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DIRECTORY LISTINGS

6.6
Directory Assistance Call Service (Continued)


6.6.1
Local Directory Assistance

1.
The present rate for each direct dialed call to Directory Assistance is $1.50. 
(I)

2.
Where a customer requests toll operator assistance to place a call to Directory Assistance, except in the case of a service difficulty, the charge will be $.40 per call. 


3.
Calls to Directory Assistance from Hotels, Hospitals, or lines of customers who have been certified by a physician or recognized agency as unable to use a directory because of a physical handicap are not subject to charge.


4.
Calls to intra-area code Directory Assistance from Hotels, Hospitals, or lines of customers who have been certified by a physician or recognized agency as unable to use a directory because of a physical handicap are not subject to charge.

Issued:  February 11, 2009
Effective: February 12, 2009

By:
Duane Ring, Vice President
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DIRECTORY LISTINGS

6.6
Directory Assistance Call Service (Continued)
6.6.2
National Directory Assistance

a.
Description

National Directory Assistance Service is provided to customers of the company for the purpose of requesting telephone numbers of individuals or businesses who are located outside the customer’s local Directory Assistance service area. 

b.
Conditions

1.
There are no call allowances or exemptions for National Directory Assistance customers.

2.
If a customer dials Directory Assistance for the purpose of obtaining a National Directory Assistance listing, and also asks for a listing within their local Directory Assistance service area, the charge for National Directory Assistance applies.

3.
A maximum of two requested telephone numbers are allowed per call.

4.
Charges apply to each call placed to National Directory Assistance from a Public Access Line.

5.
In locations, including Public Access Lines, where the customer has the capability to dial National Directory Assistance but places a call to the National Directory Assistance service attendant via an operator, the operator assistance charge may apply, in addition to the National Directory Assistance Charge.

c.
Rates


CHARGE

Each call dialed directly by customer 
$ 1.50
(I)
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Effective: February 12, 2009

By:
Duane Ring, Vice President
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