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Stephen R Brackensich R
4741 New Milford Rd, 2005 UEC - p
Ravenna, Olic 44266 1503
330-325-9145 PlUr,
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Re: Service Complaint against Dominion East Ohio
Acct # 3500021680290

i have in the past, been a castomer of Dominion Bast Ohio. In 2004 we started heating
our home with electric and a wood fired fumace. Throughout the year of 2005 1
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for heating purposes. I have been billed a total amount of $3294.60 for gas usage which
1 feel is wotatty inaceurate, especially since T was bifled $165.00 Tor gas in Angust of
2006.

I want this bill waived hecaasc:

. Phave a signed red tag that was placed on an ofd unused boiler and the gas valve
sealed off on 09/27/2005 and initiated by TB.
2. Al applisnces axe and have beer electtic for over uee yvems.

3. 'We have never had a pas meter on our property. The gas meter was located down
the street. on the adincent home cwmer’s property. The gas line raveled fom the
meter to my home over someone efse’s acreage.
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Iaskcdthatthcgashmbetestedfofleaksandwasmverpmwdedany
jocumentation that this has been done.

5. I'have sef up payment plans, but for the sole reason to avoid collection on gas T

Siaceretly,

Siephen R. Brackenzich
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