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Ms. Renee Jenkins C ^ 
Secretary C^ 
Public Utilities Commission of Ohio O ^ "5̂ ; 
180 East Broad Street, 13th Floor ^ 
Columbus, OH 43215-3793 

Re: CaseNo. 06-1017-TP-CTR 
Buckeye TeleSystem, Inc. 
Approval of 44 Contracts 

Dear Ms. Jenkins: 

Enclosed please find a completed Telecommunications Application Form and five 
(5) copies of 44 contracts between Buckeye TeleSystem, Inc. and 44 End Use Business 
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any 
other information which might identify the customers. These contracts are for switched services. 
Also enclosed is an affidavit of Thomas K. Dawson. 

If you have any questions, please feel free to call me. Thank you in advance for 
your cooperation. 

Very truly yours, 

Stephen M. Howard 
Attomeys for Buckeye TeleSystem, Inc. 

SMH/jab 
Enclosures 
cc: Thomas K. Dawson 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI) 

In the Matter ofthe Application of Buckeye TeleSystem, Inc. ) Case No. 0 6 - 1 0 1 7 - T P - A E C 
to approve certain contracts. 

Name of Registrantrs) Buckeye TeleSystem. Inc. 
Address of Registrant(s)_ 
Company Web Address_ 

5566 Southwvck Blvd.. Toledo. Ohio 43614 
www.buckevetelesvstem.com 

Regulatory Contact Personfs) Thomas K. Dawson Phone 419-724-9802 Fax 419-724-7074 
Regulatory Contact Person's Email Address askus@buckeve-telesvstem.com 
Contact Person for Annual Report Thomas K. Dawson 
Consumer Contact Infonnation Bonnie Edmonds 

December 18,2006 Date: TRF Docket No: 90-9037-TP-TRF 

.Phone. 
Phone. 

419-724-9802 
419-724-7261 

Motion for protective order included with filing? D Yes S No 
Motion for waiver(s) filed affecting this case? D Yes H No [Note: waiver(s) tolls any automatic timefi-ame] 
Company Type (check all applicable): DCTSoxc) D ELEC S CLEC D CMRS DAOS 

D CMher (explain) 

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the lonsest i^l icable review period. 

I. Please indicate the reason for submitting this form (check one) 
a 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
D 2 (ABN) Abandonment of all Services 

D a. CLEC (90-day approval, 10 copies) D b. CTS (14-day approval, 10 copies) n c. ILEC (NOT automatic, 10 copies) 
D 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);/OA* CMRS, see item No. 15 on this page. 

D a. Switched Local D b. Non-switched local D C. CTS D d. Local and CTS D e. Other (explain) 
D 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies) 
D 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies) 
D 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
a 1 (AMT) LEC Merger (30-day ^proval, 10 copies) 
D 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
D 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 

o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 
D i. Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
D ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residential services (0-day filing, 10 copies) 
D iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
D iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
D V. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
D vi. Grandfather service (30-day qjproval, 10 copies) 
D vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day ^proval, 10 copies) 
D viii. Withdrawal of Tier 1 service must be filed as an "ATW", not an "ATA " - see item 12, below 

n b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
D c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 

D 10 (ATC) Application to Transfer Certificate (30-day approval, 7 copies) 
a 11 (ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
D 12 (ATW) Application to Witiidraw a Tier 1 Service 

Da . CLEC (60-day approval, 10 copies) a b. ILEC (NOT automatic, 10 copies) 
D 13 (CIO) Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
n 14 (NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
a 15 (RCC) For CMI^ providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
D 16(SLF) Self-complaint Application 

D a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
p b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 
Unclassified (explain) (NOT automatic, 15 copies) D 17(UNC) 

n 18 (ZTA) 

D 19 Other 

Tariff Application Involving only Tier 2 Services 
D a. New End User Service (0-day notice, 10 copies) 
n b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
D c. Withdrawal of service (0-day notice, 10 copies) 
(explain) _ _ ^ _ _ _ _ _ _ _ _ (NOT automatic, 15 copies) 

http://www.buckevetelesvstem.com
mailto:askus@buckeve-telesvstem.com


THE FOLLOWING ARE TRF FILINGS ONLY. NOT NEW CASES (O-dav notice. 3 copies) 
D 20 Introduction or Extension of Promotional Offering 
D 21 New Price List Rate for Existing Service 

D a. Tier 1 a h. Tier 2 
D 22 Designation of Registrant's Process Agent(s) 
D 23 Update to Registrant's Maps 
n 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 

options is only permitted once per calendar year. 
D Paper Tariff D Electronic Tariff. Ifelectronic, provide the tariff's web address: 

THE FOLLOWING ARE CTR FILINGS ONLY. NOT NEW CASES (O-dav notice. 7 copies) 
EI 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page I of this form for carrier-to-carrier contract amendments) 

CTR Docket No. 0 6 - 1 0 1 7 - T P - A E C (Use same CTR number tiiroughout calendar year) 

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) 
and above) indicate, at a minimum, the t)rpes of cases in which the exhibit is required: 
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D 
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D 
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a 
a 
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a 
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a 
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a 
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a 
n 
D 

D 
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lall] 

131 
f3,9(vii)l 
13] 

131 
[3a-b,3d] 

[3a-b,3d] 

r3a-b,3dl 
[3a-b,3d] 
r3a-b,3dl 
[3a-b,3d] 

[3a-d] 

[3a-d] 
[3a-b,3d] 

[3a-b,3d] 

[3a-b,3dl 
[3a-b,3d] 

[l,3a-b,3d] 
[3a-b,3d, 9a(i-iii)] 

[3a,3b,3d, 
9a,(i-iii)l 
[3a-b,3d,8] 

[3-5,7,10-11,13] 

[3-4,7,10-11,13] 
[31 
[1,4,9,10-13,16-21] 
[1,4,9,10-13,16-21] 
[3] 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any automatic timefirame associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utilify in Ihe State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide n resold services, D facilities-based services, or a both resold and facilities-
based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authorify, and whether it will be including 
tiiose services witiiin its CLEC filing, or maintaining such CTS services under a separate afSliate. 
Explanation of how the proposed services in the proposed market area are in the pubUc interest. 
Description ofthe proposed market area. 
Description ofthe class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viability, including the following: 

1) An ©cecutive Summaiy describmg the eqppiicant's current financial condition, liquidify, and capital resources. 
Describe internally geno-ated sources of cash and external funds available to support the applicant's operations that 
are the subject of this certification application. 

2) Copy of financial statements (actual and pro foima income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or infonnation in other jurisdictions 

3) Documentation to support the applicant's cash an fimding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area. 
Documentation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant vrill maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
a interconnection agreement, p retail tariffs, or p resale tariffs. 
Explanation as to which service areas company currently has an approved interconnection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 ofthe Telecommunications Act of 1996 and a proposed 
timeline for construction, interconnection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of oflScers and dhectors, or partners. 
A sample copy of tiie customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
Provide a copy of any customer application form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description ofthe service(s) proposed or affected. 
Specify for each service affected whether it is D business; n residence; or p both. Also indicate whether it is a D switched or n 
dedicated service. Include this information in either the cover letter or Exhibit C. 
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[l,2,4,9a(v-vi), 
5,10,16,18(b-c), 
a»-21] 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-211 
[l,2,5,9a(v),ll-13, 
18,21(increase 
only)] 
[2,12] 
[2,121 
[2,4,10,12-13,] 
[141 
[15] 

[15] 

[24] 
[5,131 
[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

[3] 

Specify which notice procedure has been/will be utilized: a direct mail; P bill insert; p bill notation or p electronic mail. 
NOTE: 

D Tier 1 price Ust increases must be vrithin an approved range of rates. 
D SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers. 
NOTE: SLF Filuigs - Do NOT send customer notice until it has been reviewed and ^proved by Commission Staff 

Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authorify 
to conduct operations being proposed, and that copies have been fiimished by cellular, paging, and mobile companies to this 
Commission of any Form 401,463, and / or 489 which the applicant has filed vrith the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from: 
http://wwfw.puc.state.oh.us/puco/fonns/form.cfln7doc id=357). 
Maps depicting the proposed serving and calling areas ofthe applicant. 

If Mirrorine Larse ILEC exchanges for both servine area and local calling areas: • Servine tirea must be cleariv reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/CLEC territory, and listing the involved exchanges. • Local caUir^ areas must be clearly reflected on m Ohio map 
attached to the tariffs, and/or clearly delineated in tariflfe, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made from each of those exchanges. 

If Self-definine servine area and/or local calline area as an area other than that ofthe estabhshed ILEC exchanee(s): • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined servine and local calling areas are requhed to be traced on United States Geological Survev topographv 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other mformation requested by the Commission staff. 
Irutial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain tiie tariff: 
p Paper Tariff p Electronic Tariff-Ifelectronic, provide the web address for the tariff: 

III. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDATORY REOUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVmESS: 
[x] Sales tax 
[x] Minimimi Telephone Service Standards (MTSS) 
[x] Surcharges 

MANDATORY REOUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[x] 1+ IntraLATA Presubscription 

SERVICE REOUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE): 
ISI Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
13 Emergency Services Calling Plan [Required if toll service provided] 
lEI Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
13 Limitation of Liabilify Language [Required for all who have tariff langue^e that may limit their liabilify] 
S Termination Liabilify Language [Required for all who have early termination liabilify language in their tariffs] 
Kl Service Connection Assistance (SCA) [Required for all LECs] 
13 Local Number Portabilify and Number Pooling [Required for fecilities-based LECs] 
^ Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated 

services] 

http://wwfw.puc.state.oh.us/puco/fonns/form.cfln7doc


IV. List names, tides, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on 
behalf of tiie applicant: 

Joe Jensen 
President 
5566 Southwvck Blvd. 
Toledo. OH 43614 

Thomas K. Dawson 
Vice President 
5566 Southwvck Blvd. 
Toledo. OH 43614 

Steve Howard 
Attomev 
52 East Gav St.. P.O. Box 1008 
Columbus. OH 43612-1008 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and iruUvidual(s) identified in this Section unless another address or individual is so indicated. 

V. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here;! I) 

AFFIDAVIT 
Minimum Telephone Service Standards 

I am an Officer ofthe applicant corporation. Buckeye TeleSystem, Inc., and am authorized to make this statement on its behalf 
(Name of Company) 

I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum 
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fully comply 
with the rules ofthe state of Ohio and understand diat noncompliance can result in various penalties, including the suspension of our certificate to 
operate within the state of Ohio. 

I declare under penalfy of peijury that the foregoing is true and correct. 

Executed on December 13.2006 
(Date) 

at Toledo. Ohio 
(Location) 

Cgrytt-*^ / ^ 4J^^C/^=^"*—Vi ice President December 13.2006 
Ŝignature and Title Date 

* This affidavit is required for every tariff-affecting filing. I t may be signed by counsel or an officer ofthe tgtplicant, or an 
authorized agent ofthe applicant. 

smuQasoBUSBUuiuaiuaHsaiiiDiiuxi&aBuuiaiBiBxluiuuaaiiaaZBaiiziiBaEiiuaiii^^ sa^uaszaEO! iww^nwnpm'niTnn'fni 

I, Thomas K. Dawson 

VERIFICATION 

jVerify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all ofthe 

information submitted here, and all additional mt(xpaŝ ot̂  submitted in conneptit̂ n with this case, is true and correct to the best of my knowledge. 

^(. /L^g<^^'"=''~Vice President December 13.2006. 
'Signature and Title Date 

*Veriflcation is required for every filing. It nuty be signed by counsel or an officer ofthe applicant, or an authorized agent of 
the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division (or to the Telecommunications Division Chiefifaprefiling submittal) 

180 East Broad Street, Columbus, OH 43215-3793 



AFFIDAVIT 

) 
)ss: 
) 

STATE OF OHIO 

COUNTY OF LUCAS 

I, Tliomas K. Dawson, Vice President for Buclceye TeleSystem Inc., being first duly sworn, state 

under oath that the total price of each contract submitted in ttiis filing exceeds the total cost of regulated 

services under this same contract or contracts in ttiis filing. 

^ ^ Thnma.<i K. Dawson Thomas K. Dawson 
Vice President 

Sworn and subscribed before me in my presence this 13th day of December, 2006. 

.'^ .••..111/., -..v^ \ /̂ ŷ \̂M'«g;̂ T^ PENNY KAY PERRlWBi 
I. {^^^m. • I Notary Public, State of O'M^ JUAJUU. 
U w t e / J Commission Expires 5/2^^tary PiilfAc 

"̂  ' * My commission expires on 05/23/07. 
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leSystemv 
Tslecommunications Master Service Agreement 

Date 
Qusts WAS g»n«ni<nl on Ihl? doia atxl is vjiiU lai' 30 tipys Mov*/Tn>n«fw 1 1 

C u s t o m e r 

Svc Address 
FScor 
City/StatB 
Zip 

Bill Nama 
Sec Sill Name 
Bill Address 
Fir/Room 
Clty/State 
Zip 

Customer Contact 
Contact T6l# 

Bjiling Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 
Monthly linit MonthJyTptaJ Switched Local Services 

Business Line/Message Rate* 19.50 
Qty 

13 S 253.50 

Message RMe billed at'$0.07 per caii; 

HI 'itwM^«iiiii» . , . . m M pwyWB-RsWV*;™ 

' I I •••— a —•—— ;) ••np'-"irr~rrn—III-III! j ' l 'Mftiii it ' ' i inirimii' 

$ 253.50 

• ^ ' • { , 

. $ . / . : . 393.48 

Switched Services Term 36 Month 

Additional Schedules 
National Services 
Factlify Services 
Internet Services 

Attach 

X 
X 

Temi 

35 Montfi 
36 Month 

SIgnaUira by both parties on thit dacumsnt corwtttutes a sar/lca orrfo"'!*! accortlancti 
W>\ tha masiw terms and condltona aHathdd- CuBtomw slgna6irB,f>6low- agrees te 

the hdh l̂dual terms and pridnj In tha attadidd seheriUte*, 

Authorised Customer R6pf«serjtatiV8 

TItIa 

Date Oats 
Th4 MormatSon cortlalnad herein Is conlManSa] and proprialafy 8nd stiDVld not b« dlactossd. 
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^ ^ ^ p - © . BUCKEYE 

^WTeleSyst em 
Telecommunications Master Service Agreement 

Date 

Quoie was generated on this dale and is valid for 30 days 

New 0 

Renewal j | 

Move/Transfer [ | 

Customer 
Svc Atddress 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Bil l ing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

Business Line/Measured* 

*Day 8a - 9p 1st min $.03 addl min $.01/ 
Night 9p - 8a 1st min $.02 addl min $.01 

Monthly Total/Switched 
Non Recurring Charges 

Monthly Unit 

$ 19.50 

Qty 

8 

Monthly Total 

$ 156.00 

$ • 156.00 
." Waived 

Switched Services Term 36 Month 1 

Additional Schedules 

National Services 
Facility Services 
Internet Services 

Attach Term 

Signature by both parties on this document constitutes a service order in acpordance 

with the master tenns and conditions attached. Customer signature below/agrees to 

the individual terms and pricing in the attached schedules. 

Aulhor ized Customer Representative 

Title Title 

•' Date; 13ate 

The information contained herein is confidential and proprietary and should not be disclosed. 

z 



I Master Terms & Conditions 

Term of Agreoment: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem {8TS). Term 
begins immediately upon the service installation (billing) date. If Customer follovflng the completion of the initial temi transitions to a iVtonth-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide servi<ie to the Customer by the Company. 

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is 
used to protect the technical integrity of the Nel^rk. Custom.er has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the njles of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier 
than 19 days from the date on the bill, if the bill is not paid by Ihe due date (usually within 30 days of receipt), it then becomes past due The Company shall present bills for 
Recurring charges monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance 
or equipment due to causes not reasonably within its control. Including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, onder, regulation, direction, 
action, or request of the United States government or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any 
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; 
preemption of existing service in compliance with national emergencies; insun"ections; riots; wars; unavailability of rights-of-way. 

Termination Penaltios: Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than 
service intemjption (as defined within the applicable tarifO. or if a Customer moves to another service address that Company cannot service the Customer agrees Io pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish sen/ice to Customer, plus 
(8) Any disconnection, early cancellation, or termination charges reasonably incun^ and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(0) The full amount of monthly recuning charges that would have been due to the Company by the Customer had the contract njn to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consfstent with the panies" original intent. 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and vwth reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS ,0R IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right, and authority to execute and perfonn this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intermptions caused by the Customer or Customer's 
equipment. 

Amondmonts: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate 
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for 
sen/ice shall be mailed or delivered electronically. The Company shall designate on ttie Service Order an address to which the Customer shall mail or deliver all notices and other 
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. 
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day 

Claims: Wi.th.respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from ail claims, actions, damages, liabilities, costs. 
— and c-̂ ps't̂ -oesrnTClî viiMĈ ^̂ ^̂  fc i f r •»A; sriy !oss:'df!stnjf'idn^ anT0r^Q&,Wpfope(pf Of th^tndemfiifisd Party-pr any ihk^ party or the death of or in[urv to persons. 
. Jo the extent the .loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission ofthe Indemni^ing Party, its employees, 

agents, representatives, or invitees; and (B) in,fringpf nent of any copyright, JDatent, trade secret, or any proprietary or intellectual property right of any third party; arising from and to the 
extent caused by the act or omission of the Indemnifying party 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video sen/ices to Customer per its tariff rates and charges 
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate --vith the other party the source, timing and use 
of such inforrnation. 

Force Majeure; Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to peri'orm its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God. inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment. highvray authorities, public 
telecommunications operators or other competent authority, war. military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the 
Sen/ice Equipment or any part thereof. 

Default; If either party fails to perfomi any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates ahy material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as denned by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such perfonmance Buckeye employees or 
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test 
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the wori<ers. Buckeye may suspend performance under this Agreement until the 
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended 
for the delay caused by said clean up or removal. Customer's feilure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further 
liability. If Buckeye so temiinates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment; The Customer snail provide at alt times suitable secure accommodation, assistance, facilifies. and environmental conditions for the installation and 
housing of Service Equipment; and all necessary electrical power supplies and other installations and fillings and for the commissioning and provision of Sen/ice. The Customer shall 
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the 
specifications provided by Buckeye. 

Standard of Service; Buckeye reserves the right to modify, change, add to or replace the Buckeye Networi< or the Sen/ice Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract 
from, reduce or impair the overall perfomiance or operation of Services, or require any material alteration to the Buckeye Nefwark physical interface or protocol used by the Customer 
in using Sen/ices. 
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BUCKFiTl 

TELESYSTEM.. 
TELECOMMUNICATIONS SERVICE AGREEMENT 

Date 
Customer Information 

Customer 

Svc. Address 

Floor 

City/State 

Zip 

Customer Contact 

Contact Tel. # 

Customer Contact 

Contact Tel. # 

Sill Name 

Seo.Bill Name 

Billing Add/SL 

FIr/Rm. 
City/state 

Zip 

Billing Contact 

Telephone # 

Bill Contact 

Telephone # 

Tax exempt 

Non-Exempt X 

(letter on file) 

Service Pricing 

Telecommunication Services 

Business Line Message' 

2S6K Frame Relay Port 

MaxLink DSO Access Channels 

4nt^ai^:tot1->il!«d^3t'^i*0 per-min 

Monthly Total . 

. ,-

3S Montti 
Unit 

S19.50 

J28.00 

S-IO.OO 

• • - f , , - • - - - ,. -

Qty 

1S 

1 

4 

..... 

3S montti 

$312.00j 1 

J2S.00 

540.00 

- ' ' 1 " ysscT.oa 

• - - • . . - . . - r - ^ . . . * . , . • . ' 

Non-Recurring Charges | j ) yi/aived( | 

This is a 36 Month Term Contract 

Ttiis quote was generated oh 04/18703 and is valid for 30 days. 

Future LEC tariif changes may impact ttiis quotation. 

Buckeye reserves ttie riglit to pass ttirough to Customer charges 

from third parties incurred in connection with establishing 

or maintaining service including, without limitation, charges from 

building owners or other utilities for electrical service or for use of 

existing wiring or facilities. 

Signature tay both parties on this document constib/rfts a servicp 

ofdsr in accordance with the Terms and Conditiofi^ inciuaed 

on Page 2. 

Signatures 

Authorized C u m m e r Reoresentative 

Title 

Djtte Date 

The information contained herein is confidential and proprietary and should not be disclosed. 
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TeleSystem' 
Schedule 2: National Switched Voice Services 

Month to Month Agreement _^ (initial) 

t h i s IS a Special Pricing Agreement for tijtistofmers of Detour Only. 

The Access Type and Service designated will be provided in accordance witti ttie tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbountj 1 + 
Inbound 8xx 

Canatdian 8xx 
international 

Intrastate 
$0,029 
$0,035 

$ 0 r { r r 3 j 3 
Canada 

Interstate 
$0,029 
$0,035 
$CL.&«rja 

$0.05 

Offshore 

Outbound +1 Puerto Rico 
Us Virgin Islands 

Alasl<a 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

IVIonthly Commitment 
Non Recurring Charges 

$0.00 
£0.00 

Cailinq Cards 
From: / To: 

Continental US 
A K & H I 
Canada 

PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0.211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

N Mariana IS. 
$0,365 
$0,524 
$0,399 
$0,414 

Customer 
Svc Address 
Floor 
City/State 
Zip 



BUCKEYE 

TeleSystem' 
TELECOMIMUNICATIGNS SERVICE AGREEMENT 

Date . 
Customer Information 

Customer 
Svc. Address 
Floor 
City/State 
Zip 

Customer Contact 
Contact Tel. # 

Customer Contact 
Contact Tel. # 

Bill Name 
Sec.Bill Name 
Silling Add/SL 
Flr./Rm. 
City/State 
Zip 

Billing Contact 
Telephone # 

Bill Contact 
Telephone # 

Tax exempt 
Non-Exempt x 

(letter on file) 

Service Pricing 

Telecommunication Sen/ices 

Business Line/Measured* 

''Day 8a -,9p 1.<5t.miR:$.04.addl min 

Night 9p - 8a 1st min $.02 addl min 

5.01/ 

$.01 

36 Month 
Unit 

19.50 

. . . .. „ 

60 Month 
Unit 

19.00 

Qty 

18 

. . = . . . , . . - . • • . ^ , . . , 

.. 

:̂ - -.;..-
M o n t h l y - T o t a l . . - . . . — . j T " ; , 

36 month 

$351.00 

J -

$351.00 

60 month 

$342.00 

• - - -

. - $342.0oi 

Non-Recurring Charges j j Waived] Waived 

Reflect the Term Plan Line Above ^ 36 Months 
"60 Months 

This quote was generated on 9/22/05 and is valid for 30 days. 
Future LEC tariff changes may impact this quotation. 
Buckeye reserves the right to pass through to Customer changes 
from third oarties incunred in connection with establishinn 
or maintaining service including, without limitation, charges from 
building owners or other utilities for electrical service or for use of 
existing wiring or facilities. 
Signature by both parties on this document consti*"**'5 a servirss 
order in accordance with the Terms and Conditionsnnduded 
on Page 2. 

Signatures 

Dale .' Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

V 



Swi tched Services Terms and Cond i t ions 
Services: Buckeye TeleSystem ("BTS'). in addition to its filed tariff, BTS PUCO No. 2, will provide the undersigned. , the service(s) marked on the opposite side of this 
agreement {the"Service(s)") at the rates and charges described on the service level Rate Sheet for each service attached to this Agreement (which is incorporated into and made a part 
Of this Agreement) at the address listed on the opposite of this Agreement (the "Service Location"). Services may generally be described as telecommunications services, which are 
custom designed to meet unique customer requirements on a one-time basis. Such services may be provided by 8TS tc'.aiy or in conjunction with another communications carrier 

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The sen/ice is offered subject to the availability of facilities and may be 
lirhited from time to time for reasons beyond the control of Cofjipany. Company has the right to limit the manner in whiah any portion of its telecommunications network ("Network") is 
used to protect the technical integrity of the Netwflrk. Customer has the right to purchase additional like products at the price specified herein. 

EQuipment/lnstallation/lnterconnection: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards 
("MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the tariff referenced in the Sen/ices section above. 
Where a Customer-unique service is being provided and/or where another carrier provider is involved in service provisioning, and the Company is unable to meet an MTSS standard 
interval, such appropriate information will be communicated to the Customer by the Company. In such cases, the Company would not guarantee specific date of availability and shall not 
be liable for any delays in commencing Service to any Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable effons to maintain 
facilities to the Customer In accordance with MTSS provisions (4901-5-20). The Customer may not, nor may the Customer permit others to, rean^nge, disconnect, remove, attempt to 
repair, or otherwise interfere with any of the facilities installed by the Company, except upon the written consent of the Company. The Company may substitute, change, or'rean-ange any 
equipment or facility at any time and from time to time, but shall not thereby alter the technical parameters of the service provided the Customer. Equipment Installed at the Customer 
Premises for use in connection with the services that the Company offers shall not be used for any purpose other than that for which the Company has provided iL The Company shall 
not be responsible for the installation, operation, or maintenance of any Customer-provided communications equipment 

Space/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate Company facilities 
and equipment installed on the premises ofthe Customer, and the level of heating and air conditioning necessary to maintain the proper operating environment on such premises. 
Company shall have reasonable access to the conduit to Customer's space and to its System equipment. 

Buckeye reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or maintaining service including, without limitation, charges 
from building owners or other utilities for electrical service or for use of existing wiring or facilities. 

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and 
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the 
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents, 
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent 
caused by the act or omission of the Indemnifying party. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 
Uabilltv of the Company: The Company will not be liable for any indirect incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfomiance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any lavi/, order, regulation, direction, action, 
or request of the United States government or of any other government, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, vyork stoppages, or other labor difficulties. 

Payment: Payment for service, installation, and monthly recurring and Non-Recuning Charges, including applicable federal, state, and local taxes shall not be due eartier than 14 days 
from the date of the postmark on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring 
charges monthly to the Customer in advance of the month which service is provided. 

Transfer and Assiqnments: Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by the Company 
without the written consent of the other party, except that the Company may assign its rights and duties (A) to any subsidiary, parent company, or affiliate of the Company, (B) pursuant to 
any sale or transfer of substantially all the assets of the Company, or (C) pursuant to any financing, merger, or reorganization of the Company. 

Cancellation,of ^ ry ice bv the Customer: If a Customer temiinates sen/ices at the above stji vice address before Uie compietTdn onhs inicial lemi'cr anyTsasbn'wi idliuover 'uihei tftaii a ' 
"service inteilr'.ipticn, oFjf a "Ciistprner moves to. ghother sen/ice address that Company cannot service, Customer agrees-ts-pay-ta-Sempany-the-foltewing sums which shall become due 
and owing as ofthe effective date of ttie caniMltation or termination (A) all Non-Recurring Charges reasonably expended by Company to establish seniles to Customer, plus (8) aity 
disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on tiehalf of customer, plus (C) 65% of all Recurring Charges specified 
in the applicable Service Order tariff for the balance of the then-current tenms. None ofthe charges described in (A). (B). or (C> above shall apply to the Customer who terminates service 
or moves to a service address that the Company cannot serve after the completion of the initial term. 

Renewal Unless the Customer or the Company notify the other in writing of its intent to terminate the agreement at least 30 days prior to the end of thetenm. this Agreement will be 
renewed and extended on a month-to-month basis. 

Non-Oisclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. • . 

Notice: The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that the Customer may 
also designate a separate address to which the company's bills for service shall be mailed. The Company shall designate on the Service Order an address to which the Customer shall 
niail or deliver all notices and other communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail payment on 
that bill. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private 
delivery service, prepaid and properly addressed, or when actually received or refused by the addressee, whichever occurs first 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Ohio Public Utilities Commission and the tariffs of BTS. 

Wan-antv: Company and Customer each represents and wan-ants that it has full legal power, right, and authority to execute and perfomi this agreement and that this agreement is a valid 
and binding obligation enforceable against it in accordance with the terms of the agreement.and the other appropriate regulatory mles and referenced documents contained herein. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video sen/ices to Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1. 

(2)The information contained herein is confidential and proprietary and should not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall 
immediately communicate with the other party the source, timing and use of such infonnation. 



-»BUCXEYE 

TeleSystem* 
Schedule2: National Switched Vcdci^ Services 

iVlonth to Month Agreemen^ -((wtai). 

Jhfe Ts a Special Pricing Agreement for Customers of Detour Only. 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbounci 1 + 
Inbountd 8xx 

Canadian 8xx 
International 

Intrastate 
$0,029 
$0,035 
$0,013 

Canada 

Interstate 
$0,029 
$0,035 
$0,013 
$0.05 

Off Shore 
Outbound +1 Puerto Rico 

Us Virgin Islands 
Alasl<a 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cartds 
From: / To: 

Continental US 
A K & H I 
Canada 

PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

N Mariana IS. 
$0,365 
$0,524 
$0,399 
$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svc Address 
Floor 
City/State 
Zip 



^BUCKHYE 

TeleSystem* 
Telecommunications Master Service Agreement 

Date 
Quote was generated on ttiis date and is valid for 30 days 

New [7] 

Renewal [ I 

Move/Transfer j j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: Yes 

Switched Local Services 

Switched Local Services 

• - • • - - • - : - i - . . - . . -^ ... -

Monthly Total/Facility 

Monthly Unit 

Non Recurring Charges 

Qty Monthly Total 

$ 1,02fS.99 

1 Switched Services Term | 

Additional Schedules 
National Services 

Facility Sen/ices 
Intemet Sen/ices 

Attach 

,X 

Term 

^ 1 ^ ,??Month 

signature by both parties on this document constitutes a service oMsr ii< accordance 

with the master temis and condittons attached. Customer signjti irM h*tow. agrees tc 

the indivklual terms and pricing in the attached sdhediafes. 

AuttrOfized Customer Representative 

Title Title 

Date Date 
The infonnation contained herein is confidential and proprietary and shouW not be disclosed. 

5 



Master Terms & Conditions 
Term of Agreement: Customer agrees tea rri'iiinurii U-;.?n !f:vn9ih and service type as IrKScated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Temi 

" begins imrhediatetyujaon the service installation (billing) date. If Customer following the completion of the initial tenri transitions to a Month-To-Month agreenwnt for any reason 
whatsoever the Custonner agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is (umished on the condition that it MH be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from_ time to time for reasons beyond thepontrol of Company. Company has th© right to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. 

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the njles of the Publk: Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and concfitions assodated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customej's 
business entity. 

Chaises & Payment: Payment for service, installation, and monthly recurring and Noo-Recumng Charges, including applicable federal, state, and local taxes shall not t>e due earlier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to tha Custorper in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God. fire, flood, explosion, or other catastrophes; any law, oreJer. regulation, direction, action, 
or request of the United States govemment or of any other government, including state and local govemments having or claiming jurisdiction over the Company, or of any department or ' 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
service In compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Temiinatlon Penalties: Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before the completion of the initial tenn or any subsequent renewal terms for any reason whatsoever other than service 
interruption (as defined within the applicable tariff), or if a Customer rrwves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The ftjil amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(5) legal and enforceable; pravided. however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care, SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wairants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Netsvork and Service Equipmwit and shall have the right to charge the Customer for its costs and 
expenses to identify or con-ect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intemjpSons caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amerxlment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, In person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Cohipany Shall deliyer all ,'iatices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered eiectronically. TTie Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be In writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication. 

Claims: VVith respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and 
yxi^n;'*"', !r'f;i'''"ig;easpnfefcjaattoipeys'feeoro; (A)CfV/IJSS, Je-stn-i"*-:, .-•;'ficT..-;.je to>„ -^ :.;; t^'.'> :,'•/:."-'If ' dri, urary ff'iiii^ -S'> '^rrhp(;*53ih6f orinjui-Mopefsorfc, tctho . 
extent.yiB los.i destKicSqn..cfenage, df'ath,^qriniiiry wasca agents, " -̂  • 
r-^repfitr^'.ivos. -^rL-^vitees; and (B) infrirnerr-^'it of anv (.Qpyright,. p*t.f!ti!- tn^de cscret, cr p.Tf proprietary or.intellectusi property right'of any third party, arising frorii ano to'thie axteht 
caused by the act or omission of the Indemni^ing party " .- - _ „ , - - - — - . _ . _., 

Special Pnavislons; (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notica shall immediately communicate with the other party the source, timing and use of such 
tnf(MTnation. 

Force Majeure: Neither party shall be liable to the other for any toss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought lightning or fire, strike, lock-oU, trade dispute or labor disturbance, the act or omission of Govemment highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure In manufacture, production or supply t)y third parties of the Service Equipment or any part 
thereof. 

Default If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice Irom the other party, then the other party shall have the right to terminate this Agreemertt upon written notice to the defaulting party. 

Insoivency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upwi written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it Is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement if during such performance Buckeye employees or agents 
encounter any such substarxe, CustorTTer agrees to take alt necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substarKe and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Perfomianca obligations under this Agreerrrent shall be exterKJed for the delay 
caused by said dean up or removal. Custonter's failure to remove or contain the hazardous substance shall entitla Buckeye to terminate this Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until terminatioa 

Credit Approval; This agreement Is subject to customer establishment of OBditworthiness In accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of Its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other Installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipmert are Installed at the Sites and in accoreJanca with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Networi< or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially deti-act from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to tha Buckeye Network physical interface or pnatocol used by ^e Customer in using 
Services. 



TeleSystem" 
Schetiule 3: Facility Services 

Site 

1 
2 , 
3 
4 

. 5 
6 
7 
8 
9 
10 

Company Address 

. . . . 

Cityystate Zip 

From/To 

1-2 

Service 

100 BT Ethernet Pt to Pt 

Price 36 
$1,025.99 

Qty 

1 

NRC 

$1,125.00 

: . . , , - . - : • . . ^ . . , . . . . . . . , - . . • . . 

1 

Total 36 

$1,025.99 

, - - : - . . , . - . ; , . . n . . . . - . • ' . . . - . , . . , • 

Servics L f va l . :, , ^ • ---- .-. - . ; ; ; : • - - __ • 
The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be 

served for the construction of the building entrance for the fiber cable. 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other sen/ice levels will be In accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. • • 



• ^ S t ^ - ^ B"U CXEYE 

^PTeleSystem' 
TelecommunicatiGns Master Service Agreement 

Date 
Quote was generated on ttiis date and is valid for 30 days 

New 0 
Renewal { { 

Moven'ransfer 1 j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Bil l ing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switctied Local Services 

Motith.ly Totar/Faciiity/internet 

Monthly Unit Qty 

NGt̂ -RtCLtrring Charges 

Monthly Total 

; , • 1 

• - , -_ .J 
$ 99.99 j 

Waived! 

Z] Switched Sei^/ices Term 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by both parties on this document constitutes a service order in'accordance 

with the master terms and conditions attached. Customer signature beioy. agrees to 
the individual temis and pricing in the attached schedul/Ss 

Authorized Customer Representative 

Title Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 



iS!]9,5l§£jJBiIH?,> U*^l<tiltio0s 
Term of Agreement; Customer agrees to a minimum temi lengtti and service type as indicated in the attached Schedules, which are prodded by Buckeye TeleSystem (BTS). Temi 
beginsimmediately upon the ;-ervice ir;-sfe|!£itiori (biliing) date. If Customer following the complel'-jn ofthe initial tenn transitions tea Moii^ii-Ta-Month agreement for any reason 
whatsoever the Customer agrees to pay ar.y inaease in direct and/or third party expenses to provide service to the Customer by the Company. 

• General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in «^ich any portion of its telecommunications network ("Networlt") is used 
to protect the technical integrity oi the Network. Customer has the right to purchase additional like products at the price specified herein. 

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS 

Non-Oisclosure: All prices, terms and conditions associated vwth this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installation, and montiily recuning and Non-Recumng Charges, including applicable federal, state, and local taxes shall not be due eariierthan 
19 days from Uie date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recuning charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, inddental, special, consequenti'al, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or.other catasti-ophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or otiier instrumentality of any one or more of these federal, state or local govemments. or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer temiinates services at the above servics address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
intemjption (as defined within the applicable tariff), or If a Customer moves to another service address tiiat Company cannot service the Customer agrees to pay: 
A) AH Non-Recuning Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, early cancellation, or tennination charges reasonably incurred and paid to Uilrd parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(0) The full amount of montiily recuning charges that would have been due too tine Company by the Customer had the contract ain to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye wan^nts that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power, right, and autiiority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for ttie maintenance of the Buckeye Networlcand Service Equipment and shall have tiie right to charge the Customer for its costs and 
expenses to^dentffy or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice; The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and otiier communications, except that tiie Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electiBnically. The Company shall designate on ttie Service Order an address to which the Customer shall mail or deliver all notices and otiier communications, 
except that the Company may designate a separate address on each bill for service to which tiie Customer shall mall or hand deliver paren t on tiiat bill. Arrangements also can be made 
for credit card or electronic ti"ansfer of funds to pay bills. All notices or otiier communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

'Ciaim8:^WtUi raspect to any service orfa'ciliiy provided by the Coffipany, each party shall indem.̂ i?y, and dsfend tiie oUier pariy from alidaims, actions', damages, ii'a&mtfesTcfcsts; anu ' 
expenses. Including^reasoriable attorneys'foes for (A), any Iocs, dastitiction, or dacsags to property of the Indemn-^ed Party or any third party, or tiie deatii of or injury to persons, toUie 
extenttiie loss. destmction,damaga, death, orinluiywas caused by or resulted from the negltgsritor inientionaj act or omi&sioFi of-lie Indpmni^ng Parti% itJTemployees; agents, . 

• re^s^nlativtis, or invitees- and (B) inlrihgeriient of any copyr-ght, psleni, 'iade s&cret, or atly pr6p?letary^f siielleiSualprbper^irBi^^^ and to the extent 
caused by the act̂ or omission of th^ Indemnifying party . _ 

S'peciiarProvisibiis: (1) Buckeye TeleSystem's responsibility, otiier than specified herein, is to'provide voice, data'and video sgrvieeglo Ctis'tom%rper'its tartfTraies and charges wiUiin 
MTSS standard interval of installation in accordance with possible exceptions stated on Page t (2)The infomiation contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure Is required by appropriate legal means, the party receiving notice shall immediately communicate witii the other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the ottier party, or for any failure to perfomi its obligations under the Agreement 
10 the extent that such-damage or failure is due to any cause beyond tha first party's reasonable control including witiiout limitation any act of God, inclement weattier, failure or shortage 
of power supplies, flood, drought, lightning or fire, stiike, lock-out, ti-ade dispute or tabor disturbance, Uie act or omission of Government, highway authorities, public telecommunications 
operators or otiier competent authority, war, military operations, or riot, difficulty, delay or failure In manufacture, production or supply by third parties of tiie Service Equipment or any part 
thereof. 

Default: If either party fails to pertonn any material obligation wittiin this Agreement or violates any material tenn or condition of tiiis Agreement, and such failure or violation is not cured 
within 30 days follovwng receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation witiiln this Agreement or violates any material term or condition of this Agreement, and such failure or violation Is not 
cured within 30 days following receipt of a default notice from tiie other party, then Uie other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies Uiat it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents 
encounter any such substance, Customer agrees to take alt necessary steps, at its own expense, to remove or contain the asbestos or oUier hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the worlcers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement witiiout further liability. If 
Buckeye so terminates. Customer shaH reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement Is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other Installations and fittings and for the commissioning and provision of Service. The Customer shall assure tiiat 
such preparation and provision are effected at tiie Customer's sole cost before Service and Service Equipment are installed at Uie Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service; Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or tiie Sen/ice Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall periomianca or operation of Services, or require any material alteration to the Buckeye Networi< physical interface or protocol used by the Customer in using 
Services. 



4FTe] TeleSystem" Schedule 3: Facility Services 

Site 

1 

2 

3 

4 

• 5 

6 

•• 7 

8 

9 

10 

Company Address 1 City/State 1 21p 

1 

FrontfTo 

1-2 

Service | 

512K/3Mbps Asymmetric lA Transport 

Price 36 

$51.99 

Qty 

1 

NRC 

Waived 

Total 36 

$0.00 

. : : ; • : : , -

Total 36 

$51.99 

Scfvice Levei • 
Ttie services pnr/jded undertfiis agreement inwive the constiiJctiOii of poriiiSMirf t!» physical networic, as well as wori< in eadi of Die buildings to be served fbr the 

constTiK*3n oflBe building entrance for tiie fiber cab!s.„. ' ,. ,. . . . 

Altfeoility circtiits will f?e monflared 24 hours a day, 7 days a week 10 insure ttiey are operational. 

AcdrnptetBinventDryoffiber'ana equipnientspeciHcaUoris, asw«ll asiibsroountw îS bŝ P 

Other service levels will tie in accordance with the existing tariif tbr these services, on file at the outset (rf this agreementwith the Public Utilities Commission of Ohia 



€»BUCKBYE 

TeleSystem 
Telecommunications Master Service Agreement 

Date • 

Quote was generated on ttis date and is valid for 30 ĉ ys 

Customer 
Svc Address 
Floor 
Cityystate 
Zip 

Bill Name Same 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 

Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt 
Non-Exempt 

Switched Local Services 

Switched Local Services 

„ ^ , ^ _ . 

,.;,:,̂ . / -- : 
Monthly Total 
NoriReoeisurit'ig-ehai-ges •"•-'• -'T--

Monthly 
Unit 

j ' - - ' 

„ • - - ; — . . . : • - ; . . • • , 

Qty 

„ • • - • - r : - • 

, 

' . '- . 

- - : : - - . , , > : • - i ; 

Monthly Total 

$ • 

s 
S 
$ 
% 

. $ , .... u ;..:..-

;!.._.._.,..._ 
'%- '---^.-^ -

Schedule 
Switched Local Services 

Additional Schedules 
National Services 
Facility Services 
Intemet Services 

Attach 
X 

Attach 
X 

Term 

Term 
12 Month 

Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditons attached. Customer signature bei"«'. agrgfeg^ 

the individual terms and pricing in the attached schedulej. 

Auinorrsed u«st6mer Represteotative 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

? 



Ma-ster Jarms & CoiiditJons 
Term Of Agreement: Customer agrees to s minimum term length and service type an indicated in the attached ScheduiGS. which are provided by Buckeye TeleSystem (BTS). Term 
begins immftdiately upon the service installation (biSling) date. If Customer follov/ing trie completion of the iniii&l term transitions to a Month-To-Month agreement for any reason 
whatsoever ihe Customer agrees to pay any incrsriso in direct and/or third party expenses to provide service to the Customer by tne Company. 

General. The sen/ice is furnished on the condition that it will be used orUy for authorized and lawftii purposes. Tlie service is offered subject to the availability of facilities and may be 
limited from time to time for reasons beyond tha control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical Integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure; All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installati'on, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and locat taxes shall not be due earlier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually witiiin 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the montii which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect inddental, spedai, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
sen/ice. equipment, or fadllties, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, flood, explosion, or-oUier catasti-ophes; any law, order, regulation, direction, action, 
or request of the United States government or of any other government, including state and local govemments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or otiier instiumentality of any one or more of tiiesa federal, state or local govemments. or of any military authority; preemption of existing 
service in compliance wth national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer temiinates services at the above service address before the completion of ttie initial term or any subsequent renewal terms for any reason whatsoever other than service 
intemjption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(0) The full amount of monthly recurring charges that would have been due too the Company by the Customer had tiie contiact mn to terni. 

Severability: In the event that one or more of tiie provisions herein shall for any reason be held to be illegal or unenforceable, tills Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with tiie parties' original intent 

Warranty: Buckeye wan-ants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal power, right, and autiiority to execute and perform this agreement and tiiat tills agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses toldentify or correct any failure caused by fadlities and equipment not fumished by Buckeye or to repair damage or intemjptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice; The customer may choose to have notices and bills delivered via U.S Mail, In person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electixsnically. The Company shall designate on tiie Service Order an address to which the Customer shall mail or deliver alt notices and otiier communications, 
except Uiat the Company rnay designate aseparate address on each bill for service to which tiie Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electi-onic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be In writing. Notices and other communications 
of either party, and all bills m?iiled by tiie Comp.any, shall be presumed to have been delivered to the otiier party on tiie ttiird business day following deposit of the notice, communication, 

"* CliHms:' With respect to any servfce 6("faci!ity"provided by the Company, each party shall indemnify, arid defend tfits other parfy irom a;; daims, actions.'damagea, iiabilitias, costs, aiid 
expanses.' irKriuding reasonable attorneys'fees for (A) any loss, destruction, or damage to property of the-lndemnifiet! P--:1y oi J-V thiid paity, orthedefeth-pf or injury iupSisuM^.io the. 
extent the loss. deStinjction.'d&mage. death, or injury was caused by or rasuited from tiie riegllgent or iritentional act or omission of irie Indemnifying Party, its employees, agents, * 
rDp -̂esetUaiives, or invile'es; afttJ-(B)''ii:iiiiiig*jmenl bv ahji copyright paierii, trade'sycret or any^pro^nfeiary'Srihisllec'ujai pajfjcriy^igrit oi any Mm pdrty, diisin^- iilun and ja ths x,'xt&î t ̂ ' - -^ • 
caused by the act or omission of the Indemnifying party . . . .. ..̂ .. .:., . ,... ,, ,. . . -

Special Provisions: (1) Buckeye teieSysterh's respoiisibillty, other than specified herein, is t̂o piTDvid'e voice, "ddta arid video services to Customer per its tariff ratesanB charges wiflitn ^ " " 
MTSS standard interval of installation In accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disdosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party Uie source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perfomi its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control induding without limitation any act of God, inclement weather, failure or shortage 
of power supplies, floods drought lightiiing or fire, stiike, lock-out trade dispute or labor distijrtiance, the act or omission of Government highway autiiorities, public telecommunications 
operators or otiier competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by tiilrd parties of the Service Equipment or any part 
thereof 

Default: If either party falls to perfomi any material obligation vwthin this Agreement or violates any material temi or condition of this Agreement and such failure or violation is not cured 
within 30 days following receipt of a default notice from Uie other party, then tha other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party falls to perform any material obligation witiiin this Agreement or violates any material term or condition of Uiis Agreement and such failure or violation is not 
cured wiUiin 30 days following receipt of a default notice from the otiier party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or otiier hazardous substance (as defined by any applicable stale, federal. local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain tiie asbestos or otiier hazardous.substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of tiie workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under tills Agreement shall be extended for tiie delay 
caused by said clean up or removal. Customer's failure to remove or contain tiie hazardous substance shati entitie Buckeye to terminate tills Agreement witiiout further liability. If 
Buckeye so temiinates. Customer shall reimburse Buckeye for expenses incunred in performing this Agreement until tennination. 

Credit Approval: This agreement is subject to customer establishment of credilwortiiiness in accordance witii established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodab'on, assistance, fadlities, and environmental conditions for tiie installation and housing of 
Service Equipment; and all necessary eiectiical power supplies and otiier installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at Uie Sites and in accordance witii tiie spedfications 
provided by Buckeye, 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace tiie Buckeye Network or tiie Service Equipment or any apparahjs comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detî act from, 

• reduce or impair tiie overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Servicas. 



TeleSystem' 
Schedule 2: National SwitcMed %#CB^erv ices 

12 Month Agreement;^ . ., [̂ (initial) 

The Access Type and Service designated will be provided in accordance witti the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Dopiestic 
Outbound 1 + 
inbound 8xx 

CatiadcL SAX 
International 

Intrastate 
$0,029 
$0,035 

# , 12, 
Canada 

Interstate 
$0,029 
$0,035 

«S w 3 
$0.05 

Calling_Card5 
From:/To: 

Continental US 
A K & H l 

Canada 

PR & USVi 

Continental US 

$0,123 

$0,490 

$0,294 
$0.211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

IMonthly Commitment 
Non Reoccurring Charges 

$0.00 
$0.00 

Customer 
Svc Address 
Floor 
Gity/Statc 
Zip 



C.d< ./'.- -/' f o / y a / Q 

^ B U C K E Y E 

Tel eSy stem 
T e l e c o m m u n i c a t i o n s M a s t e r Serv i ce A g r e e m e n t 

Date 

Quote was generated on tlii^ date and is valid for 30 days 

Mew [7] 

Renewal! I 

MovG/Transfeij 1 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bil l Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: Yes 

Switc hed Local Services 

Switched Local Services 

MaxPipe Essential Business Lines 
Feature - 3-Way Calling 
Feature - Call Transfer 
FeatiJre - Caller ID with Name 

- „ . : . . „ . . . . ; , 

Monthly ,Sub-Total/Switdied - ^ . 

Mojj lhly Total 's wrtchGd.A'-acl!si/i{kiter.iet 
Non. gecljrnng Cnareesi •" - ' 

- • • • - • ! 

Monthly Unit 

$ 26.95 
$ 2.75 
$ 2.75 
$ 2.00 

. - , : - - ^ ^ . • • - . 

Qty 

11 
7 
7 

• • ' 7 

• 

• ' . • - • -

iWonthly Total 

$ 296.45 
$ 19.25 
$ 19.25 
$̂  •• 14;oo 

% - 348.95-

$ ..; 548.95 
- - Waived 1 

1 Switched Services Term 36 Month j 

Additional Schedules 

National Services 
Facility Services 
Intemet Services 

Attach 
X 
X 
X 

Term 

36 Month 
36 Month 
36 Month 

Signature by bottt parMes on this document constitutes a sen/ice order in «teofdanca 
with the master tenns and conditions attached. Customer signature beM^ agrees to 

the individual terms and pricing in the attached schedule 

Authorized Customer Representative 

Title Title 

Date Date 

The Infonnation contained herein is confidential and propnetacy and stiouid not be disclosed. 

H 



Master Terms & Conditions ' 

: Term of Agreement:,Customer agrees to a minimum term length and sen/ice type as indicated in tha attaciied Schedules, which are provided by Budceye TeleSystem (BTS). Term. 
. b.egins immediats.y u-joi i ihe. servi'̂ a installation (billing) date. If Cusiomer following the completion of the initial term transitions to a MoniivTo-A,1onth agreement for any reason ' 
-whatsoever the C-ustomeF agrees to pay any inaease in direct ancl/or third party expenses to provide service to Uie Customer by tfi^ 

General: The service is fumished .•',•) Uie condition that it wiii be used only for authorizsd and SawJu; purposes. The service is offered subject to the availability of facilities and may be 
limited from time, to time for reasons tjeypnd th^- control of Company. Company has the right to (t'mit thd manner in which any portion of its telecommunications network ("Networit") is used 
to protect the technical integrity of the Netwbrtc Customer has the right to purchase additional like products at the price specified herein. 

Governing Law; This Agreement Is governed by arid subject to the laws of the Slate of Ohio, the rules of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS . 

Non-Disclosure: All prices, tenns and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service. Installation, and monttily recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than 
19 days from the date on the bill, if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the montti which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of Vne Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipmentdue to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
servjce in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer. 
If a Customer tenrynates services at the above service address before the completion of the initial tenm or any subsequent renewal temis for any reason whatsoever other than service 
interruption (as defined wi&iin the applicable tariff), or if a Customer moves to another service address tfiat Company cannot service ^e Customer agrees to pay; 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retentioa Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to tenn. 

Severability; In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty; Buckeye wan^nts that Servicas shall be performed in a timely and professional manner and witti reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal power, right, and authority to execute and perfotTn this agreement, and ttiat this agreement 

Maintenance: Buckeye shall be responsible for ttie maintenance of the Buckeye Nelwori< and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses toldenlify or correct any failure caused by facilities and equipment not ftjmished by Buckeye or to repair damage or intemipb'ons caused by Uie Customer or Customer's 
equipment. 

Amendments; This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver ail notices and other communicayons, except that the Customer may also designate a separate address to vrfiich the company's bills for service shall 
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other comrriunications, 
excfepVihat the Company may designate a separate address on each bill Tor servide to which ttie Customer shall itiail dr hand deliver payment on ttiat Bill. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be In writing. Notices and otiier communications 
Qf either party, and all bills mailed by the Company, shall be presumed to have beend^fivered to the other party on the third business day following deposit of the notice, communication. 

Claims: With respect to any service or facility provided by the Company, oadi party shaK-indemnily, and defend the' otfier party froTiTalt claims, actioris, damages, liabilities, cdsts, and- . 
expenses, tnciuding reasonattfa attorneys' fees for (A) any Idss, destmction. or dawage"̂ to praperty of tfie indemnified Party or any third jrarty, drth^"d§ath of op injiii:^ td p^TSdns, to" the 

..:..-9xf?.ni.:ti\e ior- .̂ ti-?afe!ctiOT -̂(ii3''!i8^e,:diEsath; o'ririju/!y vvas""rp.>(.ŝ  by or resijitsd frofji the negiigerî  or inT«nfjorai ac* -^r'oniissiori dfi^p lnd3!if!n>%'ingP3.'ty,'!t??.3rr:pl&vs;;S,' 2gE>iits/ _._;; ._ 
. . represemali\-5S. or invitesja; and (8) ihtrinQerrfeni of any copyrioht, pale.-it, traue secret,"or any prdpfielajy or'inte-ll'ectual-propfe-ty Kghvof ar;y-third party,'ariswigfrbrn and'lo Uie exteni - ' "'_[ 

-causedby.thHaclo.comis?''?!!of'Jiiei.'^demni^;'i:igparty -• --•• - - ' - • -"-..•--••' - — -

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, d^ta and video services to Customer per its tariff rates and chafes within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, ttie party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Force Majeure; Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under Ihe Agreement 
to the extent that such damage or failure is due to any cause beyond tile first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturtiance, the act or omission of Government, highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of Uie Service Equipment or any part 
thereof. 

Default: If either party fails to perform any material obligation within this Agreement or violates any material temi or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have ttie right to terminate ttiis Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perfonn services under ttiis Agreement. If during such performance Buckeye employees or agents 
encounter any such substance, Customer agrees to take all necessary steps, at Its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the wori<ers. Buckeye may suspend performance under this Agreement until ttie removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Perfomiance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain ttie hazardous substance shall entitle Buckeye to terminate tills Agreement without further liability. If 
Buckeye so temiinates. Customer shall reimburse Buckeye for expenses incurred in perfomiing ttiis Agreement until termination. 

Credit Approval; This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: Tha Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Sen/ice and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service; Buckeye reserves the right to modify, change, add to or replace the Buckeye Networi< or ttie Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Netvvork physical interface or protocol used by Uie Customer in using 
Services. 



-©.BUCKEYE 

TeleSystein' 
Telecommunications Master Service Agreement 

Date 

Quote was generatsd on this date and is valid for 30 days 

New 0 

Renewal I | 

Moven'ransfer 1 1 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contect 
Contact Tei # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Switched Local Services 

Switched Local Services 

. _., - ~" 
: - . ; . ., . - , • • • • , . - . , , . • • 

f.1onfe/SUi>T3U»C".CiL;hc3 ' - ','". 

jlWonthly Total/SWitehedl/Fap|iityflnte.?sj»t, 
JNon Recurring Charges 

Monttjiy Unit 

- • . . 

