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May 2, 2012
Via Electronic Delivery

	Ms. Barcy McNeal
Director of Administration

Secretary of the Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of Wabash Mutual Telephone Company to Modify the Terms of its Subsequent Service Order Charge; Case No. 90-5044-TP-TRF
Dear Ms. McNeal:

Attached for filing on behalf of Wabash Mutual Telephone Company in the above-referenced matter is an affidavit attesting to the mailing of the requisite customer notice.

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Enclosure

[image: image1.png]CUSTOMER NOTICE AFFIDAVIT

AFFIDAVIT

I, Julie Marchal, am an authorized agent of the applicant corporation, Wabash Mutual
Telephone Company, and am authorized to make this statement on its behalf.

I attest that the customer notice accompanying this affidavit was sent to affected customers
as a bill message on May 1, 2012, in accordance with Rule 4901:1-6-07, Ohio Administrative
Code. Ideclare under penalty of perjury that the foregoing is true and correct.

Executed on (Date)  &§-/- {2 at (Location)_Cehng, € H

Signature . M hat

702202.1
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ADDRESS SERVICE REQUESTED

8670 Wabash Road - Celina, OH 45822
118 East Market St. - Celina, OH 45822
Bill Date: 05/01/2012

Previous Month's Bill
Credit from prev. bill

Foreign Listing

PPV Purchases

Bright Long Distance
Federal Excise Tax (3%)
Ohio State Tax (5.5%)
Mercer County (1.5%)

TOTAL CURRENT CHARGES $11.63

‘ Total
Due After Due Date :

[Billing Account Number: 41@

Bill Date: 05/01/2012

Amount Due By 05/15/2012: $4.66
Amount Due After  05/15/2012 $5.66

10 UL VR GO0 0 CHNGE08 00 100 010

Amount Enclosed: §
Please send payment to:

TORRR

llINIIIl'llIlllll'lIlllllIl'll'lllllllI|IIIIIIIII"IIIIIIII"
WABASH MUTUAL TELEPHONE
6670 WABASH ROAD
CELINA OH 45822-9739

Due Date : 05/15/2012

($6.97)| wabash Mutual Telephone Company currently

($6.97)| assesses a Subsequent Service Order Charge

whenever a) a customer re-establishes

$1.60| service after disconnection and b) upon

$3.99| disconnection of a second access line if the

$5.50| charge was waived and the disconnection

$0.05/| occurs within one year of its activation.

$0.39 Effective June 1, 2012, the Company will also

$0.10| 8Ssess the Subsequent Service Order Charge

" .| when a customer moves to a new location

within the Company’s service area and upon

$4.66] connection of an off premise extension. If you
$5.66| have any questions, please call us at 419-942-

1111, or visit us at www.wabash.com.

Charges for IPTV services are due immediately upon receipt find s on
* = Charges for which non-payment will not result in disconnection of basic local service Facebook

IPTV-001-

Working Account Numbers| Billing Account Number:419 www.facebook.com/wabashmutualtelephone
419-942‘419-9 sn.-ogﬁ

This is for local service and equipment for the month of May .

BUSINESS OFFICE: (419)942-1111

FAX: (419)934-1236 EMAIL: billing@wabash.com

If your complaint is not resolved after you have called Wabash Mutual Telephone Co., or for general utility information, residential
and business customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for
TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.

Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints and utility issues at
1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. wesekdays, or at www.pickocc.org.
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