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November 8, 2006

Ms. Renee Jenkins

Public Utilities Commission of Ohio
Docketing Division, 13" Floor

180 East Broad Street

Columbus, OH 43215-3793

Re: Renewal Opt-out Notice for Summit County;
Case No. 02-2206-EL-GAG

Dear Ms. Jenkins:

Please find enclosed the original and ten copies of the two-year renewal Opt-out
Aggregation Notices to be sent to eligible new residential and commercial
customers in Summit County on or after November 20, 2006 with the deadline of
December 11, 2006. Please docket these notices under case number 02-2206-
EL-GAG.

FirstEnergy Solutions is providing aggregation services to Summit County and, in
this capacity, are filing this information on their behalf.

Should there be any questions and/or additional information needs, please
contact: Brenda Fargo, Government Aggregation Manager, First Energy
Solutions, 330-315-6898 or through e-mail at fargob@fes.com.

Thank You,

Brenda Fargo Q?D

FirstEnergy Solutions
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November 20, 2006
Dear Summit County Resident,

Two years ago, Summit County provided you with the opportunity to join with other residents to save money on the
electricity you use. Savings are possible through a concept called government aggregation, where County officials bring
together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified
by the Public Utilities Commission of Ohio. Summit County’s voters approved this program in May 2002.

As required by the Public Utilities Commission of Ohio, we are again offering you the opportunity to opt-out of the
program. If you wish to remain in the Summit County program, you do not need to do anything.

There is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate. The County has researched options for competitive electricity pricing for you. We have chosen FirstEnergy
Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation — or the competitive portion of your
electric bill for the next two years.

As a member of this program, you are guaranteed to save 4 percent on your electric supply. This percentage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
enrolled in the County’'s government aggregation program or can be obtained by calling 1-800-225-0444. The generation
shopping credit — which varies each month depending on your usage — represents the amount credited to you if you switch
to an alternative supplier, such as FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your
glectric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply
your price to compare by .28 (96%). Then take that result and subtract it from your price to compare that appears oh your bill
to estimate how much you'll save each month on electric supply.

WARNING; IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF
THE AGGREGATION

You'll see your electric savings from FirstEnergy Solutions continue after your enroliment has been completed and
your switch has been finalized. Of course, you are not obligated to participate in Summit County's electric government
aggregation program. You have until December 11, 20006 to return the attached “opt-out’ form if you wish to be excluded
from the County's electric government aggregation program and remain a full-service customer of Chio Edison. If you don’t
opt out at this time, you will receive another notice in 2008 asking if you wish to remain in the program. If you leave the
program at any other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. If you switch back to
Ohio Edison at a later date, you may not be served under the same rates, terms and conditions that apply to other
customers served by Ohio Edison.

In Ohio's electric environment, your local electric utility — Chio Edison — will continue to maintain the system that
transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to receive a single,
easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only thing you'll
notice is savings.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8a.m. to 5
p.m. Please do not call Summit County with any aggregation program inquiries.

Sincerely,

Summit County

P.S. Remember to return the opt-out form only if you do not want to participate in the County’s electric government
aggregation program.

OPT-OUT Form — SumMmiT COUNTY RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to join with other
residents in the Summit County Electric Government Aggregation Program.

| wish to opt out of the Summit County Electric Government Aggregation Program. {Check box to opt out.}

Service address (city, state and zip);

Phona number:

Account holder’s signature: Date:

Mail by December 11, 2006 to: Summit County Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333
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FirstEnergy Solutions Corp.
Government Aggregation Residential and Smalf Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enrcliment information constitutes the agreement for electric generation service, between
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not “opting-out” or exerclsing
the right of rescission (“Contract”). For commercial customers, this Contract is valid for customers with a peak demand ranging from
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer ascount with peak demand above
299 kW. .

FirstEnergy Solutions Corp. (‘FES") is certified by the Public Utilities Commission of Ohio ("PUCO”) to offer and supply electric generation
services in Ohio. FES sets the generation prices and charges that the Customner pays. The PUCO regulates distribution prices and sewlces
The Federal Energy Regulatory Commission regulates transmission prices and semces

RIGHT OF RESCISSION -- If Customer doas not opt out and bacomes a participant in the community program, the Customer's EDU
will send a confirmation notice of the fransfer of service. Customer may cancel this Contract within seven (7) calendar days
following the postmark date of the confirmation notice from the Electric Distribution Utility (“EDU”) by calling the EDU or by written
notice to the EDU, which is effective on the postmark date. if Customer cancels, tha EDU will give Customer a cancellation
number. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a
Contract. The EDU will not send a confirmation notice for Contract renewals.

DEFINITIONS

Generation Service — Production of electricity.

Distribution Service - Physical defivery of electticity to Customers by the EDU.

Dellvery Point — That point on the electric system at which the EDU'’s tariff provides for the receipt and final delivery of the
electricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. During the ferm of this Contract, for alf efectric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out naotification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer's usage and
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission,
ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sumn of the generation charge ("g") and 100% of the Rate Stabilization Charge ("RSC”) ("Generation Charge’}, both as set forth in the
Electric Utility's applicable teriff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specifiad in PUCO Case No. 99-1212-EL-ETP et al., plus the polential additicn of future fuel and tax related charges, as permitted by
the Public Utilities Commission of Ohié (‘PUCQ") in Case No. 03-2144-E[-ATA et al. (“Rate Stabilization Plan”), as may be
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric
Utility reduces the level of the generation charge (“g") and/or the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Ulility is unable or unwilling to provide consofidated billing in this format. .

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (“RTO"), such as the Midwest |1SO, that are not otherwise reimbursed by the
Electric LHility to Supplier, regardiess of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utility ("Midwest 1SOfTransmission and Ancillary Charges®). Supplier will pass these Midwest
ISO/Transimission and Ancillary Charges, which may be variable, through to the Customer and Customer w1ll receive no discount or
percent-off of these Midwest ISC/Transmission and Ancillary Charges. .

The Customer's price will vary based on the generation shopping credit, which may change monthly according to the EDU. For flxed
and variable rate offers, Customer will incur additional service and delwery charges from the EDU.

if any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry
relizbility arganization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement (any of the foregoing, a *Pass-Through Event’), Customer agrees that Supplier may pass through to Customer the
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or medified charges or shopping credits, and
other changes to retail electric customer access programs.
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Suppller shait provide Customer with at least thity {30) days advance written notice of a Pass-Through-Event and the amount of any
addifional charge related thereto. The amount of such charge will bs inciuded in Customer's monthly billing based on ths first meter read
after such th irty (301 day notice peried.

Length of Contract. Service under this Contract, as a part of Customner's community's program, will begin with the next available meter
reading after the processing of Custamer request by the EDU and FES, as determined by the EDU, and will continue for the Term ag
specmed in the opt-out notification, ending on the meter read for the !ast month of service.

: Bllllng The EDU wiil bill Custornier month?y for both FES sérvices and EDU services on a comblned monthly bill. All apphcable taxes

shall be listed separately on the monthly bill staternent in accordance with State and Local tax law. Each account shall be billed as 0%
exempt from such taxes until vahd Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does nat offer
budget billlng

Penalties, Fees and- Exceptions if Custoimer doss not pay the full amount that the Customer owes FES by the due date of the bill,
Customer will be charged a 1.5% iate payment charge per month.

Cancellation/Termination Provisions. If Customer does not pay bill by the due date, FES may cance! this Contract after giving
Customer a minimum of fourteen (14) days written nofice. Customer may be returned to EDU ‘and forfeit the right to choose another
CRES provider until arrearages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as all late payment charges on past due amounts. Customer may tarminate this Contract, without penalty, if
Customer moves out of the current EDU service territory or into an area where FES will charge a differént price, by providing FES with &
thirty (30} day wriften notice. There wilf be a $25 charge if Customer ferminates this Contract for any other reason, except as
expressly provided herein.

Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is terminated prior to the end of 2008, if Customer has not selected another supplier, Customer will be returned to the Electric
Utility and will be charged market price for its electnc generation service from the Electric Utility as approved by the PUCO in Case No.
03-2144-EL-ATA

Service by EDU. This Contract automatically terminates on the same date that electric servics from the EDU is disconnected or
d'isqontinued. If this should occur, please centact FES to discuss Customer options.

Dispute Procedures. Contact FES with any questions concerning the terms of service by phone at 1-888-254-6359 (toll-free) M-F

7AM ~ 7PM EST or in writing at 395 Ghent Road, Atin: Contract Administration, Akron, OH 44333, Qur web address is
wwwi.firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discuszing the terms with FES at 1-800-886-
PUCO (7826) (toll-free) or 614-466-3292 or for TDD/TTY toil-free at 1-800-686-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays or in writing at 180 E. Broad Street, Columbus, OH 43215-3793 or visit the PUCD websiie at www.PUCD.ohio.gov.
Customers may also call fhe Ohlo Consurners’ Counsel (OCC) 1ol free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit the

OCC website at www.pickoce.org.

Customer Consent. By choosing not to opt-out of Customer's community's program Customer understands and agrées to the terms
and conditions of this Contract with FES. This Contract shali be considerad executed by FES following the end of the 21 day opt-out
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU.

. Miscellaneous.

EDU may charge Customer switching fees.

Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge.

FES will net release Customer Social Security Number andfor account number(s) without Customer's written consent,, except for
purposes of cammercial collaction, credit reporting, participation in Universal Service Fund or assighment of a custormer ta another
CRES provider.

Anh Environmental Disclosure Form has been included with this Contract.

FES may assign its rights to another, including any successor, in accordance with the rules and regulations of the PUCO.

By actepting this Contract, Custorner is authorizing the EDU to provide FES with information about Customer aceéunt. This information
includes, but is not fimited to, billing history, historical and future usage, meter readings and types of sefvice.

FES assumes$ no responsibility or liability for the following items that aré the responsibility of the EDU: operation and maintenance of the
EDU’s electrical systern, any interruption of service, termination of service, or deterioration of the EDU's service. In the svent of a power
outage, Customer should contact the EDU at the number specified by the EDU,

If Customer account information provided to FES by Customer Is incorrect, FES reserves the right to reprice the applicable account(s) or
terminate the contract. .

Warranty. FES warrants title and the right to all electricity sold hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTCORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE.



http://www.firstenergysolutions.com
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November 20, 2006
Dear Summit County Resident,

Summit County is providing you the opportunity to join with other residents to save money on the electricity you
use. Savings are possible through a concept called government aggregation, where County officials bring together
citizens {o gain group buying power for the purchase of electricity from a retail electric generation provider certified by the
Public Utilities Commission of Ohio. Summit County's voters approved this program in May 2002.

There is no cost for enroliment and you will not be charged a switching fee. You do not need to do anything to
participate. The County researched options for competitive electricity pricing for you. We have again chosen FirstEnergy
Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation — or the competitive portion of
your electric bill for the next two years.

As a member of this program, you are guarantsed to save 4 percent on your electric supply. This percentage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
enrolied in the County's government aggregation program. The generation shopping credit — which varies each month
depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on
your electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier.
Multiply your price to compare by .96 (96%). Then take that result and subtract it from your price to compare that appears
on your bill to estimate how much you’'ll save each month on electric supply.

You'll see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your
switch has been finalized. Of course, you are not obligated to participate in Summit County’s electric government
aggregation program. You have until December 11, 2006 to return the attached "opt-out” form if you wish to be excluded
from the County's electric government aggregation program and remain a full-service customer of Ohio Edison. if you
don't opt out at this time, you will receive a notice at least every two years asking if you wish to remain in the program. If
you leave the program at any other time, vou could be subject to a $25 cancellation fee from FirstEnergy Solutions. If
you switch back to Ohio Edison at a later date, you may not be served under the same rates, terms and
conditions that apply to other customers served by Chio Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER, OTHER THAN FIRSTENERGY SOLUTIONS, YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES iF YCU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM.

After you become a participant in this government aggregation program, Ohio Edison will send you a letter
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain
in the County’s government aggregation program, you don’t need to take any action when this letter arrives.

In Ohio's electric environment, your local electric utility — Ohio Edison -~ will continue to maintain the system that
transmits and delivers power to your home. You won'’t see any new poles or wires, and you will continue to receive a
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only
thing you'll notice is savings.

If you have any questions, please call FirstEnergy Sclutions toll-free at 1-866-636-3748, Monday through Friday,
8 a.m. to 5§ p.m. Please do not call Summit County with aggregation program questions.

Sincerely,

Summit County

P.S. Remember fo return the opt-out form only if you do not want to participate in the County’s electric

OPT-QUT FORM ~ SUMMIT COUNTY RESIDENTIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM RESIDENT

By returning this signed form, you will be excluded from the opportunity to join with other
residents in Summit County’s Electric Government Aggregation Program.

| wish to opt out of the Summit County Electric Government Aggregation Program. {Check box to opt out.)

Service address (City, state and zip):

Phone number:

Account holder's signature: Date:

Mail by December 11, 2006 to: Summit County Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333



Summit County Electric Aggregation Program — Frequently Asked Questions

What is aggregation?

Under governmental aggregation, County officials bring citizens together to gain group buying power
for the purchase of competitively priced electricity from a retail electric generation supplier certified by
the Public Utilities Commission of Ohio.

How is the County able to choose a licensed electric generation supplier on my behalf?
In May 2002, Summit County residents voted to allow the County to contract for an electric generation
supplier on their behalf.

How will | know if | can save money under the County's electric government aggregation program?
When you join the County’s government aggregation program, your electric utility will provide you with
a “generation shopping credit,” which is available on your electric bill after you have been enrolled in
the County’s government aggregation program.

The generation shopping credit — which varies each month — represents the amount credited to you
if you switch to an alternative electric supplier, such as FirstEnergy Solutions. Under the County’s
aggregation program, the price you pay for electric supply will be 4 percent lower for residential
customers than your generation shopping credit. In other words, each month, you'll pay 4 percent less
for electric supply than if you had not joined the County’s government aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the County's electric aggregation program.
By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
customer with FirstEnergy Solutions, the County’s electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in the
County’s electric aggregation program and will begin receiving competitively priced electricity from
FirstEnergy Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a $25 switching fee from FirstEnergy Solutions. However, you will be
sent a notice at least every two years asking if you wish to remain in the program. At that point, you
may opt out at no cost. :

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always
has. Or, you can shop for a new electric supplier. A list of suppliers certified by the Public Utilities
Commission of Ohio and their current prices is available by calling the Ohio Electric Choice answer
center at 1-888-632-1314 or by visiting www.ohioelectricchoice.com.

May | get back into the County’s electric aggregation program after | have opted-out?
Unfortunately, you will have to wait until the next enroliment period.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions? )
FirstEnergy Solutions is a subsidiary of FirstEnergy Corp. FirstEnergy Solutions is a leading supplier of
electricity, natural gas, energy and facility management solutions.



http://www.ohioelectricchoice.com

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.

Can | stay on budget billing or have my payment automatically deducted from my checking account
as | do now?

Yes, Ohio Edison will continue to offer those programs. However, budget billing applies only to a
portion of your Ohio Edison bill — the charges that include transmitting and distributing the electricity
over the lines, maintaining equipment and providing emergency service.

The budget billing program does not apply to your charges from FirstEnergy Solutions. FirstEnergy
Solutions is a different company from Ohio Edison.  On your monthly Ohio Edison bill, you'll notice a
charge from FirstEnergy Solutions for generation. This charge reflects the actual amount of electricity
you used that month and may vary each month due to your usage. Keep in mind that you're still
paying less for your electricity supply than if you hadn’t joined the County’s government aggregation
program. -

Can | join the County’s electric aggregation program if | am already under contract with another
electricity supplier other than FirstEnergy Solutions?

Many electric suppliers will charge a penalty for breaking your contract before it expires. You should
opt out of the County’s eleciric aggregation program to maintain your contract with your current electric
supplier. See your current electric suppiier for more information.

