all nolices and other commimisations, except that the Customer may also designate 2 Separate address to which ihe company's bils
for service shall be mailed or delivered electronically. The Company shatt designate on the Service Order an address to which the Customer shaif mail ar detiver all natices and

“uttier Somtnicationis; sxcept et the Company may designate 2 Separate address ont each bift far service ta which tha Customer shafl mall o hand deliver payment.on that il

Arrangements also can bs made #or credit card or electronic transfer of funds to pay bills. All notices or othey commuriications requined to be given pursuant to the tariff will bein
writing, Notices and cther communications of sither party, and alt bills maited by the Company, shall be presumed {b have been deiiversd 10 the other party on the thitd business

Tor (A} any loss, destruction, o7 demage % property of the indemiffied Farty crany third p:arty, ar the death of or Irjury to

nersons, tome extentﬂm loss, destq:cmn, damage ceath, or njury wps tiused h,' or Tstiled i e TJem' w7 % Sy om&hn of the Indemnifving Farty, ks
' G, AF T, I‘DPFE"‘.-C‘ Satives, o thydses, Aiv (s g st orany Sy e podat ﬁuf"- R ) k 3 i et 2 nga\‘-’ ol d"}“‘:}‘lim' paltl;, arls&'/'
i‘{Dmand oihe e:dentc:ausu! bvthe actufamissrorru:ﬂwlndemmfymg party . T

- Spdclal o -sioh!. \!) ﬁuu.keya"i‘elé&ymm ] mspw‘.,.:sabﬁny, utuer thvan spwﬂw hertan 1 fo provida voicd]-dats and videa dotvices \,lmmer ;JW |"" b-'i: s ant -ha'ges

within MI'SS standard mmrval aof nstallation in accondance with possitle exceptions stated on Page 1 (2YThe Information contained herein s confidential and proprietary and should
niot be disclosed. Where c is reg 1 by appropriatz legal means, the parly recehvitng notice shail inmediately communicats with the cther party the source, fiming and

use of such information.

Force Majeure. Nolther parly shall be liable to the ather for any loss or damage which may ba suffered by the other party, or for any failura to perform ita obilgations under the
Agreement to the extant that such damage or faifure is due to any cause beyond the first parly’s reasenable control inciuding without linitatior any act of God, inclament weather,
faiture or shoitage <f power supplies, ffoed, drought, lightning or fire, strike, lock-out, trade dispute or labor disturd: the act or omissicn of Govarament, highway authorities,
Fublic telacommunications sperators o othet competert authorty, war, military operations, of iot, difficuity, delay or fajlure In manfactue, preduction or supply by third parties of
the Service Equipment or any past thereof. -

Detault: If sither party fails to perform any material obligation within this Agreement or viokates any imaterial term or cendition of this Agreement, and such failure or violation is not
curet within 30 days fotiowing receipt of a default notice from the other party, then the cther pardy shall have the right to terminate this Agreement upon written notice to the

Insolvency: it either party fails to perform any material abligation within this Agreerment or violates any matenal teren or conclition of this Agresment, and such failure or violation is
not cured within 30 days following receipt of 2 default notice fram the other party, then the ather party shall vave the right to terminaze this Agresment upon written notice to the

defauliing parly.

Hi di b Cust cerfifies that it is not aware of the presenca of any asbestos or othey + 3 ce {as defined by any applicable siate, federal, local
hazardous waste or environmentai law or reguiation} at any site where Buckeye Is to performm services under this Agreement. if duting such performance Buckeye employees of
agents encounter any such substance, Customer agrees to take alt necessary steps, at its own expense, i rémove or contain the asbesics ar ather h Jus substance and o
test the premise to ensure that expesura does not exceed the iowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement
until the ramoval or containment has been compieted and approved by the approprizte governmental agency and Buckeye. Performrance obligations under this Agresment shall be
aextended for the delay caused by said clear up or remval. Custemer's failure 0 remove or contain the hazardous substance shall entitle Buckeye o terminata this Agreement
withotd further liebiity. ¥ Buckeye o tarmimates, Customer shzll aimburss Buckeye for sxpenses incurred in gerforming this Agresment untll termination.

Credit Approval: T‘his agreement is subject to customer gstablishment of creditwerthiness In accordance with establishad MTSS provisiens, Tha Company may request an
advance payment ardfor deposit in accordance with MTSS ant the provisions of its fled tarifl referenced above.

Facilitles and Equlpment: The Customes shafi provide =t all tmes suftable secura aceommedation, assistance, fadilities, and environmental conditions for the instaliation and
housing of Service Equipment; and all necessary electrical power supplies and other Instaifations and fitings and for the commissioning and provision of Service. The Customer
sha¥ assure that such preparation and provision are effected at the Custamers sole cost pefore Service and Service Equipment ane installed at the Sies and in accardance with
the specifications provided by Buckeye,

Standard of Sarvice: Buckeye resarves the right to medify, change, add to or repiace the Buckeye Network of the Senvice Equipment ar any apparatus compriaed therein, Anry
such modification, change, addition or replacsmant shalf be camied out at Buckeye's awn expense and Buckeye shall usa reasonable endeavors to ensure it dogs not materially
detract from, reducz or impair the overall performance or operatian of Servises, or reduire any material ziteration to the Buckeye Netwark physica| interface or protocol used by the

Customer In using Services,

Ry




Site ‘Company Address CiylSigie Zip
” — ~ - 1
2 N ‘ R -
3
4 -
& -
B
7
T 8
-9
1Q
FromiTo Service Price 35 Qty NRC Total 36
12 13Mbps/AMbps Ethermet {transport for IP) 36720 1 Waived $67.20
Servica Lavel . . . s - B T T T . .
The services provided under this agreemant involve the construction of portions of the physical netwodk, as well as work in each of the buildings to be served for the constrection of
o the buliding entrancefor thefbetaable, . v - . L L - Trrm o e esegoio pwe con s T x
Al facility cineuits will be monftored 24 heurs a day, 7 days 2 week to insure they are sperational. oo e e oo e * -
A cemplete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
C wih thimsisting AréF for these services, B i af the U ¢ s Sreemiont whts s Punfic Uiines Commissise, of Uiy o o
' - ) : : - '



- Telecommunications Master Service Agreement

Date -

Quote was generaled on this date and s valif for 30 days

New
Renewal

MovefTransfer D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Contact Tei #

Biit Name

Sec Bill Name

Bill Address

FirfRoom

City/State
Zip )

Billing Contact

Contact Tel #

Tax Exempt. No

Switched Local Services

Switched Local Services

Monthiy Unit

Monthiy Total]

IMonthiy Totai Facility

11485

Non Recurring Charges

Waived

{ Switched Services Term ! T
Additional Scheduiles Attach Term
National Services
X 36 Month

Facility Services

internet Services

Signature by both parties on this document constitutes a service order in agZordance
with the master terms and conditions attached, Cusfomer signature below? agrees to.

the individual terms and pricing in the attached schedules.’

Authorized’ Cgsﬁii_mgr Reépresentative

o

Title *

s

i

g Date

The information contained herein is confidential and proprietary and should not be disclosed.

Ti{lé e

Date

/g




} Master Terms & Canditions
Term.of Agreeine i, Cuslomier agrees lo a minwur: jerm length and servica lyps as indicalad in ihe atiached Schedules, which are-pravidex by Suckeye TeleSystern (BTS), Term
. .beginsjmmediatety upcn the sarvice installation {bifing) data. if Customer foliowing the compietion of the initial lerm ‘ransitions 10 3 Mo Momh agreament for any reason
whataaevar the Customer agress 10 pay any increase in dirett 2nd/or third party axpanses to provide service o the' Customer by the Companiy.

- General: The servica is Jumished on the conditiary that it willbe usad anly for althedzed and lawiul pu;puses The sarvica is offered subject ta the avaql&bﬂit!f of faciities and may be
. dircites from me {o ime for reasons bqyond the mnt[a\‘nf Cqmpan'f. Company has the sight io fimé the manner in which any pertion of it islaccmmui‘mahons l‘lﬁMO(‘K {“Network™} is used
to protact the techaical integrity of the Nalwm'k. G\astqmet’has e right to purchase additional ke procucts at the prica specified herain, t ;

Boveritimg Law: This Agreemerit is govamed by and aubject {0 tha laws of tha State af Ohio, the rules of the Public Utllities Commission of Chio, lhs FCC and the tariffs of ars

Nom-Disclosure; Ali prices, lorms and conditions associated with this Agreement are proprietary to Company and wiil not be disclesed by Custamer to any party outside of Cusiomefs
business entity.

Charges & Payment. Paymert for servica, | Hation, and monthiy ing and Non-Recuiring Charges, inciuding apptfcahln. {edem!} state, and Jocal taxes shall not be due earier than
1% days from the date on tha bill. i# Iha bill is not paid by the dus date (usually within 30 days of raceipt), it then becomes past dus, The Company shall prasert bills for Recurming chames
renthly to the Customer in advanca of the month which service is provided, X .

Limitation of LIabillty: The Company will not be Fabie for any indirect, incidantal, special, cansequential, exempiary, or punitive damages (o the Customer as a resull of ary Company
servica, equipmant, or facliities, or tha acts er emissions or negligenca of the Company's employees or agents. Tha Company shal nat ba liable for any defay or failure of performanca er
aquipment dua to causes not reasonably within its control, inciuding but not limited ta; acts of (od, fire, ficod, explasion, o¢ other Satastrophes; any law, order, regulation, direction, action,
or requast of the Linited States govammant or of any other govemment, including state and lacal governments having or claiming junsdiction over the Company, or of any degariment or
agency, commission, bureay, camoration, or ather instrumentaliy of any one ar more of these faderal, state or local governments, or of any military authority; preemption of existing
sarvica in compliance with national emergencies; insurections; riois; wars; unavailability of rights-of-way.

“Termination Panaities: Cancellation of Service by the Customer:

If a Customer terminates sarvicas al tha above service address before the complation of the initial term or any subsegquant renewai !arms for any reascn whalscever cther than service
interruption (as defired wihin the appiicable lariff), or if a Customer moves 0 another sarvics address that Company cannot sarvice the Customer agrees to pay:

A) All Mon-Recurring Charges reasonably expended by Company te establish service to Customer, plus

{B) Any discannactfon, sariy canceilation, or ination charges bly incurred and paid to thizd parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention lacentive Offer provided by Company io Cuslomer, plus

(D} Tha fuil amount of monihly recw7ing charges that weuld have beer due to the Company by the Customer had the centract run to tam.

Sevarability: In the event that ane or more of the provisions herain shall for any reason be heid to be illegal or unenfarceable, this Agreement shail ba revised anly to the exient
necessary to make such pravisicn{s) iegal and enforceable; provided, however, that the agreement as revised is consislent will the pariies’ ongiral intent.

Warranty: Buckeye warranis tha Services shail be performed In a fimely and professional manner and with reasonable skill and cara, SAVE AS EXPRESSLY SET FORTH IN THE

'AGREEM‘EN’T. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TC ANY CONCERMNG THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customar aach reprasents and warranis that it
has full legal powsr, right, and authority to execute and perfosmn this agreement, and that this agreemant

Maintenance: Buckeye shall be responsitie for the maintanance of the Buckeya Network and Service Equipment and shall have the right to charge the Customer for its costs and
axpenses to idantify or corract any failure causad by facllifes and equipment not fumnished by Buckeye or to repalr damage or interruptions caused by the Customer or Customer's
aquipment.

Amendments; This Agrsement may only be amendad in writing and any amendment must ba agreed to and signed by bath Company and Gustomer.

Hotice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronicaly. The Customer shall designata on tha-Service Order &Y sppropriatd sddress

1o which ihe Company shall-delfver-ali notices and cther communicatians, exceptifhatl ¢ Custdmer may also designsie’a saparate address o which the company's bifi for service shalk
e mailsd or deliverad slactronically, The Company shall designate on e Servico Grder an addross o which the Cusiomer shall mak or defiver e notices ant other communications,

- exeept that the Campany may designatea separste stidrass on ench-bifl for service - whith-the Castamiarshall-ingd Srhard deliver paymem onthat oill. Amrangaments dlso canbermsde -

for credit card or siegtronic transfer of funda io pay bills. AR notices or other communications recuired to be given pursuant to the tariffwill be in writing. Notices and other communications

of gither party, and al bills mailed by the Campany, shail be prasurned to hava been delivered 1o the other party on the third businass day foliowing deposit of the notice, communication,

ctalms Wsth respect@n any sarvice mfamlsly pruwded by the Cnmnam' aarh p

céuaed by the act o amission of the Indemnrfymg P

swﬁlal Brovisions: 1) Blickeye TélaSyats respuns!hmty, omen G si:emr‘&d néram isto provide voma duia ami Vitdo servides 1o l.,usloméi”parim tarnf raies 2nd charges muﬁﬁ"
MTSS standard interval of installation in dtarics with p stated on Page 1 (2jThe informhation contained herein is confidential and propristary and should nat be
disclosad. Where disclosura is required by appropriate legal means, the parly receiving notice shail immadiatsly communicale with the other party the sovrce, timing and use of such

information.

Farca Majeura: Naither party shalt be lighie lo the other far any loss or damage which may ke suffered by tha other parly, ar for any failure ta parform its chigations under tha Agresment
10 the extent that suct: damage or faiure is dus t0 any cause bayand the first party's reasonabla control inchuding without limitation any act of God, inclement weather, failure or shortage
of power supplies, flacd, drought, lghtring or fire, strike, lock-out, trade dispute ar labor disturbanca, the act or omission of Government, highway authorities, public lelacommunications
operatoss or ather competant auuwﬂy war, military aperations, or riot, difficulty, delay or fajlure in manufacture, producton or supply by third parties of the Sanvice Equipment or any pant

theredf.
,

Defauit: I either party fails lo perform any materiat obligation within this Agresment or viciates &ny matedaf term or cendition of this Agreement, and such: failure or violation fs not curad
within 3G days foilowing recaipt of a defauit natice from the othar party, then tha other party shail hava the right to terminate this Agreemant upen writtan notice to tha daefaulting party.

Inssolveney: If aither party fails to perform any malerial abligation within this Agreement or violates any matecial term o7 conditicn of this Agreemeant, and such failura or violatian is not
cured within 30 days following racaipt of 2 default nolica from the other party, then (ke ather party shal have (ha right to tamminata this Agraedeant. upon written notica 1o the defauiting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestes or other hazardaus substance (as defined by any applicable state, faderai, local
hazardous wasta of envirenmental law or regulation) at any site where Buckeye is lo perfosm services under this Agreement. if during such parformancs Buckeye emplayess o ageals
encounter any such substance, Customer agrees (o take all neceasary steps, at ita own expense, to remove or contain the asbastos or ather hazardous substancs and to test the premise
1o ensure thal exposure does not exceed the lowest expozure fmit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been compileted and approved by the appropriais govemmental agency and Buckeye. Performance cbiigations under this Agreement shali be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous subsiance shall enlife Buckeye to temminate this Agreement wilhout hurther liability. if
Buckeys so lerminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untit termination,

Credit Approval; This agreemant is subject to custorner establishmant of craditworthiness in accordance with established MTSS pravisions. The Company may raguast an advance
paymeant and/or depasit in accardanca with MTSS and the provisions of its filed larift referenced abave.

Facllitfes and Equiprment: The Custemer shall provide at all imas suitable seclre accommadation, assistance, faciliies, and environmental conditions for the installation and housing of

Service Equipment; znd ail necassary efectrical power supplies and other installations and fittings and for the commissioning and provisian of Servica, The Customer shall assure that
such preparation and provision are effectad at the Customer's sole cosl befora Service and Service Equipment are installed at the Sites and in accordance with the specifications

providad by Suckeye.

Standard of Servica: Buckeys resarves the right ta medify, change, add to or replace the Buckeye Netwark or the Servica Equipment or any apparatus cornprised therein. Any such
madification, changs, addltion or replacemant shall be carriad oul at Buckeye's own expense and Suckaye shall use reasenable endeavars to ensure it does not materfally detract from,
reducs or impair the overall performance or operatian of Services, ar requira any material aiteration to the Buckaye Nat\mmt physical interface or protocol used by the Customer in using

Services,

Y




Schedule 3: Fac'ilit\} Services

aite Company Address CitylState — 2ip
2 T .
3 -
4
5
&
"7
8
9
10
From/To Service Price 36 Qty NRC Total 26
1-2 D51 Ptto ISP $114.65 1 Waived $114.85

The serwces provided under E'ns agreement mvorve tha ccnstrucm,n cf portmns cf h‘ze nhyslcaf nelwork As wed] as wcrk in eadt of u{- bu|idmgs to be
o rserved for the. congtruction eidhe Bikingenfnee forthe fibercabla. -+ T L et o we ool et gt W i e
All facility circuits will be monitorad 24 hours a day, 7 days a week to insure they are operationat.

A compiete inventery of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
QOther service feveols will be in accordanca with the existing {ariff for these services, on file at the ouiset of this agreement with the Public Utilities

Commission of Ohio.

-
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Telecommunications Master Service ‘Agreement New

Date
Quate wad genrerated on this date and is valid for 3C days

Ranewal D

Move/Transfer D

Customer ’ L
Svc Address )
Suite
City/State
Zip .

Customer Contact
Contact Tei #

AETENm

w

‘ ContactTet# . -

Bill Name

Sec Bill Name
Bill Address
Suite
City/State

Zip

Billing Contact |

Tax Exempt: No -

witched Local Services

Switched Locai Services

Monthly Unit Qty Monthiy Total

R A

hed b et R VR VT T e GRS e B BT £ w1 e s i o

v ol R s e S Pen

{Fontiny TotaiTacility

Ta2s001 .

" Non Recurfing Charges | s W =T e WG e
] Switched Services Term |
Additional Schedules | Attach Term
National Services L
Facility Services X 36 Month

Internet Services

T

Signature by both parties on this document constitutes a service order in actordance
with the master lerms and conditions attached. Customer signature belowragress te
the individual terms and pricing in the attached schedules

e

Authorized Customer Representative i -
Titte . ‘ Title
Date Tl Date

The information comained Merein is confidential and proprietary and should not be disclosed.

/9



tar Tarns & Conditions
Téem &f Agreament Cuslomar agreds to a mifumum term length and sennce type as ndicated i the sitachad Scheduls. which are prawded by Buckeye TeleSystem (BTS). Term
begng immadigtaly upon the service installaton{biting) date. 1t Customer following the completian of the iniual term transitions to a Month-To-Monih agreement for any reason |
- whatsoévar the-Gusiamar agress 10 pay any Ncraasd in direct and/or thired party expensas tq provide senace to the Customer dy the Company . L.

The.sepvica.s offered subject 1o the a‘vailabil-t-,r of fac:litias and may be

' ' Beneral: The' serwc:e is fumlﬁhed ba the oonamcn that i will be used only for authonized and lawful, urpos:

limited from ime o time forréasons beyond lha Shinralot Company  Company has tha ngh( 19
to protect the techmical integrity of the Nehwrkw(;ustomernas th nght te purchase aidional; I|k§ produ:tsxal the pnce speuﬁeﬂ herein

Governing Law- This Agreement is govemed;by and subjacl ta-the laws of the State of Chia. the ruies of the Public Utiites Commussion of Ohio, tha FCC and the 1arilfs of BTS

Non-Disclosura All pricas, terms and oonamons assuuated with this Agreement a8 propaetary to Company and will not be disclosed by Customer to any party outside of Custémers’
Businass enlity

Charges & Payment Payment for service installauon and montrey “2curnng and Non-Recurnng Charges ncluding appircable federal state and local taxes shall not bs due earhar than z
19 days fram the dale on the bill If the bl s not paud by (N& aus aate . L5ually within 30 aays of receipt) i then becomes past due Thz Company snall present bills for Recurning charges

monthiy to the Cusiomer 1n advance of the month which s3rvice 13 arg waad

Limitation of Liability. Tha Company will not be habls for any narsc: wmgoent2l. special consequential exemplary of punitive damages I the Customer a3 a rasull of any Company
service. equipment. or faclines, or the ACts of omMussIANG of negligéncs of the Company $ empleyass or agents The Company shall not be iadle for any delay or fakure of performance or
equipment dua (0 CauSAas ot reasonadly within ks contral. mclutking cut not hrted to; acts of God. fire. flood. expiosion. or olhar catastrophes; any ‘aw. order, reguiation. direction acnan
or raquest of the United States government or of any olhar government ncluding state and lpcal governmanis having or claiming junsdicion over the Company. o of any Gapartment or
agency. commission, bureay. corpavation. or other inslrumeniailty of anry one or mora of these federal. siate or lacal governments, or of any military authonty. preempiion of axisting

service in compliance with national smergencies; insurrections nots »#as unavailability of rights-of-way

Termination Fenalties: Cancsilation of Service by the Customer
If a Customer lermunaies services al the above servica address pefore tne campletion of the nitial term of any subsecuent repewal terms for any raason whatsoever other than senace

interruption (as defined within the applicabie tarff). or if 2 Customer movas to ancther service address that Compary cannot service the Customer agrees (o pay
A} All Nen-Recurring Charges reasonably expended by Company 10 n service la C - plus
{B) Any disconnection. eanly cancellaton. or tenmination charges raasonably incurred and paid te third parties by Company on behalf of Customer. plus

{C) The prorate porion of a Relention Incentive Offer provided by Company to Customer. pius
{D} The full amount of manthiy recurring charges that would hava teen due @ the Company by the Customer had the contract un to term

Savarability: in the event that one or more of the prowisions herein shall for any reason be held to be ilegal or upenforcaable. this Agreement shall be revised only to the extent
necassary to make such provisionts) legal and srforceabla. provided nowever. that the agreement as revised 18 consistant with the parties’ onginal intent,

‘Warranty: Buckeye warranis that Services shall be parfarmed i a tmely and professional manner and wilh reascnable skili and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AMD WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR QTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THERECF FOR A PARTICULAR PURFOSE) ARE HEREBY EXCLUDED. Company and Customer each rapresents and warrants that it
nas full legai power, ngnt. and autharily 1o exacute and perform tvs agreement, and that this agreemant

Maintenance: Suckeye shail be responsidle for the maintenance of tha Buckeye Network and Service Equipment and shail have the ngnt to charge the Customer for its cosis and
expenses to idantify or correct any faihwe caused by facibhes and eguipment not fumushed by Buckeye or to repair damage or interrughons caused by the Custemar or Custormers

|qUIpMant
Amandmants: This Agreament may onfy be amended in 'wrinng ans any amendment Must be agreed lo and sigred by both Comparty and Customer

Notice: Fhe cusiomer may choose to nave natces and bils eliversd a3 J S:Mail n persan. or.electronically  The Customer shall designate on e, Senvice Order an appropaale address
to which the Campany shall defiver all nolices and ather communmicanons zxcegt that the Customer may also designate 2 separate addrass which 1he comnany s bills for service shall
ba rnalled or dehvered elearomcal\y The Company shall designate on e Service Order an address to which ihe Customer shali mail or dehver all notices and olher communications
. exo&pt fﬁaﬁhe Cumpany méy de.'nlgﬂﬂrté' %;sephrale ‘addiess on 2ach oill IorService 16 Which tie CyStomar:shail thail or Rénd-deiver payment o thal bill: Arrangements als0 cancbe:made = . -
fer cradit card or electronic transfer of funds ta pay bills. Al notices or omer communicabons required to be given pursuant to the tariff will b8 10 writng. Nolices and cther communrications
of enher party and all bills maited by the Company shall be presumed 10 have been delivered to the other party on e third business day follewing depasit of the notice. comrmunication

Spacm! Provisions: ( 1) Bucke.ye TeleSystern ] responsnbchty other :nan speclf ed herem is to prowde voica. dala and wdao’sarv cesTa ‘CuUstomer perits tanfl rales =ud cnargas within <~
MTSS standard interval of instaltation in accordance with possible axceptons stated on Page 1 {2)The information contzined herein 13 confidential 2na preprietary and should not te
disclosed. Whare disclosure is required by appropriale legal means (he party receiving notice shall immediately communicate with the other party the scurce. iming and use of such

infanmation

Forca Majeure: Meither pacy shall be liabla to the other for any loss o¢ damags which may be sufferad by the cther party. or for any failure to perform its obligatons under the Agreement
19 tha extent thal such damage of failure is due ta any cause beyond iha first party's reasonable conirol including without limitation any act of Ged. nclement waather, failure or shortage
of power supgplies, flood, rought, lightring or fire. stike. Jock-oul. trade cispute ar Jabor disturbance. the act or omission of Govammaent. highway authonities, pubsic lelecommunications
operalors or other competent autherity, war, mililary operations or not difficulty, delay or failure in manufaciure, production or supply by third parties of the Servica Equipment or any part
thareof

Default: If either party fais to perform émy matarial obligation within this Agreement or viclatas any matertat term or condilion of ttws Agreamant. and such failure or viclation 1s not curee
within 30 days following rece:pt of a default notice from the othar party then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party
tnsofvency: | either party fails to pesform any matenal cbigation wminin tms Agreement or violates any malenal term o condition of s Agreement, 3nd such falure or viglation 15 not
cured within 30 days following receipt of a dajault notica from the ofhar 3ty then the ather pary shall have the night to Ierminate this Agreament upon wrilten natice to the defaulyng

party.

Hazardous Substancas  Customer certilies that iL1s nal 8wace of tne oresence of any asbestos or eiher hazardous subsiance (as defined by any applicable siae federal. local
hazardous waste or enviranmental law or regulation; at any sie wnera Juckeye is ta perform services under s Agreemant. I dunng such performance Buckeye employees or agents
encounter any such substance, Customar agrees 1o take all necassary sleps a3t Its own expense, ta remove or contain hs asbestos or other hazardous substance and 1o lesl the pramise
10 ensure that exposure does not exceed ihe lowest expesura bt for e protection of e workers. Buckeye may suspend performance under this Agreement unlil the removal or
cantainment has been complated and approved by the appropnate governmental agency and Buckeye. Parformance obligations under this Agreement shall be exiended for the delay
caused by said clean up of ramaval. Cuslomer's failure 10 ramové of cortain the hazardous substance shall entitle Buckeye 10 terminate this Agreement without further tiabitity. tf

Buckeye so larmnates, Customer shall reimburse Buckeye lor expenses ncurved in performing U Agreement until termination

Credit Approval: This ag/eement is subject lo cuslomer establishiment of creditworthingss in accoerdance with established MTSS provisions  The Company may request an advance
payment and/or deposi in accordance with MTSS and the provisions of «ts filed tarif refaranced abhove,

Facilities and Equipment: The Customer shall provide at ail imas surtable secure accommadation, assistanca, faciities. and environmental conditons for the installation and housing of
Service Equipment; and all necessary elecirical power supplies and other nstallations and fitings and for the commissiconing and provision of Servica. Tha Cusiomaer shail assura that
such preparation and provision are effected at the Customer § soie cost before Service and Service Equipment are installad at the Siles and n accordance with lhe specifications
provided by Buckeye, . -

Standarg of Service: Buckeys reserves tha right lo modify. change add Lo of replace the Buckeye Metwork or the Senice Equipment or any dpparatus compriged therein. Any such
readification. change. addition or replacement shalk be carned cul at Buckeye s own expense and Buckeye shall use reasonabie enceavors 10 énsure it dues not materially detract from
reduce or imparr the overall parformance or 0peration of Sarwces or fequire any material aiteration to the Buckeye Network physical interface or protecol used dy the Gustomer in using

Servicas. .
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Date

Quote was generated on this date and Is valid for 20 days

TeleSystem

Telecommumcanons Master Service Agreernent

New
Renawai [:l

MovelTransfer D

- Customer Contact

Customer

Bill Name

Svec Address

Floor

City/State

Sec Bill Name

Bill Address

FIr/Room

Zip

Zip

Billing Contact

Contact Tel #

City/State

Contact Tel #

Switched Local Services

Tax Exempt; Yes

Switched Local Services

Monthly Unit

Qty

Monthly Total

“Tillonthly Total/Facility -

135,23

Non Recurring Charges

Waived

N

R

| i Switch;d'Semices Term { S
Additionat Schedules Aftach Term
National Services
Facility Services X 36 Month

Internet Services

Signature by both parties on this document constitules a service order if accordance .
with the master terms and conditions attached. Customer signature o8low, agrees @

the individual terms and pricing in the attached scheaqumss,

Title

Title

Date

Date

‘The infermation contained herein is confidential and proprietary and sheulkd not be disclosed.

L0



Mag er Terms & Co ]
Term of agreement Customer agrees o & minimum tefm length and service type as indlicated in the atiactied Scneclulm_ which are provided by Buckeye TeloSystem (BT5). “Tem
begins immediataly upan the garvice instaliation (billing) date. if Custome following the compietion of the initial term transitions to a Month-To-Month agreernentforany reasnn
the-Custemer agraes to pay any Increase in direct andfor third party expanses to provide senvica to the Customer by the Company. | . e e . .

whatso
Generat: Thd sery ished on tha condition that it will berused andy for authorized and fawiul purpéses. The service is offered subject b the avalkabrhty offacmlles and may be
imited from time to fime for reasans beyond the conirol of Cornpany. Company has ihe right to limit the maniner in which any portion of its teler.onmumcatmns nstwork {"Network’} is used

to protect the tachnical integrity of the Networkc Customer has the right fo purchase additiona like pmduds at the price specified herain.
Goveming Law: This Ageen‘bent 15 govemed by and subject 1o the laws of the State of Ohio, the rules of the Public Utilites Carmmission of Chio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, tenms and conditions associated with this Agraement ane proprietary to Company and will not be disciosed by Cusiomer te any party outside of Customer's
business enity.

Charges & Payment: Payment for sarvice, installaion, and monihly recunving and Non-Recuring Charges, including applicable federal, state, and local taxes shall not be due easiier than
18 gays from tha date on the bil. if the bill Is not paid by the dus date (usually within 30 days of recaipt), it then becomes past due. The Company shall prasent bills for Recurring charges
monthiy 1o the Customer in advanca of the menth which service is provided.

Limitation of Uabiﬁir The Comparyy will not be liable for any indirect, incidental, special, consequential, exemplary, o punitiva damages to the Customer 2s a rasult of any Conipany
service, equipment, or facilities, or the acts or amissions or negligence of the Company's employees or agents. The Company shall not be llable for any defay or failure of parformanca or
equipment dua to causes not reasonably within its control, inchuding but not limited to; acts of God, fire, flood, explosion, or other phas; any iaw, order, reguiation, direction, action,
or request of the United States government or of anly ather govemment, Including state and Jocal governments having or claiming jurisdiction aver the Campany, or of any department or
agency, conmission, bureal, corparation, or olher instrumentaiity of any cne or more of thesa federal, state or local governmenis, or of any military authority; preemption of existing

service in campliance with national emergencies; sureclions; riots; wars, unavailability of rights-of-way.

Termination Penaities: Cancellation of Service by the Customer:
If a Customer tarminates services 2t the above service address before the completion of the inilial ierm or any subsequent renewal terms for any reason whatsoever other than servics

interruption {as defined within the applicable tariff), or if a Customer moves to another servica address that Company cannot sarvice the Customner agrees lo pay:
A) All Non-Recurring Charges reasonably expended by Company to establish servica to Customer, plus

(B) Any disconnection, early cancelfation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

{C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recuming chargas that would have been due te the Company by the Customer had the contract run 19 term.

Severability; in the event that cna or moare of the provisions herein shall for any reasen be held ta be llegal or unen® big, this Agr shall be revised ardy lo ihe extent
necessary to make such provision(s) legal and enforceable; provided, howaver, that the agreement as revised is consistent wilh the parties’ original intent,

Warranty: Buckeye wamrants that Servicas shall ba parformest in 2 timely and professionat manner and with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BLUT NOT UMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THERECF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customner each represents and warrants that jt

has full iegal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeys shall be responsibie for the maintenance of the Buckaye Network and Sarvice Equipment and shall have the right to chamge the Customer for its costs and
expenses to identify or correct any fallure caused by facilitias and equipment not fumnishad by Buckeye or 1o repair damaga of interruptions caused by the Customer or Customer's
equipment.

A il This Agi maynrﬂybeamendemnwnﬁngandmyameMMnmstbeagmedmands:gnedbybomCormanyandCustamer ,

. Netice: Tha customer may chodse to have notices and biils deliverad via U.S Mail, in person, or eiecironically. The Customer shail designate on the Service Qrdef an apprupnate addrass
- towhich the Gompany shall deliver all notices and.obher commmnications, except that the Customer may also designale a separate address to which the company's bills for service shaﬂ

be mailed or dafivered electronically. The Company shatl designate on ihe Service Order an address to wilich the'Customer shalk miail or deliver all nolides dnd other Gommunications, S R B s
except that the Campany may designate a separate addrass on each bill for service to which the Customer shail mail or hand defiver payment on that bill. Arrangements alsg can be made
for credit cant aiedmmc Eransfer offmds to pay | b:us Al noucee or cﬂhar comrmn»cauons requmad to he given pursuant 1o the tanif will be in wﬂﬂng. Noticas and mher mrtm.wmnons

v anddsz nd ﬂ'm -other pam&frv:'u albeisims, anmn.. amanes, Ilabdibss costs, and
wiarsnifieg, Rarty-on gy ﬂnw 'c:'fbe dﬂa pi%" T:f;_]lzyufn‘pgrsare

Tamas o

' extent;nelose desﬁu dﬂmage daam orlruurywascau; bynrrasulled)‘rumlhenegﬁgentnr nteniional att or omission of 1A Iric Fyirg . its Bmpioy 2GRS
represer,\gammﬁ o invitees; and T2 mfnpqemant of any- topyngm paten. Tade seuéi, o any wopr}eia'ypr mteilecn.lai ptoperty right of any third parly ansangfmn and ta meertem
B B L et et FRCI _N‘-

caused by the act oF Gmission of the Indermrnifying party” .
Special Provisions: (1) Buckeye TeleSystem's responsibiliy, other than specified herein, Is 1o provide voice, data and video services lo Customer per its tarilf rates and charges within
MTSS standard interval of instaiation in accordance with possible excaptions stated on Page 1 {2)The information contained herein is confidential and propristary and should not be
disciosed. Whera disclosie is requirad by appropriate legal means, the party receiving natice shall immediataly communicate with the other party the sounce, timing and uss of such
information.

Force Majeure; Maither party shall ba jiable to the other for any loss or damage which may be suffered by the other parly, or for any failure 1o parform its obligations under the Agresment
to ihe extent that such damage or fallure is dus to any cause beyond the ficst party's reasonable control including without limitation any act of God, inclement wealher, Failure or shorlage
of pawer supplies, flood, drought, lightning or fire, strike, lock-out, irade dispute or labor disturbance, the act or omission of Government, highway authorilies, public telecommunications
operators or other competent awihority, war, mifitary operations, or rot, difficuity, delay ar failure in manufacture, preduction or supply by third pariles of the Servica Equipment or any part

Defauit: i sithar party fails to perform any matenial obligaiion within this Agreement or viclates any material term or condition of this Agreement, and such failura or violation is not cured
within 30 days following receipt of a dafavlt notice from the other party, then the other party shall hava the right to terminate tis Agreement upon writtan notica to the defauiting party.

Insoivency: If either party fails 1o perform any material obligation within this Agreement or violates any materfal term or candition of this Agreement, and such failure or vickation is not
cured within 30 days fallowing receipt of a default notice from the ather party, then the other party shall have the right fo terminate this Agreement upon written notice to the defauiting

party.

Hazardous Substances: Customer certifies that it is not aware of the presenca of any asbestos or other hazardous substance (as defined by any applicable stale, federal, locat
hazardous waste or environmental law or regulation) at any site where Buckeye Is to pesform services under this Agresment If during such perfc Buckeye employees or agents
encounter any such substance, Customer agrees {o take all necessary sieps, at its own expense, to remove or contain the ashestos of other hazardous substanca and lo test the gremise
1o ensure thal exposure does not exceed the fowest axposurs limit for the protection of the workers. Buckeya may suspend performance under this Agreament until the remaval or
containment has heen completed and approved by the appropriaie gavermmental agency and Buckeys. Performance obligations under this Agreement shall be sxtended for the delay
caused by said clean up o removal. Customer's filuwre to remaove or contain the hazardous substance shall entitie Buckeye to terminate ihis Agreement without further liability. ¥
Buckeye so terminates, Customer shall.reimburse Buckeye for axpenses incumed in performing this Agreement unitil tesmriination.

Credht Approval: This agreement is subject to cusiomer establishment of creditworthiness in accordance with estabiished MTSS grovisions. The Company may request en advance
payment andfcr deposit in accordance with MTSS and the provisiens of its filed tariff referenced above.

Faclitties and Equipment: Tha Customer shail provide at all imes suitable securs accommodation, assistance, facilities, and envirenmental condilfons for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other instailafions and fittings and dor the commissioning and provision of Service. The Custemer shall assura that
sich preparation and provision are sffecied at the Cuglomes's sole cost before Sevvice and Senvice Equipmert are instailed 4t the Sites and in accordanca with the specifications
provided by Buckeye.

Standard of Ssrvice: Buckeye reservas tha right to modify, change, add to or replace the Buckeye Neiwork or the Sarvice Equipment or any apparatus comprised therein, Any such

madification, change, addition of replacement shall be carried qut at Buckaye's own axpensas and Buckeye shall use reasonable endeavors lo ensure it does notmateriaily detract from,
reducs o impair the overall performanca or operation of Servicas, ar require any material alleraann to the Buckeye Network physical interfaca or prolecal used by the Customer in using

Services.




- BUCKEYE

TeleSystenm

Schedule 3: Facility Services

Site Company Address CilyiState £Ip
3 ‘
5 i "
3
4
5
6
7
8
9
10
FromiTo Service Price 36 Qty NRC Total 36
1-2 |DS-1 Ptto Pt $135.23 1 Waived $135.23

52 , S

T3 - Thi Serdcby hrovidid GREET this kgfasaient ifuive Sie Lolistruction of portions of the physical network, as weil 4s mr_i_a.i.r_\ eac.‘v of theBridingsto b

served for the construction of the buildinig enirance for the filber cable.

All facility circuits will be moenitored 24 hours a day, 7 days a week fo ingure they are operationat.

A complets inveritory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.
Cther service levels will be in aceordance with the exisling tariff for these servicas, on file at the outset of this agreement with the Public Utilities
Commission of Ohio.




A BU CKEYE

Te] eSystem

Telecommunications Master Service Agreement new [
Date Renewal ||
Cuate was generated on this date and is vald for 30 days MawlTransﬁr
Customer - Bill Name
Svc Address Sec Bill Name™
Suite Bl Address -
CityiState Suite T
Zip Ciiy/State -
Zip
Customer Contact Biliing Comntact
Contact Tel # _ Contact Tel #
Tax Exempt. No
Switched L ocal Services
Switched Local Services Monthly Unit Qty Monthiy Total
Business Line $ 19.50 3 3 58.5Q
Flat Rate Usage $ 8.75 3 % 20.25
.. .|Monthly Total/Switched $ 78.75
'|Mon Recurring Charges | Waived
s P oL .. .. Switched Services Temn. _.A38 Month .. e
A At . e - e - - Syt e ke & P
FaT : S Tl podtsealESBAs e Sre e

Mational Services

Facility Seyvices

Internet Services

Slgrature by both parffes on this document censtifules a servics order in acoorduheg
with e mestes tamms and condifions attached. Customer signature below, ﬂgl‘pM

the individual terms and pricing in the attached schadules.

_“Authorized Customer Representative

Title

Date

d harain i o

The information

. Date
ial and proprietacy and shauid not be disdosed.

ST

21
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“gixternit the loss, destruction, chmage dsalh or img was cavzed QW resuited from ‘the negligent or inm:_xﬁonai st or pmission-of the indermnifying Party, its smployees, agenis,:

- apegeiiia e or (REE ~“ﬁ"m,

‘Master Terms & Conditions
Term of Agrsanent: Custdmer agrees to a minimurn term length and service ypa as indicated in the atiached Schedules, which are provided by Buckeye TeleSystem (BTS), Term

" Yeging immedi:izly ubon the service instzllation (biling} date. if Customer following the completion of the initial term transitions 1o 3 Monm-To-Monm agreeme.‘i' for any reason

whatspever the Custornel agraes to pay any increasa in direct andior third party expensas o provide servics to the Customer by the Campany.

.. ., Ganerak The sanvice-sfumished on the condition that it will be used only far aum-:ngdand taweful gurposes, Thnsemoelsuffemdsulyedlnme aveiiabilty of faciiiies and may be
fimited from fima'td tinfe for reasena beyond the control of Campany. Company has the rght 1o limit the manner in which any portion of s !eleoommurﬁcaﬂons rietwork (‘Nuwnrk:] is usad

ta protact the fecimical lnls ity ihe Metwork ,Customer has the right to purc.".ase aditional lika products at the price specifled hersin, N
Governing Law; _hI&AQNémant is govemed by and subjéct to the laws of the State of Ohio, the nifes of the Public Ulilities Commission of Chio, the FCC and the ianﬁ&of‘ﬁ'ﬂ&

Nost-Disclosure; All pm:e?-, terms and mndrlwns jated with this A Agr are proprietary to Company and will et ba disciosad by Customar to any parly uutaide 6f Cmgrs

business aniity.
Charges & Pdyment: Payment for service, installation, and manthly recuning and Non-Recuring Charges, including appiicable faderzl, state, and local taxes shall not be due earfier than

18 days from the date on the bill. If the billis not paid by the due date {usually within 20 days of recaipt), & then becomes past dus. The Company shall present bibs for Recurring charges

monthly fo the Customer in advance of the month which servica is provided.

