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SECTION II – METERING & BILLING

10.	Pressure Regulators, Gas Meters and Tampering.  The gas meter and any pressure regulator to be installed on a service line and connected with East Ohio's distribution system will be furnished by East Ohio and will remain its property, and the Company shall have the right to replace them as the Company may deem necessary.  When a customer is served from the Company's field or gathering lines, the customer shall install and maintain, at his expense, a suitable regulator or regulators for reducing the pressure.  The regulator or regulators shall be installed in the manner required by the Company.  If any meter or regulator, or the pipes, fittings or connections used in supplying gas to such meter or regulator, is tampered with by a customer, his agent or employee, East Ohio may remove such meter or regulator and may discontinue the supply of gas to such customer until payment has been made for all unregistered gas, in an amount estimated by East Ohio, and for all damage to East Ohio's property, or, at East Ohio's option, it may discontinue gas service permanently to such customer.  

11.	Meter Location.  The Company shall determine the location of the meter.  When changes in a building or arrangements therein render the meter inaccessible or exposed to hazards, the Company may require the customer, at the customer's expense, to relocate the meter setting together with any portion of the customer's service line necessary to accomplish such relocation.

12.	Meter Connections.  The owner or customer shall not permit anyone who is not an authorized agent of the Company to connect or disconnect the Company's meters, regulators or gauges or in any way alter or interfere with the Company's meters, regulators or gauges.

13.	Bill Due Date.  The due date for each bill for gas shall be no earlier than seventeen (17) days after the date of its mailing or electronic delivery to the customer.

14.	Charge on Delinquent Bills.  Each monthly bill shall be due and payable within seventeen (17) days from the date of its mailing or electronic delivery. If not paid in full by the time the next bill is generated, a late payment charge of 1 1/2% may be imposed at the next bill date on all past due balances on the customer’s account.

Late payment charges will not be assessed to customers participating in the PIPP Plus program, which replaces the former Percentage Income Payment Plan (“PIPP”), or the Graduate PIPP Plus program, which replaces the former PIPP arrearage crediting program.  Late payment charges will not be assessed to customers participating in a short-term payment plan or the budget billing plan provided they make the minimum payment required under the plan by the bill due date.  If the required payment under a short-term payment plan or budget billing plan is paid late, the late payment charge will be applied only to amounts due but not paid under the payment plan.
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Nothing contained herein shall be construed to prohibit East Ohio from making longer free extensions than herein prescribed provided like free extensions are made to other applicants under similar conditions.

31.	Right of Removal.  No person or entity shall erect any structure within a Company easement or change the existing grade over a Company gas line without the express permission of East Ohio.  East Ohio shall have the right to remove any such structure or grade change at the expense of the customer or responsible party.

32.	Discontinuance of Supply on Notice of Defect in Customer's Property.  If, at any time, in the opinion of East Ohio the property owner's service line, other gas lines, fittings, connections, gas appliances or equipment on a customer’s premises are defective or in such condition as to constitute a hazard, East Ohio, upon notice to it of such defect or condition, may discontinue the supply of gas to such appliances or equipment or to such service line or such other gas lines until such defect or condition has been rectified by the property owner or customer in a manner satisfactory to East Ohio.

33.	Excess Flow Valves.  A customer may request the installation of an excess flow valve (“EFV”) on an existing service line that qualifies for installation under federal pipeline safety regulations. Customers requesting installation of an EFV shall be responsible for the actual costs associated with installation, which shall be billable to the customer. East Ohio reserves the right not to install an EFV under conditions specified under federal pipeline safety regulations.


SECTION IV – MISCELLANEOUS

34.	Tariff Disclosure.  A full and complete copy of East Ohio's current tariff covering rates and charges for service and terms and conditions of service will be available on www.dom.com or will be provided upon request within five business days.  East Ohio shall comply with the tariff disclosure requirements established by The Public Utilities Commission of Ohio and set forth in Section 4901:1-1-03 of the Ohio Administrative Code, as amended from time to time.

35.	PUCO Orders.  These Rules and Regulations are subject to and include as part thereof all orders, rules and regulations applicable to East Ohio from time to time issued or established by the Public Utilities Commission of Ohio under its emergency powers.

36.	Right to Modify.  East Ohio reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make such further and other rules and regulations as experience may suggest and as East Ohio may deem necessary or convenient in the conduct of its business.
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