If | do join the County’s electric aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric company will be responsible for the transmission and distribution of power to your
home or business. Since your local electric utility still owns the wires and poles that deliver power to
you, it will continue to read your meter and restore power afier an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a
late charge of 1.5 percent per month for delinquent account balances.

Is your price for residential power fixed, or does it vary?

In this program, the price you pay for electric generation from FirstEnergy Scolutions will vary each month
depending on your usage and the amount of your generation shopping credit. However with FirstEnergy
Solutions you'll save 4 percent off the competitive portion of your electric bill regardless of how much
electricity you use, or when you use it.

What will my electric bill look like under the County’s electric aggregation program?

There are three parts to your electrical power system: transmission, distribution and generation. Your
energy bill will look different under deregulation because the rates you pay after joining the County’s
electric aggregation program will be unbundied, or split into separate charges on the bili.

Your bill from your local electric company will include these charges:

= A generation charge to buy power from your electricity supplier

= Atransmission charge from your electricity supplier to bring the power from the energy supplier
to your area

= A distribution charge from your local electric company to deliver electricity to your home or
business

= A market transition charge that enables your local electric company to recover the costs of
changing to a competitive industry
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FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroliment infermation constitutes the agreement for electric generation service, between
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by not “opting-out” or exercising
the right of rescission (*Contract’). For commercial customers, this Contract 1s valid for customers with a psak demand ranging from
1 kW to 209 kW. This Contract will become null and void for any individual commercial customer ascount with psak demand above
299 kW,

FirstEnergy Solutions Corp. (“FES™) is certified by the Public Utilities Commission of Chio (*PUCO") to offer and supply electric generation
setvices in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCO regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.

RIGHT OF RESCISSION - if Customer does not opt out and becomes a participant in the community program, the Customer's EDU
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7} calendar days
following the postmark date of the confirmation notics from the Eiectric Distribution Utility {“EDU") by calling the EDU or by written
notice to the EDU, which is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation
number. The Right of Rescission only applies whenh Customer switches suppliers. it does not apply when Customer renews a
Contract. The EDU will not send a confirmation notice for Contract renewals.

DEFINITIONS

Generation Service — Production of efectricity.

Distribution Service - Physical delivery of electricity to Customers by the EDU.

Delivery Point — That point on the electric system at which the EDU's tariff provides for the receipt and final delivery of the
elactricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. Durihg the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out notification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out nefification. The customer's price per kwh will
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer’s usage and
usage pattern. in addition to the charge for generation services, Customer will be charged by the EDU for distribution, fransmissicn,
ancillary and various other charges.

Far the petiod 2008 through 2008, the generation pricing under this Agreement will be calculated as the specified percertage off the
sum of the generation charge {"g") and 100% of the Rate Stabilization Charge ("RSC") {(“Generation Charge”), both as set forth in the
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUCO Case No, 99-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by
the Public Utilities Commission of Ohig {*PUCQO"} in Case No. (03-2144-EL-ATA <t al. ("Rate Stabilization Plan™), 2s may be
subsaquently approved by the PUCO, Supplier reserves the right to unilaterally modify this billing format in the event the Electric
Utility reduces the level of the generation charge (*g") andfor the RSC below the leve! approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling to provide consolidated billing in this format. .

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (“RTO™, such as the Midwest 180, that are not otherwise reimbursed by the
Electric Uility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services fo the Electric Utility {*Midwest ISOfTransmission and Anciflary Charges™). Supplier will pass these Midwest
ISOfTransmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest 1SO/Transmission and Ancifiary Charges. .

The Customer's price wilt vary based on the generation shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

if any regional transmission organization or similar entity, Electric Utifity, governmental entity or agency, NERC and other industry
reliabiiity organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or & change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement (any of the foregoing, a “Pass-Through Event'), Customer agrees that Supplier may pass through to Customer the
additional cost to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and
other changes to retail electric customer access programs.
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Suppher shall provfde Customer with at least thirty (30) days advance written notice of a Pass-Through-Event and the amount of any

addifional charge related thersto. The amount of such charge will be included in Customer's monthly bifling based on tha first mster read
after such thlrty (30) day notice period.

Length of Contract. Service under this Contract, as a part of Customer's community's program, will begin with the next avaliable meter
reading after the processing of Customsr request by the EDU and FES, as determined by the EDU, and wifl continue for the Term as
specified In the opt-out notification, ending on the meter read for the last month of service.

- Billing. The EDU will bill Customer mon’ah@ for both FES sétvices and EDU services on @ combined monthly bill. Al’l applicable taxes

* -shall be listed separately on the menthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0%

6.

10.

exempt from such taxes until valid Ohlo Sales and Use Tax Exemption Certificate has been recsived by the EDU. FES does not offer
budget bllllng

Penaltles, Fees and: Exceptlons If Custommer does not pay the full amount that the Customer owes FES by the due date of the bill,
Customer will be charged a 1.5% late payment charge per month.

Cancellation/Termination Provisions. If Customer does not pay bill by the due date, FES may cancel this Contract after giving
Customer a rinimum of fourteen (14) days written nofice. Customer may be rsturned to EDU and forfeit the right fo choose ancther
CRES provider until ammearages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as all late payment charges on past due amounts. Customer may terminaté this Contract, without penalty, i
Customer moves out of the current EDU service territory or into an area where FES will charge a different price, by providing FES with a
thirty (30) day written notice. There will be a $25 charge if Customer terminates this Contract for any other reason, except as
expressly provided herein, )

Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is terminated prior to the end of 2008, if Customer hais not selected another supplier, Customer will be returned to the Electric
Litility and ‘will be charged market price for its electric generation service from the Electric Utility as approved by the PUCQ in Case No.
03-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected or
discontinued If this should ocour, please contact FES fo discuss Customer options,

Dispute Procedures Contact FES with any questlons cancernmg the terms of sarvice by phone at 1-888-254-8359 (toll-free) M-F

TAM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333, Our web address Is

www firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-686-
PUCO (7826) (toll-free) or 614-466-3292 or for TDD/TTY toll-free at 1-800-686-1570 or 1-514-466-8180 from 8:00 am to 5:00 pm
weekdays or in writing at 180 E. Broad Strest, Columbus, OH 43215-3793 or visit the PUGQ website at www.PUCO.ohlo.gov.
Customers may also call the Ohio Consumers' Counsel (OCC) toll free at 1-877-742-56822 from 8:30 am fo 5:30 pm weekdays or visit the
OCC website at www.pickoee.org.

Customer Consent. By choosing not to opt-out of Customer's community’s program Customer understands and agrees to the terms
and conditions of this Contract with FES. This Contract shall be considered exscuted by FES following the end of the 21 day opt-out
period and the 7 day rescission period if Customer does not opt-out or, and subsaquant acceptance by Customer's EDU.

Miscellaneous.

EDU may charge Customer switching fees.

Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge.

FES will not release Customer Social Security Number and/or account number(s) without Customer's wiitten consent., except for
purposes of cammercial collection, credit reporting, participation in Universal Service Fund or assignment of a customerto ahother
CRES provider.

An Environmental Disclosure Form has been included with this Contract.

FES 'may assign its rights 1o another, inciuding any successor, i accordance with the rules and regulations of the PUCO.,

By accepting this Contract, Customer is authorizing the EDU to provide FES with infarmation about Customer accéunt. This information
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service.

FES assumes no responsibiiity or lability for the following items that are the responsibility of the EDU: operation and maintenance of the
EDU’s electrical system, any inferruption of service, termination of servies, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU.

if Customer account information provided to FES by Customer is invorrect, FES reserves the right to reprice the applicable account(s) or
terminate the contract.

. Warranty. FES warrants title and the right to all electricity sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING OR USAGE QF TRADE.



http://www.flrstenergysolutions.com
http://www.PUCO.ohlo.aov
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November 20, 2006
Dear Summit County Commercial Electricl Customer,

Summit County is providing you with the opportunity to join with other businesses to save money on the electricity
you use. Savings are possible through a concept called government aggregation, where County officials bring together
citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified by the
Public Utilities Commission of Chio. Summit County's voters approved this program in May 2002.

