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JuLIA R. BATES

LUCAS COUNTY PROSECUTING ATTORNEY
Lucas COUNTY COURTHQUSE, SUITE 250, TOLEDO, OQOHIQ 43624-1680
TELEPHONE (419)213-4700 / FACSIMILE {419) 213-4595

December 8, 2006 = ;:’3'
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Public Utilities Commission of Ohio o - g
Docketing Division o = r;_';
180 E. Broad Street, 13" Floor ~ =
o <=

Columbus, Chio 43215-3793

Re: In the Matter of the Lucas County
Renewal Application for Governmental

Aggregators
Case No. 00-2027-EL-GAG

Dear Clerk:
Enclosed please find one original and fourteen copies of Lucas County’s

Renewal Application for Governmental Aggregatorsfor filing. Please return extra file-
stamped copies the enclosed postage prepaid envelope.

Thank you for your assistance in this matter. If you have any questions, please

Sincerely, &
Koanee, L. fodifor
Lance M. Keiffer

Assistant Prosecuting Attorney

feel free to contact me at 419.213.2001.
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The Public Utilities Commission of Chio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Pleasc print or type all required information. Identify all attachments with an exhibit iabel and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Chio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Lucas County (Board of County Commissioners, Lucas County, COhio)

Address One Government Center, Suite 800, Toledo, Chio 43604
PUCO Certificate # and Date Certified_00-028(3) on_December-24, 2004
Telephone # 4192134500 Web site address (if any)_www.co.lucas,.oh.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
» Rates

®  Charges
* Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts


http://www.co.lucas.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name_Lance Keiffer
Title_ Assistant Prosecuting Attorney

Business address 711 Adams Street., 2nd Floor, Toledo, Ohio 43624
Telephone # 4192132001 Fax# 4192132011

E-mail address (if any) 1keiffer@co,lucas.oh.us

A-6  Contact person for Commission Staff use in investigating customer complaints

Name_Lance Keiffer

Title A !

Business address 711 Adams Street, 2nd Floor, Taledo, Ohio 43624
Telephone # 4192132001 Fax #_4192132011

E-mail address (if any)__1ke{ffer@co,lucas.oh.us
A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address _One Government Center, SUite 800, Toledo, Ohio 43604

Toll-free Telephone #_4192132001 Fax # 4192132011 (Toll free for all in
-mail address (if any) _lkeiffer@co.lucas.oh.us aggregation program)

Sigﬂre of Applident & Title

Asststant Prosecuting Attorney
Sworn and subscribed before me this E?j"\ day of DSC . s _Q 006
Month Year
Q. B.AJ\_G.O_O John Borell-Notary Public
Sighature of official administering oath Print Name and Title
g e m;ig AM .m;‘!‘

E B 3 {Pni . R
ﬂ”‘m'ﬁ' Fubiie, 3‘3t? (“f th\dy commission expires on
Lefotimn Sonmminsion




State of

County of

AFFIDAVIT

TOLEDO
(Town)

OHIO

LUCAS

Lance Keiffer , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the H&Hﬁwpfﬁce of Affiant) of 4 reas—County (Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905,10, Division (A) of Section 4911.18, and Division (F) of
Sectian 4928,06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant hercin, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohic Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promations,

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Chio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3} the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and ending dates of the 21-day -out period and the sclected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the-facts above set forth are true and correct 1o the best of his/her knowledge, information, and belief and that
he/shefexpects said Applicant to be able to prove the same at any hearing hereof.

i

Si g{n}(ure of Aﬁi%t & Title
Assistant Progecuting Attorney

Sworn and subscribed before me this _§ 4~ day of Doa, ,. 2006
Month Year

John Borell-Notary Public
Signature of officfal administering oath Print Name and Title

My commission expires on m!p‘* m L
Wstary Pupiiz, Stats oF Ui
Lifetime Comemniysion




Exhibit A-2
‘Authorizing Ordinance



-BOARD OF ELgqTiong
A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVIBIGRS |7 3, i i
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELEC'J{Q}R@ AS GO y
. - '..l' { " 'll'

August 22, 2000 No, 00-1222

Commissioner Barlos offered the following resolution:

WHEREAS, the Ohio Legislature has énacted electric deregulation legislation (“Am.
Sub, S.B. No.3") which authorizes the legislative authorities of municipal corporations,
townships and counties to aggrégate the retail electrical loads located in the respective
jurisdictions and to enter into service agreements to facilitats for those loads the purchase and
sale of electricity; and

WHEREAS, su{:h' legislative authorities ;naf,r exercise suc-liﬂ. authority jointly with any

- other legislative authorities; and

. WHEREAS, governmental aggregation provides an opportunity for residential and small
business custt;mer-'s collectively to participate in the potential benefits of electricity dereguiatioq
through lower electric rates which they would not otherwisle be able to have individually; and

WHEREAS, this Board seeks to establish a governmental aggregation program with opt-
out provisioﬁs pursuant to Section 4928.20, Ohio Revised Code (the “Aggregation Program”),
for the residents, businesses and other electric consumers in the unincorporated areas of Lucas