Limitation of Lizbility: The Cormparmy wil not be liable for any indivect, Mcidsntal, special, consequential, examplary, of punifive danages ta the Customer a8 a tesult of any Comparny
servica, equipment, or facilities, or the acts or cmissions ar neghgence of the Company's smployees or agents. The Company shall not be liable for any delay or faiiure of performanca or
squipment dus 1o causes not reasonably within fis contral, including but not fitnited to: acls of God, fire, focd, axplasich, of other.£atastrophes; any law, order, regulation, direction, action,
o request of tha United States gavernment or of any offier government, incarding state and local govamments having oe claiming jurisdiction over the Company, or of any department or
agancy, commission, bureau, corparation, of other instrurentality of any one or more of thesa federal, state or ical govemments, or of any military authority; preemption of existing

gervice in compiiance with national emergencles; Insurrections; riots; wars: unavaiability of rights-of-way.

Termination Penalties: Cancellation of Servica by the Customer:
If &-Cusicmer terminates servicas at the above service address befors the complegion of the initkal term or any subsequent renewsal terms far any reascen whatsoever other than service

interruption {as defirad within the applicable tarif), or if a Customer moves to another service address that Company cannot servica the Customer agress to pay:

A} AY Non-Recwring Charges reasonabiy expended by Company o establish service to Customer, plus
(B) Any ¢ ction, early car lan, or termination charges bly Incaured and paid to third parfies by Company cn behalf of Customer, plus

{C} The prorate portion of a Retsniion Incentve Offer provided by Company to Customer, plus
(D} The fisl amount of monthly recuming charges that would have been due to the Company by the Custamer had the contract mun to tesm.

Sevarabifity: in the event that ane or more ¢f the pravisions herein shail for any reason be held 1o be itegal or unenforceable, this Agreement shall be revised only lo the extent
necassary to make such provisicn(s) lagal and enforceable; provided, however, that the agreement as ravised is consistent with the parties’ aniginal intent.
Warranty: Suckeye wacrants that Secvices shail he performad in a timely and professional manner and with reasonatie skill and cara. SAVE AS EXPRESSLY SET FORTH IN THE

AGREEM-ENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTCRY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITRESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURFOSE) ARE HERESY EXCLUDED. Company and Custemar eack represenis and warrants that it

has full legat power, right, and authority to exacute and perform this agresment, and that this agreement
Maintenancs: Buckaye shal be responsibia for the mainiensnce of the Buckeye Network and Servica Equipment and shail have the right to charge the Customer for its costs and
expenses (o identify or corract any failure caused by facilities and aquipment not furtished by Buckeye cr to repair damage or Interuptions caused by the Customer or Customed's
equipnment.

Amendments: This Agreement may only be amended in writing and any amepdment musi be agread 1o and signed by both Sompany and Cuslomer.

Natica: The cusiomer may choose lo have nolices and bills delivared via U.S Mail, in person, or eiecironically, The Customer shall designate on the Service Qrdar an appropriste address

to which the Company, shall deliver aE notices and gther cammunications, except thal the Customer.may aiso desigpate a separate address {o which the.company's bl for sarvice shal
be alled of deivered slecironically. The Company shal designate on the Service Qrder an address in which $he Customer shait mait or defiver 8 notices and othar communications,

. . excapt thet the Company.may designate a separate address on each bill for service to which the Customer shal mad or banc.dgliver baviment on that b, Arangements alse can be made
for credit card or electrenic transfer of funds to pay bills. Al notices or other communications required to be given pursuant to the tarif will be in writing. Notices and other communications

aof aither party, and ail bills msiled by the Company, shall be presumad to have been delivered ta the othes party on the thid business day following deposit of the notice, communication,

Clalms: With respect to any servics or faciiily provided by the Company, each parly shafl indemaify, and defend the cther party from ail ciaims, gwﬂnns. damages, liabiiifies. cogis, and . - .
'L’:amarh of oriniuty to persens, lathe .

Firs,

n!&l%n‘cp:ﬂyw ,qht o

aryihitg ey,

caused BY he actor mdlwk:n o Hie' u'rdemnrnnng paity
“pécfa! "rfmshms {1} '-ud(eve Tér aSystmft-ﬂ.sprmibllry, other had wac."isfi Fare o in o prvi i oiqa dalaam v‘deo ser\m:es i ("u: inmgr par s Larif Vit o5 A q;s.ggs .-vu-m
MTS$ standard intsrval of instalation in acoorcance with possible exceptions stated on Pags { {2)The information contained herein is corfidentiaf and proprietary and should not be
disciosed. Where disclosura is Tequired by appropriate legal means, the parly receiving netice shall immediatety communicate with the other party the source, tming and use of such
information.

Forca Majeurs: Neither party shalk be fiahla to the other for any loss or damage which may te sufferad by ihe other party, or for any failure 1o perfonn its cbligaticns under the Agreement
to the exient that such damage or faiiure is due to any cause bayond the first party’s reasonable control including without fimitation any act of Ged, inclement weather, failurs or stortage
of power suppiles, fload, crought, lightring or fire, strike, lock-cut, trade dispute or Japer disurpance, the act or omission of Gavermment, highway authorities, public telecommunications
gparators or other compeeam authority, war, militacy operations, ar iat, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment ar any part
thereet, .

Defauit: f either party fails lo parform any material cbilgation within this Agreement or violates any material larm or condition: of this Agreerent, and such failura or viclaZian is nat cured
withir: 30 days follawing receiot of a defauit nalice from 1he other party, ien the oifier parly shal have tha right o terminate this Agreement upen written notice ko the defaulting party.

Insolvency: if aither party fails to perform any material obligation within this Agreement or violates any material term o condition of this Agreement, and such faiiure or viglation is not
cured within 30 days foilewing receipt of a dafault notice from the oltier parly, then the ather party shall have the right to terminate this Agreemarnt upon wiitten notics 10 the dafaiting

party.

Hazardous Substances: Customer cenifies {hat it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicabie stata, federzl, iocal
hazardous wasts or environmental law or regulatian) at any site whare Buckeye is to perform services under this Agreement. If during such performanca Buckeye employees or agents
encounter any such substance, Gustomer agrees 10 take ail necessary steps, at its own expense, to remove or contain e asbestos or ofher hazartous substance and to test the premise
ta snsure At sxposurs does not excaed the lowest sxposurs limit for the protection of the workers, Buckeye may suspend parformance under this Agreement until the removal or

contai it has been completed and approved by the appropriale govestiierntal agency and Buckeye. Performanca abligations under this Agresment shall be extanded for the delay
caused by s4id clean up or remaval. Customer's failure bo remove or contain the hazardous substance shail entile Bucksye 1o terminate this Agreement without further Rability. if
Buckaya so terminates, Custemer shall reimburse Buckeya for expenses incumad in perfarming this Agreement untit termination,

Credit Approvak This agreemeant 8 subject to cusibmer esiablishrent of creditworthingss in actortdancs with esiaibished MTSS provisions. The Company may reques! an advance
payment and’or deposit in accondancs with MTSS and the provisions of its filed tardT referenced above.

Fagitities and Equiy : The Cust shall provide at af times suitable secure accommodation, assistancs, failites, and environmental conditicns far the instaliagon and hausing of
Service Equipment; and all necessary alectrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Custemer shait assure that
such preparation and provision sre sfietied at e Cusiomer s sole tost befora Service and Servica Equipment are instalied at the Sias and in actordanca with the specifications
pravided by Buckeye,

Standard of Service; Buckeye reserves the right ta modify, change, add to ar replace the Buckeye Netwark of the Senvice Equipment or any apparaius compriaed thersin, Any such
madification, change, addition or repiacement shail be camied out at Buckeye's own expense and Buckeye shall use reasonabie endeavers to ensure it does not materialty detract from,
redyce or impai the overail performance or operation of Services, ar requive any material atteration to the Buckeye Network physical interface or protecel usad by the Customer in using

Services.
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2 BUCKEYE

TeleSysteny ~ L
Schedule 2: National Switched Vqice Services - -
38 Month Agreement

(initial)

The Access Type angd Sefvice desighated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utiiities Cemmission of Ohio.

- Customer - » o

i Diew o e

e Bve Address. . nc

“Flosr

CityiState’

Zip

Domestic intrastate Interstate Off Shore
Qutbound 1+ $0.040 $0.636 Qutbound +1 Puerto Rico $0.11
nbound Bxx $0.036 $0.040 US Virgin Isiands $0.11
Alaska $0.51
International Canada $0.05 Hawait $0.07
Calling Cards
From: /Jo:|Continental US| AKZ HI | PR&USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.284 $1.179 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment, | 0.00
Non Recurring Charges $0.00

& n




__ e BUCKEYE.

Tel eSystem

Telecommunications Master Service Agresment NEWD

Date Renewat D
Quots was genergied on this dale ang is valid for 30 days Movgrrransfer

Customer* Bill Name -

Sve Address i Sec Bill Name

Floor Bill Address

City/State Fir/Room

Zip City/State

Zip
Customer Contact Billing Gontact
Contact Tel # Contact Tel #
Tax Exempt: No |
Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total

Business Line $ 19.50 8 $ 117.00

Flat Rate Usage 3 8.75 6’ 1% 40.50.

e S
. gy 1y fafii‘y“ﬁiftéﬁ‘éﬂ""’""""‘""'"% T T
- Non Remrrmy “harges Che A e
| Switched Services Term 36 Month ]
Additional Schedules Attach Term

National Services .

Faciiity Services

Intarnet Services

.Signature by both parties on this document constitutes a service order in accordance
with the master terms and condilions attached. Customer signature below, agreesl
the individuad terms and pricing in the attached schedules.

Date

Date

The information contained herein is confidential and proprietary and should not be disciosed. )

L2




Master Tm & Conditions
e Torm of Agresment: Customer agrees i a minimum lerm length ana 4éivice type as indicated in the atached Schedules, which ara provided by Buckeye TeloSystem (BTS). Term
" | tegins imnmediately upoh the' servics instajation (billing) date. lfc‘usbomeﬂﬁlbvnng tha completion of the initial term transitions to a Menth-To-Morith agreement for any reason
cs whatsoavar the Customiar agmﬂs 10 pay any incraass i direct andfor third parly expenses Io provide servica to the Gustomer by #e Company.

: ) ‘Gemml‘ Thér servica is fumishad on the candition, that it will be used ony fi-authoiized and lawful purposes. The service iy affered subiect o the-availability of facilities and may be .
limitad from tme 1o lime for reasons beyond the conitral of Company. Company’ h&s e l‘f*;hm lmit the manner in which any partion of its ﬁmmmunmums network {"Network™) is used , - - -

to protect the tachnical integrity of the Netwark. Customer hag the right t purchise) =4 ilike products at the prico specifted herein,
= Govemning Law: This Agreement is govamed by anﬂaubjedtp\he!awr:oiﬂ\@swia_ui@h\o,ﬁa niies of the Public Utiities Comrrission ¢f Ohio, the FCC and the lariffs of BTS

Non-Disciosure: Al prices, terms and conditions asscciated with this Agreement ace proprietary o Company and wil not be disciosed by Customer ta any party outsida of Customer's
husiness entity.

Charges & Payment: Payment for service, instalfation, and menthly recuring and Non-Racuring Charges, including appicable federat, stala, and focal taxes shail not e due earier than
19 days from the cate an tha bill, i the bil is not paid by the dus date {ususlly within 30 days of receipt), it then becames past dus, The Comparty shall present bills for Recwring charges

mortthly to ihe Customer in advance aof the month which service s provided.

Limitatlon of Liablity: The Company will not be Jable for any indirect, incidental, special. cansequential, plary, or punitiva ta the Customer as 4 result of any Company
servica, equipment, o faclities, or the acis or onsissians ar negligence of the Company’s emplayaes or agants. The Company shall not be lisbla far any delay o fallure of performance or
equipment due to causes not reasonably within ils contral, including bt nat limited to: acts of God, fire, flood, explosicn, or ather catastrophes; any law, order, requiation, direction, action,
or reguast of the United States govemment or of any sther govemment, including siate and locst governments having or elaiming jurisdiction over the campany ar of any departmen ar
agency, commission, hureau, corporation, or ather instumentality of any ane or mare of these federal, stata or local govemmeants, or of any miitary authority; preemption of existing
saryica in complianca with qational emergencies; insumestions; riots; wars; unavailabilty of rights-ot-way.

Tarmination Penalties; Cancallation of Service by the Customer;
if a’Customar terminates sarvicas at the above sarvice address before the completion of the irtial term or any subsequent renewal terms for any reasen whatsosver othar than service

interruption (as defined within the applicable tarit), or ¥ a Customer moves to another servics address that Company cannct service the Customer agrees to pay:

A) Al Mon-Racurring Charges reasonably expended by Company to establish servics o Customer, plus
(B} Any disconnection, early cancellation, or terminaifon charges reasonably incurred and paid to third parties by Campany on behalf of Custorner, plus

(C) Tha prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

{D) The full armourt of montily recuring charges thal would have been due to the Campany by the Custamer had the contract rn ta term,

Severability: In the event that one or more of the provisions herein shall for any reason be heid f be ilegal or unenferceabls, this Agreenent shall be revised crly to the extent
necassary to make such provision(s) legal and enfarceable; provided, however, that the agreement as revisad Is consistent with the parties’ original intent. .

¥ Buckeya that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH lN THE
AGREEMENT ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represants and wamrants that it
has full legal power, right, and authority to axecttte and perform this agresement, and that this agreement

Mainterranca; Buckeys shall ha respansitie for the maintenance of the Buckeya Network and Service Equipment and shail have the right to charge the Customer for its costs and
expanses to idantify or camact any failure caused by facilities and eguipment tiot fumishad by Buckeye or to repair camage or interruptions caused by the Customer or Customer's
equipment.

Amendments; This Agreement may only be amended in writing and any amendment must be agreed o and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via Li.S Mall, in person, or eleckonically. The Customer shall designate on tha Service Order an appropriate sddress
to which the Gompany shall dafiver a2l notices and ofhar comminications, excapt thal the Cistomer may also desighate a separate address o which the compary’s bilis for servica shall
be mailed ar dellvered electronically. The Company shall designate on the Service Order an address ta which the Custorner shalf mail or deliver all notices ane other communications,
" extépt thatiie Gompany may designatera separate-address on sach il for-service-to which the Customer shalf mail ot hand deliver cavmen on that bl Arangaments alsocanbemage .
for cradit card ar electronic transfer of funds to pay bills. Ail notices or other communications required i be given pursuant to the tarilf wil be in writing. Notices arki ather communications
of either party, and all bills maiied by the Company, shali be presumed tc have been delivarsd to the other party an the third business day following deposit of the notice, communication,

- i Clakine VWP rgperi oy caTvioE 21 fardity providnd by *ne Company, 220h party shed indemaify, and dafegd the MWW rom 3l clgims, actiens, damages, Eabiities, costs, ang
penses, i bio 2t y 1935{0. {A) any loss, destruction, or damage to praperty uf the Inuamnme‘cl Party ar ity A0 sy, OF Hiis Gobd Ut B § e PRISUNST wihg -
, diamage, death, or i < . the.indemnifying Party, its employees, agents, L
- aiossaladveE, of ils ieuy; und By mf:?f:g “‘-'f‘ﬁﬂ{"l'-ﬁﬁﬂl'l"'ﬁ“"i' ﬂ':dsjs;l Lha-ﬂadmt e et
_eausud by ﬂ'le.act of Ormsslau of Ihs Indemmfymg par‘y -

" speai Frovisiing: (i Bldkeye TeieSysteﬂfs :vaspmsmhy. ethar tian SpaciBETTIeRn, it L provide'voice, ata-and-videa serviens io CUSI0Rr rer S 1 rates gnd d;arges withie: . ... e
MTSS standand interval of instellation in accerdancs with possible exceptions stated on Paga 1 {2)The information contained herein is corfidential and propristary and shoukt not be ’ o
disciosed. Where disclosure is required by sppropriate ieget means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
Force Majeure; Neither party shall be liadle to the ather for any loss or damage which may be suffered by the olher party, or for any faifure to perform its obligations under the Agr
1o the exteit that such damage or failure is due ta any cause bayand the first parly's reasonable control inctuding without limitation ary act of God, inclement weather, failure or shartage

of power suppiies, flood, drought, fghtning or sire, strike, lock-out, trade dispuie or labor disturbancs, the act or omission of Government, highway authorities, pubfic telecommunications
oparators or ather competent autharity, war, military operagons, or riot, difficuity, deiay or faure in manufacture, producion or supply by third parties of the Service Equipmar or any part

thermof.

: Datault; If either parly fails to perfory any materal obkgatich within this Agreement or viclates any material temn er conditior: of this Agreement, and such failure or violation Is not cured
within 30 days fallowing recaipt of a default notice from the other party, then the other pasty shall have the right to terminate this Agreement upan written notice to the defaulting party.

WES mus..f. e urreschstd fron &

tnsoiveney: if either party fails te perform any material abligaton within this Agreement or violates any raterial term or condifion of this Agresment, and such fallure o vialation is ot
cured within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon writlen notica to the defauiling

pary.

Hazardous Substances; Customer certifies that it is not awars of the presence of any asbestoes or other hazardous substance {as defined by any sppicable state, faders, ocal
hazardous waste or envirenmental law or regulation) at any site where Buckeye is to perfomt services under this Agreement. If during such performance Buckeys employeaes or agents
encounter any such substance, Customer agrees to take all necessary staps, at its own expense, 1o remove or contain the asbestas o other hazardous substance and 1o tast the premize
to ensura that exposurs does nat exceed the lowest exposure limi for the protection of the workers. Buckeye may suspend parformanca undar this Agreement untit the removai or
containitent has been completed and approved by the eppropriate governmental agency and Buckeye, Performanca obillgations under this Agreament shall be extended for the delay
caused by 8aid clean up of removal. Customer's failure 1o remove or contain the hazardoua substanca shal antite Buckeys to terminate this Agreement vithowt further Rability. '
Buckeye so terminates, Customer shad reimb Buckeya for exp incurred in performing this Agreement uptil termination.

Credit Approval: This agraement is subject to customer astablishment of creditworthiness in accordance with established MTSS provisions. Tha Company may requast an advaiics
payment and/or deposit in accordance with MTSS end the provisions of its filed tariff referenced above.

Facilities and Equlpment; The Gustomer shall provide at all imes suitable sacure accommodation, assistancs, fadiitles, and envirenmental conditions for the Installation and housing of
Service Equipment; and all necessary electrical power supplies ang ather installations and fitlings and for the cammissioning and provisicn of Sarvice. Tha Custamer shal assure that
such preparation and provision are effaicted at the Customer's sale cast before Servics and Sevvice Equipment are installed t the Sites and in accorganca with the specifications
provided by Buckeve,

Standard of Service: Butkeye rasarves the right ta motiify, change, add to or replace the Buckeye Network or the Service Equipment o any apparstus comprised therin, Any such

medification, changs, addition o raplacement shall be canied out at Buckeye's cwn expense and Buckeye shall use reasonable endeavers to ensure i doss not materiaily detract from,
reduce or impaif tha overall performance or dperation of Services, ar require any materal afteration to the Buckeye Netwark physical interfacs or protacol used by the Customer in using

Sanficas




" Schedule 2: National Switched Voice Services
36 Month Agreement __ (inittal)

ﬁféﬁyst&m ¢

The Access Type and Service designated will be provided in accordance with fhe tariffs fited with the Federal Communications
Commission and the Public Utilitles Commission of Qhio. :

Domestic| intrastate Interstate Off Shore
Qutbound 1+ $0.048 $0.049 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.080 $0.080 : US Virgin Islands $0.11
Alaska $0.51
Internationail Canada 30.05 Hawaii $0.07
Calling Cards
From: / To:jContinental US| AKS& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 - $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.3862 $0.399
PR&USVI $0.211 $0.575 $0.679 $0.377 $0.414
I JMonthly Commitment o $0.00
, - -ANON Recurring Charges . . gg__gg ]
T Customer L T :
Svilddisas . LT T T T = -
f"ﬁi’-{)blr' _: o L . L o - "
| City/State o T . T .

Zip




[ Site Company Address |~ Ciy/State pATS)

Schedule 3: Facility Services o

£

sleloliwialoislwho]-

From/Ta Service { Price 36 Qty NRC Total 36
1-2 |1 Mbps/8 Mbps Asymmetric IA Transport $104.00 i Waived $104.00

Service Level
The services provided under this agreemem Involve the, cons‘lmcﬁon of porﬂons of the g('rysacal network as well as work in each of the buMmgs to be ssrved for five

o l’.-l.“‘ﬂl‘ll'"ml ‘of the Ruilding sntiance Tor €

- A facity Srmui: :f".tbe.ﬂ’: tt:nrfﬂ'.""‘-‘!l Fits




Tg]cggystem'

Bate

Date

1
Tha ifarmaitan contsingd harain 15 sentidondel and propriatacy e should nol be disciased.

Telecommunications Master Setyice Agreement New

Date . Ronws! E
Chusls wea ganmmaet o thie st mod i vighd tar D daya MoveTrmmiter

Customer BM Name', %o -l

Sve: Address ~ Sec BIll Name

Floar. Blll Address . e

ChyiState Firfficom _

Zip Chy/State i

Zip
Customer Conlact Billlng Sontact
Confact Tel & N Caninct Tol #
Tax Exampt: Yag
Switched l.nql Service=s

Swilched Local Seevices Manthty Unit Oty konthly Totai

g Y B " ;R VIR Wy
L f‘gonm&mhil’m] lw W s o T __—@pf Lo
B i Rayrrmy r:’nargaa ion - A . - o Walved |
T Swiwched Sarvieas Term L ~t
Additlonat Schedules | Attach Term
National Servicas
Faility Sarvicss X 38 Month
intarnat Sarvious
Blgnalyre ny both parties on his Sooumant conatiites a somwkos tedat In Bersrdanon
Wit [he RuAIeY teima urd SonciBony attachad, Cueeror algivaten bal agrees D
1 Incliviual terma and pekitng bn tha attekad schedides, :

L3



. Mzater Tenms & Conditions
Termiuf Agreamedt! Cuswmer agrass fa & musicum term feegth and sarvice type as indicated in the attached Schedules, which are provided by Buckeye TaleSysten {BTS). Tenn
Begins immiadialely ugon the saru:ca inatatiation {odiing) data, if Customer following the completion of the inilial term ransitiens to a Morth-To-Month agresment for any raason
whatsoever the Customer agrees I pay any iaass mdfmq:snd.rurmmupemmpmwdesamm ﬂmC\mnq'by the Company.
Genafal: The servica ls furnished ori the condition that it will b used oniy for authiorized and lewiul purposes. Tha servica s offersd subject 1o the svailability of faclities and may ba B
timited from ime to ime for feasons beyord the control of Campany. Company has the right to limit the manner in which any portion of #3 telecommiurications natwari {“Netwark') is used
to protect the technical integrity of the Network. Custamer has the right to purchase sdditicnal ike products at tha prics specified herein. C
Govaming Law: This Agreement is governad by and subject to the laws of the Siate cf Ohi, the rules of the Public Utiites Commission of Onia, the FCC and the tariffs of 875
t are propdetary to Company and wil not be disclosed by Custmer to any party cutside of Customer's

Non-Disclosure: Al prices, terms and condiions iated with this Agr
business antity.

Charges & Paymant: Payridnt for servics, instailation, and moriihly recuring and Men-Recwring Charges, induding applicabla faderd, state. and local laxms shail not be due eadier than
19 days fram the data on the bill. i the &ill is not paid by the dua data (usually within 30 days of recaipt), it then becomas past dua. Tha Company shall present bifis for Recurring charges

manthiy ta tha Customer in advanca of the month which servics is provided.

Limitation of Lixbility: The Company wilk not be liabie for any indirect, Incidental, special, consequential, axempiacy, or punitive damages tn the Customer as a result of any Company
sarvice, squipment, or faciliias, or the acts or omiasicns or negligence of the Company’a ampioyaes or agents. The Company shal not be Eabla for any deley or faiuss of parformancs or
~  equipment dua to causes not reasenably within its cortrol, including but not limited to: acts of Gad, fire, flood, explosion, or other catasiropives; any law, onder, regulation, direction, action,
o requast of the United States gavemment ar of any other govarmment, including stata and jocal governments having or daiming jurisdiclion over the Company, or of any department of
agency, commiasion, buraau, corparation, or other instrurnentality of any one ar more of thasa fideral, siate or local gavernments, or of amy military autherity; preamption of existing ;

sefvice in compliance with rational emergancies; insurrections; riots; wars; unavailability of rights-of-way.

Tarminaton Panalties: Cancallation of Servica by the Customer:
It & Customer terminates servicas at the above sarvice address befors tha complation of tha initial tarm or any subsaquant ranewal tsms for any reascq whatscever ather than servics
interruption (as defined within the applicable tariff}, or if a Custamer moves to another service address that Company cannct service the Customer agraes to pay:

A} All Non-Recuring Charges reagonably expended by Company to sstabiish servica lo Gustomear, plus
(8) Any disconnection, early cancallaton, or termination charges remsanably incurred and paid to third parties by Company ¢n behalf of Customer, plus

{C} The prerabe portion of a Retention Incantive Offer pravidad by Company to Customar, plus

{0} The fuil amourit of monthly racuming charges that would have been due Ioo the Company by the Customer nad the contract run to term.

Saverablity; In the event that one or more of the provisions hersin shall for any reason be held to be ilegal o unenforceabls, this Agreemant shail be ravisad anly to the extent
necassxy to make such provisicn(s) legai and enfarceable; pravided, however, that tha agreament as ravised is cansistent with the partes’ agginal intent.

Warranty: Buckaye warrants that Sarvicas shall be parformad i a limely and profassional mannar and with reasonable skill and care, SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS CR IMPLIED, STATUTCRY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HERERY EXCLUDED. Company and Customer each raprasants and warrants that it

has full legal pawer, right, and authorily to axecute and perform this agreemant, and that this agresment

Malmnancu: Buckeys shall ba responsible far the meintananca of the Buckeye Netwaork and Sarvice Equipmant and shalf have the right to charge the Custorner for its costs and
expenses to identity or carract any failura caused by facifities and equipmant not fumished by Buckeye of to repsir camage or interrupiions causad by the Customer or Customer's

equipment.
Amendmaysts: This Agreement may orey ba amended in wiiting and arry amendiment must be agreed 1o and signad by boeth Cofrpany and Customed.

- Motice: mm“mxmmmmmdhﬁ:dﬂm@dmusmw mpeg_son,m;el,emlty quusmmershaltdesgnatemhsSemceOrdaranappmpnahaddmss . . C s i
to which the Company shall dever all noticas and olher comunications, excapt that the Customer may also desighata’a sdparate addiess to which the company's billa for service shall -~ ~ R i L LRI
be mailed or delivered slectronically. The Company shall designate an the Servica Order an address to which the Customer shall mal or defiver 2ll notices arxt other communications,
axcapd that the Cornbany may dasignate a separale address on each bill for servica to which the Customar shall mail or hand defiver payment an that bill. Arrangaments also can be mads
for credit cand or elecironic transter of funds to pay bilis. All notices of sthar communicaticns required to bi given pursuant ko the il wil be in wiiling. Nolicas and oiher communicaiions
ofeimerpany and 4 tills mailed by tha Campany, shall bepms.uned to hava been celiverad to the ather party on the third business day follewing deposit of tha nelice, communication,

s, ibilities; costs, and

B .Dzalms" wnh re.snact Ioan‘,r sewmrrac,«m.amwded by tno l”bmpany, sach party shall indennify, and dafend tha offier party frony amm acions, damag
,___s)mnses mdudim reasanaale & aliorripyy 1 famy forg.A Gé 08¢, Pestnietion, ordamage lo o property of the Indemnrﬂed Pemmgany third pa‘rw_ orthe death of ormmry to parséna, t@the™™ j .
atert ihe'ios, Urdinicln, Gamage, Jaak, briily was caused by m?e‘;uned'r‘inm the rglight o intentiohal et or paifsion of g indereiiving Pary, ith baployean, ageatgs = WL 3

T "repfese?hﬁfﬁ.ormfhm aind (BY Miingerhent &€ 3y copyight, patent, mﬂm WWWWMT“"‘MWWWM“WM‘W"” a'mnfmm*}mwd
oL T amﬁmmaﬁcrommnafmm:ewm‘ym paty _ S ’

Special Provisions: (1) EudmyaTefeSysﬁerrrs responsabmy ntherthan speaﬁed herain, is to provide veice, data and Viden sarvices to Custnm&rperi!s ShriF caiea uid dnargusm
MTSS standard intarval of instatfation in danca with p excaplions stated cn Paga 1 (2)Tha information contained herein is confidential and propristary and shauld not be

disclosad. Where disclosurs is required by apprapriate Iega] maans, the party receiving nofics shat immediateiy communicate with the other party the sourca, liming and use of such
Information.

Force Majeure; Neither party shall ba liable to the other for any loss or damage which may be suffered by the ather pacty, or for any falune to paform its obligations under the Agr W
to the extent hat stch dsmaga or failure is due lo any causa beyond the first party’s raasonabie contral including without imitation any act of God, inc 1 waather, tailure or short:
of power supplies, food, drought, lightning ar fire, strika, lock-out, rade dispute or labor dishsrbance, the act or omission of Govermimern, highway atthonties, pubiic telecommunications
operators of other competent authority, war, militery operations, ar riat, difficutty, delzy or failure in manufacture, production ar supply by third parties of the Sarvice Equipmsnt or any part
thersor.
Defauit: If either party fails to perform any matarial obligation within this Agi it or violaies any “:emormndﬁmofwaAWLandmhﬂmurMaﬂmisn&m
within 30 days following receipt of a defauit notice from the ather party, then the othar party shall have the right 1 terminate this Agrrement upon written natica to the dafaulting party.

)

insoivancy: ¥ either party f33 to parfarm any material obligation within this Agreement or violates any matenat tem or condition of thia Agreement, and such failure or violation is nat
cured within 30 days fallowing recaipt of a default natica from tha other party, then the ather party shall have the right to terminata this Agreement Upon written nalica ta the defauiting

party.

et lous Subsa Cusb certifies that it is not aware of the presence of any asbastos of oiher hazarious substance (as defined by any applicable state, federal, Jocal
hazardous waste or anvironmental iaw or regulation) at any site whera Buckaye is ta perform servicas under this Agreement. if during such performance Bucikeye employees or agants
sricounter any such substanca, Cusiumer agroes o take all necessary stepa, at its own expensa, 10 remaove or contein the asbestos or other kazardous substance and (o test the premisa
12 ensure that exposurs doss nat axcaed the lowest axposura limit for the protectian of the workars. Buckeys may suspend performancs under this Agreemsnt undl tha removal or
containment has bess completed and appraved by the appropriale govermmantal agency and Buckeys. Parfarmancs obligations under this Agresment shall be sxended for Ihe detay
caused by said clean up or removal. Customer's failure to remave or contain the hazardous substanca shall antite Suckeye to tanninats this Agreement without further ability, If
SBuckaye s¢ rminates, Customer shall reimburse wmwmhmmmummmm

tmblished MTSS provisk The Company may requast an advancs

Credit Approvak This agreement is subject to customer establishmant of creditworthiness I accardance with
payment and/or daposit in accardanca with MTSS and the provisions of its fled tarlff referenced above.
Faclittles and Equipmant: The Gustemar shail pravide at all imes suitable secura accommodation, assistance, facilities, and environmental conditions for tha instaliation and hotsing of
Sarvice Equiament; and all necasagry electrical pawer supplias and othar i jong and fittings and for the commissicring and provision af Saervica. The Customer shal assure that
suct preparation and provision ang effected at the Custormer's scls cost befora Servica and Service Eqmpmentara instalied at the Sites and in aomrﬁancewﬂt&lsspeqﬁmmns
provided by Buckeys,

Standurd of Servica: Buckeye reserves the right to modify, change, add to or mpﬁce the Buckays Meiwork or the Servica Equipment or any apparatus comprised therein, Any such
modification, change, addition or replacement shall be carried oul at Buckeye's own expansa and Buckeye shall use masonable endeavors o ensure & does not materally detract from,
reducs of impair the averall performancs or oparation of Services, or requine any material alteration to the Buckeye Network physical interfaca or protocol used by the Customer in using

Services, )
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18 | 10DMbps Ethemet Pairt io Point 51,025.88 1 Walved . 51,026,889

IS e 'f&'ﬁj-;"" I R BT SO N T o . - - . A By EODEEENN. PR TR et sk
Sevhalewet
TmmMwﬁ*mmﬂmﬂuhnmmdmmmmmuwumhmmwmwhhmwm
wdms%mwwmmm R e ) o ve . .
Mumﬂmmm-dnumﬂmdunmam,rmammmmmmm S T U e e S 3 C : T

S -‘Wﬁﬂmk@wﬁﬂww}dmﬂhacwtmﬁmﬂ@mwﬂlmrwpﬂ}mhiﬁﬂcﬂ&fu}m o e LA : ; R

3o dﬁmnomm': .aﬁﬂfwmameex, mm\mamar'

R Wi i ﬁ—\..r.,.-u.. PP e 41 o NIRRT B G F ke, e st



‘ : Talecommunications Master Service Agreament : New
Date - . Renewsl D*‘

R — :
Cugte was gansnaiad cn this dat and is valid for 30 days soverTranser ]

. Customer . . - Bill Mame
Sve Address ) o Bec Bill Name
Floor Bill Adtiress o
CityiState LT : FirRoom
Zip T City/State o
Zip )
Customer Contact - Billing Contact
Contact Tel # T Contact Tei #
Tax Exempt No
Swiiched Local Services

witched Local Services ﬂénihly Unijt Oty - § Monthiy Total

B

i Switched Services Term I 1
Additional Schedules Attach ] Term
National Services X Month to Month
Facility Services
intermet Seyvices

Signature by both parties on this document constituies a service order in accandance
with the master terms and conditions attached. Gustomer signaiure balow, ggpees to
tha individual terms and pricing inthe sitached sthedules: .

© Authorized Ci&ton;erﬂspmenmﬂve ‘ -

Title

Date Date
The infermation contained hereln i confldeniial and proprietary and shouid not be disclosed.

LY



" axtan the s destruclicn. danwee, Joaiy, of njury was Casiaed by or 1o

Nastoe Tarma & Condtians )

-“ Tanm of Agrserment: Customer agress ta a minimur tenm length and service iypd as idicated in the atiached Schedulas, wiich are.provided by Buckaya TaleSystem (ETS). Temn

bagins immediately upon: the service insialiation (billing) date; ¥ Custorner fadowing the cavmletion.of the inidai term transifions ta a Month-To-Month agraement for any ressan
mmmwmmmaw ineease in direct andior third party expansss - provide servioe bmmbyﬂ'ie(hmparu

Ganeral: The service is fumished on the condition that R will be Usat onty for authorized and lawful purposes. The servica is offered subjact o the avaitabilily of faciliies and may ba

fimited from Hine to Yme for reasons beyond the control of Company, Company has ha right o timit the manmer in which any perton of 8 tedecommunications network (“Network™) is used
lo protect the technical integrity af the Network Cusicmer itas the right to purchase additional like products at the price specified herwin.
Govaming Law: This Agreement is governad Dy ankd subjeéct to the laws of the State of Ohio, the rulas of the Public Utilites Commission of Ohia, the FCC and the tariffs of BTS

Non-Disclosure; All prices, terms and conditiona Jatad with this' Ag 1t are proprietary to Company and will not be disclosad by Cusiomer to any party cutside of Customer’s
businass antity.

Charges & Paymant: Payment for sarvica, instailation. and monthly recunving and Nom-Recurring Charges, Including appiicable federai, state, and local taxes shall not be due asrfier than
19 days from the date on the bill. If the bilis not paid by the diie data {usually within 30 days of recaipt), it then bacomes past due. The Company shall present bills for Recurring charges

manthiy to the Customar in advanca of the maonth which servica is provided.

Limitation of LEabHlity: The Comparry wikl not be iiable for any indirect, incidental, special, consequential, exempiary, of punitive damages to the Customer a3 3 result of any Company
sarvica, equipment, or facilifes, or the acts or omiasions or negligence of the Company's employees or agenta, The Company shall not be Eabla for any delay o failure of performanca of
equipment dus to causes not reasanably within s control, including but not imied to; acts of God, fire, flood, explosion, or other ca@sirophas; any law, order, regulation, dimction, action,
or request of the United States guvernment or of apy other govemment, Incuding stata and local gavernments having or clalming jurisdicion ovar the Company, or of any department of
agency, comrmission, bureau, corporation, or ather instrumentallty of any one or more aof thess federal, state or lacal goverrments, or af any milttary authority; preemplion of axisting

servica in compliance with national amargancies; insurrections; riots; wars; unavailability of rights-of-way.

Términation Penaities: Cancellation of Sarvica by the Customen,
if a Customer lerminates servicas at the abova service addmess before the completion of the inflial tarm o any subsaquent renewal tarms for any reason whatsoever oter than sérvico

interruption (as defined within the applicable tariff), orif a C moves ta ancther servics addrass that Company cannot service the Customer agrees ta pay:

A} All Norr-Racurring Charges reasonably expended by Company 1o establish servica to Customer, plus

(8) Any disconnection, early cancallation, or lermination charges reasonably incurred and paid to third parties by Company an behak of Customer, plus

[C) The prorale portion of = Ratention Incantive Offer provided by Cormpany lo Custamer, plus

{D) The full amaunt of monthty recring charges that would hava been dua toa the Company by the Cusiomer had the contract aun to bean.

Sevaﬂbiiit)r. In the event that one or mare of the provisions herein shail far any reason ba held to be flegal or unenforceable, this Agreement shail ba revised oaly to the extent
necassary to make such pravision(s) lagal and entarceable; provided, hawever, that the agrasmant as revised is cansistent with the parties' onginal irent.

Warranty. Buckeye warranis that Services shal be parformed in a timely and profassional manner and with reasonable skif and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOQF FOR A PARTICULAR PURPQSE) ARE HEREBY EXCLUDED, Company and Customer sach represents and wamants that it

heas fidl legal powar, right, and authority to executa and perform this agresment, and that tis agreement

Maintemance: Buckeye shall be responaible for the maintenanca of the Buckeya Neitwark and Service Equipmant and shall have the right to charge tha Customer for its coats and
sxpenses ia idanlify or cormect any fallure caused by faciilies and squipment nat fumisied by Buckeya or to repair damage or intamuptions caused Dy the Gustomer ar Customer's

aquipment,
Amendments: This Agr t may only ba agwndad in weiting and any amendment must ba atgread b and signed hy bath Compary and Cusipiner. .

Matlea: The czistomer may thoase to have noficas and bls.deliversd via .S Mail, i person, of slecrenically. The Cusfomer shall ﬂea'gpaia o) the Servica Order an, appeopriale address
ta which the Comgany shall deliver all notices and other communications, excapt that the Customer may aise designatd 4 separats Sddeess i which the' company's bills for servica shall
ba maited or defivered eleclranically, The Company shall dasignate on the Service Qrder an address to which the Customer shall mail oc deliver all nolices and other communications,
except that the Company may dasignale a separate address an each bill for servica to which-tha Customer shall mail or hand deliver payment on bhat bill. Amangements alsa can ba made
tor credit Gard ar elecironic: Jansier of funds 1o pay bills. Al notices or other commumicabons requirad 1o ba given pursuart o the tanif will De in wiiting. Noilices and othar communicaions
of aither party, and ail billamailed by the Company, shaﬂbepresumediohavabeendelivemdmthealmrpanym the third business day foilewing depasit of the nofices, communication,

" Clalms: Wit respect to any service orfacility pmwdsd by me ,;unpanyi wagh parly shal sicdegrity, ang f darfnndme zBhar pairty roin &l s, sctioniy, damages, fablities, costs, and

7. oF any tird paity, ormodeammonnjurytapersuns tnm
saehts, -

destrugiion, or dsmsq& o pmpa-‘ty oF ‘.ne .ndernmﬁsd Pa
e fram tria RGN Tterfontd Bk & o cEiofnul Bl TodRuariling 7y, &

axpmsas in‘:‘udk!g rencrmabin attomsys fans for {4 =

" 'réprisehthtives, rx’ihwtees, ard (E; mf'lmu'nf:nt of arry cnpynght, pmsnt_ hade sea-e:. o an'y p,upnebsy ) meum pmper'y fight of any third. psrt- ansng frorn and m me extent .

caused by the 52t of oiission of te irdemoifying ufly
Sp-ecial Provisibna: {1) Buckeye TelaSystem's responsibiliy, olherthan spedﬁed herain, is 10 provide vaica, data and videa services to Customer per its fariff ratas and charges within
MTSS standand interval of installalion in acsordance with possible exceptions stated on Page 1 (2)The infermation contained harein is comfidential and propriatary and should not be
disdlosed. Whera disclosure is required by appropsiate legal means, the party receiving nctice shall Immediately communicate with the other party the sourcs, liming and use of such
information.

Force Majeure: Neither party shail ba Jabla to the cther for any loss or damage which may be wﬂaradbyrﬂ'acherpany, or foc any failure to perform its obfigations under the Agreement
to the extent that such damage or failure is due o any cause beyond the first party's reasonable conirot including witho fimitation any act of God, inctement wealher, failure or shortage
af power suppiles, fiood, drought, lightning or fire, strike, lock-out, trada dispuie or fabor disturbanca, the act or omission of Govemment highway authorities, public telecommunicatons
operatars or other competent autharity, war, military operations, or riat, ditficulty, dekay or failure in manwfacturs, production or supply by third parties of the Servica Equipmeant or any part
thareof.

Defauit K either party fails Mpeﬁwmanymamﬁalmﬁgaﬁomﬁn-dnmiswmuﬂmvidaMsanymammwmdmhwmmhﬂwwvﬁhﬁmkn&mmﬂ
within 30 days foliowing receipt of a default notics from the other party, then tha other party shall have the right o tenminate this Agreament upon written rotics to the defaulting party,

Inmolvency: If sither parly fails to parform any material cbiigalion within this Agreement or violates any materiai term ar condition of this Agreemant, and such failure or violation i not
curad within 30 days foliowing raceipt of a default notice from the other party, then tha otner party shalt have the dght to tarminate this Agreemant upon wiitisn nalice to the dafauiting

party.