There is no cost for enroliment. You do not need to do anything to participate. We have chosen FirstEnergy Solutions
Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation — or the competitive portion of your elecric
bill - for the next two years. If you switch back to Ohio Edison at a later date, you may not be served under the same
rates, terms and conditions that apply to other customers served by Ohio Edison.

As a member of this program, you are guaranteed to save 2 percent on your electric supply. This percentage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
enrolled in the County's government aggregation program. The generation shopping credit — which varies each month
depending on your usage — represents the amount credited to you if you switch to an ailternative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your
electric bill. The price to compare will help determine the money you'll save by switching to ancther energy supplier. Multiply
your price to compare by .88 (88%). Then take that result and subtract it from your price to compare that appears on your bill
to estimate how much you’ll save each month on electric supply.

You'll see your electric savings from FirstEnergy Solutions after your paperwork has been completed and your switch
has been finalized. Of course, you are not obligated to participate in Summit County's electric government aggregation
program. You have until December 11, 2006 to return the enclosed “opt-out” form if you wish to be excluded from the
County’s electric government aggregation program and remain a full-service customer of Ohio Edison. If you don't
opt out at this time, you will receive a notice at least every two years asking if you wish to remain in the program. If you leave
the program at any other time, you could be subject to a switching fee from FirstEnergy Selutions.

WARNING: IF YOU ARE ALREADY IN A CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER OTHER THAN FIRSTENERGY SOLUTIONS YOU MAY INCUR A CONTRACT TERMINATION FEE
OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM.

In Ohio's deregulated electric environment, your local electric utility — Ohio Edison — will continue to maintain the
system that transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to
receive a single, easy-to-raad bill from your electric operating company with your FirstEnergy Solution charges included. The
only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8
a.m. to 5 p.m. Please do not call Summit County with aggregation program questions.

Sincerely,

Summit County

P.S. Remember to return the opt-out form only Iif you do not want to participate in the County's electric government
aggregation program.

OPT-QUT ForRmM — SummT COuNTY ELECTRIC GOVERNMENT AGGREGATION PROGRAM BUSINESS

By returning this signed form, you will be excluded from the opportunity to jein with other
businesses in the Summit County Electric Government Aggregation Program.

| wish to opt out of the Summit County Electric Government Aggregation Program. {Check box to opt out.)

Ohio Edison account holder name (piease print clearly):

Service address (city, state and zip):

Phone number;

Account holder's signature; Date:

Mail by Cecember 11, 2006 to: Summit County Electric Government Aggregation Program, 395 Ghent Read, Suite 413, Akron, Ohio 44333

___________________________________________________________________________________________________________




Summit County Electric Government Aggregation Program — Frequently Asked Questions

What is government aggregation? ‘

Under government aggregation, County officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities Commission
of Ohio.

How is Summit County able to choose a licensed electric generation supplier on my behalf?
in May 2002, Summit County's residents voted to allow the County to contract for an electric generation supplier on
their behalf.

How wili | know if | can save money under the County’s electric government aggregation program?

When you join the County's government aggregation program, your electric utility will provide you with a “generation
shopping credit,” which is available on your electric bill after you have been enrolled in the County's government
aggregation program.

The generation shopping credit — which varies each month — represents the amount credited to you if you switch
to an alternative electric supplier, such as FirstEnergy Solutions. Under the County’s aggregation program, the price
you pay for electric supply will be 2 percent lower than your generation shopping credit. In other words, each
month, you'll pay 2 percent less for electric supply than if you had not joined the County’s government aggregation
program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in Summit County's electric government aggregation
program. By returning the opt-out form, which is included in this mailing, you will not be enrolled as an electric
customer with FirstEnergy Solutions, Summit County's electric generation supplier.

What happens if | do not send in the opt-out form?

If you do not return the opt-out form postmarked by the required date, you will be included in Summit County’s
electric government aggregation program and will begin receiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out of the program at a later date?

Yes, but you could be subject to a switching fee from FirstEnergy Solutions — see the enclosed terms and
conditions. However, you will be sent a notice every two years asking if you wish to remain in the program. At that
point, you may opt out at no cost.

What are my energy choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it always has. Or, you
can shop for a new electric supplier. A list of suppliers certified by the Public Utilities Commission of Ohio and their
current prices is available by calling the Ohio Electric Choice answer center at 1-888-632-1314 or by visiting
www.ohioelectricchoice.com.

May | get back into the County’s electric government aﬁgregation program after | have opted out?
Unfortunately, you will have to wait until the next enrollment period.

Can | opt out over the phone?
No, you must mail in your completed form and it must be postmarked by the deadline.

Who is FirstEnergy Solutions? ‘
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., is a leading supplier of electricity, natural gas, energy
and facility management solutions.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.



http://WAww.ohioelectricchoice.com

Can | join the County’s electric government aggregation program if | am already under contract with another
electricity supplier?

Many electric suppliers will charge a penalty for breaking your contract before it exptres You should opt out of
Summit County’s electric government aggregation program to maintain your contract with your current electric
supplier. Sse your current electric supplier for more information.

If | do join Summit County’s electric government aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages? .

Your local electric company will be responsible for the transmission and distribution of power to your home or
business. Since your local electric utility still owns the wires and poles that deliver power to you, it will continue to
read your meter and restore power after an outage.

Does FirstEnergy Solutions charge any fees?
Late charges may apply for past due balances. At the present time, residential customers will pay a late charge of
1.5 percent per month for delinquent account balances.

Is your price for power fixed, or does it vary?

On this program, the price you pay for electric generation from FirstEnergy Solutions will vary each month
depending on your usage and the amount of your generation shopping credit. However, with Firsttnergy Solutions
you'll aiways save 2 percent off the competitive portion of your electric bill regardiess of how much electricity you
use, or when you use it.

What will my electric bill look like under the County’s electric government aggregation program?

There are three parts fo your electrical power system: transmission, distribution and generation. Your energy bill wifl
look different under dersgulation because the rates you pay after joining the County’s electric government
aggregation program will be unbundled, or split into separate charges on the bill.

Your bill from your local electric company will include these charges:
» A generation charge to buy power from your electricity supplier
= Atransmission charge from your local electricity company to bring the power from the energy supplier to
your area
= A distribution charge from your local electric company to deliver electricity to your home or busmess
» A market transition charge that enables your local electric company to recover the costs of changing to a
competitive industry

What if | have a special rate with my local electric company?

You will want to determine if switching to FirstEnergy Solutions will adversely affect your overali bill. If you utilize the
off-peak demand forgiveness, EDR, SAED, or other riders, or are currently under a special contract or non-
shoppable rate, you may pay increased rates by switching. If you have any questions, you may want to call your
local utility company.
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FrirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroliment information constitutes the agreement for electric generation service, batween
FirsiEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation program by hot “opting-out’ or exercising
the right of rescission (“Contract”). For commercial customers, this Contract is valid for customers with a peak demand ranging from
1 KW to 299 kKW, This Contract will become null and void for any individual commercial customer ascount with peak demand ahove
209 kW, .

FirstEnergy Solutions Corp. ("FES"} is certified by the Public Utilities Commission of Chio (*PUCQ") to offer and supply slectric generation
services in Ohio. FES sets the generation prices and charges that the Customer pays. The PUCQ regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services. _ '

RIGHT OF RESCISSION - If Customer daes not opt out and bacomes g participant in the community program, the Customer's EDU

. will send a confirmation notice of the transfer of service, Customer may ¢ancel this Contract within seven (7) calendar days
following the postmark date of the confirmation notice from the Etectiic Distribution Utility {(“EDU"} by calling the EDU or by written
notice to the EDL, which is effective on the postmark date. If Customer cancels, the EDU wlll give Customer a cancellation
number. The Right of Rescission only applies when Customer switches suppliers. It does not apply when Customer renews a
Contract. The EDU will not send a confirmation notice for Contract renewals,

DEFINITIONS

Generation Setvice ~ Production of electricity.

