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RECEIVED-DOCKETING Biv
5460 Acapulco Place
Z5N0Y -7 PM It 48 Westerville, OH 43081-4301

November 4, 2006
PUCQO

PUCO

Attention: Docketing Division
180 East Broad Street
Columbus, OH 43215

To Whom It May Concern:
Regarding: Case #06-0433-WS-AIR

I am writing this letter in opposition to the proposed rate increase #06-0433-WS-AIR by
Ohio American Water Company (OAWC).

Service Charge

Citizens Utilities (the previous owner of OAWC) case #98-178-WS-AIR approved a
service charge, The PUCO (Public Utilities Commission of Ohio) staff report noted that the
company’s practice was to charge a water customer a service charge and a wastewatet customet
charge to the dual-use customers, Staff went on {0 recommend a monthly customer charge of
$4.00. The staff’s approach and customer charge level was adopted by the Commission when
they approved the stipulation reached in the case between OCC (Ohio Consumers’ Counsel), the
PUCO staff, Dragoo & Assoc., and Citizens.

1 understand this to mean $4.00 a month, not a $4.00 water charge and a $4.00 sewer
charge per month. If OAWC wants to split it, it should be a $2.00 water and a $2.00 sewer
customer charge. 1ask the PUCO to recheck the case #98-178-WS-AIR to see that OAWC is
following the order correctly, Following the last rate increase, we should be charged $5.31 per
month for a service charge, not $5.31 for water and $5.31 for sewer per month, This equates to
$10.62 per month added to each customer’s bill for service charges above and beyond our water
and sewer charges not to include OAWC’s proposal in #06-0433-WS-AIR, This equatesto a
16.25% charge above water and sewer reverse osmosis charges (see attachment A),

Reverse Osmosis

In Citizens Utilities rate case #98-178-WS-AIR, the PUCO approved a 3-phase increase
in order to lessen the impact to customers for the reverse osmosis system.

Phase |: Approximately 1/2 of the revenue deficiency was recognized.

Phase 2: The remaining 1/2 revenue deficiency plus carrying cost at the deferred revenue
deficiency.

Phase 3: The proposal recovered the deferred revenue plus carrying cost.

Phase 4: Revenue returned to staff’s original rate recommendations.

In the present case #06-0433-WS-AIR, OAWC claims expenses of $60,000.00 for
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chemicals, labor, maintenance, and power. Then they claim another $191,781.00 related to
softening capital related costs, See WPE 4.1, page 60 of 61, These costs appear to be related to
the reverse osmosis plant and reflect depreciation, property taxes, federal income taxes, and a
return on investment,

With due respect, if the customers paid for the reverse osmosis equipment in the Phase 3
increase plan, how can OAWC depreciate it? And if you allow this depreciation, then when this
equiptnent needs replaced due to failure or deterioration, OAWC should not be able to recover
that cost then.

In reality, if the residents paid for this equipment, then most of the $191,781.00 should
not be allowed. The residents should be liable for maintenance (chemicals, filters, labor,
power)—approximately $60,000—which would reduce the monthly service charge. I ask the
PUCO to review this and act accordingly (see attachment B).

Current Water and Wastewater Charges

We are currently charged for water at $3.2398 per 100 cubic foot and $4.8244 for waste-
water per 100 cubic foot. Though I don’t know all the details and figures, I ask that you look
long and hard at this. Columbus charges $2.65304 per ccf for wastewater and $1.99478 per ccf
for water, Westerville charges $3.335 per cof for wastewater and $1.99 per ccf for water (see
attachments C and D), Huber Ridge is sandwiched between these 2 communities. If both cities
can supply water and wastewater for 1/3 less in the same area, why can’t OAWC? Water is
abundant in Ohio. We do not live in the desert (Arizona).

OAWC is proposing an increase above the rates listed above: wastewater 5.96% and
water 6.28%. :

The City of Columbus did a study last year on cities’ water and wastewater charges. The
study included 64 jurisdictions. I have added our community to this chart; we are off the chart
(see attachment E), They also compared rates of local communities, Huber Ridge (listed on
chart as Citizens Utilities) is 2" highest (see attachment F). Add in OAWC’s current proposal,
and we are off'the chart, In past rate increases, OAWC and Citizens Utilities used an average of
8 ccf per month; now they use an average of 7 ccf. Why, do you think? People are being gouged
for water and wastewater services and have cut back on usage. They cut back so far to save that
the average for the QAWC service area as dropped | ccfin | year. That average dropped 100 ccf
or 750 gallons per monih per household.

The direct effect of OAWC current charges has directly affected our community.
Residents do not water yards, have flowers or vegetables gardens, or landscape because of the
expense of watering and doubling their already high water bills, You can drive through Huber
Ridge and see how our community has regressed because of this huge expense. OAWC has
played a major role in this community’s degeneration.

In an April 17, 2006, press release by Roger Swafford (see attachment (3), David Little,
General Manager of Ohio American Water, states: “Our rates are based on the true cost of
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water.” He also states, “Water remains the best value for consumers in terms of utility service
they receive. With few exceptions, water is the lowest utility bill consumers pay each month.”
With these statements made, 1 ask: Compared to what utility? When I add up each utility fora
12-month period, my water bill is my most expensive. So Huber Ridge must be “the exception”!
I ask OAWC to define the “true cost of water.”