Hazardous Substancas: Custamer certifies that it is not awae of the presenca of any asbestos of athar hazartous substanca (as dafied by any appiicable state, federal, local
hazardous waste or environmental IeW¥ or regulation) at any site whers Buckeye is Lo gerform services under this Agreement. If during such performance Buckeys employees or agents
ancaunter any such substance, Customer agreas o lake all necessary sispa, atits own expenss, 1 remova or contain e asbestos or other hazartous substance and ic test the premisa
to anaurs thal expasure does not excaed Lhe lowest sxposurs Emit for the protaction of tha warkers, Buckeye may suspend parisrinance under this Agresment undl the remaval or
cantainment has been completed 3k approved by the appropriate govemmental agency and Buckeye, Perfornancs abligaions undar this Agresment shall be extended for the detay
<aused by said clean up or remaoval, Cuslomer's [ailure to emova or contait the hazardous substanca shail antifa Buckeys ia terminata this Agreament without fusther liability, 1
Buckeys 50 torminates, Customer shakl seimburss Buckeye for expenses incummed in parforming this Agraement until tarmination

Credit Approvak This agreement i3 subject to customer astablishment of creditworthiness in accordance with established MTSE provisions, Tha Campany may requast an advance
payment and/or dapasit in accordanca with MTSS arid the pravisions of s fied tarfff referenced above.

Faciitifes and Equipmant: Tha Custamer shail provide at ail imes suitable secure accemmodation, assistanca, facilffes, and enviranmental conditions for tha installation and housing of
Sarvica Equipment; and all nacassary slectical powsr supples and other installations and fitings 2nd for the commissianing and provision of Service. Tha Custemer shall assura that
such preparation and pmvisisn are effected at the Cusiomer's sola cost before Servica and Servics Equipment are instalied at the Sites ard in accordance with the specifications
provided by Buckeye,

Standard of Servica: Suckeya resarves the right to modify, changs, add o or raplace the Buckeye Network or the Service Equipment or any apparatus comprisad theeein, Any such
medification, change, addHion ar rapl t shall be carrfed out at Bickeye's own expansa and Buckeye shail use rasonable endsavers &2 ensure it doas ot materdally detract from,
raduca or impair the overall performanca or uperation of Servicss, or require any material alteration o the Buckeys Network physical interface aor protacol used by the Customer in using

Services,




TleSysteny

" Schedule 2: National Switched Voics Services
Menth io Month Agreement

. - ynitial)

H

]

- The Access Type and Sarvice desigrated will be provided in accordance with the tariftfs flad with the Fedarat Communications
Commission and the Public Ltilitles Comsmission of Ohio,

Domestic]  Intrastate interstate Off Shors
Qutbound 1+ $0.029 $0.029 QCutbound +1 Puerfo Ricoj  $0.11
Inbaund $0.035 $0.026 | Us Virgin Islands  $0.11
Canadian $0.130 $0.130 Alaska] $0.51
| Internationaf Canada]  $0.06 - Hawal]  $0.07
Calling Cards| ] - i
From: / To:|Continentat US| AIK& HI PR & LSV Guam Mariana IS.
Continental U% $0.123 $0.423 $0.179 $0.328 $0.365
: AK & HI $0.490 $0.825 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 30575 $0.879 $0.377 $0.414
[Monmiy Commitment $0.00
...INon Rewning Charges. ‘ M T
Customer .
Svc Addreas - o ) ‘
_ Floor - R T -
UL e T
D A -
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Telecommunications Master Service Agreament : - New

Date
Quota was generatad on this date and I8 valid for 30 days

Customer B e Biil Name
8ve Address 77 ’ : Seac Bill Name
Floor o Bill Address
City/State T Fir/Room T
Zip - Gity/State s
Zip
Customer Contact ) - Billing Contact
Contact Tel # ST Contact Tel #
- Tax Exempt
No

Switched Local Services
Monthly Unit Qty Monthly Total)-

Switched Local Services

- Iiff"cantmv oub- ToiliSwitche:

"m,— '-o\-t.a‘-.. -
[ R |

o iMaghly TotaliS: ni:*‘”c\.ﬁ“au:lrtylintemet SR R C
Nor Recuring ChafGes  ~ — . I

] Switched Services Term - | . )
Additional Schedules - | Aitach Term
National Services
Facility Services Vv 36 Month
Internet Services N 36 Month

Signature by both partias on this document constituies a service order in accordance
with the master tarms and condfiions attached. Customer signature below, agrees ta
the individual terms and pricing in the attached scheduies.

_— = - e
Authorizedi Customer Rewrssentative
e Title
Date Date

The information contained herein is confidentiat and proprietary and should not be disclosed,

25



T Master Terms & Conditiona

ot Ag-eemeni CuglGiner 2grees (o 4 minigium teniiangth and service type.as.indicated:in the sgehiad Scladules, which are provide: by Buckeye TeleSystem (BTS),Teun
ivigdlatly woan the Taivics instaliative (biling) date. If Cusiomerfetioiwing e comiplation of the in iz torm vansitions w5 Munthe T Yok agreement .‘or.injr TEARA s
. ﬁh&boﬂv&r he'Customsr agreendpay any incresse in diret and/or third barly expensas to'provide service.lo the Castomer by the Cormpariy. RN

- {"eneral ?’hs s.ewme is.fumished on. the congitica that it wili be useﬂ anty foraulhndzﬁauﬂawiut purpases. The servion is afferad subgecz to the avadablﬁty af facilties and. mayi_m

Ssag B e 2T

o protect the technical mtegmy of fhe Network, Lustumerhasine r}ght o purchaaa add:ﬂonsl flices ptoduclsal the prica specified herein.
Governing Law: This Agreemient is govemed by and: BUD]BEI :ame1aws of 1hesmta.oﬁ®hm, the ruies of the Pubiic Utiities Cemmission of Ohio, the FGC and me tariffs of- BTG 1o,

Nom-Disclosiure; All prices, tenmy and conditions associated with this Agresment are proprietary to Company and will not be disclosad by Customer {o any parly cutside of Gustomer's
busineas enfity.

Gharges & Payment; Paymaent for service; instailation, and monthly recurring and Nen-Recurring Charges, induding applicable federal, state,“and local taxes shaill not be due earijar than
19 aays fram the dale on the bill, If the billis not paid by the due date {usually within 30 days of receipt), it than becomas past due. The Gompany shall present bills for Recurring chargas
monthly to the Custemer in advanca of the month which servics is providad.

Limitation of Llabillty: The Company will nat ba liabe for any indirect, incidentsi, special, consequentiai, axemplary, or punitive damegos to the Customer as a result of any Company
sarvice, equipment, or facilifies, ar the acis or amissions or negligence of the Company's amplayess or agents. The Gompany shall not be labie for any delay or failure of parformance or
aquipment dus to causes not reasanably within its cantrel, including but nat limited {a; acts of God, fire, fiood, explosion, ar ather catasirophes; any law, ordar, regulation, directian, action,
orpequest of tha United States govemment or of any other govemment, inclyding state and lacal governments having or daiming jurisdiction over the Cempany, or of any department cr
Bgency. ission, bureaw, corporation, or othar instrumentality of any one ar more of these faderai, state or iocal govemments, or of any mifitary authority; presmption: of existing

service in compliance with naicnal emeargencies; inswractions; riots; wars; unavailabillty of rights-ot-way.

Termination Penalties: Cancellation of Servica by the Customen:
If a Custorner terminates services at the above sarvics addrass befora the complation of the initial term or any subsequent nenewal terms for any reason whatsoever othor than service

interruption (ae defined within the applicable tariff), or it 2 Customer moves {¢ ancther service address that Company cannot serviee the Customer agrees to pay.

A} All Mon-Recuring Gharges reasonably expended by Company to blish service ta C pius
{E) Any diszonnection, early canceilation, or tennination charges reascriably incurred and paid o third parties by Company on behalf of Customer, plus

{C} The prarate portion of & Retention Incantive Offar provided by Company to Customer, pius

{D} The full amount of monihly recurring charges that would have baen dua to the Compaty by the Customer had the contract run to term.

Severability: In the avent that ona or more af the provisions herein shall for any reason be held {o be llegal or unenfarcaable, this Agreament shiall be revissd only to the extent
'necessaty lo make such provisicn!s) legal and enforceable; provided, howaver, that the agreement as revised ia consistent with the pariies’ orginsl intent.

Warranty: Buckeya warrants lat Services shall be performed in a tmely and professional mannar and with reasonable skill and cara. SAVE AS EXPRESSLY SET FCRTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Cempany and Custamer each reprasents end warrants thatit

has full lega! power, right, and authority fo axecute and parform this agresment, and that this agreement

Maintenance: Buckeye shal be rasponsible for the maintenance of the Buckeyes Natwerk and Service Equipment and shall have ihe right to charga the Customer for its costs and
expensas lo identify or correct any failure causad by faciiifles and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Custosmer or Customer’s

equipment.
Amendments: This Agreement may oniy ba amended in writing and any amandment must be agreed to and signed by both Campany and Customer.

Notlce: The cusfomer may chuoss ta have notices and bills deliverad via LLS Matl, in person, or eiectranicsily. The Customar shall designate on the Senvice Order 2n appropriate address

o whicih the:Gampaiiy Shal deiner 3l dotices and other comimunicitions, extapt that the Castonier may alsc desigriati a separate address to which ihe company’s bills' Jor seivide stiall - ot rres
be mailed or delivered electronically, The Company shall dasignate on the Service Order an address to which the Gustomer shall mat or deliver al notices and ofher communications,
except thatthe Sompany may desigrate:a separate address on each bill for sarvice o which the Ctstomer shal mail or hand deliyer payment on that Bill. Arenggmenis alsocanbemade . Ceme s
“for credil card or electronic iransfer of funds fo pay bills. All notices or'other commithications requirad to be given pursuant to the fariff will be in writing. - Notices and other commanicaions: T e e

of either party, and all bils mailed by the Company, shall be presumed to hava heen dalivered to the other party on the third business day following deposit of the notice, communicatien,

vided by the Compeny, each party shzl indenmify, aid defand the-ther narty fonr: all clzdme, aclions, jamanes, Evitps, u-sf..w; o
or 'an,t e pa-‘iv or ir*a death o oraciey o persons. jothe

/ Lh $E08CE L sty n Juw 57 Taclily pro
ieys' faes for (A) any loss, destrntion, ar damage (o properly of the Inderankiad Pas
aad, o lnpur wvas waLad by oF rasuitbe Lo Vi Neguedi | cru ite Vi, L
ingetient. of any oopy.'og“t Hatam w—idé sacml ur Ny gmenzLy ar fifelel
smRlifing palfe " s ) S

. —a;;r‘«sg):v atyes, or (_e¢ r‘nd. fB
t;ausea By g o8 arission of e
apecsat ropidions: (1) Buckeyn, Felﬁyslsm‘a responsnblhtv offiertian sm,..médha previta voind, duka and videa 1. :to‘nas POF-i5 Latii rates aﬂd margus wuhm . L
MTSS stinaart intarval 81 installaion in‘accoriande Wit pasaibie excopdons stalad onPage 1 (2]The infoivfiatian Gonteinéd harsih is cnnﬁdhntml andraptiatary afid dhogld aotBa™™ "7
disclosed. Where disclosure is required by appropriate legal means, the party raceiving notice shall inmediately communicate with the other party the source, timing and use of such
information.

Farce Majeure: Neither party shall be iiabie lo the other for any Joss or damage which may be suffered by the other party, or for any failure to perform its ebligations under the Agresment
lo the axtent that such damaga or fallure iz dus to any cause beyond the first party’s raasenable contral inciuding without limitation any act of God, inclement waather, faiiure or shortage
of powar supplias, fload, drought, lightning or fire, sirike, lock-out. frada dispute or labor disturbancs, the act ar omissidn af Govermnment, highway authorities, public telecommunications
oparators or other compstent authority, war, military operations, or riot, dificuity, delay or fallure in manufacture, predustion or supply by third parties of the Service Equipment or any gart

thereof.

Default; ¥ either parly fails to perform any material obligation within this Agreament or violates any material temmn or condition of this Agreemant, and such failure prviulation is not cured
within 30 days following receipt of a default notice from the other party, hen the other pariy shall have the right te terminate this Agreement upcn wrilten neiice to the defaulling party.

PR

Insolvency. ¥ either parly fails lo perfnfm any material oblipation within this Agrasment or viclales any material tarm or condition of this Agreement, and such failure or violation is not
cured within 30 days fallawing receipt of a default notice #om the other pazly, then tha other party shalf have the right to terminata this Agrsement upor writter notice to the defauiting

perty.

Hazardous Substances: Cusicimer corfifiaa that # i3 not aware of the pragence of 2ny asbestos or ethey hazardous substance {as defined by any applicable state, federal, locat

hazardeus waste or anvirenmental law or regutation) at any sits where Buckays is t0 perform services under this Agresment. [f during such performance Buckeye eimployees or agenis

encountar any such substance, Customer agreas to take all necessary steps, at its own expensa, to remove or contain the asbestos or cther hazardous subsiance and to lest the premise

to ensure that exposure does not excaed the lowes? expasure Fmit for the protection of the warkars, Buckeye may suspend performance under this Agreement until the removal or

containment has bean cumpleted and approved by the appropriate gevemmental agency and Buckeye, Performance abiigations under this Agreemant shall'be extended for the delay
used by said claan up of removal, Customer's failure to remove of conialn the hazardous substance shall entile Buckeye to terminate this Agreement without further liabikity, 1t

Buckeys so0 lerminates, Customer shall reimburse Buckaye for expenses incurred i performing this Agreement until termination.

Cradit Approval: This agreement is subject to custemer establishment of creditworthiness in accordance with established MTSS pruvisi-Ons. The Company may request an advance
payment andfor deposit in accordance with MTSS and tha provisions of its filed {ariff referenced above.

Fagilities and Equipment: The Custainer shall provide at all times suitable secure accommodation, assistanca, failities, and environmental conditions for the installation and housing of
Service Equipment; and all nacassary electrical power suppiies and other insiallations and filtings and for the commissioning and provision of Service. The Customsr shail assure that
such preparation and provigion are effected a\ the Customer’s scole cost before Sarvice and Service Eguipment ave instalied al the Sites and in accordanca with the specnﬁcanons
provided by Buckeye.

Standard of Service: Buckeys reserves tha right to modify, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein, Any such
madificaticn, change, addilion or repiacemant shall be carried out at Buckeye 's own expensa and Suckeye shall use reasonable endeavors to gnsurs it doss not materially detract from,
reduce or impair the overall perfarmance or operation of Services, or require any malerial alteragion ta the Buakeya Network physical interfacs or protocel used by the Customner in using

Sarvices,



P TeleSystem Tel e :
P L Scheduie 3: Facility Services Taene
-ite Company Address CityiState. Zip
1 . ) N ¢
> : =
3
4
5
]
7
-8
9
10
FromiTo Service Price 36 Qty NRC Total 36
1-2 1MBIBMB Ethemet Transport $95.52 1 WAIVED $95.52

S -3 Lmu.Jed unr‘er (T35 aure airent woive
. served fur the constnetion 2t bu.lwm nt:ancc far tha

A ity Giredits wat B inonitored 28 Hiuis 4 my 7 dags @ webk 1o insure ey we Jsﬁemw

A cumpleta inventory of fiber and equipment specifications, as well as fiber count will be pmwded o the Customer.
Other service lsvals wili be in ‘accordance with the axisting tariff for thess services, on file ai the outset of this agreement with the Public Utilities

Commission of Ohsio,

pstoacton o puttiors uimnt p}_.-,sr.'ai.. WG, 63 wel as worlin enclt of the halliig

HOeT roh ol

- - - PR L el Tl T




Date

Guote wags ganerated on this data and is vaiid for 30 days

Telecommumcatzons Master Service Agreement T Naw
Renewml D

MoverTransfer D

Customer " Bill Name
Svc Address — a . Sec Bill Name
Floor : Bill Address
City/State T Fir/Room
Zip . City/State
} Zip
Customer Contact : Billing Contact . -~ - o
Contact Tel # s ' Contact Tel # o T T

Tax Exempt: No

Sw:tched Local Services
- : CMonthiy-lnd § - Qty - - jMounthly Tolal

Ysiviictied Local Services

3
BIET

A -mes- m‘“@.m—- e o

E Mcinihw Sub-:u.a bmttrad - e e T

R

&7

Monthly TotallSwrtchediFac:lltyHnternet

e jerlenliofelonlnlen
i

Nen Recurring Charges

i Switched Services Term | . |

Additional Schedules | Attach Term
National Services :
Facility Services X 36 Manth
Internet Services X 36 Month

Signature by both parties on this document conslitutes a service order i aceowdance
with the master terms and conditions attached. Customer signature below, &eieas to
the individual lerms and pricing in the attached schedules, -

—y il

Authdﬂzed Customer Represenmtwe

Title

Date : Date
Tha infortnation contained harein is cpnﬁd_ehtia{ and proprigtary and should not be disclosed.
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s o ’ : . ’ Masier Terms & Comdilions -
4
Term of Agreement: Customor ag 22 to a rintmu 1551 lengih and service type as indinatedd i the aits shed Sshedwns, whivh are provided by Buckeys TeleSystom (BTS). Term.
"‘hegins immadiately- upon (he service sr::ﬁajiahan (billing] duta. If Customer foilowing the corriplation of the iniiies lem transitions to & Month-To-Month agreement for any reason
. whaisoaver the Customer anrees 10 pay any mmaase:n dirgct ancvanhnrd party expenses 10 provide senvies 1e e Customer by the Company.

‘Genaral: The serviceis furnished on the conailion that i will be used only for authorized and lawful purpeses. The sarvice is offared sub;ect to me availabilily of faciites and may be .

" linited from tims to time 1T reasons beyond tha control of Company. Company hag the right o limit the manner in which any portion of ilsﬁebacommunbcanms network ("Network”} is used

- to pratect the technicat intsgnty of the Network, Customer hag the right to purchase additional ke products at the price specified herein.
Gwnming Law: This Agreement ls gavernad by am:l subject to the laws of the Staie of Ohio, tha rules of the Publle Utllites Commissior: of Ohio, lhe FCC and Ihe taiiffs of BTS ' .

Non-Disclosure: All prices, tarms and conrditions assoclabad wﬂh this Agresenent are proprietary to Company and will no: be disclosed by Customer io any parly oulside of Customar’s
business entity. . .o
Charges & Payment: Payment for sewvice, instalation, and monthly recusting and Non-Rscurring Charges, Including appiicable federal, state, and local faxes shall not be dus-zarier than
19 days from the date on e bill. If the bill is not peid by the due date (usually wilhin 30 days of receipt), it then bacomes past due. The Gompany shall prasent bils for Recuriing sharges
merdhly to the Customer in advanca of the month which sarvice is provided.

Limétation of Liability: The Company wil not be llabie for any indirect, Incidentsl, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
sevice, aquipment, of faclilies, or the acts or oméissions or neglipence of the Company's employess or agenis, The Compeny shali not be table for any deiay or fafiure of periormancs or
equipment dite 1o causes not reasonahly within its control, Including but not imited to: acts of God, fire, floed, explosior, or othar catastrophes; any law, order, regulafion, direction, action,
or requast of the United States government or of any other government, including state and local g nts having-or claiming jurisdlction over the Company, or of any department or
agency, commission, bureau, coiporation, or other instrumentadty of any one or more of thess federat, staw or local govemments, or of any military axthartty; presmption of existing
sevice in compliance wilh national emargancies; irmrrechons- riots; wars; unavaﬂablltly of rights-of-way.

Term Panaities: Cancellation of Service by the Custormer: : .
If a Customer terminates se:vices at the above service address before the completion of the inftiat tarm or any subsequent renswal tarms for any reason whatscever other than service

intarruption {as defined within the appiicable taritf), or If a Custamer moves to another semvice address that Company cannot saivice the Customer agresas to pay:
A} All Mon-Recurring Charges reesonably expended by Compeany to establish service to Customar, plus

(B} Any disconnaction, aarly cancefiation, or termination chargas reesonahly incurred and paid 1o third parties by Gompany on behaif of Customer, plus

(C) The proraie poriion of 4 Retention incentive Otier provided by Company to Customer, plus

(D) The fuli amount of monthiy recurring charges that wouki have baan due 1o the Company by the Customer had the contract run to term.

Saverability: in the event ihat one ar more of the provigions herein shall for any reason be held to be flegal or unenferceebls, this Agrasment shall be revised only lo the extent
necessary 1o mei® such provision(s) lagat and anforceable; provided, however, that the agresment as raviged s consistent with the parijes’ orginad intent.

Wacranty: Buckeye warrants that Sarvices shad ba performed in a timely and professional mannar and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS CR IMPLIED, STATUTORY CR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FTTNESS OF THE SERVICES OR ANY PART THEREDF FOR A PARTICLILAR PURPOSE) ARE HEHEBY EXCLUDED. Cornpany and Customer sach represents and warrants that it
has jull legal powsr, fight, and authority fo exscute and perfarm this agl t, and that this agr

Mainteaance: Buckeye shail be responsibla for the mamtenance of the Buckeya Natwork ang Service Equip and shall have the right o ¢harge the Custamier for its costs and
expenges to ltentfy ar cormect any failurs caused by facilities and aguipment not fumished by Buckaye orm rapalr damage or Imerrupﬂons causad by the Customer or Cusmrner's
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Amendments: This Agreement may orly ke amended in wiiting and any simeadment nust be agreed 12 and slqned by {Joth Company and Customer

. Notice: The cuslomer. mig choose.to-have.aotices.and, Bills delivarad via 11,5 Mal, i persan, or Slectromically. The Customer shall deslgnaie on fhe Ssrvice Grier ap ApPIDARAIE A0MESS. . 1 wawrv ...

to which the Company shall deliver all notices and other communications, except hai the Customer may also designate a separaie address 10 which the company’s biils for service shall

be majled or delivered etecironicaily. Tha Gampany shall desigrata on the Seivice' Ordar an sddress to which the Customer shall mall of daliver all notices and othar communications,

0 Dilt Fo1 csivied 2 -aach §:@ Suciomar shial mal ez hene delivorpesent o tat il Anagovons giue nan toyase

\nmjm-n.vnr'-: reqlurr-'d o be gsven p:l'mzani to e aniff wili be in wnhnrv ND?lcss and olhé' ocrm\unmaﬁnn.\
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caused by tha act or omission of the Indemnifying party

Special Provist B TeleSystem's responsibliity, ctter than specifind herain, is 1o provide voice, data and video services to Customer per its 1aniff rates and chargas within
MTSS ‘standard interval of msta]lannn in aceordance with possible exceptions stated on Page 7 (2)The informatior contained hersin is conlidentiat and proprietary and should not be
disclosed. Whera disclosure is required by appropriate legal means, the party recgiving notice shall immediately communicate with the other parly the source, firming and use of such
information.

Force Majeure: Neither pany shalt be lable 1o the oimer for any lose or damage which may be sulfarad by the other party, or for any failure 1o perform its obligations under the Agieemant
ta the axtent thal such damaga of faliure ks due te any cause beyond the first party's reasonable controf including withcut limitation any act of God, inciement weather, fakurs or shortage
ot power supplies, Tood, drought, fighining or fire, strika, iock-mz, trade digpia or labor disturbarica, the act or ormissich of Gevernment, highweay authorities, public telscommunicaions
operators or other compatant authority, war, military operations, or riol, difficulty, detay or faliure in manulacture, production or supply by third paries of the Service Equipment or any part
theraot,

Default: If either parly fails to perform any material ohiigation within this Agreement or viclates any matesial term ¢r condition ©i this Agreement, ang such fadure or vioigtion is ot cired
within 30 days following recefnt of a default notice frem tha other party, then the other party shall have the right to tenninate this Agreement upon written notica to the defaulting party,

insolvency: If either party fails to perform any materaf obligation within this Agresment ot violatas any materiaf term or condiion of this Agreement, and such: failure or viclation Is ot
curad within 3G days following raceipt of a default notice from tha othier party, than tha other party shall have the dight to terminate this Agreement upon written nofice o the dataulling

party.

Hazardous Substances; Cusiomer certifies that it is not awara of the presence of any asbastes or other hazardous substance {as dalfined by any appiicable siate, federal, local
hazardous waete of enviconmental law or regulation) at any site where Buckeye is 1o perform gervices under this Agreement. i during such performance Buckeye emplayess or agents
ancounter any such substance, Customer agrees lo 1ake all necessary stegs, at its own expense, 10 remove or contain the asbestos or ther hazardous substancs and 1o test the premise
to ensure that exposure does nat excead the lowest exposure ilmit {or the protection of the workers. Buckeye may suspend parformance under this Agreement untit the rermoval or
cortainmant has been sompletad and appraved by the appropriste govammertal agency and Buckeya, Psrformance obfigations unger this Agresment shall be extended for the delay
caused by said clean up or removal. Gustomer's failure to remove or contain the kazardous substance shall entitle Buckaye 1o tarminate this Agreement without further lighilty. i
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred n petforming this Agraement untl tarmination,

CGredit Approval: This agreement is subject to custorer astablishment of sraditworthiness In accordance with sstablished MTSS provisions. "The Gompany may request an advance
payment andler deposit In accordance with MTSS and the provisions of Its fled tarilf reiarénced anove.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistanca, fa'nﬂmes, and environmenial cixnunizcns for ihe installatior: ang housing of
Service Eoulpment; and-all necessary electrical powar supplies and other inatallations and fittings and for the commissioning and pravision of Service. The Customer shall assure that
guch preparation anc provision are eﬂacﬁed at the Ctstomefs sola cost batorg - Sarvice and Service Equipment are ingtalled at tha Sites and in accordance mth the specifications
provided by Buckeys., .

Standard of Sarvice: Buckeye resarves the.right ip modify, change, add {o or replace the Buckaya Natwork or the Service Equipment or any apparalus comprised thersin. Any such

rmodification, change, additiorl or. replacement shall ba cartiad out al Buckeys's own éxpenss and Buckeye shail use seasonable endeavors io ensure i does not materially detract from,
reduce or lnpaiz the overal periomignce or oparation of Services, or raquirs any ratesial slleration i the Buckeye Network physical intailace or profocol used by the Gustomar in using
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Schedule 3: Facility Services
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All facility circuits will be menitored 24 hours a day, ¥ days a week o insure they are operational.

A complete inventory of fiber and equipment spesifications, as well as fiber count will be provided %o the Customer,
Other service levels will be in acdordance with the axisting 1anff for thess services, on file at the outsst of this agreemani with the Public Utities Cormmission

Site Company i Address ~Cliy/State £1p
T . . B )
2 | .- i
)
~ -~
“5
.6
7
8
9
10
From/To Service Price 36 Qty NRC Total 38
1-2  |T1 Transport $235.20 1 WAIVED $235.20
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Date

“@BUCKEYE_ ..~ S

TeleSystem

Telecommunications Master Service Agreement

 New D
Renewal

Mwel'l'ranster[l

Quicta was generated on this date and Is valid for 30 days

“|"Micssage Rato billed at $0.07 per call  + -

* “ildonthiy Totar Switched - 7 -
wwipion-meeuning Charges .

Customer Bill Name
Sve Address i Sec Bill Name
Fioar Bilf Address ~ N
Clty/State Flt/Room L
Zip City/State

- Zip C
CustomerContact =~ =~~~ Billing Contact
Contact Tel # - ) Contiact Tel #

Tax Exempt; No

Swiitched Local Services

Switched Local Services Monthly Unit Qty ‘Monthly.Tatai
_JBusiness Line/Message Rate” . ... $ 1950, 14 L b3 ZTRO0L e i e e

o rin ek b £ s i b e i 1

NEATIE

i 36 Month

| Switched Services Term i
Additional Schedules | Attach Term
National Services X Do Moty

Facility Services

Internet Services

Signature by both parties on this document constitutes a service ordeyr ir)ér:cordancs
with the master terms and conditions attached. Customner signature heisfy, agrees to
the individual terms and pricing in the attached schedules. .

* Authorizett Customer Representative

Title

Date Date

The information containad hersin is confidential and propristary and should not be disclosed.
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v Term ol hgrlfmexm(}mmme: agrees taa mnimum:temm lenglh.and servica.lype =g ivdizatacic pe ait: fohadules, witch are providad by Bucieye TeleSyster (BTSE Term -~
hagins ermeintaly 2p0n he service instailation (biling) dats. IF Custam.Tlowin:: thecomgretinn - e o worwitions s Month-To.lds "m ag:u.:-nkanttcr any reasm

- - whatsnever He Customer ayrens i pay any insteace i Shrect. andforthisd pary expenyes 10 provids sorvice la i Customnsr byt c,ompany R RSN

Gereral: The Srviva is lurishad on the condition that it will be used only for authorzs. “did lawful pusposee. The serviee is offered sub]eci the avanabﬁ::y Dﬂacmhss and may ba
limited from time (gitimasfor reasens beyond the.control of Cempany. Compay.hias-the rightto imit the,manner in which any partion of its lelecnrmnumcaﬂonsmetwork (“Namork') ls :

* lused to protect the lechnical inlegrity of the Networic. cusmmar hak thesight-to- pmchase:addmonal Jike products at the prica speqﬂed hergin. {ikal Bt
Goverming, Law: ThfsAgreemnﬂs govemad by and sumectw“me lawsrof the Stata of Chie, the rules of the Public Utilities Gomrission of Ohio, the FGC and e tariffs of Bl’c E

HoeenL 7 ¥ ‘"E_r‘:‘*ﬂ

Y

Non-Disciosure: All Dricas, terms and canditions asaodated witf this. Agreement are-progrietary to Gomgany.and wili not ba disclosed by Custamer to any panty outside of
Customer's business entity. -

Charges & Payment: Paymant for ssrvice, inslailation, and monthly recurding and Non-Recusting Gharges, inciuding applicadie federal, state, and local faxas shall not be due sarfier
than 19 days [rom the date on the bill. H the bill is not paid by the due date {usually within 3G days of recaipt), it then becomes past dua. The Campany shatl present bills for
Aecurring charges rnonthly 1o the Customar In atvance of the month which sesvice is provided.

Limitation of Llability. The Company will not ba llabie for any indirect, incidental, spacial, consequential, sxemplary, or punilive damagss to the Customer as a result of any Company
sarvice, equipmant, or faciities, or the acts or omissions or nagliganca of the Gompany’s empioyaes or agents, The Company shall not b liabis for any delay or Rilurs of perivmmance
or equipment due o causas not reasonably within &s controf, including bul not limited to: acts ot Gad, fire, flood, explosion, or other catastrophes; any iaw, order, regulation, direction,
action, or request of the United States govarnment of of any other govemment, including state and local govemments having or claiming jurisdiction over the Gompany, or of any
depanmant or agency, comission, bureau, corporation, or other ingtruraentality of any one or more of theae federal, state or \ocal governments, or of any military awthority;
preemuption of existing service in compliance wilh aational emergencies; insurrestions; riota; wars; unavakability of Aghls-of-way.

Termination Penaities: Cancallation of Servica by the Cusiomsr
If a Cusiomer tamninates services at tha anove service adkiress belore the completion of the initlal term or any subsequent renawaj terms for any reasan whalsoever other than

senvice interuption {as defined within the appilicable tariff), or if a Customer moves 1o anothar seivice address that Gompany cannot service the Gustomer agrees 10 pay:
A) Al Non-Reauning Charges raasonrabiy 9xpandad by Company 1o esiablish service to Cusiomer, plus

{B) Any disconnection, early cancsllation, or termination charges reasonably incurrad and paid 1o third partiss by Company on behalf of Customer, plus

() The proraie portion of a Retention Incentive Oifer provided by Company to Customes, plus

(D) Tha full. amount of monthly recurdrg charges that would have been due to the Company by the Customer had the contract run to term,

Severabllity: In the event that ene or more of the provisions hereln shail for any reason ge hekd to be illegal or uneniorceable, this .‘iérae;nmt shall be revised anly to the extent
necessary o make such pravision(s) legal and enforceabie; provided, however, that ihe agresment as revised is consistent with the parties’ original intent.
Warranty: Buckaye warrants that Services shall ba performed In a timely and profassional manner and with reasonable skifl and care. SAVE AS EXPRESSLY SET FORTH INTHE

AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS CR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT UMITED TO ANY CONCERNING THE
FITNESS QF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE} ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that

it hass full legal powar, sight, and authorily to exacute and parform this agreement, and that this agreement

Maintenance: Buckeya shail be responsibla for the maintenance of the Buckeye Network ana Service Equipment and shall have tha sight to charge the Gustomer for its cosls and
axpenses 10 ideniily or correc? any taliure caused by lackities and equipment not fumished by Buckeye or o repair damage or interruplions caused by the Cusiumer or Customer's

equ:pment.
Amsndmams: ‘This Agreement may cnly ba amendad In wirlling and any amendrnent must be agresu 1o and signed-by hoth Company and Customer.
-~ r“x,'.'.-‘-;g_‘“:",—"‘ﬁrr"uxv\)f)‘-q-’z‘.-h.,"-ﬂ-""“r e BT S 0T 0t T e T R NIF SAL ST PR o a A R g e i T e e ra
- Netice: The customer may chocsa 1o have notices and Lills dellvered via V.S Maﬂ in person, of electromcally The Cusinmer shall desipnate on the Sewvice Crder an appropnale

. address to which the Company shall deliver all nolites and other cammunications, except that the Customer may alsc designaie a separate address {0 which the company's bﬂs_ lp_r O T
= seivice shil be maliéc of delivared dleptrofically, The Company.shall designatelon ind Setvice Order 21 adiidss i, Sinich e Dusiomer.shail mal of deiver all ntices and oifier. e e
. communications, axcept that the Company may designate & sepamite address on each bill for service to which the Gustomer shall mai or kand deliver payment on that bii. :

Anangernents also can be.made for credll ca:d ar eieclrunic b:analemi lunds o pay bllrs. NI nollcss or other commumcanms required to be given pursuant 10 Ihe tani will bein
i eV i “oif.urpm., it e dhivd bb—,:hﬂ.ﬁ-ﬂdf

v
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Special Provisions: (1) Buckeye TeleSystem's responsibility, cther than svecmed nereln is to provida voice, data and video setvices 1o Customer per its tariff rates and charges

within MTSS standart intervat of instaliation in actordance with possibie esceptions stated on Page 1 {2)The informalion contained herein Is confidential and proprietary and should
not be disciosed. Where disclosure is required by appropriate legal means, the party recelving notice shail immediatsly communicate with the other pariy the source, gming and use

of such information.

Force Majeure: Neither pary shall be liable to the other for any lass or darage which may be suftered by the othar parly, ar for any failure to pesrform ita obiigations undger the
Agraemant 1o the extert that such demaga of tailurs is dus 10 any cawse beyand the first pacty's reasonaple contral including wilhout dmilation any act of God, nclement weather,
failure or shortage of nower supplies, llood, drought, lightning or fire, strike, lock-oul, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, pubiic
talecommunicalicns operators or other competent authority, war, military operations, or riot, difficulty, delay or failure In manuiacture, production or supgly by Ihird parties of the
Service Equipment or any part theraof.

Defauit: it either party fails lo perform any material obligation within this Agreement or violates any maierial term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipl of a default notice from the othar parly, then the other party shall have the right to terminate this Agresmmant ugon writtea netice to the defaulting

Insolvency: I aither party lails to perform any material ohligation within this Agraement or violates any materai tern or condition of this Agreement, and such failure or violation s not
cured within 30 days following receipt ot a defaull notica from the other party, then the olher party shall have the right to terminate this Agreemant upon writlen nofice 1o the defaulling

padty.

Hazaydous Subst: : Gust ifies that it is not aware of the presence of any asbestos of other hazardous substance {as defined by any applicable state, federal, local
hazardous waste cr environmental law ar regulation) at any site whens Buckeye is lo perform services under this Agreement. if during such performance Buckeye employees or
agents anceunter any such substance, Customer agrees 1o take afl necessary steps, at its own expanse, to remove or contain the asbestos or other hazardous substance and ko test
Iha premisa 1o ensure thal exposure does not exceed tha iowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement unilt the
remaval or contalnment has bean compieted and approved by the appropriate governmental agency and Buckeye. Perlermance obligations under this Agreement shall be extended
for the delay causad by said clean up or removal. Customer's fzilure to remove or contain the hazardous substance shail entitle Buckaya o termirate this Agresment without further

liability. If Buckeye s0 terminates, Customer shail reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval; This agreement is subject to customer establishmant of creditwerthiness in accordanca with established MTSS provisions. The Company may request an advance
paymant and/or deposit in acoomance with MTSS and the provisions of fia Glad tanilf ralerenced above.

Fadiiities and Equipmant: The Customer shalt provide at alt timas suitable secure accommodation, assistance, facilities, and environmental conditions for the instaliation and

nousing of Service Equipment; and al necessary slectiical power suppiies and other installations and filtings and for \ne commissioning and provision of Service. The Customer shall
aasure that such preparation and provision are effecled al the Customar's sole cost before Service and Service Equipment are installed at the Sites and in acogrdance with the '

specifications provided by Buckeye.
Standard of Service: Buckeye reserves the right ia madily, change, add to or raplaca the Buckeye Nelwork or the Service Equipment or any apparatus compnised farein. Any such

medification, change, addition or repiacement shail ba caried cut al Buckeye’s awn expense and Buckeya shall use reasonable endeavors 1o ensura it doas not materially detract
from, reduca or impair the averal perfarmancs ar oparation of Services, or require any material alleration lo the Buckeye Network physical interface or protocol used by the Gustomer

in using Sexvices, N
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Schedule 2: National Switched Voice.Services

36 Month Agreement _,___. __ (initial)

The Access Type and Service designated will be provided in accordance with the farifs filed with the Federal Cormunications
Commission and the Public Utilities Commission of Chio.

Domestic] Intrastate " Interstate Off Shore
Qutbound 1+ $0.029 - 50.029 Cutbound +1 Puerto Rico $0.11
Inbound 8xx|  $0.035 $0.035 ‘ US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
‘ International Canada]  $0.05 Hawalii $0.07
] Calling Cards
From: / To:|Continental US{ AK& HI PR & USVI Guam N Mariana IS.|
| __Continental US| $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hl $0.480 $0.625 $0.625 $0.487 $0.524
Canada $0.254 $1.170 $0.412 $0.362 © $0.398
PR & USVI $0.211 $0.575 $0.679 $0.377 _30.414
. Mo‘nath[y Commitment r———r M s B T L S ST R SR L
... INon Recurting Chaiges.. .. .. . L &_Q__Qg et 85 e - -
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: Telecommunications Master Service Agreement : Now
Date st . ' Ronowai{]
Qmmgmmmhmwummmmm Wmm

Customer ST - Bill Nems
Sve Address L e Sec Bill Name .
Fioor T Bill Addvess o © oo nn o
Cly/State ~_ Fir/Room ik

Zp T City/Stata .
Zip T

Customer Contact . Billing Contact
Contact Tal # .. - Contact Tel #

Tax Exampt: No

' Switched Local Services
[Switched Local Servicas Manihiy Unit
WMedPipe Essential Ling” . ' $ @.95_ -

P T R T I LR it SRR AT L SO T

i
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- (ERrces gellvered over Aber

Additional Schedules { Attach
Mefional Sanvices X

- Facility Services

Imternet Services

Signatsa by both paitics on this docurmend consmesas_afvieearémheﬁbrﬂamé
with tha masater 1arms and conditiens attached. Custorner signature baltir’ agrees o
the ntividual temns and pricing in the attached achedulee. ’

Ed

Authorized Cusltomer Representative

i

e P Title

- L

. _Date . . . Dain
. Ths jeformaion sontainad hetain s confidertial and propdetary. and showd not be dsclosed.

P
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ﬂmysTﬂeSymmS) 'naddiﬁnn‘lomﬁludhﬂﬂ BISPUCC Ne, 2, Wil muuiaﬂnmmshmanned(‘ﬁuatmw’hh saw‘ivzia%mmﬂadonmu
fpposite dide of this.dg 'Semqsnatmeramwmgasmmadpnmamhmnmsmwmmmmmwmbwmmm& o _ A o
. ..;m,mmusapsndm@mmq mhaaddmikmdmuuuppmiearmomqement{mu“s-wul.m'r Satvicse nay gonemdybe descibed . . . s
st e mwmmmmmmﬁmemmwbmwma&mm-m&amamam Such services fhiyy be provided by ATS solely or o o ’

i conjurwelion with anothier commnizations carriar.

lmnmm Tha tarm oF ihis agresmant {tha “Tenm) will hegin on the date of senvice Instelakion and will continus ae noted ai; e MaxPipe Work Grder o
1 Mastar S Agr If Gt foilowing the completion of the Iritiad term transittona 10 & Monih-Te-Mant agwaement for any resson

MMCWWMpqw Incresan in direct andior third perty evpenses ta provida aervica lo the Castomer by the Corfibiany.

‘Genaal: The ssovica is fumished on the conedition that It wil be used orly for o and lawii pusp The sewvice Is offered subject to the availabilily of iactifies _
andmarbohnitedfromhm!nﬁnufummbmndﬂumdmlnfmmmy_ &mmthsﬂglnmlmtmmamhuﬁhnwpmmofmnlmmﬂnm
nbtwork {*Network’) 13 yeed, to protect the techilcal integrity of the Netwardk. Custamer haxthe right to purchage addiienal ibe producis il #e prics epacitiad hendn.