Qty 

- - ™ T F 

Monthly Total 

• - - . . • i - ^ , , : ; ; - - . 

Switched Services Term 

Additional Schedules 
National Services 

Faciirty Services 
Internet Services 

Attach 
X 

Term 
* 

*NOTE: THIS CONTRACT IS GOOD THROUGH 06/29/07 
Signature by both parties on ttils document constitLites a service orde?' \f\ accordance 
witti the master terms and conditions attached. Customer signatur<vi-î 'M.v. agreesyto 

the individual terms and pricing in tfie attactied sch^ulfes. 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

9 



Master Terms & Conditiong 
Tenn of Agreement Customer agrees to a minimum temi length and service type as indicated in the attached Schedule"., which are fwiavided by Buckeye TeleSystem (BTS). Term 
begins immediately upon ttie service installation (billing) date. If Customer fol(o.vine tĴ ie completion of the initial term ti^anr^itions taa MonttvTo-Month agreement for any reason 
whatsoever the Customer agnses to pay any incjfsas^ in direct and/or ttiind p£»1y expenses to provkie sar^ _ . 

General: The servids i3,rufrii3li!Ss:/-6n'?̂ ,v:!!-...̂ nctfUon itiat it will be used only for auttiorized and lawful purposes. The servi-^ f.?.o^ered.Rut>iect to the availability of facilities and. may b^ _̂  , . 
limited liDm time to time for reasons beyotid tiie control of Company. Company has the right to limit the manner in which any portion.of its telecommunications networi< ("Network") is (jaed 
to protect tile technical integrity of the.Network.' Customer has ttie right to purchase additional like products at Uie price specified herein. . , . . 

Goveming LavK This Agreement is govemed by and subject to the laws of the State of Ohio, ttie rules of the Public Utilites Commission of Ohio, ttie FCC and ttie tariffs of BTS 

Non-Dlsciosure: All prices, tenns and conditions assodated with ttiis Agreement are proprietary to Company and wU not be disclosed by Customer to any par^ outside of Cust(»ner's 
business entity. 

Charges & Pa^nent: Payment for service, installation, and monttily recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier ttian 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
m(»ithly to ttie Customer In advance of the month which service is provided. 

Limitation <wf UabJlity: TTie Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to ttie Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's empioyees or agents. The Conpany shafl rx>t be liable for any delay or failure of performance or 
equipment due to causes not reasonabty wittiln its continoi, including but not limited to; acts of God, fire, flood, explosion, oc other catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any ottier govemment. including state and local govemments hawng or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or ottier instiumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
servjce in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Tennination Penattiea: Canceila&txi of Service by tiie Customer. 
if a Customer terminates services at the above service address beft>re ttie completion of the initial term or any subsequent renewal temis for any reason whatsoever other tiian service 
interruption (as defined wittiin the applicable tariff, or if a Customer moves to another service address that Company cannot service the Customer agrees to pay; 
A) All Non-Recumng Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or tennination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
{ O The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recum'ng charges that would have been due too the Company by the Customer had the contract n ^ to terni. 

Severability: In the event that one or more of Hie provisions herein shall for any reason be held to be illegal or unenfwceable, this Agreement shall be revised only to ttie extent 
necessary to make such provision(s) legal and enforceable; provided, however, Uiat ttie agreement as revised Is consistent vwtti tiie parties' original intent. 

Wananty; Buckeye warrants that Services shall be perfonned in a timely and professional manner and witti reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDmONS AND WARRANTIES. EXPRESS OR IMPUED. STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants ttiat it 
has foil legal power, right and authori^ to execute and perform ttiis agreement and that ttiis agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fecilities and equipment not fumished by Buckeye or to repair damage or intemjptions caused by ttie Customer or Customer's 
equipment. 

Amendments: This Agreement may only tie amended in writing and any amendment must be agreed to and signed by txitti Company and Customer. 

Notice: "The customwmay choose to have notices and bills delivered via 0.3 Mail, iri person, or eledroriicaliy. The Cusfotnersh^lldfe^fiSle on ttie Seivice Orderaii'appropriate address^ 
to which the Company shall deliver all notices and other communications, except ttiat ttie Customer may also designate a separate address to which tiie compan/s bills for service shall 
be mailed or delivered electironically. The Company shall designate on the Service Order an address to which ttie Customer shall mail or deliver alt notices and other communications, 
except that ttie Company may dtjsignate a separate address on eadi billfor service io ^hk i i the Customer shall mail or hand deliver payment on ttiat bill. Arrangements also can be made 
for credit card or electronic transfer of tUnds to pay bills. All notices or other c(»nmunications required to be given pursuant to ttie tariff wiH be in writing. Notices and ottier communications 
of either party, and all bills mailed by tfie Company, shall be presumed to have tieen delivered to ttie ottier party on the third business day folkiwing deposit of the notice, communication, 

Cldlmis: Witii respect to any service or facility provided.by the Company, each party shalMndeiTinify, and doi'eiid the other pavty, from ^i ! daims,* a<iiqris. damages, liabilities, co^u, £i.;d 
expenses, jntJuding'ro^^bnah'c GtfcJmeys' fees for (A) any loss, destruction, or damage to property of the indemnifiedPartypr any ttiird party, or ttie death of or injury topersons. to Uie 

' extent the loss, destructioni-damage, deatii, or injyfyv.as«iused by or resulted from^l^idriegjigeatdrjntentt!^^ IrtdemnityingLparty, its employee^, agents," •„ _.-. 

~'caused by ttie act or omission ofthe Indernflrfying party - - - - . • - - • - - - -__-:„r.-, ,- ..i • : , . , . , . . „-̂ , . . ,.- . , _, 

'•'Special PTfoWsioni:'\i)"*i;3uicK6ye'/si«.i>ystei«'s.&^^^ ^ îiCi uii--;>spiiiifiedfieMt;i,-i, iv>b^p;i-v ;̂-.r.'Glw.--1afe3aRd vi(^r;-'-au-.r^a->,;C>'^^ -,-
MTSS standard interval of installation In accordance witti possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediatety communicate with the other party ttie source, timing and use of such 
infonnation. 

Force Majeure: Neither party shall be liable to the ottier for any loss or damage which may be suffered by ttie other party, orfbr any faHitfe to perform its obligations under the Agreement 
to tho extent ttiat such damage orf^lure is due to any causa twyond the first partys reasonable control including wittwut Iffnitation any act trfGod. irxdement weattier, failure or shortage 
of power supplies, flood, drought lightning or fire, stiike, lock-out trade dispute or labor distorbance, the act or omission of Govemment highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot difficulty, delay or failure in manufactore, producti'on or supply by third parties of the Service Equipment or any part 
thereof. 

Oefoult ff eitiier party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not cured 
within 30 days following receipt of a defeult notice from tiie other party, ttien &ie ottier party shall have the right to terminate ttiis Agreement upon written notice to ttie defaulting party. 

Insolvency: If either party fails to perfonn any material obligation wittiin ttiis Agreement or violates any material term or condition of ttiis Agreement, and such failure or violation is not 
cured witiiin 30 days following receipt of a default notice from ttie other party, then ttie other party shall have the right to tenninate ttiis Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifles ttiat it is not avrare of the presence of any astiestos or ottier hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under '&a& Agreement If during sudi perfcvmance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own e^ense, to remove or contein the astwstos or other hazardous substance and to test the premise 
to ensure ttiat exposure does not exceed ttie lowest exposure limit for the protection of ttie workers. Buckeye may suspend perfomiance under this Agreement until ttie removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under ttiis Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain ttie hazardous substance shall entitie Budteye to tenninate Uils Agreement without further liability, [f 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until temiination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance witti established MTSS proviskms. The Company may request an advance 
payment and/or deposit in accordance with MTSS and ttie provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, feciiities, and environmental conditions for ttie installation and housing of 
Service Equipment; and all necessaiy electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure ttiat 
such preparation and provision are effected at ttie Customer's sole cost before Service and Service Equipment are instelled at ttie Sites and in accordance witti ttie spedfications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modity, change, add to or replace the Buckeye Network or ttie Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or Impair ttie overall performance or operation of Services, or require any material alteration to Uie Buckeye Networic physical interfece or protocol used by ttie Customer in using 
Services. 



TeleSystem' 
Schedule 2: National Switched Voice Services - OHIO OFFICES 

Agreement Good Through 06/29/07 ^ ^ (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound In-
Inbound 8xx 

International 

Intrastate 
$0,033 
$0,037 

Canada 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

Interstate 
$0,033 
$0,037 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N iWariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
Nonrflecurririg GhargesL-

$0.00 
$0.00 

Customer 
Svc Aarii-es-^ 
Floor 
City/State 
Zip 



^ B U C K E Y E 

TeleSystem' 
TetecommuniGations Master Service Agreement 

Date 
Ouote was generatsd on ttiis data and is valid for 30 days 

New P ) 

Ranawil I I 

Move/Transfer { i 

Customer 
Svc Address 
Floor 
Crty/State 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
Cily/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contect_ 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 
Sviritched Local Services 

. . . . • , . . - V . . . . 

:B-«rs,v^..= • -<• . , . . . . . . . , . . - , . . . . • .:...- . . , , ; , . . . . . . . . . . . 

. . . - . . : . . • • " " " : 

._ r.:...:'..•.: j::p: y - . : . y ^ - .,;. ' 

- - - . . - . . ^ . , , - - . . ^ . - . . . . • ' . . • • 

" • • " • " " - - - ' • • - • • • • . - - • • . . • - • . - • • • 

Monthly Unit 

. , , , . . , , . „ , i ,.., .̂  

- • . : . . • - . . . S : 

: : : . ' - x , . ' • • • • - . • . \ . . • ' • > . - • - : . : : ' 

^ ' • " ' " ^ - - - ' • ' ' • ^ • - --• - i - ^ - ^ - » ~ : ^ . : • ; — . 

Qty 

- . „ . « , K . , . v , W ; , . = 

' -=———• 

' • , ; • v . . - - - . ; • : - • ' . 

. ;—„ , . ; . , : : ; 

Monthly Total 

...,,..,;.,,...,.„.-,,....,,, 

" • : . . ' " " • ' _ . _ : 

-" •• - - 7 — ' -

- .„, . . , ' ,-„. . . 

SwHctied Services Term 

Additional Schedules 
National Sen/ices 
Facility Services 
Intemet Services 

Attach 
X 

Term 
Month to Month 

signature by both parties on this document constitutes a servics arder in accordance 
with the master terms and conditions attached. Customer signature faetow, agrees.^ 

the individual terms and pricing in the attached sctwdtjtes. 

J^utitnrivttti C u s i o m o r i**̂ *"**—'*•**«•)*(» 

Date Date 

The information contained herein is confidential and proprietary and stiouid not be disctoaed. 

(0 



Master Terrres & Condtttons . 

Term, of Agreement; Custoni-.v* ag.'s^s to a minimum temi length and service type as Indicated In ttie attached Schedules, which are provjded by Buckeye T8leSystcfii.(6TS). Temi 
t«ginsimn>edBteiy'upon thQservJceins&illation (biiling) date, tf Customer following the completion of the initial temi transitjorvs to a .WontJ>-To-X.tonfiiagieementforam;iea&^ 

" • vrtiatsoever ihe Customer agrees Is pay any Increase In diraa and/or thlrcl-party expenses to provkJesen/K© to the Customer by the Company. . >•- :_•-

General! The service is furn^tntKi tin the .condition that it will be used'onlf fer aueiofi2s .̂'.̂ 3nii tav^til purposes. The service is offered subject to the availability of facili' -s and may 
be limited from time to time fgt reasons b'feyond the control of Company. Company has-rth^ nght to limit the manner in which any portjcn of its telecommunications networK 
("Network") is used to protect the tetiiRtcai integrity of the Neiwork. Customer has th&f^ht to ptirchase additional like products at the price specified herein. 

Governing Law: This Agree^ierpf i^governed by and subject to the laws of the State of Ohio, the rules of the Publk: Utilities CommissBn of Ohio, the FCC and the tsriffs cf arS"' 

Non-Disclosure: All prices, tenns and osnditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment Payment for serves, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due 
eartier than 19 days from the date on the bill. If the bill is not pakt by the due date (usually within 30 days of receipt), rtthen becomes past due. Tlie Company shall present bills 
for Recuning charges morrthly to the Customer in advance ofthe month which sen/tee Is provided. 

Limitation of LisUiillty: Ttie Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any 
Company seivice, equipment, ortacllities, orthe acts or omissions or negligence ofthe Company's empfoyeesor.agents. The Company shall not be liable for any delay or failure of 
pertyjrmance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, 
regulatton, direction, acdon, or request of the United States govemment or of any other government including state and local govemments having or claiming jurisdictfon over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any 
military authority; preemptron of ©dsting seivice in compliance with natkinal emergenctes; insurrections; riot^ wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Sen/tee by the Customer: 
tf a Customerterminates services atthe above service address before the completion of the initial term or any subsequentrenewaltermsforany reason whatsoever other than 
servk:e intemjption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay; 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnectton, early cancellation, or termination charges reasonably incurred and paW to third parties by Company on behatf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provkled by Company to Customer, plus 
(D) T?ie full amount of monthly recumng charges that would have been due to the Company by the Customer had the contract run to tenn. 

Severability: in the event mat one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such prov.tsion(s) legal and enforceable; provided, however, ttiat the agreement as revised is consistent with the parties' originai intent 

Warranty: Buckeye warrants ttiat Sen/ces shall be perfonned in a ttmely and professtonai manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDmONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FfTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICUWR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants ttiat 
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networit and Service Equipment and shall have the rightto charge the Customerfor its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer, 

Notice: The customer may choose to have notices and bills delivered via U.S iMail, in person, or electronically. The Customer shall designate on the Service Order an appropriate 
address to which the Company shall deliver all notices and other communtcattons, except that the Customer may also desgnate a separate address to which ihe company's bills 
forservrca shall be mailed or delivered electron tea lly. TTie Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and 
ottier communications, wceptthat the Company may designate a separate address on eabh bllt-lbr service to whteh theCSstomer shaifWiail 6r hand deliver payment on that blH. 
Ari^ngements also can be made for credit card or electtonic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff v^ll be in 
writing. Notfces and ottier communKations of either party, and a|l bills mailed by the Company, shall be presumed to have been delivered to the other par^ on the third business 

Claims: With respect to any service or facility provided by the Company, .each party shall indemnify, and defend the other party from all clatnis, acSohs, "damages, liabilities, costs, 
and .expens*^; including reasonabie, attorneys' fiaest.for.fA) nn^oss, dtbtifuctfe^ or damage to property of the IndemniRed Party or any third par^, orttis death of or injury to . 

'Vr'-'^isc .. i , ,i«*ir'w wxijant'iic. 'os-i: .iifyirii!ii$':\. dEm.s:;s cteŝ ĥ, pfjnusr '̂ ^>^s.(^us?fl b^nr ft̂ .̂iffee^ trstr* tn« ncg!JS'?nt or!nt'?nti6R«'.3.^iej:»mp*5^h .•••T.rvie inĉ srtunifyR'iG P^ti^. its 
'' empicsyses, agsints. representatives, or irft^ees; and (ts) infrmgemen^ of any co'pyright f^teos trade b-eciet, oî ariy propnotaryV.-;- inteiiectoal'j^ror--'^/ " 2 ^ crtany ttiird p2rr>vaisin^ " 
; irrirn.srffi infh»»3y.;rm cgvJ'^^! My ihwm-'to - ,, - -.-.-. ; . . . . . . 

Special Provisions: (1) Buckeye TeleSystem's r^ponsibillty, other than specified he^in, is to provide wa&e, data and video services'to Custorner p'er its taritfraitesatid char " 
within IrfTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The informatfon contained herein is confklential and proprietary and should 
not be disclosed. V /̂here disclosure Is required by appropriate legal means, ttie party receiving notfce shall immediately communicate with the other par^ the source, timing and 
use of such Informatton. 

Force Majeure: Neither party shall be liable to the other for any loss or damage whteh may he suffered by the other party, or for any failure to perform its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond ttie first party's reasonable control including without limifatkin any act of God, inclement weattier, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturtiance, ttie act or omtssran of Go^«mment, highway authorities, 
public telecommunications operatora or other competent authority, v/ar, militery operatrons, or riot difficulty, delay or failure in manufacture, production or supply by third parties of 
the SePrtce Equipment or any part thereof 

Default If either party fails to perform any material obligation within this Agreement or violates any material terni or condition of this Agreement, and such failure or vwtation is not 
cured within 30 days following receipt of a default notice from the other party, then ttie other party shall have the right to terminate this Agreement upon written notice to the 

Insolvency: if either party fails to perform any material obligation within this Agreement or vkjlates any material term or condition of this Agreement and such failure or vtolaSon is 
not cured within 30 days following receipt of a default notice from the other party, then the other party shall hzve the right to terminate this /s^reement upon written notk» to the 
defaulting party. 

Hazardous Sut>stances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement ff during such performance Buckeye employees or 
agents encounter any such substence, Customer agrees to fake all necessary steps, at its own expense, to remove or confain the asbestos or other hazardous subsfance and to 
test the premise to ensure that exposure does not exceed the lowest exposure limit for ttie protection ofthe workers. Buckeye may suspend performance under this Agreement 
until the removal or confainment has been completed and approved by the appropriate govemmenfal agency and Buckeye. Performance obligations under this Agreement shall be 
extended for the delay caused by said clean up or r^noval. Customer's failure to remove or contoin the hazardous substance shall entitie Buckeye to terminate this Agreement. 
without further liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS prcMsJons. The Company may request an 
advance payment and/or deposit in accordance with MTSS and the proviskms of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and envtranmentel conditions for the installation and 
housing of Service Equipment and all necessary electrical povrer supplies and other installattons and Trttings and for the commissioning and proviston of Sen/ice. The Customer 
shall assure that such preparation and prowsion are effected at the Customer's sole cost before Service and Servtea Equipment are installed at the Sites and in accordance vwth 
the specifications provided by Buckeye. 

Standard of Service; Buckeye reserves the right to modify, change, add to or replace ttie Buckeye Network or the Sen/ce Equipment or any gpparatos comprised therein. Any 
such modificatipn, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonabte endeavors to ensure it does not materially 
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Ne^Atrk physical interface or protocol used by the 
Customer in using Sen/ices. 



TeleSystem 
Schedule 2: National Switched Voic^e Services 

Month to Month Agreement . (initial) 

This is a Special Pricing Agreement for Customers of fieteor^nly. 

The Access Type and Service designated will be provided in accordance with ttie tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8xx 

Canadian 8xx 
International! 

Intrastate 
$0,029 
$0,035 
$0,013 

Canada 

Interstate 
$0,029 
$0,035 
$0,013 
$0.05 

Oflf Shore 
Outbound +1 Puerto Rico 

Us Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 
From: / To: 

Continental US 
AK&HI 
Canada 

PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

i 
Mariana IS 
$0,365 
$0,524 
$0,399 
$0,414 

IWonthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svc Address 

City/State 
- 2Jipi'-' 



-©= BUCKEYE 

TekSysteTti 
Telecommunications IVIaster Service Agreement 

Date 
. Quote was generated on ttiis date and is valid for 30 days 

New 0 
Renewal j j 

Move/Transfer | j 

Customer 
Svc Address 
Floor 
City/State 
Z i p '•" ' 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 

Z i p . . . y ' 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Switched Local Services 

Switched Local Services 

ISDN PRl PackageA/oice/Flat Rate 
Flat Rate Usage 
pSr I Link (transport for PRl) ,,. , , ,_ . . , . . , 

iVforfflniySi!fa-.Tota!/Sw)tched. , , . .^, . . . . , „ ._ ••. 

Monthly Unit 

$ 376.00 
$ 6.75 

. $ 180.00 

_,__, .,._ 

Qty 

1 
23 
1 

-^—-—...,.-. 

Monthlytotal/Switched/FaciiityJSntemet' ' - ' l - -^ 
Moa incurr ing Chayof;,,.,;::..- •„;,-•. v- • - •-̂  v ;--j _,:,--..V.-̂ ;.:,,;,,, v ; ^ ' : - - ; ; ; ;^:,„5^ :.:„.> 

Monthly Total 

$ 376.00 
$ • 155.25 

$ 180,00 

. 
$ . 7 1 1 . 2 5 : 

$ ' 911.25 
v- - Wai-i^ed-

1 Switched Services Term 
, _ : X _ _ _ _ 

36 Month | 
• -

Additional Schedules 
National Services ., 
Facility Services 
Intemet Services 

Attach 
X 
X 
X 

., Term 
. 36 Month 

36 Month 
36 Month 

Signature by both parties on this document constitutes a service order jjr accordance 

with the master terms and conditions attached. Customer signature b6fow, agrees to 

the individual terms and pricing in the attached schec i j i l ^ 

Title Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. ^. 

/ / 



Mastei' Terms & CondiKons 
Tenn of AgreieryiGrffc Customer agrees to a minimmvi tenn length and sei-vicet^e as ind;'i'?.ted,L-i the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Terni 
begins Imrriediately upon the service installation (billing) date: If Custom-^ribllovving the uWpletion ofthe initial tenn transitions to a Month-To^^ reason 
whatsoever tiie Cusjt'jrhdr agrees to pay any incre^^^^ "'"' ' 

'''" i^eiie&cj&S^ service is fumished on the condition that It will be used only for authorized iind lawful purposes. The service is offered scitjj^tb'yie 'ava'ili§ilit^ of facilities and may be 
limitedifrom time to time for reasons beyond the control of Company. Company has the right tb'iimit.Ihe manner in which any portion of its teiecommuniGatidns networi< ("NetwortO is used 
to protbct the technical integrity of the Networic Customer has the ngi\t to purchase addilibnal like p^uc ts at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of OhiQ,;the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure; AH prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Chaises & Payment Payment for service, instaitation, and monthly recuning and Non-Recurring Charges, including applicatiie federal, state, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually vwthin 30 days of receipt), it ttien becomes past due. The Company shall present bills for Recurring chaises 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, inddental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or fadlifies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfomiance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, oF other-catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments. or of any miritary authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Temiination Penalties: Cancellation of Service by the Customer 
If a Customer temninates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other tfian service 
intemjption (as defined vw'thin the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, early cancellation, or temiination charges reasonably incuned and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract am to term. 

Severability: In Oie event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provlsion{5) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Wananty: Buckeye warrants that Services shall be performed in a ti'mely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMEI^. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal povirer, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance ofthe Buckeye Network and Service Equipment and shall have the right to charge the Customerfor its costs and 
expenses to identity or correct any failure caused by facilities and equipment not ftjmished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electi-onically. The Customer shall designate on the Service Order an appropriate address 
to w^ich the Company shall deliver ail notices and other communications, except that the Customer may also designate a separate address to wrfiich ttie company's bills for service shall 
.bemaiied or deltyer^d. elecfronicatly,. The Company shall designate on the Service Onlec an addressto which the Customer shalj jnail or, deliver all. notices and other comrriunications, ., 
except that the Company may designate a separate address on each bili for service to which Uie Customer shall mail or hand deliver payment on Uiaf bill. Arrarigemenis also cart be m^de 
for credit card or electronic ti^ansfer of funds lo pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been defiversd to the other party on tt\e tfitrd business day following deposit of the notice, comnuinication, 

^ ' Jms: With respect to any service or facility provided by the Company, each party shall indemnity, and defend the other party from all daim«, actions, damages, liabilities, costs, and 
• "cjXf't-i-'ijS^ R, InfJuding iieaspnable attorneys' fees for (A) any !o¥s, destini':::6oi:, or damage to propeity of ̂ e indemmned Paft/or any ihifcTpaityTof ih^; death o1 OT injury to persons, to the 
i':•v::it^nUb" '̂̂ '̂'5:;l65'̂ ^•:t;J.'̂ i, rt?ir!sgs, ̂ ie3Eb;orii?|<.ry-iA'.̂ S'::£?i3t!d;"7 -;_ -:, • 

representatives, of invitees;/and -(.BHnlTiMyement »f .any copyn'ght^^atent, trade secret or.any proprietary or inteifectuaj proper^ rignt of any third pa"rty, aristtig from and to the exJept,.;'-' 
causedbydi«act,or-ornissi0!rxjft!i£rlndisimtityir!y^ji3!'(ty ::;" "J;'-'^:~ " ' ' " ' . / - . ' " ' _ - . . - „ _ - . - , . - _ , . .-. _. „ . _, ,_ -'-,'<-:, -.;---.-.-•-,—^— • ™ • 

Special Provisioris: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates arid changes witiiin 
MTSS standard interval of installati'on in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disdosure is required by appropriate legal means, tiie party receiving notice shall immediately communicate witti tiie ottier party the source, timing and use of such 
infonnation. 

Force Majeure; Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to ttie extent that such damage or failure is due to any cause beyond ttie first party's reasonable control induding vwthout limitation any ad of God, iridement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications 
operators or other competent authority, war. military operations, or riot, difficulty, delay or failure in manufacture, production or suppty tiy ttiird parties of the Servics Equipment or any part 
tiiereof. 

Defauit If either party fails to perform any material obligation wittiin ttiis Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, ttien the other party shall have the right to terminate ttiis Agreement upon written notice to ttie defaulting party. 

Insolvency: If eittier party fails to perform any material obligation wthin ttiis Agreement or violates any material term or condition of tills Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the otiier party, then ttie other party shall have the right to terminate tills Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain ttie asbestos or ottier hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of ttie workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said dean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement wiUiout ftjrttier liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing ttiis Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworttiiness in accondance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment; The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and ail necessary eiectiical power supplies and other installations and fittings and for Uie commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modity, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall perfomiance or operati'on of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Servrces. 



TeleSystem* 
Schedule 2: National Switched^Voice Services 

36 Month Agreement •-^•" (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed vflth the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8xx 

Internationa! 

Intrastate 
$0,040 
$0,036 

Canada 

Interstate 
$0,036 
$0,040 

$0.05 

Offshore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 
$0.211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412. 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svcrs;dtiiffsK 
Fiour 
City/State 
Zip 



TeleSystern*' 
Schedule 3: Facility Services 

Site 

1 

2 

3 

4 

5 

6 

-.7 

8 

•9 

• 10 

Company Address 

f 

City/State 

., ' 

Z!p 

From/To 

1-2 

Service 

8Mbps/1Mbps Btiemet (transport for IP) 

Price 36 

$96.00 

Qty 

1 

NRC 

Waived 

Total 36 

$96.00 

Service Level 
The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for tiie constmction of the 

-builfi^gentiancefqr the fiber cable, • ••'• . - v— • • ' '; ^^^-^'; ;; / r:;̂ "'̂  • • •* 

fii\ fadlity circuits will be monitored 24 hours a day. 7 days a weelt to insure they are operational. 

A complete inventory of fiber and equipment specificati'ons. as wsll as tiher count wili be nrovided to the Customer. 

Other service,levels vyiil be, in aocoryant® w"th the existing tasitf for M^ej;ssP5r/̂ 'iris.:L>: .fiif* «t thp outsRt of this agreement wth the Ptihiic Utilities Commission of Ohio. 



'-̂ BUCKEYE 

TeleSystem* 
Telecommunications Master Service Agreement 

Date 
Quots was generated on ttiis data and is vaHdtbraodays 

New J3 
Renewal f~l 

MovB/Transfsr L J 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 
Switched Local Services 
IVIaxPipe Essential Line 
IMaxPipe Ground/Message Rate* v • 

- • - • ' - • 

*iVl8ssĵ pe R3teAi;sqg?Hbi!ied.at $0.07 per call 
' - • - r - - C ; - i - ? v . - ' i" .-s."p--!'r^-:- : r^,v '- v ^ ' ' :i.»v-V'i:->-'i.iii^ . * • v . - ; "•• ' [ ; ' - . . [ " " • 

ryO'tTk,^\ i\. 

" ^ # : 2 
Moniffily tota l SwtcRed '- 1 
Non Recuning Changes 

Monthly Unit 

$ 26.95 
$.. ;: .,20.50 • 

L I • • • • •• - . _ ^ 

= : - ^ ' : .. • - i « . -.,-

Qty 

1 
1 

• • ' 

Montiily Total 

$ 26.95 
$ 20.50 

$—- 4¥.4S 
Waived 

Switched Services^ Term 36 Month 

Additional Schedules 
National Sen/ices 
Facility Services 
Internet Services 

Attach 

y 
Term 

HTH 

Signature t>y both parties on this document constitutes a service onier.<tvaccorclance 
with the master terms and conditions attached. Customer signature fieiow, agree* to 

the individual terms and pricing in * e attached sche?iui9S. 

Authorized Customer Representative 

Title 

Date Date 
The infomiation contained herein is confidential and proprietary and stwuld not be disclosed. /z 



MaxPJpe S w f t c h ^ Servicas Terms and ContJitfons 
1^; Bueia^ V l̂ft-System fBTS'}, in addition h> its filed tariff. BTS PUCO No. 2. will provide the master sheet signed fCustomeO the service(s) marked on tTie opposite: 

of this ̂ roianieAt (a»^'SePrice(sn at ttie rates and ctia-i^s doscribsd on ttie senm:e level Rats Sheet for aach Kir.'!i'» attached to ttite Agfoemsnt (which »inctj^xsratod into, s 
' made a part of thi« Agreem^t) at ttie address listed on the a(̂ >08it8 of this Agreement (the "Service Locatkxi')- Servtcss may -generally be described as telecommunications 

''•'"'' sflfwcas, wrtch are custom designed to meet unkjiie customarraquirwnents on a ojw-tkne ?jssts. Such sarvicss m ^ bo provktet̂ -fcif-BTS'solety or m ccf^unction vwth anottwf 
communication* canier. , • - • • • . . , 

Twm of Aqre«ment: The term of tf)is agreemmt (tha Temi") wilt begin on tiw data of swvice installation and will continue as noted on ttie MaxPipe Work Order or 
' Tetecommunications Master Service Agraemisnt! If Customar following the completion of tiw initial term transftions to a MonttvTo-Mbnttr agreement for any reason whatsoever t 
Customer agrees to pay any increase In direct and/or third parjy ej^enses to pnavlda sen/ice to the CustomflT by the Company. 

gjjfflgnitt: The sennce Is fumished on ttie condiljonttiatit will be used only for authorized and lawful purposes. The service is offered sut^eci to the avadabffity of tedlities arxj i 
' be limited from time to time for reasons b^ond the control of Company. Company has the right to limit the manner in which any porttcm of (t» teJecommtmications network 
CNfltworir) Is used to protect the technk^ Integrify of tha Network. Customer has ttia right to purchase addftnnal like products at tha pries specified heraki. 

EqMtomentftTwtqllation/lnterconq^ctfon :The Company shall use reasonable efforts Is make avaHatite £ervk:as to a Customer in accordance wnh Minimum Telephone Servic 
Standards nWTSS^, on or l>efore a particuiar date, subject to the provisions of and compliance by ttie Customer witti ttie regulations contained m ttie tariff raferancad in ttie 
Services section above. ,Whare a Customer-unique servica is being provided and/or where another canier provider is involved m servtea provisksning, and ttia Company is unat 
to meet an MTSS standard Interval, such appropriate information vwll be communicated to the Customer by ̂ e Company. In such cases, the Company woukj not guarantee sp 
date of arallabili^ and shall not tie liable for any delays In commencing Sendee to any Customer. Ser«ce date will begin witti ttie date of installatton (tJiffing attepompany shall 
use reasonaWa ettorts to msAitain fadNties to ttie Customer In «x»rdanc8 witti MTSS prowstons {4901-5-20). TTie Customer may not nor may ttie Customer pennlt others to, 
rearrange, disconnect, remove, attempt io repair, or otherwise Interi^re with any of ttie ̂ cHffies installed by the Company, &«:ept upon ttia vffitten consent of the Company. 
The Company may substitute, change, or rearrange a»iy equipment or facfli^ at any time and from ttme to &'me, tnit shall not thereby alter ttie tachnkxrt parameters of the servK 
)»oyided ttie Customer. Equ^ment Instated at the Customer Premises tor use in connection with ttie services that ttie Company offers shafl not be used for any puipose ottier 
ttiat for u4ih:h ttie Company has provided ft The Company shaH not be responsibte for ttie installatton, Ofjeration, or maintenance of any Customer-providad communk^attons 
equipment 

Spac^Access: Customer shall provkle »t no charge, as specified from time to time by the Company, any needed personnel, equ^ment space, and po^er to operate Compan] 
facifities and equipment installed on the premises of the Customer, and the level of heating and air conditk}ning necessary to maintein the proper operating environment on sue 
premises. Company shaH have reasonatile access to the conduit to Customer's space and to its System equipment 

Buckeye reserves the right to pass ttvou^h to Customer charges from third parties incurred m connection with estet)lishing or mainteining servk^e induding, Mthout limitetton, 
cfiargas from building owners or ottier uttfittes for electrical servk^ or for use of existing wiring or fadlities. 

Uain^: With respect to any service or f̂ K t̂ty provided by the company, eacti party shall indemnify, and defend ttie other party from aij daims,- actions, damages, liabilities, co 
aid expenses, induding reasonatste attorney' fees for (A) any toss, destructkxi, or damage to property of ttia Indemnified Party or any ttiird p^ty, or ttie deatti of or irijury to 
persons, to ttis extent the loss, dastmction, damage, death, or Injury v̂ as caused by or resulted from the negligent or intontkxial act or omission of ttie Indemnifying Party, its 
emptoyees, agents, representatives, or ffivitees; and (B) infringement of any copyright, patent ttade secret or any pnaprietery or intellectual property right of any ttiird party, arii 
from and to the extent caused by ttie act or omission of ttie Indemnitying party. 

Credit Approval: This agreement is subjaa to customer esteblishment of creditworthine&s In accordance '.vith established MTSS provisions. The Company may request an 
advance paren t and/or deposit in accodance witti MTSS and ttie provistons of its filed tariff referenced above. 

Uatoifflv pf the Company: The Comparty will not be ltal>le for any indirect inddental, spedel, consequential, exemplary, or punitive damages to ttie Customer as a result of anj 
Company serwa. equipment or fadlities, or ttie acts or onusstons or negligence of ttie Company's emptoyees or agents. The Company shell r^ be Habte for any delay or failu 
performance or equ^en t due to causes not reasonably ̂ rtnttiin its control. Including but not Nmlted to: ads of God, Hn, fiood, exptoskm, or ottier catastrophes; any law, order, 
regulation, direction, actiOT, or request of the United States govemment or of any ottier government induding state and local govemmente having or daiming jurisdictton over ti 
Company, or of any departtnent or agency, commission, tniraau, corporation, or otiier instmmentality of any one or more of these federal, stete or k>cal gov^iments, or of any 
military authority; preemption of existing service In compliance witti national emeigencies; insumections; riots; wars; unavailability of rights-of-v*«y or materials, or strikes, lockou 
wodi ̂ K»pages, or ottier labor difficulties. -, -—. .i •-

Pawi^ent Payment for service, installation, and monthly recurring and Non-Recuning Charges, induding appBcabte federal, state, and tocal taxes shaH not be due eartter than " 
days from ttie date of ttie postmark on the bill. If the bill is not Jsaid by the due date^usuatty within 30 days of receipt), it ttien l>ecomes past due. The Company shall present b 
Racunmgcha^esrnonttitytotheCust«nerihadvaic8oftherri<jnttiwhi(^servk»B^^ ''-" < ' • " • • - ' • - • ' 

Tran*fei;„f nd A ^ j q n m e i ^ ; Neither ttie Company nor ttia Customer may assign or transter its rights or duties in connection witti tha satvieas ^ i d tadttfes p^o^rided by tfw 

~(p any«v(*t>o(*tosvi.T'*te'p'wisKitoffh ' ' ' - ?• •sxcept̂ '' * ^ >•'i<r„pf'-'^ •-'y'^-=iQi-^''-\int'i-i>'^.di^^ 
pursuant to auy s&l^ or transfer of ^tibst^tiaHy all the assets of the Company, or (C) pursuant to any financing, merger, or reorganiratwn of •he Ccfmpany^ •' . • x~ 

*" r^fmltj*. JW.1 F t.tyi'vj;. h;_ ^'J^ye'^.Jori ji.Se"~>«^ ^ iT^T^nan^ - '' I;"-'•','.'"•••.'•'": "" A''".^"*..'"-'_7~ :";''••.;'•-iV^^^i-'i-i.-^r^H. V ' ^ < i . ^tsi^r~^'.^ii7idi^f-...jfvj 
If a Custoffter tenninates senrK»« at ihe above service address before the coii^)letion of tiie in 

, =er¥ics •^ien^"tIon(a5d^H^edw*lntf]o JpoScabte^aftff), Api*'aCu.„''im(Y . ~ 
A) All Non-Recumng Charges reasonabty expeiided by Cornpany to estefahsh aeWice to Custorner, plus ' ' -• '̂— ... , -̂  .^. ..c: - .•.«-,-.' ?= --̂  - .-
(B) Any disconnection, earty canceJtation, ortwmination charges reasonably incurred and pakl to third parties by Company on behalf erf Customer, pkis 
(C) TTie pronate portton of a Retention incentive O ^ r provWed by Company to Customer, plus 
{D) The full amount of morrthty nscumng charges ttiat vrould have been due too tha Company by the Customer had ttie contiact mn to term.. 

Renewal Unless Uie Customer or ttie Company notity ttie ottier In witing of its intent to twminate the agreement at least 30 days prior to ttie and of ttie term, ttiis Agreement wii 
renewed and extended on a montt"t-to-montti basis. 

Noo-Oiscloatjre: All prices, temia and conditions assodated witti ttUs Agreement are proprietary to Company and wIl not be disdosed by Customer to any party outskte of 
Custtmief's tiusiness entity. 

Nodes: Tha Customer shall designate on ttw Servica Order an address to which tiia Company shall mail or deliver aU notices and ottier communications, except ttiat ttie Custc 
may also designate a separate address to which ttie company's biUs for senile* shafl be mailed. The Company shall designate on ttie Service Order an address to which ttie 
Customer shall mail or deliver all notices and ottier communications, except ttiat ttie Company may designate a separate address on each biH for servca to which ttia Customer 
shall mail payment on ttiat bill. All notices or ottier communications required to be given pursuant to ttie tariff will be in writing. Notices and ottier communications of aittier part 

Goveming L^w: This Agreement is governed by and subject to ttia laws of ttie State of Ohio, the mles of ttie Ohio Public Utilities Commisskin and ttie tariffs of BTS. 

Warranty; Company and Customer each represents and warrants ttiat it has full legal power, right, and auttiority to execute and perfonn ttiis agreement and ttiat ttiis agreemei 
a vafid and binding obHgaticn enforceable egainst it in accordance witti ihe terms of ttie agreement and ttio otiief appropriate regulatory mtes and referenced documents contei 
herein. 

Sevw^tyjaty: In ttie event that one or mora of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shafl be revised onty to the fuctei 
necessary to make such provision(3) legal and enforceable; provkied, bowever, ttiat ttw agreement as revised is consistent witti ttie parties' original intent 

Amendmenta: This Agreemem may only be amended ki writing and any amendment must be agreed to and signed by botti Company and Customer. 

Soeciat Provfeione: (1) Buckej* TeleSystem's responsibility, ottier than specified herein, is to provkle vok», date and video servces to Customer per its tariff rates and chang 
within MTSS standard interyal of Instellation in accordance with possible exceptions stated above. (2)The infomnation contained herein Is confidential and proprietery and shou 
be disdosed. Wiera disdosure Is required by appropriate legal means, ttie party receiving notica shaH immediatety commur»cate wttti tfie other party ttie source, timing and us 
such infomiatton. (3) Seririce resttictlons and additional tenns and conditions are defined on Company website (www.buck^e-telesystem.com). and ki print marketing material! 

S-911:1 must not move, or permit to be moved any Budceye TeleSystem equipment or pirjperty to any ottier address. Customer expre*sty acknowledges ttiat ttie address 
associated with an emergency 911 call is tti* authorized address whwa Uie MaxP^ servica was originally provided, ant that movement of ttie voica-enabled catste modem forr 
original servtee location wiH result in arty emeigency 911 call being ktentified as being from the original servKe location. Therefore, access to emergency 911 services will be HIT 
rf ttie voka-enable cable modem is moved from ttie original servica locatton. Furttier, subscriber expressly acknowledges ttiat ^» modem must not be left unpfugged orwitti its 
battery removed, and ttie coaxial cable must not be disconnected from ttie modem, the wall outtet or fnwi ttia ground block outaida the burtding. Any at these actions will limit a 
to wnergency 911 servica. 

Reasonabte U>e Poqey • MaxPipe is a commercial servkte offered for reasonabte commefd^ and lawful use. Any ottier use may result in <&H»ntinuance of service. UnHmtted 
use is defined as up to 5,000 minutes per montti par line of tocal use, and 2,500 minutes per montti per line of domestic long distance use (exdudes Alaska. Hawaii. Puerto Rk: 

http://www.buck%5ee-telesystem.com


TeleSystem" 
Schedule 2: National Switched Voice Services 

Month to Month Agreement _, ._ (initial) 

This Is a Special Pricing Agreement for Customers of Detpjur^nly. 

Ttie Access Type and Service designated will be provided in accordance witfi tlie tariffs filed with tlie Federal Communications 
Commission and tiie Public Utilities Commission of Oliio. 

Domestic 
Outbound 1+ 
Inbound Sxx 

Canadian Sxx 
International 

Intrastate 
$0,029 
$0,035 
$0,013 

Canada 

Interstate 
$0,029 
$0,035 
$0,013 
$0.05 

Off Shore 
Outbound+1 Puerto Rico 

Us Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Catlinq Cards 
From: / To: 

Continental US 
AK&HI 
Canada 

PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

1 
Mariana iS. 

$0,365 
$0,524 
$0,399 
$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svc Address 
Baor .../.: 
City/State 
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^wTekSystem' 
' Teiecommunicatlons Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New 0 
Renewal j [ 

Moven'ransfer | j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Silling Contact 
Contact Tel # 

Tax Exempt: 

Switched Local Services 
Switched Local Services 

. ...-.„.,.....,_,.. ,,.-. ... 

• « ' • ' ' . ^ • • ' • -

Monthly Unit 

^ . - . • • , - . - • , 

„ . . . . : : _ , . _ " . . . , . _ , . - . . ; , • • . - - ' • . • - . - • ' . . i ; v ; ^ V ; i ^ ' , . . ; ; 

MonthlySija-Totai/Svyitehed...... .̂ .,̂ ., . ;„ ., .;•.,.,,...̂ ,,,„ ,., .«« •v^^-';«-.--'j 
&1ontt3!y-Totai/Svi,'3tohe?^/Facilit-y/lnternet , -
Non Recurring Charges - — ^ ' - ~ 

Qty 

.--4:-.r 

. . . : • . . . . : . •) 

. • • • • • 1 

Monthly Total 

$ 
$ 
$ •.. >^---
$ 
''"=..., . . . . 
$ : . -

: $ ^ y - - V -

$ .. 205,00-
WAIVED 

1 Switched Services Term i 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by botti parties on this document constitutes a service order in accordance 
witti the master terms and conditions attached. Customer signature beiges, agrees to 

tha individual terms and pricing in the attached schedul^fe 

Authorized ••X)"=+"'Tier Representative 

TH|i> 

Date Date, 

The information contained herein is confidential and proprietary and should not be disclosed. 
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• •'• Master Ternis.& Cond i t i ons -'• • ' 

Term of Agreement: Customer agrees to a minimum term length and sen/ice type as indicated in the attached Schedules, which are provided by BuckeyeJeleSystem (BTS). Term 
begins immoJiately upon ihesswice installation (billing) date.!! Customer following the completion ol the initial temi transitions lo a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is fiir^ishod on the condition that it will be used only lor authonzed and lawful purposes. The service is offered subject to the availability of facilities andmay be 
limited from time to limefor reasons beyond the control of Company. Company lias the right to limit the manner in which any portion of its telecommunications netv«)ri< ("Network") is 
used lo protect the technical integrity of the Network. Customer has the right to purchase additional like products at Ihe price specified herein. 

Governing Law: This;Agreement Is'governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS" .! ' 

Non-Disclosure: All prices, terms and conditions associated VAth this Agreement are proprietary to Company and vwll not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, tnciuding applicable federal, state, and local taxes shall not be due eartier 
than 19 days from the date on the bill. If the bill is not paid by the due date (usuMy within 30 days of receipt), it then becomes past due. The Company shall present bills for 
Recurring charges monthly to the Customer in advance of the montti which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, Incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfomiance 
or equipment due to causes not reasonably within its contnDl, including but not limited lo: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, 
action, or request of the United States govemment or ol any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any 
department or agency, commission, bureau, corporation, or other instnimentality of any one or more of these federal, state or local govemments, or of any military authority; 
pre'emption of existing sen/ice In compliance with nationai emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
if a Customer terminates services at the above service address before the completion of the initial tenn or any subsequent renewal terms lor any reason whatsoever other than 
service interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees lo pay; 
A) All Non-Recurring Charges reasonably expended by Company lo establish service to Customer, plus 
(8) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The (ull amount of monthly recurring charges that would have been due to the Company by the Customer had the contract njn to terni. 

Severability; In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provislon(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Buckeye warrants that Services shaN be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEi^ENT ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Sen/ice Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments:This Agreement may only be amended in writing and any amendment must be'agreed to and signed by both Company arid Customer. • " • 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate 
address (o-whieh the Company shall deliver all notices and other communications, except that the Customer may also desigriate a separate address to which the company's bills for 
service shall be mailed or delivered electronically. 77ie Company shall designate on Ihe Service OnJer an address to which the Customer shall mail or.deliver all notices and other 
communications, except that the Company may designate a separate address on each bill for sen/ice to which the Customer shall mail or hand deliver payment on that bill. 

/ •. Arr̂ ngf̂ mGriSs ?!tso can h& nr.ado for credit card or Q\ec r̂zivo trsriofar of fu^ds tn rnv bil!^. M' noticss c-̂  other •̂ cmrr̂ uf '::'it!OPi.re';vjired toJ:ie,p!vsn ou.rsuant to the tariff -.̂ ili be in • 
• ••wriiifig.'Notices ari^J-othHr.coRii'itinicavOns of eithefp&.'ty, andari Dife mailed by iha Company, shaH be presurned-ltJhave been^jeiivered^o ii'ie otiier party on vne Ihird-business -iay -

Cfairris; Wil"'! t^ipcc.i ;y any se. vir.-u or fauiliby provided Eiy the Cuinpafiy, each fiiH}' shy.'i irideninify^ and defend ih4 other p ^ ^ frairi allclaiiriS, aotionsj daai^iyes, iiabililie?;, costs, 
* ari^i'experii-os,inCiiidiiig rKaiiOriiiiiiiei"iaiVdmeya îSfeS-fi;. i7».) ̂ tfiy^oss, dvAilnjoiion,c;i' -j-iuiagtr ioprppet!•/•-»'the Indemiiified Fstty.oc any thi;d pshy, orji"8d'natn;of<}rinj,j;'.v;t^-pe;'ji..3. • -

V tT- the '̂ yfe-nt:thf=T'.os3i..d^Rtnif;tinn;„damage, death, or injury was caused by or resulted from the negligent.or intentional actor Qmi%sipa.9fthe"lnde.mpJfving Party, it<! Gmployees,-̂  
ag.;;iti;; :,;prc£entatives, b- ir:';:t£iei:; iam^ 'B) i'i'ringe;:";3nt0i any copyright, parent, iiade secrot/r.' aiiv prbj. do* iry or intellectual prcpf=«t/ right -••?* a:\v -"'ir'i party, arisirsg •i-n'T> anrf-to.tl̂ e 
extent caused by the act or omission of the Indemnifying party 

Special Provisions; (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services lo Customer per its tariff rates and charges 
within MTSS standard inten/al of installation in accordance with possible exceptions staled on Page 1 (2)The infomiation contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use 
of such information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to pertorm its obligations under the 
Agreement to the extent that such damage or failure is due lo any cause beyond the first part/s reasonable control including without limitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public 
telecommunications operators or other competent authority, war, military operations, or riot, dilficulty, delay or failure in manufacture, production or supply by third parties ofthe 
Service Equipment or any part ihereol. 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from Ihe other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days follovwng receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not avrare of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locat 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such pertomiance Buckeye employees or 
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove of contain the asbestos or other hazardous substance and to test 
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the wori<ers: Buckeye may suspend performance under this Agreement until the 
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Perfomiance obligations under this Agreement shall be extended 
for the delay caused by said clean up or removal. Customer's failure lo remove or contain the hazardous substance shall entitle Buckeye to tenninate this Agreement without further 
liability. Ii Buckeye so terminates, Customer shall reimburse Buckeye lor expenses incurred in performing this.Agreement un^l tennination. 

Credit Approval: This agreement Is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all limes suitable secure accommodation, assistance, facilities, and environmental conditions for Ihe instaflation and 
housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Sen/ice. The Customer shall 
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are Installed at the Sites and in accondance with the 
specifications provided by Buckeye. 

Standard of Service; Buckeye reserves the right lo modify, change, add to or replace the Buckeye Network or the Servica Equipment or any apparatus comprised therein. Any such 
modification, change, addiUon or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasons^le endeavors to ensure it does not materially detract 



^BUCKEYE 

TeleSystem* 

This document will act as an addendum to the Telecornmunications Master Service 
Agreement, contract for •„ dated . We hereby 
state that per customer agreement with Buckeye TeleSystem, the following clause is in 
effect: 

• In the initial 36 month term agreement, customer will be allowed to change the 
amount of bandwidth delivered over the Ethernet transport depending on the 
specific needs of the customer. Customer agrees to stay with Buckeye TeleSystem 
for the full 36 month term. 

Undersigned below agrees to the conditions listed above: 

;Authbi3l:ed'Cus!Q«^er Contact'"'" -•••-••• •• "; •"";' °: T)Me; 

Aumorized Bucke|/e T^eSystem Representative Date 



TeleSysteTiT 
Schedule 3: Facility Services 

Site 

1 
2 
3 
4 

• 5 

. 6 
7 
8 
9 
10 

Company 

. • ' ' • 

Address 

._-
_ 

Cityystate" 2ip 

1 1 

From/To 
1-2 

« '"̂ '",_-', 

Service 

1MB/8MB Ethernet Transport 

. • - ^ - , s , : . . . - - - , . . : . , : . v . . . ^ • ' • 

Price 36 

$98.40 • 

• - • - • • - . . • . ' • 

Qty 

1 

-.. ., ,. 

NRC 
. WAIVED 

Total 36 

$98.40 

The services provided under this agreement jnvolv-? thftoonstruction of-portinns of thfi piiysioal.nstvypr.k, as weli as worl< in each of the buildings to be 
sereed for trie corisiruciion of the bulfcihg era ctncs ur the fiber cauis. " - > : - • •• - .-. . . ••. _ 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete Inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



'%»BUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New n 

Renewal I | 

MoverTranaOf K i 

Customer 
Svc Address 
Floor 
City/Stete 
Zip 

BiH Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact_ 
Contact Tel # 

Tax Exempt No 

Switched Local Services 
Switched Local Services 
MaxPipe Premium Business Lines 
MaxPipe Ground Line 

• • . - . . . • . . - . . . . - : = - • • , : - - - : . • . • • 

^:;c'- .i i-.^.--^-:' •~: ' t—y^,r: .-^^'——z-~:-r~-

?fe!Tth!¥Ssib-Tota!.'Switcftsd .•-;„;.., ... . 
Monthly TgfaJ/SwitchesWFacility/loternetHs,. .̂  . .̂  
ffUJtf^&cumfigtfiarges'" • " - • - ,;'^-..,;- --y-

IMonthly Unit 

$ 48.95 
$ 20.50 

: -- •• • : . . . ^ - . ' . ~ ~ r ^ ' ' 

. " ' - ' " • 

Qty 
5 
1 

, . • - • , . . . „ • . . , . : . . 

• . _ . , • . 

. . . _ » . . • . ^ . — ^ „ , , . - . -

Monthly Total 

$ 244.75 
$ 20.50 

- . - - " • • : ' - : . . . 

t - -t. ._ ' - .^ ._ . .- . - . 

$'••^265.25 
.,; v..$465,241 

->,; -,̂ _ „-^^-—.. --•j/Vaivea'i 

Switched Services Term 36 Month 

Additional Schedules 
National Services 
Facility Services 
Intemet Services 

Attach 
X 
X 
X 

Term 
•36 Month 
36 Month 
36 Month 

Signature by both parties on Siis documait constitutes a service order if^^iccofdance 
with the master terms and conditions attached. Customer signature betfw, agrees to 

the individual tenns and pridrrg in the attadied schedules. 

> |l!;!t..i. 
Date Date 

The information contained herein is confidential and pmprietary and should not be disclosed. 

Ii 



Master Terms & Conditions 
Term ofAgrc«ment: Customer agrees to a minimum iJhrin .lerigtii and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Terrn 
begins immediately upon the service installation (bHling) date. ?f Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is furnished on the condition tha't fe will be used only for authorized and lavyful purposes;; The seivice is offered subject to the availability of facilities and may 
be timited from time to time tor reasons beyondrtH^control'of Company. Company has the right to limit the.manner In which any portbn of its telecommunications network 
("Network") is used to protect the technical integrity of the Network. Customer has the right to purchase additional Iik6 products at the price specified herein. 

Goveming Law: This Agreement is govemed by anc/subject to the laws of the State of Ohio, the mles of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Dlsciosure: AU prices, terms and conditions associated vrith this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and NorvRecuning Charges, including applicable federal, state, and local taxes shall not be due 
earlier than 19 days from the date on the bill. If the bill is not paid by me due data (usually within 30 days of receipt), it then becomes past due. The Company shall present bills 
for Recurring charges monthly to the Customer In advance ofthe month which service is provided. 

UmitatJon of biadHJty: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any 
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of 
performance or equipment due to causes not reasonably vrtthin its control, including but not limited to: acts of GodVfire, flood, explQskjn. or other catastrophes; any law. order, 
regulatton, dlrectton, actton, or request of the United States govemment or of any other gcwemment, including state and local governments having or claiming jurisdiction over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any 
military authority; preemption of existing service in compliance with national emergencies; insunrections; riots; wars; unavailability of rightsof-way. 

Torrnlnatlon Penalties: Cancellatton of Service by the Customer. 
if a Customer terminates services at the above servce address before the completion of the inittal term or any subsequent renswai terms for any reason whatsoever other than 
sep/fce interruption {as defined within the applicable tariff), or if a Customer moves to another seivice address that Company cannot service the Customer agrees to pay: 
A) All NorKRecunrtng Charges reasonably expended by Company to establish sen ĵcs to Customer, plus 
(B) Any disconnectton, early cancellatbn, of termination charges reasonably Incurred and pakJ to third parties by Company on behatf of Customer, plus 
(C) The prorate portton of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract njn to term. 