County and in conjunction jointly with any other municipal corperation, township, county cr

other political subdivision of the State of Ohio, as permitted by law,



A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

Page 2

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COQUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT:

Sectionl.,  This Board finds and determines that it is in the best interest of Lucas
County, its residents, businesses and other electric consumers located within the unincorporated
areas of the County to establish the Aggregation Program in Lucas County. Provided that this
Resolution and the Aggregation Program is approved by the electors of the unincorporate_d areas
of the County pursuant to Section 2 of this Resolution, the County is hereby authorized to
aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads
located within the unincorporated areas of the County and, for that purpose, to enter into service
agreements to facilitate for those loads the sale and purchase of electricity. The County may
exercise such authority jointly with any other municipal corporation, township or county or other
political subdivision of the State of Ohio to the full extent permitted by law. The aggregation
will occur avtomatically for each person owning, occupying, controlling, or using an electric load

center proposed to be aggregated and will pfovide for the opt-out rights described in Section 3 of

this Resolution.

ection 2. The Board of Elections of Lucas County is hereby directed to submit the
following question to the electors of the unincorporated areas of the County at the general

election on November 7, 2000:



A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4528.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE 3

Shall Lucas County have the authority to aggregate the retail electric loads located
in the unincorporated areas of the County, and for that purpose, enter into sgrvice
agreements o facilitate for those loads the sale and purchase of elec;:ricitj(, such
aggregation to oceur a.automat{cally except where any person elects to opt-out?

The Clerk of this Board is instructed immediately to file a certified copy of this
Resolution and the proposed form of the ballot question with the Lucas County Board of

‘Elections not less than seventy-five (75) days prior to November 7, 2000, The Aggregation
Program shall not take effect unless approved by a majority of the electors voting upon this -

Resolution and the Aggregation Prog-ram provided for herein at the election held pursuant to this

Section 2 and Sectionr4928.20, Ohio Revised Code.

Section3.  Upon the approval of a majority of the electors voting at the election
provided for in Section 2 of this Resoiution, this Board individually or jointly with any other
political .subd.ivision, shall develop a plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Board shall held at least two public hearings on the
. plan. Before the first hearing, notice of the hearings shall be publisﬁed once a week for two
consecutive weeks in a newspaper of general circulation in the County. The notice shall
summarize the plan and state the date, time, and location of each hearing. No plan adepted by
this Board shall ageregate the electrical load of any electric load center within the unincorperated

areas of the County unless it in advance clearly discloses to the person owning, occupying,




A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY

AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS

PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

PAGE 4

controlling, or using the load center that the person will be enrolled automatically in the
Aggregation Program and will remain so enrolled unless the person affirmatively elects by a
stated procedure not to be so enrolled, The disclosure shall state prominently the rates, charges,
anél other terms and conditions of enrollment. The stated procedure shall allow any person
enrolled in the Aggregation Program the opportunity to opt-out of the program every two years,
without paying & switching fee. Any such person that opts-out of the Aggregation Program
pursuant to the stated procedure shall default to the standard service offer provided under
division (a) of Section 4928.14 ar division (d) of Section 4928.35, Ohio Revised Code, until the
- person chooses an alternative sqppliér.

Section4,  This Board finds and determines that all formal actions of this Board

concerning and relating to the adoption of this Resolution were taken in an open meeting of this

Board and that all deliberations of this Board that resulte& in those formal actions were in

meetings open to the public in compliance with the law.

Qection 5. This resalution shall be in full force and effect from and immediately upon

its adoption.

On the foregoing Commissioner Barlos voted aye
Commissioner Copeland voted aye
Commissioner Isenberg - absent

I hereby certify that the foregoing is
a true and exact copy of Reso] W
ution Q/?’?%

%/ ,

- No. Z>duly passed by the
Board of County Commlssmnegs Nancy Posé&r, Clerk

Lucgs County, Ohio, at its meeting .
on 2/,
Clerk of @ounty Commxssmners

_,g/)m.,..,p,,, - A_ . ﬂ/ é
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CERTIFICATE OF RESULY OF ELECTION ON QUESTIOiI OR ISSUE

- Revlaed Cods, Bevllon 360115

State of Ohla ) ]
County of. .....ccoveerscemine LUCAS }
. T
¥he Board of Flactiong of.... Lucas ' County harsby
certifiss that at the election Aeld M....... Lucas County - .
. {Bukdiviniony
..... - in said eounty on....__ Novewher. 7, 2000 the

{Dats of slection)

r
vote east-on the following izane was as follows:

Jesue., Shall Lucas County have tha authority to aggregate the retall electric loads
located in tha unincorporated aress of ERs SSUNEF, 8N EBY tHEC purpowe; ettt
pervice agraements to facilicate for those 10.'}.‘.1..5...555. _'s.;a_‘:\-.i ‘md purchase of electriclty,
such rggragation to peeut {Tax tevy, yond isaus, toast eption, 4o, = dessribe mi;?“a.wmttr:atlr~mupt-1d\m-
any person elects to Opt out, all in accerdance with Section 4928.20 of the Ohio Revised