] 'Thscmpuwmlmmumﬂudfuﬂshmalm h kesto » Custonter in accortixica with Minimumn Telophone

Samce Swadards{'MTSS"l mnrbdnm a pariicular dats, mwmemvmmdmdmmdhmw&omumhmﬂmamedmmmﬂ

. d iry the Servit above. Whera a Cust ica is being proviced andol whera ancthar canier provides la wadlved in sepvios Frovitioning, and
mcmnpamlsumusumsamimssmmmlﬂvahmwwmmﬂmmémmmﬂt«n«wmaMm lrs such caoes, the
Company would not g wee specific dale-of avadability and shall not ba Babis Ter aay delays in commerncing Servica 1 any Customet. Sarvios date will bagio with the-
date of nstaliaton (blkng teta). Tha Cormpany shall mmmﬂndfuﬂswmdnmlanmmmmCmoma in azcortance with MTES provigans (4601-5-20]. The

Mevnzt torapeir, or otherisa interiars with aty oithe Taciitas instated by the

Cumtonyer ay not, por ey the Guatonrer permit athess tey, G
Company, sitapt upon the writan corgeat of the Comipany.
.hat.omvw may substitute, change, or resrrange arly aquipment or Tackiy af any time ard from $me 1o Sma, mmmme.—aayamrme techmica! pacaimelers of the
saivics provided the Customar. Ecquipmentinstaliad at ihe Custammar Pramisas for 158 in connection with e senvices that % Gompany olfers shall not bawsed locany
wmm&mm:mmgmnac@mmpmmm “The Company shadl not be rysponsible tor the etallat ,epumﬁm.ormalmmao!wm— .
Sipaegifcgase: Custbmes shall provicls at ro diavge, az speoiflad from tima lo ffme by the Sompany, any neaded p |, Squl -'apﬁnqcmtpoulhopﬂmte
mmmwwmmnmuadonmwmmﬂmoCmMu eexd the lavel of haxiing and air oondifoning o ttw proper p g

A t ore sich | Company shal hava ressenable actess o thaconduit fo Gustomer's snacs and 10 its Systam aquipment.
Buduygmthengmmnaaﬂrnughmcmwdmmummwwnashwmdlnmmuﬁ ihing or malotaining swvice including, withou!

| mitation, mmlmmlﬂmmumwms!wmmwinrmd existing wiing o facilities,
Camina: mrupectmanymcnammypwaea by ™e Company, aampﬂmmumdemw mnomwnlmmpnriymanms. cirons, damagas,

H!hﬂihs,culs."‘" P bin afacrieys’ lees for {A) any foss, destruction, or damage 1o propasty of the § ified Party or aiy hixd party, or the
danthof cnmryhpum mhmmmm daskuction, damage, daath, 5 njiry wes uauwdhyermeulsdirm the negligent or imentional act ar otnéation of the
daroer im tatives, or inviless; and (B} inftingement of ey comyripht, patent, rads saored, o &hy proprivtey o imeliecluat property

g Pamy, its y aperis,
rlghldargqm parly, aﬂmg ﬁmwmlhuﬂdm:umadhylhq act of amission of tha Indemnifying parfy.

Crudit Approysl: Thin agreament is subjod! 1o cuttomes aatablishmant of croditwerthinees in avcordancs with etablished MTSS provisises. The Gompany rmay regquestan
&dvance payment andior deposit in aceordancs with MTSS and the pravisions of s filed kanff refersncad above, .

Llngiliy glihe Company: | ke Company wil not be lmdla ter Bry inditect, it . SpeCial, CORsETLi exemplasy, of puns 1o the L ssa resusor
any Company service, equipment, or Taciities, or The ols or omasions or negilg of tha Gomp -mmwmmmmmmmﬁmmwm
ar Tallurs of performance o Bguipment due 1o aatses not ressonabiy within it control, inclhading but nat limited to: acis of God, fire, flood, tuplosion, or athar catustrophes;

any law, orta:, cagulation, cirection, sstion, of mpaest of e United States govemment or of any oliar government, inclading siate ard Wooal govemenents awing o , ) .
(Fiaiming 81 the Company; of st.any,d o'Wty Agohby, LRI mrmm’mmmwwmmm BT e e -t T R D B e R LD
ot focal goverrenents, of of any piitacy atiorily: preemption of xisling 3anvics in compii i Y "-ﬂﬂmmmmﬂm“-

mvmmshﬁals.«mm, lockouw, work & siomangs, of pilwe: fabing dificalies. | ... S R R T C R LU et s gk b arae 0 SRt BT e A LA s S TR
DPéyment: Papment Jor senvice, inviaitation, and monthiy necurring andi\imﬁmmrlngchmges inctuding applicable federal, tate, and joual texes shall not e dus-earlior
than 14 days rom he ciate of the postmack on the bl 1 the bl is nod peid by the due date fuzisily wibin 5O days of taceipl), & then b pest dun. The Company

shal prenm billg feu Rsmmng chm'?mmivm 'ho cuammprg:@m of the mwﬁl wiw.-h aafviog in pmvmd.

pay:

A) Al Hon-Recurring Cherges reasonably axpanded by Company to esteblish ssivice o Customer, plus

{8 Any disconnaciion, emily canctiiation, or feaninsiion charges reasonably iroured and paid to third pariss by Gompany on behalf of Tustamer, puy
{C) Tha prosate porlion of a Retantion Incenthve Qffer provided by Company to Custornes, phis

{0} The tull ameund of smonthly recuning charges tha would have been duetoo the Company by tha C bad the fun o terthe.

“Renawal Urfess Ihe Guslome o e Company nodiy the other in writing of i intant o terminate the agreement at Ie-msodayapmr 1 thia end of tha torm, this Agreentent
will ba renewed and atended on A Monlhi-o-momth basis

Hon-liscloily AN pices, wswcmﬁmmmdwxm this Agreement are propeiatesy % Compary and wik nal be discicens) iy Cusiomer 1o any party outslds of
Customer’s businass ontity.

Notice: |he Custamer shail dusigrals on 1he Yervics Order BN addrees ta Yahich the Company ahalt mwit or dalfver BY aotces and plher comrnmication, sxcept That the
Custamer may alse designate a saparetz addrass ko which the company's bills for service shall be meied. nemmwmmmmmaSMWi}d«aﬂaﬂ&wm
which the Customer shall mail of defiver 2l nolices and aiher dcakons, encept that the Company may & ate add: oneach bill Toy sarvice to which

the Cimtomer shall mail paymant on that bil. Al nefces urulherwmmmmﬁm required to De gives pucatan 1o tha mltiwll be in withvg. Netieas and other

Governing Law: This Agreemanlia govemad by and sebjeot to the laws of the State of Chio, the ruies of the Ohio Public Wilties Gomtnlbtion and 1w tailis of BTS.

Yooy COmudny ahd LUSCHWN BRCT Mpresens s Warahis that it has i) 2ga powar, kght, and 2uoily o €Macuse and parmarm thek agrasment, anc et this
ageswmsnt is a vl and binting obligetion srforcaable againet it in accordance with the tems of the agresment end the cther approprintsJegulatory rulesmd referehced
daciments. santained hedein.

mmlmheevent:haamormoraomaprmmherehshanmanymmbehsldtobeillegulnr- ! his, thia Ag t shall be revised only 10 the
extant necaresary 16 make stch provision(s) tagal and ank ; provided, however, thet the ag % as d i constsbent with e Barties” criginal [mant.

Amendmenis: This Agreament muynn?y ba amended In wriling and any amendmant must be agreed > and signed by bolh Sompany-and Customer.

Spociel Provisiops: {1) Buckeyve TaleSystem's respmsihrly_ other than specified herain, is 10 provids voice, datz and vidac asrvidesto Custotner per &e tarifl rates and
charges wikthin MTSS standard intecrat of instilati = with posall o stated ebove, {Z)The information vontsined hereln is confidentiztand

propiistary and should not ke dlaclosed. Whers diacbma i required byappmpmtel;:w maans, the party ceiving notice shall inmedielely communicate with the other
party the scurvs, liming 2nd usa of such ik (3} Service and additional tasms and conditions are definad on Compaiy website (vww.bixleye-

1elagyslem. som), and in grint marketing materials,
E-033; ! muist not mava, or perilt to ba moved agy Buckeye TalSystem aquipment or proparty to any othar adcress, G expresihy acknowed gas that the address
asscciated with an emergency 911 call is the autherized address where the MaxPlpe serviee was onginally provided, ant that tovemak bithe voice-snabled cable modem
form Lhe oiiginal sarvica incation Wil 1esull in any amergency 811 call being identifiad ae being om the eniginal service location. Thersfore, acosss io smergancy 11
services will be (imited if the voine-enable cable medam is moved from tha ofiginal service localion. Furthar, subscriber expressly acknowladges that the medem must not
be left unplugged os with 2s batbesy refmound, and the coaxial cable maus) not be di ted (roem the modem, the wall ouliel, or from tharground block qutside the builting.
Asry of ose-actiona will limil socsss 5 emargency 331 semvice.
Dermonapte Use Pofloy: MexPipe i A commencial senvice otfarsd for raasenable commaersal and lavdL) usa. My ther use-may mesull In disconBnuanes of service.

I Milimised use i= defined 2= up ta 5000 minutas mar roonth oar ling of landl b and 9 GO0 mird Pae ner namh et brie of damaatie an Hekarmss nas fanedioda - A1 -0
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Schedule 2: National Swﬂ::hed Volce Sarv!ces

12 Month Agreement ,

liniial}

The Accass Typs end Service designated will be providad I accordance with tha tariffs filed with the Fedaral Communications
Commisslon and the Publis Uifities Commission of Ghic,

D i Intrastaie ntersizte s e
Qutbound 1+ 30.049° $0.048 Qutbound +1 Puerto Rico $0.11
inbound 8xxi  $0.080 $0.060 ] US virgin Isiande]  $0.11
' - ' Alaska $0.51
.l j Canada $0.05 Hawaiil .  $0.07
lling Cards L o
_ From: / To:| Continentat AKa&HI | pRauUS Guam _  |N Moriana IS,
Continental S $0.123 30.423 $0.179 $0.328 $0.365 -
K & Hi $0.490 $0.625 3$0.625 $0487 .$0.524
$0.284 $1.170 $0.412 $0.362 $0.389
] PR & USY] $0.211 $0.575 $0.572 sa 377 $C.414
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Date

- .

Telecommunications Master Setvice Agreement

Quote.was gensrated on this data and {s valld for 30 days

New H
Renawal D

Customer Biil Name
Svc Address SecBiliName "~ - -
Floor Bill Address-
City/State FiriRoom :
Zip City/State =~ - - ’
8 Zip 7

Customer Contact - Billing Contact
Contact Tel # Contact Tel #

Tax Exempi: No

Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Total
..y I O S TR LT LT LB L T LTSS 2. " PN = “re iﬁ{::‘; ;=5-:1—-«':»v--r':-.-~ PR P T P D

Yol

g

| Switched Services Term | 36 Month
Additional Scheduies Attach Term
Nationa! Services
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order imaccordance

with the master tarms and condilions attached. Customer signature Lmwow, agcees fo
the individual erms and pricing in the atlached schedules. Service cgiimpepsation 1Aflll be rehdered_ma.the -

aitached WUPW Fox 36 Buckeye CableSystem Buckeye TEL 'rm-na acaar

-

e i

e s

A uthonzed c usttfmer Representatwe

2 st i i
Titis B
Date "

Title

Date

The informvation contained herein is confidential and proprietary and sb6uld not be disclosed,

2.9



~ Mzster Terms & Conditions . .
Term; of Avmemunt Cuslomer agraes {o'a minimugm 1arm lerlglh and servu:e iQ'ps mdk;atsd in zhs attachad Schedules, wilvd'l ae prowdaa by Bugkaye TeleSystemn (BTS). Temm

begins immediataly upon the service instalation illing) dzta. If Cusm‘thsrmllaw:flg g ésimplation aF Trarfdflions 1 & Mahth-Te-Month aﬂrﬂemenl for any reason ] e ’

+* whatsoever |he Custoier agress to pay any increase in ‘direc and/or third ‘party expensea & provide service fo the Cuaisumer By the Company,

" General: The servica is fumishad on the condiion that ‘ﬁwﬂrmiusau oniy for au\'mﬂzed. ami lawf\f. purposes ".'he service is uﬁured gub}et.'.\ fothe ava'dab\rll’u of taciiies and may be
& fimiteckfrom time 1o time for reasons beyond the control of Cornpany. Eompany has the right to Fmét the manner iorwhich any=portion of ils l‘elecnmmun]caﬁons network (“Network") is used-

to prdtét the technical intsgrity of the Neswork. Customer has the pghl to purchass additional fike products at the pnce spm;nﬂed herein.
L . . ;
overning law: This Agreemen ig guvemeﬂ by and subject o the laws of the Sla!s 0f Qhig, the rules of the:Public Lnilltes Gommission of Olyo !he FCC and the tariffs of BTS o

K

Non-Disclosure: All pricas, terms and' condﬂions aasoclalsd with this Agreemsnl are proprielary to Ccmpany and wilt not be discloged by Cuslomer a any party outside of Customefs
dusiness anlity.

Charges & Payment: Payment for service, instalation, and monthly recurring and Nea-Recurring Charges, inciuding applicable fadaral, siate, and local taxes shad not be due sarker than
19 days #om the date on the il K the bill is not peid by the dua date {usually within 30 days of recelpt), it then becomas pasi due. The Company shall present bille for Recurring charges
monthly to the Customer in advance of the month which servica is pravided,

Limitation of Liability: The Company will et be liable for any indirect, incidantal, speclai, consequernitial, exemplery, or punitive damsges to the Customer as a result of any Gompany
service, aquipment, or faciiites, or tha acts or omissions or negligence of the Company's employess or agents. The Company shall net be fable for any delay or failure of performance or
equipment dus {o causes not reasonably within its control, INciuding bul rot fimited te: acts of Ged, fire, fiocd, explosion, or other catastrophes; any law, order, ragulation, draction, adion,
or request of the United States govemment or of any other government, including state and lacal governments having or ciaiming jurisdiction cver the Company, or of any department or
agency, commission, buraau, corporation, or other instrumantality of any one or more af thesa faderai, state or lacal governmertits, or of any miitary authorify; preemption of existing

sarvice in compiance with national emergencies; insurrections; riots; wars; unavailability of rights-cf-way,

Termination Penalties: Canceilation of Service by the Customear
It a Customer terminatas services at the above service address before the compietion of the initial term or any subsequent renewal terns for any reascn whatscever other than service
interruption {as defined within tha applicable tariff}, or if a Customer moves to another service address that Comparty cannot service the Customer agrees o pay:

A} All Nor-Recunrig Charges reascnably axpended by Company lo blish service to Customer, plus
{B) Any disconnection, early cancsliation, or lermination charges reasanably incumred a2nd paid to third parties by Company on behalf of Customer, plus

(G} The prorate poriton of 2 Retantion Incentiva Offer provided by Company % Customer, plus

{2} The full ameunt of monthly recurring chargas that would nave been due to¢ the Company by the Customer had the contract run to tem,

Severablilty: In the avent that one or mora of the provigicns herein shali for any reascn be-held to be egal or unenforceable, this Agreemeint shall be ravised only to the axtent
necessary 10 meke such provigion(s; legal and.enfurceabls; provided, however, that the agreement as ravised is censistent with the parties’ eriginal intent,

W ¢ warranis that Sarvices shall be parformad in a limely and professional mannaer and with reascnable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE

arranty. Buckey
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY CR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONGERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE)} ARE HEREBY EXCLUDED. Company and Customer each represents and warants that it

has full lega) power, Tight, and authority 1o execute and perform this ageeement, and that this agresment

%

Maintenance: Buckeye shall be responsitde for the meintenance of the Buckeye Neatwaork and Service Equipient and shall have the right to charge the Customer for ita £osie and
expenaas o identify or correct say failure caused by facilities and equipment not fumnished by Buckeye or to repair damagae or interTuplions caused by the Customar or Cuslomer's

aquipment.
ded in writing and any amendment must be agrsed to and signed by both Company and Customer. )

A d This Ag: it may oniy be ar
< <Nt Fhe subtomier mdy thdoks tohdve nolicel Bnd'bily déwered via 1.5 Mailfin pordén; br Sleciidhically, Thir Cilstonibi shill desidrate bivihe S¥ivics Drodr an Bpgropiiand 2ddress 17 7
to which tha Company shail deliver all notices and other communications, except that the Customet may also designate a separate address to which the company’s bills for service shall
be meiled or delivered slectronically. The Company shall designate on the Service Order an address to which the Gustomer shail mait or deliver ail nolices and other communications,
v axeeptthal he-Cotpany miay dedipnate a separate address an aach BiIF for service tb which e Ciisicier shall fai'of hanid delicer payinent-on:thatbill, Arrangsments ko tain bé made
+Jor ¢radit card or electronic Fansfer of funds fo pay bills. Al notices of other communications requirad to be given pursuant 1o the tariff will be in wiiting. Notices and other communications
of Bllhsr paﬂy and all bl“! msllad Uy ihs Cumpsny shall I:e presumeﬁ 5 have been de}werad 7] ma other party on th lrd bualness day fqilumng deposni :Jﬂhe notice, camnmicatfon

} mdglsrend iha ather pany from afl claims, aclluns damages Iidh:l?ties, cmsEs, ant!
s iie rp 2f 20y party; riﬁégémhﬁ ur‘.:’ ; J-persoi'if, Mme“ o
qw;_r'gm sian.af the ;ndemmry'qg Pa. ¥ .

i

- il i
L m@ﬁwm_g ‘eﬁpgps_[mﬂfy. LB livEh Spy ;
*MTSS standard inteival of ‘nstaliation in accordanca with possibie emspt:ons Stated on Page i (Z)The 1nfonnaﬂun containad hérein Is corfidential and prdprietary and shoud not be

disclozad, Where disclosure is required by appropriate lagal means, the party receiving notice shak immediately communicate with the other party the source, timing and use of such
information,

Fores Majeure: Neither parly shal be liable ta'the other for any loss or damags which may be suffered by the other party, or for any failure to perform its abligations under the Agr . .
to the extenl that such damage or'failure Is dus to any causs beyond the first party’s reasonabla control incéuding without limitatior: any act of Ged, inciement weather, failurs or shortage

of powar suppiies, flood, dreught, Aghtning or fire, strike, lock-out, frade diapute or labor disturbance, the act or amission of Government, highway authorities, public telecommunications

cperators or other cumpe'lent authordy, war, milikary aperaticns, or rit, dificulty, delay or failure in manufaciura, produciion of supply by third partiss of the Service Equipment or any part

thereof,

Default: If either party fails t¢ parform any materiai obligation within this Agreement or viclales any material term or condition of this Agreement,' and such fakure or violalion is nat cured
within 30 days following receipt of a default notica from the other parly, then the other party shall hava the right to terminate this Agraement upen written nofice to the defaulling perty.

Insoivenay: ¥ either party fails to perform any materiat obligation within this Agreenant or violates any materia term or condgtion of this Agreement, and such failure or violaticn is not
eured within 30 days following receipt of a defeult natice from the ather pasty, then the ather party shall have the Tight lo termninate this Agreament upan writien notice ta the defaulting

party.

Hazardous Substancas: Customar cerifies that it 's not aware of the presence of any asbastos or other hazardous substance {as defined by any applicable state, federal, local
hazardous waste or environmental jsw or regulation) at any site whera Buskeys is to perfori sarvices under this Agresment. It dusing such performance Buckeye amployeas or agenis
encounter any such substance, Gustomar agrees to lake all necessary staps, at its own expenss, o remaove or contein the asbestos or other hazardous subsiance and to test the premisa
te enguce that exposure doas nol exceed tha lowast axposure limit for tha protacticn af tha warkers. Buckeye may suspenc perfarmance undsr this Agreement untl the removal ar
containment has been completad and approved by the appropriale governmental agency and Buckeye. Parformance obligations under this Agreement shali be extended far the delay
caused by said clean up or removal. Customer’s falura {o remova or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye sa terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement uniil tesmination.

Credit Approval: This agreemant i3 subject to customer establishment of creditwerthiness in accordance with esbablished MTSS provisions. Tha Company may request an advance
payment andfor deposit in accerdance with MTSE and the provisions of ils filed {ariff referencad above.

Facilities and Eguipment; The Customer shalt srovide at all times suileble secure sccommodation, assistanca, faciilies, and envirenmentel conditions for the Installation and housing of

Service Equipment; and all necassary electrical power suppiies and other instaliations and fitings and for the commissioning and provision of Servica. The Customer shall assure that
such preparation and provision ace affected at tha Gustomer's sole cost before Sarvica and Service Equipment ara inatalled ot the Sites and in accordance with the specifications

pravided by Buckeye.

Standard of Service: Buckeye reserves the right to medify, change, add to or replaca the Buckeye Natwork or the Sarvice Equipment ar any apparalus combised lherein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense ang Buckeye shall use ressonabie endeavors 1o ensure i does not matetially defract from,
reduce of impair the overal performance or operatien of Services, or require any material alteration o the Buckeye Netwark physical interface or pratocel usad by the Customer in using

Services,
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-Schedule 3: Facility Services

BELE

Company

Address

Clyistate

Zip

ol|oal~|m|o|alwing]

-
(=]

FromiTo

Service

Price 36

Price 60

ay

NRC

Total 36

Total 60

1-2

100BT Ethemet Transport

$885.67

$0.00

$885.67

$0.00
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Signature by both parties on this document consiitutes a service order in acrordance
with the master tarmns and conditions attached. Customer signature belrwdgreas to
the individual terms and pricing in the attached schedules

: Telecommunications Master Service Agreement New
Date S Renewai ]
Quote was genesated on this date and is valid for 30 days MovaTransfar D
Customer Bill Name
Sve Address Sec Bill Name
Floor o Bill Address
City/State Fir/Rocom
Zip City/State
Zip
Customer Contact Biiling Contact ) -
Contact Tel # Contact Tel #
Tax Exempt: No-
Switched Local Services
Switched Local Services Monthly Unit oty Monthly Total
ST T T T T T R T T T T $ : T e e M A R e L
JESUUPRPRY. St} - - - . 3 — — 3 - . $ - - il I LR i
. .. g . -
- $
' Monih!y ?‘ﬂmf"w:tchwUFPcii!?yﬂrimaz
Schedule Attach Term
Switched Local Services
Additional Schedules Attach Term
National Sarvices '
Facility Services X 36 Month
Internet Services X 36 Month

Date Date
The information contained hersin is confidential and proprietary and shouid not be disclased.

30



. Mggjg;; [gmg & Conditions

i Mon (Dlllmg) dale. # Customer foffowing Ihe complenm at the; ihi
r" Nﬁawoewar trle Cusmagrees tg pa‘yw-mcrease in dirset andfor third party expenses to pwvide 'S
.Generat: The: semca IsJumished oo Lha, .qondiiion thal it will be used only for authorized andlawtul purposes, ‘l,'he ssrvn:e is cffa-ed subject to she availability. of faclllﬂes and may be
tmited from fifé-t tme for reasong.beyond’ !h ‘control of Gompany. Company has the sight lo imil the manner in which any pottion 6f fis telecammumcaﬂms nalwozk (“’Nezwark') ie
< Pmed 0 pmmct"lha tachnicai integrity of ifie Nélwark. Customer has the right to purchase addiionai like produsts at the pnce specified hergin.

*mwﬂgreememia govermed by ard subject to the laws of the State of Ohio, he rules of the Public Utrllhes Cummlssmn af Ohlo.

y .eoveminq»m & FGC and hé-tariffe of BTS
Nnn-msc!asum. All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disciosed by Cuetomer 1o any pasty outside of

Customer's buginess enfity.

Cheargas & Payment: Payment for service, installation, and monthly reguiting and Mon-Recuring Charges, including applicable fedaral, state, and Jocal taxes shall not be due earller
than 79 days from the data on the bill. 11 tha bill is not paid by the dua date (usually within 30 days of receigt), it then becomes past dua. The Gompany shall prasent billg for
Recusring charges monthly 1o the Customer in advance of the month which sarvige is provided.

Limnitation of Liabiiity. The Company will not be fiable for any indirect, incidental, special, consequential, exemplary, of punitive damages to the Gustomer as a resutt of any Company
senvice, equipment, of {facilities, or the acts or omisslons or negligenca of the Company's employees ar agents. The Company shall not be fiable for any dalay or failure of petfonmanca
or squipment due to causes not reasonably within its control, including bat no? limitad 1o acts of God, ilre, focd, explosion, ar other catastrophes; any iaw, order, regulation, direction,
action, or request of the United States governmant or of any other govemment, inciuding state and focat govemments having or claiming jurisdiction over the Compary, or of any
depariment or agenay, commission, bureau, corparation, or other instrumantailly of any one or more of thesa federal, state or lacal governments, or of any miitary suthority;
preemption of exisling sesvice in compliance with nationai emergencles; insurrections; rols; wars; wavailabflity of ights~of-way.

Tenmlnation Penaittes: Ganceliation of Sewice by the Customar:
It a Custoener tarminates services at the abova sarvice address before the completion of the initial term or any subsequent renewal tarms for any reason whatsoever other than

senvica interuption {as definad wihin tha applicable tariff), ar if a Customer maves |o another service address that Company cannot service the Customer agrees 1o pay:
A) All Non-Recurring Changes reasonably expended by Company to establish service to Custamer, plus
" {B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on bahalf of Customer, plus
{C) The prorate portion of a Retention Incantive Ofter provided by Company v Customer, plus
(D} The full amour of monthiy recurring charges that would have kesn due too the Company by the Cusiemer had tha coniraet rin to tam.

Severabiliity: In the event that one ar mora of the provisions herain shall for any reason be held to be filegal or unenforceable, this Agreement shall be revised only to the extent
nacessary la make such provision(s} lagal and enforteable; provided, however, that the agreement as revisad is consistent with the parties’ original intent.

i ty: Buckeye ihat Services shali be performad in a timaly and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FOATH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (FNCLUDING BUT NOT LIMITED TC ANY CONCERNING THE
FTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUCED. Company and Custarner each represents and wamants that
it has fult Jegal power, right, and authority to execute and parfcrm this agresiment, and that this agreemant

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Natwork and Service Equipmant and shall have the right ta charge the Custamer for its costs and
expanses i ldentify or comact any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Cuslomer or Gustomer's

Aquipment.
i g dents: THS Agfeainanvifiay odly b amended i wilting Brd ahy aivbniditent iisl e dgieét 1o brid Bigried by boltiFCompEhy aid:Cutlonter, 27 -

Notfes: The customer may choose to have notices and bifls delivered via U.S Mail, In person, or electronically. The Customer shall designate on the Service Order an appropriate
agdress towhick the Company shall delivar 2l natices and other communicafions, except that the Customer may also designate a sepafate adgressto which the company'sbilsfer . . .
_senviceshali bo.mailed wde]ivered«lammmcally Tha Company shall daslgnaie on the Service Order an address 1o which the Customner shall i tmail or deliver all.nclices and Giner : :
. communications, except that the Company may designate a separats address on each bill for servica to which the Customer shail mall or hand detiver paymant on that bilk.
At AR S Armgwn'&mstrcam?e’ma:fa for cradit naid or slactrosis franster of furigs-to pay Hilis: AllMclcrs ool commohicstions Tequired e hegwsnmwsa-ﬁc‘ma iit-feill-berin -
. jtinggs N'(Titées and oLn-r mmmumcatlcns of almer parl a all biltg ”Isd by tie C’ompany, shaII he' pregiumed i have been delfvdred iilthe B:&TY panyon the ihird business day -
« . m e ; -.;,;.ﬂlu 3 L e R e it . ,\g.;w TR LA u o, .
smcl W sem;eﬂr tach;.y pmwgle(Ung,meCampa;\ | : é ol damanes, !!Ea;;nl;ueg, cnsts ;8 S
h:dhg regs Bt ammeys tees for Mg any. Iasa daatrumnon oF d‘umge ;ums
! 'cﬂm Qamage dealh O jury was Gau Ery g x.sutif,,d rorn 1'1€,:\ec’fggﬁﬂr
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Spemat Pravisions: (1) Buckeya TeleSystern's responsibility, other than spacifiad herein, Is to provide voire, data ang video services to Cuszurner per iis tanff rmtes and chazges
within MTSS standard Interval of installation in accordance with possible sxceptions stated on Page 1 {2§The information contained herein is confidential and proprietary and shoid
not be disclosed. Where disclosura is required by appropriate legel meang, the party receiving notice shall immediately communicate with the other party the scurce, timing and use

of such information.

Force Majeure: Neither party shall be liabia to the other for any loss or damage which may be sufterad by the other party, or for any fallure to perionn its obligations under the
Agreemant to the exiant that such damage or failure is due to any causa beyond the first party’s reasonable conlral including without limitalion any act of God; nclement weather,
(aiture or shortage of power supplies, fload, draughl, lightning ar fire, strike, lock-cut, rade disputs cr labar disturbanca, the act or omission of Government, highway authoiities, public
lelecammunications cperators or other competent auzhority, war, milliary operations, or rot, difficulty, delay or {aikure in manulacture, production or supply by tird parties of the
Service Equipment or any part therec,”

Defauit: If sither party lafls to perform any material obligation withia this Agraement or violates any raterial term or condition of this Agresment, and such failure or viclation is not
cured within 30 days following recaipt of a defauit nolice from the other party, then the alher pary shall have the right to tarmingte this Agraement vpon written nolice 1o the dafauling

Insolvency: Il aither party fails lo periorm any material obligalicn within this Agraement or viclates any matarial term or condgition of this Agreement, and such failure or viplation is not
Gured within 3¢ days folowing receipt of a defaull natice fram the other pany, then the other party shall have the right to lerminate this Agresment upon written nofica 1o the defauiling

parly.

Hazardous- Substances: Customer cerilies that it is not aware of the presence of any asbeslos or cther hazardous substance (as delined by any applicable siate, faderal, local
hazardous wasie or environmental Jaw or regulafion) at any site where Suckeye is 1o petionm samvices under this Agresment. 3f during such performance Buckeye empioyees o
agents encounter any such substance, Gustomar agress to take all nesessary steps, al its awn expense, In remove or contain the asbestos or other hazardous substance and 10 st
the premise lo ensura that exposure dogs not excead the lowest exposure limit for the protaction of the warkers. \Buckeye may suspend performance under this Agreement untl the
ramoval or containment has bean compleled and approved by The appropriaie governmenial agency and. Buckeye. Pariosmance obligations under this Agreement shall be eedended
for the delay causad by said clean up or removal. Customer's lailure 1o remove or contain the hazardous substance shall entitle Buckeye io terminate this Agreement without further
llability, 1t Buckeys so teminates, Customer shall reimburse Buckaye for expansas incurrad i performing this Agreemant untll termination.

Credit Appravai: This agreemant is subject to customer astablishment of creditworthiness in accordance with established MTSS provisions, The Company may request an advance
payment andfor deposit in accordance with MTSS and the provisions of its tiled tariff referenced above.

Facitittes and Equipment. The Customer shall provida at all times suilable secura accommadation, assistance, faciities, and environmental condiliens for the instatiation and
housing of Service Equipment; and all necsasary sleciical power supplies and other inataflations and fittings and for the commigsioning ant provision of Service. The Customer shad
assura thal such praparation and provision are effecled at the Customer's sole cost before Servica and Service Equicment are lnssallsd at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye raservas ihe right to modify, change, add (o or replace the Buckeya Nelwoik or tha Sarvica Equipment or any apparalus comprised thergin. Any such

modilication, change, addilion or replacemant shali be caried out at Buskeye's own expense and Buckeye shall use reascnable endeavors Lo ensure i does not malerially detract
-from, reduce.or impair tha overall pericrmance or operation of Sarvicas, or require any matesial lon o Ihe Buckeya Network physical interface or protacol used by the Custamer

Y



‘Scheduile 3: Facility Services

Site Company Address City/State Zip
2 _d
3
4 -
)
g
w7
. 8
]
10
From/To Service Price 36 Qty NRC Total 36
1-2 5Mbps Ethernet Transport $345.60 1 WAIVED $345.60
Bt FURNIRTRELES I B

‘A dnmple!e In‘vantory oT flber and equnpment specifcaimns as well as bor coum \mll be provtded tc. the Customer

Other servics levels will be In accordance with the existing taritf for these services, on file at the ouisei of this agreement with the F‘ubllc ‘Utilities
Commission of Ohio,



“&BUCKEYE

TeleSystem

TELECOMMUNICATIONS SERVICE AGREEMENT

Date .
Customer infarmation On-Net Renewat

Customer o LT : Bill Name AT e er

Sve. Addrass <z L. o Sec.5ill Name

Floor o . Billing Add/S1, - -

Cily/Slate £ Flr/Am.

Zip a . Cly/State

Zip

Customer Contact Sling Contast

Cantact Tal. # Telsphone #

Customer Contact _ Bill Contact

Contact Tel. # Teleghone #

Tax exempt (letter an file)
. MNon-Exempt X
Sarvice Pricing
36 Menth,

Talecommunication Services Unit Qty 38 month
Business Line/M * ‘ $19.50; 4 ) $78.00{ -
*Message rate billed at $.07 par call
{itraiata toll billed at $.10 par min ) ’ . :

| Moatniy Total : ' - : ) R 578.0
] ] v Walved| i

L Non-Recurring ChArgés

This is & 36-Month Contract.

. This quote was generated on 8/24/04 and js valid lor 30 days.
Futuse LEC tariff changes may imgact this qualation.
Buckeye ragervas the right 1o pass through to Customer charges
from third parties incurred in connection with estatlishing
or maintaining service including, without limitation, charges from
building owners or other utilitiss for slectrical sarvice or {or usa of
existing wiring or faciiilies.
Signature by both partias on this documeant constitules a sarvics
order in accordance with the Terms and Condilions included

on Fage 2.

Slgnatures .

Autharized Customer Beprasentative

Title

Date Date

Tha information contained hersin is confidential and propretary and should net be disclesed.

IR 3
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Master Termms & Conditfons
Term of Asmmnnl Customer agrees to a minimum tarm lngth and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem {BTS), Term
beging i uptn the servics Instaliation (biling) date. if Customer faliowing the completion of the initial tenm transitions 1o a Menth-To-Month agresment for any reason
whatsoaver the Custorner agreas {0 pay sny increass in direct andlor third pasty expenses to provide service 10 the Customer by the Company.

General: The asrvice is fumished on tha condition that it wilf be used oniy for authorized and lawiul puposes. Trnaandcaiauﬁersdsubjedmmgmlabmtyoffaelhesandmayba

* limited from ime t2 time for reasons beyond the controi of Company. Company has the right to limit the mannes in which any portion of its telecommunications retwark {*Network”) is used

to protact the technical Integrity of the Network. Customer has the right to purchase additional ke products at the price speciffad herain.

Governing Law: This Agreemem fs gavernad by and subject lo the laws of the State of Ohig, the rules of the Public Utilites Commission of Ohic, the FCG and the tariifs of BTS
Non-Disclosure: All prices, terms and condmomamdmedmm mmmmmmmwwwnmmmwmmmmmwmmmmﬁ
business entity.

Charges 5 Payment: Payment for servics, installation, and monthly recusring and Non-Recurring Charges, including applicable federal, state, and loca taxes shall not be due eariier than
18 days from the date on tie bl if the bill 1 net paid by te dus data (usually within 3¢ days of receipt), it fhen becomas past due. Tha Camparty shall present bils for Recuring charges

monthly fe the Customer in advanca of the month which servica is provided.

Umitation of Llability: The Company will not be liable for any indirect, incidental, special, consequential, lary, or punitive ges to the Customer as a resuit of any Company
sarvica, squiprient, or facilliias, or the acts ar smissions or negiigenca of the Company’s emaloyses or agerds. The Compary shall not be fiable for any defsy or failure of parformance or
squipment due & causes nct reasenably within ts control, including bt not mited to: acke of Gad, firs, focd, explasion, o other catastrophas; any law, ondar, regulation, direction, action,
or reguast of tha United States government or of any ather govemmeant, Including steta and local govemments having or claiming jurisdiction aver the Company, or of any department or
agancy, camiasion, bureau, corparation, or ather instrumentality of any one or more of these federal, state or local govemments, or of any miflitzry autharly; preemption of existing

service in complance with national emergencies: insurrections; riots; wers; unavatlabliity of rights-ofway,

Termination Penalties: Cancaliation of Service by the Customer:
If a Customer terminates sarvicas at the abave service address before the complelion of the intial tarm or any subssquent renewsk terma for any reasen whatsoaver other than service

interrupiion {as defined within the applicable tarff), or # a Customer moves to anaiher sarvice address that Company cannot service tha Customer agrees to pay:
A} Al Non-Recurring Charges reasonably expendad by Corpany to establish service ta Customer, plus

{B) Any disconnection, eary cancellation, or terination charges reasonably incurred and paid to thied parties by Company on behaif of Customer, plus

{C} The prorade portion of a Retention Incantive Offer provided by Company to Customer, plus

(D) The full amourt of monthly recuming changes hat would have been due too the Company by the Cusiomer had the contact run to term,

Severability: In the event that one or mome of the provisions hereln shedl for any reason be heid to be illegat or unenforceable, this Agreement shal be revised only to the extent
-.necassary to meke such provision(s) legat and anforcaabie; provided, howaver, that the agreemaent as revised is cansiatent with the parties” ariginal intent.

Warmranty: Buckeye warraems that Services shall be gerformed in a limeiy and professional manner and with reasonable akiil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY CUR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY CONCERMING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HERERY EXCLUDED. Company and Customer each represents and warrants hat it

has fult legal power, right, and suthority to execule and perform Ihks agreament, and that this agreement

Maintenance; Buckeya shall be responsible for the maintenarce of the Buckeya Naiwork and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or comrect any failure causad by facilites and equipment not furmishad by Buckeye or to repair.damage or interruptions caused by the Gummeror Customer's

aquipment.
A il This Agr .-mayomybeamandedimmﬁngandanyamendmammustbeagreedmamsigmdbymmmmpwmw.

Notice: The customer may choose 1o have noticss and bills delivered via U.S Mail, in perscn, or efecironically. The Customer shall designate an the Service Crder an appropriate address
. tawhich the Company shall defiver all noticss and other communications, except that the Customer may also designate a ssparate address to which the company's bills for service shall
be mailed or deliversd alectrorically. The Company shall designate on the Service Ordsr an address to which the Customer shalt mail ar deliver ail natices and other communications,
" except that the Company may deésigriate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arangemants also ¢an be made
fer crecht cand or alecironic transfar of funds 10 pay bills. All notices or other communications requined to be given pursuant 16 the tariff will be in writing. Notices and other communications
of either party, and at bills mailed by $1e Company, shall be presumed o have been delivered to tha other parly an the thind birsiness day following depasit of the notice, commuriication,

Claims: With respect 1o any service or fadility providad by the Company, each party shall indemnify, and defand the cther party from all clabms, actions, damages, liabiities, costs, and
expensas. including reaschable dtiofneys’ tees for {A) any loss, destruction, or demage o praperly of the Indemnified Pardy or any third pary, or the death of o injury te persens, to the
extent iia Inss, destruction, damage, death, or injury was caused by or nesulted from the regligent or intentional act of omissien of tha Indemnifying Party, its employess, agents,
reproscrialives, of iFvitess; aivd (B) infringemend of any comyrignt, patant, fradé sau'ei‘, ar any pcz tielney ms.mﬂ pmpertyngm\.r‘ang ihudtﬁa{',, eriaiiy Tooie Wi o i edest
cAused by the act or amiston of tha Indeginiyi g pasiy . [

" Spechll Provisions: (1) Buckaye TeleSystery's responsibility, other than specified herein, is to provida voice, data and videa servicev v tusiomer per its iariff rates and charges within
MTSS standard interval of installation In #ccordance with possible exceptions stated on Page 1 (2)The infarmation centainad hersin is confidantial and proprietary and should net be
disclosed. Where disclosure is requirad by appropriste iegal means, tha party receiving notice shall immediately communicate with the other party the sourcs, iming and use of such

information.
Force Majeurs: Neither party shail bs able 1o the other for any less or damage which may be suffered by the othar party, or for any failure to perfarm its obligations under the Agreessent
o the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without fimitation any act of God, Inclement weather, fzilure or shoriage

of power supplies, foad, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operaiors or other compatent authorzty, war, military operstions, or riot, difficully, detay or falure in manufacture, production or supply by third pasies of the Service Equipment or any part

thareof,

Default: If either party faiis to perform any material abligation within this Agr t or viclates any i tamumndﬁm‘mm&wmamwmmmwvblaﬁmismtcumd
within 30 days following receipt of a default notice fram the ather party, then the other parly shall have the right to ferminate this Agreement upon written notice to the defautting party.
insolvancy: If either party fails 1o perform: any matarial sbiigation within this Ag 1l or viclates any material term or cordition of this Agreement, and such failure or vialaiics is not

cured within 30 days foliowing receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreemsnt upon written nclice to the defauiting
party. .

Hazardous Substances: Customer celifies that i is not awara of the presencs of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazendous waste or environmental law or regulation) at any sita where Buckeye is to perform seivicas undar this Agreement, i during such pech Buckeye emplayeas or agents
ancourter any such substance, Customer agrees to taka ail necassary steps, atits own expense, to remave or contain the asbestas or other hazardows substancea and to test the premise
to snsure that exposure doas not excaad the lowest exposure iimit for the protaction of the workars. Buckeys may suspend parformancs under this Agresment onlil the removal or
conlinment has been compglated arkd approved by he appropriate governmental agency and Buckeya. Parfonmance obligations under this Agraemant shall be axtended for the delay
caused by said clean up or reamoval. Customer's faflure to remove or contain the hazardeus substanca shall entitle Buckeye to terminate this Agreement without further liability, If

Buckeye so terminatas, Customer shail reimburse Buckeys for axpanses incurred In performing this Agreement until termination.

Credit Approvat: This agreement is subject it customer estaniiahment of creditworthiness in accordanca with esteblished MTSS provisions. Trhe Company may Tequest an advance
payment andfor depasit In accordancs with MTSS and tha provisions of its filad tanif referanced above.

