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Stepiien M. Howard 

Direct Dial (614) 464-5401 

Facsimile (614) 719-4772 

E-Mail - smhowarcl@vssp.com 

November 6, 2006 

Ms. Renee Jenkins 
Secretary 
Public Utilities Commission of Ohio 
180 East Broad Street, 13th Floor 
Columbus, OH 43215-3793 

Re: Case No. 06-1017-TP-CTR 
Buckeye TeleSystem, Inc. 
Approval of 27 Contracts 
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Dear Ms. Jenkins: 

Enclosed please find a completed Telecommunications Application Form and five 
(5) copies of 27 contracts between Buckeye TeleSystem, Inc. and 27 End Use Business 
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any 
other information which might identify the customers. These contracts are for switched services. 
Also enclosed is an affidavit of Thomas K. Dawson. 

If you have any questions, please feel free to call me. Thank you in advance for 
your cooperation. 

Very truly yours, 

Stephen M. Howard 
Attorneys for Buckeye TeleSystem, Inc. 

SMH/jab 
Enclosures 
cc: Thomas K. Dawson 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM 

(Effective: 10/01/2004) 
(Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI) 

In the Matter of the Application of Buckeye TeleSystem, Inc. ) Case No. 0 6 - 1 0 1 7 - T P - A E C 
to approve certain contracts. 

Name of RegistrantCs) Buckeye TeleSystem. Inc. 
Address of Registrant(s)_ 
Company Web Address_ 

5566 Southwvck Blvd.. Toledo. Ohio 43614 
wvyw.buckevetelesystem.com 

Regulatory Contact Person(s) Thomas K. Dawson Phone 419-724-9802 Fax 419-724-7074 
Regulatory Contact Person's Email Address askusfgibuckeye-telesystem.com 
Contact Person for Annual Report Thomas K. Dawson 
Consimier Contact Information Bonnie Edmonds 
Date 

_Phone. 
Phone 

419-724-9802 
419-724-7261 

November 6. 2006 TRF Docket No: 90- 9037 -TP-TRF 

Motion for protective order included with filing? D Yes M No 
Motion for waiver(s) filed affecting this case? D Yes M No p^ote: waiver(s) tolls any automatic timeframe] 
Company Type (check all ̂ piicabie): [I]CTS(ixc) D ILEC El CLEC D CMRS D AOS 

D Other (explain) 

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission's rules promulgated in 
Case No. 99-998-TP-COI, as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is 
preferable NOT to combine different types of filings, but if you do so, you nmstfile under the process with the lonsest applicable review period. 

I. Please indicate the reason for submitting tliis form (check one) 
D 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies) 
n 2 (ABN) Abandomnent of all Services 

D a. CLEC (90-day approval, 10 copies) nb. CTS (14-day approval, 10 copies) a c. ILEC (NOT automatic. 10 copies) 
D 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies);ybA- CMRS, see item No. 15 on this page. 

a a. Switched Local a b. Non-switched local a c. CTS D d. Local and CTS o e. Other (explain) 
D 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies) 
D 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies) 
n 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies) 

NOTE: see item 25 (CTR) on page two of this form for all other contract filings. 
n 7 (AMT) LEC Merger (30-day approval, 10 copies) 
D 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies) 
D 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service 

p a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI) 
D i. Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; Do Not Docket, 4 copies) 
n ii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with 

OCC for Tier 1 residential services (0-day filing, 10 copies) 
D iii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies) 
D iv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies) 
n v. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies) 
D vi. Grandfather service (30-day approval, 10 copies) 
D vii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies) 
D viii. Withdrawal of Tier 1 service must be filed as an "ATW", not an "ATA " - see item 12, below 

a b. Reclassification of Service Among Tiers (NOT automatic, 10 copies) 
a c. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies) 
Application to Transfer Certificate (30-day approval, 7 copies) 
LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies) 
Application to Withdraw a Tier 1 Service 
Da. CLEC (60-day approval, 10 copies) o b. ILEC (NOT automatic, 10 copies) 
Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies) 
Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies) 
For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies) 
Self-complaint Application 
D a. CLEC only -Tier 1 (60-day automatic, 10 copies) 
• b. Introduce or Increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies) 
Unclassified (explain) (NOT automatic, 15 copies) 
Tariff Application Involving only Tier 2 Services 
n a. New End User Service (0-day notice, 10 copies) 
n b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies) 
D c. Withdrawal of service (0-day notice, 10 copies) 
(explain) (NOT automatic, 15 copies) 

D 10(ATC) 
nll(ATR) 
D 12(ATW) 

D 13 (CIO) 
• 14 (NAG) 
p 15 (RCC) 
• 16(SLF) 

D 17(UNC) 
p 18(ZTA) 

n 19 Other 

http://wvyw.buckevetelesystem.com


THE FOLLOWING ARE TRF FILINGS ONLY. NOT NEW CASES (0-dav notice. 3 copies) 
a 20 Introduction or Extension of Promotional Offering 
D 21 New Price List Rate for Existing Service 

p a. Tier 1 p b. Tier 2 
p 22 Designation of Registrant's Process Agent(s) 
D 23 Update to Registrant's Maps 
D 24 Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing 

options is only permitted once per calendar year. 
p Paper Tariff P Electronic Tariff. Ifelectronic, provide the tariffs web address: 

THE FOLLOWING ARE CTR FILINGS ONLY. NOT NEW CASES (0-dav notice. 7 copies) 
13 25 Application to establish, revise, or cancel em end-user contract. {NOTE: see item 6 on page 1 of this form for carrier-to-carrier contract amendments) 

CTR Docket No. 0 6 - 1 0 1 7 - T P - A E C (Use same CTR number throughout calendar year) 

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1) 
and above) indicate, at a minimum, the types of cases in wliich the exhibit is required: 
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131 
r3, 9(vii)l 

PI 

131 
[3a-b,3d] 

[3a-b,3d] 

r3a-b,3dl 
r3a-b,3dl 
r3a-b,3d] 
[3a-b,3d] 

[3a-d] 

r3a-dl 
[3a-b,3d] 

[3a-b,3d] 

[3a-b,3dl 
[3a-b,3d] 

[l,3a-b,3d] 
[3a-b,3d, 9a(i-iii)] 

[3a,3b,3d, 
9a,(i-iii)l 
[3a-b,3d,8] 

[3-5,7,10-11,13] 

[3-4,7,10-11,13] 
[31 
[1,4,9,10-13,16-21] 
[1,4,9,10-13,16-21] 
[3] 
[1-2,4-7,9,12-
13,16,18-23,25] 

A copy of any motion for waiver of O. A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls 
any automatic timeframe associated with this filing. 
Completed Service Requirements Form. 
A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based) 
Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone 
utilify in the State of Ohio. 
Brief description of service(s) proposed. 
Explanation of whether applicant intends to provide p resold services, p facilities-based services, or p both resold and facilities-
based services. 
Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including 
those services within its CLEC filing, or maintaining such CTS services imder a separate affiliate. 
Explanation of how the proposed services in the proposed market area are in the public interest. 
Description of the proposed market area. 
Description of the class of customers (e.g., residence, business) that the applicant intends to serve. 
Documentation attesting to the applicant's financial viabilify, including the following: 

1) An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. 
Describe internally generated sources of cash and extemal fiinds available to support the applicant's operations that 
are the subject of this certification application. 

2) Copy of financial statements (actual and pro forma income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or infonnation in other jurisdictions 

3) Documentation to support the applicant's cash an funding sources. 
Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service offering(s) and 
proposed service area. 
Docimientation indicating the applicant's corporate structure and ownership. 
Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of 
Ohio, include that certification number. 
Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in 
accordance with the GAAP. 
Verification of compliance with any affiliate transaction requirements. 
Explanation as to whether rates are derived through (check all applicable): 
o interconnection agreement, p retail tariffs, or p resale tariffs. 
Explanation as to which service areas company currently has an approved intercoimection or resale agreement. 
Explanation of whether applicant intends to provide Local Services which require payment in advance of 
Customer receiving dial tone. 
Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable). 

Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed 
timeline for construction, intercoimection, and offering of services to end users. 
Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of 
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established. 
List of names, addresses, and phone numbers of officers and directors, or partners. 
A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 
Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A. 
Copy of revised tariff sheets & price lists, marked as Exhibit B. 
Provide a copy of any customer application form required in order to establish residential service, if applicable. 
Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected. 
Specify for each service affected whether it is p business; p residence; or p both. Also indicate whether it is a p switched or p 
dedicated service. Include this information in either the cover letter or Exhibit C. 
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[l,2,4,9a(v-vi), 
5,10,16,18(b-c), 
30-21] 

[2,4-5,9a(v), 
9b, 10,12-13,16, 
18(b-c),20-211 
[l,2,5,9a(v),ll-13, 
18,21(increase 
only)] 
[2,12] 
[2,12] 
[2,4,10,12-13,] 
[14] 
[15] 

[15] 

[24] 
[5,13] 
[1,3,13] 

[l,3a-b,3d,7, 
10,13,23] 

13] 

Specify which notice procedure has been/will be utilized: n direct mail; a bill insert; p bill notation or p electronic mail. 
NOTE: 

O Tier 1 price list increases must be within an approved range of rates. 
D SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Copy of real time notice which has been/will be provided to customers. 
NOTE: SLF Filings - Do NOT send customer notice until it has been reviewed and approved by Commission Staff 

Affidavit attesting that customer notice has been provided. 

Copy of Notice which has been provided to ILEC(s). 
Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX's would be reassigned. 
List of Ohio exchanges specifically involved or affected. 
The Interconnection agreement adopted by negotiation or mediation. 
For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authorify 
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this 
Commission of any Form 401,463, and / or 489 which the applicant has filed with the Federal Communications Commission. 
Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio 
Secretary of State. 
Affidavit that total price of contract exceeds total cost of all regulated services. 
New title sheet with proposed new company name. 
For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet firom: 
http://www.puc.state.oh.us/puco/forms/form.cfm7doc id=357). 
Maps depicting the proposed serving and calling areas of the applicant. 

If Mirroring Larse ILEC exchanges for both servine area and local calline areas: • Serving area must be clearly reflected 
on an Ohio map attached to tariffs and textually described in tariffs by noting that it is reflecting a particular large 
ILEC/CLEC territory, and listing the involved exchanges. • Local calling areas must be clearly reflected on an Ohio map 
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all 
exchanges to which local calls can be made fi-om each of those exchanges. 

If Self-definins servina area and/or local calline area as an area other than that of the established ILEC exchange(s): • 
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the 
involved exchanges. • Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps 
for self-defined servina and local calline areas are required to be traced on United States Geoloeical Survey topoeraphy 
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000. 

Other information requested by the Commission staff. 
Initial certification tiiat includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff: 
D Paper Tariff P ElectronicTariff-Ifelectronic, provide the web address for the tariff: 

ni . Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as 
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant 
hereby affirms that it will maintain with its TSJB docket an up-to-date, properly marked, copy of the Service 
Requirements Form available for public inspection. 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS: 
[x] Sales tax 
[x] Minimum Telephone Service Standards (MTSS) 
[xl Surcharges 

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS: 
[x] 1+ IntraLATA Presubscription 

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE): 
S Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided] 
^ Emergency Services Calling Plan [Requned if toU service provided] 
^ Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service] 
Rl Limitation of Liability Language [Required for all who have tariff language that may limit their liabilify] 
1^ Termination Liabilify Language [Requned for all who have early termination liabilify language in their tariffs] 
^ Service Connection Assistance (SCA) [Required for all LECs] 
^ Local Number Portabilify and Number Pooling [Required for facilities-based LECs] 
^ Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated 

services] 

http://www.puc.state.oh.us/puco/forms/form.cfm7doc


IV. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on 
behalf of the applicant: 

Joe Jensen 
President 
5566 Southvî vck Blvd. 
Toledo. OH 43614 

Thomas K. Dawson 
Vice President 
5566 Southwvck Blvd. 
Toledo. OH 43614 

Steve Howard 
Attomey 
52 East Gav St.. P.O. Box 1008 
Columbus. OH 43612-1008 

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for 
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated. 

V. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Otiio under 
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check herezU) 

AFFIDAVIT 

M i n i m u m Telephone Service S tandards 

I am an officer of the applicant corporation. Buckeye TeleSystem, Inc., and am authorized to make this statement on its behalf. 
(Name of Company) 

I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum 
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fiilly comply 
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to 
operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on November 1.2006 at Toledo. Ohio 
(Date) (Location) 

> r̂?-»»*-*<^ r^^ l^ r jX^^ t J^c^ Vice President November 1.2006 
*Signature and Title Date 

* n i s affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an 
authorized agent of the applicant. 

VERIFICATION 

I, Thomas K. Dawson jcerify that I have utilized, verbatim, the Commission's Telecommunications Application Form and that all of the 

information submitted here, and all additional infonnatij;gKfiibmitted in connection with this case, is tme and correct to the best of my knowledge. 

^^g^^—^~A^ice President November 1.2006. 
_ Date 

Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of 
the applicant. 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division (or to the Telecommunications Division Chief if a prefiling submittal) 

180 East Broad Street, Columbus, OH 43215-3793 



AFFIDAVIT 

STATE OF OHIO ) 
)ss: 

COUNTY OF LUCAS ) 

I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn, state 

under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated 

services under this same contract or contracts in this filing. 

Thomas K. Dawson 
Vice President 

Sworn and subscribed before me in my presence this 1st day of November, 2006. 

A % " % ; % \ PENNY KAY PERRINE/J 
•• / ^ ^ ^ \ Notary Public, State of Ohio y 
\ \ € ^ % ^ L ! Commission Expires 5/23/07_Ld 



%= BUCKEYE 

TeleSystem^ 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New 0 

Renewal I I 

Move/Transfer I i 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact __ 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 
Switched Local Services 

Monthly SubrTotal/Switched- . 

Monthly Total/Switched/Facility/Internet 
Non Recurring Charges 

Monthly Unit 

:. • „ ^ 

Qty Monthly Total 

$ 400.9S 
Waived 

Switched Services Term 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by both parties on thiis document constitutes a service order in 90cordance 
with the master terms and conditions attached. Customer signature belja/if, agrees tg. 

the individual tsrms and pricing in the attached sohedul?^ 

Title 

Date Date 

The information contained herein Is confidential and proprietary and should not be disclosed. 



Master Terms & Conditions 
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, vî hich are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is furnished on the condition that it will be used only for authorized and lawfijl purposes. The service is offered subject to the availability of fadtilies and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Networit") is used 
to protect the technical integrity of the Networic Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is governed by and subject to the laws of the Slate of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, installation, and monthly recunring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than. 
19 days from the date on the bid. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to (he Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, speclai, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shallnotbeliableforany delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preempfon of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-v/ay. 

Termination Penalties: Cancellation of Service by the Customer: 
If a Customer tenninates services at the above service address before the completion of the initial terni or any subsequent renewal temis for any reason whatsoever other than service 
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty; Buckeye warrants that Services shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH !N THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power, right, and authority to execute and perfonm this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identity or connect any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or intentjptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each bill for service to which ttie Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, anct,all bi|ls mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication. . _ 

Claims: With respect..to any service or facility provided by the Compaiy, each party shall indemnity, and defendthe other party from all claims, actions, damages, lisbititiss, costs, and 
expenses, including reasonabl^attomeys'fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persona, to the 

" • exterit the lass, destraetlon; damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party; its empioyees, agents, 
repr3sentatVes,"e?^nv^5cs^aRd{i^;Hf5^ngsm3ntof-an^^ 
caused by the act or omission of the Indemni^ing party . _ 

Special Pfovisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The infonnation contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or tire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government highway auUiorities, public telecommunications 
operators or other competent authority, war, military operations, or riot difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party fails to perfqmi any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the oUier party, tiien the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not 
cured within 30 days following receipt oi a default notice from the other party, then tha other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by tiie appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain tiie hazardous substance shall entitle Buckeye to tenninate this Agreement witiiout further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fitti'ngs and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service; Buckeye reserves the right to modity, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services. 



^TeleSystem-
Schedule 3: Facility Services 

Site 1 Company 

1 1 • - . - . : • • . . . . : : . 

1 2 
3 
4 
S 
.6 
7 

.8 
9 
10 

)--

1 Address 

1-

1 CltyyState 1 Zip 

':. 

From/To 

1-2 
Service 

2Mbps Ethernet (transport for IP) 
Price 36 
$192.48 

Qty 
1 

NRC 
Waived 

Total 36 

$192.48 

Service Levet 
,Tn2 32r'?:css p'ovluadundertlilaagrsemGritlr'yolVu^fliecon^tniction of portions of the physical potwprk. as well as work in each of the buildings to be .*5,̂ ed for thp . 
constnjction of the building entrance for the fiber cable. 

Aii faciliry circuits will be monitored 24 hours a day, 7 days a week'to insure theyare operational. -,"- . . - . 

A complete inventory of fiber and equipment specifications, as wellas fiber count will be provided to'the Customer; 

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Comrnission of Ohio. 



UCKEYE 

TdeSystem^ 
TeiecomftiunlGaaons Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New D 
Renewal 0 

Movs/Tiansfer Q 

Customer 
Svc Address 
Floor 
City/Stete 
Zip 

eili Name 
Sec Bill Name 
Bill Address 
FSr/Room 
Cii^/State 
Zip 

Customer Contact 
Contact Te!# 

Billing Contact 
Contact Tel # 

Tax Exempt No 

ISwJtched Local Sen/ices 

jiVlaxPlpe Essential Line 

Switehed Local Services 
Monthly Unit 

26.95 
Qty Monthly Total! 

53.90 
iVIaxPipe Ground Line/iViessage Rate* 20.50 20.50 

'Message Rate faiiled at $0.07 per call 

j'^Services deiivercd over fiber 

Ponthiy Total Switched 74.40 
|Non Recurring Charges Waived 

Switched Services Term 12 Mortal 

Additicna! Schedules 
National Services 
Facility Seraces 
Internet Services 

Attach 
X 

Term 
12 Month 

Signature by both patties on this document constitutes a service order in aocortlSnce 
with the master terms and conditions attached. Customer signature below, anrsses to 

the individual terms and pricing In the attached schedules. 

Autnonzed Customer Representat ive 

T i t le 

Data Date 

The Information contained herein Is confidential and proprietary and should not be disclosed. z 



r^asPJae Swttgtsad Senfscss Tarms and Ca^diiaons 
Sapjjcss: Sudteya TeleSystem ("STS'). in addition io its fired tariff. 3TS PUCO No. 2, wiH pravida t ie master sheet signsd f Customer") the seivjce(s) marked on the opposite side 
of this agreement (tie'Ser-icsts)") at the rates and ctiargss described on the service lave! Rste Siieet for each service attached to mis ̂ ^^-eetrient {which is incorporated into, and 
made a part of this Agreement) at the address fisted en the opposte cf this Agreement ( t ^ "Ssa^ce Localioff'). Services may gener l̂iy be described as tsiecommunications 
serwces. wtiich are custom designed to meet tuique otstomer retprements on a cne-time basis. Such services may be provided by BTS sdeEy <3r in cct^unction witfi another 
communications carrier. 

Term of Agreement: The temi cf ttiis agreement {tie "Term") will begin on the date of senflce installation and \vii! continue as noted on the MaxPipe Won? Order or 
Tsiecommunications iWaster Service Agreement if Customer follovving tiie completion of the initial term transitions to a Month-To-fvlonth agreemerrtfor any reason wtiatscever the 
Q4Stomer agsss io pay any Incr^se in direct andrtor third party e>penses to provide service to the Customer by 8ie Company. 

General: The service is fLtmished on the condition &iat it \.viil be used only for authorised and taw'ul purposes. The service is oiTered subject to the availability of fadSties and may 
be Smited from time to Hme for reasOTs beyond the ccntrol of Company. Company has the right to Bmit the manner in which any portion of its tsiecommisiications network 
{"Networi^) is used to protect ̂ e technical integrity of the iMetw/oric Djstomer has tiie right to pisx^^se addigcnal like {̂ -oducts at the fffica specified herein. 

gquipmentflnstaltaiion^msfconnectipn: The Company shaS use reasonable efforts io make available semces to a; Customer In accordance isfllh Minimtm Tefephone Service 
Standards ("MTSS"), on or before a particular date, sutgect to the provisions of and compliance by the Customer with the reguiaSons confeuned in the tariiT referenced in the 
S^vicss section above. Where a Customer-unic^e sen/ice is being prowded and/or where anotier carrier provider is involved in service provislonir^. and fte Company is unable 
iO meet an MTSS s^dard Interval, such appropriate infonnation vM be caaswmcated fo ̂ e Cistomer by fiie Conpany. Jn such C3s^, the Comf^ny would not guaranfes specific 
date of avaiiabiiity and shall not be liable for any delays in commencing Ser̂ flca to any Customer. Service date wiH begin with the date of instaiiation {bilDng date). Tlie Company shall 
use reasonable efforts to maintain fadiifies to the Ctstomsr in acccrcfence vath î TSS pnauisions (4a)1-5-2D). Tlie Gustoma-may not, nor may tJie Customer pamiit ottiers U3. 
reerrangs, disconnect remove, atten^t to r^air, or oihsfwse interfere «flift any of the faciMes instated by the Con-̂ jany. esccept i^xn the wriit^ CHisent cf the Company. 
Hie Company may. substitute, change, or rearrange any eqtapmait orfaciB^ at any time arKt from time to time, but straS not thereby alter the technical parameters of the service 
pnsvided the Customer. B^pment instafied at the Customer Premises for use in connection vaith the servicss that the Cisnpany offers shafl not be used for any purpose other than 
that for 'A-hich the Cotrpar^ has pravidsi ft. The Company shaU not be respwisible for the instefetioa oparafion, or maitUenancs of any Customer-pncwdod communications 
eqiiipment 

Space/Acf^ss: Customer shafl provide at no charge, as specified from time to time by the Company, any needed personnel, equipment space, and power to operate Company 
facifities and equipment installed on the premises of the Customer, and the lave! of heating ^ d air condifioning necess^y io maintein tfie proper operating enviroiment on sudi 
prenises. Company stiafi have reasonable access to the conduitto Customer's space and to its S^tem equipment 

Suckeye resaves the right Ut pass th ro i ^ to Customer charges from Siird parties ina^reti in corviecSon wilh estabfi^ng or maintaining ssrvjce including, vwthout limitation, 
charges from building o\yners or other uSSfies for electrical savice or for use of existir^ vmns orradliSes. 

Claims: Wfih respea to any service or taanty provided by the Con^any. each party snafl inderrc îy, and deie,Td me other party trcm aa claims, actions, damages, naDittties, costs, 
arKj expenses, indudir^ reasonable attorneys' fees for {A) any loss, destuction. or damage to proper^ of the Indemrafied Party or any third party, o-tbe death of or ii^ury to 
parsons, to tha extent Ihs loss. dastnicSon. damage, death, or ir^ury vras caused by or resuKed from the negffgent or intsitior^ act or omisaon of ttie Indemnifying Party, its 
employes, agents, representatives, or invitees: and (B) infringement of any copyright patent trade secret, or any proprietary or inteUectual property right of any tWrd party, arising 
from and to ̂ .e extent caused by tfie act or omission of tte Indemnifyir^ party. 

Cf&d St Approval: Ttiis agreement is subject to customer establishment of creditworthiness in accordarics Viith established MTSS provisions. The Company may request an 
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced atKi\ra. 

Liabiiity of the Company: Tha Company will not be liable for any indirect inddentel spedal COTiset̂ antial. eK«npiary, or punithfe damages to the Customer as a result of any 
Company sendee, e^'pmait or fadSties, or Ihs acts or omissiaTS or jiegSgencs of ttra CraTipan/s employees or agents. The Company shaS rrot be table fcsr any delay or faifeire of 
parfomiancs or equipmsit due to causes not reas^isbly iMtfsn rts controt indudng but not fimited to: ads of God, fire, flood, explosicn, or other catostrophes; any \3fff, order, 
regulatiox direciicn, action, Q- request of the United States govemmsht or of any oihsr govemm^Tt inc^dng stete and local govemmsnis having or dairrang pjrisdiction over the 

., Ci»npany. or of any department or ager«:y, commission, bureau, o^rporalion, or other instrumentality of any one or more of tiese federal, state or local governments, or of any 
f^fftary authority; preemption of eM'sSng service in compB^ice with naflonal emergencies; insurrections: riots; ̂ arars; unavailability of rights-of-wray or materials, or strikes, tockouts, 
woric stoppages, or other tebor difficuJfies, 

Pawnent: Payment for service installation, and monthly recurring and Ncn-Recurrtng Charges, inclueikig applicatiJe federal, state, and local taxes shall not be due eariier than 14 
days from t ie date of the posbnark on ihs bilL If tiia bill is not paid by the due data (usuafiy vsithin 30 days of receipt), it then becomes past due. The Company shaS present bills for 
Recurringcharges-morithlytctreCusttsnerinadvanceofti&mQnihvahichserviceisfTOwd^^ - . . . . . . . . . . . „ .....-̂ . .. 

Transferand Assit^fjinents: i^eith^irie Company nor tris CuiEornsrmay assgn crtrafiSferiUiitii^iii:ii"-dii;'-^<£ In conne'caon vaS": ('•.e serwcss rr.^ t'Ai? '̂>:s •:•> ov:det/.h>?iiTa 
Corr,pany without the vaitten asisent of ttie ottier party, except that ̂  Company r^y assiffli its ri^its and <foSes (A) to any subsidjary, parent company, or afliliaie of the Company. 

" {B)pursuantto^iysaJecrtfSLasfe.rcf sid)5^:^aLysI!th©assetsoftheCoi^^ ' - , 

-= l3nB!<l§ti2g^^iaJ§5s: Ca.i^l)ation cf Service by t'le Customer . - , . . , . . ^ . _ _. ,_ .... / ^ 
"' ̂  If a Customer terminates services ai STS above service addmss before tje ccnplejjon of the initial tsmi or any subseqlieht fehewsi tefri^"for aJ)y7&ason wfHajsbeif^'diher i f ) ^ •r"*-'̂ - -

• -service interruption {as defined 'A/ithin the applicable tarifO. or if a Customer moves to anottier service address that Company cannot ser\4c3 the Customer agrees to pay; 
A) Ail NorvRecurring Charges reasonably expended by Company to estabiish service to Customer, piLis - - • - • 
(B) Any disccnrfficS w i , eariy ranceHation, ortenrBnaticn charges reascnabt/ incurred and paid to third parties by Conpany en behalf of Customer, plus 
(C) The prorate portion of a fletention Incentive Offer provided by Company to Customer, pfcs 
(D) The fuH amount of monthly recurring charges IhatvTOuid have been due too the Company by the Customer had the on fe^c t am to term.. 

Reneviral Unless the Customer or t i e Company noBfy 1iTS o ^ r in wrifing of its intent to tenrnnate t i e a^eemerrt at least 30 ifeiys prior to ihs end of the term, this Agreement-rott be 
rens',yed and extended on a monttvto-month basis. 

I jon-Disg ioeure: A') prices, temjs and condiSons assodated iM&t t s s Ag^smen t are proprietary to Company and will not be discfcssd by Customer to any party oiMside of 
Customers business entity. 

Notica: The Customer shall designate on the Service Order sn address to wt^ch the Company shall mail or deliver ai! notices and other commur^caiicns, except that the Customer 
may also designate a separate address to wrfiich-fhe compan/s bills for senyica shall be mailed. The Conpany shall desigrrate on the Service Order an atklress to which the 
Customer shall mail or deiver all notices and other ccmmunicaticms, except t t ^ t Sie Company may designate a sepMBte address on each bill for service to tshich the Customer 
shaa mail payment on that biH. All notices or o t ie r ccmmunica^ons reqi i red to be gvsn pursuant to tiie tariff \ajS be in wr i t i r ^ Notices and other commurscations of either party, and 

Govem ino Lavtf: This Agreement is governed by and subject to me laws cf the state of Ohio, t \ e rules of the Ohio PubHc UtiCBes Commission and the tariffs of BTS. 

Warranty: Companv and Customer each represents and v.«nants that it has full legal power, right and authority to execute and perform this agreement and that this agreement is 
a valid and binding obligation enforceable against it in accordance with the terms of the agreement and the other appropriate regulatory rules and referenced documents contained 
herein. 

Sevsrafaiiitv: Jn the event fiiat one or more of 1he provisions herein shall for any reason be held to be itiegal or unenforceabte, tfils Agreement shafl be revised o i ly to tfis extent 

necessary to make such provision{s) legj^ and enforceable; provided, how^.^'er, iha t f te ag.'^emerrt as revised is consistsrrt with &ie parties' original intent 

Amendrnsms: This A^^esment may o n ^ be amended in v/rftjng and any amendment must be agreed io and signed by both Coitpany and Customer. 

Spgciai Prov is ions: (1) Buckeye TeleSystem's responsibiiily, other than spedfied herein, Is to provide voice, data and video sei\^ces to Customer per its tariff rates and charges 
within fv^TSS standard interval of installation in accordance with possible exceptions sfeited above. {2)The information contained herein is confidential and proprietary and should not 
be asdosed . \)Vhere disclosure is required by appropriate l ^ a l means, the party receiving notice shall immediately' communicate vflth Uie other party the source, timing and use of 
such information. f3) Service restrictions and additional tenns and conditions are dafinsd on Company website (www.buc!<eye-telesystem.com), and in print marketing materials. 

SnQll : I must not move, or pennit to be moved any Buciceye TeleSystem equipment or property to any ottier address. Customer expressly acknov<^edges that the ad<4-ess 
assodated with an emergency 911 caU is the authorized address •where uie fwIaxPipe service ivas originally provided, antthatmovemsnt of the voics-enabted cable modem fonn tiie 
original service location \viS result in arty emergency 311 caff being rc^itiSed as being from the criginaf service location. Th^e fore , access to emerg^icy 911 services wiS be limited 
if t i e voice-ensile cable modem is moved from the original servica iccai ia i . FurSrer, subscriber ejq^ressly ackncMiedges that the modem iitust not be left ur^lugged or wdiii its 
battery removed, and the coaxial cable must not be disconnected from the modem, the wall outlet or from the ground block oufe'de the building. Pwf of t i o s a acSons vsH Smit access 
to emergency 911 service. 

Reasonabla IJsa Pol icy: iWaxBpe is a commercial service offered tor reasonable commercial and iawful use. Any other use may result in discontinuancs of servica. Unlimited 
«™«t'«««PHP '̂!=-nw-̂ p^ Puerto Rico 

file:///3fff
http://www.buc!%3ceye-telesystem.com


TeleSystem' 
Scnedule 1: N&imna\ Switched-^oice Servicas 

12 Month Agreement cmmsa 

The Access Type and Service designated will be provided in accordance with the tariiis fijed with the Federal Communications 
Commission and the Public UtiJities Commission of Ohio. 

Domestic 
j Outbound 1+ 
1 Inbound 8xx 

1 Internationa! 

Intrastate 
$0,049 
$0,060 

Canada 

interstate 
$0,049 
$0,060 

$0.05 

Of fShoreP" | | 
Outbound -J-I | Puerto Rico 

! US Virgin islands 
j Alaska 
j Hawaii 

$0.11 
SO. 11 
$0.51 
$0.07 1 

1 Callina Cards 

From: / To; 

Continental US 

1 AK & HI 

Canada 
1 PR a USV! 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

AKSHI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,525 

$0,412 
$0,579 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N IVIariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
i'̂ on Recurring. Charges-

$0.00 
$0.00 

Customer -" 
.Svc:Address 
Floor 
City/state 
Zip 



I CKEYE 

TeleSystem^ 
. „ , c - lunications Master Service Agreement 

Date -
Quote was generated on this dais and is valid for 30 days 

New Q 
Renewal K l 

Move/Transfer 1 | 

Customer 
Svc Address 
Floor 
City/State 
ZiD 

BIH isjame 
Sec Bill Name 
Sil! Address 
Fir/Room 
City/state 
Zip 

Customer Contact 
Contact Tai# 

Silling Contact 
Contact Tei# 

Tax Exempt No 

Switched Locai Servicss 
fSwitciied Local Services iWontliiy Unit 

jiVlaxPipe Premium Line 48.95 
IVoice Mail 
|iya)fipe Essential Line 26.95 

'Mtj&sage-Kdte bi.ied ai JiiO.07 pgf cail 

*Sen/ices delivered over fiber 

iflflontiily Tdtai Switciied 
|Non Recumng Charges 

Switened Servicas Term 12 Month 

AddlSonai Sclieduies 
National Sen/iees 
Facility Services 
Internet Serwces 

Attach 
X 

Terra 
12 MonSi 

Signature by both parties on this document constitutes a service order in accta^ance 
with the master terms and conditions attached. Customer signature belowy-aarees to 

the individual terms and pricing in the attached schedules 

Authorised Customer Representative 

Tit la Ti t le 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

3 



i^lsixpjpe ;-aWitghad Semeegs Terms s>nd Candaliggss 
Senricee: Suckeye TeleSystem ("8TS'). In addlifon to its filed tariff, STS PUCO Na 2, vrfll prowde the master sfieet signed ("Customet") the 5ervice(s) marked on tha opposite side 

. of jtiis agrsemant (^e"Setvics(s)") at t ie r«tes and chargas descnbed ort ̂ s service level Rata Shesi for each senrics attached to this .̂ ^greement ('Aiticii is incorporated into, and 

.. made a gart of this. Agreement) at the addi^ss listed on the opposite of this Agreement (Iha "Servica Locattorf*). Services may ge.neraiiy be desciibed ss felscGrtHnunications 
, , . . sepylces,;̂ yhictt are.cu^iam designed io meet laiiqus ciisto.iier rsquiremsnts on a one-Sme basis. Such services may be provided by STS solsty or In ccnjundion isjlh another 

communications earner. 