Coda,

sula Regs o

. . . vy
Diane -Bro;mi ; B

'.f"li'omas Noe

Vatez Yas - 13552
|Far, yar, tla.—s% on ballath (Humber)
No ] 8221
Votes N, agalnst, ate,—se on ballat} {Number)
: { 21773
Talal vote cast on {ssue t e
Witness our official signctures gl Taledo ' | OMo tn
I
|
said county, this..... T 5 e day of Regember , ¥E.2000
o odd s 5 - Chairman

m%% mmmmmmm

-y s Prizna—Tatmage- K
Atbest:

Antoimecte R. Szuch Clerk
BOARD OF ELECTIONS

1UCAS County, Chio
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| Exhibit A-3
Operation and Governance Plan
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE
or THE LUCAS COUNTY ELECTRIC

AGGREGATION PROGRAM September 20, 2001 NO, 01-1428

Commlissioner Barlos offered the following resolution:

WHEREAS, Section 4928.20 of the Ohio Revised Code provides

that &8 board of county commissioners may aggrégate the electric
loads within the unincorporated portions of its county and requires
it to &adopt & plan to govern the operation of the aggregation
program; and

WHEREAS, Section 4928.20 of the Ohio Revised Code requires
that any county aggregation may occur only after a board of county
conmi-ssloners has offered a plan of operation and governance to the
public for its review, has held at least two public hearings
concezrning the plan, and has formally adopted the plen as the
aggragation program’s plan of bperation and govérnance; and

WHEREAS, a proposed plan has been offered to the public for
vevleWw by thils Board and this Board has held public hearings
concerning the plan on December 14, 2000, and December 15, 2000,
notice of each public hearing having been printed in a newspaper of
general circulation through out the County for two consecutive

weeks prior to the hearings (in The Toledo Blade on December 1,

2000, and;D@cember 8, 2000); and

for the Lucas County Aggregation Program by Resclution dated
pDecember 21, 2000; =nd
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AMENDING THE PLAN OF QPERATION AND GOVERNANCE

OF THE LUCAS COUNTY ELECTRIC AGGREGATION PROGRAM.
PAGE 2

WHEREAS, the PUCC has since promulgated new Rules governing
electxic governmental aggregatlon programs and this Board haé
signed & Power Supply Agreement with WPS Energy Sexvices, Ine.,
bhoth ©of which require amendment te the plan of operation and
governance for the Tucas County Aggregation Program previously
approved December 21, 2000; therefore be it

RESOLVED, by the Board of County Commissioners, Lucas County,
¢hic, thati

Bection l: The Board hereby amends the Plan of Operation

and Governance of the Lucas County Aggregation Program previosly
approved on Decembsr 21, 2000, to conform to the PUCO Rules and
Power Supply Agreement with WPS Energy Services, Iﬁﬁ. as set forth
in the Amended Plan of Operation and Governance, attached hereto
and incorporated herein as Exhibit A,

Section 22 The Board finds and determines that all formal

actions of this Board concerning and rslating to the adoption of

chis resolution were taken in an open meeting of thls Board held

in compliance with Ohio’s Sunshine Law.

On the foresgoing: Commissioner Barles voted aye

Commissioner Copeland voted aye
Commissioner Isenberg voted aye
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ATTACEMENT A

LUCAS COUNTY, OHIO
ELECTRIC AGGREGATION PROGAM
AMENDED

ERNA
As A Member Of The

~ Northwest Ohio Aggregation Coalition

LR

For Additional Information Contact;
Mark Frye

PalmerBnergy
5650 W. Cenfral Avenue
Toledo, Ohio 43615
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INTRODUCTION

The Board of Lucas County Commissioners, together with the participating
communilies of the Northwest Ohlo Agpregation Caalition ('NOAC), developed this
Licettle Aggregation Program Amended Plan of Operation and Governance (¢ Amended
Plan of Operation™) in accordance with the governmental aggregation provisions of
Section 4928,20 of the Ohio Revised Code. Tho Amended Plan of Operation provides, in

detall, the services provided under the aggregato, customer rights, termus and conditions of
service, rate seiting, and aggregate structure and formation,

The Lucas County aggregation program ie designed to reducc the amount
consumers pay for electrle cnergy, The Couuty will not buy or resell the power for the
participants of the program, Instead, the Counly will serve s the purchasing agent for
the program and will negotiate & contract with 2 competitive retafl clectric supplicr (o
provide firm, all-requirements servics to the members of its aggregation program. The
contract will be for fixed pries service to ¢ach class of customers at g rate that is Jower
thau the standard offer from Toledo Edison, Customer rights and {enns of servico arc
discusted in detail in this Amended Plan of Qperation and Governanca,

Jucas County’'s Amended Plan of Operafion i in adhercnce with the
requirements of Amended Substitute Scnate Bill 3 0£ 2000 as provided in Rovised Codo
Sectlon 4928.20 and the Rules for Competilive and Noncompetilive Relail Rlectric
Servico Standards Regarding Governmental Aggrepation. The Amended Bill opened
Ohio’s retail eleetric market on Janunary 1, 2001, and aulhorized the combining of
multiple clectric loads within and by a municipality, an unihcorporated township or the
unincotporated areas of the county by a board of county commissioners for the purposs
of purchasing cleetrio generation and related services in Ohio’s competitive zotail market,
The legistation also provided the Public Utilily Commission of Ohie (“PUCQ"™) with
authority to promulgate snd adopt rules regarding gavernmental aggregation in Ohio.
Lucas County’s Amended Plan of Operation complies wilh the roquirements of the
govermnmental aggregation rules as issued by the PUCO on August 9, 2001,