When we purchased our home, we researched all utilities except water because then
Citizens Utilities could not be reached. 1 got an answering machine the 2 times 1 attempted to
reach them. Our first bill for 2 adults and 2 children was $150.00 a month. Since then, we have
made drastic, costly changes to reduce our water usage. We have replaced all 3 toilets with
watet-conserving ones, we replaced shower heads and several faucets with low flow ones, and
we recently purchased a new washer and dryer that uses 50% Jless water and 55% less electricity.
Now we have 2 adults living in the house as the children have all grown up and left the nest.
Now we average $50.00 to $75.00 a month for water, We also buy bottled water to drink—not
only because of the price of tap water but also because the quality of tap water is poor. The
color of our tap water changes all the time: clear, brown, rust. We have inquired and just re-
cently have been told by OAWC that they have been trying to figure out the problem, OAWC
has brought in a specialist from New York or New Jersey and cannot figure it out. We also were
told if we think this is bad, we should live in Sunbury Woods (which is supplied by the Huber
Ridge water treatment plant). Hearing this only indicates the OAWC infrastructure must be
deteriorating and OAWC {s Jooking for a way to Band-Aid this and not for a permanent fix,

To sum up this portion, I want to use an analogy. Suppose on a street corner, there were 3
convenient marts; and you were wanting a gallon of milk, In store #!’s (let’s call store #1
Westerville) window was a sign: “Whole milk, $1.99 a gallon.” Store #2’s (let’s call this store
Columbus) sign reads: “Whole milk, $1,99 a gallon.” Store #3's (let’s call this store OAWC)
sign reads: “2% milk, $3.23 a gallon.” Which store would get your business? In reality, store #3
would either have to cut back on its overhead, change its supplier, or both to become competitive
to stay in business; or it would have to close its doors permanently. But in this situation, OAWC
has no worry because we have no choice. Even though we have 3 stores here, we are forced to
shop at Store #3, Not only are we forced to buy from Store #3, but also we are told we will be
forced to buy now at an even higher price as Store #3 has applied to raise its prices by an average
of 17.01%. Why is store #3 so high when it shares the same corner as stores #1 and #27

Ohio American Water Company (OAWC), American Water Company (AWC), RWE-AG
Statements and Facts

March 24, 2006: “RWE to sell shares of American Water in an Initial Public Offering”"—
is the first paragraph of a press release (see attachment H). This announcement (release) was
made just 7 days after OAW(’s prefiling notice dated March 17, 2006. This press release goes
on to say: “The target is to complete the transaction during 2007.” Is it a coincidence that this
will occur after the PUCO states their opinion and order?

Melissa Stanford’s “A Report on the Second National Drinking Water Symposium” in the
National Regulatory Research Institute, June 2004, page 14, states; “Consider the acquisition of
American Water Works Company (AWW) by the German mega-utility, RWE-AG. In this case,
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RWE paid over two times book equity for AWW and has not yet generated any significant return
on investment.”

According to the St. Louis Business Journal on October 3, 2006 (see attachments [, J, K,
L, and M), the Missouri Public Service Commission staff has filed a complaint that Missouri-
American Water Co. is making “excess earnings.” The complaint said an audit of the company’s
books and records showed that the company’s earnings are in excess of $20 million. MAWC
(Missouri American Water Company) is owned by the same company as OAWC (Ohio American
Water Company)—American Water. 1 am sure the practices of all American Water companies
are the same, Did the PUCO audit OAWC hooks and records to see if the same practices are not
going on here?

American Water’s CEO spoke at this conference as a featured presenter in June 2006 on
the topic—profiting in the water industry (see attachment N and O). He said: Discover the
investment opportunities that exist in the water industry. In the U.S. alone, the water industry is
expected to grow 7% a year to $150 billion, One factor driving this growth is America’s water
systems are crumbling. As a result, there are more than 200,000 water main breaks per year.
The nation’s infrastructure for water delivery is in dire need of investment. He went on to speak
about “What are the most promising and profitable niches in the $150 billion water industry?”
Sounds to me like American Water is able to keep the wool pulled over the states’ utilities
commissions.

An article entitled “About American Water” on the website www.amwater.com (see
attachment P) goes on to say: “The company’s track record of financial success, environmental
compliance, and strong customer support is attributable to its rigorous operating discipline, as
well as insightful planning, ample capital investment, experienced managers, state-of-the-art
quality programs, research, and responsive customer service. By using these tools successfully
the company has achieved a high standard of performance for our customers.”

Also, the envelope we receive our water bill in every month states on the back (see
attachment Q): “Qur Customer Charter—We are: dedicated to service excellence; focused on
personalized solutions; and committed fo the health and welfare of our customers; therefore ...
We will: partner with our customers; treat them with dignity and respect; enhance their quality
of life; earn their loyalty; and exceed their expectations.” When I read this, my first thought was
“When did OAWC sell the water company?”’

OAWC’s charter is full of lies. As | stated earlier, OAWC plays a major role in the
deterioration of our community. Their extremely high prices that seem to increase every 2 years
have a huge impact on the way the residents take care of or landscape their property or don’t do
so because of the cost of watering,

Also, OAWC does not take care of their property. If you drive throughout the Central
Ohio region, you will see that utility companies take great care of the property they own (the
property that their buildings sit on). You will see they are nicely landscaped and well groomed.
1 have enclosed several pictures of the OAWC water treatment plant and office building seen
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from the main street through our neighborhood (see attachment R). What a disgrace! 1 have also
enclosed randomly selected pictures of fire hydrants located throughout the neighborhood (see
attachment S). These are eyesores and a disgrace. How would you like to have one of those
sitting in your front yard? You would have to mow around and irim around this eyesore every
week. Some of these do not look functional. Is this OAWC’s example of “partner with our
customers; treat them with dignity and respect; enhance their quality of life; earn their loyalty;
and exceed their expectations”? Maybe if OAWC took care of their property (including hy-
drants) and partnered with the community by putting something back into the community that it
gouges from, not so many residents would be as heated up about our bills.