Facllities and Equipiment; Ths Customer shall provide at ali imes suitable secure accommadation, assistance, facilifes, and environmental conditiens for the installation and housing of

Service Equipment; and all necassary glecirical powsr suppliss and other installations and fittings and for the commissicning and pravisior of Service, The Customer shall dssure that
such praparation and provision are effacted at the Customer's scla cost before Service and Service Equipment are installed at the Sites and in agcordanca with the specificaiions

pravided by Buckeye.

Standard of Sarvice: Buckeye reserves the right to modify, change, add 1o or raplace the Buckeye Network or the Service Equipment or any apparatus comprised therein, Any such
modification, ch addltion or rapl 1t shall be caned out at Buckeya's own expenss and Buckeys shall use reasonabie endeavors to ensure it does not materially detract from,
reducs of impair the overall performancs or oparetion of Servicas, or raquire any material alteration 1o the Buckeye Network physical intérfaca or protocel used by the Customer in using

Services.
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Date

Telecommunications Master Service Agreement

Quate was generaied ¢n this date and Is vatid for 20 days

New | ]
Renewal

Move/Transier D

)
P X

Customer

Sve Address

Floor
City/State

Bill Name

Sec Bill Name

Biil Address

FiriRoom
Gity/State

Zip

Signature by both parties on this document constitutes a service order in accordance

with the master terms and conditions attached. Customer signature below, agrees to
the indiidual terms and pricing in the attached schedules.

Customar Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exernpt Neo
Switched Local Services P
Switched Local Services Monthiy Unit Qty Maonthly Total
MaxPipe Essential Business Lines $ 26.95 10 $ 269.50
e e s - B
- Keaonihly TetaliSwitches - A YTy |
Non Recurring Charges ~ ™ = | Waived
{  Switched Services Term ] 36 Month ]
Additional Schedules Attach __ Temm
Nationa! Services 36 Month
Facility Services
internet Services

Authorized Customer Representative

Title

Date

Title

Date

The information contained ferein is confidential and proprietary and should not be disclosed



[N

Master Temrs & Conditions
Torm of Agmamant Customar agrees (o a minimum lerm length and sarvica type as indicated in the attachad Schedules, which are p:wrded by Buckeye TeieSystem {BTS). Term
pagins immedlately upon the service installztion {billing) cate. it Customer foliowing the completion of the nitlal tarm transitions 10 a Month-To-Maonth agreement for any reason
whatsoever tha Customer agrees 1o pay any increase in direct andiod third party expenses fo provide service to the Customer by the Company.

Genaral; The servics is fumished on the condition ihat it will be used onty for anthorized and lawfid purposes. The sarvice is offéred subject to the availabidty of faciities and may be
limited from ime to time for reasons beyond the controt of Company. Gompany has the right 10 limit the manner in which any portion of its telecommunications nebwork {*Metworic’} is used
to protect the technical integrity of the Network. Customar has the right to purchasa additiorat like products at the prica speuﬁed heredn. o

Goveming Law; This Agreement is gwemad hy :and subject to the laws of the State cf Ohlo, the rules of the Public Utﬂues Commission of Chio, the FGC and the tarfis of BTS
Non-Disciosuwr: All pricas, tarms andcundi'hnnsassoaaiadwm this Agreement are proprietary to Company and will nat be disclosed by Customer to any party autside of Customer's’
businass entity.

Charges & Payment Payment far service, Instailation, and monthly recuming and Naa-Recursing Charges, inchuding applicable federal, state, and local laxes shall nat be dus earler than
19 days from the dete on the bill. If the bill is not paid by the due date (usually within 30 days of recaipt), it then becomes past due. The Company shall prasent bills for Recuming charges
morthly to the Customer in advanca of the month which service is provided.

), speci, o Y iy, or punitive damages to the Customer as a result of any Company

Limitation of Liability; The Company will not ba hiable for any indirect, incid
servica, equipment, or facilifies, or the acts or omissions o neglgence efﬂ':eCmnpanfseﬂplnyeasoragmts.memmshaﬂmtbeﬂﬁebranydshywmﬂmofm or
equipment due to causes not reasanably within lts control, inclucing but not limited to: acts of Gou, fire, flood, explosion, or other ¢ phas; any law, order, regulation, direction, action,
or raquest of the United States govemment or of any other govemment, including siate and local govermmants having or clalming junisdiction over the Company, of of any dep or
agancy, cammiagion, bursau, carporaiion, or athar instrumantslity of any one or more of lwse federal, stata or local gavesmments, or of any /miitary autherity; preemption of existing

sarvica In complianca with nationat emergencies; ingurractions; rots; wars; unavaitability of dghts-af-way.

Termination Penaliies: Cancellation of Service by the Customer;
if a Customer terminatus servicas at the above sarvice address before the complaticn of the initial tarm or any subsequent renewal terms for any reason whatsoaver other than service

interrupticn (as defined within the applicable tarith, or if a Customer maves to another servics address that Company cannot servica the Cusiomer agrees to pay:

A) All Non-Recurring Gharges reasonsbly expenced by Company 1 establish service lo Customer, plus

{B) Any disconnection, earfy canceilation, or termination charges reasanably incurred and paid to third parties by Compary on behaii of Customer, plus
{C) The prorate portion of a Retention Incantive Otfer provided by Company to Customer, plue

(D) The full amaunt of monthiy reciaring charges that would have baen dua oo the Company by the Cusm:nerhad:heaonhactnm o term.

Saverabliity: In tha event that one or more of the provisions harein shall for any reascn be held to be iilagal or unenforcsable, this Agreement shall be revised only to the extent
necessary to make such provision{s) legal and anfarceabla; provided, howaver, that the agreement as revised is consistant with the partias” ariginal intant.

Warranty: Buckeye warmants that Services shal be performed in a meiy and profeseionsl manner and with reasonzble skill and care. SAVE AS EXPRESSLY SET FORTH N THE
AGREEMENT, ALL GONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTCRY CR CTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURFQSE) ARE HERERY EXCLUDED. C and Customer each rep s and warrants that it
has full legal power, right, ang suthorily to executs and perform this agreesment, and that this agreement

Maintenance: Buckeye shall be rasponaible fer the maintenance of the Buckeys Nedwork and Service Equipment and skall have the right to charge the Gustomer for its costs and
axpanses to identfy or correct any failure caused by faciliies and aquipment not furnished by Buckeys or to repair damage or interrupticns caused by the Custnmernr Customer's
aquiptnant.

Amendments: This Agresment may enly ba amended in writing and any amendment imust be agreed to and signed by bath Company and Customar.

Notizs: The customer may choosa 1o have natices and bills delivered via U.S Mail, in person, or etectronically. The Cusfomar shail designate on the Servics Order an appropriate address

" ta-whick: the Company shall dsliver o notices anij other cammunications, except that the Custemer may also designate a separate address to which the company's bills for service shall

" 1o the extent that such damage or failure is dua 10 any cause bevond the frst parly’s

ba maled or dellvered slactrenically. The Company shall designate on the Servica Order 2n address to which the Customer shall mail or deffver alf noticas.and other communications,
except that the Company may dasigriate a separate address on esch bill for service fo which the Customer shall mail or hand deliver payment on that biil. Arangements aisa can be made
for credit cand or slectronic: transfer of ftnds 1o pay bils. All potices or other communications required to be given pursuant to the tariff will be in writing, Motices and cther communications
of either party, and sii bils maied by the Corpany, shall be presumed to have bean deliverad 1o the sther party an the third business day following deposit of the nofice, communicaiion,

;_ Claima: With respect is any service or faciity provided by the Company, each party shall indernify, and defend the other party from all ciaims, actions, damages, llabilities, costs, and
ekpansas, induding reasanable atiormeys’ foes for {A) any 108, destruction; oF dkimaga t6 property-of the Indemniled Paty oreny fin perly, orthe death of or Injuiy to persens, to the

.gmm‘ g‘se‘n dugtructian, ,damage. dﬁalh o inkizy war ~qusad by e rrétited fron ths negﬁqant or intenticnal act or omission of tha Indemnifving Parly, its smployeas, Aganis,

rapqumiams. ‘or imatess; and (B went of any Goprilc, patan‘k, waoe setvat, or any ﬁi‘npnetary‘ornt&hedmi mawty i ﬂf"a'.“y‘ihﬂ'd party, inslnq"‘am e...d o tha exteni-

Um-!bad oy the actor o:‘f‘iaan:n of the Indsmnifying party
Spatial Prpvisions. N Budcnya 'leleSyshsm s rusponsibility, other than specified herein, Is'lo provide voice, data and video s’arvims to Customer per its tanif rates and chames within- - -
MTSS standaett imerval of insteliation in accordarnica with possible exceptions stated on Page 1 (2)The infarmation tontained hersin is confidential and proprietary and shauld nat be
disclosad, Where disclosure i3 required by appropriate legai means, the party raceiving notice shalf immediately communicate with the cther party the source, liming and use of such
information.
Force Majeure; Meither party shadt be liacle o the othar for any kiss or damage which may be suffered hymeuﬂlerpaﬁy orforanyfammpedorm its obdigations undes the Agresment

b Inciuding without limitation any act of God, inci it , Faikure or shortag
of power supplias, fluad, draught, lightning or fire, shrike, lock-ott, trade dispute or fabor dlsh.lrbanca the act or smission of Gavermment, highway authorities, pubbic wacumnmnmﬂom
oparators ar cther compatent audhodly. war, miitary operations, or rict, ditficulty, dalay or faiture in manufaciure, production or supply by thind parties of the Service Equipment or any part

theroof,

Default:Ifeiherpaﬂyfallsmparfurmmymaiarialobﬁigaﬁnnwiﬂir;misw or viclates any ial term or condition of this Agresment, and such falura or viclakon is not cared
within 30 days following recsipt af a defauit notice from the other party, then the other party shall have tha right to terminate ihis Agreement upon weitten notics to the defaulling party.
Inscivency: if either pariy fails to perform any material vbligation within this Ag t or violates any | term or condition of this Agreemant, and such failure or vialaticn &s not

cured within 30 days following recaipt of a dafault notice from the other party, then the other party shali hava the right o terminate this Agresment upen written natice to the defaulting
pasty.

Hazardous Substances; Cugtomer carlifias that # 1a not aware of the presanca of any asbastos or ather hazardeus substance (as defined by any appicabls stete fedaral, local
hazardous waste or envirenmental law or regulation) at any site where Buckeye is to perfonm services under this Agreement. if during such performancs Buckeye employees or agents
encourter any such substance, Customer agrees 1o 1ake ail necessary staps, at its own axpenss, to ramove or contain the asbestos or ather hazardous substanca and io lest the premise
10 ensure that exposure does not axceed the lowest exposure limit for the proteclion of the warkers, Buckeye may suspend perforrmanca under this Agreement until the removal ar

inmant has been lelad and approved by the appropriate govemmenial agency #nd Buckeye. Performancs obligations undar this Agreemant shaf be extendad for the defay
caused by said clean up orremoval Customers failura lo removs o contain the hazardous substancs shall entitle Buckeye to terminata this Agreement without further liabllity. if

Buckeye so terminates, Customer shall reimbursa Buckaye for expenses mcurred in performing this Agreement untii termination,

Credit Approval: This agreement is subject to customer establisnment of craditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment andfor dspasit in accordanca with MTSS and the proviglons of its filed taniff referenced abova.

Facilltles and Equipment: The Gustomer shall provide at all fimes suitable secure accommodation, assistance, faciities, and snvironmentat conditions for the installation and housing of
Service Equipment; and all necessary alectrical powar supplies and other instaflations and fittings and for the commissioning and provigion of Sarvica, The Customer shall assure that
such praparation and provision are sffected at e Gustomar's sole vost bafore Servica and Service Equipment are instalied at the Sites and in accordance with tha spacifications
provided by Buckeye.

Standard of Sarviea: Buckeya reserves e right to madify, changa, add 1o or replace the Buckeye Natwark or the Service Equipment ar any apparatus comiprised thersin. Ay such

meodificatien, change, addition or repiacement shall be caried out at Buckava's own expenss and Buckeye shall use reasonable endaavers o snsure it dees not materially deract from,
raduce or impair the overall performance or aparation of Services, or require any matarial alteration o the Suckeye Natwork physical interface or protocol used by the Cugtomer in using

Sarvicas,
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Schedule 2: National Switchm.ﬁewicwr n

Month to Menth Agreement, _ .., Gnitia)

The Aceass Type and Service desigrated will be provided in arenrdance wih the tarts fled wilh thei Fedaral Gammunications
Commission and the Fublic Uilides Commission of Ohio,

, Custumer

Sve Audsess

_ Floor

City/State

Zip

_Domestic| ntrastate interstate COff Shore
Qutbound 1+ $0.029 30.029 Cutbound +1 Puerto Rico $0.11
Inbound e 50.035 $0.035 US Virgin Islands 30,11
Canada Bix $0.13 50.13 Alaska $0.51
Intsrnational Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US|  AKZ H PR & USVI Guam N Mariana IS,
Continental us §0.123 $0.423 $0.179 $0.328 $0.365
AK&HI|  $0.490 $0.625 $0.625 $0.487 $0.524
Canatla 50,284 $1.170 $0.412 $0.362 50.399
PR & US $0.211 $0.875 $0.679 $0.377 50.414
" §Monthly Commitment” $0.00 ----
Non Recurring Charges - - $0.00 ..




& BUCKEYE

TeleSystem

. Telecommunications Master Service Agreement New [
Date e Ranewal
Qmmwmﬂﬂsdmwmvaﬁdhraﬂdéys Movaﬂ'zamhrm

Customer : Bill Name D

Svc Address ] e Sec Bill Name

Floor Bill Address

City/State LT FirifRoom

Zip ) City/State

Zip
CustomerContact .. .~ - L Billing Contact -~
Contact Tel # ' o ' Contact Tel #
Tax Exempt: No
Switched Local Services .

Switched Local Services Manthiy Unit Qty Monthiy Total

Business Line/Message Rate* $ 19.50 2 $ 39.G0

“Message Rate Usage billed at $0.07 per call

with the first 100 calls per line free

Monliity T ol Swhshed o S M 1
‘INon Recurring Charges ' R Wavad

[ Switched Services Torm | 36 Month 1
Additional Schedules Attach Tarm
National Services A 36 Month

Facility Services
internst Services

Sipnatus by oo#f pérties on thia document constitutes a service ordsr in accardance
" witn thi mes+ar 8rms and conditions attached, Customer signature balow, agrees to
me indlvidual terms and pricing in the atiached schedites.

" ok

Authorked Cistomes Representative

ke

Date Data
The informaiion contained hemin is corfidential and proprietary and should not be discosed.
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' " . Master Terms & Condiffans
Term of Anraament E‘.nswmer agrees o a minimum 8 length snd service type as indicated in the attached Schadiudes, which ara proviced oy Buckeye TsleSyam'n {BTS). Term
beging immediately uadn the service installation (billing) date. it Gustomer following the comptetion: of tha initia! term {ransitiora w2 Manth-To-Maonih agraement fcr any ras&n
whatsoever the Customer agrees ta pay any increase in direct andfor thind party expensas to provida servive to tha Customer by the Company.
Generak The servica Isfumlshm ontha condttion that it wil ba used ondy for authorized and lawfu! purposas. The service is offered subject 10 the availability of facilities and may be
Wmumemhmhrmésﬂnahmfor\dmemm of Company. Company has tha right to limit the manner in which any portion otmteleoommﬂca.uona neteogi Metmrk'}lsused
to protect the technical Integrity of the: Afetwork. Customer has the right 2o purchase additional like pmdu’“ls at the price specified herein. - T

GovumimLawThlsAqrammlsgwemadwandsubjecnomemofmsmuiohnmmefmpubﬁcumwmeamnefom the FCC ard the tariffs of B8TS 7
iated with this Ag u‘spmpﬁefaryioconmny and will not be disclosed by Customer to any party cuiside of Cusiomer's

Nor-Disclosure: Al pricas, tarms and conditions
dusinuss sntity.

Charges & Payment: Payment for service, instellation, and manthly recurring and Mon-Racuming Charges, including appBeable fadaral, state, and local taxes shall not ba due agrfier than
19 days from the date on e bill. 1 the bill is not paid by the dua date (usually within 30 days of raceipt), it then bacomss pest due. The Company shall present bills for Recuming charges
manthly to the Customer in advance of the month which service s provided.

Limdtation of Lisbility: The Company will not bé Bable for any Indirect, incidenial, special, consequentis, exemplary, or punilive damapes fo the Customer as a resutt of any Campany
service, equipment, or faciiies, or the acts or omissions or negligence of the Company's employees or agents. Tha Company shail not be liable for any defay or failure of parfanmance or
aquipment dus to caises not reesonably within its contral, including but not Emited 1o: acts of God, fine, flood, axplosion, or other P any iaw, arder, regulation, direction, action,
ar request ¢f the United States governmant ar of any other government, including state and local goverrements having or claiming jurisdiction over the Company, or of any departrent or
agenay, commissian, bureau, corporation, or other instrumantality of any one or more of these federal, state or local goveraments, or of any mdlitary authority; presmption of existing

service in compliance with national emergencies; insurrections; rots; wars, unavailablity of rights-of-way.

Termination Penalties: Cancellstion of Service by the Customer. ’

Ifa Customer terminates secvices at the ahove servica address before the complstion of tha initial term or any subsequant renewal terms for any reason whatsoever ather than senvice
interruption {as defined within the appiicable tariff), or if a Customer moves to another service address that Company cannot servics the Custamer agrees to pay:

A} Alt Nen-Recurring Changes reasonably expendsd by Cornpany to establish service to Customer, plus

{B) Any disconnection, early cancallatian, or tanmination charges reasonably incurred and paid fo third parties by Company on behaff of Customer, plus

{C} The prorate portion of 2 Retention incantive Offer provided by Company to Customer, plus

(D) Thee full amount of mentidy reeuming charges that wewld have bees dus too the Company by the Customer had the contract fun to term.

Severability: In ths event that one o more of the provigions harein shall for any reason be hald to be dlagal or unenforceable, this Agresment shall be revised only to ihe exdent
necaaeary o make such pravision{s) legal and anforceabls; provided, howewver, that the agreemant as revised Is consistent with the perties’ original intent.

Wamanty: Bucksys warrants that Senvices ahall ke performed in a timely and professional manner and with reasonale stdll and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVCES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and C each rey and that it
has full legat power, right, and authority to executs and perform this agresment, and that this agreemant

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall hava the right to charge the Customer for its cosis and
expensas o idantify or corest any fallure caused by faciiifes and squipment nat fumished by Buckeye or 1 rapalr damage or intermuptions caused by the Customer or Customer's

equipment.
A oy This Ag 1t may anly be amendad in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customar may choose to have natices and bills deliverad via U.S Mall, in person, or elacironically. The Customer shall designate on the Service Qrder an appropriate address

{2 which the Compary shall cédver all notices and oiher communications, except that the Custemer may aiso dasipnate 3 separate address 1o which the company's bils for service shall

be malled or defvered electrenically. The Caompany shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and ather cammunications,

! - except that thé Gompany My Gdelgnaie a separate address on each bill for servica to which the Customer shall mail or hand deliver payment on thet bill. Arrangaments-also can be made
for credit card or eiscironic transfar of funds 1o pay bills. All notices or ofher communications required o be given pursuant to the tariff will be in writing. Notices and other communications

of either party, and all bils mailed by the Company, shall be presumed ta have been delivered to tha other party on the third businass day following deposit of the notice, communication,

Clalms: With respect i¢ any service nr'facﬁﬂy providad by the Company, sach party shall indemnify, and defenc the other party from alt claims, actions, damages, liabilities, costs, and

expenses, incluging reasonable sitGiTzye -uas for (A any 18, dedtruction, or daniage to property of the Indeinnifiad Farty or any tnird perty, orthe death of crmp.ry (o persons, io the

axiant 0y toss, destrutiun, damase, death, or inf: vsad b or resitod fom the nagfigant or int Hional act or eimission of the Hyir Party. its employees, agents, -

u;m.!.:.m;a‘huea of ingiteas; wnd (23 Ik sgeme a’an-! e sp)ngh& LARANE, VUG 2O, OF Wiy pﬂ:pt iatery m mwec‘::i‘ ".ﬁw‘" "gl-'(:‘:z."u g party, 5 from =nd o the: em .
T oomispd i e g ey usion D9 ncers . '

Special Provisions: (1) Buckeys TeléSy<ient's msponssbdhyi other iiian speciiieu HeN, is 10 Hius voais, dis and wﬂf.-t- Services “t~ Cuzstamer par its tarif rates and Jlarges wnhl"
MTSS stendard interval of installation in accordancs with possible exceptions stated or Page 1 (2)The information contained herein is confidential and propriedary and shouid not be
disclosed. Where disclosure is required by appropriate lagal mesns, the party receiving notice shall immediataly communicate with the other party the source, timing and vse of such
informatian,

Force Majeure: Neither party shall be itable 1o the other for any loss or damage which may be suffered by the other party, or for any failure to perfor its obligations under the Agreement
to the extent that such demage or failurs I8 due o any cause beyond the first party’s reasonable contrel including without imitation any act of Gad, inclement weather, failure or shortage
of power supplies, flaod, draught, lightning or fire, strike, lock-out, rads dispute or labor disturbance, the act or cmission of Govamntent, highway authoriies, pubic telecommunications
operators or other cornpetant authority, wer, miltary operations, of riot, difficulty, delay or failure in marufacture, production or supply by third parties of the Ssrvice Equipment or any part
thereof, .

Default: f either party fails to perfor any material chligation within this Ag) or viclates any matonial term or condition of this Agreement, and such failure orvialation is not cured
within 30 days iollowing recsipt of a default nolice from the oiher party, then the other party shall have the right 1o terminate this Agreement upon written notice io the detaulting parly.

Insolvency: If sither party fails to perform any material obligation within this Agreement or violates any material term or condition of 1his Agreement, and such failure or violation is not
cured within 30 days foliowing receipt of a defauit notics from the other party, than the ciher party shall have the right to terminate this Agreement uptn writlen notice to the defaulting

party.

Hazardous Substances: Customer certifies that It is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locat
hazardous waste or environmental law or reguiation) at any site where Buckeye i 10 perform sevvices under this Agreament. If during such parformance Buckeye employees or agents
encountes any such substance, Customer agrees to 1ake all necessary steps, at its own expense, 1o remove or contain the asbestos or other hazerdous substance and te test the premise
to ensure that exposura dogs rot @xcead the lowest exposurs limit for the protection of the workers. Buckeye may suspend parformance under this Agreement until the removal or
cortainment has been completed & approved by the appropriate govemmental agency ard Buckaye. Performancs obligations under this Agreement shall be extended for the daiay
causad by said clean up or removal. Customer’s fzilure to remave or contain the hazardous substance shall antite Buckeye to terminate this Agreement without further liability, |

Buckeys so terminates, Ci shal relmb Buckeye for exp incurred in performing this Agreement untl tesmination.

Credit Approval: This agreement i subject to customer establishment of creditworthiness in accordance with plished MTSS provisi The Company may recuest an advance
peyment andfor dapasit in accerdance with MTSS and the provisions of its filed tariif referenced above. -

Fagillties and Equipment: The Gustomsr shall provide at all times sultable secure accommodation, assistance, faciliies, and envirenmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies ard other installations and tfings and for the commissicning and provision of Service. The Customer shall assure that
such preparatian and provision ang effected at the Customer's sole cost bafore Sarvice and Sarvice Equipment are installed at the Sites and in aceordanca with the specifications

provided by Buckeya,
Standard of Service: Bugkeye resarvas the right to modify, change, add to or rapiacs the Euckeya Natwork or the Service Equipment or any apparatus comprised therein, Any such

medification, change, addltiar: or replacement shall be carried out at Buckeye’s own axpense and Buckeye shall use reasonable endsavors to ensure it does nol materally detract from,
reduce or impair the overall pertormanca or aperation of Services, ar require any material aiteration to the Duckeye Network physical interface or protoce] used by the Customer in using

Services,
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BHCKEYR . - o . - -
TeleSystermm ~ AU R
' Schedule 2: National Switched Voice Services
Manth to Month Agreement ________ (initial)
This is a Special Pricing Agreement for Customers of Detour Only.

Thg Accass Type and Service designated will be provided In accordance with the tariffs filed with the Federal Cammunicaﬁons
Commission and the Public Utilities Cammission of Chio.

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Cuthound +1 Puerto Rico]  $0.11
Inbound 8x $0.035 $0.035 .| UsVirgin Islandsg  $0.11
Canadian 8x4 $0.8135 7 3 s B Alaska] $0.51
International Canada -$0.058 Hawaiil $0.07
Calling Cards ' i i
From: / To:jCentinental US|  AK& HI PR & USvVl Guam Mariana IS,
Continental US $0.123 $0.423 $0.179 - $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.204 $1.170 $0.412 $0.362 $0.399
‘ PR & USV] $0.211 " $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
_ {Non Recurring Charges 0.00
Customer . e
Eve Address R 3

Fracs
Sityiltare

Lip




Telecommunications Master Service Agreement naw ]

Date ] Renewai
Quots was generaied an this date and Is vaiki for 30 days MoverTransfer | |
Customer - Bill Name
Sve Address - - T L Sec Bili Name
Floor Bil Address T
City/State o ‘ FirfRoom
Zip ] Clty/State "
Zip
Customer Contact . R : Billing Contact .
Contact Tel # B Contact Tel # _
Tax Exempt No
Switched Local Services :
Switched Local Services Monthly Linit Qty Monthly Total
o __ |Business LineMMessaga Rate” $ 19.50 2 $ 39.00
*Message Rate Usage billed at $0.07 per call
with the first 100 calls per line free
ki ity Total Switchsed B o R L I 1 3
NonRecurring Charges o 1 | Waivesy
{ Switched Services Term i 36 Month |
Additlonai Schedules Attach Term

National Services X 36 Month

Facility Services '

infernet Services

Bifnaturddy both parties on this document canstitutes a service order i accordance
ﬁm‘.hM thaster ferms and conditions attached. Customer signature Below, agrees tr
’ ihe individual terms and pricing in the attached schedbide.

S s <

4 o

Authorized Customer Representative

Title

Date . Date
The information cortained hersin is cordidential and propifetary snd should not ke disciosed.
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"extent caused by the act or omission of the indemnifying carty

Mastar Terms & Conditions

Tarm ongreampnt Cuslomer agrees I a minimurm ke langtit and sorvice type as indicated in tha atiachad Scheduies, which are provided by Buckeye '|eieSy5|err| (BTS). Tarm

begink: :mmedaﬁaly upan the service mstai!at;on {bHling.desie IF Customer'icliowing the campletion of te initiat 1€rm Iransitions 16 a Month-To-Mdeth agﬂeemenl for any reason
whatsuever the Sustomar agrees 10 pay any increase in direct ancor third party expensas lo-provide servnce to the Gustomer by the Company.

Genarak The service i furnishad or the condition that it will be used oniy for authorized and lawful puiposes. The service Is cffered subject to the availability of facilities and may be
limited from 6ms ta die fr reasons beyond the controd of Compzay. Company nas the r]ghUO limit the manner in which any pariion of its talecommunicatians ne!wark {"Network™) i
used 1o protect the-tgehnical integrity of th Ne.‘wom Custorsar has the right to purchaSe éddmunal like praducts at the price specified herein. e

Gaveriing-Law: ThlS‘Aeraement is gcvemed by and subject tc the laws of the Slata of Ohlo the rules of the Fublic Utlites Commission of Ohio, the FCC and ihe iariffs of BTS N

Non-msclosura All prices, lerms and conditions assocmaled wﬂh this Agraerent are proprigtacy to Company and will aot be disclosed by Customer o any party quiside af
Customer's business entity,

Charges & Paymant; Payment for service, ingialation, and monthiy recurring and Non-Recurring Charges, inciuding applicai;m federal, state, and focat 1axes shall nol be due earlier
than 18 days from the dale on the bill. if the bill is not paid by the due date {usually within 30 days of receipt), it then becomes past dus. The Company shall presant bills for
Recurring charges maonthly to the Custemer in advance of the month which sarvice is provided.

Limitatton of Liabillty: The Company wili ot be liable for any indirect, incidental, special, consaquentiat, exemplary, or punitive damages fo the Customer as a resuit of any Company
sarvice, 2quipment, of facilities, or the acts or omissions or negligence of Iha Company’s amplayaes or agents. Tha Company shall not ba iiabls for any delay or failure of performanca
or equipment due to causes nof reasonably within its control, including hut not limited to: acts of Ged, fire, flcod, explosion, or other catastrophes; any law, order, regulation, direction,
aclion, or request of the Unitec Slates govenment or of any ather gavemment, including state and iocal govemments having or claiming jurisdiction over the Company, or of 2ny
department or agency, commission, bureau, corparation, or other instrurmen tality of any ane or more of these faderal, state or ipcal govermments, or of any miiilary authority;
pregmpiion of existing service in compiiance with national emargancies; insumections; rots; wars; unavaiadility of nights-of-way.

Termination Penaltias: Cancellation of Service by the Cusmr;mn
if a Customer terminates services al the above service address before the complelion of the indtial term or any subsequent renewal lerms for any reason whatsoever olher than

service inlerruption (a5 defined within the applicable tariff), or if a Cusiomer movas to anather service address that Company cannat sarvice the Guslomer agreass 1o pay:

A) All Nen-Recurring Charges reasanably expended by Company 1o establish service to Customer, pius
{B) Any disconnection, early cancealiation, or teminalion charges reascnably incurred and paid to third partles by Company on behaif of Customer, plus

{C) The prorate perticn of a Retention Incantive Offer provided by Company to Cusiomer, pius

{D} The [uk amount of monthly recurming sharges thal would have been due too the Company by the Customer had lhe contract run o lern.

Saverabilily: in the evant that one ar mere of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only tc the extenl
necessary to make such provision(s) legal and enforceable; provided, howevar, that the agreement as revised is consistent with the parties' ariginal intent.

Warranty: Suckeye warranis that Services shall be perfarmed in a limaly and professional manner and wilh reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR CTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THERECF FOR A PARTICULAR PURPCSE) ARE HERESY EXGLUDED. Company anc Customer each represents and warranis tha

ithas fuillegai power, rigit, and aulharily Lo execute and perform lhis agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Natwork and Service Equipment and shail have the fight to charge the Customer for its cosis and
expenses {o idenufy or comect any failure caused by facililes and equipment not fumished by Buckeye or to repair damage or inferuptions caused by the Customer or Customer's

equipment, .
Amendmants: This Agreement may only be smended in writing and any amandment musl be agreed tc and signed by both Company and Custamear.

i ©emt e [

Notice The customer may ‘choose lo have nonces and bills dglivered via U, S Mall i person orelecn'onlcaliy “The Blislomer 5 shall dmlgnala on the Senvica Order an appropnale
address lo which lhe Company shall deliver all notices and qther communications, excest that the Custamer may aiso designate a separale gddress to which e compan:fs bills for

sarvice shall ba mailed or delivered alectronically. The Company shall desigrate on the Sarvice Order an address to which the Gustomer shall mail or deliver alt nolices and oiher
communicalions, except that the Company may designate a separale address an each hill for service to which the Cuslomer shalt mail or hand deliver payment on that bill,
Amangements also can be mace for cradit card or alectranic transfar of funds lo pay bills. All notices or cther communications reguired (¢ be given pursuant to the @nff will be in
wrilivsge Malicas 20d othac sommGidoations of sither naty, and af r.\iiL maiiad by the Company, shal be poe umad 1 have been delivered to the ather party an the third husiness day

x‘JiCr o Ty e
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o the extanl me!oss. deﬂtru-:ﬂon damane, death o injLiny wing cauand by ar
AGEAIS, 1A LERnues, faes; ard {1-J-nfrings-umm of ary copyrighi, pate, A
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& Indemeiying Party, iis employees,
of any ihird pady, & rOm 2ad 1o e

iﬁed F'J ‘,fcr iy
i g neqiert nat act or cmissicn ©

Fngred, or anvy propriaizry or imeilec_:‘!ualrpm;;wﬁ; g

Special Pravisions; {1) Buckeya TaleSyslem's responsibility, cther than specified herein, is to provide voice, data and video services lo Customer per its tariff rates and charges
within MTSS standard interval of instaliation in accordance with possible exceptions slated on Page 1 (2)The information gonlainad herein is confidential and proprietary and showd
not ba disclosed. Where disclosure is required by appropriate legal means, the party receiving nalice shall immediately communicale with the qther party the source, timing and use
of such information.

Force Mafeurs: Naithar party shall be liable to the olhar for any loss or damage which may ba suffared by the other party, or for any faiure to perform its obligations under the
Agreement 1o the axtent that such damage or falure is due o any cause beyond the first party's reasonabla control including without limitatior: any act of Ged, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trda dispule or laber disturbancs, the act or omission of Government, highway authorities, public
telecommunications operators or othar competent avthaorily, war, miilary operations, or siot, difficulty, delay or faiture in manufacture, production or supply by third parties of the
Service Equipmant o any part thereof,

Defauit: If either party fails to perform any materiai obligation within this Agreemant or violates any matenal term or condilion of this Agreement, and such failure or viclation is not
cured within 34 days following receipt of a defaull notice frem the other party, sheo the other party shail have Ihe right to !erminate this Agreamant upon written notice to the defauling

insotvancy: If sither party falls to pedorm any malerial obligation within this Agreement or violates any material lemm or conrdition of this Agreement, ang such failure or violalion is not
cured within 30 days fallowing receipt of a default notice from Ihe other party, than the other party shall have the righl to lerminate this Agreement upon wiitlen notice 16 the defaulting

party.

Hazardous Substancas: Customer certifies that it is not aware of the presance of any asbestos or olher hazardous subsiance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is lo perfonm services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees lo lake all necessary steps, at its own expanse, 1o remove or contain the ashestos ar other hazardous substance and 0 lest
the premisa 1o ensure that exposure does nol exceed the lowast exposure fimkt for the prolection of the workers. Buckaye may suspend performanca under this Agreemant uniii the
remaval or containmeni has been completed and approved by the appropazie governmental agency and Buckeye, Performance obiigations under this Agreement shall be exiended
for the delay caused by said clean up or remaval. Customer's failure to remove or contain the hazardaus substance shall entitle Buckeye 1o lerminate his Agreement without further
iiability. If Buckeye so lerminates, Customer shail reimburse Buckeye for expensas incured in parforming this Agreement untit termination.

Credlt Approval: This agreement is subject (o customer establishment of creditworthiness in accordance with established MT'SS provisions. The Company may réquest an agvance
payment antlor depasit in accordance with MTSS and the provisions of its filed taviff referenced above.

Facilitias and Equipment; The Customer shall provide al all §imes suilabla secure accommaedalion. assistancs, fagiilies, ana environmaniz! congitions for the Inslallation and
housing of Service Equipment; and ail necessary electrical power supgplies and other insialtations and fittings and for the commissioning and provision of Service, The Customer shall
assure that such praparation and provigion are affected at the Customer's sole cost before Service and Service Equipment are insialled at the Sites and in accordance with the
specifications provided by Buckaye.

Slandard of Service: Buckeye reserves the righl to modify, change, add to or replace the Buckeya Natwork or the Service Equipment or any apparalus comprised therein. Any such
modification, change, addition or replacement shail ba camied qut at Suckeye's own expense and Buckeye shail usa reasonable endeavors to ansure i dogs nol materially datracl
from, reduca or Impair the averall performanca or operaticn of Services, or require any material alteration to the Buckeye Network physical inferface or protocol used by the Customer

in usinp Sarvicas.
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Scheduie 2: National Switched Voice Services™ ~
Month to Month Agreement .. (nitial)

This is a Special Pricing Agreement for Customers of Detour Only.

Ths Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Camnmission and the Public ttilities Commission of Ohio.

Domestic Intrastate Interstaie Off Shore
Quthound 1+ $0.029 $0.029 Quthound +1 Puerlo Ricol  $0.11
Inbound 8xx $0.035 $0.035 Us Virgin Islands]  $0.11
Canadian 84  $0.0487,3f $0o43 /3 - - Alaska| $0.51
‘ lntemationail Canada $0.05 Hawaiil $0.07
Cailing Cards 1
From: / To:{ Continental US{ AK& Hi PR & USV] Guam Mariana 1S.
Continental US $0.123 $0.423 $0.179 © $0.328 $0.365
AK & Hi $0.490 . $0.825 $0.625 $0.487 $0.624
Canada $0.294 $1.170 $0.412 $0.282 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
lﬁnthly Commitment $0.00
s~ -« --.. - INoh Recurring Charges ... .9000 1
Customer
Bve !‘;:idi’as§§ L
Flear . - o
... Cityifitate - - ~ .

. Tap.‘




Telecommunications Master Service Agreement

.Newr_-!

Date " Ranewsl
Quate was generated on this date and is valkd for 30 days MoverTranster ||

Customer Biil Mame

Svc Address ” c Sec Bill Namae

Floor Biil Address

CityiStata T ) FirfRoom

Zip City/Stats

Zip
Customer Contact ~ ) Bliling Contact ~
Contact Tol # Contact Tel #
Tax Exempt: No
Switched Local Services - .
Switched Local Services Monthly Uit ] Qty ] Monthiy 1otal}
Business Line/Message Rate* 3 19.50 6 $ 117.00
o kAutofratic Cali Bagk T8y e e v e e e e w275 e - o4 G 278 ] e et g i

S P . P R . L et B e .

"Message Rate Usage billed at $0.07 per call

with the first 100 calls per line free
) R B -
ey Total 8 windhen R oy _ Fe o yqtan .
~ {Non Recurring Charges = ' -r T LT R Walved

[ Switched Services Term | 36 Month 1
Additionai Schedules Aftach Term
Nafional Services X 36 Month

* Facility Services
Internet Services

Signature hy bothrtiertie on this document consiitutes a service order in accerdance
with the- iagier wriis and conditions attached. Customer signature helow, agrees (o
fevindividual terms and pricing in the attached schedules.

P2

Astrizpu CUSIOhAT-Repheaantative

Title . Title

Date Date

The formation contained harein is comfidential and proprietary and should not be disclosed.
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o whicly e Campafiy SRall Gulivé ANH5ECEE dndl other tomimuiicatisas, gibeat that the Customsr may aiso designate a separata address to.which the fempany’s bills for. s

.:(,lai;mt w|

) : . Master Tarmws & Gonditions
Tarm ongmmnf: Cusmmer agraes ta & minimum tamm iength and service type 43 indicated in the attached Schegules, which ara provided by auck‘ 354 VoleSystam (BTS) Term
bégine Inimeciately Upan the servica installaticn (billng) tsia. if Custamar following the coinpiation of the inftial term transitions © 4 Month-Ta-Manth agraamem far'any regson

‘whatsoever $ia Custemer agraas to pay any increasa in direct and/oc mwdmwmsmpmwdesmmmeomrwbymw

- Ganéral The 3ervice ia furnished on the candition that it will b used oply for autiwvized and lawful purposes. The servics is offered subfec o the avallablhtyoffaalmesand may be
limited'rom time 1o time for reasons beyond the control of Company. Campany has the right 8 limit the marner it which any portion of its tskmcmmumcahuns netwark "Network’) is used

to'pratect the tachnical integrity of the Network, Customer has the riglit to plrchase adcﬁhonaﬂike pmducts at the prica specmed heren
Gowmlng Law: This Agreement is gaverned by and 5ub;ect to the laws of the State of Ghio ﬁ'ﬁ rulag of tha Pubiic Litilites Cummlsslun af Ohm the FCC and the taritfs of BTS

Non—Dlaciosum.Mpncm.mnnsandmndtﬂonsamamdwmmls Agmememam prapriatary to Company and wil not be disclosed by Customer to any party outside of Custome:'s
businass entity,

Charges & Fayn%ten!: Payment for- safvice, installation, and menthly recurring and Nan-Recurring Charges, induding applicable federal, state, and local laxes shak nat be due earlier than

19 days from e date on the bill, If the bilt is not paid oy the due date (usually wilhin 30 days of recsipt), # hen becomes past due. The Company shall present bills for Recurring charges
menthly to the Customer in acvance of the month which servica is provided.

Limitation of LIabiiity; The Comparry will not ba liable for any indirect, incidental, special, consequential, exemplary, or punitive damages o tha Customer as a result of any Company
service, equipment, or facilitias, or tha acts or omissions or negligencs of the Company's employees or agents. The Company shall not ba liable for any delay or failure of performanca or
equipment dus to causes not reasonably within its controf, including but ot limited to: acks of God, firs, fiecd, explosion, or other catastrophes; any law, arder, requiation, diraction, actien,
of requast of {he United States gavernment o of any other govammant, including stata and local govemments having or claiming jurisdiction aver the Company, o of any department ac
agency, commission, bureau, corparation, or ather instrumentality of any one or more of thase federal, state or local governments, or of any miitary authority; preemption of exisiing

sarvice in compiiance with nalicnal smargenciss; insurractions; rials; wars; unavailabifity of rights-of-way.

Tarmination Penalties: Cancellation of Secvice by the Customer:
If a Customer termiinales services at the above sarvice addrass befora the completion of the iniial termt or any Subssquent renewal termeor any reason whatscaver other than sarvics

itermuption (as defined within the applicabla tariff), or ¥ a Customer moves to another servica address that Campany cannot service tha Custorer agrees (6 pay:

A} All Noo-Recuiring Charges reasonably axpended by Company lo establish service tc Customer, plus
(8} Any disconnection, early cancailation, or lemminatien charges reasonably incurred and paid e third parfiss by Company or bahalf of Customer, pius

{G) The prorata portion of a Retantlon Incantive Offer provided by Company to Gustomer, plus

{D) The fuil amount of monthly recurring charges that would have been dise 160 the Company by the Customer had the centract aun to tem.