Distribution Setvice - Physical dellvery of electricity t¢ Customers by the EDU,

Delivery Point — That point on the electric system at which the EDU’s tayiff provides for the receipt and final delivery of tha
slectricity to the Customer.

TERMS AND CONDITICNS OF SERVICE

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out nofification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will
vary based on the generation shopping credit, which may change monthly es calculated by the EDU based on Customer's usage and
usage pattern, In addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission,
ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be caiculated as the specified percentage off the
sum of the generation charge {'g") and 100% of the Rate Stabilization Charge ("RSC") (*Generation Charge”), both as set forth in the
Electric Utility's applicable {ariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUCO Case No, 98-1212-EL-ETP et al., plus the potential addition of future fuel and tax related charges, as permitted by
the Public Wilities Commission of Ohio ("PUCQO") in Case No. 03-2144-EL-ATA et al. (“Rate Stabilization Plan”), as may be
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric
Utility reduces the level of the generation charge (“g") and/or the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling to provide consclidated billing in this format. .

In addition to the Generation Charge described above, Supplier will charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Organization (“RTO"), such as the Midwest 1SO, that are not otherwise reimbursed by the
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equai to the charges Customer currently
pays for these services to the Electric Utility (“Midwest 1SQ/Transmission and Ancillary Charges®). Supplier will pass these Midwest
[SO/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest ISO/Transmission and Ancillary Charges. .

The Customer's price will vary based on the generation shopping credit, which may change monthly aceording to the EDU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

If any reglonai transmission organization or similar entity, Efectric Utility, governmental entity or agency, NERC and other industry
refiability organization, or court requires a change 1o the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement (any of the foregoing, & “Pass-Thiough Event’), Customer agrees that Supplier may pass through to Customer the
additional cast to Supplier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and
other changes fo retail electric customer access programs.
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Suppller shall provide Customer with at least thirly (30) days advance written notice of & Pass-Through-Event and the amount of any
additional charge related thereto. The amount of such charge will be included in Customer's monthly biliing based on the first meter read
after such thlrty (30} day notice period,

Length of Contract. Setvice under this Contract, as a part of Customer's community's program, will begin with the next available meter
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continue for the Term as
speclﬁed in tha opt-out notification, ending on the meter read for the !ast month of service.

© Bilting, The EDU will bill Customer monthly for both FES services and EDU services on a combined menthly bill. All app!lcable taxes
-shall bie listed separately on the monthly bilt statement in accordance with State and Local tax law. Each account shall be billed as 0%

exempt from such taxes until valid Chio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer
budget bllhng

Penalties, Fees and- Exceptlons. If Customer does not pay the full amount that the Customer owes FES by the due date of the bill,
Custamer will be charged a 1,5% late payment charge per month,

CancellationfTermination Provisions. f Customer does not pay biil by the due date, FES may cancel this Contract after giving
Customer a minimum of fourteen (14) days written notice. Customer may be returned to EDU and forfeit the right to choose another
CRES provider until arréarages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as all late payment charges on past due amounts. Customer may ferminateé this Contract, without penalty, if
Customer moves out of the current EDU service territory or into an area where FES will charge a different price, by providing FES with a
thirty {30) day written notice. There will be a $25 charge if Customer terminates this Contract for any other reason, except as
expressly provided herein.

Gontract Expiration, Customer is respansible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is terminated prior to the end of 2008, if Custcmer has not selected another suppilier, Customer will be returned to the Electric
Utility and ‘will be charged market price for its electric generation service from the Electric Utility as approved by the PUCO in Case No.
03-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is disconnected of
discontin ued. [Fthis should ocour, pleass contact FES to discuss Customer aptions.

Dispute Procedures. Contact FES with any questions concemning the terms of service by phone at 1-888-254-8359 (toll-free) M-F

7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333, Qur web address is
www.firstenergysolutions.com. Customers may call the PUCO if they are not satisfied after discussing the terms with FES at 1-800-685-
PUCO (7826) (toll-free) or 614-466-3292 or for TDDITTY toll-free at 1-800-688-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays or in writing at 180 E, Broad Street, Columbus, OH 43215-3793 or visit the PUCO website at www, PUCD.ohio.gov.
Customers may aiso call the Ohlo Consumers’ Counsal {OCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays or visit the

QCC website at www.pickoce.org.

Customer Consent. By choosing not to opt-out of Customer’s community's program Customer understands and agrees to the terms
and conditions of this Contract with FES. This Contract shall be considered executed by FES following the end of the 21 day opl-out
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU.

Miscellaneous.

EDU may charge Customner switching fees.

Customer has the right to request from FES, twice within a 12 month periad, up to 24 menths of payment history, without charge.

FES will not release Customer Social Security Number and/or account number(s) without Customer's written consent., except for
purposes of cornmeteial collection, credit reparting, participation in Universal Service F und or assignment of 2 customer to another
CRES provider.

An Enviropmentai Disclosure Form has been included with this Contract,

FES may assign its rights to another, including any successor, in accordance with the rules and regulations of the PUCO.

By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This information
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service.

FES assumes no responsibility or liability for the following items that aré the responsibility of the EDU: operation and maintenance of the
EDU's elecitical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU.

if Custorner account Information provided to FES by Customer is incorrect, FES reserves the right to reprice the applicable account(s) or
terminate the confract.

Warranty, FES warrants fitle and the nghtto all eiectrncxty sold hereunder, THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALl OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURFOSE OR ARISING OUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE. -



http://www.firstenergysolutions.com
http://vww.PUCO.Qhio.gov
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November 20, 2006
Dear Summit County Commercial Electric Customer,

Two years ago, the Summit County provided you with the opportunity to join with other businesses to save money on
the electricity you use. Savings are possible through a concept called government aggregation, where County officials bring
together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider certified
by the Public Utilities Commissicn of Chio. Summit County's voters approved this program in May 2002.

As required by the Public Utilities Commission of Chio, we are again offering you the opportunity to opt-out of the
program. i you wish to remain in the Summit County program, you do not need to do anything.

There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to
participate. The County has researched options for competitive electricity pricing for you. We have chosen FirstEnergy
Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric generation — or the competitive portion of your
electric bill for the next two years.

As a member of this program, you are guaranteed to save 2 percent on your electric supply. This percentage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
enrolled in the County's government aggregation program or can be obtained by calling 1-800-225-0444. The generation
shopping credit — which varies each month depending on your usage — represents the amount credited to you if you switch
to an alternative supplier, such as FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply
your price to compare by .98 (98%). Then take that result and subiract it from your price to compare that appears on your bill
to estimate how much you'll save each month on electric supply.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT CF
THE AGGREGATION

You'll see your electric savings from FirstEnergy Solutions continue after your enroliment has been completed and
your switch has been finalized. Of course, you are not obligated to participate in Summit County's electric government
aggregation program. You have until December 11, 2006 to return the attached “opt-out” form if you wish to be excluded
from the County’s electric government aggregation program and remain a full-service customer of Ohio Edison. If you don’t
opt out at this time, you will receive another notice in 2008 asking if you wish to remain in the program. If you leave the
program at any other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. If you switch back to
Ohio Edison at a later date, you may not be served under the same rates, terms and conditions that apply to other
customers served by Ohio Edison.

In Ohio's electric environment, your local electric utility — Ohio Edison — will continue fo maintain the system that
transmits and delivers power to your business. You won't see -any new poles or wires, and you will continue to receive a
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only
thing you'll notice is savings.

If you have any questions, call FirstEnergy Sclutions toll-free at 1-866-636-3749, Monday through Friday, 8 am. to 5
p.m. Please do not call Summit County with any aggregation program inquiries.

Sincerely,

Summit County

P.3. Remember to return the opt-out form only if you do not want to participate in the County’s electric government
aggregation program.

OPT-QUT FORM — SUMMIT COUNTY COMMERCIAL ELECTRIC GOVERNMENT AGGREGATION PROGRAM BUSINESS

By returning this signed form, you will be excluded from the opportunity to join with other
businesses in the Summit County Electric Government Aggregation Program.