Severablllt/. In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye wanants that Services shall be performed In a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right and authority to execute and perform this agreement, and that this agreement 

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Nebvork and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by feciiifjes and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This ^reement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer maychoose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate 
address to which the Company shall deliver all nottaes and other communcatwns^ except that the Customer may also designate a separate address to which the company's bills 
for service shall be mailed or delivered electronically. The Company shaU designate on the Service Order an address to which the Customer shall mail or deliver all notices and 
other communications, except that the Company may designate a separate address on each'bill toriaervice to whKhthe-Gustomer shall mail or hand deliver payment on that bill. 
Arrangements also can be made for credit card or elecfronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be iri 
wf^inq, jijptices.and other communications of either party, and all bills mailed by &ie Company, shall be presumed to have been delivered to the other party on the third business 

Claims With respect to any setvtce or facility provtd*^ py the vximpany «ac*">drty*^dl* I ir^eraTfy ^ -^ru "Othe p^.'fy-- <i» ^ - jn î ^̂  •̂  abi f* •> 
•itrid 5X *• ™"s i^l -^Ing re3S« niUe attomey fees for (A) any loss de?tK*ctK)n -« ^c ^m^-tv of the Indemnrfied Party or any third party orthe death of-ot ihjury to 

_ persons .-Iheextep Et'e » dw-tn-tion d^n^^-- c -^fh ^ nju > ^ .^used bv o .ssu't^ ft^m t i t jK? f t o'-i'^ntxjnai act or'^mtssion of thelndf mnrfyinq Pirty ns 
arrf^toyt- ^g-ents reofooeni^tives or nvitees and (B) infringement-uf any copyngn^ pst^it uadt. j-*c v,-- ^n^ j - i - - o ""itan^c*- i croperi T"it--*is ^ '̂i „i-ty t^o-j 

.-fiV^nsH^d oC i " ' - „itca}-»ef' thdt< ioror f "̂  n of trt*" indemnifying party 

Special Provisions (1) Buckeye TeleSystems responsibility, other than specified herein, ts to provide voce data ano vi-* J. i., t'~ C ofi^'^fpef t-, f u t e s n^f r̂ K.a 
within MTSS standand interval of installation in accordance with possible exceptions stated on Page 1 (2)T7ie informatwn contained herein is confklenttai and proprfetary and should 
not be disclosed. Where disclosure Is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and 
use of such information. 

Force Majeure: Neither party shall be liable to the other tor any loss or damage which may be suffered by the other part/, or for any failure to pertorm As obligations under the • 
Agreement to the extent that such damage or failure is due to any cause beyorxl the first party's reasonable control including without limitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, 
publK telecommunications operators or other competent authority, war, militery operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of 
the Service Equipment or any part thereof. 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notica from the other party, then the otfier party shall have the right to terminate this Agreement upon written notice to the 

Insolvency, tf either party fails to perform any material obligation within this Agreement or vtoiates any material term or conditkin of this Agreement, and such failure or violation is 
not cured within 30 days following receipt of a default nodce from the other party, then the other party shall have the right to terminate this Agreement upon written notk;e to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substence (as defined by any applicable state, federal, locat 
hazardous waste or environmentel law or regulation) at any site where Buckeye is to perform services under this Agreement If during such performance Buckeye empioyees or 
agents encounter any such substence, Customer agrees to take all necessary steps, at its own expense, to remove or contein the asbestos or other hazardous substence and to 
test the premise to ensure that exposure does not exceed the lowest exposure limit tor the protection of the vrtirkers. Buckeye may suspend performance under this Agreement 
until tha removal or conteinment has been cximpleted and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be 
extended for the delay caused by saki dean up or removal. Customer's failure to remove or contein the hazardous substence shall entitle Buckeye to terminate this Agreement 
without ftJrther liability. If Buckeye so. terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until terminaUon. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in acosndance with astebltshed MTSS provisions. The Company may request an 
advance payment and/or deposit in accordance with UTSS and the provistons of "its filed tariff referenced, above. 

Facilities and Equipment: The Customer shall provide at all times suftable secure acojmmodatJon, assistence, facilities, and environmentel conditions tor the installation and 
housing of Sen/ice Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer 
shall assure that such preparation and proviston are effected at the Customer's sole cost tiefore Service and Sen/ice Equipment are installed at the Sites and in accordance with 
the spectTicatrans provided by Buckeye. 

standard of Servtee: Buckeye reserves tho rightto modify, change, add to or replace the Buckeye Network or the Servk:e Equipment or any apparatus comprised therein. Any 
such modificatfon, change, addition or replacement shall be carried out at Buckeye's CNvn expense and Buckeye shall use reasonabte endeavors to ensure it does not materially 
detract from, reduce or impair ttie overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the 
Customer in using Services. 



BUCKEVt 

TeleSystem' 
Schedule 2: National Switqfied Vqice Services 

36 Month Agreement. gnHiai) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Qommission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound In-
Inbound 8xx 

International 

Intrastate 
$0,049 
$0,060 

Canada 

Interstate 
$0,049 
$0,060 

$0.05 

Offshore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From; / To: 

Continental US 

AK & HI 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0.211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.0Q. 

Customer 

City/state 
Zip 



TeleSystem Schedule 3: Facility Services 

Siie 
1 • 

2 

3 

4 

5 

• 6 

, 7 

' 8 

9 

10 

Company 

-

Address 

• • . ^ • 

-

City/State • 2 i p 

From/To 

1-2 

Service 

1 Mbps^ Mbps Asym Intemet Transport 

. . ^ - . I . , . 

Price 36 

$103.99 

Qty 

1 

NRC 

Waived 

Total 36 

$103.39 

1 
Service Level 

, ' fjmseivicss providedtinderitiis agreeirient invoivp itie\;onstTicti6n rf 

A cbmpiste inventory offlber and equipment specifications, a^tyreli as fifc«roou.Tf-ftiSbs-H^^ - " -r.i 

Other servica levels will be in accordance with the existing tariff for these ser/ices, on file at tha outset of this agreement with the Public Utilities Commission of Ohio. 



^ B U C K E Y E 

Tel eSy stern 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New PI 

Renewal i I 

Move/Transfer 1 j 

Customer 

Svc Address 

Floor 

City/state 

Zip 

Bill Name 

Sec Bill Name 

Bill Address 

Fir/Room 

City/State 

Zip 

Customer Contact 

Contact Tel # 

Billing Contact 

Contact Tel # 

Tax Exempt: No 

S w i t c h e d Loca l Serv ices 

Switched Local Services 

Business Line/Flat Rate Usage -

Flat Rate Usage 
- . . : . . . ' ' = • •: : • - - ' ^ " . ^ . • - , . . , . . . . , . . . „ . . . . . , . . „ w . , , , , „ . , . . . . . - , . . . , , -

. . . _ ••-.;". .r,;...-..- . - - - . 1 ^ , - ' - . . 

• ' - ' " • • ^ • ' • • - • ^ -

.; '• ^ : . f ' Q . : : ^ ^ . c . , ' ^ i : - ; « - " ; - - • ' . - - - - ^ • : „ • . . . . , . • ^ ^ ^ ; ^ . . . 

iMonthJyTotalSvyiteSied- * -.- .-r =—-

(Nbri Recurring Cha?9&s"' " , '" 

Monthly Unit 

'$ 21-.50 

$ 6.75 
,.;,....,..„.....„,._.... ,., ,.. 

-
. 

•* ^ t .^^ , - - „ a» 

$ 30.00 

Qty 

• • - • • • " 1 

1 

--

1 ^" ' 

Monthly Total 

$ 21.50 

$ 6.75 

• , 

^ 

$ 28.25 

$ 30.00 

Switched Services Term Month to Monti i 

Additional Schedules 

National Services 

Facility Services 

Intemet Services 

Attach Term ^ . ^ ^ 

Signature by both parties on this document constitutes a seivice order injacoordance 
with the master terms and conditions attached. Customer signature below, agreesio 

the individual terms and pricing in the attached schedules. 

Title 

. Date Date 

The inibnnation contained herein is confidential and proprietary and should not tie disclosed. 

I S 



Master Terms & Condrtjons 
Term of AgrEjement Customer agrees to a minimum term length and service type as irrcticafesd in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins imhidt'.bieiy lipbri th'e service installation (billing) date. If Customer following the completion of the initial teim transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide senrice to the Customer by the Company. 

General: The service is furnished on the condition that rt wilt be used only for authorized and lawftjl purposes. The seivice is offered subjectto the availability of facilities and may be 
Timtted frbrn time io time for reasons beyond the control of Company. Company has tiie right t£?fimit the manner in which any portion of te telecommunications networi< ("Netvirofk") 
is u ^ to protect the technical integrity of the Network. Customer has the right to purchase additional like products atthe price specified herein. 

Goveming La,w: This Agreement is govemed by and subject to the laws ofthe State of Ohio, the aiies of the Public Utilities Commission of Ohio, the FCC and the tariffe of BTS 

Non-Disclosure: All prices, terms and conditions associated with ttiis Agreement are proprietary'to Company and vwll not be disclosed by Customer to any party outside of 
Customer's business entity. 

Chaises St Payment Payment for senrice, installation, and monthly recumng and Non-Recumng Charges, including applicable federal, state, and local taxes shall not be due eartier 
than 19 days from the date on the bill, if the bill is not paid by the due date (usually vwthin 30 days of receipt), itthen becomes past due. The Company shall present bills for 
Recurring charges monthly to the Customer in advance ot the month which service is provided. 

Umttatton of Uabiilty: The Company will not be liable for any indirect incidental, special, consequential, exemplary, or puniti"ve damages to the Customer as a result of any 
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or -failure of 
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, 
regulation, direction, action, or request of tiie United States govemment or of any other govemment, Including state and local govemments having or claiming jurisdiction over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, rfate or local govemments, or of any 
military autiiority; preemption of existing sen/ice in compliance vnth national emergencies; insunections; riots; ware; un^^ijabjlrty of rightsHJf-way. 

Termination Penalties: Cancellation of Sen/ice by the Customer: 
If a Customer terminates services at the above sewice address before the completion of tiie initial terni or any subsequent renevral terms for any reason whatsoever other than 
service interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-RecuiTing Charges reasonably expended by Company to establish service to Customer, plus 
(^) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behatf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D)Thefullamountof monttily recurring charges that would have been due to the Company bythe Customer had the contract mn to temi. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, hcfwever, thatthe agreement as revised is consistent with the parties^ ctfjginal intent 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS E<PRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranto that 
ft has full legal power, right, and authority to execute and perform this agreement and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Servjce Equipment and shall have the right to charge the Customer for ite coste and 
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may ch<)ose to haye notices and bills delivered via U.S iMail, in person, or electronically. The Customershal! designate on the.Service Order inappropriate 
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for 
sep/ice shall be mailed or delivered electronically. The Company shall designate on the Seivice Order an address to which the Customer shall mail or deliver all notices and other 
communications, e)«;eptthatthe Company may destgnate.a separate, address oneach bill for-sen/ice to which the. Customer shall mail or hand deliver payment on that bill. 
Anangements also can be made for credit ca«i or electronic transfer of funds to pay bills. AH notices or other communications required to be given pursuant to the tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business 

C:iai:̂ v;:5*>!*.'jtf( "'.pecttsv^^i./ s£i'i^^'o?;uoi%;};;6wdw:^b?-i.^- GcVr^j^t-y.esiCh .jrrarty shall iRdomnSi?. and defend tha pther-part/froi^i^^ll e!SM?.r»,'SCgcH4, da!ii^?:;S, ;i«ibtJ(ijes,"t5jils.""-- '-
,..:_,and Sinenses, including reasonabte attomeys" fees for (A) any loss, destiiiction, ordarhage to properiy of the lnde(7inrfied,„Party-or-an^i|iid.pai^, orthe death of or injury to persons, 

_rto"S-i^*ii^ejitth?!.,loss, dei^iction,i:^miJge,_deaii7, .(M*;i«jup/>vTascgud«d Party, Its employees, 
-•' agfcnk,7cjp?esehiativ^,>orifiviiees; andfB)Unfrî ^^^ and Id - i . 
- theextentcaused bythe.actrcrpmissionot-thelRdernnifyinspsKiy .;...-. , - . „ . , ...,^, . - ., _ _ _ _..., • , i„...^..,.... ^ .- . . -.....,.. 

Special Provisions: (i) Buckeye Telesystem's responsibility, other than specified herein, is to provide voice, date and video ser^nc3s tcTCustorher per its terSf rat&s and charges " 
v ^ i n MTSS standard intenral of installation in accordance with possible ej^eptions steted on Page 1 (2)The infomiation contained herein is confidential and proprietary and should 
not be disclosed. Where disclcisure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use 
of such information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perfomi its obligations under the 
Agreemerrt to the extent that such damage or feilure is due to any cause beyond the first part/s reasonable control including without limrtation any act of God, inclement weather, 
failure or shortage of povrer supplies, flood, drought lightning or fire, strike, lock-out trade dispute or labor disturbance, the act or omission of Government highway authorfties, 
public telecommunications operators or other competent authority, war, military operations, or riot difficulty, delay or failure in manufacture, production or supply by third parties of 
the Sen/ice Equipment or any part tiiereof. 

Default If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not 
cured vflthin 30 days following receipt of a default notice from the other party, then the ether party shall have the right to tenninate this Agreement upon written notice to the 

Insolvency: if either party fails to perform any material obligation vwthin this Agreement or violates any material tenn or condition of this Agreement and such failure or violation is 
not cured v/ithin 30 days following receiptof a default notice from the other party, then the other party shall have the right to tenninate this Agreement upon vwitten notice to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye Is to perform sendees under this Agreement If during such performance Buckeye employees or 
agents encounter any such substance, Customer agrees to take alt necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test 
tiie premise to ensure that exposure does not exceed the lov»«st exposure limitfor tiie protection of the vrorkers. Buckeye may suspend perfonnance under this Agreement until the 
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended 
for the delay caused by said clean up or removaL Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to tenninate this Agreement without further 
liability. If Buckeye so tenninates. Customer shall reimburse Buckeye for expenses incurred In performing this Agreement until termination. 

Credit Approval: This ag/eement is subject to customer establishment of creditworthiness in accordance with established iVTTSS provisions. The Company may request an advance 
payment and/or deposit in accordance virith MTSS and the prwisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and 
housing of Service Equipment; and alt necessary electrical power supplies and other installations and fittings and forthe commissioning and provision of Sen/ice. The Customer 
shall assure that such preparation and proviston are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the 
specifications provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Networic or the Service Equipment or any apparatus comprised tiierein. Any such 
modification, change, addftion or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract 
from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the 
Customer in using Services. 



^P^TeleSystem* 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New P I 
Renewal [ | 

Move/Transfer j j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: 
No 

Switched Local Services 

Switched Loca! Services 

.̂  ". » 

Monthly Unit 

'*•" - n * 

Monthly Sub-Total/Switched 

Monthly Totai/Switched/Facinty/intefSiet ' " " ' • - '̂ -- " 

Nort Recjrnr.g Charges - . , 

Qty 

« . * , w -

' ' -
.•̂  

Monthly Total 

$ . • , -

$ 
$,.. - . 
$ 
$ 

% 
% 199.00 

$ 

1 Switched Services Term | 

Addit ional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

t -k -

Term 

36 Month • 
36 Month 

Signature by both parties on this document constitutes a service order in accordance 

with the master terms and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached schedtdfes. 

Tiile 
• • ' ¥ 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

/6 



MasterTerm3& Conditions 
Tenm of Agt^emsriE: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins imrnadiatelyupGh the.seivica installation (billing) date. If Customer following the conipietion of the initial terni transitions to a Month-To-Month .agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide servica to the Customer by the Company. 

General: The service 13 fumished on the condition that it will be used-only for authorized, and lawftjl purposes. The service is offered subject to the availability of facilities and may be 
limited from time to time for.reasons beyond the control of Company. Company has the right to limit the manner In which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of tho Network. Customer has the right to purchase additional like products at ihe price specified herein. ' .' . ., 

Governing Law; This Agreement is govemed by and subject to the laws of the State of Ohio, the njles of the Public Utilities Commission of Ohio, the FCC and the tariffs of BT& ' "'' 

Non-Disclosure; AH prices, temis and conditons associated with this Agreement are proprietary to Company and vwtl not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & PaymentPayment for service, installation, and monthly recurring and Non-Recuning Charges, including applicable federal, state, and locat taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recumng charges 
monthly to the Customer in advance of the month whi<^ service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's empioyees or agents. The Company shall not be liable for any delay or failure of perfomiance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any oUrer govemment, including state and local govemments tiaving or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, ar other instnimentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of eidsting 
sefvice in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer terminates servicas at the above servjce address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
intemjption (as defined within the applicable tariif), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behatf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The lull amount of monthly recurring charges that would have been due to the Company by the Customer had ttie contract run to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provis'ton(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty; Buckeye warants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power, right, and authority to execute and perfomi this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networit and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

, .Notiqe:.ThecustomermaychQose.tahave notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered etectronicaily. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 

• dxcspt that tha'Campany may designate a separate address on each bill.for service to.which the eustomer.shall.raailor.handdeJiyec.paymenton that b̂  • 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

. ^ C.'5ir- ^: .V\ti.':: r&sî aci to arv/ service or "facility provid^'j by.'lt̂ s Cornpany,~8ach^^u;.V; .sh3:.̂ :;̂ demrii;v; ^nd'-sijv&nd t-.wiu.ar-pa/^^l'jiii.iil.i ^_&;fiis. lyc'i'iiis, dEina'gos, iiabilititss, costs: and 
expenses, including reasonable attorneys'fees for (A) any loss, destruction, or damage to property ofthe Indemnified Party.orany third party, or the death of or injury to personSi to the • 
extnnt'l}e loss. dDii.t("uclion,'damage, death, or injurV v^a^ caused by t>rr^suiiBd-^rp.m-thsiiegilgentorintentiooa! actor omis?ion of the 1 ^ arents, 

.;i:̂ pres6'i';t̂ '!i'->3s; c7invii.%w-;-ri:.;̂ fs) ;̂;i;V)nge^ , --̂ -:-
'..!cause_d_byttiej,ct or omission of fh^ . ^ ,.-.... . ^ ^ . -.J'^.-f.'r . ""' . ~ " ' - -̂

- '̂ Spee'iai Frdvlsiorisr (f) Buckeye TeTeSysiem's responsibility, other than specified herein; i^ to'prdvideT/oice.'daia and video services'to eusfbmefijer its tariff rates and chai^eS within 
MTSS standard interval of installation in accondance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
infonnation. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party fails to perfomi any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to tenninate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the ottier party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such perfomiance Buckeye employees or agents 
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend perfomiance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shallbe extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to temfiinate this Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until,,temiination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and pnavision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Sen/ice and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Networit or the Service Equipment or any.apparatus comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall perfonnance or operation ot Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services. 



TeleSystem" 
Schedule 3: Facility Services 

Site 
1 
2 
3 
4 

•. 5 
6 

• 7 

8 
9 
10 

Company 

: . _ _ - _ • ' . • 

Address 

•V 

-' 

City/SiSte 21p 

From/To 
1-2 

• • -

Service 
1MB/8MB Ethernet Transport 

Price 36 

$95.52 

Qty 
1 

• ' " • " • • ~ - ' ' - ' 

NRC 

WAIVED 

* ' • • " " " • ' " " • • • " " 

Total 36 
$95.52 

"Tlie sgrvices^prdvided under this agreement iiivolve the constnjction of portions'of the physical' netwoi'x.'as w6ll as'worlt iii'eaeh or the DujldirTgs io be' 
pî ryed for the constructipn of the building entranca for tKs fiber-̂ ^̂ ^̂ ^ '_^ " ' - ^ - - • ^ - ; - - -. ,-^;- -^^ 

All fadlity circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



•^iBUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New 0 

Renewal I I 

Move/Transfer i I 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 

Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Switched Local Services 

Switched Local Services 

" • " • ' • " • ' • • , , - . . - . . . . -

Monthly Unit 

^ . - " ' ~ - U - • • • , • • • • • • • • : • ' • . - ; - . . . , . , : : : •• _ ; 1 ^ . . , , . . . , _ 

Monthly TotayFacility/lntemet C t 
Klbh Recurring Charges <- .. . , ... . j 

Qty 

. 

- • " • ' • ' 

Monthly Total 

- • - . . . . . , „ . . . - . . . _ . . . 

i 139.S9 

Waived-

Switched Services Term 

Additional Schedules 
National Services 

Facility Services 
Intemet Services 

Attach 

X 
X 

Term 

36 Month 
36 IVlonth 

Signature by both parties on this document constitutes a service ordp'- m accordance 
with the master terms and conditions attached. Customer signature b<i1ow, agrees t-^ 

the individual terms and pricing in the attached sche^i^s. 

Authorized Customer Representative 

Title Title 

Date Date 

The infonnation contained herein is confidential and proprietary and should not be disclosed. 

/? 



j^astar Temis & Conditions 
term o^ Agreflment Customer.agrees to a minimum term length and sefvir« type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immedlateiy upon the sen^e installation (hilling) date. If Customer following ti'se completion of the initial tenn transitions to a Mcnth-To-Month agreement for any reason 
whateoever the Customer agrees to pay any increase in direct -ind/or third party expenses to provide senice to the Customer by the Company.; 

Ger^ral; T.hs sen/ice is fumished on the condition that it will be used only for atrthorized and lawful purposes. The service is offered subject to the a^railabiiity of facilities and may 
. ' be lin^itKi from time to time for reasons beyond the controi of Company. Company has the.nght to limit the manner in which any portiOn(^ ite tbiecommunications network 

{"MeivrorlO is used to protect me technical inte^ity ofthe Netv^oric Customer has ths^-rigtrtfeiijuichase additional like pnxiucfe atthe prira 

Govei-ning Law: This Agreement is govemed by and subject to the laws of the State;ofrbhio,,the rules of the Public LrtitttJes Commission of Ohio, the i=CC and the tarifls of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement'are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Chaises & Payment: Payment for ser/ice, installatkm. and monthly recurnng and Non-Recurring Charges, including applicable federal, state, and local taxes shaii not be due 
eartier »ian 19 days from the date on the t)!!!. It the biit is not paid by the due date (usually within 30 days of receipt), itthen becomes past due. The Company shall present bills 
for Recumng charges monthly to the customer (n advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, inckiental, spedai, consequentiai, exemplary, or punitive damages to the Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or negligence of tfte Company's employees or agents. The Company shail not be liable for any delay or failure of 
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God,-fire, flood, explosion, or other catastrophes; any law, order, 
regulation, direction, action, or request of the United States govemment or of any other government, Including state and local govemments having or claiming jurisdictton over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any 
military authority; preemption of existing sen/ice in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellatton of Service by the Customer 
If a Customer terminates sen/ices at the atxwe servKs address before the compietion of the initial terni or any sutjsequent renewal tenns for any reason whatsoever other than 
sen/ice intenuptfon (as defined within the applkable tariff), or if a Customer moves to another sendee address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(8) Any disconnection, early cancellatton, or terniinaOon charges reasanably incurred and paid to third parties by Company on behalf of Customer, pius 
(C) The prorate portion of a Relentton Incentive otter provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would bave been due to the Company by the Customer had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall tor any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such proviston(s) legal and enforceable; provkled, however, that the agreement as revised is consistent with the parties* original intent 

Warranty Buckeye warrants that S^vices shall be performed in a bmely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDmCNS AND WARRAI^ES. EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right, and authority to e>»cute and perform this agnsement. and that this agreement 

Mai ntenance: Buckeye shall be responsible for the maintenance of the Bucteye Network and Servk^ Equipment and shall have the tight to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fecilities and equipment not furnished by Buckeye or to repair damage or internjpttons caused by the Customer or Customers 
equipment 

Amendments; This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S IMail, in person, or electronically. The Customer shall designate on the Service Order an appropriate 
. address to which the Compdny shall deliver all notices and other communfcations, except ttiat the Customer may also designate a separate address to v^fch the company's bills 

for sendee shall be mailed or delivered electrontoally. The Company shall designate on the Service Onder an address to which the Customer shail mail or deliver all notices and 
'Other «j«!rrwnication3;cixceptttraLta« Company-may designate a separate address on each bill for sendee to which the Customer sttall mailor hand.ctefi<«r payraentonthat biU. . 
Anangements also can be made for credit card or electronk: transfer of funds to pay bills. All notices or other oommunKattons required to be gwen pursuant to the tariff will be in 
vmting. Molices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delwered to the other party on the tiiird business 

Claims: With respect to, any s«"Vice o?" ta.̂ Jii'V P^^'^^*^ hy ^^^'^'^^P^-'iy. 3a'-h party shail ;ndoir,iVify;^:ni:i Cjtendthtivi'hersiv.ly i i . . ; ; iichi'-;.-., adtio^o. "ispr^f^; î :'-;..„^a•,':yv;is,''• 
1 | a;-tî ^cpens'wd, i.nciUaing re'asbhable attorneys lees tor ;.A) any loss, destruction, ardamacs to property ofthe indemnffied Party or any third party, or tfie death of or injury to 
., persons, to the extent tfie loss, destruction, damage, death, or injury'.'??^&;;use"iJ by oriX!:iiJitedfroirrThe r[enUj«nt Indemnifv'ingParty,.its -
y ' •K\/-y-c--i:^S,^-ii,ji>^:-.:\^^^^ ^^'i"! ((:;;. L̂ :!?in';;̂ ,̂ui>j:!i; Of s.'.iy c':̂ "̂ y<i.;'̂ .v,f*::'-*-iit tf̂ --̂ "* •••^f^"V~" ' |Tgi-̂ '.a/,any thiid pgrty; arpdi-g 

itom and to the ejrfent caused by the art or omissions'the indemnl^ng p a ^ - -" ' 

SpSclat FrciViaJ<aiis; \ i) BuckeyeYei^System's respCfisifciiiiy, uUier man speciifeu her&ai, i^ to pr^vkie voic^; aats and vidao -jsrvJcfes'tJ CiissiSTfert^-:'^:tfs-r;. •vx^s.;:int .charges 
within MTSS standard interval of installation in acoirdance with possible e<cepttons stated on Page 1 (2)The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notKe shall immediately communkate vrtth the other party the source, timing and 
use of such infomf^atlon. 

Force Majeure; Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the 
Agreementtotheextentthat such damage or failure is due to any cause beyond the first party's reasonable control including without iimitatton any act of God, inclement weather, 
failure or shortage of power supplies, fiood, drought i^htning or fire, strike, lock-out trade dispute or labor disturhance, the act or omission of Government highway authorities, 
public telecommunk:ations operators or other competent authority^ war, military operations, or riot difllculty, delay or ftiiure in manufectore, production or supply by third parties of 
the Sen/toe Equipment or any partthereof. 

Default: If either party fails to perform any material obligation within this Agreement or wolates any material term or conditton of this Agreement and such faNure or wilation is not 
cured within 30 days following receipt ot a default notice from the other party, then the other party shall have the rightto terminate this Agreement upon written notice to toe 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or conditton of this Agreement and such failure or violation is 
not cured within 30 days following receipt of a default notice from the other party, then the ether party shall have the right to terminate this Agreement upon written notice to the 
defaulting party. 

Haiardous Substances: Customer certifies that tt is not aware ofthe presence of any ast»stos or other hazardous substance (as defined by any applcabie state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform servtoes under this Agreement If during such performance Buckeye employees or 
agents encounter any such substance, Customer agrees to teke all necessary steps, at its own rapense, to remove or contain toe asbestos or ottier hazardous suijstance and to 
test the premise to ensure that exposure does not exceed the lowest exposure limit for the protection oftheworiters. Buckeye may suspend performance underthis Agreement 
until the removal or conteinment has tieen completed and approved by the appropriate governmental agency and Buckeye. Performance obligatJonsunderthtsAgreement shall be 
extended for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement 
without further liability. If Buckeye so temiinates, Customer shall reimburse Buckeye for expenses incurred in perfomiing this Agreement until termination. 

Credit Approval: This agreement is subjectto customer establishment of credttworthiness in accordance with estefalished MTSS provtstons. The Company may request an 
advance payment and/or deposit in accordance with MTSS and the pfovjstons of its filed tariff referenced above. 

FacHttles and Equipment: The Customer shall prcwkle at al! times suitable secure accommodation, assistance, fadlities, and environmentel condittons for the insteliatton and 
housing of Servtoe Equipment and all necessary eiectiical power supplies and other installattons and fittings and forthe commissioning and pnaviston of Service. The Customer 
shail assure that such preparatton and proviston are effected at the Customer's sole cost before Sennce and Servce Equipment are installed at the Sites and in accordance with 
the specifications provkied by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Sennce Equipment or any apparertus comprised therein. Any 
such modfflcatton, change, additton or replacement shall be canied out at Buclteye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materiaily 
detract from, reduce or impair the overall perfbrmance or operatran of Sen/ices, or require any material alteration to the Buckeye Network physical interface or protocol used by the 
Customer in using Sen/toes. 



TeieSystem' 
Schedule 3: Facility Services 

Si«[e 

1 

2 
3 

4 
5 

6 
7 

". 8 
• 9 

10 

Company 

, ' . . ' • -

• • 

-

Address 

-

City/State 2ip 

From/To 

1-2 

Service 

3Mbps/1Mbps Ethernet (transport for IP) 

Price 38 

$67.20 

Qty 

1 

NRC 

Waived 

Total 36 

$67.20 

Service Lavel . , ,, • • -•••-:-,--•••••.: 
The services provided under this agreement involve the construction of porttons of the physical network, as well as work in each of the buildings to be served for the construction of 

•thebtJi!ding:entrar^.c&.for.t\e.'fiberGal3lev... ..-.1 • 

Alifacilitycircuite will be monitored 24 hours a day, 7 days a week to insure they are operattonaL ' 

A complete inventory of fltier and equipment specifications, as well as fiber count wll be provkied to the Customer. 

"-'f-S-^^- -^ei"M->te.T,:l. -«i l•.̂ •̂.. -^uxi.tV. i.x>wiihthii existing :^fiif for ttjese services, P-Hiii; ot the ounist'oi ihis^grfeementwrtli'thfe Publk: L^litfesCoi^ oi OViki: 



BUCXEYE 

TeleSystem 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New [2] 
Renewal j | 

Move/Transfer [ j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Sw^itched Local Services 
Switched Local Services 

.= : . . - . . . . . . - . ... , . . . . . . , „ . . . . . . , ...... ,.̂ . „ . , . . . „ ; _ . , . , . , , . , , 

^ ... 

Monthly Unit 

>- . : j^- i :->-.y.;-:i ^./^i-^s.^-'^i'^r. 

, _ Jr — 

i ' • 

Monthly Total Facility 
Non Recurring Charges 

, ^ , . „ . 

Qty 

:«=,».* y;,=........«. 

iMonthly Total 

» . - - : • . - • - . • • • 

1. \ 

^ I 
... 

$ 114 65 
Waived 

I Switched Services Term 
• ! 

-

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

X 

1 

Term 

36 Month 

Signature by both parties on this document constitutes a service order in ap&rdance 
with the master terms and conditions attached. Customer signature belov>/agrees tq. 

the individual terms and pricing in the attached schedule^,' 

• "'' ' csy^i^"^!"''"•IMP ' 
Authorizeci 'CVstyfner Representative 

Title > Title 

Date - Date 

The information contained herein is confidential and proprietary and should not be disclosed. n 



Master Terms A Conditions 
Term.of-Agreem'̂ rit!.: Customer agrees to a mintmuni term length and service type as indicated in the attached Schedules, vi^ich are-provided by Buckeye TeleSystem (BTS). Term 

; ..begins immediately upon the service instellation (biiiing) date. If Customerfoliowingthecompletionof the initial temi transitions tea Moni2i^lWMohth agreement for any reason 
whatsoever the Cu'Stomer agrees to pay any increase in direct and/or third party expenses to provide seri/ics to the Customer by the Company. 

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. "Hie service is offered subjisct to the availalaiiity of fadlities and may. be ... 
,. iimitesJ from tm& to time for reasons beyond the contt^l of Company. Company has ttie right to limit the manner in which any portion of its telecommuhicattons network ("Network") is used 

to protect the technical integrity of the NetworitSustQmsi'^has the right to purchase additional like products at tha price specified herein. :' .'. 

^.Goverhing Law: This Agreement is govemed by and subject to the laws of the Slate of Ohio, the rules of the Public Utilities Commission of OhlOi the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment Payment for service, installation, and monthly recumng and Non-Recumng Charges, including applicable federal; state, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. TTie Company shall present biils for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, spedai, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Compan/s employees or agents. The Company shall not be liable for any delay or failure of perfonnance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, fiood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United Stales govemment or of any other government, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other Instrumentality of any one or more of these federal, state or local govemments, or of any military auSiority; preemption of existing 
service in compliance with national emergencies; insumections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
intemjption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recum"ng Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incumed and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreemwit as revised is consistent with the parties' original intent 

Wanranty: Buckeye wanants that Sen/ices shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the rightto charge the Customerfor its costs and 
expenses to identify or conect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intemjptions caused fay ihe Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have nottaes and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the SejNfice Order an alppropnate address 
to whict). the Company shallideliver-all notices and other communications, except thai the Customer may also designate a separate address lo which the company's bills for sen/ice shall 
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 

;• except that the Company may designate a separate address on each-bill for service tov^S^lheiCtfStdrn'gr-sh^l mail tir hand deliver payment on-that bill. Anangements also can bemade ' 
for credit card or electronic transfer of funds to pay bills. All notices or otiier communications required lo be given pursuant to the tariff vwil be in vmting. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

Claims: With respect to any service or facility provkied hy the C-ar̂ pany, e.ar.h pp't-; rhaii tider^nify, a; ' detlniCi'? e uth^v^pprty Ttom ail daims, ̂ r-^oiis, damages, liabtlit!<RS-,c::i3ts, and 
e?v^?5^«s, ihdifdint; i-̂ aoOr̂ ^Wa -Titton̂ eyV f2.— > -i m B̂ W !oss.'?e$lTKaiQh,- ord'amayt; to proper^ of ̂ rre fndemhiiied Party or any "third p-̂ riv. Qr.tP:«-death.of-or.w!yry.tc 2:ersQPi;:;t;i tt'£?i: 
exi-T-nt tlie tass, dei3truction,d3nia^e^.der''''!^or Injury,was caused by or resulted from tt̂ e negligent or intentiofiai act C'f otriisgiotî of the Indsrfmifirinf̂  Part/, its empio>aes, sgrtnts, 

caused by the act or omission of the indernntfying party , ; . . . , " - ' \ " - . ."^•" 

"Spe<Sar Pi*ovisibns:' f1) Buckeye TeleSifstWrh's rfeSpdnsibiliV^ otnet ti,art'3pedfi^dnerein, is'to provide voice; data arid viaedservitigs tuCusbmefpeT its iaritfrates'ahd*chargesM " "" 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate wth the other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by tha other party, or for any failure to perform its obligations under the Agreement 
to the extent that sucT, damage or failure is due to any cause beyond the first party's reasonable control induding without limitation any act of God. inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public teiecommunicafions 
operators or oUier competent authority, war. militery operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
tiiereof. 

Default: If either party fails to perfonn any material obligation within Uiis Agreement or violates any material tenm or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have Uie right to temiinate ti-as Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or aindition of this Agreement, and such failure or violation is not 
cured vwthin 30 days follovwng receipt of a defauit notica from the other par^, then the other party shall have the right to temiinate this Agreement upon written notice to ttie defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perfomi servk^s under this Agreement if during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take ail necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the iowest exposure limit for the protection of the workers. Buckeye may suspend perfomiance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement witiiout further liability. If 
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incunred in performing tiiis Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance witii established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Servica. The Customer shall assure that 
such preparation and provision are effected at ttie Customer's sole cost before Service and Service Equipment are installed at ttia Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves Uie right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be earned out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materiaily deti*act from, 
reduce or impair the overall perfonnance or operation of Services, or require any material alteration to the Buckeye Networic physical interface or protocol used by ttie Customer in using 
Services. 



TeleSystem" Schedule 3: Facility Services 

Site 

1 

2 
3 
4 
5 
6 
1 
8 
9 
10 

Company Address 

-

Ciiy^Stete 2ip 

From/To 

1-2 

„ . : , , , , - , , . . • : . , . 

Service 

DS1 Pt to ISP 

,„„...,,,,,„ : „ . . . ,,..,,., 

Price 36 

$114.65 

Qty 

1 

NRC 

Waived 
Total 36 

$114.65 

The services provided under this agreement involve the construciiLn cf Dortions of the Dhysical network, as well as woik in each of the buildings to be 
ifcfved far ti-e CC" i'^s-'C'ioi c t ' i ' b'iif ,~ertr nee for tne fiber cat-e _ j . » __ 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels will be in accordance wUh the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



:em 
TelecommuniGations Master Service Agreement 

Date 

Quote wa5 generated on this date and Is valid for 30 days 

New P I 
Renewal j | 

Move/Transfer [ j 

Customer 
Svc Address 
Suite 
City/State 
Zip 

Customer Contact 
Contact Tel # 

AE:TE/;m 

Bill Name 
Sec Bill Name 
Bill Address 
Suite 
City/State 
Zip 

Billing Contact 
Contact Tel # 

- -

-

tax Exempt: No 

Switched Local Services 

Switched Local Services 

, V , . > M : . . ...i„.,.;...S-iv. „ « , , . . » , « , , . , , , . , - . , , . , . ; , . ; . , .^,...:...:,:„ .,, , , ,_ , 

' . . . • , " ' " • • ' • ' ' • • • ' ' - . : " • • • , , - . • „ • " • ' : , • -

c J : • • • • • . , . } ' . 1 - • • . ' . : , - • • ; • : . : _ ' - , i . : ; . : , : . - , - ^ ; . . ^ , . : . . . 

IVSoiTtitly Toai/Facinty ' , 
Non Recurring Charges ' - >•• - - - . ,, 

Monthly Unit 

. - , - . , , - . , . . . , . . . • , , - . - . 

Qty 

-W^«i.„v^«..„ V 

" 

t , f , : - • ' • ! v i . , . 
\ • - • : : 

: — - ^ — 

Monthly Total 

• , ^ , . . ' . , r , . - , . , . . . . . , , , - : , 

— • - — • • . - . - - - ; -

;$: :i26.do: 
- ". swaivCid" 

J Switched Services Term ! 

Additional Schedules 
National Services 

Facility Services 
Internet Services 

Attach^ 

X 

Term 

36 Month 

Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditions attached. Customer signature belovy agrees tc 

the individual terms and pricing in the attached schedules' 

Ai i thorized ccuslomer Representative 

Title Title 

Date , Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

/7 



Master Terms & Cond i t ions 

Term of Agreermfnt- Custorner agrees to a niiinirnum (erm le'ngih ana sei^ice type as indicated in the attached Schedules, which are provided by Buckeye TeteSystem (BTS j . Term 

begins immediately upon the service installatiorii^bitling) date if Cusiomef fottowing the completion of the fniual term transitions to a Month-To-Month agreement for any reason 

whatsoever the Customer agreesi to pay any tncr.ease in direct and/or third party expenses to provide service to theCustpmer by the Company,^ , - . -

General: Theservice is fumished bn the conditioh-that if, will be used only for authorized and.lawful^purppses, J[;)e.sery,;ce iS offered subjea to the aVaitability of facilities and may be 
limited from time to time forreasons beyond the-cpntroi^pf: Company Company has the rigiit to iirriit'th^ manril6r in which any portion of its telecommunications networl< CNetVirork ) is used 
to protect the technical integrity of the Ne&Vcirks-pustomerhas the right to purchase addibonaljike pro,ducts{at the.phce specified herein , .».• 

Governing L a w This Agreement is governee^-by and subject to tne laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of 8TS 

Non-Disclosure- All prices, terms and conditions associated with tnis Agreement are propnetary to Company and will not be disdosed by Customer to any party outside of Customers 
business entity 

Charges & p a y m e n t Payment for service installation ana montn.y'•=curnng and Non-Recurnng Charges including applicable federal state and local taxes shall not be due eariierthan 
19 days from the date on the bill If the bill is not paid by me cue aate . -.suatty within 30 Gays of receipt) n then becomes past due The Company shall present bills for Recurnng charges 
monthly to the Customer m advance of the month which service is oro/ioed 

L imi tat ion of Liabil i ty. The Company will not be liable for any moirac: tncaental special consequentiai exemplary or punitive damages to the Customer as a result of any Company 
sen/ice. equipment, or faalities. or the acts or omissions or negligence of the Company s employees or agents The Company shall not be liable for any delay or failure of perfoimance or 
equipment due to causes not reasonably within its control, including out not limited to: acts of God. fire, flood, explosion'.' or_other batasirophes: any law. order, regulation, direction action 
or request of the United Stales government or of any other government including state and loca! governments having or claiming junsdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instnjmentality of any one or more of these federal, state or local govemments. or of any military authonty. preemption of existing 
service m compliance with national emergencies: insurrections nots /^ars unavailability of rights-of-way 

Terminat ion Penalt ies: Cancellation of Service by the Customer 
if a Customer terminates services at the above servica address before tne completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 

intemjption {as defined within the applicable tanff). or if a Customer moves to another service address that Company cannot service the Customer agrees to pay 

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, earty cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer pius 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term 

Severabil ity: In the event that one or more of the provisions herein snail for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable, provided nowever, that the agreement as revised is consistent with the parties onginal intent. 

Warranty: Buckeye wanrants that Services shall be performed m a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED. STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power nght. and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the nght to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer s 
equipment 

Amendments: This Agreement may only be amended in writing anc any amendment must be agreed to and signed by both Company and Customer 

• Not ice:Th6 customer may choose to have notices and bills aeiiva.''&G /'S.U S.Mail in. persqo. or electronically. The Customer ^fiall designate on the Service Order an appropnate address 
lo vrfilch the Company shall deliver all notices and other communications except that the Customer may also designate a separate address to which the company s bills for service shall 
be mailed or delivered electt;onically; The Company shall designate on ine Service Order an address to which the Customer shall mail or deliver all notices and other communications 

• excaptfriat'the'Corripariy msiy' i fea^n^te'^ &acH bin fpr"service to which the Ct/Stomer shall rfiaiforhanei'deliver payment on that bill iArraiigements also eanibe;made .. 

for credit card or electronic transfer of funds lo pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other pany on the third business day following deposit of the notice, communication 

•'"v^i^'MiW'- iViii-iVdSii^ew. .'.-iM^sfjj I'ice c, IdC-fiity provided bythGConipany "esibh p̂ <:.rty she-..!.' i fxi^njfy./an. '^ •-*-:•--;'^^^*^-^nher^ j ' -
expenses, including reasonable attorheyis: fees for (A^ajr)yiosLS.ae5.truciiOa.pC.,i3fT?,35flt9 property^t^ Party or any third party, or tries death of or injury to persons, to the 
tixten^th^ loss, <Jest:\:ct]b'\ cfanisc?!. de?th: h- in\urv was caused by or >e$iA{e&imm employee?, agents :•. - . : C " 
repres'entetives.:OF.'tfw.itcss: anoiBjfiifringemeriVpfWiiybopyight'p'£V4_^^ ira^e-secfcl! or'ady'prop^neita^^^^ tC^tiM^ortt^H' ;•". •'••-. 

•':: caase3'by'-5he |ct-.iQr orr,i?sion o f the IndGmnifv'ing party • • - - . . - . - . , . . ..:.:, i^.'-..'^.- . .^-. i , . - .^. , - - ^ - - v - .- -• - - - ' ^ -

Special Provis ions: (1) Buckeye TeleSystem's responsibility, ottier than specified herein, is io provide voice, data'and vYdeb'servicestoCu'stomer per its tariff rates &iid charges within ' ' 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first partys reasonable control including without limitation any a a of God. inclement weather failure or shortage 
of power supplies, flood, drought, lightning or fire, strike.lock-out. trade dispute or labor disturbance, the act or omission of Govemment. highway authorities, public telecommunications 
operators or other competent authority, wa r military operations or not difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 

within 30 days following receipt of a default notice from the other pany then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party 

Insolvency: If either party fails to pertorm any matenal obligation witnm tnis Agreement or violates any matenai term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the othe*' oarty then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances Customer certifies that it is not aware of me presence of any asbestos or other hazardous substance (as defined by any applicable state federal, local 
hazardous waste or environmental law or regulation; at any sae wnara 3uckaye is to perform services under this Agreement, it during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps at its own expense, lo remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for me protection of the workers. Buckeye may suspend performance under this Agreement until ihe removal or 
containment has been completed and approved by the appropnate governmental agency and Buckeye. Pertormance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability, if 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination 

Credit Approval : This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions The Company may request an advance 

payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facil i t ies and Equipment: The Customer shall provide at all times suuaoie secure accommodation, assistance, facilities, and environmental condittons for the installation and housing of 
Sen/ice Equipment: and all necessary electrical power supplies and otner installations and fittirigs and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customers soie cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be earned out at Buckeye s own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from 
reduce or impair the overall pertormance or operation of Services or require any material alteration to the Buckeye Network physical interfaca or protocol used by the Customer in using 
Services. 
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^BUCKEYE 

leSystem* 
Telecommunications IVIaster Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New 0 
Renewal [__] 

Move/Transfer 1 j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/state 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: Yes 

Switched Local Services 

Switched Local Services 

. , , . „ . „ . . . . , . , : . , , . . , . . . „ , . . . . - , . . , , . , , , . , . „ . ,., „ . . , , . : . . . . . . - . . : ,, 

,-'• 

MoJitWy Total/Facility 
Non Recurnng Charges 

Monthly Unit 

. . , • . , . . . , , . . „ , . 

^> J " 

. . _ ^ _ ^ - - ^ 

- -

Qty 

" " " - . - • • ™ 

. -

Monthly Total 

' 

- — 
S 1-55.23 
Waived 

Switched Services Term 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

X 

Term 

36 IVlonth 

Signature by both parties on this document constitutes a service order irf accordance -

with the master terms and conditions attached. Customer signature bferow, agrees to 

the ̂ individual tenms and pricing in the attached scheames. 

Title Title 

Date "^ Date 

The infonnation contained herein is confidential and proprietary and should not be disclosed. 

zo 



Master Terms & Conditions 
Tenp of Agreement: Customer agrees to a minimum term length and service type as. indicated in the attbclied Schedules, which are pnavided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the jfen/tce installation (billing) date. If Customer following the completion of the iiiitial tenn transitions to a Month-To-Month agreement for ahy reason 
whatsoever thê  Customer agrees to pay any increase in direct and/or third party expenses to provide sea'ice to the Customer by the Company. • '-• 

General: "Oi^ service; is^rfiished bn the condition that it will beused only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from time to tinie for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Netwoflt") is used 
to protect the technical integrity of ttie Network. Customer has the right to purchase additional like products at the price specified herein. 

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the mles of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terTus and conditions associated with this Agreement are proprietary to Company and will not be disdosed by Custorrwr to any party outside of Customer's 
business enti^. 

.Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, induding applicable federal, state, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to ttie Customer in advance of the montti which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, inddental, spedai, consequential, exemplary, or punitive damages to ttie Customer as a result of any Company 
service, equipment, or fadlities, or the acts or omissions or negligence of ttie Company's employees or agents. The Company shall not be liable for any delay or fellun3 of perfonmanca or 
equipment due to causes not reasonably within its control, induding but not limited to: ads of God. fire, flood, explosion, or ottier catastrophes; any law. order, regulation, direction, action, 
or request of ttie United States govennment or of any other government, induding state and local govemments having or daiming jurisdiction over the Conpany, or of any department or 
agwicy, convrtssion. bureau, corporation, or ottier instmmentality of any one or more of ttiese federal, state or local govemments, or of any n l̂itary auttiority; preemption of existing 
sa^ice in compliance witfi national emergendes; insunrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Senrice by tha Customer 
If a Customer terminates services at the above service address before the completion of Uie Initial term or any subsequent renewal terms for any reason whatsoever other ttian service 
intemjption (as defined wittiin ttie applicable tariff), or if a Customer moves to anottier service address Uiat Company cannot service ttie Customer agrees to pay; 
A) All Non-Recurring Charges reasonably expended by Company to establish sen/ice to Custorner, plus 
(B) Any disconnection, eariy cancellation, or terminaUon charges reasonably incun^ and paid to ttiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges ttiat would have been due to the Company by ttie Customer had ttie contract ain to term. 

Severability: tn ttie event that one or more of the provisions herein shail for any reaswi be held to be illegal or unenforceable, ttiis Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, ttiat the agreement as revised is consistent witti the parties' originai intent. 

Warranty: Buckeye wanants that Services shall be performed in a timely and professional manner and witti reasonable skill and care. SAVE AS BCPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants ttiat it 
has full legal power, right, and authority to execute and perform this agreemenL and ttiat ttiis agreement 

Maintenance: Buckeye shall be responsible for the maintenance of Uie Buckeye Network and Servica Equipment and shall have ttie right to charge Uie Customer for its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not jlimished by Buckeye or to repair damage or interruptions caused by ttie Customer or Customer's 
equipment 

Amendments; This Agreement may only be amended in writing and any amendment, must be agreed to and signed by both Company and Customer. 

. Notice: The customer may choose to have notices and bills delivered via U.S Mail, In person, or eiectronically. TTia Customer shall designate on Uie Service Order an appropriate address 
to which Uie Company shall deliver all.notices and ottier qomniuniGatiqr;̂ ^ except Uiat ttie C^tpmer may also designate a separate address to which Uie company's bills for service shall 
î e mailed or ddivered electronically. The Company shall designate on the Service Order an address to whidi Uie Customer shall mail d: dejiver all riotices a'nd otiier commuhlcStiorra, 
except ttiat ttie Company may designate a separate address on each bill for service to which ttie Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 

. for credit card or electronic transfer of funds to pay bills. All notices or ottier communications required to be given pursuant to ttie tariff wili be in writing. NoUces and other convnunications 
-V Qf Either par^\j^-^-:'ib;:r:r.:oiIed'!;/t!ia'<t^^^^ . 

CiaVms:" .VriVf̂ rr;;ni?b]: to^anysefyice, or fecility provided by-ttie Company, each party shall indemni^', andd*-f5nd tfiR other psrh^f^o^) gltciaims. actions; ;d?:rnaQes, liabilities, costs, and 
-'̂ '~«':;uisri.̂ ;̂ Vinî iidirr-T;"̂ K;-.̂ ^̂ ^̂  ioii5 -̂deatn ĉKoiV/i;ro.:M7>>jC'*u-;ji-v:-por?v' :.S'̂ ^̂ ^̂ ^ to the 

extentttie loss, destruction, damage, death, or irijury was caused by or resulted iVom ttie negligent or Intentional act or omissic«^ ofthe Indemnifying Par^, its^r^toy^e^. sgerit^, • ' ' ' .-
,;: representatives, or invitees; andTB) .infringement of any topyriqnV pat^ 'Sade secifiL'o!" any "j^viprieiafy w" intellectual property right of any ttiird party, arising from and to ttieextent . — -

caused by the act or omission of tiieinderiinr^irig party :~̂ ^ ' ' ^ ' • ^ '" .^v---= ^ .-̂ -̂ - i^i. ,, ; . .„, . , ' „ . ' . ^̂ s,! ;.' 

Special Provisions: (1) Buckeye TeleSystem's responsibility, ottier than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges wittiin 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is cormdential and proprietary and should not be 
disdosed. Where disdosure is required by appropriate legal means, ttie party receiving notica shall immediately communicate witti Uie ottier party Uie source, timing and use of such 
infomiation. 

Force Majeure: Neither party shall be liable to Uie other for any loss or damage which may be suffered by ttie ottier party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due lo any cause beyond the first party's reasonable contixil induding without limitation any act of God, indement weattier, failure or shortage 
of power supplies, fiood, drought, lightning or fire, strike, lock-out. ti^de dispute or labor disturbance, ttie act or omission of Government, highway auttiorities, public telecommunications 
operators or other competent auttiority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by ttiird parties of Uie Sen/ice Equipment or any part 
Uiereof. 

Defauit If either party fails to perform any material obligation wittiin this Agreement or violates any material term or condition of ttiis Agreement, and such failure or violation is not cured 
wiUiln 30 days following receipt of a default notice from Uie other party, ttien the other party shall have ttie right to tenninate Uiis Agreement upon written notice to the defaulting party. 

Insolvency: If eiUier party fails to perform any material obligation within this Agreement or violates any material term or condition of Uiis Agreement, and such failure or violation is not 
cured wittiin 30 days following receipt of a default notice from Uie oUier party, then Uie other party shall have ttie right to terminate ttiis Agreement upon vwitten notice to Uie defeuiting 
party. 

Hazardous Substances: Customer certifies Uiat it is not aware of ttie presence of any asbestos or oth&- hazardous substance (as defined by any applicable state, federal, local 
hazanJcus waste or environmental law or regulation) at any site where Buckeye is to perform services under this AgreemenL If during such perfonnancs Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain ttie asbestos or other hazardous substance and to test the premise 
lo ensure ttiat exposure does not exceed ttie lowest exposure limit for ttie protection of ttie wori<ers. Buckeye may suspend perfomiance under Uiis Agreement until Uie removal or 
containment has been completed and approved by ttie appropriate govemmental agency and Buckeye. Pert̂ ormance obligations under ttiis Agreement shall be extended for ttie delay 
caused by said dean up or removal. Customer's failure to remove or contain ttie hazardous substance shall entitie Buckeye to terminate ttiis Agreement wittiout frjrttier liability. If 
Buckeye so terminates, Customer shall,reimburse Buckeye for expenses incunred in perfonrrang Uiis Agreement until temiinaUon. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance vwth established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance witti MTSS and ttie provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, fadlities, and environnriental conditions for Uie installation and housing of 
Service Equipment; and all necessary electtical power supplies and ottier installations and fittings and for ttie commissioning and provision of Service. The Customer shail assure Uiat 
such preparation and provision are effected at ttie Customer's sole cost before Service and Service Equipment are installed at ttie Sites and in accordance witti Uie spedfications 
provided by Buckeye. 

Standard of Service: Buckeye reserves ttie right to modify, change, add to or replace Uie Buckeye Networi< or ttie Sen/ice Equipment or any apparatus comprised Uierein. Any such 
modification, ctiange, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impsUr the overall perfomiance or operation of Services, or require any material alteration to Uie Buckeye Networi< physical interfece or protocol used by the Customer in using 
Services. 



TeleSystem" 
Schedule 3: Facility Services 

5i te" 

1 
2 
3 
4 

• 5 

•. 6 

7 
8 
9 
10 

Company Address diiy/Staie 2ip 

From/To 
1-2 

Service 

DS-1 Pt to Pt 

' • • ' • ' • : . . - . • . • = • : . • 

- J n — ' - - ' . _ . % , 

Price 36 
$135.23 

. , , , , . . , . . „ . . .^,.,., .... 

Qty 
1 

NRC 

Waived 

, - . . - . • , - , ; - . 

• ^ ^ 

Total 36 

$135.23 

„ . ,= , . . ; . ; v . ' . . , : • - . - : • : - - , - . « > . , 

„i.-Tr;il^/:.^;i->-»w :P. 