A majority of the residents in (he unincorporated areas of Lueas County approved
a ballot issuo in November of 2000 authorizing the Counly to form an sggrogation

wheroby electric consumers would be aulomatically included in a large buying group
unless, subjeol to prior notice, they followed a stated procedurc to opt-ouf. I{ is Lucas
Counly's intent to represent its electric consumers in Ohio's emerging competitive retail
glectric market. Acting as a purchasing agent [or its residents and small businesses,
Lucas Counnty hercby joins with other parlicipating commumilies of NOAC and
gutomatically aggregates ell cligible clectric consumers that do not otherwise opt-out of

~the sggrogate; Lucas County, 4y a mrember of NOAC, has nogotiated the best rates for

electde generation and related services for eleetric consumers within the unincorporated
aveas of the County, Any clectric consumer in Lucas County has the sbility to decline
scrvice, opt-out of the aggrogate, and choose the incumbent supplier or any other
altemnative electric supplier. The Slate of Ohio sallows the Director of the Ohio
Department of Development lo aggregale eloctric consumers that participate in the
Percentage of Income Payment Plan (“PIPP"} throughout Ohio, Accordingly, customers

(Y5 )
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on PIPP at the {ime of the Opt-out will not parlicipate in Jucas County’s clectric
aggregation program,

1. GOVERNMENTAIL AGGREGATION FORMATION PROCESS
1.1 Statufory Requirements,

Lucas County, as part of NOAC, shall dovelop and institute an opt-out aggregation, Tho
process of governmental agpregation is sot out in Ohio Revised Code Section 4928.20.
Tho section defines two different types of aggrogation that may be ecnacled by a
governmental entity — opt-in aggregation and opt-out eggregation. Opt-in aggregation
can occur only with the prior conscnt of each eleclric consumer, That is, the consumer
must give its conaent to be included in the governmental aggregation program, prior to
inoluslon, Under the opt-out aggregation pravisions, all slectric consumers within the
municipality, lownship or unincorporated areas of a counly may be automatically
included in the governmental aggrepation program, However, opt-out aggregation may
only occur after the majority of voters within & municipality, an unincorporated township,
or other unincorporated arcas of (he county authorize the formation of the governmental
aggregation, The governmental entity must adopt an ordinance or a rosclulion placing
tho issue on the ballot and voters must decide (he issue in 2 general or special election,
After oblaining majevity voter approval, but prior o {nclusien in the aggregate, affected
customers must be glven notice enlitling them to affimmatively clect not to be part of the
governmental aggregation program. Lucas County obtained the support of the majority
of its votors and shall automatically include electric consumers within the unincorperated
areas of tho Couuty in ils aggregate, unless such consumers follow a prescribed procedure

for opting out, Lucas County’s opt-out natice, procedure and period ara discussed in
Seetion VUT below, . .

12 PUCO Cerdification

In additlon to requiring the suppot( of the majority of voters within 8 municipality, an
unincorporated township, or the other unincorporated areas of ihe county, Seotion
492820 of thc Ohic Rovised Code requitos PUCO certification of governmental
aggregation programs, In order fo obtain FUCO certification, governmental entitics are
required to complete and file a certificalion gpplication. To maintain their certified
status, governments!l aggrogators must comply with the PUCO’s Competitive and
Noncompetitive Retail Eleclkric Scrvice Standards Rogarding Governmental Agpregation.
Lucas County filed for, and has obtained, corification as a Govermumental Aggrogalor,
The Counly, as a member of NOAC, developed this Amended Plan of Opcration and
Governatice ju compliance with the PUCQ’s rules regarding govemmental aggregation.

———Yith the assistance. of its slectric generation service supplier, Lucas County shall comply. .
with the PUCQ's governruental aggregation rules.

II. RETAIL ELECTRIC GENERATION SERVICE PROVIDER
The County has sclected WPS Enctgy Services, Inc. (“WPS™ as its electric generation
service supplier, Lucas County shall serve as the purchasing agent for the County's

aggregation program and has delegated to WPS the responsibility implementing the

4
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County’s aggregation program, WPS is cerdified as a Competitive Retail Eloctric Scrvica
(“CRES") Provider by the PUCO; is cligible to receive Market Support Goneration
(*M3G") end Non-MSG from FirstBnerpy as a slgnatory to the Stipulation and the
Supplerental Agreement arising from the Firs{Bnergy Trunsition Flan Caso; is a liconsed
Federal Powor Marketer with tho FERC, has a Service Agreement for Network
Tntegration Transmission Scrvice under FirstCnergy's Open Access Transmission Tari(T,
has & Sorvice Agrcoment undet FirstEncrgy's Markst-based Rate Tariff; has tho corporate
siructure o gell both wholesale and retail firm power; has demonstrated (hat its Blectronic
Data Interchange (“EDI") computer network is fully functional and capable of handling
the roquirements of the relail electric customers in tho unincorporated areas of Lucas
County; has the marketing ability to reach the retail electric customers in the County and
the ability {o educate them on the County's aggregation program; has a fully staffed and
trained call center capable of handling customer calls related to tho County’s program;
pas establish a toll-froc number as required by the PUCQO for customer sorvice and

complainis related to the County's aggregation program; and shall assist the County in
fulfilling requirements imposod on the Lucas Counly aggregation by the PUCO.