Also, if you take a drive through Huber Ridge, you will notice that there are a lot of For
Sale signs. Check them out and you will see they don’t sell fast. You may ask why. But I will
tell you several reasons: First, people are tired of the water company’s rates; and with another
significant increase on the way, they decided to bail now. Second, in the Central Ohio area, it is
rumored that FHuber Ridge (Blendon Township) has extremely high water with poot quality. This
makes selling homes harder. Third, those who buy homes and receive their first water bill figure
out that the water bill is the highest utility they have on a 12-month basis, thus providing an even
bigger financial burden than first expected.

The PUCO Staff Report

On page 18, the staff believes that the rate of return in the range of 7.41% 10 7.84% s fair
and reasonable. The staff went on to state they have looked to proxies to determine the cost of
common equity to the applicant. The staff considered a group of water utilities which are repre-
sentative of the industry for purposes of cost of equity estimation, The companies selected are
Aqua America inc., American States Water Company, California Water Service Group,
Middlesex Water Company, and Southwest Water Company, This comparison for the rate of
return is fair. But 1 ask what is the compared rate for water and wastewater of the companies, in
what region of the country are they located, what availability of water do they have, what is the
cost of living for the region, and how do their rates compare to their neighboring community
rates?

On page 63, the staff recommended a monthly customer charge of $9.41, Currently
OAWC charges $5.31 to our water portion of our bill and $5.31 to our wastewater portion of our
bill. This adds up to $10.62 per month for customer charges added to our bill above and beyond
our water and wastewater volume charges. The staff report proposal is a charge of 89.41,
which—the way we are currently billed—would be $4.71 for the water service charge and $4.71
for the wastewater service charge for a total service charge of $9.42 per month for the customer
charge added to the bill above and beyond our wastewater and water volume charges. This
represents a decrease of $1.20 per month or §.60 per water and $.60 wastewater service charges,
While | disagree with the service charge altogether as this is mostly a charge for our meter, |
think this offer of $9.42 per month total on our bill for a customer charge could be acceptable
compared to previous years. 1 believe to untangle these perceived charges (meaning some
customers receive only water, some only sewage, and some water and sewage) that a meter
charge is the same for every customer no matter the service. We all have only | meter, and
OAWC can only read it once a month. To end the confusion, 1 propose that at the bottom of the
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bill, OAWC should charge all customers this charge (customer charge) under a heading “Other
Current Charges.” This allows every customer, no matter the service, to be charged a customer
charge for the meter and miscellany.

OAWC Customers’ Views

In case #03-2390-WS-AIR, the PUCO approved several areas for rate increases, OAWC
jumped on this rate increase and implemented it to its customers immediately. The PUCO also
indicated several areas of concern; they gave timetables to correct or implement several compli-
ances, Yet as of this application #04-0633-WS-AIR, OAWC is noncompliant on many timetables
that the PUCO set. OAWC is behind on the valve compliance in Franklin County; none have
been tested. What does this say? Well, OAWC is all about gouging its customers, taking their
money and running. Again is that what OAWC's customer charter means when it states: “Dedi-
cated to service excellence; focused on personalized solutions; and committed to the health and
welfare of our customers”? While OAWC is quick to implement a rate increase and take their
customers’ money and hesitant to correct or implement everything else related to case #03-2390-
WS-AIR, they then are quick to go after another rate increase just |3 months after receiving the
last increase. And the PUCOQ appears to be just as bad. It appears that in the staff report, the
PUCO is posed to grant OAWC approximately 90% of what they asked for and on a few parts
even more than they asked for--all while acknowledging OAWC’s reluctance to comply with the
other issues of the last case. The PUCQ appears to say: It's okay if you don’t comply with the
last case. Here's another hefty raise plus a little extra that you missed. The PUCO staff report
has & small penalty for future noncompliance—810,000 credit to be distributed to the customers
in the districts affected by the Company’s noncompliance. To a multi-billion dollar company,
that is like penalizing speeders on the interstate with a fine of $1.

1 believe that whatever increase the PUCOQO approves from this application should be put
on hold until OAWC is in full compliance ftom the last case #03-2390-WS-AIR and that if any
noncompliance occurs afier full compliance, the PUCO should assess a $20,000 credit to be
distributed to the customers in the districts affected by the company’s noncompliance. This
penalty should be assessed every 3 months (quarterly) until full compliance is achieved. 1 also
request that the PUCO hold $100,000 as a retainer until all compliances have been met. The
staff report talks of possible reduction in the next application for a rate increase if compliance is
not met, This has been going on for 3 years now. The time for compliance and penalties is now.

The PUCO needs to enforce the rules today (this rate increase application) starting with
the Ohio Administrative Code Rule 4901:1-15-03 and the implications | have mentioned earlier.
Maybe 1 need to remind you what the PUCO is established for. On your website-—http://
www.puco.chio.gov under the heading “About the PUCO (see attachment T),” it says, “The
PUCO was created to assure Ohioans adequate, safe, and reliable public utility services at a fair
price.” It then goes on to say 5 ways that the PUCO works for you; here are the 3 ways that
pertain to the case: ‘

1. Protects you by monitoring and enforcing PUCO rules and state laws against unfair, inad-
equate and unsafe public utility and transportation services,

3. Assures availability of adequate, safe, and reliable services to all residential, business, and
industrial customers,

5. Regulates your rates for utility services where you do not have choices ...,
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In the staff report, page 77, under service monitoring and enforcement, is it not the issue
that the staff talks about creating an “inadequate,” “unsafe,” and “unreliable” service; and is it
not at a “fair price”? The staff also noted in the last two staff reports they have identified prob-
lems that have not yet been brought to full compliance.