Tprm of Agreement: The term oi this agreement (ihs "Term") will begin on the date of service Insiallaf on and ivllt continue as noted on the MaxPIpe Woric Order or 
. Telecptnmunlcatjons Master Service Agreement If Customer following tiQ ccmp-telion of the initial term transitions to a Monlh-To-il/lonth agreement for any reason wtiatsoever the 

Customer agrees to pay any increase In direct and/or third party expenses io provide service to the Customer by the Company. 

General: "RieserviceisfumishedonttteconditionttiatitwiPbausedoniyforauthorizedandlawfulpuiposes Thessrviceisofferedsubjecttotheavaliabilityoffaciliiiesandmay 
be limited from tims to tims for reasons beyond the control of Company. Company hastherighttolimitthe manner In which any porton of its tetecommunicaiions netixxk 
("NetworK') is used fo protect Ihs technical integriiy of the NetKorte Customer has ttie tight to purchase additonal lite products at the price specified herein. 

EquipmenttlnstaiiationgntBrconnecliQn-'n-ift Company shaS use reasonable efforts to make available serwces to a Customer in accordance vflth tiflinimum Tetephone Service 
Standards ("MTSS"), on or before a particular date, subject to the provisions of and compliance by file Customer svith the regulat'ons contained in the tariff referenced In the 
Sea-lces section above. Where a Customer-unique service is being provided and/or where another carrier provider Is Involved In service provisioning, and the Company is unable 
to meet an MTSS standard Interval, such appropriate information win be communicated to the Customer by the Company, In such cases, the Company would not guarantee specific 
date of availability and shall not bs liable for any delays In commencing Seaioa to any Customer. Service dale will begin wth the date of Installallon (billing date). TTie Company shall 
use reasonable efforts la mainlain faaHlies to the Customer in acconitance vaitt MTSS pnovisions (4S01.5-20). Ttie Customer may not nor may ttie Customer permit otftet̂ s to, 
rearrange, dsconnecl, remove, attempt to repair, or othenaise interfere Mth any of the fadMes instaled by the Company, except upon the (srttten consent of the Company. 
Tne Company may substitute, change, or reannarige any equipment or fadBty at any tme and tram llnrie to tme, but shaJ not theiWjy alter the f e c ^ 
provided the Customer. Equipment installed at the Customer Premises for use In connection vjith the services that the Company offers shal not tie used for any purpose other than 
ihat for 'rfiich iheCompanyhas provided i l The Company shal not be responsibls fa- the sistallalion, operatian, or maintenance of any Cuslomar-pnovidsd cotimunicaaons 
equipment 

Space/Acesss: tustomer shall provide at no charge, as spedtled from time to Sms by the Company, any needed personnel, equipment space, and power to operate Company 
fadSties and equipment Installed on the premises of tha Customer, and Ihs level of heating and air conditioning necessary to maintain the proper operating envlronitient on sucti 
premises. Company shaH have reasonable access to ̂ )a conduitto Customer's space and to its System equipment 

Buckeye reserves the right to pass through to Customer charges from twd parties Inoun^d In connection with establishing or maintaining service Including, without limitation, 
charges from building oanets or other uiiliBes for eiecirical sendee or for use of exislmg wiring or fadWes. 

Calms: wnn respect to any service or Taaliiy provided by me company, each party snaa indemnify', and derand the omer par^ trom an claims, acsons, damages, iiabiKies, costs, 
and expenses, Inctidlng reasonable attorneys' fees for (A) any loss, destruction, or damage fo property of the Indemnified Partyoranylhini party, or the death of or Injury to 
persons, to the extent the loss, destructian, damage, death, or injury was caused by or resulted trati the negligent or intsniiGnai act or oniissicn of Uts Irtdemnifying Party, its 
employees, agents, representatives, or Invitees; and (B) infringement of any copyright patent trade secret or a,Ty proprietary or intellectual property right of any third party, arising 
from and to the extant caused bytheactoromissionofthelndsmnifyingparty. 

Credit Approvai: This agreement Is subject to customer estabEshmenf of creditworthiness In accordance yvlih established MTSS provisions. The Company may request an 
advance payment andfer deposit In accordance with filTSS and the provisions of Its filed tariff referenced above. 

Liahnijif nf fhe Company: The Company will not be Bable for any inditact inddenfal, special, consequenHal, exemplary, or punitiva damages to the Customer as a result of any 
Company sereice, equipment or tadSiies, or the acts or omissions or negligence of the Company's employees or agents. The Com îany sha! not be Sable for any delay or falkre of 
perfonnance or equipment due fo causes not reasonably within Jtscontrol,lnciucIngbutnot Smited to: acts of God, fire, flood, esplosion, or other catastrophes; any law, order, 
regulation, diiBcSon, action, or request of the United States government or of any other govemmant, Lndading state and local governments having or daliring jurlstJclion over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or mors of these federal, state or local governments, or of any 
niiliiary authority; preemption of easting servica in corr^fiano with national emergsndes; ihsuiredions; riots; tvars; unavailability of rights-of-aay or materials, or strikes, lockouts, 
wcri< stoppages, or other labor dfitculties. 

Paymarit: Paymentfor sarsice, installation, and monthly recumng and Mon-Recuning Charges, induding appScable federal, state, and local taxss shall not be due earner than 14 
days from the date of the jDoslraesii on Ihe bH if the bill is not paid by the due date (usually vdMn 30 days of receipt), it then baco,-nes past due. The Company shall present bills for 
Recumng charges monliily to the Customer In advancs of the tnonth vjhlch serelca is provided. 

; _ iGUafeMndAfsraDnwEts: Neiiherlhe Company northe Custonier may assign or transfer Ss rights or duSes In connecSon sith the seroicss and fadMes provider) by the 
Coiripa'iiy iathoutte feiien consent oi the dtier party, except liiai Ina Comfiarr/ may assign its rights and duties (A) io any subsirJary, parent cotiiparfy, ci afSSaie'df the Coinpa/ry, 

, (B)puisuanttoanysaiaortransfsrotsi*stani'alK(aiithaasselsofthcCoinpsny,or(C)pursuarttoanyfinandng,rnerger,orreorgani2aSont)ffhsCompa^^ 

Termhiat loh P ^ a l t r e s : Cancellatign of Servica hy th.q CiLqlnrnpr ' ' 

•':- -H-^'istinasritr-SHimW-ssssffi^^ of .the initial term or any«ffiS£qa8f*feneii5i.)aT«;to?,s.'Ty reasen»t!Kte6e-.:s«.!kss?#3»™.^- .. -
servleetiitemjption (Ss defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay 
A) AB Nonfiecumng Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any tSsconneclion, eariy cancellat'ort, or tentiination charges reasonably Incutied and paid to third parties by Company on behalf cf Customer, plus 
(C) Tne prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amotmt of monthly recurring charges thatvrauld have been due too the Company by Sis Customer had the contract ran to temi.. 

Renewal Unless the Customer or t ie Company notify the other In writing of its Intent to tenninate the agreement at least 30 days prior to the end of fte term, this Agreement win be 
renewed and extended on a month-to-month basis. 

Son-Disdnsiira- All prices, terms and conditions assodated with this Agreement are proprietary to Company and ssU not be disclosed by Customer to any parly outside of 
Customer's business entity. 

Notica: Tha Customer shal designate on Sie Sereics Order an address to ',*80h the Company shall mail or deliver aB notices ard other communications, except that the Customer 
may also designate a separate address to which the co.-npany's bBs for sendee shall be mailed. Tlie Company shall designate on ths Servtca Order an address to which the 
CustomershaUmailor deliver all not ess and other communications, except that the Company may designate a separate adtfress on each bIB for sendee to which tha Customer 
shall mall payment on fliat bill AH notices or othecconmunicaiions required to be given pursuant to the tariff \»ia be in smling. Notices and other communications of either party, and 

Govemino Law: Tills Agreement Is govemad by and subject to the laws of the State of Ohio, the rules of the Ohio Public Utilities Commission and tha tariffs of BTS. 

VVarranty; Company and Customer each represents and wanants that It has full legal power, ngnt, and authority to execute and perfomi this agreement, and mat this agreement Is 
a vaSd and binding obligation enforceable against it in accordance with tha temns of the agreement and the other appropriate regulatory rules and referenced documents contained 
herein. 

Saverabifrty: in the event that ona or more of tha provisions herein shall for any rsason be held to be illegal or imanforceable, this Agreement shaH be revised only to the extent 
necessary io make such proviElon(s) lagal and enforceable; prowded, however, ihat the agreement as revised is consistent with ths parties' original Intent 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Co.iipany and Customer. 

Special Provlaiona: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges 
iHlhin MTSS standard Intenral of Installation in accordance with possible exceptions stated above. (2)The Infomation contained herein is confidential and proprietary and should not 
be disclosed Where disclosure is required by appropriate legal means, the patty receiving noScs shall Immediately communicate with the other party the source, timing and use of 
such infonnation. (3) Sendee restrictions and additional tenns and conditions are defined on Company \vebslte (www.buctey8-telesystem.com), and In print mari<eting materials. 

E a U ; I must not move, or peTtiit to be moved any Budseye TeleSystem equipment or property to any other address. Custatier e,'<pres5h/ acknowledges that the address 
assodated with an emergency 911 call is the authoilzed address where the r<laxPlpe service vras originally provided, ant ihat movement of the voice-enabled cable modem form the 
Original service tocation aill rest* in any emergency 311 cail being identified as being from the anginal sen/ics location. Therefc^s, access to emergency 911 servicss wM be limited 
if the voice-enable cable modem is moved from the original service !ocaiio,n. Further, subscriber expressly adoioiviadges that the modem must not be left unplugged or with its 
battery removed, and the coaxial cable must not be alsconnectsd from the mode.m. the 'mall outlet; or from the yound block outside the building. Any of those acl'ons wiU limit access 
to emergency 311 sendee. 

Reasonable Use Policy: iWaxPips Is a commercial service offered for reasonable commercial and lawful use. Any other use may result In discontinuance of sen;ice. Unlimited 
use is deflnsd as up 10 5,000 minutes per month per line of local usa, and 2,500 minutes per montri per line of domestic long distance use (excludes .Alaska. Hawaii, Puerto Rico 

file:///vebslte
http://www.buctey8-telesystem.com


^TeleSystenT 
Schadoie 2: sMaflooai Switched Voles Servicas 

12 Month Agreement _ - - , _ _ (initiai) 

The Access Type and Service designated wiii bs provided in accordance with the fartffs filed with the Federal Communicalions 
Commission and Ihe Public Iflilifies Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8xx 

international 

Intrastate 
$0,049 
S0.06G 

Canada 

fnterstate 
$0,049 
$0,060 

$0.05 

Off Shor© 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

1 Gallina Cards 

1 From: / To: 

i Continental US 

A K & H ! 

Canada 
PR &. USVi 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

AKSHf 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USV! 

$0,179 

$0,625 

$0,412 
$0.6?9 

Guam 

$0,328 

$0,487 

$0,352 
$0,377 

i^ Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

[Monthly Commitment 
Non Recurring Charges 

$0-00 
$0.00 

Customer 
" Svc'SdSresi' 
Fioor 
City/State 
Zip 



-©.BUCKEYE 

TeleSystem" 
Telecommunications Master Sei-vice Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

Now 0 
Renewal | J 

Move/Transfer j { 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact-
Contact Tel # 

Bill ing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

|Switched Local Services 

[Business Line/Measured* 
1 , • ' • • - .. . . . . . , . , , . ; . , . . . - . . ^ . . , . . . . . . . . . , , , , - ^ . , . , . 

I 'Day 8a - 9p 1st min $.03 addl min $.01/ 
[Night Sp • 8s lot i-in $.02acldlminS.Ot.\ . .?:» '-::-; 

p.ontbfv Total/Switched 
Nor,-Reeurring Charges - ' 

Monthly Unit 

$ 21.50 
: ' - - . - • . • - : . - : . 

Qty 

1 

1 . 

$ 30.00 .. .. 1 : • j 

Monthly Total 

S 21.50 

„.. I 
$ 21.30 j 
$ . 30.00:1 

1 Switched Services Term Month to Month 

Additional Schedules 

1 National Services 

1 Facility Services 
Internet Services 

Attach Term 

Signature by both parties on this document constitutes a service order ir;^*'-cordance 

with the master terms and conditions attached. Customer signature be'lrjW, agr^es'to 

the indiv/iduai terms and pricing in the attached schedyfe' ' 

"DattS Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

H-



Master Terms & CondKjgns 

Term of AgrMmetrt Customer agrees to a nilni'mum tsrm iengt!! and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Terni. 
begins immediatety upon the asrvlce installation (i?iliing) date. ]f Gustomer foiiowing the completion of the initial term transitions to a Montt>-To-A<onth agreement for any reason _ 
whatsoever the Customer agrees to pay any increase in dinect and/or third party expenses to provide service to the Customer by the Company, 

GeneraJ: The service is furnished oh the conciition ihat ft v îil be used only tor authorized and lawful purposes. The service is offered subject to the avaiiabiiity of faciiities and may '. 
be limited from time to time for reasons beybndifJie contro^of Company. Company has the right to limit the manner wi which any portion of its telecommunications network 
(''Networ1<")i3used to protect the technlcat integrity of the Netvrork Customer has the rightto purchase additional like products atthe price specified herein. 

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the mies of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Dlsciosure; AJI prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outskJe of 
Customer's business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recuning Charges, including applicable federal, state, and locai taxes shall not be due 
eariier than 19 days from the date on the bill, if the bill B not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills 
for Recumng charges monthly to the Customer in advance of the month whch service is provided. 

Limitation of Liability: The Company vrtil not be liable tor any indirect, incidental, speciat. consequential, exemplary, or puntthre damages to the Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of 
performance or equipment due to causes not reasonably within its corttrol, including but not limited to: acts of God, fire, flood, expJosJon, or other catastrophes; any law. order, 
regulation. direcSoo. action, or request of the United States government or of any <rther government induding stale and local govemmertts having or ciaiming Jurtsdfction over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any or>e or mere of these federal, state or local governments, or of any 
miiiiary authority; preemption of existing service in compliance with natwnai emergencies; insurrectkjns; riots; wars; unavaiiabiiay of rights-of-way. 

Tennination Penalties: Cancellation of Servfee by the Customer 
If a Customer terminates sefVKes at the above seivlce address Ijetore the completion of the initial terni or any sutisequent renewal terms tor any reason whatsoever otfier than 
service Interruption (as defined within the applKabie tariff), or if a Customer moves to another sen'ice address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish senrtce to Customer, plus 
(B) Any disconnection, early cancellation, or termination charges r^sonabfy incurred arxi paid to third parties by Company on tjehaif of Customer, pius 
(C) The prorate portton of a Retention Incentive Offer provkled by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to temi, 

Sevefafaiiity: In the event that one or more of the provisions herein shaii for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extant 
net^ssary to make such provtsk)n(s) legal and enforceable; proi/tded, however, that the agreement as revised is consistent wfth the parties' origfeiai intent. 

Warranty: Buckeye warrants that Services shall be performed in a timely and professksnal manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREaiENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED. STAruTORY OR OT>iERVViSE. (INCLUDING BUT NOT LlMnTED TO ANY CONCERNING THE 

- FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
a has full legai power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible tor the maintenance of the Buckeye Nebvork and Sennce Equipment and shall have the right to charge the Customer for its costs and 
experises to identify or correct any feilure caused by faciiities and equipment not furnished by Suckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer nrvay choose to have notices and bills delivered via U.SMail, la paison.oreleGtrontcally. The Customer shall designate on the Service Order an,appropriate . 
address to whkrh the Company shall deliver all notices and other communicatwns, except that 1he Customer may also designate a separate address to v^lch » e company's bills 
for service shall be-mailed or delivered electron'caliy. Tne Company shall designate on the Serves Order an address to which the.Customer shall maS or dei^^r all notices and. 
other communications, except that the Company may designate a ^parate address on each bill for service to which the Customer shall mail or hand deliwr payment on that bill. 
Arrangements aiso can be made for credit card or electronic transfer of funds to pay bills. Ail notices or other communications required to be gj/en pursuant to ihe tariff will be in 
wi^ng. Notkres and other communKations of either party, and ail bills mailed by the Company, shall be presumed to have t?een delivered to the other party on ttie third business 

••- XiaiiVts: vVEiri ic=i-ijw;tto any servk:e'i3i"t;;£C!,% pioyi-j^u î y yn? C-;.ivfrh>y, each r̂ arty sfei:! k,\usu\r,uf, a,..̂  a-J<*h-i V-,̂  . i iw^r^rty frc:-;) ail ,̂ l̂ r.":'̂ . .ifc:;::'.i?. ^'^.T/f^^^ iiabilSies. cos^f^-^ ^ 
and expenses, Including reasonable attorneys'fees for (A) any Joss, destruction, or darrrage to property of the Indemnified Party or any third party, or the deafii of or injury to 

: - j ' - ' rsoni, lo Ihe -iyjjuni tlic ;̂;>&i:.-d-:At ̂ :z'dr.:\ rii:^!-:;^..; ' p s ^ or injafy ̂ >as csucs- by cr rcsjuKî ti ?rom the negligent sr l::'''5r7u"Cfr.v c^t Qt^jr-'ffyrm ff Uio iii'^Vvr^iityljig .̂ H;? ,̂'.-̂ a 
" employees; agents, Tepresentatives; or invitees; and (B) Infringement of any copyright patent hade secret or any proprietary or intelie<^ual property right of any third partjf, arising 

. . . from and to tile extent caused by the act or oi?>̂ ;jsî >T ot the Indamni^ing party . , *,• .^„ • . - - . - . • 

Special Provisions: (1) Buckeye TeleSystem's resporisibilfty, other than specified herein, is to provide vok», data and vkleo services to Customer per its tariff rates and charges 
vifithin MTSS standard interval of installatwn in accordance with possible exceptions stated on Page 1 {2)The informat»n contained herein is confidentrai and proprietary and should 
not be disclosed. Wftiere disclosure is required by appropriate iegal means, the party receiving notKa shall immediately communicate with the other par^ the source, liming and 
use of such information. 

Force Majeure: Neither party shall be liable to the otiier for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under ihe 
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including wiihout limttaiwn any act of God, inclement weather, 
faiiute or shortage of power supplies, flaxJ, drought l^htntng or fire, stoke, lock-out trade dispute or latxir disturbance, the act or omisson of Government highway authorities, 
public telecommunx^tfons operators or other competent authority, war. mriiCary operations, or riot difffcuity, delay or failure in manufacture, production or supply by third parties of 
the ServKe Equipment or any part thereof. 

Default if either party fails to perform any material obligation within this Agreement or violates any rrtaterial term or conditwn of thb Agreement and such failure or violation is not 
cured within 30 days follovrtng receipt of a defeult notice from the other party, then the other party shall have tiie right to temiinate tilts Agreement upon written noUce to the 

Insolvency: If eitiier party fails to perform any material obligation wimin this Agreemerrt or violates any material term or condition of this Agreement and such failure or vtolation b 
not cured within 30 days follovwng receipt of a default notice from the other party, then tiie other party shall have tiie right to terminate this >^reement upon written notice to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not aware of ihe presence cf any asbestos or other hazardous sut>stanca (as defined by any applteabia state, federal, local 
hazardous waste or environmental law or regulatwn) at af>y site where Buckeye Is to perfomi servKSs under this Agreement If durs>g such performance Buckeye emptoyees or 
agents encounter any such substance. Customer agrees to take ail necessary steps, at as own expense, to remove or contain the asbestos or other hazardous substance and to 
test the premise to ensure that exposure does not exceed ihe lov^est exposure limit for the protectkin of the workers. Buckeye may suspend performance under this Agreement 
until the removal or containment has been completed and approved by the appropriate gcvernmental agency and Buckeye. Perfomrance obligations under this ̂ ^eement shall be 
extended for the delay caused by sakt clean up or removaL Customer's failure to remove or contain the hazardous sutjstance shall entitie Buckeye to terminate this Agreement 
without further liability, ff Buckeye so terminates, Customer shall reimburse Buckeye for »^jenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of credSworthBiess ffi accondance with esteblished MTSS provisions. The Company may request an 
advance payment and/or deposit in accordance with MTSS and the provisk>ns of fc filed far3T referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, asststence, faciiities, and envswimental conditions for the installation and 
housing of Service Equipment and all necessary eiectrfcal povi^r supplies and other InstallatJons and ratings and tor the commissioning and provtston of Servfce, The Customer 
shall assure that such preparation and proviskm are effected at the Customer's sote cost before Service and Servrce Equipment are installed at the Sites and in accordance witii 
tiie specrffcations provided by Buckeye. 

StandatJ of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network cr the Servfca EquBpsnent or any apparatos comprised therein. Any 
such modificatwn, change, additton or replacement shall t?e carried out at Buckeye's cwn expense and Buckeye shall use reasonable endeawrs to ensure it does not materially 
detract from, reduce or impair the overall perfonnance or operation of Services, or require any material alteratwn to the Buckeye Network physical Interface or protocol used by the 
Customer un using Services. 



^BVCKrfE 

TeleSystem 
LETTER OF AGENCY AND AUTHORIZATION; Lcxai Access 

' has, on the date indicated below, entered into an agreement with Buckeye 
TeleSystem (BTS) whereby BTS is authorized to act as agent on behalf of Customer in all dealings with the 
following enumerated telecommunications entities with respect to the following enumerated telecommunications 
services at the locations indicated on the attached Appendix: 

(Initial) All Local Exchange service providers, for the purpose of ordering, changing and/or 
terminating any and all local exchange and related services (including, but not limited to, the provision 
of dial tone and access.) 

(initial) All Local Toil and/or lntraU\TA service providers, for ttie purpose of ordering, 
changing and/or terminating any and all local toll and/or Inti-aLATA related services. 

(initial) All Interstate, Calling Card, and intrastate servica providers, for the purposes of 
ordering, changing and/or terminating any and all toll and/or intrastate and related services. 

BTS is authorized to obtain billing information, credit information and customer service reports from the above-
identified telecommunications entities with respect to the above-identified telecommunicati'ons services. 

Customer understands the parties to prior agreements with Customer may have the right to be notified separately, 
in writing, of Customer's intent not to renew such prior agreements, and that there may be penalties associated 
vwth the unilateral termination by Customer of preexisting agreements prior to their expiration. 

• ThisLetter of-Agency and Authorization does not prevent Customer from acting on its ovva bahatff- or from being 
contacted by parties with whom Customer has prior agreements during the term of such agreements. 

• Cust.Q,'iis,'-,h9ft:?i>)?-;l?J.<3af,e£ indpmnif!,eS:5n.d h^tdf; .RTS.h3rml«?ss from any .darnage, liability orjQss_by virtue of , 
BTS's dggllnQr v^'fhJel^cQm.municatipns Rn+^ 

' This Latter 6'f Agency and Authorization shall remain in effect until revoked in Viffitjng by the parties hereto,,: 

The undersigned acknowledges that he or she has read and understands the forgoing, and has full authority to 
execute this Letter of Agency and Authorization on behalf of Customer. 

Customer Auti iorization BTS Representative 

Signature 

Printed/Typed Name 

Title 

Contact Tei. No. 

Dated 

Signature 

Printed/Typed Name 

Titie 

Contact Tel, No. 

Dated 

Billing Address 
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TeleSystem" 
Date 
0»la Was gwieniiw im^tx *».oB[i b yaarf-ftsrSO daj« 

Teiecotnitiunlcailons MastsrSsrvteji Aciraflmant 

•.•:. «aw{3. 

Cussomei' . 
Svo Ad<Jre«a 

Cifî /State 
2SP 

S5^Name 
Sec Bin Narrs 
BWAddrsss 
FWRocTO 
Clty/Stata 
2 p 

Custenwr Contact.; 
Contact Tel sii! 

asiiog Contact 
Contact T9J# 

Tas6«npt Na 

Switched Local Ssrvlces 
Switehsd LccaJ S&rncm 

" • . - • • 

• • • . ; • . . . ; • • . • • • • - • - • • 

manthiy Unit Q^ MwrtftiyTotaJ 

Zl 
'\Bo \OfiV I MonftfyToter •; :;..- . 

Non Reoccurtng q^atsgs 3 0 MlJ-
• !..'Sci)«shrf»' • • 

• - Swjfchad LocaJ Serylcaa 

•: iWcjjifenaJ Schedules 
National Servicss 

• Facility Sarvicsa 
.• • IntBTTtat SWYicss 

AHach 

Attach 

X 

- term 

T<srm 

12Sferth 

a » b<Jyl*j8l innna *id prtdng If) Iha aBached scfieriuies^ 

Data PsSd 

T?l9krictmaik« jpootetnad harain Is confidarrtlel srsd proprietiny antjjfxKJH not fro <rs!ti«»a. 

5" 
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Master Tenns & Conditions 

Term of Agreement: Customer agrees to a minimum term lengtJi and ̂ i v c e type as indicated in the attached Schedules, which are provided by .Buci<eye TeleSystem (BTS). Term 

begirrs immediately upon the service instalfatjon (biHIng) date, if Customer foffowingth^compietionof.lJieirijdai term transitions to a MonttvTo-Month agreement for any reason 

whatsoever ihe Customer agrees to pay any increase in direct and/or third party expenses to provide senfJce to the CuSfcwner by the Company. 

Generai: The seivfca is furnished on the condSfon ihst it wtfl be used only for authorized and fawfiji purposes. The senrtce es offered subject to the avaSabiifly of facflftJes and may 
he limited frwn fime to time for reasons beyond the control of Company. Company has the light to limit the manner in which any portion of its telecommunications network 
("Network") is used to protect the technfcal integrity of the Network. Customer has the right to purchase additionai like prtJducts at the price specffled herein.' 

Governing Law: This Agreement is governed by and subject to the laws of the State <rf Ohio, therulesof ttie PubiicUtilites Commission of Ohio, the FCC and the tar^s of BTS 

Non-Dlsdosure; All prices, tenns and corKiitions associated wfth this Agreement are propoetery to Company and will not be disclosed by Customer to any party outside of 

Customer's business entity. 

Changes & Payment: Payment for service, instaiiation, and monnOy recurring and HoryRecuning Charges, mduding appiicabie federai, state, and JocaJ taxes shaii not be due 

earlier than 19 days from the date on the bill, if the faiil is not paid fay the due date (usually wtthin 30 days of receipt), it then becomes past due. The Company shall present bills 

for Recuning charges monthly to the Customer in advance of the month which service is provided. 

Limitation of Liaiaility: Tne Company v^lt not be itable for any indirect, incidental, spectai. consequential, exemplary, or punitive damages to the Customer as a result of any 
Company servfce. equipment, or facilitjes, or the acts or omissions or negiigence of the Company's employees or agents. The Company shall not be liabfe for any delay or failure of 
performance or equipment due to causes not reasonably vnthin its control, including but not limited to: acts of God, fir©, flood, explosion, or other catastrophes; any law, order, 
regulation, direction, action, or request of the United Stabes government or of any other gowmment including state and local governments having or claiming jurtsdictkm over the 
Company, or of any department or agency, commtssjon, bureau, corporation, or other instnjmentailty of any one or more of these federal, state or local governments, or of any 
miiSary authority; preemption of extstmg service in compliance w4h natjonal emergwKies; insurredKins; riots; vrars; unavaSafaSfty of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
it a Customer terminates services at the abov© ̂ A'ice address before the completion of the ki^ai term or any subsequent renewal terms for any reason whateoever other than 
senfKe interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service m© Customer agrees to pay: 
A) AJI Norv^ecuning Charges reasonably expended by Company to establish service to Customer, pius 

(B) Any disconnection, eariy canceifatjon, or termination charges reasonably incurred and paid to third parties by Company on iDehaif of Customer, pius 
(C) The prorate portion of a Retent ion (nceritrve Offer provided by Company to Cu^omer , p lus 
(D) The ful l amount of monthly recurring charges that wou ld have been due too the Company by the Customer had tJie contract run to tenn. 

Severabi l i ty: In the event that one or more of the provisions herein shall for any reason be held to be tliegal or unenforceable, this Agreement shal l be revised oniy to the extent 

necessary to malte such provision(s) legal a n d enforceable; provided, hcrwever. that the agreemerrt as revised is consistent vnth the parties' original tn ten l 

Warranty: Buckeye watrants that Services shal i be performed in a timely and professk>nal manner arxS wfth reasonable ski i i and care. S A \ ^ A 3 EXPRESSLY SET r C R T H IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT HOT UMfTED T O ANY CONCERNING THE 
FITNESS OF THE SERVICES OR A N Y PART T>^EREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents a n d wanants that 
it has ful l legal power, right, and authority to execute and perform this agreement and that th is agreement 

Maintenance: Buckeye shal l be responsible for the maffitenance of the Buckeye Network and Servca Equipment and shal l have the right to charge the Customer lor its costs and 
expenses to identify or correct any fai lure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipmerrL 

Amendments : Tl i is Agreement may only be amended in writmg and any a m a i d m e n t must be agreed to a n d sjgr>ed by both Company a i x l Customer. 

^^Not ice: The custorner^may choose to have notk:es and bills deihwred via U.S MaM, in person, o r electroncal ly. The Customer shall designate on ihe Servica Order an appropriate 

a d d r ^ to whk:h m e Company shal f dWiver al i nbtki^s 3 ^ ^ 

for service shaff be,mailed or delivered e(ectronK:al(y. The Company sjialt ties_^n3te op.the,Service Order an address to vrfiich t h ^ Customer shal l maff or delivef ad notices and 
other communcatjons, except that the Company may designate a separate address on each bil l for senflce to which the Customer ^ l a l l mail or harxl deliver payment on that bill. 
Arrangements also can be made for credit card or electronk; transfer of funds to pay bills. All no iKes or other communications required to be gKren pursuant to the tariff will be in 
'.vriting. NotKes a n d other communtcatJons of either party, and all bills mailed by the Company, shal l be presumed to h a w t>een delivered to the other pai ly on t t » thind business 

^ C-I^r^<?\ Vi.'̂ .h r 'r-pfx^-ri>any seryk»,or Jaci l i^ provided by the Company, each. j iar tyshal l indemnify, and defend the other party from ai l claims, acfions. damages, liabilities, costs, 
andexpenses, including reasonable attorneys' f ee3 rd r (A )a r i y j c ^ , destnjdxjn'.-ordamag'tj 'Si ptffj^iy:j3rJii:a1nd-V::5/jif'-t;d Par^p.'^yanythir. j ^ . ' t v ) ŝ ^̂ WcHt̂ ^̂  . _,. 

::.• :paf;n>n''?^ti>.thee>leiittheIOss;d^;.:::?r:i-^r:i;^ ^*3(ty,^..,..-.:=-.- • 

employees, agents, r ep resen ta t i ve or irvi^sies; and (B ) mfr lngemehtof any <xjpyr<jhC Patent,. iTsdasea '^ t - t i r any propria 

from and to the extent caused by the act or omissfon of the indemn%ing party , ' . "̂  •••'; - • -

Specia l P rov i s ions : (1) Buckeye TeleSystem's re^Mnsibi l i ty, other than sped i ied herein, is to provWe voice, data arTd vkleo ^ r v k i e s to Customer ^ i& ite tariff rates and charges 
within MTSS s iandard interval of insial latwn in accordance with possible ew:eptJons stated on Page 1 (2)The information contamed herein is corrfidential and proprietary and ghouki 
not be disclosed. Where disclosure is required by appropriate legal means, t h e party receiving n o t k » shall immediately communcate wfth "file other party the source, t iming and 
use of such infcnnatson. 

Force Majeure: Neither party shal l be liabte to the other for any loss or damage which may fc>e suffered by the other party, or for any failure to perform its obllgatkirra under ttw 
Agreement to the extent that such damage or fai lure is due to any cause beyond the fffst party's reasonable control includir>g witt iout limitation any act of God, inclement weather, 
failure or shortage of power suppl ies, nood, drought, Igh tn ing or tire, strike, {ock-out, trade dispute c r labor disturbance, the act or omissjon of Government higtiway auttiorities, 
public telecommunicatkjns operators or other a )mpetent authority, war, milftary operatfons, or riot, difficulty, delay or l<iiiure tn manufactxjre, production or supply tjy th i rd parties of 
the Sendee Equipment or any part thereof. 

Default: )f either party fails to perform any material ob l ^a t ion with/n this Agreement or violates any material term or condftidn of this Agreement, and such faiiuro or v io l^ jon is not 
cured withm 30 days foltowing receipt of a default no tce f rom the other party, then the other party shall have the right to terminate this Agreement upon written no t k» to the 

Insohi-ency: If either party fai ls to perform any material obligatJon witfitn this Agreement or violates any material term or condftwn erf this Agreement and such failure or vwlatfon Is 
not cured within 30 days foi iowing receipt of a default notice from the o»ief party, then the other p a r ^ shall have ihe right to temiinate this ^ r e e m e n t upon written notice to the 
defaultang party. 