11l AGGREGATION SERVICES

‘WwPS shall serve as Lucas County’s CRES Provider and with the assjstance of the Caunty
and/or the County’s suthorized agent WPS shall performi tho following funclions
regarding the County's aggregation program: assist the County in fulfilling PUCO
requirements including the filing of required rcports and the compliancoe of this Amended
Plan of Operation with PUCO rules; analyze customer information provided by Toledo
Edison to identify eligtble customers within tho Couuty’s corporate limits; develop the
program's rates, {erms and conditions of service and opt-out notlces; distribute required
notices to ¢lectric consumers in the unincerporated areas of the County; conduct the opt-
out procoss; notify Toledo Edison ol the cusiomers in the County’s aggregate; notify
customers of servico start dates; underteke all EDI respousibilities and interact with
FirstBnergy regarding the same; provide customer scrvice and support 2s discussed
herein; develop consumer education materials; comply with the PUCO's cavivonmenial
disolosuro requiretnents; infonm customers that move into the County aller program starl-
up of the program and of their ability to opt-out; address all customor complaints as
discussed herein; administer the credit and collection process; provide new program rates
at {the end of the initial two year torm; notify customers of the program’s new rates, terms
and conditions of service and of thoir ability to opt-out at no ehargo at that time; and
otherwise implement this Amended Plan of Opcration and Governance.

IV. POWERSUPPLY AGREEMENT

~Lucas-County and WPS. have calered.inte g binding Power Supply Agreemeat for {lio.

provision of sorvices to the County’s aggregated elecinic consumers. Resolution No, 01-
1363 authorizes the County’s entering such Agreement. The terme and conditions of the
Agreement govem the implementation and administration of the County’s aggregalion

programn. A capy ol Resolution No, 01-1363 and the Power Supply Agreement approved
therein is attached hereto as Attachment A,
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V. RATE SETTING

Lucas County, as a parlicipating memuber of NOAC, and WPS have negotiated rales for
the frst two (2) years of the four (4) year Lucas County-WFS Agreement. The rates are
ag provided in tho Power Supply Agreemient and are fixed for the initial two year period.
WwpS will pay tho 85 switching fec imposed by the local ulility. No later than the iwenly-
first month of scrvice, WPS and Lucas County, 25 a momber of NOAC, shall negotiate
rates for the final two years of the WPS-supplied program. WIS shall provido rates for

tho program based primarily on the then cument electric power market prices and any
MSG or Non-MSG available.

vI. CREDIT AND COLLECTION POLICY
6.1 Billing

Customers will continuo to reccive a monthly bill from Toledo Edison, which will
{ncludo charges from WEPS for the cleclrio generation portion of their bill. Customers ave
billed according to their Toledo Edison bill oyele, Toledo Edison bills customers
monthly, in 21 billing cycles throughout the month. WPS will usc FirstBnergy's rate
ready consolideted billing mefhod initially bul may perform consolidated billing on
behalf of the local distribution company once the PUCO rules reparding the samo are
finalized, In the event that WPS should decids to scparately bill customers for generation

charges, it will only do 8o after obtaiming the County’s puor approval and after providing
prior nofification to the customer.

62  Paymen( Terms

Custorners are required fo pay their entire Toledo Edison bill in a timely manner to avoid
iato oharges and to maintain good standing in the program. All payments are applied {o
the Tolodo Edison portion of the bil) first. WPS’s charges will be paid after the amount
owed to Toledo Edison is paid in full, Faflure to pay the full amount due, including
WPS's charges, will Tead to termination from the programi, The Toledo Edison notices

will fncludo Toledo Edison's charges 1o tho customer and will not include WPS's
charges, WPS's past due notices are discussed below.

6.3  Collection Process

Customers are obligated to keep their accountis current.  If WPS does not receive
payment by the bill duc date and an account balance exccoding $25.00 remains past due
for thirty (30) days al the time of billing, a written ten (10) day Past-Due Notice will be
issued. Accounts with a balanco exceeding $25.00 past dus sixty (60) days at the timc of
billing, end that were previously issued a Past Due Notico, will bo issued a ten (10) day
written Notification of Intent to Terminate Letter, Accounts remaining past due after the
ten (10} day Notification of Intent to Terminate lotter will be sent a Program Termination
and Payment Request Naotice, I amounts owed (o WPS are notl paid in full within fiftcen
(15) days of issuanice of the Program Termination and Payment Request Nolice, accounts
with balances excecding $25.00 past due will be terminated from the Aggrogation

G
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Program and refuned to Toledo Bdison. Customera with accounts returmed to Tolodo
Edison for non-payment arc obligated to pay WPS the remaining balance on the account.
Customer accounts continuing as past duo after termination from the program duc to

nonpeymoent may be turned over to a colicction agency and reported to the credit bureau,
afier ten (10) days® written notification.