Yet the staff also fails to acknowledge that there may be another problem in the Huber
Ridge water treatment plant, The PUCO has received 75+ letters submitted on case #06-0433-
WS-AIR; and approximately 60 percent of these letters talk about water quality and the way
customers are {reated, But the staff failed to research this and to determine if there is or is not a
water quality issue there. It appears there is a pattern here. OAWC has interest in taking their
customers’ money and no interest in the product they produce. OAWC also does not care what
the PUCO states could be a problem or the deadlines the staff have set forth, For 3 years these
have been ignored.

The staff has failed to acknowledge the Huber Ridge treatment facility and should ad-
dress this issue during this rate increase request. OAWC states in our water quality report that
the wells for water supply in the Huber Ridge plant are highly subject to contamination because
the wells are 10 feet underground (see attachment U). Yet OAWC fails to staff the treatment
plant 24-7. What if something wrecked on S.R. 161 and spilled, contaminating our wells?
Could OAWC react soon enough since it is not staffed or monitored in the evenings or on week-
ends?

The staff report again fails to provide the Ohio customers of OAWC a good product at a
fair price. The staff report for case #06-0433-WS-AIR recommends the following increases:
1. Dishonored payment from $21.25 to $22.40

This was not a request from OAWC at all.
2. Account activation from $8.00 to $25.00

This magnitude of increase is not requested by OAWC. OAWC is asking for §15.00.
3. Reconnection charge from $31.50 to $45.00

This magnitude of increase is not requested by OAWC. OAWC is requesting $36.00.
4, Customer charge from $5.31 to $9.41 per service water and wastewater

This magnitude of increase is not requested by OAWC. OAWC is requesting $6.64 per

service,

How is the PUCO providing a service to the residents of Ohio served by OAWC by
recommending a higher price than what OAWC is asking? Who is the PUCO working for? It
has become more and more apparent that the PUCO is not holding the best interest of Ohioans in
high regard. 1t is more apparent that the PUCO is for the water companies or at least OAWC,
This started to become more apparent this past summer. OAWC, the PUCO, OCC, and the
residents of Prairie Township, Darby Estates had a meeting at the local firehouse. The residents
got a little heated because the PUCO was not listening. The PUCO halted this meeting approxi-
mately 1 to 1 1/2 hours into the meeting. Then suddenly as this meeting was stopped and started
to break up, the representatives from the PUCO and the representatives from OAWC joined
together and started conversing and laughing, How does this look to frustrated residents? They
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looked awfully close and chummy. Is this a proper action from a commission who is supposed
to look out for the best interest of Ohicans? 1s this a proper action to convey to the public when
its commissioners are appointed by elected officials? Now not only does the PUCO appear in
public to be best friends with OAWC, the staff recommends a higher price on issues that OAWC
is not asking for. Are these the actions we should expect from the PUCQO? Who is lining whose
pockets? Who is working for whom? Who is paying the PUCO’s salary? This is from “the
fleecing of Ohio." The PUCO has no problem taking money from QAWC customers and hand-
ing it to OAWC but has a problem instituting penalties to OAWC for noncompliance and turning
their heads o other problems.

I have done a lot of research on OAWC, the PUCO, rate issues, etc. There are a lot of
ptoblems with the staff report that need to be dealt with now. But the biggest issue I see that
affects our rates is the rate making process itself. Ohio’s rate-making formulaisR=E -+ (Vx1r).,

R = Total revenue requirements
E = Total operating expenses including depreciation and taxes
V = Value of rate base
t = Rate of return

Companies the size of American Water know how to exploit this process and maximize
their profits to millions and possibly billions,

A major part of this process is depreciation. There appears to be no maximum percent a
utility can depreciate anything. Example 100%: if a property or equipment is purchased by
OAWC and reimbursed by the customers, then OAWC can depreciate this property and/or
equipment. There is no limit. This depreciation appears in application after application until the
equipment is replaced 20+ years later. Then the process starts over again. Nowhere in the
United States, except for utilities, is this practice accepted. There needs to be a limit, Once the
utility reclaims 100% of the depreciated value, the depreciation write-off to customers should
end.

So customers repay the utility for the initial investment and then pay for the depreciation
of this original investment. So the customers could pay 30 times the purchase price back to the
utility (QAWC).

This process needs revised. First, there needs to be an inclusion of a three-year amortiza-
tion of nonrecurring expenses. Second, there needs to be a2 maximum percent a company can
depreciate the original investment—100% of original cost.

1 would also propose that if the PUCO or the state imposes any penalties or fines, OAWC
cannot use this payment as part of any future rate increases, OAWC cannot include any payment
or expense related to any PUCO or state imposed fines or penalties as any expense related to any
future rate increases since this will be passing off the fine to its customers,

Lastly, as you read this letter, I ask you to consider the contents of this opposition to the
rate increase #06-0433-WS-AIR by Ohio American Water. 1 ask you one more thing—to take
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these figures home with you tonight and pull out your last water bill. Just figure out what you
would be paying for water if OAWC was your water utility company:

Dur Current Charges Your Average Water Bill CCF_| Total
Water at $3.2398 per ccf

Wastewater at $4,82440 per cef

Reverse osmosis at $1.2814 per ccf

Water service charge: $5.31

Wasiewater service charge: 35.31
Now figure in the staff proposed increase.

In conclusion, I ask you to deny OAWC’s proposed rate increase and to impose sanc-
tions—penalties—until OAWC gets with the program.

Thank you,
James Welch

Attachments: Attachment A—OAWC Water Bill

Attachment B—January 15, 1999, Letter Regarding Reverse Osmosis

Attachment C—City of Westerville Water Bill

Attachment D—City of Columbus Water Bill

Attachment E—Year 2006 Annual Water & Sewer Rate Survey
Combined Water & Sewer Cost

Attachment F~-Residential Rate Comparison of Local Communities

Attachment G—Ohio American Water Files Rate Request

Attachment H—RWE to Sell Shares of American Water in an Initial Public
Offering

Attachment I-—MPSC says Missouri-American water has ‘excess earnings’
and Agency: Missouri water has excess earnings

Attachment J—Mo.-American Water files to increase water use charges

Attachment K—Missouri-American Water to hold local rates

Attachment L—Illinois American Water: American Water Files Petition
Today with the lilinois Commerce Commission

Attachment M—Missouri Rate Increase Findings Link

Attachment N-—So American Water’s CEO spoke at this conference as a
Featured Presenter in June 2006 on this topic ...

