
BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Walter H. 
Caines/Papa's Pizza Buffet, 

Complainant, 

V, 

Ohio Edison Company, 

Respondent. 

The attorney examiner finds: 

Case No. 06-378-EL-CSS 

ENTRY 

(1) On March 2, 2006, Walter H. Caines/Papa's Pizza Buffet (Mr. 
Caines) filed complaint with the Commission against Ohio 
Edison Company. In the complaint, Mr. Caines alleged that 
Ohio Edison Company improperly billed his business for 
electricity and provided inadequate service. 

(2) On March 27, 2006, Ohio Edison filed an answer denying the 
allegations in the complaint. 

(3) On April 27, 2006, a settlement conference was held in an 
attempt to informally resolve this matter. The parties, 
however, were unable to reach a resolution of the issue 
presented in the complaint. 

(4) Reasonable grounds for complaint have been presented. 
Accordingly, this case should now be scheduled for hearing. 

It is, therefore, 

ORDEREE, That a hearing in this matter be scheduled for December 12, 2006, at 
10:00 a.m., in Hearing Room 11~B, at the offices of the Commission, 180 East Broad Street, 
Columbus, Ohio 43215-3793. It is, further. 
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ORDERED, That a copy of this entry be served upon each party of record. 

THE PUBLIC UTILITIES COMMISSION OF OHIO 
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By: Kerry/K. Sheets 

Attorney Examiner 

Entered in the Journal 

Rene^ J. Jenkins 
Secretary 