Hazardous Subs tances : Customer certifies that it is not aware of the presence of any asbestos or other hazardous substar>ce (as defined by any appiicabie state, federal, Uxal 
hazardous waste or environmentol law or regulation) at any site vi^here Buckeye is to perform services under this Agreement if during such performance Buckeye employees or 
agents encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous sutwtence and to 
test the premise to ensure that exposure does not exceed the lowest ej^wsure limit for the protection of the workers. Buckeye may suspend performance under this Agreement 
until the removal or containment has fcteen compteted and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be 
exisnded for the delay caused by said d e a n up or removal. Customer's faHura io remove o r contain the hazardous substance shafl entitte Buckeye to terminate this Agreement 
wit twut further liability. If Buckeye so terminates. Customer shall re imburseBuckeyeforecpenses incuned inper to rming th is Agreement until terminatkjn. 

Credit Approva l : This agreement is subject to customer establishment of creditworthiness ffi accordance with established MTSS provisiorre. The Company may r e q u e ^ an 

advance payment and/or deposit in accordance with MTSS and t t ie provisions of its fifed tartff referenced above. 

r a : i l f t l e3 arKJ Equ ipmen t : The Customer shal l provkle a t a l l twnes suitable secure accommodatton, assistance, facilffes, ar>d envwonmental corKJitJons for the Installation and 
housing of Servce Equ ipment a r ^ ai l necessary eleclrkial power supplies and other instailations and fittings and for the commissioning and provision of Servk». The Customer 
shall assure that such preparatfon and provtsion are effected at i he Customer's sole exist fc>efore Se rvk» and Serwce Equipment are irTstalled a t the Sites and in accordance with 
the specifications provkjed by Buci ieye. 

Standard of Serv ice: Buckeye reservesthe right to modify, change, add to or replace tt ie Buckeye Network or the Service Equipment or any apparatos comprised therein. Any 
such modificatKin, change, addit ion or replacement shal l t>e canied out at Buckeye's own expense and Buckeye shal l use reasonable erKieavors to ensure it does not materially 
detract from, reduce or impair the overall perfcrmance or operation of SeMces, or require any material alteratkm to the Buckeye Network physfcai interface or protocol used by the 
Customer In using Servfces. 



TeleSysteTTT 
Schedule 3: Facility Services 

Site 

1 

2 

3 

4 

. 5 

' 6 

-. 7 

8 

9 

10 

Company Address City/State Zip 

-

From/To 

1-2 

Service 

DS-1 Pt to POP 

,.,,, :„..,.,,.._ , 

PricelS 

$180.00 

Qty 

1 

NRC 

$306.25 

-.'.-'••?y-'r^^:-:-: - v .;..-..-r--,-
' - " - ' " - • - • ' ' • • • • • - • • * - ' ^ 

Total 12 

$180.00 

Servicg Level 
5fl'a^-wdA in sach.o^ t.fi9.fewildi!igf 

served for the construction'of the buMfng entrance for the fto ' . - - - . - • . „ - - ,;_ 

AiHaoiliiy circuits v.'iiibs moniiorad 24 hours a day-7 days a YJee'k to insure fhay are opstational. . -,..? . . • ,_- , . . , . , ' , 

A complete inventory of fiber and equipment specifications, as well as fiber count wiil be provided to the Customer. 
Other servica levels will be in accordance with the existing tariff for these sen/ices, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



BUCKEYE 

Tel eSy stem' 
LETTER OF AGENCY AND AUTHORIZATION; Local Access 

-•;- - has, on the date indicated below, entered into an agreement with Buckeye 
TeleSystem (BTS) whereby BTS is authorized to act as agent on behalf of Customer in all dealings with the 
following enumerated telecommunications entities with respect to the following enumerated telecommunications 
services at the locations indicated on the attached Appendix: 

(initial) All Local Exchange service providers, for the purpose of ordering, changing and/or 
terminating any and all local exchange and related services (including, but not limited to, tiie provision 
of dial tone and access.) 

(initial) Ail Local Toll and/or IntraLATA service providers, for the purpose of ordering. 
changing and/or terminating any and ail local toil and/or IntraLATA related services. 

(initial) All Interstate, Calling Card, and intrastate service providers, for the purposes of 
ordering, changing and/or terminating any and all toll and/or intrastate and related services. 

BTS is authorized to obtain billing information, credit information and customer service reports from the above-
identified telecommunications entities with respect to the above-identified telecommunications services. 

Customer understands the parties to prior agreements with Customer may have the right to be notified separately, 
in WTiti'ng, of Customer's inter* not to renew such prior agreements, and that there may be penalties associated 
with the unilateral termination by Customer cf preexisting agreements prior to their expiration. 

This Letter of Agency and Authorization does not prevent Customer from acting on its own behalf, or from being 
contacted by parties with whom Customer has prior agreements during tiie term of such agreements. 

•,(L-ustpmer hereby .releas8s,jndRmni5?53^g^̂ ^̂  liabilityor loss by virtue of . 
|iTS> dealings witiitjelecommunications entities p.w^ 

. Tliis Letter of Agency and /Airthorizatiqn shall remain in effect until revoked in WTiti'ng.by the parties hereto. 

The undersigned acknowledges that he or she has read and understands ttie forgoing, and has full autfiority to 
execute this Letter of Agency and Authorization on behalf of Customer. 

Customer Authorization BTS Representative 

SignatiJre Signature 

Printed/Typed Name Printed/Typed Name 

Titie Titie 

Contact Tel. No. Contact Tel. No. 

Dated Dated 

Bulling Address 



TeleSystem' 
Telecommunicatfons Master Sen/ice Agreement 

Date 

Quote was generated on tKs date and is valid for 30 tbys 

New I I 
Renewal [ { 

Move/Transfer j -̂  j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bil l Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Bill ing Contact 
Contact Tel # 

Tax Exempt: Yes 

Switched Local Services 

Switched Local Services 

Business Line 
Flat Rate Usage 

•«* -«^- - ' : , i - : : .> : ' r : - ; r • ' " : : * :«3>^^ ,,. , . 

, ; , , : • ; : ; - • . - - ; : _ - • • ' : : . , • - . : - _ 

Monthly TotalySwitched 
Ndn Recurring Charges . - . •.; . „.;., ..,..• 

Monthly Unit 

$ 19.50 
$ 6.75 

- - " • • > - - r ^ - • . 

^ " ' • . . ' " • ' ^ ~ : . ' " " • 

Qty 

14 
14- ' 

Monthly Total 

$ 273.00 
$ 94.50 

..-.. , --̂  
I 

'•$•• " ' s m ' M - ' 
; ,,. .....Waived 

Switched Services Term 36 Month 

Addit ional Schedules 
National Services 
Facility Sen/ices 
Internet Services 

Attach Term 

Signature by both parties on this document constitutes a servics order in accordance 

with the master tenns and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached schedules. 

Da te Date 

The information contained herein is confidential and pnaprietary and should not be disclosed. 

c 



Master Tetms & Conditions 

V1' , Term :of,;AgreemenJ: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which.are provided tjy Budteye TeleSystem (BTS). Tenn . 
r ; begps mmediateiy upon the service installa^n (bBng) data, it Customer foiiowing ih& completion of the initial temi trarisibons to a. MontJvTo-Morrtb agneement for any reason 

wtiatsoever the Customer agrees to pay any increase in dffect and/or third party expenses to provide service to the Customer by the Company; 

.,'̂ . General: The sen(Ke is furnished on the condition that it will be used only for authorized and lawful purposes. The service t3.trflefed sut^ect to ttw availabBity of facatties and may 
]'" ' ., be, J.Hnited.fcom time to time for reasons beyond the control of Company. Company has the righttolimitthomanrwrin which any portmn of ite telecommunications networit 

• ('N^^voritjis used ta'protectthe technfcaf integnty of the Networfc Customer has the right to purchase addnional VKe products at the pries specified her̂ _iri. • 

Goveiming Law; This Agreement is governed by and subject to the laws of ihe State of Ohio, the rules of the Public UfiJitJes Commission of Ohio, the FCC and the tariffs of BTS 

Hon-DiscJosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and w»H not be disclosed by Customer to any party outside of 
Customers business entSy. 

Charges & Payment: Payment for service, instaiiation, and monthly recuning and Non-Recurring Charges, induding applicabte federal, state, and local taxes shall not be due 
earlier than 19 days from the date on the bill, if the bill is not paid by the due date (usually wghin 30 days of receipt), it then becomes past due. The Company shall present bills 
for R«:urring charges moniJily to the Customer In advance of the month v^ich service is provided. 

Limitation of Liabiiity: The Company will not tie liable for any indirect, fnddentai. spectai. consequentiaJ. exemplary, or punftiiw damages to the Customer as a result of any. 
Company service, equ^ment, or fecjiitjes, or the acts or omissions or negligence ctf the Company's employees or agents. The Company shali not be liable for any delay or faHure of 
performance or equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any Jaw, order, 
reguiatJon. direction, actkm. or request of the United Slates government or of any other government, tnciuding state and locai governments having or daiming JurtsdfctJon over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any 
military authority; preemption of existing sen/ice in compliance with naiionai emergencies; insurrecUoris; riots; wars; unavaiiabSay of rights-o^way. 

Termlnatjon Penattles: Cancellation (A Ser\nc& by ^ a Ci^itomer. 
If a Customer fenninates sen/teas at tf>e above serwcs address before the completion of the Initjai term or any subsequ^t renewal terms for any reason whatsoever other than 
serves interruption (as defined within the applicable tariff), or S a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended iiy Company to establish service to Customer, pius 
(B) Any dtsconnectjon, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on brfiaif of Customer, plus 
(C) The prorate portkjn of a Retention Incentive Offer provided by Company fo Customer, pius 
(D) The ful! amount of monthly recurring chaigss ttiat would have Ijeen due to ttie Company by the Customer had the contract run to term. 

Severabifity: In the e^«ntthat one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shaii be revised only to the extent 
necessary to make such provision(s) iegal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Wanrairty: Budteye warrants that Services shall be perfomned in a timely and prtrfesslonal manner and with reasonable sJcill and care. SAVE AS EXPRESSLY SET FOETTK IN THE 
AGREEMEi^. ALL CONDmONS AND WARRAKTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BITT NOT UMITED TO ANY CONCERNING THE 
FfTNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has ftjK legai power, right, and authority to execute arni perform Hits agreement, and that this agreemerrt 

Malntertar«»: Buckeye shall be responsible for the maintenance of the Budceye Network and Service Equipmertt and shall have' ttw right to charge the Customer for its costs and 
e)¥>enses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in vrtifang and any amendment must be agreed to and signed by boUi Company and Customer. 

•; Htytics-.ThecustomefTmay.choo^ to have noOcas and biHs deftsfered wa U.S MaK, in person, or eiec&onfcaHy. Tha Cu^omer shaO designate on the Sennce Order an appropriatB 
address to which the Company shall deliver all notices and otfwr communlcatlorte, accept that the Customer may aiso designate a separate address to which the company's bSls -•.., 
for sen/ice shaii be mailed or delivered electrontcally. The Company shaii designate on the Service Order an address to which the Customer shaii mail or deliver ail notices and 
other communications, except that the Company may designate a separate address on each biil for servfce to wh'xh the Customer shall mail or hand deliver payment on that bill. 
Arrai>gements aiso can fcje made for credit card or eiectronic transfer of ftinds to pay Mis. All notices or ottier communicatjons required to be given pursuant to the tariff will be in 
writing. Notices and other communfcations of either party, and all bills mailed tjy the Company, shall be presumed to have been detwered to ttie other party on the thfnd business 

'H^zii^ma: ;>ViLh {esi}-^i6'ari^s^^ityk}^^i''^y?:V/. prG-^^^i^yiheCompany, each.c^rty shall Indemn^. and defend the other party from all claims, actions, damages, llabHrties, costs, 
„• and expenses, including re^onable attorneys'fees for [A) any loss,"de^uc&3tt;(rfdamage^^ 

- ̂ --persans,- tp tne o^t?f^^ihe bssL?,d?':atrsjGSon;:da death;v^r^jij^ivifas crJ:=«i ^* or F=5u!tedfiom t!^s-Pegj^!3t^-tfiteL''t>orv5i,i>ctX7r f^^ of the lijdernhtfying Party, fts " 
employes, agents,' represehtathffls, or mvrtees; and (6) infringement of any copyright, patent ^ade s«cre^' 'iS:-zr^-^^cpiBiS.^^i:r-WS^^-& pippeii^'i^ht of ̂ iy^'tSlrt.i piiity, jiiibing 
ftwn ami to the extent caused by ttte act or omission oftheltidemnifyirig party • ' - " ' - " ~ • . ' - • . ._.-.-:-.. . . . . . . ' . " 

Special Provisions: (1) Suckeye TeleSystem's responsibiiity. other than spedfied herein, is to provkJe voice, data and "video sendees to Customer per'itsTaf iff rates and charges 
within MTSS standard interval of instaiiation in accordance wfth possible exceptions stated on Page 1 (2)The informatton contained hereki is confidential and proprietary and should 
rrat be disdosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate w ^ the other party the source, timing and 
use of such ffifcrmatjon. 

Force Majeure: Neither party shall be liable to the other for any loss or damage whteh may be suffered by tiie other party, or for arry faSure to perform its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond Hie fkst party's reasonable control inciuding "tviihout JimflatJon any act of God, jndement weather, 
faHure or shortage of power supplies, flood, dnnught. lightning or fire, strike, lock-out. trade dispute or latmr disturbance, the act or omisston of Government; higtiway authorities, 
pubtc tetec»mmunicatJons operators-or other oimpetent authority, war, militery operations, or riot, difficult, delay or failure m manufacture, production or supply by third parties of 
the Service Equipment or any part thereof. 

Default ff either jrarty fails to perform'Siny materraf obtfgation wfth»i this Agreement or violates any material term or cond3Jon of this Agreement, and such, failure or vio/afion is not 
cured within 30 days following receipt erf a default notice from the ottier party, then the other party shall have the right to tenntnate this Agpeerrient upon written nottca to the 

insolvency: if either party fails to perform any material obligation within this Agreement or vioiates any materia! term or condition of this Agreement, and such faHure or v»iat»n is 
not cured wittiin 30 days following receipt of a default notics from the other party, then the other party shaii have ttre right to termffiate this Agreement upon vflitten rrotK© to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or ottier ha^njous substance (as defmed by any appik:3t>te state, federal, local 
hazardous waste or environmentaf law or reguiaiion) at any site where Buckeye is to peftorm services under this Agreement H during such performance Buckeye employees or 
agents encounter any such substence. Customer agrees to take all necessary steps, at fts ovm expense, to remove or contain the asbestos or other hazardous substance and to 
test the premise to ensure that exposure does not exceed the iowest exposure limit for the protection of the woriters. Buckeye may suspend peritormance under this Agreement 
until the removal or corrtainment has been completed and approved by the appropriate governmental agency and Buckeye. Perfofmarrea obligations under this Agreement shall be 
extended for the delay caused by said dean up or removal. Customer's faaure to remove or contain the hazardous substance shaH wrtitle Buckeye to terminate this >^reement 
witfiout further Itafatlrty. ff Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performffig this Agreemerrt untff termination. 

CredH Approvai; This agreement is subject to customer establishment of creditworthiness in accordarrce wfth estafcjlished M7BS provisions. TTie Company may request an 
advance paymerrt and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

racilltles and Equipment: Tifie Customer shalf provide at afi tunes suitahfe secure accommodation, asststance, facSSies, and envsonmenfaf condidwts tor the instaiiation and 
housing of Service Equipmerrt; and all necessary electrical power supplies and other installatJons and fittings and for the commissjcxiing and pfoviswn of Servica. The Customer 
shall assure that such preparation and provision are effected at the Customer's ^ i e ccst before Service and Service Equipment are hstalled at the Sites and In accordance with 
the specifications provided by Bucteye. 

Standard of Service: Suckeye reserves the r^ht to modify, change, add to or reptaca tha Buckeye Network or the Service Equ^ment or any apparatos comprised therein. Any 
such modSkatkin, ctiange. addition or repiacsment shall be carried out at Buckeye's own eiq^ense and Buckeye shall use reasonable endeavors to ensure ft does not materially 
detract from, reduce or impair the overall performance or operatjon of Services, or require any materiai aJteration to the Buckeye I'iety^orî  physical interface or protocol used by the 
Customer in using ServKes. 



^ B U C X E Y E 

^TeleSystem' 
LETTER OF AGENCY AND AUTHORIZATION; Local Access 

has, on the date indicated below, entered into an agreement with Buckeye 
TeleSystem (BTS) whereby BTS is authorized to act as agent on behalf of Customer in all dealings with the 
following enumerated telecommunications entities with respect to the following enumerated telecommunications 
services at the locations indicated on the attached Appendix: 

(initial) All Local Exchange service providers, for the purpose of ordering, changing and/or 
terminating any and all local exchange and related services (including, but not limited to, the provision 
of dial tone and access.) 

(initial) All Local Toll and/or IntraLATA service providers, for the purpose of ordering, 
changing and/or terminati'ng any and all local toil and/or IntraLATA related services. 

(initial) All Interstate, Calling Card, and intrastate service providers, for the purposes of 
ordering, changing and/or terminating any and all toll and/or intrastate and related services. 

BTS is authorized to obtain billing information, credit information and customer service reports from the above-
identified telecommunications entities wift respectTOi&i^toove-identified telecommunications services. 

Customer understands the parties to prior agreements vwth Customer may have the right to be notified separately, 
in writing, of Customer's intent not to renew such prior agreements, and that there may be penalties associated 
witii the unilateral termination by Customer of preexisting agreements prior to their expiration. 

This Letter of Agency and Authorization does not prevent Customer from acting on its own behalf, or from being 
contacted by parties with whom Customer has prior agreements during the term of such agreements. 

.SiSjiBrfriT-rte;'̂ byfc!sasas,~[R-derrrr.if'as^^^^^ BTS.harmtes,fr;9mi,anys(afnagp, iiatoi!rty.or[ossb.y_,Yirfue of ^ 
6XS!f-llj8aling3,wttti.ts!gsoromimî ,atipRs-entitî  : : ' ' " 

This Letter of Agency and Authorization shail-remain in. effect until revoked in writing by.the parties hereto. 

The undersigned acknowledges that he or she has read and understands the forgoing, and has full authority to 
execute tiiis Letter of Agency and Authorizati'on on behalf of Customer. 

Customer Authorization BTS Representative 

Signature Signature 

Printed/Typed Name Printed/Typed Name 

Titie TOe 

Contact Tel. No. Contact Tel. No. 

Dated Dated 

Billing Address 



^BUCKEYE 

Tel eSy stern' 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New [2] 
Renewal [ | 

Move/Transfer | I 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

Standard System Features 
Analog Centrex Line 
Flat Rate Usage • . :.: - . . ; - ; 

:-"_ j-:r'"'^^-~ " " : • " • ' ^ ' - ^ ~ - - ~^ - ^^ .~ . . ^ . . b . : : , , . . r . . - - ^~ - -s f 

Monthly Total Switched' I 

Monthly Unit 

$ 43.00 
$ • 15.00 
$ 6.75-

• ; : ? : • : - • V J ' i / i V v ^ 

. "••;: - • ' ! • , » - '"Vr-ft-

Non Recurring Charges -

Qty 

1 
- • 2 f • 

.. 21 , 

v .zJVf - : , ' - ^ , ; . -

' : • ' : : . • . • , - , . 

Monthly Total 

$ 43.00 
$ 315.00 
$ . 141.75 

. ~ ^ . - --.v_-̂ .-J . / . , 

- , ; / . . . ; • . , , . . . . . - „ -

$ 499.7i5" 
-.-r.VVai-ved" 

Switched Services Term 36 Month 

Additional Schedules 

National Services 
Facility Services 
Internet Services 

Attach 
X 

Term 
36 Month 

Signature by both parties on this document constitutes a servica ortier iawccordance 
with the master terms and conditions attached. Cidsiomst signature beMw, agrees to 

the individual terms and pricing in the attached schedules. 

Author i red Customer ReoresentatiVEL. 

Title 

•Date . Date 

The information contained herein is confidential and proprietary and should not be distrlosed. 

7-



Master Terms & Conditions 
Term of Agreement; Customer agrees to a minimum term length^nd service type as indicated in the: attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date, if Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in directand/or third party expenses to provide service to the Customer by the Company. . . >:! 

General: The service is furnished oh the condition that it wiil be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be.. 
limited from time to time for reasons beyond me'^bhirbi of Company. Company has the right Jo limit ^e manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Network'; Customer has (he'right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is governed by and subject to tha laws of the Slate of Ohio, the oiles of the Public Utilities Commissipn of Ohio, the FCC and the tariffs of BTS 

Non-Disciosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. -

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the biil is not paid by the due date (usually within 30 days of receipt), it tfien becomes past due. The Company shal! present bills for Recum'ng charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfonnance or 
equipment due to causes not reasonably within its control, including but not IJmited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United Slates government or of any other government, including state and local governments having or claiming jurisdiction over ths Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer terminates services at the atjove service address before (he complelion of tt̂ e initial term or any subsequent renewal terms for any reason whatsoever other than service 
internjption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(8) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, pius 
(0) The full amount of monthly recurring charges that would have been due to the Company by Ihe Customer had the contract run to term. 

Sevefabriity: M the event that one or more of the provisions herein shaif for any reason be held fo be iitegaf or unenforceable, this Agreement shad be revised oniy to Ihe extent 
necessary to make such provisiGn{s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants that Services shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IfWPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shal! have the right to charge the Customer for its costs and 
expenses to identify or con-ect any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interrijptions caused by the Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shali designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer niay also designate a separate address to which the company's bills for service shall 
be rnailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 
exceptlhat the CompahyiTiay designate a" separate address on each bill for service to which the Customer shall mailorhanddeliverpayment on that bill. Arrangements also can be-made 
for credit card or electronic transfer of funds to pay bills. Ail notices or other communica^ons required to be given pursuant to tha tariif will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

; C:> r̂»s; ^)^Jiitims.p,erito.5ny service Qj:.-̂ ci|(ty,orQVi£^ed bŷ f.̂ o Company, .each^p ĵrty shallindemniiy, ^nd djfend,the other party from all claims, actions, damages, liabiliOes, costs, and 
expenses. Including reasonable attorneys' fees for (A) any loss, ciestrucUoh, or damage to prpperiy 6l the rrid&hninea PSriVdrany thiid partyVo-' i.iodK«iJ'i-u.'»i ;.-jjry to persons, to-the ---.>....-. 

.•T>-exterit the less, destmctipni darri3g9ijieath..^nr.injuc^,yA3s.caused by orresulted.frqm ttie nagligerit or intentional act or. omission of the Indemnifying Party, its employees, agents, 
.-"•representatives, of'invitelf's; and^[&)7hf^1^gemm^of*ahy^o>^^ 

caused by the actor omission of the Indemnifying party _'__" .. '. ,-• _-. 

Special Provisions: (1)'Buckeye TeTedystem'sVesponsibillty, other than specified herein, is to provide voice, data and video services tc-Gu'stomer perits tariff rates and charges v/ittiin - • ••-̂  
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The infonnation contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God. inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications 
operators or other competent authority, war. military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If eitrier party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured WAlhin 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that It Is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to peri'omi services under this Agreement. If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Perfonnance obligations under this Agreement shall be extended for the delay 
caused by said dean up or removal. Customer's failure to remove 6r contain the hazardous substance shall entitle Suckeye to tenninate this Agreement without further liability, if 
Suckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and ail necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Servica. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Servfca and Service Equipment are insCailed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Networit or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services. 



-8.BUCKeY6 

TeleSystem' 
Schedule 2: National Switched Voice Services 

36 Month Agreement - '• (initial) 

The Access Type and Service designated wiil be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

1 Domestic 
j Outbound 1 + 
j Inbound 8xx 

j International 

1 Intrastate 
$0,040 
$0,036 

Canada 

Interstate 
$0,036 
$0,040 

$0.05 

j Offshore 
1 Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 j 

Callinq Cards 

1 From:/To: 

j Continental US 

AK&HJ, 

Canada 
PR & USV j 

Continental US 

$0,123 

$0,490 J 

$0,294 
$0,211 1 

AK&HI 

$0,423 

$0,625 , 

$1,170 
$0,575 j 

PR & USVl 

$0,179 

$0,625 

$0,412 
$0,679 j 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 1 

N Mariana IS.j 

$0,365 

$0,524 

$0,399 
$0,414 j 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer . 
'tivG'Ajuidress" 
Flaor 
City/State 
Zip 



TeleSystem-
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New [2] 
Renewal | j 

Move/Transfer | 1 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Biil Address 
Fir/Room 
City/state 
Zip 

Customer Contact 
Contact Tel # 

AE:MM//m 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

1 -. . . . . - , 

1 - ' r . ,v . . - : i^ „ . . : ' . : . . X . . •; \ " • , , • '̂  •• - , . -

[Monthly Total/Facility/lnternet _ , 1 
|Noii Recurring Charges • 

Monthly Unit 

• . , . . ' . . . . . 

[ Qty 

. . : ; • - . 

Monthly Total 

$ - • . . - 1 

$ • ' i ; 6 2 9 M ' j 
WAIVED j 

1 Switched Services Term | j 

Additional Schedules 

1' National Services 
1 Facility Sen/Ices 

Internet Services 

Attach 

X 
X 

Term j 

36 Month 
36 Month 1 

Signature by both parlies on this document constitutes a service order in accordarue 

with the master terms and conditions attached. Customer signature belaW, a g r e i ^ t r 
the individual terms and pricing in the attached schedulgji. 

Title Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

"? 



Master Terms & Conditions 
Term of Agreement: Customer agrees to a minimum term length and service type as Indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to tha Customer by the Company. 

General: The service is furnished on the condition that it wiil be used oniy for authorized and lawful-purposes. The sen/ice is offered subject to the availability of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit tlie manner in v/hich any portion of its telecommunications network ("Network") is used 
to protect tt\e technical integrity of the Network. Customer has the right to purcfiase additional like products at tha price specified herein. 

Governing Law: This Agreement is governed by and subject to the laws of the Slate of Ohio, the njles of the Public Utilities Commission of Ohio, the FCC and the tariffs of STS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for sen/ice, Installation, and monthly recurring and Non-Recurring Charges, including appiicabie federal, state, and local taxes shall not be due earlier than 
19 days from the date on the bill. If (he bid is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shaif present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing 
service.in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Sen/ice by the Customer: 
if a Customer terminates services at the above service address before the completion of the InitiaJ tsrm or any subsequent renewai terms for any reason whatsoever other than service 
intefTuplion (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, pius 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would l\ave been due to the Company by ihe Customer had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such prQvision(s) legai and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power, right, and authority to execute and peri'orm this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or conect any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only he amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Nbtice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Sen/ice Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electronically. The Company shali designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed bythe Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

. Claims; Wiih Ve^ptct to any .•:«i'vic&-ur faciiiiy proyiv^^v' by th5 Cv:-'n,';'"iyj esch par^ shallJndemnifv, and dfjfen-i ths nth^r party.from.all claims, actipns.jiarnages^ liabilities, costs, and 
- ^«xpenses,-incliiding-r.aasonable attorneys'fees for (A) any loss, destruction, or damage to proper^ of the indiimuit'ieil î arXy or an"/ '•̂ y<rd piifty,or ^ i ' ^ (iHi-ixt <.tL tc ths - -

^^xf'̂ Of:t''-e'Jass.: .destruction. dam?^.^.^d^^ cau'̂ sd bypr resulted from the negligent cr intentional act or omission of-the Indemnifying.Party, its employees, agents, 
representatives, or invitees; and (B) infringement of any copyright, patent, trade secrsyt, gr any piUjjri'ytKjy •• ~ >•''tfCtu&i prap^ r̂fy right; f-i:vy ir.;rd;;; sriy, r:ising from.and tait-ja P:<IS;U , ^ .^ . 
causedby the act or omission of the Indemnifying party - . - . , -.-

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein. Is to provide voice, data and video set-vicos to Customer per its tarlrf rates and.ci".arge.a y.Vji-iif 
MTSS standard interval of installation In accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidentiai and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the parly receiving notice shall immediately communicate with ihe other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the o^er party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control Including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out. trade dispute or tabor disturbance, the act or omission of Government, highway aufhorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party fails to perform any material obligation within this Agreement or violates any materiai term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall t\ave the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material tenn or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the omer party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform sen/ices under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance, Customer agrees to lake all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to lest the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untii the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Suckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement Is subject to customer establishment of creditworthiness in accordance with established iWTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Sen/ice. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Servics and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add (o or replace Ihe Buckeye Network or the Service Equipment or any apparatus comprised therein.̂  Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Suckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services. 



TeleSyst^Ti" 
Schedule 2: National Swi tched Voice Services 

36 Month Agreement ;„ •" (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Comnnisslon and the Public Utilities Commission of Ohio. 

1 Domestic 
1 Outbound 1 + 
1 Inbound 8xx 

1 International 

Intrastate 
$0,040 
$0,036 

Canada 

Interstate 
$0,036 
$0,040 

$0.05 . 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From:/To: 

Continental US 

AK & HI 

Canada 
PR & USVll 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 1 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 1 

Guam 

$0,328 

$0,487 

$0,362 
$0,377. 1 

N IVIariana IS. 

$0,365 1 
$0,524 

$0,399 
$0,414 1 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
-Svc Address-
Floor,:, " , 
City/State 
Zip 



BUCKEYE 

TeleSystem 
Telecommunications Master Service Agreement 

Date 
Quote was generated on ttiis date and is valid for 30 days 

New [2] 
Renewai ( | 

Move/Transfer j \ 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/state 
Zip 

Customer Contact 
Contact Tei # 

Billing Contact 
Contact Tei # 

Tax Exempt: No 

Switched Local Services 
Switched Local Services 

'" "" ' — - : • ' ^ - • - ^ C : " • - : : , : : - • • \ : ; 1 " ' ' t ' • " ' : • : " • : : • — - • , - . • -

, . - - ' . , _ - : - • • • ' • • ' - . . - . — - ; , . 

Monthly Total Facility 
Non Recurring Charges 

Monthly Unit 

... ..,,. , .,. _̂ . 

— • — ' ™ ~ — . . - . . — 

• " " • • 

Qty 

. ..-.: .. ., 

\:'.-..-' .,•:.'- J \ 
" - • - ' . - - • - ' 

Monthly Totai 

„ : , - - : ' • • , . - • • - . _ 

$ 114.65 
Waived 

Switched Services Term 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 

X 

Term 

36 Month 

Signature by both parties on this document constitutes a service order in accordance 
w/ith the master terms and conditions attached. Customer signature bel^w. agrees to 

the individual terms and pricing in the attached schedules. 

Author ized Customer Reoresentative 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. f 



Master Terms & Cor^dttions 

' ' , / T e r m of Agreement : Customer agrees to a minimum lerm length ana service type as indicated in the attached Schedules, which, are provided by Buckeye TeleSysiem (BTS). Term 

^ Renins immediately upon the service installation (billing; date If Customer following the completion of the initial term transitions t o a Month-Td-Month agreement for any reason 

whatsoever the Customer agrees to pay any increase in direct andjor irurd party expenses to provide service to the Customer by the Company 

General: The service is furnished on the condition that it will be used only for authonzed and lawful purposes. The service is offered subject, to the availability of facilities and may be 

;iimited h-ora time to time for reasons beyond Ihe control of Company Company has the nght to limit the manner in which any portion of its telecommunications network ("Network ) is used 

to protect the technical integrity of the Network. Customer has the nght to purchase additional like products at the pnce specified herein 

Govern ing L a w This Agreement is governed by and subject to tne laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and trie tanffs of BTS 

Non-Oisclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customers 
business entity. 

Charges & Paynwnt: Payment for service, installation and monthly recumng and Non-Recumng Charges, including applicable federal, state and local taxes snail not be due earlier than 
19 days from the date on the bill if the bill is not paid by the due date lusually within 30 days of receipt), it then becomes past due The Company shall present bills for Recurring charges 
monthly to the Customer in advance of Ihe month which service is orovided 

Limrtat ion of Uiabiirty: The Company will not be liable for any indirect incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company s employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including out not limited to: acts of God. fire, flood, explosion, or other catastrophes: any law. order regulation, direction, action 
or request of Ihe United States government or of any other government induding state and local governments having or daiming junsdiction over the Company, or of any department or 
ageocy, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authonty. preemption of existing 
servfca in compliance with national emergencies: insurrections nots wars, unavailability of rights-of-way. 