Attachment O—Then, the American Water CEO spoke on this topic ...

Attachment P-—-About American Water

Attachment Q—OAWC Customer Charter

Attachment R—Photographs of OAWC Property in Huber Ridge

Attachment S——Photographs of Fire Hydrants in Huber Ridge

Attachment T-—About the PUCO

Attachment U—About Your New Rates
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Attachment Bl—January 15, 1999, Letter Regarding Reverse Osmosis
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Reverse Osmosis
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Attachment C—City of Westerville Water Bill
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Attachment D—Clity of Columbus Water Bill
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Attachment E—Year 2006 Annual Water & Sewer Rate Survey
Comblned Water & Sewer Cost
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Attachment G1—Ohio American Water Files Rate Request
Ohio Ametican Water Files Rate Heques FHEE |

& Ohio
% American Wates .

Marion, OH - April 17, 2006
Ohio American Watar Files Rate Reguest

On Agrit 17, Ohio American Water fHed a rate
raquest with the Public Uity Commission of Ohio
[PUCO) that would chenge rates for waker service
In tha company's operating districts.

The rated that Ohig American Water charges for
water service are regulated by the PUCD. Any
change in rates wouid not osecur until the PLCO
reguistory réview i complete. This review process
includes opportunities for public input, and may
teke up b one year before any change in ratey
would become affective. Ohio American Water last
filad a rate request in December 2003,

Ohio Amarican Water |5 requesting that the PUCD
prent & §7.1% oversl rete increase to cover the
costs of the Irvestments the company hias made i
o8] weater traatmant avd distribution systems,
since December, 2003, il the PUCD grants the
company's tll regquast, the gverage residentisl
custamer'a bt would incrense by approximately
$0.16 per day,

According to David Littie, General Manager of Ohio
American Water, the primary reason for tha rate
filhg  the CoMpany’s ofgoing nvestment in
infrastructure improvements, Since the last rate
fiing, Ohic Americer Water has invested more than
$11 milllon in weter syshbem iImprovements sorosy
the state.  This Includes replacing and instaliing
water linds, mabers, hydrants and improvemeants at
water trasgtment, pumping and storape facilibes.

Many commurties scross the United States are
ht: woew. amwater conkwit iohaw/newstoot/press_releases/page | 0425 himl 91 5/ 2006
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Attachment G2-——Ohio American Water Files Rate Request
Crle Arnerican Waler Flles Rate Roquest

tacing the digmma of aging infrastructure, To
continus to ensure ssfe drinking water, the nation's
water utiities wil nead to invest an estimated $274
billlon over the next 20 vears, stcording o United
Stateg EPA_ This sightficant national nesd reflects
the challenges confronting water utiiitles as they
dasl with aging infraatructurds, 2ome of which wera
constructed 50 to 100 years ago,

"Our rabes are besed on the true cogt of water,”
said Little. "The pripe consumers pay for witer [s
driven by the ahgdlng infrastructure ifvestrment
that Ghlo Americhn Woter rmakes to provide
relable, high guality service, Our réstes cover the
cost of purnping, treating, snhd dellvering queaility
water to the customnars’ homes,” Little said, Like
obther bugirases, Ohio American Water hes 8isp
Incurred Increased chamical, fuek, labor gnd
Imsurante costs,

rwater ramaing the best value for consumens in
terms of ytliity service they recelva. With few
enceptions, woter 19 the lowest utility bikl
congumats pay each manth,” Little noted. “If the
PUCD approves our rate teguest, customers will
pay less than one cent per galion of water,"

Ohlo Amerlcan Water 15 requesting rare intreasds
In all of the company districts: Ashtabuda, Frankln
County, Lawrence County, Portage County,
Mansfiekd, Marian and THAnR,

Chiop American Water s the (argest regulated water
wtliity in the state providing quefity water ahafor
wastewater services to over 159,000 paople In 36
communities across the stiabe. The company s 2
wholly-owned submidisry of Americen Watér, the
iargest and most geagraphically diverse provider of
water services i North Ameeich. With
headguartars in Voornees, N1, Amefican Water
employs spproximately 7,000 peopie who serve
more than 18 milion people in 29 states, Puerto
Rico and Canada, More information con be found

Bitp:iwww. amwaler.cotvawie 1 /ahawinewiroon/press_Teleasewpage 10429 hml

Page A of 4

& | SF0NG
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Attachment G3—Ohio American Water Files Rate Request
Ulsp Amehican Waler | iles Kate Keguest Page 3 of 3

by wisSiHng www srhwater.com, American Water iz
an intagrated part of RWE AG (Ezsen, (sermany}, 2
leading ety company In Germany,

Contact
Roger Swafford
(317} BES-2400

12005 American Waler | Haeme - Coalact Us 5 YoLE Geesing | Scarci
Anrencan Waler Corpbrate Home

hiltg: ftvww ititwater com/awpr] inhavw/ewsroomu'press _relesea/prge 0429 bl 971 5020606
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Attachment H1—RWE to Sell Shares of American Water in an Initial Public Offering