Sarvice Le< êl • ' ' ' !.'l — - • , : - - • - ' 
Tho ^ef\-<re!i irovidid undePthiSuQieen-ent invlve inec-ii.,'Ticton of portions ofthe physical network as weltsswor^ in eai-h I'the-Btiilciingsrto be'V-
served for the construction of the building entrance for the tiber cable 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



Date 
Quote was gerterated on this date atvi is valid for 30 days 

BUCKEYE 

Tel eSy stem' 
Telecommunications Master Service Agreement Mm. r~i 

Renewal j { 

Move/Transfer K I 

Customer 
Svc Address 
Suite 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Suite 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact_ 
Contact Tel # 

Tax Exempt No 

Switclied Local Services 

Svirrtciied Local Services 

Business Line 
Flat Rate Usage 

- • ' • ' • " • . v . . . ^ ^ . i . . . . .. , 

Monthly Total/Switched 
Non Recurnng Charges 

Monthly Unit 

$ 19.50 
$ 6.75 

Qty 

3 
3 

Monthly Total 

$ 58.50 
$ 20.25 

$ 78.75 
Waived 

Switched Services Term 36 Montti 

1 -r :^ ' - • -Add'Kiiiai'Sesadu^^s-- . C - ' - ' ^ i - ' 
\ . ,.. - National Services . _, 
j Kacillty Seivices 
1 Intemet Services 

.'.»^'itii'H"''^ 

X 
; : • - • ' ' • . •&- -> i ? s m i i ' i • - • . . ' , • • - - - -

: . , 36Month >.,.... 
. - • : • • • -

Signature by both parties on this document constitutes a service order in accordafrw^ 
vjith the master terms and conditions attached. Customer signature b^ow, agrpesrto 

the individual tenms and pricing in the attadied schedules. 

Authorized Customer Representative 

Title 

Date Date 

The infonnation contained herein is confidential and proprietary and should not be disdosed. ^ 

Z1 



Master Temrs & Conditions 
Term Of A&rfiss?ient: Customer agrees to a minimum term length and sen/ice type as indicated in ttie attached Schedules, which are provided by Buckeye TeteSystem (BTS). Temi 
begins imniedi;:;.:Jy upon the service installation (billing) dale. If Customer followrtng the completion of the initial tenn transteons to a MontfvTo-Month agreeme.it ibr any reason 
whatsoever the Cusroriier agrees to pay any increase indirect and^orthird party expenses to provide service to the Customer by th^ 

. ., Generai/The ssr»/ics-(s^(mished on ttie condition ttiat it will be used, only fer auttior^edand lawfijt purposes. The service is offered 3ut)ject to the availability of facilities and may be 
limited from time to tinie for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications networK ("l̂ 'ytworl̂ ) is used 
to protect ttie iechnicai intSQrit̂ '.'Qf. the Networi{_Customer has ttie right to purchase additional like products at the price specified herein. 

Governing Law: This A#^mont is govemed by and subject to ttie laws of ttie Slate of Ohio, ttie rules of ttie Public Utilities Commission of Ohio, ttie FCC and the tanffir of BTS 

Non-DiscJoBure: All prices, terms and conditions assodated with ttiis Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment' Payment for service, installation, and monthly recuning and Non-Recuning Charges, induding applicable federal, state, and local taxes shall not be due eariier than 
19 days from ttie date on ttie bill. If the bill is not paid by ttie due date (usually wittiin 30 days of receipt). It ttien becomes past due. The Company shall present bills for Recurring charges 
monthly to ttie Customer in advance of ttie montti which service is provided. 

Limitation of Uabiltty. The Company will not he liable for any indirect, inddental, special, consequential, exemplary, or punitive damages to ttie Customer as a result of any Company 
service, equipment, or fediities, or the acts or omissions or negligence of the Company's employees or agente. The Company shall not be liable for any delay or failure of perfonnance or 
equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, fiood, expiosion. or other-catastrophes; any law, order, regulation, direction, action, 
or request of Uia United States govemment or of any ottier govemment, induding state and local govemments having or daimingjurisdiction over ttie Company, or of any depar^ent or 
agency, commission, bureau, corporation, of ottier instnjmentality of any one or more of ttiese federal, state or local govemments, or of any militery auttiority; preemption of existing 
service in compliance witti national emergendes; insurrections; riots; wars; unavailability of rights-of-vray. 

Termination Penalties: Cancellation of Service by tiie Customer 
If a-Customer tenninates services at ttie above service address before the completion of the initial terni or any subsequent renevrai tenms for any reason whatsoever ottier ttian sen/ice 
interruption (as defined wittiin the applicable tariff), or if a Customer moves to another service address ttiat Company cannot service ttie Customer agrees to pay: 
A) AH Non-Recuning Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The lull amount of monthly recuning charges that would have been due to the Company by the Ckistomer had ttie contract run to term. 

Severability: In ttie event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, ttiis Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, ttiat the agreement as revised is consistent witti the parties' original intent 

Warranty: Budceye warrants that Services shail be performed in a timely and professional manner and wiUi reasonabte skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants ttiat it 
has full legal power, right, and authority to execute and perfomi this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of ttie Budceye Network and Service Equipment and shall have ttie right to charge ttie Customer for its costs and 
expenses to identify or con'ect any feilure caused by fadlities and equipment not fumished by Buckeye or to repair damage or intemjptions caused by the Customer or Customec's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or eiectronically. The Customer shall designate on the Service Order an appropriate address 
tQ.̂ vyhich the.Coijjpany shall deliver all ^.otices and pther communipations, except that, the Customermay also designate a separate address to which ttie company's bills for service shair ' 
be mailed or delivered electronically. The Company shail designate on ttie Service Order an address to which the Customer shall mail or deliver all notices and other communications, 

, except that ttie Company.may designate a separate address on each bill.fpr service to which ttie Custpmer shaUm^il or band^d^liyerpayment^on^ttiat fcill, Arrangements.aiso can be made. 
for credit card or eledronic ttansfer of ftjnds to pay bills. All notices or other communications required to be given pursuant to tiie tariff will be in writing. Notices and other communications 
of eittier party, and all bills mailed by ttie Company, shall be presumed to have been delivered to ttie other party on ttie ttiird business day fdlowing deposit of the notice, communication. 

Claims: With respect to any service or fadlity provided tjy the Company, each party shall indemnify, and defend the other party from all daims. actions, damages, liabiiifie^cp^ts, an<d — 
•.fji<jj^0^/indudii!g reasonable aiI<Jififeys'̂  

ladoromissionofthelndemni^ing F'ar^, its,emp(oyees,agei^,.: • - , - . "Extent the loss, destruction, dafnage, deattr. or jnjury.was caoaed.tJ^ or resulted from ttie negligent or intentional ad or omission of the Indemni^ing Par^, its employees, agei^,-: 

r̂ usrfJd̂  i>y f ie act or oniission of tlielncieinnifying party 

i>pecia! ProvisioVis:-(1}"'5U.ckeye TelsSystarn'r-Vcsponsibiiity, Dthe.'>hari"3^̂  data and video sWvlces^oCui'^omer per its tarlf? Vat ;3at;.r1>d3S • 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidentiaj and proprietary and should not be 
disdosed. Where disdosure is required by appropriate legal means, tiie party receiving notice shail immedlateiy communicate with the ottier party ttie source, timing and use of such 
information. 

Force Majeure: Neither party shail be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perfomi its obligations under the Agreement 
to ttie extent tiiat such damage or failure is due to any cause beyond ttie first party's reasonable controi induding wittiout limitation any ad of God, inclement weather, failure or shortage 
of power supplies, fiood, drought lightiiing or fire, strike, lock-out, ti'ade dispute or iabor disturbance, ttie ad or omission of Govemment highway authorities, public telecommunications 
operators or ottier competent authority, war. military operations, or riot difficulty, delay or failure in manufacture, production or suppty by third parties of the Service Equipment or any part 
tiiereof. 

Default If either party f^ils to perform any material obligation within this Agreement or violates any material term or condition of Uiis Agreement, and such failure or violation is not cured 
within 30 days foHownng receipt of a default notice fi^m the other party, ttien tiie ottier party shall have the right to terminate Uiis Agreement upon written notice to the defaulting par^. 

Insolvency: ff eitiier party fails to perform any material obligation within this Agreement or \rtolates any material term or condition of this Agreement and such failure or violation is not 
cured within 30 days follovwng receipt of a default notica fnom the other party, ttien ttie otiier party shall have ttie right to temninate ttiis Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies ttiat it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to pertonn services under ttiis AgreemenL If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain ttie asbestos or other hazardous substance and to test the premise 
to ensure ttiat exposure does not exceed the lowest exposure limit for the protection of ttie woricers. Buckeye may suspend perfomiance under this Agreemerrt until the removal or 
containment has been completed and approved by ttie appropriate govemmental agency and Buckeye. Perfbrmance obligations under this Agreement shall be extended for ttie delay 
caused by sakl dean up or removal. Customer's failure to remove or contain tiie hazardous substance shall entitie Buckeye to temiinate ttiis Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incun-ed in perfontiing ttiis Agreement until temiination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance witii estafilished MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced atiove. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, fedlities, and environmental conditions for ttie installation and housing of 
Service Equipment; and alt necessary electtical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure ttiat 
such preparation and provision are effected at the Customer's sole cost before Sendee and Service Equipment are installed at ttie Sites and in accordance vwth ttie specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves ttie right to modify, change, add to or replace Uie Buckeye Network or ttie Service Equipment or any apparatus comprised ther^n. Any such 
modification, change, addition or replacement shall be earned out at Buckeye's owi expense and Buckeye shail use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material aiterati'on to the Buckeye Networic physical interface or protocol used by the Customer in using 
Services. 

http://agreeme.it
file:///rtolates


TeleSystem" 
Schedule 2: National Switched Vqice Services 

36 Month Agreement (initial) 

The Access Type and Service designated will be provided in accordance with the tariffe filed with the Federal Communications 
Comnfiission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
Inbound 8xx 

International 

Callinq Cards 

From: 1 To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Intrastate 
$0,040 
$0,036 

Canada 

interstate 
$0,036 
$0,040 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Continental US 

$0,123 

$0,490 

$0,294 

$0.211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly pornmitment , 
Non Recurring Charges 

$0.00. 
$0.00 

CustQfner • 
•SvG Address,,,;, 
rloor 
City/State 
Zip 

•;ji4> ,1V.,- y - . 



-©^BUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New I I 

Renewal | j 

Move/Transfer 1 -̂  I 

Customer' 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Bil l ing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

Business Line 
Flat Rate Usage 

, : . i » , , . .»,v,,v...-,.,.,„.«.v... ,!.,„,../v.-.,,-..,.., ,. •-..-. . V «... ,. .. 

' • • • ' ' ' • • • ' * • " ' • - • - • ' • - ' - ' • 

Monthly Unit 

$ 19.50 
$ 6.75 

_. 
^Mi^ iS f t i jMnSWU^im' ' ' ' : ' ' ' ' ' " ' ' ' ' ' ~ - " '• ••" •'-̂  ^i.?.,.?..;*-—::e-.: 
NOR Recurring:Charges - ' . ;̂ ,.-: -: v.;.;,.̂ ^ ._., , 

Qty 

6 
, 6 ' 

• ; : ,T.-7 . ; i . . • 

Monthly Total 

$ 117.00 
. $ . 40.50 

..,...,.„,,..„.„...,. 

. . , j i . . 
. . . . ^r_. ..- ; -

•̂% J>">im:nn, 

Waived. 

1 Switched Services Term 36 IVlonth 1 
5 

Addit ional Schedules 
National Services . 

Facility Services 
Internet Sen/ices 

Attach Term 
, 

. „w -^fe:. -̂' 

. Signature by both parties on this document constitutes a service order in accordance 

with the master terms and conditions attached. Customer signature below, agrees/ib 

the individual terms and pricing in the attached schedules. 

Date Date 

The information contained herein is confidential arid proprietary and should not be disclosed. 

^ ^ ^ 



Master Terms A Conditions 
Term of Agreement Customer agrees to a minimum temi length ana^'eivice type as indicated in the attached Schedules, vi*iich are pnavided by Buckeye TeieSystem (BTS). Term 
begins immediately upon the service instalMoh (billing) date, tf Custome!""ft5i!bwing the completion of the initial temi transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any incnaas'? irt direct and/or third party exposes lo provide service to the Customer by Ihe Company. • • 

^^nefai: The service is fcmished oh the condition.that it vnlltw used oniy'f<iraathc^,2ed and law^l purposes. The service Is offered subject io the availability offadlities and may be 
iimrted ftxim time lo time for reasons beyond the conitrb) of Company. Company has ihe nght to limit tha manner in vrfiich any portion of its telecommunications network ('Network") is used 
to protect the technical integrity of the NetworK .Customer has the right tb purc4iase ad<;iilonal like products at the price specifjed herein. •'' 

' Goveming Law. this Agreement is govemed by and subject to ihe iaws of ihe State of Ohio, the aiSes of the Public Utilities Comntisskm of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: Alt prices, terms and condittons associated with this Agreement are proprietary to Company and will not be disdosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payntent Payment for servica, instatlation, and monthly recurring and Non-Recuning Charges, induding applicable federal, state, and local taxes shai! not be due earlier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually wittiin 30 days of nsceipt), it ttien becomes past due. The Company shall present bills for Recumng charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Uatiilfty: The Company will not be liable for any indirect, inddental. spedai, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
swvica, sciuipment, or fecUtUes, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be iiaWe for any delay or failure of performance or 
equipment due to causes not reasonably within its control, induding but not limited to; acts of God, fire, fkJod, exptosioh, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other government, induding state and local govemments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instmmentality of any one or more of these federal, state or local govemments. or of any military auttiority: preemption of existing 
service in compliance with national emergendes; insunections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a'Customer terminates sennces at the above sen/ice address before the completion of tiie initial term or any subsequent renewal tenns for any reason whatsoever other than service 
interruption (as defined witiiin the applicable tarifO, or if a Customer moves to another service address that Company cannot servk^ the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish servica to Customer, plus 
(B) Any disconnection, eariy cancellation, or temiination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prerate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) TTie full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract ntn to term. 

Severability: In the event tfiat one or more of the provisions herein shati for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(8) legal and enforceable; provided, however, that tiie agreement as revised Is consistent with the parties' original intent 

Warranty: Buckeye warrants ttiat Services shall be performed in a timely and professional manner and witti reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FfTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants ttiat it 
has ftill legal power, right, and authority to execute and perfonn ttiis agreement, and ttiat this agreement 

Maintenance: Bud<eye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or conred any failure caused by fadlities and equipment not fijmished by Buckeye or to repair damage or interruptions caused by ttie Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notiice; Thecustprner rnay dipose to have notices and bills delivered via U.S Mail, in person, or electronically. TTie Customer shall designate on tiie Service Order an appropriate address 
to which the Company shail deliver all notices and otiier communications, except thai ttie Customer may also desigriate a separate address to \**iich the company's bills for service shall 
be mailed or delivered eledronically. The Company shall designate on the Service Order an address to which ttie Customer shall mail or deliver all notices and other communications, 

\ except that the Companymay designatea separate-addrass on each bill forserviceto which tile Custorner shall m_ail,.or,Jiand,.<̂ e!iYer payirient on t̂hat,bilL. Airan 
for credit card or electronic transfer of ̂ nds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and ottier cornmunications 
of either party, and alt bills mailed by the Company, shall be presumed to have been delivered to tiie ot t i^ party on tiie ttiird business day foUosving deposit of the notice, communication, 

. CU;-..i»j ^̂ '̂ t'̂ . 'e^p^-" = J onv"?-rtf.i'r!e,nT f̂ar?liVy providr«i by *^e Coirs^ar.y, -sch party ':ih;̂ !> inden^nity, nnfi defepf̂ . the othetparty from all daims^ ac îDns, damages, liahilities, costs, and 
e^^enses, induding, reasonable attorneys' tees f&r(A) any loss, d^stiuctioa or damage to property ofthe Inaemniiied Party or aH/ likd'pdi-Si, or^.ts d-iatirji -jiMiijuiy Wp5iJwnsr;-/th2 " 

'[. exterit ttie (Q^._desin-ictfon, fJamage,,deatti, orinjury was cauccU by iir-resciisd froir/ ••iS negils '̂nt c-r- \ntc-;\"-̂ .nsl aet.Oi-,iimis:-'on.of ttiaJndemnilying Party, its employees, agents, 
- •̂•jp^us•̂ :̂ f̂̂ •ave ,̂•or(l(v;:etJii; an'•^(^)'irifli^gi•ner;>\.:-;iny"x^;v^^^ prf-r'̂ ^v7r;'--!̂ ;-'̂ c*;g^oroî !? f̂:_c^^^^ -.. - • ' . 

causedb^the.act,orpmissloiiofthelndemnifyiiigparty '-' ~ ' '' •"- • ' • ' - . 

^jpeciiii)P'rovtsi'ons:" (1) Btld^eye'TeieSysiem'srespofVsibitity, otherthsn spiCifieS'iKifgin, l^ I j provide''.''•ijice^-ciata^nd^r'iUeQserv'i^w.toCuslor-gr-peritstsri^^.rates3!:id chwges withir--
MTSS standard interval of installation in accordance witii possible exceptions stated on Page 1 (2)The information contained herein is corrtidential and proprietary and should not be 
disdosed. Where disdosure is required by appropriate legal means, the party receiving notice shall immediately communicate with tiie other party ttie source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the ottier party, or for any feiiure to perform its obligations under the Agreement 
to the extent ttiat such damage or failure is due to any cause beyond the first part/s reasonable control induding wittiout limitation any ad of God, indement weattier. feilure or shortage 
of power supplies, flood, drought lightning or fire, strike, lock-out trade dispute or lat}or disturbance, the act or omission of Government h igh ly authorities, public telecommunications 
operators or ottier competent auttiority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by thirt parties of ttie Service Equipment or any part 
thereof. 

Oefauft: ff either party fails toperforrti any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not cured 
wittiin 30 days following receipt of a defauit notice from the ottier party, then tiie ottier party shall have ttie right to tenninate this Agreement upon written notice to the defaulting party. 

Insolvency: If eittier party fails to perform any material obligation within ttits Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured witiiin 30 days following receipt of a defauit notice frorn the other party, then Uie other party shall have the right to terminate this Agreement upon written notice to the defeulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such pertonmance Buckeye emptoyees or agents 
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or otiier hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate ttiis Agreement without further liability, tf 
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing Uiis Agreement until termination. 

Credit Approval: This agreement is subjed to customer establishment of creditworthiness in accordance witti established MTSS provisfons. The Company may request an advance 
payment and/or deposit in accordance vwth MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, fadliti'es, and environmental conditions for the installation and housing of 
Servica Equipment; and all necessary eiectiical power supplies and other installations and filings and for the commissioning and proviston of Service. The Customer shall assure ttiat 
such preparation and provision are effected at the Customer's sole cost before Servica and Service Equipment are Installed at tiie Sites and in accondanca witti the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modi^, change, add to or replace ttie Buckeye Network or the Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure rt does not materially detract from, 
reduce or impair Uie overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by ttie Customer in using 
Services. 



W T 6 TeleSystem' 
Schedule 2: National Switchied V^ice Services 

36 Month Agreement _^ ^ (initial) 

The Access Type and Service designated will be provided in accordance with the tariffe filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
Inbound 8xx 

International 

Intrastate 
$0,049 
$0,060 

Canada 

Interstate 
$0,049 
$0,060 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From; / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
hlon Recurring Charges 

$o:oo 
$0.00 

Customer 

"FioCr̂  
City/State 
Zip 



^ B U C K E Y E ' 

TeleSystem 
Schedule 3: Facility Services 

• g i f e " 

1 

2 

3 

4 

5 

, 6 

7 

•. 8 

.9 

10 

Company 

• - " ' - / . ' . ; : ^ 

Address 

-

City/State S p 

"' 

From/To 

1-2 

Service | 

1 iVIbps/8 Mbps Asymmetric IA Transport 

Price 36 

$104.00 

Qty 

.1 

NRC 

Waived 

1 

Total 36 

$104.00 

_ 

Service Level 
The services provided under this agreement involve the constnictlon of portions of Ihe physical network, as well as wori< in each of tha buildings io be served for the 
Gcr.su>idibiioiftheljuildir!9e(!tianceWti\etib€;ca^^^ : • ;; • ' • • - ' • . ' - •" - ' . -

•*.&, ctjtiplsle inve'iiiory biJSusr ana'cqiiipiaein ipeaiicailbris, mv/et'BJ-iiiier •AuiA viiii -JS pnovidsd lu the Co. lonier. * j . - , , . . 

• Other service ieveiiwiHUeih^acsoidanoe wiiti (tie exiSSVig tariif for triesdsGr.iefeii.'.u îifila-a' '„.e oufc t cf this agiesnicnt vwui f e .-'ut'ffi Utiitias Com.iiissit4i er 0^'s^ 



VBUCKEYE ^ ^ V ^ U C 

^TeleSystem' 
Telecatninunlcations Master S«rv(oe Agreement 

Data 
OuaiBWBaagnniaadonltimiaaandataiaiafgBtfaya 

. 0 
RMMvni I 

Custorner 
Svc Address 
Floor 
Cliy/State 
Zip 

Bill Name', 
S«c Bill tteme 
am Address ] 
FlrMoom 
Cfty/StatH 

ap 

Custonier Contact 
Contact Tel # 

Billing Contact 
Contact Tel # ~ 

Tax ExBfmpt: Yge 

SwItctwKt Local Services 
Switched Local Services 

" • " • ' • " • ' • • • • ' • • ' • • ' ^ • " • - j 

- - — • • • • ^ • - • : • ; . - . ' . - : : : \ : : - • • : • - • • : : • • • • : - . • 

Monfhf^-fetalPaolJ^ ~ "• 

. „ - • _ . - - - • - - • : 

Men RscurrirtyCh^eis .•"-•. 

iulontniy unit 

-'.- .̂ —,,-,-

M ^ ^ 

. . . , . . . . , . . - , « . . . - . • : 

- ; • _ . . . . . 

Uomtiiy Total 

t l.lffiSJS 
-Walvied. 

i ' 'Switched Seretegl^rm 

•v<: • T ' X w - A 
• ! - * » -

Addttlonai Scheduias 
Natrona/ Services 
Fadlity SarvicBg 
Intemat SnrviDss 

Attach 

X 

Term 

36 Month 

SIsfMUun!! Hy t»lh partes on Ihls fDfaUttoni setlltllUteB s serulc? Older In in^rdanoo 
wim ttl# im«»f tHfma and cgndfSons attjclwd, Cueromor «l|jwitvif» balowAgraeH to 

Wfl IndlvlAial tanns and pnate m tha aHsdnd atit*4ilk^. 

0«tQ oats 
TliB MarntBilan csniaiitsd luram la conWsnilBl and proptftitaiy and should not b s dlsdOMd, 

^ 3 



jyiaatar Tenms & Cpnditlons 
Term 'Of Agre«merie:' Custonier agrees >o a miriinium temi length and service type aa indicated in Uie attacMed Schedules, which are provkied by Buckeye TeleSystem (BTS). Tenn 
begins immediateiy'updn the ser-.'ica inst:;!!atiOfi (fctHing) date. If Customer following tha completion of the inittal term transitions to a Monttv-To-Mondi agreement for any reason 
whatsoever the Customer agrees to pay ariy ino'sasa in direct and/or third party axpenses to provkle sennca to the Customer by ttw Company. 

General: The servrce is ftjrii Jshed on the condition that it wiH be used only for authorized and lawful purposes. T?ie servka is offered sutiject to the avaitabj% of fadlities and may be 
limited from time lo time for reasons beyond the controi of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Networic") is used 
to protect the technical integrity of the Netwof1<.,Customer has the right to purchase additional like products at the price specified herein. 

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utifites Commission of Ohio, the FCC and the tariffs of BTS 

Non-Oisclo«ure: All pices, terms and conditions associated with this Agreement are proprietary to Company and wiB not be disdosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payrnent for servica. installation, and monthly f^curring and Non-Recurring Charges. indudin<j applkable federal, state, and local taxes shall not be due eariier than 
19 days from the date on the bill, if the bill ia not paid by the due data (usually within 30 days of recalpt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation o* Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or fadlities. or the acts or omissions or negligence of ttie Compan/s employees or agents. The Company shaB not be Sable for any delay or failure of peffbrmanca or 
equipment due to causes not reasonably within its control, induding but not limited to; acts of God. fire, flood, explosjon. or other catastrophes; any law. order, regulation, d^ection, actron, 
or nsquest of the United States govemment or of any other government, induding state and local govemments having or daiming jurisdrction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any mifrtary authority; preemption of existing 
service in compliance with national emergendes; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellatkin of Service by the Customer 
If a' Customer terminates services at the above servica address before the completion of ttie initial term or any subsequent renewal terms for any reason whatsoever other than service 
intemiptiwi (as defined within the applfoable tarifO, or if a Customer moves to another service address that Company cannot sersrice the Customer agrees to pay: 
A) All Non-Recuning Charges reasonably expended by Company to establish service lo Customer, plus 
(8) Any disconnection, early cancellation, or termination charges reasonably incunwi and paid to Uiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due feio ttie Company by the Customer had the contract run to term. 

Severability: in the event that one or more of the proviskms herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(3) legal and enforceable; provided, however, that the agreement as revised is consistent vfltti the parties' original intent. 

Warranty; Buckeye warrants that Servicas shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING 3UT NOT UMITED TO ANY CONCERNING THE 
FTTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance; Buckeye shall be responsible forthe maintenance of the Buckeye Network and Servk:e Equipment and shaH have the right to charge Uie Customerfor its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not ftimished by Buckeye or to repair damage or interruptions caused by ttie Customer or Customer's 
equipment. 

Amendments; This Agreement may only be amended in writing and any amendment must be agreed to and signed by botii Company »xl Customer. 

Notice: The customer maij ctiopse tohavp notices, and bills:deliveffd_yia y.S_M3!*sinp:^^0..or.^eQilpnk;aily. TTie. Customer stiatl designate on ttie Servica Order an appropriate address 
to which ttie Company shall deliver all notices and ottier a3mmunk:3tions, except ttiat ttie Customer may also desigftafe a'separate address to which the company's bills for service shiaK 
be mailed or delivered electronically. The Company shall designate on ttia Sendee Order an address to v^ich ttie Customer shall mail or deliver all notices and other communications, 
except that the Cbtnpany jriay designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on ttiat bill. Arrangements also can be made 
for credit card or electronk: ttansfer of funds to pay bills. All notfoes or other communk:ations required to be given pursuant to the tanff wil be in writing. Notices and other communkations 
of either par^. and all bills mailed by the Company, shall be presumed to have been delivered to the other party on ttie ttiird txjskiess day fbjtowingcteposit of the notice, communk:ation. 

Special Provisions: (1J Buckeye TeleSystem's responsibility, otiier than spe<^ed herein, is to provide voice, data and vkieo services to Customer per its iariff rates a; id diarges wthin 
MTSS standard interval of installatfon in accordance witti possible exceptions stated on Page 1 (2)Tha infomiation contained herein is corrtidential and proprietary and should not be 
disdosed. Where disdosure is required by appropriate legal means, ttie party receiving notica shall immediately communicate witti ttie otiier party ttie source, timing and use of such 
infomiation. 

Force Majeure; Neither party shall be liable to the ottier for any loss or damage whk:h may be suffered by ttie ottier party, or for any faflure to perform its otiligations under ttie Agreement 
to the extent ttiat stich dannage or failure is due to any cause beyond ttie first par^s reasonabte control induding without limitation any act ĉ  God. indement weather, failure or shortage 
of power supplies, flood, drought, lightiiing or fire, strike, k>ck-out ttade dispute or labor disturbance, ttie act or omissfon of Government highway auttiorities. publk: telecommunkatkms 
operators or other competent auttiority, war, military operations, or riot, difficulty, delay or failure in manufacture, producti'on or supply by ttiird parties of ttie Servica Equipment or any part 
ttiereof. 

Default tf eittier party fails to perform any material obligation -Mttiin ttiis Agreement or vtoiates any material term or conditkxt of this Agreement, and such failure or vtolation is not cured 
witiiin 30 days fbltowing receipt of a default noti'ce from the other party, ttien ttie ottier party shall have ttie right to terminate ttiis Agreement upon written no^ca to ttie defaulting party. 

Insolvency: if eitiier party fails to perfomi any material obligation wittiin this Agreement or violates any material tenn or condition of tills Agreement, and such failure or violation is not 
cured wittiin. 30 days following receipt of a default notica fiTsm the other party, then ttie other party shall have Uie right to terminate ttiis Agreement upon written notice to ttia defaulting 
party. 

Hazardous Substances: Customer certifies that it is not awam of ttie presence of any ast>estos or other hazardous suttstance (as defir̂ ed tiy any applksble state, federal, focal 
hazanrfous waste or environmental lavv or regulation) at any site wtiera Buckeye is to perfonn services under ttiis Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain ̂ ^e asbestos or ottier hazardous substance and to test the pnsmise 
to ensure ttiat exposure does not exceed the lowest exposure limit for ttie protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under ttiis Agreement shaB be extended for ttie delay 
caused by saW dean up or removal. Customer's failure to remove or contain ttie hazardous substance shall entitie Buckeye to terminate ttils Agreement without further liability. If 
Buckeye so terminates. Customer stiali reimburse Buckeye for expenses incurred in performing ttiis Agreement unta terminatton. 

Credit Approval: This agnsement is subject to customer esfablishment of cnsditworthiness in accordance witti estatrfished MTSS provistons. T?ie Company may request an advance 
payment and/or deposit in accordance witti MTSS and ttie provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, fadlities, and environmental conditions for the instaitation and housing of 
Service Equipment; and all necessary eiectiical power supplies and other installations and fittings and for ttie commisstoning and provisfon of Service. The Customer shail assure that 
such preparation and provision ara'effected at the Customer's sola cost before Servica and Sarvfoe Equipment are Installed at ttie Sites and in acc»fdance witti ttie spediicatfons 
provided by Buckeye. 

Standard of Service: Buckeye reserves ttie right to modify, change, add to or replace ttie Buckeye Network or the Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, additton or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract ^ m , 
reduce or impair ttie ovef^ll performance or operation of Services, or require any material alteration to ttie Buckeye Network physical interface or protocol used by ttie Customer in using 
Servtees. 
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'" Slla 1 Company 

1 f 

2 
3 
4 
5 

S 
7 
5 
B 
10 

FremfTo 

1-2 

• . , • • • > - • 

• 

&ervic« 

lOOMbps ahentaJ Point to PP I IH 

• 

Address 
7 . . 

Prieasei 
$1,QSS.B9 

• - " • " • " " • • • " 

Qfy 
1 

NRC 
Waived 

' CllyStSte 

i^3tm^6 
51,026,99 

Z ip - "1 
1 
1 

, 

Swvlgl-e»g* 

ransuuojsn of n s bundlnB MCiansftlortna nb^reiiUB. 
;i4([syi4»:fiiir»feiirf!lismoiiltsiBdMBoimaaHy,7<(B»s4ii/^ ' " * " • * * , 
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©^BUCKEYE 

TeleSystem^ 
Tetecominunications S/laster Service Agraement 

Date 
Quote was ganerated on this date and Is vaM for 30 days 

New ( 3 
Renewal Q 

MowomansfBr L J 

Customer 
Svc Address 
Floor 
City/Stats 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
FirMoom 
City/State 
Zip 

Customer Contect 
Contact Tei # 

Biiiing Contact_ 
Contact Tel # 

Tax Exempt Ho 

Switclied Local Services 
Switched Local Services 

. . , ^ , . . , „ « , . , . „ . . . „ ; . „ . ^ , . , , . , ..V - . . - , , . • 'V . 

• ' • - - " - - - • , • . • ' • ' • : . ' • : , - ; • - - . 

StoR-fhly^Sab-Total/Swifehsd - - •« ' 

MSt4iyTp&i/Swkch^Fa6i!ity/fater«et: 
Non Recuniftg Charges • 

• - . - ; .-, _ „ % _ • : ^ - j , ; ^ 

' - ' • : _ • - ' • • • • ; . - . - . • • 

Monthly Unit 

- \ - . * . \ . ^ ^ . : • • • 

: ' ' . " i : ' ^ * ^ - . - ' • • j ^ ' ^ : ' - -

^ X - - - ' ~ • . . - : ; • - : • ^ . " - t 

0^^ 

%y;r--..-:''-.^-' 
/. V - U" r.-̂ ' -f 

Monttily Total 

" • - . - : - ' . - • • - . . • 

Switched Services Term 

Additional Sciieduies 
National Services 
Fadlity Services 
Intemet Services 

Attach 
X 

Term 
Month to Month 

Sisnature by boih parties on this document constitutes a servics order in accoceiance 
with the master terms and conditions attached. Cus^mer signature below, fgp^es to 

'i\6 individual terms and pncing In the attached schedules:' 

Aiitfsorissd c t & t o a m i Represes^t ive 

TStte 

Date Date 

The information contained herein is confidentiai and proprietaiy and should not tie disdosed. 

XV 



' . jjagter Terms A Conditions . •, 

' ; ' term of Agreement Customer agrees to a minimum tenrn length and service type as indicated In ttie attached Schedules, which arB;provk:ted by Buckeye TeleSystem (BTS). Temi 
begins immediately upon ttie service installation (bjilin ĵ) date.'If Customer fotkjtf^ng ttia co;«ipletion of ttie initial term transitions to a MonttvTo-Montti agreement for any reason 
whatsoever ttie Customer agrees to pay any increase In direct arid/or ttiird party expenses to provide service to the Customer by. ttie Company. 

- General: TTie service is fumished on ttie conditMn ttiat it will be usad only ftar authorized and lawful purposes. The servica is offered sutjjecttattieavailability offediitiesandmay be 
limited from ti'me to time for reasons beyond the continoi of Company. Company has the right to limit the manner in whk:h any portion of its telecommunications network f Network') is used 
to protect Uie technical integrity of ttie NetworitJUustomer has ttie right to purchase additional like products at ttie price specified herein. 

Goveming Law: This Agreement is govemed by and subject to tiie laws of ttie State of Ohio, ttie nJles of ttie Public Utilites Commission of Ohio, ttie FCC and ttie tariffs of BTS 

Non-Oiscloaure: All prices, terms and conditions associated wjtti ttiis'Agreement are proprietary to Company and wiH not l » disckssed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment' Payment for servica. installation, and monthly recurring and Norr-Recurring Charges, induding applicable federal, state, and local taxes shall not be due eariier ttian 
19 days from ttia date on the bill. If ttie bill is not paid by ttie due date {usually wiUiin 30 days of receipt). It ttien becomes past due. The Company shall present bills for Recumng charges 
monttily to ttie Customer in advance of ttie montti which servica is provided. 

LimltatkHi of Liability: The Company will not be liable for any indirect, incklentat. special, consequential, exemplary, or punHive damages to the Customer as a result of any Company 
servica, equipment orfadliti'es, or ttw acts or omissions or negligence of ttie Company's employees or agents. T ^ Company shaB not be Sable (or any delay orfailura of perfonnance or 
equipment due to causes not reasonably wittiin its control, including but not limited to; acts of God. tire, flood, exptoskm. or ottier catastrophes; any law. order, regulation, direction, action, 
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any departnent or 
agency, commlsston, bureau, corporatton, or ottier instiumentality of any one or more of these federal, state or tocal govemments, or of any mifitary auttiority; preemption of existing 
service in compliance witti national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

T^mination Penalties: Cancellation of Servtee by ttie Customer 
tf a Customer terminates services at the above servics address before ttie completion of ttie Initial term or any sutisequent renewal terms for any reason whatsoever other ttian servica 
interruption (as defined wittiin the applicable tariff), or if a Customer moves to anottier servrce address ttiat Company cannot servkia ttie Customer agrees to pay: 
A) All Non-Recuning Charges reasonably expended by Company to establish servica to Customer, plus 
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to ttiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monttily recumng charges ttiat would have been due too the Company by the Customer had ttie contract run to term, 

SevefabilHy: In ttie event ttiat one or more of ttie provisions herein shall for any reason be held to be illegal or unenforceable, ttiis Agreement shall be revised only lo ttie extent 
necessary to make such provision(s) legal and enforceable; provided, however, that Uie agreement as revised is consistent with ttie parties' original intent. 

Warranty; Buckeye wanants that Services shall be performed in a timely and professional manner and witti reasonable skill and care. SAVE AS ©<PRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDmONS AND WARRANTIES. EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants ttiat it 
has full legal power, right, and auttiority to execute and perform ttiis agreenrjent, and ttial ttiis agreement 

Maintenance: Buckeye shall be responsible for ttie maintenance of ttia Buckeye NetvwDrit and Service Equipment and shall have ttie right to charge the Customerfor its costs and 
expenses to identify or con-act any failure caused by facilities and equipment not ftimished by Buckeye or to repair damage or interruptions caused by ttie Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

NoMce: The;custpmer.may cJioose to have notices and bills delivered via U.S Mail, in person, or eiectronically. The.CustpdO^c^hall designate on the Seryi<»prder an.apprapriate address 
to vrfiich ttie (jdrnpany shall deliver ail notices and ottier communications, except ttiat ttie Customer may also designate a separate address to which the compaiiy's bills for service shall 
be mailed or delivered electttjnically. The Company shall designate on ttie Service Order an address to which ttie Customer shall mail or deliver all notices and oUter communications, 
except that the Company may designate a separate address on each bill for servica lo which ttie Customer shail mail or hand deliver payment on Uiat bill. Arrangements also can be made 
for credit card or electronic ti^ansfer of ftinds to pay tails. All notices or ottier communications required to be given pursuant to ttie tariff witt be in writing. Notices and other communcations 
of eittier party, and all bills mailed by the Company, shall be presumed to have been delivered to ttie ottier party on ttie ttiird tHisiness day foltowing deposit of ttie notice, communicatjon, 

CIglms: With'respect to any service or'i^cility providfid by *Jie Company, ea<ift party shalj i;ideriirir^-^.ar.^^pfafid'.ttis sSier party frbrt»;ali d^ îrr^, Actions, damages, liablliti'es, ccstn. and 
expenses, including rE.T>"n3b^ attorney?' fe*'.'! for (A) ^nv \ ' i ~ \ dpstruc^on, or dams'.Qe to propeity of'ttie Indenihifi^, ParW or any ttiird patty, or the death of or injury to persons, to the 
axtem tti9 ioss; Uestj-uctiori, dam<>g*V, deaiii, or Injury was cau-ed byor rol^j^ied frorr. ti-ielT^lig^rit^iTi^iern;iohJ5^a6i&c ^^&".lî d^nrirfy1ng•'r:-irty\ its-jniployer^Vs^rifc'̂ ^^ • - r 

' 'reprfeaeHtatives. or ihvite^s;' arid (8) infritTfjement of any tapyright patent trade S e c ^ or any pjupriefc^y ui' irttefteotusl pixipcrif right of any third partiv arising from and to the exieiit 
caused bytiie act or omission of the'iy^afr.nf^n§ W i i ! " . "̂  — — . ' i ^ ; ; " , " • • - . - - - - -. — • • - - ' . 

Special Provlslbns: (1) Buckeye TeleSystem's responsibility, otiier than specified herein, is to provide voice, data and video services to Customer per its tariff rates and chaises v^ttiin 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, ttie party receiving notica shail immediately communicate witti ttie ottier party the source, timing and use of such 
information. 

Force Majeure: Neittier party shall be liable to ttie ottier for any loss or damage whkii may be suffered by tt» ottier party, or for any failure to perform its obligations under ttie Agreement 
to the extent ttiat such damage or Allure is due to any cause b^ond the first party's reasonable control including wittiout timitatkxi any act ĉ  God, indement weattier. failure or shortage 
of power supplies. Rood, drought lightning or fire, strike, lodt-out trade dispute or labor disturtanca, ttie act or omtssmn of Government highway authorities, publk: telecommunications 
operators or ottier competent auttiority, war, military operations, or riot difficulty, delay or failure in manufechjre, producti'on or supply by tiiird parties of ttie Senrtce Equipment or any part 
ttiereof. 

Default If either party feila to perfomi any material obligation wittiin this Agreement or violates any material terni or condition of ttiis Agreement and such failure or vkslation is not cunsd 
within 30 days foltowing receipt of a default notica from ^ e otiier party, ttien ttie other party shall have ttie right to terminate ttiis Agreenwnt upon written notice to ttie defaulting party. 

Insolvency: If eittier party fails to perform any material obligation witiiin ttiis Agreement or vkilates any material term or condition of ttiis Agreement and such failure or violation is not 
cured wittiin.30 days following riaceipt of a default notice firom ttie ottier party, Uien ttia otiier party shall have ttie right to terminate ttiis Agreement upon written notice to ttie defaulting 
party. 

Hazardous Substances: Customer certifies ttiat it is not aware of ttie presence of any asbestos or other hazardous substance (as denned by any applicable stole, federal, kxal 
hazardous waste or environmental law or regulation) at any site wtiere Buckeye is to perfonn servrces under ttiis Agreement If during such performance Buckeye emptoyees or agents 
encounter any such substance. Customer agrees to fake all necessary steps, a*, its own expense, to remove or confain ttie asbestos or other hazardous subsfance and to lest tha premise 
to ensure ttiat exposure does not exceed ttie lowest exposure limit for ttie protection of ttie workers. Buckeye may suspend perfomiance under ttiis Agreement until ttie removal or 
confainment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under Biis Agreement shall be extended for the delay 
caused by sakl clean up or removal. Customer's failure to remove or confain the hazardous subsfance shall entitle Buckeye lo terminate ttiis Agreement without further liability. If 
Buckeye so berminates. Customer shaH reimburse Buckeye for expenses incurred m performing ttiis Agreement vn& temanatioa 

Credit Approval: This agreement is subject to customer esfablishment of creditworttiiness in accordance witti established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance witti MTSS and ttia provisions of its filed fariff referenced above. 

Facllttjes and Equipment The Customer shall provide at all times suitable secure accommodation, assisfance, fadlities. and environmenfai conditions for ttie insfallation and housing of 
Service Equipment and all necessary electrical power supplies and ottier installations and fittings and for ttie commissioning and proviston of Sen/ice. The Customer shall assure ttiat 
such preparation and provision are effected at the Customer's sole cost before Service and Servtoe Equipment are installed at ti^ Sites »yd in accordance witii ttie specificattons 
provided by Buckeye. 

Standard of Service: Buckeye resen/es ttie right lo modity, change, add to or replace ttie Buckeye Netsvorit or ttie Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, addtttori or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detiiact from. 
reduce or impair ttie overall perfonnance or operation of Services, or require any material alteration to ttie Buckeye Network physical interface or pratocoi used by ttie Customer in using 
Servicas. 



pifeSiysterr!' 
Schedule 2t Nationai Switched VolcsSfe Services 

Month to Month Agreement ; ,, - ^mitiai) 

The Access Type and Service designated will be provided in accordance with tiie tariffs filed with the Federal Communications 
Commission and the Public Utilises Commission of Ohio. 

Domestic 
Outbounci 1+ 

' Inbound 8xx 
Canadian 8xx 
International 

Intrastate 
$0,029 
$0,035 
$0,130 

Canada 

Interstate 
$0,029 
$0,035 
$0,130 
$0.06 

Offshore 
Outt)ound +1 Puerto Rico 

Us Viigin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Caiiina Cards 
From: / To: 

Continental US 
AK&HI 

1 Canada 
' PR & usvi 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

, 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

Mariana 1! 
$0,365 
$0,524 
$0,399 
$0,414 

I 
3. 

Monthly Commiftnent 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svc Address 



%s BUCKEYE 

TeleSy stem* 
Telecommunications IVIaster Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New Q 

Renewal j \ 

Move/Transfer | [ 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bil l Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Bil l ing Contact 
Contact Tel # 

Tax Exempt: 

No 

Switched Local Services 

Switcited Local Services Monthly Unit Qty Monthly,Total 

Monthly Sub^Tpiai/Swiich.e-.j 

-.^•[gSvOTi 

I Switched Services Term 1 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

y 
^ 

Term 

36 Month 
36 Month 

Signature by both parties on this doounrient constitutes a service order in accordance 

with the master terms and conditions attached. Customer signature below, agrees to 
the individual terms and pricing in the attached schedtiJes. 

Authorizea Cifetomer Re^ressfentative 

l i u e Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

; . ^ 



Master Terms & Conditions 

'•;,".';! ot Agreement. Oustornbj- agrees to u minwium teir/jjiangth and service type^^^indcatecfcin the arched Schsdules, which are prov;de;.i by Buckeye TeleSystem (BTS)^Temi; •• 
- .,.::-- ,-• iiTiediatf̂ -y •j-;>fm th î'̂ ; ar-yice installaiion {billing) date. If CustomerfotiGWing^tfiexompletion ofthe ir,:Si! torm i •ansiticris to a .M'jî th-Tc Âoî ĥ ggjejinent forsny.Te.s^ar,..-

'• . whstioevsr the Cus joiner agrBes.ia.pay any increase in direct and/or £hird''paii1y.&xpsnsps to-provide-sisrvice-to tSie Gusiomer by the CctYjpariy. - a- :u«/ 

General: The aervice is.funi'shed, on, the conditlc:.! that it wUJ be used^oniy for.authorized.andilawful purposes. The sej^toc ia offered subject to the availability of fecilities and. rpayiie.. 
• ' • limited froro time to time for reasons: beyoncjthej,cgntroJ of Company.' Company hasthe right to limit.the manner in whichany portion of Its telecommunications network ("Networferĵ s^used.' 

toprotectmetechnicalinlegrity of the NebAforIc Customer has";toe.'right to purchasgaddiBonalJikeproductsatUi^ ::•.'.' 

Goveming Law: This Agreement is govemed by andsubject to tha-lawsof theState.ofiQh(o, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs ofBTS -̂  ^ ^̂  

Non-DIsciosure; All prices, terms and conditions assodated wth this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Gustomef s 
business entity. 

Charges & Payment: Payment for service, installation, ^nd monthly recurring and Non-Recurring Charges, including applicable federal, state.̂ and local ̂ xes shall not be due earlier than 
19 days from the date on ttie bid. If ttie bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which ser̂ Ace is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punifive damages to the Customer as a result of any Company 
service, equipment, or fecilities, or the acts or omissions or negligence of the Company's employees or agents. "Rie Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonsUity within its confrol, including but not limited to: acts of God, fire, flood, e}q)losion, or ottter catastrophes; any taw, order, regulatton, dlrectton, actbn. 
or request of the United States govemment or of any other govemment, including state and local govemments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
sen/ice in compliance vwUi nationai emergencies; insunrections; riots; wars; unavailabFity of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer tenninates services at the above service address before the completion of tiie initial term or any subsequent renewal terms for any reason whatsoever other than sen/ice 
intemjptjon (as defined within Bie applicable tariff), or if a Customer moves to another service address that Company cannot serwce Ihe Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The ftjil amount of monthly recum'ng charges ttiat would have been due to the Company by ttie Customer had the contract run to terni. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision{5) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Wanranty: Buckeye wan-ants ttiat Services shall be pertonmed in a ttmely and professional manner and wiUi reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanrants that it 
has full legal power, right and authority to execute and perfonn this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of ttie Buckeye Network and Sen/ice Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or connect any failure caused by feciiittes and equipment not fumished by Buckeye or to repair damage or intermptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered \fla U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to Which the company' shaft deliver ail i'totrces and ottier corfimuniiations, except that the Custonier may also desig'hat̂  a separate address io which the company's bills for seiViCe sliall 
be mailed or delivered el6cttx>nically. The Company shall designate on ttie Service Order an address to which Uie Customer shall mail or deliver ail notices and ottier communications, 

-• except tiiat the Gci^^panymaydesignatfea separate address on eacti bill for service Jtp.whidi ttie Customer shall mail or hand deliver paymont on that bill. yVrra.ng îinents also can bemade ,̂  
for credit card or eiectt"onic transfer of funds to pay bills. All notices or'other communications required to be given pursuantto the tariff will be in writing. Notices and other communications -
of eittier pariy, and all bills mailed by the Company, shall be presumed to have been delivered to the other parfy on the ttiird business day following deposit of the notice, communication, 

Cj.i*rn:i: Vvith ijaosc; ,::• dny ad, .'iua iiiacilily provided by ths Company, each paily shsil ind^n-snify, and dsfsn-J Ihe ether party froiif! al! cJslfrii-. sothr.s, .'am^-nes, J:-'-i!iti>s. c: ?t's -.-'-'1 - -
exponspS. in; Mdt-iu ̂ o t̂srmabls stt'̂ .-ncys' fees for (A) any ias,s. destniotion, ordsimage to p'-operiy of the Indernniiit̂ d Pajfybranytt'iird party, or ihe dB'̂ th '•'or V. iuEy.to. persons lothe 
::ĵ 'vsr.': ihe ior-..- .]-:i.~.-.rji'J'--w.. ut-u.̂ .̂̂  - •̂ •̂:̂ '̂ ; c. injur, -.vascaLaoiJ by c;r3sulti3i.;,'Cir; iiid neg:,coiii qri!ilfc,iiinr;a" c-.̂ r.. "•u:i-.^\c:i ^r'^i'^ lpf*̂ '!T!--::fv;.̂ g- Ta'^'. ii';; :.-'np!uyo^?, '"arnt^, • -

. rspi-̂ -s*;!--';3t;î p_C!, (>rinv:iqes; and {31 iiî lngerssent.of any cop^klf^T, ^ater;!:, fender secmt. or any •?foonyi;^r/orimeiiacs'taipfcpei^.ri^^V-V^''-'''^^ -
caused'by iiw 3'-t>i orfjissioii ofjite-iiii-lemnify^iriiji^ai'iv"' -=;--'-v^. ••-.— • - .•••• . -., . • i - - ,_ • • . - • • - . . » • , -.-_ • . • • - .-.^^ •-. 

3pgcra£4''irovi3iof3s: (1) Buc!<;evO,TeleSyst6."ii'a rGsp'onsibiiiiv. oiherGnan"sr5"=*tiedJisnin,!rt0-provide =:arv:c;is-jo.:C'Jstomerperi!Sl£rrtfEi^tss.andcl3ar^viSvyittiio .. 
' MTSastiandarti iritervai <if itlStaltatton iri'accordanCe writti-possibie excbptidftsitatQd'QnT&gs 1 (2)Tlie Infonnattori'cohtained herein is corifidfential andptbpfi^tafV and'siiouid not B'g-'^ " ' " ' 

disclosed. Where disclosure is required by appropriate legal means, Uie party receiving notice shail immediately communicate with the other party the source, timing and use of such 
informatton. 

Force Majeure: Neither party shall be liable to the ottier for any loss or damage which may be suffered by the ottier party, or for any failure to perform its obligations under the Agreement 
to the extent ttiat such dsKtiage or failure is due to any cause beyond the first party's reasonable control including without limiteition any act of God, inclement weattier, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out trade dispute or labor disturbance, the act or omission of Govemment, highway authorih'es, public telecommunications 
operators or other competent authority, war, military operations, or riot difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party fails to perform any material obligation within this Agreement or violates any material temi or condition of this Agreement, and such failure or violation is not cured 
wttiin 30 days following receipt of a default notice from Uie other party, then the other party shall have the right to terminate this Agreement upon written notice to ttie defaulting party. 

Insolvency; If eittier party fails to pertorm any material obligation within this Agreement or violates any material term or concStton of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, ttien the ottier party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perfonn services under ttiis Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain ttie asbestos or ottier hazardous substance and to test Uie premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untti ttie removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Perfomnance obligati'ons under this Agreement shallbe extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substence shall entitie Buckeye to terminate this Agreement wittiout further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incun-ed In performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness "tn accordance vwtti established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure Uiat 
such preparation and provision are effected at the Customer's sole cost before Sep/ice and Service Equipment are installed at the Sites and in accordance witti the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any.apparatus comprised ttierein. Any such 
modification, change, addition or replacement shail be camed out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair ttie overall peitormance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by Xae Customer in using 
Services. 



TeleSystern 
Schedule 3: Facility Services 

Site ' 

1 
2 
3 
4 
5 

•• 6 

-.7 
• 8 
9 
10 

Company 

,. 

Address ' 

• . . . • - . 

• 

•CifySlaie 

" ™ • 

2ip 

From/To 
1-2 

« : • • • . ' • - • ' • • • 

Service 

1MB/8IVIB Ethernet Transport 

. . . ; . . . . . . . , . ; . . . ; . , , . z ' : ^ ' , - ,^ - • • . ' ' ' - • . ' ' ' • • . • • ' 

. . . . . . , : . . . . . . . . ^ . . . . . . . . . , „ . , . . , • . 

Price 36 
$95.52 

-"• . . - - . t ? : •• 

Qty 

1 

- - . , , , V 

NRC 
WAIVED 

• , . - - • ' • : • • : ' ' ' . : . - . - ^ • • ' • " • y ' 

. : ^. . : : . . . • . ~ , - . . - ' : ^ - : i i 

•?-..i:-----^: -•: '•-.- .- .-v.^-. - r . ; . • ; 

6 % ; . , - . . . . : : ^ ... • , . . , : , . 

Total 36 
$95.52 

.V • . ^ . . . : — . • -

iiS vueil̂ as ̂ Oi'kjn efjch of inc buiij3ir:us/'^ oe 
-'?»-t^.rr*^ t ^ » / ^ l " ' ' ^ 

'!FiR ^ea'KKSpfoviied under frii.s atirfcrjiTxvpit js'vcivte ths-; onosin.ictiof! r.t ou.'iions of:'!-b pi.isiju!..lei 
sciv^idfcrtiwconslriaciion .-f ;na buJi&i5j ontencsru'rho;^^^ - r- :.-.._, -. . ~ . 

Alffadlip/'dMafts wMb&4!ioniiored24riouts .J & i ; 7 3â ^̂ ^ : ' / \ '.-.; : • . : . » . . . _ ..•. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other sen/Ice levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



'^BUeKHYE 

TeleSystem 
Teiecommunications IVIaster Service Agreement 

Date 
Quote wa? ganerated on this date and is valid for 30 days 

New P I 
Renewal | | 

Move/Transfer | | 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tei # 

Billing Contact_^ 
Contact Tel # 

Tax Exempt: No 

• ! " . ' • " 

• 

Switctied Local Services 

SWitcHed Local Services 

• - - — — • - - - - • ' — , . . . ; . , „ „ . . - . - • „ 

. • • . " ' • • ' • • ' " • • • • . ' 

MdnlhlV SuM'otal/SvfltoS^ieci: . 