- YII. PROGRAM ENROLLMENT

Lucas Counly’s olectric aggregation is an “opt-oul" aggrogation program. Accordingly,
cysiomers will be automatically included in the County’s aggregation program umless
they comply wilh tho program’s opt-out procedure discussed in Section VIII below.
Customers who wich to participate and romain in the County’s aggregate ncod not take
any aclion. Theso cuslomers will be automatically enrolled in the County's program.
Encollment shall commence with the starl of service and sheall continue for a {wo (2) yoar

period. Customors will be notified by WPS when sorvice under the program will bogin
which shall eoincide with the switch from their cutrent supplier.

VvIII. OPT-OUT PROCEDURE AND TERMS
8.1  Opt-out Process

WPS will implement the opt-out process on behalf of Lucas County and partleipating
members of NOAC. Prior to commencement of service, WPS will utilize customer
information provided by Toledo Edlson to notify all eligiblo refail electric consumers in
the vnincotporated areas of Lucas County of their tight to optl-out of Lucas County's
Electric Aggregation Program. Eligible Consumers shall be residential or comunercial
chstomers in the County that sro not otherwise designated by Toledo Edison ss PIPP
customers at the time of the Opt-out Perlod or arc otherwisc deemed ineligible to
participate in the County’s Aggregation Program. EBligible Consumecrs will receive by
mail & notice disologing: the Program’s rates; ferms and conditions of service; general
information rclatad to the Program; and the Counly's membership and association with
NOAC. The notics shall clearly provide instructions on how to opt-out of the program,
which shall be by rotuming a posieard or calling a designated number. The Opt-out
Period shall bo a {wenty-onse (21) day period. Bligible Consuniers shall have {wenty-one
(21) days from the date of the postmark on the notice to indicate their intent to opteout.
Eligible Consumora that do not follow the proseribed opt-out procedure shall be
automatically included in the program. It is the customer’s responsibility to notify WPS if
they are inadvetlently switched and are not a Toledo Rdison customer in the NOAC
participating communities listed abavo, WPS shall notily Toledo Edison/FirstEnergy of
- Lueas County’s Eligiblo Consumers to be switched to service under the Program.

8.2 - ivilepeos

Lucas County’s Toledo Edison customers may opt-out of the Counfy’s Aggregation
Program at no charge under the following circumstances: 4) during the initial opt-out
petiod; b) at the end of the (wo year Bnroliment Period; ¢} if they move from their current
place of residence to a new place within NOAC they will autematically be terminated
from the program until the next quarterly refresh; or ) if WPS’s rates cxceed those in

7
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Toledo Edison's Standard Servico Offer. Participants that desite {0 optout of the
Counly's aggregation program any other {ime may bo subject to a $25 switching fce,

8.3  Retum to Toledo Bdison Servieg

Customers that opt-out of Lucas County's Aggregation Program will default to Toleda

Edison's Standatd Service Offer, until the consumer selccts an eliermnate generation
supplier.

84  Swilching to Othor Suppliers

Aggregation Program participants that switch ta a different generation supplier aftor the
expitation of the enroliment poriod will be allowed to do o in correlation witls the
consumer's next schoduled meter road date, Switching Lo a differont generation supplier
on the next meter read date, however, will ocour when the next meter read date is 13
business days or more from the date of the consumer's notlee of intent to opt-oul of the
Aggregation Group. If notification is less than 13 days this may result in tho consumer
being with their current supplier or WPS for an additions! 1.2 months. Consumers
choosing to switch, outside of the opt-out period, may be subject to a §25 switching fee.

Notification of intent to opt-out of the Aggregation Group may be made by contacting
WPS by telephone or in writing.

IX, JOINING THE PROGRAM AFTER START-UP
9.1  New Tacas County Residents

Residential customers that move into the unincorporated arcas of Lucas Covnly after the
concjusion of the initial Opt-out Period shall have (he opportunity lo join the County’s
Agpgregation Program at tfhe rales provided ju the Power Supply Agreemont. These
customers may call WPS for information on joining the program. WPS will conduet a
quarterly Opt-out Perlod subject to receipt of new customer information {rom Tolede
Bdison. WES will inform new residents of the Counly's automatic aggregation program
and of their xight {0 opt-out of the Program. The Opt-oul Period shall be twenty-one (21)

days. The two (2) year envollment term shall be modificd to conclude with that of (he
goneral Lucas County sggregation pool.

9.2  Customer Movement Within Sylvapia

Lucas County’s Aggropation Program participanis that move from one location o
snother within tho wnincorporated areas of the County shall vetain their participant status
at the Power Supply Agrecment prico. However, these customars reserve the yight to opl-
out-of the program at no cost if they change thelr place of residence. If the customer
moves within the NOAC area thoy will be terminated from the program and will revert
back to Toledo Edison until the next quarterly refresh. At that time they will be given an
opportunity to re-join the program at the provious rate.
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9.3  Proviously Opted-Out or otherwiso Not Bnrolled Cugtomers

Toledo Edison oustomers in the unincorporated areas of Lucas County imay join the
County’s Aggrogation Program aftet the expiration of the initial Opt-out Period by
contacting WPS. Burollment and service activation shall be subject to tho written
policics of WPS. Rates for such customers shall be at the Pawer Supply Agreement
price, or at 8 market-based price, subject 1o the policies of WPS.

