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RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Interexchange Services except Return Check Charge and Telecommunications Relay Service are now      (C) located in the Company’s Catalog at www.telnetww.com.
Customers have certain rights and responsibilities under the minimum Telephone Service Standards (Ohio Adm. Code 4901:1-5).  These safeguards are located in the appendix to Ohio Adm. Code 4901:1-5, which is entitled “Telephone Customer Bill of Rights.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.
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CHECK SHEET
Sheets 1 through 39 inclusive of this Tariff are effective as of the date shown at the bottom of the respective sheet(s).
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CONCURRING CARRIERS
None

CONNECTING CARRIERS

None
OHER PARTICIPATING CARRIERS

None

EXPLANATION OF SYMBOLS

(C)
To signify changed condition or regulation

(D)
To Signify deleted or discontinued rate, regulation or condition

(I)
To signify a change resulting in an increase to a Customer’s bill

(M)
To signify that material has been moved from another Tariff location

(N)
To signify a new rate, regulation condition or sheet

(R)
To signify a change resulting in a reduction to a Customer’s bill

(T)
To signify a change in text but no change to rate or charge

TARIFF FORMAT
A.
Sheet Numbering - Sheet numbers appear in the heading of each sheet.  Sheets are numbered sequentially.  However, occasionally, when a new sheet is added between sheets already in effect, a decimal is added.  For example, a new sheet added between sheets 14 and 15 would be 14.1.
B.
Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.  These numbers are used to determine the most current sheet version on file with the Commission.  For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14.  Because of various suspension periods, deferrals, etc. the Commission follows in its Tariff approval process, the most current sheet number on file with the Commission is not always the sheet in effect.  Consult the Check Sheet for the sheet currently in effect.

C.
Paragraph Numbering Sequence - There are nine levels of paragraph coding.  Each level of code is subservient to its next higher level:



2.



2.1.



2.1.1.



2.1.1.A



2.1.1.A.1



2.1.1.A.1.(a)


2.1.1.A.1.(a).I



2.1.1.A.1.(a).I.(i).



2.1.1.A.1.(a).I.(i).(1)

D.
Check Sheets - When a Tariff filing is made with the Commission, an updated Check Sheet accompanies the Tariff filing.  The Check Sheet lists the sheets contained in the Tariff with a cross reference to the current revision number.  When new sheets are added, the Check Sheet is changed to reflect the revision.  All revisions made in a given filing are designated by an asterisk (*).  There will be no other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc., remains the same, just revised revision levels on some sheets).  The Tariff user should refer to the latest Check Sheet to find if a particular sheet is the most current on file with the Commission.
Interexchange Services except Return Check Charge, Late Payment, Emergency Services, and
      (C)


Telecommunications Relay Service are now (C) located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards (Ohio Adm. Code 4901:1-5).  These safeguards are located in the appendix to Ohio Adm. Code 4901:1-5, which is entitled “Telephone Customer Bill of Rights.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.
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SECTION 2 - RULES AND REGULATIONS
2.1
RETURNED CHECK CHARGE
When a Customer’s check is not honored by the financial institution and the check is returned to the Company due to “insufficient funds” in the Customer’s account or for similar reasons, a charge of $25.00 shall apply, unless the Customer can establish that the charge should not be assessed.
2.2
LATE PAYMENT FEES
A late payment charge of 1.5 percent per month will be applied to charges not paid by their due date.  The late payment charge will not be applied to previous late payment charges that have been assessed but not yet paid for, but will apply to the accumulated services for which the Customer is in arrears.  Late payment charges will be applied without discrimination.
Interexchange Services except Return Check Charge, Late Payment, Emergency Services, and
      (C)


Telecommunications Relay Service are now (C) located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards (Ohio Adm. Code 4901:1-5).  These safeguards are located in the appendix to Ohio Adm. Code 4901:1-5, which is entitled “Telephone Customer Bill of Rights.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.













      (C)
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      (C)


Telecommunications Relay Service are now (C) located in the Company’s Catalog at www.telnetww.com.

Customers have certain rights and responsibilities under the minimum Telephone Service Standards (Ohio Adm. Code 4901:1-5).  These safeguards are located in the appendix to Ohio Adm. Code 4901:1-5, which is entitled “Telephone Customer Bill of Rights.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.













      (C)

SECTION 4 - RATES, Continued

4.1
DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND THE TELECOMMUNICATIONS RELAY SERVICE
4.1.1
Definitions

For purposes of this subsection, the definition of disabled refers to those persons with communication disabilities, including hearing disabled, deaf, deaf/blind, and speech disabled persons who have a disability that prevents them from communicating over the telephone without the aid of a telecommunications device for the communicatively disabled.

4.1.2
Application of Discount

a)
Residential disabled customers or disabled members of a customer’s household, upon written application and upon certification of their disabled status, which is evidenced by either a certificate from a physician, health care official, state agency, or a diploma from an accredited educational institution for the disabled, are eligible to receive a discount off their MTS rates, and, if they utilize telebraille devices, they are eligible to receive free access to local and intrastate long distance directory assistance.  Additionally, TDD lines maintained by non-profit organizations and governmental agencies, upon written application and verification that such lines are maintained for the benefit of the disabled are eligible to receive a discount off their MTS rates.
b)
All MTS calls placed through the telecommunications relay service (TRS) are eligible to receive a discount off the MTS rates.

c)
The discount shall not apply to sponsor charges associated with calls placed to pay per call services, such as 900, 976, or 900 - like calls.

SECTION 4 - RATES, Continued
4.1
DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES AND THE TELECOMMUNICATIONS RELAY SERVICE, Continued

4.1.3
Discounts

Upon receipt of the appropriate application, and certification or verification by a person with a communication disability, the following discount shall be made available for the benefit of the disabled person:

Off the basic MTS, current, price list day rates:  no less than a straight 70% discount shall be made available on a 24 hour a day basis.

4.2
EMERGENCY SERVICES CALLING PLAN
Message toll telephone calls, to governmental emergency service agencies as set forth below in (a) following, having primary or principal responsibility with respect to the provision of emergency services to persons and property in the area from which the call is made, meeting the definition and criteria of the emergency call as set forth in (b) following, are offered at no charge to customers:

(a)
Governmental fire fighting, Ohio State Highway Patrol, police, and emergency squad service (as designated by the appropriate governmental agency) qualify as governmental emergency service agencies provided they answer emergency service calls on a personally attended (live) 24-hour basis, 365 days a year, including holidays.

(b)
An emergency is an occurrence or set of circumstances in which conditions pose immediate threat to human life, property, or both, and necessitate that prompt action be taken.  An emergency call is an originated call of short duration to a governmental emergency agency in order to seek assistance for such an emergency.
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