I wish to opt out of the Summit County Electric Government Aggregation Program. (Check box to opt out)

Service address (city, state and zip):

Phona number:

Account holder’s signature: Date:

Mail by December 11, 2006 to: Summit County Electric Government Aggregation Program, 395 Ghent Road, Suite 413, Akron, Ohio 44333
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FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroliment information constitites the agreement for electric generation service, between
FirstEnergy Solutions Corp., and the Customer, who chose to remain in the community aggregation pregram by not “opting-out” or exercising
the right of rescission (“Contract”). For commercial customers, this Contract is valid for customners with a peak demand ranging from
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer gscount with peak demand above
299 kw.

FirstEnergy Solutions Corp. (*FES”) is certified by the Public Utilities Commission of Ohio (*PUCO") to offer and supply electric generation
senvices in Ohlo. FES sets the generation prices and charges that the Customer pays. - The PUCQ reguiates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.

RIGHT OF RESCISSION ~ If Customer does not opt out and becomes a participant in the community program, the Customer's EDU
will send a confirmation notice of the transfer of service. Customer may ¢ancel this Contract within seven () calendar days
following the postmark date of the confirmation notice from the Electric Distribution Utility (“EDU”) by calling the EDU or by written
notice to the EDU, which is effective on the postmark date. if Customer cancels, the EDU will give Customer a cancellation
number. The Right of Rescission only applies wheh Customer switches suppliers. It does not apply when Customer renews a
Contract. The EDU will not send a confirmation notice for Contract renewals.

DEFINITIONS

Generation Service — Production of electricity.

Distribution Setvice - Physical defivery of electricity to Customers by the EDU.

Delivery Point ~ That peint on the electric system at which the EDU's tariff provides for the receipt and final delivery of the
elactricity to the Customer,

TERMS AND CONDITIONS OF SERVICE

1.

Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out nofification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out notification. The customer's price per kwh will
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customst’s usage and
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission,
ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sum of the generation charge (“g") and 100% of the Rate Stabilization Charge ("RSC”) (“Generation Charge”}, both as set forth in the
Electric Utility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit levei
specified in PUCQO Case No. 99-1212-EL-ETP et al,, plus the potential addition of future fuel and tax related charges, as permitied by
the Public Utilities Commission of Chic (*PUCQ") in Case No. 03-2144-EL-ATA et al. (*Rate Stabilization Plan™), as may be
subsequently approved by the PUCO. Supplier reserves the right to unilaterally modify this billing format in the event the Electric
Utitity reduces the level of the generation charge ("g") and/or the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling to provide consolidated billing in this format. .

In addition to the Generation Charge described above, Supplier will charge Customer for any and ali fees, costs, and obligations
imposed by a Regional Transmission Organization ("RTO"), such as the Midwest IS0, that are not otherwise reimbursed by the
Electric Utility to Supplier, ragardless of whether such charges are greater than, less than, or equal to the charges Customer currently
pays for these services to the Electric Utility (*Midwest |SO/Transmission and Ancillary Charges™). Supplier will pass these Midwest
180/Transmission and Ancillary Charges, which may be variable, through to the Customer and Customer will receive no discount or
percent-off of these Midwest ISO/Transmission and Ancillary Charges. .

The Customer’s price will vary based on the generation shopping credit, which may change monthly according to the ERU. For fixed
and variable rate offers, Customer will incur additional service and delivery charges from the EDU.

If any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry
reliability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement {any of the foregoing, a "Pass-Through Event’}, Customer agrees that Supplier may pass through to Customer the
additional cast to Suppiier of such Pass-Through-Event, under the procedure specified in the paragraph below. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or modified charges or shopping credits, and
other changes to retail electric customer access programs.




-3

10.

1.

Rev 18 govagg 5-2005

Suppher shail prowde Customer with at least thirty (30) days advance wiitten notice of a Pass-Through-Event and the amount of any
additional charge related theretc. The amount of such charge will be inciuded in Customer's monthly biling based on the first meter read
after such thrrty (30) day notice period.

Length of Contract. Setvice under this Contract, as a part of Customer's communtity's program, will begin with the next available meter
reading after the processing of Customer request by the EDU and FES, as determined by tha EDU, and will continue for the Term as
speolﬂed in the opt-out notification, ending on the meter read for the last month of service.

: Bllling The EBY will bill Customir monthly for both FES services and EDU services on a combined monthly bill. All appllcabls taxes

shall be listed separately on the monthly bilt statement in accordance with State and Local 1ax law. Each account shall be billed as 0%
exempt from such taxes until valid Ohio Sales and Use Tax Exemption Certificate has been received by the EDU. FES does not offer
budget billing.

Penatties, Fees and Exceptions. If Customer does not pay the fuli amount that the Customer owes FES by the due date of the bill,
Customer will be charged a 1.5% late payment charge per month,

Cancellation/Termination Provisions. If Customer does not pay bili by the dus date, FES may cancel this Contract after giving
Customer a minirmum of fourteen (14) days written notice. Customer may be returned ta EDU and forfeit the right to choose another
CRES provider until arréarages are paid in full. Customer will remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as ali late payment charges on past due amounts, Customer may terminaté this Contract, without penalty, if
Customer moves out of the current EDU service territory or into an area where FES will charge a differént price, by providing FES with a’
thirty (30} day written notice. There will be a $25 charge If Cusfomer forminates this Contract for any other reason, except as
expressly provided herein,

Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this

Agreement is terminated prior to the end of 2008, if Customer has not selected another supplier, Customer will be returned to the Electric

Utility and will be charged market price for its electric generation service from the Electric Utility as approved by the PUCO in Case No.
Q3-2144-EL-ATA.

Service by EDU. This Contract automatically terminates on the same date that electric service from the EDU is’ disconnected or
d_iscontinued. If this should oceur, please contact FES to discuss Customer options.

Dispute Procedures. Contact FES with any guestions concerning the terms of service by phone af 1-BB8-254-6359 (ioli-free) M-F

TAM - 7PM EST or in writing at 395 Ghent Read, Attn: Contract Administration, Akron, OH 44333, Our web address is
www.firstenergysolutions.com. Customers may call the PUCO if they are not satisfied affer discussing the terms with FES at 1-800-656-
PUCO (7826} (toil-free} or 814-466-3292 or for TDO/TTY toll-free at 1-800-688-1570 or 1-614-466-8180 from £:00 am to 5:00 pr'n
weekdays or in writing at 180 E. Broad Street, Columbus, OH 43215-3793 or visit the PUCO website at www.PUCO.ohio.gov.

Customers may aiso call the Ohio Consumers’ Counsel {OCC) toli free at 1-877-742-5622 from 8:30 am to 5:30 pmweekdays or visit the
OCC website at www. pickoce.org.

Customer Consent. By chooasing not to opt-out of Gustomer's community’s program Gustomer understands and agress to the terms
and conditions of this Contract with FES, This Contract shall be considered executed by FES foliowing the end of the 21 day opt-out
period and the 7 day rescission period if Customer does not opt-out or, and subsequent acceptance by Customer's EDU.

Miscellaneous.

EDU may charge Customer switching fees.

Customer has the right to request from FES, twice within a 12 month period, up to 24 monihs of payment history, without charge.

FES will not release Customer Social Security Number and/or account number(s) without Customer's written consent., except for
purposes of commercial collection, credit reporting, participation in Universal Service F und or assignment of a customer to another
CRES pravider.

An Environmental Disclosure Form has been included with this Contract.

FES may assign its rights to another, including any successor, In accordance with the rules and regulations of the PUCO.

By accepting this Contract, Custamer is authorizing the EDU to provide FES with information about Customer account. This information
includes, but is not limited to, billing history, historical and future usage, meter readings and types of service.

FES assumes no responsibility or liabllity for the following items that aré the responsibility of the EDLU: operation and mairtenance of the
EDU's electrical system, any interruption of service, termination of service, or deterioration of the EDU's service. In the event of a power
outage, Customer shouid contact the EDU at the number specrﬁed by the EDU.