X. RELIABILTY OF ELECTRIC SERVICE

For the protection of retsil clociric consumers in Ohio, tho PUCO has sdopted rules
govemning the minimum service, quality, safely, and reliability practices for Jocal utilities
like Toledo Edison. The rules provide standards for inspeetion, maintenance, repair, and
replacement of the transmission and distribution lines of each local utility. The rules also
impose standards on ufilitles such as Toledo Edison for system operation, reliability, and
safoly durlng emergencies and disasiers. Toledo Edison wliil continue to maintain and
gervico s electric transmission and distribution facilities in the unincorporaled arcas of
Lueas Counly, Tho only thing that changes for the Toledo Bdison consumers in tho
County that participate in the Apgregation Group is the generation supplicr, For the

mambers in the County*s Bloclric Aggregation Program, the genoration supplier s WIS
Energy Scrvices, Inc.

XI1. CUSTOMER SERVICE

WPS shal{ provide & fully staffed, 24 hour a day, customer service stalf, Tho ataff will
address local questions or concemns relaled to the program, Lucas County's customers
maay call toll free to: 1-888-600-8735, Customers may conlact WIS in wriling at its

Clevoland Ohio office at: WPS Enetgy Sorvices, Inc., 3ank One Cenler, GO0 Superior,
Suite 1300, Cloveland, OH 44114,

XI1, CONSUMER EDUCATION

WP§ will dovelop 4 refail electric compefition consumer education plan for retail electric
consurters in Lucas County and the other parlicipating members of NOAC, The
education plan will foous on the nceds of Toledo Bdison customers in the NOAC, bul
may aleo address any unique retail clectric competition educational needs of Lucas
Counly’s custoniers. WPS will, whero practicable, provide consumer education messagces

that aro consistent with the messages of FirstBnergy, Toledo Bdison’s local campaign,
and the statewide consumer educalion program,

X1, DISPUTE RESOLUTION

WPS will attempt to resolve all customer complaints in a timely and good faith manner,
Initial response to the customer’s concern will occur within five (5) calendar days of
complaini, WPS will investigale customer complaints received from the Public Utilities
Commission of Ohio (PUCC) aund pravide a status report to ihe cuslomer and the PUCO
within five (5) calendar days. If an investigation inlo 2 complaint received from the
customer ov a complaint referred by the PUCO 1s not completed within fourteen (14)

Q
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calendar days, then & status report will be given to the englomar, and, if applicabls, the
PUCO. These siatus reporls will bo glven overy five (5) calendar days until the
investigation is complete, unlcas the actlon {hat must be taken takes longer than five (5)
_days and the customor has been notified. Final rosults of s Commission-reforred
complaint will be provided to the PUCO cither orally (phone) or in writing (e-mall,
writton coirespondence), no lator than five (5) calendar days after the invosligation is
completed. The final results will be provided in writing to the customer no later than five
(5) calendar daye after the investigation is compleled. Customers relain the right to
contact the PUCO regarding complaints and disputcs. ‘'WPS will provide customers with
the current address, tolephone numbers, including TDD/TTY telephone numbers, of the
PUCO. Records of customer complainis will be retained for ono (1) year after tho

occutrence of the complaint. A copy of the complaint record will be provided {o the
PUCO within five (5) days, if requesled.

X1V. GENERAL PROVISIONS
14.1 avernj

Scrvice under the Aggrogetion Program shall be govemed by the provisions of thess
Rules and Regulations, the County’s Electric Aggregation Programn Amended Plan of
Operation and Govemance, the TLuocas County-WPS Power Supply Agreement, the

TResolutions of the Board of County Commissioners, Lucas County, Ohlo, and the rules
and regulations of the Public Utilities Commission of Ohio,

142 Taxes and Feos

Auy taxes, dutics, feeg or charges lovied against WPS by any governmental or regulatory
antity or passed through to WPS by capacity or encrgy shall be passed through by WPS
and paid by tho customer. WPS shall provide the customer written notice and detailed

description of such charges if such information has not been included in previous
communications.

143 Agdditional Equipment

If additional meterlng or mionitoting cquipment is requiced by Toledo Bdison, such
metering or monitoring equipment shall bo installed at customer's cxpense. Customer

shall cooperate as necessary with installation of additional metering or monitoring
equipment.’

144 Cuystomer Information

Nelther the County nor WPS ehall release an Aggregation Program participant’s social
secwity number or ascount number without the program participant’s wrilten congent,

WPS shall not reloase information on customers that have opted out of the program
without the prior written cousent of the customer.
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145 Payment History

Aggregation Program customers shall have the right to request, without charge, from
WPS the customer's payment history for & period of up to twenty-four (24) months.

