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PROMOTIONS


19.
Promotions (cont’d)

s.
One Month Free With PLTS Installation

During the period July 15, 2010 through October 12, 2010, new residence customers who are contacted by the Company or who contact the Company and request this promotion, may be eligible for a waiver of charges for their first month’s service.  To be eligible, customers must establish a new account and subscribe to Prepaid Local Telephone Service.  Requests for reconnects, including restoral of service after temporary suspension, are not eligible for this promotion.  The first month’s charges for PLTS will be waived for eligible customers.  This promotion may not be combined with any other promotion.

t. Pure Broadband Bundle Satisfaction Guarantee
(N)
During the period August 16, 2010 through December 31, 2011, a 30-day satisfaction guarantee is available to residence customers who order Pure Broadband Bundle with High-Speed Internet (HSI) at speeds up to and including 10 Mbps.  Under this satisfaction guarantee, customers who disconnect these services within thirty days after installation will receive a credit for the monthly recurring charges that were billed through the date of disconnection when at the time of the requested disconnection they inform the Company of their subscription under this guarantee and cite their dissatisfaction with the services as the reason for the requested disconnection.  When the expiration of the 30-day period falls on a weekend or legal holiday, the customer must request disconnection no later than the first business day following the weekend or legal holiday to be eligible for a credit.
(N)
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