If Customer account infottnation provided io FES by Customet is incorrect, FES reserves the right to reprice the applicable account(s) or
terminate the contract. -

Warranty. FES warrants title and the right to all electric'rty sold hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS COR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTARBILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY CQURSE OF DEALING OR USAGE OF TRADE.



http://viww.firstenergysolutions.com
http://www.PUCO.ohio.oov
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November 20, 2006
Dear Summit County Commercial Electric Customer,

For the past two years, you have been a participant in the Summit County electric aggregation program. Savings
were possible through a concept called government aggregation, where County officials bring together citizens to gain group
buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities
Commission of Ohio. Summit County’s voters approved this program in May 2002.

Unfortunately, there is a new law which became effective July 1, 2006 limiting commercial and business participation
in opt-out government aggregation programs. Your account is one that has been excluded by the new law either because
your usage exceeded 700,000 kWh annually or is a part of a national account with facilities in one or more states.

If you wish to remain a part of Summit County’s program, you must complete and return the opt-in form
below by November 3, 2008. We have again chosen FirstEnergy Solutions Corp., an unregulated subsidiary of FirstEnergy
Corp., to provide you with electric generation — or the competitive portion of your electric bill —for the next two years.

Included with this letter are the terms and conditions regarding your agreement with FES should you decide to remain in the
program.

Should you elect to continue in the program, you are guaranteed to save 2 percent on your electric supply for the
next two years. This percentage discount will be taken off your “generation shopping credit,” which will appear on your
electric bill after you have been enrolled in the County's government aggregation program. The generation shopping credit —
which varies each month depending on your usage — represents the amount credited to you if you switch to an alternative
supplier, such as FirstEnergy Solutions.

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your
electric bill. The price to compare will help determine the money you'll save by switching to another energy supplier. Multiply
your price to compare by .02 (2%} to estimate how much you'll save per kilowatt-hour each month on electric supply.

You will continue to see your electric savings from FirstEnergy Solutions after your paperwork has been completed
and your opt-in has been finalized. Of course, you are not obligated to participate in Summit County’'s electric government
aggregation program. You have until December 11, 2006 to return the enclosed “opt-in” form if you wish to remain in
the County’s electric government aggregation program. If you decide not to opt-in, your account will be returned to
Ohio Edison as a full-service customer. If you switch back to Ohio Edison at a later date, you may not be served under
the same rates, terms and conditions that apply to other customers served by Ohio Edison.

In Ohio’s deregulated electric environment, your local electric utility — Ohio Edison — will continue to maintain the
system that transmits and delivers power to your home. You won't see any new poles or wires, and you will continue to
receive a single, easy-to-read bill from your electric operating company with your FirstEnergy Solution charges included. The
only thing you'll notice is savings.

If you have any questions, call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 8am. to 6
p-m. Please do not call Summit County with any aggregation program inquiries.

Sincerely,

Summit County

P.S. Remember to return the opt-in form if you want to continue your participation in the County's electric
government aggregation program.

By returning this signed form, you will be included with other businesses in the Summit County Electric
Government Aggregation Program.

| wish to opt in to the Summit County Electric Government Aggregation Program.

(Check box to opt in}

Ohio Edison account holder name (please print clearly):

Service address (city, state and zip);

Phone number; I have read and accept the enclosed Terms and Conditions (please check)

Account holder’s signature: Date:

Mail by December 11, 2006 to: Summit County Electric Government Aggregation Program, 395 Ghent Road, Suite 413,
Akron, Ohio 44333
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Solutlons

FirstEnergy Solutions Corp.
Government Aggregation Residential and Small Commercial Electric Generation
Terms & Conditions

These terms and conditions together with the enroliment information constitutes the agreement for electric generation service, between
FirstEnergy Solutions Carmp., and the Customer, who chose to remain in the community aggregation program by not “opting-out” or exercising
the right of rescission (*Contract”). For commercial customers, this Contract is valld for customers with a peak demand ranging from
1 kW to 299 kW. This Contract will become null and void for any individual commercial customer a3count with peak demand above
209 kW, _

FirstEnergy Solutions Corp. (“FES")} is certified by the Public Utilities Commission of Ohio (*PUCO") fo offer and suppiy electric generation
sefrvices in Chio. FES sets the generation prices and charges that the Customer pays. The PUCQ regulates distribution prices and services.
The Federal Energy Regulatory Commission regulates transmission prices and services.

RIGHT OF RESCISSION - If Customer does not opt out and becomes a participant In the community program, the Customer's EDU
will send a confirmation notice of the transfer of service. Customer may cancel this Contract within seven (7) calerar days
following the postmark data of the confirmation notice from the Electric Distribution Utliity (“EDU") by calling the EDU or by written
notlce to the EDU, which is effective on the postmark date. If Customer cancels, the EDU will give Customer a cancellation
number. The Right of Rescission only applies wheh Customer switches suppliers. It does not apply when Customer renews a
Contract, The EDU will not send a confirmation notice for Contract renewals.

DEFINITIONS

Generation Service — Production of electricity.

Distribution Service - Physical delivery of electricity to Customers by tha EDU.

Delivery Point — That point on the electric system at which the EDU’s tariff provides for the receipt and final delivery of the
olectricity to the Customer.

TERMS AND CONDITIONS OF SERVICE

1. Basic Service Prices. During the term of this Contract, for all electric generation delivered by FES to Customer, Customer agrees to
pay FES the price specified in the opt-out nofification.

For 2005, Customer will be billed at the percentage off or the price specified in the opt-out natification. The customer’s price per kwh will
vary based on the generation shopping credit, which may change monthly as calculated by the EDU based on Customer’s usage and
usage pattern. In addition to the charge for generation services, Customer will be charged by the EDU for distribution, transmission,
ancillary and various other charges.

For the period 2006 through 2008, the generation pricing under this Agreement will be calculated as the specified percentage off the
sum of the generation charge (“g") and 100% of the Rate Stabilization Charge (“RSC”") ("Generation Charge”), both as set forth in the
Electric Wility's applicable tariff, provided however in no event may the Generation Charge exceed the 2005 shopping credit level
specified in PUCO Case No. 89-1212-EL-ETP et ai., plus the potential addition of future fuel and tax related charges, as permitted by
the Public Utilities Commission of Ohio (*PUCO") in Case No. 03-2144-EL-ATA et al. {"Rate Stabilization Plan™), as may be
subsequently approved by the PUCO. Supplier reserves the right to unilaterzlly modify this billing format in the event the Electric

© Utility reduces the level of the generation charge (“g") andfor the RSC below the level approved in the Rate Stabilization Plan, or in the
event the Electric Utility is unable or unwilling to provide consolidated biliing in this format. .

In addition to the Generation Charge described above, Supplier wiil charge Customer for any and all fees, costs, and obligations
imposed by a Regional Transmission Qrganization (*RTO"), such as the Midwest IS0, that are not otherwise reimbursed by the
Electric Utility to Supplier, regardless of whether such charges are greater than, less than, or equal to the charges Customer currentiy
pays for these services to the Electric Utility (“Midwest ISO/Transmission and Ancillary Charges”). Supplier wiil pass these Midwest
180fTransmission and Ancillary Charges, which may be variable, through to the Customer and Custorner will receive no discount or
percent-off of these Midwest |SO/Transmission and Ancillary Charges, .

The Customer’s price will vary based on the genaration shopping credit, which may change monthly according to the EDU. For fixed
and variable rate offers, Customer will incur additional setvice and delivery charges from the EDL.

if any regional transmission organization or similar entity, Electric Utility, governmental entity or agency, NERC and other industry
reliability organization, or court requires a change to the terms of the Agreement, or imposes upon Supplier new or additional charges or
requirements, or a change in the method or procedure for determining charges or requirements, relating to the Electricity Supply under
this Agreement {any of the foregoing, a “Pass-Through Event’), Customer agrees that Supplier may pass through to Custorner the
additionat cost to Suppiier of such Pass-Through-Event, under the procedure specified in the paragraph beiow. For purposes of this
paragraph, changes include, without limitation, transmission or capacity requirements new or madified charges or shopping credits, and
other changes io retail electric customer access programs.
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Suppher shall prowde Customer with at Ieast thirty (30) days advance written notice of @ Pass-Through-Event and the amount of any
additional charge related thereio. The amount of such chargs will be included in Custorner's monthly billing based on the first meter read
after such thirty (30) day notice period.

