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2.  GENERAL REGULATIIONS

2.5
PAYMENT ARRANGEMENTS (Cont’d)

H.
Taxes


The Customer is responsible for the payment of Federal excise taxes, state and local sales and use taxes and all taxes, fees, and other exactions imposed on the Company or its services by governmental jurisdictions, other than taxes imposed generally on corporations. All such taxes, fees, and charges shall be separately designated on the Company's invoices, and are not included in the tariffed rates.

I.
Disputed Bills


If the Customer disputes its bill, the Company must be notified in a timely fashion.  If notice is not received in a timely fashion, the bill statement shall be deemed to be correct and payable in full by Customer.  If the Customer is unable to resolve any dispute with the Company, then Customer may request information or assistance from the Commission.
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J.  Telecommunications Relay Service (TRS)


Customers may be assessed a charge per line per month to fund the Telecommunications Relay services for the State of Ohio in accordance with section 4901.84 of the Revised Code.  This charge shall in no event exceed the per end user line (or equivalent) assessment the Public Utilities Commission of Ohio levied upon the Company.
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