Terminat ion Penatties: Cancellation of Service by the Customer 
]f a Customer terminates services at the above service address oefore the completion of the initial lerm or any subsequent renewai lerms for any reason wnaisoever ottier tban service 
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, earty cancellation, or temitnation charges reasonably incun-ed and paid to third parties by Company on behatt of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to Ihe Company by the Customer had the contract run to tenn 

SeverabJirty: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 

necessary to make such provision(s) legal and enforceable" provided however, that the agreement as revised is consistent with the parties anginal intent 

Warranty: Buckeye wan-ants that Services shall be performed in a timeiy and professional manner and with reasonable skill and care SAVH AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED Company ana Customer each represents and warrants that it 
has full legal power, nght. and authority to execute and perform tnis agreement and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of tne Buckeye Network and Service Equipment and shall have the ngm io charge the Customer for its costs and 
expenses to identify or correct any failure caused by faalities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customers 
equipment 

Amendments : This Agreement may only be amended in wnling and any amendment must be agreed to and signed by both Company and Customer 

Not ice: The customer may choose to have notices and bills delivered via U S Mail, in person, or electronically. The Customer shall designate on the Service Orderah appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may aiso designate a separate address to which the company s bills for service shall 
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices aad other communications, 
except Ihat the Company may designate a separate address on each oill for service to which the Customer shall mail or hand deliver payment on Ihat biJJ Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be m wnting. Notices and other communications 
of either par^ , and. all bills maijed by the Company, shall be presumed lo, hav& been delivered to the other party on the third business day foltowing deposit of the notice, communication 

Claims; .With respect ta.any service.or_facjlity provided by the Company, each party shall indemnify, and defend the other party from all daims. actions, damages". liabtiUics.'costs.'and '^• 

- expanses; induding reasonable attorneys' fees for (A) any loss: destruction, or damage to.property of the Indemnified Party or any third party, or the death ofpr in jurv to persons, to the.. .. 

extent irie losVcjrfi>VuciifwrLW!.5ye; death, or injury was t^J^^S 'oy^ j i .'•e^^;cdV75m'i-'ia/iS^gif^^?^^ "i-f ::r-'>r'-~5Jon .-'" . ' ^;*r''̂ -mf)i;fy)ng P r̂̂ "̂ ^ ,̂ -

representatives, or invitees:, and (B) infringement of any cppynght patent, trade secret, or any proprietary or intellectual property right of any third pa'rty. ansirigTrom and to the extent 

ca^ised by.the 3ct or omission cf the Indemnifying party -,. . - ,. ^ . - - — - — ... ,,_ 

Special Prov is ions: (1) Buckeye TeleSystem's responsibiiity. other than spedfied herein, is to provide voice, data and video services to Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions slated on Page 1 {2)The information contained herein is confidential and propnetary and should not be 
disdosed. Where disdosure is required by appropriale legal means the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

f o r c e Majeure: Neither party shall be liable to the other (or any loss or damage which may be suffered by the other party, or for any failure lo perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond tne first party s reasonable control including vflthout limitation any act of God. inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out trade dispute or labor disturbance, the act or omission of Government highway authorities, public telecommunications 
operators or other competent authority, war. military operations, or not difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default : if either party fails to perform any matenaf obligation wtnin cnts Agreement or violates any material term or condition of ttits Agreement, and such failure or violation is not cured 

within 30 days following receipt of a default notice from the other pany then the other party shall have Ihe right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If eilher party fails (o perform any matenal obligation within tnis Agreement or violates any materiai temi or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the nght to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of tne presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perfonm services under this Agreement. If dunng such pert'ormance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and lo test the premise 
to ensure that exposure does not exceed the iowest exposure limit for the protection of the workers. Buckeye may suspend perfonnance under ihis Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said dean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval : This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 

payment and/or deposit in accordance with MTSS and the provisions of us filed tariff referenced above. 

Facil i t ies and Equipment: The Customer shall provide at ail limes suitable secure accommodation, assistance, fadlities. and environmental conditions for the installation and housing of 
Service Equipment: and all necessary electrical power supplies ana other installations and fittings and for the commissioning and provision of Service The Customer shall assure Ihat 
such preparation and provision are effected at the Customers sole cost oefore Service and Service Equipment are installed at the Sites and m accordance with the specifications 
provided by Buckeye. 

Standard o f Service: Suckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus compnsed therein. Any such 
modification, change, addition or replacement shall be earned out at Buckeye s own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from 
reduce or impair the overall perfonnance or operation of Services or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services, 



TeleSystem 
Schedule 3: Facility Services 

j Site 
1 
2 

3 
4 

' ^ 
I •. 6 

7 
8 
9 

1 10 1 

Company 
. , J . •• 

Address 

' 

1 City/State 2.p 

j From/To 

1-2 
Sen/ice 

DS1 Pt to ISP 

, - • ' • , , J , , , , , -

^ ' - - - r . . • • - - : . ,, . 

Price 36 

$114.65 

' • • ' • • - • • 

Qty 

1 

NRC 

Waived 

j Total 36 

$114.65 

...̂ .. - . . .. I 

S e ' r v f c e L e v e l ,. . :.:..:.:/:•:..:.,', •'- - • '• • ,, ,__ ' : ' ' . • - ' . ".;..;. • - : • —••• ™-^--," " "••' --••-•. , . :• . ; .--. 

The services provided ,ijndpx this agreefnent involve the construction of"portidnsof the physical network, as well as work in each of the buildings to be : 

served for the construction of the building entrance for the fiber cable. ' ' " 

All facility circuits will be monitored 24 hours a day. 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels wiil be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



-©.BUCKEYE 

TeleSystem' 
Telecommunications Master Sen/ice Agreement 

Date 
Quole was generated on ttiis dale and is valid for 30 days 

New n 

Renewal \ ^ I 

Move/Transfer ( J 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Biil Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact_ 
Contact Tel # 

Tax Exempt: No 

Switctied Local Services 
Switched Local Sen/ices 
Business Line/Message* 
Voice Mail 

*Message Usage Rate billed at $0.07 per call 
; . • - . - r - . • : — - , - . , . - , . „ ; - . > : . . . • . • . - , - , ; . , . , „ : . . ; „ : • • . , . - - . „ „ : , , . 

• . . . • . " • • • " : . - : • . , . - • - . . . • - • „ . , : : - • . - • • • . : „ . , • - - , . 

Manliily Total Switched,, 
Non Recurring Charges- - -• •-' -

IVIonthly Unit Qty 

$ 19.00 
$ 4.75 

-

12 
1 

v . - • • • . - . . 

- ... 

i 

Monthly Total 

$ 228.00 
$ 4.75 

: . ; ; .:• : J 

$ 232:7s j 
Waived • \ 

Switched Services Term 60 Month j 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach 
X 

Term 
36 Month 

Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditions attached. Customer signature beio*/, agrees to 

the individual terms and pricing in the attached scheduled. 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

/o 



TeleSystem" Schedule 3: Facility Services 

Slie 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

Company Address 

| : : . - • . . . . . . 

1 Gityystate Zip 

1 From/To 

1-2 

Service j 

10Mbps Ethernet lA Transport 

Price 36 

$683.79 

Qty 

2 

NRC 
Waived 

Total 36 1 
$1,367.58 

.•Service-i,:3vel... „ . .. ,.^,„ . ,,;,^..,*,., .„ „ ~ _ " ' ' • ' ~ : - - ,. .• 
the servjcespro.viaed'under this agreement involve the constnjction of poiiions of the physical network.'as well as wofk in each'df ths buildings to 6e' 
served fortheconstnjcti.on of the building entrance for the fiber cable. . . . 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



-̂©^BUCXEYE 

TeleSystem* 
Telecommunications Master Service Agreement 

Date I. 
Quote was generated on this date and is valid for 30 days 

New n 

Renewal j j 

Move/Transfer I -̂ 1 

Customer 

Svc Address 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Bill Name 
Sec Bill Name 
Bill Address 

,..- S 
. ..- . 

' ^ _ 
Fir/Room 
City/State 
Zip 

Bill ing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

Business Line/Message* • 

,. - . - - . , , - _ , . . . • _ , . . ^ - . ^ ^ -._...,.: ^ „7^.'.^.vE "•• 

'Message rate billed at $.07 per call ._ . ...^. 
MonthJySub-Total/Switciied 

Monthly Total/Switched/Faciiity/lnternet 
Non Recurring Charges 

Monthly Unit 

$ 19.50 

Qty 

5 

Monthly Total 

$ 97.50 

,5 97.50 

$ 205.50 
Waived 

Switched Services Term 36 Month 

1 Additional Schedules 
1 National Services 

Facility Services 
Intemet Services 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by both parties on this document constitutes a service order in^ccordance 
with the master tenns and conditions attached. Customer signature befjJw, agrees tg-

the individual terms and pricing in the attached schedi''f>5. .,•' ./ 

Title 

Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

/ / 



Ma^^^r Terms & CondttJons 
Term o( Agreement: Customer agrees to a minimum temi length and sen/ice type as indicated In the attached Schedules, which are provided by Suckeye TeleSystem (BTS). Tenn 
begins Immediately upon the service installation (billing) date. If Customer following the completion of the initial lerm transitions to a Month-To-Monlh agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

Generai: The service is furnished on the condition that it wiil ije used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and rfiay be 
limited from time to lime for reasons beyond the control of Company. Company has the right to limit Ihe manner in which any portion of its telecommunications network ("Network") Is 
used to protect the technical integrity of the NetworK. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the ailes of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTJ 

Non-Disdosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of 
Customer's business entity. 

Charges & Payment: Payment for service, installation, and monthly recurring and Non-RecuninQ Charges, including applicable federal, state, and local taxes shall not be due eariier 
than 19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for 
Recurring charges monthly to the Customer in advance of the month which service is provided 

Limitation of Uability: The Company will not be liabte for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be lialjle for any delay or failure of performance 
or equipment due lo causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, 
action, or request of the United Slates government or of any other government, including state and local governments having or ciaiming jurisdiction over the Company, or of any 
department or agency, commission, bureau, corporation, or other instnjmentaiity of any one or more of these federal, state or local governments, or of any military ^thority; 
preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before the completion of the initial term or any sutisequent renewal terms for any reason whatsoever other than 
senrice interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees lo pay: 
A) All Non-Recurring Charges reasonably expended by Company to estabiish sen/ice lo Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(0) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run lo lerm. 

Severability; In the event that one or more of the provisions herein shall for any reason be held lo be illegal or unenforceable, this Agreement shall be revised only lo the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty; Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CCNDITJONS AND WARRANTIES. EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OH ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right, and authority lo execute and periorm this agreement, and that this agreement 

- Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networi< and Service Equipment and shall have the right to cha^e the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or internjptions caused by the Customer or Customer's 
equipment 

Amendments; This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose lo have notices and bills delivered via U.S Mail, in person, or electronicaily. The Customer shall designate on the Service Order an appropriate 
address to which the Company shall deliver all notices and other communications, except ihat the Customer may also designate a separate address to which the company's bills for 
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other 
communicadons. except that the Company may designate a separate address on each t»ll for service to which the Customer shall mail or harxi deliver payment on tttat bill. 
Arrangements also can be made for credit card or electronic transfer of funds to pay tiills. All notices or other communications required to be given pursuant to the tariff will be in 

""• writing.'Notices and other communicatiaits"0f tfltherpaifiy, arid all tilts mailed by the Company; shall bfe presumed to have been delivered to the other party on the third business day - - • 

Claims; With respect to any service or facility providedby the Company,^LCh party shall indemnify, and defend the other party from aU claims, actioris, damages, li«^iltties, costs, 
..-^sj.si^ynen.^eswn^tiA'ng reasonatjie altomeys' fees for (A) any loss, destruction, or damage to property of tho Indemnified Party-oc/gny,third ̂ rJy, or.thg.jdaaat of or injury to persons, 

to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or ihtentionai act or omission oi the Indemnifying Party, its employees, 
agents,"representatives, or invitees; and (B) infringement of any copyright, patent^ trade secret, or any proprietary or intellectual' propa^ right of any third party, arising from and to the 
extent caused by the act or omission of the Indemnifying party 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other ttian specified herein, is to provide voice, data and video sen/ices lo Customer per its tariff rates and charges 
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use 
of such inlomiation. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may tse suffered by the other party, or for any failure lo periorm its obligations under the 
Agreement lo the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public 
telecommunications operators or other competent authority, war. military operations, or riot, difficulty, delay or failure in manufacture, productionorsupply by third* parties of the 
Service Equipment or any part thereo'f. 

Default: If either party fails to perfomi any material obligation wilhin this Agreement or violates any materiai tenn or condition o( this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right lo terminate this Agreement upon written notice to the defaulting 

Inso lvency: if either party fails to perform any materiai obligation within this Agreement or violates any material tenn or condition of this Agreement, and such failure or violation is not 

cured within 30 days foUowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances; Customer certifies that it is not aware ol the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this AgreemenL If during such perfomrance Suckeye employees or 
agents encounter any such substance. Customer agrees to take all necessary steps, at its own expense, lo remove or contain the astiestos or other hazardous substance and to lest 
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the 
removal or containment has been compteted a M approved by the apf^opriate governmental agency and Buckeye. Pertormance ot>Ugations under tt\i3 Agreement shall be extended 
for the delay caused by said clean up or removal. Customer's failure lo remove or contain Ihe hazardous substance shall entitle Buckeye to terminate this Agreement wittwut further 
liabilily. If Suckeye so terminates, Customer shall reimburse Suckeye lor expenses incurred in performing this Agreement until termtnatiort. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advarxie 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced aix>ve. 

Facilities and Equipment: The Customer shall provide at alt times suitable secure accommodation, assistarK:e, facilities, and environmental conditions for the installation and 
housing of Servce Equipment; and all necessary electrical power supplies and other instaltatior« and fittings and for the commissioning and provision of Service. The Customer shall 
assure that such preparation and provision are effected at the Customer's sole cost before Servica and Sen/ice Equipment are installed at the Sites and in accordance with the 
specifications provided by Buckeye. 

Standard o( Service; Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall t>e carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not materially detract 
from, reduce or impair the overall perfonmance or operation of Sen/ices, or require any material alteration lo the Buckeye Nelworit physical interface or protocol used by the Customer 



TeleSystem" 
Schedule 3: Facility Services 

Site 

1 

2 

3 

. 4 

5 

. 6 

7 

8 

9 

10 

Company 

.- • 
Address City/State 2ip 

From/To 

1-2 

-

- • ^ — -

Service 

256K Frame Relay Port 

DS-0 Channel 

»——---.*^;^---^ .;r-:-,v-,-„.s_.»--,, 

Price 36 

$28.00 

$10.00 

. w •:..,,-.--

Qty 

1 

4 

.. ... , 

NRC 

Waived 

Waived 

Facility Sub-total 

Total 36 

$28.00 

$40.00 

$68.00 

Service Level - . . . . ... -; . 
The services provided under this agreement involve the construction of portions-of the physical network, as well as work in each of the buildings to be 

served for the construction of the building entrance for the fiber cable. 

AH facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other senrice levels will be in accordance with ths existing tariff for these services, on file at the outset of this agreement with the Public UtiliUes 
Commission of Ohio. 



»BUCKEYE 

TeleSysteni* 
T e l e c o m m u n i c a t i o n s Mas te r Se rv i ce A g r e e m e n t 

Date 

Quote was generated on this date and is valid for 30 days 

New Q 

Renewal I -̂  I 

C u s t o m e r 

Svc A d d r e s s 

Sui te 

C i ty /s ta te 

Z ip 

B i l l Name 

Sec B i i l N a m e 

B i l l A d d r e s s 

Su i te 

Ci ty /State 

Z i p 

C u s t o m e r C o n t a c t 

Con tac t Te l # 

A E M M / l m 

B i l l i ng C o n t a c t 

C o n t a c t Te l # 

Tax Exempt: No 

S w i t c h e d L o c a l Serv ices 

Switched Local Services 

ISDN PRI PkgA/oice/Measured* 

DS-1 Link (for PRI Transport) 

'Measured rate billed 1st min $.02/addl minS.Qt 
DayorMgii f :^- ' : " " " • • ' . . . . . . - . . - ,- . . . . 

Monthly Sub-Total/Switched 

Monthly Total/Switched/Faciiity/lntertiet 

Non Recurring Charges 

Monthly Unit 

$ 376.20 

$ 180.00 

Qty 1 Monthly Total 

2 

2 

--—---'*—:-*̂  

• ~ " 

$ 752.40 

$ 360.00 

— • ' - - » - • c*!--"' - ^ ' 

$ 1,112.40 

$ "1,637.40 

Waived 

S w i t c h e d Se rv i ces Te rm 36 Month 

Additional Schedules 

National Services 

Facility Services 

Internet Services 

Attach 

X 

X 

X 

Term 

36 Month 

36 Month 

36 Month 

Signature by both parties on this document constitutes a service order in acmrdance 
with the master temns and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached schedules. 

Authorized Customer Representative 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

ij-



Master Terms & Conditions 
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject lo the availafciility of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of STS 

Non-Ofsclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for service, instaiiation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eariier than -
19 days from the date on the bill. If the biil is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special; consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfomiance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God. fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insun-ections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer temiinates services at the above service address before Ihe completion of the initial temi or any subsequent renewal lemis for any reason whatsoever other than sen/ice 
inlemjption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recumng Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnecUon, eariy cancellation, or termination charges reasonably incurred and paid to Û ird parUes by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term. 

Severability; in tile event that one or more of the provisions herein shall for any reason ba held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Suckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wan-ants that it 
has full legal power, right, and authority to execute and perfomi this agreement, and that tiiis agreement 

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer (or its costs and 
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or Interruptions caused by Ihe Customer or Customer's 
equipment. 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed lo and signed by both Company and Customer. 

Notice: The customer may choose lo have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Antingements also can be made 
for credit card or eiectronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed lo have been delivered to the other party on the third business day following deposit of the notice, communication. 

'- • Claifn^r'' WithTespectto any service or facility provided by the Company, each party shall irid^riiriifyrand^dteteridllYe Other paity from all claimst" acltohs.-damageJa.- iiabitities, costs, and 
expenses, including reasonable attorneys* fees,for (A) any loss, destruction, or damage to property of the Indemnified Party or.any third party, or the death, of or injury to persons, to the 
extent the loss, destniction. damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents, 
represeritatfves-, or invi'iUcSî and {3)'ir)nincir,r,- f̂e,,; ^ i sriy copyilyht, paterit.- irade secret, or any proprietary or intellectual property right of any third party, arising fram and tothc-R^xtent 
caused by the act or omission of the Indernnifying party 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is lo provide voice, data and video services lo Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible excepti'ons stated on Page 1 {2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, ti'ming and use of such 
infonnation. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
lo the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God. inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government highway authorities, public telecommunications 
operators or other competent authority, war. military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have Ihe right lo terminate this Agreement upon written notice to the defaulting party. 

Insolvency: if either party fails to perform any material obligation within this Agreement or violates any material lerm or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any appiicabie state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under Û is Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liabilily. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faciiities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for tha commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Sen/ice Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Suckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall perfonnance or operation of Services, or require any material alteration to the Buckeye Networi< physical interface or protocol used by the Customer in using 
Services. 



TeleSystem' 
Schedule 2: National Switched Voice Services 

36 Month Agreement _^ ^ (initial) -̂  

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communicatians 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
Inbound 8xx 

International 

Intrastate 
$0,030 
$0,030 

Canada 

Interstate 
$0,030 
$0,030 

$0.05 

Offshore 
Outbound +1 Puerto Rico 

US Virgin Islands 
• Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer 
S. V.C-A d d r?-S5;. 

Floor 
City/State 
Zip 



TeleSystem' 
Schedule 3: Facility Services 

Site 
1 
2 
3 
4 

-.5 
6 
•7 
8 
9 
10 

Company 

; . . , 
: _ 

Address 

. . . .̂ . ..... \ .. 

City/State Zip 

From/To 

1-2 

Service 

10 Mbps Ethernet Transport 

, ' . . . • 

Price 36 
$273.53 

Qty 

1 

NRC 

Waived 
Total 36 

$273.53 

$273.53 

S6rviciej_evel 

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be 

served for the construction of the building entrance for the fiber cable. 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer. 
Other sen/ice levels will be in accordance with the existing tariff for these sen/ices, on file at the outset of this agreement with the Public Utilities 
Commission of Ohio. 



TeleSystem' 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New [2 ] 

Renewal j j 

Move/Transfer { | 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: Yes 

Switctied Local Services 

|Switched Local Services 

• — ~ — ^ r - v . , . - . : - • . . •-. ; : , - . , . ; , ^ , , , - , , . « - . _ , , - ^ . -

iMtphtiily Total/Facility/lnternet - - - - - -
Non Recurring Charges 

1 Monthly Unit Qty 

• " • 

- ' : - • - - " j - ^ ^ - ^ - ^ 

Monthly Total 

. ,̂  -• - i 

$ 280.00 
Waived 

Customer wil l provide fiber that meets or exceeds BTS specifications from 

807 Lime City Road to 803 Lime City Road. 

1 Switched Services Term i 

Additional Schedules 
j National Services 
1 Facility Services 
1 Intemet Services 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by both parties on this document constitutes a service order in accordance 

with the master teijns and conditions attached. Customer signature below/Sgrees to 

the individual terms and pricing in the attached schedules. 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 
/ 3 



Master Terms _&_CQnditions 

Term of Agreement Customer agrees to a minimum term lefigth and service type as indicated in the attached Schedules, which are provided by Buci<eye TeleSystem (BTS). Term 
begins immediately upon the.sen/ice installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-i^onth agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of fecilities and may be 
[imited from tme to time for reasons beyond tha control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Networif") is used 
lo protect the technical integrity of the Networic Customer has the right to purchase additional like products at the price specified herein. 

Governing Law. This Agreement is govemed by and subject lo the laws of the State of Ohio, the rules of the Public UWiUes Coinmission of Ohio, the FCC and the tariffs of STS 

Non-Disclosure: AJI prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for sen/ice, installation, and monthly recurring and Non-Recurring Charges, including appiicabie federal, state, and local taxes shali not be due earlier than 
19 days from the date on the bill, if the biil is not paid by the due date (usually wilhin 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Uability: The Company will not be liable for any indirect, incidental, spectai. consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United Slates government or of any other govemment, including state and local governments having or claiming jurisdictian over the Company, or of any department of 
agency, cotimission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any rralitary authority, preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Sen/ice by the Customer 
If a Customer terminates services at Ihe above sen/ice address before the completion of the initial term or any subsequent renewal lerms for any reason whatsoever other than service 
interruption (as defined within the applicabte tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) Alt Non-Recurring Charges reasonably expended by Company to estabiish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or terminalion charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Custonner, plus 
(D) The full amount of monthly recurring charges that would have been due to the Compariy by the Customer had the contract run to terni. 

Severability: In the event that one or more of Ihe provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Suckeye warrants that Services shall be peri'ormed in a timeiy and professional manner and with reasonable skill and care. SAVE A3 EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BtJT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Networi< and Sen/ice Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fecillties and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose lo have notices and bills delivered via U.S i\4ail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communicalions, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electronically. The Company shall designate on Ihe Service Order anaddress to which the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each biil for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of funds lo pay bills. All notices or other communications required to be given pursuant to the tariff will be In writing. Notices and other communications 

.-.^nf either party, ahda!! bills mailed b:Lihe Cqtnpany, shall be presumed to have been delivered .tO-the other party on the third ,bu^nes^_ d^y f̂ ^̂ ffpwjng deposit of ihe nolic^.cQrrimunlcati.on,, -

Claims; With respect to any service or fecility provided by the Companyj each party shall indemnify, and defend the other party from all ciainis. actions, damages, liabilities, costs, and 
fixpsnses, Including reasonable attorneys' fee.<= for (A) any los.̂ , destruciion. or da^agejopropei^ of the Indenwiified Party or any third party, or the death of or injury to persons, lo the 
exteit (tie loss, destruction; dairoge, death, or injury was causad î y or r îsuitcd from the nsgfigent or fntentionai act or omission of tlm'Kdermi^fri^ Party. Its'employees, "agents," 

• rspresenlatr/esi or invitees; and (B) infringement of any copyright, patent, trsds secret, or any proprietary or intellectual property right of any third party, arising from and to the extent 
caused by the act or otMissionof-tiie Indemnifying party • . , . • - . . • . .... .. . 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 {2)The information contained herein is confidential and proprietafy and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to ped'onn its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first part/s reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, droughtr lightning or fire, strike, lock-out. trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufecture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default If either party fails to perform any material obligation within this Agreement or violates any materiai term or condition of this Agreement, and such failure or violation is not cured 
within 30 days fallowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails lo perform any material obligation wiUiin this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notics to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware,of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contein the asbestos or other hazardous substance and to test the premise 
lo ensure Ihat exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removaL Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liabiiity. If 
Buckeye so terminates. Customer shall reimburse Suckeye for expenses incurred in performing this Agreement until lenninalion. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with esfablished MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the insfallation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are Installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Networic or the Service Equipment or any apparatus comprised therein. Any such 
modiiicatian. change, addition or replaceniient shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services. 



.errT Schedule 3: Facility Services 

• Siie 
1 

2 

3 

4 

5 

6 

• 7 

8 

'• 9 

10 

Company 

: ._ 
... .. .. , 

Address City/State 2ip ' 

From/To 

1-2 

Service 

1 Mbps/8 Mbps Asymmstric lA Transport 

Price 36 

$145.60 

Qty 

1 

NRC 

Waived 

Total 36 

$145.60 • 

Servica, Level 

The services provided under this agreement involve the construction of portions of the physical networi<, as well as worit in each of the buildings to be served for the construction of the 

building entrance for the fiber cable. ' 

Alt facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

A.CPf^^sinventorypffiberandequipmentspecificab'ons^aswell^asfibercountwilfbepro^^ _ . . : ' . . . . , „ 

Other servicG levels will be in accordance with the existing fariff for these services, on file at the outset of this agreement with ihe Public UtiiiUes Commission of Ohio. 



BUCKEYB 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 
Cootew^agggflafaled en ihacfaag and bv^fei tor 9QdgYa 

N O W 0 

Customer 

Svc Address 
Cliy/State 
Zip 

Bill Name 
Sec Bill Narne 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Conact 
Contact TeJ# 

Billing Contact . • 
Contaci Tel # 

Tax Exempt: No 

Stwitched Local Services 
Switched Local Services 

. - ' • - • • • . - ^ ^ . . • ' • • - • . - ; • ' • - ' 

Monthly Unit 

• • ' " • • " " ' 

1 

Qiy 

.. .... 

Monthly Total/Facility 

Monthly Total 

/ 

S S40-00 
pvon MfcjCuowig'unargGs " ' '• . " "'- f "' : ' 3*' -• "ô SSuu" f 

1 Switched Services Tsrm 

Additional Schedules 
National Servic&s 
Facility Sanflces 
Internet Servicss 

Attach 

X 

Term 

so Month 

SiBnatur» by iXjUi partws on tt>is document constitu!»s a setvics ardar in aetxxriancs 
witti Uw mastsr IBITIIB end condnjana anachsd. Cueiamer signstucB tielo*'/ agre»s lo 

itiB indlvlduaJ leiiTu arul prldng Jn the atlachad adiadules. 

authorized Customer Hepresentatlve 

Data Data 
The uiformanon coniaJnafl narein is oonfWenitai and proprteBry and should no; !>e dJadcsed. 

/v 



M B i r ^ T w r n ^ a. ConOHlpn t 

Torra Q( Aonr»nwnc Cusiorow aorees to s minunum w m icngin snu sBpHoe type as (ncfeiaioo Ui Hw aBooncd Sdiedula*. when s/« proviOBd Qy Bucteye Tei«iSsmom (BTS). Tenn 
tjedra InvnetSataly upon a » 36(vfca iifflataikjn (biUrig) d=io. If CS ia^^ 
wnaKoaverifte cuaiom«r3Qieea u pay =ny incrwsaSn oiraa ana'orlI*d pany ajpenssa to provide aaryieaw me Cuatcfiwf by ine Cotnpany, 

Ganoicl: Ths ssflfte la lunSMBd en me eonflmoo Dial It Wl ba uiad only (or lumoffeaa M d lawM purpoms. Die snrvte is oflarod auijea Io a>e jwaJabiby of fjcSHSes and may t» 
ItoVWdlrcTO taw to fii7« to reaaonatayood l i l t control ofCoirpwiy. Co (mMWf» l ' « ' k i n i t o i l n i l t nwwn 'Wl i lwnWianypCT iJOTo f ia idscwT^^ 

i»aa 10 pfoiaa i t» !B*nJc=l iritBQfky ai * o NiBwock. Cusuxnw nss ma I W » P ^ ^ 

Oav»fning l i w . Ttte ̂ resmeoJ la flovsmed Sy and si i^aa m S M l«»a d ihc Suai of C3w), m« nilssol iha Putfc UdHim Cormission ot Chia, ih« FCC and tfw tsriHa of BTJ 

Hon-DliiSoiujre Aa priKS, terra and condAjra assodawd wWi !ftteAo(wnwni«™ Bt0P'*6<8'V 10 C W ^ ^ 
Cuxianutf'5 bwiagss en{By. 

C}aiirB«s 4 Poymom: Payment tor 9«*vica, inataflatioo, ano mcotniy recunioo and NorvBecunlno Cnarpea. trKiudna appHcaow leoerat, 6ial«, aAO local isxea eftaJI nol De due oante; 
man 19 days mxn tne date on tnaCUL II u>9 biH ianoipaai by the due daic (usually wi*iii 30 da>!: of reoapij.iittien becomes piatdua. The Company s lat piaaant Wi i tor 
Racurnns ctiaiQea moottiiy v> ma Custoa>e/in Aovaflce ol tlK iTK3f^ whic^ scrsncA a p f o v u ^ 

UoiSrartlontrf Uiiallhy: TV)«r Cooipany wja not bfl iwjW for any iTKSiw;?, indoecwaJ, special* consequandai. sxenipiajy, orpuntttvaoamaoMioUw Cwstomeras aresua of anyCofia&any 
seivlcs, SQuijyneiit, or fadlities, or Bie ecia or omla&iona or naoUganca of tne Companya employees at ao^ois. 11>d Compart)' s tu l not ps HaUe lor any deley or (allure of psrloanance -
Of SQUlpmam aua to csuaea not reasonably wiBin i a eontnsl. inckjding tjui noc irnaad (aacta of C3cd, fiir, Saod, mplosioa, or oitiercalastrophsa; any law, order, rcguttbon, dinjdioo, 
actX3n. ot raqueal of t t iaUrVtad S ^ t e a pow«mnien£ ex-of any attiar govammanU icckxSrQs isaas iy i ioca i govsmmoncs K^kong o r c : b i n v ^ ^ n s < £ a K 3 n o v i » * t b e C a m p s n y . t x o f o n y 

dfioaitmBnt or agency, axnmeaian. buewau. cnporadcn. or othsf instan>92iialhy dk sjiy one or inorvoJ thssa IBOQISI. 3i«iB o r l o ^ gov«nitnonu, or oi v iy <nllit«iry autt^oxtty; 
pranrftion at oisBng xmviai in compIJanoa wBh r>ailonaI«m8iQ«KJaa; tnsurracsons; riOQi weo; unsvallsoHty otngtKa-ol^way. 

TotmlnoUon p^offlites: Canoa(Ietk>n of Servtca by tna Cualotnar 
]( a Qusuxnar tenrtUnatea aarvtcea a t tne a t x v a aa tvu^eaddresabdc i t s lhoccmp lc i f i ona l l ha ia i t i s l uu in aranysubscquant ;ana i»a j sajme fcsr any nsason vytialsoenrer ottier than 

aennca ini&irui>tion (a» defined >iihin iha ̂ ippigaUa laiKI), or if a Cassomor moves to anothar seivtes aooress mat Company cannot sotvfcs Ihs Customer atyees » psy. 
A) All NtuvBacuiiinfl Chatjjw re»oti9My ejQjeooed oyCcmpany lo eetaousn aervtca to cuaiomar, pira 
(B) Any cisccnnectlon, rany canc^uatlo'i. or lanninailon cnaniaa ressonatly Incu/isd and paid t a mird panlea tiy Company on i»han at Ctiatomer. piua 
(C) Tne pmrata portion oi a Betentlon tncantlva Ofler ppcwHod l)y Cotapany to Cudtomar, ptua 
(D) The l i i l snioonl of monthly necurring cforsea thai Miaid hsra been du» to !t>o Con^jsny by ih« Custorrwr had iha oomos nin tn icon. 

s^wmbtntf . In mc svisnt ifasi cna ormqn^ ct t>ie provisions twisln snail >or any rsascn be nald to be liegsi or unenioicsaole, mis Agreement anall be revl»ad onty to nsexen l 
neceaaary to maKe sucn cn»iaign(a> legal and entstcaauls; provioed, hOKeyar, inai. the agrBemora aa reviaed ia cofsialeni nim ttMt paniaa' oiiginal intent. 

WMTsnty: Sudaye wanania mat sanrtcea aliall bo peifcnjiad in a limdy and prolcssoral manner and Y«th tcaiotiable aVdk and care. SAVS AS EXPfiESSLY SET PCffTM IN THE 
AtsaSEMENT, AU. CONDmONS ANO WABRAWTISS, E;<PR£S3 OR U«s=ueo, STATUTOm" o n OTHERWI8S, (INCUUOINQ BUT ivcrr LiMiTEO TO ANY CCt<C£B»flNG THE 
FITNESS OF THE SERVICES Ofl ANY PAHT THEHEOF TCH A PARTICI/^AH PUfH=OSg) ABE HEflEBY EXCLUDED. Company ana Customer eacii fspraaanta and warrants fftal 
it nas kJJt lesjei i>ov>«r. riont. sno autnoKiy to exectita ana penonn tftla agraonant. ano mat mta asreamani 

Malntsnanca: Budtays snsii t}e reeponsltte for tne malnlsnant^ of tha Bucltaye Netytoik aAd Servica Equlptnent and ahall have the rijjtt t o c h a i ^ the Cu^onMr For its coata and 
expmi sia to idaittily or eomrct any failure C3us«i ijy Jacifiies ano souitxneni not fuirVsnaO t y Buel<sy8 Of to rspeli d 
aqtapmonl." 

