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C.
Terms and Conditions (cont'd)

A customer’s maximum MMRC volume discount for each commitment level may not exceed $85 per month.

All of the accounts on a SimpleLink Enhanced agreement must reside in the same state.  An eligible SimpleLink Enhanced customer may include up to, but not exceed, 10 of its accounts under one SimpleLink Enhanced agreement.  A customer may have only one SimpleLink Enhanced agreement per state in the 5-state Company Midwest region.

A SimpleLink Enhanced plan is not transferable to, or may not be assumed by, a customer or customers other than the customer of record without prior written consent of the Company.

The customer’s term commences the day after the service is “activated” by the Company.  The date activated shall be the date the order installing the plan is completed in the Company’s billing system.

D.
Prices

1.
Service Elements


	(T)

	
MMRC Volume Discount
	

	
	MMRC
	
	1 Year
	2 Years
	3 Years
	

	
	$  45

   85

  200
	
	7.0%

8.0%

9.0%
	8.0%

9.0%

10.0%
	9.0%

10.0%

11.0%
	

	2
Other Applicable Discounts

SimpleLink Enhanced customers will also receive an additional 10% discount in addition to the MMRC Volume Discount listed above, for those specific eligible services footnoted /1/ on Sheet 44 within this Tariff.
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	SIMPLELINK ENHANCED sm II (cont'd)

D.
Prices (cont'd)

4.
Termination Liability

Customers terminating a SimpleLink Enhanced II plan prior to the expiration of the selected term period are subject to termination charges.

Termination charges are equal to 50% of the MMRC multiplied by the number of months remaining in the customer’s term period.  For a partial month, if the partial month revenue is less than the MMRC, the customer is liable for 50% of the difference between the MMRC and the actual billed revenue.

Termination liability charges are not applicable if during the SimpleLink Enhanced II term period the customer converts to another Company access or local usage plan with a term equal to or greater than the remaining SimpleLink Enhanced II plan, and the new revenue commitment is equal to or greater than the remaining SimpleLink Enhanced II revenue commitment.

Commission approval of the above termination liability language is not intended to indicate that the Commission has sanctioned any particular legal result should a dispute arise between the parties.  In the event of a dispute, signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.

Customers who have their business network access line(s) with a competitive local exchange carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin service area and who now wish to establish their business network access line service with the Company will receive a one-time waiver or refund of the termination charges associated with early termination of a previous SimpleLink or SimpleLink Enhanced agreement for the purpose of establishing service with another carrier if they return to the Company and sign a new SimpleLink Enhanced II agreement.  The new SimpleLink Enhanced II term period must be greater than or equal to that of the terminated plan and the new revenue commitment equal to or greater than the revenue commitment under the terminated plan.  Eligible customers must, also, have refused or not responded to a previous SimpleLink Enhanced II offer.  In addition, the customer’s former account must not have been disconnected for nonpayment, and no money is owed the Company for any past due bills for regulated service, other than the termination charge.  In addition, the "Bill Name" must be the same as on the prior Company account.  Customers may take advantage of this offer only once.  


	(T)
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	SIMPLELINK ENHANCED sm II (cont'd)

D.
Prices (cont'd)

5.
Service Guarantee

Within 90 days of subscribing to SimpleLink Enhanced II 2 year and 3 year term plans, customers may cancel this service without incurring the termination liability charges specified in this tariff, with the exception noted below.  This guarantee does not apply to customers who terminate a Company toll, access and/or usage commitment product for the purpose of subscribing to SimpleLink Enhanced II.

6.
Waiver Allowance

Customers who have their business network access line(s) with a competitive local exchange carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin service area and who now wish to establish their business network access line service with the Company will receive a waiver of normally applicable Service Ordering, Line Connection, and Central Office nonrecurring charges (NRC’s) associated with local exchange access lines and, if applicable, vertical features ordered at the time of initial subscription to a SimpleLink Enhanced II plan.  Standard NRC’s will apply to lines & features added after the initial order.
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