EXHIBIT C

[bookmark: _Hlk21695073][bookmark: _GoBack]This filing includes revisions to the Federal Lifeline terms and conditions regarding the manner in which applicants may request Lifeline assistance.   The changes reflected herein were previously implemented in compliance with FCC 16-38.  The FCC established the National Lifeline Eligibility Verifier (NLEV), also known as National Verifier, in April 2016, to be rolled out in phases.   The NLEV is utilized to make eligibility determinations and to perform other functions necessary to enroll eligible subscribers into the Lifeline Program.  