Amandmanu: THJI /^reemeni ma^ only t>s amandad in writing and any anwndment tnisl ba a^raad to and aigned by bolt) Company and Cuootnar. 

N<7tinc: Th& customer m3,y c t txs is : to h=VB nt3U»£ ,ar>d b i lb de^vered vl^t U.S l^A^, in paison, Of electrtTnlcally. Thg Cu$loni«r s h ^ 0«^QttAl« on t lw &9rvlog Ord^ r ^ n jsppropovo 

address to vftirti tne Coiripany snau oaltvsr all rtoltoBs and otfier cooununlcajlofa, excapl ihal Bw tJustoowr may Bso Oesiflnacs aaeparaie atXJress itj wntoi uwcon>psnya oWa lor 
aervice snail twniaiad or oellvBrBd alaeticolcally. TneComoany shall daaisnate co Ihe Servica OnJer an addreaato wW<*i Bia Customer sftall mall or deSvsr all noUoea and otlior 
c«Tiniunlcayon3,.axcap! thai tt».Company may daa^nata iB<ipanu=3ddn=saon eachbiU ferpnvicoia which aipCunomarsMI mail or hanti deSvar payawmon Bffll b l l___ 
ArtailQementa aiso can barr tadelor t : r«d l t=anior<] l f ismvBat ian3C«raf luods in pay bills. AUnodoaxc f atboroommunicstAsts A ) q i j i f c d l o b a 9 i v e n pumusnt t n t h e t a i i 0 v i ^ l b a i n 

>vnting. NoiicuzndnihaiccunmunicaiicRsoltathvf PAiiy. and s l l i ^ms iec r by me Ctxnpsny, si>slib9presuJned>o have been dcltverod to thv gthor pany on tlw: ^tird bttsincss day 

• .•Ci.-.lfn-c: V'^'hh.!T3:ipaaiso9f%y&sTvhaf:rto^'^s't'^^^''^'^^^'^'**^'^i.^^ tTaiattd me offter party from HH claims, actlorss. tUr.r3QSi, XabiliiJso:. costs, ; 
and ffitpenais, induding reaaonabie attomaya' fees lor (A) any loea. oeaiructlon. or damage to oroparty of the JndamnRled Parts' or any tWrd isarty, or i t» deam ol or irtiwy to pe<sooa. 
10 tne axtant the ti»a. oaaitucllon. datnape, oeatn, or ^\jiry was caoaad by or reaujited &om the nagioent or irtlenlional act or on^aaion of Ow Indemrilly^ng Pany, lis envAcve&i. 

axianicauaed by me act Of oiTtissioooI the Indetntiifying party " '"• • ^. - . 

SpselaiPr^visioos: (1)Swixey*TeieSysica'arssptsrSoiil^,osnarlrtanapacS!B(J!«f9!n,lsiocrovM»vi*c8,daBsnOvideoB&ivtcsatoc^uaamerpsrUslatiSlatssasitidiaJBes 
irviutln MTSS alandard Iniaivai of Inatallallon in accordance wHh pcaaible eaceptiotwiiMoodon Pags; 1 (2)Thainfc>nnafion ctxitaitied liertiaiiconfldenKal and pr<^rieta/y and afioiM 
not i>e diadoaed. WUere dl&dceufti la tzsquired by appropnai^ Isgal nwans, ^ic pony txioeiving Aotioa shall itrvnediaiBly cotntnunicaic v ^ the? other paxty tha source, UmiOQ and t/ae 
of t a i d ] irtlEnnalian. 

Forca Hajwirs: rwttbef pany anall be liable io Uia olfler tor any loea or damasa wfticn may ba suUered by Ihe other pany. or for any taiura to pertomi Its obllaatlooa linoer trw 
Agrecxtuim tn the tsaent thai suoh damaga or ioilura la due to any causa beyond t t ie & s l pony's iVAsonabW ccnttol includng wtthoul l i n i l ^ ' o n any a n of God. indcvncrt l iveatnef, 

faikjpBcrstiDciaoool power >jpplie5,iiood, drcwtjht, llcfUnJno tjr fire, stJiiM, wcxout, iraclectet3utaorl8IX3rtJtat«rcenca, tnectctof on:lsslonolGcvsfnincnt. hiohwoy authofftiaa. p.*>lio 
iBi«aimiTxjn(caiionsoi»raio<s or atnerctHnpetsw atwoJSy. war, roiitiBiy oosrsBona, or ilot. dtnttjlty. delayorlallureln manuIaciLiia.pnxsxtlon oraupcis'DytnW parties ol Uie 
Service Equlpinent or any part Kiereot. 

Patault: It sitner psity laiia to paloan any msiaitEl ot>lIsallon wtinit) this Agreement or v i d a i ^ any maleiial tenn of condtlion.of this Apreetnanl, sivl 3tjcn tafluna ox vtoiaiSon la not 
cucai wihin 211 dayn foUiMwog rcsnapi ol a default jicasca from ihe other pany, then Ihe oUier pany shall have the ttoht to tanwnatc this Agramiflnl upon written notica [o iha dalauirng 

Inaolvenci': II aitDer party laJa to petTonn any maisrtal obljaUon wflhki ihla Aflrsement ot vtolalee any matenal lerm or coridllfon ol IWa Aareetnenl. and wen (ailufe orvitfaiion is r a 
Curad wilhin 3D dayg faHowing receipt of a rlrfrtnlt ncoce I t r m the achar pany, i hcn Ihaod io r patty shal l h a v s l h a tight to liamiin=£t« i h s Aflnacinaflt upon lA^itlen hal lca to Ute dafauUl l^ 

pany. 

Htusudotxs Substat tocs: Customer cxtttHiex Ihat h H not ewara of the ptvsacx^ ol any asbassaa o r otner t3azanX3,ls substaiKo; (as defined by a n y Sf^ icab lQ atald. federal, local 

tMjaroooa waata or environmental lawor reoulatlon) at my stta^wnora BucHaya Is to perToim sanjicsa under ihla Agreemen!. ir Oiirtno aucn petlormancs Suckeys o r r^yqea or 
spenta encoeniwsny sochatibataoce, CLtsttsflwragreaslolalcaaAneceeaaryalapa, ailtaown aipataa, torenxive or contain tneaabeattsa or other hazardtxJ3Stu»tani« and to test 
irMRfOir<i» to maijrainai exposure aoean<ie«aed the lowealexjjaetiralinUfCK-ttMptataaionotMiewori^^ Bockaye may suspend pertomtancetxTderth'sAO'eemeniimU the 
removai or conlainn^snt ttaa been compteted atxi approved by the appn^xiata govmtwi^nial agency and Bixrkaye. PetlotTnarca oiili^aticoa under this Agreetnenx ahalt ba gxietx3ed 
ftjrihe ctalay r.-atî orl by said dsffifi tip or comcval. Cuctomet's feiJurtt to rsnysve or cxni^n t t» h^atoons sutstwce shall etttiiief Sockeye la tenninaia this Agreement >«ithotil luilher 
Uability. If Buo»ye sc lenninates, Custcmer anan relmtiutBa Buciiaya lor expenses Incur red m pedoniilng this Aaiaertient uiuS tsmilnaaon. 

ccBOrt Approval: THIS aDreemeot Is aucfect locustomer Bstatttahmera oi craottwomuoaea in aisiyaaoce wmi estamiahedMTSS ptovBlonB. The Company may retuwii an advance 
Baynwniand/oritepceltia accijrdanca vnih MTSS and Ihe pn>yialciis of lis Bled tariif tefc/iitiaMabove. 

FadUdas and equipment Th« Customer snail pjovioe at a l !im«3 AUIieB»8 secure acectnnxJOatlon, wststorce, laijilitles, »io envlnsnmantaicoodiilons tor ma insiaUaoon and 
ftottstns otSeMcaEqiJietneot; ana all necsseatyelecttical power suppltaasno other inelallaliooa and iminja and Jorltw Tr»Cu«ct7wrsna» 
aeaure thai aix^ preparallcfl acKi prtjviaioo are eiteaad Ol the Cusawiet^ aala coat batote SarviM and Servica E i ^ ^ ^ 
ipeciiicsiions provided by 8ix:kaytt. 

£i»tidtud o i Service Bocl<e>«t«i(inriwilMtiohliD ri»tfify. cttange. addto crnepiacw ttwBockcy^sf^lotvwsricQrlhflSflrvkie EquiaticiTtora^ Anyanch 
OTooilicaJlon, cnans;e, addSfeo or repUseeineol sheil t » carried otjt al BucJwys-s own aTBOaao ana Bocnaye snail t»8 tessooalMe entJsavot^ to ensure ti aoes not materiasy oslrao 
trtxn, r8dt«& or Krpaif tha ovwal pertonnaoca or oowaiion ot Sarvtesa, or reqttte any matenal anaiafloti lo me Buckeye N^iMsr}; pftysjcal Vtedece « protocot used by Oe Cusiotner 
htisinfl Sejvicsa. 



Schedule 3: Facility Ssrvicss 

Site 
1 

2 

3 

• 4 

, 5 

" 6 

7 

8 

9 

10 

j Company 

... , .,-.....-

Atidress City/State 

• • . . . 

2lp "• 

, - - • -

From/To 

1-2 

-.-:........:-

Servics 

Analog VWeo Transport Circuit 

- • • • - - - • - -

• . ' ; ^ - . . . - • • • . . . • I . ' - ' - - . - " ^ . - . ' . : 

. . . , „ . , ; - , . , ; . . . , - . . , 

Price 60 

$840.iX) 

". 

.,:̂  ,..,-:. ... 

Qty NHC 

1 S575.00 

• 

" " " " • " ' • " • ' • 

, - 1 

\ Total 60 

$840,00 

- ' - • ^ -

gsry!o.e.t„gv.a!;.- • •'• - - -̂ ; : . - • • ••- .•.;•:•-,--- •••- •• •• 
The Eerv'ioaa pravlded ontierttila agreement Involve « e construation ol porKcns oi tha puyaicaJ oe&vOiK, as Wsll as worX in eacft of Jhe tjulWlnss to he 

.a3rye<Jforti«.a;n3tiilcaDit offiMbulidiris»,ntsarti» fef iiw{)b&-iiahta. -— . , - . , - - • . -• . ' . -•- -

All tadlily t^rtntits will be monitorBd 24 htxma a day, 7 days a waei< to Insure itwy ane c îeradonaL 

A complsa Invsnttiry oi litier arxJ eqitlpment spscWtSiOons, as well as Hbar count will be provusa to ifie cusjomer. 
Other servloa lavala wiU ba in actsiniance witft the axlatltig tartf! tor toase sarvl<»s, on (to et the ouiaei. of this aareemant-wilfi the Public Lftllinea 
CtjmrnlssionofOhlo. 



®.BUaEYE 

Tel eSy stem' 
Teiecommunicatfons Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New n 

Renewal \^\ 

Move/Transfer 1 i 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
25p 

Customer Contact 
Contact Tei # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Switched Local Servicss 

Switched Locai Services 

Business Line/IWessage Rate* 

• -

*Message Rate Usage billed at $0.07 per call 

« • - - - . - • . - . • ; . . . . - • . . . . ; > . ; ; . • 

IMonWySuhrlotal/SwtGhed.. - -.,,:,.;.,.:..^.„ ;::!..,,„.,,._. 

Monthly Totai/Switched./FaGiIity/Intemet _ 

iVIonthly Unit 

$ 19.50 

• • -

Non Recuning CHargeti • " ' ' ' ' - ' ' • 

1 Qty 
15 

--"• i „•. -,;:..™,-—.-._V." -

,\ 

IVIonthly Total 

$ 292.50 

^•-^^"^r^T-.'^-''-

$ 292.50 

$ „ 392.49 
;: - .- Waived | 

Switched Services Term 36 Month 

Additional Schedules 
1 National Services 
! Facility Services 

Intemet Services 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by both parties on this document constitutes a servics order \ft accordance 
with the master terms and conditions attacheci. Customer signature txiiow, agreefvto 

the individual terms and pricing in the attached schejklfes. 

Authorized Custonaer Representative 

Title Title 

Date Date 

The information contained herein is confidential and pixjprietary and should not be disclosed. 

/ s 



Master Terms & Conditions 
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service instaiiation (billing) date. If Customer following the completion of the initial term transitJons to a Month-To-Month agreement for any reason 
whatsoever the Customer agr^s to pay any increase in direct and/or third party expenses to provide service to tha Customer by. the Company. 

Generai: The sen/ice is furnished on the condition that it will be used only for authorized and lawful purposes. Tha service is offered subject to the availability of facilities and may 
be limited from time to time for reasons beyond the control of Company. Company has the right to limit tha manner in which any portion of'its telecommunications network 
("Network") is used to protectthe technical integrity of the Network. Customer has the right to purchase addtttonal like products at the price specified herein. 

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commisston of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietery to Company and wiil not be disclosed by Customer to any party outside of 
Customer's business entity. 

Chaises & Payment Payment for service, instaiiation, and monthly recumng and Non-Recurring Charges, including appiicabie federal, state, and local taxes shall not be due 
earlier than 19 days from the date on the bill. If the bill is not paki by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills 

- for Recurring charges monthly to the Customer in advance of the month which service is provided. 

Limrtation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any 
Company sen/ice, equipment, or l^citities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of 
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, 
regulation, directton, action, or request of the United States govemment or of any other government, including state and local governments having or claiming jurisdiction over the 
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any 
miWary authority; preemptwn of existing service in compliance with national emergencies" insurrections riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by ths Customer 
If a'Customer terminates sen/ices at the above service address before the completion of the initial term or any subsequent renewai terms for any reason whateoever other than 
sen/ice interruptbn (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All NorvRecurring Charges reasonably expended by Company to establish service to Customer, pius 
(B) Any discronnecfion, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to terni. 

Severability: in the event that one or more of the provisions herein shall for any iBason be held to be illegal or unenfortsable, this Agreement shali be revised only to the extent 
necessary to make such provisk3n(s) legal and enfon::eable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeys warrants that Sen/ices shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LlfvJlTED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICUUR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that 
it has full legal power, right, and authority to execute and perform this agreement and that this agreement 

ftiaintenance: Buckeye shal! be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fedtitjes and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may oniy be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer-shall designate on the Service Order an appropriate 
address to which the Company shall deliver ail notices and other communications, except that the Customer may also designate a separate address to whk:h the compariy's bills 
for service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and 
other cornmunications, except that the Company may designate a separate address oh each bill for service to which the Customer shall mail or hand deliver payment on that bill. 
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business 

^' "CTaihis; 'vsHtn respect to ariy ;5eMce"6rfeaiityXiJ?wid6d'Dy"tSeCi^ each parff sitalVthatiiinify^ij.fu U^-VF.:.; j'ie.dti^'^^'pait/ n^'n^ii: dc.:A'̂ î ^ liabllEtiea, ccct;, 
- and expenses, including reasonable attorneys'fees for (A) any loss, destructkin, ordamagetoproperty of the Indemnified Party or any Itiird party, orthe death of or injury to 

. persop3,,tg thfre)^ent the loss, destrucSp^̂ ^ damage, death, or injijry was caused by or resulted from the negligent or intentiona! act or omission of the indemnifying Party, its 
'"efflptc^ee3,''agbrife','^^ri.feniaiiv-ei.*0w^^^ "'~ ,, . 

.from and-tathe-jextehtcaused byJhs.sd:QtQmtssionofthelndemnifyjngparty _ _ _ 

Special Provisions: (l)BiJ'c'keyei TeleSystem's responsibiiity, other than spec^ted herein, is to provide voice, dataandvideoservjc^ to Customer per-its tariff rates and chaiges 
within MTSS standard inteival of rnstailation in accordance with possible excepttons stated on Page 1 (2)The information contained herein is confidential and proprietary and sticuld 
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and 
use of such infonnation. 

Force Majeure: Neither party shall be liable to the other for any loss or damage ̂ rt̂ krh may be suffered by the other party, or for any feilur^ to perform its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including withwjt limitatKin any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or tabor disturbance, the act or omtssion of Government, highway authorities, 
public telecommunications operators'or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of 
the Service Equipment or any part thereot 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the 

Insolvency: if either party ftils to perform any rrraterial obligation within this Agreement or violates any material term or condition of this Agreement and such failure or vtolatran is 
not cured within 30 days following receipt of a default notice from the other party, then the other party shall have the r^htto terminate this Agreement upon written notice to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not av^re-of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform sen/ices under this Agreement If during such performance Buckeye employees or 
agents encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to 
test the premise to ensure that exposure does not exceed ths lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement 
until the removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be 
extended for ttie delay caused by sakl clean up or removal. Customer's failure to remove or contain the hazardous sutsstartce shali entitle Buckeye to terminate this Agreement 
without f urtoer liability. If Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until terminatwn. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS proviskins. The Company may request an 
advan<^ payment and/or deposit in accordance with P^SS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installatron and 
housing of Servkie Equipment; and all necessary electrical po^ver supplies and other installations and fittings and for the commissioning and pnavision of Service. The Customer 
shali assure tiiat such preparation and provisfon are effected at the Customer's sole cost before Service and Sen/ice Equipment are installed at the Sites and in accordance with 
the specifications provided by Buckeye. 

Standard of Service: Buckeye reserves the rightto modify, change, add to or replace the Buckeye Network or the ServKe Equipment or any apparatus comprised therein. Any 
such modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially 
detract from, reduce or impair the overall performance or operabon of Services, or require any material atteratMn to the Buckeye Network physicat intertace or protocol used by the 
Customer in using Services. 



^TeleSystem' 
Schedule 3: Facility Services 

1 '̂̂ ^ 
1 

I 2 
3 

4 

5 

6 

'" '' 
8 

- .9 

1 10 

1 Company 1 Address 

1 
j cJityySiate - 1 Zp 

1 From/To 

1-2 

i **l 

Service 

3MB/512K Ethernet (Transport for IP) 

Price 24 

$48.00 

Qty 

1 

NRC 

Waived 

Total 24 

$48.00 

Service Level 
'The-servicSsprovidedunderthls agreement involve the construction of portkins of thephysicatnetwork, as well as work in each of the buildings to he served for ths.construction of 
the building entrance for the fiber cable. 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operatranal. 

"rAcdmplets"mvehtt3iy"orifiberahd't^^rpmentspecifications. awvre — - - .---. : .- ..^ . . - . . ..,.. ... 

... '̂  •- ."Other ser\fiC9 levels wi!i ba in^aixordancn with ttie-exisiing tariff forthese services, on file at the outset of this agreement with the Public UtiJities Commission of Ohb,. 



-®=BU CKEYE 

TeleSystem^ 
Telecommunications Master Service Agreement 

Date 
Quote was generated on tliis date and is valid for 30 days 

New Q 
Renewai [ j 

MoveyTransfer | | 

Customer 
Svc Address 
Fioor 
City/State 
Zip 

Biil Name 
Sec Bill Name 
Biil Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

ISDN PRI Voice Pkg/Flat Rate* 
DS-1 Link (for PRI Transport) 
Business Line/Flat Rate • . , .... , , . . . „ . , - . . . : : . . 
Flat Rate Usage 

*Ffat Rate Dsagi inciudecJ Tn price 
• . : - . • - • - • • - - - ; • - ' . . . . . . _ . 

Monthly Total Switched 
Non Recurring Charges 

Monthly Unit j Qty 

$ 415.95 
$ 180.00 
$ =•-.10.50^ 
$ 6.75 

• • - • • — 

' i i i j . . , j [ : : : ^ ^ i ^ 

. 

1 
1 

,- . , . . , .s,1.. . ........ 

1 

•: •-- —— 

aJ^'sJisBJKSeisS^ 

Monthly Total 

$ . 415.95 
$ 180.00 

•$ . . . 19.50 
$ 6.75 

.= \ . p . ' . . : - , - . . . . '• * ' ^ • 

$ 522.20 
Waived 

1 Switched Services Term 36 Month j 

Additional Schedules 
National Services 
Facility Services 
Internet Services 

Attach Term 

Signature by both parties on this document constitutes a service order in.3ccordance 

with the master terms and conditions attached. Customer signature befe*/, agrees to-' 
the individual terms and pricing in the attached schedyfejs. 

A u t h o r i z e d C u s t o m p i - R n o l f e s e n t a t i v e 

Title 

S a t e Date 

The infonmation contained herein is confidential and proprietary and should not be disdosed. 
/ & 



Master Terms & Conditions 
Term of Agreement Customer agrees lo a minimum temi length and service type as indicated in the attached Schedules, which are provided by BucKeye TeleSystem (BTS). Tenn 
begins immediately upon the service installation (billing) date. If Customer iollowing the completion of the initial term transitions to a Month-To-Month agreement tor any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide servica to the Customer by the Company, 

Generai: The service is furnished on tt^e condiUon that it will be used only for authorized and lawful purposes. The servica is offered subjea to the availability of fadliUes and may be 
limited from time to time for reasons beyond the control of Company. Company has Ihs right to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Networic. Customer has the right to purchase additional like praduds at the price specified herein. 

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the njles of the Public UtiliUes Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: M prices, tenns and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Paymentfor service, installation, and monthly recurring and Non-Recurring Charges, inciuding applicable federal, state, and locai taxes shall not be due eariier than 
19 days from the date on the bill, if the bill is not paid by the due date (usually wilhin 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limrtation of Liability: The Company will not be liable for any indirect, incidental, spedal. consequential, exemplary, or punitive damages to the Customer" as a result of any Company 
service, equipment, or faalities. or the acts or omissions or negligence of ths Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its controt, induding but not limited to: ads of God, fire, flood, explosion, or other catastrophes; any law. order, regulation, direction, action, 
or request of the United States govemment or of any other government, induding state and local governments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other insthjmentaiity of any one or more of these federal, state or local governments, or of any maitary authority; preemption of existing 
service in compliance with national emergendes; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer 
If a Customer terminates servicas at the above service address before the completion of the initial term or any subsequent renewal tenns for any reason whatsoever other than service 
interruption {as defined wthin the applicable tariff), or if a Customer moves to another service address that Company cannot servica the Customer agrees to pay: 
A) All Nori-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or temiination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recum'ng charges that would have been due to the Company by the Customer had the contrad run to temi. 

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; prowded, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANy_PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has fijil legal power, right, and authority to execute and perfomi this agreement, and that this agreement 

Maintenance: Budteye shall be responsible for the maintenance of the Buckeye Networi; and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fadlities and equipment not furnished by Buckeye or to repair damage or interruptions caused by theCustomer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may dioose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Servica Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the companys bills for service shali 
be mailed or delivered eiectronicaUy. The Company shall designate on the Service Orderari address, lo which the Customer shall mail or deliver alt notices and other communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. AJI notices or other communications required to be given pursuant to the fariff vwll be in writing. Notices and other communications 
of either party, and all bills mailed bythe Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, ̂  . 

Claims: With_res^ecXio^n;î .̂ery}c£,ctf2qp)̂ .pro^^^^ paily'sRa^ indemnify, and defend the other party from all daims, actions, darnages. I|abirijie5.„cQSts..jand,. _. .-
expenses; induding reasonable attorneys' fees for (A) any loss, de_strucUon, of damage Xo property of the Indemnified Party or any third party^ or thedeatlvof^or injurx.to perspns^t9.ilie.„_. . 
exterittheloss, destruction, damagS;'3^eath7pnnjuiy was caused by orresM^ Party^ its employees, agents, 

_ rfepresenta&'*5v<>F4fwJtec3,' 5nd(&)\iii'iing6merit of any copyright, patent, trade secret, or any pro'prietary or Intellectual property.right of any third party, arising from and to the extent 
caused by the act or omission of the Indemnifying party . .- . - " 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges v̂ nthin 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disdosed. Where disdosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perfomi its obligaUons under the Agreement 
to the extent that such damage or failure is due to any cause beyond ihe first party's reasonable control induding vfllhout limitation any act of God. indement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out. trade dispute or labor disturbance, the ad or omission of Govemment, highway authorities, public telecommunications 
operators or other competent authori^, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parlies of the Service Equipment or any part 
thereof. 

Default If either party fails to perform anymaterial obligation within this Agreement or violates any material term or condition of this AgreemenL and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have Iha right to tenninate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation vwthin this Agreement or violates any materiai term or condition of this Agreement and such failure or violation is not 
cured wthin 30 days followng receipt of a default notice from Ihe other party, then the other party shall have the right to terminate this Agreement upon written notice lo the defauiUng 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any appiicabie state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform servicas under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance, Customer agrees to take all necessalry steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the woriters. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused hy said dean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If 
Buckeye so tem:̂ inates, Customer shall reimburse Buckeye for expenses incun^d in perfonning this Agreement until temiination. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment: The Customer shall provide at alt times suitable secure accommodation, assistance, fadlities. and environmental conditions for the instaiiation and housing of 
Service Equipment; and ait necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Servica. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance wHh the specifications 
provided by Suckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, additon or replacement shall be carried out at Buckeye's cwn expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall perfonnancs or operation of Services, or require any material alteration to the Buckeye Network physical intenacs or protocol used by the Customer in using 
Services. 



^-^ BUCKEYE 

TeleSystem 
Telecommunications IWaster Service Agreement 

Date 
Quote was generated on ttiis date and is valid for 30 days 

Ne\[2] 
Renewal ( | 

IMove/Transfer I 1 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bil l Name 
Bill Address 
Fir/Room 
City/state 
Zip 

Customer Contact 
Contact Tel # 

AE:DD/?m 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

Switched Local Services 

Business Line/Message* . 

• - • , . • . . • , - < • • - . • • . • . - . v - r - - . - -

* ^ ^ g ^ ^ ' E i l | e ^ | . W W i ; r t ; a i l '* 
Meac^^^^-y^d;-T^«,Wfp.::^^-'^~;5-fflf3;V.'^,.,,OP...../ ^ ^ ; 

IVIonthly Total/Switched _ 

Noti Recurrinq Charges 

Monthly Unit 

$ 19.50 

- . . . • , - . - : . . . . . , . 

Qty 

8 

- • • • 

iVIonthly Total 

$ . . ,156.00 

- - : • ' • - • ' - ' * • ' ' - ' • 

$ . 156.00 
Waived 

Switched Services Term 36 iVlonth 

Addit ional Schedules 

National Services 
Facility Services 
Internet Services 

Attach 

.X 
Term 

36 Month 

Signature by both parties on this document constitutes a servics order in accordance 

with the master terms and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached schedule?: 

"Autnonzed customer Reoresentative 

Title Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

/? 



Master Terms & Conditions 
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in tfie attached Schedules, which are provided by Buckeye TeleSystem (BTS). Tenn 
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever Ihe Customer agrees to pay any increase in dired and/or third party expenses to provide service to the Customer by the Company. 

General: The service is fiimlshed on the condition that it will be used only for authorized and lawftji purposes. The service is offered subject to the avaiiabiiity of fadlities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Networi<: Customer has the right to purchase additional like produds at the price spedfied herein. 

Governing Law: This Agreement is govemed by and subjed to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions assodated with this Agreement are proprietary to Company and will not be disdosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment Payment for service, installation, and monthly recumng and Non-Recuning Charges, including applicable federal, state, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitationof Liabiiity: The Company will not be liabte for any indired, inddental, spedal, consequential, exemplary, orpuniUvedamages to the Customer as a result of any Company 
service, equipment, or fadlities. or the ads or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States government or of any other government, inciuding state and local governments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing 
service in compliance with national emergendes; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties; Cancellation of Service by the Customer 
If a Customer tenminates services at the above service address before the completion of the initial tenm or any subsequent renewal terms for any reason whatsoever other than serwce 
interruption (as defined within the applicable tarifQ, or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recuning Charges reasonably expended by Company to estabiish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The fijll amount of monthly recurring chaises that would have been due to the Company by the Customer had the contract run to term. 

Severability: In tha event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provisron(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants that Services shall be perfonned in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE . 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and waaants that it 
has full legal power, right, and authority to execute and perfomi this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or corred any failure caused by fadlities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed lo and signed by both Company and Customer. 

Notice The tustomer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate On the Servica Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for ser̂ nce shall 
be mailed or delivered eledronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shall rriail or hand deliver payment on that bill. Arrangements also can be rriade " 
for credit card or electronic transfer of funds to pay bills. AH notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

^-•Giaiirrts^ '̂WftnT^espeHl.o^ny service b^ f ^ each party'shiln[fndemriiQ;3hddeYerJ^«^^^ 
- -expenses, .including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the. Indemnified Party or anyihicd-parrty.ar.tha-death.of-orir^ucyio persons, to the 
. extent tf)e.I.osSĵ destruction,:d^cnage.,.̂ _eath, or injury was caused by or resulted from the negligent or intentional ad or omission of the Indemnifying. Party, jts_e[iipioy.e.es, .agents,, ;,^ _ ^. 
' ' ' ' fepfes€hiSiive§^6}]hi<niSa'iî  

caused by the act or jsmission of the Indemnl^ing party - - . - .. - -- - - - - . . 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than spedfied herein, is to provide voice, data and video s.ervices to Customer per Iti tariif rates and charges within 
MTSS standard inten/al of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disdosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
infonnation. 

Force Majeure: Neither par^ shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure lo perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitati'on any act of God, indement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government highway authorities, public telecommunications 
operators or other competent authority, war, military operati'ons, or riot difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party fails to perform'any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days foltowing receipt of a default notice fi-om the other party, then the other party shall have tha right to terminate this Agreement upon written notice to the defaulting party. 

insolvency: ff either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notics to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye Is to peri'omi services under this Agreement If during such perfonnance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement wiihout further liabiiity. If 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until temiinati'on. 

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, fadlities. and environmental conditions for the instaiiation and housing of 
Service Equipment and al! necessary electrical power supplies and other installations and fittings and for the commissioning and pnavision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Servica and Service Equipment are installed at the Sites and in accordance with ihe spedfications 
provided by Buckeye. 

Standard of Service: Suckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure It does not materially deti"ad from, 
reduce or impair the overall performance or operation of Sen/ices, or require any material alteration to tiie Buckeye Network physical interface or protocol used by ttie Customer in using 
Ser^rtces. 



•ffl-BUCXEYi; 

TeleSystem* 
Schedule 2: National Switchefdt Voice Services 

36 Month Agreement ., _ . (initial) 

The Access Type and Service designated wiil be provided in accordaffce with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
Inbound 8xx 

International 

Intrastate 
$0,040 
$0,036 

Canada 

Interstate 
$0,036 
$0,040 

$0.05 

Off Shore 

Outbound +1 Puerto Rico 

US Virgin Islands 

Alaska 
Hawaii 

$0.11 

$0.11 

$0.51 
$0.07 

Callinq Cards 

From:/To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 

$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 

$0,414 

Monthly Commitment 

Non Recurring Charges 

$0.00 

SO.OO 

Customer 

Floor 

City/State 

Zip 



^BUCXEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

New 0 
Renewai I I 

Moven'ransfer I I 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Switched Locai Servicss 

Switched Locai Servicas 

Business Line/Flat Rate 
Flat Rate Usage 
Business Line/Message Rate* 

"Message Rate.Usaae billed at $0.07 per call 
. .. 

1 : : : , , : : : • . . : , u . : . , . . . ; : . : . . ,:._.•... --,::•.: 

[Monthiy Total Switched 
Non Recurring Charges 

Monthly Unit 

$ 19.50 
$ 6.75 
$ 19.50 

" 
- . - . . - • - • - - ' -

^ Qty 

3 
3 

,.-. . 1 ....... 

i.-isiiiLsciiaitsa 

1 

Monthly Total j 

$ 
$ 
$ 

58.50 
20.25 
19.50 

$ .98.25 
Waived | 

Switched Services Term 36 Month 

Additional Schedules 
National Services 
Facility Services 
Intemet Sen/ices 

Attach 
X 

Term 
36 Month 

Signature by both parties on this document constitutes a service order in accocSgnce 
with the master terms and conditions attached. Customer signature below^aarees to 

the individual terms and pricing in the attached schedules. 

Title 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

/s 



Master Terms & Conditions 

Term of Agreement Customer agrees to a minimum temi length and servkre type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date. If Custcmer following the completion of the initial term transitions to a Montti-To-Month agreement for any reason 
whatsoever the CusUimer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The servics is furnished on ttie condition tfiat it will t>e used oniy for authorized and lawful purposes. The sen/ice is offered subject to the avaiiabiiity of facilities and may 
be limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner In which any portion of its telecommunications network 
("Networic") is used to protect the technical integrity of the Networic Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is governed by and subject to the la\AfS of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disdosed by Customer to any party outskle of 
Customer's business entity. 

Charges a Payment Paymentfor sen/ice, installation, and monthly recurring and Non-Recuning Charges, inciuding appifcabfe federal, state, and local taxes shal! not be due 
eariier than 19 days from the date on the bill. If the bill is not pakl by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills 
for Recumng charges monthly to the Customer in advance of the month which seivice is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitji/e damages to the Customer as a result of any 
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or feilure of 
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fins. Rood. e> t̂osJon, or other catastrophes; any faw, order, 
regulation, direction, acdon, or request of the United States govemment or of any other government, including state and local governments having or ciaiming jurisdicton over the 
Company, or of any department or agency, commissron, bureau, corporation, or other instmmentality of any one or more of these federal, state or local governments, or of any 
milftary authority; preemption of existing service in compliance vwth national emergencies; insurrections; riots; wars; uhavailability of rights-of-way. 