RWE to Selt Shares of American Water 1h an Inifie] Pubde Utiening

& Ametican
% Water

Voorhees, NJ - March 24, 2008

RWE to Seil Shares of Arnerickrn ‘Water in an 1nitial
Bublic GMfering

The Executive Board of RWE AG declded to pursue
ar initigl public offening (PO} In the WU.5, for the.
shares of American Water as the most sttractive
option for RWE and the U.S.-based compaby, Its
employeas send customens. This decision will retutn
Amaricen Water to s status as a publicty-tradied
compdtly. RWE had previcusiy announced ofy
November 4, 2005 its intention to dlvest American
Water either through an [PD or by seiling American
Water ta & group of financial dwestars,

The IPG will result in o publicly-traded company
thiat is focused on water and wastewater In the
LIS, ang gedicated to maintalning a bigh level of
service and quality,

The sales process s xpected to bo initiated shortly
through Riings for spproval with cartdin stats public
dtility commissiens, The TFD will requine fling of &
registration statement with the U.5, Secyrities and
Exchange Comumission (SEC). The transaction wii
also be subgect to the apprival of the RWE AG
Supervisory Board. The target is to complete the
transaction duritg 2007,

The foregoing communication does not constitute
an offer to sell any securities and /s not #
solicitation of an oler to buy any servrities. Such
an offes or solicitation will only be made by mesns
of & prospectus.

Contacr

hap=frwww. atwaler comawpr | mewstoomvpresshleasesipage 10332 himl

Piige § ot 2

9] 572006
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Attachment H2—RWE to Sell Shares of American Water in an Initial Public Offering
RWE ta Sejl Shiwes. of American Waker in an Initial Public COffering Foge 2 of 2

B M Arirdrons

Kimberly Coppas

RWE AG
;::‘::::“ Water Sanlor Manager,
Extemair Group Press Ralations
Communicatians ;5 +49(0) 2 01/12- 1 50
T: 856-346-8207 M: +49{0) 1 62/2 51 53

M: B56-261-9870 02

RWE s one of the ieading International wtillty
companies. The company providas costomens with
pieckricity; gos and water o3 well as aorvices
reiared to these products. The company's core
markets are Germany, the UK and Contsnental
Europe, Major companies aid miidons of
households throughout Europe raly svery day on
the RWE Group's services and products. In Ascal
year 2008, approximately BS,000 employees
workiwlde within the RWE Group gencrated sales of
about €42 blilion,

Contact
Kimberly Cooper
B5&-345-8207

& FUBE Amprican Water | Homee | Uontar? e | slsasErrrieers Setgicge | Yot doomend | Search
Americart Wator Sor porgle Home

hitgs:/fwww amwater.com/awpr newsroom/piress_teieasty page 10532 him| LIS
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and Agency: Missourf water has excesy earnings

MPSC says Missouri-American water has
'excess earnings'’

8 Lowin Busiesa logomid - Ocober 3, 2003

The Missouri Public Seevice Comininsion saff has filed a complaios sting st the ~ e deogey W'
in making "exess wartinga.”

The compiaint waid wn sudit of the comgany’s books and recorcds showed thai the company's satnings are in excess of
$20 milkion.

Misaouri-Americun Wates currontly bs sceking to raise ifs rBles o increase waler revenue by shout $20 milhan #
yare, and Increnee sewet reveriue by $1L600 for 100 sewer enstoraers in Platie County. However, e commission
siaff is supporting 1 reduction fn Missous-Anserican’s reveioe, which would lower cistomter rates.

Miysousi American Water said i o staleshent the cotnmission’s secommesclation {0 reduce its eaten does 5ol reflecy
Hhe reslity oF today's wiber business. “Missouri Atnetican hns tikien great care in deslgning & rate proposal to address
the cosls assaciated with critical lmpeovernents made 10 its wiler infrastructure, primanily io the areas of security
und capital improvements in exch of its operations across the state,” the comipany aid 1t plans w review the
conEmisyion's recotyetukation,

Migsouri-Americat; Water Co. serves sboant 413,530 custoriers in nine arens in Missouri, inclading 51 Charles sixd
8t Lowis County. 1t Is a division of Americen Water Warks Co (INYSE: AWK]

o i

Agency: Missouri water has excess earnings

ST. LOUIS — A compleint filed by the Missours Pablic Service Commixsion staff states Missouei-Atmerican Water
Co. is tnaking ariings in excess of $20 million, even & they v secking 16 mise rates, scoording (o a 31§ oy
flirnipsn fone ol TEpNRL,

According to e paper, Missoisty-Aivericin Wiler, & dvision of Anscrican Water Works o, (NYSE: AWK), is
lnoking 1o raisc by rates 1o ihgrease waber reveniee by about $20 million a year.

The comminsion stafl, bowever, is supportmg & reductin it Missouri-American's revanue, which would lower
clestomet rales,

Fo subsiribe 1o Water Tecknalogy magazite, click 1y re.
Foe more of the Intest newa. click here.
For related information on this siory, chick nere

To discuss this topic with orbier water atd waslewnter industry professkonats, click 10,
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tachment J—Mo.-American Water flles to increase water use charges
Attachment K—Missouri-American Water to hold local rates

Other articles of interest...

Mo.-American Water files to increase water
use charges

St. Louis Busmess Jowmnal - Aegwst 8, 2006

Slmseaet brmerteast Weglor U wiitds (o incfomse the infrastniclure systern replacetnend surcharge (ESES) S8 Louis
County cusiemens pay on theit bitls by § conts per 1,000 gailons of wider used,

Missouti-American Water filed an sppication with the i cabitic o s dihisan s iteking 10 incnease the
1SR on St Louis County custorters” bills from || cents per | 600 galicis of water used to 16 cents per 1,000
gatlons of wier used.