Monthly Total/Switciied/Facility/lnternet 

Non Recurrin.q Ctiarqes 

Mbntti iy yn i t 

; • • • - ^ . . * , • 

• - — - — 

Qty 

- „ - . ; , . . . „ _ : - . . , 

- " • ' • • ' » • r ^ * ^ - ^ ' ' - - • 

. i - • . ^-\̂ _.:,.;.:;.;.> 

nAontfiiy lotal 

$ -
$ 

,$ 

' " i t - •" - -' ,:, 

^ . „ , - , . , , r - l 
$ 490.00 

$ 

1 Switclied Services Term 1 

Additional Sciieduies 

Natienal Services 
Facility Services 
Internet Services 

Attach 

X 
X 

Term 

36 l\4onth 
36 Month 

Signature by both parties on this document constitutes a service order in acooiJance 

with the master terms and conditions attached. Customer signature below,/faMie3s to 

the individual terms and pricing in the attached schedules. • 

Authorized Customer Representative 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. Z (̂  



iWastei' Tenyrs & Condtfions 
Term of Agreer<rtent: Custcmor ag; -̂  -x- to a minimum term length and service type as indicated in the aitfc.rrissd Schedules, whiuh are provided by Buckeye TeleSystem (BTS). Ter̂ x-

^begins immediatelyupon the servicer jtisitallation (biiiing) date. If Customer followng the completion of the ihiiiai lenri transiti'ons to a Montii-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any intTease in direct and/or third party expenses to provide service to the Customer by the Company. 

. • General: Tlie servicaJS furnished x>n ttie condition that it will be used only for authorized and lawful puiposes. The service is offered subject to ttie availability of facilities and may be 
' • limited from time to time fdr reasons beyond the control of Company. Company has ttie right to limit the manner in which any portion ofife-telecommunications network ("Network") is used 
'̂ ' to protect tha technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. " 

Govoming Law: TTiis Agreement Is govemed by and subject to ttie laws of the State pf Ohio, ttie mles of the Public Utilities Commission of Ohio, the FCC and ttie tariffs of BTS 

Non-Disclosure: All prices, temis and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including appUcable federal, state, and locat taxes shall not be due earlier than 
19 days from the date on tbe bill. If the bill is not paid by the due date (usually wittiin 30 days of receipt), it ttien becomes past due. The Company shall present bills for Recurring charges 
monthly to ttie Customer In advance of the month which service is provided. 

Umttation of Liabilify: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or iacillttes, or the acte or orrassions or negligence of the Company's employees or agents. The Compsuiy shall not be liable for any delay or faHure of perfomiance or 
equipment due to causes not reasonably wrthin its control, including but not limited to: acts of God, fire, flood, expiosion, or other catastt^phes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or ottier instrumentality of any one or more of ttiese federal, state or local govemments, or of any military authority; preemption of existing 
sen/jce in compliance with national emergencies; insurrections; riots; wars; unavailability of righte-of-way. 

Temiination Penalties: Cancellation of Service by tiie Customen 
If a Customer temiinates services at the above service address before the completion of the initial term or any sutisequent renewal terms for any reason whatsoever ottier than service 
interruption (as defined wittiin ttie applicable tariff), or if a Customer moves to anottier service address that Con^any cannot sen/ice the Customer agrees to pay: 
A) Ail Non-Recurring Charges reasonabty expended by Company to establish service to Customer, plus 
(B) Any disconnection, earty cancellation, or termination charges reasonably incurred and paid to ttiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monttily recuning chanjes that would have been due to the Company by the Customer had the contract run to temi. 

Severability: In ttie event ttiat one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, ttiis Agreement shail be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, ttiat the agreement as revised is consistent vinth ttie parti'es' origirial intent. 

Warranty: Buckeye warrants ttiat Sen/ices shall be performed in a timely and professional raaruier s îd witti reasons*le skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FTTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has ftjil legal power, right, and authority to execute and perform this agreement, ^ id that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Sen/ice Equipment and shall have the right to chEtfge the Customer for its costs and 
expenses to Identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
BquipmeriL , . ._. . .•• --•- - . ..:. .,---:-.-.•,••••--.•;-•. ' • • ' . - . , , . - . - . , - • - • i - ' -

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by botti Company and Customer. 

. .. Notice:.The custom8r-may.Gboose-to-havefloti(as.and,billsxlelivered via U.S.IyIail,.ia peraon, or etectronicaily,The Customer shall desigiiate .on the Service Orderan.appropriate address.... 
to wfijch the Company shall deliver all notices and ottier communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be msuled or delivered etectt-onically. The Company shall designate on ttie Setvice Order an address to which the Customer shs^ mM or deliver all notices and ottier communications. _ 

- - cx i i f t ;hai Jh^ Coiv:^;:^^ nnay di^i^riaicP. ispaFatsiidd;^.^.-'. oy> uunh L-.f!foj ..wiviui&. -^\ur,; tiJO G;j:;;oraGrii-ai: :7iail c?hand dsliv^r-pay/xnlon'C'nii biU. Anjjagt:v;jn^ aiaoV^UJ; tjynads 
for f'.'.^rii: card or electronic transit̂ "- of fund^.to pay riills. Al' no îre*} i:- olû :» r̂ onnTnunirRtinn.*? requited to be given pi'iBuant tn the tariff wili be in writinn Notices and 6tht;r corn.H'Jnieafion.s 
ot oi*c...r|:!:^?lv,'ai;;i'a!!"l;."-: :.:M..:;̂ .-y.t̂ ;'̂ C''-L~voa;jV, p îairbe wr:;;;;^!^!':-•'sh'a^^.:c;ti-:'i;P;v....j3^c; iiie c^ tnirc; ii:;5insss';.;iy:vi;owirt3 i..;ji%03ittf; t(ien&k..---r:;.,. :TK.n-!:̂ 5sTi.. -

- Ci2:v-;i: 'A^'tesgc:;-! tt'̂ :i?i;LSB.<̂ -.̂ ijV'r̂ ;taGî ^̂ ^̂  ;̂.<iTipar:>7*''''ich" par^~i*haiiiniJenJniV, k"d dL-iona the dti'jf^rpai^\V^-rri a r̂cla^ 
expens'E, :nci!:di/:c; ^'Jtr;r.6:jio^ai^cr7^sy5''5eI-ro:f"^:i••i^^JQ'J^^^ ii:';;v;'^pns.'->.'.'iie 

..- ejrteni:iii3 io&i:,dc'sti.».ctiiin,\dafntiga; dt •.:•;", ô  .".iji!/>-' -.•.-••. oausea b^ or rtfSuJtadjfroni tha usgligent or If iiei-itional act oV-Orjissiort cf th^. InderrH-iifyir̂  j?5.li', :t? ^-nplo:'ees,'.asGhts, 
~'repi*esenta^es;bfin'vtt^Vah^(By»riJi^§iSi^ " 

caused by ttie act or omission of the Indemnitying party 

Special Provisions: .(1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariif rates and (barges witiiin 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The infonnation contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other par^ the source, timing and use of such 
infomiation. 

Force Majeure: Neither party shall be liable to the ottier for any loss or damage which may be suffered by ttie other party, or tor any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weattier, f^lure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or iabor disturbance, the act or omission of Govemment, highway authorities, public telecommunications 
operators or other competent authority, war, militafy operations, or riot, difficulty, delay or failure in manufacture, production or supply by tiiird parties of tiie Sen/ice Equipment or any part 
ttiereof. 

Default: If eitiier party fails to pertorm any material obligation witiiin this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
wittiin 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to Uie defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then ttie ottier party shall have the right to tenninate this Agreement upon written notice lo ttie defaulting 
party. 

Hazardous Substances: Customer certifies ttiat it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to pertomi services under this Agreement. If during such pertormance Buckeye employees or agents 
encounter any such substance. Customer agrees lo take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the. wori<ers. Buckeye may suspend perfonnance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmentd agency and Buckeye. Performance obligations under tills Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to temiinate this Agreement without further liability. If 
Buckeye so terminates, Customer shall reimburse Buckeye for experises incurred !n performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance witti established MTSS provisions. The Company may request an advance 
payment and/or deposit in acconjance vwlh MTSS and the provisions ot its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditioris forthe installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer sfiall assure that 
such preparation and provision are effected at the Customer's sole cost before Sen/ice and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye, 

Standard of Service: Buckeye resen/es the. right to modity, change, add to or replace the Buckeye Network or ttie Service Equipment or any apparatus comprised ttierein. Any such 
rnodification, change, addition or- replacement shall be cairied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materialty detract from, 
reduce or impair ttie overall performance or operation of Sen/ices, or require any material alteration to ttie Buckeye Network physical interlace or protocol used by ttie Customer in using 



TeleSystem Schedule 3: Facility Services 

Site 

1 
2 

, 3 
• 4 

• 5 

.6 
7 
8 
9 
10 

Company 
. . - _ • 

Address 
' . . - ' - £ 

• ' . ' \ . . 

CltyVSiate " 2ip 

From/To 
1-2 

L:.^.^.J 

Service 
TI Transport 

- > ^ , - . - — - .•••--^- - - - • — - " : ^ . - : > : ; " r ' . ' H - : ^ \ . 

:..v-
• " • • • - • • " ' • • " • • " " ' * • • • • • -

? ^ ' i n o ^ i ^ ^ » * . * t . ^ » ' i : ^ M " — . • r . - - " : " : = ~ * o i • .--•'«>i; 

Price 36 
$235.20 

" " " ' • • • ' ^ • ' : " . " • • - • / • • 

• - - ^ ^ . ^ £ r . , ^ : - . v . y :-•.•. 

vitiv^.—.-.J--.- ... ^ - . -

„ „ „ . . . _ , ^ 

...^ •...•vi.-....^^i, '-.;..^..w|,,»- . . - • 

_ _ _ , ^ _ 

Qty 
1 

• ,.-; v.i--- •• . ; ->.• 

. 

NRC 
WAIVED 

• - , -

Total 36 
$235.20 

- • 

_ ^ ._ ,1 

. - • . ' . ; ' - . . : 

- J 

•jne^se!\-..9S].-,oy!c.:i:;ruridej itiiŝ ^ Jie buiMs ,,stp.b,e.sen/-.a; 
''toTtHecoristructioffbfThie fiuiidihg'ehtraricife^^ : . . , . . - , 5- - • - . , - , , - „ ~ . . , , . . . . . 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operaHonal. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels will be in accordance with the existing tariff for these sen/ices, on file at the outset of this agreement with the Public Utilities Commission 
of Ohio. 



'-©^BUCKEYE 

TeleSystem 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New I 1 
Renewal \ ^ \ 

Move/Transfer j j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switciied Local Services 
Switched Local Services Monthly Unit Qty Monthly.Total 

J§i!£lGSS.? Mne/.Me^?.9gg.,6.Ste*-...,.. ••^.,- •;; X . 1.9.50 14 $ , 27aoo, 

'Message Rate billed at $0.07 per calf 

1 Switched Services Term 36 Month | 

Additional Schedules 
National Services 
Facilily Services 
Internet Services 

Attach 
X 

Term 
Sta ^A<JlvVH 

Signature by both parties on this document constitutes a service order ip^oootdance 
with the master terms and conditions attached. Customer signature h<=<"«v, agrees to 

the individual terms and pricing in the attached sohedutaS. 

' Authorizda CuSlonner Representative 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

X f 



• •-" Master Tê fVta iV Conditions - .,:,;; 

i Term ot Agr.^jtseirtaCustomer agrees to a minimum term lengtti,:aiici.serWcEeilyps as iiidisatedifi aie aita-;.:-; Soheduies, ftjiioh ars providad by BuckeyaTeJeSystem (BIS); Terni.: •̂  
&agini?i:rimEi'iat3lw.wpon the seivice installation (billing) date. l(CusloiT:.-i''i3llowino Ihesootapiefoi d ilie I. '",• I ••.-n'̂  i&n.sitio,-;5 tea Mai.th-To-Ms:ith.ag[i*:tiBntforany reason 
Vitiatsoever the Gystomeragreeslto pay any increaCQ in direct and/or.ltiird party expenses toprcvidb;ieriflC3 to ttra Customer by thsGompany,.- -•; ••v?'tj.'-: v-'-

Uenerai: The Siivira is furnished on the condition that il will be used only for aulhorizt.; and lawful purposes. The service is offered subject'toihe availabririybf facilities and may be 
limited.from time iQitlm6;for reasons beyond !he..Gontrol of Company.. Compaiay.fias tlie right to limit the:manner in which any portion of its telecoramunlcatiofls'iibtwori< ("Netwo*") is 

.'used to protect the leehnical Integrity of the Network. .Custom^er.ha^ the right-lopurchasejadditionai like products at the price specified herein. ;i."Mi.. - sis •.;. > •.. 

Governing. Law: This:Agreement:?lS;govemed by and subject'tbthetawa-ofthe State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTf'.r ;; 

Non-Oisclosure: All prices, terms and conditions associated with this Agreement are proprietaiy to Companyand will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes Shall not be due eariier 
Ihan t9 days from the date on the bill, if the bill is twt paid by the due date (usually within 30 days of receipt), it ttien becomes past due. The Company shall present biils for 
Recurring charges monthly to the Customer in advance of the month which seivice is provided 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
sen/ice, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of pertormance 
or equipment due to causes not reasonably within Its controi, including but not limited to: acts ot God, tire, flood, explosion, or other catastrophes; any law, order, regulation, direction, 
action, or request of the United States govemment or of any other govemment, including state and local govemments having or claiming junsdiction over the Company, or of any 
department or agency, commisstt^, bureau, corporation, or other instrumentality ot any one or more ot these federal, state or local govemments, or of any miiilaiy authority; 
preemption of existing service in compliance with national emeigencies; insurrections; nets; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customen 
If a Customer terminates sen/ices at the above seivice address before the completion of the initial term or any sutisequent renewal terms for any reason whatsoever other than 
seivice interruption (as defined within the applicable tariff), or if a Customer moves to another seivice address that Company cannot senrice the Customer agrees to pay: 
A) Ail Non-i^eourring Charges reasonably expended by Company to establish seivice to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion ol a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to temi. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants that Services shall be periormed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGBEEMEMT, ALL CONDITIONS AND WARRAffTIES, EXPRESS OR IH/IPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right, and authority to execute and pertonn this agreement, and that this agreement 

Maintenance: Buckeye shati be responsible for the maintenance ot the Buckeye Networic and Seivice Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by lacilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended In writing and any amendment must be agreed to and signed by both Company and Customer. 

' Notice: The customer may choose to have notices and bills delivered via U.S IHail, in person, or electronically. The Customer shall designate on the Senrice Order an appropriate 
. address to which the Company shall deliver all notices and other communications, except that the Customer may also deslggge a^separateaddress to which the company's bills for 

.. .seiviceshallt^oiaiiecl'bfdelwered^ectironffi^^^ ' = 
communications, except that the Company may designate a separate address on each bill for sen/ice to which the Customer shall mail or hand deliver payment on that bllL 
Arrangements also cad be<made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariif will be in 

- »v.;*;ii. ;'i3tices,":;.nd Qi:'ia':-iiorr\rn^nk.Qi'Ohfi-Ct-e\hcrpsiy:M^<Si-:iliiii'>at'̂ ^&i^^ .;i0.T,-eriS3r''"'u^'t^Gifierpa.y w,itije "Sirdbutai^ijS^^^^ 

: S i ^ ' - .. w:j'> i:isi:5u-itrauy^!vivM'irtsy;iiiiy;. i.-ii^^ibyJiv-.C^Ti^npfil-ivrf;^^:'̂ ',•"'•';'• ' =yV'rrr<;!5rnr̂ V••V5^^^e';'̂ :t";nv.oiî f̂ s^^ty t;^vM.-i/^i^':::; -. 'iq'̂ :-,'i>nf-Me-'̂ rlisiji!i^^?^3.'c:n^£.-' . 
'. ^n l̂ exnfiriss.vinciui.irtg reapt'i^aljiu aiicneys' fee-s for (,̂ ) any loss. cisylriJCjicij. or tî .-h^̂ ge. :c p:n. ef\;-'p: 'he indunsife.: P^^'.it. aiiy ttiird.fi^itty^-orthe tie^h ' i or i,nji;ryi.:j pc îj-xyi:-, 

••" vy \y : wxtop-titie 'h%;t-^tStnidr;r\n. da^"Si?-î -f'-2s*i'. -^i' sitji,̂ ;-̂  Vv-̂ss -.au?-2'i-*:y pr rr;auity-'i irom the ngfiligent or int^sibnsi '>.ct b' •v-niss'on ot ?% isktH^nnityirvq PJa^v^-e^.p'-^evvi.^if • w---.., 
, .«aents,'.,-e,;.p.-;a;<4iS'63,criiii/ii.;ss; and (B) ji.friiigstbepi'Hra.iv.r.opyilr'.!,;;.'?! iiiiiHradi,iimy" ,".&. ifg}..jar:%ter/ar49)Si,',«i&iai-ii?is.BiJy,,.nsht,ola.5yifiiTdpatiy.ariiiingteuand-:!p:;:e • 
V •eMen^caus^d•!!y.t^!oac(oromissibllct:ill^!)dart)nl^yiilap£i:!V. ":3»-" .•••;-.'>vC . ' • ; & ; • • ,.;.-• . , : ; '•;'.•:•] • . : , " ' " ' ,,.f . i / ^ --•«•' ^ « ,•>'• v4.-' -'' "J- J^^'-- ' - '•' 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges 
within MTSS standard internal ol installation in accordance with possible exceptions slated on Page 1 (2)The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shail immediately communicate with the other party the souice, timing and use 
of such infotmatian. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to pertorm its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public 
telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the 
Senrice Equipment or any part thereof: 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to tenninate this Agreement upon written notice to the defaulting 

Insolvency: If either party lails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt ot a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulling 
party. 

Hazardous Substances: Customer certifies that il is not aware ot Ihe presence ol any asbestos or other hazardous substance (as delined by any applicable state, federal, local 
hazardous waste cr environmental law or regulation) at any site where Buckeye is to perform senrices under this Agreement. If during such performance Buckeye employees or 
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to lest 
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the 
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye Pertormance obligations under this Agreement shall be extended 
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye lo terminate this Agreement without further 
liability. If Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreemenl is subject to customer establishment of credilworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all limes suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and 
housing ot Sen/ice Equipmenl; and ail necessary electrical power supplies and other installations and tittings and for the commissioning and provision of Seivice. The Customer shall 
assure that such preparation and provision are effected at the Customer's sole cost before Service and Sen/ice Equipment are installed at the Sites and in accordance with the 
specifications provided by Buckeye. 

Standard of Service: Buckeye reserves the right lo modily, change, add to or replace the Buckeye Network or the Sen/ice Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure il does not materially detract 
from, reduce or impair the overall performance or operation of Sen/ices, or require any material alleralion to the Buckeye Network physical interface or protocol used by the Customer 
in using Sen/ices. 

http://exnfiriss.vinciui.irtg


TeleSystem" 
Schedule 2: National Switched Voyce,Serviceis 

36 Month Agreement _.,^_. _ (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 

Inbound 8xx 
Canadian 8xx 
international 

Intrastate 
$0,029 
$0,035 
$0,130 

Canada 

Interstate 
i $0,029 

$0,035 
$0,130 
$0.05 

Off Shore 

Outbound-H1 Puerto Rleo 
US Virgin Islands 

Alaska 
Hawaii 

$0.11 
$0.11 

$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

AK & HI 

Canada 

PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 

$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 ' 

, $0,414 

fi/Iohthly Commitment 
NOR Recurring Charges/ 

$0.00 

$O.Q0:.: 

Ci"''*o'r!er 

i.\"j; Audrcfi-^ 

f roor ̂ ^ 

City/State 

Zip 



'*.ByCKEYE 

Date 
tauots was Qwwrinedonlftis data and Is valM tor 30 days 

feleSystem* 
T^ecominunications Master Service Agreein#]t New 0 

BwwwalO 
Move/riaiisf«r O 

Customer 
Svc Adtfress 
Floor 
City/State 
Zip 

BUI Name 
S«c BBI Name 
BOI Address 
FiryRoom 
Cfty/State 
Zip 

Customer Contact 
Contact Tei # 

Biii ing Contaet_ 
Contact Teli» 

Tax Exempt: No 

Switched Local Services 
Mon ih i y l l n f t } 'cay |Mon f l i t y f 5S r Switched Local Serv ing 

MaxPipe EssenBai una* J_ 26.95 26.95 

*ServJces deiivered over fiber 

SjSHi?"^ 'jtrrio ^ ' ' " i r ^ ' i J ^ 
• ^ ' ~ + - — % 

i "mss^ 

Additional Schedules 
NatioriBd Services 
Faclli^-Seivjces 
Internet Sen/ices 

Attach 
X 

T«»n 
12 Month 

signature i ^ boih parties on tfiis docurnerl constitutes a sarvlcs oidsr 1B j ^^ntencs 
Kith the mastar larms and condllions attached. Custcmer agnaiura bBll>ia«r agrees to 

Ihe individual teims and prictog i \ Ihs aRadwd ad^aihjlep 

Authorized Custonier Representative 

Titte Titl» 

.Date Dai» 
7fis Jnfermalion oprtalned herein la coaHdential and ptoprtetaty-anti ahouW noj b» disclosed. 

X ^ 



V •. .:• •• •'•."•:-^ "• ---••-iif":i!.v'' -'^- :, <- ' ".^^^gp^fr^ wart^Ei-;ea - ^ ^ ^ ^ ^ Tierms-ancf - C o n d M o i i a - ' - r ' . } . - o-->:..^ • -...v,--;.. • 

. .Swvicag.: ik ickgye TateSvsi:Si?» fBTS ' ) Tn flrffSfiftn %A fea tTJari fariH, RTft Pi i r n M/^ ^ ^ a jmui t i t , Iheiir^aatBT •d.afttfiiqhBd ff:ujdonM>r')1hB sarOk^g^^ maifaoft Art tha ' 

.. . opposite 3}rf9 flf thiaagroBinent {Iho'Saivica^sJT at i he ratetS and di^/gss ttesaibed pn. ft*s sarvlca level Rttte Sbaat for aacft sen/Ice attached te this J^gr^m^p! (whldti te 
0Kx>r{K3ns^ V.i<l% and made A part of th^ al ttie address ttsteii on tha bp{?b.^'Nonh}9t^eem«)t^Ihe"Se(vtctil^^ S^lvbesmay^Bnai^fybadescnbod 
as.t9(ecomfra«iK^k)ftsaprufeioa.witi^ Sucii 9»vtca& %ay be pTEwltkd tiy BTS solely « 
in conjunctk>nviifth another commuiiratksiscarrier. * ' . , 

. Twm of Aa^saroeiH: The term of INs «grearr)erri {ttis T«rnr°} will bagin on tha <i^e of service instalefion aiHi tulf contiraid as noted ott the UmPipe Worfc Order or 
Tetecomnwiicstions Master Sarvice AgFoemenl If Customer followng Iha completion of tfw Initiai tsmi transitions fo a Monlh-To-Month odraement for any rsason 
»*wtao«ve(ttitt Customer a^eesto pay any Inciease m direct andfor thiid pa«v expenses to piwide service to ihaCastomer \3ylhe Ccrtfftny. 

SsostSi: The-sacvica is fumished on tt\eoandUk>n that It will be u » d 0 1 ^ for aumwized and i a w l u l ^ 'HveseivtcdisoifeiQdstilijsctlotheavalabUiVo^laeiSll^ 
and m ^ bo imited front time to time foe reasons beyond the con r̂aJ of Campany. Coatpanf hasthe nght lollmft the manner in vHiich any porfion of Its talecommunicaiions 
netwof k fNetwoilO is used to protect the techitica) mtegri^ of Hie f^tiAfork. Cust«iier hasthe right to purdiasa additional Ilka products^ Iha pricB spet^ad haein. 

EotiIpm«ntfln»lBMaaonilntBrconncefciif^Tha Cofnp»iy Sfiall use rsason&faiB efforts to ntake availabla eofvjceslo a Customer In accortfaftca with MintiaJm Telaphone 
San/be SKindaids (WTSS*). on or bEdom a pariicufar date, subfsct to Ihe proviaof« <rf ea i comfilaace by the Custorner vAth the ragulationa.cotd^ned tn tfjs i a i ^ 
lefarenoed in ttie Seivicea aec^n afacve. Wtisfa a Customer-unique service'» being provided anc/orvrhareanothar carrier provider fs ifrM)iv<ed in servica pnoviaoning. and 
the Company Is unehte to meet an MTSS standardinten/at, wch appropn^rie .nfonnatwfl \ri8 be oommurecated to ihe Custorner by tfia ^otnpaiy. )n such cases, t\e 
C«npany vmld not guarantee speciflt; dat»4f waiabiliQr and s l ^ not be Sable for any deto^^in rommmdng Servics to any Oistpni^f. Sorvice date will begb Mtb (be-
date of mstsilation(tiiIling data). The Company shall uaareasonaiiiBeifortalG rnainlaintaoililiastnlha Customer hac(»rd8fl0ewiihMTSgpnm The 
Customer may not, nor may the Cuatomei pramit olhets to, leatrange. disconnect remove, attem;^ to rapoir, or othenwsa mterfora w^'arfy of Iha lacUttiffii tnste8ed by the 
Company^ tiMcept upon the writssncorsent of ^Company. .̂  
.haCon^aiV <̂ <V substitute. atanga..orra«rTBnge «my equipment ortaciity at any time and trom tfme to liirw, but sfiall not tfierelsy alterihe tectin«al pacametaiv of Ihe 

seivica provided ̂  Cusfomar. Equipment indaJled at the Customar f̂ r̂ocn̂ aaa iot use in cofinection with ihe servicea Ihatiha Oxnpar^ oifera attatt rwt b9««ed for any 
purpose othw than thai for uAlch 9)a Ccmpany has pn îuidad i t The Company ̂ a j j not be lespot^tble for the Retaliation, operation, or ffialntenanso of any Customw-
pFcnrideEicommunicalionsaquipntBnt. 

SoaceZ/Vcoaae: Customer ahaJI provide at no charts, as specified iiom lima to lime t ^ the Con^ai^, any neetied personnel, equipmont ip&ce^ and powsr to operate 
Company factlltlsG and eqtilpniant instated on the pr«niaes of the Customer, and the level of heating and air condiSonii^ nos^^aiy to mavitGvt the propar operatir^ 
env)r<»ment £n «ucti pDHnsetf. Conipany ̂ iallh«werossonabl3acces9to<h30orvJuJl to Custonier'sspaco and to its System ec^ inen t 

Sudceye reserves the nght to past through ta Cuafomar thmges from Hwd parties ncurred in coraiectlon W#i astablishkig or maBitainin^ service tncludingi, wthout 
l.mitatlon, changes from btaltSrHI owrwra cr oiber î Glgss (or electrioaf seivica or for use of rarisdng wiring or fiK^Sea. 

taetma: wioi respect ic-any servica or taciii^provicied c^vw ;;ompBny,aach party snail indamniiy, andder^nd ihaomerpariy rrom all i ia im^ ach^ns^ damages^ 
li^ilfiQe, costs, and axpanaee. Including reasonable attorrwy^ feesfor^} anyiosa. desd'Uciian. ordamage to property ctf the Indamnr^d I'arty or an^lfu'rd party, orthe 
death of cr Jr^ry to persons, to the Kdant the loss, dsstructi on, damage; death, ta Injuy was caused by or remi fed from the n^ligwit or ifftenb'onai act or onvsston of .tfie 
Indenwilying Pany. its employees, sQente. r&fK^entsc&ves, <»- int/ileaac and {B} infringon^it of any copyright patent trade . ^ c r ^ or 0̂19 prq^rietary or ir^lectua) property 
righl 0* arr/thind part)*, arising fronsridmths^ctenCcausedbylhe act or ooitssiOnoffielnffemniiyhg party. 

Cwdii Approiml: This agreemenl is auf^sct to custotner eat^ifi^niant of cretfitwoftiimaas in ̂ ooodanca "(Wth eelafaliahed (UHSS pfouistoffik The Ck>nnpftî  may request an 
advance payment andter deposit in accordancs mith MT55 «)d the proviaons of its filed tariff ref ersnced^bwe^ 

Uabitiitf qf The Cofnoanv: I he Company wll not Pe liable tor any indirect ircidanial, ̂ Teciat. coo$eqi»enbai. ex&np&ty, or punitn« cam^ea lo tt» customer as a result or 
any CoTTkpeny «rvicB. equpmen*. or f ac t̂ties^ or the acts or omi^ions or n^lgenceof the Compsny'a employBSS or agents. The Campts^ ^tall noi be rietble for any ̂ eiay 
or failure of perfomiance or squpnientdue to oausesnotreasonablywi1hinilscontroi,includtngbutna^ or oOisr oan^tropbes; 
any^w. order,regulation, c^rection, ati^oa or n»quest of the Ur^led ^aeesgovenuiieifforof anyothergovcKomarit, inchidiiig^ateandJtecai^overnniem^hatrJngor 

^;^,taii^!^i|M0s^^:(^*j?^^i^.Cp^sy»ww 
or local governrnerits, or of any (T^Sary authority preemfrtionof axisling3Bn/ic8{ncornpliarx:am'thnat}{>nafen)ergencles;insi«recticms;ild^^(m 
v«yMinateri^orsai*CM^Jpi*^ „^„ .«.^, . „ . , . . . , . .^- . , . , r,. ..-; . -.' x- -,-•-•,..;.. -^ ..• " ^ ^•:- T—:^-—~ 

ParvmOTfc Payment for *awtce installation and tnocMh^ rec^urring and Non'flecurring Chaises iricaidmgappllc^Ie federal istale arid local tax^stialnot he due^tariier 
tt^anl4d%y5fnMnthadateoJlhepostmackontlteb)lL lltt^bitiisnfAfffinibylhaduedatB tusu^I^'f^hmSOdaysof recBpt) i t t twb^omespBstdua DiaCorr^ivri^ 
ShaH presant bilfs few Recumng char^as^monthlv to ̂ heCu^fmf^ja ^ 'aiffie ot The mm»*i which e«vi08 fs provided. 

Yf tMK^ ar.'i A<gi;qn!nf;t)8 Neiihar 1 » f jn^u. ^Wlfti.CusiOiiisx-wy saytgnor ja.nsfa/-tt*nQ»i<a •?« iifcfiies « j» laciion v^ i i fce is*i^p«! " ^ • ^ * ' B ^ O/M*^-* fcv tfip-

Sa u=ofe0(tsn-*-atA j f k. I^"^auo^^s^^tf ^uAlr^iflsabfefq'cJlhacc'ni'.sliciterti'e «i)£ji{»Tjoraf.y,*oisftqiieitiQiti*^ieiris or?t y easMiw*ii*tsot ar** -r 
BTGsr es-CT^iuplfor^tiBtmed*r"'ft S^ap9)iica[A^rtar^€a^ra.Cuj<orne( rrwvestoi^to hersefV{ce^«fdr£s^the^Companyca^^9t^ecvs^ 

pay: 
A) A l Non-Recurring Charges reasortably expanded by Campeny to eatabtisli seivice io Cu^omer. plus 
{B) Any discmneciwn, «siV canc&llafion, or tenninalion chajges /eascn&bly ircured and paid to third partis by Company on behalf of Cu£aon)er, jAtiS 
{€) Tha prorate portion of a Re'tenh'on Incentive Offer provided h^ Company to Customer, plus 
(0) Thp lull amount of monthly recurring charges thai would have been d i » too tho C^n^janjr by the CustMner had t ie contract run to term,. 

Renswal Uriess Ihe Customef or the Company noil:^ the other in wiling of Its intent to termin^e the agreement at least 30 day^ prior to &ia ervi oi the torm, thn ^reement 
wili tn r»)ewed and extended on a montti-to^nonth t>&^ 

i^yivOjeeftyftum: Alt prices, terms and concfitions associated with tt^is Agreement are pfoprtetaiy to Corr^tar^ svid wil not be dtsclosed t^C^istomer to any party outside of 
Customei's buscnoss entity, 

Npttoe: I he Customer sbatt designate on the Sa'ea'ics Order an address to vAxtt the Compsuiy ahaU mai} or deih/er ^ notioes and ottier communications. Eoa»ptf hiaf the 
Customer may also <{e&lgnat3 a separate address to Mhich thd corripary's trills for service shafl be mailed. The Company sh£8 designata on Iha Sen/̂ lce Order an aiikfress to 
'̂Weh the Customer ^lall mail cf defiver alt nofces andothsr oommunict^ons, except tiiat^ Company may deagn^e a separate addt^s on each bill for serwoe to •whi<^ 

the Customershail mail payment on thatbSI. .^Ino&ces or other communiii^^cnsrequjrsdto be gii'en pursuant to Su tariff will tie in wfatAtj. f4otlcas and other 

Goverainp Law. This Agreement is governed by and aubjec^ to the taws of the Stete of Ohio. tt% rules of tfw Ohio P ^ i c Uil'ittes Ccmffil^on and the tariffs of BTS. 

mrati^atity. company ana customar aacn repfesems arxi warta^ta itwt n. hag imt ag^i pourer, nght. and auttvoity to exocuto ana p^iorm ttuis «grewnenc. and thattnis 
agreemont is a valkf and t>jnding obSgetion er^orceabls again^ it in xcordanoe wf^ the tenns of the agreement aid f)9 other .approptHitdfegufatory niles and roferenced 
documents contained herein. 

Seygf^^iHty: in the ever^ihst one or more of tfia provisions hereh shaft t(» any reason t>e held to be Ille9al or unanforceabla. ihtsAgfOementshal be revised only to the 
extent aeceaeary to make such proutst«n(5) legal and atvf<ffoeable; jKuvided, tioMsver. ihtAlfwagt^emant^raviBsd JsconststerttVfitt^tteparties'on'gtTid i t ^ r t . 

Amendments: TTiis Agreement may ordy ba amended mvwitiisaridanyamendmentmustbeaQr^dtoaTidaiQnedbybothCGrTTpany-andCustomer. 

S»ocial Proviawns: {1} Buckeye Tate^stem's rcsptjnsibility- otfwr than speciNed fwrein, is to provids voice, data and video sarvicesto Customer perSs tariff rAtes and 
charges w^hin MTSS standard iniwval of instaSafion in accordance Nuith poss&le exceptfons slated abave. (2)T?IB nforma&in oonlaJnad t)«rain ia confid»nUaI end 
propnetary and should not be disciosed. Wttore cSsclosU'e is required by appropriate legal means, the party rao^ing r>otlce ^ a l l ftnnr^iatefy communicate ̂ t h tha other 
par^ the soi^s. timing and use at such jftformation. (3) Service restrictlofts and additional 1enT\5 and concfittoris are defined on Compaliy w^idte (wwwiMx^ye'. 
letdsystem.ootn). and in print mark^lng materials. 

E-9T1: t nfiust rwt mova^ or permit to be moved any Buckeye TeleSy-stem ̂ qupment or proper^ to any other «ddress, Custe»nor express acknouledges that tie address 
associated with an omerpency 911 call is Q\& authcrized address vfhere the MaxPipe service was onsina% provided, snt that movemsnt iAThe voice-enabjed cable modem 
Eotm tha original sarvice location ̂ 3 rewlt in any ernergerx^911 call being i d e n ^ d as being horn theorignsi 3eryicelocatton.lhen^or^Booe^ta^i;ei^en^&11 
services will be tiiratad if t̂ te voice-enable cable modem is movedlrom the o/^inat senncelocaSon. Fultier, subscriber ^cpr^ssly aclvKMfadgss Ihat Ihe modem must not 
be left unplugged or Mth te battery remcvBd, and tha coaxial cable muat not be disconnected Irom the modem, the ̂ ntall outief, or from Hift-C^ound block Q U ^ S tfie butldrng. 
Arry of those actions VflK Ijnift aoceas to emergency 911 sennce. 

ftgaeonabte OeePoBcv: MfficPipe is a commercia service offered tor reascnable CMnmerdat snd lantD use. Any other use may result Vi cfiscontinuancfi ot £ien'ic&. 
...Iffllimited use is defined as uo to S.OOfl minutes oer month oar line of local use. and2fiDQminul&ianei 'month oer line of rio/TM»ih*f^ tnnn.?i;«*»a'«-. • — * — - r . . - i - - * r _ - i . . 

. .-i>^. .'ff-'-vi^i; 

file:///3ylhe


TeleSystenr 
Schedule 2 : National Swi tched Voice Services 

12 Month Agreement, - iiniBaii 

The Accass Type and Servics daslgnaled i*ill be pFovidsd in accofdaioa with tha tariffs fled with the Federal Communications 
Commissipn and tha PubSc Utilities Cprtm$eioa of Qhia 

Oomastic 
Outbound 1 + 
Inbound 8xx 

Intertalionaf 

Intrastate 
$0,049 
$0,060 

Canada 

IfTterstats 
$0,049 
$0,060 

$0.05 

Offshore 
Outbound +1 Puerto Rico 

US Virgin islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 

, $0.07 

Caliina Cards 

From:/To: 
Continental U^ 

A K & H i 
Canada 

PR & USVI 

mi23 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 

$0,625 
$1,170 
^ .575 

PR & USVI 
$0,179 

$ 0 . 6 ^ 
$G.412 
$0,579 

Guam 

$0,328 
$0,487 

$0,362 
$0,377 

N Mari^ru^ 1^. 
$0,365 
$0,524 
$0,399 
$0,414 

Monthly Commitment 
Non Recurnng Charges 

go.oo 
$O.Q0 

Horn 
"Chy/Sttate 
Zip 



:eTn 
Telecommunications Master Service Agreement 

Date 

Quota, was generated on this date and is valid for 30 days 

New P I 

Renewal [ | 

Customer 

Svc Address 

Floor 

City/State 

Zip 

Bill Name 

Sec Bill Name 

Bill Address 

Fir/Room 

City/State 

Zip 

Customer Contact 

Contact Tel # 

Billing Contact 

Contact Tel # ' 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

..- : , . , _ . =; : ^ . . . .V . ' , ; . , - . ••:, C - ! ' . , H - - - ' " , " * ' . ( : y ^ '= l -> : • ' • ? , ' • ! • - • • • : ^ ' / ^ * - J ^ ^ - ' ^ - - i - » " ' * ' ^ ' * ! ! V - ^ ^ : - J - V v ^ . 

. ^ . . . ^ r . . '..• - . ' , , , . , . - . . - - : , . . . . . . - . . ; ' " - . : : - • • ' . - . K . - - . \ • - • • ' : • ' 

• ^ 

Vonti lyTo'di, >witci!C'J 

Monthly Unit 

, . . . . „ _ . . - „ . . . ^ , 

, . , ; - „ - . • - . . • . , • , . 

— ^ - > '_ - ; 

Qty 

. i V . V , ( . - B i . i ~ ^ - : - i . -

« 

- " " • 

Monthly Total 

.S-,, , - . . . . , 

$ 
$ 

|P'" '^! ! l lJ ".BET*"' -'5h-'"/Farj-r 'ir'-c n-̂ * 
jNofi '^t'curring Charges « 

, _ . j „ . 
1 ^ ^ 9 " C I 

1 Switched Services Term ( 36 iVlonth | 

Additional Schedules 

National Services 

Faciilty Services 

Internet Services 

Attach 

X 

X 

Term 

36 IVlonth 

36 IVlonth 

Signature by both parties on this document constitutes a service order in'.accordance 

with the master terms and conditions attached. Customer signature l»*ow, aatees to 
the individual terms and pricing in the attached schedules. Service ojafmbeDsaflon v^ill be retidereriJdaJfie -

attached WUPW Fox 36 Buckeye CableSystem Buckeye TEL TiwrKo siniw-v 

Authorized Custi/mer Rb'presentative 

Titls* Title 

Date Date 

The infomiation contained herein is confidential and proprietary and $t>6uld not be disclosed. 

X 9 



- Master Terms & Conditions . 

.: Term; of Agreement: Customer agrees to a minimum term length and service §So|s indicated in the attached Sdiedules, wbiCh^are provided by Puckeye TeleSystem (BTS). Term 
- begins irnrnediately upon the sen/ice installation (bii!ing| d^te. !f Cusid?Vii3f follo\i^?ig'ihe corhpietion'of tfre.^'n'iti^tfir^ IrartsKibns to s. ii^dhlh-To-Month agreement for any reason 

' ' whatsoever the Custoriier agrees to pay any increase in d̂ frect and/or third party ex^^ 

General: The service is fumished on the condition that it wiiV-iiS used only for atithprized and lawful purposes.. Tlie service is offeresj subject to the availability of facilities and may be 
t- limited^ ft-om time to time for reasons beyond the control of Gompanif.. Company has the right to limit the manner itrwhich an|̂ ';pprtion of its telecommunications network ("Network") is used-

to prdtiect the technical integrity of the Network. Custonier has the'right tb purchase additional like products at the price specified herein. Mf -

\ ri^oveming Law; This Agreement is governed by and subject to the laws of the State of Ohio, the rules of th&Public Utilites Commission of Ohio, the FCC and the lariifs of BTS 

Non-Disclosure: All prices, teiTns and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customor to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than 
19 days from the date on ttie bill. If the bill is not paid by the due date (usually within 30 days of receipt), it ttien becomes past due. The Company shall present bills for Recuning charges 
monthly to ttie Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to ttie Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agente. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, flood, expiosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of ttie United States govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
service in compliance vwtti national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer tennnmates services at the above sen/ice address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than servica 
interruption {as defined within ttie applicable tarr^, or if a Customer moves to anottier service address that Company cannot service tiie Customer agrees to pay: 
A) Ali Non-Recuning Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to ttiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to tenn. 

Severability: In the event ttiat one or more ofthe provisions herein shall for any reason bs-held to be illegal or unenforceable, ttiis Agreement shall be revised only to the extent 
necessary to make such provision(s} legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants Uiat Services shail be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICUUR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants that it 
has full legal power, right, and auttiority to execute and perfonn ttiis agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of ttie Buckeye Network and Service Equipment and shall have the right to charge the Customer for rts costs and 
expenses to identify or correct any failure caused by facilities and equipment not AJmlshed by Buckeye or to repair damage or Interruptions caused by .the Custismer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

•. ^ Ni>tiE*>lFhffeO t̂orher'm'̂ y cHd̂  
to which the Company shall deliver all notices and other communications, except that Uie Customer may also designate a separate address to which ttie company's bills for service shall 
be mailed or delivered electronically. The Company shall designate on the Sen/ice Order an address to which the Customer shall mail or deliver all notices and other communications. 

"• fekceptthat ttte Cbhlpatiy ttiti^ deg'iin'^te A separate address on each^biil for seh/fce tb Which'me'CU3idhi"e?:sTiall mairOT fi'^nd deliver payment'on: ttiatbtll. Arrangements alsbcahbe made 
for i,redit card or electronrc ttansfer of funds to pay bills All notices or ottier communrcations required to be given pursuant to the tanff will be in writing Notices and otiier communications 
of eiUier party and all bills rhailed by the Company shall be presumî d to have been delivered to ttie other party on ttie third business day following deposit of ttie notice communication 

*** "̂  • " 
Claims Witti respet-t to any srfvice or faaiityprovidt-'^'syti T Company each parti shall ""de ^ ^nd defend he Qttwr party from all claim actions damage ttUlthes cosi and 

^e"«^ mcTudiif a -n-able o r**y..> t-^ s fo •« ^ ^ * ^ i j ' i t i " * n o f t s , f e t , - ^ *t,p^ t r f^ t T\r ^ ^ -^^ s-^i'-uu par*/te^iiedf^Thof or̂ ^ ry -persor** u^he 
•^ fe i r\,̂  ^ *^ ^ t u t K'Hhfh c iK ii \ ^̂  t j o d v u suited ̂ o ^ .^- t ^ t a fn flrr' m oMh ndtmnitj " ^ ' *̂  i*s fr"o *-- i 
renissent fjv i or invitees and {B^ infringer* nt jf any cnpynght pflinn o i*- eî ret j r d r uet^rv oi ic tellectuaj prppe'ty nqbt of arty tt'ird party g i ^om and to tnu &xt n 
Ct.sedb Od ort-t s-'iei*- «.tivv'v -*̂  v-1^ „ ^ ^ _ 

~ "bpeciai Pf^visions (1^BucK(^a-»eIeSystems e^ponsibility c Srli hspt ^ t i wr în ^s^pro¥ldeS^cB-^fatd and viQea-aervK;s6ti>t>Jbtonerper t^tanrfrates ohd'chatjj^s^ 
MTSS standard interval of installation in accordance witti possible exceptions stated on Page i (2)The information contained herein is coniidentiai and propnetary and shouW not be 
disclosed Where disclosure is required by appropnate legal means ihe party receiving notice shail immediately communicate with ttie other party ttie source timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the ottier for any loss or damage which may be suffered by ttie ottier party, or for any failure to perform its obligations under tiie Agreement 
to the extent ttiat such damage orfailure is due to any cause beyond the first party's reasonable control including without limitation any act of God. inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out. trade dispute or labor distuitance, the act or omission of Government, highway authorities, public teiecommunications 
operators or other competent auttiority, war. military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
ttiereof. 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the ottier party, then the other party shail have ttie right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency; If either party fails to perform any material obligation within this Agreement or violates any material terni or condition of this Agreement, and such failure or violation is not 
cured wittiin 30 days following receipt of a default notice from the other party, ttien the other party shall have the right to terminate this Agreement upon written notice to ttie defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance {as defined by any applicable stete, federal, local 
hazardous waste or environmental taw or regulation) at any site where Buckeye is lo perform services under this Agreement, if during such perfomiance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, lo remove or contain ttie asbestos or other hazardous substance and to test tiie premise 
to ensure that exposure does not exceed the lowest exposure limit for ttie protection of the workers. Buckeye may suspend perfomiance under this Agreement until ttie removal or 
containment has been completed and approved by Uie appropriate govemmental agency and Buckeye. Performance obligati'ons under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye lo terminate Uiis Agreement wittiout further liability. If 
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing Uiis Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance witti established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at ttie Sites and in accordance with ttie specifications 
provided by Buckeye. 

Standard of Service: Bucî eye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modificati'on. change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detî act fi-om, 
reduce or impair the overall perfomiance or operation of Services, or require any material alteration to ttie Buckeye Network physical interface or protocol used by ttie Customer in using 
Services. 



TeleSystem Schedule 3: Facility Services 

Site 
1 

2 

3 

4 

5 

• 6 

7 

.8 

,9 

• 10 

Company Address CiVSiate 2lp • 

From/To 

1-2 

•4,,.S.n.^. . , 

Service 

100BT Ethernet Transport 

» , / • ?;.< f l-r- :. „ . / . , , • . . , - ; , ..v^.:-, y> . 

Price 36 

$885.67 

.V !;u^,.«:.-, K s . o - ^ " 

Price 60 

$0.00 

' t . l / f tSdSj f . , ; , i . j i - ; 

Qty 

1 

NRC 

' ' • i ' ":,<r«- îs-.;i'. o .̂.-:-i . 

Total 36 

$885.67 

• ' 

^ ' y ' - < - . ^ , ' ' . - : - ^ ; " : , . . • ; - • ' : " , ; ; ; / 

Total 60 ! 

$0.00 

. . ^ . : f . - ; . - . - H . , , , * , . ; 

Service Level 
The se"vices ̂  oyjded Mnd'T th a@epmsri in olvel^f on irurtiOH-oi por yis-o 'hephy falnp*vjrk as well a"! work in ea^^ j ftie buildings I .-be sprved for the 
CO "truction of thp budd ng ntrdî -e for the fiber cajle 

/ ll (acilily cir uits vjll t< lonito ed ^ fioui a daji, / davs a w«>? in insyielhriyareOiserdtions 

A i.ore-iete nv> Mory of lb^f amfaquip lei pî Li i ati6i& i-\ aa riber t- unt will be providetj to the v t b'jiier 

n 311 •^ivES le el" vi ill be,i" aco d —=< v/i '̂  t*- •» jsi 13 ' "f " seivir s u" li., 13 c . j t 0 tr >• gr.,s J ith r P Jjjio. ) ' ties Co" rais i in a< Ohio 



©^BUCKEYE 

TeleSystem 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New 0 
Renewal j j 

Moven'ransfer 1 ( 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip , 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

•». <f ^ * 

Switched Local Services 
Switched Local Services 

MoiiferT ili,/S^wtokB'3i 

"rjg.^jft'y.-"'3^«*!'̂ '̂ 'te^ed/FgGtiity-/lrtsi.nc^ ^ 

Monthly Unit Qty Monthly,Total 

$ * 

$ 
! f. 

^ l& • i V i i i i i i i [ • • i i i i i i i i • I l l , „ ':- r - -
JgUOOj 

Schedule 
Switched Local Services 

Additional Schedules 
National Services 
Facility Services 
internet Services 

Attach 

Attach 

X 
X 

Term 

Term 

36 iVlonth 
36 IVlonth 

Signature by both parties on this document constitutes a service order in acrordance 

with the master terms and conditions attached. Customer signature beln"»'<!grees to 

the individual terms and pricing in the attached schedules ' 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

3 0 



Master Terms S, Conditions " - •^ . . i S 

" V , . ^ * i TermofAsteflmepi Ou-.tompragfe»'»toarninirnunrilernrilengmandsereicelypeasindicatedintheattachec(Sohedules,Whlohi^ 
h<-j ns jmm2dta*tetl nPT the se vice int.ialIation (billing) date. If Customer foIlbv»/ing the cornpledon ofthe mitid temr transitidrts to *i'v^^ "''̂  :.;,.. .. ' 

* AhatsoevertneCustf^ll^agreestopayaryiaGreaseindirectand/orthirdpartyexpensestoprovideservieetplhe'CustomerbytheCornparfy.-• . / ;'̂ ".* V -«'-^'^.'^' •* • '• "- • 

General The senfice isJumished on the condition that It will be used only for authorized and Jawful purposes. Tl)e 4e™'ce. is offered subject to the availatiility. of facilities and may be •, ,,v " '-
limited from time 'o time fer reasons beyond the'cohtrol of Company. Company has the right lo limit the manner in which any poMlon of its teleoommunidationsnetwork ("Network") is -•"•-,:", 

e used to protect the technical integnty of the Network. Customer has Ihe right to purchase additional like products atthe price specified herein. . ' ft ' ' " ' -

Goveming'caw Thisi Agreement Is govemed by and subject to the laws of the State of Ohio, Ihe rules of the Public Utilities Commission of Ohio, tiie FCC and ihe'tariffs of BTS 

Non-Disclosure All pnces terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Becurring Charges, including applicable federal, state, and tocal taxes shall not be due eariier 
than 19 days from the date on the bill. If the bill Is not paid by the due date (usually wilhln 30 days ol receipt), it then becomes past due. The Company shall present bills for 
Recurring charges monthly to the Customer in advance of the month which service is provided. 

Umitation ol UablUty. The Company will not be liable lor any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
sen/ice, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance 
or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes: any law, order, regulation, direction, 
action, or request of the United Slates govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any 
department or agency, commission, bureau, corporation, or other instmmentality of any one or more of these federal, state or local govemments, or of any military authonty, 
preemption of easting seivice in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation ol Seivlcs by the Customen 
If a Customer terminates sen/ices at the above service address beiore the completion of the initial term or any sutjsequent renewal terms for any reason whatsoever other than 
sen/ice intenuption (as defined within the applicable tariff), or il a Customer moves lo another service address that Company cannot senrice the Customer agrees to pay: 
A) All Non-Recumng Charges reasonably expended by Company to establish senrice to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably Incurred and paid to third parties i i^ Company on behalf of Customer, plus 
(C) The prorate portion ot a Retention Incentive Olfer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract mn to terni. 

Severability: In V\e event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) iega] and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Buckeye warrants that Services shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRAIMTIES, EXPRESS OR MPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal pov/er, right, and authority to execute and perfomi this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the nght to charge the Customer for Its costs and 
expenses lo identify or conect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

. '̂ ren;f :<4Srtiehdmen'tS:THIiS'AiSi^8«tSrtt'WaySriiy'bffamen8M- >'.=Ss:-M; 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Senrice Order an appropriate 
.̂  addresstawhich the Company shall deliver all notices and other cornmunications^ eiffiept that the Customer may also designate a separate address tp^^hich^^^ ^ _,..>..........^,....:. 

. - -f ..sen/k;eshali-bemailedor.delivere'delectronicalTy. fhec5ompanyshaiidesignateontheSen/ice6iideranaddresstowhi*theCustomershalimailordeiiverail^.^ 
communications, except that the Company may designate a separate address on each bill for senrice to which the Customer shall mail or hand deliver payment on that bill. 
,AROTgOTients''i5lsfrcsri'iie'rtadaforoi'8di>cafiforet8drronifitrahsfe!'0ffUtrdS'topayBite^^^ , ' ' • " • 

: ^ - ' v/|('Jrig?>.f.Hl6esandouherGommunicationsof either party^ and all bills-malted by tlie Company, shall be presumed behave been delw^ :'•'•'.•. -

l ^ ' . S .'•':• : -TCJ^ms:;, V'^wite^cl,^;aifys«iyioeof '' '-'' " . ^ ^ . l ; - ... .-
• % -•« '.•• • v?inde)jpi,r!a^,:iijGtodlngre^onal:>le3 7 ' V. 

' • "'-'^T-' ] ^ ^ V l.o';t'ie:exf?:"':1he; loss.-dastr.:ction. damage,' death,' or ix'jury pas crir^fi'Jby pr;>£-sulti^-^on WiiieQ'ig^^^^^^ ^ crbtn^^i^E^lh'g tsitjgiT f̂̂ [ng -̂Fr̂ ^^ it^ vjfTsplcvees,̂  -^ • --I _, £ i ; . " _ ^C:": 
.. .,.~rf.'.. 7_agenis,"r6prese).Wiiv9S,:Ci;iwitees:an3(S)iiifri!igemenf'afanyodpy^ " ,.- - - " • - : 
-S . . - '<*•"•' v.exiShV caused'by the act of omission o^^ •.:•.--•• • ;",:.».'' ''.r ,,.":' V" ^ ' ' . ' ^ ^ "•'C-Cffii. 7'*.•:t'^'','/-•"'T- " ' • . " . . . , - • '-" ' . ' . _ ' .'., .-Z-"• .• ' 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges 
within MTSS standard intenral of installation in accordance v/ith possible exceptions stated on Page 1 (2)The information contained herein is coniidentiai and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use 
of such infonnation. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be sultered by the other party, or for any failure to perform its obligations under the 
Agreement to Ihe extnnt that such damage or failure is due to any cause beyond the first party's reasonable control Including withouttimitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or lire, strike, look-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public 
telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the 
Sep/ice Equipment or any part thereof.' 

