EXHIBIT E



CUSTOMER NOTICE AFFIDAVIT

AFFIDAVIT

. Jenna Brown. am an authorized agent of the applicant corporation, QuantumShift
Communications. Inc.. and am authorized to make this statement on its behalf. I attest that the
customer notice(s) accompanying this affidavit were sent to affected customers through
electronic bill insert on November 12, 2011, in accordance with Rule 4901:1-6-07. Ohio
Administrative Code. I declare under penalty of perjury that the foregoing is true and correct.
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