Length of Contract. Service under this Contract, as a part of Customer's community's program, will begin with the next available meter
reading after the processing of Customer request by the EDU and FES, as determined by the EDU, and will continue forthe Term as
speclﬁed in the opt-out notification, ending on the meter read for the last month of service.

‘ Bilhng The EDU will bilt Customer manthly for both FES services and EDU services on a combined monthiy bitl. Al applmab!e taxes

* shall be listed separately on the monthly bill statement in accordance with State and Local tax law. Each account shall be billed as 0%

10.

exempt from such taxes until valid Ohio Sales and Use Tax Exemption Ceniificate has been received by the EDU. FES does not offer
budget biting.

Penaities. Fees and Exceptlons. .If Customer does not pay the full amount that the Customer owes FES by the due date of the bill,
Customer will be charged a 1.5% late payment charge per month.

Caricellatlon/Terminatlon Provisions. if Customer does not pay bill by the due date, FES may cancel this Contract after giving
Customer & minitmum of fourteen (14) days wiltten hotice. Customer may be retumed to EDU and forfeit the right fo choose ancther
CRES provider until arrearages are paid in full. Customer wil! remain responsible to pay FES for any electricity used before this Contract
is cancelled, as well as all late payment charges on past dus amounts. Customer may terminaté this Contract, without penalty, if
Customer maves out of the current EDU service territory of into an area where FES will charge a different price, by providing FES witha
thirty (30) day written notice. There will be a $25 charge if Customer terminates this Contract for any other reason, except as
expressly provided herein.

Contract Expiration. Customer is responsible for arranging for its supply of electricity upon termination of this Agreement. If this
Agreement is terminated prior to the end of 2008, if Customer has not selected another supplier, Customer will be returned to the Electric
Litility and ‘will be charged market price for its electric generation service from the Electric Utility as approved by the PUCO in Case No.
03-2144-EL-ATA.

Service by EDU. This Gontract automatically terminates on the same date that electric service from the EDU is disconnected of
d_iscontinued. If this should ocour, please contact FES to discuss Customer options.

Dispute Procedures. Contact FES with any questions cancerning the terms of service by phone at 1-888-254-6359 (tolk-free) M-F

7AM - 7PM EST or in writing at 395 Ghent Road, Attn: Contract Administration, Akron, OH 44333, Our web address is
www.firstenergysolutions.com. Customers may call the PUCO If they are not satisfied affer discussing the terms with FES at 1-800-686-
PUCO (7826} (toll-free) or 614-466-3292 or for TDD/TTY toll-free at 1-800-886-1570 or 1-614-466-8180 from 8:00 am to 5:00 pm
weekdays or in wiiting at 180 E. Broad Street, Columbus, OH 43215-3793 ar visit the PUCO website at www.PUCO.ohjo.gov,
Customers may also call the Chio Consumers' Counsel (QCC) toll free at 1-877-742-5622 from 8:30 am to 5:30 pm weekdays of visit the
OCC wabsite al www. pickocc.org.

Customer Consent. By choosing not fo opt-out of Customer's community's program Customer understands and agrees o the terms
and conditions of this Contract with'FES. Thls Contract shail be considered executed by FES following the end of the 21 day opt-out
period gnd the 7 day rescission period if Customer does not opt-out or, and subsaquent acceptance by Custorner's EDU.

Miscellaneous.

EDU may tharge Customer switching fees.

Customer has the right to request from FES, twice within a 12 month period, up to 24 months of payment history, without charge.

FES will not release Customer Sccial Security Number andfor account number{s) without Customier's written consent., except for
purposes of commercial collection, credit reporting, paticipation in Universal Service Fund or assignment of a customer to another
CRES provider.

An Environmental Disclosure Form has been included with this Contract.

FES may assign its rights to another, including any successor, in accordance with the rules and regulations of the PUCO.

By accepting this Contract, Customer is authorizing the EDU to provide FES with information about Customer account. This information
includes, but is not limfted to, billing history, historical and future usage, meter readings and types of service.

FES assumes no responsibility or liability for the following items that are the responsibitity of the EDU: operation and maintenance of the
EDU’s efectrical system, any interruption of service, termination of service, or deterioration of the EDU's service, In the event of a power
outage, Customer should contact the EDU at the number specified by the EDU.,

if Customer account information provided to FES by Customer Is incorrect, FES reserves the right io reprice the applicable account(s) or
terminate the contract.

. Warranty, FES warrants title and the right to all slectricity sold heretinder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH

ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT
OF ANY COURSE OF DEALING OR USAGE OF TRADE,



http://viww.firstenergysolutions.com
http://vww.PUCO.ohio.aov

"€8TL-VZS-LLR-T 16 auond 4q 1o (33ed amoy a jo wonoq
uﬁ 18 ABI5UMISILY 22014, U0 JoIf0) W0 symmm 1e d1o)) suonnjog AZIUMISIL] 1921002 ‘UONBINIONI J9IINT J0] "§1800
Se [[om S€ SITJaTaq [2oAaX J]IM HONEISNIS J1A2AS JO ULIOY AUR 0 SONSLINIRIEYD [EoUIUONAGS O1)) ‘SISA[eNE Usdap-ur (pIp

*51IBY3 SS3) U) PAPTOUT 108 ATE S0IN053T UMOWUR 3530} (HIM PIIRIIMISEE SEM SATOROIPES

PUe SUOISSTUND TR M, "SIOMOSY PISEYIN] UMOTUr] JO 350 JO 50 U SAJoAUl uu.:ﬂo.nﬂ snp Jjo ﬁcﬁn.nudom AL 20N .HU._._.UO.._.Q.
YMT 0001/ |__E0000 91SEM, SANOBOIPEY [AYT-MOT St A PAIELDOSSE
‘415 : 3152AL 9AT)ORO A T-UaTH ANgeM IANIROIPTY
TMIQ001/54T | OPO0D M, SanJe0Tpey 1Ay 151 - 2158M, SATIOVOIDRY
Amuoeng) wdAT,
_amm§< TeuoS u.m_ "SOOTSSTUIO T8
: oFeraar uoIdar o
...... B SSPQ Nedony - pue jonpoid snp

1

| 2prxoi( mymng

] OPIOL(] TOQIED)

01 P2IE[o1 STOISSTIED
IIe 31 UaIMIIq
vostreduion y

- SUOISST Ty

sj0RdW AYMPIM Jomod pum
. spoedu] umotn{u] | 550IN0STY paseyamg WMOUSHIr)
spoeduiy JMeITUALS ON Tomod Iejog
§19edi] UMOLDU[) $20IOS 12PN ‘39Mmosal noumﬂaum
F1SeA) POS PUe SUCISSII Iy 1Mo 10 algissod faea
JISeAR SATIOROIPEY TomO] TeaonN mu%mmwuww.ﬂwﬂumﬁ
315EM PI[Og PUE SUOTSSTHIA JTV Tom0d Se0) [EIneN E: hondiasep
ANBeM, PIOS pUE Suoissiur] Iy TaM0 ] [600) [EI0SIHOIAT
01SEA) PIIOS pUE SHOTSSTUI Iy TIMO] SSEUIoTg
“xptt Addns
adeiase Teuoidar
JLI0)STY 3t pue
yapoxd sup vonpoxd
0] pash Lonenuas o
%3 $I2IMOS S UIaMISq
Hwﬂu:?.H gmﬂmﬂgu v
= XTI 90IMosay
/X ucneIanan
sy TeIruen]

Te9E, Jepuale’y 900T Y 3of ere(] paosforg

‘d10)) suonnjog AZIoumsing

UOTRULIONU] SISO[ISI(] [¥JUTUOITATY