Severability: Ir the evant that one o mare of the pravisions herein shall for any reason be held to be Alegal or unenforceable, this Agreement shall be revised oniy o the extent
necessary to make such provision(s) legal and enforcaabie; provided. however, that the agresmant as revised is consistent with the parties” origiral intent.

Warranty: Buckeye wairanta that Sarvices shall be performed in a tmely and prafessional manner and with reasonable sill and cars, SAVE AS EXPRESSLY SET FORTH IN THE

AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OFHERWISE, (NCLUDING BUT NOT LIMITED TGO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICLILAR PURPOSE]) ARE HERERY EXCLUDED. Company and Customer each raprosents and warrants that it

has full legai powar, right, and auitority 1o execute and perfarm this agreement, and that this agreement

Malntenance: Buckeys shall he responsible for the maintenanca of the Suckeye Netwoark and Service Equipment and shail have the right to charga the Custemer for its costs and
expenses lo identity or correct any failura caused by faciliies and equipment not fumishad by Buckeye or to repair damage or interruptions caused by the Cuatomer or Cuslomer's
squipment,

Amanduents: This Agreement may only bs amended in writng and any amendmert must ba agreed to and signed by both Company and Customer.

Noﬂee The  Customer may choose to have notices and bills daliverad via US Mail, in person, or electranicaity. The Cuslomer shall designate on the Service Cruer an appropriate address
shail

be,mailed ordelwerad elech-unimltg The Gompany shall designale an the Service Order an address to which the Customer shall mail or deliver ail nolicas and olier commul

" axcept rat the Cumpany fnay dasignale a seperata address oni each bill for sarvice to wiich thie Customar shall iail-or hand deliver payment on that bil. Armangements aisa can be rr'ade

for cradit card or elecirnic transfer of funds to pay bills. Al noticas o athar communications required to ba given pursuant 1o the trdT ik be in wiiting. Notices and other communications
simerpany arid ad bikka mailed by the Company, shall be presumed I have been deliverad o the ather party on the thim bushassdayfuﬂawhg deposit of the notice, communication,

: fo *PRLE RN SANGE or faciify provided by the Company, sach arly shalk indemnity, and defend the gther party fram all daims actions, demages, lisbilities, casts, and

i r.“:t)g vable an-:me,ts faes fai lA) ar.y Jns.-. des%nmlon, ordanuga o proparty uf the adaminitis: Party or sy e nariy. e e dedth 6F 59 ta pAvaons, 1 t:-u
Sy aa; -1(:.’ ar'omiasion of the 'nde-nnnvmg Farly, ity mnplovees, agents; .

e pey, ,ﬁSH.nf“ P AT E P NN

R

Speclal Frovislons: (1} Budmya TelaSysbem’s l"deOlTlSibllﬂy, e than 5pauﬂnd Rerein, 15 to provida vorca, datz:and v1deo survices i Cuah:rner por # tarif? rates” smi drangesmhﬁ
MTSS standand interval of installation in accardanca with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietaiy and should not be
disclosed. Where disclesurs is required by appropriate legal mazns, the party receiving satice shall immediately commuricale with the altwer party the sourta, tirming and use of sich

informatien.
Force Majeure: Neither party shall be iiabla to the ofher for any loss or damage which may be suffered by the ciher party, or for any failura (o pexforn its obligationa under the Agreement
to the sxtent that such damage or filurs is due io any couse beyond the first parly's reassnabie control induding withott mitation any act of God, inclemant waathar, faillrs o shedags

of power supplies, fiood, drought, lightning ar fire, strike; lock-out, trada dispute or labor disturbancs, the act or omission of Govemnment, highway autharities, public telecommunications:
cperalors or other compstant autherity, wae, miitary operations, o¢ riot, difficuity, delay o faikura in manufacture, production or supply by third parties of the Servica Equipment or any part

thereot.

Default: f either party fails o perfom any material obligation within this Agreement or viclates any material tecm of condiion of this Agreement, and such failure or violation is not cured
within 30 days folkewing raceipt of a default notica from the other party, then the cther party shall hava e right to terminata this Agresment upon wiitten nolice 1o the defaulling party.
Insolvency: If either paﬂf fails to perform any i3l abligation withini this Agr it o violatas any matarial team of condition of his Agreemnent, and such failure or violation is rot
cured within 30 days following recaipt of a dafauit notice from the cther party, then tha ather party shall have the right to tenminals his Agreement upon written notica to the defaulting
parly.

Hazardous Substances: Customer cartifias that it is not awanm of he prosance of iy asbestos or vifter Nazarious substancs (as defined by any applicaila state, fedaral, local
hazardous wesie of envionmental law or ragulation) at any site whare Buckeys is to perform servicas under this Agreement. If during such performance Buckeye smployees of agents
sncounter any such substance, Customer agreas to kake all necassary siaps, at its own expense, Io remova or contzln the asbestos or other jmzardous substanca and o test the premise
to enaure (hat expoaure doas not axceed tha kowest axposurs limit for the proiection of the workers. Buckeye may suspend performance under this Agreement untii the removal o
containmeant has been compieted and approved by the appropriate governmental agency and Buckays. Performance obligations under this Agreemant shall be extsnded for the delay
causad Dy said clean tp of removal. Cuslomer's failure o rmove of contain the hazardcus substancs shall endtie Buckeye (o tarminate this Agreement without further llability,
Butkeys s0 terminates, Customer shail reimburse Buckeys for expensas incurred in performing this Agreement uril barmination,

Cradit Approval; This agresment is subjact to customer estabiishment of creditworthinass in accordance with established MTSS provisions. The Company may request an advancs
paymenl andior déposit It atcordanca with MTSS and the pravisions of its filed tantf referencad above,

Faclliles and Equipment: The Customer shail provida at 2il times suilabls secure accommedation, assistancs, faciities, and environmental condilions for the installation and hausing of
Service Equipment; and ali necassary alsckical power supplies and ather instatiations and fttings and for the commissfoning and provision of Service. Tha Customer shall assure that
such preparation and pravision ana effectad at the Custemer's sole cost befora Servica and Servica Equnpmantam inatakind al the Sites and in accondancs with the spacifications
provided by Buckeye, .

Standard of Service: Buckeye reserves the right to modify, change, add to or raplaca the Buckeya Natwork or the Servica Equinmant or any apparatus cumptised therein, Any such
madification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall usa reasanable endaavars 1o ensure it doas not materially dalract fracn,
reducs cr impair the overall parformance ar oparation of Services, or requirs any material arteraﬁon {a the Buckeye Natwark physical interface or protocol used by the Custemer in using

Servicas,
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TeleSysteny ... . . S :
Schedule 2: National Switched Voice Services

Month to Month Agreement (initial)

This is a Special Pricing Agreement for Customers of Detour Only.

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commissicn and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
QCutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Ricol  $0.11
inbound 834 .  $0.035 $0.035 - Us Virgin Istands]  $0.11
Canadian 8 = 3094373 $0043 .43 Alaska| $0.51
International Canada $0.05 - Hawaii] $0.07
Calling Cards| i
From: / To;j Continentaf US| AKS& HI PR & USVI Guam Mariana §S.
Continental US! $0.123 $0.423 $0.179 $0.328 - $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.264 $1.170 $0.412 $0.362 $0.399
PR & USV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
i sans |Non Recurring Charges . $0.00 e ]
Customer
o Addiess - . - : Co T T
R R T T T T A
UCltusas ' ' T

~Zip

crenEseve iR e L



Sianature-fiv bottriariles on this document canstitutes & service order in accordance
with trus masél 1enms and conditions attsched. Customer signature b=lrw. aaraes tr
mefindividual terms and pricing in the attached schesiules.

L

Telecommunications Master Servlce Agreement New ]
Date Ranewal
Quate was generalad on this date and s vaid for 30 days Movertranster [
Customer Bill Name
Svc Address - B Sec Bill Name
Fioor Bill Address N
City/State FlrfRoom
Zip B CityiState
Zip
Customer Contact Billing Contact
Contact Tel # - T ) Contact Tel #
Tax Exempt: No
Switched Local Services -
Switched Local Services Monthly Unit Qty Monthly Total]
‘ Business LmelMesge Rate* $ 19.50 35 3 882.50
S S ‘Eé“ i'Ofward Busy e e s ki SRIEREE - R RS § T (ST RPN $m5»-,: R Q:lej WA e SR § o, i G T
“Message Rate Usage blied at $0 0? per call - o
with the fi rst 100 calls per Ime fres
g,aom. num.‘ Stais :i—;t St . T T GAIDH - :
Monthly TetalSwiilsdTas t’j"lr‘tm.ew. - oo i$ - osamas] . ol
Non Recurming Charges. 10 waivedp o -
[ Switched Servicas 1orm ] 56 Month |
Additional Schedules | Attach Term
National Services X 36 Manth )
Facility Services X 36 Month
Internet Services X 36 Month

Althonzea wustomertepscintive

Titla
Bate Date

The information contained herein is confidential and pmprietéry antt shoukd not ba disclosad,
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‘ . L S e, . Master Toerms & Conditions . BN . .
o N e : B W e
- . Term. of Agraemant: Ql."swg‘.'lsr agreas to 4 minimum temi gih and sémce type as indicated in the attached Sl:hedules, which are provided by Buckeye TeleSystam (BTS) Term o e .
;7 07 begns immadialeiy-upon theservice installation (billng}-date.If Customer foiowing tha completion of the Initial term trahsitions to a Mont-To-Menth agreament forany ragson .. - N

whatsoever the Customer agraes to pay any increase In direct and/or third party expanses o provida service to the Customer by the Campany.

' Ganeral: The_service is fumished on the condition that it will be used only for gulhorized and lawful purposes. The sarvice g offered sub;eCt 10 the availability of faciities and may be-
“iimrted from.time to gme for reasons beyand m ‘contral of Company Company has the right to limit the mannar in which any portion dfits talacommumcauons uetwerk ("NeMork") i3 usad

to pralact the lechnical integnity of the: Nem@ﬂg Cr.rmmar has the Aght to purchase addifonal like products at the price specified harein.
! Guvemmg Law: This Agresment is’ gd'%remed by and subject 10 the laws of the State of Ohfo the ules of the Public Ulilites Comission of Ohig, the FCT and tha tariffs of 5TS Y.

Mon-Disclosure: Ail prices, terms and conditions asscciated with this Agreemsnt ars proprietary (0 Ccmpany and will nat be disdosed by Customer lo any party cutside af Custo’r'ném
tusinass enatily,

Charges & Paymaent: Payment for sarvice, irstallation, and monihly recurring end Non:Recuring Charges, including appicable federar, state, and local laxes shall not ba due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usuaily within 30 days of receipt), it then becomes past due. The Company shall prasant bilts for Recurving charges

montnly te the Gustomar in advancea of the month which servics is provided,

Limitation of Liablity: Tha Company will nct be liable for any indirect, incifental, spacial, consequential, exemplary, or punitive damages ta the Gustomer as a resuit of any Company
service, squipment, or facilities, or the acts or omissions or negligenca of the Company's empleyees or agents, The Compeny shall not be liable for any delay or failure of parformance or
equipmertl dug 10 causes nol reasanably within its control, including but not limited to: acts of God, fire, flood, axplosion, or other calastrephes; any law, ordar, regulation, direction, action,
ar request of the United Slates governmant or of any other govemment, including state and keal governments having or daiming jursdiction over tha Gempany, ar of any dapartmsnt or
agancy, comimissicn, bureau, cerporation, or other instrumentality of any ena or more of these federal, state or local gavernments, or of any military authority; preemplion of exisling

service in compiiance with nalional smergencias; insuections; riots; wars: unavailability of rights-of-way.

Termlnation Penattles: Cancailztion of Service by the Customer:
If a Customer tanninates services at the above service address before the completion of the initial term or any subsequaent renawal terms for any reason whatsoaver cther than service

interrupticn {as definad within the appficable taritf), or if a Customer moves to anather service address that Compariy cannot sarvice the Customer agraes fa pay:
A} All Non-Recuming Charges reasonably expended by Company to establish servics to Customer, plus

{B} Any disconnection, aarly canceilation, or termination charges reascnably incurred and paid lo third parties by Company on behalf of Customer, plus

{C) Tha prorale pertion of a Ralention Incentive Offer providad by Company to Customar, plus

{D) The full amount of monthly recurring charges thal would have been dua toa the Company by the Customer had the contract run to term.

Severability: In the event that one or mata of the provisions herein shall for any reason be held to be ilegal or unenforceable, this Agreement shall be revised only lo the extent
necessary to make such provisian(s) legal and enforceabls; provided, however, that ihe agreement as revised is consistent with the partias' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and privfessional marnnsr and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTCRY OR OTHERWISE, (INCLUDING 8UT NOT LIMITED TO ANY CONCERNING THE
FITNESS QF THE SERVICES OR ANY FART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Custemer each represents and warrants that it

has fult legal power, nght, and authority 1o execute and perform this agreement, and that this agreemant

Maintenance: Buckeye shail ba respansibie for the maintenanca of the Buckeye Network and Service Equipment and shall have the right @ charge the Customer for ils costs and
expenses loTdenlify or comrect any failure caused by fackilies and aquipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agresment may only be amandad in wiiling and any amendmant must be agreed to and signed by bath Company and Customer.

I in parson, or alectranically. The Customer shall designale on the Service Order an appropriate address

- Notloe: The cuslomer may,choasg to have notices and bilis cefivered via L3 Mai | .
{6 which the Company shall deliver il notices and olfier coihinunications, axcept tj{lahha Cistomer may skt desigitte s sEparats 2Hty#e8 1o Which the Coitipdiny 8 Tits for service shall- -~ v~
be mailed or delivered electmcl[caily The Company shall designale on the Service Ordar an address ta which the Gustomer shalt mail or deiiver 2l natices and other comm mr:-ztlons o

axuept tivat the Company may demgnata & separale ‘address an each bill $ar service 1o which the Gustomar shalf mail or hand delivar ‘Dayimient &n shait bitr, Amngemems aikh E4n be nads
for credit card or electronis transfar of furkis to pay bills. Al notices or other communications required to' be given pursuant to the laniff will be in writing. Motices and other communications
of sither party, and all bils mailed by the Company, shail be presumed 1o have been delivered to tha other party en the thind business day follawing deposit of the notice, communication,

renn By,

i raélnari IR 1A sérv.»é Qar faciiy nrh;;..,a-g by the Conipe y ‘agdiy ety Shall indemaify, an dafend tr2.ather party from afl claims, actions, domages, liabilities, encrsyand .

far I‘A} Ay les, desh‘uw'un, o d‘.mage o propum of the lndarrmlﬁed Paﬁy or any mlm pacty, or the dedth or o ?qi.w wpersuns, the - - o~ T
HPe ! . 1&\_3 it ¢ . b . . \ -

Rt of ity tind ;asarly. anizing from a

.-  Claims. Wi
B supensez. Mludgng ruay-l\ab'vﬁﬁamws' fess
o '

;a,..nesa‘-l(uhes or il.vﬂe‘ :..5‘}_.) o.‘fnndsmenr ;
cansad by.feact 200 \.nm i ﬂﬁamr'rslng p..fry w
“Spel.‘:al Provisions: (1) Buckaya 'I‘eieSystam s respansibility, other fhan spwﬁsd heraa'l. is o pmV!da voice,“data and wdacrsawrces o Cusiurnar per its tatitf rates and charges within
MTSS standard interval of instailation in 1ce with possidle excaptions stated on Page 3 {2)The information contained herein Is confidential and proprietary and should nct be
disclosed. Whera disclosure is required by appropriate legal means, the party receiving notice shallimmediately communicate with the other party the saurce, Uming and use of such
information. .

Farge Majeure: Neither party shail ba Fabla to the ather for sny loss or damage which may be suffered by the other party, or for any failure lo perform its obligations under the Agreement
1o the extent that such damage cor fallure i3 due Lo any cause beyond tha first pany's reasonable conirol including withaut limitation any act of God, inclement weather, failurs or shortage
of power supplies, flood, droughl, lightning or fire, strike, lock-cut, trade digputa or labor disturbancs, the act or omission of Government, highway authorities, public telecommunications
gperators or ather competent authonity, war, military opesations, or riat, difficully, delay or failure in manufacture, production or supply by thing parties of the Service Equipment or any part
hereof,

Default; If either party fails to perform any material obfigation wilhin this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following recaipt of a dafaull nolice from the other parly, then the cthar parly shall have the right to terminate this Agreement upon witten notice ta Lhe defaulting party.

insolvency: If gither party fails lo perform any material obligation within this Agreement ar violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of 3 dafault notice from the other party, then the other party shalf have the right to terminate this Agreement upon writlen notice {o the defaulting

party.

Hazardous Substances: Customer cerlifies that il is not aware of the presence of any asbastos or cther hazardous substance (as defined by any applicable state, federal, locat
hazardous wasle or envirenmental law or regulation} at any site where Buckeye is lo perfornt servicss undar this Agreement. If during such performanca Buckaye employees or agents

- encounter any suich substancs, Customer agrees (o take ali necessary steps, at its own expense, o remove or contain the asbestos or other hazardous substanca and 10 test the premise
to ensura that exposure doas not exceed the lowest exposure fimit for tha protection of the workars. Buckaya may suspend performance under this Agreement until the remaval or
containment has bean completed and approvsd by the appropriate governmental agency and Bugkeys, Performanta obligations under this Agrasmant shall be extended for the delay
caused by said clean up or removal. Customer’s (ailure to remove or contain the hazardous substance shall entitle Buckaye o termiinate this Agreement without further liability. if

Buckeve 50 terminates, Customer shali reimburse Buckeye for expsenses incurred in performing this Agrasmant untl lemmination,
Cradit Approval: This agreement I3 subject tc cuslomer establishment of creditworthinass in accordanca wilh astablishad MTSS provisions. The Company may request an advance
payment andior deposit in accordance with MTSS and the provisions of its filed tariff referanced sbove.

Facilitles and Equipment: The Cusiomer shall provida at all kmes suitable secure accommedalion, assistance, facllities, and environmental conditions for the Installation and housing of
Service Equipment; and afl necessary electrical puwer supplies and other instaiiations and fittings and for the commissioning and provision of Service, The Customer shall assure that
such preparation and provision are eifected at the Customer’s scle cost bafore Service and Servica Equipment are instalied at the Sites and in accerdance wilh the specifications
provided by Buckeye., 4

Standard of Service: Buckeye reserves tha right lo modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprisad therain. Any such
medification, change, addition or replacement shall ba ¢arried out at Buckeys’s own expense and Buckaye shall use ressonabla endeavers to ensura it does not materizlly datract from,
raduce or impair the gverall parformance or sparation of Sarvices, or raguize any matarial alteration to the Buckeys Network physical interface or protecol used by the Custemer in using

Services.
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Schedule 2: National Switched Voice Services
Month to Manth Agreement {initiat)

~ This is a Special Pricing Agreement for Customers of Detour Only.

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic intrastate Interstate Qff Shore
Qutbound 1+  $0.029 $0.029 Cutbound +1 Puerto Rico] $0.11
inbound 8xx4 $0.035 $0.035 Us Virgin jsiandg  $0.11
Canadian 84  §0413 73] $0043-,4 Alaskal $0.51
‘International Canada $0.05 Hawsiil $0.07
Calling Cards |
From: / To:{Continental US| AK& HI PR & LiSvil Guam Mariana IS,
Comtinentat US $0.123 $0.423 $0.179 ©$0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 30.575 $0.879 $0.377 $0.414
Menthly Commitment $0.00
s |NonRecurring Charges . . 000 4 e
Customer
Sve Aﬂdrees T T e s U
B N et AT e e e T
‘_-:,ns%%mq R T CTTTEL LD e

-le

o zayend 2y
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“Schedule 3: Facility Servicas -
—Site Company Address CHylState it
: ,
2
3
4
5
- B
.7
8
g
10
From/To Service Price 36 NRC Total 36
12 1512K/1Mbps Access $45.00 Waived $45.00
1-2  |512K/1Mbps Frame Port $45.00 Waived $45.00

L Sl A ey e e e T R e s
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Talecommunications Master Service Agreement New []

Date ) 3 Ranewal
Guote was generated on this date and Is valid for 30 days MoverTranster ||

Customer . L Bill Name

Sve Address - - Sec Bll Name

Floor Bill Address

City/State o ) : FirfRoom

Zin T ) CityiState Coe

Zip
Customer Contact ‘Bilting Contact ~
Contact Tel # o Contact Tel #
Tax Exempt No
Switched Local Servicas -
Switched Local Services MonthiyUnit ]| Gty | Monthiy Total}
e [Business Line/Message Rate” $ 19.50 1 $ 18.50
STy, A.ijioﬁiaﬁc.c-a”\Bs.ack*'Bg Y EE LS S T A R v~$ SR 2'475r ‘:m._--,‘:s‘;,_;:,‘ fo ?$, ;!"‘*"'*‘2_:‘75* R TLE LRt et et

*Message Rate Usage billed at $0.07 per call

_Jwith the first 100 calls per line free

AU SREEE AR

s E 'ii{ipnthly-Tﬁgswi&.@%ed!ﬁa,ci!i@yhﬁefmﬁi
Non Recurring Charges -

{  Switched Services Term ! 36 Monih

Additional Schedulas Atfach Term

Nationai Services X - 36 Month

Facility Services

Intemet Services

Signaturs bv both oariBs an this document constitutes a servics arder in accordance
with the rafaster tarms and conitions attached. Custorner signature hofu, agraes to
“twrindividua! terms and pricing In the attached schadulied,

Alithorizad Clisfomeriteprésantative

Title

“Date Date

The information contained herain is confidential and propristary and should not be disclosed.

3F



Mastor Terms & Conditions
'rarm of Agmamm Custamer aqreaa bo a mlnimum tarm lehgth and service type az Mmatad in.the attachéd Sd'ladules which b provided-Dy Buckeye TateSystem (BTS). Term, . T .
begins immediately ugan the Sarvia idstallation (billkig) date, I following the laticn of the Inlal tarm transitions to a Month-To-Morith agresment for any reason . ... S
mmmcm«mmmmmmmmmma@mmmswmmcumbymecmy : . N
General: The $8rvica is himished ori tha.conditian that it will be used bnly for authorized nd lawtul purposes. The service is offered sdject to the availabiity of faciiios and may b
limite frorn time & for reasons beyand the cummi of (:umpany Company has the right to dmit the manner in which any partion of it telecommunitsations natwork {"Metwork™} isused -
to protact the tecfinical integrity of the Nemqu Cuslomar has lhia nght‘w purchase additional like products at the prica specified herain.
Gweming Law: ‘This’ Agmamaﬂt is mvéhedby and sub;’ect io tﬁa laws of the State of Ohio, the rules of the Public Utllites Cammission of Qhio, the FCC and the tariffs of BTS

ammm&memwlmt&mmmmawmmﬁmmwﬁ

e

Non-Discloauna: All pricas, tenms and cordsions iated with this Agi
businass entity.

Charges & Payment: Payment for sarvica, instaltation. and monghly recuring and Nm—Reo.uﬁr;g Charges, including appllc:able fedaral, state, and local taxes shall not be due earier than
+9 days from the date on the bill. If the bill la not paid by the due date (usually within 30 days of receipt), it thea becontes past due. The Company shall present bills for Recunring charges

smonthly to the Custimer In advance of the month which servics is providad.

Limiaon of Liability: The Company will not be Iabie for any indirect, incldental, specia), fuental, plary, or punifive damsages 10 he Customer as & resut of ary Company
sarvics, aquiprmnent, o facilities, or the acts or omissions or negligancs of the Company’s smployees or agents. The Company shedl net ba liablé for any delay or tailure of parformanca or
aquipment dua to causes nat reasonably within s control, iIncluding but not limitad o: acls of Ged, fire, floed, explosion, or other catasiroshes; any law, order, reguiation dirpction, action,
or requast of the United States government or of any other government, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corp 1, o other instr y of any one or more of ihese facaral, state of iocal govemments, or of any military authority; preemption of existing

-service in compliance with national emergencies; insurrecions; riots; wars; unavallability of rights-of-way.

Termination Penalties: Canceliation of Servica by the Customen
1 2 Customer terminalas services si tha above servica address bafora the completion of the initial ferm or any subsequent renewal tesms for any reason whaisoever other than senvica

interruption (as defined within the applicable tariff), or i & Customer moves 1o another servica address that Company cannot service the Custemer agrees lo pay:

A) Al Non-Recurring Charges reasonabily expended by Company to estanlish service to Customar, plus
(B) Any dlsconmeation, sady cancellation, or tarmination changas redssnably incurmsd ard paid to thind parties by Campany on behalf of Customer, plus

(C) The prorate portion of a Retention Incontive Ofer provided by Company ta Cuslomer, plus

(D) The full amount of Mmunthly recurring charpes that would have been dua two the Company by the Custames had the contract run to term.

Severabllity: In the event that one ar more of the provisions hersin shall for any reason be held to be dlegal or unenforcaable, this Agreement shall ba revised only to the axtent
necassary 1o make such aravision(s) legal and anforceabis; provided, however, that the agreement a3 revised la conaistant with the parties’ eriginal intant.

Warranty: Buckeye wamrants that Services shafi be performed in 4 imely and professional manmer and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOCT LIMITED TO ANY CONCERMING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPCSE) ARE HEREBY EXCLUDED. Company and Cuslomer sach represents and warranits that it

has full legral pawey, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of tha Bucksye Network and Service Equipment and shail have the right to chargs the Customer for its costs and
expanses o identify or comect any failure caused by facilifies and equipment not furnished by Buckeye or to rapalr damage or interruplions caused by tha Cuslamer or GCustomer's

equipment.
Amendments: This Agreemant may anly ba amended in wiitng and any amendiment must be agreed to and signed by both Company and Customer.

Notice: The custorner may choese 1o have noticas and bills deliversd via U.S Mail, in person, or electronically. The Cusfomer shall designate on the Service Crder an appropriate address
=177 Re- W wwhichithe Cémpany:shall deliver all noticss shd other.communications; excapt that the-Gustomer may, alsp.dasignale 3 separate. lowhich e campany's bills for service shall . .
be mailed or deliverad electronically. The Company shall designate on the Service Ordar an address to which \ha Customer shal imail or deliver 3l riolices erid other communications, =~
except that the Compmy may dasigrials 4 separate addrass on ech bil for servics to which the Custormar shall mail or hand deiver payment on that bil, Arrangsments also can be'made . -
for credit card or elecironic transfer of funds to pay bilie. AR notices or ather communicaiions required 10 be given pursuant to the tarifT wil ba in writing. Nelices and other communications
of either party, and all hills mailed by the Company, shail be presumned ta have been delivared ta the ather party on the third business day following deposit of ihe nafice, communication,

. - . . Glalms; With respect to any sarvica or faciiity prw:deq by_]he Compafy aach party shall Indernnify anﬂ defend the other parly from all claims, actions, damages, fiabilities, costs, and

T - .+ expenses nciuding ressoniable attomess’ fGasfif {A) afly loss; desiucion e ampeﬁ of ipe indgmAied Pai’y or any third paity, or the deatir gf ok iy t& persar = m‘&e -
D g, Ingslestie s s, duuth, o 2oy was saused by e rasiilied from Hie negligeit.ar intentidn lar.l a4 om»'—’-'on oithe lndampiym,q Partv |!= nmplc{f.'es agents

mmmm or mww efid ‘HT}nIﬁr’-Wnsm u:m mqumwant, mﬂmuetw- Ffonti b off Ry o

T

Speclal Prw:slom: (1) Bucksye TeleSysnerrrs raapunslh"lﬂy chm'"'.lsﬁ specified hetafn, istg pruwde voice, dasa dng video Bérvices o Chstomer penrs Y reites ana cnamﬁa unﬁ'nn -
MTSS standard interval of installation In accordancs with possibie axcaptions stated on Page 1 (2)The infarmalion contained herein is confidential and proprietary and should not be
disclosed. Whare disclosura is required by appropriate iegal means, the party receiving noﬁce shail immadiately communicate with the othar party the sewrcs, timing and use of such

information.
Force Majeure: Neither party shall ba llahls to the cther for any lass ar damage which mey be suffered by the ather party, or for any faliure o perform its ebligations under the Agreemant
1o the extarnt that such damage or failure is due io any cause bayond the first party’s ressonable contrel including without limitation any act of God, Inciement weathey, fsilure or shortage

of power supplias, fiood, drought, Bghining or fire, strike, lock-out, trada dispute or labor disturbance, the act or omissicn of Gavernment, highway aughorities, public felecommunications
operalors or othar competent authnrity, war, military cperatians, or riat, difficulty, deiay or failure in manufaciure, production or supply by third parties of the Service Equipment or any part

thereot.

Defauit: Hamﬂpatyhihmpmm‘mymamﬁatohlgaﬁmvmﬁnﬁsmmememmmmany material term or condition of this Agreement, and such fadure ar violation is not cured
within 30 days following receipt of a defavit notice from the other party, than the other party shail have the right to terminats this Agreement upcn written nofice to the defauiting party.
Insolvency: if sither party fails 10 perform any material obligation within this Agreement or violates any materat term or condition of this Agreement, and such faiiure or violagion is not
cured within 30 days follewing receipt of a default notice from the olher party, then the cther party shall have the right to terminate this Agreemant upon written nolice 1o the defaulting
party.

Hazardous Substances: Customer certifies that it is not aware of the pr & of any asbestos or other hazanious substancs (as defined by any applicable state, fedaral, jocal
hazardous waste or environmental law or regulaiion) at any site where Euckeye is to perform servicas under this Agreement. If during such performance Buckeye employees or agents
engounter any such substancs, Customer agrees 1o take al necessary steps, at its own expense, 1o remove or conlain the asbesios or other hazardous substance and to test the premise
to anaure that expesure dows nat exceed the lowest expostire limit for the protection of the warkars. Buckeye may suspand performancs under this Agreement unlil fie removal or
containment has been campleted and approved by the appropriate govemmental agency and Buckeye. Performance sbiijations under this Agreement shall be extended for the delay
cavged by said clean up or removal. Customer's faiure to remove or cantain the hazardous substanica shalf entitla Bucksye to terminate this Agreement without further llakility. If

Buckeye s tarminates, Customer shall reimbursa Buckeye for expenses incurred in perfoaning this Agreement uniil termination.
Cradit Approval: This agreement is subiect to customer establishment of creditwarthiness in accordancs with established MTSS provisions. The Company may requast an advance
payment and’or depost in accordance with MTSS and the provisions of its filed tanift referenced abovs.

Faciities and Equipment: The Customer shalt pravida at zil limes suiteble secure accommadation, assistance, facilities, and smvircnmental canditions for the instailation and housing of
Servica Equipment; and all necessary elactrical powar supglies and other installations and fitings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effeciad at the Customers sole cost before Service ant Servics Equipment are insialied at the Sites anl in atcordance with the specfications
provided by Buckeye,

Standard of Service; Buckeye reserves tha right to modify, change, add 1o or replacs the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
moadification, cheénge, addition or raplacement shail be camried aut at Buckeyé’s own expense and Buckeye shall use reascnable endeavors o ensure it doas not matenially detract from,
raduca of impair the overali performanca or operation of Services, or require any waterat ataration to ine Bueksye Network phys{cai interface or protocol usad by the Customer in using
Servicas,



Month to Month Agreement
This is a Special Pricing Agreement for Customers of Detour Oniy.

Schedule 2: National Switched Voice Seivices

|- (initial)

The Access Type and Service designated will be provided in aceordance with the tariffs filed with the Federal Communications
Commission and the Public Utllities Commissicn of Chio,

.. {Non.Recyring.Charges., .. . ...

R

Domestic Intrastate interstate Off Shore

Qutbound 1+ $0.022 $0.029 Outbound +1 Puerto Rico] $0.11

Inbound 8x4 $0.038 $0.035 Us Virgin Istands{  $0.11

Canadian 84  $0.843 772  $0.043— /1 Alaskal  $0.51

‘ lnternationaiﬁ Canada -$0.05 Hawaii] $0.07

Calling Cards i

From: / To:| Continental US| ~ AK& HI PR & UsVi Guam Mariana IS.

Continental US $0.123 $0.423 $0.179 $0.328 $0.365

AK & Hi $0.490 $0.825 $0.625 30.487 $0.524

Canada $0.294 $1.17C $0.412 $0.362 $0.399

PR & USVII $0.211 $0.575 $0.679 $0.377 30.414

Mcnthly Commitment $0.00

EEL
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e

5o




. Telecommunications Master Service Agreement New-
Date ) ’ VF‘Ienewal D
Quota was gensrated on this date and s valid tor 30 days MovefTransfer U

Customer Bill Name

Sve Address Sec Bill Name

Floor Bill Address Ll

CitylState Fir/Roomn

Zip City/State ~

Zip T
Customer Contact Billing Contact
Contact Tel # T ContactTel® ' -~ -

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

[Switched Local Services

Centrex Standard System Feature Charge § 43.00 1 $ 43.00
. JAnaleg Centrex LmeslMessage $ 15.00 10 $ 150.00
et g EEITRCUE BRI S UMSOLT I o BN AP R R R T REEr T SO EREIRT AL ks

_!Message rate billed at $.07 per call
MorshieSel | otalSwiched . . - -
_rwam'hiy FotalSwiich: -db:!f:tm}ﬂntcﬂwtv

183,601
)
- WallET |

cnﬂe ‘Jmng f‘la?ﬂE‘- o e
i Switched Services Term 1 60 Mortth [
Additionai Schedules Attach Term
National Services X 36 Month
Facility Services X 60 Month
Internet Services X 60 Month

Customer must reimburse BTS for construction cost if they do not complete Contract.

Signature by hoth parties on this document canstitutes a service order in accardance
with the master tepms and conditions attached. Customer signature belna agrees 1o,
the individual terms and pricing in the atached schedules

4

Authorized Customer representative

Title

Titla

‘ . Date Date

The information contained herein is confidential and proprietary and should nat be disclosed.

397
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Master Terms & Conditions PN

Tﬁmi ‘ot Agmarmm' Customer agfess 12 a minimum term lsngth and service 1ypa as indicaled in the attached Schedulas, wiich sre provided by Buwéya TelaSystem (BTS).. Term
beging immediataly upoh the service installation {billing) data. If Customer foilawing the completion of the initial tern transitions to & Month-To-Month agreemant far any reason .
" ‘whatsosver the Customer agrees lo pay any incrsesa in direct andéor third party expenses ta provide service 1o the Custemar by ha Comgany.

.. Géneraf,. The servica i3 lumished on 1he candition that it will be sysed enly for autherized and lawful purposes. Tha service is offered subject ta the availahilty of facilities anc may be
+. Jirited from time to Yime for raasons beyond the contral of Company. Cempany has the sightta it the mannes in which any paction of its telecommunications network (“Network®) is used

ta protect the techaical integrity of the Network, Customer has the ngm ta purchasa add‘tmnal like products at the price’ spectﬁed herein.
" Gaverning Law: This Agreament is govemed hy and subject to the laws of the State of ornn- the ruies of he Pubi‘c. Lhilides Commiasion of Ohio, the FCC and the tariffs of TS
i are pmpnetary to Company aru:l wilk not ba disclosed by Customer to any party outside of Customer's

Non-Disclosure: Al prices, terms-and conditipns iated with this Ag
huginess entity,

Charges & Fayment; Payment for service, instaflation, and monthly recurring and Non-Recurring Charges, including appiicabie federal, siate, and jocal taxes shall not ba due easfier Ihan
19 days from he date oir the bil. if the bil is not paid by the dua date (usually within 30 days of recaipt), it thar becomes past die. The Company shail present bills far Recurring charges
manthly te the Cusiomer in advanca of the month which servica is provided.

Limitation of Liability: The Campany will not be liabée for any indirect, incidental, special, consequertial, exemplary. or punilive damages to the Customer as a rssuit of any Company
seyvice, aquipment, or facililies, or the acts ar cmissians or negligence of the Company’s employees or agants. The Company shall not be liable for any delay or failure of performance ar
equicment dug 1o causes not reastnably within its contral, inctuding but not limitad 0! acts of God, fire, flood, icn, or other phes; any law, order, regulation, direction, action,
or request of (he United States gavemment or of any ather govemment, including state and locsl governments having or claiming jurisdiction over the Company, or of any department or
agancy, commission, bureau, corporation, or other instrumantality of any one or mare of these fedaral, state or local governments, or of any miltary authority; preemption of existing
sarvice in compllance willk national emergencies; insurractions; dots; wars; unavallability of rights-of-way,

Termination Penalties: Cancellation of Service by the Customer:
If & Customer temiinates services at the above sarvice address before the completion af the initial term or any subsn’.quent rengwal terms fur any reason whatscevar other than sarvics

interruption (a8 defined within the appiiczble tariff), or if a Gustomer moves 1o another servica address hat Company cannat service the Customer agress fo pay:
A) All Non-Recurring Chargas raasonably expended by Company to astabiish servics to Customer, plus

{B} Any disconnection, sany cancedation, or lermination civarges raasonantly incuwes and paid o third parties by Company on behalf of Custamer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company o Customer, plus

(D) The full amaeunt of monthiy ecurring charges Ihat would have been due to.the Company by the Customer had the contract run to term.

Severability: Ins the event that ona or mara of the provisiens haraln shall for any reascn be heid te ba illegal or unenferceable, this Agreement shall be revised only to the extent
necessary fo make such provision(s) Jegsl and enforceable; provided, however, that the agreemant as revisad is consistent wilth the parties’ original intant

Warranty: Buckeye warrants that Services shall be perlormed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR (MPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT MOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURFPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer sach rapresents and warrants that it
has full legat pawer, right, and authority to execute and perform Ihis agreemant, and that (his agreement

Maintenance: Buckeys shail be responsible jor the maintenance of the Buckeye Netwark and Service Equipment and shall have the right lo charge the Customer for its costs and
expenses fo jdentify or correct any failure causad by faciliies and equipment not fumished by Buckeya or to rapair damage or interrzptions caused by the Cuslnmer ar Customer's

equipment.
Anjendmeants: This Agreement may only be amended in wriling and any amendment must be agreed to and signed by hoth Campany ant Customer,

Notice: The customer may choose 16 have notices and bills delivared via U.5 Mai, in persan, or aleclronically. The Customer shall designate on the Senvice Order an appropriale address
ysial-deliver all t may aigo desjgnate a separale. agdraas, o WAISH e campany.s uils far sarvice. shail .,
ba rrlaﬂsd or dellvared siectyonically, The Company shall designate on the Sarvice Order an address lo which the Customer shall mail or deliver ail notices and other communications,
excapl that the Company may designate a separate atidress on each bili for service to wiiich the Customer shall mail er hand cediver payment on thal bill. Arrangemants aiso can be made
for cradit card or elaictronic transfar of furids to pay bills. All netices or ather communications required (o be given pucsuant to the tariff will be in wriling, Notices and cther communications
of olinar party, and af bills mailed by the Company, shall be prasumed to have been deiivared to the other party on the third business day following ceposit of Ihe nofice, communlcation,

i Ciaims "W]th regpact tp any service or tagilty proyidad by the Company, each party shallindemnify, and defend thg other party fmm all claims, actions, damages liatilities, costs, and

et 4 i, Eateon, divango: Ceallsor RIWY WS CaUsed B¢ ar resulle Sire Ihensgliges ot i

) cdused h-q [a) a ‘nramlsslon of he rnaamr'rfymg party

lable atiomeys’ fae for.() any foss, desttiction, ar ddiags (0 property cilite indgrindfied Party of Ay Hind Party, o Mia GeTUT Gror Fikiy 0 pdrsang, wthe
ar Ingntional-act.or omissicn, of e Indennifying Pasty, s ariyployes, agents; "ﬁ”
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Spa"a- Provisiorse: (1} B " ye TeleSyster s responsibiley, 28" tan cpecificd Feran, is o pr"v.uie vmce aata snd vidaia servieea to bus")mer gerits $ariff rates Snd cha:ges wum
MTSS standard inierval of instailation in ac_cardance with passible exceptions stated on Page 1 (2)The information contained herein is confidential arid praprietary and shotld not be
disclosed. Where disclosure is required by apprapriate legai means, the party recsiving notice shall immediately communicate with the other party the saurce, timing and use of such
information.

Forca Majeure; Neithar party shajl be liahie to the other far any lass or damage which may be suffared by tha aifier party, or for any failure to perform its obligations under lhe Agreemen? -
1o the extent that such damage or fsilure s due lo any cause beyond the first party's reasonable contro) inciuding without fimitation any act of God, inclernent weather, falure or shortage

of power supplies, ficod, drougat, lightning or fire, sirike, lock-out, frade dispute or labor disturbance, the act o omission of Gavernment, highway authorities, public lele¢ommurications
operators or other competent aumonly. war, miliary cparatians, or rict, difficulty, delay or failure in manufactiare, proguction or supply by third pacties of the Servics Equipment or iy part
thereuf

Default: if either party fails to perform any material obligation within this Agreement or viclates any material term o¢ condition of this Agreement, and such failura or violalion is not cwed
within 30 days foliowing recaipt of 2 tafzult notice from the other party, ihen (ke other party shall have e rigit to t@rminate this Agreement upon wiitten notice to the defauliing party.

Insoivency; If eilher party fails 1 perform any materiai abligalion within this Agreement or violales any material term or candition of this Agreement, and such failure or vialation is not
cured within 30 days following recaipt of 2 default notica from the athar party, than e giher party shall iave Ihe fghl o tesminate this Agreemant upon writien notice to the defaulting

parly.