Miasouri-American Water Co. firt extsblished s ISES on customer bills in December 2003,

The infrastructure system replacements covered by the requested surcharge involve either replacements for existing
facilitics thius have worh ol of deteriorated; w nain cicatiing wndior eeliting project. or infrastrciure fucility
rebocations due to consiructiot or other poblic woek,

Applicstions 1o iervene std participate it the rate cave must be fied o Jiter than Aug. 24 with the secretary of the
Miszouri Public Service Commission, P.O. Box 360, Jefferagn City, Mo, 65102,

Missouri-American Water to hold local rates

8t. Lows Busitess Jowrtal - April 7, 204

Alisonre Awerigan Water Co wil] hokd water gnd sewer rates sl curtend levels in its 51 Lotis County and St,
Chatles districls uncher 8 niew sgrocment approved by the Missouri Public Service Commiission,

The compety bad asked the compmission to spprove plany 10 increase ity snnuat water revenue by abour 520 million
a yoar wiid §S stwer revence try shout 31 600 & yout,

Uswler the agreemenl, Missouri-American’s revanue from eight of its nine disiricta will remain the same, while waler
revenie will diog by about $390,000 ¥ year in ity Joplin disteict. [n a few districts, rates wilf increnss slightly as pan

of the pgreenent
The compairy akso Bgreed nod to raise Tates WGEL Bt lenw [ee. 33, 2003,

1o mddition, Missouri-American sgreed to spesst abouy 532 million in infrasituciure replacemenits in St Louis
County in 2004:2006, and eliniinxe the curnent infrastructure system replacement surcharge on 1, Louts Couty
dintriet guslciners effoctive April 16,

Missoauri-Ametican Water Co. sprves about 445,000 customcrs in nine greas in Missouri, inclinding S0 Charkes and
5t Louis Couty. 1t is & divizian of Armerican Water Works Co. (NYSE: AWK}
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achment L—Illinois American Water: American Water Files Petition Today

with the Illinois Commerce Commission

Illinois American Water

American Water Files Petition Today with
the Illinois Commerce Commission

Today, April 21, 2006

Amwrican Water fled o pesstion with the Iliso Cammerse Commission for sppeoval of the sale of shares of
commot stogk of Arecican Wiler,

On March 24, 2006, KWE snnounced s decision to pursus an initial public offering (IPO} in the 58 for the shms
of .&m-ﬁem Witer. This ix the ﬁm step in RWE's ctivumure of Amcrican W;mr

July 34, 2006 - UPDATE: Boil Waisr Advisory Lifved tor Mnclu:ll Purtoot Bunch Water Diktricts ansd Villege of
Caseyvillke

July 23, 2006 - UPDATE-Bnil Water Advisory Lified for Hiinois American Witet customers in (Granite
City s Areas

July 22, 2006 - UPDATE-Boil Water Advisary Liftest In Bellevitie'East St Louls Areas, Boll Water Advivory
Conkinues In Granite City Arca

luly 22, 2006 - UPDATE: Metro-Eaxt Communities Back i Wetwr Scrvice, Boll Water Advisories Continwe



PUCO 27 November 4, 2006

Attachment M—Missouri Rate Increase Findings Link
http://www,psc.mo.gov/press/pr0139.pdf

httpi//iwww.pse.mo.gov/press/pr0452,pdf
http://www.psc.mo.gov/press/pr0448,pdf

http://www.psc.mo.gov/press/pr0442.pdf
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Attachment N-—So American Water’s CEQ spoke at this conference as a Featured Pre-
senter in June 2006 on this topic ...

So American Water’'s CEO spoke at this confersnco as a
Featured Presenter in June 2008 on this topic...

Profiting in the Waier Industry Conference
The waler market is one of the word's five largest markets, amounting i 3404 biliion, and growing by 7%
ansually. in comparison, the S800 bilion anergy rmarket is growing 13 a year. The ssmicontuctor manket
in congidered Saxy, but Is only half the »ize of the wal market

Uiscover the investmand opporiunities thal exist in the waisr industry. In the U.S. alone, the watar indusiry
I3 sxpecied 0 grow 7% a year to $180 billon. Ona factor driving ihis growth s that Amanca's water
Systems—sarme of which ware built during the Lincoin sdmirdsiration.. ars crumbling. As o rasull, there
are more than 200,000 watar mmén breaks per ysar and a2 much 88 B0% of the water intended for

delivary to consumers is lost & foule.

The nation's nfrastructurs for wiler delivery |4 in dirs need of investment: the EPA suggests that 318 to
$20 billlon pet yarr needs by be spent i address these inaues vaeaus current spanding of sround 3
bilkon par year.

The woridwids demand for water and witer trestment is crrential. For inatancs, China pians to bulld
378 westewatyr trestment faciiities by 2008, The Work! Bank had sstimated that by 2007 investrients
of batwean $A00-S500 billion w4l ba required to maet the damand for fresh water

Gt a primer on how reQuiation i3 Impacting the water Isndscape. Dur pane! with laeding walsr requiators
will discuss how tranafar rights, weter infrsstruciure cwnenahip, ability to gain govemmantal spprovals for
ey dewalopments, and the raie setting rmachaniams impact youl portiolit Companies.

Don’t mias this sars opportunity 10 listen 1o executives, from ading publichy-traded water utilities,
iaemnﬁu anslysts and regulaiots, discusy how you can maximize your returms on water-relsted
NARSIMANLS.
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Attachment O—Then, the American Water CEQ spoke on this topic ...
Then, the American Water CEO spoke on this topic...

What are the moat promising and profitable
: niches in the §150 billion Waier industry? ‘
in answaring this question, we assembiad & unigue blend of senior executives from many of the
moat prominent publicly-traded water willities, sacurities analysts and reguiators

+ The corporate executives will dsiver roadshow-like prasentations in which they will discuss
thelr companiss’ businesa modeis, competition, reguiatory snviranments as well as plans for
capital expenditure and plans for growth, ‘ :

» Our requintons will deliver compeliing insights relating to regulstory rulings, pubiic-prvates
parinerships, rate satting Insuss. sminent domain, and water quality.