Default; If either party fails lo perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulling 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any malarial tenn or condition ol this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice Irom the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certilies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform sen/ices under this AgreemenL If during such performance Buckeye employees or 
agents encounter any such substance. Customer agrees to take all necessary steps, at lis own expense, to remove or contain the asbestos or other hazardous substance and to test 
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. ^Buckeye may suspend performance under this Agreement until the 
removal or containment has been completed and approved by the appropriate governmental agency and. Buckeye Performance obligations under this Agreement shall be extended 
for the delay caused by said clean up or removal. Customer's lailure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further 
liability. If Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing ihis Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its liled tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, lacilities, and environmental conditions for the installation and 
housing of Setvice Equipment; and all necessary electrical power supplies and other Installations and littings and for the commissioning and provision of Service. The Customer shall 
assure that such preparation and provision are effected at the Customer's sole cost before Service and Sen/ice Equipment are installed at the Sites and in accordance with the 
specifications provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modilicatlon, change, addition or replacement shall be earned out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract 

; from,, reduce or impair the overall performance or operation of Sen/ices, or require any material alteration to Ihe Buckeye Nehworir physical Interface or protocol used by the Customer 



V ^ : : - ' - ^ ' ^ i :U&t i i 

'' X ^ W '•'*", 

em Schedule 3: Facility Services 

Site 

1 

2 

3 

4 

. 5 

6 

'. 7 

. 8 

9 

10 

Company 

. . . • ! i 

Address City/State 

- -

Zip 

From/To 

1-2 

f r ' ~ i ^'.^•-•: i:-' i-

Service 

5Mbps Ethernet Transport 

:-^--- ' a ) - ; . ; . , •« .« , * i - . , . ^ . .x , .v i^ ,= .~- , . .> , : • . ' : 

- • -

Price 36 

$345.60 

. i . . . . . . . ; ... ( i f ^^,..-, . 

» • » 

Qty 

1 

.-...,, 

J- J 

NRC 

WAIVED 

, ,^^v:•»^;,s;;.>Jr*lKf^;,.J^ 

Total 36 

$345.60 

. -
...-.-.,.. -S : . : . . . . ^ - , . - . 

TI'ose-ytr«sp'ovid6dlriT!erth)s<>a»6erreitnVjiy«th-'-0flSjnjt irn jt-po.'-o"' ofihoDttjsrsi't slir,.,r,^a- . jsi lst wo Ian each of the bund rgs tn bs 
sprvadtp thfl ccnstnrtian of it)" t> ildina entrance o tf^ofj-rrsible ' _ 

••"'euyy circuitb will be monitored 2# hours a dd«, "7 days a vfeestr nca^ th - .^'-^o^'zy iii?f ~ - _ , - - * .- z. 

A complete inventory ot fiber and equipment specificai ons as well as fiber count will be provided to the Customer 
Other service levels will be in accordance with the existing tanff for these services on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



^B. BUCKEYE 

Date ._ 
Customer Information 

TeleSystem 
TELECOMMUNICATIONS SERVICE AGREEMENT 

On-Net Renewal 

Customer 
Svc. Address 
Hoor 
City/State 
Zip 

Customer Contact 
Contact Tel. # 

Customer Contact 
Contact TeL# 

Bill Name 
Sec.Bill Name 
Billing Add/St. 
Flr/Rm. 

' 

• ' ^ . • : : - ' ^ i . • ; ; ^ V . : . . • : 

City/State 
Zip 

Silling Contact 
Telephone # 

Bill Contact 
Telephone # 

Tax exempt 
Non-Exempt X 

_ (letter on file) 

Service Pricing 

1 Telecommunication Services 

Business Line/Message" 

'Message rate billed at $.07 per call 

'intralata toll billed at $.10 per min f 

36 Month 
Unit 

519.50 

' 

Qty 

4 

Montniy Total j . . • j 

1 36 month 

' $78.00 ' 
-

$73.00{ 1 

Non-Recurring Charges j Waived! 

This is a 36-Month Contract. 

This quote was generated on 8/24/04 and is valid for 30 days. 

Future LEC tariff changes may impact this quotation. 
Buckeye reserves the right lo pass through to Customer charges 
from third parties incurred in connection with establishing 
or maintaining sewice including, without limitation, charges from 
building owners or other utilities for electrical service or for use of 
existing wiring or facilities. 
Signature by both parties on this document constitutes a servic£x 
order in accordance with the Terms and Conditions included 
on Page 2. 

Signatures 

Authorized^stomer Representative 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

3 / 



Master Terms & Conditions 

Term of Agreement: Customer agrees to a fninimum tenn length and sen/ice type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Terni 
begins immediat^y upon the service installation (biiiing) date. If Customer following Bie completion of the initial lerni transitions to a Month-To-Montti agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party exparises to provide service to the Customer by t t» Company. 

General: The servica is ftjmlshed on the condition that it will be used only for authortzsd and lawftjl purposes. Tha servica is ofFered subject to tha availability of fadlities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of ite telecommunications networi< ("Networlt") is used 
to protect the technical integrity of the Networic. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the ailes of the Public Utilites Commissksn of Ohio, the FCC and the tariffs of BTS"-' 

Non-Oisclosure: Mi prices, terms and conditions assodated with this Agreement are proprietary to Company and will not be disdosed by Customer to any par^ outside of Custom^s 
business entity. 

Charges & Payment Payment for service, installation, and monthly recumng and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariierthan 
19 days from the date on the bid. If the bill Is not paid by the due date (usually within 30 days of receipt), it then becomes past due. TTie Company shall present bilis for Recurring charges 
monttily to the Customer In advance of the month which service Is provided. 

Limitation <rf UabiUty: The Company will not be liable for any indirect, inddental. spedai, consequential, ©cempfary. or punitive damages to the Customer as a result of any Company 
service, equipment, or fadlities, or the acts or omissions or negligence of tha Company's empioyees or agents. The Company shall not be Sable for any delay or faNura of performance or 
equipment due to causes not naasonably within its control, induding but not limited to: acts of God. fire, flood, exptosion, or otfwr catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other government induding state and locat govemmente hawig or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instmmentaiity of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing 
service in compliance with national emergendes; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancetlaton of Servk:e by the Customen 
if a Customer temiinates servicas at the above service address before the completion of the initiai tenn or any subsequent renesval terrns for any reason whatsoever other than sen/ice 
interruption (as defined within ttie applicable tariff), or if a Customer moves to another servics address that Company cannot service Ihe Customer agrees to pay: 
A) All Non-Recuning Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or tennination charges reasonably incun^d and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus 
(D) The full amount of montWy recurring charges ttiat wouW have been due too the Company by the Custcmier had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to tie illegal or unenforceable, this Agreement shall be revised only to the extent 
. .necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Wanranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEIWENT, ALL CONDmONS AND WARRANTIES. EXPRESS OR iMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HERESY EXCLUDED. Company and Customer each represents and vranants that it 
has full legal power, right, and authority to execute and perform this agreement and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networic and Service Equipment and shall have tfie right to charge the Customer for its costs and 
expenses to identify or conrect any failure caused by fadlities and equipment not fumished by Buckeye or to repair damage or intemjptions caused by the Customer or Customer's 
equipment 

Amendments: TTiis Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company snd Customs. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or etectronicaily. The Customer shall designate on the Servica Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Custorner may. also designate a separate address to which tiie company's bills for service shall 
be mailed or delivered electronically. The Company shall designate on the Senrice Order an address to which the Customer shail mail or deliver all notices and otiier communications, 
except thatthe Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Anangements also can be made 
fdr credit card or electronic transfer of funds to pay biils. All notices or otii«" communications required to be given ̂ xirsuant to the tariff wiB be in writing. Notfces and other communications 
of eiHier par^. and alt bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day fdtowing deposit of the notice, communication, 

Claims: VWth respect to any service or fadlity provided by the Company, each party shall indemnify, and defend the other party from ail daims, actions, damages, liabilities, costs, and 
expenses, induding reiasohable attorneys' fees for (A) any loss, det̂ Tructlon, or damage to property of the Indemnified Party or any third party, or the death of o.-- injur/ to persons, to the 
s;denijbe los^. dsstnjction, damage, death, or injury was caused by or resulted from the negligent or iritentionai.act or omission of Uie Indemnifying Party, its employees, agents, 
repro^Orrteaves", or iTiviteds; ai\d (B) irrfrsngement of any cMpyright. pat' int tradQ secret ot any pa-prietary oi-inteaetSL^ jKoperc/ r^jhto^ ariy third (Gitf. eiisui!;"no(T! i»vX in iiy; extervt 
causedby'flieactorom!sfkiiif>ft4«!!idwr.r;;iyiuap^-^;y ^ ' '" 

-Special Provisibns: (1) Budceye TeleSystem's responsibility, other than specified hensin, is to provide voice, data and vidso servicesrwrSustomtr per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disdosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediatety communicate witfi ttie ottier party ttie source, timing and use of such 
infomiation. 

Force Majeure: Neittier party shall be liable to ttie ottier for any loss or damage whch may be suffered by the other party, or for any fiaBure to perform its obligations under the Agreement 
to ttie extent ̂ a t such damage or failure is due to any cause beyond the first party's reasonable control indudng wtttwut limitaBon any act ĉ  God, indement weattier, failure or shortage 
of power supplies, flood, drought lighttiing or fire, sttike, lock-out trade dispute or labor distorbanca, ttie act or omissron of Govemment higtway authorities, public telecommunications 
operators or other competent authority, war. military operations, or riot difficulty, delay orfailure in manufacture, production or supply by ttiird parties ofthe Sen/ice Equipment or any part 
thereof. 

De^ult tf either party fails to perfonn any material obligation within ttiis Agreement or violates any material term or condition of this ^reement and such failure or violation is not cured 
within 30 days following receipt of a default notice.from tiie otiier party, then ttie other party shall have tiie right to tenninate this Agreement upon witten noti'ce to tiie defaulting party. 

Insolvency: if eittier party fails to perform any material obligation within ttiis Agreement or violates any material terni or condition of ttiis Agreement and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then Uie other party shall have ttie right to tenninate ttiis Agreement upon written notice to the defaulting 
party. 

Hazanlous Substances: Customer certifies that it is not aware of the presence of any astiestos or other hazardous substance (as defkied by any applicable sfate, federal, local 
hazanJous waste or environmental law or regulation) at any site where Budceye is to perform servtoes under ttiis Agreement If during such performance Buckeye emptoyees or agents 
encounter any such substance, Customer agrees to take alt necessary steps, at its ovm expense, to remove or contain the asbestos or ottier tiazardous substance and to test ttie premise 
to ensure ttiat exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend perfonnance under ttiis Agreement until ttie removal or 
containment has been completed and approved by ttie appropriate govemmental agency and Buckeye. Perfomiance obligations under this Agreement shall be extended for ttie delay 
caused by said clean up or removal. Customer's failure to remove or contain ttie hazardous substance shall entitie Buckeye to temiinate tills Agreement wittiout forttier liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incuned in performing this Agreement until termination. 

Credit Approval: This agreement is sutyect to customer establishment ot creditworthiness in accordance witti established MTSS proviskins. The Company may request an advance 
payment and/or deposit in accordance with MTSS and ttie provisions of ite filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Sen/ice Equipment; and all necessary electtical power supplies and ottier installations and tittings and for the commissioning and pnavision of Service. The Customer shall assure that 
such preparation and proviston are e^cted at ttie Customer's soie cost before Service and Service Equipment are installed at the Sites and in accordance witti the spediicab'ons 
provided by Buckeye, 

Standard of Service: Buckeye reserves the right to modity. change, add to or replace ttie Budceye Networic or ttie Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Budceye shail use reasonable endeavors to ensure it does not materially dettact from, 
reduce or impair the overall perfomiance or operation of Servicas, or require any material alteration to ttie Buckeye Networic physical interface or protocol used by the Customer in using 
Services. 



4 ^ r*>BtJCXEYE 

TeleSystem 

M«nt(ki«n<Jt»n to 1h« Switched Smvktm. A9F0«n«ntwithSoci(ay*T8toSyst»tt,iM«d 
OftnaMM, Budk«y« TektSystvin will pit>vid«; LD Senicw MI a ctOmtAnom 3S monlli l«n9 

OomMttk! 

Outbound 1+ 

Inbound 8wc 
CAiwfondxx 
tn^iefMfkififi 

!n«rast«t» 

?0.029 

50.038 

$0,130 
Cwwda 

lnt«*t»&j 

Sfl.d29 

$0,036 

50.130 
S0.05 

Outbound 
+1 Pu»rto Rico 

USVJfl^R 
feten^is 
AJaska 
Hawaii 

$Q.TJ 

«0.11 
^ . 5 1 
$0.07 

<^i'*iHL^r?M' 

From; / To; 

CorrtinenfaHU^ 

AKArt 

Sljlnfxi^ 
. m.iLii§3d.. 

ConilnMttal 
US 

$0,123 

50,490 

mi94 
$0,211 

A^&HI 

50.423 

$0,825 

$1,170 

$0,675 

PftSUSVI 

$0.1 >^ 

$0,625 

$0,412 

$0,879 

Guam 

50.328 

SQ.IST 

S0.3S2 

$0,377 

IS. 

$0,385 

$0,524 

• $6,389 

$0,414 

v . - , , . _ T i l l . ILMIlfa,..., 

AnthorfsadCBsiomer ^ g a w t a n 

Jhtt£ 

AaHMfized Sittwlceye testSysOxm xuspr^umtntatti/t! 
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^BUCKEYE 

TeleSystem' 
Te{ecommun[cations Master Servicte Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New n 

Renewal W\ 

Mo\ferrransfer I i 

Customer 
Svc Address 
Floor 
City/State 
Zip 

BiH Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tei # 

Tax Exempt No 

Switched Local Services 

Switched Local Services 

MaxPipe Essential Business Lines 
., . ,,...,,. . . ..,,,. ,, ...̂  

• — > " — . - • - . • • 

' • ' _ • - • . • • ' • . , . . _ . 

iMonthly Unit 

$ 26.95 

"M>ithly Tetal/SwitchgsS 
Non Recurring Changes 

Qty 

10 

' • .z .^ - ' : ^ 

IMonthly Total 

$ 269.50 

.̂  —.,- .̂ 

" • V - ' - ^ m -
Waived | 

j Switched Services Term 36 Month | 

Additional Schedules 

National Services 
Facility Services 
Intemet Services 

Attach Term 
36 Montti 

Signature by txjtfi parties on tfiis document constitutes a sen/ice order in accordance 
with the master terms and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached schedules. 

Authorized Customer Representative 

Title Title 

Date Date 

The inftimnatfon contained hensin is confidential and proprietaiy and should not be disclosed. 3 ^ 



Master Tenrs & Conditions 
Temi of Agreement: Customer agrees to a minimum tenn length and servica type as indicated in the attached Schedules,, which are ppDvided by 8ud<eye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date, if Customer foiicwing tiie completion of ttie initial term transitions to a MonttvTo-Montii agreement for any reason 
v^atsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide servtoe to the Customer by the Company. 

General: The service is fumished on the condition iliat il will be used only for authorized and lawful purposes. The service is ofered subject to the availability of l^iit ies and may be 
limited from time to time for reasons beyond tfie control of Company. Company has the right to limit the manner in vyhich any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Networte Customer has the right to purchase additional like products at the price spedfiad herein. 

Goveming i-aw; This Agreement is governed by^and subject to the laws of the State of Ohio, tiie rules of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS if--^^^ ; 

Non-Disclosure; All prices, terms and conditions associated with this Agreement are proprietary to Company and will not t>e disdosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, instaiiadon, and monthly recumng and Non-Recurring Charges, induding applicable federal, state, and local taxes shall not be due earlier than 
19 days from the date on Uie bill. If the bill is not paid by the due date (usually within 30 days of receipt), it ttien becomes past due. TTie Company shall present bills for Recurring charges 
monthly to ttie Customer in advance of Uie month which servica is provided. 

Umitation of Liability: The Company will not be liable for any indirect, inddental, spedai, consequential, exemplary, w fxmitive damages to ttie Customer as a result of any Company 
service, equipment or fadlities, or the acts or omissions or negligence of the Company's employees or agents. The Ccanpany shail not lie liable tor any delay or failure of performance or 
equipment due to causes not reasonably wittiin its control, induding but not limited to: acts of God. fire, flood, exptosion, or otiier catasttophes; any law, order, regulation, direction, acb'on, 
or request of ttie United States govemment or of any other govemment, including state and local govemments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or ottier instrumentality of any one or more of ttiese federal, state or local govemments, or of any military auttiority; preemption of existing 
service in compliance with national emergendes; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellatton of Servtoe by the Customen 
If a Customer terminates services at the above service address before ttie completion of tiie initial term or any subsequent renewal terms for any reason whatsoever otiier than servtoe 
interruption (as defined wittiin ttie applicable tariff), or if a Customer moves to anottier service address ttiat Company cannot servica the Customer agrees to pay: 
A) All Non-Recuning Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, earty cancellation, or temiination charges reasonably incurred and paid to third parties by Company on behatf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The fijll amount of monttily nscurring chaiiges ttiat vrould have been due too the Company by the Customer had ttie contract run to term. 

Severability: In the event that one or more of the provisions herein shail for any reason tie held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; prowded, however, that the agreement as revised is consistent with the parties' original intent 

Warranty. Buckeye wanants that Services shall be performed in a timeiy and professional manner and wiUi reasonable skiil and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED. STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMfnED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants ttiat it 
has full legal power, right, and au^r i ty to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of ttie Buckeye Networic and Service Equipment and shall have Uie right to charge tiie Customer for its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or eiedronicaliy. TTie Customer shall designate on ttie Service Order an appropriate address 
to ivhich Uie Company shall deliver all notices and ottier communications, except that the Customer may also designate a sefraraite address to which the company's bills for service shall 
be mailed or delivered eiedronicaliy. The Company shall designate on the Service Order an address to wrfiich ttie Customer shall mail or deliver ait notices and ottier communications, 
except that the Cortipany may designate a separate address on each bill for service to which tiie Customer shall mail or hand deliver payment on ttiat bill. Anangements also can be made 
for credit card or electrons ti^nsfer of lunds to pay bills. Ail noti'ces or ottier communicattons required to be given pursuant to ttie tariff wiH be in writing. Notices and other communtoations 
of eittier party, and ait bills mailed by ttie Company, shall be presumed to have been delivered to ttie ottier party on ttie ttiird business day following deposit of the notice, communicatron. 

;- Piaims: With resped to any service orfadiity provided by the Company, each party shall indemnify, and defend ttie ottier party from all daims, actions, damages, liabililies, costs, and 
•'.' expenses, induding reasonable attomeys' fees for (A) any toss, destnjction,- or (i'amage to propertyof ttie Indemnifipji Pasty ar.sny thiid paiiy, .or ttie deatti of or injury to persons, to the 
. ^;<ten*,î e'iQss. d^stnjrtion. darnage. deaths pvinliiry wa :̂ '^us*^ hy ĉ f rRsuJted from the neg îqent or intenti'onal ad or omission of ttie indemnifying Party, its employees, agents, 
. representatives, or invitees; and (B) infringement of any copynglit, patent; ij:aoe sedet ^H'anypirDprietarV'or intelieduia! F^iaerty ri^ t^~^'iy1hihl pasiy. arising torn a;"id to t h ^ e x ^ i 

causad by tfie act or OfTiisifon of the Indemnifying parti? " ^ • " - " ^ '«•=:.' v-.\ • ,•"• . . . - • • ..' 

Special Provisions; (1) Buckeye TeleSystern's responsibility, ottier than specified herein, is'to provide voice, date and video servicea to Customer per ite tariff rates and ij^orges wittiin • 
MTSS standard interval of installation in accordance witii possible exceptions stated on Page 1 (2)The infomiation contained herein is confidential and proprietary and should not be 
disclosed. Where disdosure is required by appropriate legal means, ttie party receiving notice shall immediately communicate witii the ottier party the source, timing and use of such 
information. 

Force Majeure: Neittier party shall tie liable to ttie otiier for any loss or damage which may be su^red by ttie ottier party, or for any faHure to perfonn its obligations under the Agreement 
to tile extent that such damage or failure is due to any causa beyond ttie first party's reasonable continoi induding wttiout limitatfon any act of God, indement weathw, failure or shortage 
of power supplies, flood, drought lightning or fire, sttike, lodMiut trade dispute or labor disturt)ance, ttie act or omission of Government highway auttiorities, publto telecommunications 
operators or ottier competent auttiority, war, military operations, or riot difficulty, delay or failure in manufacture, production or supply by ttiird parties of the Service Equipment or any part 
thereof. 

Default tt eittier party fails to perform any material obiigation within this Agreement or violates any material term or condition of this Agreement and such failure or wdation is not cured 
wittiin 30 days following receipt of a default notice from ttie other party, ttien ttie ottier party shall have the right to terminate ttiis Agreement upon written notice to ttie defaulting party. 

Insolvency: If either party fails to perform any material obligation wittiin ttiis Agreement or violates any material tenm or condition of this Agreement and such failure or violation is not 
cured wittiin 30 days following receipt of a defauit notice from the other party, then ttie ottier party shall have the right to tenninate ttiis Agreement upon written notice to the defaulting 
party. 

Hazardous Sutystances: Customer certifies that it is not aware of the presence of any asbestos or ottier hazardous substance (as defined by any applicable state, federal, tocal 
hazardous waste or environmenfai law or regulation) at any site where Buckeye is to perfonn servtoes under this Agreement If during such performance Buckeye emptoyees or agents 
encounter any such substence. Customer agrees to take all necessary steps, at its own expense, to remove or contein the asbestos or other hazanjous substance and to test the premise 
to ensure Uiat exposure does not exceed Uie lowest exposure limit for the protedion of ttie workers. Buckeye may suspend perfomiance under this Agreement until ttie removal or 
containment has been completed and approved by ihe appropriate govemmental agency and Buckeye. Perfonnance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement witiiout furttier liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incuned in performing ttiis Agreement until tennination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance witti established MTSS proviskins. The Company may request an advance 
payment and/or deposit in accordance witti MTSS and Oie provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, fadiities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary eiectiical power supplies and otiier installations and fittings and for ttie commissioning and provision of Service. The Customer shall assure Uiat 
such preparation and provision are effected at ttie Customer's sole cost before Servics and Servtoe Equipment are Installed at the Sites and in accordance wntti ttie specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves ttie right to modity, change, add to or replace ttie Buckeye Networic or tiie Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not materialiy dettact from, 
reduce or impair ttie overall perfomiance or operation of Services, or require any material alteration to ttie Buckeye Network physical interface or protocol used by ttie Customer in using 
Services. 



feieSystem' 
Schedule 2: National SwitcliiediV^ica.$ervicesl 

Month to Month Agreement^ _ , i . . . (initial) 

f 

The Accass Typs and Service designated will be provicted in acsasttlanc* with the tariffs filed with th^ Fajldfai Cammunleallons 
Commission and ms PuBllc Utilities Commissicin of Ohio, • 

Domestic 
Outbound 1+ 
Inbound Sxx 
Canada sxx 

Intsmatlonat 

Intrastate 
$0,029 
$0,035 
$0.13 

Canada 

Interstate 
$0,029 
$0,035 
$0.13 
$0.05 

Oflf Shore 
Outijound +1 

1 i 
Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Caliint^ Cards 

From:/To: 

Coql^'nental US 

A K & H I 
Canada 

PR & USVI 

Continental US 

$0,123 

$0,490 
$0,294 
$0.211 

AK& HI 

$0,423 

$0,625 
$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 
$0,323 

$0,487 

$0,362 
$0,377 

M Mariana IS. 

$0,365 

$0,524 
$0,399 
$0,414 

Monthly Corflmititient' 
Non Recuning Charges 

$0.00 
30 

Custorner 
Svc A<i£.-S3S 
Floor 
City/State 
23P 



^BUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date •"" 
Quote was generated on thia date and is vaUd for 30 days 

New n 
Rsnewal W\ 

Movarrransfer I I 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bili Address 
FIrffloom 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact j 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 
Switched Local Services 
Business Line/Message Rate* 

; -̂  ,,,. ,,.,-. ,...-.; 

'Message Rate Usage billed at $0.07 per call 
with the first 100 calls per line free 
- . - - . • 

d _ - • . 

SiWrnbly 1 ofai Swituheci ' • ' ' • 
Non Recurring Charges 

Monthly Unit 

$ 19.50 

• ' - • - - • 

Qty 
2 

, 

". 

Monaiiy Total 

$ 39.00 

1- maol 
Waived f 

Switched Services Term 36 Month 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 
X 

Term 
36 Month 

SipnatuBCbv nc»fi o^rties on this document constitutes a service order in accordance 
with the ni=»"t"-.?erma and conditions attached. Customer signature fefefciw, agrees to 

»he individual terms and pricing in the attached schedtiies. 

i^iTtii .•iiirii—nrrii 

AUtikHJ^ "O^unoot^apr^aontiSu^ 

Date Date 

The infomiation contained herein is confidential and proprietary and should not be disciosed. 

33 



Master Terms & Condi^ans 
T£,̂ Tre of Agreementr6ustomer agrees to a njinimum term length and sen/ice type as indieŝ ted in ttie attached Schedules, which are provided by Budceye T5!sSyi>lam (BTS). Temi 
begins Immediately Upon ttie service installation (billing) date. If Customer following the completion of the initial term tt^ansitions to a Montti-To-Monih agreement for any reason 
whatsoever the Customa- agrees to pay any increase in direct and/or thffd party expenses to prowde service to ttie Customer by the Coinpany. 

Genia l : The service is fumishsx^ ori ttie condition that it will be used only lor authorized and law^l purposes. (Tie service is offeisd subject to ttie availability of fadlittes and may be 
limited from time to time for reasdhs beyond ttie conttol of Company. Company has ttie right to limit the manner in \A^ich any portion of its telecommunications network ("Networic") is used 
to protect ttie technical integrity of the Network. Customer has ttie right to purchase additional liite products at the price specified herein^ , ,:-

Goveming Law: This Agreement is govemed by and sut^ect to th© Iswra of the State of Ohio, thieiruies of the Public Utiiites Commission of Ohio, the FCC and the tariffs of BTS ' 

NOn-Disclosure: All prices, terms and conditions associated witti this Agreement are proiuietory to Company and w^l not be disclosed by Customer to any party outside of Customer's 
business entl^. 

Charges & Payment: Payment for sen/ice. installation, and monthly recuning and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than 
19 days from tiie date on ttie bill. If ttie bill is not paid by the due date (usually within 30 days of receipt), it ttien becomes past due. TTie Company shall present bills for Recunrtng charges 
monttily to ttie Customer In advance of the month virtiich service is provided. 

LimitatkHi of UaUltty: The Company imll not be liable for any indirect, incidental, special, consequential, eacemplaiy, or punitive damages to ttie Customer as a result of any Company 
service, equipment, or facilities, or ttie acts or omissions or negligence of the Company's employees or ag^its. The Company shall not be liable for any delay or failure of pertonnance or 
equipment due to causes not reasonably wittiin its contttil, including but not limited to: acts of God, fire, flood, explosion, or other catasbDphes; ar^ law, order, regulation, direction, action, 
or request of ttie United States govemment or of any ottier government, including state and local govemments having or daiming jurisdictton over the Company, or of any department or 
agency, commission, bureau, corporation, or other instiumentality of any one or more of ttiese federal, state or local govemments, or of any military auttiority; preemption of ewsting 
sen/ice in compliance witti national emergencies; insurrections; note; wars; unavailability of rights-of-way. 

Temdnation ^nalt ies: Cancellation of Servce by ttie Customen 
If a Customer temninates services at ttie above service address betore Uie con^itetion of the Initial term or any si^sequent renewal temis for any reason whatsoever other than ser̂ rice 
intaruption (as defined witiiui the applicable tariff, or if a Customer moves to another service address ttiat Company cannot servi(» the Customer agrees to pay: 
A) All Non-Recurring Charges reasonabty expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or temiination charges reasonably incurred and pad to ttiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monttily recumng charges that w^uld have been due too ttie Company by the Custom^- had ttie contract run to t»m. 

SeveraltJIity: In tiie event that one or more of the provisions herein shall for any reason be held to be iUeg^ or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and entorceable; provided, however, that the agreement as revised is con^stent witti the parties' original intent 

Warranty: Buckeye wanants that San/ices shail be perfonned in a timely and professional manner and vAVh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IM THE 
AGREEMENT, ALL CONDITIGNS AND WARRANTIES, EXPRESS OR iMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMfTED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants tiiat it 
has full legal power, right and authority to fficecute and pertonn this a^eem^it and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networic and Service Equipment and shall have tiie right to charge ttie Customer for its costs and 
expenses to identity or conect any failure caused by fadlities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: TTiis Agreement may only be amended in writing and any amendment must be agreed to and ̂ gned by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in p^^on, or elecbxinically. The Customer shall designate on the Servk» Order an appn)priate address 
to which the. Company shall detiver all notices and other communications, except tiiat Vne Customer may ^so designate a separate address to which the company's bills for service ̂ is^ 
be mailed or delivered elecbisnically. The Company shall designate on ttie Service Order an address to which ttie Customer shall mail or driver all notices and ottier communications, 

' excbptthaf the Company imay d^signaie a separate address on each biii for service to which the Customer shall mail or hand deliver payment on thst bill. Arrangements also can be made 
for credit card or eiectionic transfer of ftjnds to pay bills. All notices or otiier communk^ations required to be ̂ ven puraiant to the tariff urill be in writing. Notices and o t t i ^ communications 
of eitiier party, and all bills mailed by ttie Company, shaU be presumed to have been delivered to ttie o t t i ^ party on ttie ttiird business day following depose of ttie notice. communk:ation. 

Claims: Witti respect to any sen/ice or ladtity orovided by the Company, each party shall indemnity, and defend ttie ottier party ̂ m all claims, actions, damages, liabilities, costs, and 
expenses, including reasonable ttXonrjyc' faas for (A) any luss, destt^ctlpn, or dan;age to property of the Iridetiinifieu Party or any tiiird partf, or the deatii of or injury io persons, to tiie 
>9X.'-int im ioss, destructisjo, damjaae, death, or inj? sry v̂ as r-'5ed b" or renultod from the nogligent or intehtionr! act"or omission of ttie indemnitying Party, its employees, agents., 
.M jj;iobcff!S;iii«is, or irivitees; and (ti] infi .'igemerii of any f;-:tpyrighi:, t:ater.t huue aeaai, ix uef prapi iatc.-'v os intsiiecl,-*' :ifjpE:t:^ •̂ gl-*. o^ anv tTr-:.-fi 'tntr̂ '.. ar: J l-ig from ©nd to P-ie e wait . 
•j:HUH«i»'y l^'^^a'.'or ,Jir;iono:"*^^fnoeFii'^;iyi-i2; T'^^ - " 

Special Provisiotts: (1) Buckeye feieSy jenrs responsibtfity, oMier ttian spedfieii heroin, ia to tA-:i«iuB v.r^r ,̂ Ua^ mid vjd**i sesvices t& Customer per its tariff rates andMharges Viittiir 
MTSS standard inten/al of instetidtion in accordance with possible exceptions stated on Page 1 (2)The infonnation contained herein is confidential and proprietary and should not be 
disclosed. Where disdosure is required by appropriate legal means, the party leceiving notice shall immediately communicate witti ttie other party ttie source, timing and use of such 
infomiation. 

Force MaJ«ire: Neither party shall be liable to ttie ottier for any loss or damage \A4iich may be suffered by the o t h ^ party, or for any foilure to perfcmn ite obligations under the Agreement 
to the extent ttiat such damage or follure is due to any cause beyond Ihe first party's reasonable control including without limitation any act of God, indement weatii^, ^ lure or Mortage 
of power supplies, flood, draught lightiiing orflre, strike, lock-out, trade dispute or labor distorbance, the act or omission of Govemment highway auttiorib'es. public telecommunications 
operators or ottier competent authority, war, military operations, or riot difficulty, delay or failure in manufacture, production or supply by Uilrd parties of tiie Seifvic^ Equipment or any part 
thereof. 

Defeult If either party fails to perfonn any material obligation vwthin ttiis Agreement or violates any material tenm or condition of this Agreement and such failure or violation is not cured 
wittiin 30 days following receipt of a defautt notice from tiie otiier party, then the other party shall have ttie right to terminate ttiis Agreement upon written noti'ce to the defaulting party. 

Insolvency: If eittier party fails to perfonn any material obligation witiiin tiiis Agreement or violates any material tenn or condition of this Agreement and such failure or violation is not 
cured wittiin 30 days following receipt of a default notice from flie other party, then ttie other party shall have ttie right to terminate ttiis Agreement upon written notice to tiie defaulting 
party. 

Hazardous Substances: Customer certifles that it is not aware of ttie presence of any asbestos or other hazardous substence (as delined by any applicable stete, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perfonn services under tills Agre^nent tf during sudi performance Buckeye employees or ag&its 
encounter any such sut>stence. Customer agrees to take all necessary steps, at its ovm expense, to remove or contein the asbestos or ottier hazardous substence and to test tiie premise 
to ensure tiiat exposure does not exceed ttie lowest e)qDosure limit for the protection of tiie workers. Buckeye may suspend peri'ormance under this Agreement until the removal or 
containment has been completed end approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removsii. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until tramination. 

Credit Approval: Ttiis agreement is subject to customer establishment of creditworttiiness in accordance witii established R̂ TSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instellation and housing of 
Service Equipment; and all necessary electtical power supplies and other installations and fittings and for Uie commissioning and provision of Service. The Customer shall assure ttiat 
such pr^aration and provision are effected at ttie Customer's sole cost before Service and Service Equipment are installed at ttie Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modity, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially deti-act from, 
reduce or impair the overall perfonmance or operation of Services, or require any material alteration to ttie Buckeye Networic physical interface or protocol used by ttie Customer in using 
Services. 

file:///A4iich


TeleSystem' 
Schedule 2: National Switched Voice Services 

Month to Month Agreement _ _ i _ _ _ (initial) 
This is a Special Pricing Agreement for Customers of Detour Only. 

The Access Type and Service designated will be provided In accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outt)Ound 1+ 
Inbound 8xx 

Canadian 8xx 
International 

Intrastate 
$0,029 
$0,035 

M^iZ7/3 
Canada 

Interstate 
$0,029 
$0,035 

$&eiur>3 
$0.05 

Offshore 
Outbound +1 

.-t ' . ' , " • ' 

Puerto Rico 
Us Virgin Islands 

Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 
From: / To: 

Continental US 
AK & HI 
Canada 

PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

Mariana 11 
$0,365 
$0,524 
$0,399 
$0,414 

S. 

IMonthly Commitment 
(Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svc AdsJsrss 
F'op-" 
C;ty;SJate' 
Zip 



BUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 
Quote was generatad on this date and is valid for 30 days 

Naw • 
Renewal [ ^ 

Movs/TmnsliU' I 1 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tal # 

Billing Contact_. 
Contact Tei # 

Tax Exempt No 

Switched Local Services 
Switched Local Services 
Business Line/Message Rate* 

• ' • " • - - ^ - . . : . - . • : , : ; . - • : I • , . . . - W . . - • , . ( . - , v i ; . . » , , . , , . . . „ , 

*Message Rate Usage billed at $0.07 per call 
with the first 100 calls per line free 

i . N , • -• . : 

Monthly Unit 

$ 19.50 

- - • . - . • . - -

. "_ 

Qty 
2 

• • - • - . — — • • • -

Monthly Total 

$ 39.00 
' - • • - - • - — ' - -

• _ „ „ „ ._ J 
^ 

tespirttsly Total SwitcftiSd 
Non Recurring Charges 

1 Switched Services Term | 36 IVlonth | 

Additional Schedules 
National Sen/ices 
Facility Services 
Internet Services 

Attach 
X 

Term 
36 Month 

te«fo3tirr*3sv tjoth parties on this document constitutes a service order in accordance 
feh jBJrf'thasfer tenns and conditions attached. Customer signature k**)W, agrees t>-" 

'*e individual temos and pridng in the attached schedlii^s. 

• ' X f . ••' II ii I • •" 

Authorized Custonier Representative 

Title 

Date Date 

The information contained herein is confidentiai and pnsprietary and should not b« disctosed. 

3 H 



IVIaster TerriiK & Conditions 
farm of Agreement; Customer agreey to a minifnum tenm lengtd cind iOivlce type as iridicated in the atiact'isd Schfsdulcs. wtiic.̂  are provided by Bucl<eys TeleSystem (BTS). Term 
begins imrnediately upon the service installation (biiiing) dei'e. If Customerfollovwng the completion ot" the initial term transitions lo a Month-To-!\/l6n;h agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or Ihirci party expenses toprovide service to the Customer by the Company. . .. • 

Genersi: Th& servii^g is furnished on the condition that it will be used only for authorized .gnd lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from time to lime for reasons beyond the control of Company, pornpany has the nght̂ tb limit the manner in which any portion of its telecommunications networii ("Network") 15 
used to protect theteshnieal integrity of the f>iGtywork. Customer has the light to purchasie^Sdciitional Jike products at the price specified herein. . . , 

Governing Lai^: Tiife-Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS - - :S 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Cwnpany and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Paymoht Payment for service, installation, and monthly recurring and Non-Recuning Charges, including applicable federal, state, and local taxes shall not be due earlier 
than 19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shaii present bills for 
Recuning charges monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
sen/ice, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfomiance 
or equipment due to causes not reasonably within its control, induding but not limited to: acts of God. fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, 
action, or request of the (Jnited States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any 
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; 
preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customen 
if a Customer tenninates services at the above service address before the completion of the initiai term or any subsequent renewal temns for any reason whatsoever other than 
service interruption (as defined within the applicable tariff), or if a Customer moves to another sen/ice address that Company cannot service the Customer agrees lo pay: 
A) All Non-Recuning Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recumng charges that would have been due too the Company by the Customer had the contract njn to term. 

Soverability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Buckeye warrants that Services shail be performed in a timely and professional manner and with reasonable skili and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has fulllegal power, right, and authorily to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networi< and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or con'ect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, inperson, or eiectronicaiiy. the Customer stiali designate on the Service Order ah appropriate 
address to v^ îch the Company shall deliver all notices and qthe,rco(nm.ujnJcalions, except that the Customer may also designate a^separate address to which the company's bills for 
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and otiier 
communications, except that the Company may designate a separate address on each bill for service to which the Customer shail mail or hand deliver payment on that bill. 
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other conrimunications required to be given pursuant to the tariff vwll be in 
vritifi^ft Notice'^and other "Oi:nmLimc?uiGr.s nf eithor party, anC at! bills tnaiS^dby '.he Company, ŝ -;̂ ?' be p.^^um î.1 to h^vttbeen '.ielivered to tho other party on the third business day 

Ch-,i:ns:'WiU? 'i? ;̂-ffGt to ^ • . r,:;.v!Cr- X..- iuCui'f nrn- •.iipAi by ''hvi Company; L-i'Jh p;:^r^/shai' indnmnif̂ -, 'jnd :1ef'̂ .'"' the "th^r'?^..'^/from al! cla^mt'. actions, dri'T'Hn'̂ s, liai'viitit^s, cost.'i 
r̂ nd KjAponc'S. incltiding n4:-j5Ci.j'.-'-j .ittwrr.cys^ '?••;•, fo; (Al :':V/la;^:, dc.':ir:,u7t!CiH, 0L'̂ .i.n-;3-;j..̂  :c p-'op'er^/c; ihB !."rJvj.i..,itied Fj.-iycr cinifii^i'a'.jjacy, 'ir'trser'sai-v of or lni.u'!y* .̂Mf:.-ecns. 
to the exteht the loss, destnjction, damage, desib orinjun,"',(:^s c3i;^sKrj.tv',-?r—'"'Ksd f;"orr. t ie negiici*,-':! Oi'lnts-ntiunalyct orrmissicn fifihe IndemriiryinQ f^arty, its employees, 
dgsnis. ier''-sep!o"<'e.<5, or if!viieft.s; and (BfjnfringeniHnt of ar-y copyright, patent: tffltje ii^c'et, or ?«ny proprietary or intellectual prop=rf; r;-̂ -. of .itiiyihlrri party, ^fit-h-g vrom and to ini: 
extent caused by the act or omission of the indemnifying party . : . ,. .-

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariif rates and charges 
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use 
of such information. 

Force Majeure: Neither party shall be liable lo the other for any loss or damage which may be suffered by ihe other party, or for any failure to perfonn its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike. lock-out. trade dispute or labor disturbance, the act or omission of Government, highway authorities, public 
teiecommunications operators or other competent authorily, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the 
Service Equipment or any part thereof. 

Default: If either party fails to perform any material obligation within this Agreement or vtoiates any material term or condition of this Agreement, and such failure or violation is not 
cured vflthin 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 

insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to tenninate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye emptoyees or 
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test 
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend perfonnance under this Agreement until the 
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended 
for the delay caused by said clean up or removal. Customer's failure to remove or contain the tiazardous substance shall entitle Buckeye to terminate this Agreement without further 
liability. If Buckeye so terminates, Customer shail reimburse Buckeye for expenses incun-ed in perfonming this Agreement until tennination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance vwth established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and 
housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall 
assure that such preparation and provision are effected at the Customer's soie cost before Service and Service Equipment are installed at the Sites and in accordance with the 
specifications provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Networi< or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shail be camed out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not materially detract 
from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Networi< physical interface or protocol used by the Customer 
in using Services. 



%ieSystern* 
Schedule 2: National Switched Voice Services 

Month to Month Agreement V. (initial) 

This is a Special Pricing Agreement for Customers of Detour Only. 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

1 Domestic 
Outbound 1 + 
Inbound 8xx 

Canadian Sxx 
1 Internationa 

Intrastate 
$0,029 
$0,035 
$oj»r:,'^ 

Canada 

Interstate 
$0,029 
$0,035 

$0^+?!/ ' 
$0.05 

Off Shore 
Outbound +1 Puerto Rico 

Us Virgin Islands 
Alaska 
Hawai 

$0.11 
$0.11 
$0.51 
$0.07 

1 Callinq Cards 
1 From: / To 

Continental US 
A K & H 

1 Canada 
PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 

. $0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

1 
Mariana IS. 
$0,365 1 
$0,524 
$0,399 
$0,414 1 

Monthly Commitment 
Non Recurring Charges 

$0.00 

MM. 

Customer 
Svc Address; 

CH^/Ststie 
•Zip 



^BUCKEYB 

leSystem' 
Telecommunications Master Service Agreement 

Data 
Quote was generated on this date and Is vaUd tbr 30 days 

New n 

Ranewii PTI 

Moven'ransfer I I 

Customer 
Svc Address 
Floor 
City/Stats 
Zip 

Biii Name 
Sec Bill Name 
Bill Address 
FIr/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Biiiing Contact 
Contact Tei # 

Tax Exempt: No 

Switched Local Services 
Switched Local Services 
Business Line/Message Rate* 
'Aut6ftTaticCaiiBaCi<^ *69•'*••'*•• " ° " * ' ' . " •• " 

*Message Rate Usage billed at $0.07 per call 
with the first 100 calls per line free 

• • • I 

Monthly Unit 

$ 19.60 
•'$' • 2.75 

Qty 
6 

.. , .1 , . ^ 
u. . . - . , „ . . . . - 1 . . . , „ , 

Monthly Total 

$ 117.00 
$ - , • •2 .7S 

, - . •• „ • . . , • . , - - . . 

-. ~ t 

. jfco'nthiy Votal .SK,'iiii;!i&6 
a . • I . ff I I I mm' i i U M i n 111 

|Non Recurring Charges Waived 

j Switched Services Term 36 Month | 

Additional Schedules 
National Servicas 

' Facility Services 
1 Intemet Services 

Attach 
X 

Term 
36 Month 

Signature bv ba^'SBfiuA on this document constitutes a service order in accordance 
'Mfft the-iiiait*"- ^ - ^ s and conditions attached. Customer signature hoinw, agrees to 

^eTiidividual terms and pridng in the attached scheduJter. 

•taiaidMaineaielB 

AiMtK)il2j|Ki uustcHiArReptesentativi-

Title . Tlite 

Date Date 
Tlie infbnmation contained herein ia confidential and proprietary and should not be disclosed. 

35 



MasteM;enn3 & Conditions 

f ami of Agraemant Customer agrees to a minimum temfi length and service type as indicated in the attached ScheduJes, which are provkied by Oud^ :^u TsloSystsm (BTS) Term 
begins immediately upon the servica installation (billing) Gaio. If Customer fojlowing the cbftiptation of the jnitisi t ^ transitions to'^"Montn-To-Month agreetncsni: for any reasoii 
vrfiatsoever the Custftmer agrees to pay any increase in direct and/oc third pi^ty expanses to provide service to ^ Cus^smsr by the Company.. • 

Gsnerai: TTie servica is fumished on the condition that it will be used onJy for auflhorized and tawfiji purposes. TTw servics is offered subfect to the availability of fediities and may be 
liriiit^'from time to time for reasons beyond the contnal of Company. Cornpany has the right to iiroit the manner in vrhich any portion of its tetocomrriunications network ("Networic") is used 
to protect the technical integrity of the Networî .,Customer has the right/.o. purchase additional like products at the price speciii^ herein. ,.; 

Goveming Law: This Agreement is govemed by and subject to ttie laws of the Slate of Ohio, the njles of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS 

Non-Otsclosure: Ail prices, terms and conditions assodated SMth this Agreement are proprietary to Company arxl wia not be disdosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for servica. installation, and monthly recurring and Non-Recumng Charges, induding applicable federal, state, and local taxes shall not be due eartier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 3Q days of receipt), it then becomes past due. The Cornpany shall present bills for Recumng charges 
monthly to the Customer in advance of tha month which service is pnavided. 

Umrt3tion of UabJIIty: The Company will not be liable for any indirect, inddental, special, consequential, exemplary, or punitive damages to the Customer as a nasult of any Company 
service, equipment or fadlities, or tha acts or omissions or negligence of the Company's employees or agents. The Company shaH not be Sabte for any delay or iailura of perfonnance or 
equipment due to causes not reasonably within its control, induding b\st not iimtted to: acts of God. fina. flood, explosion, or other catastrophes; any law. order, nagulation. direction, action, 
or request of the tJnited States govemment or of any other government, induding state and local govemments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments. or of any military authority; preemption of existing 
service in compliance with national emergendes; insurrections; riots: wars; unavailability of rights-of-way. 

TefrrtinatJon PenaHies: Cancellation of Service by the Customer 
tf a' Customer tenninates services at the above service address before the completion of the initial term or any subsequent renewal temis^for any reason whatsoever other than service 
intemiption (as defined within the applicable tariff), or if a Customer moves to another servics address that Company cannot service the Customer agrees to pay: 
A) Ait Non-Recurring Charges reasonably expended by Company to establish servica to Customer, plus 
(B) Any disconnection, early cancailation. or tennination charges reasonably incurred and paid to third parties by Company on behatf of Customer, plus 
(C) Tha prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) Th© ftjil amount of monthly recurring charges that would' have been due too the Company by tha Customer had the contract run to temi. 

Severability: in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreerrtent shall be revised only to the extent 
necessary to malte such provision(s) legal and enforceable; provided, however, that tha agreement as revised Is consistent with the parties' original intent 

Warranty: Sud<eye wan-ants that Services shall be performed in a timely and professional manner and with reasonable sidtl and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR H\̂ PUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has ftill legal power, right, and authority to execute and perform tills agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networi< and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company sx l Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or eiectronically. The Customer sl̂ all designate on the Service Onjer an appropriate address 
^ •'to'vWiidvth^^ Gompah'fSH'ali'dtili^ar 

be.mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices "and'otHei- cbirimijnications. 
except that the Company may designate a separate address ori each bill for sarvice to which the Custoftisr shaii'rhaii^orliand deliver payment on that bill. Arrangements also can be made 
for credit card or eledronic transfer of ftjnds lo pay biils. All notices or other communications required to tie given pursuant to the tariff wi« be in writing. Notices and other communicatiais 
of either party, and ail bills mailed by the Company, shall be presumed to have been deiivered to the other party on the third business day following deposit of ttie notice, communication. 

Cialm?: Willi rc-pe'-'.-o any service or facility provided by the Company, sach party shall ind8mnr?y, and defend the qthsr pariy from all daims. actions, damages, liabilities, costs, and 
_: ixfi-i.i^ios.incluiaing-reasoiiable attorneys'foes foi (A) av.y loss. desSrucao?!, or damaga to property i-f tht̂  ;;-id3;nr#:'k!.Party cr any third narty.̂ f̂ r t^o d^prh c<f oi injurj'tn peroons, to t':H 

•';<i.Oi-'. iiw loss, dw t̂tM.c'ic-i, d3r.,;.g--,.deaii., ••>r ;r.||;iV '.vac csiisw by o.''(•?'?"'• j d fit -r t^'- neci'̂ c •nt-o '̂stsr^t: -nal .'ictoromiission of thp.ind9rnn!Tyirig Patty. it«"Hinp'!o''ee.s, agents, 
':vpi'o;v--;.-iij-;!r/7̂ '% ^- in'.'irf^is;;5c^ (B> Fnrring'emt'at c-< xyj copyrig il. pi'*».n!. .r̂ irjftJse-Te;: or any _L>i>Q.loi iO"-̂ '̂ •.••^s-'--^*^' y-̂ -?^̂ ^̂ / '^,-iit of-^..y I'-frd ĵxi-".}'. prlsi-iiy t-T̂ jr: 'I'-.fiJ^ ŷ ^̂  ̂ xT.f;lU. 
ca.iS&^iby;;;a*:..i'Jro^v.^v-wn^'Jtlltti(Kiefnf^vViM<•par^/ , . . , ._ - , ! . ' - .^ _- . - -^ 

Special f-rovislons: (1) Buckeye TeleSystem's rijaponsibitity. c'̂ ier ttiaii specified herein. iS to provide votes, data:and video services to Customsi pe. te tariff rates and charges within ' 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The infonnation contained herein is corrfidential and proprietaiy and should not be 
disdosed. Where disdosure is required by appropriate legal means, the party receiving notice shall immediately communicate vntii the othar party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be sufflsred by the other party, or for any faBuna to perfomi its obligations under the A^ieement 
to the extent that such damage or failure is due to any causa beyond the Jirst party's reasonable contnal Induding witiiout limitation any act of God, irxdement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike; lock-out, trade dispute or labor disturtjanca. the act or omisswn of Government highway autjTorrties. public telecommunrcations 
operators or other competent authority, war. military operations, or riot, difficulty, delay or foilure in manufadura. production or supply by third parties of the Service Equipment or any part 
thereof. 

Defauit If either party fails to perform any material obligation within this Agreement or vidates any material temi or condition of this Agreement, and such failure or violation is not cured 
witiiin 30 days following nsceipt of a defauit notica from the other party, then tha ottier party shall have the right to terminate this Agreement upon written notice to tiie defaulting party. 

Insolvency: If either party fails to peri^rm any material obligation vntiiin this Agreement or violates any material tenn or condition of this Agreement, and such failure or violation is not 
cured within.30 days following receipt of a default notice from ihe other party, then the other party shall have the right ta terminate this Agreement upon written notica to the defaulting 
party. 

Hazardous Substar>ces: Customer certifies that it is not aware of ttie presence of any astsestos or other hazardous siijstance (as defffied by any applicatile state, fiederal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform servicas under this Agreement If during such peribrmanca Buckeye emptoyees or agents 
encounter any such substance. Customer agrees to lake all necessary steps, at its own expense, to nsmove or contain ttie asbestos or other hazardous suijstanca and to test the pnsmise 
to ensure Uiat exposure does not exceed the lowest exposure limit for the protection of tha workers. Buckeye may suspend perfonnanca under this Agreement until the removal or 
containment has bean completed and approved by the appropriate governmental agency and Buckeye. Parformanca obligations under this Agreement shall be extended for the delay 
caused by said dean up or removal. Customer's failure to remove or contain the hazanJous substanca shall entitle Buckeye to terminate this Agreement without forther liability. If 
Buckeye so terminates. Customer shad reimbursa Budceye for expenses incurred in performffig this Agreement unti terminatioa 

Credit Approval: This agreement is subject to customer esfablishment of creditworthiness in accordance with established Â TSS provisions. The Company may request an advance 
payment and/or deposit in accordanca with MTSS and the provisions of its tiled tariff referenced above. 

Facilities and Equipment Tha Customer shall provide at alt times suitable secure accommodation, assistance. fadtiti"es, and environmental conditions forthe installation and housing of 
Service Equipment; and all nacassgry electrical power supplies and other installations and fittings and for the ojmmissioning and proviskin of Service. The Customer shall assure ttiat 
such pnaparation and provision are'effected at the Customer's sde cost before Servica and Service Equipment are indalted at tf>a Sites and in accordanca with the spedficatxins 
provided by Buckeye. 

Standard of Servica: Buckeye resen/es the right to modify, change, add to or replace the Buckeye Networit or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own ajqiense and Buckeye shall use reasonable endaavora to ensure it does not materially detrad from, 
reduce or impair the ovemll parformanca or operation of Servicas, or require any rhaterial alteration to the Buckeye Netsvoric physical interface or protocol used by the Customer in using 

. Servfcas, 



TeleSysteTTT 
Schedule 2: Natiofiai Switched Voice Services 

Month to Month Agreement (inmai) 

This is a Special Pricing Agreement for Customers of Detour Only. 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8x> 

Canadian Sxx 
International 

Intrastate 
$0,029 
$0,035 
$ S U i ^ l ^ 

Canada 

interstate 
$0,029 
$0,035 
$0^043^,/ 
$0.05 

Off Shore 
Outbound +1 

3 . 

Puerto Rico 
Us Virgin Islands 

Alasi<a 
Hawaii 

$0.11 
$0.11 
$0.51 . 
$0.07 

Callina Cards 
From: / To: 

Continental US 
AK&HI 
Canada 

PR & USVI 

Continental US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

Mariana!. 
$0,365 
$0,524 
$0,399 
$0,414 

i 
S. 

IWonthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
SVc Address 

- • F l e p r • • 

Zip 



BUCKEYB 

TeleSysteni' 
Telecommunications IMaster Service Agreement 

Date 
Quote was generated on this dale and Is vaUd fbr 30 days 

New nU 
Renewal ( 3 

Move/Transfer I | 

Customer 
Svc Address 
Floor 
City/State 

Sill Name 
Sec Bill Name 
Biii Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact_ 
Contact Tei # 

Tax Exempt: No 

Switched Local Services 
{Switched Local Services 
[Business Line/Messge Rate* 
CM'ForwardeuSy"''-"-"""'"-''"'-^-'' '•'?=-•' :-^;^-•.:';••:*. 
| . . . , .-,.^. . ;.,.-.. . .- , , , . ,„„„>^,-. , . . , , . , , . .«.. . . . . - . . : , . , , „ : • . . - . . , . ,. 

i*Message Rate Usage blled at $0.07 per call 
with the first 100 calls per line free 

l«onthiyUnit 

$ 19.50 
.:$F.=«.f! i .<3;75. 

|ajiGnt<<,̂ '8i.i&-;̂ 3taiy|Vwit:t!.j<l:.,;..,\;,..-̂  • ' : :'\! 