Termination Penalties: Cancellation of Ser/ice by the Customer 
tf a Customer terminates services at the above service address before ths completion of the Initial term or any subsequent renewal terms for any reason whatsoever other than 
servtee interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or terminatton charges reasonably incuned and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The ftjll amount of monthly recurring charges that would have been due to the Company fay the Customer had the contract run to term. 

Severability: In the event that one or more of the provisions herein shall tor any reason be held to be illegal or unenfor<^able, this Agreement shall tie revised only to the extent 
necessary to make such proviskJn(s) legal and errforceabie; provkled. however, ttrat the agreement as revised is consistent with the parties:' original intent 

Warranty: Buckeye warrants that Seivices shall be performed in a timeiy and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDmONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants that 
it has full legal povror, right, and auUiority to execute and perform this agreement, and thatthls agreemerrt 

Maintenance: Buckeye shall be responsible for the maintenance of Ihe Buckeye Network and Service Equipment and shal! have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

• Notice; The customer may choose to' have notices and bills delivered via U.S Mail, in person, or electronrcaily. The Customer shall designate on the Service Order an appropriate 
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills 
for servics shall be mailed or delivered electronically. The Company shall designate on the Servkie Order an address to which the Customer shall mail or deliver all notices and 
other comtiiUnteations, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. 
Arrangements also can be made tor credit card or eiectronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in 
writing. Notices and other communkations of either party, and all bills mailed by the Company, shall tie presumed to have been delivefed to the other party on the third business 

'• QaJms;~W^ î espect tt* <iii^ service-gr fadiity^provided Dy^uiVCdrnpanyTeaclTparty shainndemnriV.anQ defend the other party from all ciiaiitis, SCtioiis,HjViira'g*)s,- :̂;-;jl!fUes; -ccsls, " " 
and expenses,, including reasonable.tittomeys^:fees-for(A)-any.Ios3,.destnjction,-or damage to property of the Indemnified Party or any third party, Qrthe,d?ath..of prjnjury to _,_ ,__,., 
persons, to the extent the loss,-destruction, damage, death, or injury \TOS caused by or resulted froiii the negligent or intentional actor omissbri of the Indemnifying f=^riy, its 

" employees, agerifeVlfepfeserrratives, orlhvitees; aha"(B) in'siTngemetrt of -^yp^^ysyt^r î̂ i i.'-t'v ,.^ -iLaC'S î-SCiSv L(iiiHy^iupr(£iiai:y or inteiiectuai p'lOpeity rigtrt of any third party-arising 
from and to the extent caused by the act or .omission of the Indemnifying party _ .. .., „. 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer'per its tariff rates and charges 
within MTSS standard Interval of installation in accordance with possible e)«;eptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should 
not be disclosed. Where disclosure is required by appropriate iegal means, the party receiving notice shall immediately communicate with the other party the source, timing and 
use of such information. 

Force Majeure: Neittier party shall be liable to the other for any loss or damage whk:h may be suffered by the ottier party, or for any failure to perform its obligations under the 
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, 
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, ihe act or omtssion of Government, highway authorities, 
public teiecommuncations operators or other competent authority, war, military operations, or riot difficulty, delay or failure in manufacture, production or supply by tht'rd p^rttes ol* 
the Service Equipment or any part thereof. 

Default If either party fells to peri'orrii any material obligation within this Agreement or violates any materiai term or condition of this Agreement, and such failure or wolation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is 
not cured within 30 days following receipt of a default notice from the other party, then the other party shall have the rigirt to termirratfi this Agreement upon written notice to the 
defaulting party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement tf during such performance Buckeye employees or 
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or oantain the asbestos or other hazardous substance and to 
testthe premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement 
until the removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be 
extended for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement 
without further liability. If Buckeye so tenninates. Customer shall reimburse Buckeye for expenses incuned in performing this Agreement until termination. 

Credit Approval: This agreement is subject to customer establishment of creditvrtjrthiness in accordance with established MTSS provisions. The Company may request an 
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provkie at all times suitable secure accommodation, assistance, facilities, and environmerrtal conditions for the installation and 
housing of Sen/ice Equipment; and all necessary electrical pov/er supplies and other installations and fittings and for the commissioning and provision of Service. The Customer 
shall assure that such preparatran and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance-with 
the specifkrattons provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Servk:e Equipment or any apparatus comprised therein. Any 
such modificatton, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially 
detract from, reduce or impair the overall perionnance or operatkjn of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the 
Customer in using Services. 



TeleSystenT 
Schedule 2: National Swi tched V n i r ^ Services 

36 Month Agreement \_;^,^^._ (inifeai) 

The Access Type and Service designated will be provided in accordance witti ttie tariffs filed witti ttie Federal Contimunications 
Commission and the Public Utilities Commission of Ohio. 

1 Domestic 
Outbound 1-t-
Inbound 8xx 

International 

Intrastate 
$0,040 
$0,036 

Canada 

1 Interstate 
$0,036 
$0,040 

$0.05 

Oif Shore 
Outbound -i-1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

AK & HI 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana iS.I 

$0,365 

$0,524 

$0,399 

$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer-
Svc Addraa 
Floor 
City/State 
Zip 



'-®=BIICKEYE 

TeleSystem^ 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this data and is valid for 30 days 

New [T] 
Renewal | | 

Move/Transfer | | 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 
Switched Local Services 

Business Lines/Message Rate* 

• • - ^ " ' ' - . • • - - ' • • • • - • - - — . ^ . . - - - r ' ^ 

*IVJessageRate Usage billedat $0.07 per call , -
' - ' ' ' - - J . . , - • ; • ^ • • • • • • • - • • ' " • • 

Monthiy.Sub-Total/Switched 

Monthly Total/Switched/Faciiity/Internet 
Non Recum'ng Charges 

Monthly Unit 

$ 19.50 

— - ^ • . ' • • -

' • • " • - " • • • • " • 

Qty 

38 

Monthly Total 

5 741.00 

- - - • — - - ' - ' . • 

S 741.00 

$ 741.00 
Waived 

1 Switched Services Term 36 Month | 

Additional Schedules 
National Sen/Ices 

Internet Services 

Attach 
X 

Term 
36 Month 

Signature by both parties on this document constitutes a sen/ice order in accordance 
with the master terms and conditions attached. Customer signature below, arirees to 

the individual tenms and pricing in the attached schedules. 

AutHor izecruustomer Representative 

Title 

ba te Date 

The information contained herein is confidential and proprietary and should not be disclosed. 
/? 



Master Terms & Conditions 
Term of Agreement: Customer agrees to a minimum terni length and service type as indicated in the attached Schedules, which are pnavided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the servics instaiiation (billing) date. If Customer fallowing the completion of the initial temn transitions to a Month-To-i^onth agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is fijmished on the condition that it wiii be used only for authorized and lawful purposes. The service is offered subject to the avaiiabiiity of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Networit") Is used 
lo protect the technical integrity of the Networic.' Customer has the right to purchase additional like products at the price spedfied herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-DIsclosura All prices, tenns and conditions associated with this Agreement are prciprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment Payment for service, installation, and monthly recurring and Nan-Recurring Charges, including applicable federal, state, and local taxes shall not ba due earfier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 
monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company wiil not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages lo the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfonnance or 
equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United Slates govemment or of any other govemment, including state and local governments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instmmentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies: insurrections; riots; wars; unavailability of rights-of-way. 

Terminalion Penalties Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before the complelion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
interruption (as defined wilhin the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, pius 
(B) Any disconnection, eariy cancellation, or termination charges reasonafafy incurred and paid to third parties by Company on behalf oi Customer, plus 
(C) The prorate portion of a Retention incentive Offer provided by Company lo Customer, pius 
(D) The ^ill amount of monthly recurring charges that would have been due lo ihe Company by the Customer had the contract run to tenn. 

Severability In the event that one or more of the provisions herein shall for any reason be held lo be illegal or unenforceable, this Agreement shall bs revised only to the extent 
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty Suckeye wanants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants that it 
has full legai power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenanca Buckeye shall be responsible for the maintenance of the Buckeye Networic and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by fedlities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Sen/ice Order an appropriate address 
to which Ihe Company shall deliver all notices and other communications, except that the Customer may aiso designate a separate address to which the company's bills for service shall 

•'- be niailed drdelivere'derectroriically.'' The Company-shall designate on the Ser/iee Order-an address to which the Customer shall mail or jdeliveraH-notiGesandothec communications^... . . 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of ftjnds to pay bills. AW notices or other communications required lo be given pursuant to the lariff will be in writing. Notices and other communications 

. of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication. 

Claims; With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party firom all claims, actions, damages, liabilities, costs, and 
,. e.̂ ^nenses. including reasonable attomeys'^fses for (A) any loss, destruction, ordamage to property'of the Indemnified Party or any thiRj party, or the death of or injury to persons, to the. 

:̂'- "£i>S6Mt f..c)-;L -̂Vrois '̂i:ii-jubH, udnwye Of injury was t;eu3a1 by or rG3u!t.'5d frsm ;hehegtigsntorintsR;:¥Ki:la\V"i£ron>!S';--c-tc?£?f^^^ '•̂ -. • - /• 
- representatives, or invitees: and (B) infringement of any copyright patent trade secret or any proprietary or intellectual property right of any third party, arising from and to the axtenf 

caused by the act or omission of the Indemnifying party " ~' • - - . 

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per Its lariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 {2)The infonnation contained herein is confidentiai and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Fores Majeure Neilher party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable contnal including without limitation any act of God, indement weather, failure or shortage 
of power supplies, flood, dnaught lightning or fire, strike, lock-out trade dispute or labor disturbance, the act or omission of Government highway authorities, public telecommunications 
operators or other competent authority, war, milifary operations, or riot difficulty, delay or failure in manufacture, production or supply by thirci parties of the Service Equipment or any part 
thereof. 

Default if either party fails to peri'orm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency If either party fails to perform any material obligation within this Agreement or violates any material lerm or condition of this Agreement and such failure or violation is not 
cured within 30 days foiiowing receipt of a default notice from the other party, then the other party shall have Ihe right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable slate, federal, local 
.'hazardous waste or environmental law or regulation) at an/site where Buckeye is to perform services under this Agreement If during such perfonnance Buckeye employees or agents 

encounter any such substance. Customer agrees to take ail necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
lo ensure that exposure does not exceed the lowest exposure limit for the protection of the wori<ers. Buckeye may suspend performance under this Agreement until the removal or 
confainment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or confain the hazardous substance shall entille Buckeye to temninate this Agreement without further liabilily. If 
Buckeye so tenninates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untii termination. 

Credit Approval: This agreement is subject lo customer establishment of creditworihiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaiiation and housing of 
Service Equipment; and all necessary electrical power supplies and other insfallations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard of Servica Suckeye reserves Ihe right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus compnsed therein. Any such 
modification, change, addition or replacement shall be caoied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Networi< physical interface or protocol used by the Customer in using 
Services. 



rifiSagC 

TeleSystem" 
Schedule 2: National Swi tched Voice Services 

36 Month Agreement _ _ ^ _ _ (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1 + 
Inbound 8xx 

International 

intrastate 
$0,040 
$0,032 

Canada 

interstate 
$0,032 
$0,040 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alasl<a 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Caliinq Cards 

From: / To: 

Continental US 

AK & HI 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&Hi 

$0,423 

$0,625 

$1,170 

$0,575 

PR & USV! 

$0,179 

$0,625 

$0,412 
$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

iVIonthly Commitment 
Non Recurring Charges 

$0.00 
$OvOO 

Customer 

Svc Address 
Floor 
City/state 
Zip 



@» BUCKEYE 

TeleSystem' 
Telecommunications Master Sen/ice Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

New [v] 

Renewal j j 

IVloverrransfer j { 

Customer 
Svc Address 
Floor 
City/state 
Zip 

Bill Name 
Sec Bill Name 
Biil Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switched Local Services 

|Swltched Local Services 

JMaxPipe Essential Line 

' " - ^ ; - . - . . . . . • • • . , • . . . . . ; ! . . : : • . . - . . -

^ , : . . . , : , : - : - " : , . , , : . : • . ; , ^ - . . . . , , : , , 

:!\4oRtbl.y,Sub.^To.tal/Switched... . -' ' ^ 

iVIonthly Total/Switched/Facility/lnternet 
Non Recurring Charges 

Monthly Unit 

$ 26.95 

- " - • • • — ^ ' - • ' 

1 Qty 
8 . 

- - . • ' - -

1 Monthly Total 

$ .215.60 

^.....,._.,; .-...-,-

zs.r .2nml 
$ 865.60 

Waived 

1 Switched Services Term 36 Month j 

Additional Schedules 
1 National Services 
1 Facility Services 

Internet Services 

Attach 

X 
X 
X 

Term 

36 Month 
36 Month 1 
36 Month 

Signature by both parties on this document constitutes a service order in accordance 

with the master terms and conditions attached. Customer signature below, agrees to 

the individual terms and pricing in the attached schedules. . , 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. 

XO 



Master Terms & Conditions 
Term of Agreement; Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS), Term 
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The servica is offered subject to the avaiiabiiity of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the nght to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law :̂ This Agreement is govemed by and subject to the laws of the State of Ohio, the mles of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment: Payment for sen/ice, instaiiation, and monthly recurring and Non-Recurring Charges, induding applicable federal, state, and local taxes shall not be due eariier than 
. 19 days from the date on the biil. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges 

monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable lor any delay or failure of perfomiance or 
equipment due to causes not reasonably within its control, including but not limited lo: acts of God, fire. Hood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United Slates govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military auUiohty; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties: Cancellation of Service by the Customer: 
If a Customer tenninates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than servics 
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot servics the Customer agrees to pay: 
A) All Non-Recurring Charges reasonably expended by Company to establish sen/ice to Customer, pius 
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behaif of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) TTie full amount of monthly recurring charges that would have been due lo the Company by the Customer had the contract mn to term. 

Severability. In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only lo the extent 
necessary to make such provislon(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenant^e: Buckeye shall be responsible for the maintenance of the Buckeye Networi< and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or lo repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall 
be mailed or delivered electronicaJJy. The Company shall designate on the Service.Order an address to which the. Customer shall mail or deliver all notices and other communications, 
except that the Company may designate a separate address on each bill for ser^rice to which the Customer shall mail or hand deliver payment on that bllti Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and ail bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication. 

Claims:^ With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party SrorhSftiU'ms, actforis, damiges7'ii8.6i'tiiies, costs,' and 
expenses, inciuding reasonable^attorheys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any tt>ird parly, or the death of or injury to persons, to the ._ 

•---bxteht Ihe-loss,- de&tfU?*Joî ;• dsr;iage,-.A'?3ELf;.-4riniv'p -̂>sjasxp;js^ :̂'̂ ^y^^^ 'i^^jil^eDtoriritehtipnaj act pTprnission o^h^lridemni|^ing Party, its employees,, agents ,̂ -.:. _ 
representatives, or invitees; arid (B)" infnTigement of any cbpyrigftt. patent̂ ' trjide secret; or any proprietary or intellectual property right of'any third party^ arising fromaniif'td tHe"exter^'l''' /-^ 
caused byAhe^t or dmissiori of "the Ih'demhifying party ~ - , . ,_ _ . . ... , . _.,. 

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within 
MTSS staidard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidentiai and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately corsmunicate with the other party the source, timing and use of such 
infomnation. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perfomi its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought,Jightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Sen/ice Equipment or any part 
thereof. 

Default: If either party fails lo perfomi any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right lo terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation wilhin this Agreement or violates any material tenm or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt ol a default notice from the other party, then the other party shal! have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any sita-where Buckeye is to pertomi sen/ices under this AgreemenL If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and lo test the premise 
lo ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liabilily. If 
Buckeye so temninates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approval: This agreement is subject lo customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Faciiities and Equipment: The Customer shall provide at all limes suitable secure accommodation, assistance, faciiities, and environmental conditions for the insiailation and housing of 
Servica Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the spedfications 
provided by Buckeye. 

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modiTication, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Networi< physical Interface or protocol used by the Customer in using 
Services. 



TeleSystem' 
Schedule 2: National Switcheql Voice Services 

36 IMonth Agreement _. ^ __̂  (initial) 

The Access Type and Servica designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

1 Domestic 
1 Outbound 1 + 

Inbound 8xx 

International 

Intrastate 
$0,049 
$0,060 

Canada 

1 Interstate 
$0,049 
$0,060 

$0.05 

1 Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

1 Callinq Cards 

1 From: / To: 

1 Continental US 

1 AK & HI 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&Hi 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

• $0,679 

Guam 

$0,328 

$0,487 

$0,362 

$0,377 

N IVIariana IS. 

$0,365 1 
$0,524 

$0,399 
$0,414 

i\/lonthly Commitment 
Non RecurringCharges 

$0.00 
$0.00 

Customer 

Floor 
City/State 
Zip 



TeleSystem' 
Schedule 3: Facility Services 

Site 

1 
2 
3 
4 
5 

• -6 

7 
-.8 

9 

Company 
... ^ 

10 1 

Address Gityystate 2ip • 

From/To 
1-2 

-

Servics 
2Mbps Ethernet (Transport for IP) 

Price 36 
$312.00 

Qty 
1 

NRC 

Waived 
Total 36 
$312.00 

Service, Leyej 

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each ot the buildings to be served for the 
construction of the,building entrance for the fiber cable. __ .̂ , ._ - — ^,--w . . - , 

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational. 

.AcDro,9,leteinyento^.ofiiberand equipme^^ ._ : .....;._. - - . . . _ . , ..... 

-Other service levels'wiil be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Ohio. 



SUCKEYE 

TeleSystem' 
Telecommunications Master Service Agrwmsnt 

Date " 
Quole ̂ fi9 qenefaitd on ir^it aald ̂ Ad it valid loi 00 Û tjrs 

Customer 
Svc Address 
Floor 
CIty/3tal& 
Zip 

iliill Name 
];>sc Bill NamB 
l-Iill Address 
\-WlRoQm 
i:;ity/State 

j iap 

Customer Contact 
Contact Tel # 

Switched Local 
Switched Local Servicea f 

Maxpipe Essential Lines [ 
[ 

• ' ••• - i 

P 
( • 

- : . . • — - ^ - - • • • - : ! . • - : - : . - ^ v , • , - . , - . . - . | . 

Monthly Sul>-Total/Switched ' [ 

Monthly Total/Switch8d/Faciijty;intern*t " F 
Non Recurring Charges f 

jiJilling Contact 
Contact Tsl # 

Sisrvlces 
Monthly Unit 

.$ 28.95. 

Tax ExsmpI: Yes 

Qty 

. e 

- • ' - • ' . - . ' • - . " 

Monthly Total 

S , . 161.70 
S 

-S -
$ 
% 
$ • • • 

$ • • -

'%• • " • i s i .m 
Wai'ved 

j Switched Services Tarm T 
[.,. 

12 Month 

Additional Schedules 
National Services 
Facility Sen/ices 

' Inlernet Sen/iqss 

Artacji 
X r 

l: 
i 

Term 
12 Month 

S^natur^ by both psn/e^ on (hi* dccurr^ont conaiifti/taa a *wvte9 order fh KCfirOance 
with Iha miatar tarma and condiUons attached. Ciil-tomar algnatyre beif>«*<''=^r6*s lo 

tha IndlvlduaJ l e /ms and pncinp in i h i at tachad scftedulfta' 

Tha Infomvjiion cantainad harain la confidential Aftcl p'raprielary and thouW not b^ di*Stcj3qd 

Z/ 

file:///-WlRoQm


Mayf>l&c SyrHyf^^^ S^fVJcae Terma and CypdjDi^ijj^ 
3^fV'cy«: DutkrtyA Tfli«Sy8t»fn V6TS'). in a<id(rinn lo Ift ( I M torfn. DTS PUCO No.?. wMl provide n«ma«fr t o l iX l i i ^ r i od fCiisioniRr*) fti» »efvfc*(6) marked OH Hw oppcaifo 

wdocA mn pfjwement f!I^*SuiViL-i;(s)'^ nt (TK? ratflfl and cn4rci<is diwcillwrf an in*>arv1c« l«V6f n a » Slvooi lur L*a|=l(tJoAca nftarhofi m tnia ^^iyeement [which »a i.icui0Oimud 
• i lu . xnd m.TrtA^ p*rt ol BlM Aflioomont) nl \na -n(J(3f98» ile1*d Oh thu u^os i ia ol Ihw Agi*^m«nt (IT)9 *34IVfco loCMtion"). Sorvica* fn.iy givwraliy Ofl d«ecrDed &« 

iflipcommuniciilofjs sujvfcii;:, whirrh ni$ cuMom dael^ftod JO inosi uniqwA customer fftaulf6m*nKt on « ono-timn [)a}^i -"̂ "cS wivwaa msybe pfovidftd by a r s 5i>l4ty oi it 
COniUfttUon WWtanolhoremTimMniCfttlOfldCa/rtili". j 

Tarm pf AOwwrmrnL- TI IL ' torn al ma; sgrwmf ln l ( th* T«/ i l i ' ) Vwilt bagn tjit itw* <inr« of a-wMcft maiailaiJtin ami v41 ci-JiliniiU a j noted nn * » Mn»tP^9 WpfV Orde' Of 

T«Ux»mmunicaliuift MasUx Sarvica Agrwmefii II Cualom* followiny iha compioinn ol th* mitlal term lra/iWii>i^ i i M MoiiUi-To-Manth agreflmani icr nny fet»>on whfttao*vef 
»t9 Caslome/ ajjiuoa lo p«y any incifiw* In dlmcl anti/trf thud paiY/ aypansj^s to provMe ddrvlcd to Uw Cusiwnoi}j3>i'i'w f:omp.-Miy. 

^e-TTpfi-' ThB iflfvi;» 18 fwnlin«i a> tf m Londinon thai n vA\t t » UMd only fo/ HulliuiieutJ unti laivfui pMip<iBe». T (̂ # ^ilfvlca l» OttW etf lUWoct lt> tfiO iiyaJtdjiiay ul facilHins and 
may t]o limifjxt ^rnm t!fn* t» «me for (witiww boyond IhA corrtTOl otComp«nv. Cuinpatiy has (h« fighi In \mK «19 [flHrne* m w n t t l anyportlOf* o^ iW urlwoiMif.uniuaiians notwork 

rWotwortC) i&upfld to pfOl*;l !h*i n-clmicHl mtftgny nt m* N*t/*0(k. CiiitiUnw has iha fighl h p l̂̂ c (̂»^e ftddlBona t^U -pfCKluctd 41 Uio yficoftOcoVloJ hotD«. 

FciuiorpgoVlr«iallQtloA/Uit»rconft«citen-Tli^ Catnpany <th.^lti99r*(i«ona£>la dRorn ti>iiiiiKi> availsbla Mrvra^ft(At->'9toma'in flocord«nc« wim MJmmum Talftpi'ionoSL^vbu 
yiftAdattlfc rWTSS'), on or bMom (t paniculai da4o. Bubjocl ta ih»pro^rf?ion»ot sndoompilancu by ittu Customa(;Wi^ tno r»»gtiiaHoti»fipn(«ln«l ifi (he tarttl fs(«ef«wlirttrw 
f^flfvJce* teaion above. Wb«a a (jiwtomar-unlqud dorvici- ia baing ptovWaa flntVor •where anolAer Cifiior pi wid^r c. ihvol«Jd in «nrtw» prawjioptng, and in» Company b u n ^ l d -
lo m*ev AA WTSS siandafri miiwai, gucft ap0r\4J<iaiu iiiloimajion wHi M comm«nlcal*d li> tfie Cuatorimr by ihn t*i>in|.\3ny in Aych ««**». Ihe Company would not gmuanitjo 
spedfc dan: ol avniiahdrty ̂ d Btiail not tw fixWu lOf any dalayn n ftonifnenclna SftlMoa 10 ndf Custom at. Sjtjvrjjdflin wit beoln wfth He dfctd ol JnatallaSon (bJllna Jsibi. 71\o 
Coihyany s l io l iot f l mp*on«W9 dftf^fls lo tiiMitiLtiii laciiJt-s h> (h» O'UStOfner m SCCOrdaocu M U I MTS5 prnvwion*^^ l 1-5-20). t h e CuHomW may noi, fioi ITiay tho Cuslwnui 
permtl otfitis w, laa^anQa, diwnnneot. rwiovo. aliwnpi torapair, or o^lsrwiaft IntSTlefft Js/liJi any uf lliu iBoililia î IfttlnHflri hy ini» tVimpRny,excipl uppn Bw wrttt*i cunAwu Of ilm-
Tha t ;omjMny m«y *uD*i^w. cliwigL*. w (»nrrAng« ftfiy aquipma/il lii lsciii»y sil nny M A and from »m« lo Uroe, tlLi it-mll nol llicioby altai itw Nirhnlcnl pnramamf.-* oi in» «errt;» 
provtled tii» Cueiomoi. Cquipmoni msinll»<l al lh» CliJlonmi Piomisod for MXA In oonrwcilonwitn t/ld ediviutti UiAl ̂ l i Cuinpany oUarR jihall nnl Ort i/ftad lo' anynu;poee other 
than mat (o( wliJCh th* CiHiiparty haapf/wwmt It. f h * Company >fli2ili noi ba raspnn«(>i<> lof tji« iMtaliaflOft. cvei^its»>. w iiiBittu.iMtnoa of any (UistomM prxjvid^'i 
commnnnfltiona 9QUipm*i)1. I 

gooc^AccMa. Cuiiomoi aJiallprDvidaoi no charge, aespeuRoU ffom tima iotirn«f>yme O'ompanv. 9nvnetKleJ));<'ji»mHKjl, L*i|urp'iioiii spaca. nnripw«( ioop»''if9(lO(npRny 
lacimwfi .ir>^ enUpfflWl inaiillL-d an ilia pramBM ot tr>» CuatWnftr, and llxi Uival at na.iting ,in(J air COOdlConlnfl n^a^uaiY to mjiirtlaid lliu propai oparallog nnvHonmAnl on suftH 
pjofORBfl (:<impflny tftalt have ivnaonafalf* anfi«fi.s h* iri*conduK li> CUfitoiiiu-ra »fx>aa aort tn «;»^Jy8t9m aqypmint" 

BiicJ(*v» reMfttts tlMi i^jiu io pn*ani(nugh to Cuitom*/ vliaipos /rom tKirrt portifta mcufHd inconj^dontou wiili osiVijj ihrg or mnintninina tMYTf^ 'Acloalng, without HmiUBon. 
Cha/Oiiaftotn building ownars or other ulSltlus for oloctrical .larviRoorTor UW ol e)tl8yng \«ll&HiO» fauSilija. 

ClBlm^ Wim /aspaciloartysoiwiioot (Aciiiryprovjdwj by ffi*CaiiipMiiv. oath partyMvuiindemnity.and datand jMrulhd/ parr/liom sHuUiiiia. aciioos, dnmn^ns,Inlnlrtias, 
c(»tj. «nd ««)eflMw, ifOudifg roosonnJjiff atlomev*" f»*» toi (A) any loss, rfaxtrurtjnn. o' damftfle tO propftiiy ol jiK Itidoiliiilttd Party « ahy ihitd pa;ty, or * » rinalh or orinjl'fy 
to p^ijpns, (0 t i » eaeftl ilia JLnut. doamififton. (lamaga, desfft, or uiiwy \t»s cauMd by nr ra«iii9d trnm the naoltpnl •:>/ Inwt\il0(i4t aui o* oinbawn ol iho lodooiAifyng Party, ;ir. 
ampicyw*. ajwma.reytttJLiiiaiivas. or imUn^r, and (B) IrtflnQCHiotii (A anyoopyTgrii.p,nfAAl. trsfl* MCrel. C/I finfpi^pflobiiVdl iilullculualpifipoffy riflWol nry fninl p-irty. 
aiisno tinm ftn(J tO the exWAl causod by rtia .act nr ornbJlOO 0* Uls VKiuihiiilytiiy p.irfy. 

cradlt Anpyovftt: Tli» aqiuotiiHi( "K fiijtijwt to cudlomw triiiAbfeliin 01)1 ol r.rt>ti!MnrttHn6M In accordanc* widi i» 
ai^nnfifl p-iynj^nt anO/W (J.JiJ«»il i t a'coojoawj* vMt\ UTSS and thO pioviaJom of kr, (ilart t^rtrt raorefKi^d Bbvva. 

J i l i i l iuU MTSG prowJortv. Th*( 'ompony mny »A*]UMIan 

I \Bhii\fv of ffT;:̂  Compa/iY'Jhe Company wH lu lbo liatild lor anylndlfacL IncWOnuL spocial. coa-.A^uflmvif. m» npt.vy. or pun»»/a damaae* w Uio Cusuiium an a mul l d Any 
Compaiiv Boivico. aqiiVjoirtni. of tacJiPbfi, 0/ iht nuLa oi ombr..o^ or n«gilgenc» of OiO Cwnpany's amplo^«r. nijagjinta. I'he Company shall not b* Ilablo Iw »i\y dday ui lafturn 
ol p«rlofmaf ?cu oi oquipmBrt nn« in cauaaa ftol idaaonably wilhin 113 cor«/ol. Includlflo buinut lihituii lo: acs nl Oog, I " . ""OO. ajtplojJon. w otwr cataattoplwa; any l!»V"(, 6id6». 
l^guliuioii. iAd^fcn. .-jfitwin.orr^quMtol ilio Uiiiiod Stales govwrnrnenior of anyoiJttr ttuvonimoni. incfurilng xioi* Ĵ nd locsl govammwiuhavlnp « claiiniiio juij««ji;[iuti ovoi (hn 
Uompdiiy, Ol uf any d»ip,-itmiamor aoeftcy. CbiiiiiiKwiun, IjuiAqii. o<ifporaaon. or olh^i insliuiiioniality ol :inf nraj^r ir-3*-» ol ffiaa* lecSei-al. state or local uovoniiiionLs. ui u( any 
mlAaiy uuilvMxtf, p*«wT»p(ion ol wfetlnrt Bflivijc id flompl«nCT wtth paOonal 6misi"ti6f«;li;3: infturroc>ons.; i(ot9; wart; uiHivsHabBlty i)t ilgliifl-o(-way of inaujiials. or at/itos. lorknun, 
work moopavus* " ' <><'̂ '*' •^^O'' dmicullk)^. 

»: wart : UP 

>pl>C8i}>'''"' PpypTtrntr.Pj-ymfini ^ sanAja.lrwlallfiiiui. andfnonihty rAcntriog and Non-Rdcuiiiiy awigas,incliKjing *pplJC8ipl»i"'*<Jaial, 8tal«. and local laxco ahull nut bu duo ojrliar thnn 
11 dhyr fiOiti OiU t£ita nl IhA po9imaik on ltt6 bai. If Uio hill k nnf pji kj by Tld dUddaiu (uKU^ity wilhin liOtiny^ ol r^^Jpf). It ttian DMOmaA p» i \ du». TlUi COtlipany aliall pra^sni 
tlBIa l a Rocutring chorg^p morrtWy to Urn Cuctamor m ntfr/finca ot Iho mortlh wfikjfi auivto Is prowrtart 

I lAf ial5L^5l i^Sr:H;i2?t ' ' •H'?' ! ' ; ! :? ' ^ i * * C0»\tp*rtiyjipi V.̂ -) CaKli^/sftf nmy P.%:%ig:i ->• V" '>KIU! IJK righis o/ riuTi*v« -nWilM^cflon f f ^ m r̂ ^.>'Vl^ss slid taciltlioa piovidcoliy !J i«- , - -
Corppfloy w i w u i Dm wdtian rnnswii r̂f me "jthar p"aiiy. o«xJui iTini mn t;ompanymsv aaslflft i(a t'ljliia and riuliV.[(A) fo,nny »iif)iildlpry, pAtert oompany. or allDlaia of i M 
tVimpartV. (9) Oumuani to anysaia or transfai Of «utwtaiiiJaiiy aO ma AsSflrt* of ttie Cdmpahy. i t (C) jjuisuanifo .-Jiiy"(ifinndng, merger, or WfoantzaUmt of !l>6 Compar^. 

XgrmlnoUon p»naHt^A. Cahcailaitoii olSAnrtca hyg^a Ciiatom^w _ ( _ -. _ 

II a Cu^arrtM h»fmlnata4 eanA;u» al i n .ihovBaf»rvic&f|(Mfija:^buforu(lv4ramp(f»t)or)0( tnelOHIU U*rm Of any aulfefl()Oonlr«nttWrti terms WTifiy nMWriWtl6ttO«V« 69lu( lliasi 
Wfvicu iiiitriupiior^ (ss dpilned Wthirt Ulu applcnWA wtfj). of 5 a CuWOinoi inuvas. to AnnftiAf sarvlcs ftddf^&i dial C): Aipany csnnoi swrvifiA sh* (^p^lomer flpf ee* lo pay. 
A) -AJI NOrt-flutuiiing t':hnTg9J reaaonfifcly uwondnri by Company \0 eeiAblitili scivwa lo Oixuom(»r, piua j 

(0) Aity dBca»m»cfion, »ftriy cancallaiky?. oi (ormnanon(JhargeB ffraawwbly l( i tur«rf anfl paWlo tlllfd partloi by Cbmpany onbahalf alCuxtoma/. plu» 
{01 ThO piufalu punion oi a rtal«ntfon IflCOfMivti Ollo» p row l *d tyy Compa/iy lo Cuaiomar. plits ' 

ID) Iha lull airttuiil uf momnfyrKurflngcftStflua llial woiifrt HAV* Men du** looilloCumpanyhy tnAdiKomaf hUdThaconttin-iiuii loiuim.. 

noftow^j UnlasA ŝ n <*Mstom»f 0/ oio Catnpnny n îpty me othet hi wiidiig ol jr. iniant In l^ThlMl* tn« aafedinuui i I J^i^l HO days pmf In (na and Ot Itia lertn. tflifl AiS voiliuiil will 
bu (qnawon and ejtendod on a moniK to-mpn»i basia. 

