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Customer Name
Billing Address
City, State, Zip Chillicathe, OH 45601-0105
Procurement Contact Phone

Services -

Customer herehy agraas o purchase from Horizon Technology, and Horlzon Technology agrees to provide to Customer, one of the
following services (the "Serviees”) as listed below per the terms and conditions set forth in the following agreement.

ProductiService Bandwidth Service Location Monthly | Installation | Contract

Fee Fee Term

(3} lines, wiartindled long 1 Meg
distance, basle features &
upgrade to Deluxe Infernet

seivice
Not to include: Dir Adv or Tax

$176.65 NA 36 inonthy

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to fhe aftention of Business Account
Manager, PC BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Temm set forth hereinabove and, unless terminaled eatlter in
accordance with this Agreement, shall thereafter automatically renew on & month-to-month basis at the then-
current rate unless eifer party nofifies the other party at least tirty (30) days prior to the explration of the then-
current period of such parly’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Iniffal Term, Horizon will negotiate in good faith with Cusfomer. Customer, at its
option, may extend this agreement in its entirely for an additional 3-year term. Early termination of the contract
will result in & penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services orderad with this
attachment, The fees set forth do not includa applicable taxes and ofher similar charges which may be part of the
.fee charged by Horizon hereunder and which shell be the responsibility of the Customer as set forth in this
Agreement,

Name:_ Name: Bettina Groves

Title:_ofvce  /PNonoge e | Title: Senior Business Account Manager
Date: 7/ / 5"/ 29 Date: 12/30/08

HLC/ HZNUNLB\/ ug t/CRCH \/ CRTV/ j& LD (Lm\/ D
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“Horizon Technology
Telecommunication Service Contract

Customer Name

Bllling Address

City, State, Zip

Procurement Conta ] Phone

Customer hereby agrees o purchase from Harizon Teshnology, and Horizon Technology agrees to provide to Custemer, one of the
foflowing services (the “Services”) as listed below per the terms and conditons set forth In the following agreement.

Product/Service Bandwidth Service Location Monthly | installaticn { Contract
. ! Fee Fee Term
{2) lines, wiunlimited long 1 Meg $132.70 $69.90 12 months

dstance, basic featwes, basic
voice mad & Deluxe infetnet
service
Notte include: Dir Adv or Tax

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated eadier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
cutrent rate unless either party notifies the other parly at least thirty (30) days prior to the expiration of the then-
curent period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
oplion, may extend this agreement in its entirety for an additional 3-year teym. Early termination of the contract

will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successhul custamer credit history check.

BY SIGNING THIS ORDER THE GUSTOMER INDIGATES THAT S/HE HAS READ AND AGREES TQ TH.E-
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similay charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibifity of the Customer as set forth In this
Agree

Name: Bettina Groves

Title: /49eacy Ouner Title: Senior Business Account Manager

Date:__|— L“f’ oq Date: 1/6/09

HLC\/ HZNUNLB l/ UG\/ CRCH‘/ /"~ 14, 30 bsmv” o
[09769%
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Horizon Technology
munication Service Contract

Customer Name
Billing Address
Clty, State, 2ip
Pracurement Contact Phone

Custamer heraby agrees to purchase from Horizan Technalogy, and Horizon Technology agrees to provide to Customer, one of the

following services (the "Services") as listed bélow per the lerme and conditions set farth In the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract
' i Fee Fee Tetm
(2) lines, wiunlimited Tong $127.75 NiA 3B months

distance, basic features &
Deluxe intemet service
Not to include: Dir Adv or Tax

Billing: Al billing inquiries should be directed to 740-772-8588 or via mal to the aftention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Temn set forth hareinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior lo the expiration of the then-
current period of such parly's Intent not to renew. I the event that Customer commits to a further Term
Commitment at the end of the iitfal Term, Horizon will negotiate in good falth with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract

will result In a penally of 50% of the remaining payments due on the contrac. Final contract approval pending
successful customer credit history chack.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and ofher simitar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Custamer as set forth in this

Agreement. :
Horizon Technolpgy:
By: 4&@%&@%

Name: Bettina Groves

Title: Senior Business Account Manager
Date: 1/8/09

HLC \/ HZNUNLE\/»_UG\/ CRCH /CRT /- 12.30 &’M/
09 g1
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Horizon Technology
Telecommunication Service Contract