Hazardous Substances: Cuslomer certifias that itis not aware of the presence of any asbestos or other hazardous substanca (as defined by any appiicabie siate, federai, iocal
hazardous waste or environmanta iaw ar reguiation) at any sits where Buckeye is lo perforn services under this Agraement. If during such performance Buckeye employees or agents
ancounter any sush substance, Cuslomer agrees 1o 1eke all necessary steps, at its own expense, lo remove or contain the asbeslos or cthar hazardous subslance and to test the premise
to ensure that axposura does not axcead the loweat exposurs limt for the prolection of the workers. Buckeya may suspand performance under this Agreement until the removal cr
containmerd has been completed and approved by the appropriata govemmental agency and Buckeye. Performance obligations undar this Agresment shail be extandad for the delay
caused by said clean up or removal, Customer's failure 10 remave or contain the hazardous substance shall entitie Buckeye lo lerminate this Agreemant withoul further fabilty.
Buckeya so tarminates, Customar shail reimbursa Buckeya for expenses incurred in perfonming this Agraement until ienmination.

Credit Approval: This agreement is subject 1o customer astablishment of craditworthiness in accordance with establiished MTSS provisions, The Compeny may request an advance
paymant andlor depesh in accordance with MTSS and the provisions of its fled lariff refarenced above.

Facilities and Equipment: Tha Gustomer shall provida at all times suitable secure accommadalion, assistance, facililies, and environmental conditions for the installation and housing of
Service Equipment; and ali necassary electrical power supplies and other installations and fitings and for the commissioning and provision of Servica. The C_ustemer shz?ll assure thal
such preparation and provision are effected al the Customar's sole cust befare Service and Serviee Equipment areinstalled at the Sites and ia accordance with the specifications
provided by Buckeya.

Standard of Servica; Buckaye reserves tha right o modify, change, add to or replace the Buckeye Network or the Service Eqmpmenl or any apparatus comprsed thersin. Any such

modification, change, addition or replacement shail be carried out at Buckeye's own expense and Buckeye shali use reasonable endeavors to ensure 1t does not materially detract from,
reduce or impair the averail performanca or operafion of Servicas, of require any material alleration 1o the Buckaye Network physical interfaca or protacal used by the Custormer irr using

Services.

e

e s




Schedule 2: National Switched Voice Services
36 Month Agreement _ (initial)

The Actess Type and Service deéignated wiil be provided in accordance with the tariffs filed with the Federal Cammunications
Commission and the Public Utilities Commission of Chio.

Domestic intrastate Interstale O Shore
Qutbound 1+ $0.029 $0,029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
Internation_ril Canaca $0.05 Hawaii $0.07

Calling Cards

From: / To:[Continental US| AK& H PR & USWI 1 Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canadal  $0.294 $11470 |  $0.412 $0.362 $0.399
PR & USV] $0.211 $0.575 $0.679 $0.377 _$0.414

R R T i 8 by MGhﬂ?l?Cﬁfhh‘!iffﬁeni" NV 0.00 P LR e S S TR ST TR B T S A L ht M SR L o G Ya
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City/State — 7 - . . . e e T e
Zip
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Schedule 3: Facility Services RS
Slie Company Address Citylotate 7P
2 - -
3
4
5
g
7
8
9
1G
From/To Service | Price 60 Qty NRC Total 60
C 12 |512K/3Mbps Asym Ethernet |A Transport $51.99 1 Waived $51.99
e T Y PO Y L e Ebedi Aol b i AR a lm ”

Service Level a }
‘The senvices provided under this agreement involve the construction of partfons of the physical network, as well as work in each of the buildings to be served for the

construction of the building entrance for the fiber cable.
Al faciit  girctiits will be manifoied 24:hour= 2 z%ay, [ ‘day*‘ aesk *mﬁsam.theswce apera-nn; ’
2 fiber ond 2

A gomplgta favent

Other servicé.!ﬂve[s will ba..iﬂ



Date

Cuote was generatad an thia date and s valid for 30 days

Telecommunications Master Service Agreement New
: Renewal [_]

MoveiTranster D

'

Customer ’ Bill Name
8vc Address i T Sec Bill Name
Floor Bill-Address
City/Staie : . Fir/Room
Zip City/State

Zip N

Customer Contact
Contact Tel # o : Cantact Tel i_#

Billing Contact

Tax Exempt: No

Switched Local Services

Switched Local Services

Monthiy Unit Qty Monthiy Total

P

o

ARty SubT ok iGeed | N Y
L Monilly TotabithedFachity, mternit N | o rF
‘ [Njﬂ Recurring Charges S ~ R Z
| Switched Services Term { 1
Additional Schedules Attach Term
Nationat Services X Month to Month
Facility Services
Internet Services .

Signature by both pacties on this document censtitutas a service order in accordance
with the master tsrms and conditions atiached. Customer signature hefw, agrees to
the individual terms and pricing in the attached scheduids.

P i

AuthorizecsCustomer Representative

Title ‘ Title |

Date ‘ Date
The informatlon contained herein is confidential and propristary and shouid not be disclosed,

39
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Master Termz & Condiflops

“Farmdof Agresment: Custoiiar sgrees to 5 mininum leam leﬁﬁm and sarVice type as incicated in tha altached Scheﬂulss. which are provided by Buckeye TeleSystem (Bvhi. Term

':'bagins immadialety upan-the sarvice instaliation (biling) data. if Customar foliowing the completion of the initial tarm transitions 10 a Month-To-Monih agreement.for any reazan

whatacever tha Customer agrees 1o pay any increase in direct andfor Hhird party sxpsnses 10 provide sesvica 1o the Customar by the Comgany.

Mm purposes. The sarvicd is offered subject to the availability of facifities and-may te

Ganeral: The sarvica i§ furmished on the condition that i will be used criy for suthorized ar

- fiited frbnt lima t0' it 15 reasong beyond the contral of Company. Company hes the gt it trie manrarin which ary partion ol its lelecommunications retwork {*Network” }is
used lo protect the tachnical Jntegrity of tha Netwerk. Cus!amer has the right 1o gurthase addilional #ke producls a: the pme specified herain, -

Governing Law: This Agreement is guvmneu by and suhject to Ihe laws of the Slate of Chig, the nulas af the Puglic Utiliies Commission of Ohio, the FCC and the tarilis ol BT"

Non-Disclosure: All prices, terms and conditions associated wilk this Agfeemen: are propriatary 1o Company and will not be disclosed by Customer to any party oulside of
Customer's business snlity.

Charges & Payment: Payment jor service, installation, and monthly recurming and Non-Regurting Gharges, including applicable fadsral, state, and loca taxes shall nol be due eartier
than 19 days irom the daie on the bill. 11 the bik is nol pait by the due date (usually within 30 days of receipt), it Ihen becomes past due. The Gompany shall present bills for
Recurring chargas monthiy 1o the Customer in advanca of the month which sarvice is provided.

Limitatlon of Liabllity: The Company will not be fiaple for any indirect, incidentat, special, consequentia!, exermplary, of punitive damages 0 tha Customer as a result of any Comparty
servica, aquipment, or facilitias, or the acts or amissions or negligence of the Company’s empioyees or agents. The Company shall not be liable lor any delay or fallure of performance
of aquipment due i causes nol reasanably within its control, incluging but not limitet to: acts of God, fire, flood, explosion, or other catasirophas; any law, order, ragulalion, difection,
acon, or requas of the Uniled Stales govemment or of any other goverament, Including state and jocal governiments having or claiming jurisdiction aver tha Company, or of any
deparimant or agency, commission, bureaw, corporalion, of other instrumentalily of any ona or more of these lederal. state o local govemments, or of any milkary autherity;
preemption of exisling service In compliance wilh national emergencies; insusrections; riols; wars; unavailability of rights-of-way.

"Termination Penalties: Cancellation of Senvica by the Customer:

Ifa Customer lanminates services al the above seivice address before the compietion of the initial term or any subseguent renewal terms for any reason whatsoaver other than
servica intarruption (as defined within the appiicabla tanfi), or if a Gustomer maoves ko ancther servica addrass that Company cannot servica the Customer agrees 10 pay:

A) All Mon-Recuring Charges reagonably expended by Company to stablish sevics to Custamer, plus

(B} Any disconnection, sany sancelalion, of terminglion charmes regsonably incuned and paid io third paries by Company 0a behall of Customer, plus

[C} The prorate portion of a Retention Ingentive ORar providad by Company to Guslomer, plus

[0) The lull amount of monthly recurring charges that would have been dua to the Company by tha Guslomes had the coniract run 1o lem.

Severability: In the avent thal one or maore of the provisions herein shail for any reason be held to be ilagal or unenforceable, this Agreement shail be revised only (o the exienl.
necessary 1o make such pravision(s) legal and enforceable; provided, however, ihat the agreament as revised is consistent with the panties” original intent,

Warranty: Buckeye warranis that Services shall be perfarmed in a timely and professional manner and wilh reasonatle skill and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLED, STATUTORY GR OTHERWISE, (INCLUCING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THERECF FOR A PARTICULAR PURPOSE) ARE HERERY EXCLUDED. Company and Customer each represents and warranls that

it has Iull legal powar, right, and authority to execute and perform this agreernent, and that Ihis agreament

Maintenance: Buckaye shall be responzibie for the maintenance of the Buckeye Network and Sarvice Equipment and shall have the right to charge the Cuslomer for its costs and
expenses 1o identify or correct any failure caused by faciilies and aquipment nol fumished by Buckeye or i repair damage or interruptions cauged by the Customer or Cuslomers
equigment.

Amendments: This Agreemant may oniy 'be amended in writing and any ainendment must e agreed to and signed by botn Company and Customer.

" “Notige: The tusiomar sy hobse'id have nblioes and bifis asiivered ia LS Mail, it pacdon, o electianidaily. The Customér SHEI dedignis o the Sarvice Ortter an‘appropiiate 7+
" addiess to whichi e Companty stiall deliver all notices and othér communications, except that the Customar may also designale s Separate address to which the company's bils lor

sarvice shail be mailed or delivared etectronically. The Cotngany shalt designate or the Service Order an addrsss to which the Cuslomer shait mail or deliver all notices and olher
cormunicalions, excapt that the Cempany may designate a Separate addreas on aach bill for 3ervics 1o which the Cusiomer shall mail o hang daliver paymant on thal bill
Arrangemenis also can be made Jor eredit card or electronic transler of lunds 16 pay bilis. All nalices o7 other communications required to be given pursuant to the tariif will be in
wnhng Nu!-cm and ofher comm- micatior: of sithar party. and 2/l bilts mailed by the Company, shali bg presumed lo have been deiwered 0 the olher paﬂy on lhe third business day )
" . J.
ijfnas. outs,
aruny O perstng -

G Ay sofvize ar fasl

'rers'a i a_ih:-. f f‘any, ot Wig émh

2 mdtmma;.w_z mc,‘

exdtent causad by the ac! orcmission ol the lndenmifying panty

Spacial Provisiens: (1) Bucheye ToleSystanys respansibiily, olter than speiiied harsin, is to provide voisa, data and videt services to Cusgtomer per ifs ladif rales and charges
wilhin MTSS standard interval ol instailation in accordanca with possible exceptions stated on Page 1 (2)The information contained harain is confidential and proprietary and should
nol be discicsed. Whate disclosure is required by appropriata legal means, the pary recsiving nolice shalt immediately comimnicale wilk lia other pady tha source, timing and use

of such infanmsation.

Forca iMajeure: Naithar party shalt be liabie 1o the qlker lor any Joss or damaga which may be suftered by the alher party, of lor any failura to perform its obligabons under the
Agreamant 1o the axient that such damage o laliura is due o any cause beyond Iha lirst party's reasonable cortrol including wilhgul limitalion any as1 of God, inclement weatner,
tailure or shortage of power supplies, flood, drought, lightning or fire, sirike, lock-cut, lrade dispute or lator distucbance, the act of omission of Governmess, highway authorilies, pubiic
lelecommunications operalors or olher competent autharity, war, military operalions, or riot, ditliculty, defay or failure in manufacture, production or supply by third parties of the
Service Equipment ar any part thereol.

Defauit; Il either party fails to periorn any material obiigation wilhin this Agresmant or violates any material berm or candition of this Agreement, and such faiure o viglation is nol
cured within 30 cays loawing recelot of a default notica from tha ather party, hen tha other party shall have the Aght 1 temminate this Agresment upon writlen nolice to the defauiting

insolvency; I either party fails 1o perform any matarial cbiigation within this Agreement or violales any matarial lerm or condition of this Agreemaent, and such failure o violation is not
curad within 30 days lollowing receipl of a detault notice from the other party, then the other parly shall have the right to terminate this Agreement upon wiilten notice to the defautting

party,

Hazardous Subsiances: Customer cartifies that itis not aware of ihe presance of any asbes(os ar othar hazardous substance (as defined by any appiicable state, federal, local
hazartious waste or efwironmental law or regulation) al any site whare Buckeya is 10 performn Services under fis Agreemment. Il diring such periormanca Buckeye amplayees of
agents encountsr any such substance, Cistomer agrees to take al necessary staps, at its own expense, o ramove or cartain the asbestas o other hazarinus substance and 16 lesi
iha premise to ensure that exposure does not exceed the lowest expasure limit ior the protection of the workers. Buckeye may suspend perdormance under this Agreement until the

ramoval or contalnment has been comgleted snd appraved by the approptiale govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Cuslomer's failura o remove or contain The hazardous substance shail enlitle Buckeye 1o lenminale this Agraement without fuither

liability. 1f Buckaye so larminates, Gustomer shall reimburse Buckaye for axpenses incurred in performing this Agreement until \ermination.
Credit Approvat: This agreement is subject lo customer establishment of creditwonthiness in zccordanca with established MTSS provisions. The Comnpany may request an advance
paymani and/or depoesil in accordance with MTSS and the provisions of its filed tariff referancad above.

Facilities and Equipment: The Cuslomer shall provide at all imes suitable secure accommodation, assistance, facilities, and environmenial conditions for the installation and
hausing of Sarvice Equipment; and all necessary elecirical power supplies and othet instaliations and littings and for the commissicning and provision af Service. The Gustomer shall
assure that such preparation and provision are effected at the Cuslomer's sole cost before Service and Setvice Equipment are installed at the Sites and in accordance with the .

specificalions provided by Buckeye,
Sizndard of Service: Buckaye raservas the right o modity, changa, add i or rapiace the Buckeya Natwork or the Sarvice Equipment or any apparatus comprised therein. Any such

medification, change, additior or replacement shall be camied ou! at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure it does not matendally detracl
Irom, reduca or impair 1he overall performancas or spsration of Sarvices, of require any material alleration to the Buckeye Nalwork physical intecface or protocel used by Ihe Customer

Inusing Sarvices.
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Month ta Month Agreement

Schedule 2: National Switched Voice Services

e {Initial}

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federai Communications
Commission and the Public Utifties Commission of Chio.

“INon Recurring Charges -

Customer Ll

Sve fiddress

Bloor - o w0 L

City/State

Zip

Domaestic [ntrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Aiaska $0.51
International Canada $0.05 Hawaii $0.07
‘ Calling Cards
3 From:/ To:|Centinental US| AK& HI PR & USVI Guam N Mariana 1S.
Continental US $0.123 $0.423 $0.179 $0.328 $0,365
AK & Hi $0.480 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 . $0.414
Monihly Cornmitrment 0.00
0.00




4 eieSystem :

Telecommunications Master Service Agreement

Date
Quote was genarated on tis date and s valid for 30 days

New "
Renawal L__i

Move/Transfer D

Cusfomer Bill Name ~=
Svec Address Sec Bill Name
Floor Bill Address -
City/State FiriRoom
Zip City/State
Zip
Customer Centact S : Bitling Contact: . I
Contact Tei # o Contact Tel # T c

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly -Total

MaxPipe Premium Line* 3 48.95 7 3 342.65

MaxPipe Ground Line/Message Rate** 5 20.50 1 $ 20.50
ot B ires dRVErEd OVAr BDET o s e o s e A ]

**Message Rate Usage billed at $0.07 per cali

Monthly Sub-Total/Switched T R I3 363.15,

5 Mcnﬂ_gxTw:i;s;mtrhpd;ﬁas-;irg@gf_yzet ' ISR I - X L
s \"-’f‘ @C‘"ﬂﬂg Cfafgﬁﬁ ' Doao ‘:' L e v - ” - tedived
|_ Switchod Services Term | 36 Month |

Additional Schedules | Attach Term
National Services X 36 Menth
Facility Services X 36 Month
Internet Services X 36 Month i

Note: If Buckeye TeleSystem recsives approval from the Public Utilities Commission of Chio

on revised rates, customer will be applicable for the reduced rating scale as long as the contracted

services has not been instailed.
Signature by both parties on this document constitides a service order in accordance
with the master terms and conditions attached. Cuslomer signature belfiv, agreas to
the individual terms and pricing in the attached schedulesy.

Authorized Cpstomer hepresgntative o
Titio i E Title
Date ) Date

The infermation contained herein is confidential and proprietary and shauld not be disclosed.

¥0
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" Telecommunications MR Servich Agroerhant. ﬂ&mxfmmmmmﬁwwmmbaMTmmmmwm:

(mmwwmamdwﬂmmdmw w;c}mmmwmmmuw,umwmammm

MaxPipe Switched Services Terms and Conditions
Sarvices; Buckeys TelsSysiam ("BTS), in addition 10 lis filed fariff, BTS PUCO No. 2, wil provide the master sheet signed (* Cwmer‘amsmke(s)rrmmmmewmdde
de(ﬂWsﬂaﬂwmﬁ%mﬂW@mMmh&M&bﬂ Rate Sheet {or gach service attached to Ihis Agreement {which i5 incorporated into, and -
mamamﬂmwﬂmmmmmmgwmuqmw(m Sa“ceLg;;son‘l WWSWJMWWMW%

" servicss, Mmmwmmmmmwrwﬁmammma MWWNP‘WMWSTS M““mﬁﬂm

cmmncaiwsw
M_Mmwdmmmﬂmmmmmwmmmwmmummmmmww s

mwbmwmmmmmmmwmwhmmwmm
General;. mwm;gmmmmmmnﬁmmmmmedmmw mmbﬁa@mmmm&w«mmm

" e dmited from, dme a i for reasons bayond e’ conir of Compény, Companty has the right 16 it the manner I which any POrtion of i teleCOMIXAICRENNS MSIMK

{"Network™} IS tsed to protect the technical integrity of the Metworsc. Custoimer has the right ta purchase addiional e products at the price specified herein.

ipme a1n : wetion: mwmlmmmeﬂuﬁmmmmhammmmMmTwm
mgwmmamamm subject o tha provisions of and compliance by the Customer i the reguiations contained in the tariff referenced inthe
Services sechior above. Whene a Cusiomenunique service is being provided andios whe tver carrier pr is ienwalved in Service provisioning, and the Company is unable
1o mest an MTSS standand interval, such approprios information Wik be communicaied e Customer by e Canpamy. In such cases, Te Comparry would nol o tee specific
date of avadabiity end shalf not be Fable for amy detays in commencing Sarvice io arty Cusioiner. mmwmmremdmmmm; The Company shad
use reaserebie efforts to maintain faciiies lo the Customer in accordanice with MTSS provisions (4901-5-20). The Customer may not, nov inay thie Cusiomer penmit others to,
rearrange. dsconnect, remove. attempt 1o repair, of ctherwisa inlarfere with any of the faciilies installec by fite Comparny, exceptupan the wiitten consent of the Comparty,

The Cotmpary ray subsitute, change, or reerrangs any equipment or facilty at any time and trom time fo fime, but shaf noef therelry ater the fechnical paramedters of the service
provided e Custorer. Eq.ipmm!lnshledmhwm!wmhmmmmmmmmwﬁﬁmmmwwWmﬁmm
that for which the Company has provided it. The Compeny shall not be responsibla for the instalation, operaiart, or rdinterance of any Cusk .

equipment

Speculfccoss; Customer shal provide at no change, as spedifod from Tma to fme by the Coraley, any peeded personnel, cquipme space, and power 1o operaita Comparnty
taciifies and equipment instalad on the premises of the Cusiomer, and te level of heaing and alr condiforing necessary 1o maintain the proper cperating enronment on such
premises. Company shall hive reasonable access 1o the condlit o Customer's space and to its Systern equipment.

Buckoye reserves the right o pass through fo Customer charges from third parlies incumed in connecion with establisiing or maintaining servics inciuding, withoul Smitason,
charges from buikSng owners of other 1tiflles for glectrical senvice or for use of exisling wiring or fackities.

Claims: ¥ih [especlio any servwoe of factity proviaes oy the Compary, each party snal meemnity, and delend ihe gther party from all ctaims, acbons, danmages, iaiihes, Costs,
wmmmammfmfor{mmhﬁ,mﬁmwmwywé{mhﬂemiﬁed?aﬂyorwmm or the death of oF inery to
persens, o the extent the loss, destruction, damage, death, of injury was caused hy o resulled from the negigent of infertional act o omission of the Indemnifying Party, its
empiovees, agents, reprasentatives, wmm(ﬁ}mdwwmmm«ﬂWwMMMdﬂmm arising
from and 1 the extent caused by the act or omission of the indemnifing party.

Credlt Approval: This agnosment Is Sibject 1o cushaner estabishment of creditworthiness in actondance with estabished MTSS provisions. The Company may reguest an
advance payment andiy deposit in actordance with MTSS and the provislons of its filed tanilf referenced above.

Liahitity of the Compagy: The Company wil nat be Eable for anty indirect, incidentat, spedial, consequenial, wlary, or puriive damages 1o the Cusiomer as a reseét of any
Compaﬂysa'wce.eq:m)mt or {eciities, or the acts or omisslons oF negigence of e Company’s employees o agents. The Comparny shall ot be fable for any delay of faillire of

mifitary authorty; preemplion of exisling service in compliance with malional emergendies; instimectons; riaty; wars; unavaifabikly of tfights-of-way or matierals, ﬂfSWﬂBS.bdmﬂls
work stoppages, of other abor dfficufes.

Paymant; Pavrpentfor sendce, imstaliation, and monthly recuring and Non-Recyming Charges; inguding appicable federal sinte.andiccabtaxes shal notbe e variier than 44-

daysrmmhedanedme_posummonham If the bill 35 noet pald by the s date (usually within 30 davs of receipt), :tmenhecanespastdue. nwmwmwmmmm 2 i

Recuming charges manthily 1 the Gustomer in advanca of the month which senvca s provided.

Fransisr and Asvldivnemts’ Neither the Conypany nor the Cusiomer may assign of Fansier its rights or duties in connection with the services and fadities provided by the
Company without Bra written consent of the other party, except that the Company may essign its rights and duies (A) 1o any subsidiary, parent comoany, nraﬂiiﬂieoﬂheCarrwry

", R e rn%mavucﬂwﬁm-
mfmr,(-aﬂ{-ms:hatCmqmermmﬁsWaymes.uuz}:, e T

B A}mm—ﬁmmmmﬁm Qe ‘byc pany v 1 service to Customer, phis

(B)Amfcisocrnecﬁm.mMﬁmwmmrwmwmmmmmmwmmeWMaﬁm.m
(C) The prorate porson of a Retention Incantive Offer provided by fo C plus
w)mmmmmwmdmmmmmummcmbymommmamammm
Rmmmm«mwmmmmmmmmmmmwmmmmmwmwmmmmmwm
renewed and exiended on a mondh-lo-monsth basis.

Hon-Digclosure: Al prices, terms and condiions associated with this Agreement are proprietary to Company and will ot be disciosed by Customear to any party ouiside of
Carstomer’'s isiness andty.

Yiptice: mmmm@ﬂmmmmm@raﬂMswmmmmmw«mﬂnoﬁcﬁwmmmmﬁmwmmm
mery aisc desigmite a separale addoess to wihich the compeny's bills for service shail be mailed. The Company shal designate on v Service Crder 2n address 10 which the

Customer stiafl mai or deliver all rmtices and ather communicaions, except thet the Company may designate a seperate address on each bi for senvice 10 which the Customer
shall ma payment on that b All nofices of other commenications required %0 be given pursuant lo the tarift wil be inwriting. Mofices and other communicaticns of ether party, and

Governing Law. This Agreement is govemned by and subject 1o the laws of the State of Ohio, the nuiles of the-Ohlo Publie Ulities Comimnlssion and the triffs of BTS.
Warrangy; Company and Gustomer each represents and werrants that ithas fufliegal power, righl, and authrity 1o execute and perform this agreement, and that This agreement is
& vedd and bindng cbigation enforceable against it in accordance with the terms of the agreemeant and the ather appropriate regulatory nules and refenenced documents contained
herein, .

Severability: In the event thal one of more of the provisions herein shal for any reason be held to ba Begal or unerforcaable, his Agreement shal be revised only % the extent
necessary ta mrke such provision; s} legal and srEorcesiole; provided, however, Hiat the agreement as revised is consistent wilhy the paries’ original intect.

Amendments This Agreement may only be amended in witing and any amendment mmust be agreed 1o and signed Dy both Company and Cusstomer.

Speciat Provisions: {1} Buckaye TeleSysien's responsibility, other than specified herein. is to provide voice, gata and video senvices to Custorner per its taritf rates and charges
within MTSS sk d Interval of installaion in accordance with passible exceptions stated above. (2)The informalion contained herainis confidential and proprietary and shold not
be dscosed. Where dsclosure is required by appropiade lagal imeans, the party receiving nofice sixall immediatehy communicate with the other party the source, fiming and use of
such informadion. (3) Senvce and addifionad teems ard condiions are defined on Comparny websile (www.buckeye-lelesysiem.con), and in print markeling matedtals.
E-911: | must notmove, or permit to be moved any. Buckeye TeleSystem equipment of property fo any olher address. Cuslomer expressly acknowledges hat the addre :
associated with an emergency 911 call s the authorized address whera the MaxPipe sanvice was originally provided, ant that movement of the vaice-enabied cable modem form the

" original sendce locetion will restit in any emerpency §11 wmmmmmmmmmm 2cr55 1o emengency 917 servces wil be imited

' the voice-enable cable moderm is moved from the originad seqvice location. Furiber, subscrb acinowledges al the modes el ot be lefl urnplugged of with its
mmwnmmmmmwmmmmwm«mmmmmmmw«mmmﬂhnm

o emergency 911 service,

Reasonabie Usg Policy. MaxPipe is a commescial service offered Tor reasonable commercial and fawid use. Aty other use may resultin discontnuance of service. Uniimited
use s defined a3 up ko 5,000 minutes per month per Bne of Jocal use, and 2,500 minutes per inoedh per Ene of domesiic long dstenca use {excludes Alasia, Hawail, Puerto Rice
and the US. Vingin istands)




.- .5 Maoio s
Schedu!e 2: Nationai Switched Von:e Semces
36 Month Agreemeni gnitial)

TheAccassTypeandSemoedestgnatedmﬂ.bepmded;naccmda;mwﬂhﬂm*aﬂﬁsﬁiedwmﬂ:eFedefaiCGmmumcaﬁons
Commission and the Public Utilities Commission of Chio.

. Qus’mmer L
. _'.3\.- ;

FIOO: ’

City/State

Zip

Domestic intrastate Interstate Off Shore

Quibound 1+ $0.029 $0.029 Quibound +1 Puerto Rico $0.11

Inbound 8xxj  $0.035 $0.035 " US Virgin istands|  $0.11

Canadian 8xx $0.130 $0.130 Alaska $0.51

Internatio:E_iJ Canadal =~ $0.05 Hawaii| = $0.07

Calling Cards

From: / To:{Continental USI AKZ Hi PR & USVI | Guam N Mariana IS

Continental US $0.123 $0.423 $0.179 $0.328 $0.365

AK R Hl $0.490 $0.625 $0.625 $0.487 $0.524

Canada $0.294 $1.170 $0.412 $0.362 $0.398

PR & UsvI $0.211 $0.575 $0.679 $0.377 - $0.414

+ {Monthly Commitrment - T R P

‘{Non Recurring Charges 8000 T T
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Te]eSystem Schedule 4: Internet Connectivity . .
BTS Usage
A, Compliance with Law and Policy. Any content or transmission Bwough BTS equipment in violation of any locai, state, Federaf or internatianal lws, regulations or
treaties or ted policy is prohibited. Any such violation may be grounds for termination of BTS Service.
B.Qismmer-Onty]‘ra!ﬁa The fight to use the BTS Senvice fs stictly limited to Custorner only and does nat extend to any ather person, cotparation or entity except for
whally-owned affiliates of Custamer and those bers of Cush r's staff and c 1ts in the course of performing work for Customer. .

C. Third-Party Traffic. Customer may nok host worldwide web sites on behaif of third paies. Any cther third-party braffic, incliading packet access and elecironic mail,
whether sent from Customer’s fucilities or received on behalf of the third parly theough BTS Service, is expressly prohibited,

Terms & Bandwidth Service Requested

Bandwidth Quanitity: 3Mbps/512K Ethemet IP
Bandwidth Price: $62 40
NOC Site Configuration and Electronics: $0.00 {non recurring)

Customer Premises-Technician Time:  $125.00 per hour

Acceptahle Use Policy

Buckeye TeleSystem, ("BTS" has astablished this Accentable Use Policy I advise the users of its nebwork and services of the accepiable and pichibited uses of its

network and senvices. BTS network and senvices must be used only for fawful purposes and for purpases consistent with this Acceptable Use Poiicy.

1. Users are prohibited from viclating any system of network sectrity measures inciuding but not limited to engaging in;

* unauthorized access or use of BTS or a third parly’s network, data, or information;

» unauthorized monitering of BTS or third pardy’s data, systems ar network traffic;

= interference with a third party's use of BTS network or senvice.

2Use:sa:spd'l)hi‘l:nhedﬁumengagmgina,cuvmgsmatmsgmmﬂemngemmam:mpany‘sabd;tytnucnnv:tmthelntemetorprowdeseMceswmwmﬁusels.
sendi

¥ Uisenst “otfiet newsgroup, fomim, mmu«mmwmmﬁsmm“mmmmmmmm

pub}ished FAQ or description of the gmup or list;

* Send unsolicitsd email of commerncial content to internet usars, or any unsolicited el that could reasonablybe xpached bo provoke complaink

- " 4 Users are prohibited from creating, storing or disseminating any material containing unlawful content including 1 ks protected by trademark, frade secret,
it orrofiv " prwwmsmmmwamms,mwmmmds,

—’andemas, ‘an imigsica of iy %af,; of otheraiss l'f:.{.,...] L

e for Buckeye's customers.

7. SPAM Peﬁcy-'SPAMposessugnMpmuemsmeuckeyestP network, and significant aggravation and Ir
It shalf be the policy of Buckeye TeleSystern, Inc. relative to its various Intemet access products, that SPAM will be neither supported mor condoned from its network.
Any Buckeye cusiomer (network user} who is found to either be:

A. originating SPAM from within the Buckeye nebwork, o

£. providing secondary support sefvices (inciuding but not limited to payment processing, arder fulfilfment, hosting weh sit associated with any SPAM etc.} from the
Buckeys network in support of SPAM eriginating from efsewhere
wiﬂmamngumnaﬁmuﬁememmwﬁyismanmdmﬁmamwMandmmhem«em

“For the purpose of this policy, SPAM is defined as any hicited o i email, manybuﬂ:e{m&ﬁng(urﬁofmbdoro&nmqse)ﬂﬂtpusﬁanskofdismphng
service ot Buckeye's network. 1t is'usually sent in large quantities to secipients who have not specifically opted or chosen lo receive it

i Address Use - Customer can not

A. sell andfor

B. lease andfor

C. provide or give away any IP add fied o customer by BTS, without the prior written, express penmission of BIS.
BTSeonsadersﬂ!eabwepmuﬂoeshconsMuteabusadﬂsseme.Engagmgmmewnmefmesemmyrmkmmmmdausersamstnms
Sevices.

Nothing cantained in this policy shall be construssd 1o limit BTS' actions or remexies in alty way with respect 1o any of the foregoing aciiviies, and BTS reserves the
fight to take any and all additional actions it may deem approprate with respect to such aciviies, including without lirnitation taking action it recover the costs and
expenses of identifying offenders and remeving them from the 8TS semvice, and fevying cancellation charges to cover BTS' costs. BTS will investigate violations of
poficy and will cooperate with Jaw enforcerment officials Tor suspected criminal violations. Jn addition, BTS reserves at all imes all sights and remedies avaitable to it
with respect to such activities at law or in equity.

1 have read and agree o the above acceptable use policy set foith by Buckeye TeleSystem;

Authorized Customer Reprasentative




SRV

Telecommunications Master Service Agreement New

Date . . : Renewal D
MovesTranster D

Quale was generated on this date and ia vaiid for 30 days

Customner o Bill Name .
Svc Address ' LT Sec Bill Name
Flaor L Bl Address B
Clty/State o Flr/Room
Zip T City/State
‘ Zip
Customer Contact ~ ) ' Billing Contact
Contact Tel # o Contact Tel #
Tax Exempt: No

Switched Local Services
Switched Local Services Monthly Unit Qty  |Monthly Total

Maxpipe Essential Lines* 3 26.95 g 5 161.70

e e e fe—p - S — - - . s

*Services delivered over fiber

¢ A A i e

ﬁmntmg} acztal Swi tcned' =3

" JNén Recurting Charges -2 it .
| Switched Services Term [ 12 Month |
Additional Schedules Attach Term
National Sevices | X 12 Month

Facility Services
internet Services

Signature by beth parties on this document constitutas a sarvice order in accordance
with the master terms and conditions anached Customer signature below, agrees to
the individual terms and pncmg in the attached schedufn«

Authorfzed Custonjer Hepresentative

Titie

Date _ Date
The Information centained herein is confidantial and propristary and should not be disclosed.

i

G

TR e

e STz )



.

'

ipe Switched Servi T n¢g Conditions

" Services: Buckeye TalaSystem ("BTS", in addition t itg filad tanff, TS PUCO No. 2, will provida the master sheet signed ("Gustomer’} the sarvice(s) marked en tha oppagile

-sids of thia agrearnént (ha"Servica(s]”) at the rales and charges described-on the servica laval Rale Sheet for each service attached fa this Agreernent {which i incorparated :
Intoyand made a part of this Agreement} at ive address lisled on tha opgosita of this Agraement (the “Servics Localion’. Sesvicas may genarally ba desciibed.ag e : ot
ielecammunicalions sacvices, whict &ra custom designad 1o meet uruquemsmnr reduiraments on a ofe-lime tasis. Such semces may be orévidedby BTS eclelyorin 0L -
conjunction wilh anam communicalions carier

“Term of Agregment: The term of this auraeman. (the “Tamy), will begin on the date of service instalallon and will confinue as roled on the MaxPipe Work Order or
Talecommunications Masler Sevice Agraement. if Cmtomamollomng the completion of the initial tsém transithona 1o a Month-To-Month agreeiment for any reason whatsoaver tha

Cuslomer agrees to pay any increase in diect mwu@mﬁaw exnensas to ‘nrovide service to the C\zs?p‘terw the Company. -

C P
Ganeral: The service is furnished ori the condlﬂqﬂ'&a’l’lk%ﬁl be used onfy for authorized and tawidl juposas. The service is offerad ubject o the avaiability of facilites and may
ba limited {rom time to time for reasons beyond Whe'ontral of Company. Company has the right io limit the manner in which any portion of its lelecommunications neswark
("Metwork) is used o protect the technical inlegrity of the Natwark. Custorer haa the ight to purchase addilional ke products at the price specilied herein.

j tigryl . The Company shall use reasonatle effons lo make available services (0 a Cusiomer in acgordance with Minimum Telephone Service
Slandards ("MTS8"), on or belore a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the tarilf referanced in the
Services section abava. Where 2 Customer-uniqua sernvice is baing provided and/or whera another cardar aravider is lnvalvad in service provisioning, and the Company is uaahle
ta meet an MTSS standard interval, such appropriate information will ba communicated % the Cuslomers by the Campany. 1n such cases, the Company would not guamnteg
specific date of availability and shail not be fabie lor any delays in commencing Service 1o any Cuslomer. Senvice date will bagin with the data of instailation (biting date}. The
Company shad use reasonable eforts to maintain facilities 1o the Customer in accordance with MTSS provisions (4901-5-20). The Customar may not, nor may the Custormer
parmit others lo, rearrange, diseennect, ramave, atermpt Lo repair, or atherwise inledera wilh ary of te (acilites installed by Iha Company, except upon the wiittan consant of the ¢
The Company may subslitute, change, or rearrange any equipmen| or acility at any time and from timea 1o lime, but shall not thereby aller the technical parameters of the service
provided the Customer, Equipmant instailed at the Customer Praméses for use in conneclion with the services thal the Company cffers shall not be usad tor any purpose other
than that ior which the Gompany haa provided It. The Company sivall not be responsibie for the instafiation, operation, or maintenance of any Custamar-pravided communications

equipment. :
Snace/Aceess Customer shall provide at no charge, as specified from time to tima by the Comgpany, any needed parsennel, gquizmant space, and power 10 operate Company
facilites and equiormant installad on he premises ol the Customer, and the level of heating and air conditioning necessary ta maintain the proper aperating environment on such
premises. Company shall have reasonable access 10 tha conduit 1o Cuslomes's space and 1o its System equipment,

Buckeye reserves Ihe right 1o pass ihrough 1o Cusiomer chargas rom thivd paries incurted in connection with sstablishing or maintaining service including, without lirnitadon,
charges from building ownars or other uilliies for electrical service of for use of existing wiring or facilities.

Claims: WWith cespact to any sanvice or lacility provided by tha Company, aach pady shall indemaify, and deland the other party {rom alk ciaima, actions, damages, liahilities, costs,
and axpensss, including reasenable attormays’ fees for (A} any loas, dastruction, of damage (o prapery of the Imdemnilled Dary of any thied party, or the daath of of fjury 1o
persons, ta the extant the loss, destniction, damage, death, o injury was causat by or resulted from the negligent or intantional act or omission of the Indermnifying Party, its
amployees, agents, representatives, or invilees; ard () infingement of any capyright, palent, trada secret, o any propristary or inteliectual p:openy right of any third party, ansing
fram and 1o the extent caused by tha act or omission of the Indemnilying party.

Credit Approval: This agraement Is subject te customer establist It of crediiwaorthiness in acoordance with astablished MTSS provisions. The Company may request an
advance paymenl and/or deposit in accordance with MTSS and the provisions of its fited tarift referenced abave.

Liakility of the Company: The Company wik nat ba liabte lor any indirect, incidental, special, consequenial, exemplaty, of puritive damages 10 the Customar as a result of any
Company service, squigient, o taciillies, or the acis or omissions or negligence of the Company's emmpioyees or agenis. Tha Company shall 0L be liable for any delay or failure
of performance or equipment due to causes not reasonably within its control, including but rot fimiled to: acls of God, fire, floog, explosion, or athar catastrophes; any iaw, arder,
reguiation, direction, action, or requast of tha Unitad States government or of any other government, including state and local gavernmenis having or claiming jurisdiclion over the
Comypany, or of any department or agency, commission, bureay, corparalion, or other instrusmentaiity of any on@ of more of these ledaral, stale or local govemmants, or of any
military authority; preemplion of existing servica in compliance with national emergencies; insurrections, rots; wars, unavailability of nghts-olmay o materiale, or strikes, leckouts,
wodesﬁogpages,»ornthutabcrdfﬁcumas.w R L TR C U LR e et T Bk e o gt e e i e 5 . .
"~ Pyymesit: Payming lofadsvice; Insialialion, and monihly recuiring and No«rﬁecurﬁngﬁhm’ge& ingluding.- apphcahleledeml slaie, and local \axes shali-nal-be dua eadier than 14 . - [
days fram the dale of he postmark on the bill. 1f tha bill s nal pald by the dua date (usualty withia 30 cays of receigt), il than becomes past due. The Company shall present bils
for Agcurring charges maonthiy fo the Cusiomer In advance of tha month which sarvice is provided.

.. franster and Agsignments: Neither the Company nor the Customar may.assign or transter its sighis o duties In connection with the sgyvices and facililies provided by the

angsy *xsujm:y par cn.-npany i affiliates oﬂi’-ﬁ 5

e ompany w:thuut the wrmau condant of the other parly, mmeﬁl hatthe Ccrroam viday amlgn-‘ils hgﬂl’s md dm
i3 ba

—LL—LQF—EW 3

It a Customer teminates senﬁeae alTha abéve sesvica address bifore the cumpleiuun of the :mual lerrnor any suhsaquant ranewal‘tamns for 2 any reasci wﬁaxsoiaver bt pan
service intetruption (as deffnad within tha appiicabla tariff, of if a Customer Moves 1o anoihar senvice atidiess that Company cannol servics he Customer agrees 1o pay:

A) All Non-Recurring Charges reasonably expanded by Companty to establish service to Gustomer, plus

{B} Any discoanection, sarly cantsllation, or iermiination charges reasonably incurred and paid Lo third parties by Company on behalf of Customer, plus

{G) The prorate porlion of a Retention Incentive Clfer provided by Company te Gustomer, plus

(D} The full arnount of monthly recurring charges ihat would have baen due too the Company by the Customer had the conlract run ia tenTw.

Renewal Unless the Customer of the Company notity the ciner in writing ¢f iis intan to terminate the agreement 8t least 30 days prior to the end of the term, this Agreement wil be
renewed and extended on & month-iG-month basis,

Non-Diselosure: Al prices, lerms and cenditions a,ssomated wilhh this Agraement are pragriatacy to Company and wil ot be disclosad by Customer to any garty oulgids of
Custormner's business enlity.

Naitee: Tha Gustomer shail designale on the Senvice Qrder an address to which the Company shall mail or deliver ail notices and ather communications, except that the
Cuslomer may also designate a separate address to which the company's Tiil for service shall be msilad. The Company shall designate on the Servica Ocder an address 1o
which tha Cusiomar shall mail or deliver 2l notices and other communicaltions, except that the Company may dasigrate a separate address on each bill for 3ervice to which tha
Customer shall maii payment on that bill. All notices cr other communicalions required to be given parsuant to the tarift will be in wriing. Notices and other cormnmusnications ¢l

Governine Law: This Agraement is govemad by and subject to Iha laws of the State ol Ohio, the rules of tha Ohio Public Ulilies Commisslon and the tariifs of 8TS.