Hon-DMcloaurt^. All pfi;fc4. luiiiis an<lcnndMon* awoclaidd wtih thk AO"»9m90l«& pfopf l*»ta>y lo Cwnpany anjj'Urli not h» dtsclosad By CuslOfflOi 10 any paity oulddo ol 
Ctislomnt'.i C>4l(ilnt<4a eliuy. 

Notice: Tha OiiRtofnar 8hfi» dteyiialuon tn-e (J^fvice O'rd^ an adtiiow; lo wftrh tha Ccmpany aiiait mail ot rf«liJt» -ill noflcaa and otherciynmunicaiic*^, o«;ipi iliai * a 
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Govcfnlno U»W. fNS AflfdumoiU K gouHinad by arxl iubiui;! la Ihn IAW« O! ma 3tat» v l Ohio. Iho ful«r. nf m î OhlA i h "alfc UlilWea CoitKniwIan ond iha latiHn ot B't 3, 

WofKirtty f;omDtnv i»/ni Customs <)flch rapf Mania and warinnb trwlH hea full kjual pow«f. riQni. andaufflo/KV (tJ **itaciitOatid porfwni (his aQ/AAmijnl, {tnd Ihal iJiIa aoietxiiunl 
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Am<>ndn>9nla. Thw Ayivtm^ni mny onlyO* aHtondod inwmiog and arv amuiiOdioiii miixrI>A Agr^ad to *Ad »«ritit/ :iy bo i i Compnny apd Cu«tom*(. 

gp**Clfil ProVitlpna: (') fluci^ye "ref«£>«iuiii'-j lasponr.*)!!!!/, otrrtf Uian 3pociiiaH hafam. (»to provide vuco. dmii anO vd^o wrvvr-as lo Customei pw iw tarilt lu iw nnrt CJIATOw 
wimtn M1KJ alandaiainioryai ni mstalUtAJit in autiorrianca w/rh poaablii e«;i:<iliuns sliotari above. |21Tha InfodnalJojtconiainart hflf<)ri sconfid*ntial ind piopiioiuiy ^nd.-.hoiiki 
()«(bA fli»cioeed. Wlwio dcdofjira \i [aquirad by aw'opii.ilA i ^a i maaM, ilw p»ry roc^iv^g nntJca thi l l iitiiiit»iiaiBly nommunnflta wnn the oiliaf pany iha aouict;, i m o j anfl 
UM fl» fit;i;Molorm«liO(i. p ) SaPrVrt* m*&iCl]OnaiHlUaddi*nfvil r>jfmi andcOi!diliD(i5arad«Jln»dDnCQmp»Aywt]aiK3 (wvrt«.bitcJ(Ay9.»l«8yttiHitj£uiH>, wid kiptinlfnnrkflting 

£± l t_ : lm i is lPo*mnv* . WpOPjiiieiDbanimMnArryBucitDyy TuIofiystom»qwipmAniw yiopa/lyto anyoltiAr AddtWi-. CuoWliw axptwaly tcltnf>w(»dg93 tnallha addtwW 
0Moc«i-.i v*<n Ml omorponcy011 ftati iv Uw auihofirad ,irtrtr«M vHi«i» Uio MaxWp^paiMca waa Ofitfliiattypftwxiijd/nnl tnetmovement of Hiu vuty-uiiflblAri cama modam form 
ibo Of iginai sarwia locsUon W l̂ (oftuli in pny ««aiytdcy ti 11 cnil beHlfl MOiHifiuU na bBing "om ma oralfval SOivictiloh qlinn J hwahxa. flCCiKa (O Otrtutgancy u i i jarytee tJi\} ba 
iimFiafl It tn* vowo-cnodla cnota modatn « movad i/pm «\« otiyioai samoa locftOw .̂ FUIUIDI, subsCTipflr «»r&i6iYicfc)owlodgflr. mrit the modflfil itiual net bfl UH unpm-joed of 
w«h h i onttaryitMinmrd,nnn [TMcoaJlalt;aul« murtnpt D9 dlsyonnocUKi Ifpm n© modOiii. Iha WiOil «*ll»l. Of fiuiiiliib gioundhloct(«Jtelil*;iiti buildiiiy. Any cH inns» actiona will 
llmii sccu££ }o AmarQeiy.y V11 uiwnfl 

»*'">'?n(\^JTyB?P""'^Y= MftJd'lpo b a commsrclftl BOpocAj olfflrpd lOf reaawtoblu fiommijrclfil and lawful uca An^ tfjlief uad itibylasuliin H*conOniJ«ilc* «l scivicn. ^mimitad 
uw* s deimod as uo >:» .'J.flpO miiuloa par mmth pw l«» of Iccii im«. and 2.Sui3 mmwtan p ^ moflHl pu. lina nl <lorn«<fc lonfl rfsionca IWA (wclud** Alaska Haw.-iii Hgefto n t o 
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4rreleS TeleSystem' 
Schedule 2; National Switchigd Voice Sen/ices 

12 Montti Agreement ." . - . liniiiai) 

ThB ACCOM Typo and Satvico daaignalsd will ba (jrovlded In accurd^Wili Wlin Ihe lailtla (lied wllh Iho Facieral Communicatlnna 
Corrrmisslon anO tho Public UiliiiBB Commaaion o) Ohio. ' 

Dpmestic 

Outbound 1+ 
Inbound 8xx 

International 

Intrastate . 

$0,049 
$0,049 

Canada 

Interstate 

$0,049 
$0,049 

$0.05 

[ Of fshore 

f Outbound+1 

\ 
\ .. 
'. 

Puerto Rico 
US Virgin Islands 

Alaska 
Hawaii 

$0.11 

$0.11 

$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

A K ^ H I 

Canada 

PR & USVI 

Continental US 

30.123 

$0,490 

S0.294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 

$0,575 

i 

f PR & USVI 

{ $0,179 • 

• $0,825 

E .. $0,412 
1 ; ; $0,679 

Guam 

$0,328 

$0,487 

$0,362 

$0,377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Montfily Commitment 
Non Recurring Charges 

$0.00 

$0.00 

Customer 

.S.yp.,Addrs9s..;. 

Floor 

"City/Stats 

Zip 



^BUCKEYE 

TeleSystem' 
Telecommunications Master Service Agreement 

Date " 
Quote was generated on this date and is valid for 30 days 

New 0 
Renewal j j 

Moven'ransfer [ j 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Biil Name 
Sec Biil Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: No 

Switctied Local Services 

Switctied Local Services 

l ' - . . ; " ; " " ? . " - : : : ; ; ^ •.." " s - - • •• ;.: .: -. — -
" " • • • ' ' " 

Monthly Totai/Facility/internet 
Non Recurring Charges 

Monttiiy Unit 

-..r'J.^L^L. 

Qty 

. . . ; . ; - j ; , f t - -

-

Monttiiy Total 

v . . . . . . . .-

•• \ : : - : . : . . ' - . . . : : - ] ; - . : ; , ' 

$ 71&.Q0 
Waived 

1 Switched Services Term 

Addit ional Schedules 
National Services 

Facility Sen/ices 
Internet Sen/ices 

Attach 

X 
X 

Term 

36 Month 
36 Month 

Signature by both parties on this document constitutes a service order in accordance 

with the master terms and conditions attached. Customer signature belo'**' agrees to 

the individual terms and pricing in the attached schedu le . 

T i t l e 

Da te Date 

The information contained herein is confidential and proprietary and should not he disdosed. 

7 ^ ^ 



Master Terms & Cond i t ions 

Term o f Agreement Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 

begins immediately upon the service installation (billing) date. !f Customer following the completion of the initial term transitions lo a Month-To-Month agreement for any reason 

whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

General : The service is furnished on the condition that it will be used only for authorized and lawful puiposes. The service is offered subject to the availability of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is used 
to protect the technical integrity of the Network."Customer has the right to purchase additional like products at the price specified herein. 

Govern ing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure: All prices, lemis and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges 3. Paymen t Payment for service, installation, and monthly recurring and Non-Recumng Charges, including applicable federal, state, and local taxes shall not be due earlier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recuning charges 
monthly to the Customer in advance of the month which service is provided. 

L imi ta t ion of L iabi l i ty : The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Compan/s employees or agents. The Company shall not be liable for any delay or failure of perfomiance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God. fire, f lood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United States govemment or of any other government, including state and local governments having or daiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Terminat ion Penalt ies: Cancellation of Service by the Customer 

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
internjption (as defined within the applicable tariff), or if a Customer moves to another sen/ice address that Company cannot service the Customer agrees to pay: 
A) AH Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or temiination charges reasonably incurred and paid to third parties by Company on behaif of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The ftjll amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to tenTi. 

Severa bi l i ty: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent 

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES. EXPRESS OR IMPUED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT UMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has ftjll legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by faciiities and equipment not fumished by Suckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments : This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. Tl ie Customer shall designate on the Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may aiso designate a separate address to which the company's bills for service shall 
be mailed o r delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and o&ier communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that biil. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of eitiier party, and all bills mailed by the Company, shall be presumed to have been delivered to Uie other party on the third business day following deposit of the notice, communication. 

Claims: With respect to any service or facility provided by the Company, each party shall indemni^, and defend the other party from all claims, actions, damages, liabilities, costs, and 
expenses, including reasohable attorneys' fees for (A) any loss, destiuction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,- to the 

• - ^ > ; •- •; ?-j<- ...z.\ ^^--!;•,:: ' : J - : , i:u:V;-:sOT<:s3tJ;, or injury was^c.3s:i;sd by or re:iu!tod from tine negligent or inte^^lii^nai :̂ C:t or o'l'-'-sior o^ r-» Jndi^ir:ifybi;.';p:;?^^.^K^:r:"'r:yr-r--- •. ^<^ !••>.. 
" representatives, or invitees; and (B) intringement of any copyright, patent trade secret, or any proprietary or intellectual property right of any Ihird party, arising from and to the extent 
caused by the act or omission of the Indemnifying party ' " - - . .— .,_ 

Special Provis ions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges wilhin 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the otiier party the source, timing and use of such 
information. 

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought.Jightning or fire, strike, lock-out tirade dispute or labor disturbance, tha act or omission of Government, highway authorities, public telecommunications 
operators or other competent auUiority. war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of tiiis Agreement and such failure or violation is not a-ivd 
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to tenninate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the otiier party shall have Uie right lo terminate this Agreement upon written notice to the defauiti'ng 
party. 

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or otiier hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site^where Buckeye is to perform services under this Agreement If during such performance Buckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and lo test the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the wori<ers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removal. Customer's failure to remove or contain tiie hazardous substance shall entitle Buckeye to terminate this Agreement witiiout further liabiiity. If 
Buckeye so terminates. Customer shall reimburse Suckeye for expenses incurred in perfonning this Agreement until termination. 

Credit Approval : This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. 

Faci l i t ies and E q u i p m e n t The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of 
Sen/ice Equipment; and all necessary electiical power supplies and other installations and fittings and for tiie commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Servica Equipment are installed at the Sites and in accordance with the specifications 
provided by Buckeye. 

Standard o f Service: Buckeye reserves the right to modify, change, add to or replace tiie Buckeye Network or the Service Equipment or any apparatijs comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall perfomiance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Services. 



TeleSystem' 
Schedule 3: Facility Services 

I Site 

1 
2 
3 
4 
5 

•. 6 
7 

•. 8 
9 
10 

t Company Address 

[-...- .. 

1 City/State I ^ip -

• 

From/To 

1-2 

-

Service 
3 Mbps Ethernet (transport for IP) 

Price 36 
$371.80 

Qty 
1 

NRC 
Waived 

Total 36 
5371.80 

Service Level 

The services provided under this agreement involve the constixiction of portions of the physical network, as well as work in each of Uie buildings to be served for the 
construction of the building entrance for the fiber cable. 

All facility circuits wiil be monitored 24 hours a day, 7 days a week to insure they are operational. 

,Anompiets inventory of fibei" and equipment specifications, as well asfibercountwill be provided to the Custarner. 

Other servics levels will fes in accordance with the existing tariff for these services, on^le at t.he oulsst of tfiis agreement with :jie Public Utilities Corpmisslon.of Ohio. 



'©.BUCKEYE 

TeleSystem" 
Telecommunications Master Service Agreement 

Date 
Quote was generated on this date and is valid for 30 days 

Hew P I 
Renewal j { 

Move/Transfer { | 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/state 
Zip 

Customer Contact 
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt: Yes 

Switched Local Services 

Switctied Local Services 

Business Line/Flat Rate* 
Fiat Rate Usage 

'Services Delivered over Copper 

. . : : ; ^ -„ - . . - . - , : ; . • L ^ ~ : V . ' • ; : X ; : : " T 

.. _ .- .. . . -. 
Monthly Tbtai/SwitcheO/FitiiJiiy/liiteifm^-- • • -'":-—j 
Non Recurring Charges - - --• • - • — 

iVIonthly Unit 

$ 19.50 
$ 6.75 

— 

. i^-^ ' ' -^--r^ '<^,-. i iL 

: .-._... - .;.._.,. ,_, 

Qty 

15 
15 

-«.....,. -. .-
" - — " • " • • • - • • 

Monthly Total 

S 292.50 
S 101.25 

. . • . . _ , . . , . l . . „ 

$'• •^••393.75-
" •"" Waived^ 

Switched Services Term 36 Month 

Additional Schedules 
National Services 
Facility Services 
Intemet Sen/ices 

Attach 
X 

Term 
36 Month 

NOTE: • . . . WILL NOT CHARGE AN EARLY DISCONNECTION PENALTY TO 
• ' , , . -' •••• .-. - . .-, IN THE EVENT THEIR LOCATION CLOSES BEFORE 

THE CONTRACT IS COMPLETED 
signature by both parties on tflis document constitutes a service order In acc^'tiance 
vi/ith the master terms and conditions attached. Customer signature below; ̂ agrees tO' 

the individual terms and pricing in the attached schedules! ^ 

Ti t le 

Date Date 

The infomiation contained herein is confidential and proprietary and should not be disclosed. ^ 3 
rev 06/12/06 



Master Terms & Conditions 

Term of Agreement; Customer agrees to a minimum.lerm length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date, if Customer foiiowing Ihe completion of the initial term transitions lo a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer tiy the Company, 

General: The service is fijmished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the avaiiabiiity of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Networic''} is used 
to protect the technical integrity of the Networi<. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utililies Commission of Ohio, Ihe FCC and the tariffs of BTS 

Non-Disclosure All prices, tenms and conditions associated wllh this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business enlity. 

Charges & Payment Payment for service, instaiiation, and monthly recuning and Non-Recunring Charges, including applicable federal, state, and local taxes shall not be due eartierthan 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recuning charges 

' monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, induding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action, 
or request of the United Stales govemment or of any other govemment. including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, corporation, or other inslrumentailly of any one or more of these federal, state or locai governments, or of any mililary authority; preemption of existing 
service in compliance with national emergendes; insurrections; riots; wars; unavailability of rights-of-way. 

Termination Penalties Cancellation of Service by the Customer 
If a Customer tenninates services at the above service address before the completion of the initial temi or any subsequent renewal terms for any reason whatsoever other than service 
intsnuplion (as defined wilhin the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay: 
A) All Non-Recumng Charges reasonably expended by Company to estabiish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or terminalion charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recunring charges that would have been due to the Company by the Customer had the contract njn to lemn. 

Severability. In the event mat one or more of tt\e provisions herein shall for any reason be held to be illegal or unenforceable, ttiis Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as reused is consistent with the paries' original intent 

Warranty Buckeye warrants that Services shall he perfonned in a timely and professional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it 
has full legal power, right, and authority to execute and perform this agreement, and that this agreement 

Maintenanca Buckeye shall be responsible for the maintenance of Ihe Buckeye Networit and Se^̂ rtce Equipment and shall have the right to charge the Customer for its costs and 
expenses lo iSentify or correct any failure caused by fadlities and equipment not fijmished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment 

Amendments This Agreement may oniy be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

Notice; The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. TTie Customer shall designate on the Service Order an appropriate address 
to which Ihe Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for sen/ice shall 
be mailed-or delivered, electronically,. The. Company shall designate, on,the Service Order an address to which the Customer shali mail or deliver all notices and other communications... 
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Airangements also can be made 
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

• -CiaiaiS:. \iVilh fesp.-;o^tb-diiy service or facility provided by'tfid Company, each party shall Indemnify, and defend (he otfierpahy^fiTsm'aii'daims, actions, darnaiges,!̂  costs, and 
.. expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party;- or the death of or injury to persons, to the 
" =oxteRt the Joss,..destni0ya?\s '̂--:'iyag9 "̂i'̂ 'a^^^ 
" representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent 
"causedby the actor omission of the indernnifying party" - " "• ' " " / 

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within 
MTSS standanj interval of installation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidentiai and proprietary and should not be 
disdosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, liming and use of such 
information. 

Force Majeure Neither party shall be liable lo the other for any loss or damage which may be suffered bythe other party, orforanyfeilureto perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including wiihout limitation any act of God, inclement weather, failure or shortage 
of power supplies, flood, drought lightning or fire, strike, lock-out. trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default If eilher party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement and such failure or violation is not cured 
within 30 days foiiowing receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances Customer certifies that il is not aware of the presence of any asbestos or other hazardous substance (as defined by any appiicabie sfate, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement If during such performance Suckeye employees or agents 
encounter any such substance. Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to lest the premise 
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmenfal agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said dean up or removal. Customer's failure to remove or contain the hazardous subsfance shall entitle Buckeye to terminate this Agreement without further liability. If 
Buckeye so tenninates. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. 

Credit Approvai: This agreement is subject to customer esfablishmenl of creditworthiness in accordance with esfablished MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed fariff referenced above. 

Facilities and Equipment The Customer shall provide at all limes suitable secure accommodation, assisfance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other insfallations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are insfalled at the Sites and in accordance with the specifications 
pro\rtded by Buckeye. 

Standard of Servica Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be canied out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Networi< physical interface or protocol used by the Customer in using 
Services. 

file:///iVilh


TeleSystem' 
Schedule 2: National Switched Voice Services 

36 Month Agreement __^___ (initial) 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Connmunlcations 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8xx 

International 

Intrastate 
$0,040 
$0,036 

Canada 

interstate 
$0,036 
$0,040 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaslo 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 
$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362-
$0,377 

N IVIariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
Non Recurring Charges 

$0.00 
$0.00 

Customer • 
' STC'AciSi'eSa''''*' 
Floor 
City/State 
Zip 



BUCKEYE 

Tel eSy stein' 
Telecommunications Master Service Agreement 

Dato 
Quoio was Qonorsloa on tnIs dam unit I : vqiiit tor 30 iisys Rflnowal 1 I 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Bill Mama 
Soc Bill Name 
Bill Address 
F!r/Room 
City/State 
Zip 

Guslomer Contact _̂  
Contact Tel # 

Billing Contact 
Contact Tel # 

Tax Exempt No 

Switched Local Services 

Switched Local Servicss 

• • • , : : : • ' : - - . . - ; - ' . . - - ^ - - • • - • • • i , . - • . ; ^ . , - . , . • _ • - . . : i - , . ; . ; : • . . , -

'.'. ^ : ^ . . ^ ^ ^ : i ! f . .̂ :.̂ ....'... . . . . . . . .... . . •-...>..-. . . , • ' - J - - „ . . , . . ; - - - - . ^ . . 

1 • • - - • -• -

Monthly Unit 

.,.,..., .̂ .,,.......,. , 
;• ..^- / :^«UJ?.i^rl3^-

Qty 

'iw£:-^.\::'-M:^ 

Monthly Total 

_ 

SwnichQd Services Term 

Additional Schedules 

National San/icas 

Facility Services 

Internet Sen/ices 

Attach 

X 

Term 

36 Month 

Signature By both partiiJ on this documcnl conitiluiet o strvite order in-^ecoKlanta 
wllh ma mailerle/m3 ana conailons aHached, Cuilomer aignalure' feaw*, sarsssm 

Ihs Individual larms and pricing In ine anachsd acnadii>°iK 

(Jala Date 

Ths informaiion comained horoln is confidBntial and propricfary and should no( be disclosed. 

XH 



Maitor Tqrnia A Cond i t i on * 

Toon of Aar»*rti4nt: CuBlomar Agraac lo a minimum («nn tan^ih and svrvjfs type ae indrC6l6d in ine Atlached ScnsOU^B. wnlcn ara providod by duclcsya TslaSyfttSAI (BTS). T«nn 

b«flins immodifltaty upan ih« xarvicB inBiaHaiion {tjllllno) dB(8. If Cufltomsriolfowinfl ma conip[«(ion of iho iniuat lomi transiiions la a Mantti'To-WQfiifi aQreemani for any roojon 
wnotsasvarino djAtdnuMQfddS to pav any incrooso in diract and/or >n)rq party oxpon^^Bs iap;T]u|D& sarvicb lo iH*CuSiamert iy in« Contpsry. 

Ganamt: Tnv unrvlCfl la fumlan*Q on ino conaifion (not |t wp {ID usod oni / ^ v outnonzad ana mwAjl purpoani. Tns S«rviC4 la Qtlersd SUOjod lo tr)a avoiiaonity of fsciiiUas and may I x 
Jimlied from llms !o iimo for rnoians beyond tna control of CompHny. Cooipany ha* ins /Igm w limit lh& fnanhor m yfhizh any pariion of III idfecDmrnunicaiiona rtdiwortc ('NfllwofX') >t usod 
ro pfotaci ina lechnlcal Intdprlty Ot lAfi Nal̂ MorK Cufltomec nss Iho noTit co purcfiBii aOdlilonoJ lOta pradua:: at tna prica ̂ .padded nnraln. 

Govominfl Uw: Tnia Aorsen^am Is QOvsmsfl oy M O jubjocl io ino lawi of ino S»to ol Onio. in* AJIO: of ino punijc uiiliias Cammisalort cf Onlo. t^^ PCC and in» (anfts of BTS 

Non-DUclosurv: AS pncos, torm::iind candlUops acsDciatad wiln thiK Ajreamsnt ara pnspriauiry ID Company ana WH not Od disclQl*(l Qy Customor to «ny parry ouizida of Customer's 
Qutinoss ontiiy. 

Chafgos & PayinBrtt Pflymem for aarvlca. Insisllslton. and moninly rocumng antj Non-Rocgm'ng Chqrgos. Including oppllcabla fadaral. siaia. and Ideal ta:<98 af)«/l not Do ouo oortlar ifian ' 
19 days Iram Uia aat» on mo DID. il tn? t>il| i^ nol paid by tna dus data {usually wli/itn 3Q days oj racaipt). i l man Dacdmaa psflt QUO. T719 Company ^natj prasanl bllf:̂  for Racurring Chai^jas 
montfily 10 Iha Customor in advanco of ina monin whicn sB/vica ia pravioad. 

Limitfltlgn of Uability- Tht» Company win noi Da ilaoia for any inairaci incidomal, >p«ci8l. wn5aq\ian«gf. axomplary. ar punitiva damaosa la tna Cutlomof a« a rosyU of Any Company 
::o/v|ca, aqulpmani. or facililiaa. or ll id aci8 or omissions or nDgliganCD of (na Company'^ ampFoyaex or aganlB. Tha Company it\Bt nol E)« llofilo for ^iny dajay ar ^nJlura at parianniancd or 
tiqui^mani due \a cauaaa not f oasonaoiy wiinln its camrni. including hui cioi limiiBd xo: acta of God. ftra, Rood, axplQilon, or airtar citastropna v, any (&w. ardar. reoulatlon, dlrociion. acao(\. 
or fBQuaai of tho Unllod SLKHS gpvommBni pr of any oihar QOvemmant, mcliidlria atata ana local oovommoms hnwipg or claiming |u/ladiction aver Uie Company, or of any dopanmont or 
ligoncy. commi^lan, buniau. corporailon, or om«" Inxfumonwity of any ona or maro of ihasa faaepi. siais or local odvammania. or of any mililary authority; praeoiptjon of oxistifto 
saMca In compBanco wlin nqilonat arnQrgBnclB&: inauniiciJDna; n'oia: v/ari; unavAilaolItfy of nonta-of-wsy. 

tj»mjlnailon pnfMllloa: Cancalioijan ol Ssn îca by t/ia Cuilamer. 
]i Q CusiDmarierminataa aarvlcaa al tria sbovo sao'ico aQtira^i natare it\fi complstjo/) of tnalplttal lanii or any Euhssquant renewal lamia for any roason wnalsoavaroihsf than sorvica 
lnumJpiion(osaafinaiiv«ttnin tnaopptlcabisiarilO. orlf aCusidmar movaa loanoinar'safvlcaaddrad thai Company csnootsarvica tAaCu&iamacaoraaaiopay: 
Aj AB Non-Racurrino Cnanjas roasonatJiy oxpondoo Dy Cofnpany in aaunlisn sarvica to Cuttiomaf, plus 
(BJ Any disconnoalon, aany capcailatiDn, or lirminaiioft charfifls raaaonaoly Incurrao and paid lo mtrd partio* &y Company on oonaif 0/ Cusiamef. plus 
(Cl Ttia prorata portion Of a Raiantion incaniiV9 OfTor provldao by Cvnipony \9 Custotnar. piMs 
(D) Thd full amount pf montniy recumng cnargs= \nai wauld htivv batin Ogfr 100 tna Company t)y iha Cuaiomar had mo coniroct run to larm. 

Savsrafilllty: in irto ovani thoi one or mora of iha provlalona naraln ahail for any rasson ba nald to 00 lllogal or unanfon:aaa{s. rnia Agraamem ahall ba raviaad only lo mo oxiani 
nac*33aryio maka •:ucriprovl&lon(&) laQaiana anforoaaDia: provldsd, nov^ovor. [fiaj tno agroamani as nn/isad is cansistont wiiii tnapanlea' original mlont. 

Warranty: euc t̂aya wamnta Ehal Sarvicsa anaa ba partorwod in a nmolrf and profoislonat mannar ond with roaaonsbla SHllI and cara. 3AVE AS exPftfiSSLV SET FORTrt IN THE 
AGRSEMGNT, ALL CONDITIONS AND WARRANTIES, SXPRESS OR IMPUEP, STATUTORY OR OTHERWISE. (INCLUDING 9UT NOT uMlTEO TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUOSD. Company and Cualomac 9dcn rapras anu aP(J Vtorr̂ tMs \hV ii 
fiaa lull laoal powor. rtgm, and outnoriiy la Bxecuia and parform tnia iQresmanl. sno tfiat ini» agrfmmoni 

MJfnunanca: Quckuya dnall ba rtaponslOlq for ino molnlanonce of ma BucKaya Na^worX and SdrviCa Equipmaniand ShaQ nsvo tho flgrM lo cTianQo tna CuslamarrarKSCdata and 

tijipBrtaaa^tolQenltfy <J''"rro?iaiiyfa|!urocQg5Bdby faclSiiaaandatjuipmaninoifumlahadby BijtXaye or to repair asmogDcr intarnipiions caused 6y Iha Cuaiomar or Cualomofj 
oquipmooL 

Amondmant*: Trii* AQn>omoni may only ba nmandod in VfritinQ and any amendmani muai pa agraed 10 and aiQnad by Ooth Company and Cusiomcr. 

NDIICS: The cuaiomar may cnooso fo ftawo noilcas and njiis aailvoraa wia J.S Mali, In persDn. or nlocuonlcatly. Tha Cuaiamar ahal daalonala on ino Sorvlco Ordor an appropriaia addraaa 
iOMnich Uia Company ?rioHda|]yoral)noUcas.and oUiercammun)CBtldn6, axcapt Ihal tna Customar may alao aastQnala ssoparato addfo^sioMtnlcntna compan/s oii!sro^aftrvi&ae^al( 
DomajiadordDiivarHd otdctranicshy. Tn^ Company shflN dasignato on Ino Son/ico Ordor an address lo wnlcn tna CusEamsr ahail mall or dallvar all noUcai Andotn^rcommunKiDuoni. 
Axfiapt mat tha Company moy daslgndcs a ::aparais addrtiss on ticich bii for ica/vlos to •^hich Iha Cuaiomaf Shall rnajl or hm<i oaiivpr payrnant on uiai bill. An-anonmania also can ba mada 
Tor creoit card or alaaranic imnafar bt funda 10 Day {lUla. All noticaa or otnar communications roqulred [o DB glvan punuani to tna tariff will Da In wnting. Noticos and otnor cammunicotions 
of eiinor pany, ana all bllla mallad oy tno Company, sh^t' t̂ a pnasumad lo n^^a oaon dallverad lo tha oihar pany Qh tfis third budnoss day loKou^ng daposil 0̂  ino noiica. communicaiion, 

Claim?: Wiin ra=paa 10 any aon/loa or facility provldad &y tno Comp;iny,eacn party snojilnoernnify. anddafandinaoOiarDanyTrsm 91I cfBim». aaions.. aamago:. tmbiiiiida, coals, and 
. . . o?;pnns9s, including raAS^njJEJ^^saorr-^ys^fges-ror (A) ooy^te^-::-, dffstnJciIf?nri'rd-^^nniKi;fl??5f»finy 6f lHa Indamnlflad Pflny;Qr any tnird ngriy. nr ma daatn Ot or inlufy 10 JIOWOA?, 1^ )t"».-/,::.., 

Bxtani tha loaa, daatn;aion. domaga. oooinl or injury swas causao by of reauliad from ma naflllgant or ntonitonoi aa or ofnission of tna indamnifying Party, lis ompio/oo?. Dgnnts, 
L.:. repraaaftiaiMj, or Inyllaos; ond (9) Infrln^amefn of any ciapyriQbt; palani. trasa jocro(, or..any.pfupiiet3ry or intBilaetijaj fSroperty nght of any inird party. aH=Ing frum ana io iha axiani 
• caijSodbyiho-actDrafnfQajoftofiBaIrtdan^m>yinopafT/' —' ' " V-:!":""" '''"• T:'"'.''-'.•'-T'— r.-.-sv" -=:.- •. :-y',^.^:\'C;-/:~;-'i^::::^^^^f^y^->i-^^';[r--.-.- -<• :•-.- - - -==-̂ . -.---;.-'-..-,•,• •.- .,-. 

Spaclai Provision^: 0) Suckaya TdiaSyatam'a raaponaloIIItY. oihjyihan spoafiod noroin, ts 10 pravids vaics. data and vidaoiarvtcat to Cu^idrnorpartuunffnitaaand'ch&roafl wlinin 
MTSS standard Inlar/al Of Iniwllauon in accofdancn wHn p03=|D|a ajrcopUoni sLalad on Pag* 1 (2)The information contsfnod fiofoln is canflaantml and prapriatary and Bhoold not Oo 
dia£lotfld. Whor? dixciosurn is rsqulrsd by spprapriam lagal rtieana, tn^ pany racaiving noiica snalftrnmodlaiaiycaaimunicata wllh tna olhAr pany tha aouTca. dmlngandu^a of ::ucn 
Informoilan. 

Porco Majoum: Nalihar pariy aTiait oa ilsola 10 ino otnor for any I D « or <iDm3ga wnich may ba suffarod by iha ower pany, or for any talturo to podonn n^ obiigaUDns unoer tna Acraamant 
10 ih« axidni Ihat auch damago or folium is dus to any causa bayond ihB firii party's masonaoia donî cl incLidlng Witnout limttallon any ad af God. incismant waainar. fatlura or snonaQO 
of powor cupplias, nood. dnaugln. RghtnlnB Of flra. aidka, lock-oul. l/iida alspuia or laOor dutyroanco, iho oct or Dmlsston irf Govammant, hiohway aulhOJllIaa, pupitc taiocammunicaiionB 
aparators or otnar compoiont auinonty, vvar, mintory oparat̂ ons. or noi. cifficuliy. daisy or faliura in manufacltjra, proauctton or supply py intrd partias of iho Sarvlcw E^ulpmant or any port 
thoroof. 

Do/ault: If atihar pany falls to portonn any motonai obli^aiion wtnin ihia Agroartibni or ylolaias any matanai lorm or conoitlan of vna. A9raeniQn(. and au£n failure or violation l% not curad 
within 30 dayafoDo^vingrDcolpt of a oafaultnaiicaffam tna otnif pany. Ihen tne olhar party anati havo tno nghi lo lonninaia this Aflraamahl upon wnnannoiico 10 ino oflfauiiing party. 

kiaoivaney: tf oiinor pony fab lo porfcrm ony maiartal ohligaiion wiinin ihia Aoraament or vwtaio* any moianai tenm or cortdHJon of IMa Aoreemoni, and =gc^ fojfuro or vioiaUnrt ia not 
cured wtWn 30 oays foHovwnp rocaipi at a aafauli noUca from me oinar parry. Ihon tna omor pqn> sh^li nava tha right to ibrmmate IMS Aoraomont upon wntian notice to iho da/aullino 
pany. 