[ l fe?Py TotB^%?:ts;isd;Fav:*3¥flnt6ri^^^ -;:; '; '..• -ft] ̂
_ 4 

I'i'̂ bh RecumngCharges . { " j 

Qty 
35 

• « . • 4 - . . , . : : 

.r*—-•»-r--~«<"f 

..... • ", 1 

Monthly Total 

$ 682.50 
$..:.,:^.•:,..:: Q : m 

'.$-'^ eaaas-l 
$ • 833;26'i 
, •.. • H h r n & d i 

Switched Services Term 36 IVlonth 

Additional Schedules 
1 National Services 

Facility Sen/ices 
Internet Services 

Attach 
X 
X 
X 

Term 
36 IVlonth 
36 Month 
36 IVlonth 

Sianatu're^Sv bottt'iwftles on this document constitutes a servica order in accordance 
with tne masasf larms and conditions attached. Customer signature i*inw. anrtws t r 

tneilndividual terms and pricing in the attached schedules. 

M i ^ o n z e u '..ijStDinertcepRise'Mstlvq 

TltlB Title 

Date Date 

The information contained herein is confidential and proprietary and should not tie disclosed. 

3G 



, ..,,, ..,'..- . Master Tems,& Conditions -

Term of Agreement: Customer agrees to a.minimum term length and s-irvice type as indicated in the attached Schedules, which are provided by Buckeye TeieSystem (BTS). Temi : -'>• 
begins immedisrtely'upon tiieservics installation (billing) date; If Customer following the completion of the initial temi transitions to a Month-To-iVlonth agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The,service is fumished on Ihecondition that it .wd be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from,timetp.lime forreasons beyond ttiWVontro! of Cornpany. Company has the right to limit the manner in which any portion of its telecommunications networic ("Networit") is used,,; 
to protect the technical integrity of the NetWt^' Customer has the right to purchase additional lilce products at the price specified herein.' ' •" ,.; ŷ l̂ 

Governing Law: This Agreemerit is i^iij'i/erned by and subject to the laws of the State of Ohio, the mles of the Public Utilites Comrhission of Ohio, the FCC and the tariffs of BTS '-^T>i^^' 

Non-Disclosure: All prices, temis and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges i Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recumng diarges 
monthly to the Customer in advance of the month which service is provided. 

Umitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, expiosion, or other catastrophes; any law, order, regulation, direction. ac*on. 
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporayon, or other instrumentality of any one or more of these federal, state or local govemments. or of any military authority; preemption of existing 
service in compliance with nationai emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Terrnlnation Penalties: Cancellation of Service by the Customer 
If a Customer tbrminates services at the above service address before the completion of the initial term or any subsequent renewal tenns for any reason whatsoever other than service 
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incun"ed and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(0) The full amount of monthly recuning charges that would have been due too the Company by the Customer had the contract mn to term. 

Severability: In the event that one or moie of the provisions herein shall for any reason be heid to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to malte such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Budceye shall be responsible for the maintenance of the Buckeye Networic and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses loldentify or correct any failure caused by fadiities and equipment not fijmished by Budceye or to repair damage or intenruptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

., NQtica.; TJie cusJorp|sr fTjay^chooseto Ijave notices anci biiis delivered via jJ.S Mail.jn person, or eiedronicaliy. The Customer shall designate on the Service Order an appropriate address 
io which the "Company shall deliver ali notices and otiier cbrnmunicatioiis'.e .'^' 
be mailed or delivered electronically.. The pornpany shall designate on the Service Order ari.address to which the Customer shall mail or deliver ail notices and other comriiunicafions. 
except that Uie Company" m^y designate a separate address on each bill for service to which the Customer shall mail or hand deliver'payment on tfiat bilL Arrarigements also Can be iriade 
for credit card or electronic transfer of ftinds to pay bills. All notices or other communications required to be given pursuant to the tariff wiil be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shai! be presumed to have been delivered to the other party on the third business day following deposit of the notice, cornmunication. 

Claims. .With re,sjtQcL tu sny.s^rvice or facility provided^byjhe C(;trtpSiiy: eacrTua.--^/ shall ihdero.tvfy. snd defend tns othnr party from ail ciaims, actio.is, dsmagss, liabilities, GOCTS, and 
e^peosfts. iiK'uding 'j^as^naMe attpmeys' fess.for (A) Hiiy Ip^^s, desti-ucb'on, oj- diimage to property of the Indemnified Party or any third pdrty, or the de^th oi ai' ihjur/ to persons, '.o the 

' ftxtijnt/ha i(;s3,-d)iM"^..JKvv '̂fJ;nva^^ c iu ' 3-d;t}y ofr^Sy'lfcd-frorji IT-...-. ;ieyi:y3ni_0."int?-ntk-nal i,̂ ciV;; wNni-̂ sK-/ c'*^r.5"••Ind^.v l̂iî ^hg ;-^r.y,Jls L:;':p!t:";c•?;-•: .^^Oiit*. ^ •'• 
repf-ss"e"ri{Qt!v6a,-or invtt^ea; in-d (Li) ^•^fl̂ hg'eitie^t•o^SrlJ-onpy!i•5:•1t••j;at>'̂ n^v'VA'2^-5ec^ot or any-propriaisrv r;ri.-;tol!i;ctu?(i'prqp>jR!,- right-efwVy i>if'-' party," ariiing-^om.and ;c iiJS^sx'̂ S.ni '• 

";_ C5us8dby-^;^*---?cr'::^0!;;;^su;nonn^: lOdamriitying'ps'^ "-.̂  ̂ ,, • ' / " r v ' • * ' • • . . • _ : .-•^',- ^^"'"•.."^-. ;..-„. , . f ' ~ ' ' . r ..^~-:.^.\-^'-^^'r '. : ' {.''^ ' \ ' 

Special Provisions: (1J Buckeye TeleSystem's responsibility, otherthan specified herein, is lo provide voice, data and videOservices'to Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained hei^in is confidentiai and proprietary and should not be 
disclosed. Where disdosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of suc^h 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any a d of God, inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out. trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications 
operators or other competent authority, .war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Servica Equipment or any part 
thereof. 

Defauit: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perfomi any material obiigation within this Agreement or violates any material temi or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate Uiis Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this AgreemenL If during suc:h performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all ne<:essary steps, at its own expense, to remove or contain the asbestos or other hazardous substanca and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the woricers. Buckeye may suspend perfonnance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall erititle Buckeye to terminate this Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until temiination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance vwth established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipmenl: The Customer shall provide at all times suitable secure accommodation, assistance, fadiities, and environmental conditions for the installation and housing of 
Sen/ice Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected atthe Customer's sole cost before Sen/ice and Service Equipment are installed at the Sites and in accordance with the spedfications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonabte endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration lo the Buckeye Networic physical interface or protocol used by the Customer in using 
Services. 



: e n T - • "•-..:;«*v•.^'-•, ^ - • • 

Schedule 2: National Switched Voice Services 
Month to Month Agreement . ,•. , (initial) 

Th is is a Specia l Pr ic ing Agreement fo r Cus tomers of De tour Only. 

The Access Type and Service designated will he provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8x> 

Canadian 8xx 
International 

Intrastate 
$0,029 
$0,035 
$sxsrs7i3 

Canada 

Interstate 
$0,029 
$0,035 
$SJW3:/C 
$0.05 

Offshore 
Outbound +1 Puerto Rico 

Us Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Cailinq Cards 
From: / To: 

Continental US 
AK&HI 
Canada 

PR & USVI 

Continentai US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
$0,423 
$0,625 
$1,170 
$0,575 

PR & USVi 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

iUariana 11 
$0,365 
$0,524 
$0,399 
$0,414 

1 
5. 

Monthly Commitment 
Npn Recurririg Charges, 

$0.00 
$0.00 

Customer 
Svc AddVesSv 

Fioor^;..,- ' ' j • 

' z ip - '̂̂ ^ 



Schedule 3: Facility Servicas 

•"S'lie" 

1 
2 
3 
4 
5 

• 6 

. 7 

1 8 
9 
10 

Company Address C i V S W e ' ' 2 lp • -

From/To 

1-2 

1-2 

• - ' , • - v : . ; •, - : 

• -

Service 
512K/1Mbps Access 

512K/1Mbps Frame Port 

•y.''•^-, r i l j / ; ^ - ; ;.-n. i..;.^\i v;": .^is.;^:-:,^^ 

• • . » - . - . . . , . - • 

Price 36 

$45.00 

$45.00 

. . . . . « . , • ; . . ; r f ; . v : , , . 

Qty 
1 

1 

NRC 

Waived 

Waived 

, . , . . ; . - , - . . . • • • • - ; 

Total 36 

$46.00 

$45.00 

, : . •-' - ! , . / . i . ' ; = -s -V 

: ,- ,.., . 

1 

j . j . ,^^„^ ;-V-^^- :/.X;k'--

Service Level 

< .--T>>y- perviceapr&vJded^uhder this agreenisntiiiyoii/^ Bie cbnstiycii<Hi 

Gon3(ri«Shirtof3ie'-.MiiG«:taTfe?fqfJheflt!er^^ -L % — . . ' . . ,, . '':.'• .-.' • — " ' - J " ' * .• " • • — 

., • •/•i!'aapifr/oir.':;j^5v.'iirf;o>nonltored24ta : 1 , . _ " . ' " ' . ' v • " ' " : ' • • ' " 

Ac4!mp:.?isinvent6i¥ofniJerandeqMipfnent.'<<'>BdnSSoriF,asi-^^ • > '" . ,'. 

Olter s e f w » levels will tie In aceordafKa with the exisflng larif? for these services, on file at the outset of this agreemerrt with Ihe P u l ^ 



^BuoiKm 

TeleSysteTTi' 
Taiecommunications ll/laster Service Agreement 

IDate 
Quote was generated on liils date and is vaTid lor 30 days 

New • 
Renewal |V| 

MoveTTransfsr I I 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bili Name 
Bili Address 
Fir/Room 
City/Stats 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tei # 

Tax Exempt: No 

Switched Local Services 
Switehed Local Services IMonthly Unit Qty iMonthly Total 

Business Line/I\̂ essage Rate* $ 19.50 19.50 
Atiibmatlci'Cair Baci< *i69 2:75̂  • 2 ^ & 

*Message Rate Usage billed at $0.07 per call 
with the first 100 calls per line free 

j Switched Services Term 36 Month j 

Additional Schedules 
National Services 
Facility Services 
Intemet Services 

Attach 
X 

Term 
- 36 Month 

Signature bv.tjoth narn^ on this document constitutes a servica order in accordance 
with th^ryi&ster forms and conditions attached. Customer signature H«»iiv, agrees to 

^ftwlndividual terms and pricing in the attached schedules. 

Authorized CMs8>in«Hiej>resentaMve 

i.t ^ v i I ' 

Title 

Date Data 

The information corttained herein is confidential and proprietary and should not be disdosed. 

39-



Master Terms & CondiUons 
Term of Agnsement: Customer agrees to a minimum term lehgth and service type as indicated jn.the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Temi. 
begins immediately upon the servics installation (billing) date, tf Customer following the compietion cf the initial temi transitions to a Month-To-iVtoiith agreement for any reason 
whatsoever the Customer a^oes to pay any increase in direct and/or ttyrd party expwises to provide service to the Customer by the Cornpany. 

General; The ssryica is fumished oh,the condition that it vmll be used only for authorized and iavi^l puiposes. The servics is offlsred suiaject to the availability of facilities and may tie 
limited from time to time for reasons beyond the contrpt of Company.. Company has the right to limit the manner in which any portion of "its telecommunications network ("Network") is used 
to protect the technical integrity of the Networic Customer has the riglltto purchase additional like products at the price specified herein. 

Govaniing Lawri'ThisAgreement is gpyemed,by and subject to the laws of the State of Ohio, the rules of the Public Utiiites Commission of Ohio, the FCC and the tariffs of BTS '% ; ; L; 

Non-Oisclosura: All prices, terms and conditions associated with this Agreement are proprietary to Company and wiil not be disdosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment Payment for service, instaitation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shail not be due earlier than 
19 days from the date on the bill, tf the bill is not paid by the due date (usually within 30 days of reraipt), it then becomes past due. The Company shall fM^sent bills for Recuning charges 
monthly to the Customer in advance of the month which service is provided. 

Umttation of UatMlity; The Company will not be liable for any indirw^ inddentel, spedai, consequently, exemplary, ca- f»initive damages to the Customer as a result of any Company 
service, equipment or fadlities, or the acts or omissions or negligence of the Company's employees or agents. The Con^>any shaH not t>6 Tiable for any delay or failure of perfbrmance or 
equipment due to causes not reasonably within its control, induding but not limited to; acts of God. f?re. flood, exptosion. or other catastrophes; any law, onier, regulation, direction, actkin, 
or request of the United States govemment or of any other government, induding state and local govemments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of ewsting 
service in compliance with national emergendes; insunections; riots; wars; unavailability of rights-of-way. 

TeriFnination Penalties: Cancellation of Servica by the Customer 
ff a Customer terminals servk:»s at the above service address before the completion of the initial tenn or any sutisequent renewal terms for any reason whatsoever other than service 
interruption (as defined wrthin the applicattle tartfO, or if a Customer moves to another servica address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to tiiird parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The foil amount of monthly recum'ng charges that would have been due too the Company by the Customer had the contract am to term. 

Seventbility; In ttie event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, ttiis Agnsement shall be revisc<l only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that ttie agreement as revised is consistent with the parties" original intent 

Warranty: Buckeye warrants Uiat Sen/ices shail be perfonned In a timely and professional manner and with reasonable sidll and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, AIL CONDITIONS AND WARRANTIES, EXPRESS OR iMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING T>HE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company ar>d Customer each represents and warrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of ttie Buckeye Networic and Servica Equipment and shall have ttie right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not fomished by Buckeye or to repair damage or interruptions caused by Uie Customer or Customer's 
equipment 

Amendments: TWs Agreement may oniy tie amended in SMfiting and any amendment must be agreed to and sigrwd tiy both Comp^iy ar«i Customer. 

Notice: The customer may choose to have noti'ces and bills delivered via U.S Mail, in person, or electronically. The Customer shaii designate on the Servce Order an appropriate address 
;'''''"f^ti3which;theC6mpanysl:iall deliver all notices and oUiereommuni • 

be mailed or delivered electronjcally. The Company shait designate on ttie Service Order an address to which the Customer shall mail'or deiiverall nbticesarid other dommunicahofis, 
except that the Company m^y desigriate' a separate address on each bill for servica to which the Custonier shall mail or hand deliver payment on ttiat biit. Arrangements also can be made 
for credit card or electronk: transfer of funds to pay bills. >yi notices or ottier communicab'ons required to be given pursuant to the tariff wrtH t>e in wrib'ng. Notices and ottier communfcatirais 
of either par^, and all bills mailed by the Company, shall be presumed to have been delivered to ttie other par^ on Sie tfiird business day fottowing deposit of ttie notice, communication. 

, .Claims; WiUi respect to any.service^pr facility provide?! bvJhe.Company, eadi^party shall indemnify^ and defend the other party from all daims, actions, damages, liabilities, costs, and 
, expenses, inchiding reasbriabte aaome>s' '63sfor'(A) any loss; iles-aictioai'b'F -T̂ nn̂ p̂ a i vp rope l of Ene irid^hified Parly or any .Jhini party, ̂ r the deatii<^df' injury t& potsot;s; Efllfte' --̂ . ;-

": - 9x^rtt.ii:i'^iD£'i,^esfe;!cfc.:^ da.riCî ;o, J";--̂ ^̂  agents, - _̂  ' -
^'-'. ' rapresferreatives, oriaviis^-;alid(B)'^^^^ in^e^/o^^s'̂ p^^kHtynQ^ht^^ 
•̂ .-T vcausedbyftead<V--.sffsissii}npfftJ6lp£jflfl?!r>î ^^^ -"" ""' f'"V'"-v'--• ^•-•-;---•-•^-^••-•.>;•.,'•••-—•• - --*-^ - •, ''-<!^-.-^-;,'.^ - - .r .- .. _,.,V:,:̂ -' >"":'•"• . ' • ' • " j / — ^ 

Special Provisions: (1) Buckeye TeleSystem's responsibilhy. ottier ttian specified herein, is to" provide voice", data and vkfeb Services.^ Castomer per its Jar,:; rsites and charges within ' -
MTSS standard interval of installation In accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disdosed. Where disdosure is required by appropriate legal means, ttie party receiving notice shall immediately communicate vwtti the ottier party the source, timing and use of such 
infomiation. 

Force Majeure; Neittier party shall be liable to the other for any loss or damage which may be suffered by the oiher party, or for any faHure to perform its obligati'ons under tt>e A^^eement 
to ttte extent that such damage or failure is due to any cause beyond the first part/s reasonable continoi induding wittiout limitation any act of God. indement weattier, failure or shortage 
of power supplies, flood, drought lightning or fire, strike, lock-out ttade dispute or labor disturbance, the act or omission of Govemment highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot difficulty, delay or failure in manufacture, producti'on or supply by third parties of the Service Equipment or any part 
ttiereof. 

Defautt tf eittier party fails to perform any material obligation within ttiis Agreement or violates any material term or condition of this ̂ reement and such failure or vralation is not cured 
wittiin 30 days following receipt of a defautt notice from ttie ottier party, then Uie other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation witiiin ttiis Agreement or violates any material term or condition of this Agreement and such failure or violation is not 
cured within 30 days following receipt of a default notice from ttie ottier party, then ttie ottier party shall have the right to tenninate this Agreement upon written notice to Oie defaulting 
party. 

Hazardous Sutffitances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous sut>stence (as defined by any applicable sfate, federal, kx:al 
hazardous waste or environmentel law or regulation) at any site where Buckeye is to perform servtoes under Uiis AgreemenL If during such perfonmance Buckeye emptoyees or agents 
encounter any such substance. Customer agrees to fake all necessary steps, at its own expense, to remove or contein ttie asbestos or ottier hazardous subsfance and to test the premise 
to ensure that exposure does not exceed ttie lowest exposure limit for Uie protection of the workers. Buckeye may suspend performance under this Agreement until ttie removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said dean up or removal. Customer's failure to remove or contain the hazardous subsfance shail entitie Buckeye to tenninate this Agreement without forther liability, tf 
Buckeye so temiinates. Customer shail reimburee Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with esteblished MTSS provisions. The Company may request an advance 
payment and/or deposit in accordanca witti MTSS and ttie provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, fadlities. and environmentel conditions for ttie instellation and housing of 
Service Equipment; and all necessary electrical power supplies and other insfallations and fittings and for tha commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Swvics and Servtoe Equipment are insteited at the Sites and in accordarKs with ttie spedfications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modity, change, add to or replace ttie Buckeye Networic or ttie Service Equipment or any apparatos comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materiaily deti^ct from. 
reduce or impair the overall periomianca or operation of Services, or require any material alteration to the Buckeye Networic physical interface or protocxsl used by the Customer in using 
Services. 



feleSystefti^ 
Schedule 2: National Switched Voice Services 

Month to Month Agreement ______ (initial) 
This is a Special Pricing Agreement for Customers of Detour Only. 

Tiie Access Type and Service designated will be provided in accordance with ttie tarilTs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Oomestic 
Outbound In-
Inbound Sxx 

Canadian Sxx 
international 

Intrastate 
$0,029 
$0,035 

$0.6+3^/:^ 
Canada 

Interstate 
$0,029 
$0,035 

Off Shore 
Outbound +1 

$(U)4^/-5 
$0.05 

Puerto Rico 
Us Virgin islands 

Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 
Froin: / To: 

Continental US 
AK&HI 
Canada 

PR & USVi 

Continentai US 
$0,123 
$0,490 
$0,294 
$0,211 

AK&HI 
. $0,423 

$0,625 
$1,170 
$0,575 

PR & USVI 
$0,179 
$0,625 
$0,412 
$0,679 

Guam 
$0,328 
$0,487 
$0,362 
$0,377 

1 
iMariana IS. 
$0,365 
$0,524 
$0,399 
$0,414 

IWonthly Commitinent 
NpA Recjjgjng^Chgrges,. 

$0.00 
.10,00 

Customer 

Zip 



%BUCKEYB 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New P I 
Renewal | | 

Move/Transfer j | 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bin Name 
Sec Bill Name 
Biii Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tei # 

Billing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services Montiiiy Unit Q ^ Monthly Total 

Centrex Standard System Feature Charge 43.00 43.00 
Apalog Centrex Lines/Message* 15.00 10 150.00 

'Message rate billed at $.07 per call 
iyioivthlyrSK-LvTQ:i:al?Sv.';fched 

Motp^-TQiaUSy^iich&dfi^'kUiivJitrt&ri}^:^ 
{i'^&ri-Rectirring • Charges \ ^ : ' • /. 

Switched Services Term 

: - $ . • 

60 Month 

•:iS3,0u.j 

Additional Schedules 

1 National Services 

1 Facility Services 
1 Internet Services 

Attach 

X 
X 
X 

Term 

36 Month 

60 Month 
60 Month j 

Customer must reimburse BTS for construction cost i f they do not complete Contract. 

Signature by both parties on this document constitutes a sen/ice order in accordance 
with the master terms and conditions attached. Customer signature bein-. agrees to 

the individual terms and pricing In the attached scheduled 

Authorized Custotner Kepresentative 

Title Title 

, Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

3T 



Master Terms & Conditioris .-., 

Terni of Acjreemerlt: Customer agrees to a minimum term length and service type as indicated in the attaciied Schedules, y^hiph are provided by Btidteye TeleSystem {BTS)-.Temi 
begins immedlateiy upon the service installation (billing) date, ifCustomerfoilowing the completion ofths initial tertn transitions to a Month-To-Month agreement for any reason -
whatsoever the Customer agrees lo pay any increase in direct and/or third party expenses to provide service to it̂ e Customer by the Company. 

., General: The service is fumished on the condition ttiat it wiil be used only for authorized and lawful purposes. Theservice is offered subject to the avaiiabiiity of facilities and may be 
; limited from time to time for reasons beyond the control of Company. Company has therighttolimit the manner in which any portion of its teiecommunications networi<(°Networ1t"') is used 

lo protect (he technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. 

Goveming Law: This Agreement is govemed by and subject to tha laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-DIsciosure: All prices, temis and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installation, and monthly recumng and î on-Recurring Charges, induding applicable federal, state, and local taxes shall not be due earfier tiian 
19 days from the date on the bill, if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shaii present bills for Recuning charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or tiie acts or omissions or negligence of the Company's empioyees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God. fire, flood, explosion, or other catastrophes; any law. order, regulation, direction, action, 
or request of the United States govemment or of any other government, including state and local governments having or claiming Jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments. or of any military authority; preemption of existing 
service in compliance witii national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties; Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before tiie completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
interruption (as defined wittiin the applicable tariff), or if a Customer moves to another sen/ice address thai Company cannot service the Customer agrees to pay: 
A) Al( Non-Recumng Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges ttiat would have been due to. the Company by tiie Customer had tiie conti-act run to term. 

Severability: In ihe event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provi5ion(s) legal and enforceable; provided, however, that the agreement as revised is consistent with ttie parties' originai intent 

Warranty: Bucfteya warrants tiiat Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDtTfONS AND WARRANTIES, EXPRESS OR itAPUEQ, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LliMJTED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART TH£f?EOF FOR A PARTICUIAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanrants that it 
has full legal power, right, and auttiority to execute and perform Uiis agreement, and ttiat ttiis agreement 

Maintenance: Budceye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or connect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or inteniipti'ons caused by the Customer or Customer's 
equipmenL 

Aniendments: This Agreement may only be amended in writing and any amendment must be agreed lo and signed by botti Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Ser/ice Order an appropriate address 
%-tQ)wrtiiGh^h?vCompqriy^h9lldeiiver«llnoticesaridother,iM^^ 

be mailed or deiiveî ed eiectronically. The Company shail designate on the Service Order an address lo which Uie Customer shall mail or deliver iall noti'ces and other cornrnijhic^tions, 
except Uiat ttie Company may designate a separate address on each bill for service.to which the Customer shaU mail,or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic tiiansfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communtcaKons 
ot either party, and an bills mailed by the Company, shall be presumed to have been delivered to the other party on the ttiird business day fcilowing deposit of ttie notice, communication, 

;. C.laims;,^tji regQgct iQ any sarvjce or .fadlity provided, by the Company, each party shallindemnify, and defend thejittier party from all claims, actions, damages, liabilities, costs, and 
• *x^^ \6S; indudihc,- r£a.̂ onab|e attorneys' feo^for'fA) any (oss. destruction, or dsfrtiage to'propertyrcf̂ y-ie inderrtn^%G Pa:^QiM(^'tt,irifp^ijty,^f th^ieTtffi.^or/|fU.y^'j3er^6n^. to (he • . 

/ &?dentQ^ai£^s,ih'ishvc'jon,^ivr}^^(^ .,.^.. 
•'? rt; iitientaiives, OfTfiv!f.ees;̂ e8rid'{B) !ntt=i yeinenwf a îy c6pyr'.oht, .'̂ îk:•.'̂ . tr^de •^^^rrsl, î r -̂ ay prop;ie"{a»v,r.r i!>t!̂ e':;tLv4 proper^,nsiiti>( gny ttiirQ;^ai1y. ah,3!iVgvfOffi iH5Uif:>'.>ie,i4ja.8n|'' >' . ' 

'tousett"fay'^lr^ad~or6missibn of the l̂ ndernnifyin^ ' . . • - - _ . . . . - . • -.= -. . " v.^^ '* '•• ' ' ; ;• -—•^—,.'•----.wv.. -.- • -•.- - --. 

•̂Spŝ JaJ Provisions: (i) Buckeye TeleSyster. r.̂  r&sponsii3ili\\ Df.c :t.i..r', p̂-ec'̂ rjcd herein, is to provide voice, data'and virie'o service-s to Customer per its tariff rstes and.charges wthl?, , '" 
MTSS standani interval of installation in accordance witti possible exceptions staled on Page 1 (2)The information contained herein is confidential arid proprietary and should not be 
disciosed. Where disclosure is required by appropriate legal means, ttie party receiving notice shall immediately communicate witti the ottier party the source, timing and use of such 
infonnation. 

Force Ma/eure: Neittier party shait be liable to the ottier for any loss or damage which may be suffered by the other party, or for any failure to perfonm its obligations under the Agreement -
to the extent ttiat such damage orfailure is due to any cause beyond the first party's reasonable control induding without limitation any act of God, inclement weattier. failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-ouL trade dispute or labor disturbance, Ihe act or omission of Govemment, highway authorities, public teiecommunications 
operators or ottier competent auttiority. war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by Uiird parties of ttie Servics Equipment or any part 
Uiereof. 

Default If eittier party feils lo perform any material obligation within Uiis Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
wittiin 30 days following receipt of a default notice from ttie other party, then the ottier party shail have the right lo tenninate this Agreement upon written notice to ttie defaulling party. 

Insolvency: If either party fails to perfomi any material obligation wittiin Uiis Agreement or violates any material tenm or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a defauit notica from the other party, then the otiier party shall have ttie right to temiinate this Agreement upon written notice to Ihe defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or otfier hazardous substance (as defined by any applicable slate, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. Jf during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, lo remove or contain the asbestos or ottier hazardous substance and lo test ttie premise 
lo ensure that exposure does not exceed the lowest exposure limit for tile protection of Uie woriters. Buckeye may suspend perfonmance under ttiis Agreement until ttie removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Pertormance obligations under ttiis Agreemenl shall be extended for ttie delay 
caused by said clean up or removal. Customer's failure to remove or contain Uie hazardous substance shall entitie Buckeye lo terminate ttiis Agreemenl without ftjrther liability. If 
Buckeye so terminates. Customer shait reimburse Buckeye for expenses incurred in performing this Agreemenl until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworttiiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for ttie installation and housing of 
Service Equipment; and all necessary electrical power supplies and ottier installations and fittings and for the commissioning and provision of Service. The Customer shall assure ttiat 
such preparation and provision are effected at the Customei's sole cost before Service and Service Equipment are installed at ttie Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service; Buckeye reserves the right to modify, change, add to or replace ttie Buckeye Networi< or the Service Equipment or any apparatus comprised ttierein. Any such 
modification, change, addition or replacement shall be earned out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially defi-act from, 
reduce or impair ttie overall perfomiance or operation of Services, or require any material alteration to the Buckeye Networic physical interface or pratocoi used by the Customer in using 
Services. 



TeleSysteiTi" 
Schedule 2: National Switched Voice Services 

36 iVlonth Agreement ,.. (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
Inbound 8xx 
Canada 8XX 

International 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Intrastate 
$0,029 
$0,035 
$0.13 

Canada 

Interstate 
$0,029 
$0,035 
$0.13 
$0.05 

Offshore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

, $0,399 

, $0,414 

Non Recurring Charges 
$0.00' 
$0.00 

.j,Custojrner ., 
' Jsvc-Address 
. P)opr 
City/State 
Zip 



TeleSystem' 
Schedule 3: Facility Services 

Site 

1 
2 
3 
4 
5 
6 
7 

8 
9 

Company 

" • . . > ^ . 

10 

Address Cityystate 2ip • -

From/To 

1-2 

Service 

512K/3iVlbps Asym Ethernet IA Transport 

Price 60 

$51.99 

. , . , , , , , . . . . . < i , . 

Qty 

1 

NRC 

Waived 

. , . . ' - , . - . . . - ^ r - : . ^ - ! . ...-...,....,. J 

Total 60 

$51.99 

Service Level 

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the 
construction of the building entrance for the fiber cable, -

Allfadl!tydrcuitsvvi!lbernonitoied24;hj3ur.-j!ri.a>; < daysavjeektdlnsjj^^ ' • . :., .••. i ; , • 

A (».'rp!et? (nvent;:y."'fiber-Jnd t.-;i!ip'::r:;i)'»pe;CS!^*ions, 0̂ ^̂ ^ 1"* •' - • : -

other sep/icf* hvels will ba iri i'^-'t"!";sin.i.i»iin tt.e. existing tariff tor shesf, ;,en/ices, ot. file at Lhs sulssl.of this agree •nenti'A-itfi the-Pul'ji';;4)(ii i::ur,(r3ii}iSion wfOhio. 



BUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 

Quote was generated on Ihis dale and is valid lor 30 days 

New 0 
Renewal | | 

Moven'ransfer j | 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/Slate 
Zip • 

Customer Contact 
Contact Tel # 

Bil l ing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services Monttily Unit Qty Monttily Total 

Wt^i'ithJvSub-!otal/Svvitrhed' .̂  ;-• 

Non Recurring Charges 

1 Switched Services Term 1 

Additional Schedules 

National Services 
Facility Services 
Internet Services 

Attach 

X 

Term 

Month to Month 

Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditions attached. Customer signature be0w, agrees to 

the individual terms and pricing in the attached schecUiisis. 

/ O =S" 
AuthorizeQiCustomer Representative 

Title Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

37 



MflsSsrisansASfiOEUilfiDs 
'Term bt Agreement: Cuslortidr agrees lo a minimum term leiititli and service type as indicated in Ihe attached Schedules, which are provided by Buckeye TeleSysiem i&i S.. Term 

' begins-immadiateiy upon the servtae installation (billing) dale. II Customer lollowing the completion ol the initiai term transitions to a Month-To-Month agreement.lor any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses lo provide service 10 Ihe Customer by the Company. 

General:-The servica is-fiirnished on the condition that il wiil be used only lor authorized anoillMu! purposes. The servce is offered subject to the availability oMacilities andmay oe 
tiittited'frorrl time to tirfte tor reasons beyond the control ol Company. Company has tne riglittP /imit.the rnanner in which any portion al its telecommunications network ("Network") is 
used to protect the technical integrity olthe Network. Customer has the rightto pi/rchase additional like products at Ihe price specified herein. 

Governing Law: This Agreement is governed by and subject to ihe laws ol Ihe State ol Ohio, the rules ol the Public Utilities Commission ol Ohio, the FCC and the tarills of BT5 

Non-Disclosure: AH prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Ctjslomer to any party outside at 
Customer's business entity. 

Charges & Payment: Payment lor sen/ice, installation, and monthly recurring and Non-Recurring Charges, including applcable lederal, state, and local taxes shall not be due eariier 
than t9 days Irom the dale on the bill. II the bill is not paid by the due date (usually within 30 days ol receipt), it then becomes past due. The Company shall present bills lor 
Recurring charges monthly to the Customer in advance ol the month whteh service is provided. 

Umitation of Liability: The Company wiil not be liable lor any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
setvice, equipment, or lacilities, or the acts or omissions or negligence ol the Company's emptoyees or agents. The Company shall not be liat>le tor any delay or failure of performance 
or equipmenl due lo causes not reasonably within its control, including but not limited to: acts of God, fire. Hood, explosion, or olher calaslrophes; any law, order, regulation, direction, 
action, or request ol tha United States govemment or of any olher government, including stale and local govemments having or claiming jurisdiction over the Company, or ol any 
department or agency, commission, bureau, corporation, or other instrumentality ol any one or more ol these lederal, state or local governments, or ol any military authority; 
preemption oi existing sen/ice in compliance with national emergencies: insurrections; riots; wars; unavailability ol rights-of-way. 

Termination Penalties: Cancellation ol Sen/ice by the Customer, 
II a Customer terminates services at the above service address faelore the completion of the initiai term or any subsequent renewal tenms for any reason whatsoever olher than 
sen/ice interruption (as delined within the applicable tariif), or il a Customer moves lo another service address that Company cannot servica Ihe Customer agrees to pay; 
A) All Non-Recurring Charges reasonably expended by Company to establish senrice to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incuned and paid to third parties by Company on behalf ol Customer, plus 
(C) The prorate portion of a Retention Incentive Olfer provided by Company lo Customer, plus 
(D) The lull amount ot monthly recurring charges that would have been due to the Company by the Customer had Ihe contract run to term. 

Severability: In the event that one or more of the provisions herein shall lor any reason be held to be illegal or unenlorceable, this Agreement shail be.revised only (o the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' originai intent. 

V^arranty: Buckeye warrants that Services shall be pertomied in a timely and prolessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has lull legal power, righL and authorily lo execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible lor Ihe maintenance oi the Buckeye Networi< and Sen/ice Equipmenl and shall have Ihe right to charge the Customer lor its costs and 
expenses to identify or correct any failure caused by lacilllies and equipmenl not fumished by Buckeye or to repair damage or intemjptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Noti'ce: TheCustotTief tiriay Shoose'fo'have notices aid bills delivered via U.S Mail, iri person. Or elbctronically. The Customer'shalldesigriafe oh the Sfervfce Order an appit)piiate "•• - ' 
address (0 which Ihe Company-ishallideiiver ail notices and other communications, except that the Customer may also designate a separate artdress lo which the company's bills for 
senrice shall be mailed or delivered eiectronically. The Company shail designate on the Service Order an address to which the Customer shall mail or deliver all notfces and olher 
communications, except that the Company may designate a separate address on each bill for semice to which Ihe Customer shall mail or hand deliver payment on that bill. 
Arrangements also can be made for credit card or electronic transfer ol lunds to pay bills. All nolices or other communications required to be given pursuant to the tariff will be in 
writing. Notir̂ es and o'her commi.'nicatibr'-'. ol either party and all bills mailed by the Company, shall be presumed to have been delivered to the olher party on the third business day 

Claims; Wi'i.1.re,";r.&-;; '.o arly service or fasili!';' --ovidrf by rhc C'mnanv, ef ch cartv^all 'ndamnify, a";! .lafenfl tl»e pit?.Bf parfy.(r,tim :MI claims, 3Clion.'i..dama(:cs,J!3bi,ijaos, costs, 
- ' -.iid extie.-ises". itisi!i-3i.wre-sar.-jblc i.a6tii^vs' leeslor (Al .-jn-y less, rti^-s!>::iion, u.- •ia.-naga to property oi'iiie iridemrer'ea Fifty t r x f ; ;tii.;;<srty, or ins Bc-Mh ct<!.' ••'•;-'">• to .osfscns. -
• io Ifse 3xtc.it the ios?; Jr:s(r iclio'i; dainape, deaUr, orinjury wasciuead h'/or resulted from, the t-ccfi^en^ or intenfi.: '̂i?^.i':i:^^^^ 

agents, represeisialives, or ino.reea, and (B) Infringemeiii of any «py,ic.;it, pafc.it, fc.i=i - t v •.-.•,„?;!,••.;.• p.-cprie'—j or intelt.'Wiual propejiy right of Iny third piUy, arisi.-rg Ir-ar: and lo i|->8 
extent caused by the act or omission oi the InrJemnilying party 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specilied herein, is lo provide voice, data and video services lo Customer per lis tariif rates and charges 
within MTSS standard interval ol installation in accordance with possible exceptions slated on Page 1 (2)The inlonmation contained herein is coniidentiai and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, liming and use 
of such infonnation. 

Force Majeure: Neither party shall be liable 10 Ihe other lor any loss or damage which may be sullered by the olher party, or lor any lailure lo pertonn its obligations under the 
Agreement to the extent that such damage or lailure is due to any cause beyond the first party's reasonable control including without limilation any act of God, inclement weather, 
lailure or shortage ol power suppliesj Hood, drought, lightning or lire, strike, lock-out, Irade dispute or labor disturtiance, the act or omission ol Government, highway authorities, public 
lelecommunlcations operators or olher competent authority, war, military operations, or riot, difficulty, delay or lailure in manulacture, praduction or supply by third parties ol the 
Service Equipmenl or any part thereof. 

Oefault: II either party fails lo perform any material obligation within Ihis Agreement or violates any material term or condition ol this Agreemenl, and such failure or violation is not 
cured within 30 days following receipt of a default nolfce from the olher party, then tha other party shall have Ihe right lo terminate tnis Agreement upon written notice to the deiaulling 

Insolvency; II either party fails to pertonn any material obligation within this Agreement or violates any material temi or condition of this AgreemenL and such lailure or violation is not 
cured within 30 days lollowing receipt of a default notice from the other party, then the other party shall have the right to temiinate mis Agreement upon written notice to the deiaulling 
party. 

Hazardous Substances: Customer certilies Ihal il is not aware ol the presence ol any asbestos or other hazardous substance (as delined by any applicable stale, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform senrices under this Agreement If during such performance Buckeye emptoyees or 
agents encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to lest 
the premise lo ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend pertormance under Ihis Agreemenl until the 
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye Performance obligations under this Agreemenl shall be extended 
lor Ihe delay caused by said clean up or removal. Customer's lailure lo remove or contain Ihe hazaitlous substance shall entitle Buckeye lo terminate this Agreement without lurther 
liabilily. II Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in periorming this Agreement until lerminalion. 

Credit Approval: This agreement is subject to customer establishment ol creditworthiness in accordanca with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions ol its {tied tariff referenced above. 

Facilities and Equipment: The Customer shall provide al all limes suitable secure accommodation, assistance, lacilities, and environmenlal condllions lor the installation and 
housing ol Senrice Equipmenl; and all necessaiy electrical power supplies and other installalions and littings and for Ihe commissioning and provision of Sep/ice. The Customer shall 
assure that such preparation and provision are elfecled at Ihe Customer's sole cost beiore Sen/fee and Sendee Equipment are installed at the Sites and in accordance with the 
specilications provided by Buckeye. 

Standard o/ Service; Buckeye resenres the right to modify, change, add to or replace the Buckeye Nehvorit or Ihe Servica Equipment or any apparatus comprised thereia Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not materially detract 
from, reduce or impair the overall perfomianoe or operation ol Services, or require any roalerial alteration lo the Buckeye Nelwori< physkial interiace or protocol used by the Customer 
in using Senrices. 

http://pafc.it


TeleSystem' 
Schedule 2: National Switched Voice Services 

Month to Month Agreement ...,.- (initial) 

The Access Type and Service designated will be provided In accordance witti the tariffs filed witti the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1-+-
Inbound 8xx 

Canadian 8xx 
International 

Cailinq Cards 

From:/To: 

Continental US 

A K & H I 

Canada 

PR & USVI 

Intrastate 
$0,029 
$0,035 
$0,130 

Canada 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

Interstate 
$0,029 
$0,035 
$0,130 
$0.05 

AKSeHI 

$0,423 

$0,625 

$1,170 

$0,575 

Off Shore 
Outbound -t-l 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Puerto Rico 
US Virgin Islands 

Alaska 
Hawaii 

Guam 

$0,328 

$0,487 

$0,362 

$0,377 

$0.11 
$0.11 
$0.51 
$0.07 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
, $0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
Svc Address 
F l o o r - •-•. 

City/State 
Zip 



©^BUCKEYE 

eSystenf 
T e l e c o m m u n i c a t i o n s Master Serv ice A g r e e m e n t 

Date 

Quote was generated on Ihis date and is valid for 30 days 

New P I 

Renewal ( j 

Movenransfer j I 

C u s t o m e r 

Svc A d d r e s s 

F loo r 

Ci ty /State 

Z ip 

B i l l Name 

Sec Bi l l Name 

Bi l l A d d r e s s 

F i r /Room 

Ci ty /State 

Z ip 

Customer Contact 
Contact Tel # 

Billing Contactj^ 
Contact Tel # 

Tax Exempt: No 

S w i t c h e d Loca l Serv ices 

Switched Local Services 

MaxPipe Premium Line* 

IVIaxPipe Ground Line/Message Rate** 

*Se.r?/ices deiivered overjber .... . ...-. 

**Message Rate Usage billed at $0.07 per call 

Monthly Sub-Total/Switched 

MointhlyT0,tal/Sj«it(;hn*/Padi!t'//)nt9rnet 

Non Recumng Charges, . :.-,.. - . . ' / ' : . -

iMonthiy Unit 

$ 48.95J 

$ 2G.50 

; , • • - • . • . . : : „ ^ ' 

. . . . • , , . . . -

Qty 

7 

1 

, . t v „ . , : , „ . . , - f 

. , -«——=«— 

Monthly Total 

$ 342.65 

$ 20.50 

- . f " - . : - , " . — . : 

$ 363.15 

.t. . 43.1.1S 

WaWed 

1 Switched Services Term 36 Month j 

Additional Schedules 

National Sen/ices 

Facility Services 

Internet Services 

Attach 

X 

X 

X 

Term 

36 Month 

36 Month 

36 Month 

Note: If Buckeye TeleSystem receives approval from the Public Utilities Commission of Ohio 

on revised rates, customer wil l be applicable for the reduced rating scale as long as the contracted 

services has not been installed. 
Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditions attached. Customer signature b^Kw, agrees to 

the individual tenms and pricing in the attached schedu)esr. 

— , — 1 '' I i — • • ' — » -
Authorized Customer Representative 

Title Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

90 



MaxPipe Switched Services Terms and Conditions 
Sarvicas: SmSceyefTeteSystem CSTS'), in addlion to its flied tariff. BTS PUCO No. 2. Ml provide tie master sheet signed ("CustomeO Ihe servk:e<s) marted on the opposite side 
o(t»^ jgtBement (S»':Service(sn at the rates and charges described on the servics level ,"?ate Sheet for each service attached to ttis Agreement (whWi is incorporated Into, and . 

,_ tnadea()at1,pf*teA^reentkit) atthe address Ssted on Ihe oppcsi" of this Ajy^ement (the "Serw Services nsr^generaly be described as teieeonimiricaSons 
seryicss. Mhi<* are custom desigied to meet urtqi^^ 
commwtcatenscarrier. ' '"" -.^v- ; i: "•• 

Tenn ot Aareenwnt Ttie temfiOtWsaareernenllllie-TBnnn wil faedn oil the dale of servirreinsiajlaton and iMlcon8nue Mooted on the MaxWpeVVcrttOrdg ,, :_ 
TeleconmunicaSons *fe!^,Service Aseemert If Customer fo«o»6ng the compfefion of t ie iifea 16n^ 
Customer agrees to payany increase in diriBCt andtor thW pajy«0enses tb phsvKte s ^ ^ 

tSaneial:. The serMceisilumished on Ihe contjUon jratn viii be used only for autTcfeed and lawM punxaSes: The service is offered sUjject to the availabilty of fadsties and may
be Sinted Irom, Snis to ftiie for reasons beyond lrte:conirolot Cornpany. Con^janyhas the rightto ftirttheiiianneriniirtchanyportion of its tetecommiricaSons networic 
(•Netwoilt-) is used to protect the technical integrity of Ihe Networic Custonier has tie right to purchase addWonal ike p r w ^ ^ 

Equipmant/lnstallationflntepconnoction: Tile Company stial use reasonatite efforts to make available services to a Customer in accordance wiih Miramun Telephone Service 
Standands rMTSSl, on or before a particOar date. Sliced to S» provisions of and compliance by «» CustoiTier wiSi the r ^ ^ 
Services section above. VVhere a CustomerHTique service is beffigproMded arKlAx wtiere arxjiher catiier p r w i ^ 
to rneet an MTSS standard interval, such appropriate InfomiaiDnwl be corrnuiicated to l i e (Customer by «» Cornpany. In such cases. Sie Company wotid not guarantee speciiic 
tiate of availabVtyandshalnotbelabfe for any delays inccnniendng Service to ariytZXistomer. Service datevitf begin with The Company shai 
use reasonable efforts to maintain facilities to the Customer in accordance v«th H/ITSS provi^ons (4901-5-20). The Customer may not nor may the Customer permit others to, 
i«arrange. dsconnect remove, attempt to repair, or otherviise Interfere wilh aiiy of the fadities instaled by the Company, except t fnn the written consent of ttie C ^ 
Ttie Company may substilute. change, or rearrange any egiipment or fadlly at any 8nie and from tirie to ame, but shaJ not thereby alter t ie technicai para^ 
provided tie Customer. Equpment instated at t a Customer Preinises for use in connecfionwim Ihe services tiatSieCoinpany offers shai not be used for any puqxiseoSiertian 
(hatformhidiSieCompanyhasprovidedit. TTieCompemyshalrxitbe responsible for the inslafalioaoperalroaorjnfflnterianceof any tasforiier-provkSedcornmii^ 
equipment 

Soaca/Acoasji.Customershal provide at no chame a!tspealiBd<Ttynlimetn)imBhYltier.ninpanv anv needed personnei. equipment space, and power to operate Company 
fedWes and equpmeiit inslaled on ihe premises of«» Custonier, and t ie level of heaSng and afr condSoiaig necessary to mairtein the proper operating e ^ ^ ^ ^ 
premises. Company shaJ have reasonable access to t ie conduit to Customer's space and to its System eqiipment 

Buckeye reserves tie rightto pass trough to Customer charges from ttiird parlies incun-ed in connection witi establishing or maintaining service including, wittiout Smitatoa 
ctiarges Aom buklng ottners or otier utHes for electrical service or for use of s»stt^ iMring cr facMes. 

aaims: VMmrespecIBanyserviceoriacilityprovideaoyttieconipany, eacn part/snalinoemniiy, and oeiena tne otier parly irom aJcains. actions, damages, iraiiiicties^ 
and expenses, ia ix ing reasonable attorneys'fees for (A) any loss, deslnrcSc*! or darnage to property of 9» IndeiimSed Parly or a ^ 
persons, to tie extent t ie loss, destucton, damage, deatti, or ii^i«V was caused by or restited fhw t ie negSgent or intenSonal ad or omisaon of t ie Indem™ 
ernployees, agents, representaSves, or invitees; and (8) infttngement of any cop^i^ht, patent, trade secret, or ait^ prxiprlelary or iiieleclual p i ^ ^ 
from and to tie extent caused by t ie act or omission of the inctefmifying party. 

Credit Approval: TWs atreemenl is siiijed to fjistomgr (-slahlishnient of ra»«»Mrihingss in araCTdance ni t l eslabMied MTSS pnowsions. Tlie Company may rerjjest an 
advance payment andtor deposit in accordanrre witi MTSS and t ie provisions of its filed lariff referenced above. 

Uab i lMvof thaCornparwTheColnoanvwInQt t ieSahte fo rany in r f r l y : ! mdrtenlal .<jiedal rx inse i juen l^ 
Company service, equpment or tadltes. or t ie acts or omisstons Cf negSgence of t ie Compan/s einpkiyees or agents. The Company shai not be Sable for any delay or f a ^ 
performance or equpment due to causes not reasonalily viittiin its contxil, induting but not Imited to: acts of C3od. lire, flood. e > ^ ^ 
i«gifa«oad»Bclioa action, or request of t ie IJnited States government or <rf any o«i6rgovenmeriiK»xjhg state and local govemi)^^ ' 
CoiTBany, or of any depatment or agency, coniirisston, bureau, coiporattoa or otier 1nstitment2*ty of any one or nxxE cf Ihese federat slate or loc^ gove i ^ ^ 
rriltary authority; preenpScn of exisStig service in compiance witi nafcinal emergericies; irisurrecSoris; riots; wars; unavaSa^ 
^vtxk stoppages, or otier labor (Sflicullies. 

. ?Sffi?«ffi JS'X'Seiit/pr,se!:A;e. instaSatton, and, montily recuntngand ,N,on-l^ecgrring.Charg^, inc(jcSng,applcabl© (edsrals slate.iandlocal'taxes stiailnotbe-due eariier tian •1+ - - -
perisfrom,tK,<ite(rfthe.ppslmarkon,tiets^^ TlieCompany,:shalpresenthilsfor,.,,. 
Recurring chairges monthly to t ie Customer in advance of t ie monti which service is provided 

TransfefandAssi f lnrnair ts :Nei t ier1t ieCor i lpar iynOf t i e Ctjstomerrriayaiisirin or transfer its rirtlts or dutes in cor inec l ionw^ 

Company wittiout the written consent of t ie otier party except tiat t ie Conpany may assign its nghts aid duties (A) to any subsidraiy parent company oraflilaleofttieConpany, 
(B) pursuant to ary sale or transfer of substantattyai t ie ass^s of t ie Company or(C)pur'i!«,"tloanyfin«3ang.'iir 'ler orreorganEationortiPCompsmy 

' ' ^ r f p - i ^ o n "'-ajri;;;^ to3 Caoc^u- «t ^ £,^v V-^ l yV i * . * j - - w ? 
'-"'j3totrierte97Wi3tessen''cs<at^*^aboi'e•"p'-wr- ' o n"' Atrk^ji-, ,r "^'v*'*" '"~i»'it 3thj..tMier ifr'*it(V"-3fc-ai c ^^ Wiatsoevcrcihtftnar 

•^avn".iiraeinr'\.n('<**-*»f'*ipr*>Mti!ithean.iSix,I^iarff) cs If a Ui<.*oroer mcves to anoll ^r ̂ em (.f ddc -̂'is^ tiat Coitir.anv cannot service t ie Cu^ '̂̂ îeJ ng'-^es ̂  a^ .. 
AjjXiNor>^ecu'iVig Charges reasonatity expended by Company to esfabish service to Customer plus 
IB) Ariy (Ssconriecfioa early caiicelation. or terrninaton charges reasonai^ iricurred and paid to tiird partes by Ccrnpariy on behalf of Custrirner. plijs 
(C) The prorafe portion of a Retention Incenttve Offer provided by Company to Customer, plus 
(D) The ful amount of riiontily recuning charges ttiat woUd tiavB been due too t ie (Jompaiiy by tie Customer had ttie cor*act iwi to teriiu 

Renewal IJnless ttie Custotner or t ie Cornpany riotfy t ie otier in *nling of Its interit to terminate t ie agreemei* at least 30 days prior to t ie end i)f t ie t 
reneiyed »xl extended on a iiiortfi4o-montti basis. 

tlon-Diacloaure: Al prices, terms and condllions assodated witi this Agreement are proprietary to Company and VAI not be disdosed fciy Customer to any party outside of 
C^ustomef's business Mity. 

Hotica: The Custorner shai desigriate on tie Service Order an addressto which tie Ciornpany shai maB or deSveralrtofices arid otiercommuricatioris, except tiat t ie C i ^ ^ 
may also designate a s^iarate address to tttich t ie conpan/sbiis for service shai tie mailed. The Company shai designate on tie Serace Order an address to wtich tie 
Ctstorner shai mail or deliver al riotices arid ottier communicalioris, except tiat t ie Compariy niay designate a separate address on each ^̂ ^ 
stiaSmaflpa^inientontiatbil. Al notices or ottier communications reqijred to be given pursuant to the tafUfwn tie in wiSrig. l̂ toSoes and otier communications of eittierparty, and 

laovernina Law: This Aoreernert is Qovernedtiy and siitijectto t ie talis of t ig .state nfrihio Hie nfes of Ihe Ohio Pubic UtHies Commission and t ie Briffe of BTS. 

Warranty: Ckxnoanv and Customer each represents and vramants t a t It has full legal power, ri^t. and auttiority to execute and perform t j s agreement, and tiat tUs agreement is 
a vaid and bindng cbigation enforceable against it in accordance witi t ie terms of Ihe agreement and tie otier appropriate regulatory rules and referenced doci>ments contained 
hereia 

Severability: Intieev^nttiatorieorinoreof t ie provisions herein shai for aiiy reason be held to be ijlegal or une^orceatte. this Agreernent shai be revised oniy to t ie extent 
iiecessary to make such provisioris) legal and enforceabte; provided, however, tiat tie agreement as revised is consistentvwti t ie perfes'orignal i n ^ ^ 

Amgndmenta: This Agreement ijiay only be amended in writing and any ameixiiientinjst be agreed to and signed by botti Company and Customer. 

Special Provisions: {1) Buckeye TeleSystem's responsibilrty, otier ttian specified herein, is to provide vdca. data and video services to Customer per its lariff rates and charges 
nitiin MTSS standard interval of instalallon In accordance v^Si possitte e»:eplions staled atiove. (2) Ttie tfiformalion cor^i^ed her^n is conHdenSat and proprietary and shoijd not 
tie dsdosed. Where dsdosure is reqiired by apprc^ate legal means, tie party receiving nofice shai immedately communicate witti the otier party t ie source, liming and use of 
such infomiaSoa (3) Service restidions and addtionai terms and conditions are defined on Company website (wvw»J)uckeye-lelesyslem.com), and in print marketing materials. 

£311:1 inust not move, or penrnit to be moved ariy Buckeye TeteSystem egtipnier* or property to any otier address. Custonier expressly ackrxiwledg^ 
assrxiiated witi an emergency 311 cafi is t ie authorized address where t ie MaxPipe service was originalypnwided. art that mrrverneitrrf the VDice.ell3faledcabteri^^ 
original service location Y>il resrtt in any emergency 911 c ^ being Identified as beiig film t ie origiiai senice iocaticit Therefore, access io em 
if the volce-enabte cable modem is nxived from t ie ori^nal service location. Furiier. sUiscriber expressly adoxMiedges that t ie inodem inist nd te 
battery ranov<e4 and tie ooa»al cable must not be dteconnecied fhom tie modem, tie waJ outlet or torn tie gnwJKi block ootsMe t ie b u i l ^ ^ 
to emergency 911 service. 

Reasonabte ttsa Policy: MaxPipe is a coinmerdal service offered for reasonable commerdal and tavrfii use. Any otier use may result in disconfffxrance of servica. Unlmited 
use is defiled as ̂ ] to 5.000 ninutes per monti per ine of local use. arid Z500 niiiLtes per montti per ine of domestic king dstance use (exdudes Alaste 
and t ie U.S. Virgin Islands) 



Scheduie 2: Nationai Switched Voice Services 
36 Month Agreement j _̂ (initiao 

The Access Type and Service designated wiil be provitted in accortiaiKe wSJi ttie tariffe filed wiffi flie Federal Coromnrrications 
Commission and the Public Utiiities Comnu^on of Ohio. 