Custorer Neme ,
Billing Addrass

Chry, State, Zip '
Pracurement Conta Phon

Customer hereby agrees to purchage from Hogfzon Technology, and Horizan Technology agrees to provide to Customer, one of the
foflowing services {the “Services) as isted below per the lems and conditions sat forih In the folfowing agreemant,

Product/Service Bandwicth Service Location Monthly t Instalistion | Contract
Fee Fee Term
(3) fines, wiuntiméed long 1 Meg $1404p $29.95 | 38 months
distance, basi: faatures, View
Baslc cable 2arvite & Deluxa
internat
Nol to include: Dir Adv or Tax

Bifling: All biling inquiries should be diracted to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45801

Term: The Agreement shall be in effect for the Term set jorth hereinabove and, unless terminated earfier in
accordance with this Agreement, shall thereafter automatically renew on a month-lo-month basis at the then-
current rate unless either party notifies the ofher party st least thirty {30) days prior to the explration of the then-
current period of such parly’s intent not fo rensw, In the eveni that Customer commits lo-a further Temm
Commitment at the end of the Inillal Term, Horizan wil negofiate in good faith with Customer. Customer, at iis
option, may exlend this agreement In its entlrety for an additional 3-year term, Early termination of the contract

will result In a penally of 50% of the remaining payments due on the confract. Final contract approval pending
successtul customer credit history chack.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the senvices ordered with this
aftachment. The fees set forth do not include applicable taxes and other similar charges which may ba part of the
fae charged by Horizon hereundsr and which shall be the responsibiiity of the Cuslomer as set forth in this

Agreement. .
Horizan Technojpgy: .
By:

Name: Bettina Groves

OF 752, B0 XoA  Title: Senlor Business Account Manager
Date:__/-/2 -0 . Date: 1/12/09

HLC\/ HZNUNLEI\/ usv caeny” arr/ ~ 33,30 Lo o
' . loggagg
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Addrass

City, Stats, 2ip
Brarirement Contark

a1t [=
k-d

Customer hereby agrees o purchase from Horizon Technology, and Horlzan Technology agrees to

following services (the "Senvices") as lsted belaw per the terms and condilions set farih in the following agreement.

e ————EME

provide to Customer, one of the

PraductSamvice Bandwldih

distange, basic feafureg & an
upgrade to Deluxe internat
Not to include; Dir Adv or Tax

Service Location Mbnthly | Installation | Contract
rase. Cl Feo Fee Term
(2} lines, wiuniimited long 1 Meg $127.7% NIA 28 months

Yvil/syal
L/ £

Billing:- All billing inquiries should be directed to 740-772-8588 or via mail to the :
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effact for the Term set forth heréinabove and

attenfion of Business Account

, Unleas lerminated eadier in

accordance with this Agreament, shall thereafter automatically renew on a month-fo-month basis at the then-
current rate unless either parly nofifies the other pariy at least thirty (30) days priollto the expiration of the then-
current period of such party's intent not to rensw. In the event that Custorne? commits to a further Term
Commitment at the end of the initial Term, Horizon will negotiate in good faith with Cusiomer. Customer, at its

option, may extend this agreement in its entirety for an additional 3-year term, Eahy termination of the contract

successful customer gredit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/IHE HAS R
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as th
attachment. The feaa set forth do not include applicable taxes and other similar chd

fee charged by Horizon hereunder and which shall be the responsibility of the
Agreement.

will result in a penalty of §0% of the remalning payments due on the contract. Fiial contract approval pending

AD AND AGREES TO THE
b zorvices ordered with this
rges wiich may be parl of the
Customer as set forth in this

c
By

Ho
By:

y
L4

.
4

rign Technolg'
Name: Bettina Groves
Title: Senior Business
Date: 1/13/09

-/
mey” HZNUNLB'/ UG /CR'CH v CRT/ $R5.30
101 6%

Name;
Title: 'P.ot.h}mr
Date:__1-1% ~o%

Account: Manager

D
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Horizon Teck ology

Telecommunication Service Contract

Custarmer Name

Billing Address

City, Stete, Zip

Procurement Contact Phone

Custumer hereby egrees to purchase lrom Horizan Tachnalogy, and Horizon Technology agrees to provide te Customer, ong of the
following services {the "Services™) a5 listed below per the terms and conditions set forh in the following agreement.