* Qur securities analyste will provide crucinl insight imla trends such as consciidation, rate

increases, weather sensitivity, cipital sxpenditure requiremants, privatizations, diversification
opportunities and dividend policias,

Water treatment and delivery is impossible without investment. However, Inveatment without:
consuiting with the warkl's leading waler authorities i not conducive to maximizing retums on

investment. Quanch your thirst for insight into thvesting in tha most promising waler companms.

Our mast recent Water Conference was 8oid out $0 be surs to take advantage of our early
registration rate. We look forward 1o seeing you on June 8if in New York Ciy

David Wungﬁnk

Managing Direcior

Tive Wall Street Tranecript &

IncreMental Advantege
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Attachment P1—About American Water

MDGUL Arfediial Yy HEF

& Ohlc
American Water..

About American Water

American Water was founded in 1886 as the
American Water Works & Guarantae Company and
reorgenized In 1947 a5 American Water Warks
Company, Inc, On January 10, 2003 the cornpany
Wi acquired by RWE, was renamed “American

Water,* and became a part of RWE's woter tivision.

Tha prirmary mission of American Water |5 1o be
your trusted waler resource company dedicated to
detivering innovative solutions.,

Thit majority of the company's activities ane

cantersd in locally-managed wtility subsidlaries that

are reguisted by the state in which each oparates.

Thesa etate oriities are supported by the resources

of American Weter and zre an intagral part of the
cormmunities they serve,

The company also owns subsidiaries that manage
municipal water and whstewater systems untder
cortract and othees that supply homeowners,
businexses, and coMmunities with water-régource-
managemeant products and services.

The compaty's track record of financial success,
anvironmentat compliance, snd strong customer
support is attributable to its rigorous operating
discipdine, as weall #5 insighti] planning, ampie
capitat [nvestment, experisnced mansgars, state-
of-the-art water quality programs, research; and
respons ve customer service, By using these tools
successfully the company has achieved a high
standard of performance for our custamers.

With the suppart of RWE, Amencen Water 1z wall
positiohed to meet the demand for investenents

g | U

Features

Pava leer en
cspifidl, margue
ELit N

hittpy-ifweww amwates. corti/awpe biphnw/show)_amencan_water/index. bimi 97152006
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Attachment P2—About American Water
About Asnetican Water Mage Lot 2

Lhat increase water systam reach and capacity,
preserve pracious water supplies, ang deliver high
guality water 15 the individuals and businessas that
Pely On us,

2000 Ammetnan Water « Home @ Contact 155 | Your ACEcai | Sedrch
Arhericatt Waber Carporale Helim

hetp:{vewiw aamiwater. com/awpe | iohaw/about_amenican_waterindex.himi 9572006
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Attachment Q—OAWC Custom
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Attachment R—Photographs of OAWC Property in Huber Ridge




34 November 4, 2006

Attachment S1—Photographs of Fire Hydrants in Huber Ridge
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Attachment S2—Photographs of Fire Hydrants in Huber Ridge
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Attachment T-—About the PUCO
About the FULL Lk oo e

About the PUCO e

The Pubhc Utiiles Commission of Ohio (PUCO) affects jus sbout every
howsahold in Chio. Thats betauss the PUCO reguises providers of o kinds
of utility sarvices, including sieciric #0d nmtursl paa compantes, iocal and lang
JINEMNGE biannhons SHTDANIEN, warter srd waslewaler CoMpanias,
muﬁumwmwmmmmcc)wmmdmmummam
adequiste, take, Brd reflabis pibiic uilly seraced ot & fair price. More reoently .
e PLCC gained tesponsibliity for facitating competitve wtility theasey for
LG ConBUMIE. Tlvﬂ‘umuwnw Crvanvitw outlingy the dubies

and renpormibiites of the £

PULO cm-.mn
5 Ways Tha PUCO Worka for You!

1. Pbnme ot By modateg ani eifusdig POSO ruies ard st lews
qamm inadequaty and uneste pubbe ubity and bansportatinh
Srvices.

Z  Rasolvey your disputss it formally betwest you and the compy
or through Gur farma complaing process wivans only e PULQ aen

order relef and correcsive action. The PLUCO r:sam: deaputed PUCO Working For You
tatwoust ulllittes and madential, businass, And industrind USIOMars. as .
wail M8 Datwoor compating tiities. mﬁﬁma

1 Assureh ovaliebity of sdequabs, sake and raliabis satvices to all
segicwnting, DUsinaes, M iNuHIS COMSETIONS.

4 Prowdes you with information bt your righls and rasponsitsliies ns & Comminsionas Bios
uility cusicmar And puliiisine the Apples 1o ADpias COBE SOMPIssony
for AraNgy GMVIORS wians yOu Rk # cholon. You cen ter 1 the Algh R Sehrier
t;'mcu Ror Senawvrd 10 yOUT glssdinng and e with your sty and Ronds Patman Fergus
hapcation probiafTey. Jutly A Joney
choicas. Even wilh Sompetition mwinglnﬂmgnw-!mmc , Danakt L Mason
Indusiried, for aaimpls, the FUCO willl st S cales for dellvery of o
iz wetvices Bince that puet ik Hi controled Dy tde SAPPany. ]
More lnto
PLIGD Maksion g
Comitnenis
Gt Hedp with 8 Comgisint
FLCO Qrgaization
PUCD History
Ciareer Oppottunibey

hitg:/Awwen poco.otdo. gov/ PUCO About tndik. o fm Pnevitem=leftsidebr §EW 220006
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Attachment Ul—About Your New R.
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Attachment U2—About Your New Rates
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