1 Domestic 
1 OutbountJ 1+ 

Inbound 8xx 
1 Canadian 8xx 
1 International 

1 CalJing Cards 

1 From: / To: 

Continentai US 

i AK & HI 

Canada 
PR & USVi 

• Intrastate 
$0,029 
$0,035 
$0,130 

Canada 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

1 Interstate 
$0,029 
$0,035 
$0,130 
$0.05 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 

1 Offshore 
Outbound+1 

^ PR & USVi 

$0,179 

$0,625 

$0,412 

$0,679 

1 Puerto Rico 
US Virgin islands 

Alaska 
Hawaii 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

1 $0.11 
$0.11 
$0.51 
$0.07 

N Mariana IS. 

$0,365 1 

$0,524 1 
$0,399 1 

- $0,414 1 

Monttily Commitment «-
v̂lon Recurfing Charged 

W:faM'l 
$0.00 

.C,«?5t0mer 

-^Sn.AcJc 5:355 

Floor 
City/State 
Zip 



T e l e S y S t e U T schedule 4: Intemet Connectivity 

BTS Usage 
A. Compliance with Law and Policy. Any content or transmission through BTS equipment in vioiaSon of any local, state. Federal or international laws, regulations or 
t reat ies or accepted Intemet pol icy is prohibi ted. Any such violation m a y be grounds for terminat ion of BTS Service. 

B. Customer-Only Traffic. The rightto use the BTS Service is strictly limited to Customer only and does not extend to any ottier person, corporation or entity except for 
wholly-owned affiliates of CusTomer and fliose members of Customer's staff and (»nsuitants in the course of peiforming "work for Customer, 
C. Thiid-Paity Traffic. Customer may not host VKiridvHde web sites on behalf of third padies. Any ottiw tfiird-party trafBc, inciuding packet access and electronic mail, 
vvhether sent fiom Customer's facilities or rec^ved on behalf iif the thiixj party ttirough BTS Service, is expressly prohitiited. 

Terms & Bandwidth Service 

Bandwidth Quanitity: 3Mbps/512K Ethernet IP 
Bandwidth Price: $62.40 
NOC Site Configuration and Eiectronics: _ 

Customer Premises-Technician Time: _ 

Requested 

$0.00 (non recurring) 

$125.00 per hour 

Acceptable Use Policy 
Bucteye TeleSystem, ("BTS'7 has established this Acceptaiile Use Policy to advise the users of its n^work and ferucss ct the acceptable and .orohiiited uses of its 
network and services. BTS network and senn(;es must tie used only for lawful purposes and fiDr purposes consistent with this Acceptable Use Policy. 
1. Users are prohibited from violating any system or netwxirk security measures including but not limited to engaging in: 
• unauthorized access or use of BTS or a third party's networir, data, or information; 
• unauttwrized monitoring of BTS or third party's data, systems cr netvmrk traffic; 
• interference with a ttiird party's use of BTS networir or sendee. 
2. Users are prohibited from engaging in activities that cause interference with a third party's ability to connect to tJie Internet or picwde services to Intemet users. 

, , 3.y^re^rg,pix)h.it)itii5g6om5CTding,p}>|pHpi^ , , „ . 
•p<^ te 'n {10)ormorem^sagess i fn i la r inco i i t ^ toUseoetor<5 lWnei^^ ' 
•post any Llsenetoir other newsgroup,'fonrm, emaS mailing list or other similar grorip or Sst articles >A*h^ " • 
published FAQ or description d the group or list; 
• Send unsolicited email of commercial content to Internet users, or any unsolicited email that could reasonably be expected to provoke complaints. 

4. Users are prrrfiibited from (seating, storing or disseminating any material containing unlawful content including materials protected by trademark, trade secret, 
" copyright or'offtSr inte"*;r^<'^!propefty rig.ht^ v i ^ i u t proper auUio.'izatio.'j, material that is lifoekilis; siarid^cus, 'an irr.'gsicn of piivai^ or otha^wsi- i!l;^£i.'" - . - -

• C.S;UsaacireprohiUSitd'fe''''f?'5if'''^^3-'K*.'*^^^ • • •.- ,.•: • •• :'' ' •.. • 

- •<>' Ils«ts^,^'v^'i.;,i^'^i::;ii^:fr.:'r^'.ei>-!5si!i;j:,m5.-,iy/jf Sieftais^oing:scliv^lif?;.$y usirig"t^.serviceof anoihef^proVider.biJt^r^^ thr^i/^.^*.'^ BTS.•"icbixmt; 
• reniaile.% or ott^^n^iiie thr^c^oh a BTS sgrvicsier us inga^TS 'sf^cciKii k-? -a niialdrco ftx r^^iSises or c ther^Ms^a^^ liie'^j^sCGs <>i'ajit^iier prtftid^fcr 7?i.e-puippj,^. • 
of facilitating ItieTbigoing activities i fsuci i use iafanrittier partys seHficecoiiidreasonaijly be esgiec^ "'^"^ 

7. SPAM Polkiy -"SPAM poses significant probleins for Buckeye's IP network, and significant aggravation and inconveniencs for Buckeye's customers. 
It shall be the policy of Buckeye TeleSystem, inc. relative to its various Intemet access products, that SPAM will be neittier supported nor condoned from its network. 
Any Buckeye customer (network use^ who is found to either be: 
A originating SPAM from within the Buckeye networic, or 
B. providing secondary support services including but not limited to payment processing, order fuifiilment, hosting web site associated with any SPAM, etc.) from the 
Buckeye networic in support of SPAM originating from elsewhere 
wiil receive a vvaming upon a first ofliense lliat sijcta activity is not atkiwed over ttie Biickeye ii^woric arid vwM not be t o l e i i ^ ^ 

•For the purpose of this poUcy, SPAM is defined as any unsolicSed cxMnmercial email, or any iiulk s-mailing (unsoTicJted or cttierwise) that poses a risk c* disrupting 
service on Buckeye's network. It is: usually sent in large quantiiies to recipients vyho have not specifically opted or chosen So receive it 
IK AdOress use - Customer can not 
A. sell and/or 
B. lease and/or 
C. proiide or give away any IP addresses supplied to customer by BTS. without the prior written, express permission of BTS. 
BTS considers the atiove practices to constitute atxise <^ its sennce. Engaging in one or more of these practices may result in termination of a useTs access to BTS 
servkies. 
Nothing corrtained in this policy shail t ie constnied to limit BTS* acSoris <jr (Brnedies in any way wilh respetj to any trf the ftiregrwig acSvflie^ 
right to take any and ail additic^iai actkins it may deem appropriate with respect to such activities, including without limitalion taidng action to recover tlie costs and 
expenses of identifying offenders and removing them from the 8TS service, and levying cancellation charges to cover 8TS' costs. BTS will investigate violations of 
policy and will cooperate with law enforcement officials for suspected criminal violations. In addition, BTS reserves at all times all righte and remedies available to it 
with respect to such activities at law or in equity. 

1 have read and agree to the above acceptable use poTicy set forth by Buckeye TeleSystem; " ' - " • :. '. ' 

Auttiorized Customer Representative 



--©.BUCXEYE 

TeleSysteTTi' 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid lor 30 days 

New 0 
Renewal j | 

Move/Transfer j \ 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Biii Name 
Sec Bill Name 
Bill Address 
Fir/Room 
Cityystate 
Zip 

Customer Contact 
Contact Tel # 

Bill ing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services Monthly Unit Qty Monthly Total 

Maxpipe Essential Lines* 26.95 $ 161.70 

'Services delivered over fiber 

r: 
MQtiith!y:TotaL,Switch8d" 
Non Recurring Cliargs's 

.y i tmr tUnoi^ i . .̂ >*jj= idV*™ ..--..^ 
^jiiawx-i^jiys 

WlJQ 
'A'afved. 

1 Switched Services Term 12 Month 1 

Additional Schedules 

National Services 
Facility Services 
Internet Services 

Attach 
X 

Term 

12 Month 

Signaturs by both parties on this document constitutes a service order in accordance 

with the master terms and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached sched i ' ' - * 

A^ithort^^d Custottfer Representative 

Title 

^Date Date 

The information contained herein Is coniidentiai and proprietary and should not be disclosed. 

Lf i 



MaxPioe Switched Services Terms and Conditions 
Services: Buckeye TeleSystem CSTS*)̂  in addition to its filed lariff, BTS PUCO No. 2, wiil provide the master sheet signed (•Customer'') the service(s) marked on the opposite 
side 61 this agraemOTt {me"Sefvtce(s)") at the rates and charges described on the service level Rate Sheet for each seivice attached to this Agreement (which is incorporated 

' " irttoranv^nladeapartof this Agieement) at thB address listed on the opposite of this Agrft^ment (the "^.ewiceL^^ SeFyJoesmaygen-^rallybectescrilsed^as 
teiecohirnunications services, which are custom designed to meet unique customer requirements cn a on^'time basis. Suc Î services may t)e pr6vided by BTS solely or in 
conjunction witti another communications carrier. 

Tefrri of Agreement: The lemi of this agreement (the "Temi^, will tJegin on the date of service instaJlalion and wiH continue as noted on the MaxPipe Work Order or 
Telecommunications Master Sen/Ice Agreement. !f CtJstomef̂ fellovwng the completion of the initial term tr£mttons lo a Month-To-Month agreement fbr any reason whatsoever the 
Customer agrees to pay any tnaease in direct andi'df th^^p'arty*-expenses to'provide service to the Cust^tter by ^ Company. 

General: The service is furnished on the condition |nkt;|t;iivHl̂ be used only for authorized and lawWt p^jposes. The service is offered subject to the avaitatoiity of faci/ilies and may 
be limited from time to time for reasons beyond llie contrdl of Company. Corripany has the right to limit the manner in which any portion of its telecommunications networic 
("Networic") is used lo protect the technical integrity of the Networic. Customer has the right to purchase additional like products at the price specified herein. 

Eqvipm^nt/)nstallation/lntiprconnectlon: The Company shall use reasonable efforts to make available sen/ices to a Customer in accordance with Minimum Telephone Senrfce 
Standards {"MTSS"), on or Ijefore a particular date, subject to the provisions of and compilancs by the Customer with the regulations contained in the tariff referenced in the 
Services section above. Where a Customar-unic^e serwce is being provided andtor where another carder provider is involved in service provisioning, and the Company is mahle 
to meet an MTSS standard inten/al, such appropriate infomiation wiil be communicated lo the Customer by the Company, in such cases, the Company would not guarantee 
specific date of availability and sh^l not be liable for any delays in commencing Service lo any Customer. Service date will begin with the date of installation (billing date).The 
Company sh^l use reasonable efforts to maintain facilities to the Customer in accordance with MTSS proviskxis (4901-5-20), The Customer may not, nor may the Customer 
permit others to. rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except upon the written consent of the ( 
The Company may substitute, change, or rearrange any equipment or facility at any time and from time to time, but shall not thereby alter the technical farameters of the service 
provided the Customer. Equipment Installed at the Custcmer Premises for use in connection with the services that the Company offers shall not be used for any purpose other 
than that tor which the Company has provided it. The Company shall not be responsibie for the instaWation. operation, or maintenance of any Customer-provided communications 
equipment. 

Spgce/Access: Customer shall provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate Company 
facilities and equipment installed on the premises of the Customer, and the level of heating and ^r conditioning necessary lo maintain the proper operating environment on such 
premises. Company shall have reasonable access to the conduit to Customer's space and to its System equipment. 

Buckeye resewes the right to pass through to Customer charges from third parties incurred in connection with sstablJsh)r»g or maintaining service including, without limitation, 
charges Irom building owners or other utilities for electrical service or for use of e»stlng wiring or f^lities. 

Claimy With respect to any sen/ice or facility provided by Ihe Company, each party shall indemnify, and defend the olher party from all claims, actions, damages, lis^lities, costs, 
and expenses, inciuding reasonable attorneys' fees tor (A) any toss, destruction, or damage to property of ihe IrKfemnified Party or any Ujird party, or the death of or injury to 
persons, to the extent the loss, destnjctiori, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, its 
employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade seaet. or any proprietary or intellectual property right of any third party, arising 
(rom and lo the extent caused by the act or omission of the Indemnifying party. 

Credit Approval: This agreement is subject to customer establishnnent of creditworthiness in accordance with estat)lished MTSS provisions. The Company may request an 
advance payrnent and/or deposit In accordance with MTSS and the provisions of its filed tariff referenced above. 

Liability of the Company: The Company wili not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any 
Company service, equipmenl, or faditlies, or the acts or omissions or negligence of the Company's emptoyees or agents. The Company shail not tie liable for any defay or failure 
of perfomiance or equipment due to causes not reason^ly vnthin its control, including but not limited lo: acts of God, fire, flood, explosion, or other catastrophes; any law, order, 
regulatton, direction, action, or request of the United Slates govemment or of any other govemment, inciuding state and local governments having or claiming jurisdiction over Uie 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any 
military authority; preemption of existing service in compliance with nationsd emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, 

.•.vyo^.stoppageSi^orothertqbQrdfficultieSr-..-. ..;,,.,.....>•.,,, .....,̂ .̂ .... .•: ., . ...,- •.-, -..,.,. .. . , -,,,_•-.- ....,•..,, . •.,.,,.= .-,- ,.,j.= , .^tr-*-,,..^~^t~r^----—•--'•i- ••—.,•,.• 

- ' " P^ymeiTt: Payment forseh/ice, installation, and monthly recurring and Non-Recurring^harges. ineauding-applieabte- federal, state, and local taxes shall-not-be due eariier than 14 
days from the date of the postmark on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills 
for Recurring charges monthly to the Customer in advanca of the month whfch service is provided. 

^. Transfer arjd;Asgignments: Neither the Company nor the Customer may,assign or transfer ite rights or duties in connection with the s^ jces and facilities provided by the 
. CoH'pany without the written omsent of the other par^.'excefit that the Company ni^y:asslgft-its riyiifcs an<i du t̂i3",t̂ i)̂ in"a.ro.̂ svi2E îdiar7,pafenlco draffiliate-of G:*. . ' 

'} Cc.''.3anyfi(l?4r'̂ v.iU3rii.i09f.vs?4«:.T^^^ pursusnttp^vfif>;;.nciu4.flierQeft£.'rre'^(Qar|i>9tionp''4^hepnmpapy- ^ .>-, .. • 

Tarmination Penaltie5:Ca.'X:al'iat'ion of Servlee hv thfj CUkiorner- \-Vv>.̂ -... >... r.; - > -. ; , • - "^ ,1 - .- -^ '^^-^ ' ' J - ' y. •- .;-""• ' ^ \ ^ * " . [ - - ' : . 
If a Customer terrriiriates services atlhe above setvice address before the complelion of the initial term or ̂ y subsequent renewal" terms for ahy reason wfiatsoever othef ajan 
service interruption (as defined within the applicable tariff), or if a Customer moves lo another service address that Company cannot setvice the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to est^lish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonat>ly incurred and paid to third parties by Company on behalf of CiiStomer, plus 
(C) The prorate portion of a Retentkxi Incentive Offer provided by Company lo Customer, plus 

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term-

Renewal Unless the Customer or the Company notify the olher in writing of its intent to terminate the agreemenl at least 30 days prior to the end of the term, this Agreement will be 

renewed and extended on a month-to-month basis. 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company aid will not be disclosed by Customer to any party outside of 
Customer's business entity. 

No_tipe: The Customer shall designate on the Service Order an address lo which the Company shall mail or deliver ^1 notices and other communications, except that the 
Customer may also designate a separate address to which the company's biils for service shall tie mailed. The Company shall designate on the Service Order an address lo 
whch the Customer shall m^l or deliver all notices and other communications, except that the Company may designate a separate address on each bill lor service to which the 
Customer shall mail payment on thai bill. All notkies or other communcations required lo be given pursuant to the tariff will be in writing. Notices and other communications of 

Governing Law: This Agreement Is govemed by and subject lo the laws of the State of Ohio, the rules of the Ohio Public Utilities Commission and the tariffs of BTS. 

Warranty: Company and Customer each represents and warrants that it has full legal power, right, and authority lo execute and perfomi this agreement, and that this agreement is 
a valid and binding obiigation enforceable against it in accordance with the terms of the agreem^t and the other appropriate regulatory mles and referenced documents contained 
herein. 

Severability: tn the event that one or more of the provisions herein shall for any reason be held lo be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary lo make such proyision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed lo and signed by tioth Company and Customer. 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voce, data and video sen/ices to Customer per its tariif rates and charges 
within MTSS standard interval of instaUaiion in accordance with possible exceptions stated above. (2) The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notfce shall immediately communicate with the other party the source, liming and 
use of such information. (3) Service restrictions and additional terms and conditions are delined on Company wetisite (www.lxjckeye-telesyslem.com), and in print marketing 
materials. 

£-911:1 must not move, or permit lo be moved any Buckeye TeleSystem equipmenl or property to any olher address. Customer expressly acknowledges that the address 
associated vAth an emergency 911 call is the authorized address where the MaxPipe service was origin^ly provided, ant that movement of the voice-en^ed cc^le rnodem form 
the original service location will result in any emergency 911 call twing identified as tjeing from the otignai service location. Therefore, access lo emergency 911 seA'ices will be 
limited if the voice-enable cable modem is moved from the original service loc^on. Further, subscriber expressly acknowledges that the modem must not be left unplugged or with 
its battery removed, and the coax/a/ cable must not be disconnected from the modem, the wall outlet, or from ihe ground block outside the building. Any of those K t̂ions vrill limit 
access to emergency 911 sen/ice. 

Reasonable Use Policv: Maî Pipe is a commercial service offered for reasonable cornmercial and lawful use. Any other use may result in disccxilinuance of sen/ice. Unlimited 

http://www.lxjckeye-telesyslem.com


iiteSystenr 
' • i t * ' * 

Schedule 2: National Switched Voice Services 
12 Month Agreennent (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed witfi the Federal Communications 
Commission and tfie Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
inbound 8xx 

International 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Intrastate 
$0,049 
$0,060 

Canada 

Interstate 
$0,049 
$0,060 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

, $0.11 
$0.11 
$0.51 
$0.07 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

.. $0,399 
. $0,414 

Monthly Commitment 
Nofi Recurring'CMrges' 

$0.00 
' $o.oo-

;. .-t*r-f^..*.i.-«,.^-. 

•Sytstsmsr̂ .-:̂ . 
^vdftddiess 
"Root:""•"" ' •" ' " 

City/state 
Zip 



^BUCKEYE 

TeleSystem' 
Telecommunications IVIaster Service Agreement 

Date 
Quote was generated on this date and Is valid for 30 days 

New PI 
Renewal ( j 

Move/Transfer | { 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

Maxpipe Essential Lines* 

. . _ : . . , . ; . ; « , , , • - • • > ; • : • . . , . . . , - , . : „ • , , , . - : . . i ^ . ^ . S f . . , . . , , . . . , , . , . , . \ . . - ™ , , . . . „ 

'Services delivered over fiber 

, , - . . . , ; » ; . . . . . . , . . . . : , : . . ; • _ : , _ : : : , - i „ . - u i ' . - , . • . . 

Monthly.To^l Switched .?̂^̂^̂  .J} ;./; , ' i ... 

Monthly Unit 

$ 26.95 

, .......... ....._,̂ .. 

• 

Qty 

10 

„ ^ , „ . , 

iWonthly Total 

$ ' 269.50 

. . • ' { ' $ " '269.50 1 

Nori'pecurrina.,Cj5aci1e3,4/^-'.. . .' .'V-V / ' - • ' - - / . . • .--. . ' ' " . - .-"': -'l " ' - " • ' * • ' - ' i ."''•'•''• -VVaffeed:] 

Switched Services Term 12 Month 

Additional Schedules 
Nationai Services 
Facility Services 
Internet Services 

Attach 
X 

Term 
12 Month 

Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditions attached. Customer signature below, ag^aes to 

the individual terms and pricing in the attached schedules. 

Authoi^izeia Custonner Representative 

Title Title 

Date Date 

The infonnation contained herein is confidential and proprietary and should not be disclosed. 

V L 



IVIaxPipe Switclied Services Term-i and Conditions 
'S^rvicey'Sueteye-TeleSvsiemraTS'l.ifi addition to its (iled tariff, BTS PIJCO No. 2, will provide the master sheet signedCCusiomer") the servicefs) maiXed on the opposite 
jideo,! this ag(!Be'nsA^li8*Se'vic8(s)f)af the rates and charges described -
inlb, arid nw«e-4,^(l|_pf mis ABreeiroWi'SftWaddre^^ ^ ...-M i . 

' leleconimunications'seiviceis, which are custont designed to rneet unique custonier requira.Tients on a one-Urne basis. Such services may be provt̂  
conjunction with another communicalions carrier. 

Term of Aqreeme'n|:' The term of this agreement fthe Tenn") will begin on the date of service installation and wilt continue as noted on th'e MaxPipe Work Order or 
" TelecornmunicatidifvsMasterServitie Agreement. ilCustomerfollowingthecompletionottheinitialtermtransitibnsioaMonth-T&Wonthagreementforanyreason whatsoeverthe, 

Custonier agrees to pay any increase in direct and/or third pa(ty expenses toprovide service to the CugtQi|}er;%,the Company. 

Gerieral: 'The s'eivioe is (umislied on the condition that it will be used only for aulhorized and lawful pbiflsSs. .The sen/ice is offered subject to Ihe availability of facilities and may ,, ;•' 
be limited from lime lo lime for reasons beyond the control of Company. Company has Ihe right lo limit tha manner in which any portion of its telecommunications networi; 
("Network") is used to protect the technical integrity ot the Network. Customer has the right to purchase additional like products at the price siDecified herein. 

EauiDment/lnstallation/lnterconnection:Th6 Company shall use reasonable ellorts lo make available services to a Customer in accordance with fninimum Telephone Sen/ice 
Standards ("MTSS"), on or beiore a particular date, subject to the provisions of and compliance by Ihe Customer with the regulations contained in Ihe tariif referenced in the 
Services section above. Where a Customer-unique service is being provided and/or where another carrier provider is involved in service provisioning, and the Company is unable 
lo meet an MTSS standard inten/al. such appropriate intormation wili be communicated to the Customer by the Company. In such cases, the Company would not guarantee 
speoilic date ot availability and shall not be liable lor any delays in commencing Service lo any Customer. Service date will begin with the dale ol inslallalion (billing datej.The 
Company shall use reasonable ellorts to maintain lacilllies to the Customer in accordance with MTSS provisions (4901-5-20). The Customer may not, nor may the Customer 
pemijt others to, rearrange, disconnect, remove, attempt to repair, or otherwise inlertere with any oi the lacilities installed by Ihe Company, except upon the written consent of the ( 
The Company may substitule, change, or rearrange any equipment or facility at any lime and irom time lo lime, but shall not thereby alter Ihe technical parameters of Ihe sen/ice 
provided the Customer. Equipment installed at the Customer Premises lor. use in connection with Ihe seivices that the Company olfeis shall not be used lor any purpose other 
than that lor which Ihe Company has provided it. Tha Company shall not be responsible for the inslallalion, operation, or maintenance of any Customer-provkled communications 
equipment 

Soace/Access: Customer shall provide at no charge, as specified Irom time to time by the Company, any needed personnel, equipment space, and power to operate Company 
fadlities and equipment installed on tha premises of the Customer, and the level of heating and air conditioning necessary to maintain the proper operating environment on such 
premises. Company shall have reasonable access to the conduit to Customer's space and to Its System equipmenL 

Buckeye resen/es the right to pass through lo Customer charges from third parties incurred in connection with establishing or maintaining service including, wiltiout llmilalion, 
charges from building oWneis or other utilities for electrical senrice or for use of existing wiring or fadlilies. 

Claims: With respect to any service or lacility provided by the Company, each patty shall Indemnily, and delend Ihe olher party Irom all claims, actions, damages, liabililies, costs, 
and expenses, including reasonaî ie attorneys' fees for (A) any loss, destruction, or damage to property ol the Indemniiied Party or any third party, or the death of or injuiy to 
persons, lo the extant the loss, destnjction, damage, death, or injuiy was caused by or resulted Irom Ihe negligent or intentiortal act or omission of the Indemnifying Parly, its 
employees, agents, representatives, or Invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising 
from and to the extent caused by the act or omission of the Indemnifying party. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established IklTSS provisions. The Company may request an 
advance payment antfor deposit in accordance with MTSS and the provisions of its filed lariff referenced aiMve. 

Liability ol tha Company: The Company will not ba liable lor any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any 
Company sen/ice, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or lailure 
ot performance or equipment due lo causes not reasonably within its control, including but not limited to: acts of God, lire, ftood, explosion, or other catastrophes; any law, oreler, 
regulation, direction, action, or request of the United Slates government or of any olher govemment, including state and local govemments having or daiming jurisdiction over Ihe 
Company, or of any department or agency, commission, bureau, cotporation, or olher instrumentality of any one or more of these federal, state or local governments, or of any 
military authority; preemption of existing sentice in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, 

'•• wori( stoppages, or other latsor difticulties; • • 'V^^^"-'^'--^'•:';;''?''••'•'^'' > •:^--,v.v^:r-^:T^;.;:.^^; t:-r>T;'^^"^r .--:-^ . - • . . , . - : . - . . . . . . i,...,. ̂ . K. ,.„ . 

'• raHmenV.'Pwmistit for service.- Inslallalion. and monthly recurring and Non-Recurring Charges, including applicable (edeial, state, arid localtaxes stall not be.due eariier than 14 ,.... , 
days Irom the date ol tha postmark on the bill. H the bill is not paid by the due date (usually within 30 days ot receipt), it then becomes past due. The Company shall present bias 
lor Recurring charges monthly to the Customer in advance of the month which service is provided. 

.Tiaaste?WCSsSiSBK?.ntSi Neither the pornpany.nor tha.C.ustomer noay assign or Iransjer lis rights or d^^ 
Comi5»y.wllBoutmewrilten<SnS!ftib!.'nia'oth^rpa.'ty,.exceptthat4heCorhpanymaya^^ „ ." ^,, • „ . " , • ' " . . T". " . . ^ ...; • • 

7 Oo(Jv;ia«,;^;iB)piJtsj(anMd£uiy''».^!«i!r.t^^ >.. —' . . ' , • » . . _ . , ; . . . 

. Tsnnina'iion Penalties: CancGllation 6f Sap/ice by the Customer' ' : " .. . . --.. ^ • " : " . . ~ -• - r "̂ ^ ' . J. .-..". 
If a Custonier terminates sen/ices at the SiMVe service address beiorb the complelion Ulttre initial term^ii'a'nysubseq • " : : - ' > ' ^ •- ' *•-• 
service internjption (as delined within the applicable tariif), or If a Customer moves to another service address that Company cannot sen/ice Ihe Customer agrees lo pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service lo Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behall of Customer, plus 
(C) The prorate portion ol a Retention Incentive Olfer provided by Company to Customer, plus 
(O) The lull amount of monthly recurring charges that would have tieen due too Ihe Company by the Customer had the contract run to term.. 

Renewal Unless the Customer or the Company notify the other in writing ot its intent to temiinate Ihe agreement al least 30 days prior to the end ol the tsmi, this Agreement will be 
renewed and extended on a month-to-month basis. 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary lo Company and will not be disclosed by Customer lo any party outside ol 
Customer's business entity. 

Notice: The Customer shall designate on the Senrice Oreler an address lo which me Company shall mail or deliver all notices and olher communicalions, except thai the 
Customer may also designate a separate address to which the company's talis lor sen/ice shall t>e mailed. The Company shall designate on Ihe Service Order an address to 
which the Customer shall mail or deliver all nolkies and other communications, except that the Company may designate a separate address on each bill lor servics lo which the 
Custonier shall mail payment on that bill All notices or olher communkiations required to be given pursuant to the laritf wUI tie in writing. Nolices and other communicalions ot 

Governing Law: This Agreemenl is govemed by and subject lo Ihe laws ol Ihe State of Ohio, the rules ol Ihe Ohio Public Utilities Commission and the lariifs of BTS. 

Warranty: Company and Customer each represents and warrants that it has lull legal power, right, and authorily to execute and pertorm this agreement, and that this agreement is 
a valid and binding obligation entorceable against it in accordance with the terms ol the agreement and the other appropriate regulatory mles and referenced documents contained 
herein. 

Severability: In Ihe event that one or more ol the provisions herein shall lor any reason be held lo be illegal or unenlorceable, Ihis Agreement shall be revised only to Ihe extent 
necessaiy to make such ptovision(s) legal and enlorceatile; provided, however, that the agreement as revised is consistent with the parties' original intenL 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by t)olh Company and Customer. 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other Ihan specilied herein, is lo provide voice, data and video services to Customer per lis tariif rales and charges 
within MTSS standard interval ol installation in accordance with possible exceptions staled above. (2)The infomiation contained herein is coniidentiai and proprietaiy and should 
nol be disclosed Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communteate with the other party the source, timing and 
use oi such inlormallon. (3) Service restrictions and additional terms and conditions are delined on Company website (www.buckeye-lelesystem.com), and in print mariteting 
materials. 

E-9n: 1 must not move, or pemilt lo be moved any Buckeye TeleSystem equipment or property lo any other address. Customer expressly acknowledges that the address 
associated with an emergency 911 call is the authorized address where tha MaxPipe service was originally provided, ant that movement ol the voice-enabled cable modem form 
Ihe original service location will result In any emergency 911 call being identified as being Irom the original seivice location. Therefore, access to emergency 911 services will be 
limited if the voice-enable cable modem is moved tram the original senrice location. Further, subscriber expressly acknowledges Ihat the modem must not be left unplugged or with 
its battery removed, and the coaxial cable must nol be disconnected from Ihe modem, Ihe wall outlet, or from the ground block outside the buiWing. Any of those actions will limit 
access to emergency 911 seivice. 

•̂  - - ' - ' ---». j- 11« Dnii.../- KAayPiae is a commercial service offered for reasonabf5.commerdal and lawful use. Any other use may result in discontinuance oi service. Unlimited 

http://www.buckeye-lelesystem.com


TeleSystem" 
Schedule 2: Nationai Switched Voice Services 

12 Month Agreement (initial) 

The Access Type antJ Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound l-i-
Inbound 8xx 

International 

Intrastate 
$0,049 
$0,060 

Canada 

Calling Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

Interstate 
$0,049 
$0,060 

• $0.05 

Off Shore 
Outbound -t-1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

' $0,399 
$0,414 

IVlontlily Commitment.. 
Non Recurring Charges 

. $0.00. 
$0.0Q 

''SiXstoi-ner "•,*•• 
S'iC Address 
Floor 
City/State 
Zip 



^fBUCKEYE 

eleSystem 
Date 
Quote was generated on this date and is valid for 30 days 

Telecommunications iWaster Service Agreement New P I 
Renewal { j 

Move/Transfer 1 j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

• • " ' • • ' " • • - ' - ^ • " • • » ? ' ^ t ; " - ' - " - - : « . ' - ^ ' 

f^flfl*&fy.Sub-Tatai/S'A^itch3H; 

r^onthly Tptai/S-^itched/Fat, 

Monthly Unit 

' - • ' • • ' • ^ • • • • • • - • • • 

" " • ' " , • ' ' y " ' - - • • ' . - " • • ' * • • 

. ; • " • • " - • ^ ' ^ v • • ' . = • • -̂  " ' • - ' ' V ' ^ ' ^ ' " ' • • ^ i ' ' ^ ^ - 1 - / . 

nty/intsnm^' " . • . - " . : . ' - ' " 

Non Recurring Charges | 

Qty 

' . • ' ~ " " : - ' : • ' 

* . . . . ' • . . • : : - , • . - ^ - . 

• • • -

> * - . : . . . • • • . 1 • • - . ; , : ' 

Monthly Total 

$ 
$ • - •• - - • 

• $ ' - • -

$ 
$ 
$ - . - - - • 

f . . . . . - ; ; ; " ' • - - • 

.$. " -" ' 1 
$ - ^ \ 

j Switched Services Term | | 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 
X 

Term 
12 Month 

Signature by both parties on this document constitutes a sen/ice order in accordance 

with the master terms and conditions attached. Customer signature below agrees to 

the individual terms and pricing in the attached schedule.-' 

Authorized Customer Representative 

Titie Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disdosed. 

^ 3 



MasterTjirms 

Term of Agreement: Customer agrees to ?. minimum term length and sarvice type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS)..Tenn 
• ' begins iminediately upon the servica inslallalion (billing) date. If Customer following the completion of the initial terni transitions to a Month-To-Month agreement for any reason 

whatsoever the Customer agrees to pay any increase in direct andyor third party expenses to provide service to Ihe Customer by the Company 

Gen<!i^l;;Jlie service Is fumished on Ihe condition that it vyill be used only lor authorized and lawful purposes. The service is offered subject to the availability of fadiities and may be 
limited fftfmUme to time for reasons beyond the control of .Company, Company has the right lo limit the manner in which any portion of Its telecommunications network ("Network") is used^ 
to protect the technical integrity of the Netwijfc. Customer has the right to purchase additional like products at the price specified herein. 

Gove'ming Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utiiities Commission of Ohio, the FCC and Ihe tariffs of BTS,, 

Non-blsclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recuning Charges, including applicable federal, state, and local taxes shall not be due earlier than 
19 days from the date on the bill. If the bill is not paid by the due dale (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recuning charges 
monthly to the Customer In advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfonnance or 
equipment due to causes not reasonably within its controi, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other govemment, induding state and locat govemments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or ottier instrumentality of any one or more of these federal, state or iocal govemments, or of any milltaiy authority, preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties; Cancellation of Service by the Customer: 
If a Customer terminates services at the above service address before ihe completion of tiie initial term or any subsequent renewal terms for any reason whatsoever other than service 
interruption (as defined within the applicable tariif), or if a Customer moves lo another service address that Company cannot service Ihe Customer agrees lo pay; 
A) All Non-Recumng Charges reasonably expended by Company lo establish service to Customer, plus 
(B) Any disconnection, earty cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, ptus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) Tha full amount of monthly recumng charges Ihat would have been due to the Company by Ihe Customer had the contract ran to terni. 

Severability: In the event that one or mora ol the provisions herein shall for arry reason be held lo be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, Ihat the agreement as revised is consistent with the parties' original intent. 

Warranty; Buckeye warrants that Services shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants that it 
has full legal power, right, and authority to execute and perform this aQreement, and that this agreement 

Uaintenance: Buckeye sl;\ait ba responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and'bills deiivered via U,S Mail, iri person, or electronically. The Customer shalLdesignate on the Sarvice Order an appropriate address 
lo which the Company shall deliver all notices and other communications, except that ttie Customer may also designate a separate address to which the compan/s bills for servics'shall 

• • be mailedor deTivefed •eleBtrbnicafy: TfiBCijiiipanyshair designate on the Service Order an address lo which the Customer shall mail or deliver all.nottoes and other.,commuoicatipn.s,„.,. ,, 
except that ttle Company may designate a separate address on each bill for service lo which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All nolices or other communicalions required to be given pursuant to Uie lariff will be in writing. Nolices and other communications 
of either party and all bills mailed by the Company, shall be presumed to have been delivered to the other party on ttie ttiird business day following deposit of the notice, communication, 

!"!JL-T:;--; Wit,̂  -p.7pecl.tn .any s .̂'Vica orfacililv p-'ovided by ihe C6m,oany, eiî ĥ ?:d.ly shail indomnify, and defend the ottier party from all claims, aaions, dsmagas, iistiilities; cosI?, and . .-: 
e.x'pen^es. iKiwUnii n^ssor^al^lekiofn'f.y.f ?«:;:-• fci ,•>;.} any Ins,?. d!,-.';i,-ue;;sn,..o,- damaga.:-' ji.'r.iiert-.; Ujn j.̂ d&n-..-;i;sd Party pr any ttjird party, o^ the deatti of or ipjury to persons,' tb the 
extant ihe loss; U^sstru:tic•r.:dan'•sqe.̂ '.ieo^ ,̂ or-i.nii.-iy w3s-53ws« :̂|.b;/cr.;:=i.5uiiefirr,-,ro ihe pagllgsril prjr.ientional acr 1:1 vivjission ofthe ind'̂ m!;ify;iy-..p3.rty, its^^'^i^loyse^ ?.'̂ e-n;.î  v ' •' .. -.. 
represe't--t.",'es. or invite's?. .=ii.':i.'r^;;.i'ilH j«iii."i it -.'<i.iyccijy.-ig..i. ̂ .it^at. t.xdeseu-". or. •̂ T/prt,'̂ .'̂ -t-=ry. or hl«-;Jectu^lpropeffy right of isnytnird party, arising imm and to..lhe|3;de.=r .. 

.•ci,.:;4;3d.>:'yt,^r.c^t-r^["';7i.';s(cnof tliy Indflfrinif^wgp'arty . " ' --' "" ' ' 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is lo provide voice, data and video services 10 Customer per its tariff rates and charges within 
MTSS standard interval of Installation in accordance with possible exceptions slated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, ttie parly receiving notice shall immediately communicate with the ottier party the source, timing and use of such 
infomiation. 

Force IMajeuie; Neither party shall be liable to ttie other tor any loss or damage which may be suffered by the ottier party, or for any failure to perform its obligations under the Agreement 
to Ihe extent that such damage or failure is diie to any causa beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturtiance, the act or omission of Government, highway auttiorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by Siird parties of ttie Service Equipment or any part 
ttiereof. 

Default: If eittier party fails to perfomi any material obligation within this Agreement or violates any material terni or condition of this Agreemenl. and such failure or violation is not cured 
WiUiin 30 days following receipt of a defauit noti'ce from Ihe other party, then the other party shall have the right to temiinate ttiis Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within ttiis Agreement or violates any material tenn or condition of this Agreement, and such failure or violation is nol 
cured within 30 days following receipt of a default notice from the other party, Ihen the oUier party shall have the right to tenninate this Agreement upon written notice to ttie defaulting 
party. 

Hazardous Substances: Customer certifies Ihat it is not aware of the presence ot any asbestos or other hazardous substance (as defined by any applicable slate, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye istopertomisen/icesunder this Agreement. If during such perfomiance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at Its own expense, to remove or contain the asbestos or ottier hazardous substance and to test the premise 
lo ensure ttiat exposure does not exceed the lowest exposure limit for the protection of the wori<ers. Buckeye may suspend perfomiance under this Agreemenl until the removal or 
containmem has been completed and approved by the appropriate govemmental agency and Buckeye. Perfonnance obligations under tills Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to tenninate Uiis Agreement wittiout further liability. If 
Buckeye so temiinates. Customer shail reimburse Buckeye for expenses incurred in perfomiing tiiis Agreement until tennination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and ttie provisions of its tiled tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Sen/ice Equipment; and all necessary electrical power supplies and olher installattons and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customers sole cost before Sen/ice and Service Equipment are installed at the Sites and in accordance witti me specifications 
provided by Buckeye, 

Standard of Servica: Buckeye reserves the right lo modify, change, add to or replace ttie Buckeye Networi< orthe Senrice Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall perfomiance or operation of Sen/icas. or require any material alteration to the Buckeye Networi( physical interface or protocol used by the Customer in using 
Services. 

http://-p.7pecl.tn


em* 
Schedule 2: National Switciied Voice Services 

12 Month Agreement (initial) 

The Access Type and Service designated will be provided in accordance with ttie tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

j Domestic 
j Outbound 1 + 
j Inbound 8xx 

1 International 

j intrastate 
$0,035 

! $0,035 

Canada 

j Interstate 
1 $0,035 

$0,035 

.. $0.05 

j Offshore 
Outbound +1 1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

1 $0.11 j 
i $0.11 

$0.51 
$0.07 1 

Callinq Cards 

From:/To: 

1 Continentai US 

AK & HI 

Canada 
1 PR & USVIj 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 i 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 1 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 1 

Guam 

$0,328 

$0,487 

$0,362 

$0,377 1 

N Mariana IS. 

$0,365 • 1 

$0,524 

' $0,399 

- $0,414 

lyionthl^ Commitment 
Non Recurring Ctiarges 

$0.00 
$o'.oo 

..C.i.istom.e:\. .. 
S-w-c Address 
Floor 
City/State 
Zip 
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^BUCKEYE 

TeleSystem' 
Telecommunications IVIaster Service Agreement 

Date 

Quote was yeneiated on iiiis uaitt and is vaiig foi 30 days 

'D 
i\$it€W(y i j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec BiH Name 
Bin Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Coniaci Tei M 

BHfir^ Contact 
C o n L a C t i & ff 

1 ax irixciripi; INO 

Switched Local Services 

S\«it^hed L,ocal Services Monthly Unit Qty Monthly Total 

ISDN PRl Pkg/Voice/Flat Rate(incl in price) $ 645.00 645:00 
OST Link iso.oa. ...1,. .180,00. 
Business Lines/Fiat Rate 19.50 78.00 
Fist RslD U*~ige 6.75 
Virtiiai.Line Rf^note For^'ardipg. 23.'50 

PilqnaniyTutai/C-iatched 

MonthiyTotal/Swttchedi'Faciliiy/iliriternct 

:rj-

27.00 

.JM9£. 

2,SSS»00 
Non Recurring Charges Waived 

I v i n r i 4 V f i % n 4 ^ ^ 1 VJH>^.9 i C ^ i i l l 

Additionai Schedules 
National Services 
Facility Services 
intemet Sen/ices 

Attach 

X 
X 

Term 

36 Montii 
36 Monfri 

Signature by both parties on this document constBuies a seivice order if) accordance 
witfi tfie master terms and conditions attached. Customer sigrrature teiow agrees to 

the individual terms and pridng in the attached schedule?. 

AuthoriZied Cusihmer Representative 

TiMe 

Date Date 
The infiMmation contained herein is confidential and proprietary and should not hie disciosed. 

Vy 



' , ftiiaster Terms & Conditions 

,: .Terra of Agreemerit: Customer agrees to a minimum term length and service type .as indicated in the attached Schedules, whicJi are provided by BiioKeye ioleSystem (BTS). Tenn 
:','.'' begins iinniediately upon the service installation (billing) date. If Customer tollcwmg Ihe cofnplefioii of ttie inifel term tens«ions to a Month^T&JMontM agreement for any reason 

'whatsoever the Customer agrees to pay any increase in diect and/or thinj party expenses to providia setvice to Bie Customer by &i« Company. 

.; r General: The service is tiimlshed on the condition that it vrfiii be. used only fbr authorized and lawful purposes. The service is off^^ed ^bject to the availabUlty of facilities and may 
",/„..be limited fnwn time to time lor reasons beyond'the controj-rrf.ftsiSBtry. Oontpany has the right to limil the mantief in v*icii ahy portion of lis telecommunications networic 
" (•rteiworlO is used, to protect the technical Wegiity of the Neiv io ia tCusI^^ 

Governing LSM: This Agreement is gbyemed ^ iirKJ subjecr:jo tlie laws of the StateifsOhio, the aiies of the PuWic Utiiities Commission ct Ohio, the FCC and the tarifls of BTS • 

Non-Olsclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment Payment tor seivice, installatian, and monthly recurring and Non-Recumng Charges, induding applicable federal, state, and local taxes shall liot be due 
eariier than 19 days from ttie data on Die bill. If the bill is not paid by the due date (usually within 30 days of receif*), it ihen becomes past due. The Company shall present bills 
for Recurring charges monthly to the Customer in advance of the month Vb*iich seivice is provided. 

Umitation of Liabilfty: The Company will not be liable Iter any indiect, biddenta), special, consequential, ateoiplah^, or punitive damages to tiie Customer as a result of arry 
Company seivice. equipment, or facilBes, or tile acts or omisaotis or negligence of the Company's employees or agerits. The Cw 
performance or equipment due to causes not leasonabtyvwthin its control, jndtKlingisitnotfiroitBdtixactsofGod, fine, flood, expl093n. or ottier tistastraphes; any law, order, 
legulatian, direction, action, or request of the United States govemment or of any other government, including state and local govemments having or claiming jurisdicSon over the 
Company, or of any department or agency, commission, bureau, corporation, or otiier instnimentalfty of any one or more of these federal, state or local govemments, or of any 
mHllary authority, preemption ot eicsSng seivice in compliance witti naBonai emergencies; insuitecSons; riots; ware; unavailabaity of rights-of^ivay. 

Termination Penalties: Cancellation of Seivics by the Customer. 
S a Customer terminates services at the above seivice address btfbre the completioii of the Mial terni or any subsequent reoevral terms fer any reason miatsoever ottier than 
seivice interrapHon (as defined within the applicable tarifl), or J a Customer moves to another seivice address Ihat Company cannot seivice tjie Customef agrees to pay: 
A) All Non-Recuning Charges reasonably expended by Company io establish senace to Customer, pius 
(B) Any disconnection, early cancellation, or tenninaljon charges reasonaiiiy Jncutrsd and paid to third parlies by Company tai beliaif of Customer, pius 
(C) The prorate portion of a Retention Incentive Offer provided by Company.to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the. Customer had the contract run to term. 

SevefsijilHy; In the event that one or more of the provisions herein siiall for any reason be held to be illegal or unenfotceaiile, ttiis Agreement shall be revised only to the extent 
necessary to make such piovtsion(s) legal and enforceable; provided, hov^wer. tiiat the agreem^it as revised is consistent with tiie pa/ties' original intent 

Warranty: Buckeye wanants that Services shail be paformed in a timely and fyofessionai manner and with reasraiatite sldll and care. SAVE AS EXPI^ESSLY SET FOfiTH IN THE 
AGREBMENT, ALL CONDmONS AND WARRAhfTlES, EXf>RESS Ofi IHPUED, STATUTORY CH O T i ' B m S E . (iNCHOTMG BUT NOT UMtTED TO ANY CONCSiNll«3 THE 
FtrHESS OF THE SERVICES OR ANY PARTTHEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cu^jmer each represents and warranls that 
it has full legal power, right, and authoifty to execute and perform ttils agreement; and Siat this agieemeot 

Maintenance: Buckeye shall be responsible tor the maintenance ofthe Buckeye Network and Servce Equipment and shall have tiie right to charge the Customer for its costs and 
expenses to WentKy or correct any feulure caused by bcD'ities and equipment not fumished by Buckeye or to repair damage or IntemjpSons caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in vwiting and any amendment must be agreed to and signed by both Company ana Customer. 

Notice: The clistei?(ift W y Siooire'fc'Tiare'noB^' ami WS delivered via U.S MaS, in.peisoftf.or electronically. The .Customer, stial) .desgnate on the Seivice Cider an appropnate 
address to which the Company shall deliver ali notfces and other commuracaGons, e x c ^ that the Customer may also desigrate a sepifSSB address 1ib.«lifch die coiripaaiys bits •» • ' " 

V . for seivice Shalt t » mailed or deTiveied elecftonically. The Company strall designate, on._th«!jSs!vice .Ondei;sajaddpess to wiadi l l ie Cu^me^^laD ma* or drtwer aB netices and 
other communications. ea»pt that the Company may desagnate a sepai^e address on each bffl iijr serwce tb wWcb ttie Ousted 
Anangements also can be made fbr credft card or etecSonic transfer irfiunds to pay bins. All nottces or other communfcations required to be gwen pursuant to the tarffwH be j i 
y Tlttncs. Notices and other communkations of either parly, and all bills maSed by the Company, shall be presumed to have been delivered to ihe other party on the third business 

claimsK VA'̂ 1 renn^Kt to any seivics or facfii?/ provided by the Ccm^amy, each paity sliil l itidemnay. and defffiVd iiie ciiref nar̂ v, k-̂ rr. ail cfeimc, c;ĉ 3o.̂ ,̂ damages, liabilifies, cos*s, 
' '3n<l esjjc-i.isa. sioitaing r«a,wna>j!B attO!iie-,',s' fees i i - (4> iiliy los-. J t o M i g ai, <» .-:!;n>::j3 ic arnpcjty of the Irtdsmnffied i=a,'tyV* aiTyftjrd paijy, c; Sie death of or injuiy to 
, persojis, ;otl^e>teiittfiylcss, dttir/^ji^ion, oaraa^e; c:W&:,,orii^^jrywoe v'i,^o<ll:^vc''csuiES<'"frc.Tifen*^l%>^^^^^ ^'•^'- -

<...nrA,.;»3s,-,...n«-its,.iepre»jntofe'*3, K invitees; aiid (8) infringsmefrt irf.yiy copynght,p5ter<f,'te^i?,!^ 
frornandsothesjdstitraused.by.,ihencf.o<C(fiteiotM,.<'tt<eiiK'^ • - . . - - - •- ---*• , ' _. . , 

Special Provisions: (1) Buckeye TeleSystem's responsibBSy, otJier than spedBed herein, is to provide vofce, data and video seivices to Customer per its tariff rates and charges 
wittiin MTSS standard interval of installation in accordance wSh posaWe exceptions stated on Page 1 CZJTtx infomiation contained herein is coniidenSal and proprietaiy and *ou ld 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and 
use of such infomiation. 

Force Majeure: Neittier party shall be liable to the ottier for any loss or damage which may be suffered by the otfier party, or for any faSure to perfonn its obligattons under the 
Agreement to the extent ttiat such damage orfaBuieisduetoany cause beyond ttie first party s reasonable control including wittiout Hmitalion any act <̂  God, inclement weather, 
failure or shortage ot power supplies, flood, drouglrt, l^htnbg or fire, strike, loc!«)ut trade dispute or latior disturbance, ttie act or ombskin of Government, highvray authorities, 
public telecommunications operators or other competent authoiay, war, miliary operations, or riot, diHicufty, delay or fatture in maiuriadure, pioduction oe suppty by third parties of 
the Senrtce Equipment or any part theteof. 

[default' If either party fails to pertorm any matertat obligation w ^ i n this Agreement or violates any material term or conditkm ot this Agreement, and such lailure or violation is not 
cured within 30 days following receipt of a default notica from Sie other par^, then the other party shall have ttie right to terminate ttiis Agreement upon written notfce to the 

Insolvency: If either party feils to perform any material obligation withfli this Agreement or violates any material tenn or corKlition ot this Agreement, and such failure ar violation is 
not cured within 30 days folkwlng receipt of a defeiult nolKe from ttie otiier party, then ttie other party shall have ttie right to terminate this Agreement upon written notice to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not aware rtf the presence of any astiestos or otiier tiazardous subsfance (as deSned by any applk:able state, federal, local 
hazaidous waste or environmental law or regulation} at any ^ e y^iere Buckeye is to perfonn seivices under tfiis Agreement If during such pei^^mance Budceye ̂ nployees or 
agents encounter any such sutistance. Customer agrees la taJceailiiecess^ffy steps, at fe own expense, to remove or contain tiie asbestos tw other hazardous substance and to 
test the premise to ensure that exposure does not exceed theiowesteiTXisurerimitfor ttie protection of the woijteis. Buckeye may suspend performance under tliis Agreement 
until the removal or containment fiasieen completed and approved by the appropriate governmental agency and Buckeye. Perfoonance obligations under ttiis Agreement Stall be 
extended for the delay caused by saki clean up or removal. Customer's ^ilure to remove or contain ttie hazardous substance shall entitle Buckeye to terminate this Agreement 
without further liabU^. If Buckeye so temijnatee. Customer shall reimburse Sudieye for expenses incunred in performing this Agreement until tennination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance w»h established MTSS provtstons. The Company may request an 
advance payment and/or deposit in accordance with MTSS and the proviskins of its Hed tariff referenced above. 

Facilities and Equipment The Customer siiall provide at aii times aiitaMe secure accommodation, assistance, facilities, and environniental condiioRS for the installation and 
housing of Seivice Equipment; and alt necessary ^edricaipovversupi^ies and other insfallations and fitangs and fer tlie commissiooirg and p n ^ The Customer 
shall assure tiiat such preparation and provision are eStected at Itie Custtjcoei's sole co^ b^we Serves and Seiwce Equipment are i i^alled at ttle Sites and in accordance witti 
the specifications provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modtfy, change, add to or replace tfie Buckeye i^lwoik or the Setvice Equipment or any apparatus comprised therein. Any 
such modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shail use reasonabte endeavois to ensure it does not materially 
detract from, reduce or impair the oveiall performance or operation of Seivk:es, or require any materiat aitemtkin to the Buckeye Network physKSI interface or protocol used by the 
Customef in using Seivk»s. 



TeleSystem' Schedule 3: Facility Services 

1 Site 
1 
2 
3 
4 

• 5 

, 6 
7 
8 
9 
10 

Company 

• . . ; . • 

- . ^--': 

Address 
: . • - - • -

_ : -__;:--.-. 

City/State 

i " " : ' • ' • ' 

' -. - • 

Zip 
.; ." 

From/To 

1-2 
1-2 
2-3 
2-A 

..,..-„ ,.,,..„... 

''. 

Service 
10/100Mbps BT 
Core Router 
DS1 PttoPt 
D S I R t o R 

- ; • . : • • • 1- • . : • • - . , . . , • . : , ; , , • • , > ; . ( : . . . -

-;.-. , ,,, „.,,.,, .,.,.,,,.. 

Price 36 
$420.00 
56.00 

$250.00 
$450.00 

. . . . . ' .. •. 1 i u - . . 

. 

.- ... ... --

... 

Qty 
1 
1 
2 
1 

•V .. - . -..,- r - -

NRC 
$0.00 
$0.00 
$0.00 
$0.00 

' ' • V . •;• ' ; . , ! ; ; » ; » > , 

,.,.,,„̂  ,.,,..,.,...,... 

Total 36 
$420.00 
$6.00 

$500.00 , 
$450.00 . 

. ; .> . . . . v . -u . „ - ; . ! . .=« - ; ,—- . . .,.,.,-..... -., -

? : j ^ f v i c ^ ' C ^ y & i ' • • ' • • ' . ' • ' • ' • ' " • '^ •-•^ • ' • • . - : ^ ^ - y . . - . . ' '̂ . ' ' • - • • - - . ; ' . . ' . . . - . ; . . . . . , . . . • . 7 ' ; • • ' ' 

T .̂•iSfr̂ ^̂ cR•a.prov!rlert.Ul̂ <iâ 1̂ &.qĝ «3«n1er7i!"•-ŝ ^̂ ^̂  i-c- =4.*; as-Vjik in .;:!ciirif't}iebafiaifigsto"ijes»ve<l. 

fort^le.•(J0^sirlJQjoll'athei>uiiaiI1g•gr!U-ati^.^•fi3rLheflfca•t^ ' , ' . - • . , ;•_,..._., ..,.;_..„„-• 

All feciiity cinsuits wiil be monitored 24 hours a day, 7 days a weei< to insurs ttiey are operaBonal. 

A complete inventoiy rf fiber and equipment specifications, as well as i&>s! count will be provided to tfie Customer. 
Ottier service levels will tie in accordance witfi tfie existing tariff for ttiese services, on file at the outset of this agreernent wlt i the i^Wic UtilitSes Commission 
of Ohio. 