ProductiService | Bandwidth Service Location Monthly | Installation | Contraet
' Street i Fee Fee Term
{1} line, witnlimited long 1 Meg $83.15 N/A 24 months

distance, basic fealures & |
upgrade to Deluxe intemet |
service i

Notto include: Dir Adv or Tax

Billing: Al billing inquifies should be directed to 740-772-8588 or via mall fo the attention of Business Accaunt
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unlass terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other parfy at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Cusiomer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good fatth with Customer. Custamer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract

will result in a penalty of 50% of the remaining payments due on the confract. Final contract approval pending
succassful customer credit histary check.

8Y SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

tee charged by Horizon hereunder and which shall be the responsibility of the Custorer as set forth in this
Agreement.

Cu Hori Technolo s
: By: /&@@.&A

Name: Namae: Bettina Groves

Title:_— Title: Senior Business Account Manager

Date: /- 5 - (9% Date: 1/6/09

HLC HENUNLB UG  CRCH  CRT d{m S/ I
[049393

Herizen Technolagy 1



I ~ p2

Horizon Technology
Telecommunication Service Contract
Customer Name

Billing Address
City, State, Zip Chillicothe, Ohio 45601

Procurement Cont'ad__“ P 1093339

S —

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technolagy agrees to provide fo Customer, one of the
following services (the "Services”) as listed below per the lems and conditions set forth in the following agreemant,
Product/Service Bandwidth © Bervice Location Monthly | Installation | Contract
ity State, Zip Fee Fee Term
2 Lines 1Meg & $99.65 86 months
Basic Features
Unlimited Long Distance
Directory Advertising & taxes
nol included

Instaliation Date:

Bilifng: All billing inguiries should be directed {o 740-772-8588 or via mail to the altention of Business Account
Manager, PO BOX 480, Chillicothe CH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a menth-to-month basis at the then-
current rate unless efther party notifies the other party at least thiy (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, af its
option, may extend inis agreement in its entirety for an additional 3-year term. Early termination of the contract

will result in a penalty of 50% of the remaining payments due on the contract, Final contract approval pending
successtul customer credi history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachmenl. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shalt be the responsibility of the Customer as set forth in this
Agreement.

Harizon Technology:
By: L\¥¢ (52>

Name: Niki Stevison
Title: Business Account Manager
Date: 12/8/2008

Horizon Technology 1

o3



Horlzon Technology
Telecommunication Service Contract

Customer Namea
Biling Address

Qty, State, Zip
Procurernent Contact

e
7

Customer hereby agrees to purchase from Hurizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the "Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contrast
. Adkress, City, State, 2ip fos Feo Term

1Unos 4175 36 monthe
Special Ring

Basic Fealures
Unlfimited Long Distance
Directory Advertising & laxes
not included

Installation Date;

Bllling: AM billing inquiries should be directed to 740-772-8588 or via mall to the attention of Business Account
Manager, PO BOX 480, Chilllcothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless ferminated earfier in
accordance with this Agreement, shall thereafter sutomatically renew on a month-to-month basis at the then-
current rate unfess efther party notifies the other party at least thirty (30) days prior to the explration of the then.
current period of such party's Intent not to renew. In the event that Customer commits to a further Term
Commitment &t the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in s ontirety for an additional 3-year teny, Early tenmination of the contract

will result in a penalty of 50% of the remaining payments due on the contract. Final contract approvel panding
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGHREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the servicas ordered with this

atiachment, The fees set forth do not inciude applicable texes end other similar charges which may be part of the

fea charged by Horizon hereunder and which shall be the responsibiity of the Customer as set forth in this
Agreement,

Cust 2 Horizon Technology:
Name: Name: Niki Stevison
Title: Title: Business Account Manager

Date:___ /2 /re/@F Date: 12/10/2008

Horlzon Technology 1
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Horizon Technology
Telecommunication Service Contract

Customer Name _

Biling Address

Gity, State, Zip

Procurement Contact

DEC 02,2008 01:22p 17407722049

109052

S ——

Customer hersby agreas to purchase trorm Horizon Technaology, and Horizon Technology agrees fo provida 16 Customer, cne of tha
following services (the “Sewvices") as listad below per the terms and conditions sat farth in the following agresment.
Product/Service Bandwidth Service Location Monthly T instetation | Coniract
Street Address, City, State, Zip Fae Fee Term
2Lines 1 Meg 4 N Walnu St T &2 | 36 months
Basic Fealures Chillicothe, Ohio 45601 :
- UninitedLong Distance R e — 08 ... - - ——
Directory Advertising & taxes 1// ( o (o1 "")
M tatincluded AMag ¥~ $142.70 0,00 p
s — — . N A T
Installation Date:

Bliling: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hersinahove and, unless tenminated earlier in
accordance with this Agreement, shall theteafter autematically renew on a month-to-month basis at the then-
current rate unlass silher party notifies the other party at ieast thirty {30) days prior 1o the expiration of the then-
current period of such party's Infent not to renaw. In the event that Cuslomer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiata in good faith wih Custorner, Customer, at its
option, may extend this agreement In its entirety for an addiional 3-year tem, Early termination of the contract

will result In a penalty of 50% of the remaining payments due on the contract. Final contracl approval pending
successful customer cred history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be par of the

fee charged by Hotizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement,

Horizon Technology:
By:

Name: Nild Stevison
Title: Business Account Manager
Date: 12/2/2008

Harizon Technalegy

[N

e
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Horizon Technology

Telecommunication Service Contract

Customer Name
Billing Address
City, State, Zip Chillicothe, Ohio 45601

Procurement Contact L Pho

. Services

109 (a2

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services {the “Services"} as fisted below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract

Street Address, City, State, Zip Fee Fee Term
$78.85 12 months

1 Lines 1 Meg
Basic Features
Unlimited Long Distance
Directory Advertising & taxes
not included

Installation Date:

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits o a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract

will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement,

C Horizan Technology:
B By: bg /h (L 71D
f [ \/ T
Name: Name: Niki Stevison
Title: Title: Business Account Ma'nager
Date: JQ TI>vk Date: 12/5/2008

Horizon Technology i




Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Pracuremant Contact

109 gul=

L
Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Gustomer, one of the %5‘
following services (the "Services”) as listed below per the terms and conditions set forth in the foliowing agreemant. &w
Product/Service Bandwidth Service Location Monthly | Instaliation [ Confract Q K/X
P Streel Addiess, Gity, State, Zip Fee Fee Term % \b
2 Lines 11 Meg 512775 35 months
Basic Features N
Unlimited Long Distance /5(
Directory Advertising & taxes ‘
not included

Installation Date:

Billing: All billing inquiries should be directed to 740-772-8588 or via mail o the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

- “Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in

accordance with this Agreement, shall thereafter autematically renew on a month-to-month basis at the then-
current rate uniess eithar party notiiies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon wil negotiate in good faith with Customer. Customer, at ils
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the confract

will result in 2 penalty of 50% of the remaining payments due on the contract, Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the senvices ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Cu S T ——_ Horiz nTec& ology:
By: By: M S )
J

Nam B ame: Niki Stevison

Title: Mo s, = OSwntp. Title: Business Account Manager
Date: | — 19 Date: 1/2/2009

Horizon Technolagy 1
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Horizon Technology

Telecommunication Service Coniract

Customer Name

Billing Address

City, State, Zip

Procurement Contact PhonF I 0 q 7 qu

Services. =

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (ihe “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Instaliation | Contract

Street Address, Cify, State, Zip Fee Fee Term
3 Lines 1 Meg $176.65 36 months
Basic Features
Unlimited Long Distance

Directory Advertising & taxes
not included

Installation Date:

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract

will result in a penalty of 50% of the remaining payments due on the coniract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forih do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Custom Horizon Technology:
By: By: /2

Name: Name: Niki Stevison
Title: ?re S TR ) Title: Business Account Manager
Date: - sy 9 Date: 1/2/2009

Horizon Technology 1




Hotizon Technology

Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

Phone g

Services

109 8551

Custqmer hergby agreEs to purc,hase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract
. Street Address, City, State, Zip Fee Fee Term
1 Lines i $66.05 12 months
Basic Features

Unlimited Long Distance
Directory Advertising & taxes
not included

Installation Date:

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereatter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other parly at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment af the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract

will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the sefvices ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the

fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Customer: Horiz “Te‘:h@ gy:

o N . . e
U

Name:— Name: Niki Stevison

Title:_ S unag Title: Business Account Manager
pate: (= 72— 07 Date: 1/7/2009

Horizon Technology 1