XV, ADOPTION OF AMENDED PLAN OF OPERATION AND
GOVERNANCE

This Amoended Plan of Operation and Governance shall be subjécl to the adoplion of the
Board of County Commissioners, Lucas County, Ohio. A copy of the Countly's

Resolulion No. 01-1428 adopting this Amended Plan of Operation is attached
hereta as Attachment C,

F(..l.l'thcf modifications to the Amended Plan of Operation and Governance after adoption
will require approval of tho Board of County Commissioners, Lucas County, Ohio,
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XVI. COMMERCIAL SERVICE PROVIDED BY FIRSTENERGY SERVICES, INC.

Consistent with the Provisions of this Amended Plan of Operation and Governance and with the
Power Supply Agreement entered info with WPS Energy Services, Inc. referenced in Section IV
herein, Lucas County and FirstEnergy Services, Inc, (“FES”) have entered into an agreement to
provide aggregated electric generation service to the Program’s commercial consumers. Resolution
No. 02~ 1} 4 authorized the County to enter into the Master Agreement to Frovide Services to
an Aggregated Group with FES, which provides service to any of the Program’s commercial electric
consumers whose demand does not exceed 300kW, Sections Tl through XIV, inclusive, of this Plan
shall not be applicable to the provision of services under the Master A greement for its Term; with
the exception that conduct of the Opt-Out provided for in the Master Agreement shall be done
consistent with the twenty-one (21) day Opt-Qut Period provided forin Section 8.1 herein, To the
extent that there is any discrepancy between this Plan and the Master Agreement, the terms and
provisions of the Master Agreement shall govern the County’s Program as to commercial electric
consumers for the Agreement’s Term. A copy of the Master Agreement is attached hereto as
Attachment D.
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October 28, 2005
Dear Conunercial Electric Customer:

Your community, as a member of the Northwest Ohio Aggregation Coalition (NOAC), is providing
your business with the opportunity to save money on its electric bills by joining with other businesses.
Through a concept called governmental aggregation, savings are achieved by grouping consumers to gain
buying power for the purchase of electricity. Local voters approved this program in November 2000, NOAC
is a group of nine communities who are working together to provide lower electric rates to their residents and
businesses.

You will be automatically enrolled in the small commercial electric government aggregation program
unless you choose to opt out. There is no cost for enrollment. You do not need to do anything to participate.
During the past few months, your local officials researched power supply options and issued competitive bids
for electricity pricing. The result of that process was the selection of FirstEnergy Solutions Corp., an
unregulated subsidiary of FirstEnergy Corp., as the aggregation group’s electric power supplier for the next
two years,

As a member of this program, you are guaranteed to save 3 percent on your electric supply. This
percentage discount will be taken off your “generation shopping credit,” which will appear on your electric
bill after you have been enrolled in the City’s government aggregation program. The generation shopping
credit — which varies each month depending on your usage — represents the amount credited to you if you
switch to an alternative supplier, such as FirstEnergy Solutions.

The generation portion comprises about one-third of your bill and is the only component of Toledo
Edison’s electric system open to competition. Toledo Edison’s other charges, such as those for transmission
and distribution, comprise the remaining two-thirds of the bill.

If you want to be excluded from your community’s electric government aggregation program,
you must return the enclosed “opt-out” form by November 18, 2005. If you do not opt out at this time,
you will be enrolled in the program for the next twenty-four months. Your electric savings will begin after
your paperwork has been completed and your switch has been finalized. Please note that if vou do not opt cut
and are not currently a FirstEnergy Solutions customer, you will receive a letter from Toledo Edison advising
vou_of your impending switch to FirstEnergy Solutions. If vou wish to remain in the program, yvou do not
need to do anything with that letter. You will alse be offered the chance to opt out of this and future programs
at least every two years without penalty. Note that if you switch back to Toledo Edison, you may not be
served under the same rates, terms and conditions that appiy to other customers served by Toledo
Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL
ELECTRIC SERVICE PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE
AGGREGATION.

In Ohio’s deregulated electric environment, your local electric utility — Toledo Edison — will continue
to maintain the system that transmits and delivers power to your business. You will not see any new poles or
wires, and you will continue to receive a single, easy-to-read bill from your electric operating company with
your FirstEnergy Solutions’ charges included. You will still contact Toledo Edison for any power outage or
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disruption in your service.

Sincerely,

Your Local Officials

If you have any questions, call FirsiEnergy Solutions toll-free at 1-866-636-3749, Monday through
Friday, 8 a.m. to 5 p.m. This call center is designed to answer questions on behalf of your community. If you

have any general, electric deregulation questions you may also call the Ohio Electric Choice hotline at 1-888-
632-1314, or visit www.puc.state.oh.us or www._pickocc.org.

P.S. Remember fo return the opt-out form orly if you do not want to participate in the smail

commercial electric aggregation program.

Service address (city, state, zip:)

1 wish to opt out of the small commercial Electric Government Aggregation Program.

Opt-Out Form — Electric Government Aggregation Program Small Business

By returning this signed form, you will be excluded from the opportunity to join with other
small businesses your community’s Electric Government Aggregation Program,

(Check box to opt out.)

Phone number:

Account holder’s signature:

Date:

Mail by November 18, 2005 to: Commercial Electric Government Aggregation Program, 395 Ghent Read,

Suite 408, Akron, Ohio 44333
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