H^u^rdaua-Subaiancaa: Cuaiomaf canirios inat n Is nm aware of inapre=anc9 afany ashbaioa or otnar nazardOua auasianco {as affipaooy any appiicabie state. Tadaral, locjii 
hozardoui waaia or anvlronmontal lavy or rojjuiation) ot dny rlio whara Suckoya ia la parfomi larvicaa under inl& Agroomont, if during such parfamiancd fluckeya amoloyoo* or ogonts 
ancounior anysucn substanca, Cuaiomar aoraaa 10 laxa ailnaca^aary llapa, at Ha own oxpon=o, to mmova or contain ina aaoeatoi or olhar hazardous suostsnco apd lo last tno prstnlaa 
to vntutt mat ijipoaura doas not oxcoodina lo-vosi axposufa iimii fo^I^opfalBclionafth«wQfkBfB. Bucxaya may iijapond porlomianco undar ihia ABreomant until iha ramoval or 
contalnmont hoi &aon comptotod ann approvad by thfe epprowiala ao^flmmenlai aoancy and gycxoyo. par/apnonca oaiigaiions undar tnu Aoraemant shall oo ô cianoad for IAB dolay 
coused by MIO daan up ot ramovai. Cuotomofs lailur a |o raniava or contain ine naiordoi;* auoaianca ahafi anUIIa Buckayo lo tormlrwlo this Agreemant without lunhar Hsoillry. If 
SucltBya so tomunaias, Cuaiomar anali raimburea Bucxaya for akpanaea incumod in perfomiing this Agraamant until lorniinatioa 

CredU Approval: TWt ognsomani is subjsct to cuaiomar aiiabtlahmam of c:adiNvonntn«a« m accordanca witn asLabEah-id MTSS pra^ l̂slons. Tho Company may reqijasl an advanca 
aaymant and/or dopa=it )n nccordanca wiih MTSS ana tna Pfo/iolon; or us filoo larifT rDfo«ncad above. 

Facliltlaa and Equlpmont: Tna Cuatomar anail provioa at all timo* swltaoja sacuro occommodation, aaaiaianca. facsiulei. and on îmnm ontai candiiiona for tna insiailailon and nogs^ig ot 
3orv{co gqulpmonv and all naceaas/y alectrlcal power suppltas and Dinar Inatolationa and r»[iirtfla and for tno commtsiJoning and proviaion of Sarvlca. TT\a Cwstomor inoH assure that 
sucn pfBparaiion and provision ara affodad at Ina Cijaiom8r*a sola coat Oafofa Sflfvica and Sorvica ^qujpmonl am Inataliad at tna 5«&s and in occorflonca wim tho apacificauona 
pfovidBd 6y Bucxoyo. 
Standard of Sorvlco: SucXeya reaarvas tne nafit to jnotitry, cnnnoo, addujarrBpiacainaaucJtaydNaiworKortnoSofvica Equipmantorony apparatua campntodtnorein. Any sucn 
modfllcallon. rjhwno*. addition orropiacomani cnall DB camad out at HutK«y#'a own •xponaa arvi pjcKayo snail use raaBonaoia andsflv^rs 10 or«ufo it does not materoHy daifact from, 

rogycs or impair ina OVarah porformpncfl or opsralian of aarvicaa. or raquii's any niutatiai aitorauon to the Bucsayo Narwoot phyalcal tnl»rf»M 9t proiucol ^aad by iha Cudomt r In waino 

Sarvlcac. 



TeleSystem" 
Schedule 2: National Switched" Voice Services 

36 Month Agreemerfi. .. (iniuai) 

The AccssB Type and Sorvlcs designated will De provided In accordance wllh the tariffs filed with tha Fsdsrai Cammunicalions 
Commission and tha Public Utililies Commission of Ohio. 

Domestic 

Outbound 1 + 

Inbound 8xx 

International 

Intrastate 

$0,040 

$0,036 

Canada 

Callinq Cards 

From: 1 To: 

Continental US 

A K S H I 

Canada 

PR & USVI 

Continental US 

S0.123 

$0,490 

$0,294 

$0,211 

Interstate 

$0,036 

$0,040 

$0.05 

A K & H I 

$0,423 

$0,625 

$1,170 

$0,575 

Of fshore 

Outbound +1 Puerto Rico 
US Virgin Islands 

Alaska 
Hawaii 

$0.11 
$0.11 

$0.51 
$0.07 

PR a USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

S0.362 

50.377 

N Mariana IS. 

$0,365 

$0,524 

$0,399 

$0,414 

iVIonthly Commitment 
Non Reoccurring Charges 

$.0.00 
$0.00 

/.CMstornerv:;;; 

Svc Address 

'Fioor " 

City/State 

Zip 



^ B U C K E Y E 

TeleSystem^ 
Telecommunications Master Service Agreement 

Date 

Quote was generated on this date and is valid for 30 days 

Bill Name 
Sec Bill Name 
Bill Address 
Fir/Room 
City/State 
Zip 

Bil l ing Contact 
Contact Tel # 

New 0 

Renewal | | 

United Way of Greater Toledo 

' 

Tax Exempt: Yes 

Customer 
Svc Address 
Floor 
City/State 
Zip 

Customer Contact 

Contact Tel # 

Switched Local Services 

Switched Local Services 

' . r " ' ! ' ' ' ^ " ' '•' • ; • _ ; _ . _ . . _ . . - • • - . 

.--.--<:.:v . . r . , ^; ._.? ,.: ; , v , , : ; . : . - ' v. . - . - . , . - ~ 4 - " , > ; ; , ; , - • 

Monthly Total/Switched - -

Monthly Total/Switched/Facii i ty/lnternet 
Non Reoccuring Charges 

Monthly Unit 

. _. .̂  

- - ., .-.,..,-.. 

Qty 

• - • • - • , : , . - . 

Monthly Total 

r - ™ ^ i — : ^ - " — • • ; - -

Swtiched Services Term 

Addi t ional Schedules 

National Services 

Facility Services 
Internet Services 

Attach 
X 

\ Z I ^ 0 5 . 

Term 

\ - X r r ^ o S . 

Signature by both parties on this document constitutes a service order in accordance 
with the master terms and conditons attached. Customer signature below, ag;^s to 

ttie individual terms and pricing in the attached schedules. 

Author ized Customer Representative 

Tit le 

Date Date 

The information contained herein is confidential and proprietary and should not be disclosed. X(o 



Master Terms & Conditions 
Term of Agreement Customer agrees to a minimum terni length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term 
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason 
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company. 

Generat The service is ftjmished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be 
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Networ1<:") is used 
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. 

Governing Law: This Agreement is govemed by and subject lo the laws of the State of Ohio, the njles of the Public Utilites Commission of Ohio, the FCC and the tariffs of BTS 

Non-Disclosure All prices, tenrs and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's 
business entity. 

Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, stale, and local taxes shall not be due eariier than 
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recumng charges 

. monthly to the Customer in advance of the month which service is provided. 

Limitation of Liability: The Company will not be liable for any indirect, incidental, speciat, consequential, exemplary, or punitive damages to the Customer as a result of any Company 
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law. order, regulation, direction, action, 
or request of the United States govemment or of any other govemment. including state and local governments having or claiming jurisdiction over the Company, or of any department or 
agency, commission, bureau, coiporation, or other instrumentality of any one or more of these federal, state or locai governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. 

Terpilnation Penalties Cancellation of Service by the Customer 
If a Customer terminates services at the above service address before the complelion of the initial term or any subsequent renewal terms for any reason whatsoever other than service 
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay; 
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus 
(B) Any disconnection, eariy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus 
(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus 
(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract mn to term. 

Severability. In the event that one or more of the provisions herein shall for any reason be held to be itiegal or unenforceable, this Agreement shall be revised only to the extent 
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent. 

warranty Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVH AS EXPRESSLY SET FORTH IN THE 
AGREEMENT. ALL CONDITIONS ANO WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE 
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTlCtJLAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wanants that it 
has full legal power, righL and authority to execute and perfomn this agreement, and that this agreement 

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and 
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's 
equipment. 

Amendments This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer. 

, Notice; The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on Ihe Service Order an appropriate address 
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which Ihe company's bills for sendee shall 
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver al! notices and other communications, 
except that the Company may designate a separate address on each bill for service to which the Customer shali mail or hand deliver payment on that bill. Arrangements also can be made 
for credit card or electronic transfer of funds to pay bills. AH notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications 
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication, 

-,: -'v>'"?s.;..VWth respect to.aa«-seA'ica-or facility provided by the Company, enchpii.'ti-Shaini-Jcmri-'fv-.o.nd defend ttie x}ti:-'̂ ;r p-ivty-fror-, -iH-'jjsif.iCi'CclionSf damages, liabiilties, ccsts, and --- • 
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of th^ Indemnified Party or any thinj party, or the death of or injury to persons, to the 

•-•-exfcst the fp ;̂£. deslrijctiori. d3̂ '?iOP?--,dP?ih.-.or injiV.' \»^^ caused.by or resulted from the negligenforjiitentioria! act or "orhlssion "^ the."indernn:;6/mg P_ajt/, Its employees._a gents, .̂  - , .'" 
representatives, or iriviteesrdrid (B) Infringement of any copyright, patent, trade secret; orany proprietary or intellectual property right of any third party.'aiisiog frorri ano'lo the extent ; ' 
caused by ihe act or omission of the Indemnifyiny party - - - - - • _ • - - - . 

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services lo Customer per its tariff rates and charges within 
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be 
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such 
information. 

Force Majeure Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement 
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God. inclement weather, failure or shortage 
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or lat)or disturbance, the act or omission of Govemment, highway authorities, public telecommunications 
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part 
thereof. 

Default if either party fails to pe'rform' any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured 
within 30 days following receipt of a default notice from Uie other party, then the other party shall have ihe rigt\t to terminate this Agreement upon written notice to the defaulting party. 

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is no! 
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting 
party. 

Hazardous Substances Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local 
hazardous waste or environmental law or regulation) at any site where Buckeye is to peri'orm services under this Agreement If during such perfonnance Buckeye employees or agents 
encounter any such substance. Customer agrees to lake all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise 
to ensure that exposure does not exceed the lowest exposure' limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or 
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay 
caused by said clean up or removaL Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to tenninate this Agreement without further liabiiity. if 
Buckeye so terminates. Customer shall reimburse Buckeye for expenses incun-ed in perfonning this Agreement until termination-
Credit Approval This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance 
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. ' . , _ . 

Facilities and Equipment The Customer shall provide at all times suitable secure accommodatiori, assistance, facilities, and environmental conditions for the installation and housing of 
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that 
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance wilh the specifications 
provided by Buckeye. 

Standard of Servica Buckeye reserves Ihe right to modify, change, add to or replace the Buckeye Networi<ortheSGrvice Equipment or any apparatus comprised therein. Any such 
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from, 
reduce or Impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using 
Sen/ices. 



* i»BUCXEYE 

Tel eSy stem 
Schedule 2: National Switched Voice Services 

12 Month Agreement - (initial) / 

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications 
Commission and the Public Utilities Commission of Ohio. 

Domestic 
Outbound 1+ 
Inbound 8xx 

International 

Intrastate 
$0,049 
$0,049 

Canada 

Interstate 
$0,049 
$0,049 

$0.05 

Off Shore 
Outbound +1 Puerto Rico 

US Virgin Islands 
Alaska 
Hawaii 

$0.11 
$0.11 
$0.51 
$0.07 

Callinq Cards 

From: / To: 

Continental US 

A K & H I 

Canada 
PR & USVI 

Continental US 

$0,123 

$0,490 

$0,294 

$0,211 

AK&HI 

$0,423 

$0,625 

$1,170 
$0,575 

PR & USVI 

$0,179 

$0,625 

$0,412 

$0,679 

Guam 

$0,328 

$0,487 

$0,362 
$0,377 

N IVIariana IS. 

$0,365 

$0,524 

$0,399 
$0,414 

Monthly Commitment 
Non Reoccurring Charges 

$0.00 
$0.00 

Customer 

Fioor' 
City/State 
Zip 
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tloAiAr T ^ r r m 3L Conditlg-Ma 

T«fRl a i . ^pw j f twn i : Cusruirwi' ti-^raws ',a -i mir-lmuTi leirn iangiri end & ^ V K O rypa tjs indicatsd »i tMi attacficd Gctietiuies, M*Jcn 2i*e cr^^'M^d ' jy dLJC.'̂ aya Tde.^yswm (DT3). Tu;ni 

aegina irnrnadiataly upon Uie d«.Mse ifiatallafcn (bSling) da^s. If GuKCfna' fcilowing J ieccTpjai io i ' o j tha 'niflaJ t*rm imnaSicris CD a Mantr*'~"o-li1onth agrasnan* lor any r s M O i 

whatsoiver tn^ Customer agr^s-t (o pay any hcf^wiBa in dirijcrard-'ortniVd par t / f t i f ^nass tocrcvida »ts/*'!cj to the CiJ?to:i'.-9r by ths Oompirr / , 

08n*nsI:Tr.asafviea!a hjrnijJiod of! l i s conditian diatrtwil i t» i jK i< l ontyio ' at i inorted and avfulpurposfis. Thu s^fvlca I* <>jf4flfJKI Kjb>ctrcn««t ' iS9bi i iyo/ f tsc i ia i i?9. i r :dfna ' / t» 
3m t« i f fcm t i r f l to &TW .'ar iosacra ss^ond^i»ccr,trci)of Oompan/. OcmMny f.ajjlftdrlgM w limit f h^manrs r in which taiy p ^ o n •of-^ ta-3coiTii-^uica*too3natw«rkj'Nrti\uo.'+t''Ii9 
used topfocscttha tschnjcslintegrif/of fhaf^tetsvorlcCuafomer h a s * ' * f igi i ) topuicha°a sdo-Ticnai li('«p;o<JU3t»al!h«pr)c4-sp9C!f'od hersr 

Ci»y*miftaL«w:TW<; A'gKJi.Tfeni is go-r.jniQii by and subject lo f ia !aw«3t ih*Slata otOfi ls, tha fuleaof tlto Puslis 'JtilftssContrnisCTonclGnio. uio rCOand the iarfitaof S7'3 

HofvOtofi loaijra: AI3 pilosft^ l«rma iwc londittoiw aaaocia!3<i v i d i iha Ag-sefnentars p'op-ieiary to Campany LTKJ v;iJl notba rilac c««dfcy Cus'icun^f i& any pa/t»' outskJs o f Ci^sKmsi's 

ChwfB** $1 Paymsm; P^y.Tidm ?;>' Jtwfwoe. "PswIfeEiOfl, •^ri'j fnon^ily fscjrr inu uivi f^n-FlsOijrTr.a Chafgea. Hiil'^dir.q acpl Lafcls tafierai. slaia. 5nd locsi trise* aiaiii not be d-Ja - jar iw 
r ^ i i issavsl fon*. tha t i s tecnSusb l i . iMiiefcil i 'sncipa.'clbytisauadalaf'JSUaJlyvrtf '.: '! iO lavs ct rscatpi), l i tftar b&corrws pa«E dua. The co-rpany shell p.'&s&^tbills (orHecurfng 
cnargss rrcn'.niy to "lia Cvsi-2}Tar in acKaiKai of tns T ion i i vihKit servica !s pfiwidsd. 

Limitation o/Li : ibiHty;TftaConipanywi}tno!&9 liaHg tor any iHilL'-st;; Ircidentai.apttcrsi.oan-'Mquartiet, awtRpiarj^, ^Jrpu^it•w6C£tf^lg&s•x:l^4^CustDma( a5ar3iu!idfaTyCorfM5aTiy 
.ift.'vica, oqdpineni; cr facailiaa, ot ine a-:l3 or oini&i ioM cc ncgJicsnes o f liia Cornparry's ErT;p;o!»3a5 at a^snts. Tna Compa-iy shati no. &» iUb'3 fcr srydeiay c i fauuia 3t parionrtanca 
V e<iuipiTs>nt dus tc caus*s not raasDnably witfiri iia cont rd. iPciJdS^g ^ut net (a-nisi*. tn- Acts of Gcd, ?if*. Hood, ajpiosion. cr c t t )» catastropiea; irfy la-ft-. ordaf. reguation, direction, 
aclioR ot requsst c i *?« Un.'ted Sta tea govstranerrc or o i any ^iher gsvin-mant, lndu:itrvs s taa and locai gcwAmmema having cf ctaim!ng j^rscsaicri c*^- i fw C^-npsny. or cf any 
depanmsntor agsnir/. Kunmisaion, Siiraau, corpaadDji, or otna* In8!rurriar.tal£.y a t *ny o r s ur n;o.a otT.OSQ locofsii, stata or local govenirnsnfs, oro( ar.y ir t l tery aurnan\ ' : cresmoi'Ofl 
of gjdsiJrig ssrvfea inccmpiiwicftWiiii i -^j^^nal iflna.'gjfncJsa; In^jr-^ jr ion*; rioisn wo?». ur.<r,w-3i?lity of rtgrite-of-in^ay. 

r<?rmi!)8tion P*n»il is*: Oancdiaiicfl of Servica by ^isCustornft t : 
ff a Custornaf ififTRlraies (iBWicas a i Tna SDOMI ssn*c« <iJd:«3s balers Ens sompi*'jun criht* i-Hial lann or any s-Lbsoquwt rar^wal terT7.s ^ c any rMsor •rtrafsoavof Dthi«f itian ssH^fcs 
a i^mip^an /sa dai!.",sd^wi*!n tti« a^^'l^ab'a taxCf), ojr H i CLatomar movw* » jwo tha r iw'vfca addrsKA that Company •-annniiaAdca tha CXs:i?:rQf agreaa to pay: 
A> Aif Won-flficuffiTjg Chsr'gsa r f t esem iV sxB*nciedby Coinpanyto ea-^tbiah aervtce :o Cu-atonwr. plua 
0 } Any disconnection, surSy sanceiiaSan, ar t^irmination <;ho!russ rsa&onabJy ii-cuiTsti umi pad lo aiira p^rtlss tsy Campany on t«f;ai? c l Cuaiorrer, p!u3 
^ ) Tha p.-o?a*fi pofdcnof la Roiflr.iwn (rcenttve Offer provkisd by C-cyapany xo CLSto*r.Qf. ?Ki3 
(D lTha lul l ^-noLinl of .•ncntf^Iyrecu'ring chaf5K>3 ShalWfiuJd h-r.'* j i&tfl due tad r*i«Oocipany oy ths Custfl-nac ^adt^w> corra-actrjn io tem. 

BrtvwaUli t i ' : Iniha 5v»f iuhAt .?nocvmarso* t r9pRMswrmhai t ihar t j I i torariy reasonDe-v^dtoi^fl ' l lacainru««r.torc©flbii9, this A^fssmemahalJ &5.tjyi5«d onlv*3 3h9e?a»nt 

HBOdiftt*:^' to raftka ox f t pioyiabnCs'f l*£a/ and snfcrcaaijJe, p,-oi/-ddd, howsr/sj, tiTflt -'la agraaniant as i-wisad 's ccnsKbint vitf i ir.o porlas- oist^iif Inrani. 

Wwrrsnty: 6u;l(B/owstriBnte H«t:i'SiVJct>«sha!lfaeperiwniadffi g tms lyand pfo lea* io^almarnw and with ra»8onab-5 ekii!«oiJcijr£. SAVE A 3 EXPf^ESSLY ScT POflTH !E<i THE 
A G P ^ B U S i n , A a C O N D I T I C W S A W D WASRAJ^TIES, 3^?HeSSGR IMPLlirD, ST.ATUTCRVGR OTMET»VISc. ((MCLUDiNS 5UT MOT LWrTPf: TO ANYCOPiCE^MING THE 
RTNt'SS OF" '^H? SErJ^VlC'iS OR AMY PART THeREQF CQR .'I PARTiOLLAFt PURPOSE} .i,RG HEREB'^ EXCLUDED. Ca-npwsy snd Cu^tans- s^cfi Kprsesnt i s i id warrsnts ±»Xt 
bae -Ul Ifloal powsr rJgnt, ands jmc/Sy lo ^xacL'coa.idpsri'arri tft^saQr^*inlErl^, ardtlistthissQraerni^rit 

ftWnii**'j«n«#: Buskisya ahoil bs f*«rcnsib:U for Jie msinienarcb* of rfis ELBlciy* Nsr^wcx and S^JYICS SqupmsrtaridsJiailf^^inair.arJghcJo CTa-"^ ffieCi-stomgr lorlKjcoaWsino 
3>:p3rsjeo -lo Ktentry or cotrect wryj laifure gaused by Jecrii'es and equipnrrsnt nnl lur-nshad c j SucKsya or to f^ j ja r dsma^a cf Inwcuptam caused by ihs Custoiriw C C!JSK:rr9r^ 

AnwndrnWno;TI;!** Agr««m&n( niay gnty ba amsfiJec in wiiang -ano any arnendrnanr m js t t a agre^a t o s r d saQDsti by t jcthCcnip^ny incJ Cjsccner, 

N P B C * ; rno cusfcrDiw may c . ^ ; 5 5 to have notices and HiVi dolivsrad \ ia J.S iMa^. inparacn, ix-eteuioncal ly. T t e Custcmer %t\9ii des'gnsis u^ itxi oe.*vica Order zn a;^(opr!alft 
addrass t? which " i ^ Company shal ' ilelft-sf .all nc&es and oth&r co'nmjiHcatfa^s, aaiapt t jat tha Gui tar .sr may ^ c » d&signacs 3 s^.ara;* acJcreas ts ivhfch the company*3 t;<!!s to= 
s,^\Ka 5haii b« mailed or de'ivBfe'ielectrorscsliy. Hrg Co.-npany3l'0.'fd*3gf!at«ontf:eS*fti(>€ O'lier smaddfasalo vhl^h•:^>a CjBtomersraJ-.11=11 ordai/iAat aCn-illceEarKl-^'Sier 
cocnmuvicaiKns.oMeptihaithACorfipsriymiycIWiicfnaiadiMipMftat^sddrMS en aaeh fcilliof a w v b s t o ^fj ich tha Custwna/ &l-»|: mail or rand d-eiiverpaynnentcritfiat t i l l . 
ArrsfiQamsr-.s also car. bs macfci tor c r sc i t ca^ o j atestroni; Ts.iG^.sf ot h)n<ie to p&yb-h<s. Ali.itEiDes or oihercomfnuniRat>ar.s 'acLirad tccw g ^ - n pyrauorrf ta"tf?* tarfif w!il £ * tn .•»rsl,".g. 
f'}oa;3S and oai»rcommu'ncai;on£ c t a i ih i^ party, and Ali M ia .railad !:^.1fie.C-3n5.c6(cyj.,fch^i ,c« sr^ i^T iod ^ na'v0 o*»an osS/swdro 3i« o5i^- pa r ^ on ino ihf-d bLraineasdoy g-^II-wiit 

C'a.ma: Wiih rcspscl to ^knyswr^ioft or iacdityprc^rMadcv VIM Company, tach partj-ihall ncem.iijy, cndoef4tf->3 i reo f r ia rpa / ty^om m!ir.i«T4, aoaons.dimAgs*. ilaoilti'sM. coats, «nd 
&3ipans9s,ircluditig raasonabta atCornayi'•'*»* w r ( ^ arry ic-ss, dosiii. 'ciion,orria.ra-3sioprcp'anyof£tw inctsmrlflsd Party •w-a i i ^mMpi ry ' ,o r it̂ & d^^tfi of wrmjury to osiraonejlo tha 
exrenniw less, dssmjcSon, damag*. daatr. cr injuty waa C6;i33d oy a: r-esulisd (rom m ^ n ^ ^ i ^ n t or ntentianai act c r ofniftiton ci' ths hdo!r!iT.n-ing ?«rv , 'rs vnplaysQn, agents, 

rausftdi j / i r iaat^ororRJssioaof thu Indsmrlft'ini} ps i t j 

•• Sp^clgf .^foyfelGiia; ( ' ) B.ucsev6 T6;s-i5\'3tBm's raspons.suiirjf; offisrvnai:: i^^julGii hprtsin., is io wrovSca v^<Tnr as"^ «nd •viSeo .'i3,vc33 to Ci-.^'omgrper /n tsrftf rafa^ and o h s n ^ s wJWri 
-" fvfTsa^fflod-iiid'^'enral of instaiiation in acwida- ics vs-^-r"posi>tei^'-jX^MCi:s.-scia-.:^ vn ---Ega •; |:;-;;-f r « "irVHrn-js-rors c:;"nis£i5fl JI^HQ n is cor id t t f i ^ i - and p-i5p3r;siaiy^er;d'sn3'uld n'jt b e ' 

aiacjoaaa. VVhtwa ctsolosura \s requited t>y ?spfopiio:9U«9al drmsr-s, ^ha jssrr/ .'̂ 3<:owang nK:Uc:e^^'ial(jmnwd a^a^r ccrTinunicAtB i.vjrh th» c:h9f paftv ths 3-:;iiPca, :tning and uaa of sucri 

Fa fc * AJaj««r»; ^^^£ .̂!W party iAalt b* i iab i# ta the othor tor any-.caeorcjan^agB v*tiici may t » aariarod Sy t i e ottis»r fwrty, Cf Ic f a*!y {aiJurs Tca«riorni its cfcifeff*)na uniifti'ihrt 
. i j jaemant ia tna s x s r f itiassueft dainaga w laBura is <3UQ 'C any caw-̂ a bej-cRd ^fa lirsi parr/a .'Ssfwyiflbiacontfoi Ine^iiahs iMtf-.o-ut lirnjt;tk>r any set of God, iret&fnent »«3tiwr, ta:Uirs 
ijr .jnoita^B 0^ powar supplfe.*, I l ixx l , cSfcught, llgbtnlng or f^e. 3Jrt<e. locK-;Xit, t 'ada d ^ u i a Of laljcf cfeiuftianaa, tiw act or a n f e i i j n of 3c»j4>.nrT>ef;f. iVg^wsy aulicritiea, put f ic 
teieccnwnuwciiliens operassifa or olt- .^ ctxnpflta.i* authojfUv, war, nxin'zry spsraions. or riot, d-TScuiv. delay or fsiturs In ov^rwIfictLTs, pTOd^joitin <jr supp y by t i ird partiaa ot tti« Sfit\'to5 
tqwp in 9n! c" a i y pen ftsrigKai. 

OfefstiS. !f tfihar paiTy fafe ?oa9rt!;mi a/s/n^*stOf!2i! obSgatlon WiJhin ' J ^^^samiWTor volsitJE any rnsSfi.-iai term j rcondi i ionol t j ' is Agra^.tvartt. and *iich te'Iyraor'/iclatonls l o i curad 
rtitfw 3<JoayB tQlVjvmQ w c * ^ a J a dsfauJtnotSce f icm drte oth&i par^y,trvi,^ thaoiti&rpar?,-snaJlhav«tfrnr^ghltotarm.naro IftteA.ar56nig,-:t LPCT wriitannotiiTa te ths riefuuiiing j:fli'ty. 

i i *o lv»n«Y: ; f ei trarptfJ^fat 'alo p^rfotm any material oolfgationvrihiri^hi9.Agraainenti^r-/iolat*3 any matEriarf term orcend»ionor^ i3Ag'*<im9ni , and a u d i ^aliure or violation Is nor 
cursd Mittiln so days Joliov^ttg rac*^pt c l a darauii ftouc© trom tn» Cihcr par?^, t^en 'Jia offiei p:\f^' (yial hoV»> i^g ricJit to rer.TJnais this Arj.-ti^nent i^pcn vrii:t«r nctkra io Uis dslauiting 

H«zardou8 Scbstartowa: Oustornaf j;«rlilkii5 tnai tt « not awara or rns pres&nca or ery aabawoaar oth«riiaiza.'dct.s aijbstansa (as dar^'ied ay any appiicaolfe :staie. fs-i ieni, local 
razarccus wast* ;ir &nvwohm«otai law cr regulation) s» any * f i * wnsfw SuKl^^yo is lo patiotm se-Vcae wnd&- *hi3 Agreement H dLmg aucr p i i tor tn Mca cJuckeye *mplcywfr» .vi 4»a«nta 
incour.&jr a'lysuchHcfcftajfica^Cufirfcsmar agrae* io taKeail necsaaaryatsps, at ite own e^ar. i 'a, t a r s m w s o r corra^fitb^asbsiC^o* or 6th3rnaiaidot.3 au ta l inc* and tc t-estfiia 
p-s'/Tsse to m s u r * that exposare do9« not «ace»d the to*A.-esi; £-;>?x2Ui'ft iimi't for ̂ h»f.rotocccn cf iri9 lA^rKow Suckoya may a j*pgnd parf«.T9fKe undor 'his, Agreain<m urffit 1^6 
.-amoYKiorcantJiMmwt tiaa oeen cumpleted snd apcicvsatjytTiS appiaprKd 5;Lwer!:rnefit*u agsncy and Bucksya- Psrfcrrraccsoaiigaccnaundof thfa AQrdSfr.an*shaJtot=»^«ef<iiod 
for u'ecsiay ca-jsad by said clean up crf9ino\'ai. Gu3k3ms-'*3 fa t ' j r * w vamova ar ncntaln^^e hazardous aui-stance attia!! sMk1» Sucko/s ;0 •ermiral^ tMs ,=^g'esrnantwff)i'jtil f jrJhsr 
liatiltty If 3;;cksy8 so !6rmlr»ac£5. Cui.'iOTtBrshali rs^mo'^rsQ^aucke^ iof s«>an3a3 incurred in nsrtcifming this AcrssfTn^nf ii.-i:i isfrr lnafcn 

Cradit App»c(V.al: Tliis agi-ismanf h SLbacttoousiotn&r oatabishmantofcrodi^rvcrtnrcssin stccofdnnco'Mth '̂STabtishAa MTSS crovifons. T^^ Oomp-sny rray tct'luss'ian a'.;va<ic6 
p i i w sol ai id/or oepoaii in ac:crdar;ca w*rth J\^^SS arid in>a pfouisicnJ o( ita l i l ^ "^rrif rot <woncsd abcva. 

FaciatJ** And Sqjilpituna: ' .hs Cus^om-ur gtiati prcviCaal an f ines EuratVsse.'XjraMcofnmcdatjon. a tw^t tncs. ^aoiittiM, a rd ' jnwonn-ar ta i rand i ions ^nr-tioinstsKaiiort and nouaiig 
cf 3^rvio9 Ecjubma.'n: end ail rsoaassry-a(eci.'icai power supples aod oinsjr iwuiliatJcns and ••trtit^* and lor *h« ocTmsi ionrso and prcvl-aon of Sa-vica. Tfin Cusjoniaif srwif s saurs 
that^uahpr6p£,-aionaiKjprouJaon8fa*^'?ecto<i at theCustomsr'ssoiocost&i^fc^dStfrvicfi and Service Equipmont ar* Install**) arJ.'ie .3.-.e3 4r:d i^ ac2of<lanci'.\'<!h3^6 4i»c<ieai;ora 
pfovidKi by auck&yB, 

3 t» i i da rdo i S*rYHr.a>:Buc.<sv9fasar.5a fria figm ic rnodrJy. chii.-^ga. 002 i-^or nsplaca tho Suciteys Nstwoilf or iha Ser/lca B^ii^m-sTrordnyipparaiuacofnprlsad J ierdn. Any iUCii 
rncoiflcEliiirs,c]iang»,adiirrioit 01 rsDiacsmanSshiiJIbecattiart cu i i t3 i iakaya '50 f /n e'/per.saand Bucicaysshall U6Srgasoait i^andBavorstc snsur'aHdosa noimatariAlly detract fro,r, 
r<jducQ onrncatr ^^ecv*^l"lpe^torr7la^'ca<>•'op3rflikJnof S&nfltaiS, crtsqLirajtni'nnasreai .altarason 60 the Suckeye Netvarkphysical inte^aca or;i-otocoJ usadb j we Cuatorrruf in 



TeleSystem" 
Soheduis 2; National Sv/itched Vciif-a Servicss 

12 Month Agreement, limiian 

T^s Acosss Typa and Sa.'vic* desigratad wiii ba provldad in acoordaiics wilh the tariffs iiled .villi ttia hsderai Camfrmnications 
Corjimissjon £svi llTC Public Utililies Gommissiofi of Ohio 

Dornesdc 

Outbound 1+ 

Inbound 8xx 

j 
1 isiternationat 

intrastate 

S0.049 

S0.049 

Canada 

intensiate 

$0,049 

$0,049 

S0.G5 

Off Shor* 

Outbound +1 Pueno Rico 

US Virgin Islands 

Alaska 
Hawaii 

SO .11 

SO.11 

$0.51 
SO .07 

____Ca3iJng^^^|rdg^ 

From: / To: 

^oiIna2M,y^ 
AK 4 Hi 

<^^^<iSi 

PR &. USVI 

i^cntsnsntisl y § 
SC.123 

$0.4S0 

$0,294 
$0.211 

AKAM 
S0.423 

S0.625 

SI .170 
S0.575 

PR f ygvi 

S0.179 

$0,625 

$0,412 
.?0.879 

QuQm 

30.32S 

50.487 

$0,362 
$6,377 

S0.36S 

$0,524 

SQ.399 
SQ.414 

|Monthly Commitrrient 
iNon Reoccurring Chargss mm 

$0,00 

..Cust«friar 

, Svc Addrssa 

City/Stats -

Zip 