Warranty: Company and Cuslomet sach represents and watvants that it has full iegal power, right, and zulhodty 1o executa and parform this agreement, and that this agreement i
a valid ard binding abligation enlorceable against it in accordance with the tanms of the agreament and the other appropriale regulatory ades and refarencad documents contained
harein.

Seqverability: In tha avant that one or more of the proviions harein shall lor any reason be held to be iliegal or unenforceable, this Agreament shall be ravised only to the extent
necassary io make such provision(s) legal and enforceable; provided, however, that the agreament as revised s consistant with the parties’ ofginal intent.

Amendments: Thia Agreament may only be amended in writing and any amendment must be agreed lo and signed by both Company and Customer.

Speclal Proviglens: (1) Buckeye TaleSystern's responsibifity, alhar than spacitied hersin, is to provide voice, taia and video services to Cuslomer par ils tariff rates and charges
within MTSS standard intarval of installation In accordance with possibie exceptions stated abiave. (2} The information cantained herein is confidential and proprietary and should
not be disciosed. Where disclosure is requirad by approprale legal means, the party receiving notice shall immediately communicals with the other party the sourcs, liming and
usa of auch informalien. (3} Service restrictions and additional leans and conditions are definec on Company websile {www,huckeye-lelesystern.com), and in print marksting
maleriais.

E-811: 1 must not mova, or panmit 1o e moved any Buckeye TeleSyster equipment or propesty 6 any ather address. Gustomer expressly acknowiedges that tha address
asscciated with an emergency 911 call is the authorized acdress whare the MaxPipe sarvice was originaily provided, ant thal movement of tha veice-enabled cable madem form
the oviginal service location will resull in any emergency $11 call being ideniified as being irom Ihe origing! service localion. Theretors, accass lo emergency 911 seivices wilt be
limited if the veica-anable cable modam is moved irom the originat service location, Further, subscriber expressly acknowiadges that the modem must not be laft unplugged of wilh
its Ballery removed, ard the coaxial catfe must not be disconnected from the modem, the wai oullal,or from the growund block outsics the buiiding. Any of those actions wil limit

accass lo emangency 911 servica.

" " Redsonablg Ugs Policy-MasPipe is a commercial service offered for reasonable commarcial and lawfut use, Any other use may tesult in discontinuance of servica. Unlimitad


http://www.lxjckeye-telesyslem.com
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_ -‘IféfeSystem‘ .
' o Schedule 2: National Switched Voice Services *
12 Month Agreement

finitiai)

Tha Access Type and Service designated will be provided in accordance with the tariffs fifed with the Federal Communications
Commissicn and the Pubiic Utiiities Commission of Ohio.

.Sy Addr
T Flogr

ustoman..

{-=

S A

City/State

Zip

Domestic intrastate intersiate Off Shore
Qutbound 1+ $0.049 $0.049 Outbound +1 Puerto Rice] . $0.11
Inbound 8xx $0.060 $0.060 US Virgin lslands $0.11
Alaska $0.51
internaﬁggﬂ Canada $0.05 Hawai $0.07
_Calling Cards
From: / To:{Continental US| AK& HI PR & USVI Guam N Mariana IS.}
Continenial US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.480 $0.625 $0.525 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.3862 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 . $0.414
l Monthly Commitrent BO.00 T e e
Non‘Recarring Chrrges = 77§00




* "~ i .m_ '" SRR,
-@BU_ICKEYé )
Teiecommunications Master Service Agreement Now
Date Renawal D
Quote was generated on this date and Is valld for 30 days Movertranstor [
’ Customer L Bill Name
Sve Address . Sec Bill Name
Floor . B Bill Address -
City/State : . Fir/ffloom
Zip L City/State
Zip
Customer Contact . _ 7 o * Bifiing Contact
Contact Tel # ) . Contact Tel #
Tax Exempt: No
Swilched Local Services
Switched Local Services . Monthiy Unit Qty Monthly Total
Maxpipa Essential Lines* $ 26.95 10 $§- 26550
O N O AL AR AR L LRSS YY BN R P T 1 Y T v B D TOE ST FEVI SO U SIPTT N R -

’Sen‘;'ic;ég&eliveredt;verﬁﬁér T

S

. IMonihly Total Switched
iNorRécurring Chagdds

) T j. “Switched Services Term . |
" -Additional Schedules Atiach Term
National Services X 12 Month
Facility Services
Internet Services

Signatura by both parties on this document constltutes a service order in accordance
with Ihe magter terms and conditions attached. Customer signature below, agrees to
the individual tsrms and pricing i the altached schedules. )

Authorizeén Customer Representative

Ttle Title

"Date Date
The information comtained herein is confidentiai and propristary and shouid not be disclosed,

yR



o MaxPipe Switched Services Terms and Conditions
m-jau'cim' g airgswzadwam' . {0t adaltian to its fad larilf, BTS PUCQ No, 2, wil provida the master sheet signed ("Customer} ine service(s) marked o the opposite
side of nf cma'Semcs(a), 2 the rates and charges described on Ine service levet Rale Shaet for each senvice altached ta this Agreemant (which Js incorporatedt A ) .
inib, a mdde a,yfmpd thi3 Agreeinend 8 1§ adtiréss istad 4 (he opposite of tis Adresment (tlie "Service Location). Services -may generally be dasgribed as C b e e
“ tdlacommunications seivices, which are custom designed 1o meet unique cusicmern :equ{nemen;s on a one-time basis. Such servicas may be provided by BT S solely or in . Ce .
ceajunction with another commurications carrier.

Mm_{ The term of thig agraement (the “Tean™) will begin o the dale of samce instatiation and will continue as notad on ha MaxPips Work Ordes or,
" Talecormunications, ﬁfaslar Servicd Agraemen. If Customer following the completion of the initial term ! uanstvmsio a Month-To-Month agreement lor any. reason whalsoevar the

Custorner agraes 1o pay any increase in direct and.'cr third pagly expenses 1o°provide samvice (o the Cus
" Gerjgral: “The veivice is Tumished on the congilion that it will b usad only for authonzed and lawiul pu:p&ses he servlcs is offerad subject to the availatility of facilities and may P

ba limited #rom timé to lime for reasons beyond the confrol of Company. Company has the nghuo lintj} the manner in which any portion of ils telecommunications network
("Network") s used to pratect ihe technicai integrity of the Network. Customsr has the right o purchase additional fike products at the price specified hesein,

i [afion/int ;. The Company shall use reasonable effors 10 make avakable services 1o a Cusiomer in 2CCOICance with Minimum Telephone Service

Stardards ("MTSS", on or belove a particuiar date, subject Lo the provisions of and compliance by the Customar with the regulations conlained in ihe tanif relerenced in the

© Senvices section above, Where 3 Customer-unique semvice is baing provided ancvor where anather carrier provider is involved in service provisioning, and the Company is unable
1o meet an MTSS standard intarval, such appropriate information will be communicated to the Customer by the Company. In such ¢ages, the Company would nol guatantee
specilic date af avallabiity and shall rot be liasle for any dalays in commenting Servica o any Customar. Servica data will begin with Ihe date of nstallation (biling date).The
Company shall use reasanahla efiorts to maintain laciliies 0 the Customer in accordance with MTSS pravisions (4801-5-20). The Customer may nal, nar may the Customer
parmit oihers 16, rearrange, tisconnect, remove, atternpt 10 repair, or cihierwise inlerisre with any of tha faclilies installed Dy the Company, axcept Upon the wiitter Gonsent of the ¢
The Company may substiluta, change, or rearrange any equipment or facilily a1 any lime and from lime o time, but shall not tharaby altar the lechnical paramaters of the service
provided the Customer. Equipmant installed al the Customer Premises lor usa In connection with the sewk:es that the Canpany offers shall not be used for any purposa other
than that for which the Company has provided it. The Company shall not be responsitie for the install operaticn, or mainteaance of any Cusiomer-provided communications

aguipment,

2g4: Qusiomer shall provide at no charge, as specitied lrom time 1o time by the Company, any naeded personnel, squipment spacs, and power to operate Cormpany
facilities and equipment instaliad on tha premises ot the Custamer, and the level of heating and air conditioning necessary 1o maintain the proper operaling snvironinant on such
premises. Campany shall have reasonable agcess to the conduit to Customer’s space and to'its System aquipmaent.

Buckeya reserves the right 1o pass through lo Gustomes charges from third parties incurred in coanaction with estabilshing or maintaining service including, without limitation,
chargss trom buiiding owners or other ulilities for efectrical service or for tse of existing wiing o facillies.

Claims: With respect 1o any service or facility provided by the Company, each pady shall indemrify, ard defend the other party from all claims, actions, gamages, llabilives, costs,
and axpenaes. including raasonabie atiornays’ feas tor {A) any logs, destruction, o; damage 1o properly of the Indemnitied Pasty or any third pary, of the deal of or injury to
persons, 10 tha extenl tha loss, destruclion, damage, death, or injury was caused by or resulted from Ihe negligent or intentional act or Smiisslon ol the Indemnilying Party, its
emplayees, agents, representatives, or invilses; and (8} infringement of any copyright, patant, trada sacret, of aay propristary otlmalleglual property right Gf any third party, ansing
from and tq the exiant caused by the act or omilssion &f the Indemnifying parly.

Cradit Agocoval: This agreement is subject to customer establishmant of creditworthiness in accardance with establisned MTSS provisions. The Company may request an
atvance payment and/or depdsit in accorgance with MTSS and the provisions of g fliled (anif seferanced abave.

Liabllity of the Compsny: The Company Wil not be able lor any indirect, incidental, special, consequential, exemplary, of puniliva damages 1o the Cuslomer as a rasull of any
Company service, equipment, or facilities, or the acts ar omissions or negliganca of the Campany’s employees or agents. The Company shalt ngt be liable for 2ny delay or la:lure
of pstfotmance or equipment dug 10 causss Not reasanably within #ts contrat, including But not fimited to: acts of Gad, fire, llcod, explasion, or olher catastrophas; any law, arder,
reguiation, direction, action, or raquest of the Uniled States gavernment or of any other gaverniment, including state and focal govemiments having or daiming jurisdiction over the
Campary, of of any depariment or agency, cormimission, buraay, comoration, or sther instrumentality of ary ane or more of thase fadaraf, stale or local gavernmenis, or of any
military autharity; preemplion of existing sarvica ln compliance wmth nauonal amergancies; insurrections; riols; wars, unavaﬁauiﬂy of nghls-cl-way of malesals, or strikes, lockouts,

“*work stoppages, ot cther abor difficulties: L ST s et Y ) g

~Faywent: Paymint for serice; ingialialion, and memnly-recurfng and Non-Recuring Charges, intiuding appﬁcabie federa, state, and focal laxa&shaﬂ nat.bedue éalflef than ‘{4 A e L i
days froen the date of tha postmark on the bill. If the bill Is not paid by the due dake (usuaity within 30 days of feceipt), il then becomes past due. The Company shall present bills
for Recurring charges monthly Yo the Custemer in advanca of the month which sesvice is provided.

Trapsfer and Assigaments: Nokthar thia Gompany.ne ha.Customer mdy assign or yanser s righls or dulies in connection wilh the services and facilitas provided by the
e

uompany w'umut me wiittan csans‘:‘)i Hehe mher pmy, mem thatdhe Company may asmgn its righis a.nd S duties {4) to 3ny subsidiar parint conmany; i affbiaid SR
? R _mncqggnar-gw of sorganizationof ﬂmﬁompany

PR

e L

MMLE&’ mce 18tion dz Sarvice by the Customet; ’
1 a Customer terminates services al tha Eove sorvida dddress before tfis cornplé.on of tie mntia’: tehmee &y SU&amﬁin hﬁmewai lerms for any :e‘ascn wnmsoever other man

service interruption {as datinad within the apolicable tailf), o¢ If a Custormer maves 1o anoiher sarvica address that Company cannol servics the Cusiomer agress 10 pay.

A) All Non-Recurring Charges reasonably expended by Company to esiablish sarvice to Customer, plus
(8) Any disgonnection, early canceliation, or lenmination charges reasonably incurred and paid ie thid parties by Gompany on behalf of Customer, plus

{€) The prosate portion of a Relention Incentive Ofter provided by Company ta Customar, plus

(2 The ull amount of markly recurring charges that wowd have been dua 100 the Company Dy the Gustomer had the Saniract rn 1o taam.

Renawal Unless the Custormer of the Cempany notify the ather in writing of its inlenl 10 tesminate the agreement at laast 30 days prior to the end of the tesm, this Agreement will be
fenewed and exiented on a menth-lo-monin basis,

MNon-Riselosurg: Al peicss, lerms and conditions asaocna:ed with this Agreament are proprietary to Company and will not be disclosed by Customer to any party aulsida of
Cusiomar’s business entity.

Moliee: The Customer shall designate on ihe Service Order an addrass o which the Company shiall mail or gelivar all notices and other communications, except lhat the
Customer may also designata 3 saparate addrass to which the company's bills lor service shail be mailed. The Company shall dasignate on tha Sarvice Ordar an address lo
which the Customer shall mail or deliver all notices and olher commuaications, except that the Company may designale a separale address on each bill for sesvica lo which the
Customer shall mail payment on that bill. Al nolices of othar communications required to be given pursuant to the lariff wili be in wriling, Nolices and other communications of

Goverping Law: This Agreement is govemed by and subject ia the Jaws of the State of Ohio, ine ruies ol 1he Ohio Public Utilitias Commission and the 1arifis of BTS.

Wagranty; Company and Cusiomer gach represents and warrants that it has full lagal pawey, right, and authority to execute and perform this agreemant, and that this agrearnant i
a valid and binding obligation enforceable against il in actordance with the lerms of the agresment and the other appropriate regulatory rules and referencad documents contained
herein.

Severabllity: In the avent that one or more of the provisions herein shait for any reason be held to be idegal o uneniorceabie, this Agraement shalk be revised only 1o the extant
necessary to make such provision(s) legai and enlorceable; provided, howevar, thal the agreement as revised is conaistent with the parties' arginal intent.

Amgndments: This Agreament may only be amended in wiiting ang any amendment must o agreed lo and signed by both Company and Cuslomer.

Special Provisions (1) Buckaye TeleSysiem's responsibility, cther than specified herein, is o provids veice, data and video senvices \o Customer per 13 tariif rales and charges
within MTSS standard interval of instaliation in accordance with pessitle exceptions stated above. {2)The information containad herein is coalidential and proprietary and should
not be diaclosed. Where disclosurs is racuired by appropriale legal means, the party receiving nolics shall immediately communicate wilh the cthar party the source, timing and
ugs of such information. (3) Senvica rastriclions and additional terms and conditions ara defined on Company websile (www.buckeys-lelesysiem.com), and in print marketing
malernials.
E-911: 1 must not move, or pemil to be moved any Buckeye TelaSysiem equipmant o property 1o any othér address, Cusiomar expressly acknowiedges that the address
associaled will an amergency 991 call is the authorized address where the MaxPlps service was originally provided, ant thal movement of the voice-enabled cable modam farm
the ariginal service location will rasult in any emergency 911 call baing identified as being from the original sstvice location. Therefore, access to emergency 914 services will be
limitedt if the voica-anabla cabie madart is moved from the original gervca lacation, Further, subscriber expressly acknowledgas that the modem must not be jelt unplugged or with
Its battery removed, 2nd tha coaxdal cable must aot be disconnected from the maderm, mewatlouﬂ'et.orfmmmegmundbﬁockoumde tha buikding. Anynd'mosa actions wi limit
access to ermengancy 911 service. .

£20405 Hiew Bt iaxPioa ls commerciat garvice offarad for reasonagg,gommerdat and lawfu! use, Ay ather uge may result in discontinuance of service. Unlimited

ERES A e PR ety s - v



http://www.buckeye-lelesystem.com
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Schedule 2: National Switched Voice S_er(n’ces
12 Month Agreement {initial)

The Access Type and Service designated will ba provided In accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilittes Commissian of Ohio.

. -‘,-a‘flﬁ.‘.‘.,-ﬁ.','.-i.i! AL WA Tl
CUTCUEwmet T
" 3%c Addrése

Floor

City/State

Zip

Domestic{ intrastate Interstate Off Shore

Quthcund 1+ $0.049 $0.049 Quthound +1 Puerto Rico $0.11
inbound 8xx $0.080 $0.060 U8 Virgin Isfands $0.11

‘ Alaska $0.51

international Canada 30.05 Hawaii $0.07

Calling Cards . .
From:/ To:]Continental US! AK&HI PR & USV Guam N Mariana iS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $3.412 $0.362 ~ $0.389
PR&USV!l  3%0.211 $0.575 $0.679 $0.377 T $0.414
. [Monthly Commitment.. 8000, . Lo e o
Non Recurring Charges $0.60

e ~'-;?;



Telecommunications Master Service Agreement . New
Date Renewsl D
. MoverTransfer D

Quote was goneratad on this data and |s valid for 30 days

Customer o Bili Name
Sve Address e -7 Sec Bill Name
‘ Floar Bill Address
City/State ' B ) Fir/Room
Zip City/State T
Zip o
Customer Contact L ’ Billing Contact
Contact Tel # T Contact Tel # : i

Tax Exempt: No

Switched Local Services

Switched Local Servicas Monthty Unit Qty  jMonthly Total
R $ -
_ ) Tt e $ - o
3 B W $, o g
3 N
- e 5 - 1 $ -
o N?Oﬁﬂ]!""ulb~ '\taili w?f:h:fj R I T I et s S R I P i e
T iNentbly TotadSwilchediTat .uiynammm R S R
Non Recurring Charges Ty - SR e -
| Switched Services Term ] |
Additional Scheduies Aftach . Term
National Gervices X 12 Manth
Facility Servicas
Internet Services

Signature by both parties on this document constitules a service crder in accordance
with the master terms and conditions attachad. Cuslomer signature below. agrees to
{he individual terms and pricing iy the atiached schedulgr

Autharized Customer Represeniative

Title Title

Date Date

The informatian contained herein is confidential and proprietary and should net be discloses,

43



. Mastel Teyms & Condltions

_Term of Agraement; CLé
Degins immediately upan e servica instazaiion {(billihg} date. f Customer tollowing the compretion of (he inial term transiticns to a Month-To-Manth agraement for any reason

whatsoever the Customer agraes (o pay any increase in direct andfor third party 2xpensas to provide servica ta the Customer by the Company.

enei: “""ﬂ'@ s&rvice is i‘l:[rnl‘shed“ on the corgqiuﬁn that it will be used only tor authorized and lawful purposes, The sarvice is afferad subject to the avaiiabjlity of faciities anc may be
limited-from tine to time for reasons beyond ihg control of Company. Company has the right ta fimit the manner in which any portion of its telecommunications network (“Network’) i3 used. -

e protact the technical integrity of the Natworls: Customer has the right to purehase additional ke products at the prics specified herein.
Governing Law: This Agresment is- govamed fiy and subjact to the laws of the State of Ohic, the ruies of the Public Utiities Commission of Ohig, the FCC and the tariifs of BTS,

Non-Disclosure: All prices, terms and conditiona associated with this Agrasment are prapristary to Company and will act ba disclosed by Customer to any party autside of Gustomars
business entity.

Charges & Payment: Payment for service, instaliation, and menthly recurring and ton-Recurting Charges, inciuding appiicable federal, state, and [ocal taxes shall not be due aariier than
19 days from the date on ths bill. if the bil is not paid by the dua data (usuatly within 30 days of receipl), it then becomes past due. The Company shall prasent bills for Racurring charges
monthly to the Customer in advance of the month which service is provigad, .

Limitation of Liability: The Company will not be fiable for any indiract, incidental, spacial, conssquential, examplary, or punilive damagas (o ihe Customer as a result of any Company
sanvics, equipment, or fadilities, or the acts or omigsions or negligence of the Company's smployaes or agents. The Company shall not be liabls for any delay ar failura of performance or
aguiprient due to causas nat reasonadly within its control, including but ot limited Lo: acts of God, fire, flood, axplosion, or other cataslrophes; any law, order, regulation, directon, acfion,
or request of the United Slates govemment ot of any athsr govemment, induding state and local govemmants having or claiming jurisdiction cver the Company, or of any departmsnt or
agency, commission, bureau, corporation, of other inssumentality of any ons or more of these federal. state or local govemments, or of any miitary authority; preemption of existing
sarvice in compliance with national emergencies; insumections; riots; wars; unavailability of rights-cf-way.

Termination Panajties: Cancellafion of Ssrvice by the Customer:
'f a Customar terminates services at the abova service address before the complation of the initiat tarm or any subsequent renewal lerms for zny reason whatscever other than senvice

Inlerruption (as dafined within the applicable tardff), or if a Customear movas io another service address Hhat Company canbot sensce the Customer agrees 1o pay:
A} Al Non-Racuming Charges reasanabiy expended by Company to estabial senvice to Cystomar, plus
{B) Any disconnaction, early cancellation, or tarmination charges reasanably incurred and paid ta third parties by Company on behalf of Customer, plus

{Cj The prorale partion of a Retenten incentive Gifer pravided by Company to Customer, plus .
{D) The fuil amount of monithty recurming charges that would have besn due to the Company by the Customer had the contract nun to term.

Sevarability: In the avent that cnae or mora of tha provisions herein shall for any reasen be held o be llegal or uhenforcaable, this Agreemaent shall be revised only lo lhe extent
recessary lo make such provision{s} fegat and enforceahle; provided, however, that the agreement as revissd is consistent with the pariies’ original intent.

Warranty: Buckeye wasranis thai Services shall be performed in a timely and professianal manner and with reasonabig skill and care, SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (NCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warrants that it
has fuli legal powsar, right, and authority to execute and perform this agreamant, and that this agreement

Maintenance; Buckeye shal be responsible for the maintenance of the Buckeya Natwark and Service Equipment and shail have the right to charge the Custamer for its costs and
axpensas o idantify or comect any fafiure causad by facilittes and equipment not fusinished by Buckeye ar to repair damage or interruplions causad by the Customar ar Customer’s

aquipment.
Amendments: This Agreamail may only be amendeg in wriling and any amendment must be agreed to and signsd by both Company and Customer,

MNatite: The cuatomer may choose fo have nolices ‘and bids dalivaret i U.S Mail, it person, er electronically. The Customer shajl designate on Ihe Service Order an appropriate address

. _tawhich the Company shall celiver sll notices and ather cammunications, except that the Customer may also designate a separate address o which the campany's bills for service shafl - -
" "be mailed or deliveréd Blecibicaily,” Thi Chnipany shatl designale on the Ssrvice Ordar an 2ddrass 1 which the Customer shall mail er-deliver all.noticas and ather communicatons, ., ., ,
excep! that the Company may designate a separale address on each hill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made

for credit card or electronic transfer of funds o pay bils. All notices or other communications reqiired to be given pursuant ta tha tanff will be in wriing. Nalices and other communications

af either party, and all bils mailed by the Company, shall be presumed to have been deliverad to the other party oa the third business day following deposit of Ihe natice, communication,

’ 3 v o - - .
ed by ihe Céﬁ'npa,n‘y, aiwih Caly shall incemyify, and defeiig fie other party from =l daitns, acions, damages, iabifities, coate, and - 7~
Y any ks, dlesliuelion, & damage.is piear:7 ¢ e Jagemrifpd Pagty or any tird party, or tha death af or injury 1o persens, to the
was-cansed iy or Laaufied fram the negligent or intenilonal st o) uisg f e ingameiyiig ey, g Aaekveed aqemia ¢ - 7
Y GawiG. i, il Laite $E0, bn2y plurictarn of intedechis! sroperty Aoht'uf ang tnird party, arising o and 0.4 eidest -

Taima; WP srepectin any aqrvics o Tty provid
@xpanare, Inch i ##
extent he io8a; duBiuBlion, dansge, desty, ol
raprase-tolives. or invitess, At skt
Cacu ety thn a3t-a mexigsion of Mie lndamnifiing party :
Special Provisions: (1) Buckeys TeleSysien's responsibllity, other than specified herein, is 19 provide voics, data and video sarvices to Cl
MTSS standard interval of instaliation in accordance with possible excaptions stated on Page 1 {2)The informiation contained harein is confidential and proprietary and should not be
disciosed. Where disclosure is required by appropriate legal means, the party receiving notice shalt immediately communicate with the ather party the saurce, fiming and use of such

informnation. .

Force Majeure. Neither party siiall be liable to the ather for any ioss or damage which may be suffered by the other pariy, or for any failure o perform its obligations under the Agreement
to the extent that such damage ar failure is due 1o any cause heyond the first party’s reascnable control including witheut Emitation any act of Ged, inclement weather, ailure or sharlage
of power supplies, fload, drought, lightning or firs, siriks, fock-out, trads dispule or labor disturbance, the act or omission of Gevarnmant, highway autharities, public slecemmunicalions
tant authority, war, military operations, or riot, difficully, delay or faliure im manufacture, produciion or supply by third parties of tha Service Eguipment or any pait

kA

ustorner per its tariff rates and charges within

operators or other compe
thereof, .
Dafauit: If either party fails {0 perform any matenial cbligation within this Agreement or viciates any matsrial tann or condition of this Agreement, and such fajlurs or violation is not cured
wilhin 30 days following receipt of a default notice from the cther party, then the other garty shall have the right w lerminate this Agreement upon written notice to the defaulling party.

Insolvency: If aither party fails to perom: any material obligation wilhin this Agrasiment o violates any metarial term or condition of {his Agresment, and agch fai!u_re or viglation is _""“
cured within 30 days fokowing recaipt of a default notice from the other party, then the other party shali bave tha right to terminate this Agreement ugon written nelice to the defauiing

party.

Hazardous Substances: Customer cerifies hat it is not aware of the presence of any asbestos of other hazardous substance (a5 defined by any applicable stals, federal, local
hazardous waste or environmental law er regulation) at any site whers Buckeye is lo perform services under this Agreement. If during such parformnance Buckeye emulcyees or agenis

encounter any such substance, Customer agrees to take all necessary steps, at Its own expense, 1o remove ar conlzin the asbestes or other hazardous substanca and o tesi the pramise
1o ansura that expesura does not exceed the (owest exposure imit for lhe protection of the workers. Buckeye may suspend performance under this Agreement uniil ihe removal or

coalzinment has been completad and approved by the appropriate govarnmental agency and Buckeye. Performance abligations un_der l.his_ Agrsement shgil be exlendeq for_ the delay
causad by said clean up or removal, Customer's failure to remove or conlain the hazardous substance shall enlills Buckeye 1o tarminzis this Agreement without further liability, If

Huckeye sa terminates, Customer shall reimburse Buckeye for expenses incurred In performing this Agresment.unt termination.

Cradit Approval. This agreemant is subject to customer establishment of creditworthiness in accordance with establishad MTSS provisions. The Company may requast an advanca
payment and/or deposit in accordance with MTSS and the provisions of its filed tadlf referanced abova.

Facifitles and Equipment: The Customer shall provide at all imas suilable secure accommodaticn, assistanca, facilities, and environq:entsf conditions for tha installadion and housing of
Service Gquipment; and all necassary eleclrical powsr supglies and cthar instalialions and fittings and for the commissioning and provision of Service. The C}Jstorner shgﬂ assure thal
such preparation and pravision are effected at the Customer's sole cost befora Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Servica; Buckaye reserves the right ta madily, change, add to cr raplace the Buckeys Netwerk ar the Servica Equigment or any apperatus samprised Ihefﬁin. Any such
modification, change, addition o replacement shall ba caciad out at Buckeye's own expensa and Buckeye shail use reasanable endeavars to ensura it does not materially detract from,
reduce or impair the cverall performsnce ar opsration of Services, or requirs any material alteration (o the Buckeye Network physicai interfaca or protocol ysed by the Custorer in using

Services.

mr agfees to 2 minimum term length and servic typa as irdicated I the attached Sehedules, which are provided by Buckeye TeleSystem (BTS). Tem . - ..
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(initial)

Schedule 2: National Switched Voice Services
12 Month Agreement

The Access Type and Service designated will be pravided in accordance with the tariffs filed with the Federai Communications
Coemmission and the Pubiie Utllities Commission of Ohio.

Cuetomer. .
&

SV fAUress

Floor N

City/State ,
Zip L

Domestic{ Inirastate Interstate Off Shore

Outbound 1+ $0,035 $0.035 Qutbound +1 Puerto Rico 50.11

Inboeind 8xx $0.035 $0.035 US Virgin Islands $0.11

. ’ Alaska $0.51

International Canadal . $0.05 Hawaii $0.07

Calling Cards 7

From: / To:|Continental US AKE HI PR & USVI Guam N Mariana IS.
Continentai US $0.123 $0.423 $0.179 30.328 $0.365

AK & Hi $0.450 $0.825 $0.625 $0.487 30.524

Canada $0.284 $1.170 $0.412 $0.362 " $0.399

PR & USV! $0.211 $0.575 $0.679 $0.377 - $0,414

~Monthly Commitment 0.00
Non Recurring Charges 0.00



Telecommunications Master Setvice Agreement

Date

Giuote wes genesated i This duic amd & wiks v 30 duys

e

o0 49y

&

New D

Renewd 173

Customer

Sve Address

Fioor
City/State

Zip

Customer Contact

Contact Tel #

Eill Name
Sec Bill Name
Bif Address
Fir/Room
City/State

Zip

Biiling Contact

Coniaci Tei #

Tax Exsmipt: No

Switched Local Services .
o Switched Local Services Monthly Unit Oty Monthly Total
ISDN PR} PngoacelFlatRate(ancimpnce) $ - 845.00 ot g 84500
= DS Link - s N 3 180004, . 4., 8 .,.180.001 .
Business Lines/Fiat Rate $ 18.50 4 ¥ 78,00
- §Flet Rage Usoager $ 6.75 . 4 % 27.00
. '\.ﬂrtua! Lns’ '?nr“f)te Fnrwatqu N $_ AT T S 1‘{‘?3.55'
S A e SN I TETTIAE R
IMonthty TctaUSmtchediFacmtyHntemet I s Cis 256800
Non Recurring Charges Waived |
H Svitchicn, Sarviees 1ot ; 35 Mo 1
Additional Schedules | Aftach Term
National Services )
Facility Services X 36 Month
Internet Services X 36 Month

Signature oy both parties on this document constifutes 2 sesvice ofder in accordance
with the master terms and condifions aftached. Custorner sigraiture below, agrees to
the individual terrns and pricing in the atteched schedules

Authoriead Cusinmer Representative

Title

Date

Date

The informmation cantained hersin ks confidantiat and proprietery and should not be disclosed.

4y



T Notide: THS SR iy G5 a8 oBcaS S bils déliered via 11,5 Maiin.pecsof or stectionially, The Customer sball s
address to which the Company shail deliver all natices and othey communications, wnmmmmmmyamdmmeamm&mmmemygbm S

SR b : Masier Terms & Conditions N
Term of Agmmem. Customer agrees t9 3 minimum %enm iength and service type ay indicated i the attached Schiedules, which are pﬂ‘mded by ﬂu;keye ‘ieleSystem (BTS). Tenn
ins inweediately upch the service instaiation (biing) date. if Customer folicwing the comgleton'of the inftial térm transitions to a Month-Tosilont agreement for any reasan
Mmmﬁcmagreesmpavmy increase in diect aidfor thicd pasty expensesmprwhemm me(‘ustomerby the Company, .

Gmwmmmbmmmmonmemndmmmnmummduniyforauﬁ-mﬂzedandlawful gurposes, mmswﬁredmeqmﬂmavaﬂabmdmmmdmy
e limited from me to time for reasons beyond-the controt of Campany. mmnymmmmmmmmmmmmammﬂ
{"Nefwork™) is uted o protect the fechnical Mdmwmmmwmmmhpm e plmspedﬁedhuem

GoveminghwﬂmAgmemmngemadﬁyarﬂmbjed‘bmemsdmmehb mﬂsﬁmﬂibﬂcmmd% MFCCmdth&lznfbofB‘fS

Non-Disclosure: Al prices, terms and conditions assocmed with this Agresment are propnem @ Comgany and wilt not be disclosed by Custommer to any party outside of
Customer's business entity,

Charges & Payment Payment for service, instailation, and monthiy recurring and Non-Recurring Charges, inciuding applicable federal, state, and focal taxes shail not e due
sarfier than 19 days from the date on the bill. Irmbﬂlésmtpanwmwedm(usmiyummmdaysoprt} it then hecomes past due. The Company shall present bills
iorRecmmgmwmmwmmcmmamwmemmmmmsm

leitaﬂonofLialety‘TheCumpanywﬂlnatbelableﬁm‘anywmirmenwl,specmi.emsequemw examplary, urpunibmdamagstnmecmmerasarmnefaﬂy
Company service, equif t, or fachlies, or the acts or oiissions or negligence of tha Company's employees ar agents. The Company shall nof be bl for any detay or fallure of
peﬁomncenreqdpmentdusmmua;esnutmnablywﬁ\hibmmmemmtﬁan:mdMﬁﬁ.W.MWWWWW.W.
requtation, direction, action, o request of the United States governament of of any ofher govertunent, including state and local govemnments having or claitning jurisdiction over the
Company, or of any depetment or agency, ission, bureau, ticn, or cther instrumentalily of any one of more of these federal, state or local govemments, o of any

mifttary autharity, pmempﬁonore:as&ngsewmmcmpmmewmn;ﬁmaaeﬂugmw ctions, riots, wals; #abiity of Aghts-of-way.

Tenuination Penalties: Cancellation of Service by the Customer:
ﬁaCummrmimmMﬂhmmmmeﬁan«mwm«wwmmmfamymmmmm

sarsice inteTugtion {as defined within the applicable tarif), or i = Customer moves ip antiher sendte address thal Comprany tannet service the Customed agrees to pay:

A) All Non-Recurring Charges reasonabiy expended by Company o estabiish seqvice 1o Customer, pius

(B) Any discortnection, satly cancelfation, or termination charges reasonaily incumred and pakd o thind parties by Company on behalf of Gustomer, plus

{C} The prorats portion of 3 Retentlon Incentive Offer provided hy Company to Gusiomet, plus

{D) The juil amaunt of monthiy recursing chraiges that would have been due to the Company by the-Customer had the contiact run {o term,

Severability: In the event that ane or more of the provisions hecein shail for any reason be neid o be Hegal of unenforceable, this Agreement shall be revised oniy 0 the extent
necensary 0 make such provision(s) legal and enfoscaable; provided, fy ", that the agy it ag revised is consistent with the partiey’ original intent

Wairanty: Ducieys wanants that Senvicas shall be performed in a timely aind manner and with reasonable sidl and care. SAVE AS EXPRESSLY SET FORTH N THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR CTHERWISE, SNCLUDING BUT NOT ERITEL 70 ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HERESY EXCLUDED, Company and Cush each rep nts and that
it has fuil legal power, mght, and authorty to execute and pesform this agreement, and that this agreement

Malntenanse: Buckeys shall be responsible for the maintenance of the Buckeye Network and Senvice Eguipment and shall have the right ta charge the Customer for its costs and
expenses to identity or correct any faifuce caused by faciities and equipment riot fumished by Buckeye of to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreoment may only be amended in writing and any amencment must be agreed to and signed by both Company and Customer. '

tp op the Senice Crder an appropriate

ity for service shall be maed or defivered efectonically. The Comparry shall desfgnate on the Setvice Order an address & which the Mmmadﬁvaaﬂmm
cther communications, @a:eptm#neCmmymaydeﬁgjmaWaddmmmmmm%mmmﬂﬂmwmmmmmnnmm
Arrangements also can e inade for credit card or electionic ransfer ol furnds to pay bills. All notices or othey ot tions required W be given pursuant 1o the Rl will he i
wiiting. Malices and other communications of either party, and ajl bills maded by the Company, Shali be presumad to have been delivered to the other patty on the third businesy

. Claime Wit fesuect to any semoe or faclity provided by the C‘mpmy mﬂ pa:.y shiaff lndemnd%’ and defesri !ﬂe ol nArY fr“r aii Girlms, wcliony, dameges, llabilties, costs,
‘and BRI, yuurzsng mmm*:te attorneny's rees Yoo (A ‘.&ly los.. dastriogy, 6 ¢ e PRy of the }ndmmlﬁed Fa:ty (X a.rrf t‘c&u pany, i "1e death ot o; mury m

T petsons, 1o the arbelt the ivSS degbeition, mma‘; 'l:"ﬁm‘ o Jn;u,rﬁm A gnod e g s e T

T Rl ARE T NS, rﬁpmm*“s o invitees; and (B) inftingement of .uzy copyngrm ;r.*em, Memﬂ wa;i{pwg'ym i m;act» e

from and o ihe ket tavsed by.the i or Gintsing \urrwhxiimmwmmmg .

Special Provislons: (1) Buckeye TeleSystem's responsibility, dﬂ'.\ermmspwﬂedhem :stop;uﬁdevo;ce, daiaandvﬁeomm L.uslmmperﬂsizﬂ'fnhﬁanddmges
vAthin MTSS standard interval of insmilation in accordance with possible exceptions stated on Page 1 (2)The information contained herein i3 comiiderdial and proprietary and shotid
nat be disclosed. VWhere disclosure is fequired by appropriate fegal means, the party receiving notice shall immediately communicate with the other party the source, timing and

use of such information.

Force Majeure: Neither party shail be llable to fha other for any foss or damage whichi may be suffered by the other party, or for any fafure t perform #s obligations under the
Agreamant to the extent that such damage or fabitse i3 due to any cause beyond the first panty's reasorable contrel Including without Bmitaion any act of God, inclement weather,
Talure or shortage of power supplies, fioot, drougit, lighining o fire, sirike, Jock-out, trade dispute of labor disturbance, the act of emission of Governiment, highway authorities,
pubiic telacommunications operatars oF other competant authoriy, war, miltary operations, or riof, difficuity, delay or fadure ¥ manufactime, production of supply by thind parties of
the Ssivice Equipment or any part thamaof,

Defait; i efhar party fafs to perfonn any materiaj obfigation within this Agreement of viciaes any mateddal tarm or condition of this Agreement, and such failure or wolation s not
cured within 30 days following recaipt of a default notice from the other party, then the othar parly shall hava the right to terminate this Agreement upan written notice to the

insotvency: if aither parly faila to perform any materkal obligation within this Agr 1t oF vialates any materiat term of condition of this Agreement, and such failure or violafion iz
nat cured within 30 days following receipt of a default notice from the other party, thenHwometpartyshanbavehenghtmtzmm&ﬁ&gmementuponmnﬁenmtber.oihe

defzqlfing party.

b d L Cuyah canifes that It is not aware of the presence of any asbestos of other harardous substancs (a5 defined by any applicable state, federal, local

¥

hazardous waste or enviconimental kaw or regulation] at any site wirere Backeye i to perfonn services under tiii Agreement. ¥ during such p cg Buckeve or
agents encaunter aay such substatce, Clest o mmwmmﬂbmmmmwmmmmmmmmm
test the premise to ensure that exposure does pot exceed the Jowest exposure limit for the protection of the workers. Buckeye may suspend performance under this

urdil the ramoval or containment has been completed and approved wm:wmgmmmagemym Buckeye. Perfoarnance obligations urkler this Agreement shall be
axendad for the delay ¢aused by said cleart uporremml. Customer’s fGilure o rer tain the h: bstance shall entitle Bucksye to terminate this Agreement
without further liability. If Buckeye so b , Cust shall reimb Buckeya for aocpensas incurred in performing this Agreement until temmination.

CredH Approval: This agreement is subject to customer sstablishment of creditworthiness in accordance with established MTSS provisions, The Company may request an
advancs payment andior deposit in accordance with MTSS and the provisions of its fled taritf referenced above.

Factities and Equipment. The Customer shafl provide at all times suitable sacure acx dation, assisk facilitfes, and envionmental conditicns for the instaliation and
houskny of Service Equinarent; and y elechrical power suppiies and other i and fithings and for the commissioning @G provision of Sevice. The Customer
shall agsure that such p dion and provision are effected at the C4 £'s soie cost befone Service and Service Equipment afe instalied ot the Sites and in zccordance with
mespacﬂicaﬁmspmdadbyﬂum

Standard of 8érvice: Suckeys reserves te right to modiy, change, add to of repiace the Buckeye Netwark or the Senvice Equipment or any apparatus comprisad thérein. Any
such medification, ctsange, addiﬁonormphcem«nsmllbemmtalsudeeye'smmseand Buckays shail use reasorable endeavers o ensure it dees not materially
detract fom, mduuwmmmemaupemmeoropmnwm or require any material atteration to fhe Buckeye Nedwork physical interface or profocol used by ihe

Customer in using Services,




(%System " “Schedule 3: Facility Services L R

Site . .Company : Address Cityrstate Zip
1 i . A : - cor
2 _ ] -
3
4 e .. L
© 5
. B
- -
8
9
10
FromiTo Service Price 36 Qty NRC Total 36
1-2  {10/100Mbps BT $420.00 1 $0.06 $420.00
1-2  {Core Router 36.00 1 $0.00 $6.00
23 |DS1Ptio Pt $250.00 2 $0.00 $500.00
24 DS1Pito Pt $450.00 g $0.00 $450.00
.'""..»emmme! - . L T“ T T h

T sr'\nmr%‘nmwda-l undef“'z : ‘W sl i IO 4 of _;@!m.nih Grth«. ,*h\macd e k, I3 ﬁ.*‘ AW
for thewomrstrittion v the bliiing Entrarss for the fibes table: . SRR
All facifity circuits will be manitared 24 hours a day, 7 days a wesk to insurs they are ﬂpmﬂmﬂf

A complete inventory of fiber and equipment specifications, as well as iber sount will be provided to the Customer.
Otiner setvice levels will be in accordance with the existing taef for these services, o file at the outset of this agreement with the Public Utilifies Comm:ssm

“of Ohie,




